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baHk Hagae nnaTtikHi Ta iHWI nocnyrn BiANOBIAHO A0
YMHHOrO 3aKoHoAaBCTBa YKpaiHW, B TOMY YUCIi NOCAyrn
3 KacoBmx  onepauin, nocrnyrm 3 BigKpuUTTS,
0oOCNyroByBaHHA Ta 3aKpUTTA MNOTOYHUX PaxyHKiB,
nocnyrn i3 3anyyeHHs BKNagiB (g4enosuTiB), nocnyrn 3
HafJaHHA  CNOXUBYMX KpeauTiB, NoCcnyrm 3  eMmicii
NNaTiXXHUX IHCTPYMEHTIB Ta/abo 3AiNCHEHHA eKBanpuHry
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https://cib.com.ua/uk/private/products/depoziti

PaxyHku:
https://cib.com.ua/uk/private/products/rahunki
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https://cib.com.ua/uk/private/products/krediti

Mepekasu:
https://cib.com.ua/uk/private/products/perekazi

MNeHcii Ta BunnaTu:
https://cib.com.ua/uk/private/products/pensiji-ta-viplati

BaHkiBCbKi MeTanu:
https://cib.com.ua/uk/private/products/operaciji-z-
bankivskimi-metalami

[HWi nocnyrw:
https://cib.com.ua/uk/private#more

ICTOTHI XxapakTepucTmKM Nocnyr 3
HaZlaHHS CMOXMBYOro KpeauTy

https://cib.com.ua/uk/private/products/krediti

ICTOTHI XapaKTepuUCTUKN NOCNYT i3
3anyyeHHst 6aHKiBCbKOro Bkragy
(nenosuty)

https://cib.com.ua/uk/private/products/depoziti

Mopsgok i npouenypa 3axucTy
nepcoHanbHUX AaHuX (BUTST)

https://cib.com.ua/uk/private/page/informaciya-dlya-
Kliyentiv

Mopsgok ain baHky B pasi
HeBMKOHaHHA KnieHTom 060B’a3kiB
3riiHO 3 JOrOBOPOM NPO HafaHHSA

GaHKIiBCbKUX Nocnyr

BusHavaeTbCsa 3anexHo Big BMAY NOCAYrM yMoOBaMm Lnx
Mpasun

BHyTpilHbO6aHKIBCbKNA AOKYMEHT
(BUTSr), AKMIN pernamMmeHTye NopsaoK
po3rnagy baHkom 3BepHeHb KnieHTiB

https://cib.com.ua/uk/private/page/informaciya-dlya-
Kliyentiv
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Posgin «3BepHeHHs rpomagsaH»
odpiuinHoro IHTepHeT-NpeaCcTaBHULTBA
HauioHanbHoro 6aHky Ykpainu

https://bank.gov.ua/ua/consumer-protection/citizens-
appeals

[ata HabpaHHSA YMHHOCTI Ny6NiYHO

nponosuuieto (0depToro) 3 faTh 3aTBEPIKEHHS

) 24.05.2024 p.
JlaTa BBeOeHHs B Ait0
IHcpopmauis npo cuctemy https://cib.com.ua/uk/about/page/pro-fond-
rapaHTyBaHHS BKnagiB isndHmnx ocid garantuvannya-vkladiv-fizichnih-osib

MpaBuna HapgaHHA MNaTKHUX Ta  HWKX  NOCnyr
disnyHum ocobam B AKLIOHEPHOMY TOBAPUCTBI
«KOMIHBAHK» € nybniuHoto nponosuuieto (odepToro),
nignucaHHam (npuegHaHHam o) skoi KnieHT Hapae
lMonepemkeHHs 3rofly Ha 3asHayeHi B Hill yMOBM HadaHHS GaHKIBCbKUX
nocCnyr.

KnieHT MoXe BiOMOBUTUCS Big, OTPUMAHHA pPeKiaMHMX
Martepianis kaHanamm AUCTaHUIMHOIO  erIeKTPOHHOro
o6crnyropyBaHHs1.
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1. TEPMIHU TA CKOPOYEHHA

TepMiHM Ta CKOPOYEHHS!, LLO BUKOPUCTOBYIOTBCS Yy NybnivyHux lNMpaBunax HagaHHA nnaTikHMX Ta
iHWKux nocnyr &isnyHum ocobam B AKLUIOHEPHOMY TOBAPUCTBI «KOMIHBAHK» (gani -
MpaBuna) BXUBAKTLCA Yy TAKUX 3HAYEHHSAX:

1.1. ABTteHTUdpikauia — npoueaypa, Wo gae amory baHky yctaHoBMTWM Ta nigTBepantn ocoby
KopucTyBada Ta/abo HanexXHiCTb KOpUCTyBady MEBHOrO MNNaTKHOrO iHCTPYMEHTY, HasiBHICTb Y
HbOro MiAcTaB Ansl BUKOPUCTAHHSA KOHKPETHOro MMAaTiXKHOMO iHCTPYMEHTY, Y TOMY YMUCAi LWNAXOM
nepeBipKM iHOMBIAyanbHOT 06MiKOBOI iHbopMaLii kopucTyBaya.

1.2. ABTOopM3auinHuni NiMIT — NiMIT Ha KINbKICTb | CyMy mnaTiKHMX onepauiil 3 BUKOPUCTAHHAM
NNaTiXXHOI KApTKN, BCTAHOBNEHUIN Ha NEBHUI Nnepiog.

1.3. ABTOopM3auifa — npouenypa OTpMMaHHS 403BOMY Ha NpoBeAeHHS onepaLil 3 BUKOPUCTaHHAM
NNaTiXKHOI KapTKM.

1.4. AKTMBaLiA KapTKM — npoueaypa OTPUMaHHA AOCTyny A0 MOTOYHOrO paxyHKy, onepauii 3a
AKAM 30IMCHIOTLCA 3 BUKOPUCTAHHAM MNaTiXKHOI KapTkuY, y BigaineHHi baHky abo 3a gonomoroto
KoHTakT-ueHTpy BaHky, YaT-60Ty BaHky.

1.5. AyteHTudpikaudia — npouec nepesBipkn TOTOXHOCTI JloriHa i naponsi KopuctyBada AaHuMm,
30epexeHnm Ha cepBepi baHky, Npu Bxogi B cuctemy IHTepHeT-6aHkiHry « CIB-Online».

1.6. Bank — AKLUIOHEPHE TOBAPUCTBO «KOMIHBAHK», AT «KOMIHBEAHK» (FonosHun odic
Ta BigaineHHsa baHky), sikun € HagaBa4veM MAaTPKHUX MOCIYT.

1.7. BaHkKiBCcbKi nocnyru — [naTixkHi Ta iHWi nocnyrn, aki HagatoTbca baHkom KnieHTy Ha ymoBax,
BU3Ha4yeHux [JoroBopom Ta umumu MNMpasunamu.

1.8. BaHkomaT/BaHKiBCbKUN aBTOomMart camoo6cnyroByBaHHA/NNaTiXXHUA
TepMiHan/nporpaMmHoO-TeXHiIYHUA KOMMIEKC CaMOOOGCNyroByBaHHA — TEXHIYHUIA NPUCTPIN, WO
Aae 3Mory KopucTyBady iHiLitoBaTK NnaTiXkHy onepadito, a TakoX BMKOHATKM iHLWI onepauii 3rigHo 3
G YHKLIOHANBHUMN MOXITMBOCTSMM LIbOTrO NPUCTPOIO.

1.9. be3roTiBKOBi poO3paxyHKM — repepaxyBaHHS KOLWITIB 3 paxyHKIB MNaTHUKIB Ha paxXyHKu
OTpUMyBa4iB, a TaKOX MepepaxyBaHHSA HagaBayamMu NAaTbkHUX MOCAYr KOWTIB, BHECEHMUX
nnaTHUKaMK roTiBKOK, HA PaxXyHKM OTPUMYyBauiB.

1.10. Bpaysep — nporpamHe 3abe3neyveHHsl, yCTaHOBIEHe Ha KOMM'IOTEpPi, SIKUM KOPUCTYETbCA
KopucTtyBay, npMsHadeHe ans nowyky Ta nepernsgy Be6-CTOpiHOK B Mepexi IHTepHeT (Hanpuknag,
Internet Explorer, Chrome, Opera).

1.11. BantoTa — HauioHanbHa BantoTa YKpaiHu - rpMBHS, iIHO3eMHa BantoTa.

1.12. Bunucka — perictp aHanitTmyHoro o6niky, Wo BMillye iHGOPMaLil0 NP0 KOXHY BUKOHaHYy
nnaTiXkHy onepauito, i NpusHa4vaeTbca ansa Bugadi abo BigcunaHHsa KnieHTy.

Y BuNMCKax 3 MOTOYHMX Ta BKMAOHWUX (OENO3UTHUX) PaxyHKIB, KOLWTW Ha SKMX € BKNagamu
BianoBiaHO a0 3akoHy VYKpaiHm «[lpo cucTeMy rapaHTyBaHHS BkragiB isndHMX OCiO»,
3a3HavyaeTbCs TaKoX Taka iHdopMmauisa: «Bknagu rapaHTyioTbCa  BignoBigHO 40 3akoHy
Ykpainu «l1po cuctemy rapaHtyBaHHs BKnagiB ¢isnyHux ociby». [eTtanbHa iHopmauis - y Josigui
Npo CUCTEMY rapaHTyBaHHA BKNagis disanyHux ocib Ha canti www.fg.gov.ua.».

1.13. ButpaTtHMiA RiMiT — rpaHnM4yHa Cyma rpoLLOBMX KOLITIB, SIKY MOXHa BWKOPUCTOBYBATW AnNs
npoBeAeHHA nnaTikHMX onepauii 3a MNMOTOYHUM paxyHKOM 3 BUKOPUCTAHHAM NAATKHOI KapTKW.
PoapaxoByeTbCa 9K CymMa 3anuilky BMacHMX KOLWITIB HA BKa3aHOMY paxyHKY 3a MiHYCOM Cymu
HesHwxKyBanbHOro 3anuwiky Ta cymu 3abnokoBaHuX, ane He CrnucaHux KowTiB, a y pasi
BCTaHOBNEHHSA nimMiTy OBepapadty/KpeantHoro nimity — sik cyma nimity Osepapadpty/KpeantHoro
NiMITY Ta 3anuLlKy BracHMX KOLUTIB HA BKa3aHOMY paxyHKy, 3a MiHYyCOM CyMW He3HuxXyBarbHOro
3anuLKy Ta cymu 3abnokoBaHuX, ane He CMcaHnX KOLUTIB.

1.14. BipokpemneHnn nigpo3ain/BipaineHHa — BigaineHHs bBaHky, WwWo He Mae craTtycy
IOPUOMYHOT 0COOM i 30iICHIOE CBOIO isNbHICTb Bif iMeHi baHky.
1.15. BiptyanbHMin nnaTiXXHUMA TepMiHan — nporpamHe 3abe3neveHHs, WO Jdae 3Mmory

30iNCHIOBaTKM NMaTiXHI Ta iHWI onepauii 3 BUKOPUCTAHHAM PEKBI3UTIB NNATKHUX KapTOK Y Mepexi
IHTEpHeT.
1.16. Bknaa/deno3uTt — KOWTWN B rOTIBKOBIN abo 6e3roTiBkoBiN hopmi y BantoTi YkpaiHn abo B
iHO3eMHin BantoTi, Aki 3any4eHi baHkom Big BknagHuka (abo ski HagiWNM ONs BKNagHuWka) Ha
yMOBax [OroBopy OaHKiBCbKOro paxyHKy, OaHKiBCbKOro Bkragy (oeno3uTy) (Kpim KowTis,
3anydeHunx Big Buaadi owagHoro ceptudikata 6aHKy), BKHOYaOUM HapaxoBaHi BiACOTKM Ha Taki
kowTun. KowTtwn, 3anydveHi baHkom Big Bugadi (BMnycky) owagHoro ceptudikata baHky abo
AenosntHoro cepTudikata baHky, He € BKknagom.
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1.17. BknagHun (eno3uTHUM) paxyHOK — paxyHOK, Lo BigkpuBaeTbcs baHkom BknagHuky Ha
AOrOBIpHI OCHOBI Ang 36epiraHHs KOWTIB/OaHKIBCbKMX MeTanie, Wo nepeparTbcss BknagHukom
BaHky Ha BcTaHOBNEHWM CTPOK abo 6e3 3a3Ha4YeHHs TaKoro CTPOKY M4 BU3HAYEHWUA MNPOLIEHT
(ooxig) i nignaratoTe NoBepHEHHIO BknagHuky BignosigHo o ymos uux MNMpasun Ta [lorosopy.

1.18. BknagHuK — disnyHa ocoba (y Tomy uncni disnyHa ocoba - nignpuemenp), dka yknana abo
Ha KOpPUCTb SIKOI YKrageHo A0roBip 6aHKIBCbKOro paxyHKy, 6aHKiBCbKOro Bknagy (4enosuty), Kpim
di3n4HOi 0cobm (y ToMy umncni isnyHoi ocobu - nignpmemus), aka € BNaCHUKOM fuLle OLafHoro
cepTtudpikata baHky.

1.19. BnacHuK paxyHKy — ocoba, Ha iM'a gKoi BigkpnTo PaxyHoK, 3a SIKMM 34INCHIOKTLCS MAaTiKHi
Ta/abo iHwWi onepaduii.

1.20. BHyTpiwHbO6aHKIBCbKa cucTemMa NpMMUoMy nnatexiB — nporpamHe 3abe3neyeHHsa baHky,
npusHavyeHe ans 3abe3neyvyeHHs NPOBEOEHHS MNaTiKHMX onepauii 3 BUKOPUCTAHHSAM FOTIBKOBUX
KOLUTIB.

1.21. BPY — BantoTHMI pUHOK YKpaiHu.

1.22. Brpata iHAMBigyanbHOi o6nikoBoi iHdopmauii — HEMOXMIMBICTb BUKOPUCTAHHS
KopucTyBadem iHOMBIgyanbHOI 06MikoBOI iHpopmaLii, HenpaBoMipHe 3aBONOAIHHA Ta/abo
BMKOPWUCTAHHS YM 3arpo3a 3aBOMOAiHHSA Ta/abo BMKOPUCTaHHSA iHWKMMKM ocobamu iHaMBIQyanbHOI
obnikoBoi iHdopMaLii abo iT KOMMOHEHTIB.

1.23. BrpaTta/kpagixkka KapTkm — HEMOXNUBICTb 3AIMCHEHHSI KOPUCTYBa4YeM KOHTPOIIO
(BOnogiHHA) 3a NNaTPKHUM IHCTPYMEHTOM, HenpaBOMIpHE 3aBONOAIHHA Ta/abo BUKOPUCTaHHS
NNaTiXXHOro IHCTPYMEHTY Y1 NOro pPekBi3nTiB Ta/abo iHaMBigyanbHOI 06nikoBOI iHGopMaLii TpeTbo
ocoboto.

1.24. [lebeToBMA nepekas — nnatikHa onepauis, WO 34INCHIOETLCA 3 paxyHKy MnaTHUKa Ha
nigcTasi HagaHO! OTPUMMyBaA4YeM MNNATPKHOI IHCTPYKUIT, 3@ YMOBM OTPMMAaHHA 3roan nnaTHUKa Ha
BUKOHAHHS nNNaTbkHOI onepauii, HagaHol HUM OTpuUMyBadvy, HadaBady nnaTiKHWUX Mocnyr
oTpuMMyBa4a abo nnaTtHuka, abo Ha nigcTaBsi NNaTiXKHOI IHCTPYKLUIi CTAryBada 6e3 oTpMMaHHs 3rogm
nnaTHuKa.

1.25. [leHHa npoueHTHa CTaBKa - 3arasibHi BUTPATU 3a CNOXWBYMM KPeOUTOM 3a KOXHUN OeHb
KOPUCTYBaHHA KpeauTOM, BUPaXeHi y npoueHTax Bif 3aranbHOro po3Mipy BWOAHOrO KpeauTy,
po3paxoByeTbca 3a dopmynoto: OMNC = (3BCK/3PK) / t x 100 %, ge: OMNC - geHHa npoueHTHa
craBka; 3BCK - 3aranbHi BuTpaTh 3a cnoxusymm kpegutom; 3PK - 3aranbHuii poamip kpeauty; t -
CTPOK KpeauTYyBaHHS Y AHAX.

1.26. [lata BanioTyBaHHA — 3a3HayeHa MMNaTHUKOM Y NNaTDKHIA IHCTPYKUIl gaTa, noynHawouun 3
AKOT KOLWITW, WO CTaHOBNATb CyMYy MNaTPKHOI onepauii i nepekasaHi nnaTHUKOM OTpUMyBady,
nepexoasiTb y BMACHICTb OTpMMyBaya.

1.27. Oepxatenb/Odepxatenb Kaptkm — KnieHt/OoBipeHa ocoba KrnieHTa, sikul Ha 3aKOHHUX
nigctaBax BukopuctoBye KapTtky (i1 pekBiauTv) Ans iHiuitoBaHHSA nnaTtikHol onepauii Ta/abo
30iMCHEHHS iHWKX onepauin i3 3acTtocyBaHHAM KapTku (i1 pekBisuTiB).

1.28. AncTaHuinHa nnaTixkHa onepaudia — nnaTikHa onepadis, WO 34iACHIETLCA i3
3aCTOCyBaHHAM 3acobiB AMCTaHLIMHOT KOMYHiKaLLii.

1.29. foBigka Npo cucTtemMy rapaHTyBaHHA BKNagiB — iHHopMauinHUN OOKyMeHT BaHky, Lo
Bigobpaxae cucteMy Ta yMOBM rapaHTyBaHHS BKMadiB gisndHMX OCib, a TakoX BMNagku, KOnu Ha
BKMNag He MOLIMPIOETLCS rapaHTyBaHHA PoHOy rapaHTyBaHHS BkradiB @i3n4HMX OCiD, Ta SAKui
po3miieHnn Ha OdilinHomy canTi BaHky 3a agpecoto cib.com.ua.

1.30. OoBipeHa ocoba — dpisnyHa ocoba, skin KnieHT Hagae npaBoO AOiATWM Big CBOro iMeHi Ha
nigctasi OOBIPEHOCTI, 3acBigYeHOI B YCTAHOBIEHOMY 3aKOHOL4ABCTBOM YKpaiHM nopsaky abo
YyNOBHOBaXXeHUM npauiBHukoM baHky. [loBipeHa ocoba Mae npaBo AiATM BUKIIOYHO B Mexax
NMOBHOBaXEHb, 3a3HA4YeHMX B JOBIPEHOCTI, Ta B MeXax 3akoHOA4aBCTBaA YKpaiHW. Takoxk, TepMiH
«[loBipeHa ocoba» BXMBAETbCA y 3HAYEHHi — i3ndHa ocoba - pe3naeHT, sika Ha 3aKOHHMX
nigctaBax Mae MpaBO 34iMCHIOBATM MNNaTiXKHI Ta iHWI onepauii 3 BUKOpMUCTaHHAM [doaaTKoBoOi
KapTkM, WO BigNoBigalTb 3aKOHOAABCTBY YKpaiHW, 3a paxyHOK 4YacTMHM abo BCiX FpoLLOBUX
KOLUTiB/GaHKIBCbKUX MeTarniB, WO 3HaxoAaTbea Ha PaxyHky KnieHTa.

1.31. fQorosip/foroBip 3a Npoaykrom BaHky — yknageHu mixx bankom i Knientom (CtopoHamum)
AOroBip (NpaBoYvH), B TOMY YuChi WNAXOM MNPURHATTA (akuenTty) KnieHTom nponosuuii (odepTtn)
BaHky, BuknageHoi y 3assi (Mpono3uuii) Woao KopuctyBaHHA KnieHTOM NeBHUMW NNaTikHUMK Ta
iIHLWKMW nocnyramn, sSiKui BKNtovae B cebe, B AKOCTi CKNagoBUX i HEBIO'EMHUX YACTUH, HOPMU LnX
MpaBun Ta Tapudu BaHky.
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1.32. floroBip Npo HagaHHA NnaTiXKHUX MNOCAYr — AOroBip, iKMW yKnagaetbca MK baHkom Ta
KnieHtom (kopucTyBavem) y NMUCbMOBIN hOpMi (€NeKTPOoHHUI/NanepoBuii) BigNOBIGHO 4O BUMOr
3aKoHO4aBCTBa YKpaiHW, Ha Y3roMKeHWxX CTopoHamu ymoBax. [orosip npo HagaHHA nnaTiKHUX
nocnyr yknagaeTbCca WNAXoMm npueaHaHHs KnienTa (kopuctyBaya) Ao nybniyHux MNpasun HagaHHA
nnaTikHUX Ta  iHwux nocnyr disnyHum  ocobam B AKUIOHEPHOMY TOBAPUCTBI
«KOMIHBAHK», ski po3miwieHi B enektpoHHoMy Burmagi Ha OdidiiHomy canti BaHky y mepexi
IHTepHeT. Ha Bumory KnieHta BaHk Hapae KnieHTy y nanepoBomy BWrnsAi  3acBigyeHi
YNOBHOBaXXeHUM MpauiBHMKOM baHky [MpaBuvna HagaHHS nnaTikHUX Ta iHWKUX nocnyr gisndHum
ocobam B AKUIOHEPHOMY TOBAPUCTBI «KOMIHBAHK».

1.33. OoroBipHe cnucaHHa — [lnaTikHa onepadis, B T.4. AeOeToBMIA nepekas, i3 CrMcaHHs,
ctarHeHHs baHkom 3 PaxyHky KnieHta nnatm 3a Hapadi Bankom BaHkiBcbki nocnyru 3rigHO 3
Tapudamu, BctaHoBneHumu baHkom, Byab-akoi 3aboproBaHocTi nepeq baHkom 3a yknageHumm 3
BbaHkom porosopamu, cnucaHHa baHkoM kowTiB 3a gopyyvyeHHAM KnieHTa (mepekas KowTiB Ha
iHWKWM paxyHok KnieHTa B BaHKy un B iHWoOMyY 6aHKy, Ha paxyHok OTpuMyBaya), WO 34INCHI0ETLCA
Ha MigcTaBi po3paxyHKOBOro AOKyMeHTa, odopmnieHoro (HagaHoro) baHkom, Ta HasiBHOI 3rogun Ha
BUKOHaHHS Uiei NMnaTikHoi onepadii, HagaHoi KnieHTom BaHKy Wnisxom nignMcaHHs BignoBigHOMo
AOroBopy, WO yknagaeTbest Mk baHkom Ta KnieHTom yum B iHWKMI cnoci6, Bu3HavyeHnn CTopoHamu.
1.34. OopatkoBa KapTka — lNnatikHa kapTka, Wwo 3a 3asBoto KnieHTa emiTyeTbca baHkom 3rigHoO 3
ummm lNpaBunamu Ta BignosigHuM [oroBopom 3a [lpogyktom BbaHky BnacHuky paxyHky abo
HoBipeHi ocobi. Onepalii, npoBeaeHi 3 BUKOpMCTaHHAM [loaaTkoBOi KapTku, BigobpaxatTbca 3a
MOTOYHMM paxyHKOM 3 BWKOPUCTAHHAM nnaTtikHoi kapTku KnieHta. Ocoba, Ha iM’'a sikoi BaHk
ocbopmntoe [loaaTkoBy KapTKy, Ta TN KapTkn BU3Ha4valoTbes B 3asiBi KnieHTa npo il opopMneHHs,
nignucaHHam akoi KnieHT Hapae 3rogy Ha ewmicito [JoaaTtkoBol kapTku. baHk emiTye [ogaTkoBy
kapTKy [oBipeHin ocobi 3 060B’A3KOBUM LOTPUMAHHAM KPUTEPIiB pe3NOEHTHOCTI, 30KkpemMa, SKLLO
KnieHT € peangeHTom, To [oBipeHotw ocobot KnieHTa - peangeHTa moxe OyTu Tinbku disnyHa
ocoba - pe3maeHT, akwWwo KrieHT € HepeaungeHToMm, To [loBipeHot ocoboto KnieHTa - HepeangeHTa
Moxe ByTu Tinbkn disnyHa ocoba - HepesnaeHT. [JoBipeHin ocobi HagaeTbca okpema [ogaTkoBa
KapTka, odopMneHa Ha ii iMm’s1.

1.35. JopatkoBi 3acobu iHchopMyBaHHA — nporpamMHi 3acobu, siki 3abe3nedvyioTb TEKCTOBUMN,
rosiocoBMIM Ta BiAE03B’A30K Yyepe3 |HTepHeT Mk npucTposimun 3a gonomoroto IP-tenedoHii (VolP-
cepsicy, IM-cepsicu Ta iH.)

1.36. [loKyMeHT i3 peecTpauilHUM HOMepoM OOGINIKOBOI KapTKM nnaTtHMKa nopatkiB (gani -
AokymeHT i3 PHOKTI) — AOKyMeHT, BUAaHWM BiANOBIOHUM KOHTPOSOKYMM OpraHoM, LLO 3acBigyye
peecTpauito ¢isnyHoi ocobu B [lep>kaBHOMY peecTpi (pisandHmnx ocib - nnaTHWKIB noaaTKis.

1.37. NokyMeHT 3a onepaudiclo 3 BUKOPUCTAHHAM NNATDKHUX KapTOK — [OOKYMEHT, LWO
NiATBEPIKYE BUKOHAHHS onepauii 3 BAKOPUCTAHHAM NIATRKHOMO iHCTPYMEHTY.

1.38. EkBanp — HapgaBau nnaTixHux nocnyr, Skui Hapae nocnyry EkeBanpuHry [naTikHUX
IHCTPYMEHTIB Ta Mae niueH3ito Ha HagaHHA Takol nocnyru (B T.4. baHk).

1.39. EkBanpuHr — [natikHa nocnyra, Wwo nonsarae y nNpuAHATTI [naTiKHUX iHCTPYMEHTIB,
pe3ynbTaToM AKoi € nepekas kowTie OTpumyBady Ta/abo Buaayva KOLWTIB Y roTiBKOBI (popMi (SKLLO
ue nependbayeHo [JoroBopom.

1.40. EnekTpoHHa nybniyHa nocnyra «eBigHoBneHHsA» — nocnyra Wwoao HagaHHs KoMneHcauii,
slka HagaeTbCA Ha NigcTasi 3adBW, NogaHol Ao [epaBHOro peecTtpy ManHa, NOLIKOMLKEHOro Ta
3HMLLEHOro BHACNIAOK BGONOBUX Ai, TEPOPUCTUYHUX aKTiB NPOTU YKpaiHW, ANBEPCINA, CNPUYINHEHNX
30ponHoto arpecieto Pociicbkoi ®Pepgepauii npotn YkpaiHu, 3acobamu €OMHOrO OepXxaBHOro
BebnopTany enekTpoHHux nocnyr (gani - Moptan [id), 3okpema 3 BMKOPUCTAHHAM MOBiNbHOro
aopatka MopTtany Lia (dia), abo B iHWKMI cnocib, nepeabavyeHnin YAHHUM 3aKOHOL4ABCTBOM.

1.41. Emicia nnatixxHux iHcTpymeHTiB/EMmicia — nnatikHa nocnyra, Wo HagaeTbCs eMITEHTOM
NNaTiKHUX [HCTPYMEHTIB Ha [OOroBipHMX 3acajax i3 KOpUCTyBayeMm, fika MOonsrac y BUMYCKY
(HapaHHi) KopucTyBady NMaTiKHOIMO IHCTPYMEHTY AN iHiuitoBaHHA Ta o6pobneHHs nnaTikHUX
onepauin.

1.42. EmiTeHT — HagaBsay NNatiKHUX NOCIYr, AKUA Haga€e Nnocrnyry emicii NNnaTiKHUX IHCTPYMEHTIB
Ta Mae rnpaBo Ha HaJaHHA Takol Nocnyru BianoBigHO A0 3akoHoAaBcTBa YKpaiHu (B T.4. baHk).
1.43. 3aboproBaHicTb 3a OBepapadTom/KpeauTHoto niHi€lo — Cyma KOWTIB, sika CKNagaeTbCca
3 CymMn BUKOpMCTaHoro kpeauty y copmi Oepapadty/KpeauTHoi niHii Ta cymn HapaxoBaHMX
30608B’A3aHb Nnepea baHkom 3a kopucTyBaHHs HUM. 3aboproBaHicTb 3a OBepapadTom/KpeanTHoto
niHielo, Wo € o060B’A3KOBOKD [0 cnnath, womicaus Bigobpaxaetbca B O60B’A3KOBOMY
MiHiMansHoMy nnatexi (OMI).
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1.44. 3aranbHun ctaHpapt 3BiTHOCTIi CRS — 3aranbHUM cTaHgapT 3BITHOCTI Ta HanexHol
nepeBipkn iHopmaLii Npo hiHAHCOBI paxyHKW, AKWA BKIOYAeE KoMeHTapi 4o Hboro (Common
Standard on Reporting and Due Diligence for Financial Account Information (CRS), cxsaneHui
Papoto OpraHisauii ekoHoMi4HOro cniBpobiTHMUTBa Ta po3BuTKY 15 nunHa 2014 poky (i3 3miHamu
Ta OOMOBHEHHSIMW) Ta IMNIIEMEHTOBaHMI B YKpaiHi 3rigHo 3akoHy YkpaiHu «[1po BHECEHHS 3MiH OO
MogaTkoBoro kopekcy YKpalHM Ta iHWUX 3aKOHOA4ABYMX aKTiB YKpaiHM LWOoAo iMrnemeHTauii
MiXKHapo4HOro cTaHgapTy aBTOMATUYHOrO OOMiHy iHdopMmauieto npo diHaHcoBi paxyHku» (Ne
2970-IX Big 20.03.2023 poky) - aani 3akoH npo CRS.

1.45. 3aKkOoHHi npeacTaBHMKM (3aKOHHUM NpeacTaBHUK) — OarTbku, yCMHOBIOBaYi, 6aTbku-
BMXOBaTeNi, NPUAOMHI GaTbkn, NaTPOHATHI BMXOBaTENi, OMiKyHW, MiKNyBarbHUKW, NPEeACTaBHUKM
3aknagiB, SKi BUKOHYIOTb OBOB'SI3KM OMiKYHIB i NiKnyBanbHWKIB YW iHWi 0COBW, BU3HAYEHi 3aKOHOM,
AKi yknagatoTb 3 baHkom BignosigHuii [orosip 3a Npogyktom baHKy Ha KopucTb (hisanyHoi ocobu,
3aKOHHUM NpPeaCcTaBHUKOM SIKOT BOHM €, Ta/abo BUMHSAOTHL iHWI Ail B MeXax CBOIX MOBHOBAaXXEHb
BIAHOCHO 0CO6M, 3aKOHHMM NPELCTaBHUKOM SIKOi BOHMU €.

1.46. 3apeecTpoBaHUM HOMep — TeNEOHHUIN HOMEP, WO 06CNYroByeTbCA B MEPEXi onepaTopa
MOOINbHOro 3B’A3Ky, Hanexntb KrnieHTy Ta 3apeectpoBaHui y cuctemax baHky nig yac 3giiCHeHHst
AOroBipHUX BigHOCUH Mix KnieHTom Ta baHkom.

1.47. 3aci6 gucTaHUinHOI KOMYHIKauil — 3acib KomyHikauii, WO BMKOPUCTOBYETbCS Y MPOLECI
YKNagaHHsA MPaBOYMHIB LOAO HadaHHS NNaTPKHUX nocnyr (y TOMy 4uchi Ans HagcunaHHa Ta
OTPUMaHHS BCiX HEOOXIOHMX ANsi LbOro JOKYMEHTIB Ta BigOMOCTeN) Ta/abo iHilitoBaHHS NnaTixKHMX
onepadin 6e3 disnyHoi npucyTHocTi baHky Ta kKopucTyBaya.

1.48. 3aaBa (Mpono3uuifa) — npono3uuist (odepTa) baHky woao yknagaHHs 3 KnieHtom [oroeopy
3a NpogykTom baHKy Ha ymoBax, BUKNageHux B umx NMpasunax.

1.49. lnguBigyanbHa o6bnikoBa iHdopmauia — iHauBigyanizoBaHui Habip iHdopmauii, wo
HapgaeTbcs baHkom kopucTyBady abo 1MOro YNOBHOBaXXEHOMY MpPeACTaBHUKY AN Linen
aBTeHTUIKaLiT.

1.50. IHidiaTop — ocoba, sika Ha 3akOHHMX nigcTaBax IHILIE NNaTbkHy onepawilo LWIaXoM
dopMyBaHHA Ta/abo noAaHHA BIAMOBIAHOI NNATIXKHOI IHCTPYKUil, YKMOYaluM 3acTOCyBaHHS
NnaTiXKHOro iIHCTPYMeHTY. [1o iHiliaTopiB HanexaTtb NIIaTHUK, OTPUMYBaY, CTAryBad, oo6Ts)KyBau.
1.51. InguBipyanbHun 6aHkiBcbkun cend (IBC) — npoHymepoBaHa cTaneBa CKpWHbKA, LO
BMOHTOBaHa B Aeno3nTHY wadyy, dka po3amilleHa y npumilieHHi CxoBuua iHamBeigyaneHux cendis
Aans 36epiraHHs wiHHocTen KnieHTa.

1.52. IHauBigyanbHU nNiMiT — 0OMeEXeHHs Mo cymi Ta/abo KINbKOCTI NEBHOro BuAy NnaTiKHUX
onepauin ana ogHiei MNnaTixkHOT KAapTKW Ha NEBHUIA NepioAa.

1.53. IHcTpyKUia kopucTyBaya — |HCTpykuUia kopucTyBada go MobinbHoro 3actocyHky/Web-
moaynto «CIB-Online» (3acoby AncTaHUinHOI KOMYHiKaLiT), ska BU3Ha4Yae NopsaoK MNiAKMNIOYEHHS Ta
obcnyroByBaHHa B cuctemi IHTepHeT-6aHkiHry «CIB-Online». EnekTpoHHa Bepcia IHCTpykuii
KopucTyBada po3smiieHa Ha OdpiuinHomy canTi BaHky cib.com.ua.

1.54. IHTepHeT — BCecCBiTHA iHOpMaLUiiHa cucTemMa 3ararbHOro AoCTyny, Aka NoriYyHO 3B'A3aHa
rnobanbHMM agpecHUM npocTopoM Ta 6asyeTbCA Ha IHTEPHET-MPOTOKOSi, BU3HAYEHOMY
MDKHapOOHUMU CTaHgapTamMm.

1.55. IHTepHeT-6aHKiHr «CIB-Online»/IlHTepHeT-6aHKiHr — 3acib ANCTaHUINHOI KOMYHiKauii, Lo
BMKOPUCTOBYETLCA ANsi OO6CMYroByBaHHSA KOPUCTYyBadYiB (isndHUX OCi6 - pe3naeHTiB — KIieHTIB
BaHky, sikuin cknagaetbea 3 MoBinbHOro 3aCTOCYHKY (415 NiAKMYEeHHS Yepe3 MOBINbHI NpUcTpoi —
cMapTdOHK, NnaHweTn Towo) Ta/abo web-mogynto (ana nigknodeHHs yYepes OdidinHuiA cant
BaHky).

1.56. Kaptka/llnaTtixHa kapTka/llnaTidkHUMA iHCTPYMEHT — eneKkTPOHHWA nnaTbkHUM 3acib y
BUMMSAI NNACTMKOBOI YM iHLIOMO BUOY KapTku, LLO BMKOPUCTOBYHOTLCS AN 34INCHEHHSA NnaThKHUX
onepadin, a TakoX iHWWX onepauin, yCTaHOBNEHUX AOroBopoM 3 emiteHToM (BaHkom). BaHk
Bunyckae Kaptkm Ha iM’a KnieHta Ta/abo [dosipeHux oci6 KnieHTa, 3 HaHeCeHHAM Mpi3BuLLa,
BnacHoro iMeHi KnieHTa Ta 6e3 HaHeCeHHs1 Takmx gaHux (y TakoMmy Bunagky KapTtka BunyckaeTbcs
TiNbKM Ha iM'a BnacHuka paxyHky).

1.57. KBuTaHuia nnaTixkHOro tTepmiHana/yek 6aHkomaTa — JOKYMEHT 3a onepauieto — AOKYMEHT
BCTAHOBMNEHOrO 3paska, KM aBTOMaTUYHO OPYKYETbCS NAaThkHUM TepMiHanom/6aHkomaToM npu
NpoBeAEHHI NnaTiKHOT onepadii, B T.4. 3 BUKOpUCTaHHAM KapTku.

1.58. KnieHnT — dhisanyHa ocoba, sika kopuctyeTbca baHkiBCbkuMK nocryramm baHky Ha ymoBax
Horosopie Ta uux MNpasun.
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1.59. KopuctyBay nnaTixkHMX nocnyr — isanyHa ocoba, sika OTPUMYE UM MAE HaMip oTpuMaTtu
nnaTixxHy nocnyry sk lNnatHnk abo OTpumyBady (abo obugea ogHoOYacHO).
1.60. Kop aBTOpM3auii — kombiHauis umdp, nitep abo nitep i umdp, gka PopmMyeTbCs | HagaeTbes
BaHkom (emiTeHTOM) abo rOpPUANYHOK 0COBO0I0, L0 Ai€ 3@ NOro AOPYYEHHSIM, Mg Yac aBTopm3auii.
1.61. KomneHcauisa — komneHcauisa ans npyuabaHHa OyaiBenbHOI NpoayKuii 3 METOK BUKOHAHHS
MOTOYHOrO YM KaniTanbHOrO PEMOHTY camocTiMHO OTpumyBaveM KomneHcauii abo Lwnsxom
3aMOBIEHHSI BUKOHAHHS BignoBiaHMX pobiT Ta nocnyr Ha o6’ekTi Hepyxomoro manHa (EnektpoHHa
nybniyHa nocnyra «eBigHOBNEHHS»).
1.62. KomnpomeTauis KapTok — MOXnuBe po3roniolleHHs iHbopmauii, gka MICTUTbCA Ha HOCIsX
AaHnx Kaptok, ta/abo lMIH, yHikanbHoro Homepy KapTku, Tepminy ii aii Ta Homepy CVV2/CVC2,
LLIO MOX€e MPU3BECTU A0 3IMCHEHHS HECAHKLIIOHOBaHNX onepauin 3 BUKopUcTaHHAM KapTok.
1.63. KoHcbepxk-cepBic/nocnyra KOHCbEpPX — Le KOHCymbTauinHO-iHpopmauiiHa nigTpumka Ta
opraHisauiiHa gornomora, dka HagaeTbes [epxaTtensm BignoigHo Ao TapudHWMX nakeTiB, SKi
nepenbayatoTb ii HagaHHs.
1.64. KoHTakT-ueHTp — cnyx0ba baHky, 3BepHyBWWCb [0 $KOI 3acobamyn TenedgoHHOro Ta
€MEeKTPOHHOro 3B’A3Ky, KnieHT oTpumye iHdopmauinHo-onepauiiHy niatpumky. Homep tenedoHy
KoHTakT-ueHTpy ans KnieHtis banky 044 290-79-00, 0 800 501 200.
1.65. KpeanTt/CnoxmBunm KpeauT — IPOLLOBI KOWTK, WO nNepedaloTbcsa BaHkom y Tumuacose
KOpUCTyBaHHSA KnieHTy Ha ymoBax 3abe3neuqeHoCTi, MOBEPHEHHS, CTPOKOBOCTI, MMaTHOCTI Ta
LiNbOBOro Xapaktepy BUKOPWUCTaHHS abo HeLinbOBOro xapakrepy BUKOPUCTaHHA (Ha npuabaHHs
ToBapiB (pobiT, nocnyr) Ans 3a4oBOfieHHss noTpeb, He noB’A3aHMX 3  MNigNPUEMHULBKOMD,
He3anexHow npodECINHOW aiaNbHICTIO abo BMKOHAHHAM OOGOB’SI3KIB HAWMMAaHOro npauiBHUKA),
WNAXoM BcTaHoBneHHa nimiTy Oeepapadty/KpeoutHoro nimiTy Ha [TOTOMHUIM paxyHOK 3
BUKOPUCTAHHAM NnaTikHOT kKapTkn KnieHTa, B Mexax sIKoro npoTarom CTPOKy KpeauTyBaHHA KnieHT
Ma€e MOXIMBICTb 34iIMCHIOBATW NNaTiKHI onepauil 3a YMOBU, LLO KOLWTU N9 BUKOHAHHS MAaTiKHOI
onepauii HagaTbca KnieHTy baHKkoM Ha ymoBax KpeauTy.
1.66. KpeautHun nimit/nimit KpeanTHOI RiHii — rpaHn4Ha (MakcumarnbHa) cyma KpeauTy y popmi
KpeauntHoi niHii, ska Moxe Oyt HagaHa bankom KnieHty 3a [loToYyHMM paxyHkOM 3
BUKOPUCTAHHAM MNaTiXKHOT KapTKWU ANS KOpUCTyBaHHsS KrieHTOM 3rigHO 3 ymMoBaMu BignoBigAHOMO
Horosopy, unx MNMpaeun ta Tapudis.
1.67. KpeautHa niHis/BigHoBnoBanbHa KpeguTHa nNiHIA — KpeauT, HagaHHA  SKoro
30incHOeTbea KnieHTy MNOBHICTIO abo 4acTMHaMK MNPOTArOM CTPOKY KpeaAUTYBaHHA, Ta SKUN
nepenbadae npaBo KnieHTa NpoTsrom CTPOKy KpeauTyBaHHS Nicrs NOBEPHEHHSA HaJ4aHOro KpeauTy
abo 1moro yactMHM B nofanbliOMy OTPUMMYBaTW KPeauT B MeXaxX HEeBUKOPUCTAHOro (BiflbHOro)
KpeguTtHoro nimity Ha ymoBax, BU3Ha4yeHux BignosigHum [oroBopom 3a Npoagyktom BaHky.
1.68. KpeautoBui nepekas — nrartikHa onepauis 3 paxyHKy MnaTHMKa Ha NigcTaBi MnaTiKHOI
IHCTPYKUIi, HAQaHOI NNAaTHUKOM, 3a YMOBU OTPUMAHHS 3rogn NnaTHWKA Ha BWMKOHAHHSA MNaTDPKHOI
onepaLdii, HagaHoi HagaBa4vy nNnaTiKHUX NOCAYr NNaTHUKA.
1.69. NMimiT — nimiT abo 06MeXeHHs Ha CyMU Ta KiNbKICTb NNaTiKHUX onepauini, ski MOXyTb OyTu
34iNCHEHI i3 BUKOpUCTaHHAM KapTku 3a neBHU nepiog.
1.70. NimiT oBepapadTy — rpaHmMyHa (MakcmanbHa) cyma kpeguty y dopmi OBepapadTy, dka
mMoxe 6yTn HagaHa BaHkom KrnieHTy 3a [MOTOYHMM paxyHKOM 3 BUKOPUCTAHHAM MAaTKHOI KapTKu
ANS  BNacHOro KOpUCTyBaHHsA abo kopucTyBaHHsa [loBipeHow ocoboto 3rigHO 3  ymoBamwu
BignosigHoro [Jorosopy, uux MNpaeun Ta Tapudgis.
1.71. ManHo (ToBap) — ToBap, WO KynyeTbca KnieHToM y Toproeusa Ta Ha npuabaHHsa skoro baHk
Hapae KnienTy KpeguT BignosigHo Ao ymoB [orosopy 3a NpoaykTom baHky Ta umx NMpasun.
1.72. MixxHapoaHun «CTON-CMUCOK» — CMUCOK YHiKanbHUX HOMEPIB NNaThKHUX KapToK, 3@ AKUMU
3abopoHeHO NpoBeaeHHsT onepadin B perioHax obcnyrosyBaHHA VISA Int./Mastercard Worldwide
(akTyanbHO anga onepadin 6e3 NnpoBeAeHHs aBTopu3adlii).
1.73. MomeHT 6e3BiAKINYHOCTI — BU3HAYEHUI MOMEHT Yacy, NiCns HaCTaHHA SIKOro iHiliaTop He
MOXe BIOKNUKaTU NNaTiKHY iHCTPYKLiKO Ta CBOK 3rofly Ha BUKOHaHHA NnaTixXHOI onepadil.
1.74. MMNC/MnaTixkHa cuctema — MikHapoaHi nnaTtikHi cuctemn (VISA, Mastercard Towo), Anga
BUKOHAHHS MMaTiKHUX onepauin i3 dopManbHUMKW Ta CTaHOapTU30BaHMMW OOMOBEHOCTSMMU i
3aranbHUMM MpaBuiaMm LWOAO MNPOLECUHIY, KMIPUHIy Ta/abo BUKOHAHHS PO3pPaxyHKiB MK
y4acHMKamMu NNaTiKHOT CUCTEMM, OiANbHICTb SKUX 30IMCHIOETBCS Ha TEPUTOPIT ABOX i BinbLue KpaiH.
1.75. HapaBa4 nnatiXHMX nocnyr 3 iHilitoBaHHA NNaTiXKHOI onepauii — topyuanyHa ocoba, sika B
ycTaHoBneHoMy 3akoHom YkpaiHu «[1po nnaTikHi nocnyrm» Ta HOPMaTUBHO-NPABOBMMWU aKTaMmu
HBY nopsiaky oTpumana npaBo Ha HagaHHA NOCMyr 3 iHililoBaHHS NAaTiKHOT onepauii.
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1.76. HBY — HauioHanbHun 6aHk YkpaiHu.
1.77. HeakuentoBaHa nnatixkHa onepauis — nnaTikHa onepaudis, BUKOHaHa HagaBayem
NNaTKHUX NOCMYr NNaTHUKa Ha NigcTaBi HAOAHOI iHILiaTOPOM NNAaTiKHOI IHCTPYKLUil 6€3 OTpUMaHHS
3rogu nnatHuKa (KpiM NPUMYCOBOro CNMCaHHS (CTArHEHHN) abo nicns BigKNMKaHHA Takol 3rogu.
1.78. Hepo3sBoneHun oBepgpadT — 3aboproBaHictb KnieHTa nepen baHkom, sika BUHMKNA
BHacnigok nepesuweHHs ButpaTtHoro nimity, Ta sika He obymoBneHa [doroBopom 3a lMpogykTtom
baHky Ta uumn [paBunamm Ta € He NPOrHO30BaHOK Yy PO3Mipi Ta 3a 4acoM BUHWUKHEHHS.
HepnoasoneHun osepgpadT € NpocTpoyeHo 3aboproBaHicTio 3a [Jorosopom 3a [Npoayktom BaHky
3 [JHA NOr0 BUHUKHEHHS.
1.79. He3HMXXyBanbHMA 3anUWIOK Ha paxyHKy — CyMa T[poLWOBUX KOWTiB, €Ky KnieHT
3000B’A3YETLCA PO3MICTUTU Ha [MOTOMHOMY paxyHKy 3 BWKOPUCTAHHSAM NMATKHOI KapTKM i
nigTpyumyBaTU NpPoOTArom CTPOKy Aaii BignosigHoro [orosopy 3a [lpogyktom bBaHky, Ta ¢ka
BM3Ha4aeTbca Tapudamu. KnieHT 3000B’A3yeTbCA 3AINCHIOBATM NNATpKHI Ta iHWI onepauii 3
BUKOpPUCTaHHAM KapTku y mexax ButpatHoro nimitTy Ha MOTOYHOMY paxyHKy 3 BMKOPUCTAHHAM
NNaTKHOT KapTKK, WO He NepeBuLLYE CYMU HE3HWXKYBArbHOMO 3aruLKy Ha TakoMy paxyHKY.
1.80. HeHanexHa nnartixkHa onepauif — nnaTtikHa onepauisi, BHAacnigoK sikoi 3 BUHKU ocobu, sika
He € iHiyiaTopom abo HagaBayem NNaTiKHWUX MOCAYr, 3AINCHIOETLCA CMUCAHHSA KOLUTIB 3 paxyHKy
HeHanexHoro nnaTtHuka Ta/abo 3apaxyBaHHS KOLWITIB Ha paxyHOK HEHaneXHOro oTpMMmyBaya 4
Bnaa4ya nomy KOLUTIB Y roTiBKOBIN oopmi.
1.81. HeHanexHMn oTpumyBay — ocoba, Ha paxyHOK SIkOi 6e3 3aKOHHMX nigcTaB 3apaxoBaHa
cyma nnaTtikHOi onepauii abo sika oTpumana cymy nnaTtikHOI onepadii B roTiBKoBi hopMmi.
1.82. HeHanexHuUn nnaTtHUK — ocoba, 3 paxyHKY SIKOi CnucaHO KOwTWM ©e3 3akOoHHWMX MigcTaB
(mnommnkoBo abo HenpaBoOMIpPHO).
1.83. HecaHkuioHOBaHuM oBepAapadT — KpeauT, Skuin HagaeTbca baHkom KnieHTy 3a MoB4Ya3HO
3rogol0 OCTa@HHbOrO Yy 3B’A3KY 3 BUHWKHEHHSM He MPOrHO30BaHO|I 3abOpProBaHOCTI 3a paxyHKOM
KnieHTa, WO BUWHMKAE Yy pasi NepeBULLEHHS CyMM onepauil 3 BUKOPUCTaAHHAM MAATRKHOMO
IHCTPYMeHTY - [naTikHOT KapTku cymu ButpaTHoro nimity.
1.84. O6oB’aA3koBMN MiHiMmanbHuUK nnatix (OMI) — nnaTix, akun € 06oB’A3KOBMM A0 chnaTtu
Lomicaus, Ta AKMN BKoYae B cebe YaCcTUHY BUKOPUCTAHOro KpeauTy Ta/abo HapaxoBaHi Ha HBOro
3a PospaxyHkoBuUi nepiog nNpoueHTM Ta iHWi nnatexi, signosigHO A0 ymoB [oroBopy 3a
Mpoayktom BaHky Ta/abo Tapudis Ta unx Mpasun.
1.85. OBepapadT — kpeaout, HagaHun KnieHTy B mexax nimity OBepapaddTy Ans 3A4INCHEHHS
nnaTikHUX onepauin  3a [loTOYHUM paxyHKOM 3 BUKOPUCTAHHAM MAATPKHOI  KapTku i3
3aCTOCYBaHHAM AebeTHO-KpeaUTHOI NNaTiKHOI CXEMW Ha yMOBaX, BU3Ha4YeHux uumu lNpasunamm
Ta BignosigHnm [oroBopoM 3a NpoaykTtom baHky.
1.86. OnepauinHn aeHb BaHKy — feHb, NPOTAroM AKOro HagaBay NNATPKHUX NOCAYr NraTHUKa
abo Hagasa4y NNaTikKHWX NOCIyr OoTpMMyBaya, 3anyyYyeHun OO0 BUKOHaHHA nNnaTikHOI onepauil,
30INCHIOE CBOIO AiANbHICTb, NOTPIOHY A5 BUKOHAHHS NNAaThKHUX onepaLin.
1.87. OnepauinHmn Yyac BaHky — YacTvHa onepauinHoro gHa baHky, NpoTaromM siKoi NPUMMaTbCS
NNaTiXKHI IHCTPYKUIT Ta IHCTPYKUIT Ha BigKnMkaHHA. TpuBanicTe onepauiiHOro Yacy BCTaHOBJHOETHCS
Hakasom [onosu [MpasniHHA BaHKy 3 ypaxyBaHHAM pexumy poboTu nnaTikHUX cuctem Ta
AoBoaAuTbCA A0 Bigoma KnieHTiB WNsaxom po3MillleHHS BignoBigHoi iHdopmauii Ha OdiuiiHomy
canti baHky Ta/abo wnaxom onpuntogHeHHs BiANOBIAHOI iHopMaLii Ha iHOPMAaLiIHMX HOCISX
(peknamHmx Byknetax, iHPoOpMaUINHUX CTeHAaX, OrOfoOLWEHHAX i T.iH.), po3TallOBaHMX Yy MicLsIX
o6cnyroByBaHHA KnieHTiB.
1.88. Onepauis 3 CashBack — onepauisi 3 6e3roTiBkOBOro po3paxyHky 3a npogaHi ToBapu (HagaHi
nocnyru), BUKOHaHa 3 iHidiatuem KnieHta 3a gonomoroto KapTku B NEBHUX, BU3HA4YeHMX BaHkom
TOPriBENbHO-CEPBICHMX MigNPMEMCTBAX, WO npunMaoTe KapTkm gns 34iMCHeHHa onnaTu
TOBapiB/NoCnyr.
1.89. OnutyBanbHuUK Knienta - ¢pismyHoi ocobu/onutyBanbHuK KnieHta — [OOKyMeHT
ycTaHoBneHoi baHkom ¢opmu, skmin 3anoBHIOETbCS KrieHTom BnacHopyd abo 3a 4OMOMOro
TexHiYHMX 3acobiB, nignucyetbca KrnieHToOM Ta MiCTUTb iHOpMauilo, HeobxigHy BaHky ans
HanexHol nepesipkn KnieHTa, gopMyBaHHA eneKkTpoHHOI aHkeTu KnieHTa.
1.90. OcHoBHa KapTka — lNnaTikHa KapTka, LWo BunyckaeTbcst baHkom BnacHuky paxyHky 3rigHo 3
uumun lMpaBunamu Ta BignosigHUM [JoroBopoMm 3a [Npoayktom baHky 3a 3adBoto KnieHTa Ha iM'q
HepxaTtens y BUrngai NacTMKOBOT YW iHLIOMO BUAY KapTKW.
1.91. OTpumyBay — ocoba, Ha paxyHOK SIKOi 3apaxoBYETbCA CyMa nnaTbkHOI ornepauii abo ska
OTPUMYE CyMy NNaTiXHOI onepauii B roTiBKOBI OOPMI.
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1.92. OTtpumyBay komneHcauii (KnieHT) — (isnyHa ocoba - rpomagsHuH YKpaiHu, dka gocsrna
18-piuHoro Biky Ta nogana 3acobamu [loptany [is, 3okpema 3 BUKOPUCTAHHSAM MOOINbHOro
popatka Moptany Ois (Ois) abo B iHWKMM cnoci6, nepegdayeHnii MNopsakom, 3asBy Ta € BIaCHUKOM
(cniBBNacHMKOM) MNOLLKOAXEHOro o6’ekTa, MpaBO BIlAaCHOCTI Akoro niareepakeHo (EnekTtpoHHa
nybniyHa nocnyra «eBigHOBNEHHS»).

1.93. OdpivinHum cant BaHky — oiuiiHo 3apeecTtpoBanuin 3a AT «k KOMIHBAHK» cant B mepexi
IHTepHeT: cib.com.ua.

1.94. MacnopT CNOXMBYOro KpeauTy — iHdopmauid npo ymoBu CrOXMBYOrO KpeauTy, Lo
OesonnatHO HapgaeTbca bankom KnieHTy go yknagaHHs [JoroBopy OaHKIBCbKOMO paxyHKy 3
BCTaAHOBIEHHAM niMiTy oBepapadTy/ [oroBopy 6aHKIBCbKOrO paxyHKy 3 BCTaHOBMEHHSIM
KpeauTtHoro nimity /KpeguTHoro JoroBopy 3a (popmoto, Bu3HayeHow 3akoHoM YkpaiHu «[po
CMOXMBYE KPEAUTYBAHHAY.

1.95. MNMepenik ToproBUiB — Cy0’€KTM rocnogapltoBaHHA, SKi 3adigHi y peanisauii enekTpoHHOI
ny6nivyHoi nocnyrn «eBigHoBNeHHs». AKTyanbHWUIA Nepenik ToprosuiB po3miweHo Ha MopTtani [is
3a nocunaHHam https://erecovery.diia.gov.ua/participants.html (EnektpoHHa ny6niyHa nocnyra
«eBigHOBNEHHAY).

1.96. NepeocdopmneHHa kapTku/TlepeBMNYCK KapTKM — OGOpMNeHHA/BMNycK HoBOI KapTku
3amicte KapTku, wo Oyna BunyuwleHa paHniwe Ha nigctasi [Joroeopy 3a [Npogyktom baHky Ta
Tapudie baHky, y 3B’13Ky 3 MPUNUHEHHAM i Aii, NOLWKOMKEHHSAM abo BTPATO/KPaaiKKoH TOLLO.
1.97. NepcoHanbHuUK ineHTUdIiKkauinimm Homep (MIH) — kombGiHauis umdp, nitep abo nitep i
undp, NoTpibHa Ans aBTeHTUdIKauil KnieHTa nig yac 3aicHeHHs onepauin i3 BUKOPUCTaHHSM
NnaTikHOro [HCTPYMEHTYy, Bigomun nuwe [depxartento, a y Bunagky odopmneHHs [Mpoaykty
«[dnTtava kapTka» - 3aKOHHOMY NPEACTaBHUKY, SKUA € BNACHUKOM PaxyHkKy, i NOTpibHWUIA ansa roro
aBTeHTUiKauiT nig Yac 3nincHeHHA onepauin 3 BUKOpUCTaHHAM [naTixkHOT kapTku.

1.98. lNepcoHanbHMX Naponb — KogoBa KOMOGIHAUIA pPi3HMX CUMBOISIB, sika BUKOPUCTOBYETHCSA
KnieHtamn gnsa G6aratopasoBoi AyTeHTudikauii B cuctemi IHTepHeT-6aHkiHry. o NepcoHanbHoro
naponsi Takox BigHocsTbea [MIH-koa ona Bxoay B cuctemy IHTepHeT-6aHkiHry «CIB-Online» a6o
TouchlID, gki KnieHT camocTiHO Ta 3a BaxkaHHsIM BCTAHOBIOE B cucTeMI IHTepHeT-0aHkiHry «CIB-
Online» anga BMkoHaHHA AyTeHTudikadii.

1.99. NMinbroBun nepiog - nepiog 6e3nepepBHOro KoOpuUCTyBaHHSA KpeguTHow  niHieto/
OBepapadtom (3 AHA BMOAui KpeauTy OO OHA MOBHOMO MOralleHHa KpeauTy), MakcumanbHa
TpuBanicTb Akoro BctaHoBneHa [orosopom 3a lNpogyktom banky abo Tapudamm BaHky, npoTarom
akoro baHK HapaxoBye MPOLEHTM Ha CyMy KpeaAUTHUX KOLWTIiB, BMKopucTaHux KnieHTom ans
pO3paxyHKiB 3 BUKOPUCTaHHAM [naTiPKHOT KapTKW Yy TOPriBeNbHO-CEPBICHIN Mepexi Ta/abo y mepexi
IHTepHeT Ta/abo BUKOPUCTAHUX [HWKUM cnocobom/3a iHWUMKM onepauigsMn, €Ki BM3HAYEHI
Horosopom 3a [lMpogyktom baHky, 3a [MpoueHTHOK cTaBkow Ana [llinerosoro nepiogy. Oatoro
noyatky [linbroBoro nepiogy € pata Bugadi kpeauty B Mexax KpeguTtHoro nimity/nimity
OsepapadTy. lNicna noBHOro norawleHHa KpeguTy o0niK NinbroBoro nepiogy pPo3novMHaeTbCA
crnoyarky.

1.100. MiH-koa ana Bxoay B cuctemy IHTepHeT-6aHKiHry «CIB-Online» — nepcoHanbHui
iAEeHTUIKALINHUI HOMEP, KN CKNagaeTbes 3 4-X undp Ta € 0cCoOUCTUM iaeHTUMIKAaTOPOM, KU
BigoMuI nuwe KnieHTy i Moxe BMKOPUCTOBYBATUCS ANs MOro aBTeHTMdiKauii nig Yyac 34incHEHHSA
BXo4y B cuctemy IHTepHeT-6aHkiHry «CIB-Online».

1.101. MicnaonepauinHuim 4Yac — 4YactuHa poboyoro AHA badky (inil, BigaineHHsa) nicns
3akiH4eHHs OnepauiHoro 4acy, yknwo4daroum poboTy y BUXiOHI Ta CBATKOBI AHi, MPOTAroM siKOi
30INCHIOITBCA KacoBi onepauii 3 ix BigobpaxeHHaM y 6yxrantepcbkoMy 06Ky He nisHiwe
HacTynHoro OnepauinHoro gHs.

1.102. NMnaTtixkHa iHCTPYKUIA — PO3MNOPAMIKEHHS iHiliaTopa HagaBayy nNaTtikKHWX Mocnyr wono
BUKOHaHHS NnaTiKHOT onepadii.

1.103. MnaTtixkHa kapTka «eBigHoBneHHA» — [InatikHa kapTka, WO O0dOPMIIETECA L0
CneuianbHOro paxyHky.
1.104. NnatixxHa onepauis/Onepauia — Oyab-AKke BHECEHHHA, nepeka3 abo 3HATTA KOLWTIB

He3anexHo Bif NPaBOBIAHOCUH MiXX NMATHUKOM i OTpUMyBa4veM, SKi € NiacTaBolo ANd LbOoro.

1.105. MnatixkHa nocnyra — nepegbayveHa 3akoHoM YKpaiHu «[1po nnaTtikHi nocnyrmy» QisnbHICTb
BaHKy 3 BUKOHaHHA Ta/abo CynpoBOMKEHHSA NNAaTdKHUX onepaLin.

1.106. MNnaTixkHun popmaToK — MporpamMHUiA 3acib, po3MmilleHun B anapaTHO-NporpamMHoMy
cepenoBULLi nNaTiKHOro IHCTPYMEHTY (marHiTHa cmyra, Mikpocxema, uunn
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KOHTaKTHUI/OE3KOHTaKTHWIA), 3a OOMOMOro SKOro 34INCHIOTLCS NnaTikHI Ta/abo iHWi onepauii,
nepenbayeHi JOroBopoMm.

1.107. MnaTiXkHUA 3aCTOCYHOK — nporpamMHe 3abesneyveHHs, Wo [ae 3MOory KopucTyBady
iHiLilOBaTM MNnaTikHy onepauito (y TOMy 4YMCri 3a AONOMOroK MnaTiKHWUX iHCTPyMeHTiB) Ta/abo
34incHoBaTK iHWI onepadii, nepegdayeHi gorosopom 3 baHkom.

1.108. NMnaTixkHnn nepiop — BCTaHOBNEeHM BaHkoM nepiog, npoTarom sikoro KnieHT 30608 a3aHui
34iINCHUTM NNaTbkHYy onepawito 3 MeTol cnnaTtu 3aranbHoi cymu 3aboproBaHocTi 3a KpeguTHO
nidiero/ Oepgpadtom, abo cymm O6oB’A3koBOro MiHiManbHoro nnartexy. Llen nepiog
NOYNHAETBCA 3 AHA, HACTYMHOro 3a OCTaHHIM AHEeM nonepeaHboro PospaxyHKoBoOro nepiogy, i
3aKiHYyeTbCA B OCTaHHIN OeHb CTpoKy noraweHHs OMIT 3a lMpogyktom baHky/[oroBopom 3a
Mpogyktom bBaHky abo, Ana oCTaHHLOro NNaTKHOrO nepiogy - B OCTaHHIM OeHb CTPOKY
KpeauTyBaHHS.

1.109. NMnaTiXkHWM NpUCTPIN — TEXHIYHMIA NpUCTPIA (BaHKIBCbKUI aBTOMAT caMoOBCNyroByBaHHS
(6aHkomat), nnatikHun  TepmiHan  (POS-TepmiHan),  NpOrpamHO-TEXHIYHUA  KOMIMEKC
camoobcnyrosyBaHHs (IMTKC), nporpamHo-anapaTHe cepefosuile MOOBiNbHOro TenedoHy, iHWnn
npucTpin), wo gae 3mory KopucTyBady iHiLiloBaTK nnaTibkHy onepauilo, a TakoX BMKOHATWU iHLUI
onepaduii 3rigHo 3 PYHKLIOHANbHUMN MOXNUBOCTAMM LIbOrO NPUCTPOIO.

1.110. NMnaTtHMK — ocoba, 3 paxyHKy SKOI iHILIIOETbCA MNaTibkHa onepauis Ha nigcTasi NNaTRKHOI
IHCTPYKUii abo ska iHiuiloe nnaTtbkHy onepauito WNAXoOM NoAaHHSA/OpMyBaHHA NNaTKHOI
IHCTPYKLUIT pa3oMm 3 BigNoBigHOK CyMOIO FOTIBKOBUX KOLUTIB.

1.111. NMopsapok HapaHHA KomneHcaudii — [lopsgok HagaHHA KOMMneHcauil Ans BigHOBMEHHSA
OKpeMMX KaTeropin Oo6’eKTiB HEpPYXOMOro MawnHa, MOLWKOMKEHMX BHAcNigoOK OonoBuX gin,
TEPOPUCTUYHUX akKTiB, AMBEPCIN, Crnpu4MHeHux 30porHoto arpecieto Pocincbkoi Pepepaldii, 3
BMKOPUCTAHHAM €neKTPOHHOI nybnivyHoi nocnyrn «eBigHoBneHHs», 3aTBepaxeHun ocTtaHoBO
KabiHeTy miHicTpiB Ykpainm Ne381 Big 21.04.2023 poky.

1.112. NMomunkoBa nnaTtiXXHa onepauia — nnaTiXkHa onepauisi, BHACNi4OK SIKOI 3 BUHW HagaBada
NNaTKHUX NOCIYr 34INCHIOETLCA CMNUCAHHA KOLWUTIB 3 paxyHKy HeHanexHoro nnatHuka Tta/abo
3apaxyBaHHA KOLUTIB HA paxyHOK HEHareXHoro oTpMmyBaya 4v BuMaada MoMy KOLUTIB Y FOTiBKOBIN
dopmi.

1.113. MNocuneHa aBTeHTUIKaLia — npoueaypa aBTeHTMQIKaLji, Ska nepeabavyae BUKOPUCTAHHS
ABOX 4K BinbLue CyKynHOCTEN JaHUX, WO HanexaTb A0 Takux pi3HUX KaTeropin:

a) 3HaHb (BOMNOAiHHA iHbopMaLieto (AaHMMK), WO BiAOMa nuLle KOpUCTyBaYy);

6) BonoAiHb (3acTocyBaHHA MaTepianbHOro NpeameTa, SKMM BOMOAi€ Nve KOpucTysau);

B) npuTamaHHicTb (nepeBipka OioMeTpuyHMX pJaHux abo iHWux BRacTmBocTen (puc,
XapakTepUCTHUK), NPUTAaMaHHUX NiMLLIE KOPUCTYBaYy, WO BiAPI3HAOTbL NOro Bid iHLLMX KOPUCTYBaYiB).

1.114. Nocnyra DCC (Dynamic Currency Conversion/ guHamiyHa KOHBepTaLisi BanwoT) —
MUTTEBA KOHBepTaLUid BamnoTh - NPOBEOEHHS 3a KOpAOHOM orepadii y BantoTi KpaiHN-eMmiTeHTa
KapTku (4Ns KapTOK, EMITOBaHMX YKpaiHCbKMMK B6aHKamu, ue rpyuBHS).

1.115. NocTinHo Aitoye posnopamxkeHHAa (MAP) — nnatikHa iHCTpykuis KnieHTa, HagaHa Banky
Ha BM3HaA4YeHMN CTPOK LWOAO BWKOPUCTAHHS TPOLUOBMX KOWTIB Ha PaxyHKy Ansa 30iNCHEeHHs
nnaTkHMX onepadin i3 nepekasy KOoLTIB 3a BU3HAYEHNMU PEKBI3UTaAMW.

1.116. MoToYyHUM paxyHOK — paxyHOK (yKNno4vawum paxyHoK 3i creuianbHUM pexumMoM
BUKOPUCTAHHS), wWo BigkpuBaeTbca baHkom KnieHTy ana 36epiraHHA KOLWTIB i BUKOHAHHSA
nnaTiXXHUX onepauin BignosigHo Ao ymos umx lNpasun, Jorosopy 3a Npoayktom baHky Ta Bumor
3aKoHOogaBcTBa YKpaiHu.

1.117. MOoTOYHUN paxyHOK 3 BUKOPUCTAHHSAM NNaTiXKHOI KapPTKU — PaxyHOK, LWO BiAKPMBAETLCS
BaHkom KnieHTy ansa 36epiraHHsa KOLWTIB i BAKOHAHHA NNaTiKHUX onepadin BignoBigHO 40 YMOB LiMX
Mpasun, OoroBopy 3a [lpogyktom BbaHKy Ta BMMOr 3akoHogaBcTBa YKpaiHu. 3a [1oToYHMM
PaxyHKOM 3 BMKOPWUCTAHHAM MAATKHOI KapTKM onepauii MOXyTb 34iMCHIOBAaTUCA 3a OOMOMOro
MnatixkHoi kapTku (i1 pekBi3nTIB).

1.118. NpeameT 3actaBu — ManHO Ta/abo MamnHOBI nMpaBa, ki HagaTbca KnieHToM B 3actaBy
BaHky y sikocTi 3abe3neyeHHs BMKOHaHHS CBOIX 3060B’A3aHb abo 3060B’A3aHb TpeTix ocib 3a
BignosigHum [oroBopoM 3a [lpoayktoM (Hanpuknag, LWoAo MoBepHeHHA KpeguTy, cnnatu
NPOLUEHTIB, nnatu 3a OO6CMyroByBaHHA KpeauTHOI 3aboproBaHOCTi, LWTpadHMX CaHKuii Ta
BigWkKoayBaHHA 306uTKiB, y nopsiaky, nepenbadeHomy BignosigHum [oroBopom Ta/abo ummu
Mpasunamw).
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1.119. NMpu3ynuHeHHA/ONOKYBaHHA Aii KapTkm — nos3daeneHHs [epxatens MOXIMBOCTI
BUKOPUCTaHHSA [NaTiPkHOT KapTKM LWMSIXOM 1T BHECEHHS 00 CToN-Cnmcky.
1.120. NMpumycoBe cnucaHHA (CTArHEHHA) — nNNaTikHa onepaudis 3 paxyHKy nnaTtHuka, Lo
3OINCHIOETBCS CcTAryBadeMm 6e3 3rogu nnaTHWKA Ha NigcTaBi BCTAHOBIIEHOTO 3aKOHOM YKpaiHu
BMKOHABY0Oro OOKYMEHTa y Bunagkax, nepegbadyeHnx 3akoHOA4ABCTBOM YkpaiHu, abo Ha nigcrtasi
pilleHHa cyay, Wo Habpano 3akOHHOI CWUMW, YM PILIEHHSA KepiBHMKA OpraHy CTArHeHHs (Moro
3acTynHuka abo ynoBHOBaxeHOi ocobu) y Bunagkax, nepenbaveHux [logaTKOBUM KOOEKCOM
YkpaiHu.
1.121. NMpunuHeHHA AiT KapTKU — HEMOXIUBICTb 34IMCHEHHS] NMATiKHUX Ta iHWMX onepauin 3
BMKOPUCTaHHAM KapTku BHacNigoK 3akiHY4eHHS CTPOKY i Aii, aHynoBaHHS ab0 BUHWKHEHHS iHLLNX
obcTaBuH, nepeabaveHnx umummn MNMpaeunamu, BignoeiaHum [oroeopom Ta/abo npasunamm MIIC.
1.122. NMpoaykt BbaHKky — okpema 6GaHkiBCbka nocnyra abo KOMMIEKC MOCMyr, WO HagaeTbca
KnieHTam BaHkoM Ta dka Mae NeBHUN paa XxapakTepucTuk (Tapudis Ta ymoB).
1.123. NMpoctun EnekTtpoHHun nignuc/EnektpoHHun nignuc — [epcoHanbHui naponb Ta OTP-
naporb, ki BUKopucToBytoTbes KnieHTom ons AyTeHTudikadii, a Takox Ansi aBTopuaadii onepauii y
cuctemi «CIB-Online». 3okpema, 3actocyBaHHa OTP pgns aBTopusauii nnaTtikHOI onepadii
KnieHTom, gkui nporwoB AyTeHTudikauito B cuctemi «CIB-Online» 3a gonomoroto NepcoHansHoro
napons, BBaXaeTbCcsa HaknagaHHaM KrnieHtom npoctoro enektpoHHoro nignucy (EM) Ha nnatikHy
IHCTPYKLiO B €NEKTPOHHIN oopMi | NPUPIBHIOETLCS A0 BacHOPYYHOro nignucy KnieHta B nnatixHin
IHCTPYKUIT B nanepoBsin (opmi.
1.124. MNMpoueHTHa cTaBka Ansa [linbroBoro nepiogy — MNpoOLEHTHa CTaBka 3a KOPUCTYBaHHS
KpeguTom, BUKopuctaHnum KnieHTom ans nnaTtikHUX onepadii 3 BUKOpUCTaHHAM [naTixkKHOI KapTKn
y TopriBenbHO-CEPBICHIN Mepexi Ta/abo y Mepexi IHTepHeT Ta/abo BMKOPUCTAHUM iHLIMM
cnocobom, ski Bu3Ha4veHi [JoroBopom 3a Npoayktom BaHKy, WO 3aCTOCOBYETLCA TiflbKM B MeXax
MinbroBoro nepiogy 3a yMOBM MOBHOro noraweHHs KnieHTom 3aboproBaHOCTi 3a KpeauToMm
npoTsarom [inerosoro nepioay, Ta BiApi3HAETHCA Bi NPOLEHTHOI CTaBKK 3a iHWKMMK nepiogamu.
1.125. PaxyHok — Oyab-akui paxyHok KnieHTta, BigkpuTui B BaHky Ha ymoBax BignoBigHOro
Horoeopy 3a [lNpogyktom BaHky, abo OaHKiBCbKMI paxyHOK, SIkMi BigkpuBaeTbcsl baHkom ans
KnieHTa gna obniky TpaH3akuin Ha ymoBax BignosigHoro [oroeopy 3a [lMpogyktom BaHky, kpim
paxyHkiB, SIKi, BiANOBIQHO OO0 BHYTPILIHIX OOKyMeHTIB baHKky Ta/abo [loroBopiB, yKnageHuUx Mix
KnieHtom Ta BaHkoMm, BigkpuBalTbCA NS OOHOPA30BOro 3apaxyBaHHSA KpeauTHMX/TPOLLOBUX
KOLLTIB, a TaKkoX MatoTb iHLLI, nepenbayeHi BignoBigHUMM HOpPMaTUBHUMN
AokymeHTamu/[JoroBopamm oOMeXeHHS 3 MPOBEAEHHS onepauin 3a HUMU.
1.126. Po6ounn peHb — Oyab-9KM OeHb, WO BU3HAETbCS pobounm pnga 6aHkiB 3rigHO 3
3aKOHOAaBCTBOM YKpaiHW Ta BigNoOBIAHO A0 BHYTPILWHIX AOKyMeHTiB baHky € OnepauiiHum gHem
baHky.
1.127. Po3paxyHKOBUW AeHb — OCTaHHin pobounin oeHb B KOXKHOMY Micsui, B ki BaHk 34iicHoe
B [porpamHo-TexHiYHOMY Komnnekci «IS-Card» HapaxyBaHHA MPOLEHTIB Ha 3arnuvLlKM KOLWTIB Ha
IMOTOYHMX paxyHKax 3 BUKOPUCTAHHAM MMaTKHOI KapTKW, CTATHEHHSA NMPOLEHTIB 38 KOPUCTYBaHHSA
KpeauTtom, HepossoneHum osepapadToM, HapaxoBaHux nNpoTtarom PospaxyHkoBOro nepiogy, Ta
CANCYE KOMICIMHI BUHAropoau 3a 34iMCHEHMU onepauisiMn 3 BUKOPUCTAHHAM MAaTiKHOI KapTKu.
1.128. Po3paxyHKOBMA nepiog — nepiog 3 [OHA 34IMCHEHHS OCTaHHbOrO HapaxyBaHHS Yy
nonepeaHbLOMy MicAUi NO AeHb 3OINCHEHHA OCTaHHLOrO HapaxyBaHHS Yy MOTOYHOMY MicAU,.
AHi/gaTn noyatky Ta 3akiH4eHHs PospaxyHkoBoro nepiogy 3a lNpogyktom BaHky Bu3HavaTbes y
BignoBigHomy po3aini unx MNpasun Ta/abo Jorosopom 3a Npoayktom Banky Ta/abo Tapudax.
1.129. Po3paxyHkoBuM uukn (6iniHr) — npouenypa ¢opmyBaHHA B [lporpamHO-TEXHIYHOMY
komnnekci «IS-Card» ysaranbHeHMX 3BiTiB NpPO BCi onepauii, 34iMCHEHI 3a KOXHUM [1OTOYHUM
PaxyHKOM 3 BUKOPUCTaHHAM MMaTKHOI KapTKW 3a BU3HA4YeHWW nepiod 4Yacy (po3paxyHKoBUM
nepioa), HapaxyBaHHA Ta BunnaTtn (abo CTArHEHHSA) NPOLUEHTIB Ha 3aNLLIKN KOLUTIB HA MOTOYHUX
paxyHKax, 3a KOpUCTyBaHHs kowTamu baHky (HepossoneHwun oBepapaddT, KpeauTHa IiHig,
oBepapadT) Ta iHWMX KOMICIMHUX BUHaropogd banky. lig yac 3gincHeHHs npouenypu GiniHry B
MporpamHo-TexHiYHOMY Komnnekci «IS-Card» dopmyeTbCa y3aranbHeHa iHopmauia npo BCi
onepaduii, 34iNCHEHi 3a KOXHUM [MOTOYHMM paxyHKOM 3 BUKOPUCTAHHAM NNaTDKHOI KapTKM 3a
pO3paxyHKOBUIN Nepiod, 30iNCHIETBCA HapaxyBaHHSA Ta BMNaTa NPOLEHTIB Ha 3anuLKM KOLWTIB Ha
Takux paxyHKaxX, CTArHEeHHS MpOUEHTIB 3a KopucTyBaHHA KowTamu baHky (HepossoneHun
oBepapadT, KpegutHa niHia, OBepapadT), HapaxoBaHUX LWOAEHHO MNPOTSArOM PO3paxyHKOBOro
nepiogy, Ta CTArHEHHS iHLWNX KOMICIMHMX BUHAropog BignosigHo 4o Tapudis.
1.130. CEN - cuctema enekTpoHHUX NnaTexis.
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1.131. Cuctema AUCTaHUIAHOrO OOCNYroByBaHHA — CyKYMHICTb KaHanie AWCTaHLiAHOro
enekTpoHHoro obcnyroByBaHHA [TenedoH, MeceHmpkep, 6aHkomaT, nNpucTpii 3  YHKUiE
NpurMaHHs roTiBkM (cash-in), MoBiNbHWIA 3aCTOCYHOK, Mepexa IHTepHeT Ta iHWi 3acobun, noB’a3aHi
3 €NEeKTPOHHOK KOMYHIKaLiHOK Mepexeto], siki 6e3 ogHOYaCHOT gi3UYHOI NPUCYTHOCTI cnoXxuneada
Ta HagaBada nocnyr 3abesnevyyoTb HagaHHSA cnoxuBady iHAHCOBMX, MMATPKHMX abo iHLWKNX
nocnyr.
1.132. CneuianbHU paxyHOK — NOTOYHMIA paxyHOK i3 cneuianbHUM PeXnMOM BUKOPUCTaHHA ANs
3apaxyBaHHA kKOMMeHcauii, K1 BigKpnBaeTbCA Ha iM’'ss OTpuMyBava KoMneHcauii y HauioHanbHin
BantoTi — rpmeHA (EnekTtpoHHa nybnivyHa nocnyra «eBigHOBNEHHS»).
1.133. CnipHa onepauifs — onepauid, no 4kin oTpumaHa npeTeH3ia Big KnieHTa, 3 npusoay
He3rogu 3 (bakToM CNUcaHHs, CyMOK TpaH3aKLuil TOWo, Ta po3rnggaeTbecs 3rigHoO 3 npoueaypoto,
BCTaAHOBJEHOI NpaBuiamu BignoBigHoi MnaTikHOI cucteMmn Ta YAHHUM 3aKOHOL4ABCTBOM YKpaiHW.
1.134. CnoxuBay — pisnyHa ocoba, sika yknana abo mae Hamip yKnacTu LOroBip Npo CNOXMBYMIA
KpeauT (Hanpuknag, Jorosip 6aHKIBCbKOrO paxyHKy 3 BCTaHOBMEHHAM MimiTy oBepapadTy/ [orosip
DaHKIBCbKOro paxyHKy 3 BCTAHOBIIEHHSIM KpeauTHOro nimity /KpegutHui goroeip).
1.135. Cton-cnucok — nepenik nnaTikHUX KapToK, CKNageHWMi 3a NEBHUMMU iXHIMKU pekBisuTamm
(yHiKanbHMMM HOMepamu NMaTiKHUX KapToK), 3a skumn baHkom 3abopoHeHO abo obmexeHo
NpoBeaEeHHSA onepaLin.
1.136. CtopoHu — baHk Ta KnieHT 3a BignosigHum [Jorosopom 3a Mpogykrom baHky.
1.137. CtpaxoBuK — akpeguToBaHa baHkoM cTpaxoBa KOMMaHisi, 3 ko KnieHTOM yknagaetbes
[oroBip cTpaxyBaHHs.
1.138. CTpok pAii KapTkm — nepiog 4acy, WO TMOYMHAETbCS 3 datu  OdOPMIIEHHS
(nepeodopmneHHs) KapTku i 3akiH4yeTbCA B OCTaHHIN AEHb MiCsLsi, 3a3Ha4YeHoro Ha nuuboBin abo
3BOPOTHIN CTOPOHI KapTku.
1.139. CtpaxoBMi nnaTixk — CyMa rpoLLOBMX KOLUTIB, WO € CKNagoBok 4YacTuHow KpeguTy Ta
HagaeTbcs baHkom KnieHTy ans onnaTu CTpaxoBOro nnatexy 3a BignoBigHMM OOroBOPOM
CTpaxyBaHHS B pO3Mipi Ta Ha yMoBax, Bu3HayeHux [lorosopom Ta uumu MNpasunamu.
1.140. CtaryBa4 — ocoba, fka Mmoxe OyTu iHiLiaTopoM NnaTiXkKHOI onepadii NPUMYCOBOIo CrMCaHHSs
(CTArHEHHs) KoOWTIB 3 paxyHKy MnaTHMKA Ha MigcTtaBi BMKOHABYMX OOKYMEHTIB, BW3HAYEHMX
3aKOHOM YKpaiHu, abo Ha nigcTaBi pileHHs cyay, Wo Habpano 3akOHHOI cunn, abo pilleHHs
KepiBHMKa opraHy CTSArHeHHst (/Aoro 3acTynHuka abo ynoBHOBaXeHOi ocobwu) BigNoBiAHO [0
lNogaTtkoBoro kogekcy YkpaiHu.
1.141. Cyma nnatixkHoOi onepauii — BignosigHa Ccyma KOWTIB, ska B pe3yfnbTaTi BUKOHAHHS
nnaTiXHOI onepadii NoBUHHa ByTW 3apaxoBaHa Ha paxyHOK OTpMMyBaya abo BuaaHa oTpumMmyBady
B roTiBKOBI popMi.
1.142. Cymu 3a6GnoKoBaHMX, are He CMMCaHUX KOWTIiB — CyMM KOLITIB, WO O6NikoBYyOTbCA Ha
PaxyHKy, ane € HegoCTynHMMW AN BUKOPUCTaAHHA 3a HWM BHACNiZOK X pe3epByBaHHA Ans
pO3paxyHKiB 3a BXe 3[iNCHEeHUMU nnaTbkHUMKU onepauigmn. KowTtn obnikoBytoTbCs Ha PaxyHKy 3
MOMeEHTY ABTOpu3aLil 4O MOMEHTY HaOXOMKEHHS (iiHAHCOBOro AOKYMEHTA, WO € NigcTaBow And
X nepekasy Ansa po3paxyHKiB 3a 34iiCHEeHOI onepauieto. Y pasi HeHagxo4KeHHs hiHaHCOBOro
AOKYMEHTa KOLITM PO3BIIOKOBYKOTLCA Y TEPMiH, BCTAHOBNEHUA ymMoBaMu BignoBigHoi naTtixHol
cuctemn Ta baHkom i cTaloTb 4OCTYNMHMMU AN BUKOPUCTAHHS.
1.143. CynpoBigHi AOKYMEHTU — OOKYMEHTW, NOAaHHA SKMX Pa3oM i3 NNaTiPKHOK iHCTPYKUIE
nepenbayeHo 3akoHOA4aBCTBOM YKpaiHu abo BignosigHMm [JoroBopom 3a npoayktoMm baHky.
1.144. CxoBuwe pana iHguveiayanbHUx cendiB — cneuianbHe npuMilleHHs, obnagHaHe
iHamBigyaneHUMK GaHKIBCbKMMK cendbamun, npusHadeHumn ans 36epiraHHs uiHHocTen KnieHTa,
TEeXHIYHe YKpinneHHs SKoro Bignosigae Aito4MM HOpMaTUBHO-NPaBOBMM akTam YKpaiHu.
1.145. Tapudm — nepenik gitounx NNaTPKHUX Ta IHWKWX Nocnyr baHky 3 BU3HA4YEeHHAM X BapTOCTi,
BKITHOYAOYN PO3MIpU MPOLIEHTHUX CTaBOK, SKi 3aTBEPAXKYHTbCHA YMNOBHOBAXEHUM KOnerianbHUM
opraHom baHky. Tapudwm € HeBig’emHO 4YacTuHol [oroBopy 3a npogyktom bBbaHnky Ta umx
Mpasun. Tapudu onpunogHioTbea Ha OdiuivHomy canTi BbaHky Ta/abo posmilyroTecs Y
poctynHomy ang KnienTis Micui y BigaineHHax baHky.
1.146. TapudHun naket/TapupHUM nNnaH — KOMMIEKC TapudiB Ta YMOB, Ha OCHOBI SKUX
30INCHIOETbCA HadaHHA baHkom nnaTipkHux Ta iHwux nocnyr Knienty. TapudHuin nnaH
odopMnNIOETLCH B paMkax TapudHoro nakera.
1.147. TaemHuua cpiHaHCOBOI nocnyrm — Oyab-Aka Bu3HadyeHa 3akoHoMm YkpaiHn «[llpo
oiHaHCcoBI nocrnyrn Ta diHaHCOBI KoMnaHii» iHopmMauia (kpim iHdopMaLil, WO CTaHOBUTb
OaHKiBCbKY TAEMHULIIO) LWOOO AisinbHOCTI Ta piHaHcoBoro ctany KnieHTta, ska ctana sigoma baHky
14
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y npoueci noro obcrnyroByBaHHA (y TOMY u4muchi NpyM HagaHHi hiHaHcoBoi abo cynpoBigHoi
nocnyru), Ta/abo iHdbopmauis wono B3aemoBigHocMH baHky 3 KnieHTom um TpeTimn ocobamn npu
HadaHHi piHaHcoBMX abo CynpoBigHWX MOCNYT, a TaKoX iHpopmMaLia Npo AianbHicte baHky Ta/abo
npo Knienta baHky, oTpumaHa HauioHanbHUm 6aHkOM YKpaiHu nig Yac 34iMCHEHHA Harnagy.
1.148. TexHonoria po3ni3HaBaHHA o0ONMYYA — ayTeHTudikauiss KopucTyBada 3a 06'€eMHO-
NPOCTOPOBOKD hopmoto obnuuya nogmHn (y pasi, akwo Ha MobinbHoMy npucTpoi (CMapTdOH,
nnaHweT TOLW0) aKTMBOBaHa Taka OyHKLUIS).
1.149. TexHonoria ckaHepy BigOUTKIB nanbuiB — ayTeHTUQiKaLiss kopucTyBada 3a BigOUTKOM
nanbuda (y pasi, akwo Ha MobinbHoMy npucTtpoi (cmapTdoH, NnaHWeT TOWO0) akTMBOBaHa Taka
dyHKLUiNA).
1.150. TpaH3akKuisa — nnaTibkHa onepauiq, iHiuinoBaHa [epxatenem 3a gonomoroto KapTku ons
poctyny Ao [1OTOYHOro paxyHKy 3 BMKOPUCTAHHAM MMAATDKHOI KapTKM 3 METOK ofepXaHHS
iHdbopMaLlii NPO NOro CTaH, 34INCHEHHS NNaTiKHUX Ta iHWKWX onepaLin 3 BUkopucTaHHaMm KapTku.
1.151. YnoBHOBaXXeHMM npauiBHMK BaHKy — npauiBHuk bBaHky, Ha skoro BignoBigHO A0
BHYTPILLHIX AOKYMEHTIB baHKy noknageHo oboB’A30K BUMHATY Big iMeHi BaHky neBHi 4ii, noB’sizaHi
3i 30iINCHEHHAM ornepaLin 3a paxyHKOM Kopuctysada.
1.152. ®dakcumine — konis nignucy Ta abo neyvaTtkm BaHky, WO BiATBOPEHi 3acob6amm MexaHiqyHoro,
€neKkTpoHHoro abo iHWoro KomitoBaHHs. BulleBkasaHi BiOTBOpPEHHS BiATUCKY nedyaTtkn baHky Ta
nignMcy ynoBHOBaXeHOI ocobu baHKy 3a CBOIMM MpaBOBMMW HachigkaMmyu MNPUPIBHIOTLCA OO
BMACHOPYYHOro MianMCy OOKYMEHTIB YNOBHOBaXKEHO 0CoO0k BaHKy Ta CKpinneHHs OOKYMEHTIB
neyaTkoro baHky B opuriHani.
1.153. ®diHaHcoBa nocnyra — onepaudis abo gekinbka onepadin, NoB’A3aHNX OAHIED NPaBOBOIO
MEeTOl0, 3 (hiHaHCOBUMM 3acobamu, L0 3AINCHIOTLCS B iHTepecax iHLWKMX OCiO, HiXX HagaBad Takol
diHaHCOBOI NOCAYrK, a TakoX MOCAyrn, NPAMO BU3HAYEHi crnewianbHUMK 3akOoHaMK SK diHaHCOBI
nocnyru.
1.154. ®iHaHcoBun Homep/®PiHaHcoBuM TenedoH — Homep MOOINbLHOro TenedoHa, SAKui
HagaHo baHky pana peectpauii Ta Bxogy KnieHtTa B cuctemy IHTepHeT-OaHkiHry Ta
BUKOPUCTOBYETLCA HUM ANA NIATBEPOKEHHSA 34IMCHEHHS NAATDKHUX Ta iHWMX onepauin 3
BUKOpUCTaHHAM KapTkm B cuctemi IHTepHeT-6aHkiHry Ta/abo mepexi [HTepHeT, oTpumanHs MIH Ta
iHWOT iHopmauii 3a nnaTikHO KapTKoto/ [MOTOYHUM paxyHKOM 3 BUKOPUCTaAHHAM MNaTPKHOI
KapTkM, a TakoX BUKOpUCTOBYETbCS KnieHToM pans igeHTudpikauii depes cuctemy BankID
HauioHanbHoro 6aHky YkpaiHu.
1.155. YaT-60T — ANCTaHUINHNA KaHan obcnyroByBaHHS, O SO3BOSSE B PEXUMI peanbHoro vacy
3aircHoBaTU O6MiH MUTTEBUMM NoBigoMeHHAMKU MK KnieHTom Ta BaHkom.
1.156. CashBack — BuHaropoga, wo Bunnadyetbca baHkom KnieHTy 3a npoBedeHHsi onepadin 3
CashBack, BignosigHo oo ymoes uux [Npaeun ta Tapudis.
1.157. CRS — ©6aratoCTOpoHHSA yroga KOMMETEHTHUX OpraHiB npo aBTOMaTUYHUN OOMIH
iHopMmauieto npo diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS), yknageHa BignoBigHO Ao ctatTti 6
KoHBeHUji Npo B3aEMHY aaMiHICTpaTUBHY AOMNOMOry B NogaTKOBMX Cnpasax.
1.158. CVV2/CVC2 — TpuU3Ha4HUn KOO MeEpEBIPKM CNpaBXHOCTI KapTkn [MnaTpkHOI cuctemu
Visa/Mastercard. HaHocuTbCs Ha 3BOPOTHIM CTOPOHi KapTkm cnocoGom  iHOEHT-APYKY.
BukopucToByeETLCA B SKOCTI 3aXMCHOTO enemMeHTa npy npoBedeHHi TpaH3akuii 6e3 disnyHoro
BUkopucTaHHa KapTku. Hanpuknag: onepadii B mepexi IHTepHeT, MO/TO (Mail order/Telephone
order) onepadii.
1.159. E-mail — TexHonoriss Ta HagaHi HeK NOCNyr Mo 34iINCHEHHIO BiAMNpaBieHHS] Ta OTPMMaHHS
€MNEeKTPOHHMX noBigoMIIeHb (Hanpuknag «JInctu» T1a «ENEKTpoHHI NMCTU») NO pOo3NOo4ineHin
(30kpema, B rnobarnbHin Mepexi IHTEpHET) KOMMIOTEPHIN MepeXi.
1.160. FATCA /Bumorn FATCA — 3akoHu, aktu Towo CnonyyeHux LWtaTiB Amepuku no 60poTh6i
3 BigMMBaAHHAM rpoLLen, B TOMY Y1Chi, ane He BUKIIOYHO, yroga MiX YpsagoM Ykpaiim 1a Ypsaom
Cnony4yenux LWTaTiB AMepuk/ 4ns noninweHHs BUKOHAHHS MOAAaTKOBMX MpaBui W 3aCTOCYBaHHSA
nonoxeHb 3akoHy CLUA "lNpo nogaTkoBi BUMOrK A0 iHO3eMHUX paxyHkiB" (FATCA), BuuHeHa 7
ntotoro 2017 poky B M. KueBi Ta patudikoBaHa BepxosHoto Pagoto YkpaiHn 3akoHoMm YkpaiHu Big
29.10.2019 Ne229-1X, wo cnpsimoBaHa Ha 3anobiraHHs neranisauii 3MoYMHHMX OoXoAdiB Ta
BM3Ha4yae OOOB’A3KOBI Ans BCiX (piHaHCOBMX ycTaHoB-yyacHukiB FATCA, y Tomy 4ucni BaHky,
npoueaypw.
1.161. MCC (Merchant Category Code) — kof kateropil gisnbHOCTi cyb'ekTa rocnogaptoBaHHs:
aBnsae cobor 4-ox 3Ha4yHWUM HOMep (kog), undpoBe BU3HAYEHHS KaTeropii OisnbHOCTI cyb'ekTa
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rocrnofaploBaHHs, WO npusHadaeTbcss EkBanmpom 3rigHO 3 npaBuvnamMu BignoBigHOT NNATKHOI
CUCTEMMWN.

1.162. On-line-komicia — ue cyma, sika 6NOKyeTbCA B MOMEHT NPOBEAEHHSA NNATKHOI onepavuii 3
BUKOPUCTAHHAM NMaThKHOT KapTKM Ta BXOAUTb OO0 3aranbHoi cymu TpaHsakuii. On-line-komicis
BCTAQHOBMIOETLCA 3 METOK rapaHTyBaHHA HAsABHOCTI KOWTiB Ha [lOoTOYHOMY paxyHKy 3
BMKOPUCTAHHAM MNAaTPKHOT KapTKM ANs HACTYynHOro CrnucaHHsa Kowmicii baHky (3a nposegeHHsi
onepauii No nnaTikHiA KapTui, KOMICII 3a KoHBepTauilo cymMu onepauii, nnatu 3a nepernag
3anuLLIKy KOLUTIB TOLLO) Ta And 3anobiraHHA BUHUKHEHHS Hego3BoneHoro osepapadTy.

1.163. OTP (one-time password) — ogHOpa30oBMK Maposib, SKUA aBTOMATMYHO TFEHEPYETbCS
cuctemoro  |HTepHeT-6aHkiHry i Hagcunaetbcst KnieHTy y Burnagi SMS-nosigomneHHs ans
nigTBepakeHHs KnieHTom cnpobu AyTeHTudbikauii y cuctemi IHTepHeT-6aHkiHry Ta/abo ans
aBToOpU3aLil ogHiel NnaTikHOI onepadii.

1.164. SMS /CMC - Short Message Service (nocnyra KOpOTKMX MOBIOOMIMEHb) - CUCTEMA, LUO
003BONd€E BiANpPaBnaTX Ta OTPMMYyBaTU TEKCTOBI MOBIAOMIIEHHS 3a AONOMOro Nocnyr onepartopa
MOOINbHOrO 3B’A3KYy Ta 3a HasIBHOCTI BigNoBigHOro MobinbHOro (CTiNbHMKOBOro) TeNeqoHy.

1.165. SMS - Banking/CMC-iHdopmyBaHHsA — nocnyra baHky, woao iHdopmyBaHHs KnieHTa npo
34INCHEHHI HUM onepavii WAsxXoM HagcunaHHa SMS Ha 3apeecTtpoBaHuii HoMmep KriieHTa.

1.166. SSL ceptudikatr bBaHKy — enekTpoHHun ceptudikat baHky, 3acobamu SKoro
3acBigvyeETbCA HamnexHicTb iHdopmauinHoro pecypcy banky (CIB-Online) 3a enekTpoHHOR
agpecoto: cib.com.ua Ta 3a6e3nevyyeTbCs KOHMIOEHUINHICTE (LwndpyBaHHS) iHOPMaLii, KO
o6miHoTECA BaHk Ta KnieHT nig yac po6otu 3 cuctemoto «CIB-Online».

[HWi TepMmiHKW, WO BXMBaTbCsA B uux [lpaBunax, mMakTb 3HAYEHHs i 3MiCT BiganoBigHO 00
3akoHofaBcTBa YKpaiHW, BHYTPILWIHIX HOpMaTUBHUX OOKYMeHTiB BbaHky Ta npasun [MnaTikHux
cucTem.

2. 3ATAIIbHI NONOXEHHA

2.1. MpaBuna HagaHHA nNNaTKHUX Ta iHWKX nocnyr disnyHnum ocobam B AKLIOHEPHOMY
TOBAPUCTBI «KOMIHBAHK» € cuctemoro 3arBEpMKEHUX |  ONPUITKOAHEHUX HOPM, SKi
BCTaAHOBMNIOKOTL Nopsiaok Ta ymoBu HagaHHs AT «KOMIHBAHK» nnatikHux (3okpema ciHaHCOBUX
NNaTiKHUX) Ta iHWKWX nocnyr gisu4yHum ocobam, wo yknanu 3 baHkom [orosip 3a npogykTtom
baHky Ta/abo [oroBip Npo HagaHHA nNNaTiKHMX MNOCAYr LWAAXOM MpUEOQHaHHA [0 ny6nivyHuX
MpaBun, aki po3milieHi B enekTpoHHomy Burnsai Ha OdiuinHomy canTi baHKy y mepexi IHTepHeT
(cib.com.ua) y poagini lonosHa/llpyBaTtHUM ocobam/lMpaBuna HagaHHA nNaTPKHUX Ta iHWKX
nocnyr ¢isnyHnm ocobam B AKLUIOHEPHOMY TOBAPUCTBI «KOMIHBAHK», woao:

e MOCIyr 3a KaCOBMMM onepauismu;

e NOCNyr 3 BiAKpUTTH, 06CNyroByBaHHs Ta 3aKpuTTA [1OTOYHUX paxyHKIB/[TOTOYHUX paxyHKIB 3

BUKOPUCTAHHAM NNaTiXKHOT KapTKu;

e riocnyr i3 3anyyeHHsa Bknagis;

e MOCIYr 3 HAAAHHS CMOXUBYMX KpeauTiB;

e MlOCNYr 3 eMicii nnaTiKHUX IHCTPYMEHTIB Ta/abo 3OiMCHEHHA eKBanWpuHry nnaTiKHUX

iHCTPYMEHTIB;

e NOCIYr 3 HAAAHHS B OpeHAay iHaMBIAYyanbHNX BaHKIBCbKNX cenais;

® NMOCNYr 3 BUKOHAHHS NnaThkKHUX onepauin;

® MOCNYr 3 HafaHHS BiAOMOCTEN 3 PaxyHKiB Ta iHLWMX NOCAYT.
2.2. baHK, y pasi HasgBHOCTI BIAMOBIAHOI TEXHIYHOI MOXIIMBOCTI Ta Ha nigcTasi yKrnageHoro 3
Knientom BignosigHoro [orosopy 3a [Npogyktom BbaHKy, Hagae oCTaHHbLOMY NMaTPKHI Ta iHLWi
nocnyrn, B MNOPSiAKY Ta Ha YMOBax, BU3HAYEHWX 3aKOHOAABCTBOM YKpaiHW, B TOMY YMCAI
HopMaTuMBHO-MpasoBuMu aktamn HBY, uumu Mpasunamu i BignosiaHum Jorosopom 3a MNpoaykrtom
BaHky, 3a ymoBuM onnaTtu nocnyr baHky 3a gilounmMm Ha MOMEHT HagaHHS Takmx nocnyr Tapudamm
BaHky. Onepauiji 3a MOTOYHMMM paxyHKaMu 3 BUKOPUCTAHHAM MNNATDKHUX KapTOK 34iNCHIOITHCS
TakoX 3 ypaxyBaHHAM npaBun BignosigHol MNnaTixHoI cuctemn.
2.3. 3aincHiooun yknagadHa [orosopy 3 BaHkom, B TOMy 4ucri i LIASXOM HagaHHA odepTw,
BuKknageHoi y 3assi (lMponoaudii), niannucyoumn nnaTixkHy iHCTPYKLi0 Ha nepekas roTiBku, NnaTkHy
IHCTPYKUil0 Ha Bugady roTiBku (y pasi 3[4iNCHEeHHs KacoBMX onepauin 6e3 BigKpUTTS paxyHKy),
Hajaluu 3roly Ha BMKOHAHHA nnaTtikHOI onepauii Ta Ha Te, wo KrieHT 3rogeH 3 ymoBamu
AOroBOpy MNPO HafdaHHA NnaTtbkHUX nocnyr, KnieHT TakMMmm CBOIMW LisMU 3[4IMCHIOE NOBHE Ta
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Oe33anepeydHe npuegHaHHa o umx lNMpaeun, TOOTO NOBHICTIO NpUUMae NONOXeHHsA uux lMpasun
AJ151 3aCTOCYyBaHHSA y CBOIX B3aEMOBIAHOCUHaX 3 BaHkoMm.
2.3.1.Kpim TOro, NpUNHATTS NONOXeHb LMX MNMpaBun 4o 3acTOCyBaHHS iX Y CBOIX B3aEMOBIAHOCKMHAX
3 baHkoMm (yknagaHHs [JOroBopy LUMSAXOM BUYMHEHHSA MEBHUX AiN) 34INCHIOETbCA KnieHTOM Takox
LWAAXOM 34INCHEHHS iHWWX AOin, sKi OKpemo Bu3HadveHi baHkom sk gil, Wwo nigTBepoXytoTb
NPUMAHATTS NonoXeHb umx MNpasun, Npo wo nybniyHo nosigomneHo baHkom Ha OdiuitHoMy canTi
BaHky.
2.4. MNpuegHanHa po [paBun, TOO6TO npurHATTA KnieHTom nonoxeHb uux [lpaBun ansd
3aCTOCYBaHHSA y CBOIX B3aeMoBigHOCHHax 3 baHkom, BigbyBaeTbCa B LiNOMY 3a nnaTikHOW Ta/abo
iHWoto nocnyroto baHky. KnieHT He Moxe nponoHyBaTn baHky 6yab-siki iHauBiAyanbHi 3MiHW 0 LMX
MpaBun.
2.5. YknageHHa signosigHoro [oroeopy 3a [lpogyktom baHKy 34incHoeTbCA Mk baHkom Ta
KnieHTom y cnoci6b, Bu3HayeHun y umx lNpaBunax, Ta 3anexuTb Big BUAy nnaTikHoi Ta/abo iHwoi
nocnyru, aky baHk Hagae B mexax Takoro [lorosopy.
2.6. KnieHTt, yknaBwwn 3 baHkom BignosigHui [orosip (y TOMY 4MCRi LUASXOM BUYMHEHHSA Ain,
nepegbadennx n.2.3.1 umx [lpaBun), nignucaBwm nNnaTikHy iHCTPYKUilO Ha nepekas roTiBKM,
NNaTixKHY (HCTPYKUil0O Ha BuAaayy roTiBkM (y pasi 34IMCHEHHS KacoBuX onepauii 6e3 BigkpuTTS
PaxyHKy), NiATBEPOXKYE CBOE O3HAWMOMIEHHS Ta MOBHY, 6e3yMOBHY Ta OCTaTO4HY 3rogy 3 LMMU
lMNpasunamu.
2.7. Y pasi BUHUMKHEHHS PO3BiKHOCTEN MK MnonoxeHHaMn uux MNpaBun Ta ymoBamu [oroopy,
nonoxeHHs uux [lpaBun MaloTb MpiOpUTETHY cuiy Ta 3acTocoByoTbecss CTopoHamMu [0
B3aEMOBIOHOCMH, LLIO BUHMKAKOTL/OiI0Tb BignoBigHO 0o [JoroBopy, sIKWO B KOHKpeTHoMy [oroeopi
3a NMpoaykrom BaHky CTOpoHM NpsiMO He nependayunnmn NPOTUNEXHE.
2.8. OnpuntogHeHHs MNpaBun 3 METOK O3HANOMITEHHST (Pi3NYHUX OCI6 3 iX 3MICTOM 3AiINCHIOETHCS
BaHkom Wwnsixom po3miweHHs TekcTy Mpaeun Ha OdiuinHomy canti BaHky cib.com.ua. Ha Bumory
Knienta baHk Hapgae KnieHTy y nanepoBomy BUrngagi 3acsBigvyeHi yNnoBHOBAaXXEHUM MpauiBHUKOM
Banky lNpaBuna HagaHHA nnaTikHUMX Ta iHWWMX nocnyr gisudyHum ocobam B AKLIIOHEPHOMY
TOBAPUCTBI «KOMIHBAHK». [Jo yknageHHs OOroBopy npo HagaHHA nnaTiKHWMX MOCAyr, Lo
30IMCHIOETLCA WISXOM npuegHaHHa o lMpasun Ta nignucaHHa [Jorosopy 3a npoaykTtoM baHky,
baHk Hagae KnieHTy iHdopMaLilo Ta YMOBM AOroBOPY MNP0 HadaHHS NAaThKHUX NOCAYr LWASAXOM
o3HaroMneHHa KnieHta 3 npoektoMm [orosopy 3a npogyktoMm baHky, lNMpaeBun B enekTpoHHOMY
Burnagi (6es ctarHeHHs gogaTkoBoi nnatu) abo Wwnsaxom HagaHHa KnieHTty goctyny go nybnidHoro
(mepexeBoro) pecypcy, Ha sikoMy po3amiwleHi NpaBuna, npu UbOMY OO MOMEHTY MpPUEOHAHHSA
(mignucanHa Jorosopy 3a npogyktom barky) MNpasuna, wo po3miweHi Ha OdiuitHomMy canti BaHky
(cib.com.ua) BBaxalTbCs MPOEKTOM [OOrOBOPY NPO HagaHHs nnaTtikHux nocnyr. baHk nicns
yknageHHs (nignucanHs) [orosopy 3a npogyktom banky Hagae KnieHTy AoroBip NMpo HagaHHsA
NNaTiXKHUX NOCNYr LWNASXoM o3HanomneHHs KnieHTa 3 lNMpasunamu, Tapudamu, Ski po3MilLeHi Ha
BebcawnTi baHky (cib.com.ua), y 0AnH 3 HacTynHUX cnocobis:

® 8 e/IeKMPOHHOMY 8uU2/1s0i — LWNAXOM HadaHHs KnieHTy goctyny oo nybnivyHoro (MepexeBoro)

pecypcy;

® 8 e/IeKMPOHHOMY 8u2sisi0i — 3a [ONOMOro cuctemm IHTepHeT-6aHkiHry «CIB-Online» y pasi,
AKWO KnieHT KopucTyeTbCca AaHMM 3acoboM AUCTaHLUINHOT KOMYHiKauii. Mpy uboMy NpUMIpHKK
MpaBun abo Tapugis 060B'AI3KOBO MICTUTL AaTy NOro BiANpaBfeHHS.

e g rarieposomMy guesisioi — LWNSXOM HafaHHA nianMcaHoro yrnoBHOBaXeHUM NpauiBHUKOM BaHky

NPUMIpHKKa.

BaHk nig yac HagaHHA iHopMauil crnoxuBayy [0 YKNageHHs [OOroBopy MpO HadaHHSA
NNaTbKHUX MNOCNYr MNOBUMHEH OOTPUMYBATUCH BWUMOr 3akoHoAaBCcTBa YKpaiHW, Yy TOMY 4uchi
3aKoHOAaBCTBa y cdepi 3axMCTy npaB CrnoXuBadis, y cdepi 3anobiraHHa Ta npoTugii neranisadii
(BiAMMBaAHHIO) OOXOAiB, OAEPXaHUX 3MOYUHHUM  LINAXOM, (iHAHCYBaHHIO TepopusMy Ta
(biHaHCYBaHHIO PO3NOBCIOAXKEHHS 36POT MacoOBOro 3HULLIEHHS.

Yknapatoum BignosigHui Jorosip 3a MNMpogyktom BaHky (y TOMy YuCri LWASXOM BYMHEHHS 4in,
nepegbayernnx n.2.3.1 uux [MpaBun), NigNMCYOYMM MNATPKHY (HCTPYKUilO Ha nepekas roTiBKu,
NNaTkHY (HCTPYKUil0 Ha BuAady roTiBkM (y pasi 34iMCHEeHHs KacoBux onepauin 6e3 BigkputTs
paxyHky) KnieHT npuiimae Ha cebe BCi 000B’si3kum Ta HabyBae BCix npas, nependadvyeHux uumu
MpaBunamu, Tak camo sk i baHk 6epe Ha cebe BCi 060B’A3kM Ta HabyBae BCix npaBs, nepeabdbaveHnx
unumm MpaBunammn gns BignoBiAHUX NNATDHKHUX Ta iHWKMX nocnyr, wo 6yayTe HagaBaTucs baHkom
3a yknageHum 3 KnieHtom [loroBopom 3a Npogyktom BaHky.
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MpuegHanHsa KnieHta po [lpaBun 0OpPMNIOETBCA LWNAXOM  YyKnagaHHs [oroBopy 3a
npogyktoMm baHky abo nignucaHHA NnaTiKHOI IHCTPYKUIT Ha Nepekas roTiBkW, NNAATKHOI IHCTPYKLi
Ha Buaauvy roTiBku (y pasi 3giMCHeHHS KacoBux onepadin 6e3 BigkpuTTa paxyHky). Kpim Toro, nig
yac BigkputTa KnieHtam PaxyHky y BaHKy odopMmolTbCs iHWI AOKYMEHTM, ki nepenbavaioTb
YMOBW KacoBoro obcryroByBaHHs, a came, KnieHtamu nignucyetbca 3assa ([Mponoauuis).

MpuenHytoumce ao lMpasun KnieHT Hagjae 3rogy Ha HagaHHA Joctyny Ao ceBoro PaxyHky(-iB)
OJ191 CTOPOHHIX HagaBadiB nnaTikHUX nocnyr. Ans BigknukaHHA wiel srogn KnieHT Hagae oo baHky
(BigaineHHs) po3nopsamgKeHHs1 3a OOBiNbHOK (OpMOK Yy BUMMA4I 3asBu. PosnopsmKkeHHs npo
BiOKIMKAHHA 3roaM Ha HadaHHA [ocTyny no cBoro PaxyHky(-iB) Hapgaetbcss KnieHtom go
BigaineHHa baHky y nMcbMOBOMY BUrMsAi HA NanepoBoOMY HOCII.

2.9. Y pasi HagxomkeHHa Big KnieHTa abo nopyuutensa 3a kpeautHum gorosopomM KnieHTta, abo
HogipeHoi ocobn KnieHTa kowTiB B iHO3EMHI BantoTi (B TOMY 4YMChi i3-3a KOPAOHY) Ha TPaH3WUTHI
paxyHku Ans obniky noraweHHs 3aboproBaHOCTi 3 MeTOH noraweHHs 3aboproBaHoOCTi 3a
KpeauMToM, NpaBO BMACHOCTI Ha TaKi KOWTWM Hanexutb baHky, sikvi, y pasi notpebu, BMKOHyeE
nnaTiXkHy onepawito 3 nepepaxyHKy OTpUMaHOI BanioTU Ha BasntoTy 3000B’A3aHHSA 3a KpeauToMm 3a
odoiliHMM KypcoMm, BCTaHoBneHum HauioHanbHUM GaHkoM YKpaiHM Ha MOMEHT 34iNCHEHHS
BbaHkom onepalii, i HanpaBnsie KOWTW Ha noralleHHs1 3aboproBaHOCTi 3a KpeaAUTOM 3rigHO 3
BCT@HOBMNEHMM rpacpikoM norawleHHsl, BU3HaA4YeHMM Yy BignosigHoMy [loroBopi, Ha paxyHOK,
BM3Ha4yeHnn B [loroBopi Ansi noraweHHs 3aboproeBaHocTi 3a [oroBopom. KrieHT, npunmatoum ui
MpaBuna, Hagae baHky 3rogy Ha BUKOHaHHS Takoi NNaTikKHOI onepadii. Npu LbOMy, 3a3Ha4YeHun B
LUbOMY MYHKTi KypC Ta nopsaok WNOro BM3HAYEHHS 3 METOK BUKOHAHHS BMLLE3a3HaYeHoro
AopyyeHHs KnieHTa BBaXalwTbCsl TakKMMK, WO Y3ropKeHi ocTaHHiM. CTOpoHM noroguvnu, Lwo
3niicHeHHs BbaHkoM fin, BKaszaHMX Yy LbOMY MyHKTi, HE NOTpebye A0AaTKOBOro MOroaXeHHs 3
KnieHTom / oTpumaHHs Big, KnieHTa 4ogaTKoBUX LOKYMEHTIB.

