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PO3A4iN 1. TEPMIHU

TepMiHM Ta CKOPOYEHHA, WO BUKOPUCTOBYIOTbCA Yy [MpaBuiax 6aHkKiBCcbkoro obcnyroByBaHHA ¢i3nuyHMX ocib B
AKLioHepHOMY ToBapucTBi «KomepLiitHui IHgYycTpianbHMIA BaHK», Hagani no TekcTy — «MpaBuaa», BXUBAKOTLCA Y TaKMX 3HAYEHHAX:

1.1. ABTOpM3aLia — npoueaypa OTPUMAHHA AO3BOAY HA NPOBeAEHHA onepaLiii 3 BUKOPUCTAHHAM NAATIXKHOI KapTKK.

1.2. ABTOPU3ALLIAHKMI AIMIT - NIMIT Ha KINbKICTb | Cymy onepalLiit 3 BUKOPUCTaHHAM KapTKu.

1.3. AyTeHTUdiKaLia — npouec nepeBipKM TOTOXKHOCTI JIoriHa | Napona KopucTyBaya AaHUM, 3bepekeHMm Ha cepBepi baHKky,
npu Bxoai B cuctemy IHTepHeT-6aHKiHry «CIB-Online».

14. AKTUBALLiA KapTKKU — npoueaypa OTPMMaHHA JOCTyNy A0 NOTOYHOrO paxyHKy, onepaLiii 3a AKMM MOXKYTb NPOBOAUTUCH 3
BMKOpUCTaHHAM KapTku, y BiagineHHi baHky abo 3a gonomoroto KoHTaKT-ueHTpy BaHKy.

1.5. BaHK — AKujoHepHe ToBapucTBo «KomepuiiHuit IHaycTpianbHuii BaHk», AT «KIB» (TonoBHUI odic Ta BiagineHHs baHKy).
1.6. BaHKomaT/BaHKIiBCbKMI aBTOMaT caMoOGC/IyroByBaHHA — MPOrPaMHO-TEXHIYHMIA KOMMEKC, WO HAZAE MOM/IMBICTb

Oepskatento KapTku 34iACHUTM camoobCnyroByBaHHA 3a onepaLismu 3 ogepyKaHHA KOLWTiB y roTiBKOBIN GopMmi, BHECEHHS X ann
3apaxyBaHHA Ha BiAMNOBIAHI paxyHKW, ofAepKaHHA iHGopMaLii Woao CTaHy pPaxyHKY, a TaKOX BMKOHATM iHWI onepauii 3rigHo 3
GYHKLIOHaNbHUMM MOXKIMBOCTAMM LIbOTO KOMMJ/IEKCY.

1.7. Bpaysep — nporpamHe 3abe3sneyeHHs, yCTaHOB/MEHEe Ha KOMN'tOTepi, AKUM KOPUCTYETbCA KopucTyBay, npusHaveHe ana
NoLwyKy Ta nepernagy Beb-cTopiHOK B mepei IHTepHeT (Hanpuknag, Internet Explorer, Chrome, Opera).

1.8. Bantota - HauioHasbHa BantoTa YKpaiHW - TpMBHA, iHO3emHa Bantota — gonapu CLUA, espo.

1.9. BigHoBNlOBanbHa KpeauTHa NiHIA - KpeauTHA NiHIA, NPOTArOM CTPOKY Aji AKOi, nicna noBepHeHHA KnieHTOM HafdaHux
MOMY KpeaUTHUX KowTiB abo ix YacTMHM, baHK 34iicHIOE Noganblle KpeanTyBaHHA KnieHTa y mesKax ii nimiTy.

1.10. Bunucka — pericTp aHaniTMyHoro o6/iKy, WO BMIlLyE 3anncK Npo onepaLii, 34iiCHeHi NpoTArom onepawuinHoro gHA 3a
PaxyHKOM, B TOMY YMC/li NpOBeAEHi i3 3acTocyBaHHAM KapTKu, i npusHavaoTbea ANnA BUAadi abo siacunaHHa KnieHTy.

1.11. BuTpaTHUIA NiMIT — rpaHMYHa Cyma rpoLIOBMX KOLWITIB, SIKY MOXHA BWKOPWUCTOBYBATWM MpW MPOBEAEHHI onepaLii 3a

PaxyHKOM. P0O3paxoByeTbCA AK Cyma 3a/MLLKY BAAaCHMX KOLWWTIB Ha PaxyHKy, a y pasi sctaHoBsieHHA JlimiTy OBepapadTy/KpeanTtHol
NiHIT — AK cyma nimity OBepapadTy/ KpeaAnTHOI NiHiTl Ta 3a/MLWKY BAACHUX KOLUTIB.

1.12. BKnag - KOLWTH B roTiBKOBIlM abo 6e3roTiBKoBii Gpopmi y BantoTi YKpaiHm abo B iHO3eMHII BantoTi, AKi 3an1yyeHi 6aHKOM Big,
BKNaAHMKa (abo AKi Hagiiwan ana BKNaZHMKA) Ha ymoBax A0roBopy 6aHKIBCbKOro BKAagy (4eno3uTty), 6aHKIBCbKOro paxyHKy abo
LWAAXOM BUAAYi iIMEHHOIO AEN03UTHOTrO cepTUdikaTa, BKIOYAOUM HapaxoBaHi BiACOTKM Ha TaKi KOWTK, BigNoBigHO A0 3aKOHY.

1.13. BKnagHuK — ¢isnmyHa ocoba (y T.4. PpisnyHa ocoba-nignpuemeb), ska yknana abo Ha KOpUCTb AKOi yKnageHo [orosip
H6aHKiBCbKOro BKNagy (£enosuty), 6aHKIBCbKOro paxyHKy abo fiKa € BJAaCHMKOM iMEHHOIO Aeno3nTHOro ceptudikata Ta nepesana
baHKy Bkiag y po3mipi Ta Ha CTPOK, WO BM3HAYeHi ymoBammn [orosopy 6aHKiBCbKOro BKAagdy (4eno3uTty), 6aHKIBCbKOro paxyHKy
abo imeHHUM enosnTHUM cepTrudikaTom.

1.14. BKnagHuii (Aeno3nTHUA) pPaxyHOK - PaxyHOK, WO BiAKPWMBAETbCA BbaHKOM BKNagHMKY Ha [OroBipHUX 3acafax Ans
36epiraHHA rpoLLIOBMX KOLWTIB, WO nepenatoTbcs BrAaaHMKOM BaHKy Ha BCTaHOBAEHWI CTPOK (abo 6e3 3a3HaYeHHA TaKoro CTPOKY)
nif BM3HAYeHWW NPOLEHT i MigNAraloTb NOBEpPHEHHI0 BKnagHUKy BiANoBigHO Ao ymoB uux Mpasun Ta Jorosopy 6aHKiBCbKOro
BKNaay (oenosuTy).

1.15. BHyTpiWwHbO6aHKIBCbKA cucTemMa MpUIAOMY NAaTexiB — nporpamHe 3abesneyeHHsa BaHKy, npu3HayeHe — ans
3abe3neyeHHa NpoBeeHHA onepaLii 3 BUKOPUCTAHHAM roTiBKOBUX KOLUTIB.

1.16. Brpara (KpaaiKKa) KapTku — byab-ake BUOYTTA KapTKu i3 BonoAiHHA [leprKaTena BHACNILOK A TpeTix ocib, HegbanocTi
camoro [lep:kaTens, abo Oyab-aKUX iHLWKX NPUYMH, HE3ANEKHUX Big, BaHKy.

1.17. CxoBuwe Ansa iHAMBIgyanbHUX ceiidiB — cneujanbHe nNpuMilLeHHs, obnagHaHe iHAMBIAYaNbHUMW BaAHKIBCbKMMM
ceridamu, npusHavyeHUMK AN 36epiraHHA LiHHOCTEW Ta OKyMeHTIB (MaliHa) KnieHTa, TexHiYHe YKpinjeHHAa AKOro Bignosiaae
Ait04MM HOPMATUBHO-MPABOBMM aKTam YKpaiHu.

1.18. Depatenb/[Oepatenb nnatidkHOi KapTkum — KnieHT abo [losipeHa ocoba KnieHTa, fiKa Ha 3aKOHHWX niacTasBax
BMKopucToBye KapTky (ii pekBi3auTM) gna iHiyitoBaHHA nepekasy KowTiB 3 PaxyHKy B baHky abo 3aiiicHioe iHWi onepauii 3 ii
3aCTOCYBaHHAM.

1.19. [osigKa Npo cuctemy rapaHTyBaHHA BKAAAiB — iHGOPMALIMHUIA AOKYMEHT BaHKy, Wo Bigobpaxae cuctemy Ta yMmoBuU

rapaHTyBaHHA BKNAAiB $i3nyHMX 0Ci6, @ TaKOXK BMNAZLKM, KOAW Ha BKAAA He MOLIMPIOETLCA rapaHTyBaHHA PoHAY rapaHTyBaHHA
BKNagiB GisnyHNX ocib, Ta AKMI po3mieHni Ha odiuinHoMy caiTi baHKy 3a agpecoto cib.com.ua.
1.20. DosipeHa ocoba — dpiznyHa 0coba, Akiii KNieHT Hagae NpaBo AiATHM Bif CBOro imeHi Ha niacTasi AoBipeHoCTi, obopmaeHoi B
YCTaHOB/MIEHOMY 3aKoHOM nopaaky. [JosipeHa ocoba Mae NpaBo AiATU BUKAOYHO B MeKax NOBHOBAXKEHb, 3a3HaAYeHUX B
noBipeHocTi. Takoxk, TepmiH «[oBipeHa ocoba» BXMBAETbCA Y 3HAYEHHI - $i3MYHA 0coba - pe3naeHT, AKa Ha 3aKOHHMX NiacTaBax
Ma€ NpaBo 3J4iMicHIOBaTM onepaLl,ii 3 BUKOpUCTaHHAM [JoaaTKoBOi KapTku, Wo BiAnoBifaOTb 3aKOHOAABCTBY YKPAiHM, 3a paxyHOK
YyacTMHM abo BCiX KOLWTIB, WO 06/1iKOBYIOTbCA Ha PaxyHKy KnieHTa.
1.21. Dorosip/Oorosip 3a Mpogykrom BaHKy — yKnageHnit mMisk baHkom i KnieHtom (CTopoHamu) aorosip (npaBounH), B Tomy
Yyucni WAAXoM NpURHATTA (akuenTy) KnieHTom nponosuuii (odepTtn) BaHKy, BUKNaaeHoi y 3ansi (Mpono3uuii) Wwoao KopucTyBaHHA
KnieHTOM neBHMMM BGaHKIBCbKMMM Mocayramy Ta NPoAYyKTaMW, HAMpPUKNag, BiAKPUTTA Ta 06CAyroByBaHHA NMOTOYHOrO pPaxyHKy (B
TOMY YMC/i MOTOYHOTO PAxXyHKY, onepaLii 33 AKMM MOKYTb 3AiMCHIOBATUCH 3 BUKOPUCTAHHAM KapTKu), po3mileHHA 6aHKIBCbKOro
BKNaAy (£enosuTy) Towwo, AKKI BKNtOYAE B cebe, B AKOCTI CKNAL0BUX | HEBIZ'EMHUX YaCTMH, HOpMM Lmx Mpasun Ta Tapudu baHKy.
1.22. JoroBopu Nnpo Hag,aHHA A0AATKOBUX UM CYNYTHIX MOCAYF, 30Kpema:
1) fLoroBip OWiHKM MaliHa CNOXKMBaYa 3 METOK BU3HAYEHHA MOro KPeaAUTOCNPOMOMKHOCTI;
2) porosip OLiHKM MaiiHa CMOMKMBauya, O BUKOPUCTOBYETbCA ANA 3abe3neyeHHA BMKOHAHHA HUM 3060B'A3aHb 3a
[,0r0BOPOM MPO CMOMXKUBYUIW KPeaUT;
3) porosip cTpaxyBaHHA Ta iHWI AOrOBOPW, WO YKNA[ATLCA ANS 3abe3neyeHHn BUKOHAHHA CnoXunsayem 30608B'A3aHb 3a
[0rOBOPOM MPO CMOMKUBUNIA KpeauT (pusmKis/maliHa/sKuTTa KnieHTa), AKnii yknagaerbea mik KnieHtom ta CTpaxoBUKOM, B
TOMY YMCA | LWAAXOM NPURHATTA (aKkuenTy) npono3uuii (opeptn) CTpaxoBuKa, BUKNALEHOI y 3aABi Ha YKNALEHHA 4OroBOpY
[06pOBINIbHOrO CTPaxyBaHHA XKUTTA;
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4) porosip BigKpWTTA 6aHKIBCbKOro paxyHKy, HEOb6XiZAHOro AN OTPUMAHHA YU 06CNYroByBaHHA HAZAHOTO KpeauTy;

5) poroBopy NPO HAaZaHHA HOTapiaNbHUX Ta IHWWX AOAATKOBMX YW CYMyTHIX NOCAYr y pasi, AKWO BOHM HeobxiaHi ansa

YKJaZleHHs [0roBOPY NPO CNOXKMBUYNIA KPeauT.
1.23. DopatkoBa Kaptka — [natikHa KapTka, wo odopmatoetbcs baHkom 3rigHo 3 uvmu MpaBunamu Ta BigNOBIAHMM
[Jorosopom 3a Mpoayktom BaHKy 3a 3anaBoto KnieHTa Ha im’a [epxkatensa. Onepauii, npoBeseHi 3 BUKOpUCTaHHAM [onaTKoBOI
KapTKM, BigobpaxkatoTbca 3a PaxyHKkom KnieHta. Ocoba, Ha im’s aKkoi baHk odopmnoe [omaTkoBy KapTKy, Ta Tun KapTku
BM3HayaloTbCA B 3anaBi KnieHTa npo ii odopmneHHA. BaHk odopmnse [oaaTkoBy KapTKy [loBipeHii ocobi 3 060B’A3KoBUM
OOTPMMAHHAM KpuUTepiiB pe3naeHTHOCTI, 30Kpema, AKLWo KaieHT € peangeHTom, To [oBipeHoto ocoboto KnieHTa — peamaeHTa moxe
6yTK TinbkK disnyHa ocoba — pe3unaeHT, Akwo KnieHT € HepesnaeHTom, To [loBipeHoto ocoboto KnieHTa — Hepe3ngeHTa moxe bytu
TiNbKK disnyHa ocoba — HepesngeHT. [loBipeHiit ocobi HaaaeTbca okpema [logaTKkoBa KapTKa, obopmieHa Ha ii im’a.

1.24. [opatkosi 3acobu iHpopmyBaHHA — NporpamHi 3acobu, AKi 3abe3neyytoTb TEKCTOBUIA, rOS10COBUIA Ta Bife03B’A30K Yepes
IHTEPHET MixK NpucTpoamMM 3a gonomoroto IP-tenedoHii (VolP-cepsicu, IM-cepsicu Ta iH.)

1.25. EKBaiip — ropuManyHa 0coba — YseH NNaTiXKHOI CUCTEMMU, KA 34iMCHIOE EKBANPUHT.

1.26. EKBalipuHr — fianbHicTb BaHKy WOAO0 TexHosnoridHoro, iHdopmaLliiiHoro obcnyrosyBaHHA cy6’ekTiB rocnogaproBaHHA

(nignpuemcTs TopriBai (Nocayr) i 3gicHEHHA onepaLiit 3 BUAaYi roTiBKM KopucTyBayam KapTok, ki He € KnieHTamu baHKy, a Takox
npoBeAeHHA PO3PaxyHKiB 3 HUMM 3a onepaLii, AKi 34iiCHeHi i3 3acTocyBaHHAM KapTok.

1.27. ENeKTPOHHUIA JOKYMEHT - LOKYMEHT, iHbOopMaLLito B AKOMY NPeacTaBieHo Y GOpPMi eNIEKTPOHHUX AaHUX Ta AKUI MICTUTb
OOpYyYeHHa KnieHTa nepekasaTt rpowwoBi KOWTU B MexKax baHKy abo B iHWI 6aHKM YKpaiHW (BUKIOYHO B FPUBHAX) 3 OAHOIO MOro
paxyHKy Ha iHWWI Moro paxyHoK abo Ha PaxyHOK TPeTboi 0cobM, a TaKOXK MICTUTL PEKBI3UTM KnieHTa Ta MOro paxyHKiB, peKBi3uTu
oZleprKyBaya Ta MOro paxyHkis, cymy Ta AaTy nepekasy TOLLO.

1.28. 3aboprosaHictb 3a OBepapadTom/KpeaUTHOIO NIHIEID — CyMa KOLWTIB, AKa CKNAZAETbCA 3 CYMW, BMKOPUCTAHOI Mpu
nposeseHHi onepaiit no PaxyHKy 3a paxyHok Osepapadty/ KpeautHoi niHii Ta cymm HapaxoBaHux 30608’A3aHb nepes baHkom 3a
KOpUCTyBaHHA HMM. 3aboprosaHicTb 3a OBepgpadptom/KpeauTHow JiHielo, WO € 060B’A3KOBOK A0 CNAaTH, LWoMmicaua
BigobparkaeTbca B 0608’A3K0BOMY MiHiManbHOMY nnaTexi (OMIM).

1.29. 3aKOHHi NpeAcTaBHUKU (3aKOHHMWA NpeacTaBHUK) — 6aTbKM, YCUHOBAKOBaAYi, HaTbKM-BUXOBATE/Ni, NPUMOMHI 6aTbKW,
NaTPOHaTHI BUXOBAaTei, OMiKyHW, NiKNyBaNbHUKN, NPEACTAaBHUKM 3aKNAAiB, AKi BUKOHYIOTb 0O0B'A3KM OMiKYHIB i NiKAYyBa/NbHUKIB, AKi
yKnagawTb 3 baHKom BignosigHui [orosip 3a MNpoayktom BaHKy Ha KopucTb 0cobu, 3aKOHHUM NPeACTaBHUKOM AKOi BOHWU €,
Ta/ab0o BUMHAIOTb iHLWI AT B MeXKax CBOIX MOBHOBAXeHb BiAHOCHO 0Cib, 3aKOHHUM NPeACTaBHUKOM AKOI BOHU €.

1.30. 3apeecTpoBaHMii HOMep — TesiepOHHUI HOMmep, WO obCcAyroByeTbcA B Mepeki onepaTopa MobinbHOro 3B’A3Ky,
odopmaeHuni Ha im’'a KnieHTa Ta 3apeecTpoBaHuil y cuctemax BaHKy nig Yac 34iMCHEHHA AOroBipHMX BiAHOCUMH Mix KnieHTom Ta
baHkom.

1.31. 3asBa (Mponosuuia) - TMNoBuiA aoroeip 6aHKIBCbKOro paxyHKy (odepTa), Wo yknagaetbca baHKkom 3 KnieHTom, Ta €
HeBiZ'EMHOI0 YacTUHOO UMX NybaiyHMx Mpasua.

1.32. IMNpUHTEP — MPUCTPIN, NPU3HAYEHWH ANA MepeHeceHHA penbebHUX pekBi3uTiB KapTkM Ha cnin ana bopmyBaHHA
NepPBUHHUX AOKYMEHTIB.

1.33. IHaMBiAyanbHMiIt GaHKiBCbKMIA celid — NpoHymepoBaHa CTasieBa CKPUHbKA, WO BMOHTOBaHa B Aeno3WUTHYy wady, AKa
po3milLeHa y npumiweHHi CxoBuLLa iHAMBIAYaNbHUX celdis ana 36epiraHHA LiHHOCTeN Ta 4OKYMEHTIB (MaiHa) KnieHTa.

1.34. IHiLiloBaHHA nepeKasy 3a ponomoroi KapTKu - po3nopagsKeHHA Ha BAACHUIM poO3Cys, FPOLIOBMMWM KOWTaMMW, AKi

3HAXOAATbCA HA MOTOYHOMY PaxXyHKY 3 BUKOPWUCTAHHAM MNANATIKHOI KapTKM KnieHTa, WAAXOM iHIiLilOBaHHA nepeKasiB i3 paxyHKiB
KnieHTa 3 BMKOpUCTaHHAM KapTKu, SIK eNeKTPOHHOro N/aTiXKHOro 3acoby, Kpim BUNAAKiB OOMeXXeHHA npaBa pPoO3nopsaaXKaTUCA
PaxyHkom KopucTyBaya, BCTaHOBNEHUX 3aKOHOAaBCTBOM YKpaiHM.

1.35. IHCTPYKLiA KopucTyBaya — IHCTPyKUia KopwucTyBaya 4o MobinbHoro goapatky/Web-mogynio «CIB-Online» (cuctemu
AMCTaHUjiHOro 0bcnyrosyBaHHA $i3nyHMX 0Ci6), AKA BU3HAYAE NOPAJOK NiIAKNIOYEHHA Ta 06CNYroByBaHHA NOCAYIU AUCTAHLiAHOIO
obcnyrosyBaHHA B cuctemi «CIB-Online». EnekTpoHHa Bepcia IHCTPYKLii KopMcTyBaya po3milleHa Ha canTi baHky cib.com.ua.

1.36. IHAUBIAYaNbHUIA NIMIT — 06MEXKeHHA MO Cymi NeBHOro BUAY onepaLii Ta BUAY BaNtoTU ANA OAHIEN NNATiXKHOI KapTKu.

1.37. IHTepHeT - BCecBiTHA iHQOpPMALiMHA cucTema 3arasibHOro AOCTyny, AKa NOMYHO 3B'A3aHa rN106aNbHUM afpecHUM
npocTopom Ta 6a3yeTbcs Ha IHTePHET-NPOTOKOI, BUSHAYEHOMY MiXKHAPOAHMMM CTaHAAPTAMU.

1.38. IHTepHeT-6aHKiHr «CIB-Online» (IHTepHeT-6aHKIHr) — cucTeMa AMCTaHLUIMHOTO 06CyroByBaHHA KOPUCTYBayiB GisnyHMX

ocib — KnieHTiB BaHKy, AKa cknagaetbcA 3 MobinbHOro AoAaTky (4na nigkAoYeHHA 4Yepe3 MobinbHI NPUCTPoi — cMmapThoHM,
naaHweTu Towo) Ta/abo web-moaynto (4na NiLKNOYEHHS Yepes caT baHKy).

1.39. KapTka nepcoHidpikoBaHa (imeHHa) — eNeKTPOHHUI NAATIXKHWIA 3aCib 3 HAHECEHMMM HA HBOTO PEeKBi3UTaMu B rpadiyHomy
Ta e/IeKTPOHHOMY BUTrNALI, 30Kpema, imeHi Ta npissuwa Jepkatena Kaptku - Knienta abo JosipeHoi ocobu.
1.40. KapTka HenepcoHidikoBaHa (KapTKa MUTTEBOrO 0DOPMIEHHA) - €NIEKTPOHHUIA NAATIXKHUI 3acib 6e3 HaHeceHMX Ha HbOTo

pekBi3uTiB (BiacyTHe im’a Ta/abo npissuue [Oepkatena KapTkm — KnieHta). HenepcoHidikoBaHa KapTka OQOPM/IAETLCA TiNbKK
KnieHTy — BhacHuKy PaxyHKa.

1.41. KeuTaHUiA naaTixKHOro TepmiHana/uek 6aHKomaTta — LOKYMEHT BCTaHOB/IEHOrO 3pa3ka, AKMIM aBTOMaTUUYHO APYKYETbCA
NNaTi3KHUM TepMiHanom/6aHKOMaTOM NMpu NPoBeAeHHi onepalii 3 BUKOPUCTaHHAM NAaTIXKHOT KapTKu.
1.42. Knient/KnieHnt BaHKRy - ¢isnyHa ocoba, sAka 3asydyeHa Ha ob6cnyrosyBaHHA abo 3BEPTAETLCA 3@ OTPUMAHHAM MOCAYT A0

BaHKy (Hagani 3a Tekctom uux Mpasun KnieHT moXke BWUCTyNaTM B AKOCTI KAi€HTa, 3aKOHHOTO MpeAcTaBHWKA, 3acTaBoAaBuA,
3acTpaxoBaHoOi 0cobu, iHWoro KoHTpareHTa Towwo).

1.43. KnipuHr - mexaHi3m, WO BKIOYAE 36MpPaHHA, COPTYBaHHS, Npoueaypy iaeHTMdiKaLii Ta nepesipKku, a TaKOX NPOBeAEeHHs
B3AEMO3aNiKy 3yCTPIYHMX BMMOT YHACHMUKIB MNATIXKHOI CMCTEMM, @ TaKOXK OBUMCNEHHA 3@ KOXHWUM i3 HUX CYMapHOro canbAo 3a
BM3HAYeHWI nepiog, Yacy mix 3aranbHumu obcaramm Bumor Ta 30608'A3aHb.

1.44. Komnpomertauia KapToK - Moxn1Be po3ronolleHHs iHpopmalLii, AKa MiCTUTbCA HA MArHiTHUX CTPiYKax NAaTiXKHUX KapToK,
Ta/abo MIH, Homepy KapTku, TepmiHy ii aii Ta Homepy CVV2/CVC2, W0 MOKe MPU3BECTU A0 34INCHEHHA HecCaHKLiOHOBaHMX
onepadiii 3 BUKOPUCTaHHAM KapTok.


https://cib.com.ua/
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1.45. KoHTaKT-ueHTp/Cnyx6a KnieHTcbKoi niaTpumkn — cnyxba BaHKy, 3BepHyBLINCL A0 AKOT 3acobamu TenedpoHHOro Ta
€/IeKTPOHHOro 3B’A3Ky, y T.4. no Viber, KnieHT uinogoboBo oTpumye iHpopmauiiHo-onepauiiHy nigTpumKy. Homep TenedoHy
KoHTakT-ueHTpy ana Knientis banky 044 290-79-00, 0 800 501200, Homep Viber .

1.46. KoHTpareHT - cyb’eKT rocnogaptoBaHHa (topuanyHa ocoba, disnyHa ocoba — nignpuemewb), 3 AKMM BaHKOM yKnageHi
[,0roBOPU NPO NPUMNMAHHA NAATEXKIB Ha iX KOPUCTD.

1.47. MasterCard KoHcbepiK — ue iHpopmauiliHa NigTpMMKa Ta opraHisauiiHa Aonomora, fika npautoe 24 roanHu Ha poby, 7
[OHIB Ha TMXKAEHb MO BCbOMY CBITi.

1.48. KpeauTHa niHia/Kpeaut/CnoXxueunii KpeguT — cyma KOLUTIB, AKa HaAaeTbca baHkom KiieHTy, B TOMY Yncii TpaHLwamu, Ha
YMOBAX NOBEPHEHHSA, CTPOKOBOCTI, MNATHOCTI, Lji/IbOBOTO XapaKTepy BUKOPUCTaHHA abo HeLifIbOBOro XxapakTepy BUKOPUCTAHHA (a5
33/10BONIEHHSA BNACHWUX NOTPeb) B MeXKax BCTAaHOBAEHOI BianoBigHMM JoroBopom 3a MpoayKTom BaHKy Cymu, WAAXOM 3apaxyBaHHsA
BaHKOM KowTiB Ha MOTOYHMI paxyHOK/MOTOYHMIM paxyHOK 3 BUKOPUCTAHHAM NAATIXKHOT KapTKK KaieHTy.

1.49. KpeauTHuii aimit (nimit KpeautHoi niHii) — rpaHnyHa cyma KowTi, Aka Moxke 6yt HagaHa baHkom KnieHTy ans BnacHoro
KOpUCTyBaHHA abo KopucTyBaHHA [oBipeHo 0coboto 3rigHO 3 ymoBamu BignosigHoro [orosopy, unx Mpasun 1a Tapuodis.
1.50. KpeautHuii nocepegHuK - o¢isnyHa ocoba, ¢isumuyHa ocoba - nignpvemeub abo topuanyHa ocoba, fiKa He BUCTYNae

KpeauToaaBLem i Hagae nocepeHUUbKi nocayrn y cdepi CnoxkMBYOro KpeauTyBaHHA Bif, iMeHi, B iHTepecax Ta 3a JOPYYEHHAM
KpeguToaasua abo Bif cBOro iMeHi B iHTepecax KpeamTonasua. [ifsNbHICTb KpeAUTHUX NOCEPEAHUKIB HE HAaNeXnTb 40 GiHaHCOBUX
nocayr i Moxe BKAtOYaTK 36ip Ta ONpaLloBaHHA AOKYMEHTIB CMOMMBaYa A/1A OTPUMAHHSA CMOMXKMUBYOrO KpeauTy, ineHTudikauio Ta
BepuodiKaLito cnoxkmeada, NiAroToBKY Ta NiANUCaHHA Bif, iMeHi KpeaMToaaBLUA AOr0BOPY MPO CNOMKMBYUNA KPEAUT, KOHCYNbTYBaHHA,
HaZaHHA iIHGOPMALIMHUX Ta IHWMX NOCEPeAHULbKUX MOCAYT Y CMOXUBYOMY KpPeauUTyBaHHI.

1.51. KpegutHuit 6poKep - ue topuanyHa ocoba abo o¢ismyHa ocoba - nianpuvemeupb, AKa Big, CBOro iMeHi B iHTepecax
KpeauToaaBua 34iMCHIOE 32 BUHAropoay NocepesHuUbKY AiaNbHICTb Y chepi CNOXKMBYOTO KpeauTyBaHHA. KpeguUTHUIM areHT - e
disnyHa ocoba, ¢pisnyHa ocoba - nianpmemeup abo rpuanyHa ocoba, AKa Aie Big iMeHi Ta B iHTepecax KpeaUToAaBLA i BUKOHYE
YacTUHY Moro 0bOB'A3KIB 3a AOrOBOPOM MPO CMOMMBYMA KpeauT. KpeauTHUI areHT fie Ha nigctasi [OroBopy AOPYYeHHs i3

KpeguToaaBuem.
1.52. KpegutHa KapTtka — [naTiXkHa KapTKa, Aka odopmneHa p[o PaxyHKy, 3a AKMM BCTaHOBAEHO ANimIiT KpepuTHoi
nixii/Osepapadry.

1.53. Nimit — nimit abo obmekeHHA Ha CyMM Ta KiNbKiCTb NAATiXKHUX onepawii i3 BUKopUCcTaHHAM KapTku.

1.54. NimiT oBepgpadTy — MakcMManbHa cyma KowTiB KpeguTy, B merkax Akoi [lepkaTenb Mae NpaBo 34iliCHIOBaTM onepaldii 3a

NMOTOYHUM PaXyYHKOM 3 BUKOPUCTAHHAM MAATIXKHOI KapTKU NMPU TUMYACOBIl BiACYTHOCTI BAACHMX KOLUTIB 3@ paxyHOK KowTiB BaHky,
HagaHux KnieHTy Ha ymoBax Osepapadry.

1.55. MBPY — Mix6aHKiBCbKMI BaNtOTHUIA PUHOK YKpaiHW.

1.56. MIC / NnaTiXHa cuctema — MisKHapoaHi naaTikHi cuctemm VISA, MasterCard Towio, AifnbHICTb AKMX 34iACHIOETLCA Ha
TepuTopii ABOX i Binblue KpaiH.

1.57. MaiiHo (ToBap) — ToBap, WO KynyeTbcs KnieHTom y MpogasuAa Ta Ha nNpuabaHHAa sakoro baHK Hapae KnieHty Kpeaut
BignosiaHo Ao ymos florosopy 3a MNpoayktom baHKy Ta umx MNpaswua.

1.58. MixXHapogHui «CTON-CMMUCOK» — CMUCOK HOMEPIB NIATiXKHUX KapTOK, 3a AIKUMM 3aBOPOHEHO MPOBEAEHHA onepaLiii B

perioHax o6cnyrosysaHHa VISA Int./MasterCard Worldwide (akTyanbHo ans onepauiii 6e3 nposeaeHHA aBTopu3alii).

1.59. HBY — HauioHanbHWit 6aHK YKpaiHu.

1.60. Hepo3BoneHuit (HecaHKUioHOBaHuii) osepapadT — cyma nepeBuLLeHHS BWTPATHOrO NiMITY, BUHWUKHEHHA SKOrO
3ymoB/ieHe cneumdikoo poboTu NAaTiKHUX CUCTEM Ta € HE MPOrHO30BAaHMM Yy PO3MIpi Ta 3a YaCOM BUHMKHEHHSA. Kpim Toro, nig,
He[03BONIEHUM O0BEPAPAPTOM TaKOXK PO3YMilOTb KOPOTKOCTPOKOBUI KpeaWuT, AKUMIN BUMHMKAE HA MOTOYHOMY PAXYHKY 3
BMKOPUCTAHHAM MAATIXKHOI KapTKW, Y BUNAAKY nepeBuLLeHHA [epaTenem cymu onepauivi 3a KapTKoto, Cymu 3a/MLLIKY KOLWTIB Ha
NMOTOYHOMY PaXyHKY 3 BUKOPUCTAHHAM NAATIXKHOT KapTKK, AKa CTaHOBUTb [MAaTiXKHWI NiMIT (B T.4. BCTaHOBAEHMI JlimiT oBepapadTy /
B T.4. BCTAHOB/IEHWI NiMIT BigHOBNIOBaNbHOT KpeAWUTHOT NiHii).

1.61. He3Hu)KyBaNbHMIA 3a/IMLLOK Ha PAXyHKY — CyMa rpoLIOBUX KOLWTIB, AKY KNieHT 30608’A3yETbCA PO3MICTUTU HA NOTOYHOMY
PaxyHKy 3 BUKOPUCTAHHAM MNAATiXKHOI KapTKM Ta NiATPMMYBaTM NPOTATOM CTPOKY 4ji BianosigHoro [lorosopy 3a Npoayktom baHky.
Cyma He3HW)KYBa/IbHOTO 3a/IMLIKY NiaNArae noBepHeHHO KNieHTy B AeHb 3aKpuTTA PaxyHKy. KnieHT 3060B’A3yeTbCA 34iliCHIOBATH
onepavu,ii 3 BUKOpUCTaHHAM KapTku y mexax BUTpaTHOro fimiTy Ha NOTOYHOMY PaxyHKyY 3 BUKOPUCTAHHAM [NaTiXKHOT KapTKK, LLO He
nepeBuLLYE CYMU HE3HMKYBAIbHOTO 3a/IMLLKY Ha PaxyHKy.

1.62. 0608B’A3K0BUI MiHIManbHKUIE naaTixk (OMM) — nnaTixK, AKMI € 060B'A3KOBUM [0 CNAATU WOMICALA, Y Pa3i BUHUKHEHHSA
3aboprosaHocTi 3a KpeauTHoto niHielo/OsepapadTom.

1.63. OBepapadT — KpeauT, HagaHuin KnieHTy B mexkax JlimiTy osepapadTty Ana 3aiicHeHHA onepadiit i3 3acTocyBaHHAM
nebeTHo-KpeaMTHOT NNATIXKHOI CXeMW HA YMOBaX, BU3HaYeHuX Lumumu MNpasuaamu Ta BianosigHum [lorosopom 3a Mpoayktom BaHKy.
1.64. Onepauii — gebeTyBaHHA Ta/abo KpeaUTyBaHHA PaxyHKy, a Takox onepauji, B AKMX 1aTiskHa KapTKa BUKOPUCTOBYETHLCA
AN pO3paxyHKiB 3a TOBapw/MOCAyrM, OTPUMAHHA TFOTIBKM Ta BUMHEHHA iHWMX Ail, nepeabadveHux ummu Mpasmnammn Ta/abo
BignosiaHMm Jorosopom 3a MpoayKTom BaHKy Ta YNHHMM 3aKOHOAABCTBOM YKpaiHu, B TOMY Yuchi 6e3 3acTocyBaHHA KapTKu.

1.65. OnepauiiiHnii peHb BaHKy - pisnbHictb BaHKy npoTtarom poboyoro AHA bBaHKy, WO NOB'A3aHa 3 pPeecTpaLieto,
nepesipaHHAM, BUBIPAHHAM, 061iIKOM, KOHTpOAEM onepauii (y ToMy Yncni npuitMaHHAM Big, KnieHTiB AOKYMEHTIB Ha nepekas i
OOKYMEHTIB Ha iX BiAKAWKaHHA, 33aABOK Ha AOroBipHe CNWMCaHHA Ta 34iMCHEHHA X 06pobaeHHA, nepefaBaHHA Ta BUKOHAHHA) 3
BigobparkeHHAM ix y 6anaHci BaHKy.

1.66. OnepauiiiHnii yac BaHKy - YacTWHa onepauinHOro AHA baHKy, MPOTArom AKOro 34iMCHIOETbCA 06cnyroByBaHHA KnieHTiB, y
TOMY YUCNi NPUIMMAIOTbCA AOKYMEHTM Ha NepeKas Ta iX BifK/AMKaHHA, Wo MatoTb byt 06pobneHi, nepenaHi Ta BUKOHaHI baHKom.
MoyaToK i 3aKiHYEeHHA onepawuiHOro Yacy BCTAaHOBMIOETLCA Hakazom lonosu MpaBniHHA BaHKy 3 ypaxyBaHHAM pexumy poboTu
NAATIXKHUX CUCTEM Ta J0BOAMTLCA A0 Bigoma KnieHTiB wnaxom po3mileHHs BignosigHoi iHdopmaLii Ha OdiviHomy caliTi BaHKy
Ta/abo LWAAXOM OMPUAIOAHEHHA BianoBiaHOI iHpopmauii Ha iHPopmaLiHUMX HoCiAX (peknamHux 6yknetax, iHGopmMaLinHMX
CTEeHAaX, OTONOLWEHHAX i T.iH.), PO3TallOBaHUX Y AOCTYNHUX Ana KnieHTa micuax onepawyinHux 3anis baHky.
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1.67. OnutyBanbHUK KnieHTa — $i3nuHOi 0c06U — LOKYMEHT ycTaHoBNeHOT BaHKOM dopmu, AKMIA 3aNOBHIOETLCA KnieHTOM
B/lacHOPYY abo 33 AOMOMOTOK TEXHIYHUX 3acobiB, NianncyeTbes KnieHToM Ta MicTUTb iHGopMaL,ito, HeobxiaHy BaHKy AnA BUBYEHHSA
KnieHTa, 3micTy 1oro aianbHocTi, PopmyBaHHA e1eKTPOHHOT aHKeTn KnieHTa.
1.68. OCHOBHa KapTKa — eNeKTPOHHWUI nnaTixHuiA 3acib, wo signosigHo ao [dorosopy 3a MpoaykTom BaHKy odpopmtoeTbea
BaHKoM KnieHTy Ha im’s ocTaHHboro, Ta/abo KapTku, Wwo 6yayTb BuMNywieHi B MalByTHbOMY MiCAA MPUMNUHEHHA Afi OCTaHHbOT
BUNYLLEHOI OCHOBHOT KapTKM Ta B3aMiH il.
1.69. MacnopT cnoXMBuYoro NPoAyKry — iHpopmauis, wo 6esonnaTHO HagaeTbca baHKoM KnieHTy A0 yKnagaHHA Jorosopy Ha
BCTAHOBNEHHA NiMiTy osepapadTy/[orosopy KBEO Ta MmicTMTb ymoBM npo ocoby Ta MicuesHaxogskeHHA BaHKy, peksisutu
BaHKiBCbKOI niueHsii Ta NeHepanbHOT NiLeHsii Ha 34iMCHEHHA BaNtOTHUX ONepaL,iin, cBiAOUTBO NPo BHeceHHA baHKy o [eprkaBHoro
peecTpy 6aHKiB; TUN KpeguTy, CYMy KpeauTy, CTPOK KpeaUTYBaHHA, MeTy OTPUMAHHA Ta CNocib HagaHHA KpeauTy; TUN NpoLUEeHTHOT
CTaBKW, NOPAZOK Ti 06uMcneHHs, BUAM 3abe3neyeHHn 3a KpeamuTom, HeobXiaHICTb NpoBeAeHHA OLHKM NpegmeTa 3abe3neyeHHn 3a
KpeauTom Ta Npo Te, 338 YN PaxXyHOK TaKa OLiHKa NPOBOAUTLCA , peasibHy PiuHY NPOLLEHTHY CTaBKY Ta OPIEHTOBHY 3arasibHy BapTiCTb
KpeauTy, NOPsALOK NOBEPHEHHA KPeAWUTYy Ta CNaaT MPOLEHTIB 3a KOPUCTYBAHHA CMOMXKMBYMM KPEAUTOM; HAC/igKM NPOCTPOYEHHSA
BMKOHAHHA 30608B'A3aHb 3i CNiaTM naaTexiB, y TOMY YMCAi PO3MIp HEYCTOMKWM, MNPOLLEHTHOI CTaBKM, iHLWMX MAaTexis, AKi
3aCTOCOBYIOTbCA YW CTATYIOTbCA NPU HEBUKOHaHHI 3060B'A3aHHA 33 4OroBOPOM NPO CMOMWMBYMI KpeamT; MOPAJOK Ta YMOBM
BifiMOBM Bif, HaJaHHA Ta OfepPKaHHA KpeanuTy; NopALAOK AOCTPOKOBOro NOBEPHEHHA KpeauTy; BiAOMOCTI Npo Te, Lo Bif, CNOXKMBaya
MOKe BMMaraTmca NoBHe NOBEPHEHHA CYMM KpeanuTy B Byab-AKUIA yac, CTPOK NonepeayKeHHs Npo TakKy BUMOTY TOLLLO.
1.70. OdiuiitHnii caT BaHKy — odiLiliHo 3apeecTpoBaHmii 3a AT «KIB» caiiT B Mmepexi IHTepHeT: cib.com.ua.
1.71. Minbrosuii nepiop, - nepioa yacy (Bia AaTv noyaTky Po3paxyHKoBOro nepiofy), MPOTArOM KOO, 3a YMOBM NOBHOMO
noBepHeHHA KnieHToM cymu 3aranbHoi 3a60proBaHoCTi 3a BifHOBAOBANbHOK KpeauTHoto NiHielo/OBepapadTom, Wo icHyBana Ha
KiHeub PO3paxyHKOBOro AHA, A0 AaTW 3aKiHYEeHHA NiAbroBoro nepiogy, NPOLLEHTHA CTaBKAa 3a KOPUCTyBaHHA BigHoBAIOBanbHOWO
KpeauTHoto niHielo/OBepapadTom, AKLWO KOWTU KpeaunTy BUKOpUCTaHi anis:

- pO3paxyHKiB 3a ToBapu (pob0TH, NOCAYrM) B TOPrOBO-CEPBICHUX NiANPUEMCTBAX.

B pasi HenoBHOro noraweHHA npoTtarom MinbroBoro nepiogy Cymu 3arasbHOi 3aboprosaHocTi 3a BigHOBAOBANbHOW
KpeguTHolo niHielo/OBepgpadTom, WO iCHyBana Ha KiHeub PO3paxyHKOBOro AHA, NPOLEHTHAa CTaBKa 3a KOPMWCTYBaHHSA
BigHOB/II0BaNIbHOK KPeaMTHOLO AiHieln/OBepapadTom B YaCTHHI:

- fIKa BUKOpWUCTaHa 4/1f pOo3paxyHKiB 3a ToBapu (poboTuH, Nocayru) B TOproBo-cepBiCHUX NiANPUEMCTBAX.

- BaHK 3aicHIOE NepepaxyHOK NPOLLEHTIB Ha 3a/1MLLOK 3ab60pProBaHoOCTI B AeHb 3aKiHYEHHSA MNiNbroBOro Nnepioay 3a CTaBKolo,
po3mip Akoi nepegbayeHo Tapudpamm bBaHky.
1.72. MepcoHanbHuii igeHTUdiKaLiliHMIA Homep (MIH/MNIH-Koa) — ocobucTuii ineHTudikatop, kog (Habip undp abo Habip 6YKB i
umndp), sBigomuin nuwe fepxkatento i NoTpibHMI Ans Moro igeHTMdIKaLi nig Yac 3ailcHeHHA onepauili 3 BUKOpUCTaHHAM MaaTixkHOT
KapTKK.
1.73. MepcoHanbHMii Naponb — KoaoBa KOMbiHaLiA Pi3HUX CMMBOJIIB, AKA BMKOPUCTOBYETbCA KnieHTamm ana 6aratopas3osoi
AyTeHTudiKauii B cucTemi IHTepHeT-6aHKiHry. [lo MepcoHanbHOro Naponsa Takox BigHocaTbca MIH-kog abo TouchlD, ski KnieHT
CaMOCTiMHO Ta 3a 6axkaHHAM BCTaHOBAIOE B cuctemi «CIB-Online» ana BMKoHaHHA AyTeHTudikauii.

1.74. MNepeodopmneHHA KapTKU — odopmsieHHA HOBOI KapTkum 3amictb KapTku, wo Oyna BunyweHa paHiwe Ha niacra.i
[Horosopy 3a MpoayKToMm, y 38’A3KY 3 NPUNUHEHHAM i Aii, NOWKOAMKEHHAM ab0o BTPaTO/KpaaisKKoto.
1.75. MnatixkHa KapTka (KapTka) — enekTPpOHHWIM NAATIXKHWIA 3acib, L0 BUKOPUCTOBYETbCA ANA 34iMCHEHHA PO3PaXyHKIB Yy

6e3roTiBKkoBiln GopMi 3 METOI ONnaTK BapTOCTi TOBaPIB/NOCAYr, NepepaxyBaHHA KOLWTIB 3 BACHUX PaXyHKIB Ha PaxyHKM iHLWKMX ocib,
BHECEHHA Ta OTPUMAHHA KOLUTIB Y rOTiBKOBI popmi 3 PaxyHKy/PaxyHKiB B Kacax 6aHKiB Ta 6aHKOMaTaXx, a TaKOX 34INCHEHHS IHLLINX
onepawiin, nepeabaveHunx BignosigHUM [jorosopom Ta umumu Mpasunamu. PisMUHUM BUpPaXKEHHAM LAHOr0 3acoby MoKe BUCTYyNaTu
emiToBaHa B yCTaHOB/MIEHOMY MopsAKYy BGaHKIiBCbKA MAacTMKoBa KapTKa. BaHK BMMNycKae nepcoHidikoBaHi Ta HenepcoHidikoBaHi
NAATIXKHI KapTKK Ha im’a KnieHTa Ta ioro JosipeHux ocib, npu LbomMy HenepcoHidikoBaHa KapTKka BUNYCKAETLCA TiNIbKM Ha KnieHTa.
Onepauji, npoBeaeHi 3 BMKOPUCTaHHAM KapTku, odopmneHux A0 BianosigHoro PaxyHKy/ PaxyHkiB, BigobpakatoTbcs 3a
PaxyHKom/PaxyHKamu.

1.76. MNaTiXkHUIA AIMIT — Cyma 3a/MLWIKY TPOLLIOBMX KOLWTIB Ha paxyHKy KnieHTa, AKa CKNAZaeTbCA 3 CYMM 3a/MLIKY BAACHWUX
KowTiB KnieHTa i cymn AOCTYNHOro 418 BUKOPUCTaHHA JlimiTy oBepapadTy / cymmn JoCTynHMX KowTie BiagHOBAOBaNbHOI KpeguTHOT
NiHiT, B MeXax AKoi [lepatenb Mmoxe 34iMcHIOBaTK onepaLiii 3 BUKOPUCTaHHAM KapTKu.

1.77. MnarixkHa onepauia — aif, iHiuiioBaHa [JepxaTenem KapTku, 3 BHeceHHA abo 3HATTA FOTIBKM 3 PaxyHKY, 3A4iACHEHHA
pO3paxyHKiB y 6e3roTiBkoBii1 GopMmi 3 BUKOpUCTaHHAM KapTku 3a PaxyHKamu.
1.78. MnartixkHKii nepiop — BcTaHoBMeHMI BaHKom nepiog, npoTArom AKkoro KnieHT 30608B'A3aHMIN 34IACHUTM NAATIXK 3 METOot

cnAaTi 3aranbHoi cymu 3aboprosaHocTi 3a Kpeautom/KpeauTHoto niHieto/OsepapadTom, ane He meHwe cymu O608B’A3KOBOrO
MiHiManbHoro nnatexy. Llel nepios NoYMHaETbCA 3 AHA, HACTYMHOIO 3a OCTAHHIM AHEM nonepeaHboro Po3paxyHKoOBOro nepioay, i
3aKiHYYETbCA B OCTAHHIM AeHb CTPOKY noraweHHs OMI 3a NMpoayktom baHKy, nepeabayeHoro B YMoBax KpeanuTyBaHHS.

1.79. MnaTiXKHKUIA TepMmiHan — eNeKTPOHHUI NPUCTPIl, NPU3HAYeHUI AN NPoBeAeHHA aBTopM3aLii 3a MaaTiKHOW KapTKow ANA
BMAaYi roTiBKM, onaaTi 3a TOBapu/nocayrn, OTPMMaHHA 40BIAKOBOI iHpOopMaLi, 4PYKYBaHHA AOKYMEHTa 3a onepaL,ieto ToLwo.

1.80. MnaTtixk — cyma KowrTis, sika € 060B’A3K0BOIO A0 cniati KnieHTom BignosiaHo Ao ymos [orosopy 3a Mpoayktom baHKy Ta
unx Mpasun.

1.81. Mo3MuKOBMIA paxyHOK — GaHKIBCbKMI pPaxyHOK, KM BE3KOLITOBHO BiAKPWMBAETLCA BaHKOM ans 06niky 3aboprosaHocTi
KnieHTa 3a KpeauTtom BignosigHo Ao Jorosopy, unx MNpasBun Ta BHYTPILLIHIX 4OKYMEHTIB baHKy.

1.82. MocriliHo Aailoue posnopaakeHHa (MAP) — posnopsaaskeHHa KnieHTa, HagaHe BaHKy Ha BM3HAYeHW CTPOK WOAO
BMKOPUCTAHHA rPOLIOBMX KOLITIB Ha PaxyHKy AnA 34iMCHEHHA NepeKasis 3a BUSHAaYeHMMM PeKBi3UTamu.

1.83. Mpepmer 3actaBu — MaiiHo Ta/abo MmaitHOBI npasa, AKi HadaloTbcA KnieHTom B 3actaBy BaHKy y AKOCTI 3abe3nedyeHHs

BMKOHaHHA cBOiX 30608’A3aHb 33 [loroBOpOM LLOA0 NOBEepHEHHA KpeaunTy, cnaati NpoLeHTiB, NiaTh 3a 06CyroByBaHHA KpeauTHOI
3aboprosaHocTi, WTpadHUX CaHKLil Ta BiAlWKoAyBaHHA 36MTKIB, y nopaaKy, nepesbaveHomy [lorosopom Ta/abo uymu Mpasunamu.
1.84. MpoaykT BaHKy — okpema H6aHKiBCbKa Nocayra abo KOMNEKC NOCAYT, WO HAAA€eTbeA KnieHTam BaHKOM Ta fika Ma€e NeBHUI
pAfL xapakTepucTuk (Tapudis Ta ymos).


https://cib.com.ua/
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1.85. MOTOUYHMIA paxXyHOK — PaxyHOK, WO BiAKpWMBA€ETbCs BaHKoM KnieHTy Ha [OroBipHii OcHOBI ana 36epiraHHA rpowen i
3[iACHEHHA PO3PaXyHKOBO-KACOBMX OMepaLii 3a [ONOMOroK MAATIKHMX IHCTPYMEHTIB BignoBigHO A0 ymoB uwux [Mpasun,
BignosigHoro Jorosopy 3a MpoAayKTOmM Ta BUMOT YUHHOMO 3aKOHOAABCTBA YKPAiHU.

1.86. MoTouHMiA paxyHOK, onepauii 33 AKUM MOXKYTb 3AIACHIOBATUCA 3 BUKOPUCTAHHAM E€NeKTPOHHMUX NAATiXKHUX 3acobis
(MoToYHMIA paxyHOK 3 BUKOPUCTAHHAM MANATiXKHOI KapTKU) — MOTOYHMI PaxyHOK, onepauii 3a AKMM MOXYTb 34ilCHIOBaTUCA 3
BMKOPUCTAHHAM E€NEeKTPOHHUX NAaTiXKHUX 3acobiB — MAaTidKHUX KapToK, 3 A0AEepKaHHAM BMMOF HOPMATMBHO-MPABOBUX aKTiB
HauioHanbHoro 6aHKy YKpaiHu Ta YNHHOTO 3aKOHOAABCTBA YKPaAiHM.

1.87. MpusynuHeHHs (610KyBaHHA) Al KAPTKU — TUMYACOBa HEMOXK/IUBICTb 3A4IMCHEHHA onepaliii 3 BUKOPUCTAHHAM KapTku
BHACNiAOK BUHUKHEHHA 06cTaBuH, nepeabaveHux uumu Mpasunamu, signosiaHum Jorosopom Ta/abo YMHHMM 3aKOHOLABCTBOM
YKpaiHu.

1.88. MpuUNUHEHHA il KAPTKU — HEMOXK/IMBICTb 34iACHEHHA OnepaL,iin 3 BUKOpUCTaHHAM KapTKy BHACiA0K 3aKiHYEHHSA CTPOKY ii
4ii, aHynoBaHHA abo BUHWKHEHHA iHWKX o6cTasuH, nepegbadveHnx uumu [pasunamu, signosigHum [orosopom Ta/abo
npasuaamun MIC.

1.89. Mpoctuii EnektpoHHuiA nignuc (EnektpoHHmiA nignuc) - MepcoHanbHMiA naposb Ta OTP-Naposb, siki BUKOPUCTOBYOTbCA KnieHTom
ona AyteHTudikauii, a TakoxK ana aBTopu3auii onepauii y cuctemi «CIB-Online». 3okpema, 3actocyBaHHA OTP ana aBTopwu3auii
nnaTixkHoi onepauii KnieHTom, AkuiA npoiiwos AyteHTudikauilo B cuctemi «CIB-Online» 3a gonomoroto MNepcoHanbHOro napons,
BBAYKAETbCA HaK/MaAaHHAM KnieHTom npoctoro enektpoHHoro nignucy (EM) Ha ENEKTPOHHMIA AOKYMEHT i MPUPIBHIOETHCA [0
B/IaCHOPYYHOro nianucy KnieHta y naneposii Konii Lboro ENeKTPOHHOro AOKyMeHTa.

1.90. PaxyHOK — 6yab-AKuni1 paxyHok KnieHTa, BiakpuTHiA B baHKy Ha ymoBax BignosigHoro [lorosopy 3a NMpoayktom BaHky, abo
6aHKIBCbKUI PaxyHOK, AKUI BiaKpuMBaeTbcs baHKkom ana KnieHTa ana obniKy TpaH3aKuii Ha ymoBax BignosigHoro [orosopy 3a
MpoayKTOM, KpiM paxyHKiB, AKi, BiANOBIAHO A0 BHYTPIWHIX AOKyMeHTiB baHKy Ta/abo [orosopis, yknageHux mix KnieHtTom Ta
BaHKOM, BiAKPUBAIOTbCA A/ OAHOPA30BOro 3apaxyBaHHA KPeAWUTHMX/TPOLIOBMX KOLUTIB, a TaKOM MaloTb iHWI, nepenbaveHi
BiANOBIAHMMM HOPMATUBHUMM JOKYMEHTaMMK/[LoroBopammn obMesKeHHs 3 NPOBeAEHHA onepaLii 33 HUMM.

1.91. Po6ounii geHb — byab-AKNiA AeHb, WO BU3HAETLCA PoboUMM Ana H6aHKiB 3rigHO 3 3aKOHOAABCTBOM YKpaiHM Ta BignosigHO
0,0 BHYTPILWHIX 4OKymeHTiB baHKy € OnepauiliHum gHem baHky.
1.92. Po3nopag)XeHHA — JOKYMEHT, Ha NiacTasi AKOro KnieHT, AKOMy BiAKPUTO paxyHOK, Aopyyae baHKy B pasi HacTaHHA

neBHMx 06CTaBUH, BU3SHaYeHMX ymoBamu [JoroBopy, cnucysat B 6e3cnipHomy nopagKy 3 paxyHKy KnieHta Ha kopucTb baHKy KowTu
B pO3Mipax, BU3HaueHux aitoummn Tapudamu baHky Ta/abo ymosamu Jorosopy.

1.93. Po3paxyHKOBUA AeHb — OCTaHHI poboumnii AeHb B KOXHOMY MicALi, B AKMIA BaHK 34iiCHIOE B LEHTpasibHOMY MoAyAni
emicii HapaxyBaHHA Ta BUNAATy MPOLEHTIB Ha 3a/IMLLKN KOLITIB Ha MOTOYHWUX PaxyHKax, A0 AKMX odOpmaeHa MnaTidKHa KapTKa,
CTATHEHHA MPOLEHTIB 32 KOPWUCTYBAaHHA KpPeauMTOM, HeCaHKLiOHOBaHMM oBepapadTom, HapaxoBaHWX LWOAEHHO NPOTArom
pPO3paxyHKOBOro nepioAy, Ta CNUCYE KOMICiiMHI BUHAropoaum 3a 34iMCHEHMMM OnepaLifasMU 3 BUKOPUCTAHHAM NAATIXKHOT KapTKu.

1.94. Po3paxyHKoBMiIA nepiog — nepiog 3 AHA 34JIMCHEHHA OCTaHHLOIO HapaxyBaHHA Yy MonepegHbOMy MicALUi NO AeHb
34iiCHEHHA OCTaHHbOIO HapaxyBaHHA Yy MOTOYHOMY MicALl.
1.95. Po3paxyHKoBMiA uuKa (6iniHr) — npoueaypa popmMyBaHHA B LLEeHTPasIbHOMY MOAYAI emicii y3aranbHeHux 3BiTiB NPo BCi

onepau,ii, 34iMCHEHI 33 KOXHUM MOTOYHUM PAXyYHKOM, A0 AKOro odpopmieHa NAATIKHA KapTKa, 33 BM3HAYEHWUWN nepios 4vacy
(po3paxyHKoBMI nepiog), HapaxyBaHHA Ta BUNAATU (abO CTArHEHHSA) NPOLEHTIB Ha 3a/IMLIKM KOLTIB HA MOTOYHWUX PaxyHKax, 3a
KOPWUCTYBaHHA KowTamu BaHKy (HecaHKUioHOBaHMI osepapadT, KpeauTHA NiHia, oBepApadT) Ta iHWMX KOMICIMHUX BUHAropos,
BaHky. Mig yac 3giiicHeHHA npoueaypu biniHry B UeHTpanbHOMY Moayni emicii GopmMyeTbca y3arasbHeHa iHbopmaLia nNpo BCi
onepau,jii, 34iMCHEHI 33 KOXHMM MOTOYHMM PaxyHKOM, A0 AKOro odopmseHa MNaTiKHA KapTKa, 33 PO3paxyHKOBWUIN nepiog,
3iMCHIOETbCA HApaxyBaHHA Ta BUMNAATA MPOLEHTIB HA 3a/IMLLKMN KOLUTIB HA TaKUX PaxyHKaX, CTATHEHHA MPOLEHTIB 38 KOPUCTYBAHHA
KOLITamK baHKy (HecaHKLioOHOBaHW oBepapadT, KpeamTHA NiHiA, oBepapadT), HapaxoBaHUX WOAEHHO NPOTAFOM PO3PaXyHKOBOIO
nepioay, Ta CTArHEHHA iHWWX KOMiCIMHUX BUHaropog sianosigHo Ao Tapudois.

1.96. CEN — cnctema enekTpoHHMX nepekasis.

1.97. CnipHi onepauii — onepadii, 34iMCHEHHS AKUX OCKap)KYeTbCA KnieHTom B noBHOMY abo 4acTKoBOMY pO3Mipi 3rigHo 3
npoueaypoto, BCTaHOB/IEHOK NpaBuaaMu BiANoBiAHOI MAaTiXKHOI cMcTeMU Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.

1.98. CnoxuBau - ¢i3nyHa ocoba, AKa yknana abo Mae Hamip yKnacTu AOrosip MPO CMOMMBYMK KpeauT - [orosip Ha
BCTaHOB/IEHHA NiMiTy oBepapadTy/KpeauTHuit gorosip.

1.99. CTON-CMUCOK — Nepenik NAaTiXKHUX KapTOK, CKAaZeHUIM 3a NEBHUMM IXHIMU PEKBI3UTaMKU (HOMEpamMU NNATiIdKHUX KapToK),

3a AKMMU BbaHKOM 3a60poHEHO abo 0bMeXKeHO NpoBeAeHHA onepaL,in.

1.100. CropoHu — baHk Ta KnieHT 3a BignosigHum Jorosopom 3a Mpoayktom BaHky.

1.101. CrtpoK aAii KapTKM — nepiog Yacy, WO MNOYMHAETLCA 3 AaT odopmaeHHA (nepeodopmaeHHn) KapTku i 3akiHYyeTbcA B
OCTaHHIW AeHb MicALA, 3a3HAYEHOTO Ha ii IMLbOBI CTOPOHI.

1.102. CrpaxoBuK — akpeanToBaHa baHKOMm cTpaxoBa KOMNaHis, 3 AKOO KnieHTom yknagaetbca [Jorosip cTpaxyBaHHA.

1.103. CrpaxoBwuii naaTiXK — Cyma rpoLLIOBMX KOLUTIB, LLO € CKAaZo0BO YacTUHot KpeauTty Ta HagaeTbea baHkom KnieHTy ans
onnaTU CTPaAxoBOro naaTexy 3a JloroBopom CcTpaxyBaHHA B pO3Mipi Ta Ha ymoBax, BU3HaveHunx [lorosopom Ta uymm MNpasuiamu.
1.104. Cymwu 3a6N10KOBaHMUX, afle He CMUCAHUX KOLUTIB — CYMU KOLUTIB, O 06/1iKOBYHOTbCA Ha PaxyHKy, ane € HeJOCTYNHUMU ANA
BMKOPWUCTaHHA 32 HUM BHACNIAOK iX pe3epByBaHHSA O/ PO3PaxyHKiB 3a BXKe 34ilicHeHMmuM Onepauismu. KowTn o61iKoByOTbCA Ha
PaxyHKy 3 mMomeHTy ABTOpM3aLii 4O MOMEHTY HagxoAKeHHA ¢GiHAaHCOBOro AOKYMEHTa, WO € MiAcTaBol AnA iX nepekasy AnA
pO3paxyHKiB 3a 3aiicHeHOl0 onepaujieto. Y pasi HeHagxoasKeHHA $iHAHCOBOro AOKYMEHTa KOWTK PO36/J0KOBYIOTHCA Y TEPMIH,
BCTAaHOB/IEHUI yMOBaMM BiAnoBigHOI MaaTiKHOT cucTemn Ta BaHKOM i CTalOTb AOCTYNMHUMM 15 BUKOPUCTAHHS.

1.105. Tapudu — nepenik Aitoumx nocayr baHKy 3 BM3HaAUYEHHAM iX BapTOCTi, BK/AKOYAOUM PO3MIPU MPOLEHTHUX CTABOK, AKi
3aTBEPAKYHOTbCA YTOBHOBAXKEHUM KONeriaibHUM OpraHom baHKy.

1.106. TapudHMUi nakeT — KOMNIEKC TapudiB Ta YyMOB, Ha OCHOBI AKUX 3AiMCHIOETbCA 06CNYroByBaHHA BignosigHoro [lorosopy 3a
MpoaykTom BaHKy.

1.107. TpaH3akuia - onepauida, iHiyinoBaHa [ep:katenem 3a pgonomoroto KapTku ana pgoctyny Ao [MOTOYHOro paxyHKy 3
BMKOPUCTAHHAM MNATIXKHOT KAPTKM 3 METOI OZepKaHHA iHGopMaL,ii Mpo MOro CTaH, 34iMCHEHHS NAaTeXiB, OA4epP’KaHHA rOTiIBKOBUX
KowWTiB 32 Agonomoroto KapTku.
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1.108. E-mail — TexHoNOriA Ta HagaHi Hel MOCAyrK Mo 34IMCHEHHIO BiAMNPaBNEeHHS Ta OTPMMAHHA e/1eKTPOHHMUX MOBiIAOM/EHb
(Hanpuknag, «/Inctn» Ta «ENEKTPOHHI IMCTU») NO PO3noAiNneHii (3oKkpema, B rn1obanbHii Mepesi IHTepHeT) KoMmN'IOTEPHI Mepesi.
1.109. C€vv2/cvc2 - TPU3HAYHMI KOA NepeBipKuM CNPaBKHOCTI KapTku MnaTixkHoi cuctemu Visa/MasterCard. HaHocuTbea Ha
3BOPOTHIM CTOpPOHi KapTkm Ha cmysi ana nignucy [epxxaTena nicna Homepa KapTv abo nicns ocTaHHix 4 undp Homepa KapTu
cnocobom iHAEHT-OPYKY. BMKOPUCTOBYETLCA B SAKOCTIi 3aXMCHOrO efiemeHTa NpuW NpoBegeHHi TpaH3akuii 6e3 ¢isnyHoro
BMKOpUCTaHHA KapTku. Hanpuknaa: onepauii 8 mepexi IHTepHet, MO/TO (Mail order/Telephone order) onepadii.

1.110. POS-TepmiHan — eNeKTPOHHUI NPUCTPI, NPU3HAYEHWNIN A1 BUKOHAHHA Npoueaypu aBTopm3auii i3 3actocyBaHHAM KapTku

Ta, AK NPaBWIO, APYKYBAaHHA AOKYMEHTa 3a onepauieto i3 3actocyBaHHAM KapTku. Moxe 6yTu 6aHKiBCbKMM, TOProBesbHUM i

KOMbiHOBaHUM, abo 3’efAHaHMM 3 PEECTPATOPOM PO3PAXYHKOBMX oOnepauid i 34iACHIOBAaTM PO3APYKYBAHHA AOKYMEHTa 3a

onepavwjieto 3 BAKOPUCTAaHHAM MAaTiXKHOT KApTKM APYKOBAaHUM MPUCTPOEM.

1.111. MCC (Merchant Category Code) — aBnde coboto 4-0x 3Ha4YHWIA HOMep (KOA), AKMI NpU3HAYEHUN Ana Knacudikauil

TOProBoi TOYKM, TUNY ToBapiB abo ycayr, AKki BOHa nponoHye. MCC BM3HAYaETbCA 6HaHKOM - eKBalpoMm BignoBiAHO A0 Npasua

MiKHapoAHUX NnaTixkKHUX cucTem Visa Int. Ta MasterCard Int.

1.112.  On-line-komicia — uUe cyma, AKa GJIOKYETbCA B MOMEHT MPOBEAEHHA onepaLii NAaTiKHOK KapTKOK Ta BXOAWUTb A0

3aranbHoi cymmn TpaH3akKLii. On-line-Komicia BCTaHOBIOETHCA 3 METOIO rapaHTyBaHHA HAABHOCTI KOLWTIB HA PaxyHKY AR HAaCTYNHOro

cnucaHHA Komicii baHKy (3a npoBegeHHA onepauii No NAaTiXKHIA  KapTui, KOMicii 3a KOHBepTauilo cymu onepauii, niatu 3a
nepernag, 3aMLLKy KOLWTIB TOLLO) Ta 1A 3anobiraHHA BUHWMKHEHHA HECAHKLLIOHOBaHOro oBepapadTy.

1.113.  OTP (one-time password) - o4HOPa30BMI1 NaPO/b, AKUIA aBTOMATUYHO reHepyeTbea cuctemoto CIB-Online i HagcunaeTbes

KnieHTy y Burnaai CMC-noBigomneHHs ana nigrseparkeHHs KnieHtom cnpobu AyteHTudikauii y cuctemi abo ana asTopmsauiii ogHiei

NAaTiKHOI onepaLii.

1.114. ®diHaHcoBwMit TenedpoH - Homep MmobinbHOro TenedoHa, AKUIM HagaHo BaHKy Ans peecTpauii Ta Bxogy KnieHTa B cuctemy

IHTepHeT-6aHKiHry Ta AKMN HUM (KNieHTOM) BUKOPUCTOBYETLCA A8 NIATBEPAXKEHHA 3A4ilicCHeHHA ¢iHaHCOBMX onepauii 3a

[0MOMOrOH0 NNATIXKHOT KAPTKM B CUCTEMI IHTEPHET-DaHKIHTY.

1.115. SMS (CMC) — Short Message Service (nocsnyra KOPOTKUX MOBiAOMAEHb) - CUCTEMA, WO AO03BOJAE BiAMNPaBAATU Ta

OTPMMYBaTM TEKCTOBI MOBIZOMAEHHA 33 LOMNOMOrOK NOCAYr onepaTtopa MobGiNbHOrO 3B’A3Ky Ta 33 HaABHOCTI BignoOBigHOro

mobinbHoro (cotoBoro) TenedoHy.

1.116.  SSL ceptudikat baHKy — eneKkTpoHHMI cepTudikaT baHKy, 3acobamm AKOro 3acBifYYETbCA HANEXKHICTb iHPOpMaLiiHOro

pecypcy Banky (CIB-Online) 3a enekTpoHHot agpecot: cib.com.ua Ta 3abe3nevyeTbcAa KOHOIAEHUIMHICTL (WNdpPyBaHHA)

iHpopmaUii, AKoto 0bMiHIOTbCA BaHK Ta KnieHT nig vac poboTtu 3 cuctemoto «CIB-Online».

1.117. FATCA (Bumoru FATCA) — 3akoH CnonyyeHux LTaTisB Amepuku «Mpo noaaTkoBi BUMOrM 40 iHO3EMHUX paxyHKiB» (Foreign

Account Tax Compliance Act), cnpAmMoBaHuWi1 Ha NPOTUAIIO YXUIEHHSA Bif CNAaTW NOAATKIB NAaTHMKamu nogatkis B CLUA Ta BU3Havae

0608B’A3K0BI A4 BCix piHaHCOBMX ycTaHOB-y4YacHUKiB FATCA, y Tomy umcni baHRy, npoueaypw womo:

- 34iACHEHHA iaeHTUdIKaLii HOBMX Ta ICHYHOUMX KANIEHTIB 3 METOK BUABNEHHA nogaTkoBux pesnpgeHTie CLUA, To6TO KnieHTiB
Ta/abo YnosHoBaxkeHux oci6 KnieHTa, Aki € rpomagaHamu CLUA um ¢ismyHummn ocobamu, AKi maloTb MOCTiMHE Micue
nNpoxKmBaHHaA Ha TepuTopii CLUA, abo 3 iHWKuX niacTas 30608’A3aHi cnaavysBaTn NOAaTKM BiANOBIAHO A0 3aKoHoaascTBa CLUA, Ta
Hagann baHKy 3anoBHeHy BignoBiaHO Ao Bumor MopaTtkoBoi cayxbu CLUA dopmy W-9 i3 3a3HaueHHAM igeHTUiKaLiHOro
Homepa niatHuKa nogatkis CLUA (TIN) knieHTta / BnacHuKa icToTHOI yyacTi knieHTa (gani — FATCA-igeHTUdiKauina);

- HaZaHHA 3BiTHOCTI A0 MoaaTkoBoi cny:k6u CLUA (Internal Revenue Service), 30Kkpema, iHbopmaL,ii Npo KNieHTIB-NOAATKOBUX
pe3uaeHTis CLUA, ix paxyHKu Ta onepauii 3@ HUMMK, Npo ocib, sKi He Haganu HeobxigHoi iHpopmauii ana nposeneHHA FATCA-
ineHTudikauii Towo;

- po3KpuTTA iHbopmaLii npo pesynbtatn FATCA-igeHTMdiKaLii Ha 3anuT NogaTkoBoi cnyxbm CLUA, ocib, wo 6epyTb yyacTb B
nepeKasi KOLWTIB Ha PaxyHKM KAIEHTA, @ TAKOXK B iHWWX BUNaAKax, nepeabaveHmx FATCA;

- YTPUMaHHA «wTpadHoro» noaatky (withholding) B po3mipi 30% Big cym nepekasis KAIEHTIB, WO He Haganu HeobxigHoi
iHpopmauii ana nposegeHHs FATCA-ineHTUdIKaL,i, 3 HACTYNMHMM NepeKka3om 3a3HadyeHmx cym go MoaaTtkosoi cny»kou CLUA.

IHWi TepmiHKM, WO BXKMBalOTbCcA B Uux [MpaBunax, MaktTb 3HAYEHHA i 3MicCT BigNOBIAHO A0 3aKOHOAABCTBA YKpaiHW, BHYTPILIHIX
HOPMATUBHUX AOKYMEHTIB BaHKy Ta npaBua MaaTixKHUX cucTem.

PO34IN 2. 3ATANIbHI MONOXKEHHA

2.1. MpaBuna 6aHKiBCbKOro 06cnyroByBaHHA ¢isMyHUX 0ci6 B AKLioHepHOoMy ToBapucTi «KomepuiiHuii IHAycTpianbHWUiA
BaHK» € cUCTEMOLO 3aTBEPAKEHUX i ONPUIOAHEHUX HOPM, AKI BCTAHOBAIOOTb NOPAAOK Ta YMOBU HagaHHA AT «KIB» 6aHKIBCbKMX
nocayr ¢isnyHMm ocobam, Nos’A3aHmUX i3:

. BiAKPUTTAM Ta 06cnyrosyBaHHAM MOTOYHMX PaxXyHKiB;

. BiAKPUTTAM Ta 06CNyroByBaHHAM MOTOYHMX PaXyHKiB 3 BUKOPUCTAHHAM NAATIXKHOT KapTKu;

. HagaHHAM KpeauTy/KpeauTHoi niHii abo BcTaHOBAEHHAM AimiTy OBepapadTy Ha MoTOYHOMY paxyHKy (B TOMy 4uchi, 3

BMKOPUCTaHHAM NAATIXKHOI KapTKK);

. BIAKPUTTAM Ta 06CNYroByBaHHAM BKNagHWX (8EN03UTHUX) paxyHKiB Ta NPUWHATTAM Bif, $i3MUHUX OCi6 rPOLIOBUX KOLWITIB,

L0 CTAHOBNIATL CYMM BKNAZAiB (feno3uTis);

. HaZaHHAM NOCAYT 3 OpeHAM iHAMBIAYaNbHUX BaHKIBCbKUX celdis;

. BCTAHOBNEHHAM MOCTIHO Ait040ro po3nopAaKeHHs.
2.2. BaHK, y pasi HaABHOCTI BiANOBIAHOI TEXHIYHOI MOXIMBOCTI Ta Ha NiACTaBi yKnageHoro 3 KnieHtom BignosigHoro [lorosopy
3a MpoaykTom BaHKy, Hagae ocTaHHLOMY HaHKIBCbKi NOCAYrM, B NOPAAKY Ta HAa YMOBAX, BU3HaYeHMX 3aKOHOAABCTBOM YKpaiHu, B
TOMY YMC/Ni HOPMATUBHO-NPABOBMMM aKTamMu HauioHanbHoro 6aHKy YKpaiHu, uvmu Mpasunamu i signosigHum [orosopom 3a
Mpoayktom BaHKy, 32 ymoBu onnatv nocayr BaHky 3a Ailo4MMKU HA MOMEHT HagaHHA Takux nocayr Tapudbamm banky. Onepauii 3a
MOTOYHMMM paxyHKaMM 3 BUKOPUCTAHHAM MNATIXKHUX KAaPTOK 34INCHIOITLCA TaKOXK 3 ypaxyBaHHAM NpaBwuA BignoBigHoI MaaTixkHOT
cucTemu.
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2.3. 34icHIOUM YKNaAaHHA [loroBopy 3 baHKOM, B TOMY YMCAI i LWAAXOM HagaHHA odepTu, BUKAaaeHoi y 3aasi (Mpono3uuii),
KnieHT TakMmM cBOIMM AiAMKM 34iMACHIOE NOBHe Ta 6e33anepeyHe NpUEAHAHHA A0 uuMx [paBua, TOOGTO NOBHICTIO NpUIAMaE
NoNoXeHHA unx MpaBun ana 3aCTOCyBaHHA Y CBOIX B3aEMOBIAHOCUHaxX 3 baHKom.

2.3.1. Kpim TOro, NpUMHATTA NonoxeHb Lux MpaBua A0 3acTOCyBaHHA X Y CBOIX B3aEMOBIgHOCMHAX 3 BaHKOM (yKnagaHHA
[orosopy WAAXOM BYMHEHHSA NEBHUX Aii) 34IMCHIOETbCA KNIEHTOM TaKOXK LWNAXOM 34iMCHEHHA IHWWX Aii, AKi OKPemo BU3HAYeHi
BaHKOM fAK gii, Wo nigTBepAKYOTb NPUNHATTA NO0XKeHb LMX MNpaBu, Npo wo nybaiyHo nosigomneHo baHkom Ha CaliTi baHKy.

2.4, MpuegHaHHa po Mpasun, To6TO NPUAHATTA KnieHTOM nonosKeHb uux [lpaBWMA  ANA  3acTOCYyBaHHA Y  CBOiX
B3aEMOBIAHOCMHAX 3 BaHKOM, BiabyBaeTbCA B Linomy 3a NMpoayKTom baHKy, B pamKax AKOro 34iMCHIOETbCA HagaHHA BaHKkom nocayr
KnieHTy. KnieHT He morke NnponoHyBaTh baHKy byab-AKi iHOMBIAYyanbHi 3MiHK A0 unx Mpasun.

2.5. YKnageHHs BignosigHoro Jlorosopy 3a MNpoayKTom baHKy 34ilMCHIOETLCA MixK BaHKOM Ta KnieHTOM y cnocib, BU3HauyeHui y
umx MpaBunax, Ta 3a71eKuThb Big, BUAY 6aHKIBCbKMX NOCAYT, AKi BaHK Hagae B mexKax Takoro [orosopy/lMpoayKTy baHKy.

2.6. KnieHT, yknaBlwun 3 baHKom BignosiaHwin Jorosip (y TOMy YMCAi WAAXOM BYMHEHHA AiK, nepepbaveHmx n. 2.3.1. umx
Mpasun), NiATBEPAKYE CBOE O3HANOM/IEHHA Ta NOBHY, 6€3yMOBHY Ta OCTaTO4HY 3roay 3 uumu Mpasuaamu.

2.7. Y pasi BUHUMKHEHHA PO36iXKHOCTEN MiXK NONOXKEHHAMM umx MMpaBua Ta ymoBamu [lOroBopy, NONONKEHHA uux Mpasun
MatoTb MPIOPUTETHY CUAY Ta 3acTOCOBYIOTbCA CTOPOHaMM A0 B3aEMOBIGHOCWH, LLO BMHMKalOTL/4itoTb BignosigHo Ao [orosopy,
AKLWO B KOHKpeTHOMY [orosopi 3a MpoaykTom baHKy CTOPOHM NpAMO He nepeabaunam NnpoTUnexHe.

2.8. OnpuntogHeHHs MpaBua 3 MeTo 03HANOMAEHHA Gi3UYHMX OCID 3 iX 3MICTOM 34iMCHIOETLCA BaHKOM LIIAXOM PO3MILLLEHHSA
TekcTy Mpasun Ha OdiuiiHomy cainTi BaHKy cib.com.ua, Ta y npuMilLeHHAX BiaaineHb baHKy B AOoCTynHOMY A1 BigBigyBayiB micy,i.
2.9. YKknagatouu BignosigHuii [lorosip 3a MpoayKkTom BaHKy (Y TOMy YUMCAi LWASXOM BUMHEHHS giin, nepeabadenmx n. 2.3.1. yux

MpaBwun), KnieHT npuitmae Ha cebe Bci 060B’A3KM Ta HabyBae BCix Npa., nepeabaveHunx unumm MpaBunamu, Tak camo fAK i baHk 6epe
Ha cebe Bci 0608’A3KM Ta HabyBae BCix Npas, nepeabavyeHnx ummu MpaBuaamu ana BiANOBIAHONO KoMa HaHKIBCbKUX MOCAYT, LLO
6yayTb HapaBaTMca BaHKoMm 3a yknageHum 3 KnieHtom JloroBopom 3a Mpoayktom BaHKy.

