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Com@Bank

Komepulfivni IngycTpianbHmi BaHk

IHO®OOPMAIIA
MPO iCTOTHI XapaKTEePUCTUKH MOCTYTH 3 BIAKPUTTS MOTOYHOI0 PAXYHKY B 0aHKIiBCHKHX
MeTaJiax JJIfl 31iliCHeHHs] PO3PAaXyHKIB, 10 He OB’ A3aHi i3 MiANPHEMHUIIBKOIO
IisJILHICTIO.

(us indopmaniss MiCTUTB 3arajibHi YMOBH BiIKPUTTH Ta 00CJIYTOBYBAHHS IOTOYHOT O
PaxyHKY Ta He € MPONMO3ULI€I0 3 HAJAHHS IMUX MOCJIYT)

Ne Bun indopmanii [Hdopmartis 11st 3aoBHEHHS OaHKOM
3/m
1 2 3
1 1. Indopmaris nmpo bank
2 HaiimenyBanHs AT «KIb»
3 Howmep ta nata Bumayi 6aHKiBChKOI Nel86 Bim 11.11.2011p.
JiueHsii
4 Anpeca 04053, Ykpaina, M. KuiB, Bys. bBynsBapHo-
Kynpsiscbka, 6
5 Homep koHTaKTHOTO(HUX) +38 (044) 586-54-96
Teneony(iB)
6 Anpeca eJeKTpOHHOI MOLITH info@cib.com.ua
7 Anpeca odimiitHoro BeOcaiiTa https://cib.com.ua/uk\
8 2. OcHOBHI YMOBU
9 Ctpok nii paxyHKy Ha Bumory, 6e3 cTpoky nii.
10 Bantota noTo4HOro paxyHky 301010 (959), cpibro (961), mnatuna (962).
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11 [IporienTHa cTaBKa Ha 3aJIMIIOK 3rigno pimenns KYAII
BJIACHUX KOIITIB Ha TIOTOYHOMY
paxyHKy, % piuHUX
HapaxyBaHHS IPOLIEHTIB 3A1MICHIOETHCS IIIOMICSIYHO HE
12 [Topsiaok HapaxyBaHHS Ta CIUIATH . . S
. . pijle 0JHOrO pa3y Ha MicALb 3a PaKTUYHY KUIBKICTb
TPOUCHTIB Ha SAIMIIOK KOWITIB Ha | i v prepioni  (28-29-30-31/365-366) Ha cymy
TOTORHOMY paxyHKy 3aJIMIIKY KOIUNTIB, IO 3HAXOJIATHCA Ha paxyHKy Ha
KiHelb KokHOro aHs. [Ipu po3paxyHKy MpOLEHTIB HE
BpPaxOBYETbCS JIEHb 3apaxyBaHHS KOILUTIB Ha PaXyHOK
Ta JICHb CIIMCaHHA KOILTIB 3 PaXyHKY.
HapaxyBaHHSI MpOIEHTIB 3IMCHIOETHCS B OCTaHHIN
poboumii JeHp Micsms 3a Tepiof 3 MEpIIoro o
OCTaHHIN KaJeHJapHUU [IeHb Ta B JCHb 3aKiHUYEHHS
CTpOKY 1ii noroBopy /Tapudy ado ITOCTPOKOBOTO
posipBanHs  goroBopy. Cmjara — HapaxoBaHUX
MPOLICHTIB  3JIIHCHIOEThCS  bBaHKOM  HACTYITHOTO
poGodoro nHA 3a JHEM HapaxyBaHHS MLUISIXOM
3apaxyBaHHs HA IOTOYHHUM PaXyHOK
13 [lepenik mocyr 3a MOTOYHUM 3a MOTOYHUM PaxXyHKOM 3I1HCHIOIOTECS YCi BUIN
paxyHKOM PO3PaxyHKOBO-KacOBOTO 0OCIyrOBYBaHHsI, K1 HE
OB’ sI3aH1 13 3IIHCHEHHSM T IMPUEMHHIIBKOT
TISUTBHOCTI.
14 BapticTh nmociyr 3a moTouHuM BigkputTs paxyHKy, KymiBJIs/Ipogak/o0MiH
PaxyHKOM 0aHKIBCBKHMX METaJliB, IEpepaxyBaHHs 1 3apaxyBaHHs
0aHKIBCHKHMX METAIB 1 T. iH. 3A1HCHIOETHCS
BIJIOBIAHO A0 Tapu(iB, 3aTBEPPKEHUX B OAHKY.
15 YMOBH BIAKPUTTS MOTOYHOTO PaxyHoKk BiKkpuBa€eThCs pi3MYHUM 0coOaMm
paxyHKy pe3UIeHTaM Ta HEPEe3UIEHTAM.
16 YMOBY TIOTTOBHEHHST TIOTOYHOTO [ToroBHEHHS TOTOYHOTO PAXYHKY MOKJIMBE 3
paxyHKy (13MYHOIO TOCTABKOIO Ta 0e3 (hi3MYHOI HOCTaBKU
MeTaniB B 0aHk. OOMEXEeHHS 32 CyMaMu He
nepeadavyeHo.
17 YMoBHU 6€3roTiBKOBOTO IepeKasy MosxnuBe, BIAMOBITHO 10 TapHuQiB, 3aTBEPIKEHUX
KOIIITIB 3 PaxyHKy JUTSL TAHOT TTOCITYTH.
18 YMoBHU BH1a4l TOTIBKH 3 MOTOYHOTO | MoskiuBe. Y BinuUieHHax OaHKy. Bugada metamy