2.10. bank BigkpuBae PaxyHok KnieHTy (kopucTyBady) nuwie nicnsi 34IMCHEHHST HarnexHol
nepesipkn KnieHTa (BnacHuka paxyHKy/npeacraBHMKa BIlaCHWKA paxyHKy/OoBipeHoi ocobu/ocobw,
sIka BiQKPUBaAE paxyHOK Ha KOPUCTb TPeTbOi 0cobK), BU3HAYEHHS (BUSIBNEHHSI) PU3UK-Npodinto
KnieHta, nepenbaveHnx 3akoHoM YkpaiHu «[1po 3anobiraHHa Ta npoTugito  neranisadii
(BigMMBaHHIO) [OOXO4iB, OAEPXXAHWX 3IMTOYMHHUM  LUNISIXOM, iHaHCYBaHHIO Tepopuamy Ta
(piHAHCYBaHHIO PO3MNOBCIOPKEHHSI 30pPOi MAacOBOrO 3HULLEHHSI», HOPMATUBHO-MPABOBMMU akTamm
HBY 3 nutaHb iHAaHCOBOrO MOHITOPUHIY Ta BHYTPIWHIMKM OOKymMeHTamu bBaHky, 3okpema
Mporpamoto 3aiMcHeHHa HanexHoi nepesipkn knieHTiB AT  «KOMIHBAHK», [Mopsgkom 3
ynpaBniHHA pu3vMkamu neranisadii (BiAMMBaHHA) O0XOAIB, OAEPXaHUX 3MOYMHHUM  LUSIAXOM,
diHaHCyBaHHA Tepopuamy Ta (piHaHCYBaHHS PO3NOBCIOAXKEHHSA 36poi MacoBOro 3HuweHHa AT
«KOMIHBAHK» Ta iHWMMK BHYTPILWHIMK OKyMeHTamu baHky.

Ocobawm, o HanexaTb 40 NOJITUYHO 3HaYYLKMX OCiD, YneHiB ix cimel Ta/abo ocid, NoB’siI3aHMX
3 noniTmyHo 3Hadvywmmmn ocobamm (PEP) PaxyHok BigkpuBaeTbcsa nicns HagaHHsa [Jossony
KepiBHWKa BaHKy Ha BCTAHOBMEHHS AiNOBUX BigHOCUH.

2.11. KnieHT mae npaBo:
2.11.1.BumaraTt CBOEYACHOr0 Ta MOBHOIMO BWKOHAHHS NMATDKHUX onepauin 3a PaxyHKOM, SKLLO
Taki onepauii nepeabaveHi 3akoHO4ABCTBOM YKpaiHu ANs paxyHKIB BiANOBIOHOIMO TMNY i SKLO iHWe
He nepeagbaveHo ummum [MpaBunamm Ta [JoroBopom, Ta Yy pasi HagaHHa 3rogu KnieHTa Ha
BUKOHaHHS NnaTiKHOI onepadil.
2.11.2.3BepTaTnCb 3a KOHcynbTauigamu Ao baHky 3 npMBoay HagaHHSA NRATHKHUX Ta iHWWX Nocnyr
BaHkom.
2.11.3.CamocCTiiHO  po3nopsigkaTucs rpoOOBUMMM  KOWTaMW/GaHKIBCbKMMW  MeTanamu, Lo
3HaxoaATbCA Ha roro PaxyHky(ax) B baHky, 3a yMOBM SOTPMMaHHA BUMOT 3aKOHOOABCTBA YKpaiHu
Ta uux [MpaBun wnaxoMm HagaHHsa o0 baHky nnaTtikKHWX IHCTPYKUiM Ta 3rogu Ha BUKOHAHHS
nnaTkHMX onepadin.
2.11.4.HapaBatn BbaHky [NoCTiMHO AitoYi pO3NOPSAXEHHS LUNAXOM HadaHHS NNaTiKHOI iHCTPYKLUIT Y
dopmi 3asBK 3a BU3Ha4YeHo BaHkoM hopMOto Ta 3roan Ha BUKOHAHHSA NaTiKHUX onepauin woao
nepekasy rpoLlOBMX KOLLTIB/6aHKIBCbKMX MeTaniB, ski 3HaxoaaTbCcsa Ha Moro PaxyHky(ax) B BaHky,
3a YMOBM OOTPUMaHHA BUMOr 3akoHoAaBcTBa YkpaiHu, umx MNMpasun Ta BignosigHoro [oroeopy 3a
Mpoaoyktom BaHky, y cymi, y gaTy Ta Ha ymMoBax, BKasaHUX Y MAaTiKHIN iHCTPYKLUiT, Ta 3a yMOBU
BMKOHAHHS HACTYNHUX 060B’I3KOBMX BUMOT:
¢ MOCTINHO Aitode po3nopsapKeHHA 3a PaxyHKoM odopmrieHe y BigNoBiOHOCTI A0 BHYTPILLHIX
Bumor baHKy, 3akoHogaBcTBa YKpaiHM Ta MICTUTb BCHO iHopmaLito, HeobxigHy Aans
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noAdanblUOro BUKOHAHHA nepekasiB  (30kpema, CyMmy, perfnameHT BWKOHAHHS, PEeKBI3UTH

OTpMMyBa4a, CTPOK gii [oCTiNHO filo4oro po3nopsaaKeHHs, MPU3HAYEHHS NNaTexy TOLLO);

e MNaTiKHi onepadii 3 Nepekasy KOLTIB MOXIMBI BUKITHOYHO Y FPUBHI;

e BanoTa PaxyHKy nnaTH/MKa NOBWHHA BigNoOBigaTh BantoTi paxyHKy OTpUMyBa4a;

e IPM3HAYEHHS nMnaTexy He CcynepeyYnTb BUMOram UMHHOrO 3akoHodaBCTBa YKpaiHM Ta

BHYTPILIHIM JOKYyMeHTaMm baHky;

e HaJaHa 3roga Ha BMKOHAHHA NNaTiKHMX onepadin.
2.11.5. CkacoByBatu [loCTiNHO Aitodi posnopsmxeHHs, HagaHi baHky, Ta Bigknukatu 3rogy Ha
BMKOHaHHS NNaTikHMX onepauin B OyOob-SKMA 4Yac LIMSXOM HagaHHs BignoBigHOI 3asBu OO0
BioaineHHs baHky, go sikoro 6yno HagaHo lNocTiHO gitoue po3nopsaaKEHHS.
2.11.6. HagaBatn 3anuTu Ha 30iMCHEHHA NMPUMYCOBOr0 BMKOHAHHS 4eproBoro nnaTtexy 3rigHo 3
MocCTiMHO AitounM PO3NOpAMKEHHAM, HadaHUM paHiwe baHky, y aaTy, ska He Bignosigae rpadiky
BMKOHaHHS TaKuX NraTexiB LWASXOM HadaHHS BignoBigHOI NMCbMOBOI 3asBM 40 BigdinieHHs baHky.
2.11.7.3BepHyTnCb Ao baHky 6yab-akmum cnocobom, nepenbayeHum uumu MNpaBunamun, 3 NUTaHb
iHOPMYBaHHS MPO HaJaHHA NAaTDKHUX Ta iHWWX nocnyr, Aitodi nporpaMmm NOsSbHOCTI, akuirHi
npono3uii ToLo.
2.11.8.0pepxyBatn Bunuckn 3a MoToyHUM paxyHkoM / [MOTOYHUM paxyHKOM 3 BUKOPUCTAHHSIM
nnaTixxHoi kapTku / BknagHum (0eno3ntHMM) paxyHKOM Y cnocib, 3a3HadeHun y umx lMpaBunax Ta
BianosigHo oo Hdorosopy 3a lNpoayktoMm baHky, nicna onnatn KOMICIMHOT BMHaropogu y poamipi
3rigHo 3 gitounmmn Tapmudpamum BaHky.
2.11.8.1.Y pasi HenoromkeHHa 3 HagaHoto BbaHkoMm iHdopmauieto y Bunucui 3a oTouHuMMm
paxyHKOM / MOTOYHMM paxyHKOM 3 BUKOPUCTaAHHAM MNATKHOI KapTkM / BknagHum (Oeno3nTHUM)
paxyHkoM KnieHT Moxe BumaraTu Big baHKy Ha nigcrtaei 3asiBM, HapgaHoi npoTtarom 15
(MAaTHagUATK) KaneHgapHUX AHIB 3 MOMEHTY ¢opmyBaHHA Bunuckn, BCl iHGopmadito npo
nnaTixkHy onepadito.
2.11.9. IHiyitoBaTK 3akpuTTa PaxyHKy B nopsiaky, nepegbadeHomy uumun NpasBunamm t1a ymoBamum
BianosigHoro [JJorosopy 3a Npogyktom bBaHky.
2.11.10. JocTtpokoBOo npunuHuTM gdito  BignosigHoro [Horosopy 3a [lpogyktom bBaHky 3
AOTPMMaHHAM YMOB, BuKNageHux y uux [paBunax BigHOCHO NEeBHOI MnaTtikHOi Ta/abo iHwWwoi
nocnyru ta ignosigHomy [lorosopi 3a Npoayktom baHky.
2.11.11. HapaTtu goBipeHicTb iHWi ocobi Ha NpaBo 34iCHEHHA onepadin 3a NoTOYHUM paxyHKOM
/ TIOTOMHUM paxyHKOM 3 BUKOPUCTaHHAM NAATKHOI KapTku / BknagHUM (Ben03UTHUM) paxyHKOM 4K
Ha nMpaBO KOPUCTYBaHHA iHOMBIAyanbHUM CcendoM, fKa 3acBiQyyeTbCHA 3riAHO 3 YUHHUM
3aKOHOAAaBCTBOM YKpaiHM abo ynoBHOBaXeHWM npauiBHUKOM BaHKy, B Mexax TUX MnaTikHuX Ta
iHLIKX nocnyr, Wo go3sonsatoTb/nepeabdavaloTb 30iMCHEHHA TakmMx onepauin JosipeHuMn ocobamum
BigMoOBigHO OO0 3aKOHOOABCTBA.
2.11.12. 3pobutn 3anosiganbHe po3nopsmKeHHa woao Bknagy Ta/abo 3anuwkis rpolloBuMx
KOWTiB/6aHKIBCbKMX MeTanis, WO 3HaxoasaTbcA Ha [MoTovyHoMy paxyHKy / [MOoTOYHOMY paxyHKy 3
BMKOPUCTAHHAM MNaTKHOI KapTkn / BknagHomy (4eno3nTHOMY) paxyHKy Ha BUMaZoK CBOEI CMepTi,
sIKe 3acBigyyeTbCA 3rigHO 3 YMHHMM 3aKOHOOABCTBOM YKpaiHW, B TOMY 4MCIli HOPMAaTUBHO-
npasoBux akTisa HBY, abo ynoBHOBa)keHUM npauiBHMKOM BaHKy B Mexax TUX NAaTiKHUX Ta iHWKnX
nocnyr, wo gossonstTb/Nepeabavaote HagaHHA  KnieHToM/BUKOHaHHSA BaHKkoM  Takoro
3anoBiganbHOro po3snopampkeHHs. Ha 3anosiganbHOMY po3nopsaKeHHi BKasyeTbCd paTta Woro
cknagaHHs. [lia 3anoBiganbHOro po3nopsiaKeHHsT MoXe ByTr NOBHICTIO abo YacTKOBOro ckacoBaHa
3anoBiToOM.
2.11.13. Posmictutn Bknag B baHky, a Takox oTpumyBaTu Bknag Ta npoueHTW, HapaxoBaHi Ha
cymy Bknagy, y nopsgky Ta Ha ymoBax, o nepeabadyeHi BignosigHnm [JoroBopoM 6aHKiBCbKOro
BKMagy, 3 ypaxyBaHHAM YMOB Takoi nNnaTikHOI nocnyru Ta umx Mpaeun.
2.11.14. MNMonosHioBaTK Bknag B nopsaky Ta Ha ymoBax, nepegbadeHmx [JoroBopoM GaHKIBCbKOro
Bknagy Ta uumu [lpaBunamu, sgkwo ue nepeabavyeHo ymoBamu BignosigHoro [Jorosopy
GaHkiBCbKOro Bknagy, WO yknagaetbcs Mk baHkom Ta KrnieHTom, Ta ymoBamu Takol NNaTixHOI
nocnyru.
2.11.15. NMpunmaTtn B opeHAay iHAMBIAyanbHi 6GaHKIBCbKI cendm Ta oTpumyBatM AOCTyn A0
CxoBuvwa gns iHaueigyanbHUX cendiB Ha yMOBax, BU3HA4YeHUX BignoBigHUM [JOroBopom opeHau
iHamBigyanbHoro 6aHKiBCLKOro cendy Ta ummm Npasunamu.
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2.11.16. 3a NUCbMOBUM 3anuMToM OTpumaTtu Big baHky iHdopmauilo, O CTOCYETbCA BMKOHAHHS
CTOpoHamKu CBOiX 3000B’si3aHb, BCcTaHOBreHux [oroBopom 3a [Npogyktom baHky, B obcarax Ta
nopsiAKy, BCTAHOBIIEHUX HOPMATUBHO-NPaABOBMMM akTaMy HauioHanbHoro 6aHky YkpaiHu.
2.11.17. KopuctyBaTtuCh iHLWIMMK NpaBamu, nepegdadyeHmn uimm MNMpasunamu.
2.12. KnieHT 3060B’A3aHUM:
2.12.1.HapaBaTtu 3a BMMOroto baHKy Ta y CTpPOK, BM3HaYeHWn BaHKOM, OOKYMEHTM i BiZOMOCTI,
HeoOXigHi Ana BMKOHaHHA BaHkoM BUMOr 3akoHogaBCTBa YKpaiHM Ta/abo BHYTPILLHIX AOKYMEHTIB
BbaHKy 3 nuTaHb 3anobiraHHs npoTuail (neranisauii) AoxoAiB, OAepXaHWX 3MOYUHHUM LUFISXOM,
diHaHCyBaHHA TepopuaMy Ta iHaHCyBaHHIO PO3MNOBCIOMKEHHST 30pOi MacoBOro 3HULLEHHS.
MpoTtarom 10 (mecAtTv) kaneHOapHWX AOHIB 3 MOMEHTY 3MiHM Micusa NpoXuBaHHA Ta/abo micus
nepebyBaHHs KnieHTa, 3akiH4eHHA CTPOKy (NPWMNWUHEHHS) Aii, BTpPaTW YMHHOCTI YM BU3HAHHSA
HegicHumu nogannx KnieHtom oo baHky gokymeHTiB, Hagatn Ao baHky gokymeHTn abo ix konii,
IO MiATBEPOXKYIOTb Taki 3MiHW. |Hpopmauis woao 3MiHM 3apeecTpoBaHOro Homepy MobinbHOro
TenedoHy nianarae HagaHHo npotarom 1 (ogHoro) po6oyoro AHA 3 Aat hakTUYHOI 3MiHW Takoro
HoMepy KnieHToMm. KnieHT Hece nepcoHanbHy BignoBiganbHICTb 3@ AOCTOBIPHICTb AaHUX, NoA4aHMX
no baHky. Y pasi kopuctyBaHHs nocrnyramm banky BignosigHo go uux [llpasun, KnieHT
3000B’A3aHMI nepeBipuTK igeHTUdikauinHi gaHi Ta iHopmauito, BkasaHy B OnuTyBanbHUKY
KnieHTa-gisanyHoi ocobu, Wwo cdopmMoBaHU 3acobamy aBTOMATM30BaHOI OaHKIBCbKOI CUCTEMU
(opani — ABC) 3a Tunoeok dopMOI0, 3aTBEPMKEHON BIOMNOBIAHMM BHYTPILWIHIM HOPMaTUBHUM
AOKyMeHTOM BaHky, Ta sikuin € fitounm B cucteMi baHKy Ha MOMEHT BUHWKHEHHSI HeOoOXigHOCTI y
odopMneHHsa B BaHky.
2.12.2.KnieHT noBuHEH KoMneHcyBaTn baHky y noBHOMY 00cA3i cymy KowTiB, crnfaveHy baHkom y
BUrNA4 wTtpady A0 BiANOBIOHUX KOHTPOMIOKYUX OpraHiB, y BUnagky skwo KrieHT npu BigKpuTTi
PaxyHky/PaxyHkiB He npoiHdopmyBaB baHk npo Te, WO BiH 3apeecTpoBaHui sk isnyHa ocoba-
nignpmemeub abo sk isandHa ocoba, sika NpoBaanTb HE3aNeXHY NPOMECiiHy OisNbHICTb.
2.12.3.[JoTpumyBaTUCE NMpaBui NPOBEAEHHA NMATPKHMX onepadin, a TakoX 34iNCHIOBaATK NnaTiKHi
onepauii 3 BUKOpUCTaHHAM KapTku y BIignoBiAHOCTI O HOPM 3akoHOA4aBCcTBa YKpaiHW, YMOB LIMX
lMNpasun Ta npaBun BignosigHoi NnaTixHoI cuctemn.
2.12.4.0nna4vyBat KOMICiHY BMHaropogy baHky 3a BMKOHAHHA MnaTikHMX onepaudin Ta/abo 3a
HaJaHHA NNaTPKHMX Ta iHWKMX NOCNYr 3rigHO 3 AilYMMKW HA MOMEHT HagaHHA nocnyrn Tapudamu.
Onnata nocnyr bBaHky 3aiiicHOeTbCSl KnieHTOM B MOMEHT HagaHHsA BignoBigHoOi nocnyrn abo B
iHWMA CTPOK, BM3HadyeHun Tapudbamn. YknagaHHam BignosigHoro [orosopy 3a [lpogyktom
BaHky/3gincHeHHAM Byab-KOT Ail, CNpsIMOBaHOI HA OTPUMaHHS (CNOXMBaHHSA) ByAb-AKOT NNaTRKHOI
Ta iHWoi nocnyrn KnieHt nigreepmoxye, wo 3 Tapudamu BiH 03HaNOMMNEHUn Ta 3rogHun. 3miHa
Tapudie 30iNCHIOETLCS B NOPSAKY, nepeabaveHomy ummin MNMpaeunamm. KomiciiHa BuHaropoga 3a
HagaHHA BaHkoM NNaTiKHMX Ta iHWWX MOCNYr CNNadyeTbCs Yy rpUBHAX. Y BUNAAKY, SKLWO KOMICiiHa
BMHaropogda BusHayeHa y Tapudax B NPOLEHTHOMY ChiBBiQHOLIEHHI, Ti pO3Mip 0BYMCMOETLCS Y
BijCOTKax Big CyMM MNaTiKHOI onepavii, 3a BUKOHAHHA SKOI BOHA CNiadvyeTbCA.
2.12.5.He BukopuctoByBaTu NOTOYHUI paxyHOK / MOTOYHUIN paxyHOK 3 BUKOPUCTaHHAM MAaTiKHOI
KapTKn ONSa 30iNCHEHHA onepauin, NoB’A3aHuX 3i 34iINCHEHHAM MiANPUEMHULBLKOT Ta He3anexHoil
npodecinHoi aianbHocTi. KowTn 3 NMOTOYHOro paxyHKy 3 BUKOPUCTaAHHAM NaTiXkKHOT KapTku KnieHTa
He MOXyTb OyTn BuMKOpWUCTaHi 3a gonomorow KapTku ansa 34iiCHEeHHS IHO3eMHMX iHBeCTUUin B
YKpaiHy Ta iHBeCTUUi pe3uaeHTiB 3a 1T Mexi.
2.12.6.Y pasi Hamipy 34iNCHEHHSA NNaTKHOT onepavuil i3 3HATTA roTiBKOBUX KOLWITIB B Kaci baHky 3
BknagHoro (meno3ntHoro) paxyHky Ha BuMory, MoTo4YHOro paxyHky abo 3 NMOoTOYHOro paxyHky 3
BUKOPUCTAHHAM MNaTKHOI KapTKM OAHOPa3oBO Ccymu, wWo nepesuwye 50 000,00 rpmBeHb /
2 000,00 ponapis CLUA / 2 000,00 eBpo, nonepeantu baHk He nisHiwe, Hix 3a 3 (Tpu) pobounx gHi
(6e3 ypaxyBaHHS BMXIgHMX i CBATKOBUX OHIB) 40 AHA 34IMCHEHHS TaKol NiaTiXKHOI onepauii Wisxom
3aincHeHHa TenedoHHOro A3BiHKa A0 BigaineHHA baHky, B skoMy BiAKpUTO AaHwuin PaxyHok. MNpwu
LbOMY CyMa 3HATTS rOTIBKOBUX KOLUTIB HE MOXe NepeBULLYyBaTH rpaHNYHUI PO3MIp 3 ypaxyBaHHSAM
obmexeHb, BcTaHoBneHnx HBY gns gaHoro tvny onepadii.
2.12.7.Bignosigatn 3a Hacnigku onepawuin, 3giicHeHmx [osipeHnmn ocobamm KnieHta, B TOMYy
yncni onepauin, 3gincHeHnx dosipeHnmu ocobammn KnieHTa 3 BUKOpMCcTaHHAM [1oaaTKoBMX KapToOK,
SIK 3a CBOI BracHi fii.
2.12.8.HeranHo, nicns BUABMEHHA MOMWUMNKOBOI NNATKHOI onepadil i3 3apaxyBaHHA rPoOLLIOBUX
kowTiB Ha MOTOYHMI paxyHOK 3 BUKOPUCTAHHAM MAaTikHOI KapTku/ MoTouyHun paxyHok/ BknagHwui
(Oeno3nTHWUIN) paxyHOK, NOBIAOMUTY Npo ue baHk i noBepHYTU NOMY MOMWIKOBO 3apaxoBaHi KOLUTH.
MoBepTtatM baHKy Ha NWOro BUMMOry MNOMWUIKOBO 3apaxoBaHi Ha [loTouHMiA paxyHoOK 3
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BUKOPUCTAHHAM NnaTikHOT KapTku/IoToUHMIA paxyHOK/BknagHuin (4eno3nTHUA) paxyHoK i OTpUMaHi
KnieHTom Ko Tu/GaHKiBCbKi MeTann y nopsiaky Ta CTPOKM, BKadaHi baHkom y BignoBigHin BUMOSI.
2.12.9.[locTpokoBo BMKOHATK BCi 6oprosi 3060B’s13aHHA nepe baHkoM y BMnagkax, nepegdadeHmx
unmm Mpasunamu, npotarom 30 (TpuauaTn) KaneHOapHUX OHIB 3 OHA OTpuMaHHsa Big BbaHky
BUMOTU, SIKLLIO iHWWA CTPOK He nepenbadeHuin ymoBamu BignoeigHoro [dorosopy 3a [Npogyktom
BaHky Ta/abo unmu Mpasunamm.

2.12.10. KnieHT 3060B’si3aHuin BigCNiAKOBYBATU KOXHY MnaTixkHY onepadito, Lo 34iIMCHIOETLCS 3a
MoTo4yHMM paxyHKOM / [1OTOYHUM paxyHKOM 3 BUKOPUCTAHHAM MNATDKHOI KapTKW, LUNISXOM
nepeBipkn KopekTHocTi Bunucok y cnocié Tta B nopsgky, nepeabaveHomy ummm lNpasunamm ta
HeBigKMagHO MUCbMOBO iH(opmMyBaTM baHK Npo BUABMNEHUMA akT 34IMCHEHHS MOMWNKOBOI,
HeHanexHoi abo HeaKLenToBaHOI NNaTiKHOI onepallii.

2.12.11. Knient (BknagHuk) He MoOXe 30iNCHIOBATW BIOCTYNNEHHA TpeTim ocobam npaB 3a
[oroBopom 6aHKiBCbKOro Bknaay 6e3 oTpMMaHHsa nonepeaHboi NMCbMOBOI 3roan baHky.

2.13.12. CamMOCTIiHO CTeXUTK Ta o3HanomstoBaTUcH 3i aMiHamu Tapudis baHky, NpaBun Ta 3a
nosigoMneHHamMn baHky, ki onpuntogHioloTbes Ha OdidiHomy canmti Badky cib.com.ua,
iHbopMaLiMHMX CTeHOax, po3TalloBaHMX Y BigadineHHAX baHky.

2.13.13. HapaBatm 3a Bumorowo baHKky Ta y CTpoOK, BM3HadeHun bBbaHkoMm, iHopmauito Ta
AOKYMEHTM MNpO BfacHWn cTaTyC NOOAaTKOBOro pe3naeHTcTBa Ta noBigoMuTu baHK npo 3MmiHy
craTycy nogaTkoBoro pesvaeHtcTea npotsirom 10 (gecatn) poboumnx gHiB 3 HSA TaKoi 3MiHW.
2.13.14. KnieHT 3060B'A3aHni NUCbMOBO noBigoMuTn baHk, y sakomy Bigkputui PaxyHOK, npo
HasiIBHICTb OOTS)KEHHA MaWHOBMX MpaB Ha rPOLUOBI KOLWITW, WO PO3MileHi Ha OGaHKIBCbKOMY
paxyHKy, y CTpPOK, BuM3Ha4yeHun 3akoHOM YkpaiHu "lMpo 3abe3neyeHHs BMMOr KpeauTopiB Ta
peecTpauito 06TsXKEeHb", Ta Y NOpsAKY, YyCTAaHOBNEHOMY BHYTPILLHIMM AOKYMEeHTamMu baHky.

2.13.15. KnieHT Takox Mae iHWwi o6oB’A3kM, nepepdadeHi uvmmn [MpaBunamu, BiONOBIAHUMMK
HoroeBopamu 3a lNpogyktamn BaHky Ta/abo 3akoHOO4ABCTBOM YKpaiHW, a TakoX O0BOB’A3KM, WO €
KopecrnoHaywounmm i3 npaBamun  baHKy, BM3HayeHMMn uumun  [NpaBunamu, BignoBigHUMK
Horosopamu 3a Npogyktammn baHky Ta/abo YMHHUM 3aKOHOL4ABCTBOM YKpaiHW.

2.13. baHK mae€ npaBo:

2.13.1.3aicHIoBaT! HagaHHSA NNAaTiKHUX Ta IHWKMX NOCnyr, HaBedeHuX y umx MNpaesmnax, BUKMIOYHO
3a HasBHOCTI BIQNOBIAHOI TEXHIYHOI MOXnuBoCTi Yy bBaHky Ta nepepbadeHHs Takoro HagaHHsA
BHYTPILLHIMW HOPMaTUBHUMW AOKYMeHTaMu baHky.

2.13.2.BukopuctoByBaTtun kowwTu/GaHkiBCbki meTann KnieHta Ha [oToyHOMy paxyHKy/[loTo4yHOMYy
PaxyHKy 3 BUKOPUCTAHHAM MaTiXXHOI KapTku/BknagHomy (4eno3vTHOMY) paxyHKy, rapaHTyoumn npu
ubomy KnieHTy npaBo 6e3nepeLllkogHoro po3nopsaipkeHHs HUMKU 3rigHO 3 ymoBamu umx [Mpasun,
Horosopis 3a Npogyktamu baHky Ta YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.13.3.ButpebyBaTn, a KnieHT, npeactasHuk KnieHta 30608B'a3aHuin HagaTtu iHdopmauito (odiuinHi
AOKYMEHTM), HeoOXxigHy (HeobXiaHi) Anga 34iNCHEHHA HaNEeXHOI NepeBIPKM, a TakoX ANA BUKOHAHHS
BaHKOM iHWMX BUMOr 3akOHOOABCTBa YKpaiHW, dke peryrnioe BigHOCUHWM Yy cdhepi 3anobiraHHs
neranisauii (BiaMMBaHHIO) AOXOAiB, OAepXXaHMX 3MOYNHHMM LUNIAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
iHaHCYBaHHIO PO3NOBCIOLKEHHS 30p0Oi MacOBOr0 3HULLLEHHS.

2.13.3.1. He npunmaTtn 0O BMKOHAHHS MNATiXKHY iHCTPYKUiO 3a HAsiBHOCTI 3aKOHHWX NigcTas Ans
BiZAMOBM B MPUMHATTI Takol NnaTiXKHOT IHCTPYKLU.

2.13.3.2. 3ynuHnT NpoBeAEeHHsA MnaTiXKHOI onepawii, AKWO BOHa € Nigo3pinoto, BignoBigHO A0
3akoHy Ykpaium «[lMpo 3anobiraHHs Ta NpoTuAilo neranisadii (BigMMBaHHIO) 4OXOAIB, O4epXaHUX
3MI0YNHHMM  LUNISAXOM, (DIHAHCYBaHHIO TepopuaMmy Ta iHAHCYBaHHIO PO3MNOBCIOAXEHHS 306poi
MacOBOro 3HULLIEHHA» Ta HOPMAaTUBHO-NPaBOBMX akTiB HauioHanbHOro 6aHky YkpaiHu 3 nuTaHb
(PiHAaHCOBOr0 MOHITOPUHTY.

2.13.3.3. be3 nonepegHbLOro iHPopmyBaHHs KnieHTa posipBaTm B OOHOCTOPOHHLOMY MOPSIAKY
[orosip Ta 3akpuTn PaxyHok 3a iHiuiaTnBoro baHky:

— Yy BuNagkax, nepegbayeHnx 3aKOHOAABCTBOM YKpaiHW, WO perynoe BiAHOCUHUM Yy cdoepi
3anobiraHHsa Ta npoTuail neranisauii (BigMMBAHHIO) OOXOAIB, O4EPXaHUX 3MTOYMHHUM LUFISIXOM,
(piHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MNOBCIOAXEHHS 36pOi MacOBOro 3HULLEHHS;

- Yy BuNagkax HeHagaHHA KnieHTom npotarom 15 (M'aTHaguaTW) KaneH4apHUX AHIB 3 OHA
oTpuMmaHHs 3anuTy baHky 3anutyBaHol iHpopMaLii Ta/abo OOKyMEHTIB WoAo NiA3BITHOCTI PaxyHky
BignoBiaHo Ao BuMmor MNogaTkoBoro kogekcy YkpaiHn, abo HagaHHA iHopmalii Ta/abo AOKYMEHTIB,
LLIO He CMPOCTOBYHOTb OBrpyHTOBaHOI Nifo3pu baHka wono nig3BiTHOCTI PaxyHky, abo y Bunaaky
HaJaHHA HeJOCTOBIPHOI iHCpopMaLiT LWoAo Nig3BITHOCTI PaxyHky.
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— B iHWKMX BMNagkax, nepegbayeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOpMaTUBHO-MPaBOBMMU
aktamm HBY, BHyTpiwHiIMKM pgokymeHTamn banky abo pogatkoBumMu yrogamu/amiHamum  go
Horosopis.

Mig Yac 3akpuTTa PaxyHKy 3anuuok KowTiB/6aHKIBCbKMX MeTarniB, Y BUNaaky 3akputTa PaxyHky
y 3B’A13Ky 3 BiAMOBOI BaHky Big 110ro o6¢cnyroByBaHHsi, NEPEPaAxXoBYETLCA Ha 6anaHCOBUIN paxyHOK
2903 «KowTun knieHTiB 6aHKy 3a Hegilo4MMu paxyHkamu» Ansg obniky KowTiB 3a Heaitounumu
paxyHkamn Ta 36epiraetbca 6e3 HapaxyBaHHSA NPOLEHTIB 4O MOMEHTY 3BEPHEHHS BrlaCHMKa LUX
KoWTiB/6aHKIBCbKMX MeTarniB LWOAO PO3MOPAMIKEHHA HUM, a caMe AN nepekasy Ha paxyHoK
KnieHta B iHWOMYy 6aHKy, abo 3akiH4eHHS CTpOKy HabyBanbHOI gaBHocTi. Mpun ubomy CTOpPOHM
AOMOBMUNKUCb, WO [1oroBip po3pmBaETbLCS, a 3aKpUTTS paxyHKy He noTpebye AoaaTKOBUX 3rofd, yrof,
AOKYMEHTIB.
2.13.4.3miHoBaTn ymoBu uux [lpaBun Ta/abo Tapudie B nopsgky, nependadyeHomy uMMun
MNpasunamu.
2.13.5.3piicHioBaT  goroBipHe cnucaHHs (aebetoBuin nepekas) 3 [lOTOYHOrO paxyHKy 3
BUKOPUCTAHHAM NnaTikHOI KapTkn KrieHTa kowTiB Ha CymMy NpOBEAEHUX MAaTiKHMX onepauin 3
BUKOpPUCTaHHAM KapTku, a Takox [OroBipHe cnucaHHs (aebeToBuin nepekas) KoOLWTiB/OaHKIBCbKUX
mMeTaniB 3 [NoTouHoro paxyHky KnieHTa Ha ymoBax, Bu3HadeHunx y [loroeopi 3a Npogykrom BaHky,
3rigHo 3 ymoBamun uux [lpaeun. [lpu 34iNCHEHHI nnaTikHMX onepaudin 3a  [NoToYHUM
paxyHKOM/[TOTOYHMM pPaxyHKOM 3 BUKOPWUCTAHHAM MNATDKHOI KapTKM B MOPSAKY AOroBipHOro
cnucaHHsa (oebetoBoro nepekasdy) baHk Takox Mae npaBo cnucyBatM 3 [MOTOYHOro paxyHky/
IMOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NAATKHOT KAapTKW (B 3aNeXHOCTi Bid TOro, 3 BUKOPUCTAHHAM
aKkoro PaxyHKy 34iicHioeTbes onepadis) KnieHTa nnaty 3a HagaHHA nocnyr, Wo HagakTbcs
BbaHkom BignosigHO Ao uux [MpaBun, B po3Mipi, WO BM3Ha4aeTbca Tapudamu. Y Bunagky
BIACYTHOCTI Ha BIiONOBIQHOMY paxyHKy CyMW KOLWTIB/GaHKIBCbKMX MeTanis, HeobxigHoi Ans
34incHeHHs onepadii Ta/abo onnaTn KoMicinHOI BMHaropoan baHky 3a BMKOHaAHHS  BignoBigHOI
onepauii, baHk Mae npaBo BiaAMOBUTM KnieHTy B 3A4iMCHeHHi Takol onepauii 3a [MOoTOYHUM
paxyHKOM/TTOTOMHUM paxyHKOM 3 BUKOPUCTAHHAM MMATKHOI KapTKW. BaHK Takox Mae npaBo
30iNCHIOBaTK A0roBipHe crnvcaHHs (aebeToBuin nepekas) kowTiB/6aHKIiBCbkMX MeTaniB 3 [oTO4YHOro
paxyHKy/[1OTOYHOrO paxyHKy 3 BWKOPUCTAHHSAM MNaTiKHOI KapTku/BknagHoro (4eno3uTHOro)
paxyHKy KnieHTa y Bunagkax Ta nopsiaky, nepegbayeHux iHWumMu ymoBamm umx [MpaeBun Ta
YMHHUM 3aKOHOLABCTBOM YKpaiHu.
2.13.6.Y pasi BigkputTa [1OTOYHOrO paxyHKy 3 BMKOPWUCTAHHAM MNAATiKHOI KapTkW/[MOoTOYHOro
paxyHKy BignosigHO Ao uux MNpasun cnncyBaTu NOMUAKOBO NepepaxoBaHi CyMu, Woao akmx KnieHt
€ HeHaneXxHMm oTpuMyBayeM, y TOMy YnChi, SKwo KnieHT He MOBEPHYB TaKy HEHaNeXXHoO oTpuMaHy
cymy. Yknagatoum [orosip, KnieHT Hagae 3rogy (gopyyae) Ta npaBo baHKy BMKOHyBaTW MnaTiXHi
onepauii i3 JOroBipHOro cnMcaHHAa (OebeToBOro nepekasy) MOMWUITKOBO MNepepaxoBaHux baHkom
CyM.
2.13.7.0ocTtpokoBO posipeatu BignosigHun [orosip 3a [Mpogyktom baHky B nOpsAaky,
nepeabayeHomy umumm MNpasunamu.
2.13.8.BigpmoButn KnieHTy B HagaHHi kpeauty y copmi Oepapadty/KpeantHoi niHii Ta/abo
BigMoBUTM KnieHTy y BigKkpuTTi BknagHoro (4eno3nTHOro) paxyHky, [loTOYHOro paxyHKy,
NMOTOYHOro paxyHKy 3 BUKOPUCTAHHSAM MNAATKHOI KapTkM Ta OopMIeHHi KapTkn, npoaoBXeHHi
CTpoKy 1i pgii, odopmneHHi [dogaTkoBoi KapTtku, HagaHHi Oepgpadpty/ BigHoBntoBanbHoi
KpeauTtHoi  niHii  6e3 00rpyHTYBaHHS NPUYKH Takoro PiLLEHHS, AKLWO Take
BiOKPUTTA/0POPMITEHHA/NPOOOBXEHHSA CynepeyunTb YMHHOMY 3aKOHOAABCTBY YKpaiHM abo Moxe
np13BeCcT o iHaHCOBUX 30MTKIB/MOripLUEHHS iMigXKy BaHky.
2.13.9.BumaraTtn JOCTPOKOBOrO BMKOHAHHSA 3060B’A3aHb KnieHTa 3a BignosigHum [doroBopom 3a
MpoaykTtom BaHky y Bunagkax Ta nopsagky, nepeabaveHomy ummu Npasunamu.
2.13.10. baHk mae npaBo, a KnieHT nosigomneHun Ta Hagae cBolo 3rody (Ao3sin) baHky Ha
06pobKy nepcoHanbHux aHux KnieHta, wo Bkniovae B cebe aii banky no 36opy, peectpadii,
HaKOMUYeHHI0, 30epiraHHo, aganTyBaHHIO, 3MiHi, MOHOBMNEHHIO, MOLUMPEHHIO (PO3MOBCHOOKEHHIO,
peanisauii, nepegaui), BAKOPUCTAHHIO, 3HEOCODBMEHHI0 Ta 3HULLEHHI0 Oyab-AKMX NepcoHanbHUX
AaHux KnieHTa, y TOMy 4ncni 3 BUKOPUCTaAHHAM iHpOpMaLinHKX (aBTOMATU30BaHNX) CUCTEM, 3rigHO
Poaginy 11 unx Mpasun.
2.13.11. baHk mMae npaBo Ha JocTyn Ao iHdopmauil npo KnieHTa, WO cknagae Woro KpeauTHy
icTopito, Ta 30ip, 30epiraHHsl, BUKOPUCTAHHA Ta MOWMWpeHHs baHkom 4yepe3 Opo KpeauTHUX
iCTOpIN, WO BKNtoYeHe 40 €EANHOro peecTpy 6HOpo KpeauTHUX icTopin, iHdopMmadii wono KnieHta ta
noro 3060B’s13aHb, B 06c43si, Wo nepeabadeHnin 3akoHoM YkpaiHu «I1po opraHisadito dopmyBaHHS
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Ta 0biry KpeauTHUX iCTOpiny», a TakoX oTpuMyBaTth iHpbopmauito woao KnieHta Ta noro mamnHa Big,
AEepXaBHUX peecTpiB, B 0cobi iX YMNOBHOBaXXEHUX OpraHiB (gepXartenis, poO3nopsigHuKIB,
afMiHICTpaTopiB), a TaKOX 3 iHLWMX [A03BOMEHUX 3aKOHOM [pKepen 3 MeTow (POpMyBaHHA Ta
BEAEHHA KpeauTHOI icTopil KnieHTa gk cy6'ekta kpeauTHOI icTopil.

2.13.11.1. OgHo4yacHo KnieHT Hagae [o03Bin Ha pos3kpuTTa/nepegady baHkom iHdopmadii, LWwo
cknagae kpeauTHy ictopito KnieHTta, B 00cs3i, wo nepenbaveHun 3akoHoM YkpaiHu «[po
opraHi3auito opMyBaHHsI Ta 06iry KpeguTHUX iCTopiny, A0 BOPO KPeaUTHUX iICTOPIN, WO BKIKOYEHI
Ao €amHoro peecTtpy 6H0po KpeauTHUX iCTOPIN Ta y4aCHUKOM SKuX € baHk, a Takox iHWnm ocobam,
3rigHO 3 YMHHMM 3akoHogaBcTBOM YKpaiHu. 13 3mictom 3akoHy YkpaiHum «[1po opradisadito
opmyBaHHs Ta 06iry KpeaUTHUX ICTOPINY» B YMHHIN peaakuii KnieHT o3HaoMneHun.

2.13.11.2. bBaHk Mae npaBo NepeBipATU OOCTOBIPHICTE HagaHWX KnieHTOM nepcoHanbHUX AaHUX
Ta/abo KOHTaKTHWUX OaHWX, B TOMY YUCIi 3 BMKOPUCTAHHAM MOCAYr iHWMX onepaTopiB, a TaKoX
BMKOPUCTOBYBATU iHpOpMALil0 NPO HEBUKOHAaHI Ta/abo HeHaneXHO BWMKOHaHI 30060B’A3aHHA 3a
unmu MNpaesunamun Ta/abo BignosigHum [Jorosopom 3a MNpoayktom baHky npu po3rnagi nMTaHb Npo
HafaHHSA iHWKX NnaTikHKMX nocnyr KnieHTy Ta yknagaHHi HOBMX 4OroBOpiB.

2.13.11.3.baHk nogae po KpeawutHoro peectpy HauioHanbHoro ©GaHky YkpaiHu iHdopmauito,
nepenik skoi BU3Ha4eHun B 3akoHi YkpaiHu «IMpo 6aHkm i 6aHKIBCbKY QisiNbHICTbY.

2.13.11.3.1. OgHovacHo KnieHT Hagae go3Bin Ha nodaHHA bankom iHdopmaudii oo KpeantHoro
peecTpy HauioHanbHoro GaHky YkpaiHum B 00casi, wo nepenbadeHunn 3akoHom YkpaiHu «[lpo
6aHku | GaHKIBCbKY OiSANbHICTbY.

2.13.11.4.T1pn ubomy, 3anuT Ta HagaHHA iHdopMaLil BiANoBIAHO A0 NyHKTIB 2.13.13 uux MNpasun
BBaXKalTbCA 34incHeHUMM 3a 3rogoto KnieHTa. KnieHT TakoX Hagae 3rogy baHky Ha po3KpuTTa
BaHkom TpeTim ocobam iHdopmaLii, ssika MICTUTb BaHKiBCbKy TaeMHULo KnieHTa. 3acTtepexeHHs,
3a3HayeHe B UbOMYy NyHKTI [lpaBun, BBaXaeTbCs MNUCbMOBUM A03BoroM KrieHTa BaHky Ha
PO3KPUTTS iHpopmaLii, Aka MICTUTb GaHKIBCbKY TaeMHMUIO, Y MOpsiaKy Ta obcsrax, BU3HAYEHUX
3akoHoMm YkpaiHun «[1po 6aHkun i 6aHKIBCbKY AisiNbHICTb», HOPMATUBHO-NpaBoBUMK akTamu HBY,
LLIO pPerynoTb NOPSAOK PO3KPUTTS BaHKIBCHKOT TAEMHULI, @ TaKOX Ha PO3KPUTTA iHdopmaLii Nnpo
ocoby (KnieHTta) y po3ymiHHi 3akoHy Ykpainn «[1po iHpopmauito».

2.13.12. 3pincHioBaT OOTO3MOMKY Ta BiQeOCNOCTEPEXEHHS, dpoTorpadyBaHHA KnieHTa Ta moro
AOKYMeHTIB (Y T.4. CKaHyBaHHA Ta KONilOBaHHA AOKYMEHTIB), a TakoX doikcauito BCiMa MOXIUBUMMU
TEeXHiYHMMK 3acobamu KoHTakTiB i3 KnieHTom (y Tomy uucni aygiosanuc TenegoHHWX po3MoB
TOWO) B NpuMilLeHHAX/BiAaineHHax baHky Ta Ha npuctposx baHky 3 meTow 3abe3neyeHHs
Oesnekn Ta HanexHoro obcnyrosyBaHHA KnieHTa. baHk Mae npaBo 30epiratu Bigeosanucu,
doTorpadii Ta iHWi npegmeTn (3acobu, NPUCTPOI), WO MICTATbL 3a3HA4YeHy B LbOMY MYHKTI
iHpopmauito, a TakoxX nowmproBath ix (HagaBaTu OO HMX OOCTYN) y Bunagkax, nepegbaveHux
MpaBunamu, y Tomy yncni ymosamu NpoaykTis baHky, Ta/abo YMHHUM 3aKOHOO4ABCTBOM YKpaiHW.
Bigneosanucu, doTtorpadcii Ta 3anncu TenedoHHUX PO3MOB MOXYTb BYTU BUKOPUCTAHI SK JOKa3n B
npouecyanbHUX Oisx.

2.13.13. Y pasi BigkpnTTa [MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MMaTiKHOI KapTKX BiAMOBIAHO A0
unx lNpaBun B iHTepecax KnieHTa 3 meTolo 3anobiraHHa 36uTkiB KnieHTa Ta baHKy BHacnigok
HEeCaHKLiOHOBaHOro BUKOPUCTAHHA KapTku TpeTiMm ocobamu 34incHoBaTM OOMIH iHdhopMmaLieto
Npo BUNagKkM Laxpanctea (nigo3pu Ha waxpancteo) B mexax MIMC, a Takox nepepaBatu i
po3KpuBaTK iHopMaLito, Wo Mae BigHoweHHA oo KnieHTta, ans koHdigeHUinHOro BUKOPUCTaHHA.
YknagaHHam [orosopy KnieHT Hagae baHky ©e3ymoBHYy Ta 6e3BigknMyHy NMCbMOBY 3rody Ha
HagaHHA Takol iHbopmallil.

2.13.14. BukoHyBaTM  nnaTikHi  onmepauii i3  MPUMMYCOBOr0  CNWCAHHA  (CTAMHEHHS)
kowTiB/6aHKIBCbKkMX MeTaniB 3 MNoTOYHOro paxyHky 3 BUKOPUCTaAHHSAM MNaTiXXHOI KapTku /[1oToYHOro
paxyHky / BknagHoro (Aeno3ntHoro) paxyHky KnieHTa y nopsgky Ta Ha ymMoBax, BU3HAYeHUX LMMu
MNpaBunamm Ta YAHHNUM 3aKOHOA4ABCTBOM YKpaiHMW.

2.13.15. Y BunagKy HEBUKOHAHHS abo HeCBOEYaCHOro BUKOHAHHA KnieHTom Oyab-sikoro i3
3060B’s3aHb, NepenbadeHoro unmu MNMpasunamu, abo B pasi 3akiHYEHHS TEPMIHIB AOKYMEHTANbHO
nigTBEPAXEHOro 3akoHHOro nepebyBaHHA KnieHTa Ha Tepwutopii YKpaiHn abo y pasi nopyLlueHHs
KnieHTom nepegbayeHoro YMHHMM 3aKOHOAABCTBOM YKpaiHU NOPSAKY peecTpaLii Moro nacnopTHMX
AOKYMeHTIB, baHk Mae npaso npunuHUTK 0b6cnyroByBaHHA KrieHTa, nonepeamsLun npo ue KnieHTa
Yy NUCbMOBIN OPMI i3 3a3HAYEHHSIM KOHKPETHOI OaTu MNpUNUHEHHs obcrnyroByBaHHA. 3 gatu
NpUNUHEHHs obcnyroByBaHHA BaHK NpUNWHSE BUKOHAHHS MNATKHUX Onepauin i3 3apaxyBaHHS
kowTie/6aHKiBCbkMX MeTanis Ha [MoToyHuin paxyHok / [lOTOYHUIM paxyHOK 3 BUKOPUCTAHHAM
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NNaTiXKHOT KapTKU Ta HapaxyBaHHS Bi4COTKIB Ha 3anuLIOK KOLWITiB/OaHKIBCbKMX MeTaniB (SKWwo iX
HapaxyBaHHs Oyno nepegbayeHo ymoBamMu BignoBigHOI NnaTikHOI nocnyrn Ta Tapudamn).
2.13.16. Hapasatu KnieHTy iHdbopmauito npo ctaH noro MNMoto4yHoro paxyHky/[MoTO4YHOro paxyHky 3
BMKOPWUCTAHHAM MIaTiXHOI KapTku /BknagHoro (0eno3vTHOro) paxyHKy B pasi Moro 3BepHeHHs1 40
KoOHTaKT-LUEeHTPY BMKITHOYHO MicnsA BCTAHOBMEHHS (ioeHTudikauii) ocodn Knienta, npu ubomy, baHk
Ta MOro npauiBHUKM He HeCYTb HiSIKOT Bi4MOBIiAanbHOCTI 3@ MOXINMBI HacnigkM HagaHHSA Takol
iHpopMauii 3a TenedoHOM Ta He BIgNOBI4aTb 3a MOXNUBI HAacNiOKM HeCaHKUiOHOBAHOro
BUKOPUCTAHHSA igeHTUdIKaLinHNX gaHuX iHWnMK, Hix KnienT, ocobamu.

2.13.17. Y Bunagky yknageHHs [oroeopy 3a [Npoayktom baHky - [JoroBopy 6aHKIBCbKOro Bknagy
3MiHIOBaTK Aitovy NPOLEHTY CTaBky 3a Bknagom y nopsaaky, nepeabadeHomy unmu MNpaBunamu Ta
ymoBamu BignosigHoro [loroBopy 6aHKIBCLKOro BKnagy.

2.13.18. BumaraTn HanexHoro BUKOHaHHA KrnieHTom cBOiX 3060B’dA3aHb, WO nepegdadeHi ummm
Mpasunamu, Jorosopamu 3a MNMpoayktom BaHky Ta/abo YMHHMM 3aKOHO4ABCTBOM YKpaiHuM, @ TakoX
3000B’A3aHb, WO € KOopecnoHayruMmn 3 npaBamu baHky, WO BCTaHOBNeHi uumu paBunamu,
Horosopamu 3a Npogyktom BaHky Ta/abo YMHHMM 3aKOHO4ABCTBOM YKpaiHMW.

2.13.19. OTpumyBaTK KOMICiHy BUHaropogy 3a HagaHy Bununcky 3a PaxyHkom 3rigHo 3 Tapudamum
BaHky, npu ubomy 3a KnieHTOM 3anuwaetbca npaBo obpaTtn 6esonnaTHUA LWNSAX OTPUMAHHS
Bunuckn, BmsHadeHun n.2.14.1.1.1 umx [MpaBun. baHKk TakoX Mae npaBO OTpuMyBaTW nnaTty
(komicinHy BuMHaropody) 3a HagaHHA SMS-iHdopMyBaHHA Ha MOGINbHMIA TeNedoH NMPO 34iIACHEHI
onepadii Ta/abo ctaH PaxyHky, skwo SMS-iHpopMyBaHHA nepenbaveHe BiANOBIAHOK NNATKHO
nocnyroto, Tapudamum, Ta KnieHT BusiBUB 6axkaHHst ckopuctatucb SMS-iHopmyBaHHsaM. [Nocnyra
SMS-iHopMyBaHHA He € NOCMYro No HagaHHK Bunucku.

2.13.20. He BuKoHyBaTK onepauii, iHilinosaHi JosipeHnmn ocobamn KnieHTa BignosigHO A0 yMOB
unx lMNpaBun, skwo Taki Aii KnieHta/baHky He nepepgbayeHi ymoBamu BignosigHux [MpoaykTiB
baHky.

2.13.21. BigMOBUTMK Y NPUAHATTI NNATPKHOI iIHCTPYKUIT KnieHTa 3a HasiBHOCTI 3aKOHHWUX NigcTaB ans
BiAMOBW, Yy T.4. Y BUNAAKy BUSIBNEHHSA MOMUIIKM Yy PEKBI3UTaxX NNaTikHOI iHCTPYKUii abo 3anoBHEHHSA
1X i3 NOpYLUEHHSIM YMHHOIO 3akoHodaBcTBa YKpaiHu, uux [Npasun, y Bunagky Bigmosu KrieHta y
HagaHHi abo nMpu HagaHHi HEMOBHOrO Nepesniky AOKYMEHTIB, WO BumarawTbca bankom. BaHk
3abe3neyye pikcyBaHHA AaTv i 4acy BIiAMOBM B MPURHATTI NAATKHOI iHCTPYKUil. Akwo BaHk
BiAMOBNAE Y NPUNHATTI HagaHoi KnieHToM nnaTixkHOT iHCTpyKUii, BaHk HeranHo noeigoMngae npo ue
KnieHTa i3 3a3Ha4yeHHAM MpUYMHM BiOMOBM Ta OOOB’SI3KOBUM MOCWIIAHHAM Ha HOPMU
3aKoHoAaBcTBa YKpaiHu (3a HasBHOCTI).

2.13.22. 3ynMHMTK NpoBeAeHHs NnaTikHOI onepauil Nno paxyHkam KnieHTa 3 MEeTOK BUKOHaHHSA
BMMOI 3aKOHOOABCTBa YKpaiHW, ke perynioe BigHOCMHM Yy cdbepi 3anobiraHHa Ta npoTtuaii
neranisadii (BigMMBaHHIO) 4OX0AIB, OAEPXKAHUX 3MTOYNHHMM LUSIAXOM, (PiIHAHCYBaHHSA TEPOPU3MY YK
diHaHCYBaHHAM PO3NOBCHOAXEHHS 30pOT MacOBOroO 3HULLLEHHS.

2.13.23. 3ynMHMTM  34ilNCHEeHHA  (biHaHCOBOI  onepadii, fAKWwWo i yyacHukom  abo
BMrogoodepXyBadeM 3a Heo € ocoba, Ky BKMYEHO A0 nepeniky ocib, nos'a3aHux 3
NPOBAMXEHHAM TEPOPUCTUYHOI AisNbHOCTI abo LWOoOO0 SIKMX 3aCTOCOBAHO MiKHAPOAHi CaHKLl,
caHkuii PHBOY, caHkuii OFAC, EU (akwo Bnan Ta yMOBWM 3aCTOCYBaHHS CaHKUiM nepeabavatoTb
3yNMHeHHs1 abo 3abopoHy dhiHaHCOBMX onepadin).

2.13.24. BigmoBuUTUCA Big BCTAHOBMEHHSA (MIATPUMAHHS) AINOBMX BIGHOCKH (Y TOMY YUCAI LUNISIXOM
pO3ipBaHHA AiNoBUX BigHOCKMH) abo npoBeAeHHsA diHaHCOBOI onepadii y pasi HeHagaHHs KnieHTom
HeoOXigHMX OOKyMeHTIB Ans BuMkoHaHHA BaHkom Bumor FATCA, CRS Ta 3aranbHoro craHgapty
3BiTHOCTi CRS.

2.13.25. Bumaratu Ta otpumysaTu Big KnieHTa nepenbayeri YAHHMM 3aKOHO4ABCTBOM YKpaiHu Ta
BHYTPIWHIMX  OOKyMeHTamun bBaHky iHdopmauito Ta [AOKYMeHTW, HeobXigHi Ans BigKpuTTS,
obcnyroByBaHHA Ta 3akpuTTa PaxyHky Ta/abo aonsa 3aiicHeHHss BaHkoM CBOIX NOBHOBaXeHb Y
cchepi BantOTHOrO KOHTPOSO Yn y cdepi NpoTuail neranisauii (BigMMBaHHIO) 4OX04iB, oAepXaHuX
3MI0YNHHUM LINSXOM, abo hiHaHCYBaHHS Tepopu3aMy 4m piHaHCYBaHHAM PO3MNOBCIOAXEHHS 36poil
MacoBOro 3HuLWEeHHs abo ana BuaBneHHA nogatkoBux peangeHTtiB CLUA, paxyHkiB nogaTkoBuMX
pesangeHtis CLUA Ta BukoHaHHA BaHkom Bumor FATCA, Ta Ansg BCTaHOBMEHHs CTaTtycy
nogaTKoBOro pesugeHTa ctocoBHO KnieHTa BignosigHo Ao Bumor CRS Ta 3aranbHoro ctaHgapty
3BiTHOCTI CRS, a TakoXX Ma€ rnpaBo Ha BXUTTHA 3ax0fiB, CNPAMOBaHUX Ha 3'dCyBaHHA CyTi Ta MeTu
onepauin KnieHta, y T.4. wnaxom BuTpebyBaHHA [0OAATKOBMX LOKYMEHTIB i BigomocTen, Lo
CTOCYOTbCS LMX onepawin.
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2.13.26. [na nnaTtikHMX onepauii i3 6e3roTiBKOBOro nepekasy KowTiB/6aHKIBCbKMX MeTanis 3
PaxyHky KnieHT abo [JosipeHa ocoba Hagae Ao baHky nnaTixkHy iHCTPYKLilO Ta 3rogy Ha BUKOHAHHS
nnaTtixHoi onepadii BignosigHo Ao sumor n.3.12 umx MNpasmn Ta 3rigHO 3 YNHHUM 3aKOHOAAaBCTBOM
YkpaiHn. Y BaHKy QYHKUiS BanOTHOrO KOHTPOSIKO BUKOHYETBbCH LIEHTPanisoBaHO Ha pPiBHi
MonosHoro odpicy. 3a nnaTtikHUMK onepauisiMn, WO NigNAraloTb BantOTHOMY KOHTPOSO 3i CTOPOHMU
BaHKy sk areHTa BasitOTHOro KOHTPOSMO 3rigHO 3 BMMOramu 3akoHOA4aBCTBa YkpaiHu, baHk mae
npaBo BIOMOBUTUCA BiA BMKOHAHHA MNNATKHOI iHCTPYKUii KnieHTa/[oBipeHoi ocobun y pasi sKwo
onepauid, sky nposoguTb KnieHT, He BignoBigae BMMOram BankiTHOIMO 3aKOHOAABCTBA YKpaiHU Ta
3akoHogaBcTBa YKpaiHm y cdepi 3anobiraHHa Ta npoTugii neranisadii (BigMMBaHHIO) goxogis,
OofepXaHUX 3MOYMHHUM LUASXOM, ddiHAHCYBaHHIO TepopuaMy Ta (hiHaHCYBaHHIO PO3MOBCIOIKEHHSA
36poi MacoBoro 3HuweHHs. Mpy ubomy, KOWTW/GaHKIBCbKI MeTanu noBepTawTbCa Ha PaxyHok
KnieHTa.

2.13.27. baHk Mae npaBo 34iINCHUTKU BIACTYNNEHHS NpaBa BMMOrK 3a BignosigHMM [JoroBopom 3a
MpopykTtom BaHky Byab-Aki TpeTin 0cobi y BigNnoBIQHOCTI 3 YAHHUM 3aKOHOAABCTBOM YKpaiHu 6e3
A00AaTKOBOrO MOrO4KEHHS YMOB Takoro BigctynneHHst 3 KnieHtom (6e3 3rogn KnieHnta). BaHk
nosigomngae KnieHTa nNpo 34iNCHEHHS BIACTYNSIEHHS NpaBa BUMOIM Y NUCbMOBIM dOpPMi BigNOBIAHO
ymoB uux Npaswun.

2.13.28. baHk mae npaBo HagasaTu KnieHTy iHpopMauito, ska MICTUTb peknamMmHo-iHdopMaLinHnI
xapaktep (B TOMy 4MCni LWOOO HOBMX MNaTKHMX Ta iHWWMX nocnyr baHky Ta iHWy iHdopmauito)
HopatkoBumun 3acobamm iHpopmyBaHHSA. MNpu uboMy KriieHT norogxyeTtbcst 3 TUM, WO po3yMie Ta
npuriMmae Ha cebe BCi pu3mku, NoB'a3aHi i3 HanpaeneHHAM baHkoM Takoi iHbopMaLii B eNeKTpOHHIn
dopmi, Ta NorogXXyeTbecsl 3 TUM, WO baHK He Hece BiANOBIAANbHICTbL 32 HEMOXIMUBICTb OTPUMAHHS
KnieHTom Takoi iHbopmauii y pasi HagaHHS HeOOCTOBIPHMX [aHMX o4O OTpuMyBaya Takoi
iHpopmauii Ta/abo BigcyTHocTi y KnieHTa TexHiyHUX Ta/abo TEeXHOMOriYHMX MOXINBOCTEN
oTpuMaHHs iHdopmauii JogatkoBuMmn 3acobamm iHopmyBaHHs. CBOK 3rogy Ha iHpopMyBaHHS
BbaHkom 3a gonomoroto [logaTkoBux 3acobiB iHbopmyBaHHSA KnieHT Hagae nig 4ac yknagaHHs
[orosopy 3a Npogyktom BaHky.

2.13.29. baHk Mae npaBO BWKOHYBATW MMaTikHi onepauii KopucTyBadiB 3a [LOMOMOroH/3
BUKOPUCTAHHAM OHIEl UM Kinbkox [MnaTiKHMX CUCTEM, y4aCHMKOM SsIKMX BiH €, abo 3any4atn ons
BUKOHaHHS NnaThKHUX onepavuin iHWnX Hagaeadis NnaTiKHUX NOCAYr 9K NOCePeaHUKIB.

2.13.30. baHk TakoX Mae iHWi npaBa, nepegbadveHi ummn [lMpaBunamu, [oroBopamu 3a
Mpoaoyktamn baHky Ta/abo YMHHMM 3aKOHOOABCTBOM YKpaiHM Ta/abo npaBa, WO €
KopecnoHgyummn i3 obos’askamn Knienta, nepegbavyeHmmn uumun MNMpasunamu ta/abo YMHHUM
3aKOHOOaBCTBOM YKpaiHMm.

2.14. baHK 3060B’sA3aHNN:

2.14.1.Hapasatn KnieHnTy Bunucky npo pyx kowTie/6aHKiBCbkMx MeTaniB 3a [MoTo4YHuM paxyHkom /
MOTOMHMM paxyHKOM 3 BMKOPUCTAHHAM NNaTiKHOI KapTkm Ta Bunncky npo  3anuuok
kowTiB/6aHKIBCbkMX MeTaniB 3a BknagHum (0eno3vTHMM) paxyHKOM Yy BuNagkax, CTPOKM Ta B
nopsaky, nepenbayeHi ummn MNMpasmnamu.

2.14.1.1. Hapgatn KnieHTy Bunucky npo pyx kowTiB 3a [MOTOYHUM paxyHKOM 3 BUKOPUCTAHHSAM
NNaTiKHOI KapTKM, Oe 3a3HavaeTbCs iHopmauis Npo KOXHY 3AiNCHeHy nnaTtikHy Ta/abo iHwy
onepadito/ Npo KowTu, cnmcaHi baHkom i3 paxyHkiB 3a 06CrnyroByBaHHS MraTiKHMX IHCTPYMEHTIB Ta
onepauin, 30iNCHEHUX 3 T1X BUKOPUCTaAHHAM/ KypC nepepaxyHKy iHO3eMHOI BaniTu, LWo
3aCTOCOBYBABCS NiA Yac 34iCHEHHA NNaTiKHUX onepadin (Ha Bumory KnieHta), 3a 3BiTHUIM nepiog /
Lomica4Ho; 3a 3anutom KnieHta Hagatv KnieHTy Bunmcky npo pyx kol Tis/6aHKIBCbKMX MeTarniB 3a
MOTOYHMM paxyHKOM, Ae 3a3HayaeTbCs iHopMauia npo pyx KowTiB/6aHKIBCbKMX MeTanis 3a
MoTOYHMM paxyHKOM 3a 3BiTHUI nepio (KaneHgapHUM MicsLb).

2.14.1.1.1. Hapasatun 6e3kowTtoBHO KnieHTy Bunucky npo pyx kowTiB 3a MNMOTOYHMM paxyHKOM 3
BMKOPUCTAHHAM NNaTikHOI KapTkn / [MOTOYHUMM paxyHKOM OOMH pa3 Ha KaneHgapHui Micsaub
KnieHty ocobucTo, skwo KnieHT 3BepHyBcs 4o baHky 3a oTpumaHHaM Bunucku.

2.14.1.1.2. HapaBatn Bunucky npo pyx KowwTiB/6aHKiBCbKMX MeTaniB 3a [MOTOYHMM paxyHKOM 3
BMKOPUCTAHHAM NNaTiKHOI KapTku / OTOYHUM paxyHKOM Ha BuMOry KnieHTa B OOuH i3 HacTynHUX
crnocobiB: (1) ocobucto B npumileHHi baHky, (2) B eneKkTpoHHIN popMi Ha enekTpoHHY agpecy
KnieHTa, y Bunagky SKWoO Taka ¢opma goctaBkm Bunucok nepepbadveHa gitounmmn Tapudbamum
BaHky, (3) B naneposin popMi LWNISXOM AOCTaBkM 3a MicLeM npoxuBaHHA KrieHTa 3a 4ONMOMOroro
3acobiB MOLITOBOrO 3B's3KY, Y BUNAgKy SKWO Taka dopma pocrtaBku Bunucok nepenbadeHa
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aitounmn  Tapudammn baHky. [lMopsigok HagaHHa Bunucok BusHadvaetTbest KnieHTom nig 4dac
yKknagaHHs [Jorosopy.
2.14.1.1.3. KnieHT norogXxyeTbcs 3 TUM, WO po3yMie Ta npuimMae Ha cebe BCi pu3mku, NoB'asaHi i3
HagcunaHHaAM BaHkom Bunucku B enekTpoHHIM (opmi Ha enekTpoHHy agpecy KnieHTta, Ta
NOroXXyeTbCs 3 TMM, WO baHk He Hece BIANOBIAANLHICTL 3@ HEMOXITMBICTE OTPUMaHHS KnieHToMm
Takux BUMMUCOK y pasi Ha4aHHA HUM HeOCTOBIPHOI iHhopMaLii Woao enekTpoHHOI agpecu, Ta/abo
BiacyTHiCTb y KnieHTa TexHi4yHMx Ta/abo TEeXHOMNOriYHMX MOXIMBOCTEN OTpUMaHHs Bunucok B
€NeKTPOHHIN hopMmi.
2.14.2. Hapgasatn KnieHTy nosadveproBy Bunwmcky, ToOTO Taky, WO He nepegbadeHa MNyHKTOM
2.14.1.1 umx lMpaBun, Ha nanepoBOMYy HOCII 3a BignoBiAHMM PaxyHKOM Ha nigctaBi NMCbLMOBOI
3aaBu KnieHTa, 3a ymoBM cnnaTtu BiAnoBiAHOT KOMICIMHOT BUHaropoan baHky 3rigHO 3 gitounmun Ha
MOMEHT HadaHHA nosadeprosoi Bunuckun Tapudamn baHky.
2.14.3.BukoHyBatn 3anutn KnieHTta, odopmneHi y BiggineHHi baHky Ta/abo npuiHATI WNAXOM
3BepHeHHa KnieHTa [o KoHTakT-ueHTpy baHKy woao HagaHHA/NpunuHeHHsa nocnyrm SMS-
iHbopMyBaHHS Ha MOBINbHUI TenedoH NpPo 34iNcHeHi onepadii Ta/abo ctaH PaxyHky KnieHta B
CTpOKM, nependayeHi YNHHUM 3aKOHOA4ABCTBOM YKpaiHW. 3anuT Ha HadaHHA/MPUNUHEHHS NOCIYTn
SMS-iHcbopMyBaHHA Ha MOGiINbHUI TenedoH Npo 3AiNcHeHi onepauii Ta/abo ctaH PaxyHky
nigTBepmxXyeTbcst ocodbnctum nignucom KnieHTta y BigaineHHi banky Ta/abo NnpuiMaeTbes LWNAXOM
3BepHeHHSA KnieHTa 0o KoHTakT-ueHTpy baHky.
2.14.4.3a6e3ne4nTtun KOHMDIAEHUINHICTb iHdbopmauii uoao pyxy Ta/abo 3anuLuky
KowwTiB/6aHKIBCbkMX MeTanis Ha [MoToyHOMYy paxyHKy/[TOTOYHOMY paxyHKy 3 BUKOPWUCTaHHSAM
nnaTiXkHOI KapTku/BkrnagHomy (Oeno3uTHOMY) paxyHKy KnieHTa, 3a BUHATKOM BUMaAKiB HagaHHA
uiel iHdopmauii TpeTim ocobam y Bunagkax, npsmMo nepeadayvyeHnx YMHHMM 3aKOHOOABCTBOM
Ykpainu Ta/abo unmun Mpasunamm.
2.14.5.Y pasi BigkputTss KnieHtom [MoToyHoro paxyHky/[TOTOYHOro paxyHKy 3 BUKOPUCTAHHSM
nnaTiXkHOI KapTkM 3abe3neunTu 30epiraHHA rPOLLIOBMX KOLUTIB/GAHKIBCbKMX METanIB, SKi 3apaxoBaHi
Ha [oToYHMI paxyHOK/TTOTOUHMIA paxyHOK 3 BUKOPUCTaAHHAM MMaTKHOI KapTku KnieHTa sk Wwnaxom
BHECEHHSA 11X Yy TOTIBKOBIN opMi/3 isaM4HOO MNOCTaBKOK, TaK | WNAXOM Nepekasy
rpowien/6aHKiBCbkMX MeTaniB y 0e3roTiBKOBIM pOopMi 3 iHWIMX paxyHKiB, 3rigHO 3 ymMOBaMu LMX
MpaBun Ta YMHHOro 3akoHoA4aBCcTBa YKpaiHW.
2.14.6.Npunmat OO0 BUKOHAHHA MnaTkHi iHCTPyKUil KnieHTa, wo HagaHi oo baHky npoTtsrom
OnepadinHoro 4acy, 3 ypaxyBaHHSIM CyM, LLO HaaXoaUTMMyTb Ha [MOTOYHMI paxyHOK/TTOTOYHMIA
paxyHOK 3 BMKOPUCTAHHAM MAaTKHOI KapTku npotsarom  OnepadiHoro 4acy (MOTOYHUX
HaOXOOKeHb), BiANOBIOHO A0 BUMOr YMHHOMO 3aKOHOOABCTBA YKpaiHWM Ta iHWMX HOPMaTUBHO-
npasoBux aktiB HBY, a Takox ymos uux Npasun.
2.14.7.MNpurmaTn 4O BUKOHAHHS NNATiKHI iIHCTPYKUIT - [OCTiMHO Aitodi po3nopagKeHHs, oOpMIIEHi
KnieHTom y BigaineHHi baHky, No po3nopsamKeHHIO rpOLLOBUMKN KOLLTaMn/6aHKIBCbKMMIN MeTanamu
Ha NMoTo4yHOMY paxyHKy/TTOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM NNATiKHOI KApTKW1, NOSaHI NpoTAromM
OnepauinHoro yacy, 3 ypaxyBaHHSAM CyM, WO HaaxoauTumyTb Ha [OoTOYHWMIA paxyHOK/T1oTOYHMIA
paxyHOK 3 BMKOPUCTAHHAM MAaTPKHOI KapTku npotsarom  OnepadiiHoro 4acy (MOTOYHUX
HaOXOOKEHb), BiAMOBIOHO 40 BMMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHU Ta HOPMATUBHUX JOKYMEHTIB
baHky, a Takox ymoB uux lNpasun y BigNOBIAHOCTI 4O 3a3HaYeHUX NapaMeTpiB Ta y BCTAHOBIEHI
IMoCTINHO Aito4MM PO3NOPSLKEHHSIM CTPOKN.
2.14.8.Y pasi yknageHHs signosigHoro [dorosopy 3a lNpogyktom BaHky - [loroBopy 6aHKiBCbKOro
Bkragy Bigkputn KnieHty BknagHui (oeno3ntHui) paxyHOK Ta 3apaxyBaTu Ha Hboro Bknag, a
TakoX [A0AAaTKOBI BHECKM KOLWTiB/GaHKIBCbKMX MeTaniB (SKWwo ue nepenbadeHo ymoBamu
BignosigHoro Bmuay Bknagy), BHeceHi KnieHTom BignoBigHo [0 ymoB uux NpaBun Ta BignoBigHOro
Horosopy 6aHkiBcbkoro Bknagy. HapaxosyBatu Ta cnnadvyBatu KnieHTy npoueHTn 3a Bknagom B
nopsaky, nepeabayveHomy BignosigHum [JoroBopoM 6aHKiBCbKOro Bknagy Ta ummu Npasunamu.
2.14.9.3a 6axaHHam KrnieHTa (cnoxmBada) Hagatv NacnopT CNOXMBYOrO KpeauTy Ha HanexHomy
KnieHty (cnoxmBady) eneKkTpoHHOMY Hocil iHpopmauil abo enekTpoHHOK MOLITOK, BKa3aHOH
KnieHToMm.
2.14.10. NMpu npunuHeHHi pfii JoroBopy ©6aHKIBCbKOro BKNagy, B TOMY YMCAi LUASXOM WNOro
AOCTPOKOBOIro po3ipBaHHA (Y BMNadkax, sKkwo ue nepenbadeHo ymoBamu [JoroBopy), NOBEPHYTU
cymy Bkrnagy Ta cymy HapaxoBaHWX MpOLEHTIB 3a Bknagom y nopsiaky, nepeabavyeHomy Takvm
[oroBopom 6aHkiBCbKOro Bknaay Ta uumu MNpasunamu.
2.14.11. Y pasi yknagaHHa [oroBopy 6aHKiBCbkOro Bknagy, Bigkputta  [loTo4yHOro
paxyHKy/[MOTOYHOro paxyHKy 3 BUKOPUCTaAHHSM MaTiKHOI KApTKU BUKOHYBATU AOYHKLT NO4AaTKOBOro
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areHTa BknagHuka wWwoAo onogaTkyBaHHS aoxodis BknagHuka, oTpumaHux 3a [JoroBopom
OaHkiBcbkoro Bknagy/l1oTouHMm paxyHKOM/[TOTOYHMM pPaxyHKOM 3 BUKOPUCTAHHAM NAaTKHOI
KapTKW, BMKITIOYHO Ha yMOBax Ta B MOpsiAKy, nepenbadeHmx YMHHUM 3aKOHOAABCTBOM YKpaiHu 3
NUTaHb onoAaTKyBaHHs AoxoAiB isnyHux ocib. lMpu onogatkyBaHHi goxoaiB BknagHuka baHk
3aCTOCOBYE CTaBKM nogatkiB i 360piB, BUSHAYEHI YAHHMM 3aKOHO4ABCTBOM YKpaiHMu.

2.14.12. 3abe3nedyyBat¥ 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM 0OpobKy i 36epiraHHs
iHpopmaLii, Wo cTaHoBUTb OaHKIBCbKY TaeMHWUUIO Ta/abo TaemHuuto piHaHCOBOI Mmocnyru, B
nopsaky Ta obcsirax, BU3Ha4€HNUX YNHHUM 3aKOHOL4ABCTBOM YKpaiHW.

2.14.13.BigmoBnTHNCA Big BCTAHOBMEHHS (MigTPUMaHHA) AiNOBUX BigHOCWUH/BIOMOBUTK KrieHTy vy
BiOKPUTTI paxyHka (o6cnyroByBaHHi), Y TOMY YMCAi LIMASAXOM PO3ipBaHHS AiNOBMX BiAHOCWH,
3aKpUTTA paxyHKa/BiAMOBUTUCS Bif NpOBeAEeHHS nNnaTikHOT onepalii y pasi:

— AKLWO 3AiMCHEHHSA igeHTudikauii Ta/abo Bepudikauii KnieHta € Hemoxnuemum abo akwo y baxky
BUHWKAE CYMHIB CTOCOBHO TOrO, Lo ocoba BUCTyNaE Bif BIACHOro iMeHi;

— BCTa@HOBIEHHS KnieHTy HEnpuMHATHO BMCOKOro pusnky abo HeHagaHHs KnieHTom HeobxigHux
AN 30iINCHEHHA HANEXHOoT NepeBipKU KNieHTa JOKYMEHTIB Y/ BiAOMOCTEWN;

— nogaHHa KnieHTom 4mn noro npegcraBHMKoM BaHky HedocTOBiIpHOI iHpopmauil abo nogaHHs
iHpopmaLii 3 MeTol BBEAEHHS B OMaHy cy6’ekTa NepBMHHOMO (PiHAHCOBOIO MOHITOPUHTY;

— SIKLLIO 3[AiNCHEHHS ineHTudikaLii ocobu, Big iMmeHi abo B iHTepecax SKOi NPOBOANTLCS NnaTikHa
ornepauid, Ta BCTAHOBIEHHS 1i KiHUEeBoOro 6GeHediuiapHOro BrnacHuka abo BurogoodepkyBauda
(BrogoHabyeaya) 3a nnaTiXkHOI onepawieto € HEMOXITMBUM.

2.14.14. MepeBipnTK Nig Yac BigkpuTTs abo 3akpuTTa PaxyHky KnieHTa HasBHICTb iHpopmauii npo
BHECEHHS Takoi 0cobu o €anHoro peectpy 60pXHUMKIB. Y pasi BigkputTsa abo 3akpuTTa paxyHKy
KnieHTy, BHeceHoOMy go €auHoro peectpy OOpPXKHUKIB, NOBIOOMUTU Y O€Hb BigKpUTTS abo 3akpuTTH
paxyHKy Npo Le 3a3HadeHun y €EguHoMy peecTpi O0pXXHUMKIB opraH gepXaBHOI BUKOHABYOI Crnyxoun
abo npuBaTHOro BMKOHaBLSA.

2.14.15. Hagicnatn nosigoMIieHHs1 NMpo BigkpuTTa abo 3akpuTTta PaxyHky KnieHTiB — disnyHmx
ocib-nignpuemuiB abo ocib, Ski NpoBaaATb He3anexHy NPogeCcinHy QiIANbHICTb, 4O KOHTPOJTOKYOro
opraHy, B sikomy 06MiKkOBYETbCSA NATHMK NOAATKIB, Y AEHb BiAKPUTTS/3akpuTTa PaxyHka.

2.14.16. BaHk 30608B’a3aHu oTpumatu 3rogy KnieHta (nnaTHuKa) Ha BUKOHAHHS KOXHOI NNaTixXHOI
onepadii, Kpim Bunagkie, nepegbadeHmnx uumm lNpaeunamm Ta 3akoHOM YkpaiHu «[1po nnaTikHi
nocnyrmny.

2.14.17. Ticna BMKOHaHHA NNaTkHOI onepaudil HagaTu KnieHTy Taky iHopmauito: (1) BigomocTi,
AKi galTb 3MOry nnaTHUKY igeHTUdiKyBaTM BUKOHaHY MnaTikHYy onepaudito Ta iHdopmauito npo
OTpuMyBaya (3a HasBHOCTI TEXHIYHOI MOXIMBOCTI), (2) cymMy NnaTikHOI onepauii y BantoTi paxyHKy
nnaTtHUKa Ta y BantoTi nnaTipkHoI onepadil, (3) cymy BCiX KOMICiiHUX BuUHaropod Ta 36opis, L0
yTPMMaHi 3 nnaTHWKa 3a BMKOHAHHSA NMaThkHOI onepadii (3a HasBHOCTI TEXHIYHOI MOXNMBOCTI
PO3Mip KOXHOI KOMICIHOI BUHAropogu 3a3Ha4yaeTbCs OKpemo), (4) Kypc nepepaxyHKy iHO3eMHOi
BaNOTU (SKLWO NMaTHMKY HagaBanucs nocryrm 3 BUKOHaAHHA onepauin 3 oBMiHy iHO3eMHOI
BantoTK), (5) gaTy i Yac NPUAHATTA 4O BUKOHAHHSA NAATKHOI IHCTPYKUIT, AaTy BantoTyBaHHS.
2.14.18. 3pincHioBaTM 3apaxyBaHHsA CyM KowTiB 3a [naTikHOW onepauielo Ha paxyHoK
OTtpumyBada abo sunnaty OTpumyBady cymu NnaTtikHOI onepauii B roTiBKOBIiN (bopmi NpoTarom
OnepauinHOro OHA HagXOMKEeHHS KOWTiB Ha paxyHok baHnky OTpumyBaya, KpiM Bunagky
HaOXOMXKEeHHS Takux KowTie B lNicnsonepauinHni 4ac.

2.14.19. Hagatn KnieHTy iHpopmaLito Npo BigCYTHICTb 3a00proBaHOCTi Ta BUKOHAHHS 3000B’sA3aHb
KnieHta B noBHomy o6casi 3a [JoroBopom 3a [Npogyktom baHKy y BUrnsgi 4OBigKM NpoTarom 5
(m’aTn) poboumx AHIB 3 OHS OTPUMAaHHSA NMCbMOBOIO 3anuTy KnieHTa.

2.14.20. Hagatn KnieHTy iHWY iHdopMaLito, WO CTOCYETbCA BWKOHAHHA CTOPOHaMU CBOIX
3000B’A3aHb, BcTaHoBneHux [loroBopom 3a [lpogyktom bBaHky, B obcarax Ta nopsaky,
BCTAHOBMNEHUX CreulianbHUMM 3akoHaMn Ta HOpPMAaTUBHO-NPaBOBUMM akTamu HauioHanbHoOro
BaHKy YkpaiHw.

2.14.21. Hectn iHWi oboB’a3ku, nepegdadeHi uumu lMpaeunamm Ta BignoeigHMm [oroBopom 3a
MpoaykTtom BaHky.

2.15. 3actaBa MaMHOBUX NpaB, BiACTYNNEHHA MaWHOBMUX MpaB Ha OTPUMAHHS FPOLUOBMUX
KOLWTiB/6aHKIiBCbKUX MeTaniB.

2.15.1. fAkwo iHwe npaAmo He nepenbadveHo ymoBamu [oroBopy 3a lNpogyktom BaHky, KnieHT y
AKOCTi 3abe3nevyeHHsa BUKOHaHHS CBOIX 3000B’A3aHb 3a OyAb-SKMMK AOroBOpamH, L0 BU3HAYEHI B
n. 2.15.2 uux lNpasun, nepemae baHKy B 3acTaBy, Hagani Ana uwinenm uboro po3ainy —
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«MpeameTt 3actaBu». (1) mMarHOBI nNpaBa Ha CBOK 3apobiTHY nnaTy (SK Ha HapaxoBaHy,
oTpuMMaHy Ta/abo we He oTpumaHy KnieHTom, Tak i Ha Taky, wo 6yae HapaxoBaHa i OTpMMaHa
KnieHTom B ManbyTHbOMY) Ta Ha iHwWi Buau goxoAdiB KnieHTta, Ta (2) manHosi npaBa KnieHTa Ha
OTPMMaHHS TPOLLOBMX KOLUTIB/6aHKIBCbKMX MeTariB B MOBHOMY 06cs3i (cym Bknagy (genosuty)/
BKMagiB (4enos3uTiB) Ta MpPOUEHTIB, 3anuwkiB Ha [loTouyHMx paxyHkax/[1oTouyHMX paxyHkax 3
BUKOPUCTAHHAM NIAaTKHOT KapTKW, Ta MPOLEHTIB, HApaxOBaHUX Ha Taki 3anuLlKku), Wo HanexaTb
Knienty Ha nigctasi Jorosopy/[orosopie 3a [pogyktom BbaHky, yknageHux MK KrieHTom i
baHkoM, Ta € YMHHUMU Ha MOMEHT (PaKTUYHOrO 3BEPHEHHS CTArHeHHs Ha [lpeameT 3actaswu, a
BaHk npunmae noro y 3actaBy Ta HabyBae NpaBo ogepXaTh 3a40BOSIEHHS CBOIX BMMOT 3@ paxyHOK
MpeomeTta 3actaBm y noBHOMY 06CA3i NnepeBaxHO nepeq iHWUMK kpeautopamu KnieHta, akwo
iHLe He BCTaHOBMNEHO YMHHUM 3aKOHOA4ABCTBOM YKpaiHu.
2.15.2.MNpegmeT 3acTtaBu nepenaetbcs KnieHtom bBaHky y siIKOCTi 3a6e3neyeHHs BUKOHaHHS CBOIX
3060B’s3aHb 3a Byab-SKMMK JOroBopamu, WO yknageHi / MoxyTb ByTu yknageHi mix KnieHtom Ta
BaHkoM, B TOMY YuChi, ane He BUKIHYHO:

- poroBopamu NMNoTo4HOro paxyHky/[MOTOYHOro paxyHky 3 BUKOPUCTAHHAM NIaTiKHOI KapTKu,

- KpeauTHUMM goroBopamu, yknageHummn mik baHkom Ta KnieHTom,

- AoroBopamu Nopyku, 3a skummn KnieHT nopy4ymBcs 3a BUKOHaHHA Byab-akot ocoboto Byapb-
sIkux 3060B’A3aHb nepen baHkom,

- pJoroBopamu 3acTaBu/inoTekM, 3 MeTOw 3anobiraHHs 3BEepPHEHHS1 CTAMHEHHs Ha
3acTtaBneHe manHo KnieHTa,

- poroBopamu AopydeHHsi/koMicil, 3a ymoBamun dkmx baHK BYMHSAE Aii B iHTepecax i 3a
paxyHoK KnieHTa,

- poroBopamu, Ha nigctaBei skux baHk HagaB KnieHTy kpeouT Ta/abo BiOKpPUB KpeauTHY
niHito, Ta/abo oBepapadT, Ta/abo Hapgae akpeauTus, Ta/abo Hagae rapaHTito, Ta/abo
aBarntoBaB Bekceni, Ta/abo HabyB npaB Bumornm OO KnieHTa (Ha nigcTtasi OOroeopis
dakTopuHry abo BiaCTynneHHsa npasa BUMOTN).

2.15.3. 3a gomosneHicTio CTOpoHU ouiHoTh NpeameT 3actasu y po3Mipi, BiANOBIOHO:

- 3apobiTHOI nMnaTu Ta iHwWuMx BuaiB goxoaiB KrnieHTa Ha paTty dakTnyHoi peanisauii
MpeameTa 3acTtaBm (3BepHEHHS CTArHEHHS Ha lNpeameT 3acTtasu);

- cym Bknagy (genosuty)/ Bknagie (4eno3uTiB) Ta NPOLEHTIB, HapaxoBaHWX Ha Taki cymu,
3anuwkiea Ha [MOTOYHUX paxyHKax/TTOTOUYHUX paxyHKax 3 BUKOPWUCTAHHAM MNaTiKHOI
KapTKW, Ta NPOLEHTIB, HapaxoBaHMX Ha Taki 3anuLiKkK, SKi HanexaTtb KnieHTy Ha nigcTasi
Horosopy /Oorosopis 3a Npoayktom BaHky, siki yknageHi mik KnieHtom i BaHkom, Ta €
YUHHUMM Ha MOMEHT haKTU4YHOI peanisauii NpegmeTa 3acTaBu (3BEPHEHHSI CTATHEHHA Ha
Mpeamet 3actasm).

CTOpOHN TakoX OOMOBUIUCH, WO pakTMyHa BapTicTb lMpeameTty 3actaBu Ha BiOMNOBIAHY 3BITHY
AaTy BignoBigae cymi, Wo po3paxoByeTbcA BignosigHo fo n. 2.15.3 umx MNMpasun, Ha Taky aaTy.
2.15.4. Po3mip 3060B’13aHHSA, WO 3abe3nevyeTbcs 3acTaBol BignosigHO AoO yMoB n. 2.15 uyumx
lNpaBun, CTaHOBUTb, BiONOBIAHO, PO3MIp:

-KpeauTHOI NiHil, KpeauTy, oBepapadTy, BIAKPUTOrO akpeauTmMBY, BEKCENs, rapaHTii Towo 3a

aorosopamu, Bu3HavyeHnumm B n. 2.15.2 umx MNpasun;

-HepossoneHoro osepapadty 3a BignosigHum Jorosopom 3a Npoayktom baHky;

-OCHOBHOrO 3000B’A3aHHs, 3a gke nopy4ymscs KnieHT 3a 4OroBOpoM nopyku/rapaHTir;

-OCHOBHOro 3000B’AI3aHHSA 3a AOroBopamMn 3acTtaBu/inoTeku, 3a skummn KnieHToM 3acTaBrneHo

BiANOBigHE MaWNHO;

-npaBa Bumorn banky oo KnieHta 3a goroBopamu, Ha nigcraBi sikux baHk HabyB npaB BUMOTK

Ao KnieHta (bakTopuHry, BigCTynneHHs npasa BUMOTY TOLLIO);

-iHWoi 3aboprosaHocTi KnieHTa nepen baHkom 3a gorosopamu, BU3Ha4YeHUMU B Nn. 2.15.2 yux

Mpasun.

2.15.4.1. 3actaBoto Takox 3abesneyvytoTbcs BuUMorn barka woao sigwkoayBaHHA KnieHToMm:
-BUTpAaT, NOB’A3aHMX 3 npeg’sBrfeHHaM BUMOrM 3a BignoBigHMM LOrOBOPOM, BU3HAYEHUM B M.
2.15.2 uyux MNMpasun, i 3BepHEHHAM CTArHEHHSA Ha NpeameT 3acTaBu;
-BUTPAT Ha yTpUMaHHS i 36epexeHHs MNpeameTy 3acTasu;
-36uTKiB, 3aBAaHuX baHky nopyLlueHHsaM KnieHTom ymOB BiAnoBiAHOro AOroBopy, BU3HAYEHOro

B M. 2.15.2 unx lMNpaswun;

-WTpadHMX CaHKUIN Ta iHWMX nnaTexis, nepeabdadvyeHnx BiANOBiAHNM OOrOBOPOM, BU3HAYEHNM

B N 2.15.2 umx lNMpaswun.
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2.15.5. YmoBu nyHkTy 2.15 umx lMpaBun BuKnNageHi 3 BigknaganbHOK YMOBOK, 3MICTOM SIKOI €
HacTaHHA Oyab-AKOi nigctaBu, Bu3HaveHoi B n. 2.15.6 umx [lMpaBmn, Ta 3acToCOBYHOTbCA OO
BigHOCMH CTOpPIH 3 MOMEHTY BUHUKHEHHs Y BaHKy npaBa 3BepHEHHSI CTArHeHHs Ha [lpegmert
3acTaBu, §K Le BU3HayeHo B n. 2.15.6 uymx Mpasun. MNpaBo 3acTaBu NPUNUHAETLCS Ha NigcTaBax,
BU3HAYEHMX YMHHMM 3aKOHOL4ABCTBOM YkpaiHM Ta uumm [lpaBunamn. B pasi 4acTtkoBoro
BMKOHaHHA KnieHTom 3abes3neyeHoro 3actaBok 3000B’A3aHHsA, 3acTaBa 30epiraetbca Y
noyaTkoBomy 06c¢a3i. B pasi 3aMiHM Gyab-AKOro CTpoKy BMKOHaHHA 3000B’si3aHb 3a BiAnoOBigHWMM
A0roBOpOM, BU3Ha4YeHMM B n. 2.15.2 yux Npasus, npaBo 3acTaBu HE NPUNUHAETHCS.

2.15.6. NpaBo 3BepHEHHS CTArHEHHs Ha NpeamMeT 3acTtaBu BUHUKAE y baHky:

- Y pasi HEBMKOHAHHS Y/ HEHANEeXHOro BUKOHaHHA KnieHToM 3060B’A3aHb (30Kkpema, ane He
BMKITIOYHO - MPOCTPOYEHHs KnieHToM TepMiHy MNOBEpHeHHs kpeauTy Ta/abo HenossoneHHoro
oBepapadTy Ta/abo cnnaTu NPOLEHTIB, KOMICi Ta iHWIKX NnaTexis), 3a BigNoBigHMM OOrOBOPOM,
BU3Ha4YeHuM B N. 2.15.2 unx Mpasun;

- y pasi HeBMKOHaHHA KnieHToOM BuMOrn baHky npo 4OCTPOKOBE BMKOHAHHSA 3060B’si3aHHS
3a BiAMNOBIOHMM AOroBOPOM, BM3HA4YeHUM B Nn. 2.15.2 uymx lMNMpaewun, 3pobneHoi Ha nigcTasi 3aKOHY
abo BignosigHOro goroeopy;

- HE3aneXxHOo Bi HACTaHHA CTPOKY BUKOHaHHA 3000B’sA3aHHSI 3a AOrOBOPOM, BU3HAYEHVM B
n. 2.15.2 uux MNpaewun, y Bunagky 6yab-sikoro nopyweHHs KrieHToM yMOB Takoro 4oroBopy;

- He3anexHo Bif HacCTaHHA CTPOKY BMKOHAHHS 3000B’A3aHHSA 3a JOrOBOPOM, BU3HAYEHUM B
n. 2.15.2 yux MNpaBun, B pasi, KON iHWOo 0cobo po3novaTo Npoueaypy 3BEPHEHHSA CTArHEHHS
Ha [lMpegmeT 3actaBu abo rpowosi KOWTW/GaHKIBCbKI MeTann Ha BKNagHOMYy (Oeno3uTHOMY)
paxyHky KnieHTa, BigkpuToMy 3rigHo 3 [loroBOpomM GaHKIBCLKOro BKIagy;

- Yy pasi HagxomkeHHa Big KnieHTa BMMOrM npo LOCTPOKOBE MOBEPHEHHST POLUOBUX
KOLITiB/6GaHKIBCbKMX MeTaniB (K Ha BCK CyMmy, TaK i OyAb-AKOI iX 4acTWHM), WO PO3MilleHi Ha
BKIMagHOMY (Oeno3nTHOMY) paxyHKy BignosigHo Ao [JoroBopy 6aHKiBCbKOro Bknagy, ManHoBi npaBa
3a SKMM nepedaHo B 3actaBy baHky (y pasi siKWO MOXNUBICTb AOCTPOKOBOrO MOBEPHEHHS
kowTiB/6aHKIBCbkMX MeTaniB nepegbadveHa [JoroBopoM GaHKIBCbKOro BKkagy), 3a yMOBW, SIKLLO
3000B’si13aHHS 32 OOroBOpPOM, BW3Ha4veHMM B M. 2.15.2 uux [MpaBun, He BMKOHaHI KnieHTomM B
noBHOMY 00cA3i;

- He3anexHo Bi4 HacTaHHA CTPOKY BUKOHaHHA 30060B’si3aHHA 3a JOTOBOPOM, BU3HAYEHNM B
n. 2.15.2 umx [MpaBun, B pasi BCTAHOBMEHHS He YMHHOCTI/HEeOINCHOCTI BiAOMOCTEN, HagaHux
KnieHToM Npu yknageHHi 4oroBopy, BU3HAYEHOro B NyHKTi 2.15.2 unx MNpasun;

- B pasi cmepTi KnieHTa;

- B pasi NopyLUeHHS KpMMiHanbHOI cnpaBu BigHOCHO KriieHTa;

- B iHWWX BMNagkax, nepegdadvenHnx unumm MNpaeunamu, BignoBigHNM AOrOBOPOM Ta YMHHUM
3aKOHOOaBCTBOM YKpaiHMm.

MpaBo 3BepHeEHHs1 CTArHeHHA Ha [lpegmeT 3actaBu BuHMKae y badky 3 pgatu, LWwo
BU3HAYaETbCH BiAMNOBIOHO 4O YMOB LbOro NyHKTy MNMpasun.
2.15.7. 3BepHEHHS CTArHeHHs Ha MpegmeT 3acTaBu i peanizauisi MakHOBUX MpaB 34iACHI0ETLCS B
no3acyaoBoMy MOPSAAKY Lngxamu, BU3HavYeHuMmn B n. 2.15.8 umx lMpasun. BusHayeHun gaHumu
MpaBunamu cnoci6 3BepHEHHA CTArHeHHs Ha [lpegmeT 3acTtaBu He nepewkompkae baHky
3aCTOCyBaTM iHWI cnocobu 3BepHEHHs1 CTArHeHHs1 Ha [NpegmeT 3acTaBu, BCTAHOBMEHI YMHHUM
3aKOHOOAaBCTBOM YKpaiHM Ta/abo nMcbMOBOK OOMOBIIEHICTIO CTOpiH. Y pasi, aKkWwo BU3HA4YEHI
AaHumu [MpaBunamn Ta/abo YMHHUM 3aKOHOL4ABCTBOM 3axo4v MO3acCy[oBOro BperynoBaHHS 3
OyAb-SKUX NPUYMH He Npu3Benu 40 3a40BONeHHA BUMMOr baHky y noBHoMmy o6c¢Aa3i, baHk Bnpasi B
Oyab-SKUMIN Yac NPUNUHUTK Npoueaypy No3acy4oBOro BPErynioBaHHA Ta 3BEPHYTU CTAMHEHHS Ha
MpeameT 3actaBu abo iHwe manHo KnieHTa 3a pilueHHaAM cyay.
2.15.8. 30iMicHIOYN 3BEPHEHHSA CTArHEHHS Ha [NpegMeT 3acTaBu Ta peanisauito ManHOBMX Npas,
wo € lpeaometom 3actasu, baHk Bnpasi 3a40BONbHUTU CBOI BUMOMM 3a pPaxyHOK MpeameTty
3acTaBu Takmmu cnocobamm Ha cBin BMOIp (B TOMY YMCHi i LWASXOM 3acTocyBaHHSA 060x cnocobis
oflHOYacHo, B pasi noTpedn):
2.15.8.1. 3BepHyTM CTArHeHHA Ha [lpegmeTr 3actaBum B M03acyfoBOMY MOPSAKY  LUMSAXOM
BiacTynneHHa KnieHTom BaHKky MamHOBMX MpaB Ha OTPMMaHHSA rPOLLIOBUX KOLUTIB/GaHKIBCbKUX
MeTanis B MOBHOMY 0OCS3i 4M 4acTKoBO (CyM Bknagy (oenoswty) Ta/abo cym 3anuwikiBs Ha
MoTo4HMx paxyHKax/IMOTOYHMX paxyHKaxX 3 BMKOPUCTAHHAM MMATKHOI KapTKM Ta MNPOLEHTIB,
HapaxoBaHUX Ha Taki 3anuwku), aki Hanexatb KnieHTy Ha nigctasi [orosopy/[Jorosopis 3a
Mpoayktom BaHky, ski yknageri mik KnieHtom i BaHkom, Ta € YNHHUMWU Ha MOMEHT (PaKTUYHOro
3BEpPHEHHSA CTArHeHHs Ha lNMpeamet 3actaBu. baHk npurMae pilleHHs Npo 3BEPHEHHS CTATHEHHS
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Ha lMpeameT 3actaBm B NOBHOMY 00CS3i YM 4YACTKOBO Ha BNacHWA pPoO3Cyfn, BUXOLSYM 3 PO3MIpy
3000B’s13aHHS, WO 3abe3nevyeTbCs 3aCTaBoto BignoBigHO 40 ymoB N. 2.15 unx MNpaswun.

3 MOMeHTy HabyTTa BaHKOM npaBa Ha 3BEpPHEHHS CTArHeHHsA Ha [MpegMeT 3acTtaBu, $K Ue
BUKNageHo B n. 2.15.6 uyux MNMpasun, Ta NPURHATTS pilleHHs BaHkoM Woao 3BEPHEHHSA CTAMHEHHS
Ha NpeomeT 3actasu KnieHTa:

-KnieHT BBaxaeTbCca TakuMm, WO YCTYNUMB MaWHOBI MpaBa Ha OTPUMAaHHS IPOLUOBUX
KOLTiB/GaHKIBCbKMX MeTaniB B MOBHOMY 06CA3i 4M 4acTKOBO (Cym Bknagy (4enosuTy)/ Bknagis
(oenosuTie), 3anuwkiB Ha MoTOYHUX paxyHKax/[TOTOYHMX paxyHKax 3 BUKOPUCTAHHAM NMaTiXkKHOI
KapTKM, Ta NPOLEHTIB, HapaxoBaHWX Ha Taki 3anuwkun), ki Hanexatb KnieHTy Ha nigctasi
Horosopy /Jorosopis 3a NMpoaykTtom baHky, ki yknageHi Mk KnieHTom i BaHkoM, Ta € YNHHUMKU Ha
MOMEHT (PaKTUYHOrO 3BEPHEHHSA CTArHeHHs Ha [peamet 3acTtaeum (aani — ManHoBi npaBa);

- KnienT (BknagHuk) nepectae 6yTn cTOpoHO BignoBigHoro [loroBopy 6aHKIBCLKOro BKnagy
— B pasi yctynkm ManHOBMX MpaB Ha OTPMMaHHS BCiE€l CyMM TPOLUOBMX KOLUTIB/OaHKIBCbKMX
mMeTanis, Wo HanexuTb KnieHTy Ha nigctasi BignosigHoro [orosopy 3a [Npogyktom BaHky, abo
BTpa4yae npaea KpeguTtopa Ha BignoBigHy YacTUHY FPOLLOBUX KOLTIB/OaHKIBCbKMX MeTaniB — B pasi
yCcTynkn ManHOBMX MpaB Ha OTPUMAaHHS YaCTUHW TPOLLUOBMX KOLITIB/6AHKIBCbKMX MeTanis, WO
HanexuTb KnieHTy Ha nigctasi BignosigHoro [oroeopy 3a MNpoayktom baHky;

- baHk BBaXkaeTbCs Takmm, Wo npmnHas ManHoBi NpaBsa;

- baHk BcTynae B [Jorosip ©aHKIBCbKOro BKMagy sik CTOPOHa, WO Habyna Bcix npaB KnieHTa
(BknagHuka), siki TOM MaB Ha MOMEHT 3BEPHEHHS CTArHEHHS Ha lMpeameTt 3actaeu (B TOMY YuCHi,
npae KnieHta (BknagHuka) Ha 4acTMHY CyMM TpPOLUOBMX KOLUTiIB/6@HKIBCbKMX MeTanis, Lo
HanexuTb KnieHty Ha nigctasi BignosigHoro [Jorosopy 3a Npoayktom baHky).

MpaBo BnacHocti Ha MawnHoBi npaBa nepexoguTb A0 baHky B gaty npuniHAaTTa BaHkom
PiLLEHHSN LWOAO 3BEPHEHHNA CTArHeHHsA Ha lMpegmeT 3actaBu abo B iHWY BM3HadeHy baHkom gaty
(nicna NpUAHATTA pilleHHS WoOo 3BEPHEHHST CTArHeHHs Ha [Npegmet 3actaeu). Nepexig npaea
BflacHocTi Ha MawnHoBi npaBa B pasi BMHWKHEHHS y baHka npaBa 3BEpPHEHHS CTAMHEHHS1 Ha
Mpegmet 3actaBm 3rigHo 3 nN. 2.15.6 uyux [NpaBun He noTpebye [OAATKOBOro MnonepemsKeHHs
KnieHta ta/abo gogaTkoBOro nignucaHHs yrog wono YCTYNKM MavHOBMX MpaB, OOAATKOBUX Yrof
no Horosopis 3a Npogykramu baHky, TOLLO.

Mepepaya, 3rigHo 3 ymoBamu n. 2.15 lMpaeun, npaB kpeguTtopa 3a [JoroBopoM GaHKIBCbKOro
Bknaay Big Knienta (BknagHuka) oo baHky (B ToMy 4vcni — npaB Ha YacTUHY KOLUTIB/6aHKIBCbKMX
MeTaniB) TArHe 3a coOO Yy BIAMOBIOHOCTI OO0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHW MNPUNUHEHHS
3000B’A3aHHA, WO BWHWUKIO Ha nigctasi [loroBopy 6aHkiBCbKOro Bknagy (B TOMy u4uchi,
3000B’s13aHHSA B MEBHIl YacTuHW), Y 3B’A3KY i3 NoegHaHHAM Bop)KHUKA Ta KpeguTopa 3a [JoroBopom
GaHKIBCbKOro BKnagy B O4Hin ocobi.

Mpn uboMy CTOPOHM BCTAHOBWUNN, LLO B pasi, AKWO BantoTa KOWTiB/B1UA 6aHKIBCbKMX MeTanis,
ManHoBi NpaBa Ha siki nepenwnu go baHky, He cniBnagae 3 BantOTO QaKTUYHOI 3abOpProBaHOCTI
KnieHta nepeg baHkom 3a BignoBigHMM O0OroBOpPOM, BU3HAYeHUM B n. 2.15.2 umx [lpasun,
3aCTOCOBYETbCA OQiLiHMA  Kypc, BCTaHoBneHun HBY no BigHOWEHHK A0 BigNOBIAHWUX
BantOT/6aHKIBCLKMX MeTaniB Ha gaTy noraweHHs 3aboprosaHocTi KnieHTa BignosigHO 0O yMOB
uboro n. 2.15 Mpaswun.

Axkwo nicnga 3agosoneHHs BuMor baHky cyma, oTpuMaHa BHaAcnigok ycTynku ManHoBux npas,
nepesuLlye po3mMip 3abesneyeHunx 3actaBol BMMOr baHky, pisHMuUA nosepTaeTbca KnieHTy B
nopsaky, nepeabaveHomy BignosigHum [JJoroBopom 6aHkiBCbKOro Bknagy, ManHoBi npaBa 3a sikum
nepeyctynneHi baHky, gKwWo iHwe He norogxeHo baHkom Ta KnieHToM okpemo;
2.15.8.2. B nopsaKy AOroBipHOro cnmcaHHa (aebeTtoBoro nepekasy) 34inCHUTU CMIMCAHHS rPOLLOBUX
kowTiB/6aHKIBCbkMX MeTanis (cym Bknagy (genosuTy) Ta/abo cym 3anuwkisa Ha [loTOYHMX
paxyHkax/lMoTO4YHMX paxyHKax 3 BUKOPUCTAHHAM MAATKHOI KapTKM Ta NPOLEHTIB, HApaxoBaHUX Ha
Taki 3anuwKn) Ha KOpuUCTb BaHKy, Ta HanpaBUTU 3a3HaYeHi rPOLLUOBI KOLWTK/GaHKIBCbKI MeTanu Ha
norawleHHs 30060B’A3aHHA 3a BigNOBIAHMM AOroBOpPOM, 3as3HavyeHum B n. 2.15.2 uux [Mpasun.
KnieHT Hagae 3rogy (gopydvae) Ta npaBo baHKy 34iMCHUTKM 3asHayeHe [OOroBipHe CrvCaHHS
(nebeToBUn nNepekas) rpowwoBMX KowTiB/GaHKIBCbkMX MeTanie 3 6yab-akoro BknagHoro
(nenosuTtHOro) paxyHky KnieHTta, Bigkputoro B baHky, a Takox 3 OyAb-AKOro iHWoro PaxyHky
Knienta (B TOMy 4ucni 3 [loToyHOro paxyHky/[1OTOMHOrO paxyHKy 3 BUKOPUCTaHHAM MNaTiKHOI
KapTku), Wo BiakpuTuin ta/abo O6yae Bigkputun B BaHky. MNpaBo baHka Ha AorosipHe CNUCaHHS
(nebeToBun nepekas) BMHMKAE B MOMEHT BUHWMKHEHHSI Y HbOrO MpaBa 3BEPHEHHSI CTArHEHHS Ha
MpeomeT 3actaBu 3a BiAMNOBIQHMM [OrOBOPOM, BM3Ha4YeHUM B n. 2.15.2 umx [MpaBun. Bci iHwi
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YMOBW [OrOBIipHOro cnucaHHsa (oebetoBoro nepekasy) KowTiB/OaHKIBCbkUX MeTaniB 3 PaxyHkis
BUKNageHo B po3aini 7 umx MNpasun.
2.15.9. Y pasi cmepTi KnieHta Ta/abo 3amiHn OGOpXHMKa B 3000B'sI3aHHI/3060B'A3aHHAX 3a
AOroBOpoM, BM3HayeHuMm B n. 2.15.2 umx [lpaBun, Ha Oyap-AKy iHWY ocoby Ta nepexoay
3000B'a3aHHA/3060B'A3aHb  GopkHMKA A0 Oyab-akoi (6yab-skux) iHwoi (iHwux) ocobu (ocib),
3acTtaBa 30epirae cuny B noyaTtkoBoMmy o6CsA3i 4O MOMEHTY NMOBHOIMO BMKOHaHHSA 3000B'A3aHb 3a
AOroBOpPOM, BU3Ha4YeHMM B n. 2.15.2 uyux MNMpasun.
2.15.10. Micnsa peanisadii baHkom cBoix nNpae, nepeabadeHnx gaHum nyHkTom 2.15 lMNpasun, Ta
noraweHHs 3aboprosaHocTi KnieHTa 3a goroBopamu, BumaHaveHumn B n. 2.15.2 uux [Mpasun,
BknagHui (4eno3ntHMI) paxyHoK, BIOKpUTMI 3a BignosigHUM [oroBopoM GaHKIBCbKOro BKnagy,
MariHoBi npaBa 3a sikum Gynu nepeyctynneHi baHKy, 3akpuBaeTbCsi 3a BCTaHOBMNEHOK B bBaHky
npoueaypoto.
2.16. YmMoBM rapaHTyBaHHSl BigllkoAayBaHHsI KowTiB POHAOM rapaHTyBaHHS BKragiB
¢isnyHmx ocib.
YMOBU rapaHTyBaHHSA BiOLIKOAYBaHHA KowTiB POHOOM rapaHTyBaHHs BKnagiB isvyHmMx ocib
(oani — ®oHA) BM3HAYEHI YMHHUM 3aKOHOAABCTBOM YKpaiHW, B TOMY Yucri 3akoHOM YkpaiHu «[1po
CUCTEMY rapaHTyBaHHSA BkragiB isandHmnx ocib» (gani — 3akoH Npo rapaHTyBaHHS BKIA4IB), SKURA
30KpemMa nepenbadae HaCTyMHi, ane He BUKIIOYHI, YMOBM rapaHTyBaHHS BKMNagiB:
2.16.1. doHp rapaHTye KoxHoOMy BknagHuky BaHKy BiAllKoAyBaHHA KOWTIB 3a nMoro Bknagow.
doHA BigWKOAOBYE KOWTKM B po3Mipi Bkragy, Bkmo4Yarumn BigCOTKM, CTAHOM Ha KiHEUb OHS, WO
nepegye OHIO noyatky npouenypu BuBegeHHs PoHOoM GaHKy 3 puHKY, ane He Ginblie cymu
rPaHUYHOrO Ppo3Mipy BIiOLIKOAYBAHHA KOLWTIB 3@ BKNagamu, BCTAHOBMEHOrO Ha Len [AeHb,
He3anexHo Bif KiNbKOCTi BKNagiB B 0QHOMY GaHKy.
2.16.2. 'paHMyHa cyma po3Mmipy BigwkoagyBaHHA BkrnagHuky kowTiB 3a Bknagamu BCTaHOBNIOETLCS
BiANOBIAHO A0 cTaTTi 26 3aKOHyY NPO rapaHTyBaHHA BKadiB Ta CTAaHOBUTD:
- npomsiaoM Oii 80€EHHO20 cmaHy @ YKpaiHi ma mpbox micsiyie 3 OHSI NMPUMUHEHHST YU
CKacyeaHHs1 B0OEHHO20 cmaHy 8 Ykpaini oH BigWKoOOBYE KOXHOMY BknagHuky 6aHKy kowTw
B NMOBHOMY pO3Mipi BKNagy, BKMoYaumM BiACOTKN, HapaxoBaHi CTaHOM Ha KiHelb OHS, Wo nepeaye
AHIO noyaTKy npouenypu BuBedeHHs GaHKy 3 pUHKY, KpiM Bunagkie, nepeabavyeHnx 4acTMHOM
YeTBEPTOI CTaTTi 26 3aKOHY NPO rapaHTyBaHHS BKITAA4IB;
- yepe3 mpu Mmicsiyi 3 OHsI, HacmyrnHo20 3a OHeM MPUMNUHEHHS YU CKacyeaHHsI 80€EHHO20
cmaHy e YkKpaiHi, BBegeHoro Ykasom [lpesmgeHTta YkpaiHn «[1po BBeAEHHSA BOEHHOrO CTaHy B
YkpaiHi» Big 24 ntotoro 2022 poky Ne 64/2022, 3atBepakeHMM 3akoHoM YkpaiHum «[lpo
3artBepokeHHa Ykasy [Mpe3ngeHta YkpaiHu «[1po BBeOeHHs1 BOEHHOro ctaHy B YkpaiHi» Big 24
ntotoro 2022 poky Ne 2102-IX, cyma rpaHM4HOro po3mipy BiALIKOQYBAHHS KOLUTIB 3a BKNagamMu He
MOX€e CTaHOBUTU MeHLLe 600 TUCAY rpMBEHB.
2.16.3. 3a HasABHOCTI O3HaK HEeCTIKOro ¢iHaAHCOBOro cTaHy OaHKIBCbKOI CUCTEMW, a TaKOX
oOCTaBMH, WO 3arpoXylTb CTabINbHOCTI OGaHkiBCbKOi Ta/abo ¢iHAHCOBOI CUCTEMW KpaiHW,
NiATBEPIKEHUX BiANOBIOHMM pilleHHAaM Pagu 3 diHaHcoBOI cTabinbHOCTI, agMiHicTpaTuBHa paga
doHAy Ha nigcTaei pekoMmeHagauii Pagn 3 diHaHCOBOI CTabiNbHOCTI Mae NpaBoO NPUNHATA PiLLEHHS
npo:
- TMMYacoBe, Ha MEBHUN nNepion, BCTAHOBMEHHA MNIABULLEHOI CYMW T[PaHUYHOIO pPO3Mipy
BiJLLKOOYBaHHA KOLUTIB 3a BKNagamu;
- NOCTynoBe, MPOTArOM MNEBHOro nepioay, 3HWKEHHS MigBULLLEHOT CyMM FPaHUYHOro pPO3Mipy
BiJLUKOOYBAHHA KOLWITIB 3a BKMagamu OO PO3Mipy, BCTAHOBMEHOr0 aaMiHICTpPaTMBHOK pPagoro
doHAY A0 AHA NPUMHATTS PiLLEHHA NPO TMMYacoBE BCTAHOBMEHHS MigBULLIEHOT CYMMN.
AgmiHicTpatmBHa paga PoHOy He Mae npaBa MNpUAMATU PIlLEeHHA NPO 3MEHLUEHHA Cymu
rPaHMYHOro PO3Mipy BIOLWKOOYBAHHSA KOLWITIB 3@ BKNagamMu B iHWWX BUNAAKax, HiXK BU3HAYEHI
cTatTeto 26 3akoHy Npo rapaHTyBaHHS BKNadiB Ta y LUboMy NignyHKTi [Npasun.
2.16.4. BknagHMK Mae NpaBO Ha oAepXaHHS rapaHToBaHOl CyMW BiAWKOAYBaHHA KOLWITIB 3a
BKMNagamMu 3a paxyHok kowTiB PoHOy B Mexax rpaHU4HOro posmipy BifLLIKOOYBaHHS KOLITIB 3a
Bknagamu. [lig yac Tum4vacoBoi agMmiHicTpauii BknagHuk HabyBae npaBO Ha ofepXKaHHs
rapaHToBaHOI CyMM BIiALLKOOYBaHHS KOLWITIB 3a BKMagamMu 3a paxyHOK KowTiB doHAy B Mexax
rPaHUYHOro po3Mipy BiALLKOOYBaAHHA KOLWITIB 3a BKMagamMuM 3a [JOroBopamu, CTPOK Ail SKuX
3aKiHYMBCA CTaHOM Ha [OeHb no4vaTtky npouenypu suBedeHHa PoHoom OaHKy 3 puHKY, Ta 3a
AoroBopamu OaHKIBCbKOMO paxyHKa 3 ypaxyBaHHAM BUMOF, BM3HAYEHUX YACTMHOK 4YEeTBEpPTOH
cTatTi 26 3aKkOHy Npo rapaHTyBaHHA Bknagi. PoHO Mae NpaBoO He BKYATU OO PO3pPaxyHKy
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rapaHToBaHOI CyMU BiALIKOOQYBaHHS KOLITIB 3@ JOroBopamMu 6aHKiBCbKOro paxyHka 40 OTPUMaHHA B
nosHomy  obcasi iHopMauii  mpo  onepaduil, 30iNCHEHI NNaTiKHOK ~ CUCTEMOH
(BHYTPIWWHBOAEPXKABHOK Ta MiKHapodHotw). BunnaTta rapaHTOBaHOI CyMu BiAlLKOO4yBaHHS 3a
Aorosopamn GaHKIBCbKOro paxyHka 34iIMCHIOETbCS TiNbKW MNicns oTpuMaHHA ®OHAOM Yy MOBHOMY
obcsasi iHopmauii Npo onepadii, 34INCHEHI NNATKHOK CUCTEMOK (BHYTPILUHbOAEP)KABHOK Ta
MDKHapOOHOH0).