2.10. Y pasi HagxogKeHHA Big KnieHTa abo nopyuntens 3a KpeguTHUM gorosBopom KnieHTta, abo aoBsipeHoi ocobu KnieHTa
BAJIOTHMX KOLITIB (B TOMY YMCAI i3-32 KOPAOHY) HA TPAH3UTHI PaxyHKKM gna obiky noraweHHsA 3aboproBaHOCTi 3 METOH MOraLeHHA
3ab0proBaHoCTi 3a KpeauMTom, HagaHMM BaHKom 3a 6yab — AKMM NpoAyKTOM BaHKy, NpaBoO BAACHOCTI HA TaKi KOWTU HanexuTtb
baHKy, AKUi, y pasi noTpebun, camocTiiHO 34iMCHIOE NepepaxyHOK OTPUMAHOI BaslOTU Ha BantOTy 3060B’A3aHHA 3a KpeguToMm 3a
odiLinHUM Kypcom, BcTaHOBNEHUM HauioHanbHUM 6aHKOM YKpaiHM Ha MOMEHT 34ilcHeHHs BaHKkom onepauii, i HanpaBase KowTK
Ha noraweHHA 3a60pProBaHoOCTi 3a KPeAUTOM 3riLHO 3 BCTAHOBAEHUM rpadikom NoraleHHs, BU3SHaYeHUM y signosigHomy [orosopi,
Ha pPaxyHOK, BU3HauYeHWU B [loroBopi Ans noraweHHA 3aboprosaHocTi 3a Jorosopom. KnieHT, npuiimatoun Ui Mpasuna, Hagae baHky
OOPYYEHHA Ha 34iMCHEHHA Takux Aih. Mpu UbOMy, 33a3HaYeHWU B LbOMY MYHKTI KypC Ta MOPAJOK MOro BU3HAYEHHA 3 METOH
BMKOHaAHHA BMULLE3a3HAYEHOro AopyvyeHHA KnieHTa BBaXKalOTbCA TaKMMM, WO Y3roA)KeHi ocTaHHim. CTOpoHM norogunu, Lo
3pjificHeHHA BaHKOM i, BKa3aHMX y LbOMY MYyHKTI, He noTpebye 4,04aTKOBOroO NoroasKeHHa 3 KnieHTom / oTpMmaHHs Big, KnieHTa
[00aTKOBUX JLOKYMEHTIB.

2.11. KnieHT mae npaBo:

2.11.1. BwmaraTM CBOEYACHOro Ta MOBHOrO MPOBEAEHHA oOnepauin 3a PaxyHKOM, AKWO Taki onepauii nepepbayeHi
3aKOHOAABCTBOM YKpaiHW ANs paxyHKiB BignoBigHOro Tuny i AKLWLO iHWe He nepegbayeHo uumu Mpasmnamu Ta [Lorosopom.

2.11.2. 3BepratTMCb 3a KOHCy/AbTaliaMu A0 BaHKy 3 npusoay ob6cnyrosyBaHHA MMOTOYHOro paxyHKy / MOTOYHOrO paxyHKy 3
BMKOPMCTAHHAM NAATIKHOT KapTKM /BKNagHoOro (4eno3nTHOro) paxyHky / opeHam iHaMBigyanbHUX GaHKIBCbKUX celidis.

2.11.3. CamocCTitHO pPO3NOPAAXKATUCA TPOWOBMMM KOLWITAMM, LLO 3HAXOAATbCA Ha Moro PaxyHky(ax) B bBaHKy, 3a ymoswu
[OTPUMAHHA BUMOT 3aKOHOZABCTBA YKpaiHu Ta umx Mpasun. Onepadii 3a PaxyHKom(amn) MoxKyTb 6yT obmekeHi abo NpunuHeHi
NUWe y BUMaAKax Ta B MOpAAKY, nepeabayveHMX 3aKoHOZABCTBOM YKpaiHuM Ta/abo uumu MNpasunamu Ta/abo BignosigHum
Jorosopom 3a NpoayKkTom baHKy.

2.11.4. Hapasatn BaHKy MocTiiHO Ajtodi poO3NOPAAMKEHHA LWAAXOM NOAAHHA BiAMNOBIAHOI NMCbMOBOI 3asBM Yy BaHKy wWoAo
3[j/iCHEHHS Nepekasy TrpPOLIOBMX KOLWITIB, AKi 3HAX04ATbCA Ha Moro PaxyHky(ax) B BaHKy, 3a yMOBM [OTPMMaHHS BUMOT
3aKOHOAABCTBA YKpaiHu, umx Mpasun Ta BignosigHoro [lorosopy 3a MpoayKkrom baHKy, y cymi, y AaTy Ta Ha YMOBAX, BUSHAYEHUX Y
BignosigHiN 3anBi, odopmneHin 3rigHo pgjtodoi y BaHKy pefakuii WwabnoHy Takoi 3aABM HAa MOMEHT MOAAHHA TaKOro
pPO3NopPALKEHHA, 32 YMOBU BUKOHAHHSA HAacTyNHWX 060B’A3KOBUX BUMOT:

. NOCTiMHO Ajtodye po3nopaaKeHHs 3a PaxyHKom odopmeHe y BiANOBIAHOCTI A0 BHYTPILWHIX BUMOT BaHKy Ta MicTUTb BCto

iHbopmaLito, HeobxiHYy ANA NOAANbLWIOrO BUKOHAHHA MepeKkasiB (30Kpema, Cymy, pernamMeHT BUKOHaHHA, PEKBi3UTU

OTPMMYBaYa, CTPOK Aji Ta NPU3HAYEHHA NAATEXY TOWO);

. rpoLoBi NepeKasn 3a mexi baHKy B mexkax YKpaiHM MOXKANBI BUKIOYHO Y FPUBHI;

. BantoTa PaxyHKy, 3 AKOro BUKOHYETbLCA Nepekas, NOBUHHA BigNOBIAAaTN BantoTi paxyHKy OTPUMYBaYa;

. NPU3HAYeHHA NIaTeXy He CynepeymTb BUMOraM YAHHOIO 3aKOHOA4ABCTBA YKpPaiHWN Ta BHYTPILLHIM JOKYMeHTam baHky.
2.11.5. CkacosyBaTu [OCTilHO Ajtodi po3nopsaasKeHHA, HadaHi baHKy, B 6yab-KMI Yac WAAXOM HaZaHHA BignoBigHOT 3asaBM 40
BigpineHHa BaHKy, B AKOomy 6yno nNoJaHO Ta 3apeecTpoOBaHO BiANOBIAHY 3aABYy MNPO BCTaHOBAEHHA [locTiiHO pAjtoyoro
po3nopAaXeHHA 3a PaxyHKom KnieHTa;

2.11.6. Hapasatv 3anMTM Ha 3AiNCHEHHA MPUMMYCOBOTO BWMKOHAHHA YeproBoro mnAaTexy 3rigHO 3 MNOCTIMHO Ajloynm
pOo3nopAAKEHHAM, HafZaHMM paHiwe BaHKy, y AaTy, AKka He Bignosiaae rpadiky BUKOHAHHA TaKMX NAATEXKIB LWAAXOM HAJaHHA
BiANOBIAHOI NMCbMOBOT 3aABU Y BiaAineHHi baHKy.

2.11.7. 3BepHyTUCb A0 BaHKy 3 NUTaHb iHPOpPMyBaHHA NPO AitoYi NPOrpPamu NOANBHOCTI, aKLiMHI NPOMNO3ULIT Ta NPO HaAaHHA
H6aHKiBCbKMX Nocayr 3a MpoaykTamn baHKy.

2.11.8. Y Bunagxy BiaKpuTTA MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MAATIXKHOI KapTKM 3BepHYTUCb A0 BaHKy 3 BignosigHumm
3aaBamMu Npo odbopMneHHs Ta obcayrosyBaHHA [oaaTkoBoi KapTku Ha cBoe im'a Ta/abo im'a [osipeHoi ocobu, nepeodpopmneHHn
KapTKu y 3B'A3KYy 3 NOWKOAXKEHHAM abo BTPaTolo, 3MiHY cnocoby OTpUMaHHA BUNMCKM 33 MOTOYHUM PaXyHKOM 3 BUKOPUCTAHHAM
NAATIXKHOI KapTKK TOLWO.

2.11.9. Opepysati Bunucku 3a MOTOUHMM paxyHKOM / MOTOMHUM pPaxyHKOM 3 BMKOPMCTAHHAM MIATXKHOI KapTKW /BKNagHNM
(meno3nTHMM) paxyHKOM y cnocib, 3a3HaueHuin y umx Mpasunax Ta BignosiaHo ao [orosopy 3a MpofyKkTom BaHKy, nicns onnatu
[aHoi nocayrn y po3mipi 3rigHo 3 gitounmm Tapudamn BaHky.
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2.11.9.1. Y pasi HenoroA)eHHs 3 HagaHot baHKom iHbopmauieto y Bunucui 3a MoToyHUM paxyHKOM / MOTOYHMM paxyHKOMm 3
BMKOPUCTAHHAM NIATIXKHOT KapTKW / BKNAAHUM (4eN03UTHUM) paxyHKOM KNieHT MoxKe BUMaraTtu Big BaHKy Ha nigcTasi NMCbMOBOrO
3anuTy, HagaHoro npoTtarom 15 (N'ATHagUATM) KaneHAapHWUX AHIB 3 MOMEHTY dopmMyBaHHA BMNKUCKK, 3a AOAATKOBY NiaTy 3rigHo
Tapuois, niaTsepaKeHHs byab-AKoi onepauyii y BUrNa4i AOKYMEHTY, AKWA HafaeTbcA NignpuemcTsamu Toprisai (nocayr) npu
34iACHEHHI ONIaTM TOBapiB Ta NOCAYr 3 BUKOpUCTaHHAM KapTku 3 nignvcom [epikaTens, Kpim onepaLii, 34iMCHEHUX Yepe3 Mepexy
IHTepHeT.

2.11.10. IHiuitoBaT 3aKkpuTTA MMOTOYHOrO paxyHKy B nopagky, nepesbaveHomy uumum MpaBunamu Ta ymoBamu BignosigHoro
JoroBsopy 3a NMpoayktom baHKy, a y pasi 3akpuTTA [OTOYHOrO pPaxyHKy 3 BUKOPUCTAHHAM NAATIKHOI KAPTKM - iHILilOBAaTU 3aKpUTTA
TAKOro PaxyHKy [0 3aKiHYeHHA CTPOKY Aii KapTKM 3 NMCbMOBMM NOBIAOMNEHHAM NPo Le BaHKy He nisHilwe HiX 3a 45 (copok n’aTb)
KaneH4apHUX OHiB A0 nepenbavyBaHoi AaT 3aKpUTTA NOTOYHOrO paxyHKY 3 BUKOPUCTAHHAM MNATIXKHOT KapTKW Ta 3 NOBEPHEHHAM
baHKy ycix KapTok, BUAaHWUX A0 TaKOro PaxyHKy.

2.11.11. [OoCTpOKOBO NPUNMHUTK Aito BignosigHoro [orosopy 3a MNpoayKTom BaHKy 3 AOTPUMAHHAM YMOB, BUKNALEHUX Y LUX
Mpasunnax BigHOCHO Takoro MNpoayKTy Ta BignosigHomy orosopi 3a Mpoaykrom baHky.

2.11.12. HapgaTv A0BipeHicTb iHWIA 0cobi Ha NpaBo 34ilicHeHHs onepauiit 3a MoToyHMm paxyHKom / MOTOUYHMM paxyHKOM 3
BMKOPMUCTAHHAM MNATiKHOI KapTKM / BKAagHUM (4ENO3UTHUM) paxyHKOM YU Ha NPABO KOPWUCTYBAHHA iHAMBIAyanbHUM cerdom,
0bOpMUBLUM 1T 3riAHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHM, B mexax Tux MpoAayKTiB baHKy, WO A03B0AA0Tb/NepeabayaioTb
34iiCHEHHA TaKMX onepauii AoBipeHMMK ocobamm.

2.11.13. 3pobuTn 3anosiganbHe pPO3MNOPAAMEHHA Woao Bknaay Ta/abo 3aAMWKIB rPOWOBMX KOLWTIB, WO 3HAXOAATbCA Ha
MoTouyHOMY paxyHKY / MOTOYHOMY paxyHKY 3 BUKOPWUCTAHHAM NAATiKHOI KapTKu / BKnagHoMy (£eno3vTHOMY) paxyHKy Ha BMNaZoK
CBOEi cMepTi, AKe 0GOPMIIIOETLCA BiAMNOBIAHO A0 3aKOHOAABCTBA YKPaiHM, B TOMY YMCAi HOPMATMBHO-NPABOBMX aKTie HBY, B mexax
™mMx [MpoaykTis BaHKy, WO [03BoNAOTh/NepeabaqatoTb HadaHHA KaieHTOM/BMKOHaHHA BaHKOM TaKoro 3anosifgasbHoro
po3nopAgKeHHA.

2.11.14. Po3mictutn BKknag B baHKy, a TakoX OTpumyBaTu BKnag Ta npoueHTW, HapaxoBaHi Ha cymy Bknagy, y nopAaaKy Ta Ha
YMOBAX, Lo nepeabayeHi BianosigHMM [JoroBopom 6aHKIBCbKOro BKAaAy (4eno3uTy), 3 ypaxyBaHHAM yMOB BignosigHoro MpoaykTy
baHKy Ta nonoKeHb umx MNpasun.

2.11.15. MNonosHioBaTM Bknag B nopsaAKy Ta Ha ymoBax, nepeabaveHnx [JorosBopom 6aHKiBCbKOro BKagdy (4enosuTty) Ta umMmu
MpaBunamu, AKWoO ue nepeabayeHo ymosamu BignosigHoro [orosopy 6aHKIBCbKOro BKAaay (4eno3wTy), WO YKNaZaeTbCA Mix
baHKkom Ta KnieHTom, Ta ymoBamu BignosigHoro MpoaykTy baHky.

2.11.16. Yknapatn 3 baHKOM O0roBopu NPo HaZaHHA B opeHAy iHAMBIAyanbHUX BaHKIBCbKMX ceildiB Ta oTpMmMyBaTU 4OCTYN 40
CxoBuLLA ANA iHAMBIAyanbHWUX cendiB Ha yMOBaX, BU3HaUYeHMX BignoBigHUM Jorosopom 3a MNpoayktom BaHky Ta uyumu Mpasunamu.
2.11.17. KopwucTyBaTKCb iHLWUMMM NpaBamu, nepegbdbadeHnmu Lummu Mpasunamm Ana cnoxkmeadis BignosigHux MpoaykTis baHKy.
2.12. KnieHT 3060B’A3aHui4:

2.12.1. HapaBsaTv 3a BMMOroto baHKy Ta y CTPOK, BU3HauyeHUit bBaHKOM, LOKYMEHTU i BiZomocTi, HeobxigHi AnA BUKOHaHHA BaHKoOM
BMMOI 3aKOHOAaBCTBa YKpaiHuM Ta/abo BHYTPIlLHIX AOKYMeHTiB BaHKy 3 nuTaHb 3anobiraHHA npoTuaii (neranisauii) goxoais,
OfepPKaHUX 3/I0YMHHUM LWASAXOM, diHaHCYBAHHA Tepopu3mMy Ta ¢iHAaHCYBAHHIO PO3MOBCIOAMKEHHA 36pPOT MACOBOr0 3HWULLEHHS.
MpoTtarom 10 (gecaTi) KaneHAapHUX OHIB 3 MOMEHTY 3MiHM MicUA NpoXuBaHHA Ta/abo micua nepebysaHHA KnieHTa, 3aKiHUeHHSA
CTPOKY (NPUNUHEHHA) Ajl, BTPATU YNHHOCTI UM BU3HAHHA HeagicHMMUM nogaHux KnieHTom fo BaHKy AOKYMeHTIB, HagaTv fo baHky
AOKYMeHTH abo X Konii, LWo NiaTBepaKytoTb TaKi 3MiHU. [HGopmaLia Wwoa0 3MiHM 3apeecTpoBaHOro Homepy mobinbHoro TenedoHy
nignarae HagaHHwo npotarom 1 (ogHoro) poboyoro gHA 3 AaTM GaKTMYHOI 3MiHM Takoro Homepy KnieHTom. KnieHT Hece
NepCcoHasibHy BiAMNOBIAANbHICTb 3@ AOCTOBIPHICTb AaHUX, NOAaHMX A0 baHKy. Y pasi KopucTyBaHHA nocayramu baHKy BignosigHo oo
umx Mpasun, KnieHT 3anoBHioe Ta Hagae Ao BaHKy OnNuTyBanbHUK KaieHTa-di3MYHOT 0cobu, TMNoBa Gopma AKOro 3aTBepAXKeHa
BiANOBIAHMM BHYTPILLHIM HOPMATMBHMM [AOKYMeHTOM BaHKy, Ta AKWIA € Aitounm B cucTemi BaHKy Ha MOMEHT BWMHWKHEHHA
HeobxigHOCTi y 1ioro 3anoBHeHHi KnieHTom.

2.12.2. KnieHT noBWHeH KomneHcyBaTM BaHKy y MoBHOMYy 06cA3i cymy KoLWTiB, crnnadeHy baHKom y Buraagi wrpady ao
BiINOBIAHMX KOHTPOJIIOIOUYMX OPraHiB, y BUNaaKy AKLLO KNieHT npu BiAKpMTTI PaxyHKy/PaxyHKis He npoiHpopmyBas baHK npo Te, Lo
BiH 3apeecTpoBaHuit AK ¢pisnyHa ocoba-nignpuemewb abo AK dpisnyHa 0coba, AKa NPOBaLUTb He3anexHy NpPodecinHy AiANbHICTD.
2.12.3. [JoTpumyBaTUCb NpPaBW/A MNPOBEAEHHS PO3PaxyHKOBO-KACOBMX oOMepalii, a TaKoX 3pgilicHioBaTM Onepauii 3
BUKOPUCTAHHAM KapTKu y BignoBiAHOCTI O HOPM 3aKOHOZABCTBA YKpaiHKW, yMmOB umnx [MpaBua Ta npasun BignosigHoi MnaaTixKHOT
cuctemu.

2.12.4. Onnayysatm BuHaropogy baHKy 3a 34iiCHEHHA pPO3paxyHKOBO-KAacoBWMX onepaui Ta/abo 3a HagaHHA nocayr 3a
BignosigHum [orosopom 3a Mpoayktom BaHky, BignosigHo o uux Mpasun, 3rigHO 3 AiIOYMMM HAa MOMEHT HafAaHHA NocAyru
Tapudpamu. Onnata nocnyr baHky 34iMCHIOETbCA KNiIEHTOM B MOMEHT HaaHHA BiANOBIAHOI NOCAYyrn abo B iHLWIWIM CTPOK, BU3HAYEHUM
Tapudamu. YknagaHHam signosigHoro [orosopy 3a Mpoayktom BaHKy/3aiicHeHHAM Byab-AKOi Aji, CNIPAMOBAHOI Ha OTPUMaHHS
(cnoxuBaHHa) 6yap-aKkoi nocayrn/npoaykty baHKy KaieHT niatsepmaxye, wo 3 Tapubamu BiH O3HaNOMIEHUI Ta 3rogHuMiA. 3miHa
Tapuois 3a MpoayKktamu baHKy 34iMCHIOETbCA B NopsaaKy, nepeabaveHomy uumu Mpasunamu. BuHaropoga 3a HagaHi baHkom
NOCAYrM CNNAYYETHCA Yy TPUBHAX. Y BUNAAKY, AKLWO BUHAropoaa Bu3HadveHa y Tapudax B NpoueHTHOMY CNiBBigHOLWEHHI, il po3mip
0bYNCNIOETBCA Y BiACOTKAX Bif Cymu onepal,ii, 3a NpoBeAeHHS SIKOT BOHA CM/IaYy€ETbCA.

2.12.5. He BuKopucToByBaTH MOTOUHUIA PaxyHOK 3 BUKOPUCTaHHAM MAATIKHOI KapTKM Ta/abo MOTOYHI paxyHKMU A1 34iMCHEHHA
onepawii, Nnoe’A3aHMX 3i 34iNCHEHHAM NiANPUEMHULbKOT AianbHOCTI. KowTn 3 MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NAATIXKHOI
KapTKM KnieHTa He MOXyTb OYyTM BMKOpUCTaHi 3a gonomoroto KapTku ana 3a4icHeHHA iHO3EeMHMX iHBecTUUi B YKpaiHy Ta
iHBECTUL,IN pe3naeHTiB 3a ii Mexi.

2.12.6. OcobucTo KopuctyBaTMca KapTKoO, BUMNYLLLEHOI HA MOTo iM’s, He nepeaaBaTy il B KOPUCTYBAHHA TPETiM ocobam i BXKUTK
BCIX MOXK/IMBUX 3aX0AiB AN 3anobiraHHs ii BTpaTu.

2.12.7. Hikomy He nosigomnatu MIH go KapTku, a TakoxK 36epirati Moro y TaEMHUL,, Wob Hi 3a AKMX YMOB BiH He CTaB BigoMUM
byab-AKMM TpeTim ocobam.

2.12.8. Mpw 6axkaHHi 3HATU roTiBKOK B Kaci baHKy 3 BKknagHoro (4enosvMTHOro) paxyHKy Ha Bumory, MOTOYHOro paxyHky abo 3
MOTOYHOrO paxyHKy 3 BUKOPUCTaHHAM MAATIXKHOI KapTKM 0HOPa30BO Cymy, Wwo nepesuuye 50 000 rpuseHs / 2 000 aonapis CLUA /
2 000 eBpo, nonepeanT BaHK He nisHilwe, HiX 33 3 (Tpu) poboumx gHi (6e3 ypaxyBaHHA BUXiAHMX i CBATKOBMX AHIB) A0 AHA
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34iACHEHHA onepaLii WoA0 BMAAYI rOTIBKOBUX KOLWITIB LWAAXOM 3A4iMcHEHHA TenedpOHHOro A3BiHKA A0 BigaineHHA BaHky, B skomy
BiOKPUTO AaHUI PaxyHoK. Mpu LpoMy Cyma 3HATTA FOTIBKM HE MOXKe NepeBULLYBaTU FPAHUYHWUIA PO3MIP 3 ypaxyBaHHAM O0BMeKeHb,
BcTaHosneHux HBY ana gaHoro Tmuny onepadii.

2.12.9. CsoO€yvacHO Ta NOBHICTIO BigLWKOAOBYBaTU baHKy KOWTK, CNAAYeHi HUM:

2.12.9.1. sianosigHil MnaTixkHIM cucTemi 3a onepauiamu 3 BUKopucTaHHAM KapTku [epkaTens, cnnavysatv baHKy BMHaropoay 3a
NoCAyru, WO HaAaTbCA BiANOBIAHO A0 Lux NpaBuA, Ta iHWI cymu, nepegbayeHi unmm Mpasunamu 1a Tapnudamm bBaHky;

2.12.9.2. iHwWMm 6aHKaM Ha BMMOTY WWOAO OMAATU KOMICI/iHWMX MnaTexiB, AKi BMHMKAIOTb B mpoueci BuAydeHHA KapTku B
TEPMiHa/IbHMX MPUCTPOAX / TOUYKax NPOAaxy iHWMX BaHKiB, B Npoueci NiaTBepAMKEeHHA iHWUMMM GaHKamKn neritMmHocTi Kaptku /
onepavuiin, npoBeAeHUX Mo Hil.

2.12.10. VY pasi BMHMKHEHHs HecaHKuioHOBaHOro oBepgpadTy 3a [OTOYHMM pPaxyHKOM 3 BUKOPUCTAHHAM NANaTiXKHOI KapTKu
nosepTat baHKy TaKy 3abOproBaHicTb HACTYNMHUM YUHOM:

2.12.10.1. CnnavyBaTW HapaxoBaHi MPOLEHTU 33 HecaHKLioHOBaHMM oBepApadTOM, LLO BUHUK B MOTOYHOMY KaneHAapHOMY
micAui, B Po3paxyHkoBuii AeHb. YKAagaHHAM BignosigHoro Jorosopy 3a MNMpoayktom baHKy KnieHT popydae baHKy 3aiicHoBaTH
[0roBipHe CNMCaHHA CYMW HapaxoBaHMX MPOLEHTIB 3a HecaHKLUioHOBaHUM oBepapadTom 3 MOTOYHOIO paxyHKYy 3 BUKOPUCTAHHAM
NAATIXKHOI KapTKWU. BaHK € OTpMMyBayYeM KOWTIB 33 BKAa3aHWMM AOroBipHMM crnncaHHAM. Cyma 3aboproBaHOCTi 32 HapaxoBaHUMMU
npoueHtTammn 3a HecaHKLiOHOBaHMM oBepApadTom, O He NOBEpPHEHA Y 33a3HAYEeHWW CTPOK, BBAXKAETbCA MPOCTPOYEHOID
3aboproBaHicTio.

2.12.10.2. CnnayyBaTu 3a60pProBaHiCTb 3a CyMO0 OCHOBHOro 6opry HecaHKuioHoBaHoro osepapadTy, Wo 0baikoByeTbcA baHKoM,
B PO3paxyHKOBWI AeHb MOTOYHOIO KasieHA4APHOro micsAus, He Ni3Hilwe CTPOKY, BCTaHOB/AEHOro uMmu Mpasunamu ans BignosigHux
PaxyHKiB. Cyma 3aboproBaHocTi 33 HecaHKuUioHOBaHUM oBepapadToMm, LLO He MOBEepHeHa y 3a3HAYeHWM CTPOK, BBAMKAETbCA
NpOCTpoYeHOto 3a60proBaHicTio.

2.12.11. Y pasi BigKpuTTA NNOTOYHOrO pPaxyHKy 3 BUKOPUCTAHHAM MNAATIXHOT KapTKM BignoBiAHO A0 uux MpaBua 03HaNOMUTK BCiX
[JosipeHux ocib KnieHTa 4O MOMEHTY OTPMMaHHA HUMK KapTok 3 ymoBamu Lumx Mpasua.

2.12.12. BignosigaTv 3a HacnigkuM onepauin, 3aiicHeHux [oBipeHMMn ocobamu KnieHTa, B TOMy umcii onepauin, 34iACHEHUX
JosipeHnmu ocobamu KnieHTa 3 BUKopucTaHHAM [04aTKOBMX KapToK, AK 3a CBOI B/1acHi Aji.

2.12.13. Y pasi BigKpuTTa MOTOYHOrO pPaxyHKy 3 BMKOPUCTAHHAM MAATiXKHOI KapTKM Ta BUABNEHHA BTPaTM abo He3aKOHHOro
BUKOPUCTaHHA KapTKM un o6rpyHTOBAHOI NiA03PM HACTaHHA LMX 06CTaBUH BXXUTU BCiIX MOK/IMBUX 3aX0A4iB ANA iX YCYHEHHA Ta
HeraiiHO cnoBiCTUTM Npo TaKi o6ctaBMHUM BaHK Ana 6n0KyBaHHA KapTku, 3atenedoHyBaBwM A0 KOHTaKT-ueHTpy BaHKy
(0800501200 a6o 044-290-79-00) i cniayBaTM BKasiBKam, AKi 6yayTb HapgaHi ocTaHHIM. Mpu UbOMYy BMTPaTM, MNOB’A3aHi 3
onepauieto 610KyBaHHA KapTku, Hece KnieHT. BnokysaHHA KapTku BigbysaeTbcA 3a A3BiHKOM [epskatens Ta/abo, y neBHWX
BMMNagKax — 3a A3BIHKOM TpeTboi 0cobu. Y BUNaLKYy HEMOMKIMBOCTI NpoBeAeHHs ineHTUdIKauii [eprkaTtens, baHK Mae npaBo He
npuimaTh Taky TenedoHHyY 3aaBy A0 BMKOHAHHA, BiANOBIAHO MOMEHTOM OTPMMaHHA BaHKoM 3aaBKM Npo 610KyBaHHA abo BTpaTy
KapTku 6yae BBaaTuCb [aTa Ta 4Yac OTPMMaHHA baHKOM BianosigHOI nMcbMoBoOi 3aasu [Jepatensa/KnieHta. ®akT oTpUmaHHA
BbaHkom 3ansu Big, [depxatens/KnieHTa KapTku He no3basise Moro npasa y BUNAAKy BTpaTM KapTKM 3BepHyTUCA i3 BiANOBIgHOW
3aABOIO 0 NPaBOOXOPOHHWUX OPraHis.

2.12.14. VY pasi BTpatn KapTkM 00 MOMeHTy ofepXaHHA baHKOM nosigomneHHA npo ii BTpaTy BiAMNOBiAaTM 3a BCi onepauii 3
KapTKkoto, 34iicHeHi TpeTimmn ocobamu, 3 Bigoma abo 6e3 Bigoma depxKatensa KapTku.

2.12.15. 36epiraTv BCi 4OKYMEHTH, NOB’A3aHi 3 onepaviamu 3 BUKOpUCTaHHAM KapTku, i npes’aBnaTu ix BaHKy Ha oro sumory.
2.12.16. MoseprtaTi baHKy Ha MOro BUMOry NOMM/IKOBO 3apaxoBaHi Ha MOTOYHMI PaxyHOK 3 BUKOPUCTAHHAM MAATIXKHOI KapTKu /
MoTouHWi paxyHOK / BKnagHuii (4eno3uTHUIA) paxyHOK i OTpuMMmaHi KNiEHTOM KOWTW y MOPAZKY Ta CTPOKM, BKasaHi baHkom y
BiANOBIAHI BUMMO3I.

2.12.17. [ ocTpoKoBO BMKOHATW BCi 6boprosi 30608’A3aHHA nepes, BaHKom y BUNagKax, nepegbdbaveHux ummm Mpasuaamm, Nnpotarom
30 (TpUALATU) KaneHZApHWUX AHIB 3 AHA OTPUMAHHA Bi4 BaHKy BMMOMM, AKLLO iHWWIA CTPOK He nepeabayeHuii ymosamwu
BignosiaHoro Jorosopy 3a Npoayktom baHKy Ta/abo uvmu Mpasunamu.

2.12.18. KnieHT 30608’A3aHMit BiacnigKoByBaTH onepauii, WO 34iMCHIOTbCA 3a MOTOYHMM paxyHKOM / TMOTOYHMM paxyHKOM 3
BMKOPUCTAHHAM NNATIXKHOT KApPTKW, LWAAXOM MepeBipKM KOPeKTHOCTI Bunucok y cnocib Ta B nopsaaky, nepegbadyeHomy UMMM
Mpasunamu Ta HeBiAKNaAHO NMcbMmoBo iHGOpMyBaTM BaHK npo BuaBneHui GakT 34iMCHEHHA HecaHKLioHOBaHOI onepauii 3a
PaxyHKkom Ta/abo KapTkoro.

2.12.19. KnieHT (BKnNagHUK) He moKe 34iMicHIOBATU BiAgCcTynneHHA TpeTim ocobam npaB 3a [JoroBopom 6GaHKiBCbKOro BKAagy
(menosuTy) 6e3 oTpMmaHHA nonepeaHbOi NMCbMOBOT 3roau baHky.

2.12.20. CamocTilHO cTeXuTn 3a 3miHamu Tapuodis BaHKy, MpasBua Ta 33 NOBIAOMNEHHAMM BaHKy, AKi ONPUAOAHIOITLCA Ha
oodiuitHomy calTi BaHKy cib.com.ua, iHbopMaLiMHUX CTeHAAX, PO3TALLOBAHMX Y BigaineHHAX BaHKy.

2.12.21. KnieHT TakoX Mae iHWi 060B’A3KM, nepepbayveHi ummu Mpasunamu, BignosigHumu [orosopamu 3a MpoaykTtamu baHky
Ta/abo 3aKOHOAABCTBOM YKpaiHW, a TakoX OOOB’A3KM, WO € KOPECNOHAyHUYMMK i3 npaBamu BaHKy, BU3HAYEHUMKU UMMU
Mpasunamu, BignosigHummn Jorosopamu 3a Npoaykramu baHKy Ta/abo YNHHMM 3aKOHOLABCTBOM YKpaiHu.

2.13. BaHk mae npaso:

2.13.1. 3pifcHOBAaTK HaZaHHA BaHKIBCbKMX NPOAYKTIB Ta MOCAYT, HaBeAeHMX Y LMx MpaBua, BUKIOYHO 33 HasBHOCTI BiagnoBigHOI
TEXHIYHOT MOXAMBOCTI y baHKy Ta nepeabavyeHHA TaKOro HafaHHA BHYTPILLHIMWU HOPMAaTUBHUMM JOKYMeHTaMu baHky.

2.13.2. BMKOpMCTOBYBaTM KoWTK KnieHTa Ha MoTo4HOMY paxyHKy /MOTOYHOMY paxyHKYy 3 BMKOPUCTaHHAM MAATIXKHOI KapTku /
BKnagHoOMYy (4en0o3nTHOMY) paxyHKy, rapaHTyioun npu Lbomy KnieHTy npaso 6e3nepelkonHOro po3nopagKeHHA HUMU 3rigHo 3
ymoBamu umx MNpaswun, Jorosopis 3a MpoaykTamu baHKy Ta YIHHUM 3aKOHOAABCTBOM YKpaiHu.

2.13.3. BcTaHOB/OBATM HE3HW)KYBa/IbHUIM 3a/IMLLIOK FPOLIOBMX KOWTIB Ha [MOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM MAATiXKHOI
KapTKW B CYMi Ta B NOPAAKY, BU3HaYeHOMY ymoBamu Tapuadis BaHKy.

2.13.4. Butpebysatu, a KnieHT (ocoba, npeactaBHMK KnieHTa) 3060B'A3aHUI HagaTM OOKYMEHTM i BiZOMOCTI, HeObXigHi anA
3piicHeHHA ineHTUdIKaLiT, BepudikaLii, BUBYEHHA KnieHTa, yTouHeHHs iHdopmauii npo KnieHTa, aHani3y Ta BUABNEHHA GiHAHCOBUX
onepauin, wo nignsaratotb GiHAHCOBOMY MOHITOPWHIY, Ta iHWI nepenbayeHi 3aKOHOOABCTBOM AOKYMEHTM Ta BiZOMOCTi, AKi
BUTpebye baHK 3 METOI BUKOHAHHA BUMOT 3aKOHOAABCTBa, fIKe PEry/toe BigHOCUHM y chepi 3anobiraHHA neranisauii (BiaMMBaHHIO)
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[OXOA4iB, O4EPXKaHUX 3M0YMHHUM LWAAxom, iHaHCyBaHHIO Tepopuamy Ta ¢iHaHCYBaHHIO PO3MNOBCHOAMKEHHA 36poi MacoBoro
3HULEHHA.

Y pasi HeHagaHHA KnieHTom (ocoboto, npeacTaBHUKOM KnieHTa) AOKYMEHTIB, HEOBXiAHMX ANA 34iMcCHeHHA iaeHTudiKau,i
Ta/abo Bepudikauii, aHanisy Ta BuaABAeHHA ¢iHaHCOBMX omnepauii, WO MignAralTb GiHAHCOBOMY MOHITOPUHIY, PaxXyHOK He
BigKpuBaeTbCA, gorosopu (piHaHCOBI onepalii) He yKnagatoTbea (He 34iMCHIoITLCA).

BaHK Mae npaBo BigMOBMUTUCA Bif NpoBefeHHA abo 3yNMHUTK 34ilicHeHHA ¢iHaHCOBOI onepaLii y pasi, sKwo ¢iHaHcoBa
onepawia MiCTUTb 03HAKM TaKoi, WO 3rigHO 3 3aKoHOM YKpaiHu «[po 3anobiraHHA Ta NpoTMAito Neranisauii (BiAmMMBaHHIO) AoX04,B,
OLePXKAHMX 3/TOYMHHUM LWINAXOM, diHAHCYBaHHIO TEPOpM3My Ta (iHAHCYBAHHIO PO3MNOBCIOAMKEHHS 36POi MACOBOTO 3HULLEHHA»
nignarae piHaHCOBOMY MOHITOPUHTIY Ta/abo 3ynMHUTK diHaHCOBI onepauii i3 3apaxyBaHHA YM CNMCAHHA KOLWTIB, WO BigbyBaloTbcs B
pe3ynbTaTi AN, AKi MICTATb 03HAaKW BUMHEHHA 3/104MHY, BU3HAYEHOTo KpnmiHanibHMM KogeKkcom YKpaiHu.

BaHK Mae nNpaBo BigAMOBUTMCA Bif, BCTAaHOBAEHHA (MiATPMMAHHA) 4iNOBMX BiAHOCKMH (y TOMY YMCAi WAAXOM PO3ipBaHHA
Aainosux BigHOCWH) abo nposegeHHA ¢iHaHCOBOI onepauii y pasi HeHagaHHA KnieHTOM HeobxigHUX AnA BMBYEHHA KnieHTa
[OOKYMEHTIB UM BigoMocCTel; Big npoBeaeHHa diHaHCOBMX onepauii (obcnyrosyBaHHA) y pasi, Koin KnieHT Ha 3anuT BaHKy Wwozao
yTouHeHHs iHbopmauii npo KnieHTta He nogas BianosigHy iHbopmauito (odiviiHi 4OKYMeHTH Ta/abo HaNeXKHUM YMHOM 3acBigueHi ix
Konii).

BaHK mMae npaBo BiAMOBUTUCA Bif BCTAHOBAEHHSA (NiATPUMaHHS) AOTOBIPHUX BiAHOCKH (Y TOMY YMC/Ti LUNAXOM PO3ipBaHHA
[OOTOBIpHMX BiZAHOCWMH) YM npoBegeHHA diHaHCOBOI onepauii y pasi BCTaHOBAEHHA KNiEHTY HEMPUIUHATHO BMCOKOrO PU3MKY 3a
pe3ynbTaTaMu OLLIHKM YN NEPEOLLHKN PUSUKY.

2.13.5. 3miHoBaTK ymoswu umx Mpasun ta/abo Tapuodis B nopsaaky, nepeabayeHomy ummu Mpasunamu.
2.13.6. Y pasi BigkpuTTa KnieHTom MOTOYHOro paxyHKy 3 BUKOPUCTaHHAM MAATIXKHOT KapTKM BignoBigHoO Ao umx MNpaBua Ha cBii
po3cya, nepesunyctntn (nepeopopmnTi) i HanpasuTn KnieHTy KapTKy B 3B A3KY 3 3aKiHYEHHAM TepmiHy aii KapTku, wo byna paHiwe
BunyLLeHa KnieHTy, a Takox nepesunyctut KapTKy, He OYviKytoum TepMiHy 3aKiHueHHs ajii KapTku, wo 6yna sunyweHa Knienty.
2.13.7. Y pasi BigkpuTTA MOTOYHOrO pPaxyHKy 3 BMKOPWUCTAHHAM NAATiXKHOI KApTKM BignoBigHO o umx MpaBun NpU3ynUHUTH
(3abnokyBatu) gito KapTku y 6yap-akomy 3 nepenivueHnx HUXKYe BUNaaKiB:

. y pasi BUABNEHHA HENNATOCNPOMOKHOCTI, HE3AaKOHHOTO BMKOPUCTAHHA KapTKW, HagaHHA HeaocToBipHOI iHPopmaLii abo

BUHUKHEHHA y baHKy Nigo3pwu Woao0 BiporiaHOi 3arpo3m He3aKOHHOIO BUKOPUCTaHHA KapTku [leprkatenem, B TOMy YMCAi B pasi

OTpUMaHHA iHbopMaL,ii Nnpo e Big MNnaTixkHOi cuctemu;

° y pasi nopyweHHs Jepatenem Kaptkn ymos umx Mpasun ta/abo Jorosopy 3a Mpoayktom BaHKy;

° y pasi He HagaHHA KnienTom/[depiKaTenem AOKYMeHTIB 3rigHo 3 n. 2.12.1. umx Mpasun;

. Y pasi npunuHeHHs xo4a 6 ogHiei 3 NopykK (rapaHTiit), HagaHux Byab-AKoo TpPeTboto ocoboto 3a 30608’A3aHHAMM KiieHTa

nepeg bankom no Jorosopy 3a MpoaykTom baHky;

. Y pasi BUHUKHeHHA HecaHKuioHoBaHOro oBepapadTy 3a MOTOYHMM PaxyHKOM 3 BUKOPUCTAHHAM NAATiKHOI KapTku Ta/abo

npocTpoyeHoi 3aboprosaHocTi 3a OBepapadTom B A€Hb BUHUKHEHHS;

. B iHLUMX BUMAAKax, nepeabayeHnx ummum Mpasuaamm abo YUHHUM 3aKOHOAABCTBOM YKpPAiHU.
2.13.8. BigHoBuUTK gito KapTku, Wwo byna npusynuHeHa 3srigHo 3 n. 2.13.7. ymx MNpasun, y pasi ycyHeHHA o6CcTaBUHM, WO cTana
niACTaBOO A1 TaKOro NPU3YNUHEHHS.
2.13.9. VY pasi BigKpuTTA MOTOUYHOrO paxyHKYy 3 BUKOPUCTAHHAM NAaTiXKHOT KapTKK BiANoBigHO A0 unx Mpasun aHyaosaTh Ta/abo
3abnokyBaTu KapTKy y 6yab-aKomy 3 nepeniyeHux HuxK4Ye BUNaLKiB:

. y pasi HeoTpumaHHa [epxatenem Kaptku npoTtarom 90 (4eB’AHOCTA) KaneHaapHUX AHIB 3 AaTW NoAaHHA KnieHToM 3asBu

npo i OTPMMaHHA (B TOMy uucAi B pasi MepeodopMneHHs KapTKM Ha HOBUIA CTPOK fii) 6e3 nosepHeHHs KnieHTy BUHaropoau 3a ii

odopmneHHa (nepeopopmneHHs);

. y pasi oTpumaHHs Big [depxatens 3assu/iHbopmauii npo BTpaTy KapTku;

. y pasi HeBuKoHaHHA KnieHTOm 30608’s3aHb, nepeabadveHux ummu Mpasunamu Ta/abo BignosiaHMm [orosopom 3a

MpoaykTom BaHKy;

. y pasi, AKwo 6yab-Aka 3 06CTaBMH, 3a3HayeHux B Nn.2.13.7. umx MpasBun (Kpim BMHWUKHEHHA HecaHKuioHOBaHOro

oBepapadTy / npocTpoyeHoi 3aboprosaHocTi 3a OBepgpadTom /), He ycyHeHa npoTarom 5 (n’atn) poboumx gHiB 3 gatu Ti

BUABNEHHA baHKom;

o HAAXOAXKEHHA AOKYMEHTaNIbHUX AaHMX 3 iHpopMmaLieo Npo Hamipn KnieHTa wWoAo HenmoBepHEHHs KOLWITIB, KPaairKKu,

KOMMNpOMeTaLii AaHMX, 3arpo3 3aBAaHHA baHKy 36UTKiB.
2.13.10. VY pasi BigkpuTTA MOTOYHOrO PaxyHKy 3 BUKOPUCTAHHAM NAATIKHOI KapTKM BiANOBIAHO A0 umx MpaBun Npu 34iRCHEHHI
KnieHTOM po3paxyHKy 3 BMKOpUCTaHHAM KapTku y BantoTi (y BantoTi po3paxyHKiB 3 BignoBigHOW MAaTidKHOK cUCTEMOID), AKa
BiAPi3HAETbCA Big, BantoTM MOTOYHOTO pPaxyHKY 3 BMKOPMUCTAHHAM MIATIXKHOI KapTKM, BaHK 34iMCHIOE nepepaxyHOK Cymu 3a
onepaujieto y BantoTy MOTOYHOrO pPaxyHKY 3 BUKOPMUCTAHHAM NAATiIXKHOI KAapTKM 3@ KOMEPLMHMM KypCOM Ba/tOT, BCTAHOB/IEHUM
BaHKOM, Ha MOMEHT CMMUCaHHA CymM 3 [OTOYHOrO pPaxyHKy 3 BUKOPMUCTAHHAM MAATIKHOI KapTKW, 3 YTPUMAHHAM KOMICINHOI
BMHaropoay 3rigHo 3 Tapudamu Ta ymoBamu uux Mpasun. Mpu LbOMy, 3a3HaYeHUI B LbOMY MNYHKTI Kypc Ta NOPALOK MOro
BM3HAYEHHA, BBAXKAIOTbCA TaKUMMU, LLO y3roaxKeHi KnieHTom.
2.13.11. 3pificHOBaTK AOroBipHEe CrnMcaHHA 3 [NOTOYHOIO pPaxyHKY 3 BUKOPUCTAHHAM MAATiXKHOI KapTKM KnieHTa KOWTiB Ha cymy
npoBeAeHUX onepaLiil 3 BUKOPUCTAHHAM KapTKK, a TaKoX [0roBipHe CNUcaHHA KowTiB 3 MOoToYHOro paxyHky KnieHTa Ha ymoBax,
BM3HauyeHux y Aorosopi 3a MpoayKTom, Ta 3rigHo 3 ymoBamu umx Mpasua. Mpu 3aiicHeHHi onepauii 3a MoToYHMM paxyHKom /
MOTOYHMM PaxXyHKOM 3 BUKOPUCTAHHAM NAaTiXKHOI KapTKM B NOPAAKY AOTOBIPHOro cnucaHHA baHK TakoX Mae npaBo CnNUcyBaTH 3
MoTo4HOro paxyHKy / MOTOYHOrO PaxyHKY 3 BUKOPUCTAHHAM MAATIKHOI KApTKM (B 3a/1€XKHOCTI Big, TOro, 3 BUKOPUCTaHHAM AKOTO
PaxyHKy 34ilCHIOETbCA onepaLin) KnieHTa nnaTty 3a HagaHHA NOCAYT, WO HajatoTbea baHKom BignosigHo Ao umx Mpasui, B po3mipi,
Lo BM3Ha4YaeTbcA Tapudbamu. Y BUNAAKY BiACYTHOCTI Ha BiAMNOBIAHOMY paxyHKy CyMM KOLLTIB, HEOBXigHOT ons 34iMcHEHHA onepalii
Ta/abo onnaTtv BuHaropoau baHKy 3a 34ilicHeHHA BignoBigHOI onepauii, bBaHK Mae NpaBo BiAMOBUTU KAieHTy B 34iliCHEHHI TaKol
onepadii 3a MoToYHMM paxyHKOM / MOTOYHMM PaxXyHKOM 3 BUKOPUCTAHHAM MAATIXKHOI KapTKM. BaHK TaKoX Mae Npaso 34iMCHIOBATH
[OroBipHe CrMcaHHA KowTiB 3 MOTOYHOro paxyHKy / MOTOYHOro paxyHKy 3 BMKOPWUCTAHHAM MIATiKHOI KapTku / BkaagHoro
(nenosuTHOro) paxyHKy KnieHTa y BMMaZKax Ta nopagky, nepeabayeHUx iHWMMKM ymoBaMM UMX [lpaBun Ta UYMHHUM
3aKOHO4ABCTBOM YKpaiHu.
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2.13.12. VY pasi BigkpuTTA MNOTOYHOrO pPaxyHKy 3 BMKOPUCTAHHAM NAATIHOI KapTKM / MOTOYHOro paxyHKy BiAMOBIAHO A0 LMX
MpaBwA cnncyBaT NOMWIKOBO NepepaxoBaHi CymU, WOoA0 AKUX KNIEHT € HEHANEXHUM OTPUMYBaYeMm, y TOMY YMCAI, AKWO KnieHT He
NOBEPHYB TaKy HEHaJIeXXHO OTpMMaHy cymy. Yknagatoum [orosip, KnieHT gopyyae baHKy NpoBOAMTU TaKe CNUCAHHA MOMWIKOBO
nepepaxoBaHunx baHKkom cym.
2.13.13. VY pasi BigKpuTTA MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM NAATIXHOI KapTKM BiagnosigHO A0 umx MNpaBun He KOMNEHCyBaTH
KnieHTy KowTw, AKi cnucaHi 3 uboro PaxyHKy BHacniAOK HE3aKOHHOTO, Ha AyMKY KnieHTa, BUKOpUCTAHHA KapTKu, AKWO A0 Takoro ii
BMKOPUCTaHHA MaB MicLie Xxo4a 6 0g1H BUNAAOK:
. 3ailicHeHHA [lepxaTenem byab-AKoi onepadii 3 Heto 3 BUKopucTaHHam MMIH, abo
. 3aificHeHHA [epyatenem onepauii 3 onnaTu ToBapis (pobit, nocayr) 3 Habopom MIH 3 BUKOpMCTaHHAM [naTiKHOroO
TepmiHany, abo
. 34ilicHeHHa [epKaTtenem onepaLii 3 po3paxyHKOM B mepexi IHTepHeT, abo 6yab-AKoi iHWOoi onepaLii 3 BUKOPUCTAHHAM
KapTku 6e3 ii pisnyHoro BuKopuctaHHs, abo
. He BUKOHaHHsA/nopylweHHn [epxatenem ymos umx Mpasu Ta 3aKoHOAaBCTBa YKpaiHu.
2.13.14. [ocTpoKkoBo po3ipeaTu BignosigHuit Jorosip 3a MNpoaykTom BaHKy B nopagKy, nepegbdayeHomy ummu Mpasuiamu.
2.13.15. VY pasi BigkpuTTA MNOTOYHOrO pPaxyHKy 3 BMKOPUCTaHHAM NAaTiHOI KapTKM / MOTOYHOro paxyHKy BiAMOBIAHO A0 LMX
Mpasun BiAMOBUTK KNiEHTY B HadaHHI KpeauTy y Buraaai BigHosaoBanbHOT KpeauTHOI NiHii Ta/abo BigmoBuTK KAieHTy y BiaKpUTTI
MOTOYHOrO PaxyHKy 3 BUKOPUCTAHHAM MAATiKHOI KapTKku / MOTOYHOro paxyHKy Ta obopmaeHHa KapTKu, NPOAOBMKeHHI CTPOKRY i Aji,
odopmneHHi Joaatkosoi KapTku, HagaHHi OsepapadTy / BigHOBNI0OBaNbHOI KpeauTHOI NiHiT 63 06rpyHTYBaHHA NPUYMH TaKoro
pillEHHA, AKLWO TaKe BigKpUTTA/0DOPMAEHHA/NPOAOBKEHHA CyNnepeunTb YNHHOMY 3aKOHOAABCTBY YKpaiHM abo MoXKe Npu3BecTu
00 diHaHCcoBMX 36UTKIB/noripweHHs imigxy BaHKy.
2.13.16. BumaraTu AOCTPOKOBOro BUKOHaHHA 3060B’A3aHb KnieHTa 3a BignosigHum Jorosopom 3a MNpoayktom baHKy y BUNnagKax
Ta NopAaaKy, nepegbavyeHomy Lmmu MNpasunamu.
2.13.17. baHK mae npaBo, a KnieHT noBigoMneHnit Ta Hagae ceoto 3roay (£038in) baHKy Ha 06pP0O6KY NepcoHanbHUX AaHux KnieHTa,
o BKAoYae B cebe aii baHKy no 360py, peecTpalii, HaKoNMYeHHto, 36epiraHHo, aganTyBaHHIO, 3MiHi, MOHOBNEHHIO, NMOWWPEHHIO
(po3noBcloaKeHHI0, peanisaLii, nepegayi), BUKOPUCTAHHIO, 3HEOCOBNEHHIO Ta 3HULLEHHIO ByAb-AKUX NepPCOHaNbHUX AaHuX KnieHTa.
O6pobka nepcoHanbHUX AaHWX KnieHTa 3aranbHOro xapaktepy abo BpasnMBMX (3a HAABHOCTI) MEPCOHANbHUX AAHUX
34iMCHIOETbCA ANa 3abe3neyeHHs BiAHOCUH y cdepi eKOHOMIYHUX, PiHAHCOBMX MOCAYr Ta CTPaxyBaHHA, BiAMNOBIAHO A0 3aKOHY
YKpaiHn «Mpo 6aHKK i GaHKIBCbKY AiANbHICTbY», iHWWMX HOPMaATUBHO-NPABOBMX aKTiB HauioHanbHOro 6aHky YKpaiHu, CtaTyTy BaHky
Ta BHYTPILWHIX HOPMATUBHUX LOKYMEHTIB BaHKy.
Ons uinei unx Npasun KAieHT NOroAsKyeTbea, Lo 06CAr nepcoHasbHMX AaHUX BKOYaE Byab-aKi BigomocTi/iHbopmalito,
L0 A03BO/IAKTL NPOBEAEHHA iaeHTUdIKaLii ¢pisnyHOT 0cobu Ta Bynmn HagaHi KnieHTom BigHOCHO cebe Ta/abo MicTATbCA Y BUAAHMX
Ha im’a KnieHTa LOKYMEHTax Yn NignucaHmx HUM AoKymeHTax. Kpim Toro, yknagaHHam [lorosopy KnieHT Hagae csoto 3roay (£038in)
baHKy Ha Te, Wo:
. 06pobKa nepcoHanbHUX AaHuUx KnieHTa 34icHI0ETbCA BaHKOM BiZANOBIAHO 4,0 HACTYNHUX Linen:
- HagaHHA KnieHTy Byab-aknx 6aHKiBCbKUx/diHaHCOBMX NOCAYT Ta NOCAYT Y chepi CTpaxyBaHHS;
- nepegayi KnieHTy iHpopmauii, AKa MiCTUTb peKnamHo-iHPOpMaLiiHMI XxapakTep (B TOMy uYMchi WOAO HOBUX
NpoAayKTiB Ta nocnyr baHky abo iHwWMx ocib) abo byab-aKoi iHWOI iHbopMaL,ii, 30Kpema Npo cTaH ByAb-AKOro paxyHKy
KnieHTa, BigKputoro y baHky abo npo ctaH 3aboprosaHocTi KnieHTa 3a 6yab-AKMM LOroBOPOM, YKAAAEHUM 3 BaHKoMm,
LWAAXOM BignpaBieHHA BaHKOM TeKcToBOro nosigomneHHs (SMS) Ha 3apeecTpoBaHMii HOMep MOGINbHOrO TenedpoHy
Knienta Ta/abo 3acobamy MoLITOBOro 38’A3Ky 4K iHWMMM 3acobamu (B TOMy uymcii 3a AOMNOMOrot TpeTix oci6 Ta
JopaTkoBux 3acobis iHGopMyBaHHA ), 06paHUMK Ha BNacHMI po3cys baHKy;
- nepesipKM AOCTOBIPHOCTI HaAaHMX KNiEHTOM nepcoHanbHUX AaHWUX, B TOMY YMCAi 332 AONOMOTrOK NOCAYT iHWKUX
0cCib, Ta iX BMKOPUCTAHHA i NOWMWPEHHA B Npoueci 34iMCHeHHA Byab-AaKUX Ail, CNPAMOBAHWMX Ha MOralleHHsA iCHyYoi
3aboprosaHocTi KnieHTa 3a 6yab-AKMM JOrOBOPOM, YKNAAEHUM 3 BaHKOM;
- 34iiCHEHHA BaHKOM iHWMX A, wo He 3abopoHeHi 3aKOHOAABCTBOM YKpaiHM Ta obupatoTbcs baHKOM Ha
BNACHWI po3cya,.
. NopsAAOK BUKOPUCTAHHA NePCOHANbHUX AaHWUX KNieHTa BU3HAYaETbCA BaHKOM CaMOCTIMHO Ha BAACHUIA PO3CYA, B KOXKHOMY
OKpemMomy BUMaZKy BignoBigHO A0 BHYTPILIHIX HOPMATUBHUX AOKYMEHTIB baHKy, Ta BKAtOYae NpaBo baHKy 3ailicHioBaTK Oyab-
AKi Al woao 06pobKM UMX AaHUX Ta WOA[0 X 3aXMCTY, @ TAaKOX Ail WoA0 HafaHHA YacTKoBOro abo NoBHOro npasa 06pPobKM
NepcoHanbHUX AaHUX TPeTiM ocobam, obpaHum BaHKom;
. NOpPAAOK MOLIMPEHHA NEPCOHANbHUX AaHUX BU3HAYAETLCA BaHKOM CaMOCTIHO HA BAIACHUI PO3CyA 3 BPaxyBaHHAM HOPM
3aKoHy YKpaiHu «[po 3axMCcT NepcoHanibHUX SaHUX» Ta BKAKOYaE byab-aki gii baHKy woao nepeaadi sBigomoctei npo KnieHrta 3
6331 NepcoHaNbHUX JAaHUX TpeTim ocobam, obpaHMm BaHKoMm;
. nopAAOoK AOCTYNY A0 NEPCOHANbHUX AAHUX TPETIX 0Ci6, B TOMY YnCAi HagaHHA IM YacTKOBOro abo NoBHOTo npasa 06pobKu
UMX AaHux Ta/abo nepefady TakuMX AaHWUX BU3HAYaeTbcA BaHKOM CaMOCTIMHO Ha BAAaCHMI po3cyd, B TOMY YMCAi 3 METOH
nepesipKM A0CTOBIPHOCTI HaZaHMX KNieHTOM mepcoHanbHWUX AaHUX Ta/abo KOHTaKTHWUX AaHWX, O 3aXUCTy iHTepecis BaHky,
30KpeMa, asie He BUKJ/IIOYHO, Y BUNAAKY 3BEPHEHHA [0 cyay, Y BUMaAKy BiacTynneHHAa baHkom npasa Bumoru 3a [loroBopom,
Towo. Mpu ubomy, KnieHT yknagaHHAam [JoroBopy HaZlae CBOKO 3rofly Ha nepegavy CBOIX MepPCOHaNbHUX AaHuX baHKom TpeTim
ocobam Ta Hafae AOCTyNn A0 CBOIX NEPCOHANbHUX AaHUX Byab-AKMM TpeTim ocobam, Wo BM3HAYaOTbCA BaHKOM camocTiliHO,
npudomy KnieHT niaTBepaKyeE, WO Taka nepepaya nepcoHasbHUX AaHWUX He NoTpebye Noganblioro OKPEMOro noBifAoMIeHHA
KnieHTa npo Taki gji (nepeaavy) 6yab-akMM cnocobom, B TOMY YMCAI i WAAXOM NUCbMOBOrO nosigomaeHHs. MMig TpeTimu
ocobamu, 3a3HAYEHMMM BULLE Y LLbOMY NYHKTI NpaBua, KnieHT po3ymie KOMIEKTOPCbKi KOMMaHii, onepatopie mobinbHOro Ta
MOLUTOBOTrO 3B’AI3KY, @ TaKOX byAb-AKMX iHWMKX OCi6 (AK Gi3WYHMX, TaK i IOPUANYHMX), AKMM BaHKOM HaZaeTbcsa AOCTyn A0
nepcoHanbHUX AaHuX / 34iMCHIOETbCA Nepeaya NepcoHanbHUX AaHnx KnieHTa.
3a3HayeHa y ubomy NyHKTi Mpasun 3roga (8038in) KnieHTa € 6e3ymoBHOL0, 6€3BiAKAMYHOI0 | HE 0BMmeKeHa CTpoKoMm Aji.
YKknagaHHam [orosopy K/iEHT TaKoX MigTBEPAMKYE CBOE O3HAMOMJIEHHS Yy NMUCbMOBIN GopMi 3i CBOIMM MpaBamum AK Cyb’ekTa
NepcoHaNbHUX AaHMX, BU3HAYEHUMM 3aKOHOM YKpaiHW «lpo 3axMCT NEPCOHaNbHUX OaHWUX», MeTol 360py AaHMX Ta ocobamm,
AKMM NepesatoTbCa MOro NepcoHanbHi AaHi, CKAAA0M Ta 3MICTOM 3i6paHMX NepPCOHaNbHMUX AaHUX, @ TaKOXK 3 TUM GaKTOM, WO Moro
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NepcoHanbHi AaHi BKAOYEHI f0 633y nepcoHanbHMX AaHux «KoHTpareHTu», Bonoginbuem sikoi € AT «KIE» Ta, y 3B’A3KY 3 uum,
KnieHT He noTpebye NoAanbLIOro OKPeMoro NMCbMOBOTO NOBIAOMAEHHA NPO 3a3HAYeHi y LboMy NYHKTi NpaBna 06CcTaBUHM.
2.13.18. BaHK Ma€ NpaBoO 3anuTyBaTM Ta HagasaTu iHpopmauilo npo KnieHTa, Woro KpeauTHy icTopito Ta Moro 6oprosi
30608’'A3aHHA Nepes baHkom B 06cA3i, Wo nepeabayeHunit 3akoHom YKpaiHu «lpo opraHisauito ¢opmyBaHHA Ta 06iry KpeanTHUX
icTopiii», 3 meToto popmMyBaHHA Ta BeAeHHA MOro KpeamuTHOI icTopii AK cyb'ekTa KpeauTHOI icTopii 4o 6l0po KpeauTHMX icTopil,
YYaCHUKOM AKMX € baHK, a TaKoXK iHWKWM ocobam, 3rigHO 3 YUHHUM 3aKOHOAABCTBOM YKpPAiHW.
2.13.18.1. KnieHT Hagae 3rody Ha Te, Wo byab-aKa iHPopmalia WoAo yKknagaHHA abo BMKOHaHHA ymos umx Mpasun Ta/abo
BignosigHoro [lorosopy 3a Mpoayktom baHKy moxke 6yTu nepegaHa baHkom Mpogasuto MaitHa.
2.13.18.2. OpgHouacHo KnieHT Hagae 6e3BigknnYHy 3roay Ha 36ip, 36epiraHHA, BUKOPUCTAHHA Ta NownpeHHA BaHkom Yyepes 6lopo
KpeguTHUX icTopii iHpopmauii woao cebe Ta cBOiX 3060B’A3aHb, Ha OTpMMaHHA BaHKOM 3 6lOpPO KpeauTHUX icTOpili CBOEI
KpeauTHOI icTopil, a TaKOX Ha OTPMMaHHA Big, 610pPO KpeaUTHUX iCTOPIN A0LATKOBOT aKTyanbHOI iHGOpMaL,i, NOPiBHAHO 3 BHECEHOD
00 aHKeTHUX AaHuX, Wwoao KnieHTa Ta Moro maiHa Big, AepsKaBHWUX PEECTpiB B 0cobi iX yNOBHOBAXKEHWUX OpraHiB (gep:kartenis,
PO3NOPAAHMKIB, aAMIHICTPATOpPIB), @ TAKOXK 3 IHWMX A03BONEHUX 3aKOHOM Axepen. HagaHuit KnieHTom f03Bin He obmerkeHuii B
yaci Ta He byae BigKAMKAHWI HUM. 13 3micTom 3aKoHy YKpaiHu «Mpo opraHisauito dopmyBaHHA Ta 0biry KpeauTHUX icTopin» B
UYMHHIW peaaKuii KnieHT o3HalomneHni.
2.13.18.3. baHK Ma€ NpaBo NepeBipATN AOCTOBIPHICTb HaZaHWUX KNiEHTOM nepcoHanbHUX AaHMX Ta/abo KOHTAKTHUX AAHUX, B TOMY
YMCAi 3 BUKOPMCTAHHAM MOCAYT iHWMX ONepaTopiB, a TaKOX BMKOPMCTOBYBATU iHPOPMALLilO NPO HEBMKOHAHI Ta/abo HeHanexHo
BMKOHaHi 30608’A3aHHA 3a uumu Mpasunamu Ta/abo sBignosigHum Jorosopom 3a MpoayKTom BaHKy npu posrasgi NUTaHb Mpo
HaZaHHA iHWKX nocayr KNieHTy Ta yKAaZ4aHHi HOBUX 4OTOBOPIB.
2.13.18.4. Mpu ubomy, 3anuT Ta HadaHHA iHPopmauii BignosigHO o nyHKTiB 2.13.18. Ta 2.13.19. uux MpaBun BBa*KalTbCA
34iicHeHMMM 3a 3rogoto KnieHTa. KnieHT TakoxK Hagae 3roay baHKy Ha po3KpuTTa baHKom TpeTim ocobam iHpopmau,i, AKa MicTUTb
6aHKIBCbKY TaEMHUUIO KnieHTa. 3acTeperkeHHs, 3a3HayeHe B LbOMYy NyHKTI MpaBu/, BBAXKAETbCA MUCbMOBMM A03B0sIOM KnieHTa
BaHKy Ha po3KpuTTA iHbopMaLii, AKa MICTUTb GaHKIBCbKY TAaEMHMULIO, Y PO3YMiHHI 3akoHy YKpaiHu «[Mpo 6aHKM i BaHKiBCbKY
OiANbHICTbY, @ TAKOXK Ha PO3KPUTTA iHbopMaLii Npo ocoby (KnieHTa) y po3ymiHHi 3akoHy YKpaiHuu «[Mpo iHpopmauito».
2.13.19. [nA 34iiCHEHHN KOHTPOJIIO AKOCTI 06CNyroByBaHHA Ha CBili po3cys, BecTM 3ByKo3anuc TenedpoHHUX po3mos 3 KnieHTom
npv Moro 3BepHeHHi B KOHTaKT-LeHTp baHKy, iHWi niapo3ainm BaHKy, a TaKoX BUKOPUCTOBYBATM 3BYKO3anuC ANA MiATBEPANKEHHA
daKTy Takoro 3BepHeHHA. KnieHT Hapae baHKy 6e3BiAKAMYHY NTUCbMOBY 3roAy Ha 34iMCHEHHA Ta NOAANbLUIOTO BUKOPUCTAHHA TaKoro
3BYKO3anucy Ha poscyg baHky.
2.13.20. Y pasi BigkpuTTa MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NAATiXKHOI KapTKM BignoBigHoO Ao umx Mpasun B iHTepecax KnieHTa
3 meTol 3anobiraHHA 36uTkiB KnieHTa Ta baHKy BHACNiAOK HECAHKLIOHOBAHOro BUKOPWUCTaHHA KapTku TpeTimu ocobamwu
34iACHIOBATM 0OMiH iHDOpMaLLiEld NPO cnocobu 34iMCHEHHSA WaxXpancbKux 4in B mexax MIC, a TaKoX nepefaBaTv i po3KpuBaTh
iHpopmauito, Wo mae BigHOLWeEHHA A0 KnieHTa, AN KOHPIAEHUIMHOro BUKOpUCTaHHA. YKnagaHHam [lorosopy KnieHT Hagae baHky
6e3yMoBHY Ta 6e3BiAKAMYHY NMCbMOBY 3rofly Ha HafaHHA Takoi iHbopmaLii.
2.13.21. Y pasi yknagaHHa KnieHTom [loroBopy CTpaxyBaHHA, K A0AaTKOBOI nocayri no MNpoayKty baHKy, nponoHyBatu KnieHTy
3a3Havya™m baHK €guMHuUm BurogoHabyBauem 3a Takum [oroBopom cTpaxyBaHHA. Ha BWMKOHAHHA BMMOr 3aKoHy «[po 3axuct
nepcoHaNbHUX AaHUX» YKNadaHHAM BignosigHoro [lorosopy 3a MNpoayktom baHKy KnieHT Hagae csoto 3roay:
° Ha 06pobKy BaHKoM Ta/um CTPaxoBMKOM MOro MepcoHanbHUX AaHKUX (byab-aKoi iHpopmalLii, wo sigHocuTbcA A0 KnieHTa,
B TOMY 4YMCAi Npi3BMLLa, iMeHi, No-6aTbKOBI, POKY, MicAUA, AaTV Ta MiCLA HAaPOAXKEHHS, aApecH Ta iHLWE), 3 MEeTO BUKOHAHHSA
Jorosopy;
. Ha NPUIAHATTA BaHKom Ta/um CTPaxoBMKOM pilleHb Ha nigcTasi 06pobKM nepcoHanbHMx aaHux KnieHTa (nosHicTio Ta/um
YacTKOBO) B iHbOPMaLLiMHIN cMCTeMi Ta/um B KapTOTEKAX NEPCOHANbHUX AAHUX;
. BaHK Ta/um CTpaxoBMK MaloTb MpPaBO 34JMCHIOBATM Aji 3 NepcoHasbHUMM AaHUMM, fAKi NOB’A3aHi 3i 36MpaHHAM,
peecTpaujielo, HaKoMUMYeHHAM, 36epiraHHAM, afanTyBaHHAM, 3MiHOI, MOHOBAEHHAM, BUKOPWUCTAHHAM, MOLWMNPEHHAM,
PO3MNOBCIOAKEHHAM, peasisalieto, nepesayeto, 3HeE0CObNEHHAM, 3HULEHHAM BigomocTen npo KnieHTa.
2.13.22. VY pasi BigkpuTTa [OTOYHOrO paxyHKy 3 BWMKOPWUCTAHHAM MNAATIXKHOI KAapTKM BignoBiAHO Ao umx lNpasun 3miHoBaTH
BCTAHOBNEHUI po3mip NimiTy BigHoBAOBaNbHOI KpeauTHOI AiHii/OBepapadTy BignosigHO 40 ymos uux Mpasua.
2.13.23. 3giiicHIOBaTM NPMMYCOBE CMMCaHHA KOLWTiB 3 MOTOYHOrO paxyHKy 3 BMKOPWUCTaHHAM MAATiKHOI KapTku /MoToyHoro
paxyHKy / BknagHoro (4enosutHOro) paxyHky KnieHTa y nopagky Ta Ha yMoBax, BM3HaAuYeHWX uvmu Mpasuaamu Ta YMHHUM
3aKOHO4,ABCTBOM YKpaiHW.
2.13.24. Y BMNaaKky HeBMKOHaHHA abo HecBOEYacHOro BMKOHaHHA KnieHTom 6yap-aKkoro i3 30608’A3aHb, NnepegbayeHoro ummm
Mpasunamu, abo B pasi 3aKiHYEHHA TEPMiHIB AOKYMEHTaNbHO MNiATBEPAKEHOrO 3aKOHHOro nepebyBaHHA KnieHTa Ha TepuTopii
YKpaiHu abo y pasi nopyweHHa KnieHTom nepenbayeHoro Y4UHHMM 3aKOHOZAABCTBOM YKPAiHU NOPAAKY PEECTPALLl MOro NacnopTHMX
DOKYMeHTIB, baHK Mae npaBo NpunuMHUTM o06cnyrosyBaHHsA KinieHTa, nmonepeauwswm npo ue KnieHTa y nucbmosii dopmi i3
3a3HaYeHHAM KOHKPETHOI AaTh NpUNWHEHHA 06CNyroByBaHHA. 3 A4aTW NPUNUHEHHA 06cnyroByBaHHA BaHK NPUNWHAE 3aiMCHEHHA
onepauiit i3 3apaxyBaHHA KoLwTiB Ha MOTOYHMIN paxyHOK / MOTOUYHMIN PaxyHOK 3 BUKOPUCTAHHAM MATIXKHOT KapTKM Ta HapaxyBaHHSA
Bi,COTKIB Ha 3a/IMLLOK KOLWTIB (AKLLO iX HapaxyBaHHA byno nepesbayeHo ymosamu BignosigHoro Mpoaykty Ta Tapudpamm).
2.13.25. HapgaBatv KnieHTy iHpopmaLilo npo craH ioro MoToyHoro paxyHky / MOTOYHOro paxyHKY 3 BMKOPMCTaHHAM MAaTiXHOT
KapTKM /BKNagHOro (4eno3svTHOro) paxyHKy B pasi MOro 3BepHeHHA A0 KOHTAKT-LUEHTPY BUMK/OYHO MiCiA BCTAHOB/IEHHA
(imeHTdiKaLii) ocobu KnieHTa, npu ubomy, BaHK Ta Moro cniBpobiTHUKKM He HecyTb HiAKOT BiAMNOBIAANBHOCTI 32 MOMXKAMBI HacNiAKK
HafaHHA Takoi iHdopmauii 3a TenepoHom Ta He BiAMNOBIAAIOTb 3@ MOM/AMBI HACAIOKM HECAHKLiOHOBAaHOTO BUKOPUCTaHHA
ineHTUOIKaLIMHMX AaHUX iHWWMMU, HixX KnieHT, ocobamu.
2.13.26. Y BuMnaaKy yknageHHa [orosopy 3a Mpoayktom BaHKy - JorosBopy 6aHKiBCbKOro BKAady (4enosvTy) 3miHIOBaTU Aitody
NPOLLEHTY CTaBKy 3a Bknagom y nopaaky, nepesbayeHomy uymu Mpasuaamm Ta ymoBamu BignosigHoro Jorosopy 6aHKiBCbKOro
BKNaay (aenosuty).
2.13.27. BumaraTu HanexHoOro BMKOHaHHA KnieHTOm cBOix 30608’A3aHb, WO nepeabaveHi uumu Mpasunamu, [lorosopamu 3a
MpoaykTom BbaHKy Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHK, a TaKOK 3060B8’A3aHb, L0 € KOPECMOHAYIOYMMHU 3 MpaBamu baHKy, wo
BCTaHOB/EHI ummu Mpasunamu, lorosopamm 3a MNpoaykTom baHKy Ta/abo YNHHUM 3aKOHOAABCTBOM YKpaiHu.
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2.13.28. OTpumyBaTM BMHAropoAy 3a HagaHy Bunucky 3a PaxyHKom 3rigHo 3 Tapudamm BaHky, npu ubomy 3a KnieHTOm
3a/IMWAETbCA NpaBo 0bpatu 6e30nNaTHUI WASX OTPUMAHHA BunucKM, BM3HaueHui n.2.14.1.1.1. uux Mpasun. BaHK TakoX Mae
npaBo OTpMMyBaTV NaaTy (KOMicito) 3a HagaHHA nocayrn SMS-iHpopmyBaHHA Ha MObiNbHUI TenedoH Npo 3ailcHeHi onepauii
Ta/abo cTaH PaxyHKy, AKLO Taka nocayra nepeabayeHa sBignosigHum MpoayKktom Ta KNieHT BuABKMB BGakaHHA HEK CKOPUCTATMCb.
Mocnyra SMS-iHpopmyBaHHA He € NOCNYroto NO HaAaHHK Bunucku.

2.13.29. He BMKOHyBaTW onepadji, iHiuioBaHi [loBipeHMMn ocobamm KnieHTa BignosigHO 40 ymoB umx MMpaBua, AKWO Taki Aaii
KnieHta/BaHKy He nepeabayeHi ymoBamu BignosigHunx MpoayKTis baHky.

2.13.30. He BMKOHYBaTV pO3paxyHKOBI AOKYMEHTM Ta AOPYyYeHHA KnieHTa y BUNaAKy BUABNEHHA MOMUIKM Y NAATINKHUX PEKBi3UTax
abo 3anoBHEHHSA iX i3 NOPYWEHHAM YMHHOIO 3aKOHOAABCTBA YKpaiHW, y BMNaAKy BiamoBu KnieHTa y HagaHHi abo npu HagaHHi
HEMNoBHOrO Nepeniky AOKYMeHTIB/peKBIi3unTIB, WO BUMaratoTbca baHKom.

2.13.31. He 6pati A0 BMKOHAHHA po3nopsaarkeHHA KnieHTa Ha npoBeAeHHA onepaLii, y BUNAaAKy, AKWO TaKe po3nopaaKeHH:A
cynepeunTb abo 3a60poHEHE YNHHUM 3aKOHOAABCTBOM YKpaiHW.

2.13.32. 3ynuHUTM onepaLii N0 paxyHKam KnieHTa 3 MeTOl0 BUKOHAHHA BUMOT 3aKOHOAaBCTBA YKPaAiHU, AKe peryato€ BiJHOCUHN Y
coepi 3anobiraHHA Ta NpoTuAji Neranisauii (BiAMMBAHHIO) AOXOAIB, OAEPMKAHWUX 3I0YMHHMM WAAXOM, GiHAHCYBaHHA TEPOPU3MY UM
¢diHaHCyBaHHAM pO3NoBCOAMKEHHA 36POT MacoBOro 3HULLEHHS.

2.13.33. BaHK Mae npaso BiAMOBUTU KnieHTy B 06CnyroByBaHHi abo 3ynnHUTK BUKOHAHHA onepalii/onepauit 3a unmu Mpasunamm
abo Biamosut KnieHTy B 06C/yroByBaHHi PaxyHKy, AKWO € nigcrtasu BBaxkaTu, wo ¢iHaHcosa onepauia/onepauii KnieHta
MoXe/MOoXyTb 6yTM nos’asaHa/nos’AsaHi 3 neranisauielo (BiAMMBAHHAM) [4OXOA4iB, OAepPXaHWX 3/0YMHHMM wWwasxom, abo
diHaHCyBaHHAM TepopuaMy UM iHAHCYBAHHAM PO3NOBCIOAKEHHA 30pOi MAcOBOrO 3HMLLEHHA, Y TOMY YMCAi AKWO diHaHcoBa
(dpiHaHcoBi) onepauia (onepauii), MicTUTb (MicTATb) 03HaKM 060B’A3KOBOro Ta (abo) BHYTPILWHLOrO GiHAHCOBOTO MOHITOPUHIY,
Ta/abo ¢iHaHCOBI onepauii i3 3apaxyBaHHA Y1 CIMCAHHA KOLWTIB, WO BigbyBaETbCA B pe3y/bTaTi 4ii, AKi MICTATb 03HaKM BUMHEHHSA
3/104MHY, BU3HaYeHOro KpmmiHanbHMM KogeKkcom YKpaiHu.

2.13.34. baHK Ma€ nNpaBo BiAMOBMUTUCA Big, BCTAHOB/EHHA (NiATPMMAaHHA) AiN0BUX BiAHOCKMH (Y TOMY YMCAi LWNAXOM PO3ipBaHHA
Ainosux BigHocuH) abo npoBeaeHHA ¢iHaHCOBOT onepauii y pasi HeHaaaHHA KaieHTOM HeobXiAHUX ANA BUBYEHHS LOKYMEHTIB UM
BigomocTeli abo BCTaHOB/NEHHA KNiEHTY HENPUIMHATHO BWMCOKOrO PU3WMKY BIAMNOBIAHO 4O BMMOr 3aKoHOAaBcTBa, abo y pasi
HeHaZaHHA AOKYMEHTIB Ta iHpopMmaLii, HeobxigHWUX Ana BiaKpUTTA | 06cyrosyBaHHA PaxyHka Ta/abo a9 34iicHeHHA BaHKOM CBOiX
NOBHOBAXeHb Y chepi BaNOTHOTO KOHTPO/IIO UM y coepi npotuaii neranisauii (BigM1MBaHHIO) [OXOAiB, OAEpPXKAHUX 3/10YUHHUM
wnaxom, abo diHaHCyBaHHA Tepopm3my UM diHaHCYBaHHAM PO3MNOBCIOAMKEHHA 36POi MacOBOro 3HULLEHHA, HeHadaHHA KnieHTom
HeobXiaAHUX AOKYMEHTIB AN BUKOHAHHA BaHkom Bumor FATCA. Y pasi 3actocyBaHHA BaHKOM Lboro npasa, KnieHT mae Hagatu ao
BbaHKy OOKymeHTVM abo iHWIi BiAOMOCTI, WO NiATBEPAMKYIOTb 3aKOHHICTb Ta 3MICT TaKkoi/Takmx onepauji/onepauii, abo iHwi
[OKYMEHTU Ta iHpopmaLito BianosiaHO g0 3anuTy baHKy. BaHK mae npaso BiamoBUTUCA Big, NpoBefeHHA GiHAHCOBUX onepawiin
(o6cnyrosyBaHHA) y pasi, Koan KnieHT He nogaas baHKy BignosiaHy iHpopmauito (0diuiiHi AOKYMeHTM Ta/abo HaNEeXKHUM YMHOM
3acsigyeHi ix Konil.

2.13.35. BigKknacTu BMKOHAHHA pPO3PaxyHKOBOrO AOKYMeHTa KnieHTa Ha HacTynHWit pobounii AeHb, AKWO TaKUMM OOKYMEHT
Hagiviwos o BaHKy nicns onepauiiHOro Yacy, a TakoXK B iHLWIMX BUMNaAKax, 3rigHo 3[pasunamum, y TOMy YMCAi 3a BiACyTHOCTI y baHKRy
TEXHIYHOT MOXK/IMBOCTI BUKOHATUN PO3PaxXyHKOBUIN AOKYMEHT B AieHb MOr0 HaAXOAKEHHS.

2.13.36. Bumaratv Ta oTpumyBaTu Big KnieHTa nepeabayeHi YMHHMM 3aKOHOAABCTBOM YKpaiHW Ta BHYTPILWHIMW AOKYMEHTaMu
BaHKy iHpopmaLilo Ta LOKYMEHTM, HeobxiaHi ana BiakpuTTa i 06cayrosyBaHHA PaxyHKy Ta/abo ans 34ilicHeHHA BaHKom CBOIX
NOBHOBaXeHb Yy chepi Ba/OTHOrO KOHTPOIO YK y cohepi npotuaii neranisauii (BiaMMBaHHIO) 40X04iB, O4EPHKaAHUX 3/M10YUHHUM
wnaxom, abo ¢iHaHcyBaHHA Tepopuamy 4M iHAHCYBAHHAM PO3MOBCHOAMKEHHA 30pOi MAacoBOro 3HWULEHHS abo AnA BUABNEHHA
nopatkoBux pesngeHTis CLUA, paxyHKiB nogaTkosux pesunaeHTis CLUA Ta BUKoHaHHA baHkom Bumor FATCA, a TakoXK Ma€e npaso Ha
BXMTTA 3aX0A4iB, CNPAMOBAHWUX Ha 3'ACYBaHHA CyTi Ta MeTK onepauiit KnieHTa, y T.4. Wwaaxom BuUTpebyBaHHA A0LATKOBUX LOKYMEHTIB
i BiZLOMOCTEN, WO CTOCYIOTbCA UMX onepauin. Y BMNAaAKy HeHagaHHA KnieHTom HeobxigHWX AOKymeHTiB abo BigomocTtei, abo
HaJaHHA HenpasAMBMX BigOMOCTe, BaHK Mae Npaso BigMOBUTM K/ieHTy B 06C1yroByBaHHi Ta/abo y BigKpUTTI PaxyHKy.

