COMINBANK

IHcpopmauia ans o3HanoOMNEeHHs KOPNOpPaTUBHUX KNIEHTIB NPO YMOBU HaAaHHA
nnatixkHux Ta iHwux nocnyr 8 AKLUIOHEPHOMY TOBAPUCTBI «kKOMIHBAHK»

Ha BMKOHaHHA BUMOT 3akoHOA4ABCTBa YKpaiHu, y TOMy Yncni 3akoHiB YkpaiHu «[po nnaTtikHi nocnyrmny,
«lMpo GaHkM i GaHKIBCbKY AiSANbHICTb», HOPMATUBHO-NPABOBUX akTiB HauioHanbHOro 6aHky YkpaiHu,
AKLIOHEPHE TOBAPUCTBO «KOMIHBAHK» (gani — baHk) 4o yknageHHs1 4OroBopy Npo HagaHHs
nnaTiKHUX MOCNYyr Hagae kopnopaTuBHWM KnieHTam (dani - KnieHT) iHopmauito npo ymoBM, WO
CTOCYIOTbCS HaflaHHA NNAaTPKHUX Ta iHWKWX MNOCNYT, LWASAXOM PO3MILLEHHS Ha odilinHoMy canTti bBaHky
HACTYMHOI iHpopmaLiii:

HanmeHyBaHHA HagaBayva nnaTtipkHux nocnyr (baHky):
AKUIOHEPHE TOBAPUCTBO «KOMIHBAHK»

MicuesHaxomkeHHs1 baHky:

YkpaiHa, 04053, m. KniB, Byn. bynbBapHo-KyapsiBcbka, 6
MNowToBa agpeca:

YkpaiHa, 03150, m. KniB, Byn. lNpeacnaBuHcbKa, 28

Agpecu BiggineHb baHky, 3a SKMMKM 30IMCHIOETLCS HagaHHS NNATKHUX NOCHYr:
https://cib.com.ua/uk/offices

IHdbopmauisa npo

HagaBava KoHTakTHa iHdhopmaLia baHky:
nnaTbkHux Homep TenedoHy KoHTakT-ueHTpy: 0 800 501 200
nocnyr EnekTpoHHa nowTa: info@cib.com.ua

OdpidinHum cant: www.cib.com.ua

BaHkiBcbKka niLeH3is:
Ne 186 Big 11 nucronapa 2011 poky

JlineHnsii Ta go3sonu: https://cib.com.ua/uk/about/page/informaciya-pro-bank

IHcpopmauis wono skntodeHHa baHky oo depxaBHoro peectpy 6aHkiB:
AKUIOHEPHE TOBAPUCTBO «KOMIHBAHK» Bknio4yeHo go [depxaBHOro
peectpy 6aHkiB 03.12.1993 poKy, peecTpadiiHuin Homep B [epkaBHOMY
peecTpi 6aHkiB 219.

OpraH, SKun 30iNcHI0E Harnag i perynioBaHHs AisnbHOCTI baHky:
HauioHanbHUM 6aHK YKpaiHu

MicuesHaxomxkeHHs HauioHanbHoro 6aHky YkpaiHu:
YkpaiHa, 01601, m. Knis, Byn. IHcTUTYTCbKa, 9

KoHTakTHa iHdopmauis:

Homep TenedoHy: 0 800 505 240

. EnekTpoHHa nowTa: nbu@bank.gov.ua

IHcbopMmaulia NPo | OpilinHMi caitT: www.bank.gov.ua

OpraHu 3 NUTaHb | Po3nin  «3BepHEHHS  rpoMaasH»  oqiliiHoro  IHTepHeT-nNpeacTaBHMLTBA

3axmcTy npas HauioHanbHoro 6aHky Ykpainu: https://bank.gov.ua/ua/contacts
cnoxuBauviB

Migpo3ain, SKkun onikyeTbCA 3aXMCTOM MpaB CNoXmnBadis hiHaHCOBUX NOCIYr —
YnpaBniHHA 3aXUCTy nNpaB crnoXxuBadiB (piHaHCOBUX NOCHyr
HauioHanbHoOro 6aHKy YkpaiHu.
KoHTakT onsa 3BepHEHHS:

- 3anoBHUTU OHNanH oopMy Ha caunTi HBY;

- HapjicnaTu 3BepHeHHd Ha enekTpoHHy nowty HBY nbu@bank.gov.ua 3a

cneuianbHOK OPMOLD;
- Bignpasutu nuct Ha agpecy: 01601, m. Kuis, Byn. IHCTUTYTCbKa, 9



https://cib.com.ua/uk/offices
mailto:info@cib.com.ua
http://www.cib.com.ua/
https://cib.com.ua/uk/about/page/informaciya-pro-bank
https://bank.gov.ua/ua/supervision/institutions/21580639
mailto:nbu@bank.gov.ua
http://www.bank.gov.ua/
https://bank.gov.ua/ua/contacts
mailto:nbu@bank.gov.ua

Depxnpoacnoxumecnyxba

01001, m. Kuis, Byn. B. I'piHyeHka, 1

EnekTpoHHa agpeca: econsumer-info@dpss.gov.ua
TenedoH: (044)-279-79-89

EnekTpoHHe 3BepHEHHSI rPOMasiH:
https://consumer.dpss.gov.ua/e-form/

IHbopmauisa npo
nnaTtiXkHi Ta iHwWi
nocnyrm,
Tapudmu,
KOMICiNHi
BUHaropoau,
360pwm,
NPOUEHTHI
CTaBKM,
wrpadu, neHi

OnNnUc OCHOBHUX XapakKTePUCTUK NNATiXKHUX Ta iHWMX NOCAYyr Ta YMOBM iX

HagaHHA:

nocnyru 3a KacoBMMM onepadismm

baHk 3gincHOe Kacosi onepauii, y T.4. nepekas kowTiB 6e3 BigkpuTTH
paxyHKy, 3apaxyBaHHS FOTiIBKOBMX KOLUTIB HA paxXyHKN KOPUCTYBauiB, 3HATTSA
roTiBKOBMX KOLUTIB 3 paxyHKiB KOPUCTYBaYiB Ta iHLLUi.