2.16.5. BigwkoayBaHHA KOLWTIB 32 BKNAAOM B iHO3EMHIN BanioTi BiabyBaeTbCA B HaLiOHANbHin
BantoTi YKpaiHW nicnsa nepepaxyBaHHsA CymMu Bknady 3a odiliiHMM KypCOM FpUBHI 40 iHO3EMHUX
BasnkoT, BCTaHOBNeHUM HauioHanbHMM 6aHkoM YKpaiHu Ha KiHeupb AHS, WO nepenye gHK no4vatky
npoueaypyn BuBeaeHHA ®PoHaom OaHKy 3 PUHKY Ta 34INCHEHHS TMMYacoBOi afMiHicTpauii
BiANOBIAHO A0 cTaTTi 36 3aKOHY NPO rapaHTyBaHHS BKNagis.

2.16.6. IHWi ymMoOBM rapaHTyBaHHS Bknagie isnyHmx oci6 ®oHOoM BCTaHOBMEHI 3akOHOM Mpo
rapaHTyBaHHS BKragis.

2.16.7. ®onHf rapaHTye BigLWKoAyBaHHA KOLWITIB 3a BKMagoMm, skun BknagHuk mae B baHky, Lo B
nodanbLIOMy peopraHidyBaBCA LUMAXOM MEPeTBOPEHHHA, Ha TUX caMux YyMoBax, WO i Ao
peopraHisauii.

2.16.8. doHA He BiALWKOQOBYE KOLUTK:

1) nepenaHi baHky B goBipYe ynpaeniHHS;

2) 3a BKNagom Yy po3mipi meHwe 10 rpuBeHb.

3) poamiweHi Ha Bknag y baHky ocoboto, sika € nos’sizaHoto 3 baHkom ocoboto abo Gyna
Tako 0cobO MPOTArOM POKy A0 AHSA NpUAHATTS HauioHanbHUM 6aHkom YKpaiHu pilleHHs npo
BiQHECEHHs1 Takoro 6aHKy OO0 KaTeropii HemnaTtocnpoMoXxHUX (y pasi NPURHATTA HauioHanbHUM
BGaHkoM YKpaiHu pilleHHs Npo BiaKnMKaHHS GaHKiBCbKOI niueHsii Ta nikeigauito 6aHKy 3 nigcrtas,
BM3HA4YEHMX YACTUHOK ApYrot cTaTTi 77 3akoHy YkpaiHm «[Mpo 6aHkm i 6aHKiBCbKY AIANbHICTbY, -
NPOTArOM POKY A0 AHS NPUAHATTSA Takoro PileHHs);

4) posmiweHi Ha Bknag y BaHky ocoboto, sika HagaBana baHky npodpecinHi nocnyrm sk
ayouTop, OuiHIoBa4, Yy pasi 9KWo 3 AHS NPUNWHEHHS HagaHHS Mocnyr OO OHA MPUUAHATTA
HauioHanbHMM ©aHkoM YKpaiHM PpilleHHs nNpo BigHECEeHHs1 Takoro ©OaHKky Qo KaTeropii
HEennaToCNPOMOXHNUX HEe MWMHYB oAuH pik (y pasi npunHaTTa HauioHanbHMM GaHkoM YKpaiHu
pilLeHHA Npo BigKNMKaHHA  GaHKiBCbKOI  niueHsii Ta nikBigauito 6GaHKy 3  nigcras,
BM3HAYEHMX YACTUHOK ApYrot cTaTTi 77 3akoHy YkpaiHu «[Mpo 6aHkm i 6aHKiBCbKY AIANbHICTbY, -
OAVH PiK OO OHSA NPUNHATTS TAKOro PilUEHHS);

5) po3miLLeHi Ha BKnaa BMacHUKOM iCTOTHOI yyacTi baHky;

6) 3a Bknagamn y baHKy, 3a gkMMW BKNagHUKM Ha iHOMBIAYanbHIA OCHOBI OTPUMYIOTb BiA
GaHKy nNpoueHTM 3a [oroBopamMu, YKNageHWMMM Ha yMOBax, WO He € MNOTOYHUMMU PUHKOBUMU
yMOBaMM BIgMoBigHO Ao cTaTTi 52 3akoHy YkpaiHn «[1po GaHkm i GaHKIBCbKy OisiNbHICTb», abo
MatoTb iHWI doiHaHCOBI NpuBinel Big 6aHKy;

7) 3a Bknagom y baHKy, AKWO Takun BKNag BWKOPUCTOBYETLCA BKMNaAHWKOM $K 3acib
3abe3neyeHHs BUKOHaAHHS iHLWOro 3000B’s13aHHA neped UMM 6aHkoM, y MoBHOMY o6csa3i Bknagy oo
OHS BUKOHaHHA 3060B’A3aHb;

8) 3a Bknagamu y inisix iHo3eMHux 6aHkiB;

9) 3a Bknagamu y 6aHKiBCbKMX MeTanax;

10) posmileHi Ha paxyHkax, Wwo nepebyBatoThb Nif apeLllToM 3a PilEHHSIM Cyay;

11) 3a BkNagoMm, 3a40BOSIEHHA BUMOT 3a SKUM 3yMMHEHO BigNOBIAHO A0 3akoHy YkpaiHu «[l1po
3anobiraHHs Ta NpoTuAilo neranisauii (BigMMBaHHIO) A0XO4iB, OAEPKAHUX 3MOYUHHMM LUASIXOM,
diHaHCYBaHHIO TepOpU3My Ta hiHAaHCYBaHHIO PO3MOBCIOAXKEHHS 30POi MacoOBOIro 3HULLLEHHS Y,

12) posmiweHi Ha Bknag y baHky ocobor, 0O SAKOT 3acTOCOBaAHO CaHKUil iHO3EMHUMMK

Aepxasamu (KpiMm gepxas, WO 3AIMCHUNKM abo 34iNCHIOTL 30pONHY arpecito Npotu YkpaiHu y
3HaYeHHi, HaBegeHoMy B 3akoHi YkpaiHu «[1po 06opoHy YkpaiHu») abo MixoepxaBHUMU
ob’egHaHHaAMKM, abo MiKHapogHMMK OpraHidauigmu Ta/abo 3acTocoBaHO CaHKLUil BigMOBIQHO
A0 3akoHy Ykpainum «[Mpo caHKuji».
2.16.9. Y po3yMmiHHi 3akoHy Npo rapaHTyBaHHA BknafiB, Bknagom € kowTwu B roTiBKoBiM abo
GesroTiBkOBiN popmi y BantoTi YkpaiHn abo B iHO3eMHin BantoTi, SKi 3anyyeHi baHkom Big
BknagHuka (abo ki Hagiiwnu Ana BKMagHWKa) Ha yMoBax [A0roBopy 6aHKiBCbKOro paxyHKY,
GaHkiBCbkOro BKknagy (4enosuty) (KpiM KOWTIB, 3anyyeHux Big BuAaadi owagHoro ceptudikata
BbaHKy), BKMNo4a4yM HapaxoBaHi BiACOTKM Ha Taki kowTu. KowTtn, 3any4yeHi baHkom Big Buaadi
(Bunycky) owaaHoro ceptudpikata baHky abo genosntHoro ceptudpikata baHky, He € BKnagom.
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2.16.10. Y pasi npunHatTs HBY piweHHa npo BigknukaHHS GaHKIBCbKOI NiLeHsil Ta nikeigauito
GaHky 3 nigctaB, BM3HAYEHWX YacTUHOW Apyroto cTaTTi 77 3akoHy YkpaiHn «[lpo 6aHku i
GaHKIBCbKY AifnbHICTb», POHA rapaHTye KOXHOMY BKMagHWKy 6aHKy BigLIKOAYyBaHHSI KOLUTIB 3a
BKMagamu, BKNOYao4M BiACOTKW, HA KiHELb AOHS, WO nepeaye OHIO novaTtky npoueaypu nikesigauii
OaHky, ane He Oinbwe CymMuM rPaHUYHOrO pPO3MipYy BIALWKOAYBAHHS KOWTIB 3a BKNagamu,
BCTAHOBMNEHOro Ha faTy NPUAHATTS Takoro pilleHHs, He3anexHo Bif, KiNbKOCTi BKNagis B OAHOMY
BaHky.

BigwkoayBaHHA KOLWTIB 3a BKMNaAoOM B iHO3EMHIA BarntoTi 30IMCHIOETLCS B HaUiOHamnbHIM BantoTi
YkpaiHu nicna nepepaxyBaHHs CyMun BKnagy 3a odiuiiHMm KypCoM FpMBHI 40 iHO3EMHOI BanioTw,
BcTaHoBNeHnm HBY Ha kiHeub AHA, WO nepegye OHIO nodaTtky nikeigauii 6aHky 3 nigcras,
BM3HAYEHMX YaCTUHOK APYroto cTaTTi 77 3akoHy YkpaiHn «[1po 6aHku i 6aHKIBCbKY OiSNbHICTbY.
2.16.11. MignucanHam [dorosopy BknagHuk nigTBepaxye, WO OO MOMEHTY ykrnageHHs [orosopy
BbaHKk 03HanoMuB MOro 3 ymoBamu rapaHTyBaHHa PoOHOOM BiAlLKoOOyBaHHSA KOWTiB 3a Bknagom
3riiHO BUMOT CTaTTi 26 3aKoHy Npo rapaHTyBaHHS BKMNaAiB.

BaHK 0O MOMEHTY yKrageHHs AOroBopy 3a BignosigHMM [MpoaykKTomM 03Hanomie qisnyHy ocoby
(BknagHuka) 3i amictom [loBigku npo cMcTeMy rapaHTyBaHHs BkMagiB ¢isanyHMx ocib Ta Hagae ii
i3nyHin ocobi (BknagHuky):

- 00 yknadeHHs1 do20e80py GaHKIBCbKOro Bknagy, 0aHKiBCbKOro paxyHky, SKWo disnyHa ocoba He
Ma€ NOTOYHUX Ta/abo BkagHMx (Aeno3nTHMX) paxyHkiB y BaHKky B naneposin dopmi y BiodineHHi
BaHky abo 3a gonomoroto 3acobiB iHpopMaUinHKX, iIHOPMaLINHO-TENEKOMYHIKALIMHUX CUCTEM B
€neKTPOHHIN hopmi;

- nicns yknadeHHs1 0o2080py OaHKIBCbKOro Bknaay, 6aHKIBCbKOro paxyHKy - He piglle HiXX oauH
pa3 Ha piK, WNAXOM po3MmileHHs [1oBiakM Npo cucTtemMy rapaHTyBaHHsS BknagiB isnyHux ocié Ha
OdoiuinHomy canti BaHnky, 3 sikoro BknagHuk 3060B’siI3yeTbCsi CaMOCTIMHO O3HaMOMIIOBATUCA He
pidwe HiX oauH pa3s Ha pik, abo y iHwun cnocid 3a Bubopom baHky, 30kpemMa LUMsSXOM: HagaHHS
HoBigkn BknagHukam npu ix ocobuctomy 3BepHeHHi Ao BigaineHHa baHky ans 3gincHeHHs
onepauin (Hanpuknag, OTPUMaHHS MPOLEHTIB 3a BKMaAOM, OTPMMAaHHA MEeHCin Ta rpowoBoi
AOMOMOrK, 30INCHEHHA nepekasy KOLWTIB Towo), HanpaeneHHs [oBioku Ha eneKkTpOHHI agpecu
BknagHukiB, WO BKkasaHi B yknageHux [loroBopax; HagcunaHHs SMS-noBigoMneHHs Ha MOGINbHI
TenedoHn Woao HeobXiaHOCTI 3BepHeHHA Ao baHky ans oTtpumanHsa [osigku Towo. Ha Bumory
BknagHuka [loBigka npo cuctemMy rapaHTyBaHHS BKNagiB (isnyHux ocib HagaetTbcs BknagHuky B
naneposiin popmi y BigdineHHi baHky.

2.16.12. BknagHuk nigTBepaxye, Wwo baHk 4O MOMEHTY yknageHHs [oroBopy, 03HanoOMUB MOro 3
[oBigkolo npo cucTemy rapaHTyBaHHA BKMadiB @isnyHUX ocib, yMOBM rapaHTyBaHHA Ta
BiJLUKOOYBaHHA BKMafiB, a TakoX Npo Te, 3MmicT [oBigku Npo cCUCTeMy rapaHTyBaHHA BKNagis
di3NYHMX OCIO NoMy 3pO3yMinui.

2.16.13. IHhopmauis npo rpadik poboTn BaHky, kacu baHky Ta HoMepu TenedoHIB PO3MILLYETLCA
B NpUMILLEeHHI BigaineHb BaHky Ta Ha OdiuinHomy canTti BaHky cib.com.ua.

2.17. Mopsaok po3rnsay 3BepHeHb KnieHTiB.

2.17.1. baHk posrnagae 3BepHeHHs KnieHTiB BignosigHO A0 BuMor 3akoHy YkpaiHu «[l1po
3BEPHEHHSA rpoMagsaH».

2.17.2. KnieHT Mmoxe nogatu 3BepHeHHs 00 BaHky ocobucto abo Yyepes ynoBHOBaXEHY Ha Lie iHLYy
0coby oHMM 3 Takmx cnocobis:

- HagicnasLKM NMCbMOBE 3BEPHEHHS Ha iM’a Tonosu lNpaeniHHs baHky abo iHWKMX nocagoBux ocid
BbaHky 3a Mmicue3HaxomkeHHsaM Bbanky: 04053, m. Kwuie, Byn. bynbBapHo-Kyapsscbka, 6, abo 3a
agpecoto ang nuctyBaHHA banky: 03150, m. Kuis, Byn. lNpeacnasuHcbka, 28;

- HagaBLUW YCHE YW NMUCbMOBE 3BEPHEHHS Mpu ocobucTomy Bi3wUTI y Oyab-sike BiadineHHs baHky
abo nig yac ocobucToro NpMNMy rpoMaasiH;

- Ha OdpiuinHomy canTi BaHky cib.com.ua;

- Ha eneKkTpoHHy aapecy baHky: info@cib.com.ua;

- 3aTenedoHyBaBLUN 3a HOMepoM «[apsa4oi NiHii» Ao KoHTakT-ueHTpy banky: 0 800 501 200, +38
(044) 290-79-00.

2.17.3. Yci 3BepHeHHs MatoTb ByTn odopMneHi BigNoBiAHO A0 BUMOr cTaTTi 5 3akoHy YkpaiHu
«lMpo 3BepHEHHs rpomMaasiH». Y 3BEPHEHHI 3a3HauvarTbCs Mpi3BuWe, iM'a, No 6aTbkoBi, Micue
NPOXWUBaHHA FPOMafsHMHA Ta BUKIAOEHO CYTb MOPYLUEHOro MUTaHHS, 3ayBaXKeHHS, Npono3uii,
3as8BM 4M cKapru, NpoxaHHa 4n BMMOrn. B ycHOMy 3BepHeHHi KnieHT mae 3asHaunTu: npissuLle,
iM's, No BaTbKOBI, MicLle NPOXUBAHHA (NOBHY MOLUTOBY agpecy, Ha SKy HaACUNaeTbCAa BiAMNOBiAb),
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KOHTaKTHUI TenedoH, enekTpoHHy MOLUTOBY agpecy, SKWO Ha Hel HadaeTbCs BignoBidb, CyTb
MOPYLIEHOro MUTaHHA. 3BepHeHHd, odopmrneHe ©6e3 [OOTpUMMaHHA 3as3HayeHux  BUMOT,
noseptaeTbca KnieHTy 3 BignoBiAHMMW PO3'ICHEHHAMW He Mi3Hiwe, HiXk vyepe3 10 kaneHgapHUX
OHIB Bif OHA MOro HaaXooKeHHS.

2.17.4. baHk posrnsgae 3BepHeHHd KnieHta npotarom 30 (TpuausiTv) KaneHgapHux gHIiB Big gHS iX
HaOXOMKEHHA, a Ti, Aki He noTpebylTb A0AATKOBOro BMBYEHHS, — He nisHiwe 10 (gecaTtu)
KaneHgapHUX AHIB 3 OHA X HagXOMKeHHd. AKWo AN BUpIWEHHS NOpYyLUeHUX MuTaHb cnig
NpoBeCTU nepeBipKy iHopmaLil, BUKNageHo! y 3BEPHEHHI, OTpuMaTtn A04aTKOBi mMartepianu, TO
CTPOK pO3rnsiy 3BEPHEHHS MOXe OyTW NMPOAOBXKEHO 3 MOBIOOMIMEHHAM Npo ue KnieHta, skun
noJaB 3BEpPHEHHS. 3aranbHUN CTPOK BUPILLIEHHS NUTaHb, NOPYLUEHUX Yy 3BepHeHHsX KnieHTa, He
MOXe nepesuLlyBaTu 45 (copoka M’aTn) kaneHaapHUX OHiB.

2.18. KnieHT Hagae 3rogy Ha HagaHHa baHkom iHWKMM HagaBa4daM NAaTipkHMX Nocnyr iHdopmadii,
fKa MICTUTb GaHKIBCbKY TaeMHUUIO, TAaEMHMLUIO (iHAHCOBOI MNOCMYrM, KOMEPUiMHY TaEeMHULO,
TaeEMHULUIO HagaBaya MnaTiKHUX MNOCAyr, TaeMHULI (PiIHAHCOBOrO MOHITOPUHIY, Y TOMY u4uchi
nepcoHanbHi daHi, 30Kpema BiQOMOCTI MPO HeHanexHi nnaTikHi onepauii, NOMWIKOBI MNAaTKHI
onepadii Ta ixHix cyb’ekTiB.

2.19. MpoTarom Aii BOEHHOro cTaHy, BBeAeHoro Ykasom lpesngeHTa Ykpainu Big 24.02.2022 Ne
64/2022 «[lpo BBedeHHs1 BOEHHOrO CTaHy B YKpaiHi», 3aTtBepmXeHnm 3akoHOM YKpaiHu Big
24.02.202 Ne 2102-1X «[Mpo 3atBepaxeHHA Ykasy [NpesngeHTta YkpaiHu «[1po BBeAeHHS BOEHHOro
cTaHy B YKpaiHi» Big 24 ntotoro 2022 poky Ne 2102-1X, Ha nepiog 40 NpunMHEeHHst abo ckacyBaHHSA
BOEHHOro ctaHy B YKpaiHi, baHk 34iNcHIOE AiANbHICTb, Hagae nnaTtikHi NOCNyru Ta 34iACHI0E
nnaTtixkHi onepauii y BignoBigHOCTI 4O BUMOI YMHHOIO 3aKOHOA4ABCTBA, Y TOMY YUCAi HOPMaTUBHO-
npaBoBMX akTiB HauioHanbHoro ©aHky YKpaiHwW, WO pernameHTyiTb 34IMCHEHHS OGaHKiBCbKOI
AiANLHOCTI B Nepiof, BOEHHOrO CTaHy, Ta BHYTPILLUHIX HOPMATUBHUX LOKYMEHTIB BaHKy (BpaxoByoun
opraHisauifiHo-po3nopsiadyi OOKYMEHTU — MPOTOKOMW, HakasW, PO3NOPSMKEHHS Towo), SKi
pernaMmeHTyloTb NOPSIAOK poOOTK Ta 34iINCHEHHS onepaui Mig Yac BOEHHOTO CTaHy.

3. MoCnyru 3 BiIAKPUTTSA, OBCITYITOBYBAHHA TA 3AKPUTTA NOTOYHUX PAXYHKIB
3.1. MNMopsagok HagaHHs Nocnyr 3 BiAKpUTTH, 06CnyroByBaHHA Ta 3akpuTTs MNOTOYHOrO paxyHky Ta
BMKOPUCTAHHS KOLUTIB/OaHKIBCbKMX MeTaniB, WO Ha HbOMY 3HAXo4ATbCs, BU3HAYAETbCHA LMMM
MpaBunamu, 3akOHOO4ABCTBOM YKpaiHWM Ta BHYTPILWHIMM HOPMATUBHUMKW LOKYMeHTamMu baHky.
MopsaoK BWKOHAHHA MNaTbkHUX onepauin 3@ [lOTOYHUM paxyHKOM PeryrneTbcs  YUHHUM
3aKkoHogaBcTBOM YKpaiHu, y TOMY 4uchi HOpMaTUBHO-NpaBoBMMKU aktamy HBY 3 ypaxyBaHHAM
ymoB uux [MpaBun Ta BigNOBIAHOI NNaTKHOI nocnyru. MNMOToYHI paxyHKU MOXYTb BigkpmBaTUCA
3akoHHMMKU npeacTaBHMKamyM abo [oBipeHnmMuM ocobamn, B LbOMY pasi MOpsiAoK BiOKpUTTS,
o6cnyroByBaHHA Ta 3akpuTTa [lOTOYHMX paxyHKIB BM3HAYaETbCA BIAMNOBIAHO A0 YWHHOrO
3akoHOoOaBCTBa YKpaiHu.

YknageHHs [orosopy 3a [Mpoayktom baHKy 34IMCHIOETLCA LWMASXOM MNPUAHATTA (akuenTy)
Knientom nponosuuii (oceptn) Banky. [orosip BBaXKaeTbCA yKNageHUm 3 OaTu NignUCaHHSA
BaHkom Ta KnieHtom 3aseu (Mponoauuii). Akuentom bankom 3aseu (MNponoauuii) € gii baHky 3
BigkputTa Knienty PaxyHky. [OHem BigkputTs lMoTouHOro paxyHky KrieHTa BBaxaeTbcs Aara,
BU3Ha4YeHa ymoBamu BignosigHoro [Jorosopy 3a NMpoayktom BaHky.

baHk BigkpyBae [1OoTOYHMM paxyHOK di3n4yHMM ocobam - pe3ugeHTaMm YkpaiHu Ta
Hepe3ngeHTaMm YkpaiHu Ons BnacHux notped, nicna 34iMcCHeHHA HanexHoi nepesipku KnieHTa
(BnacHuka paxyHKy/nmpeacTtaBHWKa BracHWKa paxyHKy/OooBipeHoi ocobwu/ocobu, ska Bigkpuae
paxyHOK Ha KOPWUCTb TPeTbOoi ocobu), y TOMy 4ucri nepesipkn HasiBHOCTI KnieHTa (BnacHuka
paxyHKy/npeAcTaBHUKa BRacHWKa paxyHKy/AoBipeHoi ocobu/ocobu, sika BiOKpMBAE paxyHOK Ha
KOPUCTb TpeTbOoi ocobu) y nepeniky ocib, NOB'A3aHMX 3 MPOBAIKEHHSAM TEPOPUCTUYHOI AiANbHOCTI
abo WoOo fAKkMX 3acTocoBaHO MiKHApoAHi caHkuii, caHkuii PHBOY, OFAC, EU, 3B's3kiB i3
AepXaBoto, WO 3AINCHI0E 36pOrHY arpecito NpoTn YKpaiHW, BU3HAYEHHSA (BUSBNEHHS) PU3WK-
npodinto KnieHta.

BaHk BigkpmBae MOTOYHUI paxyHOK 3a 3BEPHEHHAM OAHiei pi3nyHOi 0cobu Ha iM'a iHWOI
i3n4HOI 0cobu Ha niacTaBi AOBIPEHOCTI, 3aCBiAYEHOI B YCTAaHOBIEHOMY 3aKOHOL4ABCTBOM YKpaiHu
nopsaaky.

Mopsgok BigkpuTTa KnieHTaMy NOTOYHMX paxyHKIB 3a JOMOMOroO cuctemn IHTepHeT-6aHKiHry
«CIB-Online» Bn3HauyeHun posaginom 8 umx Mpaswun.
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O6cnyroByBaHHS Ta 3aKpUTTS MOTOYHMX PaxyHKIB Ta 34iIMCHEHHS BCiX onepawin 3a NOTOYHUM
PaxyHKOM, WO He cynepeyaTtb YMHHOMY 3aKOHOAABCTBY YKpaiHW, BIAKPUTUX 3@ [OMOMOrOH
cuctemun IHTepHeT-6aHkiHry «CIB-Online», peryntoloTbca umm po3ainom Mpasun.

[na 3apaxyBaHHA BUKNIOYHO 3apoObiTHOI nnaTtu, CTUNEHANl, NeHcii, couianbHoi gornomMorn Ta
iHWKX nepegbadeHnx 3akoHOM couianbHux Bunnat, baHk Bigkpueae KnieHTy okpemuin [oTouHuiA
paxyHoK (Hagani 3a TekcTom - OkpeMuii MOTOYHUIA paxyHOK Ang Bunnar).

3.2. Y pasi BigkputTa MNMOTOYHOro paxyHky HepesnaeHTy: (1) Ha MOoTOYHUIN paxyHOK 3AiINCHIOETLCSA
3apaxyBaHHA BUKIHOYHO AOXOAIB i3 [mKEeperioMm iX MOXO4KeHHst B YKpaiHi, WO BUMNNAYyrTbCA
di3nyHIn ocobi-Hepe3angeHTy HWUM Hepe3ngeHToM i nigndrawTb onodaTKkyBaHH, (2) disnyHa
ocoba-Hepe3naeHT (BNacHWK paxyHKy) Mogae NnaTikHY iHCTPYKUil0 Ha 3AINCHEHHS BMOATKOBUX
onepauin 3 ogHO4YaCcHMM NOSAHHAM NNATKHOI IHCTPYKLIT HAa NepepaxyBaHHA CyM noaaTkis/36opis,
AKi nignaraioTb cnnaTi BignosigHo 0o NogaTkoBoro kogekcy YkpaiHu.
3.3. 3a BigkputumMun y bBaHky [MOTOYHMMM paxyHKamMu Yy HauioHanbHin BanooTi 34IMCHIOTLCA
nnaTixkHi onepauil BiAnoBiAHO 4O BMMOT 3aKOHOOABCTBa YKpaiHu, YMOB Uux MpaBun Ta BHYTPILLHIX
AokymeHTiB baHky. BantoTHi onepauii/onepadii 3 6aHkiBCbkMMM MeTanamm 3a [loTouHnMM
paxyHKamu B iHO3eMHi BantoTi/6aHKIBCbKMX MeTanax 34iMCHIOTBCA Bi4MOBIAHO 0O BastOTHOMO
3aKkoHofaBcTBa YKpaiHM Ta HopmaTuBHO-NpaBoBux akTiB HBY 3 nuTaHb 3aiicHeHHA onepadin 3
BantOTHUMM LLIHHOCTAMM Ta BaHKIBCbKMMW MeTanamu.
3.4. baHk npurMae g0 BMKOHaHHA HadaHy KnieHToM nnaTixkHY iHCTPYKUiO, 32 YMOBM WO NnaTtikHa
IHCTPYKUiS odhopMieHa HaneXXHUM YMHOM Ta HEMAE 3aKOHHUX NiacTaB Ans BiAMOBU B 1T MPUAHSATTI.
3.5. baHk npuiimMae 00 BWKOHAHHS MMAATPKHY IHCTPYKLIO, WO Hagiiwna A0 HbOro npoTsrom
ornepauinHoro 4acy, y ToM camumi onepauinHui geHb. baHk npuinMae 0O BMKOHAHHA NNaTikHY
IHCTPYKLUilO, WO Haginwnia 4O HbOro Micns 3akiHYeHHs onepauiHOro Yyacy, He nisHile HacTymHOro
onepauinHoro aHs.
3.6. Mpun BigcyTHOCTI (HEQOCTATHOCTI) KOWTIB/OaHKIBCbKMX MeTarniB Ha [loTOYHOMY paxyHKy
KnieHTa ana onnatu nocnyr baHKy, OCTaHHiIn MOXe BIiAMOBUTW Yy HadaHHI BignoBigHOI MOCyru
KnieHty. HaknageHHsa apewTy Ha KowTw/GaHKiBCbKi MeTanu, po3MillieHi Ha [1oToYHOMY paxyHKy
abo npunuMHeHHs1 onepaudin 3a [loToOYHMM paxyHKOM, WO obmexye npaBo KnieHta Ha
PO3MOPAIKEHHS KOLWTaMW/BaHKIBCbKMMU MeTanaMmu, MOXIMBE TiflbKM Yy BUNagKax, BCTAHOBMEHUX
YMHHUM 3aKOHOLABCTBOM YKpaiHu.
3.7. Y pasi HagxXomKeHHs KOWTIB ANnA noraweHHs 3aboproBaHOCTi 3a KpeauTHUM LOroBOpOM,
yknageHum 3 baHkom, B iHWIM BantoTi, HiX BantoTta PaxyHky (B ToMy uncni 3a gonomoroto SWIFT-
NOBIAOMINEHb) HA TPAH3UTHI paxyHKn Ans obniky noraweHHsA 3aboproBaHOCTi, NPaBO BNACHOCTI Ha
Taki KoWTK HanexuTb baHky, skuin, y pasi notTpebun, 3a paxyHOK BMaCHUX KOLITIB BUKOHYE MNaTkHY
ornepauito 3 nepekasy OTpUMaHOI BarnTM Ha BanioTy 3000B’si3aHHSA 3a KpeauTtom 3a odiliiHum
Kypcom, BcTaHoBneHnm HBY Ha MoMeHT 3giicHeHHs1 baHkom onepauil i HanpaBnse KowTu Ha
norawleHHs 3aboproBaHOCTi 3a KpeouTOM 3rigHO 3 BCTaAHOBMEHUM rpaddikoM Ta 4YeprosicTio
noralleHHs, BU3HadeHMn y BignosigHoMmy [1oroBopi, Ha paxyHoK, BU3Ha4yeHun B [doroBopi Ans
noraweHHs 3aboprosaHocTi 3a [JoroBopoMm. KnieHT, npunmatoun ui MNpasuna, Hagae baxky 3rogy
Ha 30iNCHEHHA Takux Ain. MNpu uboMy, 3a3HadYeHWn B LIbOMY MYHKTI Kypc Ta NopsagoK Moro
BU3HAYEHHS1 3 METOK BMKOHaAHHA BULLE3a3HaA4YeHOi NNnaTiXKHOI onepauii BBaXalTbCA TakUMMMU, LLO
y3rogxkeHi KnieHtom. CTOpoHn noroavnu, Wwo 34iucHeHHs baHkoM fin, BKasaHuxX y LUbOMY MYHKTI,
He noTpebye QoaaTKoBOro noromkeHHs 3 KnieHTom / oTpumaHHsa Big KnieHTa gogaTtkoBux
AOKYMEHTIB.
3.8. Ha Bigkputnii KnieHTty lMOTOYHMI paxyHOK 34INCHIOETLCHA 3apaxyBaHHS KOLWTiB/6aHKIBCbKMX
MeTanie KnieHTa y BianoBiAHOCTI A0 YMHHOrO 3akoHodaBscTBa YKpaiHu. [1pu uboMy, 3apaxyBaHHS
3apobiTHOI nnaTtk, CTUNEHAil, nNeHcii, couianbHOI AOMOMOMM Ta iHWUX nepegbadeHnx
3aKOHOOABCTBOM YKpaiHM couianbHUX BUNMAT NPOBOAUTHCH BUKIIHOYHO Ha OKpeMui MOTOYHWUN
paxyHOK Ansa sunnar.
3.9. Inga 3HATTS 6aHkiBCbkMx mMeTaniB 3 PaxyHky KnieHT Hagae o baHky nnaTikHy iHCTpyKuito (y
T.4. 3rogy Ha BMKOHaHHA nNnaTpkHOI onepadil) Ha Buaayy 6aHKiBCbkMX MeTanis 3 PaxyHky B
AOBINbHIM opmi 3a 15 (MATHagusaTb) poboumnx AHIB 4O OHA nNpoBedeHHA onepadii. [naTikHa
IHCTPYKLisi MOBMHHA MICTUTK 3aranbHy macy 6aHkiBCbkux MeTanis, ski KnieHT 6axae otpumatun. 3a
HasiBHOCTI B Kaci BigaineHHa baHky, B skomy obcnyroByetbeca KrieHT, BignoBigHWX 3nuBKIB Ta 3a
HasiBHOCTi TEXHIYHOI MOXITMBOCTI onepauisi, 3a 4OMOBIEHICTo 3 KnieHToM, Mmoxxe 6yTu npoBeaeHa
paHiwe BKa3aHoro 15-geHHoro cTpoky. baHk BMKOHye nnaTtikHy ornepauito Ta Buaae KnieHTy
3MMBKK TieT Macu, Npobu Ta BUPOBHMKa, WO € B Kaci BiadineHHs, B aKkoMy obcnyroByeTbcs KnieHT,
Ha MOMEHT NPOBeLEHHS onepauii.
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3.10. HapaxoBaHi nNpoLEeHTU Ha 3anuwoK KowTiB Ha [1OTOYHOMY paxyHKy, WO ChnfadvylTbes
BaHKOM B OCTaHHI pobounin AeHb 3BITHOrO Micsus, NigndralTb OnogaTKyBaHHIO BignoBigHO OO
Bumor MNogatkoBoro Kogekcy Ykpaivu. MNignucaHHam 3assu (nponoauuil) KnieHT niateepaxye cBoe
PO3yMiHHA Ta 3rogy 3 TUM, WO HapaxoBaHi MPOUEHTW Ha 3anuuwok [oTOYHOro paxyHky, siKi
cnnayyTbes baHkom, nignaraloTe onogaTKyBaHHKO BignosigHo Ao Bumor [logatkoBoro Kopekcy
Ykpainu. MNpoueHTn, Wo HapaxoBaHi Ha 3anuwoK KowTiB Ha OKpeMOoMy NMOTOYHOMY pPaxyHKy A1
BUNNaT, He ONoaaTKOBYHOTLCS Y BignosigHocTi Ao NogaTtkosoro Kogekcy YkpaiHu.

3.11. IHiuitoBaHHS NNaTiPKHMX onepauin 34inCHIETbCA WnaxoM: (1) HagaHHS iHiLiaTopom nnaTiXkHOT
iHCTPYKUii BaHKy, B sskoMy BigKpuTO 1horo PaxyHok, (2) HagaHHSA nnaTHUKOM NnaTihKHOI iHCTPYKLii Ta
rOTIBKOBMX KOLUTIB ANS BUKOHAHHA NAaTiKHOI onepadii, y TOMy Yuicri 3a JONOMOroK naTikHOro
NPUCTPOIO, (3) BUKOPUCTaAHHA KOPUCTyBayeM MMaTtiXHOro iHCTPYMEHTY ANs BUKOHAHHSA MNaTikKHOI
onepadii, (4) HagaHHA KOpUCTyBa4yeM NMaTiKHOI IHCTPYKUiT BiAMOBIAHOMY YYacCHWKY nNnaTikHOI
cUCTEMU, Y TOMY YMCRI LUMISAXOM BUKOPUCTAHHA MEBHOMO MNMAaTiKHOMO iHCTPYMEHTY, B MOPSAAKY,
BU3HAYEHOMY npasunamm Liei nnaTiKHOI cucTemMu.

3.12. MnaTtixHi iHcTpyKUii KnieHTiB

3.12.1.bopma Ta NopAAOK HaAAHHA i BiAKNMKAHHA NnaTiXKHOI IHCTpPYKUii/arogn KnieHTta Ha
BUKOHAHHA nnaTtiXXHoOI onepauii

3.12.1.1. IHiuiaTopom nnaTiXkHOI IHCTPYKLii Moxe 6yTu: (1) nnaTHuk, (2) oTpumyBad, 06TsaXyBay, (3)
cTaryeau.

3.12.1.2. lMepeA iHiuitoBaHHAM nnaTikHOT onepauii B iHO3eMHin BantoTi baHk Hagae KnieHTy Ha
MNOro 3anuT HasaBHY iHopmauito npo: (1) MakcMmanbHUM CTPOK BUKOHAHHS MnaTtikHOI onepadii, (2)
KOMICIilHI BMHaropoau Ta iHwi 36opwu, siki KnieHT NOBMHEH cnnaTtuTy MNig Yac BUKOHAHHSA NNATKHOI
onepauii, Ta 3aranbHy CyMy KOLWITIB, MNOTPIOHMX ANS BWKOHAHHSA nnaTbkHOI onepauii, (3)
OpPIEHTOBHUI KypC nepepaxyHKy iHO3EeMHOT BantoTH, WO 3aCTOCOBYETLCA ANl BUKOHAHHA NnaThkHOT
onepauii.

3.12.1.3. KnieHT Hagae go baHky nnatixHi iIHCTPYKLUiT B nanepoBint abo eneKkTpoHHIN dopmi.
3.12.1.4. KnieHT 3anoBHIOE PEKBI3UTU MNATPKHOI IHCTPYKUIT Aep)KaBHOK MOBOI 3 ypaxyBaHHSM
BUMOI, 3a3HayeHuX B YKasiBKaxX LLOAO 3aroBHEHHS1 PEKBI3UTIB MMaTiKHOI iHCTPYKUii, Ta BMMOr
HopMaTUBHO-NpaBoBuX akTiB HBY. KnieHT mMae npaBo 3anoBHIOBATWN PEKBI3UTM NNATKHOI IHCTPYKLiT
NaTUHCBKUMW MiTepamMu, SKWO ue nepegbadeHo npasunammn nNnaTiKHOI CUCTEMWU Ta BHYTPILUHIMM
AoKymeHTamn baHky.

3.12.1.5.MnaTtixkHa HCTPYKUiA B HauiOHanbHiN BanioTi MNOBMHHA MICTUTM Taki 0OOB'A3KOBI
pekBiauTn: (1) paTy cknagaHHa | Homep, (2) yHikanbHuW igeHTudikatop KnieHta abo
HanMeHyBaHHSA/Npi3BuLE, BNacHe iM'a, no 6aTtbkoBi (3a HaABHOCTI), kog KnieHTa Ta HOMmep Moro
paxyHky, (3) HanmeHyBaHHA baHky, (4) cymy undpamu Ta cnosamu, (5) npusHayveHHs nnatexy, (6)
nignuc Knienta, (7) yHikanbHui ineHTudikaTop oTpuMyBaya abo HanmeHyBaHHSA/Npi3BuLLEe, BacHe
iM'a, No BGaTbKOBI (3a HAABHOCTI), KOO OTpUMyBa4ya Ta HOMep MOro paxyHky, (8) HanWMeHyBaHHSA
HagaBada nnaTikHUX nocnyr oTpumyeada. Kpim 3asHayeHux pekBiauTiB B 0O0OB’I3KOBOMY MOPSALKY
NMOBUHEH OYTM JOOATKOBUIA PEKBI3NT, a came «[lignnucaHHsaM nnaTikHOI IHCTPYKUIT Hagato 3rogy Ha
BUKOHAHHS UiET NnaTikHOI onepauii».

3.12.1.6. MnaTikHa iHCTPYKUiA B iHO3eMHi BantoTi/baHKIBCbKMX MeTanax MOBWHHA MICTUTU Taki
0060B'A3KoBI pekBi3nTK: (1) HOMep AOKYMeHTa AN iHiLiloBaHHA NnaTikHOI onepauii (Moxe MicTuTn
uncpu Ta nitepwm), (2) gaty cknagaHHA OOKYMEHTa ANng iHiuiloBaHHS nnaTikHOI onepauii (Ymicno -
undpamum, micaupb - umcppammn abo crnoBamu, pik - uudpamm), (3) yHikanbHUA igeHTuikaTop
KnienTa/npissuLle, BnacHe im'a, no 6aTbkoBi (3@ HAssBHOCTI), HOMep paxyHKy KnieHTa B iHO3eMHil
BantoTi abo GaHkiBCbkux mMeTanax, agpecy KnieHta, (4) HanMeHyBaHHA Ta MiCLE3HaXOOKEHHS
BaHky (Ha3Bu kpaiHm i wmicta), (5) uudposun abo nitepHUn kop iHO3eMHOI BanoTn abo
OaHkiBCcbkoro metany, (6) cymy nnaTikHOI onepauii abo macy 6aHKIBCbKMX MeTaniB y TPOUCbKMX
YHUiSX umMdpamuy (Uina 4YacTvHa 4vcna BiAOKPEMIETLCA KOMOK) Ta crnoBamu, (7) yHiKanbHUM
ineHTudikatop otpmysaya abo HaMeHyBaHHs OTpUMyBa4a/npissuLLe, BNacHe iM’s, No 6aTbKOBI
(3a HasiBHOCTI), HOMep paxyHKy OTpMMyBada B iHO3EeMHi BantoTi abo HGaHKIBCbKMX MeTanax, Ha
AKUA NepepaxoByOTbCA KowTn abo BaHKiBCbKi MeTanu (gns oTpumyBaya - (pisnyHOl ocobu, skui
He Mae paxyHKYy, PeKBi3UT HOMepa paxyHKy He 3amnoBHIETLCS, (8) HanMMeHyBaHHSA HajaBada
nNaTikKHUX Nocnyr oTpuMmyBaya, (9) KOMICiMHI: cnnaTta KOMICIHUX BUHaropog (BUTpaT) 3a paxyHoK
nnatHuka (OUR) abo otpumysaya (BEN) abo nnaTtHuka Ta otpumyBsaya (SHA), (10) npuaHadyeHHs
nnatexy, (11) ko kpaiHn oTpumyBaya, (12) ineHTudikauinHnin kog nnatHuka, (13) nignuc(n), (14)
pe3vaeHTHICTb. KpiM 3a3HayeHux BuLle pPekBi3UTIiB B OBOB’AI3KOBOMY MOpSAKYy MOBUHEH OyTu
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A00aTKOBUN PeKBi3nT, a came «[lignucaHHsam nnaTiKHOT iIHCTPYKLUIT Hagato 3rogy Ha BUKOHAHHS L€l
nnaTiXkHOT onepauii».
3.12.1.7. KnieHT 3anoBHIOE pekBi3nUT «[lpu3HaYeHHa nnaTtexy» NNaTikHOI iHCTPYKUil Tak, wob
HajaBaTu OTPUMyBaYy KOLITIB MOBHY iH(bopMaUilo Npo MnaTik Ta AOKYMEHTW, Ha NiacTaBi SKUX
30INCHIOETbCA  NNaTikHa onepadis. [loBHOTY iHdopmauii Bu3Hadae KnieHT (nnaTtHukK) 3
ypaxyBaHHAM BMMOI 3aKOHOAABCTBA YKpaiHu.
3.12.1.8. KnieHT 3anoBHOe 060B'A3KOBI PEKBI3UTK NNATKHOI iIHCTPYKLIii, 0OPMNEHOT y naneposiin
dopmi, Big pykwu/i3 3acTOCyBaHHSAM TEXHiYHMX 3acobiB abo baHk 3a 3rogoto KnieHTa 3anoBHOE
nAaTikHy (HCTPYKUilO 3  BIiANOBIOHUMW  HaWMEHYBaHHSAMW  TakKMX MNMAATDKHUX  IHCTPYKUIN,
BCTAHOBNEHNUMN BaHKOM, i3 3acTOCyBaHHAM TeXHiYHUX 3acobiB. [1paBWMbHICTL 3anOBHEHHS
PEKBI3UTIB MNaTiKHOI iHCTPYKUii BaHKoM i3 3acTocyBaHHAM TexHiYHMX 3acobiB KnieHT 3acsigyye
BNACHOPYYHUM/E€NEKTPOHHUM MNiANUCOM.
3.12.1.9.3roga KnieHTa Ha BWKOHaHHA nNMAaTPKHOI onepauii, y TOMY 4XCRi OUCTaHUINHOI,
BBaXaeTbCA HaJaHO Ha Cymy NnaTikHOT onepauii ogHoYacHo 3 nigTeepaXeHHsAM KnieHToM Takoi
onepauii BnacHOPY4YHUM/€NEKTPOHHMM MignMcom.
3.12.1.10. 3roga Ha BMKOHaHHA nnaTiXkKHOI onepadii (MoB’A3aHMX MK cOOOK MNaTiKHMX onepauin)
Moxe OyTM HagaHa KnieHTom (nnaTHMKOM) HagaBady NNaTiKHUX MOCAyr nnaTHMKka ocobucTo,
yepes HagaBa4a MnaTikHUX MOCIyYr 3 iHiLitoBaHHSA NnaTiXHOI onepadii abo yepes oTpumMyBava.
3.12.1.11. MNnaTixHi onepadii, iHilinoBaHi cTaryBa4yeM y nepenbayveHnx 3akOHOA4ABCTBOM YKpaiHu
BMNagKkax Ha niacTtaBi BMKOHABYMX LOKYMeHTIB abo Ha niacTtasi piweHHs cyay, wo Habpano
3aKOHHOI cunu, abo pilleHHs1 KepiBHWKa OpraHy CTArHeHHs (Moro 3acTynHuka abo ynoBHOBaXEHO!
ocobwn) BignosigHo o lNMogaTkoBoro kogekcy YkpaiHu, He NoTpebyoTb HagaHHSA NNaTHUKOM 3roam
Ha X BUKOHAHHS.
3.12.1.12.MnaTixHi onepauii, iHiLinOBaHi 0OTs>KyBayemM 3 METO 3BEPHEHHSI CTAMHEHHs Ha
npeameT OOTSXKEHHS, SKUM € MarHOBi MpaBa Ha rPOLIOBI KOWTW Ha paxyHKy nnaTtHuka, He
noTpebyoTb HagaHHA NNAaTHUKOM 3rogu Ha iX BMKOHAHHS, 3a YMOBW MOBIAOMMEHHS NAATHUKOM
HagaBada nnaTiXkHMX Nocnyr 3 006CNyroByBaHHA paxyHKy NraTHMKa Npo Take O0TSKEHHS.
3.12.1.13. KnieHT mae npaBo odoopMUTK Ta HagaTn baHKy 3BefeHy nnaTikHYy IHCTPYKLIO, sika MoXe
MICTUTU MNaTkHI IHCTPYKUii Ha KINbkOX OTpuMMyBadiB. 3BedeHa nnaTiKHA iHCTPYKUis MOBMHHA
MIiCTUTN OBOB’A3KOBI PEKBI3UTU NNATIXKHOI IHCTPYKLIT MO KOXHOMY OTpMMyBa4y Ta 3ararnbHy CyMmy
3BefEeHOI NNaTKHOT IHCTPYKU.
3.12.1.14. KnieHT Mae npaB.o iHiuitoBaTh NnaTikHy onepadito 3a hakTM4HOro nnaTHuka Ta/abo Ha
KOpUCTb (QakTUYHOrO OTpUMyBaya KOLUTIB LWNAXOM HagaHHs NNaTiKHOI IHCTPYKUIT HagaBaudy
NNaTbKHUX Mocnyr nnatHuka. [naTbkHa IHCTPYKUiA, KpiM ODOB’A3KOBUX PEKBI3UTIB, MOBUHHA
MiCTUTH:

(1) yHiKanbHUR igeHTMdIkaTop PaKTUYHOro nNnatHUKa abo HanmeHyBaHHSA/NPi3BULE, BriacHe

iM'a, Mo BaTbKOBI (3@ HASABHOCTI), KOA dPaKTUYHOro nNraTHWKa Ta/abo
(2) yHikanbHMM igeHTUIKaTop dakTuyHoro oTpuMmyBada abo HanMeHyBaHHS/Npi3BuLLE,
BNacHe iM’si, No 6aTbKOBI (3@ HAsIBHOCTI), KOO PaKTUHHOro OTpMMyBaya.

3.12.1.15. KnieHT Mae npaBo 3asHa4yaTu B NMAATPKHIA IHCTPYKUIT AaTy BantoTyBaHHSA, sika HE MOXe
Oyt nisHiwe 10 (mecatn) KaneHgapHUX [OHIB MiCns cknagaHHA nnaTtikHoi iHCTpykuil. Cyma
nnaTikHOI onepauii obnikoByeTbCS A0 HACTaHHA OaTu BanioTyBaHHA Ha paxyHKy Bbanky. [Mpu
LbOMY, CyMa MnaTiXkHOI onepaLuii, Wo obnikoByETbCA HA paxyHKy BaHKy, 3 MOMEHTY NPURHATTA 4O
BUKOHAHHS MMaTKHOI IHCTPYKUIT A0 HacTaHHs gaTu BanTyBaHHSA He Moxe OyTun ob’ektom
MPUMYCOBOIO CMUCAHHS (CTATHEHHS).

baHk 3060B’dA3aHnn 3a6e3ne4nTr NnepepaxyBaHHs CyMW KOLUTIB 3a NNaTiKHOK onepauieto Ha
paxyHok 6aHKy oTpMMyBaya NpoTAroM onepauinHOro AHSA B 3a3HadeHy B NNATKHIN IHCTPyKUiT gaTy
BantTYBaHHS.

KnieHT mae npaBo BiAKnMKaTy NnaTiXkHY iHCTPYKLiO [0 HACTaHHA AaTy BanioTyBaHHS 3a YMOBHU
HagaHHA 00 BaHKy po3nopsamKeHHA Npo BiAKMWMKAHHA NnaTiKHOI IHCTPYKLUIT A0 KiHUA onepauinHoro
OHS, WO nepenye gati BanioTyBaHHA. Po3nopsgXeHHss Npo BigKMMKaAHHA MNNATiKHOI iHCTPYKUil
HaJaeTbCH 3a POPMOL0 Ta y NopAAKY, BU3HA4YEHOMY nyHKTOM 3.12.1.16 uux MNpasun.

Mopsagok 3acTocyBaHHA AaTtv BanoTyBaHHA B MNATKHIM CUCTEMi BM3HAYaETLCA MpaBunamm
nnaTiXHOT cucTtemu BiANOBIAHO A0 BUMOT 3akoHy YkpaiHu «[po nnaTtikHi nocnyrmy.
3.12.1.16. KnieHT (NNaTHUK) Mae npaBO BigKNMKaTW NNaTikHY IHCTPYKUilO Ta CBOK 3rogy Ha
BMKOHAHHSA NNaTPKHOI onepauii (noB’a3aHux Mk coboro nnaTikHMX onepadin) y 6yab-skun yac,
KpiM mnaTiKHUX onepauin, Wo 34INCHIOITLCS A1 BUKOHAHHA NSIaTHUKOM FpoLLoBUX 3060B’A3aHb
nepen baHkom, ane He nMi3HiWe HACTaHHA MOMEHTY 6e3BiAKNMMYHOCTI NNAaTPKHOT IHCTPYKLi
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BignNoBigHO 40 HopMm 3akoHy YkpaiHm «[po nnatikHi nocnyrm». [Ons BigKAMKaHHA NNaTiKHOI
IHCTPYKLU,ii/3roan Ha BUKOHaHHSA NnaTikHOI onepadii KnieHT (nnatHuK) Hagae baHky po3nopsigkeHHs
3a JOBINbHOW (POPMOIO Yy BUrNAAI 3asiBU. PO3nopsamKeHHs Npo BigKNMKaHHS 3roanv Ha BUKOHAHHSA
nnaTiXkHOT onepadii (3asiBa) HagaeTbca KnieHTom o BigdineHHs baHky y nMCbMOBOMY BUMMAAi 3a
AOBINbHOIO (OOPMOIO Ha ManepoBOMY Hocii. BigknukaHHa KrieHToM mnaTtikHOI iHCTpyKUii/3rogn Ha
34iNCHEHHA NNaTkKHOI onepaLlil, iHilinoBaHOI WNAXOM nogadi NnaTiKHOI IHCTPYKUIT 34iINCHI0ETLCA
3a YMOBW NOropKEHHS BiOKMMKAHHA NNaTiKHOI IHCTPYKUii/3roan 3 baHkom (y BUNagky BioKIMKaHHA
nnaTiXkHOT iIHCTPYKLUii 3a nebeToBMM abo KpeanToBMM nepekasom), a B pasi BigKNUKaHHS NNaTipKHOI
iHCTpyKUii/3rogn 3a gebeToBMM MepekasoM, OTpUMyBadeM 3a sikuM He € baHk, - gogaTtkoBo 3a
YMOBM MOTOKEHHS BIAKIMKAHHA NNAaTDKHOI iHCTPYKUii 3 OTpumyBaveMm, sikun He € BbaHkom. 3
BiOKMMKAHHAM NNaTPKHOI IHCTPYKUIil ogHOYacHO BigKNUKaeTbcs 3roga KnieHTa Ha BUKOHAHHSA
nnaTiXkHOI onepadii (3a HasiBHOCTI), a B pasi BigknukaHHA 3rogn KrnieHTa Ha BUKOHaHHSA NNaTiKHOI
onepauii - nnaTikHa iHCTPYKU,iS.

3.12.1.17.MnatixHa iHCTpyKUia Moxe ByTu BigknukaHa: (1) nnaTHukoMm - nig yac aebetosoro abo
KpeauMToBOro nepekasy A0 MOMEHTY CMMCAHHSA KOLITIB 3 paxyHKy MraTHUKa, 3@ YMOBMW MOrO4>KEHHS
3 HagaBayeM MNnaThkHUX MNOCAyr nfaTHWKA, a B pasi iHiuitoBaHHA aebeToBOro nepekasy -
A0OAaTKOBO, 3a YMOBW MOrOAKEHHA 3 OTpumyBadveMm, (2) oTpumyBadeM - nig 4ac [nebeToBoro
nepekasy 4O MOMEHTY CMUCaHHA KOLWTIB 3 paxyHKy MnaTHUKa, 3a yMOBW MOrOAXEHHS 3 HagaBayem
nnaTiXkKHUX NOCnyr nnaTtHuka, (3) cTaryBavyem abo oOTshKyBavYeM - 4O MOMEHTY CMMCAHHS KOLUTIB 3
paxyHKy nnaTtHuka, (4) nnaTHUMKOM - OO0 HaCTaHHA AdaTu BaniloTyBaHHS, 3a YMOBM HaaHHS
PO3MNOPSAKEHHSA MPO BiAKMMKAHHSA NNAaTiKHOI IHCTPYKUIT A0 KiHUA onepauinHoro yacy, Wo nepegye
naTi BantoTyBaHHS.

3.12.1.18.Tlicna cnucaHHSA KowTiB 3 paxyHKy nnatHuka abo HacTaHHA [aTu BanioTyBaHHS
nNaTiXHOT IHCTPYKLUIT 4NN iHiLiaTopa HacTae MOMEHT 6e3BigKNNYHOCTI NNaTiXKHOI IHCTPYKLT.
3.12.1.19. MNnatixHa iHCTPYKLUisa MoXe 6yTK BigknMKaHa TiNbky B MOBHIN CyMi.

3.12.1.20.Y pasi BigKNMKaHHS 3rogmn Ha BMKOHAHHA MnaTpKHOI onepauil Taka nnaTtikHa onepauis
BBaXaeTbCS HeaKL,enToBaHOH.

3.12.1.21.KnieHT He Mae npaBa BigKNMKATW MnaTikHY HCTPYKUiO Nicnsi HagaHHA HagaBauvy
NMaTtikHMX NOCNYr 3 iHiUitoBaHHA NnaTiKHOI onepauil 3rogn Ha iHilitoBaHHA Takol nnaTiKHOI
onepauii, SKWo nnaTikHa onepawisa iHiLitoeTbca Yepes HagaBaya NnaTiKHMUX MNOCNYr 3 iHiLitoBaHHA
nnaTiXkHOT onepadii.

3.12.2.Nopsagok NPUAHATTA OO0 BUKOHAHHA Ta BUKOHAHHS NMNAaTiXKHOI iHCTPYKLi

3.12.2.1. baHk npunMae 0O BMKOHAHHS HaOaHy iHiLiaTOpoM NNaTiXkKHY iHCTPYKLUil0, 3@ YMOBM, LWO
nnaTiXkHa IHCTPYKLIA odhopMieHa HaneXXHUM YNHOM Ta HEMAE 3aKOHHUX NigcTas Ans BigMOBM B i
NpurHATTI. BaHKk npunmMae OO BMKOHAHHA NNaTikHy iHCTpyKuito KnieHTa 6e3 obmexeHHs i
MiHiManbHOI abo MakcumarnbHOI CyMu, KpiM BuNagkie, nependayvyeHnx 3akOHOAABCTBOM YKpaiHu
abo npasunamu NnaTixkHOT cuctemu.

3.12.2.2. baHKk npuiiMae [0 BUKOHAHHA MNNaTiXKHY iHCTpyKuito KnieHTa 3a ymoBM, O nnaTtikHa
IHCTPYKLUiS1 opopMneHa HanexXHMM YMHOM Ta HEMaE 3aKOHHUX NiAcCTaB Ans BiAMOBM B 1T NPUNHATTI
Ta y pasi BignoBigHOCTI iHopMaLii, 3a3HaveHoi B NyHKTi 3.12.2.9 unx MNpasun, Tin iHdopmalii npo
KnieHTa, wo 36epiraetbes y baHky.

3.12.2.3. baHk y pasi iHiuitoBaHHa agebeToBoro, KpeguToBOro nepekasy Tta/abo mnpumycoBoro
CMUCaHHSA (CTArHEHHs1) nepesipse B NNaTKHIM IHCTPYKUIT BIONOBIAHICTb 3a3Ha4YeHMX y Hi HoOmepa
paxyHKy nnaTtHuka abo yHikanbHOro igeHTudikatopa Ta Kogy nnaTHuKa Ta Homepa nacnopTta (4ns
di3nyHMX ocib, dKi 4epe3 CBOI penirinHi NepekoHaHHA BiAMOBNSAIOTLCA Big4 MPUAHATTA
peecTpauiiHoro Homepa obikOBOI KapTKK NnaTHMKa NogaTtkiB Ta NoBiAOMUIIM NPO Ue BignoBigHW
KOHTPOSIOKOYMI OpraH i MatoTb BIAMITKY Y NacnopTi) i IPUNHATM A0 BUKOHAHHSA MNaTiXkHY iIHCTPYKLi0
nuwe B paasi ix 30iry.

3.12.2.4. BaHk npurMae nnaTixkHi IHCTPYKUii 4O BUKOHAHHA npoTsarom 30 (TpMAUSATM) KaneHgapHUx
AOHiB 3 natu ix cknagaHHa KnieHtom. [Jata cknagaHHa nnaTiKHOI iIHCTPYKLiT HE BPaxoBYETbLCS.
3.12.2.5. baHK BUWKOHYe NnaTiXHi IHCTPYKUil BiANOBIAHO [0 4eproBOCTi X HaAXOMXEHHS (KpiM
BMNAgKiB, YCTAHOBMNEHUX 3aKOHOM YKpaiHu «[1po nnaTikHi MOCNyrM») Ta BUKITOYHO B MeXax
3anuLIKy rpoloBmuX KOwTiB Ha PaxyHky KrnieHTa Ha MOMEHT HaOXOMKEHHSA MnaTikHOI IHCTPYKUil
(kpiM MNATDKHUX IHCTPYKUiN cTaryBaya). Npwu ubomy, BaHK Mae npaBo BMKOHYyBaTW NMaTDKHI
iIHCTPYKUii KnieHTa 3 ypaxyBaHHAM CyM, WO HaaxoaATb Ha PaxyHok KnieHTa npotsirom
OnepauinHoro aHsa (MOTOYHI Haaxo4KeHHs1) abo 3a paxyHOK HagaHoro KrnieHTy KpeauTy.
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Y pasi 0gHoYacHOro HagxomkeHHs 40 baHky KinbKoxX nnaTiKHUX IHCTPYKLiN, Ha nigcTasi AKMX
30IMCHIOETLCA CMUCAHHA rpOLIOBMX KowTiB, BaHKk crnmncye kowTu 3 PaxyHKy KrieHTa y Takin
YeproBOCTi:

1) y nepuly 4epry CnNUCyOTbCA MPOLLOBI KOWTW Ha NiACTaBi PilLEeHHA cyay ANs 3a40BOSIEHHS
BUMOr MpO BigLWKOAYBaHHSA LIKOAW, 3aBOaHOI KamniuTBOM, iHLWWM YLIKOIPKEHHAM 300poB’s abo
CMEPTHO, a TaKoX BUMOT NPO CTArHEHHS aniMeHTiB;

2) y Apyry 4epry CnucyroTbCHA FpOLUOBI KOWTW Ha MigcTaBi pilleHHs cyay ANna po3paxyHKiB
LWoAo BuNnaTUM BUXIAHOT AornoMornM Ta onnaTtu npaudi ocobam, ski npauloTb 3a TPpyAoBUMM
AOroBOPOM (KOHTPaKTOM), @ TaKOX BMNNaTh 3a aBTOPCbKNUM JOrOBOPOM,;

3) y TPETIO Yepry CrMCYHTbCS MPOLLOBI KOLITK Ha NiACTaBi iHWKWX pilleHb cyay;

4) y 4eTBEpPTYy 4epry CrMCYHTbCA T[POLUOBI KOWTWM 3a MNaTDKHUMW IHCTPYKUISMM, LWO
nepenbadatoTb NnaTexi 4o OooKeTy;

5) y m’ATy Yepry CNUCYOTbCH MPOLLIOBI KOLITK 3a iHWWUMM NNATPKHUMK IHCTPYKUIAMKU B NOPAOKY
TX NOCNiAOBHOrO HAaAXOMKEHHS.

Y pasi ogHo4YacHoOro Hagxo4keHHs 0o baHky nnaTikHOI iHCTpyKUii, HagaHoi BignoBigHO OO
YMOB OOTSXKEHHsl, NnpegMeTOM SIKOro € MawHOBI NpaBa Ha rPOLIOBI KOWTK, WO 3HAXoOATbCA Ha
paxyHKy, Ta iHWOI nnaTiKHOI IHCTPYKUil, Ha NigcTaBi SKOI 30IMCHIOETLCA CMUCaHHSA FPOLLOBUX
KowTiB, baHk cnucye kowTn 3 paxyHKy KrieHTa no3ayeproBo 3a NNaTiKHOK IHCTPYKLUIE, HagaHo
BiQMOBIOHO OO YMOB TaKoOro OOTsDKEHHsl. Y pasi OgHO4YaCHOro HagxomkeHHs Ao baHky Kinbkox
NNaTKHUX IHCTPYKLiA, HagaHWX BiAMNOBIAHO 4O YMOB OOTSXXEHb, NPEAMETOM SKMX € MaHOBI NpaBa
Ha rpOLUOBI KOLITK, LIO 3HAXOASATbCA Ha OaHKIBCbKOMY paxyHKy, BaHk cnucye kowTu 3 paxyHky
KnieHTa 3a TakumMu nNaTiKHUMK iIHCTPYKUISIMM 3rigHO 3 MPIOPUTETOM BiAMOBIAHNX ODTSIKEHb.

Y pasi He[oCTaTHOCTI Ha paxyHKy KnieHTa KoLWTiB Ans BUKOHAHHSI B NOBHOMY 00CA3i nnaTikHOI
IHCTPYKUII cTAryBaya Ha MOMEHT i HagxomxkeHHs Ao baHKy, baHk 34ilCHIOE YaCTKOBE BUKOHAHHS
NMaTPKHOI IHCTPYKUIT CTAryBaya LWASAXOM BMKOHAHHA NMaTKHOI onepaudii B CyMi KOWTIB, LWO
3HaxogaTbcHa Ha PaxyHky KriieHTa (3 ypaxyBaHHAM KOLWTIB, WO HagingyTb npotdarom OnepauinHoro
OHS).
3.12.2.6. Y pasi BigCyTHOCTi (HeOOCTaTHOCTI) rPOLLIOBMX KOLUTIB HA paxyHKy KnieHTa baHk He Bege
0o0niK NNAaTIXKHUX IHCTPYKLIN.
3.12.2.7. baHK BMWKOHYe nNnaTikKHy IHCTPYKUilO nicna oTpuMaHHA 3rogum nnatHuka (KnieHTa) Ha
BUKOHAHHS KOXHOI NnaTiKHOT onepauil  WnsaxoM  nignncaHHa  BriaCHOPYYHUM/€NeKTPOHHUM
nignnucomM NNaTKHOI IHCTPYKUIl, KpiM BunNagkie, nepenbayeHnx 3akoHoM YkpaiHu «[Mpo nnaTikHi
nocnyrny. lNeped OTPMMaHHAM 3rogu nNaTHUKA Ha BUKOHAHHS KOXHOI nnaTikHOI onepauii baHk
30060B’A3aHMI 30iMCHUTK NocuneHy aBTeHTudikadito KnieHta (kopuctysada).
3.12.2.8. MnaTixkHa onepauis BBaXXaeTbCA aKLENTOBaHO Micnsa HadaHHA NMaTHUKOM 3roau Ha i
BUKOHaHHS. AKWO HeMae 3rogu nraTHWKa Ha BMKOHAHHA MaTiKHOI onepauii, To Taka onepauis
BBa)KAETbCA HEeaKLeNnToBaHOW, SKWO iHwe He nepeabadveHo 3akoHom YkpaiHu «[lpo nnatikHi
nocnyrny.
3.12.2.9. baHk 3abe3nevye CynpoBOAXXEHHS BCiX NraTihkKHUX onepauin iHpopmauieto BignoeigHo Ao
BUMOr 3aKkoHogaBcTBa y cpepi 3anobiraHHa Ta npoTugil neranisaudii (BigMmBaHHIO) Aoxonis,
OAEepXaHUX 3MOYMHHUM LUASXOM, (PiHAHCYBaHHIO TEpPopU3My Ta (hiHaHCYBaHHIO PO3MOBCIOIKEHHSA
30poi MacoBOro 3HWLLEHHS, Ta BUMOr BHYTPIWHIX OOKyMeHTiB baHky 3 nuTaHb hiHAHCOBOrO
MOHITOPUHTY.
3.12.2.10.baHKk nig 4ac BWKOHaHHA nnNaTbkHOI onepauii 3 paxyHKy KnieHTa 3060B’s3aHuU
nepeBipuUTN B NNATKHIN iIHCTPYKLUIT iHiLiaTopa:

-3aMnoBHEHHSA PEKBI3UTIB NNATiXKHOT iHCTPYKLUIT, BiANOBIAHO OO BMMOI HOPMAaTMBHO-MPaBOBUX

akTiB HBY, 3okpema gopatka o IHeTpykuii Ne163;

-3anoBHEHHSA pekBi3nTy «lMpu3HayYeHHA nnaTtexy» Ha BignoBigHICTb BUMOram, BUKMageHUM y

nyHkTi 3.12.1.6 Ta IHcTpykuii Ne163, nuwe 3a 30BHILLHIMKX O3HaKamu;

-BigNOBIAHICTb iHpOpMAaLT, WO BM3HaYaeTbcsa baHkoM, a ANg y4acHWKIB NNaTiKHOI cUcTeMU —

npasunamu MNnaTtikHOT cMcTemu, a came:

v HOMepa paxyHKy nnaTHMKa/oTpumyBaya Ta Kogy nnaTHuka/oTpumyBada abo

v’ YHiKanbHOro igeHTuikaTopa NnaTHuka/oTpumyBaya.

BaHk npunmae piweHHa Woao nepesipkM B NNATKHIN IHCTPYKUIT iHbopmauii, 3a3HavyeHol B
LbOMY MigNYHKTI, camMoCTiHO Ta/abo 3rigHo 3 npaBunamu MNnaTiXXHOI cMcTeMMW.
3.12.2.11.Y nnaTixHin iHCTPYKLUil, odopmneHin KrieHToM Ta npunHATInG BaHkom y naneposiin
dopMi, ynoBHOBaXXeHUI NpauiBHUK baHky:
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1) 3anoBHIOE pekBi3nTK «[laTta NPUAHATTA 40 BUKOHAHHA» i «[laTa BUKOHaHHA» Ta 3acsigyye iX
BNACHOPYYHUM NiANMCOM;

2) npoctaensge BiamiTky/wtamn «llicnsonepauiHiin 4ac» - SKWO nnaTikHa HCTpyKUis
Haginwna oo BMKOHaHHSA Nicns 3akiH4eHHs1 onepauinHoro 4acy,

3) pobutb Ha ii 3BOpOTHOMY OOLUi HaNMMC NPO NPUYMHY BiOMOBM Yy BUKOHAHHI [3 060B’A3KOBMM
NOCUNaHHAM Ha HOPMY 3aKoHoAaBCTBa YKpaiHW (3a HasBHOCTI), BIONOBIAHO A0 SAKOI NNaTKHY
IHCTPYKUil0O HEe MoOXe OyTM BMKOHAHO, abo/Ta NyHKT HOpMaTUBHO-NpaBoBoro akta HBY, sakui
nopylleHo] Ta 3asHadae gaTty 1i MOBEepHEHHsA (ue 3acBigvyyeTbCs BIACHOPYYHUM MignMcoM
YNOBHOBa)XEHOr0 npauiBHUKA);

4) mae npaBO 3poOMTU BUMpPaBMEHHA B MMATDKHIN iHCTPYKUii iHiLiaTopa B pasi 4acTkoBOro
BMKOHAHHS NNaTiKHOI IHCTPYKLiT cTaryBaya abo 3MiHM HOMepa paxyHKy nnaTtHuKa, HalMeHyBaHHS
BaHKy 3 iHiliaTMBM HagaBaya nNaTiXKHUX NOCnyr nnaTtHuka (y 3B’A3Ky 3 peopraHizauieto, 3MiHO
npaBun Gyxrantepcbkoro o6riKy, BMKOHAHHAM HagaBayem NnaTiKHWX MOCNyr nnaTHWKa BUMOT
3akoHopaBcTBa YkpaiHu). Ha 3BopoTHOMY 6oui uiei nnaTikHOI iHCTPYKUii 3a3HadalTbca gaTa
BHECEHHS BUMNpaBfeHb, NOCUaHHa Ha NyHKT 27 po3giny | IHcTpykuil Ne163, 3rigHO 3 SKMM BOHM
BHOCATBbCH, MigctaBa Ansd 1iX YHECEHHs, i Uue 3acBigyyeTbCsl BIACHOPYYHUM  NignMCOM
YNOBHOBaXXEHOro npauiBHuKka baHky.

BbaHk Ha 3BOpOTHOMY Ooui NMNaTiPKHOI IHCTPYKLUil 3a3Ha4yae CBOE MpaBUilbHE HaMMEHYBaHHS,
SAKWO MNPUYMHA MNOBEPHEHHS MMATKHOI IHCTPYKUiI — HenpaBuIibHE 3a3HayYeHHs HalMeHyBaHHS
BaHky.
3.12.3.CTpOKM BUKOHAHHA NNaTiXXHUX onepauin
3.12.3.1. baHK BUWKOHYE MnaTikHY IHCTPYKUiO KOpMUCTyBaya MNpPOTAroM onepauinHoro OHs, SKWoO
nnaTikHa IHCTPYKUIS Haginwna A0 HbOro NpoTAroM onepauinHoro vacy. baHk BMKOHyE nnaTikHy
IHCTPYKLUIO KOpUCTYBa4a, WO Haginwa A0 HbOro nicns 3akiHYeHHs onepauiiHoro Yyacy, He nisHiwe
HaCTynHOro onepawinHoro aHs.
3.12.3.2. baHK y pasi BUKOHaHHS NNaTiKHOI onepauii B Mexax 0gHOro Hagasaya nnaTiKHUX nocnyr
3060B’A3aHMN 3abe3neunTn 3apaxyBaHHA CYMW KOLUTIB 3a MMaTKHOK oOnepauield Ha paxyHOK
oTpuMyBa4va NPOTAroM ornepauinHoOro AHd, B KU MPUAHATO OO0 BUMKOHAHHS MNATiKHY iHCTPYKLUItO,
abo B iHLWIMI CTPOK, BU3Ha4eHW [JoroBopomMm.
3.12.3.3. baHk 3060B’a3aHUN 3a6e3ne4nT BUKOHAHHS NnaTiKHOIT onepaLwii:

- 3 paxyHKy nfiaTHMKa NpOTSAroM onepauiiHOro AHs, B SKUA HUM MPUMAHATO OO BUKOHAHHA
NnaTiXkKHy iHCTPYKUito, abo B iHLWMWIA CTPOK, BU3HAYEHUN OOrOBOPOM, SKLWIO paxyHOK OTpMMyBaya
BiKPUTO B iHLIOro Hagasa4a nNnaTikKHUX NOCNYT;

- 3 paxyHKy nnaTHuMKa Ta KOPeCcnoHAEHTCbKOro paxyHky baHky npoTsarom onepauinHoro aHs, B
AKUA HUM MPUAHATO OO0 BMKOHAHHA MNMaTiXKHY iHCTPYKUi0 NNaTHWKA, SKWO paxyHOK OoTpumyBada
BiAKPUTO B iHLWOro HagaBa4ya nnaTiKHUX MNOCIyr.
3.12.3.4. CTpOKM BUKOHaHHA MNaTKHMX oOnepauin y nnaTtbkHUX CcUcTemMax YCTaHOBMHOKTLCA
npasvnamMm MnAaTiKHUX CUCTEM, ane He MOXYTb NEpPEeBULLlyBaTU CTPOKIB, BM3HAYEHUX 3aKOHOM
YKkpaiHu «[1po nnaTikHi nocnyrny.

3.12.35. Akwo bBbaHk He MoOXe BMKOHATW MNATKHY IHCTPyKUito KnieHTa B ycTaHOBREHWn
3akoHOAaBCcTBOM YKpaiHW CTpoK, BaHk 3060B’a3aHuit: (1) y3aTu nnaTikHy iHCTPYKUito Ha obnik 3a
BignoBigHMM nosabanaHcoBuMM paxyHKoMm, (2) Hagicnatu KnieHTy nucbmoBe noBigoMMeHHs (Y
AOBINbHIM POPMi i3 3a3HaYEHHSM PEKBI3UTIB MMAATIXKHOI IHCTPYKUIT) NPO HEBMKOHAHHS NNATDKHOI
IHCTPYKUIiI B yCTaHOBMEHU 3aKOHOAABCTBOM YKpaiHM CTPOK Ta nNpo B3ATTA 1i Ha obnik 3a
nosabanaHcoBMM paxyHKOM.

3.12.4.BigMoBa baHKy B NPUMHATTI 40 BUKOHAHHSA NAAaTiXKHOI iHCTPYKUii

3.12.4.1. baHKk Ma€ npaBo He NpUAMAaTK 40 BUKOHAHHS NaTiKHI IHCTPYKUIT y BUNaakax, aKwo:

(1) oboB’A3KOBI PEKBI3NTK 3aMOBHEHO 3 NOPYLUEHHAM BUMOT 3aKOHOOABCTBa YKpaiHW, HOPpMaTUBHO-
npaBoBuKx akTiB HBY, BHYTPILLHIX JOKYMeHTIB BaHky;

(2) Hemae cynpoBigHUX AOKYMEHTIB, HAOAHHA SKMX Pa3oM i3 NNaTKHOK IHCTPYKUie nepeabadyeHo
3aKOHO4aBCTBOM YKpaiHW, HOpMaTMBHO-NpaBoBUMM aktamu HBY, abo 3akiH4MBCA CTPOK Ail umx
CyNpOBIAHWX JOKYMEHTIB;

(3) nnaTikHy iHCTpyKUito nogaHo Ao baHky 3 NopyleHHsM 3akoHodaBcTBa YKpaiHu abo He Moxe
OyTn BMKOHAHO Bif4MOBIAHO A0 3aKOHO4ABCTBA YKpaiHu.

3.12.4.2. baHk y pasi BiAMOBM B NPUUHATTI NMaTDKHOI iHCTPYKLUIT HeramHo nosigoMnde npo ue
KnieHTa i3 3a3Ha4yeHHAM NPUYUHK BIGMOBKM Ta NOCUNAHHSAM Ha HOPMUK 3aKOHOA4ABCTBA YKpaiHu (3a
HasiBHOCTI), a iHpopmauito, MoB'A3aHy 3 HEBWKOHAHHSAM NNaTDPKHOI IHCTPYKLUil, odopmreHoi B
€MeKTPOHHIN hopmi, noBigomnsie 3acobamm ANCTaHLINHOT KOMYHiKaLil.
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3.12.4.3. Y pasi BigMmoBU BaHKy y NPpUAHATTI HAQaHOI iHiLiaTOPOM MNaTKHOI IHCTPYKUIT 3 Byab-AKMX
NPWYKNH Taka nnaTikHa IHCTPYKLIS BBaXKAETbCS HEMPUNHATOK 40 BUKOHAHHS.

3.12.4.4. baHKk Ma€e npaBo BiAMOBUTUCA Bif BUKOHAHHSA MAATKHOI IHCTPYKLUIT KnieHTa B iHO3eMHIn
BantoTi abo 6aHKIBCbKkMX MeTanax Ta noBepHyTu ii KnieHTy, SKLWo onepauis, Sky npoBoanTb KnieHT,
He BignoBigae BMMOram BarOTHOrO 3akoHoA4aBCTBa YKpaiHM Ta 3aKkoHogaBCTBa YKpaiHu y cdepi
3anobiraHHs Ta npoTuail neranisauii (BigMMBaHHIO) AOX0AIB, OOEPXaHWUX 3MOYUMHHUM LUASIXOM,
(piHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MNOBCIOAXEHHS 36POi MAcOBOro 3HULLEHHS.
3.12.5.Mopagok 3aBepLUeHHA NaTiXkKHUX onepa.in

3.12.5.1. MnaTi>kHa onepauisi BBaXXaeTbCH 3aBEpPLUEHO B MOMEHT 3apaxyBaHHA CyMu NnaTikHOI
onepauii Ha paxyHOK OoTpumyBada abo Buaa4i CymMu NnaTixKHOI onepadii OTpMMyBady B rOTIBKOBIN
dopmi.

3.12.5.2. TNopagok 3aBeplUueHHs nnaTikHOi onepauil B [naTikHIn  cucTeMi  BU3HA4YaeTbCsA
npasvnamu [NaTtikHOI CUCTEMU 3 ypaxyBaHHAM MOMNoXeHb 3akoHy YKpaiHn «[1po nnaTtikHi
nocnyrn.

3.12.6._ Po3nopsagxeHHA paxyHkamu KnieHTiB

3.12.6.1. Po3nopsigkeHHs paxyHkamu KnieHTiB, 3gincHooTbes: (1) 3a po3nopsgkeHHaM BnacHuka
paxyHky; (2) 3a posnopsgkeHHAM [oBipeHoi ocobu Ha nigctasi AoBipeHOCTI (Konii 4OBIPEHOCTI),
3acBigyeHol HoTapianbHO abo yNoBHOBaXXeHWM MpauiBHUKOM bBaHky; (3) 3a po3nopsmKeHHsIM
iHLIOT YNOBHOBaXXeHOI 0cobM, BUSHAYEHOI 3aKOHO4ABCTBOM YKpaiHMu.

3.12.6.2. 3pa3ok BnacHopy4Horo nignucy BnacHuka paxyHky [/ [oBipeHoi ocobwu / iHwoi
YNOBHOBAaXXEHOI 0Co0M, BM3HAYEHOi 3aKOHOOABCTBOM YKpaiHW, 3a3Ha4vyeHuMi Yy BignoeigHOMY
Horoeopi 3a NMpoayktom BaHky / goBipeHocTi abo B iHLLIOMY OOKYMEHTI, BU3HAYEHOMY BHYTPILLHIMK
AOKyMeHTaMn baHKy, BUKOPUCTOBYETLCS Nif Yac 34iMCHEHHS onepaLin 3a TakMMn paxyHKamu.
3.13. baHk 3060B’A3y€eTbCA:

3.13.1.Yknactn 3 KnieHtom BignosigHuin [orosip 3a [Npogyktom baHky Ta Bigkputn KnieHTy
MOTOYHUM paxyHOK Ha NigcTaBi LOKYMEHTIB, MO4AHMX HUM 3rigHO 3 YMHHUM 3aKOHOAABCTBOM
YkpaiHu Ta nicna npoBeOeHHSs1 HanexHol nepeBipkn (B TOMY 4yuchi igeHTudikadii, sepudikauii
KnieHta (npegctaBHuka KrieHTa) i BXUTTA iHWMX HeoOXigHMX 3axogdiB BignoBigHO OO BMMOr
3aKoHO4aBCTBa YKpaiHM 3 nuTaHb 3anobiraHHs Ta npotugii neranisaudii (BigMUBaHHIO) 0OXOA4iB,
OAEepXaHUX 3MOYMHHUM LUASXOM, (PiHAHCYBaHHIO TepopuaMy Ta (hiHaHCYBaHHIO PO3MOBCIOIKEHHS
306pOi MacoBOro 3HULLIEHHS!, BPaxOBYHUN BUMOTM BHYTPILLHIX HOPMaTUBHUX JOKYMEHTIB BaHky.
3.13.2.Hagatn BknagHuky:

- HanexHun nomy NpuUMipHUK yknageHoro [orosopy 3a lNMpogyktom BaHky, y ToMy uucni y pasi
yKnagaHHa JOroBopy 3a JONOMOrok 3acobiB iHdhopMauinHuX, iHpopmaLinHO-TeNEeKOMYHiKaLiMHNX
CUCTEM B ENIEKTPOHHIN dopMi 3a [JonomMorok 3acobiB  iHopMauinHuX, iHdopmauiiHo-
TeNEeKOMYHIKaLiMnHUX CUCTEM;

- [oBigky npo cucTtemy rapaHTyBaHHSA BKMagiB pisandHmx oci®é Ao yknageHHs OOroBopy, SKLUO
isnyHa ocoba He Mae paxyHkiB y baHky Ta nicnsa yknageHHs JOroBopy - He pifLe HiK oauH pas
Ha piK y cnocid, BU3Ha4YeHnn nyHkTom 2.16.11 poaginy 2 unx MNpaswun.

Hapatu BknagHuky Ha oro BUMOry:

- aKkTyanbHy iHbopMauilo Npo CUCTEMY rapaHTyBaHHA BKMagiB disvyYHUX OCIO sk OO yKNnagaHHA
AoroBopy, Tak i nig 4ac pgil  goroBopy  BiAMOBIAHO 00 3aKOHY MpO  rapaHTyBaHHSA
BKMNafis Ta NiANyHKTIB 7-10 nyHKTY 2 posginy IV IHCTpyKuii npo nopsgok 3gincHeHHs oHOoMm
rapaHTyBaHHA Bkragie @isnyHnx ocid 3axucTy npaB Ta OXOPOHIOBaHMX 3aKOHOM iHTepeciB
BKMagHWKiB, 3aTBepkeHol PiweHHAM BMKoHaB4Yoi Aupekuii PoHOy rapaHTyBaHHA BKnagis
di3nyHmx ocid Big 26.05.2016 Ne 825, 3i amiHamu;

- BuUTAr 3 gorosopy/uux NpaBun/ymoB WoAO0 NOPSAKY BIOKPUTTSA, OOCMYroByBaHHS Ta 3akpUTTS
PaxyHKy, 3acBig4yeHuii ynoBHOBaXXEHOK 0coboto baHky.

3.13.3. 3aincHioBatn obcnyroByBaHHA MOTOYHOrO paxyHKy Ta BMKOHYBATWM NNaTixHi onepauii 3a
lMoTo4HMM paxyHKoM, siki nepeabayeHi YAHHUM 3aKOHOAaBCTBOM YKpaiHW.

3.13.4.BukoHyBaT nnaTikHy onepauilo i3 3apaxyBaHHA KOLWWTIB/OaHKIBCbKUX MeTanis, LWO
Haginwnn Ha MNMotoyHun paxyHok KnieHTa, y pasi BignoBiaHOCTI pekBi3uTiB (NpissuLle, BnacHe iM'a
Ta HOMep paxyHKy), ski igeHTudikytoTb KnieHta B SWIFT-noBigoMneHHi, Wwo Haginwno Ao baxky,
AaHuM npo KnieHta Ta Moro paxyHok, OTpUMaHuMm npy NPoBeAEHHI NOoro iaeHTudiKauii, a Takox y
pasi BignoBiAHOCTI PEKBI3UTIB Ta Npu3HayeHHsa nnatexy B SWIFT-noBigoMneHHi, Wo Haginwno Ha
agpecy KnieHTta, BMUMOram 3akoHofaBcTBa YKpaiHW. Y pasi HEBIAMNOBIAHOCTI BantOTU paxyHKa, SKun
3a3HayveHun B SWIFT-noBigoMneHHi, BantoTi nepekasy, KoWTW/6aHKIBCbKi MeTanu 3apaxoByoTbCs
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Ha BignoBigHWIM paxyHok KnieHTa y BanoTi OTpMMaHOro nepekasy, 3a YMOBW HasiIBHOCTI TaKoro
PaxyHKy.

3.13.5.BukoHyBaTK nnaTikHy ornepadito i3 cnucaHHA KowwTie/6aHKiBCbkMX MeTaniB 3 [MoToyHoro
paxyHKy KnieHTa Ha nigctasi HagaHoi KrnieHToM nnaTikHOI iHCTpyKuUil Ta 3roan KnieHTa Ha
BMKOHaHHS MNNaTikHOI onepauii Ta y Bunagkax, nepegbadenHnx ummm [Mpasunamu. lNMpumycose
cnucaHHs KowwTie/6aHKIiBCbkMX MeTaniB 3 [oToYHOro paxyHky KnieHta BMKOHYETbCA BaHKOM Tinbku
y BUnagkax, nepegbadeHnx YHHUM 3aKOHOA4ABCTBOM YKpaiHW.

3.13.6.Y pasi oTpumMaHHA KOLWTiB/OaHKIBCbKMX MeTaniB Ha KopucTb KrieHTa 0o HacTaHHA gatwm
BaNOTYBaHHS, WO 3a3HadeHa B MNaTiKHIM iHCTPYKUIT, 3apaxoByBaTh CyMy KOLUTIB 3a MNaTiKHOM
onepauieto NpoTAroM onepauinHoro AHA B 3a3HayeHy gary.

3.13.7.3apaxyBatn Ha OKpemuii NOTOYHUIM pPaxyHOK ANs BUNMAT BUKMIOYHO CyMWU 3apobiTHOI
nnaTtn, CTMNEeHAil, NeHcii, couianbHOi OONOMOrM Ta iHWKUX nependayvyeHnx 3aKkoHOM CoujianbHUX
BMNNaT, Wwo Hagivwnm Ha OKpeMuii NOTOYHMI paxyHoOK KnieHTa, a TakoxX KOLWTiB, Wo 6ynu paHiwe
NOMUIKOBO (HagMipHO) nepepaxoBaHi 3 OKpeMoro noTovyHOro paxyHKy Ons BUMMaT He MisHie
HacTynmHOro pobo4oro AHA 3a OHEeM HaOXOMKEHHSI KOLWTIB Bif oOpraHi/opranisadin/oci6, siki
nNpoBOAATb BUMMATHU.

3.13.8.HapaBaTtu iHpopMauinHO-KOHCYNbTaTMBHY gonomory KnieHTy 3 nutaHb ob6cnyroByBaHHS
lMoToyHOro paxyHky Ta iHdopMyBaTV NMpo 3MiHy Tapudie y CTpokM Ta y cnocid, nepeabaveHui
ummu MNpasunamm.

3.13.9.3a6e3neunTn po3millleHHa B yCiX NpUMILLEHHSX BiadineHb baHky, ge 3anyyatoTb BKnaam
di3nyHMX ocib (Ha iHpopmauinHMx cTeHgax Ta/abo B onepauinHomy 3ani, Ta/abo B Micusx, ae
30INCHIOETBCA 3arnyveHHs KOLWTIB/OaHKIBCbKMX MeTasniB Ha BKMNagHUM (OENO3UTHUIN) paxyHOK),
aKkTyanbHOI iHpopMaLil Ta JOKYMEHTIB, Nepenik Askux BU3Ha4YeHnn sumoramv PoHay rapaHTyBaHHSA
BKragiB gisnyHmx ocib.

3.14. KnieHT 3000B’A3YETLCA:

3.14.1.TNogatn 0o baHKky OOKYMeEHTU ansa BigkpuTTa MNMOTOYHOrO paxyHKy, AKi Ha Yac iX nogaHHsa €
YUHHUMMK (OiNCHUMK) Ta TX OopMIeHHs BIiAMOBIAAaE 3akoHOOABCTBY YKpaiHWM Ta BUKOHyBaTw
BMMOIM YMHHOIO 3aKoHOA4ABCTBA YKpaiHWM Ta HOpMaTuBHO-NpaBoBuX akTiB HBY wopo pexunmy
BMKOPUCTaHHS [MOTOYHOro paxyHky.

3.14.2.®isn4yHa ocoba, sika 3aMaeTbCs MNiANPUEMHULILKOD Ta/abo Hes3aneXHow npodecinHOWw
AisnbHICTI0, 3000B'A3aHa 3a3HadnTM Npo CBi cTatyc nignpuemus abo ocobu, sika npoBaauTb
Hes3anexHy npodecinHy AisanbHICTb, Yy 3asBi NPO BIOAKPUTTS MOTOYHOrO pPaxyHKYy Yy pPeKBi3uTi
«[JopaTtkoBa iHdopmauis».

3.15. BaHK mae€ npaBo:

3.15.1.BigkpuTn OKpeMU paxyHOK ANs 3apaxyBaHHS TPMBHEBOrO EKBIiBaAneHTy Big npopaxy
HaaXOoKeHb B iHO3EeMHMX BantoTax Ha MiKOaHKIBCbKOMY BaniOTHOMY PUHKY YKpaiHW y BuNagkax,
nepenbayeHnx HopmaTuBHO-NpasoBMK akTamm HBY, 3a ymoBy, wo KnieHt 6yB HanexXHUM YMHOM
ineHTudikosaHnn bBaHkom, Ta 3a BigcyTHOCTI y KnieHTa PaxyHKy B HaLioHarbHin BantoTi.
3.15.2.KoHTpontoBaTn npoBefeHHs onepauin 3a NoTtodHnm paxyHkom KriieHTa y BignoBigHoOCTi Ao
BUMOT YMHHOrO 3aKOHOA4aBCTBa YKpaiHu Ta HoOpMaTUBHO-NpaBoBux akTis HBY.

3.15.3.BigMOBUTN Yy NPURHATTI OO0 BMKOHAHHA NMATDKHOI IHCTPYKUIT 3@ HaABHOCTI (pakTiB, LWO
ceBigyatb Npo nopyweHHss KnieHTOM BMMOr YMHHOrO 3akoHoZaBCTBa YKpalHM Ta BHYTPILLHIX
HOpPMaTMBHUX JOKYMeHTIB baHKy, a TakoX nopaaky HagaHHA nNnaTiXKHOI iHCTPYKUii Ans iHiuitoBaHHA
nnaTiXkKHOT onepauii, NpaBMIbHOCTI OPOPMIIEHHS NNATKHOI IHCTPYKLIT, CTPOKIB nogaHHsa Ao baHky
Ta y pasi BiOCYTHOCTI AOKYMEHTIB, HeobxigHux BaHky Ons BUKOHaHHA CYHKLUIT KOHTPOM 3a
BantOTHUMM onepauiamu KrnieHTa y BignoBigHOCTI 4O BUMOr 3aKOHOA4AaBCTBa YKpaiHu.
3.15.4.BigMOBUTM Y NPUNHATTI 40 BUKOHAHHSA NNATHKHOT IHCTPYKLIT B iHLLIMX BUNAAKax, BUSHAYEHMX
YMHHUM 3aKOHOLABCTBOM YKpaiHU, a TakoX AKLWO B BaHKy BUHUKAOTb CyMHIBY LLIOA0 NMOBHOBAXEHb
ocib, Wo Haganu nnaTikHy IHCTPYKLUiD ANd iHiLitoBaHHA nnaTikHOI onepadii Ta (abo) KnieHT He
HagaB HaNeXHMM YMHOM OPOPMITEHMX OOKYMEHTIB LLOAO NigTBEPLKEHHS IX MOBHOBAXEHb.
3.15.5.Y geHb 3gincHeHHs onepadin 3a MNoToyHuM paxyHkom KnieHTa abo B iHLi CTPOKW, BU3HAYEHI
unmun lNpasunamn Ta/abo Tapudbamun, yTpumysatn 3 [MOTOYHOrO paxyHka BapTiCTb HagaHoi
nocnyru, aka nepeabavena gitoumn Tapudamm BaHky.

3.15.6.Y pasi HecBoe4yacHOro 3fiCHEeHHs po3paxyHkiB KnieHToM 3a [OroBOpoOM, YKNageHum 3
BbaHKOM, a TakoX 3[iMCHEHHA HeCBOeYaCHUX po3paxyHKiB 3a AilouMMu KpeguTamu, HagaHumu
KnieHty u4uM ocobi, 3a €Ky BiH BUCTYNMB MoOpyYuTeNeM, CTATHYTM BIANOBIOHY Cymy
KowwTiB/6aHKiBCbkMX MeTaniB i3 NoTo4yHoro paxyHka KnieHrta.
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3.15.7.3akputn MNoTOYHMI paxyHOK Yy BuUNagkax, nepegdadvyeHnx YMHHUM 3aKOHO4ABCTBOM YKpaiHu
Ta HopMaTUBHO-NpaBoBUMK akTamu HBY.
3.15.8.1HiyitoBaTn 3MiHy TapudiB Ha o6cnyroByBaHHA MOTOYHOrO paxyHKy y Crocib Ta B NOPSAKY,
nepen6aveHomy ummm MNpasunamu.
3.16. KnieHT mae npaBo:
3.16.1.Posnopsgxatica rpoLoBMMN KOLTaMW/GaHKIBCbKMMKN MeTanaMmy Ha [1oTOYHOMY paxyHKy,
OKpiM BUnagkieB OOMEXEHHA Takoro npaea, BCTAHOBMEHMX YMHHMM 3aKOHOLABCTBOM YKpaiHu,
BHYTPIWHIMX goKyMeHTamun baxky, uumun lNpasunamu Ta BignosigHMm [JoroBopom 3a [Npogyktom
baHky.
3.16.2.3akputn TTOTOYHWMIA paxyHOK 3 MpUNUHEHHAM Ail BignosigHoro [dorosopy 3a [lMpoaykTom
BaHKy, 3a ymoBM HagaHHA KnieHTOM MMCbMOBOI 3asdBM NpO 3akpuTTa [1OTOYHOro paxyHky, npwu
LbOMY 3anuLLIOK KOLUTiB/OaHKIBCbKMX MeTaniB Ha [MOTOYHOMY paxyHKy nepepaxoBYETbCSl Ha iHLIWA
paxyHoK, Bka3aHui KnieHTom y BianosigHin 3asnsi Ha 3akpuTTs PaxyHky, abo BUOAETLCA rOTiBKOHO.
3.17. 3a obcnyroByBaHHA [loToyHOro paxyHky KnieHT cnnadye baHky KOMICiMHY BuHaropogy
(nnaTy) B po3mipax Ta y CTPOKM, L0 BU3HaYeHi gitounmm Tapudamm bBaHky.
3.18. baHk HapaxoBye Ta cnnadvye KnieHTy npoueHTn Ha 3anuwkmy KowTiB Ha MMOTOYHOMY paxyHKy,
po3Mip SIKMX BKkasaHun y Tapudpax baHky. BaHk He 3[ilCHI0E HapaxyBaHHS MPOLIEHTIB Ha 3anuLIKu
OaHkKiBCbKMX MeTaniB Ha MoToOYHOMY paxyHKy.
3.18.1.HapaxyBaHHSA MPOLEHTIB Ha 3anulKM KOWTiB Ha [1OTOYHOMY paxyHKy 34iACHIETLCA Y
BasntoOTi paxyHKy LLOMICSAYHO He piflle OAHOro pasy Ha Micsalb 3a dhakTUYHY KiNbKICTb OHIB Y nepiogi
(28-29-30-31/365-366) Ha cymy 3anuLlKy KOLITIB, WO 3HaxoadTbCa Ha [MOTOYHOMY paxyHKy Ha
KiHeLb KOXHoro AHs. Npu po3paxyHKy NpOUEHTIB HE BPaxoBYETLCA AEHb 3apaxyBaHHS KOLUTIB Ha
IMOTOYHMIM paxyHOK Ta AeHb CMNCaHHA KOLWTIB 3 [TOTOYHOro paxyHky.
3.18.2.HapaxyBaHHA NpOLEHTIB 34IMCHIOETLCA B OCTaHHIN pobouymin OeHb Micaua 3a nepiog 3
nepworo no OCTaHHIN KaneHgapHUin AeHb MicaAus Ta B AeHb MNPUNUHEHHA CTPOKY Al
Horosopy/Tapudpy. CnnaTta HapaxoBaHMX MPOLEHTIB 34iMCHI0ETbCA baHkom HacTynHoro pob6ovoro
OHSA 3a OHEM HapaxyBaHHS LUMASIXOM 3apaxyBaHHA Ha [10TOYHMI paxyHOK Ta B AeHb MPUMNUHEHHS
Horosopy/Tapudy.
3.18.3.HapaxoBaHi NpoLEHTN Ha 3anULLIOK KOwWTiB Ha OKpemMoMy MOTOYHOMY PaxyHKy O5ist BunnaT
06niKOBYIOTbCA Ha BIiAMOBIAHOMY paxyHKy 3 00Ky HapaxoBaHMX MPOLEHTIB Ta BUMNNa4vyloTbCA
KnienTy y aeHb 3BepHeHHs 00 BaHky wnaxom Bunnatu rotiBkoo abo 6e3roTiBKOBOro 3apaxyBaHHS
Ha iHWWN paxyHok KnieHTa, Bigkputun y baHky (abo B iHwomy GaHKy), Ha nigctasi BigNoBiAHOI
NNaTKHOT IHCTPYKLUiT.
3.19. baHK BUMKOHYye nnaTbkHy onepauito 3 Kynisni, npoaaxy, obmiHy (Kynieni/npoaaxy ogHiei(-oro)
BantoTW/ BaHKIBCbKOro MeTany 3a iHwy(-1uin) npu BiACYTHOCTI B pO3paxyHKax HauiOHanbHOI BanoTn)
iHO3eMHOI BaniTW/6aHKIBCbKMX MeTaniB Ha ymMoBax Ta B MOPSAKY, BU3HAYEHOMY LUMU
MpaBunamu, Ha NigcTaBi HagaHOT KNIEHTOM MNATRKHOI IHCTPYKLIT Npo Kynisnto, npogax abo obmiH
iHO3eMHOI BanioTW/OaHKIBCbKMX MeTaniB Ta 3roan Ha BUKOHaHHSA MNaTiKHOI onepauii, a Takox
HagaHux KnieHTomM OOKYMEHTIB, fKi NiATBEPAXYIOTb HAsABHICTb NiACTaB ANA NpoBefeHHs onepadi,
3a HasIBHOCTI TakMx BUMMOT BiAMOBIOHO 4O YMHHOrO 3akoHogaBcTBa YKpaiHw. lNnaTikHa iHCTpyKUis
HapaeTbca KnieHTom 3a dopmoto, 3aTBepaxeHow B baHky, abo B [oBinbHIM opmi 3
000B’A3KOBUM 3aMOBHEHHAM ODOB’'SI3KOBUX PEKBI3UTIB, Ta 3 BUKOHAHHAM BUMOT, BU3HA4YeHMX N.3.12
uux Mpasun.
MnaTikHi IHCTPYKUIiT Npo KyniBnto, npogax, obmiH iHO3eMHOI BantoTu/6aHKIBCbKMX MeTani.,

Lo Haginwnn oo baxky:
- 3 9:00 po 11:00 3a KMIBCbKMM YacOM — BWKOHYKOTbCA BaHkoM npoTarom MNOTOYHOro
onepawuinHoro gHs;
- nicna 11:00 3a KMIBCbKMM YacOM — BUKOHYIOTbCA BaHKkomM HacTynHoro onepauinHoro aHs.

3a yMOBM HasiBHOCTI TEXHIYHOI MOXIUBOCTI BaHK MOXe MPUUHATU A0 BMKOHAHHS MNNaTiXHY
IHCTPYKUitO NpO KyniBnto, npogax, obMiH iHO3eMHOT BantoTu/6aHKiBCbKMX MeTaniB, Aka Haginwna
0o baHky nicnsa 11:00 3a KMIBCbKUM YacoM, NPOTAroM NOTOYHOro onepawinHoro AH4.
Kynisns, npogax, obmiH iHO3eMHOI BantoTu/6aHKIBCbKMX MeTarniB 34INCHIOETLCA 3a Kypcom abo
KpOC-KypCOM, LLIO BM3Ha4YaeTbCcs baHKOM 3rigHO 3 BMUMOramMmm YMHHOMO 3aKOHOA4ABCTBA YKpaiHu.
Micna BWKOHaHHA nMnaTiKHOI  onepaudil 3  KyniBni, npogaxy abo o6bMmiHy iHO3eMHOI
BantoTu/GaHkiBCbkux MeTaniB baHk Hagae KnieHTy iHbopMaLito B NTMCbMOBIN hopMi Npo BIAOMOCTI,
AKi gaTb 3mory KnieHTy igeHTudikyBaTu BMKOHaHY MnaTikHy onepauito Ta iHdopmauiio npo
oTpumyBa4a (3a HasiBHOCTI TEXHIYHOI MOXMMBOCTI), CyMy MNNaTiKHOI onepauii y BanoTi paxyHKy
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KnieHTa Ta y BanioTi nnaTikHOI onepadii, KypC nepepaxyHKy iHO3eMHOI BamnTWU, CyMy BCiX
KOMICIMHMX BUHaropog Ta 360piB, Lo yTpuMaHi 3 KnieHTa 3a BMKOHaHHA nnaTiXkHOI onepavii garty i
yac MpUUHATTA OO BUKOHAHHS NaThKHOT IHCTPYKLUIT, AaTy BanioTyBaHHS.

Mopsagok iHiuitoBaHHA KnieHTOM AWCTaHUIMHMX NnaTikHMX onepaudid, HagaHHsa 3roguM Ha
BMKOHaHHS MAaTikKHOI onepauii Ta BMKOHaHHA BaHKOM nnaTtikHMX onepadiin 3 Kynieni, npogaxy
iHO3eMHOI BanTU B CUCTEMI AUCTaHUiMHOro obcnyroByBaHHS IHTepHeT-6aHkiHr «CIB-Onliney,
BU3HaYeHu posainom 8 gaHux MNpasun.

3.20. [Ins BMKOHAHHA nnaTikHOI onepauii 3 Kynieni 6e3roTiBKOBOI iIHO3EMHOI BantoTU/GaHKIBCbKMX
MeTaniB Ha BaNTHOMY PUHKY YKpaiHK, y TOMY YMchi 4N norawweHHst 6yab-sikoi 3aboproBaHocTi, y
TOMY u4ucni 3a kpegutamu (oBepapadpTamu) B iHO3EMHINM BantoTi, 3a skumu BaHk BucTynae
KpeauTtopom, KnieHT Hagae 3rogy Ha BUKOHaHHS Takoi nnaTixkKHOT onepadii Ta gopyyvae baHky:
3.20.1. MNepepaxyeatn kowTn 3 [1OTOYHOrO paxyHKy Yy FPUMBHSX Ha BIAMOBIAHUA OGaHKIBCHKUI
PaxyHOK y PpO3Mipi, WO MOTPIOHMN [Nsi BUKOHAHHA NMaTikKHOI onepauii 3 Kynieni iHO3eMHOI
BantoTU/6aHKIBCbkMX MeTaniB (3 ypaxyBaHHAM BCiX nogaTtkiB Ta 36opiB, noB’si3aHuX 3
Kynieneto/npogaxem/oOMiHOM iHO3eMHOI BantoTU/GaHKIBCbKMX MeTaniB, SKWO cnnata Takux
nogaTtkie Ta 36opie nepegdbayvyeHa YMHHUM 3aKOHOAABCTBOM YKpaiHW, Ta 3 ypaxyBaHHSM pO3Mipy
KOMICIiHOT BMHAropoam 3a 34iNCHEHHs KyniBni iHO3eMHOI BantoTM/GaHKIBCbKMX MeTaniB) 3a Kypcom
baHKky Ha oeHb NpoBeAeHHs onepallil.

3.20.2.¥YTpumaTtn i3 cymn B TpuBHAX, sika nepepaxoBaHa KnieHtom (abo cnncaHa BbaHkom i3
PaxyHky 3rigHO 3 ymoBamu umx [lpaBun) Ha KyniBmw iHO3eMHOI BantoTu/6aHKiBCbKMX MeTanis,
KOMiCiiHy BMHaropogay 3rigHo 3 Tapudamu baHky.

3.20.3.Y pasi HagaHHA KnieHToM NnaTikHOI IHCTPYKLUIT Ta 3rogm Ha BUKOHaHHS NnaTikHOI onepadii 3
KyniBni KnieHToMm iHO3eMHOI BantoTW/6aHKIBCbKMX MeTaniB 3 MeTOw noraweHHs Oyab-sKoi
3aboproBaHoOCTI, Y TOMY YuCIi 3a KpeauToM, 3a sikum baHk BUCTynae KpeguTopom, nepepaxyBaTu
TaKy KynreHy iHO3eMHy BanoTy/6aHkiBcbki MeTanu 3 [loTOYHOro paxyHKy B iHO3EMHIN
BantoTi/6aHKIBCbKMX MeTanax Ha rnoraleHHs Takoi 3ab0proBaHoCTi.

3.21. 3a HasiBHOCTi Yy KnieHTa npocTpo4eHoi 3aboproBaHOCTi, Yy TOMYy 4uChi 3a KpeauTom
(oBepgpadtom) B iHO3EeMHiIM BarnioTi, BpaxoBy4M 3abOpProBaHiCTb 3a HapaxoBaHMMWU
NPOCTPOYEHNUMN NpoueHTamu, KnieHT Hagae 3rogqy Ha BUKOHaHHS NnaTikHOI onepauii Ta gopyyae
BaHky KynuTn iHO3emMHy BantoTy 3a Kypcom baHky Ha BantoTHOMYy puHKY YKpaiHu 3rigHo 3
BUMOramu, BusHaveHumu y n. 3.20 umx lNpaBun, Ta nepepaxyBaTtn KynreHy iHO3eMHy BanioTy 3
PaxyHKy B iHO3eMHil BantoTi Ha NnoralleHHsi Takoi 3aboproBaHoCTi.

3.22. 3a HasBHocTi y KnieHTa 6yab-akoi 3aboproBaHoCTi 3a KpeauTOM B iIHO3EMHIN BantoTi, y ToMy
yucni 3a HapaxoBaHWUMKM MPOLIEHTaMW, Ta HAsABHOCTI KOWTIB Ha MOTOYHOMY PaxyHKy y rpuBHAX y
pO3Mipi, HeOOXiAHOMY AONsi MoralweHHs1 3abOoproBaHOCTI 3a TakMM KpeauToM Yy MOBHOMY 06csa3i,
KnieHT Hagae 3rogy Ha BUKOHaHHSA NnaTtikHOI onepadii Ta gopyyae baHky KynuTu iHO3eMHy BanooTy
3a KypcoMm bBaHKy Ha BaniTHOMY pUHKY YKpaiHW y cymi 3aboproBaHoCTi 3a KpeauToMm Ta
nepepaxyBaTu KynneHy iHO3eMHy BanioTy 3 PaxyHKy B iHO3eMHin BantoTi Ha MorawleHHs Takoi
3ab0oproBaHoOCTi 3rigHO 3 BUMOramm, BusHadeHumm y n. 3.20 uux MNpaswun.

3.23. [Ina BUKOHaHHSA nnaTikHOi onepadii 3 npogaxy KnieHTom iHO3eMHOT BantoTu/GaHKIBCbKUX
meTanie 3 lNoToyHoro paxyHky KnieHT Hagae 3rogy Ha BUKOHAHHS TakOl NnaTiKHOI onepauii Ta
nopy4yae baHky:

3.23.1.MepepaxyBatn 3 [1OTOYHOrO paxyHKy B iHO3eMHin BantoTi/6aHKIBCbKMX MeTanax Ha
BiANOBIAHMA GAHKIBCbKMN PaxyHOK CyMy iHO3eMHOI BanoTu/6aHKIiBCbKMX MeTanis, WO nignsarae
NpoAaxy.

3.23.2.YTpmaTK KOMICINHY BUHAropogy B FpUBHAX Yy po3Mipi, Bu3HavyeHomy Tapudammu baHky, 3
KOLWITIB, OTpUMaHWX Big Mpogaxy iHO3eMHOI BantoTW/GaHKIBCbKMX MeTaniB, 0O MOMEHTY iX
3apaxyBaHHs Ha [MOTOYHWI paxyHOK Y rPUBHSX.

3.24. baHK He Hece BiANOBIAANbHOCTI 3a HEBUKOHAHHS abo0 HeHaneXHe BUKOHAHHA NNaTiKHOI
onepauii 3 nepekasy KOLWTiB/OaHKIBCbKMX MeTaniB Ha nigctasi HagaHoi KnieHTom nnaTtikHOl
IHCTPYKUji, SIKWO ue cTano HacnigkoM 3asHayeHHs KnieHToM XMOHUX (MOMUMKOBWUX) PEKBI3UTIB
NNaTiXXHOT IHCTPYKLUIT, HecBoeYacHOro nonepeXeHHsa baHky LLoa0 3MiHM CBOTX PeKBi3UTIB.

3.25. Akwo roTiBka He Gyna nepepaxoBaHa KnieHTOM Yy npuMilieHHi BigaineHHa baHky nig
KOHTponem npauiBHuka baHky, To npeTteHsii Big KnieHTa woao sigwkogysaHHsa baHkom HegocTadi
He NpuMnMatloTbCA.

3.26. Y pasi nopyweHHs BaHKkoM CTpOKiB BMKOHaHHS MnaTiKHUX orepaudin BignoBigHO [0 UUX
lMpaBun Ta HOpM YMHHOro 3akoHoaascTBa, baHk cnnayye KnieHTy neHwo B po3mipi 0,1 BigcoTka
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CyMU NMPOCTPOYEHOro NfaTexy 3a KOXHUA AeHb NPOCTPOYEHHS, ane He binbwe 10 BigcoTkiB cymun

nnaTiXkHOT onepadii, BignosigHo Ao 3akoHy YkpaiHu «[1po nnaTikHi nocnyrmny.

3.27. baHk Mae npaBo 3akputu [oTouHMA paxyHoK KnieHTa Ta NpunMHUTK Ail0 BigNoOBigHOMO

HoroBopy 3a lNpogyktom BaHKy y Takmx Bunagkax:

- Ha migcTaBi 3asBKM Ha 3akpuTTs [MOTOYHOrO paxyHky, nogaHoi KrieHtom;

-y BuMNagKy HeBUKOHaHHA KnieHToM 3060B’A3aHb, nepenbadeHmx ummu [MpaBunamu Ta/abo
BignosigH1m Jorosopom 3a MNpoayktom baHky;

-y pasi HasBHocTi y KnieHTa npocTpoyeHoi 3aboproeaHocTi nepea baHkom 3a [loroBopowm;

-y pasi 3aKiHYeHHs1 TEPMIHIB JOKyMEHTarbHO NigTBEPAKEHOro 3aKOHHOro nepebyBaHHsa KnieHTa Ha
TepuTopii YKpaiHn, y Bunagky sikwo [orosip yknageHo i3 4oisnyHo 0coboto-Hepe3naeHTomMm;

-y pasi CMepTi BNnacHUKa paxyHKy - pisnyHOi ocobu - Ha nigcTaBi OTPMMaHOro CBigouTBa MNpo
cmepTb [MOTOYHMIM paxyHOK 3aKpMBaETbCA | 3anMWIOK KOLWTIB/GaHKIBCbKMX MeTaniB (3a
HasiBHOCTI) 3apaxOBYETbCS Ha paxyHOK 3 OOniky KOLWTIB 3a Heailn4MMyn paxyHkamn (6e3
HapaxyBaHHSA MPOLEHTIB Ha 3anuOK TakuMX KOLITIB) Ta OOMIKOBYETbCS MNPOTSArOM CTPOKY
HabyBanbHOI OABHOCTI 4O AaTu BMMMATK KOLWITIB cnagkoemMuto(sim)/ iHwum ocobam Ha nigcrasi
AOKYMEHTIB, BU3HAYEHNX 3aKOHO4ABCTBOM YKpaiHu;

-Ha nigctaBax, nependayYeHnX YMHHMM 3aKOHOAABCTBOM YkpaiHu, ummun [MpaBunamu Ta/abo
Mpoayktom BaHky.
baHk He mMae npaBa 3a 3aaBo KrieHTa 3akpuT MOTOYHUIA paxyHOK, SIKLWLO FPOLLOBI KOLUTMH,

pO3MillleHi Ha BiQNOBIOHOMY paxyHKy, 3amMopoxeHi abo chiHaHCOBI onepauii 3a BiaNOBIgHWMM

paxyHKOM 3yrnUHEHI BiANOBIAHO 00 3aKOHOO4AaBCTBA 3 NUTaHb DiIHAHCOBOrO MOHITOPUHTY.

baHk 3a HasiBHOCTI KowTiB Ha [TOTOMHOMY paxyHKy, KM 3aKpMBaAETLCS Ha NigCcTaBi 3asBU Npo
3aKpUTTA NOTOYHOrO paxyHky KnieHTa, 34iiCHIOE 3aBepLuarnbHi onepaLii 3a paxyHKOM (3 BUKOHaHHSA
NNaTKHUX IHCTPYKUIN CTAryBadis, BUMNMaTU KOLITIB rOTIBKOK, MepepaxyBaHHS 3alnuLLKy KOLUTIB)
3rigHo i3 3asaBoto KrnieHTa.