2.13.37. [na 6e3roTiBKOBOro nepepaxyBaHHA KOWTiB 3 PaxyHKy KnieHT abo [oBipeHa ocoba nogae Ao baHKy nnaTixKHi AOKYMEHTH
3riAHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHW. Y BaHKy ¢yHKLiA BaslOTHOrO KOHTPONO BMKOHYETbCA LEHTPANi30BaHO Ha piBHiI
FonosHoro odicy. 3a nepekasamu, LLO NiANATAIOTb BASILOTHOMY KOHTPO/ILO 3i CTOPOHW BaHKy AK areHTa Ba/JItoTHOro KOHTPOIO 3riAHO
3 BMMOraMu 3aKoHOAaBCTBa YKpaiHW, BaHK Mae npaBo He BWKOHYBATW NPUAHATE Y BiAAineHHI BaHKy nnaTikHe AOpyYeHHA
Knienta/[osipeHoi ocobu y pasi HeBiAnoBiAHOCTI HadaHux [ep)aTenem NepBUHHMX AOKYMEHTIB, WO MiATBEPAMKYIOTh METY
nepekasy KoWTiB Ta AKepesia NOXOAMKEHHA roTiBKOBMX KOLITIB, BUMOram 3aKOHOAABCTBa YKpaiHM, NepeBuLLEHHA CYMU NnepeKasy
[,03BONEHOI CYMU NepepaxyBaHHA Towo. Mpu Lbomy, KOWTK nosBepTatoTbeA Ha PaxyHoK KnieHTa.

2.13.38. BaHK Ma€ NpaBoO 34iMCHUTU BiACTYNNEHHA NpaBa BMMOrK 3a BignosigHMm [orosopom 3a MpoayKTom 6yab-saKin TpeTin
0cobi y BignoBigHOCTI 3 YNHHMM 3aKOHOAABCTBOM YKpaiHM 6e3 A0AaTKOBOroO MOroAKEeHHS YMOB TaKOro BiACTynJ/ieHHs 3 KnieHTom
(6e3 3roam KnieHTa). baHK nosigomnse KnieHTa npo 34iiCHEHHA BiACTYNeHHA NpaBa BUMOTM Y MMCbMOBIN dopmi BignNoBigHO ymos
umx Mpasuan.

2.13.39. BaHK Mae npasBo HagasatTh KnieHTy iHpopmaLuilo, AKa MICTUTb peKNaMHOo-iIHpOopMaLiiHMIA XapakTep (B TOMY Yuchi Wonao
HOBMX Ta Ail0YMX NPOAYKTIB Ta mocayr baHKy Ta iHWy iHpopmauio) JdoaaTkoBumu 3acobamum iHpopmyBaHHA. Mpu ubomy KnieHT
NOroAKYETbCA 3 TUM, WO PO3YMIiE Ta NMpUIMAE Ha cebe BCi PUM3MKKM, NOB'A3aHI i3 HanpaBieHHAM BaHKOM TaKoi iHpopmauii B
€N1eKTPOHHIN PopMmi, Ta NOroAKyeTbCcA 3 TUM, WO BaHK He Hece BiANOBIAANbHICTL 32 HEMOMKAMUBICTL OTPUMAHHA KnieHTom TaKoi
iHbopmaUii y pasi HagaHHA HeAOCTOBIPHUX AaHMX WOAO OTPMMYBaya Takoi iHpopmauii Ta/abo BiacyTHoOCTI y KaieHTa TexHiuHMx
Ta/abo TEXHONOrYHMX MOX/IMBOCTEN OTpMMaHHA iHGopmauii [JoaaTkoBummu 3acobamu iHbopmysaHHA. CBOIO 3rogy Ha
iHbopmyBaHHA BaHkom 3a ponomoroto [oaaTkoBux 3acobiB iHPopmyBaHHA KnieHT Hagae nif vac yknaganHa [orosopy 3a
MpoaykTom BaHKy.

2.13.40. OTpumyBaTHU KOMiciiHy BUHaropoay 3a ob6ciyrosyBaHHA MOTOYHOIO PaxyHKy 3 BUKOPUCTAHHAM NAATIXKHOI KapTKK, B TOMY
4ymncni, AKWO y KnieHTa Hemae Aitoumx NNaTiXKHUX KapToK, BUNYLEHUX A0 Lboro MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NAaTiXKHOI
KapTKM, 3rigHO 3 ymoBamu BignosigHoro MpoayKkTty Ta Tapudis.
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2.13.41. BaHK TaKOX Mae iHWi npasa, nepeabadveHi ummu MNpasunamu, Jorosopamu 3a Mpoayktamu BaHKy Ta/abo YMHHUM
3aKOHOZABCTBOM YKpaiHWM Ta/abo npaBa, WO € KOpecnoHAylouMmMm i3 060B’a3kamu KnieHTa, nepegbavyeHummn uymum Mpasuaamu
Ta/ab0 YNHHMM 3aKOHOAABCTBOM YKpaiHu.

2.14. baHK 30608’A3aHuMA:

2.14.1. Hapgasatvt KnieHTy BUNMCKY Npo pyx KOWTiB 3@ MOTOUYHUM paxyHKOM / MOTOUHMM PaxyHKOM i3 BUKOPUCTAHHAM MAaTiXHOT
KapTKW Ta BMNKUCKY Npo 3a/AMIWOK KOWTiB 3a BKAagHWm (4eno3nTHUM) paxyHKOM Yy BUMaZKax, CTPOKM Ta B NopAaaKy, nepenbayeHi
unmu Mpasunamm.

2.14.1.1. WomicauHo, ao 10-ro yncna micsaua, HAaCTYNHOro 3a 3BiTHUM, opmyBaTh BUNMCKY Npo pyx KOLWTiB 3a MOTOYHMM paxyHKOM
i3 BUKOPUCTaHHAM NAATIXKHOT KapTKM / MOTOYHMM pPaxyHKOM, A€ 3a3Ha4YaeTbCa iHpopMaLLia NPO pPyxX KOLWTIB 38 PaxyHKOM 3a 3BITHMI
nepioga,.

2.14.1.1.1. HagaBatu 6e3KoWwTOBHO KNieHTy BUNUCKY Npo pyx KOLWTIB 33 MOTOYHMM paxyHKOM i3 BUKOPUCTAHHAM MAATiXKHOT KapTKu
/ MOTOYHMM paxyHKOM OAMH pa3 Ha MicAub KiieHTy ocobucto, AKwo KnieHT 38epHyBca Ao baHKy 3a oTpUMaHHAM BUNMUCKN.
2.14.1.1.2. HagasaTtvt BUnNMcKy Npo pyx KowTiB 3a [OTOYHUM PaxyHKOM i3 BUKOPUCTAHHAM MAATIXKHOI KapTKM / MOTOYHUM paxyHKOM
Ha BMMOry KnieHTa B O4MH i3 HacTynHMx cnocobis: (1) ocobucto B NpumilieHHi BaHKy, (2) B eneKTpoHHIN Gopmi Ha eneKTPoHHY
agpecy KnieHTa, y BUNagKy AKLWO Taka ¢opma AoCcTaBKM Bunucok nepeabavena gitounmm Tapudamu baHKy, (3) B naneposint popmi
LWAAXOM AOCTaBKM 33 MiCLLeM NpoXKMBaHHA KnieHTa 3a gonomoroto 3acobis NOWTOBOrO 3B'A3KY, Y BUMAAKY AKLLO Taka dopma
OOCTaBKM Bunucok nepepbaveHa pgitoummun Tapudamm baHky. MopAagok HagaHHA BunMCOK BM3HavaeTbca KnieHTom nig yac
yKnagaHHa [orosopy.

2.14.1.1.3. KnieHT NnorogyKyeTbca 3 TUM, WO PO3yMi€ Ta NpUIiMaE Ha cebe BCi pU3MKK, NOB'A3aHI i3 HaagcunaHHAM BaHKkom Bunucku B
eNeKTPOHHIN Ppopmi Ha eneKkTpPoHHY aapecy KnieHTa, Ta NOroasKyeTbcs 3 TUM, WO baHK He Hece BiANOBIAANbHICTD 32 HEMOMK/IUBICTDL
OTPMMAHHA K/IEHTOM TaKkuMX BWUMWMCOK Yy Pasi HafaHHA HUM HeLOCTOBIpHOI iHdOpMaLii WoA0 eneKkTpoHHOI agpecu, Ta/abo
BIZCYTHICTb Y KnieHTa TexHiuHMX Ta/abo TEXHONOMYHMX MOXINBOCTEN OTPUMAHHA BUNUCOK €/1EKTPOHHMM 3B’A3KOM.

2.14.1.2. Bunucku 3a MOTOYHMM PaxyHKOM i3 BMKOPUCTAHHAM NAATiXKHOI KapTKW BigobpakaloTb pyX KOLWTIB 32 KOXKHMUM
KaneHZapHui micaub. AKWwo npotarom 15 (N'ATHagUATM) KaneHAApHUX AHIB 3 MOMEHTY OTpUMAaHHA Bunucku KnieHT He Hapas
BaHKy y NMCbMOBOMY BUIAAAI 3ayBaxkeHb/NpeTeHsiit woao iHpopmalii, Wo MicTUTbea y Bununcui, npaBuabHiCTb Takoi iHbopmauii
BBAXKAETbCA NigTBEPAXKEHOIO KieHTOM.

2.14.2. Hapasatn KnieHTy nosayeproBy Bunucky, To6To TaKy, Wwo He nepegbayveHa nyHKktom 2.14.1.1. umx MpasBua, Ha
nanepoBoMy HoCii 3a BignNoBiAHMM PaxyHKOM Ha miactaBi nMMCbMOBOI 3asBM KnieHTa, 33 YMOBM ChAaTh BignNoBiAHOI BUHAropoam
BaHKy 3rifHO 3 AiloYMMM Ha MOMEHT HagaHHA Mo3adyeprosoi Bunucku Tapudamum baHky.

2.14.3. BuKoHyBaTK 3anutun KnieHta, odopmneHi y BiggineHHi baHKy, WoA0 HAZaHHA/NPUNUHEHHA nocnyrn SMS-iHbopmyBaHHs
Ha Mob6inbHUI TenedoH Npo 3aiicHeHi onepauii Ta/abo ctaH PaxyHKy KnieHTa B CTpoKu, nepeabayeHi YNHHMM 3aKOHOAaBCTBOM
YKpaiHu. 3anuT Ha HagaHHA/NPUNUHEHHA nocayrn SMS-iHpopmyBaHHA Ha MobinbHUIA TenedoH Npo 3aiicHeHi onepaldii Ta/abo cTaH
PaxyHKy niaTBepOKYETbCA 0COBUCTUM nignucom KnieHTa y BiaaineHHi baHky.

2.14.4. Y pasi BiakpuTTa KnieHTom MOTOUYHOro paxyHKy 3 BUKOPUCTAHHAM NAaTiKHOT KapTKu npuitmaTu Big, depskatens/KnieHta
NOBILOM/IEHHA NPO BTPATY/BUKpPageHHs KapTku.

2.14.5. 3abesneuntn KoHoiaeHUiNHICTb iHGOPMaLii Woao pyxy Ta/abo 3anuwWwKy KowTiB Ha MoToYHOMY paxyHKy / MoTouHOMY
PaxyHKY 3 BUKOPUCTaHHAM MAATIKHOI KapTKK / BKnagHomy (£eno3mTHOMy) paxyHKy KnieHTa, 33 BUHATKOM BMMAAKIB HafaHHA L€l
iHbopMmaLii TpeTim ocobam y BunagKax, npamo nepesbayeHmx YUHHMM 3aKOHOAABCTBOM YKpaiHu Ta/abo uymu Npasunamu.

2.14.6. VY pasi Bigkputta Knientom MoTouHoro paxyHKy/ MOTOYHOro paxyHKy 3 BMKOPWUCTaHHAM MAATIKHOT KapTku 3a6e3neyntu
36epiraHHA rPOLIOBMX KOLITIB, AKi 3apax0oBaHi HA MOTOYHMI paxyHOK KnieHTa AK WAAXOM BHECEHHA iX y roTiBKOBiM dopmi, TaK i
LWAAXOM nepeKasy rpolueit y 6e3roTiskosii Gopmi 3 iHWMX paxyHKiB, 3rigHO 3 ymoBamM umux MpaBuAa Ta YUHHOTO 3aKOHOLABCTBA
YKpaiHu.

2.14.7. BMKOHYBATU HANEXHUM UYMHOM OdOpMAEHi po3nopaaKeHHAa KnieHTa (LJopyyeHHs, 3aABWM, PO3PaxyHKOBI Ta KacoBi
[OKYMEHTH TOLLO), WO HajaHi fo BbaHKy npotarom OnepauiiMHOro yacy, 3 ypaxyBaHHAM CyM, LLO HAaAXOAUTUMYTb Ha MOTOYHWI
paxyHOK npotarom OnepawiiHoro 4acy (MOTOYHUX HaAXOAXKEHb), BiANOBIAHO 40 BUMOT YNHHOTO 3aKOHOAABCTBA YKPAiHUM Ta iHLWIMNX
HOPMaTMBHO-NPaBoBUX akKTiB HBY, a TakoxX ymoB umx Mpasua.

2.14.8. BuKoHyBaTtv MNoCTilHO Aitodi po3nopasaKeHHn, odopmaeHi KnieHTom y BigaineHHi BaHKy, No po3nopaaKeHHIO rpoLoBUMHM
KowWTamm Ha MoToYHOMY paxyHKy/MOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM MAATIXKHOI KapTKK, nogaHi npotarom OnepauiiiHoro vacy,
3 ypaxyBaHHAM CyM, WO HaAXOAUTUMYTb Ha MOTOUHUIA paxyHOK/TOTOYHMIA PaXyHOK 3 BUKOPUCTAHHAM MIATIKHOT KapTKM NPOTArom
OnepauiiHoro Yyacy (MOTOYHMX HaAXOAXKEHb), BiANOBIAHO A0 BUMOT YUHHOIO 3aKOHOAABCTBA YKPAiHM Ta HOPMATUBHUX LOKYMEHTIB
BaHKy, a TakoX ymoB uux [lpaBun y BiANOBIgHOCTI A0 3a3HayeHMX MNapameTpiB Ta Yy BCTaHOB/eHi [locTiiHO Ajlounm
po3nopAaKEHHAM CTPOKM.

2.14.9. VY pasi yknageHHs sBignosigHoro [orosopy 3a MpoaykTom baHKy - [loroBopy 6aHKiBCbKOro BKAady (4enosuty) Bigkputu
KnieHty BKknagHuii (Aeno3uTHWI) paxyHOK Ta 3apaxyBaTM Ha HbOro BkAag, a TaKoXK [O0AATKOBI BHECKM KOLWTIB (AKWO Uue
nepenbayeHo ymosamu MpoayKTy), BHeceHi KnieHTom BignosigaHo Ao ymoB uux Mpasun Ta BignosigHoro Jorosopy 6aHKiBCbKOro
BKNagy (aenosuty). HapaxoByBaTu Ta cnsadyBaTv KnieHTy npoueHTM 3a Bknagom B nopagky, nepegbaveHomy BignosiaHUm
[JoroBopom 6aHKiBCbKOro BKNaAy (Aenosuty) Ta ummu Mpasunamu.

2.14.10. 3a 6axaHHAM CMOXKMBaya HaZaTW MNacnopT CMOXMBYOIO KPeAUTY Ha HaNeKHOMY CMOXMBAYy eNeKTPOHHOMY Hocii
iHbopMaLii abo eNeKTPOHHOI NOLTO, BKa3aHO KnieHTOM.

2.14.11. Npw npunuHeHHi aji JloroBopy 6aHKIBCbKOro BKAaAy (4€N03MTY), B TOMY YMCAI LWAAXOM MO0 AOCTPOKOBOrO po3ipBaHHA (y
BMMNajKax, AKWO Ue nepepbayeHo ymosamu [loroBopy), NOBepHyTM cymy BKnafdy Ta cymy HapaxOBaHMX MPOLEHTIB y MOPSAAKY,
nepenbayeHomy Takum [loroBopom 6aHKiBCbKOro BKNaAy (4enosuTy) Ta uumu MNpasunamm.

2.14.12. VY pasi yknagaHHa [orosopy 6aHKIBCbKOro BKnagy (aenosuty), BiakputTa MOTOYHOro paxyHKy/MOTOYHOrO paxyHKy 3
BMKOPWUCTAHHAM MAATIKHOT KapTKM BWKOHYBaTM (yHKLUii NoaaTkoBoro areHTa BknagHMKa WOAO onoAaTKyBaHHA [A0XOAiB
BKknagHuKa, oTpumaHux 3a [loroBopom 6aHKiBCbKOro Bknagy (aenosuty)/lMoTo4HMM paxyHKOM/TOTOYHMM paxyHKOM 3
BMKOPUCTaHHAM NAATIXKHOI KapTKK1, BUK/ILOYHO Ha YMOBax Ta B MOPAAKY, NepeabdavyeHnx YUHHUM 3aKOHOA4,AaBCTBOM YKPAiHW 3 NUTaHb
onozaTkyBaHHA poxoais isnyHMx ocib. Mpu onopaTtkyBaHHI goxonis BKnagHMKa baHK 3acToCOBYE CTaBKM MoAaTtkiB i 360pis,
BU3HA4YeHi YAHHMM 3aKOHOA4ABCTBOM YKpaiHW.
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2.14.13. 3abesnevyyBaTy 3rif4HO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHM 06p0obKy i 36epiraHHA iHPopmaLii, WO CTaHOBUTb BaHKIBCbKY
TAEMHMLIO, B MOPALKY Ta HA YMOBAX, BU3HAYEHMX YUHHUM 3aKOHOAABCTBOM YKpaiHU.

2.14.14. BigmosuTn KnieHTy B 06CyroByBaHHi (y TOMY YMCAi WAAXOM pO3ipBaHHA 4iN0BMX BiAHOCKH) Yy pasi BCTaHOBAEHHSA daKTy
NnoAaHHA HUM Nig Yac 34iicHeHHA igeHTudiIKaLii Ta/abo Bepudikauii KnieHta HegocTosipHoi iHdopmauii abo nogaHHa iHGopmaLii 3
MeTOoto BBeAeHHA baHK B oMaHy.

2.14.15. Hectu iHwi 060B’sA3KK, NepeabaveHi uumu Mpasunamu Ta BignosigHMm [orosopom 3a MpoaykTom BaHKy.

2.15. 3acrtaBa MaifHOBUX NpaB, BiACTYN/IEHHA MaliHOBUX NPaB HAa OTPUMAHHA FPOLLOBUX KOLUTIB.

2.15.1. AKWo iHWwe npamo He nepeabaveHo ymosamu [orosopy 3a MpoaykTom BaHky, KnieHT y aKkocTi 3a6e3neYeHHs BUKOHAHHA
cBOiX 3060B’A3aHb 3a ByAb-AKMMM J0rOBOPAMM, WO BM3HAYeHi B n. 2.15.2. uux Mpasun, nepeaae baHKy B 3acrasy, Hagani ana
uineii uboro po3sainy — «Mpegmert 3actaBu»: (1) maitHOBI NpaBa Ha CBOO 3apobiTHY naaTy (AK Ha HapaxoBaHy, oTpMMmaHy Ta/abo
e He oTpumaHy KnieHTom, TaK i Ha Taky, wo byae HapaxoBaHa i oTpumaHa KnieHTom B MalibyTHbOMY) Ta Ha iHWI BUAWN AOXOAiB
KnieHTa, Ta (2) maitHoBi npasa KnieHTa Ha OTPMMaHHA rPOLIOBMX KOWTIB B mMoBHOMY o6ca3i (cym BKnaay (aenosuty)/ Bknagis
(menosuTiB) Ta nNpoueHTiB, 3anuwWKiB Ha [MOTOYHMX paxyHKax/MOTOUYHMX paxyHKax 3 BUKOPUCTAHHAM MNATIKHOI KapTKku, Ta
MPOUEHTIB, HapaxoBaHMX Ha TaKi 3a/MWKM), WO Hanexartb KnieHTy Ha niacTtasi [orosopy /Jorosopis 3a Mpoayktom BaHky,
YKNaaeHux mixk KnieHtom i BaHKOM, Ta € YAHHUMM HA MOMEHT GAKTUYHOrO 3BEPHEHHA CTArHEeHHA Ha lMpeameT 3actasu, a baHK
npuiimae Moro y 3actaBy Ta HabyBae NPaBoO OAepKaTh 3a40BOIEHHA CBOIX BUMOT 33 paxyHOK lMpeameTa 3actaBu y noBHOMY obcs3i
nepeBa*KHO nepep, iHWMMK Kpeantopamu KnieHTa, AKLLO iHWe He BCTaHOB/AEHO YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.15.2. MpegmeT 3acTaBu nepeaaeTbea KnieHTom baHKy y AKOCTI 3abe3neyeHHs BUKOHAHHA CBOIX 30608’A3aHb 3a Byab-AKMMMU
[OroBOpamMM, Lo YKNaZeHi / MOXyTb 6yTH yKAageHi Mix KnieHTom Ta BaHKOM, B TOMY YACAi, ane He BUK/IIOYHO:

- [orosopamy  6aHKIBCbKOTO PaxyHKY Ta KOMMJEKCHOTO HaZaHHA nocayr /MOTOYHOTO PaxyHKy 3 BUKOPMCTAHHAM
NAATIXKHOI KapTKw,

- KPeAUTHUMW JOTOBOPAMMU, YKNALEHUMU MixK BaHKOM Ta KnieHToMm,

- [0rOBOPaMM MOPYKK, 32 AKMMK KNieEHT NOPYyYMBCA 3a BUKOHAHHA Byab-AKoto ocoboto byab-akux 3060B’s3aHb nepes
BaHKOM,

- [0roBopamu 3acTaBu/inoTeku, 3 MeToto 3anobiraHHA 3BepHEHHA CTATHEHHSA Ha 3acTaBieHe MaliHO KaieHTa,

- [,0roBOpaMu A0PYHEHHA/KOMICIT, 33 ymoBamMM AKX baHK BUMHSAE Aji B iHTepecax i 3a paxyHOK KnieHTa,

- [orosopamu, Ha niacrasi Akux baHk Hagas KnieHTy KpeauT Ta/abo BiAKPUB KpeauTHy niHito, Ta/abo osepapadT, Ta/abo
Hagae akpeauTtvs, Ta/abo Hagas rapaHTilo, Ta/abo aBantoBaB BeKceni, Ta/abo Habys npas Bumorn 4o KnieHTa (Ha
niacrtasi gorosopis GpakTopMHry abo BigCTYyNAEHHA NpaBa BUMOTH).

2.15.3. 3a gomosneHicTio CTOpPOHM OLiHIoOTL [peameT 3acTaBu y po3mipi, BignoBigHO:

- 3apobiTHOI NnaTu Ta iHWKX BUAIB Aoxoais KnieHTa Ha paTy ¢dakTuMuHOi peanisauii Mpeamera 3acTaBu (3BEPHEHHSA
CTArHEHHA Ha MpeameT 3acTasu);

- cym BKnagy (menosuty)/ Brknagie (4eno3wTiB) Ta NPOLEHTIB, HapaxoBaHUX Ha TaKi CyMM, 3a/WLWKiB HA [MOTOYHMX
paxyHKax/MoTOYHMX paxyHKax 3 BUKOPWUCTAHHAM NIATIXKHOI KapTKW, Ta NPOLEHTIB, HAPAXOBaHWX Ha TaKi 3a/NULWKK, AKi
HanexaTtb KnieHTy Ha nigcrasi Jorosopy /Lorosopis 3a Mpoayktom baHKy, AKi yknageHi misk KnieHtom i baHKkom, Ta €
YMHHUMM Ha MOMEHT daKTUUHOT peanisaLii MpeameTa 3acTaBu (3BePHEHHA CTATHEHHA Ha MpeameT 3acTasu).

CTOPOHM TaKOX [AOMOBWAMCL, WO ¢aKTUYHa BapTicTb [peameTy 3acTaBuM Ha BiANOBIAHY 3BiTHY AaTy BiANOBIAaE cymi, wWo
po3paxoByeTbCA BignosigHo Ao n. 2.15.3. unx MNpaBun, Ha Taky AaTy.
2.15.4. Po3mip 30608’A3aHHS, WO 3abe3neyyeTbca 3aCTaBoo BignoBigHO A0 ymos n. 2.15. uux Mpasua, CTaHOBUTb, BiAMNOBIAHO,
po3mip:
- KpeauTHOT NiHil, KpeauTy, osepapadTy, BIOKPUTOrO aKpeaUTUBY, BEKCENA, rapaHTii, Towo, 33 AOroBopamu,
BU3HayYeHummn B n. 2.15.2. unx Mpasun;
- HepnossoneHoro osepgpadTy 3a BignosigHum Jorosopom 3a MpoaykTom baHky;
- OCHOBHOrO 30608’A3aHHsA, 3a AAKE NOPYYMBCA KNiEHT 3a OroBOPOM NOPYKU/rapaHTii;
- OCHOBHOrO 30608’A3aHHA 3a OrOBOPamMM 3acTaBu/inoTeKn, 3a AKMMM KNiEHTOM 3acTaB/IeHO BiANOBiAHE MaliHO;
- npasa Bumorun baHky no KnieHTa 3a goroBopamu, Ha niactasi AkMx baHK HabyB npaB BuMoru fo KnieHTa (bakTopuHry,
BiACTYNNEHHA NpaBa BUMOTU , TOLLO),
- iHWoi 3aboprosaHocTi KnieHTa nepes baHKkom 3a goroBopamu, BU3HaYeHUMu B n. 2.15.2. unx Mpasun.
2.15.4.1. 3acTaBoto TaKOXK 3abe3nevyoTbca BUMOrM baHka LWoao BigwKoayBaHHA KnieHTom:

- BMTPAT, NOB’A3aHUX 3 Npea’saBNEHHAM BMMOMM 33 BiAMNOBIAHWM [OrOBOPOM, BM3HayeHum B N. 2.15.2. umx Mpasun, i

3BEpPHEHHAM CTATHEeHHA Ha [peamert 3acTasy;

- BMTPAT HA YTPUMAHHSA i 36epekeHHA MpeameTy 3acTaBu;

- 36u1TKiB, 3aBAaHNX BaHKY nopyleHHsAM KliEHTOM yMOB BiZANOBIAHOrO A0OroBOpY, BU3HAYeHoro B M. 2.15.2. uux Mpasun;

- WTPadHUX CAHKLiM Ta iHWMX NaaTexis, nepeabayeHnx BiANOBIAHUM A0rOBOPOM, BU3HaYeHUM B n 2.15.2. umx MNpasun.
2.15.5. YmoBu nyHKTy 2.15. umx MpaBun BUKAAAEHI 3 BiAKNAAA/NbHOIO YMOBOI, 3MICTOM AKOI € HacTaHHA Byab-AKOi MigcTasy,
BU3HayeHoi B N. 2.15.6. umx MNpaBuna, Ta 3aCTOCOBYIOTbCA A0 BigHOCUMH CTOPIH 3 MOMEHTY BUHMKHEHHA Yy baHKy npaBa 3BepHEeHHA
cTArHeHHA Ha [lpegmeT 3actasBu, AK uUe BU3HayeHo B n. 2.15.6. umx Mpasun. MNpaBo 3acTaBuM MPUMUHAETLCA Ha NiAcTaBax,
BM3HAYEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHW Ta uuvmu Mpasunamu. B pasi yacTkoBoro BMKOHaHHA KnieHTom 3abe3neuyeHoro
3acTaBoto 30608’A3aHHA, 3acTaBa 36epiraeTbcs y novaTkoBomy 06ca3i. B pasi 3miHM 6yab-aKOro CTPOKy BUKOHaHHA 3060B’A3aHb 3a
BiANOBIAHNUM AOrOBOPOM, BU3Ha4YeHUM B . 2.15.2. umx MNpasun, NpaBo 3acTaBu He NPUNUHAETLCA.

2.15.6. NpaBo 3BepHEHHA CTATHEHHA Ha lNpeagmeT 3acTaBM BUHMKAE Y baHKy:

- Y pasi HEBMKOHAHHSA YM HEHANEKHOTO BUKOHaHHA KnieHTOM 30608’A3aHb (30Kpema, ane He BUK/IOYHO - MPOCTPOYEHHS
KnieHToM TepmiHy nosepHeHHs KpeauTy Ta/abo HenossosneHHoro osepgpadty Ta/abo cniatv NpoueHTiB, KOMICiA Ta iHWMX
nnaTtexis), 3a BignNoBiAHMM AOrOBOPOM, BU3HAYeHUM B Nn. 2.15.2. umx Mpaswun;

- Y pasi HeBMKOHaHHA KnieHTom BUMOrnM BaHKy Npo AOCTPOKOBE BUKOHaHHA 3060B’A3aHHA 33 BigNoBiAHMM LOrOBOPOM,
BM3HayeHum B n. 2.15.2. uux Mpasun, 3poba1eHOT Ha NiacTasi 3aKoHy abo BiANOBIAHOIO A0OroBOpY;

- He3aNeXHo Bif, HAaCTaHHA CTPOKY BMKOHAHHA 3060B’A3aHHA 33 A0roBOPOM, BU3HaYeHUM B n. 2.15.2. umx Mpasun, y
BMNAAKY byab-AKOro nopyweHHs KnieHTom ymoB Takoro gorosopy;
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- He3a/IeXHO Bif, HAaCTaHHA CTPOKY BUKOHAHHSA 3000B’A3aHHSA 3a AOrOBOPOM, BU3HaYyeHUMm B n. 2.15.2. umx MNpasun, B pasi,
KOMM iHLWOM 0cob60l po3noyaTo MNpoLenypy 3BEPHEHHA CTArHEHHA Ha lMpegmeTt 3acTaBu abo rpolOBi KOWTK Ha BKAAgHOMY
(aenosnTHOMY) paxyHKy KnieHTa, BigkpuTOoMmy 3rigHo 3 [loroBopom H6aHKiBCbKOro BKAaay (4enosuTy);

-y pa3i HagxoaXKeHHA Big4 KnieHTa BUMOIM Npo AOCTPOKOBE MOBEPHEHHA MPOLLIOBMX KOLWTIB (AK Ha BCIO Cymy, TaK i byab-
AKOI iX YaCTUHM), WO PO3MilLeHi Ha BKAAgHOMY (4en0o3nTHOMY) paxyHKy BignosiaHo o [Jorosopy 6aHKIBCbKOro BKnagy (4enosuty),
MaliHOBI NpaBa 3a AKMM nepefaHo B 3acTaBy baHKy (y pasi AKLWO MOXAMBICTb SOCTPOKOBOro NMOBEPHEHHA KOWTiB nepesbaveHa
[Jorosopom 6aHKIBCbKOro BK/iaay (4enosuTy)), 3a ymoBM, fKLWLO 3000B’A3aHHA 33 AOroBOPOM, BM3HayeHMm B n. 2.15.2. uwmx
MpaBun, He BUKOHaHI KnieHTom B noBHOMY 06cA3i;

- He3a/1eXKHO Bif, HAaCTaHHA CTPOKY BUKOHAHHA 30608B’A3aHHA 32 A4OrOBOPOM, BU3HAYeHUM B N. 2.15.2. umx Mpasua, B pasi
BCTAaHOBNEHHA HE YMHHOCTI/HeAiACHOCTI BiAOMOCTeN, HaaaHUX KAieHTOM npu yKAageHHi A0roBopy, BU3HAYEHOro B NyHKTI 2.15.2.
unx Mpasun;

- B pasi cmepTi KnieHTa;

- B pa3i NopyLeHHA KpUMiHanbHOI cnpasu BigHOCHO KnieHTa;

- B iHWWX BUNagKax, nepeabadeHmx ummu Npasunamu, BiANOBiGHUM JOTOBOPOM Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.

MpaBo 3BepHeHHA cTArHeHHA Ha lMpeameT 3acTaBy BUHUKAE y baHKy 3 AaTtu, WO BM3HAYaAETbCA BiAMNOBIAHO 4O YMOB LLbOrO
nyHKTY Mpasun.

2.15.7. 3BepHeHHs CTArHeHHsA Ha MpeaMeT 3acTaBu i peanizauia MaMHOBUX NPaB 34iNCHIOETLCA B MO3aCyA0BOMY NOPAAKY LWIAAXaMMU,
BM3HayeHMmu B n. 2.15.8. umx Mpasun. BusHaveHuit gaHumm MpaBunamm cnocib 3sepHeHHA CTArHeHHA Ha MpeameT 3acTaBu He
nepewkoa)ae baHKy 3actocyBaTtu iHWi cnocobu 3BepHEHHs CTATHEeHHA Ha [lpeameT 3acTaBW, BCTAHOBAEHI YUHHUM
3aKOHO4ABCTBOM YKpaiHu Ta/abo NMCbMOBOIO JOMOBAEHICTIO CTOPiH. Y pasi, AKWO BM3HaYeHi AaHMmu Mpasunamm Ta/abo YNHHUM
33aKOHOAABCTBOM 3ax04M M03aCyA0BOr0 BPEryatoBaHHA 3 OyAb-AKUX MPUYMH He Npu3BenuM A0 33aA0BOJIEHHA BUMOr BaHKy vy
nosHomy o6ca3i, baHK BNpaBi B 6yAb-AKWI Yac NPUNUHUTK NpoLeaypy NO3acyL0BOro BPEry/toBaHHA Ta 3BEPHYTU CTATHEHHA Ha
MpepmeT 3acTaBu abo iHWwe maiHo KnieHTa 3a pilueHHAM cyay.

2.15.8. 3ajlicHIol0uM 3BEpPHEHHA CTATHEHHA Ha MNpegMeT 3acTaBu Ta peanisalilo MalHOBMX Npas, Wo € NpegmeTom 3actasu, baHk
BNpasi 33a,0BONbHUTM CBOi BUMOTM 3a PaxyHOK MpeameTy 3acTaBu TakMmu criocobamum Ha cBit BUbip (B Tomy umchi i waaxom
3acTocyBaHHA 060X cnocobiB ofHOYACHO, B pasi noTpebu):

2.15.8.1. 3BepHyTU CTATHEeHHA Ha MpeameT 3acTaBu B N03acyA0BOMY MOPAAKY LAAXOM BiAcTynneHHA KnieHTom baHKy MaiHOBMX
npaB Ha OTPUMAHHA FPOLLIOBMX KOLITIB B MOBHOMY 06CA3i UM YacTKOBO (Cym BKAaay (aenosuty) Ta/abo cym 3anumiukis Ha MOTOYHMX
paxyHKax/MOTOYHNX paxyHKax 3 BUKOPUCTAHHAM MAATiXKHOI KapTKM Ta MPOLLEHTIB, HAPaX0BaHMX HA TaKi 3a/MWKK), AKi HanexaTtb
KnienTy Ha niacrasi Jorosopy/[orosopis 3a Mpoayktom BaHKy, ki yknageHi mixk KnieHTom i BaHKOM, Ta € YUHHUMU HA MOMEHT
$aKTUYHOrO 3BEPHEHHA CTATHEHHA Ha MpeameT 3acTaBn. baHK NpUiMaEe pilleHHA NPO 3BEPHEHHA CTATHEHHA Ha MpeameT 3acTasu B
NoBHOMY 06CA3i UM YAaCTKOBO Ha BNACHUIM PO3CyA, BUXOAAYM 3 po3Mipy 3060B’A3aHHA, L0 3abe3neyyeTbca 3acTaBo BigNOBIAHO A0
ymos n. 2.15. unx Mpasun.

3 MOMeHTY HabyTTa BaHKOM MpaBa Ha 3BEPHEHHSA CTATHEHHA Ha [lpeAmeT 3acTaBu, fK Le BMKAageHo B n. 2.15.6. uux
MpaBwa, Ta NPUNHATTA pilleHHA BaHKOM LWOA0 3BePHEHHSA CTATHEHHS Ha MNpeameTt 3actasu KnieHTa:

- KnieHT BBaXKAETbCA TaKMM, WO YCTYNMB MaHOBI NpaBa Ha OTPUMAHHA FPOLLIOBMX KOLITIB B NOBHOMY 06CA3i YM YacTKOBO
(cym BKnagy (aenosmuty)/ Bknagie (4enosmTie), 3aAMWKIB Ha MOTOYHMX paxyHKax/TTIOTOUHMUX paxyHKax 3 BUKOPUCTAHHAM MAATIXKHOT
KapTKK, Ta MPOLEHTIB, HapaxoBaHMX Ha TaKi 3aAMWKK), AKi HanexaTb KnieHTy Ha niacTtasi [Jorosopy /Jorosopie 3a MpogyKTom
BaHKy, siKi yKnageHi mixk KnieHTom i bBaHKOM, Ta € YNHHUMM HA MOMEHT PaKTUYHOTO 3BEPHEHHA CTATHEHHA Ha [lpegmeT 3acTasu
(@ani — MaiiHoBi npaBa);

- KnieHT (BkNagHuK) nepectae 6yTu cTopoHoto BignosigHoro Jorosopy 6aHKIBCbKOro BKNaay (4eno3uTy) — B pasi ycTynku
MaliHOBMX NpaB Ha OTPMMAHHA BCiEi CyMM FpOLIOBMX KOLWTIB, WO HanexuTb KnieHTy Ha niacTasi signosigHoro [orosopy 3a
Mpoayktom BaHKy, abo BTpayae npasa Kpeautopa Ha BiANOBIAHY YaCTUHY rPOLIOBMX KOLWTIB — B pasi ycTynku MaliHoBMX nNpas Ha
OTPMMaHHA YaCTUHW TPOLLOBMX KOLUTIB, O HanexuTb KaieHTy Ha niacTasi BianosigHoro [lorosopy 3a MNpogyktom baHKy;

- baHK BBaXKAETbCA TaKMUM, LLO NpUMHAB MaliHOBI NpaBga;

- baHK BcTynae B Jorosip 6aHKIBCbKOro BKNAAy (4eno3nTy), AK CTOPOHA, Lo Habyna Bcix npas KnieHTa (BKnagHWKa), siKi Tol
MaB Ha MOMEHT 3BEpPHEHHSA CTArHEeHHA Ha MpegmeT 3acTasu (B Tomy umchi, npas KnieHTa (BKAagHWKa) Ha YaCTUHY CYMU FPOLLIOBUX
KOLUTIB, LLO HanexuTb KnieHTy Ha niacTasi BignosigHoro [lorosopy 3a MpoaykTom baHky).

Mpaso BnacHocTi Ha MaliHoBi NpaBa NepexoanTb A0 BaHKy B AaTy NpUAHATTA BaHKOM pilleHHSA LWoA0 3BePHEHHA CTATHEHHA
Ha MpeameT 3acTasn abo B iHWY BM3HAYeHy baHKOM Aaty (nicnAa NPUIAHATTA pilleHHA WOAO 3BEPHEHHA CTATHeHHA Ha Mpegmet
3acTasu). Mepexig npaBa BnacHocTi Ha MaliHOBI nNpaBa B pasi BUHWKHEHHA y BbaHKa npaBa 3BepHeHHsA CTArHeHHA Ha Mpeamet
3acTtasu 3rigHo 3 n. 2.15.6. uux Mpaeua He noTpebye f04aTKOBOrO nonepeaxeHHa KnieHta Ta/abo 404aTKOBOrO MignucaHHA yrog,
LLLOA0 YCTYNKN MaliHOBMX NpaB, A0AaTKoBUX yroa Ao Jorosopis 3a Npoayktamu baHky, Towwo.

Mepeaaya, 3rigHO 3 ymoBamm NyHKTy 2.15. Mpasua, npaB KpeauTopa 3a [loroBopom 6aHKIBCbKOro BKNady (aenosuty) Big,
KnieHta (BknagHuka) po BaHKy (B TOmMy uMcni — npaB Ha YacTMHY KoOwWTiB) TArHe 3a coboto y BiANOBIAHOCTI 40 YMHHOTO
3aKoHOAaBCTBa YKpaiHW NpUNuHeHHA 3060B’A3aHHSA, WO BUHWMKAO Ha niacTtasi [loroBopy 6aHKiBCbKOro BKAaAy (4enosuty) (B Tomy
ymchni, 30608’A3aHHA B NEBHIl YacTUHK), y 3B’A3KY i3 NOEAHAHHAM BOPKHMKA Ta KpeauTopa 3a JJoroBopom 6aHKIiBCbKOro BKAAZy
(aenosuTty) B 04HIl 0CObI.

Mpu ubomy CTOPOHM BCTAHOBMAW, LLO B pasi, AKWO BantoTa KowTiB, MaliHOBI npaBa Ha sAKi nepeiwnn ao BaHKy, He
cnisnagae 3 Bantototo GpakTUYHOI 3aboprosaHocTi KnieHTa nepeg baHKkom 3a BignNoBiAHMM AOrOBOPOM, BU3HAYeHUM B n. 2.15.2. umx
MpaBwu, 3acTOCOBYETLCA OiLiMHNI Kypc, BCTaHOBNEHUIM HauioHanbHMM B6aHKOM YKpaiHM MO BiAHOLWEHHI0 40 BiAMNOBigHUX BantoT,
Ha AaTy noraweHHs 3aboprosaHocTi KnieHTa BignoBigHO 40 YyMOB Lboro nyHKTy 2.15. Mpasun.

AKWoO nicna 3af0BONEHHA BUMOT BaHKy rpowioBa Cyma, OTPMMaHa BHACNiAOK YCTYyNKuM MailHOBKX Npas, NepeBuLLYE PO3Mip
3abe3neyeHnx 3actaBoto BMMOr BaHKy, pisHMUA nosepTaeTbcA KnieHTy B nopagKy, nepeabadeHomy BignosigHMm [oroBopom
baHKiBCbKOro BKNagy (Aenos3uty), MaiiHOBI NpaBa 3a AKMM nepeycTynieHi BaHKy, AKWO iHWe He norogxeHo baHkom Ta KnieHTom
OKpemo.
2.15.8.2. B NOpAAKY AOTOBIPHOrO CMUCAHHA 3A4iIMCHUTU CNMCaHHA rPOLWOBMX KOWTiB (Cym BKAaay (4enosuty) Ta/abo cym 3anunuikis
Ha MoToYHUX paxyHKax/MoTOYHMX paxyHKax 3 BUKOPWUCTAHHAM MAATIXKHOI KapTKKM Ta NPOLEHTIB, HapaXxoBaHMX Ha TaKi 3a/MLLKK) Ha
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KOPUCTb baHKy, Ta HaNPaBUTU 3a3HAYeHi FPOLLOBI KOWTU Ha NoraweHHA 3060B’A3aHHA 33 BiANOBIAHUM AOrOBOPOM, 3a3HAYEHUM B
NyHKTi 2.15.2. unx MpaBua. baHK Mae NPaBo 34iMCHUTY 3a3HaYeHe AOroBipHE CNMCAHHA rPOLOBUX KOWTIB 3 Byab-AKoro BknagHoro
(aeno3uTHOro) paxyHKy KnieHTa, BiAKpUTOro B BaHKy, a TakoXK 3 b6yab-aKoro iHworo PaxyHky KnieHTta (B Tomy umcai 3 MoToyHoro
paxyHKy/MOTOYHOro paxyHKy 3 BUKOPUCTaHHAM MAATIXKHOI KapTKK), WO BiAKpUTUiA Ta/abo byae Biakputuii B BaHKy. Npaso baHKa Ha
[0roBipHe CNUCAaHHA BUHUKAE B MOMEHT BUHUKHEHHA Y HbOrO NpaBa 3BepPHEHHA CTATHeHHA Ha lMpeameT 3acTasu 3a BiANOBIAHUM
[,0r0BOPOM, BM3HaYeHMM B M. 2.15.2. umx Mpasun. Bci iHWi ymoBKM [0OroBipHOIo cnncaHHA KOWwTiB 3 PaxyHKiB BUKNageHo B po3aini 7
unx Mpasun.
2.15.9. VY pasi cmepTi KnieHTa Ta/abo 3amiHn 6opskHUKa B 30608'A3aHHI/30608'A3aHHAX 32 4OrOBOPOM, BM3HaYeHUm B n. 2.15.2.
umx Npaeun, Ha Byab-AKy iHWY ocoby Ta nepexoay 30608'A3aHHA/30608'A3aHb 6OPXKHMKA A0 ByaAb-AKOi (6yAb-AKMX) iHLWOI (iHWMX)
ocobu (ocib), 3actaBa 36epirae cuay B noyaTKkoBoMy 06cCA3i 4O MOMEHTY MOBHOrO BWMKOHaHHA 3060B'A3aHb 3a [0rOBOPOM,
BU3HA4YeHUM B n. 2.15.2. umx Mpasua.
2.15.10. Micna peanisauii BaHkom cBoiX Npas, NepeabayeHnx gaHMm nNyHKTom 2.15. Mpasua, Ta NoraweHHa 3aboprosaHoCTi
KnieHTa 3a goroBopamu, BusHayeHnmu B n. 2.15.2. umx MpaBun, BKNagHU (4eN03UTHUI) paxyHOK, BIKPUTUI 3a BignosigHMM
[orosopom 6aHKiBCbKOro BKaay (aenosuTy), MaitHoBiI NpaBa 3a AKMM Byin nepeycTynneHi BaHKy, 3aKPUBAETLCA 32 BCTAHOB/IEHOIO
B baHKy npoueaypoto.
2.16. YMOBWM rapaHTyBaHHA BiAWKOAYBaHHA KowTiB POHAOM rapaHTyBaHHA BKAagiB ¢isnMuHMx ocib (Hagani — «DoHg»),
nepeabayeHi YUHHUM 3aKOHOAABCTBOM YKpaiHW, B TOMY umncni 3akoHOM YKpaiHu «Mpo cucTemy rapaHTyBaHHA BKAAAiB Gi3UHMX
0cCib», AKMIA 30Kpema nepenbayae HaCcTyMHi, ane He BUKAKOYHI YMOBW rapaHTyBaHHA BKAaAiB:
2.16.1 ®oHpg, ajie 3 METOK 3aXMCTy NPaB i 3aKOHHUX iHTepeciB BKAaAHMKIB BaHKIB Ta 3MiLLHEHHA A0Bipu A0 BaHKIBCbKOI cUCTeMM B
YKpaiHi.
2.16.2. PoHpA rapaHTye KoxHOMY KnieHTy BaHKy BiflIKOAyBaHHA KOWTIB 3a Moro Bknagom. ®oHA BiAWKOAOBYE KOWTU B PO3MIpI
Bknagy, BK/AOYAOUYM NPOLLEHTM, HApaxoBaHi Ha AeHb NoYaTKy npoueaypu BusegeHHA PoHAOM BaHKy 3 pUHKY, ane He binblue cymu
200 000,00 rpuBeHb, BCTAaHOBAEHOI aAMiHiCTpaTMBHOW pagoto PoHAY Ha AaTy nodaTky npoueaypu BusedeHHA PoHAOM 6aHKy 3
PUHKY HE3aNeXHO Bif KibKOCTi BKNaAiB B 0og4HOMY BaHKy.
2.16.3. Y po3ymiHHi 3aKoHy YKpaiHu «[1po cucTeMy rapaHTyBaHHS BKAaAiB ¢isnMuyHMX ocib» (Hagani — 3aKOH Npo rapaHTyBaHHA
BK/aAiB), BKNA4OM € KOLITU B roTiBKOBI abo 6e3roTiBKOBil popmi y BantoTi YKpaiHM abo B iHO3eMHil BantoTi, AKi 3anydeHi GaHKom
B BKNaZHMKa (abo AkKi Hagiiwam ans BKAaAHWKA) Ha yMOBax A0roBopy 6aHKIiBCbKOro BKAaay (4,eno3uTy), 6aHKIBCbKOro paxyHKy
ab0 WaaXom BMAAYi iMEHHOro Aeno3nTHoro ceptudikaTa, BKAKOYAOUM HapaxoBaHi BiZCOTKM Ha TaKi KOWTK, BiAMNOBIAHO 40 3aKOHY.
2.16.4. IHWIi yMOBM rapaHTyBaHHA BKAaL4iB ¢i3nyHNX oci6 PoHAOM BCTaHOB/EHI 3aKOHOA4ABCTBOM YKpaiHu.
2.16.5. MignucanHam [orosopy KnieHT nigTBepAKYE, WO A0 MOMEHTY yKnafeHHsA [orosopy baHK o03HallomuB Moro 3 ymosamu
rapaHTyBaHHsa PoHAOM BiAWKOAYBAHHA KOLWTIB 33 BKIagom, a came 3 TUM, LLO 3riAHO i3 MOJIOXKEHHAMM YacTUHU 4 cTaTTi 26 3aKOHY
Npo rapaHTyBaHHA BKNAAiB:
2.16.5.1. BigwkoayBaHHA KnieHTy KowrTiB 3a PaxyHKom/BKnagom rapaHTyeTbca doHAom. KowTu BiAlIKOAOBYIOTLCA B PO3MIpI
3a/IMLWLKY Ha MOTOYHOMY pPaxyHKY/MOTOUYHOMY PaxyHKY 3 BUKOPUCTAHHAM NAATIXKHOT KapTK1/BKAady, BKAOYAOUM NPOLLEHTH, CTAHOM
Ha AeHb NoyaTKy npoueaypv BusegeHHA PoHAOM BaHKy 3 puHKY, ane He Binblie Cymu rpaHUYHOrO PO3MIpy BiALWKOAYBAHHA
KOLITiB, BCTAHOB/IEHOrO Ha LEN AeHb, HE3aNEeKHO Bif KibKOCTI MOTOYHUX pPaxyHKiB/[OTOUHUX PaXyHKIB 3 BMKOPUCTAHHAM
nAaTiXXHOI KapTkM /Bknagis Knienta B baHKy. FapaHnTii ®oHAY He MOWMWPIOIOTLCA Ha BifAWKOAYBaHHA KOWTIB 3a BKAadamu y
BMNaZKax, nepenbayeHnx 3aKOHOM NPO rapaHTyBaHHA BKAALiB.
BbaHKoMm y goroBopi, AKMI yknagaetbea 3 KnieHTom 3a BignosigHum MNpoayktom, B 060B’A3KOBOMY MOPAAKY BU3HAYaAOTbCA YMOBU
NowWwmMpeHHs/ He NowwmpeHHs rapanTii @oHAy rapaHTyBaHHA BKAaAiB ¢i3nuHMX ocib Ha PaxyHOK/BKNaA, HA AATy YK/IA4EHHA Takoro
[,0roBopy.
2.16.5.2. BKNagHWUKY rapaHTyloTbCA BiAWKOAYBAHHA BKNAAIB Y KOXKHOMY 3 BaHKiB-yYacHMKiB PoHAy, ane Ha cymy He binbwe 200
000,00 (OgicTi TCAY) rpMBeHb B ogHOMY 6aHKy abo iHWY cymy, siKa BM3HayeHa POHAOM rapaHTyBaHHA BKAaAiB ¢isMyHMX OCib Ta
ony6nikoBaHa Ha odiuiiHii cTopiHui http://www.fg.gov.ua
2.16.5.3. KnieHT HabyBa€e NpaBo Ha OAEpPKAHHA rapaHTOBAHOI CyMW BiALIKOAYBAHHA KOLWTIB 32 PaxyHOK KowTiB PoHAYy B Mexkax
rPAaHUYHOro PO3Mipy BiAWKOAYBAHHA KOWTIB NicAA NPUAHATTA piweHHA HBY npo BiaKAMKaHHA GaHKIBCbKOI NiLeHsil Ta nikBigaLito
BaHKy. Cyma BiAwWKoayBaHHA PO3PAxXOBYETbCA 3 ypaxXyBaHHAM CyM, crniadeHux KnieHTy npotarom Aii TMM4acoBoOi agmiHicTpauii y
BaHKy.
2.16.5.4. BiglwKoayBaHHA KOLWTIB B iHO3EMHI Ba/OTI BiAOYBAETLCA Y HALOHaNbHIN BantoTi YKpaiHW nicas nepepaxyBaHHA Cymu 3a
0QiLiMHUM KypCcOM FPUBHI A0 iHO3EeMHMX BantoT, BCTaHOBAeHNMM HBY Ha AeHb noyaTKy npoueaypu BuBeAeHHA BaHKy 3 pUHKY Ta
34iCHEHHA TMMYACOBOI agMiHiCTpau,i BignosigHO A0 cTaTTi 36 3aKOHY NPO rapaHTyBaHHA BKAAAIB.
2.16.5.5. ®oHA, rapaHTye BiALIKOAYBAHHA KOLWTIB 32 BKAAAOM, AKUM BKNAAHMK MA€E B HaHKy, LLO B NOAA/bLIOMY peopraHisyBasca
LIIAXOM MEepPeTBOPEHHSA, HA TUX CaMUX YMOBAX, WO i 0 peopraHisau,i.
2.16.5.6. DOHA He BiALIKOAOBYE KOLITU:
1) nepeaaHi baHKy B f0BipYe ynpaBAiHHA;
2) 33 BKNagom y po3mipi meHwwe 10 rpuseHs;
3) 3a BKNaZOM, NigTBEPAKEHUM OLAAHUM (Len03UTHUM) cepTndiKaTom Ha Npes,'ABHUKA;
4) po3miweHi Ha Bknag y baHKy KnieHTom, sakuii € nos’asaHoto 3 BaHKom ocoboto abo GyB TaKol MPOTATOM POKY A0 AHSA
npuiiHAaTTa HBY piweHHA npo BigHeceHHAa BaHKy A0 KaTeropii HENMaToCNpPoOMOXKHUX (y pasi npuitHATTA HBY piweHHs npo
BiAKNMKaHHA HGaHKiBCbKOI NiLeHsii Ta NikBigauilo baHKy 3 NigcTaB, BU3HAUYEHWUX YAaCTUHOLO ApYroto cTaTTi 77 3akoHy YKpaiHu «Mpo
6aHKM | BaHKIBCbKY AiANbHICTbY,- NPOTATOM POKY A0 AHA NPUIAHATTA TaKOTO PilleHHS);
5) po3miweHi Ha BKkAag y baHKy KnieHTom, AKMii HagasaB baHKy npodeciiHi nocayrm Ak ayaMTop, OLiHIOBaY, Y pasi AKWO 3 AHA
NPUNUHEHHA HaJaHHA NOCAYr A0 AHA NPUIHATTA HBY pileHHA npo BigHeceHHA BaHKy A0 KaTeropii HENNaTOCMPOMOXKHUX He
MWHYB OAMH piK (y pasi npuiHATTA HBY pileHHA npo BigKAWKaHHA 6aHKiBCbKOT niueHsii Ta nikBigauito BaHky 3 nigcras,
BM3HAYEHMX YACTMHOI ApYyroto cTaTTi 77 3akoHy YKpaiHM «Mpo 6aHKM i BaHKIBCbKY AiANbHICTbY,- OAWH PiK A0 AHA NPUUAHATTA
TaKoro piweHHs);
6) po3milLeHi Ha BKNaA, BAAaCHUKOM iCTOTHOI yyacTi baHKy;
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7) 3a BKNagamu y baHKy, 3a AKMMK KNieHT Ha iHAMBIAYaNbHIli OCHOBI OTPMMYE Big, BaHKy NPOLEHTU 3a AOrOBOPaMM, YKAALEHUMMU
Ha YMOBaXx, WO He € NOTOYHMMM PUHKOBMMW YyMOBaMW BignoBigHO A0 cTaTtTi 52 3aKoHy YKpaiHu «[Mpo 6aHKM i HaHKiBCbKY
LiANbHICTbY, abo Mae iHWi ¢piHaHcoBi NnpuBinel Big baHKy;
8) 3a BK/1IaAOM y BaHKy, AKLLO TaKWI BKNAL BUKOPUCTOBYETLCA KnieHTOM fAK 3acib 3abe3neyeHHs BUKOHAHHA iHWOro 3060B'A3aHHA
nepeg baHkom, y NnoBHOMY 06cA3i BKaAy A0 AHA BUKOHAHHA 30608B'A3aHb;
9) 3a BKNagamu y oinisx iHosemHux 6aHkis;
10) 3a BK/IafaMM y baHKIBCbKMX MeTanax;
11) po3milLeHi Ha paxyHKax, Wo nepebyBatoTb Nig apeLTom 3a pilleHHAM cyay.
2.16.5.7. Y pasi npuitHATTA HauioHanbHMM 6aHKOM YKpaiHM pilleHHA Npo BiAKAMKAHHA 6aHKIBCbKOT MiLeHsil Ta NikBigauito 6aHKy 3
niAcTaB, BUSHAYEHMX YaCTUHOL Apyroto cTaTTi 77 3akoHy YKpaiHu «Mpo 6aHKK i 6aHKIBCbKY AisnbHICTb», DOHA rapaHTye KOXHOMY
BKNAZHMKY DaHKy BiAWKOAYBaHHA KOLWITIB 32 BKAaAaMM, BKNOYAKOUM BiLCOTKM, Ha AeHb NOYaTKy Npoueaypu Nikeigauii 6aHky, ane
He Binblue CyMu rpaHMYHOrO PO3MIpY BiAWKOAYBaHHA KOLWTIB 32 BKAa4aMW, BCTAHOBAEHOMO Ha AaTy NPUMHATTA TaKOro pilleHHs,
He3anexHo Big, KibKOCTi BKNagis B 0ogHOMY BaHKy.
BiawKoAyBaHHA KOLWTIB 3@ BKI3A0M B iHO3EMHIN BaNtOTI 34iMCHIOETLCA B HALiOHaNbHIM BantoTi YKpaiHM Nicns nepepaxyBaHHA Cymu
BK/Magy 3a odiLiliHUM KypcOM FpUBHI 40 iHO3eMHOI BastoTKU, BCTaHoBAeHUMM HBY Ha geHb noyaTky nikeigauii 6aHKy 3 niacras,
BM3HAYEHWUX YAaCTUHOI APYroto cTaTTi 77 3aKoHy YKpaiHu «[po 6aHKM | 6aHKIBCbKY AiANbHICTbY.
2.16.5.8. ®oHp 3aBepllye BMNAATY rapaHTOBAaHMUX CyM BiAWKOAYBaHHA KOLWTIB 3a BK/Aa4amMM B AeHb NOAAHHA AOKYMEHTIB Ans
BHECeHHA 40 EANHOIO Aep*KaBHOro PeecTpy opuamMyHMX ocib 3anucy Npo nikeigauito BaHKy AK OPUAMYHOT 0cobM.
2.16.5.9. IHdpopmaLis npo rpadik pobotn baHKy, Kacu baHKy Ta HoOmepy TenedOoHiB PO3MILLYETLCA B MPUMILLEHHI BiagineHb baHKy
Ta Ha oiuiiHomy caiTi baHky cib.com.ua.
2.16.5.10. Ha Bumory BKknagHuKa Npu yKAageHHi 0roBopy CTPOKOBOTO 6aHKIBCbKOro BKAagy (4eno3uTy) baHK Hadae po3paxyHoK
MNoro goxofiB Ta BUTPAT, MOB'A3aHUX 3 PO3MILLLEHHAM BKnagy, AKUIA NOBUHEH BKAoYaTH iHPOpMaLLio Ha AaTy 3BEPHEHHSA NPO:
1) cymy HapaxoBaHWX NPOLLEHTIB 32 BECb CTPOK PO3MIiLLEHHA BKAaAy, 3a3HaYeHnt y f,oroBopi (418 CTPOKOBMX BKNa4iB);
2) cymy noaaTkis i 360piB, AKi yTPMMYOTbCA 3 BKNaAHWKA, 3a BECb CTPOK pPO3MileHHA BKnaay (41a CTPOKOBUX BKNaAiB) 3rigHo
3 JOrOBOPOM i3 3a3HaYEHHAM, WO BaHK BUKOHYE dYHKLii N0AaTKOBOrO areHTa;
3) cymy KOMICIMHUX BMHaropog, Ta iHWi BUTpaTM KnieHTa 3a nepiogamu, Nos'aA3aHi 3 Po3MilleHHAM Ta 06CAyroByBaHHAM
Bknagay.
2.16.5.11. baHK 40 MOMEHTY YKNa[eHHs O0roBopy 3a BiAnoBiaHWM [poAyKTOM, O3HaloM/oe ¢i3nyHy ocoby (BknagHuka) 3i
3micTom [oBigKM NPO CUCTeMY rapaHTyBaHHA BKAAZiB Gi3nyHMX 0Cib, AKa HagaeTbesa Gi3nyHil ocobi (BKnagHuKy):
- A0 YKNafeHHs foroeopy 6aHKIBCbKOro BKAady, 6aHKIBCbKOro paxyHKy, AKWwo ¢isuyHa ocoba He Mae NOTOYHMX Ta/abo BKAaAHMX
(aeno3nTHMX) paxyHKiB y BaHKy. [oBigKa mae 36epiratmca B cnpasi 3 OPUANYHOTO 0DOPMIEHHA PaxyHKY. AKWO BaHKOM HafaHo
OoBigKy 3a gonomoroto 3acobiB iHGopmaLiltHMX, iHGOpPMaLiMHO-TENEKOMYHIKALLIMHMX CUCTEM B €N1EKTPOHHI popmi, y BaHKy mae
6yTV NOBIAOMAEHHSA BKIagHUKA NPO i 04epIKaHHS;
- MicnA yKNageHHA A0roBopy - He piglle HiXK O4MH pa3 Ha piK y cnocib, Wo BM3HAYaTb CTOPOHM Y A0rOBOPI, 30KPEMa LASXOM:
HagaHHA [oBiaku BkiagHWkam npu ix ocobucTomy 3BepHeHHi A0 BiagineHHa BaHKy A 34ilMcHeHHA onepauiii (Hanpuknag,
OTPUMaAHHA MPOLEHTIB 32 BKAAA0M, OTPUMAHHSA NEHCI Ta rPOLIOBOi AOMNOMOrM, 34IACHEHHA NepeKasy KOLWTIB TOLLO), HanpaBAeHHA
[oBigKn Ha enekTpoHHi agpecy BKNagHMKIB, WO BKasaHi B yKnageHux [orosopax; HaAacUAaHHA CMC-NOBIAOM/IEHHS Ha MOBI/bHI
TenedoHun Wwoao HeobxigHOCTI 3BepHEHHA A0 BaHKy A1a oTpMMmaHHA [oBiaKM TOLO.
12.16.5.12. BKnagHuK niaTBepasKye, Wo BaHK 40 MOMEHTY yKnageHHa [Jorosopy, o3Haiomus 1oro 3 [oBigKow npo cuctemy
rapaHTyBaHHA BKAagiB ¢isvyHUX 0OCib, YMOBM rapaHTyBaHHA Ta BifAWKOAYBaHHSA BKNAZiB, a TaKOX Mpo Te, 3micT [loBiaAKM npo
CUCTeMy rapaHTyBaHHA BKNafiB isMYHMX OCib oMy 3pO3yminviA, NpPo WO 3acBiAYye OKPemMo CBOIM NiANMCOM Yy A0roBopi 3a
BignosigHMM MpPoAYKTOM Mig, Yac MOro yKnadaHHs.

PO34iN 3. NOPAAOK BIAKPUTTA, OBC/TYTOBYBAHHA TA 3AKPUTTA NOTOYHUX PAXYHKIB

3.1. MopsfoK BiaKpUTTA MMOTOYHOIO PaxyHKy Ta BUKOPMUCTAHHS KOLWTIB, WO Ha HbOMYy OBGNIKOBYETbCA, @ TaKOX MOPAJOK
3aKpuTTA [OTOYHOrO pPaxyHKy BW3HAYaAETbCA UMMM [lpaBuMnamu, 3aKOHOAABCTBOM YKpaiHM Ta BHYTPIWHIMW HOPMATUBHUMM
AOKYMeHTamu BaHKy, WO pernameHTyoTb NOPAAOK BIAKPUTTA MOTOYHWMX PaxyHKiB. MopAAOK nNpoBeAeHHA onepaLiit 3a MoToYHUM
PaxyHKOM PeryatoeTbCA YAHHUM 3aKOHOAABCTBOM YKpaiHW, Y TOMY YMUCNi HOPMATUBHO-NPaBoBMMKW akTamu HBY 3 ypaxyBaHHAM
ymoB umx MNpasun Ta BignosigHoro Mpoaykty BaHKy. MOTOYHI paxyHKM MOXKYTb BigKpMBaTMCA 3aKOHHUMMK MpeAcTaBHUKAMU, B
LbOMY pasi MOPALOK BIAKPWUTTA Ta BUKOPWUCTAHHA MOTOYHMX PaxyHKiB BM3HAYAETbCA BiANOBIAHO A0 YMHHOrO 3aKOHOAABCTBA
YKpaiHu.

YKnageHHa [orosopy 3a NpoayKTom BaHKy 34iMCHIOETLCA WAAXOM NPUAHATTA (akuenTy) KnieHTom nponosuuii (odbepTn) baHky

YKNacTV BiANOBIAHWIA A0roBip Ha HagaHHA BGaHKIBCbKMX MOCAYF, WO MmicTuTbeA B 3aasi (Mponosuuii). Y ubomy Bunaaky [dorosip
BBAYKAETbCA YKAAAEHMM 3 Aatm nignucaHHa Knientom (akuenty KnieHtom) 3assu (Mponosuuii). Akuentom baHKkom 3asswu
(Mpono3uuii) € aii BaHKy 3 BiAKPUTTA KNieHTy PaxyHKy.
3.2. BaHK NpuiiMae po3paxyHKOBi AOKYMeHTM KnieHTa npoTtarom OnepauiiHOro AHA Ta BUKOHYE PO3PaxyHKOBI SOKYMEHTU Y
HauioHabHIlM BatoTi NpoTarom OnepauiiHoro Yacy B Toi ke OnepauiiHnii AeHb, a Ti, Wo Haaiiwaum nicns OnepauinHoro yacy, - Ha
HacTynHWn pobounin geHb npoTtarom OnepauiiHOro 4Yacy, a y iHO3eMHii BankTi — NPOTATOM TPbOX POHOYMX OHIB i3 MOMEHTY
OTPUMaAHHA SOKYMEHTIB, HeObXiaAHUX ANA 34iMCHEeHHA onepauii B iHO3eMHil BantoTi y MOPAAKY Ta HA YMOBAX, BUSHAYEHUX YUHHUM
3aKOHOAABCTBOM YKpaiHW, HOPMaTMBHMMM akTamu HBY, unmu Mpasunamu i Tapudamu, AKi € HEBIA EMHOIO YacTUHOLO BiANOBIAHOIO
[orosopy 3a MNpoayktom baHKy.

3.3. Mik6aHKIBCbKMI NepeKkas BUMKOHYETbCA BaHKOM B CTPOK A0 TPbOX OonepauiiHuX AHiB. BHYTPilWHbOOaHKIBCbKUI NepeKas
BMKOHYETbCA BaHKOM B CTPOK He binblue ABOX OnepaLinHUX AHIB.
3.4. Mpu HepocTaTHOCTI KowTiB Ha MoToYHOMY paxyHKy KnieHTa Ana onnatm nocayr BaHKy, OCTaHHIM MoXKe BiAMOBUTU Yy

HaZaHHi BignosigHoi nocayrn KnieHTy. HaknageHHs apewwTy Ha PaxyHOK abo NpuMNMHEHHA onepauii 3a HUM, WO 0bMeXKye nNpaBo
KnieHTa Ha po3nopAAMKEHHA KOLITaMM1, MOXINBE TiIbKW Y BUMaAKax, BCTAHOBAEHNX YAHHUM 3aKOHOAaBCTBOM YKpPaiHU.
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3.5. Y pasi HaagxoKeHHA KOWTiB ANA noraweHHA 3ab60oproBaHoOCTi 33 KPeAUTHUM SOTOBOPOM, YKNaAeHUM 3 BaHKoM, B iHLWIM
Ba/lOTi, HidK BanoTa PaxyHKy (B ToMmy uuchi 3a gonomoroto SWIFT- noBigomaeHb) Ha TPaH3UTHI paxyHKWM Ans 06/iKy noraweHHs
3a60proBaHoOCTi, MPaBO BNACHOCTI Ha TaKi KOWTK Hanexutb baHKy, AKKI, y pasi noTpebu, 3a paxyHOK BAACHUX KOLITIB 34ilCHIOE
nepepaxyHoK OTPMMAaHOI BanloTU Ha BantOTy 3060B’A3aHHA 3a KpeguTom 3a oQiuiMHUMM Kypcom, BcTaHoBAeHMM HBY Ha momeHT
3piicHeHHA BaHKOM onepa,ii i HanpaBAAE KOWTW HA NoraweHHs 3a60pProBaHOCTi 3a KPEAMTOM 3ri4HO 3 BCTaHOB/EHUM rpadikom Ta
YeprosicTHO MOraleHHA, BM3HaYeHMMW Yy BignosigHomy J[oroBopi, Ha pPaxyHOK, BU3HayeHwul B [OrosBopi A1 MNOraweHHn
3aboproBaHocTi 3a JoroBopom. KnieHT, npuiimatoum i MpaBuna, Hagae baHKy JOpPYyYEHHA Ha 34iMCHEHHA Takux Aii. Mpu ubomy,
3a3HaAYEHUN B LbOMY MYHKTi Kypc, Ta MOPAJOK MOro BM3HAYEHHA 3 METOK BMKOHAHHA BULLE33a3HAYEHOro Aopy4vyeHHsa KnieHTta
BBAKAOTbCA TAaKMMM, WO Y3roArKeHi ocTaHHIM. CTOPOHM MOroAwau, Wo 34iACHEHHA BaHKOM Aill, BKa3aHWX y LbOMY NYHKTi, He
noTtpebye £,04aTKOBOrO NOroAKeHHA 3 KnieHTom / oTpMMaHHA Big, KnieHTa 4,04aTKOBUX AOKYMEHTIB.

3.6. Ha Bigkputnin KnieHTy MOTOYHMI paxyHOK 3 BMKOPUCTAHHAM MNATIXKHOT KapTKW 3A4iMCHIOETbCA 3apaxyBaHHA KOLWTIB
KnieHTa, y T.4. 3apobiTHOI NNaTh, couianbHUX BUNAAT Ta iHWKX BMAIB AoxoAiB KNiEHTa, @ TAKOXK iHWMX HAAXO4KEHb, Y BigNoBiAHOCTI
0,0 YNHHOrO 3aKOHOAABCTBa YKpaiHW. HapaxoBaHi NPOLLEHTU HA 3aULWOK Ha Uubomy [MOTOYHOMY PaxyHKy, WO cniavyoTbea baHkom
B OCTaHHI pobounii AeHb 3BITHOrO MicAuA, NigNAraloTb ONOAATKYBaHHIO BignosigHO A0 Bumor MoagaTkosoro Koaekcy YKpaiHu.
MianucaHHam 3assu (nponosuuii) KnieHT niaTBepasKye CBOE PO3YMIHHS Ta 3rody 3 TMM, WO HapaXoBaHi MPOLEHTM Ha 3a/IMWOK
MoTo4HOro paxyHky, AKi cnaadvyoTbea baHKkom, NignAraloTb onoAaTKyBaHHIO BiANOBIAHO A0 BMMOr MoaaTkosoro Kogekcy YkpaiHu.
3.7. BaHK 3060B’A3yeTbcA:

3.7.1. YKknactu 3 KnieHtom BignosigHui [orosip 3a Mpoayktom baHKy Ta Biakput KnieHTy MOTOYHMIA paxyHOK Ha niacTtasi
[LOKYMEHTIB, NOAAHUX HUM 3rigHO 3 YMHHMM 3aKOHOZABCTBOM YKpaiHM Ta nicns npoBeAeHHs igeHTUdIKaLii, Bepudikauii KnieHTa
(ocobwu, wo aie Big Moro imeHi), BUBYEHHA KnieHTa Ta BXWUTTA iHWKWX HeobXigHMX 3axo4iB BiAMOBIAHO A0 BMMOI 3aKOHOAABCTBA
YKpaiHu 3 nuTaHb 3anobiraHHA Ta NPOTUAil neranisauii (BigMMBaHHIO) AOXOAIB, OAEPMKAHWUX 310YMHHUM WAAXOM, GiHAHCYBAHHIO
Tepopuamy Ta piHaHCYBaHHIO PO3NOBCIOAMKEHHA 30POT MacoOBOro 3HULLEHHA Ta BHYTPiWHbOI MNporpamu iaeHTndikauii, sepudikauii
Ta BUBYEHHSA KNi€HTIB AKLioHepHOro ToBapucTea «KomepuiiHnit IHAycTpianbHUiA BaHK».

3.7.2. OsHaliomnTn KnieHTa 3i 3mictom [10BiAKM NPO cUCTEMY rapaHTyBaHHA BKAagiB ¢isnyHUx ocib, Mopsaakom Ta ymoBamu
BiAWKoAyBaHHA POHAOM KOLWTIB 3@ BKAaZamu, Y TOMY Ymucii 3i 3micTom 4.4 cT.26 3akoHy YKpaiHu «[1po cuctemy rapaHTyBaHHA
BKNagiB GisnyHmMx ocib».

3.7.3. BecTn KomnnekcHe po3paxyHKOBO-KacoBe 06cnyroByBaHHA MOTOYHOrO paxyHKY Ta BUKOHYBATW 33 AopyyeHHAM KnieHTa B
MerKax 3a/IMLWKY KOLWTiB Ha NoTOYHOMY paxyHKY pO3paxyHKOBI, KacoBi Ta iHWIi onepaLii, Aki nepeabayeHi YNHHUM 3aKOHO4ABCTBOM
YKpaiHu.

3.7.4. CBOEYACHO 3AiMiCHIOBATM pPO3PaxyHKOBi Ta iHWI onepauii 3a MOTOYHMM paxyHKOM Yy BiAMNOBIAHOCTI A0 YMHHOrO
3aKoHogaBscTBa YKpaiHu, ymos umx MNpaswn Ta [lorosopy 3a MNpogyktom baHKy.

3.7.5. 3A4iMCcHIOBATU 3apaxyBaHHA KOLWTIB, WO HagiMwnu Ha MoToyHMI paxyHoOK KnieHTa, y pasi BignosigHOCTi peKsi3uTis
(npisBuLLe, im'a Ta HOmep paxyHKy), AKi ineHTMOIKyoTb KnieHTa B SWIFT-nosigomneHHi, wo Hagiiwno go baHky, gaHum npo
KnieHTa Ta Moro paxyHoK, OTPMMaHUM NpuY NPOBeAeHHI Moro iaeHTUdiKauji, a TakoXK y pasi BiANOBIAHOCTI NPU3HAYEHHSA NAATEXKY B
SWIFT-noBigomneHHi, Wo Haginwno Ha agpecy KnieHTa, BMMoOram 3akoHopascTBa YKpaiHW. Y pasi HeBianoBigHOCTI BantoTH
paxyHKa, AKUK 3a3HaveHnn B SWIFT-NoBigOMAEHHI, BantoTi Nnepekasy, KOWTK 3apaxoBYyOTbCA Ha BiANOBIAHUI paxyHOK KnieHTa y
BasItOTi OTPMMAHOr0 nepekasy, 33 YMOBM HAABHOCTI TAKOTO PaxyHKY.

3.7.6. CnucyBaTu KowTum 3 MoTouHOro paxyHKy KnieHTa 3a ioro gopydeHHsAM Ta y BUNagKax, nepeabaveHmx umumu Mpasuaiamu.
MpumycoBe cnucaHHA KowTiB 3 MOTOYHOro paxyHKy KnieHTa BMKOHYETbCA BaHKOM TiNbKM y BUMNagKax, nepegbdavyeHnx YMHHUM
3aKOHO4,ABCTBOM YKpaiHW.

3.7.7. Y pasi oTpMMaHHA KOWTIB Ha KopucTb KnieHTa A0 HacTaHHA AaTy BafOTYBaHHA, LLO 3a3HayeHa B PO3paxyHKOBOMY
[OOKYMEHTI, 3apaxoByBaTW MepeKasaHi KOWTKM Ha BiAMNOBIGHWI paxyHOK i He Mi3Hilwe HacTynHoro poboyoro AHA MOBIZOMAATK
KnieHTa abo ocib, ynosHoBaxkeHUx KNiEHTOM 33 JOBIPEHICTIO, NPO HAAXOAKEHHA HA MOro agpecy KOWTiB Ta AaTy iX BaNtOTyBaHHSA.

Y pasi BiAKAMKAHHA KOWTiB 6aHKOM, i3 SKOro HaZiMLWIM KOWTWM HA PaxyHOK KnieHTa, A0 HAacTaHHA 4aTW Ba/OTYBaHHSA, He Mi3Hiwe
HacTynHoro poboyoro AHA NoBigomaaTv KnieHta abo iHWKMX ocib, ynoBHOBaXxKeHMX KNieHTOM 3a L0OBIipEHICTIO, NPO BiAKANMKAHHA LUUX
KOLUTIB.

3.7.8. HapasaTtu iHpopmaLiiHO-KOHCYNbTaTUBHY Aonomory KnieHTy 3 nuTaHb pPO3PaxyHKOBO-KAacoBOro 06cC/iyrosyBaHHA
MoTOYHOro paxyHKy Ta iHpopmyBaTK Npo 3miHy Tapudis He nisHiwe, Hix 3a 10 (AecATb) KaNeHAAPHUX AHIB A0 AATU BNPOBAAMKEHHS
TAKMX 3MiH WAAXOM PO3MILLEHHS BiZAMOBIAHOrO Oro/IOWEHHA Ha iHPOPMALIMHUX CTeHAaX, WO PO3TalOBaHi y MPUMILLEHHSAX
BigaineHb baHky Ta/abo Ha OdiuitHoMy caiiTi BaHKy cib.com.ua

3.8. KnieHT 30608B’A3y€eTbCA:

3.8.1. BMKOHYBaTN BUMOIM YMHHOTO 3aKOHOAABCTBA YKpaiHM Ta HOPMATUBHO-NPaBOBMX aKTiB HBY Wwoa0 pexxmmy BUKOpUCTaHHA
[loToYHOro paxyHKy.

3.9. BaHk mae npaBo:

3.9.1. BiZAKPUTH OKpemuit paxyHOK A/1A 3apaxyBaHHA FPMBHEBOrO eKBIBAJIEHTY Big, NPOAANXKY HaAXOAXKEHb B iIHO3EMHUX BantoTax
Ha MiXX6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHW y BUNagKax, nepegdayeHnx HOpMaTUBHO-NpaBoBMMK akTamu HBY, 3a ymoswm, wo
KnieHT 6yB HaNeXXHUM YMHOM ifeHTUdiKoBaHUIM BaHKOM, Ta 3a BiACyTHOCTI y KnieHTa PaxyHKy B HaLiOHaNbHIlM BatoTi.

3.9.2. KoHTpontoBaTM npoBeAeHHs onepaui 3a [oToyHMM paxyHKom KnieHTa y BigMNOBIAHOCTI 40 BMMOI YMHHOIO
3aKOHOAABCTBA YKpaiHU Ta HOPMATUBHO-NPaBOBUX aKTiB HBY.
3.9.3. BiAmMOBUTM y NpoBeAEHHI pO3paxyHKOBUX Ta KAaCOBMX onepaLiit 3a MOTOYHMM paxyHKOM 3a HaaBHOCTI ¢aKTiB, LLO cBigYaTb

npo nopyweHHA KNiEHTOM BMMOI YMHHOTO 3aKOHOAABCTBA YKPaiHW Ta BHYTPILUHIX HOPMATUBHUX AOKYMEHTIB BaHKy, a Takox
NpPaBUAbHOCTI 0POPMIEHHA PO3PAaXyYHKOBUX [OOKYMEHTIB, CTPOKiB iX MoAaHHA [0 baHKy Ta y pasi BigCyTHOCTI AOKYMEHTIB,
HeobxigHUXx BaHKy AN BWMKOHAHHA YHKLUii KOHTPO/IO 33 Ba/lOTHMMM onepauiamu KnieHtTa y BignosigHocTi Ao Bumor
3aKOHO4ABCTBA YKpaiHu.

3.9.4. BiAMOBMTM B 34iMCHEHHI onepaLlii 3a PaxyHKOM B iHWWX BUNALKAX, BUSHAYEHUX YMHHMM 33aKOHOZABCTBOM YKpaiHu, a
TaKOX fAKLLO B BaHKy BUHMKAlOTb CYMHIBM LLLOAO NOBHOBAKEHb OCi6, WO Nignucany po3paxyHKOBUIM AOKYMEHT Ta (abo) KnieHT He
HaZaB HANEXHUM YUHOM 0DOPMAEHUX JOKYMEHTIB LOAO MiATBEPANKEHHA IX MOBHOBAXEHD.
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3.9.5. Y [eHb 34ilicHEeHHA onepauin 3a MOTOYHUM paxyHKOM KnieHTa yTpumyBaTu 3 [MOTOYHOrO paxyHKa BapTiCTb HaAaHoIl
nocayru, Aka nepegbaveHa girounmn Tapupamu baHky.

