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PO3A4iN 1. TEPMIHU

TepmMiHM Ta CKOPOYEHHA, WO BMKOPUCTOBYIOTbCA Yy [MpaBuiax 6aHkiBcbkoro obcnyroByBaHHA ¢isnuyHMX ocib B
AKLioHepHOMY ToBapucTBi «KomepLiitHui IHgycTpianbHMA BaHK», Hagani no TekcTy — «MpaBuaay, BXUBAOTLCA Y TaKUX 3HAYEHHAX:

1.1. ABTOpM3aLia — npoueaypa OTPUMAHHA A03BOAY HA NPOBeAEHHA onepawii 3 BUKOPUCTAHHAM NAATIXKHOI KapTKK.

1.2. ABTOPU3ALLIAHKMI NIMIT - NIMIT Ha KiNbKICTb | Cymy onepaLiii 3 BUKOpUCTaHHAM KapTKu.

1.3. AyTeHTUdiKaLia — npouec nepeBipKM TOTOXKHOCTI JIoriHa | Maposa KopucTyBaya AaHUM, 36epekeHMm Ha cepBepi baHKky,
npu Bxogai B cuctemy IHTepHeT-6aHKiHry «CIB-Online».

14. AKTUBALLiA KapTKKU — npoueaypa OTPMMaHHA JOCTyNy A0 NOTOYHOrO paxyHKy, onepadii 33 AKUM MOXKYTb NPOBOAUTUCH 3
BMKOpUCTaHHAM KapTku, y BiagineHHi baHky abo 3a gonomoroto KoHTaKT-ueHTpy BaHKy.

1.5. BaHK — AKujoHepHe ToBapucTBo «KomepuiiHnit IHaycTpianbHuii BaHk», AT «KIB» (FTonoBHUI odic Ta BiagineHHs baHKy).
1.6. BaHkomaT/BaHKiBCbKMiI1 aBTOMaT camoO6C/IyroByBaHHA — MPOrPAMHO-TEXHIYHWUIA KOMIMIEKC, WO HaLaE MOMKAMBICTb

Oepskatenio KapTku 34iMCHUTM camoobCnyroByBaHHA 3a onepaliamu 3 O4epKaHHA KOLWTIB y roTiBKOBIM $popmi, BHECEHHA iX ANA
3apaxyBaHHA Ha BiAMNOBIAHI paxyHKW, ofAepKaHHA iHGOPMaUii WOoA0 CTaHY pPaxyHKY, a TaKOX BWMKOHATWU iHWI onepauii 3rigHo 3
GYHKLIOHaNbHUMM MOMXKIMBOCTAMM LIbOTO KOMMJIEKCY.

1.7. Bpaysep — nporpamHe 3abe3sneyeHHs, yCTaHOB/MEHe Ha KOMN'toTepi, AKUM KOPUCTYeTbCA KopucTyBay, NpusHayeHe ans
NoLwyKy Ta nepernagy Beb6-cTopiHOK B mepeKi IHTepHeT (Hanpuknag, Internet Explorer, Chrome, Opera).

1.8. Bantota - HauioHasbHa BantoTa YKpaiHW - TpMBHA, iHO3emHa BantoTa — gonapu CLUA, espo.

1.9. BigHoBNlOBanbHa KpeauTHa NiHIA - KpeauTHA NiHIA, NPOTArOM CTPOKY Aji AKOi, nicna noBepHeHHA KnieHTOM HafdaHux
MOMY KpeaWUTHUX KowTie abo ix YyacTMHM, baHK 34ilicHIOE Noganblie KpeanTyBaHHA KnieHTa y mexax ii nimiTy.

1.10. Bunucka — pericTp aHaniTM4YHoro o6/iKy, WO BMillyEe 3anMcu Npo onepauii, 34icHeHi NpoTarom onepauiliHoro AHA 3a
PaxyHKOM, B TOMY YMC/li NpOBeAEHi i3 3acToCcyBaHHAM KapTKu, i Npu3HavaoTbes ANnA BUuAadi abo siacunaHHa KnienTy.

1.11. BuTpaTHUIA NiMIT — rpaHMYHa Cyma rpoLOBMX KOLWITIB, SIKY MOXHA BMKOPUCTOBYBATM MpW NpPOBEAEHHI onepaLii 3a

PaxyHKOM. P0O3paxoBYeTbCA AK Cyma 3a/MLLKY BAaCHMX KOLWTIB Ha PaxyHKy, a y pasi sctaHoBsneHHA JlimiTy OsepapadTy/KpeanTHol
NiHIT — AK cyma nimity OBepapadTy/ KpeaAnTHOI NiHil Ta 3a/MULWKY BAACHUX KOLUTIB.

1.12. BKnag - KOLWTH B roTiBKOBIlN abo 6e3roTiBKoBi Gpopmi y BantoTi YKpaiHm abo B iHO3eMHIW BantoTi, AKi 3an1yyeHi 6aHKOM Big,
BKNaAHMKa (abo AKi Hagiiwan ana BKNa4HMKA) Ha ymoBax A0roBopy 6aHKIBCbKOro BKAagy (4eno3uTty), 6aHKIBCbKOro paxyHKy abo
LWAAXOM BUAAYi iIMEHHOIO AENO3UTHOTrO cepTUdikaTa, BKIOYAOUYM HAapaxoBaHi BiACOTKM Ha TaKi KOWTK, BigNoBigHO A0 3aKOHY.

1.13. BKnagHuK — ¢ismyHa ocoba (y T.4. PpisnyHa ocoba-nignpuemenb), ska yknana abo Ha KOpUCTb AKOi yKnageHo [orosip
H6aHKiBCbKOro BKNagy (penosuty), 6aHKIBCbKOro paxyHKy abo fiKka € BNAaCHUKOM iMEHHOro Aeno3uTHoro ceptudikata Ta nepesana
BaHKy Bkiag y po3mipi Ta Ha CTPOK, Wo BM3HAYyeHi ymosamu [JoroBopy 6aHKiBCbKOro BKAagy (4enosuty), 6aHKIBCbKOTO paxyHKy
abo imeHHUM enosnTHUM cepTrudikaTom.

1.14. BKnagHuii (Aeno3nMTHUIA) pPaxyHOK - PaxyHOK, WO BiAKPWMBAETbCA BaHKOM BKNafHWMKY Ha AOroBipHMX 3acafax Ans
36epiraHHA rpoLIOBMX KOLWWTIB, WO nepenatoTbca BrAagHWKOM BaHKy Ha BCTaHOBAEHWI CTPOK (abo 6e3 3a3HauyeHHA TaKoro CTPOKY)
nif BM3HAYEHWW NPOLEHT i MignAraloTb NOBEpPHEHHI0 BKnagHWKy BigNoBigHO A0 ymoB umx MpaBun Ta [oroBopy H6aHKiBCbKOro
BKNaay (oenosuTy).

1.15. BHyTpiwHbO6aHKIBCbKA cucTema npuiiOMYy nnaTexKiB — nporpamHe 3abesneuyeHHsa BaHKy, npu3HayeHe — ans
3abe3neyeHHa NpoBeeHHA onepaLii 3 BUKOPUCTAHHAM roTiBKOBUX KOLUTIB.

1.16. BrpaTa (KpaaiKKa) KapTKu — byab-ake BUOYTTA KapTKu i3 BonoaiHHA [eprkatensa BHACNIAOK Ain TpeTix ocib, HeabanocTi
camoro [epxkaTens, abo 6yab-aKUX iHLWKX NPUYMH, HE3ANEKHUX Big, BaHKy.

1.17. CxoBuwe Ansa iHAuBigyanbHUX ceiidiB — creujanbHe nNpuMilLeHHs, obnagHaHe iHAMBIAYaNbHUMW BAHKIBCbKMMM
ceridamu, npusHaveHMMU Ans 36epiraHHA LiHHOCTEW Ta AOKYMeHTIB (MaviHa) KnieHTa, TexHiYHe yKpinieHHAa AKoro BiAnoBigaE
Ait04MM HOPMATUBHO-MPABOBMM aKTam YKpaiHu.

1.18. [epkatenb/fepKatenb nAatixKHOi KapTKM — KnieHT abo [osipeHa ocoba KnieHTa, fKa Ha 3aKOHHMX nigcTaBax
BMKopUcTOBYE KapTKy (ii peKBi3uTM) gna iHiyitoBaHHA nepekasy KowTiB 3 PaxyHKy B baHky abo 3aiiicHioe iHWI onepauii 3 ii
3aCTOCYBaHHAM.

1.19. [osigKa Npo cuctemy rapaHTyBaHHA BKAAAiB — iHGOPMALIMHUIA AOKYMEHT BaHKy, Wwo Bigobpaxkae cuctemy Ta yMmoBuU

rapaHTyBaHHA BKNaZiB ¢isnyHMX 0Ci6, @ TaKOXK BMNALKM, KONU HA BKAAL He MOLWMPIOETLCA rapaHTyBaHHA POHAY rapaHTyBaHHA
BKNagiB GisnuHNMX ocib, Ta AKMI po3mileHni Ha odiuinHoMy caiTi BaHKy 3a agpecoto cib.com.ua.
1.20. DosipeHa ocoba — dpisznyHa ocoba, AkKiii KNieHT Haaae NpaBo 4iATK Bif CBOro imeHi Ha niacTasi AoBipeHocTi, obopmaeHoi B
YCTaHOB/MIEHOMY 3aKOHOM mnopaaky. [osipeHa ocoba Mae NpaBO AiATU BUK/AOYHO B MeXKax MOBHOBA)KEHb, 3a3HAYeHUX B
AoBipeHOoCTi. Takoxk, TepmiH «[AoBipeHa ocoba» BXMBAETLCA Yy 3HAYEHHI - $i3MYHA ocoba - pe3naeHT, AKa Ha 3aKOHHMX NiacTaBax
MaE€ npaBo 34iMicHIOBaTM onepaLl,ii 3 BUKOpUCTaHHAM [JoaaTKoBoi KapTKu, WO BiAMNOBiAalOTb 3aKOHOAABCTBY YKpaiHM, 33 PaxyHOK
YyacTMHM abo BCiX KOLWTIB, WO 06/1iKOBYIOTbCA Ha PaxyHKy KnieHTa.
1.21. Dorosip/Oorosip 3a Mpogykrom BaHKy — yKnageHnit Misk baHkom i KnieHtom (CTopoHamu) forosip (npaBounH), B Tomy
Yyucni WAAXoM NpUHATTA (akuenTty) KnieHTom nponosuuii (odepTtn) BaHKy, BUKNageHoi y 3anasi (Mpono3uLii) Wwoao KopucTyBaHHA
KnieHTOM neBHMMM GaHKIBCbKMMM Mocayramy Ta NPoAYyKTaMu, HaMpUKNag, BiAKPUTTA Ta 06CAyroByBaHHA NOTOYHOrO PaxyHKy (B
TOMY YMC/i MOTOYHOTO PAxXyHKY, onepaLii 3a AKUM MOKYTb 3A4iMCHIOBATUCH 3 BUKOPUCTAHHAM KapTKu), po3mileHHA 6aHKIBCbKOro
BKNaAy (£enosuTy) Towwo, AKWI BKNtOYAE B cebe, B AKOCTI CKNL0BUX | HEBIZ'EMHUX YaCTUH, HOpMU Lux MpaBun Ta Tapudu baHky.
1.22. [oroBopu Npo HalaHHA A,0AATKOBUX UM CYNYTHIX MOCAYF, 30Kpema:
1) LoroBip OLiHKM MaliHa CNOXKMBaYa 3 METOK BU3HAYEHHA MOro KPeamToCnpOMOXKHOCTI;
2) porosip OLIHKM MaiHa CMOMKMBauya, WO BUKOPUCTOBYETbCA ANA 3abe3neyeHHs BUKOHAHHA HMM 3060B'A3aHb 33
[,0rOBOPOM MPO CMOMKUBUUIA KPEaUT;
3) porosip cTpaxyBaHHA Ta iHWI AOrOBOPY, WO YKNAAAOTbCA A1 3abe3neyeHHN BUKOHAHHA crnoxkusBayem 3060B'A3aHb 3a
[0rOBOPOM MPO CMOXKUBUNIA KPeauT (pusmKis/maliHa/sKuTTa KnieHTa), AKnii yknagaerbea mik KnieHtom ta CTpaxoBuKom, B
TOMY YMCAi | LWNAXOM NPURHATTA (aKkuenTy) npono3uuii (opeptn) CTpaxoBuKa, BUKNAAEHOT y 3asBi HA YKNaLeHHA J0roBopy
[06pOBINIbHOrO CTPaxyBaHHA XKUTTA;
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4) porosip BigKpUTTA 6aHKIBCbKOro paxyHKy, HEObXiZAHOro AN OTPUMAHHA YM 06CNYroByBaHHA HAaZAHOTO KpeauTy;

5) poroBopy NPO HaZaHHA HOTapia/JibHUX Ta iHWWX AOAATKOBMX UM CYNYTHIX MOCAYr y pasi, AKWLO BOHW HeobXigHi ans

YKJaZleHHs [,0roBOPY NPO CNOXKMBUYNIA KPeauT.
1.23. DopatkoBa Kaptka — [natikHa KapTka, wo odopmatoetbca baHkom 3rigHo 3 ummu MpaBunamu Ta BiANOBIAHUM
[Jorosopom 3a Mpoayktom BaHKy 3a 3anaBoto KnieHTa Ha im’'a [epxaTena. Onepauii, nposeaeHi 3 BUKOpUCTaHHAM [loAaTKOBOI
KapTKM, BigobpaxkatoTbca 3a PaxyHkom KnieHTa. Ocoba, Ha im’s akoi baHK odopmntoe [JopaTkoBy KapTKy, Ta Tvun KapTku
BM3Ha4aloTbCA B 3anaBi KnieHTa npo ii odopmneHHsa. BaHk odopmnse [oaaTkoBy KapTKy [loBipeHii ocobi 3 060B’A3KOBUM
OOTPMMAHHAM KpUTepiiB pe3naeHTHOCTI, 30Kpema, AKLWo KieHT € peangeHTom, To [loBipeHoto ocoboto KnieHTa — pe3maeHTa moxe
6yTH TinbkK disnyHa ocoba — pe3naeHT, Akwo KnieHT € HepesmaeHToMm, To [oBipeHo ocoboto KnieHTa — HepesngeHTa moxe bytu
TiNbKK disnyHa ocoba — HepesngeHT. [loBipeHiit 0cobi HaaaeTbca okpema [logaTKkoBa KapTKa, obopmieHa Ha ii im’a.

1.24. [opatkosi 3acobu iHpopmyBaHHA — NporpamHi 3acobu, Aki 3abe3neuyloTb TEKCTOBUIA, TOIOCOBUIA Ta Bife03B’A30K Yepes
IHTEPHET MixK NpucTpoamMM 3a gonomoroto IP-tenedoHii (VolP-cepsicu, IM-cepsicu Ta iH.)

1.25. EKBaiip — ropuManyHa 0coba — YseH NNaTiXKHOI CUCTEMMU, KA 34iACHIOE EKBANPUHT.

1.26. EKBalipuHr — fianbHicTb BaHKy WOAO0 TexHonoriyHoro, iHdopmaLiiMHoro obciyroByBaHHA Ccyb’eKTiB rocnogaptoBaHHsA

(nignpuemcTs TOpriBAi (Nocayr) i 3gilcHeEHHA onepaLiit 3 BUAayi roTiBkM KopucTyBadam KapTok, Aki He € KnieHTamu BaHKy, a Takox
npoBeAeHHA PO3PaxyHKiB 3 HUMM 3a onepaLii, AKi 34iCHeHi i3 3acTocyBaHHAM KapTok.

1.27. ENeKTPOHHUIA BOKYMEHT - LOKYMEHT, iHbOopMaLiito B AKOMY NpeacTaBieHo Y GOPMi e/1eKTPOHHUX AaHUX Ta AKUIA MICTUTb
OOpYyYeHHa KnieHTa nepekasaTt rpowosi KOWTU B Mexax baHKy abo B iHWi 6aHKKM YKpaiHM (BUKNKOYHO B FPMBHAX) 3 O4HOMO MOro
paxyHKyY Ha iHWWIM Moro paxyHoK abo Ha paxyHOK TPeTboi 0cobM, a TaKOXK MICTUTb peKBi3uTM KnieHTa Ta MOro paxyHKis, PeKkBisuTH
o/ZleprKyBaya Ta MOro paxyHkis, Cymy Ta AaTy nepekasy ToLLO.

1.28. 3aboprosaHictb 3a OBepapadTom/KpeaUTHOIO NIHIEID — CyMa KOLWTIB, AKa CKNAZAETbCA 3 CYMW, BMKOPUCTAHOI Mpu
nposeseHHi onepaii no PaxyHKy 3a paxyHok Osepapadty/ KpeautHoi niHii Ta cymn HapaxoBaHux 30608’A3aHb nepes GaHKom 3a
KOpUCTyBaHHA HMM. 3aboprosaHicTb 3a OBepgpadptom/KpeauTHow JiHielo, WO € 060B’A3KOBOK A0 CMAAaTH, LWOMicALA
BigobparkaeTbca B 060B’A3K0BOMY MiHiManbHOMY nnaTexi (OMIT).

1.29. 3aKOHHI NpeAcTaBHUKMU (3aKOHHMIA NpeacTaBHUK) — 6aTbKM, YCUHOBAIOBaYi, HaTbKM-BUXOBATENi, NPUMOMHI 6aTbKW,
NaTPOHaTHI BUXOBAaTei, OMiKyHW, NiKJyBaNbHUKN, NPEACTABHUKM 3aKNALiB, AKI BUKOHYIOTb 0O0B'A3KM ONiKyHIB i NiKAyBaNbHUKIB, AKi
yKnagawTb 3 baHKom BignosigHui [orosip 3a MNpoayktom BaHKy Ha KOPUCTb 0COBM, 3aKOHHUM NPEACTaBHUKOM AKOi BOHWU €,
Ta/ab0o BUMHAIOTb iHLWI AT B MeXKax CBOIX NOBHOBAXeHb BiAHOCHO 0Cib, 3aKOHHUM NPeACTaBHUKOM AKOT BOHM €.

1.30. 3apeecTpoBaHUii HOMep — TesfiepOHHUI HOMmep, WO obCAyroByeTbCA B MepeKi onepatopa MobinbHOro 3B’A3Ky,
odopmaeHni Ha im’'a KnieHTa Ta 3apeecTpoBaHuil y cuctemax BaHKy nig yac 34iMCHEHHA AOroBipHMX BiAHOCUMH Mix KnieHTom Ta
baHkom.

1.31. 3asBa (Mponosuuia) - TMNoBuii Aoroeip 6aHKIBCbKOro paxyHKy (odepTa), Wwo yKnagaerbcA baHkom 3 KnieHTom, Ta €
HeBiZ'EMHOI YacTUHOO UMX NybniyHMx Mpasua.

1.32. IMNpUHTEP — MPUCTPIN, NPU3HAYEHWH ANA NepeHeceHHs penbedHUX peksi3uTiB KapTku Ha cnin ana GbopmyBaHHA
NePBUHHUX AOKYMEHTIB.

1.33. IHgMBiAyanbHMiIt GaHKiBCbKMIA celid — NpoHymepoBaHa CTasieBa CKPUHbKA, WO BMOHTOBaHa B Aeno3uTHY wady, Aka
po3milLeHa y npumiweHHi CxoBuLLa iHAMBIAYaNbHUX celdis ana 36epiraHHA LiHHOCTeN Ta 4OKYMEHTIB (MaiHa) KnieHTa.

1.34. IHiLiloBaHHA nepekasy 3a gonomoroi KapTkuM - po3nopagsKeHHA Ha BAACHUI po3Cys, FPOLIOBMMWM KOWTaMMW, AKi

3HAXOAATbCA HA MOTOYHOMY PaXyHKY 3 BUKOPUCTAHHAM MAATIXKHOI KapTKM Kni€HTa, WANAXOM iHIiLilOBaHHA nepekasiB i3 paxyHKiB
KnieHTa 3 BMKOpUCTaHHAM KapTKu, SIK eNeKTPOHHOro N/aTiXKHOro 3acoby, KpiMm BUMNAaZKiB 0OMeKeHHs npasa po3nopsaxatuca
PaxyHkom KopucTyBaya, BCTaHOBNEHUX 3aKOHOAaBCTBOM YKpaiHu.

1.35. IHCTPYKLiA KopucTyBauya — IHCTPyKUia KopucTyBaya 4o MobinbHoro goapatky/Web-mogynto «CIB-Online» (cuctemu
AMCTaHUjiHOro 0bcnyrosyBaHHA $i3nyHMX 0Ci6), AKa BU3HAYAE NOPAJOK NiAKNIOYEHHA Ta 06CNYroByBaHHA NOCAYIU AUCTAHLiAHOTO
obcnyrosyBaHHA B cuctemi «CIB-Online». EnekTpoHHa Bepcia IHCTPYKLIii KopMcTyBaya po3milleHa Ha canTi baHky cib.com.ua.

1.36. IHAUBIAYaNbHUIA NIMIT — 0OMEXKEeHHA NO Cymi NeBHOIo BUAY OonepaLiii Ta BUAY BaNtOTVU ANA OAHIEI NNATiXKHOI KapTKu.

1.37. IHTepHeT - BCcecBiTHA iHDOpPMALiMHA cucTema 3arasibHOro AOCTyny, AKa /IOTMYHO 3B'A3aHA MO6GANbHUM aALPECHUM
npocTopom Ta 6a3yeTbcs Ha IHTePHET-NPOTOKO/i, BUSHAYEHOMY MiXKHAPOAHMMM CTaHAAPTAMM.

1.38. IHTepHeT-6aHKiHr «CIB-Online» (IHTepHeT-6aHKIHr) — cucTemMa AMCTaHLUIMHOTO 06CyroByBaHHSA KOPUCTYBadiB GisnyHMX

ocCi6 — KnieHTiB BaHKy, fiKa cKnagaeTbcs 3 MobinbHOro AOAATKYy (4N NiAKNOYEeHHA Yepe3 MobiNbHI NpucTpoi — cmapTdoHH,
naaHweTu Towo) Ta/abo web-moaynto (4na NiLKNOYEHHS Yepes caT baHKy).

1.39. KapTka nepcoHidpikoBaHa (imeHHa) — eNeKTPOHHUI NNATIXKHWIA 3aCib 3 HAHECEHMMM HA HbOTO PEKBI3UTaMM B rpadiyHoMy
Ta e/IeKTPOHHOMY BUTNALI, 30KpemMa, imeHi Ta npissuwa Jepkatena Kaptku - Knienta abo JosipeHoi ocobu.
1.40. KapTka HenepcoHidikoBaHa (KapTKa MUTTEBOrO 0DOPMIEHHR) - €NIEKTPOHHUIA NAATIXKHUI 3acib 6e3 HaHeceHMX Ha HbOTo

pekBi3uTiB (BiacyTHe im’a Ta/abo npissuile [epkatena KapTkm — KnieHta). HenepcoHidikoBaHa KapTka OQOPMIAETLCA TiIbKK
KnieHTy — BhacHuKy PaxyHKa.

1.41. KBuTaHUiA naaTiKHOro TepmiHana/uek 6aHKomaTa — LOKYMEHT BCTaHOB/IEHOrO 3pa3ka, AKMIM aBTOMaTUUYHO APYKYETbCA
NNaTi3KHUM TepMiHaniom/6aHKOMaTOM Npu NPoBeeHHi onepaLii 3 BUKOPUCTaHHAM NAaTIXHOT KapTKU.
1.42. Knient/KnieHt BaHKRy - ¢isnyHa ocoba, sAka 3asydyeHa Ha o6cnyroByBaHHA abo 3BEPTAETbCA 3@ OTPUMAHHAM MOCAYT A0

BaHKy (Hagani 3a Tekctom uux Mpasun KnieHT mo¥Ke BMCTYyNaTWM B AKOCTI KAieHTa, 3aKOHHOrO NpeAcTaBHWKA, 3acTaBoAaBuA,
3acTpaxoBaHoOi 0cobu, iHWoro KoHTpareHTa Towo).

1.43. KnipuHr - mexaHi3m, WO BKItOYAE 36MpPaHHA, COPTYBAHHA, Npoueaypy iaeHTMdiKaLii Ta nepesipKkK, a TaKOX NPOBeAeHHs
B3aEMO3aNiKy 3yCTPiYHMX BMMOT YHACHMKIB MNATIKHOI CMCTEMM, @ TaKOXK OBUMCNEHHA 33 KOXHUM i3 HUX CYMapHOro canbao 3a
BM3HAYeHWI nepiog, Yacy mix 3aranbHumu obcaramm Bumor Ta 30608'A3aHb.

1.44. Komnpomertauia KapToK - MoxnunBe po3ronolieHHs iHpopmalLii, AKa MiCTUTbCA Ha MArHiTHUX CTPiYKax NAaTiXKHUX KapTOK,
Ta/abo MIH, Homepy KapTku, TepmiHy ii aji Ta Homepy CVV2/CVC2, W0 MOKe MpU3BECTM 40 3A4INCHEHHA HeCaHKLiOHOBaHWX
onepadiii 3 BUKOPUCTaHHAM KapTok.


https://cib.com.ua/
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1.45. KoHTaKT-ueHTp/Cnyxb6a KnieHTcbKoi niatpumkn — cnyxba BaHKy, 3BepHyBLIMCL A0 AKOT 3acobamu TenedpoHHOro Ta
€/IeKTPOHHOro 3B’A3Ky, y T.4. no Viber, KnieHT uinogoboBo oTpumye iHpopmauiiHo-onepauiiHy nigTpumKy. Homep TenedoHy
KoHTakT-ueHTpy ana Knientis banky 044 290-79-00, 0 800 501200, Homep Viber .

1.46. KoHTpareHT - cyb’eKT rocnogaptoBaHHa (topuanyHa ocoba, disnyHa ocoba — nignpuemeLb), 3 AKMM BaHKOM yKnageHi
[,0roBOPU NPO NPUMNMAHHA NAATEXKIB Ha iX KOPUCTD.

1.47. MasterCard KoHcbep:K — Ue iHpopmauiliHa NigTpMMKa Ta opraHisauiiHa Aonomora, sika npautoe 24 roanHn Ha aoby, 7
[OHIB Ha TMXKAEHb MO BCbOMY CBITi.

1.48. KpeauTHa niHia/Kpeaut/CnoXxueunii Kpegut — cyma KOLUTIB, AiKa HAaAAeTbca baHKom KnieHTy, B TOMY Ync/i TpaHLLamu, Ha
YMOBAX NOBEPHEHHA, CTPOKOBOCTI, MNATHOCTI, LjiIbOBOTO XapaKTepy BUKOPUCTaHHA abo HeLifIbOBOro xapakTepy BUKOPUCTaHHA (a1s
33/10BONIEHHSA BNACHWUX NOTPeb) B MeXKax BCTAaHOBAEHOT BianoBigHMM JoroBopom 3a MpoayKTom BaHKy Cymu, WAAXOM 3apaxyBaHHsA
BaHKOM KowTiB Ha MOTOYHMI paxyHOK/MOTOYHMIM paxyHOK 3 BUKOPMUCTAHHAM NAATIXKHOT KapTKu KaieHTy.

1.49. KpeauTHuii aimit (nimit KpeauTtHoi niHii) — rpaHnyHa cyma KowwTi, Aka Moxke 6yt HagaHa baHkom KnieHTy ansa BnacHoro
KOpUCTyBaHHA abo KopucTyBaHHA [loBipeHoto ocoboto 3rigHo 3 ymoBamu BignosigHoro [orosopy, unx Mpasun 1a Tapuodis.
1.50. KpeautHuii nocepegHuK - o¢isnyHa ocoba, ¢ismyHa ocoba - nignpuvemeub abo topuanyHa ocoba, fiKa He BUCTYNae

KpeauToaaBLem i Hagae nocepeaHuLbKi nocayrn y cdepi CNoXMBYOro KpeauTyBaHHA Big, iMeHi, B iHTepecax Ta 3a AOPYYEHHAM
KpeguToaasua abo Bif cBOro iMeHi B iHTepecax KpeamTonasua. JifsNbHICTb KpeguTHUX NocepesHUKIB He HaNeXuTb 40 GiHaHCOBMX
nocayr i Moxe BKAtOYaTK 36ip Ta ONpaLlOBaHHA LOKYMEHTIB CNOXKMBaYa 419 OTPUMAHHA CMOXMBYOTO KpeauTy, ideHTudikauito Ta
BepudiKaLito cnoxkmeada, NiAroToBKY Ta NigNUCaHHA Bif, iMeHi KpeaMToaaBUa AOroBOPY NPO CMOXKMBYMNA KPeaAMUT, KOHCY/IbTYBaHHS,
HaZaHHA iIHGOPMALIMHUX Ta IHWMX NOCEPeAHULbKUX MOCAYT Y CMOXUBYOMY KPeauTyBaHHI.

1.51. KpegutHuit 6poKep - ue topuanyHa ocoba abo ¢ismyHa ocoba - nianpuvemeupb, AKa Big, CBOro iMeHi B iHTepecax
KpeauToaaBua 34iMCHIOE 32 BUHAropoay NocepesHuUbKY Aifa/bHICTb Y cdepi CNOXMBYOIO KpeauTyBaHHA. KpeauTHuii areHT - ue
disnyHa ocoba, pisnyHa ocoba - nianpmemeup abo pUANYHa 0coba, siKa Aie Bif iIMeHi Ta B iHTepecax KpeauToaaBusa i BUKOHYE
YacTUHY Moro 0boB'A3KIB 3a AOrOBOPOM MPO CMOMMBYMA KpeauT. KpeauTHWI areHT i€ Ha niAcTasi AOroBOpy AOPYYeHHs i3

KpeguToaaBuem.
1.52. KpegutHa KapTtka — [naTiXkHa KapTKa, Aka odopmneHa A0 PaxyHKy, 3a AKMM BCTaHOBAEHO NiMIT KpepuTHoi
nixii/Osepapadry.

1.53. Nimit — nimit abo obmexkeHHA Ha CyMu Ta KiNbKICTb NAATIXKHUX onepawii i3 BUKOPUCTaHHAM KapTKu.

1.54. NimiT oBepgpadTy — MakcMManbHa cyma KowTiB KpeguTy, B merKax Akoi [lep:kaTesib Mae NpaBo 34iMCHIOBATU onepaLii 3a

NMOTOYHUM PaXyYHKOM 3 BUKOPUCTAHHAM MNATIXKHOI KapTKM NMPU TUMYACOBIM BiACYTHOCTI BAACHMX KOLWTIB 3@ paxyHOK KowTiB BaHKy,
HagaHux KnieHTy Ha ymoBax Osepapadry.

1.55. MBPY — Mix6aHKiBCbKMI BaNtOTHUIA PUHOK YKpaiHW.

1.56. MIC / NnaTtiXHa cuctema — MisKHapoaHi NaaTikHi cuctemm VISA, MasterCard Towo, AiANbHICTb AKMUX 3AiNCHIOETLCA Ha
TepuTopii ABOX i Binblue KpaiH.

1.57. MaiiHo (ToBap) — ToBap, WO KynyeTbcs KnieHTom y MpogaBua Ta Ha npuabaHHAa sakoro baHK Hapae KnieHty Kpeaut
BianosiaHo Ao ymos [lorosopy 3a MNpoayktom baHky Ta umx Mpasun.

1.58. MixXHapogHui «CTON-CMUCOK» — CMUCOK HOMEPIB NIATIXKHUX KapTOK, 32 SAKMMM 3aBOPOHEHO NPOBEAEHHA onepaLiii B

perioHax o6cnyrosysaHHa VISA Int./MasterCard Worldwide (akTyanbHo ans onepauiit 6e3 nposegeHHsa aBTopum3alii).

1.59. HBY — HauioHanbHWit 6aHK YKpaiHu.

1.60. Hepo3BoneHuit (HecaHKUioHOBaHuii) oBepapadT — cyma nepeBuLLeHHS BWUTPATHOrO NiMiTy, BUHWKHEHHS AKOro
3ymoB/ieHe cneumdikoo poboTu NAaTiKHUX CUCTEM Ta € HE MPOrHO30BaHMM Y PO3Mipi Ta 3@ YaCOM BUHUKHEHHSA. Kpim Toro, nig,
He[03BONIEHUM O0BEPAPAPTOM TaKOXK PO3YMilOTb KOPOTKOCTPOKOBUM KpeauT, AKWMI BMHUKAE HA MOTOYHOMY PAXYHKY 3
BMKOPUCTAaHHAM MAATIXKHOI KapTKW, Y BUNAAKY NepeBuLLeHHA [eprKaTenem cymu onepawii 3a KapTKoto, Cymu 3aiMLLIKY KOLWTIB HA
NMOTOYHOMY PaXyHKY 3 BUKOPUCTAHHAM NAATIXKHOT KapTKM, AKa CTaHOBUTb AaTiXKHWI AIMIT (B T.4. BCTaHOBAEHUI JlimiT oBepapadTy /
B T.4. BCTAHOB/IEHWI NiMIT BigHOBNIOBaNbHOT KpeAWUTHOT NiHii).

1.61. He3Hu)KyBaNbHMIA 3a/IMLIOK Ha PAXyHKY — CyMa rpOLIOBUX KOLWTIB, AKY KNieHT 3060B’A3YETLCA PO3MICTUTU Ha NOTOYHOMY
PaxyHKy 3 BUKOPUCTAHHAM MNAATiXKHOI KapTKX Ta NigTPMMyBaTM NPOTATOM CTPOKY Aii BianosigHoro [orosopy 3a Mpoayktom baHKy.
CyMma He3HW)KYBa/IbHOTO 3a/MLLKY MiaNArae nosBepHeHHO KNieHTy B AeHb 3aKpuTTA PaxyHKy. KnieHT 3060B’A3yeTbCA 34ilCHIOBATH
onepadu,ii 3 BUKOpUCTaHHAM KapTku y mexax BUTpaTHOro fimiTy Ha MOTOYHOMY PaxyHKy 3 BUKOPUCTaHHAM [naTiXKHOT KapTKu, WO He
nepeBuLLYE CYMU HE3HMKYBAIbHOTO 3a/IMLLKY Ha PaxyHKy.

1.62. 0608B’A3K0BUI MiHIManbHKUIT naaTixk (OMM) — nnaTixK, AKMI € 060B’A3KOBUM A0 CNAATU LLLOMICALSA, Y Pa3i BUHUKHEHHSA
3aboprosaHocTi 3a KpeauTHoto niHielo/OsepapadTom.

1.63. OBepapadT — KpeauT, HagaHuit KnieHTy B mexkax JlimiTy osepapadty ana 3aiicHeHHA onepaii i3 3acTocyBaHHAM
nebeTHo-KpeaMTHOT NNATIXKHOI CXeMW Ha YMOBaXx, BU3HaYeHux uumu Mpasunamu Ta BignosigHnm [orosopom 3a Mpoayktom BaHKy.
1.64. Onepauii — gebeTyBaHHA Ta/abo KpeaUTyBaHHA PaxyHKy, a Takox onepauji, B AKMX M1aTixHa KapTKa BUKOPUCTOBYETLCA
AN pO3paxyHKiB 3a TOBapW/MOCAYrM, OTPUMAHHA FOTIBKM Ta BUMHEHHA iHWMX A, nepegbadveHnx ummu Mpasmnamu Ta/abo
BignosigHMm Jorosopom 3a MpoayKTom BaHKy Ta YNHHMM 3aKOHOAABCTBOM YKpaiHu, B TOMY YMcai 6e3 3acTocyBaHHA KapTKu.

1.65. OnepauiiiHnii peHb BaHKy - pisnbHictb BaHKy npoTtarom poboyoro aHA bBaHKy, WO NOB'A3aHa 3 peecTpauieto,
nepesipaHHAM, BUBIPAHHAM, 061iIKOM, KOHTpOAEM onepauii (y ToMy Yncni npuimMaHHAM Big, KNieHTiB OKYMEHTIB Ha nepekas i
[OOKYMEHTIB Ha X BiAKAWKaHHA, 3aABOK HA AOroBipHE CNMCAHHA Ta 34iMCHEHHA X 06pobaeHHA, nepefaBaHHA Ta BUKOHaHHA) 3
BigobparkeHHAM ix y 6anaHci BaHKy.

1.66. OnepauiiiHnii yac BaHKy - YacTUHa onepauinHoro AHsA baHKy, NPOTArom AKOro 34iMCHI0ETbCA 06CcnyroByBaHHA KnieHTis, y
TOMY YUCNi NPUIMMAOTbCA AOKYMEHTM Ha NepeKas Ta iX BiAKAMKAHHA, Wo MatoTb byt 06pobneHi, nepesaHi Ta BUKOHaHi baHKom.
MoyaToK i 3aKiHYEeHHA onepawuiiHOro Yacy BCTAHOBNIOETLCA HaKa3zoMm lonosu MpaBniHHA BaHKy 3 ypaxyBaHHAM pexumy poboTu
NAATIXKHUX CUCTEM Ta J0BOAMTLCA A0 Bigoma KNieHTiB WAAXOM po3MillleHHA BignosigHol iHpopmauii Ha OdiuitHomy caiTi baHKy
Ta/abo LWAAXOM OMPUAOAHEHHA BianoBigHOI iHpopmauii Ha iHPopmaLiiHMX Hociax (peknamHux 6yknetax, iHboOpMaLitHMX
CTEeHAaX, OTONIOLWEHHAX i T.iH.), PO3TallOBaHUX Y AOCTYNHUX Ana KnieHTa micuax onepauiinHux 3anis baHky.
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1.67. OnutyBanbHUK KnieHTa — $isnuHOi 0c0b6U — JOKYMEHT ycTaHoBNeHOT BaHKom dopmu, AKMIA 3anoOBHIOETLCA KnieHTOM
B/IacHOPYY abo 33 AOMNOMOTO TEXHIYHUX 3acobiB, NiANUCYETbCA KnieHTOM Ta MicTUTb iHpopMmau,ito, HeobxiaHy BaHKy oS BUBYEHHSA
KnieHTa, 3micTy 1oro aianbHocTi, PopmyBaHHA eeKTPOHHOT aHKeTn KnieHTa.
1.68. OCHOBHa KapTKa — eNeKTPOHHWUI nnaTixHuiA 3acib, wo signosigHo ao [orosopy 3a MpoaykTom BaHKy odopmtoeTbea
BaHKoM KnieHTy Ha im’a ocTaHHboOro, Ta/abo KapTku, wo 6yayTb BunylieHi B MalbyTHbOMY MiCAsA MPUNUHEHHA Afi OCTaHHbLOI
BUNYLLEHOI OCHOBHOT KapTKM Ta B3aMiH ii.
1.69. MacnopT cnoXMBUYOro NPoAyKry — iHpopmauis, wo 6esonnaTHo HagaeTbea baHkom KnieHTy fo yKknagaHHsa [Jorosopy Ha
BCTAHOBNEHHA NiMiTy osepapadTy/forosopy KBEO Ta MicTUTb ymoBM Npo ocoby Ta MicLe3HaxXxO4KeHHA BaHKy, PeKBi3uTu
BaHKiBCbKOI niueHsii Ta NeHepanbHOT NiLeHsii Ha 34iMCHEHHA BaNtOTHUX onepaL,ii, cBiAouTBO NPo BHeceHHA baHKy ao [depkaBHoro
peecTpy 6aHKiB; TUN KpeguTy, CYMy KpeauTy, CTPOK KpeaUTYBaHHA, MeTy OTPUMAHHSA Ta cnocib HafaHHA KpeguTy; TUN NPOLEHTHOT
CTaBKW, MOPAAOK Ti 06UMCcNeHHA, BUAM 3a6e3neyeHHn 3a KpeanuTom, HeobXigHICTb NpoBeAeHHA OLHKM NpegMeTa 3abe3neyeHHs 3a
KpeauTom Ta Npo Te, 338 YN PaxXyHOK TaKa OLiHKa NPOBOAUTLCA , peasibHy PiuHY NPOLLEHTHY CTaBKY Ta OPiEHTOBHY 3arasibHy BapTiCTb
KpeauTy, NOpPAAOK NOBEPHEHHA KPeAUTY Ta CNAaTU MPOLEHTIB 3a KOPUCTYBAHHA CMOXMUBYMM KPEAUTOM; HACAiAKN NPOCTPOUEHHS
BMKOHAHHA 30608B'A3aHb 3i Cn/iaTWM naaTexis, y TOMY YMCAI PO3Mip HEYCTOWMKW, MNPOLEHTHOI CTaBKM, iHLWMX NaaTexis, AKi
3aCTOCOBYIOTbCA YW CTATYIOTbCA MPU HEBUMKOHAHHI 3060B'A3aHHA 3a AOrOBOPOM MPO CMOXMBYMI KpeguT; NMOpAAOK Ta YMOBMU
BiAiMOBM Bif, HaJaHHA Ta OfepPKAHHA KPeanuTy; NopAAOK AOCTPOKOBOrO NOBEPHEHHA KpeauTy; BiOMOCTI Npo Te, Lo Big CNOXKMBaya
MOKe BMMaraTmca NoBHe NOBEPHEHHA CYMU KpeanTy B Byab-AKUIA yac, CTPOK nonepearKeHHs Npo Taky BUMOTY TOLLO.
1.70. OdiuiitHnii caT BaHKy — odiLiliHo 3apeecTpoBaHmii 3a AT «KIB» caiiT B mepexi IHTepHeT: cib.com.ua.
1.71. Minbrosuii nepiop, - nepiog yacy (Bia AaTM noyaTKy Po3paxyHKoBOro nepiofy), NPOTArOM AKOro, 33 YMOBW MOBHOTO
noBepHeHHA KnieHToM cymu 3aranbHoi 3a60proBaHoCTi 3a Bi4HOB/OBANAbHOK KpeauTHoto NiHielo/OBepapadTom, Wo icHyBana Ha
KiHeub PO3paxyHKOBOro AHA, A0 AaTW 3aKiHYeHHA NibroBoro nepiogy, NPOLLEHTHA CTaBKa 3a KOPUCTyBaHHA BigHOBAIOBasbHOKO
KpeauTHoto niHielo/OBepapadTom, AKLO KOWTU KpeauTy BUKOpUCTaHi Anis:

- po3paxyHKiB 3a ToBapu (pob0oTK, NOCcAyrn) B TOProBo-cepBiCHUX NiANPUEMCTBAX.

B pasi HenoBHOro noraweHHA npoTtarom MinbroBoro nepiogy cymu 3arasbHoi 3aboprosaHocTi 3a BigHosntoBanbHOO
KpeguTHoo niHielo/OBepgpadTom, WO iCHyBana Ha KiHeub PO3paxyHKOBOro AHA, MPOLEHTHA CTaBKa 3@ KOPWUCTYBaHHA
BigHOB/II0BaNIbHOK KPeaMTHOLO AiHieln/OBepapadTom B YaCTHHI:

- fIKa BUKOpWUCTaHa 4/1f pOo3paxyHKiB 3a ToBapu (poboTuH, Nocayru) B TOproBo-cepBiCHUX NiANPUEMCTBAX.

- BaHK 3aiicHIOE NepepaxyHOK NPOLLEHTIB Ha 3a/IMLLOK 3a60proBaHOCTI B A€Hb 3aKiHYEHHS NiNbroBoro Nepioay 3a CTaBKoto,
po3mip Akoi nepegbayeHo Tapudamm baHky.
1.72. MIH-koa pnsa Bxoay B cuctemy IHTepHeT-6aHKiHry «CIB-Online» — nepcoHanbHWi igeHTUIKALIMHUIA HOMep, AKWUMA
CKNaJaeTbea 3 4x unop Ta € 0cobmcTUM ifeHTUdIKAaTopom, AKMI BigoMuin nuwwe KNieHTy i MoXKe BUMKOPUCTOBYBATUCA ANA MOro
ineHTMdIKaLiT Nig yac 34iicHeHHA BXoay B cucTemy IHTepHeT-6aHKiHry «CIB-Online».

1.73. MepcoHanbHMii igeHTUdiKayiitHuit Homep (MIH/MNIH-Kog) — ocobucTnin ineHTUdiKaTop, Ko (Habip undp abo Habip BYKs i
umdp), Bigomuii anwe depxKatento i NoTpibHMI Ana oro igeHTMdIKauil Nig yac 34iicHeHHA onepauiii 3 BUKOpUCTaHHAM lnaTixkHoi
KapTKU.

1.74. MepcoHanbHMit Naponb — KogoBa KOMBiHaLiA Pi3HUX CMMBOJIB, KA BUKOPUCTOBYETLCA KnieHTamu ana 6aratopasosoi

AyTeHTudiKauii B cucTemi IHTepHeT-6aHKiHry. [lo MepcoHanbHOro Naponsa Takox BigHocaTbca MIH-kog abo TouchlD, ski KnieHT
CaMOCTIMHO Ta 3a baXKaHHAM BCTaHOBAIOE B cucTemi «CIB-Online» ana BUKOHaHHA AyTeHTudikaLii.

1.75. MNepeodopmneHHA KapTKU — odopmieHHA HOBOI KapTku 3amictb KapTku, wo 6yna BunyweHa paHiwe Ha niacrasi
[Jorosopy 3a MpofyKTOM, y 38’A3KY 3 NPUNUHEHHAM ii A4ji, NOWKOAXKEHHAM ab0 BTPATO/KPaLiKKOI0.
1.76. MnatikHa KapTtka (KapTka) — enekTpoHHMIN MNaTiXKHWIA 3acib, O BMKOPUCTOBYETLCA ANA 3A4JIACHEHHA PO3paxyHKIiB y

6e3roTiBKoBilM GopMi 3 METOI OMAaTK BapTOCTi TOBaPiB/NoCAYr, NepepaxyBaHHA KOLWTIB 3 BAACHUX PaxyHKIB Ha PaxyHKM iHWMX OcCib,
BHECEHHA Ta OTPUMAHHA KOLITIB Yy roTiBKOBI Gopmi 3 PaxyHKy/PaxyHKiB B Kacax 6aHKiB Ta 6aHKOMaTax, a TaKOX 34INCHEHHA iHLWMNX
onepauin, nepeabayeHunx signosigHum Jorosopom Ta ummm Mpasunamu. PisMYHUM BUPAXKEHHAM AAHOTO 3aC0by MOXKe BUCTYNaTH
emiToBaHa B yCTaHOB/JIeHOMY MoOpAAKY BGaHKiBCbKa MAacTMKoBa KapTKa. bBaHK BUMNycKae nepcoHidikoBaHi Ta HenepcoHidikoBaHi
NAATIXKHI KapTKK Ha im’a KnieHTa Ta ioro JosipeHux ocib, npu LbomMy HenepcoHidikoBaHa KapTKka BUNYCKAETbCA TilbKKM Ha KnieHTa.
Onepauii, npoBefeHi 3 BUKOpWUCTaHHAM KapTku, odopmneHux Jo BianosigHoro PaxyHKy/ PaxyHKiB, Bigo6paxaioTbca 3a
PaxyHKom/PaxyHKamu.

1.77. MnaTtiXkHUIA AIMIT — cyma 3a/MLWKY TPOLIOBMX KOLWTIB Ha paxyHKy KnieHTa, AKa CKNAZAETbCA 3 CYMM 3a/MLLKY BAACHUX
KowTis KnieHTa i cymun 4OCTYNHOro AN BUKOPUCTaHHA JlimiTy oBepapadTy / cymn AOCTYNHUX KOWTiB BigHOBAOBaNbHOI KpeanTHOT
NiHiT, B MeXax AKoi [lep:aTenb moxe 34iMcHI0BaTK onepaLii 3 BUKopucTaHHAM KapTku.

1.78. MnatixkHa onepauia — aif, iHiuiioBaHa [JepaTenem KapTku, 3 BHeceHHA abO 3HATTA rOTIBKM 3 paxyHKY, 34iACHEHHSA
po3paxyHkiB y 6e3roTiBkoBiit Gopmi 3 BUKOpMCTaHHAM KapTku 3a PaxyHKamu.
1.79. MnaTixkHKUiA nepiop, — BCTaHOBNEHMI BaHKom nepioa, NpoTArom Akoro KnieHT 30608'A3aHUI 34iIMCHUTM NAATIXK 3 METO

cnnaTi 3aranbHoi cymu 3aboprosaHocTi 3a Kpeautom/KpeauTHoto niHieto/OsepapadTom, ane He meHwe cymun O608’A3KOBOrO
MiHiMmanbHoro nnatexy. Lleli nepios NOYMHAETLCA 3 AHA, HACTYNHOrO 32 OCTaHHIM AHem nonepeaHboro Po3paxyHKoBOro nepioay, i
3aKiHYYyETbCA B OCTaHHIN AeHb CTPOKy noraweHHA OMIM 3a MpoaykTom BaHKy, nepeabayeHoro B YMoBax KpeanuTyBaHHA.

1.80. MnaTi>KHUA TepMiHan — eNeKTPOHHWUI NPUCTPINA, NPU3HAYEHUI ANA NPOBEAEHHA aBTOpM3aLi 3a NnaTixkHOI KapTKow s
BMAaYi roTiBKM, ONAaTi 3a TOBapu/Nocayr1, OTPMMaHHA 40BiAKOBOI iHpopMaL,i, 4PYKYBaHHA AOKYMEHTa 3a onepaLieto ToLLO.

1.81. MnaTixk — cyma KowrTiB, AKa € 0608’A3K0BOtO A0 cniat KnieHTom BignosigHo 8o ymos [orosopy 3a MpoayKktom baHky Ta
unx Mpasun.

1.82. Mo3nYKOBMIA PaxyHOK — DaHKIBCbKUI PAXyHOK, AKUI OE3KOLWTOBHO BiAKPUBAETbCA BaHKOM gns 06niky 3aboproBaHoCTi
KnieHTa 3a KpeauTtom BignosiaHo o Jorosopy, unx MNpaBun Ta BHYTPILLIHIX OKYMEHTIB baHKy.

1.83. MocriliHo Aitoue posnopsagkeHHa (NAP) — po3nopsagskeHHa KnieHTa, HapgaHe BaHKy Ha BWM3HAYEHWIM CTPOK LWOAO
BMKOPMUCTaHHA rPOLLOBMX KOLWWITIB HAa PaxyHKy ana 34ilcCHEHHA NepeKasiB 3a BU3HAYEHWMU PeKBi3UTamu.

1.84. Mpepmer 3actaBu — mMaliHo Ta/abo MmaitHOBI npasa, AKi HadatoTbcA KnieHTom B 3actaBy BaHKy y AKOCTi 3abe3neyeHHs

BMKOHaHHSA CBOiX 3060B’3aHb 3a [JlOroBOPOM LLOA0 NOBEPHEHHA KpeauTy, cnaaTi NpoLEeHTIB, NaaTh 3a 06CyrosyBaHHA KpeauTHoi
3a60proBaHoCTi, WTPapHUX CaHKLK Ta BigWKoAyBaHHA 36MTKiB, y nopaaky, nepeabayeHomy [orosopom Ta/abo ummu Mpasuaamm.
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1.85. MpopaykT BaHKy — okpema BaHKiBCbKa nocsyra abo Komnieke nocayr, Wo Hagaetbca Knientam baHKom Ta Aka Ma€e NneBHU
pAfL XxapakTepucTuk (Tapudis Ta ymos).
1.86. MoTOYHMIA paxyHOK — paxyHOK, L0 BiAKPUBAETbCA BaHKOM KnieHTy Ha [OrosipHit ocHOBI Ans 36epiraHHA rpoweit i

3[iACHEHHA PO3PaXyHKOBO-KACOBMX OMepaLid 3a [ONOMOroK MAATIXHUX IHCTPYMEHTIB BignosigHoO Ao ymos uux [Mpaswun,
BignosigHoro Jorosopy 3a MpoAyKTOmM Ta BUMOT YAHHOIO 3aKOHOAABCTBA YKpaiHU.

1.87. MoTouHuiA paxyHOK, onepauii 3a AKUM MOXKYTb 3AilACHIOBAaTUCA 3 BUKOPUCTAHHAM €/IeKTPOHHUX NAATiXKHUX 3acobis
(MoTouYHMIT paxyHOK 3 BUKOPUCTAHHAM NAATiXKHOI KapTKM) — MOTOYHMI PaxyHOK, onepalii 33 AKUM MOKYTb 34iMCHIOBATUCA 3
BMKOPUCTAHHAM E€NEeKTPOHHUX NAATiKHUX 3acobiB — MAaTidKHMX KapTOK, 3 A0AEPXaHHAM BMMOF HOPMAaTMBHO-MPABOBUX aKTiB
HaujioHanbHoro 6aHKy YKpaiHu Ta YUHHOTO 3aKOHOAaBCTBa YKpaiHu.

1.88. MpusynuHeHHa (610KyBaHHA) Aii KAPTKU — TMMYACOBa HEMOXK/IUBICTb 3A4IMCHEHHA onepaviii 3 BUKOPUCTaHHAM KapTku
BHACNILOK BUHWKHEHHA 06CTaBuH, nepeabayeHnx uumu Mpasunamu, BignosiaHum Jorosopom Ta/abo YMHHMM 3aKOHOLABCTBOM
YKpaiHu.

1.89. MpunuHeHHA Aii KAPTKN — HEeMOXK/IMBICTb 34iMCHEHHA onepaLii 3 BUKOPUCTaHHAM KapTKu BHACNIAOK 3aKiHYEeHHA CTPOKY i
4ii, aHynoBaHHA abo BUHWMKHEHHA iHWKX o6cTasuH, nepegbadveHnx uvmu [pasunamu, signosigHum [orosopom Ta/abo
npasunamu MIMC.

1.90. Mpoctunit EnektpoHHuiA nignuc (ENeKTpoHHUIA nignunc) - MepcoHasnbHuiA napob Ta OTP-naponb, AKi BUKOPUCTOBYHOTLCA KnieHTom
ona AyteHTudikauii, a Takox AnA asTopwm3auii onepadii y cuctemi «CIB-Online». 3okpema, 3actocyBaHHA OTP ana asTopwu3aduii
nnaTixHoi onepauii KnieHTom, Akuit npoiiwos AyteHTudikauito B cuctemi «CIB-Online» 3a gonomoroto lMNepcoHanbHOro napons,
BBAYKAETbCA HaK/MaAaHHAM KnieHTOM npocToro enekTpoHHoro nignucy (EM) Ha ENeKTPOHHWIA AOKYMEHT i NPUPIBHIOETbCA A0
BNACHOPYYHOTO Nignucy KnieHTa y naneposii Konii Lboro ENeKTPOHHOTO JOKYMEeHTa.

1.91. PaxyHOK — 6yab-AKni1 paxyHok KnieHTa, Biakputuii B baHKy Ha ymoBax BignosigHoro [lorosopy 3a NMpoayktom BaHky, abo
DGaHKIBCbKUI PaxyHOK, AKUI BiaKpuBaeTbcs baHkom ana KnieHTa ana obniky TpaH3aKuUii Ha ymoBax BignosigHoro [orosopy 3a
MPOAYKTOM, KpimM paxyHKiB, fKi, BignoBiAHO A0 BHYTPILWHIX AOKYMeHTiB BaHKy Ta/abo [lorosopis, yknageHux mix KnieHtom Ta
BaHKOM, BiLKPWBAOTLCA ANA OA4HOPA30BOro 3apaxyBaHHA KPeAWTHMX/TPOLIOBMX KOLWTIB, a TAaKOX MaloTb iHWI, nepeabayeHi
BiANOBIAHMMM HOPMATUBHUMM JOKYMEHTaMK/[LoroBopammn o6MeKeHHs 3 NPOBeAEHHA onepaLii 33 HUMM.

1.92. Pobounii geHb — 6yab-aKuit AeHb, WO BU3HAETLCA PoboUnm ana 6aHKiB 3rigHO 3 3aKOHOAABCTBOM YKpaiHM Ta BiANOBigHO
[0 BHYTPIWHiX AOKyMeHTiB BaHKy € OnepauiiHum gHem BaHKy.
1.93. Po3nopsaa)XeHHA — OOKYMEHT, Ha NiacTaBi AKOro KnieHT, AKOMy BifKpPWUTO paxyHOK, Aopydyae baHKy B pasi HacTaHHA

neBHMX 06CTaBMUH, BU3SHAYEHMX ymoBamMmu [Jorosopy, cnnucyBat B 6e3cnipHomy nopagKy 3 paxyHKy KnieHta Ha KopucTb BaHKy KowTK
B pO3Mipax, BU3HaueHux airoummn Tapudamm barky Ta/abo ymosamu Jorosopy.

1.94. Po3paxyHKOBMIA fieHb — OCTaHHIN poboumnii AeHb B KOXKHOMY MicAL, B AKMIA BaHK 34iCHIOE B LLeHTpasbHOMY Moayi
emicii HapaxyBaHHA Ta BUNAATY MPOLEHTIB Ha 3a/IMLIKM KOLWTIB Ha NOTOYHWUX PaxyHKax, A0 AKMX odOpMIEHA NNaTidKHa KapTKa,
CTATHEHHA MPOLEHTIB 3a KOPWUCTYBAaHHA KpeguTOM, HeCaHKLiOHOBaHMM oBepApadToM, HAPaxXOBaHWX LWOAEHHO MPOTArOM
pPO3paxyHKOBOro nepioay, Ta CNUCYE KOMICiiHi BUHAaropoam 3a 34iMCHEHMMM ONepaLliiMU 3 BUKOPUCTAHHAM NAATIXKHOI KapTKU.

1.95. Po3paxyHKOBMiA nepiog, — nepioa 3 AHA 34JIACHEHHA OCTAHHbOTO HapaxyBaHHA Yy nonepegHbOMy MicAui NO AeHb
3/iICHEHHA OCTAHHBbOTO HapaXxyBaHHA Y NOTOYHOMY MicALLi.
1.96. Po3paxyHKoBui uuKA (6iniHr) — npoueaypa ¢opmMyBaHHA B LLEHTPasbHOMY MOAY/i emicii y3arasibHeHux 3BiTiB NpPo BCi

onepawii, 34ilMCHeHI 33 KOXHMM MOTOYHMM PaxyHKOM, A0 AKoro odpopmneHa MNAaaTiKHa KapTKa, 3a BM3HaAuyeHWi nepiog yacy
(po3paxyHKOBMIA nepios), HapaxyBaHHA Ta BUMAATM (abO CTArHEHHSA) NPOLEHTIB Ha 3a/IMLLKM KOLWTIB Ha NOTOYHWMX paxyHKax, 3a
KOPWUCTYBaHHA KowTamu BaHKy (HecaHKuioHOBaHMI oBepapadT, KpeauTHa NiHia, oBepapadT) Ta iHWKUX KOMICIMHUX BUHaropos,
BaHky. Mig 4Yac 34ilcHeHHA npoueaypu biniHry B LEHTpanbHOMY Moayni emicii GopmyeTbca y3arasbHeHa iHGopmaLia npo Bci
onepawii, 34iCHEHI 3a KOXXHMM MOTOYHMM PaXyHKOM, OO AKOro opopmieHa NAaTiKHaA KapTKa, 3a PO3paxyHKOBWI mnepioa,
34iMCHIOETLCA HApaxyBaHHA Ta BUNAATA MPOLEHTIB HA 3a/IMLLKKN KOLITIB HA TaKMX PaxyHKax, CTATHEHHA MPOLEHTIB 38 KOPUCTYBAHHA
KolTamu baHKy (HecaHKUioHOBaHWU oBepapadT, KpeamTHa NiHiA, oBepapadT), HapaxoBaHUX WOAEHHO NPOTAFOM PO3PaxyHKOBOroO
nepioay, Ta CTATHEHHS iHWWX KOMIiCIMHUX BUHaropog, signosigHo ao Tapuois.

1.97. CENM — cnuctema eNnekTpoOHHUX NepeKasis.

1.98. CnipHi onepauii — onepauji, 34iCHEHHA AKUX OCKapPXKYETbCA KNieHTOM B MOBHOMY abo 4acTKOBOMY PO3Mipi 3rigHo 3
npoLeaypoto, BCTAaHOB/IEHOKO NpaBuAamMm BignoBsigHOI MaaTiXKHOT cMCTEMM Ta YUHHUM 3aKOHOAABCTBOM YKpaiHU.

1.99. CnoxXuBau - ¢isnyHa ocoba, AKa yknana abo Mae Hamip yKAacTM [OroBip MPO CMOXMBYMI KpeauT - [orosip Ha

BCTAaHOB/IEHHA NiMiTy oBepapadTy/KpeauTHuit forosip.

1.100. Cron-cnUCOK — nepenik NAATiIXKHUX KapTOK, CKNafeHW 33 NeBHUMM iXHIMK peKBi3uTamu (Homepamm NAATIXKHUX KapTok),
3a AKMMU BaHKOM 3a60poHEHO abo 0bMeXKeHO NPoBEAEHHA onepaL,in.

1.101. CropoHu — baHk Ta KnieHT 3a BignosiaHum Jorosopom 3a MNpogyktom baHKy.

1.102. CTpok pAji KapTKM — nepiog, Yacy, WO MNOYMHAETLCA 3 AaTh odopmaeHHa (nepeodopmneHHsa) KapTKu i 3aKiHUyeTbCA B
OCTaHHIW AeHb MicAUA, 3a3HAaYEHOTr0 Ha ii IMLBOBIM CTOPOHI.

1.103. CrpaxoBMK — akpeauToBaHa baHKom cTpaxoBa KOMNaHisA, 3 AKow KnieHTom yknagaetbea [Jorosip cTpaxyBaHHA.

1.104. CrpaxoBwmii NNaTixk — Cyma rpoLOBMX KOLITIB, WO € CKNAA0OBOI YacTUHOW Kpeauty Ta HapaeTbca baHkom KnieHTy ana
OnNaTh CTPaxoBOro niatexy 3a [loroBopom CTpaxyBaHHA B PO3Mipi Ta Ha YMOBaX, BU3HaveHux [lorosopom Ta ummu Mpasunamm.
1.105. Cymwu 3a610KOBaHMUX, asie He CMUCAHUX KOLUTIB — CYMM KOLUTIB, WO 06/1iKOBYIOTLCA Ha PaxyHKy, ane € HeaoCTYNMHUMW ANA
BMKOPUCTaHHA 332 HUM BHACNIAOK 1X pe3epByBaHHA A/1A PO3paxyHKiB 3a BXe 34ilicHeHuMM Onepauiamu. KowTn 06nikoBytoTbCA Ha
PaxyHKy 3 MOMeHTy ABTOpM3alii 4O MOMEHTY HagxoAKeHHA ¢GiHAaHCOBOro AOKYMEHTa, WO € MigcTaBolo ANs iX nepekasy And
pO3paxyHKiB 3a 3ailicHeHOlO onepauieto. Y pasi HeHagxoaxeHHA (iHaHCOBOrO AOKYMEHTa KOLWTWM PO3DNOKOBYIOTLCA Y TEPMIH,
BCTAaHOB/IEHUI YyMOBaMM BignoBigHOT MnaTiKHOT cucTemun Ta BaHKOM i CTalOTb AOCTYMHUMM A5 BUKOPUCTAHHA.

1.106. Tapudu — nepenik ajtoumx nocayr baHKy 3 BM3HAUEHHAM iX BapTOCTi, BK/AKOYAOUM PO3MipU MPOLLEHTHUX CTaBOK, AKi
3aTBEPAKYIOTbCA YNOBHOBAXEHUM KoJieriaNibHUM opraHom baHky.

1.107. TapudHMit naKeT — KoMNeKc TapmdiB Ta YyMOB, Ha OCHOBI IKUX 34,iMCHIOETLCA 06CYroByBaHHA BignosigHoro [Jorosopy 3a
MpoaykTom BaHKy.
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1.108. TexHosnoria cKaHepy Big6UTKIB ManbuiB - ayTeHTUdiKaLis KopucTyBaya 3a BigbGUTKOM nanbus (y pasi, AKWO Ha

MobinbHoMy NpUCTPOI ((cMapThOH, NAaHLWET TOLW0) aKTMBOBaHA Taka GyHKL,is).

1.109. TexHonoria po3ni3HaBaHHA 06auuyA - ayTeHTUdIKaLia KopucTyBada 3a 06'emHO-npocTopoBotd Gopmoto 06anyus

ntoamHm (y pasi, akwo Ha MobinbHoMy NpucTpoi ((cMapTdoH, NaaHWeT TOLLO) aKTUBOBaHa Taka GyHKLifA)).

1.110. TpaH3sakuia - onepauia, iHiuinosaHa [epxatenem 3a pgonomoroto Kaptku ana poctyny go [MOTOYHOro paxyHKy 3

BMKOPUCTaHHAM MNATIXKHOT KapTKM 3 METOI ofepKaHHA iHGopMaLLii Npo Moro cTaH, 34iMCHEHHA NAaTeXiB, 04epPKaHHA roTiIBKOBUX

KOLWTiB 3a Zonomoroto KapTku.

1.111. ®dakcumine - Konia nmignucy Ta abo neyatkn baHKy, WO BiATBOPEHi 3aco6amm MexaHiYHOro, efleKTPOHHOro abo iHLWoro

KONitoBaHHA. BulieBKasaHi BiATBOPEHHA BIATUCKY nevaTkn BaHKy Ta nignucy ynoBHoBayKeHoi ocobu baHKy 3a cBOIMM NpaBoBMMU

HaCNigKamMKn NPUPIBHIOIOTLCA A0 BNACHOPYYHOrO NiANWCY AOKYMEHTIB YNOBHOBAXKEHOK 0co60t0 baHKy Ta CKpinaeHHA AOKYMEHTIB

neyaTkoto baHKy B opuriHani

1.112.  E-mail — TexHoNOriA Ta HagaHi Helo NOCAYrM NO 3AiNCHEHHIO BiANPaBAEHHA Ta OTPUMAHHA €NeKTPOHHWUX NOBIAOMIEHb

(Hanpuknag, «/IcT» Ta «ENEKTPOHHI IMCTU») NO PO3NOAiNeHil (30Kpema, B rnobanbHi mepexi IHTepHET) KoMn'IoTePHIN Mepexi.

1.113. cvvz/cve2 - TPU3HAYHMIN KOA NepeBipKKU CNPaBKHOCTI KapTku MaaTixHoi cuctemm Visa/MasterCard. HaHocuTbes Ha

3BOPOTHIM CTOPOHi KapTKM Ha cmysi gns nignucy [eprkatena nicna Homepa KapTu abo nicns ocTaHHiX 4 uudp HOomepa KapTu

cnocobom iHAEHT-OPYKY. BMKOPUCTOBYETbCA B AKOCTI 3aXMCHOrO eflemMeHTa NpW NpoBefeHHi TpaH3akuii 6e3 ¢isnyHoro

BMKopMCcTaHHA KapTku. Hanpuknaa: onepauii B8 mepexi IHTepHet, MO/TO (Mail order/Telephone order) onepauji.

1.114. POS-tepmiHan — eNeKTPOHHWUI NPUCTPIN, NPU3HAYEeHWU ANA BUKOHAHHA NpoL.eaypu aBTopm3allii i3 3acTocyBaHHAM KapTku

Ta, AK NPaBWIO, APYKYBAHHA AOKYMeHTa 33 onepauieto i3 3acTocyBaHHAM KapTku. Moxe 6yTu 6aHKiBCbKMM, TOProBesibHUM i

KOMbBiHOBaHUM, abo 3’efAHAHMM 3 PEECTPATOPOM PO3PaxXyHKOBWUX oOnepauii i 34iMCHIOBATU pPO34PYKYBAaHHA [OKYMeEHTa 3a

onepavwieto 3 BAKOPUCTAHHAM MAATIXKHOT KApPTKM APYKOBAaHUM MPUCTPOEM.

1.115. MCC (Merchant Category Code) — aBnsie coboto 4-0x 3HauyHW HOMep (KoA), SKMI npusHaueHuit ana knacudikauii

TOProBOi TOYKM, TUNY ToBapiB abo ycayr, aki BOHa nponoHye. MCC BM3HA4YaEeTbc GaHKOM - eKBalpom BifnNoBiAHO A0 Npasun

MiKHapoAHUX NnaTixKHUX cucTem Visa Int. Ta MasterCard Int.

1.116. On-line-komicia — ue cyma, AKa GJOKYETbCA B MOMEHT MPOBEAEHHA Onepauii NAaTi}KHOK KapTKOK Ta BXOAMTb A0

3aranbHoi cymun TpaH3akuii. On-line-Komicia BCTaHOBNIOETLCA 3 METOO rapaHTyBaHHA HAaABHOCTI KOLWTIB HA PaxyHKY ANA HAaCTyNHOro

cnucaHHA Komicii baHKy (3a npoBefeHHA onepauii Mo NAaTiKHIM  KapTyi, KOMicii 3a KOHBepTauilo cymu onepauii, naatu 3a
nepernag, 3aIMLLKy KOLWTiB TOLLO) Ta A1A 3an0biraHHA BUHUMKHEHHA HeCaHKLiOHOBaHOro osepapadTy.

1.117. OTP (one-time password) - o4HOPa30BUIA NAPO/b, AKMIN aBTOMATUUYHO reHepyeTbes cuctemoto CIB-Online i HagcunaeTben

KnienTy y Burnagi CMC-nosigomneHHs ana nigrsepareHHs KnieHtom cnpobu AyteHTudikauii y cuctemi abo ans asTopusau,ii ogHiei

naaTiXxHoi onepatiii.

1.118. ®diHaHcoBul TenedpoH - Homep MobinbHoro TenedoHa, AKMI HagaHo BaHKy gns peecTpauii Ta Bxogy KnieHTa B cuctemy

IHTepHeT-6aHKiHTY Ta AKMI HUMM (KnieHTOM) BMKOPUCTOBYETbCA ANA NIATBEPAMKEHHA 34ilicCHEHHA ¢iHaHCOBMX onepauii 3a

[0MOMOrOH0 NNATIXKHOT KAPTKM B CUCTEMI IHTEPHET-DaHKIHTY.

1.119. SMS (CMC) — Short Message Service (nocnyra KOpPOTKWMX MOBIAOMAEHb) - CUCTEMa, LLO O03BOMIAE BiANPaBAATU Ta

OTPMMYBaATU TEKCTOBI MOBIAOMJIEHHA 3a AOMOMOrOK MOCAyr ornepaTtopa MobinbHOro 3B8°A3Ky Ta 3a HaABHOCTI BignosigHOro

mobinbHoro (cotoBoro) TenedoHy.

1.120. SSL ceptudikat BaHKy — eneKkTpoHHUI cepTUdikaT baHKy, 3acobamm AKOro 3acBigYYETLCA HANEXKHICTb iHGOpMaLitHOro

pecypcy bBaHKy (CIB-Online) 3a enekTpoHHOW agpecoto: cib.com.ua Ta 3abe3nedyyeTbCa KOHiAeHUiMHICTb (wndpyBaHHA)

iHpopmaLii, AKoto 0bmiHoTbCA baHK Ta KnieHT nig yac poboTtu 3 cuctemoto «CIB-Online».

1.121. FATCA (Bumoru FATCA) — 3akoH CnonyyeHux LLTatiB Amepuku «Mpo NogaTKoBi BUMOTM A0 iHO3EMHUX paxyHKiB» (Foreign

Account Tax Compliance Act), cnpamoBaHWUii Ha NPOTUAIIO YXUIEHHA Bif CNAaTW NoAaTKiB NaaTHMKamu nogatkis B CLUA Ta BU3Havae

0608’A3K0BI 41 BCiX piHAHCOBUX yCTaHOB-y4acHMKiB FATCA, y Tomy umcni BaHKy, npoueaypv wono:

- 34iCHEHHA iAeHTUIKauii HOBMX Ta iICHYHOUYMX KNIEHTIB 3 METOK BMABJEHHA noaaTkosBux pesunaeHTie CLUA, TO6TO KnieHTiB
Ta/abo YnosHoBaxkeHUx ocib6 KnieHTa, aKki € rpomagaHamu CLUA um ¢ismyHMmM ocobamm, AKi MaloTb MOCTiMHE Micue
NpoXuBaHHA Ha TepuTopii CLUA, abo 3 iHWwux niactas 30608’A3aHi cnaavyyBaT NOAATKM BignoBiAHO A0 3akoHoaaBcTBa CLUA, Ta
Haganu baHKy 3anoBHeHy BianoBiAHO A0 BuMoOr MopaTtkosoi cayxbmu CLUA dopmy W-9 i3 3a3HaueHHAM igeHTUIKaLiHoro
HoMmepa nnaTHuKa noaatkis CLUA (TIN) knieHta / BnacHuKa icToTHOI ydacTi kKnieHTa (gani — FATCA-igeHTndikauis);

- HagaHHA 3BiTHOCTI 4o MoaaTkoBoi caykb6u CLUA (Internal Revenue Service), 30kpema, iHbopmaLii NPo KNieHTIB-NOAATKOBMX
pe3ungeHTiB CLUA, ix paxyHKM Ta onepawii 33 HUMK, NPo 0OCib, AKi He Hagann HeobxigHoI iHpopmaLii ans nposeseHHa FATCA-
iaeHTudikauii Towo;

- po3KpuTTA iHbopmaLii npo pesynbtatn FATCA-igeHTMdiKaLii Ha 3anuT NogaTtkoBoi cayxbm CLUA, ocib, wo 6epyTb yyacTb B
nepekKasi KoWTiB Ha PaXyHKM KNiEHTa, a TaKOXK B iHWMX BUNAaKax, nepenbavyeHnx FATCA;

- YyTPUMaHHA «wTpadHoro» nogatky (withholding) B po3smipi 30% Big cym nepeKkasis KNieHTiB, WO He Haganu HeobxigHoi
iHbopmauii gna nposeseHHA FATCA-igeHTUdIKaLT, 3 HACTYNHMM NepeKka3om 3a3HauyeHux cym o Moaatkosoi cny:kém CLUA.

IHWi TepMiHW, WO BXMBAOTbCA B UMX [paBmaax, MatoTb 3HAYEHHA i 3MICT BigNOBIAHO A0 3aKOHOZABCTBA YKPAiHM, BHYTPILHIX
HOPMaTMBHUX AOKYMEHTIB baHKy Ta npasuA MAaTixKHUX cucTem.

PO34IN 2. 3ATANTbHI MONIOXKEHHA

2.1. MpasBuna 6aHKiBCbKOro 0b6cnyroByBaHHA ¢isnyHMX ocib B AKLioHepHOMy ToBapucTsi «KomepuiiHuii IHAYCTpianbHWUA
BaHK» € cucTeMoto 3aTBEPAKEHMUX | ONPUAOAHEHUX HOPM, AKI BCTAHOBAIOOTL NOPAJOK Ta yMOBU HagaHHA AT «KIE» 6aHKiBCbKMX
nocnyr ¢isuyHMMm ocobam, NoB’A3aHMUX i3:

. BiAKPUTTAM Ta 06CyrosyBaHHAM MOTOYHMX PaxXyHKiB;

. BiAKPUTTAM Ta 06CyroByBaHHAM MOTOYHMX PaxyHKiB 3 BUKOPUCTAHHAM NAATIXKHOI KapTKu;

. HagaHHAM KpeanTy/KpeamTHoi niHii abo BctaHoBAEHHAM nimiTy OBepapadTy Ha MOTOYHOMY paxyHKy (B TOMy uuchi, 3

BMKOPUCTAHHAM MNAATIXXHOI KapTKK);


https://cib.com.ua/

(.3 )
Mpasuna ob6cnyrosyBaHHA Gi3MUHUX OCi6 B AKLiOHEpHOMY ToBapucTai «KomepLiHuii IHaycTpianbHWUiA Com in Bank

. KomepuiiHui IngycTpianbHuil BaHk
BaHK» (B pedakuii 3miH) P yew

. BIAKPUTTAM Ta 06cyroByBaHHAM BKNagHUX (4€N03UTHUX) paxyHKIB Ta NPUMAHATTAM Big $i3MUYHMX OCi6 rpoLIOBMX KOLWTIB,
LLL0 CTAHOBAATb CYMM BKaAiB (LenosuTis);

. HaZaHHAM NOCAYT 3 OpeHAM iHAMBIAYaNbHUX BaHKIBCbKUX celdis;
. BCTaHOBAEHHAM [OCTIMHO Aito40oro po3nopaarKeHHs.
2.2. BaHK, y pasi HaABHOCTI BiANOBIAHOI TEXHIYHOI MOXNMBOCTI Ta Ha NiacTasi yknageHoro 3 KnieHtom BignosigHoro [lorosopy

3a MpoaykTtom BaHKy, Hafa€e OCTaHHbOMY BaHKIBCbKi NOCAYrK, B MOPAAKY Ta HAa YMOBAX, BU3HAYEHMX 3aKOHOAABCTBOM YKpaiHu, B
TOMY YMCNi HOPMATUBHO-NPABOBMMM aKTaMu HauioHanbHoro 6aHKy YKpaiHu, uvmu Mpasunamu i BignosigHum [orosopom 3a
Mpoayktom BaHKy, 33 ymoBM onnatu nocayr baHky 3a AilouMmM Ha MOMEHT HaZaHHA Takux nocnyr Tapubamm baHky. Onepauii 3a
MOTOYHMMM paxyHKaMK 3 BUKOPUCTAHHAM MNATIXKHUX KapTOK 34iNCHIOIOTHCA TAaKOX 3 ypaxXyBaHHAM Npasu BiAnoBigHoiI MnaTixKHOT
cucTemu.

2.3. 3piMcHIoYM YKNagaHHA JoroBopy 3 baHKOM, B TOMY YMCA i LUASXOM HaZaHHA odepTn, BUKNaaeHoi y 3aasi (Mponosuuii),
KNiEHT TakMMM CBOIMM AisMM 34iMACHIOE NoBHe Ta 6e33anepeyHe NpUEAHaAHHA 40 umx [MpasBwus, TOBTO MNOBHICTIO NpUMaE
NONOXeHHA unx MpaBun Ana 3aCTOCyBaHHA Y CBOIX B3aEMOBIAHOCMHaX 3 baHKom.

2.3.1. Kpim Toro, NpuUMHATTA NonosKeHb uMx MpaBuUA [0 3aCTOCYBaHHA iX y CBOiX B33aEMOBIAHOCMHAX 3 baHKOM (yKnagaHHA
[oroBopy WAAXOM BYMHEHHS NEBHUX Ail1) 34iNCHIOETbCA KNIEHTOM TaKOX LUNSXOM 34iMCHEHHSA HWKUX AiN, AKi OKpemMo BM3HAYeHi
BaHKOM fAK gii, Wo NigTBEpAXKYIOTb NPUNHATTSA NONOXKEHb LMX MpaBua, Npo Wwo nybaiyHo nosigomneHo baHkom Ha CaiTi BaHky.

2.4. MpueaHanHa ao [MpaBun, TO6TO NPUUHATTA KnieHTOM nosfoXeHb umx [paBuMA  ANA  3aCTOCYBaHHA Yy  CBOIX
B3aEMOBIAHOCMHAX 3 BaHKOM, BiabyBaeTbCA B Linomy 3a MpoaykTom BaHKy, B paMKax AKOro 34iACHIOETbCA HadaHHA BaHKom nocayr
KnieHTy. KnieHT He moxke nponoHyBaTn baHKy byab-aKi iHAMBIAyanbHi 3MiHM 40 unx Mpasun.

2.5. YKnageHHs BignosigHoro Jjorosopy 3a MNpoayKTom baHKy 34ilMCHIOETLCA MixK BaHKOM Ta KnieHTOM y cnocib, BU3HauyeHui y
umx Mpasunax, Ta 3aneXuTb Big BMAY 6aHKIBCbKMX Nocayr, ski baHk Hagae B mexax Takoro Jorosopy/MpoayKTy BaHky.

2.6. KnieHT, yKnaBwm 3 baHKom BignosiaHwii Jorosip (y TOMy YMCAi WAAXOM BYMHEHHA 4, nepeabadeHmx n. 2.3.1. umx
Mpasun), NiATBEPAKYE CBOE O3HAWMOMIEHHA Ta NOBHY, 6€3YMOBHY Ta OCTAaTOYHY 3roay 3 uumu Mpasunamu.

2.7. Y pasi BUHWKHEHHA PO3biXKHOCTEW MiXK MONOKEHHAMM umx MpaBun Ta ymosamu [oroBopy, NONOXKeEHHs uux Mpasun
MaloTb MPIOPUTETHY CUAY Ta 3acTOCOBYIOTbCA CTOPOHaMM 40 B3aEMOBIGHOCMH, LLO BMHMKalOTL/4itoTb BignosiaHo 4o [Jorosopy,
AKLWO B KOHKpeTHOMY [orosopi 3a MpoaykTom baHKky CTOpOHM NpAMO He nepeabavunamn NpoTUNEKHE.

2.8. OnpunatogHeHHA Mpasua 3 MeTo 03HAUOMAEHHA i3UYHUX OCID 3 X 3MICTOM 3iMCHIOETLCA BAHKOM LUNSXOM PO3MILLLEHHS
TekcTy Mpasua Ha OdiuiiHomy caiTi BaHKy cib.com.ua, Ta y NpUMilLLeHHAX BiagineHb baHKy B AOCTYNHOMY AN BigBigyBayiB micy,i.
2.9. YKknagatouu BignosigHuii [lorosip 3a MpoaykTom BaHKy (Y TOMY YMCAi LWASXOM BYUMHEHHR 4iin, nepeabadennx n. 2.3.1. yux

Mpasun), KnieHT npuiimae Ha cebe Bci 0608’A3KM Ta HabyBa€e Bcix Npas, NepeabayeHnx uumu MpasBunamu, Tak camo sk i baHk bepe
Ha cebe Bci 0608’sA3KM Ta HabyBae BCix Npas, nepeabavyeHnx ummu MpaBuaamu ana BigNoOBIAHONO Kona HaHKIBCbKUX MOCAYT, LLO
6yayTb HagaBaTUca baHKom 3a yknageHum 3 KnieHtom Jorosopom 3a MNpogyKtom baHKy.

2.10. Y pasi HagxopKeHHA Big KnieHTa abo nopyuntens 3a KpeauTHUM gorosopom KnieHTa, abo gosipeHoi ocobu KnieHTa
BAJIOTHMX KOLITIB (B TOMY YMCAi i3-32 KOPAOHY) HA TPAH3UTHI PaxyHKKM gna obiky noraweHHsA 3aboproBaHOCTi 3 METOHO MOraLeHHn
3aboproBaHoCTi 3a KpeguTom, HagaHum BaHkom 3a 6yab — sAKMM NpoAyKTOoM BaHKy, NpaBoO BAACHOCTI Ha TaKi KOWTWU HanexuTb
baHKy, AKUi, y pasi noTpebun, camocTiiHO 34iMCHIOE NepepaxyHOK OTPUMAHOI BaslOTU Ha BantOTy 3060B’A3aHHA 3a KpeguTom 3a
odilinHMM Kypcom, BcTaHOBAEHUM HauioHanbHUM 6aHKOM YKpaiHM Ha MOMEHT 3ailicHeHHA baHKoM onepauii, i HanpaBAsAEe KOWTK
Ha noraweHHa 3a60pProBaHoOCTi 3a KPeAMUTOM 3riLHO 3 BCTAHOBAEHUM rpadikom NoraweHHs, BUSHaYeHUM y signosigHomy [orosopi,
Ha paxyHOK, BU3Ha4YeHuW B [loroBopi A1 noraweHHsA 3aboprosaHocTi 3a [lorosopom. KnieHT, npuiimatoun i MNpasBuaa, Hagae baHky
OOPYYEHHA Ha 3AJMCHEeHHA Takux Aik. Mpu UbOoMy, 3a3HAYEHWUW B LbOMY MYHKTI KypC Ta MOPAAOK MOro BM3HAYEHHA 3 MeTOH
BMKOHAHHA BWLLE3a3Ha4yeHoro AopydyeHHA KnieHTa BBaXKalOTbCA TaKMMM, WO Y3roAXKeHi ocTaHHiM. CTOpOHM noroaunu, LWo
3pjilicHeHHsA BaHKOM i, BKa3aHMX y LbOMY MYHKTI, He noTpebye 4,04aTKOBOroO NOroAsKeHHa 3 KnieHTom / oTpMmaHHs Big KnieHTa
[0AaTKOBUX JLOKYMEHTIB.