[aToto 3akpnTTa MNMOTOYHOro paxyHKy € AeHb HagaHHs KnieHTom 3assu o baHky, skwo Ha
MoToyHoMy paxyHKy KnieHTa Hemae 3anuwky kowTiB. [daToto 3akputta [MOTOYHOro paxyHky
BBa)XXaeTbCSA HACTYMHWI Micnsl NPOBEeAEHHSI OCTaHHbOI onepauii 3a UMM paxyHKoM pobounii OeHb,
AKWO Ha MNMoTo4YHOMY paxyHKy KrieHTa € 3anuuok KoLTiB.

BaHk 3akpuBae [loTouyHW paxyHOk Ta Buaae KnieHTy [OoBiAKY MpPO 3akpUTTA paxyHKy
6GEe3KOLITOBHO i3 3a3Ha4YEHHSIM A4aTh 3aKPUTTSA PaxyHKy.

3.28. MNpn posipBaHHi (NpunuHeHHi Aaii) BignosigHoro [dorosopy 3a [lMpogyktom BaHky KnieHT

3000B'a3aHMN 3aKpuUTK [TOTOYHUIM paxyHOK, nogaBwun Ao baHky OOKyMeHTW, Wwo nepeabadveHi

YMHHUM 3aKOHOOABCTBOM YKpaiHu Ans 3akputtsa [loTodHOro paxyHky. 3akputta [MoTo4yHoro

paxyHKy 30iACHIOETbCS BUKIMIOYHO 3a YMOBM MOBHOro pospaxyHKy KnieHTa nepen baHkom wono

cnnatu nocnyr 3a obcnyroByBaHHs [10TOYHOro paxyHky, BignosigHo Ao Tapudis BaHky.

3.29. CtopoHn gomoBunucb wWo baHk mMae npaBo BUKOHyBaTW MnaTikHi onepauii 3 Kynisni,

npogaxy Ta 0OMiHy iHO3eMHOT BantoTn/6aHKIBCbKMX MeTarniB 3 METOLO noralleHHsi 3aboproBaHoOCTi

nepen baHkom 3a kpeanTHUMKM Ta ByAb-AKMMM IHLWIMMK 4OroBOpamMu, yknageHuMmm mik KnieHtom ta

BaHkom, 6e3 oTpMMaHHs AOKYMeHTIB Big KnieHTa.

3.30. baHk Mae NpaBo BuMaraTtu posipBaHHs [JoroBopy B HAaCTYNHUX BUNagKax:

1) Y pasi BigCyTHOCTI onepadin 3a paxyHkoM KnieHTa npoTarom ogHOro poky (Okpim onepadin 3i

cnncaHHa baHkoM KOMICIHOT BMHAropoau 3a HagaHi nocnyri/BUKOHaHI onepauii, 3apaxyBaHHS

BbaHKOM HapaxoBaHWX MPOLIEHTIB Ha 3anuLIOK KOLUTIB, SKLIO Taki Manu micue) Ta 3a BigCyTHOCTI

3anuLIKy Ha paxyHKy.

2) Y pasi BigcyTHOCTI onepaui 3a paxyHkoM KnieHTa npoTarom TpbOX POKiB NOCMifb (OKpiM

onepauin 3i cnucaHHsa baHkOM KOMICIMHOT BMHAropoAu 3a HafdaHi NoCnyrn/BMKOHaHI onepadir,

3apaxyBaHHs BaHkOM HapaxoBaHMX MPOLUEHTIB Ha 3anuLIOK KOLWTIB, AKWO Taki Manu micue) Ta 3a

HasiBHOCTI 3aNULLIKy Ha paxyHKy He3anexHO Bif CyMU TAKOro 3anmLuky.

3) B iHWKX BUNagkax, BCTaHOBeHUX [JoroBoOpoM Ta YNHHUM 3aKOHOAaBCTBOM.

3.30.1. BaHk mae npaso BiamoBMTUCHL Big [doroBopy Ta 3akputu [loToyHun paxyHok KrieHTa B

HaCTyMNHWUX BMNagkax:

1) Y pasi BigcyTHOCTI onepauin 3a paxyHkoM KnieHTa npoTArom TpbOX POKiB MOCMifb (OKpiM

onepauin 3i cnucaHHsa baHkoOM KOMICIMHOT BMHAropoAu 3a HadaHi NoCnyrn/BMKOHaHI onepadir,

3apaxyBaHHs BaHKOM HapaxoBaHMX MPOLEHTIB Ha 3anuLLOK KOLITIB, SKWO Taki Manu micue) Ta 3a

BiJCYTHOCTi 3anULLKYy rpOLLIOBUX KOLUTIB HA paxyHKY;

45



MpaBuna HagaHHA nNaTthkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcisi 4.1 B peaakuii 3MiH)

2) Y pasi HasiBHOCTI nigcras, nepegbadeHnx 3aKkoHO4ABCTBOM 3 MUTaHb DiHAHCOBOIO MOHITOPUHIY.
3anuuwok kowTiB 3 NoToyHoro paxyHky KnieHTa noBepTtaetbca KnieHTy B nopsigky, BU3HAYEHOMY
HOpPMaTMBHO-NPaBOBUM akTOM HauioHanbHOro 6aHky 3 nuTaHb PiHAHCOBOrO MOHITOPUHTY.

3) Y pasi HasiBHOCTI niacTtas, nepeabadeHmx MNogaTkoBMM KogeKcoM YKpaiHu. 3anuiok KowTiB 3
lNoTouHoro paxyHky KnieHta noBepTaeTtbca KnieHTy BignosigHo 00 BuMMor ogaTkoBOro kogekcy
YkpaiHu.

3.30.2. MNpo Hamip BigMmoBMTUCE Big Jorosopy, posipeaTn Jorosip Ta 3akputu MNMOTOYHMI paxyHOK
baHk nosigomnae KnieHTiB LWNASXOM HagcwunaHHSa  BigNOBIAHOMO MNOBIAOMMEHHS Ha HoOMep
MOOINbHOro TenegoHy, Wo BkasaHuMi B onuTyBanbHuky KrnieHta abo B [dorosopi 3a lNMpogyktom
BaHky, abo Ha 3apeecTtpoBaHuii Homep KnieHTa, abo nowToto Ha agpecy KnieHTa, abo wnsaxom
noro posmiwieHHa Ha OdidinHomy canti baHky Ta/abo Ha iHbopMaLiHMX CTeHA4aX Y NPUMILLEHHAX
baHky. Axkwo KnieHT He HagacTb MUCLMOBMX 3anepedeHb LWoAO pPo3ipBaHHA BiAMNOBIAHOMO
Horoeopy abo y BMnagKky HeoTpMMaHHs Bignosigi Big KnieHta (y T.4. NOBEPHEHHS NUCTa) NPOTAroM
30 (TpnouaTtn) kaneHgapHuxX AOHIB Big AaTu BignpasfeHHs BbaHKom BignoBiAHOrO MOBIAOMIIEHHS,
po3miweHHss Ha OdiuinHomy canti baHky Ta/abo Ha iHdopmauiiHMX CTeHOax Yy MPUMILLEHHNAX
baHky, baHk Ha 31-1 kKaneH4apHUIN OeHb 3aKpMBae pPaxyHOK, a AOroBip BBaXKaeETbCS PO3ipBaHMM.
3anuwok koL TiB/6aHKIBCbKMX MeTaniB, WO € Ha TaKoMYy paxyHKY:

- NepepaxoByETbCA Ha paxyHOK 3 ObONiKy KOLWTiB/OaHKIBCbKMX MeTasiB 3a HegilouMMyn paxyHKkamm
Ta nicnsl 3aKiHYeHHs1 CTPOKy HabyBanbHOI OABHOCTI ANS PYXOMOro MarHa 3rigHO 3 YUHHUM
3akoHoAaBcTBOM (5-TM pOKiB) 3 AHS 3apaxyBaHHA KOLITIB/GAHKIBCbKMX MeTaniB 3 Heail4mx
paxyHkKiB 3apaxoByeTbcs y agoxoau baxky (3rigHo n. 3.30., nn. 1) n. 3.30.1 MNpaswun), abo

- noepTaeTbecs KnieHTy B nopsiaky, BU3HAYEHOMY HOPMaTMBHO-MPaBOBMM akToOM HauioHanbHoro
6aHKy 3 nNUTaHb (PiHAHCOBOrO MOHITOPUHrY (3rigHo nn. 2) n. 3.30.1 lMpaBun, y BUNagKy HasBHOCTI
nigctas, nepenbayeHnx 3aKOHOAABCTBOM 3 MUTaHb DiIHAHCOBOrO MOHITOPUHTY), abo

- noBepTaeTbca KnieHTy BignosigHO go Bumor lMogaTkoBoro kogekcy YkpaiHu (3rigHo nn. 3) m.
3.30.1 MNpaewun, y BUNaaKy HasiBHOCTI NigcTas, nepeabaveHnx NogaTkoBMM KOAEKCOM YKpaiHu).

3.31. NMopsapok 3miHn Tapudcie Ha o6cnyroByBaHHA [OTOYHOro paxyHKy.

3.31.1.baHk mae npaBo iHiuitoBaTh 3MiHy Tapudis Ha obcnyroByBaHHA [1OTOYHOrO paxyHKy,
nonepeaHLo nosigoMmeLLK Npo Le KnieHTa He nisHiwe, Hix 3a 30 (TpuauaTb) kaneHgapHux gHiB 4o
AaTn BrPOBaMKEHHA TakMX 3MiH LUMASXOM PO3MILLEHHST BiONOBIAHOMO OrofioLEHHS NPO 3MiHW Ha
iHbOpMaUiNHUX CTeHAdax, O 3HAXOAATbCS Y MPUMILLEHHAX BigaineHb baHky, Ta Ha OdiuiniHomy
canti baHky cib.com.ua. BkasaHuii CTpoK Ons iH(POPMYBaHHA MOXE He 3acTOCOBYBaTUCA Y
BUMaAKax MOKpaLLEHHS YMOB OOCIyroByBaHHSA Ta/abo 3meHLieHHs TapudiB. Y Takmx Bunagkax
BaHk Mae npaBo iHiuitoBaTn 3miHY Tapudis Ha ob6cnyroByBaHHSA MOTOYHOIrO paxyHKy, nonepegHbo
nosigommBwKn npo ue KnieHTa He nisHiwe, HiX 3a 1 (oAWH) KaneHoapHUM OeHb A0 Aatu
BMNPOBaKEHHST TakuMX 3MiH LUMAAXOM pPO3MIlLEHHS BIiANOBIOHONO OroSIOWEHHS MNPO 3MiHKM Ha
iHpopMaLiNHNX CTeHAax, WO 3HaxXo4ATbCs Yy NpUMILLEHHAX BigdineHb baHky, Ta Ha OdiuinHomy
cawnTi baHky cib.com.ua.

Hogi Tapudu BeBaxkaroTbCsl noromkeHMmn KnieHtom, SIKLLO OO0 AaTh iX BNPOBAMXEHHSA OCTaHHIN He
3BepHyBcA 00 baHKy 3 nNMCbMOBOK 3asBOI0 MPO MPUNUHEHHA Ail BignosigHoro [oroBopy 3a
MpoaykTom BaHky Ta 3akpuTTA [MOTOYHOro paxyHky.

3.31.2.Akwo iHwe He nepenbayeHo ymoamu [oroesopy 3a [llpogyktom baHky, OO BiAHOCWH
CTopiH, wo BuHMKNK 3a [JoroBopom 3a lNMpoaykTtom BaHky, 3aCTOCOBYOTECHA YMOBU LLIOAO 3acTaBu
ManHOBMX NpaB Ta BiACTYNSEHHA MaWHOBWUX MpPaB Ha OTPUMAHHS POLLOBUX KOLUTIB/GaHKIBCbKMX
MeTanis, aki BuknageHo B n. 2.15 uux Mpaswun.

4. NOCNYru 3 BiIgKPUTTA, OBCITYTOBYBAHHA TA 3AKPUTTA NOTOYHUX PAXYHKIB 3
BUKOPUCTAHHAM NIATDKHOI KAPTKU

4.1. baHk Bigkpuae KnieHty ana snacHux notped MNoToYHUn paxyHOK 3 BUKOPUCTAHHAM NNaTipKHOT
KapTKn, OOpMITIOE OCOBUCTUI NNAaTKHUIW IHCTPYMeHT — KapTky, nepcoHanisoBaHy baHkom (BaHk
Bonogie iHdopmauieto npo Oepxatens Kaptku), Ta MIH go Hel (wnsgxom HagcunaHHa SMS-
noBigoMneHHs Ha PiHaHcoBuN Homep TenedoHy [epxatensa KapTkn 3a ocOGMCTMM 3BEPHEHHAM
Hepxatensa po KoHTakT-ueHTpy baHKy), a Takox 3abesnedye 30iIMCHEHHA pO3paxyHKiB 3a
Onepauisimu, SKi 30iINCHIOITLCA 3@ 4ONOMOroK NNATKHOMO IHCTPYMEHTY, 32 BKa3aHUM paxyHKOM Y
nopsgky, nepegbayvyeHoMmy 3akoHOO4aBCTBOM YKpaiHu, uumu [pasunamn, [doroBopom 3a
Mpoayktom BaHnky Ta Tapudamn baxky. MNepen yknageHHsm Jorosopy baHk o3Hanomstoe KnieHta
3 ymoBamu [loroBopy 3a lNpogyktom BaHky, unmn MNMpasunamu, Tapudamu BaHky Ta npasunamm
KOPUCTYBaHHA NNaTiKHUMW KapTkamu, Wo € gogatkomM Ao uux MNpasun. baHk posmillye 3a3HayeHi
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AoKyMeHTM Ha OdiuinHomy canTi baHky gna camocTiiHoro o3HanomneHHs KnieHtom abo Hagae
KnieHTy B nanepogin dopmi npn ocobuctomy 3sepHeHHi KnieHta go BiggineHHst baHky abo Hagae
KnieHTy 3a [OonoMorow TexHiYHMX 3acobiB eneKkTPOHHMX KOMYHIKauiin 3a yMOBM HAsiBHOCTI
TEXHIYHOI MOXITMBOCTI BaHky.

4.2. baHk BigkpuBae KnieHTy [lOTOYHMIA paxyHOK 3 BUKOPUCTAHHAM MNaTKHOI KapTKM B
HauioHanbHin BantoTi YKpaiHu abo B iHO3eMHi BamnoTi Ha CTPOK Ta YMOBaX, BMU3HAYEHMUX
Horosopom 3a [Mpogyktom baHky Ta ummu [NpaBunamn, Ha nigctasi 3assu Npo BiAKPUTTS
MOTOYHOrO paxyHKy Ta Buaady nnaTikHOI kapTku (gani — 3asea). YknageHHs [oroeopy 3a
Mpoayktom BaHKy 34INCHIOETLCA WIAXOM NpurHATTA (akuenTty) KnieHtom nponosuuii (odepTn)
BaHky yknactu signosigHuin [orosip, wo mictutbesa B 3assi ([1ponosuuii). Jorosip 3a lNMpoagykrom
BaHky Mix BaHkom Ta KnieHTOM € ykrnageHum i3 MOMeHTY npuiHATTA BaHkom Big KnieHta 3assu,
sKa € akuentom KnieHta Ha nponosuuito (odepTy) yknageHHs [orosopy Ha ymoBax [lpasun Ta
Tapudie baHky. 3asBa BBaXaeTbCs MPUUAHATOK BaHkoM i3 MOMEHTY npoCTaBfEeHHSA
yNnoBHOBa)keHO0 ocoboto baHky BignosigHoi BigmiTkm Ha 3asasi KnieHta. [Hem BigkputTA
lMoTOYHOro paxyHKy 3 BMKOPUCTaHHAM MNNaTiKHOI KapTku KnieHTa BBaXaeTbCsA [aTa, BM3HAYeHa
ymoBamu BignosigHoro [orosopy 3a [llpogyktom baHky. [MOTOYHI paxyHKM 3 BUKOPUCTAHHAM
NNaTiKHOI KAapTKM MOXYTb BigKpmBaTMCca 3akOHHUMW npencTtaBHUkamu abo [JosipeHnmn ocobamu,
B LbOMY pas3i Nopsig4oK BiAKPUTTS Ta BUKOPUCTaAHHS TakuMX paxyHKiB BU3HAYaeTbCHA BignoBigHO A0
YMHHOIO 3aKOoHo4aBCTBa YKpaiHMu.

4.3. B pamkax yknageHoro [Jorosopy 3a [lNpogyktom baHky BaHk odopmnsie Ta Hagae KnieHTy
MnatixHy kapTky Ta MNIH go Kaptkn. KapTka HagaeTbcst ocobucto [depxatento Kaptku, a y pasi
odopmMmneHHsa [Mpoaykty «[OuTada kapTka» - 3aKOHHOMY NPEenCTaBHMKY, SIKWA € BITACHWKOM
PaxyHky. MNIH HagaeTbca baHkom Odepxatento KapTtku, a y pasi odhopmneHHs MNpoaykty «OuTtada
KapTka» - 3aKkOHHOMY NpeacTaBHUKY, SKUA € BNacHMKOM PaxyHKy, LWNSAXOM HaacunaHHa SMS-
noBigoMneHHd, ske mictute [1IH, Ha Homep ®iHaHcoBoro TenedoHa [epxatena Kaptkw/
3aKOHHOro NpefcTaBHUKA, SKUN € BNACHMKOM PaxyHKy, 3a 0COBUCTMM 3BEpHEHHAM A0 KoHTakT-
ueHTpy baHky.

4.4. MNnatixkHa KapTka € BnacHicTio baHky (HagaeTbca KnieHTy B KOPUCTYBaHHS), EMITYETLCS Ha
im'a Knienta abo Ha im'a Jepxatena [JogatkoBoi KapTkn, sikomy KrnieHT HagaB NOBHOBaXEHHS Ha
BUKOHaHHS onepauii 3 BUKOPUCTaAHHAM KapTkm 3a paxyHOK KOLUTIB, WO 3HaxXogsaTbCA Ha Moro
lMoTO4YHOMY paxyHKy 3 BMKOPWUCTAHHSM MAaTiKHOI KapTku. MnaTtikHa kapTka Moxe OyTn iMmeHHOoH
(MiCTUTb PEekKBI3NTK, WO HAHECEHI Ha Hel B rpadiyHoMy abo eneKkTpoHHOMY BUMMSAi, 30Kpema, iMm'a
Ta npissuwe Oepxatens uiei Kaptkm — BnacHuka paxyHky abo [doipeHoi ocobun) abo HeiMeHHOo
(MnTTEBOrO BUNYCKY) (HE MICTUTL HaHEeCeHWX Ha Hel iMeHi Ta npissuwa [depxartens uiei Kaptku,
npu ubomy aAns ineHtudikauii Jepxatensa BUKOPUCTOBYETLCA HOMeP Uiel [naTikHOT KapTku, aKuin
3aKpinnoeTbes 3a MNMOTOYHMM paxyHKOM 3 BUMKOPWUCTAHHSAM MIaTKHOI KapTKW, BIOKPUTUM Ha iM’'s
BnacHuka paxyHky).

MnaTtikHa kapTka HagaeTbca ocobucto Oepxatento KapTku, a y pasi obopmneHHs MNpoaykry
«dntaua kapTka» - 3aKOHHOMY nNpPeacTaBHUKY, SIKMA € BriaCHMKOM PaxyHKy, B TuMyacoBe
KOPUCTYBaHHSA Ha yMmoBax, BcTaHoBMeHux [loroBopom 3a MNMpoayktom baHky Ta NpaBunamuy, i Hi 3a
akux obctaBnH He wMoxe ©OyTu nepefaHa iHWUM ocobam, 3a BUKIOYEHHAM BUNagkis,
nepenbayeHnx YNHHMM 3aKOHO4ABCTBOM YKpaiHu. KapTka noBnHHa OyTun noeepHyTa B baHk nicns
3aKiH4eHHs CTPOKY 1 aii abo mocTpokoBo npu GaxaHHi KnieHTta/OepxaTtens KapTku BigmoButmcs
Bi, KOPUCTYBaHHSA Heto, abo 3a BuMororo baHky B pasi il BukopuctaHHs abo cnpobu BUKOPUCTaHHS
He y BignosigHocTi 3 [loroBopom 3a lNpoayktom BaHky Ta MNpaBunamn. baHk mae npaso y 6yab-
SAKUA MOMEHT Ha CBIi po3cyq 3ynuHUTK abo NpunuHUTK NpaBo KnieHTa Ha BUKOpUCTaHHS KapTku B
pasi nopyLweHHsa KnieHToM yMOB 1T BUKOPUCTaHHS, BU3HadYeHnx [Jorosopom 3a npoayktom baHky Ta
unmu MNpaBunamn, a Takox BigmoBuTU KnieHTy y HagaHHi KapTku, HagaHHi KapTkm Ha 3aminy
paHiwe BuaaHoi KapTku y pasi nopyweHHa KnieHTom 6yab-akmux ymoB [orosopy 3a lMpogyktom
BaHky Ta/abo Npasun.

4.5. ImeHnHi MnatixHi kKapTkn HagatoTbea Ldepxatento Kaptkm, a y pasi odopmneHHsa Npoaykty
«dntaya kapTka» - 3aKOHHOMY NPeACTaBHMKY, SKUAW € BMACHUKOM PaxyHKy, nig po3mnucky,
npotarom 10 (gecsatn) poboumx OHiB 3 AHS yknagaHHs [orosopy 3a lNMpogyktom BaHky/HagaHHSA
BignoBigHoI 3asBK Ao baHky (Lwono nepeodopmneHHsa KapTku, Bunycky gogaTkosoi KapTku ToLwo),
a HeiMmeHHi [naTixHi KapTkn (MUTTEBOrO BUMNYCKY) - ofpasy nicra yknagaHHA [orosopy 3a
Mpoaoyktom baHky/HagaHHA BignosigHoOT 3asBu A0 baHky (wogo nepeodopmrieHHa KapTkw,
BMNYCKy popatkoBoi KapTku Towo), 3a yMOBW BHeCeHHs KrieHTom Ha [1oTO4HWMA paxyHOK 3
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BUKOPUCTAHHAM MMaTKHOI  KapTKM  CyMM  KOWWTIB  He3HmKXyBanbHOro 3anuiky (SKWO BiH
BCTaHoBNeHun Tapudammn) Ta cnnaTn KOMICiMHOI BUHaropogm BignosigHo oo Tapudie baHky.
4.6. NnaTtikHa KapTka BWOAETbCA Ha BU3HayYeHUW cTpok Aii. MNMepesunyck (nepeodopMreHHs)
InaTtiXkHOI KapTKM Ha HOBUW CTPOK MOXE 3AiMCHIOBaTUCA 3a 3asaBor KrnieHTa, Wwo nogaetbcsa Ao
BiodineHHs baHky 3a BcraHoBneHow baHkom dopmoto, abo, ans [loTo4HWMX paxyHKiB 3
BMKOPUCTAHHAM NNaTiKHOI KapTKW, SKi 06CryroBylOTbCA B pamkax 3apniaTtHOro npoekty, - 6es
noAaHHA Takoi 3asBM BignoBigHO A0 yMoB n. 4.18.2 uux MNpasun. MNpu ubomy, KnieHT 3060B’a3aHui
cnnatutn baHKy BigMOBIgHY KOMICIMHY BMHaropogy 3a 3amiHy (nepeBunyck) lMnaTikHOI KapTKu
Ta/abo obcnyroByBaHHsl [TOTOUYHOrO paxyHKy 3 BMKOPUCTAHHSAM MNaTKHOI KapTKM BignosigHO OO0
Tapudis baHky.
4.7. Kapmka sukopucmosyembcsi O
- BCTaHOBNEHHA ocobu (igeHTudikauii) KnieHTa npu 34iINCHEHHI OCTaHHIM  onepauii 3
BUKOpPUCTaHHAM KapTku;
- iHiLitoBaHHA nnaTikHMX Ta/abo iHWKMx onepauin (B T.4. onepauin 3 6e3roTiBKOBOI onnatu 3a
ToBapu Ta/abo nocnyru, siki HAQATLCA TOProBUSAMM, B T.4. B Mepexi IHTEpHET, 3 nepekasy KOLWTiB
3 KapTKM Ha KapTKy Ta 3i cBOro oTo4yHOro paxyHky 3 BMKOPUCTAHHAM MNATXKHOI KAPTKM Ha iHLUI
BMacCHi paxyHK1 Ta Ha paxyHKW iHLWKX OCi0, 3 OTPMMaHHSA roTiBKOBMX KOLWTIB B GaHKOMaTax Ta kacax
BaHky abo iHLWKMX BaHKIBCbkUX yCTaHOBAaX, Ae po3MilleHuin norotmn MNnaTixkHOI cuctemun, onepaduin
B NnaTikHMX npuctposix 3i 3amiHn [MIH-kogy, nepernagy iHdopmadil Npo 3anuoK KOLWTIB Ha
paxyHKy TOLLO);
- iHiUitOBaHHS NNaTiKHMX oOnepauin 3 BHECEHHA Ta 3HATTA [OTIBKOBMX KowwTiB 4vepe3 POS-
TepMmiHan B Kaci baHky/3HATTA roTiBkOBMX kowWTiB Yepe3d POS-TepmiHan B Kaci iHWMX GaHKIBCbKNX
YCTaHOB, 3HATTA roTiBKMN Ha Kaci (3a POS-TepMiHanom) Toprosoi Touku (MarasuH, A3C, anTeka).

MIH sukopucmosyembcs 01si:
- nigTBEpMXKEHHs TpaH3akuii 3a MNMOTOYHMM paxXyHKOM 3 BMKOPUCTaAHHSM MNATDKHOI KapTKW, LWO
iHiuinoBaHi KapTkolo;
- AN BCTaHOBIEHHs ocobu (iaeHTudikauii) depxatena KapTku nig 4ac 3gincHeHHa onepauin 3
BUKOPUCTaHHAM KapTku.
4.8. 3 meTol0 3abe3neyeHHs BIgMOBIOHOrO PiBHA ©e3nekn 34iNCHEHHSI MNaTikHMX Ta/abo iHWnX
onepauin 3 BukopucTaHHaM KapTok, baHk Mae npaBo BCTaHOBUTU cneuianbHi ABTOpU3aUinHi
nimitTn Ha KapTkm, a came perrnameHTyBaTM Ha BU3HAYeHW nepioq KinbkicTb Onepauin, cymy
ofgHiel onepadii Ta 3aransbHy cymy Onepauin, perioH Ta cnocid BukopuctaHHsa KapTtku, obmexyeaTn
30iINCHEHHA NEeBHWUX BWAIB onepauii, 3abopoHATU NPOBEAEHHSA ornepauin Ha KOPUCTb MNEBHUX
KaTteropin TOproBuUiB TOWO, Ta B OAHOCTOPOHHLOMY MOPAOKY 3MiHIOBATM BCTaHOBIIEHI
ABTOpM3aUiNHI NiMiTK B ByAb-AKMN MOMEHT, HE3anexHo Big Toro, Yn 6ynu 3miHeHi ABTOpuU3aUinHi
nimitn KnieHtoMm Ha iHgmeigyanbHi nimitn. MNepenik, po3mMip Ta cnocodbu 3miHn ABTOpU3aLINHNX
nimiTiB, BCTaHOBMNEeHNX BaHkoMm, onpuniogHeTbea Ha OdidinHomy canTi baHky Ta [OBOAMTLCA
KnieHty nepeq yknagaHHam [orosopy. KnieHT mMae npaBo BCTaHOBUTU iHAMBIQyanbHi NiMiTU Ha
KapTky, npu uboMy iHOMBIAYanNbHI AiMITM HE MOXYTb MEPEBULLYBATU FPAHUYHUX RIMITIB, AKi Mae
npaeo BcTtaHoBnoBaTn HBY BignosigHO Ao 3akoHogaBcTBa YKpaiHu, [naTtikHoi cuctemn, Ha Gasi
Aakoi emiToBaHo KapTky Ta/abo BM3HayeHux obmexeHb baHky. |Hdopmauis Woao 3miHm
ABTOpM3aUinHMX NiMiTiB Ha KapTkn nybnikyetbca Ha OdiuinHomy canTi BaHky.

KnieHT MOXXe BCTaHOBNIOBATKY iHOMBIAYASbHI NIMITK LLUNAXOM:
- CaMOCTIMHOrO BCTaHOBIEHHSA BIAMOBIAHWX NiMITIB/ BCTaHOBMEHHA abo 3HATTS nNepeBipku
CVV2/CVC2 3a gonomMoro 3BepHeHHs1 40 KOHTaKT-UeHTpy - 4ns 3MiHu Ha cTpok Ao 30 (TpuausTu)
KaneHgapHux OHiB;
- CaMOCTIMHOrO BCTAHOBMEHHS BIiAMOBIAHMX MNiMITIB/BCTAHOBMNEHHA abo 3HATTA nepeBipku
CVV2/CVC2 3a gonomorot 3anuty yepes Yart-601T baHKky — Ans 3MiHM Ha BU3HA4YeHUn CTpok abo
Ha MOCTIWHIN OCHOBI 3 ypaxyBaHHAM obMexeHb, BCTaHOBMNeHMX baHkowm;
- HapgaHHa p[o baHky 3aaBM Ha BCTAHOBMEHHS/3HATTA NiMITIB/BCTAHOBMNEHHA abo 3HATTA
nepesipkn CVV2/CVC2 (onsa 3miHM Ha NOCTINHIN OCHOBI A0 3aKiHYeHHS CTPOKY Ail KapTku, Ha Aky
BCTAHOBNEHO nimiT/nepesipka CVV2/CVC2, abo [0 MOMEHTY HanucCaHHs HOBOI 3asBuM Ha
BiANOBIAHY 3MiHY);
- MpW KOPUCTYBaHHI MOCNYrol AUCTaHUINHOrOo obcnyroByBaHHA 4Yepe3 IHTepHeT-6aHkiHr «CIB-
Online» KnieHT MOXe CaMOCTIMHO 3AiNCHIOBATU YNpaBMiHHA iHAOMBIAyanbHUMW niMiTaMyn 3
ypaxyBaHHsIM OOMeXeHb, BCTaHOBNEHNX BaHkoMm.

Mpun ubomy, yknagaHHam Jorosopy 3a Npogyktom BaHky KnieHT nigTBepaXye cBoe nonepeaHe
O3HaNOMIEHHA 3 nepernikoMm, po3MipoM Ta cnocobamu 3MiHM ABTOPU3ALINHUX RiMITIB,
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BCTaHOBMNeHMX baHKoM, a TakoX 3asHayae Npo CBOE MOBIOOMIIEHHA MPO iCHyBaHHS PU3KKIB,
noes’d3aHMx 3i 30inNblieHHAM 3a piweHHaM KnieHTa nimitiB Ha npoBegeHHs Onepaudin 3
BUKOpUCTAHHAM  KapTku/3HaTtTam nepeBipkm CVV2/CVC2, Ta 340iMCHEHHaAM ain woao
3MiHW/30iNbLUEHHS NiMiTiIB Ha NpoBeAeHHs Onepauin 3 BUKOpPUCTaHHAM KapTku /3HATTS nepeBipku
CVV2/CVC2 Hagae baHky 3rogy Ha NpuiHATTS Ha KnieHTa 6yab-sKnx pu3ukiB, NOB’SI3aHNX 3 TaKUM
pilweHHAM Ta gismn KnieHta i nigTBepaXye NpUNHATTA Ha cebe 6Ge3yMOBHOI BiAMOBiAaNbHOCTI 3a
Oyab-ski Hacnigkn npoBegeHHA Onepauin 3 KapTkoto, Wwo O6ynu 34iMCHEHHI Npu 3MiHi/36inbLeHHI
nimiTiB Ha npoBegeHHs Onepauin 3 BUkopuctaHHaM KapTku /3HATTI nepesipkun CVV2/CVC2.

4.9. BukoHaHHA BaHKOM nnaTiKHMX onepawin 3i CNMCaHHA rPOoLLIOBMX KOLWWTIB 3 [MOTOYHOro paxyHky
3 BUKOPUCTaAHHAM MNNaTiKHOI KapTKM 3OINCHI0ETLCA Ha nigctaBi HagaHoi KnieHTOM nnaTtikHOI
IHCTPYKUii, ObOpMMEHOI HanexHuM 4uMHOM, abo 6e3 HagaHHs Takoi NNaTPKHOI IHCTPyKUii Y
BMNagkax, nepeabdayeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu Ta uumu MNMpasunamu.

HaknageHHa apewTy Ha KOWTKW, po3MilleHi Ha [MOTOYHOMY paxyHKy 3 BUKOPUCTAHHSAM
nnaTiXHOI kapTkn abo npunuHeHHa Onepadin 3a NMoTOYHMM paxyHKOM 3 BUKOPUCTAHHSIM NAaTiKHOI
KapTku, Wo obmexye npaBo KnieHTa Ha po3nopsam;KEeHHS KOWTaMu, MOXINNBE TiNbKU Y BUNagKax,
BCTAHOBMNEHUX YNHHUM 3aKOHOLABCTBOM YKpaiHu.

4.10. Ha TloTOYHWMA paxyHOK 3 BUKOPUCTAHHSAM MAATPKHOI KapTKU 34IMCHIOETLCS 3apaxyBaHHSA
KowTiB KnieHTa, y T.4. 3apobiTHOI nnaTu, couianbHUX BUMMAT Ta iHWKUX BUAIB goxodie KnieHTta, a
TaKOX [HWWX HaOXom4XeHb, Y BIiANOBIAHOCTI 4O YMHHOrO 3akoHodaBCTBa YKpaiHW. HapaxoBaHi
MPOUEHTU Ha 3anuwoK KowTiB Ha [1OTOYHOMY paxyHKy, WO cnnadyTeca baHkom B
PoapaxyHKOBMI AeHb KOXHOro MicAus, MignsaraloTb onogaTKyBaHHIO BignoBigHO A0 BUMOr
MNogatkosoro Kogekcy YkpaiHu.

4.11. 3pincHeHHA Onepauin 3a NOTOYHUM paxyHKOM 3 BUKOPUCTAHHAM NNaTiXKHOI KapTKu:
4.11.1. [epxaTenb CaMOCTIHHO pO3MNOpsSAXaeTbCs KowTamMu Ha [lOTOYHOMY paxyHKy 3
BUKOPUCTAHHAM NNaTiKHOI KapTkn Ta BukopuctoBye KapTky abo ii pekBisauTM And iHilitoBaHHS
nnaTiXkHUX onepadini (B T.4. onepauin 3 6e3roTiBKOBUX pPO3paxyHKiB 3a OTpuMMaHi ToBapu Ta/abo
nocnyru, 3 nepekasy KowTiB 3 [MOTOYHOro paxyHKy 3 BMKOPWUCTAHHAM NaTDKHOI KapTKM Ha iHLUi
paxyHkn KnieHta abo paxyHKM iHLIKMX OCiD, 3 OTPMMAaHHS rOTIBKOBMX KOLUTIB B Kacax GaHkiB, yepes
OaHkoMaTtn) Ta Ons iHwWux onepadin, nepegbadeHnx [Npasunamu, [orosopamn 3a [poayktom
BaHKy | YUHHUM 3aKOHOL4ABCTBOM YKpaiHMu.

[HiLitOBaHHS MNaTiKHMX onepauiin 3aiNCHI0ETLCA cnocobamu, nepeabadeHumn n.3.11. yux
Mpasun.

Akwo TouHa cyma nnaTikHOI onepauii 3 BUKOpUCTaHHAM KapTku, Ti pekBi3uTiB HeBigoma B
MOMEHT 1T iHiuitoBaHHSA, KnieHT Hagae 3rogy Ha 6nokyBaHHA NeBHOI CyMu KOWTIB Ha [1oTOYHOMY
PaxyHKy 3 BMKOPUCTAHHAM MNNaTiKHOI KapTku BignosigHo Ao iHpopmadii MIMNC. Baxk po3bnokosye
KOLUTM Ha paxyHKy KnieHTa nicng oTpMMaHHa HUM iHdbopMaLil Npo TOYHY CyMy NraTiXHOI onepadii.

MnaTikHa iHCTPYKUis KnieHTa Ta 3roga Ha BMKOHaHHS NNaTKHOI onepaduii 3 BUKOPUCTaHHAM
KapTkn nopaeTtbcsi B OpMi, Bu3HadeHin baHkom, Ta mMae BignosigaTu BMMOram, BU3HAYEHUM
BianosigHo Ao n.3.12 uux Mpasun.

3roga KrnieHTa Ha 34iMCHEHHS nnaTikHOT onepauii, iHILiMoOBaHOT LWNSXoM HagaHHa BbaHky
NNaTiXKHOT IHCTPYKLUIT 3 BUKOpMUCTaHHAM KapTkn BBaXXaeTbCs HaaHOK Ha CyMy MNaTiKHOI onepauii
OAHoYacHO 3 nignucaHHsaM KnieHToM nnaTikHOI IHCTPYKU,T.

MomeHTOM 6e3BiOKNMYHOCTI NO onepauisM 3 BUKOPUCTAHHAM MNATIXKHOI KApTKU € CMMCaHHS
KoWTiB 3 [NOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NAATKHOT KapTKK.

KnieHt (nnatHuMK) Mae npaBoO BiAKNMMKATM NnaTikKHY iHCTPYKUilO Ta CBOK 3rogy Ha
BMKOHAHHA NNaTiXHOI onepauii (NoB’a3aHnX Mk cobot nnaTbkHUX onepauin) y 6yab-skuin vac,
KpiM mnaTiKHMX onepawin, Wo 34INCHIOITLCS A1 BUKOHAHHA NSIaTHUKOM FpoLLoBUX 3060B’A3aHb
nepen baHkom, ane He nisHiWe HACTaHHA MOMEHTY 6e3BiAKNMMYHOCTI NNAaTPKHOT IHCTPYKUIi
BignoBiagHO 00 Hopm 3akoHy YkpaiHm «[po nnaTtikHi nocnyrm». [Ona BigknukaHHA nNAaTikKHOI
IHCTPYKUii/3rogn Ha BUKOHAHHA nnaTikHOT onepauii KnieHT (nnaTtHuk) Hagae baHky po3nopamKeHHs
3a JOBINbHOW POPMOIO Yy BUMNALI 3asiBU. Po3nopsamKeHHst Npo BigKMMKaHHS 3rogyv Ha BUKOHAHHSA
nnaTiXHOI onepauii (3asBa) HagaeTbcsa KnieHtom o BigaineHHa baHky y nucbmoBOMy BUrnsgi 3a
AOBINbHOKO POPMOI0 Ha nanepoBoMy HOCIi. BigknukanHa KnieHTOM nnaTikHOI iHCTPyKLii/3rogn Ha
34iNCHEHHA NNaTibKHOI onepaLlil, iHiLinoBaHOI WNAXOM nogadi NnaTKHOI IHCTPYKUIT 34iNCHIOETLCA
3a YMOBW NOTOKEHHS BIAKNMKAHHA NNAaTPKHOI IHCTPYKUii/3roan 3 baHkom (y BUNaaKy BigKNMKaHHA
nNaTikHOI IHCTPYKLii 3a AebeToBMM abo KpeanToBUM nepekasoMm), a B pasi BiAKNMKAHHS NAaThKHOI
IHCTPYKUji/3rogn 3a gebeToBMM nepekasoM, OTpUMyBaveM 3a kUM He € baHk, - gogatkoBo 3a
YMOBM MOrOKEHHS BIAKIMKAHHA NNATDKHOI iHCTPYKUii 3 OTpumyBadeM, sikun He € BbaHkom. 3
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BiQKIMKAHHAM MNaTKHOI iHCTPYKLil OoOHOYaCHO BigKNUKaeTbca 3roga KnieHTa Ha BUKOHAHHSA
nnaTiXkHOI onepadii (3a HasiBHOCTI), a B pasi BigknukaHHA 3rogn KrieHTa Ha BUKOHaHHSA NNaTiKHOI
onepauii - nnaTikHa iHCTPYKUis.
4.11.2. BukopuctaHHsa KapTku 3 MeTow, WO He Bignosigae YMHHOMY 3akOHOAABCTBY YKpaiHu, B
TOMYy uucni 3 MeTow onnatM ToBapiB Ta/abo nocnyr, o6ir skux 3abOpOHEHO YUHHUM
3aKOHOA4ABCTBOM YKpaiHW, 3ab6OpoHSeTbCA. Y BMNAaKy BUABMNEHHS BaHkoM hakTy BUKOPUCTaHHS
KapTkn ons 3giicHeHHA npoTunpaBHMX Ain, baHk 3anuwae 3a coboto NpaBo HagaHHSA iHopmauii y
NPaBOOXOPOHHI OpraHn 3rigHO 3 BCTAHOBMEHMM YMHHWM 3aKOHOAABCTBOM YKpaiHW MOpsSAKOM Ta
6nokyBaHHs KapTku Ta PaxyHky BignoBigHo o umx Mpasun.
4.11.3. [depxaTenb iHiditoe nnaTtikHi onepauii, gKi 34iMCHI0TECA 3 BUKOpUCTaHHAM KapTtku (ii
PEKBI3UTIB) TiNbKN B MeXax cymu ButpaTHoro nimiTy.
4.11.4.BukopuctaHHa MNMOTOYHOIrO paxyHKy 3 BMKOPUCTAHHAM MAaTKHOI KApTKU 3 METOK BEOEHHS
nignpueMHULBLKOT Ta/abo He3anexHol NPogeCiNHOI AiANbHOCTI 3ab0pPOHAETLCA.
4.11.5.0nepauji, 49ki 30INCHIOITLCA 3 BUKOPUCTAHHAM pisHUX BuAiB [natikHMx KapTok (iX
PeKBi3nTIB) ogHiei abo kinbkox lMnaTikHMX cuctem MOoXyTb BigoOpaxatucsa 3a ogHum MoToOYHUM
paxyHKOM 3 BUKOPUCTAHHSM MNaTiKHOI KapTKW, BignoeigHO Ao ymoB [oroBopy 3a [Mpogyktom
BaHky.
4.11.6.0nepadii i3 nepekasy Ta 3apaxyBaHHS KOLUTIB, SIKi BAKOHaHI 3 BUKOPUCTaHHAM cepBiciB Visa
Direct Ta/abo Mastercard MoneySend (nepekasu 3 KapTku Ha KapTKy), 3a paxyHkamu [epxartenis-
Hepe3naeHTIB He 34iNCHIOITbLCS.
4.11.7.Toprosui, Wwo npunmMatoTb KapTkn gns 34incHeHHs onnaty ToBapiB Ta/abo nocnyr, a Takox
iHWi 6aHKM, MOXYTb 3 METOK igeHTudikauil epxatens Bumaratn npen'saBrieHHs JOKYMEHTY, WO
noceigvye ocoby [epxatens.
4.11.8.34iNCHEHHA NNaTKHMX onepauii 3i 3HATTS rOTIBKOBUX KOLUTIB 3 BUKOPUCTaHHAM KapTku
30IMCHIOETLCSA HACTYMHUM YMHOM:
e jHiUilOBaHHA NNaTiKHUX onepauil 34iINCHIETHCS LWISIXOM BUKOPUCTaHHS KapTku;
e AN 34IMCHEHHS NNaTbKHMX onepauin 3i 3HATTA roTiBKOBMX KOLWITIB 3 [MOTOYHOrO paxyHky 3
BMKOPUCTAHHAM NnaTikHOi kapTkn 6e3 BBeaeHHA lNMIH B kacax BaHky Ta kacax iHWuMX GaHkiB
YkpaiHn 060B’A3KOBOK YMOBOHK € Mpen siBIIEHHS nacnoprta rpoMagaHnHa YkpaiHm (abo iHwworo
OOKyMeHTa, Lo noceigdye ocoby Ta BigNoBiOHO OO 3akoHogaBcTBa YKpaiHn moxe OyTn
BUKOPUCTaAHUM Ha TepuTopil YKpaiHK ANg yKNageHHs NpaBoYnHIiB). AKWO nnaTikHa onepauia 3i
3HATTA rOTIBKOBUX KOWTIB 3 [1OTOYHOro paxyHKy 3 BUKOPUCTAHHAM NMaTKHOI KapTKu
3gincHioeTbea 3 BBedeHHsM [1IH, baHk mae npaBo Bumaratv npeg’sieneHHs [depxaTtenem
nacnopTa rpoMagsHuHa YkpaiHu (abo iHWOoro AoKymMeHTa, WO noceigyye ocoby Ta BignoBigHO
00 3aKoHO4aBCTBa YKpaiHM MOXe OyTWM BMKOPUCTAHMM Ha Teputopil YKpaiHu Ans yKnageHHsa
NpaBoO4MHIB) 3 METOLO iAeHTUdIKaUii Moro sk 3akoHHoro [epxatens KapTku;
e KOXHa nnaTtikHa onepadisa 3 BukopucTaHHAM KapTkm B Kacax 6aHkiB CynpOBOOKYETbCH
BMUOa4ye KBUTaHLIT nnaTtikHoro TepmiHana. [depxatenb CTaBUTb CBi NIANUC Ha KBUTaHLUIl
nnaTikHOro TepmiHarna, nonepegHLO NepesipuBLLN, LIO BKasaHa B HbOMY CymMa Ta BanitTa
nnaTiXHOI onepauii Bignosigae cymi Ta BantoTi pakTUYHO NpOBeAEHOI NaTKHOI onepauil;
e NS 3OINCHEHHSA MNaTiKHMX onepauin 3i 3HATTS FOTIBKOBMX KOLWITIB B GaHKOMaTi BBEOEHHS
MIH € o6oB’a3koBuM. IMIH 3amiHoe ocobucTui nignuc depxatens.
4.11.9. lMpwn 3piNcHEHHI 6e3roTiBKOBMX PO3paxyHKIB 3 BUKOPUCTaHHAM KapTkm 4vepes3 nnaTikHi
TepMiHanu anga 34iNCHEHHs onnaTtu ToBapiB Ta/abo nocnyr [epxaTtento HeobxigHO nignucatu
KBMTaHUIO NnaThkHOro TepMiHany, nonepeaHbO MepeBIpMBLUM MNPaBUNIbHICTE 3a3HadeHol Yy
KBUTaAHUIT Cymun, BanioTn Ta gaTu 34iMCHEHHA onepadii, abo, AKWOo UbOro BMMararTb npasuna
nnaTtikxHol cuctemn, ocobucto Beectu [MIH. [Micna BuvkoOHaHHA nNNaTikHOI onepauii oTpumaTh
odopMneHy KBUTaHUiO nnaTikHoro TepMmiHana. [pu npoBegeHHi 6e3roTiBKOBMX MnaTexiB 3a
aonomoroto baHkomaty BBegeHHs [IH € 060B’s13k0BMM, a NigNNCaHHA YeKy HE BUMaraeTbCsl.
[ManepoBui JOKYMEHT 3a onepauieto 3 BUKOPUCTaHHAM KapTku Moxe He ohopMIiaTuca B pasi
AOTPUMaHHA OAHIe 3 Taknx ymoB: (1) po3paxyHku 3AiicHeHi Ha cyMy Ao 20 HeonodaTKoBYBaHMX
MiHiMymiB goxogie rpomagsH; (2) KnieHT BigmoBumBCA Big MOro oTtpuvmaHHs; (3) Take npaBo
nepenbayeHe npasunamm MIC. [okymeHTM 3a onepauisMu 3 BUKOPUCTaHHSAM KapTku matoTb
cTaTyC MEPBUHHOrO AOKYMEHTa Ta MOXYTb OyTW BMKOPWUCTaHI Nif Yac yperynoBaHHSA CRipHUX
NUTaHb.
4.11.10. OepxaTenb NOBUHEH 36epiraTn KBUTaHLII NNaThkKHUX TepMiHaniB (a TakoX iHLWi A0AaTKOBI
AOKYMEHTM Yy pasi iX HasABHOCTI), WO nNigTBEpAXylTb akT 3aincHeHHa Onepadin i3
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BUKOPUCTaHHAM KapTku Ons 3BipsiHHS TOTOXHOCTI AaHux no Onepauii, sKi MiCTATbCS Y BKa3aHUX
AOKYMEHTax, 3 AaHNMU, Lo MICTATbeAa y Bunucui.

4.11.11. Axkwo ToBap nNoBepHyTUW abo nocnyra He HagaHa, [epxaTenb CaMOCTINHO MOBUHEH
3BEPHYTUCA B CTPOKM, BM3HAYEHi YMHHMM 3aKOHOLABCTBOM YKpaiHW, OO TOProsud, MiCAS 4Oro
npauiBHUK TakKoro ToproBusi OdOPMIIIOE 3BOPOTHY KBUTAHLilO Ha CyMy MNOBEPHYTOro
ToBapy/HeHagaHol nocnyri. Ha niagcrasi Lboro JokyMeHTy BaHk 3apaxoBye Ha MOTOYHMI paxyHOK
3 BMKOPUCTAHHAM NNaTiKHOI KapTKW 3a3HayeHy B KBUTaHUil cymy npotarom 45 (copoka Mm'sitn)
KaneHgapHUX 4HIB 3 MOMEHTY OTPUMaHHS 3BOPOTHOI KBUTaHLI.

4.11.12. lMpn HEOTPUMAHHI KOLWITIB 3a 3BOPOTHOK KBUTAHLIE npoTarom 45 (copoka M'siTW)
KaneHgapHux AHiB KnieHT noBuHeH nosigoMuTtn npo ue baHk gns BperynioBaHHA MUTAHHS 3
TOProBLEM LLIOAO NOBEPHEHHS KOLUTIB, Hag4aBLIKM KONii 3BOPOTHOI KBUTAHLi Ta Nepenncki 3 Takum
TOprosBuem Mo AaHoMy nuTaHH. baHk cnpuse KnieHTy B MOBEPHEHHI KOWTIB 3a MNAaTiKHOK
onepauieto 3 BUKOPUCTaAHHAM KapTku LWNAsSXoM HagaHHa OocTynHol BbaHky iHopmauii npo Taky
ornepadito.

4.11.13. Y pasi BunyyeHHs KapTtku lNMnaTtikHUM npuctpoem, KrieHT NOBUHEH HEramHo 3BEepPHYTUCH
Ao baHky ansa 6nokyeBaHHA KapTku 3a TenedoHamu KoHTakT-ueHTpy BaHky, abo yepes Yart-60T
BaHky, abo camocTinHo 3abnokyBatu BunyyeHy KapTtky B IHTEpHeT-6aHKiHry.

4.11.14. 3 BpaxyBaHHsIM pexuMy poboTn baHky, Cuctemun enekTpoHHMX nnaTtexiB T1a NnaTikHux
cucteM, gaTta o6pobku baHkom Onepadin, SKi 34INCHIOKTLCS i3 BUKOPUCTAHHAM [naTibkHMX KapTok,
MoXe He 3biratuck 3 gaTtoto ii 3aincHeHHsA KnieHToM.

4.11.15. baHK y pasi BMKOHaHHS MOMWIIKOBOI MMaTKHOI onepauii 3 paxyHKy HeHanexHoro
nnaTHUKA, SIKWO BMNACHMK paxyHKy/Ooep)kaTenb HEBIOKIaAHO MOBIAOMMB MPO NMaTKHI onepauii 3
BMKOpUCTaHHAM KapTku, siki HAM He BUKOHyBanucsl, 3000B'A3aHWA HeramHo Nicnsa BUSIBNEHHS
nomMunkn abo nicnst OTPMMaHHA MNOBIAOMIIEHHSI (3aneXHOo Big TOro, WO Biabynocs padiwe)
nepekasatM 3a paxyHOK BIlaCHMX KOLWITIB CyMy MfaTipKHOI onepauil Ha paxyHOK HeHaneXxHoro
nnatHuka. baHk 3000B'A3aHM  TakoX  BIiALWKOOYBATM  HEHANEXHOMY MIaTHUKY  CyMy
yTpMMaHoi/cnradYeHol HeHaneXxHM MnaTtHUKOM KOMICIMHOT BMHaropogu 3a BUKOHaHY MOMMITKOBY
nnaTiXkHy onepadito (3a HAABHOCTI Takoi KOMICIHOT BUHaropoamn).

4.11.16. baHk Mae nNpaBO BMKOHATWU onepauii 3 Kyniemi, npogaxy, 0OMiHy MOTPIGHOI BanioTU Ha
BaNOTHOMY PUHKY YKpaiHM B NOpSAKy, YCTaHOBMNEHOMY HOPMAaTUMBHO-MPaBOBUMU aKTaMu
HauioHanbHoro 6aHky, abo MpOBECTW BHYTPILLHIA KMipUMHI, AKWO BanioTa nnaTikHOI onepauii,
30iNCHEHOI 3 BUKOPUCTAHHAM MNaTiKHOIO iHCTPYMEHTY LIbOro eMITEHTA, He 36iraeTbcs 3 BanioToo,
CMNCaHOI0 3 BiANOBIOHOIO paxyHKy, BIOKPUTOro B LbOro eMiTeHTa 9K HagaBa4a nnaTiKHMUX NOCnyr 3
obcrnyroByBaHHS paxyHKy.

4.11.17. HapgaBad nnatikHMX TMOCMYr, SIKMWA OOCNYroBye HEHaNeXHOoro oTpuMyBava, Ansd
BCT@HOBJIEHHS1 MPaBOMIPHOCTI  nnaTkHOI onepauil 3 BUKOPUCTaHHAM KapTkm B pasi
ONpOTECTYBaHHS HEHaNEXHOI NnaTiKHOI onepawil BnacHMKOM paxyHKy Ta/abo gepxaTenem Ta/abo
Ha BWUMOry emiTeHTa 3000B'A3aHUN nNiCNA OTPUMAHHSA BIAMOBIAHOIO MOBIOOMMEHHA HeramHo
3a6n0KyBaTK KOLITK B CyMi HEHarNeXHOI NnaTixXHOI onepauii Ha paxyHKy HEHaneXxXHoro oTpMMyBaya
Ha cTpok o 30 (TpnauaTtn) KaneHaapHUx gHIB.

4.11.18. HagaBay nnaTikHUX NOCNyr y pasi NOBiAOMIIEHHS BIACHUKOM paxyHKy/Ooep)katenem npo
He3aBepLUeHy NraTikXHy onepauilo 3 BHECEHHS KOLITIB 3 BUKOPUCTaAHHAM KapTkn yepes nnaTtikHi
NPUCTPOI LUbOro Hagasaya NnaTiKHMX MOCIYr Ha paxyHKW, BiOKPUTI B LUbOro Hagasa4da nraTiKHUX
nocnyr, nicna nogaHHA BNACHMKOM paxyHKy/Oaep)aTenem BigMoOBIAHOIO OOKYMEHTa, Lo
NiaTBEPIXYE 30IMCHEHHA Liel onepadii, HeranHo 3apaxoBye 3a3HavyeHy B LIbOMY [AOKYMEHTI Cymy
KOLUTIB Ha BigNOBIAHUN PaxyHOK.

4.11.19. KnieHT He Hece BiANOBIAaNbHICTb 3a HEHANEXHY MMaTiKHY onepauito, 3a BUHATKOM, SKLLO
AoBefeHo, LWo Aiil um BesgianbHicTe KnieHTa npussenn go BTpaTy NNaTiKHOMO iHCTPYMEHTY abo
iHamBigyaneHoOi 06nikoBOi iHGopmauii, posronoweHHs [MIH/peksisuTiB KapTku/ingusigyanbHoOi
o6nikoBoi iHpopmauii/OTP naponis abo iHWOI iHdopMaLii, sKka gae 3Mory iHiLioBaTh NnaTixHy
onepauito 3 BUKOPUCTAHHAM NNATPKHOMO IHCTPYMEHTY.

4.11.20. baHk noBuwHeH cnpuaTn KrieHTy B MNOBEPHEHHI KOLWITIB 3a HEHanexHoW nnaTikHO
onepadieto, 34iNCHEHO 3 MNMOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MNAaTiXKHOI KapTKX, 3  LUMISIXOM
HerarMHoro HagaHHs OOCTYNHOI WoMmy iHdopmauii npo Taky onepadito (6e3 CTArHeHHs nnatwu),
yKnioyatoum iHopmadito, OTpMMaHy Ha WOro 3anuT Big HadaBaya nnaTikHUX nocnyr, Lo
06CcnyroBye HEHanNeXxHoro oTpuMmyBsaya.

4.12. NpaBuna kopuctyBaHHA KapTkoto:
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4.12.1. Kaptkn nepegatotbcsa KrnieHTam ocoBGMCTO ynoBHOBaXkeHWM npauiBHMkoM baHky. KapTku
HagatTbca KnieHTam B HeakTMBHOMY CTaHi (SKWO iHWe He noromkeHo 3 KnieHTom) Ta
aKTMBYIKOTbCA Nig 4Yac ocobuctoro 3BepHeHHst [epxaTtens, a y pasi odopmneHHs [Mpoaykry
«OuTtava kapTka» - 3aKOHHOro NpeAcTaBHUKA, AKMW € BraCHUKOM PaxyHky, 4o KoHTakT-ueHTpy y
nopsgky, Bu3HadeHomy n.4.12.2 uboro posginy. [lNIH Hagaetbca [epxatenw/ a y pasi
odopmneHHs [Mpoaykty «dutada kapTka» - 3akOHHOMY MpencTaBHWKY, SIKUA € BITACHUKOM
PaxyHKy, 3a 0coBGMCTMM 3BepHEHHSAM A0 KOHTaKT-UeHTpYy Yy nopsiaky, Bu3HavyeHomy n.4.12.2,
LWSXOM HagcunaHHa SMS-nosigoMneHHs, sike mictutb IH, Ha Homep diHaHcoBoro TenedoHa
Hepxatena Kaptkn/ a y pasi odopmneHHs [lpogykty «[utava kapTka» - 3akoHHOro
npeactaBHUKa, SIKMA € BNacHMKOM PaxyHky. KapTku HagatoTbca KnieHTam 3a X 3anuMToMm, Kpim
BUNaAKy HagaHHA KapTkun Ha 3amiHy paHille BUaaHol.
4.12.2. nga aktuBauii KapTku yepe3 KoHTakT-ueHTp Ta/abo ans otpumanHsa MNMIH depxartento, a 'y
pasi ocpopmneHHsa lMpoaykty «Outsaya kapTka» - 3aKOHHOMY NpPeacTaBHUKY, SIKMA € BNACHUKOM
PaxyHky, HeobxigHO 3aTenecdoHyBaTh 3a HOMepoM KOHTaKT-UEeHTpy Ta BIiAMOBICTM Ha MUTAHHS
npauiBHuka KoHTakT-ueHTpy (MponTK igeHTudikauito) abo CTBOpMTM 3anuT Ha akTmeauito KapTku
yepes YaT-60T1 baHky.
4.12.3. Ctpok aii KapTkn 3a3HayeHun Ha nuubOBIN abo 3BOPOTHIN CTOPOHi KapTku y dopmari
Mmicaub/pik. Ois KapTkm aBTOMaTtM4HO MPUNUHAETBCA MiCNsl 3aKiHYEHHS1 OCTaHHLOIO AHS Micaus
BiANOBIQHOroO POKy, 3a3Ha4yeHoro Ha KapTu,.
4.12.4. Micna 3akiH4eHHA cTpoky Aii KapTkm baHk 34iicHioe nepeBunyck (nepeodopmneHHs)
KapTkun Ha HOBWUI CTPOK, BigNoBigHO 40 yMOB n. 4.6 lNMpasun.
4.12.5. baHk 6bnokye KapTky (BHOCUTL KapTKy Ao CTOM-CnuCcKy) y BUNaaKy:

® MiJ0O3pN Ha HECAHKLiOHOBaHE BUKOPUCTaHHA KapTku;

e nosigomneHHa [depxatenem/ y pasi opopmneHHs Mpoaykty «Outsaya kapTka» - 3aKOHHUM

npeacTaBHUKOM, SKMW € BracHUMKOM PaxyHky, 3rigHo 3 ymoBamu uux [lpaBun npo

BTpaTy/kpagikky KapTkn abo npo waxpancrteo (Migo3py Ha waxpancTBo) 3 il BUKOPUCTaAHHAM;

e HasiIBHOCTI MpocTpo4veHoi 3aboproBaHocTi abo HemossoneHoro osepapadty 3a [oTouHMM

paxyHKOM 3 BUKOPUCTAHHAM NNaTiRKHOI KapTKu;

e OTPMMaHHS NOBIgOMMNEHH BaHKoM Big TpeTix oci6 Npo 3HaxomkeHHsA 3arybneHoi KapTku/ npo

LuaxpancTeo (Nigo3py Ha WwaxpancTeo) 3i cTopoHn depxatens KapTku;

e y iHWKX BMNagkax, nepeabaveHnx [NpaBunamu, BigMOBIAHOW NNATiKHOK nocnyrot Ta/abo

[orosopom 3a NpogykTom BaHky.
Y Bunagky BWHWKHEHHS Y bBaHky nigo3p B HecaHKUioHOBaHOMY BuKopucTaHHi KapTku, BbaHk
34ifcHoe 11 GnoKyBaHHA Ta HeravHo 3B’A3yeTbCcA 3 KnieHTOM ana 3’dacyBaHHs  cuTyauii.
BigHoBNeHHA obGcnyroByBaHHA KapTkm y ubOMy BUMNAAKy 34IMCHIOETLCA MiCAs NiATBEPAKEHHS
HepxaTtenem/ y pasi odoopmneHHsa MNpoaykty «Outada kapTka» - 3aKOHHUM MPeaCcTaBHUKOM, SIKUR
€ BNacHUKoM PaxyHKy, caHkuioHoBaHocTi Onepauin, abo y BUNaaKy HEMOXIMBOCTI 3B’A3aTucA 3
KnieHtom - 3a 3BepHeHHsM KnieHTa Qo BigaineHHs banky nicna 3’acyBaHHA o6cTaBuH
BUKOPUCTaHHA KapTku.
4.12.6. baHk nig 4Yac Bugavi KapTtkm 3060B'si3aHni noiHopmyBaTn KnieHTa npo MoXnmBicTb abo
HemoxnueicTe 3MiHM [MIHy, npu ubomy nepwa 3miHa [lIHy 3gincHoeTbCa 6e3KOLTOBHO.
IHpopmyBaHHA KnieHTa 34IMCHIOETLCA LWNASXOM HagaHnHsa [MpaBun KOPUCTYBaHHA NnaThkKHUMM
kapTkamn (JogaTok 1) y naneposin gpopmi abo goctyny Ao nybniyHoro (MepexeBoro) pecypcy Ha
OdiyiiHomy canTi baHky y mepexi IHTEpHET, Ha AKOMYy PO3MilLieHi B €NTEKTPOHHOMY BUrMAgi Ui
MpaBuna. 3miHa TMIH moxnueBa B GaHkomaTtax, SKi NiaTpUMYyOTb Taky yHKuito. Ona KapTok,
BunyweHnx 3 16.09.2021, [Hepxatenb, a y pasi ogopmneHHs [Mpoaykty «OuTtada kaptka» -
3aKoHHWI NpeacTaBHUK, AKMN € BNacHUKOM PaxyHKy, moxe oTpumatn HoBui [IH Takox wnsaxom
3BepHeHHA [0 KoHTakT-ueHTpy, npu upomy HoBumn [1IH HapaeTbca [epxatento/ 3akoHHOMY
NPeACTaBHUKY, SKUN € BNACHUKOM PaxyHKy, B NOpsiAKY, BU3Ha4yeHomy B n. 4.12.1 NMpaswun.
4.12.7. Tlopagok kopucTyBaHHA [1NaTikHOK KapTKow Bu3HavyeHu [lpaBunamm KOpUCTYBaHHSA
nnaTtikHMMK KapTkam, wo € flogatkom 1 o umx MNpasun.
4.12.8. baHk mMae npaBo nepefaTtu NNaTPKHUIA IHCTPYMEHT, eMiToBaHMN KnieHTy, AoBsipeHii ocobi
abo npeacrasHuky KnienTa.

MpenctaBHUK KnieHTa Mae npaBo oTpUMaTu NAaTKHUW iIHCTPYMEHT 3a JOBIpEHICTIO, BUAAHO
KnieHToM Ta nocBigyYeHoo Y BCTaHOBEHOMY 3aKOHOOABCTBOM YKpaiHU NOPSAOKY.
baHKk He Hece BignNoBiOanbHOCTI 3a NPOBEAEHHsS onepauii 3 BUMKOPUCTAHHAM MNNaTiXKHOMO

IHCTPYMEHTY, BuaaHoro npeacrasHuky KnieHTta 3a AoBipeHicTio.
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BukopuctaHHa KapTkm 3a OOBIpeHIiCTIO He [OMycKaeTbCs, KpiM Bunagky emicii KapTtkm gns

[oBipeHoi ocobu.
4.13. TMpaBuna 6e3nekn KOPUCTYBaHHA NNATDKHUMM KapTKaMu Ta ynpaBriHHA pU3nkamu:
4.13.1. Tig yac 3gincHeHHs Onepauin i3 BUKOPUCTaAHHAM [MnatikHUX kKapTok (y TOMY u4mchi
Onepauin, Wo 34INCHIOTLCS 3a JONOMOIrOK CUCTEMU OUCTaHUINHOMO 00CNyroByBaHHSA |HTEpHET-
6aHkiHr «CIB-Onliney), OepxaTtento HeobxigHO AOTpMMyBaTUCh NpaBun 6e3nekun, BCTaHOBMEHMX
uumm Mpasunamu, MNpasunamu KOPUCTYBaHHA NnaTikHUMKU KapTkamu (QoaaTok 1 oo umx MNpaswun)
Ta pekomeHgauin, HagaHmx B [Mam’aTui knieHta (JoaaTtok 2 o uux [MpaBun), po3pobneHux y
BignoeigHocTi 4o Bumor HBY i po3miweHnx Ha OdidinHomy canTi baHky.
4.13.2. 3a bygb-akmx ymoB [epxatenb 3060B'a3aHnii TpumaTtn B TaemHuui cein MIH Big iHWMX
oci6, He 3anucyBaTu NIH Ha KapTui abo Ha iHWKX npegmeTax, Wo, sk npaBuno, 3bepiraTbcs
pasowm i3 KapTkoto. Y pasi BTpatu/kpagikkn KapTku Ta/abo ingusigyanbHoi o6nikoBoi iHpopmaLii, y
pasi, akwo [MMIH/OTP-naponb cTtano Bigomo TpeTiM ocobam abo [epxaTtenb BUABMB (OaKT
BUMHEHHS LWaxpanctea (Migo3pu Ha waxpancteo) 3 KapTtkow, [Oepxatenb MNOBUHEH HeramHo
nosigoMnTn Npo ue baHk 3a TenedoHamm KoHTakT-LeHTpy abo B iHLWMIA cnocib, BU3HAYEHUIA LMK
MpaBunamu, ons HactynHoro 6riokyBaHHA KapTku. [Jo MoMeHTy noBigomneHHs baHky npo dpakr
BTpaTn KapTku Ta/abo iHamBigyanbHoOi 06nikoBOi iHdOpMaLii pu3nMk 30UTKIB Bid BUKOHAHHS
HeHanexHuUxX MnaTkHUX onepauii Ta BigNOBIgaNbHICTb 3a HMX NoknagarTbess Ha KnieHta. 3
MOMEHTY noBigoMneHHsa KnieHTom banky npo dakt BTpatm Kaptku Ta/abo iHamBigyanbHOI
o6nikoBoi iHpopMalii (Lwnsixom nosigoMneHHs TenedoHom A0 KOHTakT-UeHTpy, HagaHHA 3asiBu
[0 BiggineHHa baHKy ToOWoO) pusnMk 30MTKIB Bi4 BWMKOHAHHS HeaKuenTOBaHUX/HEHaNEeXHUX
nnaTthbkHMX ornepauin Ta BignosiganbHiCTb noknagaTeca Ha baHk. KnieHT Hece NOBHY
BiAMNOBiOaNbHICTb 3a BCi onepauii, 34iMCHEHI 3 BMKOPUCTaHHAM BTpayveHux/BkpageHux KapTok,
34iNCHEeHI nicnsa X Kpagikku/BTpaTK, y pasi HenosigomneHHs baHka npo cakT Kpagbkku/BTpaTu, Ta
BnpodoBX 1 (ogHiel) rognHn 3 MOMEHTY noBigoMneHHs KnieHtom baHKy, wo 3gincHIeTbes
LUNSAXOM MOBIAOMIEHHS TenedoHoM A0 KOHTaKT-UeHTpYy, HagaHHs 3asBu A0 BigdineHHa baHky
TOLO, a TaKoX 3a onepadiii, npoBeaeHi [epxxatenem KapTtku nicns ii po36nokyBaHHS.
4.13.3. [epxaTtenb He Mae npaBa nepepaBaTu KapTky B KOPUCTYBaHHSA iHWWUM ocobam Ta
posronowysaTun peksiantn Kaptku/TIH/OTP-naponb Ta/abo iHamBigyanbHy obnikoBy iHdopMauito.
BukopuctanHHa KapTku gns 34incHeHHss 6e3roTiBKOBUX po3paxyHKiB B Mepexi |HTepHeT mae
NiABULLIEHNI PU3KK.
4.13.5. BukopuctaHHa KapTkm B TOpProBesibHO-CEPBICHI Mepexi Ta B kacax OaHKiB MOBUHHO
3gincHioBaTuCh B NpucyTHocTi [epxatens. MNpu 3giicHeHHi Onepauin 3 BuKopuctaHHAM KapTku B
TOProBenbHO-CEPBICHIN Mepexi BBeaeHHA MNMIH moxe He BuMaratmca (AKLWo iHwe He BCTaHOBIEHO
npasunamm MNnatixxHoi cuctemmn abo baHkom).
4.13.5. OtpumaTu iHopmaLito No NOTOYHOMY paxyHKy 3 BUMKOPUCTaHHAM MAATiXKHOI KapTkn abo
KapTtui KnieHT Moxe nicnst npoXo4pKeHHs YCRilWHOI igeHTudikaLii:

¢ 3a TenecoHamm KoHTakT-ueHTpy baHky;

¢ B YaT-60Ti BaHky (BUKNIOYHO NEPEBIPUTY 3aNULLIOK Ha PaxyHky);

e B MpUMILLIEHHI BigaineHHa baHky;

¢ B IHTepHeT-6aHkiHry «CIB-Onliney.
4.13.6. Ockinbkn KapTka 4dyTnvBa [O PiBHOMaHITHUX (Di3UYHUX YMHHMKIB BAAKUBY, TpumaTtu il
HeobXigHO OKpeMO Bif mKepen Tenna, enekTPoMarHiTHUX i MarHiTHUX BUNPOMIiHIOBaHb (0COBnnBo
MOBiNbHUX TeNegOoHIB, MarHiTHUX 3aMKiB TOLLO).
4.13.7. Y pasi Bigisgy 3a mexi YKpaiHum pekomeHAyeTbCcA 3atenedoHyBatm o baHky 3a
TenedoHamn KoHTaKT-LeHTpY i HagaTu iHpopmaLito Npo TepMiH i KpaiHy Big'isgy (mogopoxi), ae
moxe B6yTn BukopuctaHa Kaptka, abo HagaTtu BuwesasHadeHy iHpopmadito yepes Yart-60T baHky.
4.13.8. [Ina novaTtky 3giicHeHHA KnieHTom BugaTkoBmx Onepauin 3 BukopnctaHHaM KapTku KnieHT
3BepTaeTbca Ao baHky Ana npoBefeHHA AkTuBaLil oTpumaHol KapTkm y nopsiaky, BU3HA4YeHOMY
umMmu MNpasunamm.
4.13.9. Cnpob6a 3gincHeHHs KnieHTom BuaatkoBux Onepauin 3 BukopuctaHHam Kaptkm go i
AkTuBauil posrnsggaeTbca baHkoMm Ak nopyweHHsa KrnieHTom ymoB uux [NpaBun Ta BignoBigAHOro
HoroBopy 3a [llpogyktom bBaHky. Y Bunagky 3gincHeHHa KnieHtom BuagaTtkoBux Onepadin 3
BMKOpUCTaHHAM KapTkm 0o MoMmeHTy ii AkTuBauii, 3a BigcyTHocTi (abo HepgocTaTHOCTI) Ha
[MOTOYHOMY paxyHKy 3 BUKOPUCTAHHSIM NIaTiKHOI KapTKW BrlaCHUX rpoLloBmMX kowTie KnieHTa, Taki
Aii Knienta npusBogsaTb A0 BWHWKHEHHS HepossoneHoro osepapadTy, WO MNOBUMHEH 6yTu
noraweHu KnieHTom y nopsiaky, Bu3Ha4yeHomy Lmmu Npasunamu.
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4.13.10. MNpn KOPUCTYBaHHI NMOCMNYrow LUCTaHLUIMHOrO 0GCNyroByBaHHSA 4vepes3 |HTepHeT-6aHKiHr
«CIB-Online» KnieHT noBuHeH 3abe3neuntn 30epexeHHsa cBoro ®PiHaHcoBoro tenedoHy, sKkumn
MOXe OyTWU BMKOPUCTaHWMIA LuaxpasMn ONs BUKPAAEHHS KOLWITIB 3MOYMHHUM LUASIXOM, a y pasi
BTpaTU/BMKpPaAEeHHs BignoBigHOro MobinbHoro TenedgoHy Ta/abo BignosigHoi SIM-kaptn 3
®iHaHcoBMM  TenedoHOM — HeramHoro nosigomutn bank gna  ©nokyeaHHs  KapTku
3aTenecdoHyBaBLN 00 KOHTaKT-LeHTpy 3a TenedoHamu 044 290-79-00, 0 800 501 200.
4.13.11. Ona MiHimizauii pusnKy LLaxpancbKoro BUKOPUCTaHHA KapTkM Ta 3 MeTol HafaHHSA
Hepxatento (abo 3akoHHOMY MpeacTaBHUKY, SIKMA € BnacHMkoM PaxyHKy, y pasi opopmreHHs
MpoaykTy «[duTtava kapTka») MOXIMBOCTI onepaTnBHOro kKoHTposto Onepadin no Kaptui baHk, npu
odopmneHHi Kaptku, 3a 6GaxaHHam KnieHta nigknovae [Oepxatena (abo 3akoHHOro
NpeacTaBHUKA, AKUA € BNacHUKOM PaxyHKy, y pasi odopmrieHHs [poaykTty «[uTtadva KkapTka») 0o
nocnyrn HagaHHsi iHopmauii no NMoTo4YHOMY paxyHKY 3 BUKOPUCTAHHAM MMaTKHOI KapTku SMS-
Banking (nosigomneHHs Npo KOXHY 34iNCHEHY NNaTikHY onepadilo 3 BUKOPUCTaHHAM KapTku) B
€eneKTpOHHOMY BWUrNaA4i 3a [JOoMnoMorow  3acobiB  enekTPoOHHOro 3B’A3Ky  (TekctoBe SMS-
noBigOMINeEHHS) BignoeigHo Ao Aditounx Tapudis. Mpun Takomy nosigoMneHHi Oepxatens (abo
3akoHHOro npegctaBHMKa, AKMA € BriacHMKOM PaxyHky, y pasi odopmneHHs lMpoaykty «Outsda
KapTka») BMKOPUCTOBYETbLCA HOMep MobGinbHoro tenedoHy, HagaHui [epxaTtenem badky (abo
3aKOHHMM NpPeacTaBHUKOM, SIKMW € BNAcHMKOM PaxyHKy, y pasi odopmneHHs MNpogykty «OuTtava
KapTka») npu odpopmneHHi KapTtkn/3apeectpoBannin Homep TenedoHy. Y pasi Bigmosu Jepxartens
(abo 3akoHHOro npeacTaBHMKA, SKUA € BRacHUKOM PaxyHky, y pasi odopmneHHs [Mpogykty
«dntsaya kapTkay) Big oTpMMaHHs nosigoMneHb BbaHKy npo KoxHy 3giicHeHy Onepauito abo y
BMNAAKy HenosigoMneHHs baHky npo 3MiHy CBOEi KOHTAKTHOI iHpopmauii (BkasaHoro(mx)
Homepy(iB) TenedoHy(iB)), obor’a3ok BaHky woao nosigomneHHs [Hdepxatens (abo 3akoHHOro
npeacTaBHUKA, SKMW € BNacHUKOM PaxyHky, y pasi odopmneHHs MNMpoaykry «Outsaya kapTka») npo
3gincHeHi Onepauii 3 BUkopuctaHHaM KapTkn € BUKOHaHUM.
4.13.12. baHK y pasi HEBMKOHAHHSA HUM 060B'A3KY 3 iHdopMyBaHHSA KriieHTa npo BMKOHaHI onepadii
3 BMKOPUCTAHHSAM €ENEeKTPOHHOro MnaTiXkHOro 3acoby Hece pu3uK 30UTKIB BiJ BUMKOHAHHA TaKMX
onepauin. Oboe'a3ok baHKy Wwoao noeigomrieHHs KrnieHTa (kopuctyBaya) Npo BMKOHAHI onepauii 3
BUKOpPUCTaHHAM KapTkm € BMKkOHaHMM Yy pagsi: (1) iHdopmyBaHHA KrieHTa npo KOXHY BMKOHaHY
onepauito BignNoBIAHO A0 KOHTaKTHOI iHdopmauii, HagaHoi KnieHTom, (2) sBigmoBu KnieHTa Big
OTpMMaHHS nosigomMneHb baHKy Npo BMKOHaHI onepaLii 3 BUKOPUCTaAHHAM NAaTKHOMO iHCTPYMEHTY
KnieHTa, npo wo 3a3Ha4eHo B [JoroBopi.
4.14. NMopARoK BUKOHAHHSA NMaTiXKHMX onepauii 3 BUKOPUCTAHHAM NNaThKHOI KapTKu:
4.14.1. KnieHT 3AilcHI0E nnaTtikHi Ta/abo iHWi onepauii 3 BMKOPUCTaAHHSM NepCoHari3oBaHOro
NNaTiXXHOro IHCTPYMEHTY Y1 MOro peksi3nTiB. baHk npunMae 00 BUKOHAHHSA MMaTiKHi iHCTPYKLUIT Ta
BUKOHYE MnaTikHi onepadii i3 3apaxyBaHHA Ha [1OTOYHWA paxyHOK 3 BMKOPUCTAHHAM NNaTiKHOI
KapTkn Ta/abo cnmcaHHs 3 HbOro rPOLUOBMX KOLUTIB, @ TaKOX i3 NPOBEAEHHHA po3paxyHKiB 3a
Onepadiamu, 3gincHeHUMM 3 BUKOpUCTaHHAM KapTku, B Mexax BwutpaTHoro nimity T1a 3
BpaxyBaHHAM 3abesnevyeHHs HasBHOCTI Ha [1OTOYHOMY paxyHKy 3 BUKOPUCTAHHAM MAATDKHOI
KapTkn HesHuKyBanbHOro 3anuuiKky (SKWo BiH BCcTaHoBReHWA Tapudpamm). MNMpu ubomy CTOpPOHM
AOMOBUNUCB, WO BaHk He npuiMae 40 BUKOHAHHA NnaTtikHi iHCTPYKUIT KnieHTa, sKWo BUKOHAHHS
TakuMx MNaTiKHUX IHCTPYKUIN npu3Bede 00 3HWKEHHS 3aruvLlKy rpoLloBMX KOLWTIB Ha [loTovyHOMy
PaxyHKy 3 BUKOPUCTaHHAM NIATKHOI KapTKM HMKYE CyMU He3HMKyBanbHOro 3anuiiky (SKWo BiH
BCTaHoBneHun Tapudcdamn).
4.14.2. [Ins BUKOHAHHA NnaTikHUX onepadin 6e3 BukopucTaHHa MNMnaTikHOI KapTKX 3 MOMNOBHEHHS/3
nepekasy/Buaadi kowTiB 3 [MOTOYHOrO paxyHKy 3 BMKOPWUCTAHHSAM MAATDKHOI KapTKM Ha nigctasi
BiQMOBIAHMX NMATDKHUX IHCTPYKLUIN Ta 3rogM Ha BMKOHAHHA NNATiKHUX onepawin, HagaHux
Knientom, BaHk 3a 3pa3ok BnacHopyyHoro nignucy KnieHTa BukopuctoBye nignuc KnieHTa,
3a3HaveHun y [orosopi 3a [Mpoayktom bBaHKy, Ta BWKOHye nnaTtikHi onepaudii 3a ymMoBWU
npeg'aeneHHsa KnieHtom nacnopta abo iHWOoro AoKyMeHTa, Lo noceigvye ocoby.
4.14.3. KnieHT Hagae 3rogy (gopydae) Ta npaBo baHky 3giicHOBaTM [OroBipHE CrMcaHHA
(nebeToBuin nepekas) 3 horo NoTOYHOro paxyHKy 3 BUKOPUCTAHHAM MaTKHOI KapTKu:
4.14.3.1. cymm KOLITIB B pO3Mipi, WO OOPiBHIOE abo ekBiBaneHTHWI cymi kowTiB no Onepauisx 3
BUKOpUCTaHHAM [naTixXHOI KapTkWM, Ta HanpasBnsaTW iX Ha BigWKoOYyBaHHS BUTPAT, MOHECEHUX
BaHkom Ha kopucTb lMnaTikHOI cuctemn y 3B’A3Ky i3 3g4iMCHEeHHAM Takux Onepadin. CnucaHHA
3a3HayYeHnX KOLUTIB 3[iMCHI0OETLCA HA BUKOHaHHS BUMOr EKBanpis, BUCTaBeHUX A0 onnaTu B CTPOK
3rigHo npasun lNnaTixHoi cuctemn. MNpu ubomy, B pasi BTpatu [depxatenem [naTibkHOI KapTKu
BaHK cnucye cymm KOLWTIB 3a BMMOramu, BUCTaBfEHMMW [O OnfaTty 3a nepiod, WO MMUHYB 3
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MOMEeHTY BusiBrieHHst KnieHtom/Oepxatenem BTpatv [NnatikHOT KapTKM 0O MOMEHTY OAepKaHHS
BbaHkom nosigomneHHs Big Knienta/Oepxatena npo BTpaty [MnaTikHOI KapTku, NigTBEPAXEHOro
MOro MMCbMOBOK 3asBOK 3rigHO ymoB umx [pasBun. Akwo Bantota [1OTOYHOro paxyHky 3
BMKOPUCTAHHAM MMaTKHOI KapTkM BigpisHseTbca Big Banotv Onepauii Ta/abo Bantotn
po3paxyHkiB 3 BignosigHoto NnaTtikHo cnctemoro (BantioTu cnmcaHHda Butpat Knienta/Oepxartens,
Wo Haginwnwm sig NnaTikHOI cuctemn 3a 3gincHeHmn Onepadiamum), baHk 34incHI0E nepepaxyHoK
cymmn 3a Onepauieto, gka Mae Oyt cnucaHa, y BantoTy [MOTOYHOrO paxyHKy 3 BUKOPUCTAHHSAM
nnaTiXkKHOI KapTKM 3a KypcoMm, BCTaHOBRAeHMM baHkom ans onepadin 3 nnaTtikHUMKM KapTKamu Ha
MOMEHT 3[INCHEHHA BKa3aHOro crnmcaHHs KowTiB 3 [lOTOYHOro paxyHKy 3 BUMKOPUCTaHHSM
NNaTiXKHOT KapTKW, 3 YTPUMaHHAM KOMICIMHOT BMHaropoawu 3rigHo 3 Tapudamu Ta ymoBaMu LMX
Mpasun. MNpu LUbOMY, 3a3Ha4YE€HUIN B LbOMY MYHKTI KypC Ta NopsaoK NOro BU3HaAYEHHSA BBaXXatoTbCs
TaknMU, WO y3rogkeHi KnieHTom;
4.14.3.2. cyMn KOMICIMHOT BMHaropoau sianosigHo o Tapwudgis. Mpu ubomy CTOPOHU iAW
3roau, Wo Ansa yTpumaHHa baHkoM KOoMiCiMHOT BUHaropoam 3 MNMoTOYHOro paxyHKy 3 BUKOPUCTAHHSAM
nnaTixkHOI KapTKM B iHO3eMHin BanoTi KnieHT gopyyae baHky camocTiiHo (6e3 HagaHHs
NMMCbMOBOIO AOPYYEHHS) 34INCHUTU NpodaX iHO3eMHOI BankTU 3 [lOTOYHOrO paxyHKy 3
BUKOPUCTAHHAM MNaTPKHOI KapTkn KnieHTa B iHO3eMHIi BantoTi Ha BanoTHOMY PUHKY YKpaiHu
3rigHO 3 BMMOramum YMHHOMO 3aKOHOAABCTBa YKpaiHM 3a KypcoMm, Wo cknaBcs Ha BPY Ha geHb
NpoBeAEeHHA Npogaxy B PO3Mipi, HEODXigHOMY ANst CniiaTy KOMICii, Ta 3apaxyBaTu OTPUMaHi Big
BKa3aHOro NpoAaxy KOLUTK B FPUBHSX Ha BigNOBIAHI paxyHkn aoxofis baHky;
4.14.3.3. cymn 30UTKiB, WO BUHWKNKW B pe3ynbTaTi nopyweHHs KnieHtom Ta/abo [epxatenem
HopatkoBoi KapTkn ymoB [Joroeopy 3a Npoayktom baHky Ta/abo MNpasun;
4.14.3.4. cymu 3aboproBaHocTi 3a OepapadTom/KpeouTHoO niHi€eld, WO nignaraloTb
nosepHeHHto KrieHToM, B TOMY 4MCRi NPOLEHTIB 3a KopucTyBaHHA Oepapadtom/KpeantHoro
niHieto, NPOLEHTIB, HapaxOBaHMX Ha cymMy  npocTtpo4yeHoi  3aboproBaHOCTI 3a
OBepapadtom/KpeauTHoto niHieto, cymun wtpadHmx caHkuin baHky, Wwo BUHUKaOTL 3a [oTo4HMM
paxyHKOM 3 BUKOPUCTAHHAM NnaTiKHOT KapTkM BignosigHo 0o ymoB [loroeopy 3a NMpoayktom BaHky
Ta umux MNMpasun;
4.14.3.5. cymy HepossosneHoro osepapadTy 3a NoTOYHUM paxyHKOM 3 BUKOPUCTAHHAM lnaTtikHOI
KapTKM Ta CyMy HapaxoBaHWX NPOLEHTIB 3a KOpUCTyBaHHA HenossoneHum osepapadTom;
4.14.3.6. 3a NOMWUNKOBOK NNATPKHOIO Onepalielo - CyMu KOLITIB, MOMMUITKOBO 3apaxoBaHi baHkom
Ha [lOTOYHMI paxyHOK 3 BUKOPUCTAHHAM NNaTiKHOI KapTKM, Ta 3a HEeHamnexHow nnaTiKHO
onepawieto - CyMn KOLUTIB HA KOPUCTb HEHAMNMEXHOro nnaTtHuka 3a onepadieto KnieHTa, akwo baHk
NMOMUIIKOBO CMMCaB Ui KOWTU 3 paxyHKy HEHarnexHoro nratHuka 3amicTb [10TOYHOro paxyHky 3
BUKOPUCTAHHAM MnaTiKHOT KapTkn KnieHTa;
4.14.3.7. cymn KowTiB, cnnaveHi baHkom iHWKM 6aHKkam Ha BUMOrY LLIOAO ONSIATU KOMICIA/iHLLNX
nnaTexis, ki BWHWKAKOTb B Mpoueci BunydyeHHs [naTikHOT KapTkKM B TEepMiHanbHUX
NPUCTPOAX/TOYKaX Mpodaxy iHwWmx 6aHKiB, B npoueci nigTBEPAKEHHA iHWMMKM BaHkamu
nerituMmHocTi NnatixHoi kapTku/Onepadin, NPoBeAEHNX 3 IX BUKOPUCTAHHSM;
4.14.3.8. cymu icHyto4oi 3aboprosaHocTi nepen baHkoMm 3a 3060B’A3aHHAMU Ta/abo HagaHuMu
nNaTikKHAMKM - Ta  iHWUMKM nocnyramu  BignosigHoO o ymoB uux [lpaBun abo 3a iHWUMK
porosopamu/[Jorosopamu 3a Npogyktom baHky, yknageHumu mick baHkom i KnieHTom.
4.14.4. Y BunagkKy, AKWO BanwTa rpoLoBUX KOWTIB, cnucaHux baHkom 3 MMoToyHOro paxyHky 3
BUKOPUCTAHHAM NnaTtikHOI kapTkn KnieHTa, He cniBnagae 3 BantoTol (pakTMYHOT 3aboproBaHoOCTI
KnieHta BignosigHo n. 4.14.3.3-4.14.3.8, ans noraweHHs Takoi 3aboproBaHocTi KnieHT Hagae
srogy (mopyyae) Ta npaBo baHky 3gincHioBatM  Big iMeHi Ta3a paxyHOK KnieHTa
KyniBno/npogax/obmMiH iHozeMHol BantoTn Ha BPY y cymi, HeobxigHiv Ans noraweHHs
Takoi 3aboproeaHocTi KnieHTa, 3a NOTOYHUM KypCOM, O ckraBcs Ha BPY Ha MOMEHT 34iMCHEHHS
BKasaHol onepauii KyniBni/npoaaxy/obMiHy iHO3eMHOI BanioTW, 3 YTPUMAHHAM KOMICINHOI
BMHaropoau 3rigHo 3 Tapudamu Ta ymoBamu umx lNpasun Ta iHWKX 060B’A3KOBMX NnaTexis (3a
HasiBHOCTI) Ta 3 nodanbluMM 3apaxyBaHHAM Ha BiAnoBigHi paxyHku KnieHTa Ta/abo baHka ans
noralleHHs1 BianoBigHOI 3aboproBaHOCTiI.
4.14.5. Axkwo Ha MNoToYHOMY paxyHKy 3 BUKOPUCTAHHAM NNAaTKHOI KapTKWU HEAOCTATHLO MPOLUOBUX
KOLITIB ANSA BMKOHAHHA MAaTbkHMX onepaudii, 3asHadeHux B n. 4.14.3.1, 4.14.3.3, baHK BUKOHYE
nnaTiXHi onepadii 3i cnucaHHA cym 3a paxyHok HepossoneHoro osepapadrTy.
4.14.6. KnieHT 3060B’A3yeTbCA HE 34INCHIOBATK i, WO NPsIMO Y1 ONOCEPEAKOBAHO Npu3BeayTb 0
3HWKEHHS CyMU KOLWITIB Ha NMOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM MIaThHKHOI KapTKU HWKYE CyMun
Hes3HwKyBanbHOro 3anuLuky, SKWo BiH BCTaHOBNeHU Tapudamu.
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4.14.7. BAHNKHEHHS1 HECAHKLiOHOBaHOI 3aboproBaHocTi - HegossoneHoro osepapadry:

4.14.7.1. MoOMEHTOM BMHUKHEHHSI  HecaHKuioHoBaHOi  3aboprosaHocTi  (HegossoneHoro
oBepapadTy) € AeHb BUHUKHEHHSI HeraTuBHOro (aebetoBoro) 3anuwky no MNoToYHOMY paxyHKy 3
BUKOPUCTAHHAM NNAaTiKHOT KapTKK, KA NepeBuLLye po3Mip ButpaTHoOro nimiTy.

4.14.7.2. HecaHkuioHoBaHa 3aboproBaHicTb (Hegossonenun osepgpadT) MOXe BUHUKATUM B
pes3ynbTarTi:

- HaOXOMKEeHHA [0 B3aeMopo3paxyHKy 3 [MnaTtikHot cuctemor Onepauil, 3a gdkoto Eksanp
nonepegHbo He Haacunae baHky nnaTtikHe NoBigOMMEHHA Ha 6nokyBaHHA cymmn Onepauii;

- HaOXOMKEHHA [0 B3aeMopo3paxyHky 3 [MnaTbkHOW cucTemolo onepauii, 3a gkoi Eksanp
nonepegHbo Hagcunae baHky nnaTikHe NOBiAOMIEHHs, ane BignoBigHa cyma He Oyna
6nokoBaHa Ha [loTOYHOMY paxyHKy 3 BWKOPUCTaHHAM nnaTtbkHoi kapTku KnieHta ang
3abe3neyeHHss Moro 3060B’A3aHb 3a 3piicHeHot Onepauieto, abo Taka cyma 6yna
po36nokoBaHa 40 HaaxomkeHHsi Big [MnaTibkHOI cucTemm iHopmauii 3a pesynbTaTamu
B3aEMOpPO3PaxYHKY;

- 30ICHEHHS TpaH3aKuii y BantoTi, BigMiHHIM Big BantoTn [MoTOYHOro paxyHky Ta/abo BantoTtu
po3paxyHKiB 3 BignoBigHOW [1naTiKHOK CUCTEMO, BHACNIAOK KypCOBMX Pi3HUUb, LO
BMHUKaIOTb Y PO3BIKHOCTAX MiX AHEeM 34iNCHeHHs1 OGnoKyBaHHA KOLUTIB 3@ KypCOM [OHS
Onepauii NnaTixkHOT cUCTEMN Ta OHEM CMMCAHHS KOLUTIB 3a KYpPCOM OHSI cnMcaHHA baHky;

- HapaxyBaHHA Ta YTPMMaHHS MPOLEHTIB Ta iHWMWX nnatexiB, nepeabayvenHunx [doroBopom 3a
Mpoayktom BaHky Ta/abo Tapudamu;

- 3AINCHEHHs1 TpaH3akLui 6e3 aBTopm3auii [naTikHOI KapTKu;

- MOMWIIKOBOIO CMUCaHHA BHACNIAoOK 36010 B poBOTi NpOLEeCUHroBOro LeHTpy, obnagHaHHa baHky
ab0 BMKOPUCTaHHS KOLUTIB 3a MOMWIIKOBO BCTaHOBMEHMU JlimiTamu;

- CMCaHHS NOMUIIKOBO 3apaxoBaHUX KOLUTIB,;

- CNMcaHHsA KowTiB 3 NMOTOYHOro paxyHKy 3 BUKOPUCTaHHAM MNNaTiKHOI KapTkM 6€e3 BUKOPUCTaHHS
lMnaTiKHOI KapTKK.

4.14.7.3. baHk HapaxoBye MpOLEHTU 3a KOpUCTyBaHHA HenossoneHum oBepppadToOM y BantoTi
IMOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAATPKHOI KapTKX, 3@ CTaBkaMmu, SiKi 3a3HadeHi B Tapudax,
LLIOMICSAYHO, He pigwe o4HOro pasy Ha Micsub, Ha cymy HepossoneHoro osepapadTy CTaHOM Ha
KiHELlb KOXHOro aHA Po3paxyHKOBOro nepiogy BMxoasyun 3 oakTUYHOI KiNbKOCTI OHIB y Micsaui Ta
dakTUYHOT KinbKOCTi AHIB Y poui. [pn HapaxyBaHHI NPOLEHTIB BPaxoOBYETLCA A€Hb BUHUKHEHHS Ta
He BpaxoBYETbCS AeHb NOBEPHEHHA 3aboproBaHOCTI 3a Hego3eoneHm oBepapadTom.

4.14.7.4. KnienT cnnayye baHky npoueHTM 3a kopucTyBaHHA HepossoneHum oepgpadToM Yy
CTpOKM, BM3HadeHi [Jorosopom 3a lNpogyktom baHky Ta/abo Tapudamu - He Mi3Hille OCTaHHLOro
AHA MNMnaTikHOro nepiogy, HacCTynHoOro 3a Po3paxyHKOBMM Nepioaom B AKOMY BUHUK Heo3BoneHun
oBepapadT abo, akwo MnaTtixHuin nepiog He BcTaHoBneHO [Jorosopom 3a [Npogyktom BaHky abo
Tapudamu — He nisHiwe Po3paxyHKOBOro AHS MicsUd, HacTynHoro 3a Po3paxyHKoOBUM Nepiogom, B
AKOMY BUHUK HepossoneHuin osepgpaddT, abo B iHLWI CTPOKK, SIKLLO BOHW BCTaHOBMEHI [loroBOpoMm
3a Npoayktom baHky.

4.14.7.5. KnieHT 30060B’A3aHWA noracuTm HecaHKUioHoBaHy 3aboprosaHicTb (HegossoneHumn
oBepapadT) 3a MNoTOYHMM paxyHKOM 3 BUKOPUCTAHHSAM MNATiXKHOT KapTKU He Ni3Hille HACTYNHOro
pobo40ro OHS, KM Crigye 3a AHEM BUHUKHEHHS Hedo3BOMneHOro osepapadTy, LWASXOM HadaHHS
NNaTiXkKHOI IHCTPYKUiT 3 BHeceHHsi/nepekasy BiAMOBIAHOI CyMW TPOLUOBMX KOLUTIB Ha BKasaHWUi
paxyHOK Ta HaaHHS 3roau Ha BMKOHAHHA NNaTikHOI onepauil.

MoraweHHa HecaHKuioHOBaHOI  3aboproBaHocTi (HemossoneHoro osepgpadTy) Mo
[MoTOYHOMY paxyHKy 3 BUKOPUCTAHHAM MMATKHOI KapTKY 3OINCHIOETBCH Y BartoTi TAKOro paxyHky
abo y rpuBHsSX, 3 BpaxyBaHHAM YMOB, BuM3HadyeHux B nN. 4.14.4 [MpaBun, WNASXOM HagaHHA
NNaTkHOI IHCTPYKUil 3 BHeceHHs/nepekasy BiAMOBIAHOI CYMW TpPOLUOBUX KOLUTIB Ha BKa3aHWi
paxyHOK Ta HaflaHHS 3rofu Ha BUKOHaHHA NNaTiKHOI onepadil.
4.14.7.6. Y BMNagKy HenoraweHHs HeCaHKUiOHOBaHOI 3ab0OproBaHOCTi B CTPOKW, 3a3Ha4YeHi B M.
4.14.7.5 MNpasun, baHk Mae NpaBo NpU3yNUHUTK noganslue KpeauTyBaHHs KnieHTa, 3abnokysaTu
MnaTtikHy KapTKy Ta CcKoOpucTaTUCA NPaBOM BMKOHAHHA NNaTbkHOI onepauil 3 [OroBipHOro
cnucaHHsa (aoebetoBoro nepekasy), wWo HagaHo bavkom 3a 3rogot KnieHTa npu yknageHHi
Horosopy 3a lNpogyktom BaHky, npuegHaHHi 4o uux MNpasun.

4.14.8. Cymu KowWTiB 3a ornepauisMu, AKi ockapxytoTbcst KrnieHTom, nosepTatoTbCa Ha [1oToYHUI
paxyHOK 3 BUKOPUCTAHHAM MAATPKHOI KapTKM MiCMAs MOBHOIO BPEryritoBaHHA MUTaHHA 3
NPOTUNEXHOID CTOPOHOK — BaHkoM, Akui npeactasmB Onepadito OO onnaTtv, Y BiAnOBIAHOCTI 3
npasunamm NnaTtikHMX CUCTEM | YUHHMM 3aKOHOA4ABCTBOM YKpaiHMu.
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4.14.9. HapgaHHsa Bunncok 3gincHioeTbed Ha Bumory KnieHTa B nopsiaky, nependadyeHoMy MyHKTOM
2.14.1.1.2 posginy 2 uux lNpaBun. ¥ pasi oTtpyumaHHa Bunuckn B enekTpoHHin dopmi KnieHT
MOrOXXYETbCA 3 TMM, LLO pPO3yMie Ta npunmae Ha cebe BCi puU3MKKU, NOB'A3aHI i3 HanpaBneHHAM
BaHkom Bunuckn B enekTpoHHin dhopMi Ha enekTpoHHy agpecy KnieHTa, Ta NorogpKyeTbcs 3 TUM,
wo baHk He Hece BigNOBIgaNbHICTb 3@ HEMOXIUBICTE OTPUMAHHA KIliEHTOM Takux BUMUCOK Yy pasi
HaJaHHA HefoOCTOBIpPHOI iHopMauii Woao oTpumMyBaya Takol BUMMCKM 4M CBOET €neKTPOHHOI
agpecu, Talabo BigcyTHICTb Yy KnieHTa TexHiYHUX Ta/abo TEXHOMNOTIYHUX MOXIMBOCTEN OTPUMaHHSA
Bunnucok enekTpoHHWM 3B’A3KOM abo HeOTpUMaHHA Bunucknm 4m oTpMMaHHs i3 CNOTBOPEHUM
3MIiCTOM Yy pasi TexHiYHMX 3060iB y ENeKTPOHHIN cuctemMi nepefadi gaHuX 4Yn Oyab-AKMX iHLLIKMX
obcTaBuH, WO He 3anexartb Big baHky. B pasi He Bu3HayeHHss KnieHToM cnocoby nepepadi
Bunucok baHk mae npaBo camocTinHO o6paTtu cnocid nepenadi Bunmcok. CTOpOHM AOMOBUIUCS,
O HeoTpUMaHHs/HecBoeYyacHe oTpumaHHsa KnieHTom Bunuckn He 3BinbHAE 1oro Big 00OO0B’sI3Ky
BMKOHaHHSA 3060B’s13aHb 3a uumu MNpasunamu Ta [JoroBopom 3a Npogyktom baHky.

4.14.10. Bunuckn BigobpaxatoTb pyx KOLITIB 3a KOXXHWUIA KaneHgapHuin micaub. Akwo npotsarom 15
(MAaTHagUATK) KaneHgapHUX OHIB 3 MOMEHTY dopMyBaHHs BaHkom Bunucku KnieHT He Hagas
BaHKy y NnncbMOBOMY BUMMAAI 3ayBaXKeHb/MPeTeH3in woao iHdopmauii, wo mictuteca y Bunucui,
npaBunbHICTb Takol iHopMaLii BBaXxaeTbCa niaTepaxkeHoto KrnieHToM. Lle nonoxeHHs gie Takox
y BUNagky, skwo KnieHT He 3BepHyBCs 40 baHKy 3a oTpMmaHHsaM Bunucku.

4.14.11. B pasi HeNoromkeHHsa 3 HagaHoto baHkom iHdopmauieto y Bunucui KnieHT moxxe Bumaratm
Big BaHKy Ha migcTtaBi MMCbMOBOrO 3anuTy, HagaHoro npotdarom 15 (MATHAAUSATM) KanengapHUX
OHIB 3 MOMEHTY hopMyBaHHS Bunucku, 3a gogatkoBy nnaTty 3rigHo 3 Tapudamu, nigTBepoKeHHs
Oyob-aKoi onepauii, ke HagaeTbcs BignosigHo go npaswn MIC, 3okpema y BUrNSA4i AOKYMEHTY,
AKUN HaJaeTbCa TOProBUSAMWU NPWU 34IMCHEHHI onnatv nNpogaHux ToBapiB (HagaHux nocnyr) 3
BUKOpUCTaHHAM KapTku 3 nignucom [epxartens, KpiMm onepauiin, 30iINCHEHUX 4epe3 Mepexy
IHTepHeT. baHk po3rnagae npeTeHsito B NopsaaKy, BU3Ha4eHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHu,
npasvnamu i npouenypamu BignoeigHoi MNMnaTtixHoi cuctemn. KnieHT 3060B’A3aHMN BiglikogyBaTh
BbaHKy Bci BuTpaTtu, MOB’si3aHi 3 po3rnggoM npeTeHsii NnaTikHol cucTtemMoro BignoBigHO A0
Tapudis.

4.14.12. HapaHHa Bwunucok 3a iHWi nepiogn Ta B iHWi CTpokM (no3aveproBux Bunumcok)
34incHoeTbca baHkoM Ha manepoBOMY HOCIT Ha nigcTaei BiANOBIAHOT NMCbMOBOI 3asaBu KnieHTa 3a
ymoBu onnatn KnieHTom Takol nocnyru 3rigHo 3 gitounmu Tapudamu.

4.14.13. Y pasi BukOHaHHs KnieHTOM nnaTikHOI onepaudii 3 BuKopucTaHHAM KapTkm abo ii
PEeKBI3UTIB Yy BanioTi, sKka BiApi3HAETbLCA Big BanoTM [1OTOYHOrO paxyHKy 3 BUKOPUCTAHHAM
nnaTikHOT KapTkM Ta/abo BaniTU po3paxyHKiB 3 BignosigHot [MnaTtikHo cuctemoro, baHk
30iMCHIOE NepepaxyHOK CyMu 3a ornepauieto, aka Mae 6yTu cnucaHa, y BantoTy [MoTOYHOro paxyHky
3 BUKOPUCTAHHAM MNaTKHOI KapTKM 3a KypcoM, BCTaHOBMeHMM baHkoMm Ong onepauin 3
NNaTKHAMKW  KapTKaMyM Ha MOMEHT 3AINCHEHHS CNMCaHHA KowTiB 3 [1OTOYHOrO paxyHKy 3
BUKOPUCTAHHAM NAaThKHOT KapTKW, 3 YTPUMaHHSAM KOMICIMHOT BMHaropogm 3rigHo 3 Tapudamu Ta
ymoBamu umx Npasun.

4.14.14. [JokymMeHTW 3a onepauisMmu 3 BUKOpUCTaHHAM KapTkm MoXyTb OyTn B naneposii Ta/abo
€MNeKTPOHHIN hopmi.

4.14.15. Onepauii 3 Bugadi rotiBku abo npunmMaHHa Ti ANa 3apaxyBaHHA Ha BignoBigHI paxyHKM 3
BUKOPUCTAHHAM KapTKn NOBMHHI BUKOHYBaTMUCA BignoBigHO 4O BUMOI HOPMaTUBHO-MPAaBOBUX akTiB
HauioHanbHoro 6aHKy 3 nuMTaHb Opradisadii kacoBoi poboTn, posginy 9 umx lNpasun Ta iHWKUX
BHYTPILLHIX JOKYMEHTIB baHky.

4.14.16. [lokymeHTM 3a onepauigaMmn 3 BUKOPUCTAHHAM NNaTiPKHUX IHCTpyMmeHTiB: (1) cknagarTbes
Ta OPYKYIOTbCA AEepKaBHOK MOBOH), (2) MOXYyTb OyTW CKnageHi iHWOK MOBOK 3a JOMOBIEHICTHO
CTOpiH BiAMNOBIOHO A0 3akoHodaBcTBa YKpaiHM abo AKWo nnaTikHuU npuctpin gae KnieHty
TEXHIYHY MOXIMBICTb 34IMCHUTY BUBIp MOBW.

4.14.17. [JokyMeHTU 3a onepauisiMy 3 BUKOPUCTAHHAM NAATPKHUX IHCTPYMEHTIB MOBWUHHI MICTUTH
Taki 060B'A3KOBI PEKBI3UTU:

1) ipeHTudikaTop ekBampa abo iHWi pekBi3auTN, 3a [OMOMOrOK SKUX € MOXIUBICTb
iDeHTUdiKyBaTN ekBanpa;

2) ipeHTudikaTop oTpyMmyBaya (4na puanyHol ocobu - HanmeHyBaHHA Ta kog 3a €0PrOY,
Aansa gisnyHoi ocobu-nignpuemus Ta ¢isvyHOI 0cobu, sika NpPoBaauUTb He3anexHy npodecinHy
AisnbHicTb, - PHOKIII abo cepis Ta Homep nacnopTa (ans 4i3n4HMx ocid, dki MatoTb BiAMITKY B
nacnopTi NpO NpaBo 34INCHIOBATK NiaTexi 3a cepieto Ta HOMepomM nacnopTa), Ansa dismyHol ocobu
- YHiKanbHWW  (MOBHWMA) HOMEP NMAaTPKHOrO  IHCTPYMEHTY/HOMep  paxyHKy/eneKTpOHHWUIA
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ramaHeub/yHikanbHUM igeHTudikaTop, nuwe AKWo YyHikanbHUM igeHTudikatop 6yno 3asHadyeHo B
NNaTiXKHIN IHCTPYKU,T);

3) ineHTudikaTop NNaTiXHOro NPUCTPOIO;

4) gaTty Ta Jac 34iiCHEHHs1 onepaluir;

5) cymy Ta BantoTy onepadii;

6) cymy KOMICIHOT BUHaropoau ekBamnpa (3a HasiBHOCTI);

7) YHiKanbHMA HOMEpP NNaTKHOro IHCTPYMEHTY AepXaTens [3asHavaeTbCs YHiKanbHUn (MOBHWI)
HOMEp MNaTPKHOrO IHCTPYMEHTY AepKaTens, BK4Yaun nnaTikHi onepadii, 34iMCHEHi Ha KOpUCTb
i3n4HOI 0cobM]. YHiKanbHUA HOMEpP NNATPKHOrO IHCTPYMEHTY AepXaTenst MOXe 3asHayaTtuca y
dopmari, Wo 4o3BoNEHMI NpaBunamMmm 6eanekn emiteHTa abo nnaTtikHOI cuctemun (Ons NNaTKHUX
iHCTPYMEHTIB, L0 BMKOPUCTOBYIOTbCS AN 34IMCHEHHSA onepaudii y nnaTikHin cuctemi), y pasi
34iNCHEHHSA nNnaTikHOT onepauii Ha KOpUCTb ToproBusa (NNaTiKHOI onepadii, MeTo Kol € onnaTa
BapTOCTi TOBapiB Yn NOCAYr LibOro Toprosus);

8) npusHaveHHsa nnaTikHOI onepadii;

9) yHikanbHWIN KOA onepauii/y pasi BAKOPUCTaHHS MAaTKHOIo iIHCTPYMEHTY B NIATiKHIA cucTemi:
HaMeHyBaHHSA NNaTKHOI CUCTEMU Ta Kog aBTopm3adii abo iHWKI Kopf, WO igeHTudikye onepauito
B NNaTKHIN CUCTEMI.

BaHk Ta/abo npaBuna nnNaTtikHUX CUCTEM MOXYTb nepeabavat TakoX iHWI [A0AATKOBI
PEKBI3NTN OOKYMEHTIB 3a onepauisMu 3 BUKOpUCTaHHAM KapTok.
4.14.18. IHopmauis npo onepadii, 34IMCHEHI 3 BUMKOPUCTaAHHAM MNMATPKHOrO iHCTPYMEHTY, WO
HagaeTbcs baHkom KriieHTy, NOBMHHA MICTUTM BiQOMOCTI B pO3pi3i KOXHOI onepaLlil:

1) BigOMOCTI, SIKi Aal0Tb 3MOry iAeHTUMIKyBaTM BUKOHAHI NNaTixkHi Ta/abo iHWi onepauii;

2) iHbopMaLito Npo OTpUMyBaviB;

3) cymu nnaTikHUX onepawin y BantoTi NNaTiKHUX onepadin;

4) cymy BCiX KOMICiiHMX BUHaAropog Ta 360piB, L0 YTPMMaHi EMITEHTOM 33 BUKOHAHHA NAaTihkKHOI
Ta/abo iHWoI onepadii (3a HAassBHOCTI TEXHIYHOI MOXIMBOCTI PO3MIpP KOXXHOI KOMICIMHOT BUHaAropoam
3a3HayvyaeTbCs OKPEMO);

5) iHWy iHdopMaLito, BUSHAYEHY B JOMOBOPI 3 KOPUCTYBAYEM.

4.15. BapTicTb nocnyr Ta NOpAAoK ix onnaru:

4.15.1. KnieHT 3giMcHI0e onnaTy nocnyr, Wo HagaTbcs baHkoM npw 3aincHeHHi o6cnyroByBaHHA
[MoToYHOro paxyHKy 3 BUKOPUCTAHHAM NNATiKHOI KapTKX, B PO3MIipi, CTPOKM Ta NopaaKy, BU3HAYEHI
uumu Mpasunamu, Jorosopom 3a Npoaykrom BaHky Ta Tapudamw.

4.15.2. Onnarta BapTicTb nocnyr, ki HagawTbca baHkom npu 3aiicHeHHi o6cnyroByBaHHSA
[MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MNATKHOI KapTKW, 3AIMCHIOETLCS LUMAXOM BUKOHAHHSA
BbaHkom mnaTikHOI onepauii i3 goroBipHoro cnucaHHs (aebetoBoro nepekasy) baHkom BignoBigHOI
CyMU KOMICIHOT BUHaropogun B nopsaky, BusHavyeHomy n. 4.14.3 - 4.14.4 uyux MNpasun, npyn LboMy
KnieHT Hapgae BbaHky 3rogy Ha BUKOHAHHS Takoi nnaTiXkKHOT onepauii npu yknagadHi Joroeopy 3a
Mpoayktom BaHky, npuegHaHHi go MNMpasun.