Onnc OCHOBHMX XapakKTEPUCTUK, YMOBM HadaHHSA MOCNyr 3a KacoBUMM
onepauisimu Ta Tapudun po3milLyroTbCsa Ha canTi baHky:
https://cib.com.ua/uk/business/products/rahunki-rko
https://cib.com.ua/uk/business/products/paketni-propoziciji

nocnyru 3 BigKpUTTA, 06CNyroByBaHHA Ta 3aKpUTTA paxyHKiB

baHk BigkpnBae kopnopaTUBHUM KNiEHTaM:

NOTOYHI  paxyHKM (YKNHOYaw4uM paxyHoOK i3  creuianbHUM — PEXMMOM
BUKOPUCTaHHS) Ana 30epiraHHs KowTiB abo OGaHKIBCbkMX MeTaniB i
BUKOHaHHS NNaTiKHUX onepauin BignoBigHO OO YMOB OOroBopy Ta BUMOr
3akoHoOaBcTBa YKpaiHu;

paxyHKn yMOBHOro 306epiraHHsa (eckpoy) Ana 3apaxyBaHHA Ha paxyHOK
KOWTIB Ta MepepaxyBaHHS Ix/BMaadi KOLWTIB TOTIBKOK Yy BUMNagKax,
nependbayeHnx 3akoHOA4ABCTBOM YkKpaiHu, ocobi (ocobam), 3asHaudeHin
(3asHaveHum) knieHTom (6eHediuiapy abo 6eHedpiliapam), a B pasi HagaHHA
GeHediliapom nuMcbMOBOI BKasiBkM BaHky - ocobi (ocobam), 3a3HayeHin
(3a3HauyeHuM) OGeHedpidiapom, SKWO Ue nependayveHo OoroBopom, abo
NMOBEPHEHHSI TaKMX KOLUTIB KMIEHTY 3a HaCTaHHA niacTtas, nepeabadveHnx
A0roBOPOM.

baHK NpPoONOHYe WWPOKMIA CREKTp NNaTiKHMX NOoCnyr Ansa 34iMCHEeHHS

onepavuin y HauioHanbHIA Ta IHO3EMHIN BanoTax Sk Ha TepuTopii YKpaiHu,

Tak i 3a 1l Mexamu, HesanexHo Big Toro, € KnieHT pe3ngeHToM uu

Hepe3ngeHToM YKpaiHu, a came:

- BigkpuTTs NOTOYHUX paxyHKIB y FPMBHI, iIHO3EMHI BantoTi AN opradisadii
diHaHcoBMX NuTaHb Bawworo Gi3Hecy:

- 3piMcHeHHs nnaTexiB y TrPUWBHI NS onepaTMBHOI  B3aeMogii 3
BHYTPILUHIMK NapTHepamMu.

- KyniBna - npogax iHO3eMHOI BamntoTW, KOHBEPCIMHI Ta KPOC-BantoTHI
nnaTexi, nnatexi B iHO3eMHinW  BamnmwTi  Ana  30iMCHEHHSA
30BHiLLHBOEKOHOMIYHOI AisiNbHOCTI.

- AncTaHuinHe ynpasniHHA paxyHKOM.

- 3apaxyBaHH4A Ta BMaa4a roTiBKOBUX KOLUTIB.

Onuc OCHOBHMX XapakTEPUCTUK, YMOBM HadaHHA nocnyrn Ta Tapudu
PO3MILLYIOTbCA Ha caunTi baHky:
https://cib.com.ua/uk/business/products/rahunki-rko
https://cib.com.ua/uk/business/products/paketni-propoziciji

Nocrnyru i3 3any4YeHHs BKnaais (A4eno3uTiB)

BaHk 3anyyae TUMYacoBO BirbHI KOWTKW KnieHTIB ANa po3MilleHHs Ha
BKMaaHi (4eno3nTHi) paxyHKu.

Onnc OCHOBHUX XapaKTepUCTUK, YMOBM HadaHHA Mocnyru, Ttapudwm,
NMPOLUEHTHI CTaBKM Ta ICTOTHIi XapaKTepuUCTUKM MOCMyrn 3aryyvyeHHs
©aHKiBCbKOro Bknagy (4eno3nty) po3millyoTbest Ha odilinHOMY canTi baHky:
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https://cib.com.ua/uk/business/products/depoziti-1

nocnyru 3 HaaaHHA KpeauTiB

BaHk nponoHye cyb’ekTam rocnogaptoBaHHSA HAaCTYMHI KpeOUTHI NPOLYKTU:
- OBepapadT

- PasoBe kpeanTyBaHHS, KpeauTHa niHis

- KpeguTtyBaHHSA iHBECTULLIMHUX NPOEKTIB

- Kpeaut nig BantoTHY BUPYYKY

- Kpeautu 3a depxaHoto nporpamoto «JocTynHi kpegnutn 5-7-9%»

- MikpokpeguTu

- DaKTOPUHT.