2.11. KnieHT mae npaBo:

2.11.1. BwmaraTM CBOEYACHOro Ta MOBHOrO MPOBEAEHHA oOnepaui 3a PaxyHKOM, AKWO Taki onepauii nepeabayeni
3aKOHOA,ABCTBOM YKpaiHW ANA PaxyHKiB BignoBiAHOro TMNY i AKLLO iHWe He nepegbayeHo uymm Mpasunamu Ta lorosopom.

2.11.2. 3BepTaTUCb 3a KOHCynbTauiAamMu A0 baHKy 3 npueogy o6cayroByBaHHA [MOTOYHOro paxyHKy / TMOTOYHOro paxyHKy 3
BMKOPWCTaHHAM MIATIKHOT KapTKK /BKNAAHOTO (4eM03MTHOTO) paxyHKy / opeHam iHauBiayanbHMX BaHKIBCbKMX ceitdiB.

2.11.3. CamocCTitHO pPO3NOPAAXATUCA TPOWOBMMM KOWTAaMM, LLO 3HAXOAATbCA Ha MKoro PaxyHky(ax) B baHKy, 3a ymoBu
OOTPMMAHHA BUMOT 3aKOHOZABCTBA YKPaiHW Ta umx Mpasua. Onepaduii 3a PaxyHKom(amu) moxKyTb 6yTM obmekeHi abo npunuHeHi
NUWe y BMMaAKax Ta B Mopaaky, nepepbadveHnX 3aKOHOLABCTBOM YKpaiHM Ta/abo ummu MNpasunamu Ta/abo BignosigHMm
Jorosopom 3a NMpoayKktom baHky.

2.11.4. Hapasat baHKy [lOCTiMHO Aito4i PO3NOPAAMNKEHHSA LWAAXOM NOAAHHA BigNOBIgHOT NMMCbMOBOI 3aAaBM y BaHKy wWoao
3[j/iCHEHHS nNepeKasy TrpOLIOBMX KOLWITIB, AKI 3HAXo4ATbCsA Ha Woro PaxyHKy(ax) B baHKy, 3a ymMOBWM [OTPUMaHHA BMMOT
3aKoHO4aBCTBa YKpaiHu, umx Mpasun Ta sBignosigHoro [lorosopy 3a [MpoayKkrom baHKy, y cymi, y AaTy Ta Ha YyMOBAaX, BUSHAYEHUX Y
BignoBigHiM 3anBi, odopmneHin 3rigHo pgjtoyoi y BaHKy pefakuii WwabnoHy TaKoi 3asBM HAa MOMEHT MNOAAHHA TaKoro
PO3NOPAANKEHHA, 32 YMOBU BUKOHAHHSA HAacTynHUX 060B A3KOBUX BUMOT:

. NMOCTiIHO Aitoye po3nopaaxKeHHs 33 PaxyHkom odopmieHe y BiANOBIAHOCTI A0 BHYTPIWHIX BUMOr BaHKy Ta mMicTUTb BCto

iHbopmauito, HeobxigHy A/NA NOJANLLWIOIO BMKOHAHHA NepeKasiB (30Kpema, Cymy, PernameHT BWKOHaHHA, PEeKBi3UTM

OTpMMYBaYa, CTPOK Aji Ta NPU3HAYEHHA NAATEXKY TOLWO);

. rPOLIOBI MepeKasn 3a mexi baHKy B mexax YKpaiHU MOXKINBI BUK/IIOYHO Y TPUBHI;

. Ba/toTa PaxyHKy, 3 AKOro BUKOHYETbCA Nepekas, MOBUHHA BiANOBIAATU BalOTi PaXyHKY OTPMMYBaya;

. NPU3HAYeHHA NJIaTeXy He CynepeymTb BUMOraM YAHHOIO 3aKOHOA,ABCTBA YKPaiHM Ta BHYTPILWHIM AOKYMeHTam baHKy.
2.11.5. CkacosyBaTtu MMOCTiiHO Ajtodi po3nopaaKeHHs, HagaHi baHKy, B byab-aKWI Yac WAAXOM HafaHHA BiANOBIAHOI 3aaBK [0
BigpineHHa BaHKy, B AKOmy Oyn0 MNoAaHO Ta 3apeecTpoBaHO BiANOBIAHY 3aABYy MNPO BCTaHOB/AEHHA [locTiiHO pAjtoyoro
po3nopAgKeHHA 3a PaxyHKom KnieHTa;


http://www.cib.com.ua/

(.3 )
Mpasuna ob6cnyrosyBaHHA Gi3MUHUX OCi6 B AKLiOHEpHOMY ToBapucTai «KomepLiHuii IHaycTpianbHWUiA Com in Bank

. KomepuiiHui IngycTpianbHuil BaHk
BaHK» (B pedakuii 3miH) P yew

2.11.6. HapasaTv 3anuMTM Ha 34iNCHEHHA MPUMMYCOBOTO BWMKOHAHHA YeproBoro nJaTeXy 3rigHO 3 MNOCTIMHO Aitoynm
po3nopAaKEHHAM, HaZaHMM paHiwe BaHKy, y AaTy, AKa He Bignosiaae rpadiky BUKOHAHHA TaKUX NAATEXKIB LWAAXOM HAfaHHA
BiANOBIAHOI NMCbMOBOT 3aABW Y BiaAineHHi baHky.

2.11.7. 3BepHyTUCb A0 BaHKy 3 NUTaHb iIHPOPMYyBaHHA NpPO Aitodi Nporpamm J0ANbHOCTI, aKLiliHi Npono3uuii Ta Npo HaAaHHA
HaHKiBCbKMX Nocnyr 3a MpoayKkTamu BaHKy.

2.11.8. Y BunagKy BiaKkpuTTA MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MAATIXKHOI KapTKM 3BepHYTMUCb A0 BbaHKy 3 BignosigHumu
3aABaMu Npo opopmMeHHA Ta obcayrosyBaHHA JoaaTkoBoi KapTku Ha cBoe im'a Ta/abo im'a JosipeHoi ocobu, nepeodopmaeHHs
KapTKu y 3B'A3Ky 3 NOLWKOAXKEHHAM abo BTpaToo, 3MiHY CNocoby OTPUMaHHA BUNMUCKM 33 MOTOYHUM PaXyHKOM 3 BUKOPUCTAHHAM
NAATIXKHOI KapTKK TOLLO.

2.11.9. OgpaepskysaTi Bunuckm 3a MoToYHMM paxyHKOM / MOTOYHMM paxyHKOM 3 BMKOPWUCTaHHAM MAaTiXHOI KapTKu /BKAaAHUM
(eno3nTHMM) paxyHKoM y cnocib, 3asHayeHunit y uux Mpasunax Ta BignosigHo ao Jorosopy 3a MNpoayktom BaHKy, nicna onnatu
[aHOoi nocayrn y po3mipi 3rigHo 3 gitounmm Tapudamn BaHky.

2.11.9.1. Y pasi HenoroasKeHHn 3 HagaHolo baHkom iHdopmauieo y Bunucyi 3a MoTodHMM paxyHKOM / MOTOUYHMM paxyHKOM 3
BMKOPMCTAHHAM MIATIXKHOT KapTKM / BKAaAHMM (4€MN03UTHUM) paxyHKOM KnieHT Moxe Bumaratu Big baHKy Ha miacTasi nMcCbMoOBOro
3anuTy, HagaHoro npotarom 15 (N'ATHagUATM) KaneHAapHWUX AHIB 3 MOMEHTY dopmMyBaHHA BUnuckKM, 33 JoAaTKOBY NAaaTy 3rigHo
Tapwudis, niaTBepaKeHHa Oyab-aKoi onepauii y BUrNAA4I OOKYMEHTY, AKUIM HAZaEeTbCA NigNPUEMCTBAMM Toprieai (nocayr) npu
34iACHEHHI ONIaTK TOBapiB Ta NOCAYr 3 BUKOpUCTaHHAM KapTku 3 nignucom [epkaTens, Kpim onepaLii, 34iiCHEHUX Yepe3 Mepexy
IHTepHeT.

2.11.10. IHiuitoBaT 3aKkpuTTA MMOTOYHOrO pPaxyHKy B nopagky, nepenbaveHomy uumum MpaBunamu Ta ymoBamu BignosigHoro
[Jorosopy 3a MNpoayktom baHKy, a y pasi 3akputTa MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MAATIXKHOI KapTKK - iHiLilOBaTW 3aKpuTTA
TAKOro PaxyHKy [0 3aKiHYeHHA CTPOKY Aii KapTKX 3 MMCbMOBMM NOBIAOMIEHHAM NPO Le BaHKy He ni3Hilwe HiX 3a 45 (copok n’aTb)
KaneHJapHUX HiB A0 nepeabayvyBaHoi AaT 3aKpUTTA NNOTOYHOrO paxyHKY 3 BUKOPUCTAHHAM MAATIXKHOT KapTKW Ta 3 NOBEPHEHHAM
BaHKy ycix KapTok, BUAAHWX A0 TaKOro PaxyHKy.

2.11.11. [OocTpOKOBO NPUAMHUTK Aito BignosigHoro [orosopy 3a MNMpoayKTom BaHKy 3 AOTPUMAHHAM YMOB, BUKNALEHUX Y LMUX
Mpasunnax BigHOCHO TaKoro MpoayKTy Ta BignosigHomy Jorosopi 3a MpoayKktom baHKy.

2.11.12. HapgaTv A0BipeHicTb iHWIA 0cobi Ha NpaBo 34ilcHeHHA onepaui 3a MoToyHMM paxyHKOM / MOTOYHMM paxyHKOM 3
BMKOPWUCTAHHAM MNNATIXKHOI KapTKW / BKAagHUM (4en03UTHMM) paxyHKOM YM Ha MpaBoO KOPUCTYBaHHA iHAMBIAyasbHUM ceidom,
obOopMMBLUM 1T 3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM, B mexax Tux MpoayKTiB baHKy, WO A03BoAAOTb/MepeabayaioTb
34iACHEHHA TaKMUX onepauii goBipeHMmu ocobamu.

2.11.13. 3pobuTn 3anosiganbHe pPO3MNOPAAMEHHA WoA0 Bknaay Ta/abo 3anMWKIB rPOWOBMX KOLWTIB, WO 3HAXO4ATbCA Ha
MoTouyHoMy paxyHKy / MOTOUHOMY PaxyHKY 3 BUKOPUCTaHHAM NIATiKHOT KapTKkM / BknagHomy (4eno3uTHOMY) paxyHKy Ha BUNagoK
CBOEi cMepTi, AKe 0GOPM/IIOETLCA BiANOBIAHO A0 3aKOHOAABCTBA YKPaiHM, B TOMY YMCAi HOPMATUBHO-NPaBOBMX aKTie HBY, B mexax
™mx [lpoaykTie BaHKy, WO A03BoAAlOTb/NepeabadaloTb HadaHHA KaieHTOM/BMKOHaHHA BaHKOM TaKoro 3anosifasbHOro
po3nopAgKeHHA.

2.11.14. Posmictut Bknag B baHKy, a Takox oTpumysaTu Bknag Ta npoueHTH, HapaxoBaHi Ha cymy Bknagy, y nopagKy Ta Ha
yMmoBax, Lo nepeabayeHi BianosiaHum Jorosopom 6aHKiBCbKOro BKNagy (4enosuTy), 3 ypaxyBaHHAM yMOB BignosigHOro NMpoayKry
baHKy Ta nonoKeHb umx MNpasun.

2.11.15. NonosHtoBaTM BKnag B nopagKy Ta Ha ymoBax, nepeabadyeHnx [orosopom HaHKiBCbKOro BK/Aaay (4eno3uTty) Ta umMmwu
MpaBunamu, AKWoO Le nepesbayeHO ymoBamu BianosigHoro [loroBopy 6aHKIiBCbKOro BKAady (4eno3uTy), LLO YKNAZAETbCA MiXK
baHkom Ta KnieHToMm, Ta ymoBamu BignosigHoro MNMpoaykTy baHky.

2.11.16. Yknapat 3 BaHKOM [0OroBOpM MPO HafaHHA B opeHAy iHAMBiAyanbHUX GaHKIBCbKMX celdiB Ta OoTpMMyBaTWM AOCTYN A0
CxoBULLA ANA iHOMBIAYyanbHUX celdiB Ha yMmoBaX, BU3HaUYeHMX BignoBigHUM JoroBopom 3a Mpoayktom BaHKy Ta uymu Mpasuaiamu.
2.11.17. KopwucTyBaTMCb iHLWUMMM NpaBamu, nepegbadyeHnmmn umumu Mpasunamm Ans cnoXKmBadis BignosigHux MpoaykTie BaHKy.
2.12. KnieHT 30608’A3aHMit:

2.12.1. HapasaTu 3a BUMOrot BaHKy Ta y CTPOK, BU3HauyeHU BaHKOM, LOKYMEHTH i BiZoMOCTi, HeobXxigHi AnA BUKOHAHHA BaHKom
BMMOT 3aKOHOAABCTBA YKpaiHM Ta/abo BHYTPIWHIX AOKYMeHTIB BaHKy 3 nuTaHb 3anobiraHHA npoTuaii (neranisauii) goxoais,
OZePXKAHMX 3/1I0YUHHUM LWNAXOM, GiHAHCYBAHHA Tepopusamy Ta ¢iHaHCYBaHHIO PO3NOBCIOAMKEHHA 36pOi MAacoBOro 3HWULLEHHS.
Mpotarom 10 (gecatn) KaneHaapHUX OHIB 3 MOMEHTY 3MiHM MiCUA NPOXMBaHHA Ta/abo micua nepebysaHHsA KnieHTa, 3aKiHYEHHS
CTPOKY (MPUNUHEHHA) Aji, BTPATU YMHHOCTI YU BU3HAHHA HeaincHMMM nogdaHunx KnieHTom 4o BaHKy AOKYMeHTiB, HagaTu oo baHky
AOKyMeHTH abo X Konii, Wo NiaTBepaKytoTb TaKi 3MiHKU. [HGopmaLia Wwoa0 3MiHM 3apeecTpoBaHOro Homepy MobinbHoro TenedoHy
nignarae HagaHHio npotarom 1 (ogHoro) poboyoro gHA 3 AaTM GAKTMYHOI 3MiHM Takoro Homepy KnieHTom. KnieHT Hece
nepcoHanbHy BiANOBIAANbHICTb 3@ AOCTOBIPHICTb AaHMX, NogaHuMX Ao BaHKy. Y pasi kopuctyBaHHA nocayramu baHky BignosigHo oo
umx Mpasun, KnieHT 3anoBHIOE Ta Hagae Ao baHKy OnUTyBaNbHWK KiieHTa-di3nYHOI ocobu, TMNoBa ¢dopma AKOro 3aTBeparKeHa
BiAMNOBIAHMM BHYTPIWHIM HOPMATUBHUM AOKYMEHTOM bBaHKy, Ta AKUA € pgitouum B cucTemi BaHKY Ha MOMEHT BUHMUKHEHHS
HeobXigHOCTi y oro 3anoBHeHHiI KnieHTom.

2.12.2. KnieHT noBMHEH KomneHcyBaTM BaHKy y noBHOMy o06cs3i cymy KowTiB, crnnayeHy BbaHkom y Buraagi wrtpady po
BiZINOBIAHMX KOHTPOJIIOIOUMX OPraHiB, y BUNaAKy AKILO KNieHT npy BiAKPUTTI PaxyHKy/PaxyHKis He npoiHpopmyBas baHK npo Te, Lo
BiH 3apeecTpoBaHuii AK di3nyHa ocoba-nignpuemeub abo aK ¢isnyHa 0coba, ika NPoBaAUTL He3aNeXHY NPOodECiHY AifANbHICTb.
2.12.3. [JoTpumyBaTMCb NpPaBW/A MNPOBEAEHHSA PO3PaxyHKOBO-KACOBMX OMepalii, a TaKoXK 3pgjlicHtoBaTM Onepauii 3
BUKOPUCTAHHAM KapTKu y BignoBigAHOCTI 4O HOPM 3aKOHOAABCTBA YKpaiHW, ymoB Lux [pasun Ta npasun BignosigHoi MaaTtixHOI
cuctemu.

2.12.4. Onnadyysatv BuHaropody baHKy 3a 3f4iliCHEHHA pPO3pPaxyHKOBO-KAcOBMX omnepauiin Ta/abo 3a HagaHHA nocayr 3a
BignosigHum [lorosopom 3a [Mpogyktom baHky, BignosigHO Ao uux Mpasun, 3rigHO 3 AiIIOYMMW Ha MOMEHT HafaHHA NOCayru
Tapudamu. Onnata nocnyr baHky 34iMCHIOETbCA KNiIEHTOM B MOMEHT HaAaHHA BiANOBIAHOT Nocayrv abo B iHLWWI CTPOK, BUIHAYEHUI
Tapudamu. YknagaHHam signosigHoro [orosopy 3a Mpoayktom BaHKy/3aiicHeHHAM 6yab-AKOi Aji, CNIPAMOBAHOI Ha OTPUMAHHSA
(cnoxuBaHHa) 6yap-aKkoi nocnyru/npoaykty baHKy KaieHT niatsepmaxye, wo 3 Tapudamu BiH 03HaNOMIEHUIA Ta 3roaHUA. 3MiHa
Tapuodis 3a Mpoayktamu baHKy 34iMCHIOETbCA B NoOpsaaKy, nepesbadeHomy ummu lNpasunamu. BuHaropona 3a HafaHi baHkom
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NOCAYrM CNNAYYETLCA Y FPUBHAX. Y BUMNAAKY, AKLWO BUHAroposa BM3HaveHa y Tapudax B NPOLLEHTHOMY CRiBBigHOLWEHHI, il po3mip
06YNCAIOETBCA Y BiACOTKAX Bif Cymu onepal,ii, 3a NpoBeAeHHS SIKOT BOHa CM/IAYy€ETbCA.

2.12.5. He BuKopucToByBaTH MOTOUHMIA PaXyHOK 3 BUKOPUCTaHHAM MAATIKHOI KapTKM Ta/abo MOTOYHI paxyHKMU AnA 34ilMcCHEHHA
onepauii, Nnos’A3aHMX 3i 34iNCHEHHAM NiANPUEMHMULbKOI AianbHOCTI. KowTn 3 NMOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MNAATIXKHOI
KapTKM KnieHTa He MOXyTb BYyTM BMKOPWUCTaHi 3a gonomoroto KapTKM AN 34iMCHEHHS iHO3eMHUX iHBecTUui B YKpaiHy Ta
iHBECTULIN pe3naeHTIB 3a ii mexi.

2.12.6. OcobucTto KopuctyBaTMca KapTKo, BUNYLLEHOM Ha MOro im’s, He nepegaBaTu ii B KOPUCTYBAHHA TPETIM 0Ccobam i BXUTH
BCiX MOX/IMBUX 3ax04iB ANA 3anobiraHHA ii BTpaTy.

2.12.7. Hikomy He nosigomnatu MIH go KapTku, a TakoxK 36epirati Moro y TaEMHUL,, Wob Hi 3a AKMX YMOB BiH He CTaB BigoMum
6yab-AKMM TpeTim ocobam.

2.12.8. Mpu barkaHHi 3HATK roTiBKOI B Kaci baHKy 3 BKnagHoro (4eno3nTtHoro) paxyHky Ha Bumory, NoToYHOro paxyHky abo 3
MOTOYHOrO paxyHKy 3 BUKOPUCTaHHAM MAATIXKHOI KapTKM 04HOPa30BO Cymy, Wwo nepesuye 50 000 rpuseHsb / 2 000 ponapis CLUA /
2 000 eBpo, nonepeauT BaHK He nisHilwe, HiX 33 3 (Tpu) poboumnx gHi (6e3 ypaxyBaHHA BUXiAHMX i CBATKOBMX AHIB) A0 AHA
34iACHEHHA onepaLii WoA0 BMAAYI roTiIBKOBUX KOLWTIB WAAXOM 34iMCHEHHA TenedOHHOro A3BiHKA A0 BigAineHHA BaHky, B Akomy
BiOKPUTO AaHWI PaxyHOK. Mpu LpOMyY CyMa 3HATTA FOTIBKM HE MOXKe NepeBuLLYBaTU FPaHUYHUI PO3MIP 3 ypaxyBaHHAM OBMeKeHb,
BCTaHoBAeHMX HBY ana gaHoro tmny onepadii.

2.12.9. CsoO€yvacHO Ta MOBHICTIO BigLWKOAOBYBaTU baHKy KOLWTK, CNAAYeHi HUM:

2.12.9.1. signosigHil MnaTixkHiM cucTemi 3a onepauismu 3 BUKopuctaHHAM KapTku [epxkatens, cnnavysatn baHKy BMHaropoay 3a
NOCAYry, WO HAaAAITHLCA BiANOBIAHO A0 Lux NpaBuA, Ta iHWI cymu, nepegbaveHi unmm Mpasunamu 1a Tapnudamm bBaHky;

2.12.9.2. iHwWMm 6aHKaM Ha BMMOTY WWOAO OMAATU KOMICIA/iHWMX MnaTexiB, AKi BUMHWKAOTb B Mpoueci BuaydeHHA KapTku B
TEPMIHAZIbHMX MPUCTPOAX / TOUYKax NPOAaxy iHWWUX GaHKiB, B Npoueci NiaTBEpAMKEHHS iHWMMKM 6aHKamK neritTumHocTi KapTku /
onepaLw,ii, NpoBeAeHUX Mo Hil.

2.12.10. VY pasi BMHMKHEHHs HecaHKuioHoBaHoOro oBepgpadTy 3a [OTOYHMM pPaxyHKOM 3 BMKOPUCTAHHAM NAaTiXKHOI KapTKu
nosepTat baHKy TaKy 3a6OpProBaHicTb HACTYNMHUM YNHOM:

2.12.10.1. CnnayyBaTu HapaxoBaHi NPOLEHTU 3a HecaHKUioHOBaHMM OBepApPadTOM, WO BUHUK B MOTOYHOMY KaseHAapHOMY
micAui, B Po3paxyHkoBulA AeHb. YKAagaHHAM BignosigHoro Jorosopy 3a Mpoayktom baHKy KnieHT gopyyae baHKy 3gilcHioBaTH
[OroBipHe CNMCaHHA CYMW HapaxoBaHWUX NPOLEHTIB 32 HecaHKLioHoBaHMM oBepapadTom 3 MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM
NAATIXKHOI KapTKWU. BaHK € oTpMmyBaYeM KOLWTIB 33 BKa3aHUM [LOroBipHMM cnucaHHAm. Cyma 3aboproBaHOCTi 3@ HapaxoBaHWMM
npoueHTammM 3a HecaHKUiOHOBaHMM oBepapadTom, WO He NoBEepHEeHa Y 3a3HAYEeHWI CTPOK, BBAMKAETHCA MNPOCTPOYEHOHD
3aboprosaHicTio.

2.12.10.2. CnnadvyBaT 3ab0OProBaHicTb 3a CyMOt0 OCHOBHOro 6opry HecaHKuioHoBaHOro osepapadTy, Wwo 0b6nikoByeTbCA BaHKOM,
B PO3paxyHKOBWI AeHb MOTOYHOIO KaseHAAPHOro micAuA, He NisHiwe CTPOKY, BCTaHOBAEHOTO uumm Mpasunamu gns BignosiaHUX
PaxyHKiB. Cyma 3aboproBaHocCTi 33 HecaHKUioHOBaHUM oBepapadToM, LLO He NOBEPHEHA Yy 3a3HAYeHWW CTPOK, BBAXKAETLCA
NPOCTPOYEHO0 3a60proBaHicTio.

2.12.11. VY pasi BigKpuTTA NNOTOYHOrO PaxyHKy 3 BUKOPUCTAHHAM MNAATIXKHOI KapTKM BignoBiAHO A0 uux MNpaBua 03HaNOMUTK BCiX
[JosipeHux ocib KnieHTa 4,0 MOMEHTY OTpMMaHHA HUMK KapTok 3 ymosamu Lmx Mpaswua.

2.12.12. BignosigaTv 3a HacnigkuM onepauinn, 3giicHeHux [oBipeHMMn ocobamum KnieHTa, B TOMy umcii onepauiii, 34iACHEHNX
[JosipeHmn ocobamm KnieHTa 3 BUKOpUCTAHHAM [Lo4aTKOBUX KapTOK, AK 3a CBOI BNACHI Aji.

2.12.13. Y pasi BigKpuTTa MOTOYHOrO PaxyHKy 3 BMKOPUCTAHHAM M/ATiXKHOI KapTKM Ta BUABNEHHA BTPaTM abo He3aKOHHOro
BUKOpUCTaHHA KapTKu umM o6rpyHTOBaHOI Nif03pM HACTaHHA LUMX 06CTaBUH BXKUTU BCiX MOXK/IMBUX 3aXO0A4iB ANA iIX YCYHEHHA Ta
HeraiiHO cnoBiCTUTM Npo TaKi o6ctaBMHUM BaHK Ansa 6n0KyBaHHA KapTku, 3atenedoHyBaBwM A0 KOHTaKT-ueHTpy BaHKy
(0800501200 ab6o 044-290-79-00) i chiayBaTv BKasiBKam, fAKi OyayTb HagaHi ocTaHHiM. Mpu LbOMy BWUTPaTM, NOB’A3aHi 3
onepauieto 6n0KyBaHHA KapTku, Hece KnieHT. BnokysaHHA KapTku BigbyBaeTbcA 3a A3BiHKOom [ep:katena Ta/abo, y meBHWX
BMMNagKax — 3a A3BIHKOM TpeTboi 0cobu. Y BUMNALKYy HEMOMK/IMBOCTI NpoBeAeHHs ineHTUdIKauii [eprkaTtens, baHK Mae nNpaBo He
npuimaTh Taky TenedpoHHy 3asaBy A0 BMKOHAHHA, BiANOBIAHO MOMEHTOM OTPUMAHHA baHKOM 3asaBM Npo 610KyBaHHA abo BTpaTy
KapTku 6yge BBa)kaTMCb AaTa Ta 4ac OTPMMaHHA BaHKoMm BignoBigHOI nNMcbmoBol 3ansu [epkaTtens/KnieHTa. ®akT oTpMMaHHA
BbaHkom 3aneu Big, depxatens/KnieHTa KapTku He no3baBase Moro npasa y BUNaAKy BTpaTM KapTKu 3BepHyTUCA i3 BiANOBIAHOW
33ABOIO 10 NPABOOXOPOHHNX OpPraHiB.

2.12.14. Y pa3si BTpatM KapTku A0 MOMEHTy ozepxaHHA baHKom nosigomneHHA npo ii BTpaTy BignosigaTu 3a BCi onepauii 3
KapTkoto, 3giiicHeHi TpeTimmn ocobamu, 3 Bigoma abo 6e3 Bigoma depkatens KapTku.

2.12.15. 36epiraTv BCi 4OKYMEHTH, NOB’A3aHI 3 onepaLiamu 3 BUKOpUcTaHHAM KapTkuy, i npea’aBnaTh ix BaHKy Ha Moro sumory.
2.12.16. MNosepTtaTi BaHKy Ha MOro BUMOry MOMMAKOBO 3apaxoBaHi Ha MOTOYHMIN PaxyHOK 3 BUKOPUCTAHHAM MAATINKHOI KapTKu /
MoTouHWit paxyHOK / BKnagHuii (4eno3uTHUIA) paxyHOK i oTpuMmaHi KAieHTOM KOWTW y NOpPsAKY Ta CTPOKM, BKasaHi baHKom y
BiZANOBIAHIN BUMO3I.

2.12.17. [ ocTpoKoBO BMKOHaTW BCi 6oprosi 30608'A3aHHA nepes BaHKom y BUNagKax, nepegbdbaveHmx ummu Mpasuaamu, Nnpotarom
30 (TpUALATU) KaneHOApPHWX AHIB 3 AHA OTPUMAHHA BiA, BaHKy BMMOMM, SKWO iHWWIA CTPOK He nepenbayeHnin ymoBamu
BianosiaHoro forosopy 3a Npoayktom BaHKy Ta/abo uumu Mpasuaamu.

2.12.18. KnieHT 30608’A3aHMiA BiAcniaKoBYBaTU onepalii, WO 34iACHIOTbCA 3a MOTOYHMM paxyHKOM / TMOTOUHMM paxyHKOM 3
BMKOPUCTAHHAM NNATIXKHOI KAapTKW, LWAAXOM MepeBipKM KOPEeKTHOCTi Bunucok y cnocib Ta B nopaaky, nepesbayeHomy uUMmu
Mpasunamu Ta HeBiAKNAAHO NMCbMOBO iHGOPMYyBaTU BaHK Npo BUABNAEHUI AKT 34iMCHEHHA HecaHKUioHOBaHOI onepauii 3a
PaxyHKkom Ta/abo KapTkoto.

2.12.19. KnieHT (BKNagHUK) He moKe 34iMicHIOBATWU BiACTynieHHA TpeTim ocobam npaB 3a [JoroBopom 6GaHKIBCbKOro BKAagy
(aeno3uTy) 6e3 oTpMMaHHA nonepeaHbOi NMCbMOBOT 3roam baHKy.

2.12.20. CamocCTilHO cTeXuTU 3a 3miHamu Tapuodis BaHky, MpasBua Ta 33 NOBIAOMNEHHAMM BaHKy, AKi ONPUIOAHIOTLCA Ha
odiuirtHomy caiTi BaHKy cib.com.ua, iHbopMaLiiHUX CTeHAAX, PO3TALLOBAHMX Y BigaineHHAX BaHKy.

2.12.21. KnieHT TakoX Mae iHWi 0608’A3kKM, nepegbdayeHi ummu Mpasunamu, BignosigHummn Jorosopamu 3a MNpoayKktamu baHRy
Ta/abo 3aKOHOLABCTBOM YKpaiHM, a TaKoK OOOB’A3KM, WO € KOPECMOHAYIYMMM i3 npaBamu BaHKy, BM3HAYEHUMM UMMM
Mpasunamu, BignosigHummn Jorosopamu 3a Npoaykramu baHKy Ta/abo YNHHUM 3aKOHO4ABCTBOM YKpaiHM.
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2.13. BaHK mae npaBo:

2.13.1. 3pificHOBAaTK HaJaHHA BaHKIBCbKMX NPOAYKTIB Ta MOCAYr, HaBeAeHMX Y Lux MpaBua, BUKIOYHO 3@ HAABHOCTI BignosigHoi
TEXHIYHOT MOXMBOCTI y baHKy Ta nepeabayeHHA TaKoro HagaHHA BHYTPILLHIMM HOPMAaTUBHUMM JOKYMEHTaMM baHKy.

2.13.2. BuKopucTOBYBaTM KowTK KiieHTa Ha MoTo4HOMy paxyHKy /MOTOYHOMY paxyHKYy 3 BMKOPUCTaHHAM MAaTiXHOI KapTku /
BKnagHOMYy (4en0o3nTHOMY) paxyHKy, rapaHTyloun npu LbomMy KnieHTy npaBo 6e3nepelikogHoro po3nopsagaMeHHs HUMMU 3rigHo 3
ymoBamu umx Mpasun, Jorosopis 3a MNpoaykTammn baHKy Ta YNHHMM 3aKOHOZABCTBOM YKpaiHW.

2.13.3. BCTAQHOBAIOBATU HE3HWMKYBA/NIbHWUMA 3a/ULWIOK FPOLIOBMX KOWTIB Ha MOTOYHOMY pPaxyHKYy 3 BUKOPUCTAHHAM MNATiIXKHOT
KapTKM B CyMi Ta B NOPAAKY, BUSHaYeHOMY ymoBamu Tapuodis BaHky.

2.13.4. Butpebysatu, a KnieHT (ocoba, npeactaBHUK KnieHTa) 3060B'A3aHU HagaTM OOKYMEHTM i BigOMOCTI, HEObXigHi anA
34iiCHeHHA iaeHTUdIKaLii, Bepudikauii, BuBYeHHA KnieHTa, yTouHeHHs iHpopmauii npo KnieHTa, aHanisy Ta BUABAEHHA QpiHAaHCOBUX
onepauin, wo nignsaraoTe GiHAHCOBOMY MOHITOPWHIY, Ta iHWI nepegbayeHi 3aKOHOAABCTBOM JAOKYMEHTM Ta BigoOMOCTI, AKi
BUTpebye baHK 3 METOI BUKOHAHHA BUMOT 3aKOHOAABCTBA, AKE Pery/toe BigHOCUHM y cdepi 3anobiraHHA neranisauii (BigMmMBaHHIO)
[OOXOAiB, O4EPXKaHUX 3/M0YMHHUM LWANAXOM, iHaHCYBaHHIO Tepopu3my Ta ¢iHaHCYBaHHIO PO3NOBCOAXKEHHA 36poi macoBoro
3HULLEHHA.

Y pasi HeHagaHHA KnieHTom (ocoboto, npeactaBHMKOM KnieHTa) 4OKYMEHTIB, HEOOXiAHUX ANA 34iACHEeHHs iaeHTudiKauji
Ta/abo Bepuodikauii, aHanizy Ta BUABAEHHA (iHAHCOBMX onepauii, WO nianAraloTb ¢GiHAHCOBOMY MOHITOPUHTY, PaxyHOK He
BigKpUBaeTbCA, gorosopu (piHaHCOBI onepalii) He yknagatoTbea (He 34iMCHIoITLCA).

BaHK mae npaBo BigMOBUTUCA Big NpoBeaeHHA abo 3ynMHUTK 3ailicHeHHA $iHaHCOBOT onepauii y pasi, AKwWwo diHaHcoBa
onepawis MiCTUTb 03HAKM TaKoi, WO 3rigHO 3 3aKoHOM YKpaiHu «[po 3anobiraHHA Ta NpoTUAito neranisauii (BigMnBaHHIO) A0OX0A4iB,
OLePKAHMX 3MOYNMHHUM LWINAXOM, GiHAHCYBaHHIO Tepopu3My Ta ¢iHAHCYBAHHIO PO3NOBCIOAMKEHHSA 36POi MAacOBOro 3HWULLEHHA»
nignsarae GiHaHCOBOMY MOHITOPUHTY Ta/abo 3ynuHMTK diHaHCOBI onepaLii i3 3apaxyBaHHA UM CNMCAHHA KOLWTIB, WO Big6YBalOTLCA B
pe3ynbTaTi Ail, AKi MICTATb 03HAKM BUMHEHHA 3/104MHY, BUSHAYEHOTro KpMmiHanbHUM KogeKcom YKpaiHu.

BaHK Mae NpaBo BiAMOBUTMCA Bif, BCTAaHOBAEHHA (MiATPMMAHHA) 4iNOBMX BiAHOCKMH (Y TOMY YMCAi WAAXOM PO3ipBaHHA
ninosux BigHOCMH) abo npoBedeHHA ¢iHaHCOBOI onepauii y pasi HeHagaHHA KnieHTom HeobxigHMX Ana BuBYeHHA KnieHTa
[OOKYMEHTIB UM BigomocTen; Big npoBeneHHn diHaHcOBUX onepalit (obcnyroByBaHHsA) y pasi, Konn KnieHT Ha 3anuT baHKy wono
yTouHeHHs iHbopmauii npo KnieHTta He nogas BignosigHy iHbopmauito (0diLiiHi 4OKYMeHTH Ta/abo HaNeXKHUM YMHOM 3acBigueHi ix
Konii).

BaHK mae npaBo BiAMOBUTUCA Bif BCTAaHOBAEHHA (NiATPUMAHHSA) AOTOBIPHUX BIAHOCKH (Y TOMY YMCAI LWAAXOM PO3ipBaHHA
[OTOBIPHWUX BiQHOCUH, 3aKpWUTTA PaxyHKy) 4M npoBeseHHA ¢iHaHCOBOT onepauii y pasi BcTaHoBAeHHA KNieHTy HenpuiHATHO
BUCOKOIO PU3MKY 3a pe3y/ibTaTaMM OLIHKM Y/ NEPEOLIHKM PUIMKY.
2.13.4.1. be3 nonepegHboro iHpopmyBaHHA KnieHTa posipBaTM B OAHOCTOPOHHLOMY MOpPAAKY [Orosip Ta 3akpuTM PaxyHOK 3a
iHiLiaTMBOO BaHKy:

— Y BUMNagKax, nepenbdbavyeHnx 3aKOHOAABCTBOM, LLO PEryntoe BiAHOCUHM y cdepi 3anobiraHHA Ta npoTuaji neranisauii (BiAmMnBaHHIO)
[OXOA4iB, O4EpPXKaHUX 3/M0YMHHUM LWNAXOM, iHaHCyBaHHIO Tepopuamy Ta ¢iHAHCYBAHHIO PO3NOBCHOAMKEHHA 36poi MacoBoro
3HULEHHS;
— B iHWWX BMMagKax, nepeabavyeHUX UYMHHUM 3aKOHOAABCTBOM YKpaiHM, OaHKiBCbKMMWM npaBunamu, abo [0[aTKOBUMM
yrogamu/3miHamu ao [orosopis. Mig Yac 3aKpuTTA PaxyHKy 3a/MLLOK KOLWTIB, Y BUNAAKY 3aKpUTTA PaxyHKY y 3B’A3Ky 3 BigMOBOIO
BaHKy BiA UbOro 06CNYroByBaHHA, NepepaxoBYETbCA Ha 6anaHcoBui paxyHoK 2903 «KowTu KnieHTiB 6aHKy 3a Heaitounmu
paxyHKkamu» Ta 36epiraeTbcA Ha HbOMy 6€3 HapaxyBaHHA MPOLLEHTIB 40 MOMEHTY 3BEPHEHHA BIACHMKA LMX KOWTIB LWOA0
po3nopAgKeHHA HUM. Mpu Lbomy CTOPOHM LOMOBUANCH, WO JOrosip po3pmBaETbCA, @ 3aKPUTTA PaxyHKy He noTpebye foaaTKOBUX
3rof, yroa, LOKYMEHTIB.
2.13.5. 3miHioBaTK ymosu uux Mpasun Ta/abo Tapudis B nopaaky, nepegdadeHomy Lumu Mpasunamu.
2.13.6. Y pasi BigkputTa KnieHTom MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MAATIXKHOI KapTKK BignosiaHo Ao umux Mpasua Ha cBiit
po3cya nepeBunyctntH (nepeopopmnTi) i HanpasuTK KnieHTy KapTKy B 3B'A3KY 3 3aKiHYEHHAM TepMmiHy ajii KapTku, wo byna paHiwe
BunNyweHa KNieHTy, a TaKoXK nepesmnycTuT KapTKy, He o4ikyroum TepMiHy 3akiHYeHHn aii KapTku, wo 6yna sunyuieHa KnieHTy.
2.13.7. VY pasi BigkpuTTA MOTOYHOrO pPaxyHKy 3 BUMKOPUCTAHHAM MNATiXKHOI KapTKuM BignosigHoO Ao uux lMNpaBua NpusynuHUTK
(3abnokyBaTu) aito KapTku y Byab-akoMy 3 NepeniveHnx HuxK4e BUNaaKis:
o y pasi BUABMEHHA HENnIaToCNPOMOKHOCTI, HE3aKOHHOIO BUKOPUCTAHHA KapTKW, HafaHHA HeZoCTOBipHOI iHpopmauii abo
BUHUKHEHHA y baHKy Nifo3pu Woao BiporiAHOi 3arpo3n He3aKOHHOTO BUKOPUCTaHHA KapTku [epkatenem, B TOMY YMCAi B pasi
OTpUMaHHA iHpopMaLii npo e Big MNaaTixHOT cuctemu;
° y pasi nopyweHHs depxatenem Kaptku ymos umux MNpasun ta/abo Lorosopy 3a Npogyktom BaHky;
° y pasi He HagaHHA KnieHTom/[eprKaTenem fOKYMeHTIB 3rigHo 3 n. 2.12.1. umx MNpasun;
. Y pasi npunuHeHHs xo4a 6 ogHiei 3 NopykK (rapaHTiit), HagaHUx Byab-AKOK TPeTbolo ocoboto 3a 30608’A3aHHAMM KiieHTa
nepepn baHkom no lorosopy 3a lpoaykrom baHky;
. Y pasi BUHUKHeHHA HecaHKuioHoBaHOro osepapadTy 3a MOTOYHMM paxyHKOM 3 BUKOPUCTAHHAM NAATIKHOI KapTKku Ta/abo
npocTpoyeHoi 3aboprosaHocTi 3a OBepapadTom B AeHb BUHUKHEHHS;
. B iHLUIMX BUMAAKax, nepeabayeHnx ummum Mpasuaamm abo YUHHUM 3aKOHOAABCTBOM YKpaiHW.
2.13.8. BigHoBUTK gito KapTku, Wwo byna npusynuHeHa 3srigHo 3 n. 2.13.7. yux MNpasun, y pasi ycyHeHHA o6CTaBUHK, WO cTana
niACcTaBoO A/1A TaKOro NPU3YNUHEHHSA.
2.13.9. VY pasi BigKpuTTa MOTOYHOro paxyHKy 3 BUKOPUCTaHHAM NAATIXKHOT KapTKM BigNoBigHO 40 umx MNpasun aHynoBaTh Ta/abo
3abn0okyBaTv KapTKy y 6yab-AKOMY 3 nepeniyeHnx HUxKYe BUNALKIB:
. y pasi HeoTpumaHHa [epkatenem Kaptku npoTtarom 90 (4eB’AHOCTA) KaneHaapHUX AHIB 3 AaTW NOAaHHA KnieHTom 3aaBuM
npo il OTPMMaHHA (B TOMy YMchi B pasi NepeodopmaeHHn KapTKM Ha HOBUIA CTPOK Aii) 6e3 noBepHeHHs KnieHTy BUMHaropoau 3a i
odopmneHHa (nepeopopmneHHs);
. y pasi oTpumaHHs Big [depxaTtens 3assu/iHbopmauii npo sTpaty KapTku;
. y pasi HeBMKOHaHHA KnieHTom 30608’A3aHb, nepepbaveHnx uumu Mpasunammn Ta/abo signosigHum [orosopom 3a
MpoaykTom BaHKy;
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. y pasi, AKWwo 6yab-AKa 3 06CTaBWH, 3a3HayeHux B N.2.13.7. umx MNpaBun (KpiMm BUHWKHEHHA HecaHKLioHOBaHOro
oBepgpadTy / npocTpoyeHoi 3aboprosaHocTi 33 OBepapadTom /), He ycyHeHa npoTtarom 5 (n’at) poboumx aHiB 3 gatu ii
BUABJIEHHA BaHKOM;
° HAaAXOAXKEHHA AOKYMEHTa/NIbHUX AaHUX 3 iHopMmaLjieto Npo Hamipu KnieHTa wWoao HenoBepHEHHA KOLWTIB, KPaaiXKKu,
KOMMpomeTaL,ii AaHuX, 3arpo3 3aBaaHHA baHKy 36UTKiB.
2.13.10. VY pasi BigKpuTTA MOTOYHOro paxyHKy 3 BUKOPMUCTAHHAM MATiXKHOI KapTKM BiANOBIAHO A0 umMx MpaBun npu 34iCHeHHI
KnieHTom po3paxyHKy 3 BMKOpUCTaHHAM KapTKku y BantoTi (y BantoTi po3paxyHKiB 3 BignosigHoto [naTiKHOK CUCTEMOID), AKa
BiApI3HAETbCA Big, BastoTM [MOTOYHOrO paxyHKYy 3 BMKOPUCTAHHAM MNAATiXKHOI KapTKW, BaHK 3A4iMCHIOE nepepaxyHOK cymu 3a
onepaujieto y BantoTy MOTOYHOrO paxyHKY 3 BUKOPUCTAHHAM NAATiXKHOI KapTKM 332 KOMEPLiMHMM KypCcOM BastOT, BCTAHOBEHUM
BaHKOM, Ha MOMEHT CMMUCAHHA CymMM 3 TIOTOYHOFO PaxyHKY 3 BWUKOPUCTAHHAM N/ATIKHOI KapTKW, 3 YTPUMAHHAM KOMiCiHOT
BMHaropoay 3rigHo 3 Tapudamu Ta ymosamu uux Mpasua. Mpu LbOMy, 3a3HAYeHMI B LbOMY MYHKTI KypCc Ta MOPAAOK MoOro
BU3HAYEHHA, BBAXKAOTbCA TaKMMMU, LLO y3rogxKeHi KnieHtom.
2.13.11. 3picHioBaTK AOroBipHE cnMcaHHA 3 NOTOYHOrO paxyHKY 3 BUKOPUCTAHHAM NATiXKHOI KapTKM KnieHTa KOWTiB Ha cymy
npoBeAeHUX onepaLiil 3 BUKOPUCTAHHAM KapTKW, a TaKoX [0roBipHe CruncaHHA KowTiB 3 MoTo4YHOro paxyHky KnieHTa Ha ymoBax,
BM3HaYyeHuX y AoroBopi 3a MpoAyKToMm, Ta 3rigHo 3 ymoBamu Lmx Mpasun. Mpwu 3aiicHeHHi onepauii 3a MOTOYHMM paxyHKom /
MOTOYHMM pPaxyHKOM 3 BUKOPUCTAHHAM NAATiXHOI KapTKM B MOPALKY AOTrOBIPHOro CNncaHHA baHK TakoX Mae nNpaBo cnNucyBaTH 3
MoTo4HOro paxyHKy / MOTOYHOrO paxyHKy 3 BMKOPMCTAHHAM MaTiXHOI KapTKM (B 3a/71€3KHOCTI Big, TOro, 3 BUKOPUCTaHHAM SIKOTO
PaxyHKy 34iCHIOETbCA onepauia) KnieHTa naaTty 3a HagaHHA NOCAYT, WO HadaloTbea baHKom BianoBigHO Ao uux Mpasua, B po3mipi,
Lo BM3HayYaeTbcA Tapmubamu. Y BUNAAKY BiACYTHOCTI Ha BiAMNOBIAHOMY paxyHKy CyMM KOwWTiB, HeobXigHOT ANA 34iicHeHHs onepaui
Ta/abo onnatn BuHaropoamn baHKy 3a 3ailicHeHHA BignosiaHOI onepauii, baHK Mae npasBo BiAMOBUTU KnieHTy B 34iicHeHHi Takol
onepadii 3a MoTOYHMM PaxyHKOM / MOTOUYHUM PaxyHKOM 3 BUKOPUCTAHHAM NAATIXHOI KapTKU. BaHK TaKOXK Mae NpaBo 34iicHI0OBaTU
[JOroBipHe CrnucaHHA KowTiB 3 MoTouHOro paxyHKy / MOTOYHOro paxyHKy 3 BMKOPWUCTAHHAM MAATiKHOI KapTku / BknagHoro
(aenosuTHOro) paxyHKy KnieHTa y BMNagKax Ta MOPAAKY, nepeabdayveHux iHWUMMKM ymoBamu uux [paBun Ta YUMHHUM
3aKOHO[aBCTBOM YKpaiHW.
2.13.12. VY pasi BigkpuTTa MOTOYHOrO pPaxyHKy 3 BMKOPUCTAHHAM NAaTiKHOI KapTKu / MOTOYHOro paxyHKy BiAMOBIAHO A0 LMX
Mpasunn cnucysBaT NOMUIKOBO NepepaxoBaHi CyMu, WOA0 AKUX KNIEHT € HEHaNEXHMM OTPUMYyBaYeM, Y TOMY YMCAI, AKLWO KnieHT He
NOBEPHYB TaKy HEHaNEeXHO OTpMMaHy cymy. Yknagatoum [lorosip, KnieHT gopyyae baHKy npoBOAWUTM Take CMMCAHHA NMOMUIKOBO
nepepaxoBaHux baHkom cym.
2.13.13. Y pasi BigKpnTTa MNOTOYHOro paxyHKY 3 BUKOPUCTAHHAM MAATIXKHOT KapTKKU BignosigHO 0 umx MNpaBun He KOMNEHcyBaTH
KnieHTy KowWwTK, AKI cnncaHi 3 uboro PaxyHKy BHACNiAOK HE3aKOHHOTO, Ha AyMKY KnieHTa, BUKOpUCTaHHA KapTKu, AKWO A0 TaKoro ii
BMKOPMUCTaHHA MaB MicLie xo4a 6 ognH BUNaAoK:
° 34ilicHeHHn JepxaTtenem b6yab-aKkoi onepalii 3 Heto 3 BUKopucTaHHam MMIH, abo
° 34ilicHeHHa [ep:kaTenem onepauii 3 onnaTu ToBapis (pobiT, nocayr) 3 Habopom [MIH 3 BUMKOpMCTaHHAM [naTixkHOro
TepmiHany, abo
. 3aifcHeHHA [lepxkaTenem onepauii 3 po3paxyHKom B mepexi IHTepHeT, abo byab-AKoi iHWOi onepauii 3 BUKOPUCTAHHAM
KapTku 6e3 ii pisnyHoro BukopucraHHa, abo
° He BUKOHaHHA/nopylweHHa [lep>katesnem ymos Lux MpaBua Ta 3aKOHOA4aBCTBa YKpaiHU.
2.13.14. J[octpoKoBo po3ipsaTu BianosigHMin lorosip 3a NMpoayktom BaHKy B NnopsaaKy, nepeabayeHomy umumu Mpasunamu.
2.13.15. V pasi BiakpuTtTa MOTOYHOrO PaxyHKY 3 BMKOPWCTaHHAM MATiKHOI KapTKku / MOTOYHOrO paxyHKy BiAMOBIAHO 4O LMX
MpaBuAa BiAMOBMTM KNiEHTY B HaZaHHI KpeauTy y BUrNALi BiAHOBNIOBaAIbHOT KPeAMTHOI NiHii Ta/abo BiAMOBUTU KNIiEHTY Y BIAKPUTTI
MOTOYHOrO PaxyHKy 3 BUKOPWUCTAHHAM MAATIKHOT KapTKK / NOTOYHOro paxyHKy Ta obopmneHHa KapTKu, MPOLOBKEHHI CTPOKRY i Aj,
odopmneHHi Joaatkosoi KapTku, HagaHHi OsepapadTy / BigHoBAOBaNbHOI KpeauTHOT AiHil 6€3 06rpyHTYBaHHA NPUYMH TaKoro
PiLLEHHA, AKLLO Take BigKpWUTTA/0GOPMIEHHA/NPOAOBKEHHA CyNepednTb YNHHOMY 3aKOHOAaBCTBY YKpaiHu abo MOKe npu3Bectu
00 piHaHCOBUX 36UTKIB/NOripLIEHHS IMiAXKy BaHKy.
2.13.16. Bumarati AOCTPOKOBOIo BUKOHAHHA 3060B’A3aHb KnieHTa 3a BignosigHum Jorosopom 3a MNpoayktom baHKy y BUNagKax
Ta NOpAAKyY, nepenbadyeHomy Lmmu MNpasunamu.
2.13.17. BaHK Mae npaeso, a KnieHT noBigoMneHui Ta Hagae cBoto 3roay (£038in) BaHKy Ha 06pPO6KY NepcoHaNnbHUX AaHUX KnieHTa,
Lo BK/OYaE B cebe pji baHKy no 360py, peecTpal,ii, HaKONMYEHHIO, 36epiraHHI, aAanTyBaHHIO, 3MiHi, MOHOB/IEHHIO, MOLWWPEHHIO
(po3noBcloaKeHHI0, peanisauii, nepegayi), BUKOPUCTAHHIO, 3HEOCOBNEHHIO Ta 3HULLEHHIO BYAb-AKUX NePCOHaNbHUX AaHuX KnieHTa.
O6pobka nepcoHanbHUX AaHWx KnieHTa 3arasbHOro xapaktepy abo BpasAMeBuMX (33 HAABHOCTI) MEPCOHANbHUX AAHUX
34iMCHIOETbCA Ana 3abe3neyeHHs BigHOCKMH Yy chepi eKOHOMIYHMX, PiHAHCOBUX NOCAYr Ta CTPaxyBaHHA, BiANOBIAHO A0 3aKOHY
YKpaiHu «Mpo 6aHKKM i 6aHKIBCbKY AiANBHICTbY, iHLWINMX HOPMATMBHO-NPABOBMUX akTiB HauioHanbHoro 6aHky Ykpainum, CtatyTy baHKy
Ta BHYTPILIHIX HOPMATUBHUX AOKYMEHTIB baHKy.
Ons uinen unx Npasun KNiEHT NOroAsKyeTbeA, Lo 06CAr NePcoHanbHMX AaHMX BKIOYaE Byab-akKi BigomocTi/iHbopmalito,
L0 A03BO/IAKTL NpoBeAeHHs iaeHTUdIKaLil GisnuHoi ocobu Ta 6yamn HagaHi KnieHTom BiaHocHO cebe Ta/abo micTATbCA Yy BUAAHMX
Ha im’a KnieHTa LOKYMEHTax Yun NignucaHmnx HUM AoKymeHTax. Kpim Toro, yknaganHam [lorosopy KnieHT Hagae ceoto 3roay (£038in)
baHKy Ha Te, Wwo:
. 06pobKa nepcoHanbHMX AaHux KnieHTa 34iicHI0ETbCA BaHKOM BifNOBIAHO 4,0 HACTYNHUX Linen:
- HagaHHA KnieHTy 6yab-aknx 6aHKiBCbKMX/diHaHCOBUX NOCAyr Ta nocayr y cdepi cTpaxyBaHHs;
- nepegadi KnieHty iHbopmauii, aAka MicTUTb peknamHo-iHpopmaLiiHMIi xapakTep (B TOMY YuCAi WOAO HOBUX
NPOAYKTiB Ta nocnyr baHky abo iHWKx ocib) abo byab-aKoi iHWOI iHbopmaLii, 30Kpema Npo cTaH byab-AKOro paxyHKy
KnieHTa, Bigkputoro y baHky abo npo ctaH 3aboprosaHocTi KnieHTa 3a 6yab-AKMM [0OroBOPOM, YKAaAeHUM 3 BaHKom,
WAAXOM BifNpaBieHHs BaHKOM TeKCTOBOro nosifomneHHs (SMS) Ha 3apeecTpoBaHWit HOMep MoGinbHOro TenedoHy
Knienta Ta/abo 3acobamu MOLITOBOro 3B’A3KYy UM iHWMMM 3acobamu (B TOMy uucAai 3a AOMOMOror TpeTix ocib Ta
JopaTkoBux 3acobis iHGoOpMyBaHHA ), 06paHUMK Ha BNacHMI po3cya baHKy;
- nepesipKM AOCTOBIPHOCTI HaZaHUX KNiEHTOM NepcoHanbHUX AAHWX, B TOMY YMCAi 3@ AOMOMOrOI NOCAYT iHLLMX
0cib, Ta iX BMKOPUCTAHHS i MOLWMPEHHA B NPOUECI 34iMCHEHHS OyAb-AKUX Aild, CMPAMOBAHUX Ha MOralleHHs iCHyYOi
3aboprosaHocTi KnieHTa 3a ByAb-AKMM L0roBOPOM, YKNageHUM 3 BaHKOM;
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- 3aiicHeHHA BaHKOM iHWMX A, Wwo He 3abopoHeHi 3aKOHOAABCTBOM YKpaiHM Ta obupatoTbcs baHKom Ha
B/IACHMI po3cya,.
. NopAZ0K BUKOPUCTAHHA NePCOHaNbHUX AaHUX KnieHTa BU3HA4YaeTbcA BaHKOM CaMOCTIMHO HA BIaCHWUI PO3CYA B KOXKHOMY
OKpPemMoMy BMNAZAKY BiANOBIAHO A0 BHYTPIWHIX HOPMATUBHUX AOKYMEHTIB BaHKy, Ta BKAOYaE NpaBo baHKy 34ilicHoBaTH Byab-
AKi Aii Wwoao 0bpobKM UMX AaHMX Ta LWOAO iX 3aXWUCTY, a TaKOX Aii Wo40 HajaHHA YacTKoBOro abo MoBHOro npasa 06pobKu
NepcoHanbHUX AaHUX TPeTiM ocobam, obpaHum BaHKom;
. NoOpAAOK MOLIMPEHHA NEPCOHANbHUX AAHUX BU3HAYAETbCA BaHKOM CaMOCTIMHO Ha BAIACHUI pPo3cya 3 BPaxyBaHHAM HOPM
3aKoHy YKpaiHK «Mpo 3aXMCT NepcoHanbHMX AaHUX» Ta BKAtOYaE byab-aki Ail BaHKy Woao nepeaadi BigomocTen npo KnieHta 3
6a3un nepcoHaNnbHUX AaHUX TpeTiM ocobam, obpaHnm BaHKom;
. NopsAAOK JOCTYNY A0 NEPCOHANbHUX AaHUX TPETIX 0Ci6, B TOMY YMcAi HagaHHA iM YacTKoBoro abo NoBHoOro npasa 06pobku
UMX AaHuxX Ta/abo nepefayy TakuMX AaHWX BU3HAYAETbCA BaHKOM CaMOCTIMHO Ha B/AAaCHWIA po3cyd, B TOMY YMCAi 3 MeTot
nepesipKM A0CTOBIPHOCTI HagaHMX KNieHTOM nepcoHanbHUX AaHWX Ta/abo KOHTaKTHUX AaHWX, ANA 3aXMCTy iHTepecis BaHKy,
30KpeMa, asie He BUKJIOYHO, ¥ BUNAAKY 3BEPHEHHA [0 cyay, Y BUNaAKy BiacTynneHHs baHKom npasa Bumoru 3a [lorosopom,
Towo. Mpu ubomy, KnieHT yknagaHHam [JoroBopy HaZa€e CBOIO 3rofy Ha nepegady CBOiX NepcoHanbHUX AaHWX baHKom TpeTim
ocobam Ta Hafae AOCTYN A0 CBOIX NEPCOHANbHUX AaHMX Byab-AKMM TpeTim ocobam, Wo BU3HAYAIOTLCA BbaHKOM CaMOCTINHO,
npuyomy KnieHT niaTBEpAKYE, LWLO Taka nepefaya nepcoHasbHUX AaHUX He NoTpebye NoAanblloro OKPEMOro MOBiJOMAEHHA
KnieHTa npo Taki gji (nepeaavy) 6yab-AKMM cnocobom, B TOMY YMCAi i LWAAXOM MUCbMOBOTO MOBiZOMAEHHA. Mig TpeTimu
ocobamu, 3a3HaYEHMMM BULLE Y LbOMY NYHKTI MpaBua, KnieHT po3ymie KONEKTOPCbKi KomnaHii, onepaTtopis Mob6inbHOro Ta
NoOLWITOBOrO 3B’A3KY, @ TAaKOX OyAb-AKMX iHWKX ocib (AK i3NYHMX, TaK i OPUANYHKX), AKMM BaHKOM HazaeTbcAa AOCTYN [0
NepcoHanbHUX AaHWX / 34iMCHIOETbCA Nepesaya NepcoHanbHUX gaHux KnieHTa.
3a3HaueHa y ubomy NyHKTi Mpasun 3roga (8038in) KnieHTa € 6e3ymoBHOI0, 6€3BiAKIMYHOI0 | HE 0BMeXKeHa CTPOKOM Aii.
YKknagaHHam [lorosopy KfiEHT TaKoX NigTBEPAMKYE CBOE O3HAMOMIEHHA Yy MUCbMOBIM GopMmi 3i cBOIMM NpaBamu AK cyb’ekTa
NepcoHaNbHUX AaHMX, BU3HAYEHUMM 3aKOHOM YKpaiHW «Mpo 3axMCT NepcoHaNbHUX AAHWUX», MeTol 360py AaHUX Ta ocobamw,
AKMM NepesatoTbca MOro NepcoHaNbHi AaHi, CKAAAO0M Ta 3MIiCTOM 3i6paHMX NepPCOHaNbHUX AAaHUX, @ TAKOXK 3 TUM GaKTOM, Lo Moro
NepcoHanbHi AaHi BKAOYEHI A0 6a3u nepcoHanbHUX AaHWX «KoHTpareHTU», Bonoginbuem Akoi € AT «KIB» Ta, y 3B'A3Ky 3 UM,
KnieHT He noTpebye NoAanbLIOro OKPeMOoro NMCbMOBOTO NOBIAOMNEHHA NPO 3a3HAYeHi y LboMy NyHKTI NpaBnn o6cTaBuHM.
2.13.18. baHK Ma€e npaBoO 3anuTyBaTM Ta HagasaTu iHPopmauio npo KnieHTa, Woro KpeAwuTHy icTopito Ta WMoro 6oprosi
30608’A3aHHA nepes baHkom B 06cAsi, Wo nepegbayeHnin 3akoHom YKpaiHu «[Mpo opraHisauito dopmyBaHHA Ta 06iry KpeanTHUX
icTopili», 3 MmeTo popMyBaHHA Ta BeAeHHA MOro KpeauTHOI icTopii AK cyb'ekTa KpeauTHOI icTopii 4o 6l0po KpeauTHUX icTopin,
YYACHUKOM AIKMX € BaHK, @ TaKOX iHWMM 0cobam, 3riHO 3 YUHHUM 3aKOHOAABCTBOM YKPAiHMU.
2.13.18.1. KnieHT Hagae 3roay Ha Te, wo byab-AKa iHPopmaLia Woao yKnadaHHA abo BMKOHaHHA ymoB umx lNpasun Ta/abo
BignosigHoro Jorosopy 3a Mpoayktom BaHky moxke 6yTu nepegaHa baHkom Mpogaasuto MaliHa.
2.13.18.2. OpgHouacHo KnieHT Hagae 6e3BigKknMuHy 3roay Ha 36ip, 36epiraHHA, BUKOPMCTAHHA Ta NowmnpeHHAa baHKom yepes bopo
KpeauTHUX icTopiii iHbopmauii woao cebe Ta cBOiX 3060B’A3aHb, HAa OTPMMAHHA BbaHKOM 3 6KOPO KpeauTHUX iCTOpiN CBOET
KpeauTHOI icTopii, @ TaKOX Ha OTPMMaHHA Bif, 60PO KpegUTHUX iCTOPIM A0AATKOBOI aKTyaslbHOT iIHpOpPMaLLi, TOPIBHAHO 3 BHECEHOHO
[0 aHKeTHUX AaHuX, Wwoao KnieHTa Ta Mioro maliHa Big, fepiKaBHUX pPeecTpiB B 0cobi iX ynoBHOBAXeHWX opraHis (aepkaTtenis,
pPO3NOpPAAHUKIB, afAMIHICTPaTOPIB), @ TaKOXK 3 iHLWKNX A03BONEHMX 3aKOHOM AxKepen. HagaHui KnieHTom f03Bin He obmexkeHuit B
yaci Ta He byae BigKAMKAHUI HUM. I3 3micTOM 3aKoHy YKpaiHu «Mpo opraHisauito ¢opmyBaHHA Ta obiry KpeguTHUX icTopii» B
UYMHHIW peaakKuii KnieHT o3HanomneHni.
2.13.18.3. BaHK Ma€ npaBo nNepesipATU AOCTOBIPHICTb HAaZAHUX KIEHTOM NepcoHaibHUX AaHMX Ta/abo KOHTAKTHUX AaHWUX, B TOMY
YMCAi 3 BUKOPUCTAHHAM MOCAYT iHWMX ONepaTopis, a TaKOXK BMKOPUCTOBYBaTM iHGOPMALLO MPO HEBUKOHaHI Ta/abo HeHanexHo
BMKOHaHi 30608’A3aHHA 3a uumK lMpasunamu Ta/abo signosigaHum [orosopom 3a MpogyKTom BaHKy npu posrasgi NuTaHb npo
HaAaHHA iHWKWX nocnyr KNieHTy Ta yKnaaaHHi HOBUX AOrOBOPIB.
2.13.18.4. MMpu upbomy, 3anuT Ta HadaHHA iHPopmauii BignosBigHO A0 nyHKTiB 2.13.18. Ta 2.13.19. uux MpaBun BBaXKaKOTbCA
34iiCHEHMMM 3a 3rogoto KnieHTa. KnieHT TakoxK Hagae 3roay baHKy Ha po3KpuTTa BaHKom TpeTim ocobam iHpopmaLlii, AKa MicTUTb
HaHKiBCbKY TaeEMHULO KnieHTa. 3acTepeskeHHs, 3a3HayYeHe B LbOMY MYHKTI MpaBua, BBAXKAETbCA MUCbMOBUMM [,03B0/I0M KnieHTa
BaHKy Ha po3KpuTTA iHGOpMaLii, AKa MICTUTb BAHKIBCbKY TAEMHMLIO, Y PO3YMiHHI 3aKOHY YKpaiHu «Mpo 6aHKM i BaHKiBCbKY
LifNbHICTb», @ TAKOXK HA PO3KPUTTA iHPopmaLii npo ocoby (KnieHTa) y po3ymiHHi 3akoHy YKpaiHu «Mpo iHbopmalLito».
2.13.19. [nA 34iiCHEHHs KOHTPOJIO AKOCTI 06CNyroByBaHHA Ha CBil pO3Cys, BECTU 3BYKO3anuc TeniepOHHUX po3moB 3 KnieHTom
npv Moro 3BepHeHHi B KOHTaKT-LeHTp BaHKy, iHWi niapo3ainm BaHKy, a TaKoX BUKOPUCTOBYBATM 3BYKO3anNuUC ANA NiATBEPAKEHHA
$aKTy Takoro 3BepHeHHA. KnieHT Hapae baHKy 6e3BiAKAMYHY NUCbMOBY 3ro4y Ha 34IMCHEHHA Ta NOAA/bLIOrO BUKOPUCTAHHA TaKoro
3BYKO3anucy Ha poscyp baHky.
2.13.20. VY pasi BiakpuTTA MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM NAATiXXHOI KapTKK BignosigHo A0 unx Mpasun B iHTepecax KnieHTa
3 meTol 3anobiraHHA 36uTkiB KnieHTa Ta baHKy BHACNifOK HECAHKLiOHOBAaHOrO BMKOPUCTaHHA KapTku TpeTimn ocobamu
3/icHI0BAaTU 06MIH iHpOpMaLieto Npo cnocobu 3aicHEeHHA LWaxpancbkux Ait B mexxax MIMC, a TakoK nepeaasaTv i po3KpuBaTH
iHbopMmaLuito, WO mae BigHOWEHHA A0 KnieHTa, Ana KoHigeHLiMHOro BUKOpPUCTaHHA. YKnagaHHam Jorosopy KnieHT Hapae BaHky
6e3ymMmoBHY Ta 6e3BigKNIMYHY NMCbMOBY 3roAly Ha HaAaHHSA Takoi iHpopmaLii.
2.13.21. Y pasi yknagaHHa KnieHTom [loroBopy CTpaxyBaHHA, AK A0AATKOBOI nocayri no MNpoaykty baHKy, nponoHyBaTtn KnieHTy
3a3Haya™ BaHK €guHUM BUrogoHabysayem 3a TakuMm [OroBopom CTpaxyBaHHA. Ha BWMKOHAHHA BMMOr 3aKoHy «[po 3axucTt
NepcoHaNbHUX AaHUX» YKNagaHHAM BignosigHoro [lorosopy 3a Mpoayktom baHky KnieHT Hagae ceoto 3roay:
° Ha 06po6Ky BaHKoM Ta/un CTPaxOBMKOM MOro nepcoHanbHUX AaHux (6yab-aKoi iHpopmaLi, 1o BiaHOCUTbCA A0 KnieHTa,
B TOMY YMCAi Npi3BMLWA, imeHi, No-6aTbKOBI, POKy, MicAuA, AaTV Ta MiCLA HaPOAXEHHSA, aAPecH Ta iHWWe), 3 METO BMKOHAHHA
Jorosopy;
. Ha NPUMIUHATTA BaHKom Ta/um CTPaxoBMKOM pilleHb Ha MiacTasi 06p0o6KM NepcoHanbHUX AaHux KnieHTa (nosHicTio Ta/um
YacTKOBO) B iHpOPMaLiHI cMcTeMi Ta/uM B KapTOTEKAX NEPCOHANbHUX AAHUX;
. BaHK Ta/um CTpaxoBMK MaloTb MpPaBO 3A4JIMCHIOBATM Aji 3 MEpCOHaNbHUMM JaHUMMM, AKI NoB’a3aHi 3i 36upaHHAM,
peecTpaujielo, HaKoMUYeHHAM, 36epiraHHAM, afanTyBaHHAM, 3MiHOI, MOHOBNAEHHAM, BUKOPWUCTAHHAM, TOLWMPEHHAM,
PO3NOBCIOAKEHHAM, peanisalieto, nepeaayeto, 3He0CoObEHHAM, 3HULLEHHAM BigomocTel npo KnieHTa.
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2.13.22. Y pasi BigkpuTTa [OTOYHOrO PaxyHKy 3 BUKOPWUCTAHHAM NANATIXKHOI KapTKM BignoBigHO A0 umx [lpasBua 3miHIOBaTH
BCTaHOBAEHMI PO3Mip NiMiTy BigHOBAOBaNbHOI KpeauTHOI NiHii/OBepapadTy BiANOBIAHO A0 YMOB UMX Mpasu.

2.13.23. 3giiicHIOBaTM NPUMYCOBE CMMCaHHA KowWTiB 3 MMOTOYHOrO PaxyHKy 3 BMKOPUCTaHHAM MAATiKHOI KapTku /MoToyHoro
paxyHKy / BKnagHoro (4enosuTHOro) paxyHky KnieHTa y nopagky Ta Ha yMoBax, BM3HayYeHWX uuvmu Mpasuiamm Ta YMHHUM
3aKOHO4ABCTBOM YKpaiHu.

2.13.24. Y BMNAAKY HEBMKOHAHHA abo HECBOEYACHOrO BMKOHAHHA KnieHTOM Byab-fKoro i3 30608’A3aHb, nepenbayeHoro LyMmm
Mpasunamu, abo B pasi 3aKiHYEHHA TEPMiHIB [OKYMEHTa/NbHO NiATBEPAMKEHOrO 3aKOHHOro nepebyBaHHsA KnieHTa Ha TepuTopii
YKpaiHu abo y pasi nopylweHHA KnieHTom nepesbayeHoro YMHHMM 3aKOHOL4,aBCTBOM YKPAiHU NOpAAKY pPeecTpaLii horo nacnopTHMX
OOKymeHTiB, BaHK Mae npaBo NPUNUHUTM obcayroByBaHHA KnieHTa, nonepeamswm npo ue KnieHTa y nucbmosin dopmi i3
3a3HaYeHHAM KOHKPETHOI AaTh NPUMNMHEHHA 0BCAYroByBaHHA. 3 AaTW NPUNUHEHHA 06CNYroByBaHHA BaHK NPUNUHAE 34iACHEHHSA
onepauiit i3 3apaxyBaHHA KoLWWTiB HA MOTOYHMIT paxyHOK / MOTOYHMIN PaxyHOK 3 BUKOPUCTAHHAM NAATIXKHOT KaPTKM Ta HapaxyBaHHA
Bif,COTKIB Ha 3a/IMLLOK KOLWTIB (AIKLLO iX HapaxyBaHHA 6yao nepeabayeHo ymosamu BignosigHoro Mpoaykty Ta Tapudamm).

2.13.25. Hapgasatv KnieHTy iHpopmaLito npo ctaH ioro MoTtodHoro paxyHKy / MOTOYHOro paxyHKy 3 BMKOPUCTaHHAM MAaTiXHOT
KapTkn /BKiaAHOro (4emno3wWTHOro) paxyHKy B pasi Moro 3BepHeHHA A0 KOHTaKT-LEeHTPY BMK/OYHO MiCAs BCTAHOB/EHHS
(ineHTMdiKauii) ocobu KnieHTa, npn ubomy, baHK Ta Moro cniBpobiTHUKK He HecyTb HiAKOI BigNOBIAANbHOCTI 32 MOXKAUBI HACNigKM
HaJaHHA Takoi iHopmauii 3a TenepoHOM Ta He BiAMOBIZAOTb 3@ MOMKAMBI HACNIOKM HECAHKLIOHOBAHOTO BUKOPUCTAHHA
iaeHTMdIKauiiHMX AaHUX IHWKMMW, HiXK KnieHT, ocobamu.

2.13.26. Y BMNaaKy yknageHHa [orosopy 3a Mpoayktom BaHKy - JorosBopy 6aHKiBCbKOro BKNady (4eno3vTy) 3miHIOBaTU Aitody
NPOLLEHTY CTaBKy 3a BKnagom y nopsaaky, nepegbayeHomy uymu Mpasuaamm Ta ymoBamu BignosigHoro Jorosopy 6aHKiBCbKOro
BK/Magy (aenosuty).

2.13.27. BumaraTu HanexHOro BUKOHAHHA KnieHTom cBOiXx 30608’A3aHb, WO nepeabaveHi ummu Mpasunamu, [lorosopamu 3a
Mpoayktom baHKy Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHK, @ TaKOX 30608’A3aHb, LLLO € KOPECMOHAYIOYMMM 3 NpaBamu baHKy, Wwo
BCTaHoBAeHi umMmu MNpasmnamu, [lorosopamu 3a NMpoayktom baHKy Ta/abo YUNHHUM 3aKOHOAABCTBOM YKpaiHu.

2.13.28. OTpumyBaTM BMHaAropody 3a HagaHy Bunucky 3a PaxyHKom 3rigHo 3 Tapudamm BaHKy, npu ubomy 3a KnieHTom
3a/IMWAETbcA NpaBo obpatu 6e3onnaTHUIA WAAX OTPUMAHHA BunUcKM, BM3HaueHui n.2.14.1.1.1. uux Mpasun. baHK TakoX Mae
npaBo OTpMMyBaTV NaaTy (KOMicito) 3a HagaHHA nocayrn SMS-iHpopmyBaHHA Ha MOBiNbHUI TenedoH Npo 3ailcHeHi onepauii
Ta/abo cTaH PaxyHKy, AKLO Taka nocayra nepegbadeHa BignosigHMm MpoaykTom Ta KnieHT BMABMB GaXKaHHA HEHO CKOPUCTATMCh.
Mocnyra SMS-iHpopmyBaHHA He € NOCNYroto NO HaAaHHK Bunucku.

2.13.29. He BMKOHyBaTW onepauii, iHiuiltoBaHi [oBipeHnMn ocobammu KnieHTa BignosiaHO 40 ymoB umx MMpaBua, AKWO Taki Aaii
Knienta/BaHKy He nepeabaveHi ymosamu BianosigHux MpoaykTis baHKy.

2.13.30. He BMKOHYBaT pO3paxyHKOBi AOKYMEHTU Ta AopyyYeHHA KnieHTa y BUNaaKy BMABAEHHA MOMW/KMU Yy NAATIXKHUX PEKBI3UTax
260 3anoBHEHHSA iX i3 NOPYWEHHAM YMHHOrO 3aKOHOAABCTBA YKpaiHW, y BMNAAKy Biamosu KnieHTa y HagaHHi abo npu HagaHHi
HEemnoBHOrO Nepeniky AOKYMeHTIB/peKBi3unTiB, L0 BMMaraoTbca BaHKkom.

2.13.31. He 6paTu A0 BMKOHaHHA Po3MopAAMKeHHA KnieHTa Ha NpoBeAeHHs onepaLil, y BUNaAKy, AKLLO TaKe PO3NOpAArKEeHHs
cynepeynTb abo 3abopoHeHE YNHHUM 3aKOHOAABCTBOM YKpPaAiHU.

2.13.32. 3ynuHuUTK onepauii No paxyHkam KnieHTa 3 MeTolo BUKOHaHHA BUMOT 3aKOHOAaBCTBa YKpaiHU, AKEe Perytoe BigHOCMHU Y
coepi 3anobiraHHA Ta NpoTUaii neranisauii (BiAMMBaHHIO) AOXOAIB, OAEPKAHMX 3/IO4MHHUM LWNAXOM, GiHaHCYBaHHA TEPOPU3MY UM
¢diHaHCYyBaHHAM PO3NOBCIOAKEHHA 36POT MacOBOIO 3HULLEHHS.

2.13.33. BbaHK Ma€ npaso BiAMOBMTM KnieHTy B 06cnyrosyBaHHi abo 3ynMHUTY BUKOHaHHA onepadii/onepauiin 3a uvmu Mpasmnamu
abo BiamosuT KnieHTy B 06C/yroByBaHHi PaxyHKy, AKWIO € nigctasu BBaxatu, wo ¢iHaHcosa onepauia/onepauii KnieHta
Moxe/MoXyTb 6yTM nos’aAsaHa/nos’AsaHi 3 neranisauielo (BiAMMBAHHAM) [0XOAiB, OAEPKAHWMX 3/J0YMHHMM WAAXOM, abo
¢diHaHCYyBaHHAM TepopuamMy UM QiHAHCYBAHHAM PO3NOBCIOAMKEHHA 36POi MACOBOro 3HWULLEHHA, Y TOMY 4YMCAi AKWo diHaHcoBa
(diHaHcoBi) onepauis (onepauii), micTUTb (MicTATb) 03HaKM 060B’A3KOBOrO Ta (abo) BHYTPIWHLOTrO ¢GiIHAHCOBOTO MOHITOPWUHTY,
Ta/abo ¢iHaHCOBI onepauji i3 3apaxyBaHHA YM CMMCAHHA KOLLTIB, LLO BiAOYyBaETbCA B Pe3ynbTaTi Ail, AKI MICTATb O3HAKN BUMHEHHS
3/104MHY, BU3HAYEHOTro KpmMiHanbHMM KogeKcoM YKpaiHu.

2.13.34. BaHK Ma€ NpaBo BiAMOBUTUCA Big, BCTAHOBNEHHA (NiATPMMAHHA) 4iN0BUX BIGHOCUMH (y TOMY YMCAi WAAXOM PO3ipBaHHA
Ainosux BigHocKH) abo nposeaeHHA diHaHCOBOI onepalii y pasi HeHagaHHA KnieHTom HeobXiAHWX ONA BUBYEHHS LOKYMEHTIB 4um
BifomocTeir abo BCTAHOBAEHHA KNiEHTy HENPUUHATHO BUCOKOIO PU3MKY BIiAMNOBIAHO 4O BMMOT 3aKOHOZaBCTBa, abo y pasi
HeHaZaHHA JOKYMEHTIB Ta iHpopMaLii, HeobXigHWUX Ana BiAKPUTTA | 06cyrosyBaHHA PaxyHKa Ta/abo a/1a 34ilcHeHHA BaHKOM CBOiX
NOBHOBaXeHb y cdepi BastOTHOrO KOHTPOAIO 4K y cdepi npoTuaii neranisauii (BiAMMBAHHIO) A0OX0AIB, O4EPKAHUX 310YUHHUM
wnaxom, abo diHaHCyBaHHA TepopU3My UM diHAHCYBAHHAM PO3MOBCIOAMKEHHA 36POi MAaCcOBOro 3HULWLEHHA, HeHaAaHHA KnieHTom
HeobXifHUX AOKYMEHTIB AN BUKOHAHHA BaHKkom Bumor FATCA. Y pasi 3actocyBaHHA BaHKom Lboro npaea, KnieHT Mae Hagatv Ao
BaHKy OOKymeHTVM abo iHwWIi BiAOMOCTI, WO NiATBEPAMKYIOTb 3aKOHHICTb Ta 3MICT TaKoi/Takmx onepauji/onepauiit, abo iHwi
[OKYMEHTU Ta iHpopmaLito BiANoBiAHO A0 3anuTy baHKy. BaHK mae npaso BiamoBUTUCA Big, NpoBefeHHA GiHAHCOBUX onepaLii
(o6cnyrosyBaHHA) y pasi, Koan KnieHT He noaas baHKy BignosiaHy iHbopmauito (odiuiHi AOKYMeHTM Ta/abo HaNeXHUM YMHOM
3acsigyeHi ix Konii.

2.13.35. BigKnacTM BMKOHAHHA PO3PAaXyYHKOBOro AOKyMeHTa KnieHTa Ha HacTynHUI pobounii AeHb, AKWO TaKUM OOKYMEHT
Hagiviwos Ao baHKy nicns onepauiiHOro Yacy, a TakoXK B iHLIMX BUNaZKax, 3rigHo 3[paBunamm, y TOMy YMCAi 3a BiACYTHOCTI y BaHKy
TEXHIYHOT MOK/IMBOCTI BUKOHATM PO3PAXYHKOBUIA LOKYMEHT B AieHb MOro HagxXoaKeHHs.

2.13.36. BumaraTu Ta oTpuMmyBaTu Big, KnieHTa nepepbayeHi YUNHHMM 3aKOHOAABCTBOM YKPAiHW Ta BHYTPIWHIMKM SOKYMEHTaMu
BaHKy iHpOpMaLilo Ta JIOKYMEHTH, HeobXiaHi Ana BiaKpWTTA i obcayrosyBaHHA PaxyHKy Ta/abo Ans 34iicHeHHA BaHKOM CBOIX
NOBHOBaXeHb y chepi Ba/lOTHOrO KOHTPOIO 4K y cdepi npotuaii neranisauii (BiaMMBaHHIO) A0OX0AIB, O4EPMKAHUX 310YUHHUM
wnaxom, abo diHaHcyBaHHA Tepopm3my uM diHAHCYBAHHAM PO3MOBCHOAMKEHHA 36P0Oi MAcoBOro 3HWUWEHHA abo ANA BUABMEHHA
noaaTtkosux pesngenTis CLUA, paxyHKiB nogatkosux pe3sungeHTis CLLUA ta BuKoHaHHA baHkom Bumor FATCA, a TakoX Ma€ npaBo Ha
BXMTTA 3aX0A4iB, CNPAMOBaAHMUX Ha 3'ACYBaHHA CyTi Ta MeTK onepaLii KnieHTa, y T.4. WAAXOM BUTPebyBaHHA [,0AATKOBUX 4,0KYMEHTIB
i BigoMocCTel, WO cToCyloTbCA UMX onepauin. Y BMNaaKy HeHadaHHA KnieHTom HeobxigHux AoKkymeHTiB abo BigomocTeld, abo
HaJaHHA HenpaBAMBMX BigOMOCTel, BaHK Mae Npaso BigMoBUTM KilieHTy B 06C/1yroByBaHHi Ta/abo y BigKpUTTi PaxyHKy.
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2.13.37. [na 6e3roTiBKOBOro nepepaxyBaHHA KOLWTIB 3 PaxyHKy KnieHT abo [loBipeHa ocoba nogae no baHKy NaaTiKHi OKYMEHTH
3rigHO 3 YMHHMM 33aKOHOAABCTBOM YKpaiHW. Y BaHKy ¢YHKLiS BaNOTHOTO KOHTPOJIO BUMKOHYETbCA LEHTPaNi30BaHO Ha PiBHi
lonoBHoro oodicy. 3a nepekasamu, WO NiANATaOTb BA/JIIOTHOMY KOHTPOJIO 3i CTOPOHW BaHKy AK areHTa BasItoTHOrO KOHTPOJIHO 3rigHO
3 BMMOramm 3aKOHOZaBCTBa YKpaiHW, BaHK Mae npaBO He BUKOHYBATW MpUNAHATE Yy BiaAifeHHI BaHKy nnaTiXkHe [OpyvyeHHs
Knienta/fosipeHoi ocobu y pasi HeBianoBiAHOCTI HadaHux [ep)kaTenem NepBUHHMX AOKYMEHTIB, WO MiATBEPANKYIOTb METY
nepekasy KOWTIB Ta A)Kepesia NMOXOAMKEHHA rOTiIBKOBMX KOLUTIB, BUMOram 3aKOHOAABCTBa YKpaiHM, NepeBULLEHHA CYMU Nnepekasy
[,03BONEHOI CYMU NepepaxyBaHHA Towo. Mpu ubomy, KOWTK NoBepTaloTbcA Ha PaxyHoK KnieHTa.