4.15.2.1. Onnata KOMICIMHOI BMHaropoAn 3a 34iNCHEeHHS MnaTbkHUX onepauin KnieHta 3a
MOTOYHMM paxyHKOM 3 BUKOPUCTaAHHAM MNAaTKHOI KapTku (OTPUMaHHSA FOTIBKOBMX KOLUTIB, 3MiHA
MIH, NONOBHEHHS paxyHKY TOLLO) 34INCHIOETLCA LUNIAXOM BUKOHaHHA BaHkom nnaTixHOI onepadii i3
AOroBipHOro cnucaHHs (oebeTtoBoro nepekasdy) baHkom cymu BignoBigHOi Kowmicii 3 lNMoTto4yHoro
paxyHKy 3 BUKOPUCTaAHHAM MAATKHOT KapTKM NPOTArom 3 (TpboX) pobounx OHIB 3 OHA 34iACHEHHS
KnieHtom BignosigHoi Onepadii, npu ubomy KnieHT Hagae BbaHky 3rogy Ha BUKOHAHHS Takoi
nnaTixkHoT onepadii npu yknagaHHi Jorosopy 3a lNpoaykrom baHky, npuegHaHHi oo umx MNMpasun.
4.15.2.2. baHK HapaxoBye KOMiCii 3a Lomica4He/wopiyHe obcnyroByBaHHA [MOTOYHOrO paxyHKy 3
BUKOPUCTAHHAM MAaTKHOT KapTKM Ta iHWI KoMmicii/mnatm 3a nocnyru, Wo HagarTbes baHkom
nepiognyHo, He pigle HiXX OguH pa3 3a BiANOBiAHMIM nepiog HagaHHa nocnyrn. Onnata BapToCTi
Takux MOCNyr 3AINCHIOETLCA LWNAXOM BUKOHaHHA BaHkoM nnaTikHOI onepalii i3 gorosipHOro
cnucaHHsa (oebeTtoBoro nepekasy) baHkom cymu BignoBigHOI KOoMicii/nnaty 3a BignoBigaHWMM nepioa
3 [MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MNATKHOI KapTKW B CTPOKM, BU3HA4eHi Tapudamu, npu
ubomy KrieHT Hapae BbaHky 3rofy Ha BUKOHAHHA TakOi MNaTpkHOI onepauil npu yknageHHi
Horosopy 3a lNpogyktom BaHky, npuegHaHHi 4o uux MNpasun.

4.15.3. BapricTb nocnyr, wo HaBefeHi B Tapudax Ta He cnnadvyloTbCA/He crnadyeHi B nopsaky
AOrOBIpPHOIO cnucaHHs (aebeTtoBoro nepekasy), BU3HA4YeHOro uvmn [MpaBunamu, cnnavyoTbes
KnieHToM LWINAXoM BHECEHHs roTiBKOBUX KOWTIB 4epe3 kacy baHky abo nepepaxyBaHHs Ha
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BiQMOBIigHI paxyHkn BaHky ans onnaTtu BIigNoOBIgAHOT KOMiICii/MnaTK, 3a [4ONOMOroK MAaTiPKHUX
TepMiHaniB Towo y poaMipi 3rigHo 3 Tapudamn baHky.

4.15.4. Mpwn oTpumaHHi KnieHTOM roTiBkM 3 BUKOPUCTaAHHAM [NaTiKHOT KapTKX B Kaci iHWOro 6aHky
Ta/abo B TOProBO-CEPBICHNX Mepexax 3a gonomoroto POS — TtepmiHany, npu 34IMCHEHHI iHWNX
onepauin B lMNnaTikHUX NPUCTPOSX iHWMX GaHKiB, NPX 34IACHEHHI NepeKkasiB 3 KapTKU Ha KapTKy,
eKBanp MoOXxe yTpuMyBaTu JOOATKOBY KOMICito, He nepeabaveny Tapudamm baHky.

4.16. NopAaaok HapaxyBaHHA Ta cnsiaTM MPOLEHTIB Ha MO3UTUMBHWUM 3afiIMLIOK KOWTIB, L0
3HaxoAATbCA Ha NMOoTOYHOMY paxyHKY 3 BUKOPUCTAHHAM NNAaTiXKHOI KapTKu:

4.16.1. baHk HapaxoBye KrieHTy NpoueHTM Ha NO3NTUBHWI (KPEegUTOBUIN) 3aNMLLIOK KOLUTIB, LWO
3HaxoaAaTbCA Ha [1OTOMHOMY paxyHKy 3 BWKOPUCTaAHHAM MNaTiKHOI KapTkM, 3a CTaBKOM,
BU3Ha4yeHol B Tapudax.

PoapaxyHoK npoLeHTiB, ski OyayTb HapaxoBaHi Ha 3anMULIOK KOLWTIB Ha [MoTOYHOMY paxyHKy 3
BUKOPUCTAHHAM MNNATiKHOI KapTKW, 34iIMCHI0ETbCS BaHkoM B [porpamHO-TEXHIMHOMY KOMMMEKCI
«IS-Card» wogHsa y BamoTi paxyHKy. [lpn po3paxyHKy MpPOLEHTIB He BPaxOBYETbCA [eHb
3apaxyBaHHSA KOLWTIB Ha [MOTOYHMI paxyHOK 3 BUKOPUCTAHHSIM NNAaTiKHOI KapTKU Ta A€Hb CMNCAHHSA
KOLUTIB 3 paxyHKy.

HapaxyBaHHs npoueHTiB 3ailncHioeTbCa B [porpaMHO-TEeXHIYHOMY KoMmmnekci «IS-Card» i3
3acToCcyBaHHAM MeTody dakT/akT (dakTnyHa KinbKiCTb OHIB Y MicAUi Ta poui) 3 ypaxyBaHHSM
LLIOOEHHOro 3anuuKy Ha KiHeub AOHsl. HapaxoBaHi B [MporpamHo-TexHiuHoMy komnnekci «IS-Card»
npoueHTKn BigobpaxatoTecs B byxrantepcbkomy obniky B ABC B oCTaHHIn pobo4min AeHb 3BITHOMO
Micsiust Ta/abo B feHb oTpuMaHHA BaHkom 3asBu Npo 3akpUTTS NOTOYHOTO PaxyHKy.

HapaxoBaHi npoueHTW nignsrawTbe onogaTKkyBaHHIO BignoBigHO [O BuMmor [logaTkoBoro
Kogekcy YkpaiHu.

4.16.2. baHK BMMnayvye NpoUeHTW, HapaxoBaHi Ha NO3UTUBHUIA (KPEAUTOBMI) 3arMLLOK KOLITIB Ha
MOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM NAaTiKHOI KapTKM 3a Po3paxyHKOBUIW Nepiog, LOMICSAYHO B
Po3paxyHkoBUin OeHb Ta B AeHb, WO Nepeaye AHK 3aKpUTTA BKa3aHOro paxyHKy, LUNSAXOM
3apaxyBaHHA CyMW HapaxoBaHWX MPOLEHTIB Ha [OTOYHUA paxyHOK 3 BUKOPWUCTAHHAM MNaTiKHOI
KapTku, abo B iHWMM cnoci6, BuaHaveHun B [loroeopi 3a MNpoayktom BaHky. Po3paxyHkoBuin nepioa
AN HapaxyBaHHS MPOLEHTIB Ha MO3UTUBHUIA (KPEeOUTOBWUA) 3anuLIOK KowTiB Ha [loTo4yHomy
PaxyHKy 3 BUKOPUCTaHHAM NAaTiKHOI KapTKM - Le nepiod 3 AHSA, WO cnigye 3a ocTaHHiM pobovmm
AHEM Yy nonepeaHbOMy KaneHaapHOMy Micsli, MO OCTaHHiM poboynint geHb Yy MNOTOYHOMY
KaneHgapHOMY MiCSLi BKITHOYHO.
4.17. NMopsapok 3MiHn TapudiB (B TOMy uMCni NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHA
HeposBoneHnm oBepapacgToMm, Ta/abo NPOULEHTHOI CTaBKU, 3a SAKOK HapaxoBYHTbLCS
NPOLEHTM Ha MO3UTUBHUM 3anuWOK KowTiB Ha [MOTOYHOMY paxyHKy 3 BUKOPUCTAHHAM
NNaTiXXHOI KapTKK), NpaBui KOPUCTYBaHHA NNaTXKHUMKU KapTKkamu abo TapudHoro nakeTy:
4.17.1. MNepenik Ta/abo ymoBM nocnyr, Wo HagawTbCcAa baHKoM, Ta iX BapTiCTb MOXyTb OyTn
3MiHeHi 3rigHo 3 ymoBaMu, Bu3HadeHumMu ummu lMpaBunamu. Tpo iHiditoBaHHA 3miHM Tapudis
Ta/abo nepeniky, Ta/abo ymoB nocnyr, Wo HagawTbca baHkom, Ta/abo npaBwun KOPUCTYBaHHSA
nnaTixkHO KapTkoto baHk nosigomnse KnieHtiB B nopsagky, nepegbadeHomy B n. 4.17.2 uux
MpaBun. baHk mae npaeo iHiyiloBaTK nepeBeneHHsa BignosigHoro Jorosopy 3a lNMpoayktom BaHky
Ta/abo MoTOYHOro paxyHKy 3 BMKOPUCTAHHAM MAATKHOI KapTKM Ha iHwuin TapudHuin naket. MNpo
nepeBedeHHda Ha HoBun TapudHu naket baHk noeigomnse KnieHTiB B nopsigky, nepegbadeHomy
B M. 4.21.3 unx lMNpaswun.
4.17.2. Y paasi iHiuitoBaHHs BbaHkom 3miHn Tapudis Ta/abo nepeniky Ta/abo ymoB HagaHHsI MOCHYT,
Ta/abo npaBun KOPUCTYBaHHS MNATKHUMKM KapTkamyu baHk 3000B’A3aHMn NOBIAOMUTU MPO UE
KnieHTa He nisHiwe Hik 3a 30 (TpuMAuSTb) KaneHAapHUX OHIB 4O AaTW BNPOBa)KEHHA HOBOro
po3mipy Tapudis/HoBOro neperiky MOCAYr/HOBUX YMOB HafaHHA MnoCnyr/HoOBUX npaBur
KOPUCTYBAHHA NNATPKHUMKW KapTKaMu LWIASXOM iX po3miweHHs Ha OdpiginHomy canti BaHky
cib.com.ua Ta Ha iHopMaLINHNX CTeHAaX, WO 3HAX0AATbCA Y NPUMILLEHHAX/BigaineHHax banky, ,
Ta HagcvnaHHA iHopmauii Npo 3MiHKM (3 NepenikoMm 3MiH, SKi BHOCATLCS) HAa eNeKTPOHHY aapecy
KnieHta abo Ha Homep MoGinbHOro TenedoHy, WO BKasaHi B onuTyBanbHuKy KnieHta abo B
HoroBopi 3a MNMpoayktom BaHky, abo Ha ®iHaHcoBMI HOMep / 3apeecTpoBaHuii Homep KnieHTa, abo
iHWKM cnocobom, nepeabaveHnm MNMpasunamu Ta/abo [Jorosopom 3a NpogykTom baHky.
4.17.3. Y pasi iHibiloBaHHA bBbaHkom nepeBefeHHs BignosigHoro [orosopy 3a [lpogykTtom
BaHky/[10TOYHOrO paxyHKy 3 BUKOPUCTaHHAM MAATIKHOI KapTKU Ha iHWWA TapudHUA nakeT, nNpo
Take nepeBefeHHss baHk 3060B’A3aHui nosigomutn KnieHTa ogHMM i3 HacTynHMX cnocobi.,
obpaHnx bBaHkoM Ha BnacHui poscyd: SMS-nosigoMneHHsaM / 3acobamm NOLWTOBOro 3B’s13Ky / 3a
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HOMepOM TernedoHy / NMMCTOM-NOBIOOMITEHHAM Ha eneKkTpoHHy aapecy KrieHTa, 3a3HayeHumMun B
Horosopi 3a [Npogyktom baHky/ onutyBanbHuky KnieHTta, abo iHwuMmn 3acobamu 3B'dA3ky, Ta
LWINAXOM PO3MILLLEHHS BiAMNOBIQHOMO OrofoLEeHHsA Ha iHhopMaLinHNX cTeHaax, WO 3HaxoaaTbca y
npuMmiweHHax baHky Ta/abo Ha OdiuiiHoMmy cawnti BaHky cib.com.ua He ni3Hiwe Hik 3a 30
(TPMAUATL) KaneHAapHUX AHIB A0 AaTW NepeBefeHHS.

4.17.4. Axwo KnieHT He 3rogHuin 3 HoBUMMU Tapudamu/TapudHUM NakeToM, HOBUM Meperiikom
Ta/abo ymoBaMu HafaHHSA MOCNYr/HOBMMW MpaBunamMmm KOPUCTYBaHHA MNNATPKHUMKW KapTKamu,
3MiHEHUMM Ha yMoBax NyHkTiB 4.17.2 - 4.17.3 umux [NpaBun, npo ski BiH OyB noBigoMneHun y
BCTAHOBNEHOMY UMMM nNyHKkTamu [lpaBun nopsiaky, KnieHT 3060B’a3aHuin npotsarom 5 (m’atw)
KaneHAapHUX OHIB i3 MOMEHTY OTPUMaHHsSI Takoro noBiAOMIEHHs Big BaHky, ane B Gyab-sikomy
BUNAAKy OO0 OaTu, 3 SIKOI 3aCTOCOBYBATUMYTbCS BigNoBigHI 3MiHW, MMCbMOBO MOBIJOMUTU NPO Le
Bank. Mpu ybomy KnieHT 3060B’A3aHMn 0O OaTU BNPOBaAKEHHS 3anpornoHOBaHMX 3MiH MOBHICTHO
noracutn 3aboproBaHicTb 3a [oroBopom 3a [lpoayktom BaHKy, pa3om 3 ycima HapaxoBaHWMMK
npoueHTamu Ta KoMicisimu, 3aboproBaHicTe 3a OBepapadTom/KpeauTHoto niHieto (y pasi HaABHOCTI
Takmx) Ta 3akpuTh [MOTOYHUI paxyHOK 3 BUKOPUCTAHHAM MMaTiXKHOI KapTKW/iHILitoBaTN 3aKpUTTS
lMoTOYHOro paxyHKy 3 BMKOPUCTAHHAM MNaTRKHOI KAPTKU WSAXOM nogaHHa 0o badky BignosigHOI
3a8BU NPO 3aKPUTTHA TakKoro paxyHky. Y pasi BiACYTHOCTI noBigoMneHHa KnieHTa npo Hesrogy i3
3anponoHoBaHNMMK 3MiHaMK [0 neperniky Ta/abo yMOB HagaHHa nocnyr, Ta/abo Tapudis
Bbanky/TapudHoro nakety, Ta/abo npaBuIl KOPUCTYBAHHA NNATIKHUMM KapTKamu 3a3HayeHi 3miHu
BBaXalTbCA TakMmu, L0 BHeCeHi 3a 3rogot KnieHTa, Ta noyMHalTb 3acTocoByBaTUChL A0
B3aeMoBigHocuH CTOpiH Yy BigNOBIgHY ATy iX BIPOBaMKEHHS.

4.17.5. Y Bnnagky oTpumaHHa baHkom Big KnieHTa nMCbMOBOI 3asBWM NpO 3akpuTTa [loToyHoro
pPaxyHKy 3 BUKOPWUCTaHHAM MNaTiKHOI KapTKM, 3 AaTW BNpoBamKeHHs HoBuX Tapudie abo gatm
nepeBefeHHs1 Ha obcnyroByBaHHA BigNOBIAHO 3a iHWKWM TapudHUM nakeTom, abo gaTtm BCTyny B
Ail0 HOBMX NpaBuST KOPUCTYBaHHSA NNaTiKHUMKU KapTkamu aia [JoroBopy nicnsg BUKoOHaHHSA KnieHTom
B3ATUX Ha cebe 3a umm [doroBopom 3060B’si3aHb MPUNMHAETLCA 3 Hacnigkamu, BU3HAYEHUMU
nonoXeHHaAMM umx MNpasun.

4.18. Oco6nuBocTti o6cnyroByBaHHA [MOTOYHMX paxyHKIiB 3 BUKOPUCTAHHAM NNaTiXHOI
KapTKW, BiAKPUTUX B paMKax 3apnfiaTHUX NPOeKTiB:

4.18.1. B pamkax obcnyroByBaHHA 3apnnaTtHux npoekTiB baHk BigkpuBae KnieHTy [MoTo4yHwMi
paxyHOK 3 BUKOPWUCTaHHAM NNaTiKHOI KapTKM Ha nigctaBi SOroBopy nNpo BiAKPUTTS MOTOYHUX
PaxyHKiB Ha KOpUCTb i3nyHMX OCib, AKuA yknagaetbca Mk bBaHkom Ta cy6’ekTom
rocrnofaploBaHHA - NignpMeMCTBOM-pobOTOAaBLEM LUMASXOM MIgMMCAHHA OCTaHHIM 3asiBu Ha
npueaHanHsa Ne4 o lNpaBwun HagaHHS NAATDKHUX Ta iHWKX NOCAYr KOPNopaTUBHUM KMieHTam B
AKLUIOHEPHOMY TOBAPUCTBI «KOMIHBAHK»/ 3asiBn Npo BigKpUTTA MOTOYHUX PaxyHKiB Ha
KopucTb isnyHmMx ocib, wo HagaHa 0o baHky cy©’ekTom rocnogaptoBaHHA - MNignpUEMCTBOM-
poboTofasuem, 3 akum KnieHT nepebyBae y TpyaoBux BigHocuHax. JHem BigkputTs oTovHOro
paxyHKy 3 BWKOPUCTAHHAM MNATiKHOT KapTKW, BIOKPUTOrO B paMKax 3apnnaTtHOro MpoekKTy,
BBaXaeTbCs AaTta, BU3HadYeHa ymoBamu BignosigHoro Jorosopy 3a lNpoayktom Baxky. Mpu usomy,
Horogip 3a [Mpogyktom baHky Mmix BaHkom Ta KnieHtom Ha ymoBax [MpaBun i Tapudis €
yKnageHum i3 MomeHTy nignucanHsa baHkom Ta KnieHtom BignosigHoi 3aasu (Mponoauuii), ska €
akuentom KnieHTa Ha nponosuuito (odepTy) yknageHHsa [Jorosopy 3a lNpogykrom BaHky Ha ymoBax
Mpasun ta Tapudgis baHky.

4.18.2. B pamkax o0OCnyroByBaHHS 3apnnaTtHMX MNpPOeKTiB nepesunyck (nepeodopMieHHs)
InaTtikHOI KapTKM Ha HOBUW CTPOK 3MINCHIOETbCA 3a 3asBoto KnieHTa, WO nogaeTbca Ao
BioOineHHs baHky 3a BcTaHoBReHow baHkom dopmoto abo moxe OyTun 3giicHeHMM 6e3 nogaHHs
Takol 3asiB1 B O4HOMY i3 HACTYMNHUX BUNaAKiB:

- 3a ocTaHHi 3 (Tpu) Mmicsaui (Big AaTn 3akiHYeHHA CTPoKy Ail KapTku) 3a NnaTbkHOI KapTKow, ska
nignarae nepesunycky, Gyno 34iINCHEHO He MeHLWe OAHIEl MnaTiKHOI onepauii, iHiyinoBaHoI
Knientom abo

- Ha [loToYHMM paxyHOK 3 BUKOPUCTAHHAM MNAaTDKHOI KapTKW 3a ocTaHHi 3 (Tpu) Micaui
3[iMCHIOBANoCh 3apaxyBaHHSA 3apOobiTHOI NaTu He MeHLe OAHOro paay.

4.18.3. Y Bunagky:

- OTpMMaHHsa iHdopMaLlii Npo  MPUNUHEHHA TPYAOBUX BIiAHOCMH Mk KnieHToM Ta
nignpuemMcTsomM - poboTogasuem, 3a iHiuiaTuBow Akoro baHkom O6yB BigkpuTuin MOTOYHMIA
paxyHOK 3 BUKOPUCTaHHAM NNaTiKHOI kKapTku KnieHTa B pamkax 06cnyroByBaHHSA 3apniiaTHOro
npoekTy, abo
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- NpunuHeHHs1 A4ii goroBopy Mk baHkom Ta nignpuemctBom - poboTogaBuemMm npo
06CcnyroByBaHHA 3apnnaTtHOro MpPOeKkTy, B pamKax SIKOro BigKpuTo [1OTOYHWA paxyHOK 3
BMKOPUCTAHHAM NnaTikHOT KapTkun KnieHta, abo

- BiOCYTHOCTI HagxookeHb Ha MOTOYHUA paxyHOK 3 BUKOPUCTaHHAM NnaTtikHoi kapTku KrieHta
KOLITIB Big nignpuemcTtea - poboTogasusa npotarom 180 (cTa BicimgecaTn) kaneHgapHUX HiB

baHk 3gincHoe nepeBefdeHHs [MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM NMAaTDKHOT KapTKW, KUK
obcnyroByeTbCca 3a TapudHMM naketoMm, nepeabayvyeHnm ONs paxyHKiB, BIiOKPUTUX B pamKax
3apnnaTHoro NpoekTy, Ha 06CcnyroByBaHHA 3a ymMoBaMu iHWOro TapuHoro nakeTy, BU3HAYEHOrO
airoummmn  Tapudpammn baHky. lNpo Take nepeBefeHHa baHk nosigomnse KnieHTa ogHuUM i3
HacTynHux cnocobiB, obpaHnx BaHkom Ha BnacHui poscyd: SMS-nosigomneHHsM / 3acobGamu
MOLITOBOro 3B’'s3Ky / 3@ HOMepoMm TernedoHy / NMUCTOM-NOBIOOMMNEHHAM Ha eneKkTPOHHY ajpecy
Knienta / onutyBanbHuky KnieHTta, abo iHWuMKn 3acobamum 3B'SA3Ky, abO LUMSXOM PO3MiLLEHHS
BiAMOBIAHOrO OrofIOWEHHS Ha iH(bopMauiiHUX CTeHaax, WO 3HAXOA4ATbCA Yy NpUMILLEeHHSaX BaHky,
abo Ha OdiuitHomy canTi BaHky He nisHiwe Hik 3a 30 (TpMAausTb) KaneHaapHUMX OHIB 4O AaTu
nepeBefeHHs.

4.18.3. MNpn NpUNMHEHHI TpygoBUX BIiQHOCUH Mk KnieHTOM Ta nmignpuemctsom - poboToaaBLEM,
abo SAKWO Le nianprMemcTBO - poboToaaBeLb NPUNMHAE 0OCNYroByBaHHA 3apniaTHOroO NpoOeKkTy B
BbaHky, KnieHT 30608B'd3aHun 3BepHyTUcAa B baHk ana 3akputts [lOTOYHOro paxyHKy 3
BUKOPUCTAHHAM NNAaTKHOI KapTKW, BIOKPUTOrO B paMKax 3apnfiaTHOro MpoekTy, i MOBEPHEHHS
MnaTixHOi kapTkM abo 3 3asBOO NPO NepeBeAEeHHsI BKa3aHOro paxyHKy Ha iHWnin TapudHui nakeT.
4.18.4. lMpn oTpuMaHHi iHpopmauil NpPo MPUNUHEHHS TPyOoBUX BigHOCMH Mk KrieHTom Ta
nignpMemcTreBom — poboTogaBueM (OTpMMaHHsS MOBIZOMEHHs (fiiucTa) Big nignpuemcTBa-
poboTtogaBus) abo, SKWO uUe nigNnpueMCTBO - poboTodaBeub MNPUNUHSE OBCNYroByBaHHS
3apnnatHoro npoekty B baHky, abo y pasi 3akpuTTs 3apnnaTtHoro NpPoeKkTy 3a iHiuiatneow baHky,
baHk mae npaBo: 3abrnokyBatu [naTikHi KapTkM, WO BunyweHi go [MOTOYHOro paxyHky 3
BUKOPUCTAHHAM MNaTiKHOI KapTku, abo 3akputn MNOTOYHMIA paxyHOK 3 BUKOPUCTaAHHAM MNaTKHOI
kapTkm abo nepeBecTM [lOTOYHWA paxyHOK 3 BMKOPUCTAHHAM NNATDKHOI  KapTKM Ha
obcnyroByBaHHs 3a ymoBaMu iHWOro TapudHoro nakety/TapudHoro nnaHy, nependayvyeHoro
aitounmn Tapudamm baHky BignosigHo oo n. 4.17.4 uux lNpaeun, abo Bu3HadeHoro KnieHTom y
BiANOBIOHIN NMCbMOBIN 3asBi, HagaHol 3rigHo 3 n. 4.18.3 umx MNpasun.

4.19. O6cnyroByBaHHA MOTOYHMX paxyHKIB 3 BUKOPUCTAHHAM NNAaTiXKHOI KapTKU 3 NiMiTOM
OBepapadTy/KpeauTHum nimitTom:

4.19.1.B pamkax yknageHoro 3 KnieHtom [orosopy 3a [lNMpoagyktom BaHky Bank Hapae KnieHTy
KOPOTKOCTPOKOBUIN BigAHOBMIOBANbHWUA BIOKNUYHUA KPEeAUT Ha ChoXuBdi notpebu y dopmi
OBepapadty abo KpeantHoi niHii, wunsgxom BcTaHoBneHHA nimity OBepapadty/KpeguTHoro nimity
Ha [loTOYHMI paxyHOK 3 BUKOPUCTaAHHAM nMnaTkHOI KapTku KnieHTa, Akuid Hapgae KnieHTy
MOXINUBICTb 3AiNCHIOBaATN NnaTexi Ta onepauii y cymax noHad (PakTUYHUI 3anuLLOoK KOLWITIB Ha
Takomy paxyHKy, Ha ymoBax, BcTaHoBreHux [loroBopom 3a Npogyktom BaHky. [dincHum CTopoHU
PO3yMIilOTb Ta MOro4XywTbCA 3 TuUM, WO 3000B’A3aHHA bBaHky WoAO  HagaHHs
Kpeauty/BctaHoBneHHs nimity Osepgpadty/KpeantHoro nimiTy € BiaknuyHummn ta 6€3pn3nkoBumMm,
TO6TOo bBaHKk MoOXe BiAMOBMTUCA Bi4 HagaHHA KnieHTy KpeguTy/BCTAHOBMEHHA  NiMITY
OBepapadty/KpeguTtHoro nimMiTy B 6yab-akuii yac 6e3 HagaHHA NOSICHEHb TaKoi BigMOBMW.

4.19.2. baHk iHpopmye KnieHTa npo BcTaHoBneHHA nimity OBepapadty/KpeantHoro nimity, npo
AaTy BCTaHOBMEHHs Ta po3mip nimity OepgpaddTy/KpeanTHOro nimiTy WNAXOM HanpasreHHSs
BiANOBIAHOI iHpopMaLii Ha HoMep MOBINLHOro TenedoHy, WO BKa3aHU B onuTyBanbHUKy KnieHta
abo B [orosopi 3a [llpoayktom baHky, abo Ha ®PiHaHCcOBUIN HOMep/3apeecTpoBaHMN HOMeEpP
KnieHTa, abo B iHWKKM cnocib, 3asHaveHnn y MNpasunax Ta/abo Jorosopi 3a NMpoayktom BaHky.
BaHk iHdopmye KnieHTa B npoueci BUKOPUCTAHHA  MAATIKHOI  KapTkm 3 fiMiTOM
OBepapadTy/KpeantHum nimMiTom, LWNASXOM BignpaBfeHHs NOBIAOMMEHb Ha HoMep MOGINbHOro
TenedoHy, WO BKa3aHui B onutyBanbHUKy KnieHta abo B [loroBopi 3a Npogyktom BaHky, abo Ha
®iHaHcoBUN Homep/3apeecTpoBaHui Homep KrieHTa, abo B iHWWA cnocib, 3asHadyeHun vy
MpaBunax Ta/abo [orosopi 3a lpogyktom BaHky. B nosigomneHHi BkadyeTbcs gata, 6anaHc
paxyHKy Ta cyma BCTaHoBrieHoro nimity OBepapadty/KpegutHoro nimity, cyma 3AiACHeHOi
onepauii 3a paxyHKOM i3 3a3HadeHHsIM cymu BukopucTtaHoro Oeepgpadty/KpegutHoro nimiTy (3a
HasiBHOCTi). Kpim Toro, po3mip BctaHoBrneHoro bankom nimity Oepgpadpty/KpeautHoro nimity, a
TakoXx 3MiHM po3mipy nimity OsepapadTy/KpeantHoro nimity BkasytoTbcs baHkom y Bunwmckax.
BaHk  iHopmMye KnieHTa nNpo  NPOAOBXEHHsT  CTPOKY  KOPUCTYBaHHA  JiMIiTOM
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OBepapadty/KpegutHum nimitom He nisHiwe 30 (Tpmuaudatn) kaneHgapHuMx OHIB OO OaTK Takoro
NMPOAOBXEHHS.

4.19.3. JlimiT osepapadTy po3paxoByeTbcsa baHKkOM camMocCTiMHO Ta nignarae nepernsgy
BiAMNOBIAHO [0 BHYTPIiWHiIX npoueayp baHky, diHaHcoBoro crtaHy KnieHTa Ta WOro KpeauTHOI
icTopii. baHk npotdarom gii Joroeopy 3a lNpogyktom baHKky Ha BrnacHWM poscyd nepernsgae ta
3miHtoe (36inbliye/ameHLwye) nimit OBepgpadTy/KpeautHui niMiT B Mexax, Wo He NepeBuLLyloTb
cymy MakcumanbHoro nimity OepapadTy, Bu3HadeHoro [Jorosopom 3a MNMpoayktom BaHky Ta/abo
Tapudamu. Mpo 3miny nimity OBepapadTy/KpeantHoro nimity BaHk iHdbopmye Knienta y cnoci6,
BU3HayeHmn n. 4.19.2 umx lpaesun ta/abo y [oroeopi 3a [Mpoayktom baHky. po Hearogy 3
3anponoHoBaHnMK 3miHamu nimity Oeepapadty/KpeautHoro nimity KnieHT NOBMHEH MUCbLMOBO
nosigoMntn baHk npotarom 10 (OecaTw) kaneHAapHWX OHIB i3 MOMEHTY HanpaBfieHHS1 MOoMy
BaHkom iHopmaLil npo 3miHy nimiTy OBepapadTy/KpeanTHOro nimity Ta NOBEPHYTH Yy BKa3aHU B
LbOMY MNYHKTI CTPOK KpeauT B MOBHOMY 006cs3i, cnnatutu baHky HapaxoBaHi npoueHTn 3a
KOPUCTYBaHHA oBepApaddTOM/KpeanToOM Ta iHWi nnartexi, nepeabayveHi [JoroBopom 3a Mpoaykrom
baHky. Y pasi BigcyTHOCTI nosigomneHHst KnieHTa npo Hesrogy i3 3anpoOnoHOBaHUMW 3MiHaAMWU
nimity OBepapadTy/KpegmutHoro nimitTy, 3asHayeHi 3MiHWU BBaXKalOTbCs TakMMW, LLO BHECEHi 3a
srogoto KnieHta, npu ubomy [dogaTtkoBa yroga/gorosip o [oroeopy 3a lMpoayktom baHky He
yKnagaeTbCes.

4.19.4. baHk Hagae KnieHTy Kpeaut B pamkax BcTaHoBreHoro nimity Oeepgpadty/KpeguTHoro
nimiTy. MigctaBoto anga Buaadi kpeauty € 3gincHeHHa KnieHtom/Oepxatenem [JoaatkoBoi KapTku
ButpatHmx Onepauin 3a MNoTOYHMM paxyHKOM 3 BUKOPUCTaAHHAM MNATiKHOI KapTKM Ha Cymy, LUO
nepeBuLLY€E 3anMLLOK MPOLLOBUX KOLUTIB Ha LLbOMY paxyHKYy Ha MOMEHT 3[iNCHEHHA Takol onepaLdlii.
MomeHTOM/gHEM HapgaHHs BaHkom KrieHTy kpegouTy € AeHb ChivMcaHHA KowTiB 3 [loTovHoro
paxyHKy 3 BUKOPUCTAHHSAM MNaTiKHOI KapTku KnieHTa 3a 34iicHeHow BuTpaTHok Onepadieto, B
pe3ynbTaTi 4oro 3aboproBaHicTb 3a Kpeautom (OBepgpadtom/KpeouTHow niHielo) nicna
3aKiH4eHHs  onepaudinHoro pgHa Oyde nepeBuwyBaTM  3abOproBaHiCTb 3@  KpeauToM
(OBepapathToM/KpeauTHOO MiHiE) Ha NOYATOK LIbOro onepauinHoro aHs.

4.19.5. [1aTolo NOBEPHEHHS (4aCTKOBOrO MOBEPHEHHS) KPeauUTy BBaXKAETbCS AEHb 3apaxyBaHHS
KowTiB Ha [MOTOYHUI paxyHOK 3 BUKOPUCTaHHAM MAaTiKHOI KApPTKKU, BHACIAOK 4Y0Oro 3aboproeBaHicTb
3a kpegutom (OepagpadpTom/KpeanTHO MiHiEl0) Ha KiHeUb onepauiiHOro OHA 3MEeHLUYETbCS Ha
CyMy TaKoro 3apaxyBaHHS.

4.19.6. baHKk HapaxoBye NPOLIEHTM 3@ KOPUCTYBaHHS KpeguTom/oBepapadToM Yy BamntoTi KpeauTty
He pifle ogHOro pasy Ha Micsaub Ta B OCTaHHIM AeHb CTPoKy Aii nimity Osepapadty/KpeanTtHoro
nimMiTy, Ha Ccymy BUKOpPUCTaHUX Kni€EHTOM KpeaUTHUX KOWTIB CTaHOM Ha KiHEeLb KOXHOro
KaneHgapHoro aHA Po3paxyHKoOBOro nepiogy, BUXo4s4n i3 oakTUYHOI KinbKOCTi AHIB Yy Micaui Ta
dakTU4HOI KinbKocTi AHIB y poui. [Npyu HapaxyBaHHi MPOLEHTIB BpPaxOBYETbCA [AeHb HaOaHHA
KpeauTy Ta He BPaxOBYETbCS AeHb NOBEPHEHHS KpeauTy. MNpoueHTM HapaxoByOTLCS 3a CTaBKOL,
BU3Ha4yeHoto B [Joroeopi 3a npogyktom baHky abo B Tapudax.

Po3paxyHkoBuin nepiog — ue nepiog 3 AHs, WO Chigye 3a OCTaHHIM pobouvm gHem y
nonepeaHbOMy KaneHZapHOMY MiIcCsUi MO OCTaHHIn pobounin AeHb Y NMOTOYHOMY KareHaapHoOMy
MicsiLi/ocTaHHIn aeHb cTpokKy Ail nimity OBepapadTy/KpeamTHoro nimMiTy BKOYHO.

4.19.7. Axkwo ymoBamMu BiAMNOBIOHOI NNaTiXXHOI nocnyru BcTaHoBreHo [inbroBuin nepion, baHk
HapaxoBy€E MPOLIEHTU 3a KOPUCTYBaHHA KpeguTom/oBepapaddToMm B MOPSOKY, BU3HAYEHOMY B M.
4.19.6 MNpaswun:
4.19.7.1. Ha cyMy KpeOWUTHUX KOLUTIB, BUKOPUCTaAHMX KnieHTOM AOns 34iMCHEeHHA po3paxyHKiB 3
BUKOpPUCTAHHAM [naTikHOI KapTKM Yy TOpPriBelibHO-CEPBICHIN Mepexi Ta/abo y mepexi IHTepHeT
Ta/abo BMKOPUCTAHMX iHWKM crnocobom/3a iHwmMmn Onepauismu, ki BU3Ha4yeHi [JoroBopoM 3a
MpoaykTtom BaHKy, CTaHOM Ha KiHeLb KOXHOro KaneHgapHoro aAHa Po3paxyHKOBOro nepioay:
- 3a [poueHTHOW cTaBkoto Ans [MinbroBoro nepiogy, 3a YMOBM NOBHOro norawleHHs KnieHTom
3aboprosaHocTi 3a [loroBopom 3a Npoayktom BaHky (KpeauTy, HapaxoBaHUX MPOLUEHTIB Ta iHLIKX
nnartexis) npotarom linbrosoro nepioay;
- 32 NPOLIEHTHOIO CTaBKOK 3a KOPUCTYBaHHA oBepApaddTOM/KpeaMTOM 3a YMOBWU He MoralleHHS
KnieHTom 3aboprosaHocTi 3a [loroBopom 3a Npogyktom BaHky (kpeauty, HapaxoBaHWX NPOLEHTIB
Ta iHWKx nnaTtexis) npotarom lMinbrosoro nepioay;
4.19.7.2. Ha CyMy KpeauUTHUX KOLUTIB, BUKOPUCTaHUX KnieHTOM ANng 34iMCHEHHS ornepaLin, 3a Skummn
MpoueHTHa ctaBka Anga [linbroBoro nepiogy He 3acCTOCOBYETbCH, CTAHOM Ha KiHELb KOXHOro
KaneHgapHoro [AHA Po3paxyHKOBOro nepiogy 3a MNPOLEHTHOK CTaBKOK 3a KOPUCTYBaHHS
oBepapadTOM/KpeanTom.
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4.19.7.3. Po3Mmip nNpoueHTHOI CTaBKM 3a KOpPUCTyBaHHS oBepapadTom/kpeantom, [MpoueHTHOT
ctaBkn gn4a lMinerosoro nepiogy Ta TpmBanictb [inerosoro nepiogy Bu3HayeHi B [JoroBopi 3a
Mpopykrtom BaHky Ta/abo B Tapudax.

4.19.8. KnieHT cnnadye baHKy npoueHTU 3a KOpUCTyBaHHSA oBepapaddTOM/KpeaAnToM, HapaxoBaHi
3a PospaxyHkoBui nepiod, y cknagi O60oB’A3k0BOro MiHiManbHOro nnaTexy B NopsigKy Ta CTPOKW,
BM3Ha4veHi ummn MNpasunamun Ta [JoroBopom 3a MNpoaykrom Baxky Ta/abo Tapudamm.

4.19.9. Y BMnagky BUHUKHEHHSI MPOCTPOoYeHoi 3aboproBaHocTi 3a [loroBopoM 3a MNpogykTtom BaHky
3i cnnatu HapaxoBaHWX MPOLIEHTIB 3a KOPWUCTyBaHHA oBepapadTom/kpegutom Ta/abo kpeauty
BbaHK HapaxoBye MpPOLEHTM Ha CyMy TakOi NPOCTPOYEHOI 3abOproBaHOCTIi CTAHOM Ha KiHeub
KOXXHOro KaneHgapHoro [AHs Po3paxyHKOBOro mnepiogy 3a CTaBKOW, LWO HapaxoBYETbCA Ha
npocTpoyeHy 3aboproBaHicTb 3a [JoroBopom, BusHayeHow [orosopom 3a [Npoagyktom BaHky abo
Tapudamm.

BaHk mae npaBo HapaxyBaTw (3acTocyBaTtu) iHWi wTpadHi caHkuii, nepeadaveni Jorosopom 3a
Mpopyktom BaHky Ta/abo Tapudamu, 3a nopyeHHs KnieHToM CTpOKiB noralleHHs HapaxoBaHUX
MPOLEHTIB 3a KOPUCTYBaHHSA oBepapadTom/kpegntom Ta/abo kpeanty Ta/abo OMI.

KnieHT He 3060B’dA3aHni cnnavyBaTt baHky Gyab-aki nnaTtexi, BigWKOAyBaHHS, WTpadHi caHKuin
3a peanisauito HAM npasa Ha BigMoBy Bif [JoroBopy 3a npogyktom baHky (y pasi aKWwo Take npaso
nepegbayeHo  3akOHOM  Ta/abo  OOroBopoM), nNpegMeToM  SGKOr0 €  KOPUCTYBaHHS
oBepapadToM/KpeanTom, abo 3a 4OCTPOKOBE pO3ipBaHHSA (iHiLitOBaHHSA OOCTPOKOBOrO pO3ipBaHHS)
Knientom Ttakoro [oroBopy 3a npoayktom baHky; BaHky 3abOpOHAETbLCA CTATHEHHSA TakuX
nnaTexis, BiALKO4YBaAHHS, LUTPAPHUX CaHKLLN.

4.19.10. TloraweHHs KpeauTy 3aincHeTbCs KrieHTOM B CTPOKW, BWU3HadeHi [orosopom 3a
Mpogyktom bBaHky, ane B Oyab-sikoOMy pasi He ni3Hille OCTaHHbOro AHA CTPOKy Ail NiMiTy
Osepapadty/KpegutHoro nimiTty.

4.19.11. MoraweHHa OMI1 3a [doroBopom 3a [lpogyktom bBaHky 3giicHioeTbcs KnieHTom
Lomica4Ho, npoTarom natixkHoro nepiogy, BctaHoBneHoro [orosopom 3a [poayktom BaHky abo
Tapudamu.

Cyma OMTI1 cknagaeTbes 3:

-CYMN 4acTuUHM 3abOproBaHOCTi 3a KPeaMTOM CTaHOM Ha KiHeub OCTaHHbOro OHS 3BiTHOro
PoapaxyHkoBoro nepioay;

-CYyMN HapaxoBaHMX MPOLEHTIB 3a KOPUCTYBaHHSA kpegouTom/oBepapadtom 3a 3BiTHUN
PoapaxyHkoBuI nepioa;

-CyMVU  [OHapaxoBaHMX TMPOLUEHTIB 3@ KOPUCTYBaHHA  KpeguTom/oBepapadTom  3a
Po3paxyHkoBui nepiod, Wo nepegye 3BiTHOMY, 3a MPOLEHTHOK CTaBKOK 3a KOPUCTYBaHHSA
KpeauTom/oBepapadToM, y pasi HenoraweHHs KnieHTom 3aboproBaHOCTI 3a KpeguTom Ao
nepebiry octaHHboro lNinbroBoro nepiody (3a ymoBu 3actocyBaHHs [inbrosoro nepioay);

-CYMW NPOLLEHTIB 3a KOpUCTyBaHHA HepossoneHnm osepapadtom (Y pasi Moro BUHUKHEHHS) Ta
MPOLEHTIB, HapaxOBaHMX HA CyMy [MpPOCTPOYEHOI 3aboproBaHocTi 3a [JoroBopom 3a
MpoaykTtom BaHKy (Npu HasBHOCTI);

-CYM iHWMX nnaTexiB 3a KpegutoMm, CyM wWwTpacdis, neHi, BcTaHoBNeHux [JoroBopom 3a
Mpoaykrtom BaHky abo Tapudamu.

Cknaposi OMI1 Ta ix po3mip BctaHoBneHi [Jorosopom 3a NMpoayktom BaHky abo Tapudamu.

BbaHk nosigomnse KnieHta npo cymy OMI, wo nigndarae noraweHHo B NOTOYMHOMY MicsLi,
LINAXOM BM3HAYEHHS BKaszaHoi cymu y Bunucui ta/abo HanpasneHHs BignoBigHOl iHdopmauii Ha
HOoMep MOGINbLHOro TenegoHy, WO BKa3aHW B onuTyBanbHWKy KnieHta abo B [oroBopi 3a
Mpoayktom BaHky, abo Ha 3apeecTtpoBaHuii Homep KnieHta, abo wnaxom nosigomneHHs KnieHta
cniBpobiTHMKOM BaHky y BigaineHHi abo cniBpobiTHMkamyn KoHTakT ueHTpy (B TOMy u4uchi 3a
3BepHeHHAM KriieHTta), abo B iHwWwin cnocid, 3asHaveHun y [MpaeBunax Ta/abo B [oroeopi 3a
MpoaykTtom BaHky.

4.19.12. MoraweHHa OMI Ta KpeauTy 34INCHIOETLCA LUNAXOM BHECEHHST Ha MOTOYHMIA paxyHOK 3
BMKOPUCTAHHAM MNAATKHOI KapTKM roTIBKOBMX KOLUTIB abo LWNsaxom 6e3roTiBKOBOro nepepaxyBaHHs
KOWITIB Ha BKasaHWA paxyHoK. BbaHK caMOCTIMHO WNAXOM 34iINCHEHHS [OOroBipHOrO CrMCaHHA
(nebeToBoro nepekasy) po3noginse KOWTW, WO 3HAXOAATbCA/HaAINWNIM Ha [OTOYHUA paxyHOK 3
BMKOPUCTAHHAM MMATiKHOI KapTKW, B noraweHHs 3aboproBaHocTi 3a [loroBopom 3a [Mpoaykrom
BaHky B OeHb HaaXOMXeHHsi/3apaxyBaHHs KowTiB Ha [lOTOYHWMIN paxyHOK 3 BUKOPWUCTAHHSAM
nnaTtkHOI KapTkn abo, HAKWO KOWTM HaZiNWAM Ha BKa3aHUMW paxyHOK [0 3aBepLUeHHS
PoapaxyHkoBOro nepiogy — He nisHille OCTaHHbOro AHsA [naTikHOro nepiogy, B 4eproBoCTi,
BU3Ha4eHin B n. 4.19.16 MNMpaswun.
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4.19.13. KnieHT 3060B’a3aHmi womica4yHo go 10:00 roamHu 3a KMiBCbKMM YaCOM OCTaHHbOro AHS
MnaTtikHoro nepiogy, Bu3HadyeHoro [orosopom 3a [lpogyktom baHky abo Tapudamwm,
3abe3nevyBaT¥ HaaXo4KeHHs Ha [MOTOYHUIA paxyHOK 3 BMKOPUCTAHHAM MNMATKHOI KapTKU CyMM
OMTI1 abo HasiBHICTb Ha [MOTOYHOMY paxyHKy 3 BUKOPUCTAHHAM NIATKHOI KapTKU KPeauTOBOro
3anuLKy KOWTIB B CyMi, He MeHwWin 3a cymy OMI. Y Bunagky nopyweHHst KnieHToMm BkasaHol
ymoBu KnieHT € TakMm, WO NPOCTPOYMB BWMKOHAHHSI CBOIX 3000B’A3aHb wono cnnatu OMI, a
HecnnadyeHa cyma OMI1 BBaaeTbCA NPOCTPOYEHOK 3aboproBaHicTio KrieHTa 3 HacTynHoro
pobo4oro gHsa banky, wo nge 3a MNnatikHum nepiogom.
4.19.14. Y BunagKy 4actkoBoro/noBHoro HenoraweHHss cymym OMI/kpeouTy B TEPMIH, BU3HAYEHUI
unmu MNpaeunamu Ta/abo Jorosopom 3a NMpogyktom Banky Ta/abo Tapudamm, 3aboproBaHicTb 3a
OBepapadToM/KpeamTHO NiHiEl0 BBaAXKAETbCA NPOCTPOYEHOK 3 HACTYNMHOro poboyoro AHS nicns
HaCTaHHSA CTPOKY NNaTeXxy Ta Ha Hel HapaxoBYHTbCA WTpPadoHi cCaHKUil y po3Mmipi, BCTAHOBIEHOMY
Tapundamm Ta/abo JoroBopom 3a lpogyktom bBaHky. Cnnarta wrpady He 3BinbHse KnieHTta Big
BMKOHaHHSA 3000B’si3aHb, 3a NOPYLUEHHA SKUX BiH nepeabadeHunn, i Tak camo He 3BinbHsae KnieHta
Bif 3000B’si3aHHA NOHag cyMy wTpady B NOBHOMY 06cs3i BigwkogyBatn baHky 30MTKKM, 3anogisiHi
HEeBMKOHaHHAM abo HeHanexXHMM BUKOHaHHSM BracHux 3060B’s3aHb 3a [loroBopom 3a Mpoayktom
BaHky.
4.19.15. Y pasi nopyweHHs KnieHtom cTtpokiB cnnatu OMI1/kpeouty abo B pasi BMHUKHEHHS
HepnossoneHoro oepapadTy baHk mae npaBo GroKyBaTM MPOBEAEHHS BUOATKOBMX MNATKHUX
onepauin 3 BUKopuctaHHAM lMnaTtikHoi kapTku. Mpn uboMy KapTky MOXHa BMKOPUCTOBYBaTU ANA
nnaTiXkKHUX onepauin 3 NONOBHEHHS [OTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAATKHOT KapTKW.
4.19.16. lNorawweHHs icHyto4oi 3aboproeaHocTi 3a [orosopom 3a [Npogyktom baHky BigOyBaeTbcs
Y HACTYMHin NOCnigoOBHOCTI:

1)HepnossoneHun osepgpadr;

2)NPOCTPOYEHI NPOLIEHTN 3a KOPUCTYBaHHS KpeauTom/oBepapadtom;

3)npoueHTM 3a KopucTyBaHHS HegossoneHmum oBepapadTom;

4)npocTpoyeHa 3aboproBaHiCTb 3a KPeAUTOM;

5)npoueHTn, HapaxoBaHi Ha CymMy NPOCTpPOYeHol 3aboproeBaHocTi 3a [loroBopom 3a [MpoaykTom

baHky;

6)cTpokoBa 3abOproBaHiCTb 3a KPeaNTOM;

7)CTPOKOBI MPOLIEHTU 32 KOPUCTYBAHHS KpeguTtom/oBepapadTom;

8)NpoCTpOYEHi KOMICIT;

9)CTPOKOBI KOMICIT;

10)wTtpadum, neHi (y pasi BAHUKHEHHS), SKi NigNsaraioTb cnnati 3a nopyLweHHs ymos [orosopy

3a npoaykTom baHky.
4.19.17. baHk mae npaBo nicnga 3akiHYeHHs CTpoky Aii nimity OBepapadTy/KpeguTHOro nimity,
aBTOMaTMYHO NPOLOBXYBATWM CTPOK Aii nimity OBepapadTy/KpeanTHOro nimiTy Ha HOBWUIM Takui
camumn CTPOK HeobMmexeHy KinbKiCTb pasiB Ha ymoBax, Bu3HadeHux [doroBopom 3a [lpogyktom
BaHky. MNiaTBepaXeHHsM NpPoaoBXeHHs (NponoHradii) cTpoky aii nimity OsepapadTy/KpegnuTHoro
niMiTy € AOCTYNHICTb KpeanTHUX kowTiB KNieHTy CTaHOM Ha HacTynHWUW KanengapHur AeHb nicrns
3aKkiH4eHHsa CcTpoky Aaii nimity OepgpadTy/KpeautHoro nimity. MpoaoBxeHHa (NponoHrauis)
cTpoky Aii nimity OBepapadTy He noTpebye nignucaHHsa goaaTkoBux yrog/morosopis Ao [loroBopy
3a NpoaykTom baHky. BaHk iHdbopmye KnieHTa npo NnpogoBXeHHst CTPOkKy Aii nimity OBepapadTy y
cnoci6, Bu3HayeHun n. n. 4.19.2 unx MNpasun ta/abo y [lorosopi 3a Npogyktom BaHky. KnieHT mae
npaso 6es3onnaTtHO BIOMOBWUTUCH BiO NPOOOBXEHHS CTPoKy Aii nimity OBepapadTy/KpeguTtHoro
nimity 3a [loroBopom.
4.19.20. [ocTpokoBe MOBEPHEHHS KpeauTy 3AiNCHIETbCA 6e3 goaaTKoBWMX KOMICIM Ta nnaTt B
nopsaky, Bu3HadeHomy B n. 4.19.12 lMpasun.
4.19.21. baHk He mMae npaBa BMMaraTtu Big KnieHta cnnatu 6yab-akux nnaTexis, He 3a3HayYeHuX y
[oroBopi 3a npogyktom baHKy, NpeamMeToM SKOro € KOPUCTyBaHHA oBepapadTom/KpeanTom,
Ta/abo He BpaxOBaHUX Yy pO3paxyHKy AEHHOI NMPOLEHTHOI CTaBKW, WO BKasaHa B [loroeopi 3a
npoaykroMm baHky.
4.20. 3abe3neyeHHsA 3a KpeguTom Ta/abo HepossoneHum oBepapacTom:
4.20.1. Cnocobu 3abesneyveHHs1 BUKOHaHHS KnieHTOM CcBOiX 3060B’A3aHb 3 MOBEPHEHHS KOLUTIB 3a
KpeauMToM, NPOLEHTIB 3a KOPUCTYBaHHS Kpeautom/oBepapadpToM, cnnatv KOMICiM Ta MOXIUBUX
WTpadhHMX CaHKLUiM Ta iHWKX NnaTexis BU3Ha4aTbcsd ymoBamu [orosopy 3a NpoaykTtom baHky.
4.20.2. Axwo iHwe He nepenbdayveHo ymoBamu [orosopy 3a [Mpoayktom baHky, 0o BigHOCWH
CTopiH, wo BuHMKNK 3a [JoroBopom 3a lNMpoaykTtom BaHky, 3aCTOCOBYOTHCSA YMOBW LLIOAO 3acTaBu
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MaMHOBWX NpaB Ta BiACTYMNEHHS ManlHOBMX NpaB Ha OTPUMaHHS FPOLLOBUX KOLUTIB, SKi BUKNageHo
B M. 2.15 unx lMNpaswun.

4.21. HapaxyBaHHA Ta BunnaTtu BuHaropoau CashBack:

4.21.1. baHk BcTaHoBne po3Mmip CashBack Ta karteropii TopriBenbHO-CEpBICHMX MiANPUEMCTB
(kogn MCC), pospaxyHku 3 sikumu € Onepauismmn 3 CashBack, B Tapudax.

4.21.2. CashBack moxe BcTaHoBntoBaTUcA y doikcoBaHin cymi 3a Onepauieto CashBack a6o vy
BigcoTkax Big cymmn Onepadii 3 CashBack Ta po3paxoByeTbCA BiANOBIAHO A0 YMOB BCTAHOBMEHHS
3a Onepauigamu/Onepauieto 3 CashBack, sika(i) ©yna(n) 3gincHeHna(i) Ta BigobpaxkeHa(i) Ha
[MoTOYHOMY paxyHKy 3 BUKOPUCTAHHSIM NNaTKHOI KApTKM B pO3paxyHKOBOMY nepiogi.

4.21.3. CashBack HapaxoByeTbcsi Ha Onepauii 3 CashBack, W0 3aiiCHeHi 9K 3a paxyHoOK
KpeaOUTHUX KOLUTIB, TaK i 3@ paxyHOK BriaCHMX KowwTiB KnieHTa.

4.21.4. Cyma CashBack, saky moxe oTpumatm KnieHT B ogHomy Po3paxyHkoBomy nepiogi,
nimityetbea baHkom. MiHimanbHa Ta MakcumarnbHa cyma CashBack, siky KnieHT moxe oTpumaTtun B
ogHomy PospaxyHKoBOMY nepiodi BcTaHoBNeTbes B Tapudax. 3 cymu HapaxoBaHoro CashBack
YyTPUMYIOTbCS nodaTku Ta 36opu y nopsaKy Ta po3mipax, siki BCTAHOBMEHI 3aKOHOA4ABCTBOM.

4.21.5. Knientun, otpumytoum cymy CashBack, po3ymitoTe Ta nigTBEpAXyHOTb, WO OTPUMYIOTh Big
BaHKy goxig y rpoLoBin ¢opmi, y 3B'a3ky 3 UaMm baHk Mae cTtaTyc NogaTKOBOro areHTa 1a 3 Cymu
CashBack ytpumye nogatok Ha goxoau isnmyHmx oci6 3srigHo n. 167.1 ct. 167 lNogaTtkoBoro
KodeKkcy YkpaiHu Ta BilicbkoBuiA 30ip, B pO3Mipi, siKi BCTAHOBIEHI 3aKOHOA4ABCTBOM, Ta BiAMOBIAHO
Ao n. 176.2 ct.176 MNogaTKkoBOro Kogekcy YkpaiHu nogae iHopmaLio Woao Takux goxoais Ta
yTpMMaHoro nogatky/360py 40 KOHTPOMOYNX AepKaBHUX opraHiB. Mpu UbOMy, SIKLLO BignNoBigHO
A0 HOPM 3aKOHOAABCTBA, CTaBka noaaTtky/36opy, Lo 3aCTOCOBYETbLCS OO 4OoXoay, nepegdadvyeHoro
YmoBamu CashBack, 6yae 36inbweHa abo 3meHLweHa/BBEAEHO HOBUIW nopaTok/30ip/ckacoBaHo
Ailoynn Towo, po3mip goxody, Wwo nignsarae sunnati KnieHTy, aMiHIOETbLCA BignoBigHO OO0 3MiH,
BCTAHOBMNEHNX (MPUNHATUX) LLOAO CTABOK OMNOAAaTKyBaHHS.

4.21.6. baHk He HapaxoBye Ta He Bunna4vye CashBack:

- akwo Onepauis 3 CashBack nicns ii 3giicHeHHs KnieHTom 6yna ckacoBaHa KnieHTowm;

-akwo KrnieHT B ogHOMYy po3paxyHKOBOMY Mepiogi MoBepHyB npuadaHui ToBap, onepauia 3
npuabaHHs sikoro € Onepadieto 3 CashBack;

-y pasi HasiBHOCTI npocTpo4eHoi 3aboproBaHocTi 3a [JoroBopoM 3a [Npoayktom BaHky Ta/abo
AKWo 6yno po3noyaTo npoueaypy AOCTPOKOBOro posipeaHHsa [orosopy 3a NMpoayktom BaHky,
ymoBamu sikoro abo Tapudgamm 3a skum BctaHoBneHo CashBack;

-y pasi BUHWKHEHHS nepenimiTy - nepesulleHHs KnieHTom BCTaHoBneHoro [loroBopom 3a
MpoaykTtom BaHkKy niMiTy 3a KpegUTHOK MiHIEHD;

- akwo po3mip CashBack B po3paxyHKOBOMY Mnepiogi cknagae MeHLwe BCTaHOBIeHoro baHkom
MiHIManbHOro 3Ha4yeHHsi, nepegbadveHoro Tapudamu, i SK HacCNigOK Taka cyma He
Bunnavyetbesa KnieHTy Ta He BKMYaeTbCca A0 BUNnaT y ManbyTHiX nepiogax;

-y pasi HeMOXNMBOCTI iaeHTUdiKaLil TopriBeNibHO—CEPBICHOro NignNpueMcTBa Npu nepesipui nig
yac/nicnsa 3giicHeHHa Onepadii 3 CashBack Ha npuHanexHictbe obpaHoi kateropii (MCC).

-y BUnNagky nomurkosoi cnnatn bankom CashBack B nonepegHboMy(-iX) po3paxyHKOBOMY(-UX)
nepiogi(-ax) y poamipi(-ax), 6inswomy Hix nepenbaveHo B n. 4.27.4 MNpasun.

4.21.7. Axwo po3mip CashBack B PospaxyHkoBomy nepiogi € 6inbwimMM 3a MakcumanbHUi,
BU3Ha4YeHMn Tapudamp, TO Cyma, LLO MEPEBULLYE BCTAHOBIIEHE MaKCuMMaribHEe 3Ha4eHHs, He
BUnnadyetbca KnieHTy Ta He BKMYaeTbCA 40 BUNnaT y ManbyTHix nepioaax.
4.21.8. Bunnata CashBack KnieHTy 3gincHioeTbca B ©6e3roTiBkoBIM dOpMi B HaLiOHANbHIA BantoTi
YKpalHu, Wwnaxom il 3apaxyBaHHA Ha [MOTOYHUI paxyHOK 3 BUKOPUCTAHHAM MAaTiKHOI KapTKu, B
OCTaHHi pobo4min AeHb KaneHgapHoro Micsus, HacTynHOro 3a po3paxyHKOBMM NepioaoM.
4.21.9. BaHk MOXe B OQHOCTOPOHHLOMY NOPSAAKY BiAMOBUTK Y HapaxyBaHHi CashBack 3a Onepauil
3 CashBack.
4.21.10. BbaHk npusynuHsae HapaxyBaHHs CashBack y pasi BWMHUKHEHHS MoOHagniMITHOT
3aboprosaHocTi KnieHTa nepen baHkom — HegossoneHoro osepapadTy.
4.21.11. Tlicna noraweHHa KnieHtom HepossoneHoro oBepgpadty bBaHk npoooBXuTb
HapaxyBaHHsA CashBack 3a 3giricHeHi Onepauii 3 CashBack B 3aransHoMy nopsiaky.
4.21.12. baHKk mae npaso iHiUitoBaTM BHeceHHs 3MiH o ymoB CashBack, B Tomy uucni 3MmiH
po3mipy CashBack, wMiHimanbHOI Ta MakcumanbHoi cymm CashBack, npo wo 3aB4acHo
30060B's3yeTbCs noBigomuTn KnieHTiB B nopsaky, nepeabadveHomy n. 4.17 umx MNpaswun.
4.22. O60B’A3ku Ta npaBa CTOpiH:
4.22.1. KnieHT 3060B’A3y€TbHCA:
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4.22.1.1. Hagatn baHky OOKYMEHTW, SKi Ha 4Yac iX MOAAHHS € YMHHUMWU (ZiMCHUMKM) Ta X
0dopMIEeHHS BiAMNOBIgAE 3aKoHOO4ABCTBY YKpaiHW, HeoOXiaHi onst BigkpuTTa MNMOTOYHOrO paxyHky 3
BUKOPUCTAHHAM MMaTKHOI KapTKWM BigMNOBIAHO OO BUMOr YMHHOrO 3akoHOOaBCTBa YKpaiHU Ta
BHYTPILLHIX AOKYMEHTIB BaHky.

4.22.1.2. BukopuctoByBaTu [1OTOUHMIA paxyHOK 3 BUKOPWUCTAHHAM MNMaTiXKHOI KapTKU 3rigHO 3
PEXMMOM MNOro BUKOPUCTaHHA, 3bepirat Ta BuKopucToByBaTu KapTky BignosigHO OO BMMOr
3aKkoHofaBcTBa YkpaiHu, ymoB [oroBopy 3a lNMpogyktom BaHky Ta uux lNpasBun, He gonyckatu
BUKOpUCTaHHA KapTkm ocobamu, siki He MalTb Ha Le 3aKOHHOro npaea abo MOBHOBaXEHb, He
noBigOMNATU Ta iHWKMM YMHOM HE PO3rosiowyBaTh iHOMBIAyanbHy obnikoBy iHdopmauito Ta/abo
iHWY iHdopMaLito, Wo Aae 3Mory iHiuitoBaTy nnaTikHi onepadii, Ta HeranHo nicnga Toro gk KnieHty
cTano BigoMo npo cakT BTpaTu Takoi iHdpopmauii Ta/abo KapTtku, nosigommtn npo ue baHk.
4.22.1.3. MNpw 3gicHeHHi onepadin 3a NoTOYHMM paxyHKOM 3 BUKOPUCTAHHSM MAATPKHOI KapTKK
OOTPUMYBaTUCA BMMOI YMHHOIO 3aKOHO4aBCTBa YKpaiHW, BUMKOHyBaTW ymoBM uux [pasun,
[orosopy 3a NpogykTtom BaHky.

4.22.1.4. 3pincHioBatn Onepauii 3a [NOTOYHUM paxyHKOM 3 BMKOPUCTAHHSM MAATKHOI KapTKn y
Mexax ButpartHoro nimity.

4.22.1.5. CBo€YacHo 3dincHIoBaTK onnaTy BapTocTi HagaHux baHkom nocnyr 3rigHo 3 Tapudamu y
nopsiaky, Bu3HadeHomy ummm MNpasunamun Ta BignosigHnmn [Jorosopamu 3a Npogykramu baHky.
4.22.1.6. lMpn yknagaHHi [oroBopy Onsa 34iNCHEHHA KOHTAKTIB BKasaTW LOCTOBIPHI BigOMOCTI, B
ToMy 4uncni ®PiHaHcoBMI HOMep/3apeecTpoBaHUn HOMep MOOINbHOrO TenedgoHy, eneKTPOHHY
agpecy (agpecy enekTpOHHOI MOWTW), 3a HAsiBHOCTI, NPO 34INCHEHHS MiANPUEMHULBKOI Ta/abo
He3anexHoi nNpo@ecinHOI AianbHOCTI Ta iHWi BiOOMOCTI, WO 3anuTyloTbCa baHKOM, a Takox
nMCbMOBO MpoTsaArom 1 (ogHoro) poboyvoro AHs 3 Aatv hakTUYHOI 3MiHK nosigoMnsaTu baHk npo
3MiHy ®iHaHcoBOro Homepy/3apeecTpoBaHOro Homepy MobinbHoro TenedoHy Ta npotarom 10
(oecsatn) kanengapHux AHiB iHopMmyBatTn baHk npo Oyab-Ki 3MiHM Y iHWKWX BigOMOCTSIX,
HaBedeHux y [oroBopi Ta/abo B iHWMX gokymeHTax, siki KnieHT odopmnse/Hagae BaHky npu
yknagaHHi [loroBopy, pekoMeH4oBaHNM NMcToM abo ocobucTo. MNogaHHa KnieHToM HegoCTOBIpHUX
BigjoMocCTelr abo He MOoBIAOMJIEHHS LWOOO0 3MiHM Takux BigoMocTen 3BinbHAe bBaHk Big
BiQMOBIOANbHOCTI 3a HecBoevacHe iHopMyBaHHs KrnieHTa npo BigomocTi, nependadeHi uumm
MpaBunamu Ta/abo [oroBopom, Ta KnieHT BBaXaeTbCa TakMM, WO OyB MOBIAOMNEHUA HaNeXHUM
YMHOM.

4.22.1.7. Y pasi 3acTtocyBaHHA 00 baHKy caHKLUin Yepe3 NOMUIIKOBI, BUHHI, NpoTUnpaBHi aii KnieHta
abo noro [osipeHoi ocobu, sigwkoayBatu baHKy noHeceHi BHaCMigoK UbOro 36UTKM Yy NOBHOMY
obcaai.

4.22.1.8. Ocobucto kopuctyBatuca NnaTikHOK KapTKow, BMAAHOK Ha NOro iM’s, He nepedasatu il
B KOPUCTYBaHHSA TpeTiM ocobam, i BXXUTU BCiX MOXIMBMX 3axoniB Ans 3anobiraHHs ii BTpari.
4.22.1.9. Hikomy He nosigomnatu [IH, ingueigyanbHy obnikoBy iHdopmauito Ta 36epirati X y
TaEMHWULL.

4.22.1.10. Y pasi Bigkpntta [1OTOYHOrO paxyHKy 3 BMKOPUCTAHHSAM MNaTDKHOI KapTKM Ta
BUSIBNIEHHA BTpaTu ab0 He3aKOHHOro BUKOPUCTaHHA KapTkum 4m obrpyHTOBaHOI nifo3pwu
HaCTaHHA LMX OOGCTaBUH BXUTU BCiX MOXMUBUX 3axodiB ANA iX YCYHEHHsl Ta HeramHo
cnoBicTUTU npo Taki obctaBuHn BaHk ana 6nokyBaHHsa KapTku, 3atenecoHyBaBwM [0
KoHTakT-ueHTpy Banky (0 800 501 200 ab6o 044-290-79-00) i cnigyBaTt BKasiBkam, ki 6yayTb
HagaHi npauiBHMkoM KoHTakT-ueHTpy. lNMpu ubOMy BUTpaATW, NMOB’si3aHi 3 onepadieto 6noKyBaHHSA
Kaptku, Hece KnieHT BignosigHo oo Tapwudie. bnokyBaHHa KapTkum BigbyBaeTbcsl 3a A3BIHKOM
3aKoHHOro MpeacTaBHUKA, SKMM € BnacHMkoM PaxyHky (y pasi ocdbopmneHHs MNpoaykTty «dutada
KapTka») abo [epxatenda Ta/abo, y neBHMX BunNagkax — 3a O3BIHKOM TpeTboi ocobu. Y Bunagky
HEMOXNUBOCTI NpoBefeHHS igeHTUdikauil 3aKkoHHOro NpeAcTaBHUKA, SKUMA € BrIaCHUKOM PaxyHKy
(y pasi ocpopmnieHHs lMpoaykty «dutava kapTka»)/ Oepxatens, baHk mMae npaBo He npurimaTu
Taky TenedgoHHy 3asdBy OO0 BWKOHAHHS, BIiAMOBIAHO MOMEHTOM OTpuUMaHHS BbaHkom 3asaBu npo
O6nokyBaHHs abo BTpaTy KapTku Oyge BBaXkaTucb faTa Ta Yac oTpumaHHs baHkom BignoBigHOT
nucbMoBoi 3asBu [epxartens/Knienta. ®akt otpumaHHa baHkom 3asBu Big Oepxatens/KnieHta
KapTkn He no3baBnsie Moro npasa y BMNagKy BTpatu KapTkvm 3BepHyTUCA i3 BIONOBIAHOK 3a8BOKO
A0 NPaBOOXOPOHHNX OpPraHiB.

4.22.1.11. Y pasi BTpaty KapTkmu 0o MOMEHTY ofep>kaHHA BaHkoM nosigomreHHs npo ii BTpaTty
BionoBigaTyn 3a Bci onepauii 3 KapTkoto, 3aificHeHi TpeTimm ocobamu, 3 Bigoma abo 6e3 Bigoma
Hepxatensa KapTku.
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4.22.1.12.36epiraTu BCi [OOKYMEHTW, MOB’'A3aHi 3 onepauigmu 3 BUKOPUCTaAHHAM KapTkn, i
npeg’siBnaTn ix baHky Ha ioro Bumory.
4.22.1.13. OsHaromnTn Beix [Oepxatenis [ogatkoBux KapTok A0 OTpMMaHHSA HUMU [MnaTikHUX
kapTok 3 ymoBamu [pasun Ta [lorosBopy 3a [NpoaykTom bBaHky.
4.22.1.14. He ni3Hiwe 3 (TpboX) poboumnx AHIB Nicns YCHOro noBigoMIIeHHsI 3BepHyTVICFI 0o baHky 3
KNonoTtaHHaM  nNpo  od)opMneHHs  HoBux  [naTpkHMX  KapTok y  3B'd93ky 31X
BTpaToo/Kpagikkoto/kKomnpomeTadieto, wnsaxoMm 6e3nocepeaHboro nogaHHs Ao baHky nMcbMoBOi
3aaBK, abo HagicrnaHHs pekoMeHAOoBaHOro nucTa Ha agpecy baxky.
4.22.1.15. lNoeepHyTH MNnaTtixxHy kKapTky B baHk:
- ¥ pasi 3akiH4eHHs cTpoky Ail KapTku;
- He Ni3HiWwe HPK B OeHb NnofaHHs 3asdBuM Npo 3akpuTTa [MOTOYHOro paxyHKy 3 BUKOPUCTAHHSAM
nnaTixkHOI kapTknm abo npoTarom 3-x poboymx OHIB 3 MOMEHTY OTPMMAaHHS MOBIAOMIIEHHS MpO
posipBaHHsA [lorosopy 3 iHiliatven baHky.
4.22.1.16. Otpumysatn Bunucky rno NMoTo4HOMY paxyHKy 3 BUKOPUCTaHHAM NIaTiKHOI KapTku. Y
BUNagKy HeoTpuMaHHa KrieHTom Bunvckn Ha HbOro noknagarTbCA MOXMBI PUSKUKK | BTpaTw,
MoB'si3aHi 3 HEMOXIUBICTIO BIGHOBUTU/MOBEPHYTU CNiPHi CYyMUM 3@ PaxyHOK iHLIMX YFEHIB | y4aCHUKIB
MnaTikHOI cuctemn.
4.22.1.17. TlepeBipuT npaBuUnbHICTb BigoOpaxeHHss y Bunucui no [MoToyHOMy paxyHKy 3
BUKOPUCTAHHAM MfaTikHOI KapTkM Bcix Onepauin i y pasi BUSIBIIEHHS pPO3BDKHOCTEM MiX
Onepauismu/cymamn, BkasaHumn 'y Bunucui, 3 daktnyHumu/cnnadeHmmm, abo BUSIBNEHHS
NMOMUIKOBOI, HEHanexHoi, HeakuenTtoBaHoi Onepadii KnieHT 3000B’si3aHWIA HerakHoO MNMCbMOBO
iHdopmMyBaTy baHk no cyTi BusiBNeHux posdickHocTern 3a Onepadisimu.
4.22.1.18. KoHTpontoBat CBin BuTpaTHUW nimiT, He AonyckaTu BUHWKHEHHS Henos3BosneHoro
oepapadTy Ta BIAHOBMOBATM HE3HWXYBanbHMMA  3anuWoOK Ha [1OTOMHOMY paxyHKy 3
BUKOPUCTAHHAM MIaThKHOI KapTKW, AKWO BiH nepenbadennin Tapudamu, KOHTPOMOBATM CTPOKU
noraweHHs OMI1  Ons  yHUMKHEHHA  BUMHUMKHEHHA  MpocTpoyeHoi  3aboproBaHocTi  3a
Osepapadptom/KpeauTtHoto niHieto. CnnadyeBatn BaHKy KOMiCiiHYy BuHaropody 3a Mnocnyru, Lo
HagalTbCcsa BignosigHo 0o ymoB [Mpasun, [Joroeopy 3a lNpoayktom baHky Ta Tapudis, norawartm
BCi 3ab60proBaHocCTi 3a [MOTOYHNM paxyHKOM 3 BMKOPUCTaHHSIM NIaTikHOI kapTku Ta [JoroBopom 3a
Mpogyktom BaHky, B TOoMy umcni 3aboproBaHictb 3a OBepapadTom/KpeguTHot niHiero (y pasi
HasiIBHOCTI), B CTpPOKW, nepeabaveHi ummm MNpaBunamu ta/abo doroBopom 3a lNpogyktom BaHky
Ta/abo Tapudamn.
Y pasi BUHMKHEHHSA NPOCTPOoYeHoi Ta\abo HecaHKLiOHOBaHOI 3aboproBaHOCTI, NepLLIoYeproBo
30iCHUTKX noraLleHHs Takol 3aboproBaHoOCTi.
4.22.1.19. CBO€4aCHO Ta NOBHICTIO BiAWKOoAOBYBaTN BaHKy KOLWITK, CNnadeHi HUM:
-BignosiagHin MnaTixkHin cuctemi 3a Onepadismn 3 BUKOpuctaHHaM Kaptku depxaTens;
-iHWK1M BGaHKaM Ha BMMOTY LWOAO onfnaTu KOMICIH/IHWKNX nnaTexis, ski BUHUKaOTb B MPOLECI
BUNy4YeHHA KapTkm B nnaTikHUX MPUCTPOSAX/TOUKax npogaxy iHwmx 6aHKiB, B NpoLECi
nigTBepAXeHHs  iHwuMmn  6aHkamu  nerituMHocTi  KapTku/onepaui, npoBegeHux 3 i
BUKOPUCTAHHAM.
4.22.1.20. B geHb nogaHHA 3asBM Npo 3akpuTTs MNMOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NnaTiKHOT
KapTkn abo B iHWMWMA TepMiH 3 OHSA nogaHHs Ao baHky BKkasaHoi 3asiBW, SKWO TakuA TepMiH
BcTaHoBneHun [orosopom 3a [lMpoayktom BaHKy, noracutu 3aboproBaHicTb nepea baHkom 3a
Horosopom 3a [Mpogyktom bBaHky B noBHoMy o06ca3i, B TOMy u4wncni 3aboproBaHicTb 3a
OBepapadtom/KpeauTtHoto niHieto.
4.22.1.21. 3QincHnT OOCTpOKOBe NoBepHeHHs kpeauTy (OsepgpadTy/KpeanTHOT niHil) B NOBHIN
CyMi, CNNaTUTU HapaxoBaHi NPOLEHTU 3a KOPUCTYBaHHA KpeguTom/oBepapaddToOM, KOMICIT, MOXIUBI
WwTpadHi caHKuil Ta iHWi nnaTtexi, nepeabayeHi Jorosopom 3a NpogykTtom BaHky, MNpasunamu Ta
Tapudamu, y Bunagky oTpumaHHA Big BbaHky BignosigHOI Bumorn 3rigHo 3 n. 4.22.4.16 umx
Mpaswun.
4.22.1.22. KoxHi 12 (aBaHagudaTb) Micauis, NpoTaroM CTpoky Aii nimity Osepapadty/KpeantHoro
nimity, HagasaTtn bBaHky goBigky 3 micua po6oTy He Mi3Hile OCTaHHLOro poboYOro AHA KOXHOrO
ABaHaguAToro micauda ctpoky aii nimity Osepapadpty/KpeautHoro nimiTy, ane He nisHiwe 60 gHis
Bif, A4aTV BUAaui SOBIOKM, 3 BUSHAYEHHSIM CYMWN OEp’KaHOro JOXOAY 3a OCTaHHI 6 (LWicTb) micauis
Bil, AaTW OTPMMaHHSA OOBiOKM 3 MOMICAYHON po30MBKOK Ta/abo Aeknapauieto Npo goxoaum 3a
MWHYNWUIA pik abo oCTaHHI ABa KBapTanuM MUHYIOro pPoKy, 3aBipeHy NMoAaTKOBOK iHCnekuieto abo 3
KBMTaHLIE NPO NPUMHATTS 3BITHOCTI, @00 iHLWI JOKYMEHTH, WO NiATBEPAXYOTb goxoan KnieHTa 3a
BULLIE€3a3HaYeHI nepioan 3rigHo 3 BuMorammn baHky.
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Hagasatn gOoKymMeHTH, WO NigTBEPoXKYOTb dhiHaHcoBM cTaH KnieHTa (goBigky npo goxoaw,
AeKknapavuito Nnpo AoXO4M, iHWi OOKYMEHTW, Wo nigTBepmKytoTb goxoan KnieHTta) 3a Oyab-sikun
iHLUWIA NepioA 3a nepLuoto BUMOroto baHky.
4.22.1.23. HeranHo iHdopmyBaTM bBaHk npo BTpaty KoHTponto 3a  PiHaHCcOBUM
HoMepoM/3apeecTpoBaHNM HOMEPOM MOBINTIbHOrO TeNegOHy.
4.22.1.24. Y pasi iHiitoBaHHA 3aKkpUTTS [TOTOYHOrO paxyHKy 3 BUKOPUCTAHHSM NNaTPKHOI KapTKU No
npu4urHi BTpaTu/kpaakku KapTkmi 3a3HaumMTu Len dakT B 3aaBi NPO 3akpuTTa NOTOYHOro paxyHky 3
BUKOPUCTAHHAM NNATiXKHOT KapTKW.
4.22.1.25. ®isanyHa ocoba, sika 3aMaeTbes NignPMEMHULBKOI Ta/abo He3anexHo npodEeCinHo0
AisnbHICTI0, 3000B'A3aHa 3a3Ha4nTM Npo CBi cTatyc nignpuemua abo ocobu, ska npoBaauTb
He3anexHy NpodecinHy QisnbHICTb.
4.22.1.26. Hapgatn baHky iHbopmauito Ana 34iMCHEHHS KOHTAKTIB Y NOpsAaKy, BU3HAYEHOMY LMK
MpaBsunamu Ta [lJoroBopom 3a NpoaykTom baHky.

4.22.2. KnieHT mae npaBo:
4.22.2.1. CamMOCTiNHO po3nopsiaxatnca kowTamum Ha [1TOTOYHOMY paxyHKy 3 BUKOPUCTaHHSAM
NNaTiXkKHOT KapTKX, BMKOPUCTOBYOYM [naTtikHy KapTKy ONs iHIiUilOBaHHA MNNaTiKHUX onepauin 3
Ge3roTiBkOBOI onnaTtu 3a ToBapu (MOCNyrn) B TOProBO-CEPBICHIN Mepexi, 3 nepekasy KOWTIiB 3i
cBoro NoTOYHOro paxyHky 3 BUKOPUCTAHHSIM MAATiPKHOI KApTKM Ha paxyHKM iHWKX OcCib, onnaTtu 3a
ToBapu (nocnyru), Kyniens (ogep)kaHHs) sikuxX 34INCHIOETLCA Yepe3 Mepexy IHTepHeT, 3 nepekasy
KOLWITIB 3 KApTKM Ha KapTKy, a TakoX OAep)KaHHsI roTiBkM B kaci baHky Ta iHwwnx GaHkiB Ta/abo B
Kacax TOpProBO-CEPBICHUX MepeX, 3 BUKOHAHHS onepauii B nnaTikKHUX NpUcTposx baHky Ta iHWwmnX
OaHkiB, WO NpuMaloTb KapTku BignosigHoi NnaTtikHoi cuctemu, Ta iHwunx Onepaduin BignoBigHoO oo
BUMOT YMHHOIO 3aKOHOA4AaBCTBaA YKpaiHu Ta uux MNpasun.
4.22.2.2. lHiuitoBaTK nnaTixkHy onepadito 6e3 BukopucTaHHs MNMnaTtikHOI KapTkn 3 nepekasy KOLUTIB
3 [OTOYHOro paxyHKy 3 BWKOPUCTAHHAM MNMATPKHOI KapTKW Ta HagaTu 3rogy Ha BUKOHAHHA
nnatikHoi onepauii i3 [OOTPUMaHHAM BCTAHOBIIEHOIO PEXUMY WOro BUKOPUCTAHHA Ta
0hOpPMINEHHAM BIiAMOBIAHOT NNATIKHOI IHCTPYKLIT.
4.22.2.3. 3BepHyTucb B baHk i3 3asiBamn npo: Bunyck ta obcnyrosyBaHHA [JogaTtkoBoi KapTku Ha
cBoe iM'a abo im'a Oepxatens LogatkoBoi KapTkm, nepesunyck (nepeodopmneHnHs) MNnatikHoi
KapTKM Yy 3B S3KY 3 MOLUKOMDKEHHSIM, BTPATOK, 3aKiHYEHHSIM TepMiHy Ail TOoWo, OTpUMaHHS
nosayeproBoi Bunuckm no NoTo4yHOMY paxyHKy 3 BUKOPUCTAHHAM NaTiXKHOT KapTku TOLLO.
4.22.2.4. 3Beptatuce Ao baHky y BCTaHOBNEHOMY MOPSAKY LWOAO 3MiHW po3Mipy RiMmiTy
Osepapadty/KpegutHoro nimity.
4.22.2.5. B 6yob-akmi 4dac Bigknukatun abo npunuHutn gito JopgatkoBoi KapTkm wnsaxom
HanpasneHHs B baHKk nmMcbMmoBoOro nosigomneHHs i [logaTkoBoi KapTku, abo y Bunagky, Konuv
HopaTkoBy KapTKy HEMOXIMBO nepegatu y baHk, HanpaBuTU NMCbMOBE NOBIOOMIEHHA Y BaHk 3
NMPOXaHHAM 11 BUNYYUTMW.
4.22.2.6. Bumaratu Big baHKy HanexHOro BUKOHAHHSA CBOiX 060B’A3KiB 3a ummu lNMpaBunamu Ta
[orosopom.
4.22.2.7. OtpumaTtn iH(popmaLio OO0 YMOB BMKOHAHHA [oroBopy, y TOMYy 4MCRi Npo CTaH
[MOTOYHOrO paxyHKy 3 BMKOPUCTAHHAM MNATDKHOI KapTKW, WoAo O6rIOKyBaHHS CyM KOLWITIB Ha
MoTOYHOMY paxyHKy 3 BUKOPWUCTaAHHAM NNaTiKHOI KapTkM 3a TenedoHoMm KOHTaKT-ueHTpy, 3a
KOOOBUM CrOBOM, BM3HavyeHMM KnieHTom B 3asiBi NpoO BiAKPUTTA NOTOYHOrO paxyHKy Ta Buaady
nnaTixkHOT KapTkm abo B [oroBopi 3a lNMpoayktom baHKy, Ta nicnsg NpoxXomXeHHsa npouenypu
BCTAHOBNEHHSI 0cobwm (igeHTudikauii).
4.22.2.8. B byab-sakui 6aHkiBCbkuin AeHb CTpoKy Aii [Jorosopy 3a MNpogyktom BaHky 6e3onnatHo
iHiLitoBaTN 3aKpUTTA [MOTOYHOro paxyHKy 3 BUMKOPUCTaAHHSM MNATKHOI KapTKW Ta MPUNUHEHHS Aji
MnaTixHoi(1x) KapTkU(oK) 3 posipeaHHAM [Jorosopy 3a NpogykTtom BaHky Ta 3 BigMOBOW Bif NiMITy
KpeauTHoi niHii (y BMNaaky il BCTAHOBIEHHS), LINAXOM HagawHA BaHky nMcbMOBOI 3asBM Npo
3aKkpuTTA MOTOYHOrO paxyHKy 3 BUKOPUCTaAHHSAM MAATDKHOI KapTKW, 32 YMOBM MOBHOMO MoralleHHs
3aboprosaHocTi nepen baHkom 3a [loroBopom 3a [Mpogyktom BaHky Ta BigcyTHOCTI npouecy
ockapxeHHs KriieHTom cnipHux onepadin. PosipsaHHa Jorosopy 3a Npoayktom baHky He 3BinbHAE
KnieHTa Big 060B’s13Ky noracutn nepeq BaHkoMm Bcio cymy 3aboproBaHOCTi B MOBHOMY 06cA3i, Lo
Oyna HapaxoBaHa [0 fgaTtu posipaHHsa [Jorosopy 3a lNMpoayktom BaHky, a Takox 3a Onepauismu,
AKi MOXYTb Hagxooutu o baHky npotarom 45 (copoka M'sATW) KaneHAapHUX OHIB 3 MOMEHTY
posipBaHHsa [JoroBopy 3a NMpoayktom baHky.
4.22.2.9. Y signosigHocTi go ymos [lorosopy 3a lNpoayktom BaHky - npoTarom cTpoky Aii [loroBopy
3a npogyktom baHky abo npoTtarom 14 (4OTUPHAAUATWU) KaneHAapHUX OHIB 3 OHS YKNageHHs
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HoroBopy 3a npogyktom baHky 6e3onnaTHO BIiAMOBUTUCS Big BCTAHOBIEHHS/BCTAHOBIIEHOIO
nimity OBepgpadTy 6€3 NOSICHEHHST MPUYMH, ¥ TOMY YMCAi B pa3i oTpumMaHHa KnieHTom Kpeauty
LLNSIXOM:
-yCHOro 3BepHeHHs A0 KoHTakT-ueHTpy abo Ao BigaineHHs banky - y pasi, skwo KnieHT He
CKOPUCTAaBCH KPeAUTHUMU KOLUTaMWU;
-HagaHHA NUCbMOBOI 3asiBW (3a OoBiNbHOK dopmoto abo 3a dopmoto baHky) Ao BigaineHHs
BaHky - y pasi BMKOpPWUCTaHHS KpeauTHUX KowTiB Ta/abo HasBHOCTI 3aboproBaHOCTI 3a
KpeauToM.
Mpn ubomy KnieHT 3060B’A3aHMK npoTtarom 7 (Cemn) KaneHgapHux [OHIB 3 daTu NOoAaHHs
NMCbMOBOI 3asiBU Npo BigMoBy Big nimity OBepgpadTy nosepHyTu BaHKy kpeauT, ogepxaHuin
3rigHo 3 [lorosopoMm 3a lNMpoaykTom BaHky, Ta cnnaTuTK NPOLEHTU 32 KOPUCTYBaHHA oBepapadTom
3a nepiog 3 OHSA OOePXaHHA KpeauTy OO AOHS MOro NOBEPHEHHSA 3a CTaBKOK, BCTAHOBIEHOH
HoroBopom 3a [lpogyktom baHky abo Tapucamu, Ta cnnatuTM iHWI nNnatexi Ta KOMICIl,
nepenbayeHi Jorosopom 3a Npoayktom BaHky.
4.22.2.10. Y Bunagky OaxaHHsi po3brniokyBatun KapTky, dka Oyna 3abnokoBaHa, KpiM BuUNagkis,
BU3Ha4YeHux ummu [lNpaBunamu, 3BepHyTUCHL A0 baHky 3a TenedoHamu KoHTakT-ueHTpy. [lpwn
LUbOMY HadaTu iHopMaLito 3rigHO 3 3anuTOM npaudiBHUKa KoHTakT-ueHTpy. KnieHT TakoX mMoxe
po3briokyBaTn KapTky camocTinHO B IHTepHeT-6aHKiHry, abo 3BepHyBWNCb B BaHk Yepes3 Yart-60T
BaHky (B pasi kw0 BoHa 6yna 3abniokoBaHa He Mo NPUYKMHI BTPaTU/Kpagdikku/Laxpancbkux 4in).
4.22.2.11. OguH pa3 Ha Mmicaub, 6e3KOWTOBHO OTpMMyBaTu BUNUCKY B BaHky 3a noro MoTovHum
paxyHKOM 3 BUKOPUCTAHHAM NNAaTRKHOI KAPTKN 3a MUHYMNUIA KaneHgapHUn MicsLb.
4.22.2.12. KnieHT mae npaBo 3BepHyTHCA 00 baHKy i3 3asBol Npo po3rnsg cnipHoro nutaHHs abo
00 cyay B pasi HadBHOCTI 3anepeyeHb LWoao onepauin, 34inCHEeHUX i3 BUKOPUCTAHHAM MNaTiKHOro
IHCTPYMEHTY, 3a3Ha4yeHux B iHtbopmauii, HagaHin baHkom.
4.22.2.13. KnieHT Mae npaBo Ha BigLKOAyBaHHSA B Cy4OBOMY MOPSAKY LUKOAM, 3anogisiHol baHkom
yHacnigoK MOMWITKOBOI, HEHamneXHoi MnaTikHOI onepauil abo BMKOHAHHA MNaTikHOI onepauii 3
NOpYyLUEHHAM YCTaHOBMEHNX 3aKOHOA4ABCTBOM YKpaiHW CTPOKIB.
4.22.3. baHK 3060B’A3y€TbCH:
4.22.3.1. Bigkputn KnieHTy NOTOYHMIA paxyHOK 3 BUKOPUCTAHHAM NMaTPKHOI KapTKM Ta BuaaTtu
Knienty MnatixkHy KapTKy B CTPOKM Ta Ha YMOBaXx, BU3Ha4YeHnx uumm MNpasunamu, Ta 3abesneunTy,
wob iHgmBigyanbHa obnikoBa iHopmauia KnieHta ©Oyna HegoCTynHa iHWMM CTOPOHaM, KpiM
KnieHTa.
4.22.3.2. Hapasatn Ha Bumory KnieHta Bunucku 3a oro NoToYHUM paxyHKOM 3 BUKOPUCTaHHSM
nnaTiXXHOT KapTKK BigNoBiAHO Ao ymoB unx Mpaswn ta Jorosopy 3a Npogyktom BaHky.
4.22.3.3. 3abe3neuntn CBOEYACHE BMKOHAHHSA NNaTikKHWMX onepauin 3a [oToYyHMM paxyHKom 3
BUKOPUCTAHHAM MNaTKHOI KapTKW BignosigHO Ao ymoB uux lNpaeun Ta Jorosopy 3a [NpoaykTtom
BaHKy, 3 ypaxyBaHHsAM obmexeHb, Wo BCTaHoBNeHi KnieHTom, baHkom abo ymoBamu BignoBigHOI
InaTtixkHOi cMcTeMmn Ta BUMOramm YMHHOrO 3aKOHOA4ABCTBA YKpaiHK, a Takox nosigomnatu KnieHTa
NpPo BUKOHaHHS onepauin 3 BUKOpUCTaHHAM KapTku.
4.22.3.4. IHbopmyBaTu KnieHTa npo cTtaH MNOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NNaTPKHOI KapTkuy,
3MiHM Tapudis, nepeniky Ta ymMOB HafaHHA Nocrnyr, 3MiHW NpaBuN KOPUCTYBAHHS MNNATDHKHUMMN
KapTkamu y nopsiaKy, BCTaHOBNEHoMy LMy [Npasunamu.
4.22.35. Y Bunagky 3akpuTtTa [1OTOYHOro paxyHKy 3 BUKOPUCTAHHAM MMaTKHOI KapTKM Ta
npunnHeHHs aii Kaptkn (KapTok) Ta BigCyTHOCTI npoLecy ockap)eHHsA KnieHToOM cnipHux onepauin,
30INCHUTUM KIHLEBUN PO3paxyHOK Ta BUNMATUTU MO3UTUBHUIN 3annLLIOK KOLWTIB 3 [NOTOYHOro paxyHkKy
3 BMKOPUCTaHHAM MNaTiKHOT KApPTKM TOTIBKO Yepe3 kacy baHKky abo nepepaxyBaTy MOro Ha iHWWiA
paxyHOK BiAMOBIAHO OO NUCbLMOBOI 3asBY KnieHTa, ane He padiwe Hix Yepe3 45 (COpok M'siTb)
KaneHdapHUX AHiB 3 MOMEHTY nogaHHs KnieHTom 3asBu Npo 3akputTs [1OTOYHOrO paxyHKy 3
4.22.3.6. Y pasi BcTaHOBNeHHs baHkom dakTy nmmoBipHOI komnpomeTauii KapTku iHdopmyBaTn
KnieHta no tenedgoHy abo eneKkTpoOHHOK MNOLWTOK MNpPO HeobXxigHiCTb OnokyBaHHsA KapTku Ta
NPUYNHM Takoro 6r10KyBaHHS, Ta Npo HeOOXIAHICTb 3BepHEHHs KnieHTa Ao baHky ans odopmneHHs
HoBol KapTkn BHacnigok ii komrnpomeTadii, B nopaaky, Bu3HayeHoMy ymoBamu uux NMpasurn.
4.22.3.7. 3abnokyBatn [1OTOYHUA paxyHOK 3 BWKOPUCTAHHAM MMATDKHOI KapTKM Yy BUNagky
3BepHeHHA KnieHTa 3 npuBoay BTpatu (BUKpageHHs) MNnaTixxHoi KapTkn, abo konu KnieHT BBaxae,
wo roro MIH/OTP naponb AucKkpeanToBaHWi (PO3ronoLleHnin) Ta po36roKyBaTh BKa3aHUM paxyHOK
npv OTPUMaHHI NMCbMOBOI 3asaBu Big KnieHTa.
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4.22.3.8. Y BvnagKky OTpUMaHHS NMCbMOBOro 3anepedeHHs KnieHta wopo CnipHux onepauin,
NPOBECTU PO3CMidyBaHHA B CTPOK, BCTAHOBMEHUN YNHHMM 3aKOHOOABCTBOM YKpaiHu, npasBuramu
lMnaTtikHOi cucTeMu Ta BHYTPILWHIMM HOPMATUBHUMW JOKyMeHTamun BbaHky. Y Bunagky 3aBepLueHHs
po3cnigyBaHHA Ha kopucTb KnieHTa, 3apaxysatu/cnucatu Ha/3 [lMoTodHui(oro) paxyHok(y) 3
BUKOPUCTAHHAM NNaTiKHOI KapTKu KowTK no CnipHux onepawisax.

4.22.3.9. IHbopmyBaTu KnieHTa Npo 3akiHY4eHHS CTPOKy Aii noro KapTku, sunyueHol o MNMoToyHoro
PaxyHKy 3 BUMKOPUCTaHHAM MNaTiKHOI KapTKW, B pasi AKWO 3 ii BUKOPUCTaHHAM Byno 3aiicHeHO
xo4da 6u ogHy Onepauis 3a ocTaHHi Tpy Micsui, He nisHiwe Hix 3a 10 (gecsaTb) kaneHaapHUx gHiB
A0 3aKiHYEHHS TEPMIHY i 4il, Wnaxom HagcunaHHs BignosigHoI iHdopMmauii Ha Homep MoGinibHOro
TenedoHy, Wo BKkasaHun B onuTyBanbHUKY KnieHta abo B [orosopi 3a Mpogyktom BaHky, abo Ha
3apeecTtpoBaHu Homep KrieHTa abo HaBegeHHA Takoi iHpopmauii y Bunucui 3a nonepegHin
3BiTHIN nepioa.

4.22.3.10. Hapatn KnieHTy:

- HanNexHu1 NoMy NPUMIPHUK ykrnageHoro JoroBopy 3a NpoayKkToMm, y TOMy Ynuchi y pasi yknagaHHs
HoroBopy 3a gonomoroto 3acobiB iHopMaLinH1X, iHHOpMaLiMHO-TENEKOMYHIKALIMHMX CUCTEM B
€MEeKTPOHHIN opmi 3a gonomorolo 3acobiB iHopMaUiNHKX, IHpOpPMaLINHO-TENEKOMYHIKaLIMHNX
cucTem;

- [oBigky npo cucTemy rapaHTyBaHHS BKMagiB isandHnx ocié Ao yknageHHs OOroBopy, SKLUO
disnyHa ocoba He Mae paxyHkiB y baHky Ta nmicnsi yknageHHsa 4OroBOpyY - He piglwe Hik oguH pas
Ha pik y cnoci6, Bu3HadeHun nyHkTom 2.16.11 posginy 2 umx MNpaswun.

HagaTtu KnieHTy Ha noro sumory:

- aKkTyanbHy iHOopMauilo NMpo CUCTEMY rapaHTyBaHHS BKMNagiB di3aMyYHUX OCIO sIK OO YKNagaHHA
AoroBopy, Tak i nig 4Yac Al [goroBopy  BignoBigHO 00 3aKOHY NP0 rapaHTyBaHHSA
BKragiB Ta IHCTPyKUii Npo nopsaok 3aiicHeHHs POHAOM rapaHTyBaHHS BKNagiB oi3vyHMX OCI0
3aXUCTy nNpaB Ta OXOPOHKBAHWX 3aKOHOM IHTepeciB BKMagHWKIB, 3aTBepmKeHOl PileHHAM
BMKOHaBYOI gupekuii PoHOy rapaHTyBaHHs BknagiB disnyHuMx ocib Big 26.05.2016 Ne 825, si
3MiHaMu;

- BUTAr 3 gorosopy/uux paBun/ymoB WOAO NOPSAKY BIOKPUTTSA, OOCMAYroBYBaHHS Ta 3aKkpUTTS
PaxyHKy, 3acBig4yeHunin yNoBHOBaXEHOK 0coboto baHky.

4.22.3.11. HapaBatn koHcynbTauii KnieHTy woao BukoHaHHs ymoB [lorosBopy 3a [lpogyktom
BaHky.

4.22.3.12. 3abe3neuntn MoXnuBeicTb nosigomMutn baHk npo BTpaty KapTtku abo iHouBigyanbHOI
obnikoBoi iHhopMaLii Ta He gonyckaTn 6yab-AKOro BUKOpUCTaHHS KapTky nicns oTpMMaHHs Takoro
NnoBiJOMMNEHHA, a Takox 3abesneuntn KnieHTy mMoxnueicTb nosigomuTn BbaHk npo noTtpeby
po36si0KyBaHHA abo nepeBunnycky KapTku.

4.22.3.13. Hapasatu KnieHTy KapTky 3a BignosigHum 3anutom KrieHTa, KpiM BuMNagKy HagaHHA
KnienTy KapTkn Ha 3amiHy paHille BugaHol.

4.22.3.14. Y pasi BukoHaHHa KnieHToM nnaTikHOI onepalii 3 BukopuctaHHam KapTku y BantoTi, ska
BiQpi3HAETbCA Bid BantoTn NOTOYHOro paxyHKy 3 BUKOPUCTaAHHAM MNaTiKHOI KapTkyn Ta/abo BanoTh
po3paxyHKiB 3 BignoBiAHO MNaTiKHOK CMCTEMOIO, 3A4INCHIOBATK NepepaxyHoK CyMu 3a onepadieto
B MOPSAKY, BU3Ha4YeHomy [Mpasunamu.

4.22.3.15. Mg 4ac po3rnagy CcnipHOro nuTaHHA wWono onepadil 3 BUKOPUCTaHHAM KapTku
HeBiOKNaAHO BXMBATW 3axodiB ANs OTPUMAaHHA BCiEl iHGopmauil npo nnaTikHy onepaudito Ta
HapaTtu it KnienTy 6e3 CTArHeHHsa nnatu.

4.22.3.16. 36epiratn iHbopmauito, HagaHy KnieHTom anst 34inCHEHHSI KOHTAaKTIB i3 HAM, NPOTAroM
CcTpoky ail Jorosopy 3a npogyktoMm baHky.

4.22.3.16. PeectpyBaTn Ta 36epirati iHpopmadito, WO NiaTBepaXye dakT iHpopmyBaHHA BaHkom
Knienta Ta KnieHTom bBaHky, HapaBatu KnieHTy Taky iHpopmauito 3a NOro nNMCbMOBUM
3BEPHEHHAM.

4.22.3.17. 3a3HavaTtun gaty i yac ogepxaHHs nosigomneHHs KnieHta npo BTpaTty/kpagikky KapTku
nig Yac peecTtpadii Takoro NOBiAOMIIEHHS.

4.22.3.18. lMosigomnatn KnieHta npo: (1) 3akiH4eHHs TepMmiHy Aii (y pasi noro HasBHOCTI)
NNaTiXXHOro IHCTPYMEHTY He MisHiwe HiX 3a 10 (gecaTb) KaneHgapHUX OHIB OO 3aKiHYEHHSA TepMiHy
noro aii B crnoci6, nepeabayvennn MNMpasunamu, (2) npaBo KnieHTa 3akpuTU paxyHOK, BiOKPUTUA Y
BaHky €K y HagaBada nnaTbkHUX nocnyr 3 o6CnyroByBaHHS paxyHKy, Ta MpPO KOMICiHY
BMHAropoay, sika MOXe CTaryBaTucsa 3a obCcnyroByBaHHS LibOro paxyHky, skwio B KrnieHTa Hemae
GinbLue AitoYmx NAaTiXXHUX IHCTPYMEHTIB, eMITOBaHMX A0 LbOro PaxyHKy.
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4.22.3.19. Posrnagatn 3asaBu  (NoBigomneHHsl) KnieHTa LWOAO BWKOPUCTaAHHA MAAaTiKHOMO
iHCTpyMeHTy abo HeHanexHoi nnaTiKHOI onepauii, iHiLinoBaHOI 3 MOro LOMOMOrow, HagaBaTu
KnieHTy MOXnuMBICTb ofepxXyBaTu iHdopmauilo npo Xig posrnsgy 3asBu  (NOBIAOMIEHHS) i
noBigOMNATU B MUCbMOBIA (POpMi NpO pesynbTaTu po3rngay 3asBu (NOBIOOMMEHHS) Yy CTPOK,
YCTaHOBNEHUN OOrOBOPOM, ane He Binblie CTPoKy, nepeabavyeHoro 3akoHO4aBCTBOM YKpaiHu ans
po3rnagy 3sepHeHb (ckapr) rpomMagsH. CTpokn, NpoTsaroMm skmx bBaHk ycTaHoOBMIOE iHiliaTopa Ta
NpaBOMIpHICTb MMaTKHOT onepauii, Ta CTPOKM MOBEPHEHHS HAa paxyHOK KOpuUCTyBada Cymu
nornepenHbO CNUCaHOI HEHanexHol nnaTipkHoI onepadii BudHaveHi 3akoHom YkpaiHm «[1po
nAaTkHi nocnyrmny».

4.22.3.20. He nisHiwe 1 (ogHiei) roguHu nicng oTpuMmaHHa Big KnieHTa noBigommneHHs 3rigHo
n.4.13.3 umx lNpaBun abo y BMNagKy OTPMMaHHA MOro 3roguM Ha OnokyBaHHA KapTkum nicns
nosigoMneHHsa baHkom KriieHta 3abnokysatu KapTky.

4.22.3.21. HeBigknagHo BXWUTK 3axXOA4iB ANa OTPUMaHHA Beiel iHbopmaLii npo nnaTtkHy onepaLito
Ta HagaTtu ii KnieHTy 6e3 cTarHeHHa nnatu nig byac po3rnsagy 3aasu KnieHta, sikoro obcnyrosye
baHk, Npo po3rnag cnipHOro NUTaHHS Woao onepadii 3 BUKOPUCTAHHAM MAaTiKHOMO iHCTPYMEHTY.
4.22.3.22. [pn ocobumctomy 3BepHeHHi KnieHta go baHky, ane He 4acTiwe ogHOro pasy Ha Micsiub,
6esonnatHo Hagatu KnieHTy y nanepoBil/eneKkTpoHHin iHdopMaLito Npo MNOTOYHMK PO3MIp
3aboproBaHoCTi, po3Mip CymMun KpeauTy, noBepHyToi baHKy, HagaTn BUNMCKY 3 NOTOYHOrO paxyHKy
3 BMKOPUCTaAHHAM MMATKHOI KapTKM LWOAO norawleHHs 3aboproeaHocTi (3 iHdopmauieto npo
nnaTexi, Aki cnnadeHi, SKi HanexuTb cnnaTtutyv, gaTu chnatm TOWo) Ta iHwWy iHdopmadito,
nepenbayeHy [dorosopom 3a lNMpoayktom BaHky, ummn MNpaBvnamm Ta YMHHUM 3aKOHOO4ABCTBOM
YKpaiHu.

4.22.4. BaHK Ma€ npaBo:

4.22.4.1. BigmoBuTM KnieHTy y NPUUHATTI HagaHUX MAaTiKHUX IHCTPYKLUIN, BUKOHAHHI MNaTiKHUX
onepauin npu HeignoeigHocTi Onepauii BMMOram 4YMHHOIO 3aKOHOAABCTBA  YKpaiHW,
HedOCTaTHOCTI KoWTiB Ha [MOTOYHOMY paxyHKY 3 BMKOPWUCTaHHSM MNAaTKHOI KapTku KnieHTa ans
npoBeaeHHa Onepadii Ta/abo gna cnnatv koMmicii 3a npoBedeHHA Takoi Onepadii 3rigHO 3
Tapucdamu, a TakoX Yy pasi nopyweHHs opMun Ta NOPSAKY HagaHHS NAaTKHUX iHCTPYKUIN,
BU3HaAYeHuX ummu lpaBunamm Ta YMHHMM 3aKOHOOABCTBOM YKpaiHW, Ta MOPYLUEHHSI CTPOKIB iX
nogaHHsa oo baHky.

4.22.4.2. Ha cBin poscyg, y 6yab-akuin yac BigMoBUTM B ABTOpM3aUii, 3ynUHUTL abo NpuU3ynuHUTK
aito MnaTixkHOI KapTKW, BiOMOBUTM B MOHOBIEHHI [naTikHOI KapTKku, 3amiHi abo BMMyCcKy HOBOI
MnatikHoi KapTkn y BunNagky nopyweHHa KnieHtom abo [epxatenem [dopaTtkoBoi KapTku ymos
unx lMpaeun Ta/abo [orosopy 3a NMpoayktom BaHky, a Takox y BUNaaKy waxpancrea (nigo3pu Ha
LIaxpancTBo) 3 BUKOPUCTAHHAM [1naTikHOI KapTkM, a TakoX npw nigo3pi waxpanctea (nigo3pw Ha
LIaxpancTBo) 3i CTOpoHu KnieHTa.

4.22.4.3. 3ynUHATU HagaHHS NnaTpkHMX Ta iHWmMx nocnyr KnieHTy y pasi noro BiAMOBM HagaTu
AOKyMeHTu Ta/abo BigomocTi, HeobxigHi baHky ons 34iMCHEHHA 3axoniB 3 BanNTHONO KOHTPOSIO Ta
(PiHAHCOBOr0 MOHITOPUHIY A0 MOMEHTY HagaHHa KnieHTom BaHKy Takux AokymeHTiB Ta/abo
BiJOMOCTEN.

4.22.4.4. BctaHoBUTU cneuianbHi ABTOpM3auiiHi NiMiTU, NOPSiAOK BCTAHOBMNEHHS Ta 3MiHU SIKMX
BU3Ha4vaeTbcA n.4.8. unx MNpasun.

4.22.4.5. BukoHyBaTU NnaTtikHi onepauii i3 AOroBipHOro cnmcaHHsa (0ebeToBOro nepekasy) cym
KOLWITIB, HasABHUX Ha [MOTOYHOMY paxyHKy 3 BMKOPUCTAHHAM NMATDKHOI KapTku, abo Takux, Lo
Haginwnm Ha [OTOYHWIA paxyHOK 3 BUKOPUCTAHHAM NNaTPKHOI KapTkM Big OyaAb-skux ocCib, B
nopsaKy Ta Ha ymoBax, BU3HayeHux unmu Mpasunamm, B noraweHHs 3aboprosaHocTi KnieHTa 3a
Horosopom 3a lNpoayktom bBaHky, Ha niacTasi HagaHo! KnieHTOM 3roav Ha BUKOHaHHS JOrOBipHOMO
cnucaHHa (oebeToBoro nepekasy), wnaxoMm yknageHHs [orosopy 3a [Mpogyktom  BaHky,
npuegHaHHs 0o unx MNpasun.

4.22.4.6. CBoeyacHO OTpMMyBaTM KOMICiiHy BWHaropogy 3a HagaHi nocnyrm y po3Mmipi,
BM3Ha4eHoMy Tapudamu.

4.22.4.7. B 6yab-akui Yac iHiuitoBaTn 3MiHy posmipy nimity Osepapadpty/KpegutHoro nimity, a
TakoX 34INCHUTM MOralleHHs MPOLEHTIB 3a KOPUCTYBaHHA Kpeautom/oBepapadpToM, MPOLEHTIB,
HapaxoBaHUX Ha NpocTpoyveHy 3aboproBaHicTb 3a OBepapadTom/KpeantHo niHielo, NpoLeHTIB
3a KOpUCTyBaHHs HepossoneHum oBepapadToM, KOMICIM Ta iHWMX nnaTtexis, nependayeHux
HoroBopom Ta/abo [paBunamu Ta/abo Tapudpamm 3a paxyHOK Kpeguty  (nimiTy
OBepapadty/KpeamTHoro nimity).
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4.22.4.8. BigmoBuTtun KnieHTy y HagaHHi kpeguTy, Yy T.4. akwo KnieHT BkntoveHnn o Peectpy ocib,
AKMM OOMeXeHO AOCTyn [0 rpanbHux 3aknagie Ta/abo yyacTb B asapTHUX irpax, SAKWo Yy
3a3HayeHomy PeecTpi MicTUTbCs iHopMaLiss NPO BUKOPUCTAHHA TakMMu ocobamu KpeauTHMX
KOWTIB AN BHECEHHS CTaBOK, 3MeHWuTM po3mip nimity OsepgpadTty/KpeantHun nimit abo
3akpuTu nimit OBepapad1y/KpeantHmnin nimit 6€3 NOSACHEHHSA NPUYMH.

4.22.4.9. 3miHioBaTU Tapudwu, nepenik Ta YMOBW HafaHHS MOCAyr, npaBuna KOPUCTYBaHHSA
NNaTPKHAMKW  KapTKaMu, B TOMY YMCIi LUNSXOM BHECEHHS 3MiH Ao uux [MpaBun, 3a ymoBu
nonepeaHboro NoBigoMMneHHsa KnieHTa npo Taki 3aMiHK y Nopsaaky, BU3HadeHoMy ummu [Npasunamu.

4.25.4.10. HapaBatu KnieHTy 3a TenedoHoM KoOHTaKT-UeHTpYy iHgopMaLuito 3 nuTaHb
o6cnyroByBaHHA [1OTOYHOrO paxyHKy 3 BMKOPWUCTAHHAM MNATDKHOI KapTKM Ta BBEOEHHS HOBMX
nocrnyr.

4.25.4.11. HapaxoByBaTu Ta CTdAryBaTuM wWTpadoHi CaHKUiN, 4Ki 3a3HadeHi y uux [lpasunax,
Horosopi 3a MNpogyktom BaHky Ta B Tapudax.

4.25.4.12. 3ynuHATX nnaTipkHi onepauil no lMOTOYHOMY paxyHKy 3 BUKOPUCTAHHAM NNaTiKHOI
KapTkn KnieHTta, gki MoxyTb OyTu noB’si3aHi 3 neranisadieto (BigMnMBaHHAM) OOXOAIB, OAepKaHUX
3M0YMHHMM LINIAXOM, (DiHAHCYBaHHAM Tepopu3My Ta iHaHCyBaHHAM pPO3MOBCIOMKEHHS 36poi
MacOBOrO 3HULLIEHHS BiAMOBIAHO OO BMMOr 3aKOHOA4ABCTBA YKpaiHu.

4.25.4.13. He BuMKoHyBaTW nnaTtikHi onepauil i3 3apaxyBaHHA KOLWTIB Ha [MOTOYMHWMM paxyHOK 3
BUKOPUCTAHHAM MNNaTiKHOI kapTku KnieHTa, y pasi HagxomkeHHs Big OaHKy-BignpaBHMKA KOLUTIB
NOBIJOMMNEHHA NPO HEHamneXHy nnaTikHy onepauilo 3 nepekasy KOLWTIB, HA 4Yac BCTAHOBMEHHS
NpaBOMIpHOCTI nepekasy.

4.22.4.14. KnieHT Hagae 3roagy (popydae) Ta npaBo baHky y BMnagky HeOOCTaTHOCTI KOLUTIB, SKi
Haginwnn/aHaxogateca Ha [1OTOYHOMY paxyHKy 3 BWKOPUCTaAHHAM nNMaTiKHOT KapTkM, Ang
noralleHHs CTPOKOBOI Ta MpocTpoyeHoi 3aboproeaHocTi KnieHta 3a [JoroBopom 3a [Mpoayktom
baHky, B TOMy uucni 3aboproBaHocTi 3a OepgpadToMm/KpeouTHOW niHielo, 3aifcHIoBaTH
AOroBipHe cnncaHHs (oebeToBuin Nepekas) KOLWTIB 3 iHWKNX paxyHkiB KnieHTa, Bigkpntmx B baHky, B
paxyHOK MoralleHHs BKa3aHoi 3aboproBaHOCTi, B MOPSAKY, BU3HA4YEHOMY po3ainom 7 uux Mpasun.

4.22.4.15. Bumaratn OOCTPOKOBOro BMKOHaHHA KnieHTOM Bcix cBOiX 3000B’si3aHb 3a [loroBopom
3a lNpogyktom baHKy, B T.4. AOCTPOKOBOrO NOBEPHEHHSA KpeauTy, Yy BUNagKy BYMHEHHA KnieHToM
icTOTHOro nopyweHHst ymoB [loroBopy 3a [Npogyktom banky Ta/abo [MpaBwn, 3okpema, ane He
BMKITHOYHO, Y BUNagKax:

-npocTpoYeHHs KnieHTom GinbLue HiXk Ha OAWH KanengapHUn Micsub cTpoky onnatn OMIT;

-HagaHHA KnieHToM HedincHMX OOKyMeHTIB Ta/abo iHdopmauii npo cebe 3 METO OTPUMAaHHS

KpeauTy;

-0bpaHHa wopo KnieHta 3anobikHoro 3axody y BUrnsdi TpyMaHHA nig BapToto abo HabyTTa

3aKOHHOI CMInY BUPOKY cyay npo nosbasneHHs KnieHTa Boni, o6MexeHHs BOMi Yv apeLuT;

-HacTaHHA noAin, WO BNAMBAKTbL Ha 34aTHICTb BUMKOHaAHHA KnieHTOM 3000B‘A3aHb 3a

Horosopom 3a [Mpoayktom baHKy, 30kpema: noripweHHa @iHaHcoBoro cTtaHy KriieHTa,

3BiflbHEHHA 3 OCHOBHOrO Micusi poboTn, apewT KowTiB Ha [loTOYHOMY paxyHKy 3

BUKOPUCTAHHAM NNATRKHOI KapTKN TOLLLO.