Onnc OCHOBHUX XapakTepUCTUK, YMOBW HagaHHS MNOCAyrn 3 HagdaHHS
KpeouTie, Tapudu, MPOUEHTHI CTaBkW, wWTpadu, nNeHi Ta ICTOTHI
XapaKTepUCTUKN NOCNYrN 3 HAaHHSA KpeauTiB PO3MILLYHOTLCA Ha oqillinHOMY
canTi baHKy 3a nocMnaHHAM:
https://cib.com.ua/uk/business/products/krediti-1
https://cib.com.ua/uk/business/products/mikrokredituvannya
https://cib.com.ua/uk/business/page/faktoring

nocnyrm 3 emicil NNaTtiXkHMX IHCTPYMEHTIB B MeXax 3apniaTHuX
NpPOEeKTIB, a TaKOX KOpNopaTuBHUX (6i3HeCOBUX) KapTOK

BaHk ans notpeb rocrnoAapcbKoi/NiagnPUEMHNLBKOI/HE3ANEXHOI
npodpecinHoi gisnbHocTi Hagae KnieHtam (KopuctyBayam) ons iHilitoBaHHSA
nnaTtikHMX Ta/abo iHWKX onepauin koprnopaTuBHi (6i3HecoBi) nnaTiKHI
iHCTPYMeHTU, a came - KopnopaTusHi (6i3HeCOoBi) kapTKu.

B mexax 3sapnnaTtHoro npoekty baHk BigkpuBae npauiBHuMkam KnieHTa
MOTOYHI paxyHKW, 3a SKMMM 34IMCHIOITBCA  NNaTpkHi - onepauii 3
BUKOPUCTAHHAM MNSIATIXKHOrO iHCTPYMEHTY — MNAaTKHOI KapTKW, Ta BUNYCKae
nepcoHicikoBaHi 3apnnaTtHi nnaTtikHi KapTkM (Y T.4. KapTKM MUTTEBOTO
0POpPMIEHHA) B HaUiOHanbHIM BaniloTi O  3apaxyBaHHS MpauiBHUKaM
3apobiTHOI mnaTu, couianbHUX BUMNNAT Ta iHWWX BUMNMAT, MNOB'A3aHUX 3
BUMKOHAHHAM UMMM NpauiBHAKaMU TPydoBMX BigHOCWMH BignoBigHO [0
YMHHOIO 3aKOHOAABCTBA. 3apnnaTHa KapTka HaOaeTbCA Yy KOPUCTYBaHHS
npauiBHuKy KnieHta (Ta/abo noro gosipeHin ocobi) — aepxaTesto nnaTiXHoro
IHCTPYMEHTY Ha yMOBax, BU3HAYEHMX 3apnraTtHMM MPOEeKToM, NyOnivyHUMM
MpaBunamu HagaHHS NNATPKHUX Ta IHWKWX nocnyr isndyHnm ocobam B AT
«KIb», 3asBo (nponosuuieto), WO € [OoroBopomM OaHKIBCbKOrO paxyHKy,
yknageHum mixx baHkom i npauisHukom KnieHTta, nybniyHumm MNpasunamu ta
BH[ BaHky.

Onuc OCHOBHMX XapakTEePUCTUK, YMOBM HadaHHA nocnyrm Ta Tapudm
PO3MiLLOTbCSH Ha ogiiitHoMy cauTi BaHky:
https://cib.com.ua/uk/business/products/zarplatni-proekti-1
https://cib.com.ua/uk/business/products/korporativni-kartki

nocnyru 3 NpoBeAeHHA onepawin 3 6aHKiBCbKMMU MeTanamm

BaHk nponoHye KnieHTtam Taki onepadii 3 6aHKiBCbkMMK MeTanamu:

- KyniBno-npogax 3nuBkiB 6aHKIBCbKMX MeTaniB HamBuLLmMx nNpob Ta BCiX
HOMiHaniB: 30510TO, Cpibno, NnaTtnHa, nanagin

- BIOKPUTTA Ta BeAEHHS NOTOYHUX paxyHKiB y GaHKIBCbKMX MeTanax

- MpoBedeHHs onepauin KyniBni-npogaxy ©OaHKIBCbKMX MeTanis 3a
6e3roTiBKOBi IPMBHEBI KOLITM 3 BUKOPUCTAHHAM MOTOYHMX PaxXyHKIB Yy
BaHKIBCbKMX MeTanax.

Onuc OCHOBHMX XapakTepUCTUK, YMOBW HadaHHA nocriyrn Ta Tapudwu
pPO3MILLYIOTbCS Ha odininHomy caurTi BaHky:
https://cib.com.ua/uk/business/products/operaciji-z-bankivskimi-metalami-1

nocnyru 3 HagaHHA 6aHKIBCbKNUX rapaHTin
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baHk Hagae cyb'ektam rocnogaptoBaHHa OaHKIBCbKi  rapadTii, 4kKi
BMMaralTbCAa ANs y4acCTi Yy KOHKYPCHMX TOprax, a TaKoX rapaHTin
3abe3neyeHHs yMOB BWKOHAHHS aorosopy/nnaTtexy/noBepHEHHS
aBaHCOBOro NnnaTexy Ta TYPUCTUYHUX rapaHTin.

Onuc OCHOBHMX XapakTEPUCTUK, YMOBW HadaHHA Mocriyrn Ta Tapudu
PO3MiLLyOTbCS Ha cauTi BaHky:
https://cib.com.ua/uk/business/products/bankivski-garantiji

- nocnyru 3 aBantoBaHHSA BeKkcenis

baHk Hagae nocnyrm 3 aBanioBaHHs BEKCENiB, BMAAHWX MOKyNuem Ans
0dhopMneHHSA 3aboproBaHOCTI 3a BXXe MOCTaBMEHI TOBapu, HagaHi nocnyru
Ta BUKOHaHi poboTu. baHK TakoX 34iACHI0E aBanb BeKCeniB, BUOAHUX Ons
po3paxyHKy 3 [OepXaBOW — BeKCeNbHi 3000B'A3aHHA, nependayeHi
MogaTkoBMM kogekcoMm YKpaiHW Ta iHWWMMKM HOPMaTMBHUMK OOKYMEHTaMu
Ykpainu.