3.9.6. Y pasi HecBOEYaCHOro 34iCHEHHA po3paxyHKiB KnieHTOM 3a AoroBopom, yknaseHUm 3 baHKOM, a TaKOX 34iliCHEHHA
HECBOEYACHUX PO3PaxyHKIB 33 Ail0YMMM KpeauTamu, HagdaHUmK KnieHTy yM ocobi, 3a AKy BiH BUCTYNWB NopyyuTenem, CTArHyTU
BiANOBIAHY CyMy KowTiB i3 [loTOYHOro paxyHka KnieHTa.

3.9.7. 3akpuTK MOTOYHMI paxyHOK Y BUNAZKaX, nepeabayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHM Ta HOPMATUBHO-NPABOBMMM
akTamu HBY.

3.9.8. IHiujitoBaTM 3miHy Tapudis Ha pPO3paxyHKOBO-KacoBe 06C/yroByBaHHA [OTOYHOrO paxyHKy y cnocib Ta B nopagky,
nepeabayeHomy uymu Mpasunamu.
3.10. KnieHT mae npaBo:

3.10.1. Po3nopagKaTucA rpoLOBMMU KOWTamM Ha MOTOYHOMY paxyHKY, OKpiM BUNaAKiB 0BMeKeHHA TaKoro npasa, BCTaHOBAEHMX
YMHHMM 32KOHOAABCTBOM YKpaiHM, BHYTPIWHIMM AOKyMmeHTamn baHRy, ummun Mpasuaamum Ta BignosigHnum lorosopom 3a lNpoayktom
BaHKy.

3.10.2. 3akpuTn MOTOYHUI paxyHOK 3 AOCTPOKOBMM MPUNUHEHHAM Aii BianosigHoro Jorosopy 3a lNpoayktom baHKy, 3a ymoswu
HafaHHA KnieHTOM MMCbMOBOI 3aABM MPO 3aKpUTTA [OTOYHOrO PaxyHKy, NPU LbOMY 3a/IMLIOK KOWTIB Ha [MOTOYHOMY pPaxyHKy
nepepaxoByEeTbCA Ha iHWWIA PaxyHOK, BKa3aHMI KnieHTom y BiANOBiAHIN 3anBi Ha 3aKpUTTA PaxyHKy, abo BUAAETbCA FOTIBKOK 3 Kacu

BaHKy.

3.11. 3a po3paxyHKoBO-KacoBe 06cayroByBaHHA MoToYHOro paxyHKy KnieHT cnnadye baHKy BuHaropoay (nnaty) B po3mipax 1ay
CTPOKMU, LLO BMU3HaYeHi Aitounmn Tapudpamu baHky.

3.12. BaHK HapaxoBye Ta cniayye KnieHTy NpoueHTU Ha 3aAMWKK KowTiB Ha MOTOYHOMY PaxyHKy, pO3Mip AKMX BKasaHWI y

Tapudax baHky.

3.12.1. HapaxyBaHHSA NPOLEHTIB 34iNCHIOETLCA LLLOMICAYHO He piale 04HOro pasy Ha micAub 3a GpaKTUYHY KiNbKICTb AHIB Y nepioai
(28-29-30-31/365-366) Ha cymy 3a/IMLLIKY KOLUTIB, WO 3HAXOAATLCA Ha PaxyHKY Ha KiHelb KOKHOro AHA. Mpu po3paxyHKy NpoLeHTiB
He BPaXOBYETbCA AeHb 3apaxyBaHHA KOWTiB Ha PaxyHOK Ta AeHb CNNCAHHA KOLWTIB 3 PaxyHKy.

3.12.2. HapaxyBaHHA NPOLEHTIB 34iNCHIOETLCA B OCTAHHI pobounin AeHb MicaLA 33 Nepios 3 NepPLUIOro NO OCTaHHIM KaneHaapHUi
[eHb Ta B AleHb 3aKiHYeHHs CTPOKY Aii aorosopy /Tapudy abo AOCTPOKOBOro po3ipBaHHA 4OroBOpPY.

3.12.3. Cnnata HapaxoBaHWX MNPOLEHTIB 34iMCHIOETbCA BaHKOM HacTynHoro pobo4yoro AHA 33 AHEM HapaxXyBaHHA LUAAXOM
3apaxyBaHHA Ha MOTOYHMI PaxXyHOK.

3.13. OTpumaHHsA baHKom Big KnieHTa BuHaropoau (nnatu), nepeabaveHoi n.3.11. umx MNpaBua, 3a NOTOYHUM paxyHKOM,
BiAKPUTUM B iIHO3EMHI BatoTi, NPOBOAMTLCA Y HACTYNHOMY nopsaaky: KnieHT gopyyae baHKy cnncatu 3 MoTouHoro paxyHky KnieHTa
CyMy B iHO3eMHil1 Ba/nloOTi, AKA € eKBiBaI€HTHOIO PO3Mipy KOMICIMHOI BUHaropoam 3rigHo 3 Tapudamm 3a KOMepUiiHUM Kypcom
BaHKy Ha geHb NpoBeAeHHA onepaLii, nepepaxyBaTy ii Ha paxyHOK BaHKy, 34iNCHUTK il NpogaK Ha MiKBaHKIBCbKOMY BantOTHOMY
PUHKY YKpaiHuM Ta cnpaMyBaTU FTPUBHEBUIA €KBiBaJIEHT NPOAAHOI iHO3EMHOT BaItOTM Ha CNATy KOMICiiHOT BUHaropogm baHky.

3.14. Mpun Kynieni 6e3roTiBKOBOI iHO3EMHOI BastOTM Ha MiKOAHKIBCbKOMY BaNOTHOMY PWHKY YKpaiHW, y TOMy uucni ana
noraweHHa 6yab-aKkoi 3a6oprosaHoCTi, y TOMYy YMC/i 33 KpeguTamu (oBepapadTamu) B iHO3eMHIl BantoTi, 3a AKMMU BaHK BUCTyNae
KpeguTopom, KnieHT gopydae baHky:

3.14.1. MepepaxyBaTu rpMBHeBi KOWTK 3 MOTOYHOIO PaxXyHKYy y FPUBHAX Ha BignoBiAHMIA BAHKIBCbKUIA PaxyHOK Yy po3mipi, wo
noTpi6HUI Ana Kynisai iHO3eMHOT BanOTK (3 ypaxyBaHHAM BCiX MoAaTKiB Ta 360pis, NoB’A3aHMX 3 Kynisaewo/npoaarkem/o6miHom
iHO3eMHOi BaNtoTH, AKLLO CniaTa TakuX NogaTkiB Ta 36opis nepegbayeHa YMHHMM 3aKOHOAABCTBOM, Ta 3 YpaxyBaHHAM poO3Mipy
KOMICiHOT BUHAropoAam 3a 34iCHeHHA KyniBai iHO3eMHOT BatoTK) 3a Kypcom baHKy Ha AeHb NpoBeaeHHA onepaLii.

3.14.2. YTpMmaTtu i3 cymu B rpuBHAX, AKa nepepaxosBaHa KnieHTom (abo cnucaHa BaHKom i3 PaxyHKy 3rigHO 3 ymoBamu LMX
Mpasun) Ha KyniBAtO IHO3EMHOI BaNtOTU, KOMICIHY BUHaropoay 3rigHo 3 Tapudbamn BaHKy.

3.14.3. Y pasi KyniBni KnieHTOM iHO3eMHOI BaNtoTU 3 METOO NoraweHHs byab-aKoi 3aboproBaHOCTI, Y TOMY YACAi 3@ KpeauTom, 3a
AKMM BaHK BMUCTYNae KpeaAuTOpOM, NepepaxyBaTh TaKy KyrnjeHy iHoO3emMHy BantoTy 3 [OTOYHOro paxyHKy B iHO3EMHil BantoTi Ha
norateHHA Takoi 3aboprosaHocTi.

3.15. 3a HasaBHoCTI y KnieHTa npocTpoyeHoi 3aboproBaHoOCTi, y TOMy Yncai 3a KpeauTom (oBepapadTom) B iHO3EMHI BanioTi,
BPAxXOBYOYM 3a60ProBaHiCTb 33 HAPAXOBAHUMM NPOCTPOHEHUMM MpoLEeHTamK, KnieHT fopydae BaHKy KynuT iHO3eMHy BantoTy 3a
Kypcom BaHKy Ha MiOaHKIBCbKOMY Ba/ftOTHOMY PWMHKY YKpaiHu 3rigHO 3 BUMOramu, BM3HayeHumu y n. 3.14. uux Mpasun, Ta
nepepaxyBaTu KyniaeHy iHO3eMHy BantoTy 3 PaxyHKy B iHO3eMHil BaNtoTi HA NoralleHHs Takoi 3aboprosaHoCTi.

3.16. 3a HaasHocTi y KnieHTa byab-fKoi 3a60OproBaHOCTi 33 KPeAUTOM B iHO3EMHIN BaftoTi, Y TOMY YMC/i 332 HapaxoBaHWMM
NpoLeHTaMu, Ta HAaABHOCTI KOWTiB Ha MOTOYHOMY PaxyHKy y rpMBHAX y po3Mmipi, HeobxigHOMY Ans noralweHHA 3aboproBaHoOCTi 3a
TaKMM KpeguTtom y mnoBHomy o6c¢asi, KnieHT gopyyae BaHKy KynuTu iHO3eMHy BantoTy 33 Kypcom BaHKy Ha mixbaHKiBCbKOMy
BaJIOTHOMY PUHKY YKpaiHW y cymi 3a60proBaHoCTi 32 KpeAUTOM Ta NepepaxyBaTh KynjeHy iHO3eMHy BatoTy 3 PaxyHKy B iHO3eMHil
BaJItOTi HA NOralleHHsA Takoi 3abopProBaHOCTI 3riZHO 3 BUMOramu, BusHayeHumu y n. 3.14. unx Mpasun.

3.17. Mpu npoaaxy KnieHTom iHo3emHOi BantoTu 3 NOTOYHOro paxyHKy KaieHT gopy4yae baHky:

3.17.1. MepepaxyBaTh 3 NNOTOYHOIO PaxyHKY B iHO3eMHi BantoTi HA BiAMNOBIAHUIN BaHKIBCbKUIA PaxyHOK Cymy iHO3€MHOI BaftoTH,
Lo NiANArae Npoaaxy.

3.17.2. YTpumaTu KOMiICiliHy BMHaropoZy B TPMBHAX Y PO3Mipi, BU3HAYeHOMY Tapudamm BbaHKy, 3 KOLWITIB, OTPMMAHUX Big
NpoAaKy iHO3eMHOT BalOTU, 4O MOMEHTY iX 3apaxyBaHHA Ha MOTOYHMIA PaxyHOK Y FPUBHAX.

3.18. BaHK He Hece BignNoBiAaNbHOCTI 32 HenepepaxyBaHHA abo HenpaBu/bHe NepepaxyBaHHA KOLWTIB 3a fopydeHHAM KnieHTa,
AKWO Le CTaNo HacNiAKOM HenpaBWIbHOTO 3anoBHEHHA KAIEHTOM pO3paxyHKOBWUX AOKYMEHTIB, 3a3HayeHHA KnieHTom XubHuX
(NoMMNKOBMX) NNATIdKHMX PEKBI3UTIB, HECBOEYACHOTO NonepeayKeHHa BaHKy LWoa0 3MiHM CBOIX PEKBI3UTIB.

3.19. baHK He po3rnsaaae npeTeHsii KnieHTa WwWoao0 HepocTadi roTiBKOBMX KOLWTIB T He Hece BiAMNOBifaNbHOCTI 32 HeA0CTaYy LuxX
KOLUTIB, AKLLO HEAOCTAa4a BUABAEHA NPU NepepaxyHKy roTiBKM 3a MexXaMu NpumileHHa BaHKy 6e3 yyacTi npeacTaBHUKa BaHKy.
3.20. Y pasi nopyweHHA baHKOM TepmiHiB nepepaxyBaHHA KOWTiB BiANoOBiAHO A0 uux [paBunam Ta HOPM YMHHOrO

3aKOHOAABCTBA, BbaHK cniayye neHlo 3 po3paxyHKy 06.ikoBoi cTaBKM HauioHanbHoro 6aHKy YKpaiHW, fika giana B nepiog,
NPOCTPOYEHHS, 33 KOXKHUI AeHb MPOCTPOYEHHS.
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3.21. BaHK Mae npaBo 3akpuTW MOTOYHWMI paxyHOK KnieHTa Ta AOCTPOKOBO MpUNUMHUTK fito BignosigHoro [orosopy 3a

MpoayKkTom BaHKy y Takmx BUNagKax:

- 3a 3aABot0 KnieHTa;

- y BMMaAKy HeBMKOHaHHA KnieHTom 30608’a3aHb, nepeabaveHmx uumu Mpasunamu Ta/abo signosigHum [Jorosopom 3a
MpoaykTom BaHKy;

- Y pasi HasBHoOCTI y KnieHTa npocTpoyeHoi 3aboproBaHocTi nepes baHKkom 3a [JoroBopom;

- Y pasi 3akiHYeHHA TepMiHiB AOKYMEHTa/IbHO MiATBEPAMKEHOTO 3aKOHHOro nepebysBaHHA KnieHTa Ha TepuTopii YKpaiHu, y
BMNAZAKY AKLWoO Jorosip yknageHo i3 ¢isnyHoto ocoboto-HepesngeHTom;

-y pasi cMepTi BNacHWKa paxyHKy - ¢isnyHoi ocobu (y Tomy umncni ¢ismuHoi ocobu-nignpvemua) - Ha NiAcTaBi OTPUMAHOTO
CBigOUTBA MPO CMEPTb NOTOYHWUI PAaXyHOK 3aKPMBAETLCA | 3a/IMLIOK KOLWTIB (32 HAABHOCTI) 3apaxoBYETbCA Ha PaXyHOK 3 061iKy
KOLUTIB 33 HEAIYMMUK paxyHKaMK Ta 0BNIKOBYETLCA NPOTATOM CTPOKY HabyBasibHOI AAaBHOCTI 40 Yacy 3BEPHEHHS CMAaAKOEMLLB
NOMEpPIOro KAIEHTa;

- B iHLWMX BUNaAKaX, nepeabayeHnxX YMHHUM 3aKOHOA4ABCTBOM YKpaiHu, ummu Mpasuaamu Ta/abo Mpoayktom BaHky.

3.22. Mpwv posipBaHHi (NpunuHeHHi gji) BignosiaHoro Jorosopy 3a Mpoayktom BaHKy KnieHT 3060B'A3aHMI 3aKpUTU MOTOUHMIA

paxyHOK, Nofasln A0 BaHKy AOKYMeEHTH, Wwo nepesbayeHi YNHHUM 3aKOHOAABCTBOM YKpaiHM AnA 3akpuTTA TTOTOYHOrO PaxyHKy.

3akpuTTA MOTOYHOrO PaxyHKY 34iMCHIOETHCA BUKIIOYHO 33 YMOBM NMOBHOIO PO3paxyHKy KnieHTa nepes baHKoOM wWwoz0 cnaatv nocayr
3a po3paxyHKOBO-KacoBe 06cnyroByBaHHA MOTOYHOIO paxyHKy.

3.23. CTOPOHM OOMOBW/IMCH WOAO HadaHHA baHKy npasa 6e3 oTpumaHHA Big, KnieHTa 3asasBu npo Kynisao/npoga)/o6miH

iHO3eMHOI Ba/flOTU 34jMicCHIOBaTM onepauii 3 Kynisi, NpoAasky Ta 06MiHy iHO3eMHOI Ba/IlOTU 3 METO NoraweHHsA 3aboprosaHocTi

nepes baHKOM 33 KpeAUTHUMM Ta BYAb-AKUMM IHLWMMW LOTOBOPAMMU, YKNALEHUMM MixK KnieHTom Ta BaHKoM.

3.24. BaHK ma€ NpaBo iHIiLil0BAaTK 3aKPUTTA MOTOYHOTO paxyHKy KieHTa Ta po3ipBaHHA LbOro 4OrosBopy B HACTYNHUX BUNaaKax:
1) VY pasi BiaACyTHOCTI onepauiit 3a paxyHKOM Ki€HTa MNPOTArOM OAHOTO POKY (OKpim onepauin 3i cnucaHHAa BaHKom

BMHaropoau (Komicii) 3a HagaHi nocayru/3aiicHeHi onepaldii, 3apaxyBaHHsA BaHKOM HapaxoBaHWX MPOLLEHTIB Ha 3a/IMLIOK
KOLWTIB, AKLLO TaKi Maan Micue) Ta 3a BigCYTHOCTI 3a/IULWKY Ha PaxyHKy.

2) Y pasi BiacyTHOCTI onepauit 3a paxyHKOM KJiEHTA NPOTArOM TPbOX POKiB Nocninb (oKpim onepauilt 3i cnMcaHHAa baHkom
BMHaropoau (Komicii) 3a HagaHi nocayru/3aiiicHeri onepauii, 3apaxysaHHa BaHKOM HapaxoBaHWX NPOLEHTIB Ha 3aNULWOK
KOLUTIB, AIKLLO TaKi Masv MicLe) Ta 3a HAABHOCTI 3a/IULLKY Ha PaXyHKY HE3a/eXHO Bif, CyMU TaKOro 3a/IMLLKY.

Mpo Hamip 3aKpUTK paxyHOK BaHK NOBIZOMANAE KNIEHTIB LWAAXOM HafCUAAHHA NOBILOM/IEHHA NOWTO abo MOro Po3mileHHsA

Ha OdiuiiHoMy caiTi BaHKy. AKLWO KNiEHT He HAaZacTb MMCbMOBMX 3anepeyeHb WoA0 Po3ipBaHHA A0roBopy BAHKIBCbKOrO paxyHKY

abo y BMMNaAKy HEOTPMMAHHS BiANOBIAI Big KNieHTa (Y T.4. NOBEPHEHHA AncTa) npoTarom 30 (TpUAUATU) KaneHAapHUX AHIB Big AaTh

BiAnpaBneHHA BbaHKOM BiAMOBIAHOrO MoBigOMEHHs, BaHK Ha 31-M KaneHAapHUM AeHb 3 4aTM HAnpaB/ieHHA MNOBIAOM/IEHHS

3aKPUBAE PaxyHOK, a JOroOBip BBAXKAETbCA po3ipBaHMM. Mpn LLbOMY 3a/IMLLIOK KOLUTIB, LLLO € HA TAKOMY PaxyHKY, NepepaxoBYy€ETbCA Ha

paxyHOK 3 06/iKy KOWTIB 33 HeAiloYMMM paxyHKamKM Ta NiCNsA 3aKiHYeHHA CTPOKY HabyBasbHOI AABHOCTI ANA PYXOMOro MaiHa
3ri4HO 3 YUHHMM 3aKOHOL,ABCTBOM (5-TW POKiB) 3 AHA 3apaxyBaHHSA KOLITIB 3 HEAIYMX PAXYHKIB 3apaxoBYETbCA y Aoxoan BaHKy.

3.25. Mopagok 3miHu Tapudis Ha po3paxyHKOBO-KacoBe 06cyroByBaHHA MOTOYHOro PaxyHKy.

3.25.1. BaHK mae npaBo iHiuitoBaTV 3miHy TapndiB Ha po3paxyHKOBO-KacoBe 0bcnyroByBaHHA MOTOYHOrO paxyHKy, nonepeaHbo

nosigommelWwKN Npo ue KnieHTa He nisHiwe, HixK 3a 10 (4ecATb) KaneH4apHUX OHIB A0 AaTU BNPOBAAMKEHHA TaKMX 3MiH LUISXOM

PO3MilLLLEHHA BiAMNOBIAHOIO OroMIOWEHHS NPO 3MiHM Ha iHGOPMaLLIMHMX CTEHAAX, WO 3HAX0AATbCA Y NPUMILLEHHAX baHKy, Ta/abo Ha

OdiuiriHomy caitTi baHKy cib.com.ua. Hosi Tapundu BBaXKatoTbCA NOroAKeHNMMM KNieHTOM, AKLLO A0 AaTH iX BMPOBAAMKEHHS OCTAHHIN

He 3BepHyBCA A0 baHKy 3 MMCbMOBOIO 33aABOK MPO MPUNUHEHHA Aii BignosigHoro [orosopy 3a MpoaykTom BaHKy Ta 3akputTAa

MoTo4YHOro paxyHky.

3.25.2. AKwo iHwe He nepegbayeHo ymosamu [lorosopy 3a MpoaykTom baHKy, A0 BiAHOCUH CTOpIH, WO BUHMKAK 33 [loroBopom

3a Mpoayktom BaHKy, 3aCTOCOBYIOTLCA YMOBM LWOAO 3acTaBUM MaMHOBMX MpaB Ta BiACTYNNEHHA MAaWHOBMX MPaB Ha OTPUMAHHA

rpoOLIOBMX KOLWTIB, AAKi BUKNageHo B n. 2.15 unx Mpasun.

PO34IN 4. NOPAAOK BIAKPUTTA, OBC/TYTOBYBAHHA TA 3AKPUTTA NOTOYHUX PAXYHKIB 3 BUKOPUCTAHHAM
ENEKTPOHHOIO NNATIXKHOIO 3ACOBY

4.1. BaHK Hagae nocnyrmn KnieHTy woao BiakpuTTa MOTOYHOTO PaxyHKy 3 BUKOPUCTAHHAM €/1eKTPOHHOrO NaaTiXKHOro 3acoby
(@ani — MOTOYHOro paxyHKy 3 BUKOPUCTaHHAM NAATXKHOI KapTku), odopmnse KapTky Ta MNIH go Hei, a Takox 3abesneuye
34iiCHEHHA pO3paxyHKiB 3a Onepauismu B MeKax BCTaHOBAeHOro Aimity KpeauTtHoi ninii/OsepgpadTy/ButpaTHoro aimity y
nopAaaky, nepefbadyeHoMy YUHHUM 3aKOHOAABCTBOM YKpaiHu, ummu Mpasunamu, Jorosopom Ta Tapudamu baHky.

4.2. BaHk BigKpuBae KnieHTy MOTOUYHMI paxyHOK 3 BUKOPUCTAHHAM NAATIXKHOI KAapTKW B HaLiOHa/bHil BantoTi YKpaiHu abo B
iHO3eMHilt BanioTi Ha CTPOK Ta yMOBaX, BU3HaYeHUx Jjorosopom 3a lMpoayktom baHky Ta unmu Mpasunamu. MOTOUHUIN paxyHOK
BiAKPMBAETbCA Ha MiAcTaBi 3asABM NPO BiAKPUTTA MOTOYHOrO PaxyHKY Ta BMAaYy NAATIXKHOI KapTku (gani — 3assa). MignucaHHAm
3ansu (Mpono3uuii), wo € fjorosopom, BaHK Hagae nponosuuito (odepTy), a KnieHT npuitmace i Ha ymoBax, BU3HaYeHux B [lorosopi,
Ta BignosiaHo 8o unx Mpasun i Tapuois baHky.

4.3. baHK o3Haomntoe KnieHTa 3i 3micTom [loBiAKM NpO cucTeMy rapaHTyBaHHA BKIaAiB ¢isvyHUX ocib, MopagKom Ta ymoBamu
BiAWKOAyBaHHA POHAOM KOLWITIB 3@ BKAaZamM, Y TOMY Yncii 3i 3micTom 4.4 cT.26 3aKkoHy YKpaiHu «l1po cuctemy rapaHTyBaHHA
BKNagiB GisnyHMX ocib».

4.4. KnienT pae 3rogy, wo nimit KpeautHoi niHii/Osepapadty BCTaHOBAOETLCA HA [OTOYHMIA PaxyHOK 3 BMKOPUCTAHHAM
NNaTi3KHOI KapTKM 3a pilleHHAM BaHKy. BcTaHoBieHHs nimiTy KpeauTtHoi ninii/OsepapadTy € 6e3ymoBHMM npasom BaHKy Ta
3AiMCHIOETbCA BaHKOM B MeXKaX MaKCMMasbHO MOrOAMEHOi CYMW, Ha yMOBax, 3a3HauyeHux y Tapudax baHky. MNiactasoto gna
BCTaHOBNEHHA NimiTy OBepapadTy € 3BepHeHHA KnieHTa Ao BiaaineHHa baHKy Ta nianucaHHA BignosigHoi 3assu.

4.5. OBepppadT HAaJAETbCA ANA 3a40BONEHHA CNOXMBYUMX NOTPeb KnieHTa (cnoskuBaya) BUKAOYHO Ha NpuabaHHA ToBapiB (
pobiT, nocnyr) ANA 3af/0BOMIEHHA NOTpeb, He NOoB’A3aHMX 3 MiANPUEMHULBKOK, HesanexHol npodeciiHow AisnbHicTio abo
BMKOHAHHAM 060B’s13KiB HaliMaHOTro NpaLiBHUKA.
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YKnageHHs [loroBopy Ha BCTAHOBAEHHSA NimiTy oBepapadTy moxe 6yTM NoB'a3aHo 3 HeobxigHicTIO oTpuMaHHA KnieHTom
A04aTKOBMX UM cynyTHiX nocayr BaHky abo TpeTix oci6. KnieHT mae npaBo yknacti [lorosip Ha HagaHHA AOAATKOBUX UM CYNYTHIX
nocnyr 3 obpaHoOI0 HUM TPETbOI 0COBO0ID, BKNKOUYEHOI A0 Nepeniky TWX, AKi BignosigatoTb BMMoram BaHKy (3a HasBHOCTI Takoro
nepeniky), Kpim BUMNaAKiB, KOAW Big4NOBIAHY MOCAYry MoXe HagaTv nuwe baHk. MNepenik TpeTix ocib, AKi BigNOBIAaIOTL BUMOram
BaHKy, po3milyeTbea Ha odiuiiHomy Beb-caiTi abo Ha iHGopMaLiMHUX CTeHAaX, AOCTYN A0 AKUX € BiIbHUM A1 CNOXKMBaAYIB, Y BCiX
npuMilLleHHAX BaHKy. Ha BMMOry cnoKmMBaya Takuit Nnepenik mae 6yTM HagaHUi MoMy B MMCbMOBIN YM €IeKTPOHHIN dopmi 3a 1oro
Bubopom.

4.6. [Jorosip 6aHKIBCbKOro paxyHKy YK/IaJaEeTbCA B NUCbMOBIN dopmi (nanepoBin abo enekTpoHHilt). Y naneposiii Gopmi
[0TOBip CKNAJAETLCA Y ABOX NPUMIPHUKAX Ta NiANUCYETLCA YNOBHOBAXEHO0 0coboto BigaineHHa BaHKy 3rigHo aosipeHocTi fonosu
MpaBniHHA, 0gMH 3 AKKX 36epiraeTbca B baHKky B OpUAMYHIM cnpaBi KNieHTa, a iHWWIA NPUMIPHMK HAZAETbCA KNIEHTY - BAACHUKY
paxyHKy. EnekTpoHHa ¢opma [O0roBOpy Ma€E MICTUTU eNeKTPOHHWUI nignuc / enekTpoHHM umdpoBui Nignuc KnieHTa
(NpeacTaBHMKA KNieHTa) Ta ynoBHoBaXkeHOi ocobu BaHKy BiANOBIAHO A0 BMMOT, YCTAaHOBNEHWMX HOPMATMBHO-NPABOBMM aKTOM
HaujioHanbHOro 6aHKy 3 NUTaHb 3aCTOCYBaHHA €NEKTPOHHOro NiAnucy B BaHKIBCbKiN cucTemi YKpaiHu, 30Kkpema MosnoXKeHHs npo
3aCTOCYBaHHA €EeKTPOHHOro nianucy B OaHKIBCbKIM cucTemi YKpaiHu, 3aTBepaskeHoro noctaHoBoto [pasniHHa HBY Big,
14.08.2017p. Ne78.

4.7. [orosip 3a MpoaykTom baHKy mixk BaHkom Ta KnieHTom Ha ymoBax Mpaeun i TapudiB baHKy € yKNageHUM i3 MOMEHTY
npuiHATTA BaHkom Big, KnieHTa 3asBu, Aka € akuentom KnieHTa Ha yknageHHsa [orosopy Ha ymoBax [pasun Ta Tapudis baHKy.
3anBa BBAYKAETbCA NPUHATOI BaHKOM i3 AaTu BigKPUTTA paxyHKy, BKasaHoi y 3ansi KnieHTa y BigmiTKax 6aHKy y peKBi3uTi «aata
BiOKPUTTA». 3a3HayYeHa y LbOMY PEKBi3WTI AaTa BBAXKAETbCA AaTOI BCTAHOBNEHHA baHKom nimiTy OBepapadTy.

4.8. B pamkax yknageHoro [loroBopy baHk odopmase KnieHTy enekTpoHHMI NaaTixkHMiA 3acib (aani — KapTa, naatirkHa KapTa),
nonepegHbo o3Haiomuswn KnieHTa 3 ummu Mpasunamu Ta gitouumm Tapudamu BaHKy Wwasxom posmiweHHa uux lNpasuna Ta
Tapudis B goctynHomy ana KnieHTiB micyi y npumilleHHAX BiaaineHs baHKy Ta Ha OdiuiinHomy caiTi baHky cib.com.ua Ta Haaae
KnienTy Tapuowu, NMIH go KapTkn, npu ubomy KapTka Ta MNIH HagatoTbea ocobucto Aep:katento KapTku.

4.9. BaHK odopmnsae KnieHTam nepcoHidikoBaHi Ta HenepcoHidiKoBaHi NAaTiKHI KapTKU, MpU LUbOMY HenepcoHidikoBaHi
NAaTiXKHi KapTKU opopmAIOOTbCA MUTTEBO Bigpasy npu 3BepHeHHi KnieHTa go baHky. [oBipeHMm ocobam HenepcoHidpikoBaHi
NAATIXKHI KapTKK He 0bOoPMAIOIOTLCA.

4.10. KapTKa BUKOPUCTOBYETLCA ANA:
. BCTaHOBAEHHA 0cobu (igeHTudiKaLii) KnieHTa npu 34ilicHeHHi ocTaHHIM onepaLii 3 BUKOPUCTaHHAM KapTKu;
. 3aiMcHeHHA 6e3roTiBKOBOT ON/aTK 3a TOBApW Ta NOCAYTU Ha NiANPUEMCTBaX TOPriBAi Ta CepBicy, NepepaxyBaHHA KOLWTIB 3i
cBoro lMoTOYHOro paxyHKy 3 BMKOPUCTAHHAM MAATIXKHOI KAPTKM Ha iHWI BnacHi PaxyHKM Ta Ha PaxyHKM iHwwux oci6, gns
OTPUMaAHHA FOTIBKOBMX KOLWTiB B BaHKOMaTax Ta Kacax BaHKy abo iHWWX HGaHKIBCbKMX yCTaHOBAX, A& PO3MILlLeHUI norotun
MnaTixKHOT cnuctemu;
. BHECEHHA Ta 3HATTA FOTIBKOBMX KOLWTiB Yepe3 POS-TepmiHan B Kaci baHKy.

4.11. MIH BMKOpUCTOBYETLCA ANA:

. niaTBEpAKEHHA TPaH3aKLil 32 paxyHKOM, WO iHilinosaHi KapTKoto;

. ONs BCTaHOBAEHHA ocobu (iaeHTudikauii) Aep:katens KapTku.

4.12. 3 meToto 3abe3neyeHHn BiANOBIAHOroO piBHA 6e3neKkn po3paxyHKiB 3 BUKOPUCTaHHAM KapToK, BaHK Mae NpaBo BCTaHOBUTU
cneujianbHi NiMmiTM Ha KapTKK, a came pernameHTyBaTU KifbKiCTb onepaLiit, cymy oAHiel onepalii, perioH Ta cnoci6 BUKOPUCTAHHA
KapTKM, 3araibHy cymy 3a 406y Ta cymy oAHiei onepauii 33 BU3HAYeHW nepios, Ta B OAHOCTOPOHHbOMY MOPSAKY 3MiHIOBATU
BCTAHOBNEHI NiMiTU, HE3ANEXKHO Bif, TOro, Yn Bynn 3miHeHi nimiT KnieHTom Ha IHAMBIAYanbHI nimiTn. Mepenik Ta po3mip NimiTis,
BCTaHOBNeHUX BaHkom, foBoauTbeA KnieHTy nepeg yknagaHHam Jorosopy. KnieHT mae npaBo BCTaHOBUTU IHAMBIAYaNbHI NimiTH Ha
KapTKy, KpiMm rpaHUYHKUX NIMITIB 3 OTPMMaHHA roTiBKK, AKi Mae npaBo BcTaHoBAOBaTM HEY BignoBigHO 40 3aKoHy Ta/abo MnaatixkHa
cucTema, Ha 6asi Akoi emiToBaHO KapTky.

KnieHT moxke BcTaHOBAOBATK IHAMBIAYaNbHI NimiTh 3a MpoaykTamm BaHKy waaxom:

- CaMOCTIMHOro BCTAHOBNEHHA BiAMNOBIAHMX NiIMITIB 33 LONOMOrot0 3BepHEeHHA A0 KOHTAKT-LeHTpY - ANA 3MiHW NiMIiTy Ha
CTPOK A0 OAHIEl fo6u;

- HaJaHHA 338BM Ha BCTAaHOB/IEHHA/3HATTA KapTKoBuX AimiTis/CCV2 Kopgis (4Na 3MiHM AimMiTy Ha NOCTIMHIA OCHOBI (p,o
3aKiHYEHHA CTPOKY Aii KapTKu, Ha AKY BCTAHOBJ/IEHO NiMiT, ab0 O MOMEHTY HamnmcaHHA HOBOI 3asABM Ha 3MiHY AAHOro
nimity);

- NPy KOPWUCTYBAHHI MNOCAYrol AWCTaHUiMHOro o6cnyrosyBaHHA 4epe3 |HTepHeT-6aHKiHT «CIB-Online» KnieHT moxke
CaMOCTIMHO 3A4iMCHIOBATU YNpPaBAiHHA |HAMBIAYAaNbHUMUM NiMITaMKM 3 ypaxyBaHHAM OBMeXKeHb, BCTaHOBAEHUX BaHKom B
Tapudax.

Mpy ubomy, yknagaHHam [orosopy 3a lNpoayktom baHKy KnieHT niatBepaKye CBOE nonepefHE O3HAMOMEHHA 3
nepenikom Ta pPo3mipom NimiTiB, BCTaHOBAEHMX BaHKOM, a TaKoX 3a3Haya€ NpoO CBOE MOBIAOMNAEHHA NPO iICHYBaHHA PU3MUKIB,
nos’A3aHmX 3i 36inblueHHAM 33 piweHHAaM KnieHTa NimiTiB Ha NpoBegeHHA NAaTiXKHMX onepauiit 3 KapTKkoto, Ta 34iMCHeHHAM A
o040 3MiHM/36inblIeHHA NiMiTiIB Ha KapTKy Hadae BaHKy 3rogy Ha NPUIHATTA Ha cebe 6yAb-AKMX PU3MKIB, NOB'A3AHMUX 3 TaKUM
piweHHAM Ta giamu KnieHTa wop[0 36inbleHHA BCTaHOB/EHMX baHKOM NimiTiB Ha NpoBeAeHHA NAATiXKHMX onepauin 3 KapTkoto i
niaTBEPAKYE NPUNHATTA Ha cebe 6e3yMOBHOI BiANOBIAaNbHOCTI 33 ByAb-AKi HAaCNiAKM NpoBeAEeHHA onepauiin 3 KapTKoto y cymi, Wwo
nepesuLLye BCTaHOBAEHI bBaHKOM BUAM Ta po3mipu NimiTie Ha Taky KapTky.

4.13. CnucaHHA BaHKOM rpowoBMX KowTiB 3 MOTOYHOrO pPaxyHKy 3 BMKOPWUCTAHHAM NAATiKHOI KapTKM 3A4iACHIOETbCA 33
AopydeHHAm KnieHta abo 6e3 1ioro popyvyeHHA y BunagKax, nepeadayeHMXx YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta UMMMU
Mpasunamu.

HaknageHHa apelTy Ha MOTOYHMI PaxyHOK 3 BUKOPUCTAHHAM MAATIXKHOT KapTKM abo NpUNMHEHHA onepauilt 3a HUM, Lo obmerkye
npaso KnieHTa Ha po3nopAaKeHHA KOLUTaMMU, MOX/IMBE TiZIbKU Y BUMAAKAX, BCTAHOBNEHUX YUHHUM 3aKOHOAABCTBOM YKpaiHu.

4.14. Ha MoTO4YHMI paxyHOK 3 BUKOPUCTAHHAM NAATIXKHOI KAapTKM 34iACHIOETbCA 3apaxyBaHHA KowTiB KnieHTa, y T.4. 3apobiTHOi
NAaTv, COUiaNbHMX BUNAAT Ta iHWMX BMAIB Aoxoais KnieHTa, a TaKOXK iHWWX HAAXOAMKeHb, Yy BiAMOBIOHOCTI A0 YMHHOrO
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3aKOHOAABCTBA YKpaiHM. HapaxoBaHi NPOLEeHTN Ha 3a/MILOK Ha MOTOYHOMY PaxyHKyY, WO cniavytoTbea baHkom neploro poboyoro
[OHA HACTYMHOTrO 3a 3BITHUM MicALem, NiANAraloTb ONOAATKYBAHHIO BiANOBIAHO A0 BMMor MoaaTkoBoro Koaekcy YkpaiHu.

4.15. BaprTicTb nocayr Ta nopaAoK ix onnatm:

4.15.1. KnieHT popyyae, a bBaHK 3060B’A3yeTbcA B NOPAAKY AOrOBIPHOTO CNMCAHHA chnucyBaTM 3 [OTOYHOrO pPaxyHKy 3
BMKOPUCTAHHAM MNATI}KHOI KapTKM B CTPOKW, Ha YMOBax Ta B pPo3mipax, BU3HAYeHUX uymu MNpasunamu 1a Tapudamu, HacTynHi
cymu:

- CYMW BCiX 34iiCHEHMX onepauiil, HapaxoBaHMX MPOLEHTIB, NPOCTPOYEHOI 3a6OProBaHOCTI, KOMICII, KypCOBUX Pi3HMLb,
naaty no npeTteHsiAx, He NiATBEPAMKEHUX eKBAaWpPOM, iHWI nnaTexi, AKi cTann Hacnigkom abo BUHWMKAWU B 3B'A3KY 3
BUKOpUCTaHHAM KapTok BignosiaHo Ao Tapudis;

- BApPTICTb NOCAYT, WO HaBeAeHi B Tapudax, 3rifHO 3 yMOBaMM CNAATU LUX NOCAYT;

- y pas3i, AKWwo Bantota MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAATIXKHOT KAPTKM BigMiHHA Big, HauioHaNnbHOT BantoTh, KnieHT
popyyae baHKy 34iliCHIOBaTM NpoAak BaslOTU A/1A ONAaTU HaJa@HUX NOCAYT 3a KypcoMm, BCTaHOB/MEHMM BaHKOM Ha AeHb
34iACHEHHA ONNATU BapTOCTi NOCAYT;

- Cymu, AKi cknagatoTb cnnaTty KnieHTom nnatexis Ha KopucTb CTpaxosuKa, 3 AKMM KnieHT yknas [orosip cTpaxyBaHHA,
BiANoBiAHO A0 ymoB [orosopy 3a MNpoaykTom baHKy;

- iHWi cymu, saKki nepeabaveHi Jorosopom.

4.15.2. BapTicTb nocayr, Wwo HaBeAeHi B Tapudax Ta He CNaavyoTbCA B NOPAAKY AOrOBipHOro CMMCAHHA, CNAAYYyOTbCA Yepes Kacy
BaHKy, 3a 4ONOMOro0 NAATIXKHUX TePMiHaniB ToWo y po3mipi 3riaHo 3 Tapudamm baHky.
4.15.3. Cymu KowTiB 3a onepayiaMu, fKi OCKapKytoTbca KnieHTom, noBepTatoTbCs HA MOTOYHMIA PAXyHOK 3 BMKOPWUCTAHHAM
NAATIXKHOI KapTKM NicaA NOBHOIO BPEeryitoBaHHA MUTAHHA 3 NPOTUAEKHOK CTOPOHOK — BaHKOM, AKWUI NpeacTaBuMB onepalio Ao
onnaTh, y BiANOBIAHOCTI 3 NpaBunamm MAaTixKHMUX CUCTEM | YAHHUM 3aKOHOAABCTBOM YKpaiHU.
4.15.4. bBaHK womicayHo, Ao 10-ro uncna micaud, HacTynHoro 3a 3BiTHUM, popmye Bunucku, e 3a3HavaeTbea iHpopmaLia npo
pyx KowTiB No MOTOYHOMY pPaxyHKY 3 BUKOPUCTAHHAM NAATIXKHOI KapTKK 3a 3BiTHWI nepioa,
4.15.5. HapgaHHA BUNKUCOK 34ilCHIOETLCA Ha BUMOTY KnieHTa B nopsaaky, nepegbadeHomy n. 2.14.1.1.2. posainy Il umx Mpasua. Y
pasi oTpUMaHHA BMNUCKM B eNeKTPOHHi dopmi KnieHT MOroasKyerbcs 3 TUM, WO PO3yMie Ta NPUMMAE Ha cebe BCi pPU3MKMY,
nos'A3aHi i3 HanpaBieHHAM baHKOM BUMNWUCKM B eNeKTPOHHIN GopMi Ha eneKkTpoHHY agpecy KnieHTa, Ta NOroAXyeTbCa 3 TUM, WO
baHK He Hece BiANOBIAANBHICTb 32 HEMOX/IMBICTb OTPUMAHHA KNIEHTOM TaKMX BUNWUCOK Y pasi HafaHHA HefoCTOBIpHOI iHGopMaLii
LWOA0 OTPUMYBaYa TaKoi BUMMUCKM YM CBOET eNleKTPOHHOT agpeck, Ta/abo BiacyTHICTb y KnieHTa TexHiYHMUX Ta/abo TeXHOMOrYHUX
MOINBOCTEN OTPUMAHHA BUNUCOK €N1eKTPOHHMM 3B’A3KOM ab0 HEOTPUMAHHA BUNUCKM UM OTPUMAHHSA i3 CNOTBOPEHUM 3MICTOM Y
pa3i TexHiYHMX 36018 Y €IEKTPOHHIM cMcTeMi Nepesadi AaHUX Yn Byab-AKUX iHWKMX 06CTaBUH, WO He 3anexaTb Big baHKy. B pasi He
BM3HayeHHA KnieHTom cnocoby nepepadvi Bunucok BaHK mae npaBo camocCTiMHO obpaTtu cnocib nepegayi Bunucok. CTOpoHM
AOMOBUWANCH, WO HEOTPUMaHHA/HEeCBOEYacHe OTPMMaHHA KiieHTOM BWMMMCKM He 3BiNbHAE MOro Big 060B’'A3KY BWMKOHAHHA
30608’A3aHb 3a LMK MNpaBunamm Ta LloroBopom.
4.15.6. BuMnuUcKM BigobparkaloTb pyx KOLUTIB 32 KOXKHUIM KaneHZapHUA micAub. AKWo npoTtarom 15 (N’'aTHaguATH) KaneHaapHUx
AHiB 3 MmomeHTy dopmyBaHHA BaHKOm Bunucku KnieHT He Hagas BaHKy y MMCbMOBOMY BUMAAAi 3ayBakeHb/MpeTeHsiit wono
iHpopmauii, Wwo micTuTbca y Bunucui, npaBuabHiCTb Takoi iHbopMaLl,ii BBaXKaeTbca niaTeepaKeHoto KnieHTom. Lie nonosxkeHHa gie
TAKOX Yy BUNaAKy, AKWoO KnieHT He 3BepHYyBCA A0 baHKy 3a oTpumaHHAM Bunucku.
4.15.7. B pasi Henorof)eHHsA 3 HagaHoto BbaHKom iHbopmauieto y Bunucui KnieHT moxke BumaraTv Bif baHKy Ha nigcrasi
NMCbMOBOTO 3anuTy, HaZaHoro nNpoTarom 15 (N'ATHaguUATH) KaneHZAPHWUX OHIB 3 MOMeHTY dopmyBaHHA Bunucku, 3a goaatkosy
nnaty 3rigHo 3 Tapubamu, niaTBepaeHHA Byab-AKoi onepaLii y BUrNAAI AOKYMEHTY, AKMI HAafJA€eTbCA MiANPUEMCTBAMM TOPTiBAI
(nocnyr) npu 34iMCHEHHI onaaTK TOBapiB Ta NOCAYT 3 BUKOPUCTAHHAM KapTku 3 nignucom [epxkatens, Kpim onepawin, 3aincHeHnx
yepe3 mepexy IHTepHeT. BaHK po3rnagae npeTeHsilo B NOpAAKY, BUSHAYEHOMY YMHHMM 3aKOHOLABCTBOM YKpaiHW, NpaBunamm i
npoueaypamu BignosigHoi MnatixkHOi cuctemn. KnieHT 30608’A3aHMI BiAWKoAyBaTM BaHKy BCi BUTpaATW, NOB’A3aHi 3 po3rnagom
npeTeHsii MnaTixkHot cuctemoto.
4.15.8. HapaHHsa MNo3ayeproBux BMNUCOK 34iMCHIOETbCA BaHKOM Ha nanepoBoMy HOCIi HA MiAcTaBi BiAMNOBIAHOI MMCbMOBOT 3a88BM
KnieHTa 3a ymoBM cnnatu BignoBigHOI BMHaropoau baHKy 3rigHO 3 AiloYMMKM Ha MOMEHT HagaHHA [losauveprosoi Bunwucku
Tapudamu baHky.
4.16. Mpasuna kopuctysaHHA KapTKoto:
4.16.1. Bci KapTku, Wwo odopmatotoTbea BaHKOM, € BnacHicTio BaHKy i He MOXKyTb ByTW NepesaHi B KOPUCTYBAHHSA iHWKWM ocobam,
Kpim Jeprkatens.
4.16.2. bBaHK odpopmntoe/Hagae KapTkM 40 MOTOYHOro paxyHKy 3 BMKOPWUCTAHHAM MNATIKHOI KapTKM 3a MUCbMOBOIO 3aABOIO
KnieHTa abo nicna oTpuMaHHA NoroAxKeHHsA Npo 3amiHy KapTKu B 3B’A3KY 3 3aKiHYEHHAM TepMiHy ii 4il y nopaaKy, Lo BU3HaAYaoTbCA
BiANoBiAHMMM ymoBamu MpoaykTis baHKy.
4.16.3. KapTku HagatoTbcs [epiKaTensim B HEaKTMBHOMY CTaHi (SKLWLO iHLWe He norogxeHo 3 [epskatenem) Ta aKkTMBYIOTbCA Nig
Yyac ocobuctoro 3sepHeHHA KnieHTa go KoHTaKT-ueHTpy abo BipgaineHHa BaHKy y nopaaky, BusHadeHomy n.4.16.4. uiei rnasu. MNIH
HagaeTbeA [epxKaTento y nopagky, nepeabaveHomy uymm Mpasunamm.
4.16.4. [Ons aktmBauii KapTku yepe3 KoHTakKT-ueHTp [eprkaTtento HeobxigHO 3aTenedoHyBaTM 3a HOMEPOM KOHTaKT-LEeHTpy Ta
Bif4NOBICTM Ha NUTaHHA onepaTopa KOHTaKT-LeHTpy (npoitu ineHTudiKaLito).
4.16.5. Crtpok Aii KapTKM 3a3HayeHUit Ha /MuLboBIA cTOpoHi KapTku y dopmati micaub/pik. [isa KapTku asTomatmyHo
NPUMNUHAETLCA NICAA 3aKiHYEHHA OCTAHHbLOIO AHA MicALA BiANOBILHOIO POKY, 3a3HAYEHOro Ha IMLbOBIN CTOPOHI KapTKu.
4.16.6. TMMicna 3aKiHueHHA CTPOKy Aii KapTkm BaHK Hagae/nepeodopmiioe KapTKy Ha HOBMIA CTPOK 3a 3aABOl0 KnieHTa, wWwo
NoAAETbCA 3a BCTaHOBNEHO BaHkom dopmoto, abo 6e3 noaaHHA 3asBK, 30KpeEMa, 3a 3apnNAaTHUMMU NPOEKTaMM.
4.16.7. Onepauii i3 3acTOCyBaHHAM pi3HMX BUZAIB NAATIKHUX KapTOK OfHiel abo Kifbkox [NaTiKHUX CUCTEM MOXKYTb
Bigobparkatnca 3a 04HMM MOTOYHMM PAXYHKOM 3 BUKOPUCTAHHAM MNATIXKHOT KAapTKM.
4.16.8. BbaHK 610Kye KapTKy (BHOCUTb KapTKy A0 CTON-CMNMCKY) Y BUNAAKY:

. Nif03pY Ha HECAHKL,iOHOBaHe BUKOPUCTaHHA KapTku;

. nosigomseHHs [epskatenem 3rigHo 3 ymoBamu uux [pasua npo BTPaTy/Kpagikky KapTkM abo npo BYMHEHHA

LIAXPaNCbKUX AiH 3 I BAKOPUCTAHHAM;
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. HaABHOCTI NpocTpoyeHoi 3aboprosaHocTi abo HecaHKuioHOBaHOrO oBepapadTy;
. OTPMMaHHA NoBigomneHHA baHKom Big TpeTix 0cib Npo 3HaxoAXKeHHA 3arybneHoi KapTKu;
. y iHWKX BUNaAKax, nepegbadeHnx signosigHnm Npoayktom BaHky Ta/abo Jorosopom 3a Mpoayktom BaHKy.
BaHK BnpaBi 6€3 NOACHEHHA NPUYUH BiAMOBUTM Yy odopmneHHi KapTku(ok) abo y BMNaaKy nopyweHHs [ep)Katenem ymoB LMX

4.16.9. MNopsafoK KopucTyBaHHA [lNaTi3KHOK KapTKOK BU3HauyeHWit [paBuaamMm KOPWUCTYBAHHA MNAATINKHMUMM KapTKam, WO €
Dopatkom 1 go aaHux Mpasun.
4.17. MpoBeaeHHA onepauiii 32 MOTOYHUM PaxXyHKOM i3 BUKOPUCTAHHAM NNATIXKHOT KapTKK:
4.17.1. [epkaTenb BMKOpWCTOBYe KapTKy AK 3aci6 ans nposBefeHHA 6e3roTiBKOBMX PO3paxyHKiB 3a Tosapu/nocayru, ans
nepepaxyBaHHA KowTiB 3 [TOTOYHOrO paxyHKY 3 BUKOPUCTAHHAM NATIXKHOT KAapTKM Ha iHWi paxyHKM KnieHTa abo paxyHKMW iHWMX
0Cib, a TaKOK AIK 3acib AN OTPMMaHHA rOTiIBKOBMX KOLWWTIB B Kacax 6aHKiB, Yepes 6aHKomMaTV Ta AN iHWKWX onepawin, nepeabayeHnx
[,0roBOpamm CTOPiH | YNUHHMM 3aKOHOZABCTBOM YKpaiHu.
4.17.2. BuKopucTaHHA KapTKuM 3 MeTOo, WO He BignoBiAa€ YNHHOMY 3aKOHOZABCTBY YKpaiHM, B TOMY YMUCAi 3 MeTOK Onnatu
ToBapis/nocayr, obir AKMX 3a60POHEHO YNHHMUM 3aKOHOAABCTBOM YKpaiHM, 3a60POHAETLCA. Y BUNAAKY BUABAEHHA BaHKOM ¢aKTy
BUMKOPUCTaHHA KapTKu Ans 34iMcHeHHA NpoTMNpaBHUX i, BaHK 3anuMwwae 3a coboto NpaBo HafaHHA iHPpopMaL,ii y NPaBOOXOPOHHI
OpraHu 3rifHO 3 BCTAHOB/IEHUM YMHHMM 3aKOHOAABCTBOM YKpaiHu nopsaaKkom Ta 61oKkyBaHHA KapTku BignosigHo o uux Mpasua.
4.17.3. BukopucTaHHA [1OTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MIATIXHOI KapTKM 3 MeTO BeAeHHA NigNPUEMHULbLKOI AiANbHOCTI
3a60poHAETbLCA.
4.17.4. TignpuemcTsa, WO NpuiiMaloTb KapTku Ana 34iicHeHHA onnaTi ToBapiB/mocayr, AKi NpoAaoTbcAa/HaAaTbCA TaKUMM
NiANPUEMCTBaAMM, @ TAKOXK Kacu iHWKNX BaHKiB, MOXKYTb 3 MeTot igeHTUdIKaLiT JepkaTens Bumarati npes'sBfeHHs 4OKYMEHTY, WO
nocsigyye ocoby lep:katens.
4.17.5. TMpoBeneHHA onepau,iii 3HATTA rOTIBKOBUX KOLWTIB 3 BUKOPUCTAHHAM KapTKM 34iMCHIOETbCA HACTYMHUM YNHOM:
. npv NpoBeAeHHi onepawiii 3HATTA rOTIBKOBUX KOWTIB 3 MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM NAATIXKHOI KapTKM B Kacax
BaHKy Ta Kacax iHWux 6aHKiB YKpaiHM 060B’A3KOBOK YMOBOIO € Npea’sBAeHHA nacnopTa rpomagsHuHa YKpaidm (abo iHworo
[OKYMEHTa, WO MocBiaYye ocoby Ta BiANOBIAHO A0 3aKOHOAABCTBA YKPAiHM MOXe ByTU BUKOPUCTAHUM Ha TepuTopii YKpaiHu
014 YKNagaeHHA NpaBoYmMHiB) Ta BBeAeHHa MIH;
. KOYKHA onepauis 3 BUKOpUcTaHHAM KapTKu B Kacax BaHKiB CynpoBOAKYETbCA BUAAYED KBUTAHLLT NAATIXKHOrO TepmiHana.
[epkatenb cTaBUTb CBIM NIANMC HA KBUTAHLi NAaTiXKHOrO TepmiHana, nonepeaHbO NEpPEBiPpMBLLM, WO BKa3aHa B HbOMY CymMa
BiZANOBiAa€E cymi GaKTMYHO NpoBeaeHOi onepau;i;
. npv nNpoBeAeHHi onepaliin 3HATTA roTiBKOBMX KowTiB B 6OaHKkomati BBegeHHA [IH € obos’askosum. MIH 3amiHioe
ocobuctuii nianuc Oepkatens.
4.17.6. TMpu npoBefeHHi 6e3roTiBKOBMX NAATEXKIB 3 BUKOPUCTAHHAM KapTKu yepes NaaTixkHi TepmiHann ana 34iicHeHHA onaaTtu
ToBapis/nocnayr, [epskatento HeobXiAHO MiANMCaTU KBMTaHLLIO NAaTiKHOTO TepMiHaay, nonepeaHbo MepesBipuBLUM NPaBUIbHICTL
3a3HaYEHOI Y KBUTaHL,ii CymM Ta AaTu 34iMCHEHHA onepau,ii, abo, AKWO UbOro BUMaratoTb NpaBuaa NaaTixKHOI cuctemm, ocobumcTo
Beectn [IH. Micna nposepeHHA onepauii  OoTpMMaTM OQGOPMEHY KBUTAHLO NAATiKHOrO TepmiHana. [pu npoBeaeHHi
6e3roTiBKOBUX NaTeEXiB 3a fonomoroto baHkomaty BeeseHHs MIH € 0608’A3K0BUM, a NiANUCAHHA YeKy He NoTpibHe.
4.17.7. [ep:KaTenb NoBUHEH 36epiraTy KBUTAHL,ii NNaTiXKHUX TEPMiHaNiB (@ TAaKOXK iHLWI A0AATKOBI JOKYMEHTU Yy pasi ix HaABHOCTI),
WO NiaTBEepAKYIOTb GaKT 3aiicHeHHA Onepauii i3 BUKOPUCTAHHAM KapTKu gns 3BipAHHA TOTOMKHOCTI AaHUX NO onepawii, fAKi
MICTATbCA Y BKA3aHWUX AOKYMEHTaX, 3 @aHUMMU, LLLO MICTATbCA y Bunucu,i.
4.17.8. AKwWo TOBap NoBepHyTMIH abo nocsyra He oTpMMaHa B NoBHOMY 06cA3i, [lepKaTeslb CamOCTiHO NOBUHEH 3BEPHYTUCA, B
CTPOKM, BM3HAYEHI YNHHMM 3aKOHOZABCTBOM YKpaiHM, 4O MigNPUEMCTBA, fKe NPOAAno TOBap/He Hagano Mmocayry, micns 4oro
npaLiBHUK TaKOro NignpuemcTaa 0pOpPMIIOE 3BOPOTHY KBUTAHLLIIO Ha CyMy NOBEPHYTOro ToBapy/HeoTpMmMaHoi nocayrn. Ha niacrasi
LbOro AOKYMeHTy BbaHK 3apaxoBye Ha [MOTOYHMIA PaxyHOK 3 BMKOPUCTAHHAM MATIKHOI KapTKM 3a3HauyeHy B KBUTaHLii cymy
npotsarom 45 (copoKa n’'aTu) KaNeHAapHUX LHIB 3 MOMEHTY OTPMMAHHA 3BOPOTHOI KBUTaHLi.
4.17.9. Tpv HEOTPMMAHHI KOLWTIB 32 3BOPOTHOI KBUTAHLj€ED NpoTarom 45 (copoka n’ATv) KaneHaapHWx AHiB KNieHT noBuHeH
NoBiZOMUTU NpPO Le baHK AN BperynoBaHHA NUTaHHA 3 Ni4NPMEMCTBOM, AKe NPOAAN0 ToBap/He Hagano NMocayry, Hagasww Konii
3BOPOTHOI KBUTAHLLIi Ta NePEenUCKM 3 TaKUM MiZANPUEMCTBOM NO JAHOMY MUTAHHIO.
4.17.10. VY pasi BuAy4YeHHA KapTKM BaHKOMaTOM BHACNIAOK MOro TEXHIYHOI HecnpaBHOCTI, KNieHT NOBUHEH 3BEPHYTUCb A0 BaHKy
ana 610KyBaHHA KapTku 3a TenedpoHamu, 3a3HaYeHMMM Ha baHKomarTi, abo 3a TenedpoHamum Cnykom KnieHTCbKOT NigTPUMKK.
4.17.11. 3 BpaxyBaHHAM pexumy poboTu BaHKy, CUCTEMWU eNEeKTPOHHMX NaaTexis Ta MiXHapOAHMX NAATIKHUX cUCTeMm, AaTa
06p06KM BaHKOM onepaLili 3a NAaTIXKHUMKW KapTKaMn MoKe He 36iraTnch 3 gaToto ii 3aiicHeHHs KnieHTom.
4.18. Mpasuna 6e3nekn KOPUCTYBAHHA NNATINKHUMM KapTKamm:
4.18.1. Mg Yac 34ilCHEHHA onepawiit i3 BUKOPUCTAHHAM NAATIXHWUX KapTOK (y TOMYy 4YMCAi onepauiid, Wo 34ilcHIOTbLCA 3a
[0MOMOrol0 CUCTEMU AMCTaHUiMHOro 0bcnyrosyBaHHA |HTepHeT-6aHKiHT «CIB-Online»), [epkatento HeobXigHO AOTPUMMYBaTUCH
npasun 6e3neKku, BCTaHOBAEHUX LMK MNpaBunamm Ta peKoMmeHAaLin, HagaHux B Mam’aTui KnieHTa ([oaaTok 2 go gaHux Mpasun),
po3pobsieHunx y BignosigHoOCTi Ao BMMoOr HauioHanbHOro 6aHKy YKpaiHu i po3miweHnx Ha OdiuiiHomy caiTi BaHKy Ta Ha CTOpPiHL,
odiuiiHoro iHTepHeT-NpeactasHMuTBa: http://bank.gov.ua/doccatalog/document?id=70904
4.18.2. Mpu opepkaHHi KapTkn [eprkatenb 30608’A3aHMIA NOCTaBUTU CBi OCOBUCTMIN NiANMC Ha 3BOPOTHIM CTOPOHi KapTku Ha
naHeni gna nignucy.
4.18.3. 3a byap-akmx ymoB [eprKaTenb 30608'A3aHMI TPMMATU B TaEMHMLI cBili MIH Big, iHWKWX ocib, He 3anucysaTtu MNIH Ha KapTui
abo Ha iHWKX NpeameTax, Wo, AK npasmo, 36epiraloTbca pasom i3 Kaptkoto. Y pasi BTpat/Kpagiskkn KapTku, y pasi, akwo MIH
cTano Bigomo Tpetim ocobam abo JeprkaTtenb BUABMB GaKT BUMHEHHA WaXPancbKux Aiit 3 KapTkoto, [leprKaTeNb NOBUHEH HEraHo
nosigomut npo ue BaHK 3a TenepoHamm KOHTaKT-LeHTpy abo B iHWWI cnocib, BU3HaueHui uummn Mpasuaamm, N8 HaCTynHOro
6/710KyBaHHA KapTKu.
4.18.4. [epxaTenb He Ma€ npasa nepesasaTv KapTKy B KOPUCTYBaHHA iHWKWM ocobam Ta po3rosiowysaTv PekBisuTh KapTku.
BukopucTaHHA KapTku 4na po3paxyHKiB B Mepexi IHTepHeT Mae NigBULLLEHUI PUSKK.
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4.18.5. BuKopucTaHHA KapTku B nignpuemcTsax Toprieni (nocayr) Ta B Kacax 6aHKiB MOBMHHO 34iMCHIOBATUCL B NPUCYTHOCTI
[Oepxatena. Mpw 3ailicHeHHi Onepauiit 3 BUKOPUCTaHHAM KapTKuM B TOProBux TOUKax BBeAeHHsA MIH-Koay He BUMaraerbea (AKwo
iHWe He BCTaHOBNEHO Npasuaamu MnaTixkHOT cuctemn abo BaHKoMm).
4.18.6. OTpumaTu iHpopmaLito No paxyHKkax abo KapTui KnieHT moxke nicia NnpoxogyKeHHs BignosigHol ineHTUdIKaL,i:

. 3a TenedoHamu KoHTakT-LeHTpy baHKy;

. B NPUMILLLEHHI BigaineHHA baHKy.
4.18.7. OckKinbkM KapTKka 4yyTamBa A0 Pi3HOMAHITHUX i3MYHMX YMHHMKIB BNIMBY, TPMMaTK ii HEOBXiAHO OKpemo Big AxKepen
Tenna, eNeKTPOMarHiTHUX i MarHiTHUX BUNPOMiHIOBaHb (0C06aMBO MOBiNbHUX TenedoHiB, MarHiTHUX 3aMKiB TOLO).
4.18.8. Y pasi Bia'i3ay 3a mexi YKpaiHM pekomeHayeTbca 3aTenedoHyBaTh A0 baHKy 3a TenedpoHamu Cnykbm KOHTaKT-LeHTpY i
HagaTv iHpopmaLio NpPo TEPMIH i KpaiHy Bia'i3gy (nofoposki), Ae moxke byTn BUKopucTaHa KapTka.
4.18.9. [ns nouatky 3aiiicHeHHA KnieHTom BuMaaTKoBux Onepauiii 3 BUKopUcTaHHAM KapTku KnieHT 3BepTaetbes fo baHky ans
nposeAeHHA AKTUBaLii oTpumaHoi KapTku y nopAaKy, BU3HaYeHomy unmn MNpasunamu.
4.18.10. Cnpoba 3ajlicHeHHn KnieHTom BuaaTkosux Onepauii 3 BUKOpUCTaHHAM KapTku Ao il AKTMBaUi po3rnagaeTbca baHKkom sk
nopyweHHa KnieHtom ymoB umx MpaBun Ta BignosigHoro [orosopy 3a MpoaykTom BaHKy. Y BUNAAKy 3ailicHeHHA KnieHTom
BMAaTkoBMx Onepauin 3 BUKOpUCTaHHAM KapTKu go momeHTy ii AKTMBaLii, 3a BigcyTHocTi (abo HegocTaTHOCTI) Ha MoToyHOMY
PaxyHKy 3 BUKOPUCTAHHAM MAATIXKHOI KapTKM BNACHUX FPOLIOBUX KowTiB KnieHTa, Taki aii Knienta npussoaatb o HepossosieHoro
osepapadTy, WO NoBMHEH byTu noraweHuii KnieHTom y nopsaaky, BU3sHadyeHomy uymu Mpasuiamm.
4.18.11. Mpu KOPUCTYBaHHI NOCAYrol AMcTaHUujiiHOro obcayroByBaHHA 4yepes3 IHTepHeT-6aHKiHr «CIB-Online» KnieHT noBuHeH
3abe3neuntn 36eperkeHHn CBOro Homepy «diHaHCOBOTO TeledpOHY», AKUA MOXKe BYTM BUKOPUCTAHWUI WAXPaaMn AN BUKPALEHHSA
KOWTIB 3/I04MHHMM LWAAXOM, a Yy pasi BTpaTW/BUKpageHHA «diHaHCOBOro TenedpoHy» — HeramHoro noBiZOMMTM BaHKy ana
6nokyBaHHA KapTu 3atenedoHysaswm o KoHTaKT-UeHTpy 3a TenepoHamm 044 290-79-00, 0 800 501200 abo Hagicnaswm
nosigomneHHs Ha Viber.
4.18.12. [Onsa MmiHimi3auii pU3MKY LWaxXpPalcbKoro BMKOPUCTaHHA KapTKM Ta 3 MeTol HagaHHa [epKaTento MOXKAMBOCTI
onepaTMBHOrO KOHTPOA onepauii no Kaptui BaHK, npu odopmneHHi KapTku, niakntovae [epkatena A0 NOCAYyrM HafaHHA
iHbopMmaLii no MoTOYHOMY PaxyHKY 3 BUKOPUCTAHHAM MAATIXKHOT KapTKKU (NOBILOMNEHHA NPO 34ilCHEHi onepau,ii 3 BUKOPUCTAHHAM
KapTKku) B eNeKTpoOHHOMY BUIAAI 3a AONOMOrol 3acobiB eneKkTpoHHOro 38°A3Ky (TekcToBe SMS-noBigomaeHHs) BiAnoBigHO Ao
aitoumx Tapuodis. Mpu Takomy nosigomneHHi [lepatens BUKOPUCTOBYETbCA KOHTAKTHA iHbopmauia, HajaHa [epkatenem baHky
npu obopmneHHi KapTku. Y pasi Biamosu [lepskatens Bif oTpUMaHHA NoBigomieHb BaHKy Npo KOXKHY 34iiicHeHy onepauito abo y
BMNaAKy HenoBigoMAeHHA baHKy Npo 3miHy CBOEI KOHTaKTHOI iHpopmalLii, 060B’A30K baHKy WoA0 NoBigoMmaeHHs OepxKaTtensa npo
34iCHEHI onepaLii 3 BUKOPUCTAHHAM KapTKM € BUKOHAHUM.
4.18.13. MopAfoK KopucTyBaHHA [MNaTidKHOIO KAapPTKOK BWM3HAYeHW [1paBuaamM KOPUCTYBAHHA NAATIKHUMM KapTKam, WO €
Aopaatkom 1 po paHux Mpasun.
4.19. 06cnyroByBaHHA MOTOYHUX PaXyHKIB 3 BUKOPUCTAHHAM NNATIXKHOI KAPTKU 3 KpegUTHUM NlimiTOM:
4.19.1. B pamkax yknageHoro 3 KnieHtom [lorosopy, baHk Moxe BcTaHoBAtoBaTM KnieHTy nimiT KpeautHoi niHii/Osepapadry,
BignosigHo go ymos forosopy. [iicHMm CTOPOHM PO3yMitoTb Ta MOTOAMKYOTHCA 3 TUM, WO 30608'A3aHHA baHKy WOA0 HafaHHA
KpeamTy/BcTaHOBNEHHS NiMiTy KpeamTHOT niHii/OsepapadTy € BigKaMuHMMK, TO6TO BaHK MOKe BiAMOBUTUCA Big HagaHHA KnieHTy
KpeauTy/BCTaHOBAEHHA NiIMITY KpeanTHoi niHii/OBepapadTy B 6yab-aKuit Yac 6e3 HagaHHA NOACHEHb TaKoi BiAMOBU.
4.19.2. IHdopmyBaHHA KnieHTa npo po3mip BcTaHoB/AEHOro NimiTy KpeauTHoi niHii/OBepapadty moxKe 3giiicHioBaTmca baHkom
OAHMM i3 HACTYMHUX crnocobis, obpaHmx BaHKOM Ha BnacHMin poscya: SMS-nosigomneHHam / 3acobamu nowToBoro 38’A3Ky / 3a
HOoMepom TenedoHy / NCTOM-NOBIAOMIEHHAM Ha eNeKTPOHHY adpecy KnieHTa, 3a3HauyeHMMM B 3asBi — aHKETi Ha OTPMMaHHA
Kpeauty/Oorosopi/3ansi (Mpono3uuii) KnieHta, abo iHWMMM TexHiYHMMUK 3acobamu 3B'A3Ky. Kpim Toro, po3mip BCTaHOB/IEHOTO
BaHkom nimiTy KpegutHoi niHii/OsepapadTty, a Takoxk 3MiHM po3mipy AimiTy KpeautHoi niHii/OsepapadTy BKasyoTbca BaHKom y
Bunuckax.
4.19.3. baHK 3anuwae 3a coboto Npaso BiAMOBUTM KnieHTy y BigKpuTTi KpeauTtHoi niHii/OsepapadTy, iHiLitoBaTM 3miHy po3mipy
KpeanTHoi niHii / nimity KpeautHoi ninii / Osepapadty/ nimity Osepapadty abo 3akput KpeauTHy niHito/Osepapadt 6es
NOACHEeHHA NPWYKNH. BaHK Mae NpaBo B ByAb-AKOMY pasi BUMAraTu, B TOMy YMCAi Y CyA0BOMY MOPAAKY, AOCTPOKOBOrO BUKOHAHHA
KnieHTom BCix cBOiX 30608’A3aHb WOA0 NoBepHeHHs 3aboprosaHocTi 3a KpeguTHoto niHieto/OepapadTom y BUNAAKY BUMHEHHA
KnieHTOM icTOTHOro nopyLeHHA ymos [loroBopy, AKUM, Kpim iHLIOrO, € NPOCTpoYeHHA KnieHTom Binblue HiX Ha 04MH KaneHaapHU
micAub CTPoKy onnatn O60B’A3KOBOrO MiHIMaNbHOrO NaaTeXy, a TAKOXK Yy BUNAAKax BUMHEHHA KNIEHTOM iHLWIMX iICTOTHMX NOpYLEHb
ymoB [lorosopy, uux MpasBua, 30Kpema, ane He BUK/OYHO, Y BUNaAKax:

- HagaHHA KnieHTom HeaiitcHMX foKyMeHTiB Ta/abo iHbopmauii npo cebe 3 meTok oTpMMaHHA KpeauTy;

- 0obpaHHa wopo KnieHTa 3anobiKHOro 3axo4y y BUrNAAi TPMMaHHA Nif BapTolo abo HabyTTA 3aKOHHOI CUAW BUPOKY cyay

npo nosbasneHHs KnieHTa BoAi, 0OMEKEHHS BOAI YM apeLuT.

4.19.4. baHK BiaKkpusae KpeauTHy niHito/scTaHoB0e nimiT OBepapadTy Ha ymoBax, BU3HadeHunx [Jorosopom Ta Tapudamu. Jlimit
KpeauTHoi ninii/OsepapadTy pospaxosyeTbcs baHkom camocTiitHo. Mepernag Ta/abo 3miHa nimiTy KpeauTtHoi AiHii/3aranbHoro
po3mipy KpegutHoi ninii/nimity OsepapadTy/3aranbHoro posmipy OsepapadTy 34iMCHIOETLCA Y BIAMNOBIAHOCTI 40 BHYTPILLHIX
npoueayp BaHKy, ymos umx Mpasun Ta Jorosopy. baHK mMoxe iHiLitoBaTK 3MiHYy po3mipy nimiTy KpeauTHoi niHii/Osepapadty B
meskax KpeauTHoi ninii/OsepapadTy Ta/abo 3aranbHuil po3mip KpeautHoi niHii/OsepapadTty wiomicauHo, npu upomy JoaaTkosa
yroga Ao [orosopy npo 3miHy nimity KpeauTHoi niHii / 3aranbHoro posmipy KpeautHoi ninii/ nimity OsepapadTy/ 3aranbHoro
po3mipy OBepapadTy He cKAagaeTbeA. |HPopmauia Woao iHiuitoBaHHA 3MiHM nimiTy KpeauTHoi niHii / 3aranbHoro posmipy
KpeauTHoi niHii/nimity OsepapadTty/ 3aranbHoro posmipy OsepapadTy Ta CTPOKIB BBEAEHHA B Ail0 HaAa€eTbca KNIiEHTY y LWOMIcAYHIN
BUNMCLj Ta/abo TEKCTOBMM MOBIAOMNEHHSAM B €/1EKTPOHHOMY BUI/IALI Ha 3apeecTpoBaHmMii Homep MobisbHOro TenedoHy KiieHTa
abo E-mail KnieHTa.

Y BMNagKy 4acTKoBOro/moBHOro HenoraweHHs KnaieHTom cymu OMI B TepmiH, BM3HauyeHuit uumu lMpasunamu/
[Lorosopom/Tapudamu, bBaHK Mae NpaBo CaMOCTIMHO NMPUINMATK PilLEHHA WOAO0 3apaxXyBaHHA HEBUKOPUCTAHUX KPEAUTHMUX KOLTIB B
mexkax nimity KpeauTtHoi niHii/OsepapadTy Ha noralweHHs 3aboprosaHocTi 3a [loroBopom, Npuv LbOMY 3apaxyBaHHA
HEBMKOPUCTAHMX KOWTIB MoXe ByTn npoBeseHe B OyAb-AKUIA AeHb, MOYMHAKOUM 3 AHA, HACTYMHOrO 33 AHEM 3aKiHYeHHSA CTPOKY
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cnnatm OMI. Mpu ybomy, aji baHKy WoOA0 3apaxyBaHHS HEBUKOPUCTAHUX KPEAUTHUX KOLWTIB B mexKax nimity Oepapadty Ha
noraweHHs 3aboprosaHocTi 33 JJoroBopoM BBaXKAOTbCA 34iMCHEHMMM 3a 3rofoto KnieHTa.

4.19.5. Y Bunagxy, AKWo KNieHT He norogmutbeA i3 3anponoHOBAHOK 3MiHOW NimiTy KpeauTHoi niHii / 3aranbHoro posmipy
KpeaunTHoi niHii/ nimity OsepapadTy/ 3aranbHoro posmipy OsepapadTy, Npo AKy BiH ByB NOBiAOMAEHWIA Y NOPAAKY Ta cnocobom,
BCTaHoBNeHoMY N.4.19.4. uux Mpaswua, BiH 30608’A3aHMI He nisHiwe 10 (aecaTv) KaneHaapHUX AHiB Nicns iHGOpPMyBaHHA MOro Npo
3MiHY nimiTy KpeauTHoi niHii / 3aranbHoro posmipy KpeautHoi ninii/ nimity Osepapadty/ 3aranbHoro posmipy Osepapadty
noBiZOMMUTU NPO Le BaHK WAAXOM HaZaHHA NMCbMOBOT 3asABM Ta MOBEPHYTU B MOBHOMY 06CA3i cymy KpeauTy LWIAAXOM NoOralweHHn
HaABHOI 3aboproBaHoOCTi Mo KpeguTy, CNAaTUTU NPOLEHTM 33 MO0 KOPUCTYBAHHA Ta iHWI naaTexi, nepegbaveHi uumu Mpasunamm
Ta BianosiaHUm [orosopom 3a Mpoayktom BaHKy. Y pasi, AKWO baHK y 3a3HauyeHUi B LbOMY NYHKTI MpaBua CTPOK He OoTpuUMae
BiANOBIAHOrO NMCbMOBOTO NOBIZOMAEHHA Ta/abo cnnaTv B NoBHOMY 06cA3i cymmn 3aboproBaHocTi No KpeauTy, NpoueHTis 3a ioro
KOPUCTYBaHHA Ta iHWWX nnaTexis, nepeabaveHmx umumu lMNpasunamum Ta signosiaHum Jorosopom 3a Mpoayktom BaHKy, HoBWI
NiMIT KpeauTHoi ninii / 3aranbHuii posmip KpeauTHoi niHii / nimit OBepapadTy/ 3aranbHuit posmip OsepapadTy BBaXKatoTbCA
norogxeHumm KnieHtom.

4.19.6. Onepauii No po3paxyHKam 3a TOBapwW/MNOCAYrM, 3HATTA TOTIBKM Ta BUMHEHHA iHWWX onepauii, nepeabayeHux LUMM
MpaBunamu Ta [loroBopom, MpoBOAATLCA B MeXKax ButpaTHoro nimity.

4.19.7. MomeHTOM HagaHHA BaHkom KnieHTy KpeauTy € aeHb 34ilicHeHHs neploi onepauii 3a gonomoroto KapTku (cnvcaHHA
KowTiB 3 MOTOYHOrO paxyHKy 3 BMKOPMCTaHHAM MIaTiKHOI KapTku) Ta/abo AeHb 3apaxysaHHA BaHkom KpeauTy / 4actuHm
KpeanTy/Kpeaunty B mexax nimity KpeauTHOi niHii Ha MOTOYHMUIA paxyHOK 3 BUKOPUCTaHHAM MAATiXHOT KapTku KnieHTy, abo aeHb
YTPUMaHHA naaTexis, nepeabaveHmx Tapubamu, 3a paxyHok KpeauTtHoi niHii/OBepapadTy 3a ymoBu BiacyTHOCTI Ha MoToYyHoMy
PaxyHKY 3 BUKOPUCTAHHAM NAaTiXKHOI KAapTKM BNacHUX KowTiB KnieHTa.

4.19.8. MoMmeHTOM BUHUKHEHHA Hepo3BoneHoro osepapadTy € AeHb BUHUKHEHHA HEFATUBHOTO 3a/IMLLKY N0 [OTOYHOMY PaxyHKyY
3 BUKOPUCTAHHAM NNATIXKHOT KapTKK, AKUIA NepeBuLLye po3mip ButpaTHoro nimity.

4.19.9. Hepo3soneHuit oBepapadT MOXKe BUHMKATU B pe3yabTaTi:

- Hagxo4yKeHHA Ao baHky iHpopmaLii npo onepau,ii, 33 AkMMK EkBalip B nonepesHbO BCTAHOBAEHMI NNATIXKHOIO CUCTEMOIO
TepMiH He Hagicnas baHKy NAaTiXKHiI NOBIAOMAEHHSA;

- HaaxoaXKeHHA Ao baHKy iHdopmauii npo onepauii, 3a skumu EKBalip nonepeaHbO HAACWIAB E€MITEHTY NAATIKHI
NnoBiJOM/EHHA, ane BiANOBIAHI cymn He 6yno 3a610KoBaHO Ha MOTOYHOMY PaxyHKY 3 BUKOPUCTAHHAM NAATIXKHOI KapTKu
KnieHta abo Taki cymu 6yno po3bnoKOBaHO A0 HAAXOAKEHHA iHbopmaLii 3 NAaTiKHOI cMcTeMM 33 pesy/nbTaTamm
KNipuUHry;

- 3MiHM KypcCiB BantoT i HaAXo4KeHHA A0 baHKy iHbopmauii npo onepauii B iHO3eMHil BantoTi B cymi 6inbLWwii Hix Ta, AKy
EKkBaip nonepegHbO HafACKMNAB eMITEHTY B NATIXKHOMY MOBIJOMAEHHI i AKi 6yno 3a6/10KOBaHO Ha KAPTKOBOMY PaxyHKY
KnieHTa ana 3abe3neyeHHs ioro 30608’A3aHb 3a 34ilICHEHOIO ONepaLieto;

- 34iAICHEHHA TPaH3aKUii y BasfoTi, BigMiHHIM Big BantoTM MOTOYHOrO pPaxyHKY 3 BUKOPUCTAHHAM MNAATIXKHOI KapTKM,
BHAC/iA0K KYPCOBMX Pi3HULb, WO BUHUKAKOTL Y PO36IXKHOCTAX MiXK AHEM 3A4iMCHEHHA TpaH3aKuii (610KyBaHHA KoOwWwTiB 3a
KypCOMm AHA onepauii) Ta AgHeM onnaTy TpaH3aKLii (CNMCaHHA KOLWTIB 32 KYPCOM AHA CNUCAHHSA);

- HaAXOAXKEHHA MIATIXKHWUX NOBIAOMNEHb NICNA NPUMYCOBOrO CMMCAHHA KOWTIB 3 MOTOYHOrO paxyHKy 3 BMKOPWUCTaHHAM
NAATIXKHOI KapTKM Ta HaKNaLeHHs apewTy Ha KowTW, WO O6NiKOBYOTbCA HAa HbOMY, Y BUMagKax nepenbdavyeHux
3aKOHOJ3BCTBOM;

- YTPUMAHHA (CNUCAHHA) NPOLLEHTIB, KOMICIH Ta iHWKWX nnaTexis, nependayeHnx Tapudamu, 3a ob6cayrosysaHHsa MoTouHOro
PaXyHKY 3 BUKOPUCTaHHAM MAATIXKHOT KapTKK;

- 34iMCHeHHA TpaH3aKLin 6e3 aBTopu3saLii KapTku;

- NMOMW/IKOBOFO CMUCAHHA NO MPUYMHI TexHiYHMX 36018 MpouecuHrosoro LleHTpy, obnagHaHHA BaHKy abo BUMKOPUCTAHHA
KOLUTIB 32 NOMW/IKOBO BCTaHOBAeHUMM JlimiTamum Ha KapTKy Toww,o;

- npoBefeHHs onepauii B cymax Ta/abo 3 BMKOPUCTaHHAM TeXHiYHMX 3acobiB, 3a AOMNOMOrOI AKWUX 34IMCHIOETLCA
06cyroByBaHHA KOPUCTYBAYiB Y TOProBMX TOUKaX, MO AKMX He BUMaraeTbcs 060B’A3K0Ba aBTOpM3aLia.