Bumora npo gocTpokoBe BMKOHaHHSA 3000B’A3aHb 3a [JoroBopoM HamnpaensieTbca baHkom Ha
agpecy KnieHTa pekoMeHOoBaHWM NUCTOM 3 MOBIOOMIIEHHAM MNPO BPYYEHHS, OOCTaBNAETLCA
Kyp‘epcbkoto cnyxboto abo BpydaeTbca KnieHTy ocobucTto He nisHiwe Hix 3a 30 (Tpuaustb)
KaneHaapHUX OHIB 4O HACTaHHSA AaTu OOCTPOKOBOrO BMKOHAHHSA 3060B’si3aHb 3a [JoroBopom 3a
MpogykTtom BaHky.
4.22.4.16. ABTOMaTM4YHO NPOOOBXKYBaTM CTPOK Aii nimity Osepapadty/KpeantHoro nimity Ha
ymoBax, BusHadeHux NMpasunamm ta/abo Jorosopom 3a Npogyktom Banky Ta/abo Tapudamn 6e3
nignucaHHsa gogaTkoBux yroa Ao Jorosopy 3a MNpogykrom BaHky.
4.22.4.17. Y pasi nopyweHHs KnieHtom ctpokis cnnatm OMI/kpeguTy abo B pasi BUHUKHEHHSA
HepnoasoneHoro osepapadpty baHk mae npaBo OnoKyBaTy NpOBEAEHHS BUOATKOBUX onepauin 3
BUKOPUCTAHHAM naTiXkKHOT KapTKu.
4.22.4.18. MNepeBecTn [NOTOYHUIA paxyHOK 3 BUKOPUCTAHHAM NNATKHOI KapTKX, Skuin ByB BiAKpUTUIA
B paMKax 3apnnaTtHOro npoekTy, Ha OOCNyroByBaHHS 3a yMOBaMM iHWOro TapudHoro nakety, y
BUMNaJKax Ta Ha yMoBax, BU3HayeHux B n. 4.18.4 NMpasun.
4.22.4.19. BctaHoBntoBatn HesHWKyBanbHUA 3annWoK Ha MNOTOYHOMY paxyHKY 3 BUKOPUCTaHHAM
NNaTiXHOT KapTKM B CyMi Ta B NOPSIAKY, BU3Ha4YeHoMy B Tapudpax.
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4.22.4.20. Ha cBin poacyg nepesunyctutu (nepeodopmnTi) i Hanpaesutu KnieHTy KapTky B 3B A3Ky
3 3aKiH4eHHAM TepMiHy gii KapTkn, wo 6yna padiwe sunyweHa KnieHTy, a TakoX nepeBmnycTuTu
KapTky, He o4ikytoum TepMmiHy 3akiHYeHHs gii KapTku, wo 6yna sunywieHa KnienTy.

4.22.4.21. MpudynuHuTn (3abnokysatn) aito Kaptkn Ta/abo 3abnokyBatu [1OTOYHMI paxyHOK 3
BMKOPUCTAHHAM NNaTPKHOT KapTKK y ByAb-KOMY 3 nepeniyeHnx Hux4e BUNaakKis:

-y pasi noBiOMIIEHHA 3aKOHHUM MpPeACTaBHUKOM, SIKUA € BNacHUKOM PaxyHky (y pasi
odhopmneHHs MNpoaykTy «Outaya kapTtka») abo Oepxatenem 3rigHo 3 ymoBamu uux Npasun npo
BYMHEHHS WaxpancTea (Nigo3pu Ha WwaxpancTBo) 3 BUKOpUCTaHHAM KapTku;

-y pasi BWUSBIIEHHSA HENMaToCNPOMOXHOCTI, HE3aKOHHOrO BUKOPUCTaHHA KapTku, HagaHHs
HedoCTOBIpHOI  iH(popmauii abo BMHMKHEHHS y BaHKy nigo3py LWOAO BipoOrigHOi  3arposu
HEe3aKOHHOro BUKOPUCTaHHA KapTku, B TOMy 4ucni B pasi oTpMMaHHA iHdopMadii npo ue Big
MnaTiXXHoi cnuctemu;

-y pasi OTpumMaHHSA nosigoMneHHss BaHkom Big TpeTix OcCi6 nNpo 3HaxXomKeHHA 3arybneHoi
KapTku;

-y pasi nopyweHHA 3akoHHUM MPEeACTaBHUKOM, SIKMA € BracHUKOM PaxyHky (y pasi
odopmneHHs lMpoaykty «dutaya kapTka») abo Hepxatenem Kaptkm ymoB umx [Npasun Ta/abo
Horosopy 3a lNpogyktom BaHky;

-y pasi He HagaHHs KnieHtom/[depxatenem AOKyMeHTIB 3rigHo 3 n. 2.12.1 umx Mpaswun;

-y pasi NpunMHeHHs1 xo4a 6 oaHiel 3 Nopyk (rapaHTin), HagaHnx Gyab-SKOK TPETbOK 0Co6O0H0 3a
3060B’a3aHHAMK KnieHTa nepen baHkom no Jorosopy 3a Mpogyktom bawky;

-y pasi BMHUKHEHHS HeposeoneHoro osepapadty 3a NOTOYHMM paxyHKOM 3 BUKOPUCTaAHHAM
nnaTiXKHOI KapTkM Ta/abo npocTpoyeHoi 3aboproBaHoCTi 3a [MOTOYHMM paxyHKOM 3 BUKOPUCTaHHAM
nnaTikHOI KapTkM, B TOMYy u4mcni npoctpodeHoi 3aboprosaHocTi 3a OsepgpadTom/KpeantHotro
niHieto;

-y pasi oTpuMaHHa baHkom iHopMauil NPOo NPUNNHEHHSA TPYAOBUX BIAHOCUMH MiX KriieHToM Ta
nignpMemcreom — poboToagaBueM, sike iHiLitoBano BigkpuTTa [MOTOYHOrO paxyHky 3
BMKOPUCTAHHAM NNaTiKHOIT KapTkn KnieHTa B pamkax 00CnyroByBaHHS 3apniiaTHOro npoekty, abo
NPUNNHEHHS Aii gorosBopy Mixk BaHkom Ta nignpuemcTBoM - poboTogaBuemM Npo o6CnyroByBaHHSs
3apnnaTHOro NPOEKTY, B paMkax AKOro BigKpuTo [MOTOYHMI paxyHOK 3 BUKOPUCTAHHAM MNNaTKHOI
KapTkn KnieHTa;

-y pasi oTpumaHHa bBaHkom iHdopMauil Npo 3AIMCHEHHS LWaxpancbknx Ain (nigos3pu Ha
LIaxpamncTBo) 3i CTOpOoHU KnieHTa;

-B iHWKX BUNagkax, nepeabadveHnx ummm MNpasunamm abo YNHHMM 3aKOHOAABCTBOM YKpaiHu.
4.22.4.22. BigHoBuTK gito KapTku, wo 6yna npuaynuHeHa 3rigHo 3 n. 4.22.4.21 uux lMNpasun, y pasi
YCYHEHHs1 06CTaBuHW, WO cTana nigcraBoto AN Takoro NpU3ynUHEHHS.
4.22.4.23. AnynoBaTn Ta/abo 3abnokyBatu KapTky Ta/abo 3abnokyBatn [OTOYHWMIA paxyHOK 3
BUKOPUCTAHHAM NNATKHOI KapTku y Byab-ikoMy 3 NepenivyeHnx Hmk4e BUnaakis:

ey pasi HeoTpUMaHHSA 3aKOHHWUM MPEeACTaBHUKOM, SIKMA € BnacHUKOM PaxyHky (y pasi

odhopmneHHs MpoaykTy «uTtada kapTkar») abo Oepxatenem Kaptkm npotsarom 90 (ges’saHocTta)

KaneHgapHuX AHiB 3 gatu nogaHHs KrnieHTom 3asBu npo ii oTpuMaHHA (B TOMY uuicri B pasi

nepeodopMIIEHHS KAPTKM Ha HOBUK CTPOK AiT) 6e3 noBepHeHHs1 KnieHTy KOMICIHOT BMHaropoamu

3a ii obopmMneHHs (nepeoopMneHHs);

ey pasi OTpUMaHHA Big 3akOHHOrO npeacTaBHMKA, SKMA € BRacHukom PaxyHky (y pasi

odopmneHHa lMpoaykty «Outaua kapTka») abo [Oepxatens 3aaswu/iHdopmadii npo BTpaTy

KapTku;

ey pa3i HeBUKOHaHHs KrieHToM 3060B’A3aHb, nependadveHux uumu [llpaBunamu Ta/abo

BignosigH1m Jorosopom 3a Npoayktom baHky;

e y pasi, AKWo Byab-aka 3 06CTaBuUH, 3a3HavyeHnx B N.4.22.4.21 uyux MNpasun (KpiMm BUHUKHEHHSA

HepnoasoneHoro osepapadpTy / NpocTpoyveHoi 3aboproBaHocTi 3a [loTOYHMM paxyHKOM 3

BUKOPUCTAHHAM MnaTtixHoi KapTKu, NPOCTPOYEHOT 3aboproBaHocTi 3a

OBepapadToM/KpeguTHO MiHiE) He ycyHeHa npoTarom 5 (n’atm) poboumx AHiB 3 gatum il

BUsIBNeHHsa baHkowm;

e HAAXOMKEHHS [OKYMEHTanbHMX [AaHux 3 iHdopmauieto npo Hamipn KnieHta wono

HEenoOBEPHEHHS KOLUTIB, KpaaiKK1, KOMNpoOMeTaLii AaHuX, 3arpo3 3aBaaHHs baHky 36uTkis;

e y pasi oTpuMaHHs baHkoM iHpopmaLil npo cmepTb KnieHTa;

e y pasi 3akpuTT4 NOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MNAaTKHOI KapTKu;
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e B iHWNX BUNagkax, nepegdayerHnx ummm MNpasmunamm ta/abo [JorosBopom 3a npogyktom BaHky
Ta/ abo YMHHMM 3aKOHOAABCTBOM YKpaiHMm.
4.22.4.24. He komneHcyBaTn KnieHTy KowTwW, ski cnucaHi 3 NMoToYHOoro paxyHKy 3 BUKOPUCTaHHSM
NNaTikKHOI KapTKW BHACMiAOK HE3aKoHHOro, Ha AyMmKy KrieHTa, 1i BMKOPUCTaHHSA, SAKWO npu
34incHeHHi onepadii maB Micue xoda 6 oguMH BUNagok:
¢ 3aincHeHHsA [epxatenem 6yab-akoi onepadii 3 [NnaTibkHOK KapTKok 3 BuMKopucTaHHaM [11H,
abo
e 3aiicHeHHs [epxaTtenem onepauii 3 onnatu ToapiB (pobiT, nocnyr) 3 Habopom [lIH 3
BUKOpPUCTaHHAM lMnaTikHoro TepmiHany, abo
e 3aiNcHeHHs [epxaTenem onepadii 3 po3paxyHKy B Mepexi IHTepHeT, abo 6yab-AKoi iHLWol
onepadii 3 BukopuctaHHam KapTkm 6e3 ii isnyHoro BukopucTaHHs, abo
¢ He BUKOHaHHS/MopyLweHHa Jepxatenem ymos uux MNpaBun Ta 3akoHogascTBa YKpaiHu.
4.22.4.25. 3abnokyBaTtu KapTKy nicna Hagxo4)keHHS NoBigOMMNEHHS NpoO BTPATY Yn 3arpo3y BTpaTu
KapTkn; posbnokysatu KapTky, sikwio BTpata KapTkm He nigTBepgunacs.
4.22.4.26. 3ynnHnTtn abo npunmHMTK NpaBo KnieHTa Ha BUKOpUCTaHHA KapTku, y pasi nopyLieHHs
KnieHToM yMOB i BUKOPUCTaHHS.
4.22.4.27. 3ynnHnTtn abo npunuHnt npaeo KrnieHta Ha BukopucTaHHs KapTku 3 METOK BMKOHAHHS
BMMOr 3aKkoHoAaBCTBa YKpaiHM Yy cdepi 3anobiraHHa Ta npoTuail neranisadii (BiAMMBaHHIO)
AoxoAdiB, ofepXaHux 3MA0YMHHMM  LWNAXOM, iHaHCYBaHHIO TepopuamMy Ta (piHaHCYBaHHIO
PO3MNOBCIOIKEHHST 30pOi MACOBOrO 3HULLIEHHS.
4.22.4.26. HapaBatn KnieHTy MpuUMIpHMKM npaBui KOPUCTYBaHHA KapTkow i Tapudie 3a
AOMOMOroK  TEeXHIYHMX 3acobiB  €neKTPOHHMX KOMYyHiKauiin, wo o60B'A3KOBO MICTUTL AaTy
BiANpaBneHHs.
4.22.4.27. TPUAHATKN piLLEHHS NPO 3YMUHEHHSA 34IMCHEHHS ornepauin 3 BUKOpUCTaHHAM KapTku, a
TakoX MNpo BuUnyyeHHst KapTkm 3a HasiBHOCTi OOCTaBMH, WO MOXYyTb CBiAYMTU MPO HE3aKOHHEe
BMKopucTaHHs KapTku Ta/abo ii pekBi3uTiB, 3HAa4YHO 36iNbLLUEHOro pU3nKy HECNPOMOXHOCTI KnieHTa
BMKOHATK 3000B’s13aHHA Wogo cnnatm KpeguTy Ta NpPOUEHTIB 3@ HUM, NMpoiHOpMyBaBLUM MPO Le
KnieHTa y cnoci6, BusHadeHuin Npasunamu.
4.22.4.28. 3ynuHntn npaeo KnieHTa Ha BukopucTaHHs KapTku B pasi nopyweHHst KnieHtom ymoB i
BUKOPUCTAHHSA, BU3HadeHux [oroBopom 3a npoayktom baHky, uumum [lpaBunammn Ta/abo
3aKkoHoO4aBCTBOM YKpaiHW. 3ynuMHeHHs npaBa KnieHTa Ha BukopucTaHHs KapTkm He npunuHsae
30608B'a3aHb KnieHTa i BaHky, W0 BUHUKNM SO 3yNMHEHHS 3a3Ha4YeHoro npaea.
4.22.4.29. MNMoHoBuTK npaBo KnieHTa BukopuctoByBat KapTky abo Hagatn HOBY NIiCNS YCYHEHHSA
NPUYNHM 3YMVHEHHS NpaBa BUKOpUCTOBYBaTK KapTky.
4.22.4.30. baHk mae npaBo 3aoxodyyBatu KnieHTa [0 BWKOPUCTAHHA MEBHOrO MAAaTKHOMO
IHCTPYMEHTY AN19 BUKOHAHHS KOHKPETHOI NnaTiKHOT onepauii.
4.22.4.31. baHk nig 4ac poarnagy 3assu KnieHta, skoro BiH 06CnyroBye, Npo po3rnsig CripHOro
NMUTaHHSA LLOAO onepavuii 3 BUKOPUCTAHHAM MAaTiKHOro iHCTPYMEHTY Mae npaBo OAepXKyBaTu Big
ekBamnpa iHdopmauio/aokymeHTn (abo ix konii), Wo niaTBepoKye(loTb) 3aiMCHEHHA KnieHTOM umX
onepauin.

4.23. 3akputta NOTOYHOro paxyHKy 3 BAKOPUCTAHHAM NNATiXKHOI KapPTKK:

4.23.1. 3akpuTTa MMOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NIATKHOIT KAPTKN 34INCHIOETLCS:

4.23.1.1. 3a 3asaBoto KnieHTa (HagaHow baHKy B TOMy 4ucni 3acobGamy MOLITOBOrO 3B'A3KY Ha
agpecy Ons NUCTyBaHHSA, 3a3HadeHy y [oroBopi 4m iHWMX OOKYMeHTax, HagaHux KnieHTtom o
BaHKy npu ocopmMneHHi/ KOPUCTYBaHHI NNATiKHOK MNOCAYrow) - 3a YMOBW BIiACYTHOCTI nepen
BaHkom 30608B’A3aHb, nepepbayerHnx ummm lMpasunamu Ta [JoroBopom Ta/abo 3a BiACYTHOCTI
crnopy/HeBM3Ha4YeHOCTi Woao ornepaui No TakoMy paxyHKy (HeBiglkogoBaHi BaHKy nomurkosi
nnaTtixHi onepadii, cnipHi/HeniagTBEPMKEHI TpaH3aKLii TOLLO).

CtopoHu gomoBunuck, Wwo 3aasa KnieHta npo 3akputTs MNOTOYHOro paxyHKy 3 BUKOPUCTaAHHSM
NNaTiKHOI KapTKM NOAAETbCH LOHaMeHWwe 3a 45 (CopoK M'sTb) KaneHgapHux AHiB Ao 6axaHoi
AaTn 3aKpUTTS TaKoro paxyHkKy. 3anuuok KowTiB Ha [MOTOYHOMY paxyHKy 3 BUKOPUCTaHHAM
NNaTikHOI KapTKn Moxe OyTun BMAaHMM roTiBKOK Yepes3 Kacy baHky abo nepepaxoBaHuin bBaHkom
Ha iHWWA, BU3Ha4YeHMn KnieHToM, PaxyHOK He paHiwe Hix yepe3 45 (COpok M'ATb) KaneHgapHuX
OHIB 3 MOMEHTY nofadi 3asBu Npo 3akpuTTs [MOTOYHOro paxyHKy 3 BUKOPUCTAHHSM MAaTKHOI
KapTKM Ta NoBepHeHHS BCix KapTok. baHk Ha CBil po3cyn Mae NpaBo 3MeHLUyBaTU BKasaHW CTPOK,
npo wo nosigomnse KnieHta 6yab-aknum 3py4yHmMM cnocobom.
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Mpn ybomy, CTOPOHU NOroaMNUCH, WO MNMOTOYHUIN paxyHOK 3 BUKOPUCTAHHSIM MAATKHOIT KapTKu
3aKpMBAETLCA TiflbKM 3a YMOBM BIACYTHOCTI KOLWITIB Ha HbOMY, a [EHb 3aKpUTTS paxXyHKy
BU3Ha4yaeTbca 3rigHo 3 n.4.23.2 lNpasun, B TOMy 4uchi U B pasi, aKkwo B 3asBi KnieHTa npo
3aKkpuTTA MOTOYHOro paxyHKy 3 BUKOPUCTaHHAM MnaTikKHOI KapTkn Byna 3asHadeHa OaxaHa pata
3aKpUTTA.

CTOpPOHU AOMOBUNUCE, LLO 3 AHSA OTpUMaHHS 3asBu KnieHTa npo 3akpuTTa MNMOTOYHOro paxyHky
3 BUKOPUCTAHHAM MNaTKHOI KapTKM NO AeHb, WO nepeaye OHK 3aKpUTTA Takoro paxyHky, baHk
cnnayye KnieHTy NpoueHTM Ha 3anuLIOK KOLWUTIB Ha BKa3aHOMY paxyHKy B po3Mipax, BU3HAYEHUX
Tapudamum ans Takoro nepiogy PO3MiLLLEHHS KOLUTIB.

CTOpPOHN OOMOBUIIMCH, WO 3a 3akpuTTa [MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MNaTKHOI
kapTkn KnieHT cnnayye BaHky KoMiciiHy BMHaropoay, AKLWwo ue nepeandadeHo Tapudamum.

B pasi, konu B AeHb cniaTu KOMICIMHOI BUHAropogmn 3a 3akpuTTs paxyHKy 3arnuvLloK KOLWTIB Ha
IMOTOYHOMY paxyHKy 3 BUKOPUCTAHHAM MAaTKHOI KapTkn KnieHTa, WO 3aKkpuBaeTbCs, € MEHLLUM 3a
CyMy BiZNOBIQHOI KOMICIii, pO3Mip KOMICINHOI BUHAropoam 3a 3aKpuTTS paxyHKy BCTaHOBIIOETLCH Y
PO3Mipi 3anuLLKy KOLITIB HA TakoMy paxyHKy. KnieHT Hagae CBOK 3rogy Ha Taky 3MiHYy pO3Mipy
KOMICiNHOT BWHaropogu (3a HeobxigHocTi) 6e3 nignucaHHs OKpeMux [OOKymeHTiB. KnieHT
MOrOPKYETLCA 3i CMUCAHHSAM KOMICIT 3@ 3aKpUTTS paxyHKy Ha yMOBaX, BU3HAYEHUX OaHUMU
lMNpasunamu.
4.23.1.2. 3a Bumorow baHKy npo posipBaHHa [JoroBopy - y pasi BiOCyTHOCTI onepauin 3a
MOTOYHMM paxyHKOM 3 BUKOPUCTaAHHAM nnaTbkHOI KapTku KnieHTa, iHiuinoBaHMX HUM camMum
NPOTArom poKy, abo y pasi HEBUKOHAHHA Ta/abo HeHaneXxHoro BMKOoHaHHA KnieHTom 3060B’si3aHb
no cnnati 3aboproBaHocTi 3a [oroBopom noHag 91 (OeB’ssHOCTO OAWMH) KaneHOapHUA OEHb,
WnaxoM BignpaeneHHs Ha agpecy KnieHTa BignosigHoro nosigomneHHda. Yepes 30 (TpuausTtb)
KaneHgapHux OHIB 3 gatu signpaeneHHs Ha agpecy KnieHTa nosigomneHHst Ta 3a BigCYTHOCTI
3anepedeHb 3 6oky KnieHta, [lorosip BBaXaeTbCcs posipBaHnm. PosipBaHHA [JoroBopy He 3BiflbHAE
KnieHTa Big 060B’si3ky noracutn B noBHOMY 06csa3i 3aboproBaHicTb, Wo Oyna HapaxoBaHa 4o gatu
po3ipBaHHA [loroBopy, BKOYar4yM NeHo Ta wrpadu, ki HapaxoBaHi 3a nopyLleHHs 3000B’a3aHb
no [oroBopy, a TakoX 3a nnaTtexamu, aki MOXyTb Hagxoautu Ao banky npotarom 45 (copoka
M'ATN) KaneHgapHUX [AHIB 3 MOMEHTY posipBaHHA [oroBopy. [loBigOMIIEHHS BBa)KaeTbCs
BigicnaHum B AeHb 10ro BignpasneHHs Ha agpecy KnieHTa, wo nosigoMmneHa baHky.
4.23.1.3. 3a ogHoocoboBuM pileHHsM BbaHky npo BigmoBy Big [oroBopy - y pasi BigCyTHOCTI
ornepauin 3a MNoTOYHUM paxyHKOM 3 BUKOPUCTAHHAM MnaTikKHOI KapTku KnieHTa npoTsarom Tpbox
POKIB MOCMiNb Ta BiACYTHOCTI 3aruvLIKy rPOLOBUX KOLWITIB HA HbOMY, abo SKWO € MniacTasu,
nepenbayeHi 3aKOHO4ABCTBOM 3 NUTaHb PiIHAHCOBOrO MOHITOPUHrY, abo € nigcrasu, nependadeHi
MogaTkoBMM KoOeKkcOM YKpaiHW. Y Takmx Bunagkax LUenh paxyHOK 3akpmBaeTbca Ha 31-t
KaneHgapHui geHb nicns nosigomneHHs KrieHTa npo Hamip baHky 3akputm paxyHok. [aHe
noeigoMneHHa baHk Hagcunae KnieHTy Ha Homep MoObGinbHOro TtenedoHy, WO BKa3aHUN B
onutyBanbHuKy KnieHta abo B [orosopi 3a lNMpoayktom BbaHky, abo Ha 3apeecTpoBaHuini HOMeEpP
KnieHTa, abo nowToto Ha agpecy KnieHTta, abo wnsxom po3MmilleHHS MOBIAOMITEHHSI MPO 3aKPUTTS
[MoTOYHOro paxyHKy 3 BMKOPUCTaHHAM nnaTtikHoi KapTkn Ha OdiuiiHoMy cawnTi BaHky Ta/abo Ha
iHbopMaLinHMX CTeHOax y npumilleHHsx baHky, abo B iHWKWW cnoci®, 3asHadeHun y [Npasunax
Ta/abo Jorosopi 3a Npoayktom BaHky.

3anuwok kowTiB 3 [MOTOYHOro paxyHKy 3 BMKOPUCTAHHSAM MNNATKHOI KapTKW MOBEPTaETbCS
KnieHTy B nopsgky, BU3HAYEeHOMY HOPMAaTMBHO-MPaBOBUM akTOM HauioHanbHoro 6aHky 3 nuTaHb
(PiHAHCOBOro MOHITOpPUHTY (y BMNagky HasiBHOCTI nigctas, nepenbadyeHux 3aKOHOA4ABCTBOM 3
nMUTaHb (PIHAHCOBOIO MOHITOPUHrY). 3anuwokK KowTiB 3 [MOTOYHOro paxyHKy 3 BUMKOPWUCTAHHAM
nnaTiXHOI KapTkn noBepTaeTbca KnieHTy BignosigHo Ao BuMor ogaTtkoBoro kogekcy Ykpainum (y
BUNAAKy HAsBHOCTI NigcTtas, nepenbadeHnx NogaTkoBMm KogEKCOM YKpaiHn).

BaHk 3a HasBHOCTI KoWwTiB Ha [OTOYHOMY paxyHKy 3 BUKOPUCTaAHHSM MMaTiXHOI KapTKKU, SKUA
3aKpMBaETbCA Ha MiACcTaBi 3asBW NPO 3aKPUTTS MOTOYHOIO PaxyHKY 3 BUKOPUCTAHHAM NNaTiKHOI
KapTku, 34INCHI0OE 3aBepllanbHi onepauii 3a paxyHKOM 3 BUKOHAHHA NNATDKHUX iHCTPYKLUIN
CTArysayiB, BUNMaTH KOLLITIB rOTIBKOIO, NepepaxyBaHHA 3arnuLKy KOLWTIB 3rigHO i3 3aaBoto KnieHTa.

BbaHk 3akpuBae [10TOYHUIA paxyHOK 3 BUKOPUCTaAHHAM NNaTiKHOI KapTkn Ta Bugae KnieHty (Ha
Bumory KnieHTa) OoBigKy Npo 3aKpUTTS paxyHKy OEe3KOLWTOBHO i3 3a3Ha4YeHHAM [aTu 3aKpuUTTS
PaxyHKy.

Knient npotarom 30 (Tpnaudatv) KaneHaapHux OHiB Big Aaty BignpasneHHs BaHkom KnieHTy
NOBIAOMNEHHS Mae HagatTu BbaHKy nnaTikHy IHCTPYKUitO ONs nepekasy 3anuiuKy KOLITIB Ha iHLWWA
GaHKIBCbKMIA paxyHOK Ta 3rody Ha BWKOHAHHA nnaTikHOI onepadii. Y Bunagky HeOTpUMaHHS
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BaHkom Takoi nnaTiXKHOI IHCTPYKLiI Ta 3roaM Ha BMKOHaHHA NnaTtikHOi onepauii baHk 3akpuBae
paxyHok, a [Jorosip 3a lNpoagyktom baHky BBakaeTbca posipBaHuM. Npn LbOMY 3anuLLIOK KOLUTIB,
LLIO € Ha TaKOMy paxyHKY, 3apax0OBYETbCSA Ha paxyHOK 3 061Ky KOLITIB 3a HEAiYMMN paxyHKamn Ta
06nikoBYETbCA MPOTArOM CTPOKY HabyBanbHOI AaBHOCTI OO0 4Yacy 3BepHeHHs KnieHTa wopo
NoBEepHEHHST KOLWTIB. Y pasi He 3BepHeHHs KnieHTa Wwoao NOBEPHEHHS KOWTIB NPOTArOM CTPOKY
HabyBanbHOI AaBHOCTI TaKi KOLUTU 3apaxoBYOTbCS Ha Aoxoau baHky.

4.23.1.4. Y pasi cmepTi BnacHuka [MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MNMaTDKHOT KapTKu -
di3nyHOi 0cobu - Ha MigcTaBi OTPUMAHOroO CBIQOUTBA MPO CMEPTb TakKMA MOTOYHWUA pPaxyHOK
3aKpPUBAETLCS | 3anMLLIOK KOLUTIB 3apaxoOBYETbCA Ha paxyHOK 3 OOMiKy KOLWTIB 3a HegilouMmu
paxyHkamu (6e3 HapaxyBaHHSI NPOLIEHTIB Ha 3arMLLOK TakuxX KOLUTIB) Ta 06GMiKOBYETLCA NMPOTAroM
CTPOKy HabyBanbHOI [OaBHOCTI 4O AaTuM BMMNMAATK KOLWITIB crnagkoemuto(am)/ iHwWuM ocobam Ha
nigcrasi JOKYMEHTIB, BU3HAYEHUX 3aKOHO4ABCTBOM YKpaiHu.

4.23.1.5. B iHwux Bunagkax, nepeabayveHnx uummn [lpaBunamn, [JoroBopoM abo YUHHUMM
3aKOHOOaBCTBOM YKpaiHMm.

4.23.2. Jatoto 3akpuTTa [MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MNNATDKHOI KapTKW BBaXXaeTbCH
HACTYMHWI NiCNsi NPOBEAEHHS OCTaHHbLOI NNaTKHOI onepadii 3a UMM paxyHKoM poboyunn OeHb.
4.23.3. lMicna oTpumaHHA 3asBM KnieHTa Ha 3akpuTTa [MOTOYHOrO paxyHKy 3 BMKOPUCTAHHSM
NNaTiXkKHOT KapTKu / NPUNHATTA BaHKOM pilleHHA NPO 3aKPUTTS BKA3aHOIO paxyHKY Ha yMoOBax LMX
MpaBun/oTpnmaHHa BaHkoM pilleHHs cydy Npo 3akpuTTSa paxyHKy, baHk He 3aifcHIoE nepeBunyck
KapTok(1), o BUKOPUCTOBYIOTHCA AM151 BUKOHAHHA onepawin No TakoMy paxyHKy, 3@ BUKITHOYEHHAM
BUNAAKy BigKNMKaHHA KnieHTOM 3asBM Npo 3akpuTTa [lOTOYHOrO paxyHKy 3 BUKOPUCTaAHHAM
NAaTXHOI KapTKW.

B pasi 3akputTda NoTOYHOro paxyHky 3 BUKOPUCTAHHAM MAATPKHOI KapTKKU 3a iHiuiaTnBo baHky
Ha ymoBax umx lMpasun, BaHk ogHOYACcHO MOXe NPUAHATU CaMOCTIVHE pilleHHsI NPO OOKyBaHHS
KapTok 0o OaTu 3aKpUTTS Takoro paxyHky.

B pasi 3akputTa [MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MaTiKHOT KapTKM 3a iHiliaTUBOIO TPeTiX
oCi6 abo B iHWWX BMMNAAKax, BU3HAYEHUX YMHHMM 3aKOHOOABCTBOM YKpaiHW, MOXMUBICTb
dyHKUiOHYBaHHA KapTok 40 AaTu 3aKpUTTS Takoro paxyHky BupiwyeTbcsi baHkom BignosigHo o
YMHHOIO 3aKoHo4aBCTBa YKpaiHuW.

4.23.4. Ha 3anuwok kowrTiB, wo 6ynu nepepaxoBaHi baHKkoMm Ha paxyHOK Ans obniky KowTiB 3a
Heailo4YMMN paxyHKaMu, NPOLLEHTN HE HAapPaxoBYHOTbCA.
4.23.5. [loBigka npo 3akputTa paxyHKy HagaeTbcst baHkom KnieHTy HacTynHUM YNMHOM:

- BiANpaBrneHHaAM SMS-MOBIAOMMEHHS Ha HoMep MOOINbHOro TenedoHy, Lo BKasaHWA B
onutyBanbHuky KnieHta abo B [oroBopi 3a lNpogyktom baHky, abo Ha 3apeecTpoBaHUn
HoMep KnieHTa B AeHb 3akpnTTAa NOTOYHOro paxyHKy 3 BUKOPUCTaAHHAM NNaTiXKHOI KapTKK;

- BignNpaBneHHAM OOBiAKM Npo 3akpuTTa [1OTOYHOro paxyHKy 3 BUKOPUCTAHHAM MMaTiKHOI
KapTKM Ha enekTpoHHy aapecy KnieHTa.

CTopoHn gomoBMNUCH, WO 3060B’A3aHHA baHky wono Buaadi KnieHTy OoBigku npo 3akputTs
paxyHKy BBaXXalTbCH BUKOHAHWMW HaNeXHWM YMHOM B pasi HafcuraHHAa 1i Ha ymMoBax LbOro
nyHKTY [Npasun.

KnieHT, nicnsa oTpMmaHHs BignNoBigHOro NOBIAOMMEHHS BIAMOBIAHO OO0 LbOro NyHKTY [NpaBun, mae
npaBo 3BepPHYTUCb A0 baHKy 3a oTpnMaHHAM OOBiAKM HA NanepoBOMY HOCII.

4.23.6. MNicna nogaHHA 3asBU NpPO 3aKpUTTA [MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM nraTikHOI
KapTkn OO0 AHA (PaKTUYHOrO 3aKkpuTTa paxyHKy, KnieHT mae npaBo 3BepHyTUCb [0 baHky 3
NoBiJOMMEHHAM nNpPO HaMip WOA0 nodanbloro BUKOPUCTAHHA [MOTOYHOrO  paxyHKy 3
BUKOPUCTAHHAM MNaTiXKHOT KapTKW.

MpoTtarom 2 (oBox) poboumx AHIB Nicns oTpumaHHA BignosigHoi 3asaBu KnieHta, baHk npunuHse
npoueaypy 3akpuTTa [NOTOYHOro paxyHKy 3 BUKOPUCTaHHAM NNaTiKHOI KapTKW, NPpU LibOMY:

- Byab-aki Komicii, cnnadeHi KnieHtom/ctarHyTi Bankom B npoueaypi 3akputta oTovHoro

paxyHKy 3 BUKOPUCTAHHAM NAaTPKHOT KapTKu, He noBepTaloTbes KnieHTy;

- Ais KapTok, sKLwo BoHM 6ynu 3abnokoBaHi abo aHynboBaHi baHkoM, HE MOHOBMOETLCA Ta

KapTku nignaratoTe nepesunycky;

- pia  Oorosopy 3a [lpogyktom bBaHky Ta yHKUiOHYBaHHA [1OTOYHOro paxyHKy 3

BUKOPUCTAHHAM MNNaTiKHOI KapTKM MPOAOBXYETLCS, Npu LboMy CTOPOHW MOBEPTaKTbCA OO0

obcary Ta 3micTy npaB Ta 3000B’A3aHb, WO iCHYBanM MK HAMW OO MoYaTky npoueaypuv

3aKkpuTTA MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM NNAaTiKHOI KapTKW, 3 BpaxyBaHHA 3aKOHHOCTI

Ain, BUMHeHNx baHkom y npouenypi Noro 3akpuTTs.
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baHk noeigomnsie KnieHTa npo MOXNUBICTb NOAANbLUIOrO0 BUKOPUCTAHHS [1OTOYHOrO paxyHKy 3
BMKOPUCTAHHAM NNATKHOI KapTKW  LINAXOM HanpaBfeHHs SMS-NMoBiJOMIMEHHA Ha HoMep
MoObGinbHOro TenedoHy, WO BKasaHui B onuTyBanbHWKY KnieHta abo B [orosopi 3a lNMpogyktom
BaHky, abo Ha 3apeecTpoBaHuii Homep KnieHTa.

4.23.7. Bci pii baHky, wo ©6ynM HWUM B4YMHEHi 3 MeTow 3akpuTTa [loTOYHOro paxyHky 3
BUKOPUCTAHHAM MAATPKHOI KapTKW, MiCAs NpoAOBXEeHHA (YHKLIOHYBAHHA Takoro paxyHky,
BBaXalTbCHA MPaBOMipHUMU Ta cxBaneHuMu KnieHTom.

4.24. HapaHHsa nocnyru KoHcbepx 3a kapTkamu Mastercard:

4.24.1. Ona Oepxartenis kapTok Mastercard, Wwo emiToBaHi B pamkax BignosigHoro TapudHoro
nakeTy, aBTOMaTU4HO HagaeTbecst 6e3kowToBHa nocnyra KoHckepx (iHpopmaLiHO-KOHCYNbTaLinHI
nocnyrn) Big komnaHii MasterCard abo iHWOi komnaHii BignoeigHo Ao Tapudi 3a ymoBM
BIACYTHOCTI NPOCTPOYEHOi 3aboproBaHOCTI 3a MNepioaguYHMMM KOMICiIMW, HapaxoBaHUMMK 3a
BignosigHMm TapudpHum naketom. MNMocnyra KoHCbepK MigKNIOYaeETbCA 0O KOXHOI Takol KapTKu.
4.24.2. [lepxatenb MO)Xe 03HaNOMUTUCE 3 yMOBaMK Nocniyrn KOHCbEPXK, Yy TOMY YAUCAi 3 Neperikom
MOXMNUBUX NOCAYr Ta iHWOo iHdopMauieto, Ha OdilinHomy canTi BaHky www.cib.com.ua.

4.24.3. Tpo nigknioveHHsa KapTkn (Kaptok) go nocnyrn KoHcbepx [depxatento Hagxoante SMS-
NMoBiJOMMNEHHA 3 HOMepOM TenedoHy KOHCbepXa Ta/abo [epxaTenio TenedoHylOTb Ha
diHaHCOBUIN HOMEDP.

4.24.4. o6 ckopuctatuca nocnyroto KoHcbepx, [epxartento HeobXigHO 3BepHyTUCHA 3a
KOHTakTamu, Wwo 6yayTb HagicnaHi nomy B SMS-noBigoMIEHHI.

4.24.5. BigkntoueHHs KapTkm (KapTtok) Big nocnyrn KoHcbepx BigbyBaeTbcs y pasi:

- 3MiHK TapudHoro nakeTty ae He nepeabayeHo BiANOBIAHOIO CepBicy;

- anynmoBaHHsa KapTtku (KapTok), wo oyna/-un nigkntoyeHal/-i 4o nocnyru KOHCbEpX;

- BAHUKHEHHS1 3a00proBaHOCTi 3a KOMiICiiMM, HapaxoBaHMMM 3a TapudHMM nakeTom, dAki He
onnadveHi KnieHtom npotsrom Ginbwe, HixX 30 (TpMAuATb) KaneHOapHUX AOHIB 3 MOMEHTY iX
HapaxyBaHHS.

4.25. OcobnuBocCTi BigKpuUTTA, 06CNyroByBaHHA Ta 3akpuTTtA [lOTOYHMX paxyHKiB 3
BUKOPUCTAHHAM MNaTiXHOI KapTKW, BiAKPUTUX B paMKax eneKTPOHHOI ny6nivyHoi nocnyru
«eBigHoBRNeHHA»
4.25.1. BigpkputTta CneuianbHOro paxyHky ta Bunyck lNnartixkHoi kapTkmn «eBigHOBNeHHsA»
4.25.1.1. BigkputTta, BegeHHa CneuianbHOro paxyHKy Ta Bunyck [naTikHOI  KapTku
«eBigHOBNEHHA» 3AINCHIOETBCA BIAMOBIAHO 0O BMMOP YMHHOIO 3aKOHOAABCTBA, HOPMAaTMBHO-
npasoBux akTiB HBY, BHYTpiLLHiIX JoKyMeHTiB BaHky Ta Bumor MNopaaky HagaHHA KoMneHcadli.
4.25.1.2. BigkpuTTa, 0o6CcnyroByBaHHA Ta 3akputTsa CreuianbHOro paxyHKy 34iMCHIOETLCA 3rigHO 3
Tapudamm bBaHky.
4.25.1.3. baHk 3a 3BepHeHHAM KnieHTa go BigaineHHs badky Bigkpueae KnieHTy CneuianbHuin
paxyHoK, Oo skoro baHkom Bunyckaetbcsa NnaTtibkHa KapTka «eBigHOBReHHs», AN 3apaxyBaHHS
KoMneHcallii.
4.25.1.4. AN BUKOPUCTaAHHA OTPUMAaHOI KOMNeHcauii (kowTiB, Ski 3HaxoaaTbca Ha CneuianbHoMy
paxyHky) BaHk Bunyckae NnaTikHy kapTKy «eBigHoBneHHa» Ha iM's OTpuMyBada koMneHcauii.
4.25.2. OcobnmBOCTi BUKOPUCTaAHHA KOWTIB Ha CneuianbHOMY paxyHKy Ta lNnaTiXHoi KapTku
«eBigHoBnNeHHA»
4.25.2.1. Ooctyn go CneuianbHOro paxyHKy HagaeTbca 3a gonomorot [naTtikHOT KapTku
«eBigHoBNEHHA».
4.25.2.2. [lo3BoneHi onepadii:
-6esroTiBkOBe 3apaxyBaHHsSI KOMMEHcaLii, ake 34iMCHI0ETbCA BignoBiaHO Ao MNopsaky HagaHHA
KoMneHcaLiii;
-3apaxyBaHHS KOLUTIB y pasi NOBEPHEHHSA TOBapy, BiAMOBU Bif BMKOHaHHSA BigNoBigHUX nocnyr
Ta pobiT;
-30iINCHEHHS BMAATKOBMX onepadin (6e3roTiBkoBa onnaTta 3a 4ONOMOrow nnatikHoro POS-
TepMmiHany) 3 BUKopucTaHHsaM lMnaTtikHOT KapTkn «eBigHoBNeHHA» (1T peKBi3NTIB) BUKITIOYHO Ha
KOpUCTb CyO’eKTiB rocnogaptoBaHHs, BiAOMOCTI WOAO AKUX 3a3HadveHi y [Nepeniky Toprosuis, i
3a Kogamu Karteropii AianbHOCTi cyb’ekTa rocnofaproBaHHs, nepenik sKux BU3HAYEHUM
MopsgkoMm HagaHHA KoMneHcauir;
-3apaxyBaHHs (MOBEPHEHHSA) MOMUIKOBO crMcaHux kowTie KnieHTy (Ha nigcTtasi 3assu KrieHTa
LLoAo He3roau 3 onepauieto abo nNpo cnipHy onepadito).
4.25.2.3. 3abopoHeHi/HegocTynHi onepadii:
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-3HATTS roTiBkK i3 CnevianbHOro paxyHka;
-30IMCHEHHS BMOATKOBMX onepauin 3 BUKOpUCTaHHAM [1naTikHol kapTku «eBigHoBneHHs» (1T
PEKBI3NTIB) Ha KOPWUCTb CYB’eKTiB rocnogaptoBaHHs, BiAOMOCTI LLOAO SIKMX HE 3a3HadeHi y
Mepeniky ToprosLiB;
-30INCHEHHSA BMOATKOBUX Omnepauiin 3 BMKOpPUCTaHHAM [naTikHOi kapTkm «eBigHoBneHHa» (il
pekBi3uTiB) (6e3roTiBkoBa onnata 3a 4ONOMOrot MobinbHOro TepmiHany);
-nepepaxyBaHHs KowTiB i3 CnevuianbHOro paxyHka Ha iHWi paxyHKKW, KpiM paxyHKiB cy0’ekTiB
rocriogapoBaHHs, SKi 3a4isiHi y peanisauii enekTpoHHoT Ny6nivyHoT nocnyrn «eBiaHOBNEHHS»;
-nonoBHeHHA CneuianbHOro paxyHky, KpiM Bunagkie, nepepbadeHux [lopagkom HagaHHS
KoMneHcaLuii;
-onepauii B cuctemi IHTepHeT-6aHkiHry «CIB-Online».
4.25.3. 3akputTta CneuianbHOro paxyHky
4.25.3.1. 3akpuTTa CneujianbHOro paxyHKy Moxe 3aiicHioBaTUCA 3a 3asBoto KnieHTa.
4.25.3.2. CneujanbHui paxyHOK 3akpuBaeTbca baHkom (6e3 3aaBu KnieHta) uepe3 12
(oBaHapUATb) MicAUIB 3 OHS 3apaxyBaHHSA KOMMNEHcaLii y pasi npoBegeHHS PEMOHTY KaTeropii A Ta
18 (BiciMHagUaTb) MicAUIB 3 AHA 3apaxyBaHHA KOMMNEeHcaLil - y pasi NpoBeaeHHA PeMOHTY KaTeropii
B abo 4epes 12 (gBaHaguaTb) MicsAuiB 3 gaTu BiakpuTTa CneuianbHOro paxyHka y pasi, Konv Ha
paxyHOK He 3apaxoByBaracsi KoMmrneHcauis.
4.25.3.3. Y pasi HeBukopuctaHHss OTpuMyBayeM KOMMeHcaLii Ans NpOBEAEHHS PEMOHTY NPOTAroM
BCTaHoBMNeHoro MNMopsakom HagaHHS KoMMeHcalil CTPOKy KOLWTU noBepTatTbes baHkom BignosigHO
no lMopsagky HagaHHs komneHcauil. KnieHT gopydvae baHky 34iMCHUTUM NepepaxyBaHHs 3arnuiuky
HEBUKOPUCTAHMX KOWTIiB i3 CreuianbHOro paxyHky, BigKpuTOro Ha im’ss KnieHta, Ha BignoBigHi
paxyHKu 3rigHo 3 BumMoramu Nopsgky HagaHHs KoMneHcauii.

5. MOCNYIru 13 3ANY4YEHHA BKNAAIB

5.1. 3rigHO 3 nonoXeHHaMU uux lMpaBun CTOPOHU BM3HAYalOTb 3arasibHUA MOPSAOK Ta YMOBWU
3anyyeHHst Bknagis. baHk 3060B’a3yeTbesa y pasi yknagaHHs CtopoHamu Jorosopy 3a [poaykTom
BbaHky - [oroBopy ©aHKiBCbKOro BKnagy npuiHATK Big BknagHuka cymy Bknagy Ta gogartkosi
BHECKM 00 HbOro (Akwo ue nependadveHe ymoBamu Bknagy ta [JoroBopom GaHKIBCHKOro BKnagy),
HapaxyBaTu Ta cnnatutu BknagHuky npoueHTn 3a Bknagom, nosepHyTn BknagHuky cymy Bknagy
Ta CyMy HapaxOBaHWX MPOLEHTIB Yy Nopsdky, nependadyeHomMy ummm NpaBunamu Ta BignoBigHUM
HoroBopom 6aHkiBCbkOro Bkragy. OHem BigkputTa BknagHoro (meno3utHoro) paxyHky KnieHTa
BBa)XKaeTbCA faTa, BM3HaveHa ymoBamu BignosigHoro [orosopy 3a [lMpoagyktom Bawxky. [dorosip
OaHKiBCbKOrO BKMagdy YyKNagaeTbCa Ha ymoBax Bupadi Bknagy (4enosuTy) Ha nepuy BuUMOry
(Bknag (genosut) Ha Bumory) abo Ha ymoBax noBepHeHHs Bknagy (menosuty) 3i cnnvBom
ycTaHoBneHoro [JoroBopomMm CTpOKy (cTpokoBun Bknag (menosut). [lNoBepHeHHst BknagHuky
cTpokoBoro Bknagy Ta HapaxoBaHMX MPOUEHTIB 3a UMM Bknagom Ha MOro Bumory Ao cnnmey
CTPOKY MOXIIMBE BUKIIOYHO y Bunagkax, nependadeHnx ymosamu [orosopy. NucbmoBa dopma
[oroBopy 6aHKIBCbKOro BKnagy BBaXXa€TbCA AOTPMMAHOK, SIKLWO BHECEHHS IPOLIOBOI CyMWU Ha
BknagHuin (oeno3uTtHUI) paxyHok BknagHuka nigrTeepmxeHo [JoroBopom GaHKIBCbKOro BkMagy 3
BMOadero BigMoBiAHOro OokyMeHTa abo owagHoro ceptudikata. PoamilleHHs BKagiB Moxe
3givicHoBaTUCA 3aKOHHUMKW NpeacTaBHUKamun abo [osipeHnmn ocobamu, B LbOMY pasi nopsgok
BIOKPUTTA Ta BUKOPUCTAHHA BKNagHUX (OENO3NTHWMX) paxyHKiB BM3HAYaeTbCs BigNoBIAHO 4O
YMHHOIO 3aKoHOAAaBCTBA YKpaiHW. [Ans uinen uboro po3ainy, NoHATTs « BknagHuk» Bkroyae B cebe
MOHATTA «3aKOHHWA NpPeACcTaBHUK» abo YMNOBHOBaXXEeHWN NpeacTaBHUK BknagHuka (SKwo ue
BMNMMBAE 3i 3MIiCTy NpaBOBIAHOCUH Ta nepeabayeHO ymoBamu BiAMOBIAHOI NNATKHOI MOCAYr).
YknageHHsa [oroBopy 6aHKIBCbLKOro BKrady Ha KOPUCTb TPETbOi 0cobu 34iMCHI0ETLCS BigNoBIgHO
A0 YMHHOrO 3aKoHO4AaBCTBa YKpaiHM, Taka ocoba HabyBae npaBa BKNagHWKa 3 MOMEHTY
npea'siBNeHHs Heto Ao baHky neplioi Bumoruy, wo sBunnveae 3 npaB BknagHuka, abo BUpaKeHHs
Hetl iHWKUM cnocoboM Hamipy ckopuctatuca Takumu npaBamu. Ocoba, dka yknana [orosip
BGaHKIBCbKOro BKMady Ha KOpPUCTb TpeTbol ocobwu, Mae npaBoO BUMaratyv MOBEPHEHHS BKragy
(menosuty) BignosigHO A0 ymoB [loroBopy abo nepeBecTu MOro Ha CBOE iM'A, sKWwo ocoba, Ha
KOpuCTb Kol YykrageHo [orosip 6GaHKIBCbKOro BKMagdy, NUCbMOBO BigMoOBUNaca Big Bknagy
(oenosuty).
YMoBwM 3anyyeHHst Bknagy (aenoauTty) BignoBiaHOro BUAY OMNPUITIOLAHIOKTECS LUMIAXOM PO3MilLlEeHHS
BiANOBIAHOI iHgopMauii B BaHKy B 3aranbHOAOCTYNHOMY ANS BKNagHWKIB Micui Ta Ha OdiuitHomy
canti baHky. Lla iHdopmauia mMoxe godaTkoBo po3millyBaTucs baHkom y 3acobax Macosoil
iHdbopmaLlii.
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Mopsigok  poamiweHHsa KnieHtamn Bknagie  3a  QONOMOroKd  CUCTEMW  AUCTAHLIMHOIMO
o6cnyroByBaHHS IHTepHeT-6aHkiHr «CIB-Onliney», y TOMy 4MCrni BHECEHHS 40AAaTKOBMX BHECKIB 00
Bknagis y BignosigHocTi o ymoB Bknagy Ta [oroBopy ©0aHKiBCbKOro BKNagy, BW3HaYeHWM
po3aainom 8 aaHux NMpaswun.
CynpoBompxeHHs Bknapgis, HapaxyBaHHsi MpPOLUEHTIB, cnnaTa nogaTtkiB i BCi iHWI onepadii, Ski
34iNCHIOITECA B nporpaMHoMy 3abesnedeHHi baHnky no Bknapax, BigKpMTUX 3a AOMNOMOro
cucTeMu AucTaHuinHoro obcenyroByBaHHA IHTepHeT-6aHkiHT «CIB-Online», perynioloTbca Uum
po3aifiom.
5.1.1. Ha BukoHaHHs BuMor 3akoHy Ykpaiim «[1po cuctemy rapaHTyBaHHS BKNagiB isnyHmMx ocio»
Ta PoHOy rapaHTyBaHHA BKNagiB pisnyHMX ocib (3okpema, IHCTpyKUii Npo NopsaoK 34iINCHEHHS
doHOOM rapaHTyBaHHA BKNagiB oisnyHMX ocib 3axncTy npaB Ta OXOPOHIOBAHUX 3aKOHOM iHTEpEeCiB
BKMagHWUKIB, 3aTBepmKeHOoi PiweHHAM BMKOHaBYOi gupekuii PoHOoy rapaHTyBaHHS BKnagis
disnyHmx ocib Big 26.05.2016 Ne 825, 3i s3miHamun) baHk 3abe3neuye HagaHHA KnieHTy:
- [loBigkn npo cuctemy rapaHTyBaHHS BKnagiB idnvHmx oci®é 0o yknageHHs [oroBopy, SKLWO
disnyHa ocoba He Mae paxyHkiB y baHky Ta nicnsa yknageHHs [JoroBopy - He piglle Hixx oguH pas
Ha piK y cnocid, BU3HauYeHnn nyHkTom 2.16.11 poaginy 2 unx MNpaswun;
- HaneXxHoro nomy npuMmipHMKa yknageHoro [orosopy 3a lNpoaoyktom baHky, B TOMy umcni y pasi
yKnagaHHsa [JoroBopy 3a 4oNOMOrol 3acobiB iHdopmMauiiHMX, iHopMaLiHO-TENEKOMYHIKaLIMHNX
CUCTEM B ENIEKTPOHHIN dopMi 3a [JonomMorol 3acobiB  iHopMauinHux, iHdopmauiiHo-
TerneKkoMyHikaLiiHUX CUCTEM.
Kpim Toro Ha Bumory KnieHta baHk Hagae:
- aKkTyanbHy iHopMauilo NMpo CUCTEMY rapaHTyBaHHSA BKMNagiB di3aMyHUX OCIO sk OO0 YKNagaHHSA
AOroBopy, Tak i nig 4ac pii goroBopy BignoBigHO [0 3akOHYy MNpO rapaHTyBaHHS BKNagis Ta
I[HCTPYKUiT Npo NopsiAok 3aincHeHHA ®oHAOM rapaHTyBaHHS BKNagiB (isvyHMX ocib 3axmucty npae
Ta OXOPOHIOBaAHMX 3aKOHOM IHTEpeCiB BKNagHWKIB, 3aTBepaXeHo! PilleHHSM BUKOHABYOI AnpeKLil
doHAy rapaHTyBaHHS BKkNagiB disnyHux ocib Big 26.05.2016 Ne 825, 3i amiHamu;
- BUTAr 3 gorosopy/umx MNMpaBun/ymoB LWOAO 3anyyvyeHHa Bknagis, BiOKpUTTA | 3aKpUTTS BKNagHMX
(oeno3nTHMX) paxyHkiB, 3acBigyYeHNn yNoBHOBaXXEHO 0coboto baHky.
- Ha nigTBepMKeHHs YyknageHHa [oroBopy 6aHKIBCbKOro BKMady i BHECEHHSI TPOLLUOBUX
KoWTiB/6aHKIBCbKMX MeTarniB Ha BKMagHWM (4EenO3UTHUIN) paxyHOK BigNOBIOHWA LOOKYMEHT, LLO
nigTBEpPAXye BHECEHHS abo nepepaxyBaHHA KOLUTIB/GaHKIBCbKMX MeTarniB.
5.2. Cyma, BantoTa, CTPOK PO3MiLLLEHHSI KOXHOro 3 BknagiB, po3mip MpOLEHTHOI CTaBKKM, NOPSAO0K
Ta YMOBW HapaxyBaHHS NpoueHTiB 3a Bknagom, ymoBu noBepHeHHA Bknagy, a Takox iHWi yMmOBU
po3milieHHs Bknagy, Wwo He BM3HaYeHi uumu MNpasunamu, BU3Ha4aroTbca okpemummn JJorosopamm
GaHKiBCbKOro BKNagy, WO YKNagalwTbCA 3 AOTPMMaHHAM Ta 3 ypaxyBaHHAM MOMOXEHb LMX
Mpasun.
5.3. Bug Bknagy (menosuty) obupaetbca BknagHukom camocTinHO 3 nepeniky Bknagis,
onpuntogHeHux Ha OdiuinHomy canti banky abo y sigaineHHi banky. Bug Bknagy (oenoauty)
Bka3dyeTbCsa B [loroBopi 6aHKIBCbKOro Bknagy, WO YKNagaeTbca B NOPSAKy, nepegbavyeHomy LmmMum
MpaBunamu Ta BignoBigHUMK MNpogykTamu.
5.4. Y peHb yknagaHHsa BignosigHoro [oroBopy OaHKiBCbKOro BKNagy, SIKMM BM3HaYaloTbCA
yMOBU po3MmilleHHs BknagHukom BignosigHoro Bknagy, baHk BigkpwBae BkragHwuky BKNagHWn
(0eno3nTHMN) paxyHOK, PEKBI3UTM SAKOr0 BKa3ylTbCS Yy 3a3HadeHoMy [JoroBopi GaHKiBCbKOro
BKMagy, Ha nigcrtasi sikoro Takun Bknag posmiwyeTbca. BknagHuk BHOCUTH Ha uen PaxyHok
rPOLLOBI KOWWTW/OaHKIBCbKI MeTanu y CyMi Ta Ha ymMoBax, BU3HadeHuUX [oroBopomMm 6GaHKIBCbLKOro
BKIagy 3 ypaxyBaHHAM yMOB Lux [pasun.
5.5. 3apaxyBaHHsi/BHeceHHss Bknagy Ha PaxyHOK 3AilcHioeTbcA 3 BnacHoro [loTtoyHoro abo
lMoToYHOro paxyHKy 3 BUKOPUCTaAHHAM MNaTiKHOI KapTku BknagHuka, Bigkputoro B baHky um B
iHWin 6aHKIBCbKiN yCTaHOBI Ha TepuTopii YKpaiHu, abo roTiBkow/3 (i3VYHOK MOCTaBKOK
BGaHkKiBCbKMX MeTaniB Yyepes Kacy baHky, iHWOT 6aHKIBCbKOT yCTaHOBM Ha TepuTopil YKpaiHu (SKLWO
iHWe He nepeabaveHo ymoBamu BignosigHoro Buay Bknagy ta/abo [JoroBopom 6GaHKIBCLKOro
BKkrnagy) B AeHb yknaganHs CrtopoHamu BignosigHoro [oroBopy ©6aHkiBCcbkoro Bknagy abo
NPOTArOM iHLWOro CTPOKY, BWU3HayeHoro y BignosigHoMmy [oroeopi 6aHKiBCbKOro BKnagy 3
ypaxyBaHHAM YMOB BignosigHoro Bknagy. HagaHHs BknagHuKOM [aHUX MpPO CBi BKNagHWN
(0eno3nTHUA) paxyHOK iHWIN 0cobi BBaXXaETbCA HadaHHAM 3roau BknagHwuka Ha opeplkaHHs
rPOLLIOBMX KOLUTIB Bif iHLLIOT 0co0OMW.

PoamiweHHss Bknagy B 6GaHKIBCbKMX MeTanax Ha PaxyHKy 34IMCHIOETbCA  LUMISAXOM
BHeCeHHs/nepepaxyBaHHs cymy Bknagy Ha MoTouyHuin paxyHok B 6aHKIBCbKMX MeTanax, BigKputum
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B baHKy, 3 HacTynHum nepepaxyBaHHAM cymu Bkragy 3 uboro NMoTOYHOro paxyHky Ha PaxyHOK.
BknagHuk Hagae 3rogy (mopydae) Ta npaBo baHKy Ha BWKOHaHHS NNaTiKHOI onepauii i3
AOroBipHOro cnucaHHa (aebetoBoro nepekasy) cymu Bknagy 3 MNMoTo4HOro paxyHky Ha PaxyHok Ha
yMoOBax, BU3HayeHux y BignosigHomy [JoroBopi 6aHKIiBCbKOro Bknaay.

5.6. ¥ pasi, aKkwo, B AeHb YyknagaHHsa [oroBopy 6GaHkKiBCbKOro Bknagy abo NpoOTAromM iHLIOro
CTPOKY, BM3Ha4eHoro y BignosigHomy [oroBopi ©aHkiBCbkOro Bknagy, BknagHuk He 34iMCHUTL
nepepaxyBaHHsi / BHECEHHS KOLUTIB/6aHKIBCbKUX MeTaniB, WO CTaHOBNATbL cymy Bknaagy, [orosip
GaHKIBCbKOro BKIaZy BBaXXa€TbCA TakuM, WO He OyB yKnageHwn, SKWO iHwe He nepegbayeHo
ymoBamu [loroBopy 6aHKIBCbKOro Bkiagy 3 ypaxyBaHHsAM YMOB BignoBigHoro Bknagy.

5.7. 3apaxyBaHHs [OOATKOBUX BHECKIB Ha PaxyHOK, siKwo ue nepegbayeHo ymoBamu [oroBopy
GaHkiBCbKOro Bknagy ta ymoBamu Bknagy, 3giicHoeTbest 3 BracHoro MotovHoro abo NoTtoyHoro
paxyHKy 3 BMKOPUCTaHHAM MNaTiKHOI KapTkM BknagHwuka, Bigkputoro B bBaHKy 4n B iHWIN
GaHKiBCbKi yCTaHOBI Ha TepuTopii YKpaiHu, abo roTiBkolo vepe3 kacy baHKy, iHWoi 6aHKiBCbKOI
yCTaHOBU Ha TepwuTopii YKpaiHu (sKkwo iHwe He nepeabayveHo ymoBamu BignosigHoro Bknapgy
Ta/abo [loroBopom GaHKIBCbKOro BKnaay.

5.8. 3aranbHa cyma MNOMOBHEHHSs Bknagy MpoTSIroM BCbOrO CTPOKY pO3MilleHHA Bkragy (siKLwio
ymoBamu Bknagy nepenbadeHi nogaTkoBi BHECKM KOLUTIB/OaHKIBCbKMX MeTaniB Ha Bknag) 3rigHo 3
ymoBamu [loroBopy 6aHKIBCbKOro BKriagy Moxe 6yTn oOMexeHolo.

5.9. Cyma Bknagy Ta [pogatkoBux BHeckiB go Bknagy (dkwo ue nepepnbaveHo ymoBamu
BignosigHoro [loroBopy GaHKIBCbKOrO BKNagy) He Moxe OyTM MeHLWOow Big MiHiManbHoi Ta
GinblIOK BiA MakcMmanbHOI CymKn, BcCTaHoBneHoi baHkom ana Bknagy 3rigHoO 3 ymoBamu
BignoeigHoro Bmay Bknagy 3a HAagBHOCTI TakKnx 0OMeXeHb.

5.10. Y pasi BHeceHHs BknagHukom cymn Bknagy Ha PaxyHok abo 3apaxyBaHHS A04aTKOBUX
BHeckiB Ha PaxyHok (sKkwo ue nepegbaveHo ymoBamu [loroBopy 6aHkiBCbKOro BKknagy) B
nicngonepaudinHum  4yac abo BuxigHi (CBATKOBI) [AHI, TO Taki KowWTW/GaHKIBCbKi MeTanm
3apaxoByl0TbCs Ha PaxyHOK HacTynHOro onepauinHoro gHs baHKy, SKWO iHWe He BU3Ha4YeHo
[loroBopom 6aHKiBCbKOro Bknaay.

5.11. MNpoueHTn Ha Bknag HapaxoBylTbCA Yy BantoTi Bknagy noymHaoum 3 gHs, HACTYMNHOro 3a
AHeM HagxomkeHHsi Bknagy B baHk/gHeM 3apaxyBaHHS 0O4AaTKOBUX BHeckiB 4o Bknagy, oo gHs,
AKUN nepegye WNOro MOBEPHEHHIO (OOCTPOKOBOMY PO3IPBaHHIO, SAKWO Taka MOXIUBICTb
nepenbayveHa ymosamu Bknagy) abo cnucaHHio 3 PaxyHKy 3 iHWKX nigcta., y TOMy yucni y pasi
NpUMYCOBOro cnucaHHs. HapaxyBaHHA npoueHTiB Ha Bknapg 30incHIOETLCA 3a PaKTUYHY KiNbKiCTb
OHiB y nepiodi (28-29-30-31/365-366) B 3anexHocTi Big ymoB [JoroBopy ©aHKiBCbKOro BKnagy Ta
ymoB Bknagy, LWOMICAYHO B OCTaHHiIn pobounin geHb 3BITHOrO Micaua abo B iHWI CTpoOKu,
nepeanbayeHi ymosamu BignosigHoro Buay Bknaay (aenosuty) Ta/abo BHYTPILLHIMM HOPMATUBHUMU
AokymeHTamn baHky, ane He pigwe ogHOro pasy Ha MicAub i B AeHb 3aKiHYEeHHS CTPOKy Ail
HoroBopy 6aHKiBCbKOro BKraay.

AKwo geHb 3akiHYeHHst CTpoKy Aii [JoroBopy 6GaHKIBCbKOro BKMady BUNagae Ha BUXIAHWUNA,
CBATKOBUIN, Hepobouunin aeHb, NPoLeHTM Ha Bknaa HapaxoBylOTbCA B NEPLUMIA HACTYMNHUIA pobounin
AeHb 3a nepiof 3 MepLIoro KaneHgapHoro AHA MOTOYMHOMO MicAud MO KaneHgapHurW OeHb, Lo
nepenye OHKO 3akiHYeHHs CTPoKy Aii [JoroBopy GaHKIBCbKOro Bknagy, KpiM BuNagkiB, Konu OeHb
3akiH4YeHHSA cTpoky Aii [JoroBopy 6aHKiBCbKOro Bkragy npunagae Ha OCTaHHi OHi 3BITHOro micaus,
Lo He € poboynmn. B Takomy BMnaaky npoueHTn Ha Bknag HapaxoBytOTbCS B OCTaHHIN pobo4ni
AEHb 3BITHOrO Micsius 3 ypaxyBaHHAM BUXiOHMX, CBATKOBUX abo HEpOBOUMX OHIB.

Y BMnagKy siKLWo ymOBamu BignosigHoro suay Bknagy (genosuty) nepenbadeHo HapaxyBaHHSA
MPOLIEHTIB LLOTWKHEBO, YMOBM HapaxyBaHHS NPOUEHTIB (y T.4. y BMNaAKy, AKWO A€Hb 3aKiHYEHHS
cTpoky aii [JoroBopy GaHKIBCbKOro BKragy BMNagae Ha BUXIOHUW, CBATKOBUIA, HEPOOOYMIA AEHb)
BM3Ha4alTbCA BignosiaHMM [JoroBopom H6aHKiBCbKOro Bknaay.

Axwo po3paxyHkoBa cyMa NpoLEHTIB 4O HapaxyBaHHSA 3a pO3paxyHKOBUI nepios 3a BkNagom
B OaHKIiBCbKMX MeTanax npwu 3aoKpyrfeHHi A0 ABOX 3HakiB nicnd komu € meHwor 3a 0,01
TPONCLKMX YHUII, TO HapaxyBaHHS MPOLEHTIB 34INCHIOETLCA B HACTYNHOMY pPO3paxyHKOBOMY
nepiogi (micaui), abo oouMH pa3 Ha Kinbka pO3paxyHKOBWMX MepiodiB, KONW 3aranbHa cyma
HapaxoBaHWUX 3a BKa3aHi po3paxyHKOBi nepioau NPOLEHTIB NpU 3a0KpyrieHHi 40 ABOX 3HaKIB nicng
Komu gocarHe abo nepemwmntb 0,01 TPONCHKNX YHLIT.

5.12. HapaxoBaHi npoueHTn 3a Bknagom BunnadvyotTbcs BkrnagHuky abo ynOBHOBaXXeHOMY
npeacTaBHUKY BknagHvka B 3anexHOCTi Big yMOB, BU3HaYeHnx [JoroBopomM 6aHKiBCbKOro BKragy:

e LLIOMICAYHO neporo poboyoro gHs, WO crigye 3a Micauem, B SKOMy NPOLEHTUM HapaxoBaHi,
a TakoX Y AeHb NOBEPHEHHS cymu Bknagy no 3akiHYeHHI CTPOKY poaMmilleHHs Bknagy; abo
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® LLIOMICAYHO 3 MEepLIoro no m'stun poboynin AeHb Micsus, WO chigye 3a Micsuem, B SKOMY
NPOLEHTN HapaxoBaHi, a TaKoX Y [deHb MOBEpPHEHHA cymMu Bknagy NO 3aKiHYEHHHD CTPOKY
po3mileHHs Bknagy; abo

e LLIOMOHEAINKa, a TakoX Yy AeHb NPpOoAOBXEHHSA (MPOMoHrauii) CTpoKy BignosigHoro [orosopy
OaHkiBCbKOro Bknagy abo opgHo4YacHO 3 MOBEPHEHHAM cymu Bknagy no 3akiHYEeHHIO CTPOKY
po3milieHHs1 Bknaay; abo

¢ 0JHOYACHO 3 NMOBEPHEHHSIM CymMun Bknagy B pasi 3akiH4EHHs1 CTPOKy po3miwieHHs1 Bknagy (B
TOMY 4ucni y pasi AOCTPOKOBOro npunuHeHHs aii [JoroBopy 6aHkiBCbKkOro Bknaay; abo

B [eHb NPOAOBXEHHA (NPONOHradii) cTpoky BignosigHoro [oroBopy 6aHkiBCbkoro Bknaay/
CTPOKY po3miweHHss Bknagy um B Oyab-AKkMWA iHWMA poboyMiA OeHb MNicns NPOOOBXKEHHS
(nponoHrauii) ctpoky [loroBopy 6aHkiBcbKoro Bkriagy; abo

®aBaHCOM B [eHb MepepaxyBaHHSA KOLWTiB/6aHKiBCbKMX meTaniB Ha Bknag (oenosuT), AKLWwo
ymoBamu Bknagy nepenbayeHa aBaHcoBa cnarta NpoLEHTIB,

LUMSXOM:

e BMMATW TOTIBKOWO 3 Kacu baHKy BignoBigHO 4O BMMOr YMHHONO 3aKOHOLABCTBA YKpaiHu
(sKwo ue nepenbaveHo ymosamm [lorosopy); abo

e 3apaxyBaHHs Ha NoTouHMI paxyHok BknagHuka, Bigkputun B BaHky; abo

e 3apaxyBaHHs Ha [lOoTOYHMI paxyHOK BknagHuka 3 BUKOPUCTAHHAM MNATKHOI KapTKu,
BiakpuTun B BaHky; abo

e 3apaxyBaHHA Ha MOMNOBHEHHSA Bknagy - Ha BKNagHWi (Oeno3uTHW) paxyHoK BknagHwuka,
3a3HayeHun B [oroBopi OaHkiBCbkOro BknMady (kaniTanisauid npoueHTiB), WO MpuM3BOAUTbL OO0
30inblweHHs cymun Bknagy, 3asHadveHoi B [JoroBopi 6aHKIBCbKOro Bknagy, Ha CyMy HapaxoBaHUX
NPOLEHTIB.

BantoTHi onepauii/onepauii 3 iHo3emMHO BarntoToto/onepadii 3 6aHKIBCbkMMK MeTanamu (3

disnyHolo noctaBkoo abo 6e3 isnmdHOi nocTtaBku) 3a BknagHumun (Oeno3nMTHUMMK) paxyHKamm
BknagHuWKiB 30iMCHIOOTLCA BIANOBIAHO OO BaniOTHOrO 3akOHO4ABCTBa Ta HOPMAaTMBHO-NMPaBOBUX
akTiB HBY 3 nuTaHb 3aincHeHHs onepadin 3 BaniOTHUMW LIHHOCTAMM.
5.13. B pa3i 3aKiH4eHHA CTpOKy po3miweHHsas Bknagy, 3a3HavyeHoro B [loroBopi
GaHKiBCbKOro Bknagy, abo B pasi JOCTPOKOBOro npunuHeHHs Aii floroBopy 6aHKiBCbKOro
BKknaay Bknap Bunnadvyerbca BknagHUKy LLNAXOM:

e BMMMATW TOTIBKOKO 3 Kacu baHKy BignoBiAHO A0 BMMOr YMHHOrO 3aKOHOLABCTBa YKpaiHu

(sKwo ue nepenbaveHo ymosamm [lorosopy); abo
¢ 3apaxyBaHHs Ha [oTo4yHuIM paxyHok BknagHuka, Biokputun B baHky; abo
e 3apaxyBaHHA Ha [loToyHM paxyHOK BknagHvka 3 BUKOPUCTAHHAM MMAATPKHOI KapTKu,
BiaKpuTUin B BaHky.

PaxyHok BknagHuka Onist NOBEPHEHHS KOLUTIB BU3Ha4YaeTbes B [loroBopi 6aHKIBCbKOro BKnaagy.
Y Bunagky, kwo ymoBamu [oroBopy 6aHKIiBCbKOro Bknagy nepegbadeHa MOXIMBICTb
AOCTPOKOBOro noBepHeHHs Bknagy Ta BknagHuk nucbMoBO 3asaBnsie npo 6akaHHA [OCTPOKOBO
npunuHuTK gito floroBopy 6aHKiBCbKOro Bknaay abo npo 6axaHHA 3HATU YacTuHy Bknapy
[0 3aKiHYeHHA CTPOKY po3miweHHa Bknagy, 3asHadeHoro y BignosigHomy [oroBopi
OaHkiBCbKOro BKMagy, Aia Takoro [oroBopy BBaXKaeTbCs MNPUNUHEHOK OOCTPOKOBO, a baHk
Bunnadye BknagHuky Becb Bknag Ta npoueHTu, HapaxoBaHi 3a hakTuyHuin nepioa nepebyBaHHA
KowTiB Ha PaxyHKy, 3a CTaBKOw, 3a3HayeHow y BignosigHoMy [oroBopi 6aHkiBCbkoro Bknaay (y
BUNadKax Ta nopsagky, nepegbadeHnx UYMHHUM 3akoHOOaBCTBOM YKpaiHM Ta/abo ymoBamu
HoroBopy 6aHkiBcbKkoro Bknagy). Mpu ubomy, BknagHuk 30608B'a3aHuin TMCbMOBO NoBigoMuTH BaHk
NpoO BMMOry NoBepHEHHSA Bknagy abo MOro 4aCcTMHM He MeHL, HiX 3a 5 (M'aTb) pobounx gHiB Ao
O4iKyBaHOI [aTu MOBEPHEHHs, abo y iHWWA CTPOK Ta B iHWMW cnocib, wo nepenbadvyeHunin
BignosigH1m [JoroBopom 6aHkiBCbkoro Bknagy ta/abo BignosigHum Bugom Bknaagy.
5.13.1.4acTtkoBe cnucaHHa cymu Bkrnagy B nopagky peanisaudii  baHkom cBoiX npas
3actaBogepxarens, gk ue Bu3HaveHo B n. 2.15 uux lMpaBun, He npu3BoauTb 4O OOCTPOKOBOrO
npunuHeHHs [JoroBopy Ta 40 nepepaxyHky npoueHTiB. CnvcaHHa cymu Bknagy B noBHOMY 06CAa3i
B NopsaKy peanisauii baHkoM CBOIX npaB 3acTaBofepxaTtensd, sk Lue Bu3HadeHo B n. 2.15 uux
MpaBun, He npu3BOAUTL OO NepepaxyHKy npoueHTiB. B pasi peaniszauii baHkom cBOiX npas
3actaBofepxartens, MpoueHTW, HapaxoBaHi 3a  akTmyHunm  nepioq  nepebyBaHHA
kowTiB/6aHKIBCbKMX MeTaniB Ha PaxyHKy OO0 MOMEHTY CnMCaHHA 4YacTUHW cymu (BCi€l cymu)
Bknagy, a Takox NpoueHTN Ha 3anuLwokK KowwTie/6aHKIBCbKMX MeTaniB Ha PaxyHKy nicna peanisauii
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BaHkoM NpaB 3acTaBogepaTens HapaxoBYHTbCH B 3aranbHOMY MOPSAAKY, 38 OCHOBHOK CTaBKOH,
BM3HA4YEHOH0 Yy BignosigHoMy [loroBopi 6aHKIiBCbKOro Bknagy.
5.14. Y BunagKy 3MiHM KOH'FOHKTYPU PUHKY, 3MiHM 06NikoBOi cTaBkmn HauioHanbHoro 6aHky Ykpainum,
BaHk Mae npaBo iHiuitoBaTK 3MiHY pO3Mipy NPOLEHTHOI CTaBku 3a [loroBopomM HGaHKIBCbKOro Bknagy
Ha BMMOTY 3ri4HO 3 YHHUM 3aKOHOAABCTBOM YKpaiHu.
Y pasi iHiyitoBaHHA 3MiHW PO3Mipy MPOLEHTHOI CTaBKM B CTOPOHY 30ifbLUEHHS HOBWUWA PO3MIp
NPOLIEHTHOI CTaBKN BBaXXaeTbCA MOrogkeHnm BknagHukom B 6e3cnipHOMY NOpPSIAKY.
Y BuUNagKy iHiUitOBaHHA 3MiHW pO3Mipy MPOLEHTHOI CTaBKM B CTOPOHY 3MeEHLWeHHs, baHk
3000B’s13aHMI NOBIAOMUTK NMpO Ue BknagHuka He nisHiwe, Hixk 3a 10 (gecsTb) KanengapHUX OHiB
00 AaTn BNpoBamXXeHHS HOBOro po3Mipy MPOLIEHTHOI CTaBKW, LUNAXOM BidnpaBreHHs BignosigHoro
nucta 3acobamm NOLITOBOro 3B'A3KY Ha agpecy BknagHuka, 3asHadeHy B [loroBopi 6aHKiBCbKOro
BKNagy Ha BuMmory. Y pasi Hesrogu BknagHuka i3 3anponoHoBaHMMW BaHkOM HOBUMMW ymMoOBamMmu
HoroBopy 6aHKIiBCbKOro Bknagy Ha Bumory, BknagHuk oo aHS BBeAeHHs B Aito baHkom HOBMX yMOB
[oroBopy 6aHKiBCbKOro BKragy Ha BMMOry Mae npaBO MoAaTtv 3asBy Npo posipBaHHA [loroBopy
OaHKiBCbKOrO BKMagy Ha BUMOry Ta MNoBepHeHHs Bknagy. Y ubomy Bunagky baHk nosepTae
BknagHuky cymy Bknagy Ta Bunnadye noMy HapaxoBaHi Ta He BUMNiavyeHi NpoLeHTN 3a hakTU4HNI
CTPOK po3MmilleHHst cymu Bknagy Ha PaxyHky 3 ypaxyBaHHAM ymoB [loroBopy 6aHKiBCbKOro BKknaay
Ha BUMOry Ta 3a CTaBKoOw, nepenbayeHoto ymoBamu [loroBopy 6aHKiBCbKOro BKnagy Ha BUMOrY, B
AeHb OTpuMMaHHS Big BknagHuka 3asiBu npo posipBaHHs [JoroBopy OaHKiBCbKOro BKMagy Ha
BMMOrY, SIKLWO iHWI CTPOKM Takoi Bunnatum He nepenbadveHi BignosigHuM Buaom Bknagy Ta
ymoBamu [loroBopy GaHKiBCbKOro Bknagy Ha Bumory. HeHagxomkeHHs Big BknagHuka 3assu npo
posipBaHHSA [JoroBopy 6GaHKIBCbKOro BKMady Ha BMMOry Ta noBepHeHHst Bknagy npotdrom 10
(oecatn) kaneHgapHuxX OHIB 3 gaTu BignpaBneHHA bBbaHkoM BignoBiOHOMO nucTa Npo  3MiHy
NMPOLEHTHOI CTaBKku CBiAYMTL NPO 3rogy BknagHwka 3 HOBUM PO3MIPOM MPOLIEHTHOT CcTaBku. Jluct
BBaXXaETbCA BidicnaHMM B OeHb MOro BignpaBneHHA Ha agpecy BknagHuka, dka 3a3HadeHa B
HoroBopi ©aHkiBCbkoro BkNagy Ha Bumory. [o BignpaBneHHss nucta Ha agpecy BknagHuka
MOLUTOK MPUPIBHIOETLCA TaKOX i MOro BpyveHHs BknagHwky 4m npeacTtaBHuKy BknagHuka nig
PO3MUCKY.
5.15. B pgeHb 3akiH4eHHSA CTpoKy 3anyyvyeHHs Bknagy, Wo BkasaHuW y BignosigHomy [oroBopi
GaHkiBCbKOro Bknagy, cyma Bknagy Ta HapaxoBaHi NpOLEHTH, NepepaxoByOTbCA Ha:

-MoTo4HMIM paxyHOK, BigkpuTuin Ha iM’'a BknagHuka y BaHky, akwo ue nepegbayeHo ymoBamum

Bknagy ta/abo [Joroeopy 6aHkiBCbkoro Bknagy, abo
-MMOTOYHMIN paxyHOK 3 BUKOPUCTAHHAM MNMATDKHOT KapTKW, BIOKPUTUA Ha iM’'s BknagHuka y
BaHky, sKLo ue nepeabaveHo ymosamu Bknagy ta/abo [JoroBopy 6aHKiBCbKOro BKragy.

5.16. Y Bunagky, SKWO OHEM 3aKiHYEeHHs CTPOKY po3MilleHHs Bknagy € cBATKOBWUIA, Hepobouni
abo BuXigHMI O€eHb, BMKOHaHHSA BbaHkoM cBOiIX 3000B’si3aHb 3 NMoBepHeHHs Bkragy Tta cnnatwm
HapaxoBaHUX MO HbOMY MPOLIEHTIB NEPEHOCUTBCA Ha HACTYNHUIN 3a HUM POBOYMIN AEHb.
5.17. HapaxyBaHHs npoLeHTIB 3a AodaTKoBMMK BHeCcKaMu 00 Bknagy, sKWwo 4oaaTkoBi BHECKU 40
Bknagy nepenbaveHi ymosamu [JoroBopy 6aHKiBCbKOro Bknagy, NPOBOAMTLCA 3 HACTYMHOroO AHS,
o crnigye 3a gHEM 3apaxyBaHHA TakMx AOAATKOBMX BHECKIB Ha PaxyHOK, 0O OHS, WO nepeaye
OHIO noBepHeHHA Bknagy abo cnucaHHo 3 PaxyHky 3a iHwux nigctaB. CnnaTta HapaxoBaHWX
NPOLEHTIB 3a AOAATKOBMMM BHECKaMW 34INCHIOETLCA BiAnoBigHO A0 yMoB [loroBopy GaHKIBCbKOro
BKIagy.
5.18. Y pasi, akwo BknagHuk 3a [JoroBopoM GaHKIBCbKOro Bknagy He BuTpebye cymy Bknagy
LLMSIXOM:
- HaJaHHSA NUCbMOBOI 3asiBU MPO BIAMOBY BiJ aBTOMATUYHOIO NPOOOBXEHHS (NPOOHraLii) CTPOKy
36epiraHHa kowTiB/6aHKiBCbKMX MeTaniB 3a [JoroBopomM 6aHKIBCbKOro BKnaay Ao BiaaineHHs baHky
abo He 3[iNCHUTL BiAMiIHY aBTOMATUYHOrO MPOLOBXEHHS CTPOKY Aii Bknagy WnsaxomM 3BepHEHHS 0
KoHTakT-UeHTpy Ta HagaHHA BignoBigen Ha nuTaHHA npaudiBHWUKa KOHTaKT-LEHTPY NpOTSArom
nepioay Aii Joroeopy, ane B 6yab-sikOMy pasi He Mi3Hile 3akiH4eHHa onepauinHoro/pobo4oro aHS
BignoBigHOro BigaineHHa baHKy, WO € OCTaHHIM JHeM CTPOoKy po3MmiweHHs Bknagy,
BCTaHoBneHoro [lorosopom 6aHKiBCbKOro Bknagy, abo
- BiIMiHM aBTOMaTUYHOIO NPOLOBXEHHSA CTPOKY Ail Bkrnagy 3a 4OMOMOrow cucteMu AUCTaHLUInHOro
o6cnyroByBaHHA IHTepHeT-6aHkiHT «CIB-Online» He ni3Hiwe poboyoro AHs, WO nepenye OH0
3aKiHYEeHHSA CTPOKY po3MieHHsa Bknaay,
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CTPOK 3any4deHHs Bknagy 3a umMm [JoroBopom BBaXKaeTbCs NPOAOBXEHUM 3a 3rogoto BknagHuka Ha

TOM Xe camui CTpok. 3a Bknagom BCTaHOBMOETbLCA CTaBka, WO Adie y baHky Ha MOMeHT

NpoJoBXeHHSA (MpornoHrauii) cTpoky Bknaay 3a BignosigHMM BUOOM BKnagy.
BigHOBRNEHHSA/BCTAaHOBMNEHHS NPOMOHrauil 34iNCHIOETLCA LLUNSAXOM:

- BIiAKNUKaHHS 3asBM MNpO BIiAMOBY Big aBTOMAaTM4YHOrO MNPOAOBXKEHHS (MPOSoHrauii) CTpOKy
30epiraHHa kowTiB/6aHKiBCbkMX MeTanie 3a [oroBopoM 6aHKIBCbKOro BKnagy AO Bia4ineHHs
BaHky, abo

- 3BepHEeHHA 00 KOHTaKkT-UeHTpy Ta HagaHHA BignoBigen Ha NUTaHHA npauiBHUMKa KoHTakT-
LEeHTpy npoTarom nepiody Aii [loroBopy 6aHkiBCbkOro Bknagy, ane B byab-akoMy pasi He MisHile
AHS, WO nepefye AHKO 3akKiHYeHHs1 onepauinHoro/poboyoro gHA BignosigHoro BigaineHHs Bauky,
WO € OCTaHHIM OHeM CTpPOKy po3miweHHss Bknagy, BctaHoBneHoro [doroBopom 6GaHKiBCbKOro
BKnagy, abo

- BCTAHOBIEHHS aBTOMATUYHOrO MPOAOBXKEHHA CTpOKy Aii Bknagy 3a [onomMoro cuctemu
AncTaHuinHoro obcnyroByBaHHs IHTepHeT-6aHkiHr «CIB-Online» He nisHiwe poboyoro gHsA, Wwo
nepeaye OHIO 3aKkiH4eHHS CTPOKY Po3MilLleHHs Bknagy.

5.19. Y BMnagKy 3acTocyBaHHsI aBTOMATUYHOIO NPOOOBXEHHS (MpOoroHrauii) ctpoky Bknagy garta
BHECEHHA cymuM Bknagy KOXHOro pasy BU3HA4aeTbCs, $SK OCTaHHA gata NpOAO0BXKEHHs
(NponoHrauii), a gaTa noBepHeHHA Bknagy KOXHOMO pasy MNoOOBXKYETbCA Ha CTpPokK Bknagy
NMOYMHAaK4M 3 OCTaHHbLOI 4AaTK NPOLOBXEHHS (MPOnoHrauii).
3acTepexeHHA: CTOPOHU PO3YMIOTb Ta NOrO4KYHThCS, LO:
- 3miHa ymoB [loroBopy 6aHkKiBCbKOro Bknaay 0yae 3aiicHeHa BHaAcCnigoK HAaCTaHHS BULLEBKa3aHMX
YMOB Ta He noTpebye yknageHHs 6yab-sKkoro 4oAaTkoBOro 40roBopy;
- 3MiHa pO3Mipy NPOLIEHTHUX CTaBOK, L0 3aCTOCOBYETbCA 3a [loroBopom GaHKiBCbKOro Bknagy, He
€ 3MIHO pO3Mipy MNPOLEHTHUX CTaBOK B OOHOCTOPOHHLOMY MOPSAKY, @ HOCUTb XapakTep
ABOCTOPOHHBbOrO BONeBUSABeHHA CTOpiH.
5.20. BknagHuin (geno3auTHun) paxyHok KnieHta B pasi 3anydeHHsi CTPOKOBOro BKNagy
3aKpMBaETbCA MiCNs 3aKkiHYeHHA CTPOKy 30epiraHHa Bknagy Ta noBepHEHHsT KOWTIB BknagHuky.
BknagHuii (0eno3nTHUI) paxyHOK 3aKpMBAETbCS MiCA MOBHOMO MOBEPHEHHST KOWTIB BknagHuky,
AKWo Bknag 3anyyaBcs Ha yMoBax MOro Buaadi Ha nepLuy BUMOry.
5.21. CnucaHHa cymu Bknagy (4actvHu Bkrnagy) BHaAcnigok NpUMYCOBOrO CMNUCaHHA KOWTIB 3
BknagHoro (@enos3nTHOro) paxyHka BIignoBigHO [0 UYMHHOrMO  3akoHodaBcTBa  YKpaiHu
NPUPIBHIOETBLCA 40 NoBepHEHHA Bknaay.
5.22. AKWoO Ha MOMEHT 3aKiHYeHHSI CTPOKy po3MilleHHs Bknagy icHyoTb oBMexeHHs B npasi
BINNbHOroO PO3nopsaixeHHA BknagHuka kowTtamun Ha PaxyHKy (y 3B’A3Ky 3 4im Bknag He moxe 6yTu
noBepHyTOo BknagHwky), CTpoK po3miweHHs Bknagy BBaxaeTbCsi MNPOOOBXEHMM 3a 3rofor
BknagHuka Ha Tonm e camui CTpok. 3a Bknagom BCTaAHOBMOETLCA CTaBka, Wo Aie y baHky Ha
MOMEHT NPOAOBXKEHHS (NposioHravit) cTpoky Bknagy 3a BignosigHMM BUAOM BKNagy.
5.23. BaHK mae€ npaBo:
5.23.1.0TpmaTtn KOMiICiiHy BMHaropoay 3a obcnyroByBaHHA PaxyHky 3rigHo 3 Tapudamu BaHky
npy OOCTPOKOBOMY MOBEPHEHHI KowTiB/6aHKiBCbkMX MeTaniB 3a Bknagom, BignoBigHO 4O Ai04mX
Tapudis baHky.
5.23.2.BigmoButn BknagHuky B obGcnyroByBaHHi PaxyHKy y Bunagkax, nepeabayvyeHnx YMHHUM
3aKOHOaBCTBOM YKpaiHW, BHYTPIiLLHIMK JoKyMeHTamu baHky, ummun MNMpasunamu Ta [JOroBopom.
5.23.3. Posipeatn [orosip 6aHKiBCbKOro BKnagy Yy pasi HacTaHHA Migcras, BU3HAYEHUX YUMHHUM
3aKOHOAaBCTBOM. 3anuLUIOK KOLWTIB 3 BknagHoro (4eno3mMTHOr0) paxyHKy Ta HapaxoBaHi NPoueHTH
nosepTaTbCa BknagHuky B nopsgky, BUSHAYEHOMY YMHHMM 3aKOHOAABCTBOM Ta/abo [JoroBopom
GaHkiBCbKOro Bknagy, abo HopmaTMBHO-NPaBoOBMM akToM HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb
(PiHAaHCOBOr0 MOHITOPUHTY.
5.23.4.Y Bunagky npunuHeHHA Aii (ckacyBaHHSA) neBHoro Buay Bknagy y BaHky, He 3givicHioBaTH
NPOOOBXEHHSA (MPOnOoHrauito) CTPOKy po3MilleHHa Bknagy.
5.23.5. Y pasi oTpymaHHs JOKyMeHTa Ha NpuMycoBe CnucaHHs KowTis Bknagy (4actuHun Bknagy)
3aKkpuTn BknagHuin (0eno3mTHU) paxyHoK, SKLWO iHWwe He nepeabayeHo [JoroBopom 6aHKiBCbKOro
Bkrnagy. [lpu ubOoMmy, AaTol noBepHeHHs Bknagy BBaXaeTbCA [OeHb BUKOHaHHA baHkom
pPO3paxyHKOBOIro OOKYMEHTa LLOAO MPMMYCOBOro CnucaHHs KowTiB Bknagy (4actmHm Bknagy). Y
pasi MPMMYCOBOro CNUCaHHA YacTUHW KOLWITIB Bknagy, 3anuwok kowTiB Bkrnagy nepepaxoByeTbCA
Ha MNOTOYHWA PaxyHOK/MOTOYHMI pPaxyHOK 3 BUKOPWUCTAHHSAM MNAaTKHOI KapTku BknagHuka,
3a3HayveHun y [lorosopi 6aHKiBCbKOro Bknagy, a BknagHwui (0eno3uTHWUA) paxyHOK 3aKpuUBaETbCA
BaHkowm.
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5.23.6.Y Bunagky HaknageHHa apewTy Ha BknagHuin (genosmtHun) paxyHok KnieHta Ta
NPUNNHEHHsST (CkacyBaHHs) Takoro Buagy Bknagy y baHKy He 34incHioBaTtM MPOAOBXKEHHS
(MporoHrauito) CTpoKy po3milleHHss Bknagy Ta nosepHyTn cymy Bkrnagy Ta HapaxoBaHi NpoueHTU
Ha lMoTo4HMI paxyHOK abo [MOTOYHWMI paxyHOK 3 BMKOPUCTAHHAM MNaTiKHOI KapTku BknagHuka
nicns 3HATTS apeLuTy.
5.24. BaHK 3060B'A3aHUN:
5.24.1.HapaxyBatm Ta cnnatutu BknagHuky npoueHTu 3a Bknagom 3rigHo 3 ymoBamu,
BU3Ha4YeHMMn [loroBopom GaHKiBCbKOro BKagy.
5.24.2.lNoBepHyTn cymy Bknagy y nopsagky, nepegdadveHomy [loroBopom GaHKIBCLKOro BKraay.
5.24.3.BukoHyBaTh (OYyHKUIT nogaTkoBoro areHta BknagHuka wWwoao onogaTtkyBaHHS [O0XoniB
BknagHuka, otpumaHux 3a [loroBopom 6aHKiBCbKOro BKnagy, BUKITOYHO HA YMOBax Ta B NMOPSIAKY,
nepegbayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHM 3 NMUTaHb OMOAATKyBaHHS AOX0AIB (Di3VYHUX
oci6. lNpun onogaTkyBaHHi AoxoaiB BknagHuka BaHk 3actocoBye cTaBku nopaTkiB i 36opis,
BU3HAYEHi YUHHUM 3aKOHOLABCTBOM YKpaiHW.
5.24.4.3a [JoroBopom OaHKIBCbKOro BKnagy Ha BMMOry — Bugatu cymy Bknagy abo 1oro yactuHy
Ta HapaxoBaHi NpPoLEeHTM Ha nepwy Bumory BknagHuka; 3a [JoroBopomM 6aHKIBCbKOro CTPOKOBOIo
BKragy — 3i CNAMBOM CTPOKY, BU3Ha4YeHoro B [loroBopi 6aHKIBCbKOro Bknaay.
5.24.5.Y pasi HEBUKOHAHHS (HEHANEXHOro BMKOHAHHS) BuMor [JoroBopy GaHKiBCLKOro BKragy npo
noBepHEHHs1 BKNagy (oenosuty) abo noro 4dactuHu: (1) npunHATM Big BknagHuka 3asdBy Ha
NOBEPHEHHS KOLWWTIB, (2) NMCbMOBO NOBIAOMUTU BknagHuka nNpo AaTy B3ATTS Takoi 3asBM Ha 06niK
BaHkoM Ta NpUMYMHM HEBUKOHAHHSI (HEHANeXHOro BMKOHaHHA) BuMmor [loroBopy 6GaHKIBCbKOro
Bknagy, (3) B3sATM TakKy 3asBy Ha OOnNiK 3a BignoBigHMM no3abanaHcoBUM paxyHKoM. BbaHk
3000B’A3aHMI BMKOHATM BUMOry [loroBopy 6GaHKIBCbKOro BKMagy Ta Nicnsi NOBEPHEHHsI BKnagy
(oenosuTy) 3HATK 3 0ONiKy Taky 3asBYy 3 BiANOBIAHOIMO No3abanaHcoBOro paxyHkKy.
5.25. BknagHuK mae npaBo:
5.25.1.0tpumaTun cymy Bknagy Ta cymy HapaxoBaHMX MPOLEHTIB BignoBigHO g0 ymoB [lorosopy
GaHKiBCbKOro BKnagy.
5.25.2.01pymyBaTh BUNUCKN NpO cTaH PaxyHky (AKkwo ue nependayveHo [JoroBopom GaHKIBCLKOro
BKMagy) B naneposin dopmi y BigaineHHi banky, B skomy Bknag 6yno odopmneHo, abo y 6yab-
AKAM iHWKI cnoci® y pasi HasBHOCTI nonepeaHboi 4OMOBMEHOCTI Mk BbaHkom Ta BknagHukom.
Bunucku HagatoTbCcs Ta onnadyoTbes Y BignosigHocTi o Tapudis baHky.
5.25.3.3aiicHioBaT  NOMOBHEHHA PaxyHKy 3rigHO 3 ymMoBamu, 3asHadeHumy Yy [lorosopi
BaHkiBCbKOro BKnagy.
5.25.4.[loctpokoBo posipeatn [orosip 6aHKIBCbKOro BKMagy Yy Bunagkax Ta MOPSAAKY,
nepeabayeHnx YMHHUM 3aKOHOAABCTBOM YkpaiHu Ta/abo ymoBamwm [JoroBopy 6aHKiBCbKOro
BKIagy.
5.26. BknagHuK 3000B’A3aHUMN:
5.26.1.Hagatn baHKky HanexHum 4YnmHOM ObopMIIEHi OOKYMEHTU, nependadeHi 3akOHO4aBCTBOM
YKpaiHM Ta BHYTPILWHIMXW HOPMATMBHUMU [OKyMeHTamu bBaHKy, HeoOxigHi Ana npoBeaeHHs
HanexHoi nepesipkn (y T.4. ineHTUikauii, Bepucpikauii) BknagHuka Ta BXUTTS iHWINX HEOBXigHWX
3axofiB BiANOBIAHO OO 3aKOHOOABCTBA, AKE perynioe BigHOCKMHM Yy cdhepi 3anobiraHHs neranisauii
KPMMiHanNbHMX OOXOAIB, (hiHAHCyBaHHS Tepopuamy Ta (PiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36poi
MacCOBOro 3HULLEHHS, BIOKPUTTA PaxyHKy Ta NpoBeeHHs 3a HUM onepadin.
5.26.2.Y cTpok, BCTaHoBneHun y [oroBopi 6aHKIiBCbKOro BKNagy, nepepaxyBaTu 3 BacHOro
paxyHKy, Bigkputoro B baHky um B iHLWI GaHKIBCbKiA yCTAHOBI Ha TepuTopii YKpaiHu, abo BHeCTU
KowwTn/0aHKiBCbKi MeTann 4vepe3 kacy baHky, iHLWOI BaHKIBCbKOI yCTaHOBM Ha Teputopii YKpaiHu
(9Kkwo iHwe He nepepbayveHo ymoBamu BignosigHoro Bknagy Ta/abo [JoroBopom GaHKIBCLKOro
Bkragy) Ha PaxyHok cymy Bknagy, 3asHadeHy y BignosigHomy [JoroBopi 6aHKiBCbKOro Bkragy.
5.26.3.Y BunagKy OOCTPOKOBOro po3ipBaHHA [JoroBopy 6aHKiBCbKOro Bknagy BignoBigHO 4O YMOB,
nepenbayeHnx y Takomy [loroBopi 6GaHKiBCbKOro BKMagy, 3 iHiuyiatmeum BknagHuka cnnatutm
KOMICiiHy BUHaropoay 3a obcnyroByBaHHA PaxyHKy 3rigHo 3 Tapudamu baHKy, SKLWO iHWi yMoBU
He nepenbaveHi y BignosigHomy [JoroBopi 6aHkiBCbKOro Bknagy ta/abo ymosamu Bknagy.
5.26.4.CnnaTtntn KOMICinHy BuHaropogy baHky 3a oTpumaHy BUNUCKY 3a PaxyHKOM Y BiAnoBiAHOCTI
no Tapudis BaHky.
5.27. Y pasi nopyweHHa BaHKOM CTpOKiB BWMKOHaHHS NraTiKHUX onepauin 3 nepepaxyBaHHSA
KoL TiB/6aHKiBCbkUX MeTaniB 3a [JoroBopom GaHKiBCbKOro Bknagy, baHk crnnavye neHwo y po3mipi,
BU3Ha4yeHoMy 3akoHoM YkpaiHu «[Mpo nnaTtikHi nocnyrm», SKWO iHWI yMOBM BignoBiganbHOCTI
BaHky He nepenbayeni BignosigHnm [JoroBopoM GaHkiBCbKOro Bknagy ta/abo ymosamun Bknagy.
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5.28. BigctynneHHs BknagHukom npaB BuMoOrn 3a [1oroBopom OaHKiBCbKOrO BKragy TpeTim
ocobamM MOXIMBE NnuLle 3a YMOBU OTPUMaHHSA MMCbMOBOI 3roan baHky.

5.29. BigwkoayBaHHs BknagHuky kowTiB 3a Bknagom rapaHTyeTbcsl POHOOM rapaHTyBaHHS
BKnagiB isnyHux ocid (aani — ®oHa). KowTn BigWKoAoBYOTLCA B po3Mipi Bknagy, Bkntovaroum
NPOLEHTUN, HapaxoBaHi Ha KiHeUb OHSA, WO nepeaye AH novaTtky npoueaypv BuBegeHHA dPoHO0M
BaHky 3 puHKy, ane He Ginblue CyMU rpaHUYHOro PO3Mipy BifLIKOAYBAHHA KOLUTIB, BCTAHOBIEHOIrO
Ha OdaTy MpUUAHATTA Takoro pilleHHs, HesanexHo Bia KinbkocTi Bknagie BknagHuka B BaHky, 3
ypaxyBaHHAM MofnoxeHb n. 2.16.2 po3giny 2 umx lNpaeun. Ha Bknagm y 6aHKIBCbKMX MeTanax
rapanTii PoHAOY He NOLLMPHOOTLCS.

5.30. BknagHuk HabyBae npaBO Ha OOEp)KaHHs rapaHTOBaHOI CyMW BiOLIKOAYBaHHS KOLWIB 3a
paxyHoK kowTiB PoHAY B Mexax rpaHW4yHOro po3mipy BiALWIKOAYBaHHA KOWTIB 3a Bknagamu. lig
Yyac TMMYacoBOi agMiHicTpauii BknagHuk HaGyBae npaBO Ha OAEp)KaHHS rapaHTOBaHOI CyMu
BiJLUKOOQYBaAHHA KOWITIB 3a BKMagamu 3a paxyHOK kowTis ®oHOy B Mexax rpaHMYHOro po3mipy
BiJLLKOOYBaHHA KOLUTIB 3a BKNagamu 3a 4OroBopaMu, CTPOK Aii SKUX 3aKiHYMBCS CTaHOM Ha [AeHb
noyaTky npoueaypu susegeHHss PoHAOM BaHKy 3 pUHKY, Ta 3a AOroBopamm BaHKIBCbKOTO paxyHKy
3 ypaxyBaHHSAM BMMOr, BU3HAYEHUX YaCTMHOK YEeTBEpTO CTaTTi 26 3akoHy MpO rapaHTyBaHHSA
Bknagis. ®oHO Mae nNpaBO He BKYATU A0 PO3paxyHKy rapaHToBaHOI CyMU BigLWKOAYBaHHS
KOLWITIB 3a AoroBopamu 0aHKIBCbKOro paxyHka OO OTPMMaHHS B MOBHOMY 06ca3i iHopmauii npo
onepauii, 34iMCHEeHI NNaTiKHOK CUCTEMOI (BHYTPILLHLOAEPXKABHOK Ta MiXHapogHotw). Bunnata
rapaHToBaHOI CyMW BiALLKOAYyBaHHSA 3a AOroBopaMu 0aHKIBCbKOMO paxyHKa 34iIMCHIOETbCS TiNbKu
nicnsa oTpumaHHa PoHOoOM y noBHOMY 06cs3i iHopMaLii Npo onepauii, 34iMCHEHI NnaTiXXHOM
CUCTEMOIO (BHYTPILLHBLOOEPXKABHOK Ta MiXKHApPOLHOHD).

5.31. BigwkoayBaHHs1 KOLWTIB B iHO3EMHI BanioTi BiAOYyBaeTbCA Y HalUjioOHanNbHi BantoTi YkpaiHu
nicna nepepaxyBaHHA CymMu 3a OQILiIAHMM KypCOM FPUBHI A0 iHO3EMHMX BanioT, BCTAHOBMEHUM
HBY Ha KiHeub OHA, WO nepegye AOHIO MoyaTky npoueaypu BuBedeHHA baHKy 3 puHKY Ta
30iNCHEHHA TMMYacoBOI agMiHicTpauii BignosigHo oo ctatTi 36 3akoHy YkpaiHm «[lpo cuctemy
rapaHTyBaHHs1 BKNagiB pisnyHnx ocio».

5.32. disnyHa ocoba, sika 3anMaeTbCa MIONPUEMHULBLKOK OisiNbHICTIO Ta/abo He3anexHow
NpodeCiiHO OisiNbHICTI0, 3000B'A3aHa NoBigoMnTN baHK Npo CBi cTaTyc nignpuemusi abo ocoodw,
sKa NpoBaanTb HesanexHy npodecinHy AianbHICTb, Y NMMCbMOBIM hopMi B NOPSAOKY, BUSHAYEHOMY
BHYTPILLHIMW AOKYMeHTaMu BaHky.

5.33. MNoBigomMuTn BaHK WNSXOM NOAAHHA 3a8BU MPO 3aKPUTTS BKIAQHOMO (4EMO3UTHOMO) paxyHKy
B pasi OOCTPOKOBOro posipBaHHA fii [loroBopy 6aHkKiBCbKOro Bknagy abo NoBEpHEHHS YaCTUHU
Bknagy 3a GaxaHHam BknagHuka, skwo ue nepeabadeHo [doroBopoM 6aHKIBCLKOro Bkragy.
KnieHT nogae 3asBy Ao baHky He nisHiwe Hix 3a 2 (gBa) poboumx OHi 40 ATy MOBEPHEHHS KOLUTIB,
3a3HayeHol B 3asBi.

6. MOCINYIrn 3 HAOAHHA B OPEHAY IHAMBIAYAIIbHUX BAHKIBCbKUX CEN®IB

6.1. Mocnyrn 3 HagaHHA B opeHAy lHAomBigyanbHUX 6aHkiBCbkMx cendis (aani — I6C) y baHky
HapatoTbea KnieHTam - isnyHum ocobam ansa 36epiraHHs wiHHocTen KnienTa (gani — LiHHocmi).
IBEC moXe HapgaBaTUCb B KOPUCTYBaHHA K oAHOMY KnieHTy, Tak i OBOM OOHOYacHO. YMOBMU
HagaHHa B opeHay IBC gBom KnieHTam OogHOYacHO 3aCTOCOBYHOTHCS MOSIOXKEHHS LbOro po3giny
MpaBun 3 ypaxyBaHHsAM yMOB [loroBopy, yKnageHoro 3 Takumu KnieHtamu.

6.2. IBC, wo HapatoTbca KnieHTam B opeHAy, 3HaxoasTbCsa B MNpuMilleHHi CxoBuwa ang
iHamBigyanbHUX GaHKiBCbkMX cendiB (gani — Cxosuwe) BigaineHHs baHKy, npoHymepoBaHi Ta
MalTb creuianbHi 3aMky, WO 3aMUKalTbCA ABOMa kntodamu (gani — Kmwodi, Komrnekm
kmoyig).OTpumarHsa fBox kntodie Big IBC Ta ocobucty BignosiganbHiCTb 3a 36epexeHHs
oTpumaHux krtodiBe  KnieHT nigtBepaxye nignucaHHAm [loroBopy opeHaW iHAMBIAyanbHOro
6aHKiBCbKOro cendy, Wo yknagaeTbcs y nopsaky, Bu3HadeHomy n. 6.4 uboro posainy Mpaswun.

6.3. baHk He Hece BignoBiganbHiCcTb 3a BMICT IBC, opeHgosaHoro KrniieHTom.

6.4. YknapaHHa [oroeopy 3a lpoayktom baHky — [loroBopy opeHAu iHAUBIAyanbHOro
GaHKiBCbKOro cendyy Ta po3paxyHKu 3a kKopuctyBaHHs IBC:

6.4.1. IBC HapatoTbca KnieHTam Ha ymoBax, nepegbayeHunx ummn [MpaBunamu, BHYTPILWHIMU
HOpPMaTMBHUMM OOKyMeHTamu baHky Ta BignosigHum [loroBopomM opeHaM iHAMBIOYanbHOro
6aHkiBcbkoro cendpy (Gani - [oeosip), Skuii yknagaetbcs baHkom 3 KrieHTOM, Ta BHECEHHSA CymH
3acrtaBHoi BapTtocTi. lMpu ubomy, nig TepmiHOM «3acmasHa eapmicmb» B uUMX [lpaBunax
pO3yMieTbCsl BCTaHoBNeHa baHkom Ta BM3HayeHa Tapudamym cyma T[pOLLIOBMX KOLWITIB Y
HauioHanbHin BantoTi YKpaiHKW, Wo chnavyetbca KnieHTOM LWNIAXOM BHECEHHs1 roTiBkok abo
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LWNSXOM 6e3roTiBKOBOro nepepaxyBaHHA 3 MOTOYHOrO PaxyHKy Yy SKOCTi 3aBaaTtky (y paxyHOK
3abesneyeHHs BUKOHaAHHS 3000B’s3aHb KnieHTa, nos’dA3aHmx 3 BigwkogyBaHHAM baHky BuTpar,
NMoB’A3aHNX 3 BUrOTOBMNEHHAM HOBOMO 3aMKa, HOBOIO KOMMIIEKTY KMoYiB y pasi BTpaTu OOHOMo 4u
ycix KnwouiB Big IBC, HeobxigHocTi Bigkputta bBbankom |IBC y Bunagkax, nependayeHux
MpaBunamum).

6.4.2.1Mig yac yknagaHHa [JdoroBopy BignosiganeHui npauiBHMk BaHky osHanomnoe KnieHTa 3
uumm lMpasuvnamu, nopsakoMm onnatu nocnyr banky 3 HagaHHa B opeHay IBC Ta givovumu
Tapudamm.

6.4.3.lMnaTta 3a nocnyrn baHky 3 HagaHHA B opeHay |IBEC 3ainicHioeTbea KnieHTom 3rigHo 3 gitoummm
Tapndamm WNAXOM BHECEHHSA TOTiBKOKO 4epe3 kacy baHky abo wnsaxom 6e3roTiBKOBOro
nepepaxyBaHHs 3 MOTOYHOro paxyHky. KnieHT 3gincHioe nonepenHio onnaty nocnyr baHky 3a Becb
ctpok opengun IBC, a Takox cnnadye 3acTtaBHy BapTIiCTb KOMMJEKTY KIIHOMIB, WO HagarTbCA
KnieHTy, y AeHb nignucaHHa [OroBopy LUNSXOM BHECEHHSA rOTiBKM y Kacy BigaineHHs banky abo
nepepaxyBaHHS 6€3roTiBKOBUM LLSISIXOM.

6.4.4.CTpok HagaHHs B opeHay |IBC Bu3HavaeTbea y BignosigHomMy [Jorosopi 3a Npogyktom baHky.
6.4.5.Mpn npogoBxeHHi cTpoky opeHaun IBC y pasi 3BepHeHHi KnieHTa go BigaineHHs baHky Ta
NMOropKeHHi Takmx Ain baHkoMm KnieHT He nisHiwe OCTaHHbOro AHs CTpoky opeHau IBC, wo
BkasaHun B [loroBopi, 3gincHoe onnaTy nocnyr banky (cnnayye opeHaHy nnaty, B T.4. [10B) Ha
CTPOK MNpOOOBXeHHA Aii Takoro [oroBopy 3rigHo 3 Tapudamn, Wwo AitloTe B baHky Ha geHb
npoooBXeHHA cTpoky opeHan IBC, Ta yknagae 3 baHkom BignosigHy [dogaTkoBy yrogy Ao
[orosopy 3a NpogykTtom BaHky.

Y BuMagKy, SIKWO Ha gaTy npogoBXeHHs cTpoky opeHau |IBC cyma 3acTtaBHOi BapTOCTI
KOMMNekTy kntodiB 30inbweHa Aaitoummmn Tapudamm baHky, KnieHT 3060B’A3aHui onnaTtutn
Pi3HMLIID MDK akTyanbHUM po3MipoM 3acTaBHOI BapTOCTi KOMMSIEKTY KM4iB Ta nonepegHbo
cnnadeHo cymoto 3acTaBHOI BapTOCTi KOMMITIEKTY KITHOMIB.

Y BuMagKy, SKWO Ha gaTy npodoBXeHHA cTpoky opeHan |IBC cyma 3actaBHOi BapTOCTI
KOMMNIEKTY KNiouiB 3MeHLweHa gitounmun Tapudamm badky, BaHk noBepTae KnieHTy pisHMLIO0 MiX
nonepeaHbo CrnnavYeHo CyMor 3acTaBHOI BAPTOCTI KOMIMEKTY KIOYIiB Ta akTyarbHUM pO3MipoM
3acTaBHOI BapTOCTi KOMIMIIEKTY KITHOYiIB.
6.4.6.MpopoBxeHHA cTpoky opeHau |IBC moxnuee 6e3 BiaBigyBaHHs KnieHTOM BigaineHHs
LWnaxomM 3BepHeHHs KnieHta B TenedoHHoMyY pexnmi o KoHTakT-ueHTpy baHky nicns 3giiCHeHHS
ycniwHoI iaeHTudikauii KnieHta. KnieHT Hagae HeoOXxigHy iHdopMaLilo 3a 3anuTom npauiBHMKa
KoHTakT-ueHTpy. Onnata nocnyr opeHan IBC 3gincHioeTbca 3a gopyveHHam/srogoto KnieHTa Ha
BUKOHaHHS BaHkoM nnaTtikHOI onepadii i3 A0roBipHOro cnmMcaHHa (oebeToBoro nepekasy) 3
NnoToYHOro paxyHky KnieHta, Bigkputoro B BaHky, abo wnaxom nepepaxyBaHHs KnieHTOM KoLTiB
Ha Bi4NOBIAHWI TPAH3UTHUIA paxyHoK, BioKpuTun y baHky, y cymi srigHo Tapudis baHky.