Onnc OCHOBHUX XapakKTEPUCTUK, YMOBW HagaHHA MoCcnyrm Ta Tapudwu
PO3MiLLyOTbCS Ha odiuiiHoMy cauTi BaHky:
https://cib.com.ua/uk/business/page/avalyuvannya-vekseliv

- MOCHNyru 3 BiAKPUTTA Ta aBisyBaHHA AOKYMEHTapHUX aKpeaUTUBIB
BbaHk nponoHye CBOIM KiEHTaM MepCrneKkTMBHE CniBpobITHNUTBO Yy cdepi
TOProBeribHUX onepauin 3 BUKOPUCTAHHAM OOKYMEHTapHUX akpeauTuBIB SK
dopmMn  po3paxyHKy, WO 3abe3neynTb CYTTEBE 3HWKEHHS PuU3nKiB Ta
NiABMWMTL NPUBYTKOBICTb Bi3HECY KOPNOPATUBHMX KITIEHTIB.

Onuc OCHOBHMX XapakTEPUCTUK, YMOBW HadaHHA Mocriyrn Ta Tapudwu
PO3MILLYIOTLCA Ha odiliMHOMy canTi baHky:
https://cib.com.ua/uk/business/page/dokumentarni-akreditivi

- Nocnyru 3 HagaHHA B opeHAy iHAMBiAyanbHUX 6aHKiBCbKMX cendis
baHk Hagae B opeHay iHOMBIAyanbHi 6aHKiBCbki cendmn ansi 30epiraHHs
LiHHOCTEN Ta JOKYMEHTIB KMiEHTIB.

Onnc OCHOBHUX XapakKTEPUCTUK, YMOBW HaJaHHA nocnyrm Ta Tapudu
pPO3MiLLYIOTbCS Ha odpiuinHomy CanTi baHky:
https://cib.com.ua/uk/business/page/individualni-bankivski-seyfi-1

- NocCnyru 3a AonomMoror 3acoby AucTtaHuiMHoi KomyHikauii CAO «PAY
CiB»
3 MEeTow iHiUilOBaHHA Ta 34iMCHEHHS NnaTbkHUX onepauin 6e3 disnyHol
npucyTHocTi KnieHTa B baHky 3a 6axkaHHam KnieHta BaHk nigkntodae KnieHTa
00 3acoby guctaHuinHoi komyHikauii COO «PAY CIB».
Onnc OCHOBHUX XapaKTEPUCTUK, YMOBW HagaHHA Mocnyrm Ta Tapudu
pPO3MILLYIOTLCA Ha odillinHOMY canTi BaHky:
https://cib.com.ua/uk/about/page/internet-banking-pay-cib

dopma Ta NOpAAOK HaAAHHA i BiAKNUKaHHA 3roau niaTtHUKa Ha BUKOHaHHA
nnaTiXkHOi onepauii:

MnaTtikHa IHCTPYKUiA NOBMHHA MICTUTU OOOB'A3KOBI PEKBI3UTN, BU3HAYEHI
3aKOHO4aBCTBOM YKpaiHUW, BHYTPILIHIMW Ta HOPMaTUBHUMU AOKYMeHTaMu baHky.
B ob6os’askoBoMy nopsiaky noBuHeH OyTW O0O4aTKOBUM PEKBI3UT, a caMme:
«MignucaHHam nNNaTiKHOI IHCTPYKLUIT Hagar 3rofy Ha BMKOHAHHSA Ui€l nnaTiXkHOT
onepauii». 3roga KnieHTa Ha BUMKOHaHHSA NNaTiKHOI onepadii, y TOMy 4ucHi, LWo
30INCHIOETLCA 3a JOMNOMOror 3acoby auctaHuinHol komyHikauii COO «PAY CIB»
, BBaXaeTbCA HaJaHOK Ha CyMmy nraTikHOI onepauii ogHovacHo 3
nigTBepmxeHHam  KriieHTom Takol onepauii  BnacHopyYHUM/eneKTPOHHUM
nignmucom.

KnieHT Mae npaBo BigKNMKaTU NNaTipKHY iHCTPYKLLO Ta CBOKO 3rofly Ha BUKOHaHHSA
nnaTikHOI onepauii y 6yab-skuin 4yac, ane He nisHiwe HacTaHHS MOMEHTY
6e3BigKNNYHOCTI NNATPKHOT IHCTPYKUIi BignoBigHO A0 HOpM 3akoHy YkpaiHu «[1po
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nnaTikHi - nocnyriy», nybnidHux [paBun  HagaHHA  nnaThkHUX — nocnyr
kopnopatvBHum knieHTam AT «KOMIHBAHK». [Ona BigknvkaHHSa nnaTikHOI
IHCTPYKUii/3rogn Ha BWKOHaAHHS nnaTtikHoI onepadii KnieHT Hapgae baHky
PO3MNOPSAKEHHSA 3a OOBINbHOK (POPMOKD Yy BUMMSALI NucTa (IOpUanYHI ocobn),
3asaBu (bisnyHi ocobu-nignpmemui). Po3nopsagkeHHst Npo BigKMMKaHHA 3roanm Ha
BUKOHaHHS nnaTikHOI onepauii HagaeTbca KnieHTom Ao BigaineHHa baHky y
NMMCbMOBOMY BUIMsiAi 3a AOBiNbHOK OPMOK Ha nanepoBoMy Hocii. 3
BiQKIMKAHHAM NNaTKHOI IHCTPYKLiT 0gHOYACHO BigKNukKaeTbcsa 3roga KnieHta Ha
BUKOHaHHS MNaTikKHOI onepauil (3a HasgBHOCTI), a B pasi BigKNMKaHHA 3rogu
KnieHTa Ha BUKOHaAHHS MNAaTiKHOI onepauii — nnaTtikHa iHCTPYKL,iS.