2.13.38. BaHK Ma€ NpaBo 34JiMCHUTU BiACTYNNEHHA NpaBa BMMOrM 3a BignosigHum [oroBopom 3a Mpoayktom byab-sKin TpeTin
ocobi y BiANOBIAHOCTI 3 YNHHMM 3aKOHOAABCTBOM YKpaiHM 6e3 404aTKOBOro MOroAKeHHsa YyMOB TaKoro BiacCTynieHHs 3 KnieHTom
(6e3 3roam KnieHTa). baHk noBigomnsae KnieHTa npo 3A4ilMCHEHHA BiACTYN/AEHHA NpaBa BUMOTU Y MMCbMOBIN Gpopmi BiANoBiAHO ymoB
unx Mpasun.

2.13.39. BaHK mae npasBo HagasaTh KnieHTy iHpopmauilo, AKa MICTUTb peKnamMHOo-iHpopMaLiiHMIA XapakTep (B TOMY Yuchi Woao
HOBMX Ta Ail0YMX NPOAYKTIB Ta mocayr BaHKy Ta iHWy iHpopmauito) JoaaTkoBumu 3acobamu iHpopmyBaHHA. Mpu ubomy KnieHT
NOrOAXKYETbCA 3 TUM, WO PO3yMiE Ta NpuiMMae Ha cebe BCi PM3MKKM, NOB'A3aHI i3 HanpaBneHHAM BaHKom Takoi iHbopmauii B
€/1eKTPOHHI popmi, Ta NOroAKyeTbca 3 TMM, WO baHK He Hece BigNOBILANBHICTL 32 HEMOXMBICTL OTPUMAHHSA K/lIEHTOM TaKoi
iHbopMmauii y pasi HagaHHA HeAOCTOBIPHMX AaHMX WOAO OTPMMyBaya Takoi iHdopmauii Ta/abo BiacyTHOCTI y KaieHTa TexHiUHUX
Ta/abo TEXHONOrYHUX MOXK/IMBOCTEN OTpMMaHHA iHdopmauii JoaaTkosummu 3acobamm iHbopmysaHHA. CBOlO 3rogy Ha
iHbopmyBaHHA BaHkom 3a gonomoroto [oaaTkoBux 3acobiB iHGopmyBaHHA KnieHT Hagae nig yac yknagaHHa [orosopy 3a
MpoaykTom BaHKy.

2.13.40. OTpumyBaTHU KOMiICiiHy BUHaropoay 3a 06cnyroByBaHHA MOTOYHOIO PaxyHKy 3 BUKOPUCTAHHAM NAATIXKHOI KapTKK, B TOMY
ynchi, AKWOo y KnieHTa Hemae Aitounx NAaTiXKHUX KapTOK, BUMYLWEHUX A0 Lboro MOTOYHOro paxyHKy 3 BMKOPUCTAaHHAM MAATIKHOI
KapTKu, 3rigHO 3 ymoBamu BignosigHoro MpoaykTy Ta Tapuodis.

2.13.41. BaHK TaKoX Mae iHWi npasa, nepeabadveHi ummu MNpasunamu, Jorosopamu 3a MpoaykTamn BaHKy Ta/abo YMHHUM
3aKOHO4aBCTBOM YKpaiHM Ta/abo npaBa, WO € KopecnoHAywuMmu i3 06os’askamu KnieHTa, nepesbauyeHumun ummu Mpasuaamu
Ta/ab0 YNHHUM 3aKOHOAABCTBOM YKpaiHU.

2.14. BaHK 3060B’A3aHuiA:

2.14.1. Hapgasatv KnieHTy Bunucky npo pyx KowTis 3a MOTOYHMM paxyHKOM / MOTOUHMM PaxyHKOM i3 BUKOPUCTAHHAM NAATIKHOT
KapTKW Ta BMNKUCKY Npo 3a/iMWOK KOWTiB 3a BKAagHWM (4,eno3nTHUM) paxyHKOM Yy BUMaLKax, CTPOKM Ta B NOpAAKy, nepesbayeHi
unmu Mpasunamm.

2.14.1.1. WomicayHo, ao 10-ro uncna micAusa, HaCTyNHOro 3a 3BiTHUM, GopmMmyBaTH BUNUCKY Npo pyx KowTiB 3a MOTOYHMM paxyHKOM
i3 BUKOPUCTaHHAM NNATIXKHOT KapTKKM / MOTOYHMM paxyHKOM, Ae 3a3HaYaeTbes iHpopmaLis Npo Pyx KOLWTIB 33 PaxyHKOM 3a 3BIiTHMIA
nepioga,.

2.14.1.1.1. HagaBati 6e3KoWwTOBHO KNieHTy BUNUCKY Npo pyx KOLWTIB 3@ MOTOYHMM paxyHKOM i3 BUKOPUCTAHHAM NAaTiXKHOT KapTKu
/ MOTOYHMM paxyHKOM OAMH pa3 Ha MicAub KaieHTy 0cobucTo, AKLWo KnieHT 3BepHyBCca A0 baHKy 3a oTpuMaHHAM Bunucku.
2.14.1.1.2. Hagaeatv BUnucKy npo pyx KowwTiB 33 MMOTOYHUM PaxyHKOM i3 BUKOPUCTaHHAM NAATIKHOT KapTKy / MIOTOYHUM paxyHKOM
Ha Bumory KnieHTa B 0AMH i3 HacTynHUX cnocobis: (1) ocobucto B npumilteHHi baHKy, (2) B eNeKTpOoHHIl popmi Ha eneKTPOHHY
agpecy KnieHTa, y BUNagKy AKLWLO Taka Gopma AocTaBKkM Bunucok nepeabaveHa giroummu Tapudamu baHKy, (3) B naneposii popmi
LAXOM AOCTaBKM 33 MicLLeM NpoXKMBaHHA KnieHTa 3a gonomoroto 3acobiB NOWTOBOro 38’A3Ky, Y BUMAAKY AKLWO Taka popma
AOCTaBKM Bunucok nepepbaveHa pgitoummun Tapudbamm baHky. MNopAaaok HagaHHA Bunucok Bu3HayaeTbca KnieHTom nig yac
yKnagaHHAa Jorosopy.

2.14.1.1.3. KnieHT NOroAyeTbCa 3 TUM, LLLO PO3YMIE Ta NPUMMAE Ha cebe BCi pU3MKKM, NOB'A3aHI i3 HaACMNaHHAM BaHKOM Bunucku B
e1IeKTPOHHIN Ppopmi Ha eneKTpPoHHY aapecy KnieHTa, Ta NOrogKyerbca 3 TMM, Wo BaHK He Hece BigNoBiAaNbHICTL 33 HEMOXK/IMBICTb
oTpUMaHHA KNieHTOM TaKuMx BUMMCOK Yy pasi HafaHHA HUM HeLOCTOBIpHOI iHPopMmaLii WoAO0 eneKTpoHHOI agpecu, Ta/abo
BifICYTHICTb y KNi€HTa TEXHIUHMX Ta/abo TEXHONOTMUHMX MOX/IMBOCTEN OTPMMaHHA BUNNCOK @NEKTPOHHUM 3B’A3KOM.

2.14.1.2. Bunuckn 3a MOTOYHMM PaxyHKOM i3 BMKOPUCTAHHAM MAATidKHOI KapTKM BifobpaKaloTb PyX KOLWTIB 3@ KOXHWMI
KaneHZapHui micaub. AKWwo npotarom 15 (N'ATHagUATM) KaneHAapHUX AHIB 3 MOMEHTY OTpUMAHHA Bunucku KnieHT He Hagas
BaHKy y NMCbMOBOMY BUMAAAj 3ayBaxkeHb/npeTeHsii woao iHbopmaLii, Wo micTuTbea y Bunucui, npaBuabHICTb Takoi iHpopmalii
BBAXKAETbCA NigTBEPAXKEHOIO KieHTOM.

2.14.2. Hapasatn KnieHTy nosayeprosy Bunucky, To6To TaKy, Wwo He nepegbayveHa nyHKkTom 2.14.1.1. umx MpasBua, Ha
naneposoMy Hocii 3a BignoBigHMM PaxyHKOM Ha MiacTaBi NMCcbMOBOI 3aABM KnieHTa, 3a ymoBM cniati BignoBigHOI BMHaropoau
BaHKy 3rifHO 3 4il0YMMM HA MOMEHT HafaHHA Mo3ayeprosoi Bunucku Tapudpamum baHky.

2.14.3. BuKoHyBaTW 3anuTu KnieHTa, obopmneHi y BiaaineHHi baHKy, Wo4o HagaHHA/NpUNMHEHHA nocayrn SMS-iHpopmMyBaHHA
Ha Mob6inbHUI1 TenedoH Npo 3aiicHeHi onepauii Ta/abo ctaH PaxyHKy KnieHTa B cTpoku, nepenbayeHi YAHHMM 3aKOHOAABCTBOM
YKpaiHW. 3anuT Ha HagaHHA/NpUNUHeHHs nocayrv SMS-iHdopmyBaHHA Ha MObiNbHMIA TenedoH Npo 34iicHeHi onepauii Ta/abo cTaH
PaxyHKy nigTBepasKyeTbca 0cobUCTUM nignucom KnieHTa y BigaineHHi baHky.

2.14.4. VY pasi BigkputTa KnieHTom MOTOMHOro paxyHKy 3 BUKOPUCTaHHAM MAATIKHOI KapTKW npuitmaTtu Big Lepatens/KnieHTa
NOBIZLOMJ/IEHHA NPO BTPATY/BUKPageHHA KapTku.

2.14.5. 3abesneuntn KoHoiaeHUiNHICTb iHGOPMaLi WoAo pyxy Ta/abo 3anuMWKy KowTie Ha MOToYHOMY paxyHKy / MoTouHOMY
PaxyHKY 3 BUKOPUCTAHHAM MAATIKHOI KapTKu / BKknagHomy (aenosmTHomy) paxyHKy KnieHTa, 33 BUHATKOM BMMNaAKiB HagaHHA L€l
iHbopMmaLii TpeTim ocobam y BunagKax, NpAmMo nepeabayeHmx YNHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo uumu Npasunamu.

2.14.6. VY pasi BiakputTa KnieHTom MoTo4yHOro paxyHKy/ MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAaTiXHOT KapTKu 3abesneuntu
36epiraHHA rpoLoBMX KOLWWTIB, AKi 3apaxoBaHi Ha MOTOYHWUI PaxyHOK KnieHTa AK LWISXOM BHECEHHA X y TFOTIBKOBIM dopmi, Tak i
LWAAXOM nepekasy rpolueit y 6e3roTiBkosili ¢opmi 3 iHWMX paxyHKiB, 3rigHO 3 ymoBamu uux MpaBua Ta YMHHOTO 3aKOHOLABCTBA
YKpaiHu.

2.14.7. BMKOHYBATU HANeXHUM YMHOM OdOpPMAEHi po3nopaaKeHHAa KnieHTa (LJopyyeHHs, 3aABWM, PO3PaxyHKOBI Ta KacoBi
[OKYMEHTH TOLLO), WO HajaHi fo BaHKky npotarom OnepauiiMHOro Yacy, 3 ypaxyBaHHAM CyM, WO HAAXOAWUTUMYTb Ha MOTOYHWI
paxyHoK npoTarom OnepaliiHoro Yacy (NOTOYHWMX HAaAXOAKEHb), BiANOBIAHO 0 BUMOT YUNHHOIO 3aKOHOAABCTBA YKpPaiHU Ta iHWMX
HOPMaTMBHO-NPaBOBMX akKTiB HBY, a Takox ymos umx MNpasu.
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2.14.8. BukoHyBaTtu MocTiliHO gitoyi po3nopagxKeHHsa, odopmaeHi KnieHTom y BigaineHHi BaHKy, No po3nopaaKeHHo rpoLLIOBUMMU
KoWTamM Ha MoToYHOMY paxyHKy/MOTOYHOMY paxyHKY 3 BUKOPUCTaHHAM NAATIXKHOI KapTKK, noaaHi npotarom OnepauiiHoro vacy,
3 ypaxyBaHHAM CyM, O HAAXOAUTUMYTb Ha MOTOUHMI paxyHOK/MOTOUYHMI paxyHOK 3 BUKOPUCTAHHAM MAATIKHOI KapTKMU NPOTArom
OnepauiiHoro Yyacy (NOTOYHMX HaAXOAXEHb), BiANOBIAHO A0 BUMOT YUHHOIO 3aKOHOAABCTBA YKPaAiHM Ta HOPMATUBHUX 40 KYMEHTIB
BaHKy, a TakoX ymoB uux [paBuna y BignNoBigHOCTI [0 3a3Ha4yeHMX nNapameTpiB Ta Yy BcTaHOB/eHi [locTiiHO Aiounm
po3nopAgKEeHHAM CTPOKM.

2.14.9. VY pasi yknageHHs BignosigHoro [orosopy 3a MpoaykTom BaHKy - JoroBopy 6aHKiBCbKOro BKNaay (4enosuty) Bigkputm
KnieHTy BKnagHuii (4EnO3UTHWIA) paxyHOK Ta 3apaxyBaTM Ha HbOro BKiagd, a TaKoX [A0OAATKOBI BHECKM KOWTIB (AKWO Lue
nepenbayeHo ymosamu MpoayKTy), BHeceHi KnieHTom BignosigHo 4o ymoB uux Mpasun Ta BignosigHoro [orosopy 6aHKiBCbKOro
BKNagy (aenosmty). HapaxoByBaTv Ta cnsadyBatv KnieHTy npoueHTM 3a Bknagom B nopagky, nepepbaveHomy BignoBigHUm
[Jorosopom 6aHKiBCbKOro BKNaAy (aenosuty) Ta ummu Mpasunamm.

2.14.10. 3a 6axaHHAM CMOXKMBaya HAZATW NACNOPT CMNOMMBYOrO KPEAMUTY Ha HANEKHOMY CMOXMBAYy eNeKTPOHHOMY Hocii
iHbopMmaLii abo eNeKTPOHHOI NOLWTO, BKa3aHo KnieHTom.

2.14.11. Npw npunuHeHHi aji LloroBopy 6aHKiBCbKOro BKAagy (4eno3uTy), B TOMY YMUCAI LWWAAXOM MOro LOCTPOKOBOro po3ipBaHHsa (y
BMNAZKax, AKLWO Ue nepegbavyeHo ymosamu [lorosopy), NoBepHyTM cymy BKnasy Ta cymy HapaxoBaHWX MPOLEHTIB Yy NOPAAKY,
nepesnbayeHomy Takum [lorosopom 6aHKiBCbKOro BKNagy (4enosuty) Ta ummu Mpasunamm.

2.14.12. VY pasi yknagaHHa [orosopy 6aHKiBCcbKOro BKnagy (4enosuty), BiakputTa MoTodHOro paxyHKy/MOTOYHOro paxyHKy 3
BMKOPUCTAHHAM MAATIKHOT KApTKM BWMKOHYBaTM @YHKLUii NoaaTKoBOro areHTa BkiagHMKa LWOAO OMNOAATKYBAHHA [A0X0AiB
BKNagHWKa, OTpuMaHuMx 3a [loroBopom 6GaHKiBCbKOro BKAagy (£enosuTy)/lMoToYHMM paxyHKOM/TOTOYHMM paxyHKOM 3
BMKOPUCTaHHAM NAATIXKHOI KapTKKU, BUK/IIOYHO Ha YMOBaXx Ta B NopAAKy, nepeabayeHnx YUHHMM 3aKOHOA4ABCTBOM YKpaiHW 3 NUTaHb
onozaTkyBaHHA poxoais ¢isnmuHmx ocib. Mpu onopatkyBaHHI goxonis BrknagHuKa BaHK 3acTOCOBYE CTaBKM MoAaTtKiB i 360pis,
BM3HAY€Hi YUHHMM 3aKOHOAABCTBOM YKpaiHW.

2.14.13. 3abe3nevyyBaT 3ri4HO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHN 06pobKy i 36epiraHHA iHdopMaLii, WO CTaHOBUTbL BaHKIBCbKY
TAEMHMLIO, B MOPALKY Ta HA YMOBAX, BUSHAYEHMX YUHHUM 3aKOHOAABCTBOM YKpaiHu.

2.14.14. BigmoBuTU KnieHTy B 06CNyroByBaHHi (y TOMY YMCAi WAAXOM pO3ipBaHHA AiI0BMX BiAHOCWH) Y pa3i BCTaHOBAEHHA GaKTy
noAaHHA HAM Nif Yac 34icHeHHn iaeHTudiIKaLi Ta/abo Bepudikauii KnieHTa HegocTosipHoi iHpopmauii abo nogaHHa iHGopmaLii 3
MeTOl0 BBeAeHHA baHK B omaHy.

2.14.15. Hectu iHwi 060B’A3KK, NnepeabaveHi ummu Mpasmnamu Ta BignosigHMm [orosopom 3a MpoaykTom BaHKy.

2.15. 3acrtaBa MaifHOBUX NpaB, BiACTYNIEHHA MaiiHOBUX NPaB HAa OTPUMAHHSA FPOLLIOBUX KOLUTIB.

2.15.1. AKwo iHwe npamo He nepeabaveHo ymosamu [lorosopy 3a Mpogyktom baHKy, KnieHT y AKocTi 3a6e3neyeHHA BUKOHAHHA
cBOiX 30608’A3aHb 33 OyAb-AKMMUM LOrOBOPaMM, WO BU3Ha4veHi B n. 2.15.2. uux Mpasun, nepeaae baHKy B 3actaBy, Hagani gna
uineit uboro posainy — «Mpegmert 3acraBu»: (1) maitHOBI NpaBa Ha CBOO 3apobiTHY nNaaTy (AK Ha HapaxoBaHy, OTpMMaHy Ta/abo
e He oTpumaHy KnieHTom, TaK i Ha Taky, wo byae HapaxoBaHa i oTpMMaHa KnieHTom B MalbyTHbOMYy) Ta Ha iHWIi BUAM goxonis
KnieHTa, Ta (2) maltHOBi npaBa KnieHTa Ha OTPMMAaHHA rPOLWOBMX KOLWTIB B noBHOomy o06cA3i (cym BKnaay (aenosmty)/ Bknagis
(nenosuTiB) Ta npoueHTiB, 3anMWKiB Ha [lOTOYHMX paxyHKax/MOTOUYHUX PaxyHKaX 3 BMKOPUCTAHHAM MAATIKHOI KapTKW, Ta
NPOLEHTIB, HAPaxOBaHWX Ha TaKi 3a/ulKM), WO HanexaTtb KnieHTy Ha niacTasi [dorosopy /Oorosopis 3a Mpoayktom BaHKy,
YKNaAeHUx mixK KnieHTom i BaHKOM, Ta € YUHHUMM HA MOMEHT GAKTUYHOrO 3BEPHEHHA CTArHEeHHA Ha MpeameT 3actasu, a baHK
npuiimae Moro y 3actaBy Ta HabyBae NPaBoO OAep*KaTh 3a40BOSIEHHA CBOIX BUMOT 33 paxyHOK lMpeameTa 3acTaBu y NOBHOMY 06cA3i
nepeBarkHO nepes, iHWMMK Kpeantopamm KnieHTta, AKLWO iHWe He BCTAHOB/IEHO YNHHMM 3aKOHOZABCTBOM YKpaiHu.

2.15.2. Mpeamet 3acTaBu nepenaetbca KnieHTom baHKy y siKOCTi 3abe3neyeHHA BUKOHaHHA CBOIX 30608’A3aHb 3a OyAb-AKMMU
[0roBopamu, WO YKNaZeHi / MoXyTb 6yTU yKaageHi Mix KnieHTom Ta BaHKOM, B TOMY YMCAI, ane He BUK/KYHO:

- aorosopamy  6aHKIBCbKOTO PaxyHKYy Ta KOMMJIEKCHOTO HagaHHA Mocayr /MOTOYHOTO PaxyHKYy 3 BMKOPMCTAHHAM
NAATIXKHOI KapTKw,

- KPeAUTHUMW JOTOBOPaAMMU, YKNALEHUMU MixK BaHKOM Ta KnieHToMm,

- [OroBopamMu MOpyKW, 3a AKMMU KNieHT NnopyyumBcA 3a BMKOHAHHA Byab-akoto ocoboto byap-Aknx 30608’A3aHb nepep,
BaHKOM,

- [0roBopamu 3acTtasu/inoTeku, 3 MeToto 3anobiraHHA 3BepHEHHA CTATHEHHSA Ha 3acTaBneHe maitHo KnieHTa,

- [,0roBOpaMu AOPYHEHHA/KOMICIT, 33 ymoBamMm AKX baHK BUMHSAE Aii B iHTepecax i 3a paxyHOK KnieHTa,

- poroBopamu, Ha niacTasi AkMx baHk Hagas KnienTy kpeauT Ta/abo BiaKpMB KpeauTHy AiHito, Ta/abo osepapadT, Ta/abo
Hagae akpeauTtus, Ta/abo Hagas rapaHTilo, Ta/abo aBantoBaB Bekceni, Ta/abo Habys npas Bumorn o KnieHTa (Ha
niacTasi 4oroBopis GaKTOpUHry abo BiACTYNAEHHA NpaBa BUMOTH).

2.15.3. 3a gomosneHicTio CTopoHU ouiHIooTb MpegmeT 3acTasu y po3mipi, BiAnoBigHoO:

- 3apobiTHOI NnaTu Ta iHWKWX BUAIB AoxoAiB KnieHTa Ha paty ¢dakTUuHOI peanisauii Mpeamera 3acTaBu (3BEPHEHHSA
CTArHEHHSA Ha lMpeameT 3acTasu);

- cym BKnagy (menosuty)/ Bknagie (4enos3uTie) Ta NPOLEHTIB, HapaxoBaHUX Ha TaKi CymMM, 3a/uLWKiB Ha MMOTOYHMX
paxyHKax/MoTOYHMX paxyHKax 3 BUKOPWUCTAHHAM NAATIXKHOT KapTKM, Ta MPOLEHTIB, HAPAaXOBaHMX Ha TaKi 3a/ULLKKN, AKi
HanexaTtb KnieHTy Ha niacrasi Jorosopy /[dorosopis 3a MpoayKkTom BaHKy, AKi yKnageHi mix KnieHtom i baHKom, Ta €
YMHHUMM HAa MOMEHT GaKTUYHOT peanisaLii MpeameTa 3acTaBu (3BePHEHHA CTATHEHHA Ha MpeameT 3acTasu).

CTOPOHM TaKOX [AOMOBMAUCH, WO aKTUYHa BapTiCTb [lpeameTy 3acTaBu Ha BignoBigHYy 3BiTHY AaTy BigNOBiAae cymi, WO
pO3paxoByeTbcA BignosigHo Ao n. 2.15.3. unx Mpasun, Ha Taky gaty.
2.15.4. Po3mip 30608’A3aHHS, WO 3abe3neyyeTbCca 3aCTaBowo BignoBigHO A0 ymos n. 2.15. uux MpaBua, CTaHOBUTbL, BiAMNOBIAHO,
po3mip:
- KpeauTHOI NiHii, KpeguTy, oBepApadTy, BIAKPUTOrO aKPeaUTUBY, BEKCeNsA, rapaHTii, TOWo, 3a [JAOroBopamu,
BM3HaYeHUMu B n. 2.15.2. umx MNpasun;
- HepnossoneHoro osepapadTy 3a BignosigHum [lorosopom 3a Mpoayktom BaHky;
- OCHOBHOrO 30608’A3aHHA, 3a AKe NopyumecaA KieHT 3a 4OroBopom NopyKu/rapaHTii;
- OCHOBHOrO 30608’A3aHHA 3a LOrOBOPaMM 3aCTaBu/iNoTeKN, 3a AKMMU KIiEHTOM 3aCTaBNEeHO BigNoBigHe MaliHO;
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. KomepuiiHui IngycTpianbHuil BaHk
BaHK» (B pedakuii 3miH) P yew

- npaBa Bumoru baHKy o KnieHTa 3a goroBopamu, Ha niacTasi AKMX BaHK Habys NpaB BUMOrM 8o KnieHTa (paKkTopuHry,
BiZCTYN/NIEHHA NpaBa BUMOIU , TOLLO),
- iHWoi 3aboprosaHocTi KnieHTa nepes baHKoM 3a foroBopamu, BU3Ha4YeHnmM B n. 2.15.2. umx Mpaswun.
2.15.4.1. 3acTaBolo TaKOX 3abe3nevyroTbca BUMOIM baHKa WoA0 BiawKoAyBaHHA KnieHTOM:

- BMTPAT, NOB'A3aHUX 3 Npea’aBNEHHAM BMMOMM 33 BiAMNOBIAHWM [0rOBOPOM, BM3HayeHum B n. 2.15.2. umx Mpasun, i

3BepHEHHAM CTATHeHHA Ha Mpeamert 3acTasy;

- BUTPAT HA YTPUMAHHSA i 36epekeHHA MpeameTy 3acTasu;

- 36MTKiB, 3aBAAHNX BaHKy NopyweHHAM KnieHTOM yMOB BignoBiAHOro 40roBopy, BU3HayYeHoro B n. 2.15.2. uux Mpasun;

- WTpadHUX CaHKLiM Ta iHWMX NAaTexis, nepeabadveHmx BigNoBiAHMM 4OrOBOPOM, BU3HAYeHUm B n 2.15.2. umx Mpasua.
2.15.5. YmoBu nyHKTy 2.15. uumx MNpaBua BMKNAZEHi 3 BigKNaAanbHOK YMOBOM, 3MICTOM fIKOi € HacTaHHs byab-AKoi nigctaswy,
BM3HayeHoi B n. 2.15.6. umx MpaBua, Ta 3aCTOCOBYIOTLCA A0 BigAHOCMH CTOPIH 3 MOMEHTY BUHMKHEHHSA Yy BbaHKy NpaBa 3BepHEHHA
cTarHeHHA Ha [lpeameT 3actaBu, AK Ue BM3HavyeHo B n. 2.15.6. uwmx [lpasua. lpaBo 3acTtaBu NPUNUHAETBCA Ha nNiacTaBax,
BM3HAYEHMX YMHHUM 3aKOHOAABCTBOM YKpaiHWM Ta ummu MpasBunamu. B pasi 4acTKOBOro BMKOHaHHA KnieHTom 3abesneyeHoro
3acTaBoto 30608’A3aHHA, 3acTaBa 36epiraeTbcs y novyatkoBomy 06caAsi. B pasi 3miHM 6yab-AKOro CTPOKY BUKOHaHHA 3060B’A3aHb 3a
BiANOBIAHWM 4OrOBOPOM, BU3HAYeHMM B M. 2.15.2. uux Mpasun, npaBo 3acTaBy He NPUNNHAETLCA.

2.15.6. NpaBo 3BepHEHHA CTATHEHHA Ha pegmeT 3acTaBu BUHUKAE Y baHKy:

-y pasi HEBMKOHAHHA YM HEHANEKHOTO BMKOHAHHA KnieHTOM 30608’A3aHb (30Kpema, ane He BUKIKOYHO - NPOCTPOYEHHSA
KnieHTom TepmiHy noBepHeHHs KpeauTy Ta/abo HepossoneHHoro osepapadTy Ta/abo cnaaTv NpoUEHTiB, KOMICIA Ta iHWMX
nnaTexis), 3a BignoBigHMM [0roBOPOM, BU3HaueHUm B n. 2.15.2. uux Mpasun;

- Y pa3i HeBMKOHaHHA KnieHTom BUMOrn BaHKy Npo AOCTPOKOBE BUKOHaHHA 3060B’A3aHHA 33 BigNoBiAHUM LOrOBOPOM,
BM3HayeHUm B n. 2.15.2. uux Mpasun, 3pobaeHOT Ha NiacTasi 3akoHy abo BiANOBIAHOrO AOroBoOpY;

- He3a/IeXXHO Bif, HACTaHHA CTPOKY BMKOHAHHA 3060B’A3aHHA 3a AOroBOPOM, BM3HayeHMM B M. 2.15.2. uux MNpasun, y
BMNAZAKY byab-AKOro nopyweHHs KnieHTom ymoB Takoro gorosopy;

- He3a/1eXKHO Bif, HAaCTaHHA CTPOKY BUKOHAHHSA 3000B’A3aHHSA 3a 4Or0BOPOM, BU3HaYeHum B n. 2.15.2. umx MNpasun, B pasi,
KOMW iHLWOM 0cob0l po3noyaTo Npouenypy 3BEPHEHHA CTArHeHHA Ha lMpegmeTt 3acTaBn abo rpolOBi KOWTM Ha BKAAZHOMY
(nenosnTHOMY) paxyHKRy KnieHTa, BigkpuTOMYy 3riaHo 3 [JoroBopom 6aHKIBCbKOro BKAaAy (aenosuty);

-y pasi Haaxo4KeHHs Big, KnieHTa BUMOrM Npo AOCTPOKOBE NMOBEPHEHHA MPOLIOBMX KOLWWTIB (K Ha BCIO Cymy, TaK i Byab-
AKOI iX YaCTUHM), LWLO PO3MilLeHi Ha BKIAGHOMY (4en0o3nTHOMY) paxyHKyY BignosiaHo fo [JloroBopy 6aHKIBCbKOro BKnaay (aenosuty),
MaliHOBI MpaBa 3a AKMM nepeaHo B 3acTaBy baHKy (y pasi AKLWO MOX/IMBICTb SOCTPOKOBOro NMOBEPHEHHA KOWTIB nepeabayeHa
[orosopom 6aHKIBCbKOro BK/iaay (4enosuTy)), 3a ymoBM, fAKLWO 3060B’A3aHHA 33 AOrOBOPOM, BM3HadeHMm B n. 2.15.2. umx
MpaBwu, He BUKOHaHi KnieHTom B noBHOMY 06cA3i;

- He3a/1eXKHO Bif, HACTaHHA CTPOKY BUKOHAHHA 3000B’A3aHHA 32 4OrOBOPOM, BU3HAYeHMM B N. 2.15.2. umx Mpasua, B pasi
BCTaHOBNEHHA HE YMHHOCTI/HeAiACHOCTI BiAOMOCTeN, HaaaHUX KNiEHTOM npu yKAageHHI A0rosopy, BU3HAYEHOro B NyHKTi 2.15.2.
unx Mpasun;

- B pasi cmepTi KnieHTa;

- B pasi NOpyLWeHHA KPMMiHaIbHOI CNpaBu BiAHOCHO KieHTa;

- B iHWWX BUNagKax, nepeabaveHmx umumn Npasunamu, BiANOBIGHUM AOTOBOPOM Ta YUHHUM 3aKOHOAABCTBOM YKpaiHU.

MpaBo 3BepHEHH:A cTATHEHHA Ha lMpeameT 3acTaBM BUHUKAE Y baHKy 3 AaTu, WO BM3HAYAETbCA BiAMNOBIAHO A0 YMOB LbOrO
NyHKTY Mpasu.

2.15.7. 3BepHEeHHs CTArHEeHHsA Ha MpegMeT 3acTaBu i peanisauia MaMHOBMX NPaB 34iMCHIOETLCA B MO3aCyA0BOMY NOPSAKY LWAAXaMMU,
BM3HayeHMmM B n. 2.15.8. umx Mpasun. BusHaveHuit gaHumm MpaBunamu cnocib 3BepHeHHA CTArHeHHA Ha MpeameT 3acTaBu He
nepewkoa)ae baHKy 3acTocyBaTtu iHWi cnocobu 3BepHEHHA CTArHeHHA Ha [peameT 3acTaBW, BCTAHOBAEHI YWHHUM
3aKOHO4aBCTBOM YKpaiHu Ta/abo NMcbMOBOIO fOMOBAEHICTIO CTOPIH. Y pasi, AKLLO BM3HaYeHi AaHumu Mpasunamm Ta/abo YMHHUM
33aKOHOAABCTBOM 3ax04M M03acyA0BOrO BPEryntoBaHHA 3 OyAb-AKMX NPUYMH He NpU3BENM A0 33a40BOJIEHHA BUMOr BaHKy y
nosHomy o6ca3i, baHK BnpaBi B OyAb-AKWI Yac NPUNUHUTK NpoLeaypy NO3acyL0BOro BPEry/toBaHHA Ta 3BEPHYTU CTATHEHHA Ha
MpeameT 3acTaBu abo iHWwe maiHo KnieHTa 3a pilueHHAM cyay.

2.15.8. 34iicHIOIYM 3BEPHEHHSA CTATHEHHA Ha MpeaMeT 3acTaBu Ta peasnisalito MaliHOBMX NpaB, Wo € MpeameTom 3acTasu, baHk
BNpasi 3a0BO/IbHUTM CBOI BUMOMM 3a PaxyHOK MpeameTy 3acTaBu TakMmu crnocobamm Ha cBit BMBIp (B TOmMy umchi i wasxom
3acTocyBaHHsA 060X cnocobiB oHOYaCHO, B pasi NoTpebu):

2.15.8.1. 3BepHYTU CTATHEHHA Ha MpeaMmeT 3acTaBu B M0O3acyA0BOMY MOPAAKY LUAAXOM BiACTynnAeHHA KnieHTom BaHKy MalHOBUX
npaB Ha OTPUMAHHA FPOLLIOBMX KOLTIB B MOBHOMY 06CA3i UM YacTKOBO (Cym BKAaay (aenosuty) Ta/abo cym 3anumLuKiB Ha MOTOYHMX
paxyHKax/MOTOYHNX pPaxyHKax 3 BUKOPMUCTAHHAM MAATiKHOI KapTKM Ta MPOLEHTIB, HAPax0BaHUX Ha TaKi 3aNUWKK), AKi HanexaTtb
KnienTy Ha niacrasi Jorosopy/[orosopis 3a Mpoayktom BaHKy, siki yKaaaeHi mixk KnieHTom i BaHKOM, Ta € YUHHUMU HA MOMEHT
$aKTUYHOrO 3BEPHEHHA CTATHEHHA Ha lMpeameT 3acTaBu. baHK NpUMaEe pilleHHA NPO 3BEPHEHHA CTATHEHHA Ha MNpegmeT 3acTasu B
NoBHOMY 06CA3i UM YAaCTKOBO Ha BNACHUIM PO3CyA, BUXOAAYM 3 po3mipy 3060B’A3aHHSA, W0 3abe3neyyeTbca 3aCTaBoo BiANOBIAHO 40
ymosB n. 2.15. uux MNpasuna.

3 MmomeHTy HabyTTa bBaHKOM npaBa Ha 3BEPHEHHA CTArHeHHA Ha lMpeameT 3acTasu, AK Ue BMKAageHo B n. 2.15.6. uux
Mpasun, Ta NPUIAHATTA pilleHHA BaHKOM LLLOJ0 3BepPHEHHA CTArHEeHHA Ha MpeameT 3acTtaBu KnieHTa:

- KnieHT BBA)XKAETbCA TAKMM, WO YCTYNMB MaMHOBI NpaBa Ha OTPUMAHHA FPOLIOBMX KOLWTIB B MOBHOMY 06CA3i YM YacTKOBO
(cym BKnagy (aenosmuty)/ Bknagis (genosmTis), 3aAMWKIB Ha MOTOYHMX paxyHKax/TTOTOUHMUX paxyHKax 3 BUKOPUCTaHHAM MAATiXKHOT
KapTKK, Ta NPOLEHTIB, HapaxOBaHMX Ha TaKi 3aAMWKK), AKi HaneaTb KnieHTy Ha niacTasi [Jorosopy /Jorosopis 3a Mpoayktom
BaHKy, fAiKi yknageHi mixk KnieHTom i BaHKOM, Ta € YUHHUMU Ha MOMEHT GAKTUYHOrO 3BEPHEHHA CTATHEHHA Ha [peameT 3actasu
(mani — MaiiHoBi npaBa);

- KnieHT (BKNagHuK) nepectae 6yTu cTopoHoto BignosigHoro Jorosopy 6aHKIBCbKOro BKNagy (4eno3uty) — B pasi ycTynku
MaliHOBMX NpaB Ha OTPMMAHHA BCiEi CyMW TPOLLIOBMX KOLITIB, WO Hanexutb KnieHTy Ha nigctasi BignosigHoro [orosopy 3a
Mpoayktom BaHKy, abo BTpayae npaBa KpeauTopa Ha BiANOBIAHY YaCTUHY FPOLIOBMX KOLWTIB — B pasi ycTynku MaliHOBMX npas Ha
OTPMMaHHA YaCTMHW TPOLLOBMX KOLUTIB, O HanexXuTb KnieHTy Ha niacTasi BignosigHoro [lorosopy 3a MNpoayktom baHky;

- BaHK BBAXKAETbCA TaKMUM, LLO NpUMHAB MaliHOBI NpaBga;
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- baHk BcTynae B [orosip 6aHKiBCbKOro BKNaAy (4enosuTy), Ak cTOpoHa, Wwo Habyna Bcix npas KnieHTa (BknagHWKa), siki Tol
MaB Ha MOMEHT 3BEPHEHHA CTATHEHHA Ha peameT 3acTaBu (B Tomy unchi, npas KnieHTa (BKnafHMKa) Ha YaCTMHY CyMU FPOLLOBUX
KOLUTIB, LLLO HanexuTb KnieHTy Ha niacTasi BignosigHoro Jorosopy 3a Mpoayktom baHky).

MpaBo BnacHocTi Ha MalHoBI NpaBa nepexoauTb A0 BaHKy B AaTy NPUNHATTA BaHKOM pilleHHs WoA0 3BEPHEHHA CTATHEHHSA
Ha MpeameT 3acTaBn abo B iHWY BM3HaYeHy baHKom faTy (nicna NPUAHATTA pilleHHA WoA0 3BEePHEHHA CTATHEHHA Ha MpeameT
3actasu). MNepexig npaBa BnacHOCTi Ha MaliHoBI NpaBa B pasi BUHMKHeEHHA y baHKa npaBa 3BepHeHHA CTArHEHHA Ha Mpegmet
3acTaBM 3rigHo 3 n. 2.15.6. uux MNpaBun He NoTpebye A0AaTKOBOrO nonepeaxeHHn KnieHta Ta/abo f0AaTKOBOrO NigNWUCaHHA yrog,
OO0 YCTYNKN MallHOBMX NpaBs, AoAaTKosux yroa Ao Jorosopis 3a Mpoayktamu baHky, Towwo.

Mepegaya, 3rigHO 3 ymoBamm NyHKTy 2.15. Mpasua, npaB KpeauTopa 3a [loroBopom 6aHKIBCbKOro BKAady (aenosuty) Big,
Knienta (BknagHuka) pgo BaHKy (B TOMy uucai — npaB Ha YacTuHY KowTiB) TArHe 33 cobol y BiANOBIAHOCTI [0 YMHHOTO
3aKOHOAABCTBA YKpaiHW NPUNMHEHHA 3060B’A3aHHA, WO BUHMKAO Ha NiacTasi Jorosopy 6aHKiBCbKOro BKaaay (Aenosuty) (B Tomy
yncni, 30608’A3aHHA B MEBHIil YaCcTMHM), ¥ 3B’A3KY i3 NOEAHAHHAM BOPXKHMKA Ta KpeauTopa 3a JoroBopom H6aHKIBCbKOro BKAagy
(aenosuTty) B 0aHil 0cobi.

Mpu ubomy CTOPOHM BCTAHOBWAM, WO B pasi, AKWO BantoTa KowTiB, MalHOBI nNpaBa Ha AKi nepenwnun ao baHky, He
cnienagae 3 BanoTo GpakTMYHOI 3aboprosaHocTi KnieHTa nepesn baHKom 3a BignoBigHMM AOTOBOPOM, BU3HAYEHMM B M. 2.15.2. umx
Mpasunn, 3actocoByeTbCA 0PiLiiHMIA KypcC, BCTaHOBAEHWUI HauioHanbHMM 6aHKOM YKpaiHW MO BifHOLWEHHIO A0 BiANOBIAHUX BaNIOT,
Ha AaTy noraweHHa 3aboprosaHocTi KnieHTa BiANOBIAHO 40 YMOB LbOro NyHKTy 2.15. Mpasua.

AKLWO nicnA 3a40B0/IEHHA BUMOT BaHKy rpolloBa cyma, OTPMMaHa BHaCNiAOK yCTynku MallHOBMX NpaB, NepeBuLLYE PO3mip
3abe3neyeHnx 3actaBoto BMMOr baHKy, pisHMUA noBepTaeTbcA KnieHTy B nopagky, nepepbayeHomy BignosigHMm [orosopom
6aHKiBCbKOro BKaay (Aenos3uty), MaltHoBi npaBa 3a AKMM nepeycTynaeHi baHKy, AKWO iHWe He norogKeHo baHkom Ta KnieHTom
OKpemo.
2.15.8.2. B NOPAAKY AOrOBIPHOrO CNMCAHHA 34IMCHUTU CNMCAHHA POLLOBMX KOLWTIB (Cym BKagy (4eno3uty) Ta/abo cym 3anuLikis
Ha MoTOYHUX paxyHKax/MOTOYHMX PaxyHKax 3 BUKOPUCTAHHAM MAATIXKHOI KAPTKM Ta MPOLEHTIB, HAPaxoBaHUX Ha TaKi 3aNULWKKM) Ha
KOpUCTb baHKy, Ta HaNPaBUTU 3a3HaYeHi rPOLLOBI KOLWITK Ha MoraweHHA 30608’A3aHHA 3a BiANOBIAHMM AOrOBOPOM, 3a3HaYEHUM B
nyHKTi 2.15.2. unx Mpasumn. baHK mae NpaBo 34iMCHUTU 3a3HaYeHe A0roBipHE CNMCAHHA rPOLLOBMX KOLWTIB 3 byab-skoro BknagHoro
(menosnTHOro) paxyHky KnieHTa, BigkpuToro B BaHKy, a Takox 3 Byab-aKoro iHworo PaxyHKy KnieHTa (B TOmy umchi 3 MoTouHoro
paxyHKy/TOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MAATIXKHOT KapTKu), WO BiaKpUTHil Ta/abo byae BigkpuTuii B baHky. Npaso baHka Ha
[OroBipHe CNMCaHHA BUHWKAE B MOMEHT BUHUKHEHHA Y HbOro NpaBa 3BEPHEHHA CTATHEeHHA Ha lMpeAmeT 3acTaBu 3a BiAMNOBIAHUM
[,0roBOpPOM, BM3HaYeHMM B f. 2.15.2. umx Mpasun. Bci iHWi ymoBM J0roBipHOIO cNMcaHHA KOWTiB 3 PaxyHKiB BUKNageHo B po3aini 7
umx Mpaswmn.

2.15.9. VY pasi cmepTi KnieHta Ta/abo 3amiHn 6opxHMKa B 30608'A3aHHI/3060B'A3aHHAX 38 LOrOBOPOM, BU3HAYeHUM B n. 2.15.2.
umx Mpasun, Ha 6yab-AKy iHWY ocoby Ta nepexoay 30608'A3aHHA/30608'A3aHb BOPKHMKA A0 BYAb-AKOI (ByAb-AKMX) iHLWOI (iHLWKX)
ocobu (ocib), 3actaBa 36epirae cuay B noyaTKoBOMy 06cCA3i 4O MOMEHTY NOBHOMO BWMKOHaHHA 3060B'A3aHb 3a O0NOBOPOM,
BU3HayYeHMm B n. 2.15.2. unx MNpaswnn.

2.15.10. Micna peanisauii baHkom cBoix npas, nepesbayeHnx gaHMm nyHKTom 2.15. Mpaswa, Ta NoraweHHA 3aboproBaHoOCTi
KnieHTa 3a gorosopamu, BusHayeHnmu B n. 2.15.2. umx MpasBun, BKNagHU (Aen0o3nTHMI) paxyHOK, BigKPUTUI 3a BignosigHMm
[JoroBopom b6aHKiBcbKoro BKAaay (Aenosuty), MaliHoBi npaBa 3a AKMM by/iv nepeycTynneHi bBaHKy, 3aKpUBa€eTbCA 38 BCTAHOBNEHOO
B baHKy npoueaypoto.

2.16. YMOBM rapaHTyBaHHA BiALWKOAYBaHHA KowTie POHAOM rapaHTyBaHHA BKAagis ¢isMuHux ocib (Hagani — «PoHay),
nepesbayeHi YNHHMM 3aKOHOLABCTBOM YKpaiHK, B TOMY uncni 3akoHom YKpaiHu «lpo cuctemy rapaHTyBaHHA BKAaAiB GisnyHMX
0cCib», AKMI 30Kpema nepenbayvae HacTynHi, ane He BUKAKOYHI YMOBW rapaHTyBaHHA BKNAAiB:

2.16.1 ®oHA Ajie 3 METOK 3aXMCTY NPaB i 3aKOHHUX iHTepeciB BKNAAHWMKIB BaHKiB Ta 3MiLHEHHA A0Bipn A0 6aHKIBCbKOT cucTeMu B
YKpaiHi.

2.16.2. ®oHA rapaHTye KoxKHOMY KnieHTy BaHKy BiglUKoAyBaHHA KOLWTIB 33 Moro Bkaagom. PoHA, BiAWKOLOBYE KOWTK B PO3MIpi
Bknagy, BKAOYAOUYM NPOLLEHTH, HApaxoBaHi Ha AeHb NoYaTKy npoueaypu BuegeHHA PoHAOM 6aHKy 3 pUHKY, ane He binblwe cymu
200 000,00 rpuBeHb, BCTaHOB/IEHOI aAMiHicTpaTUBHOW pagoto PoHAy Ha AaTy NMovaTKy npoueaypy BuseaeHHA PoHOOM HaHKy 3
PUHKY HE3aNexHo Big, KiNbKOCTi BKNaAiB B 0g4HOMY BaHKYy.

2.16.3. Y po3ymiHHi 3aKoHy YKpaiHu «[1po cucTeMy rapaHTyBaHHA BKAagiB ¢isnMyHMX ocib» (Hagani — 3aKOH Npo rapaHTyBaHHSA
BK/1aAiB), BKIAAOM € KOWTKU B rOTiBKOBIN abo 6e3roTiBKoBiN dpopmi y BantoTi YKpaiHM abo B iHO3eMHIN BatOTI, AKi 3a1y4eHi 6aHKoM
Big, BKNagHWKa (abo sKi Haginwnn ana BKAagHUKA) Ha YMOBax A0roBopy H6aHKiBCbKOro BkAady (Aeno3uTy), 6aHKIBCbKOro paxyHKy
abo Wnaxom B1AAYi iIMEHHOrO Aen03MTHOTO cepTudikaTa, BK/IOUYAOUM HapaxoBaHi BiACOTKM Ha TaKi KOLWTH, BigNoBigAHO 40 3aKOHY.
2.16.4. IHWi yMOBM rapaHTyBaHHsA BKNagie ¢i3nyHMX 0cib6 PoHAOM BCTaHOBEHI 3aKOHOAABCTBOM YKpaiHU.

2.16.5. MignucanHam [orosopy KnieHT nigTBepArKye, WO OO MOMEHTY yKnafaeHHA Jorosopy baHK 03HalomuB Moro 3 ymosamu
rapaHTyBaHHA POHAOM BifLIKOAYBAHHA KOLWTIB 3a BK1agom, a came 3 TUM, WO 3riQHO i3 MONOXKEHHAMM YacTUHK 4 cTaTTi 26 3aKOHY
NpOo rapaHTyBaHHA BKNAAiB:

2.16.5.1. BigwKkoayBaHHA KnieHTy KowTis 3a PaxyHKkom/Bknagom rapaHtyetbcd PoHaom. KowTu BigWKoAoBYHOTbCA B PO3MIpI
3aNULWKY Ha [OTOYHOMY paxyHKY/MOTOUHOMY PaxyHKY 3 BUKOPUCTAHHAM MAATIKHOI KapTKu/BKNagy, BKAIOYAIOUM MPOLLEHTH, CTAHOM
Ha AeHb NoyaTKy npoueaypv BusefeHHA PoHAOM BaHKy 3 pUHKY, ane He binblue CyMU FPAaHWYHOrO PO3MIpY BiALIKOAYBaHHA
KOLITIB, BCTAHOB/NIEHOrO Ha LeW AeHb, He3aNneXHO Bifd, KinbKOCTi TMOTOYHMX paxyHKiB/MOTOUHUX pPaxyHKIB 3 BMKOPUCTAHHAM
NNaTi3KHOT KapTku /Bknagis KnienTa B BaHKy. MapaHTii ®oHAy He NOWMPHOOTLCA Ha BiAWKOAYBaHHA KOWTIB 3a BKAagamu y
BMMNajKax, nepeabadyeHnx 3aKOHOM NPO rapaHTyBaHHA BKAAZB.

BaHKOM y foroBopi, AKMI yKnagaetbea 3 KnieHTom 3a BignosigHum MNpoayktom, B 060B’A3KOBOMY MOPAAKY BU3HAYaAOTbCA YMOBU
NoLIMPeHHs/ He NOLNPEHHS rapaHTii PoHAY rapaHTyBaHHA BKAAAIB Gi3nyHMX OCib Ha PaxyHOK/BKNag, Ha AaTy YKNALEHHS Takoro
Aorosopy.

2.16.5.2. BKNagHWUKY rapaHTyloTbCA BiAWKOAYBAHHA BKNAAIB Y KOXXHOMY 3 BaHKiB-yYacHuKiB PoHAy, ane Ha cymy He binbwe 200
000,00 (AgicTi TCAY) rpMBeHb B 0A4HOMY HaHKy abo iHlWY cymy, fiKa BM3HayeHa POHAOM rapaHTyBaHHA BKAa4iB ¢ismuHMx ocib Ta
ony6nikoBaHa Ha odiuiiHii cTopiHui http://www.fg.gov.ua
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2.16.5.3. KnieHT HabyBae NpaBo Ha OAEpPrKAaHHA rapaHTOBAHOI CyMM BiALWKOAYBAHHA KOLWTIB 33 PaxyHOK KowWwTiB ®oHAY B MerKax
rPaHMYHOTO PO3MIpPY BiALWKOAYBAHHA KOLWITIB MiCAA NPUIHATTA piweHHA HBY npo BigK/AMKaHHA GaHKIBCbKOI NiLeHsii Ta fikBigauio
baHky. Cyma BigWKoAyBaHHA PO3PAXOBYETLCA 3 ypaxyBaHHAM CyM, cniavyeHux KnieHTy npoTarom Aii TMmM4yacosoi agmiHicTpauii y
baHky.
2.16.5.4. BigwkoayBaHHA KOLWTIB B iHO3eMHili BantoTi BiABOYBa€ETLCA Y HaLiOHANbHIM BantoTi YKpaiHu nicns nepepaxyBaHHA CyMM 3a
0diLiMHUM KypcOM FpUBHI A0 iHO3eMHMX BatoT, BCTaHOBAeHUM HBY Ha AeHb novaTKy npoueaypy BuBeAeHHA BaHKy 3 pUHKY Ta
34iAICHEHHA TMMYACOBOI agMiHicTpau,ii BignosigHO 40 cTaTTi 36 3aKOHY NPO rapaHTyBaHHA BKAALIB.
2.16.5.5. ®oHpA, rapaHTye BiALWKOAYBAHHA KOLWTIB 32 BKAaA0M, AKUIA BKNAAHMK MA€E B HaHKy, WO B NOA4A/bLIOMY PEOpraHisyBaBcs
LIIAXOM NepeTBOPEHHA, HA TMX CaMUX YMOBaAX, LWLO i A0 peopraHisauii.
2.16.5.6. ®oHA He BigLIKOLOBYE KOLITU:
1) nepenaHi baHKy B AoBipYe ynpaBAiHHS;
2) 33 BKNagom y po3mipi meHwwe 10 rpuseHs;
3) 33 BKNaZoMm, NigTBEPAKEHUM OLLLALHUM (AEMNO03UTHUM) CepTUPIKAaTOM Ha Npes, 'aBHUKA;
4) po3miweHi Ha BKknag y baHky KnieHTom, sakuit € nos’asaHoto 3 BaHKOM ocoboto abo 6yB TaKOK NPOTATOM POKY 4O AHA
NpUMHATTA HBY piweHHA npo BigHeceHHA BbaHKy A0 KaTeropii HeNaaTocnpomMoKHMX (y pasi npuiHATTA HBY pilieHHs npo
BiAK/NMKaHHA BaHKIBCbKOT NiLeHsii Ta nikeBigauito baHKy 3 niacTas, BUSHAaYEHUX YaCTUHOK APYroto cTaTTi 77 3akoHy YKpainu «[po
6aHKM | BaHKIBCbKY AiaNbHICTbY»,- NPOTATOM POKY A0 AHA NPUIAHATTA TAKOTO PilleHHs);
5) po3miweHi Ha BKNag y baHky KnieHTom, Aakni HagasaB baHKy npodeciitHi nocayru Ak ayamTop, OuiHIOBaY, Y pasi AKLWO 3 gHA
NPUNUHEHHA HAafaHHA NOCAYr A0 AHA NPUIHATTA HBY pileHHA npo BigHeceHHA BaHKy A0 KaTeropii HENaTOCNPOMOMKHUX He
MWHYB OAMH piK (y pasi npuitHatTa HBY pilweHHA npo BigKAMKaHHA 6GaHKIBCbKOI niueHsii Ta nikeigauito baHKy 3 nigcras,
BM3HAYEHMX YAaCTUHOI ApYroto cTaTTi 77 3akoHy YKpaiHu «Mpo 6aHKK i 6aHKIBCbKY AiANbHICTbY,- OAWH PiK A0 AHA NPUUAHATTA
TaKoro pileHHs);
6) po3milLeHi Ha BKNaA BAAaCHUKOM iCTOTHOT y4acTi baHKy;
7) 3a Bknagamu y baHKy, 3a AKMMM KNieHT Ha iHAMBIAYaNbHIA OCHOBI OTPUMYE Bif BaHKY NPOLLEHTM 33 AOFrOBOPaMU, YKIa AEHUMU
Ha YMOBaXx, WO He € MOTOYHUMWM PUHKOBMMM YMOBaMM BignoBigHO Ao ctaTTi 52 3akoHy YkpaiHu «Mpo H6aHKM i 6aHKiBCbKY
LianbHicTb», abo Mmae iHwWi ¢iHaHcosi npusinei Big baHky;
8) 3a BK/1IaA0OM y BaHKy, AKLLO TaKMIi BKNag, BUKOPUCTOBYETbCA KNnieHTOM siK 3acib 3abe3neyeHHA BUKOHAHHSA iHWOro 30608'A3aHHA
nepes baHkom, y noBHOMY 06cA3i BKaAy A0 AHA BUKOHAHHA 30608B'A3aHb;
9) 3a BKNagamu y oinisx iHozemHux 6aHkis;
10) 3a BK/1lagamMm y baHKIBCbKMX MeTanax;
11) po3milLeHi Ha paxyHKax, Wo nepebyBatoTb Nig apelwTom 3a pillEHHAM cyay.
2.16.5.7. Y pa3si npuitHATTa HauioHanbHUM 6aHKOM YKpaiHuM pilleHHA Npo BigKNMKaHHA 6aHKIBCbKOI NiLeHsii Ta NikBigauito 6aHKy 3
niacTaB, BU3HAUYEHMX YaCTUHOL Apyroto cTaTTi 77 3akoHy YKpaiHu «Mpo 6aHKK i 6aHKIBCbKY AisnbHICTb», DOHA rapaHTye KOXHOMY
BKNAZAHMKY DaHKy BiAWKOAYBaHHA KOLWTIB 33 BK/AaAaMM, BKIOYAOUM BiACOTKM, HA AeHb NOYaTKy Npoueaypu Niksigauii 6aHky, ane
He binblie CymMU rPaHUYHOro Po3Mipy BiALLKOAYBAHHS KOLWITIB 33 BK/afamu, BCTAHOBAEHOIO Ha AaTy NPUUAHATTA TaKOro pilleHHs,
He3anexHo Big, KiIbKOCTi BKNaAiB B 0o4HOMY BaHKy.
BialwKoAyBaHHA KOLWTIB 3@ BKAa40M B iHO3EeMHIl BaNtOTi 34iMCHIOETLCA B HaLLiOHaNbHIN BantoTi YKpaiHKU nicns nepepaxyBaHHSA Cymu
BKNaZy 3a oQilLiMHMM Kypcom rpuBHI A0 iHO3EMHOI BantoTW, BCTaHOoBAeHUM HBY Ha geHb novaTKy fikeigauii 6aHKy 3 niacras,
BM3HAYEHMX YaCTMHO ApYroto cTaTTi 77 3akoHy YKpaiHn «[Mpo 6aHKM i 6aHKIBCbKY AiANbHICTbY.
2.16.5.8. ®oHp, 3aBepllye BMMNIATY rapaHTOBAaHMX CyM BiAWKOAYBaHHA KOLWTIB 3a BK/AaZamu B AeHb NOAAHHA AOKYMEHTIB Ans
BHECEHHA 40 EANHOIO Aep’KaBHOro PEeECTPy topuaMYHMX 0Cib 3anucy Npo Niksigauito BaHKy AK PUANYHOT 0cobu.
2.16.5.9. IHpopmauia npo rpadik poboTn baHKy, Kacu baHKy Ta Homepu TenedoHIB PO3MILLYETLCA B NPUMILLEHHI BiadineHb BaHKy
Ta Ha odiuilHomy caliTi BaHKy cib.com.ua.
2.16.5.10. Ha Bumory BKknagHuKa npu yKnageHHi 0roBopy CTpoKoBOro 6aHKiBCbKOro Bkaagy (Aeno3nty) baHK Hagae po3paxyHOK
Noro goxofiB Ta BUTPAT, MOB'A3aHUX 3 PO3MILLLEHHAM BKnagy, AKWUIA NOBUHEH BKAOYaTH iHPOPMALLO HA AATy 3BEPHEHHSA NPO:
1) cymy HapaxoBaHWX NPOLLEHTIB 32 BECb CTPOK PO3MilLEeHHs BKiaay, 3a3HaveHunit y oroBopi (419 CTPOKOBUX BKNa4iB);
2) cymy nogatkis i 360piB, AKi yTpUmytoTbcs 3 BKNagHMKa, 3a BeCb CTPOK po3mileHHA BKknaay (41a cTpoKoBMX BKAaAiB) 3rigHO
3 JOrOBOPOM i3 3a3HAYEHHAM, WO BaHK BUKOHYE QYHKLiT NOAAaTKOBOrO areHTa;
3) cymy KOMICIHUX BMHaropog, Ta iHWi BUTpaTK KnieHTa 3a nepiogamu, nos'a3aHi 3 po3milleHHAM Ta 06CAyroByBaHHAM
Bknagy.
2.16.5.11. baHK 40 MOMEHTY YKNa[eHHs O0roBopy 3a BiAnoBiaHWM [poAyKTOM, O3HalomM/oe ¢i3nyHy ocoby (BknagHuka) 3i
3micTom [oBigKM NPO CUCTeMyY rapaHTyBaHHA BKNaZiB GisnyHUX 0Cib, Aka HagaeTbesa Gi3nyHil ocobi (BKnagHuKy):
- DO YKNapeHHA [orosopy 6aHKIBCbKOro BKAagy, 6aHKIBCbKOro paxyHKy, AKLO ¢i3nyHa ocoba He mae NOTOYHUX Ta/abo BKNaAHMX
(aeno3unTHMX) paxyHkis y baHky. [osigka mae 36epiratuca B cnpasi 3 OPUAUYHOTO 0GOPMIEHHS PaxyHKY. AKLWO BaHKOM HagaHo
OosigKy 3a gonomoroto 3acobisB iHGopmaUiltHMX, iHGOpMaLiMHO-TENEKOMYHIKALLIMHMUX CUCTEM B €N1eKTPOHHI popmi, y BaHKy mae
6yTK NOBIAOMIEHHA BKAAAHMKA NPO ii ogepyKaHHS;
- nicnA yKNageHHA A0roBopy - He piglle HiXK OAMH pa3 Ha piK y cnocib, Wo BM3HAYaTb CTOPOHM Y A0rOBOPI, 30KPeMa LAAXOM:
HagaHHA [oBiaku BknagHWKam npu ix ocobucTomy 3BepHeHHi A0 BigaineHHA BaHKy Ana 34iMcHeHHA onepauiv (Hanpuknag,
OTPMMaHHA NPOLLEHTIB 32 BKNAA0M, OTPMMaHHA MEHCIi Ta rpoLLoBOT A4ONOMOrM, 34iMCHEHHA NepeKasy KOLWTIB TOL0), HanpaBaeHHA
[oBigKM Ha enekTpoHHi agpecy BKkNagHMKIB, WO BKasaHi B yKnageHux [orosopax; HaAacUAaHHA CMC-NOBIAOM/IEHHS Ha MOBIiNbHI
TenedoHM LWoA0 HeobXiAHOCTI 3BepHeHHA A0 baHKy Ans oTpumaHHA [JoBifKM TOLLO.
12.16.5.12. BKnagHuK niaTBepAKye, Wo BaHK 40 MOMEHTY yKiageHHa [Jorosopy, O3Haliomus 1oro 3 [oBigKow npo cuctemy
rapaHTyBaHHA BKAagiB ¢i3vyHUX 0Cib, YMOBM rapaHTyBaHHA Ta BifAWKOAYBaHHSA BKNAZiB, a TaKOX Mpo Te, 3micT [loBiaAKM npo
CUCTeMY rapaHTyBaHHA BKNafiB $isMYHMX OCiO MOMy 3pO3yminuiA, NPO WO 3acBiAYye OKPemMo CBOIM NiANMCOM Yy A0roBopi 3a
BignosigHMM MpoayKTOM Mig Yac MOro yKnagaHHs.
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PO34IN 3. NOPAAOK BIAKPUTTA, OBCNTYTOBYBAHHA TA 3AKPUTTA NOTOYHUX PAXYHKIB

3.1. MopaaoK BigKpUTTA OTOYHOrO paxyHKy Ta BMKOPMCTAHHA KOWTIB, WO HAa HbOMY OBNIKOBYETbCA, @ TaKOX MOPALOK
3aKpuTTA [OTOYHOrO paxyHKy BM3HAYa€eTbcA UMMM [lpaBunamu, 3aKOHOAABCTBOM YKPAiHM Ta BHYTPIWHIMM HOPMATUBHUMM
OOKYMeHTamK baHKy, WO pernameHTyoTb NOPAAOK BIAKPUTTA NOTOYHUX pPaxyHKiB. MopafoK npoBeaeHHs onepauii 3a NoToYHUM
PaxyHKOM peryatoeTbCca YAHHUM 3aKOHOAABCTBOM YKpaiHW, y TOMY YMCAi HOPMATMBHO-NPaBoBMMKU akTamu HBY 3 ypaxyBaHHAM
ymoB umx lMpasun Ta BignosigHoro MpoayKty baHKy. MOTOYHI paxyHKM MOXKYTb BigKpuBaTMCA 3aKOHHUMMW MpencTaBHUKaMKU, B
LbOMYy pa3i NMOPAAOK BiAKPUTTA Ta BUKOPUCTAHHA [OTOYHMX paxyHKiB BM3HAYAETbCA BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA
YKpaiHu.

YKknageHHs [orosopy 3a MNpoayKTom BaHKy 34iMCHIOETLCA WAAXOM NPUAHATTA (aKkuenTy) KnieHTom nponosuuii (odpeptn) baHky

VYKNacTu BignoBigHUI QOroBip Ha HagaHHA BaHKIBCbKMX MOCAyr, Wo mictutbea B 3anasi (Mponosuyii). Y ybomy Bunaaky [orosip
BBAYKAETbCA YKAAAEHMM 3 fath nignucaHHa Knientom (akuenty KnieHTom) 3assu (Mponoswuuii). Akuentom baHkom 3ansu
(Mpono3uuii) € aji BaHKy 3 BigKpUTTA KnieHTy PaxyHKy.
3.2. BaHK npuiimae po3paxyHKoBi foKymeHTU KnieHTa npoTarom OnepauiiHOro AHA Ta BUKOHYE PO3PaxyHKOBi AOKYMEHTU Y
HauioHanbHIlM BantoTi NpoTarom OnepauiiHoro Yacy B Toi ke OnepauiiHnii AeHb, a Ti, Wo Haairwam nicna OnepauiiHoro yacy, - Ha
HacTynHWn pobounin geHb npoTtarom OnepauiiHOro 4yacy, a y iHO3eMHili BankTi — NPOTATOM TPbOX POBOYMX OHIB i3 MOMEHTY
OTPMMaHHA AOKYMEHTIB, HeObXiaHUX ANA 34iMCHEeHHA onepauii B iHO3eMHil BantoTi y NOPAAKY Ta HA YMOBAX, BUSHAYEHMX YUHHUM
3aKOHOAABCTBOM YKpaiHWU, HOPMaTUBHMMM akTamu HBY, ummu Mpasunamu i Tapudamu, AKi € HEBIA EMHOK YacTUHOLO BiANOBIAHOIO
Jorosopy 3a MNpoaykTtom baHKy.

3.3. Mik6aHKIBCbKMI NepeKkas BUKOHYETbCA BaHKOM B CTPOK A0 TPbOX onepauiiHuUX AHiB. BHYTpillHbOOaHKIBCbKMIA NepeKas
BMKOHYETbCA BaHKOM B CTPOK He binblue ABOX onepaLinHUX AHiB.
3.4. Mpu HepocTaTHOCTI KowTiB Ha MoTo4YHOMY paxyHKy KnieHTa ana onnatm nocayr baHKy, OCTaHHIA moxe BigMOBUTK Y

HaZaHHi BignosigHoi nocayrn KnieHTy. HaknageHHs apewwTy Ha PaxyHOK abo NpunMHEHHA onepauii 3a HUM, WO 0bMeXKye nNpaso
KnieHTa Ha po3nopaaKeHHA KOLWTaMu, MOXKAUBE Ti/IbKN Y BUNAAKaX, BCTAHOBJIEHUX YUHHUM 3aKOHOAABCTBOM YKpaiHu.

3.5. Y pasi Hagxo4KeHHA KOWTiB ANA noraweHHA 3ab60proBaHoOCTi 33 KPeAUTHUM 4OTOBOPOM, YKNAZeHUM 3 BaHKoM, B iHLWIl
Ba/lOTi, HidK BantoTa PaxyHKy (B Tomy uuchi 3a gonomoroto SWIFT- noBigomneHb) Ha TPaAH3UTHI paxyHKWM Ans 06/iKy noraweHHs
3a60proBaHoOCTi, MPaBO BNACHOCTI Ha TaKi KOWTU HanexuTb baHKy, AKWK, y pa3i noTpebu, 3a paxyHOK BAACHUX KOLITIB 3A4iNCHIOE
nepepaxyHoK OTPMMAHOI BaNtoTU Ha BaNtOTy 3000B’A3aHHA 3a KpeguTom 33 00iLiMHUMM Kypcom, BcTaHOBAeHUM HBY Ha momeHT
3piicHeHHA BaHKOM onepal,ii i HanpaBAAE KOWTW HA NoraweHHs 3ab60proBaHOCTI 3a KPeAUTOM 3rifHO 3 BCTAaHOB/EHUM rpadikom Ta
YeprosicTiO MOraleHHA, BM3HauyeHMMW Yy BignosigHomy J[oroBopi, Ha pPaxyHOK, BM3HauyeHWW B [loroBopi ANA NoraweHHA
3aboprosaHocTi 3a [lorosopom. KnieHT, npuiimatoun ui Mpasuna, Hagae baHKy [OpyYeHHs Ha 3A4iMCHEHHA Takux Ain. Mpu ubomy,
3a3HaYeHui B LLbOMY MYHKTI Kypc, Ta NOpPAAOK MOro BM3HAYEHHA 3 METOH BMKOHAHHA BMLLE3a3HAYeHOro AopyyeHHa KnieHTta
BBAYKAIOTbCA TAaKMMM, LLO Y3rogKeHi ocTaHHIM. CTOPOHM NOroAunu, WO 34ilMcHeHHA BaHKoOM Ajli, BKa3aHWUX y LbOMY MYHKTi, He
noTpebye 4,04aTKOBOrO NOroAMKEHHA 3 KNieHTOM / OTpMMaHHsA Big KnieHTa 0AaTKOBUX AOKYMEHTIB.

3.6. Ha sigkputuin KnieHty MOTOYHMI paxyHOK 3 BUKOPWUCTAHHAM NAATIXKHOI KapTKU 3A4iMCHIOETbCA 3apaxyBaHHA KOLTIB
KnieHTa, y T.4. 3apobiTHOI Ni1aTK, CoLiaIbHUX BUNIAT Ta iHWMX BUAIB A0X0AiB KNiEHTA, @ TaKOXK iHWMX HAAXOAXKEHb, Y BigNOBIAHOCTI
[0 YNHHOIO 3aKOHOAABCTBa YKpaiHN. HapaxoBaHi NPOUEHTU Ha 3a1MLWOK Ha LboMy [MOTOYHOMY paxyHKy, WO cniadvytoTbca baHkom
B OCTaHHI pobounii AeHb 3BITHOrO MmicAuA, NigaAraloTb ONOAATKYBAHHIO BignosigHo Ao Bumor MoaaTkoBoro Kogekcy YKpaiHu.
MignucaHHaAm 3aaBu (Npono3uuii) KnieHT niaTBEPAMKYE CBOE PO3YMIHHA Ta 3rody 3 TMM, WO HAapaxoBaHi NMPOLEHTM Ha 3a/MLIOK
MoTo4HOro paxyHky, AKi cnaavyoTbca baHKom, NignAaraloTb onoAaTKyBaHHIO BiANOBIAHO A0 BMMOr MoaaTkosoro Kogekcy YKpaiHu.
3.7. BbaHK 3060B’A3yeTbCA:

3.7.1. Yknactn 3 KnieHtom BignosigHuit Jorosip 3a MpoaykTom baHKy Ta BiaKpuTU KnieHTy MOTOYHMIA paxyHOK Ha nipcTasi
[OOKYMEHTIB, NOAAHUX HMM 3MiAHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHM Ta nicns nposeaeHHs ineHTUdiKaLii, Bepudikauii KnieHTa
(ocobu, wo aie Big MOro imeHi), BUBYEHHA KNiEHTa Ta BXWUTTA iHWMWX HEOBXiAHMX 3axX0A4iB BiAMOBIAHO A0 BMMOT 3aKOHOAABCTBA
YKpaiHu 3 nuTaHb 3anobiraHHA Ta NPOTUAIl neranisauii (BigMMBaHHIO) AOXO4IB, O4EPHKAHUX 3N0YMHHUM LWAAXOM, GiHAHCYBAHHIO
Tepopm3my Ta GpiHAHCYBaHHIO PO3NOBCIOAMKEHHA 36POT MacOBOrO 3HULLEHHA Ta BHYTPIWHbLOI Mporpamu iaeHTMoIKauii, Bepudikauii
Ta BUBYEHHSA KNiEHTIB AKLiOHEPHOro ToBapuCcTBa «KomepuinHuii IHaycTpianbHUii BaHK».

3.7.2. O3Hariomutn KnieHTa 3i 3micTom [lOBigKM Npo cucTemy rapaHTyBaHHA BKNagiB ¢isnuHmx ocib, Mopagkom Ta ymoBamwu
BiAWKoAyBaHHA POHAOM KOLWITIB 3@ BKAaZamu, Y TOMy YMCAi 3i 3micTOM 4.4 cT.26 3aKkoHy YKpaiHu «[1po cuctemy rapaHTyBaHHA
BKNagiB GisnyHMx ocib».

3.7.3. BecTn KomnnekcHe po3paxyHKOBO-KacoBe 06cayroByBaHHA MOTOYHOrO paxyHKy Ta BUKOHYBATW 33 AopydYeHHam KnieHTa B
MeXKax 3a/IMLLKY KoWTiB Ha MoTOYHOMY paxyHKy pO3paxyHKOBI, KacoBi Ta iHWi onepauii, Aki nepeabayeHi YAHHUM 3aKOHOAABCTBOM
YKpaiHw.

3.7.4. CBOEYACHO 3AiMiCHIOBATM pPO3pPaxyHKOBi Ta iHWI onepauii 3a lMOTOYHMM pPaxyHKOM Yy BiAMNOBIAHOCTI A0 YMHHOTO
3aKOHOAaBCTBa YKpaiHu, ymos umx MNpasua Ta Jorosopy 3a MNpoaykTom baHKy.

3.7.5. 34iicHIOBATM 3apaxyBaHHA KOWTIB, WO Haginwam Ha MOTOYHWIA paxyHOK KnieHTa, y pasi BignoBigHOCTI peKsi3uTie
(npi3BuLLe, iM'A Ta HOMep paxyHKy), AKi iaeHTUdiKyloTb KnieHta B SWIFT-nosigomneHHi, Wo Haainwno go baHky, AaHum npo
KnieHTa Ta Moro paxyHoK, OTPMMaHWM Mpu NPOBeAEeHHi Moro iaeHTUdIKauii, a TaKoXK y pasi BiANOBIAHOCTI NPM3HAYEHHA NJaTeXy B
SWIFT-noBigoMNeHHi, Wo Haginwno Ha agpecy KnieHTa, BMMoOram 3akoHogascTBa YKpaiHW. Y pasi HesignosigHOCTI Baniotw
paxyHKa, AKWi 3a3HayeHnn B SWIFT-nosigoMneHHi, BantoTi NepeKasy, KOLWTK 3apaxoBytoTbCA Ha BiANOBiAHWIA paxyHoK KnieHTa y
BaJItOTi OTPMMAHOrO nepekasy, 3a YMOBM HAaABHOCTI TAKOTO PaxyHKy.

3.7.6. CnucyBaTun KowTu 3 MoTouHOro paxyHKy KnieHTa 3a ioro gopyyeHHAM Ta y BUNagKax, nepesbayeHmx uumu Mpasuiamu.
MprmycoBe cnucaHHA KowTiB 3 MMOTOYHOro paxyHKy KnieHTa BMKOHYETbCA BaHKOM TiNbKM y BUMNagKax, nepenbayeHnx YMHHUM
3aKOHO4ABCTBOM YKpaiHu.

3.7.7. Y pasi oTpMMaHHA KOWTIB Ha KOPUCTb Kii€HTa A0 HACTaHHA OaTW Ba/lOTYBaHHA, WO 3a3HayeHa B PO3paxyHKOBOMY
LOKYMEHTI, 3apaxoByBaTW MepeKas3aHi KOWTM Ha BiANOBIAHWIM PAxXyHOK i He ni3Hiwe HacTynmHoro poboyoro gHA NoBigOMAATM
KnieHTa abo ocib, ynoBHoBaxKeHWx KnieHTOM 3a 40BIpPEHICTIO, PO HAaAXOAKEHHS Ha MOro aapecy KOWTIB Ta AaTy iX Ba/IIOTYBAHHA.
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Y pasi BiAKAMKAHHA KOWTiB 6aHKOM, i3 IKOro HaginWwAM KowTu Ha PaxyHoK KnieHTa, 4O HAacTaHHA 4aTW BaNlOTYBaHHA, He MisHile
HacTynHoro poboyoro gHA noBigomnaTv KnieHta abo iHWKMx ocib, ynoBHOBaXKeHUX K/IEHTOM 3a AOBiIPEHiCTiO, MPO BiAKNMKAHHSA LMX
KOLTIB.

3.7.8. HapasaTu iHpopmaLiiHO-KOHCYIbTaTMBHY Aonomory KnieHTy 3 nuTaHb PO3PaxyHKOBO-KAacoBOro 06C/yrosyBaHHA
MoTo4YHOro paxyHKy Ta iHpopmyBaTK Npo 3miHy Tapudis He nisHiwe, Hix 3a 10 (4ecATb) KaNeHAAPHUX AHIB A0 AATU BNPOBAAKEHHS
TAKMX 3MiH WAAXOM PO3MILLLEHHS BiAMOBIAHOrO Oro/IOWeEHHA Ha iHPOPMALIMHMX CTeHAax, WO pPO3TalloBaHi y MPUMILLEHHSAX
BigaineHb baHky Ta/abo Ha OdiuiiHoMy caiTi baHKy cib.com.ua

3.8. KnieHT 30608’A3y€eTbCA:

3.8.1. B1MKOHYBaTW BUMOTIM YUHHOIO 3aKOHOAABCTBA YKPAiHW Ta HOPMATUBHO-NPaBOBMX aKTiB HBY w040 pexnmy BUKOPUCTAHHA
[MOTOYHOrO PaxyHKy.

3.9. baHK mae npaBo:

3.9.1. BigKpUTW OKpemuit paxyHOK A5 3apaxyBaHHA IPUBHEBOrO €KBIBa/NEHTY Bifg, NPOAAXKY HAaAXOAKEHD B iHO3EMHUX BastOTax

Ha MiXX6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHW y BUNagKax, nepegdayeHnx HOpmMaTUBHO-NpaBoBMMK akTamu HBY, 3a ymosu, wo
KnieHT 6yB HaNeXHUM YMHOM iAeHTUIKOBaHWUI BaHKOM, Ta 3a BigcyTHOCTI y KnieHTa PaxyHKy B HauioHanbHil BantoTi.

3.9.2. KoHTpontoBaTM npoBeAeHHs onepaui 3a [oToyHMM paxyHKom KnieHTa y BignoBiAHOCTI 40 BMMOr YMHHOIO
3aKOHOZABCTBA YKpaiHM Ta HOPMATUBHO-NPABOBKUX aKTiB HBY.
3.9.3. BigmoBuTM y NnpoBeaeHHI pO3paxyHKOBMX Ta KacoBUX onepaLiit 3a NOTOYHUM paxyHKOM 3a HasBHOCTI $aKTiB, WO CBiAYaTb

npo nopyweHHA KNiEHTOM BMMOTr YMHHOrO 3aKOHOAABCTBA YKPAiHM Ta BHYTPIWHIX HOPMATUBHUX AOKYMeHTiB baHKy, a Takox
NpPaBUAbHOCTI 0POPMNIEHHA PO3PaxXyYHKOBUX [AOKYMEHTIB, CTPOKIB iX MofaHHA [0 baHKy Ta y pasi BigCyTHOCTI OOKYMEHTIB,
HeobxigHUX BaHKy Ans BMKOHaHHA YHKLUii KOHTPO/O 3a BanlOTHMMM onepauiamm KnieHTa y BignosigHocTi oo BMMOr
3aKOHO4ABCTBA YKpaiHW.

3.9.4. BigmoBUTM B 3A4iMCHEHHI onepaui 3a PaxyHKOM B iHWWX BMMagKax, BUSHAYEHUX YNHHUM 3aKOHOLABCTBOM YKpaiHu, a
TaKOX AKLWO B BaHKY BUHUKAOTb CYMHIBM LLOAO MOBHOBAXEHb OCI6, WO NiANMcann po3paxyHKOBMI AOKYMeHT Ta (abo) KnieHT He
HaZaB HANEXHUM YNHOM 0DOPMIEHUX SOKYMEHTIB LLOAO MiATBEPANKEHHA IX MOBHOBAXKEHb.

3.9.5. Y peHb 34ilicHeHHA onepauin 3a MOTOYHMM paxyHKOM KnieHTa yTpumyBaTu 3 [OTOYHOro paxyHKa BapTiCTb HaAaHoIl
nocnyru, Aka nepeabayeHa gitoumn Tapndamm baHky.

3.9.6. Y pasi HecBOEYACHOro 34iCHEHHA PO3paxyHKiB K/MiEHTOM 33 A0OroBopom, yKnageHUm 3 BaHKOM, a TaKOX 34iliCHEHHA
HECBOEYACHUX PO3PaXyHKIB 33 Ail0YMMM KpeanTamu, HagaHUMK KnieHTy um ocobi, 3a AKy BiH BUCTYNUB NOPYyYUTENEM, CTATHYTU
BiANOBIAHY CyMy KowTiB i3 [oTOYHOro paxyHka KnieHTa.

3.9.7. 3aKkpuTu MOTOYHUI paxyHOK Yy BUMNaZKaX, nepenbavyeHnx YNHHUM 3aKOHOLABCTBOM YKpPAiHM Ta HOPMATUBHO-MPABOBUMMU
akTamum HBY.

3.9.8. IHiLitoBaTM 3miHy Tapudis Ha pPO3paxyHKOBO-KacoBe 06C/AyroByBaHHA [MOTOYHOrO paxyHKy Yy cnocib Ta B nopagky,
nepesbayeHomy uumu Mpasuiamu.
3.10. KnieHT mae npaBo:

3.10.1. Po3nopagKaT1CA rpoLIOBUMM KOLTamKn Ha NOTOYHOMY paxyHKY, OKpiM BUNaAKiB 0OOMeXeHHA Takoro npasa, BCTAHOB/IEHUX
YWMHHMM 32KOHOAABCTBOM YKpaiHUM, BHYTPIWHIMM AOKyMeHTamn baHKy, ummu Mpasuaamm Ta BignosigHnm loroBopom 3a MpoaykTom
baHKy.

3.10.2. 3akpuTH MOTOYHWMI PaxyHOK 3 AOCTPOKOBMM NPUMMHEHHAM Aii BignosigHoro Jorosopy 3a Mpoayktom BaHKy, 33 ymoBu
HagaHHA KnieHTOM NMCbMOBOT 3aABWM NpPO 3aKpUTTA [MOTOYHOrO PaxyHKy, MpU LbOMY 3a/MLIOK KOWTIB Ha [MOTOYHOMY paxyHKy
nepepaxoByETbCA Ha iHLWWIA PaxyHOK, BKa3aHUM KnieHTom y BiANOBiAHIN 3anBi Ha 3aKpUTTA PaxyHKy, abo BUAAETbCA FOTIBKOI 3 Kacu

BaHKy.

3.11. 3a po3spaxyHKoBo-KacoBe o6cnyrosyBaHHA MoTouHoro paxyHKy KnieHT cnnadye baHky BUHaropoay (naaty) B po3mipax 1ay
CTPOKMU, LLO BM3HaYeHi ditounmu Tapudamu baHky.

3.12. BaHK HapaxoBye Ta cnnavye KAieHTy NPOLEHTU Ha 3a/MWKKM KOWTiB HA MOTOYHOMY paxyHKy, pO3Mip AKUX BKa3saHWh y

Tapudax baHKy.