Mpn ubomy, cnucaHHA KowTiB 3 MOTOYHMX paxyHkiB KnieHTa 3gincHioeTbcss BaHkoM wngaxom
0dbOpMNEHHA  BiQNOBIAHOrO PO3PaxyHKOBOrO OOKYMEHTY, nepeabadyeHoro 3akoHO4aBCTBOM
Ykpainu, y pekisutax ,[lpusHayeHHs nnaTtexy” SKoro 3asHavaeTbcs HoMep, Aata [JoroBopy 0o
MpoaykTy, AKkO nependayvyeHo MOXIMBICTb 34iIMCHEHHA Takoro [oroeipHOro cnucaHHs. 3roga
KnieHTa Ha BuKOHaHHA [naTikHMX onepadin, 3asHayeHux B [orosopi, wnaxom pebetyBaHHs
MoTouHmx paxyHkiB KnieHTa, moxe 6yTu BigknukaHa KnieHTom B Oyab-gkuin 4ac, ane He padiwe
MOMEHTY HacTaHHA 6e3BigknuyHocTi MnaTikHOI IHCTPYKUil BiANOBIAHO A0 3akOHO4ABCTBa MpoO
MnatixHi nocnyru.

lMpodoexeHHs1i cmpoky opeHOu IBC 3a 3eepHeHHsIM 00 Kowmakm-yeHwmpy bBaHkKy
HoeipeHoi ocobu He donyckaembcsi.

KnieHT 3000B’sA3aHniA 3a0e3neynTn HasiBHICTb HeoOXiaHWX KOWTiB Ana BUKOHAHHA BaHkom
nnaTiXkKHOT onepauii i3 4OroBipHOro cnncaHHsa (aebeToBoOro nepekasy) opeHgHoI nnaTu BignoBigHO
Ao Tapudis baHKky Ha NOTOYHOMY paxyHKYy, HOMep SIKOro noBiAoMNsAe npauiBHUKy KOHTaKT-LeHTpY,
a y BUNagKy BigCYTHOCTI MOTOYHOIO paxyHKy — Ha TPaH3UTHOMY PaxyHKY LUMISIXOM nepepaxyBaHHS
KOLLUTIB 3 paxyHkKiB, BiAKpUTKX B iHWKMX BaHkax. KnieHT Hagae 3rogy Ta gopyyae, a baHk mae npaso
BMKOHaTW NMaTixXHy ornepauilo i3 AOroBipHOro crnucaHHA (aebeToBoro nepekasy) 3 MOTOYHOrO
paxyHky KnieHTa, Bigkputoro B baHky, HeobxigHoi cymy Ans onnaty BapToCTi Nocnyr, BiANOBIAHO
no Tapudpis BaHky, B nopsaKy, BU3Ha4eHoOMY po3ainom 7 umx Mpasun.

Akwo HagaHa KnieHTom iHbopMauisa He Bignosigae gaHum y baHky, abo KowTiB Ana cnucaHHs
opeHAHoI nnatu 3rigHo Tapudis BaHKy He AOCTaTHBLO, onepauis NPOAOBXKEHHA CTPOKy opeHau IBC
He BUKOHYETbCS. Y pasi He BMKOHAHHSA 3BepHeHHs (3anuTy) KnieHTa woao npogoBXEeHHS CTPOKY
opeHan IBC npauiBHuk BigaineHHa banky nosigomnsie KnieHTa npo ue He nisHile HacTynHoro
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pobo4oro AHsA 3a gHeM 3BepHeHHs1 (3anuTy) o KoHTakT-ueHTpy B TernedoHHOMY pexumi abo
iHWKM cnocobom.

MpopoBxeHHs1 cTpoky opeHaun IBC 3giicHIOETECA He ni3Hiwe HacTynHoro poboyoro AHA 3a
OHeM HaJaHHsa 3asBKU WoAO0 npornoHradii cTpoky opeHan IBC 4vepes KoOHTakT LEHTp 3a yMOBMU
onnatn BapTocTi nocnyrin opeHaun IBC 3rigHo Tapudie baHky, WO LitoTb HA gaTy NPOOOBXKEHHS
CTpoky openau IBC.

Y pasi BUKOHaHHS 3BepHeHHA (3anuTy) KnieHTa Wwoao npoaoBXeHHS CTpPoky opeHaun IBC npwu
HacTynHOMy 3BepHeHHi KnieHTa p[go BiggineHHa baHky [na  oTpyMaHHa  [OocTyny 4o
iHOMBigyanbHoro 6GaHkiBcbkoro cendy KnieHT 3000B’s3yeTbca  mignucatM  3asBy  LWOAO
npoaoBxXeHHa cTpoky opeHau IBC. HopaTtkoBa yroga go [oroBopy y TakoMy BUMNagKy He
yKnagaeTbCes.
6.4.7.3a 30epiraHHa baHkom uiHHocTen Knienta B IBC noHag cTpok, wo Bu3HaveHuin [Jorosopom
3a NMpogyktom BaHky, y pasi He 3BepHeHHs KnieHTa 0o baHky Lwoao BunyyeHHs uiHHocTten 3 IBC B
AeHb 3aKiH4eHHs cTpoky opeHan IBC, KnieHT 3060B’a3aHun cnnatutu baHky opeHaHy nnaty 3a
yac gakTuyHoro kopuctyBaHHs IBC 3rigHo gitounx Tapudie Ta 3 ypaxyBaHHAM yMOB M. 6.4.8 unx
MNpasun.
6.4.8.Y pasi BTpatu KnieHtom asox Kntouis (abo ogHoro i3 ABox KntodiB) YUm NOLWKOAKEHHST 3amKa
Big IBC, a Takox y pasi BigkputTa IBC BaHkom He B nmpucyTHoOCTi KnieHTa 3rigHO 3 ymoBamMu,
BU3Ha4YeHMMN ummn NpaBunamm, 3actaBHa BapTiCTb KOMMMEKTY KrtodiB KrieHTy He noBepTaeTbea
Ta KnieHT 3060B’si3aHUn BHECTU TOTIBKOKO abo LINSAXOM nepepaxyBaHHA 3 MOTOYHOIO PaxyHKy
nnaTy 3a 3amiHy 3amka Big IBC Ta BUroTOBIEHHS HOBOrO KOMMJIEKTY KMoYiB 3rigHo ymoB [lorosopy
Ta Tapudis BaHky. 3acTtaBHa BapTiCTb Ta nniaTta 3a 3aMiHy 3amka Big IBC Ta BUroToBrneHHs1 HOBOro
KOMMIEKTY KIOYiB HanpaBnatTbCA Ha NOKPUTTSA BUTPaT BaHky.

3 MeTOol0 34iMCHEHHs onnaTtn BapTocTi 3amka Big IBC Ta BUroTOBMNEHHS HOBOrO KOMMEKTY
KNntouiB, nepepaxyBaHHA 3acTaBHOI BapTOCTi 3a HoBMI koMnnekT Kntodie KnieHT gopyyae, a baHk
Mae npaso 34incHUTKM [oroBipHe cnncaHHa 3 [MoTovyHMX paxyHkiB KnieHTa, BigkpuTux B baHky,
HeoOxigHoi cymu BignoBigHO Ao Tapudie baHky. Npu upomy, cnmcaHHA KowTiB 3 [MoTOYHMX
paxyHkiB KnieHTa 34ilMcHI0ETbCS BaHKOM LNAXoM OgOpMMEeHHs BiAMOBIQHOrO PO3paxyHKOBOro
AOKYMEHTY, nepeanbayvyeHoro 3akoHOA4AaBCTBOM YKpaiHW, y pekBisntax ,[lpusHaveHHs nnaTexy”
SIKOro 3as3HayvaeTbcs Homep, gata [oroBopy o [Mpoaykrty, sikolo nepenbayveHo MOXIUBICTb
30iicHeHHs Takoro [oroBipHoro cnmcaHHs. 3roga KnieHTa Ha BUMKOHaHHS Takux [lnaTikHux
onepadin moxe 6yTn BigknvkaHa KnieHTOM BUKMOYHO 3a 3rogoto baHky B Oyab-akum vac, ane He
paHille MOMEHTY HacTaHHsa ©e3BiaknuYHoCTI MNaTikHOI IHCTPYKUIT BiANOBIAHO A0 3aKOoHOA4ABCTBA
npo NnaTxHi nocnyru.
6.4.9.Y pasi BTpatn Knientom Kntouis (abo ogHoro i3 aox KntouiB) KnieHT NOBMHEH HeramHo BCiMa
AocTynHuMun 3acobamm nosigomutn baHk npo BTpaTy Kntoya/Kntodie Ta HagaTu 3asBy 00 baHky.
6.4.10.Y pasi kopucTtyBaHHA IBC noHag BcTaHoOBNEHM y [JoroBopi CTPOK KopucTyBaHHs, KnieHTom
cnnadvyeTtbes Wrtpad y po3Mmipi NOTPIMHOI WoaeHHoT BapTocTi opeHaun IBC, BusHaveHoi Tapudamm
baHKy, 3a KOXeH OeHb 36epiraHHs UiHHOCTEW MNoHag cTpok. [Mpy uboMy, 3aranbHUN TepMiH
NpOCTPOYEHHs CTpoky opeHan IBC He moxe nepesuwyBaty 30 (TpUMAUSATM) KaneHA4apHUX OHIB.
Micna cnnuBy uboro cTpoky IBC BigkpmBaeTbca BbaHkom y BigcyTHocTi Knienta, a LiHHOCTI
Bunydatotbca 3 IBC Ta nepepatoTbcst Ha 36epiraHHA OO0 cxoBuwa UiHHOCTEW BigdineHHs baHky,
npyv UbOMY CTpPOK Aii [oroBopy 3akiH4yeTbCA B AE€Hb Takoro BiAKpUTTHA. 3acTaBHa BapTiCTb
KOMMNNEKTY KrtodiB KnieHTy He noBepTaeTbCA.
6.4.11.Bigkputta IBC y BigcyTHoCcTi KnieHTa Ta Bunyd4eHHS WOro BMICTY 3AINCHIOETLCSA
KOMicielo, L0 CTBOPHOETLCA HakadoM no baHky 3 npauiBHUKiB BaHKy Ta B MPUCYTHOCTI
BignoBiganbHux ocib BigaineHHs baHky 3a opranizaudito po6otu y cxoeuwi ansa IBC. Ha
BUNy4YeHi Komicieo LliHHOCTI cknagaetbcs onuc BmicTy IBC, sakun nepepaetbcs pa3oMm 3
LliHHocTamun Ha 36epiraHHs 4o cxoBuwa UiHHOCTeN BigaineHHa banky. Bunydedi LliHHOCTI nicns
BigkpuTTA IBC 36epiratoTbCst NPOTAroM CTPOKY Ta y NOPSAKY, BU3HayeHoMmy n. 6.6.7 gaHux Mpasun.
6.5. NMopsnok goctyny Ta KopuctysaHHs IBC.
6.5.1.Joctyn go IBC wmatwTb Tinbknm nepwa BignosiganbHa ocoba, Apyra BignosiganbHa
ocoba/ynoBHoBaxeHun npadiBHuk BigaineHHa bBanky Ta Knient. IBC BigkpuBaeTbcs B
HaCcTynHOMY MOPSIAKY: YNOBHOBaXXeHUN npauiBHUK BaHky BigkpuBae 3amok IBEC KnieHTa mancrep-
kntoueM, a notim KnieHT ceoim Kniouem BrnacHopy4yHo Bigkpuae 3amok IBC Ta gictae smicT IBC.
6.5.2.Bci onepaduil 3 UiHHOCTAMW Ta OokyMeHTamu KnieHT BUKOHyE B chelianbHO BigBegeHoMy
Micui (kabiHi), o 3HaxoamMTbcsa B nepeacxoBuLLi (abo okpemin KimHaTi).
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6.5.3.Mig yac BigBigyBaHHA CxoBuwa KnieHT mae nigTBepauTu CBOE MPaBO Ha KOPUCTYBaHHSA
Cendom Wnaxom Nped’siBNeHHs nacnopTa rpomagsiHMHa YkpaiHu/nmacnoprta disnyHoi ocobu -
HepesugeHTa (abo iHWOro goKyMeHTa, WO nocsigdye ocoby Ta BignoBiAHO OO 3akOHO4ABCTBA
YkpaiHm moxe 6yTn BUKOPUCTAHUM Ha TepuTopii YKpaiHM ANS yKNageHHs NpaBOYMHIB), @ TakoX
mMatn npu cobi Kntou Big IBC. Y pasi nepegadvi KnieHtom npaBa kopuctyBaHHA |IBC iHWMM
gisnyHMM ocobam oo BaHky nogaetbeca AoBipeHiCTb, ohopMneHa 3 JOTPMMAHHAM BUMOT YMHHOTO
3akoHoaaBcTBa YKpaiHu.
6.5.3.1. KnieHT mae npaBo BugaTu AOBIPEHICTb Ha npaBo kopuctyBaHHs IBC ogHomy abo
Aekinbkom posipeHuM ocobam. [JoBipeHicTb, BuaaHa Big iMeHi isndHoi ocobu, noBuMHHA 6GyTn
3acBigyeHa HoTapianbHO abo odopmneHa B NpuMIlLEeHHI BigadineHHa Bbadky BignosiganbHUM
npauisHMkom baHKy Ta 3acBigyeHa nignucammu ynoBHoBaxeHux ocid BaHky i nevatkoto BigaineHHs.
OpHovacHo Ha npaBo KopucTyBaHHSA ogHum IBC moxe 6yTn BuaaHal/i OBIpeHICTb/0OBIPEHOCTI He
GinbLue sik anst ABox [oBipeHux ocio.
6.5.3.2. Y poBipeHocTi noBMHHa ByTK 3a3HaveHa HacTynHa iHopmauis: aaTta Bugadi, CTpok ii Aaii,
npiseuLLe, iM's, No BaTbKOBI i NAacnopTHI AaHi OoBipeHOI ocobu (goBipeHux ocib), Homep i gaTa
Horosopy, Homep IBC 3 agpecoto BiggineHHs baHky, B skomy 3Haxogutbes IBC, nignuc ocobu, wo
Buaae [loBipeHicTb (qoBiputens). Takox y AOBIPEHOCTI 060B'A3KOBO BKA3YETLCSA, SKi OpUANYHI A,
noe'sisaHi 3 gaHuMm [oroBopom, Mae(t0Tb) npaBoO 34iicHoBaTM AaHa(i) goipeHa(i) ocoba(m),
3okpema, 3gaBaTtu Kntoui Big IBC, ogepxxyBatn cymy 3actaBHOiI BApTOCTi NiCNS 3aKiHYEHHS CTPOKY
Aii Jorosopy, npogoexysaTu aito [loroBopy, kopuctysatucs IBEC Towo.
6.5.3.3. lMicng 3akiHYeHHs1 CTPOKY Aii aoBipeHocTi KnieHT mae npaBo 0hopMUTU HOBY OOBIPEHICTb.
KnieHT moxe B 6yab-AkMiA MOMEHT MPUMUHUTK Lil0 CBOEI OOBIPEHOCTI, MPO WO HEeramHo NMOBUHEH
nosigoMnTn BaHk WNaxom HagaHHA 0o baHky BignNoBigHOT 3asBM NPO NPUNUHEHHS AiT A0BIPEHOCTI.
6.5.3.4. [osipeHocTi KnieHTiB, ski 6ynu BuaaHi Ha TepuTopii iIHO3eMHOI Aep)aBu, MatoTb OyTn
neranisoBaHi B yCTaHOBIIEHOMY MOPSIAKY, SKLIO iHWe He nepeabaveHo 3akoHOM abo MiXKHAPOAHUM
A0roBopom YkpaiHu.
6.5.3.5. Akwo KnieHT BuaaB 3aranbHy AOBIPEHICTb 3 LUMPOKUM 06CArOM NOBHOBaXXEHb (BKIOYaK41M
Aii, NoB’A3aHi 3 KOPUCTyBaHHAM iHOMBIAyanbHUM cerndoM), TO OOBipeHa ocoba MOXe HagaTu o
baHky HoTapianbHO 3acBigyeHy Konito Takol JOBIPEHOCTI.
Yci opuriHanu abo HoTapianbHO 3acBigyeHi Konii goBipeHocTen 36epiratoTbes y crnpasi KnieHTa.
6.5.4.[1oBipeHi ocobun 3060B'A3aHi aoTpumyBaTtmcs Bumor [Npaeun. KnieHT Hece BignosiganbHICTb
3a Aail gosipeHoi(nx) ocobu(ocib) sk 3a cBoi BnacHi. Micna 3akiHdeHHs cTpoky opeHan IBC, y
BUNagky cmepTi KnieHTa, BCi paHiwe BuaaHi fosipeHocTi BTpadatoTb cuny. Joctyn KnieHta go IBC
30INCHIOETBCA TinNbkn B pobodi gHi BiggineHHs baHky Ta B 4acu, 3rigHO 3 pexmmom poboTu
CxoBuwa, BCTAHOBNEHNM Haka3om no baHky.
6.5.5.Y pasi BTpatn aBox KniouiB abo ogHoro i3 aBox Kntouie KnieHTom abo 1Moro OOBipeHOM
ocoboto, IBC BiokpmBaeTbCcs Ha nigctaei NMcbMoBOI 3asaBu KnieHta abo noro goBipeHOoi ocobu i
nuwe B noro (i) npucyTtHocTi. Mpy uboMy, 3acTaBHa BapTiCTb KOMMNEKTY KntouiB KrieHTy He
noBepTtaeTbcd Ta KnieHT 3000B’A3aHMIA BHECTM FOTIBKOKO abo LINAXOM nepepaxyBaHHs 3 MOTOYHOroO
paxyHKy nnaTty 3a 3amiHy 3amka Big IBC Ta BUroToBMNEeHHs HOBOIO KOMMSEKTY KMtOYiB 3rigHO yMOB
HoroBopy opeHau Ta Tapudis baHky.
Y Bunagkax, nepegbayeHux n. 6.6.3 unx Mpasun, konu baHk 3myweHun Bigkputn IBC 3a BNacHow
iHiuiaTuBOlIO abo 3a 3BepHeHHsaM KnieHTa, Ang uinem onogaTkyBaHHSA onepauisi BBaXXa€eTbCs
nocTadaHHsaM nocnyr i BHeceHa KnieHTOM 3acTaBHa BapTiCTb 3a KOMMIIEKT KIIHOYiB BBaXKAETbCS
uiHow npogaxy, B T.4. MNMAB.
6.5.6. baHk nepepmae LUiHHOCTI 3akoHHOMY cragkoemui KrieHTa y Bunagky Ta B MOPSOKY,
BM3HA4YEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHM Ta BHYTPIWHIMWU AOKYMeHTamMun BaHky.
6.6. NMopspok BigunHeHHs IBC 6e3 npucyTHocTi KnieHTa.
6.6.1.Akwo npoTtarom 30 (TpMAUATM) KaneHaapHUX OHIB 3 AaTh 3akiH4eHHst cTpoky opeHan IBC 3a
[orosopom KnieHT 3'aBuBcs Ao baHky Ans Buny4veHHs LIiHHOCTen, BiH NOBMHEH OnnaTUTy Nocnyrun
BaHky 3a hakTuyHy KinbkicTb AHiB 36epiraHHs LliHHocTen BignosigHO Ao Tapudis Ta wTtpad y
pO3Mipi NOTPINHOI WoaeHHoi BapTocTi opeHaun IBC.
6.6.2.Akwo nicna 30 (TpnaudaTv) kaneHgapHWX AOHIB 3 OHA 3akiHYeHHA cTpoky opeHau IBC 3a
[orosopom KnieHT He 3’aBuBCA Ao baHky onsa BunydveHHsa LliHHocTen Ta/abo He cnnaTtme nocnyru
BaHky 3rigHo 3 ymoBamu [loroBopy Ta wrtpad, baHk 3givicHioe BigkpuTtTa IBC 6€3 npucyTHOCTI
KnieHTa y nopagky, BusHavyeHomy n.6.4.9 uyux Mpasun.
6.6.3.16C moxe BigkpuBaTucsa 6e3 npucytHocTi KnieHTa y HacTynHUX Bunagkax:
e npocTpoyeHHs KnieHTom cTpokiB opeHan IBC, o BM3HayeHi B [Joroeopi;
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e nopyweHHst KnieHTom BuMor, BcTaHoBneHnx baHkom wopno 36epiraHHsa LiiHHocTen y IBC, wo
MoXe 3aBgatu baHky maTepianbHux 36UTKIB;

e HenepenbayeHux o6CcTaBmH (NOXexa, NOBiHb TOLLO);

e pilWeHb cnigunx, cygoBmx abo iHWMX OpraHiB, SKi Oil0Tb B MeXaX CBOIX MOBHOBaXEHb,
odopMneHux y BignoBigHOCTI 3 YAHHUM 3aKOHO4ABCTBOM YKpaiHu;

e HeBUKOHaHHA KnieHTom abo 1oro gosipeHoto ocoboto Bumor [loroBopy Ta/abo umx MNpasun;

o cmepTi KnieHTa, skwo B [oroeopi Ta/abo umx [NpaBunax He nepeabaveHi ymoBM LLOAO
nepefaBaHHsi NOBHOBaXKeHb Y pasi cMepTi KnieHTa iHwin ocobi;

e B iHWKX BUNagkax, nependavyeHnx Y4UHHMM 3aKOHOAABCTBOM YKpaiHu.

6.6.4.UiHHocTi, Buny4veHi bankom i3 IBC nicna noro BigkputTa 6e3 npucyTHocTi KnieHTa,
30epiraloTbCAa B CXOBWLUi UiHHOCTEN BigaineHHa badky, B sdkomy opeHgyetbca IBC, sk He
BUTpebyBaHe MaHO NPOTSrOM TPbOX POKIB.

6.6.5.Akwo KnieHT 3'aBmBcs ons otpumManHs LliHHocTen nicnsa 30 (TpuguaTtun) kaneHgapHux gHie 3
MOMEHTY 3akKiHYeHHs1 CTpoky opeHau |IBC 3a [JoroBopom, BiH NOBUHEH:

e HagaTu NMCbMOBY 3asBYy NPO NOBEPHEHHS BUNyYeHux LliHHocTen;

e HagaTtu nacnopT rpomMagsaHuHa YkpaiHu/nacnopT gidndHoi ocobu - HepesnaeHTa (abo iHwnn
AOKYMEHT, WO noceigyye ocoly Ta BIiAMOBIAHO OO 3aKOHOOABCTBa YKpaiHM Moxe 6yTu
BUKOPUCTAHNM Ha TepuTOopii YKpaiHu Ons yKNageHHs NpaBOYMHIB);

¢ noBepHyTun Kntoui Big IBC;

e 37INCHUTWM onnaTty nocnyr 3a gakTUYHy KinbkicTb AHiB 36epiraHHsa LliHHocTen B IBC nicns
3akiH4eHHs cTpoky opeHau IBEC 3rigHo 3 ymoBamun [JoroBopy Ta Tapudis;

e BHECTM rOTIBKOI abo LUNSAXOM nepepaxyBaHHA 3 MOTOYHOrO paxyHKy nnaty 3a 3aMiHy 3amka
Big IBC Ta BMroTOBMEHHS HOBOrO KOMMMEKTY KIodiB 3rigHO ymoB [loroBopy opeHau Ta
Tapudis baHky, Wo AitoTe Ha AaTy BHECEHHS Liel nnaTu.

6.6.6.LliHHOCTI noBepTalTbCca KnieHTy Ha nigcTasi akTy 3 ONMCOM nNepegaHoro ManHa.
6.6.7.Bunyveni LiHHocTi nicna BigkputTst IBC 30epiratoTbCA B CXOBML LIIHHOCTEN BiggineHHs
BaHKy He MeHLLe BOCbMM POkKiB, AKWO KnieHT He 3BepTaeTbCca A0 baHky o040 NOBEPHEHHSA Takux
LliHHoCcTen, a came:

- LliHHOCTI 36epiratoTbCs NPOTAroM TPbOX POKIB SIK He3aTpebyBaHe MalHo;

- nicng TpbOX POKiB 36epiraHHSA B CXOBULLI LiHHOCTeN BigaineHHsa baHky (cnnuBy TepMiHy NO30BHOI
AaBHoOCTI) LliHHOCTI 36epiratoTbCs B HbOMY LLe M’ATb POKiB, NiCNS 4Yoro BignoBigHO Ao ctatTi 344
UueinbHoro kogekcy YkpaiHm baHk HabyBae npaBo BnacHocCTi Ha Ui LliHHOCTI Ta 3giiicHioe
PO3MNOPSAKEHHSA HUMM Ha CBill PO3CYA SK NOBHOMPABHMWIA BIIACHUK.

6.7. BaHk 3060B’A3y€ETbLCA:

6.7.1.Hagatn Knienty B opeHay IBC y TexHi4HO cnpaBHOMY CTaHi, Skui 3abesnedyBaTtMme NOro
ekcnnyartauito, nicns cnnatu KnieHtom nnatu 3a opeHay IBC Ta BHeCeHHS roTiBko abo Wnsxom
nepepaxyBaHHs 3 MOTOYHOIO paxyHKy cymu 3acTaBHOI BapTOCTi, 3a3Ha4vyeHoi B [JoroBopi, 3rigHo 3
Tapudamm baHky.

6.7.2.3abe3neunTn 3rigHO 3 YNHHUM 3aKOHOAABCTBOM YKpaiHn 30epexeHHs1 6aHKIBCbKOT TaEMHUL,
wo crocyeTtbes KnieHta Ta LliHHOCTEN.

6.7.3.3abe3neunT OXOpPOHY cheuianbHOro cxoBuWa, B sKOoMy 3HaxoguTbes |IBC, Bcima
HeobXigHMMK 3acobGaMm OXOPOHHOIT Ta MNOXEXHOT curHanisadii.

6.7.4.Bectn peectpauito Bcix dakTiB gonycky ocié go IBC KnieHta B KapTui BigBigyBaHb Ha
nigcTasi JOKYMEHTIB, WO 3a3HaveHi B N.6.5.3 uux MNpasun.

6.7.5.3abe3neuntn goctyn o I6C BukntovHoO KnieHTy ogHooco6oB0 abo 1oro AoBipeHin ocobi.
6.7.6.Po3kpuBatn IBC Tinbkn y Bunagkax, nepeabavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHW Ta
ymoBamu umx MNpaswn i Jjorosopy.

6.7.7.Y pasi Buxogy i3 nagy IbC He 3 BuHM KnieHTa (gosipeHoi ocobu) Ha Bumory KnieHta abo
noro gosipeHoi ocobu 3amiHMTK IBC Ha iHWKIA Takoro X po3mipy.

6.7.8.lMicns BukoHaHHs KnieHTom ymos [loroBopy Ta 3a yMOBM BigCyTHOCTI 3aboproBaHocTi nepes
BaHkoM no onnati opeHAHOI nnaTtu Ta HWWX nnaTexis, noBepHyTM KnieHTy BHECEHY HUM Cymy
3acTaBHOI BapTOCTi, 3a BUKIMOYEHHSM BUMagkis, nepeabaveHnx ummu lNpaBunamu, konm cyma
3acTtaBHOI BapTOCTi He noBepTaeTbCa KnieHTy.

6.7.9.BukoHyBaT onepauii, NoB’s3aHi 3 YyknageHHam Ta/abo 3miHOw Ta/abo posipBaHHAM
[oroBopy 3rigHo 3i BCTAaHOBMEHUM pexxumMoM poboTn Cxosuwa BigaineHHa baHky, iHbopmauia npo
AKUA PO3MiLLleHa B OrOMOLLIEHHAX Ha iHpopMaLinHMX Aowkax, Ta/abo B onepauinHomy 3ani, Towo,
y BOCTYNHUX ANA KNieHTiB Micusax Ta Ha OdidinHomy canTi BaHky.
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6.8. KnieHT (Moro aoBipeHa ocoba) 3060B’A3y€eTbLCA:
6.8.1.3gincHnMTK onnarty opeHgHoi nnatu 3a kopuctyBaHHa IBC Ta cymn 3acTtaBHOI BapTOCTi 3rigHO
3 pitounmun Tapudpamm B geHb yknagaHHs CTtopoHamu BignosigHoro [orosopy 3a [Npogyktom
BaHky Wnaxom BHeCEHHSA roTiBKM y Kacy BigaineHHs baHky abo nepepaxyBaHHS 6e3roTiBKOBUM
LLMSIXOM.
6.8.2.Y Bunagky BTpatu (y T.4. MOSIOMKU YM MOLUKOMKEHHSA 3aMka Bif cendyy) KriieHTom ogHoro 3
ABOX KrtoviB (abo gBOX KNtoYiB) Bif, iHAMBIAyanbHoro cenda KnieHT 3060B’a3aHnii BHECTU FOTIBKOO
abo wnaxoMm nepepaxyBaHHA 3 MOTOYHOINO paxyHKy nnaTy 3a 3amiHy 3amka Big IBC Ta
BUIOTOBIEHHST HOBOrO KOMMJIEKTY KItodiB 3rigHo ymoB [oroopy opeHan Ta Tapudis bBaHky. 3
METOI 34INCHEHHS onnaTu BapTocCTi 3aMka Big IBC Ta BUroTOBNEHHA HOBOIO KOMMIIEKTY KITHOMIB,
nepepaxyBaHHs 3acTaBHOI BapTOCTi 3a HOBMK KOMMMeKT KnwodiB KnieHT gopydyae, a baHk mae
npaso 3gincHuTK [oroBipHe cnucaHHa 3 [loTo4YHMX paxyHkiB KnieHTa, Bigkputux B baHky,
HeoOxigHOI cymu BignoBigHO Ao Tapudie BbaHky. lNpu upomy, cnmcaHHA KowTiB 3 [loTOYHMX
paxyHkiB KnieHTa 34iicHI0eTbCs BaHKOM LUNsSXoM OMOPMIEHHS BiAMNOBIOHOMO PO3pPaxyHKOBOro
AOKYMEHTY, nepenbavyeHoro 3akOHOA4ABCTBOM YKpaiHW, y pekBisnTi [1pusHavyeHHs nnatexy” sikoro
3a3HavyaeTbCcs HoMmep, gata [oroBopy, SKMM nependayvyeHo MOXKIMBICTb 34INCHEHHS TaKoro
HoroBipHoro cnucaHHs. 3roga KnieHTa Ha BMKOHaHHA Takux [naTikHuX onepaudin moxe 06yTu
BigknmMkaHa KnieHTOM BUKMNIOYHO 3a 3rogoto baHky B Oyab-sikMi 4ac, ane He nisHile HacTaHHS
MOMEHTY HacTaHHA O6e3BigknuyHocTi naTtibkHOI iIHCTPYKUil BigNOBiQHO A0 3akoHOO4aBCTBA MNpPO
MnatixHi nocnyrn. 3actaBHa BapTiCTb KOMMNMEKTY KMtOYiB Ta nnata 3a 3amiHy 3amka Big IBC Ta
BUrOTOBMEHHSI HOBOrO KOMMIEKTY KITHOYIB HanpaensoTbCs Ha NOKPUTTSA BUTpaT baHky. Mpu ubomy,
KnieHT norogXyetTbca 3 TUM, LLO 40 MOMEHTY MOBHOI OnfaTu HUM BuULLie3a3Ha4YeHnx Butpat baHky,
BaHkom He 3aincHioeTbes Buaada KnieHty LliHHocTen 3 IBC.
6.8.3.Y pasi BTpatn asox Kntouie (abo oagHoro i3 aBox KntouiB) KnieHT 3a noro 6axaHHAM Moxe
oTpumaty iHwun IBC Ta yknactn HoBuin [orosip. Y BMNaaKy BigCyTHOCTI aHaMNoriyHOro rno posmipy
IBC, BaHk moxe 3anponoHyBaTtu KrniieHTy IBEC GinbLuoro abo meHLoro posmipy.
6.8.4.3gincHutn onnaty wTpady 3a opengy IBC noHag BCTaHOBMEHW CTPOK OpeHAWM Y PO3Mipi
MOTPINHOI WoAdeHHoT BapTocTi opeHaun |IBC, BM3HadeHol gditounmu Tapudamn, 3a KOXEH
KaneHgapHun geHb 36epiraHHs LliHHOCTEN noHag CTPOK.
6.8.5.3gincHioBatn HanexHy ekcnnyartadito IBC Ta pgotpumyBatuck ymoB umx [lpasun Ta
Horoeopy, B ToMy uucni wopno 36epiraHHs LliHHocTen B IBC, HecTn noBHy BignoBiganbHICTb 3a
LliHHocTi, wo 36epiratotbes y IBC.
6.8.6.1o 3akiHyeHHi cTpoky Ail Jorosopy (B TOMy Yucni y BUNaAKy MOro AOCTPOKOBOIO Po3ipBaHHS)
/3aKiH4eHHi cTpoky opeHam IBC, He nisHiwe ocTaHHbOro AHsS CTPOKY Aii [Jorosopy:

e 3BinbHUTK IBC (3abpaTtun LliHHOCTI, wo 36epiranucs y IBC);

e nepenatu IBC B TOMy X CTaHi, B AKOMY BiH OyB OTpMMaHuii B OpeHAY;

e OBEPHYTW B HEMOLWIKOAXeHOMY cTaHi ABa Kntoui Big IBC.
6.8.7.Mpn HapgaHHi npaBa wWono kopuctyBaHHA IBC iHWIN ocobi HagaTu AOBIPEHICTL Ha IM’A Uiei
ocobu, ohopMneHy 3 4OTPUMAaHHSIM BUMOT YMHHOIO 3aKOHOOABCTBA YKpaiHW.
6.8.8.HeraiHo noeigomMntM bBaHK Npo cKacyBaHHs OOBIPEHOCTI, HadaHoli AOBIpeHin ocobi
(nosipeHomy). Y pasi nopylweHHs KnieHToM ymOB UbOro nianyHkTy, BaHk BignosiganbHOCTI 3a
HagaHHa goctyny o IBC gosipeHii ocobi He Hece.
6.8.9.HaginHo 36epiratn Knroui Big IBEC, He nepegaBatu ix TpeTim ocobam, KpiM OOBipeHMX ocib,
YNOBHOBaXXEHNX [OBIPEHICTIO, OOPMIIEHOI 3 OOTPUMAHHSAM BMMOI YMHHONO 3aKOHOAABCTBA
YkpaiHu, He BurotoBnatu ayonikatn Kntouis Big IBC.
6.8.10.HeranHo Bcima gocTtynHumu ansa KnieHta 3acobamu nosigomnatn baHk npo BTpaTy ABOX
KnitouiB (a6o ogHoro i3 gBox Kntouis), nowkogxeHHs IBC 3 BuHM KnieHTa abo noro aosipeHoi ocobu
abo iHWi obCcTaBuHKU, WO MOXYTb BMAMHYTM Ha BUKOHaHHA BaHkom abo KrnieHTom ymMoB uLux
Mpasun ta Jorosopy.
6.8.11.3acBig4unTtun BnacHmm nignucom B KapTui BiaBiAyBaHb BigMiTKYy NP0 OTPUMaHHS B OpeHay
IBC.
6.8.12.MNpun KoxXHOMY 3BepHeHHI Ao baHky 3 BuMorow npo HagaHHa gonycky o I6C npeg'asutu
YNOBHOBaXXEHOMY npauiBHUKY BaHKy nacnopT rpomagsHuHa YkpaiHu/macnopT isandHOi ocobu -
HepesugeHTa (abo iHWWMA [OKyMEHT, Wo nocsigyye ocoby Ta BignoBigHO A0 3akOHO4ABCTBA
YkpaiHu moxe 6yTn BUKOPUCTAHUM Ha TepuTopil YKpaiHu Ansa yknageHHs npaBoynHiB), a AoBipeHa
ocoba KnieHTa kpiM nacnopta 4OAATKOBO Npea‘saBNsSe AOBIPEHICTb.
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6.8.13.Y n'atugeHHnin TepmiH noBigoMuUTU BaHK Npo 3MiHy pekBi3nTiB, 3a3Ha4vyeHux y [lorosopi,
a TakoX npo 3MiHYy Micua peecTpauii/micusa NpoXMBaHHSA, 3a SKMM HagcunakwTbecs
noBigoMMNeHHs BiANoBigHO A0 YMOB LbOro Jorosopy.

6.8.14.HapaBatn baHKy HeoOXigHi OOKYMEHTW Ta BiAOMOCTI, SKi € YMHHUMW Ta LOCTOBIPHUMMW,
HeoOXigHi ang 3'acyBaHHA ©oro ocobwu, cyTi AisnbHOCTI, GiHAaHCOBOro CTaHy.

6.8.15.He posronowysaTtu iHbopMaLito, sika MiCTUTb BiGOMOCTI Npo nopagok podotu 3 IBC.
6.8.16.CBoeyacHO 3gincHoBaTK onnaty iHwux nocnyr baHky wono kopuctyeaHHsa IBC 3rigHO 3
Tapudamm.

6.8.17.He 3b6epiratm B IBC npoaykTm XxapyyBaHHS, KpageHe ManHO Ta MaWHO, OTpMMaHe
HE3aKOHHMM LWNsIXOM, abo NpaBO BIIACHOCTI Ha sike OCKapXYEeTbCA B CyAOBOMY MOpsiAKy, 36poto,
G6oenpunacu, BMOyxoBi Ta BOrHeHeGEe3MneYHi pPeyvYoBUHW Ta PiAWHW, XiMiYHi, HAPKOTWYHI,
pafioaKkTMBHI Ta TOKCUYHI PEYOBWHW, OTPYTY, PEYOBUHM, LWO LWBWAOKO MCYHOTbCA Ta Nerko
3aMMaloTbCH, a TaKoX iHWI npegMeTu, Wo BuiyveHi 3 obiry 3rigHO 3 YMHHUM 3aKOHOL4ABCTBOM
YkpaiHn Ta/abo MoXyTb 3aBaatu wkogy baHky Ta npaudiBHukam, KnieHTam, HaBKONULLIHbOMY
cepepgosuLly, nowkoantn IBC.

6.8.18.3aincHioBaT HanexHy ekcnnyaradito IBC Ta gotpumyBaTtuca ymos 36epiraHHsa LliHHocTen
B IBC, BM3HauyeHux ummu MNpasunamm.

6.8.19.CamMocCTIiliHO KOHTpOSOBaT CTPOK Aii JoroBopy. IHpopMyBaHHA Npo 3aKiHY4EHHSA CTPOKY ail
HoroBopy He BxoauTb B 060B’A3kM baHka.

6.8.20.He yknagaTu goroBopw i He 34icHIOBaTN Byab-AKUX AiK, SKi MaloTb OPUANYHE 3HAYEHHS
wono kopuctyBaHHs IBC, 3 TpeTimn ocobamu.

6.9. baHk mae npaBo:

6.9.1.BumaraTtn Ta ogepxxyBaTtu Big KnieHTa Ta Moro goBipeHOi 0cobu fOKYMEeHTU, HeobxigHi ans
yknagaHHs [orosopy, wo nepeabayveHi YMHHMM 3aKOHOL4ABCTBOM YKpaiHM Ta HOPMATMBHO -
npasosBuMn aktamm HBY.

6.9.2.BigmoButn Knienty abo wnoro posipeHin ocobi y poctyni go IBC npu HasiBHOCTI
3aboproBaHocTi nepeq BaHkom.

6.9.3.Y pasi HeBMKOHaHHs abo nopyweHHs KnieHtom ymoB umx [NpaBun Ta/abo [oroeopy 3a
MNpooyktom baHKy A0CTpoKoBO po3ipBaTyu [oroBip B OAHOCTOPOHHBOMY MOPSAKY, NPO  LWO
nosigoMntn KnieHta y NMCbMOBIN hopMi LWINAXOM HanpasfeHHs BiAMOBIAHOMO fiMCTa Ha MOLUTOBY
agpecy KnieHta, 3asHaveHy B [loroBopi, 3a 5 (n'ATb) poboumMx AHIB 0O AaTW LOCTPOKOBOrO
posipBaHHA [orosopy. MNpun uboMy CTOpOHM OMOBUNNCH, WO AATOK NPUNMHEHHS Aii [JoroBopy B
AaHomy Bunagky Oyae BBakaTucs neplumim poboymin geHb, WO 1Mae HACTYMHMM Nicnsa CnimBy MSATU
pobounx gHIB Big AHA BignpaBneHHs baHkoM nucTa Npo JOCTPOKOBE posipBaHHA [Jorosopy.
6.9.4.BigmoBntn KnieHty B npasi BunyveHHA LliHHOCTEM npu HEeBWKOHaHHI HUM abo noro
npeacTaBHUKOM (4oBipeHot ocoboro) ymos uux Mpasun ta Jorosopy.

6.9.5.CamocrTinnHo 6e3 npucyTtHocTi KnieHTta Bigkputn IBC Ta Bunyuntn LIIHHOCTI, SKWO NpOTSrom
30 (TpnauaTtn) KanexgapHUX OHIB 3 4aTu 3akiHYeHHsA cTpoky opeHan IBC, 3a3HadveHoro B [loroBopi,
KnieHT He 3'aBuBca ansa otpumaHHs LliHHoCcTen, wo 36epiratoTbCsl B HbOMY, Ta He noBepHyB Kntoui.
BunyyeHHsa LiHHOCTen 34INCHIOETLCA KOMICiE i3 4yucna npaudiBHMKiB BaHky, npo wo
cKrnapaetbCca BiANOBIOHUMA akT 3 OMNUWCOM BUNYYEHUX LiHHOCTen, nicng 4oro LliHHOCTI
nepegarwTbCcsa Ha 36epiraHHs 4o cxoBuLla UiHHocTen baHky. Mpu BigkpuTTi IBC 3acTtaBHa BapTicTb
KnieHTy He nosepTaeTbcs. Po3wwyk KnieHTa baHkOM He 30iMCHIOETLCS.

6.9.6.Cnmcatn cymy 3actaBHOI BapTOCTi, WO BHeceHa KnieHToM, Ha KopucTb baHky y Bunagkax:

o nowkomkeHHs/BTpaTn Knientom gesox Kntouis (abo ogHoro i3 gsox KntouiB) abo 3amka Big
IBC - nicna oTpymaHHa BaHkoM BigNOBIOHOMO MMCbMOBOrO MOBIAOMIMNEHHS Big KnieHTa abo
CaMOCTINHOrO BUSABMIEHHSA TAaKOro bakTy NOLLKOKEHHSA/BTPATH;

e HenoBepHeHHs KnieHtom aBox Kntouie (abo ogHoro i3 gsox Knwouis) Big IBC npotarom 30
(TPMAUSTU) KaneHaapHMX OHIB nicns 3akiHdeHHs cTpoky opeHau IBC 3a [dorosopom abo
O0CTPOKOBOro posipeaHHs [lorosopy;

e BigkpuTTa IBC He B npucyTHocTi KnieHTa y Bunagkax, nepegbadeHux ummm Mpasunamu.
6.9.7.Bukopuctatn cymy oTpumaHoi 3acTaBHOI BapTOCTi, mnaTty 3a 3amiHy 3amka Big IBC T1a
BMIOTOBMEHHS HOBOIO KOMMMEKTY KINIOYiB Ha MOKPUTTS BUTPAT BaHky.
6.9.8.baHk Mae npaBo iHiLitBaTK 3MiHY PO3Mipy OpeHAHOI nnaTu Ta/abo 3miHy [loroBopy B YacTuHi
opeHan IBC, npoiHdopmyBaBwK npo uUe KnieHTa wnaxom posmiweHHs Tapudis Ta/abo
BiANOBIAHOroO NOBIAOMIEHHS Ha iHpOpMaUiNHUX cTeHaax y BiaaineHHax baHky Ta Ha OdiuinHomy
canTi baHky, He ni3Hiwe Hix 3a 10 (gecaTb) kaneHa4apHUX OHIB 4O 3anponoHOBaHOI AaTy BHECEHHSA
Takmx 3MiH. Y 3B’A3Ky 3 umm KnieHT npunmae Ha cebe 0OOB’A30K CaMOCTIMHO BiACTEXyBaTU
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HasBHICTL/BIACYTHICTb BignNoBigHMX noBigomneHb Big baHky. 3anponoHoBaHi BbaHkom 3MiHM
BBaXXalOTbCS NOromxkeHnmn KnieHTom, SKWo 40 AaTu iX BNPOBaKEHHS OCTaHHI He 3BEPHYBCS OO
BaHKy 3 MMCbMOBOIO 3adBOK NPO NPUNUHEHHA Al BignosigHoro [Jorosopy 3a lMpoayktom BaHky,
NpUYOMy AOKYMEHTarnbHe OhopMIIEHHSI Taknx 3MiH (Hanpuknag, LWsxoM yKragaHHs BianoBigHMX
A00aTKOBUX Yroa/0ogaTKoBMX LOrOBOpIB) HE NOTpebyeThes.

6.9.9.Y pasi, akwo KnieHT He 3'aBuBca B baHk 3a BmicToMm IBC nicna cnnmey 3-x micauis 3
Aatn 3akiHyeHHa cTpoky opeHau IBC, BaHk mMae npaBo 3BepHyTUCA A0 Cyay 3 MeTol
BigWKoOgyBaHHA BUTpaT no 36epexeHHto LliHHOCTen, B TOMY 4nchi W 3a paxyHOK peanisauil
LiHHOCTEN, AKi BUNy4veHi camocTinHo baHkom 3 IBC.

6.9.10.BigmoBnaTn KnieHTy y 1noro obcnyroByBaHHI Y pas3i HeHagaHHA KnieHToM HeobxigHux
OOKYMEHTIB Y/ BiAOMOCTEMN 3rigHO BUMOI YMHHOrO 3aKoHoAaBcCTBa YKpaiHu NS 3'sCyBaHHSA WOro
ocobu, cyTi QisnbHOCTI, hiHaHCOBOro cTaHy abo yMUCHOro NogaHHs HeENpaBgMBUX BiOOMOCTEN Npo
cebe.

6.10. KnieHT (Moro goBipeHa oco6a) mae npaBo:

6.10.1.Kopuctyeatucs IBC Ta matn 6e3nepelukogHnin JOCTyn A0 HbOro NpPOTAromM CTPOKY OpeHau
IBC, 3asHadeHoro B [loroBopi, Ha ymoBax Ta B nopsgky, nepeabadeHux ummmn [MpaBunamu,
[loroBopom, BHYTPIiLLHIMK Npoueaypamu baHky Ta YMHHUM 3aKOHO4ABCTBOM YKpaiHu.
6.10.2.lNepenaBaTtu, BIANOBIOHO OO YMHHOIO 3aKOHO4ABCTBa YKpaiHu, TpeTiM ocobam npaBo
kKopucTyBaHHs IBC Ta/abo 3giicHeHHs iHWKMX NpaB, HagaHux KnienTy BignosigHo 0o umx lMpaeun,
Ha nigcTasi JOBIPEHOCTI, 0POPMMEHOI 3 AOTPUMAHHAM BUMOI YUHHOMO 3aKOHOAABCTBA YKpaiHu.
6.10.3.Bumaratu 3aminn Cendpa y pasi Buxoay wmoro i3 nagy He 3 BuHu KnieHTta (goBipeHoi ocobun).
6.10.4.MNpogoxntn cTpok opeHan |IBEC Ha ymoBax, Bu3HaveHux uumu [lpaBunamn, Ta 3a
Tapndamun, wo Oyaytb Aistm y baHky Ha gaty npoaoBXeHHs cTpoky openaun IBC, wnsixom
nogaHHA BiANOBIAHOT NMCLMOBOT 3asBM 00 BaHKy He Mi3Hiwe oCTaHHbOro AHS CTPOKY Ail [loroeopy,
3a3HayeHoro B [JOroBopi Ta BMKOHAHHA iHWWX Aih, nepegbdadveHux [doroBopom, Ta MNignvcaHHSA
HopaTkoBoi yrogn go [oroBopy Npo NogoBXeHHA cTpoky openam IBC.

6.10.5.3a6bpatn LliHHOCTI, WwWo 3HaxoaaTbea Ha 36epiranHi B IBC, nicnsa 3akiH4eHHs CTPOKy opeHaun
IBEC 3a [oroBopom, 3a3Ha4yeHoro B TakoMy [loroBopi, Ta oTpumaTt 3acTtaBHy BapTiCTb 3@ YMOBMU
BUKOHaHHS KriieHToM ycix 3060B’a3aHb 3a [JoroBopom, onnatmvBliK nocnyrn baHky npu HacTaHHi
YMOB, 3a3Ha4yeHux B umx lNpasunax.

6.10.6.[JoctpokoBo posipeatn [orosip Ta BiamoBuTUCb Big opeHan |IBC LWNAXOM noAaHHs
BiANoBigHOI NMCbMOBOI 3asBM 00 baHky. B gaHomy BMnagky BHeceHa KnieHToM nnarta 3a nocnyru
BaHky 3 HagaHHs B opeHay IBC He nepepaxoByeTbcsa Ta KnieHTy He noBepTaeTbCs.

6.11. BignoBiganbHiCTb CTOpIH:

6.11.1.baHk He rapaHTye 3anobiraHHs goctyny o IBC Ta Bigkputta IBC TpetiMm ocobamun Ta
3BiNbHAETBCA Bi4 BiANOBIgANbHOCTI 3a Taki BMNAOKW Yy pasi, SKWO BOHM CTanuca BHACMigoK
nopyLeHHsa KnieHtom ymos uux MNpaeun ta/ado Jorosopy.

6.11.2.baHk He Hece BignoBiganbHoOCTi nepen KnieHTom 3a Aail gosipeHux ocid KnieHta no
BiaHoweHHto ao IBC Ta uiHHocTen, ki po3miweHi B IBC.

6.11.3.KnieHT B noBHOMY 00c4si Bignoeiaae nepen baHkom 3a Aii npu3HadYeHnX HUM LOBIpEHUX
ocib.

6.11.4.baHk He BignoBigae 3a UinicHICTb Ta 3MiCT BHYTpiWHbOro Bmicty IBEC, a Bignoeigae nuiie 3a
30BHIiWHIO HegoTopkaHHicTb IBC. KnieHT noBnHeH cam TypGyBatuchb npo Te, wob LliHHocTi, wo
micTaTtbca B IBC, He Bynu nowkomxXeHi npegMmeTamu, wWo 3bepiratotbes y Libomy IBC.

6.11.5.Y pasi nopyweHHa uux [lpaBun Ta/abo [orosopy 3a [lpogyktom KnieHT nNOBWHEH
BigwkoaysaTn baHKky B noBHOMYy 06cAa3i 36uTkKn, 3aBaaHi BnactuBoctsamu LliHHOCTen, nepegaHmx
Ha 36epiraHHs, kony baHk, NnpuiMatoum ix Ha 36epiraHHs, He 3HaB Ta He NOBMHEH ByB 3HaTW Npo Ui
BNTACTUBOCTI.

6.11.6.baHk He BignoBigae 3a ncyBaHHs LliHHOocTen, Aki mictaTbea B IBC, wWo cranocb He 3 BUHU
BaHky (Koposis meTany, pis3HOMaHITHi XiMiYHi peakuii ToLLo).

6.11.7.baHK 3BINbHAETBCA Bif BIONOBIOANbHOCTI 3a BTpaTy, HecTady 4M MOLUKOKEHHS He
BUTpebyBaHnx LliHHOCTen npotsrom 3 (TPbOX) POKIB MiCNSA 3aKiHYEHHSA CTPOKY Aii BigNoBigHOro
HoroBopy 3a lNpogykrom BaHky.

6.11.8.KnieHT Bigwkogosye baHky Ta TpeTiMm ocobam 36UTKWM, WO CNPUYUHEHi B pesynbTaTi
HEBMKOHAHHA abo HeHanexHoro BuKOHaHHA KrnieHTom abo 1oro goBipeHo 0cobok YMOB LMX
Mpasun.
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7. MNATDKHI ONEPALIT 3 AOrOBIPHOIO CIMTUCAHHA KOLUTIB 13 PAXYHKIB KINIEHTA

7.1. KnienT nignucaHHsm [Jorosopy 3a [lMpogyktom BaHky (B T.M. i wnaxoMm HagaHHa KnieHTom
aKkuenTy Ha npono3uuito (odepTy) BaHky, BuknageHy y 3assi ([1ponoauuii)) Hagae 3roay (aopyyae)
Ta NOroAXyeTbCs 3 TUM, LO:

-NPW HacCTaHHi CTPOKiB OyAb-Akux nnaTtexiB, obymoBneHux uummu [lpaBunammn Ta/abo
Horosopamu 3a Npogyktammn Baxky, Ta/abo 6yab-aKMMK iHLLIMMK 4OrOBOpaMM, LLO YKNageHi
Ta/abo 6yayTb yknageHi KnieHtom 3 BaHkom,

-Ta/abo y BuNagKy HasABHOCTI NpocTpodeHol 3aboproBaHocTi KnieHTa 3a Oyab-sakumu
nnaTtexamu 3a BuLLEeBKasaHUMKM gorosopamu (y T.4. boproBux 30608’A3aHb),

-Ta/abo Npu HacTaHHi BMNagKiB AOCTPOKOBOrO NMOBEPHEHHS KPEAUTHUX KOLUTIB, 3arnyyeHux y
BbaHka KniieHtom abo iHwoto ocoboto nig 3abesneyeHHsA/nopyky, HagaHely KnieHtom, B Tomy
yucni 3a BiANOBIAHMMM JOroBopamMu, yknageHmumn 3 baHkom,

-Ta/abo 3 MeTOK BUKOHaHHS 3000B’si3aHb KnieHTa nepen BignosiaHMMm GrogkeTamyn npu
BMKOHaHHI onepauin 3 Kynieni/npogay/koHBepTauii BantoT/6aHKiBCbKMX MeTaniB,

-Ta/abo npw 34iMCHEHHI NOMUKOBOI NNAaTiKHOI onepavuii i3 3apaxyBaHHSI KOLUTIB/GaHKIBCbKMX
meTanis Ha PaxyHkn KnieHTa,

-Ta/abo 3 wMeTow peanizauii baHkom npaB 3a BigNOBIOHMMM OOroBOpaMy 3acTaBu
(3abe3neyeHHs),

-Ta/abo 3 MeTOK BUMKOHAHHA AopydeHb KnieHTa i3 3ailcHeHHs roro [naTikHux onepauin
(nepepaxyBaHHs 3 opgHoro PaxyHky KnieHTa Ha iHwun paxyHok KnieHta B bBaHky,
nepepaxyBaHHs 3 PaxyHky KnieHTa Ha paxyHok OTpumMyBaya).

BaHk Mae npaBo 3a40BONMbLHUTY CBOI rPOLLIOBI BUMOrKn o KnieHTa, o6yMoBNeHi TakuMy BUNagkamu,
3a paxyHoOK Oyab-aKMx TrpoLwoBMX KoWTiB/OGaHKIBCbkMX MeTaniB Ha PaxyHkax KnieHta B
HauioHanbHin Ta/abo iHo3eMHiIn BantoTi, Ta/abo B GaHKIBCbkMX MeTanax B baHKy 3 ypaxyBaHHAM
pexmnmy Takux PaxyHkiB BignoBigHO OO 4YMHHOIO 3akoHO4aBCTBa YKpaiHM Ta  iHWMX
BUMOr/oOMeXeHb YMHHOTO 3akoHodaBcTBa  YkpaiHu. [Ons  uboro KnieHT, nignucaHHam
3aaswu/[oroeopy 3a lNpoaykTtom baHky, Hagae 3rogy (gopy4ae) Ta npaBo baHKy Ha 34iNCHEHHA Ta
iHILIOBaAHHSA MepLUOi Ta BCiX HACTYMHUX MOB’SI3aHUX MK COBOK CNiflbHMMM O3HaKaMy MAaTiKHUX
onepavuin 3 JOroBipHOro cnucaHHsa (gebetoBoro nepekasy) 3 BignosigHUXx PaxyHkiB KnieHTa y cymi
3aboproBaHoCTi abo B Cymi MOMMUMKOBO 3apaxoBaHWX Ha PaxyHku kowTiB/6aHKiBCbKMX MmeTanis,
OyOb-sKy KifnbKiCTb pasiB 4O MOBHOIO BUKOHaHHS 3000B‘A3aHb KnieHTa nepen bankom Ta/abo
BUKOHaHHS 30608B’a3aHb KnieHTa nepea BignosigHumu Oopxketamu. 3roga (Bopy4eHHs) KnieHTta
Ha BUKOHaHHA AOroBipHOro cnucaHHA (aebetoBoro nepekasy) baHkom 3 PaxyHky KnieHTa
nnaTu 3a HagaHi NnaTikHi Ta iHWi nocnyru 3rigHo 3 Tapudamu, 3aboproBaHOCTI NO KpeauTax Ta 3a
iHWi nocnyru, wo nependadeHi ummm lpaBunamm Ta iHWKMMKW OOroBOpamMu, onnara nocryr 3a
kMK nepenbadveHa Tapudamn Ta AOroBipHUMM BidHOCMHaMK, HagaeTbes KnieHTom Wnaxom Ta B
MOMEHT nignucaHHsa [JoroBopy, WO yknagaeTbcs Mixk baHkom Ta KnieHTowm, nig yac npuegHaHHs ao
umx MNpasun.

7.2. baHK Mae NpaBO BWKOHYBaTM MMaTkHi onepadii i3 AOroBipHOro cnucaHHsa (aebeTtoBoro
nepekasy) KOLWTIB 3 BpaxyBaHHAM HaCTYMHOrO:

-y BMNAAKy, SKWO BanioTa KowTi/6aHKiBCbkMX MeTaniB Ha PaxyHky KnieHTa cniBnagae 3
BantOTO dhakTn4HoI 3aboproeaHocTi KnieHTa, - B cyMi Ta BantoTi Takoi 3aboproBaHoCTi,

- Yy BUMNAKy, SKWO BanioTa KowwTiB/6aHKiBCbkuX mMeTaniB Ha PaxyHky KnieHTa He cniBnagae 3
BanoTol pakTnyHoi 3aboproBaHocTi KnieHTa nepen bBaHkoMm, - y iHWIN BanwTi B CyMi,
eKBIBaNeHTHIN CyMi KOLITiB/GaHKIBCbKMX MeTarniB y BanioTi dakTu4Hoi 3aboproBaHocTi KnieHTa
nepen baHkom i BuTpat baHky (komicin, 36opy Ha 060B'A3KOBE Aep)KaBHE MEHCINHE CTpaxyBaHHS,
y pasi X HagBHOCTI, TOLLO), AKi MOB’dA3aHi 3 KyniBrneto/npogaxem/obmMiHOM BantoTU/GaHKIBCbKNX
meTanis. Mpy uboOMy Ansa noraweHHst Takoi 3aboprosaHocTi KnieHT Hagae 3rogy Ta gopyyae baHky
BMKOHYBaTW NNaTtikHi onepauii Big iMeHi Ta 3a paxyHok KnieHTa 3 kyniBni/npoaaxy/obmiHy
HeobxigHoT BantoTu/6aHkiBCbkux MeTaniB Ha BPY Ta/abo ii o6miH Ha MBP 3a noToO4YHUM Kypcom,
wo cknaeca Ha BPY Tta/abo MBP 3a uieto onepauieto Ha gaTy KyniBni/npogaxy/obmiHy Takoi
BantoTu/6aHkiBCbkMx MeTanis, 6e3 060B'A3KOBOro 3apaxyBaHHsi KynneHoi(-1x)/obMiHAHOI(-1X)
BanoTM/GaHKIBCbKkUX MeTarniB abo KOLWTiB, odepXaHux Big KyniBni/npoaaxy BanoTW/GaHKIBCbKUX
MeTaniB, Ha NOTOYHWA paxyHok KriieHTa 3a BignoBiOHOK BamntoTo, SAKWO Ue He CcynepeynTb
BMMOraM YMHHOIO 3aKoHoA4aBCTBa YkpaiHW Ta/abo HopMaTuBHO-NpaBoBux akTiB HBY, a Takox
Hapae 3rogy baHky Ta gopydae 34incHIOBaTM nepepaxyBaHHS CyMm nogaTkiB Ta 36opiB npu ix
HasBHOCTI Ha BIiAMOBIOHI paxyHKWU NS cnnaTu Takux nogatkiB Ta 36opie. Okpim HaBedeHOro, B
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nepenbayeHnx ymoBamMu NnaTiKHMX Ta iHWKX nocnyr BbaHky Bunagkax Ta/abo y Bunagkax,
BU3HAYEHMX YMHHMM 3aKOHOOABCTBOM YKpaiHKW, baHk TakoX MoXe BUKOHYBaTW NNaTikHI onepauii 3
Kynisni/npoaaxy/obmiHy BanoTu/6aHKiBCbkMX MeTaniB 3a odiuinHum kypcom HBY Ha peHb
3piicHeHHsA onepadii/abo BigobpaxeHHsa 3a PaxyHkoMm, Ta/abo 3a BCTAHOBNEHUM BaHkOM Kypcom
Ta onpuntogHeHum Ha OdiuinHomy canTi BaHky.

Mpu ubomy Kypc Kynisni/npogaxy/obmiHy baHkoMm iHO3eMHOI BanioTU/GaHKIBCbKMX MeTarniB Ha
BPY Ta/abo Ha MBP Ta/abo komepuinHui kypc baHky Ta/abo kypc BaHky, skuin BaHk BCTaHOBNOE
Ta onpuntogHioe Ha OdiuinHomy canTi baHky KOXHOro AHSA, NOPSOOK MOro BM3HAYEHHS 3 METOH
BUKOHaHHS BULLE3a3HaA4YeHOro gopyyeHHst KrieHTa BBaXaloTbCA TakMMW, WO Y3ro4XeHi OCTaHHIM.
HagaHa KnieHToMm 3roga (mopyyeHHst)) Ta npaBo baHky poroBipHOro cnucanHs (gebetoBoro
nepekasy) BWHWKAE B AdeHb HaCTaHHA TepMiHy(iB)/CTPOKIB 3a4iMCHEeHHA KnieHToM BignoBigHUX
nnaTtexis, B TOMy 4ucni, nepegbaveHmx signosigHum [orosopom 3a lNMpogyktom BaHky, iHWUMK
AoroBopamu, yknageHumu Ta/abo Takumu, wo OyayTe yknageHi 3 bBaHkom, Ta Moxe 6yTu
BMKopucTaHe BaHkoM nouymHatoum 3 uboro gHs. OgHovacHo CTOpoHW ©e3yMOBHO nmoroguwnu, Lo
npaBso baHky Ha porosipHe cnncaHHsa (gebeToBui nepekas) y Bunagkax, 0OyMOBMEHMX LUMMK
MpaBunamu, Mae npiopuTteT nepen Oyab-aKUMM iHLWMMW NNATRKHUMKW IHCTPYKLISIMW, HagaHUMK OO
BaHky, OKpiM TKX, SIKi MalOTb BULLMIA NPIOPUTET B CUITY 3aKOHY.

7.3. Y B/MNagKy HeEOQOCTATHOCTI KOLWTIB/OaHKIBCbKMX MeTaniB A4Sl BAKOHAHHSA NNaTikHOI onepauii i3
AOroBipHOrO cnucaHHA (oebeToBOro nepekasy) B MOBHOMY 00CA3i, AOroBipHE ChMcaHHS
(nebetoBun nepekas) MoXe 34IMCHIOBATUCA 4YAacTKOBO (B YaACTWUHI HasiBHUX KOLUTiB/GaHKIBCbKMX
mMeTaniB). baHk KOXHOro onepauifHOro AHA NpoBoAUTbL NepeBipKy cTaHy PaxyHka(iB) KnieHTa Ta,
32 YMOBM HaAsIBHOCTI KOLUTIB/6AHKIBCbKMX MeTaniB Ha HbOMY/HUX, BUKOHYE MNaTikHY onepauio Ta
34ificHOe  nnaTik/nnatexi B noBHOMY 006ca3i abo 4acTkoBO, A0 MOBHOrO MOrawleHHs
3ab0oproBaHoCTi.

AKLWO nicnst HacTaHHS TepPMiHY/CTPOKY BUMKOHaHHA Oyab-sikux 3000B’si3aHb KrniieHTa nepen baHkom
3a HoroBopom go [lNpoaykty baHky, y T.4. 3a OyOb-sikMMW iHLWUMMW OOroBOpPaMu, YKIageHuMn
Ta/abo Takumu, wo 6yayTe yknageHi Mk KnieHTom i BaHkom, BaHk i3 TUX 4M iHWKX NPUYMH He
CKOpMCTaBCS NMpaBOM LOroBipHOro cnucaHHs (aebetoBoro nepekasy) KowwTiB/6aHKIBCbKMX MeTanig,
ue He € nigcraBol Ans 3BiflbHEHHA KnieHTa Big BiANoBiganbHOCTI 32 NOPYLUEHHST rPOLLIOBUX
30608B’A3aHb KnieHTa nepen baHkom.

7.4. Y Bunagky, Konu 3rigHo i3 BUMoramm YMHHOro 3akoHogaBcTBa YKpaiHu Ha baHk noknagatoTeca
dYHKUiT NogaTKOBOrO areHTa 4M areHTa 3 YTpUMaHHSA nopatkie, 300piB Ta nnartexiB, SKi
BU3HAYalOTbLCH 3aKOHOOABCTBOM YKpaiHu gk 0boB’siskoBi Ao cnnatu KnieHtom, baHk mae npaBo B
nopsaKy AOroBipHOro cnucaHHs (0ebGeToBOro nepekasy) yTpuMyBaTW rPOLLOBI KOLWITK Y PO3MIpI,
BMU3HA4YEHOMY 3aKOHO4ABCTBOM YKpaliHWM, Ta MepepaxoByBaTM 1IX Y CTPOKW, BCTAHOBIIEHI
3aKOHOAABCTBOM YKpaiHW, Ha BiONOBIAHI paxyHKW ONs chfaTy Takux nogaTtkie, 30opiB, nnaTexis.
MignucanHam Jdorosopy 3a lMpogyktom BaHky (B T.4. i WNAXoM HagaHHsa KnieHTom akuenTty Ha
npono3suuito (odepty) baHky, BuknageHy y 3assi (Mponosuuir)) KnieHT nosigomneHu npo Te, Wwo
baHk mMae npaBO BMKOHYBaTW BCi Ail HA BUKOHAHHA (OYHKLIN NOOATKOBOro areHTa BignosigHO OO0
YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

7.5. HapaHHsa KnieHTom 3roam (AopyyeHHs ) Ta npaBa baHKy Ha BUKOHaHHS NnaTtiXHWX onepawin i3
AOroBipHOro crnmcaHHs (oebeToBoro nepekasy) KowTiB/OaHKIBCbkUX MeTaniB He no3baensie KnieHTa
npaBa CaMOCTIHO HagaTn o baHKy nnaTtikHy iHCTPYKUilO B nanepoBii abo enekTpoHHii dopmi Ta
onnatntn baHky oTpuMaHi nocnyru, nepekasatu KowTW/GaHKIBCbKI MeTanu Ans Kynieni-npogaxy
iHO3eMHOI BantoTWU/GaHKIBCbKMX MeTarniB, CinaTtuTU HEeyCTOMKY YW BUKOHATM iHLWI FpOLUOBI
3000B’A3aHHA/3OINCHUTI NnaTexXi.

7.6. MignnucanHam signosigHoro [orosopy 3a [lpogyktom baHky (B T.M. i WNAXOM HagaHHS
KnieHtom akuenty Ha nponosuuito (ocdepty) banky, BuknageHy y 3assi (Mponoswuuii), KnieHT
NigTBEPIXYE, WO 3MICT YMOB, HaBeJeHUX y AaHoMmy po3agini MNpasun, 4oCTaTHLO BU3HAYEHUN Ta
3po3yminuin. YknageHHsam [oroBopy CTOpPOHM BMCNOBMOKTbL CBOK LINKOBUTY 3rogy LWoAo
3adhikcoBaHOro NoOpsiAKy AOroBipHOro cnucaHHs (gebetoBoro nepekasy), gK Le BU3HAYEeHO AaHUM
po3ginom [lpaBun, a Takox CTOpPOHW NIATBEPOXYKOTb, WO 3adikCoBaHUA BULE MNOPSOOK
AOroBipHOro cnucaHHs (aebeToBoro nepekasy) BCTAHOBIIEHWUI 32 LOMOBIEHICTIO CTOpIH.

7.7. CTOpOHU norogunu, Wo 3gincHeHHs BbaHkoM Aid, BkasaHuMx LbOMY po3fini, He notpebye
A00aTKOBOro NoromkeHHs (3rogun) 3 KnieHtom / oTpumaHHs Big KnieHTa goaaTtkoBUX LOKYMEHTIB, B
TOMY 4mcni obOpMIEHHA NNATPKHUX IHCTPYKUiA Ha OOroBipHe cnucaHHAa (oebeTtoBuin nepekas) /
NNaTKHUX IHCTPYKUiW 3 KyniBni/npogaxy/obmMiHy iHO3eMHOT BantoTu.
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8. HADAHHA NOCNYT 3A AONMOMOIO0 3ACOBY AUCTAHLIMHOI KOMYHIKALIIT -
CUCTEMMU IHTEPHET-BAHKIHIY «CIB-Online»

8.1. 3 MeToM iHiLitOBaHHA Ta 3AINCHEHHs NnaTiKHMX onepauin 6e3 isnyHoi npucyTHoCTI KnieHTta B
BbaHky 3a OaxaHHsm KnieHTa Badk nigknioyae KnieHTa go 3acoby OMCTaHUIMHOI KOMYHikauii —
cuctemn IHTepHeT GaHkiHry. IHTepHeT-6aHkiHr «CIB-Online» — ue 3aci6é ancTaHuinHoi KoMyHikauil
Ansa obenyroByBaHHs KnieHTiB — hisnyHMX ocib - pe3anaeHTiB B cepenoBuLli IHTepHeT i MOBinNbHOro
3B’A3KY, SIKUM A€ MOXIMBICTb AUCTAHLIMHOIO ynpaeniHHA CBOIMW paxyHkamu nsi 3abe3neyeHHs
KOHTpOMto, 3000yTTs iHbopmauii Npo nnaTikHi Ta iHWi nocnyrn baHky, iHiLiloBaHHA OUCTaHUINHNX
nnaTiXXKHUX onepauin 3 nepekasy KOLWTIB MK paxyHKamMu i KOHBepTaLil KOLWTIB, a TakoX 34iIMCHEHHS
onnaTty KOMyHarnbHUX Nocnyr i nocnyr MobinbHOro 3B’s3Ky, IHTEpHET i TenebayeHHs, 34iNCHEHHS
0e3roTiBkOBOI onnaTyM TOBapiB B iHTEPHET-Mara3uHax i nepekasy KOLWTIB SK i3VYHUM, TakK i
topuanMYHMM ocobaM, ANCTaHUIMHOrO 0OPMIEHHS BKnagy (Aeno3uTy), Y T.4. BiOKPUTTS BKagHOM
(nenosutHOro) paxyHky Ta HagaHHA BknagHuky AocTyny A0 UbOro paxyHky. IHiUitoBaHHA MnaTiXHUX
onepauin 3gincHeTbes cnocobamun, nepeabaveHmmn n. 3.11. unx Mpaswun.

8.2. IHTepHeT-6aHkiHr «CIB-Online» moxe 6yt BcTaHoBneHun sik MobinbHuin 3actocyHok («CIB-
Online» MOXHa 3aBaHTaXWUTM Ha MOGINbHMI nNpucTpin Yepe3 «Google Play» abo «App Storex)
Ta/abo ak Web-moaynb (Ha OdidinHomy canTi BaHky).

8.3.NMopsagok peectpauii, AyteHTudikauii KnieHta ak KopuctyBada Ta 34iMCHEHHS onepauin B
cuctemi IHTepHeT-6aHkiHry «CIB-Online» Bu3HaveHu B |HCTPyKUil KOpMCTyBaya, WO po3MilleHa
Ha OdiuinHomy canTi BaHky.

8.4. 3a gonomoroto cuctemu IHTepHeT-6aHkiHr «CIB-Online» baHk Hagae KnieHTy npaBo AncTaHuinHoro
AOCTyny A0 paxyHkKiB, IO BiakpuTi B BaHky (NOTO4YHI, BKNagHi (0eno3uTHi), KpeauTHI) Ta iHiujloBaHHS
AVCTaHUNHNX MNaTdKHUX onepaLii, Y T.4. LWASXOM HadaHHS MnaTbkHUX IHCTPYKUIM Ta 3rogn Ha BUKOHAHHS
NNaTPKHUX onepavin.

8.5. MNoBHM nepenik nocnyr (onepadin), WO HagaeTbCsl KnieHTy 3 BUKOPUCTAHHAM CUCTEMMU
IHTepHeT-6aHkiHry «CIB-Online» (Lo BU3HAYEHO Y MEHIO L€l CUCTEMM), HACTYNHUIA:

8.5.1. 38’30k 3 BaHkoM;

8.5.2. nepernsa Kypcis BanoT, BCTaHOBMNEHUX baHkoMm;

8.5.3. po3paxyHOK KoHBepTaLil BantoT;

8.5.4. reonokauis 3a BigaineHHsmn baHky, 6aHKkomaTamu, NNATPKHUMKU NPUCTPOSIMU Ta IHLLIMMUK
TepMiHanamn camoobCnyroByBaHHS TOLLO;

8.5.5. nepekasun 3 nnaTiXHOT kapTkvn BaHKy/iHWOoro 6aHKy Ha KapTKy iHLWOro 6aHkKy;

8.5.6. nepekas rpooBMxX KOLWTIB MK BNacHUMU paxyHkamu KnieHTa B BaHKy (B T.4. NOTOYHUMW,
BKMagHUMM  (OEeNO3UTHUMM), KPEeAUTHUMM paxyHKamu, SKWo ue nepegbadyeHo ymoBamu
BiAMOBIAHMX NNATIXKHUX Ta iHWWX nocnyr baHky);

8.5.7. nepekas 3 NNaTiKHOT KapTKM Ha iHLY NNaTikHY KapTKy B Mexax baHky;

8.5.8. nnatexi noctadanbHMUKaM NOCNYyr;

8.5.9. nepekas 3 NNaTiKHOI KapTKN 3a peKBi3uTamn 3a Mexi baHky;

8.5.10 nepernag ctaHy Ta icTopii onepauin 3a Bcima paxyHkamu/kapTkamu KnieHta B baHky;

8.5.11. NONOBHEHHS NOTOYHMX, BKNagHUX (0ENO3UTHUX) paxXyHKIB;

8.5.12. ynpaBniHHA nnaTiXHMMK KapTkamu (6noKyBaHHSA/pO30nOKyBaHHS KapTKW, 3aMOBIEHHS,
KepyBaHHS niMiTaMu 3a KapTkamu);

8.5.13. HanpaBneHHs 3as8BKW Ha OTPUMaHHS KpeauTy, BiANOBIAHO A0 BMMOr BignoOBIgHOT NnaTihkHOT
nocnyru;

8.5.14. BigKpUTTA HOBUX BKNagHMX (4en03nTHUX) paxyHKIB Ta pO3MilleHHs BKNagis, BiANOBIigHO A0
BUMOT BIi4MOBIAHOT NNaTiKHOI nocnyru baHky;

8.5.15. BiAKPUTTA HOBUX NOTOYHUX PaxXyHKIiB, KPiM MOTOYHUX PaxyHKIB 3 BUKOPUCTaAHHA MAaTiXKHUX
KapToK;

8.5.16. kyniens, npogax 6e3roTiBKOBOI iIHO3EMHOT BanioTy;

8.5.17. cTBOpeHHs Ta pefdaryBaHHs WwabnoHis B Ocobuctomy kabiHeTi;

8.5.18. noraweHHs KpeauTis;

8.5.19. kepyBaHH4A npodpinem KnieHTa;

8.5.20. oTpuMaHHs nosigomneHb Big baHky.

8.6.na npoBefeHHA AOUCTaHUIMHUX MnaTikHUX onepauiin baHKk 3acTocoBye nocuneHy
aBTeHTUiIKaLio NnaTHYKA, WO BKITHOYAE BUKOPUCTAHHSA YHIKanbHUX ANA KOXHOI OKpeMoi onepadil
AaHuX, SKi JalTb 3Mory nos'd3yBatm (B pes3ynbTaTi BUKOHAHHA anropuTMy ChiBCTaBMATU
KOHTPOSbHUI MOKAa3HUK 3 AaHUMK onepauil) onepaLito Ha NeBHY CYMY | KOHKPETHOro oTpuMyBaya.
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8.7. NepcoHanbHuin naponb Ta OTP naponb, Wwo 3aBogatbest KnieHTom B cuctemi IHTepHeT-6aHKiHry
«CIB-Online» nig 4ac 3gincHeHHs onepadin, € npocTuMm enekTpoHHuM nignucom (EM) KnieHTa,
AKWW BiOMNOBIgAae aHanory Moro BnacHopyqHoro nignucy. Bumorn Ta pekomengauii Wwoao reHepadii
MepcoHanbHoro naponst HaeedeHo B M. 8.24 usoro poaainy lMpasun. 3actocyBaHHs OTP napons ans
aBTopm3auil nnaTtipkHOI onepadii KrieHToM, SKiiA NPOMLLOB ayTeHTUQIKALO Yy cUCTEMi IHTepHEeT-OaHKiHry
«CIB-Online» 3a gonomoroto NepcoHansHOro napornto, BBaXKaETbCA HakmnagaHHsaM KnieHTom npocTtoro
enekTpoHHoro nignucy (EM) Ha nnaTikHy iHCTPYKUito, dka NOOaETbC B €NeKTPOHHIM dopmi. 3roga Ha
BMKOHaHHS MraTipkHOI onepauii HagaeTbcs KrnieHtom B cuctemi IHTepHeT-6aHkiHry «CIB-Online»
LWASXOM MNiANMCaHHA NNaTiKHOT iIHCTPYKUIii NignMcomMm, WO NPUPIBHIOETECA 4O BIACHOPYYHOrO nignucy
KnieHta. BukopuctanHa Knientom OTIT napona Ta npocTtoro enektpoHHoro nignucy (EM) B cuctemi
IHTepHeT-6aHkiHry «CIB-Online» norogkeHo CTOpoHaMK Ta 34iNCHIOETLCA Ha NiACTaBi yKNageHoro
Horosopy 3a lNpogyktom BaHky (B T.4. i wnaxoMm HagaHHs KnieHTOM akuenTy Ha nponosuuito
(opepTy) BaHky, BuknageHy y 3aasi ([Mponoauuii)), Wwo MicTuTb BnacHopyyYHuin nignuc KniexTa.

8.8. MNnaTtbkHa IHCTPYKUist B eNeKTPOHHIN dhopMi iHiLitoeTbea KnieHTom B cuctemi IHTepHeT-6aHkiHry «CIB-
Onlinex. MNepepn 3aincHeHHAM gucTaHUiMHOI NnaTikHOI onepauil baHk Hagae KnieHTy iHdbopmauito
npo NopsgoK Ta YMOBM 34IMCHEHHA NNaTikHUX onepauin. naTikHa iHCTPYKUia ANS BMKOHAHHS
AVCTaHLUINHOT NnaTikHOI onepadil nogaetbcsl B hopMi, BU3Ha4deHin baHkom, Ta Mae Bignosigatu
BMMOram, BmaHaudeHum n.3.12 umx lNpaBun (Oeski pekBisuTU MNaTKHOI IHCTPYKUIT MOXyTb OyTh
3anoBHEHI aBToMaTM4YHO baHkoM Ha nigcTasi iHopMmauil, oTpMmaHoi B npoueci igeHTudikauii
KnienTta).

MomeHTOM 6e3BigKNUYHOCTI 3a NMAaTKHOK iIHCTPYKLIED, HaA4aHOoK 3 BUKOPUCTAHHAM CUCTEMM
IHTepHeT-6aHkKiHry «CIB-Online» € cnucaHHs KOWTIB 3 paxyHKy abo HacTaHHs AaTu BanoTyBaHHS
NNaTiKHOT IHCTPYKLUiT.

KnieHT Mae npaBo BiAKNMKaTU NNaTtiKHY iHCTPYKUilO Ta CBOK 3roay Ha BUKOHaHHS
nnatbkHoi onepaudii (MOB’si3aHMX MK CODOOK MnaTibkHMX onepauin) y Oyab-aKui 4Yac, Kpim
NnaTiXKHUX onepawin, Wo 34iINCHITLCS ANS BUKOHAHHA NNaTHUKOM rpoLloBmX 3000B’s13aHb nepeq
BaHkoMm, ane He nisHiwe HacTaHHA MOMEHTY 6e3BiAKMMYHOCTI NNaTKHOI IHCTPYKLUIT BigNoBiaHO Ao
HopM 3akoHy Ykpainu «[lpo nnaTikHi nocnyrmy». Ona BigKNMKaHHS NNaTKHOI iHCTPYKUii/3rogn Ha
BUKOHaHHS nnaTikHoi onepadii KnieHT (nnatHuk) Hagae BaHky po3nopsmKeHHs1 3a OOBINbHOM
dopmoto y Burmagi 3aasu. Po3nopsmkeHHa Npo BiOKNUKAHHA 3roaM Ha BUKOHAHHSA NnaTihkKHOI
onepadii (3asiBa) HagaeTbcs KnieHTom Ao BigaineHHa baHky y ncbMOBOMY BUMMSAi 3@ AOBINbHO
POpMOI0 Ha NanepoBOMY HOCIi. BigknukaHHa KnieHToM nnaTikKHOI iHCTPYKUii/3roan Ha 34iMCHEHHSA
nnaTiXkKHOT onepadii, iHILinoBaHOI LWAXOM nofadi nNnaTiKHOI IHCTPYKLUIT 34IMCHIOETLCA 32 YMOBU
MOroPKEHHS BiAKNUKAHHA NNaTPKHOI IHCTPYKUii/3roan 3 baHkom (y BUNaAKy BigKNMKaHHS NNaTiKHOI
iIHCTPYKUii 3a fgebetoBum abo KpeouMTOBMM nepeka3om), a B pasi BiAKIMKaAHHS MNaTikHOI
IHCTpYKUii/3roan 3a gebeToBUMM MepekasoM, OTpUMyBadeM 3a kMM He € baHk, - gogaTkoBo 3a
YMOBM MOrOKEHHS BIAKIMKAHHA NNAaTDKHOI IHCTPYKUii 3 OTpuMyBaveMm, sikun He € BbaHkom. 3
BiOKMMKAHHAM MNaTPKHOI IHCTPYKLUil OOHOYacHO BiAKNUKaeTbca 3roga KnieHTa Ha BUKOHAHHSA
nnaTiXHOI onepauii (3a HasBHOCTI), a B pasi BigknukaHHS 3roan KnieHTa Ha BMKOHAHHSA NNaTikKHOI
onepauii - nnaTikHa iHCTPYKU,iS.

IMig Yac cTBOpeHHs1 NNaTikHOT IHCTPYKLji 3acobamu IHTepHeT-6aHkiHry «CIB-Online» KnieHT Big cBoro
iMEHI Haknagae nignuc Ta Hadae 3rody Ha BUMKOHAHHA MniaTbkHOI onepadii y nopsiaky, BM3HAYEeHOMY
nyHktom 8.7. uporo posginy lNpasun. Hagatoum o BaHky nnatikHy iHCTpykuito, KrieHT Hapae 3rogy
(mnopyyeHHs)) Ta npaBo baHky 3gjcHiOBaTM OOroOBipHE CruCaHHs (OebeToBu nepekas) KOMICIHOT
BUHaropoam (nnatn) 3a 3aincHeHun nnatik (nepekas) B cuctemi IHTepHeT-6aHkiHry «CIB-Online» 3rigHo
3 Tapudpamn BaHky.

8.9. MigTBepmKeHHA  NNaTikHOi  iHCTPYKUil y cuctemi  IHTepHeT-6aHkiHry  «CIB-Online»

30INCHIOETLCH B TAKOMY MOPSAOKY:

1)Ha 3anut KnieHTa Ha npoBefeHHa onepaldii, cuctema IHTepHeT-6aHkiHry «CIB-Online» reHepye
OTP naponb i pasom 3 iHdopmauielo Npo onepaild, Ha BUKOHaHHA SAKOi KnieHT MOBMHEH
HagaTtu 3rody Ta sika mae bytu nmigTBepgxeHa KnieHTom, Bignpaensie noro Ha ®iHaHcoBwi
TenedoH KrieHTa.

2)Micnga oTpumaHHa SMS-noeigoMneHHa KnieHT 3aicH0e nepesipKy iHopMauii Nnpo onepadito, i

y pasi 3rogu, nepegae otpumaHun OTP naponb Ao BaHKy WNAXOM BBEAEHHS MWOro Yy

BiQNOBIAHOMY pSAAKY NNaTiXXHOro cepsicy cuctemu IHTepHeT-6aHkiHry «CIB-Onliney.

3) Axkwo 6yno BBeaeHo BipHUn OTP naponb Ang nigTBepAXeHHsA onepauil BBaXKaeTbcs, Wo KrieHTt
nigTBepAvB iHdopMaLito Npo onepadito.
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4)BukoHaHHa bBaHkom nnaTtikHMx onepauin B cucteMi  IHTepHeT-6aHkiHry  «CIB-Online»
30INCHIOETBCA  nuwe nicna  npoBedeHHs AyTeHTudikadii KnieHta 1a 3 000B’si3koBUM
nigTeepmxeHHsaM iHopmauii npo onepauito 3a gonomoroto OTP naponto. BuknioveHHsaM €
iHILilOBaHHA NNaTiKHMX onepauii 3 nepekasy KowTiB MK BRacHUMWU paxyHKamu (OKpim

BiOKPUTTSA OENO3UTHOI yrogm).

BaHk Mae npaBo NoBepHyTU 6e3 BMKOHAHHA NNATKHI IHCTPYKLUIl B €NEKTPOHHIN dopMmi Y
BUNagkax, Bu3HavyeHux 3akoHom YkpaiHun «[po nnatikHi nocnyrm» Ta n.3.12 umx lMNpaswun. Mpo
NPUYMHM NOBEPHEHHS MNATKHUX IHCTPYKLiA B €NEKTPOHHIN dhopMi 6e3 BUkoHaHHS BaHk iHdopmye
KnieHta 3acobamu IHTepHeT-6aHkiHry «CIB-Online». BignoBiganbHiCTb 3a NpaBWIbHICTb
0QOPMIIEHHSI MNATiKHUX IHCTPYKUiM B €NEeKTPOHHIN dopmi 3acobamu |HTepHeT-6aHkiHry «CIB-
Online» Ta 3a X AOCTOBIPHICTb MOBHICTIO NOKNagaeTbca Ha KnieHTa.

8.10. Bci pgokymeHTW, onepauii, goroBopu, nigTBepakeHHs KnieHTa nNpo O3HaNOMMEHHS 3
iHdbopmaLieto, HagaHHs  3rogum Ha BMKOHaHHS nnaTikHoi  onepaudii  TOWLO, o
iHiLitoroTECA/yKNagatoTeea/nigTBepaXyoTbCA B IHTepHeT-6aHkiHry «CIB-Online» B enekTpoHHOMY
BUrNSAAI i nignucaHi/nigTBepa)xeHi 3a 4onomoroo EnekTpoHHOro nignucy, BBaXkatoTbCA TakMMM, LLIO
nignucaHi BnacHopy4yHuMm nignucom KnieHTa. EnexkTpoHHun nignuc He Moxe OyTu BU3HAHO
HeOiNCHUM Yepe3 Te, WO BiH HE Mae CTaTyCy eneKkTPOHHOro LMdpoBOro nignucy Ym yepes mMoro
€neKkTpoHHy dopmy. KrieHT ocobucto Ta O0AHOOCIGHO Hece BiAMNOBIgANbHICTE 3a 3MICT
EnNeKTpoHHOro AOKyMeHTa.

3i ctopoHn baHky yknagaHHs/nignucaHHa B IHTepHeT-6aHkiHry «CIB-Online» B
€MNeKTPOHHOMY BUrNAAI AOrOBOPIB, BUKOHAHHA AUCTAHUIMHUX NAaTiKHUX onepauin 34iNCHI0ETLCA
BianoBigHO Ao n.8.26 uboro po3ainy MNpasun.
8.11. Bci aucTaHuinHi nnaTtikHi onepadii, yknagaHHA 0OroBopiB, iHWI JOKYMEHTW, WO 34INCHEHI B
IHTepHeT-6aHkiHry «CIB-Online» B enekTpoHHOMY BUrnsAi, € nogaHummn KnieHTom 3a 4onomorowo
3acobiB OMCTaHUINHOT KOMYHIKaLil JOKYMEHTaMM B €NEKTPOHHIN hopMmi i BBaXXalOTbCsl TAKUMMU, LLIO
MaloTb OAHAKOBY HPUANYHY CUNY 3 MAATPKHUMMW IHCTPYKLiISIMW/OOKYMEHTaMK Yy nanepoBii opmi, i
He MOXyTb OyTV OCKap>KeHi Yepes iX eneKkTpoHHY opmy.
8.12. ENeKTpOHHMI MignNnc Moxe 3aCToCoBYyBaTUCL B cucTeMi IHTepHeT-6aHkiHry «CIB-Online» npwu
yknagaHHi CtopoHamu 6yab-sknx OoroBopiB abo nNpu HadaHHI 3rogu Ha BUKOHAHHA MiaThKHOI
onepadii/iHiditoBaHHi KnieHTom Oyab-Akoi nnaTixkHOI onepauii 3a Oyab-skum paxyHkoMm KnienTa,
BiOKpUTUM y BaHKy, nepenik Sknx BusHavyeHui ummm MNMpasmunamu.
8.13. baHK BUKOHye nnaTixkHi iHCTPYKUil KnieHTa BignoBigHO A0 4eproBOCTi iX HAOXOMKEHHS [0
BbaHky 3acobamu IHTepHeT-6aHkiHry «CIB-Online» (kpiMm BMNaakis, yCTaHOBMAEHMX 3aKOHO4ABCTBOM
YKpaiHu) Ta BMKNIOYHO B MeXax 3anuwiKy KowTiB Ha PaxyHky KnieHTa, Woao sikoro copmoBaHa
nnaTikHa IHCTPYKUIA B €NeKTPOHHIN POPMi HA MOMEHT HaOXOMKEHHSA NMATiKHOI IHCTPYKUil (KpiM
NNaTKHUX IHCTPYKLUIiN cTAryBaya), 3 ypaxyBaHHAM Bumor umx [Npasun. Mpu ubomy, baHk mae
npaBo BUKOHYBaTW NNaTiKHI IHCTPYKUIT KnieHTa 3 ypaxyBaHHSM CyM, WO HaaxoAasiTb Ha PaxyHok
KnieHta npotarom OnepauinHoro gHa (MOTOYHI HaaxomKkeHHs) abo 3a paxyHOK HagaHoro KnieHty
KpeauTy.
8.14. byapb-saika iHdhopmalisa, HagaHa KnieHtom go baxky nicnga npoxomxkeHHa KnieHTom npoueaypwu
AyTeHTudikauil, BBaXaeTbCs Takolo, WO HagaHa ocobucto KnieHTom Ta nigndrae 3acToCyBaHHIO
BaHkom B nopsaKy, BU3HayeHoMy uumun Npasunamu.
8.15. MNignucani KnieHTom Ta /abo BaHKOM JOKYMEHTH, WO NOB’A3aHi 3 YKIageHUMU npaBoynHamu,
30epiratoTbecsl baHkoM B enekTpoHHOMY BUrMaAi Ta MOXyTb OyTu HagaHi KnieHTy gk 3acobamm
MobinbHoro 3actocyHky abo Web-mogynto KnieHTta, Tak i Ha nanepoBomMy Hocii Ha 3anuT KnieHnTa y
BioAineHHi baHky.
8.16.Y pasi BukopuctaHHsa cuctemn IHTepHeT-6aHkiHry «CIB-Online» KnieHT 3aspganerigb
NOro[XY€ETbCA 3 YCiMa pu3nkamu, ki nputaMaHHi poboTi B Mepexi IHTepHeT.
8.17. KnieHT camocCTinHO i B NOBHOMY 00CA3i Hece BiANOBIAaNbHICTb 3a BCi HACMiAKW, CNPUYUHEHI
34iNncHeHHAM gocTtyny Ta/abo iHiuitoBaHHAM nnaTikKHUX onepauin TpeTimm ocobamu, y pasi
OoTpUMaHHA HuUMK iHpopmadii npo JloriH Ta/abo lMapone nepworo Bxogy, Ta/abo lMaponb ans
Bxoay, Ta/abo OTI1 naponb B 6yab-akum cnocib, 3okpema, ane He BUKMOYHO, Yepes3 b6esnocepeaHe
3 HeOBEPEXHOCTi UM yMUCHE NoBigoMeHHA KnieHTOM 3a3HadeHOoi B LbOMY NYHKTi KOHigeHLUinHOT
iHopMaLii TpeTim ocobam, nigbopy TpeTimm ocobamu JloriHa, Mapona gns exoagy Ta/abo OTI
naponsi TOLLO.
8.18. KnieHT Hece yci pu3aMKM Ta HeraTMBHI HacnigkM BTpaTW, HE3aKOHHOro 3aBOJSIOAIHHSA,
TEXHIYHOro nepexonneHHsa iHdopMauii Towo mobinbHoro TenedoHy KnieHta Tta/abo BignosigHol
SIM-kapTn.
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8.19. NpaBa Ta 060B’A3KN CTOPIH.

8.17.1. baHk 3060B’A3aHU:

1) 3abe3nedyBaTn AOCTYNHICTb cuctemu IHTepHeT-6aHkiHry «CIB-Online» B Mepexi IHTepHeT, a
TakoX (PYHKLIOHYBaHHSA CUCTEMU 3 ypaxyBaHHAM umx NMpasun Ta ymos [Jorosopy.

2) OsHanomuTtn KnieHTa 3 IHCTpykKuieto kopuctyBada cuctemu IHTepHeT-6aHkiHry «CIB-Online» Ta
Mam’atkoto knieHTa (JogaTtok 2 0o umx MNpaBun) B YaCTMHM OCHOBHMX 3axopniB 6e3neku npu poboTi
3 I[HTepHeT-6aHkiHroM (po3TawoBaHo Ha OdilinHoMy canTi BaHky cib.com.ua), 40 NigKNIOYEHHSA 0
IHTepHeT-6aHKiHry «CIB-Online».

3) MpurmaTt 4O BUKOHAHHS MNATDKHI IHCTPYKLUIT MiCNs OTPUMaHHSA 3roam Ha BUKOHAHHSA MAaTiKHMX
onepauin, nigteepmkeHi OTP naponem, BUKOHyBaTK NNaTikHI onepavuil Ta HagasaTu iHLWi nocnyruy,
y T.4. iH(pbopmaLinHi, 3rigHO 3 nepenikom, Wo 3a3HavyeHui B n. 8.5 umx Mpasun.

4) He poasronowyBaTn TpeTim ocobam iHdopmauio Woao LiANbHOCTI Ta ¢iHAHCOBOro CTaHy
KnienTta, dka cknagae GaHkiBCbKy TaemHuuto KnieHTa, 3a BWHATKOM BuNagkiB, nepenbaveHmx
YUHHUM 32aKOHOLABCTBOM YKpaiHU Ta BHYTPILLHIMW HOPMaTUBHUMMK AOKYMeHTaMu BaHky.

5) BukoHyBaTw iHWiI gii, He0BXigHI ANs HANEeXHOro BUKOHaHHSA yMoB umx [Npaeun Ta [oroeopis.
8.17.2. baHk mae npaBo:

1) PoswwuptoBati nepenik nocnyr, siki HagawTbca baHkoM 3a gonomorol cuctemu IHTepHert-
6aHkiHry «CIB-Onliney», 3asganerigb nosigommeluM nNpo ue KnieHTa, 3o0Kkpema LWSAXOM BHECEHHS
3MiH o [lNpaeun, Ta po3miweHHs ix Ha OdiuinHomy canTi baHky Ta iHdoOpMauiiHMX cTeHgax y
BioaineHHax baHky.

2) 3 meTow 3anobiraHHA po3ronoleHHs KoHdiAeHUinHOT iHdopmauii npo KnieHTa cuctemun
IHTepHeT-6aHkiHry «CIB-Online» cTopoHHiM ocobam, BaHk mae npaBo y TenedOHHOMY PEXMMI
npoBoAnTY nepesipky AaHux KnieHTa, wo tenedoHye, a came: nepesipatu M5, cnoso-naponb 4o
nNaTiXKHOT KapTKW, Micue peecTpauii, gaTy HapomXXeHHS, nacrnopTHi faHi (cepida, HoMmep) TOLLO.
AKWO ynoBHOBaXKeHUN npauiBHMK baHky (KOHTakT-ueHTp) Mae CyMHIiBM LWOOO AOCTOBIPHOCTI
HagaHol KnieHTom iHgopmauil, BiH mMae npasBo BigamoBuTM KnieHTy B HapgaHHi nocnyr. [pu
3BepHeHHi KnieHTta go BigaineHHs baHky 3 MeTol TMM4YacoBOro 6r10KyBaHHS 4OCTYNy 4O CUCTEMM
IHTepHeT-6aHkiHry «CIB-Online» npauiBHuk BaHKy BCTaHOBMOE 0coby OCTAHHBOroO 3a MacrnopToMm
abo iHWMM OOKYMEHTOM, WO NOCBia4vye ocoby.

3) BigmoBuT KnieHTy y NPUAHATTI NNaTiPKHOI iHCTPYKLUIl OO BMKOHAHHSA, HagaHO! 3a AOMOMOro
cuctemu IHTepHeT-6aHkiHry «CIB-Online», y HacTynHMX BUnNagkax:

-y pasi HegocTaTHOCTI Ha paxyHKy KriieHTa, 3 sKOro BUKOHYETbCA MnaTikHa ornepauia 3
nepekasy KOLUTIB, CyMW KOLUTIB, HEOOXIAHOT ANA BUKOHAHHS nnaTiXkKHOT onepavuii 3 nepekasy Ta
CyMU, HEODXiQHOI ANs CniaTh KOMICIMHOT BUHAropoau 3a 34iMCHEHHS Takol onepauii (aKwo ue
nepeabayeHo Tapudamm BaHKy, YAHHUMM HA MOMEHT BMKOHAHHSA Takol NnaTiKHOI onepauii);

- Y pasi HenoBHOroO (HenpaBWbHOrO) 3a3HadeHHs KnieHTOM 060B’A3KOBMX PEKBI3UTIB NNaTiKHOI
IHCTPYKUii, BU3HAYEeHNX umMun NMpaBmnamm Ta YNHHMM 3aKOHOOAaBCTBOM YKpaiHu;

-y pasi, gKWwo nnatbkHa onepauis Ha nigctasi HagaHol KnieHTOM nnaTikHOI iHCTPYKLUT
nepenbavyae nepekas KOLWTIB, 3AIMCHEHHS SAKOro 3abOpOHEHO 3aKOHOA4ABCTBOM  YKpaiHW
(30kpema Ha KopuCTb OCiD, SKi He MalTb npaBo ByTM oTpumMyBadamu KowTiB Big KnieHTa
TOoLLO);

- B iHWKUX Bunagkax, nepegbadveHunx [JoroBopom 3a npogyktoMm banky, ummu lNpaBunamn Ta
YMHHMM 3aKOHO4ABCTBOM YKpaiHW.

4) 3abnokyBatn goctyn KnieHta go cuctemu IHTepHeT-6aHkiHry «CIB-Online» y pasi HacTtaHHA
Oyab-aKOi 3 HACTYMHUX YMOB:

- 30iMCHeHHs 3 (TPbOX) Nocninb HeeAanux cnpob BeBeaeHHs NepcoHanbHOro napons;

- 34iNcHeHHs 5 (n’'aTun) nocnine HeBaanux cnpob BeeaeHHs OTP naponto;

- nopyweHHsa abo cnpobu nopyweHHs KnieHTom ymoB 6e3nekn gocTyny Ao cuctemu IHTepHeT-

6aHkiHry «CIB-Onliney;

- 30iMcHeHHs KnieHToM fin, Wo nepeLllkompKalTb BUKOPUCTAHHIO CUCTEMU |HTepHeT-6aHKiHry

«CIB-Online» iHwumm Knientamu;
- Hecnnatu KnieHTOM KOMICIMHOI BMHAropoam 4n iHWWX nnaTtexie BignoBigHo o [doroBopy
Tal/abo Tapudis;

- Ha nigcTasi 3asBuU/TenedOHHOro 3BepHEHHS/MOBIAOMITEHHS Yepesd YaT-60T baHky ToLuo.

5) 3aircHioBaTn MmoaepHi3auito cuctemu IHTepHeT-6aHkiHry « CIB-Online» Ta/abo BnpoBagXyBaTw i
GinbLL gocKkoHani Bepcii.
6) 3aincHioBaTM TMMYacoBy 3YyNUHKY cuctemMn IHTepHeT-6aHkiHry «CIB-Online» ons nposefeHHs
TEeXHIYHUX pobiT, NPy LbOMY 3a3Ha4eHi Aii He NoTpebytoTb NoNepeaHLOro NOrogkKeHHs KnieHTis.

98


http://cib.com.ua/

MpaBuna HagaHHA nNaTthkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcisi 4.1 B peaakuii 3MiH)

7) Y Oyab-KMA 4ac B OOHOCTOPOHHLOMY MOPSIAKY 3a BIIACHOK iHILiaTUBOK NPUNUHUTK
KOpPUCTYBaHHA/HagaHHA JocTtyny Ao cuctemMu |HTepHeT-6aHkiHry «CIB-Online» abo npunuHutn
poctyn KnieHTa go uiei cuctemu, npo wo KnieHT noBigomnseTbcs 3a AOMOMOrow (yHKUioHany
cuctemun «CIB-Online» 3a moxnueocTi 3a 10 (gecATb) kaneHgapHux AHiB, ane B Oyab-akomy
BMNAAKy He ni3Hiwe AHA OnokyBaHHs cuctemn |HTepHeT-6aHkiHry «CIB-Online» wnsaxom
BianpaeneHHss SMS-nosigomneHHs Ha ®iHaHcoBuM TenedoH, Ta/abo pPo3MilLEHHS BiAMOBIAHOMO
NOBIAOMNEHHSs Ha canTi cuctemn |HTepHeT-6aHkiHry «CIB-Online», Ta/abo HagcunaHHs
BiZANOBIOHOroO NOBIAOMMEHHS Ha eNeKTPOHHY agpecy KrnieHTa.
8) be3 nonepegHboro nosigomneHHs KnieHTa npunuHUTM HagaHHa nocnyr y pasi: SKLWo
30iicHeHHs ineHTMdikauii Ta/abo Bepudikauii KnieHTa € Hemoxnuemum abo skwo y baHky BUHMKae
CYMHIB CTOCOBHO TOro, W0 ocoba BMCTynae Bi4 BNACHOrO iMeHi; BCTaHOBMNEeHHA KnieHTy
HEMNMPUNHATHO BMCOKOrO pu3nKy abo HeHagaHHsA KnieHTom HeoOXigHMX Ans 34iIMCHEHHS HaneXHOI
nepeBipkn KrieHTa OOKYMEHTIB 4Yu BigomocTeln; nogaHHsa KrieHToM uM oro npeacTtaBHUKOM [0
BaHky HegocToBipHOT iHpopMaLii abo nogaHHA iHpopMalii 3 MeToo BBeAEHHSA B OMaHy baHky.
9) 3ynMHMTKM NpoBEeAEHHSA BMOATKOBUX NaThkHUX onepaui 3a PaxyHkom KnieHTa y BignosigHOCTI
Ao posginie 3 Ta 4 umx [MpaBun Ha nigcTtasi BIAMOBIAHWUX [OOKYMEHTIB Ta B MNOPSAAKY,
BCTAHOBMNEHOMY 3aKOHOAABCTBOM YKpaiHM Ta BHYTPIWLHIMK npoueanypamun baHky.
10) B ogHOCTOpPOHHLOMY MOPSIAKY Ta B Oyab-sikuin cTpok gii [JoroBopy GnokyBaTu cepsic LWOAO0
yknagaHHa  CTtopoHamu  yroq 3 BUKOPUCT@HHAM  EnekTpoHHOro — nignucy — Talum
nigTeepmKkeHHs/iHiLitoBaHHs KrieHTOM nnaTikHUX  IHCTPYKUIN  ANA  BUKOHAHHS  OMCTaHLUiNHUX
nNaTikKHUX onepauiin 3 BUKOPUCTaAHHAM KnieHTOM enekTpoHHoro nignucy, npo wo KnieHT
iHOpPMYETLCS 32 AOMOMOro yHKUioHany cuctemm IHTepHeT-6aHkiHry «CIB-Onliney.
11) 3a srogoto (oopyyeHHsM) KnieHTa cnvcyBatm 3 PaxyHky KrieHTa Lwnisixom AorosipHOro
cnucaHHsa (oebetoBoro nepekasy) BapTOCTi nocnyr, HagaHux baHkom 3rigHo 3 Tapudamn baxky y
CTPOKK, po3Mipax i nopsaakKy, BU3HadeHux BignosigHo Ao [orosopy, Npasun Ta Tapudis.
8.17.3. KnieHT 3060B’A3aHUN:
1) CamocTinHo o3HamomuTuca 3 IHCTpyKuielo kopucTyBada cuctemu IHTepHeT-6aHkiHry «CIB-
Online» Ta Mawm’aTtkoto knieHTa (JogaTtok 2 ao umx NpaBwun) B YacTMHI OCHOBHMX 3axodiB 6esneku
npyn poboTi 3 IHTepHeT-6aHkiHrom (po3TawwoBaHo Ha OdiuinHomy canTti BaHky cib.com.ua), oo
nigknioveHHa o IHTepHeT-6aHkiHry «CIB-Online» Ta goTpumyBaTucsa nonoxeHb AaHux [Npasun
npu po6oTi B cuctemi IHTepHeT-6aHkiHry « CIB-Online».
2) Ona BukoHaHHA BaHkOM nnaTikHUX onepauin B cuctemi IHTepHeT-6aHkiHry «CIB-Online», a
TaKoX OTpMMaHHS Big baHky iHbopmauiiHmux nocnyr, HagaTu Ao bauky:
-BM3Ha4eHy BaHkoM iHGopMaLilo 3 METOH YCMIWHOro MNpPOXomKeHHs KnieHTom npoueaypu
AyTeHTudikauil B cuctemi;
-BU3Ha4eHy cuctemoto |HTepHeT-6aHkiHry «CIB-Online» iHdopmauito 3 METO CTBOPEHHS
BbaHkom Big iMeHi Ta B iHTepecax KnieHTa nnaTiXHUX iHCTPYKUiA B €NEeKTPOHHIM opmi Ta
3rogn KnieHTa Ha BUKOHAHHSA NNaTiXHMX onepadin;
-Hagasatu baHky iHWY iHdopmauito, gka HeobxigHa BaHKy, 3 METO HaNeXHOro BUKOHAHHS
CBOiX 3060B’A3aHb 3a unmu MNpasunamu Ta JoroBopom.
3) B cBoix npaBoBigHocMHax 3 baHkom BukopucToByBatTM ENEKTpOHHUW nignuc npwu
nignucanHi/nigTBepaXeHHi Oyab-SKuMX AOKYMEHTIB, onepauin, yroa (mpaBoyuHiB) KnieHta, wo
iHiLitOlOTbCA/YKNaaalTbCA B €NEKTPOHHOMY BUMNSAAI.
4) Tig 4ac HagaHHA nNaTPKHOI IHCTPYKUIT Ta 3rogM Ha BMKOHAHHA NNaTpkHOI onepaudii 3
EnekTpoHHUM nignnucomMm O03HanoOMUTUCA 3 YCIM TEKCTOM MNaTiXKHOT iHCTPYKLUIT, NOBHICTIO 3pO3yMiTH
1T 3MiCT, He MaTu 3anepedeHb OO0 PEKBI3NTIB NMIATKHOI IHCTPYKUIT (abo 3anepeyeHHs1 BHECEHI K
OKpEeMW PEeKBI3UT NNaTKHOI IHCTPYKLUi) Ta CBIAOMO 3aCTOCOBYBaB CBill EnekTpoHHMW nignuc y
KOHTEKCTi, nepeabavyeHOMy MNaTiKHOK IHCTPyKUie (nignucas, 3aTBepamB, NOrogve, 3aBi3yBas,
3acBigyuB, HagaB 3roay, 0O3HaNoOMMBCS).
5) 3aivicHoBaTK onnaty nocnyr, HagaHux baxkowm, 3rigHo 3 Tapudamu baHky y cTpoku, po3mipax i
nopsaky, BU3HadeHux BignosigHo o forosopy, MNpasun Ta Tapudis.
6) He 3pincHioBatn B IHTepHeT-GaHkiHry «CIB-Online» pgii, WwWo MOXyTb npu3BectTn Ao
HEMOXNUBOCTI iHWKMM KnieHTam nocCTinHO abo TMMYacoBO BMKOPUCTOBYBATWU |HTEpHET-GaHKiHr
«CIB-Onliney.
7) Hectn pu3uk i BCHO BIignNoOBiganbHICTb 3a HeCaHKUiOHOBaHE BUKOpUCTaHHA JloriHa,
MepcoHanbHoro 4n OTP-naponis, ske BiaOGynoca BHacnigok HeBUKOHaHHA KnieHToM 3060B’sa3aHb
3a uumun lpaBunamm Ta pekomeHgauin baHnky wopo Gesnekn BukopucTaHHA cuctemmn «CIB-
Online», Bu3HaveHnx ummu MNMpasunamu, B ToMy Ynchi B logatky 2 o uux MNpaswun.
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8) BukoHyBaTh iHWI, BM3Ha4yeHi [NpaBvnamu un [doroBopamu 3a npogyktramm baHky o60B’s3ku
KnieHTa, 30Kkpema o0 AUCTaHUIMHMX NaTKHUX onepauii, Wo iHiuitotoTeest KrieHTom B [HTepHeT-
BaHkiHry «CIB-Online» wnsxom HagaHHs NNaTbkKHUX iHCTPYKLIA Ta 3roan Ha BUKOHAHHS MNaTixKHMX
onepawuin.

9) BukopuctoByBatn cuctemy |HTepHeT-6aHkiHry «CIB-Online» Bukno4HO Ans onepauin, He
NOB’A3aHMX 3i 30INCHEHHAM NINPUEMHMULBKOT Ta/abo He3aneXxHoi NPodEeCiNHOT AisiNbHOCTI.

10) 3abe3neunTn HeAOCTYNHICTb AaHuMx AyTeHTudikauii ona TpeTix ocCid, y T.4. YNEeHiB poanHW,
3okpema He 30epiraTu Ui daHi y BiNbHOMY AOCTyni Ha Oyab-sKOMy HOCii (naneposomy,
€MEKTPOHHOMY TOLLIO).

11) Y Bunagky nigo3pu LWoao0 HEeCaHKLLIOHOBAHOrO OOCTYNy A0 ayTeHTUdIKauinHUX OaHUX, a TakoX Yy
BUNaaKy BTpaTW (Kpagpkkv) ayTeHTudikauinHux gaHux Ta/abo MobinbHoro anapaty 3 ®iHaHcoBUM
TenedoHoM, abo nMpu BUSBMEHHI BUNAZKIB 34iMCHEHHS 3a paxyHkom (-amu) KnieHTa HeakuenToBaHMX
nnaTbkHUX onepauin, Y B OyAb-SKMX iHWKX BMNagkax KomnpomeTauii ayTeHTUdikauinHux AaHux
HeranHo 3BepHyTMCa 00 KoHTakT-ueHTpy 3a TenedoHammu (044 290-79-00, 0 800 501 200) a6o
Hagicrnaewn noBigomneHHs yepe3 YaTt-60T BbaHKy 3 BUMOrow OroKyBaHHA LOCTYMy OO CUCTEMM
IHTepHeT-6aHkiHry «CIB-Onlinex». Npun 3BepHeHHI TenedoHoM o baHky KnieHT 3060B'a3aHuin Hagatu
AaHi Ana BCTaHOBMEHHSA MOro ocobu (npoueaypa iaeHTudikauii) Ta Ha BUMOry npauiBHUKA BioineHHs
BaHky/KoHTaKT-LUeHTpY HagaTv 4O4AaTKOBI BiAOMOCTI Npo cebe.

12) Ha nepuwy Bumory baHky (y T.4. BUCTaABIIEHY 3a 4OMNOMOro0 cuctemm IHTepHeT-6aHkiHry «CIB-
Online») 3miHuTKM [lepcoHanbHWMA Naponb asTopu3auii Ao cuctemu IHTepHeT-OaHkiHry «CIB-
Online». Bygp-akmin HoBu naponb AyTeHTudikauii B cuctemi IHTepHeT-6aHkiHry «CIB-Online»
Mae€ BignosigaTy BMMoram IHCTpyKUii KopucTyBada (po3miweHo Ha OdiuinHomMy canTi baHky).

13) MakcumanbHO 3MEHLIUTU BUNAOKW 34INCHEHHS AocTyny A0 cucTtemMn MoBinbHOro 3acToCyHKy
yepes Wi-Fi Toykn nybniyHoro 4octyny B rpomMaacbkunx micusax (knyowu, kadpe, roteni ToLo) ToLuo.
14) He BcrtaHoBmnoBaTM Ha MobGinbHOMY npucTpoi (CMapTdOH, MMaHWET TOWO, Ha SKOMY
BCTaHOBNeHo MobinbHnn 3actocyHok «CIB-Online») nporpamHe 3abeaneveHHs/googaTkm 3
HeomILiNHNX gXepen, Ha nNepcoHanbHOMY KOMM'HOTEpPi ( 3 AKOro 34IMCHIOETLCS MiAKMIOYEHHS 40
WEB-iHTepdency «CIB-Online») HeniueHsirHi onepauinHi cuctemu Ta nporpaMHe 3abe3neyeHHs.
15) BwukopuctoByBaTtM Ha MobGinbHOMY npuctpoi ((cmMapTgoH, nnaHWweT TOowo), Ha SKOMY
BCTaHOBNEHO MobGinbHMIA 3aCTOCYHOK), NepcoHanbsHoOMy Komm'loTepi (Ha sikomy BctaHoBneHo Web-
MoAysb) Cy4acHe aHTUBIpyCHe nporpamHe 3abesneyvyeHHs i CBOEYaCcHO BCTAHOBMIOBATU Ha HbOIO
OHOBIEHHS aHTUBIPYCHNX 6a3.