4.19.10. MnaTta 3a obcnyrosyBaHHA KpeauTtHoro nimity//limity oBepapadTy HapaxoBYETLCA LOMICAYHO B PO3paxyHKOBWUI LeHb
MOTOYHOrO MicAUA Ha ymoBax 3a3HayeHux B [orosopi/Tapudax no signosigHomy npoaykTy. MnaTa HapaxoBYeTbCA Big Cymu
BMKOPMCTaHMX KoLwuTie KpeautHoro nimity//limiTy oBepapadTy CTaHOM Ha AeHb HapaxyBaHHA. BritovaeTbea 8 OMI.

4.19.11. MnaTa 3a 06C/NYyroByBaHHA KpeauTHOI 3abOProBaHOCTI HAABHOI Ha AEeHb HAapaXyBaHHA HAPAXOBYETbCA B HaLiOHaNbHIl
BA/IIOTi LLLOMICAYHO B OCTaHHIM pobouunii AeHb NMOTOYHOro MicALA, AK MPOLLEHT Bif cepefHbO3BaXKeHOi cymu 3aboprosaHocCTi 3a
KpeauTHoto niHielo/OsepapadTom 3a PospaxyHKoBMiIM micaub. Mpu uboMy cepefHbo3BaXKeHa cyma 3aboprosaHocTi 3a KpegutHoto
ninieto/OBepapadTom po3paxoBYETbCA HACTYMHMM YMHOM: CyMM 3aboprosaHocTi 3a KpeanTHoto niHieto/OBepapadTom cTaHOM Ha
KOXEH AeHb NMpOoTArom BiANOBiAHOro PO3paxyHKOBOro nepiofy CyMyHTbCA, MiCAA YOro OTPMMaHa 3arasbHa Cyma AiIMTbCA Ha
3arasibHy KiJIbKiCTb KaneH4apHUX AHIB y Takomy Po3paxyHKkoBomy nepiogi. OTpMmaHa cyma cKnafae 6asy HapaxyBaHHSA A1a NaaTu.
Bkatovaetbca B8 OMII. MpoueHTU HapaxoByHTbCA MeTOAOM «aKT/dakT», TO6TO ANA PO3paxyHKY BUKOPUCTOBYETbCA GaKTUYHA
KiNbKiCTb AHIB Y MicALi Ta poLi.

4.19.12. KnienT cnnadye bBaHKy npoueHTM 3a KopucTyBaHHA KpeautHowo niHielo/Osepapadtom Ta/abo HepossoneHum
osepapadTomM 3a CTaBKamu, siKi 3a3HayeHi B Tapudax. MpoueHTn 3a KopucTyBaHHA KpegutHoto ninielo/OBepapadtom Ta/abo
HepossoneHum osepapadTom HapaxoBytoTbcA BbaHkom y BantoTi MOTOYHOrO paxyHKYy 3 BUMKOPWUCTAHHAM MAATIXKHOI KapTKK
LLLOMICAYHO B OCTAHHIW pobounii feHb NOTOYHOTO MICALA, Ha CYMY BUKOPUCTAHMX KOLUTIB CTAHOM Ha KiHeLb KOXHOro AHA BUXOA4AYM
3 KiZIbKOCTi AHiB B nepioai HapaxyBaHHA (bakT/dbakKT), 3 ypaxysaHHAM Minbrosoro nepioay (AKWLO Takuii nepeadadeHnii Tapudom 3a
MpoaykTom). Mpn HapaxyBaHHi NPOLLEHTIB BPAaXOBYETbCA AeHb BUHUKHEHHA Ta HE BPAaXOBYETLCA AEHb NMOBEPHEHHA 3a60proBaHoCTi
3a KpeauTtHoto nitielo/Osepapadtom Ta/abo HegossoneHrm osepapadtom rno MOTOYHOMY PaxyHKy 3 BUKOPUCTAHHAM MATISKHOT
KapTKU.

4.19.13. MinbroBuin nepios, 3aCTOCOBYETLCA Y pa3i MOBHOro nosepHeHHA KnieHTom cymum 3aranbHoi 3aboprosaHocTi KnieHTa 3a
KpeauTom, HagaHum KaieHTy y Burnaai BiaHOBAOBanbHOI KpeauTHOI NiHii/OBepapadTy 3a nonepeaHint Po3paxyHKoBMiA nepios,
CTaHOM Ha KiHeup [lnaTiKHOro nepiogy, He ni3Hiwe ocTaHHboro OnepauiiHoro AHa [naTixkHOro nepiogy ANnA TaKoro
Po3paxyHKoBoOro nepioay, y AKOMy Taki onepauii 6yan 3gificHeHi.
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4.19.14. Y BuNagKy He noBepHeHHA Ta/abo 4acTKOBOro MoBepHeHHA KAieHTOM cTaHOM Ha KiHeub [MnaTidkHoOro nepiogy cymu
3aranbHoi 3aboprosaHocTi KnieHTa 3a KpegutHow niHielo/OBepapadTom, baHK [AOHAPaxOBYE MPOLEHTU 3@ KOPUCTYBaHHA
KpeanTHowo niHielo/OsepapadTom Ha HenoralleHy 4acTMHY BMKOpWcTaHoi(oro) KpeauTHoi ninii/OsepapadTy 3a nonepegHin
Po3paxyHKOBWIA Nepios 3a 3BMYAHOIO CTaBKOO, NnepeabayeHoto Tapubamu no Mpoaykry.
[is Minbrosoro nepioay po3noBCIOAKYETLCA HA Cymy 3a60proBaHOCTI, AKa BUHWMKNA B pe3ybTaTi:
- NPOBeAEeHHA onepaL,iii 3 po3paxyHKis 3a ToBapu (poboTH, NOCAYrK) B TOPrOBO-CEPBICHWUX NiZNPUEMCTBAX.
4,19.15. [Lisa Ninbrosoro nepiogy He PO3NOBCIOAXKYETbCA:
- Ha cymy 3a60proBaHoOCTi, WO BUHMKNA BHACNIAOK 3HATTA rOTiBKM 3 MOTOYHOrO paxyHKy 3 BUKOPWUCTAHHAM MAaTiXKHOT
KapTKK;
- Ha 6yab - AKi cymy 3a6OpProBaHOCTI, WO BUHUKAA B pe3y/bTaTi onepawii, WoAo AKMX y BignosigHux Mpoayktax BaHky /
[Jorosopax 3a Mpoayktamu baHKy npAmo He 3a3HayeHo, Lo Ha TaKi onepaLii po3noBcloaKyeTbeA Aia MNinbrosoro nepioay.
4.19.16. MMoraweHHa 3a6oproBaHoCTi 3a MOTOYHMM PaxyHKOM 3 BUKOPUCTAHHAM MAATiXKHOT KAPTKW 3 BCTaHOBNEHUMU KpeanTHo
ninielo/OBepapadTom 34iACHIOETLCA WAAXOM BHECEHHS Ha MOTOYHMIA PaxyHOK 3 BMKOPMCTAHHAM MIATIXKHOI KapTKWU rOTIBKOBMX
KowTiB abo Wwnaxom 6e3roTiBKOBOro nepepaxyBaHHA KOWTIB Ha MOTOYHUI PaxyHOK 3 BMKOPMUCTAHHAM NAATiXKHOT KapTku. [Mpu
LboMy BaHK camocCTilHO, LWAAXOM 34iAICHEHHA AOrOBIPHOrO CNMCAHHSA, 3A4iMCHIOE PO3MNOAiN KOLWTIB HA NoraweHHA 3aboproBaHoCTi 3a
OsepapadTom/KpeanTHo NiHieto.
4.19.17. KnieHT 30608’A3aHui womicayHo 4o 10:00 rogmHu 3a KMIBCbKMM YaCOM OCTaHHbOTO PoboYOro AHA KOXKHOro micaud, abo
00 10:00 roaMHM 3a KUIBCbKMM 4YacoMm iHWOI AaTth, Aka nepepbayeHa Tapudamu, 3abesnedyBaT Ha [OTOMHOMY pPaxyHKy 3
BMKOPUCTaHHAM MAATIXKHOI KapTkn cymy O608’A3KOBOro MiHiManbHOro MNaaTexy, CKNafoBi AKOro BM3HavatoTbeA y Tapudax. Cyma
O60B’A3KOBOrO0 MiHIManbHOrO N/ATeXy, WO NIANArAE MOralleHHto, MoxKe OyTM BKasaHa y Bunwucui, HagicnaHa B CMC abo
nosigomneHa KnieHTy cniBpobiTHMKOM BaHKy y BiaAineHHi.
Y BUNaaKy nopyweHHA KNieHTOM yMOB LbOro NyHKTY, KNiEHT € TakuMm, WO NPOCTPOYMB BUKOHAHHA CBOIX 3060B’A3aHb WOAO CNAaTu
O608’A3KOBOr0  MiHiManbHoro MnaTexy, a HecnnadyeHa cyma OO60OB’A3KOBOro MiHIMAaNbHOTO NAATEXY € MNPOCTPOYEHOIO
3aboproBaHicTio KnieHTa B HacTynHWit pobounii geHb baHKy, WO Wae 3a AHeM, NpusHadyeHum gns cnnatm O60B’A3KOBOroO
MiHIManbHOro NAATEXY, WO BU3HAYAETLCA 3riAHO 3 YMOBAMM LbOTO MYyHKTY.
4.19.18. Y pasi nopyweHHn KnieHTom cTpokis cnaatu OMII, BaHK Mae NpaBo HapaxoByBaTW (3acTocoByBaTW) WTpadHi CaHKLii B
PO3Mipi, B CTPOKM Ta NOPAAKY, AKi BU3HauyeHi ummu Mpasunamu, Jorosopom T1a Tapudamu. , a TaKOXK BUMHATK Aii, BUSHAYEHI MMM
Mpasunamu.
4.19.19. Y BMnafKy 4acTKOBOro/moBHOro HenoraweHHs cymu OMI B TepMiH, BM3HauyeHM ummu MpasBuaamu Ta [Orosopom,
3ab0proBaHicTb, WO BWHUKAA Ha [MOTOYHOMY paxyHKy 3 BMKOPUCTAHHAM NAATIKHOI KapTKM (y pasi BCTaHOBAEHHA JlimiTy
osepapadTy), abo 3aboprosaHicTb 33 KpeauTHOI NiHiED BBAXKAETbCA NPOCTPOYEHOI 3 HACTYMHOrO AHA NICAA HACTAHHA CTPOKY
naaTexy Ta Ha Hel HapaxoBYHOTbCA WTPadHi CaHKLii y po3mipi, BctaHoBneHomy Tapudbamu Ta/abo [orosopom. Cnnata wrpady He
3BinbHAE KnieHTa Bi4 BMKOHaHHA 3000B’A3aHb, 32 MOPYLUEHHA AKMX BiH nepepbayeHuid, i Tak camo He 3BinbHAE KiieHTa Big,
30608’A3aHHA NOHag, cymy wTpady B NOBHOMY 06cA3i BiAWKOAYBAaTU BaHKy 36UTKM, 3anofifHi HEBMKOHAHHAM ab0 HeHaNexXHUM
BMKOHAHHAM BNacHMX 30608’A3aHb 3a [loroBopom.
4.19.20. Y pasi nopyleHHs cTpokis cnaatm OMIM abo B pasi BUHUKHeHHA Hepo3BosieHoro osepapadTy baHK mae npaso 6710KyBaTh
npoBeAeHHA BUAATKOBMX onepaliit no Kaptui. Mpu ubomy KapTKy MOXKHa BUKOPUCTOBYBATU A/1A onepaL,ihi NOnoBHEHHA MoTo4YHoro
PaxyHKY 3 BUKOPUCTAHHAM NAaTiXKHOI KapTKMU.
4.19.21. MNMpwn Hagxoa)eHHi Ha [lOTOYHWIA paxyHOK 3 BMKOPUCTAHHAM MAATIXKHOI KapTKM KOWTIB, B TOMY 4MCAi BHACNifOK
3apaxyBaHHA HEBMKOPUCTAHUX KPEAMTHUX KowTie B pamkax JlimiTy KpegutHoi niHii/Nlimity oBepapadTy, noralweHHs icHyto4oi
3aboproBaHoCTi BifbYBAETLCA Y HACTYMHIN NOCNIAOBHOCTI: B NepLly Yepry NOralaeTbcsa NpocTpoyeHa 3aboprosaHicTb 3a [lorosopom
(BpaxoBytoun HapaxoBaHi WTpadK Ta NeHi), a NOTiIM NOTOYHA B HACTYNHOMY MOPALKY:
- 0608B’A3KOBMI MiHIMaNbHMIA NNATiXK (CymMa HApPaxoBaHMX KOMICIA, Cyma HapaxOBaHWX NPOLLEHTIB 3a KOPUCTYBaHHA
OsepapadTom/KpeauTHoto NiHi€lo, 4acTka 060B'A3KOBOr0 NoraleHHss OCHOBHOT CyMu KpeauTy, wrpadu).
- HepnossoneHuii osepapadt.
- [JocTpoKkoBse noraweHHsA 3a6oproeaHocTi 3a BigHosatoBanbHo KpeauTHoto niHielo/OsepapadTom.
4.19.22. NoralueHHsA icHyt040i 3a60proBaHOCTi NPOBOAMUTLCA Y TaKilh YeprosocTi:
1) y nepLuy Yepry cniavyroTbCcA NPOCTPOYEHa A0 MOBEPHEHHA CYMa KPeaMTYy Ta MPOCTPOYEHi NPOLEHTU 33 KOPUCTYBAHHSA
KpeauTom;
2) y Apyry Yepry CnaayyroTbCa CyMa KpeauTy Ta MPOLEHTM 33 KOPUCTYBAHHA KPeauToM;
3) y TpeTto Yepry cnaayvyrTbCA HEYCTOMKa Ta iHWI naaTexi BiANOBigHO A0 AOrOBOpPY.
4.19.23. Y BMNaAKy HeOoCTaTHOCTI KowTiB Ha MOTOYHOMY paxyHKY 3 BUMKOPUCTAHHAM MAaTiXKHOI KapTKu KnieHT popyyae baHky
3/iACHIOBATM A0rOBipHE CNUCAHHA 3 iHWWX paxyHKiB KnieHTa, wo BiakpwuTi B baHKy, B paxyHOK NoraleHHs 3aboproBaHoOCTi, siKa
BMHMKAE 3a MOTOYHMM PaxyHKOM 3 BUKOPMCTaHHAM MNaTiXHOI KapTku/3aboprosaHocTi 3a KpeanTHoto JliHi€o, B TOMy Ync/i naatu
3a HagaHi BaHKom nocnyru 3 po3paxyHKOBO-KAcoBOro 06C/yroByBaHHA B PO3Mipi Ta CTPOKM, nepenbayeHi gaHumu Mpasunamm
Ta/abo Tapudamu baHky.
4.19.24. CTpok ajii nimity KpeauTHoi niHii/NimiTy oBepapadTy aBTOMaTUUYHO NPOJIOHTYETLCA (MOAOBMKYETLCA) LLOPIYHO, 38 YMOB
BMKOHaHHA KnieHTom cBOiX 30608’A3aHb 3a [JOroBOpoMm, Npu LibOMY NiAnucaHHA Byab-aKkux JoAaTKOBUX Yroj, He 34,iCHIOETbCA.
4.19.25. Y BuMnagKy HenoraweHHa KnieHTom 3aboproBaHocTi 3a oBepgpadTom abo HenoraweHHA NAaTM 33 KOPWUCTYBaHHA
osepapadpTom y CTPOKM (TepmiHM), WO BM3HayeHi ymoBamu [oroBopy, UA 3abOProBaHiCTb BBAXKAETLCA NPOCTPOYEHOO
3ab60proBaHicTio. Y pasi BUHMKHEHHA Takoi NpocTpoyeHoi 3aboproBaHocTi BaHK mMae nNpasBo 6/10KyBaTU Nofanblue BUKOPUCTAHHA
KnieHTom nimiTy oBepgpadTy 40 NOBHOrO ii NoraweHHs.
4.19.26. Ha cymy npocTpo4yeHoi 3aboproBaHocTi 3a oBepApadToOM NPOLLEHTM HAPaXOBYHOTLCS Y PO3Mipi, BCTAHOBAEHOMY 3TigHO 3
ymoBamu [orosopy Ta Tapudamu BaHKy. MpoueHTN y 3a3Ha4YeHOMY PO3Mipi HAPaxoBYHOTbCA Ha NPOCTPOYEeHy 3aboproBaHicTb 3a
oBepApadpTOM WOMICAYHO B OCTAHHIN PO6OUMIA feHb MOTOYHOIO MICAUA 3 AAaTU BUHMKHEHHA MPOCTPOYEHHA A0 AATW NOralweHHn
TaKoi 3aboproBaHoOCTI.
4.20. NopAapoK HapaxyBaHHA MNPOLEHTIB Ha NO3UTMBHWUIA 3a/IMLLOK KOLWITIB, W0 3HaxoAATbcA Ha [MOTOYHMX paxyHKax 3
BUKOPUCTAHHAM NNATIXKHOT KapTKu:
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4.20.1. bBaHK HapaxoBye KnieHTy MPOLEHTU Ha MO3UTUBHUIN 3a/IMLWIOK KOLWTIB, WO 3HAX0AATbCA Ha [MOTOYHWMX paxyHKax 3
BMKOPUCTAaHHAM NNATIXKHOT KapTKWU. HapaxyBaHHA MPOLEHTIB Ha MO3UTUBHMI 3a/IMWOK KOWTIB, WO 3HAaXo4ATbCA Ha [MOTOYHMX
paxyHKax 3 BUKOPUCTAHHAM MNAATiXKHOI KapTKM Ha KiHeLb KOXHOro onepawuiiHOro AHA, He BPaxoBYOUYM AeHb 3apaxyBaHHA KOLUTIB,
34iCHIOETbCA BaHKOM Yy BantoTi PaxyHKy 3 BUKOPUCTaHHAM MPOLLEHTHOT CTaBKK, IKa HaBeaeHa B Tapudax, He piflwe o4HOro pasy Ha
micaub.

HapaxoBaHi NpoueHTH NignAraoTb 0NOAATKYBAHHIO BigNoBigHO A0 BuMor Mogatkosoro KogeKkcy YKpaiHu.

4.20.2. TopAAOK CNAaTh NPOLLEHTIB Ha NMO3UTUBHUI 3a/IMLIOK KOLUTIB, WO 3HAXOA4ATLCA HA MOTOYHUX PaxyHKax 3 BUKOPUCTAHHAM
NAaTiXHOI KAapTKM Ha KiHeub KOXHOro onepauiHOro AHA, 3a3HavaeTbcA y BignosigHomy [orosopi 3a npoayktom baHKy, Ta
3[jMCHIOETbCA BaHKOM LLOMICAYHO, BMXOAAYM 3 KiZIbKOCTI AHIB B nepioai HapaxysaHHA (dakt/¢akt) To6TO Ana po3paxyHKy
BMKOPUCTOBYETHCA PaKTUUYHA KiNbKICTb AHIB Y MicALi Ta poui, 3 ypaxyBaHHAM BUXigHUX (Hepobounx) aHis, B Po3paxyHKOBUIA AeHb
NOTOYHOrO MicALA, 33 PO3PaXyHKOBUI Nepios OCTaHHBbOTO HapaxyBaHHS.

4.20.3. Y BuNaaKy 3akpuTTa [MOTOYHOrO paxyHKYy 3 BWMKOPWUCTAHHAM MNATIXKHOI KapTKM, cniaTa ¢(aKTUYHO HapaxoBaHWX 3a
BiANOBIAHWIA NepioA, NPOLEHTIB Ha NO3UTMBHWUI 3a/IMLLOK KOLWTIB, WO 3HAX0AATbCA Ha [MOTOYHOMY paxyHKy 3 BUKOPUCTAHHAM
NAaTiXKHOI KapTKK, 3A4iNCHI0ETbCA BaHKOM B AeHb, WO nepeaye AHKO 3aKpUTTA [TOTOYHOrO PaxyHKY 3 BMKOPUCTAHHAM NAaTiXHOI
KapTKW, LWWAAXOM 3apaxyBaHHA BiANOBIAHUX KOLWTIB HA NOTOYHWUI PaxyHOK 3 BUKOPUCTAHHAM MNAATIXKHOT KapTKM.

4.21. MNMopapok 3mivn Tapudis (B TomMy uucai npoueHTHOi ctaBku 3a Kpegutom ta HepossoneHum osepgpadtom, ta/abo
NPOLEHTHOI CTaBKKU, 33 AKOIO HAPAXOBYIOTbCA MNPOLLEHTM Ha MO3UTUBHUIA 3a/MWOK KOWTIB HAa [OTOYHOMY pPaxyHKy 3
BUKOPUCTaHHAM NAATiXKHOT KapTKK) abo TapudHoro nakery:

4.21.1. MNepenik nocayr, Wo HagawTbcs baHKOM, Ta iX BapTiCTb MOXYTb OYyTW 3MiHEHi 3rigHO 3 ymMOBaMW, BU3HAYEHUMWU LUMMU
MpaBuaamu, y BUNaAKy NPUIAHATTA YNOBHOBAXKEHUM opraHom BaHKy BignoBigHoro piweHHs. Mpo iHiuitoBaHHA 3MiHM Tapuodis (y T.u.
3MeHLWeHHA obcary nocayr, wo HagaTbca baHkom), baHk nosigomnse KnieHTis B nopsaaky, nepeabayeHomy B n. 4.21.2 — 4.21.3.
umx Mpasun. bBaHK Mae NpaBo iHiLitOBaTM NepeBefeHHA BignosigHoro [lorosopy 3a Mpoayktom baHKy Ha iHWKI TapudHMin naker,
3a AKMM obcnyrosyeTbea Jorosip 3a Mpoayktom baHKy. Mpo nepeBeaeHHA Ha HOBUIA TapudHMIA NakeT baHK nosigomnse KnieHTis B
nopaaky, nepeabaveHomy B n. 4.19.2. umx MNpasun. Npu ybomy CTOPOHU NOroAnu, LWo 36inbweHHA 0bcAry Nocayr, Wo HagakTben
BaHKoMm, He noTpebye nonepeaHbLOro NOBIAOMAEHHA KnieHTa.

4.21.2. Y pa3si iHiuitoBaHHA baHKom 3MiHM Tapudis B CTOPOHY 3MeHLEHHA BapTOCTi nocayr baHky abo 36inblweHHA po3mipy
NPOLEHTIB, LLLO HAPaXOBYOTbCA Ha NO3UTUBHUI 3a/IMLLIOK KOLWTiB, baHK nosigomnsae KNieHTiB Npo TaKy 3mMiHY LWIAXOM PO3MILLEHHS
BiZ4NOBIAHOrO OroNOWEeHHA NPO 3MiHWU Ha iHGOPMALIMHUX CTeHAaX, WO 3HAX0AATbCA Y NpuMilleHHAX BaHKy Ta/abo Ha OdiuinHomy
caiTi baHKy, Ta/abo HaacuNaHHA iHPopMmaLii Npo 3miHM 3acobamy NOWTOBOro 3B’A3Ky, Ta/abo TEKCTOBMM MOBIAOMAEHHAM B
eNeKTPOHHOMY BUTNAAI Ha 3apeecTpoBaHmMit Homep TenedoHy KnieHTa — Ha po3cyn baHKy, a HOBOro/3miHeHoro Tekcty Tapuodis - Ha
iHpOPMaLHMX CTeHAAX, WO 3HAXOAATLCA Y NPUMILLeHHAX BaHKy Ta/abo Ha OdiuiiiHomy caiTi BaHky. Mpu LboMy iX HOBUIA PO3MIp
BBAYKA€ETbCA norogxeHum KnieHTom y 6escnipHomy nopagky Ta He noTpebye, y 3B8°A3Ky 3 UMM, LOLATKOBOIO MOTrOAMKEHHA B
nucbMoBil popmi (yKnaaaHHA AoaaTkoBoi yrogmn Ao [orosopy) Ta/abo nonepefHboro iHpopmyBaHHA KaieHTa Npo TaKy 3miHy.
4.21.2.1. Y pasi iHiuitoBaHHA BaHKOM nepeBeaeHHs BignosigHoro Jorosopy 3a MpoayKTom baHKy Ha iHWKI TapudHUit nakert, 3a
AKMM obcnyrosyeTbes [lorosip, 3a ymoBW, WO HOBMI TapudHuii nakeT nepenbayae 3meHLWeHHA BapTocTi nocayr baHky abo
36iNblWEHHA PO3Mipy MPOLEHTIB, WO HAPAXOBYHTbCA Ha MO3UTUBHMUI 3a/IMWIOK KowTiB, abo 36inblueHHs obcsary nocayr, wWo
HagatoTbca BaHKoMm, baHK noBigomnse KnieHTiB npo nepeseseHHA HAa HOBUI TapudHUI NakeT B NOpAAKY, NepesbayeHoOMy NMyHKTOM
4.21.2. Npasunn, 3 HacNiAKaMK, AaHANOTIYHUMU BUKNAAEHUM B NYHKTI 4.21.2. unx MNpasun.

4.21.3. Y pasi iHiyitoBaHHA BaHKoM 3miHn Tapuodis B cTOpoHy 36inblweHHA BapTocTi nocnyr BaHKy abo 3meHLWeHHA po3mipy
NPOLEHTIB, LLLO HAPaXOBYOTbCA HAa MO3UTUBHMI 3aIMWOK KowTiB, BaHK 30608’A3aHMN NOBIZOMUTU Npo Le KnieHTa He nisHiwe Hix
3a 30 (TpMALATb) KaneHAapHUX AHIB 40 AaTWM BMNPOB3AMKEHHA HOBOro po3mipy TapudiB WAAXOM PO3MilLeHHA BignosigHOro
OrONIOWEHHSA MPO 3MiHW Ha IHPOPMALIMHUX CTeHAAX, WO 3HAX0AATLCA Y NPUMILLEHHAX BaHKy Ta/abo Ha OdiuitHomy caiTi BaHKy
cib.com.ua, Ta/abo HagicnaHHa iHpopmaLii Npo 3miHM 3acobamu NOWTOBOrO 3B’A3Ky, Ta/abo TEKCTOBMM MOBILOMAEHHAM B
eNeKTPOHHOMY BUTNAAj Ha 3apeecTpoBaHmMit Homep TenedpoHy KnieHta — Ha po3cyn baHKy, a HOBOro/3miHeHoro Tekcty Tapuodis - Ha
iHbOopMaLLMHMX CTeHAAX, WO 3HAX0AATLCA Y NPUMILLEHHAX BaHKy Ta/abo Ha OdiuiiiHomy caiTi baHKy cib.com.ua.

4.21.3.1. B pasi iHiuitoBaHHA BaHKOM nepeBeseHHsA BignosigHoro Joroopy 3a MpoaykTom BaHKy Ha iHWWI TapudHuMii nakeT, 3a
AKMM obcnyrosyeTbes [orosip 3a Mpoayktom BaHKy, 3a ymoBswu, wo HosBui TapudHMIt nakeT nepenbdayvae 36iNblIeHHA BapTOCTi
nocnyr baHKy abo 3MeHLLEeHHA PO3Mipy NPOLLEHTIB, WO HAapPaxoBYOTbCA HAa NO3UTUBHMI 3a/IMLLIOK KOLWTIB, ab0 3mMeHLWweHHA obcary
nocnyr, Wo HagawTbcAa BaHKOM, Npo Take nepeBefeHHs baHK 3060B’A3aHMI NoBiZOMUTU KnieHTa B nopaaky, nepepbadeHomy
nyHKTom 4.19.3. uux MNpasua.

4.21.3.2. baHK Mae npaBo iHiLjiloBaTM 3MiHY PO3Mipy MPOLLEHTHOI CTaBKM 3a KopucTyBaHHA Kpegutom Ta/abo HepossoneHum
oBepapadTom B CTOPOHY 36inbLUEHHA AuLe B pasi HAaCTaHHA NOAIi, He 3a1eXHOI Big, BOAi CTOPiH, AKA Mae be3nocepesHiii BNAUB Ha
BapTICTb KpeauTHMX pecypcis BaHKy.

4.21.4. Akwo KNieHT He 3roaHnit 3 HoBMMM Tapndamu/TapubHUM NMakeTom, 3MIHEHUMM Ha yMmoBax NyHKTy 4.21.3. umx Mpasun (y
TOMY 4MCAi 3i 3MiHOIO B CTOPOHY 36i/NblUeHHA CTAaBKM, 33 SKOK HApaxoBYHOTbCA SAK MNPOLEHTM 33 KOPWUCTYBaHHA
Kpeantom/HeanossoneHum osepapadtom, Ta/abo 3MiHOK B CTOPOHY 3MEHLLEHHA PO3MIpY MPOLEHTIB Ha MO3UTUBHUIA 3a/MLLIOK
KOWTIB Ha MOTOYHOMY PaxyHKY 3 BUKOPUCTAHHAM MAATiKHOI KapTKK), Mpo AKi BiH 6yB NOBILOMAEHWI Y BCTAHOBAEHOMY NMYHKTOM
4.21.3. umx Npasun nopaaky, KnieHT 30608’A3aHuMI He nisHiwe 10 (aecATn) KaneHZapHUX AHIB NiCAA PO3MIlLLEeHHA OroNIoLWEHHSA, ane
B byab-AKOMY BUMAAKY A0 AaTH, 3 AKOI 3aCTOCOBYBATUMYTbCA 3MiHW, NOBIAOMUTM MPO Le BaHK WAAXOM HagaHHA NMCbMOBOT 3aABU
Ha 3aKpUTTA NOTOYHOrO PaxyHKY 3 BUKOPUCTAHHAM NAATIXKHOT KAPTKM Ta B LLEM Ke CTPOK NOBepHYTH BaHKy NOBHY CyMy OTPMMAHOTO
KpeauTy wasaxom noraweHHs icHytouoi 3aboprosaHocTi 3a KpeauTHoto niHielo/OsepapadTom, NPOUEHTIB Ta iHWMKX NAaTexis,
nepeabayeHunx Jorosopom ta Tapudamu.

4.21.5. Y BunagKy oTpuMmaHHA baHKoM Big, KnieHTa nMcbMoBOi 3aaBM NPO 3aKpPUTTA MOTOYHOTO PaxyHKY 3 BUKOPUCTAHHAM NAATIXKHOT
KapTKW, 3 AaTW BNpOBaZKeHHA HoBux Tapuois abo AaTu nepesBeAeHHA Ha ob6c/ayrosyBaHHA BignoBiAHO Ao iHWoro TapudHoro
nakerty, 4ia Jorosopy nicns BMKOHaHHA KnieHTom B3ATWUX Ha cebe 3a uum [oroBopom 30608’A3aHb NMPUNUHAETLCA 3 HacnigKamu,
BM3HAYEHUMM NONOKEHHAMM Umx Npasu.

4.21.6. AKWoO [0 BBEeAEHHA B Aito HOBUX Tapudis abo f0 nepeBefeHHA Ha 06CNYroBYBaHHA B pamkax iHWworo TapudHoro nakerty y
CTPOKM, BU3HauveHi umm [oroBopom, baHK He oTpuMmae Big KnieHTa nMCbMOBOI 3aABM NpPO 3aKpuUTTA [1OTOYHOro paxyHKy 3
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BMKOPUCTAHHAM MNATIXHOI KapTKu (3 060B’A3KOBMM MoralleHHAM icHyto4Yoi 3aboprosaHocTi 3a KpeguTHoto niHielo/OBepapadtom,
NPOUEHTIB Ta iHWMKX nnaTexis, nepeabayeHux [orosopom Ta Tapudamwu), Hosi Tapudu abo obcnyrosysBaHHA [orosopy 3a
Mpoayktom bBaHKy 3a  iHWMM TapudHUM nNaKeTOM BBaXKAKTbCA MNOroAKEeHMMU KAIEHTOM Ta TaKMMM, WO MOYMHAKTL
3aCTOCOBYBATUCh A0 B3aEMOBIAHOCMH CTOpIH y BigNOBIAHY AaTy iX BNPOBaAXKEHHA.
4.22. 3a6e3neueHHs 3a Kpegutom ta/abo HegossoneHum osepgpadptom:
4.22.1. CTOpoHM MOXYTb nepenbaunty orosopom 3a MpoaykTom baHKy pi3Hi cnocobu 3abe3neyeHHs BUKOHAHHA KnieHTOm cBOix
3060B’A3aHb 3 NOBEPHEHHA KOLWTIB 3a KpeguTom, NPOLLEHTIB 32 KOPUCTYBAHHA KpeanTom, cnaaTt KOMIcCii Ta MOXAMBUX WTPadHUX
CaHKLUin ToLLO.
4.22.2. AKwo iHwe He nepegbayeHo ymosamu [orosopy 3a Mpoayktom BaHKy, A0 BigHOocMH CTOPIH, WO BUHWUKAM 3a [loroBopom 3a
Mpoayktom BaHKy, 3acTOCOBYIOTbCA YMOBM LWOAO0 33aCTaBUM MalHOBMX MPaB Ta BiACTYN/JEHHA MAWHOBUX MpaB Ha OTPUMAHHA
rPOLIOBMX KOLUTIB, AKi BUKNageHo B n. 2.15. uux Mpasua.
4.23. MNopApoK NnpoBeAeHHA PO3PaXyHKiB:
4.23.1. baHk 3abe3ne4ye NpUtMaHHA Ta 3apaxyBaHHA Ha MOTOYHWUI PaXyHOK 3 BUKOPUCTAHHAM MAATIXKHOT KapTKM rPOLLIOBMX KOLUTIB,
a TAKOX MpPOBeAEHHs PO3paxyHKiB 3a onepauiamu, 34iMCHEHMMU 3 BUKOPUCTaHHAM KapTku, B mexax BuTpaTHoro nimity Ta 3
BpaxyBaHHAM 3abe3neyeHHA HaABHOCTI Ha MOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM MAATIXKHOI KapTKM He3HMKyBaNbHOrO 3a/1MLLKY.
Mpu 34iMCHEHHI nepekasy ANA 3apaxyBaHHA KOWTIB Ha [MOTOYHMI PaxyHOK 3 BMKOPUCTAHHAM MNAATIKHOI KapTKM, nepekas
BBAYKAETbCA 3aBEPLUEHNM 3 MOMEHTY 3apaxyBaHHA CYMM Nnepekasy Ha MOoTOYHMI PaxyHOK 3 BUKOPUCTAHHAM NAATIXKHOI KapTKu. Mpu
ubomy CTOPOHM AOMOBUAUCH, WO BaHK He BUKOHYE PO3paxyHKOBi AOKyMeHTM KnieHTa/po3paxyHKoBi onepalii Ta noseprae ix 6e3
BMKOHAHHA, AKLO BMKOHAHHA TaKMX PO3PaxyHKOBMX AOKYMEHTIB/PO3paxyHKOBMX onepaliii npusBede A0 3HUMKEHHSA 3a/IMLIKY
rPOLLOBMX KOLUTIB HA [OTOYHOMY PaxyHKY 3 BUKOPUCTAHHAM MIATIXKHOI KAPTKN HUXKYE CYyMU He3HMKYBaIbHOTO 3a/IMLLIKY.
4.23.2. nA BUKOHaHHA nepekasy/sBuaadi KowTis 3 MOTOYHOro paxyHKy Ha NiAcTaBi AOKYMEHTIB Ha nepekas/suaady, Wo HaaaoTbea
KnieHTom (6€3 BUKOPUCTaHHAM MAaTiXKHOT KapTKM) BaHK 3a 3pa3okK nignucy BMKopucToBye nianuc KnieHta, 3a3HavyeHuin y [orosopi
3a MpoayKktom BaHKy, Ta 34ilcHIOE onepaLii 33 yMOBM npepa'asneHHA KnieHTom nacnopta abo iHWOro AOKYMEHTa, Lo noceiavye
ocoby.
4.23.3. Y pasi Haaxo4KeHHA KOWTiB ANA noraweHHA 3aboprosaHocTi 3a KpeauTHoto niHielo abo iHWKWM KpeauTHUM SOrOBOPOM,
yKnageHum 3 baHKOM, Ha TPaH3WUTHI paxyHKW AnA obniky noraweHHA 3aboproBaHOCTi B iHWIN BantoTi, HiX BantoTa MoTovyHOro
paxyHKy 3 BUKOPUCTaHHAM NAATiXKHOT KapTKK (B TOMy umnchi 3a gonomoroto SWIFT- noBiZom/ieHb), NpaBo BAACHOCTI Ha TakKi KowTH
Hanexutb baHKy, AKWI, y pasi NnoTpebu, camocTiMHO 34iMCHIOE NepepaxyHOK OTPMMAHOI BanloTM Ha BantoTy 30608’A3aHHA 33
KpeguTom 3a odilinHMM Kypcom, BCTaHOBAeHMM HauioHanbHMM 6aHKOM YKpaiHM Ha MOMEHT 34ilcHeHHA BaHkom onepauii i
HaMpaB/IfE KOWTW Ha MNOraweHHa 3abOproBaHOCTI 33 KPeaAUTOM 3rifAHO 3 BCTAHOBAEHMM rpadikoM Ta YeprosiCTHO MOraweHHs,
BM3HAYEHUM Yy BignosigHOMy [orosopi, Ha pPaxyHOK, BU3HayeHUi B [loroBopi Ana noraweHHA 3aboprosaHocTi 3a [orosopom.
KnieHT, npuitmatoun i Mpasuna, Hagae baHKy fAOpyYyeHHA HA 34iMCHEHHA Takux 4ilt. Mpu LboMy, 3a3HAYEHUI B LLbOMY NYHKTI KypC,
Ta NOPALOK MOro BU3HAYEHHA 3 METOH BMKOHAHHSA BULLE3a3HAYEHOro A0pydYeHHA KnieHTa, BBAXKAOTbCA TaKMMM, LLO Y3TrOAMKEHI
OCTaHHIM. CTOPOHW NOrogunu, WO 34iMcHEeHHA BaHKOM fil, BKa3aHUX y LbOMY MYHKTI He NoTpebye A0AATKOBOIO MOTOAMKEHHA 3
KnieHTom / oTpumaHHs Big KnieHTa 40AaTKOBMX AOKYMEHTIB.
4.23.4. KnieHT 3060B’A3Y€ETbCA He 3A4IMCHIOBATM Ail, WO NPAMO YM OMOCEPEAKOBAHO MPU3BEAYTb [0 3HWMKEHHA CYMM KOWTIB Ha
MoTOYHOMY paxyHKY 3 BUKOPUCTAHHAM NAATIXKHOT KapTKM HUXKYe cyMmn He3HUKyBasibHOTo 3a/ULLKY, BCTAHOB/IEHOTO BigNOBiAHO A0
n. 2.13.3.uumx Mpaswnn.
4.23.5. KnieHT 30608’s3aHMI 34ilCHIOBATX ONAATy BapTOCTi MOCAYT, AKi HaZarTbcA BaHKOM Npu 34iMCHEHHI PpO3PaxyHKOBO-KacoBOro
obcnyrosyBaHHA [MOTOYHOTO PaxyHKY 3 BMKOPUCTaHHAM MAATiXKHOI KApTKM, B PO3Mipi, CTPOKM Ta MOPSAAKY, BM3HAYEHi uumm
Mpasunamu Ta Tapudamu.
4.24. 0608’a3KM Ta npaBa CTopiH:
4.24.1. KnieHT 30608B’A3y€eTbCA:
4.24.1.1.Hapatv BaHKy AOKYMEHTU, HEObXiaHI oA BiAKPUTTA MOTOYHOIO PaxyHKY 3 BUKOPUCTAHHAM NAaTiXKHOI KapTKKU BiAMNOBIiAHO
0,0 BUMOT YUHHOTO 3aKOHOA,ABCTBA YKPaiHM Ta BHYTPILWHIX JOKYMEHTIB baHKy.
4.24.1.2. BukopucToByBaTh MOTOUHMUI PaxyHOK 3 BUKOPUCTAHHAM MAATIXKHOT KAPTKM 3rigHO 3 peXXKMMOM MOro BUKOPUCTAHHA.
4.24.1.3.Mpu npoBeAeHHi onepauit 3a NMOTOYHMUM PaxyHKOM 3 BUKOPUCTAHHAM MNAATIXKHOI KapTKM AOTPUMYBATUCA BUMOT YMHHOTO
3aKOHOAABCTBA YKpaiHU.
4.24.1.4. 3pincHioBaTi onepadii 33 MOTOYHUM pPaxyHKOM 3 BUKOPUCTaHHAM MNAATIXKHOI KapTKKU Yy MmexKax ButpatHoro nimity.
4.24.1.5. CBOEYACHO 34jlicHIOBATM onnaTy BapTOCTi nocayr 3rigHo 3 Tapudamm y nopaaky, BUsHaueHomy Lmmu Mpasunamu.
4.24.1.6. Mpu ykNagaHHi [loroBopy BKasaTW AOCTOBIPHI BiZLOMOCTI, B TOMY YMCNi 3apeecTpoBaHU HOMep MObinbHOro TenedoHy,
aapecy eneKkTPOoHHOI NowT (33 HAaABHOCTI), NPO 34iMCHEHHA NIANPUEMHMULbLKOT AIANBHOCTI Ta iHWI BIAOMOCTI, WO 3anuUTyIOTbCA
BaHKOM, a TakoX nMucbmoBo npotarom 10 (mecATV) KaneHgapHux AHiB iHGopmyBaT BaHK npo Byab-AKi 3miHM y BigomocTsx,
HasegeHux y [orosopi Ta/abo B iHWMX JOKymeHTax, sAKi KnieHT odopmnae/Hagae BaHky npu yknagaudi [orosopy,
pekomeHA0BaHMM nMcTom abo ocobucto. IHGopmaLis Woao 3MiHM 3apeecTpoBaHOro Homepy MobinbHOro TenedoHy nignarae
HagaHHo npotarom 1 (ogHoro) pobouyoro gHA 3 AaTM GAKTUYHOI 3MiHM Takoro Homepy KnieHTom. MogaHHA KnieHTom
HeAOoCTOBIPHUX BigomocTeld abo He MOBIAOMMEHHA LWOAO 3MIHW TakuX BigomocTel 3BinbHAe baHK Big, BianosiganbHOCTI 3a
HecBoeyacHe iHGopmyBaHHA KnieHTa npo BigomocTi, nepeabaveHi ummu MpaBunamu, Ta KNieHT BBAXKAETbCA TakMMm, WO byB
NOBIAOMNIEHWNI HANEXHUM YUHOM.
4.24.1.7. Y pa3i 3acTocyBaHHA A0 BbaHKy caHKUii Yepe3 NMOMWIKOBI, BUHHI, NpoTunpasHi Aii KnieHTa abo loro [JosipeHoi ocobu,
BiglWKoAyBaTH BaHKy NoHeceHi BHAcNiA0K Lboro 36uTk1 y noBHOMy 06cAasi.
4.24.1.8. Wozno onepauii no NoTOYHOMY PaxyHKy 3 BUKOPUCTAHHAM MIATiXKHOI KapTKu:
. BMKOHYBaTK ymosu umx Mpasun, Jorosopy Ta Tapudis baHKy 3 06cnyroByBaHHA KapToOK, a TaKOX BMMOMM YMHHOIO
3aKOHOAABCTBA YKpaiHu;
. 3AiMicHIOBaTM noraweHHs 3aboprosaHocTi 3a KpegutHoto niHielo/Osepapadtom/HeaossoneHum OsepapadTom LUAAXOM
NonoBHeHHA MOTOYHOro PaxyHKY 3 BMKOPUCTAHHAM MAATIXKHOI KapTKM TaKMM YMHOM, Wo6 3abe3aneuntn BaHKy MOKNUBICTb
3aCTOCOBYBATK AOrOBipHE CNUCAHHA 3riAHO 3 ymoBamu uux Mpasun y nopagKy, BU3SHayeHoMy Lumu [pasunamu Ta y po3mipi,
nepesbayeHomy Tapudpamu;
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. y pasi 3BepHeHHA KnieHTa Ao BaHKy 3 BakaHHAM 3aKpUTU TOTOYHWMIA PaxyHOK 3 BUKOPWUCTAHHAM MAATIXKHOI KapTKM Mo
NPUYUHI BUKpPadeHHA/BTpaTM KapTKuM KnieHT noBMHEH 3a3HauuMTM Lel GakT B 3asABi Ha 3aKpuTTA [MOTOYHOrO PaxyHKy 3
BUKOPUCTAHHAM NAATIXKHOI KapTKK;
. Yy BUMNAZKy NOMWJIKOBOIO 3apaxyBaHHA KowTiB Ha MOTOYHMIA pPaxyHOK 3 BUKOPUCTAHHAM NNaTiXKHOI KApTKM MOBEPHYTU
KOLUTU 3riAHO 3 NOPSAAKOM, BCTaHOBAEHUM ummu Mpasuaamu Ta/abo [lorosopom;
. Yy BUMAAKy NpUNUHeHHs Aii [Jorosopy Ha niactasi 3asaBu KnieHTa 3a HafBHOCTI y oCTaHHbOro 3aboprosaHoCTi nepes
BaHKkom, KnieHT 30608’A3aHNU NoracuTv Taky 3ab60proBaHicTb B leHb NOAAHHA 3aABU WAAXOM NOMNOBHEHHA MOTOYHOTO PaxyHKy
3 BMKOPWUCTAHHAM NAATiXKHOI KapTKM KOLWTamMM y po3Mmipi HasaBHOI 3aboprosaHoCTi 3a MOTOYHMM pPaxyHKOM 3 BUKOPWUCTAHHAM
NNaTixKHOI KapTKM/KpeaunTHoto niHieto;
. Y BUNAAKy HEBMKOHAHHA Ta/abo HeHanexHOro BUKOHaHHA 30608’A3aHb No cnaati 3aboprosaHocTi 3a Jorosopom Ta/abo
HeaoTPMMaHHA ymoB UuMx [MpaBua Ta [loroBopy, a TaKOX Micna 3f4iCHEeHHA nepwoi nponoHrayii Jlimity KpeguTHoi
nivii/Osepapadty Ha BMmory BaHKy noracut B nosHomy o6cA3i HaABHY 3abBOProBaHiCTb LIAXOM MOMOBHEHHA [MOTOYHOro
paxyHKy 3 BMKOPUCTAHHAM MNATiXKHOI KApTKM KOWTamMu y po3mipi HasaBHOi 3aboproBaHocTi 3a MMOTOYHMM pPaxyHKOM 3
BMKOPUCTaHHAM NAaTiXHOI KapTKn/KpeanTtHoto fliHieto;
. BiACNiAKOBYBATU BMTPATU KOLWTIB Y MeXKax BUTpaTHOro Nimity Ans yHUKHEHHA BUHUKHEHHA Hepo3soneHoro osepapadty
Ta BiACNIAKOBYBaTM CTPOKM noraweHHA OMI  AnA  YHUKHEHHA BWHWKHEHHA NpOCTpo4YeHOi 3aboproBaHoOCTi 3a
OsepapadTom/KpegutHoto niuieto.
4.24.1.9. Ulopno BmukopuctaHHA KapTku:
. He po3srosiowysaTtu MIH Ta He nepegaBaTh KapTKy B KOPUCTYBaAHHA iHWKWM 0cobam, a TaKoX He BUKOpUCTOBYBaTK KapTky 3
MEeTOH0, WO He BiANOBiAaE YNHHOMY 3aKOHOAABCTBY YKpaiHu;
o y pasi BTpaTh abo Kpagikkn KapToKk abo y BunagKy ix KomnpomeTaliii, a TaKOX Yy BUNagKy NogaHHA Ao baHKy 3as8u woao
OCKap!KEHHSA LWAaxXpalCbKMX onepawi 3 BUKOPUCTaHHAM KapTKu, BXKUTU HACTYMHUX 3ax04iB: HErakHo nosigomutu npo ue baHk
3a TenepoHOM KOHTaKT-LEeHTpa Ta HafZat iHpopmauito BigNoBiAHO A0 NUTAHb NPaLiBHMKIB KOHTaKT-LEeHTpa A1A 610KyBaHHA
KapTku (BHecTu KapTKy B CTON-CNUCOK);
. He nisHiwe 3 (Tpbox) pobounx AHIB NicAA YCHOrO NOBILOMAEHHA 3BePHYTUCA A0 BaHKy 3 KnonoTaHHAM Npo opopmneHHA
HOBMX KapToK y 3B’A3Ky 3 iX BTPaTO/KpadiKKoo/KomnpomeTauieto, wasaxom 6esnocepeaHboro nogaHHA Ao baHKy nMcbmoBoi
3an8M, abo HaZicNaHHA PeKOMEHA0BAHOIO INCTa Ha agpecy baHky;
. y pasi BuABNEHHA 6a)kaHHA 3aKpWUTU [MOTOYHWUIA PaXyYHOK 3 BUMKOPUCTAHHAM MNATXKHOT KapTKU Ta MPUMNUMHUTK it
KapTku/KapToK, He ni3Hille, HiX 3a 45 (CopoK N'ATb) KaneHaapHUX AHIB A0 Al 6aXkaHoi AaTh 3aKpUTTA MOTOYHOrO paxyHKy 3
BMKOPUCTAHHAM MJIATIXKHOI KapTKW, 3BepHYTUCA A0 baHKy 3 3aaBOKO Npo 3aKpuTTA [IOTOYHOrO PaxyHKy 3 BMKOPUCTAHHAM
NNATIXKHOI KapTKKM Ta 34iMCHUTM 3aBepLUabHI onepaLiii 3a TaKUM paxyHKOM;
. nosepHy™ KapTKy/KapTkum B BaHK He ni3Hiwe Hi}K B AeHb NOAAHHA 33asABM HA 3aKPUTTA [1OTOYHOrO PaxyHKy 3
BMKOPUCTAaHHAM MAATIXKHOT KapTKM abo npoTarom 3-x poboumx AHiB 3 MOMEHTY OTPMMAHHA NOBILOM/IEHHA MPO PO3ipBAHHA
[oroBopy 3 iHiuiaTnem baHKy;
. y pasi 3aKiHYeHHs cTpoKy Aii KapTku Ta (abo) y pasi npunuHeHHs aii florosopy nosepHyTu KapTKy Ao BaHky.
4.24.1.10. KnieHT 3060B’A3aHNI1 BiACNiAKOBYBATM onepaLii, Wo 34iNCHI0ITbCA 3a MOTOYHMM PaxyHKOM 3 BUKOPUCTAHHAM NIATIXKHOI
KapTKW, LWWAAXOM NepeBipKn KOPeKTHOCTI BUNUCOK y cnocib Ta B nopagKy, nepegbdbavyeHomy nyHktamu 4.15.6.—4.15.7. uux Npasun Ta
HeBiAKNaAHO NNUCbMOBO iHGOPMYBATU BaHK NPo BUABNEHUI GaKT 34iiCHEHHA HecaHKLioHoBaHOi OnepaLii o MoToYHOMY paxyHKy
3 BUKOPUCTAHHAM MNATIXKHOI KapTKU.
4.24.1.11. HeraiHo iHpopmyBaTu BaHK Npo BTPATy KOHTPO/IO 33 3apeeCTPOBaHUM HOMEPOM MOBiNbHOTO TenedoHy.
4.24.2. KnieHT mae npaBo:
4.24.2.1. 3a ponomoroto KapTKu OTPMMYyBaATW FOTIBKOBI KOLITWM B Kacax baHKy Ta Kacax iHWMX ynoBHOBaXeHUx 6aHKiB YKpaiHu, B
H6aHKOMaTax 32 YMOBM HAABHOCTI KOWTIB Ha [TOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM MNAATIXKHOI KapTKX y BUNaAKax, Wo nepeabayeHi
YMHHMM 3aKOHOZABCTBOM YKpPAiHM Ta NpU BMKOHAHHI ymoB uux Mpasun. Pobutn nepepaxyBaHHA KoOLWTiB 3i cBoro lMotoyHoro
paxyHKY 3 BUKOPUCTAHHAM MNATiXKHOT KapTKM Ha iHLWI BNACHI paxyHKM Ta Ha paxyHKW iHWKX ocib, npoBoantn 6esroTiskosy oniaty
TOBApIB i NOCAYT HA NiANPUEMCTBaX TOPriBAi Ta cepsaicy.
4.24.2.2. Po3nopaaKaTuca rpoioBMMU KowTamum Ha NOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM MNATiXKHOI KAPTKM B MerKax ButpaTtHoro
NiMiTYy, OKpiM BMNaAKiB 0OMEXKEeHHs TaKoro npasa, BCTAHOB/IEHUX YNHHUM 3aKOHOAABCTBOM YKpaiHK Ta ummu MNpasunamu.
4.24.2.3. 3gepTatmcb A0 BaHKy y BCTaHOBNEHOMY MOPAAKY WOAO 3MiHM po3mipy KpeauTtHoi AiHii/ nimity KpeautHoi ninii/nimity
OsepapadTy.
4.24.2.4. BumaraTtu Big baHKy HanexHoro BUKOHaHHA cBOiX 060B’A3KiB 33 uumK Mpasuaamm Ta [lorosopom.
4.24.2.5. Hapatv 3aasn baHky wono obopmneHHa Jopatkosux KapTok A0 MMOTOYHOro paxyHKy 3 BUMKOPWUCTAHHAM NAATiKHOI
KapTKu. MpaBuaa KopucTyBaHHA KapTKoto, nepeabaveri umumu Mpasunamu, NOWMPHOOTLCA Ha BCi [LoaaTKosi KapTku.
4.24.2.6. OTpmaTtun iHbopMaLito LWOA0 YMOB BUKOHAHHA [,0roBopy, y TOMYy YMCAi Npo cTaH NOTOYHOTO paxyHKy 3 BUKOPUCTaHHAM
NAaTiXHOI KapTKW, 3a TenedoHOM KOHTaKT-LEeHTpy, 33 KO4OBMM C/0BOM, BU3Ha4YeHMM B 3aAsi KnieHTom Ta nicna npoxoaKeHHs
npoueaypv BCTaHOBNEHHA ocobu (igeHTudikaw,ii).
4.24.2.7. [ocTpoKkoBo po3ipBath BignosigHuii Jorosip 3a Mpoayktom BaHKy Ta 3akpuTK MOTOYHMI PaxyHOK 3 BUKOPWUCTAHHAM
NAaTiXKHOI KapTKM Ha NiAcTaBi MMCbMOBOI 3asiBU 33 YMOBM BifCYTHOCTI 3aboproBaHOCTi 3a HagaHMmM baHKom nocayramu Ta
npoBeAeHHA 3aBeplanbHUX onepauiit 3a MOTOYHMM PaxXyYHKOM 3 BMKOPMUCTAHHAM MAATiXKHOI KapTKW. PosipBaHHA [orosopy He
3BiNIbHAE KnieHTa Big 0608’A3Ky noracuTtn nepes BaHKom Bcto cymy 3aboproBaHocTi B noBHOMY 06cs3i, Wwo 6yna HapaxoBaHa 4o
AaT posipBaHHA [oroBopy, a TaKoXK 3a Naatexamu, AKi MOXKYTb HaAXOAUTU A0 BaHKy npoTarom 45 (CopoKa N’'aTn) KaneHaapHUX
[HiB 3 MOMEHTY pO3ipBaHHA Lboro JJorosopy.
4.24.2.8. Y pasi BUHWKHEHHA CYMHIBIB LLLOAO A,0CTOBIPHOCTI HaBeAeHOi y Bunucui iHpopmauii BigHOCHO cTaHy MOTOYHOro paxyHKy 3
BMKOPMUCTaHHAM NAATIXKHOI KapTKM Ta GpakTy abo ycniwHOCTI NpoBeAeHHA TiEl UM iHLWOT onepauii, HeBiAKNAAHO, OAHaK B ByAb-AKOMY
BMNAAKY He nisHiwe 5 (n'aTW) KaneHgapHUX AHIB 3 MOMEHTy ¢opmyBaHHA TaKoi BMnMckM nucbmoBo iHpopmysaTu BaHK npo
BUABNEHUIN PaKT 34iMCHEHHS HECAHKL,iOHOBAHOT onepau,ii no MoTOYHOMY PaxyHKy 3 BUKOPUCTAHHAM NAATiXKHOI KapTKu.
4.24.2.9. Y BANaAKy BUHUKHEHHA NUTaHb WOAO0 610KYBaHHA CyM KOWTIB Ha [OTOYHOMY PaxyHKy 3 BMKOPUCTAHHAM MAATiXKHOI
KapTKu 3B’A3aTnCA 3 BaHKOM, B T.4. 3a TesiepoHOM Cny:K6M KNieHTCbKOT NiATPUMKMN.
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4.24.2.10. Y Bunaaky b6axkaHHs po3b6ioKyBaTh KapTky, AKa byna 3abnokoBaHa, KpiM BMMAZKIB, BU3HAYEHUX uumu Mpasuaamm,
3BepHYTUCb A0 baHKy 3a TenepoHamm Cnyxbu KnieHTcbkoi niaTpumkn (044 290-79-00, 0 800 501 200) abo Hagicnhaslim
nosigomneHHa no Viber. Mpu ubomy Hagat iHpopmauito 3rigHo 3 3anuTom onepaTtopa Cay6m KnieHTCbKOi NigTPUMKK.

4.24.3. baHK 30608B’A3y€eTbCA:

4.24.3.1. HapasatM Ha Bumory KnieHTa BMMAMUCKY 3 Moro [MOTOYHOrO paxyHKYy 3 BUKOPUCTAHHAM NAATiXKHOI KapTKW, Kpim
Mo3ayeproBux BUnucok, siki HagaoTbca BaHKOM BUKNIOYHO Y BUMNagKax, nepeabayveHmnx umumm Npasunamu;

4.24.3.2. 3abe3neuntn BegeHHA MOTOYHOTO paxyHKy 3 BUKOPUCTAHHAM MATIXKHOI KapTKK Ta 34ilcHeHHs Onepauin BignoBiaAHO 40
ymoB umx MNpaBun Ta [oroBopy 3 ypaxyBaHHAM OOMeE)KeHb, L0 BCTaHOBAEHi KnieHTom, BaHkom abo ymoBamu BignosigHol
MnaTi>KHOI cMCTEeMM Ta BUMOTraMm YNHHOTO 3aKOHOAABCTBA YKpaiHy;

4.24.3.3. IHpopmyBaTn KnieHTa npo cTaH MNMOTOYHOrO paxyHKy 3 BMKOPUCTAHHAM MAATIKHOI KapTKWU, MOXKAMBI 3MiHM Tapudis, y
nopAaKy, BCTaHOBNeHOMY uymu MNpasBunamu;

4.24.3.4. Y BANAAKY 3aKpuTTA MOTOYHOrO PaxyHKy 3 BMKOPMCTAHHAM MNAATIKHOI KapTKM Ta npunuHeHHa aii KapTku (KapTok) Ta
BiICYTHOCTI npouecy ockapyeHHA KnieHTom cnipHMX onepaui, BUMNAATUTU MO3UTUBHWUI 3a/IMLLIOK KOLWTIB, WO HaZiMWwAn Ha
MOTOYHMIA paxyHOK 3 BMKOPMUCTAHHAM MAATiXKHOT KAapTKWM Nicasa NOAaHHA 3asBM NPO 3aKPWUTTA, rOTiIBKOO Yepes Kacy BaHKy abo
nepepaxyBaty MOro Ha iHLWWI PaxyHOK BiAMOBIAHO [0 NUCbMOBOI 3asBU KnieHTa, ane He paHilwe HiK yepe3 45 (copok n’'aTb)
KaNeHAapHWX OHIB 3 MOMEHTY NOoAaHHA 3aABM NPO 3aKpUTTA [NOTOYHOrO PaxyHKY 3 BUKOPUCTAHHAM NAATIXKHOI KAPTKWU, MPUMUHEHHSA
4ii KapTkn (KapTok) Ta ii (ix) noBepHeHHa BaHKy. [aToto 3aKpuTTa MOTOYHOrO paxyHKYy 3 BMKOPWUCTAHHAM MAATIXKHOI KapTKu
BBAYKAETbCA HACTYMHUI NicNsA NPOBeAEHHA OCTAHHLOI onepaLii 33 LMM pPaxyHKOM AeHb;

4.24.3.5. OdopmneHHs (Bunyck) [Aep:katento KapTku (KapTok) 34iMCHIOETbCA B CTPOKW, BM3HAYEHi BiAMOBIAHMMM MPOAYKTamM
BbaHKy.

4.24.3.6. Y pa3i BctaHOBNeHHA BaHkom ¢akTy IimoBipHOi Komnpomertauii KapTku iHbopmysatn KnieHta no tenedoHy abo
€/1eKTPOHHOIO MOLWTOK NPO HeobXigHiCTb 6noKyBaHHA KapTKM Ta NpuUMHM Takoro 610KyBaHHA, Ta NPO HeOobXiAHICTb 3BEPHEHHA
KnieHTa oo baHky ana opopmneHHA HoBOi KapTKu BHaCiAoK i KomnpomeTau,ii, B nopAaKy, BUSHaYUeHOMy B yMOBax Lmx Mpasua.
4.24.3.7. Y BMNagKy OTPMMaAHHA NUCbMOBOrO 3anepedyeHHa KnieHTa wogo CnipHMX onepauiit, NPoBeCcTU PO3CNiayBaHHA B CTPOK,
BCTAHOBNEHUIM YNHHUM 3aKOHOZLABCTBOM YKpaiHW, npaBuaamm MaaTiKHOI cMCTEMM Ta BHYTPILHIMWU HOPMATUBHUMM LOKYMEHTAMM
BaHKy. Y BMNafKy 3aBeplleHHA PO3caigyBaHHA Ha KopucTb KnieHTa, 3apaxyBatv Ha [lMoTouHMiA paxyHok/cnucaty 3 MoToYHOro
PaxXyHKY 3 BUKOPUCTaHHAM MAATIXKHOT KapTKM KowTh no CnipHUx onepaw,iax.

4.24.3.8. IHbopmyBaTK KnieHTa Npo 3aKiHYEHHA CTPOKY Aii Moro KapTku, BunyweHoi A0 MOTOYHOro paxyHKy 3 BMKOPWUCTAHHAM
NAATI)KHOT KAapPTKK, He MNi3HilWe HiXK 33 AecATb KaneHZAPHUX AHIB 40 3aKiHYEeHHA TepMiHy i Aji, WAAXoM HafCWMAaHHA BiANOBIAHOMO
SMS-noBiaomneHHa Ha mobinbHUI TenedoH KnieHTa abo HaBeAeHHA Takoi iHpopmaLii y BUNMCLi 33 NonepeaHii 3BiTHINM nepioa,.
4.24.4. baHK Ma€e npaBso:

4.24.4.1. Biamosutu KnieHTy y NpoBeaeHHI po3paxyHKOBUX Ta KAaCOBMX OMepaLii Npu HeBignoBigHOCTI onepaLii BUMOram YMHHOTO
3aKOHOAABCTBa YKpaiHW, HEeAO0CTAaTHOCTI KOWTIB Ha paxyHKy KnieHTa ans nposefeHHA onepalii 3a Moro fopydeHHAm abo ans
CNMAaTU KOMICIHOI BMHaropogm 3rigHo 3 Tapudamu, a TaKoXkK Yy pasi HesipHOro opopMNeHHA PO3pPaxyHKOBWUX AOKYMEHTIB Ta
NOpPYLIEHHA CTPOKIB iXx NoAaHHA A0 baHKy.

4.24.4.2. B pasi HecBOEYaCHUX poO3paxyHKiB KnieHTa 3a oTpumaHumu B baHKy KpeguTamu, WO NPU3BENO A0 BUHUKHEHHA
npocTpoyeHoi 3aboproBaHOCTi, 34IACHUTU cnMCaHHA 3 [OTOYHOrO PaxyHKY 3 BMKOPWUCTAHHAM NAATIKHOI KApTKM TaKoi cymwu
3ab0proBaHoCTi y fOroBipHOMY nopsAakKy, nepeabadeHomy uumu Mpasunamm.

4.24.4.3. 3ynuHATM HagdaHHA nocnyr KnieHTy y pasi oro Bigmosu HagaTu AoKymeHTu Ta/abo BigomocTi, HeobxigHi BaHKy ans
3/iACHEHHA 3aX0AiB 3 BA/IOTHOIO KOHTPOJIO Ta GiHAHCOBOrO MOHITOPUHIY A0 MOMEHTY HagaHHA KnieHTom BaHKy Takux A4OKYMEHTIB
Ta/abo Bigomocrei.

4.24.4.4. 3 meToto 3abe3neyeHHs Oe3nekn pPo3paxyHKiB 3 BUKOpUCTAHHAM KapTok, BaHK Mae npaBo BCTAHOBWUTM chewianbHi
ABTOpM3aLiAHI NiMITM Ha BWKOPUCTAHHA KOWTiB NO [MOTOYHOMY PAxXyHKYy 3 BWKOPUCTAHHAM MAATiKHOI KapTKW, a came
pernameHTyBaTH KiNbKicTb onepawin, cymy onepaLiii 3a nepios Ta CyMy OAHi€l onepaLii, Lo 34iACHIoITbCA 3a gonomoroto KapTku B
nignpuvemcTeax Toprisni i nocnyr ta/abo 8 6aHKOMaTax i ycraHoBax 6aHKiB 32 BU3Ha4YeHW nepiod, Ta B 04HOCTOPOHHbOMY MOPAAKY
3MiHIOBaTH iX.

4.24.4.5. 3pjlicHI0BaTM [,0TOBIpHE CMMCAHHA CYM KOLUTIB, HAABHUX HA NOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM NAATIXKHOT KapTKK, abo
TAKUX, WO HaZiNWAM Ha MOTOYHUI PaxyHOK 3 BUKOPUCTAHHAM MAaTiXKHOI KapTKM Bif Hyab-sKMx ocib, B NOpAAKYy Ta Ha yMOBax,
BU3Ha4YeHUxX ummu Mpasunamm.

4.24.4.6. CBOEYACHO OTPUMYBATU BUHAropoay 3a HagaHi Nocayru y po3mipi, Bu3HayeHomy Tapudamu.

4.24.4.7. B 6yAb-aKkuiA Yac iHiLiloBaTM 3MiHy po3mipy nimiTy KpeautHoi niHii/Osepapadty B mexax KpeauTtHoi niHii / 3aranbHoro
po3mipy KpeauTHoi niHii/nimiTy oBepapadTy, a TaKoXK npuiimaTy pileHHA Wwoao euaadi KnieHty Kpeauty, yacTuHu Kpeguty,
3apaxyBaHHA KPeAWUTHMX KOWTiB Ha PaxyHOK B mexax JlimiTy KpeguTHOI fiHii gnsa noralweHHs 3aboprosaHocTi 3a KpeguTtom, B
nopaaky, nepenbaveHomy uumu Mpasunamm.

4.24.4.8. TepmiHoBO, 6e3 nonepeakeHHA [epyatens, 3ynuHUTA Ajto KapToK abo BUAYYUTU iX NPU HEBUKOHAHHI HUM YMOB LMX
Mpasun.

4.24.4.9. IHiujitoBaTV 3MiHY Ta ONOBHEHHA Tapudis 3a yMmOBM NonepeaHboro NoBigomaeHHa KaieHTa Npo TaKi 3MiHW Ta 4ONOBHEHHSA
y NOpAAKy, BU3Ha4eHomy Lummu Mpasmnamum.

4.24.4.10. BigmoBuTn y odopmneHHi KapTKu, NpoaoBXKeHHI CTPOKY ii gii abo He opopmatoBath iHWi KapTku 6e3 obrpyHTyBaHHA
NPUYMH TAKOTO PillEHHS.

4.24.4.11. B 04HOCTOPOHHBOMY MOPAAKY BiAMOBUTU B 06cnyroByBaHHi KapTok, HeraimHo 3ab10KyBaBLUM iX, Y BUNALKY BUHUKHEHHS
nifo3p B HECAHKLIiOHOBAHOMY BMKOPUCTaHHI KapTKu, WO MOXe Npu3BecTu A0 3aBAaHHA 36uTKiB KnieHTy abo BaHKy, npu ubomy
HeranHo 38’A3atucA 3 KnieHTom ana 3’acyBaHHA cuTyauii. BigHoBneHHA obcayroByBaHHA KapTkuM y LibOMY BUMAAKY 34iMCHIOETbCA
nicna niaTeepArkeHHA [eprkaTenem CaHKLiOHOBAHOCTI onepauiit, abo y BMMAaAKy HEMOMAMBOCTI 3B’A3aTucA 3 KnieHTom - 3a
3BepHeHHAM KnieHTa Ao BigaineHHsa baHky nicns 3’acyBaHHA 06CTaBUH BUKOPUCTAHHA KapTKu.

4.24.4.12. Hapasatn KnieHTy 3a TenepoHom KOHTaKT-ueHTpy iHPopmauilo 3 nuTaHb ob6CiyroByBaHHA [MOTOYHOTO paxyHKy 3
BMKOPWUCTAHHAM MIATIXKHOI KAPTKW Ta BBEA,EHHA HOBUX MOCAYT.
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4.24.4.13. HapaxyBaHHA Ta CTATHEHHA BbaHKOM LWTpadHUX CaHKLii, sAKi 3a3HadveHi y umx Mpasunax, Jorosopi Ta B Tapudax, €
npaBom, a He 3060B’A3aHHAM baHKy.

4.24.4.14. 3ynuHATX NNaTiXKHI onepauii no MOTOYHOMY PaxyHKY 3 BMKOPWUCTAHHAM MAATIXKHOI KapTKM KnieHTa, AKi MOXyTb 6yTH
nos’a3aHi 3 fieranisaui€to (BigMMBaHHAM) AOXOAIB, OAEPMKAHMX 3/I04MHHMM LUAAXOM, GiHAHCYBaHHAM Tepopu3My Ta diHaHCYBaHHAM
PO3N0BCIOAMKEHHA 36POT MacOBOro 3HULWEHHSA BigNOBIAHO A0 BUMOT 3aKOHOAABCTBA YKPaAiHu.

4.24.4.15. 3ynnHATM 3apaxyBaHHA KOLWTiB Ha MOTOYHMI PaxyHOK 3 BUKOPUCTAHHAM NAATiXKHOI KapTKM KnieHTa, y pasi HagxogKeHHA
Big, 6aHKy-BiANPaBHMKA KOLWTIB NOBIAOMNEHHSA NPO HEHaNEXHMI NepeKas KOLWTiB, Ha Yac BCTAHOB/IEHHA MPaBOMIPHOCTI nepekasy.
4.25. 3akpuTTA NOTOYHOrO PaXyHKY 3 BAKOPUCTAHHAM NNATI)KHOI KapTKK:

4.25.1. 3akpuTTA NOTOYHOrO PaxyHKy 3 BUKOPUCTAHHAM NAATIXKHOI KapTKW 34iNCHIOETbCA:

4.25.1.1. 3a 3asBoto KnieHTa - 3a ymoBM BiacyTHOCTI nepes baHKom 30608’A3aHb, NepeabdbayeHmx umumm Mpasunamu Ta JoroBopom
Ta/abo 3a BiACYTHOCTI cnopy/HeBM3HAYEHOCTi WOAO onepaLii Mo TaKOMy PaxyHKy (HeBiglwKoaoBaHi baHKy NOMMAKOBI maaTesi,
cnipHi/HeniaTBepAKeHi TpaH3aKLii Towo).

CTOpOHM AOMOBUAUCH, WO 3aaBa KnieHTa npo 3akpuTTA MOTOYHOro paxyHKy 3 BUKOPUCTAaHHAM NAATIXKHOI KAPTKM NOAAETLCA
LoHalMeHLwe 33 45 (CopoK N’ATb) KaneHZapHUX AHIB A0 6aXKaHOT JaTV 3aKPUTTA TaKOrO paxyHKy. 3a/IMLWIOK KOWTiB Ha MoTo4yHOoMYy
paxyHKY 3 BUKOPUCTAHHAM MAATIXKHOI KapTKM MoKe ByTW BMOAHMI TroTiBKOK Yepes Kacy baHKy abo nepepaxoBaHulii BaHKom Ha
iHWWIA, BU3HaueHul KnieHTom, PaxyHOK He paHilwe Hix Yyepe3 45 (copok n'ATb) KaneHAapHMX AHIB 3 MOMEHTY nogadi 3aasBu npo
3aKpUTTA MOTOYHOrO PaxyHKy 3 BUKOPUCTAHHAM MAATIKHOT KapTKM Ta NOBepHEeHHA Bcix KapToK. baHK, Ha CBil po3cya, Mae Npaso
3MEeHLUYBaATW BKa3aHMI CTPOK, Npo LWo nosigomnse KnieHTa byab-aKMM 3py4HUM crnocobom.

Mpwu ubomy, CTOPOHU Noroanauch, Wo MOTOUYHUIA PaxXyHOK 3 BUKOPUCTAHHAM NNATIXKHOT KaPTKW 3aKPUBAETLCA TiSIbKK 33
YMOBW BifCYTHOCTI KOLITIB Ha HbOMY, a A€Hb 3aKPUTTA PaxyHKY BM3HAYaeTbcA 3rigHo 3 n.4.25.2. MNpaBua, B TOMy 4Mchi 1 B pasi,
AKWO B 3aasi KnieHTa npo 3akpuTTa MMOTOYHOrO paxyHKY 3 BMKOPWUCTAHHAM NAATiXKHOI KapTKM byna 3a3HaveHa baaHa pata
3aKpUTTA.

CTOpOHM AOMOBWMAWCH, WO, 3 OHA OTPMMaHHA 3aaBM KnieHTa npo 3akpuTTA [MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM
NAaTiXKHOI KapTKM NO AeHb, WO Nnepeaye AHIO 3aKPUTTA TaKOro paxyHKy, baHk cnnadye KnieHTy npoueHTH Ha 3a/MWOK KOLWTIiB Ha
paxyHKy B po3mipax, BU3HaueHux Tapudbamu gaa Takoro nepiogy po3milleHHs KoWTiB.

CTOpOHM AOMOBUAUCDH, WO 33 3aKPUTTA [MOTOYHOrO paxyHKY 3 BUKOPUCTaHHAM MNAATIXKHOI KapTku KnieHT cnaavye baHky
KOMiICito, AKLWO Le nepeabayeHo y BianosigHomy Tapuodi baHky.

B pasi, Konn B AeHb CNNaTU KOMICIT 33 3aKPWUTTA PaxyHKY 3a/MLIOK KOWTIB Ha NOTOYHOMY paxyHKy KnieHTa, wo
3aKPMBAETLCA, € MEHLUMM 33 CYMy BiZMNOBigHOI KOMICii, po3mip KOMiIcii 3a 3aKpUTTA pPaxyHKY BCTAHOBIOETbCA Y PO3MIpPi 3a/1MLLKY
KOWTIB Ha paxyHKy. KnieHT Hajae cBOKW 3rofy Ha TaKy 3MiHy po3mipy Komicii (3a HeobxigHocTi) 6e3 nignucaHHA OKpemux
OOKYMeHTIB. KNiEHT MOroA»KyeTbca 3i CNMCaHHAM KOMICIi 32 3aKpUTTA PaxyHKY Ha YMOBaX, BU3HaYeHUX gaHnmu MNpasunamu.
4.25.1.2. 3a iHiuiaTeoto baHKy - y pa3i HeBMKOHaHHA Ta/abo HeHaNeKHOro BMKOHAHHA KnieHTom 30608’A3aHb Mo cnaari
3aboproBaHocTi 3a [loroBopom noHag 91 (4eB’SAHOCTO OAWMH) KaNeHOAPHWIN AeHb, WAAXOM BiAnpaBneHHsA Ha agpecy KnieHta
Bi4NOBIAHOIrO NOBIAOM/IEHHA, CKNafeHoro 3a BignosigHoto dopmoto AofaTKy Ao MonoxKeHHA npo poboTy 3 npobiemHoio
3aboprosaHicTio B AT «KIBb» (nosigomneHHsA-BUMOra BOpXKHMKY NpO MoralleHHs 3aboproBaHOCTi MO KPeAUTHUM KapTKam,
oBepapadTam, HecaHKLioHOBaHMM oBepapadTam Ta Komiciam). Yepes 30 (TpUAUATb) KaneHAapHMX AHIB 3 A4aTU BiAnpaBAeHHA Ha
agpecy KnieHTa nosigomneHHAa [oroBip BBa)KaeTbcA po3ipBaHMM. PosipBaHHA [oroBopy He 3BinbHA€ KnieHTa Big 0608B’A3Ky
noracutM B NOBHOMY 06¢A3i 3a60proBaHicTb, Lo Byna HapaxoBaHa A0 4aTW Po3ipBaHHA [LOroBopy, BKAOYAOUM NeEHIo Ta Wrpadu,
AKi HapaxoBaHi 33 nopyLeHHA 30608’A3aHb NO JOroBOpy, a TaKOX 3a NAaTexXamMu, AKi MOXKYTb HagxoaAnTn Ao baHKy npotarom 45
(copoka n’ATK) KaneHZapHUX AHIB 3 MOMEHTY posipBaHHA [orosopy. [oBiAOMIEHHA BBAXKAETbCA BigicnaHUM B AeHb MOro
BiANpaBneHHA Ha agpecy KnieHTa, Wwo nosigomneHa baHky.
4.25.1.3. 3a ogHoocoboBMM pilleHHAM BaHKy y pasi BiacyTHOCTI onepauiit 3a MOTOYHMM PaxyHKOM 3 BUKOPWUCTAHHAM NAATiXKHOT
KapTKWM KnieHTa, iHiLiMOBAHMX HUM CaMMM NPOTATOM POKY, Ta BiACYTHOCTI 3a/WWKy abo HAABHOCTI 3a/IMLLKY 33 LM PaxyHKOM
(He3anexHo Big, cymu 3anuWwKy) Ta pasi BiACYTHOCTI onepauiit 3a paxyHKOM MPOTAFOM TPbOX POKIB MOCMiNb, LEW paxyHoK
3aKpPMBAETLCA HAa 31-i KaneHAapHWW AeHb nicna nosigomaeHHA KnieHTa npo Hamip BaHKy 3akpuTU paxyHoK. [laHe NoBigoOMAEHHA
BaHK Haacunae KnieHTy nowToto Ta/abo Wwaaxom po3mileHHs nosigomaeHHs Ha OdiviiHomy caiiTi BaHky.
4.25.1.4. KnieHT npotarom 30 (TpUALATH) KaneHAAaPHWUX AHIB Big AaTV BignpasaeHHA/po3miweHHa BaHKkom KaieHTy nosigomaeHHs
Ma€ HagaTM baHKy nnaTikHe AopyyeHHA abo AOpyyYeHHA 3a  [A0BiNbHOW GOPMOI0 MPO Mepekas 3a/WLWKy KOLWTIB Ha iHWWA
6aHKIBCbKMI paxyHOK. Y BMNAfAKy HeoTpuMaHHA baHKOM Takoro gopyyeHHs BaHK 3aKpuBae paxyHOK, a AO0rosip BBAXKAETbCA
posipBaHUM. MpuY LbOMY 3a/IMLLOK, LLLO € HA TAKOMY pPaxXyHKY, 3apaxOBYETbCA HA PaxyHOK 3 06Ky KOLITIB 32 HeAjiloYMMM PaxyHKaMu
Ta 06NIKOBYETLCA NPOTATOM CTPOKY HabyBa/nbHOI AABHOCTI A0 4Yacy 3BepHeHHA KieHTa WOA0 NoBepHEHHs KowTiB. Y pasi He
3BepHeHHA KnieHTa Wwoa0 NnoBepHEHHA KOLTIB MPOTArOM CTPOKY HabyBanbHOI AaBHOCTI TaKi KOWTKU 3apaxoBylOTbCA B 0X0AM BaHKy.
4.25.1.5. Y pasi cmepTi BnacHUKa paxyHKy - ¢isnyHOi ocobu (y Tomy umncni ¢ismyHoi ocobu - NiANpUEMLSA) NOTOYHMIA PaxXyHOK 3
BMKOPUCTAHHAM MAATIXKHOI KAPTKM 3aKPUBAETLCA HA MNiACTaBi CBiZOLTBA NPO CMEPTD, LLLO MOXKE HaZilTu A0 baHKy waaxom:

- HagCuMNaHHA/HafaHHA HOTapiycom pasom i3 3anuTom BignosigHo Ao cTatTi 46 3akoHy YKpaiHu «[Mpo HoTapiaT» npo

HaABHICTb MOTOYHWUX PAXYHKIB KNiEHTA ANA 0POPMNEHHA CNAALLNHW;

- HaJaHHA PoAMYaMM/CNagKOEMUAMM CBIZOLTBA MPO CMEPTb K/IEHTA TOLLO.