3.12.1. HapaxyBaHHA NPOLLEHTIB 3A4iNCHIOETLCA WOMICAYHO He piglue O4HOro pasy Ha micALb 3a GpaKTUUHY KinbKicTb AHIB Y nepioai
(28-29-30-31/365-366) Ha Cymy 3a/MLLKY KOLUTIB, LLO 3HAXOAATLCA Ha PaxyHKy Ha KiHelb KOXHOro gHaA. Mpu po3paxyHKy npoLeHTiB
He BPaXOBYETbCA AeHb 3apaxyBaHHA KOLWTIB Ha PaxyHOK Ta AieHb CNMUCaHHA KOWTIB 3 PaxyHKYy.

3.12.2. HapaxyBaHHS NPOULEHTIB 34iCHIOETbCA B OCTaHHIN pobouunii AeHb MicAuA 3a Nepio 3 NepLIoro No OCTaHHIM KafeHaapHUn
[eHb Ta B AieHb 3aKiHYeHHs CTPOKY Aii aorosopy /Tapmoy abo fOCTPOKOBOro po3ipBaHHA 4OrOBOPY.

3.12.3. Cnnata HapaxoBaHWX NPOLEHTIB 34iMCHIOETbCA BaHKOM HacTynHoro pobo4yoro AHA 33 AHEM HapaxyBaHHA LUNAXOM
3apaxyBaHHA Ha MOTOYHMI PaXyHOK.

3.13. OTpumaHHsa BaHkom Big, KnieHTa BuHaropogm (nnatu), nepepbauveHoi n.3.11. umx Mpasun, 3a MOTOYHUM PaAXyHKOM,
BiAKPUTUM B iIHO3EMHI BaNtoTi, NPOBOAMTLCA Y HACTYNMHOMY Nopsaaky: KnieHT gopyyae baHKy cnucatu 3 MoTouHoro paxyHky KnieHTa
CyMy B iHO3EMHil1 BaflOTi, AKA € eKBiBANIEHTHOIO PO3Mipy KOMICIiHOT BUHaropoam 3rigHo 3 Tapudamm 3a KOMEpPUiMHUM Kypcom
BaHKy Ha AeHb NpoBeAEHHA onepaLii, nepepaxysaTu il Ha paxyHOK BaHKy, 34iMCHUTK Ti NpoAaK Ha MiXXbaHKIBCbKOMY BallOTHOMY
PUHKY YKpaiHM Ta cNpsiMyBaT! FTPUBHEBUIA €KBiBaJIEHT NPOAAHOI iHO3EMHOIT BaItOTM Ha CMNIATy KOMICiTHOT BUHaropogm baHky.

3.14. Mpwn Kynieni 6e3roTiBKOBOI iHO3eMHOI BaNtOTU HA MiKOAHKIBCbKOMY Ba/lOTHOMY PWHKY YKpaiHW, y TOMy 4uchi ans
noraweHHn 6yab-aKoi 3aboproBaHoOCTI, y TOMY YMCAi 33 KpeauTamu (oBepgpadTamm) B iIHO3EMHIM BantoTi, 33 AKMMM BaHK BUCTyNae
Kpeantopom, KnieHT gopy4vae baHky:

3.14.1. MepepaxyBaTi rpMBHEBI KOWTM 3 [MOTOYHOIO PaxyHKy y FPMBHAX Ha BiAnNOBiAHWIA GAHKIBCbKMIA PaxyHOK y PO3Mipi, L0
noTpiBHWUIA Ana Kynisni iHO3eMHOT BaNloTK (3 ypaxyBaHHAM BCiX NoAaTkis Ta 360pis, NoB’a3aHMX 3 Kynisnero/npoaaskem/obmiHom
iHO3EeMHOI BasflOTK, AKLWLO CN/iaTa TakMx NoAaTkiB Ta 36opiB nepesbayeHa YMHHUM 3aKOHOAABCTBOM, Ta 3 ypaxyBaHHAM PoO3Mipy
KOMICiHOT BUHAropoam 3a 34iMCHeHHA KyniBai iHO3eMHOT BatoTH) 3a Kypcom baHKy Ha AeHb NpoBeaeHHA onepaii.

3.14.2. YTpuMmaTtu i3 cymu B rpuBHAX, AKa nepepaxosBaHa KnieHTom (abo cnucaHa BaHKom i3 PaxyHKy 3rigHO 3 ymoBamu LuMX
MpaBuA) Ha KyniBAtO iIHO3eMHOT BaNtOTU, KOMICIlHY BUHaropoay 3rigHo 3 Tapudbamu BaHKy.
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3.14.3. Y pasi Kynieni KnieHTom iHO3eMHOI BastoT 3 METOIO NnoraweHHs byab-aKoi 3a60proBaHoOCTi, y TOMY YMC/i 32 KPeaAUTOM, 33
AKMM BaHK BMCTYNaEe KpeaUTOPOM, NepepaxyBaTu TaKy KynieHy iHO3eMHy BastoTy 3 [OTOYHOro paxyHKy B iHO3eMHIil BantoTi Ha
noraweHHn Takoi 3aboprosaHoCTi.

3.15. 3a HasaBHOCTI y KnieHTa npocTpoyeHoi 3aboproBaHoCTi, y TOMy YMCAi 33 KpeauTom (oBepapadTom) B iHO3EMHI BantoTi,
BPAxXOBYOUYM 3a60OProBaHiCTb 3@ HAPAXOBAHMMM NPOCTPOYEHUMM NpoLeHTamK, KNieHT gopydae baHKy KynuTu iHO3emMHy BastoTy 3a
Kypcom BaHKy Ha MiK6aHKIBCbKOMY BantOTHOMY PWMHKY YKpaiHW 3rigHO 3 BMMOramu, BuMaHadeHumu y n. 3.14. yux MNpasuna, Ta
nepepaxyBaTu KyneHy iHoO3eMHy Ba/toTy 3 PaxyHKy B iHO3eMHili Ba/lOTi Ha noraleHHA Takoi 3aboproBaHoCTi.

3.16. 3a HassHocTi y KnieHTa 6yab-AKoi 3abOproBaHOCTi 3a KPeAMTOM B iHO3EMHIlH Ba/toTi, Y TOMY YMCAi 33 HapaxOBaHUMM
NpOLeHTaMu, Ta HaABHOCTI KOWTiB Ha MOTOYHOMY PaxyHKy y rpMBHAX y po3mipi, HeobxiagHOMY Ans noralweHHA 3aboprosaHocTi 3a
TakUM KpeauTom y nosHomy obcasi, KnieHT popyyae baHKy Kynutu iHO3eMHy BantoTy 3a Kypcom BaHKy Ha mixbaHKiBCbKOMy
Ba/IIOTHOMY PUHKY YKpaiHK y cymi 3a60proBaHOCTi 3a KpeAUTOM Ta nepepaxyBaTi KynieHy iHO3eMHy BastoTy 3 PaxyHKy B iHO3eMHii
Ba/IIOTi HA NoraweHHa Takoi 3aboproBaHoOCTI 3rigHO 3 BUMOramu, BU3HadeHumu y n. 3.14. umx Mpaswua.

3.17. Mpu npoaaxy KnieHTom iHo3emHOI BantoTu 3 NoToUHOro paxyHKy KaieHT gopy4dae baHky:

3.17.1. MepepaxyBaTh 3 [OTOYHOrO PaxyHKy B iHO3eMHi BatoTi HA BiANOBIAHUI BAHKIBCbKUIA PaxXyHOK CyMy iHO3EMHOI BaNtOTH,
O NigNArae NPOAAXKY.

3.17.2. YTpumaTu KOMiICiliHy BMHaropoay B TPMBHAX Y PO3Mipi, BU3HaYeHOMYy Tapudamm BaHKy, 3 KOWTiB, OTPUMaHUX Big,
npoAaarKy iHO3eMHOI BastOTW, 4,0 MOMEHTY iX 3apaxyBaHHA Ha MOTOYHWUI paxyHOK Y FPUBHAX.

3.18. BaHK He Hece BignoBiAanbHOCTI 3a HenepepaxyBaHHA abo HenpaBW/bHE NepepaxyBaHHA KOLWTIB 32 AopyYeHHAM KnieHTa,
AKLWO Le CTaso HacnigKOM HenpaBWAbHOrO 3anoBHeHHA KNiEHTOM pO3paxXyHKOBWUX [AOKYMEHTIB, 3a3HayeHHA KnieHTom XMBHMX
(momunKoBMX) NNaTiKHUX PEKBI3UTIB, HECBOEYACHOTO NonepeayKeHHA baHKy Wo40 3MiHWM CBOIX PEKBI3UTIB.

3.19. baHK He po3rnagae npeTeHsii KnieHTa WwWoao0 HegocTadi roTiBKOBMX KOLWUTIB Ta He Hece BiAnoBiAanbHOCTI 3a HeAoCTady LmxX
KOLUTIB, AKLWLO HEeAOCTa4Ya BUABJIEHA NPU NepepaxyHKy roTiBKM 3a mexxamun npumiieHHA baHky 6e3 yyacTi npeactaBHuKa baHky.
3.20. Y pasi nopyweHHA baHKOM TepmiHiB nmepepaxyBaHHA KOWTIB BiAnNoBiAHO 40 uux [paBunam Ta HOPM YMHHOrO

3aKOoHOAaBCTBa, baHK cnnadvye neHw 3 po3paxyHKy 06.ikoBOi cTaBKM HauioHanbHoro 6aHKy YKpaiHuM, AKa gisana B nepiog

NPOCTPOYEHHS, 33 KOXKHUI AEHb MPOCTPOYEHHS.

3.21. baHK Mae npaBo 3akpuTu [OTOYHMI paxyHOK KnieHTa Ta AOCTPOKOBO MpUNUMHMTK fito BignosigHoro [orosopy 3a

MpoaykTom baHKy y TakMx BUNaaKax:

- 3a 3aABoto KnieHTa;

- y BMMagKy HeBMKOHaHHA KnieHTom 30608’a3aHb, nepegbaveHmx uumu Mpasunamu Ta/abo signosigHvm [orosBopom 3a
MpoaykTom baHKy;

- Y pasi HasBHocTi y KnieHTa npocTpoyeHoi 3aboprosaHocTi nepes baHkom 3a JJorosopom;

- Y pasi 3akKiHYeHHA TepMiHiB AOKYMEHTaNbHO MiATBEPAMKEHOro 3aKOHHOro nepebyBaHHA KnieHTa Ha TepuTopii YKpaiHu, y
BMNAZAKY fAKLWO Jorosip yknageHo i3 ¢pisnyHoto ocoboto-HepesngeHTom;

- Y pasi cmepTi BNacHMKa paxyHKy - ¢i3nyHoi ocobu (y Tomy umcni ¢isMyHoi ocobu-nignpuemun) - Ha niactaBi OTPMMaHOro
CBIZOLTBA NPO CMEPTb MOTOYHMUI PaXyHOK 3aKPUBAETLCA | 3a/IMLLOK KOLUTIB (33 HAasBHOCTI) 3apaXOBYETLCA Ha PaxyHOK 3 061Ky
KOLUTIB 3@ HEeAil0YMMM paxyHKamMKM Ta 06MiKOBYETbCA NPOTArOM CTPOKY HabyBa/IbHOI 4AaBHOCTI 0 Yacy 3BEPHEHHA CNAAKOEMLLIB
NOMepIoro KNIiEHTa;

- B iHWWX BUNAAKaX, NnepeabayeHnxX YNHHUM 3aKOHOAABCTBOM YKpaiHK, ummu Mpasuaamu Ta/abo Mpoayktom BaHKy.

3.22. Mpu posipsBaHHi (NpMnuHeHHi Aii) BignosigHoro Jorosopy 3a MpoaykTom BaHKy KnieHT 30608'A3aHMIt 3aKpuTK MOTOUHMIA

paxyHOK, nofaslumn Ao baHKy AOKyMeHTH, wo nepenbayeHi YAHHUM 3aKOHOAABCTBOM YKpaiHM ANA 3akpUTTA [TOTOYHOrO paxyHKy.

3akpuTTA MOTOYHOrO PaxyHKY 34iMCHIOETLCA BUKIIOYHO 33 YMOBW NOBHOIO pPo3paxyHKy KnieHTa nepes baHKom Wwoa0 cnaatv nocayr
3a po3paxyHKOBO-KacoBe 06CcnyroByBaHHA MOTOYHOIO paxyHKy.

3.23. CTOPOHM OOMOBM/IUCH WOAO HadaHHA baHKy npasa 6e3 oTpumaHHA Big, KnieHTa 3aseu npo Kynieawo/npoga)k/o6miH

iHO3eMHOI Ba/fOTU 34iMiCHIOBaTM onepauii 3 KyniBai, NpoaaxKy Ta 06MiHy iHO3eMHOI Ba/IlOTU 3 METO NoraleHHA 3aboprosaHocTi

nepes baHKOM 3a KpeAUTHUMM Ta BYAb-AKUMU IHLIMMU [OTOBOPAMM, YKNAZEHUMM MixK KnieHTom Ta BaHKoM.

3.24. BaHK Ma€ NpaBo iHiLil0BAaTU 3aKPUTTA NOTOYHOTO PaxyHKy KnieHTa Ta po3ipBaHHA LbOro 4OroBopy B HAaCTYNHUX BUNaaKax:
1) VY pasi BiACYTHOCTI onepauiin 3a paxyHKOM KNi€EHTa MNPOTArOM OAHOrO POKy (OKpiM onepauiii 3i cnucaHHA BaHKom

BMHaropoau (Komicii) 3a HagaHi nocayrn/3aiicHeHi onepaldii, 3apaxyBaHHa BaHKOM HapaxoBaHWX NPOLEHTIB Ha 3a/IULLIOK
KOLUTIB, AKLLO TaKi Masu MicLe) Ta 3a BifCYTHOCTI 3a/IMLWKY Ha PaxyHKY.

2) VY pasi BiaCyTHOCTI onepaLiit 3a paxyHKOM KNIiEHTA NPOTArOM TPbOX POKiB NOCMiNb (OKPiM onepavii 3i cnMcaHHA BaHKom
BMHaropoau (Komicii) 3a HagaHi nocayrn/saiicHeHi onepakuii, 3apaxysaHHA BaHKOM HapaxoBaHWX MPOLEHTIB Ha 3a/IMLLOK
KOLUTIB, AKLLO TaKi Manun micue) Ta 3a HaABHOCTI 3a/IMLLKY Ha PaxyHKY He3anexHo Big, CyMy TAaKOTO 3a/IMLLKY.

Mpo Hamip 3aKPUTK paxyHOK BaHK NOBIAOMASE KNIEHTIB LWAAXOM HAaACWU/IAHHA NOBIAOM/EHHA MOLWTO abo MOro PO3MILLEHHS

Ha OdiuiiHomy canTi BaHKy. AKLO KNiEHT He HAaZACTb MMCbMOBUX 3anepeyeHb WoA0 PO3ipBaHHA A0roBopy BaHKIBCHKOro paxyHKy

abo y BMNagKy HEOTPUMAHHA BigNoBiAi Bi4 KNieHTa (y T.4. noBepHeHHA ancta) npotarom 30 (TPMALATU) KaneHLapHUX AHiB Big, AaT!

BignpasneHHa BaHKom BignosigHoro nosigomneHHs, BaHK Ha 31-i KaneHZApHUIM fAeHb 3 AaTM HanpaB/ieHHA MNOBIAOMJIEHHSA

3aKPMBAE PaXyHOK, a [OroOBip BBAXAETbCA pO3ipBaHMM. MpW LibOMY 3a/IMLLIOK KOLUTIB, LLIO € HA TAKOMY PaxyHKY, NepepaxoBy€ETbCA Ha

PaxyHOK 3 06Ky KOWTiB 3@ HeAilYMMU paxyHKaMKM Ta Micns 3aKiHYEHHA CTPOKY HabyBanbHOI AABHOCTI A/11A PYXOMOro MaiHa

3riiHO 3 YUHHMM 3aKOHOL,ABCTBOM (5-TW POKIB) 3 AHA 3apaxyBaHHSA KOLUTIB 3 HEAjiOUMX PAaXyHKiB 3apaxoBYETbCA ¥ AoxoaM BaHKy.

3.25. Mopagok 3miHu TapudiB Ha po3paxyHKOBO-KacoBe 06cyroByBaHHA MOTOYHOro paxyHKy.

3.25.1. bBaHK mae npaBo iHiujtoBaTK 3MiHy Tapudis Ha po3paxyHKoBO-KacoBe ob6cnyroByBaHHA MOTOYHOTO PaxyHKy, nonepeaHbo

noBifoMMBLIM NPO Ue KnieHTa He nisHiwe, HiX 3a 10 (AecATb) KaneH4apHUX OHIB A0 AATW BMNPOBAAMKEHHA TaKMX 3MiH LUIAXOM

PO3MiLLEHHS BiAMNOBILHOrO Oro/IOLWEHHA MPO 3MiHM Ha IHGOPMALMHMX CTEHAAX, WO 3HAXOAATLCA Y NPUMILLeHHAX BaHKy, Ta/abo Ha

OdiuiiHomy caliTi baHky cib.com.ua. Hosi Tapndu BBaXKaOTbCA NOroaKeHUMU KnieHTom, AKWO A0 AaTH X BNPOBAAKEHHA OCTaHHIN

He 3BepHyBCA A0 baHKy 3 MMCbMOBOIO 3aABOKO MPO MNpUNUHEHHA Aii BignosigHoro [orosopy 3a [poaykTom BaHKy Ta 3akpuTtTAa

MoTOYHOro paxyHky.
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3.25.2. AKwo iHwe He nepeabayeHo ymoBamu [orosopy 3a Mpoayktom baHKy, Ao BiaHOCMH CTOpIH, WO BUHUKAK 3a [LoroBOpom
3a Mpoayktom BaHKy, 3aCTOCOBYIOTHCA YMOBM LLOAO 3aCTaBX MalHOBWMX NpPaB Ta BiACTYN/JEHHA MalHOBMX NpPaB Ha OTPUMAHHA
rpoOLIOBMX KOLWTIB, AKi BUKNageHo B n. 2.15 uux MNpasun.

PO34IN 4. NOPAAOK BIAKPUTTA, OBC/TYTOBYBAHHA TA 3AKPUTTA MOTOYHUX PAXYHKIB 3 BUKOPUCTAHHAM
ENEKTPOHHOTO NNATIXXHOIO 3ACOBY

4.1. BbaHK Hagae nocnyrm KnieHTy wopno BigkputTa NMOTOYHOrO PaxyHKY 3 BUKOPUCTAHHAM e/1eKTPOHHOro MAaTidkHOro 3acoby
(mani — MoToyHOro paxyHKy 3 BMKOPUCTAHHAM NNATiXKHOI KapTku), obopmnse Kaptky Ta MIH go Hei, a Takox 3abesneuye
34jCHEHHA pO3paxyHKiB 3a Onepauismu B MexKax BCTaHOB/IeHOro nimity KpeautHoi niHii/OsepapadTy/ButpaTHoro aimity y
nopsaky, nepeabayeHomy YUHHMM 3aKOHOA4,ABCTBOM YKpaiHu, ummu Mpasunamu, [lorosopom Ta Tapudpamm BaHky.

4.2. BbaHK BigKkpvBae KnieHTy MOTOYHMIA paxyHOK 3 BUKOPUCTAHHAM NAATiXKHOI KapTKX B HaLiOHaNbHiN BantoTi YKpaiHn abo B
iHO3eMHilt BantoTi Ha CTPOK Ta yMoBax, BM3HauyeHux [lorosopom 3a Mpoayktom baHKy Ta uumu MNpasunamu. MMOTOYHMIA paxyHOK
BiAKPUBAETbCA Ha MiAcTaBi 3asaBM NPO BiAKPMTTA MOTOYHOrO paxyHKy Ta BuMAauy NAATIXKHOI KapTKu (gani — 3assa). MignucaHHAm
3asaeu (Mponosuuii), wo € floroBopom, baHK Hagae npono3uuito (odepTy), a KnieHT npuitmace ii Ha ymoBax, BU3HauYeHux B [loroBopi,
Ta BignosigHo 8o unx Mpasun i Tapudis baHKy.

4.3. BbaHK o3Haomntoe KnieHTa 3i 3micTom [loBiAKM NpO cMcTeMy rapaHTyBaHHA BKAa4iB GisnyHKMX ocib, MopagKkom Ta ymoBamu
BiAWKoAyBaHHA POHAOM KOLWTIB 3@ BKAaZaMM, Y TOMY YncAi 3i 3micTom 4.4 cT.26 3aKkoHy YKpaiHu «[1po cucTemy rapaHTyBaHHA
BKNagiB GisnyHMX ocib».

4.4, KnieHT pae 3roay, wo AiMit KpeautHoi niHii/OBepapadTy BCTAHOBMOETHCA Ha [MOTOYHMIA PaxyHOK 3 BUKOPUCTAHHAM
NAaTiXKHOI KapTKM 3a pilleHHAM BbaHKy. BctaHoBneHHs AimiTy KpeauTtHoi niHii/OBepapadty € 6e3ymoBHMM npaBom baHKy Ta
3[iMCHIOETbCA BaHKOM B MeXax MAKCMManbHO MOrOAMKEHOI CYMM, Ha YMOBAXx, 3a3HauveHux y Tapudax banky. Migctasoto ansa
BCTaHOBJIEHHA NiMiTy OBepapadTy € 3BepHeHHA KnieHTa Ao BigaineHHa BaHKy Ta nignucaHHs BignosigHoi 3assu.

4.5. OBepppadT HaJAETbCA ANA 3a0BONEHHA CNOXUBYMX NoTpeb KnieHTa (cnoxmBaya) BUKIOYHO HA NpuAabaHHA ToBapis (
pobiTt, nocnyr) anAa 3apgoBoneHHA NoTpeb, He MNOB’A3aHMX 3 NiIANPUEMHULBLKOK, He3anexHo npodecinHow aianbHicTio abo
BMKOHAHHAM 060B’s3KiB HaliMaHOro NpaLiBHUKA.

YKnageHHs [loroBopy Ha BCTAHOB/IEHHA NiMiTy oBepapadTy moxke ByTM NOB'A3aHO 3 HEOOXIAHICTIO OTPUMAHHSA KiieHTOM
[04aTKOBUX YK cynyTHix nocnyr BaHky abo TpeTix ocib. KnieHT mae npaso yknactu [orosip Ha HagaHHA AOAATKOBUX UM CYNyTHIX
nocnyr 3 obpaHoOI0 HUM TPETbOI 0COOO0tD, BKNOYEHOIO A0 Mepeniky TUX, AKi BiAnoBiAaloTb BUMoram BaHKy (3a HaaBHOCTI Takoro
nepeniky), Kpim BUNaAKiB, KOAM BiANOBiAHY MOCAYry MoXKe HagaTu nuwe baHK. Mepenik TpeTix ocib, AKi BignosigaloTb BUMOram
BaHKy, po3milLyeTbcs Ha odilinHOMy Beb-caiTi abo Ha iIHGOPMaLIMHUX CTeHAaX, AOCTYN A0 AKUX € BIIbHUM A/1A CMOXMUBAYIB, Y BCiX
npumilLleHHAX BaHKy. Ha BMMOry cnoKmBaya Takuit nepenik mae 6yTM HagaHUM MOMy B MUCbMOBIN UM eNeKTPOHHIN dopmi 3a lioro
Bubopom.

4.6. [oroBip 6aHKIBCbKOro paxyHKy YKNagaeTbca B NMcbmMoBid dopmi (Nnaneposii abo enekTpoHHii). Y naneposiii popmi
[OroBip CKNAJAETLCA Y ABOX NPUMIPHUMKAX Ta NiANMCYETLCA YNOBHOBAXKEHO 0coboto BigaineHHA baHKy 3rigHo AoBipeHocTi [0108M
MpaBniHHA, 0aMH 3 AKUX 36epiraeTbcA B BaHKy B HOpuAMYHIA cnpasi KNIEHTA, @ iHWMWA NPUMIPHUK HAZA€ETbCA KAIEHTY - BAACHWUKY
paxyHKy. EnekTpoHHa ¢opma [LOroBOpYy MaE MICTUTM eNeKTPOHHMI nianuc / enekTpoHHM uMdpoBMin NigNuUC KieHTa
(NpeacTaBHMKA KNieHTA) Ta ynoBHoBaXeHOi ocobu BaHKy BiANOBIAHO AO BMMON, YCTAHOBAEHMX HOPMATMBHO-MPABOBUM AKTOM
HaujioHanbHoro 6aHKy 3 NMTaHb 3aCTOCYBaHHA €NEKTPOHHOro NiANMCY B BaHKIBCbKiN cucTemi YKpaiHW, 3okpema MonoxeHHsA npo
3aCTOCYBaHHA €NEeKTPOHHOro nianucy B OaHKIBCbKiM cucTemi YKpaiHW, 3aTBepAKeHoro mnocrtaHosoto [lpasniHHA HBY Big
14.08.2017p. Ne78.

4.7. [Dorosip 3a MpoaykTom baHKy Mik BaHkom Ta KnieHTom Ha ymosax Mpasun i Tapudis BaHKy € yKNaAEHUM i3 MOMEHTY
nNpuiHATTA BaHKom Big KnieHTa 3anBu, AKka € akuentom KnieHTa Ha yknageHHsa [orosopy Ha ymosax Mpasun Ta Tapuodis BaHky.
3aABa BBAXKAETbCA NPUIMHATOK BaHKOM i3 AaTW BIAKPUTTA paxyHKy, BKasaHoi y 3assi KnieHTa y BigmiTKax 6aHKy y peKBi3uTi «agaTta
BiAKPUTTA». 3a3HauYeHa y LibOMY PEKBIi3UTI AaTa BBAYKAETbCA AATO BCTAaHOBAEHHA BaHKom nimity OBepapadTy.

4.8. B pamKax yknageHoro [jorosopy baHk odopmnsie KnieHTy eNeKTPOHHMIA NnaTixHWUIA 3acib (aani — KapTa, naatixkHa KapTa),
nonepegHbo o3Hariomuswu KnieHTa 3 uumu MpaBunamu Ta gitouumun Tapudamu BaHKy Wwnaxom posmiweHHA uux Mpasun Ta
Tapuois B goctynHomy ansa KnieHTis micui y npumilteHHAX BigaineHb BaHKy Ta Ha OdiuiiHomy caiTi BaHKy cib.com.ua Ta Hapae
Knienty Tapudwm, MIH ao Kaptku, npu ubomy KapTka Ta NIH HagatoTbea ocobucto feprkatento KapTku.

4.9. BbaHk odopmnse KnieHTam nepcoHipikoBaHi Ta HenepcoHidiKoBaHi NNATIXKHI KapTKW, NpU LbOMY HenepcoHidikoBaHi
NAATIXKHI KapTKM 0QOPMNIOIOTLCA MUTTEBO BiApasy Npu 3BepHeHHi KnieHTa o BaHky. [osipeHMm ocobam HenepcoHidikoBaHi
NAATIXKHI KapTKM He 0hopPMAIOIOTLCA.

4.10. KapTka BMKOPUCTOBYETbCA ANA:
. BCTAHOBNEHHSA 0cobWm (iaeHTUdIKaLii) KnieHTa npu 34ilicHeHHI ocTaHHIM onepauii 3 BUKoOpUCTaHHAM KapTku;
. 3ailcHeHHA 6e3roTiBKOBOT ONaaTh 3a TOBApM Ta NOC/AYrM Ha NiANPUEMCTBAX TOPriBAI Ta cepsicy, NnepepaxyBaHHA KOLWTIB 3i
cBoro MOTOYHOrO PaxyHKy 3 BMKOPUCTAHHAM MNAATIXKHOI KAapTKM Ha iHWI BnacHi PaxyHKM Ta Ha PaxyHKMW iHWwux ocib, ana
OTPUMaHHA TOTIBKOBMUX KoWTiB B BaHKOMaTax Ta Kacax baHKy abo iHWMX GaHKIBCbKMX YCTaHOBaX, Ae PO3MILLEHWUIA NoroTun
MnaTixKHOT cnuctemum;
. BHECeHHA Ta 3HATTA roTiBKOBMX KowTiB Yepe3 POS-TepmiHan B Kaci baHKy.
4.11. MIH BUKOPUCTOBYETLCA ANA:
. niaTBepPAKEHHA TPaH3aKLil 32 paxyHKOM, WO iHilinoBaHi KapTKoto;
. ONA BCTaHOB/IeHHA 0cobu (iaeHTudikauii) Jepskatens KapTku.
4.12. 3 meToto 3abe3neyeHHs BigNOBIAHOIO piBHA 6e3neKkn po3paxyHKiB 3 BUKOPUCTaHHAM KapToK, BaHK Mae npaBo BCTaHOBUTU
cneuianbHi ABTOpPU3aLiiHi NimiTM Ha KapTKW, a came pernameHTyBaTU KinbKiCTb onepauiii, cymy ogHiei onepaduii, perioH Ta cnocib
BMKOPUCTAHHA KapTKW, 3aranbHy cymy 3a foby Ta cymy ofHiel onepauii 33 BU3Ha4YeHUI nepioa, Ta B OAHOCTOPOHHBOMY MOPAAKY
3MiHIOBATU BCTaHOB/EHI ABTOPU3aLLilHI NiMiTU B ByAb-AKMIA MOMEHT, HE3A/IEXKHO Bif, TOTO, UM ByM 3MiHEHi ABTOpU3aLiNHI NimiTn
KnieHTom Ha IHauBigyanbHi nimitu. Mepenik Ta po3mip ABTOPWM3ALIMHMX NiMITIB, BCTAaHOBAEHUX BaHKOM, ONpPUIOAHIOETLCA Ha
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OdiuiriHomy caiTi baHKy Ta gosBoauTbca KnieHTy nepen yknagaHHam [orosopy. KNieHT mae npaBo BCTAHOBWUTM IHAMBIAyanbHi
NiMITK Ha KapTKy, Kpim rpaHUYHKX NiMITIB 3 OTPUMaHHSA FOTIBKM, AKI Mae npaso BcTaHoBAtoBaTH HEY BignosiaHo 40 3aKoHy Ta/abo
MnaTikHa cuctema, Ha 6asi AKoi emiToBaHO KapTKy. IHGopmaLis Wwoao 3miHM ABTOpU3aLiiHMX NiMiTiB Ha KapTku ny6nikyeTbcs Ha
OdiuiiHomy canTi BaHky.

KnieHT moxe BcTaHOBAOBATM IHAMBIAYaNnbHI NimiTh 3a MpogykTamm BaHKy waaxom:

- CaMOCTINHOro BCTaHOBAEHHSA BiANOBIAHMX NiMITIB/3HATTA KapTKOBMX NimiTiB/CVV2 KoA4iB 3a JONOMOro0 3BepHeHHSA A0 KOHTaKT-
LLEHTPY - A1 3MiHW NiMiTy Ha CTPOK A0 30 KaneHZapHUX gHiB;

- HafaHHA 33ABM HA BCTAHOB/NEHHA/3HATTA KapTKOBMX NiMiTia/CVV2 Ko4is (41s 3MiHWU NiMITY Ha NOCTIMHIN OCHOBI (40 3aKiHYEHHSA
CTPOKY Aii KapTKu, Ha Ky BCTAHOB/IEHO NiMiT, ab0 0 MOMEHTY HanUcaHHA HOBOI 3aABM Ha 3MiHY Z@HOTrO NiMiTY));

- NPW KOPWUCTYBaHHI NOCAYrol AWUCTaHLiMHOIo 0bcnyroByBaHHA Yepes IHTepHeT-6aHKiHT «CIB-Online» KnieHT moke camocTiliHO
34iMCHIOBATU YNPaBAiHHA IHAMBIAYaNbHUMMW NiMITaMK 3 YPaxyBaHHAM 0OMeXKeHb, BCTAaHOB/IEHUX BaHKoM.

Mpu ubomy, yknagaHHam [lorosopy 3a [lNpoayktom BaHKy KnieHT niateBepasKye cBOE nonepefHE O3HAMOMIEHHA 3
nepenikom Ta po3mipom ABTOPU3aLINHUX NiMiTIB, BCTaHOBNEHUX BaHKOM, a TaKOXK 3a3Hayae MNpPO CBOE MOBIAOMJIEHHA NpPO
iCHyBaHHA pPUM3MKIB, NOB’A3aHMX 3i 36iNblIEHHAM 33 piWeHHAM KnieHTa NimiTIB Ha nNpoBeAeHHA NAaTiKHMX onepauii 3
KapTkoto/3HATTAM CVV2 KoaiB, Ta 34iMCHEHHAM il WoA0 3MiHW/36inblueHHA AimiTiB Ha KapTky/3HATTAm CVV2 Koais Hagae baHky
3rofy Ha NPUAHATTA Ha cebe Byab-AKMUX PU3NKIB, NOB’A3AHMX 3 TAKUM PilLEHHAM Ta Aiamu KnieHTa woa0 36inblieHHA BCTAHOBNEHUX
BaHKom ABTOpM3aUiiHMX iMITIB HAa NPOBeAEHHA NAATIXKHUX onepauin 3 KapTKoto i NiaTBepAXKYE NPUNHATTA Ha cebe He3symoBHOT
BigNoBiAaNbHOCTI 33 Byab-AKi HacNiLKW NpoBeAeHHA onepauiii 3 KapTKol y Cymi, WO NepeBuLLy€e BCTaHOB/EHI BaHKoM BUAM Ta
po3mipu ABTOpM3aLiMHNX NiMiTiB Ha TaKy KapTky.

4.13. CnucaHHAa baHKOM rpowoBux KowTiB 3 MOTOYHOrO paxyHKy 3 BMKOPMCTaHHAM NAATIKHOI KAapTKM 34iACHIOETbCA 3a
popy4yeHHam KnieHTa abo 6e3 Moro [opyyeHHs y BUNAAkax, nepefdayeHuMx YMHHMM 3aKOHOLABCTBOM YKpAiHM Ta UMMM
Mpasunamm.

HaknageHHs apewTy Ha MOTOYHUI PaxyHOK 3 BUKOPUCTAHHAM NATIXKHOI KapTKM abo NPUMNMHEHHA onepaLii 3a HUM, Wo obmexkye
npaBo KnieHTa Ha po3nopAAMKEeHHA KOLWTaMM, MOXKIUBE Ti/IbKM Yy BUMALKAX, BCTAHOBEHUX YUHHUM 3aKOHO4AaBCTBOM YKpaiHU.

4.14. Ha MoTo4YHUIA paxyHOK 3 BUKOPUCTAHHAM NAATI3KHOI KapTKM 34iMCHIOETbCA 3apaxyBaHHA KowTiB KnieHTa, y T.4. 3apobiTHOI
nnatv, CcouiasbHMX BUNAAT Ta iHWMKX BMAIB AoxoadiB KnieHTa, @ TaKOX iHWWX HAAXOAXeHb, Yy BiAMOBIAHOCTI A0 YMHHOrO
3aKOHOAABCTBA YKpaiHW. HapaxoBaHi NPOLEHTU Ha 3a/IMWOK Ha MoTOYHOMY paxyHKy, WO crnaavytoTbes bBaHkom nepworo poboyoro
[OHA HAaCTYMHOrO 3a 3BiTHUM MicALem, NiANAraloTb 0NoAATKYBaHHIO BiANoBiAHO Ao Bumor MoaaTkosBoro Koaekcy YKpaiHu.

4.15. BapTicTb nocayr Ta NopAAoK ix onnartu:

4.15.1. KnieHT popy4yae, a baHK 3000B’A3yeTbCcA B MOPALKY ALOrOBIPHOrO CMMCAHHA cnucyBatM 3 [lOTOYHOrO pPaxyHKy 3
BMKOPUCTAaHHAM MAATiXXHOI KapTKMU B CTPOKWM, Ha yMOBax Ta B po3mipax, BU3HauyeHux uumu Mpasunamu Ta Tapubamu, HacTynHi
cymu:

- CYMW BCiX 34iiCHEHMX onepauiin, HapaxoBaHMX MPOLEHTIB, NPOCTPOUYEHOI 3a6OProBaHOCTI, KOMICil, KypCOBUX Pi3HMLb,
nnaTy no nNpeTeHsiaXx, He NiATBEPAKEHUX eKBaMpOM, iHWIi NnaTexi, AKi cTanu Hacnigkom abo BUHWMKAW B 3B‘A3KY 3
BMKOpUCTaHHAM KapTok BignosiaHo o Tapudis;

- BapTiCTb NOCAYT, WO HaBeaeHi B Tapudax, 3rifHO 3 yMOBaMM CNAATU LUX NOCAYT;

- y pasi, AKWwo Bantota MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NAATIXKHOT KapTKM BigMiHHa Bif, HaLioHAaNbHOT BantoTh, KnieHT
Aopyyae baHKy 34iMCHIOBATM NpogaxK BaNloTU ANA ONAATU HaAAHWUX NOCAYTr 3@ KypCOM, BCTaHOB/AEHUM BaHKOM Ha AeHb
34iAICHEHHA OMNAaTK BapTOCTi MOCAYT;

- CYyMM, AIKi cKnapatoTb cnnaty KnieHTom nnatexis Ha KopucTb CTpaxoBuKa, 3 AKMM KnieHT yknas [orosip cTpaxyBaHHA,
BignosiaHo Ao ymos [lorosopy 3a MNpogyktom baHKy;

- iHWi cymu, aki nepesbayeri Jjorosopom.

4.15.2. BapTicTb nocayr, Wwo HasezeHi B Tapudax Ta He CNAaYyOTbCA B NOPAAKY AOrOBIPHOrO CMMCAHHA, CNIAYyoTbCA Yepes Kacy
BaHKy, 3a 4ONOMOroH NATIXKHUX TEPMiHaNIB TOWO Yy po3Mipi 3riaHo 3 Tapudamm baHky.

4.15.3. Cymu KOwWTiB 3a onepawismu, siKi OCKapKytoTbcs KieEHTOM, nosepTatoTbca Ha [MOTOYHMI PaxyHOK 3 BMKOPUCTAHHAM
NAATIXKHOI KapTKM Nicaa NOBHOrO BPeryitoBaHHA MUTAHHA 3 NPOTUAEKHOK CTOPOHOK — BaHKOM, AKWUI NpeacTaBuMB onepauio Ao
onnaTw, y BignosigHocTi 3 npasmMnamu MaaTi*KHUX CUCTEM | YUHHMUM 3aKOHOAABCTBOM YKpaiHMU.

4.15.4. BaHK womicAayHo, go 10-ro yncna micAuA, HaCTYNHOro 3a 3BiTHUM, popmye BuMnuUcku, e 3a3HavaeTbea iHGopmaLia npo
pyx KowTiB No MOTOYHOMY pPaxyHKY 3 BUKOPUCTAHHAM NAATIXKHOI KapTKK 3a 3BiTHMI nepioa,

4.15.5. HapaHHA BMNUCOK 34ilMcHIOETbCA Ha BUMOry KnieHTa B nopsaaky, nepeabaveHomy n. 2.14.1.1.2. po3giny Il uux Mpasun. Y
pasi oTpMMaHHA BMNUCKM B eNeKTPOHHi dopmi KnieHT MOroa)Kyerbcs 3 TMM, WO PO3YMIE Ta NPUAMAE Ha cebe BCi pU3MKM,
nos'A3aHi i3 HanpaBAeHHAM baHKOM BUMNWUCKM B eNeKTPOHHI dopmi Ha eneKkTpoHHy agpecy KnieHTa, Ta NOrOAMKYETbCA 3 TUM, LWLO
BaHK He Hece BiANOBIAANBHICTb 32 HEMOX/MBICTb OTPUMAHHA KNIEHTOM TaKMX BUNUCOK Y pasi HaJaHHA HefoCTOBipHOT iHpopmaLi
o4O OTPUMYBAYa TaKoi BUMMUCKM UM CBOEI eNeKTPOHHOI aapecu, Ta/abo BiacyTHICTb y KiieHTa TexHiYHMX Ta/abo TEXHOMOTIYHMX
MONNBOCTEN OTPUMAHHA BUNUCOK €N1eKTPOHHMM 3B’A3KOM ab0o HEOTPUMAHHA BUNMUCKM UM OTPUMAHHSA i3 CNOTBOPEHUM 3MICTOM Y
pasi TexHiYHUX 36018 y eNEeKTPOHHIN cucTemi nepesadi AaHUX Ym Byab-AKMX iHWKMX 06CTaBUH, WO He 3anexaTb Big baHKy. B pasi He
BM3HayeHHA KnieHTom cnocoby nepegadi Bunucok BaHK mae npaBo camocTiMHO obpaTtu cnoci6 nepegadi Bunucok. CTopoHu
[OMOBWNCH, WO HEOTPUMMAHHA/HECBOEYacHe OTPUMaHHA KieHTOM BWMNUCKM He 3BisIbHAE MOro Big 0GOB’A3KY BMKOHaHHA
30608’A3aHb 3a UMK MNpaBunamm Ta JOroBOpOM.

4.15.6. Bunucku BigobparkaloTb PyX KOLWTIB 33 KOXHWUIA KaneHZapHWUiA Micaub. AKWoO npotarom 15 (n'aTHaAuATM) KaneHaapHMX
[OHiB 3 MoMeHTy dopmMyBaHHA BaHKOM BuNMCKM KnieHT He Hagae BaHKy y MWCbMOBOMY BUIAAAI 3ayBakeHb/MpeTeHsiit wonso
iHpopmauii, Wwo micTuTbcA y Bunucu,i, NpaBuabHICTb TaKoi iHbopMaLlii BBaXKaeTbca niaTeepaKeHoto KnieHTom. Lie nonoxkeHHaA gie
TaKOX Yy BUNaAKy, AKWoO KnieHT He 3BepHYBCA A0 baHKy 3a oTpuMaHHAM Bunucku.

4.15.7. B pasi HenoroA)eHHA 3 HafgaHot BaHkom iHdopmauiero y Bunwucui KnieHT moxke BumaraTtv Big, baHKy Ha niacrasi
NUCbMOBOTO 3anNuUTy, HaZaHOro npotarom 15 (N'ATHaAUATM) KaneHZAPHUX AHIB 3 MOMeEHTY GOopMyBaHHA BUNWUCKKM, 33 404ATKOBY
nnaty 3rigHo 3 Tapudamu, niaTBEpPAKEHHS Byab-AKOI onepaLii y BUrNsa4i 4OKYMEHTY, AKUA HAZA€ETbCA MigNPUEMCTBAMM TOPriBAI
(nocnyr) npw 3aiicHeHHi onnaTk ToBapiB Ta NOCAYr 3 BUKOPUCTaHHAM KapTku 3 nignucom [epikatens, Kpim onepawi, 34incHeHUX
yepe3 mepexy IHTepHeT. BaHK po3rnagae npeTeHsilo B NOpAAKY, BU3HAYEHOMY YMHHUM 3aKOHOLABCTBOM YKpaiHW, NpaBunamm i
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npoueaypamu BignosigHoi MaaTixkHOI cuctemun. KnieHT 30608’s3aHMIA BigwKoayBaT baHKy BCi BUTpaTH, NOB’A3aHi 3 po3rnsgom
npeteHsii MNnaTi*KHOI cucTemoto.
4.15.8. HapaHHsa Mo3aveprosux Bunucok 3aincH0eTbcA baHKom Ha nanepoBomy Hocii Ha NiacTasi BiANOBIAHOI NMCbMOBOT 3aA8M
KnieHTa 3a ymoBM cnnatu BignoBiaHOI BMHaropoau baHKy 3rigHO 3 Ailo4MMKM Ha MOMEHT HafdaHHA [lo3aveprosoi Bunucku
Tapudamu BaHky.
4.16. Mpasuna KopuctyBaHHA KapTKoto:
4.16.1. Bci KapTku, Wwo odopmatotoTbes BaHKOM, € BnacHicTio baHKy i He MOXKYTb 6yTV NepesaHi B KOPUCTYBaHHSA iHWKUM ocobam,
Kpim [eprkaTens.
4.16.2. baHK odpopmntoe/Hagae KapTku A0 MOTOMHOro paxyHKY 3 BMKOPUCTAHHAM MAATiKHOI KapTKM 3a MMCbMOBOIO 3aABOIO
KnieHTa abo nicna oTpuMaHHA NOroAKeHHs Npo 3amiHy KapTKu B 3B’A3KY 3 3aKiHYEHHAM TepMiHy Ti Ail y nopaaKy, Lo BU3HaAYaOTbCA
BiANoBiAHMMM ymoBamu MpoayKTiB baHKy.
4.16.3. KapTku HagatoTbcs [epiKaTensim B HEaKTMBHOMY CTaHi (SKLLO iHWe He norogyeHo 3 [epskatenem) Ta akTUMBYIOTbCA Nif
Yyac ocobuctoro 3sepHeHHA KnieHTa go KoHTaKT-ueHTpy abo BigaineHHa BaHKy y nopsaaky, BusHadyeHomy n.4.16.4. uiei rnasu. MNIH
HagaeTbeaA [epKaTento y nopagky, nepeabaveHomy uymm Mpasunamm.
4.16.4. [Ons aktmBauii KapTku yepe3 KoHTakKT-ueHTp [ep:kaTtento HeobxigHo 3aTenedoHyBaTM 3a HOMEPOM KOHTaKT-LEeHTpy Ta
BiZNOBICTM HA NUTaHHA onepaTopa KOHTaKT-LEeHTPY (NpoiTh igeHTUdIKaLito).
4.16.5. Crtpok Aii KapTKuM 3a3HayeHWd Ha /MUbOBIA CTOPOHi KapTku y dopmati micaub/pik. [isa KapTkum asTomatmyHo
NPUNUHAETLCA NiCNA 3aKiHYEHHA OCTAHHBOIO AHA MicALA BiANOBIAHOrO POKY, 3a3HAYEHOT0 Ha INLBOBIN CTOPOHI KapTKu.
4.16.6. MMicna 3aKiHYeHHA CTPOKY Aii KapTku baHK Hagae/nepeodopmitoe KapTKy Ha HOBMIA CTPOK 3a 3asABolo KiieHTa, WO
NoAAETbCA 33 BCTAaHOBNEHOI BaHKom dopmoto, abo 6e3 noaaHHA 3asBK, 30KPEMa, 3a 3apnNAaTHUMMU NPOEKTaMM.
4.16.7. Onepaujii i3 3acToCyBaHHAM pPi3HMX BUAIB NAATKHUX KaAPTOK OAHIEl abo Kinbkox [NaTiKHUX CUCTEM MOXKYTb
Bigobparkatnca 3a 0o4HMM MOTOYHUM PaXyYHKOM 3 BUKOPUCTAHHAM NNATIXKHOI KapTKu.
4.16.8. baHK 610Kye KapTKy (BHOCUTb KapTKy 40 CTON-CNMUCKY) y BUNaAKY:
. nifo3pu Ha HeCaHKLiOHOBaHe BUKOpPUCTAHHA KapTku;
. nosigomneHHa [epskatenem 3rigHO 3 ymoBamu umx [paBua npo BTpaTy/KpagiKKy KapTkM abo npo BYMHEHHA
LWAXPaNCbKUX 4iN 3 il BUKOPUCTAHHAM;
. HaABHOCTI NpoCTpoYeHoi 3aboprosaHoCTi abo HecaHKLioHOBaHOro osepapadTy;
. OTPUMaHHA NOBILOMIEeHHA BaHKOM Big, TpeTix 0cib Npo 3HaXo4KeHHA 3arybaeHoi KapTKu;
. y iHWKX BUNAZKaX, nepegbadeHnx signosigHum Mpoayktom baHKy Ta/abo Jorosopom 3a MpoayKktom BaHKy.
BaHK Bnpasi 6e3 NOACHEHHA NMPUYUH BiAMOBUTK Y opopmeHHi KapTKu(ok) abo y BMNaaKy NopylieHHa [ep:KaTenem ymos Lux
(mu) Ta noBepHyTH Tifix B BaHK.
4.16.9. TMopsafoK KopucTyBaHHA [1NaTi3KHOK KapTKOK BW3HauyeHWi [paBuaamMm KOPWUCTYBAHHA MNAATINKHMUMM KapTKam, WO €
Aopaatkom 1 no paHux Mpasun.
4.17. MpoBeaeHHA onepauiii 3a MOTOYHUM PaxyHKOM i3 BUKOPUCTAHHAM NNATIXKHOT KapTKK:
4.17.1. [epwaTenb BuKopuctoBye KapTKy fK 3aci6 gns nposefeHHs 6e3roTiBKOBMX PO3paxyHKiB 3a Tosapu/mocnyru, ans
nepepaxyBaHHA KowTiB 3 [TOTOYHOrO paxyHKY 3 BUKOPUCTAHHAM NAATIXKHOT KAapTKM Ha iHWIi paxyHKW KnieHTa abo paxyHKW iHLWIKMX
0Cib, a TaKOXK AIK 3acib AN OTPMMaHHA roTiIBKOBMX KOLITIB B Kacax H6aHKiB, yepe3 baHKOMAaTU Ta A4/1A iHW KX onepaLii, nepeabaveHmx
[,0r0BOPamMM CTOPIH | YNHHMM 3aKOHOZABCTBOM YKpaiHu.
4.17.2. BukopuctaHHA KapTKu 3 mMeTOlo, WO He BiAMnoBiAa€ YMHHOMY 3aKOHOOABCTBY YKpAiHW, B TOMY YMUCAi 3 METOK Oniatu
ToBapis/nocayr, obir AKMX 3a6O0POHEHO YMHHMM 3aKOHOAABCTBOM YKpaiHM, 3a60pPOHAETLCA. Y BUNAAKY BUABNEHHA BaHKOM ¢aKTy
BMKOPUCTaHHA KapTKu Ans 34iiMcHeHHA NpoTMNpaBHUX 4in, BaHK 3anuMwae 3a coboto NpaBo HaAaHHA iHGOPMALLT y NPAaBOOXOPOHHI
OpraHu 3rifHO 3 BCTAHOB/IEHUM YMHHMUM 3aKOHOAABCTBOM YKpaiHWM NnopaaKkom Ta 6aokyBaHHA KapTku BignosiaHo o uux MNpasua.
4.17.3. BukopucTaHHA [OTOYHOTO paxyHKy 3 BUKOPUCTAHHAM MJIATIXKHOI KapTKM 3 METO BeAeHHA NigNPUEMHULbKOT AifANbHOCTI
3a60pOHAETbCA.
4.17.4. TMignpuemcTsa, WO NpUitMaloTb KapTkM Ans 34iliCHEeHHA onnaTu Tosapis/nocayr, AKi NpoAaloTbCa/HALAOTbCA TaKUMU
NiANPUEMCTBAMM, @ TAKOXK KACK iHLWIMX BAHKIB, MOXKYTb 3 MeToto iaeHTUdIKauii JeprkaTens BuMmaraty npes'aBneHHA LOKYMEHTY, Wo
noceigyye ocoby [lep:katens.
4.17.5. TMpoBeaeHHA onepawiii 3HATTA rOTIBKOBUX KOLUTIB 3 BUKOPUCTAHHAM KapTKuM 34iMCHIOETbCA HACTYNMHUM YUHOM:
. npv NpoBeAeHHi onepawii 3HATTA rOTiIBKOBUX KOLWTIB 3 MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM NAATIXKHOI KapTKM B Kacax
BaHKy Ta Kacax iHWWxX H6aHKiB YKpaiHM 0608’A3KOBOIO YMOBOIO € Npea’sBNeHHA nacnopTa rpoMaaaHuHa YKpaiHu (abo iHworo
[OKYMEHTa, WO MocBiaYye ocoby Ta BiANOBIAHO A0 3aKOHOAABCTBA YKPAiHM MOXe BYyTU BUKOPUCTAHUM Ha TepuTopii YKpaiHu
ON1A YKNaAaeHHA NpaBoYmMHiB) Ta BBeaeHHa MIH;
. KOXHa onepaLif 3 BUKOpUCcTaHHAM KapTKku B Kacax 6aHKiB CynpoBOAKYETbCA BUAAYUEKD KBUTAHLLi NAATiXKHOro TepmiHana.
[epkatenb cTaBuTb CBIM NIANMC HA KBUTAHLi NAaTiXKHOrO TepmiHana, nonepeaHbO NEpeBipuBLLM, WO BKa3aHa B HbOMY CymMa
BiANOBiAA€E cymi GaKTMUHO NpoBeaeHOi onepau;i;
° npu nNpoBeAeHHI onepaLili 3HATTA TOTIBKOBMX KowTiB B 6aHKomati BBeaeHHA MIH e obos’sskosum. MIH 3amiHtoe
ocobuctuii nianuc Oep:atens.
4.17.6. MMpu npoBeneHHi 6e3roTiBKOBUX NAATEXKIB 3 BUKOPUCTAHHAM KapTKW Yepes NNaTixKHi TepmiHanu ANAa 34iMCHEHHA onnaTu
Tosapis/nocayr, depxateno HeobxiAHO MiANMCATM KBMTAHLiO NAATIXKHOrO TepMmiHasy, nonepeaHbo MepesipusLIN MPaBUbHICTb
3a3HaYeHoi Y KBUTaHL,i CymM Ta AaTu 3A4iMcHEeHHA onepau,ii, abo, AKWO LbOro BUMaratoTb NpaBuaa NaaTixKHOI cuctemu, ocobumcTo
Beectn [IH. MMicns npoBeseHHA onepauii  oTpMMaTM OQGOPMIEHY KBWUTAHLO MAATiKHOrO TepmiHana. [lpu npoBefeHHi
6e3roTiBKOBUX NaTeXiB 3a Jonomoroto baHkomaty BBefeHHA MIH € 060B’A3KOBUM, a NiANMCAHHA YeKy He NoTpibHe.
4.17.7. [ep:KaTenb NoBUHEH 36epiraTy KBUTAHL,ii NNaTiXKHMX TepMiHaNiB (@ TaKOXK iHWI f043TKOBI JOKYMEHTH Yy pasi iX HafaBHOCTI),
WO NiaTBEPAXYIOTb GAKT 34ilicHeHHA Onepauiit i3 BUKOpUCTaHHAM KapTKu ans 3BipAHHA TOTOMXKHOCTI AaHWX Mo onepawii, AKi
MICTATbCA Y BKa3aHMX JOKYMEHTaX, 3 AaHUMM, WO MicTATbCA Y Bunucui.
4.17.8. AKwWo TOBap NoBepHyTMIt abo nocsiyra He oTpMMaHa B NOBHOMY 06cA3i, JepiKaTenb camocTiiHO NOBUHEH 3BEPHYTUCA, B
CTPOKM, BM3HAYEHI YMHHMM 3aKOHOAABCTBOM YKpaiHW, A0 NiANPUEMCTBA, AKEe MPOAaNo ToBap/He Hagano Mnocayry, nicas 4oro
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NpaLiBHUK TaKOro NignpuemMcTea 0popMIIOE 3BOPOTHY KBUTAHLLIO Ha CyMy NOBEPHYTOro ToBapy/HeoTpumMaHoi nocayru. Ha nigcrasi
LbOro AOKYMeHTy BaHK 3apaxoBye Ha [OTOYHMI pPaxyHOK 3 BUKOPWUCTAHHAM MNATIXKHOI KapTKM 3a3HayeHy B KBUTaHLIT cymy
npoTarom 45 (copoKka n’ATn) KaneHaapHUX gHIB 3 MOMEHTY OTPUMAHHSA 3BOPOTHOT KBUTAHLL.
4.17.9. TMpv HEOTPMMAHHI KOLWTIB 32 3BOPOTHOI KBUTAHLiED NpoTArom 45 (copoKka n'ATv) KaneHAapHWX AHiB KNieHT noBuHeH
noBigOMUTK NMpPo Le baHK 419 BperyoBaHHA NUTaHHA 3 NigNPUEMCTBOM, AIKE NPOAAN0 TOBap/He Ha4ano NOCAyry, HagasLwWwm Konii
3BOPOTHOI KBMTaHLLi Ta NepenmncKn 3 TaKUM NigNPUEMCTBOM MO J4AaHOMY NMUTAHHIO.
4.17.10. VY pasi BUAyYeHHA KapTKM BaHKOMaToOM BHACNIAOK MOro TEXHIYHOI HecnpaBHOCTI, KNiEHT NOBMHEH 3BEpHYTUCb A0 BaHKy
Ona 610KyBaHHA KapTku 3a TenedpoHamm, 3a3HaYeHMMM Ha baHKomarTi, abo 3a TenedpoHamu Cryom KnieHTCbKOT NigTPUMKM.
4.17.11. 3 BpaxyBaHHAM pexumy poboTu BaHKy, CUCTeMU eNeKTPOHHMX MaTexiB Ta MiXHapoAHUX NAATIKHUX cUCTem, AaTa
06p0o6KM BaHKOM onepaLili 3a NAATIKHUMM KapTKaMM MOXKe He 36iraTich 3 AaToto i 3giicHeHHA KnieHTom.
4.18. Mpaeuna 6e3neKkn KOPUCTYBaHHA NNATIXKHUMU KapTKamu:
4.18.1. Mg Yac 34ilCHEHHA onepawiil i3 BUKOPUCTAHHAM MAATiXKHMX KAapTOK (y TOMy 4Mcni onepauii, Wo 34ilcHIoOTbLCA 33
[0MOMOrol0 CUCTEMU AMCTaHUiMHOro obcnyroByBaHHA |HTepHeT-6aHKiHT «CIB-Online»), [epkatento HeobXigHO AOTPUMMYBaTUCHL
npasun 6e3nekn, BCTaHOBAEHUX LMK MNpaBuaamm Ta peKoMmeHAaLin, HagaHux B Mam’aTui KnieHTa (foaaTok 2 o gaHux Mpasun),
po3pobneHunx y BignosigHocCTi Ao BMMOr HauioHanbHOro 6aHKy YKpaiHu i po3miweHnx Ha OdiuiiHomy caiTi BaHKy Ta Ha CTOpiHL
oodiuiitHoro iHTepHeT-npeacTaBHUUTBA: http://bank.gov.ua/doccatalog/document?id=70904
4.18.2. Mpu ogepkaHHi KapTkn [eprkatenb 30608’A3aHUA NOCTaBUTK CBilt 0COBUCTMIA NiZNUC HA 3BOPOTHIM CTOPOHI KapTku Ha
naHeni gna nignucy.
4.18.3. 3a byab-akMx ymoB [eprKatenb 30608B'A3aHMI TPUMATU B TaEMHMLI cBili MIH Big, iHWwKx ocib, He 3anucyeaTtu MIH Ha KapTui
ab0 Ha iHWKUX npeameTax, WO, AK NpaBuno, 36epiraloTbca pasom i3 KapTkoto. Y pasi BTpaTu/KpagiKkn KapTku, y pasi, akwo MIH
cTano Bigomo TpeTim ocobam abo [leprkaTtenb BUABMB GaKT BUMHEHHSA WAXpPaUCbKux ain 3 KapTkoto, JepkaTenb NOBUHEH HEraHo
nosigomutn npo ue baHK 3a TenepoHamn KoHTaKT-LeHTpy abo B iHWKI cnocib, BusHavyeHnn uumu MNpasuaamm, Ana HacTynHoOro
6/710KyBaHHA KapTKu.
4.18.4. [eprKaTenb He Mae npasBa nepegaBatv KapTKy B KOPUCTYBaHHA iHWKMM ocobam Ta pO3ro/iowyBaTh PekBisuTU KapTku.
BukopucTaHHA KapTKu a4na po3paxyHKiB B Mepexi IHTepHeT Mae NigBULLEHNI PU3KK.
4.18.5. BuKopucTaHHA KapTKu B MignpuemcTsax Toprieai (nocayr) Ta B Kacax 6aHKiB MOBWHHO 3AiMCHIOBATUCb B MPUCYTHOCTI
Oepskatens. Mpu 3giicHeHHi Onepauiit 3 BUKOPUCTAHHAM KapTKM B TOProBux TouKax BBeAeHHA MMIH-kogy He BMMaraeTbea (AKLWOo
iHWe He BcTaHOBNEHO NpaBuaamu MnaTiKHOT cuctemn abo BaHKkom).
4.18.6. Otpumatu iHdopmaLito No paxyHKax abo KapTui KnieHT moske nicns npoxoarKeHHs BignosigHol ineHTUdIKaLi:

. 3a TenedpoHamn KoHTaKT-LeHTpy baHky;

. B NPUMILLIEHHI BigaineHHA baHKy.
4.18.7. OckKinbKM KapTKa 4yTanBa A0 Pi3HOMAHITHUX i3UYHMX YMHHUKIB BNAMBY, TPMMaATK ii HEODOXiAHO OKpeMo Bif AxKepen
Tenna, eNIeKTPOMArHiTHUX i MarHiTHUX BUNPOMIiHIOBaHb (0C0611MBO MOBINbHUX TeNedOHiIB, MarHiTHMX 3aMKiB TOLLO).
4.18.8. VY pasi Big'i3gy 3a mexi YKpaiHn pekomeHAyeTbca 3aTenedoHyBaTM A0 baHKy 3a TenedpoHamu Cny:K6u KoHTaKT-LeHTpy i
Hagatu iHpopmaLiito Npo TepMiH i KpaiHy Bia'i3gy (nogopoxi), Ae moxe 6yTu BUKOopucTaHa KapTka.
4.18.9. [ns nouatky 3aincHeHHA KnieHTom BuaaTKosux Onepauii 3 BUKopUcTaHHAM KapTku KnieHT 3BepTaeTbca Ao BaHky ans
nposeaeHHA AKTUBALii 0OTpuMaHOoi KapTKu y nopAgKy, BUSHa4YeHOMY uumu MNpasunamm.
4.18.10. Cnpoba 3ajlicHeHHa KnieHTom BuaaTkosux Onepauii 3 BUKOpPUCTaHHAM KapTKu fo ii AKTMBaLi po3rnagaeTbca baHkom sk
nopyweHHa KnieHtom ymos umux Mpasun Ta signosigHoro [orosopy 3a Mpoayktom baHKy. Y BuMnagky 3givicHeHHA KnieHTom
BMAaTKoBMX Onepauiii 3 BUKOpUCTaHHAM KapTku Ao momeHTy 1i AKTMBaLi, 3a BigcyTHOCTI (abo HeaocTaTHOCTI) Ha MoToyHOMy
PaxyHKy 3 BUKOPUCTAHHAM MAATIXKHOI KapTKM BNACHUX rpoLwoBux KowTis KnieHTa, Taki aji KnieHta npussoaate o Hepo3ssosneHoro
oBepapadTy, WO NoBMHeH byTu noraweHuii KnieHTom y nopaaky, BUsHaueHoMy uymm Mpasunamu.
4.18.11. Mpu KOPUCTYBaHHI NOCNYrol0 AMCTaHUiiHOrO obcnyroByBaHHA 4yepes3 IHTepHeT-6aHKiHr «CIB-Online» KnieHT noBuHeH
3abe3neuntn 36eperkeHHs cBOro Homepy «diHaHCOBOrO TeNedoHy», AKUA MOKe BYTU BUKOPUCTAHWUI LWAXPasMn AN BUKPALEHHA
KOLWITIB 3/I0MMHHMM LWIAXOM, @ y pasi BTpaTW/BMKpageHHa «diHaHcoBOro TenedoHy» — HeramHoro nosigomMuTn BaHky ansA
6710KyBaHHA KapTu 3aTenedoHyBaswn A0 KOHTAKT-LeHTpy 3a TenepoHamm 044 290-79-00, 0 800 501200 abo Hagicnaslum
nosigomneHHs Ha Viber.
4.18.12. Ons miHimi3auii puU3MKy LWAxXpPaNcbKOro BMKOPUCTaHHA KapTKM Ta 3 MeTo HafaHHs [epKaTento MOXKAMBOCTI
onepaTMBHOTO KOHTpoAto onepauii no Kaptui BbaHK, npu odopmneHHi KapTku, nigkntodae Lepatens A0 NOCAYrM HaAaHHSA
iHbopMmaLii no MoTOYHOMY PaxyHKY 3 BUKOPUCTAHHAM MNATIXKHOT KapTKU (NOBIZOMIEHHA NPO 34iliCHeHi onepaw,ii 3 BUKOPUCTAHHAM
KapTku) B €NeKTpOHHOMY BUrAAi 3a AONOMOrot 3acobiB eneKkTpoHHOro 3B°A3Ky (TekcToBe SMS-noBigomAeHHA) BignosigHO Ao
Aitoumx Tapuodis. Mpu Takomy nosigomneHHi [epatens BUKOPUCTOBYETbLCA KOHTAKTHA iHbopmalina, HagaHa [epxaTtenem baHKy
npv odopmneHHi Kaptku. Y pasi sBiamosu [epraTtensa Big oTpMMaHHA nosigomaeHb baHKy Npo KoXKHy 3aiicHeHy onepaito abo y
BMNAZKYy HenosigomneHHA baHKy Npo 3MiHy cBO€Ei KOHTAKTHOI iHGopMaLiii, 060B’A30K baHKy LWoA0 NoBiZoMAeHHA JepaTensa npo
3piicHeHi onepauii 3 BUKoOpUcTaHHAM KapTKW € BUKOHAHWUM.
4.18.13. MopAAOK KopUCTyBaHHA [NaTidKHOI KAPTKOK BWM3HAYeHW [1paBUAamMM KOPUCTYBAHHA NAATIKHUMM KapTKam, WO €
Dopatkom 1 go aaHux Mpasun.
4.19. 0O6cnyroByBaHHA NMOTOYHUX PaXYHKiIB 3 BUKOPUCTAHHAM NNATIXKHOI KAPTKU 3 KPeAUTHUM NlimiTOM:
4.19.1. B pamkax yknageHoro 3 KnieHtom [lorosopy, BaHK Moxe BCTaHOBAtOBATM KnieHTy nimiT KpegutHoi ninii/OsepapadTy,
BignosigHo fo ymos forosopy. AiicHMM CTOPOHM PO3yMitOTb Ta NOTOAMKYIOTLCA 3 TUM, WO 30608’A3aHHA BaHKy WO040 HaAaHHA
KpeauTy/BCTaHOBAEHHA NiMiTy KpeanTHoi niHii/OBepapadTy € BigKAMUYHMMM, TOBTO BaHK MOXe BiAMOBUTUCA Big, HagaHHA KnieHTy
KpeauTy/BCTaHOBAEHHA NiMITY KpeauTHoi niHii/OBepapadTy B 6yab-AKkuit yac 6e3 HaJaHHA NOACHEHb TaKoi BiAMOBM.
4.19.2. IHdopmyBaHHA KiieHTa Npo po3mip BCTaHOB/IEHOro NiMiTy KpeanTHoi niHii/OBepapadTty moxe 3aiicHioBaTMcA BaHKom
OAHMM i3 HAcTyMHUX cnocobis, obpaHmx BaHKOM Ha BnacHMit poscys: SMS-nosigomneHHam / 3acobamu nowToBoro 38’A3Ky / 3a
Homepom TenedoHy / ANCTOM-MOBILOMIEHHAM Ha eNeKTPOHHY agpecy KnieHTa, 3a3HauyeHMMM B 3anABi — aHKETI Ha OTPMMaHHA
Kpeauty/Oorosopi/3assi (Mponosuuii) KnieHta, abo iHWMMM TexHiYHMMUK 3acobamu 3B'A3Ky. Kpim Toro, po3mip BCTaHOB/IEHOTO
BaHKkoM nimiTy KpeauTHoi niHii/OsepapadTy, a Takox 3MiHWU po3mipy fimiTy KpeautHoi niHii/OBepapadTy BKasyoTbca BaHKOM y
Bunuckax.
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4.19.3. baHK 3anuwwae 3a coboio nNpaso BigMOBUTU KnieHTy y BigKpuTTi KpeauTtHoi niHii/OBepapadTy, iHiuiloBaT 3miHy po3mipy
KpegutHoi ninii / nimity KpeauTtHoi nidii / Osepapadty/ nimity Oepapadty abo 3akputn KpeautHy niHito/OBepapadt 6e3
NOACHEeHHA NpWYKMH. BaHK Mae NpaBo B ByAb-AKOMY pasi BUMaraTu, B TOMy YMC/i y Cy40BOMY MOPAAKY, AOCTPOKOBOrO BUKOHAHHSA
KnieHTom BCix cBOiX 30608’A3aHb WOA0 NoBepHeHHs 3aboprosaHocTi 3a KpeautHoto niHielo/OsepapadTom y BUNaAKY BUMHEHHSA
KNiEHTOM iCTOTHOrO NopyLeHHa ymoB [loroBopy, AKMM, Kpim iHLLOro, € NPOCTpoUYeHHA KNieHTOM Binblue HiXK Ha 04AMH KaneHaapHuUi
MmicsaLb CTPOKyY onnatv O60B'A3KOBOrO MiHIMabHOFO NAATEXKY, @ TAKOXK Y BUNAAKAX BUMHEHHA KNIEHTOM iHWMX ICTOTHWUX NOpyLUeHb
ymoB [lorosopy, uux Mpasun, 30Kpema, ane He BUK/IIOYHO, Y BUNAJAKax:

- HagaHHA KnieHTom HeaiiicHux foKymeHTis Ta/abo iHbopmauii npo cebe 3 meToo oTpMMaHHA KpeauTy;

- 0bpaHHa wopo KnieHTa 3anobiKHOro 3axo4y y BUrAAALi TPMMaHHA Nig BapTolo abo HabyTTa 3aKOHHOIT CUM BUMPOKY cyay
npo no3b6asneHHs KnieHta Bosi, 0bmexKeHHs BOAi UM apeLT.

4.19.4. baHK BiaKpMBae KpeanTHy niHito/BCcTaHOBAIOE NimiT OBepapadTy Ha ymoBax, BU3HadeHux Jorosopom Ta Tapudamu. Nlimit
KpeanTHoi ninii/OsepapadTy pospaxosyeTbcss baHkom camocTiiHo. Mepernag Ta/abo 3miHa nimity KpeauTtHoi niHii/3aranbHoro
po3mipy KpeautHoi ninii/nimity OsepapadTy/3aranbHoro posmipy OsepapadTy 34iMCHIOETLCA Y BIAMNOBIAHOCTI 40 BHYTPILLHIX
npoueayp BaHky, ymos umx Mpasun Ta Jorosopy. baHK moxe iHiLitoBaTK 3MiHY po3mipy nimiTy KpegutHoi niHii/Osepapadty B
mexax KpeautHoi ninii/OsepapadTy Ta/abo 3aranbHuit posmip KpeauTtHoi ninii/OsepapadTy womicadHo, npu ubomy Jlogatkosa
yroga Ao [lorosopy npo 3miHy Aimity KpeauTHoi niHii / 3aranbHoro po3mipy KpeauTtHoi nidii/ nimity Osepapadty/ 3aranbHoro
po3mipy OBepapadTy He cknagaeTbea. |HPopmauia wWoao iHiujitoBaHHA 3MiHWM nimiTy KpeauTHoi niHii / 3aranbHoro posmipy
KpeauTHoi niHii/nimity OsepapadTty/ 3aranbHoro posmipy OsepapadTy Ta CTPOKiB BBeAEHHA B A0 HaAAETbCA KNiEHTY y LWomicauHii
BUNWCLi Ta/abo TEKCTOBMM MOBILOMAEHHAM B €NEKTPOHHOMY BUIALI HA 3apeecTpoBaHuii Homep MobinbHOro TenedpoHy KnieHta
abo E-mail KnieHTa.

Y BUNAAKy 4YacTKOBOro/moBHOro HenoraweHHs KnieHTom cymu OMIT B TepmiH, Bu3HadeHuin ummmn Mpasunamu/
[Horosopom/Tapudamn, baHK Mae NpaBo CaMOCTIMHO NPUAMATK PILLEHHS LLOAO0 3apaxyBaHHA HEBUKOPUCTAHUX KPEAUTHUX KOLITIB B
mexax nimity KpeautHoi niHii/Osepapadty Ha noraweHHA 3aboprosaHocTi 3a [orosopom, npu LbOMY 3apaxyBaHHA
HEBMKOPUCTAHMX KOWTIB MOXKe ByTn npoBeseHe B ByAb-AKMIA AeHb, MOYMHAOYM 3 AHSA, HACTYMHOro 33 AHEM 3aKiHYEHHS CTPOKY
cnnatm OMI. Mpu ybomy, Aji baHKy WoA0 3apaxyBaHHA HEBMKOPUCTaHUX KPEAUTHUX KOLWTIB B mexKax nimity Oepapadty Ha
noraweHHs 3aboproBaHocTi 3a [loroBopom BBayKatoTbCA 34iMCHEHMMM 3a 3rofoto KnieHTa.

4.19.5. Y Bunagky, Akwo KnieHT He noroautbes i3 3anponOHOBAHOK 3MIHOK NiMITY KpeauTHOI AiHii / 3aranbHoro posmipy
KpeautHoi ninii/ nimity OsepapadTy/ 3aranbHoro posmipy OsepapadTy, Npo AKy BiH 6yB NOBIAOMAEHWUI Y NOpAAKY Ta cnocobom,
BCTaHoBAeHOMY N.4.19.4. umx MNpaBua, BiH 30608’A3aHMI He NisHiwe 10 (aecATn) KaneHgapHUX gHiB nicns iHpopmyBaHHSA 11oro Npo
3MiHy nimiTy KpeamTHoi niHii / 3aranbHoro posmipy KpeautHoi niwii/ nimity OsepapadTty/ 3aranbHoro posmipy Osepapadpty
noBiAOMUTU NPO Le baHK WAAXOM HaZaHHA MMCbMOBOI 3aABM Ta MOBEPHYTU B NOBHOMY 06cA3i cymy KpeguTy Wnaxom norawweHHA
HaABHOI 3aboprosaHoOCTi Mo KpeguTy, CNAaTMTU NPOLLEHTU 33 MOro KOPUCTYBAHHA Ta iHWI naaTexi, nepegbdbaveHi uumu Mpasunamm
Ta BignosigHum [orosopom 3a MpoaykTom BaHKy. Y pasi, AKWo BaHK y 3a3HayeHui B LbOMy NYHKTI MpaBua CTPOK He OTPUMAE
BiANOBIAHOrO NMCbMOBOTO NOBILOMIEHHA Ta/abo cnnaTv B noBHOMY 06cA3i cymu 3aboprosaHocTi No KpeauTy, NpoLeHTiB 3a ioro
KOPUCTYBaHHA Ta iHWMX naaTexis, nepenbaveHnx ummu Mpasunamu Ta sBignosigHum [orosopom 3a lNpogyktom baHKy, HOBWUI
NiMIT KpeauTHoi ninii / 3aranbHuii po3mip KpeauTHoi nidii / nimit OsepapadTy/ 3aranbHuit posmip OsepapadTy BBaXKatoTbCA
norogyeHummn KnieHtom.

4.19.6. Onepauii No po3paxyHKam 3a TOBapW/MOCAYrM, 3HATTA TOTIBKM Ta BUMHEHHA iHWWX onepauii, nepesbayeHux LUMU
Mpasnnamum Ta [loroBopom, NpoBOAATLCA B MeXax ButpatHoro nimity.

4.19.7. MomeHTOM HagaHHA BaHkom KnieHTy KpeauTy € AeHb 3aiiicHeHHA nepuwoi onepauii 3a gonomoroto KapTku (cnucaHHs
KowTie 3 MOTOYHOrO pPaxyHKy 3 BMKOPUCTaHHAM NAaTiXKHOI KapTku) Ta/abo geHb 3apaxyBaHHA BaHKkom KpeauTy / 4YacTuHM
KpeanTy/Kpeauty B mexax nimity KpeamuTHOI NiHii Ha MOTOYHMUIA paxyHOK 3 BUKOPUCTAHHAM MAATIKHOI KapTKu KnieHTy, abo aeHb
YyTPMMaHHA nnatexis, nepeabayeHnx Tapudamu, 3a paxyHok KpeauTHoi niHii/OsepgpadTy 3a yMOBM BigCyTHOCTI Ha MoTouHOMY
PaxyHKY 3 BUKOPUCTaHHAM NAATiXKHOI KAPTKM BAaCHUX KowTiB KnieHTa.

4.19.8. MoMmeHTOM BUHUKHEHHA Hepo3BoneHoro oBepapadTy € AeHb BUHMKHEHHA HEraTUBHOTO 3a/IMLLKY NO [OTOYHOMY PaxyHKyY
3 BUKOPUCTAHHAM NNATIXKHOT KapTKK, AKUIA NepeBuLLYE Po3mip BUTpaTHOro fimity.