MopAaAoK MNPUMHATTA OO0 BUKOHAHHA NNaTikKHOI_iHCTPYKUii BaHkoM Ta
HacTaHHA MOMEHTY 6e3BigKIINYHOCTI:

baHk npurmae 40 BUKOHaHHSA HagaHy KnieHToM nnaTixkHY IHCTPYKUiO, 3a YMOBM
WO nnaTikHa IHCTPYKUis odopmMneHa HaneXxHUM YMHOM Ta HEMaE 3aKOHHMX
niactas Ans BigMoOBU B i1 MPUNAHATTI.

BaHk npuiMae 0O BUMKOHaHHS MnaTikHy IHCTPyKUito KnieHTa 6e3 obmexeHHs i
MiHiManbHOi abo MakcMmarnbHOI CyMu, KpiM Bunagkie, nepenbadeHnx
3aKOHO4aBCTBOM YkpaiHu abo npasunamm NnaTtikHoOi cuctemum.

BaHk y pasi iHiuiloBaHHs agebeToBOro, KpeguToBOro nepekasy Ta/abo
NMPUMYCOBOrO CMMUCaHHA (CTAMHEHHs) MepeBipse B MNNATDKHIN  iHCTPYKUIi
BiQMOBIOHICTL 3a3HAYEHUX Y Hii HOMepa paxyHKy nnaTHuKa abo yHikanbHOro
ideHTubikaTopa Ta kogy nnaTHUKa Ta HoMepa nacnopTa (ans

di3nyHMX ocib, siki 4Yepe3 CBOI peniriiHi NepekoHaHHA BIAMOBNANTLCA Bid
NPUAHATTS pPeecTpauiMHOro Homepa OOMIKOBOI KapTkM MraTHMKa nogatkiB Ta
noBiJOMUNKU NPO Le BIAMOBIOHWA KOHTPOSIOKOYUIA OpraH i MalTb BIigMITKY Y
nacnopTi) i NpUMMae 40 BUKOHaHHS NNaTiXKHY IHCTPYKLito nuwe B pasi ix 306iry.
BaHK BMKOHYE MnaTiXHy iHCTPYKLIiLO NiCns oTpMMaHHSA 3rogu nnatHuka (KnieHta)
Ha  BWKOHAHHS  KOXHOI  MNaTKHOI  onepauil  WnaxoM  NignMcaHHSA
BNACHOPYYHUM/ENEKTPOHHUM MiANMCOM MNNAaTDKHOI IHCTPYKUIl, KpiM Bunagkis,
nepenbadeHnx 3akoHOM YkpaiHm «[1po nnaTikHi nocnyrny.

Micna cnncaHHsa KowTiB 3 paxyHKy KrnieHTa abo HacTaHHA OaTu BanlOTyBaHHS
NNaTiXKHOT IHCTPYKUiT Ans KnieHTa HacTae MOMEHT
6e3BigKNUYHOCTI NNAaTIXXHOI IHCTPYKLIT.

Po6ouun Ta onepauinHun yac BaHky:

IHcpopmauis npo poboynin Ta onepauiiHmi Yac baHky po3MmilLyeTbCS Ha
odinimHomy canti baHky: https://cib.com.ua/uk/about/page/trivalist-
operaciynogo-dnya-ta-operaciynogo-pislyaoperaciynogo-chasu

MakcumanbHUM Yac BUKOHaHHSA NnaTiXXHUX onepawiun:
BaHk BUKOHYE nnaTixXHY IHCTPYKLUIitO iHiLiaTopa NpoTAromM onepauinHoro AHA 3
MOMEHTY NPUNHATTSA HAM 00 BUKOHAHHS NIIaTiKHOT iHCTPYKLUT.

BbaHK NpuiMae OO0 BMKOHAHHA MNNaTipKHY HCTPYKUilO, WO Haginwna A0 HbOro
NpoOTArom onepauinHoro yacy, y Tom camuin onepadinHnin geHs. baHk npuimae oo
BUKOHaAHHSA NNaTiKHY IHCTPYKUilO, O Hagivwna OO0 HbOro nicns 3akiHYeHHSA
onepauinHoro Yyacy, He nisHille HacTynHOro ornepauinHoro oHSA.

Y pasi 3a3Ha4YeHHs1 NIaTHUKOM Yy NNaTiKHIN IHCTPYKUii AaTy BantoTyBaHHA baHk
3abesneyye 3apaxyBaHHA CyMW KOLUTIB 3a MMaTPKHOK Onepalietd Ha paxyHOK
HajaBada nnaTikHUX MOCnyr oTpuMyBaya MPOTAroM onepauiiHoro OHA B
3a3HayeHy gaTy BantoTyBaHHS.

Hapgasay nnatikHWX nocnyr oTpuMyBaya 3abesnevye 3apaxyBaHHS CyMU KOLUTIB
3a NNaTixXHOK onepauield Ha paxyHOK OTpuMmyBada abo Bunnaty OoTpumyBayy
CyMUn nnaTbkHOI ornepauii B roTiBKOBIN (popMi NpOTArom onepauinHoro AHS
HaOXOKEHHS KOLUTIB HA paxyHOK HagaBaya nnaTikKHUX Nocnyr oTpuMmysaya.
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JlimiTn (06 MeXXeHHSA) BUKOPUCTAHHSA NAaTiXKHUX iHCTPYMEHTIB:

IHdopmauis Npo nimMiTU (OBMEXEHHS) BUKOPUCTAHHA NNATDKHUX iIHCTPYMEHTIB
PO3MILLYETBECA Ha oquiliMHOMY canTi baHky:
https://cib.com.ua/uk/business/products/korporativni-kartki

Kypc nepepaxyHKy iHO3eMHOI BasnlOTU, O 3aCTOCOBYETLCA OO0 NaTiXKHOI
nocnyru:

Kypc nepepaxyHky iHo3eMHOi BantoTh: www.cib.com.ua (Kypc BantoT)

Kypc nepepaxyHky iHO3eMHOI BasioTM BCTAHOBMIOETbCSA BaHKOM Ha MOMEHT
34iiCHeHHs onepadii BianoBigHO 40 HOPMaTUBHO-NPaBOBUX akTiB HauioHanbHoro
BaHKy YkpaiHu.