B pasi HagxoaeHHA A0 BaHKy cBifoLTBa NPO CMEPTb NOTOYHUIN PAaXyYHOK 3 BMKOPUCTAHHAM MAATiXKHOI KapTKM 3aKPWMBAETbCA Ta
3a/MLIOK KOWTIB (33 HAABHOCTI) 3apaXOBYETbCA Ha PAxXyHOK 3 06Ky KOWTIB 3a HedilouMumu paxyHkamu (paxyHok 2903) Ta
061iKOBYETbLCA NPOTATOM CTPOKY HabyBanbHOI AAaBHOCTI 4,0 Yacy 3BePHEHHA CnagKoemLiB KnieHTa WoA0 noBepHeHHA KowTiB. Y pasi
He 3BEPHEHHA CMNafKOEMLIB LLOAO MOBEPHEHHA KOLITIB MPOTAFOM CTPOKY HabyBanbHOI AABHOCTI TaKi KOWTW 3apaxoBYlOTbCA B
noxoan baHky.

4.25.1.6. B iHWwuxX BUNagKax, nepegbayeHmx ummm Mpasunamu, loroBopom abo YHHUM 3aKOHOZABCTBOM YKpaiHM.

4.25.2. JaToto 3aKpuTTA MOTOYHOrO pPaxyHKYy 3 BMKOPUCTAHHAM MNAATIXKHOI KapTKM BBAKAETbCA HACTYMHMI MicNs NpoBeAeHHA
OCTaHHbOI onepaw,ii 33 UMM paxyHKom pobouunii geHb.

4.25.3. Micna oTpuMaHHsA 3aaBK KnieHTa Ha 3akpuTTA NOTOUYHOTO paxyHKY 3 BUKOPUCTAHHAM MAATIXHOT KapTKK / NpuitHATTA BaHKom
pileHHA MPO 3aKPUTTA PaxyHKy Ha ymoBax umx Mpasun/oTprmaHHa BaHKOM pilleHHA Cyay Npo 3aKpWUTTA paxyHKy, BaHk He
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3pjlicHIOE nepeBunyck KapToK (M), WO BMKOPUCTOBYIOTbLCA [ANA BWMKOHAHHA OMepaui Mo paxyHKy, AKUIA 3aKpMBAETbCA, 33
BMKJ/IIOYEHHAM BUMAAKY BiAKNMKaHHA KnieHTOM 3aAaBM Npo 3aKpUTTA PaxyHKy.

B pasi 3akpuTTA [NOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MJIATiIXHOI KAPTKM 3a iHiLiaTMBOIO KiieHTa, paxyHOK NpOAOBXKYE
dYHKUiOHYBATN A0 AaTW 3aKPUTTA TAKOTO PaxyHKY.

B pas3i 3akpuTTa MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MIATIXXHOT KapTKM 3a iHiuiaTneo baHky Ha ymoBax umx [pasun,
BaHK 04HOYAaCHO MOXKe NPUIHATUA CaMOCTiliHe pilleHHA NPOo 6J10KyBaHHA KapToK A0 AaTW 3aKPUTTA TAaKOFO PaxyHKY.

B pasi 3akpuTTA [OTOYHOrO PaxyHKY 3 BMKOPMCTAHHAM MAATiKHOI KAapTKKM 3a iHiuiaTMBOO TpeTix ocib abo B iHWMX
BMNaAKaX, BM3HAYEHUX YMHHUM 33aKOHOAABCTBOM, MOMKAMUBICTb ¢YHKLIOHYBaHHA KapTOK A0 AaTW 3aKPUTTA TaKOro pPaxyHKy
BUpiWyeTbcA baHKOM BiANOBIAHO A0 YNHHOrO 3aKOHOAABCTBA.
4.25.4. Ha 3anu1wWoK KowTis, Wwo 6ynn nepepaxoBaHi baHKOM Ha paxyHOK Ans 06/iKy KOWTIB 32 HeAiloUMMM paxyHKaMu, NPOLLEHTH
He HapaxoBylOTbCA.
4.25.5. loBiaKa Npo 3aKpUTTA paxyHKY HagaeTbca baHkom Ha Bumory KnieHTa HacTynHUM YNHOM:

- BiANpPaBNEHHAM SMS-NOBIAOMIEHHA B AeHb 3aKPUTTA [OTOYHOrO PaxyHKY 3 BUKOPUCTAHHAM NAATIXKHOI KapTKK;
- BiANpaBNeHHAM [0BIAKM NPO 3aKPUTTA [TOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM NAATIXKHOT KapTKM Ha eNeKTPOHHY aapecy
KnieHTa.

CTOpPOHWU AOMOBMAMUCD, WO 3060B’A3aHHA baHKy Woao Buaadvi KnieHTy AOBiAKM NPO 3aKPUTTA PaxyHKY BBAXKAOTbCA BUKOHAHWMMU
HaNeXHWUM YNHOM B pa3i HaACMNAHHA iT HA YMOBAX LbOro NyHKTy MNpasua.
KnieHT, nicna oTpumaHHA BiANOBIAHOIO NOBIAOMIEHHA BiANOBIAHO A0 LbOro NyHKTy NpaBun, mae npaBo 3BepHYTUCL A0 baHKy 3a
OTPMMAHHAM [0BiAKM Ha ManepoBOMY HOCii.
4.25.6. MNicna nogaHHA 3aaBM NPo 3aKpUTTA MOTOYHOTO PaxyHKY 3 BUKOPUCTAHHAM NIATIXKHOI KAapTKX 40 AHA GaKTUYHOrO 3aKpUTTA
paxyHKy, KnieHT mae npaso 3BepHyTMCb A0 baHKy 3 NOBIAOMIEHHAM MPO Hamip LWOAO NOAANbLIOrO BUKOPUCTAHHA MOTOYHOrO
PaxyHKY 3 BUKOPUCTaHHAM NAATiIXXHOI KapTKM.
MpoTArom ABox 6aHKIBCbKMX AHIB MiCAA OTPUMAHHA BignoBiaHOT 3aaBKU KnieHTa, BaHK npunuHAe npoueaypy 3akputTa MoTovyHoro
PaxyHKY 3 BUKOPUCTAHHAM NAaTiXKHOI KAapTKKU, NPU LbOMY:

- 6yab-AKi KoMicii, cnnadeHi KnieHtom/ctarHyTti baHKkom B npoueaypi 3aKpuTTa MOTOYHOrO PaxyHKY 3 BMKOPUCTaHHAM
NAaTiXHOI KaPTKK, He nosepTatoTbca KAienTy;

- nia KapTok, AKWo BOHW 6ynu 3absioKoBaHi abo aHynboBaHi baHKOM, He MOHOBAIETbCA, Ta KapTkM nignsaratoTb
nepesunycKy;

- 4is Jorosopis 3a BiANOBIgHUMM NpoayKTamu BaHKy Ta GyHKLiOHYBaHHA MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM KapTku
NPOAOBKYETHCA, NPU LboMy CTOPOHM NOBEPTAOTLCA A0 06cAry Ta 3micTy NpaB Ta 3060B’A3aHb, WO iICHYBaAWN MiXK HUMUK 40
noyaTKy NpoLeaypy 3aKpUTTA PaxyHKY, 3 BPaxyBaHHA 3aKOHHOCTI A, BUNHEHUX BaHKOM y npoueaypi MOro 3akpuTTA.

BaHK nosigomnse KnieHTa Npo cxBafeHHA Woro 3asaBM Ta MPO MOXK/MBICTb NOAA/NBLIOIO BUKOPUCTAHHA OTOYHOrO paxyHKy 3
BMKOPWUCTaHHAM MNIATI}KHOI KapTKM LINAXOM HanpaBAeHHA SMS-MOBIAOMNEHHSA.

4.25.7. Bci pii baHKy, Wo 6yAn HUM BYMHEHI 3 METO 3aKpUTTA MOTOYHOrO pPaxyHKY 3 BMKOPMCTAHHAM MNAATiXKHOI KapTKu, nicaa
NPOAOB}KeHHA GYHKLIOHYBAHHA TaKOTrO PaxyHKy, BBAXKalOTbCA NPAaBOMIPHUMMU Ta cxBaneHUMU KnieHTOM.

4.26. HapaHHa nocnyrn MasterCard KoHcbep:k 3a KapTkamu MasterCard:

4.26.1. Ana OepxateniB kaptok MasterCard, wo emiToBaHi B pamKax BignosigHoro TapudHOro naaHy, aBTOMaTUYHO HaAAETbCA
6e3kowToBHA nocnyra MasterCard KoHcbepk Big komnaHii MasterCard 3a ymoBM BiACYTHOCTI npocTpoyeHoi 3aboprosaHoCTi 3a
nepioguYHNMM KOMICIAMU, HapaxoBaHMMM 3a BUWEe3ragaHum TapudHum nnaHom. Mocnyra MasterCard KoHCbep)K NigKnto4aeTbCa
[0 KOXXHOI TaKOi KapTKu.

4.26.2. [lepkaTeNb MoO)Ke O3HaMomMMUTUCb 3 ymoBamu MasterCard KOHCbEPIK, Yy TOMY UMCAi 3 MEepenikom MOMKAMBUX MOCAYr
MasterCard KoHcbep»K Ta iHLWO0 iHpopmaLieto, Ha caitTi BaHKy www.cib.com.ua.

4.26.3. Mpo nigkntoveHHa KapTku (KapTok) ao MasterCard KoHcbepyk [eprkatento HaaxoauTb SMS-nosifomaeHHA 3 HOMepom
TenlepOHY KOHCbEPIKA Ta NMOMEPeAKEHHAM NPO Te, WO HANBAMXKUMM Yacom [leprKaTento 3aTenedoHyoTb.

4.26.4. LLlo6 ckopuctatucs cepsicom MasterCard KoHcbep:k, [leprkaTento HeobxiaHo:

- 3atenedoHyBaTv 3a Homepom MasterCard KoHcbepk: 380-44-593-11-11; abo

- HagicnaTtv 3anuT Ha e-mail MasterCard KoHcbepik: zapyt@mcconcierge.com; abo

- 3agonomoroto SMS-NoBiLAOMNEHHSA 3 KOPOTKMM ONUCOM 3anuTy Ha Homep +38 (093) 177-77-74.

4.26.5. BigkntoueHHs KapTku (KapTok) Big MasterCard KoHcbep» BiabyBa€eTbea y pasi:
- 3MiHK TapudHoro nnaHy ae He nepeabayeHo BiANOBIAHOO cepsicy;
- aHynoBaHHA KapTtku (KapTok), wo 6yna/-u nigkntoueHa/-i 4o MasterCard KoHcbep».

PO3AIN 5. NOPAAOK PO3MILLEEHHA BAHKIBCbKUX BKNIAAIB (AENO3UTIB)

5.1. 3rigHo 3 nonoxeHHamMu umx MpaBun CTOPOHM BM3HAYAlOTb 3arafibHUMI NOPAAOK Ta YMOBWM MPOBEAEHHA onepauii 3
po3miweHHa Bknagis (cTpokosux Ta/abo Bknagis Ha sumory). BaHk 30608’A3yeTbcA Y pasi ykaagaHHa CtopoHamu [orosopy 3a
MpoaykTom BaHKy - [loroBopy 6aHKIiBCbKOro BKAagy (4enosuTy) NpuiiHATK Big, BKNagHWKa cymy Bknafy Ta A0AaTKOBI BHECKM A0
HbOrO (AKWO Take nepesbayeHe ymosamu MpoayKTy Ta [oroBopy 6aHKIiBCbKOro BKAAZy (4eno3wTy), HapaxyBaTu Ta CMAATUTU
BknagHuWKy npoueHTM 3a Bknagom, nosepHyTM BknagHuky cymy Bknagy Ta cymy HapaxOoBaHMX MPOLLEHTIB Yy MOPAAKY,
nepenbadeHomy ummu Mpasunamu Ta BignosigHMM [loroBopom 6aHKiBCbKOro BKAady (4eno3uTty). Po3miweHHsA BKNagiB MoxKe
3AicHI0BAaTUCA 3aKOHHMMM NPeACTaBHMKAMM, B LLbOMY pasi MOPALOK BiAKPUTTA Ta BUKOPUCTAHHA BKNAAHMX PAXYHKiB BU3HAYAETLCA
BiANOBIAHO A0 YMHHOrO 3aKOHOZABCTBAa YKpaiHW. [OnA uinei uporo po3giny, NOHATTA «BKAagHWK» BKAtOYAE B cebe MOHATTA
«3aKOHHWI NpeacTaBHWK» abo YNOBHOBAXKEHWM NPeACTaBHUK BKAAZHMKA (AKWO Ue BUNAMBAE 3i 3MiCTy NpPaBOBigHOCUH Ta
nepesbayeHo ymosamu MpoayKTy baHky).
MopAAoK po3mileHHA KnieHTamm BKNAAiB 32 LONOMOTO0 CUCTEMM AUCTAHLIMHOTO 06CyroByBaHHA IHTepHeT-6aHKiHT «CIB-Online»,
Yy TOMY YMC/i BHECEHHA A0AATKOBMX BHECKIB [0 BKNAAiB Yy BignosigHocTi Ao ymos MNpoaykty Ta [loroBopy 6aHKiBCbKOro BKNaay
(menosuTy), BU3HaYeHUit posainom 8 aaHux Mpasu.
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5.1.1. baHK o3Hallomnoe BKnagHuKa 3i 3mictom [OBigKM NpoO cUCTeMy rapaHTyBaHHA BKnagiB ¢isnyHux ocib, Mopagkom Ta
yMOBaMM BiglwKoayBaHHA POHAOM KOLWTIB 33 BKA3AZAMM, Y TOMY YMCAI 3i 3micTOM 4.4 cT.26 3aKoHy YKpaiHu «[lpo cuctemy
rapaHTyBaHHA BKAAAIB GpisUHHUX OCiB».
5.1.2. Ha Bumory BKknagHuKa Npu yKAageHHi gorosopy BknagHoro (4eno3ntHoro) paxyHky baHk Hagae po3paxyHOK Moro goxoais 1a
BMTPAT, NOB’A3aHMX 3 pO3MilLeHHAM BKiaay, AKMIM NOBMHEH BKAKOYATM iHGOPMALLiIO HA ATy 3BEPHEHHSA:
1) cymy HapaxoBaHWX NPOLLEHTIB 3@ BECb CTPOK PO3MiLLLEHHA BKiaay, 3a3HayeHnt y f,oroBopi (418 CTPOKOBMX BKNa4iB);
2) cymy noaaTkis i 360piB, AKi yTPMMYOTbCA 3 BKNaAHWKA, 3a BECb CTPOK PO3MilLeHHA BKnaay (41a CTPOKOBUX BKNAAiB) 3rigHo
3 OrOBOPOM i3 3a3HAYEHHAM, WO BaHK BUKOHYE QyHKLiT NO4AaTKOBOrO areHTa;
3) cymy KOMICIMHUX BWMHaropog, Ta iHWi BUTpaTK KnieHTa 3a nepiogamu, noB's3aHi 3 pPo3MilWleHHAM Ta 06CAyroByBaHHAM
Bknagy.
5.2. Cyma, BantoTa, CTPOK PO3MILLLEHHA KOXHOrO 3 BKnaais (y BUNAAKy PO3MILLEHHA CTPOKOBMX BKNAZIB), PO3MIpP NPOLLEHTHOT
CTaBKMW, MOPAAOK Ta YMOBM HapaxyBaHHA MPOLEHTIB 3a BKnagaom, ymoBu noBepHeHHA BKaady, a TaKOX iHWI YyMOBM PO3MIiLLEHHA
BKknagy, WO He BM3HauyeHi uvmu MpaBuaamu, BM3HAYAKOTLCA OKpemumu [loroBopamu 6GaHKIBCbKMX BKNagiB (4enosuTis), wo
YKNa4atoTbCA 3 AOTPUMAHHAM Ta 3 ypaxyBaHHAM MOIOXKeHb unx Mpasui.
5.3. Buga Bknagy (aenosuty) obupaerbea BKnagHMKOM camMoCTiliHO 3 nepeniky Bknagis, onpuatogHeHux Ha OdiuiinHomy caiTi
BbaHKy abo y BiggineHHi baHKy Ta BUSHAYAETbCA HACTYNMHUMM KpUTEPIAMM:
. cyma Bknagy;
. BantoTa Bknaay;
. CTPOK PO3MiLLLeHHA BKnaay (ans cTpOKOBUX BKAAAIB);
° PO3Mip NPOLLEHTHOT CTaBKM 33 BKnagom;
. YMOBW NONOBHEHHA Ta AOCTPOKOBOro NoBepHeHHA Bknaay;
. YMOBW HapaxyBaHHA Ta BUMAATU NPOLEHTIB 3a Bkiagom.
Bug, Bknagy (4enosuTy) BKasyeTbcsa B [JoroBopi 6aHKIBCbKOro BKNaAy (4eno3uTy), WO YKNaZaeTbcA B NOpAAKY, nepepbayeHomy
unmu Mpasunamm.
5.4. Y AeHb yKnagaHHa BignosigHoro Jorosopy 6aHKIBCbKOro BKAady (4eno3uTy), AKMM BUM3HAYAlOTbCA YMOBM PO3MILLEHHSA
BknagHukom BignosigHoro Bknagy, baHk BigkpuBae BknagHwWKy PaxyHOK gna po3miweHHs Bkaagy (BKnagHWit (AenosuTHuMiA)
PaxyHOK), PEeKBI3UTU AKOrO BKa3yloTbCA Y 3a3HavyeHoMy [lorosopi 6aHKIBCbKOro BKAaay (4eno3uTy), Ha niacTasi AKOro Takuit Bknag,
PO3MilLlyeTbCcA. BKNagHMK BHOCUTbL Ha el PaxyHOK rpoLUOBi KOWTK Y CYMi Ta Ha YyMOBaXx, BM3HayeHux [LoroBopom 6aHKiBCbKOro
BKNaAy (£eno3unTy) 3 ypaxyBaHHAM yMoB Lux Mpasua.
5.5. 3apaxyBaHHsA/BHeceHH BKnagy Ha PaxyHOK 3A4iiCHIOETbCA 3 BnacHoro [oToyHoro abo [MOTOYHOro paxyHKy 3
BMKOPWUCTAHHAM MNATIXKHOT KapTKM BKNagHuWKa, BigKpuTOro B baHKy uM B iHWIN HGaHKIBCbKiM ycTaHOBI Ha TepuTopii YKpaiHu, abo
roTiBKOK 4epe3 Kacy baHKy, iHWOI 6aHKiBCbKOI YCTaHOBM Ha TepuTopil YKpaiHM (AKWO iHWwe He nepeabayeHo ymoBamu
BignosigHoro aenosuTtHoro MpoaykTy BaHky Ta/abo Jorosopom 6aHKIBCbKOro BKAaAy (4eno3nTy)) B AeHb yKAadaHHA CTopoHamu
BignosigHoro [loroBopy 6aHKiBCbKOro BKAaAy (4eno3nTy) abo NpoTArom iHWOro CTPOKY, BU3HaAYyeHoro y signosigHomy [orosopi
HaHKiBCbKOro BKAaAy (4eno3nTy) 3 ypaxyBaHHAM YMOB BiAMNoBigHOro AenosmTHoro MpoayKTy baHky.
5.6. Y pasi, AKWo, B AeHb yKAaAaHHA [loroBopy 6aHKIBCbKOro BKAaAy (4eno3nTy) abo NPoTArom iHLWOro CTPOKY, BU3HAYEHOro y
BignosigHomy [orosopi 6aHKiBCbKOro BKAagy (4eno3uty), BKNagHWK He 34iMCHUTL mepepaxyBaHHA / BHECEHHA KOWTiB, L0
CTaHOBNATL cymy Bknaay, [orosip 6aHKiBCbKOro BKNady (4€no3uTy) BBAXKAETHCA TaKMM, LLO He OYyB YKNAAEHWH, AKLLO iHWe He
nepenbayeHo ymosamu [loroBopy 6aHKIBCbKOro BKAaAy (4eno3uTy) 3 ypaxyBaHHAM YMOB BiZNOBIAHOrO Aeno3uTHoro Mpoaykty
BaHKy.
5.7. 3apaxyBaHHA [O0OA4ATKOBMX BHECKiB Ha PaxyHOK, AKWO uUe nepepbayeHo ymoBamu [loroBopy 6OaHKiBCbKOro BK/aaay
(aenosuTy) Ta ymoBammu penosutHoro Mpoaykty bBaHKy, 3aiicHIOETbcA 3 BnacHoro MoToyHoro abo [MMOTOYHOro paxyHKy 3
BMKOPUCTAaHHAM NAATiXKHOT KapTKM BKnagHuWKa, BiAKPUTOro B baHKy uM B iHWIiW GaHKIBCbKIN ycTaHOBI Ha TepuTopii YKkpaiHu, abo
roTiBKolo 4Yepe3 Kacy baHKy, iHWOI 6GaHKIBCbKOI yCTaHOBM Ha TepuTopii YKpaiHM (AKWo iHwe He nepepbayeHo ymoBamu
BignosigHoro aenosutHoro MpoayKkTty baHky Ta/a6o [JoroBopom 6aHKIBCbKOro BKaaay (aenosmTy).
5.8. 3arasbHa Cyma MOMOBHEHHA BKnagy NpOTArOM BCbOTO CTPOKY pO3MilweHHA Bkaaay (AKWo ymoBamu [eno3uvTHOro
MpoayKTy baHKy nepenbayeHi foAaTKOBI BHECKM KOWTiIB Ha BKnag) 3rigHo 3 ymosamu Jorosopy 6aHKIBCbKOro BKaaay (4enosuty)
moe 6yTn obmexkeHo1o.
5.9. Cyma Bknagy Ta 404aTKOBMX BHECKIB 40 BKknaay (SKWo ue nepeabaveHo ymosamu BignosigHoro [loroBopy 6aHKiBCbKOro
BK/Magy (Aenosnty)) He moxKe BYyTM MeHLO Big, MiHIManbHOI Ta 6iNbLIOK BiA MaKCMManbHOI CyMW, BCTaHOBAEHOI BaHKkom gns
Bknagy 3rifHO 3 yMOBaM#M BifNoBiAHOIo Aeno3nTtHoro MpoayKTy BaHKy 3@ HAABHOCTI TaKMX 0BMeXKeHb.
5.10. Y pasi BHeceHHAa BKnagHUMKOM cymu Bknagy Ha PaxyHOK abo 3apaxyBaHHA A04ATKOBMX BHECKIB Ha PaxyHOK (SKWo ue
nepeabayeHo ymosamu [loroBopy 6aHKiBCbKOro BKAaay (4eno3mTy)) B nicnaonepauiinuin yac abo BuxiaHi (CBATKOBI) A4HI Y, TO Taki
KOLLUTM 3apaxoByOTbCA Ha PaxyHOK HacTynHOro onepauiiHoro aHaA baHky, AKLWO iHWe He BU3HavyeHo [JoroBopom.
5.11. MpoueHTM Ha BKiaA HapaxoBylOTbCA Bif, AHA, HACTYMHOrO 3a AHEM HaAXOAMKeHHA BKnaay B baHk/oHem 3apaxyBaHHA
[04AaTKOBMX BHECKIB 40 BKnaay, 40 AHA, AKMIA nepeaye MOro noBepHEHHIO (4OCTPOKOBOMY PO3ipBaHHIO, AKLWO TaKa MOX/IMBICTb
nepenbayeHa ymosamu aenosutHoro MpoaykTy baHKy) abo cnucaHHio 3 PaxyHKy 3a iHWKMX NiacTtaB. HapaxyBaHHA MpOLEHTIB Ha
Brnag, 34iMCHIOETbCA 38 GaKTUYHY KiNbKICTb AHIB y nepioai (28-29-30-31/365-366) B 3an1e3KHOCTI Bif ymoB [lorosopy 6aHKiBCbKOro
BKNaAy (£enosuty) Ta ymoB Aeno3uTHoro MpoayKTy BaHKy, LWOMICAYHO B OCTaHHIM pobounii AeHb 3BiTHOro micausa abo B iHWI
CTPOKK, nepeabayeHi BHYTPIWHIMM HOPMATUBHMMM AOKYMEHTaMW BaHKy, ane He pifwe OAHOro pasy Ha MicAub i BAEHb
3aKiHYeHHA CTPOKY Aii [loroBopy 6aHKIBCbKOro BKAaAy (4enosuty).
AKLLO AeHb 3aKiHYeHHA CTPOKyY Aii Jorosopy 6aHKiBCbKOro BKAaAy (4eno3unTy) BUNasae Ha BUXIAHMI, CBATKOBUIA, HEPO6OoUUIA AeHD,
NpoLeHTN Ha BKnaj HapaxoByloTbCA B MepLUMiA HAcTyMHMIM pobounii AeHb 3a nepiog, 3 NepLioro KaseHAapHoro AHA NMOTOYHOro
MicALA NO KaneH4apHUI AeHb, WO nepeaye AHI0 3aKiHYeHHA cTPoKy aii JloroBopy 6aHKIBCbKOro BKNaay (4enosunTty), Kpim BUNaAKiB,
KOMW AeHb 3aKiHYeHHA CTPOKy Aii JoroBopy 6aHKIBCbKOro BKNagy (4eno3wTy) Npunagae Ha OCTaHHI AHi 3BITHOrO micAuA, WO He €
H6aHKiBCbKMMM. B TakOMy BMNAZKYy NPOLEHTM HA BKNaz HapaxoByOTbCA B OCTaHHIN pob0oymnit AeHb 3BITHOMO MicALA 3 ypaxXyBaHHAM
BUXiZHWX, CBATKOBMX ab0 Hepobouunx AHiB.
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5.12. HapaxoBaHi npoueHTM 3a Bknagom BunnayytoTbca BKnagHuKy abo ynoBHOBAXKEHOMY NpeAcTaBHMKY BKnagHuKa B
3a/1eXKHOCTI Big, yMOB, BU3HauYeHMX [JoroBopom 6aHKiBCbKOro BKAaay (aenosuTy):

®  LLOMICAYHO B OCTaHHI poboumii AeHb 3BITHOIO MiCALA Ta y AieHb NOBEPHEHHA BKagy No 3aKiHYEHHIO CTPOKY PO3MilLleHHSA
Bknagy; abo

® LLOMICAYHO NepLIoro poboyoro AHA, WO CAiQYE 33 MICALEM, B AKOMY MPOLLEHTM HAapaxoBaHi, a TAKOXK Y AleHb NOBEepPHEHHs
cyMu BKnagy no 3aKiHYeHHI0 CTPOKY po3milleHHs Bknaay; abo

® O[HOYACHO 3 MNOBEPHEHHAM CyMU Bknasy B pasi 3aKiHYEHHA CTPOKY po3milieHHA Bknagy (B Tomy umcni y pasi
[0CTPOKOBOTO NpUNMHeHHs gii JloroBopy 6aHKiBCbKOro BKAaay (aenosuty); abo

e B AeHb NPOAOBMEHHA Aji BignosigHoro Jorosopy 6aHKiBCbKOro BkAagy (4enosuTy)/ cTPoKy po3milieHHs Bkiaay um 8
6yab-AKUI iHWWI poboUMI AeHb MicaA NPOAOBKEHHSA Aii [JoroBopy 6aHKiBCbKOro BKIagy (aenosuty); abo

® Q3BaHCOM B [JeHb nepepaxyBaHHA KoWTiB Ha Bknag (aenosuT), AKWO ymoBamu penosutHoro [MpoayKTy BaHKy
nepesbayeHa aBaHCOBA CMiaTa NPOLLEHTIB,
LUNIAXOM:

® BMNAATM rOTIBKOIO 3 Kacu baHKy BiANOBIAHO A0 BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHu; abo

® 3apaxyBaHHsA Ha MOTOYHMI paxyHOK BKNagHWKa, BiaKkpuTUiA B baHky; abo

e 3apaxyBaHHsA Ha MOTOYHMI paxyHOK BKAaAHMKA 3 BUKOPUCTAHHAM NAATIXKHOI KAapTKK, BiGKPUTUI B BaHKy; abo

® nepepaxyBaHHA BiANOBIAHOI cymn Ha PaxyHOK BknagHwKka, 3a3HauveHuii B [loroBopi 6aHKiBCbKOro BKnagy (4enosuTy)
(KaniTanisauis NnpoueHTiB), Wo NpM3BOAMTb 40 36inblueHHA cymu BKnagy, 3a3HayeHoi B JJoroBopi 6aHKIBCbKOro BKAaay (aenosuty),
Ha CyMy HapaxOBaHWX NPOLLEHTIB.
5.13. B pasi 3aKiH4YeHHsA CTPOKY po3miweHHA Bknagy, 3a3HaueHoro B [loroBopi 6aHKiBCbKOro BKAaay (penosuty), abo B pasi
AOCTPOKOBOro NpUNUHeHHn Aii florosopy 6aHKiBCbKOro Bknaay (aenosuty), Bknag sunnauyerbca BKNagHUKY LWAAXOM:

e  BMMNAATW roOTiBKOM 3 Kack BaHKy BiANOBIAHO A0 BUMOT YNHHOTO 3aKOHOAABCTBA YKpaiHU; abo

e 3apaxyBaHHs Ha MOTOYHMI paxyHOK BKnaaHWKa, BiakpuTUin B BaHKy; abo

e 3apaxyBaHHsA Ha MOTOYHMI PaxyHOK BKAaAHWMKA 3 BUKOPUCTAHHAM NAATIXKHOI KapTKK, BiAKPUTUI B BaHKY.
Y BMMaAKy, AKWO ymoBamu [loroBopy 6aHKiBCbKOro BKnagy (4eno3uty) nepeabayveHa MOMKAMBICTb AOCTPOKOBOrO MOBEPHEHHA
Bknagy Ta BKNafHUK NMCbMOBO 3asAB/AE NPO 6axaHHA AOCTPOKOBO NpUNUHUTK dito [loroBopy 6aHKiBCbKOro BKnagy (aenosuty)
a60 npo 6arKaHHA 3HATU YacTUHY BKnagy Ao 3aKiHYEHHA CTPOKY po3milleHHA BKnapy, 3a3HayeHoro y signosigHomy [orosopi
H6aHKiBCbKOro BKMaAy (£eno3uTty), Aia Takoro JoroBopy BBaXKaETbCA NPUMNMHEHOO AOCTPOKOBO, a baHK BMNayvye BKnagHUKy Becb
Bknag, Ta NpoueHTU, HapaxoBaHi 32 GaKTUYHKUI Nepioa NepebyBaHHA KOWTIB Ha PaxyHKy, 3a CTaBKOO, 3a3HAaYEHOI0 Y BiANOBIgHOMY
[Jorosopi 6aHKiBCbKOro BKNady (Aenosmuty) (y BMnagkax Ta nopsaky, nepegbayeHnx YMHHUM 3aKOHOLABCTBOM YKpaiHu Ta/abo
ymoBamu [loroBopy 6aHKiBCbKOro BKnagy (£enosuTty)). Mpu ubomy, BKnagHuK 3060B'A3aHUIN NMCbMOBO NOBIZOMWUTU BaHK npo
BMMOTY NoBepHeHHA BKnaay abo MOro 4acTMHM He MeHLW, HiXK 3a 5 (N’'aTb) 6aHKIBCbKUX AHIB A0 OYiKyBaHOI AaTW NOBEPHEHHSA, abo y
iHWWIA CTPOK Ta B iHLWMKI cnocib, wo nepeabayeHunii BianosigHum Jorosopom 6aHKIBCbKOro BKiaay (aenosuTy) Ta/abo signosiaHum
AenosntHum Mpoayktom baHky.
5.13.1. YacTkoBe cnucaHHa cymu Bknaay B nopaaky peanisauii bBaHkom cBoix NpaB 3acTaBogep:KaTens, AK Le BU3HayeHo B n. 2.15.
umx MNpasun, He NpM3BOANTbL A0 JOCTPOKOBOrO NPUNUHEHHA [Jorosopy Ta A0 nepepaxyHKy npoueHTis. CnucaHHA cymn Bknagy B
noBHomy 06cA3i B nopagky peanisauii BaHKom cBOiIX npaB 3acTaBogep)katens, fK uUe BM3HayeHo B n. 2.15. uux Mpasun, He
npu3BOAUTbL A0 MepepaxyHKy npoueHTiB. B pasi peanisauii bBaHkom cBoix npaB 3acTaBogeprKaTens, NPOLEHTM, HapaxoBaHi 3a
baKTMUHUIA nepiog, nepebyBaHHA KOWTIB Ha PaxyHKy 10 MOMEHTY CIMCaHHA YacTUHU cymu (BCi€l cymun) BKiaZy, a TaKoXK NPOLLEHTH
Ha 3a/IMLIOK KOLWTIB Ha BKJaAHOMY paxyHKy nicna peanisauii baHKom npaB 3acTtaBofeprkatens HapaxoBYHOTbCA B 3arajibHOMY
nopAAKY, 3a OCHOBHOIO CTaBKOO, BU3HAYEHOI0 Y BignosiaHomy [JoroBopi 6aHKiBCbKOro BKAagy (4enosuty).
5.14. Y BMNagKy 3MiHWM KOH'IOHKTYPU PUHKY, 3MiHK 06/1iKoBOT cTaBKM HauioHanbHOro 6aHKy YKpaiHu, BaHK mae npaso iHiujioBaTK
3MiHY PO3Mipy NPOLEHTHOI CTaBKM 3a [loroBopom.
Y pasi iHiuitoBaHHA 3MiHM PO3Mipy MPOLEHTHOI CTaBKM B CTOPOHY 36i/lblIEHHA HOBMIA PO3MIp MPOLEHTHOI CTaBKWU BBAXKAETbCA
noroaxeHum BknagHukom B 6e3cnipHOmMy NOpAAKY.
Y BMNAgKy iHILitOBAHHA 3MiHM PO3Mipy MPOLEHTHOI CTaBKM B CTOPOHY 3MeHLWeHHA, baHK 3060B’A3aHMI NOBIZOMUTU Mpo Le
BKknagHuWKa He nisHiwe, HiXX 33 10 (pecATb) KaneHAapHWUX AHIB A0 AATW BNPOBAAMKEHHA HOBOrO PO3Mipy MPOLEHTHOI CTaBKM,
WAAXOM BiANPaBAEHHA BiANOBIAHOrO AMcTa 3acobamy NOLWTOBOrO 3B'A3KY Ha agpecy BknagHuKa, 3asHayeHy B [orosopi
baHKiBCbKOro BKnagy (aenosuty). Y pasi Hesrogu BknagHuKa i3 3anponoHoBaHMMKM BaHKOM HoBMMM ymoBamu [lorosopy
baHKiBCbKOro BKNagy (oenosuty), BKNagHWK A0 AHA BBeAeHHA B Aito BaHKOmM HOBMX ymoB [oroBopy 6aHKiBCbKOro BK/aagy
(Aeno3uTy) mae npaBo NoAaTt 3asBy Npo posipsBaHHA [oroBopy 6aHKIBCbKOro BKNaAy (4eno3uTy) Ta JOCTPOKOBE NOBEPHEHHA
Bknagy. Y ubomy BMnaaKy baHk nosepTae BknagHWKy cymy Bknagy Ta BMNAayye MOMy HapaxoBaHi Ta He BUMNAYeHi NpoLeHTH 3a
baKTUYHUIA CTPOK PO3MiILLLeHHs cymu BKnagy Ha PaxyHKy 3 ypaxyBaHHAM ymoB Jorosopy 6aHKiBCbKOro BKnagdy (ZenoswTy) Ta 3a
CTaBKOW, nepesbayeHoto ymosamu [orosopy 6aHKIiBCbKOro BKNagy (£enoswTy), B AeHb OTPMMaHHA Big, BKnagHwuka 3assu npo
posipBaHHA [oroBopy 6aHKiBCbKOro BKAaAy (4eno3uTy), AKWO iHWI CTPOKM TaKoi BUNNATM He nepepbayeHi BignosiaHUm
AenosuTHUM npoayKTom BaHKy Ta ymosamu [lorosopy 6aHKiBCbKOro BKkAaay (aenosuty). HeHagxoaskeHHa Bifg BKnagHMKa 3aasu
npo posipBaHHA [loroBopy 6aHKiBCbKOro BK/AaZy (4enoswTy) Ta AOCTPOKOBe noBepHeHHA Bknagy npotarom 10 (aecatw)
KaneHgapHUX AHIiB 3 AaTKM BiAnNpaBaeHHA baHKOM BignNoBiAHOIO AMCTA NPO 3MiHY MPOLLEHTHOI CTaBKM CBiAYMTL NPO 3roay BknagHuKa
3 HOBMM PO3MIiPOM MPOLEHTHOT CTaBKWU. JINCT BBAXKAETbCA BiAiCNaHMM B AE€Hb MOro BignpaBneHHA Ha agpecy BknagHuka, aka
3a3HayeHa B [loroBopi 6aHKiBCbKOro BKAaay (AenosmuTty). [o BignpaBAeHHA NMCTa Ha agpecy BKNagHMKa NOLWTO NPUPIBHIOETLCA
TaKOX i loro BpyyeHHs BKNagHUKY um npeacTaBHUKY BKAaAHMKa nig po3nucky.
5.15. Y pasi, AKWo BKNagHMK He BUTpebye cymy BKnaay Ta HapaxoBaHi NPOLLEHTU B AeHb 3aKiHYEHHA CTPOKY 3aydyeHHA Bknaay,
o BKasaHuWI y BignosigHomy [orosopi 6aHKIBCbKOro BKnagy (4enos3uty), To Taka cyma Bkiafy Ta HapaxoBaHi NpoLeHTM
HaNPWKIHL OHA 3aKiHYEHHA LbOro CTPOKY (Mpw ubomy nignucaHHam [orosopy 6aHKIiBCbKOro BKAagy BKnagHuK aopydvae baHky
34iMCHUTM TaKe AOroBipHe CMMCaHHA) AKWO iHWwe He nepeabadveHo y BignosigHomy [JoroBopi 6aHKiBCbKOro BKNagy (4enosuty)
Ta/abo genosutHomy MpPoayKTi, NEePEHOCATLCA Ha:
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- MOTOYHWIA paxyHOK, BIAKPUTUIA Ha im'Aa BKnagHwKa y BaHKy, AKWoO ue nepegbayeHo ymosamu MpoayKTy BaHKy Ta/abo
[Jorosopy 6aHKiBCbKOro BKNagy (aenosuty), abo
- MOTOYHUIA paxyHOK 3 BUKOPUCTAHHAM NAATIKHOI KapTKK, BIAKPUTUI Ha im’Aa BKNagHWKa y BaHKy, aKwWwo ue nepeabayeHo
ymosamu MNpoaykty baHky Ta/abo [orosopy 6aHKiBCbKOro BKaaay (aenosmTy).

5.16. Y BMNagKy, AKWO AHEM 3aKiHYEHHA CTPOKY PO3MileHHs BKnagy € CBATKOBUIA, Hepoboumnii abo BUXiAHWIA AeHb, BAKOHAHHA
BaHKOM cBOiX 30608B’A3aHb 3 NOBEPHEHHA BKnagy Ta cniat HapaxoBaHWUX NO HbOMY MPOLEHTIB NEPEHOCUTLCA Ha HACTYyMHUM 3a
HUM pobounii feHb.
5.17. HapaxyBaHHs MpouUEHTIB 33 [4043TKOBMMM BHeCKamu A0 BKnagy, AKLWO A0AATKOBI BHECKM A0 BKnagy nepepbaueHi
ymoBamu [loroBopy 6aHKiBCbKOro BKAagy (4enosvTy), NPOBOAMTLCA 3 HACTYMHOIO AHA, WO CAiAYE 33 AHEM 3apaxyBaHHA TaKMX
[04aTKOBMX BHECKIB HA PaxyHOK, [0 AHA, WO Nepeaye AHI0 noBepHeHHs Bknagy abo cnvcaHHo 3 PaxyHKy 3a iHWwwx nigcras. Cnnata
HapaxoBaHMX MPOLEHTIB 33 A04ATKOBMMWM BHECKaMWM 3AIMCHIOETbCA BiANOBIAHO A0 ymoB [loroBopy 6aHKiBCbKOro BKaaay
(aenosuTy).
5.18. BbaHk mae npaso:
5.18.1. OTpumaTtn BMHaropody 3a pPO3PaxyHKOBO-KacoBe o6cnyroByBaHHA 3rigHo 3 Tapudamu BaHKy npu [0OCTPOKOBOMY
noBepHeHHi KowTiB 3a Bknagom, BignosigHo o aitounx Tapudis baHKy.
5.18.2. Biamosutn BknagHuMKy B 06cCayroByBaHHi PaxyHKy Yy BMnagkax, nepeabavyeHnX YMHHMM 3aKOHOAABCTBOM YKpaiHu,
BHYTPILWHIMM AOKyMeHTamn baHKy, unmun MNpasunamum Ta Jorosopom.
5.18.3. 3a HaABHOCTI y BKnagHuKa npocTpoyeHoi 3aboprosaHocTi nepes BaHKoM 3a 6yAb-AKMMU A0OTOBOPAMMU, YKAALEHUMU MiXK
BknagHukom Ta BaHKom, abo 3a HasBHOCTI NpocTpoyeHoi 3aboproBaHOCTI TpeTix ocib nepepn baHKOM 33 A0roBopamu, 3a AKUMMU
BKknagHuK € nopyuntenem nepes baHkom 3a umx TpeTix ocib, BaHK Mae nNpaBo Ha cBili po3cya, a BknagHuk popyyae ue baHky, B
6yab-AKMI MOMEHT NepepaxoByBaTH BKkaag Ta HapaxoBaHi NPOLEHTM B CyMi 3a60proBaHOCTi B NoralleHHs Takoi 3aboprosaHoCTi.
5.19. baHK 3060B'A3aHu’:
5.19.1. HapaxysaTu Ta cnaaTuTK BKNagHUKY NpoueHTU 3a BKnagom 3rigHo 3 ymoBamu, BU3HauyeHMMK [,oroBopom 6aHKiBCbKOro
BK/Magy (aenosuty).
5.19.2. MoBepHyTU cymy Bknagy y nopagky, nepeabayeHomy [loroBopom 6aHKiBCbKOro BKnaay (4enosuTty).
5.19.3. BuKoOHyBaTM OYHKLii NOAATKOBOro areHTa BKNagHWKA WOAO OMOAATKYBaHHA [0XOA4iB BKnagHMKa, OTpUMMaHMX 3a
[Jorosopom 6aHKiBCbKOro BKNaay (£enosuTy) Ta uymu Mpasunamu, BUKAOYHO HA YMOBaX Ta B MOpaAKy, nepeabayeHnx YNHHUM
33aKOHOAABCTBOM YKpaiHM 3 NWUTaHb OMNOAATKYBaHHA goxoAiB ¢isnyHux ocib. Mpu onopaTKyBaHHI Aoxoais BknagHwka baHk
3aCTOCOBYE CTAaBKM NoAaTKiB i 360piB, BU3HAYEHI YUHHUM 3aKOHOA,ABCTBOM YKpPaAiHM.
5.20. BknagHUK mae npaBso:
5.20.1. Otpumatn cymy Bknagy Ta cymy HapaxoBaHWX NPOLEHTIB BianoBigHO A0 ymoB [loroBopy 6aHKIiBCbKOro BK/aagy
(aenosuTy).
5.20.2. OTpumyBaTM BWUMUCKM NPO CTaH BKNaZHOro PaxyHKy (AKwWo ue nepepbayeHo [loroBopom 6aHKiBCbKOro BKAagy
(aeno3uty)) B naneposii popmi y BigaineHHi baHKy, B akomy Bknag 6yno opopmneHo, abo y 6yab-akuii iHWKUIA cnocib y pasi
HAABHOCTI nonepeaHboi AOMOBEHOCTI MiXX baHKOM Ta BknagHWUKOM. BUNWUCKM HagaloTbCA Ta OMJIAYyloTbCA Yy BiAMOBIAHOCTI A0
Tapuois baHky.
5.20.3. 3ailicHIOBaTM NOMNOBHEHHA PaxyHKy 3riAHO 3 yMOBaM#, 3a3Ha4eHMMU y [loroBopi 6aHKiBCbKOro BKAaay (4enosuTy).
5.20.4. [JocTpokoBo posipBati [orosip 6aHKIBCbKOro BKAaAy (Aeno3uTy) y BuMMaAKax Ta nopsaaky, nepenbayeHnx YMHHUM
3aKOHOAaBCTBOM YKpaiHu Ta/abo ymosamu [Jorosopy 6aHKIBCbKOro BKaay (aenosuty).
5.21. BKnagHuK 3060B’A3aHuiA:
5.21.1. Hapatv BaHKy HanexHUm 4ymHom odopMaeHi AOKYMeHTW, nepenbayveHi 3aKOHOAABCTBOM YKpaiHW Ta BHYTPIWHIMK
OOKymeHTaMu baHKy, HeobxiaHi AnA npoBeaeHHA ineHTUdIKaLi, BepudikaLii Ta BUBYEHHA BKNagHMKaA Ta BKUTTA iHWMX HEOBXiaHWX
3axo4iB Bi4NOBIAHO A0 3aKOHOAABCTBA, AKE PEry/atoe BIAHOCUMHWM Yy cohepi 3anobiraHHA neranisauii KpUMiHaNbHUX AOXOAiB,
diHaHcyBaHHA Tepopu3My Ta GiHAHCYBAHHIO PO3MNOBCIOAKEHHA 36P0Oi MAacOBOrO 3HULLEHHA, BiAKPUTTA PaxyHKy Ta NpoBefeHHA 3a
HUM onepavwii.
5.21.2. Y cTpokK, BcTaHOBNeHMI y [loroBopi 6aHKiBCbKOro BKAagy (4eno3uTy), nepepaxysBaTu 3 BAACHOIO PaxyHKy, BiAKPUTOro B
BaHKy 4K B iHWIiN HGaHKIBCbKil ycTaHOBI Ha TepuTOpIi YKpaiHM, abo BHECTM roTiBKoo Yepes Kacy baHKy, iHWOi 6aHKIBCbKOT yCTaHOBU
Ha TepuTopii YKpaiHu (AKWo iHwe He nepesbayeHo ymoBamu BianosiaHoro aenosutHoro Mpoaykty BbaHky Ta/abo [orosopom
6aHKiBCbKOro BKNagy (feno3uTy)) Ha PaxyHoK cymy BKnagy, 3a3HayeHy y BignosigHomy [orosopi 6aHKiBCbKOro BKAaay (£enosuTy).
5.21.3. Y BMNaAKy AOCTPOKOBOro posipBaHHA [loroBopy BiANOBiAHO A0 yMOB, nepeabayeHnx y Takomy [orosopi 6aHKiBCbKOro
BKNaAy (£enosuty), 3 iHiuiaTMen BKknagHUKa cnaaTMTM BMHAropoay 3a po3paxyHKOBO-KacoBe 06C/yrosyBaHHA 3rigHo 3 Tapudamu
BaHKy, AKWO iHWi ymoBM He nepespbayeHi y BignosigHomy [orosopi 6aHKiBCbKOro BKnagy (aenosuty) Ta/abo AenosnTHUM
MpoaykTom BaHKy.
5.21.4. CnnatuTu BMHaropoay baHKy 3a oTprmaHy BUNUCKY 3a PaxyHKom y BianosigHocTi Ao Tapudis BaHKy.
5.22. Y pasi nopyweHHAa BbaHKOM TepmiHiB nepepaxyBaHHA KowTiB 3a [JoroBopom 6aHKiBCbKOro BKnagy (menosuty), BaHk
CNMIAYye MNeHI0 3 PO3pPaxyHKy 06NiKOBOI CTaBkM HauioHanbHoro 6aHKy YKpaiHu, WO Aiana B TakWi nepiof, 33 KOXKHUIN AeHb
NPOCTPOYEHHA, AKA B 3arajibHii CyMi He MOXKe MepeBWLLYBaTUM OAHOTO BiACOTKAa Bif MPOCTPOYEHOI CYMM, SIKWO iHWIiI yMOBU
BianosiganbHocTi BaHKy He nepepnbayedi BignosiaHum JloroBopom 6aHKiBCbKOro BKnagy (aenosuty) Ta/abo AenosnTHUM
MpoaykTom BaHKy.

5.23. BiacTynneHHs BknagHWKom npaB BMMOrM 3a [loroBopom 6aHKIBCbKOro BKNagy (4enosuTty) TpeTim ocobam mMoxkauBe nuile
33 YMOBM OTPMMAHHA NUCbMOBOI 3roau baHky.
5.24. BiawkKoayBaHHA BkAagHWMKY KowTiB 3a BKnagom rapaHTyeTbcs ®OHAOM rapaHTyBaHHA BKAagis ¢isvyHmx ocib (mani —

doHa). KowTu BiAWKOA0BYOTHCA B PO3Mipi BKNagy, BKAOUAOUM NPOLEHTM, HAapaxoBaHi Ha AeHb NOYaTKY Npouesypu BUBEAEHHSA
®oHAoM BaHKy 3 pUHKY, ane He Binblle Cymy rpaHMYHOTO PO3MIpPY BifLWKOAYBAHHA KOLITIB, BCTAHOB/MIEHOrO HA AaTy NPUAHATTA
TAKOro pilleHHsA, He3anexHo Bif KiibKocTi Bknaais BknagHuka B baHKy, 3 ypaxyBaHHAM nonoxeHb n. 2.16.1.5 yux MNpasua.

5.25. BKnaaHWK HabyBa€e NpaBO Ha OZEpP’KaHHA rapaHTOBaHOI CyMM BifLLIKOAYBAHHA KOWIB 32 paxyHOK KowTis PoHAY B MexKax
rPaHMYHOTO PO3MIPY BIAWKOAYBAHHA KOWTIB MiCAA MPUIAHATTA piweHHA HauioHanbHMM 6aHKOM YKpaiHWM MNpPO BigKAMKAHHA

38



(.3 )
Mpasuna ob6cnyrosyBaHHA Gi3MUHUX 0Cib B AKLiOHEpHOMY ToBapucTai «KomepuinHuii IHaycTpianbHWUiA Com in Bank

KomepujinHui IngycTpianbHmia bauk

BaHk» (HoBa pepakuis 2018)

6aHKiBCbKOI NiLeHsii Ta nikBigayito baHky. Cyma BiAWKOAYBaHHA PO3PAXOBYETbCA 3 ypaxyBaHHAM CyM, ChlavyeHuUx BKaagHuUKy
NPOTArOM Aii TMIMYAcoBOi agMiHicTpaLii y baHKy.

5.26. BifWKoAyBaHHA KOLWTIB B iHO3EMHIll BantoTi BigOyBa€ETbCA Y HALOHANbHIN BantoTi YKpaiHKW nicna nepepaxyBaHHA Cymu 3a
0QiLiMHMM KypCOM TPpUBHI A0 iHO3EMHMX Ba/OT, BCTAHOBAEHUMM HauioHanbHUMM 6aHKOM YKpaiHW Ha AeHb Mo4YaTKy npouesypu
BMBEAEHHA BaHKy 3 PUHKY Ta 34iMCHEHHA TMMYacoBOi aAMiHicTpauii BignosigHO Ao cTaTTi 36 3akoHy YKpaiHu «[llpo cuctemy
rapaHTyBaHHSA BKNaAiB Qi3YHMX OCib».

PO341N 6. NOPAAOK OPEHAW IHAUBIAYANbHUX BAHKIBCbKUX CEN®IB

6.1. Mocnyrn 3 HagaHHA B opeHAay |HAMBIAyanbHMX BaHKIBCbKMX celidis (Hagani 3a Tekctom — «Celihu») y BaHKy HagawoTbeA
KnieHTam - ¢pisnyHMM ocobam ans 36epiraHHA LiHHOCTEN Ta AOKYMEHTIB (Hagani 3a TeKCcTom — «LfiHHocmi»).

6.2. Celidun, Wwo HagatoTbcAa KnieHTam B opeHAy, 3HaXo4ATbCA B NPUMIlLeHHI CxoBula gns iHAMBIAyanbHUX 6aHKIBCbKUX celidiB
(Hagani 3a Tekctom — «Cxosuwie») BiAAiNeHHA BaHKy, NPOHYMEPOBaHi Ta MaloTb cneuiasbHi 3aMKK, WO 3aMMKalOTbCA ABOMA
Kaouamu (HaZani 3a TEKCTOM BIiANOBIAHO — «Krwou»/«Katowi»), 0AMH 3 AKMX HagaeTbca KnieHTy nig nianuc y 3assi KnieHta npo
HaJaHHA B KOPUCTYBaHHA (opeHAy) iHgMBiAyanbHOTo celda, a iHwnii 36epiraeTbca y BaHky.

6.3. baHK He Hece BiagnoBiganbHicTb 3a BMicT Celidy, opeHaoBaHoro KnieHTom.

6.4. YknapgaHHa forosopy 3a MpoayKkrom baHky — [loroBopy opeHAM iHAUBIAyanbHOro 6aHKIBCbKOro ceiidy Ta po3paxyHKM 3a
KopuctyBaHHA Ceitidpom.

6.4.1. Ceidu HapatoTbcA KnieHTam Ha ymoBax, nepeabadeHmx ummu MNpasuaamm, BHYTPILLHIMWM HOPMATUBHUMM AOKYMEHTaMMU
baHKy Ta BignosiaHum [orosopom 3a MpoaykTom BaHKy, AKMIA yKNagaeTbea MiK KnieHTom Ta BaHKOM, 3a HafaBHOCTI NMCbMOBOI
3aaBM KnieHTa Ta BHeceHHA 3acTtaBHOi BapTocTi Kawoua. Mpu uybomy, nig TepmiHom «3acmasHa eapmicme» B umx lNpaBunax
PO3yMi€eTbCA BCTaHOB/EHA baHKOM Ta BU3HayeHa Tapudammn cyma rpoLloBUX KOWTIB Y HaLiOHaNbHIN BantoTi YKpaiHW, Lo BHOCUTbLCS
KnieHTom y SIKOCTi 3aBAaTKy Ha 3abe3nevyeHHA NPUNHATUX Ha cebe 3060B’A3aHb 3a LMK Mpasunamu Ta [loroBopom i 3a HagaHuUM
BaHkom Kntou Big Cendy.

6.4.2. Mig vac yknagaHHa [loroBopy BiAnoBiAanbHUI NpauiBHUK BaHKy o3Haliomatoe KnieHTa 3 ummu MpaBunamun, MNOpPAAKOM
onnati nocnyrn baHKky 3 HagaHHA B opeHay Celidis Ta gitoummm Tapubamm.

6.4.3. Mnata 3a nocnyrn BaHKy 3 HafdaHHA B opeHay Celdis 3aiicHIOETbCA 3rigHO 3 gitouumn Tapudamu. KnieHT 3aiicHioe
nonepegHto onsaaty nocnyr baHKy 3a Becb cTpok opeHau Celidy, a TaKOXK BHOCUTb 3acTaBHy BapTicTb Kstoua y AeHb nignucaHHA
[loroBopy WAAXOM BHECEHHS FOTIBKM Y Kacy BiaaineHHs baHky abo nepepaxyBaHHs 6€3roTiBKOBUM LUNAXOM.

6.4.4. CTpok HagaHHA B opeHay Ceidis 3a3HayaeTbcA y Tapudax baHKy Ta BM3HauyaeTbcsA Yy BignosigHomy [orosopi 3a
MpoaykTom baHKy.
6.4.5. Mpu npoaoBKeHHi cTpoky opeHan Celidy Ta NOroAMKeHHi Takmx Ain baHKkom KnieHT He ni3Hile OCTaHHbOro AHA CTPOKY

opeHgu Ceidy, wo BkasaHuii B [lorosopi, 3ailicHioe onnaty nocayr baHKy (cnnadye opeHaHy nnaTy, B T.4. MAB) Ha cTpok
NpoAoBXKeHHA Aii Takoro Jlorosopy 3rigHo 3 Tapudamu, wo AitoTb B baHKy Ha AeHb NPOAOBNKEHHA CTPoKy opeHau Celidy, Ta
yknagae 3 baHkom signosigHy [loaaTkosy yrogy Ao [lorosopy 3a lNpoayktom baHKy.

3a 36epiraHHA baHKkom LiHHOCTeln KnieHTa B Celdi noHagn CTPOK, WO BU3HaYeHUn [lorosopom 3a lMpoaykTtom BaHky, y pasi He
3BepHeHHA KnieHTa ao baHky woao BunyyeHHs LiHHocTel 3 Celidy B AeHb 3aKiHYeHHA cTpoky opeHaun Celidy, KnieHT 30608’A3aHuni
CNNaTMTU BaHKy opeHAHY NAaTy 3a Yac GaKTUYHOrO KOPUCTYBAHHA celidom 3rigHo gjtounx Tapudis Ta 3 ypaxyBaHHAM ymoB n.6.4.8
unx Mpasun.

6.4.6. Y pasi BTpatn KnieHTom Kntouya um nowkoaxeHHs 3amka Big Cendy, a Takoxk y pasi Bigkputta Celida baHKOM He B
NPUCYTHOCTI KnieHTa 3rigHO 3 ymoBamum, 3a3HauyeHMMK y umx lNpasunax, 3actaBHa BapTicTb Kntoua KnieHTy He noBepTaeTbes, a
HaNpPaBAAETbLCA HA onnaty (GaKTUYHOI BapToCTi nocayr i3 BigKputTa Celidy, BCTAHOBNEHHSA HOBOrO 3aMKa Ta BUIOTOBJ/IEHHA
Kntouya/Kntouie. AIKWO cymmn 3acTaBHOI BapToCTi HepocTaTHbo, KaieHT 30608B’A3yeTbca BiAwKoayBaTM BaHKy BWUTpaTM B Cymi
(36inblueHint Ha cymy MNAB), Ha AKY BOHW NepeBULLYIOTb PO3Mip 3aCTaBHOT BapTOCTI, MOHECeHi Ha onaaTty nocayr i3 BigkputTa Celidy,
BCTaHOB/IEHHA HOBOIO 3aMKa Ta BUroToeaeHHs Kntoua/Kntodis.

6.4.7. Y pasi BTpatn KnieHtom Kntouis/Kntoua KnieHT NoBMHEH HeraHO BCiMa A0CTynHMMM ana KnieHta 3acobamm nosigomuTm
BaHK npo BTpaTty Kawoua/Katouie, HagaTh 3asBy 40 BaHKy, yknactv 3 baHkom [logaTkosy yrogy 4o [loroBopy, NOBTOPHO CRAATUTH
cymy 3acTaBHOI BapToCTi 3aMKa Ta Kntoua/Kntouis Ta oTpumaTtu iHwmin Ceiid. Y BMNaaKy BiACYTHOCTI aHANOMYHOrO 3a PO3Mipom
Celida, baHK morke 3anponoHyBaty KnieHty Ceid 6inbworo abo meHworo po3mipy. Mpu oTpumaHHi 6inbworo Ceiida KnieHT
NOBMHEH A40NaTUTU 3a Nocayru baHKy 3 HagaHHA B opeHay Ceidis 3rigHo 3 gitouumn Tapudamu, npu oTpumaHHi meHworo Celida
naaTa He NepepaxoBYETLCA Ta HE NOBEPTAETLCA.

6.4.8. Y pasi kopucTyBaHHA Celidom noHag BCTaHOBNEHUI y [lOroBopi CTPOK KOpUCTyBaHHA, KnieHToM crnnavyeTbea wrpad y
PO3Mipi NOTPIMHOI WoAeHHOT BapTocTi opeHau Celdy, BusHaveHoi Tapudamm BaHKy, 33 KOXKeH AeHb 3b6epiraHHA WiHHOCTel NoHaa
CTPOK. Mpu LbOMY, 3ara/ibHUIM TEPMIH NPOCTPOYEHHSA CTPOKY opeHau Ceiidy He moxKe nepesuiLtyBaTh 30 (TPMALATM) KaneHaapHUX
pHie. Micna cnamey yboro cTpoky Ceiid BigKpuBaeTbcAa BaHkom y BigcyTHocTi KnieHTa, a LjiHHOCTI BunyyatoTbea 3 Celidy Ta
nepefatoTbca Ha 36epiraHHA 40 CXOBULA LiHHOCTEN BigAaineHHA BaHKy, Npu LbOMY CTPOK Aii [loroBopy 3aKiHYyeTbCA B A€Hb TAKOro
BiAKPMTTA. 3acTaBHa BapTicTb Katoua KnieHTy He nosepTaeTbea.

6.4.9. Biakputta Ceitda y BiacyTHoCTi KnieHTa Ta BMIyYeHHS MOro BMIiCTy 34iMCHIOETLCA KOMICi€H, LLO CTBOPHOETHLCSA
HakKasom no baHKy 3 npauyiBHMKiIB BaHKy Ta B NMPUCYTHOCTI MaTepiaibHO BignoBiganbHUX ocib BigAineHHa baHky. Ha
BUAYyYeHi Komicieto LLiHHOCTI cknapaeTbes onuc Bmicty Celida, AKMIM nepesaerbca pasom 3 LiHHOCTAMKM Ha 36epiraHHA 4o
CXOBMLLA LiHHOCTeN BiaaineHHa BaHky. BunyueHi LiHHOCTI nicnha BiakpuTTa Ceiidy 36epiratoTbCa NPOTArOM CTPOKY Ta Y NOPAAKY,
BU3HAYeHoMy n. 6.6.7. gaHux Mpasua.

6.5. MopsaaokK gocTtyny Ta KopuctyBaHHA Celidpom.

6.5.1. Ooctyn pgo Celidy matloTb TiNbKM yNnoBHOBaXK€HWI npauiBHUK BaHKy Ta KnieHT. Celid BigKpMBAETLCA B HACTYNHOMY
nopAAKY: YNOBHOBaXKeHW npauiBHUK BaHKy BiaKkpuBae 3amok Ceiida KnieHTa malicTep-katouem, a noTim KnieHT cBoim Kntouem
BNACHOPYYHO BiAKpuBaE 3amoK Celida Ta AicTae BMIcT iHAMBIAYanbHOrO ceiidy, NPU LbOMY YNOBHOBAXKEHMUI NpaLiBHUK BaHKy
3anmwae Cxosulle Ta Yekae KnieHTa nepeg asepmma CxosuLua.
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6.5.2. Bci onepauji 3 UiHHOCTAMM Ta AOKyMeHTaMM KAiEHT BUKOHYE B cneuiasbHO BiaBeaeHOMY Micui (KabiHi), Wo 3HaxoaMTbes B
CxosulLui (abo nepeacxosuyi).
6.5.3. Mig vac BiaBigyBaHHA CxoBuwa KAiEHT Mae NiaATBEPAUTN CBOE NPABO Ha KOpUCTyBaHHA Cendom WASXOM npes’ aBAEHHA
nacnopTa rpomagaHuHa YKpaiHu/nacnoprta ¢isnuHoi ocobu - HepesuaeHTta (abo iHWOro AOKyMeHTa, WO Moceigyye ocoby Ta
Bi4NOBIAHO [0 3aKOHOAABCTBA YKPAiHM MOXe ByTU BMKOPUCTAHMM Ha TepuTopii YKpaiHW ONA YKAaOeHHS NPaBOYMHIB), a TaKoX
maTtn npu cobi Knoy Big Celida. Y pasi nepeaaui KnieHTom npaea KopuctyBaHHA Celipom iHWMM PisnyHMm ocobam ao BaHky
NoAAETbCA AOBIPEHICTb, 0bOPMIEHa 3 AOTPUMAHHAM BUMOT YUHHOTO 3aKOHOAABCTBA YKpaiHU.
6.5.3.1. KnieHT mae npaBo BMAATM OOBIPEHICTb Ha MpaBoO KopuCTyBaHHA Ceipom ogHOMYy abo AeKinbKom A0BipeHMM ocobam.
[JosipeHicTb, BMAaHa Big imeHi ¢isnyHoi ocobu, noBmHHa byTM 3acBigveHa HoTapianbHO abo odopmieHa B NPUMILLEHHI BaHKy
BiANOBiZaNbHMM NpaLiBHUKOM Ta 3acBigyeHa Mignucamum ynoBHOBaXKeHWMX ocib i neyaTkoo baHKy. OgHoyacHO Ha npaBo
KOpUCTyBaHHA ogHMMm Celidom moKe 4iaTu He Binblue ABOX AOBipeHOCTEN.
6.5.3.2. Y posipeHoCTi NoBMHHA ByTW 3a3HayeHa HacTynHa iHpopmauia: aata Buagadi, CTPoK i 4ii, npi3Buwe, im'a, No H6aTbKoBI i
nacnopTHi AgaHi gosipeHoi ocobu (aosipeHunx ocib), Homep i gata Jorosopy, Homep Ceida 3 agpecoto BiggineHHA BaHKy, B AKOmy
3HaxoamuTbea Celd, nignuc ocobu, wo Buaae [oBipeHicTb (moBipuTensa). Takox y AoBipeHOCTi 060B'A3KOBO BKa3yeTbCA, fKi
IOpUAMYHI 4ii, nos'A3aHi 3 gaHum [oroBopom, Mae(loTb) NpaBo 3ajlicHoBaTM paHa(i) mosipeHa(i) ocoba(u), 30kpema, 34aBaTn
Kkntou Big Celida, ogeprkyBaT Ccymy 3acTaBHOI BapTocTi Kntoya nicns 3akiHYeHHA CTpoKy agii Jorosopy, NpoOAOBXKyBaTWU Aito
[Jorosopy, kopuctysatuca Ceiidom ToLo.
6.5.3.3. Micnsa 3aKiH4eHHA CTPOKy A4ii aosipeHocTi KnieHT mae npaBo opopmMuUTU HOBY AOBipeHicTb. KNieHT moxke B Byab-aKui
MOMEHT NPUMNUHUTK Ait0 CBOEI AOBIPEHOCTI, NPO WO HEraWHO NOBMHEH MOBIJZOMUTU BaHK WAAXOM HafaHHA A0 baHKy BiAnoBigHOI
3asBM NPO NPUNUHEHHA Aii A0BiPEHOCTI.
6.5.3.4. fosipeHocTi KnieHTiB, AKi 6ynn BuAaHi Ha TepuTopii iHO3eMHOI AepKaBu, MatoTb ByTW neranisoBaHi B yCTaHOB/NEHOMY
nopsaKy, AKWO iHWe He nepeabavyeHo 3aKOHOM abo MiXKHapPOAHUM AOTOBOPOM YKpPaAiHM.
6.5.3.5. AKWo KnieHT BMAaB 3aranbHy A0BIPEHICTb 3 LUMPOKUM 06CATOM NOBHOBaXKeHb (BK/IlOYatouu i, NoB’A3aHi 3 KOPUCTYBAHHAM
iHouBiAyanbHUM celipom), To goBipeHa ocoba MoxKe HaaaTn Ao baHKy HoTapianbHO 3acBigYeHy Konito Takoi A0BipeHOCTi.
Yci opuriHanm abo HoTapianbHO 3acBigveHi Konii AoBipeHoCTe 36epiratoTbes y cnpasi KnieHTa.
6.5.4. [osipeHi ocobu 30608'A3aHi AoTpumyBaTUCcA BUMoOr Mpasu. KnieHT Hece BiANOBIAaNbHICTb 3a AiT AoBipeHoi(1x) ocobu(ocib)
AK 3a cBOi BacHi. Micna 3akiHueHHA cTpoKy opeHan Celida, y Bunaaky cmepTi KnieHTa, BCi paHilwe BUAaHI A0BIpeHOCTI BTpayaloTb
cuny. Joctyn KnieHta go Celidy 34iMCHIOETLCA TiNbKKM B poboui AHi BiadineHHs BaHKy Ta B 4Yacu, 3rigHO 3 peXxumom poboTtu
CxoBuWLa, BCTAHOBAEHUM HaKa3om no baHKy.
6.5.5.Y pasi BTpaTtn Kntouya KnieHtom abo ioro gosipeHoto ocoboto, Ceid BiaKpMBaETbCA Ha NiacTaBi NMCbMOBOI 3aaBU KnieHTa abo
oro gosipeHoi ocobu i anwe B oro (i) npucyTHocT. MpK LboMy, 3acTaBHa BapTicTb Kntoua KnieHTy He noBepTaeTbes. AKWO cymu
3acTaBHOI BapTOCTi HeAOCTaTHbO, KNieHT 30608B’A3yeTbcA BiAWKoAyBaTM baHKy BUTpaTV B NopAAaKy, nepeabavyeHoMy NyHKTOM6.4.6
unx Mpasun.
Y Bunagkax, nepegbayeHmx n. 6.6.3. umx MpasBun, Konm baHK 3myweHunin BigkpuTn Celid 3a BAacHoM iHiuiaTuBow abo 3a
3BepHeHHAM KnieHTa, AnA uinei onofaTKyBaHHA onepaLis BBaXKaETbCA NOCTaYaHHAM NOCAYr i BHeceHa KnieHTOM 3acTaBa 3a K/tod
BBAXAETbCA LiHO npogaxy, 8 T.4. MAB.
6.5.6. baHk nepepgae LliHHOCTI 3aKOHHOMY cnaakoemuto KnieHTa y BMNaaKy Ta B NOPAAKY, BU3HAYEHOMY YUHHUM 3aKOHOAABCTBOM
YKpaiHu Ta BHYTPILWHIMK flOKyMeHTammn baHKy.
6.6. Nopapok BiauMHeHHsA Celidis 6e3 npucytHocti KnienTa.
6.6.1. fAKwo npotarom 30 (TPUALATU) KaNeHAAPHUX AHIB 3 AaTU 3aKiHYEHHs CTPOKy opeHam Celidy 3a [loroBopom KnieHT 3’'aBuBsca
00 BbaHky gna BuaydeHHs LliHHocTeR, BiH NOBMHEH ONAATUTM NOCAyrK BaHKy 3a GaKTUYHY KinbKicTb AHIB 36epiraHHA LiiHHOCTeW
BignosigHo Ao Tapudis Ta wrpad y po3mipi NOTpiliHOT LWoaeHHOT BapTocTi opeHam Ceidy.
6.6.2. Akwo nicna 30 (TpUALATU) KaneHAapHUX AHIB 3 AHA 3aKiHYeHHA CTPoKy opeHamn Ceidy 3a [loroBopom KnieHT He 3'aABuBCA
00 BaHky ana sunydeHHs LliHHocTtel Ta/abo He cnnatms nocnyru BaHKy 3riaHo 3 ymosamu [orosopy Ta wrpad, baHK 3aiicHioe
BigkputTA Celida 6e3 npucyTHoCcTi KnieHTa y nopaaxy, Bu3HayeHomy n.6.4.9.
6.6.3. Ceid moxke BigkpusaTMCca 63 NPUCYTHOCTI KNieHTa y HAaCTYNHUX BUNAZKaXx:
e npocTpoyeHHA KnieHTom cTpokis opeHau Celidy, Wwo BM3HayeHi B [lorosopi;
® nopyweHHA KnieHTom BUMOT, BCTaHOBMeHWX BaHKom wopno 36epiraHHA LiHHocTel y Ceindi, wo moxke 3aBgatv baHky
maTepianbHUX 36UTKIB;
e HenepepbavyeHNx ob6cTaBMH (NoXKekKa, NOBIHb TOLLO);
® pilWeHb cnigunx, cyaoBux abo iHWKWX OpraHiB, fAKi AilOTb B MeXKax CBOIX MOBHOBaXKeHb, 0GOPMIEHUX Yy BiANOBIAHOCTI 3
YUHHMM 3aKOHOABCTBOM YKpaiHu;
e HeBMKOHaHHA KnieHTom abo ioro aosipeHoto ocoboto Bumor Jorosopy Ta/abo umx Mpasun;
e cmeprTi KnieHTa, aKuwo B [lorosopi Ta/abo umx Mpasunax He nepenbayeHi yMOBM LWOA0 NepeaaBaHHA NOBHOBaXEHb Y Pasi
cmepTi KnieHTa iHWi ocobi;
e B iHWMWX BUNagKax, nepeabdavyeHmx YAHHUM 3aKOHOAABCTBOM YKpaiHu.

6.6.4. LiHHOCTi, BUNYy4YeHi BaHkom i3 Ceitda nicna 1oro BigKpuTTA 6€3 npucyTHOCTI KnieHTa, 36epiratoTbca B CXOBULLi LiiHHOCTEM
BigaineHHA baHKy, B AKOMy opeHAayeTbes Celtd, AK He BUTpebyBaHe MaliHO NPOTATOM TPbOX POKIB.
6.6.5. AKwo KnieHT 3'AaBMBCA Ana oTpumarHa LiiHHocTel nicna 30 (TpUALATU) KaneHAapHUX AHIB 3 MOMEHTY 3aKiHYEHHS CTPOKY

opeHau Celidy 3a JoroBopom, BiH NOBUHEH:

® HajaTM NMCbMOBY 3aABY NPO NOBEPHEHHSA BUAYyYeHUuxX LliHHOCTeN;

e HaJaTM nacnopT rpomagsHuHa YKpaiHu/nacnopt ¢isumyHoi ocobu - HepesuaeHTa (abo iHWMWIN AOKYMEHT, WO NOCBiAYYE
ocoby Ta BiAMOBIAHO [0 3aKOHOAABCTBA YKpaiHWM MOXKe OyTM BUKOPUCTAHMM Ha TepuTopii YKpaiHWM ANnA yKNafdeHHA
npasoumHis), Kntou/Kntoui;

® 3.4iCHMTM onnaTy Nocayr 3a GaKTUYHY KinbKicTb AHIB 36epiraHHa LliHHocTen B Celidi nicna 3akiHYeHHA CTPOKY OpeHaum
Celdy Ta wrpady 3rigHo 3 ymosamu [orosopy Ta Tapudis;

e BiAWKoAyBaTH (ONNaTUTK) GAKTUUHY BapTICTb BUTPAT, NMOB'A3aHUX i3 BiAKpUTTAM Celidy, BCTAaHOBNIEHHAM HOBOTO 3aMKa Bij,
Celidy Ta BurotoBaeHHAM Katoua/Kntouis, 36inbleHy Ha cymy M/B.
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6.6.6.liHHOCTI noBepTatoTbca KNieHTy Ha niacTaBi akTy 3 oNMcoM NepeaaHoro maliHa.
6.6.7.BunyueHi LliHHoCTi nicna BiakputTa Celidy 36epiratoTbCs B CXOBMLLI LiIHHOCTeN BigaineHHs BaHKy He MeHLe BOCbMM POKIB,
AKLWO KnieHT He 3BepTaeTbea A0 baHKy WoA0 noBepHeHHA Takux LliHHOCTel, a came:

-LliHHOCTi 36epiratoTbca NPOTATOM TPbOX POKIB AK He3aTpebyBaHe MalHo;

-nicna TpbOX pPOKiB 36epiraHHA B CXOBWL LIHHOCTEN BiaAineHHs BbaHKy (cnivBy TepmiHy No30BHOI AaBHOCTI) LiHHOCTI

36epiraloTbCs B HbOMY LWe N'ATb POKiB, Mic/aa Yoro BianoBiaHo Ao cTatTi 344 LmeinbHOro Kogekcy YKkpaiHu baHk HabyBae
NpaBo BAACHOCTI Ha Ui LLiIHHOCTI Ta 34iMiCHIOE PO3NOPALKEHHA HUMM Ha CBill PO3CyA AK NMOBHOMNPABHUI BNAACHUK.