paxyHKy

3MIIACHIOETHCS BIATIOBIAHO JI0 3aTBEP/KEHUX B OaHKY
Tapudis.
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19

[H111 Mocyry 3a paxyHKOM [IpoBenenHs omnepaiiiii B Mekax OJHOTO OaHKY 3
nepepaxyBaHHSAM KOLITIB 3 IOTOYHOTO paXyHKa Ha
JETO3UTHUN (BKJIQIHUM UM THIIIHIA ).

20

YMoBH 00CiTyroByBaHHs paxyHky B | He mepenbaueno
CUCTEMI TUCTAHLIIHHOTO
obciyroByBanHus «CIB-Online»

21

YMOBH 3aKpUTTSI IOTOYHOTO PaxXyHKY | 3MIHCHIOEThCS 3a 3as1BO0 KiieHTa. He TapudikyeThes.

22

[TonepemxenHs: BHECEHHS! 0aHKOM Oy/Ib-SIKMX 3MiH /10 IOTOBOPY 0AHKIBCHKOTO PaXyHKY
3M1IHCHIOETHCS JIUIIE 32 3rOJI00 3 KIIEHTOM (CTOPOHOIO JOTOBOPY), SIKIIO 1HIIE HE
BCTaHOBJICHO JIOTOBOPOM a00 3aKOHOJABCTBOM Y kpainu. Buecenns bankowm 3min 1o [TpaBun
0aHKiBChKOTO 00CIyroByBaHHs (hi3MUHUX 0Ci0 y AKLioHEpHOMY ToBapucTBi «Komepiiiitnuit
Ianycrpiansauit bank» 3MIICHIOETECS B OJTHOCTOPOHHBOMY TOPSIKY, Mo 1o bank
MOBIAOMJISIE KJTIEHTA IIIJIIXOM pO3MillleHHs Ha odiiiHoMy BeOcaiiti banky ta/a6o
iH(pOopMaLIHUX JTOIIKAX Y BiIUICHHSX baHky a00 1HIINUX TOCTYIMHUX JUISl O3HAWOMIICHHS
MICISIX He Mi3Hime Hixk 32 30 (TpUILATh) KaTeHIapHUX JHIB JI0 MOYAaTKy 3aCTOCYBaHHS TaKUX
3MiH 10 BigHOocHH M bankoM ta KiienroMm.

Buecenns 3MiH 10 Tapu}iB 3IHCHIOETHCS B OTHOCTOPOHHBOMY HOPSAKY, PO 1110 bank
MOBIIOMJISIE KITI€HTA HIISIXOM PO3MIIIEHHsI HOBOI pefakiii Tapudis Ha odiniiHOMy BeOCaiTi
banky Ta/abo iHbopMaliiHuX JOMIKAX Y BiAAUIEHHAX baHKy a00 1HIIUX JOCTYIMHUX AJIs
O3HAMOMIIEHHS MICIIX HE Ii3HIIIE HIXK:

- 32 30 (TpUILATE) KaJICHJAPHUX JHIB JI0 IOYATKY 3aCTOCYBAaHHS HOBUX Tapu(DiB y BUNIAAKY
ix 30UTBIIEHHS Ta/ab0 CKOPOYCHHS NEPEIiKy MOCIYT;

- 3a | (oguH) GaHKIBCHKHIM JIEHb JI0 OYATKY 3aCTOCYBAaHHS HOBUX Tapu(iB y BUIAJKY iX
3MEHIICHHS Ta/a00 PO3IIUPEHHS MEPEIIKY MOCTYT.