Akwo BanTa [lOTOYHOrO paxyHKy 3 BWKOPUCTAHHSAM MNaTRKHOI  KapTKK
BiOPI3HAETLCS Big BanioTn onepauii Ta/abo BantoTU po3paxyHKiB 3 BignoBigHO
MnaTikHO cucTemolo (BanoTuM cnucaHHa BuTpaT KnieHTa, WO Haginwnum Big
MnaTixkHOI cnctemmn 3a 3gincHeHMMK onepadiamu), baHk 34iCHI0E NepepaxyHOK
CymMun 3a onepauieto, ska mae Oyt cnucaHa, y BanioTy [1OTOYHOro paxyHky 3
BUKOPUCTAHHAM MMAaTKHOT KapTKW 3a Kypcom, BCTaHoBneHuMm BaHkom ans
onepaudin 3 nNaTiXXKHAMM KapTKaMn Ha MOMEHT 34iINCHEHHS BKA3aHOro CMcaHHs
KoLTiB 3 [10TOMHOro paxyHKy 3 BUKOPUCTaAHHSAM NATKHOI KAPTKN, 3 YTPUMaHHSM
KOMICinHOT BMHaropoam BignosigHo oo Tapudis.

Kypc BantoT 3a nnaTikHMMK KapTkamu po3miyeTbes Ha OdigiiHomy canTi baHky
www.cib.com.ua

BaHK BMKOHYE nnaTiXkHi onepadii i3 4OroBipHoro cnucaHHs (4ebeToBoro
nepekasy) KoLWTiB 3 BpaxyBaHHAM HacTynHoro: KnieHT Hagae 3rogy Ta gopydvae
BaHky BWKOHyBaTW nnatikHi onepauil Big iMeHi Ta 3a paxyHok KnieHta 3
Kynieni/npogaxy/obmiHy HeoOXxigHOi BantoTU/GaHKIBCLKMX MeTariB Ha BartoTHOMY
pyHKy Ykpainu (BPY) Ta/abo ii 06miH Ha MixkHapogHoMy BanioTHOMY puHKy (MBP)
3a NOTOYHMM KYpPCOM, Wo cKkrnaBscs Ha BPY Ta/abo MBP 3a uieto onepauieto
Ha gaTy KyniBni/npogaxy/obMiHy Takoi BantoTu/0aHKiBCbKMX MeTani..

Cnocib
KOMYHiKauii

3acobu 3B’s13Ky Ans nepegapaHHs iHpopmalii abo noBigoOMNEHHA BigNoBigHO Ao
aoroBopy: odiuinHmMin canTt baHky: www.cib.com.ua, iHopMaUinHi cTeHau Yy
BigaineHHax banky, CMC-iHhopMyBaHHS, NOBIAOMMAEHHS 3acobamn eneKkTpOHHOI
nowTn, KoHTakT-ueHTp, 3acoby auctaHuinHoi komyHikauii COO «PAY CIB»
TOLWO).

KnieHT nepepnae iHopmaLlito WNAXoM 0COOUCTOro 3BEPHEHHHA A0 BiAdiNeHHs
BaHky abo 4Yepes3 gucTaHUiNHI kaHanu, B T.4. po34in «3BEPHEHHSI rPOMaasiH» Ha
OdiuinHomy caurTi BaHky www.cib.com.ua 3a NoCUNaHHAM
https://cib.com.ua/uk/about/feedback.

KnieHT oTpumye iHdopMauilo Wwoago nnaTikHOI nocriyru B noBHOMY o6csasi B
nopsaKy Ta YacoBOMY MPOMIXKY, BUSHAYEHOMY JOrOBOPOM.

IHcbopmauis npo
3axogu 6esneku

KnieHT 3000B’A3aHW He [JonyckaTh BUKOPUCTAHHA MMATKHOrO iHCTPYMEHTY
ocobamu, AKi He MalwTb Ha Le 3aKOHHOro npaea abo MNOBHOBaXeHb, He
NOBIAOMNATM Ta iHWWM YMHOM HE pO3rofiowyBaTu iHAMBIQyanbHy 06nikoBy
iHpopmauito Ta/abo iHWy iHopmauito, WO Aae 3MOry iHiuiroBaTW MNaTiXKHI
onepadii, Ta HeranHo nicnsa Toro, Ak KnieHTy ctano Bigomo npo gakt BTpaTh Takol
iHbopMauii Ta/abo nnaTikHOI KapTKX, NOBIAOMUTK NPO Le baHk.

[o momeHTy nosigomneHHsas baHky npo dakt BTpatn KapTtkm Ta/abo
iHOMBigyanbHOI 06nikoBOI iIHopMaLlii pu3nK 36UTKIB Big, BUKOHAHHS HEHANEXHNX
nnaTiXkKHUX onepauin Ta BignoBiganbHICTb 3a HUX noknagawTbesa Ha KnieHta. 3
MOMEHTY noBigomneHHs KnieHtom BbaHky npo dakt BTpatu KapTkm Ta/abo
iHOmBigyanbHOI 06nikoBOT iHpopMauii (LWNSAXOM MOBIAOMMEHHA TenedOoHOM [0
KoHTakT-UeHTpy, HagaHHA 3asBuM