4.19.9. HepossoneHui oepApadT MOXKe BUHUKATK B pe3ynbTaTi:

- HaaXxoAXKeHHA Ao baHKy iHPopmauii npo onepauii, 33 AkKMMK EKBap B nonepeaHbO BCTAHOB/IEHUIM NIATIXKHOK CUCTEMOO
TepMiH He Hagicnas baHKy NnaTiXKHI NOBIZOMAEHHSA;

- Hagxo4sKeHHA Ao BaHKy iHpopmauii npo onepauii, 3a AKMMKM EKBalp nonepeaHbO HAACWMAAB eMITeHTY NAATIXKHI
NnoBiAOM/IEHHsA, ane BiaNoBiAHI cymn He 6yno 3a610KoBaHO Ha MOTOYHOMY PaxyHKY 3 BUKOPUCTAHHAM NAATIKHOI KapTKK
KnieHta abo Taki cymu 6yno po3bnoKOBaHO A0 HAAXOAKEHHA iHbOpMmaLii 3 NAaTiKHOI cMcTeEMM 33 pesysbTaTamu
KNipUHTY;

- 3MiHW KypCiB BaftoT i HagxoaxKeHHA Ao baHky iHpopmaLii npo onepauii B iHO3eMHil BantoTi B cymi BinbLwin Hix Ta, AKy
EKBalp nonepegHbO HAaACKMNAB EMITEHTY B NAATIXXHOMY MOBIZOMANEHHI i AKi 6yN0 3a6/10KOBAHO Ha KAPTKOBOMY PaxyHKY
KnieHTa ansa 3abesneyeHHs Moro 30608’A3aHb 3a 34ilMCHEHOO onepaLieto;

- 34iICHEHHA TPaH3aKLiM y Ba/fOTi, BiAMiHHIMA Big BantoTM MOTOYHOrO PaxyHKY 3 BMKOPUCTAHHAM MNATIXKHOI KApPTKM,
BHACNIAOK KYPCOBUX Pi3HULb, LLO BUHWMKAIOTb Yy PO3BIXKHOCTAX MidK AHEM 34iMCHEHHA TpaH3aKuii (610oKyBaHHA KOWTIB 3a
KYpCOM AHA onepauii) Ta AHeM onnaTy TpaH3aKLii (CNMCAHHA KOLWTIB 3@ KYPCOM AHA CNUCAHHA);

- HAAXOAXKEHHA MAATIXKHWUX MOBIAOMNEHb NiCNA NMPUMYCOBOrO CAMCAHHA KOWTIB 3 MOTOYHOrO paxyHKy 3 BMKOPWUCTaHHAM
NAATIXKHOI KapTKM Ta HaKNafeHHA apelTy Ha KowTW, Wo O6NiKOBYOTbCA HAa HbOMY, Y BUMafKax nepepbdavyeHux
3aKOHOJ,aBCTBOM;

- YTpMMaHHSA (CNMcaHHA) NPOLEHTIB, KOMICIV Ta iHWKX NnaTexis, nepeabayeHmx Tapudamu, 3a 06cNyroByBaHHs MOTOUHOrO
PaXxXyHKY 3 BAKOPUCTAaHHAM NAATIXKHOT KapTKK;

- 34iMCHeHHA TpaH3aKLUin 6e3 aBTopu3sauii KapTku;

- NMOMWJ/IKOBOFO CMMUCAHHA NO MPUYUHI TexHiYHMX 36018 MpouecnHrosoro LleHTpy, obnaaHaHHA BaHKy abo BMKOpUCTAHHA
KOLUTIB 32 NOMWJIKOBO BCTaHOB/IeHMMM JlimiTamun Ha KapTky Towwo;
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- npoBeAeHHA onepauiin B cymax Ta/abo 3 BMKOPUCTAHHAM TeXHIYHMX 3acobiB, 3a AOMNOMOrOH SAKMX 3LiNCHIOETHCA
06cyroByBaHHA KOPUCTYBaYiB Y TOProBUX TOUKaX, MO AKMX HE BUMaraeTbcs 0608’A3K0Ba aBTOpM3aLif.
4.19.10. MnaTta 3a obcnyrosyBaHHA KpeauTtHoro nimity//limity oBepapadTy HapaxoBYETLCA LOMICAYHO B PO3paxyHKOBUI AeHb
NMOTOYHOro MicAUA Ha ymoBax 3a3HauyeHux B [orosopi/Tapudax no signosiaHomy npoaykTy. MnaTa HapaxoByeTbcs Big Cymu
BMKOPMCTaHMX KoLwwTis KpeautHoro nimity//limiTy oBepapadTy CTaHOM Ha AeHb HapaxyBaHHA. BkitovaeTbea 8 OMIT.
4.19.11. NMnaTa 3a 06C/NYroByBaHHA KpeauTHOI 3a60ProBaHOCTi HAaABHOI Ha AeHb HapaXyBaHHA HAPAXOBYETbCA B HaLjiOHa/bHIl
Ba/IIOTi LLLOMICAYHO B OCTaHHIW pobouunii AeHb MOTOYHOro MicALA, AK MPOLEHT Bif cepefHbO3BaXKEHOI CyMu 3aboproBaHOCTI 3a
KpeanTHoto niHieto/OsepapadTom 3a PospaxyHKoBMiIt micsaub. Mpu uboMy cepeHbo3BaXkeHa cyma 3aboprosaHocTi 3a KpegutHoto
ninielo/OBepapadTom po3paxoBYETbCA HACTYMHUM YMHOM: CyMM 3aboprosaHocTi 3a KpeanTHoto niHieo/OsepapadTom cTaHOM Ha
KOXEeH AeHb MpoTArom BignoBigHOro Po3paxyHKOBOro nepiofy CyMylTbCA, MiCAA YOro OTPMMAHa 3arajibHa Cyma AinTbCA Ha
3aranbHy KifbKicTb KaneHZapHUX AHIB y Takomy Po3paxyHKoBomy nepiogi. OTprmaHa cyma cknagae 6asy HapaxyBaHHA Ana NaaTtu.
Bratoyaetbca B8 OMI. MpouUeHTU HapaxoByHOTbCA MeToAOM «daKT/dakT», TO6TO ANA PO3paxyHKY BUKOPUCTOBYETbCA GaKTUUHA
KiNbKiCTb AHIB Y MicALi Ta poLi.
4.19.12. KnienT cnnadye bBaHKy npoueHTM 3a KopucTyBaHHA KpegutHoto niHielo/Osepapadtom Ta/abo HepossoneHum
oBepapadToM 3a CTaBKaMu, AKi 3a3HayeHi B Tapudax. MpoueHTH 3a KopucTyBaHHA KpeauTHoto niHieto/Osepapadtom Ta/abo
HepossoneHnm osepgpadTom HapaxoBytoTbCA BaHKOm y BantoTi MOTOYHOrO PaxyHKy 3 BWMKOPUCTAHHAM MNAATIXKHOI KapTKu
LLLOMICAYHO B OCTaHHIM poboumnii feHb NOTOYHOIO MICALSA, Ha CYMYy BUKOPUCTAHUX KOLITIB CTAHOM Ha KiHELb KOXHOTO AHA BUXOAAYN
3 KiZIbKOCTi AHiB B nepioai HapaxysaHHA (bakT/daKT), 3 ypaxysaHHaM Minbrosoro nepiody (AKWO Takuii nepegbadeHnii Tapudom 3a
Mpoayktom). Mpu HapaxyBaHHi NPOLLEHTIB BPAaXOBYETbCA AeHb BUHUKHEHHA Ta HE BPAXOBYETbCA eHb NOBEPHEHHA 3a60proBaHoCTi
3a KpeguTtHoto niHieto/OsepapadTom Ta/abo HepossoneHnm osepapadTom no MOTOYHOMY PaxyHKY 3 BUKOPUCTAHHAM MAATiIKHOI
KapTKK.
4.19.13. MinbroBuin nepios 3aCTOCOBYETbCA Y pasi MOBHOro nosepHeHHA KnieHTom cymum 3aranbHoi 3aboprosaHocTi KnieHTa 3a
Kpeautom, HagaHum KnieHTy y Burnaai BiaHoBnoBanbHOI KpeauTHOI AiHii/OsepapadTy 3a nonepeaHin Po3paxyHKoBMI nepiog,
CTaHOM Ha KiHeup [lnaTikHOro nepiogy, He ni3Hiwe ocTaHHboro OnepauiiHoro AHA [naTiXkHOro nepiogy ANA Takoro
Po3paxyHKoBOro nepioay, y AKOMy TaKi onepaLii 6yau 34ilicHeHi.
4.19.14. Y BunagKky He noBepHeHHs Ta/abo 4acTKOBOro nosepHeHHs KiieHTom cTaHoM Ha KiHeub [MnaTiskHoro nepiogy cymu
3aranbHoi 3aboprosaHocti Knienta 3a KpegutHoto niHieto/OBepapadtom, BaHK [OHApaxoBYe MPOLEHTM 33 KOPMUCTYBaHHsA
KpeautHoto niHielo/OBepapadTom Ha HemoralweHy 4acTMHYy BuKopucTaHoi(oro) KpeauTtHoi ninii/Osepapadty 3a nonepegHiit
Po3paxyHKoBWIA Nepios 3a 3BMYANHOIO CTaBKotO, NepeabayeHoto Tapubamu no Mpoaykry.
[Oia Minbrosoro nepiosy po3noBCIOAKYETbCA HA CyMy 3aD0ProBaHoCTi, AKa BUHMKNA B pe3ybTaTi:
- NpoBeAleHHs onepaLiit 3 po3paxyHKis 3a ToBapu (poboTu, Nocayrn) B TOproso-cepBicHUX NigNPUEMCTBAX.
4.19.15. Lisa Ninbrosoro nepiogy He PO3NOBCIOAXKYETbCA:
- Ha cymy 3ab0proBaHoOCTi, WO BUHUKNA BHACNIAOK 3HATTA rOTiBKM 3 MOTOYHOrO paxyHKy 3 BMKOPUCTAHHAM MAaTidKHOT
KapTKK;
- Ha 6yab - AKi cymy 3a6OProBaHOCTI, WO BUHUKAA B pe3ynbTaTi onepauii, Wwoao AKMX y BignosigHnx MNpoayktax baHky /
Jorosopax 3a Mpoaykramu baHKy NpAMO He 3a3HaYeHo, WO Ha TaKi onepaLii po3noBCclOAXKYETbCA Aia lNinbrosoro nepiogy.
4.19.16. MNoraweHHA 3aboproBaHoCTi 3a MOTOYHUM PaXyHKOM 3 BUKOPUCTAHHAM NAATIXKHOI KapTKKU 3 BCTaHOBAEHUMU KpeauTHoto
Ninieto/OBepapadTom 34iMCHIOETLCA LWAAXOM BHECEHHS Ha MOTOYHMI paxyHOK 3 BMKOPMCTAHHAM MAATIXKHOI KapTKWU TOTIBKOBMX
KowwTiB abo wnaxom 6e3roTiBKOBOro nepepaxyBaHHA KOWTIB Ha MOTOYHUI PaxyHOK 3 BMKOPUCTAHHAM NAATiXKHOI KapTku. [Mpwu
LboMmy BaHK caMOCTIHO, WAAXOM 34iMCHEHHSA A0rOBIPHOIO CMNCaHHSA, 34iMCHIOE PO3MOAiN KOWTiB Ha noraweHHsA 3aboprosaHocTi 3a
OsepapadTom/KpegutHoto nitieto.
4.19.17. KnieHT 30608’A3aHni womicayHo ao 10:00 roaMHM 3a KMIBCbKMM YaCOM OCTaHHbOrO PoboYOoro AHA KOXKHOro micaus, abo
£o 10:00 roavHM 3a KUIBCbKMM YacoMm iHLWOI AaTth, Aka nepepbayeHa Tapudamu, 3abesnedyBaT Ha OTOYHOMY PaxyHKy 3
BMKOPUCTAHHAM MAATIXKHOI KapTKn cymy O608B’13KOBOro MiHiMmanbHoro Mnatexy, CKAagosi AKOro BusHavaoTbesa y Tapudax. Cyma
0O608B’A3KOBOr0 MiHIMA/ZIbHOrO NAATEXKY, WO MigNAraE MNOralleHH, MoxKe O6yTu BKasaHa y Bunucui, HagicnaHa B8 CMC abo
nosigomneHa KnieHTy cnispobiTHUKOM BaHKyY y BiaAineHHi.
Y BUNaaKy nopyweHHs KNieHTOM yMOB LbOro NYHKTY, KNiEHT € TaKMM, WO NPOCTPOUMB BUKOHAHHA CBOIX 3060B’A3aHb LWOAO cnaaTh
O60B’A3K0BOr0  MiHiManbHOro [lnaTexy, a HecniayeHa cyma OO60OB’A3KOBOro MiHIMaNbHOTO MAAaTeXy € MPOCTPOYEHOH
3aboproBaHicTio KnieHTa B HacTynHWit pobounii geHb baHKy, Wo Wae 3a AHem, NpusHadyeHum pgas cnnatm O60B’A3KOBOrO
MiHIManbHOro NAATeXy, WO BU3HAYAETLCA 3riAHO 3 YMOBAMM LbOTO MYHKTY.
4.19.18. Y pasi nopyweHHs KnieHTom cTpokis cnaatm OMIM, BaHK mae npaBo HapaxoByBaTW (3acTocoByBaTW) WTPadHi CaHKUii B
PO3Mipi, B CTPOKK Ta NOPAAKY, AKi BU3HauveHi ummu Mpasunamu, Jorosopom Ta Tapndamu. , a TaKOXK BUMHATK Aii, BUSHAYEHI UMMM
Mpasunamu.
4.19.19. Y BMNaAKy 4acTKOBOro/moBHOro HenoraweHHA cymn OMI B TepmiH, BM3HayeHWid uymu Mpasunammu Ta [lOrosopom,
3a60proBaHicTb, WO BUHWMKAA Ha [MOTOYHOMY PaAXyHKY 3 BMKOPUCTAHHAM NAATXKHOI KapTKM (y pasi BcTaHoOBAeHHA JlimiTy
osepapadTy), abo 3aboproBaHicTb 33 KpeauTHOIO NiHIED BBAXKAETLCA NPOCTPOYEHOID 3 HACTYMHOrO AHA NICAA HACTAHHA CTPOKY
nnaTe)ky Ta Ha Hei HapaxoByHTbCA WTPadHi CaHKLIi y po3mipi, BcTaHoBNeHOoMY Tapudamu Ta/abo Jorosopom. Cnnata wrpady He
3BiNnbHAE KnieHTa Bif4 BMKOHaHHA 3000B’si3aHb, 3a MOPYLUEHHS AKMX BiH nepegbayeHwi, i Tak camo He 3BinbHAe KnieHTa Big
3060B’A3aHHA NOHag, cymy WTpady B NOBHOMY 06cA3i BiAWKOAYBaTU BaHKy 36UTKM, 3anoiaHi HEBUKOHAHHAM abo HeHaNeXKHUM
BMKOHAHHAM BNaCHUX 30608’s3aHb 3a JJOroBOpOM.
4.19.20. Y pasi nopyleHHs cTpokKiB cnaatm OMI abo B pasi BUHUKHeHHA Hepo3soneHoro osepapadTy baHK mae npaso 6710KyBaTh
npoBeAeHHA BUAATKOBMX onepaliit no Kaptui. Mpu ubomy KapTKy MOXKHa BUKOPUCTOBYBATH A4 onepaL,in NonoBHeHHA MoToYHoro
PaxXyHKY 3 BUKOPUCTAaHHAM MAATIXKHOT KapTKK.
4.19.21. MNMpu Hagxom)eHHi Ha TOTOYHWI pPaxyHOK 3 BMKOPWUCTAHHAM MAATIXKHOT KAapTKM KOLWTIB, B TOMY 4uCAi BHACNILOK
3apaxyBaHHA HEBMKOPUCTAHUX KPEAMTHUX KOwWTiB B pamKax JlimiTy KpeauTtHoi niHii//limiTy oBepapadTy, noraweHHs icHyro4oi
3aboproBaHoCTi BifbyBa€eTbCA Y HACTYMHIN NOCNIAOBHOCTI: B NepLUy Yepry NoralwaeTbcsa NpocTpodeHa 3aboprosaHicTb 3a [loroBopom
(BpaxoBytoun HapaxoBaHi WTpadu Ta NeHi), a NOTiM NOTOYHA B HACTYNHOMY MOPAAKY:
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- 0608’A3K0BMIN MiHIMaNbHMIN NNaTiXK (Cyma HapaxoBaHMX KOMICIA, Cyma HapaxOBaHWX MPOLEHTIB 3a KOPUCTyBaHHA
OsepapadTom/KpeguTHoto NiHieto, YacTka 060B'A3KOBOrO NoraweHHs OCHOBHOI Cymu KpeauTy, wrpadu).
- HepnossoneHuit osepapadt.
- [ocTpoKkoBse noraweHHsa 3a6oprosaHocTi 3a BiaHosoBanbHo KpeanTHoto niHieo/OsepapadTom.
4.19.22. NoralueHHsA icHyto40i 3a60proBaHOCTI NPOBOAMUTLCA Y TaKilh YHEProBOCTi:
1) y nepLuy Yyepry cniayytoTbCA NPOCTPOYEHA A0 NMOBEPHEHHA CyMa KpeauTy Ta NPOCTPOYEHi NPOLLEHTU 32 KOPUCTYBAHHA
KpeauTom;
2) y Apyry yepry CnaadvyroTbCa Cyma KpeguTy Ta MPOLEHTM 32 KOPUCTYBAHHA KPeauTom;
3) y TpeTto yepry cnaavyrTbCA HEYCTOMKa Ta iHWI naaTexi BiANoBigHO 40 AOroBOpY.
4.19.23. Y BMNagKy HeaoCTaTHOCTI KOWTiB HA MOTOYHOMY pPaxyHKY 3 BMKOPUCTAaHHAM MNAATiXKHOI KapTKM KnieHT popy4yae baHky
3iACHIOBATM OOrOBipPHE CNUCAHHA 3 iIHWWUX paxyHKiB KnieHTa, Wo BiakpwuTi B baHKy, B paxyHOK MoraleHHs 3aboproBaHocCTi, fKka
BMHMKaE 3a MOTOYHMM PaxyHKOM 3 BUKOPMCTaHHAM MAaTiXHOI KapTKku/3aboprosaHocTi 3a KpeanTHoto JliHieo, B ToMy yucai naatu
3a HagaHi baHKom nocnyrn 3 po3paxyHKOBO-KAcoBOro 0b6C/yroByBaHHA B PO3Mipi Ta CTPOKM, nepeabayeHi gaHumu Mpasunamm
Ta/abo Tapudamu baHky.
4.19.24. CtpokK aji nimity KpegutHoi niHii/NlimiTy oBepapadTy aBTOMATUUYHO MPOAOHIYETLCA (MOAOBMKYETHCA) WOPIYHO, 33 YMOB
BMKOHaHHA KnieHTom cBOiX 30608’A3aHb 3a [LOroBOpoM, Npu LLbOMY NiANUCcaHHA Byab-aKMx JoAaTKOBUX Yrog, He 34,iCHIOETbCA.
4.19.25. Y BunagKy HenoraweHHa KnieHTom 3aboprosaHocTi 3a oBepgpadTom abo HenoraweHHsa NaaTM 33 KOPWUCTYBaHHA
osepapadpTom y CTPOKM (TepmiHM), WO BM3HayeHi ymoBamu [lorosopy, usa 3abOProBaHiCTb BBAXKAETbCA MNPOCTPOYEHOLD
3a60proBaHicTio. Y pasi BUHMKHEHHA TaKoi NpocTpoyeHoi 3aboprosaHocTi BaHK mae npaBo 6/710KyBaTU NoAasblie BUKOPUCTAHHA
KnieHTom nimiTy oBepgpadTy 40 NOBHOrO ii NoraweHHs.
4.19.26. Ha cymy npoctpo4yeHoi 3a60proBaHocTi 33 0BepApadpTOM NPOLLEHTU HAaPaxOBYHOTLCSA Y PO3Mipi, BCTAHOBNEHOMY 3rifHO 3
ymosamu [orosopy Ta Tapudamu BaHky. MpoueHTN y 3a3HaYeHOMY PO3Mipi HAPaXoBYHTbCA Ha NPOCTPOYeHy 3aboproBaHicTb 3a
oBepApadpTom WOMICAYHO B OCTAHHIN pobOUMIA fleHb MOTOYHOrO MIicAUA 3 AATU BUHUMKHEHHA MPOCTPOYEHHA A0 43T NOraleHHA
TaKoi 3aboproBaHoOCTi.
4.20. NopAapoK HapaxyBaHHA MNPOLEHTIB Ha NO3UTMBHWUIA 3a/IMLLOK KOLITIB, WO 3HAaXo4ATbcA Ha [MOTOYHUX paxyHKax 3
BUKOPUCTAHHAM NNATiXKHOI KAapTKuU:
4.20.1. baHKk HapaxoBye KnieHTy NpoOUEHTM Ha MNO3UTUBHWUIN 3a/MLWIOK KOLWTIB, WO 3HAXOAATbCA Ha [lOTOYHUX paxyHKax 3
BMKOPUCTAHHAM NNATIXKHOT KapTKWU. HapaxyBaHHA MPOLEHTIB Ha MO3UTUBHMI 3a/IMLIOK KOLWITIB, WO 3HAXoAATbCA Ha MOTOYHMUX
paxyHKax 3 BUKOPUCTAHHAM MAATIXKHOT KAPTKM Ha KiHeLb KOXXHOro onepaLiiHOro AHA, He BPaxoBYOUM AeHb 3apaxyBaHHA KOLTIB,
34iCHIOETbCA BaHKOM Yy BantoTi PaxyHKy 3 BUKOPUCTaHHAM MPOLEHTHOT CTaBKK, IKa HaBeZeHa B Tapudax, He piawe o4HOro pasy Ha
micaupb.
HapaxoBaHi NpoueHTH NignAraoTb 0NOAATKYBaHHIO BianoBigHO 40 BuMor Mogatkosoro KogeKkcy YKpaiHu.
4.20.2. TopAAOK CNiaTh NPOLLEHTIB Ha NMO3UTUBHMIA 3a/IMLIOK KOLITIB, WO 3HAX0A4ATHCA Ha MOTOYHUX paxyHKax 3 BUKOPUCTAHHAM
NAATIXKHOI KapTKM Ha KiHeub KOXHOro onepauiiHOro AHA, 3a3HayaeTbca Yy BignosigHomy [orosopi 3a npoayktom BaHKky, Ta
34iMCHIOETbCA BaHKOM LWOMICAYHO, BMXOAAYM 3 KiNbKOCTI AHiB B nepiodi HapaxyBaHHs (bakt/dakt) To6TO AnA po3paxyHKy
BMKOPUCTOBYETLCA BaKTUUHaA KiNbKiCTb AHIB Y MicAL Ta pouj, 3 ypaxyBaHHAM BUXigHWX (Hepoboumx) AHiB, B PO3paxyHKOBUIA AeHb
NOTOYHOrO MicALA, 33 PO3PaxyHKOBUI Nepios OCTaHHBLOTO HapaxyBaHHA.
4.20.3. Y BMNagKy 3aKpuTTA MMOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MAATIXKHOI KAapTKW, cniata GaKTMYHO HapaxoBaHWUX 3a
BiANOBIAHMI nepios NPOLEHTIB Ha NO3UTUBHWUI 3a/MLIOK KOLWTIB, O 3HAXoAATbCA Ha [MOTOYHOMY PaxyHKY 3 BUKOPUCTAHHAM
NAATIXKHOI KapTKW, 34iMCHIOETbCA BaHKOM B AeHb, WO nepeaye AHI0 3akpUTTA NOTOYHOrO paxyHKY 3 BUKOPUCTAHHAM MAaTidKHOT
KapTKW, LWWAAXOM 3apaxyBaHHA BiAMNOBIgHUX KOLWTIB HA MOTOYHMI PaxyHOK 3 BUKOPUCTAHHAM NAATIXKHOT KAapTKM.
4.21. Nopaaok 3miun Tapudis (B Tomy uucni npoueHTHOI ctaBku 3a Kpegutom ta HepgossoneHum osepapadTtom, Ta/abo
NPOLLEHTHOI CTaBKKU, 3a AKOK HAPaXOBYIOTbCA MNPOLEHTU HA NO3UTUBHMUA 3a/IMWIOK KowTiB Ha [OTOYHOMY paxyHKy 3
BUKOPUCTaHHAM NATiXKHOT KapTKu) abo TapudHoro nakery:
4.21.1. MNepenik nocnyr, WO HagaTbCs baHKOM, Ta iX BAPTICTb MOXYTb OyTM 3MiHEHi 3rifHO 3 yMOBaMW, BU3HAYEHUMWU LUMM
Mpasunamu, y BUNaAKy NPUIAHATTA YNOBHOBAXKEHMM OpraHom BaHKy BignosigHoOro piweHHs. Mpo iHiuitoBaHHA 3MiHKW Tapudis (y T.u.
3MeHLIeHHs obcary nocayr, Wo HagatoTbea baHkom), baHK nosigomnsne KnieHTis B nopsaaky, nepegbayeHomy B n. 4.21.2 — 4.21.3.
umx Mpasun. BaHK Mae NpaBo iHiLiloBaTM NepeBeseHHsA BignosigHoro [lorosopy 3a MpoaykTom BaHKy Ha iHWWK TapudHUit naker,
3a AKMM obcnyrosyeTbea Jorosip 3a Mpoayktom baHKy. Npo nepeseaeHHs Ha HOBUI TapudHUI nakeT baHk nosigomnsae KnieHTis B
nopaaky, nepeabaveHomy B n. 4.19.2. uux Npasun. Npu ubomy CTOPOHU NOTroAWAM, WO 36inblueHHA 06CAry NOCAYT, WO HAZAOTLCA
BaHKoMm, He NnoTpebye nonepeaHbLOro NOBiAOMAEHHA KnieHTa.
4.21.2. Y pasi iHiyitoBaHHA BaHKOM 3miHW Tapuodis B CTOPOHY 3MeHLIEeHHA BapToCTi nocayr BaHKy abo 36inblweHHA po3mipy
NPOLEHTIB, LLLO HAPaXOBYOTbCA Ha MNO3UTMBHUIN 3a/MLLOK KOWTiB, baHK nosigomnsae KNieHTiB Npo TaKy 3MiHY LWIAXOM PO3MILLLEHHS
BiINOBIZAHOrO OrONOLWEHHA NPO 3MiHW Ha IHGOPMALLIMHMX CTEHAAX, O 3HAXOAATHCA Y NPUMILLEHHAX BaHKy Ta/abo Ha OdiuitHomy
caiTi BaHKy, Ta/abo HaacunaHHA iHpopmaLii Npo 3miHM 3acobamu NOLWTOBOro 38’A3Ky, Ta/abo TEKCTOBMM MOBIAOMAEHHAM B
eNeKTPOHHOMY BUrNAAI Ha 3apeecTpoBaHmMit Homep TesedoHy KnieHTa — Ha po3cyn baHKy, a HoBOro/3miHeHoro Tekcty Tapumois - Ha
iHbOpMaLLiMHMX CTeHAaX, WO 3HaX0AATbLCA Y NPUMilLeHHAX BaHKy Ta/abo Ha OdiuitHoMy caitTi BaHKy. Mpu LboMmy iX HOBMIA Po3Mmip
BBAYKa€ETbCA noroaxeHum KnieHtom y 6escnipHomy nopagky Ta He noTpebye, y 3B8°A3Ky 3 UMM, OOLATKOBOIO MOTOAMKEHHA B
nucbMoBii popmi (yKnaaaHHs AoaaTkoBoi yrogmn ao [orosopy) Ta/abo nonepesHboro iHpopmyBaHHA KaieHTa Npo Taky 3miHy.
4.21.2.1. Y pasi iHiuitoBaHHA baHKOM nepeBegeHHA BignosigHoro [orosopy 3a MpoayKkTom BaHKy Ha iHWKI TapudHUiA nakeT, 3a
AKMM obcnyrosyeTbes [lorosip, 3a ymoBW, Wo HoBuM TapudHMIt nakeT nepenbayae 3meHLWeHHA BapTocTi nocayr BaHky abo
36iNblUEHHA PO3Mipy MPOLEHTIB, WO HAPaXOBYTbCA HAa MNO3UTUBHWUIN 3aNMUWOK KowTiB, abo 36inbweHHA obcary nocayr, wo
HagatTbcAa baHKoMm, baHk noBigomnae KnieHTiB npo nepeBefeHHA Ha HOBUIM TapudHUI NakeT B NOpAAKY, nepesbayeHOMy NYHKTOM
4.21.2. Npasun, 3 HacAigKamm1, aHaNoriYHUMM BUKNALEeHUM B NYHKTI 4.21.2. unx Mpasun.
4.21.3. Y pasi iHiyitoBaHHA BaHKoM 3miHuM Tapuodis B CTOPOHY 36inblieHHs BapToCTi nocayr BaHKy abo 3meHLWeHHA po3mipy
NPOULEHTIB, L0 HAPaXOBYOTbCA Ha MO3UTUBHUI 3a/IMWIOK KowTiB, BaHK 30608’A3aHMIN NOBIZOMUTU Npo Le KnieHTa He nisHiwe Hix
3a 30 (TpMAuATb) KaneHAapHMX AHIB A0 AAaTM BMNPOBAaAMKEHHA HOBOro po3mipy TapudiB WAAXOM PO3MIlLeHHA BiAnoBigHOMO
OrONIOWEHHSA MPO 3MiHU Ha IHPOPMALIMHUX CTEeHAAX, WO 3HAXOAATLCA Y NMPUMILLEHHAX BaHKy Ta/a6o Ha OdiuiliHomy caiTi BaHKy
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cib.com.ua, Ta/abo HagicnaHHA iHPopmauii Npo 3MiHM 3acobamu MOWTOBOro 3B’A3KYy, Ta/abo TEKCTOBMM MOBIAOMAEHHAM B
eNeKTPOHHOMY BUrNAAj Ha 3apeecTpoBaHmMit Homep TenedoHy KnieHTa — Ha po3cyf baHKy, a HOBOro/3miHeHoro TekcTy Tapuodis - Ha
iHbopMaLiMHMX CTeHAAX, WO 3HAX0AATbCA Y NPUMILLEHHAX baHKy Ta/abo Ha OdiuitHomy caiTi baHKy cib.com.ua.

4.21.3.1. B pasi iHiuitoBaHHA baHKOM nepeBefeHHA BignosigHoro [orosopy 3a Mpoayktom baHKy Ha iHWWI TapudHMn nakeT, 3a
AKMM obcnyrosyeTbes [orosip 3a MpoaykTom BaHKy, 3a yMOBW, WO HoBMIM TapudHMI NnakeT nepepbdayae 36inbleHHA BapTOCTi
nocnyr baHky abo 3meHLEeHHA PO3Mipy NPOLLEHTIB, WO HAPAXOBYTbCA Ha NO3UTUBHWUI 3a/IMLIOK KOLWTIB, ab0 3MeHLeHHA obcary
nocnyr, Wo HagaTbca BaHKom, Npo Take nepesefeHHA BaHk 3060B’A3aHMI nosigomuTn KnieHTa B mopaaKy, nepepbaveHomy
nyHKkTom 4.19.3. uux MNpasun.

4.21.3.2. baHK mae npaBo iHiLjloBaTM 3MiHY PO3Mipy MPOLLEHTHOI CTaBKM 3a KopucTysaHHA Kpegutom Ta/abo HepossosneHum
oBepApadpTom B CTOPOHY 36iNblUEHHA /MLIE B Pa3i HacTaHHA MOAii, He 3a/1eXKHOI Bif BOAi CTOPiH, AKa Mae 6e3nocepeaHili BNAMB Ha
BapTiCTb KpeaUTHUX pecypciB baHKy.

4.21.4. Akwo KNieHT He 3roaHunit 3 HoBMMM Tapmubamu/TapudHMM NaKeTOM, 3SMIHEHUMKM Ha ymoBax NyHKTYy 4.21.3. umx Mpasun (y
TOMY 4MuCAi 3i 3MiHOO B CTOPOHY 36i/MblieHHA CTaBKM, 33 AKOK HAPAXOBYIOTbCA fAK MNPOLEHTM 33 KOPUCTyBaHHSA
Kpeantom/HeanossoneHum osepapadtom, Ta/abo 3MiHOK B CTOPOHY 3MEHLLEHHA PO3MIpY MPOLEHTIB Ha MO3UTUBHMI 3a/IULWIOK
KOLWTiB Ha MOTOYHOMY PaxyHKY 3 BUKOPUCTAHHAM NATiXKHOT KapTKK), NpPO fKi BiH ByB NOBiAOMNEHUI Y BCTAHOBNEHOMY NMYHKTOM
4.21.3. uux Mpasun nopagKy, KnieHT 30608’A3aHniM He nisHiwe 10 (aecATn) KaneHAapHUX AHIB NiCAA PO3MILLLEHHS OTrO/IOWEHHSA, ane
B 6yAb-AKOMY BUMAAKY A0 AaTH, 3 AKOI 3aCTOCOBYBAaTUMYTbCA 3MiHW, NOBIAOMUTM NpO Le BaHK WAaxom HagaHHA NMCbMOBOI 3as8BU
Ha 3aKpuTTA MOTOYHOrO PaxyHKy 3 BUKOPUCTAHHAM NAATIXKHOI KAPTKKU Ta B LLeN e CTPOK NoBepHYyTU BaHKy NOBHY Cymy OTPMMaHOro
Kpeauty wnsxom noraweHHa icHyto4yoi 3aboprosaHocTi 3a KpeauTtHoto niHieto/OBepapadTom, NMPOUEHTIB Ta iHLWMX NaaTexis,
nepenbayeHnx lorosopom ta Tapudamu.

4.21.5.Y BunagKy otpumaHHa baHkom Big KnieHTa nMcbmoBOi 3aaBM NPO 3aKpUTTA MOTOYHOIO paxyHKY 3 BUKOPUCTAHHAM NIATIXKHOI
KapTKM, 3 4aTW BNpOBagKeHHA HOBUX Tapudis abo fath nepeBefeHHs Ha 06CNYroByBaHHA BignoBigHO A0 iHWoro TapudHoro
nakerty, Aia JoroBopy nicns BUKOHaHHA KnieHTom B3ATUX Ha cebe 33 uum [oroBopom 3060B’A3aHb NPUNUHAETLCA 3 HacnigKamu,
BM3HAYEHUMU NONOKEHHAMM UmX MNpaBua.

4.21.6. AAKWO A0 BBeAEHHSA B Aito HoBUX Tapudis abo Ao nepeBegeHHA Ha 06C/YroByBaHHA B paMKax iHWOro TapudHOro nakery y
CTPOKW, BU3HayeHi uum [orosopom, baHK He oTpumae Big KnieHTa nNMcbmMOBOI 3asaBM NpPO 3aKpuTTA [1OTOYHOro paxyHKy 3
BMKOPWUCTAHHAM NAATiXHOT KapTKu (3 060B’A3KOBMM MoraweHHsaM icHyto4oi 3aboprosaHocTi 3a KpeautHoto niHielo/Osepapadtom,
NPOLEeHTIB Ta iHWMKX naatexis, nepepbaveHux Jorosopom Ta Tapudamu), Hosi Tapudu abo obcnyrosyBaHHA [orosopy 3a
Mpoayktom BaHKy 33  iHWKMM TapubHMM NAKETOM BBAXKAKOTbCA MNOTOAMKEHWMM KNieHTOM Ta TakKMMW, WO MOYMHAOTb
3aCTOCOBYBATUCh A0 B3aEMOBiAHOCUMH CTOpiH y BigNOBIAHY AaTy iX BNPOBaAXKEeHHA.

4.22. 3a6e3neueHHs 3a Kpegutom ta/abo HegossoneHum osepgpadptom:

4.22.1. CTopoHM MOXYTb nepenbauntu orosopom 3a MpoaykTom baHKy pi3Hi cnocobu 3abe3neyeHHA BUKOHAHHA KnieHTom cBoix
3060B’A3aHb 3 NOBEPHEHHA KOLWTIB 32 KpeanTom, NpoLLEeHTiB 33 KOpUCTyBaHHA KpeanTom, cnaatv KOMIcCii Ta MOXAMBUX WITPadHUX
CaHKL,i# Towo.

4.22.2. AKwo iHwe He nepegbaveHo ymosamm Jorosopy 3a Mpoayktom baHKy, A0 BigHOCMH CTOPIH, WO BUHMKAM 3a [loroBopom 3a
Mpoayktom BaHKy, 3aCTOCOBYIOTbCA YMOBM LWOAO 3aCTaBUM MalHOBMX MNpaB Ta BiACTYN/JeHHA MAMHOBMX MPaB HAa OTPUMAHHA
rPOLIOBMX KOLWUTIB, AKi BUKNageHo B n. 2.15. uux Mpasua.

4.23. NopaaoK NpoBeaeHHA PO3paxyHKiB:

4.23.1. baHk 3abe3neyye NpUMaHHA Ta 3apaxyBaHHA Ha MOTOYHWUI PaxyHOK 3 BUKOPUCTAHHAM MAATIXKHOT KAPTKM rPOLLIOBUX KOLUTIB,
a TaKOX NpOBefEeHHA PO3pPaxyHKiB 3a onepawuiamu, 34iNCHEHUMWU 3 BUKOPUCTAHHAM KapTKu, B Mexax BuTpaTHoro nimity Ta 3
BpaxyBaHHAM 3abe3neyeHHA HaaBHOCTI Ha MOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM MNAATIXKHOI KapTKU He3HMKYBaNbHOrO 3a/MLLKY.
Mpu 34iMCHEHHI nepekasy AR 3apaxyBaHHA KOWTiB Ha MOTOYHMI PAxXyHOK 3 BMKOPUCTAHHAM MNAATIXKHOI KapTKM, nepekas
BBAYKAETbCA 3aBEPLUEHUM 3 MOMEHTY 3apaxyBaHHA CYMM nepeKasy Ha MOTOYHUIA paxyHOK 3 BUKOPUCTAHHAM NAATIXKHOT KapTKu. Mpwu
ubomy CTOPOHM AOMOBUNCH, WO BaHK He BUKOHYE PO3paxyHKOBI 4OKYMeHTM KnieHTa/po3paxyHKoBi onepalii Ta noseprae ix 6e3
BMKOHAHHA, AKWO BWKOHAHHA TaKMX PO3PAXyYHKOBMX [AOKYMEHTIB/PO3pPaxyHKOBMX OMepauii npusBege A0 3HUMKEHHS 3a/UWKY
rPOLLOBMX KOLUTIB HA [OTOYHOMY PaxyHKY 3 BUKOPUCTAHHAM MIATIXKHOI KAPTKM HUXKYe CyMU He3HUKYBAIbHOTO 3a/IULLKY.

4.23.2. lnA BUKOHaHHA nepekasy/Buaadi KowTie 3 MOTOYHOro paxyHKy Ha NiACTaBi AOKYMEHTIB Ha nepekas/suaady, Wo HagaoTbcs
KnieHTom (6€3 BUKOPUCTaHHAM NAATiXKHOT KapTKM) BaHK 3a 3pa3oK nignucy BMKOpUCTOBYE Mianuc KnieHTa, 3a3HaveHunin y [lorosopi
3a MNpoayktom BaHKy, Ta 34iMicHIOE onepaLii 3a ymoBu npepa'asneHHA KnieHTom nacnopta abo iHWOro AOKyMeHTa, Wo NocBigvye
ocoby.

4.23.3. Y pasi Hagxo4KeHHA KOoWTiB ANA noraweHHA 3aboprosaHocTi 3a KpeguTHO NiHiED abo iHWMM KpeauTHUM LOroBOPOM,
YKNaAeHUM 3 BaHKOM, Ha TPaH3WUTHI PaxyHKW AnA obniky noraweHHA 3aboproBaHOCTi B iHWIM BantoTi, HiX BantoTa MoToYHOro
paxyHKyY 3 BUKOPUCTAHHAM NAATiXKHOT KapTKKU (B TOMy umncni 3a gonomoroto SWIFT- noBifomieHb), NpaBo BAACHOCTI Ha Taki KowTu
Hanexutb BaHKy, AKWI, y pasi noTpebu, CamoCTIMHO 3A4iCHIOE MepepaxyHOK OTPMMAHOI Ba/IlOTUM Ha BantoTy 3000B’A3aHHA 33
Kpeantom 3a odiliiHMM Kypcom, BCTaHOBNEHMM HauioHanbHMM HaHKOM YKpaiHM Ha MOMEHT 34ilicHeHHs BaHkom onepauii i
HanNpaBAAE KOWTK Ha MNoralweHHA 3aboproBaHOCTi 33 KpeauTOM 3rifHO 3 BCTAHOBAEHMM rpadikom Ta YeprosiCTiO NOraweHHs,
BM3HayeHWM Yy BignosigHoMmy [loroBopi, Ha paxyHOK, BM3HauyeHui B [loroBopi AnA noraweHHA 3aboprosaHocTi 3a JloroBopom.
KnieHT, npuinmatoum ui Mpasuna, Hagae baHKy AOpyYyeHHA Ha 34iMCHEHHA Takux Aii. Mpu upOMy, 3a3HAYEHWUI B LLbOMY MYHKTI KypC,
Ta NOPAJOK MOro BU3HAYEHHA 3 METOK BMKOHAHHA BULLE3a3HAYEHOro A0pydYeHHs KNieHTa, BBAXKAOTbCA TaKUMM, LLO Y3TrOAMKeHi
OCTaHHiM. CTOPOHU NOrogunu, Wo 34iACHEeHHA BaHKOM fil, BKa3aHUX y LbOMY MYHKTI He NoTpebye A0AATKOBOrO MOTOAMKEHHA 3
KnieHTom / oTpumaHHs Bif KNnieHTa 104aTKOBMX JIOKYMEHTIB.

4.23.4. KnieHT 30608’A3yeTbCA He 3AiNCHIOBATU Ai, WO NPAMO YM ONOCEPEeKOBAaHO NPU3BEAYTb A0 3HUMKEHHA CYMW KOLWITIB Ha
MoTOYHOMY paxyHKy 3 BUKOPUCTAHHAM MAATIXKHOT KapTKM HUXKYEe CyMU He3HMKyBasibHOTO 3a/IMLLKY, BCTAHOB/EHOTO BiAMNOBIAHO A0
n. 2.13.3.umx MNpasua.

4.23.5. KnieHT 3060B’A3aHMI 34iliCHIOBATM ONAaTy BapTOCTi NOCAYT, AKi HagaloTbcA BaHKOM Npu 34ilMcHEeHHI PpO3paxyHKOBO-KaCcOBOro
ob6cnyrosyBaHHA MOTOYHOTO pPaxyHKY 3 BMKOPUCTAHHAM MNAATiXKHOI KAapTKW, B PO3Mipi, CTPOKM Ta MOPAAKY, BU3HAYEHi UMMM
Mpasunamu Ta Tapudamu.

4.24. 0608’A3KK Ta npasa CTopiH:
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4.24.1. KnieHT 30608B’A3y€eTbCA:
4.24.1.1.Hapgatv baHKy AOKYMEHTU, HEOBXiAHI ona BiAKPUTTA MOTOYHOIO PaxyHKY 3 BUKOPUCTAHHAM NAaTiXKHOI KapTKK BiAMNOBiAHO
0,0 BUMOT YNHHOTO 3aKOHOAaBCTBA YKPaiHM Ta BHYTPILHIX LOKYMeHTiB baHKy.
4.24.1.2. BukopucTtoByBaTh [1OTOYHMI PaxyHOK 3 BUKOPUCTAHHAM NAATIXKHOI KAPTKK 3rigHO 3 peXXMMOM MOro BUKOPUCTaHHA.
4.24.1.3.Npwu npoBeaeHHi onepai 3a MOTOYHUM PaxyHKOM 3 BUKOPUCTAHHAM NAATiXKHOI KAPTKWU AOTPUMYBATUCA BUMOT YNHHOTO
3aKOHO[ABCTBA YKpaAiHU.
4.24.1.4. 3pjiicHi0BaTV onepadii 32 MOTOYHUM PaxyHKOM 3 BUKOPUCTAHHAM MAATiXKHOT KapTKM Y MerKax BuTpaTHoro fimity.
4.24.1.5. CBO€YacHO 34iMCHI0OBATK ONIaTy BApTOCTi Nocayr 3rigHo 3 Tapudamu y nopaaKy, BU3HaYeHoMy ummm MNpasunamu.
4.24.1.6. Mpu yknagaHHi [loroBopy BKasaTW AOCTOBIPHI BiZOMOCTI, B TOMY YMCNi 3apeecTpoBaHU HOMep MOBiNbHOro TenedpoHy,
agpecy eNeKTPOHHOI MowTK (3a HAaABHOCTI), NPO 3A4iNCHEHHA NiGNPUEMHULBKOT AiANbHOCTI Ta iHWI BiAOMOCTI, WO 3anuTyHOTbCA
BaHKOM, a TakoX nucbmoBo npoTtarom 10 (pecATn) KaneHAapHWx AHisB iHpopmysaTu BaHK npo Byab-AKi 3miHM y BigomocTsx,
HaBefdeHmx y [Jlorosopi Ta/abo B iHWMX AOKymeHTax, AKi KnieHT odopmnse/Hagae baHKy npu yknagaHHi [orosopy,
peKkomeHA0BaHMM AMCTom abo ocobucto. IHbopmauia Wwoao 3MiHM 3apeecTpoBaHOro Homepy mobinbHoro TenedoHy nignarae
HagaHHo npotarom 1 (ogHoro) pobouyoro gHA 3 AaTM GAKTUYHOI 3MiHM Takoro Homepy KnieHTom. MogaHHAa KnieHTom
HeaOoCTOBIPHUX BigomocTeli abo He MOBIAOMMEHHA LWOAO 3MIHW TakuX BigomocTel 3BinbHAE baHK Big BignosiganbHoCTI 3a
HecBoeyacHe iHGopmyBaHHA KnieHTa npo BigomocTi, nepeabaveHi umMmu MpaBunamu, Ta KNieHT BBAXKAETbCA TaKMMm, WO byB
NOBIAOMAEHUIN HANEKHUM YNHOM.
4.24.1.7. Y pa3si 3acTocyBaHHA 40 baHKy CaHKLii Yepe3 NOMWIKOBI, BUHHI, NpoTunpaBHi Aii KnieHta abo ioro [osipeHoi ocobu,
BigLWKoAyBaTH BaHKy NoHeceHi BHAcNiA0K Lboro 36UTKM y noBHOMY 06cA3i.
4.24.1.8. Wozao onepauii no MNoTOYHOMY PaxyHKy 3 BUKOPUCTAHHAM MNAATIXKHOI KapTKu:
. BMKOHYyBaTK ymosu umx Mpasun, Jorosopy Ta Tapudis baHKy 3 obcnyroByBaHHA KapTok, a TakoX BMMOIM YMHHOIO
3aKOHOAABCTBA YKpaiHu;
. 3AilicHIOBaTU noraweHHA 3aboprosaHocTi 3a KpegutHoto niHieo/Osepapadtom/HeaossoneHum OsepgpadTom LWAAXOM
NonoBHeHHA MOTOYHOro PaxyHKY 3 BMKOPUCTAHHAM NAATIKHOI KapTKM TaKMM YMHOM, Wo6 3abe3neuntn BaHKy MOXKAMBICTb
3aCTOCOBYBATU AOrOBipHE CNUCAHHA 3rigHO 3 ymoBamu uux Mpasun y nopagKy, BU3HayeHoMy Lumn Mpasunamu Ta y po3mipi,
nepenbayeHomy Tapudpamu;
. y pasi 3BepHeHHA KnieHTa Ao BaHKy 3 BarkaHHAM 3aKpuUTU TOTOYHWMIA PaxyHOK 3 BMKOPWUCTAHHAM MNAATIXKHOI KapTKM no
NPUYKHI BUKpPadeHHA/BTPaTM KapTKuM KnieHT noBMHeH 3a3HauuMTV Lell ¢aKkT B 3asaBi Ha 3aKpuTTA [OTOYHOrO PaxyHKy 3
BMKOPUCTaHHAM MNIATIXKHOI KapTKu;
. Yy BMNAZKy NMOMWJ/IKOBOrO 3apaxyBaHHA KOWTIB Ha [MOTOYHWUIA paxyHOK 3 BMKOPUCTAHHAM MAATIXHOI KapTKM NOBEPHYTK
KOLUTU 3riAHO 3 NOPSAAKOM, BCTaHOBNEHUM ummu Mpasunamu Ta/abo [Jlorosopom;
. y BUMAAKy NpUNUHeHHs Aii [Jorosopy Ha niactasi 3asaBu KnieHTa 3a HafBHOCTI y oCTaHHbOro 3aboprosaHocTi nepes
BaHKkom, KnieHT 30608’A3aHMIA NOracuTh Taky 3aboproBaHicTb B AeHb NOAAHHA 33ABU WAAXOM NONOBHEHHA MOTOYHOTO PaxyHKy
3 BUKOPWUCTAHHAM NAATiXKHOT KapTKM KOWTamMM Y po3Mmipi HaaBHOi 3a6oproBaHOCTi 3a MOTOYHMM pPaxyHKOM 3 BUKOPUCTAHHAM
NAaTiXXHOI KapTku/KpeanTHOoIO niHielo;
. Y BUNAAKYy HEBMKOHaHHA Ta/abo HeHaneXKHOro BUKOHaHHA 30608’A3aHb Mo cnaati 3aboprosaHocTi 3a Jorosopom Ta/abo
HegoTpMMaHHA ymoB UuMx [MpaBun Ta [oroBopy, a TaKOX nicna 34iicCHeHHA neploi nponoHrauii Jlimity KpeguTHoi
ninii/Osepapadty Ha BMmory BaHKy moracut B noBHomy o6cA3i HaABHY 3a60OProBaHiCTb LIAAXOM MOMOBHEHHA MOTOYHOro
paxyHKY 3 BMKOPUCTAHHAM MANATiXKHOI KApTKM KOLWTamM y po3mipi HaABHOi 3aboproBaHocTi 3a [MMOTOYHMM paxyHKOM 3
BMKOPWUCTaHHAM MAaTiKHOT KapTkn/KpeautHoto JliHieto;
. BiACNiAKOBYBATU BMTPATU KOLWTIB Y MeXKax BUTpaTHOro Nimity gna yHUKHEHHA BUHUKHeHHA Hepo3soneHoro osepapadTy
Ta BiACNIAKOBYBaTM CTPOKM noraweHHA OMM  AnA  YHUKHEHHA BWHWKHEHHA MpoCTpo4yeHoi 3aboproBaHocTi 3a
OsepapadTom/KpeautHoto niuieto.
4.24.1.9. UWopno BMKkopucTaHHa KapTku:
. He posrosiowysaTtu MIH Ta He NnepegasaTtn KapTKy B KOPUCTYBAHHSA iHWKMM 0C06am, a TAaKOXK HE BUKOPUCTOBYBATU KapTKy 3
MEeTOH0, Lo He BiANOBiAaE YNHHOMY 3aKOHOAABCTBY YKpaiHu;
. y pasi BTpati abo Kpaaixkku KapToK abo y BUNaaKy ix KomnpomeTal,ii, a TaKoX Yy BUNAAKy NoAaHHA A0 baHKy 3aaBM won0
OCKap¥KEeHHA LWaxpancbK1x onepaLii 3 BUKOPUCTAHHAM KapTKu, BXKUTM HACTYNMHUX 3aX0AiB: HErahHO NosiaomuTu npo ue baHk
3a TenepoHom KOHTAKT-UEeHTpa Ta HaaaTV iHGopMaLito BiANOBIAHO A0 NMUTaHb NpPaLiBHUKIB KOHTaKT-LeHTpa Ana 6/10KyBaHHsA
KapTku (BHecTn KapTKy B CTON-CNUCOK);
. He nisHiwe 3 (Tpbox) poboumx AHIB NicAA YCHOro NOBILOMIEHHA 3BePHYTUCA A0 BaHKy 3 KNonoTaHHAM NpPo odOpPMAEHH:A
HOBMX KapToK y 3B’A3Ky 3 iX BTPaTO/KpaaixKKoo/KoMmnpomeTauieto, Wwaaxom 6esnocepeaHboro NnofgaHHA A0 baHKy nMcbmoBoi
3aABK, abo HaAicNaHHA PEKOMEHA0BAHOTO INCTa Ha aapecy baHky;
. y pasi BuABNEHHA OakaHHA 3aKpWUTU [lOTOYHWUW PaxXyYHOK 3 BUMKOPUCTAHHAM MAATIXKHOI KapTKWM Ta MPUNUHUTK Aito
KapTku/KapTok, He nisHiwe, HiX 33 45 (COpoK n'ATb) KaneHaapHMX AHiB Ao Aii 6axaHoi AaTU 3aKpuTTA OTOYHOrO PaxyHKy 3
BMKOPWUCTAHHAM NAATI’KHOI KapTKW, 3BepHyTUCA A0 BaHKy 3 3aABO Npo 3aKpuTTA [1OTOYHOrO pPaxyHKy 3 BMKOPUCTAHHAM
NAaTiXKHOI KAPTKW Ta 34iMCHUTK 3aBepLUA/IbHI onepaLii 33 TaKMM PaxyHKOM;
. nosepHy™ KapTKy/KapTkm B BaHK He Mi3Hile HiX B AeHb MOAAHHA 3asBM Ha 3aKPUTTA [1OTOYHOTO PaxyHKy 3
BMKOPUCTAHHAM MAATiXKHOT KapTKM abo npoTarom 3-x poboumx AHiB 3 MOMEHTY OTPUMAHHA MNOBIAOMNEHHA MPO PO3ipBaHHA
[oroBopy 3 iHiuiaTuen baHky;
. Yy pasi 3aKiHueHHs cTPOKYy Aii KapTku Ta (abo) y pasi npunuHeHHn aii Jorosopy nosepHyT! KapTKy 4o BaHKy.
4.24.1.10. KnieHT 30608B’A3aHNI1 BiaCNigKOBYBaTM onepauii, Wwo 34iMCHI0ITLCA 33 MOTOYHMM PaxyHKOM 3 BUKOPUCTaHHAM MAATiXKHOI
KapTKW, LWWAAXOM NepeBipKn KOpeKTHOCTi BUNMCoK y cnocib Ta B nopaakKy, nepegbavyeHomy nyHktamu 4.15.6.—4.15.7. uux Npasun Ta
HeBiAKNaAHO NNUCbMOBO iHGOPMYBATU BaHK NPO BUABNAEHUIN QaKT 34iiCHEHHA HecaHKLioHoBaHOi OnepaLii o MoToYHOMY paxyHKy
3 BUKOPUCTAHHAM NAATIXKHOI KapTKU.
4.24.1.11. HeraiHo iHpopmyBaTu BaHK Npo BTPaTy KOHTPO/IO 33 3apeeCTPOBaHUM HOMEPOM MOBiNIbHOTO TenedoHy.
4.24.2. KnieHT mae npaso:
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4.24.2.1. 3a gonomoroto KapTKn OTpMMyBaTK rOTIBKOBI KOLWTW B Kacax BaHKy Ta Kacax iHWWX yNOBHOBaXXeHUX 6aHKiB YKpaiHu, B
H6aHKOMaTax 32 YMOBM HAABHOCTI KOWTIB Ha MOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM NAATIXKHOI KapTKK y BUNaAKax, Wo nepeabayeHi
YMHHMM 33aKOHOAABCTBOM YKpaiHM Ta MpPU BMKOHAHHI ymoB umx MMpasun. Pobutn nepepaxyBaHHA KowrTiB 3i cBoro MoTo4yHOro
pPaxyHKY 3 BUKOPUCTAHHAM NAATIXKHOT KAaPTKM Ha iHWI BAACHI paxyHKM Ta Ha paxyHKW iHWWX ocib, npoBoguTh 6esroTiBkoBy oniaty
TOBapiB i NOCAYr Ha NiANPUEMCTBAX TOPriBAi Ta ceps.icy.

4.24.2.2. Po3nopAgKaTmMcA rpowWoBMMM KowTaMm Ha MOTOYHOMY paxyHKy 3 BUKOPUCTAHHAM NAATiXKHOI KAPTKM B MeXXax ButpatHoro
NiMiTy, OKpiM BUNAAKiB 0OBMeXKeHHs TaKoro NpaBa, BCTAHOBEHUX YUHHUM 3aKOHOAaBCTBOM YKpaiHu Ta ummu Mpasunamu.

4.24.2.3. 3BepTaTmcb A0 BaHKy y BCTaHOB/JEHOMY MOPAAKY LWOAO 3MiHWM po3mipy KpeauTHoi niHii/ nimity KpegutHoi nidii/nimity
OsepapadTy.

4.24.2.4. BumaraTtu Big baHKy HanexKHOro BUKOHaHHA CBOiX 060B’A3KiIB 3a uMmu MpaBunamu Ta [Jorosopom.

4.24.2.5. Hapatn 3anBu baHKy woao odopmneHHa [doaaTkoBux KapTok Ao MOTOYHOro paxyHKy 3 BMKOPWUCTAHHAM NAATiKHOI
KapTKu. MpaBuna KopuctyBaHHa KapTKoto, nepeabayeHi ummu Mpasuaamum, NowmprooTbesa Ha Bei [logatkosi KapTku.

4.24.2.6. OTpmaTtun iHbopmaLito LWOoA0 YMOB BUKOHAHHA [loroBopy, y TOMy YMcii Npo ctaH NNOTOYHOro paxyHKy 3 BUKOPUCTaHHAM
NAaTi¥KHOI KapTKW, 3a TenepoHOM KOHTaKT-LEeHTpyY, 33 KOLOBMM C/I0BOM, BU3Ha4YeHUM B 3aABi KNieHTOM Ta nicns NpoxoarKeHHs
npoueaypu BCTaHOB/IEHHA 0cobu (igeHTudiKauii).

4.24.2.7. NocTpokoBo po3ipBatu BignosigHuii [orosip 3a Mpoayktom BaHKy Ta 3akpuTK MOTOYHMIA PaxyHOK 3 BUKOPWUCTAHHAM
NAaTiXKHOI KapTKM Ha niacTaBi NMMCbMOBOI 3asBM 33 YMOBM BiACYTHOCTi 3abOproBaHOCTi 3a HagaHMMu BaHKOM nmocayramu Ta
npoBeAeHHA 3aBepLUasbHMX onepauin 3a MoToOYHMM paxyHKOM 3 BMKOPWUCTaHHAM MNJATiXKHOI KapTKW. PosipBaHHA [orosopy He
3BiNbHAE KnieHTa Big 0608’A3Ky noracuTtu nepefs BaHKom Bclo cymy 3aboproBaHocTi B NOBHOMY 06c¢A3i, wo 6yna HapaxoBaHa 4o
AaTu po3sipBaHHA [OroBopy, a TaKOX 3a NaaTexXamMu, AKi MOXYTb HaAX04MTU A0 BbaHKy npoTtarom 45 (copoka n’ATW) KaneHaapHUX
[OHiB 3 MOMEHTY po3ipBaHHA Lboro Jorosopy.

4.24.2.8. Y pasi BUHWKHEHHA CYMHIBIB LLLOAO A0CTOBIpHOCTI HaBeAeHoi y Bunucui iHpopmauii BigHOCHO cTaHy MOTOYHOro paxyHKy 3
BMKOPUCTaHHAM NAATiXKHOI KapTKK Ta ¢akTy abo ycniwHOCTI NpoBeAeHHA Ti€l UM iHLWOT onepauii, HeBigKNaaHo, oAHaK B byab-aKomy
BMNAZKY He nisHiwe 5 (n'ATW) KaneHZapHUX AHIB 3 MOMeHTy ¢opmyBaHHA Takoi Bunucku nucbmoBo iHPopmyBaTM BaHK npo
BUABNEHWNI GaKT 34ilMCHEHHA HEeCaHKLiOHOBaAHOT onepau,ii no MoTOYHOMY PaxyHKY 3 BUKOPUCTAHHAM NAATiXKHOI KapTKu.

4.24.2.9. Y BUNaAKy BUHUKHEHHA NWUTaHb WoAO0 6/10KyBaHHA CymM KOWTIB HA [OTOYHOMY PaxyHKY 3 BMKOPUCTAHHAM NAATiKHOI
KapTKu 3B’A3aTncA 3 BaHKOM, B T.4. 32 TenedpoHom Cny6u KnieHTCbKOT NiaTPUMKMN.

4.24.2.10. Y BuMnaaky 6axaHHA po3bnokyBaTu KapTky, Aka byna 3abnokoBaHa, Kpim BMMaAKiB, BU3HauYeHUX uumu Mpasunamu,
3BepHyTUCb A0 baHky 3a TenedpoHamm Cnyxbu KnieHTcbkoi niatpumkm (044 290-79-00, 0 800 501 200) abo Hagicnhaswwm
nosigomneHHs no Viber. Mpu uboMy Hagat iHbopmauito 3rigHo 3 3anuTom onepatopa CayKb6u KnieHTCbKOi NigTprmKm.

4.24.3. baHK 30608B’A3y€eTbCA:

4.24.3.1. HapaBatM Ha Bumory KiieHTa BMMUCKY 3 KMoro [MOTOYHOrO paxyHKY 3 BMKOPUCTAHHAM NAATiXKHOI KapTKW, Kpim
Mo3ayeproBux Bunucok, siki HagaoTbca BaHKOM BUKNIOYHO Y BUNagKax, nepeabadeHmx umumm Npasunamu;

4.24.3.2. 3abe3neuntn BegeHHA MOTOYHOTO paxyHKy 3 BUKOPUCTAHHAM MAATIKHOI KapTKK Ta 34iicHeHHA Onepauii BignosigHo 4o
ymoB umx [Mpasun Ta [oroBopy 3 ypaxyBaHHAM OOMENKeHb, WO BCTaHOBMeHi KnieHTom, baHkom abo ymoBamu BianoBigHOI
MnaTi>KHOI CMCTEMM Ta BUMOTraMM YNHHOTO 3aKOHOAABCTBA YKpaiHW;

4.24.3.3. IHpopmyBaTn KnieHTa npo cTaH MOTOYHOrO paxyHKy 3 BMKOPUCTaHHAM MAATIKHOI KapTKWU, MOMAUBI 3miHM Tapudis, y
nopAaKy, BCTaHOBAeHOMY Lumu MNpasunamu;

4.24.3.4. Y BUNaaKy 3akpuTTa MNOTOYHOTO PaxyHKY 3 BMKOPWUCTaHHAM MAATiXKHOI KapTKWM Ta npunuHeHHs Aii KapTku (KapTtok) Ta
BiZICYTHOCTI Mpouecy ocKapyKeHHA KnieHTom cnipHMX onepauii, BMNAATUTU MO3UTUBHUI 3a/MLIOK KOWTIB, WO HAAAWAM Ha
MOTOUYHWI pPaxyHOK 3 BMKOPUCTAHHAM MAATIXKHOT KApTKWM Nicna NOAAHHA 3asBM NPO 3aKPWTTA, rOTIBKOO Yepes Kacy BaHKy abo
nepepaxyBati MOro Ha iHWWI paxyHOK BiAMOBIAHO 4O NUCbMOBOI 3asBM KnieHTa, ane He paHiwe HiK yepe3 45 (copok n’'aTb)
KaNeHAapHWX OHIB 3 MOMEHTY NOAAHHA 3aABW NPO 3aKpUTTA [NOTOUYHOrO PaxyHKY 3 BUKOPUCTAHHAM MAATIXKHOI KAPTKU, MPUMNUHEHHA
4ii KapTku (KapTok) Ta i (ix) nosepHeHHs BaHKy. [aToto 3aKpuTTA [MOTOYHOrO pPaxyHKY 3 BMKOPWUCTAHHAM MAATiXKHOI KapTKu
BBAYKAETbCA HACTYMHWUI NicNA NPoBeAEeHHA OCTaHHbOT onepaLii 338 LM PaxyHKOM AeHb;

4.24.3.5. OdopmneHHa (Bunyck) OepxaTtento KapTku (KapToK) 34iMCHIOETbCA B CTPOKW, BM3HAYEHi BiAMNOBIAHMMM NpoayKTamu
BbaHKy.

4.24.3.6. Y pasi BCcTaHOBNEHHA BaHKkom ¢akTy KMMmoBipHOi KomnpomeTauii KapTku iHpopmysatn KnieHTa no TenedpoHy abo
€/1IeKTPOHHO0 MOLWITOK NPOo HeobxiaHiCTb 610KyBaHHA KapTKM Ta NMPUUYMHKM Takoro H610KYBaHHA, Ta NPO HeObXiAHICTb 3BEPHEHHS
KnieHTa Ao baHky ana opopmaeHHA Hooi KapTku BHaAcAigoK il KomnpomerTalii, B NOpAAKY, BU3HaYeHOoMY B ymoBax Lux Mpasua.
4.24.3.7. Y BUNaaKy OTPUMAHHA NUCbMOBOTO 3anepedyeHHs KnieHTa wopo ChipHMX onepawii, NPoBecTU pPo3CAifyBaHHA B CTPOK,
BCTAHOBNEHUIM YNHHUM 3aKOHOZLABCTBOM YKpaiHW, NpaBuaamu MAaTixKHOI CMCTEMM Ta BHYTPILWHIMU HOPMATUBHUMM LOKYMEHTAMM
BaHKy. Y BMMaAKy 3aBeplIeHHs Po3CaigyBaHHA Ha KopucTb KnieHTa, 3apaxyBaTi Ha lMOToYHMIA paxyHok/cnucaty 3 MoTo4YHOro
PaXyHKY 3 BUKOPUCTaHHAM MAATIXKHOT KapTKM KowTh no CnipHUx onepaw,iax.

4.24.3.8. IHpopmyBaTM KnieHTa Npo 3aKiHYEHHA CTPORY Aii Moro KapTku, BunyleHoi A0 MOTOYHOrO PaxyHKy 3 BMKOPUCTaHHAM
NAATIXKHOI KapTKK, He Ni3HilWe HiXK 33 AecATb KaneH4APHUX AHIB A0 3aKiHYEeHHA TepMiHy il Aji, WAAXOM HaACUAAHHA BiANOBIAHOMO
SMS-noBiaomneHHa Ha mobinbHUI TenedoH KnieHta abo HaBeAeHHA Takoi iHPpopmaLii y BUNMCLi 33 NonepeaHi 3BiTHIN nepioa.
4.24.4. baHK MaE nNpaBo:

4.24.4.1. BigmoButn KnieHTy y NpoBeAeHHi po3paxyHKOBKX Ta KaCoBMX onepaLii npu HeBiaANoBigHOCTI onepaw,ii BUMOram YMHHOro
3aKOHOAABCTBa YKpaiHW, HEJ0CTaTHOCTI KOWTIB Ha paxyHKy KnieHTa Ans nposeaeHHA onepauii 3a Moro gopydeHHam abo ana
cnnaTM KoMiciiHoi BMHaropoau 3rigHo 3 Tapudamu, a TaKoXK y pasi HeBipHOTO 0GOPMJIEHHA PO3PAXyYHKOBUX OOKYMEHTIB Ta
NOpPYLEHHA CTPOKIB iX NoAaHHA J0 baHKy.

4.24.4.2. B pasi HecBOEYaCHUX pO3paxyHKiB KnieHTa 3a oTpmaHumu B baHKy KpeguTamu, WO NPU3BENO A0 BUHUKHEHHA
npocTpoyeHoi 3aboproBaHoOCTi, 34IACHUTU CNMCaHHA 3 [OTOYHOrO PaxyHKY 3 BMKOPWUCTAHHAM NAATIKHOI KapTKM TaKoi cymwu
3ab0proBaHoCTi y fOroBipHOMY nopsaaKy, nepeabadeHomy uumu Mpasunamu.

4.24.4.3. 3ynuHATU HaaaHHA nocnyr KnieHTy y pasi Moro BigMoBM HagaTM OOKyMeHTW Ta/abo BimomocTi, HeobxiaHi baHry ana
3/iICHEHHA 3aX0A4iB 3 Ba/JIOTHOrO KOHTPOJIO Ta GiHAHCOBOTO MOHITOPUHIY A0 MOMEHTY HagaHHA KnieHTom BaHKy Takux OKYMeHTiB
Ta/abo Bigomocrei.

33



(.3 )
Mpaswna obcnyrosyBaHHA ¢i3nyHUX ocib B AKLioHepHOMY TOBapuCTBi «KomepuinHuii IHaycTpianbHU Com in Bank

. KomepuiiHui IngycTpianbHuil BaHk
BaHK» (B pedakuii 3miH) P yew

4.24.4.4. 3 meToto 3abesneyeHHA Ge3nekn PO3paxyHKiB 3 BUKOpPUCTaHHAM KapToK, BaHK ma€e npaBo BCTAaHOBUTW creuianbHi
ABTOpPM3aLiMHI NIMITM Ha BMKOPUCTAHHA KowTiB Mo [MOTOYHOMY pPaxyHKy 3 BMKOPWUCTaHHAM MNAaTiXKHOI KapTKW, a came
pernameHTyBaTH KinbKicTb onepauin, cymy onepadii 3a nepios Ta cymy oAHiei onepalii, Wo 34icHI00TbCA 32 gonomoroto KapTku B
nignpuemcreax Toprieni i nocnyr Ta/abo B 6aHkomaTax i yctaHoBax 6aHKiB 3a BU3HauYeHMI nepioa, Ta B 04HOCTOPOHHLOMY MOPAAKY
3MiHIOBaTH iX.

4.24.4.5. 3nilicHIOBATN JOTOBIPHE CNMCAHHA CyM KOLWTIB, HAABHUX Ha NOTOYHOMY paxyHKy 3 BUKOPUCTaHHAM NAaTiXKHOi KapTKu, abo
TaKuX, WO Haginwnm Ha MOTOYHMI paxyHOK 3 BUKOPUCTAHHAM NAATIXKHOI KapTKW Big, 6yab-AKMX ocib, B MOpsAAKY Ta Ha ymoBax,
BMU3HaYeHUX ummu Mpasunamm.

4.24.4.6. CBOEYaCHO OTPUMYBaTW BUHAropoAy 3a HagaHi nocayru y posmipi, BusHaueHomy Tapudamu.

4.24.4.7. B 6yab-AKMi Yac iHiLitoBaTM 3MiHY po3mipy NimiTy KpeauTHoi niHii/Osepapadty B mexkax KpeamTHOI niHii / 3aranbHoro
po3mipy KpeauTHoi AiHii/nimiTy oBepapadTy, a TaKoK MpUMMaTH pilleHHA Woao Buaadvi Knienty Kpeauty, yactmuHu Kpeauty,
3apaxyBaHHA KpPeaMTHUX KOWTiB Ha PaxyHOK B mexax JlimiTy KpeguTHOI niHii ana noraweHHs 3aboprosaHocTi 33 Kpegutom, B
nopAaaky, nepeabadeHomy unmu Mpasunamm.

4.24.4.8. TepmiHoBO, 6e3 nonepeaskeHHa [ep:katens, 3ynuHMTH aito KapTok abo BUAYYUTU iX NPU HEBUKOHAHHI HUM YMOB LMX
Mpasun.

4.24.4.9. IHiujtoBaTV 3MiHY Ta ONOBHEHHA TapudiB 3a yMOBM NonepeaHboro noBigomneHHa KaieHTa npo Taki 3miHW Ta AONOBHEHHSA
y NopAAKy, BU3SHaueHoMy Lmmu Mpasunamu.

4.24.4.10. BigmoBuTn y opopmaeHHi KapTKu, NpooBxXKeHHi CTpoKy ii aii abo He opopmatoBath iHwWi KapTkn 6e3 obrpyHTyBaHHA
NPWUYMH TAaKOTO pilleHHA.

4.24.4.11. B 04HOCTOPOHHbOMY MOPAAKY BiAMOBUTU B 06cnyroByBaHHi KapTok, HeramHo 3ab610KyBaBLUM iX, Y BUNALKY BUHUKHEHHSA
ni4o3p B HECAHKLiOHOBAaHOMY BMKOPUCTaHHI KapTKuy, WO moXKe npu3BecTu A0 3aBAaHHA 36uTkiB KnieHTy abo BaHKy, npu ubomy
HeralHo 38’a3atuca 3 KnieHTom ana 3’AacyBaHHA cuTyauii. BiaHoBNeHHA o6cnyroByBaHHA KapTku y LboMy BUNAAKY 34iACHIOETbCA
nicna nigTeepaeHHs [eprkaTesieM CaHKLiOHOBAHOCTI onepauiit, abo y BMMagKy HemMOXAMBOCTI 3B’A3aTvcA 3 KnieHTom - 3a
3BepHeHHAM KnieHTa fo BigaineHHsa baHky nicns 3’acyBaHHA 06CTaBUH BUKOPUCTaHHA KapTKu.

4.24.4.12. HapaBatn KnieHTy 3a TenepoHom KoOHTaKT-ueHTpy iHPopmauilo 3 nuTaHb o6ciyroByBaHHA [MOTOYHOrO paxyHKy 3
BMKOPUCTAaHHAM MAATIXKHOI KAPTKW Ta BBEAEHHA HOBMX MOCAYT.

4.24.4.13. HapaxyBaHHA Ta CTArHeHHA BbaHKOM WTpadHMX CaHKLUilM, fAKi 3a3HaveHi y uux Mpasunax, Jorosopi Ta B Tapudax, €
npaBom, a He 3060B’A3aHHAM baHKy.

4.24.4.14. 3ynMHATM NAaTixKHI onepauii No MOTOYHOMY PaxyHKY 3 BMKOPMCTAHHAM MAATiXKHOI KapTKU KnieHTa, AKi MOXKyTb 6yTU
nos’s3aHi 3 neranisaieto (BiaMUBaHHAM) LOXOAiB, 04EPHKAHUX 3/TOUMHHUM LUNAXOM, GiHAHCYBaHHAM TEPOPU3MY Ta GiHaHCYBaHHAM
po3noBcloAKEHHA 36POi MacoOBOro 3HULLEHHSA BiANOBIAHO 40 BUMOT 3aKOHOAABCTBA YKPAiHU.

4.24.4.15. 3ynnHATM 3apaxyBaHHA KOLWTIB Ha MOTOYHMIA paxyHOK 3 BUKOPUCTAHHAM NAATiXKHOI KapTKM KnieHTa, y pa3i HagxoaKeHHs
Big, 6aHKy-BiANPaBHMKA KOLWTIB NOBIAOMNEHHSA NPO HEHANEXHWUI NepeKas KoLWTiB, Ha Yac BCTAHOBNEHHS NPAaBOMIPHOCTI NepeKasy.
4.25. 3akpuTTa MOTOYHOro paxyHKy 3 BAKOPUCTAHHAM NNIATiIXKHOT KapTKu:

4.25.1. 3akpuTTA NNOTOYHOrO PaxyHKY 3 BUKOPUCTAHHAM NAATIXKHOI KAPTKM 34iCHIOETbCA:

4.25.1.1. 3a 3asBoto KnieHTa - 3a ymoBM BiacyTHOCTI nepes baHKkom 30608’A3aHb, NnepeabayeHmx ummu Mpasunamu Ta [Jorosopom
Ta/abo 3a BiACYTHOCTI cnopy/HeBM3HAYEHOCTi WOAO0 onepaLii Mo TaKoOMy paxyHKy (HeBiAwKoAoBaHi baHKy NOMMAKOBI maaTei,
cnipHi/HeniaTBepAKeHi TpaH3aKLii Towo).

CTOpPOHM AOMOBUUCD, WO 3asaBa KnieHTa npo 3akpuTTa [NOTOYHOrO paxyHKY 3 BUKOPWUCTAHHAM MIATIXKHOI KapTKW NOAAETbCA
LoHarmeHLe 3a 45 (copoK N'ATb) KaNeHJAPHUX AHIB A0 6aXKaHO! AaTW 3aKPUTTA TaKOTO PaxyHKY. 3aULWOK KOWTiB Ha MoTo4yHomy
paxyHKY 3 BMKOPUCTAHHAM MNAATIXKHOI KapTKM MoKe ByTW BUOAHMUI TOTiBKOK Yepes Kacy baHKy abo nepepaxoBaHuii BaHKOM Ha
iHWWIA, BU3HaueHul KnieHTom, PaxyHOK He paHilwe Hix yepe3 45 (copok n'ATb) KaneHAapHUX AHIB 3 MOMEHTY nogadi 3asasu Npo
3aKpuUTTA MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MAATIXKHOI KapTKM Ta noBepHeHHA BCix KapTok. BaHK, Ha CBil po3cys, mae npaBo
3MeHLUYBaTW BKa3aHUI CTPOK, Npo Lo nosigomnse KnieHta byab-akum 3pydHum cnocobom.

Mpu ybomy, CTOpOHU NorognAunck, Wo MOTOYHUIN PaxyHOK 3 BUKOPUCTAHHAM MAATIXKHOT KAPTKM 3aKPUBAETLCA Ti/IbKK 3a
YMOBM BiCYTHOCTI KOWTIB Ha HbOMY, 3 [leHb 3aKPUTTA PaxyHKY BM3HAYAETbCA 3rigHO 3 n.4.25.2. MNpasua, B TOMy YMCAi B pasi,
AKWO B 3aaBi KnieHTa npo 3akpuTTa MOTOYHOrO paxyHKY 3 BMKOPWUCTAHHAM MAATiXKHOI KapTKM byna 3a3HayeHa bGaxaHa faTta
3aKpUTTA.

CTOpoHM AOMOBWMAUCH, WO, 3 AHA OTPUMaHHA 3aaBM KnieHTa npo 3akpuTTA [MOTOYHOrO PaxyHKy 3 BUKOPMUCTaHHAM
NAaTiXKHOI KapTKM NO AeHb, WO Nepeaye AHIO 3aKPUTTA TaKOro paxyHKy, baHK cnnadvye KnieHTy npoLeHTV Ha 3a/MLWOK KOWTIB Ha
paxyHKy B po3mipax, BU3HauyeHux Tapudamu gaa Takoro nepiosy po3mileHHs KOLWTiB.

CTOpOHM AOMOBUAUCDH, WO 33 3aKPUTTA [NOTOYHOrO paxyHKY 3 BUKOPUCTAHHAM MAATIXKHOI KapTKK KnieHT cnnavye BaHky
KOMiCito, AKLLO Ue nepenbayeHo y BignosigHomy Tapuodi baHky.

B pasi, KoM B AeHb CnnaTM KOMICii 33 3aKpUTTA PaxyHKY 3a/IMWIOK KOLWTIB Ha MOTOYHOMY PaxyHKy KnieHTa, wWwo
3aKPMBAETLCA, € MEHLUMM 33 CyMY BiANOBIAHOI KOMICIii, pO3mip KOMICIi 3a 3aKpUTTA PaxyHKY BCTAaHOBAIOETLCA Y PO3MIPi 3a/IULLKY
KOLWWTIB Ha paxyHKy. KAieHT Hagae cBOl 3rody Ha TaKy 3MiHy po3mipy Komicii (3a HeobxigHocTi) 6e3 nignucaHHA OKpemux
OOKYMEHTIB. KNiEHT MOroAKyeTbca 3i cCnMcaHHAM KOMICIi 32 3aKpUTTA paxyHKY Ha YMOBaX, BU3HaYeHUX gaHnmu MNpasunamu.
4.25.1.2. 3a iHiujiaTMBolo BaHKy - y pasi HEeBMKOHaHHA Ta/abo HeHanNeXHOro BMKOHaHHA KnieHTom 30608’A3aHb no cnsari
3aboproBaHocTi 3a [loroBopom noHag 91 (4eB’SAHOCTO OAMH) KaneHZApHWIM AeHb, WAAXOM BiAnpaBneHHA Ha agpecy KnieHTa
Bi4NOBIAHOrO NOBIAOM/IEHHA, CKNafeHoro 3a BignosigHoto dopmolo Aofatky Ao [MonoxKeHHA npo poboty 3 npobnaemHoto
3aboprosaHicTio B AT «KIBb» (noBigomneHHsA-BUMOra BOpXKHMKY NpO noralleHHs 3aboproBaHOCTi MO KPeaAUTHUM KapTKam,
oBepapadTam, HecaHKLioHOBaHMM oBepapadTam Ta Komiciam). Yepes 30 (TpUAuUATb) KaneHAapHMX AHIB 3 A4aTU BigNpaBAEHHSA Ha
appecy KnieHTa nosigomneHHAa [orosip BBaKa€eTbCcA po3ipBaHMM. PosipBaHHs [oroBopy He 3BinbHAE KnieHTa Big 060B’A3Ky
noracutM B NOBHOMY 06¢A3i 3a60proBaHicTb, Lo 6yna HapaxoBaHa A0 AaTW Po3ipBaHHA [LOroBopy, BK/AOYAOUM NeHo Ta Wrpadu,
AKi HapaxoBaHi 33 NopyLlweHHs 30608’A3aHb NO JOroBopy, a TAKOXK 3a NiaTeXaMu, AKI MOXKYTb HaAXoaMTK A0 BaHKy npoTarom 45
(copoka n’aTW) KaneHgapHux AHIB 3 MOMeHTy po3ipBaHHA [orosopy. lMOBiJOMAEHHA BBaXKAETbCA BiAicNaHUM B AeHb KMoro
BiANpaBneHHA Ha aapecy KnieHTa, wo nosigomneHa baHky.
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4.25.1.3. 3a ogHoocoboBMM piweHHAM BaHKy y pasi BigcyTHOCTI onepauiii 3a MOTOYHMM PaxyHKOM 3 BMKOPMUCTAHHSAM MATiXKHOI
KapTKM KnieHTa, iHILiMOBAaHMX HUM CaMMM MPOTArOM POKY, Ta BiACYTHOCTI 3a/MWKY abo HAfABHOCTI 3a/IMLLIKY 33 LMM PaxyHKOM
(He3anexHo Big, cymu 3anuWKy) Ta pasi BiACYTHOCTI onepauii 3a paxyHKOM MNPOTAFOM TPbOX POKIB MOCNiNb, UEW paxyHoK
3aKPUBAETLCA Ha 31-1 KaneH4AapHWUIA AeHb nicaa nosigomneHHA KnieHTa npo Hamip baHKy 3aKpuTU paxyHOK. [laHe NoBiAOMNEHHSA
BbaHK Haacunae KnieHTy nowToto Ta/abo Wwaaxom po3mileHHs nosigomaeHHs Ha OdiuiiHomy cainTi baHky.

4.25.1.4. KnienT npotarom 30 (TpMAUATU) KaneHAapHUX AHIB Big, AaT BignpasneHHA/po3milieHHA baHkom KaieHTy nosigomneHHs
Ma€ Haga™m baHKy nnaTiHe fopyvyeHHA abo fJOpydYeHHA 33 A0BINbHOK (GOPMOIO NPO Nepekas 3a/MLWKY KOWTIB Ha iHWMM
HaHKIBCbKMIN paxyHOK. Y BMNAAKy HEOTpUMaHHA BaHKOM Takoro AopydeHHs BaHK 3aKpuBa€e paxyHOK, a [OroBip BBAXKAETbCA
po3ipBaHUM. Mpu LLOMY 3a/IMLLOK, LLLO € HA TAKOMY PaxyHKY, 3apax0BYETbCA HA PaxyHOK 3 06/1iKy KOLWTIB 32 HeAjiloYMMM pPaxyHKamu
Ta 06/iKOBYETbCA NPOTArOM CTPOKY HabyBasbHOI AaBHOCTI A0 4Yacy 3BepHeHHA KnieHTa Wopo noBepHeHHA KowTie. Y pasi He
3BepHeHHA KnieHTa Wwoa0 noBepHEHHA KOLWTIB MPOTATOM CTPOKY HabyBanbHOI 4aBHOCTI TaKi KOLWITW 3apaxXoBYIOTLCA B A0X0AMN baHKy.
4.25.1.5. Y pasi cmepTi BAacHWKa paxyHKy - ¢i3nyHoi 0cobu (y Tomy uncai ¢pismyHoi ocobum - nignpuvemusn) NOTOYHUI pPaxyHOK 3
BMKOPUCTaAHHAM MIATIXKHOI KAPTKM 3aKPMBAETLCA Ha NiACTaBi CBiAOLTBA NPO CMEPTb, LLLO MOXKE HaginTK A0 BaHKy Wwasxom:

- HagCWMNaHHA/HafaHHA HOTapiyCom pasom i3 3anuTom BigMnosigHO A0 CTaTTi 46 3akoHy YKpaiHu «[po HoTapiaT» npo
HaABHICTb MOTOYHWX PAXyHKIB KNiEHTa ANA 0POPMAEHHA CNAALLMHMK;

- HaJaHHA poAnYamMm/cnagKoeMUAMM CBILOLTBA MPO CMEPTb K/IEHTA TOLLO.

B pa3i HagxoaxKeHHs Ao BaHKy cBifoLTBA NPO CMepPTb MOTOYHMI PAXyYHOK 3 BUKOPUCTAHHAM NATiXKHOI KapTKM 3aKPUBAETLCA Ta
3a/IMWIOK KOWTIB (33 HAABHOCTI) 3apaXOBYETbCA Ha PAxyHOK 3 06Ky KOWTIB 3a HedilouMumu paxyHkamu (paxyHok 2903) Ta
06/1iKOBYETbCA NPOTAFOM CTPOKY HabyBanbHOI AaBHOCTI 4,0 Yacy 3BepHEHHA CNafKOoEMLiB KnieHTa WoA0 NOBepHEHHA KowTiB. Y pasi
He 3BEePHEHHA CNafKOEMLIB LWOAO NMOBEPHEHHA KOLWTIB MPOTATOM CTPOKY HabyBanbHOI AABHOCTI TaKi KOWTU 3apaxoBylOTbCA B
noxoaun baHky.
4.25.1.6. B iHWwux BUNagKax, nepegbdbadyeHmx ummm Mpasunamu, lorosopom abo YNHHUM 3aKOHOAABCTBOM YKpPaAiHM.
4.25.2. OaTtoto 3aKkpuTTAa [OTOYHOrO pPaxyHKY 3 BMKOPUCTAHHAM MAATIKHOI KapTKM BBAXKAETbCA HACTYMHWIA MicAA NpoBefeHHN
OCTaHHbOI onepaL,ii 3a UMM paxyHKOM pobouunit AeHb.
4.25.3. Micna oTpumaHHA 3aaBu KnieHTa Ha 3akpuTTA NOTOYHOrO paxyHKY 3 BUKOPUCTaHHAM MAATIXXHOI KapTKK / NpUAHATTA BaHKom
pilleHHA MPO 3aKPUTTA PaxyHKy Ha ymoBax umx Mpasun/oTpumaHHa BaHKOM pilleHHs cydy Mpo 3aKpUTTA paxyHKy, baHK He
3pjlicHioe nepeBunyck KapToK (M), WO BMKOPUCTOBYIOTbLCA AN BWMKOHAHHA OMepalii No paxyHKy, AKWI 3aKpMBAETbCA, 3a
BUK/NIOYEHHAM BUNAAKY BiAKANKaHHA KnieHTOM 3aAaBM NPO 3aKPUTTA PaxyHKY.

B pasi 3akpuTTA [OTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAATIXHOI KapTKKM 3a iHiuiaTnBoto KnieHTa, paxyHOK NpOAOBXKYE
dYHKLiOHYBaTM [0 AATV 3aKPUTTA TAKOTO PaXyHKY.

B pasi 3akpuTTA MOTOYHOrO paxyHKy 3 BAKOPUCTAHHAM MNAATIXKHOI KAPTKK 3a iHiuiaTueoto baHKy Ha ymoBsax umx Mpasun,
BaHK 0HOYaCHO MOXKe NPUIHATU CaMOCTilMHe pilleHHA NPo 610KyBaHHA KapToK A0 AaTW 3aKPUTTA TaKOrO PaxyHKy.

B pasi 3akpuTTA [OTOYHOrO PaxyHKYy 3 BUMKOPMCTAHHAM MAATiKHOI KapTKW 3a iHiuiaTMBOO TpeTix ocib abo B iHWMX
BMMNaAKaX, BM3HAYEHUX YMHHWMM 33aKOHOAABCTBOM, MOXKAMBICTb OYHKUIOHYBAHHA KapTOK A0 AaTV 3aKpPUTTA TaKOTo PaxyHKY
BUPiWYyeTbCA BaHKOM BiANOBIAHO A0 YNHHOIO 3aKOHOAABCTBA.
4.25.4. Ha 3anuwwok KowTis, Wwo 6ynn nepepaxoBaHi baHKOM Ha paxyHOK AN 06/iKy KOLWTIB 33 HEeAilYMMWN PaxyHKamK, NPOLEHTH
He HapaxoBYOTbCA.
4.25.5. [loBigKa npo 3aKpUTTA paxyHKy HagaeTbcsa baHKkom Ha BUMOry KnieHTa HacTynmHUM YMHOM:

- BiANpaBAeHHAM SMS-NOBIJOM/IEHHA B AieHb 3aKpUTTA MOTOYHOrO paxyHKy 3 BUKOPUCTAaHHAM MAATIXKHOT KapTKu;
- BiANpaBneHHAM A0BiAKM NPO 3aKpUTTA MOTOYHOIO PaxyHKy 3 BUKOPUCTAHHAM MIATIXKHOI KAPTKN Ha eNeKTPOHHY agpecy
KnieHTa.