23

3. Inopmartist mpo BUTPATH KJIIEHTA Ta BUMOTH JI0 KJIIEHTA

24

[Tnarexi 3a AOAATKOBI Ta CYMyTHI MOCIYTH OaHKY, OTPUMAHHS SIKMX € HEOOX1THUM JUIs
YKJIQZIeHHS I0TOBOPY OAHKIBCHKOTO PaxyHKY:

25

MOCTYTH, OTPUMAHHS SIKUX €
HEOOX1AHUM ISl YKJIa/I€HHS
JI0TOBOPY OaHKIBCHKOTO PAXYHKY

BIJICYTHI

26

OINOJaTKyBaHHA I[OXOI[iB, OTPUMAaHUX 3a 3aJIMIIKaMH KOIITIB Ha IIOTOYHOMY PAXYHKY:

27

MOAATOK Ha T0X0u (hI3UIHHUX OCi0, TpH OmnojaTKkyBaHHS MPOIIEHTIB, 1[0 HAPAXOBaH1
Ha BJIACHI KOUITH OTPUMYBaya, 31HCHIOETHCS
BIMMOBIAHO 10 3aKOHOAABCTBA - 18%
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28 BilICBKOBWIA 30ip, TpH OnomaTKyBaHHS MIPOIICHTIB, 1110 HAPaXOBaHi
Ha BJIACHI KOLITU OTPUMYBaua, 311HCHIOETbCA
BIAIIOBIAHO 10 3aKOHOmaBcTBa — 1,5%

29 4. ITpaBa Kii€HTa 3T1THO 3 3aKOHOJABCTBOM Y KpaiHH

30 Hananns 6anky 3roau Ha 00poOKY, BKIOYAOUH 301p, MEPCOHAIBHUX JaHUX JJIS IIJICH, SIKi €
HECYMICHHMH 3 LIJISIMU, 0 MEPEAYIOTh YKIIAJCHHIO JOrOBOPY OAHKIBCHKOTO PaxXyHKY, a00
SIK1 TTIOKJIQZICHO HAa MOTO BUKOHAHHS, SIKIIO 1HIIIE He TiepeadaueHo 3akoHoM Ykpainu “TIpo
3aXHCT NEPCOHANTBHUX JAaHHUX ’, @ TAKOXK BIIKJIMKAHHSA II€1 30U B OyIb-SIKUH MOMEHT

31 OTtpumanns iHpopMarii Ipo YMOBH HaIaHHS TOCTYITY 10 IEPCOHATBHUX JAaHUX, iHpopmarii
PO TPETIX 0¢i0, AKUM MepealoThCs MEPCOHAIbHI JaH1 KIIl€HTa

32 Osnaitfomiienns 3 iHpopmaliero Ha BeOcalTi 6aHKy mo0 yyacti 6anky B Doni
rapaHTyBaHHS BKJIaAiB (pi3MUHUX 0Ci0 Ta 3MICTOM JIOBIIKH ITPO CHCTEMY TapaHTyBaHHS
BKJIaIiB (PI3UYHHUX OCI0

33 5. IlogaHHs 3BepHEHHS KJII€HTa Ta TEPMIHU HOTO PO3IIIALY

34 Jlo GaHKy:

35 nepesiik KOHTaKTHUX JaHuX baHky 3a3HaueHo B KOJIOHII 2 pskiB 2, 4-7 Tabnuui. Tepmin
PO3IJIsIly 3BEpHEHHS - HE OIbIIIE OJTHOTO MICSIS 3 THS MOTO HAaAXOJKEHHs. 3aranbHul
TEPMIH pO3IJIAy 3BepHEHHS (y pa3l 1oro Mojg0BKEeHHS, SKIIO B MICSYHUHI CTPOK BUPILIUTH
MOpYUIEHI y 3BepHEHHI MUTaHHS HEMOXKJIMBO) HE MOBUHEH MEPEBUILYBATH COPOKA M'SITH JHIB
abo

36 no HamionanbHoro 0aHKy:

37 nepesik KOHTAKTHUX JIaHUX PO3MIIICHO B pO3/iii “3BEpHEHHS IPOMaJisiH” Ha CTOPIHII
o(iniiinoro InrepHer-npencraBHunTBa HamionanesHoro 6aHky.
TepMiH po3risiny 3BepHEHHS - HE OLIbIIIE OJHOTO MICSIS 3 AHS HOT0 Ha/IXOKEHHSI. |
3aranpHUll TEPMIH PO3IIIAY 3BEpHEHHS (Y pa3i oro mogoBKeHHs, SIKIIO0 B MICIYHUNA CTPOK
BUPIIIMTH NOPYILIEH] y 3BEPHEHHI MTUTaHHS HEMOXKJIMBO) HE TOBUHEH MEPEBUIIYBATH COPOKA
II'SITH IHIB, 200

38 710 CyAy:

39 KITIEHT 3BEPTAETHCS IO CYJOBUX OPTaHiB y IMOPSIKY, BU3HAYEHOMY 3aKOHOIaBCTBOM Y KpaiHH.

(Kmientu - cioxuBadi (hiHaHCOBOT MOCITYTH 3BUIBHAIOTHCS BiJI CIJIATH CYJIOBOTO 300Dy 3a
T030BaMH, ITOB'I3aHUMH 3 IMIOPYIICHHSM iX TPaB K CIIOKHBAYiB ITOCITYT)



https://zakon.rada.gov.ua/laws/show/2297-17
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