ao BiOodineHHs BaHky TOLLO) pU3NK 30UTKiB BiO BUKOHAaHHS
HeaKUenToBaHMX/HEHANEXHNX MMaTbkHUX onepauin  Ta  BignoBiganbHICTb
noknagatTbeca Ha baHk. KnieHT Hece MOBHY BiAnoOBiganbHICTL 3a BCi onepaldi,
30INCHEHI 3 BMKOPUCTAHHAM BTpayvyeHux/BkpageHnx KapTok, 34ircHeHi nicns ix
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Kpadpkku/BTpaTK, y pasi HenoBigoMneHHsa baHka Npo dakT Kpagikku/BTpaTtu, Ta
BnpoaoBX 1 (ogHiei) roamHn 3 MOMEHTY noBigoMneHHst KnieHtom BaHky, wo
30IMCHIOETBLCA LUISIXOM MNOBIAOMITEHHA TenieoHOM A0 KOHTaKT-LeHTpY, HagaHHS
3aaBK o BigdineHHst baHky Towo, a Takox 3a onepadii, npoeneHi [lepxxatenem
KapTku nicns ii po36noKkyBaHHS.

3 meToo 3abesnevyeHHs BiAMNOBIOHOIO piBHS 6e3nekn 3AIMCHEHHST MNaTiKHUX
Ta/abo iHwWKnx onepauin 3 BukopuctaHHsam Kaptok baHk mMae npaBo BCTaHOBUTU
chneuianbHi ABTopu3auiiHi nimiTM Ha KapTku, a came pernameHTyBaTuU Ha
BM3Ha4YeHMN nepio Kinbkictb Onepadin, cymy oAHIiel onepadii Ta 3aransHy cymy
Onepauin, perioH Ta cnocid BukopucTaHHa KapTkmn, obmexyBatn 34iIMCHEHHS
NneBHMX BUAIB onepauin, 3ab0poHATM NPOBEAEHHA onepaLin Ha KOPUCTb MNEBHUX
KaTeropin TOproBuiB TOWO, Ta B OOHOCTOPOHHLOMY MOPSALKY 3MiHHOBaATU
BCTaHOBIEHI ABTopu3aLiviHi NiMiTu B 6yab-IKMIA MOMEHT, HE3areXHo Bif TOro, 4m
Oynu 3amiHeHi ABTopu3aLiviHi NimiTn KnieHTom Ha iHamMBigyanbHi NiMiTK.

KnieHT caMoCTiiHO O3HaMoOMMETLCST 3  npaBunamm pobotn Cuctemu
AncTaHuinHoro ob6cnyrosyBaHHs « PAY CIB» wo po3miweHi Ha Cawnti BaHky:
https://cib.com.ua/uk/about/page/internet-banking-pay-cib

3 meTot0 3abe3nedeHHs 6e3nekn Ta HanexHoro ob6cnyropyBaHHs KrnieHta KnieHT
HaJa€e CBOW 3rogy Ta MOromxyetbcsa 3 TuM, Wo baHk mae npaso 3giicHoBaTH
¢doTO3MOMKY Ta Bigeo-Harnsg Yy 30Hax — obcnyroByBaHHA — KnieHTie,
doTorpadyBaHHs KrnieHTa Ta K0ro AOKYMEHTIB (Y T.4. CKaHYBaHHS Ta KOMitOBaHHS
AOKYMEHTIB), a Takox cikcauilo BCiMa MOXMIMBUMM TEXHIYHMMK 3acobamu
KOHTakTiB i3 KnieHTom (y TOMy umcni aygio3anmc TenedoHHUX pO3MOB TOLLO) B
npumilLeHHsX/BigaineHHAx baHky Ta Ha npuctposx baHky.

BbaHk Hece BignoBiganbHicTb nepen KnieHToM 3a HEBMKOHAHHSA abo HeHanexHe
BUKOHaHHS NNaThkHUX onepauin, BKAOYalyYM MOPYLUEHHSI CTPOKIB BUKOHAHHS
nnaTXHMX onepadin, Ta 3a NopyLLUEHHA Npas Ta iHTepPECiB CNoXmnBadis BignoBigHO
A0 BuMor 3akoHy YkpaiHu «[1po nnaTtikHi nocnyrmy.

IHbopmauisa npo
CTpPOK Aii
AOroBopy,
nopsaaoK
BHECEHHS 3MiH
[0 AOroBopY,
yMOBM
NPUNUHEHHA
AoroBopy

[loroBip Npo HagaHHs NNaTiXXHUX Nocnyr Ta/abo 3MiHM 40 HbOrO YKNa4AeTbCA Ha
HEBU3HAYEHWI CTPOK (Oi€ NPOTArOM HEBU3HAYEHOIO CTPOKY).

Hesiki Buam nnaTikHMX Ta iHWKMX NOCNyr MOXYTb Nepeadadat CTPOK Ail 4oroBopy
(Hanpuknag, Oorosip 6aHkiBCbkOro Bknagy, Loroeip opeHau iHAMBIOYaNbHOro
BGaHKiBCbKOro cendyy TOLO).

3MiHN 0O JOrOBOPY, LLO CTOCYHOTbCSA KOPUCTYBAHHA NNATRKHUMKW KapTKamu (B T.4.
npaBun KOPUCTYBaHHA MAaTikHUMKU KapTkamu), TapudiB Ha ob6crnyroByBaHHS
[MOTOYHOrO paxyHKy 3 BMKOPUCTAHHAM MNNATDKHOI  KapTKW  MOYMHAKTb
3acTocoByBaTUCA A0 BigHOCKMH Mix BaHkom Ta KnieHtom, 4epes 30 (TpuaudaTtb)
KaneHaapHUX AHIB, a ycCi iHWi 3mMiHM — yepe3 10 (mecsaTb) KaneHgapHUx OHis, 3
MOMEHTY X PO3MiLLeHHA Ha odiuinHoMy canTi baHky Ta BBeOEHHS B filo.