6.7. BaHK 3060B’A3yeTbCA:
6.7.1.Hagatm KnieHty B opeHay Ceiid y TexHiYHO CnpaBHOMY CTaHi, AKMI 3abe3nedyyBaTMme MOro ekcniayarauito, nicna cnaatm
KnieHTom nnatu 3a opeHay Celidy Ta cymun 3acTaBHOI BapTOCTi, 3a3HaYeHoi B [Lorosopi, 3rigHo 3 Tapudamm BaHky.
6.7.2.3a6e3neunTu 3rigHO 3 YMHHMM 3aKOHOZABCTBOM YKpaiHM 36epekeHHA 6aHKiBCbKOI TaeEMHMUi, Wo cTocyeTbcA KiieHTa Ta
LiHHoCTeNn.
6.7.3.3a6e3ne4nT OXopoHY cneuiaibHOro CXoBMLA, B AKOMY 3HaxoauTbcsa Celid, BCima HeobxigHMMM 3acobamu OXOPOHHOI Ta
NOXKEXHOI CUrHanisauii.
6.7.4.BecTn peecTpauito BCix ¢akTiB gonycky ocib go Celidpy KnieHta B KapTui BiABiAyBaHb Ha NiAcTaBi AOKYMEHTIB, L0
3a3HauyeHi B N.6.5.3. unx Mpasun.
6.7.5. 3abesneuntun goctyn o Ceindy BukAtoYHO KnieHTy ogH00Cc060B0 abo 110ro foBipeHil ocobi.
6.7.6. PoskpuBaTtu Celid TiNnbKM y BMNagKax, nepenbayeHUX YMHHUM 3aKOHOLABCTBOM YKpaiHM Ta ymoBamu uux Mpasun i
Jorosopy.
6.7.7. Y pasi Buxoay i3 nagy Celida He 3 BUHM KnieHTa (aoBipeHoi ocobu) Ha Bumory KnieHTa abo Moro goeipeHoi ocobu
3aMiHUTK iIHAWBIAYaNbHUI celid Ha iHLWMI TAKOro K Po3Mipy.
6.7.8. Micna BMKOHaHHA KnieHTom ymos [loroBopy Ta 3a YMOBM BiACYTHOCTI 3aboprosaHocTi nepes baHKom no onsati opeHgHoi
NAaTM Ta iHWKX NAaTexiB, NoBepHyTU KNieHTy BHeCeHy HMM cymy 3acTaBHOI BapTOCTi, 32 BUK/IOYEHHAM BUMNAAKiB, NnepesbayeHnx
ummm MpaBuanamm, Koam cyma 3acTaBHOI BapTOCTi 3a/MLWAETLCA Y BaHKy.
6.7.9. lpoBoAWTM PO3paxyHKOBO-KacoBe 06CAYrOBYBaHHA, a TaKOX onepawii, NoB’A3aHi 3 yknageHHAm Ta/abo 3miHotw Ta/abo
po3ipBaHHAM [JOroBopy 3rigHO 3i BCTAHOBAEHUM peXXMMOM poboTn CxosuLa BiaaineHHa baHKy, iHbopmauia Npo AKKIA po3milLeHa
B OrOJIOIWIEHHAX Ha iHPOPMaLiMHMX AowKax, Ta/abo B onepauiiHOMY 3ai, TOWO, Yy AOCTYMHUX AJA KNIEHTIB Micuax Ta Ha
OdiuiriHomy canTi BaHky.
6.8. KnieHT (iioro gosipeHa ocoba) 30608’a3yeTbcAa:
6.8.1. 3paiicHUTM onnaTy OpeHAHOI NaaTh 3a KopucTyBaHHA Celdom Ta cymum 3acTaBHOI BapTOCTi 3rigHO 3 Aitounmmn Tapudamm B
AeHb yknagaHHa CTopoHamu BignosigHoro Jjorosopy 3a NMpoaykTom BaHKy LWAAXOM BHECEHHA FOTIBKM Y Kacy BiadineHHA baHky abo
nepepaxyBaHHA 6€3roTiBKOBUM LUIAXOM.
6.8.2. fKWoO cymu 3acTaBHOi BapTOCTi HEAOCTaTHbO, Y AeHb Npea’aBneHHA BaHKOM BigNOBIAHOI BUMOrM ONAaTUTU GaKTUYHY
BapTiCTb nocayr i3 BiakpuTTa Celida, BCTAHOBAEHHA HOBOMO 3aMKa Ta BUroToBaeHHA Kntoua/Katouis, 36inblueHy Ha cymy MNAB, akwo
BHACNiAOK BTpaTu/nowkoaxeHHs Knwoua/Knwouis Ta/abo 3amKa 34iCHIOETbCA 3amMiHa 3amKa Big Ceiidy, a TaKoX BiAWKoAyBaTK
BbaHKy 3anopgisHi 36UTKM y pasi noripweHHA TexHiYHOro crtaHy opeHgoBaHoro Cendy 3 BUHM KnieHta. Mpu ubomy, KnieHT
NOrOAYETbCA 3 TUM, WO A0 MOMEHTY MOBHOI ON/MATU HUM BULLE3a3HAYEHMX BUTPAT baHKy, BaHKOM He 3AiMCHI0ETbCA BUAAYA
KnieHTy LliHHOCTe# 3 Cendy.
6.8.3. Y pasi BTpatn Kmouis/Kntoua KnieHT nosuHeH yknactv 3 baHkom [JoaaTkosy yroay Ao [orosopy, NOBTOPHO ChiaTUTU
cymy 3actaBHoi BapTocTi Kntoua/Kntouis Ta oTpumatu iHwmii Ceitd. Y Bunaakry BiAcyTHOCTI aHanoriyHoro no posmipy Ceitda, baHk
MmoKe 3anponoHysaTu KnieHty Ceid 6inblioro abo meHworo po3mipy. Mpu oTpumaHHi 6inbworo Cerida KnieHT NoBUHEH AonnaTuTm
3a nocnyr BaHKy 3 HapaHHA B opeHay Ceiodis 3rigHo 3 ajtoummu Tapudamm, npu oTpMmaHHi meHworo Ceida nnata He
nepepaxoBYETbCA Ta HE NOBEPTAETHLCA.
6.8.4. 3pincHUTM onnaty wTpady 3a opeHAy Ceida NoHag BCTAHOBIEHUI CTPOK OPEHAN Y PO3Mipi NOTPINHOI WoAeHHOT BApTOCTi
opeHgu Celidy, BU3HAUYeHOI aitounmm Tapudamu, 3a KOXKEH KaNeHAapHUIN AeHb 3bepiraHHA LliHHOCTe NoHaA CTPOK.
6.8.5. 3aiiicHIOBAaTU HanexHy ekcnayaTauito Ceida Ta AoTpumyBaTUCb ymoB Lux MpaBun Ta [orosopy, B TOMy uYMCAi WOA0
36epiraHHA LiHHocTel B Ceiidi, HecTn noBHY BignosiganbHicTb 3a LiiHHOCTI, wo 36epiratoTbes y Cendi.
6.8.6. Mo 3aKiHUeHHi cTpoKy Aji Jorosopy (B TOMy 4MCAi Yy BUNAAKY MOro AOCTPOKOBOrO PO3ipBaHHSA) /3aKiHYEHHI CTPOKY opeHaun
Celidy, He ni3HilWe OCTaHHbOTO AHA CTPOKY fjii Jorosopy:

e 3BinbHUTK Celid (3abpatu LLiHHOCTI, Wwo 36epiranucsa y Celidi);

e nepeaati Ceiid B TOMY X CTaHi, B AKOMY BiH ByB OTpUMaHUI B OpeHAay;

® MOBepHYTU B HeMmoLKoAXeHoMy cTaHi Katou/Kntoui Big Celidy.
6.8.7. Mpv HagaHHI npasa Wopo KopuctyBaHHA Celidom iHWIM 0cobi HapgaTM AOBipeHiCTb Ha iM’A uiei ocobu, opopmneHy 3
LOTPUMAHHAM BUMOT YAHHOTO 3aKOHOA,ABCTBA YKpaiHU.
6.8.8. HerailHo noBigOMMTM BaHK NpPO CKacyBaHHA [OBIPEHOCTI, HaAaHOI AoBipeHi ocobi (nosipeHomy). Y pasi nopylieHHA
KnieHTOM yMOB LbOro MignyHKTY, BaHK BignoBiganbHOCTI 3a HagaHHA goctyny o Celidy nosipeHili ocobi He Hece.
6.8.9. HagiitHo 36epiratn Kniou/Knwoui Bia Ceitdy, He nepenasatu ix TpeTim ocobam, Kpim A0BipeHUX 0OCi6, yNnoBHOBasKEHMX
[OBIPEHICTIO, 0POPMNEHOIO 3 AOTPMMAHHAM BMMOT YMHHOTO 3aKOHOAABCTBA YKpaiHWU, He BMroTOBAATU Aybaikatn Kntouya/Kntodis
Big Ceindy.
6.8.10. HeraitHo BCima goctynHumu ana KnieHta 3aco6amm nosigomnatv baHk npo sTpaty Katoua/Kntouie, nowkoaxeHHs Celida 3
BMHM KnieHTa abo Moro foBipeHoi 0cobu abo iHWi 06CTaBMHM, L0 MOXKYTb BNIMHYTU HA BUKOHAHHA baHKom abo KnieHTom ymoB umx
Mpasun Ta [lorosopy.
6.8.11. 3acBigunTy BnacHum nignvcom B KapTui BiaBiAyBaHb BiAMITKY Npo OTpMMaHHSA B opeHay Celida.
6.8.12. Mpu KoKHOMY 3BepHeHHi A0 BaHKy 3 BMMOrow npo HafdaHHA gonycky o Ceidy npea‘aBUTM ynoBHOBaXKEHOMY
npauiBHMKy baHKy macnopt rpomagaHuHa YKpaiHu/nacnopt ¢isnyHoi ocobu - HepesmaeHTa (abo iHWMIA AOKYMEHT, WO NOCBiAYYE
ocoby Ta BiANOBIAHO A0 3aKOHOAABCTBA YKPAiHM MOXKe 6yT BUKOPUCTAHUM Ha TepuTopii YKpaiHU AN YKNaAeHHA NpaBoYuHIB), a
poBipeHa ocoba KnieHTa Kpim macnopTa A04aTKOBO Npes‘aBAse A4OBIPEHIcTb.
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6.8.13. Y n'aTMAEHHUI TepMiH NOBIOMUTU BaHK Npo 3MiHy PEeKBi3UTIB, 3a3HayeHux y [OroBopi, a TaKOX NPO 3MiHYy micua
peecTpauii/micua NpoXKMBaHHA, 33 AKUM HAACUNALOTLCA NOBILOMNEHHA BiANOBIAHO A0 yMOB Lboro [orosopy.
6.8.14. HagaBatn baHKy HeobxifHi JOKYMEHTM Ta BiZLOMOCTI, AKi € YUHHMMM Ta AOCTOBIPHUMMU, HEOBXIAHI AR 3'AcCyBaHHA 1loro ocobw,
cyTi aianbHOCTI, piHAHCOBOrO CTaHy.
6.8.15. He posronouwyBaTu iHpopmaL,ito, AKa MICTUTb BiOMOCTI NPo NopsAaoK pobotu 3 Cedom.
6.8.16. CBO€EYACHO 34i/icHIOBaTM oNaaTy iHWKWX nocayr baHKy wopao KopuctyBaHHa Celidom 3rigHo 3 Tapudamm.
6.8.17. He 36epiratn B Celidi NpoayKTM XapyyBaHHsA, KpageHe MalHO Ta MAWHO, OTPMMaHe He3aKOHHUM LWaAXom, abo npaso
BNIACHOCTi Ha AIKE OCKApXKYETbCA B CyA0BOMY Nopagky, 36poto, 6boenpunacu, BUbyxoBi Ta BorHeHebe3MneyHi peyoBUHN Ta PiguHu,
XiMiYHi, HAPKOTUYHI, Pafi0aKTUBHI Ta TOKCUYHI PEYOBUHM, OTPYTY, PEHOBMHU, LLO WBUAKO MNCYOTLCA Ta JIErKO 3aMatoTbCA, @ TaKOX
iHWi npegmeTw, WO BUAyYeHi 3 06iry 3rigHO 3 YMHHMM 3aKOHOZABCTBOM YKpaiHW Ta/abo MOXKyTb 3aBAat wkogy BaHky Ta
npauiBHMKam, KnieHTam, HaBKOIMLLHbOMY cepefoBuLLy, nowKkoaunTh Ceid.
6.8.18. 3aiiicHioBaTK HanexHy ekcnayatauyito Ceiida Ta goTpumysatuca ymos 36epiraHHa LiiHHocTeli B Celidi, BUSHAYEHUX UMMM
Mpasunamu.
6.8.19. CamocCTillHO KOHTpoOJtOBaTU CTPOK Ajii Jorosopy. IHPopmyBaHHA Npo 3aKiHYeHHA CTPOKy aAii [loroBopy He BXOAWUTb B
0608’A3kM baHKa.
6.8.20. He yknagatv poroBopu i He 34iiCHIOBATU OyaAb-AKMX AiN, AKi MaloTb LPUANYHE 3HAYEHHS LWOAO KOPUCTYBaHHA
Celdom, 3 TpeTimu ocobamu.
6.9. baHK mae npaBo:
6.9.1. BumaraTv Ta ogep:KyBaTu Big KnieHTa Ta Moro goBipeHOi 0cobu AOKYMeHTM, HeobxiaHi gns yknagaHHA [orosopy, WO
nepegbayeHi YAUHHMM 3aKOHO4ABCTBOM YKpaiHM Ta HOPMATUBHO - MPaBOBMMM akTamu HEY.
6.9.2. Biamosutun KnienTy abo iioro gosipeHiit ocobi y goctyni go Celidy npu HaasHocTi 3aboprosaHocTi nepes, baHKoM.
6.9.3. Y pasi HeBMKOHaHHA abo nopyweHHa KiieHTom ymos umx Mpasun Ta/abo Jorosopy 3a Mpoayktom BbaHKy AOCTPOKOBO
posipsatv [orosip B OAHOCTOPOHHbOMY MOPALKY, MPO WO NOBIAOMUTM KnieHTa y NUCbMOBINM GOPMi WAAXOM HanpaBAEHHA
BigNoBIAHOrO AMcTa Ha nowToBy aapecy KnieHTa, 3a3HaueHy B [lorosopi, 3a 5 (n'aTb) pobounx AHIB 40 AaTM [OCTPOKOBOrO
posipsaHHA [orosopy. Mpu ubomy CTOPOHM AOMOBWMAMUCH, WO [ATOH NPUMNUHEHHA Aii [loroBopy B AaHOMy BUNagKy byae
BBAXKATUCA NepLUMi POHOUUNI AeHD, LLO MAe HACTYMHUM Nicaa cnaney N'aTn poboumx AHiB Big, AHA BignpaBieHHs baHKom aucta npo
L0CTPOKOBe po3ipBaHHA [orosopy.
6.9.4. Biamosutn KnieHTy B npasi BuAyYeHHA LliHHOCTEl Npu HeBMKOHaHHI HMM abo Moro npeacTaBHUKOM (foBipeHoto ocoboto)
ymos umx Mpasun Ta Jorosopy.
6.9.5. CamocTiitHo 6e3 npucyTHocTi KnieHTa Bigkputn Ceitd Ta BUAyunTn LiHHOCTI, AKWoO npoTtarom 30 (TpUAUATU) KaneHOapHUX
[OHIB 3 4aTW 3aKiH4yeHHA CTpoky opeHaum Celidy, 3a3HaveHoro B [lorosopi, KnieHT He 3'aBMBCA anA oTpumaHHAa LliHHocTen, wo
36epiratoTbCA B HbOMY, Ta He nosepHys Knwou/Kntoui. BunyyeHHs LliHHOCTeN 34iMCHIOETbCA KOMICIED i3 uMcna npayiBHUKIB
BaHKy, NpO WO CKNAaJa€ETbCA BiAMNOBIAHMIA AKT 3 ONUCOM BUJYYEHMUX LiHHOCTeW, nicnsa 4voro LLiIHHOCTI nepepatoTbca Ha
36epiraHHAa 40 cxoBMWA UiHHOCTel baHKy. MMpwu BigKpuTTi Celidy 3acTaBHa BapTicTb KnieHTy He noBepTaeTbcA. PoswyK KnieHTa
BaHKOM He 34iCHIOETbCA.
6.9.6. CnwucaTtu cymy 3acTaBHOI BapTOCTi, W0 BHeceHa KnieHTom, Ha KopucTb baHKy y BunagKax:

e nowkoaKeHHa/BTpatM KnieHtom Knoua/Knawouis abo 3amka Big Ceiidy - nicna oTpumaHHAa BaHKom BignosigHoro

NMCbMOBOTO MOBILOMNEHHA B4 KnieHTa abo camoCTiiHOro BUABAEHHA TaKoro GpaKTy NOLWKOAKEHH:A/BTPaTH;
e HenoBepHeHHAa KnieHtom Knoua/Knwouie abo 3amKka Big Ceitpy nportarom 30 (TpmMauaTtv) KaneHaapHuWX AHIB nicas
3aKiHYeHHSA CTpoKy opeHan Celdy 3a [loroBopom abo A0CTPOKOBOro posipsBaHHA [lorosopy;

e BigKpuTTa Celida He B NpUCcyTHOCTI KnieHTa y BUNaakax, nepesbadeHmx uumu Npasmunamu.
6.9.7. BuKopwucTaTM cymy OTpMMaHOi 3acTaBHOI BapTOCTi HA MoraleHHA 3aboproBaHocTi KnieHTa LWOAO BiflUIKOAYBaHHA BAPTOCTI
KAtoua, nocnyr i3 BigkputTa Celidy, BCTAaHOBNEHHA HOBOTO 3aMKa.
6.9.8. BbaHK Mae npaBoO iHiUilOBaTU 3MiHY PO3Mipy oOpeHAHOi nnaty Ta/abo 3miHy [oroBopy B 4YacTuHi opeHau Ceitdis,
npoiHdopmysasLyM Npo Le KnieHTa wasaxom posmiweHHs Tapuodis Ta/abo BignosigHOro nosigomneHHs Ha iHpopmauiiHux cteHaax
y BigaineHHax baHky Ta Ha OdiuitHomy caiTi BaHKy, He nisHiwe HiX 3a 10 (gecATb) KaneHAAPHWUX AHIB A0 3aNPONOHOBAHOI AATH
BHECEHHA TaKMX 3MiH. Y 3B’A3Ky 3 UMM KaieHT npuiimae Ha cebe 060B’A30K CaMOCTIHO BiACTEXKYBaTU HaABHICTb/BIACYTHICTb
BiANoOBiAHNX MoBigomneHb Big, baHKy. 3anponoHoBaHi BaHKOM 3MiHM BBaXKaAKOTbCA MOrOAXKeHWMMU KnieHToMm, AKWO [0 AaTth iX
BMNPOBaJ)KEHHA OCTaHHI He 3BepHyBCA A0 baHKy 3 NMCbMOBOO 33aABOIO NPO NPUNUHEHHA Aii BignosiaHoro Jorosopy 3a Mpoayktom
BaHKy, nNpuvYomMy [OKYMeHTasbHe OQGOPMAEHHA TaKMX 3MiH (HanpuKAag, LWAAXOM YKNAAAHHA BiANOBIAHUX [0[ATKOBUX
yroa/p04aTKOBKX LOrOBOPIB) He MOTPebyeTbCA.
6.9.9. VY pasi, akwo KnieHT He 3'ABuBCA B BaHK 3a BMicTom celidy nicaa cnamsy 3-x micALiB 3 AaTU 3aKiHYEHHA CTPOKY
opeHau Cenda, baHK mae NpaBo 3BEPHYTUCA A0 CyAy 3 METO BiAWKOAYBAaHHA BUTpAT no 3bepexeHHto LliHHOCTen, B
TOMY YUCAi K 33 paxyHOK peanisaLii LiHHOCTeN, AKi BUAyYeHi camocTiltHo baHKkom 3 Celida.
6.9.10. Bigmosnatn KnieHTy y Moro obcnyroByBaHHi y pasi HeHadaHHA KaieHTOM HeobXigHMX LOKYMEHTIB UM BigOMOCTeN 3rigHo
BMMOT YNHHOIO 3aKOHOAABCTBA YKpaiHW Ana 3’AcyBaHHA 1MOro ocobwu, cyTi AianbHOCTI, iHaHCOBOro cTaHy abo YyMUCHOrO NOJAHHA
HenpaBAMBUX BiZOMOCTelNM npo cebe.
6.10. KnieHr (ioro posipeHa ocoba) mae npaeo:
6.10.1. Kopuctysatnca Ceiidom Ta maTu 6e3nepelikogHUiM AOCTYN A0 HbOTO NPOTArOM CTPOKy opeHan Celidy, 3a3HayeHoro B
[Jorosopi, Ha ymoBax Ta B Nopsaaky, nepegbdaveHnx ummu Mpasunamu, JoroBopom, BHYTPIlWHIMK Npoueaypamu BaHKy Ta YUHHUM
3aKOHO4ABCTBOM YKpaAiHW.
6.10.2. MepenasaTi, BiANOBIAHO [0 YMHHOrO 3aKOHOAABCTBA YKpaiHW, TpeTim ocobam npaso KopuctysaHHs Ceitpom Ta/abo
3[iACHEHHA HWMKX NpaB, HadaHux KnieHTy BignosigHO A0 umx Mpasun, Ha nigcTasi AoBipeHOCTI, 0pOpPMIEHOT 3 AOTPUMAHHAM
BMMOT YNHHOIO 3aKOHOAABCTBA YKpaiHu.
6.10.3. Bumaratu 3aminm Celida y pasi Buxoay 1oro i3 nagy He 3 BUHM KnieHTa (aoBipeHoi ocobu).
6.10.4. MpopoBXNUTK CTPOK opeHan Ceidy Ha ymoBax, BU3HaYeHUX unmu MNpasunamu, Ta 3a Tapudamu, wo 6yayTb AiaTn y baHky
Ha [aTy NpoAoBXKEHHA CTPOKy opeHan Celidy, WAAXOM NOJAHHA BiAMNOBIAHOI NMCbMOBOIT 3a8BM A0 BaHKy He Mi3Hiwe OCTaHHbOro
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AHA CcTpoky Aii [JloroBopy, 3asHayeHoro B [loroBopi Ta BMKOHAHHA iHWWX Ai, nepeabaveHnx [JoroBopom, Ta MNiANUCAHHA
[Jopaatkosoi yroam no [loroBopy Npo NoAoBXKeHH:A CTPOKY opeHamn Cendy.

6.10.5. 3abpatn LliHHOCTI, Wo 3HaxopATbcA Ha 36epiraHHi B Celidi, nicna 3akiHYeHHA cTpoky opeHau Ceidy 3a [orosopom,
3a3HayeHoro B Takomy [loroBopi, Ta OTPMMaTH 3acTaBHy BapTiCTb 32 YMOBM BMKOHAHHA KnieHTom ycix 30608’A3aHb 3a [loroBopom,
oniaTmeLWwm nocayrn baHKy Npu HacTaHHi yMOB, 3a3HaveHunx B umx MNpasunax.

6.10.6. JocTpokoBo po3ipBaTn [orosip Ta BiAMOBUTUCL Big opeHan Celida WwAAXOmM NOAAHHA BiANOBIAHOI MMCbMOBOI 3aABU A0
BaHKy. B naHomy Bunaaky BHeceHa KnieHTom nnata 3a nocnyrm baHky 3 HagaHHA B opeHay Ceidis He nepepaxoByeTbCA Ta KnieHTy
He NOBEepPTAETLCA.

6.11. BignoBiaanbHicTb CTOPiH:

6.11.1. baHKk He rapaHTye 3anobiraHHa pgoctyny go Ceilidy Ta BigkputTa Celida TpeTimm ocobamm Ta 3BiNbHAETLCA Big,
BiANOBIAANbHOCTI 33 TaKi BUNAAKM Y Pasi, AKLLO BOHW CTa/IMCA BHACNILOK NOpyLeHHA KnieHTom ymoB uux Mpasun Ta/abo [lorosopy.
6.11.2. baHK He Hece BignoBiganbHoOCTi nepes KnieHTom 3a Aii pgosipeHux oci6 KnieHTa no BigHoweHHo ao Ceida Ta
LiHHOCTEW, AKi po3miweHi B Celdi.

6.11.3. KnieHT B noBHOMY 06cA3i Bianosigae nepes baHkom 3a Aii npU3HaYeHNX HUM JOBipeHUX ocib.

6.11.4. baHK He BignoBiAa€E 3a LiNiCHICTb Ta 3MiCT BHYTpiWHbOro Bmicty Ceida, a BignoBigae vwe 3a 30BHILWHIO HEAOTOPKAHHICTb
Celida. KnieHT noBuHeH cam TypbyBaTnch Npo Te, Wwob LliHHOCTI, Wwo mictaTbea y Ceidi, He Byan NOLWKOAKEHI NpegMeTaMu, WO
36epiratotbea y Cenoi.

6.11.5. Y pasi nopyweHHsa umx Mpasun Ta/abo Jorosopy 3a MpoayKTom KnieHT NoBMHEH BiAlKoayBaTh baHKy B noBHOMy 06cA3i
36UTKM, 3aBAaHI BractuBoctAMM LiiHHOCTel, nepegaHux Ha 36epiraHHA, Koau baHk, npuiimatoumn ix Ha 36epiraHHA, He 3HaB Ta He
NoBWHeH ByB 3HATW MpPO Li BNACTUBOCTI.

6.11.6. baHk He Bignosigae 3a ncyBaHHA LiiHHOCTel, AKi mictaTbca B Celdi, WO cTanocb He 3 BUHM BaHKy (Koposia metany,
PiI3HOMAHITHI XiMiYHi peaKuii Tow,o).

6.11.7. baHK 3BiNbHAETLCA Bif BiAMNOBIAANLHOCTI 33 BTPATy, HECTa4yy UM MOWKOAKEHHA He BUTpebyBaHuMx LliHHOCTen npoTtarom 3
(TpbOX) pOKiB NicnA 3aKiHYEHHSA CTPOKY Aji BignosigHoro Jorosopy 3a MNpogyKTtom baHKy.

6.11.8. KnieHT BigwKopoBye baHKy Ta TpeTim ocobam 36MTKK, WO CNPUYUHEHI B pe3y/abTaTi HEBMKOHAHHA abo HeHanexHoro
BMKOHaHHA KnieHTom abo Moro gosipeHoto ocoboto ymos Lmx Mpasum.

PO34IN 7. AOrOBIPHE CMUCAHHA KOLUTIB 13 PAXYHKIB K/TIEHTA

7.1. KnieHT nianucaHHam [orosopy 3a lNpogyktom baHKy (B T.4. i wnsxom HagaHHA odepTtu KnieHTom, BMKNageHoi y 3assi
(Mpono3uuii) baHKy) NOroAsKyeTbCA 3 TUM, LWO:
- NPW HacTaHHI CTPOKiB Byab-AKUX NaaTeskis, 06ymosneHux ummm Mpasunamu Ta/abo forosopamu 3a Mpoayktamm BaHky,
Ta/abo 6yAb-AKMMM iHLIMMM LOTOBOPaMMU, WO YKAaAeHi Ta/abo ByayTb yknageHi KnieHtom 3 BaHKom,
- Ta/abo y BMNagKy HaABHOCTI NpocTpoyeHoi 3aboprosaHocTi KnieHTa 3a 6yab - AKMMM NAATEXKaMM 33 BULLEBKA3aHWMMU
norosopamu (y T.4. Boprosux 30608’s3aHb),
- Ta/abo npu HacTaHHI BUNAAKIB 4OCTPOKOBOIO NOBEPHEHHA KPEAUTHUX KOLWTIB, 3a/ydeHnx KnieHtom y baHKa, B Tomy unchi
3a JloroBopamu BignoBigAHWUX 6aHKIBCbKUX NPOAYKTIB,
- Ta/abo 3 meTOl BMKOHaAHHA 30608’A3aHb KnieHTa nepes BignosigHMMK 6Grog)KeTamy NpPU MPOBEeAEHHI onepawii
KyniBAi/npogay/KoHBepTaL,ii BantorT,
- Ta/abo nNpu NOMUIKOBOMY 3apaxyBaHHi KOWTIB Ha PaxyHKu KnieHTa;
- Ta/abo 3 meToto peanizauii BaHKkom npas 3a BiANOBIAHMMM AOroBOPaMM 3acTasu (3abe3nedeHHs),
BaHK Mae NpaBoO 3a40BOJbLHUTU CBOT rpowosi BMMOrM A0 KnieHTa, obymoBneHi TaKMMW BMNAZKamM, 33 PaxyHOK Oyab-aKuX
rpoloBMX KowTiB Ha PaxyHKax KnieHTa B HauioHanbHit Ta/abo iHO3emHil BantoTi B BaHKy (BKAlOuYaloun BiggineHHs BaHky), 3
ypaxyBaHHAM PEXMMYy TakMx PaxyHKiB BignosigHO 40 YMHHOIO 3aKOHOAABCTBA YKPAiHM Ta iHWMX BUMOr/0BMEKeHb YMHHOTO
3aKoHOoZaBCTBa YKpaiHu. [Ana uboro KnieHT, mianucaHHam 3assu/Oorosopy 3a Mpogyktom baHKky, aopydae baHky (Hagae BaHky
npaeo, a He 30608’A3aHHA) 34iliCHIOBATM AOroBipHe CNUCaHHA 3 BignosiaHWX PaxyHKiB KnieHTa y cymi 3aboprosaHocTi abo B cymi
NOMMIKOBO 3apaxoBaHUX Ha PaxyHKM KowTis, byab-AKy KinbKiCTb pa3iB A0 NOBHOrO BUKOHAHHSA 30608‘A3aHb KnieHTa nepes BaHKom
Ta/abo BMKOHaHHA 30608’A3aHb KnieHTa nepes, BignosigHnmm Groaxeramm.
7.2. BbaHK Ma€ nNpaBo peani3oByBaTW AOTOBipHE CMMCAHHA 3 BPaXyBaHHAM HACTyNnHOro:

- Y BUNaZKy, AKLWO BaatoTa KowTiB Ha PaxyHKy KnieHTa cniBnagae 3 BantoToto pakTUUHOI 3aboprosaHocTi KnieHTa, - B cymi Ta
Ba/tOTi Takoi 3aboprosaHoCTi,

- Y BMNAZKY, AKWO BaNtoTa KowTiB Ha PaxyHKy KnieHTa He cniBnagae 3 BantoTolo $aKTMYHOI 3aboprosaHocTi KnieHTa nepep,
BaHKOM, - y iHWIiM BantoTi B Cymi, EKBIBa/IEHTHIN Cymi KOLWTIB y BantoTi pakTMYHOI 3aboprosaHocTi KnieHTa nepep baHkom i BUTpaT
BaHKy (Komiciit, 360py Ha 060B'A3KOBe Aep)KaBHE MEHCINHe CTpaxyBaHHA TOLLO), AKi Nos’A3aHi 3 Kynisnewo/npoaarkem/o6miHoM
(KoHBepTaujieto) BantoTU. Mpu LUbOMY A1A NOraweHHa Takoi 3aboprosaHocTi KnieHT aopyyae BaHKy 3gilcHIOBaTM Big, imeHi Ta 3a
paxyHok KnieHTa Kynisnto/npoaask/obmiH (KoHsepTauito) HeobxigHoi BanoTM Ha MBPY Ta/abo ii 06miH Ha MBP 3a noTouyHUm
KypCoMm, Lo cKknaeca Ha MBPY Ta/abo MBP 3a wi€to onepaujieto Ha AaTy Kynisni/npoaaxy/obmiHy Takoi Banotu, 6e3 0608’ A3KOBOro
3apaxyBaHHA KynieHoi/0bMiHAHOT BantoTh abo KOLWTIB, 0fepX»aHuX Big, KyniBi/npoaasky BasoTh, Ha MOTOYHUIA paxyHOK KnieHTa 3a
BIZNOBIAHOK Ba/IOTOD, AKLLO Lie HE CynepeymTb BMMOram YMHHOrO 3aKOHOZaBCTBa Ta/abo HOPMATMBHO-NPaBoOBUX akTiB HBY, a
TaKOX LOPYYaE 34iMCHIOBATM NepepaxyBaHHA cymn 360py Ha 060B'A3KOBE AeprKaBHE NeHCilHe CTpaxyBaHHA Ha BiNOBIAHI PaXyHKK
Ans cnaatm Takoro 36opy. Okpim HasegeHoro, B nepegbadeHnx ymosamu [lMpoaykTis BaHKy Bunagkax Ta/abo y Bunagkax,
BM3HAYeHMX YNHHUM 3aKOHOAABCTBOM YKPaAiHM, BaHK TaKoK MOKe 34iiicHIoBaTU Kynisnto/npoaax/obmiH (KoHBepTawjio) BantoTh 3a
odiuiiHum Kypcom HBY, Ha AeHb 3aiicHeHHA onepaluii/abo sigobpaxeHHs 3a PaxyHKOM, Ta/abo 3a BCTaHOB/EHMM BaHKOM Kypcom
Ta ONpUAOAHEHUM Ha odiLinHOMY caliTi BaHKy.

Mpu ubomy Kypc Kynisai/npoaaxky/obmiHy (KoHsepTauii) baHkom iHo3emHoi BantoT Ha MBPY Tta/abo Ha MBP Ta/abo
KOMepLinHKUiA Kypc BaHKy Ta/abo Kypc BaHKy, AKMIN BaHK BCTaHOB/IOE Ta ONPUIIOAHIOE Ha OQiLitHOMY CaifTi BaHKYy KOXHOrO AHS,
NnopAAOK MOro BM3HAYEHHA 3 METOK BWMKOHAHHA BULLE33a3HAYEHOro AOPYyYeHHA KNieHTa, BBAXKAlOTbCA TaKMMM, LU0 Y3rogKeHi
ocTaHHiM. HapaHne BaHKy KnieHTy npaBo [OroBipHOro CMMCaHHA BUMHUKAE B [eHb HacCTaHHA TepMiHy(iB)/CTPOKIB 3AiMCHEHHS

43



(.3 )
Mpasuna ob6cnyrosyBaHHA Gi3MUHUX 0Cib B AKLiOHEpHOMY ToBapucTai «KomepuinHuii IHaycTpianbHWUiA Com in Bank

KomepujinHui IngycTpianbHmia bauk

BaHk» (HoBa pepakuis 2018)

KnieHTom BiANOBIAHMX nNNaTexiB, B TOMy uucni, nepeabayeHux BignosiaHum [JorosBopom 3a [MpoaykTom bBaHKy, iHWWMK
[OroBopamu, yKnaaeHumu Ta/abo Takumu, wo 6yayTb yknageHi 3 BaHKom, Ta moxe 6yTM BMKOpUCTaHe BaHKOM MoyuHatouu 3
Lboro aHA. OaHovyacHo CTopoHM 6e3yMOBHO NOroguau, Wo NpaBo baHKy Ha JOroBipHe CNMCAHHA Y BUNAAKax, 06YMOBAEHUX UMM
Mpasunamu, mae npioputeT nepes byab-aKUMM IHLUMMU PO3PAXYHKOBUMU AOKYMEHTAMM, HAZAHUMM HA BUKOHAHHA B BaHK, OKpim
TUX, AKi MaloTb BULLMI NPIOPUTET B CU/Y 3aKOHY.

7.3. Y BMNAZKy HeAOCTAaTHOCTi KOWTIB AN BMKOHAHHA AOrOBIPHOrO CNWMCAHHA B NOBHOMY 06CA3i, JOrOBipHE CMMCAHHA MOXe
3/iCHIOBATUCA YACTKOBO (B YaCTMHI HafBHMX KowTiB). BaHK KOXHOro onepalinHoro AHA NPOBOAWUTL NepeBipKy cTaHy PaxyHka(is)
KnieHTa Ta, 3a YMOBM HasABHOCTI KOWTIB HAa HbOMY/HMX, 34JIMCHIOE NaaTix/nnaTtexi 8 nosHomy 06ca3i abo YacTKOBO, 4O MOBHOrO
noraweHHs 3a6oproBaHoCTi.

AKLWO NicNA HACTaHHA TepMiHY/CTPOKY BMKOHaHHA 6yab-akux 30608’a3aHb KnieHTa nepes baHkom 3a [orosopom fo Mpoaykty
BaHKy, Yy T.4. 33 6yAb-AKMMM iHWMMWM LOTOBOPAMM, YKNAAEHUMU Ta/abo Takumu, Wwo byayTb yKnageHi mixk KnieHTom i BaHKkom,
BaHK i3 TUX UM iHWKMX NPUYNH HE CKOPMCTABCA MPaBOM AOrOBIPHOrO CNMCAHHA KOLWTIB, Le He € NiACTaBolo ANA 3BibHeHHA KnieHTa
Big, BiZANOBiIAANbHOCTI 33 NOPYLUEHHSA rPOLWOBMX 30608’A3aHb KnieHTa nepes, baHKkom.

7.4. Y BMNaAKy, KOAW 3rigHO i3 BUMOraMm YNHHOTO 3aKOHOAABCTBA Ha BaHK NoKMaaatoTbesa GyHKLIT NOAaTKOBOrO areHTa UM areHTa
3 YTPUMaHHA NoAaTKiB, 360piB Ta NAaTeXkiB, AKi BM3HAYalOTbCA 3aKOHOAABCTBOM AK 0608B’A3KOBI A0 cnnaTv KnieHTom, BaHK mae
npaBo B MOPAAKY [OrOBipHOrO CMAWCaHHA YTPMMYBaTM [pPOLIOBI KOWTW Yy pPO3Mipi, BU3HAa4YeHOMY 3aKOHOLABCTBOM, Ta
nepepaxoByBaTH iX y CTPOKM, BCTAHOB/IEHi 3aKOHOAABCTBOM, Ha BigNoOBiAHI PaxyHKM AN CNAATU TaKMX NOAaTKiB, 360piB, NaaTesxis.
MignucaHHam Jorosopy 3a NpoayKTom BbaHKy (B T.4. i WAsxom HagaHHA opepTn KnieHTom, BUKnageHoi y 3ansi (Mponosuu,ii) baHky)
KnieHT nosigomneHuii npo Te, Wwo baHK Mae NpaBO BMKOHYBATW BCi Aii HA BUKOHaHHA GYHKLiA NOAAaTKOBOroO areHTa BignosigHO 40
YMHHOTO 3aKOHOAABCTBA.

7.5. HapaHHA BaHKy npaBa Ha AOroBipHe cNMCcaHHA KowTiB He no3basnde KnieHTa npasa camocTiiHO onnatuT BaHKy oTpumaHi
nocnyru, nepekasaty KOWTW AAA KyniBAi-npogaxy iHO3eMHOI BanloTW, CNAATUTU HEYCTOMKY 4YM BUKOHATWM iHWI rpoLloBsi
30608’A3aHHA/34IMCHUTY NaaTeXi.

7.6. NignucaHHam BignosigHoro [lorosopy 3a MpoaykTom baHKy (B T.u. i WAAXOM HaaaHHA odepTy KnieHTom, BUKNaaeHol y 3anBi
(Mpono3uuii) BaHKy) KnieHT niaTBEpAXKYE, WO 3MICT YMOB, HaBeAeHMX Yy AaHOMy po3aini Mpasua, AOCTaTHbO BU3HAYeHUN Ta
3po3yminuit. YknageHHam [orosopy CTOPOHM BUC/IOB/IOIOTb CBOK LiJIKOBUTY 3roay LWoAo 3adikCOBAHOro MopsaaKy AOroBipHOro
CMUCaHHA, AK Ue BU3HayeHo gaHum Posginom [pasun, a TakoX CTOPOHWU NiATBEPAXKYIOTb, WO 33adiKCOBAHUN BULLE MOPSALOK
[0roBipHOro CNUCaHHA BCTAHOBNEHUI 332 OMOBAEHICTIO CTOPIH.

7.7. CTOpPOHWM MoOroawnu, Wo 3A4iMcHEeHHA BaHKOM pAii, BKasaHMX LbOMYy po3gini, He noTpebye [0AATKOBOFO MOTOAMKEHHA 3
KnieHTom / oTpmaHHsA Big, KnieHTa 404aTKOBUX LOKYMEHTIB, B TOMY YMC/li 0hOpMAEHHA 3aABOK Ha AOrosipHe cnucaHHs/3asas npo
Kyniento/npoaask iHO3emMHOI BaNoTy.

PO3AiN 8. QUCTAHLIAHE OBC/TYTOBYBAHHSA B CUCTEMI IHTEPHET-BAHKIHIY «CIB-Online»

8.1. IHTepHeT-6aHKiHr «CIB-Online» — ue cuctema guctaHuiiHoro obcnyrosyBaHHA KnieHTie — disnyHmMx ocib B cepegoBuLi IHTepHeT
i MOBINbHOrO 3B’A3KY, AKMI [A€ MOXKAUBICTb BiAAANEHOTO YNPABAIHHA CBOIMM PaxyHKamu Ana 3abesnevyeHHs KOHTPOAO, 3406yTTA
iHbopmauii npo MpoaykTn bBaHKy, nepekasy KOWTIB MiXX paxyHKamu i KoHBepTauii 3acobiB, a TaKOX 3A4iCHEHHA onnaTtu
KOMYHa/IbHMUX MOCAYT i nocayr MobinbHOro 3B’A3Ky, iHTepHeT i TenebayeHHn, 34iNCHEHHA ONAaTW TOBApiB B iHTEPHET-MarasuHax i
nepeKasy KowTiB AK Gi3MYHUM, TaK i topuaAMYHMM ocobam.
8.2. IHTepHeT-6aHKiHr «CIB-Online» moke 6yTn BCTaHOBAEHMI aK MobinbHuii gopatok («CIB-Online» MOMKHA 3aBaHTaXKMTU Ha
MobinbHUIA NpUcTpiit yepes «Google Play» abo «App Store») Ta/abo sk Web-moaynb (Ha caitTi baHKy).
8.3. [lnAa nigkntoveHHA Ao cuctemu IHTepHeT-6aHKiHry «CIB-Online» KnieHT odbopmntoe BignoBiaHi AOKYMEHTH, 3rifHO BHYTPILLHIX
HOPMATMBHMX AOKYMEHTIB (30Kpema, 3asBy Ha NiAKNOYEHHS, AO0roBOpU 3a MpoayKTamu BaHKy Towwo).
8.4. OCHOBHOlO yMOBOtO a/a nigkntoveHHA KnieHta fo cuctemmn IHTepHeT-6aHKiHT «CIB-Online» € HaABHICTb B BaHKy NOTOYHOro
paxyHKY 3 BUKOPUCTAHHAM NAATIXKHOT KAPTKM B HALLIOHANbHIN BantoTi.
8.5.Mopapok peectpauii, AyteHTudikauii KnieHTa Ak KopuctyBaya Ta 34iliCHEHHA onepauii B cuctemi IHTepHeT-6aHKiHry «CIB-
Online» BU3HayeHUI B IHCTPYKLLT KOPUCTYBaYa, WO PO3MilleHa Ha canTi baHky.
8.6. 3a monomoroto cuctemu IHTepHeT-6aHKiHT «CIB-Online» BaHK Hagae KnieHTy NpaBo AMCTaHL{iHOrO AOCTYNY A0 PaxyHKIB, LLO BigKpWTI B
BaHKy 3a Buaamu MpoayKTie BaHKy (MOTOYHI, AEMNO3UTHI, KPEeaWTHI) Ta iX camocTilHOro 0b6cnyrosyBaHHs.
8.7. NoBHWMIN nepenik nocayr (onepauyii), wWo HagaetbcA KNiEHTY 3 BUKOPUCTAHHAM CUCTEMWM AMCTAHLIAHOTO 06CNYroByBaHHA
IHTepHeT-6aHKiHT «CIB-Online» (L0 BU3HAYEHO Y MEHIO L€l cMcTeMM), HACTYMHUI:

8.7.1. 38’A30K 3 baHKOM;

8.7.2. nepernapg, Kypcis BantoT, BCTaHOBAEHUX baHKkom;

8.7.3. po3paxyHOK KOHBepTaLliii BastoT;

8.7.4. reonokauia 3a BiaaineHHAMM baHky, 6aHKOMaTamu, TepMmiHanamMm camoobCNyroByBaHHA TOLLO;

8.7.5. nepekasu 3 NnaTixKHOI KAapTKM baHKy Ha KapTKy iHLWOro 6aHKy;

8.7.6. nepeKas rpowoBMX KOLWTIB MiXX BAACHMMM paxyHKamu KopwucTyBada B BaHKy (B T.4. NOTOYHMMM KAPTKOBUMM, -

AENO3UTHUMM, KPEAUTHUMM paxyHKaMu, AKLLO Le nepesbadyeHo ymoBamum BignoBigHMX BAHKIBCbKMX NPOAYKTIB);

8.7.7. nepeKas 3 NNaTiKHOT KapTKW Ha iHLWY NAATIXKHY KAaPTKY B Mexax baHky;

8.7.8. nnaTtexi noctavanbHUKam nocayr L

8.7.9. nepeKas 3 NNaTiXKHOi KapTKM 3a peKBi3uTamm 3a meXxi baHky;

8.7.10. cTaH Ta icTopia onepauiit 3a BCiMa paxyHKamu/KapTkamu KopucTysada B baHky;

8.7.11. NONOBHEHHA NOTOYHUX, AENO3UTHUX PAXYHKIB;

1 OyHKuioHan 6yae peani3oBaHO Ha Apyromy eTani iMnaemeHTauii nporpamHoro 3abesneyeHHs CUCTEMM AMCTaHLiHOrO 6aHKiBCbKOro
obcnyroByBaHHA IHTepHeT-6aHKiHT «CIB-Online».
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8.7.12. ynpaBniHHA NANATiXKHMMKU KapTKamu (6710KyBaHHA/PO3610KYBaHHA KapTKW, 3aMOBNIEHHA, KepyBaHHA AimiTamu 3a
KapTKamu);

8.7.13. HanpaB/ieHHA 3aABKW Ha OTPUMAHHSA KpPeauTy, BiANOBIAHO A0 BUMOT BignoBigAHOro 6aHKiBCbKOro npoaykry 1;

8.7.14. noraweHHn Kpeguty 1;

8.7.15. BiAKPWUTTA HOBOrO MOTOYHOTO PaXyHKY A1 HOBOTO KNiEHTA, MOTOYHMIA PaxyHOK AKOro B baHKy BiACyTHil 1;

8.7.16. BioKPUTTA HOBUX AEMO3UTHUX PaxyHKiB 1;

8.7.17. cTBOpEHHA Ta peaaryBaHHs wabnoHis B Ocobuctomy KabiHeTi;

8.7.18. noraweHHA KpeaumTis, B T.4. KapTOto iHWOro H6aHkKa 1;

8.7.19. kepyBaHHA npoodinem KnieHTa;

8.7.20. oTpMMaHHA NoBigoMneHb Big baHKy.

8.8. MepcoHanbHMi naposb Ta OTP naponb, Wo 3aBogATbes KnieHTom B cuctemi IHTepHeT-6aHKiHry «CIB-Online» nig yac 3aiicHeHHA
onepawii, € NPoCTUM enekTpoHHUM nignucom (EM) KnieHTa, akuin BignoBigae aHanory Moro BAaCHOPYYHOro. BUMoru Ta pekomeHaaLtii
LoA0 reHepauji MNepcoHanbHOro napons HaseaeHo B n. 8.22 uporo Posajny Mpasun.

8.9. ENeKTPOHHUIN SOKYMEHT CTBOPHIOETLCA 3a iHiLiaTMBOo KnieHTa. MNia, Yac cTBopeHHA EnekTpoHHoro fokymeHTa 3acobamu CIB-Online KnieHT Big,
CBOTO iMeHi HaKk/1aga€e Ha uei EnekTpoHHUI gokymeHT cBild EM y Burnaai OTP-napons y Nopsaaky, BU3HaYeHomy nyHKTom 8.10 Lporo posziny.
CTBOpPEHHAM ENEKTpOHHOrO AOKymeHTa KnieHT aopyyae BaHKy 3AiicHIOBATM AOrOBipHE CMCAHHA NAaTV 33 34IMCHEHWIM naaTik (nepekas) B
cuctemi «CIB-Online» 3rigHo 3 Tapudamm baHky.
8.10. NiaTBepaxeHHA KnieHTom 3anuTy Ha npoBefeHHA onepalii y cuctemi «CIB-Online» 34iMCHIOETbCA B TAKOMY NOPAAKY:
1. Ha 3anuT KnieHTa Ha npoBegeHHs onepalii, cuctema «CIB-Online» reHepye OTP i pasom 3 iHpopmaLieto npo onepauy;ito,
AKa mae byTv niaTeepakeHa KnieHTom, Bignpasase Moro Ha 3apeecTpoBaHuii y BaHKy Homep TenedoHy KnieHTa.
2. Micna otpumaHHa CMC-nosigomneHHsa KnieHT 3ailicHioe nepeBipKy iHpopmauii npo onepauito, i y pasi 3roau, nepesae
oTpumanHuii OTP-naposb go baHKy wnsaxom BBeAeHHA MOro y BiANOBIAHOMY PAAKY naaTixkHoro cepsicy cuctemun «CIB-
Online».
3. fAkwo 6yno BeBeaeHo BipHWM OTP-naposib Ta Homep mMobinbHoro TenedoHy, 3 AKoro 6yno HagicnaHo OTP-naponb Ao
cuctemu «CIB-Online» ana niaTeepaKeHHs onepalii, 36iraeTbea i3 3apeecTpoBaHum y BaHKy Homepom TenedoHy KnieHTa,
BBaXKA€eTbCA, Wo KnieHT nigTeepauns iHpopmauito Nnpo onepauiito i Haaas 3rogy Ha il BUKOHAHHA.
4. 3picHeHHA NNaTixXHUX onepauin B cuctemi «CIB-Online» BUKOHYETbCA e nicns npoBefeHHA AyteHTudikauii KnieHTa
Ta 3 060B’A3KOBUM NiATBEPAKEHHAM iHDOPMaL,ii Npo onepauito 3a gonomoroto OTP-naponto.

8.11. Bci AOKymeHTW, onepauii, [0roBopu, nNiATBEpPAXKEHHA KnieHTa npo o3HaMoMNeHHA 3  iHpopmauiel TowWwo, wWo
iHiLil0I0TbCA/YKNAAAI0TLCA/NIATBEPAKYIOTHCA B IHTepHeT-6aHKiHTy «CIB-Online» B €/1eKTPOHHOMY BurnAgi i
nignucaHi/niaTeepasKeHi 3a AONOMOroto ENEKTPOHHOro MiAnucy, BBaKaloTbCA TaKMMM, WO MiAMNMCcaHi BAaCHOPYYHMM Mignucom
KnieHTa. ENEKTPOHHMI NiANMC He MOXe ByTW BM3HAHO HeadiiCHUM Yepes Te, WO BiH HE MAE CTaTyCy e/IeKTPOHHOro LMdpoBoro
nianucy 4M 4yepes Moro enekTpoHHy dopmy. KnieHT ocobucto Ta oAHOOCIOHO Hece BiANOBIAANbHICTb 3a 3MicT ENEKTPOHHOro
OOKYMeHTa.

3i ctopoHu bBaHKy yKnagaHHa/nianucaHHA B IHTepHeT-6aHkKiHry «CIB-Online» B eneKTpOHHOMY BWrAAA4i AOroBOPIB,
€/1IEKTPOHHUX AOKYMEHTIB 33 OMnepaLiasmm 34iMCHIOETbCA 32 ONOMOIO0 e/IeKTPOHHOTO undposoro nignucy Fonosu MpasniHHA abo
iHWOT ynoBHoBaxeHoi Fonosoto MpaBniHHA NocafoBoi 0cobu baHky.
8.12. Bci 6aHKiBCbKi onepauii, AOroBopH, iHWI AOKYMEHTHU, WO 3g4iiicHeHi B IHTepHeT-6aHKiHry «CIB-Online» B enekTpoHHOMy
BUINALi, € eNEeKTPOHHUMM JOKYMEHTaMM | BBAXKalOTbCA TAKMMM, LLLO MAlOTb OAHAKOBY IOPUAMYHY CUAY 3 LOKYMEHTAMU Yy Naneposii
dopmi, i He MOXKyTb BYTM OCKapyKeHi Yepes ix eNeKTPOHHY dopmy.

8.13. ENEeKTPOHHMI NigNMC MOXe 3acTOCOBYBATUCb B cucTemi IHTepHeT-6aHKiHry «CIB-Online» npu yknagaHHi CtopoHamu 6yab-
AKMX L0roBopis abo npu nigTeepaKeHHi/iHiuitoBaHHI KnieHTom 6yab-akoi 6aHKiBCbKOT onepauii 3a 6yab-AKMM paxyHKom KiieHTa,
BigKPUTUM y BaHKy, nepenik AKX BU3HaueHui uumm Mpasunamm.

8.14. byab-sika iHpopmauia, HagaHa KnieHTom go baHKy nicns npoxogxkeHHa KnieHTom npouenypw AyTeHTUdiKaLil, BBaXKaeTbCA
TAKoH0, L0 HaaaHa ocobucto KnieHTom Ta nignsrae 3actocyBaHHIO BaHKOM B NOpsAKy, BU3HavyeHomy uyumu Mpasunamu.

8.15. NianucaHi KnieHTom Ta /abo BaHKOM LOKYMEHTM, WO MOB’A3aHi 3 yKnageHUMmM mnpasovmHamu, 36epiratotbca baHKom B
eIeKTPOHHOMY BUIAAI Ta MOXKYTb ByTW HafaHi KnieHTy Ak 3acobamu MobinbHoro goaatky abo Web-moaynto KnieHTa, Tak i Ha
naneposBoMy HoCii Ha 3anuT KnieHTa y BigaineHHi baHky.

8.16. MPABA TA OBOB’AA3KU CTOPIH

8.16.1. baHK 30608’A3aHui1:

1) 3a6e3neuyBaTy AOCTYNHICTb cucTeMU IHTepHeT-6aHKiHry «CIB-Online» B Mepei IHTepHeT, a TakoXK GYHKLIOHYBaHHA cUCTEMM 3
ypaxyBaHHAM umx Mpasun Ta ymos Jorosopy.

2) O3Haomutn KnieHTa 3 IHCTpyKUiet0 KopucTyBada cuctemu «CIB-Online» Ta Mam’atkoto KnieHTa (JoaaTok 2 ao umx MNpasun) B
YaCTUHKU OCHOBHMX 3ax0A4iB 6e3nekn npu poboTi 3 IHTepHeT-6aHKIHIOM (po3TaloBaHO Ha caliTi baHKy cib.com.ua), Ao nigKknoyYeHHs
0o IHTepHeT-6aHKiHry «CIB-Online».

3) MpuiAmaT 40 BMKOHAHHA Ta BMKOHYBAaTM €/IEKTPOHHI PO3paxyHKoBi AOKyMeHTW KnieHTa, niatBepa)eHi OTP-naposnem, Ta
HaZaBaTy iHWIi NocAyru, y T.4. iHGopMaL,iiHi, 3ri4HO 3 Nepenikom, Lo 3a3HadveHuni B n. 8.7. umx Mpasun.

4) dopmyBaTh Ha 3anuT KiieHTa eneKTpoHHi Ta/abo naneposi po3paxyHKOBI 4OKYMEHTH, a TaKOX BMKOHYBATW iHLWI Aii, HeobXigHi
019 HAaNeXHOro BUKOHAHHA YMOB Lux MpasBua Ta fOrosopis.

5) He posronowysaTt TpeTim ocobam iHGopmaLio WOAO0 AiANbHOCTI Ta ¢iHaHcoBOro ctaHy KnieHTa, sika cKnagae 6aHKIBCbKY
TaeEMHuMUto KnieHTa, 33 BMHATKOM BWMNagKis, nepesbayeHMX UYMHHMM 3aKOHOLABCTBOM Ta BHYTPILWHIMM  HOPMATUBHUMM
[OKyMmeHTamu baHky.

8.16.2. baHK ma€ npaso:
1) Po3wuptoBat nepenik Nocayr, ki HagatoTbea BaHKom 3a gonomoroto cuctemu «CIB-Online», 3a3ganerigs NosigoMMBLK NPO Le
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KnieHTa, 30Kpema WaXom yHeceHHs 3MiH g0 MpasBua, Ta po3milweHHA iX Ha caiTi baHKy Ta iHbopMaLiMHUX CTeHaax.

2) 3 meToto 3anobiraHHA po3rosioweHHsA KoHoigeHuinHoT iHbopmauii npo KnieHta cuctemm IHTepHeT-6aHKiHry «CIB-Online»
CTOpPOHHIM ocobam, BaHK mae npaBo y TenepOHHOMY pPeXKMMi NPOBOAUTU MepeBipKy AaHux KnieHTa, wo TenedoHye, a came:
nepesipaTu MIB, cnoBo-napoib A0 NAATIXKHOT KAPTKK, MicLe peecTpaLii, AaTy HapoAMKeHHs, NacnopTHi AaHi (cepis, Homep) Towo.
AKLWO YNOBHOBaXKeHWM NpaLiBHUK BaHKy (KOHTAKT-LEeHTP) MaE CyMHiBM WOAO AOCTOBIPHOCTI HagaHoi KnieHTom iHpopmali, BiH mae
npaBo BigMoBUTU KnieHTy B HagaHHi nocayr. Mpu 3BepHeHHi KnieHTa Ao BigaineHHA BaHKy 3 mMeTor TMMYacoBOro 6/10KyBaHHSA
Aoctyny oo cuctemu IHTepHeT-6aHKiHry «CIB-Online» npauiBHWK BaHKy BCTaHOBAIOE 0COBY OCTAHHLOTO 3a MNACNOPTOM abo iHWUM
[OOKYMEHTOM, LLLO NOCBiAYYE 0CObY.

3) BiamosuTn KopucTysady y npuitMaHHi Ta/abo BUKOHaHHI EIEeKTPOHHOro po3paxyHKOBOro AOKYMEHTY, Ha4aHOoro 3a 4OMNOMOro
cuctemn «CIB-Online», y HacTynHUX BUNaaKax:

-y pasi HegoCTaTHOCTI Ha paxyHKy KnieHTa, 3 AKOro 3A4iMCHIOETbCA MepeKas KOLWTiB, CYyMW KOLWWTIB, HeobxiaHoi ans
34iMCHEeHHA NepeKasy Ta cymu, HeobxigHoT ANA cnaaTv KOMiCiMHOT BUHAropoam 3a 34iMCHeHHA Takoi onepauii (AKWwo ue
nepeabayeHo Tapudamm baHKy, YUHHUMM HA MOMEHT BUKOHAHHA €/1eKTPOHHOIO PO3PaXyHKOBOIO AOKYMEHTY);

- Yy pasi HeNnoBHOroO (HeNpPaBW/IbHOIO) 3a3HaYyeHHsA KNiEHTOM PEKBI3UTIB €1eKTPOHHOIO PO3PAaXyHKOBOIO AOKYMEHTY;

-y pasi, AKWO eNneKTPOHHUIN PO3PaxyHKOBWUW AOKYMEHT nepenbayae nepekas KoOLWTiB, 34iMCHEHHA AKOro 3abopoHeHo
33aKOHOAABCTBOM YKpaiHM (30Kpema Ha KopUCTb OCib, AKi He MaloTb NpaBo 6yTM oTpuMyBavamu KowTis Big KopucTyBaya
TOWWO);

- B iHWMX BUNaaKax, nepeabayeHnx [,orosopom.

4) 3abnokyBaTu goctyn KnieHTa o cuctemu IHTepHeT-6aHKiHry «CIB-Online» y pasi HacTaHHA 6yAb-AKOi 3 HACTYNMHUX YMOB:

- 34jilicHeHHs 3 (TpboX) Nocninb HeBAaANMNX cnpob BBeAeHHA NepcoHaNbHOro Napons;

- 34jiicHeHHs 5 (n’ATn) nocninb HeBaanunx cnpob sseaeHHAa OTP-naponto;

- nopyLeHHA abo cnpobu nopylweHHs KnieHTis ymos 6e3nekun goctyny Ao cuctemu IHTepHeT-6aHKiHry «CIB-Onliney;

- 34ilicCHEeHHA KnieHTOM Ailf, WO nepelKoAXKaloTb BUKOPUCTAHHIO cucTeMu IHTepHeT-6aHKiHry «CIB-Online» iHwummn
KnieHTamu;

- Hecnnatm KnieHTom KoMicilt um iHWwmMx naaTexis signosigHo Ao Jorosopy Ta/abo Tapudis;

- Ha nigcrasi 3anBun/TenedoHHOro 3sepHeHHs/nosigomneHHa no Viber Kopucrysaua Towwo.

5) 3aiiicHioBaTM MoAepHi3auito cuctemm IHTepHeT-6aHKiHry «CIB-Online» Ta/abo BnpoBag)ysaTtu ii 6inblu 4OCKOHaI Bepcil.

6) 34iicHIOBaTM TMMYaCOBY 3yNUHKY cucTemM IHTepHeT-6aHKiHry «CIB-Online» ana nposeaeHHs NpodinakTMYHUX pobiT, Npu ubomy
3a3HaueHi 4ji He NoTpebyoTb NonepeaHbOro NoroaxKeHHs KnieHTis.

7) Y 6ypb-akuii yac B OLHOCTOPOHHLOMY MOPAAKY 33 BNACHOK iHILIAaTUBOKO MPUMNMHUTM KOPUCTYBaHHSA/HaZaHHA AOCTYyNy A0
cuctemn IHTepHeT-6aHKiHry «CIB-Online» abo npunuHutM goctyn KnieHTa go uiei cuctemu, npo wo KnieHT nosigomnaetbca 3a
aonomoroto ¢yHkuioHany cuctemm «CIB-Online» 3a moxknusocTi 3a 10 (gecaTtb) KaneHAapHUX AHiB, ane B byab-AKOMY BUMNALKY He
nisHiwe AHA 610KyBaHHA cucTemMu IHTepHeT-6aHKiHry «CIB-Online» wnaxom signpasneHHa CMC-nosifomieHHA Ha Homep
«¢diHaHcoBoro TenedpoHy», Ta/abo pPo3milleHHA BiLNOBIAHOMO MOBIAOMNEHHA Ha CalTi cucTemu IHTepHeT-6aHKiHry «CIB-Onliney,
Ta/abo HagCuNaHHSA BIANOBIAHOIO NOBIGOMNEHHS HA eNeKTPOHHY aapecy KnieHTa.

8) be3 nonepeAHbOro NOBiAOMAEHHA KNiEHTa NPUNUHUTK HaZaHHA Nocayr 3a [JoAaTKOBMM A0rOBOPOM, AKLLO € MiZ03pu BBaXKaTt,
wo ¢iHaHcoBa onepauia(i), Wo iHiLileTbCA 3a goNnoMoro cuctemm IHTepHeT-6aHKiHry «CIB-Online», nos’a3aHa(i) 3 neranisauieto
(BigMMBaHHAM) L40XOA4iB, OAEPMKAHUX 3MOYMHHUM LWAAXOM, abo diHaHCcyBaHHAM Tepopu3my, Ta/abo y BUMMaAKY HEMOXKAMBOCTI
nposeneHHa igeHTUdIKaLii KnieHTa BigNOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKPAiHW, Y TOMY YMCAi B pasi HeHafaHHA KnieHTom
HeobXiAHMX AOKYMEHTIB UM BiAOMOCTEN ANA 3‘ACYyBaHHA CyTi (3MicTy) Moro 4ianbHOCTI, piHAHCOBOro CTaHy, a TaKOXK B pasi HaABHOCTI
npv 34iMcHeHHi igeHTUIKauii y BaHKy nigo3pu wono HagaHHA KnieHTom HesocToBipHOT iHGOpMaLii abo HaBMWCHOTO MoAaHHA
iHpopmaLii 3 meTolo BBeAEeHHA BaHK B OomaHy.

9) 3ynuHATK BUAATKOBI onepauii 32 PaxyHKom KnieHTa, woa0 saKkoro € nybniyHe ob6TAKEHHA PyXxOMOro mMaiHa, y Bif4noBigHoOCTI A0
po3giny 3 1a 4 uux NpaBun Ha NiAcCTaBi BiANOBIAHUX AOKYMEHTIB Ta B NOPALKY, BCTAHOB/JIEHOMY 3aKOHOAABCTBOM Ta BHYTPILWHIMMK
npoueaypamu baHky.

11) B 04HOCTOPOHHLOMY MOPAAKY Ta B OyAb-AKWWA CTPOK Aii goroBopy 610KyBaTW cepsic WoAo0 yKknagaHHAa CTopoHamu yrog 3
BMKOPMUCTAHHAM EnekTpoHHOro niganucy Tta/uv nigTBepaskeHHs/iHiuitoBaHHA KnieHTOM 6yab-akMX 6GaHKIBCbKMX onepauii 3
BMKOPUCTaHHAM KnieHTom EnekTpoHHOro nignucy, npo wo KnieHT iHpopmyeTbea 3a gonomoroto GyHKLioHany cuctemu IHTepHeT-
6aHKiHry «CIB-Online».

12) CnucyBaTtv 3 PaxyHKy Kni€eHTa WAAXOM AOroBipHOrO CAMCaHHA BapTOCTi NOCAYr, HagaHUx baHkom 3rigHo 3 Tapudbamn BaHKy y
CTPOKM, po3mipax i NoOpALKY, BU3HAUYEHUX BiaNoBigHO Ao Jorosopy, Npasun Ta Tapudis.

8.16.3. KnieHT 30608B’A3aHMiA:
1) JoTpumyBaTUCA NONOXKEHb AaHMX MpaBua npu poboTi B cuctemi IHTepHeT-6aHKiHry «CIB-Online».
2) Ona nposeaeHHa KnieHTom B cuctemi «CIB-Online» onepauiit 3a cBoim/imn PaxyHKOmM/amMu, a TaKoK OTPUMaHHA Big, BaHKy
iHbopmaLinHMx nocayr, HagaTh Ao BaHky:
- BM3HauyeHy baHKom iHPOpPMaLLio 3 MEeTOO yCNiWHOro NPoxXoasKeHHs KnieHTom npoueaypu AyteHTudikauii B cuctemi;
- BM3HaueHy cucTemoto «CIB-Online» iHpopmaLito 3 meTolo cTBOpeHHA BaHKom Big imeHi Ta B iHTepecax KnieHTa
€/1eKTPOHHMX PO3PaXYHKOBUX AOKYMEHTIB;
- HagasaTu BaHKy iHWy iHpopmaLito, Aka HeobxigHa BaHKy, 3 METOI HaNeXHOro BUKOHAHHA CBOiX 30608B’A3aHb 3a LMK
Mpasunamu Ta [lorosopom;
- B CBOIX NpPaBoBigHOCKHAX 3 baHKOM BMKOPMCTOBYBaTU ENEKTPOHHMI mignuc npu nignucaHHi/niareepaskeHHi 6yab-aKmx
[OKYMeHTIB, onepaluii, yrog, (npasounHis) KnieHTa, WO iHiLilOIOTbCA/YKNAAAI0TLCA B €/1eKTPOHHOMY BUMAAA].
3) 3gilicHioBaTM onniaTy nocayr, HagaHux baHkom, 3rigHo 3 Tapudamu BaHKy y CTPOKM, po3mipax i NopaaKy, BU3HAYEHUX
BignosiaHo go Jorosopy, Mpasun Ta Tapudis.
4) He 3giiicHioBaTK B IHTepHeT-6aHKiHry «CIB-Online» gji, Wo MOoXyTb NPM3BECTU A0 HEMOMAMBOCTI iHWKUM KnieHTam nocTiiHo abo
TMMYaCOBO BMKOPUCTOBYBATH IHTepHeT-6aHKiHT «CIB-Online».
5) Hectu pu13umK i BClo BiZANOBIAANbHICTb 3@ HECAHKLOHOBaHe BUKOPUCTaHHA JloriHa, MepcoHanbHoro yu OTP-naponis.
6) BUKOHYBaTH iHLWI, BU3HaueHi MpaBunamu un fooroBopamu Ao MpoaykTis 0608’a3kn KopucTyBaya, 30Kpema LWoA0 onepaLiiii, Wwo
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3ilicHiotoTbeA KopucTyBayem B IHTepHeT-6aHKiHry «CIB-Online».

7) BuKkopucTtoByBaTM cucTemy IHTepHeT-6aHKiHTY «CIB-Online» BMKAOYHO Ans onepauiit, He NOB’A3aHUX 3i 34iNCHEHHAM
nNigNPUEMHNLBKOT AiANbHOCTI.

8) 3abe3neuynTn HeAOCTYMHICTb AaHMx AyTeHTUdiKauil gna TpeTix ocib, y T.4. yneHiB pPoaMHM, 30Kpema He 36epiraTi Ui AaHi y
BiIbHOMY A0CTyNi Ha Byab-AKOMY HOCIi (NanepoBomy, eNIeKTPOHHOMY TOLLLO).

9) VY BunmagKy nifgo3py LWOAO HeCaHKUOHOBAHOrO AOCTyny A0 ayTeHTUOIKALIMHMX AQHWX, @ TaKOXK Y BWUMAAKy BTPATU (KPagjirKKu)
ayTeHTUdIKaLIMHNX AaHnX Ta/abo MobinbHOTO TenedoHy, HoMep AKOTo BU3HaYeHWI y [loroBopi/3aaBi Ha NigKAOUYEHHS, a0 Npy BUABAEHHI
BUMAAKIB 34jiCHEHHSA 33 paxyHKom (-amu) KnieHTa onepauili, WO He 6y/M HUM CaHKLiOHOBaHI, Y4 B ByAb-AKMX iHWWKMX BUMaZKax
KomMmnpomeTau,ii ayTeHTUIKaLIMHMX faHWX HeranmHoO 3BepHyTUCA A0 KOHTaKT-LeHTpy 3a TenedpoHamm (044 290-79-00, 0 800 501 200) abo
HagicnhaBwu nosigomneHHA no Viber 3 Bumoroto 610KyBaHHA AocTyny Ao cuctemu IHTepHeT-6aHKiHry «CIB-Online». MNpy 3BepHeHHI
TenedpoHom A0 BaHky KnieHT 30608'A3aHUIN HaAATV AaHi 419 BCTaHOBJ/IEHHA 110ro ocobu (npoueaypa iaeHTMdiKaLji) Ta Ha BUMOry NpaLjiBHMUKa
BigaineHHs baHKy/KOHTaKT-LeHTpy HagaTi A0AaTKOBI BigomocTi npo cebe.

10) Ha nepwy Bumory BaHKy (y T.4. BUCTaBAEHY 33 AOMNOMOroto cucteMu IHTepHeT-6aHKiHry «CIB-Online) 3miHnTK MepcoHanbHMiA
naposib aBTopm3auii o cuctemu IHTepHeT-6aHKiHry «CIB-Online». Byab-AKWiA HOBUIA Naponb AyTeHTudiKauii B cucTemi IHTEpHET-
6aHKiHry «CIB-Online» mae Bignosigaty BUMoram IHCTPyKLii KopucTyBaya (po3mileHo Ha calTi baHKy).

11) HamaraTuca MaKCMMasibHO 3MEHLUUTU BUMAAKM 34IACHEHHA AOCTyny Ao cuctemn MobinbHoro pgopaTky vepes Wi-Fi Touku
ny6iyHoro AocTyny B rpomMagcbkux micuax (knybu, kade, roTeni Towo), y Apy3iB TOWO, AKI HEe BMMarawTb igeHTUdIKauii npu
NigKNOYEHHI (BBEAEHHA ANA NiIAKNIOYEHHA NEePCOHANbHUX iMeHi Ta napons).

12) He BcTaHoBNOBaTM Ha MobinbHOMYy NpucTpoi ((cMapTdoH, NAaHWeT Towo), Ha AKOMYy BCTaHOBAEHO MobinbHMiA 40AaTokK),
nepcoHanbHOMY Komn'toTepi (Ha AKomy BcTaHoBneHo Web-moaynb) HeniueHsiliHi onepauiiHi cucTemu, Tak AK Le BiAKAK4aE
3aXMCHi MexaHi3mMu, 3aKknageHi BUpobHNKoOM MobinbHOI naaTdopmu.

13) BukopucToByBaTM Ha MobinbHOMY NPUCTPOI ((CMapTPOH, NNaHLWeT TOWo), Ha AKOMY BCTaHOB/JeHO Mob6inbHUI [04aTOK),
nepcoHanbHoMy Komn'toTepi (Ha AKomy BcTaHoBneHo Web-moaynb) cydyacHe aHTUBIpYCHe NporpamHe 3abe3nevyeHHs i CBOEYACHO
BCTQHOB/IOBATU HA HHOTO OHOBNEHHSA aHTUBIPYCHMX 6a3.

14) KnieHT NOroAKyeTbca 3 TUM, LLLO PO3YMI€E BCi PU3UKK, NOB'A3aHI 3:

- po3rosioweHHam JloriHa, MepcoHanbHoro napoato, OTP-napond, a TakoXK byab-AKoi iHbopMaL,ii Npo cBOi paxyHKM, WO €
6aHKIBCbKOI TaEMHMLE Ta NpW 34iMCHEeHHi gocTyny Ao cuctemun |HTepHeT-6aHKiHry «CIB-Online» He 3 BnacHoro
Komn'toTepa abo mobinbHoOro TenedoHy, Ta Hece BCHO BiANOBIAANbHICTb 3a TaKi BUNAAKMK;

- HECaHKUiOHOBAHMM Ta HeHaNeXHWM BUKOpWUCTaHHAM JloriHa, [MepcoHanbHoro napons, OTP-napona Ta Hece
Bif4NOBiAANbHICTb 33 30UTKM, 3aBAaHI LMK aiamu;

- HenoBifoM/IeHHAM ab0 HECBOEYACHUM NOBIAOMAEHHAM HUM BaHKy Wwoao 3miHM Homepa «diHaHcoBoro TenedoHy». Mpu
ubomy KnieHT Hece BClo BignNoOBiAaNbHICTb Ta 3BiNbHAE baHK Big, byAb-AKOi BigNOBIAaNbHOCTI, WO MOXKE BUHUKHYTU Y
3B'A3KY 3 BignpasaeHHAM baHkom OTP-napoto Ha Moro nonepeaHin Homep «diHaHCOBOro TenedoHy»;

- 3i 3giicHeHHAM gocTyny A0 cuctemu |HTepHeT-6aHKiHry «CIB-Online» yepes poboye micue (komn'totep, mMobinbHMI
TenepoH TOWO), WO He obnagHaHe 3acobamm aHTUMBIPYCHOrO Ta MEPEXKEBOrO 3aXWUCTy, Ta 3 TUM, LLO Hece BCHO
Bi4NOBiAaNbHICTb Ta 3BiNbHAE BaHK Big OyAb-AKOI BiAMNOBIAANBHOCTI, NOB'A3aHOI 3 BIACYTHICTIO aHTMBIpPYCHOro Ta
MepEeXKeBOro 3axmcTy.

15) Mepepg, niaTBepAeHHAM ENEKTPOHHOTO po3paxyHKOBOro LOKYMEHTA MepesipuUTM Ta nepeKkoHaTucb, Wwo CMC-nosifsomaeHHs
BignpasneHo baHkom (mae 6yTn 3a3HayeHo CominBank).

16) Y BUNaZKy BUHUKHEHHA Byab-AKMX Nif03P WOAO HEAOTPUMAHHSA (HEBUKOHAHHA) YMOB, BU3HaYeHUX [paBunamm, a TakoX y pasi
HagaxogyKeHHA fo KnieHTa 3anuTy Big 6yab-AKoi ocobu (y T.4. Big BaHKy 3aranom abo Bif okpemoro npauiBHuKa baHky) wono
PO3KpUTTA (noBigomneHHa, nepepgadvi Towo) KnieHTom ioro ABTOpM3aLiHMX [aHWX, 44 B OyAb-fKMX IHWWUX BMUNaAKaX
KOMMpomeTaL,ii 4aHWX NOBiAOMUTM NPo Le BaHK, 3BepHYBLIMCL A0 KOHTaKT-LeHTpy 3a TenedpoHamu (044 290-79-00, 0 800 501 200)
abo HaaicnaswK NoBigomneHHs 3acobamm Viber .

17) 3pjlicHIoBaTM CniaTy KOMICIM Ta iHWMX naaTexiB BianosigHo Ao [orosopy Ta TapudiB, a TakoX 34ilicHIOBaTM onnaty
HaHKIBCbKMX NOCAYr, HagaHUX 3a Aonomoroto cuctemu |HTepHeT-6aHKiHry «CIB-Online», BiANOBIAHO A0 YMHHMX HA MOMEHT
HaZaHHA BaHKoM BignoBigHOT 6aHKiBCbKOT nocnyrn Tapudis baHKy Ha Taki nocayru.

18) [oTpumyBaTucs Bumor baHKy wono0 3abesnedyeHHs 6e3neku Ta HanexHoro obcayrosyBaHHA KnieHTiB, B TOMy 4umcai, npu
OTPUMaHHI byab-AKoi 6aHKIBCbKOI MOCAYrU 3 4ONOMOroto cuctemu IHTepHeT-6aHKiHry «CIB-Online».

19) CBoO€yYacHO BCTaHOBAIOBATM AOCTYMHI OHOBAEHHA OMepauiiHOi cucTemu | foaaTKiB Ha cBoeMy «diHaHcoBomy TenedoHi» /
NPUCTPOI, WO BUKOPUCTOBYETLCA A4NA NiAKAOYEHHA TenedoHy KnieHTa £o MobinbHoro oaaTky, Ana HafneXKHoro OTPUMAHHA Nocayr
yepe3 MobinbHuit goaatok «CIB-Online».

20) BukopucToByBaTM Ha MobinbHOMy NpucTpoi ([cMapTdOH, NAaHLWeT Towo] Ha AKOMY BCTaHOB/AeHO MoGinbHUI [0AATOK),
nepcoHanbHoOMy Komn'toTepi (Ha Askomy BcTaHoBNeHO Web-moaynb) cydacHe aHTUBIpYCcHe nporpamHe 3abe3neyeHHs i CBOEYACHO
BCTQHOB/IOBATU HA HHOTO OHOB/IEHHSA aHTUBIPYCHUX 6a3.

8.16.4. KnieHT mae npaBo:

1) OcobucTo KopucTyBaTUCA cuctemoto IHTepHeT-6aHKiHTy «CIB-Online» (nMwe ¢isnyHa ocoba, Aka yknana 3 baHkom gorosip).

2) 3pircHioBaTK gocTyn Ao cuctemu IHTepHeT-6aHKiHry «CIB-Online» y 6yab-AKuUi Yac 3@ BAacHUM 6axkaHHAM 24 roanHu 7 gHis Ha
TUXKIEHD.

3) Y 6yab-AKMI Yac 33 BNAaCHUM BarkaHHAM Ta Ha BNACHUIA po3cy 3MiHUTK MNepcoHanbHUiA Naposb, J1oriH. Mpy LbOMy NOTH MOXKe
6yTM 3miHeHO KnieHTOM Wwasxom nogaHHA Ao BaHKy 3aaBM Npo 3miHy JloriHy.

4) dopmysat, NiaTBEPAXKYBATM Ta HagasaTM baHKy 3a gonomoroto cuctemu IHTepHeT-6aHKiHry «CIB-Online» EneKTpoHHi
LOKYMEHTM Ta BUMaraTu Big, baHKy ix BUKOHaHHA BignosigHo Ao Jorosopy Ta Mpasua.

5) 3a BnacHMM 6axaHHAM 3MiHUTU HOMep «iHaHCOBOTO TenepoHy» B NOpPAAKY, nepesbaveHOMy IHCTPYKLiEO KOpMCTyBaYa Ta
unmu Mpasunamu.

6) CamocCTiltHO 34iliCHIOBATM yNpaBiHHA IHAMBIAYaNbHUMM NiMmiTamu KapTKu 3 ypaxyBaHHAM obmexeHb, BCTaHOBNEHUX baHKom B
Tapudax.
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7) Y 6yab-AKMA Yac 3a BNACHOM iHIiLiaTMBOIO TMMYacoBO 3ab/70KyBaTM A0CTyn A0 cuctemu |HTepHeT-6aHKiHry «CIB-Online»
nosigommsluKn BaHK. Jna 6aoKyBaHHA AocTyny Ao cuctemu IHTepHeT-6aHKiHry «CIB-Online» KnieHT nosuHeH 3atenedoHysaTv Ao
KoHTaKT-LeHTpy 3a TenepoHamm (044 290-79-00, 0 800 501 200) abo HagicnaTv nosigomneHHa no Viber, abo 38epHyTUCA A0 byab-
AKOro BiaaineHHa baHky.

8) Y 6yab-AKMIA Yac 33 BAACHOMO iHILiaTMBOIO BIAKAOYMTUCH Bif cucTemu IHTepHeT-6aHKiHry «CIB-Online» wnaxom HagaHHA 40
BaHKy 3asBM NpPoO BiAKOUYEHHA B eNeKTPOHHOMY BUrAsaai cuctemoto «CIB-Online» abo Ha nanepoBumx HociAX A0 BiaaineHHs baHKy y
NopAAKY, BUSHAYEHOMY BHYTPILUHIMM HOPMATUBHUMUK AOKYMeHTamu baHky.

8.17. Mnatexi, Wo cTBopeHi B cuctemi IHTepHeT-6aHKiHry «CIB-Online, npuiimatoTbcs BaHKom winoaoboso Ta 06pobnaioTbCa 3a
pernameHToMm npuMOMy nNAaTexiB, BWU3HAYeHUM UMMM [paBunamu, |HCTPYKLIED KOpUCTyBaya Ta iHWMMW  BHYTPILWHIMK
HOPMaTMBHUMM AOKYMeHTamu baHK. Mpu Lbomy, NAaTexi, Wo HaZiMWAM B nicasdonepaLiiHMiA Yac, BUXiAHI, Hepoboui Ta CBATKOBI
[OHi, 06po6nATECA NPOTAFOM NEPLUIOro PpoboYoro AHsA, HACTYNHOro 32 HUMM 3riAHO 3 pernameHToM poboTH, BU3HAYEHUM HaKa3om
baHky.

EnekTpoHHi AokymeHTH, wo nigTeepaxKeHi OTP-naponem Ta HaaaHi yepes CIB-Online, BUKOHytOTbcA BbaHKOmM B Mexkax
3a/IMLLKY FPOLLOBMX KOLUTIB Ha BiANOBiAHOMY paxyHKy KnieHTa Ta BignoBigHO 40 BUMOT YNHHOIO 3aKOHOAABCTBA YKpaiHu.

EneKTpoHHi goKymeHTH, nigTeeppxeHi OTP-naponem, baHK BUKOHYE BignNoBiAHO A0 PEKBI3UTIB LUUX AOKYMEHTIB Ta He Hece
BiA4NoBiAaNbHOCTI 32 HEBIAMNOBIAHICTL/HENPABUIbHICTL TAKUX PEKBI3UTIB.

8.18. KnieHT 3aaBNs€ Ta NOroAKYETLCA 3 TUM, L0 HEece NOBHY BiANOBIAANbHICTb 33 36UTKK, 3aBAaHI baHKy, KnieHTy abo TpeTiit ocobi
BMKOHaHHAM bBaHkom [orosopy Ta/abo EneKTpoHHOro [AOKyMeHTy, niatsepa)eHoro OTP-maposem, SKWO Maio Mmicue
HecaHKLiOHOBAaHOrO BUKOPUCTaHHA MepcoHanbHOro napons, 4n Homepa PiHaHcoBoro TenedpoHa, um OTP-napons.

8.19. baHK YyCTaHOBAKE MiIMITU Ha 3A4iMCHEHHA onepaui 3a NepeKkasom KOLWTIB 3 paxyHKy Ha iHWi paxyHKM B mexax baHKy 3a
aonomoroto cuctemn «CIB-Online», AKLWO cyma, Ha AKY BOHA NPOBOAMUTLCA, AOPIBHIOE YM nepesuuiye 150 000,00 rpuseHb.

BaHK yCcTaHOB/OE NiMITU HA 34IMCHEHHA OMepaLii 3a NepeKkasoM KOLWTIB 3 pPaxyHKy Ha iHWIi paxyHKW 3a mexi baHky 3a
ponomoroto cuctemm «CIB-Online», AKLWO cyma, Ha AKY BOHa NPOBOAMTLCA, A0OPiBHIOE YM nepesutye 15 000,00 rpuBeHb.

8.20. [Ana 3pyyHocTi KnieHTiB y cuctemi IHTepHeT-6aHKiHry «CIB-Online» nepenbayeHO MOKAMBICTb 30epeXKeHHs PeKBi3nTIB
OTPUMMYyBaYa, AKi BKa3yrTbcA B ENEKTPOHHMX SOKYMEHTAX, Y BUTALI OKpeMumx WaboHiB nepekasis.