CTOPOHWU JOMOBUAUCH, WO 30608’A3aHHA BaHKy woao Buaadi KnieHTy A0OBIAKM NPO 3aKPUTTA PaxyHKY BBAXKalOTbCA BUKOHAHUMMMU
HaNeXHWM YNHOM B pasi HAACUNAHHA ii HA YMOBAX Liboro NyHKTy Mpasua.
KnieHT, nicna oTpumaHHA BiANOBIAHOIO NOBIAOMIEHHA BiANOBIAHO A0 LbOro NyHKTy MpaBun, mae npaBo 3BepHYTUCb A0 baHKy 3a
OTPUMAHHAM [OBiAKM Ha ManepoBOMY HOCii.
4.25.6. Nicnsa nogaHHA 3aaBun NPo 3aKpUTTA MOTOYHOTO PaxyHKY 3 BUKOPUCTAHHAM NNATIXKHOT KapTKM 40 AHA GAaKTUUYHOIO 3aKpUTTA
paxyHKy, KnieHT mae npaBo 3BepHyTUCb A0 baHKy 3 MOBIAOMIEHHAM MPO Hamip WOAO NOAA/NLLIOTO BUKOPWUCTAHHA MOTOYHOrO
PaxyHKY 3 BUKOPUCTAaHHAM NAATiIXXHOI KapTKMK.
MpoTArom ABox 6aHKIBCbKMX AHIB NiCAA OTPUMAHHA BignosiaHOi 3aaBu KnieHTa, BaHK npunuHAe npoueaypy 3akputTa MNoTouHoro
PaxyHKY 3 BUKOPUCTAHHAM NAATIXXHOI KapTKK1, NPU LbOMY:

- 6yab-aKi KoMicii, cniayeHi KnieHTom/cTarHyTi BaHkom B npoueaypi 3aKpuUTTA MOTOYHOrO PaxyHKY 3 BMKOPUCTaHHAM
NAaTiXHOI KapTKK, He noBepTatoTbcA KnieHTy;

- nia KapTok, AKWO BOHW 6ynu 3abnokosaHi abo aHynboBaHi baHKOM, He MOHOBAIETbCA, Ta KapTkM nignsaratoTb
nepesunycKy;

- aia [lorosopis 3a BignosigHMMKN NpoaykTamu baHKy Ta GyHKLiOHYBaHHA [NOTOYHOrO paxyHKy 3 BUKOpUCTaHHAM KapTku
NPOAOBKYETLCA, MPU LboMy CTOPOHM NOBEPTAOTLCA A0 06CATY Ta 3MICTYy NPaBs Ta 3060B’A3aHb, WO iICHYBANN MiX HUMK A0
noYaTKy NpoLeAypy 3aKpUTTA PaxyHKY, 3 BpaxyBaHHA 3aKOHHOCTI Aii1, BUMHeHUX BaHKoM y npoueaypi ioro 3akpuTTA.

BaHk nosigomnse KnieHTa npo cxBaneHHA Moro 3asBM Ta NPO MOM/AMBICTb MOAA/BLUIOTO BUKOPUCTAHHA MOTOYHOTO paxyHKy 3
BMKOPUCTAHHAM NAATIXKHOI KApPTKM LAAXOM HanpaB/ieHHA SMS-NOBIAOMNEHHA.

4.25.7. Bci aji BaHKy, Wo 6y/AM HUM BUMHEHI 3 METO 3aKpUTTA MOTOYHOrO paxyHKY 3 BMKOPWUCTAHHAM NAATIXKHOI KapTKW, nicnn
NPOAOB}KEHHA GYHKLIOHYBAaHHA TaKOTO PaxyHKy, BBAXKAlOTbCA MPAaBOMIPHUMM Ta CxBaneHNUMM KnieHTom.

4.26. HapgaHHAa nocnyrn MasterCard KoHcbep:k 3a KapTkamu MasterCard:

4.26.1. Ana OepxkateniB KapTok MasterCard, Wwo emiToBaHi B pamKax BignosigHoro TapudHOro naaHy, aBTOMaTUYHO HaAAETbCA
6e3kowToBHA nocnyra MasterCard KoHcbepk Big, komnaii MasterCard 3a ymoBM BiAgCyTHOCTI npocTpoyeHoi 3aboprosaHoCTi 3a
nepiogMYHMMM KOMICIIMKU, HapaxoBaHUMM 33 BULLe3ragaHnm TapudHum naaHom. Mocnyra MasterCard KoHCbeEpPXK NiAKAOYAETLCA
[,0 KOXKHOI TaKOi KapTKK.

4.26.2. [lepatenb MOxe O3HaoOMUTUCb 3 ymoBamu MasterCard KOHCbEPXK, Yy TOMY uMCAi 3 Nepesnikom MOXK/IMBMX NOCAYr
MasterCard KoHcbep»k Ta iHwWot0 iHpopmaLieto, Ha caiiTi BaHKy www.cib.com.ua.
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4.26.3. MNpo nigkntoveHHa KapTku (KapTtok) ao MasterCard KoHcbep [eprkatento HaaxoauTb SMS-NoBiAomMieHHA 3 HOMEPOM
TenedoHy KOHCbEPIKA Ta NONEPEAKEHHAM NPO Te, WO HaNbAMXKYMM Yacom [epKaTento 3aTenedpoHyoTb.
4.26.4. Llob ckopuctaTuca cepsicom MasterCard KoHcbepiK, [leprkatento HeobxiaHo:
- 3atenedoHyBaTv 3a Homepom MasterCard KoHcbepk: 380-44-593-11-11; abo
- HagicnaTv 3anuT Ha e-mail MasterCard KoHcbepik: zapyt@mcconcierge.com; abo
- 3a gonomoroto SMS-NoBiAOMNEHHA 3 KOPOTKUM OMMUCOM 3anuTy Ha Homep +38 (093) 177-77-74.
4.26.5. BiakntoueHHsa KapTku (KapTok) Big MasterCard KoHcbep»K BigbyBaeTbca y pasi:
- 3MiHK TapudHoro nnaHy ae He nepeabayeHo BiANOBIAHOMO cepsicy;
- aHymoBaHHA KapTtku (KapTok), wo 6yna/-u nigkntoueHa/-i 4o MasterCard KoHcbep».

PO3/IN 5. NOPAAOK PO3MILLEHHA BAHKIBCbKUX BKNAAIB (LENO3MUTIB)

5.1. 3rifHO 3 nonoxeHHAMU umx [MpaBun CTOPOHW BM3HAYalOTb 3arajlbHU MOPALOK Ta YMOBM NPOBEAEHHA onepauin 3
po3miweHHa Bknagis (cTpokosux Ta/abo Bknaais Ha Bumory). baHk 30608’A3yeTbcA y pasi yknagaHHa CTopoHamm [orosopy 3a
Mpoayktom BaHKy - [loroBopy 6aHKIBCbKOro BKAaAy (4eno3nTy) NpUMHATK Bia BKnagHuKa cymy Bknagy Ta AOAATKOBI BHECKMU A0
HbOro (AKLWO Take nepeabayeHe ymosamu Mpoaykty Ta [orosopy 6aHKIiBCbKOro BKAagy (4eno3uTy), HapaxyBaTW Ta CNAATUTU
BknagHuKy npoueHTM 3a Bknagom, noBepHyTM BKAagHuKy cymy Bknagy Ta Cymy HapaxoBaHWX MPOUEHTIB Yy MNOPAAKY,
nepeabadeHomy ummu Mpasunamu Ta BignosigHMM [loroBopom 6aHKiBCbKOro BK/Aagdy (4eno3uTty). Po3miweHHsA BKNagiB MoxKe
3picHIOBaTUCA 3aKOHHMMUM NPeACTaBHMKAMM, B LLbOMY pasi MOPALOK BiKPUTTA Ta BUKOPUCTAHHSA BKAALHUX PaXyHKIB BU3HAYAETHCA
BiANOBIAHO A0 YMHHOrO 3aKOHOZABCTBA YKpaiHW. [OnA uinei Lboro po3giny, NOHATTA «BKAagHWK» BKAOYAE B cebe MOHATTA
«3aKOHHWI NpeacTaBHUK» abo YNOBHOBAaXKEHWI NPeACTaBHUMK BKNagHUKa (AKLWO Le BUNAMBAE 3i 3MICTYy NpaBOBIAHOCMH Ta
nepeabayeHo ymosamu MpoaykTy baHky).
MopaAoK po3milLeHHA KnieHTamun BKNAAiB 33 LONOMOIO0 CUCTEMU AUCTAHLIMHOTO 06CNyroByBaHHA IHTepHeT-6aHKiHT «CIB-Online»,
Yy TOMY YMC/i BHECEHHA A0AATKOBMX BHECKIB [0 BKAAAIB Yy BianosigHOCTI Ao ymos Mpoaykty Ta [loroBopy 6aHKiBCbKOro BKAaLy
(aeno3uTy), BU3HaYeHui posginom 8 gaHux Mpasun.
CynpoBog)eHHA Bknapgis, HapaxyBaHHA MPOLEHTIB, Cnaata NOAATKIB i BCi iHWI onepawii, AKi BWMHMKaTb B NPOrpamHomy
3abe3neyeHHi baHKy no BKnaaax, BiAKPUTUX 33 AOMOMOrO CUCTEMM AUCTaHLIMHOro o6cnyroByBaHHA IHTepHeT-6aHKiHr «CIB-
Online», perynoTbca LUM PO34ioM.
5.1.1. baHK o3Hallomnoe BKnagHuKa 3i 3amictom [OBigKM NpO cUCTeMy rapaHTyBaHHA BKnagiB ¢isnyHux ocib, Mopagkom Ta
yMOBaMM BifWwKoAyBaHHA POHAOM KOLWTIB 3@ BKAAZAMW, Yy TOMY 4uMCAi 3i 3micTom 4.4 cT.26 3akoHy YKpaiHu «[lpo cuctemy
rapaHTyBaHHSA BKNAAiB GisnYHMX OCib».
5.1.2. Ha Bumory BKnagHuKa Npu yKNageHHi gorosopy BknagHoro (4eno3nTHoro) paxyHKy baHK Hagae po3paxyHOK Moro foxosis Ta
BMTPAT, NOB’A3aHMX 3 PO3MilLeHHAM BKiaay, AKMIM NOBMHEH BKAKOYATM iHGOPMALLito Ha ATy 3BEPHEHHSA:
1) cymy HapaxoBaHWX NPOLLEHTIB 32 BECb CTPOK PO3MiLLEHHA BKAaay, 3a3HaYeHunt y f,oroBopi (418 CTPOKOBMX BKNa4iB);
2) cymy nopaTkis i 360piB, AKi yTpMMyHOTbCA 3 BKNagHWKa, 3a BECb CTPOK PO3MilLleHHs BKaaay (4ns cTpoKoBMX BKAAAiB) 3riaHo
3 J,OrOBOPOM i3 3a3HAYEHHAM, WO BaHK BUKOHYE GYHKLT NO4ATKOBOro areHTa;
3) cymy KOMiciiHMX BMHaropof Ta iHwWi BUTpaTM KnieHTa 3a nepiogamu, nos's3aHi 3 po3MilleHHAM Ta 06C/yroByBaHHAM
Bknagy.
5.2. Cyma, BantoTa, CTPOK PO3MILLLEHHA KOXHOrO 3 BKiaais (y BUNagKy PO3MIlLLeHHA CTPOKOBUX BKNAAIB), PO3MIpP NPOLLEHTHOI
CTaBKW, MOPAAOK Ta YMOBM HapaxyBaHHA MPOLLEHTIB 38 Bknagom, ymosu noBepHeHHA Bknady, a TaKoX iHWI YMOBM PO3MIlLLEHHA
Bknagy, WO He BM3HauyeHi uMmu MpaBuiamu, BM3HAYAOTbCA OKpemumu [loroBopammu 6aHKIiBCbKMX BKAagie (4enoswutis), WO
YKNafarTbcA 3 AOTPUMAHHAM Ta 3 ypaxyBaHHAM MO0XKeHb unx Mpasuan.
5.3. Bupg Bknagy (aenosuty) obupaetbca BKAagHMKOM camocTiiHO 3 nepeniky BKknagis, onpunogHeHnx Ha OdiuiiHomy canTi
BaHKy abo y BiagineHHi bBaHKy Ta BUSHAYAETbCA HACTYNMHUMU KpUTEPIAMM:
. cyma Bknagy;
° BantoTa Bknagy;
. CTPOK PO3MiLLeHHA BKknaay (ans cTpoOKOBUX BKAAAIB);
° PO3Mip NPOLLEHTHOT CTaBKM 3a BKnagom;
. YMOBW NONOBHEHHA Ta AOCTPOKOBOro NoBepHeHHA Bknaay;
. YMOBW HapaxyBaHHA Ta BUMAATU NPOLEHTiB 32 Bkiagom.
Bug, Bknagy (4enosuTy) BKasyeTbcs B JooroBopi 6aHKIBCbKOro BKAaAy (4eno3uTy), WO YKA3AAETbCA B MOPAAKY, nepesbayeHomy
ummm Mpasunamu.
5.4. Y AeHb yKnagaHHa BignosigHoro [orosopy 6aHKIBCbKOro BKAady (4eno3uTy), AKMM BU3HAYaAlOTbCA YMOBM PO3MILLEHHS
BknagHukom BignosigHoro Bknaay, BaHK BigkpuBae BKnagHWKy PaxyHOK Ans po3milleHHs Brnagy (BKNagHWii (4enosuTHMIA)
paxyHOK), PeKBi3UTK AKOrO BKa3yloTbCA Y 3a3HavyeHoMy [lorosopi 6aHKIBCbKOro BKAaAy (4eno3uTy), Ha niacTasi AKOro Takuii Bknag,
PO3MilLyeTbCA. BKNagHMK BHOCUTbL Ha el PaxyHOK rpoLIOBi KOWTKU y CyMi Ta Ha yMOBaXx, BM3HaYeHMX JoroBopom HaHKiBCbKOro
BKNaay (£.enosuTy) 3 ypaxyBaHHAM YMOB Lux Mpasu.
5.5. 3apaxyBaHHA/BHECEHHA Bknagy Ha PaxyHOK 3AiMcHIOETbCA 3 BnacHoro [MoTtoyHoro abo TMOTOYHOrO pPaxyHKy 3
BMKOPUCTAHHAM MAATiXKHOT KapTKM BKNagHMKA, BiAKPUTOro B BaHKy 4M B iHWIiN 6aHKIBCbKiN ycTaHOBI Ha TepuTopii YKpaiHu, abo
roTiBKolo 4Yepes Kacy bBaHKy, iHWOI 6aHKIBCbKOI yCTaHOBM Ha TepuTopii YKpaiHM (AKWoO iHwe He nepepbayeHo ymoBamu
Bi&NOBiAHOro AenosnTHoro Mpoaykty BaHky Ta/abo [Jorosopom HGaHKIBCLKOro BkAaay (4enosuty)) B AeHb yknagaHHa CTopoHamu
BignosigHoro Jorosopy 6aHKiBCbKOro BKNagy (4eno3uty) abo nNpoTArom iHWOro CTPOKy, BU3HaYeHoro y BignosiaHomy [orosopi
6aHKiBCbKOro BKNagy (£enosuTy) 3 ypaxyBaHHAM YMOB BiANOBIAHOrO feno3nTHOro MpoayKTy BaHKy.
5.6. Y pasi, AKWo, B A€Hb YKAaAaHHA [loroBopy 6aHKIBCbKOTO BKNaAy (4eno3unTty) abo NpoTArom iHWOro CTPOKY, BU3HAYEHOro y
BignosigHomy [orosopi 6aHKiBCbKOro BKAagy (4enosuty), BKNagHWK He 34iMCHUTL mepepaxyBaHHA / BHECEHHA KOLWTiB, LWO
CTaHoBAATb cymy BKnagy, [loroBip 6aHKIBCbKOro BKAaAy (4eno3unTy) BBaXKAETbCA TaKUM, LLO He ByB YKNaAeHWW, AKLLO iHWe He
nepenbayeHo ymosamu [loroBopy 6aHKIBCbKOTO BKAaAy (4eno3uTy) 3 ypaxyBaHHAM YMOB BiZNOBIAHOrO Aeno3uTHOro MpoayKTy
BaHkKy.
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5.7. 3apaxyBaHHA [O0AATKOBMX BHECKiB Ha PaxyHOK, AKwWwo ue nepeabayeHo ymoBamu [oroBopy 6HaHKiBCbKOro BKaaay
(nenosuTy) Ta ymoBamu peno3utHoro MpofyKTy BaHKy, 3A4iicHIOETbCA 3 BAacHoro MoToyHoro abo MOTOYHOrO pPaxyHKy 3
BMKOPUCTAHHAM MAATiXKHOT KapTKM BKNagHMKa, BiAKPMTOro B baHKy uM B iHWIM 6aHKIBCbKiN ycTaHOBI Ha TepuTopii YKpaiHu, abo
roTiBKolo 4Yepes Kacy baHKy, iHWOI 6aHKIBCbKOI yCTaHOBM Ha TepuTopii YKpaiHuM (AKWoO iHwe He nepeabayeHo ymoBamu
BignosigHoro genosutHoro MpoayKkTty baHky Ta/abo [JoroBopom 6aHKiBCbKOro BKaaay (4enosuTy).
5.8. 3arasibHa Cyma MOMOBHEHHA BKnagy NpOTArOM BCbOTO CTPOKY PO3MilleHHA Bkaaay (AKWO ymoBamu [eno3MTHOro
MpoayKkTty baHKy nepenbayeHi foAaTKOBI BHECKM KOWTIB Ha BKnag) 3rigHo 3 ymosamu Jorosopy 6aHKIBCbKOro Bkaaay (£enosuty)
MoKe byTM 0bMeXKeHolo.
5.9. Cyma Bknagy Ta fo04aTKOBMX BHECKIB 40 BKnagy (SKWo ue nepeabaveHo ymoBamu BignosigHoro [lorosopy 6aHKiBCbKOro
BK/Magy (4enosnty)) He moxKe ByTM MEHLO Big, MiHIManbHOI Ta BiNbLIOK BiA4 MaKCMManbHOI CyMW, BCTaHOBAEHOI baHkom gns
Bknaay 3rifHO 3 yMOBaM# BifnNoBiAHOIo Aeno3uTHoro MpoayKTy baHKy 32 HAABHOCTI TaKMX 0BMeXKeEHb.
5.10. Y pasi BHeceHHA BKknagHWKom cymu BKnagy Ha PaxyHOK abo 3apaxyBaHHA [04ATKOBMX BHECKIB Ha PaxyHOK (SKLWO ue
nepeabayeHo ymosamu [lorosopy 6aHKiBCbKOro BKIaay (4eno3mTy)) B nicnaonepauiiiuii yac abo BuxigHi (CBATKOBI) A4HI Y, TO Taki
KOLUTK 3apaxoByOTbCA Ha PaxyHOK HacTynHoro onepauinHoro gHA baHKy, AKLLO iHWe He BU3HaYeHo [JoroBopom.
5.11. MpoueHTH Ha Bkiag HapaxoBYHOTbCA Bif AHA, HAaCTYMHOro 3a AHEM HaaxoAyKeHHA Bknaay B BaHk/aHem 3apaxyBaHHA
[04aTKOBMX BHECKIB A0 BKnasy, 4o AHA, AKWIA nepeaye MOro NoBepHEHHIO (4OCTPOKOBOMY PO3ipBaHHIO, AKLWO TaKa MOX/IUBICTb
nepeabayeHa ymosamu genosuTHoro MpoaykTy BaHKy) abo cnucaHHIo 3 PaxyHKy 3a iHWWX niactas. HapaxyBaHHA NPOLEHTIB Ha
Bknag, 34iMCHIOETbCA 38 GaKTUYHY KiNbKiCTb AHIB y nepioai (28-29-30-31/365-366) B 3aneKHOCTI Big ymos [lorosopy 6aHKiBCbKOro
BKNagy (£enosuty) Ta ymoB Aeno3utHoro MpoayKTy BbaHKy, LWOMICAYHO B OCTaHHIN pobounii AeHb 3BiTHOro micaua abo B iHWI
CTPOKM, nepenbayeHi BHYTPIWHIMW HOPMATUBHMMWM [AOKYMeHTaMW bBaHKy, ane He piglwe oAHOro pasy Ha MicAub i BAEHb
3aKiHYEHHA CTPOKRY Aji Jorosopy 6aHKIBCbKOro BKAaAy (Aenosuty).
AKLLO AeHb 3aKiHYeHHs CTPOKy Aii Jorosopy 6aHKiBCbKOro BKAaAy (4eN03unTy) BUNaAa€e Ha BUXIAHUI, CBATKOBUI, HEPO6oUUiA AeHD,
NpoLeHT! Ha BKnas HapaxoBytoTbCA B MEPLUMIA HACTYMHMI pobounii AeHb 33 nepiog, 3 NEpLIoro KaseHAapHoro AHA NOTOYHOro
MicALA NO KaneH4apHUI AeHb, WO nepeaye AHIO 3aKiHYeHHA cTPoKy Aji loroBopy 6aHKIBCbKOro BKNaay (4enosunTy), Kpim BUNaakis,
KOMM AeHb 3aKiHYeHHA CTPOKy Aii JoroBopy 6aHKIBCbKOro BKAa4y (4€n03uTy) Npunagae Ha OCTaHHI AHi 3BITHOro micAud, Wo He €
H6aHKiBCbKMMM. B TakOMy BMNAAKy NpoOLEHTU Ha BKias HapaxoBylOTbCA B OCTaHHIN poboumnii AeHb 3BITHOTO MicALA 3 ypaxyBaHHAM
BUXiHUX, CBATKOBMX ab0 HEpoboUmnX AHIB.
5.12. HapaxoBaHi npoueHTM 3a BKnagom BunnauyoTbca BkNagHMKy abo ynoBHOBaXKeHOMY NpeAcTaBHWKY BknagHuka B
3aNeXHOCTi Bif, yMOB, BU3Ha4YeHUX JoroBopom H6aHKIBCbKOro BKAagy (4enosuty):

® LLOMICAYHO B OCTaHHI poboumnii AeHb 3BITHOTO MiCALA Ta Yy fieHb NOBEPHEHHA BKaagy No 3aKiHYeHHIO CTPOKY PO3MilLleHHSA
Bknaay; abo

® LLOMICAYHO NepLIoro poboyoro AHA, WO CAiZYE 33 MiCALEM, B AKOMY MPOLLEHTU HapaXoBaHi, @ TAKOX Y AeHb NOBEPHEHHSA
cyMu BKnagy no 3aKiHYeHHI0 CTPOKY po3mileHHs Bknaay; abo

® O[HOYACHO 3 MNOBEPHEHHSAM CymMu Bknaay B pasi 3aKiHYEHHA CTPOKy po3milieHHA Bknagy (B Tomy uumchi y pasi
[OCTPOKOBOTO NpUNUHeHHS Aii Jorosopy 6aHKiBCbKOro Bkaaay (aenosuty); abo

e B JeHb NPOAOBXKeHHs Aii BignosigHoro [orosopy 6aHKiBCbKOro BKAaady (£eno3uty)/ cTpoky po3miuwieHHs Bknagy uu B
6yab-AKUI iHWKI poboUMIA AeHb NicaA NPoAO0BKeHHSA Aii [JoroBopy 6aHKiBCbKOro BKAagy (aenosuty); abo

® Q3BaHCOM B [JeHb MepepaxyBaHHA KOWTIB Ha BKnag (4enosmT), AKWO ymoBamu f[eno3utHoro [Mpoaykty BaHky
nepesbayeHa aBaHCOBA CriaTa NPOLLEHTIB,
LNIAXOM:

® BMNAATM rOTIBKOIO 3 Kacu BaHKy BiANOBIAHO A0 BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHu; abo

® 3apaxyBaHHsA Ha MOTOYHMIN paxyHOK BKNagHMKa, BiAKpUTUIA B BaHKy; abo

® 3apaxyBaHHA Ha MOTOYHMI paxyHOK BKNaAHMKA 3 BUKOPUCTAHHAM NAATIXKHOI KapTKK, BigKpUTUI B baHKy; abo

® nepepaxyBaHHA BiANOBIAHOI cymn Ha PaxyHOK BknagHwKka, 3a3HauveHuit B [loroBopi 6aHKiBCbKOro BKAady (AenosuTy)
(kaniTanisauis NpoLeHTiB), WO NPM3BOAMTb A0 36inblueHHsA cymun Bknaay, 3a3HaveHoi B [loroBopi 6aHKiBCbKOro BKAaay (4enosuty),
Ha CyMy HapaXxOBaHWX NPOLLEHTIB.
5.13. B pasi 3aKiH4YeHHA CTPOKY po3mileHHA Bknagy, 3a3HaueHoro B [loroBopi 6aHKiBCbKOro BKnaay (penosuty), abo B pasi
[OCTPOKOBOro NpUNUHeHHn Aii floroBopy 6aHKiBCbKOro BKnagy (Aenosuty), Bknag sunnauyerbca BKNagHUKY LWAAXOM:

e  BMMNAATW rOTiBKOM 3 Kack BaHKy BiANOBIAHO 4O BUMOT YNHHOTO 3aKOHOAABCTBA YKpaiHU; abo

® 3apaxyBaHHsA Ha MOTOYHMI paxyHOK BKNagHWKa, BiaKpUTUin B BaHKy; abo

e 3apaxyBaHHsA Ha MOTOYHMIN PaxyHOK BKAaAHMKA 3 BUKOPUCTAHHAM NAATIXKHOI KapTKK, BiAKPUTUI B BaHKY.
Y BMMNagKy, AKWO ymoBamu [orosopy 6aHKIBCbKOro BKAaay (£enosvTy) nepepbayeHa MOMK/AMBICTb LOCTPOKOBOTO NOBEPHEHHSA
Bknagy Ta BKNaZHWK NMCbMOBO 3asBASAE NPO 6axaHHA AOCTPOKOBO NPUNUHUTK dito [loroBopy 6aHKiBCbKOro BKnagy (aenosuty)
260 npo 6akaHHA 3HATM YacTUHY BKnapy A0 3aKiHYEHHA CTPOKY po3milleHHA Bknagy, 3a3HaveHoro y BignosiaHomy [orosopi
HaHKiBCbKOro BKIaay (£eno3uTty), Aia Takoro JoroBopy BBaXKAETbCA NPUNMHEHO AOCTPOKOBO, a baHK BMNavye BKnagHUKy Becb
BKknag, Ta NpoueHTU, HapaxoBaHi 32 GaKTUYHKI Nepiog NnepebyBaHHA KOLWTIB Ha PaxyHKy, 3a CTaBKOO, 3a3Ha4YeHOIo Y BiANOBigHOMY
[Jorosopi 6aHKiBCbKOrO BKNady (aenosuty) (y BMnagkax Ta nopsagky, nepeabayeHnx YMHHUM 3aKOHOLABCTBOM YKpaiHu Ta/abo
ymoBamu [loroBopy 6aHKiBCbKOro BKnagdy (4enosuty)). Mpu ubomy, BKnagHWK 3060B'A3aHMI NMCbMOBO NOBIZOMUTU BaHK npo
BMMOTY NoBepHeHHA BKkaaay abo Moro 4acTMHU He MeHLW, HiK 3a 5 (N'ATb) 6aHKIBCbKMX AHIB 4,0 OYiKyBaHOT 4aTW NOBEPHEHHSA, abo y
iHWWI CTPOK Ta B iHLWMKIA cnocib, wo nepegbadeHnit BignosiaHum [Jorosopom 6aHKiBCbKOro BKAaay (4eno3uty) ta/abo sianosigHnum
Aeno3nTHum MpoayKktom baHky.
5.13.1. YacTKkoBe cnucaHHa cymu Bknaay B nopaaky peanisauii bBaHKOm CBOiX NpaB 3acTaBoAepKaTend, AK Le BU3HayeHo B n. 2.15.
umx MNpaBua, He NpM3BOANTbL A0 AOCTPOKOBOrO NpUNUHeHHA [loroBopy Ta A0 nepepaxyHKy npoueHTiB. CnnucaHHA cymun Brknagy B
noBHomy 06cA3i B nopagky peanisauii BaHKkom cBOiX NpaB 3acTaBogep)katens, fK Ue BM3HayeHo B n. 2.15. umx Mpasun, He
np1M3BOAUTbL A0 MepepaxyHKy npoueHTiB. B pasi peanisauii baHKOM CBOiIX MpaB 3acTaBogepraTena, MpPoOLEeHTU, HapaxoBaHi 3a
baKTMUHWIA nepios, nepebyBaHHA KOWTIB Ha PaxyHKY 10 MOMEHTY CIMCaHHA YacTUHU cymu (BCi€l cymmn) BKiaZy, a TaKOXK NPOLEHTU
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Ha 3a/IMWIOK KOWTIB Ha BK/JIQAHOMY paxyHKy nicna peanisauii baHkom npaB 3acTaBozep)kaTena HapaxoBYKOTbCA B 3arajibHOMy
NopPAAKY, 33 OCHOBHOO CTAaBKO, BU3HAYeHoO0 y BignosigHomy [loroBopi 6aHKiBCbKOro BKAaAy (4enosuty).
5.14. Y BMNagKy 3MiHWM KOH'IOHKTYPU PUHKY, 3MiHK 06/1iKoBOT cTaBKM HauioHanbHoro 6aHKy YKpaiHu, BaHK mae npaso iHiujioBaTK
3MiHYy PO3Mipy NPOLLEHTHOI CTaBKM 3a [loroBopom.
Y pasi iHiLitoBaHHA 3MiHW PO3MipY NPOLLEHTHOI CTaBKM B CTOPOHY 36i/NblueHHA HOBWUIA PO3MIp MPOLLEHTHOI CTaBKWM BBAKAETbCA
norozeHum BknagHuMKom B 6e3cnipHOMY MOPAAKY.
Y BMNagKy iHILitOBAaHHA 3MiHM PO3Mipy MPOUEHTHOI CTaBKM B CTOPOHY 3MeHLWeHHA, baHKk 3060B’A3aHMI NOBIZOMMUTM Mpo Le
BKknagHuWKa He nisHiwe, HiXX 3a 10 (4ecATb) KaneHAapHWUX AHIB 40 AATW BNPOBAAMKEHHA HOBOrO PO3Mipy MPOLEHTHOI CTaBKM,
WAAXOM BiANpaBieHHA BiANOBiAHOrO AncTa 3acobamy MOLWTOBOrO 3B'A3KY Ha agpecy BknagHuWKa, 3asHadeHy B [orosopi
baHKiBCbKOro BKnagy (oenosuty). Y pasi Hesrogn BknagHwKa i3 3anponoHoBaHMMM BbaHKOM HoBuMM ymoBamu [orosopy
baHKiBCbKOro BKnagy (oenosuTty), BKnagHWK Ao AHA BBeAeHHA B Aito BaHKOm HoBMX ymoB [oroBopy 6HaHKiBCbKOro BKaagy
(aeno3uTy) mae npaBo NoaaTt 3asBy NpPo posipBaHHA [loroBopy HaHKIBCbKOro BKAaAy (4eno3uTy) Ta AOCTPOKOBE MOBEPHEHHs
Bknaay. Y ubomy BunagKy baHk noseptae BKnagHUKy cymy Bknagy Ta BMNAAYye MOMY HapaxoBaHi Ta He BUMJ/IAYeHi NPOLEHTH 33
aKTUYHUIA CTPOK pO3MilLeHHA cymu BKnagy Ha PaxyHKy 3 ypaxyBaHHAM ymoB [lorosopy 6aHKiBCbKOro Bkiaay (4enosuty) Ta 3a
cTaBKoto, nepenbayeHoo ymosamu [oroBopy 6aHKIBCbKOro BKAagy (4enos3uTty), B AeHb OTPUMAHHA Big, BKnagHWKa 3assu npo
posipBaHHA [loroBopy 6aHKiBCbKOro BKNaAy (4enoswTy), AKWO iHWI CTPOKM Takoi BMNAaTM He nepegbayeHi BignosBigHWm
AenosuTHUM npoayKTom BaHKy Ta ymoBamu [lorosopy 6aHKiBCbKOro BkAaay (Aenosuty). HeHagxoaskeHHa Bifg BKknagHuKa 3aasu
npo posipBaHHA [orosopy 6aHKiBCbKOro BK/Aagy (4eno3uTy) Ta A0CTpoKoBe MoBepHeHHAa Bknagy npotarom 10 (pecaTw)
KaneHAapHWX AHIB 3 A4aTu BignpaBieHHA baHKom BignoBigHOro nMcTa Npo 3MiHy NPOLEHTHOI CTaBKU CBiAYUTb Npo 3roay BknagHuka
3 HOBMM PO3MiPOM MPOLEHTHOT CTaBKWU. JINCT BBAXKAETbCA BifiCNaHMM B A€Hb MOro BignpasneHHA Ha agpecy BknagHuka, aka
3a3HayeHa B [loroBopi 6aHKiBCbKOro BKAaay (aenosuty). Jo BignpaBneHHa AncTa Ha agpecy BKaagHMKa NOWTOK NPUPIBHIOETLCA
TAKOMXK i MOro Bpy4yeHHs BKnagHMKY Yn npeacTaBHUKY BKnagHMKa nig po3nucky.
5.15. Y pasi, AKLWo BKnagHuk He BUTpebye cymy BKnagy Ta HapaxoBaHi MPOLLEHTM B AeHb 3aKiHYEHHA CTPOKY 3a/1yyYeHHA BKknagy,
WO BKasaHui y BignosigHomy [orosopi 6aHKiBCbKOro BKAagy (4eno3uTy), To Taka cyma Bknasy Ta HapaxoBaHi MpoueHTU
HaNPWKiHL OHA 3aKiHYEHHA LbOro CTPOKY (Npw upomy nignucaHHam [oroBopy 6aHKiBCbKOro BKnagy BKknagHuK pgopyvae baHky
34iCHUTM TaKe AOroBipHE CMMCaHHA) AKWO iHwe He nepeabadeHo y BignosigHomy [JoroBopi 6aHKiBCbKOro BKAaay (4enosuty)
Ta/abo genosutHomy MpPoayKTi, NePeHOCATLCA Ha:

- MOTOYHWIA paxyHOK, BIOKPUTUIA Ha im'Aa BKnagHuKa y baHKy, AKWoO Le nepegbadeHo ymosamu MpoayKTy baHky Ta/abo

Oorosopy 6aHKiBCbKOro BKNaay (genosuty), abo
- MOTOYHMI PaxyHOK 3 BUKOPWUCTAHHAM MNATIXKHOI KapTKU, BIAKPUTUI Ha im’a BKknagHuKa y baHKy, AKWwo ue nepenbayeHo
ymoBamu Mpoaykty baHky Ta/abo [Jorosopy 6aHKiBCbKOro BKagy (aenosuty).

5.16. Y BUMNAAKY, AKLLO AHEM 3aKiHUEHHA CTPOKY po3MilLeHHsA BKnagy € cBATKOBUI, Hepobounii abo BUXIGHUI feHb, BUKOHAHHA
BaHKOM cBOiX 30608B’A3aHb 3 NOBEPHEHHA BKnagy Ta cniaty HapaxoBaHWUX NO HbOMY MPOLEHTIB NEPEHOCUTLCA Ha HACTyMHUI 3a
HUM poboumnii feHb.
5.17. HapaxyBaHHA NpoOUEHTIB 3a A0AATKOBMMM BHECKaMW 40 BKnaay, AKWO [04aTKOBI BHECKM A0 BKnagy nepepbaveHi
ymoBamu [orosopy 6aHKiBCbKOro BK/aaAy (4eno3nTy), NpoBOAMTLCA 3 HACTYNHOTO AHSA, O CAiAYE 33 AHEM 3apaxyBaHHA TaKUX
[04aTKOBMX BHECKIB Ha PaxyHOK, [0 AHA, WO Nepeaye AHI0 noBepHeHHA Bknagy abo cnvcaHHio 3 PaxyHKy 3a iHWuKX nigactas. CnaaTta
HapaxoBaHMX MNPOLEHTIB 33 O043TKOBMMM BHECKaMM 3AiMCHIOETbCA BigNoOBiAHO A0 ymoB [orosopy 6aHKIBCbKOro BKiaay
(aenosuTy).
5.18. Y pasi, AKWwo BknagHuk 3a [oroBopom 6aHKIBCbKOro BKAagy He BUTpebye cymy Bknagy WANAXOM HafaHHA NMMUCbMOBOI
3aABM NpPO BiAMOBY BiA aBTOMATMYHOrO MNPOLOBMEHHA CTPOKY 36epiraHHA KowTiB 3a JoroBopom GaHKIBCbKOro BKNagy A0
BigpineHHa BaHKy abo He 34iMCHUTL BigMiHY aBTOMATMYHOTO MPOAOBNKEHHA CTPOKYy Aii BKnagy 3a [4ONOMOrol cucTemmu
AMCTaHUjiiHoro obcnyrosyBaHHA IHTepHeT-6aHKiHr «CIB-Online» B nepiog, aji Jorosopy, ane B byab-AKOMy pasi He nisHiwe
3aKiHYEHHA onepaLliiHOro AHA BiANOBIAHOIO BiaAineHHsA BaHKy, WO € OCTaHHIM AHEM CTPOKY PO3MIlLleHHs BKAady, BCTAHOB/EHOIo
Jorosopom 6aHKiBCbKOro BKnaay, cTpok 3anyyeHHa BKknaay 3a uym [JoroBopom BBAXKAETLCSA NPOLOBKEHUM 33 3rofoto BrknagHuka
Ha TOM e camuii CTPOK. 3a BKNasoM BCTAHOBOETLCA CTaBKa, WO Aie y BaHKy HA MOMEHT NpoaoBKeHHA Ail Bknagy 3a BignosigHMm
BMAOM BKNaay.
5.19. Y BMNaAKy 3acTOCYBaHHA aBTOMATMYHOIO MPOAOBMKEHHA CTPOKY Aii BKnagy Aata BHeceHHA cymu Bknaay KOXKHOro pasy
BM3HAYa€ETbCA, AK OCTaHHA [laTa nMponoHrauii, a Aata noBepHeHHA BKknady KOXHOro pasy nopoBXKyeTbca Ha CTpok Bknapgy
NOYMHAKYM 3 OCTaHHbOI JaTn nposoHrau;i.
3actepexkeHHA: CTOPOHU PO3YMitOTb Ta MOrOAXKYIOTLCA, LLO:
- 3MiHa ymoB [oroBopy byae 34iliCHEHa BHACNiLOK HACTaHHA BULLEBKA3aHMX YMOB Ta He noTpebye yKknageHHA 6yab-akoro
[,04aTKOBOrO JOTOBOPY;
- 3MiHa pO3Mipy MNPOLLEHTHMX CTABOK, WO 3aCTOCOBYETbCA 3a [loroBOPOM, He € 3MIHOK PO3Mipy MNPOLEHTHUX CTaBOK B
OZAHOCTOPOHHbLOMY MOPAAKY, @ HOCUTb XapaKTep ABOCTOPOHHLOTO BONEBUABAEHHA CTOPIH.
5.20. BaHk mae npaso:
5.20.1. OTpumaTtM BMHaropody 3a pPO3pPaxyHKOBO-KacoBe o6cnyroByBaHHA 3rigHo 3 Tapudamu baHKy npu [J0OCTPOKOBOMY
noBepHeHHi KowTiB 3a Bknagom, BignosigHo fo aitounx Tapudis baHKy.
5.20.2. BigmoBuTn BKnagHWKy B 06CAYroByBaHHi PaxyHKy y Bunaakax, nepegbayeHMX UYMHHMM 33aKOHOAABCTBOM YKpaiHu,
BHYTPILWHIMM AOKYyMeHTamn baHKy, unmun Mpasunamu Ta JJorosopom.
5.20.3. 3a HasBHOCTI y BKnagHuKa npocTpoyeHoi 3aboproBaHocTi nepes, baHKkom 3a 6yAb-AKMMU 4OrOBOPAMU, YKAALEHUMU MiXK
BknagHukom Ta baHKkom, abo 3a HasBHOCTI npocTpoyeHoi 3aboproBaHocTi TpeTix oci6 nepen BaHKOM 3a AoroBopamu, 3a AKUMU
BknagHuk € nopyuntenem nepes baHkom 3a umx TpeTix ocib, bBaHK mae nNpaBo Ha CBil po3cya, a BknagHuK popyyae ue baHky, B
6yAb-AKMI MOMEHT NepepaxoByBaTh BKnaz Ta HapaxoBaHi NPOLEHTHN B Cymi 3aboprosaHOCTi B NoraleHHA Takoi 3a60proBaHoCTi.
5.21. BbaHK 3060B'A3aHu’:
5.21.1. HapaxyBaTu Ta cnAatMTM BKNagHMKy NpoueHTM 3a BKnagom 3riagHo 3 ymoBamu, BU3HayeHMMM [loroBopom BaHKiBCbKOTo
BKNaay (aenosuty).
5.21.2. MoBepHyT! cymy Bknaay y nopagky, nepegbaveHomy [LoroBopom H6aHKiBCbKOro BKAagy (4enosuty).
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5.21.3. BuKoHyBaTK OYHKLIii NOAATKOBOrO areHTa BKAagHWMKa WOA0 OMNOAATKYBAaHHA [0X04iB BknagHwka, oTpMmaHMx 3a
[JoroBopom 6aHKiBCbKOro BKAaAy (4enosuty) Ta uvmu MNpasBunamu, BUKAKOYHO HA YMOBaxX Ta B MOpAAKY, nepesbayeHnx YNHHUM
3aKOHOAABCTBOM VYKpaiHM 3 NuUTaHb OMNoaaTKyBaHHA pgoxogis ¢isvuHmx ocib. Mpu onoaaTKyBaHHI Aoxoais BknaaHuKa BaHk
3aCTOCOBYE CTaBKM NoAaTKiB i 360piB, BU3HAYEHI YNHHUM 3aKOHOA,ABCTBOM YKpPaiHM.

5.22. BknagHUK mae npaso:
5.22.1. OTtpumatn cymy BKnasy Ta cymy HapaxoBaHWUX MNPOLEHTIB BignosigHO A0 ymoB [loroBopy 6aHKIiBCbKOro BKaagy
(aenosuTy).

5.22.2. OTpumyBaTU BWMUCKM NPO CTaH BKAAAHOro PaxyHKy (AKwo ue nepeabadyeHo [loroBopom 6GaHKIBCbKOro BKAagy
(aeno3uTy)) B nNaneposii popmi y BigaineHHi BaHky, B AKomy Bknag 6yno odopmneHo, abo y byab-AKuiA iHWKIA cnocib y pasi
HaABHOCTI MonepeaHbOi AOMOBNEHOCTI MiXX baHKom Ta BknagHuMKom. Bunuckm HapaloTbca Ta ON/ayyloTbCA Y BiAMNOBIAHOCTI A0
Tapwudis baHky.

5.22.3. 3pjilicH0BaTV NOMNOBHEHHA PaxyHKy 3rigHo 3 ymoBamu, 3a3Ha4eHnmM y [loroBopi 6aHKiBCbKOro BKNagy (4enosuty).

5.22.4. [ocTpokoBo posipBati [orosip 6aHKIBCbKOro BKAaAdy (4enosvTy) y BuMMaakax Ta NOpAAKy, nepeabayeHux YMHHUM
3aKOHO4aBCTBOM YKpaiHu Ta/abo ymosamu [orosopy 6aHKiBCbKOro BKAagy (4enosuty).

5.23. BKnagHuK 30608’a3aHumii:

5.23.1. Hagat BaHKy HafeXHUM 4YMHOM OQOpPMEHi AOKYMEHTW, nepenabayeHi 3aKOHOAABCTBOM YKpaiHM Ta BHYTPIWHIMK
OOKymeHTaMu baHKy, HeobxiaHi Ana nposegeHHA iaeHTUdIKaLii, Bepudikauii Ta BUBYEHHA BKAagHMKA Ta BKUTTA iHLLMX HEOBXiAHMX
3axo4iB BigNOBIAHO A0 3aKOHOAABCTBA, AKE PEry/aloe BIAHOCUMHWM y cdepi 3anobiraHHA neranisauii KpUMiHaNAbHWUX O0XOAiB,
¢diHaHcyBaHHA Tepopu3My Ta GiHAHCYBAHHIO PO3NOBCIOAMKEHHA 36POi MAaCOBOrO 3HULLEHHA, BiAKPUTTA PaxyHKy Ta NpoBefeHHA 3a
HUM onepaL,iit.

5.23.2. VY cTpoK, BCTaHOBNEHU y [loroBopi 6aHKIiBCbKOro BKAaAy (4eno3uTy), nepepaxyBaTu 3 BAACHOTO PaxyHKy, BiAKPUTOro B
BaHKy um B iHWIiN HGaHKIBCbKil ycTaHOBI Ha TepuTopii YKpaiHM, abo BHECTU roTiBkoto Yepes Kacy baHky, iHWOi 6aHKIBCbKOT yCTaHOBU
Ha TepuTopii YKpaiHK (AKWO iHWe He nepeabayeHo ymoBamu BignosiaHoro aenosutHoro MNpoaykty baHKy Ta/abo Jorosopom
H6aHKiBCbKOro BKMagy (4eno3uTy)) Ha PaxyHok cymy Bknagy, 3a3HayeHy y BignosigHomy Jorosopi 6aHKiBCbKOro BKAagy (4enosuty).
5.23.3. Y BMNaAAKy AOCTPOKOBOro po3ipBaHHA [oroBopy BiANOBIAHO A0 YMOB, nepegbayeHux y Takomy [oroBopi 6aHKiBCbKOro
BKNaay (£enosuTy), 3 iHiuiaTMBM BKNagHWKa cnaaTUTK BUHAropody 3a po3paxyHKOBO-KacoBe 06cayrosyBaHHsA 3rigHo 3 Tapudamu
BaHKy, AKWoO iHWi ymoBu He nepepbayeHi y signosigHomy [orosopi 6aHKiBCbKOro Bknagy (menosuty) Ta/abo AenosuTHUM
MpoayKkToMm BaHKy.

5.23.4. Cnnatutu BUHaropoay baHKy 3a oTpumaHy BUNUCKY 3a PaxyHKoMm y BianosigHocTi go Tapudis BaHky.

5.24. Y pasi nopyweHHa BaHKOM TepMmiHiB nepepaxyBaHHsA KowTiB 33 [loroBopom 6GaHKiBCbKOro BkAagy (4enosuty), baHk
cniayvye NeH 3 po3paxyHKy 06nikoBoi cTaBkM HauioHanbHoro 6aHky YKpaiHu, WO Aisna B Takui nepios, 3a KOXHWUI AeHb
NPOCTPOYEHHSA, AKA B 3arafibHii Cymi He MOXKe NepeBuLLyBaTW OLHOMO BiACOTKA Bif MPOCTPOYEHOI CYMM, AKWO iHWI ymosu
BignosiganbHocti BaHKky He nepeabadeHi signosigHum [orosopom 6aHKiBCbKOro BKAagy (AenosuTy) Ta/abo Aeno3suTHUM
MpoaykToMm BaHKy.

5.25. BiacTynneHHs BknagHWKom npas BMMOruM 3a [loroBopom 6aHKIBCbKOTO BKAAAY (Aeno3unTy) TpeTim ocobam moxkamse anwe
33 YMOBM OTPMMAHHA NMMCbMOBOI 3roau baHKy.
5.26. BigwKoayBaHHA BknagHMKy KowTiB 3a BKnagom rapaHTyeTbca PoHAOM rapaHTyBaHHA BKAagis ¢isnmuHmx ocib (aani —

®oHpa). KowTu BiAWKOAOBYOTLCA B pO3Mipi BKNasy, BKAOYAOYM NPOLEHTM, HAPaxoBaHi Ha AeHb NOYaTKy Npouesypu BUBEAEHHA
doHaom BaHKy 3 pUHKY, ane He binblue cymun rpaHMYHOrO PO3MIpy BiALIKOAYBAHHA KOLWTIB, BCTAHOB/EHOrO Ha AaTy NPUAHATTA
TAKOrO PilleHHA, He3a/1eXHO Bif, KilbKOoCTi Bknaais BknagHuka B baHKy, 3 ypaxyBaHHAM NOMOXKeHb N. 2.16.1.5 unx Mpasun.

5.27. BKknagHWK HabyBa€e NpaBo Ha OAepP!KAHHA rapaHTOBAHOI CYMM BiAWKOAYBAHHA KOLWWIB 32 paxyHOK KowTiB ®oHAY B mMerKax
rPAaHUYHOrO PO3MIpYy BiAWKOAYBAHHA KOWTIB MiCAA NPUAHATTA piweHHs HauioHanbHUM 6aHKoOM YKpaiHW Npo BiAK/AMKAHHA
HaHKiBCbKOI NiLeHsii Ta nikBigauito baHKy. Cyma BifLWKOAYBaHHA PO3PaXOBYETbCA 3 ypaxyBaHHAM CyMm, CniayeHux BknagHuky
NPOTAroMm Aji TUMYacoBOi agMiHicTpau,ii y baHky.

5.28. BigwKoayBaHHA KOLWTIB B iHO3eMHili BantoTi BifOyBa€ETbCA Y HALLIOHA/bHIN BantoTi YKpAiHU Nicna nepepaxyBaHHA CyMU 3a
0QiLiMHUM KypCcOM rpUBHI A0 iIHO3@MHMX BaftoT, BCTaHOBAEHUMM HauioHanbHUM BaHKOM YKpaiHM Ha fAeHb noyaTKy npoueaypwv
BMBeAeHHA BaHKy 3 pUHKY Ta 34iiCHEHHA TMM4YacoBOi agMiHicTpauii BignosigHo go ctaTTi 36 3akoHy YkpaiHu «Mpo cuctemy
rapaHTyBaHHSA BKNAAiB QisUYHMX OCiH».

PO3A1N 6. NOPAAOK OPEHAN IHANBIAYANIbHUX BAHKIBCbKUX CEA®IB

6.1. Mocnyrn 3 HafjaHHA B opeHAy |HAMBIAyanbHMX BaHKiBCbKMX celidis (Hagani 3a Tekctom — «Celipu») y BaHKy HagawoTbeA
KnieHTam - ¢pisnuHnMm ocobam ana 36epiraHHA LiHHOCTEN Ta JOKYMEHTIB (HaZani 3a TEKCTOM — «LliHHOCMI»).

6.2. Celidu, Wwo HagawoTbcA KnieHTam B opeHAy, 3HaXo4ATbCA B NPUMILLeHHI CxoBUla Ans iHAMBIAYanbHUX BaHKIBCbKUX celidis
(Hapani 3a Tekctom — «Cxosuuwie») BiAAineHHA BaHKy, NPOHYMEPOBaHi Ta MaloTb CneuiasbHi 3aMKK, WO 3aMMKalOTbCA ABOMA
KAouamu (HaZani 3a TEKCTOM BiANoOBIAHO — «Kwou»/«Kawowi»), OAMH 3 AKMX HagaeTbca KnieHTy nig nianuc y 3assi KnieHta npo
HaZaHHA B KOPUCTYBaHHA (OpeHAay) iHaAMBiAyanbHOro celida, a iHWKni 36epiraeTbea y baHky.

6.3. baHK He Hece BignoBiganbHicTb 3a BMicT Celidy, opeHaoBaHoro KnieHTom.

6.4. YknapaHHa forosopy 3a MpoayKkrom baHKy — [loroBopy opeHAM iHAMBIAYyanbHOro 6aHKIBCbKOro ceiipy Ta po3paxyHKM 3a
KopucTyBaHHA Ceitidpom.

6.4.1. Ceiidu HapatoTbeA KnieHTam Ha ymoBax, nepeabadveHmx ummu MNpasunamum, BHYTPILLHIMWM HOPMATUBHUMM AOKYMEHTaMMU
BbaHKy Ta BignosiaHum [orosopom 3a lMpoaykTom BaHKy, AKMIA yKNapaeTbca Mixk KnieHTom Ta BaHKOM, 33 HasiBHOCTI MMCbMOBOT
3aaBM KnieHTa Ta BHeceHHA 3acTaBHOi BapTtocTi Knwoua. Mpu ybomy, nig TepmiHom «3acmasHa eapmicme» B umx lNpasunax
PO3yMi€eTbCs BCTaHOBNEHA BaHKOM Ta BU3HauyeHa Tapudamu Cyma rpoLLOBMX KOLITIB Y HaLLiOHANbHIM BantoTi YKPAiHK, WO BHOCUTLCA
KnieHTOMm y AKOCTI 3aBAATKy Ha 3abe3neyeHHs NPUNHATMX Ha cebe 30608'A3aHb 3a UMMM MNpasunamm Ta JLoroBopom i 3a HaZaHWUi
BaHkom Kntou Big Ceiidy.

6.4.2. Mig yac yknagaHHa [loroBopy BiAnoBiAanbHUI NpauiBHUK BaHKy o3Haiomatoe KnieHTa 3 umumu MNpasunamu, nNopsaakom
onnati nocnyrn baHKy 3 HagaHHA B opeHay Celidis Ta gitoummm Tapubamm.
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6.4.3. Mnata 3a nocnyrn baHKy 3 HagaHHa B opeHAy CelidiB 34iMCHIOETLCA 3rigHO 3 gitouMmmn Tapudamu. KnieHT 3giicHioe
nonepegHio onnaty nocayr baHky 3a Becb cTpok opeHan Celidy, a TaKOXK BHOCUTb 3acTaBHY BapTicTb Katoua y AeHb nignucaHHA
[oroBopy WASXOM BHECEHHS FOTIBKM Y Kacy BiaaineHHs baHky abo nepepaxyBaHHsA 6€3roTiBKOBUM LLUNAXOM.

6.4.4. CTpoK HapgaHHA B opeHay Ceidis 3a3HavaeTbcA y Tapudax baHKy Ta BM3HauvaeTbcs Yy BignosigHomy [orosopi 3a
MpoaykTom BaHKy.
6.4.5. Mpu NpoAoBXKeHHI CTPOKY opeHau Ceidy Ta norogyKeHHi Takmx Aii baHKkom KnieHT He nisHile OCTaHHbOro AHA CTPOKY

opeHgu Ceidy, Wwo BkasaHuii B [loroBopi, 3ailicHioe onnaty nocnayr baHKy (cnnadyye opeHaHy nnaTy, B T.4. MAB) Ha cTpok
npoaoBXKeHHA aji Takoro Jorosopy 3rigHo 3 Tapudamu, wo AitoTb B BaHKy Ha AeHb NPOAOBMKEHHA CTPOKYy opeHan Cendy, Ta
yKnagae 3 baHkom BignosigHy logatkosy yroay Ao [lorosopy 3a lNpoayktom baHky.

3a 36epiraHHA baHkom uiHHOCTel KnieHTa B Celidi noHag CTPOK, WO BU3HayeHUl JoroBopom 3a MpoaykTom baHKy, y pasi He
3BepHeHHA KnieHTa Ao baHKy Woao BuayyYeHHs LiHHocTen 3 Celidy B AeHb 3aKiHUeHHs cTpoKy opeHau Celidy, KnieHT 30608’A3aHNi
cnnaTMT baHKy opeHAHY NaaTy 3a Yac GaKTUUHOrO KOPUCTYBaHHA cedom 3rigHo aitounx Tapudis Ta 3 ypaxyBaHHAM ymos n.6.4.8
umx Mpasun.

6.4.6. Y pasi BTpatu KnieHtom Kntoua um nowkoaxKeHHA 3amka Big Celidy, a Takoxk y pasi Biakputta Ceiida bBaHKOm He B
npucyTHocTi KnieHTa 3rigHO 3 ymoBamu, 3a3HayeHMmu y umx Npasunax, 3actaBHa BapTictb Knouya KnieHTy He nosepTaetbea, a
HaNPaBAAETbCA HA onnaty GaKTUYHOI BapTocTi nocayr i3 BigKputTa Ceiidy, BCTAHOBNEHHA HOBOrO 3aMKa Ta BWUFOTOBNEHHSA
Kntouya/Kntouis. AKWO cymu 3actaBHOi BapTocTi HegocTaTHbO, KiieHT 30608’sA3yeTbca BigwKoayBaTM BaHKy BUTPaTM B Cymi
(36inblueHint Ha cymy MNAB), Ha AKy BOHW NepeBULLYIOTb PO3Mip 3acTaBHOI BapTOCTi, MOHECeHi Ha onaaTty nocayr i3 BigkputTa Celidy,
BCTAHOB/IEHHA HOBOrO 3aMKa Ta BUroToBneHHs Kntoya/Kntouis.

6.4.7. Y pasi BTpaTtu KnieHtom Kntouis/Kntoua KaieHT NoBMHEH HeranHo BCima AoCTynHUMM ans KnieHTa 3acobamu nosigomutn
BaHK npo BTpaty Kaoua/Kntouis, HagaTh 3asBy A0 baHKy, yknactv 3 baHkom [logaTkosy yrogy 4o [orosopy, NOBTOPHO Cr/iaTUTH
cymy 3actaBHOiI BapToCTi 3aMKa Ta Kntoua/Kntouis Ta oTpumaTty iHwmit Ceind. Y BMnagKy BigCyTHOCTI aHaA/MIOMNYHOrO 3a PO3Mipom
Celida, baHK moske 3anponoHyBatu KnieHty Ceid 6inbworo abo meHworo posmipy. Mpu oTpumaHHi 6inbworo Celida KnieHT
NOBWHEH AONNATUTK 33 Nocnyrn BaHKy 3 HagaHHA B opeHay Celidis 3rigHo 3 gitoummm Tapudamu, Npu oTpUMaHHiI meHworo Celida
naaTa He NepepaxoBYETLCA Ta He NOBEPTAETLCA.

6.4.8. Y pasi kopucTyBaHHA Celidom noHag BCTaHOBNAEHMI Y [loroBopi CTPOK KopucTyBaHHA, KnieHTom cnnavyetbea wrpad y
po3Mmipi NoTpiHOI WoaeHHOi BapTocTi opeHam Celidy, Bu3HaveHoi Tapudamu baHKy, 3a KoXeH AeHb 36epiraHHA LiHHOCTEel NoHag,
CTpOK. Mpu LbOMY, 3araNbHNII TEPMIH NPOCTPOYEHHSA CTPOKY opeHam Celidy He moke nepesuuLyBaTh 30 (TPUALATU) KaneHAAPHUX
aHie. Micna cnamey uyboro cTpoky Celid BigKpuBaeTbcAa baHKom y BigcyTHOCTI KnieHTa, a LiHHOCTI BuayyatoTbea 3 Celidy Ta
nepenatoTbcA Ha 36epiraHHA 40 CXOBULLA LiHHOCTeN BigaineHHA BaHKy, Npu LboMy CTPOK Aii JloroBopy 3aKiHYyETbCA B AEHb TAKOrO
BiAKpUTTA. 3acTaBHa BapTicTb Kntoua KnieHTy He nosepTaeTbeA.

6.4.9. Biakputta Celda y BiacyTHocTi KnieHTa Ta BUAYyYEeHHSA MOro BMIiCTY 34iMCHIOETLCA KOMICi€l, LLO CTBOPHOETHLCA
Hakasom no baHKy 3 npauiBHMKiIB BaHKy Ta B NPUCYTHOCTIi maTepianbHO BignoBiganbHUX ocib BiggineHHa baHKy. Ha
BU/IyYeHi Komicieto LliHHOCTI cknapgaetbeca onuc Bmicty Ceiida, AKMA nepenaetbca pa3om 3 LliHHOCTAMM Ha 36epiraHHA go
CXOBMLLA LiHHOCTeN BiaaineHHA BaHky. Bunyueni LiHHOCTI nicna BiakputTa Ceitdy 36epiratoTbCA NPOTArOM CTPOKY Ta Y NOPALKY,
BU3HAYeHoMmy n. 6.6.7. gaHux Mpasua.

6.5. MopaaokK goctyny Ta KopuctyBaHHA Celidom.

6.5.1. Ooctyn pgo Celidy maloTb TiNbKM yNOBHOBaXK€HWI npauiBHUK BbaHKy Ta KnieHT. Celid BigKpMBAETHCA B HACTYNHOMY
nopAAKY: YNOBHOBaXXeHW npauiBHUK BaHKy BiaKkpuBae 3amok Ceiida KnieHTa maictep-katouem, a noTim KnieHT cBoim Kntouem
BNACHOPYYHO BiAKpuBaE 3amoK Celida Ta gictae BMIcT iHaMBiAyanbHOro ceindy, nNpu LbOMY YNOBHOBAXKEHUI NpaLiBHUK BaHKy
3anuwae CxosuLLe Ta Yekae KnieHTa nepeg asepmuma CxosuLia.

6.5.2. Bci onepauii 3 LiHHOCTAMM Ta AOKyMeHTamu KAieHT BUKOHYE B cneviasbHO BigBeaeHOMY Micui (KabiHi), LWo 3HaxoanTLCA B
CxosuLi (abo nepeacxosuLyi).

6.5.3. MNig yac siaBiayBaHHA Cxosulla KnieHT Mae nNiaTBepANTM CBOE NPaBO Ha KopucTyBaHHA Celidom wasaxom npepn’ sBieHHs
nacnopTa rpomagaHuHa YKpainu/nacnopTa ¢isvuHoi ocobu - HepesuaeHTa (abo iHLWIOro AOKYMEHTa, WO MOCBiaYye ocoby Ta
Bi4NOBIAHO [0 3aKOHOAABCTBA YKPAiHM MOXKe BYyTU BUKOPUCTAHUM Ha TepuTopii YKpaiHW ona yKNageHHA NpaBouvMHIB), a TaKoX
maTu npu cobi Kntou Big Ceitda. Y pasi nepegadi KnieHtom npasa KopucTyBaHHA Celidom iHWMM ¢isnyHMM ocobam Ao BaHKy
NoAAETbCA AOBIPEHICTb, 0POPMIEHa 3 AOTPUMAHHAM BUMOF YUHHOTO 3aKOHOAABCTBA YKPAiHu.

6.5.3.1. KnieHT mae npaBo BMAATU [O0BIipEHICTb Ha MpaBo KopucTyBaHHA Ceilidpom ogHomy abo AeKinbKom poBipeHMM ocobam.
[JosipeHicTb, BUAAHA Bif iMmeHi ¢isnyHOi ocobu, noBmHHa byTM 3acBigyeHa HoTapianbHO abo opopmieHa B NPUMILLEHHI BaHKy
BigNOBIZaNIbHMM MpPALLIBHMKOM Ta 3acBigyeHa nignucamu ynoBHoOBaXeHUX ocib i neyatkoto BaHKy. OAHoOYacHO Ha npaso
KOpUCTyBaHHA oaHMM CelidomM MoXKe AiAaTH He binblue ABOX AOBipeHOCTEN.

6.5.3.2. Y poBipeHOCTi NoBMHHa ByTW 3a3HayeHa HacTynHa iHpopmauia: gata BuAadi, CTPoK ii Aii, npissuwe, im'a, no 6aTbKoBi i
nacnopTHi AaHi gosipeHoi ocobu (aosipeHux ocib), Homep i gata Jorosopy, Homep Celida 3 agpecoto BigaineHHA baHKy, B AKOMY
3HaxoamuTbea Celd, nignuc ocobu, wo Buaae [oBipeHicTb (moBiputens). TakoX y [0BipeHOCTi 060B'A3KOBO BKA3yETbCA, AKi
opUAMYHI A4ii, nos'asaHi 3 gaHum [loroBopom, Mae(loTb) NpaBo 3aiicHioBaTM AaHa(i) aosipeHa(i) ocoba(u), 3okpema, 35aBatu
Kkntou Big Celida, ogeprkyBaT CymMy 3acTaBHOI BapTocTi Kntoya nicns 3akiHYeHHA CTpoky agii JoroBopy, MpPOAOBXKyBaTU Aito
[Jorosopy, kopuctysaTucs Ceipom ToLLO.

6.5.3.3. Micnsa 3aKiH4eHHA CTpoOKy Aii aosipeHocTi KnieHT mae npaso opopmuUTM HOBY A0BipeHicTb. KAiEHT moxe B Byab-aKui
MOMEHT NPUMUHUTK Ait0 CBOEI AOBIPEHOCTI, NPO WO HEeranHO NOBMHEH MOBIZOMMUTM BaHK WAAXOM HafaHHA A0 BaHKy BiANOBigHOI
3as1BM NPO NPUNUHEHHA Aii A0BiPEHOCTI.

6.5.3.4. [losipeHocTi KnieHTiB, AKi BynM BUAaHi Ha TepuTopii iIHO3EMHOI AeprkaBu, MaloTb OyTU fieranisoBaHi B yCTaHOB/IEHOMY
NopAAKY, AKLLO iHWe He nepeabayeHo 3aKOHOM abo MiXKHApPOAHUM JOrOBOPOM YKPaiHMU.

6.5.3.5. AKWO KnieHT BMAAB 3arafibHy JOBIPEHICTb 3 LUMPOKMM 06CArOM NOBHOBAXKEHb (BK/tOYAtouM Aii, NOB’A3aHi 3 KOPUCTYBAHHAM
iHAMBIAYanbHMM celidom), To foBipeHa ocoba morke HagaTy A0 BaHKy HOTapia/sbHO 3acBigYeHy KonMito Takoi JOBiPEHOCTI.

Yci opuriHanm abo HoTapianbHO 3acBigueHi Konii goBipeHocTel 36epiratoTbes y cnpasi KnieHTa.

6.5.4. [osipeHi ocobu 30608'A3aHi AoTpMmyBaTUCA BUMOTr Mpasua. KnieHT Hece BignoBiaanbHicTb 3a Aii AosipeHoi(1x) ocobu(ocib)
AK 3a cBOI BNacHi. Micna 3akiHYeHHA cTPOKy opeHau Ceida, y BUNaaKy cmepTi KnieHTa, Bci paHiwe BUAaaHi AOBIpeHOCTI BTpavaloTb
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cuny. Joctyn KnieHta go Celidy 34iMCHIOETLCA TiNbKKM B poboui AHi BiagdineHHs BaHKy Ta B yYacu, 3rigHO 3 pexumom poboTtu
CxoBWLa, BCTAHOBAEHMM HaKa3om no baHKy.
6.5.5.Y pasi BTpaTn Kntoya KnieHtom abo oro gosipeHoto ocoboto, Ceid BigKpMBaETLCA Ha NigcTaBi NMCbMOBOI 3anaBM KnieHTa abo
oro posipeHoi ocobu i anwe B 1oro (i) npucyTHOCTI. Mpu Lbomy, 3acTaBHa BapTicTb Katoya KnieHTy He noBepTaeTbea. AKWO cymu
3acTaBHOI BapTOCTi HeAoCTaTHLO, KNieHT 3060B’A3yeTbCA BigWwKoAyBaTM BaHKy BUTPaTU B NOpAaaKy, nepeabadyeHomy NyHKTOm6.4.6
unx Mpasun.
Y Bunagkax, nepegbayeHmx n. 6.6.3. umx MpasBun, Konm baHK 3myweHnin BigkpuTn Celid 3a BAacHOM iHiuiaTMBOO abo 3a
3BepHeHHAM KnieHTa, AnA uinein onofatkyBaHHA onepaLis BBAXKAETbCA MOCTa4aHHAM NOCAYr i BHeceHa KnieHTom 3acTaBa 3a Katou
BBAXKAETbCA LiHO Npoaaxy, B T.4. MAB.
6.5.6. baHk nepepgae LliHHOCTI 3aKOHHOMY cnaaKoemuto KnieHTa y BUNagKy Ta B NOPAAKY, BUSHAYEHOMY YUHHUM 3aKOHOAaBCTBOM
YKpaiHu Ta BHYTPILWIHIMUM AOKyMeHTamMn baHKy.
6.6. Mopapok BigumHeHHsA Ceiidpis 6e3 npucyTHocTi KnieHTa.
6.6.1. Akwo npotarom 30 (TPUALATA) KaNeHAAPHUX HIB 3 AaTK 3aKiHYEeHHA CTpoKy opeHan Ceidy 3a [loroBopom KnieHT 3’aBuBCA
00 BbaHKy gna BuaydeHHs LliHHOCTeR, BiH NOBMHEH ONaTUTM Nocayrn BaHKy 3a ¢aKTUYHY KinbKicTb AHIB 36epiraHHA LiiHHOCTel
BignosiaHo go Tapudis Ta wWTpad y po3mipi NOTpilHOI WoaeHHOI BapTocTi opeHam Ceindy.
6.6.2. Akwo nicna 30 (TpUALATM) KaNeHgapHUX OHIB 3 AHA 3aKiHYeHHA cTpoKy opeHau Celidy 3a [loroBopom KiieHT He 3'aBuBCA
80 BaHKy ana suaydeHHs LiiHHocTel Ta/abo He cnnatue nocnyrv baHky 3rigHo 3 ymosamm [orosopy Ta wrpad, baHK 3aiicHioe
BigkputTa Celida 6e3 npucyTHocTi KnieHTa y nopagxky, BU3HayeHomy n.6.4.9.
6.6.3. Ceid moxke BigkpusaTMCca 63 NPUCYTHOCTI KNieEHTa y HAaCTYNHUX BUNaAKax:
® npocTpoyeHHA KnieHTom cTpokiB opeHau Cendy, Wwo Bu3HaueHi B Jorosopi;
e nopyweHHA KnieHTom BMMOr, BCTaHOB/IeHUX baHKom wopo 36epiraHHA LiHHocTel y Cendi, wo morke 3aBgatv baHky
maTepianbHUX 36UTKIB;
e HenepeabayeHnx ob6cTaBMH (MOXKeKa, NOBiHb TOLLO);
e pilWeHb CRigunx, cyaoBux abo iHWMKX OpraHiB, fAKi AilOTb B MeMKax CBOIX MOBHOBa)KeHb, 0pOPMAEHUX Y BiANOBIAHOCTI 3
YMHHMM 32aKOHO4ABCTBOM YKpaiHu;
e HeBMKOHaHHA KnieHTom abo ioro aosipeHoto ocoboto Bumor Jorosopy Ta/abo uux Mpasun;
e cmeprTi KnieHTa, aKkwo 8 [lorosopi Ta/abo umx Mpasunax He nepenbayeHi yMOBM LWOAO NepeAaBaHHA NMOBHOBAXeHb y pasi
cmepTi KnieHTa iHWin ocobi;
e B iHWMWX BUNagKax, nepeadavyeHmx YAHHUM 3aKOHOAABCTBOM YKpaiHu.

6.6.4. LiHHocTi, BUNy4YeHi baHkom i3 Ceitda nicns 1ioro BiakputTa 6€3 npucyTHocTi KnieHTa, 36epiratoTbca B CXOBMLL LiiHHOCTEN
BigaineHHA baHky, B AKOMy opeHAayeTbes Ceid, AK He BUTpebyBaHe MaliHO NPOTATOM TPbOX POKiB.
6.6.5. AKWo KnieHT 3'AaBMBCA gnsa oTpumaHHa LliHHocTel nicna 30 (TpMAUATM) KaNeHO4apHUX AHIB 3 MOMEHTY 3aKiHYEHHS CTPOKY

opeHau Ceiidy 3a JoroBopom, BiH NOBUHEH:

® HaJAaTM NMCbMOBY 3anABY NPO NOBEPHEHHSA BUAYyYeHUX LliHHOCTeN;

e HAjaTM nacnopT rpomagsHuHa Ykpainu/macnopT ¢isuuHoi ocobu - Hepe3suaeHTa (abo iHWMIA LOKYMEHT, WO NocBigvye
ocoby Ta BIgMNOBIAHO A0 3aKOHOAABCTBA YKPaAiHM MOXe OyTM BMKOPUCTAHUM Ha TepuTtopii YKpaiHW Ana yKnageHHs
npasoumHis), Kntou/Kntoui;

® 3.4iCHUTM onnaTy Nocayr 3a GaKTUYHY KinbKicTb AHIB 36epiraHHa LiiHHocTeln B Celidi nicna 3aKiHYeHHA CTPOKYy opeHau
Celdy Ta wrpady 3rigHo 3 ymosamu [orosopy Ta Tapudis;

e BigWwKoaysaTn (onnatuTh) GpakTUUHY BapTiCTb BUTPAT, NOB'A3aHMX i3 BigKpuTTAm Ceiidy, BCTAaHOBNEHHAM HOBOrO 3aMKa Bij,
Celidy Ta BurotoBaeHHAM Katoua/Kntouie, 36inblweHy Ha cymy M/AB.

6.6.6. LliHHOCTi noBepTatoTbcA KNieHTy Ha NiACTaBi akTy 3 ONMCOM NepesaHoro maiHa.
6.6.7.BunyyeHi LiHHocTi nicna BiakputTa Ceitdy 36epiratoTbcs B CXOBMLLi LiHHOCTENM BigaineHHA baHKy He MeHLe BOCbMU POKiB,
AKLWO KnieHT He 3BepTaeTbeca A0 baHKy WoA0 NoBepHEHHA Takux LliHHOCTel, a came:

-LliHHOCTi 36epiratoTbca NPOTArOM TPbOX POKIB SIK He3aTpebyBaHe MalHO;

-nicna TpboX pPOKiB 36epiraHHA B CXOBWLi LIHHOCTEeN BiaAineHHs BbaHKy (cnavBy TepmiHy No3oBHOI AaBHOCTI) LiHHOCTI
36epiratoTbcAa B HbOMY e N'ATb POKiB, Nicaa Yoro BiANoBigHO fo cTatTi 344 LusinbHoro Koaekcy YkpaiHu BaHK Habysae
npaBo BNIACHOCTI Ha Wi LLiHHOCTI Ta 34iMCHIOE po3nopaaKeHHA HUMM Ha CBili po3cya AK MOBHOMPABHWUI BNACHUK.

6.7. baHK 30608B’A3yeTbCA:

6.7.1.Hapatm KnieHty B opeHpy Ceiid y TexHIYHO CNpaBHOMY CTaHi, AKMI 3abe3nedyyBaTMme MOro ekcnsayarauito, nicna cnaatm
KnieHTom nnatu 3a opeHay Ceidy Ta cymm 3acTaBHOI BapTOCTi, 3a3HayeHoi B [lorosopi, 3rigHo 3 Tapudbamu BaHKy.
6.7.2.3a6e3neuynTn 3rigHO 3 YUHHMUM 3aKOHOZABCTBOM YKpaiHM 36epekeHHA GaHKIiBCbKOiI TaEMHML, WO CTOCYeTbCs KnieHTa Ta
LliHHocTel.

6.7.3.3a6e3neunT OXOpOHY CheLialbHOro CXOBMLWA, B AKOMY 3HaxoauTbca Celid, BCima HeobxigHMMM 3acobamm OXOPOHHOI Ta
NOXKEXHOI cUrHanisay,ii.

6.7.4.BecTn peecTpauito BCix ¢dakTiB gonycky ocib ao Celidy KnieHTa B KapTui BiABifAyBaHb Ha NiAcTaBi AOKYMEHTIB, WO
3a3HayveHi B N.6.5.3. unx Mpasun.

6.7.5. 3abesneuntu goctyn go Ceindy BMKAOYHO KnieHTy ogHO0C060B0O abo 11oro foBipeHiit ocobi.

6.7.6. PoskpusaTu Celid TiNbKM y BUNALKaAx, nependavyeHMX YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta ymoBamu Lux Mpasun i
[Jorosopy.

6.7.7. Y pasi suxoay i3 nagy Ceiida He 3 BUHU KnieHTa (goBipeHoi ocobu) Ha Bumory KnieHTa abo Moro gosipeHoi ocobu
3aMiHUTK iIHAMBIAYaNbHUI celid Ha iHLWKMIA TaKOTO K PO3Mipy.

6.7.8. Ticna BMKOHaHHA KnieHTom ymoB [loroBopy Ta 3a YMOBW BiACYTHOCTI 3aboprosaHocTi nepes baHKom no onnaTi opeHgHoi
NAaTM Ta iHWKX NAaTexis, NoBepHyTU KNieHTy BHeCeHy HMM cymy 3acTaBHOI BapTOCTi, 32 BUK/IIOYEHHAM BUMNaAKis, nepesbaveHmx
ummm Mpasunamm, Konm cyma 3actaBHOI BapTOCTi 3a/1MWAETLCA Y BaHKy.

6.7.9. MpoBoANTM PO3paxyHKOBO-KacoBe OBCNYroBYBaHHA, a TaKOX ornepauii, Nos’a3aHi 3 yknageHHam Ta/abo 3miHow Ta/abo
po3ipBaHHAM [JOroBopy 3riAHO 3i BCTAHOBAEHUM pPeXMMOM poboTn CxoBuLa BiaaineHHa baHKy, iHbopmauia Npo AKKI po3milLeHa
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B Oro/IOWEHHAX Ha iHGOpMaUIiMHUX AolwKax, Ta/abo B onepauiMHOMYy 3afi, TOWO, Y AOCTYMHUX ANA KAIEHTIB Micuax Ta Ha
OdiuiiHomy canTi BaHky.
6.8. KnieHr (ioro posipeHa ocoba) 30608’A3yeTbea:
6.8.1. 3piMcHUTM onnaTy opeHAHOI NAaTK 3a KopucTyBaHHA Ceildom Ta cymm 3acTaBHOI BapToCTi 3rigHo 3 gitounmu Tapudamu B
OeHb yKNagaHHa CTopoHamu BignosigHoro Jorosopy 3a NMpoayKTom BaHKy WAAXOM BHECEHHA FOTIBKM Y Kacy BiaaineHHs baHky abo
nepepaxyBaHHA 6€3roTiBKOBUM LUAAXOM.
6.8.2. fAKWO cymu 3acTaBHOi BAapTOCTi HEAOCTaTHbO, Y AeHb Npea’aBneHHA BaHKOM BigNOBIgHOT BMMOMM ONAaTUTU GaKTUYHY
BapTicTb nocayr i3 BiakpuTTa Celida, BCTAHOBNEHHA HOBOTO 3aMKa Ta BUroToBaeHHs Katoua/Kntouis, 36inbweHy Ha cymy NAB, AaKwo
BHaCNiAOK BTpaTu/nowkKoaeHHs Kntoua/Knwouis Ta/abo 3aMKa 34iiCHIOETbCA 3aMiHa 3amKka Big Ceildy, a TakoX BiAWKoAyBaTU
BbaHKy 3anogisHi 36UTKM y pasi noripweHHA TexHiYHoro ctaHy opeHgoBaHoro Ceiidy 3 BMHM KnienTa. Mpu uybomy, KnieHT
NOrOAKYETbCA 3 TUM, WO A0 MOMEHTY MOBHOI ON/MAaTU HUM BuWLLE3a3HAYEHMX BUTPAT baHKy, BaHKOM He 34iMCHIOETbCA BMAaya
KnienTy LliHHOCTew 3 Celidy.
6.8.3. Y pasi BTpatn Kntouis/Kntoua KnieHT nosuHeH yknactv 3 baHkom [JoaaTkosy yrogy 4o [orosopy, NOBTOPHO CMAATMTK
cymy 3actaBHoi BapTocTi Kntoua/Knouis Ta oTpumat iHwmii Ceitd. Y BMNaaKy BiACYTHOCTI aHanoriyHoro no posmipy Ceida, baHk
moke 3anponoHyBaTtu KnieHty Celid 6inbworo abo meHworo po3mipy. Mpu oTpnmaHHi 6inbworo Cerida KnieHT NnoBMHEH AonnatuTm
3a nocnyrn BaHKy 3 HapgaHHA B opeHay Celidis 3rigHo 3 gjtouumn Tapudamm, npu oTpMmaHHi meHworo Ceida nnata He
nepepaxoBYETbCA Ta HE NOBEPTAETLCA.
6.8.4. 3pincHUTM onnaty wTpady 3a opeHAy Ceida NoHag BCTAHOBAEHUIN CTPOK OPEHAN Y PO3Mipi NOTPiINHOI WoAeHHOT BapTOCTi
opeHgu Celidy, BU3HaUYeHOI aitounmm Tapudamu, 3a KOXKEH KaneHaapHUN aeHb 3b6epiraHHA LliHHOCTen noHaa CTPOK.
6.8.5. 3piiicHIOBaTM HanexHy ekcnayatauito Celida Ta AoTpumyBaTucb ymoB uux lMpaBua Ta [oroBopy, B TOMy 4YMcCAi WOAO
36epiraHHa LliHHocTel B Celidi, HecTn NOBHY BiAnNoBiAaNbHICTb 3a LliHHOCTI, Wwo 36epiratoTbea y Cendi.
6.8.6. Tlo 3aKiHueHHi CTpoKy Aji Jorosopy (B TOMy 4MCni y BUNAAKY MOro 4OCTPOKOBOrO PO3ipBaHHA) /3aKiHYEHHI CTPOKY opeHam
Celidy, He Ni3HiWe 0CTaHHbOrO AHA CTPOKY Aii JorosBopy:

e 3BinbHUTU Celid (3abpaTu LiHHOCTI, wo 36epiranuca y Celidi);

e nepenatu Ceiid B TOMY X CTaHi, B AKOMY BiH ByB OTPMMaHMUIA B OpPeHAY;

e NOBepHyTU B HenmowKoAKeHoMy cTaHi Kntou/Kntoui Big Celndy.
6.8.7. Mpu HagaHHI npaBa Wopo KopuctyBaHHA Celidom iHWIM 0cobi HagaTW AOBIpeHICTb Ha im’a uiei ocobn, odopmneHy 3
[O0TPUMaAHHAM BUMOT YNHHOTO 3aKOHOAABCTBA YKpaiHMu.
6.8.8. HeraliHo noBigomuTM BaHK Npo cKacyBaHHA A0BipeHOCTI, HagaHoi AoBipeHilt ocobi (nosipeHomy). Y pasi nopyweHHA
KnieHTom ymoB uboro nignyHKTy, baHK BiAnoBiaanbHOCTI 33 HagaHHs aoctyny Ao Celidy fosipeHili ocobi He Hece.
6.8.9. HagiitHo 36epiratn Knwou/Knwoui Big Ceitdy, He mepemasatu ix TpeTim ocobam, Kpim O0BipeHWX 0OcCi6, ynoBHOBasKeHMX
[A0BipeHicTio, 0dOPMIEHOI 3 AOTPUMAHHAM BMMOT YMHHOTO 3aKOHOAABCTBA YKpaiHW, He BUroToBAATM aybnikatv Katoua/Kniouis
Big Celidy.
6.8.10. HeraitHo Bcima goctynHumu ans KnieHTa 3acobamum nosigomaat baHk npo BTpaTy Katoya/Knatouis, nowkoaxeHHa Celida 3
BUHM KnieHTa abo oro gosipeHoi ocobu abo iHWi 06CTaBUHM, LLLO MOXKYTb BIIMHYTU Ha BUKOHaHHA BaHkom abo KnieHTom ymoB Lmnx
Mpaswun ta Jorosopy.
6.8.11. 3acBigunTi BnacHum nianmcom B KapTui BiaBigyBaHb BiAMITKY Npo OTpMMaHHSA B opeHay Celida.
6.8.12. Mpu KoKHOMY 3BepHeHHi A0 BaHKy 3 BMMOrow npo HafdaHHA gonycky o Ceidy npea‘aBuUTM ynoBHOBAXKEHOMY
npayisHWKy BaHKy nacnopt rpomagsaHuHa YKpaiHu/nacnopt ¢isnuHoi ocobu - HepesmaeHTa (abo iHWKWi LOKYMEHT, WO nocsigyye
ocoby Ta BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHM MOXe ByTv BUKOPUCTAHUM Ha TepUTOPIl YKpaiHM AN YKNaAEeHHA NpaBoYuHIB), a
nosipeHa ocoba KnieHTa Kpim nacnopTta A04aTKOBO Npes aBAsE fOBIPEHICTb.
6.8.13. Y n'ATMAEHHWI TepMiH NoBigOMUTM BaHK Npo 3MiHy peKBi3WTiB, 3a3HavyeHMx y [loroBopi, a TakKoX MPO 3MiHYy Micus
peecTpauii/micua NpoXKMBaHHA, 33 AKUM HAACUAAOTLCA NOBILOMAEHHA BiANOBIAHO 40 YyMOB Lboro [orosopy.
6.8.14. HapaBatn baHKy HeobxigHi LOKYMEHTM Ta BifOMOCTI, SIKi € YAHHMMM Ta LOCTOBIPHUMM, HEODXiAHI Ans 3'AcyBaHHA 1ioro ocobm,
CyTi AianbHOCTI, piHAHCOBOrO CTaHy.
6.8.15. He po3sronowyBsatu iHbopmaL,ito, AKa MICTUTb BifOMOCTI Npo NopsaaoK poboTu 3 Cedom.
6.8.16. CBO€EYACHO 3ilMCHIOBATM ONATy iHWWX Nocayr baHKy woao KopucTyBaHHA Celidom 3rigHo 3 Tapudamu.
6.8.17. He 36epiratn B Celidi NpoayKTU XapyyBaHHSA, KpaJeHe MalHO Ta MaliHO, OTPMMAHE HEe3aKOHHUM waaxom, abo npaso
BNIACHOCTi Ha AKE OCKApXKYETbCA B CyA0BOMY nopAaky, 36poto, 6oenpunacu, Bubyxosi Ta BorHeHebe3mneyHi peyoBUHN Ta PiguHW,
XiMiYHi, HAQPKOTUYHI, PALiOaKTUBHI Ta TOKCUYHI PEYOBMHU, OTPYTY, PEYOBMHMU, LLLO LUBMAKO NCYIOTHCA Ta SIErKO 3alMMAtoTbCA, @ TaKOXK
iHWi npegmeTw, WO BUAyYeHi 3 06iry 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta/abo MoXyTb 3aBgaTv wkKody bBaHKy Ta
npauisHMKam, KnieHTam, HaBKONMLWHbOMY cepefoBuLLy, NnowkoamuTn Ceid.
6.8.18. 3piicHIOBATU HanexHy ekcnayaTtauito Ceiida Ta AoTpumysaTuca ymoB 3b6epiraHHa LliHHocTen B Ceidi, BU3HauYeHUX uumm
Mpasunamu.
6.8.19. CamoCTiiHO KOHTpPOAIOBATU CTPOK Aii [lorosopy. IHPopmyBaHHA NPO 3aKiHYeHHA CTPoKy Aii [loroBopy He BXOAWTb B
0608’A3KM BaHKa.
6.8.20. He yknagatv poroBopu i He 3A4iMCHIOBATM Oyab-AKMX AiN, AKi MaloTb LOPUANYHE 3HAYEHHA WOAO0 KOPWUCTYBaHHSA
Celidom, 3 TpeTimu ocobamm.
6.9. baHK mae npaBo:
6.9.1. Bwumaratv Ta oaep:KyBaTW Big KnieHTa Ta oro foBipeHOi 0ocobu OJOKYyMEeHTWU, HeobXxiaHi Ana yknagaHHa [orosopy, WO
nepesbayeHi YAHHUM 3aKOHOAABCTBOM YKpaiHM Ta HOPMATUBHO - NPaBoBMMYM akTamu HEY.
6.9.2. Biamosutu KnieHTy abo iMoro gosipeHilt ocobiy goctyni go Celidy npu HassHOCTI 3aboprosaHocTi nepes baHkom.
6.9.3. VY pasi HeBMKOHaHHA abo nopyweHHs KnieHTom ymos umx Mpasun Ta/abo Jorosopy 3a MpogykTtom BaHKy AOCTPOKOBO
posipsatv [orosip B OAHOCTOPOHHbLOMY MOPALKY, MPO WO MOBIZOMUTM Kni€eHTa y MMUCbMOBI GOpMIi LWINAXOM HanpaBAeHHSA
BigNoOBIAHOrO AMcTa Ha nowToBy aapecy KnieHTa, 3a3HayeHy B [lorosopi, 3a 5 (n'aTb) pobounx AHiB 40 AaTW [OCTPOKOBOrO
posipBaHHA [orosopy. MNpu ubomy CTOPOHM AOMOBMAWCH, LLO AATOK MPUNWHEHHA pAji JoroBopy B AaHOMy Bunaaky byae
BBAYKaTUCA NepLumit poboUnin feHb, WO Mae HaCTyNHUM nicna cnavey n'aTv poboumnx AHIB Big, AHA BignpaBneHHA BaHKom nucta npo
[0CTpOKOBe po3ipBaHHA [lorosopy.