Y Bunagky otpumaHHs baHkom Big KnieHTa nMCbMOBOI 3asBU MpPO Hesrogy 3i
3MiHamu, Aig 4OroBopy nicns BUKOHaHHA KnieHTom B3aTux Ha cebe 3a 4OrosopomM
3060B’s13aHb NPUNNHAETBLCA.

KnieHT mMae npaBo AOCTPOKOBO MNPUMUHUTW Lit0 AOrOBOPY, 3@ BUKIMOYEHHAM
porosopy 6aHKIBCbKOro BKnagy 3a Bknagamu (genosvtamu), YMOBM SKOTO He
nepenbayatoTb NOBEPHEHHSA BKNaay (4eno3nTy) OO ChfMBY NOrO CTPOKY.

BaHk Mae npaBo NpunNUHUTKM JOroBip 3a iHidiaTMeBol baHky y Bunagkax,
nepegbayeHnx 3akOHO4ABCTBOM YKpaiHM Ta AOrOBOPOM.

IHdbopmauisa npo
MeXaHi3m
3axucTy npas
KopucTyBauia Ta
nopsaaoK
BperyntoBaHHsA
CnNipHUX NUTaHb,
O BUHUKAKOTb Y

BperyntoBaHHs CripHUX NUTaHb, WO BUHUKAOTb B MPOLECi HAaAaHHA NNaTiKHUX Ta
IHLUIMX NOCAyr, 3OINCHIOETLCS LUNSAXOM NPOBEAEHHS neperoBopie Mk baHkom Ta
KnieHToM.

KnieHT Moxe 3BepHyTUCs A0 HauioHanbHoro 6aHKy YkpaiHu, HagineHoro
YHKUIE 30IMCHEHHA 3axMCTy npaB CchnoXusaudiB ¢iHaHCOBUX Mocnyr, 3a
KOHTaKTHOK iHdOopMaLieo Ha CTOpPIHUI odilinHoro IHTepHeT npeacTaBHULTBA
HauioHanbHoro 6aHky Ykpainu: https://bank.gov.ua.
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npoueci baHk € ydacHukom PoHOy rapaHTyBaHHA BkragiB isudHmx ocib. OpgHieto i3

HagaHHA rONoBHUX PyHKUiN POHAOY rapaHTyBaHHSA BKNagiB ¢isn4HUX ocib € 3axuct npas Ta
nnaTikHUX Ta OXOpPOHIOBAHMX 3aKOHOM iHTepeciB BknagHukiB. Odiuiiiin  cant  PoHay
iHWWX nocnyr rapaHTyBaHHA BknagiB disnyHmx ocib https://www.fg.gov.ua. IHdopmauis npo

poHA rapaHTyBaHHA BKNagiB isniHMX ocib po3MillyeTbCA TakoX Ha odilinHOMY
canti baHky: https://cib.com.ua/uk/about/page/pro-fond-garantuvannya-vkladiv-
fizichnih-osib

Y BUNagKy HEMOXIMBOCTI BUPILWIUTA CRipHE MNUTaAHHA LWMAAXOM MeperoBopis,
Cy[OBMI 3aXMUCT MpaB i 3aKOHHUX iHTepeciB KrieHTa 30iMCHIOETBCS B NOPSAAKY,
nepegbayeHoMy YMHHMM 3aKOHOAABCTBOM YKpaiHMu.

JoroBip npo HagaHHA NAaTKHUX MNOCAYr — J0roBip, KM yKnagaetTbca Mk baHkom Ta KnieHTom
(kopucTtyBaveMm) y nMcbLMOBI POpMi (ENEKTPOHHIN/Naneposin) BiAMOBIAHO OO BMMOI 3aKOHOAABCTBA
YKpaiHu, Ha y3romXeHnx cTopoHamu ymoBax. [JOrosip Npo HagaHHSA nnaTikKHUX

nocnyr yknagaetbecsi WNAXoM npuegHaHHs KnieHta (kopucTtyBada) go nybnivyHmx Npasun HagaHHA
nnaTiXKHUX Ta iHWKX nocnyr koprnopaTuBHUM KnieHTam B AT «k KOMIHBAHK» (gani — MNMpasuna). Jorosip
Npo HagaHHS NNaTiKHUX NOCAYr CKNadaeTbCs i3 CYKYMHOCTI JOKYMeHTIB (a came: lNMpasun, Jorosopy
KomnriekcHoro 6GaHkiBcbkoro obcnyroByBaHHsa  kopriopaTuBHux  KnieHTiB  (OKBO), [dorosopy
BGaHKIBCbKOro paxyHKy Ta KOMMEKCHOro HagaHHsA nocnyr, 3asiB Ha NpueaHaHHA, 3asB Npo BiAKpUTTA
paxyHKiB Ta iHWMX OKYMEHTIB).

lMpaBuna noYnHalOTb 3aCTOCOBYBAaTMCb OO BigHOCWMH MK BbaHkom Ta KnieHTOM 3 MOMEHTY IX
po3MiLLeHHA Ha oduiliHOMY canTi baHKy Ta BBe4EHHS B it0.

BaHk nig Yac HagaHHa iHdopMauii KnieHTy 0o yknageHHs 4oroBopy Npo HadaHHA nnaTiKHUX nocnyr
OOTPUMYETLCA BMMOI 3aKOHOAaBCTBA YKpaiHW, Y TOMY YMCni 3aKOHOA4aBCTBA Y cdpepi 3axucTy npas
cnoxueadiB, y cdepi 3anobiraHHsa Ta npoTuaii neranisauii (BigMMBaHHIO) OOXO4IB, OOEPXaHUX
3M104YMHHMM LWISAXOM, PiHAHCYBaHHIO TEPOPU3MY Ta hiHaHCYBaHHIO PO3NOBCIOMKEHHST 30pOi MacoBOro
3HULLEHHS.
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