8.21. BignosigHo g0 BMMOr 3aKoHy YKpaiHu «[po 3anobiraHHA Ta nNpoTuAailo feranisauii (BigMmBaHHIO) A0X0A4iB, o4epyKaHUX
3/I04MHHMM  WAAXOM, OiHAHCYBAHHIO Tepopuamy Ta ¢iHaHCYBaHHIO PO3MOBCIOAMEHHA 36p0Oi MAcoBOro 3HMLLEHHA», KnieHT
30608’A3aHNI Ha BUMOTy BaHKy BiaBiAaTV BiadineHHA baHKy, Ae BiH 06CNyroByeTbCs, 3 METO YTOYHEHHA CBOET iaeHTUdIKaLiMHOT
iHbopmauii. B pasi HacTaHHA TepMiHy yTOUYHeHHA ineHTUdIKaLinHMX AaHuX abo B pasi He ABKM KnieHTa ANA YyTOUHEHHA AaHWUX NO
3anuTy baHky, BaHK Mae NpaBo NPUNUHUTK 06cyrosyBaHHA KnieHTa B cMcTeMi IHTEPHET-OaHKIHry.

8.22. Bumoru Ta peKkomeHaauii woao reHepauii (BctaHoBNeHHA) NepcoHanbHoOro napons:

8.22.1. 3HayeHHs [epCcoHaNbHOro Napo/I0 NOBUHHO CKNAZATUCH 3 HE MEHLL HiXX BOCbMMW CUMBOJIIB.

8.22.2. NepcoHaNbHUI Napoab MNOBUHEH OYTU CKNAAHUM — OAHOYACHO MICTUTU OYKBU NATUHCBKOrO andasiTy B HUXKHbOMY Ta
BEPXHbOMY pericTpu (TO6TO MICTUTM BeIMKI | ManeHbKi nitepu) Ta cneuianbHi cumsonm ("#","A","&" TowwO).

8.22.3. 3miHy Ta reHepaLito (BCTaHOBNAEHHA) HOBOro MepcoHanbHOro Nnapons 6axkaHo 34iicHioBaTH 1 pas Ha pikK.

8.23. BigkntoueHHA KnieHTa Big cuctemu IHTepHeT-6aHKIHry

8.23.1. KnieHT MoxKe 3a BNacCHUM BarKaHHAM NPUNUHUTU KOPUCTYBaHHA cuctemoto «CIB-Online». Anf uporo HeobxigHo:

-abo 3BepHyTMCA be3snocepenHbOo A0 BigAineHHA BaHKy i moaaTv 3a BcTaHOBNEHO BaHKOM Popmoto 3aABy Ha BiAKAOYEHHA Big,
cucTemu IHTepHeT-6aHKiHry

-abo camocTinHo B cucTemi CIB-Online nopaTtv 3asBKy Ha BiAK/AOUEHHA Big, cMCTeMU IHTePHET-6aHKIHTY.

8.23.2. BaHK Ma€ NpaBO CaMOCTIMHO BigKkAtounTK KnieHTa Big cuctemun «CIB-Online» B pasi, AKwo KnieHT He KopucTyBaBcA (He
3axoguB) cuctemoto «CIB-Online» Binblue Hix 6 (LwicTb) micAuiB Nocninb abo 3a iHWKWX YMOB, 30KPEMA, aNe He BUKAKOYHO: HAaABHICTb
y BaHKy nifo3p Npo BUYMHEHHA LWAxXpalCbKMX onepauiit i3 paxyHKom (-amu) KnieHTa, HasBHicTb y BaHKy niacTaB BBa)KaTu, WO
¢diHaHcoBa onepauis/i KnieHta moke/yTb 6yTm noe’asaHa/i 3 feranisauieo (BiAMMBAHHAM) KpUMiHaNbHWX gJoxoais abo
diHaHCYyBaHHAM Tepopu3my, UM B pPasi HEMOXKAMBOCTI 34ilicHeHHA igeHTudiKauii KnieHTa BignosiAHO A0 BUMOr YMHHOTO
3aKOHOAABCTBA YKpPaiHW Ta BHYTPILWHIX LOKYMEHTIB BaHKy, y T.4. HeHaaaHHA KnieHTOM HeobXigHUX LOKYMEHTIB 4M BigoMocTel ans
3’AicyBaHHsA CyTi MOro AisNbHOCTI, GiIHAHCOBOrO CTaHY YM YMUCHOTO HaAaHHA KnieHTOM HenpaBAMBUX BiZOMOCTEN, BUSHAYEHUX UMM
Mpasunamu.

Mpo BigkntoyeHHa KnieHTa Big cuctemn «CIB-Online» BaHK HeraliHo nosigomnse KnieHTa Ha Homep PiHaHcoBOro TenedoHy ycHo
260 wnaxom HanpasaeHHA CMC-NoBiLOMNEHHSA, UM Ha eNeKTPOHHY agapecy KnieHTa, BKasaHy B [lorosopi/3ansi Npo NigKAtOUYeHHs.
BiakntoueHHs, nepenbaveHe B n. 8.23 MNpaBua, He € posipBaHHAM [loroBopy 3 baHkom.

PO3/I/1 9. TAPAHTII TA BIANOBIAANBHICTb

9.1. KnieHT 3aABNAE Ta NiATBEPAIKYE, LLO:

9.1.1. BoNoAi€ BCima HEOBXiAHMMM AOKYMEHTaMMU, WO HeobXiaHi anA yknageHHa signosigHoro Jorosopy 3a Mpoayktom baHky, Ta
MaE€ 34aTHICTb BUKOHYBATW MOro ymoBu;

9.1.2. He obmerkeHuWit B NPaBO34aTHOCTI Ta AiE3AATHOCTI, @ TAKOX MO BiAHOLWEHHIO [0 HbOTO He NOPYLWEHO KPUMiIHANbHOT CnpaBy,
CnpaBu NPO BM3HAHHA MOro Hefie34aTHUM Y 0BMeKeHO Aie3aaTHUM;

9.1.3. He icHye Bigomoro KnieHToBi cy10BOro npoBaaxeHHsa abo poscnigysaHHsA/nepesBipku 3 6OKy AePsKaBHMX UM iHLIMX OpraHis,
AKI MOXYTb BMNMHYTK Ha o6car npaBo3gaTHocTi Ta/abo giesaatHocTi KnieHTa Ta npo Aki baHK He 6yB nonepeaskeHWin 40 yKNa4aHHA
[orosopy 3a MNpoayktom baHKy;
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9.1.4. KnieHT HagaB baHKy NoBHY Ta AOCTOBipHY iHPOpMaLilo, AOCTaTHIO ANA BCTaHOBAEHHA 0cobwu KnieHTa, 3micTy WMoro
OiANbHOCTI Ta ¢iHAHCOBOro CTaHy, y TOMY 4YucCAai Ana iaeHTMdiKauii, Bepudikauii Ta BuBYeHHA KnieHTa (YnoBHOBaXkeHOi ocobu
KnieHTa), a TakoX Ana yTouyHeHHa iHdopmauii npo KnieHTa (Moro YnosHoBaxeHoi ocobu) BignosigHO A0 BMUMOr 3aKOHOAABCTBA
YKpaiHu;

9.1.5. Horo AianbHicTb Ta onepauii 3a PaxyHKamm KoAHMM YMHOM He NoB'A3aHi Ta He ByAyTb BUKOPUCTOBYBATUCH ANS 34iACHEHHA
KOPYNUiMHOT AianbHOCTI Ta AiaNbHOCTI 3 neranisauii (BiaMMBaAHHA) AOXOAiB, OTPUMAHWUX 3/I0YMHHUM LWWNAXOM, iHAaHCYBaHHSA
Tepopuamy uu  GiHaHCYBaHHA PO3NOBCIOAMKEHHA 306pOi MAcoOBOrO 3HULLEHHA, AAA MNpoBeAeHHA 3a00POHEHUX UYWMHHUM
3aKOHOAABCTBOM YKpaiHu onepaLii, a TakoXK NiANPUEMHULBKOI AiANbHOCTI;

9.1.6.1i0r0 He BKAOYEHO 40 nepeniky ocib, Nos’A3aHuX i3 34iMCHEHHAM TEPOPUCTUYHOT AiANbHOCTI abo LWOAO0 AKUX 3aCTOCOBAHO
MiXHAPOL4HI CaHKU,i;

9.1.7.ui MNpaBuna Ta byab-akui [forosip 3a lNpogyKTom BaHKy He cynepeyatb OyAb-AKMM [OTrOBipHUM OBMENKEHHSM, WO €
obos'askosumu ans KniexTa;

9.1.8.Ha geHb yknageHHs Jorosopy 3a MpoaykTom BaHKy BigcyTHI Byab-aKi nepewKkoam Ana Moro BUKOHaHHA, Ta byab-aKi cyaosi
poscnigyBaHHa (crnopw), posciigyBaHHA 3 60Ky AepKaBHWX KOHTPO/IOYMX OpPraHis, WO MOKYTb iCTOTHO Ta/abo HeraTMBHO
BMN/IMHYTU HA GiHAHCOBUI CTaH Ta KPEAUTOCMPOMONKHICTb KNieHTa;

9.1.9.HagaHi KnieHTomM y BaHK AOKYMEHTU He MIcTATb byab-AKMX HeAOoCTOBIpHUX BigdoMocTel, cknageHi Ta/abo oTpumaHi B
nopAaaky, nepesbayeHomMy YUHHUM 3aKOHOAABCTBOM YKpaiHu;

9.1.10. BiH NOBHICTIO PO3yMi€ Ta BBa)Kae crnpaBegavBUMM Woao0 cebe Bci ymoBu uux MMpasun Ta byab-akoro [orosopy 3a
MpoayKkTom BaHKy, cBOi NpaBa Ta 0608’A3KM 32 [loroBopom Ta uumu MpaBunamm i NOroaKyeTbCa 3 HUMM.

9.2. KnieHT rapaHTye, WO HA MOMEHT yKnaaeHHs [orosopy 3a lNpoayktom BaHKy He icHye 06CTaBMH, WO CTBOPKOKOTH 3arposy
HasleXKHOMY BMKOHaHHI0 Jorosopy (cyZfoBi cnpaBu, MaliHOBI BUMOTM TPETIiX 0Cib ToLwo).

9.3. CTOpOHM HecyTb BiAMNOBIAaNbHICTb 33 HEHaNeXHe BMKOHaHHA cBOiXx 0608B’A3KiB, nepegbadveHnx uymm Mpasunamu Ta/abo
BignosigHum [orosopom 3a [pogyktom bBaHKy, BiANOBIAHO [0 HOPM YMHHOMO 33aKOHOAABCTBA YKpaiHM Ta YMOB LUX
Mpasun/sianosigHoro Jorosopy 3a MNpoayktom BaHKy.

9.4. KnieHT 6epe Ha cebe NoBHY BiANOBiAaNbHICTb 32 HEAOCTOBIPHICTb HagaHOi baHKy iHbGOpMaL,ii Ta AOKYMEHTIB ANA BiAKpUTTA
PaxyHkiB BignosigHo o umx MNpaBua Ta 418 NpoBeAeHHA onepaLiit 3a PaxyHKkamu.

9.5. VY pasi nputarHeHHa baHKy A0 BiANOBigaNbHOCTI 3a NOpyweHHA KnieHTOM BantOTHOrO 3aKOHOAABCTBA, LLO CTA/NoCA 3 BUHMU
KnieHTa, KnieHT BigwKoaosye baHKy 3aBaaHi 36MTKK y noBHOMY 06CA3i.

9.6. bBaHK He Hece BignoBiganbHOCTI nepeg, KnieHTom 3a cynepedkn mix [epkatenem KapTku i Toprosuem/6aHKoM, WO NpuitMmae
KapTKy, 30Kpema, 3a CynepeuyKu, Wo BUHUKAOTb Y 3B’A3KY 3 HU3bKOHO SIKICTIO ToBapy abo obcnyroByBaHHA. baHK He BignosiganbHui
3a ToBapu (poboTu, nocnyru), HagaHi epskatento Bi4NOBIGHUM TOProBLEM.

9.7. bBaHK He Hece BignosiganbHocTi neped KaieHTOM 3a KOHOAIKTHI cuTyauii, WO MOKYTb BUHWUKHYTM Yy 3B’A3KY 3 BiAMOBOIO
[Jepskatento B npuiiomi KapTku ans onnatu ToBapis (pobiT, nocayr) y Toprosuis.

9.8. baHK He Hece BignoBiganbHOCTI nepes KAieHTOM y BUNaAKY, AKWO NopyweHHA baHKoM nosiosKeHb uux Mpasua/signosigHoro
[Jorosopy 3a MNpogyktom BaHKy cTano HacnifAKom TexHiYHUX 360iB y poboTi anapaTHMX i NporpamHux 3acobis, AKi 3abesnevyoTb
nposefeHHA onepauii 3 KapTkamu (BiAKNOUYEHHS/YWKOOMKEHHA €/IeKTPOXMUBAEHHA | Mepex 3B'A3Ky, 360i nporpamHoro
3abe3neyeHHs NPOLECMHIOBOr0 LEHTPY, TEXHIYHI 3601 y poboTi KaHaniB 38’a3Ky MIC 11 iHWi cuTyaUii), AKi cTanncs He 3 BUHWU BaHKy.

9.9. KnieHT Hece BigNOBiAaNbHICTb 3a BCi onepalLii, 34iMCHeHi 3 BUKOpUCTaHHAM ycix KapTok (B T.4. loBipeHnmu ocobamu KnieHTa),
BMNPOAOBK BCbOrO CTPOKY KOPUCTYBaHHA HUMM, a TaKoX npoTtarom 90 (aeB‘AHOCTa) KaneHAapHUX AHIB Nicaa 3aKpMTTA PaxyHKy Ta
npunuHeHHa aii Kaptku. Ha KnieHTa noknagaetbcs 0608’A30K noraweHHa 3ab6oproBaHoCTi No PaxyHKy, BKAKOYAoUM 3a60proBaHicTb,
AKa BUHWKANA B pe3ynbTaTi 4in JosipeHux ocib.

9.10. KnieHT Hece MOBHy BiAMNOBIAaNbHICTL 3a BCi onepau,ii, 34iMCHEHI 3 BUKOPUCTaHHAM BTPadeHWUX/BKpageHux KapTok, 34icHeHi
[0 MOMEHTY MoBiAOMNeHHA BaHKa Npo ¢aKT KpagiKKu/BTpaTn BaHKy, a TaKoX 3a onepauii, nposegeHi nicna po3baoKyBaHHA
KapTKku, 34iicHeHOro B NopAAKY, BU3HaueHoMy ymosamm umux Mpasun Ta/abo signosigHoro Jorosopy 3a Mpoayktom baHKy.

9.11. KnieHT Hece NOBHY BiANOBIAANbHICTb 32 MOXJ/IMBI BTPATK KOLWITIB Ha MOTOYHOMY PaxyHKY i3 BUKOPUCTAHHAM NAATiXHOI KapTKu,
AKi CTann Hacnigkom Komnpomertauii KapTku y pasi BigMoBM B HagaHHI baHKy iHpopMaLlii Npo CBOT KOHTAKTHI HoMepu TenedoHis
(3okpema — 3apeecTpoBaHoro Homepy TenedoHy), dbakcis, agpecu eneKTPoOHHOI NOWTHU, HAJAHHA HeL0CTOBIpHOI iHGopMaLii npo
KOHTaKTHi Homepu TenedoHiB, $aKciB, agpecyu eneKkTPOHHOI NoWTN abo HEeCBOEYACHOro MOBIJOMIEHHSA MPO 3MiHY KOHTaKTHUX
HoMepiB TenedoHis, GaKciB, afpecn eNeKTPOHHOI NOWTH.

9.12. KnieHT Hece BCi pU3MKK, NOB’A3aHI i3 34ilicCHEHHAM onepauiit 3 BUKOpUCTaHHAM KapTku y POS-TepmiHanax, Wo notpebytoTb
060o8’a3koBoro seeaeHHA MIH npu po3paxyHKax 3a ToBapu (poboTH, NOCAYrK) y TOPriBeNbHIN MepeXki, OCKINbKM NpK iX 34iACHEHHI
iCHYE BMCOKMIN PU3MK HECAHKLIOHOBAHOrO OTPUMAHHA TpeTimuM ocobamu iHbopmauii npo KapTky 3 meToto ii noganblioro
HE3aKOHHOTO0 BMKOPUCTAHHSA, WO MOMe 3aBAaTU MaTepiasibHUX 36UTKiB KnieHTy. MOXAUBI HEraTMBHI HacCNiZKW 3a3HaYeHuX gin
[ep:kaTteniB € BUKNOYHUM PU3MKOM KnieHTa.

9.13. Y BMNaaKy HEBMKOHAHHA KnieHTOM MNOKNafZeHWX Ha Hboro 0608’A3KiB BiANOBIAHO [0 umx MMpaswa, WO nNpu3Beno Ao
3anogiaHHA BaHKy 36MTKIB, 40 SAKWX NPUPIBHIOIOTLCA T[POLWOBI CymM, BUMNIAYeHi BaHKOM 3a Hacnigkamu 3acToCoBaHMX
KOHTPOJIIOIOUYMMU AEPKABHUMMU OpraHamu GiHaHCOBMX CaHKLii Ta/abo NMO30BHMUX 3asB UM MpeTeHsiil, npea’ssaeHux 0o baHky 3
60Ky KnieHTa abo TpeTix ocib, BigHOCHO onepaLilt 3a PaxyHKom, KnieHT cnnayye baHKy wrpad y noBHOMY po3mipi Takux 36uUTKiB 3a
KOXHWIA BUNAZ0K NOPYLIEHHA CBOIX 3060B’A3aHb.

9.14. baHK Bignosigae 3a nNopylleHHa cBOiX 30608’A3aHb 3a uMmu MpaBuaamu BigNoBiAHO A0 nonoxeHb umx Mpasun Ta/abo
BignosigHoro florosopy 3a lpoayktom baHKy Ta YMHHOrO 3aKOHOAABCTBA YKpaiHM, B TOMY YMC/li HOPMATUBHO-NPABOBUX aKTiB
HauioHanbHoro 6aHKy YKpaiHu.

9.15. baHK He Hece BiAMNOBIAANbHOCTI 33 HenepepaxyBaHHA abo HenpaBW/IbHE MepepaxyBaHHA KOWTIB 3a AopydeHHAM KnieHTa,
HaJaHoro BiAMNOBIAHO A0 NONOXKeHb Uux MpaBun, AKLLO Le CTaNo HacAiAKOM HEeMpPaBUAbHOTO 3aNOBHEHHA KnieHTOM po3paxyHKOBMX
[OOKYMEHTIB, 3a3HayeHHA KnieHTOM XMOBHWUX (MOMWMAKOBMX) MAATiXKHUX PEKBI3WUTIB, HECBOEYACHOro MnonepeaskeHHa BbaHKy LWwoao
3MiHW CBOIX PEKBI3UTIB.

9.16. baHK He po3rnagae npeteHsii KnieHTa Woao HepocTayi roTiBKOBMX KOLWWTIB Ta HE Hece BiAMNOBIAANbHICTb 33 HeAOCTayy LuX
KOLUTIB, AKLWLO HEAOCTAYa BUAB/IEHA NPU NepepaxyHKy roTiBKM 3a mexxaMn NpumileHHn BaHky 6e3 yyacTi npeacTaBHUKA baHKy.
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9.17. baHK Hece BigNOBiAaNbHICTL 33 onepauii, Wo 6ynu 3aiicHeHi 6e3 BUKoOpUCTaHHA KapTKu nig yac nepebyBaHHAa KapTku B
«CTON-CNUCKY».

9.18. BaHK He BiANOBIKAE 3a BiAMOBY TPETbOi CTOPOHWM MPUUHATM A0 onnaTh KapTKy, a TaKOX 3a NiMiTM Ta obmexKeHHA npwu
BUKOPUCTaHHI KapTKKn, BCTaHOB/EHI TPETbOIO CTOPOHOI0, AKI MOXKYTb NOPYLIYBaTH iHTepecu [lepxartens.

9.19. baHK He Hece BignosiganbHocTi nepen KnieHTom 3a KowTn KnieHTa Ta noganbwuil ix pyx no PaxyHKy nicna HanpasneHHA
baHKom [eprkatento KapTku Ta nepepgadi abo nosigomneHHa BaHkom [epxkatento MIHy, y nopagky, BCTaHOBAEHOMY UMMM
Mpasunamu.

9.20. BaHK He Hece BignoBiganbHoCTi Nnepes KnieHTom 3a ycniwHo 3aiiicHeni Onepauii, Ana 34iMCHEHHA AKMX HEObXiAHO BBOAUTU
MiH;

9.21. baHK He Hece BigNoBigaNbHOCTI 32 KOWTK KnieHTa Ta Nnoganblunii iX pyx Nicaa cnnucaHHA 3 PaxyHKy.

9.22. baHK He Hece BignosiganbHOCTi Nnepes KnieHTOM 3a He CaHKLIOHOBAHI ocTaHHIM Onepauii 3 BUKOpUCTAaHHAM KapTku y pasi
BigMmoBu [epxkatensa 3ab10KyBati KapTKy y Bi4noBigHOCTI 40 BUMOT umx Mpasu.

9.23. BaHK Hece BiANOBiAaNbHICTb 3a 36epexeHHs Beiel iHpopmaLii cTocoBHO KnieHTa Ta JoBipeHoi ocobu Ta PaxyHKy 4n onepawin
no HbOMY, KpiM BUNagKiB, nepesbadeHnx 3aKoOHO4aBCTBOM YKpaiHu.

9.24. baHK He Hece BignoBiganbHocTi nepes KnieHTOM 3a BUHUKHEHHA KOHOAIKTHWUX CUTyaLil no3a chepoto MOoro KOHTPOSLo,
nos’A3aHuX 3i 360aMK B pobOTi cMCTEM oNaaTh, Po3paxyHKiB, 06pobKM i nepeaayi AaHuUX.

9.25. BaHK i KnieHT 3BiNbHAKOTLCA Big, MaliHOBOI BiANOBIAANbHOCTI 3@ HEBUKOHAHHA abo HeHane)He BMKOHaHHA 3060B’A3aHb 3a
unmu Mpasunamu Ta/abo signosigHum Lorosopom 3a MpoayKTom BaHKy, AKLWO BOHO BUKAMKAHO dakTopamu HenepebopHOoi cuam
(dopc-markopHMmmn obcTaBMHamM), TOBTO HaA3BMYAMHMMM | HEBIABOPOTHMMW 06CTaBMHAMM, Y TOMY UYMCAI CTUXIUHUM JIUXOM,
aBapiAMM, NOXKexKel, MacoBMM be3nagaam, CTpalKkamu, BOEHHUMMU AiAMM, NPOTUMNPABHUMWU AiAMM TPeTiX ocib, BCTynom y Ajto
3aKOHO4ABYMX AKTIB, YPAAOBMX NOCTAHOB i PO3NOPAAXKEHb AEePXABHUX OPraHiB, akTiB HOPMATUBHOIO Xapaktepy HauioHanbHOro
6aHKy YKpaiHu, wo npamo abo nobiyHo 3abopoHAITb abo 0OMENKYIOTb MOMKAMBICTE HaNEXHOro BMKOHaHHA CTOPOHAaMM CBOIX
30608'A3aHb 33 UMK MNpasunamm Ta/abo Lorosopom. Mpu BUHUKHEHHI dopc-maxkopHUX o6cTaBuH baHK Ta/abo KaieHT NOBMHHI
npoiHdopmyBaTM O4UH OAHOMO y 6yab-AKMK AOCTYNHWUIA cnocib. IHbopmaLisa NOBMHHA MICTUTU AaHi NPO XapakTep ob6CTaBWH, a
TaKOX MPUYUHHUI 3B'A30K MK TaKMMW 0BCTaBMHaMM Ta HEBMKOHaHHAM BaHkom abo KnieHTom cBoix 3060B’A3aHb 3a UMMM
Mpasunamu Ta/abo [orosopom. [liATBEPAMKEHHAM HasABHOCTI ¢Gopc-MaxkopHux o6CTaBUH € [aoBigKa, BuAaHa Toproso-
NPOMWUCNOBOI Nanatoto YKpaiHM abo iHWKMMM YNOBHOBAaXKEHUMU AepaBHUMK cnyxKbamu y nopamKy, BU3HAYEHOMY YMHHUM
3aKoHoAaBcTBOM YKpaiHu. Micns 3akiH4YeHHA ¢opc-maxkopHuUx 06cTaBMH CTOPOHWM [O0KNAZAIOTb YCiX MOMAMBUX 3YCUAb ANA
YCYHEHHA abo 3MeHLIeHHA HacNiAKiB TaKMX 06CTaBUH.

9.26. KnieHT niaTBepAKye, Wo nepes yknagaHHam Jorosopy baHK Hagas iomy B NMMCbMOBIM dopmi BCto iHGOpMaLito Npo ymoBu
KpeauTyBaHHA (nacnoptu), NoBiZoMMB MPo: 0coby Ta MicLe3HaXo4KeHHA BaHKy, pPeKBi3aMTM baHKiBCbKOI fliLeH3ii Ta FeHepanbHOI
NiLeHsii Ha 34iiCHeHHA BaNlOTHMX onepawin, cBigoutso nNpo BHeceHHA AT «KIb» o [epyaBHOro peectpy 6aHKiB; TMN KpeauTy,
CYMy KpeawuTy, CTPOK KpeauTyBaHHA, MeTy OTPMMaHHA Ta Cnocib HaJaHHA KpeguTy; TN NPOLLEHTHOI CTaBKM, MNOPAAOK il
0buncneHHn, BUAM 3abe3nedyeHHn 33 KpeguTom, HeobXigHICTb NPoBeAEeHHA OLIHKM NpeameTa 3abe3neyeHHa 3a KpeguTom Ta Npo
Te, 32 YN PaxyHOK TaKa OLiHKa NMPOBOAWTLCA , peasibHy PiYHY NPOLLEHTHY CTaBKy Ta OPIEHTOBHY 3arajibHy BapTiCTb KpeamTy,
nopAAOK NOBEPHEHHA KpeauTy Ta CNaTh NPOLEHTIB 38 KOPUCTYBAHHA CMOXMBUYMM KPEAUTOM; HACAiAKU NPOCTPOYEHHA BUKOHAHHA
30608'A3aHb 3i CNAATK NAATeXIB, Y TOMY YMCAi PO3MIpP HEYCTOMKM, MPOLLEHTHOT CTaBKM, iHLIMX NAATEXiB, AKi 3aCTOCOBYIOTbLCA UM
CTArYIOTbCA NPU HEBMKOHAHHI 3060B'A3aHHA 33 AOrOBOPOM MPO CMOMKMBYMIA KPeauT; NOPAAOK Ta YMOBW BigMOBM Big, HagaHHA Ta
OflepXKaHHA KpeauTy; NOPALOK AOCTPOKOBOIO MOBEPHEHHA KpeawTy; BiLOMOCTI Mpo Te, L0 Bif, CMNOXKMBAya MOXe BMMaratTuca
NOBHe MOBEPHEHHA CYMW KpeauTy B OyAb-AKMI Yac, CTPOK NonepeayKeHHA Npo TaKy BMMOrY; NOBiAOMMB 3arajibHi BUTpaTW 3a
CMOMMBYUM KPEeaUTOM MpU 0B6YMCNEHHI peasibHOi NPOLLEHTHOI CTaBKK, MOBIAOMMUB peanibHy piYHy NPOLEHTHY CTAaBKY Ta OPIEHTOBHY
3aranbHy BapTICTb KpeanuTty ans KnieHTa Ha AaTy HagaHHA iHpopmauii, Buxoaaum 3 obpaHmx KnieHTom ymoB KpeauTyBaHHA Ta BCHO
HeobxigHy iHbopmauito, nepenbayeHy 3akoHOM YKpaiHu «Mpo cnoXKuBye KpeamuTyBaHHA», «MpaBunamm po3paxyHKy BGaHKamwu
YKpaiHW 3ara/ibHOi BapTOCTi KpeauTy ANA CMOXKMBaya Ta peasibHOi PiYHOI MPOLEHTHOI CTaBKM 3a AOrOBOPOM MPO CMOXWBYUIA
KpeguT», 3aTBepaxeHnmm MNoctaHosoto [MpasniHHA HauioHanbHOro 6aHKy YKpaiHu Big 08 yepsBHa 2017 poky Ne49, B noBHOMY
ob6casi.

9.27. YknagaHHam BignosigHoro Jlorosopy 3a Mpoayktom baHKy 3rigHO 3 nonoxeHHAMM umx Mpasun KnieHT nigTBepaKye, Wo BiH
B MOBHIN Mipi 03HANOMNIEHUI 3 NONOXKEHHAMM 3aKOHOAABCTBA YKpaiHM y cdepi KpUMiHaNbHOI BiANOBIAANbHOCTI 32 BUMHEHHSA Ail,
L0 MatOTb O3HAKM LWaxpaiicTea Ta/abo WwaxpaiicTea 3 GiHAHCOBUMMU pecypcamu.

9.28. KnieHT nigTBEpAMKYE CBOE PO3YMIHHA i 3rogy 3 TMM, WO NiABULLEHI PU3MKM 32 BUKOPUCTAHHA iHPopmMauiiHux pecypcis
IHTEepHeT Hece cnoueay (aboHeHT), B TOW Yac, AK baHK He Hece BiAMNOBIAANbHOCTI 33 ByAb-AKi BTPATK abo 36UTKK, AKMX NPAMO Yum
onocepeaKoBaHO 3a3HaB CNOXMBAY (aDOHEHT) uM TpeTi 0cobu BHACNILOK BUKOPUCTAHHA iHPOpPMaLiiHUX pecypciB IHTepHET un
HEMOXK/IMBOCTI iX BUKOPUCTaHHSA, Ta KNiEHT TaKoXK NiATBEpAKYE CBOKO 06I3HAHICTb i 3roAy 3 TMM, WO BignpaBKa baHKOM AOKYMEHTIB
KnieHTy, B T.4. JlncTiB-BiANOBIAEN HA KNIEHTCbKE 3BEPHEHHSA, BilOMOCTEN Npo pyx KowTis no PaxyHKy KnieHTa Ha HagaHy KnieHTom
eNIeKTPOHHY agpecy byae 3A4ilMcHI0BAaTUCL Yepes axepena IHTepHeT, AKi He MatoTb AOCTAaTHLOTO PiBHA 3aXMCTY iHbopMmaLii.

9.29. VYknagaHHam BignosigHoro Jorosopy 3a lMpogyktom baHKy KnieHT NiaTBepAMKyeE, WO BiH 4O MOMEHTY YKNafaHHA Takoro
[oroBopy oTpMMaB MOBHY, AOCTYMHY Ta BMYEpnHY iHGOPMaLLO WOoA0 YMOB HadaHHAa Kpeauty/KpeautHoi ninii/OsepapadTty 3a
JoroBopom, a came — WOA[0 CYKYMHOI BAapTOCTi KpeauTty 3 ypaxyBaHHAM MPOUEHTHOI CTaBKM 33 HUM, Mepeniky Ta po3mipy BCiX
KOMicit (Tapudis) BaHKy, WO NoB’A3aHi 3 HagaHHAM, O6CNYroByBaHHAM i MmoraweHHAm KpeauTy, Wwo[o0 po3mipy LLOMICAYHMX
NAaTexiB Ta OPIEHTOBAHOI CYKYNHOI BapTOCTi NOAOPOXKYaHHA KpeauTy, BpaxoByouM po3mip KOMICit 3a 06cnyroByBaHHA KpeauTHOT
3aboproBaHoCTi.

9.30. YknagaHHsam BignosigHoro Jorosopy 3a MNpoayktom BaHKy KnieHT niaTBepaKye, Wo oTpumas BClO iHPOpPMALLiD CTOCOBHO
BaHKiBCbKMX NPOAYKTIB y 06cA3i Ta B nopaaKy, Wo nepenbaveHi YacTMHO apyroto cTatTi 12 3akoHy YKpaiHu «lpo ¢iHaHcosi
Nnocayrn Ta JAepiKaBHe peryntoBaHHA PUHKIB ¢iHaHCOBMX nocayr». KnieHT 3acBigvye, Wo 3a3HavyeHa iHGopmaLia € JOCTYMNHOW Y
BigaineHHi baHky Ta/abo Ha OdiuiiHoMy caiMTi BaHKy, a TaKOX € MOBHOK Ta AOCTAaTHLOK ANA MPaBWUAbHOMO PO3YMIHHA CyTi
MpoaykTiB baHKy, Wo HagaoTbcA baHKom. YmoBu unx Mpasma 3po3ymini Knienty, BianosigatoTb iHTepecam KnieHTa, € pO3yMHUMM
Ta cnpasegnBUMMU.

50



(.3 )
Mpasuna ob6cnyrosyBaHHA Gi3MUHUX 0Cib B AKLiOHEpHOMY ToBapucTai «KomepuinHuii IHaycTpianbHWUiA Com in Bank

KomepujinHui IngycTpianbHmia bauk

BaHk» (HoBa pepakuis 2018)

9.31. NianucaHHam [orosopy 3a MNpogyKTtom BaHKy KAieHT NiaTBEPAKYE, WO A0 MOMEHTY yYKnaaeHHa [orosopy baHk o3Hanomums
ioro 3 ymoBamu rapaHTyBaHHA PoHAOM BiflIKOAYBaHHSA KoOWTIB 33 BKnagom BignoBigHo Ao 3akoHy YKpaiHu «[po cuctemy
rapaHTyBaHHA BKAAAiIB Gi3MUHUX OCiB», nepenik AKMX BU3HaYeHU n. 2.16.5 posainy 2 umx Mpasu.
9.32. Kni€eHT rapaHTye, WO BiH OTPMMaB 3rogy CBOro NOAPYXKA Ha oTpuMmaHHA KpeauTy y baHky 3a BignosiaHum [lorosopom 3a
MpoaykTtom BaHKy, a TaKoX Te, Wo MaiiHo, AKe NpuAabaBaeTbeca 3a paxyHoK KpeauTy, byae BUKopuUcTaHe B iHTepecax cim’i, Ta YieHun
oro cim’i noBigoMneHi NPo yKknazaHHA Takoro [JoroBopy i He 3anepeyytoTb NPOTU MOro YKAAZAHHA. Y pasi 3BepHEHHA NOAPYHKKA
KnieHTa po cyay 3 no3oBom Npo BWM3HAHHA [lorosopy 3a MNpoayKTom BaHKy HeapiicHUM fiK Takoro, WO yKaageHui KnieHtom 6e3
3roam TaKoro NogpyKxsa, KnieHt 30608'A3aHuii cnnatuTv baHky wTpad y po3mipi 100 BiacoTkiB Big cymun Kpeauty 3a [joroBopom
npoTarom 5 (n'atn) poboumx AHIB 3 MOMEHTY NOAAHHSA TAKOTo NO30BY.
9.33. BbaHK Hece BiAMNOBiAaNbHICTb 33 PO3roNOLEHHs iHGopMaLii, WO CTaHOBUTb BAHKIBCbKY TAEMHMLIO, BiAMNOBIAHO 40 YMHHOTO
3aKOHOAaBCTBa YKpaAiHW.
9.34. Crtpok BMKOHaHHA 060B’A3KiB BignosigHoro Jorosopy 3a Mpoayktom baHky gna CTopoHwu, ska nepebysana nig Bnavsom aji
06cTaBuH HenepebopHoi cuam (popc-maxkopHUx 06CTaBMH), NPOAOBKYETLCA Ha nepiog, ix 4il, abo A4il ix Hacnigkis. AKwWo Aja
06cTaBuH HenepebopHoi cuamn (popc-maxkopHUx 0b6CTaBUH) TpMBaTMMe NoHag 6 micauis, CTOPOHM NPOBOAATL NEPEroBOPU LLOAO
nopAAKy NoAanbLIOro BUKOHaHHA [lorosopy 3a Mpoayktom BaHky.
9.35. 3as3HaueHi B LbOMy po34ini (3 NyHKTamm Ta nignyHKTamu) MpaBuA rapaHTii Ta BignoBsiganbHicTb KnieHTa He € BUYepnHUmu.
Mpasunamu, 3aasamu, Jorosopamu 3a MNpoaykTamu baHKy 4M iHLWUIMMKW JOKYMEHTAMM MOXXYTb BU3Ha4YaTUCA AOLATKOBI 3acBiAYeHHA
Ta rapaHnTii KnieHta. 3BepHeHHA KnieHTa 40 BbaHKy Ana OTpMMaHHA BaHKIiBCbKOro npoayKTy abo BUMHEHHA KAiEHTOM iHLWMX
bAKTUYHUX Aii, CNPAMOBAHUX Ha OTPMMaHHA BaHKIBCbKOro NPOAYKTY, € NiATBEPANKEHHAM 3 HOKy KnieHTa YMHHOCTI 3a3HaveHux B
MpaBWiax 3acBigYeHb Ta rapaHTiit, iX NOBHOTW, aKTyaIbHOCTI Ta LOCTOBIPHOCTI.

PO3A1N1 10. NEPCOHA/IbHI AAHI

10.1. 3pjvicHiotoumn yknadaHHA 3 BaHkom BianosigHoro Jorosopy 3a Mpoayktom baHKy, B TOMy YMcAi i wWAAXom HagaHHA odepTn
KnieHTom, BuKnageHoi y 3asasi (Mpono3uuii) BaHKy, KnieHT AK cy6’eKT nepcoHaNbHUX AaHUX Hadae cBok A06POBINbHY Ta
04HO3HaYHy 3roay/A03Bin Ha:

10.1.1. 06pobKy? BaHKOM nepcoHanbHUX AaHux KnieHTa (byab-Akoi iHdopmauii, Wwo crocyetbcA KnieHTa, a came: npi3Buuia,
BJIACHOrO iMeHi, No 6aTbKOBI, AaTK Ta MiCLA HAPOAMKEHHS, afpecu, CiMenHoro, couiabHOro, MaiHOBOTO CTaHy, OCBiTH, nNpodecii,
noxoais Towo (Hagani — «MepcoHanbHi AaHi»)) 3 meToto:

- 34ilcHeHHA BaHKom cBOEI GiHAaHCOBO-rOCNOAAPCHKOT AiANbHOCTI, MPONOHYBAHHA Ta HaZaHHA MOBHOrO Kosia MoCAayr
BaHKOM (y T.4. WAAXOM YKNaZeHHA AO0rosBopiB, 34iMCHEHHA NPAMMX KOHTaKTIB i3 KnieHTom 3a gonomoroto 3acobis 3B's3Ky),
3a/ly4eHHA TpeTix ocib, i3 AKMMM baHK nepebyBa€ y AOrOBipPHUX BiAHOCMHAX, 40 NPOLLECY HaNIeXXHOIO BUKOHAHHA BaHKOM cBOix npas
um 30608'A3aHb Nepeg, KnieHTom, (Hagani — «TpeTi CTOPOHUY),y T.4. HagaHHA TpeTiMu cTOpoHamu nocayr BaHKy ANs BUKOHAHHA
HUM CBOiX PYHKL,iN,

- 3axucty BaHKom cBOiX NpaB Ta iHTepecis, y T.4. Nepeaaydi faHmx GiHaHCOBUM yCTaHOBaM,

- 34ilicHeHHA baHKOM NpaB Ta BUKOHaHHA 060B’A3KiB 3a iHWKWMMMK BigHOCMHaMM MixK BaHKom Ta KnieHTom;

10.1.2. nepeaayy (NOWMPEHHA), Y T.4. TPAHCKOPAOHHY, BaHKom MepcoHanbHMX AaHux TpeTim(u) cTopoHam(M), 3MiHy, 3HULLEHHA
MepcoHanbHUX gaHnx abo obmexkeHHA AOCTYNY A0 HUX, BKAOYEHHA MepcoHanbHUX AaHux Ao 6a3u MepcoHanbHUX AaHUX BaHKy 3
MeTolo, 3a3HadyeHot B nignyHKTi 10.1.1 uux Mpasun, Ta 6e3 HeobxigHOCTI HadaHHA KAiEHTY NMMCbMOBOrO NOBIAOMAEHHA MPO
34iACHEHHA 3a3HaYeHUX 4ilf;

10.1.3. 36epiraHHA baHKoM [MepcoHanbHUX AaHWUX NPOTATOM CTPOKY, BM3HAYEHOro 3riAHO 3 BHYTPIWHIMWU AOKYMeHTamMn BaHKy
Ta/ab0 YNHHMM 3aKOHOAABCTBOM YKPAiHU, Y TOMY YMC/i HOPMATMBHO-MPABOBMMU akTamu HBY.

10.2. MNignucaHHam BignosigHoro Jorosopy 3a MpoaykTom BaHKy (B T.4. i WwWAaxom HagaHHA odpepTn KnieHTom, BUKNALEHOI y
3ansi (Mpono3uuii) BaHKy) KnieHT niaTBEPAXKYE, WO BiH NMCbMOBO MOBIZOMIEHUI NPO BKAOYEHHA MepcoHanbHMX faHMX A0 6asn
nepcoHanbHUX AaHux baHKy, npo BosoAinbua [epcoHanbHUX AaHUX, NPO A)Kepena 36MpaHHA, MICLE3HaXOAMKEHHA CBOIX
MepcoHanbHWUX AaHMX, METY iX 06p06KK, MicLLe3HaxoAKeHHA abo micLe NpoXKMBaHHSA (NepebyBaHHA) BONOAINbLA UM PO3NOPALHMKA
MepcoHanbHUX AaHUX, CKNaL Ta 3MICT 3ibpaHux MNepcoHanbHUX JaHWUX, MPO npasa, nepenbayeHi 3akoHOM YKpaiHu «[Mpo 3axucT
NepcoHaNbHUX AaHWUX», NPO MeTy 360py MNepcoHanbHUX AaHWX Ta 0cib, AKMM nepepatoTbea MepcoHanbHi AaHi.

10.3. MNignucaHHam BignosigHoro [lorosopy 3a MpoaykTom BaHKy (B T.4. i WAsxom HagaHHA odepTn KnieHToM, BUKNageHoT y
3ansi (Mponosuuii) BaHky) KnieHT Hagae cBoto 3rogy Ta [03Bin BaHKy nepeasasat MepcoHanbHi gaHi KnieHTa (BKAlOYakoum
6aHKIBCbKY TAEMHULLIO), Y TOMY YMCAi, afle He BMK/IOYHO, PO3NopsaHUKaM (MianpuemcTBam, ycTaHOBaM i opraHisauiam ycix ¢opm
BNACHOCTi, OpraHam Aep»aBHOi Baayn YM OpraHam MiCLLEBOro cCamoBpsaayBaHHA, GisudHMM ocobam - NignpueMuUAM, SKUM BaHKom
260 YMHHMM 3aKOHOZABCTBOM HafaHO abo byae HagaHo NpaBo 06pPO6AATU NepcoHanbHi AaHi), apxXiBHUM ycTaHOBaM Ta iHWWM
ocobam, Wwo HagatoTb BaHKy nocnyru 36epiraHHA iHpopmaLii Ta JOKYMEHTIB i NOB’A3aHi 3 UMM NOCAYIU; aKLioHepam, BAAaCHUKAM
icToTHOT yyacTi baHKy abo ocobam, WO 3A4iNCHIOTb KOHTPONb Hag BaHKom; npodeciiHum pagHuKam baHKy, y T.4. ayautopam,
byxrantepam, agBoKaTam, FOPUCTAM TOLLLO; NAaTiXKHIM cuctemi VISA International, MasterCard, MNpAT «YKpaiHcbKkuit MpouecnHrosmi
LleHTp», 6yab-AKMM BIOPO KPeaUTHUX iCTOPIN, YY4aCHUKOM AKUX € BaHKy, npuBaTHMM ocobam Ta opraHisauiam ans 3abesneyeHHs
BMKOHAHHA HUMM CBOIX PyHKLUiM abo HagaHHA nocnyr baHKy BiANOBIAHO A0 YKNAZEHUX MiXK TakMuMu ocobamu (opraHisauiamu) Ta
BaHKOm poroBopiB y Tih Mipi, y sKi BaHK BBarkaTume Le HeobxiaHMM abo 6arKaHMM AnsA 34iMCHEHHA npaB Ta 3abe3neyeHHs
iHTepecis baHKy Ta/abo g1 BUKOHAHHA umx Mpasua.

10.4. LWnaxom nignucaHHam signosigHoro [orosopy 3a MpogyKTom BaHKy (B T.4. i wnsxom HagaHHA odeptn KnieHTOMm,
BMKNageHoi y 3ansi (Mpono3uuii) baHKy) KnieHT Hagae cBOKO 3rofy Ta NOrOAMKYETbCA 3 TUM, WO BaHK mae npaBo 3ailcHOBaTU
$oTO3MOMKY Ta Bifeo-Harnsag, y 3oHax obcnyrosyBaHHsA KnieHTis, poTorpadyBaHHs KnieHTa Ta MOro fOKYMEHTIB (y T.4. CKAaHyBaHHA

2 3acmepexceHHA: mepmiH «06pOBKA NepCoHanbHUX OAHUX» BU3HAYAEMbCA YUHHUM 30KOHO0a8CMBOM, 30Kpema 3aKoHOM YKpaiHu «[1po 3axucm
nepcoHanbHUx 0aHux» 8id 01.06.2010 poky 3i 3MiHaMu ma 00rno8HeHHAMU.
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Ta KOMilOBaHHA AOKYMEHTIB), @ TaKOX ¢iKcauilo BCiIMa MOMKAMBUMM TEXHIYHMMK 3acobamm KOHTaKTIB i3 KaieHTom (y Tomy uuchi
aygziosanuc TenedoHHMX PO3MOB TOLLO) B MPUMILLEHHAX/BigAineHHAX BaHKy Ta Ha npucTposx BaHKy 3 meToto 3abesneyeHHn
6e3neKkn Ta HanexHoro obcnyrosyBaHHA KnieHTa. baHK mae npaso 36epiratu Bigeosanucu, dotorpadii Ta iHWI NnpegmeTn (3acobw,
NPUCTPOI), WO MICTATb 3a3HaYeHy B LibOMY NYHKTI iHpOpMaL,ilo, @ TaKoX MOLIMpOBaTK iX (HagaBaTh A0 HUX AOCTyN) y BUNagKax,
nepenbavenux Mpasunamu, y Tomy uncai ymosamu MpoayKTis BaHKy, Ta/abo YMHHUMM 3aKOHOAABCTBOM YKpaiHu. Bigeosanucwy,
doTorpadii Ta 3anucu TenedoHHUX PO3MOB MOXKYTb BYTU BUKOPUCTAHI AIK 40KA3WN B NpOLEecyanbHUX Aisx.

10.5. CTopoHu norogunu, wo y 38’A3Ky 3 nignucaHHam KnieHtom BignosigHoro Jorosopy 3a MpoaykTom BaHKy (B T.4. i wasxom
HagaHHA odepTu KnieHTom, BMKnageHoi y 3assi (Mpono3uuii) baHKy), 3roga Ha 06pobKy NepcoHanbHUX AaHUX KNieHTa, a Takox
iHWi go3soau/3rogm, HagaHi B mexax posginy 11 (3 nyHKkTamu i nignyHktamu) pasua, BBasKalTbCA HagaHUMKU KnieHTom y
NUCcbMOoBIn dopmi.

PO34IN 11. AOTPUMAHHA BUMOT FATCA

11.1. baHK nig 4ac 34iMCHEHHA CBOEI AiANbHOCTI BXXWMBAE BCiX 3axo4iB AnA AoTpMMaHHA Bumor FATCA Ta 3apeecTpoBaHWi
MopgaTtkoBoto cayxk6b0to CLUA AK Takui, wo aoTpumyetbes BuMmor FATCA. na BuKoHaHHA Bumor FATCA y BigHocuHax CTopiH baHk
3aCTOCOBYBaTUME MO/OXKeHHA, nepeabayeHi FATCA Ta/abo uumu lMpaBuaamu, AKWO iHWMIK NOpALOK abo npoueaypu He
nepeabayeHi 3aKkoHaMu abo MiXKHapPOAHMMM LOroBOPaAMM YKPAIHM.

11.2. KnieHT 3acBiguye Ta rapaHTtye, Wo KnieHT Ta 1oro YnoBHOBa)keHi ocobu He € nogaTkoBumu pesmpgeHTamu CLUA (akwo
KnieHTom /YnosHoBaxkeHot ocoboto KnieHTa He 6yno HagaHo Ao baHKy iHwoi iHdopmauii pasom i3 3anoBHEHO BiAMNOBIAHO A0
Bumor MNogatkoBoi cny:6m CLUA dopmoto W-9 i3 3a3HaueHHAM iaeHTudiKauiiHoro Homepa naaTtHMKa nogatkis CLUA (TIN) KnieHTa
abo YnoBHoBaxeHoi ocobu KnieHTa).

11.3. KnieHT nignucaHHam signosigHoro [Jorosopy 3a MpoayKTom baHKy (B T.u4. i uiAxom HagaHHA opepTu KnieHTom, BUKNageHoi y
3asnsi (Mponosuuii) baHKy) rapaHTye, Wo KnieHT Ta YNoBHOBaXKeHi 0cobu KnieHTa Haganu baHKy NOBHY Ta A0CTOBIpHY iHpopMaLiito,
[OCTaTHIO AnA igeHTMdIKauiil, Bepndikauii Ta BuBYeHHA KnieHTa (YnoBHoBaxKeHoi ocobu KnieHTa), y TOMy uncni 3’scyBaHHA cyTi ix
AianbHOCTI Ta diHaHCOBOro cTaHy Ta npoBegeHHA FATCA-igeHTUdiKau,i.

11.4. KnieHT 3060B’A3aHKIN HagaBaTM Ta 3abe3neuynTy HagaHHA YNOBHOBAXKeHUMMM ocobamu Ha Bumory baHKy iHdopmauito Ta
OOKYMEHTH, WO cTocytoTbea ix MogaTkoBOro craTycy, y TOMy YMc/i 3anoBHeHi BignosigHo o sumor MNoaatkoBoi cayx6m CLUA
dopmu W-8 un W-9. KnieHT 3060B’A3aHuUI HeraliHo iHpopmyBaTh BaHK npo 3miHy ceoro lNogaTtkoBoro cratycy Ta [ogaTkosoro
cTaTycy YnoBHOBaxeHMX ocib. Y pasi HabyTta KnieHTom cTaTycy nopgaTtkoBoro pesugeHTa CLUA, KnieHT 3060B’A3aHUIN HeraiHo
Hagatm po baHky ¢popmy W-9 i3 3a3HayeHHAM igeHTUOIKaLUitHOro Homepa nnaTHMKa nogatkie CLUA (TIN). Y pasi HabytTa
YnoBHOBaXKeHMMM ocobamm cTaTycy nogaTkosoro pesunaeHTa CLUA, KnieHT 30608’s3aHuMIA 3a6e3neunTn HeramHe HagaHHA A0 baHky
ummm ocobamm dopmu W-9 i3 3a3HayeHHAM peecTpaLiiHoro Homepa 0b61iKOBOI KapTKM NAaTHMKA NOAATKIB Ta iaeHTUdIKauiiHOro
HoMepa nnaTHuKa noaaTkis CLUA (TIN). Ha BMKOHaHHA Uboro NyHKTY KnieHT 30608’A3aHui iHpopmyBaTH YNOBHOBaXKeEHMUX Ocib npo
HeobXifHICTb nojaHHA Ao baHKy BCiX BWLWe3a3HayeHUX [AOKymeHTiB. KnieHT rapaHTye Ta Hece nepepbayeHy UMHHUM
3aKOHOAaBCTBOM BifAMOBIAaNbHICTb Y BUMAAKY BiACYTHOCTI/HEHANEKHOrO NOBIAOMNEHHA YNOBHOBaXeHNMKU ocobamu BaHKy npo ix
MoaaTkoBmit ctaTyc Ta/abo He NoAaHHA TaKMMM 0COBaMu AOKYMEHTIB.

11.5. NianucaHHam KnieHtom BignosigHoro [orosopy 3a MpoayKTom bBaHKy (B T.4. i waaxom HagaHHA odeptn KnieHTom,
BMKNageHoi y 3ansi (Mpono3uuii) baHky), KnieHT Ta Moro YnosHoBaxeHi 0cobu HagatoTb baHKy 6e3BigkANYHYy Ta 6€3yMOBHY 3rogy
34iMCHIOBATU PO3KPUTTA BAHKIBCbKOT TAaEMHMLi, nepefayvy Ta PO3KPUTTA NEPCOHANbHUX OaHUX, @ TaKOX PO3KPUTTA iHLWOT
KoHOiAeHUiHOI iHbopMaLii 3 meToto BUKOHAHHA BaHkom Bumor FATCA, 30Kpema, y Takux BUMagKax:

- NopaTtkoBoMmy ynpasniHHto CLUA npu HagaHHi 3BITHOCTI B nopAaKy Ta obcarax, BusHadeHux FATCA;

- ocobam, Lo 6epyTb y4acTb B NepeKasi KowTiB Ha PaxyHKM abo 3 PaxyHKiB (Hanpuknag, 6aHKam-KopecnoHAeHTam;

- NAATIKHUM cucTeMam Ta X y4yacHMKAM, BigNpPaBHMKAM Ta OTPMMYBayYaM MepeKasiB, iHWWMM yCTaHOBaM, WO 3A4iNCHIOIOTbL
aBTOPM3aLLi0 UM NPOLECHHT NepeKasiB), a TaKOX B iHWMX BUNagKax, nepeabayeHmx FATCA.

11.6. KnieHT nigTBeparKye Ta rapaHTye baHKy, WO Ma€ BCi 3aKOHHI NiACTaBM Ta NOBHOBAaXeHHA nepefaTn baHKy nmepcoHanbHi Ta
KOH®IAEHUiMHI AaHi YNOBHOBAXeHUX ocib 3 6e3ymoBHMM NpaBom baHKy Ha po3KpWTTA Ta nNoganblly nepegayy uiei iHpopmauii
TpeTim ocobam (y T.4. TpeTim cTopoHam), y BUnaaKax, nepesbadveHmx [loroBopom, y TOMY YUCAi 3 METOI BUKOHAHHA BaHKOM BUMOT
FATCA.

11.7. Akwo KnieHT abo YnosHoBaxeHa ocoba KnieHTa He Haganu HeobxigHoi iHpopmauii ans nposegeHHa FATCA-igeHTUdIKaLi,
abo 6yno BMABNAEHO HEAOCTOBIPHICTL ab0 NOpPYLWEHHA 3acBigYeHb Ta rapaHTiiA, HaBeaeHUX y po3gini 11 (i3 nignyHkTamu) Mpasun,
BaHK ma€e npaso 3 meToto AoTpMMaHHA FATCA BUMHUTU HACTyNHI Aji:

- y nopsaaky, nepeabaveHomy B lNpasBunax, 34iMCHUTU OOrOBipHE CNUCAHHA 3 byab-AKMX PaxyHKiB KnieHTa rpowoBmx KowTis 3
MEeTOI0 YyTPMMaHHA «wTpadHoro» noaatky (withholding) B po3mipi 30% Big cym nepekasis KnieHTa, 3 HAaCTyNMHUM HanpaBieHHAM
CMUCaHNX CyM 3 paxyHKiB BaHKy 10 NMoaaTkosoi cnyk6m CLLUA B nopsAaKy Ta CTPOKM, Bu3HayeHi FATCA; Ta/abo

- 3aKpuTH BCi abo okpemi PaxyHku Ta/abo BiAMOBMTMCA Big NMPOBeAEHHA onepauii 3a PaxyHKamu YM MPUSYNUHUTM (TUMYACOBO)
onepauii 3a HUMHK, Ta/abo posipeaTu signosigHuii Jorosip 3a NMpogykTom BaHKy.

11.8. Ha nigcTasi umx Mpasun Ta wasxom nignucaHHa 3assu (Mponosuuii) baHKy KnieHT Hagae BaHKy npaBo 34ilicHIOBaTU
[OOTrOBipHe CMMCaHHA TPOLIOBUX KOWTIB 3 ByAb-AKUX PaxyHKiB (y TOMy YMCAi 3 paxyHKiB MOro CTPYKTYPHUX NiAPO34iNie, a TaKoX
PaxyHkKiB, wo 6yayTb BigkpuTi KNieHTOM y MaiibyTHbOMY Ta PEKBI3UTU AKMX BaHK BM3HAUMTb CaMOCTIMHO), y BUNagKax Ta Cymax,
HeobXifAHMX Ans BWKOHaHHA BbaHkom Bumor FATCA ctocoBHo KnieHTa. [oroipHe CnNMcaHHA MoOXKe 3aiicHioBatUcA BbaHKom
npoTArom cTpoky aji Jorosopy 3a Mpoayktom baHKy Byab-AKy KinbKicTb pasiB 3 faTW HACTaHHA CTPOKY BMKOHAHHA BignoBiaHOro
rpolwoBoro 30608’A3aHHA (BK/NOYHO) A0 MOBHOMO YTPMMaHHA BaHKOM cym Ha BMKOHaHHA Bumor FATCA. BaHK € oTpumyBayem
KOLUTIB 33 ZOroBipHMM CnncaHHAM. CnMcaHHA KowTiB 3 PaxyHKiB 34iAICHIOETbCA Ha NiACTaBi MeMOpiasibHOTO OpAepy.

11.9. VY pasi BigcyTHocTi abo HepocTaTHOCTI y KnieHTa KowTiB Ha PaxyHKax y BantoTi 3a60proBaHocTi, BaHK 34iCHIOE Take J0roBipHe
CMWUCaHHA TPOLIOBMX KOWTIB 3 PaxyHKiB B iHWWX BantoTax B PO3Mipi, EKBiBaNEHTHOMY Cymi 30608’A3aHb KnieHTa 3 ypaxyBaHHAM
BMTPAT Ta KOMICili, NoB’A3aHuX 3 Kynisaeo/obmiHOM/npogaarkem iHO3eMHOT BantoTU. KnieHT TakoxK gopydae BaHKy 3aiicHUTH Big,
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imeHi KnieHta KyniBnto/npoaa>k/obmiH cnvcaHUX KOWTIB 3 METO OTPUMaHHA HeobXxiaHOoi BanloTM (3a BM3HAYEHMM BaHKOM
KYPCOM,) Ta HanNpaBMTM KOLUTK Ha NoraweHHs 3aboprosaHocTi KnieHTa.

11.10. MpoTAarom cTPOKy aAji BignosigHoro [Jorosopy 3a MpoaykTom baHKky BaHK mae npaBo BUTpebyBaTu, a KnieHT (YnoBHoBaXeHa
ocoba KnieHTa) 30608’A3aHuiA(i) HagaBaTM Ha BUMOTY BaHKy OKYMEHTH i BiLOMOCTi, HeobXiaHI ANA NpoBeAeHHA onepauii, Ta iHwy
iHpopmauito Y foKymeHTH BignosiaHo po FATCA.

11.11. Y BunaaKy BiacyTHOCTi B baHKy HeobxigHoi iHpopmalii Ta AOKymeHTiB, nepeabayeHunx ummu MNpasunamum Ta/abo okpemo
3aTpebyBaHux BaHKOM, [0 ix HagaHHA KnieHTom abo YnosHoBaxeHo 0coboto BaHK Mae NpaBo Ha BAAcHUI po3cya: abo 3ynuHUTK
(Tumuacoso) nposeaeHHs onepauii KnieHta/Ha KopucTb KnieHTta, abo BigMOBMTUCH Bif NPOBEAEHHA TaKMX onepauii, abo 3aKkputu
PaxyHOK/PaxyHKun KnieHTa B 04HOCTOPOHHbOMY MOPAAKY.

11.12. Y pa3si HeHagaHHA KnieHTom abo YnoBHOBaXKeHo ocoboto KnieHTa Ha nucbmoBy BMMOTy BaHKy HeobxiaHoi iHdopmaLii Ta
OOKyMeHTiB npoTarom 10 (pecAt) KaneHAapHUX AHIB 3 MOMEHTY Hanpas/ieHHA BMMOrM, BaHK mae npaso BiamosuTK KnieHTy B
06C/IyroByBaHHi PaxyHKiB (30Kpema, NPUNUHUTA NPUAHATTA | BUKOHAHHA PO3PaxyHKOBWUX OOKYMEHTIB KnieHTa Ta 34ifCHEeHHA
onepawi 3a iHiuiaTusoto KnieHTa abo 3aKpUTK BCi Y OKPEMi paxyHKM).

11.13. baHK He Hece BignoBiganbHocTi Nnepes KnieHTom, YNOBHOBaXeHNMMM 0cobamMu Ta KOHTpareHTamMu 3a byab-aKi yTpMMaHHsA,
CaHKLU,ii, 0BMeXKeHHs Ta iHWIi HeraTMBHI Hac/igKM WoAo0 PaxyHKiB, rpOWOBMX KOLWTIB Ta onepaw,ii 3a PaxyHKaMu, AKLLO TaKi HaCNiaKu
nos’A3aHi i3 BUKoHaHHAM Bumor FATCA 3 60ky baHKy, MoaaTkoBoi cny»6u CLUA, 6aHKiB-KOpecnoHAEeHTIB Ta iHWKX OCib, Wwo bepyTb
y4acTb y Nepekasax, a TakoK 3a 6yAb-AKi Nos’A3aHi 3 UMM 36UTKM, BUTPATH, MOPasbHY WKoAy Ta/abo HeOTpMMaHHI 4OX04M.

11.14. KnieHT 3060B’A3aHMI BigwKoayBaTH baHKy Byab-AKi LOKYMEHTANbHO NiATBEpAMKEHI 36UTKM Ta MaiHOBI BUTPATH, CNPUYUHEHI
nopyweHHAm ymos [paBua, y TOMy 4ucAi 3acBigyeHb Ta rapaHTii KnieHTa, a TaKoX 3anogisaHi HenofZaHHAM abo MofaHHAM
HeaocToBipHOT Ta/abo HeBiANOBIAHOT (HeHanexHoi) iHdopMaLLii UM AOKYMEHTIB.

baHK He Hece BignosiganbHoOCTi nepes KnieHTom 3a BifWKOAYBaHHA OyAb-AKMX BMTPAT Ta 36MTKIB, MOpasibHOI WKOAW abo He
OTPUMAHUX LOXO4iB, LLO MOXYTb BUHUKHYTU BHACNIAOK PO3KpUTTA BaHKoMm iHpopmaLii, B TOMy uncni 6aHKIBCbKOI TaEMHUL,, WOA0
KnienTa/YnosHoBaxeHux ocib KnieHTa Ta onepauiit KnieHTa, a TakoXk 4epes 3ynuHeHHA BbaHKom onepauiit no PaxyHkam abo
BiAMOBM Big, X NpoBeAeHHSA, AKLLO Taki Aii 6yno BYMHEeHO BaHKOM BiAMNOBIAHO A0 BMMOI YNHHOMO 3aKOHOAABCTBA ab0 YMOB LMX
Mpasun, abo AKWo baHK Aias BignNoBiaHO A0 3roaun/no3sony KnieHta Ha po3kpuTTa/nepeaady iHpopmadii.

PO3A4IN 12. IHWI YMOBU

12.1. baHk Ta KnieHT noroguance BUpiWyBaTH CRipHi NUTaHHA LWAXOM NPOBEeAEeHHA NeperosBopis.

12.2. Y BMNaaKy HEMOXAMBOCTI BMPIWMUTK CMipHE MUTaHHA WAAXOM MepPeroBopiB, CyAOBWI 3aXMCT MpaB i 3aKOHHUX iHTepecis
CTOPOHM 34iNCHIOETLCA B MOPAAKY, NepeadayeHoMy YNHHUM 3aKOHOAABCTBOM YKpaiHK Ta ummu MNpasunamu.

12.3. CTpOK N030BHOi AaBHOCTI LWOAO BUMOT NMOBEepHEHHA KpeauTy, CnaaTi NPOLLEHTIB, NiaT, KOMICil, HeycToMKM (W Tpadis, neHi) no
[Jorosopy 3a MNpoayktom BaHKy Ta uumu MNpaBunamu cknagae He meHwe 10 (gecATv) poKiB AKLWO IHWWIN (CKOPOYEHUIM) CTPOK He
BM3HAYeHUM YNHHUM 3aKOHOL,ABCTBOM, ab0 OKpemo He nepenbayveHuit B JoroBopax 3a MpoayKTom BaHKy.

12.4. CTOpOHM MmoroAvnu, WO i CNOBOCMONYYEHHAM «nianucaHHam [orosopy 3a lpoayktom BaHky» Ta/abo «yKnagaHHAM
Horosopy 3a lMpoayktom baHKy» Ta/abo «yknagaHHam [orosopy» Ta/abo iHIWKMM C/0BOCMONYHEHHAM, GM3bKMM A0 3MicTy
HaBeAEHMM, LLO BXKMBAKOTHLCA Y TEKCTi umx MNpasua, CTOPpOHN O4HO3HAYHO Ta 6e3 CyMHiBIB pO3yMitoTb BiANOBIAHY Ait0, 34iNCHEHY:
abo (1) KnienTom wopao nianucaHHa [Jorosopy, y BUNAAKY BUKNALEHHA TEKCTY TAKOro AOroBOPY Y MUCbMOBIN [BOXCTOPOHHIM
dopmi, abo (2) bBaHKkoM Wo[0 aKuenTyBaHHA odepTu KnieHTa y BUrnagi moro 3assu (Mponosuuii).

12.5. CTOpOHM pO3yMitoTb Ta MOrOAKYTbCA 3 TUM, WO A0O3TKOBO [0 3arajibHUX MOJIOXKEHb HaZaHHA OaHKiBCbKMX NOCAYT,
BUKNageHnx y Posgini 2 umux Mpasun, ymoBu cneuiasbHUX MONOXKEHb HAaAAHHA OKpPeMMX OaHKIBCbKMX MOCAYF, BU3HAYEHUX Y
Posginax 3-6 uux Mpasun, 3actocoBytoTbcA CTOPOHAMWM BUKAOYHO A0 TUX B3aEMOBIAHOCUMH CTOpiH, WO BWMHWKAW Ta AilOTb
Bi4NOBIAHO [0 KOHKPETHMX BaHKIBCbKUX MOCAYT, AKi peryntooTbes BignosigHUM Po3ainom uux Mpasun Ta, y BUNAAKY BUHUKHEHHA
PO36iXKHOCTEN MiXK 3araZlbHMMM Ta cheuialbHUMK yMOBaMM HagaHHa MpoaykTty BaHKy, cneuiasnbHi NONOXeHHA BiAnoBiAHOrO
Po3giny 3-6 unx MpaBun matoTb NPIOPUTETHY CUAY.

12.6. lnctyBaHHA Mix CTopoHamu 3a ummu Mpasmnamu Ta/abo sianosiaHum [orosopom 3a MpoayKTom BaHKy 3A4iMCHIOETbCA
WAAXOM HanpaBneHHA abo HagaHHA ogfHieto CTOpoHolo, abo ynoBHOBaXKEHMMM Ha Le TpeTimu ocobamu 3i CTOPOHM BaHky,
BigNOBIAHMX NOBiAOMAEHb iHWIiK CTOPOHI Ha ii agpecy ANA ANCTYBaHHA, 3a3HavyeHy y JOroBopi UM iHWKX AOKYMEHTAX, HagaHMX
KnieHTom po BaHky npu opopmneHHi KopuctyBaHHA MpoayKkTom baHKy. [IOKyMeHTOM, WO NiATBEPAXKYE BignpasaeHHA CTOPOHO
nosigomsieHHa 3a uymu MNpasunamm/ JorosBopom iHWi CTOPOHI, € KBUTAHLA BiAAINEHHA MOLWTOBOrO 38’A3KYy MPO BiAnpasieHHA
pEKOMeHA,0BaHOro McTa 3a aapecoto BignosigHoi CTtopoHn. byab-ake nosigomneHHa baHKa, BignpaBneHe NOLWTOK, BBAXKAETLCA
oTpumaHum KnieHTom nicns cnamey 7 (cemn) KaneHOapHUX AHIB 3 MOMEHTY BiAnpaBneHHA BaHKOM TaKoro MoBiJOMNEHHS, AKLLO
iHWe npAmo He nepenbayeHO NonoKeHHAMM umx Mpasun. Ha KnieHTa noknapaetbcs 060B'A30K WOAO KOHTPOIIO 3@ HANEXKHUM
06cyroByBaHHAM NOLITOBOT CKPMHBKM KnieHTa Ta cBOEYACHUM OTPUMAHHAM KopecnoHAeHLji KnieHTa.

12.7. KnieHT niaTBEpAXKYE CBOE PO3YMIHHA | MOTrOAMKEHHA 3 TUM, LLO MONOXEHHA uux [lpaBuMA MNOWMPIOOTLCA HA WOro
B33aEMOBIAHOCMHM 3 BaHKOM, LLO BMHMKAOTL Ha nigcTasi byab-akoro [orosopy 3a MpoaykTom BaHKy, yMOBM HafaHHA AKOro
BaHKoMm HaBefeHi B uux Mpasunax, Ta € 0608’A3KOBMMM ANA BUKOHAHHA KnieHTOM.

12.8. YknagaHHaAm [orosopy 3a Mpoayktom baHKy KnieHT nigTBeparKye OTPMMaHHA NPUMIPHUKA Takoro [oroBopy Ta Ailounx Ha
MOMEHT yKnagaHHA [orosopy TapudiB BaHKy, AKWoO iHwWe He nepeabayeHo uumu Mpasunamu abo Jorosopom 3a Npoayktom
BaHky.

12.9. Ui MNpasuna ta/abo 3miHM A0 HUX pO3po6/eHi HAa HeBM3HAYeHW CTPOK (Ail0Tb MPOTArOM HEBM3HAYEHOro CTPOKY) Ta
HabuparoTb YUHHOCTI 3 MOMEHTY X 3aTBEPAKEHHA YNOBHOBaXeHNM opraHom BaHKy. Lli MpaBuaa noymMHaoTb 3aCTOCOBYBATUCH A0
BiZlHOCMH MixX BaHKOM Ta KNiEHTOM 3 MOMEHTY iX po3miweHHs Ha OdiuiiHomy caiTi BaHKy.

3miHM go MpaBun, WO BUCBITAEHI Yy Po3gini 4 B 4YacCTWHI KOPUCTYBAHHA €NeKTPOHHMM NAaTidKHUM 3acobom, MNOYMHAIOTL
3aCTOCOBYBATUCh A0 BiAHOCUH MiXK BaHKom Ta KnieHTom Yyepe3 30 KaneHaapHUX AHiB, Ta Yepe3 10 KaneHAAPHUX AHIB - YCi 3MiHWU 0
MpaBma OKPiM 3MiH, WO cTOCYOTbCA Po3ainy 4, 3 MOMEHTY iX po3milLeHHs Ha OdiviiHomy caitTi BaHKy. Lii Mpasuna ta/abo 3miHn go
HUX TaKOX NiANAratoTb PO3MILLEHHIO Ha IHPOPMALIMHUX AOWKAX Y BigaineHHAx BaHKy abo B iHWMWX JOCTYMHUX A8 03HANOM/IEHHS
micuAax.
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12.10. Jo umx MNpaBua MoOXKyTb BYyTU BHECEHI 3MiHK, NPo Wo BaHK NoBigZoMAsE WAAXOM po3miweHHA Ha OdiuiltHomy caiTi BaHky
Ta/abo iHbopMaLINHMX AOLWKaX Y BiaAiNeHHAX BaHKy abo iHWWX AOCTYNHUX A4 03HANOMIEHHA MiCLAX:

- He ni3Hiwe, Hixk 3a 30 (TPMALATL) KaNeHAAPHMX OHIB A0 NOYaTKy 3aCTOCYBaHHA TaKWUX 3MiH 40 BiGHOCMH MiXX BaHKOM Ta
KnieHTOM, AKLLO 3MiHM cTOCytoTbCA Po3ainy 4;

- He nisHiwe, HiX 3a 10 (&ecATb) KaneHAAPHWUX AHIB 40 NOYaTKy 3aCTOCYBaHHA TaKMX 3MiH 40 BigHOCMH MiX BaHKkom Ta
KnieHTom (OKpim 3MmiH, Wo cTocytoTbea Po3ainy 4).
12.10.1. KnieHT npuitmae Ha cebe 060B’A30K CaMOCTIMHO BiACTEXKYBaTU HAABHICTb/BiACYTHICTb MOBIAOMAEHHA BaHKy NPoO 3MiHy
ymoB umx MNpaBua Ha iHpopmaLiMHUX cTeHAax Y NpUMilLeHHI BaHKy Ta Ha OdiuiiHomy cainTi BaHky.
12.10.2. 3anponoHoBaHi baHkom 3miHM A0 umx MMpaBun BBaXKAKOTbCA MOroAXKeHUMU KNiEHTOM, AKLWO A0 AaTW iX BNPOBAAXKEHHA
OCTaHHIW He 3BepHyBCA A0 BaHKy 3 NMMCbMOBOIO 3asABOIO NPO NPUNUHEHHA Ail BignosiaHoro [orosopy 3a MNpoayktom BaHKy Ta He
34iicHMB, BiANOBIAHO, 3aKpUTTA PaxyHKy Ta/abo AOCTPOKOBOro MoBEpPHEHHA B MOBHOMY 06cA3i cymu KpeauTy wasxom cnaatv B
noBHomy 06cA3i HasBHOI 3aboproBaHocTi 3a KpeguTtom, cniaty NPOLLEHTIB 32 MOro KOPMUCTYBaHHA Ta NaaTu 3a 0b6CayroByBaHHA
KpeauTHOI 3abOproBaHOCTi, a TAaKOX CNAATU MOM/AMBMX WTPAadHUX CaHKUiiA, nepeabadveHux uumu Mpasunamu Ta [orosopom
Ta/abo He BUMHMB iHIWINX A, NpAMO nepeabadveHunx BignosigHUm Posginom umx Mpasun Bi4HOCHO NMPUMNMHEHHA B3AaEMOBIAHOCUH
CtopiH 3a BignosigHum lMpoayktom baHKy. AKWO A0 BBeAeHHA B Ail0 HOBOI pegakuii umx Mpasua baHK He oTpumye Big KnieHTa
NMCbMOBOTO MOBILOMAEHHA Ta NiIATBEPAKEHHA BUMHEHHSA Al WOA0, BiANOBIAHO, 3aKpUTTA PaxyHKy Ta/abo noBepHeHHS B NOBHOMY
06casi cymm Kpeguty wnsxom cnaatym B noBHomy o6cA3i HasBHOI 3aboproBaHoOCTi 3a KpeauTom, chnnaTv MPOUEHTIB 3a Moro
KOPUCTYBaHHA Ta NAatM 3a 06C/AyroByBaHHA KpeaMTHOI 3abOpProBaHOCTi, @ TaKOX CN/IATU MOXAMBUX LWTPAPHUX CaHKLiN,
nepeabayeHnx uymu Mpasunamu Ta Jorosopom, Ta/abo BUMHEHHA KaieHTOM iHWMX A, npamo nepefsbayeHMx BigNOBIgHUM
Posginom uux MpaBun BiAHOCHO NPUMNMHEHHA B3aemoBigHOCMH CTOpiH 3a BignoBigHMM [MpoayKTom BaHKy, TO 3anpOonOHOBAHI
baHKOM 3miHM 40 umx [paBma BBaXKaAOTLCA NOroAXKeHUMMN KNiEHTOM 3 MOMEHTY iX BBEAEHHSA.
12.10.3. BHeceHHs 3MiH Ta A0MNOBHeHb bGe3nocepegHbo A0 TekcTy [florosopy 3a [lpoaykTtom baHKy BigbyBa€eTbca WAAXOM
yKNaaaHHA CTOpoHaMM BiANOBIAHWX AOAATKOBMX yrog, A0 Takoro [orosopy, AKWO iHWWIA NOPALOK He BCTAHOBAEHUI Byab-AKUMMU
iHWKMK ymosamu umx Mpasun/Oorosopy 3a Mpoayktom BaHKy.
12.11. Mpu yknagaHHi Ooroopy 3a MpoaykTom BaHKy Ta BCix MOro AoAaTKiB i iHWMX CYyNyTHIX AOKYMEHTIB bBaHKOM moxke 6yTu
3aCTOCOBAHO BiATBOPEHHA TEXHIYHMMM ApyKOBaHMMM 3acobamu BiATUCKY neyvaTkn BaHKy Ta nignucy ocobu, ynoBHOBaXKeHOi
nignucysaTy (yknaaaty Big imeHi baHKy) Taki 4oroBopu/a0KYMEHTU. BUleBKa3aHi BiATBOPEHHA BIATUCKY neyaTkun baHky Ta nignucy
YNOBHOBa)KeHOi 0cobu BbaHKy 33 CBOIMM NPaBOBMMMW HACAILKAMW NPUPIBHIOKOTLCA A0 BAACHOPYYHOrO NIAMUCY AOKYMEHTIB
YNOBHOBa)KeHO o0coboto BaHKy Ta CKpinneHHA AOKYMEHTIB meyaTkoto BaHKy B opuriHani, i He MOXyTb OyTU BMKOPUCTaHI B
MaibyTHbOMY Yy AKOCTI MiAcTaB Ana BU3HaHHA [loroBopy/00KYMEHTY HeAinCHUM, HiIKieMHUM abo HeyKnageHUM.
12.12. Y BMNaAKy, AKLWO OKpemi NonoXeHHA umx NpasBun He BigNoBifaTUMYTb YNHHOMY 3aKOHOAABCTBY YKpaiHu, To lNpasuna He
BTPAYatoTb YNHHICTD i Ait0Tb 6€3 ypaxyBaHHA 3a3HAaYEHMX MNONOMKEHb.
12.13. Y BCcbOMYy, WO He Bpery/nboBaHo uumu MpaBunamm, BignosigHumm Lorosopamu 3a Mpoayktamu baHKy (B T.4. 3asaBoto
(Mpono3suuii) baHky), CTOPOHM KepyroTbCA YNHHUM 3aKOHOAABCTBOM YKPaAiHU.
12.14. Ana npunuHeHHA abo 3anobiraHHA ByAb-AKMM He3aKOHHUM aiam i3 PaxyHkom KnieHTa, KnieHT gopyyae baHky B 6yab-akui
yac Ta 6e3 yknafeHHA byab-AKMX [OLATKOBUX AOFOBOPIB NPU3YNUHUTM abo NpUNUHUTK onepauii 3a PaxyHkom KnieHTa y Bunaaky,
Kosin KnieHT (YnoBHOBaxKeHa ocoba) HaBMUCHO HeBipHO NoBigomne BaHk npo cebe Ta/abo Npo cBOI BIAHOCMHM 3 iHWMMM BaHKaMK
abo nprxoBaB BiAOMOCTI, AIKi 6yn HeBifZoMi BaHKy Ta He Bynn BpaxoBaHi Npu po3rnai 3aasu Ha BiaKpUTTA PaxyHKa, abo y BUNaaky
HaABHOCTI B BaHKy Nifo3p Npo 34iACHEHHS WaxpancbKkux A woao PaxyHka.
12.15. Appecoto gna NUCTyBaHHA 3 KniEHTOM yBaKaeTbCA afpeca, BKasaHa KnieHTom y BignosigHomy [lorosopi 3a lMpogyKktom
BaHKy, abo agpeca, WO MIiCTUTbCA B NUCbMOBIW 3asBi KnieHTa npo 3miHy agpecu, Wwo nogaHa nicaa nignucaHHa [Jorosopy 3a
MpoayKkTom BaHKy (y T.4. 3aasi (Mpono3uuii)).
12.16. BM3HAHHA HeAilcHUM ByAb-AKOrO NOMOMKEHHA UMX MpaBuA He BNAMBAE Ha AINCHICTb ByAb-AKMX UM BCIX iHLUIMX MONOMKEHb
Mpasun/Mpasun y uinomy.
12.17. BbaHK umMmu Mpasunamu, a KnieHT nignucaHHam BignosigHoro [lorosopy 3a MpoayKTom BaHKy (B T.4. i LWWAAXOM HagaHHA
odepTn , BUMKnageHoi y 3assi (Mponosuuii) baHKy) 3acBiayytoTb GaKT Toro, Wo nonoxeHHsa [orosopy 3a MpoaykTtom BbaHKy
BigNoBifaloTb BiNbHOMY BoneBuABAeHHIO CTOPIH, *KoAHa 3i CTOpiH He 3HAaXOANUTLCA Mifg, BNAMBOM TAXKUX 06CTaBMH, MPUMYyCY TOLLO,
ymosu lMpasun, [lorosopy 3a MNpogyktom gna CTopiH € B3AEMOBUTIAHMMM Ta MOBHICTIO 3p03yMminvmmn, CTOPOHN JOCATNM 3roAn LWoAo
BCix icToTHUX ymoB Npasun, Jorosopy 3a MNpoayKkTom.
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