42



(.3 )
Mpasuna ob6cnyrosyBaHHA Gi3MUHUX OCi6 B AKLiOHEpHOMY ToBapucTai «KomepLiHuii IHaycTpianbHWUiA Com in Bank

. KomepuiiHui IngycTpianbHuil BaHk
BaHK» (B pedakuii 3miH) P yew

6.9.4. BiamoBuTK KnieHTy B npasi BuAyYeHHA LliHHOCTE Npu HEBUKOHaHHI HUM abo Moro npeacTaBHUKOM (40BipeHo 0cob60to)
ymos uux Mpasun Ta Jorosopy.
6.9.5. CamocrTiiiHo 6e3 npucyTHocTi KnieHTa BiakpuTtn Ceid Ta BUAyunTH LLiHHOCTI, AKWoO npotarom 30 (TpMAULATM) KaneHAapHUX
[OHIB 3 4aTW 3aKiHYyeHHA CTpoky opeHam Celidy, 3a3HaveHoro B [lorosopi, KnieHT He 3'aBMBCA gna oTpumaHHa LliHHocTen, wo
36epiraloTbCsl B HbOMY, Ta He mosepHyB Katou/Kntoui. BunydeHHs LLiHHOCTen 34iMCHIOETBCA KOMICIEID i3 yuMcna npauiBHUKIB
BaHKy, Npo WO CKAafa€eTbCcA BiANOBIAHMIA AKT 3 ONUCOM BUAYYEHUX LiHHOCTEMN, nicna 4voro LLiHHOCTI nepepatoTbeca Ha
36epiraHHa oo cxoBuWaA UiHHOCTel baHky. MMpwu BigKpuTTi Celidy 3acTaBHa BapTicTb KnieHTy He noBepTaeTbca. Po3wyK KiieHTa
BaHKOM He 34ilMCHIOETbCA.
6.9.6. CnwucaTtu cymy 3acTaBHOi BapTOCTi, WO BHeceHa KnieHTom, Ha KopucTb baHKy y BunagKax:

e nolwkKoaKeHHa/BTpatM KnieHtom Knoua/Knwouis abo 3amka Big Ceiidy - nicna oTpumaHHAa BaHKom BignosigHoro

NMCbMOBOTO MOBILOMNEHHSA Bif KnieHTa abo camMoCTiMHOro BUAB/EHHA TaKOro GaKTy NOLWKOAKEHHS/BTpaTH;
e HeroBepHeHHa KnieHtom Knoua/Kniouie abo 3amka Big Ceitdpy npotarom 30 (TpMAuAaTM) KaneHAapHWX AHIB nicas
3aKiHYeHHs cTpoKy opeHam Ceiidy 3a [loroBopom abo AOCTPOKOBOro posipBaHHA [orosopy;

e BigKputTA Celida He B npucyTHOCTI KnieHTa y BUNaakax, nepeabayeHux umumm MNpasunamu.
6.9.7. BuKopucTaTM Cymy OTpUMaHOI 3acTaBHOI BapTOCTi Ha MOraweHHs 3aboproBaHOCTI KnieHTa WoAo BiAlKoOAyBaHHA BapTOCTI
KAoua, nocnyr i3 BigkputTa Celidy, BCTAaHOBNEHHA HOBOTO 3aMKa.
6.9.8. baHK Mae npaBo iHiuiloBaTM 3MiHY pO3mipy opeHAHOi nnaty Ta/abo 3miHy [orosopy B 4YacTuHi opeHau Ceitdis,
npoiHdopmyBasLwm Npo ue KnaieHTa wasaxom posmileHHn Tapudie Ta/abo BiANOBIAHOIo NOBIAOMAEHHA Ha IHPOPMALIAHMX CTEHAAX
Y BiaaineHHax baHky Ta Ha OdiuiltHomMy calTi baHKy, He ni3Hiwe Hix 3a 10 (aecATb) KaNeHZAPHUX AHIB 40 3aNpOMNOHOBaHOI AaTU
BHECEHHA TaKMX 3MiH. Y 38’A3Ky 3 uum KnieHT npuitmae Ha cebe 060B’A30K CaMOCTIMHO BiACTEXKYBaTU HasABHICTb/BiACYTHICTb
BiANoBiAHNX nosigomneHb Big baHKy. 3anponoHoBaHi BaHKOM 3MiHM BBaXKaAKOTbCA MOroAXKeHumu KnieHTom, AKWO [0 Aath ix
BMPOBAAKEHHA OCTaHHIN He 3BepHYBCA A0 BaHKy 3 MMCbMOBOIO 3asABOO NPO NPUNUHEHHSA Aji BignosiaHoro Jorosopy 3a MpoayKkTom
BaHKy, nNpuvYyomy [OKYMeHTasbHe OQGOPMIEHHA TaKMX 3MiH (HanpWKAag, LWAAXOM YKNAAAHHA BiANOBIAHUX [0[3TKOBUX
yroa/p04aTKOBKX LOTOBOPIB) HE NOTPebyeTLCA.
6.9.9. VY pasi, akwo KnieHT He 3'aBuBCcA B baHK 3a BMmicTom celidy nicna cnamey 3-x MicALiIB 3 AaTW 3aKiHYEHHA CTPOKY
opeHau Cenda, baHK mae NpaBo 3BEPHYTUCA A0 CyAy 3 METOW BiAgWKOAYBaHHA BUTpAT No 3bepexeHHto LliHHOcTen, B
TOMY YMCAi 1 33 paxyHOK peanisauii LiHHOCTeN, AKi BUNAYyYeHi camocTiltHo baHKkom 3 Celida.
6.9.10. BiamoBnatTn KnieHTy y 1ioro obcnyroByBaHHi y pasi HeHagaHHA KaieHTOM HeobXigHMX AOKYMEHTIB UM BiAOMOCTEN 3rigHo
BMMOT YNHHOIO 3aKOHOAABCTBA YKpaiHW Ana 3'AcyBaHHA MOro ocobwu, cyTi AianbHOCTI, GiHAHCOBOro cTaHy abo YMUCHOIo NoAaHHsA
HenpasAMBUX BiZOMOCTeNM Npo cebe.
6.10. KnieHrt (ioro gosipeHa oco6a) mae npaso:
6.10.1. KopuctyBatuca Ceiidpom Ta matn 6e3nepelikoaHni JOCTyn A0 HbOTO MPOTArOM CTPOKYy opeHaun Celidy, 3a3Ha4yeHoOro B
[Jorosopi, Ha ymoBax Ta B Nopsaaky, nepegbaveHnx uumu Mpasunamu, [LoroBopom, BHYTPILLHIMKU Npouesypammn baHKy Ta YUHHUM
3aKOHOaBCTBOM YKpaiHW.
6.10.2. MepenasaTy, BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHW, TpeTim ocobam npasBo KopuctyBaHHA Ceitpom Ta/abo
34iMCHEHHA HWMKX NpaB, HagaHux KnieHTy BignosigHo Ao uux Mpasun, Ha nigcTasi AoBipeHOCTi, 0GOPMIEHOI 3 AOTPUMAHHAM
BMMOT YUHHOTO 3aKOHOAABCTBA YKpPAiHU.
6.10.3. BumaraTtu 3aminm Celida y pasi Buxoay 1ioro i3 nagy He 3 BUHW KnieHTa (gosipeHoi ocobu).
6.10.4. MpoaoBXNUTK CTPOK opeHan Cedy Ha ymoBax, BU3HaYeHUxX unmu MNpasunamu, Ta 3a Tapudamu, wo 6yaytb AiaTv y baHky
Ha AaTy NPOAOBXKEHHA CTPOKY opeHau Celidy, WNAXxom NOAaHHA BiANOBIAHOI NMCbMOBOI 3aABM A0 BaHKy He ni3Hiwe ocTaHHbLOro
OHA CcTpoky Ajii [loroBopy, 3a3sHayeHoro B [loroBopi Ta BMKOHAHHA iHWWX Ai, nepepbavyeHnx [oroBopom, Ta MignucaHHA
[Jopaatkosoi yroam ao [loroBopy Npo NoAoBKeHH:A CTPOKy opeHam Celidy.
6.10.5. 3abpatn LliHHOCTI, WO 3HaxopATbcA Ha 36epiraHHi B Celidi, nicna 3akiHYeHHA CTpoKy opeHau Ceiidy 3a [orosopom,
3a3HayYeHoro B Takomy [Jorosopi, Ta OTPMMATK 3acTaBHY BapTiCTb 3@ YMOBM BMKOHaHHA KnieHTOM ycix 30608’A3aHb 3a [loroBopom,
onnaTMBLLM nocayrn BaHKy Npu HacTaHHi yMOB, 3a3HaYeHuUX B uux Mpasunax.
6.10.6. JocTpokoBo posipsaTv [orosip Ta BigmoBUTUCH Big opeHam Celida WAAXOM NOAAHHA BiANOBIAHOI NMCbMOBOT 3aABU [0
BaHKy. B naHomy BMnaaky BHeceHa KnieHTom nnata 3a nocnyrv baHky 3 HagaHHA B opeHAy CelidiB He nepepaxoByeTbCA Ta KnieHTy
He NOBEepPTAETbCA.
6.11. BignosiaanbHicTb CTOPiH:
6.11.1. BaHK He rapaHTye 3anobiraHHA poctyny po Ceidy Ta BigkputTa Ceiida TpeTimM ocobamu Ta 3BINbHAETLCA Bif
BiANOBIAANbHOCTI 3a TaKi BUNAAKM Y Pasi, AKLLO BOHW CTa/IMCA BHACNILOK NopyLueHHa KnieHTom ymos uux Mpasun Ta/abo [orosopy.
6.11.2. bBaHK He Hece BignosiganbHocTi nepes KnieHTom 3a Aii gosipeHux ocib6 KnieHTa no BigHoweHHto go Ceida Ta
LiHHOCTEW, AIKi po3miweHi B Celdi.
6.11.3. KnieHT B noBHOMY 06cs3i Bignosigae nepes baHKkom 3a Aji npU3HaYeHUX HUM A0BipeHMX ocib.
6.11.4. BaHK He BigNOBIAAE 3@ WiNICHICTb Ta 3MicT BHYTpilWHbOro Bmicty Celida, a BiANOBIAAE MLIE 32 30BHILLIHIO HEAOTOPKAHHICTD
Ceiida. KnieHT noBuHeH cam TypbyBaTucb Npo Te, Wwob LliHHocTI, wo mictateea y Celidi, He 6y NOWKOAKEHI NpegMeTamu, Lo
36epiratotbes y Celidi.
6.11.5. Y pasi nopyweHHsa umx Mpasun Ta/abo Jorosopy 3a MNpoaykTom KnieHT NOBMHEH BiAlwKoayBaTH baHKy B NoBHOMY 06cA3i
36UTKM, 3aBAaHI BractueoctaMM LiiHHOCTel, nepegaHux Ha 36epiraHHA, Koau BaHK, npuitmatoun ix Ha 36epiraHHA, He 3HaB Ta He
NoBWHEH ByB 3HATK MpPO Li BNACTUBOCTI.
6.11.6. baHk He Bignosigae 3a ncyBaHHA LiiHHOCTel, AKi mictaTbea B Celdi, WO cTanocb He 3 BMHWM BaHKy (Koposia metany,
Pi3HOMAaHITHI XiMiUYHI peaKuii Tow,o).
6.11.7. BaHK 3BiNbHAETLCA Bif BiAMNOBIAANLHOCTI 33 BTPATy, HECTAYy YM MOLIKOAKEHHA He BUTpebyBaHMX LliHHOCTel npoTtarom 3
(TpbOX) pOKiB NicnA 3aKiHYeHHA CTPOKY Aii BianosigHoro Jorosopy 3a MpoayKktom BaHKy.
6.11.8. KnieHT BigwKopoBye baHKy Ta TpeTim ocobam 36MTKK, WO CNPUYUHEHI B pe3yabTaTi HEBUKOHAHHA abo HeHanexHoro
BMKOHaHHA KnieHTom abo Moro agosipeHoto ocoboto ymos uux Mpasui.

PO34IN 7. AOTOBIPHE CMUCAHHA KOLUTIB I3 PAXYHKIB K/NIEHTA
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7.1. KnieHnT nignucanHam [orosopy 3a Mpoayktom BaHKy (B T.4. i waaxom HagaHHA odepTu KnieHTom, BUKNageHoi y 3assi
(Mpono3uuii) BaHKy) NOroAKyeTbCA 3 TUM, LWO:
- MPKW HacTaHHi CTPOKiB ByAb-AKMX niaTexis, 0bymosieHmx ummu MNpasunamu Ta/abo Jorosopamu 3a Mpoayktamu BaHky,
Ta/ab0o 6yAb-AKMMM iHLIMMM LOTOBOPaMMU, L0 YKAaAeHi Ta/abo ByayTb yknageHi KnieHTom 3 BaHKom,
- Ta/abo y BMNagKy HasABHOCTI NpocTpoyeHoi 3aboprosaHocTi KnieHTa 3a 6yab - AKMMM NAATEXKaMKU 33 BULLEBKA3aHWMMU
norosopamu (y T.4. Boprosmx 30608’sA3aHb),
- T1a/abo npu HacTaHHi BUNaAKiB 4OCTPOKOBOrO NMOBEPHEHHA KPEAUTHMUX KOLWTIB, 3anydeHunx KnieHTom y baHka, B TOMy Ymnchi
3a [loroBopamu BignoBiaHMX 6aHKIBCbKMX MPOAYKTIB,
- Ta/abo 3 MmeTOl BWMKOHAHHA 30608’A3aHb KnieHTa nepes BignosigHWMK 6Glog)KeTamu NpW NPOBeAEHHI onepawii
Kynisni/npoaay/KoHBepTalii Banior,
- Ta/abo npy NOMMAKOBOMY 3apaxyBaHHi KOWTIB Ha PaxyHKu KnieHTa;
- T1a/abo 3 meToto peanisauii bBaHkom npas 3a Bi4NOBIAHNUMM AOroBOpaMu 3acTasu (3abesnevyeHHs),
BaHK Mae NpaBo 3a40BONbHUTU CBOT rpowwoBi BUMOrM A0 KnieHTa, 06yMOBAEHI TaKMMMK BUMALKAMM, 33 PAXYHOK OyAb-AKMX
rpoWOoBMX KowWTiB Ha PaxyHKax KnieHTa B HauioHasbHilt Ta/abo iHO3emHil BantoTi B baHKy (BKAlouyalouu BiagdineHHs baHKy), 3
ypaxyBaHHAM PeKMMy Takux PaxyHKiB BignoBigHO A0 YMHHOrO 3aKOHOAaBCTBa YKpaiHM Ta iHWMX BMMOr/obmeskeHb YMHHOro
3aKoHOAaBCTBa YKpaiHn. OAna upboro KnieHT, nignucanHam 3assu/Jorosopy 3a Mpoayktom baHKy, gopydae baHKy (Hagae BaHky
npaeo, a He 30608B’A3aHHA) 34ilACHIOBATM AOrOBipHE CNUCaHHA 3 BignoBiaHWUX PaxyHKiB KnieHTa y cymi 3aboprosaHocTi abo B cymi
NOMM/IKOBO 3apaxoBaHUX Ha PaxyHKM KowTis, 6yab-AKY KinbKicTb pasiB A0 NOBHOIO BUKOHAHHSA 30608‘A3aHb KnieHTa nepes BaHKom
Ta/abo BMKOHaHHA 30608’A3aHb KnieHTa nepes BignosigHMmu 6rogsketamm.
7.2. baHK Ma€e NpaBo peanizoByBaTV AOroBipHE CMMCAHHA 3 BPaXyBaHHAM HACTyMHOro:

- Y BUNaZKy, AKLWO BaatoTa KowTiB Ha PaxyHKy KnieHTa cniBnagae 3 BantoTolo pakTMUHOi 3aboprosaHocTi KnieHTa, - B cymi Ta
BasItOTi TaKoi 3aboprosaHocCTi,

- Y BMNAZKY, AKWO BaNtoTa KowTiB Ha PaxyHKy KnieHTa He cniBnagae 3 BantoTolo $aKTMYHOI 3aboproBaHocTi KnieHTa nepep
BbaHKOM, - y iHWIiM BantoTi B Cymi, eKBiBaNEHTHIN cymi KoWTiB y BantoTi pakTUUHOI 3aboprosaHocTi KnieHta nepes baHkom i BUTpaT
BaHKy (Komiciii, 360py Ha 060B'A3KOBe AepyKaBHe MeHCiiHe CTpaxyBaHHA ToW), AKi Nos’a3aHi 3 Kynisneto/npogaxem/o6miHom
(koHBepTaujieto) BantoTH. MpU LbOMY A9 NOraleHHA Takoi 3aboprosaHocTi KnieHT aopyyae baHKy 3ilicHioBaTH Bif iMeHi Ta 3a
paxyHOK KnieHTa Kynisato/npogax/obmiH (KoHBepTalito) HeobxiaHoi Bantot Ha MBPY Ta/abo ii 06miH Ha MBP 3a moTouyHuMm
Kypcom, Lo cknasca Ha MBPY ta/a6o MBP 3a ujieto onepaujieto Ha AaTy Kynisni/npogaxy/obmiHy Takoi BantoTn, 6e3 0608 'A3KOBOroO
3apaxyBaHHA KynaeHoi/obMiHAHOT BantoT abo KOWTIB, OAePKaHUX Big, KyniBai/npoaaxy BantoTu, Ha NOTOUHMUIA paxyHOK KnieHTa 3a
BiANOBIAHOIO Ba/IIOTO, AKLLO LE He CynepeymTb BUMOraM YMHHOIO 3aKOHOA4ABCTBA Ta/abo HOpMaTMBHO-NpPaBoBUX aKTiB HBY, a
TaKOX AOPYYaE 34iMCHIOBATM NepepaxyBaHHA cymn 360py Ha 060B'A3KOBE AepiKaBHE NeHCilHe CTpaxyBaHHA Ha BiANOBIAHI paxyHKM
ANs cnaatm Takoro 36opy. Okpim HasegeHoro, B nepegbadeHnx ymosamu [lMpoaykTie BaHKy Bunagkax Ta/abo y Bunagkax,
BM3Ha4YeHMX YNHHUM 3aKOHOAABCTBOM YKpaiHK, BaHK TaKo MOKe 34iicHI0BaTK Kynisnto/npoaa)/obmiH (KoHBepTaL,ilo) BaatoTh 3a
ooiuiiHum Kypcom HBY, Ha AeHb 3aiicHeHHA onepauii/abo BigobpaskeHHs 3a PaxyHKom, Ta/abo 3a BcTaHOBNEHUMM BaHKOM Kypcom
Ta ONpUAOAHEHUM Ha odiuinHOMy calTi BaHKy.

Mpu ubomy Kypc Kynisni/nmpogaxy/obmiHy (KoHBepTauii) BaHKkom iHo3emHoi BantoTM Ha MBPY Tta/abo Ha MBP Ta/abo
KOMepLiitHUiA Kypc BaHKy Ta/abo Kypc BaHKy, AKMI1 BaHK BCTAHOBAIOE Ta OMPUAIOAHIOE Ha 0diLiiHOMY caiTi BaHKy KOXKHOro AHs,
nopAAOK MOro BM3HAYEHHA 3 METOK BWMKOHAHHA BULLE3a3HAYEHOro AOPYYeHHA KnieHTa, BBaXKalOTbCA TaKMMW, LLO Y3roAxKeHi
octaHHiM. HagaHe BaHKy KnieHTy npaBo [AOroBipHOro CNMCaHHA BMHWKAE B [eHb HacTaHHA TepMiHy(iB)/CTPOKiB 34ilicHeHHA
KnieHTom BignoBigHWMX nnatexis, B TOMy u4uchi, nepepbaveHux signosigHum Jorosopom 3a [MpoayKTom bBaHKy, iHWWMK
[OroBopamu, yKnaaeHumu Ta/abo Takumu, wo 6yayTb yknageHi 3 BaHKom, Ta moxe 6yTM BMKOpUCTaHe BaHKOM Mo4YMHakoum 3
uboro AHA. OaHo4YacHo CTopoHM He3yMOoBHO Noroguau, Wo npaso baHKy Ha AOroBipHe CNMCaHHA Y BUNAaAKaxX, 06yMOBAEHUX UMM
MpaBuiamu, mae npioputeT nepes, byab-AKUMU IHLWMMU PO3PAXYHKOBUMW SOKYMEHTAMM, HAAAHUMM HA BUKOHAHHA B BaHK, oKkpim
TUX, AKI MalOTb BULLMIA NPIOPUTET B CUTY 3aKOHY.

7.3. Y BMNAZKy HEAOCTAaTHOCTi KOWTIB AN BMKOHAHHA AOrOBIPHOrO CMMCaHHA B MOBHOMY 06CA3i, AOroBipHe CNWCAHHA MOXe
3/iMCHIOBATUCA YACTKOBO (B YaCTMHI HafBHMX KowTiB). BaHK KOXHOro onepawinHoro gHA NpoBoauTb nepeBipKy cTaHy PaxyHKa(is)
KnieHTa Ta, 3a YMOBM HasABHOCTI KOLWITIB HAa HbOMY/HMX, 34JIMCHIOE NaaTix/nnatexi B noBHoMy 06ca3i abo 4acTKOBO, [0 MOBHOrO
noraleHHs 3aboproBaHoCTi.

AKLWO NiCNA HacTaHHA TepMiHY/CTPOKY BMKOHaHHA 6yab-akux 30608’a3aHb KnieHTa nepes BaHkom 3a [orosopom o Mpogykty
BaHKy, y T.4. 33 6yAb-AKMMM iHWKMMWU LOTOBOPAMM, YKNaZeHUMU Ta/abo Takumu, Wwo 6yayTb YKNageHi misk KnieHTom i BaHkom,
BaHK i3 TUX UM iHWKX NPUYUH HE CKOPUCTABCA MPABOM A0rOBIPHOrO CMUCAHHA KOLWTIB, Lie He € MiACTaBo AMA 3BiNbHeHHA KnieHTa
BiZL, BigNOBifaNbHOCTI 32 MOPYLUEHHSA rpowosux 30608’A3aHb KnieHTa nepes baHKom.

7.4. Y BMNaAKy, KOAM 3rigHO i3 BUMOramun YMHHOTO 3aKOHOAABCTBA Ha BaHK NoKnagatoTbea GyHKLii NOAATKOBOroO areHTa Yu areHTa
3 yTPUMaHHA NoAaTKiB, 360piB Ta NnaTexis, AKi BU3HAYaAOTbCA 3aKOHOLABCTBOM AK 0060B’A3KOBI 40 cnnatu KnieHTom, BaHK mae
npaBo B MOPAAKY [OrOBIPHOrO CMAWCAHHA YTPUMYBaTM T[POLIOBI KOWTWM Yy pPO3Mipi, BU3HA4YeHOMY 3aKOHOZABCTBOM, Ta
nepepaxoByBaTH iX y CTPOKW, BCTAHOB/IEHI 3aKOHOA,ABCTBOM, Ha BiZAMOBIAHI paxyHKX AN CNaaTv TakKMX NoaaTkis, 360piB, NaaTexis.
MianucaHHam Jorosopy 3a Npoayktom baHKy (B T.4. i WAAXOM HagaHHA odpepTn KnieHTom, BUKnageHoi y 3ansi (Mponosuuii) BaHKy)
KnieHT nosigomneHuii npo Te, wo BaHK mae NpaBoO BUKOHYBATK BCi Aii HAa BUKOHAHHA GYHKLiM NOAAaTKOBOrO areHTa BigAnoBigHO A0
YMHHOTO 3aKOHOABCTBa.

7.5. HapaHHA BaHKy npaBa Ha AOroBipHe CNMCcaHHA KowTiB He no3basnfe KnieHTa npaBa camocTitHO onnatnti baHKy oTpuMMaHi
Nnocnyrn, nepeKkasaT¥ KOWTU Ana KyniBai-npoaaxy iHO3eMHOI Ba/lOTU, CMNAATUTUM HEYCTOMKY YM BWMKOHATWU iHWI rpowosi
30608’A3aHHA/34INCHUTU NaaTexXi.

7.6. NignucanHam BignosigHoro [orosopy 3a MpoayKTom BaHKy (B T.M. i WAAXOM HagaHHA opepTu KnieHTom, BUKNaaeHoi y 3anasi
(Mpono3uuii) BaHKy) KnieHT niaTBEpAXYE, WO 3MICT YMOB, HaBeAeHMX Yy AaHOMy po3aini MpasBua, AOCTaTHbO BM3HayeHW Ta
3po3yminunin. YknageHHam [orosopy CTOPOHM BUCIOBAOKOTb CBOK LIJIKOBUTY 3roay LWoA0 3adiKcOBaHOro NopsaaKy LOroBipHOro
CMWUCaHHA, AK Le BM3HAYeHOo AaHum Posginom [pasun, a Takox CTOPOHM MiATBEPAMKYIOTh, WO 3adikcoBaHMI BULLe NOPALOK
[0rOBipHOro CNUCAHHA BCTAHOBNEHUI 33 OMOBAEHICTIO CTOPIH.
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7.7. CTOpPOHWM noroawau, Wo 3aiicHeHHA BbaHKOM Aii, BKasaHMX UbOMY po3gini, He noTpebye [0AATKOBOrO MOTOAMKEHHA 3
KnieHTom / oTpmaHHA Big, KnieHTa 04aTKOBUX JOKYMEHTIB, B TOMY YMC/i 0bOpMAEHHA 3aABOK Ha A0roBipHe cnucaHHaA/3ass npo
Kynisnio/npoaas iHo3emHoi BanioTy.

PO34iN 8. UCTAHLIAHE OBC/TYTOBYBAHHSA B CUCTEMI IHTEPHET-BAHKIHIY «CIB-Online»

8.1. IHTepHeT-6aHKiHr «CIB-Online» — e cuctema gmuctaHuiiHoro obcnyrosyBaHHsA KnieHTiB — disnyHmMx ocib B cepegoBuLyi IHTepHET
i MOBINbHOTO 3B’A3KY, AKMI A€ MOMKAMUBICTb BiAAANEHOMO YNPaBAiHHA CBOIMM paxyHKaMu ana 3abesnedyeHHs KOHTPOoto, 3406yTTA
iHpopmauii npo MpoaykTn baHKy, nepekasy KOLWTIB MK paxyHKamu i KOHBepTauil KOWTIB, @ TaKOX 3[AiMCHEHHA oniaTu
KOMYHa/IbHUX NOCAYT i nocayr mobifbHOro 3B’A3Ky, iHTEpHET i TenebayeHHA, 34iMCHEHHA ONMaTK TOBApiB B iHTEpPHET-MarasuHax i
nepeKkasy KowTiB AK }isMYHMM, TaK i topuaMYHMM 0cobam, AUCTAHLIMHOrO obOpMAEeHHA BKAaZy (4eno3uTy), y T.4. BigKpUTTA
BK/IaHOTO (4,eN03UTHOrO) paxyHKy Ta HaAaHHA BKNa4HMKY AOCTYNY A0 LbOTo PaxyHKy.
8.2. IHTepHeT-6aHKiHT «CIB-Online» moske 6yTn BCTaHOBAEHMI AK MobinbHuit gopatok («CIB-Online» MoMKHa 3aBaHTaXKUTU Ha
MOobinbHUIA NpUCTpiit Yepes «Google Play» abo «App Store») Ta/abo ak Web-mogynb (Ha cainTi baHky).
8.3.Mopagok peecTtpauii, AyteHTudiKauii KnieHTa Ak KopucTyBaya Ta 34iliCHEHHA onepaui B cuctemi IHTepHeT-6aHKiHry «CIB-
Online» BM3HaYeHWI B IHCTPYKLiT KOPUCTYBaYa, LLLO PO3MilLleHa Ha calTi baHKy.
8.4. 3a gonomoroto cuctemu IHTepHeT-6aHKiHT «CIB-Online» BaHK Haaae KnieHTy NpaBo AMCTaHUMHOMO AOCTYNY A0 PaxyHKIB, LLO BiAKPUTI B
BaHKy 3a Buaamm MpoayKTie BaHKy (MOTOYHI, BKNAHI (4en03WTHI), KpeauTHI) Ta iX CaMOCTiMHOro 06C/IyroByBaHHS.
8.5. MoBHMI nepenik nocayr (onepawilt), WO HagaeTbcA KNiEHTY 3 BMKOPUCTAHHAM CUCTEMWM AUCTAHLINHOrO 06CNyroByBaHHA
IHTepHeT-6aHKiHry «CIB-Online» (L0 BU3SHAYEHO Y MEHIO L€l CUCTEMM), HACTYMHUI:
8.5.1. 38’A30K 3 baHKoMm;
8.5.2. nepernaz Kypcis BasoT, BCTAaHOBAEHUX baHKOMm;
8.5.3. po3paxyHOK KOHBepTaLlii BaftoT;
8.5.4. reonokauia 3a BigdineHHAMM baHKy, 6aHKOMaTaMu, NAATIKHUMU MPUCTPOAMM Ta HWKUMKU TepmiHanamu
€CamoobCyroByBaHHA TOLLLO;
8.5.5. nepekasu 3 NNaTixKHOI KapTKM BaHKy Ha KapTKy iHWOro 6aHKy;
8.5.6. nepeKkas rpowwoBMX KOLWTIB MK BIAaCHUMM paxyHKamu KnieHTa B BaHKy (B T.4. MOTOYHMMM,  BKAALHVUMWU
(eno3nTHUMKM), KpeAUTHUMM paxyHKaMu, AKLLO Le nepeabavyeHo ymosamu BignosiaHux MpoaykTis baHky);
8.5.7. nepekas 3 NAaTiXKHOI KAPTKM Ha iHWY NAATIXKHY KapTKy B Mexax baHKy;
8.5.8. nnatexi noctayanbHMKaAM NOCAYT;
8.5.9. nepekKas 3 NaTiXKHOI KapTKM 3a PeKBi3UTaMu 3a Mexi baHKy;
8.5.10 nepernag cTaHy Ta icTopii onepawit 3a BCiMa paxyHKkamu/KapTkamu KnieHTa B baHky;
8.5.11. NONOBHEHHSA NOTOYHMX, BKAAAHUX (A4EMNO3UTHUX) PaXyHKIB;
8.5.12. ynpaBniHHA NAATIKHUMKM KapTKamu (610KyBaHHA/PO3610KyBaHHA KapTKM, 3aMOB/IEHHA, KepyBaHHA iMiTamu 3a
KapTKamm);
8.5.13. HanpaBNeHHsA 3aABKU Ha OTPMMAHHA KpeauTy, BigNoBIiAHO A0 BMMOT BignosigHoro MpoayKTty baHky ;
8.5.14. BiAKPUTTA HOBUX BKNAAHMX (AEeN03UTHUX) paxyHKiB, BiANoBiAHO 40 BUMOT BignosigHoro MpoayKTty baHKy;
8.5.15. cTBOpeHHSA Ta pefaryBaHHaA WwabnoHis 8 Ocobuctomy KabiHeTi;
8.5.16. norawieHHA KpeauTis;
8.5.17. KepyBaHHA npodinem KnieHTa;
8.5.18. oTpuMaHHsA NoBigoMIeHb Bia BaHKy.
8.6. MepcoHanbHMi naponb Ta OTP naposb, Wo 3aBoaatbea KnieHTom B cuctemi IHTepHeT-6aHKiHry «CIB-Online» nig yac 3aificHeHHs
onepawii, € NPocTMM enekTpoHHMm nignucom (EM) KnienTa, AKMi BiANOBIZAE aHanory MOro BAACHOPYYHOro nianucy. Bumorn Ta
pekomeHaaLii oo reHepauii MNepcoHanbHOro napona HaseaeHo B Nn. 8.24 uboro posainy Mpaswn. 3actocyBaHHA OTP naposs ona asTopu3saLti
NNaTixkHOI onepaLi KnieHTom, AKWIA NponwoB ayTeHTUdIiKaLio y cuctemi IHTepHeT-H6aHKiHry «CIB-Online» 3a gonomoroto lMepcoHanbHOro
Mapo/to, BBAKAETLCA HAKMaZaHHAM KnieHToM npocTtoro enekTpoHHoro nignucy (EM) Ha ENEKTPOHHWI AOKYMEHT i NMPUPIBHIOETLCA A0
B/IACHOPYYHOro nianucy KnieHTa y naneposiv Konii Lboro ENeKTPOHHOTO AOKYMEHTY.
8.7. ENeKTPOHHWI AOKYMEHT CTBOPIOETLCA 33 iHiliaTvBoto KnienTa. Mig, yac cTBOpeHHA ENeKTPOHHOro AoKyMeHTa 3acobamu IHTepHeT-6aHKiHry
«CIB-Online» KnieHT Bia, cBOro iMeHi Haknaa€e Ha Lieii EneKTpoHHUIA AOKyMeHT cBii EM y Burnaai OTP napons y nopazaKy, BU3SHAUEHOMY NYHKTOM
8.8. Luporo posginy. CtBopeHHAM EneKTpoHHOro AoKymeHTa KnieHT gopydae BaHKy 34iMCHIOBATV AOrOBipHE CMMCAHHA MAaTW 33 34JNCHEHUIA
nnaTix (nepekas) B8 cuctemi IHTepHeT-6aHKiHry «CIB-Online» 3riaHo 3 Tapndamm BaHky.
8.8. MigTBepaKeHHA KnieHTOM 3anuTy Ha NpoBegeHHA onepaLii y cuctemi IHTepHeT-6aHKiHry «CIB-Online» 34iMCHIOETbCA B TaKOMY
nopsaKy:
1. Ha 3anuT KnieHTa Ha npoBeaeHHA onepalii, cuctema IHTepHeT-6aHKiHry «CIB-Online» reHepye OTP naponb i pasom 3
iHbopMmaLieto Npo onepau,ito, Aka mae byTn niaTeepaKeHa KnieHTom, Bianpasnse oro Ha ®iHaHcosuit TenedoH KnieHTa.
2. Nicna otpumaHHa CMC-nosigomneHHs KnieHT 3ailicHioe nepeBipKy iHpopmauii npo onepadito, i y pasi 3roaun, nepenae
oTpuManHuii OTP naponb A0 BaHKy LWAAXOm BBeAEHHA MOro y BignoBiAHOMY PAAKY NAATIKHOMO cepBicy cUCTeMM IHTepHeT-
6aHKiHry «CIB-Online».
3. AKkwo 6yno BeeaeHo BipHUI OTP naponb gna NigTBEpAKEeHHA onepauiiBBaXKaeTbes, Wo KnieHT nigTeepauns iHdopmadito
npo onepaLtito i HaAaB 3roAy Ha il BUKOHAHHA.
4. 3pilcCHEHHA NNATiXKHUX onepaui B cuctemi |HTepHeT-6aHKiHry «CIB-Online» BMKOHYETbCA Nule NicnA NpPOBeAEeHHS
AyTeHTudiKauii KnieHTa Ta 3 060B’A3KOBMM NiaTBEpAKEHHAM iHPopmaLii npo onepauito 3a gonomoroto OTP naposnto.
BUKNOYEHHAM € onepaLii MiXK BaCHUMM paxyHKamMmM (OKpiM BigKPUTTA AeMN03UTHOI yroam).
8.9.Bci [OKyMeHTH, onepauii, AorosBopu, niaTBepAeHHA KnieHTa npo o3HaomaeHHA 3 iHbopmauielo Towo, wWo
iHiLitoOTbCA/YKNa a0 TbCsA/NiATBEPAMKYIOTHCA B IHTEpHET-HaHKIiHrY «CIB-Online» B eNeKTPOHHOMY BUrNAA i
nignucaHi/niaTeepaKeHi 3a AONOMOroo ENeKTPOHHOro MiAnucy, BBaXaloTbCA TaKUMM, LLO MiAnucaHi BNACHOPYYHUM MiAnNnCcom
KnieHTa. ENEKTPOHHMI NiANMC He MOXe ByTVM BU3HAHO HeAiiCHUM 4Yepes3 Te, WO BiH He MaE CTaTyCy eNIeKTPOHHOro uudposoro
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nianucy YM 4yepes MOro enekTpoHHy ¢opmy. KnieHT ocobucto Ta o4HOOCIBHO Hece BiAMOBIAANbHICTb 3a 3MiICT EneKkTpoHHOro
LOKYMeHTa.

3i ctopoHu bBaHKy yKnagaHHa/nianucaHHa B IHTepHeT-6aHKiHry «CIB-Online» B eneKTpOHHOMY BWMAAA4I AOroBOPIB,
€/IeKTPOHHMUX JLOKYMEHTIB 3a onepaLismun 34iMCHIOETbCA BiANoBiAHO A0 N.8.26.
8.10. Bci 6aHKiBCbKi onepauii, 4OroBopu, iHWI AOKYMEHTM, WO 3gilicHeHi B IHTepHeT-6aHKiHry «CIB-Online» B enekTpoHHOMY
BUINALi, € €NEKTPOHHUMM SOKYMEHTAMM | BBAXKAOTbCA TAKMMM, LLLO MAIOTb OZHAKOBY IOPUAUYHY CUY 3 LOKYMEHTAMU Yy NanepoBiit
dopmi, i He MOXKYTb BYTW OCKaprKeHi Yepes X eNeKTpoHHY dopmy.
8.11. ENEKTPOHHMI NiANMC MOXe 3aCcTOCOBYBATUCb B cUCTeMi IHTepHeT-6aHKiHry «CIB-Online» npu yknagaHHi CtopoHamu 6yab-
AKMX 40roBopis abo npu nigTeepAKeHHi/iHiuitoBaHHI KnieHTom 6yab-akoi 6aHKiBCbKOT onepauii 3a 6yab-AKMM paxyHKoM KiieHTa,
BigKPUTUM y BaHKy, nepenik AKX BU3HauYeHui uumm Mpasuaamm.
8.12. byab-sika iHpopmauia, HagaHa KnieHTom go baHKy nicns npoxogykeHHa KnieHTom npouesypy AyTeHTUdiKalii, BBarKaeTbcs
TaKolo, WO HagaHa ocobucto KnieHTom Ta nigaarae 3actocyBaHHi0 bBaHKOM B NopaAKy, BU3HaUYeHoMy Lmmu MNpasuiamu.
8.13. Nianucaxi Knientom Ta /abo BaHKOM [OOKYMEHTM, WO MOB’A3aHi 3 yKAageHUMMM mpasouvMHamm, 36epiratoTbca baHKom B
e/1eKTPOHHOMY BUIIAAI Ta MOXKYTb ByTW HagdaHi KnieHTy Ak 3acobamu MobinbHoro goaatky abo Web-moaynto KnieHta, Tak i Ha
nanepoBoOMY HOCIii Ha 3annT KnieHTa y BigaineHHi baHKy.
8.14.Y pasi BMKOpUCTaHHA cucTemMn IHTepHeT-6aHKiHry «CIB-Online» KnieHT 3a3pganerigab NoroAsKyerbcs 3 ycima pusMKamu, Aki
npuTamaHHi poboTi B mepeski IHTepHerT.
8.15. KnieHT camocTiitHo i B moBHOMY 06CA3i Hece BiAMNOBIAANbHICTL 3@ BCi HACNIAKM, CNpUYMHEH] 34ilicHeHHAM gocTtyny Ta/abo
iHiLjiloBaHHAM BaHKIBCbKMX omepauiii TpeTimn ocobamu, y pasi OTPMMaHHA HUMKM iHPopmaLii npo JloriH Ta/abo Maposb neplioro
BXxo4y, Ta/abo Maponb ana exoay, Ta/abo OTIM naponb B Byab-akuii cnocib, 30Kkpema, ane He BUKIOYHO, yepes be3nocepegHe 3
HeobeperKHOCTI UM yMUCHE MOBIAOMIEHHA KNiEHTOM 3a3HauyeHoi B LbOMYy MYHKTI KOHiAeHLinHOI iHpopmauii TpeTim ocobam,
nig6opy TpeTimu ocobamu floriHa, Maponsa ana sxoay ta/abo OTM napons Touo.
8.16. KNnieHT Hece yci pM3MKM Ta HeraTMBHI HacniAKM BTPaTM, HE3AaKOHHOrO 3aBOJIOAIHHSA, TEXHIYHOIO nepexonieHHsa iHpopmauii
Towo mobinbHoro TenedpoHy KnieHta ta/abo BianosigHoi SIM-kapTu.

8.17. NPABA TA OBOB’AA3KU CTOPIH
8.17.1. baHK 30608’A3aHuiA:
1) 3abe3neyyBaTu AOCTYMHICTb cucTeMm IHTepHeT-6aHKiHry «CIB-Online» B mepeki IHTepHET, a TakoXK QYHKLIOHYBaHHA cUCTEMU 3
ypaxyBaHHAM uux [paBun Ta ymos Jorosopy.
2) O3HallomuTy KnieHTa 3 IHCTPYKLiED KopucTyBaya cuctemu IHTepHeT-6aHKiHry «CIB-Online» Ta Mam’aTkoto kaieHTa (JoaaTok 2 fo
umx MpaBua) B YaCTUHU OCHOBHMX 3axo4iB 6e3nekun npu poboTi 3 IHTepHeT-6aHKiHrOM (po3TalosaHo Ha OdiliiHomy caiTi BaHKy
cib.com.ua), o niakntoueHHA fo IHTepHeT-6aHKiHry «CIB-Online».
3) MpuiimaTM OO BMKOHAHHA Ta BWMKOHYBATM €/1eKTPOHHI PO3paxyHKOBi AOKymeHTM KnieHTa, niatsepaxeHi OTP naposem, Ta
HaAaBaTu iHWI Nocayru, y T.4. iHpopMaLiliHi, 3riAHO 3 Nepenikom, Wwo 3a3HavyeHnit B n. 8.5. umx MNpasua.
4) dopmysaTty Ha 3anuT KiieHTa enekTpoHHi Ta/abo naneposi po3paxyHKOBI JOKYMEHTU, a TaKOX BUKOHYBATM iHWI Aii, HeobxiaHi
LA HaNeXHOro BUKOHAHHA yMOB Lmx pasua Ta 4Orosopis.
5) He posronowyBatu TpeTim ocobam iHbopmaLito LWOAO0 AiAnbHOCTI Ta ¢iHaHCOBOro craHy KnieHTa, AKa ckiagae 6aHKiBCbKy
TaeEMHMUtO KnieHTa, 33 BMHATKOM BWMNagKis, nepesbayeHMX UYMHHUM 33aKOHOLABCTBOM Ta BHYTPILHIMM  HOPMATUBHUMM
[OKYyMeHTamu baHKy.
8.17.2. baHK ma€ npaso:
1) Po3swwuptoBaTh nepenik Nocayr, Aki HagatoTbcs baHKOM 3a gonomorot cuctemu IHTepHeT-6aHKiHry «CIB-Online», 3aspaneriab
noBiZOMMBLUK NPO Le KnieHTa, 30Kpema LWAAXOM YHeCceHHs 3MiH Ao MpaBuA, Ta po3mileHHs ix Ha calTi baHKy Ta iHbopmaLiiHMX
CcTeHAax.
2) 3 meTol0 3anobiraHHA PO3ro/IoLEHHA KOH®IAeHLiHOI iHbopmaLii npo KnieHTa cuctemu |HTepHeT-6aHKiHTy «CIB-Online»
CTOPOHHIM 0cobam, baHK mae npaso y TenedOHHOMY PEXMMI MPOBOAUTU MepeBipKy AaHux KnieHTa, Wwo TenedoHye, a came:
nepesipaTu MIB, cnoBo-Nnapoib A0 NAATIXKHOT KAPTKW, MicLe peecTpaLii, AaTy HapOAXKEHHA, MACNOPTHI AaHi (cepia, Homep) TowO.
AKLWO YNOBHOBaXeHUIM NpaLiBHUK BaHKy (KOHTAKT-LEeHTP) Mae CyMHiBM LWOAO AOCTOBIPHOCTI HagaHoi KnieHTom iHpopmaLi, BiH mae
npaBo BigMoBUTU KnieHTy B HagaHHi nocayr. Mpu 3BepHeHHi KnieHTa fo BiggineHHA BaHKy 3 METOH TMMYacoBOro 6/10KyBaHHS
poctyny go cuctemu IHTepHeT-6aHKiHry «CIB-Online» npauiBHUK BaHKy BCTaHOB/OE 0COOY OCTAHHLOrO 3a MacnopTom abo iHWKUMm
[OKYMEHTOM, LLLO NOCBiAYYE OCObY.
3) BiamosuTu KnieHTy y npuiimaHHi Ta/abo BMKOHAHHI ENEKTPOHHOTO PO3PaxyHKOBOrO AOKYMEHTY, HaZaHOro 3a A0MOMOroH
cuctemu IHTepHeT-6aHKiHry «CIB-Online», y HaCTynHUX BUNAZKax:

-y pasi HegoCTaTHOCTI Ha paxyHKy KnieHTa, 3 AKOro 3A4iMCHIOETbCA MepeKas KoLWTiB, CyMW KOLWTIB, HeobxiaHoi ans
34iMCHEHHA NepeKasy Ta cymu, HeobxigHoI ANA cnaaTv KOMICiMHOT BUHAropoAm 3a 34iicHeHHs Takoi onepauii (AKWo ue
nepeabayeHo Tapudamm BaHKy, YUHHUMU HA MOMEHT BUKOHAHHSA €/1eKTPOHHOIO PO3PaXyHKOBOIO AOKYMEHTY);

- Yy pasi HeNnoBHOTO (HeNpPaBW/IbHOTO) 3a3HaYeHHsA KNiEHTOM PEKBI3UTIB €N1EKTPOHHOTO PO3PAaXyHKOBOIO AOKYMEHTY;

-y pasi, AKWO eNneKTPOHHWIN PO3PaxyHKOBUW [AOKYMEHT nepenbavae nepekas KowTiB, 34iMCHEHHA AKOro 3abopoHeHOo
3aKOHOAABCTBOM YKpaiHM (30KpemMa Ha KOpUCTb OCib, AKi He MatoTb NpaBo BYTK OTPMMyBaYaMM KOLUTIB Big KaieHTa Towo);

- B iHWMX BUMaaKax, nepeabayeHnx [J,orosopom.

4) 3abnokyBatu goctyn KnieHta go cuctemu IHTepHeT-6aHKiHry «CIB-Online» y pasi HacTaHHA ByAb-AKOi 3 HACTYMHUX YMOB:
- 3[iicHeHHA 3 (Tpbox) Nocnifb HeBaanux cnpob BBeAeHH: MepcoHanbHOro Napons;
- 3[ilcHeHHA 5 (n’AaTK) nocninb HeBganux cnpob BeeaeHHa OTP naponto;
- MopyLUeHHs abo cnpobu nopyweHHA KnieHTiB ymoB 6e3nekun goctyny Ao cuctemu IHTepHeT-6aHKiHry «CIB-Online»;
- 3pificHeHHs KnieHTOm fill, WO nepelKkoayKatoTb BUKOPWUCTAHHIO cucTemu IHTepHeT-6aHKiHry «CIB-Online» iHWMMK
KnieHTamu

- Hecniatv KnieHTOM KOMICiI um iHWKMX nnaTesKis BianosiaHo ao Jorosopy Ta/abo Tapuois;

- Ha nigcrasi 3an8u/TenedoOHHOr0 3BepHEHHA/NOBILOMAEHHA NO AoAaTKy-MeceHmkepy Viber (gani — Viber) Kopucrysaua
TOLWO.
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5) 3aiicHioBaTM MoaepHisauito cuctemm IHTepHeT-6aHKiHry «CIB-Online» Ta/abo BnpoBaasKyBaTtH i 6inbll AOCKOHaNI BEPCil.
6) 34ifCcHIOBATM TMMYACOBY 3YMUHKY cucTemu |HTepHeT-6aHKiHry «CIB-Online» gna nposegeHHA TeXHIYHWX POBIT, Mpu LbOMY
3a3HayeHi aii He NnoTpebyoTb NonepeaHbOro NoroaxKeHHsa KnienTis.
7) Y 6yab-AIKMit yac B OAHOCTOPOHHbOMY MOPAAKY 33 B/IACHOK iHILIATMBOI MPUMNMHUTM KOPUCTYBaHHA/HadaHHA A4OCTyny A0
cuctemu IHTepHeT-6aHKiHry «CIB-Online» abo npunuHuTM goctyn KnieHTa 4o uiei cuctemu, npo wo KaieHT nosigomnsetbca 3a
aonomoroto dyHkLioHany cuctemu «CIB-Online» 3a moxknusocTi 3a 10 (gecaTb) KaneHAapHUX AHiB, ane B byab-AKOMY BUMNALKY He
nisHiwe aHA 610KyBaHHA cuctemu IHTepHeT-6aHKiHry «CIB-Online» wnaxom BianpasneHHa CMC-noBigomneHHsa Ha PiHaHcoBuMIA
TenedoH, Ta/abo po3milLeHHs Bi4NOBIAHOrO NOBIAOM/IEHHS Ha CalTi cucTemu IHTepHeT-6aHKiHry «CIB-Online», Ta/abo HaacunaHHA
BiANOBIAHOro NOBIJOMAEHHA Ha eNeKTPOHHY aapecy KnieHTa.
8) be3 nonepeaHbOro NOBIAOMAEHHA KnieHTa NPUNUHUTKU HAaZaHHA MOCAYT, AKLLO € Nif03py BBaXKaTH, Wo diHaHcoBa onepauia(i),
O iHILItOETbCA 3a AOMOMOrot cuctemu IHTepHeT-6aHKiHry «CIB-Online», nos’asaHa(i) 3 neranisauieto (BigMmnBaHHAM) A0X0A4iB,
OZlePKaHUX 3I0YUHHUM LWAAXOM, abo diHaHCYBaHHAM Tepopm3amMy Ta GpiHaHCYBaHHA PO3MOBCIOAMEHHA 36POT MaCOBOTO 3HULLEHHS,
Ta/abo y BUNaAKy HEMOX/IMBOCTI NpoBeaeHHs iaeHTUIKaLii KnieHTa BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKPaAiHM, Y TOMY YMCAi
B pasi HeHadaHHA KAieHTOM HeobXigHMX AOKYMEHTIB YM BigoMocTel Ans 3‘AcyBaHHA CyTi (3micTy) Moro aisnbHocTi, diHaHCOBOro
CTaHy, a TaKOX B pasi HaABHOCTI NpW 3A4iMCHEHHI iaeHTUdIKauii y baHKy nigo3pu wWwoao HagaHHA KnieHTOM HeaoCTOBipHOI
iHpopmauii abo HaBMUCHOroO NogaHHA iHpopmalLii 3 MeToo BBeAEHHA baHK B oMaHy.
9) 3ynuHATK BUAATKOBI onepau,ii 32 PaxyHKom KnieHTa, Wwon0 AKoro € nybniyHe obTAXKEHHA pyXOMOro maiHa, y BignosigHOCTI 40
po3giny 3 1a 4 umx NpaBun Ha NiacTasi BiANOBIAHUX AOKYMEHTIB Ta B MOPAAKY, BCTAHOB/IEHOMY 3aKOHOZABCTBOM Ta BHYTPILLHIMM
npoueaypamun baHky.
10) B 04HOCTOPOHHbOMY MOPAAKY Ta B ByAb-AKWUIA CTPOK Aii gorosopy 610KyBaTW cepBic WoAo0 yKnagaHHA CTopoHamu yrog, 3
BMKOPUCTAHHAM ENeKTpoHHOro niganucy Ta/um niaTBepaskeHHs/iHiuitoBaHHA KnieHTOM 6yab-akux GaHKIBCbKMX onepauiin 3
BUKOPUCTAHHAM KnieHTom EnektpoHHoro nignucy, npo wo KnieHT iHpopmyeTbes 3a Aonomoroto GpyHKLioHany cuctemu |HTepHeT-
6aHKiHry «CIB-Online».
11) CnucyBaTtu 3 PaxyHKy KnieHTa WAAXOM AOroBipHOro CNMcaHHA BapTOCTi NOCAyr, HagaHux baHkom 3rigHo 3 Tapudamum baHRy y
CTPOKM, po3Mmipax i MopAaKyY, BUSHaUYeHUX BignosigHo ao Jorosopy, MNpasun Ta Tapuodis.
8.17.3. KnieHT 3060B’A3aHuiA:
1) CamocTiliHO O3HallomuTMCA 3 |HCTPYKLiE KopuCTyBaya cucTemun IHTepHeT-6aHKiHry «CIB-Online» Ta [Mam’aTKoto K/ieHTa
(OopaTok 2 oo umx MpaBua) B YaCTUHM OCHOBHUX 3ax0AiB 6e3nekun npu poboTi 3 IHTepHeT-6aHKiHroM (po3TalloBaHO Ha calTi baHKy
cib.com.ua), fo nigkntoueHHa Ao IHTepHeT-6aHKiHTy «CIB-Online» Ta A0TpMMYBaTUCA MONOMKEHb AaHWx Mpasua npu poboTi B
cuctemi IHTepHeT-6aHKiHry «CIB-Online».
2) Ons nposeneHHs KnieHTom B cuctemi IHTepHeT-6aHKiHry «CIB-Online» onepauiii 3a cBoim/imu PaxyHKOM/amu, a TaKoX
OTPUMaHHA Big baHKy iHpopMaLiiHMX nocayr, HagatTM Ao baHky:

- BM3Ha4yeHy baHKom iHpOopMaLLito 3 METOO YCNIWHOMo NPOXoAXKeHHs KnieHTom npoueaypu AyTeHTudikauii B cuctemi;

- BM3Ha4yeHy cucTemoto IHTepHeT-6aHKiHry «CIB-Online» iHpopmauito 3 meToto cTBOpeHHs BaHKOM Bif iMeHi Ta B iHTepecax

KnieHTa eneKTPOHHUX pO3paxyHKOBUX JOKYMEHTIB;
- HafaBaTu baHKy iHWY iHpopmauito, sKa HeobxiaHa baHKy, 3 METO HaneKHOro BMKOHAHHA CBOIX 30608’A3aHb 33 LMK
Mpasunamu Ta [lorosopom;

3) B cBOix npaBoBigHOCMHax 3 BaHKOM BMKOpUCTOBYBaTM ENEKTPOHHMIA MiANMC MpU NignuMcaHHi/nigTBEpAKeHHI 6yab-AKMX
[OKYMEHTIB, onepaliit, yrog, (npasounHis) KnieHTa, Lo iHiLilo0TbCA/YKNaAatoThCA B €/1EKTPOHHOMY BUMAL].
4) Mig, Yyac CTBOPEHHSA €/1eKTPOHHOTO AOKYMEeHTa 3 ENIeKTPOHHMM NigNncom 03HaMOMUTUCA 3 YCiM TEKCTOM €EKTPOHHO JOKYMEHTa,
MOBHICTIO 3pO3YMITK MOro 3MiCT, HE MaTU 3anepeyeHb A0 TEKCTY AOKyMeHTa (abo Moro 3anepeyeHHsA BHECEHI AK OKPeMUIA PeKBi3nUT
[OKYMEHTa) Ta CBiZLOMO 3aCTOCOBYBaB CBiVi ENEKTPOHHMIA NiANUC Y KOHTEKCTI, NepeabayeHoMy AOKYMEHTOM (nianucas, 3aTBepams,
noroAvBe, 3aBi3yBas, 3acBifuMB, 03HAOMMBCA).
5) 3pificHoBaTM onnaTy Mnocayr, HagaHux baHkom, 3rigHO 3 Tapudamu BaHKy y CTPOKM, po3mipax i MOPAAKY, BU3HAYEHMX
BignosigHo Ao forosopy, Mpasun Ta Tapudis.
6) He 3aiicHtoBaTV B IHTEpHeT-6aHKiHry «CIB-Online» Aii, Lo MOXKYTb NPU3BECTM 40 HEMOXKAMBOCTI iHWMM KnieHTam nocTiliHo abo
TMMYaCcOBO BUKOPUCTOBYBATU IHTepHeT-6aHKiHT «CIB-Online».
7) Hectn pu3uK i BClO BiAMNOBIAANbHICTb 33 HecaHKLioHOBaHe BUKOPWUCTaHHA JloriHa, MepcoHanbHoro yu OTP-maponis, Ake
BiAOyNnoCs BHACNifOK HEBMKOHaHHA KnieHTom 30608’s3aHb 3a uumu lNpaBunamm Ta pekomeHpauih baHky woao 6esneku
BMKOpPUCTaHHA cuctemn «CIB-Online», BU3HaueHux ummu Mpasunamu, B Tomy Yncni 8 logatky 2 Ao umx Mpasun.
8) BMKOHyBaATV iHWI, BM3HayeHi Mpasuaamu un JoroBopamu ao MpoaykTie 060B’A3KM KnieHTa, 30Kpema WoAo onepauii, Lo
3picHiooTbes KnieHTom B IHTepHeT-6aHKiHry «CIB-Online».
9) BuKopucToBYBaTM cucCTEMy IHTepHeT-6aHKiHry «CIB-Online» BMKAOYHO Ans onepauii, He noB’A3aHWMX 3i 3A4iNCHEHHAM
nignpPUEMHNLKOT AiANBHOCTI.
10) 3abe3neunTV HemZOCTYMNHICTb AaHMX AyTeHTudiKauii ans TpeTix ocib, y T.4. YneHiB poanHu, 30Kpema He 36epiraTv ui AaHi y
BiIbHOMY A0CTYNi Ha ByAb-AKOMY HOCIi (NanepoBomy, eNIeKTPOHHOMY TOLLLO).
11) VY BumasKky nNifo3pu LOAO HECAHKLJOHOBAHOMO AOCTYNy A0 ayTeHTUOIKALiMHWMX JaHUX, @ TaKOXK Yy BWMAZKy BTPaTU (KpagixKku)
ayTeHTUdIKaLLIMHMX aaHnx Ta/abo MobinbHoro anapaty 3 ®iHaHcoBUM TeniepoHOM, abo NPy BUAB/EHHI BUMA/KIB 3MiMCHEHHA 33 PaxXyHKOM (-
amu) KnieHTa onepavin, Lo He 6y/M HUM CaHKLOHOBaHI, Y1 B BYAb-AKMX iHLUMX BUMaAKax KoMNpomeTauii ayTeHTUdIKaLinHUX faHWX HeraHo
3BepHyTMCA A0 KOHTaKT-LeHTpy 3a TenedoHamu (044 290-79-00, 0 800 501 200) abo Hagicnaswm nosigomneHHs no Viber 3 sBumoroto
610KyBaHHA JOCTYNY A0 cucTemm IHTepHeT-6aHKiHry «CIB-Online». Mpu 3BepHeHHi TenepoHom Ao BaHKy KnieHT 30608'A3aHMI Hapatv AaHi
[ BCTaHOB/IEHHA 1M0Oro 0cobu (npoueaypa iaeHTUdiKaLji) Ta Ha BUMOTY NpaujBHMKa BiaaineHHs baHKy/KOHTaKT-LeHTpY HaAaTh A0AaTKOBI
BiZloMoOcCTi npo cebe.
12) Ha nepuwy Bumory baHKy (y T.4. BUCTaBAEHY 33 AONOMOTrot0 cuctemu IHTepHeT-6aHKiHry «CIB-Online») 3miHuTK MepcoHanbHUi
naposib aBTopu3auii o cuctemu IHTepHeT-6aHKiHry «CIB-Online». Byab-AKUiA HOBUIA Naponb AyTeHTudikauii B cuctemi IHTEpHET-
6aHKiHry «CIB-Online» mae BianosigaT BUMOram IHCTPYKLii KOpUCTyBaya (pO3MiLLeHO Ha caiTi BaHKy).
13) MaKcMManbHO 3MEHLWIWUTU BUMNAAKM 3A4IMCHEHHA AOCTyny Ao cucTemun MobinbHoro goaatky yepes Wi-Fi Touku ny6aivHoro
[0CTYNy B FPOMaACbKUX micuax (Knybu, kade, roteni ToLLo) ToLLo.
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14) He BctaHoB0BaTM Ha MobinbHOMy NpucTpoi (CMapTdOH, NAaHLWeT Towo, Ha SKOMy BCTaHoBAeHO MobinbHuit goaatok «CIB-
Online») nporpamHe 3abe3nevyeHHA/[0AaTKU 3 HeOdILIMHUX AXKepen, Ha NnepcoHasbHOMY Komn'toTepi ( 3 AKOro 3A4iMCHI0ETHCA
nigkntoueHHa go WEB-iHTepdelricy «CIB-Online») HeniueHsiliHi onepauiiiHi cuctemm Ta nporpamHe 3abesneyeHHs.

15) BuKkopuctoByBatTi Ha MobinbHoMy npucTpoi ((cmapTdoH, naaHweT Towo), Ha AKOMY BCTaHoBAeHO Mob6inbHUI [04aTOK),
nepcoHanbHoMy Komn'toTepi (Ha AKomy BcTaHoBsieHo Web-mogynb) cyyacHe aHTMBIpYCHe MporpamHe 3abe3neyeHHs i CBOEYACHO
BCTQHOB/IOBATU HA HHOTO OHOB/IEHHSA aHTUBIPYCHMX 6a3.

16) KnieHT NoroZKyeTbea 3 TUM, LLLO PO3YMI€E BCi PU3MKK, NOB'A3aHI 3:

- po3ronoweHHam JloriHa, MepcoHanbHoro naponto, OTP naposs, a TakoxK byab-aKoi iHpopmaLiii NPo CBOI paxyHKM, WO €
6aHKIBCbKOI TAEMHMLEI Ta NpW 34ilCHEeHHi AgocTyny A0 cucTemu |HTepHeT-6aHKiHry «CIB-Online» He 3 BnacHoro
Komn'toTepa abo mobinbHoOro TenedoHy, Ta Hece BCHO BiAMNOBIAANbHICTb 3a TaKi BUNAAKM;

- HECaHKLIOHOBAaHMM Ta HeHa/NeXHUM BUKOpUCTaHHAM JloriHa, [lepcoHanbHoro napona, OTP napona Ta Hece
BiANOBiAaNbHICTb 33 36UTKM, 3aBAAHI LMMU AiamMmu;

- HenoBiZOM/IeHHAM abo HEeCBOEYACHUM MOBIZOMAEHHAM HUM BaHKy LWOA0 3MiHM HOoMepa PiHaHcoBoro TenedoHy». Mpu
ubomy KnieHT Hece BClO BignoBiganbHICTb Ta 3BiNbHAE BaHK Big 6yAb-AKOT BigNOBIAANbHOCTI, WO MOXE BUHUKHYTU Y
3B'A3KY 3 BignpaBaeHHAM baHkom OTP naponto Ha Moro nonepeaHit Homep «piHaHcoBoro TenedoHy»;

- 3i 3pjicCHeHHAM focTyny Ao cucTemu |HTepHeT-6aHKiHry «CIB-Online» yepe3 poboue micue (Komn'totep, MobBinbHUI
TenedoH Towo), wWo He obnagHaHe 3acobamu aHTUBIPYCHOrO 3axMCTy, Ta 3 TUM, WO Hece BCIO BiAMOBiAANbHICTL Ta
3BiNIbHAE baHK Bif 6yAb-AKOI BiANOBIAANbHOCTI, NOB'A3aHOT 3 BiACYTHICTIO @aHTUBIPYCHOMO 3aXMUCTY.

17) Nepep, niaTBEpAKEHHAM ENEKTPOHHOrO PO3pPaxyHKOBOro AOKYMEHTa NepeBipuTM Ta nepekoHaTuch, wo CMC-noBigomneHHs
BianpasneHo baHkom (Mae 6yt 3a3HayeHo ComInBank).

18) Y BUNaaKy BUHWKHEHHA Byab-aKMX Nigo3p WoA0 HegoTPUMaHHSA (HEBUKOHAHHA) YMOB, BU3HaYeHux MpaBuaamu, a TakoxK y pasi
HaaxogyKeHHa fo KnienTa 3anuTy Big 6yab-Akoi ocobu (y T.4. Big BaHKy 3aranom abo Bif oKpemoro npauiBHMKa baHKy) woao
PO3KpUTTA (noBigOMAeHHA, nepegadvi Towo) KnieHTom 1oro ABTOPM3aUIMHMX AaHMX, UM B OYyAb-AKMX IHWWUX BUMNAAKaX
KOMMNpOMeTaL,ii 4aHUX NoBiAOMUTU Npo uUe baHK, 3BepHyBWNCb A0 KOHTaKT-UeHTpy 3a TenedoHamum (044-290-79-00, 0-800-501-
200) abo HaajicnhaBwwm nosigomneHHaA 3acobamu Viber .

19) 3pjlicHioBaTM CcniaTy KOMICi Ta iHWMX naaTexis BignosigHo Ao Lorosopy Ta Tapudis, a Takox 3ailicHOBAaTM onnaTy
6aHKIBCbKMX MOC/Yr, HaJaHUX 3a AOMOMOrot cuctemu IHTepHeT-6aHKiHry «CIB-Online», BignoBiAHO A0 YMHHUX HAa MOMEHT
HagaHHA baHKkom BignoBigHOT 6aHKiBCbKOT Nocayrmn Tapudis baHKy Ha Taki nocayru.

20) OoTtpumyBaTtnca BUMOTr BbaHKy Wono 3abesneveHHs Ge3nekn Ta HaneHOro obcayroByBaHHA KAi€HTiB, B TOMy 4uchi, npu
OTPUMaHHI Byab-AKOT 6aHKIBCbKOI MOC/NYrM 3 4OMNOMOrot cuctemu IHTepHeT-6aHKiHry «CIB-Online».

21) CBO€YACHO BCTAHOBJ/IOBATM AOCTYMHI OHOB/NEHHS OMEepaLiiHOi cucTemu i AOAATKIB Ha CBOemy «diHaHcoBOMY TenedoHi» /
NPUCTPOI, WO BUKOPUCTOBYETLCA ANA NiAKAYEHHA 40 M0ob6inbHOro 40AaTKy, AN HANEXKHOIro OTPUMaHHA nocayr Yyepes MobinbHui
popatok «CIB-Online».

22) BukopuctosyBati Ha MobinbHOMY MpPUCTPOI (CMapThOH, NAaHWET, ToWwo) Ha AKOMY BcTaHoBeHO MobinbHuit goaaTtok «CIB-
Online», nepcoHanbHOMy Komn'toTepi (3 AKOro 3A4ilcHIOETbCA nigkNtoyeHHAa o WEB-iHTepdeiicy «CIB-Online»), cyyacHe
aQHTUBIPYCHe NporpamHe 3abe3neyeHHA i CBOEYACHO BCTAHOBIOBATU Ha HbOFO OHOB/IEHHA aHTUBIPYCHUX 6as3.

8.17.4. KnieHT mae npaBo:

1) OcobucTo KopucTyBaTUCA cucTemoto IHTepHeT-6aHKiHTy «CIB-Online» (nuwe ¢isnyHa ocoba, AKka yknana 3 baHkom Aorosip).

2) 3pjiicHOBaTM JOCTYN A0 cucTemu IHTepHeT-6aHKiHTy «CIB-Online» y 6yab-AKWiA Yac 3a BNacHUM 6askaHHAM 24 roauHu 7 AHIB Ha
TUXKAEHD.

3) Y 6yAb-AKMI Yac 3a BNACHUM DaxKaHHAM Ta Ha BNACHWUI po3cyf 3MiHWMTK MNepcoHanbHMii Naponb, J1oriH. Mpu LboMy N0TiH MOXKe
6yTM 3miHeHO KnieHTOM Wwasxom nofaHHA Ao BaHKy 3asaBM nNpo 3miHy J1oriHy.

4) dopmyBat, NiATBEPAXKYBATM Ta HagaeaTM baHKy 3a gonomoroto cuctemu |HTepHeT-6aHKiHry «CIB-Online» EneKTpoHHi
LOKYMEHTM Ta BUMaraTv Big, baHKy ix BUKOHaHHA BignosigHo Ao Jorosopy Ta Mpasua.

5) 3a BnacHMM 6axaHHAM 3MiHUTUM Homep PiHaHcoBOro TenedoHy B NOPAAKY, NepesbadyeHOMy IHCTPYKLED KOPUCTyBaYya Ta UMK
Mpasunamu.

6) CamocTilHO 34ilicHIOBaTM YNpaBAiHHA IHAMBIAYaAbHUMM NimiTamu KapTKu 3 ypaxyBaHHAM obmexeHb, BCTAaHOB/AEHUX baHKoMm B
Tapuodax.

7) Y 6yab-AKMiA Yac 3a BNACHOM iHIiLiaTMBOI TMMYacoBO 3ab/70KyBaTM AOCTYyn A0 cuctemu |HTepHeT-6aHKiHry «CIB-Online»
nosigommeLlun BaHK. Ona 6A0KyBaHHA AocTyny Ao cuctemu IHTepHeT-6aHKiHry «CIB-Online» KnieHT nosuHeH 3atenedoHyBaTv [0
KoHTaKT-LeHTpy 3a TenedoHamm (044 290-79-00, 0 800 501 200) abo HagicnaTh nosigomneHHs no Viber, abo 3BepHyTUCA A0 byab-
AKOro BiaAineHHA baHky.

8) Y 6yab-AKMIA Yac 3a BAACHOMD iHILiaTMBOIO BiAKNOYMTUCHL Bif cucTemu IHTepHeT-6aHKiHry «CIB-Online» Wwnsaxom HagaHHA 40
BaHKy 3asaBM NPO BiAKNIOYEHHA B €/IeKTPOHHOMY BUTNAAI cuctemoto IHTepHeT-6aHKiHry «CIB-Online» abo Ha nanepoBux HociAx A0
BiaaineHHA baHKy y NopAAKyY, BUSHAYEHOMY BHYTPILLHIMM HOPMATUBHUMM JOKYMeHTaMn baHKy.

9) V pasi BigcyTHOCTi y KnieHTa enekTpoHHOI agpecu, npu 6axkaHHi odopmuTtn (Bigkputn) Brnag y cuctemi «CIB-online», KnieHT
MOKe OTPMMATU Ha NanepoBmUx HociAX NPUMIPHUK [loroBopy 6aHKIBCbKOro BKAaAy y 6yAb-aKoMy BiaAineHHi baHky.

8.18. MnaTexi, Wo cTBOpeHi B cucTemi IHTepHeT-6aHKiHry «CIB-Online», npuiimatoTbca BaHkom Linofo608o Ta 0bpobasatoTbeA 3a
pernameHTom npUIOMYy NAATEXKIB, BM3HAYEHMM LUUMK [lpaBunamu, IHCTPYKLIED KOpWUCTyBaya Ta iHWWMM BHYTPILLHIMK
HOPMATMBHUMM AOKYMeHTamu baHK. Mpu ubomy, NaaTexi, Lo HaAiiwWwam B nicasonepaliiHuiA Yyac, BUXiaHi, Hepoboyi Ta CBATKOBI
AHi, 06po6A0TbCA NPOTATOM NepLIOro poboYoro AHA, HACTYMHOTO 3a HUMM 3riAHO 3 perlameHTOM PoboTH, BU3HAYEHUM HaKa3om
BaHKy.
ENEKTPOHHI AOoKyMeHTH, Wwo niateepaxeHi OTP naponem Ta HagaHi yepes cuctemy«CIB-Online», BUKOHytOTbCA BaHKOM B
MeXax 3a/IMLLKY rpOoLLOBMX KOLWWTIB Ha BigNOBIAHOMY paxyHKy KnieHTa Ta BiANOBIAHO A0 BUMOT YUHHOTO 3aKOHOAABCTBA YKPaAiHU.
EneKTpoHHi foKymeHTH, niaTeepakeHi OTP naponem, baHK BUKOHYE BigNOBIAHO 40 PEKBI3UTIB LMX LOKYMEHTIB Ta He Hece
BiZINOBIAaNbHOCTI 32 HEBIAMOBIAHICTL/HENPABUNBHICTL TAKUX PEKBI3UTIB.
8.19. KnieHT 3aABASAE Ta NOrOAMKYETLCA 3 TUM, LLLO HECe NOBHY BiAnoBiAanbHICTb 33 36UTKK, 3aBAaHI baHKy, KnieHTy abo TpeTii ocobi
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BMKOHaHHAM BaHkom [orosopy Ta/abo ENeKTpoOHHOro JAOKyMeHTy, niatBepaskeHoro OTP naposnem, SKWO Mano Micue
HECAHKLIOHOBAHOro BMKOPUCTaHHA MepcoHasbHOro napons, Yn Homepa ®iHaHcosoro TenedoHa, um OTP napona, Ake Bigdynoca
BHACNIAOK HEBUKOHaHHA KnieHTom 3060B’A3aHb 33 uMmu MMpaBuiamu Ta peKomeHaauin baHKy wWopo 6e3neku BUKOPUCTaHHA
cuctemn «CIB-Online», BU3HaueHux ummu Mpasunamum, B8 Tomy yncni B Joaatky 2 ao uux Mpasun.
8.20. 3 meToto 3abe3neyeHHA BiANOBIAHOMO piBHA He3neKkn po3paxyHKiB 3a 4ONOMOro cuctemu IHTepHeT-6aHKiHry «CIB-Onliney,
BbaHK Ma€e NpaBo BCTAHOBUTU CMeLiasibHi NiMiTU Ha 34iiICHEHHA onepauili 3a 4onomoroto cuctemMu IHTepHeT-6aHKiHry «CIB-Online»,
a came pernameHTyBaTM Cymy OZHi€i onepaLii, Ta B O4HOCTOPOHHbOMY MOPAZKY 3MIHIOBAaTWU BCTAHOB/EHI CnewianbHi AiMiTM Ha
34iicHeHHA onepaui 3a gonomorot cuctemmn IHTepHeT-6aHkiHry «CIB-Online» B 6yab-AKWiA MOMeHT. [epenik Ta po3mip
cneyiasbHUX NIMITIB Ha 34iiCHEHHA OnepaLiit 3a AonomMorol cuctemu IHTepHeT-6aHKiHry «CIB-Online», BcTaHOBAEHMX BaHKOM,
onpuMtoaHETbCA Ha OdiuilitHoMmy caliTi BaHKy. |HGopmauisa Wwono 3MiHM cheuianbHUX NiMITIB Ha 3A4iMCHEHHA onepauii 3a
[onomoroto cuctemu [HTepHeT-6aHKiHry «CIB-Online» nybnikyetbcs Ha OdiuiiHomy caiTi BaHky.
8.21. [na 3py4yHocTi KnieHTiB y cuctemi IHTepHeT-6aHKiHry «CIB-Online» nepeabadyeHo MOXAMBICTb 36epeXkeHHs PeKBi3uTIB
OTpUMYBauYa, AKi BKa3yloTbcsA B ENEKTPOHHMX AOKYMEHTaX, Y BUTNAAI OKpeMux WwabioHiB nepekasis.
8.22. BianosigHo g0 BMMOr 3akoHy YKpaiHu «[Mpo 3anobiraHHA Ta NpoTuAitlo neranisauii (BiAMMBAHHIO) LOXOAiB, OAEpPMKAHUX
3/I04MHHMM  WAAXOM, OiHAHCYBAaHHIO Tepopu3amy Ta ¢iHAHCYBaHHIO PO3MOBCIOAMKEHHA 306pOi MAcOBOro 3HULLEHHA», KnieHT
30608’A3aHNI Ha BUMOTy BaHKy BifBiAaTV BigdineHHA BaHKy, Ae BiH 06CNyroByeTbCs, 3 METOK YTOYHEHHS CBOEI iAeHTUdIKaLiHOI
iHbopmauii. B pasi HacTaHHA TepMiHy yTouHeHHA iaeHTUdIKaLiMHMX AaHUX abo B pasi He ABKM KnieHTa ANA YTOYHEHHA AaHWUX Mo
3anuTy baHKy, BaHK Ma€e NpaBo NPUNUHUTK 06CyroByBaHHA KnieHTa B cMcTeMI IHTEpPHET-OaHKiHrYy.
8.23. NigkntoueHHs KnieHTa Ao cuctemu IHTepHeT-6aHKiHrYy «CIB-Online»:
8.23.1. OcHOBHO YMOBOO A/1A NigKNoYeHHA KnieHTa go cuctemu [HTepHeT-6aHKiHry «CIB-Online» € HaABHiCTb B BaHKy NoToYHOro
paxyHKY 3 BUKOPUCTAHHAM NAATIKHOT KapTKM B HaLLiOHabHIl BantoTi (OCHOBHA KapTKa).
8.23.2. loctyn o cuctemu IHTepHeT-6aHKiHry «CIB-Online» HagaeTbea KNieHTy LWAAXOM camocCTiHOI peecTpalii.
8.23.3. [1na npoxogyKeHHA Mnpoueaypu camocTiiHOI peecTpauii KnieHty y Web-mogyni (Ha caiti baHky) abo y MobinbHomy
popatky «CIB-Online» HeobxigHo BBecTu pekBizuTM MK (HOomep KapTku), Homep ®iHaHcoBoro TenedoHy, naponb Ta KHoro
nigTBepAKEeHHA.
8.23.4. 3piicHIooum nigkntoyeHHA Ao cuctemu IHTepHeT-6aHKiHry «CIB-Online» KnieHT niateepaxKye:
- 3rogy Ha obcnyrosyBaHHA yepes cucTemy IHTepHeT-6aHKiHry «CIB-Online» BCix CBOIX paxyHKiB (MOTOYHMX, KapTKOBMX,
OEenN03UTHUX, KPeaUTHUX TOLWLO), BiaKpuTux B AT «KIb»;
- L0 O3HAMOMAEHUI 3 TUM, WO 3aBOPOHAETLCA BUKOPUCTOBYBATM OCOOUCTI MAATIXKHI KapTKM AN NPOBEAEHHs onepawii,
NnoB’A3aHMX i3 34iNCHEHHAM NiANPUEMHULBKOT AifIbHOCTI;
- LLLO MNif, Yac CTBOPEHHSA €/IeKTPOHHOI0 JOKYMEHTY 3 ENEKTPOHHMM NigNMCcOM, LMM CaMMM 3acBiguyeE, WO O3HAWOMMBCA 3
yCiM TEKCTOM AOKYMEHTa, NOBHICTIO 3p03yMiB MOro 3MicT, He Ma€E 3anepeyeHb A0 TEKCTy AOKymeHTa (abo Moro 3anepeyeHHs
BHECEHi AIK OKPEeMWI PEeKBI3UT AOKYMEHTa) i CBiZOMO 3acTocoByBaB CBi EMM y KoHTeKcTi, nepenbayeHoOMy LOKYMEHTOM
(nianucas, 3aTBepAmB, NOroamMe, 3aBi3yBaB, 3acBifYMB, 03HAOMUBCSA);
- LLLO YCBiZLOMJIIOE TA FOTOBUIA HECTU BCi PU3MKK, NOB’A3aHI 3 €/IEKTPOHHUM BUTNALOM LOKYMEHTIB, AKi GopmyoTbes B IHTEpHET-
6aHKiHry «CIB-Online», Ta BUKopucTaHHAM MNepcoHanbHoro Ta OTP naponis, AKi € NPOCTUM eNeKTPOHHUM MNiANUCOoM;
- 03HaMoOMNEHHSA i NoroaKeHHs 3 Mam’ATKOI KNIEHTA 3 NUTaHb 6e3MeKn BUKOPUCTAHHA CUCTEMM AUCTAHLiINHOrO 6aHKIBCbKOIO
obcnyrosyBaHHsA (Lo € AoaaTkom A0 uux Mpasun), Tapudamm Ha 06cnyroByBaHHA B cucTemi IHTepHeT-6aHKiHry «CIB-Online» Ta
YMOBAMM iHiLitOBaHHA NaaTexiB 3a LONOMOrO CUCTEMMU.

8.24. Bumoru Ta peKkomeHgauii Wwoao reHepauii (sctaHoBneHHA) NepcoHanbHOro napons:

8.24.1. 3HayeHHA [epcoHaNbHOro NAapo/0 MOBUHHO CKNAAATUCh 3 HE MEHLL HiXX BOCbMW CUMBOIB.

8.24.2. lMepcoHaNbHUI MapONb NOBUHEH OYTU CKAAZHUIM — OAHOYACHO MICTUTM BYKBM NATUHCbKOTO andasiTy B HUMKHbOMY Ta
BEPXHbOMY pericTpu (To6TO MICTUTM BENMKI | ManeHbKi niTepu) Ta cneyianbHi cumsonm ("#","A","&" Towo).

8.24.3. 3miHy Ta reHepaluijito (BCTaHOBNEHHSA) HOBOTO [epcoHanbHOro napos 6askaHo 34ilicHioBaTH 1 pas Ha pikK.

8.24.4. 3a 6axkaHHAM KnieHTa BiH morke BcTaHoBUTH MIH-KoA, ana BXxoay B cucTemy IHTepHeT-6aHKiHry «CIB-Online» Ta, y pasi, AKLLO
B MOro mobiibHOMY MPUCTPOT aKTMBOBaHa Taka QYHKLIA, aKTUBYBATU BUKOPWUCTAHHA TexHONOrii CKaHepy BigbwuTKiB nanbuis abo
TexHonorii po3nisHaBaHHA 06aMuYYA anA Bxoay B cuctemy IHTepHeT-6aHKiHry «CIB-Online».

8.25. BigkntoueHHA KnieHTa Big cucremu IHTepHeT-6aHKiHry «CIB-Online»

8.25.1. KnieHT moKe 3a BAACHUM BarKaHHAM NPUMUHUTU KOPUCTYBAHHA cucTemoto IHTepHeT-6aHKiHry «CIB-Online». Ans uboro
HeobxigHo:

-abo 3BepHyTUCA be3nocepeaHbO A0 BigdineHHA BaHKy i nogat 3a BCcTaHOBNEHO BaHKOM dopmoto 3asBY Ha BiAKNOYEHHS Big,
cuctemu IHTepHeT-6aHKiHry «CIB-Online»

-abo camocTiiHo B cucTemi CIB-Online nopaTtu 3aABKy Ha BiAK/AOUYEHHA Big cuctemu IHTepHeT-6aHKiHry «CIB-Online».

8.25.2. baHK Mae NpaBoO CamoCTilMHO BigkAtounTK KnieHTa Big, cuctemn IHTepHeT-6aHKiHry «CIB-Online» B pasi, AKWo KnieHT He
KopucTyBaBcs (He 3axoams) cuctemoto «CIB-Online» 6inblwe Hix 6 (WicTb) micayis nocninb abo 3a iHWKX YyMOB, 30Kpema, ane He
BUK/IIOYHO: HasABHICTb y BaHKy Mifo3p NpO BUYMHEHHS LaXpalcbKWUX onepauiit i3 paxyHKom (-amu) KnieHTa, HasBHicTb y BaHKy
nigcTas BBasKaTW, WO ¢iHaHcoBa onepauis/i KnieHta moxke/yTb 6yTn nos’asaHa/i 3 neranizauieto (BiAMMBAHHAM) KPUMiHANbHUX
noxogis abo ¢iHaHCyBaHHAM Tepopu3My, UM B pasi HEMOXK/IMBOCTI 3A4iMCHEHHA ifeHTUdIKauii KnieHTa BignosigHO 4O BMMOr
YMHHOTO 3aKOHOAABCTBA YKpaiHW Ta BHYTPILWHIX AOKYMEHTIB BaHKy, y T.4. HeHagaHHA KnieHToOM HeobXiAHWX LOKYMEHTIB uum
BigomocTel anA 3’AcyBaHHA CyTi MOro AianbHOCTI, $iHAHCOBOro CTaHy YM YMWUCHOTO HagaHHA KnieHTom HenpaBaMBUX BigomocTel,
BU3HaYeHUX ummu Mpasunamm.

Mpo BiakntoueHHna KnieHTa Big cuctemu IHTepHeT-6aHKiHry «CIB-Online» baHK HeraiMHo nosigomnse KnieHta Ha Homep diHaHCOBOrO
TenedoHy ycHo abo wasaxom HanpasneHHa CMC-NoBigoOMNEHHS, UM HA eNeKTPOHHY aapecy KnieHTa, BKasaHy B [lorosopi.
BifKNtOYEHHS, WO 34iMCHIOETLCA BAHKOM CaMOCTIMHO 3rigHO LbOro NyHKTY,. He € po3ipBaHHAM Jorosopy 3 baHKOM.

8.26. MignucaHHA aorosopis B cuctemi IHTepHeT-6aHKiHry «CIB-Online»
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8.26.1. Mpu yknagaHHi [JoroBopy Ta BCiX MOro A0AaTKiB i iHWMX CynNyTHIX AOKyMeHTiB 3acobamu cuctemmn «CIB-Online» BaHkom
Moe ByTu 3acTocoBaHO dakcMMminbHe BiATBOPEHHA MignuMcy yNnoBHOBAXKEHOI 0cobu Ta BiAbOUTKY nevyaTku BbaHKy, WO BiATBOPEHI
3acobamu MexaHiYHOro, esIeKTPOHHOro abo iHWOro KonitoBaHHA. BuleBKa3aHi BiATBOPEHHA BiATUCKY nevaTku baHKy Ta nignucy
YNOBHOBaXeHOi 0cobu baHKy 3a CBOIMM NpPaBOBMMW Hac/AifKamMu MNPUPIBHIOTLCA A0 BAACHOPYYHOrO NiANUCY [AOKYMEHTIB
YNOBHOBAXeHO 0cobot baHKy Ta CKpinAeHHA AOKYMEHTIB neyaTkoto BbaHKy B opuriHani, i He MOXyTb OyTM BUKOPUCTaHI B
MaibyTHbOMY y AKOCTI NiacTaB Ana BU3HAHHA [loroBopy/ [LOKYMEHTY HeAifCHMM, HiKYeMHMM abo HeyKnageHum.
8.26.2. baHK, Kepytouncb Hopmamm cTaTti 207 LmsinbHoro kogekcy YKpaiHu nponoHye KnieHTy, a KAieHT NOrog)Kyetbca 3 TUM, LLO
nia Yac nianucaHHs 3 60Ky baHKy AOKYMEHTIB, HEODXiAHUX ANA YKNa4aHHA Lboro [JoroBopy Ta BCiX MOro A0AaTKiB i iHWKX CYynyTHIX
[OKYMEHTIB, BUKOPUCTOBYBAaTUMETLCA (aKCMMIZIbHE BiATBOPEHHA MiAMMCY YNOBHOBaXeHO! ocobu baHKy Ta BigOUTKY neyaTtku
BaHKy, AKi HaHeceHi 3acobamn eNeKTPOHHOro abo iHLWOro KOMitOBAHHA Ta 3pa3ku AKMX MICTATLCA B LLbOMY MYHKTI, @ came:

8.26.3 3pa3ok neyaTku baHky
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PO3A1N 9. TAPAHTII TA BIANOBIAANBHICTb

9.1. KnieHT 3aABNAE Ta NiATBEPAKYE, LLO:

9.1.1. Bonogje BCima HEOBXiAHMMYM AOKYMEHTaMM, WO HeobXiaHi AnsA yKnageHHs signosigHoro Jorosopy 3a Mpoayktom baHKy, Ta
MaE€ 3[aTHICTb BUKOHYBaTK MOro YMOBY;

9.1.2. He obmerkeHuWI B NPaBO34aTHOCTI Ta Ai€E34ATHOCTI, @ TAKOX MO BiAHOLWEHHIO A0 HbOrO He NOPYLIEHO KPUMIHAIbHOT cnpasuy,
CNpaBu NPO BU3HAHHA MOro HeAjie3AaTHUM Y OBMEKEHO AiE3AATHUM;

9.1.3. He icHye Bigomoro KnieHToBi Cy0BOro NpoBagsKeHHA abo po3c/igyBaHHsA/nepesipky 3 60Ky AepXaBHMX UM iHLWMX OpraHis,
AKI MOKYTb BNAMHYTK Ha obcar npaBo3gaTHocTi Ta/abo aiesgatHocTi KnieHTa Ta npo aki baHk He 6yB nonepea)eHui 40 YKAaAaHHA
[orosopy 3a MNpoayktom baHky;

9.1.4. KnieHT Hagas BaHKy MOBHY Ta AOCTOBipHY iHGOPMALitO, AOCTaTHIO ANA BCTAaHOB/MEHHA ocobu KnieHTa, 3micTy Woro
OiANbHOCTI Ta GiHAHCOBOrO CTaHy, y TOMY 4Yucai Ana iaeHTMdikauii, Bepudikauii Ta BMBYeHHA KnieHTa (YnoBHoBaxeHoi ocobu
KnieHTa), a TakoX ANA yTouyHeHHA iHbopmalii npo KnieHTa (Mioro YnoBHOBaxeHO! ocobu) BignoBiAHO A0 BMMOr 3aKOHOAABCTBA
YKpaiHu;

9.1.5. Horo AianbHicTb Ta onepauii 3a PaxyHKamm KoAHUM YMHOM He MoB'A3aHi Ta He 6yAyTb BUKOPUCTOBYBATUCL ANA 34IMCHEHHA
KOPYNUiMHOI AianbHOCTI Ta AisAbHOCTI 3 neranisauii (BigMMBaHHA) A0XO0AIB, OTPUMAHUX 3M10YMHHMM LWIAAXOM, iHAaHCYBaHHA
Tepopu3aMmy uu  GiHaHCYBaHHA PO3MNOBCIOAKEHHA 36pOoi MacoBOro 3HUILEHHA, AAA NpoBeAeHHA 3abOPOHEHUX YMHHUM
3aKOHOA,ABCTBOM YKpaiHM onepaLii, a TaKoXK NiANPUEMHULbKOI AiabHOCTI;

9.1.6.110r0 He BKNOYEHO A0 Nepeniky ocib, Nos’A3aHuX i3 34iMCHEHHAM TEPOPUCTUYHOI AiANbHOCTI abo LWOAO AKUX 33aCTOCOBAHO
Mi’KHapOAHI CaHKLii;

9.1.7.ui MNpaBuna Ta byap-akui [orosip 3a Mpogyktom BaHKy He cynepeyatb OyAb-AKMM [OTrOBipHUM OOMENKEHHSM, WO €
obos's3koBMMM ana KnieHTa;

9.1.8.Ha peHb yknageHHs Jorosopy 3a MpoaykTom BaHKy BigcyTHI Byab-aKi nepewKkoam ana Moro BUKOHaHHA, Ta byab-aKi cyaosi
po3cnigyBaHHA (crnopu), poschigyBaHHA 3 60Ky AepXKaBHUX KOHTPOIOKOYMX OPraHiB, LLO MOMKYTb iCTOTHO Ta/abo HeraTMBHO
BMN/IMHYTU HA GiHAHCOBUI CTaH Ta KPEAUTOCMPOMOKHICTb KNieHTa;

9.1.9.HagaHi KnieHTom y BaHK [JOKYMEHTM He MICTATb OyAb-AKUX HEeAOCTOBIPHMX BiJOMOCTEN, CKnafeHi Ta/abo oTpumaHi B
nopszaky, nepeabayeHomMy YUHHMM 3aKOHO4ABCTBOM YKpPaiHU;

9.1.10. BiH NOBHICTIO PO3yMi€ Ta BBa)Ka€ CrnpaBegMBUMM Woao cebe Bci ymosu uux Mpasun Ta byab-akoro [orosopy 3a
MpoaykTom BaHKy, cBOi NpaBa Ta 0608’A3KM 3a [loroBopom Ta Uymu MpaBuaamm i NOTOAKYETLCA 3 HUMMU.

9.2. KnieHT rapaHTye, WO HAa MOMEHT yKknageHHsa [orosopy 3a Mpoayktom BaHKy He icHye 06CTaBMH, WO CTBOPHOIOTb 3arposy
HasfieKHOMY BMKOHaHHI0 [Jorosopy (cyA08Bi cnpasu, MaliHOBI BUMOTU TPETiX 0Ci6 ToLwLo).

9.3. CTOpOHM HecyTb BiAMNOBIAANbHICTb 33 HEHaneXHe BMKOHaHHA CBOIX 0608’aA3KiB, nepegbadyeHnx ummu Mpasunamu Ta/abo
BignosigHum [Jorosopom 3a [lpogyktom baHKy, BigNOBiAHO [0 HOPM YMHHONO 3aKOHOAABCTBA YKpailHM Ta YMOB LUMUX
Mpasua/signosigHoro [lorosopy 3a MpoayKktom BaHky.

9.4. KnieHT Bepe Ha cebe NoBHY BiAMNOBIAANbHICTb 32 HEAOCTOBIPHICTL HaZaHOi baHKy iHGOpMaL,ii Ta JOKYMEHTIB ANA BiaKpPUTTA
PaxyHKiB BianoBigHo Ao umx Mpaswa Ta ANA NPoBeAeHHA onepawii 3a PaxyHKamu.

9.5. VY pasi nputarHeHHA baHKy A0 BiANOBiAaNAbHOCTI 32 NOpyWeHHA KAIEHTOM BantoTHOro 3aKOHOAABCTBA, WO CTA/0CA 3 BUMHMU
KnieHTa, KnieHT BigwKoaosye baHKy 3aBaaHi 36UTKM y NOBHOMY 06cA3i.

9.6. bBaHK He Hece BianosiganbHOCTI nepes KnieHTom 3a cynepedkn mix [epxatenem KapTku i Toprosuem/6aHKoM, LLO NpUMaE
KapTKy, 30Kpema, 3a Cynepeuyki, Lo BUHMKAOTb Y 3B’A3KY 3 HU3bKOIO AKICTIO ToBapy abo obcnyroByBaHHA. BaHK He BignoBiganbHUi
3a ToBapu (poboTu, nocayru), HagaHi Jep:katento Bi4NOBiAHUM TOProsLem.

50



(.3 )
Mpasuna ob6cnyrosyBaHHA Gi3MUHUX OCi6 B AKLiOHEpHOMY ToBapucTai «KomepLiHuii IHaycTpianbHWUiA Com in Bank

. KomepuiiHui IngycTpianbHuil BaHk
BaHK» (B pedakuii 3miH) P yew

9.7. BaHK He Hece BignoBiganbHoOcTi nepen KAieHTOM 3a KOHOAIKTHI cUTyauil, WO MOXKYTb BMHMKHYTM Yy 3B’A3KYy 3 BiAMOBOO
[JepxaTtento B npuitomi KapTku gna onnati ToBapis (pobiT, nocayr) y Toprosuis.

9.8. baHK He Hece BignoBiganbHOCTI neped KaieHTOM y BUNaAKY, AKWO NopyweHHsA baHKkom nosioskeHb uux Mpasua/sianosigHoro
[Horosopy 3a MpoayKTom BaHKy cTano HacnigKkom TexHiyHux 36018 y poboTi anapaTHMX i NporpamHMx 3acobis, AKi 3abe3nevyioTb
nposefeHHsA onepauii 3 KapTkamu (BiAKNHOYEHHA/YWKOAMKEHHSA E/IeKTPOXMBAGHHA | Mepex 38'A3Ky, 3600 nporpamHoro
3abe3neyeHHs NPOLECMHIOBOrO LEHTPY, TEXHIYHI 360i y poboTi KaHanis 38’a3Ky MIC i iHWi cuTyauii), AKi cTanuca He 3 BUHKU baHKy.
9.9. KnieHT Hece BigNOBiAaNbHICTb 3a BCi onepaL,ii, 34iiCHeHi 3 BUKOPUCTaHHAM ycix KapTok (B T.4. [oBipeHnmun ocobamu KnieHTa),
BMNPOAOBK BCbOrO CTPOKY KOPUCTYBAHHA HUMM, a TaKoxk npoTarom 90 (aes‘AaHoCTa) KaneH4apHUX AHIB Nicaa 3aKpMTTA PaxyHKy Ta
npunuHeHHs gii Kaptku. Ha KnieHTa noknagaetbca 0608’A30K noraleHHA 3aboproBaHoOCTi N0 PaxyHKy, BK/OYaoumn 3a60proBaHicTb,
AKa BMHMKNA B pe3ybTaTi gin [loBipeHux ocib.

9.10. KnieHT Hece NOBHY BiAMNOBiAaNbHICTb 3a BCi onepauii, 34ilCHeHi 3 BUKOPUCTaHHAM BTpayeHuX/BKpageHnx KapTok, 34ilcHeHi
[0 MOMEHTY MoBiAOMNEHHA BaHKa Mpo ¢aKT KpaaixKKu/BTpaTu BaHKy, a Takox 3a onepauii, nposegeHi nicna po3baoKyBaHHA
KapTKku, 34iicHeHOro B NopAAKy, BU3HaueHoMy ymosamu uux Mpasun Ta/abo signosigHoro Jorosopy 3a MpoayKTom baHky.

9.11. KnieHT Hece NOBHY BiANOBIAANbHICTb 32 MO/IMBI BTPATK KOLITIB Ha [TOTOYHOMY PaxyHKY i3 BUKOPUCTAHHAM NAATIXKHOT KapTKK,
AKi CTann Hacnigkom Komnpomertauii KapTku y pasi BigMmoBM B HaZaHHI baHKy iHpopmauii Npo cBOi KOHTaKTHI HoOmepu TenedoHiB
(3okpema — 3apeectpoBaHoro Homepy TenedoHy), dbakcis, agpecu eneKTPOHHOI NOWTHU, HAJaHHA HeL0CTOBIPHOI iHPopmauii Nnpo
KOHTaKTHI Homepu TenedoHis, dakciB, agpecu enekTpoHHOI NowT abo HEeCBOEYACHOrO MOBIZOMIEHHA MPO 3MiHY KOHTAKTHUX
HoMepiB TenedoHiB, GaKciB, aApecn eNneKTPOHHOI NoWTH.

9.12. KnieHT Hece BCi pU3MKKM, NOB’A3aHi i3 34ilCHEHHAM onepauii 3 BUKopUcTaHHAM KapTku y POS-TepmiHanax, Wwo notpebyroTb
oboB’as3koBoro BeegeHHaA MIH npu po3paxyHkax 3a ToBapu (poboTu, NOCAYrK) y TOPriBENbHIN MepeKi, OCKINbKM Npu iX 34iACHEHHI
iCHYE BWMCOKWIN PU3MK HECAHKLIOHOBAHOrO OTPUMaHHA TpeTimu ocobamm iHdopmauii npo KapTKy 3 meToro ii noganbloro
HE3aKOHHOIO0 BMKOPUCTAHHSA, WO MOXe 3aBAATU MaTepiaibHUX 306UTKiB KnieHTy. MOXAMBI HeraTMBHI HacNigKuW 3a3HAYeHUX Ail
[Jep:kaTtenis € BUKAOYHUM pu3nKom KnieHTa.

9.13. Y BMNaaKy HeBMKOHAHHA KnieHTOM MOKNafeHWX Ha Hboro 0608B’A3KiB BiANOBiAHO [0 umx MMpaBwa, WO npu3Beso A0
3anogiaHHA BaHKy 306MTKIB, 40 SAKWUX NPUPIBHIOIOTLCA TFPOLWIOBI CymM, BUMAaYeHi BaHKOM 3a Hacnigkamum 3acToCoBaHUX
KOHTPOJIIOUYMMIN AEPXKAaBHUMM OpraHammn GiHaHCOBMX CaHKLUiM Ta/abo MO30BHMX 3aB UM NpeTeHsii, npea’asneHnx A0 BaHky 3
60Ky KnieHta abo TpeTix ocib, BigHOCHO onepauii 3a PaxyHkom, KnieHT cnaayye baHky wTpad y noBHOMY po3mipi Takmx 36uTKiB 3a
KOXXHUI BUMNaAOK NOPYLIEHHSA CBOIX 30608B’A3aHb.

9.14. baHK BignoBiAae 3a nopylweHHA cBoiX 30608’A3aHb 3a UMMM [paBuaamm BigNoBIAHO A0 MonoXeHb uux Mpasun Ta/abo
signosigHoro florosopy 3a lpogyktom baHKy Ta YMHHOrO 3aKOHOAABCTBA YKpaiHM, B TOMY YMC/li HOPMATUBHO-NPAaBOBUX aKTiB
HaujioHanbHoro 6aHky YKpaiHu.

9.15. BaHK He Hece BifNOBIAANBHOCTI 3a HenepepaxyBaHHA abo HenpasBu/bHE MepepaxyBaHHA KOWTIB 33 AOpydYeHHAM KnieHTa,
HaJaHoro BiANOBIAHO A0 NONOXKeHb Unx MpaBun, AKLLO Le CTano HacAiAKOM HenpaBUAbHOIO 3aNOBHEHHA KniEHTOM po3paxyHKOBUX
OOKYMEHTIB, 3a3HayeHHA KnieHTOM XMBHWMX (MOMWMNKOBMX) MNATIXKHWUX PEKBI3UTIB, HECBOEYACHOrO nonepessKeHHA baHKy LWono
3MiHM CBOIX PEKBI3UTIB.

9.16. baHk He po3rnagae npeteHsii KnieHTa wWoao HepocTayi roTiBKOBMX KOLWTIB Ta He Hece BiAMOBIfANbHICTL 32 HeAOCTavy LMX
KOLUTIB, AKLLO HEOCTAYa BUABEHA NPU NepepaxyHKy roTiBKM 3a mexamu NpumilleHHA BaHKy 6e3 yyacTi npeacTaBHUKa baHky.
9.17. BaHK Hece BignoBiganbHicTb 3a onepauii, Wwo 6ynu 3aiicHeHi 6e3 BMKopUCTaHHA KapTku nig yac nepebysaHHsa KapTku B
«Cron-cnucKy».

9.18. baHK He BIANOBIAAE 33 BIAMOBY TPETbOI CTOPOHU MPUNHATU A0 onnatv KapTKy, a TaKoX 3a NimMiTM Ta obMexKeHHa npwu
BUKOpUCTaHHI KapTKuK, BCTAaHOB/EHI TPETbOK CTOPOHOIO, AKIi MOXYTb NopyLLyBaTh iHTepecu [lepxaTens.

9.19. BaHK He Hece BignosiganbHOcTi nepes KnieHTom 3a KowWTK KnieHTa Ta noganblwmi ix pyx no PaxyHKy nicia Hanpas/ieHHsA
BaHkom [epxatento KapTku Ta nepegadi abo nosigomneHHs BaHkom [epxkatento MIHy, y nopsaKy, BCTAHOBAEHOMY UMMM
Mpasunamu.

9.20. baHK He Hece BiANOBIAaNbHOCTI Nepes KnieHTom 3a ycniwHo 3aiicHeHi Onepalii, s 34iMCHEHHA AKMX HEObXiAHO BBOAUTMU
MiH;

9.21. BaHK He Hece BiANOBIAANbHOCTI 33 KOWTK KnieHTa Ta NOAANbLUNIA X PyX NICAA CIMCAHHA 3 PaxyHKy.

9.22. baHK He Hece BignoBiganbHOCTi nepen KnieHTOM 3a He CaHKLIOHOBAHI OcTaHHIM Onepauii 3 BUKOPUCTAHHAM KapTku y pasi
BiamoBu [leprkatens 3abi0KyBatn KapTKy y BignosigHocTi 4o BumMor umx MNpasu.

9.23. BaHK Hece BiANOBIAANbHICTb 33 36epexkeHHs Beiei iHdopmaLii ctocoBHo KnieHTa Ta JosipeHoi 0cobu Ta PaxyHKy 4mn onepaui
no HbOMY, KpiM BMNaAKiB, nepeabaveHnx 3aKOHOL43ABCTBOM YKpPaAiHW.

9.24. BaHK He Hece BignosiganbHocTi nepes KnieHTOM 3a BMHUKHEHHSA KOHOAIKTHUX CUTyauin nosa chepoto Moro KOHTposto,
nos’A3aHumXx 3i 360aMmu B pobOTi cMCTEM oNiaTH, PO3paxyHKiB, 06pPobKM i nepeaayi AaHuUX.

9.25. BaHK i KnieHT 3BiNbHAIOTLCA Big, MalHOBOI BiANOBIAANbHOCTI 32 HEBMKOHAHHA abo HeHanexHe BMKOHaHHA 3060B’A3aHb 3a
unmu Mpasmnamu Ta/abo signosigHum orosopom 3a MpoayKTom BaHKy, AKLWO BOHO BUKAMKAHO GaKkTopamu HenepebopHoi cuam
(dopc-markopHUMKM obCTaBUHaMK), TO6TO HAA3BUYANHUMM | HEBILBOPOTHUMM OBCTABMHAMM, Y TOMY UYMCAI CTUXIMHUM JIUXOM,
aBapiAMM, NOXKexek, MacoBMM be3nagaam, CTpankamu, BOEHHUMM LifsMWU, NPOTUNPaBHUMMK AisMK TpeTix ocib, BCTynom y gjto
3aKOHOAABYMX AKTIB, YPAAOBMX NOCTAHOB i PO3MOPAAMKEHb AEpP*KaBHUX OPraHiB, aKTiB HOPMATUBHOrO XxapaKkTepy HauioHanbHOro
6aHKy YKpaiHu, wo npamo abo nobiyHo 3abOpPOHAIOTL abo OBMENKYIOTb MOMKAMBICTL HANEKHOTO BMKOHAHHA CTOpPOHamMW CBOIX
30608'A3aHb 3a UMK MNpasunamm Ta/abo [orosopom. Mpu BUHUKHEHHI dopc-maxkopHMX obcTaBuH baHK Ta/abo KaieHT MoBMHHI
npoiHGopMyBaTM OAUH OAHOrO y Byab-SKMK AOCTYNHWMIA cnocib. IHhopmaLis MOBMHHA MICTUTU AaHi NPO XapakTep o6CTaBuH, a
TaKOX MPUYMHHUIA 3B'A30K MiXK TaKMMKM 06CTaBMHAaMW Ta HeBMKOHaHHAM BaHkom abo KnieHTom cBoix 3060B’A3aHb 3a UMMM
Mpasunamu Ta/abo [orosopom. MliATBEPAMKEHHAM HaABHOCTI ¢opc-maxkopHux 06CTaBMH € fJoBiaKka, BuMAaHa Toproso-
NPOMMUCNOBOID NanaToto YKpaiHM abo iHWKMMKM YNOBHOBAXKEHUMU AepXKaBHUMK CAyKOamu y NOpAAKY, BUM3HAYEHOMY YMHHUM
3aKoHOAAaBCTBOM YKpaiHu. Micns 3akiH4YeHHA ¢opc-maxkopHUX 06cTaBMH CTOPOHM [OKNAZAlOTh YCiX MOMAMBUX 3yCUAb AONS
YCYHeHHA abo 3MeHLIeHHA HacNiAKiB TaKMX 06CTaBUH.

9.26. KnieHT niaTBepaKye, Wo nepes yknagaHHam Jlorosopy baHK Hagas iomy B NMCbMOBIV dopmi BCO iHGOpMaL,ito Mpo yMoBH
KpeauTyBaHHA (nacnopTu), NOBiAOMMB NPO: 0coby Ta micLesHaxonKeHHA BaHKy, pekBi3uT1 BaHKiBCbKOT niueHsii Ta FeHepanbHOT
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NiyeHsii Ha 34ilCHeHHA BaNlOTHUX onepauii, ceigoutso npo BHeceHHa AT «KIb» go [lep:kaBHOro peectpy 6aHKiB; TMN KpeauTy,
CYMy KpeauTy, CTPOK KpeauTyBaHHA, METy OTPUMAHHA Ta crnocib HafaHHA KpeauTy; TUM NPOLLEHTHOI CTaBKM, MOPAAOK il
06uymncneHHn, BUAM 3abe3nedyeHHn 3a KpeguTom, HeobXigHICTb NPoBeAEeHHA OLIHKM NpeameTa 3abe3neyeHHsA 3a KpeauTom Ta npo
Te, 33 YN paxyHOK TaKa OLjiHKa NPOBOAMUTLCA , peasibHy PiYHY MPOLLEHTHY CTaBKY Ta OPIEHTOBHY 3arajibHy BapTiCTb KpeauTy,
NOpALOK MOBEPHEHHA KpeauTy Ta CNaaTU NPOLEHTIB 3@ KOPUCTYBaHHA CMOXUBYUM KPeauTOM; HACAIAKN NPOCTPOYEHHA BUKOHAHHSA
30608'A3aHb 3i CN/AATK NAATeXiB, Y TOMY YUCAi PO3MIpP HEYCTOMKKU, MPOLEHTHOT CTaBKM, iHWIMX MAATEXIB, AKi 3aCTOCOBYIOTHCA UK
CTArYIOTbCA NPU HEBMKOHAHHI 3060B'A3aHHA 32 AOrOBOPOM MPO CMOXKMUBYMI KPeauT; NopALOK Ta YMOBM BiAMOBM Bif, HAAaHHA Ta
oflepKaHHA KpeauTy; NOPALOK AOCTPOKOBOrO MOBEPHEHHS KpeawuTy; BiAOMOCTI Mpo Te, WO Big, CNOXKMBaya MOXKe BMMaraTuca
NOBHE MOBEPHEHHA CYMW KpeauTy B Byab-AKMIA 4Yac, CTPOK NonepeayKeHHA Npo TaKy BMMOrY; MOBIJOMMB 3ara/ibHi BUTpaTK 3a
CMOMMBYUM KPeaUTOM Mpu 0b6YMCNEHHI peasbHOI NPOLEHTHOI CTaBKM, NOBIAOMMB peasnibHy PiUHY NMPOLEHTHY CTABKY Ta OPIEHTOBHY
3aranbHy BapTiCTb KpeanuTty ans KnieHTa Ha AaTy HagaHHA iHbopmauii, Buxoasum 3 06paHnx KnieHTom ymoB KpeguTyBaHHA Ta BCO
HeobxiaHy iHbopmauito, nepenbayeHy 3akoHOM YKpaiHu «Mpo CNOXKMBYE KpeauTyBaHHA», «llpaBuaamMu pPo3paxyHKy HGaHKamu
YKpaiHW 3arafibHOi BapTOCTi KpeauTy AN CMOXKMBaya Ta peasibHOi PiYHOI NPOLEHTHOI CTaBKM 3a A0OrOBOPOM MNPO CMOMKUBYMUMI
KpeauT», 3aTBepaKeHnmu MoctaHoBoto MpaBaiHHA HauioHanbHOro 6aHKy YKpaiHu Big, 08 yepsHA 2017 poky No49, B noBHOMY
obcasi.
9.27. YKnapaHHAm BignosigHoro [orosopy 3a MpoayKktom baHKy 3rigHO 3 nonoxeHHAMM umx MpaBun KnieHT nigTBEpAKYE, WO BiH
B MOBHIN Mipi 03HANOMIEHUIT 3 NONOKEHHAMM 3aKOHOAABCTBA YKPAiHM y chepi KpMMiHabHOI BigNOBIAANbHOCTI 32 BUMHEHHA AN,
LLLO MaloTb O3HAKM LWaxpaicTea Ta/abo waxpaicTea 3 GiHaHCOBMMM pecypcamu.
9.28. KnieHT niaTBEpAKYE CBOE PO3YMIHHA i 3rogy 3 TMM, WO NiABULLEHI PU3MKM 32 BUKOPWUCTAHHA iHGOpPMaLiMHUX pecypcis
IHTepHET Hece cnoxuBay (aboHeHT), B TOM Yac, ik baHK He Hece BiANOBIAaNbHOCTI 32 byab-AKi BTpaTM abo 36UTKM, AKMX NPAMO UM
ornocepeaKoBaHO 3a3HaB CNoXuBay (abOHEHT) UM TpeTi 0cobU BHACNIAOK BUMKOPUCTaHHA iHPOpPMALiHMX pecypciB IHTepHeT uu
HEMOXK/IMBOCTI iX BUKOPUCTaHHSA, Ta KNEHT TaKoX NiaTBEPAXKYE CBOIO 0Bi3HAHICTb i 3roay 3 TUM, WO BiAnNpaBKa baHKOM LOKYMEHTIB
KnieHTy, B T.4. JINCTiB-BiANOBIAEN HA KNIEHTCbKE 3BEPHEHHS, BiZlOMOCTeN NPo pyx KOWTiB No PaxyHKy KnieHTa Ha HagaHy KnieHTom
eNIeKTPOHHY aapecy byae 34ilcHI0BaTUCL Yepes axKepena IHTepHeT, AKi He MatoTb OCTAaTHBOO PIBHA 3aXMCTY iHbopmaLi.
9.29. VYknapgaHHam BignosigHoro [orosopy 3a Mpoayktom BaHKy KnieHT miaTBepAKye, WO BiH 4O MOMEHTY YKNA[AHHA TAaKoro
[orosopy oTpumas MoBHY, AOCTYNHY Ta BUYEpnHY iHPOpMaLilo Woao ymoB HagaHHA KpeawTy/KpeautHoi niHii/Osepapadty 3a
[orosopom, a came — WOA0 CYKYNHOI BapTocTi KpeauTy 3 ypaxyBaHHAM MPOLLEHTHOI CTaBKM 3a HWUM, Mepeniky Ta po3mipy BCix
Komiciit (Tapudis) BaHKy, Wo nos’ssaHi 3 HagaHHAM, 06CNyroByBaHHAM i MoraweHHAM KpeauTy, Wo40 PoO3Mipy WOMICAYHUX
naaTexiB Ta OPIEHTOBAHOI CYKYNHOI BAapTOCTi NOAOPOXKYaAHHA KpeauTy, BpaxoByoUn po3mip KOomiciit 3a 06cayroByBaHHA KpeauTHOT
3aboprosaHoCTi.
9.30. VYknagaHHam BignosigHoro Jorosopy 3a Mpoayktom BaHKy KnieHT niaTBepaKye, Wo oTpumas BClO iHPOpMaLLilo CTOCOBHO
BaHKIiBCbKMX NMpPoAyKTiB y 06cA3i Ta B nopaaky, wo nepeabadyeHi YacTMHow Apyroto cTatTi 12 3akoHy YKpaiHu «Mpo ¢iHaHcosi
Nocayrn Ta AepyKaBHE PEeryntoBaHHA PUHKIB ¢iHaHCOBMX nocayr». KnieHT 3acBigyye, WO 3a3HayeHa iHGopmaLia € AOCTYNHOW Yy
BigaineHHi baHKky Ta/abo Ha OdiuiHoMy caiTi BaHKy, a TakoX € NOBHOK Ta AOCTAaTHbOK A/ MPABUAbHOIMO PO3YMIHHA CyTi
MpoaykTiB baHKy, Wo HagatoTbcAa baHKkom. YmoBu unx Mpasua 3po3ymini Knienty, BianosigatoTb iHTepecam KnieHTa, € pO3yMHUMM
Ta cnpaBea/IMBUMMU.
9.31. NianucaHHam forosopy 3a MNpoayKTom BaHKy KAiEHT NiaTBEpAXKYE, WO A0 MOMEHTY yKNagaeHHA [loroBopy baHK o3Haliomus
Horo 3 ymoBamu rapaHTyBaHHA POHAOM BiflIKOAYBaHHA KOWTIB 3a Bknagom BignosigHo A0 3akoHy YkpaiHu «Mpo cuctemy
rapaHTyBaHHA BKaAiB QisMYHMX OCib», nepenik AKMX BU3Ha4YeHul n. 2.16.5 posginy 2 umx MNpasua.
9.32. KnieHT rapaHTye, WO BiH OTPMMAB 3rogy CBOro NOAPYKKA HA OTpuMaHHA Kpeanty y baHKy 3a BignosigHum [loroBopom 3a
MpoaykTtom BaHKy, a TaKoX Te, Wo MaliHo, AKe NpuAabaBaeTbeca 33 paxyHoK KpeauTy, byae BuKopucTaHe B iHTepecax CiMm’i, Ta YieHn
oro cim’i NnoBigoOMneHi NPo yknagaHHA Takoro JoroBopy i He 3anepeyytoTb NPOTU MOro YKNAAaHHA. Y pasi 3BepHEHHA MOAPYHKIKA
KnieHTa fo cyay 3 no3oBom Npo BM3HAHHA [lorosopy 3a MpoayKTom BaHKy HepicHUM AIK TaKoro, WO yKnageHui KnieHtom 6es
3roAm Takoro Noapy s, KnieHt 30608'A3aHmnii cnaatutu banky wrpad y po3mipi 100 BigcoTkis Big cymun Kpeaumty 3a [lorosopom
npotsarom 5 (n'atm) pobounx AHIB 3 MOMEHTY NOAAHHA TaKOro NO30BY.
9.33. BaHK Hece BigNoBiAaNbHICTb 32 PO3ronoWeHHA iHPpopMaLi, WO CTaHOBUTb BAHKIBCbKY TAEMHMLLO, BiANOBIAHO 40 YNHHOTO
3aKOHOAABCTBA YKpaiHU.
9.34. CtpokK BMKOHaHHs 0608’sA3KiB BignosigHoro Jorosopy 3a Mpoayktom BaHky ana CTopoHu, sika nepebysana nig snansom gaji
06cTaBuH HenepebopHOi cunun (popc-maxkopHUX 0b6CTaBUH) TpMBaTUMe NoHag 6 micauis, CTOPOHM NPOBOAATL NEPeroBopu LLOA0
nopAAKYy NoAanbLIOro BUKOHaHHA [loroBopy 3a Mpoayktom BaHky.
9.35. 3a3HaueHi B UbOMy po3Aini (3 NyHKTamMK Ta NignyHKTamu) MpaBua rapaxTii Ta BignosiganbHicTb KnieHTa He € BUYEPNHUMMU.
Mpasunamu, 3assamu, [lorosopamu 3a MpoayKTamun baHKy UM iHLWKMMKU AOKYMEHTAaMM MOXYTb BU3HAYaTUCA A0AATKOBI 3aCBigYeHHA
Ta rapaHnTii KnieHta. 3BepHeHHA KnieHTa f0 baHKy Ana oTpMMaHHA BaHKiBCbKOro npoayKty abo BUMHEHHA KnieHToM iHWwuMX
AKTUYHUX Aii, CNPAMOBAHUX Ha OTPMMaHHA BaHKIBCbKOro NPOAyKTy, € NiaTBEpAXKEeHHAM 3 60Ky KiieHTa YMHHOCTI 3a3HaYeHux B
MpaBunax 3acBifyeHb Ta rapaHTil, iXx NOBHOTW, aKTyaNIbHOCTI Ta AOCTOBIPHOCTI.

PO34I1 10. NEPCOHAJbHI AAHI

10.1. 3pincHiooumn yKNagaHHA 3 baHkom BignosigHoro Jjorosopy 3a MpoayKTom BaHKy, B TOMY YMCAI i WASXOM HagaHHA odepTn
KnieHTom, BMKnageHoi y 3assi (Mponosuuii) BbaHKy, KnieHT AK cy6’eKT NepcoHanbHUX AaHUX HAfA€ CBOl A06OPOBiNbHY Ta
0/4HO3Ha4Hy 3roay/A03Bin Ha:

10.1.1. 06pobKy! BaHKOM nepcoHanbHUX AaHux KnieHTa (byab-AKoi iHdopmauii, Wwo crtocyeTbcA KnieHTa, a came: npi3sBuLLa,
B/IACHOIO iMeHi, No 6aTbKOBI, AaTK Ta MicLA HapPOOMKEHHSA, aapecun, CiMerNHOro, couialbHOro, MaHOBOrO CTaHy, OCBiTU, Npodecii,
noxoais Towo (Hagani — «MepcoHanbHi gaHi»)) 3 meToto:

1 3acmepexceHHA: mepmiH «06pPOBKA NepCoHanbHUX OAHUX» BU3HAYAEMbLCA YUHHUM 30KOHO0a8CMBOM, 30Kpema 3aKoHOM YKpaiHu «[1po 3axucm
nepcoHanbHUx 0aHux» 8id 01.06.2010 poky 3i 3MiHaMU ma 00rno8HeHHAMU.
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- 34ilicHeHHA BaHKoM CBOE€i ¢iHAaHCOBO-rOCNOAAPCLKOI AiANbHOCTI, MPOMNOHYBAHHA Ta HaAaHHA MOBHOIO Koja NOCAyr
BaHKOM (y T.4. LAAXOM YKNAZEHHA A0roBOpiB, 3A4IMCHEHHSA MPAMMUX KOHTAKTIB i3 KnieHTOM 3a gonomoroi 3acobiB 38'A3Ky),
3a/y4eHHs TPeTix ocib, i3 AKMMK BaHK nepebyBae y A0roBipHMX BiAHOCMHAX, L0 NPOLECY HANEKHOro BUKOHAHHA BaHKom cBOIX Npas
yn 30608'A3aHb nepes KnieHTom, (Hagani — «TpeTi CTOPOHM»),y T.4. HagaHHA TpeTiMu CTOpoHamKM nocayr baHKy gna BUKOHaHHA
HUM CBOiX PYHKLiN,

- 3axucty baHKom cBOiX NpaB Ta iHTepecis, y T.4. Nepeaaydi aHmx GiHaHCOBMM yCTaHOBaM,

- 3ilicHeHHA baHKOM NpaB Ta BUKOHAHHA 060B’A3KIB 3a iHWKWMM BigHOCMHaMK MixK BaHKkom Ta KnieHTom;

10.1.2. nepegayy (NOWMPEHHA), ¥ T.4. TPAaHCKOPAOHHY, BaHKom MepcoHanbHMX gaHux TpeTim(u) cTopoHam(u), 3MmiHy, 3HULLEHHA
MepcoHanbHUX faHux abo obMeXKeHHs AOCTYNY A0 HUX, BKAOYEHHA MNepcoHanbHUX AaHuX Ao 6a3un MNepcoHanbHMX gaHux BaHKy 3
MeTo, 3a3HayeHoto B nignyHkti 10.1.1 yux Mpasun, Ta 6e3 HeobxigHOCTI HagaHHA KNieHTy NMCbMOBOrO MOBILOMJIEHHA MPO
34iACHEHHA 3a3HaYeHUX 4ilf;

10.1.3. 36epiraHHA BaHKom MepcoHanbHUX AaHWUX NPOTATOM CTPOKY, BM3HAYEHOro 3rifHO 3 BHYTPIIHIMW AOKyMeHTamMu BaHKy
Ta/abo YNHHMM 3aKOHOAABCTBOM YKpaiHM, Y TOMY YMCIi HOPMATUBHO-MPaBOBMMM akTamu HBY.

10.2. MignucaHHam BignosigHoro JoroBopy 3a MpoaykTom BaHKy (B T.4. i WAsxom HagaHHA odepTn KnieHToM, BUKNALEHOT y
3asaBi (Mpono3uuii) baHky) KnieHT niaTBEPAXKYE, WO BiH NMCbMOBO MOBIAOMAEHUI NPO BKAKOYEHHSA MepcoHanbHUX AaHux go 6asu
nepcoHanbHUX AaHux baHKy, npo Bosoainbua [lepcoHanbHUX AaHMX, NPO Axepena 36upaHHA, MicLe3HaXOAXKEeHHSA CBOIX
MepcoHanbHUX AaHUX, MeTY iXx 06pobKK, MicLLe3HaxoaxKeHHA abo Micue NPoXKMBaHHA (NepebyBaHHSA) BONOAIbLA YM PO3NOPAAHMKA
MepcoHanbHUX AaHWUX, CKNag, Ta 3MICT 3i6paHux MepcoHanbHUX AaHWUX, NPO MpaBa, nepesnbayeHi 3akoHOM YKpaiHu «Mpo 3axmcT
NepcoHanbHUX AaHWUX», NPO MeTy 360py MNepcoHanbHUX AaHWUX Ta ocib, AKMM nNepeaatoTbea MepcoHanbHi AaHi.

10.3. MNianucaHHam BignosigHoro [orosopy 3a MpogyKktom BaHKy (B T.4U. i WwWAsXom HagaHHA odepTn KnieHTom, BUKNaLEeHOi y
3ansi (Mponosuuii) BaHnky) KnieHT Hagae cBowo 3rogy Ta [03Bin BaHKy nepegasaTv lNepcoHanbHi AaHi KnieHTa (BKAtouyatoun
6aHKIBCbKY TAEMHULLIO), Y TOMY YMCA, afle He BMKJ/IOYHO, PO3MNOpAAHMKaAM (NigNPUEMCTBaAM, YCTaHOBAM i opraHisauisam ycix dopm
BNIACHOCTi, OpraHam AepyKaBHOi BaaM YN OpraHam MiCLLeBOro CaMoBpAAYBaHHA, GisM4HMM ocobam - NignpueMuam, SKUM BaHKom
260 YMHHMM 3aKOHOZABCTBOM HafaHoO abo byae HafaHO NpaBo 06POHAATU MEepCOoHaANbHI AaHi), apXiBHUM YCTaHOBAM Ta iHLWIWM
ocobam, Wwo HagaTb baHKy nocayrm 36epiraHHA iHGopMaL,ii Ta LOKYMEHTIB i NOB’A3aHi 3 UMM NOCAYrY; aKkuioHepam, BlacHUKaM
icToTHOT y4yacTi baHKy abo ocobam, WO 3A4iNCHIOTb KOHTPONb Hag baHKom; npodecitHMm pagHukam BaHKy, y T.4. ayautopam,
byxrantepam, agBoOKaTam, FOPUCTAM TOLLLO; NAaTiXHIM cuctemi VISA International, MasterCard, MNpAT «YKpaiHcbkuit MpouecnHrosmi
LleHTp», 6yab-AKMM BIOPO KPeauTHUX iCTOPIN, YY4aCHUKOM AKMX € BaHKy, npuBaTHMM ocobam Ta opraHisauism ans 3abesneyeHHs
BMKOHAHHA HUMM CBOIX PyHKLUi abo HagaHHA nocayr baHKy BiANOBIAHO A0 YKNAAEHUX MidK Takumu ocobamu (opraHisauiamum) Ta
BaHKom porosopis y Tilh Mipi, y siKili baHK BBaKaTume uUe HeobxigHMM abo HaxkaHMm Ans 34iCHEHHS npaB Ta 3abesnevyeHHs
iHTepecis baHKy Ta/abo a1 BUKOHaAHHA umx Mpasua.

10.4. LUnaxom nignucaHHam signosigHoro [orosopy 3a MpoaykTom BaHKy (B T.4. i wWnaxom HagaHHA odepTu KnieHTom,
BMKNageHoi y 3ansi (Mpono3uuii) baHKy) KnieHT Hagae cBow 3rogy Ta MOroAXYETbCA 3 TUM, WO baHK mae npaBo 3ailicHIOBaTH
$OTO3MOMKY Ta Bigeo-Harnsag y 3oHax obcnyrosyBaHHA KnieHTis, doTorpadysaHHa KnieHTa Ta MOro OKyMeHTIB (y T.4. CKAHYBaHHA
Ta KOMilOBaHHA JOKYMEHTIB), @ TakoX diKcaLito BCiMa MOXAMBUMU TEXHIYHMMWU 3acobamm KOHTaKTIB i3 KnieHTom (y Tomy uncni
ayaiosanuc TenedpoHHMX PO3MOB TOLWLO) B MPUMILLEHHAX/BigAineHHAX BaHKy Ta Ha npucTpoax BaHKy 3 meToto 3abesnedyeHHs
6e3neKkun Ta HanexHoro obcnyrosyBaHHa KiieHTa. baHK mae npaBo 36epirati Bigeosanucu, ¢oTorpadii Ta iHWI NnpegmeTn (3acobwu,
NPUCTPOI), LLO MICTATb 3a3HayeHy B LbOMY NYHKTI iHpOpMaL,ilo, a TaKOXK NOLWMpPIOBaTH iX (HagaBaTM A0 HUX AOCTYN) y BMNAAKAX,
nepenbayeHux Mpasunamu, y Tomy uncai ymosamu MpoayKTis baHKy, Ta/abo YMHHUMM 3aKOHOAABCTBOM YKpaiHW. Bigeosanucwy,
doTorpadii Ta 3anucKn TenePoHHNX PO3MOB MOXKYTb BYTM BUKOPUCTAHI SIK LlOKa3W B NPOLECYANbHUX LisiX.

10.5. CTOpOHM noroamnum, Lo y 38°A3Ky 3 nignucaHHam KnieHTom BignosigHoro [lorosopy 3a MpoayKTom BaHKy (B T.4. i Wwaaxom
HagaHHA odepTn KnieHTom, BUKnageHoi y 3ansi (Mponosuuii) BaHKy), 3roga Ha 06pobKy nepcoHanbHUX AaHux KnieHTa, a Takox
iHWi ao3soan/3rogm, HagaHi B mexax posginy 11 (3 nyHKTamu i nignyHkTamu) NpaBua, BBasKalTbCA HagaHMmu KnieHTom y
NUCcbMOBIN Gopmi.

PO34IN 11. AOTPUMAHHA BUMOT FATCA

11.1. BaHK nig 4ac 34jACHEHHA CBOEI AiANbHOCTI BXKMBAE BCIX 3aXO4iB AR AOTPMMAHHA Bumor FATCA Ta 3apeecTpoBaHuit
MopaTtrkoBoto cayxkb0to CLUA Ak Takui, wo aotpumyetocst Bumor FATCA. na BukoHaHHA Bumor FATCA y BigHocuHax CTopiH baHK
3aCTOCOBYBaTUME TO/OXeHHA, nepeabaveHi FATCA Ta/abo uumm MMpaBunamu, AKWO iHWKMIA NOpAdOK abo npoueaypu He
nepefbayeHi 3aKkoHaMu abo MiXKHapPOAHMMM LOroBOPaMM YKPAiHu.

11.2. KnieHT 3acBigyye Ta rapaHTtye, Wo KnieHT Ta 1oro YnoBHOBa)KeHi ocobu He € nogaTkoBumu pesugeHTamm CLUA (AaKwo
KnieHTom /YnosHoBaxeHot ocoboto KnieHTa He 6yno HagaHo A0 BaHKy iHWOI iHbopmalLiii pa3om i3 3aNoBHEHO BiAMOBIAHO A0
Bumor MogaTtkoBoi cnyx6m CLUA dopmoto W-9 i3 3a3HayeHHAM iaeHTUdiKaLiMHOro Homepa nnaTHMKa noaatkis CLUA (TIN) KnieHTa
abo YnoBHoBaxeHoi 0ocobu KnieHTa).

11.3. KnieHT nignucaHHam signosigHoro Jorosopy 3a MpoayKTom BaHKy (B T.4. i WAAXoM HagaHHA odepTn KnieHTom, BUKNAAEeHOT Y
3ansi (Mpono3uuii) baHKy) rapaHTye, Wo KnieHT Ta YnoBHoBaXeHi ocobu KnieHTa Haganun BaHKy NoBHY Ta AOCTOBIpHY iHbOpMaLLito,
OOCTaTHIO Ans igeHTndiKauii, Bepudikauii Ta BuBYeHHA KnieHTa (YnoBHOBaxkeHOi 0cobu KaieHTa), y TOMy uncni 3’AcyBaHHA CyTi ix
AianbHOCTI Ta GiHAHCOBOro cTaHy Ta npoBegeHHa FATCA-igeHTUdiKau,i.

11.4. KnieHT 30608’A3aHMIN HagaBaTM Ta 3abe3neyntn HagaHHA YNoBHOBaXKeHMMM ocobamm Ha BMMory BaHKy iHpopmauito Ta
OOKYMEHTH, WO CcTocytoTbeA iX MogaTKoBOro CTaTtycy, y TOMy YMCAi 3anoBHeHi BignosiaHo go Bumor Moaatkosoi cny:k6u CLUA
dopmm W-8 un W-9. KnieHT 30608’A3aHMI HeraHo iHpopmyBaTn BaHK npo 3miHy cBoro MopaTtkoBoro ctaTycy Ta lMogatkosoro
cTatycy YnoBHoBaxeHWUxX ocib. Y pasi HabyTta KnieHTom cTatycy nopaTkosoro pesuaeHta CLUA, KnieHT 3060B’A3aHMI HeraliHO
Hagatm ao BaHky dopmy W-9 i3 3a3HayeHHAM igeHTudiKaLiMHOro Homepa nnatHWKa nogatkis CLUA (TIN). Y pasi HabyTtTa
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YnoBHOBaxkeHMMM ocobamm cTaTycy nogatkosoro pesngeHTa CLUA, KnieHT 30608’A3aHMI 3ab6e3neunTn HeraliHe HafaHHA A0 baHKy
uMmmn ocobammn popmm W-9 i3 3a3HaYeHHAM PeecTpaLLiiHOro Homepa 06/1iIKOBOi KapTKM NIAaTHUKA NOAATKIB Ta iAeHTUdiKaujiiHOro
Homepa nnaTHMKa nopatkis CLUA (TIN). Ha BUKOHaHHA uboro NyHKTy KnieHT 30608’A3aHMi iHpopmyBaT YNoBHOBaXKeHMX 0cib npo
HeobXigHiCTb nogaHHA A0 baHKy BCiX BuWWe3a3HayeHUX [AOKYyMeHTiB. KnieHT rapaHTye Ta Hece nepeabayeHy UMHHUMM
3aKOHO4aBCTBOM BiAMNOBIAANbHICTb Y BUMNAAKY BiACYTHOCTI/HEHaNEKHOro NOBigOMAEHHA YNoBHOBaXKeHMMM ocobamu BaHKy npo ix
MopaTKoBMiM cTaTyc Ta/abo He NogaHHA TaKUMU 0COBaMM AOKYMEHTIB.

11.5. NianucaHHam KnieHTom BignosigHoro [orosopy 3a Mpoayktom bBaHKy (B T.M. i wnsxom HagaHHA odepTu KnieHTom,
BMKNageHoi y 3ansi (Mpono3uuii) baHky), KnieHT Ta Moro YnosHoBaeHi ocobu HagatoTb baHKy 6e3BiaKkIMYHY Ta 6€e3yMOBHY 3roay
34iMCHIOBATU PO3KPUTTA BaHKIBCbKOI TAaEMHUU, Nepefadyy Ta PO3KPUTTA MNEPCOHaNbHMUX AaHMX, @ TaKOX PO3KPUTTA iHWOI
KoHOigeHUiHOi iHbopMaLii 3 meTol BUKOHaHHA BaHkom Bumor FATCA, 30Kpema, y TakMx BUNagKax:

- MoaaTkoBoMy ynpas/iHHiO CLLUA npu HagaHHI 3BITHOCTI B nopAaaKy Ta obcArax, Bu3HavyeHux FATCA;

- ocobam, Lo 6epyTb yyacTb B NepeKasi KowTiB Ha PaxyHKM abo 3 PaxyHKiB (Hanpuknag, 6aHKam-KopecnoHAeHTam;

- MNANATIKHUM cucTeMaM Ta iX y4YacHMKam, BiAMpaBHMKAM Ta OTpPMMyBayaM MNepekasis, iHWWMM yCTaHOBaM, WO 3AiNCHIOIOTb
ABTOPM3ALLI0 UM NPOLECHHT NepeKasiB), a TAKOX B iHWMX BUNaaKax, nepeabayeHmnx FATCA.

11.6. KnieHT nigTBEpAXKY€E Ta rapaHTye baHKy, WO Ma€ BCi 3aKOHHI MiAcTaBM Ta NOBHOBaXKeHHA nepenaty baHKy nepcoHanbHi Ta
KOHOiAeHUiMHI AaHi YNoBHOBaXKeHMX ocib 3 6e3ymoBHMM NpaBom BbaHKy Ha PO3KpMTTA Ta noganbluy nepegadvy uiei iHbopmau,ii
TpeTtim ocobam (y T.4. TpeTim cTopoHam), y Bunaakax, nepeabadveHmx [LoroBopom, y TOMY YUC/i 3 METOK BUKOHAHHA BaHKOM BUMOT
FATCA.

11.7. Akwo KnieHT abo YnoBHoBaxeHa ocoba KnieHTa He Haganu HeobxiaHoi iHpopmauii gns npoBepeHHA FATCA-igeHTUdIKaLi,
abo 6yno BMABMEHO HELOCTOBIPHICTL abo NOpPYyLUEHHA 3acBigYeHb Ta rapaHTili, HaBegeHux y po3gaini 11 (i3 nianyHkTamu) Mpasun,
BbaHk mae npaso 3 meToto goTpUMaHHA FATCA BUMHUTK HACTYNHI Aji:

- y nopsaaky, nepeabaveHomy B lpasBunax, 34iWCHUTU OOrOBipHE CNMCaHHA 3 6yab-AKMX PaxyHKiB KnieHTa rpowosmx KowTis 3
METOI YTPUMaHHA «lWwTpadHoro» nogatky (withholding) B po3mipi 30% Big cym nepekasiB KnieHTa, 3 HaCTyNMHMM HanpaB/ieHHAM
CNMUCaHMX CYM 3 paxyHKis baHKy o NMogaTtkosoi cay»6u CLUA B nopaaky Ta CTpokK, BusHadeHi FATCA; ta/abo

- 3aKpuUTU BCi abo okpemi PaxyHKM Ta/abo BiAMOBUTUCA Bif NpoBeAeHHA onepaLiii 3a PaxyHKamu Yu NPU3YNUHKUTM (TMMYACOBO)
onepaluii 3a HUMHK, Ta/abo posipsaTy BignosigHuit Jorosip 3a NMpoagykTom BaHKy.

11.8. Ha nigcTtasi umx Mpasun Ta wasxom nignucaHHa 3assu (Mponosuuyii) baHky KnieHT Hagae BaHKy npaBo 34ilcHIOBATH
[OroBipHE CMMCaHHA TPOLIOBUX KOWTIiB 3 ByAb-aKMX PaxyHKiB (y TOMy 4Mcni 3 paxyHKiB MOro CTPYKTYPHUX MNiApO3A4iNnis, a TakoX
PaxyHKiB, Wwo 6yayTb BiAKpUTI KnieHTOM y MabyTHbOMY Ta PeKBi3UTU AKMX BaHK BM3HAUYUTL CAaMOCTIHO), Y BUNAgKax Ta CYMax,
HeobxigHUX AN BUKOHAHHA BaHkom Bumor FATCA ctocoBHo KnieHTa. [lorosipHe cnucaHHA MOMXKe 3gilicHioBaTMCA baHKom
npoTarom cTpoky aii Jorosopy 3a MNpoayktom baHky Byab-AKy KinbKicTb pa3iB 3 gaTv HAaCTaHHA CTPOKY BMKOHAHHA BignoBiAHOIO
rpowoBoro 30608’A3aHHA (BKAHOYHO) A0 MOBHOMO YTPMMaHHA BbaHKOM cym Ha BMKOHaHHA Bumor FATCA. BaHK € oTpumyBauyem
KOLUTIB 33 AOroBipHMM cnncaHHAM. CnMcaHHA KowTiB 3 PaxyHKiB 34iiCHIOETLCA Ha NiACTaBi MemopiasibHOTo opaepy.

11.9. Y pasi BigcyTHOCTI abo HegocTaTHOCTI y KnieHTa KowTiB Ha PaxyHKax y BantoTi 3aboproBaHocTi, baHK 34i1CcHIOE Take A0roBipHe
CMWUCaHHA TPOLLIOBMX KOWTIB 3 PaxyHKiB B iHWKNX BantoTax B PO3Mipi, eKBiBasieHTHOMY Cymi 3060B’A3aHb KnieHTa 3 ypaxyBaHHAM
BUTPAT Ta KOMICi, NoB’A3aHuUX 3 Kynisneto/obmiHom/npogaxem iHo3emHOi BantoT. KnieHT TakoX Aopydae baHKy 34iicHUTH Big
imeHi Knienta KyniBnto/npogask/obmiH cnvMcaHUX KOWTIB 3 METO OTPUMaHHA HeobXiAHOI BanioTU (3a BM3HaveHMM BaHKom
KYPCOM,) Ta HAaNpPaBUTM KOLUTK Ha NoraweHHs 3aboprosaHocTi KnieHTa.

11.10. MpoTAarom CTPOKy Aii BignosiaHoro [orosopy 3a MpoaykTom baHky BaHk mae npaBo BMTpebyBaTu, a KnieHT (YnoBHoBaXeHa
ocoba KnieHTa) 30608’A3aHuiA(i) HagaBaTM Ha BUMOTY BaHKy IOKYMeHTH i BiaomocTi, HeobxiaHi 4nA npoBeAeHHA onepauii, Ta iHwy
iHbopMmaLito UM JoKyMeHTH BignosiaHo no FATCA.

11.11. Y BunagkKy BiacyTHocTi B BaHKy HeobxigHoi iHbopmauii Ta AoKymeHTiB, nepeabadyeHnx ummu MNpasunamm Ta/abo okpemo
3aTpebyBaHux BaHKOM, A0 ix HagaHHA KnieHTom abo YnoBHoBaXeHot ocoboto baHK Mae NpaBo Ha BAACHUIM po3cya: abo 3ynuHUTH
(Tumuacoso) nposeaeHHs onepadii KnieHTa/Ha KopucTb KnieHTa, abo BigMOBMTUCD Bif NPOBeAEHHA TakMx onepauiii, abo 3akputu
PaxyHoK/PaxyHku KnieHTa B O4HOCTOPOHHLOMY MOPAAKY.

11.12. Y pasi HeHagaHHA KnieHTom abo YnoBHoBarkeHo ocoboto KnieHTa Ha nucbmoBy BUMOTy BaHKy HeobxigHoi iHpopmalii Ta
OOKymeHTIB npoTarom 10 (pecAt) KaneHAapHUX AHIB 3 MOMEHTY HanpasieHHA BMUMOruM, BaHK mae npaso BigMoOBUTU KnieHTy B
06CyroByBaHHi paxyHKiB (30Kpema, MPUNUHUTA MPUAHATTA | BUKOHAHHA PO3PaxyHKOBMX AOKYMeHTIB KnieHTa Ta 34ilMCHEHHA
onepaldii 3a iHiLiaTMBoto KnieHTa abo 3aKpUTU BCi UM OKPEMI PaXyHKM).

11.13. BaHK He Hece BignoBiganbHocTi nepes KnieHTom, YNOBHOBaXKeHMMM 0cobaMu Ta KOHTpareHTaMu 3a byab-AKi yTpUMaHHSA,
CaHKLii, 0BMeXXeHHA Ta iHLWIi HeraTUBHI HaCAiAKM WoAo PaxyHKiB, rpoLIOBUX KOLUTIB Ta onepaLiit 33 PaxyHKamu, AKLLO TaKi Hacniaku
nos’aA3aHi i3 BUKOHaHHAM BuMmor FATCA 3 60Ky baHky, MopaTtkosoi cny:kbu CLUA, 6aHKiB-KOpPeCnoHAEHTIB Ta iHWKX OCib, Wwo bepyTb
y4acTb y Nnepekasax, a TakoK 3a Byab-AKi Nos’A3aHi 3 UM 36UTKK, BUTPATH, MOPasbHY LWKoAy Ta/abo HEOTpMMaHHI 4oxXoaM.

11.14. KnieHT 30608’A3aHMI BiglwKoayBaTH baHKy byab-AKi LOKYMEHTAIbHO NiATBEPAKEHI 3OUTKM Ta MaliHOBI BUTPATH, CNPUYUHEHI
nopyweHHAm ymos [paBua, y TOMY YMCANi 3acBigyeHb Ta rapaHTii KnieHTa, a Takox 3anogiaHi HenogaHHAM abo MogaHHAM
He[0CToBipHOI Ta/abo HeBiANOoBIAHOT (HeHanexHoT) iHbopMaLLii UM 4OKYMEHTIB.

BbaHK He Hece BignoBiganbHoOcTi nepes KnieHTom 3a BigWKOAYyBaHHA OyAb-AKMX BMTPAT Ta 30MTKIB, MOPasibHOI WKOAM abo He
OTPMMAHUX 4OXO0AiB, O MOXYTb BUHMKHYTU BHAC/ILOK PO3KPpUTTA BaHKkoM iHdopMmaLii, B ToMy YMcii 6aHKIBCbKOT TAEMHML, LWOAO0
KnieHTa/YnosHoBaxeHux oci6 KnieHTa Ta onepauiit KnieHTa, a TakoX 4epes 3ynuHeHHs BaHKom onepauiit no PaxyHkam ab6o
BiAMOBM Big, X NpoBeAeHHA, AKLWO Taki Aii 6yno BuMHEeHO BaHKOM BigNOBIAHO 40 BUMOI YMHHOrO 3aKOHOAABCTBA abO YMOB LMX
Mpaswun, abo Akwo baHK Aias BiANoBiAHO A0 3roan/no3sony KnieHTa Ha po3kpuTTa/nepeaauy iHpopmatji.

PO3A4IN 12. IHWI YMOBU
12.1. baHK Ta KnieHT norogmnavcb BUpiLWyBaTK CNipHi NUTaHHA WAAXOM NPOBeAEeHHA NeperoBopis.
12.2. Y BMNagKy HEMOMAMBOCTI BMPIWWUTU CRipHE MUTAHHA LWASXOM NEpPeroBopis, CyAOBMI 3aXMCT MpaB i 3aKOHHMUX iHTepeciB

CTOPOHM 34JMCHIOETBCA B NOPAAKY, NepeabayeHOMYy YUHHUM 3aKOHOLABCTBOM YKpaiHu Ta uymu MNpasunamu.
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12.3. CTpOK No30BHOi AaBHOCTI 040 BUMOT NOBepHEHHA KpeauTy, cnaaTy NPOLEHTIB, NAaT, KOMICii, HeycTolKm (wTpadis, newi) no
[Jorosopy 3a Mpoayktom BaHKy Ta LMK MpaBuaamm cknagae He meHwe 10 (fecATU) POKiB AKLLO iHWWIA (CKOpPOYeHWU) CTPOK He
BM3HaAYeHU YUHHUM 3aKOHOL,ABCTBOM, ab0 OKpemo He nepepbaueHuit B JoroBopax 3a MpoayKTom BaHKy.
12.4. CTOpoHM Mmoroavnu, WO ni4 CNoBOCMOAyYeHHAM «nignucaHHam [orosopy 3a [poayktom BaHKy» Ta/abo «yKnagaHHAM
Lorosopy 3a Mpoayktom baHKy» Ta/abo «yknagaHHam [lorosopy» Ta/abo iHWKMM CA0BOCMOMIYHEHHAM, GM3bKMM A0 3MicTy
HaBeAEHMM, LLO B}KMBAOTLCA Y TeKCTi umx MNpaBua, CTOpoHN 04HO3HAYHO Ta 6e3 CyMHiBiB po3ymitoTb BignoBigHy Aito, 34iMCHEHY:
abo (1) KnienTom wopno nianucaHHa [Jorosopy, y BUMNAAKY BUKNALEHHA TEKCTY TaKOro AOroBOPY Y MUCbMOBIM [BOXCTOPOHHIN
dopmi, abo (2) bBaHKOM WoO[0 aKuenTyBaHHA odepTu KnieHTa y BUrnagi moro 3assu (Mponosuuii).
12.5. CTOpOHM pO3yMilOTb Ta MOTOAMKYHOTbCA 3 TUM, WO A0AATKOBO A0 3arasibHUX MNOJIOMKEHb HagaHHA GaHKIBCbKMX NoOCAyr,
BUKNagZeHux y Posgini 2 umux Mpasun, ymoBM cnewiasbHUX MONOXEHb HAaAAHHA OKpeMMX OaHKIBCbKMX MOCAYr, BU3HAYEHUX Y
Posginax 3-6 uux Mpasun, 3actocoBytoTbcA CTOPOHAaMWM BUK/KOYHO A0 TUX B3AEMOBIAHOCMH CTOpPiH, WO BWHUKAW Ta AilOTb
Bi4NOBIAHO A0 KOHKPETHMX BaHKIBCbKUX MOCAYT, AKi peryiooTbes BignosigHMM Po3ainom uux Mpasun Ta, y BUNAAKY BUHUKHEHHA
pO36iKHOCTEN MiXK 3araNbHMMM Ta cneuiabHUMKM yMOBaMM HadaHHAa MpoaykTy BaHKy, cneuianbHi NONOXEHHA BiANOBiAHOMO
Po3giny 3-6 unx Mpasun matoTb NPIOPUTETHY CUAY.
12.6. /luctyBaHHA mix CTopoHamu 3a uymu MNpaBunamum Ta/abo signosigHum [orosopom 3a MpoaykTom baHKy 34iMCHIOETbCA
WAAXOM HanpaBneHHA abo HagaHHA ogfHieto CTOpPOHO, abo YNOBHOBAXKEHMMM Ha Le TpeTimu ocobamu 3i CTOpPOHWU BaHKy,
BiANOBIAHMX MoBiAOMNEHb iHWIM CTOPOHI Ha ii agpecy ANa NNCTYBaHHA, 3a3HadeHy y JoroBopi UM iHWMX AOKYMEHTaX, HafaHUX
KnienTom Ao BaHKy npu opopmneHHi KopuctyBaHHA MpoaykTom BaHky. JoKymeHTOM, WO NiaTBepAKye BianpasneHHA CTOpoOHOO
noBigAoMaeHHA 3a uumu MNpasunamu/ Jorosopom iHWin CTOPOHI, € KBUTAHLIA BiAAiIEHHA MOLITOBOro 38’A3Ky NPO BiANpPaBAeHHSA
pEeKoOMeHA,0BaHOro McTa 3a aapecoto BignosigHoi CtopoHu. byab-ake nosigomneHHa baHKa, BignpaBneHe NOLITOK, BBAXKAETLCA
oTpumaHum KnieHTom nicas cnamey 7 (cemu) KaneHgapHUX AHIB 3 MOMEHTY BianpasieHHA BaHKOM TaKoro NoBigOMNAEHHS, AKLLO
iHWe npAmo He nepepbayeHo nonoxkeHHaMU umx Mpasun. Ha KnieHTa noknagaetbcs 060B’'A30K WOAO KOHTPOIO 3@ HaNEXHUM
obcnyroByBaHHAM NOLWTOBOT CKPMHBKK KliEHTa Ta CBOEYAaCHUM OTPMMaHHAM KopecnoHAaeHLUii KnieHTa.
12.7. KnieHT niaTBEPAKYE CBOE PO3YMIHHA | MOrOAMKEHHA 3 TUM, LLO MO/NOXMEHHA Uuux [paBuMA MNOLWMPIOTLCA Ha MOro
B33aEMOBIZHOCMHM 3 BaHKOM, WO BMHUMKAOTb Ha nigcTaBi byab-akoro [orosopy 3a MpoaykTom BaHKy, YMOBM HafaHHA AKOro
baHKom HaBegeHi B uux Mpasunax, Ta € 060B'A3KOBUMU A7 BUKOHAHHA KnieHTOM.
12.8. YknagarnHam [orosopy 3a Mpoayktom baHKy KiieHT niaTBepaXye oTpMMaHHA NPUMIPHWKA Takoro [loroBopy Ta Ailoumx Ha
MOMEHT yKnagaHHAa [orosopy Tapudis BaHKy, AKWoO iHWe He nepeabayeHo uumu Mpasunamu abo JoroBopom 3a MpoayKTom
BbaHKy.
12.9. Ui MNpasuna Ta/abo 3miHM A0 HUX pO3po6/eHi Ha HEBM3HAYeHW CTPOK (Ail0Tb MPOTArOM HEBW3HAYEHOrO CTPOKY) Ta
HabMparTb YUHHOCTI 3 MOMEHTY iX 3aTBEPAKEHHS YNOBHOBAXXeHUM opraHom baHky. Lli Mpasuna noynHatoTb 3aCTOCOBYBATUCH A0
BiAHOCMH MiX BaHKOM Ta KNiEHTOM 3 MOMEHTY iX po3mileHHA Ha OdiuiiHomy caiTi BaHKy.
3MiHM o MMpaBua, Wwo BUCBITAEHI y Po3gini 4 B 4YacTUHI KOPWUCTYBaHHA €NEKTPOHHMM NAaTiKHMM 3acoboM, MNOYMHAIOTb
3aCTOCOBYBATUCh 40 BiAHOCUH MiK BaHKoM Ta KnieHTom yepes 30 KaneHgapHUX A4HiB, Ta Yepe3 10 KaneHAapHUX AHIB - yCi 3MiHWN 0
MpaBna OKPIM 3MiH, WO CTOCYOTbCA Po3ainy 4, 3 MOMEHTY ix po3milteHHs Ha OdiuiiHomy caitTi baHKy. Lli Mpasuna ta/abo 3miHn go
HUX TaKOX NiANAratoTb PO3MILLEHHIO Ha IHPOPMALIMHMX AOWKAX Y BiagineHHsax baHKy abo B iHWMX AOCTYNHUX A1 03HANOMIEHHSA
micysax.
12.10. Jo umux MpaBun MOXKYTb BYTU BHECEHI 3MiHM, NPO WO BaHK NOBIAOMAAE WAAXOM PO3MilleHHA Ha OdiuiHomy caiTi BaHKy
Ta/abo iHbopMaLiHMX AOWKaX Y BiadineHHAX BaHKy abo iHWWX AOCTYNHUX 415 03HaNOMIEHHS MiCUAX:

- He ni3Hilwe, Hixk 3a 30 (TPUAUATL) KaNeHAAPHUX AHIB 40 MOYATKYy 3aCTOCYBAaHHA TaKUX 3MiH A0 BiAHOCMH MiX BaHKoM Ta
KnieHTom, AKLLO 3MiHKU cTocytoTbea Po3giny 4;

- He ni3Hiwe, HiX 3a 10 (£ecATb) KaneHAAPHWUX AHIB 40 NOYATKy 3aCTOCYBaHHA TaKWMX 3MiH A0 BIAHOCMH MiK BaHKom Ta
KnieHTom (OKpim 3miH, Wwo cTocytoTbesa Po3ainy 4).
12.10.1. KnieHT npuitmae Ha cebe 060B’A30K CAaMOCTIMHO BiACTEKYBATM HAABHICTb/BIACYTHICTL MOBIAOMAEHHA BaHKy Mpo 3miHy
yMoOB Lmx MNpaBua Ha iHpopMaLiMHUX cTeHAaX Y NpUMiLLeHHI baHKy Ta Ha OdiuiiHomy canTi BaHky.
12.10.2. 3anponoHoBaHi baHkom 3miHM Ao unx MpaBun BBaXKalTbCA NOroAXKeHMMKU KnieHToMm, AKWO A0 AaTW iX BNPOBAAMKEHHA
OCTaHHIW He 3BepHyBCA A0 BaHKy 3 NMCbMOBOIO 3aABOKO NPO NPUNUHEHHA Aii BignosiaHoro [orosopy 3a MNpoayktom BaHKy Ta He
3[jCHMB, BIANOBIAHO, 3aKpUTTA PaxyHKy Ta/abo AOCTPOKOBOro MOBEPHEHHSA B NOBHOMY 06cA3i cymmn KpeauTy wnsaxom cnnatm B
noBHomy 06cA3i HaABHOI 3aboprosaHocTi 3a KpegnTtom, cniati NpoLEeHTIB 32 MOro KOPUCTYBAHHA Ta NJ1aTW 3a 06C/NyrosyBaHHA
KpeaWUTHOI 3abOpProBaHOCTI, @ TAKOX CNAATU MOMAMBMX LWTPAdHUX CaHKLiK, nepepbaveHux ummu Mpasunamu Ta [lorosopom
Ta/abo He BUMHMB iHWKX Ail, NpAMO nepegbdaveHunx BignosigHMM Po3ginom umx Mpasua Bi4HOCHO MPUMUHEHHA B3aEMOBIGHOCUH
CropiH 3a BignosigHum Mpoayktom baHKy. AKLWO A0 BBeAeHHA B il HOBOI peaakuii umx Mpasun baHk He oTpumye Big, KnieHTa
NMUCbMOBOTO NOBIAOM/IEHHA Ta MIATBEPAMKEHHA BUMHEHHSA Al WOAO, BiANOBIAHO, 3aKpUTTA PaxyHKy Ta/abo NnoBepHEHHS B MOBHOMY
0bcasi cymn KpeguTy Wnsxom cniatv B MOBHOMY 06cA3i HasBHOI 3aboprosBaHoCTi 33 Kpeautom, cniatv npoLeHTiB 3a oro
KOPUCTYBaHHA Ta NAatM 3a 06C/AYroByBaHHA KpeAMTHOI 3abOpProBaHOCTi, @ TaKOX CNAATM MOXAMBUX LWTPAPHUX CaHKLIN,
nepeabayeHnx uymu Mpasunamu Ta [orosopom, Ta/abo BUMHEHHA KaieHTOM iHWMX Aiil, npamo nepeabayeHMX BignoBigHUM
Posginom uux MpaBun BiAHOCHO NMPUMMHEHHA B3aemMoBigHOCMH CTOpiH 3a BignosigHMm [lpoaykTom BaHKy, TO 3anpOMOHOBaHI
BaHKoMm 3miHM g0 umnx MpaBua BBaXKaAOTbCA NOrOAXKEHUMU KNiIEHTOM 3 MOMEHTY iX BBEAEHHA.
12.10.3. BHeceHHs 3MiH Ta AOMOBHeHb bGe3nocepedHbo A0 TeKcTy [orosopy 3a [lpoayktom BaHKy BigbyBaeTbca wWwAAXOM
yKNaaaHHA CTopoHamMM BiANOBIAHWX AOAATKOBMX yrog, A0 Takoro [oroBopy, AKWO iHWWIA NOPALOK He BCTAHOBAEHUI Byab-AKMMM
iHWWMK ymoBamu umx Mpasusi/forosopy 3a NpoaykTom BaHKy.
12.11. NMpwu yknagaHHi Jorosopy 3a MpoaykTom BaHKy Ta BCix MOro AoAaTKiB i iHWMWX CYMyTHIX SOKYMeEHTIB BaHKom moxke 6yTu
3aCTOCOBAHO BiATBOPEHHA TEXHIYHMMM ApPYKOBaHMMM 3acobamu BiaTUCKY nedvaTku BaHKy Ta niganucy ocobu, ynoBHOBaXKeHOI
nignucysaTu (yknagaatu Big imeHi baHKy) Taki 4orosopu/a0KyMeHTU. BUleBKasaHi BigTBOPeHHA BIATUCKY neyaTku baHKy Ta nignucy
YNOBHOBa)KeHOI 0cobM BaHKy 3a CBOIMWM NPaBOBMMM Hac/AigKaMW MNPUPIBHIOIOTLCA A0 BAACHOPYYHOrO MNignWcy AOKYMEHTIB
YNOBHOBaXeHO 0coboto BaHKy Ta CKpinneHHA AOKYMeHTIB meuyaTkoto baHKy B opwuriHani, i He MOXyTb OyTW BMKOpUCTaHi B
ManbyTHbOMY Y AKOCTI NiACTaB A/17 BU3HAHHA [OroBopy/AOKYMEHTY HEAINCHUM, HIKUEMHUM abO HEYKNALEHUM.
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12.12. Y BMNaaKy, AKLWO OKpemi NonoxeHHA umx MNpaBun He BignoBifaTMMyTb YAHHOMY 3aKOHOZABCTBY YKpaiHu, To lNpaBuna He
BTPAYaloTb YNHHICTD i Ait0Tb 6€3 ypaxyBaHHA 3a3HAaYEHMX MNOOXKEHb.

12.13. Y BCcbOMy, WO He BperynboBaHo uumu MpasBunamu, BignosigHMmmM [orosopamu 3a lMpoaykTamu baHky (B T.4. 3asaBoto
(Mpono3uuii) baHky), CTOpOHM KepytoTbCAa YNHHUM 3aKOHOAABCTBOM YKpaiHu.

12.14. Ona npunuHeHHs abo 3anobiraHHA Byab-AKMM HE3aKOHHUM Zism i3 PaxyHKom KnieHTa, KnieHT gopyyae baHky B 6yab-akuii
Yyac Ta 6e3 yKknafeHHA byab-aKuX fOLATKOBUX AOFOBOPIB NPU3YNUHUTA abo NPUNMHUTK onepal,ii 3a PaxyHKom KnieHTa y BUNAaKYy,
Kosn KnieHT (YnoBHOBaxKeHa ocoba) HaBMUCHO HEBipPHO NoBiZoMMB baHK npo cebe Ta/abo Npo CBOT BIAHOCKMHU 3 iHWMMKM BaHKaMK
abo npmxoBaB BiAOMOCTI, AKi 6yan HeBigZoMi BaHKy Ta He Bynn BpaxoBaHi Npu po3rnsai 3aaBuM Ha BigKpUTTA PaxyHKa, abo y BUnagky
HaABHOCTI B BaHKy Nifo3p Npo 34iCHEHHA WaxpancbKkux Al woao PaxyHka.

12.15. Appecoto gnsa nUCTyBaHHA 3 KniEHTOM yBarKaeTbCA aapeca, BKasaHa KnieHTom y BignosigHomy [lorosopi 3a lMpoaykTom
baHKy, abo agpeca, WO MIiCTUTbLCA B MUCbMOBII 3asaBi KnieHTa npo 3miHy agpecu, Wo nogaHa nicna nignvcaHHa [Jorosopy 3a
MpoaykTom BaHKy (y T.4. 3aasi (Mpono3uuii)).

12.16. BU3HAHHA HeAilCcHUM 6yAb-AKOrO NOJIOMKEHHA UMX MpaBuA He BMNAMBAE Ha AINCHICTb ByAb-AKMX UM BCIX iHLIMX MONOMKEHb
Mpasun/Mpasua y uinomy.

12.17. baHk ummu Mpasunamu, a KnieHT nignucaHHam BignosigHoro Jorosopy 3a MNpogyKtom BaHKy (B T.4. i WAAXOM HagaHHA
odepTn , BUKNageHoi y 3aasi (Mpono3uuii) BaHKy) 3acBiguyloTb ¢GaKT TOro, WO NosioXKeHHs [oroeBopy 3a Mpogyktom baHKy
BifNoBiAaloTb BiNbHOMY BoneBUABMEHHIO CTOPIH, }KoAHa 3i CTOPiH He 3HAaXOAWUTLCA Mig, BNIMBOM TAXKKUX 06CTaBMH, MPUMYCY TOLLO,
ymoswu Mpaswun, lorosopy 3a Mpoayktom ana CTOpiH € B3AEMOBUTAHMMM Ta NOBHICTIO 3p03yminnmmn, CTOPOHU AOCATAM 3roam Woa0
BCix icTOTHMX ymoB Npasun, Jorosopy 3a MNpoayKkTom.
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