16) KnieHT norofxyeTbcs 3 TUM, LLO PO3yMi€ BCi pU3MKKU, NOB'A3aHI 3:

- posronoweHHam JloriHa, [lepcoHanbHoro naponto, OTP napons, a TakoX Oyab-aKkoi
iHdopmaLii Npo CBOI paxyHKK, WO € BaHKIBCbKOI TaEMHULIEID Ta NPW 3A4INCHEHHI JOCTyny A0
cuctemn IHTepHeT-6aHkiHry «CIB-Online» He 3 BnacHoro komn'totepa abo MobGinbHOro
TenegoHy, Ta Hece BCHO BiAMNOBIAANbHICTb 3a Taki BUNagKu;

- HECaHKLiOHOBaHUM Ta HeHanexHum BukopuctaHHam JloriHa, MNepcoHansHoro napons, OTP
naposs Ta Hece BiANoOBiAanbHICTb 3a 30MTKK, 3aBAaHI LMW OisiMu;

- HeNoBiAOMMEHHsAM abo HecBOEYaCHMM MOBIAOMIIEHHAM HUM bBaHKy LWoao 3MiHM Homepa
®iHaHcoBoro TenedoHy. MNpu ubomy KnieHT Hece BCto BignoBiganbHICTb Ta 3BiNbHAE baHk Big
Oyab-aKOI BiANOBIOANbHOCTI, WO MOXe BUHWKHYTK Yy 3B'A3Ky 3 BignpaBneHHam Bankom OTP
naporsto Ha Moro nonepeaHin Homep «iHaHCOBOro TenegoHy»;

- 3i 3[iMCHEHHsAM gocTyny Ao cuctemu IHTepHeT-6aHkiHry «CIB-Online» 4epes poboye micue
(komn'toTep, MOGINbHMM TenedoH TOWO), WO He obnagHaHe 3acobamy aHTUBIPYCHOO
3axMCTy, Ta 3 TMM, WO Hece BCH BIAMOBI4amnbHICTb Ta 3BinbHAEe baHk Big 6yab-AKol
BiQNOBIAANbHOCTI, NOB'A3aHOT 3 BiACYTHICTIO aHTUBIPYCHOMO 3aXUCTY.

17) Mepea nigTBEpAKEHHAM NNATKHOI IHCTPYKLUIiT Ta 3roAn Ha BUKOHAHHS NNaTiKHOI onepadii, Wwo
HagaHa yepes cuctemy IHTepHeT-6aHkiHry «CIB-Online» nepeBiputn Ta nepekoHaTuch, Wo SMS-
noBigoMneHHs BiagnpasneHo baHkom (Mae 6yTn 3a3HavyeHo CominBank).
18) Y BUNAgKy BUHWKHEHHSA Oyab-AKMX Migo3p WoOo HeAOTPUMaHHS (HEBWKOHAHHS) YMOB,
BM3HayeHux lNpaBunamu, a Takox y pasi HaaxomxkeHHs Ao KnieHta 3anuTy Big 6yab-akoi ocobu (y
T.4. Big BaHky 3aranom abo Big okpemoro npauiBHuka baHky) WoAo po3kpuTTsa (NOBIAOMMEHHS,
nepegadvi Towo) KnieHTom 1noro ABTOpU3aAUiHUX [aHMX, 44 B Oydb-AKMX [HWKUX Bunagkax
KoMmnpomeTauii gaHux nosigoMntn npo ue baHK, 3BepHyBWUCbL [0 KOHTaKT-UeHTpy 3a
TenedgoHamu (044-290-79-00, 0-800-501-200).
19) 3gincHioBaTtK cnnaTy KOMICIMHOT BUHAropoam Ta iHWKX nnaTtexis BignosigHo Ao [lorosopy Ta
TapudiB, a Takox 3AivicHIOBaTU onnaTy NNaTtbkKHUX Ta iHWWX MOCAyr, HagaHuX 3a AOMOMOro
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cuctemn IHTepHeT-6aHkiHry «CIB-Onliney, BignoBigHO 0O YMHHMX Ha MOMEHT HagaHHs baHkom
BignoeigHoi nocnyru Tapudie baHky.

20) JoTtpumyBaTtmcs Bumor baHky wono 3abesneyeHHs 6e3nekn Ta HanexHoro o6CnyroByBaHHS
KnieHTiB, B TOMy u4ucni, npu oTpuMaHHi Byab-aKoi nnaTiKHOI Ta iHWOI nocnyrm 3 [ONOMOrot
cuctemun IHTepHeT-6aHkiHry «CIB-Online».

21) CBoeyacHO BCTaHOBIOBATU OOCTYMHI OHOBMEHHS onepaLinHol cuctemMu i goaaTkiB Ha CBOEMY
«tpiHaHCOBOMY TenedoHi» / NPUCTPOI, L0 BUKOPUCTOBYETLCA ANA MigkntoydeHHss o MobinbHoro
3aCTOCYHKY, AJ151 HANeXHOro OTpMMaHHs nocnyr Yyepes MobinbHuin 3actocyHok «CIB-Onliney.

22) BukopuctoByBatn Ha MobinbHOMy npuctpoi (CcMapTdoOH, nnaHWeT, TOowo) Ha sIKkoMy
BCTaHOBNEeHO MobinbHui 3actocyHok «CIB-Online», nepcoHanbHOMy KoMM'toTepi (3 sKoro
3aincHoeTbea nigkntoyveHHs 0o WEB-iHTepdeincy «CIB-Online»), cydacHe aHTUBIpYCHe nporpamHe
3abe3neyeHHs i CBOE4YacHO BCTAHOBIOBATW Ha HbOrO OHOBIIEHHSA aHTUBIPYCHUX 6a3.

8.17.4. KnieHT Mae npaBo:

1) Ocobucto kopuctyBatuca cuctemoro IHTepHeT-6aHkiHry «CIB-Online» (nuwe disnyHa ocoba,
sika yknana 3 bankom [Jorosip Ta mae [MoTOYHMIA paxyHOK 3 BUKOPUCTAHHSIM NNaTKHOI KapTKN).

2) 3gincHioBaTtn goctyn Ao cuctemu IHTepHeT-6aHkiHry «CIB-Online» y 6yab-akuiA Yyac 3a BnacHMM
OaxaHHaAM 24 roanHn 7 OHIB Ha TXKOEHb.

3) Y Oyob-skuin 4yac 3a BnacHMM OaxaHHsIM Ta Ha BracHUM po3cyd 3MiHMTKM [lepcoHanbHui
naponb, JloriH. Npu uboMy noriH MoXxe 6yTn 3MiHeHO KnieHTOM LNaxoM nogaHHsa ao baHky 3asBu
npo 3MiHy JloriHy.

4) IHiyitoBaTM NNaTixkHi onepauii 3a gonomoroto cuctemu IHTepHeT-6aHkiHry « CIB-Onliney, wnsxom
HafJaHHA NNaTKHUX HCTPYKUIM Ta 3rogM Ha BMKOHaHHA MAaTiKHUX ornepauin Ta BMmaratu Big
BbaHKy BMKOHaHHA UMX MNaTKHUMX onepauin BignosigHo Ao [Horosopy Ta [MpaBun y pasi
AOTpUMaHHsA BUMOT Lmx NMpaBun Ta 3akoHO4aBCTBa YKpaiHu.

5) 3a BnacHum GaxaHHAM 3MiHUTM HoMep PiHaHCOBOro TenedoHy B nopsgky, nepegdadveHomy
IHCTpyKUieto kopucTyBaya Ta umumn lNpasunamm.

6) CamocTiHO 3aiicHioBaTU ynpaseriHHA IHOMBIgyanbHUMK niMiTamn KapTku 3 ypaxyBaHHSIM
obMexeHb, BCTaHoBMNeHux baHkom.

7) Y Oyob-sikul 4ac 3a BMacHOK iHiLiaTMBOK TMMYacoBO 3abrfoKkyBaTM AOOCTyNM OO CUCTEMU
IHTepHeT-6aHkiHry «CIB-Online» nosigomuBwmn baHk. [Ong 6nokyBaHHA [OCTyny OO CUCTEMU
IHTepHeT-6aHkiHry «CIB-Online» KnieHT noBuHeH 3aTenedoHyBatn A0 KoOHTakT-UeHTpy 3a
TenedgoHamun (044 290-79-00, 0 800 501 200), abo 3BepHyTMCA 00 ByAb-AKOro BiadineHHsa baHky.
8) Y Byab-aKkuin Yyac 3a BNACHOIO iHILiaTUBO BigKMOYMTUCE Big cucteMun IHTepHeT-6aHkiHry «CIB-
Online» wnaxom HagaHHA o0 baHKy 3asdBuM NPO BiOKOYEHHSA B €NEKTPOHHOMY BUIMISIAi CUCTEMOLO
IHTepHeT-6aHkiHry «CIB-Online» abo Ha nanepoBux Hocisx A0 BigaineHHs BbaHky y nopsgky,
BU3HAYEHOMY BHYTPILLHIMW HOPMATUBHUMM AOKYMEHTaMn baHky.

9) Y pasi BigcyTHOCTI y KnieHTa enekTpoHHOI agpecu, npu 6axaHHi ocbopmntn (BigkpuTtn) Brnag y
cuctemMi  IHTepHeT-6aHkiHry «CIB-online», KnieHT Moxe oTpumatn Ha nanepoBuX HOCIAX
NigNMcaHnin yNnoBHOBaXXeHUM npauiBHMKoMm BbaHky npumipHuk JoroBopy 6aHKiBCbKOro Bknagy Yy
Oyab-skoMy BigdineHHi baHky.

8.18. lNnaTtixHi onepauii, Wo iHiyitoloTecsa KnieHTom B cuctemi IHTepHeT-6aHkiHry «CIB-Onliney,
LWNAXOM HagaHHA NnaTKHUMX IHCTPYKUIM Ta 3rogM Ha BMKOHAHHA NNaTiKHUMX —onepauin,
npuriMatoTbcs baHkOM 00 BUMKOHaHHS UiNogoboBo (y pasi iX 0OPMIIEHHA HaNeXHUM YUHOM
BigMNoBiAHO 3 BMMoOramu uux [llpaBun Ta 3akoHoAaBCTBa YKpaiHW) Ta Taki NnaTtikHi onepauii
06pOBNAITECA/BUKOHYIOTLCA  3a  pernameHToM/nopsakoM, Bu3HavyeHum uumu  [pasunamn,
[HCTpyKUi€to KopuCTyBada Ta iHWUMW BHYTPIWHIMW HOPMATUBHUMW JoKyMeHTamu bBaHky. [Npu
LbOMY, NMaTiKHI onepavuji Ha nigcTasi NNaTKHMX IHCTPYKLUIN, WO HadaHi B nicrnsionepauinHni yac,
BUXigHi, Hepoboui Ta CBATKOBI AHi, 0OpPOONATHCA/BUKOHYOTECSA BaHkOM MNpoTArom nepLuoro
po60Y0oro AHsi, HACTYNHOro 3a HUMW 3riAHO 3 pernameHToM poboTn, BU3HAYEHUM Haka3om baHky.
Mopsgok 06pobku/BUKOHAHHSA NNATKHUX onepadin 3 KyniBni/npoaaxy iHoO3eMHOI BantioTn B CUCTEMI
IHTepHeT-6aHkiHry «CIB-Online» BuaHayeHun n. 8.29 Mpaswun.

MnaTixkHi IHCTPYKUIT Ta 3roga Ha BMKOHAHHS NNaTKHUX onepauin, wo niareepmpkeHi OTP
naponem Ta HagaHi Yyepe3 cuctemy IHTepHeT-6aHkiHry «CIB-Online», npunMatoTbCa O BUKOHAHHS
BaHkoM B MeXax 3anuLiKy rpoLloBmuX KOLTIB Ha BignoBigHOMY paxyHKy KrieHTa Ta BignosigHo Ao
BUMOTI YNHHOIO 3aKOHOAABCTBA YKpaiHu.

MnatixkHi IHCTPYKUil Ta 3roga Ha BMKOHAHHA NNATPKHUX onepauin, niaTeepmkeHi OTP
naponem, baHk npunmMmae 4O BUKOHAHHS BigNOBIAHO OO PEKBI3UTIB LUX NNATDKHUX IHCTPYKUIN Ta He
Hece BignoBiganbHOCTI 3a HEBIAMOBIOHICTE/HENPABUITLHICTE TaKNX PEKBI3UTIB.
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8.19. KnieHT 3asaBnsde Ta MNOromXkyeTbCA 3 TUM, LLUO Hece MOBHY BIiAMNOBiganbHICTb 3a 30UTKWM,
3aBgaHi banky, KnieHty abo TpeTin ocobi BukoHaHHaM BbaHkom [JoroBopy Ta/abo nnatikHOI
onepauii Ha nigcTasi NMaTKHOT IHCTPYKUiT Ta 3roguM Ha BMKOHAHHA NNaTiKHOI onepadir,
ningteepmpkeHoi OTP naponem, 4€KWO Mano Miclue HeCaHKUIiOHOBaHOrO BUKOPUCTAHHSA
lMepcoHanbHOro naponsi, Yu Homepa PiHaHcoBoro TenedoHa, un OTP napons, sike Bigbynocsa
BHacnigok HeBWKOHaHHs KnieHTom 3000B’A3aHb 3a ummu [NpaBunamu Tta pekomeHaauin baHky
wopno 6esnekn BukopuctaHHA cuctemu «CIB-Online», BM3HayeHux uumu lNpaBunamn, B TOMY
yucni B [logatky 2 go umx MNpasun.

8.20. 3 meTol0 3abe3neyeHHs BIiAMOBIAHOrO pPiBHS 6e3nekn BMKOHAHHSA NnaThKHUX onepadini 3a
ponomoroto cuctemu IHTepHeT-6aHkiHry «CIB-Online», BaHk Mae npaBo BCTaHOBUTM crieuianbHi
niMiTM Ha 34iNCHEeHHs onepadin 3a gonomorot cuctemn IHTepHeT-6aHkiHry «CIB-Online», a came
pernaMmeHTyBaTu CymMy OLHI€i MnaTiKHOI onepauii, 3aranbHy CyMy onepadiin Ta iX KifbKicTb, Ta B
OAHOCTOPOHHBOMY MOPSAAKY 3MiHIOBATU BCTAHOBSIEHI cneuianbHi NiMiTM Ha 34inCHeHHs onepaLin 3a
ponomoroto cuctemu IHTepHeT-6aHkiHry «CIB-Online» B Oyab-akui MoMeHT. lMepenik Ta po3mip
cneujianbHUX MiMITIB Ha 34INCHEHHA NNATPKHUX oOnepauin 3a JOMOMOro CUcTeMn IHTepHeT-
6aHkiHry «CIB-Online», BctaHoBneHnx baHkom, onpunogHioeTbess Ha OdidinHomy canti baHky.
IHdbopMaLis Woao 3MiHWM creuianbHUX NIMITIB Ha 34INCHEHHNA NNaTKHUX onepadii 3a 4ONOMOrow
cuctemn IHTepHeT-6aHkiHry «CIB-Online» nybnikyetbca Ha OdiuitHomy canti banky. BaHk mae
npaBoO BCTAHOBUTU 3aranbHWUi NiMiT Ha obcar onepadin 3 Kynieni/npogaxy iHO3eMHOI BanoTu, WO
3ninicHoeTbes  KnieHTamm  3a  gonomoroto  cuctemn  IHTepHeT-6aHkiHry  «CIB-Online» B
nicnaonepauinHum yac.

8.21. [HOnsa 3py4Hocti KnieHTiB y cuctemi IHTepHeT-6aHkiHry «CIB-Online» nepenbadeHo
MOXNMBICTb 30epeXXeHHA PEeKBi3UTIB OTpUMyBaya, SIKi BKA3ylOTbCS B MMATDKHUX iHCTPYKUISX, Y
BUrNa4i okpemux WwWabnoHiB NnaTikHUX onepawin 3 nepekasy KoLTiB.

8.22. BignosigHo go Bumor 3akoHy YKpaiHm «[lpo 3anobiraHHs Ta npoTuaitlo neranisadii
(BigMMBaHHIO) [OOXO4iB, OAEpPXaHWX 3MOYMHHUM  LUNISXOM, iHaHCYBaHHIO Tepopuamy Ta
(piHaHCYBaHHIO PO3NOBCIOIKEHHSI 30pPOi MAacoBOro 3HULEHHAY», KnieHT 3060B’A3aHuiA Ha BUMOry
banky BigBigatu BiggineHHss baHky, ge BiH 06GCnyroByeTbCsi, 3 METOKW akTyanisauii gaHmx npo
KnieHTa (oTpymaHuX Ta iCHYHUMX OOKYMEHTIB, AaHUX Ta iHdopMauii Npo Hboro). B pasi HacTaHHsA
TepMiHy akTyanisauii 4aHnx abo B pasi He ABKku KnieHTa gns aktyanisadii gaHux no 3anuty BaHky,
BaHk mae npaBo npunnHUTN 06cnyroByBaHHS KnieHTa B cuctemi IHTepHeT-6aHKiHry.

8.23. NigknroyeHHs KnieHTa ao cucremm IHTepHeT-6aHKiHry «CIB-Onlinex:

8.23.1. OcHoBHOW YMOBOK AnNdA nigknoyeHHs KnieHta go cuctemn IHTepHeT-6aHkiHry «CIB-
Online» € HasiBHiCTb B baHKy [1OTOYHOro paxyHKy 3 BWKOPUCTaAHHAM MaTiKHOI KapTKu B
HauioHanbHin abo iHo3eMHIM BanwTax (akTMBHa OCHOBHa abo [oaaTkoBa KapTka BracHUKa
PaxyHKy).

8.23.2. doctyn po cuctemn |HTepHeT-6aHkiHry «CIB-Online» Hapgaetbcs KrieHTy Wnsxom
CaMOCTINHOI peecTpalulii.

8.23.3.lna npoxomKkeHHA npoueaypy camocTinHol peecTpadii KnieHty y Web-moayni (Ha
OdiuiiHomy canti baHky) abo y MobineHoMmy 3actocyHky «CIB-Online» HeobXxigHO BBeCTU
pekKBi3nTK akTMBHOI MNMnaTtixxHoi KapTkn (Homep KapTkn), Homep ®PiHaHcoBOro TenedoHy, napone Ta
Noro nigTBepAKEHHS.

8.23.4. 3pincHiolouM  nigkniodeHHss o cuctemn  IHTepHeT-6aHkiHry  «CIB-Online»  KnieHT
nigTBEPOXYE:

- 3rogy Ha obcnyroByBaHHA 4epe3 cucteMy IHTepHeT-6aHkiHry «CIB-Online» Bcix cBOiX
paxyHKiB (MOTOYHWUX, KAPTKOBUX, BKNaAHUX (AENO3UTHMX), KPEAUTHMX TOLLO), BIOKPUTUX B BaHKy;

- WO O3HanloMMeHUn 3 TUM, WO 3abOpPOHAETLCA BMKOPUCTOBYBATU OCOBUCTI MNATiKHI KapTKu
ANS NpoBefeHHA onepawin, NoB’s3aHuX i3 3A4INCHEHHSAM NiANPUEMHMLBKOT Ta/abo He3anexHol
npoecinHoI AiANbLHOCTI;

- WO Nig Yac iHiLiloBaHHA NnaTiXKHOT IHCTPYKLiT 3@ AONOMOrol cuctemm IHTepHeT-6aHkiHry «CIB-
Online» 3 EnekTpoHHUM nignucom, UMM cammm 3acBigdye, WO O3HANMOMMBCS 3 YCIM TEKCTOM
NNaTiKHOI IHCTPYKLUIl, NOBHICTIO 3pO3yMiB 1 3MIiCT, HE Mae 3anepeyeHb OO0 TEKCTy nnaTikHoi
IHCTPYKUji (abo Moro 3anepedeHHs1 BHECEHI SIK OKpEMUI PEKBI3UT NMAaTKHOI iIHCTPYKUIi) i cBigOMO
3actocoByBaB cBin EIll y koHTekcTi, nepegbayeHoMy nnNaTiKHOKW HCTPYyKUieto (nignucas,
3aTBEpAMB, NOroamB, 3aBidyBaB, 3aCBiAYMB, Ha4aB 3roay, 03HaoOMMUBCS);

- WO YCBIOOMNIOE Ta rOTOBUA HECTU BCi PU3NKK, NOB’A3aHI 3 eNeKTPOHHOK (POPMO0 MNaTiKHUX
IHCTPYKUIiN, €Ki iHiLilolOTbCA 3@ [OnNoMOorow cuctemu IHTepHeT-6aHkiHry «CIB-Online», Ta
BUKOpUCTaHHAM [NepcoHanbHoro Ta OTP naponis, siki € NPOCTUM €NEeKTPOHHUM Ni4NUCOM;
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- O3HANOMMEHHSA | NoromKeHHs1 3 [laM’aTKO KnieHTa 3 nNuTaHb ©e3nekn BUKOPUCTaHHSA
cUCTEMM AUCTaHUiIMHOro GaHKiBCbKOro obcnyroByBaHHsA (WO € gogatkom 2 Ao umx [paeun),
Tapudamm Ha o6cnyroByBaHHA B cucTemi IHTepHeT-6aHkiHry « CIB-Online» Ta nopsakoM HagaHHs,
BiAKMMKaHHA NNAaTiKHUX IHCTPYKUIiN, BU3HaYeHNX uumu MNpasunamu.

8.24. Bumoru Ta pekomeHpauii woao reHepadii (BctaHoBneHHA) NepcoHanbHOro napons:
8.24.1. 3Ha4yeHHs MNepcoHanbHOro Naposito NOBUHHO CKMagaTUCh 3 HE MEHLU HiXK BOCbMU CUMBONIB.
8.24.2. MepcoHanbHW Naponb NOBUHEH OyTW CKNagHUM — OAHOYACHO MICTUTK BYKBM NAaTUHCBKOrO
andasBiTy B HWKHLOMY Ta BEPXHbOMY pericTpu (TO6TO MICTUTM BENUWKI i ManeHbki nitepu) Ta
cneuianbHi cumsonm ("I"U# SN @&+ <N S T 0", M.

8.24.3. 3miHy Ta reHepalito (BCTaHOBMEHHS) HOBOro NepcoHanbHOro naponsi 6axxaHo 3gincHioBaTh
1 pas Ha pik.

8.24.4. 3a GaxaHHsam KnieHta BiH mMoxe BcTtaHoBuTu [1IH-kog onst Bxogy B cuctemy IHTepHeT-
6aHkiHry «CIB-Online» Ta, y pasi, aKwo B MOro MobinbHOMY NPUCTPOI akTMBOBaHa Taka yHKLis,
aKTMByBaTWN BMKOPUCTAHHA TexHonorii ckaHepy BiabuTkiB nanbuiB abo TexHonorii po3nisHaBaHHA
obnunyusa gns Bxoay B cuctemy IHTepHeT-6aHkiHry «CIB-Onliney.

8.25. Bigknro4yeHHs KnieHTa Big cuctemu IHTepHeT-6aHKiHry «CIB-Online»

8.25.1. KnieHT moxe 3a BnacHMm OaaHHAM MNPUNUHUTA KOPUCTYBaHHA CUCTEMO |HTEepHeT-
6aHkiHry «CIB-Online». [Ansa uboro HeobxigHo:

- abo 3BepHyTMCA Bes3nocepenHbO A0 BiaaineHHa baHky i nogaty 3a BCTaHOBNEHOK baHkom
opMOI0 3asiBY Ha BIKMNOYEHHS Big cuctemm IHTepHeT-6aHkiHry «CIB-Onliney,

- abo camocTinHo B cuctemi CIB-Online nogatu 3asiBKy Ha BigKNHOYEHHSN Big cuctemMun IHTepHeT-
6aHkiHry «CIB-Online».

8.25.2. baHKk Mae npaBO CaMOCTINHO BigkntounTn KnieHta Big cuctemmn IHTepHeT-6aHkiHry «CIB-
Online» B pasi, akwo KnieHT He kopucTtyBaBscs (He 3axoaumB) cuctemoto «CIB-Online» Binblue Hix
6 (wicTb) MicauiB nocninb abo 3a iHWNWX YMOB, 30KpEMA, are He BUKITYHO: HadABHICTb y BaHky
nigo3p MpoO BYMHEHHS LUAXpPaMCbKMX onepauin i3 paxyHkoM (-amu) KnieHTa, HasiBHiCTb y BaHky
nigcTtaB BBaXaTu, WO nnaTtikHa Ta/abo iHwa onepauisa/i KnieHta moxe/yTb OyTn noe’sizanali 3
neranisadieto (BiAMUBaHHAM) OOXOAIB, OAEPXXaHUX 3MOYMHHMM LIASIXOM, abo diHaHCYBaHHAM
TEpopM3My, YM B pasi SKWO 34iNCHEHHS ineHTudikauii Ta/abo Bepudikadii KnieHTa € HEMOXITMBUM
abo sakwo y baHky BMHMKAE CyMHIB CTOCOBHO TOro, wWo ocoba BUCTynae Big BracHOro iMeHi;
BCTAHOBNEHHs1 KnieHTy HENPUINHATHO BMCOKOrO pu3nKy abo HeHagaHHsa KnieHTom HeobxigHux ans
30iMCHEHHS HanexHoi nepeBipkn KrnieHTa OOKYMEHTIB 4YM BigOMOCTEN; nodaHHs KnieHTom 4n noro
npegcrtaBHUKoM Ao baHky HegocToBipHOT iHdopMaLii abo nogaHHA iHdopMaLii 3 MeTo BBEAEHHS
B oMaHy baHky.

Mpo BigkntoyeHHs KnieHta Big cuctemn IHTepHeT-6aHkiHry «CIB-Online» baHk HeramHo
nosigoMmnse KnieHta Ha Homep ®iHaHCOBOro tenedoHy YCHO abo LWSXOM HanpaBreHHs SMS-
NOBIAOMINEHHS, YN Ha eneKkTpoHHY aapecy KnieHta, BkasaHy B [lorosopi.

BigkntoveHHs, Wo 34iNCHI0ETECS BaHKoM CaMOCTIMHO 3rigHO LbOro MyHKTY, HE € po3ipBaHHAM
Horosopy 3 baHkom.

8.26. MNMianucaHHAa porosopiB B cuctemi IHTepHeT-6aHKiHry «CIB-Online»

8.26.1. Mpwn yknagaHHi JoroBopy Ta BCiX MOro AoAaTkiB i iHWKMX CYNyTHIX AOKYMEHTIB 3acobamu
cuctemn «CIB-Online» BaHkom Moxe 6yTu 3actocoBaHO (pakCuMMinbHe BIOTBOPEHHA Nignucy
YNOBHOBaXeHOI ocobn baHky Ta BigOuTky nedatkm baHky, WO BioTBOpEHi 3acobammn MexaHi4yHoro,
enekTpoHHoro abo iHWoro KonitoBaHHsA. BulleBkasaHi BiATBOPEHHS BiATUCKY nedyaTkun bBaHky Ta
nignucy ynoBHOBaxeHOI ocobu baHky 3a CBOIMM MpaBOBMMK Hacnigkamu MPUPIBHIOKTLCA OO0
BMACHOPYYHOrO MiANMCY OOKYMEHTIB YNOBHOBaXXEHO 0COB0K BaHKy Ta CKpinneHHa AOKYMEHTIB
neyaTkoto baHky B opwuriHani, i He MOXyTb BYTM BUKOpPUCTaHi B ManbyTHLOMY Y SKOCTI NiagcTas Ans
BU3HAHHS Horosopy/ OOKYMEHTY HeaiNnCHNM, HiKYEMHUM abo HeyKknageHum.
8.26.2. baHk Ta KnieHT, kepytouncs Hopmamu ctaten 6, 207, 627 LiuBinbHOro kogekcy YkpaiHu
AOMOBUIMCb NPO Te, WO nig 4ac nignucaHHa 3 6oky baHky [loroBopy Ta BCix MOro goparkis,
AOKYMEHTIB, HeobxigHux Ansg  yknagaHHa [loroBopy i iHWMX  CynyTHIX  OOKYMEHTIB,
BMKOPUCTOBYBATUMETbLCS (DaKCUMiNbHe BIATBOPEHHA MiAMMCY YMNOBHOBaXKeHoi ocobwu banky Ta
BIAOWTKY neyaTkm BaHky, ski HAaHeceHi 3acobamy enekTPOHHOro abo iHLWOro KONitoBaHHS Ta 3pasku
AKUX MICTSATbCS B LIbOMY MYHKTI, a came:

8.26.3. 3pasok nevaTku baHky:

103



MpaBuna HagaHHA nNaTthkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcisi 4.1 B peaakuii 3MiH)

\ -

( [<KOMIHBAHK»)

8.26.4. 3pas3ok nignucy TUM4YacoBO BUKOHytoHoro 06oB’a3km [onoBu [paBniHHg AT
«KOMIHBAHK»:

8.26.5. HapgaHHa KnieHTOM 3rogu Ha BMKOpUCTaHHS BaHKoM (hakCUMIinbHOro BigTBOPEHHS nignucy
YNOBHOBaXeHoI ocobu baHky Ta BigOuTky nedatkm baHky, Wo BioTBOpEHi 3acobammn MexaHi4yHoro,
€MEeKTPOHHOro abo iHWOro KomitoBaHHSA, MiATBEPAXKYETbCS LUMASIXOM BITACHOPYYHOrO MignmMcaHHs
Knientom BignosigHoro [lorosopy 3a [lpogyktom BaHky (B T.4. i wWnsaxom HagaHHsa KnieHTom
akuenTy Ha nponosuuito (opepTy) BaHky, BuknageHy y 3assi ([1ponosuuii)).

8.26.6. [1na 3acBigyeHHs 3asiB, BUNMCOK Ta iHWINX OOKYMEHTIB, COOPMOBaHMX 3acobamm cuctemm
IHTepHeT-6aHkiHry «CIB-Online» BaHkom Moxe OyTu BuKOpuCTaHe hakCuUMinbHe BiATBOPEHHS
nignucy iHWoi ynoBHoBaXeHO! ocobu baHky, sika, BiANOBIQHO OO BHYTPILLHIX AOKYMEHTIB BaHky,
Mae€ NpaBo Ha MignncaHHsa Ta/abo NPOCTaBMEHHS BiAMOBIAHNX BIOMITOK HA BKa3aHUX OOKYMEHTaX.
8.27. 3any4yeHHA BKnagiB (Aeno3wTiB) Ta BIiAKPUTTA BKNagHuUX (AenO3WTHUX) paxyHKIB B
cuctemi IHTepHeT-6aHKiHry «CIB-Online»

8.27.1.Ansa BigKpWUTTS BKNAQHOro (O4eno3nTHOro) paxyHky Ta po3MilleHHa Bknagy y Web-moayni
(Ha OdpiuinHomy canti BaHky) abo y Mo6ineHomy 3acTtocyHKy «CIB-Online» KnieHTy HeobxigHo:

-nponTn npouenypy AyteHTudikauii B cuctemi IHTepHeT-6aHkiHry « CIB-Onliney;

-BBECTN 0O0OB’A3KOBI NapaMeTpu, WO BUMaraTbCcsa cucteMoto IHTepHeT-6aHkiHry « CIB-Online»
ans BigkpuTTa (po3miwleHHs1) Bknagy (BantoTa BKnagy, CTPOK, Cyma, HOMEpWU paxyHKiB Oris
CMNCaHHA CyMU BKNagy ToLwo);

-nigTBEpPAUTM O3HaNOMINEHHA 3 [1oBigKOK NPO CUCTEMY rapaHTyBaHHS BKNagis ¢isnyHmx ocib;

-NigTBEPAMTM BIOKPUTTSA BKNAOHOrO (OEMO3UTHOr0) paxyHKy Ta po3milleHHs Bknagy wnsxom
HaTUCKaHHS BiQMOBIAHNX €NEMEHTIB yNpaBIiHHA Ha eKpaHHMX dhopMax onepauii Ta BBegeHHss OTP
naponto.

8.27.2. BeegeHHsm OTP naponto KnieHT nigTBepoxye, WO NapameTpu onepadii 3 BigkputTa
BKIMAQHOro (Oeno3nTHOro) paxyHKy Ta po3MiweHHs Bknagy BignosigaiwTb napametpam
iHiLinoBaHoT KnieHToM onepadii, a Takox KnieHT nigTBepoxye, Wo BiH 03HanomneHun i3 [JoBiakowo
npo CUCTEMY rapaHTyBaHHS BKMadiB gisvyHUX ocib Ta 3 BUMOramm yactuHu 4 cratTti 26 3akoHy
Ykpainm «[Mpo cuctemy rapaHTyBaHHS BKNagis isnyHnx ocid». Mpu ypbomy [oigka npo cucremy
rapaHTyBaHHSA BKnagiB disanyHuX ocib HagaeTbes KnieHTy 3a gonomoroto 3acobiB iHopMaUinHuX,
iHbOpPMaLiNHO-TENEKOMYHIKALINHUX ~ CAUCTEM B ENEKTPOHHIK  POpMi,  OTPUMaHHS  SAKOI
nigTBEPAXYETLCA MOBIAOMMEHHAM, WO 36epiraetbCs y cuctemi baHKy, 3 MOXNUBICTIO OpPYKY
BiAMNOBIAHOrO 3BITY.

8.27.3. baHk npurMae 40 BUKOHAHHSA NnaTixkHY IHCTPYKUito KrieHTa Ta BUKOHYE NnaTikHY onepawito
3a ymoBM, aKkwo KnieHT igeHTudikoBaHn Ta BepudikoBaHuin baHkoM, nonepedHbO npoBefeHa
ycniwHa AyTeHTudikauisa KnieHta B cuctemi IHTepHeT-6aHkiHry «CIB-Online», onepauis
nigTBepaxeHa BeegeHHaM OTP naponto (KnieHT Hagas 3rogy Ha BUKOHAHHS NNaTikHOI onepadir),
Ha PaxyHky, obpaHomy KnieHTomM ansa cnucaHHs cymu Bknagy, Ha MOMeEHT HagaHHs KrieHTom
NNaTiXKHOT IHCTPYKUIT OOCTaTHbOI CyMW KOLWITIB ANS BUKOHaHHA BaHKoOM [OroBipHOro crnvcaHHS
(nebetoBoro nepekasdy) 3 BignosigHoOro PaxyHKy, Bu3HadeHoro KnieHTom, cymu Bknagy Ha
BKIaAHUN (OEen03UTHUA) paxyHOK.

8.27.4. MNicna BMkoHaHHA BaHKOM onepauii No BigKPUTTIO BKNAQHOrO (4ENO3UTHOrO) PaxyHKy Ta
po3miweHHo Bknagy Knienty 6yae signpasneHo [orosip 6aHkiBCbkOro Bknagy Ta [oBigky npo
CUCTEMY rapaHTyBaHHA BKNagiB @i3vyHUX OcCi6 B EeNeKTPOHHOMY BUMAA4I LMASXOM  MOro
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HadcunaHHA Ha enekTpoHHy aapecy KnieHTa, abo KnieHT mMoxe oTpumatun 3a3HaveHi JOKYMEeHTU
Ha nanepoBOMYy HoCii y Oyab-aKkoMy BiggineHHi baHky.

8.28. BigKpuUTTA NOTOYHUX paxyHKIB (KpPiM MOTOYHUX paxyHKiB 3 BUKOPUCTAHHAM NMaTiXKHOI
KapTKu) B cucteMi IHTepHeT-6aHKiHry «CIB-Online»

8.28.1. baHk Hagae KnieHTy, gkuin yxke mMae PaxyHoK y baHKy, MOXNUBICTb 34IMCHUTU B CUCTEMI
IHTepHeT-6aHkiHry «CIB-Online» BigKpUTTA OQ4HOrO MOTOYHOrO pPaxyHKy B OAHIM BantoTi (Kpim
IMOTOYHOro paxyHKy 3 BMKOPUCTAHHAM MNaTkHOI KapTku) woaeHHo 3 9:00 go 18:00 3a KMiBCbKUM
Yacom.

8.28.2.[lna BigKpUTTS NOTOYHOrO paxyHky y Web-mogyni (Ha OdiuinHomy cawnti BaHky) abo vy
Mo6inbHoMy 3actocyHKy «CIB-Online» KnieHTy HeobxigHo:

-nponTn npouenypy AyTeHTudikauii B cuctemi IHTepHeT-6aHkiHry « CIB-Onliney;

-obpatu BanioTy NOTOYHOIO paxyHKy Ta BBECTM iHLWI 060OB’A3KOBI MapamMeTpu, WO BMMararTbCa
cuctemoto IHTepHeT-6aHkiHry «CIB-Online» Ans BiAKPUTTS NOTOYHOrO paxyHKYy;

- NigTBEPAMTM BIOKPUTTA MNOTOYHOrO PaxyHKY LUMSXOM HaTUCKaHHS BiONOBIOHWUX eMneMeHTIB
ynpaBniHHA Ha ekpaHHuXx opmax onepauii Ta BBegeHHss OTP naponto (KnieHT HagaB 3rogy Ha
BIOKPUTTS NMOTOYHOrO paxyHKy).

8.28.3. BeegeHHam OTP naponto KnieHT nigTBepaxye HaganHs 0o badky 3asiBu npo BigkputTa
MOTOYHOrO paxyHKy B ENEKTPOHHIN dhopMi, NiagTBEPAXYE, WO napameTpu 3asBu Npo BigKpUTTH
NOTOYHOrO paxyHKy BignoBigaloTb napameTpam iHidinosaHoi KnieHToMm onepauil, a Takox KnieHt
NigTBEPAXYE, WO BiH O3HaMoMsieHun i3 [loBigko Npo cucTtemy rapaHTyBaHHS BKMadiB doisvyHUX
ocib, 3 yactuHoto 4 crtatTi 26 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHA BKNagiB oi3nyHMX
ocio» Ta 3 Tapudamm BaHky. MNpu ubomy [oBigka Npo cUCTEMY rapaHTyBaHHS BKNadiB isniHMX
oci6 Hapgaetbca  KnieHTy 3a pgonomoroto  3acobiB  iHpopmauinHux,  iHopMauinHo-
TeNneKOMyHiKauinHUX CUCTeM B  EeNEeKTPOHHIN  opMi, OTpMMaHHA SKOT NigTBEePIKYETLCS
NnoBigOMINEHHSAM, WO 36epiraeTbcs y cuctemi baHky, 3 MOXNMBICTIO APYKY Bi4MOBIAHOIO 3BITY.
8.28.4. baHK 30INCHIOE BIOKPUTTS MOTOYHOrO paxyHKy 3a ymoBW, sKWwo KrieHT igeHTudikoBaHUI
BaHkom, nonepegHbO nNpoBefdeHa ycniwHa AyTeHTudikauia KnieHta B cuctemi IHTepHeT-6aHKiHry
«CIB-Online» Ta onepauis niatBepmxeHa seegeHHsm OTP naponto.

8.28.5. lNicnsa BigkpuTTss BaHkOM NOTOYHOrO paxyHKy, iHibinoBaHoro KnieHTtom, KnieHTy Oyaoe
BignpaeneHo 3asaBy ([Mponoauuito), [JOBiAKY Npo CUCTEMY rapaHTyBaHHA BKNagis isvyHUX B
€NeKTPOHHOMY BUrNAAI WNSXOM i HaACUNaHHS Ha enekTpoHHy agpecy KnieHTta, abo KnieHT moxe
oTpUMaTW 3a3HavyeHi AOKYMEHTM Ha NanepoBOMY HOCIT y Oyab-aKoMy BiaaineHHi baHky.

8.29. KyniBna/npopax 6e3roTiBKOBOI iHO3eMHOI BantoTu B cuctemi IHTepHeT-6aHkiHry «CIB-
Online»

8.29.1. baHk Hapgae KnieHTy MOXNMBICTb 3AINCHUTU B cuctemi IHTepHeT-6aHkiHry «CIB-Online»
nnaTixkHi - onepaudii 3 KyniBni Ta npodaxy ©e3roTiBKOBOI iHO3EMHOI BamnTU 33 KypCOM,
BCTaHoBNeHUM baHkom ana Takux onepaudin B cuctemi IHTepHeT-6aHkiHry «CIB-Online» Ha
MOMEHT BMKOHAHHA onepaLil NpoTAromMm 4acy, BCTAHOBMEHOrO BHYTPILWHIMW OOKYMeHTamu baHky
(BpaxoByHO4M OpraHisauiiHO-po3nopsaYi AOKYMEHTM — MPOTOKOMMW, Hakasu, PO3NOpsiAXeHHS TOLLO),
iHpopmauis npo Ak po3mieHa Ha OdiuinHomy canti BaHky Ta/abo y Micuax o6cnyroByBaHHs
KnienTiB y BigaineHHsx baHky.

8.29.2. Onnarta 3a KynneHy iHO3eMHy BantoTy B cucteMi |HTepHeT-6aHkiHry «CIB-Online» 3a
paxyHok KpegutHoro nimity/OBepapadTy BCTAHOBMEHOrO NO PaxyHKy 3 BUKOPUCTAHHAM MAATKHOI
KapTKM He JOMYyCKaeTbCS.

8.29.3.ina BMkoHaHHA BaHkOM nnaTtikHOI onepauii 3 KyniBni/npogaxy iHo3emHoi BanoTn y Web-
moayni (Ha OdiuinHomy canti BaHky) abo y MobinbHomy 3actocyHky «CIB-Online» KnieHTy
HeobXiaHo:

-nponTn Nnpouenypy AyteHTudikauii B cuctemi IHTepHeT-6aHkiHry « CIB-Onlinex;

-BBECTU 0O60B’A3KOBI NapaMeTpu, WO BUMaratTbCcsa cucteMoto IHTepHeT-6aHkiHry «CIB-Online»
Ansa kynieni/npogaxy iHO3eMHOI BantoTh (BankoTy, sika KynyeTbCca abo npogaeTbesi, CyMy BanioTw,
HOMEpP MOTOYHOrO PaxyHKy Afs CAMCAHHA CyMW BamoTW, sika NPOSAETbCs, Ta HOMEP NOTOYHOro
paxyHKy A 3apaxyBaHHA KynneHoi abo oTpMMaHoi Bi4 NpoAaxy BanoTh TOLWO);

- HagaTu 3rogy Ha BUKOHaHHA bBaHkoM nnaTtikHOI onepadii, NiATBEpAMBLUM onepauio 3
KyniBni/npogaxy iHO3eMHOI BartoTu LWSAXOM HaTUCKaHHA BiQNOBIOHWX €nNeMeHTIB ynpasriHHA Ha
ekpaHHux doopmax onepadii Ta BBegeHHss OTP napornto.

8.29.4. BeegeHHam OTP naponto KnieHT Hagae BaHky nnaTixHy iHCTPYKUit0 Mpo KyniBnwo/npogax
iHO3eMHOT BantoTK, Hagae 3rogy baHKy Ha BMKOHaHHSA Takol MAATPKHOI onepauii Ta nigTBepmxye
CBil HaMip 34iNCHMTM BamnTHY onepauito Ha BBeaeHy KnieHToM cymy, 3a BU3HAYEHMM KypCOM

105



MpaBuna HagaHHA nNaTthkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcisi 4.1 B peaakuii 3MiH)

baHKy, y BignoBigHIN BantoTi, Ta Hagae 3rogy (OOpyYeHHs) Ta npaBo baHKy BUKOHATWM MnaTtikHy
ornepawito i3 OOroBipHOro cnucaHHsa (gebeToBoro nepekasy) 3 BigMOBIOHOMO MOTOYHOIO PaxyHKy,
BM3Ha4eHoro KnieHTom, CymMu KOLITIB, 4OCTaTHLOI ANs 34INCHEeHHS KyniBni abo npogaxy iHO3eMHOI
BanoTK, onnaTtu Komicin baHky (3a ix HasBHOCTI), onnaTn nogaTkis, 300piB Ta iHWKMX 060B’A3KOBMX
nnaTexis, BUSHAYEHMNX 3aKOHOA4ABCTBOM YKpaiHw.

8.29.5. MNnaTixHa iHCTPYKUia 3 KyniBni/npoaaxy iHO3eMHOI BarnoTy NMPUUMAETLCA A0 BUKOHAHHSA Ta
Taka nnaTtikHa onepauisi BUKOHYeTbCsi abo He npurMMaeTbCsl OO BUMKOHaHHA BaHvkom B gaty i
HagXomkeHHA p[o cuctemn IHTepHeT-6aHkiHry «CIB-Online». [Mpu uLbOMYy, poO3paxyHku 3a
NNaTiKHAMKM HCTPYKLISMM 3 KyniBni/npodaxy iHO3eMHOI BantoTh, HagaHuMu KnieHTom y BUXIgHI,
HepoOoui Ta CBATKOBI OHiI BigobpaxatoTbCa B onepauisx no paxyHkax KnieHTa HacTynHoro
onepauinHoro aHa baHky.

8.29.6. baHk npuMae OO BWKOHAHHS MNaTKHY IHCTPYKUitO 3 KyniBni/mpogaxy ©0e3roTiBkoBOi
iHO3eMHOT BantoTh 3a yMOBMU, SKLLO:

- KnieHT igeHTnbikoBaHui Ta BepudikoBaHuin baHkowm;

- nonepeaHbLo nNpoBedeHa ycniwHa AyteHTudikauia KnieHta B cuctemi IHTepHeT-6aHkiHry «CIB-
Onlinex;

-y KnieHTa BIigKpuTi NOTOYHI paxyHKM B HauioHanbHin BanTi Ta Yy BanwoTi, WO
KynyeTbCA/NpoaaeTbCs;

- Ha NOTOYHOMY paxyHKy, BU3Ha4yeHomy KnieHTOM Ansi CnncaHHs, AOCTaTHbO BMACHUX FPOLLOBMX
kowrTiB (6e3 BpaxyBaHHsA cyMu KpeauTtHoro nimiTy/OBepapadTy, BCTAHOBMEHOrO 3a paxyHKOM 3
BUKOPUCTAHHAM MAaTPKHOI KapTKW) Ans CNUcaHHA y BiAMOBIOHIA BantoTi ANs BMKOHAHHA
BaHkom nnaTixkHOI onepadii 3 Kynisni/npogaxy iHO3eMHOI BantoTu;

- cyma BanoTu, Wo Kynyetbcs/npogaetbca KrieHToM, He nepesuwlye niMiT, BCTaHOBMEHWUM
3aKoHOOaBCTBOM YKpaiHu , Ta NiMiT, BCTaHOBMNEHUn BaHkoM ans oOMeXeHHs Takux onepadii,
BianosigHo go n. 8.20 uux MNpasun;

- onepauisa nigTeepoxkeHa BeegeHHam OTP naponto.

8.29.7. IHdopMmaLis Npo BMKOHaHI nnaTiXkHi onepadii 3 Kynieni/npogaxy iHO3eMHOI BantoTh, B TOMY
uncni npo kypc baHKy Ha paTy 3OiicHeHHs Takoi onepadii, BigobpaxaeTbca y Bunuckax 3a
BiOMOBIOHAMKN MOTOYHMMW paxyHKamu, 3 sSKux Bigbymnocb cnucaHHss abo Ha ki Bigbynocs
3apaxyBaHHsI KOLITIB B pe3ynbTaTi BUKOHAHHA MNaTtikHOI onepauii 3 KyniBni/npogaxy iHo3eMHol
BanioTU.

8.29.8. Kypcm kynieni Ta npogaxy 6e3roTiBKOBOI iHO3eMHOI BanioTU B cUCTEMI |HTepHeT-6aHKiHry
«CIB-Online» BcTaHoBMIOOTLCA BaHKOM LLOAEHHO, BPaxXOBYOUYM NMOTOYHUIN CTaH BantOTHOMO PUHKY
Ta noTpebu BaHky, i MOXyTb BYTK 3MiHEHI NPOTArOM AHS.

8.29.9. baHk Mae npaBo He 34iMCHIOBATK ornepadii 3 Kynieni Ta npogaxy 6e3roTiBKOBOI iHO3EMHOI
BantoTM B cucteMi IHTepHeT-6aHkiHry «CIB-Online» y BignoBigHOCTI 4O BUMOr HOpPMaTUBHO-
npaBoBuKX akTiB HauioHanbHoro 6aHKy YKpaiHu Ta BHYTPILWHIX HOPMaTUBHUX AOKYMEHTIB BaHkKy.
8.29.10. baHk mMae npaBo BCTAHOBMOBATM OOMEXEHHsI Ha 3AIMCHEHHs onepaudil 3 KyniBni Ta
npogaxy 6e3roTiBKOBOI iHO3eMHOI BantioTn B cuctemi IHTepHeT-6aHkiHry «CIB-Online», y T.u.
BCTAHOBMNIOBATM MiHIMarbHy Ta MakcmMarbHy Cymy onepadii.

9. NoCnyrun 3A KACosMu ONMEPALIAMU

9.1. OcHOBHI yMOBM NpoBeAeHHA KacoBUX onepawin

9.1.1. baHK NPOBOANTL KacoBi onepalii nicna ogepxxaHHs niueHsii HauioHanbHoro 6aHky YkpaiHu.
9.1.2. baHk (BigaineHHs1) 3060B'a3aHui:

1) 3pincHioBaTK KacoBe obcnyroByBaHHA KrieHTIB Ha nigcTaBi OOroBipHMX BIOHOCKMH Yepes Kacy
BaHky (BigaineHHs);

2) 3abesnevyBaT 06pOBNEHHN roTiBKM B OnepauinHin Kaci;

3) 3abe3neyvyBaTn KOHTPOMb 3a NNATPKHICTIO i CNPaBXHICTIO BaHKHOT (MOHET) nig Yac NpUrMMaHHsA
Ta 06poBIeHHs roTiBKM 3 BUKOPUCTaHHAM BigNOBIAHOro obnagHaHHa (Nnpynagis);

4) BW3Ha4yatTM nnaTikHiCTb 6aHkHOT (MoHeT) BignosigHo Ao Bumor [lpaBun Ne 134 T1a 3
BUKOPUCTAHHAM [OOBIiOKOBOI iHpopmalii, wWwo HagaeTbca HauioHanbHUm ©aHkoM, 6GaHkamu-
eMiTeHTaMum abo iHW1MKN YNOBHOBAaXXEHMMW YyCTaHOBaMU;

5) apincHioBaTU onepavuii nuwe 3 TUMKU BUOAMW i HOMiHanamm 6aHKHOT iHO3eMHOI BanoTu, SKi
nepebyBaloTb B 06iry B KpaiHax-emiTeHTax abo nignsraioTe 06MiHY B NOpsiAKYy, YCTaHOBIIEHOMY
OaHKOM-eMIiTEHTOM;

6) 3abesnedvyBaTn 36epiraHHA rOTIBKM Ta iHWMX LiHHOCTEN nuwe y BnacHuMx abo opeHaoBaHMX
cxoBULLax cBOro OaHKky (BiggineHb), cendpax, WO BUKOPUCTOBYIOTbCSA SK CXOBULLE LIHHOCTEWN,
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aenosntHnx cuctemax ta ATM- ceidbax, Lo BUKOPUCTOBYIOTHCA 4515 30epiraHHs roTiBKM Ta iHLWINX
LIHHOCTEN, TEXHIYHUIM CTaH SIKMX BigNoOBidae BMMOram HopMaTMBHO-NPaBoOBUX akTiB HauioHanbHOro
GaHKy 3 opraHisauii 3axmcTy npumilieHb 6aHkiB B YKpaiHi;

7) 3abesnevyBaTy NpOTAroMm poboyoro yacy 30epiraHHs roTiBKM Ta iHLWKX LHHOCTEN onepauinHoi
kacu baHky (BigaineHHsa) B cxoBuwi, ATM-cuctemax Ta y cendax, Biskax, MeTanesux Liadax,
ALMKaxX CTOMIB, WO po3TalloBaHi Ha poboymx Micusax npauiBHUKIB BaHKy, LLO NpoBOAATL onepadii 3
rOTiBKOK Ta iHLUMMW LIIHHOCTAMM.

9.1.3. baHK Hapae KnieHTaM [0 YKNageHHs OOroBopy MNP0 HadaHHA nnaTbKHUMX MNOocnyr Ha
©es3onnaTHin ocHoBi iHhopMaLito Npo:

- NOPSIAOK i YMOBM 34INCHEHHA nnaTikHOI onepauii abo gocTtyn o Takoi iHgopmauii nepepg
iHILiOBAHHAM MMAATHUKOM NNaTiKHOI onepauii 3 BUKOPUCTAHHAM EMITOBAHUX MNAATKHUX
iHCTPYMEHTIB;

HagaBaya nnaTiXXHUX NOCnyr;

nnaTiXkKHy nNocnyry;

KOMICIilHI BMHaropoaw, LWo 3aCTOCOBYHTLCS 40 00paHOi KOpMUCTyBaveM NNaTiKHOI NOCNYru;
CMocCi® KOMyHiKaLiT;

- 3axoan bes3neku:;

CTPOK Ail goroBopy MNpO HagaHHA MnaTiKHUX Mocnyr, NopsgoK YHECEeHHs 3MiH 40 LUbOro
A0roBoOpy Ta YMOBU MOrO MPUNUHEHHS;

- MEeXaHi3M 3axucTy npaB CMoXuBadiB Ta MOPAOOK BPErynioBaHHA CHIPHUX NUTaHb, WO
BUHWKAIOTb Y NpOLEeCi HadaHHs NnaTiKHUX NOCNYT;

KOHTaKTHY iHdbopMauito (agpecy, Homep TenedoHy Towo) HBY Ta opraHiB 3 nuTaHb 3axucty
npae CrnoXxvBadis.

9.1.4. baHk Hapae iHdopmauito KnieHTy npo ymMoBM OOroBopy MPO HagaHHA MNAaTbkKHWX nocrnyr
LWNAXOM O3HanmoMneHHs KnieHta 3 lNMpaBvnammn HagaHHA NNaTKHMX Ta iHWKMX Nocnyr isnyHum
ocobam B AT «kKOMIHBAHKY, ki po3miLLeHi:

8 efleKmpoHHOMY 8uernsdi Ha Bebcanti baHky y mepexi IHTepHeT, WwnaxoMm HagaHHs KnieHTy
AocTyny 0o nyonivyHoro (MepexeBoro) pecypcy, Ha AskoMy poamilleHi [NpaBuna;

8 naneposoMy euesnsdi 'y QOoCTynHoMy pAansi ornsgy KnieHtamum micui kacoBoro 3any vy
npuMiLLLeHHSX BigaineHb BaHky, Npu LbOMY Yy OOCTYNHOMY MicCUi po3MillyeTbcsa BUTAr 3 lNMpasun
LLIOAO YMOB Haf@aHHA NnaTiXkKHMUX NOCNYr 3a KaCOBUMW onepaLisiMu.

BbaHk nig Yac HagaHHA iHdopMauii KnieHTy 0o yKrnageHHs 4oroBopy Npo HadaHHA nraTiKHUX
nocnyr NOBMHEH OOTPMMYBATUCS BUMOI 3aKOHOA4ABCTBA YKpaiHMW, BKIIOYaKOUM 3aKOHOOABCTBO Y
chepi 3axmcTy NpaB cnoxmBadie, y cdepi 3anobiraHHa Ta npoTuAil neranisadii (BigMMBaHHIO)
[oxonis, ofdepXaHUX 3M0YMHHMM  LIAAXOM, PiHaHCYBaHHIO TepopuaMy Ta PiHaHCYyBaHHKO
PO3MNOBCIOIKEHHS 30p0i MacoBOro 3HULLIEHHS.

9.1.5. Y baHky poroBip NpO HagaHHA MnaTtikHUX nocnyr yknagaetbcs 3 KnieHToM Lwnisxom
npuegHanHa KnieHta go lMpaBun, siki po3mileHi B enekTpoHHoMy Burnsai Ha sebcanti baHky y
mepexi IHTepHeT (cib.com.ua) y po3gini lonosHa/llpmBaTHMM ocobam/lpaBuna HagaHHA
nnaTikHMUX Ta iHwux nocnyr. [MpuegHanHa KnientiB go [Npasun (yknageHHs [O0roBopy)
O0POpPMNIOETLCA  LUNAXOM  NiANMCAHHA NIaTiKHOT HCTPYKUii Ha nepekas roTiBKM, NnaTikHOI
IHCTPYKUIii Ha BMaayvy roTiBku (y pasi 34iNCHEHHsI KacoBMX onepadin 6e3 BigkpuTTa paxyHky). Kpim
Toro, nig 4ac BigkpuTTa KnieHTam PaxyHkiB y bBaHky ogopmnolTbcs AOKYMEHTU, sKi
nepenbayaloTb YMOBM KacoBOro obcrnyroByBaHHA, a came KnieHTamu nignucyetbcs 3asBa
(Mpono3swnuiq) 3rigHo Mpasun.

9.1.6. baHky (BiggineHH0) 3abOpPOHEHO 34iNCHIOBaTH:

- KacoBi onepauii Ta onepauii, WO 34iINCHIOITLCA Nig Yac Kynieni/npogaxy roTiBKOBOI iHO3EMHOT
BantoTn Mk 6aHkamum 3 6aHkHOTamu (6aHKiBCbkuMmK Binetamm) Ta MoHeTamu LieHTpanbHoro 6aHky
Pociricekoi ®epepadii i3 300paxeHHaAM Man, cumBoniB, OyaiBenb, NaM’dTHWKIB, Nam’sATOK
apxeonorii, apxiTekTypu, icTopii, kpaeBugiB Ta Oyab-AKMX iHWKUX OO’€KTiB, pO3TaLLOBAHUX Ha
okynoBaHux Pocincekolo Pegepauieto  aaMiHICTpaTUBHO-TEPUTOPIANbHUX OOUHUUAX  YKpaiHu,
Ta/abo sKi MICTATb TEKCTW, O CTOCYHTbCS OKynauii Pocincekoro deaepauieto agmiHicTpaTMBHO-
TepuTopianbHUX OAHULbL YKpaiHW;

- KacoBi onepadii 3 NPUUMaHHSA roTiBKM iIHO3EeMHOT BarntoTu Jep)KaBu-OKynaHTa AN 3apaxyBaHHS Ha
BKMaAHi (4eno3uTHi) paxyHKn gisndHmx ocib Ha nepiog aii 3akoHy Ykpainu «[lMpo 3abe3neveHHs
npas i cBo6OA rpomMagsaH Ta NPaBOBUN PEXMM Ha TUMYACOBO OKYyNOBaHivi Teputopii YkpaiHmny.
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9.1.7. PobGoty onepauinHoi kacum 3 o6cCnyroByBaHHSA KrlieHTIB BaHK opraHizoBye npoTsirom
ornepauinHoro 4yacy Ta B nicnsonepauiiHmi vac. bank (BiggineHHs) 3000B'a3aHui NpoTArom
onepauinHoro yacy (y nicnsionepauinHuin yac):

1) 6e3 Byab-aknx obmexeHb 3a cymolo Ta 6e3KoWTOBHO ObMiHoBaTK (hisnyHMM ocobam He
npugaTHi 4o obiry nnaTtipkHi 6aHKHOTM | MOHETM HaLiOHaNbHOT BantoTh Ha NpuaaTHi;

2) 3gincHioBatM 0OMiH hisnyHUM Ta pUaNYHMM ocobam GaHKHOT i MOHET, O BUy4aloTbCA
HauioHanbHum 6aHkom 3 0b6iry, Ha npuaaTHi Ao obiry nnaTtikHi 6AHKHOTU | MOHETM HauioOHamNbHOI
BantoTn ©Oe3kowToBHO Ta 6e3 Oyab-sikux OOMEXeHb 3a CyMOK Ta B TEpPMiHW, BCTAHOBIEHI
BiQMOBIAHO A0 piweHb HauioHanbHOro 6aHKy Npo BUyyYeHHs 3 06iry roTiBku;

3) 3gincHioBaTM OBMIH BGaHKHOT, MPUNHATMX Big NPABOOXOPOHHWX OpraHiB, WO 0b6pobneHi
cneuianbHUMK XiMIYHUMKW peakTUBaMK Nif Yac NpoBefeHHS Chigyvo-onepaTuBHUX 3axoaiB;

4) 3pgincHioBaTU HaA BUMOTY (PidMYHNX Ta LOPUANYHMX OCi6 OOMIH BAaHKHOT HA MOHETU, MOHET Ha
6aHkHOTK, 6AHKHOT (MOHET) OAHMX HOMIHanNIB Ha 6aHKHOTU (MOHETM) IHLINX HOMIHanIB.

OO6wmiH roTiBkm baHk (BigaineHHs) 3gicHioe 6e3anocepeaHbo Mg Yac NpUUMaHHA roTiBku 6e3
BinoOpaxeHHs B OyxrantepcbkoMy 06Ky, SIKLLO CMPaBXHICTb Ta NNaTiKHICTb BAHKHOT (MOHET) He
BUKIIMKAE CYMHIBY.

9.1.8. baHk (BigaineHHs1) 3060B'A3aHnn NPUAHATU 0O BUKOHAHHS:
1) KacoBM OOKYMEHT, L0 HALINLWIOB MPOTAroM OfepauifiHoro 4acy, y Tol caMuin onepauinHuiini
A€EHb;

2) KacoBuMA [OOKYMEHT, WO HaginwoB nicna 3akiHYeHHA onepauinHoro 4Yacy, He nisHiwe
HacTynHoro onepadinHoro aHs. baHk Hece BignosiganbHicTb Nnepen KnieHToM 3a HEeBUKOHaHHSI abo
HeHaneXxHe BMKOHAHHA MNaTiKHUX oOnepauin, BKNHOYaKYM MNOPYLUEHHA CTPOKIB BUKOHAHHSA
nnaTikKHAX onepauin, Ta 3a NOpYLUEeHHA npaB Ta iHTepeciB CnoXueadiB BigMOBIAHO OO BUMOr
3akoHy YkpaiHu «[po nnaTixkHi nocnyri» Ta ymoB unx MNpasun Ta Jorosopis.

9.1.9. OnepauinHi kacn baHky (BiggineHb) 30iACHIOIOTL Taki onepadii 3 roTiBKOO:

-NpUMMaHHA Yepe3 kacy baHky (BigdineHb) roTiBKM HauioHanbHOI Ta iHO3eMHOI BaniTu BiA
KnieHTiB 4nda 3apaxyBaHHsS1 HA BNacCHi paxyHKN Ta paxyHKW iHWKX LpuandHuX i gisndHmnx ocidé abo
Ha BiANOBIAHWIA paxyHOK baHkKy;

- BWga4a roTiBKM HauioHanbHoI Ta iHo3eMHoT BantoTu KriieHTam 3 Ix paxyHkiB Yyepes kacy baHky;

- MpUAMaHHS Big disnyHUX ocib nnartexiB 6e3 BigKpUTTA paxyHKy;

- NpUUMaHHA  Big npauiBHUKIB baHky Ta Bugada npaudiBHMKam bBaHKy roTiBkM - 3a
BHYTPILLUHbO6AHKIBCbKMMIM Onepauismu;

- BUNYYEHHS 3 06iry CyMHiBHUX BAHKHOT (MOHET) Ta HaACUMaHHSA X Ha AOCNILXKEHHS;

- MepepaxyHoK TrOTIBKOBMX KOWWITIB 3@ [0AATKOBMM 3aMoBrieHHaAM KrieHta (B TOMy udwumchi
nigTBEPMAXKEHHS CNPaBXHOCTI Ta NNATPKHOCTI 6aHKHOT);

- 6eskowToBHMN OOMIH KnieHTam He npugaTtHMx A0 06iry nnaTibkHMX OGaHKHOT Ta MOHeT
HauioHanbHOI BantoTh, 6aHKHOT (MOHET) HauioOHanNbHOI BaniTK, WO BUyyaTbcs HauioHansHUM
BGaHkom 3 06iry, a Takox 6aHKHOT, NPUAHATUX BiO4 NPABOOXOPOHHWUX OpraHis, WO 0B6pobGneHi
cneuianbHUMM XiMIYHUMK peakTUBaMM Nig 4ac NPOBEAEHHSA Crigvo-onepaTUBHMX 3axodiB Ha
npuaaTtHi, MOHEeT Ha ©6aHKHOTWM, GaHKHOT Ha MOHeTM, BGaHKHOT (MOHET) OAHMX HOMiHaniB Ha
6GaHKHOTK (MOHETM) iHLIMX HOMIHanIB;

- KyniBna y  isvyHUX oci® - pe3ugeHTiB i HepesngeHTiB  roTiBKOBOI  iHO3EMHOT
BantTU/GaHKIBCbKMX MeTariB 3a roTiBKOBY FPUBHIO;
- Npogax isndyHuM ocobam - pesngeHTam i HepesuaeHTam  roTiBKOBOI  IHO3EeMHOT

BantOTU/GaHKIBCLKMX MeTariB 3a roTiBKOBY FPUBHIO;
- 0bMiH roTiBKOBOI iHO3EMHOI BaniTU OAHIEl iHO3eMHOI Aepxasu/ogHoro Buay OaHKIBCbKOro
MeTary Ha roTiBKOBY iHO3€MHY BartoTy iHLIOI iHO3eMHOT AepxaBu/iHWwni BUA BaHKIBCbKOro MeTany;
- onepadii 3 naMm’aTHUMMK (HOBINENHUMM) MOHETaMK;
- onepadii 3 6naHkamy CyBOpOI 3BiTHOCTI.

Mpn ubomy, baHk 3gincHOe onepadii nuwe 3 TMMKM BUgamm i HoMiHanamm 6aHKHOT IHO3EMHOI
BanioTn, ki nepebysaloTb B 06iry B KpaiHax-emiTeHTax abo nignarawTs OBMiHYy B nopsaky,
yCTaHOBMIEHOMY BaHKOM-EMITEHTOM.

9.1.10. 3rigHo 3 BUMOramu HopmaTuMBHO-NpaBoBux akTiB HBY Bci npubyTKoBi Ta BMAATKOBI Kacosi
onepadii baHky B onepauinHui 4Yac BigobpaxalwTbcs B OyxrantepcbkoMy O06niKy uUbOro X
onepauinHoro AHs, BCA roTiBka, sika Haginwna npoTArom onepauinHoro yacy, onpmbyTKOBYETLCS B
onepauinHy kacy npoTAromM LbOro onepaudinHoro gHs. baHk npuiiMae 0O BUMKOHAHHA KacoBui
AOKYMEHT, WO HagiiWoB MpPOTAroM OnepauinHoro 4acy, y TOoW camui onepauiiHui geHb, a
KacoBW OOKYMEHT, WO HaAiNWoB NiCNA 3aKiHYeHHS onepauinHoro yacy, He nisHille HacTyrnHOro
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ornepavuinHoro gH4.

9.1.11. 3axoaun y coepi 3anobiraHHsa Ta npoTugii neranisadii (BigMMBaHHIO) 4OXOAIB, OOEPXaHMX
3MOYNHHMM  LUNAXOM, (DIHAHCYBAHHIO TepopuaMmy Ta iHAHCYBaHHIO PO3MNOBCIOAXKEHHST 30poi
MacCoOBOr0O 3HULLEHHS 34INCHIOKTLCS BiAMNOBIOHO 4O BMMOI 3aKOHOAABCTBA YKpaiHWM Ta BHYTPILLHIX
HOPMaTUBHUX JOKYMEHTIB 3 NMUTaHb 34INCHEHHSA (PiIHAHCOBOIrO MOHITOPUHTY, 30KpeMa:

- Mpaswnn iHaHcoBoro MoHiTopuHry AT « KOMIHBAHK»,

- MNporpamu 3gincHeHHa HanexHoil nepesipkyn krieHTiB AT «KKOMIHBEAHKY,

- MNopsaky 3 ynpaeniHHA pu3nkamu neranisauii (BigMMBaHHSA) 0oxoais, ogepKaHnx 3noYNHHUM
wnsaxoM, ¢iHaHCYyBaHHA Tepopuamy Ta (iHAHCYBaHHS PO3MNOBCHOOXKEHHSI 30pOi MacoBOro
3HUeHHa AT «k KOMIHBAHK»;

- IHLWINX OOKYMEHTIB 3 NUTaHb (PiHAHCOBOIO MOHITOPUHTY.

9.1.12. HanexHa nepesipka, y T.M. igeHTudikauia Ta Bepudikauia KnieHTiB (NpeacTaBHUKIB
KMNiEHTIB), 3AINCHIOETLCA Y BIAMNOBIAHOCTI 4O BMMOr 3aKOHOAAaBCTBA YKpaiHu y cdpepi 3anobiraHHa Ta
npotugii neranisauii (BigMMBaHHIO) [0OXO4IB, OOEPXaHMX 3MOYMHHMM LUMSIXOM, (PiHaHCYBaHHIO
Tepopuamy Ta (PiHaHCYBaHHIO PO3MOBCHOMKEHHA 306pOi MAcoOBOro 3HMULLEHHS, Y T.4Y. [1ONOXEHHSs
NpoO 34iNCHeHHs 6GaHkamMu (PiHAHCOBOrO MOHITOPUHTY, 3aTBEPAKEHOro NocTaHoBO [1paBniHHS
HBY Big 19.05.2020 Ne 65 (3i amiHamu), Ta 3 QOTPMMaHHAM npoueayp, BusHaveHux [porpamoto
3gincHeHHs HanexHoi nepeBipkn  KnieHTiB AT «KOMIHBAHK», [MpaBunamu diHaHCOBOroO
MoHiTopuHry AT « KOMIHBAHK».

9.2. 3aranbHi BUMoru o othpopMneHHA KaCOBUX OOKYMEHTIB

9.2.1. [lo kacoBuUX AOKYMEHTIB, O ohopMnsaoTbcs baHKoM 3a KacoBMMK onepauisiMn, HanexaTb:

- nnaTikHa IHCTPYKUis Ha nepekas roTiBKY;

- NpMbYTKOBO-BNOATKOBUI KACOBUI OPAEP;

- NNaTikHa IHCTPYKUiS Ha BUOavy roTiBku,;

- NpUBYTKOBMI KacoBMI Opaep;

- BMOATKOBMWI KacoBUI opaep;

- paxyHKuW Ha cnnaTty nnaTexis;

- KBUTaHUis NpO NpUAMaHHA OO ChfaTh Ha iHKaco YeKkiB y iHO3eMHi BantoTi, a TakoX cnin,
KBUTaHUiA, 4ek 6aHkomaTa, WO ¢OPMYETbCA NMATPKHUMU NPUCTPOSIMWU, AOKYMEHTU AN
BiANpaBneHHs nepekasy roTiBkM Ta OTPUMaHHS MOro B roTiBKOBIN dhOpMi, yCTaHOBIEHI BiANOBIgHO
NNaTiXHOK CUCTEMOIO;

- KBUTAHLiSl MPO NPUNHATTA Ha iHKAco BaHKHOT IHO3EMHUX OEPXaB;

- KacoBi JOKYMEHTU Npo npuiMaHHs/Bmaadvy 6aHKiBCbKMX MeTaniB.

dopma KacoBUX [OOKYMEHTIB, SKMMU OQOPMISOTLCA ornepauil 3 Topriefi BantoTHUMMU
LiHHOCTAMM B TOTIBKOBIN (POPMi, YCTAHOBMNIETBCA HOpPMAaTUBHO-NpaBoBuMMKM akTamu HBY Ta
BHYTPILUHIMW HOPMATUBHUMW JOKYMeHTamu baHKy 3 nuTaHb 34iMCHEHHS onepauin 3 BantOTHUMU
LiHHOCTAMKM. [1O TakMx KacoBUX AOKYMEHTIB BigHOCUTbCA KBUTaHUISA NpO 34iIMCHEHHSA BantoTHO-
obmiHHOI onepadii/ onepauii i3 TopriBni OaHKIBCbKUMM MeTanamm 3 i3VYHOK MOCTaBKOM),
0POPMNEHHA SAKOT 3AIMCHIOETLCA Y MOPSAKY, BU3HAYEHOMY [lOACHEHHAM LWOAO 3anOBHEHHSA
PEeKBI3WTIB KBUTaHUIN 3rigHO [MONOXEHHA NPO 34INCHEHHSA onepauin i3 BarOTHUMKU LIIHHOCTAMMN,
3aTBepaxeHoro nocraHosoto MpaeniHHa HBY Big 02.01.2019 Ne 2 (3i 3miHamw).

BbaHk Ona npoBegeHHs onepadiin i3 LiHHOCTAMU, sKi OBMiKOBYOTbCA Ha Mno3abanaHcoBuX
paxyHKax, BMKOPUCTOBYE BMAOATKOBUIM MNo3abanaHcoBun opaep i NpubyTkoBui nolabanaHcoBui
opaep.

KomepuinHi areHTn 3acToCOBYIOTb MNaTibkHY IHCTPYKLIiO Ha Mepekas roTiBkM nig 4vac

NPUMMaHHSA roTIBKU A58 BUKOHAHHA NNaThKHUX onepaLin.
9.2.1. KacoBi gokymeHTU, aki odopmnsaTbca baHkoM 3rigHO 3 KacoBuMM onepauigMmu, MarTb
MiCTUTM 0BOB'A3KOBI PeKBi3NTK, ycTaHoBreHi HBY, 3okpema nyHkTom 104 posginy VI IHCTpykuii npo
nopsaoK opraHisauil kacoBoi poboTn 6aHkamu Ta NPOBeAEHHS MAaTKHMX onepauii HagaBadamu
nnaTiXkKHUX nocnyr B YKpaiHi, 3aTBepkeHol noctaHoso [NpaeniHHa HBY Big 25.09.2018 Ne 103,
3i amiHamu (gani — IHcTpykuia Ne103), Ta nyHkTom 9.2.3 umx Mpaswun.

dopMM KacoBMX [OKYMEHTIB, WO (POpMylTbCA i3 3aCTOCyBaHHAM NMaTPKHMX MPUCTPOIB,
YCTaHOBNIOKOTLCA BaHKOM 3 ypaxyBaHHAM OOOB'A3KOBMX PEKBI3UTIB, YCTAHOBMEHUX MyHKTOM 122
po3sainy VI IHcTpykuii Ne103 Ta TeXHIYHMX MOXKITMBOCTEN NMNATKHOIO NPUCTPOLO.

9.2.3. KacoBi 4OKYMEHTN MalOTb MICTUTW Taki 060B'A3KOBI PEKBI3UTHU:
1) Ha3By KacoBOro JOKYMEHTA;
2) HarlMeHyBaHHs HagaBa4a NnaTiKHUX NOCNyr, AKUM 34iNCHIOE KacoBY onepaldiito;
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3) naTy 34iMCHEHHs onepaLii;

4) 3a3Ha4YeHHs NnaTHUKa Ta OTPUMyBaYa;

5) cymy kacoBoi onepadir;

6) Macy 6aHkiBCbKOro Metany (3a onepauigmu baHky 3 6aHKiBCbkMMM MeTanamm);

7) NpU3HAYeHHA NnaTexy;

8) BnacHopyyHun nignuc (abo ElM kopucTtyBada) npo 3rogy 3 ymMoBamMu OOroBOpPY MPO HagaHHSA
nNaTiXXHUX NOCAyT;

9) BnacHopy4HMi nignuc abo keanidikoBaHun EIN npauiBHMKa HagaBada nnaTikKHUX MOCHyT,
YNOBHOBAaXXEHOI0 34iNCHIOBATN KacoBYy onepaLito;

10) HomMep paxyHKy oTpumyBada (y pasi 3apaxyBaHHsi CyMu nepekasy Ha paxyHok);

11) HaiMeHyBaHHA Hafasada nnaTbkHUX nocnyr oTpumyBada (y pasi 3apaxyBaHHA Cymu
nepekasy Ha paxyHoK);

12) iHdbopmauito npo GaHk/MnaTikHy yCTaHOBY/EMITEHTA €eNEeKTPOHHUX T[POLIENn, Bif iMEHi
AKOro/akoi gie kKomepuinHuin areHT (y pasi 34iMCHeHHA nnaTibkHOI onepauii  KoMepuinHUM
areHTom).

KacoBi 4OKYMEHTM MOXYTb JOAATKOBO MICTUTU €NEKTPOHHY neyaTky.

9.2.4. Y nnaTXHUX IHCTPYKLIAX Ha BMAayy roTiBKW, KACOBUX LOKYMEHTaxX Npo MpuiMaHHSa/Buaady
OaHKiBCbKMX MeTanis, BignoBigHO OO0 sikmx baHk Buagae krieHTam roTiBKy/GaHKIBCbKI MeTanwu,
He3anexHo Big CyMU, MaloTb 3a3Ha4YaTUCS:

1) HalMeHyBaHHS Npea'aBneHoro 4OKyMeHTa oTpMMyBada (nacnopTt rpoMagsaHuHa YkpaiHm abo
iHLUMIA OOKYMEHT, Lo nocBigdye ocoby Ta BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHM Moxe OyTu
BUKOPUCTAHN Ha TepuTopil YKpaiHn onsa yknagaHHsa NpaBoYynHIB);

2) cepito (3a HasABHOCTI), HOMep | AaTy BMAadi Npea'saBreHoro JoOKyMeHTa oTpuMmyBaya;

3)HanMeHyBaHHSA YCTaHOBMW, WO BuAana AOKYMEHT [ANs Hepe3uAEHTIB - HoMep (3a HasBHOCTI -
cepito) nacropta (abo IiHWOro [AOKyMeHTa, Lo mnoceigyye ocoby Ta BignoeigHo [0
3aKkoHogaBcTBa YKpaiHM Moxe OyTM BUKOPUCTAHUM Ha Teputopil YKpaiHM AN yKnagaHHs
npaBOYMHIB), AaTy BMAadi Ta opraH, WO 1oro Buaas, rpOMaasiHCTBO)

BignosiganbHun npauiBHuk BaHky B NpuOYTKOBUX, BUOATKOBUX Ta NPUOYTKOBO-BMAATKOBMX
KacoBMX opgepax Ha MpUAMaHHA Ta Buaady roTiBKM/GaHKIBCbKMX MeTarsniB 3a3Hadae npisBuLLe,
BnNacHe iM's, no ©6aTbKoBi OTpMMyBaya, HaWMEHyBaHHS Ta HOMep  [AOKYMEHTa
(nocsigyeHHa/nepenycTkn).

Kpim 00OB’sI3kOBUX, KACOBi JOKYMEHTU MOXYTb MICTUTU M OOOATKOBI PEKBI3UTKU, NOTPIOHI Ana
30INCHEHHA KacoBWX onepauin, Bu3HavyeHux baHkom. PekBisUTWM B YCiIX KacoBMX OOKyMeEHTax
3anoBHIOKTLCA 3rigHO 3 MpaBUNaMy 3arnoOBHEHHSI PEKBI3UTIB KaCOBWUX [OKYMEHTIB/NNaTiXKHUX
IHCTPYKUin, BU3Ha4YeHnMK IHCTpykuieto Ne103 Ta BHYTPILLHIX HOPpMaTUBHUX AOKYMEHTIB BaHky.
9.2.5. 3anoBHEHHSA KACOBUX AOKYMEHTIB 34iNCHIOETbCA KnieHTOM Big pykuM py4vkol CUHBbOro abo
YOPHOrO KONbOPIB YM 32 AOMNOMOrol TEXHIYHMX 3acobiB abo npauiBHMKOM BaHKy 3a 3rogoto KrieHTa
i3 3acToCyBaHHAM TexHiYHMX 3acobiB uyum cuctemm asTomatumsauii banky (mani — CAB).
MpaBunbHiCTb  3anoBHeHHA bBaHkom  (BigAiNeHHAM) pPEKBI3UTIB  KAcOBOro OOKyMeHTa i3
3acToCcyBaHHAM TexHi4YHMX 3acobiB abo ABC knieHT 3acBigvye CBOIM BNACHOPYYHUM MiAMMCOM.
9.2.6. lig yac 3gincHeHHs KacoBWMX oOnepauin NPOoTAroM onepauinHOro 4acy BianoBiAanbHWUI
BUKOHaBeLb Ha KaCOBUX AOKYMEHTaXx NpocTaBnse NoToyHy AaTy 34iMCHEHHA KacoBol ornepalil, a B
nicndgonepauinHuMm 4ac — MOTOYHY AaTy i Yac NpUUMaHHs OOKyMEHTIB abo HanmMc 4u wTamn
«nicnaonepauinHuim Yacy, KLWo Taki pyHKLiT He peanizoBaHi B ABC.

BukoHaHi npoTarom onepauinHoro 4acy kacosi onepauii BigobpaxatoTbca B GyxrantepcbkomMy
obniky B LUer caMui onepauiiHMiA OeHb, a B MicnsdonepauiiHui 4Yac — He Mi3Hile HacTynHoro
onepauinHoro gHs.

9.2.7. Ha Bumory KnieHTa BaHkoM HagaeTbCs Taka KiNbKiCTb MPUMIPHWKIB ManepoBuX KacoBUX
AOKYMEHTIB, sika NOTpibHa ANs y4acHWKIB po3paxyHkiB, abo KacoBWI €NEKTPOHHUA JOKYMEHT.

BbaHk 3a 3rogoto KnieHTa mae npaBo BU3Ha4aTu WNAXM BignpaBrieHHs eNeKTPOHHOro KacoBoro
AOKYMEHTa, 9K € NIATBEPAXEHHSIM KacoBoi onepadii (SMS-noBigoMeHHs, enekTpoHHa nowuta
KnienTa Ta/abo iHWi Wnsaxyv ANCTaHUiNHOI KOMYHiKauii).

[y6nikaT KacoBOro AOKyMeHTa HagaeTbCca Ha Bumory KnieHTa, 3rigHo 3 Tapudamu, Wnsaxom
ApyKyBaHHSA noro 3 ABC Ta 3a3HayYyeHHsIM B NpaBOMY BEPXHLOMY KyTKY Hanucy «[dybnikaT».

9.2.8. baHk po3gpykoBye npubyTKOBO-BMAATKOBI KaCcoBi OpAepu 3a onepauisMmu Buaadi/yHeceHHs
roTiBku KnieHtamu Yyepes 6aHkomatn Ta MNTKC 3a notpebu.
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9.2.9. Y nnaTiXHin iHCTPYKLUii Ha nepekas roTiBKK 4N nepepaxyBaHHA NogaTKiB, agMiHICTpaTUBHMX
nocnyr, 36opie Ta iHWNX nnaTexis 4o 6iomkeTy i POoHAIB coLianbHOro CTpaxyBaHHS B pekBidnTax
BaHk (BipgineHHs) 3a3Havae:

Kon OromkeTHOI Knacudikauir;

- ko4 nnaTtexy (y pasi cnnatu nnaTexis 3a agMiHICTpaTMBHI NOCNYrK — KOA NiaTexy 3anexHo
BiJ BMAY Takol Nocnyru);

- peecTpauinHuin Homep OOMIKOBOI KapTKM MnaTHUKa nogaTkiB abo cepito (3a HAsBHOCTI) Ta
HOMEp nacnopTa rpomagsiHuHa YKpaiHW, HalMeHyBaHHS Oprady, WO MOro Bugae, gaty Bugadi
nacnopTa (abo iHWOoro AOKyMeHTa, Lo Noceigyye ocoby Ta BigNoBigHO 40 3akoHoA4aBCTBaA YKpaiHu
MOXe BYTM BUKOPMUCTaHUI Ha TepUTOPIi YKpaiHW ANS yKnageHHs NpaBoYvHIB) [ONs Hepe3naeHTiB —
HOMep (Ta 3a HasABHOCTI — cepito) nacrnopTa (abo iHWOro AOKyMeHTa, WO nocsigdye ocoby Ta
BiQMOBIOHO OO0 3aKOHOL4ABCTBA YKpaiHM MOXe OyTu BUKOPUCTaAHUM Ha TepuTopil YKpaiHn gns
YKNageHHs nNpaBOYMHIB), AaTy BuMAaadi Ta opraH, WO MOro BmAaas, rpoMagsHCTBO] Ansa isndHmx
ocib, sKi Yepes CBOI penirivHi NepeKkoHaHHS Bi4MOBUIMCS Big NPUAHATTA peecTpauinHoro Homepa
o0nikoBOi KapTKM MNaTHMKA nogaTkiB Ta odiuiiHO noBigOMWNKM NPO Le BIiAMOBIAHI opraHi
AeprkaBHOI hickanbHOI cnyx0u i MalTb BIgMITKY B NacnopTi;

- ANg cnnaTtu nnatexiB 3a wrpadamu y cdepi 3abesneveHHs 6e3nekn OOPOXKHbLOro pyxy —
Cepito Ta HOMEpP NPOTOKONY NPO aaMiHICTpaTMBHE NPaBOMNOpYLUEHHS (kog 6ompKeTHOI Knacudikauit
— 21081300), ons cnnaTu nnaTexiB 3a agMiHICTpaTMBHI NOCAYrn — Kog MnaTtexy, 3anexHo Big
BUAY Takol MOCNyru.

9.2.10. baHKk (BigAineHHA) nNpuMae nnaTtexi roTiBKO 3a paxyHKamu Ha cnnaTy nnartexis
(kBapTnnata Ta KOMyHanbHi nocnyri, TenedoHHNA 3B'A30K, TeriebayeHHs, enekTpoeHepris, ras,
iIHTEPHET, OXOPOHAa TOLWO), SKi POPMYHOTLCS FOPMAONYHOK 0CODOL0 - OTPMMYBAYEM NNaTeXIB.

BbaHk mMae npaBo odopmnioBaTU NNaTKHI IHCTPYKUiT Ha nepekas rotisku B ABC Ha nigcrasi
paxyHKIB Ha cnnaTy nnatexiB, siki OpMYyIOTbCS HOPUOMYHOK 0COOOK - OTPMMYBadeM MNraTexis
abo Ha nigcTasi iHpopmauii, HagaHoi KnieHTom, Wwo 3aceiguyeTbea nignucom KnieHta.

Yci onepadii 3 npuUMaHHA nnaTtexiB roTiBKOKO 3a paxyHkaMu Ha cnnaty nnatexie baHk
3000B’ss3aHMI hikcyBaTn B npoTtokoni ABC abo peecTpi y dopwmi, sika He gonyckae 3MiHM NOro
3MICTY, LLO NIATBEPAKYE BUKOHAHHS 3a3HaYEHMX KacoBMX onepauin.

9.2.11. bBaHky (BigaineHH) 3aOOPOHAETLCA nNif Yac 3AINCHEeHHsT KacoBUX ornepawin
BUMNPABASATM B KacOBMX AOKYMEHTax TaKi PEeKBi3aUTU: HOMEepW paxyHKiB, HanMMeHyBaHHA KnieHTa
(kopuctyBaya), cymu/macy 6aHKIBCbKOro Metany, Mpu3HadYeHHs nnatexy, npissvwa, BRacHOro
iMeHi, no 6aTbKoBi OTpMMyBaya (nNnaTHKKa).

Akwo nnaTibkHa IHCTPyKUid He 3anoBHeHa abo 3amnoBHeHa 3 MNOPYLUEHHAM  BUMOT
(BMNpaBneHHA pekBi3nTIB), WO BCTaHOBNEHi uvmn [NpaBunamu, IHcTpykuieto Ne103 Ta iHWMMK
BHYTPILLHIMW HOPMATUBHUMMK OOKyMeHTamn BaHKy, abo SKWO Cyma HasiBHMX KOLWTIB MeHLa, HixX
cyma nnatexy, To KnieHT gogae notpibHy cymy roTiBkm abo onepadis He BUKOHYETLCS, a nNnaTtikHa
IHCTPYKUis | roTiBka noBepTalTbCA MMAATHUKY. BMOrnM LbOro MyHKTY MOLUIMPIOTBCA Ha KacoBi
AOKYMEHTU, SKMMKN 0POPMIISAI0TLCS onepadii 3 6aHKiBCbKMMK MeTanamu.

9.2.12. KnieHT, BiANOBIQHO A0 YMOB [OrOBOPY NPO HadaHHS NMAaThKHUX NOCNyr, Mae npaBo
3a3HauMTN B NNATPKHIM IHCTPYKUIl Ha nepekas roTiBkM AaTy BantoTyBaHHA. Cyma nnaTbkHOI
onepauii 4O HaCTaHHA AaTu BantoTyBaHHS 0OMIKOBYETbCS Ha paxyHKy HagaBaya nnaTiKHMX nocnyr
nnaTtHuka (baHky).

BbaHk 3060B'a3aHMI 3abe3nevnTn 3apaxyBaHHA CyMM KOLUTIB 3a NMaThKHOK onepaudieto Ha
paxyHOK HagaBaya nnaTiKHUX Nocnyr oTpMMyBaya NPOTSAroM OnepauiHOro AHA B 3a3HayeHy gaty
BanoTyBaHHA. BunnaTty oTpumyBadyam Cym nepekasiB roTiBkow baHk (BigaineHHs1) 34iNCHIOE,
MOYMHAKUM 3 BU3HAYEHOI AaTu BanoTyBaHHS. AKWO AaTa BanioTyBaHHA npunagae Ha Hepobouni
AeHb, To baHk (BigaineHHs) 34incHoE BUNNaTy nepekasy, nodnHaoum 3 neplioro pobovoro gHs,
HACTYMNHOro 3a AHEM, KU BU3HAYEHO 4AaTO BantoTyBaHHS.

KnieHT (nnaTHUK) Mae npaBO BigKNMKaATW NMAATDKHY IHCTPYKUitO [0 HacTaHHA gatwu
BanTyBaHHA, y 3B’A3Ky 3 4MM nogae baHky (BigAineHH) po3nopsmiKeHHA Npo BiOKIMKaHHS
nNaTiXKHOT IHCTPYKUIT y BUrNaai 3asiBu, Ta CBOK 3rofy Ha BMKOHAHHA MMaTiKHOI onepaduii, ska
nepenbayaeTbCca y LbOMY pO3nopsaKeHHi. Po3nopamKkeHHa Npo BIOKNMKAHHA NNaTiPKHOT iHCTPYKU,i
(3asBa) HapaeTbca KnieHTom Ao BigaineHHs BaHky y nucbMoBOMY BUMSAi 3a OOBIiNbHOK hopMoto
Ha nanepoBOMY HOCIl.

9.2.13. baHk (BiagineHHsa) oTpuMMmyBaya 3060B’A3aHMN NpoTArom 3 (TpbOxX) poboymx AHiB
NnoBepPHYTU CyMmy nepekasy baHky nnaTtHuka, SKWwo oTpuMmysad nepekasy npotarom 30 (TpuauaTn)
pobounx gHIB i3 4aTK BaNOTYBaHHSA HE OTPUMaB CyMy Nepekaay.
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9.2.14. baHk 3a onepauigmu 3 Bugadi rotiBkm abo npurMaHHa ii Ana 3apaxyBaHHA Ha
BiQMOBIOHMA paxXyHOK i3 3acCTOCYyBaHHSIM MMATiKHMX NpPUCTpoiB dopmye Ta Hagae KnieHty
(kopucTtyBa4y) BiOMNOBIAHWMIA KacoBUW OOKYMEHT (KBUTaHUisi/dek GaHkomaTa, cnin) y naneposi
dopmi (abo kacoBu OOKYMEHT B €NEeKTPOHHIM ¢opMi) BignosigHO Ao ymoB umx [paBun Ta
TEXHIYHOT MOXNMBOCTI npucTpoto. Ha Bumory KnieHTa (kopucTyBada) 3a onepaudismyi 3 Bugadi
roTiBKW i3 3aCTOCyBaHHsIM 6aHkomaTa (hOpMYy€ETbLCS | PO3APYKOBYETLCA Yek baHkoMaTa.

MMig yac npoBefeHHs onepadii 3 BUAadi roTiBkM i3 3aCTOCYBaHHAM MAATiKHUX NMPUCTPOIB HA
KBMTaHUii/cnini 3asHadaloTbCA gaHi nacnopta (abo iHWOro AOKYMEHTa, WO MNocBigvye 0coby
KnieHTa Ta BignMoBIiAHO 4O 3aKOHOA4ABCTBa YKpaiHn Moxe B6yTu BUKOPUCTaHMI Ha TepuTopii YKkpaiHu
ONa YKNadeHHa NpaBouYMHIB) [ONS Hepe3naeHTiB — HOMep (Ta 3a HasiBHOCTI — cepilo) nacnopTa
(abo iHWOro AoKymeHTa, WO nocBigvyye ocoby Ta BIAMOBIAHO OO 3aKOHOAABCTBA YKpaiHW MOXe
OyT” BUKOPUCTAHUM Ha TepuTopii YKpaiHM Ons yKnageHHs npaBouMHIB), BNACHOPYYHMI Nignuc
knieHta. [lMpaBunamm nnNaTtikHUX CUCTEM MOXYTb OyTn nepepbadeHi TakoX iHWI [O4aTKOBI
PEKBI3UTN OOKYMEHTIB 3a onepauisiMn i3 3aCTOCYBaHHAM NNaTiKHUX IHCTPYMEHTIB, KPiM PEKBI3UTIB,
nepenbadennx n. 9.2.16 uyux Mpasun, nyHktoMm 122 po3giny VI IHcTpykuii Ne103.

KomepuinHui areHT popmye Ta Hagae KnieHTy (kopuctyBady) BigNOBIOHUI KACOBUIA JOKYMEHT
y naneposin cdopmi abo KacoBMN AOKYMEHT B €MEeKTPOHHIN hopmi 3a nnaTikHMMK onepauismn 3
NPUMMaHHS rOTIBKN.

9.2.15. baHk/KoMepUinH1A areHT odopMIde 3a MigCyMKkaMy KacoBUX Onepauif, BUKOHaHMX B
onepauinHin Kaci/nyHKTi HagaHHA iHAHCOBMX NOCAYT i3 3aCTOCYBaHHAM MAATPKHUX MPUCTPOIB, Ha
3aranbHy ix cymy 3a Bugamum nnaTtexy npnbyTKOBO-BMOATKOBUIN KacCoOBUIN opaep ANns BiaobpaxeHHs
B Byxrantepcbkomy o0niky.

9.2.16. baHk 3abe3ne4vye popMyBaHHS KacOBMX LOKYMEHTIB, LLO CTBOPKKOTLCA NNATiKHUM
NMPUCTPOEM i3 3aCTOCYBaHHAM €MiTOBaHMUX NNAaTiXKHUX iIHCTPYMEHTIB, dKi MalOTb MICTUTWU Taki
00O0B'A3KOBI  pekBi3anTK, 30kpema: 1) HaMMeHyBaHHs MMATPKHOI CUCTEMM, SKWO onepadis
3gincHioBanacsa 3 1l BUKOPUCTaHHAM; 2) igeHTudikaTtop HagaBada nnaTtikHUX nocnyr abo iHLwi
PEKBI3NTK, 3a OOMOMOro SKMX € MOXIMBICTb iOeHTUdIKYBaTM HadaBaya nnaTikHUX nocnyr; 3)
HOMeEp NaTiXHOrO MPUCTPOID; 4) AaTy Ta vac 34iMCHEHHA onepadii; 5) cymy Ta BanoTy onepauii;
6) npu3HadeHHs1 NnaTexy/3miCT onepauii; 7) pekBi3uT eMiTOBAHOro MMaTiXKHOrO iHCTPYMEHTY - Y
dopmari, WO A03BONEHU NpaBuiamMmn 6e3nekn emiTeHTa abo nnaTikHOI cucTtemmn (4ns NNaTkKHUX
IHCTPYMEHTIB, L0 BMKOPUCTOBYIOTBbCS AN 34IMCHEHHA onepauii y nnaTikHin cuctemi), y paasi
BuOadi roTiBkM KopucTyBady; 8) YHikanbHUM (NOBHW) HOMEP NMAaTKHOrO iHCTPYMEHTY B pasi
NPUMMaHHA TOTIBKM ANS  3apaxyBaHHA Ha paxyHOK oOTpuMyBauya; 9) YHiKanbHUA Kop,
onepauii/HanmMeHyBaHHSA NNaTiKHOI CMCTEMM Ta Koph, aBTopu3auil abo iHWui Kog, Wo igeHTudikye
onepauito B nnaTikHIN cuctemMi, y pasi BUKOPUCTAHHA MNNAaTiKHOrO iHCTPYMEHTY B NNaTiKHIN
cuctemi; 10) cymy KOMICIHOT BUHAropoAaw.

KBuTaHUis nnaTixkHOro TepmiHana, cnin, Wo cknagatTbcs baHKoM y pasi 34inCHEHHSA KacoBOI
onepadii, MaloTb MICTUTK, KPIM 3a3HaYEHUX BULLE PEKBI3UTIB, TaKi PEKBI3UTU: BNACHOPYYHMI Nignuc
abo keanigpikoBaHun(i) EMN npauiBHnka BaHKy Ta BNacHOpyYHMN Mignuc KnieHTa (kopucTtysaya),
€neKTPOoHHY neyvatky baHKy BigNOBIOHO OO0 YMOB [OroBOpy MPO HagaHHA NnaThKHUX NOCcnyr Ta
3rigHO 3 BHYTPIWHLOBAHKIBCLKMMK MpaBunamun, npasunamMmu nnaTikHOI cuctemmn Tta/abo ekBanpa,
BHL BaHky.

9.2.17.KeumaHuji/4eku 6aHkomamis, W0 hopmyoTbCsi BaHKOM i3 BUKOPUCTaAHHAM NNaTiKHUX
NPUCTPOIB 3a pesynbTaTaMu ofepadii 3 BHECEHHS TOTIBKM ANSA 3apaxyBaHHS il CyMU Ha paxyHKu
0e3 3acTocyBaHHS EMITOBAHUX MAATPKHUX iIHCTPYMEHTIB, MalOTb MICTUTU PEKBI3UTK, Neperik SKuX
BU3HayeHun IHcTpykuieto HBY Ne103.

9.2.18. baHk (HagaBauy nnaTikHUX Nocnyr) 3060B'a3aHMi 3abe3neunTn nig Yac 34iINCHEHHSA
onepauii 3 BHECEHHS TOTIBKM AN iHILiOBAHHA MMATHUKOM nepekasy roTiBKM 3 BUKOPUCTaAHHAM
MTKC Hes3anexHo Big CyMu, Ha 5Ky 3[4iINCHIOETLCA NepeKkas roTiBKK:

v/ BBeAEHHS NnaTtHMKOM Ha ekpaHi MTKC Homepa mobinbHoro TenedgoHy nnaTHuUKa;

v/ BUKOHaHHA npoueaypu nNepeBipkM  HaneXHOCTi NMaTHUKY 3a3Ha4YeHoro HuUM  ans
nigTBEpPMAXKEHHS onepadii 3 BHECEHHS rOTiBKM HOMepa MOBinbHOro TeneoHy ogHUM 3 Takmx
cnocobiB: WMASXOM HaACWUMNaHHA HagaBadyeM NnaTiKHMX NOcnyr / KOMEepuiiHUM areHToM
NMPUCBOEHOIO OAHOPA30BOr0 Mapons Ha BBedeHWW nnaTHUKOM Ha ekpadi NMTKC Homep
MoGinbHOro TenedoHy abo nepegaBaHHA UbOro Napons nnaTtHUKy 3a  A0MOMOrok
TenedOoHHOro A3BiHKa Ha 3a3Ha4YeHMn HOMep Ta BBEOEHHS nnaTHMKOM Ha ekpani MTKC
OTPMMaHOro 04HOPa30BOro Napons.

112



MpaBuna HagaHHA nNaTthkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcisi 4.1 B peaakuii 3MiH)

Bumorn nignyHkty 8) nyHkty 9.2.17 umx [lMpaBuMn He 3acTOCOBYHOTbCA B pasi BUKOHAHHSA
nnaTixxHux onepauin yepes NTKC wogo:
- cnnatu nopaTtkiB, wWwTpadiB, agMmiHicTpaTMBHMUX nocnyr, 360piB Ta iHWKMX nnaTexis [o

GropxeTy;

- cnnatn nnatexie (KBapTnnarta Ta KOMyHasbHi MOCNyry, cTauioHapHUn TenedgoHHNA 3B'A30K,

TenebayeHHs1, eneKkTpoeHeprid, ras, iH-TepHET, OXOPOHa);

- OnriaTh KBUTKIB ANS 3anisHUYHUX (BKNOYa4uM NPUMICHKI) MepeBeseHb;
- onnaTtu npoi3gy B MICbKOMY i MPUMICbKOMY TpaHCMopTi (BKMO4a4yM OnnaTy eneKTPOHHMX

KBMTKIB 4NSA NPOi3gy B TAKOMy TpaHCMopTi);

- ONfiaTM MapLUPYTHUX NAacaXXMPCbKUX NepeBeseHb;
- MNOMOBHEHHSI MPOI3HUX | TPaAHCNOPTHUX KapT ANA Npoi3gy B MICbKOMY i MPUMICbKOMY

TpaHcnopTi.

9.2.19. PekBi3anTn KacoBuX [JOKYMEHTIB, WO ¢opmMyoTbcs baHKoM i3 3acTocyBaHHAM
nnaTiXXHUX NPUCTPOIB 3a pe3ynbTaTaMu KaCoBMX onepawin, 3anoBHIOTLCS SK KOPUCTyBaveM, Tak i
B aBTOMAaTUYHOMY PEXMMI NNIATiKHOIO NPUCTPOID, SIKNN BUKopucToBye 6a3m gaHnx ABC.

Y BbaHKy 3ab0OpOHEeHO BMKOHYBaATW NMaTikHy onepauilo B pasi HeAOTPUMAHHSA BMMOI MYHKTY
9.2.17 umx Mpaswun (nyHkTy 124 po3giny VI IHcTpykuii HBY Ne103).

9.2.20. baHk 3abesne4vye 30epiraHHA KBUTaHLUiA, WO OPMYIOTECS i3 BUKOPUCTAHHSM
nnaTiKHUX NPUCTPOIB 3a pes3ynbTaTaMu onepadin 3 NpUMAMaHHS roTiBKM A9 3apaxyBaHHS 1 CyMu
Ha paxyHKn 6e3 3acTOCyBaHHSA eMITOBaHWX NMaTiKHMX iIHCTPYMEHTIB, ANA HaJaHHs iX Ha BMMOrY
HauioHanbHoro 6aHKy nig vac Harnsgy y nopsiaky, BudHayeHomy [lonoXXeHHsM npo nopsaok
opraHisauii kacoBoi po6oTu Ta npoBedeHHA kacoBux onepauii B AT «KKOMIHBAHK».

9.3. NMocnyru i3 npMnMaHHA Ta 3apaxyBaHHA roTiBKOBUX KOLUTIB

9.3.1. baHk (BiggineHHs) npuriMae Big KnieHTa roTiBKy ANA 34IMCHEHHA 1T nepekasy 4epes
orepavuinHy Kacy Ta nnaTikHi NpucTpol. baHk npunmMmae roTiBky HauUioHanbHOI BantoTh Ta iHO3EMHOI
BantoTU/GaHkKiBCbKi MeTanu Big KnieHTiB 3a TakMMy NpuOyTKOBUMU KACOBUMUW OOKYMEHTaAMM:

1)3a nnaTiKHOM IHCTPYKUIED Ha Nepekas roTiBk1 NpuiMae Big;

- pesnaeHTiB YkpaiHn (isnyHmx ocib);
- Hepe3ngeHTiB YKpaiHu (di3nyHux ociod).

2) 3a NnaTiKHO IHCTPYKLIED Ha Nepekas roTiBku BiA:

- (hisnyHMX OCI6 - AngA 3apaxyBaHHA Ha pPaxyHKW; ONS NoralleHHs KpeguTy; ons nepekasy 6es

BIOKPUTTSA paxyHKy; 3a paxyHKkaMu Ha cnnaTy nnaTtexiB Ha KOPUCTb HPUONYHMX OCIb;

3) 3a NpubyTKOBMM KacoBMM OpAEPOM - Bif MpauiBHUKIB BaHKy 3a BHYTPILLHbOOAHKIBCHKMMMU
onepauismu;

4) 32 JOKyMEHTaMW, yCTaHOBMEHMMM Bi4NOBIOHOK MNATIKHOK CUCTEMOLO, - Big (Pi3n4HUX OCi6
Ons BiAnNpaBreHHA nepekasy Ta BUNMaTM MOro OTPUMYBaYy rOTIBKOKO B HauUiOHaAnbHIN
BanoTi;

5) 3a 3adBO0 NpO npurMaHHs/Bugady OaHKIBCbKMX MeTaniB Big ¢isnyHMx ocib - ans
3apaxyBaHHS Ha BracHi MOTOYHI paxyHKn B OaHKIBCbKMX MeTarnax.

9.3.2. BbaHKOM 3[AINCHIOETLCA CKMafjaHHA KaCcoBMX [OOKYMEHTIB LUMASXOM X (POpMyBaHHS
BignoBigansHMMK nNpauisHMkamu baHky (BigaineHHs) Ha nigcTasi AaHWx Ta iHopmaLii, 3aBegeHnX
ao ABC. MNig yac 3aBegeHHda B ABC iHdbopmalii Ta gaHuX KnieHTa i KacoBoi onepauii 30iCHI0ETLCS
TX nonepeaHin KOHTPOIb.

B pasi BHeceHHa KnieHTOM roTiBkKM B CyMi He3HA4YHOro po3Mmipy BanrTHOI onepauii
(ekBiBaneHT B iHO3eMHin BantoTi) Ta Oinbwe B MNATiKHIA IHCTPYKUiiT Ha nepeka3 roTiBKu
000B’A3KOBO A404AaTKOBO 3a3Ha4aloTbCs: AaTa HapOMKeHHSA ocobu, sika BHOCUTL roTieky, PHOKII,
NacnopTHi AdaHi, Micue MpOXUBAHHA NnaTHMKa Ta 3AINCHIOETLCA HanexHa nepe.ipka (y T.u.
ineHTudikauia Ta Bepudikauis) KnieHTa (nNpeacrtaBHUKa KnieHTa) Yy BiANOBIAHOCTI 4O BMMOr
3aKkoHoAaBcTBa YKpaiHu y cdepi 3anobiraHHs Ta npoTtuail neranisauii (BiaMMBaHHIO) AOXOA4iB,
ofepPXXaHUX 3MI0YMHHUM LUNAXOM, (PiHAHCYBaHHIO TEPOPU3My Ta (hiHAHCYBaHHIO PO3MOBCIOAXEHHS
306poi MacoBOro 3HULEHHS, [MonoXeHHs Npo 34iMCHeHHA GaHKamMyn (PIHAHCOBOIO MOHITOPUHTY,
3aTBepaxeHoro noctaHosol [lpaeniHHa HBY Big 19.05.2020 Ne 65 (3i 3miHamu), Ta 3
OOTPUMaHHAM npouenyp, BM3HadeHux lNMporpamoto 34iMCHEHHS HamnexHoi nepesipku KnieHTiB AT
«KOMIHBAHK».

9.3.3. MpnbyTKOBUI KACOBMI OOKYMEHT MiCNA NPOBEAEHHSA YNOBHOBaXXEHOK 0COB0K 404aTKOBOMO
NMOTOYHOrO KOHTPOSO NepeaaeTbcs BignoBiganbHMM BMKOHABLEM BHYTPILLHIM MOPAOKOM OO Kacwu
BaHky, Oe kacoBi npauiBHUKM 3abe3nevyyloTb MNepeBipKy MOBHOTU 3arOBHEHHS PEKBI3UTIB,
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HasiBHOCTI Ta TOTOXHOCTI BJfTACHOPYYHMX MIOMUCIB  YNOBHOBaXEHMX nMpauiBHMKIB  BaHKy
(BigaineHHs), SKMM HagaHoO MpaBoO MiAMNMCY KAacoBMX AOKYMEHTIB, i3 3paskamu nignucie (y pasi
NPUAHATTS NanepoBOro JOKYMEHTa Yepes YyNoBHOBaXXeHNX npauiBHUKIB). IMicna nepeBipky kacoBuii
npauiBHUK NpUAMaE Big KNIEHTIB roTiBKY B onepaLliinHy Kacy LUNAXOM:

- CyUiNbHOro NOApKyLUHOro nepepaxyBaHHs - 6aHKHOTH;

- 32 KpY>XKaMu — MOHETMW.

9.3.4. 3a piweHHsam baHky y Bunagkax, BU3HaYeHWX HOpMaTUBHO-MpaBoBuMMM akTamu HBY 3
NMUTaHb BanOTHOIO PErynioBaHHSA, iHO3eMHa BanoTa y BArNsAi MOHeET, Wo nepebyBatoTb B 06iry Ta
€ 3aKOHHMM NNaTkHMM 3acoboM Ha TepuTopil BiANOBIQHOI IHO3EMHOI Aep)KaBWu, NMPUAMAETBLCS B
onepauinHy Kacy nuule B pasi 34iCHEHHS KacoBMX onepadin 3 disnyHuMmM ocobamm.

BaHk (BiggineHHs) kynye y isnyHOi ocobu nicns BUKOHAHHA nepekasy, SKUn NpuAMacTbCs B
roTiBKOBI (pOpMi, 3annLIOK CyMM B iHO3EMHil BantoTi, SKWO BOHA MEHLIA, HiK HOMiHanbHa
BapTIiCTb MiHIManbHOI GaHKHOTW, WO nepebyBae B 06iry, 3a rpuMBHi 3a KYpCOM, YCTaHOBMNEHUM
BaHKoM Ha Yac 34incHeHHS KacoBoI onepadii. 3a HasBHOCTI B onepauinHin kaci baHky (BigaineHHs)
iHO3eMHOI BantoTU y BUrNSAAi MOHET i 3a 3rogol KnieHTa Takui 3anuuiok moxe OyTu BuaaHui
MoHeTamn. baHK (BigdineHHs)), SKWO Hemae B OnepauiviHin Kaci iHO3eMHOI BanTu y BUrNAgi
MOHET, 34IMCHI0OE BUAAYY 3 KacWu roTiBKM B IPUBHSIX LUMSIXOM KyniBAi iHO3EMHOI BanioTu y BUrNagi
MOHET 3a KypcoM, yCTaHOBNeHUM BaHKoM Ha vac 34iNCHEeHHs1 KacoBOIl onepallii.

baHk (BiggineHHs1) Mae npaBo NpuAMaTK nepekasyn 6e3 BUKyMNy 3anuviKy CyMWM MEHLLOI, HiX
HOMiHanbHa BapTICTb 3@ KOXHWUM MepeKka3oM OKPEMO, B pasi 04HOYACHOr0 BMKOHaHHA KnieHToM
KiTbKOX nepekasiB, ski NPUMMaloTbCs B rOTIBKOBI dOPMi (32 OKpeMUMU KaCOBMMW JOKYMEHTaMM),
KOXKEH 3 §KMX Mae 3anuioK CyMW B IHO3EeMHI BanioTi MEHLWOI, HPK HOMiHanbHa BapTiCTb
MiHiManbHoi 6aHKHOTK, Wo nepebyBae B 0biry, BogHOYaC 3aranbHa cymMa nepekasiB He Ma€e Takoro
3anuLuky.

9.3.5. baHk MOXe npuiMaTK NnaTexi roTiBKOK 3a paxyHkaMu Ha cnnaTy nnatexis (keaptnnarta i
KOMyHamnbHi nocnyrn, TenedOoHHM 3B'A30K, TenebaudeHHsi, eneKkTpoeHeprid, ras, iHTEpHeET,
OXOpOHa TOLWO), PO3OPYKOBAHMMM HOPUANYHOK 0cobol — OoTpuMyBadeM nnatexiB. Takun
JOKYMEHT Ma€e MiCcTUTK BCi 000B’I3KOBI PEKBI3NTU, siKi NnepeabayveHi Ansi BUKOHAHHS LiMX onepadwin.
9.3.6. Y BCiX NpuOYTKOBUX KacOBMX AOKYMEHTaX 3a3Ha4daeTbCA gaTta (pakTUYHOro 3M4iNCHEHHS
ornepauii, a nNpun 30iNCHEHHI KacoBOI ornepadii B nicrnsionepauiiHMin Yac — NOTOYHa garta i vac
NpuUMaHHA AOKYMeHTIB (abo Hanuc yYm wtamn «llicnsonepauinHuim Yacy).
9.3.7. BunpaBneHHa o060B’A3KOBMX pekBi3uTiB B HagaHux KrnieHToM npubyTKOBMX KacoBMX
AOKYMEHTax He [ONYCKAETbLCA.
9.3.8. Akwo KnieHT BHOCKTL roTiBKY 00 Kacu baHKy 3a kinbkoma npubyTKOBMMW OOKYMEHTaMU, TO
TX MPUAMaHHSA 30iINCHIOETLCS 3a KOXKHUM JOKYMEHTOM OKPeEMO (3a BUHATKOM HaLioHasbHOT BantoTu
3a onepauiamun 6e3 BiOKPUTTS paxyHKy).
9.3.9. TllpunmaHHA, nepeBipKy, OGOPMIIEHHA Ta BBEOEHHHA BMLlE3a3HAYEHUX OOKYMEHTIB
34INCHIOTE BignosiganbHi BUKOHaBLi abo kacosi npauiBHukn baHKy (BigdineHHs)) BignosigHO A0
BHYTPILLHIX HOPMATUBHUX OOKYMEHTIB baHKy, WO pernamMeHTyoTh opraHisaLito kacoBoi pobotn Ta
NopsiAOK NPOBEAEHHS KACOBUX onepauin.
9.3.10. Micna 3aBeplleHHs npoueaypu MpUAMaHHA TOTIBKOBMX KOWTiB Big KnieHTa y pasi
BiAMOBIAHOCTI CyMW NPUAHATOT FOTIBKM Ta iHWMX LHHOCTEN A0 BKa3aHoi y NpnbyTKOBOMY KacoBOMY
AOKYMEHTI KacoBW MpauiBHUK MiANMCYE WOro, a KBWUTaHUia (OPYrMin NPUMIPHUK KacoBOro
AOKyMeHTa) abo iHWW OOKYMEHT, WO € NIATBEPAXEHHAM MPO BHECEHHS FOTIBKM Y BigMNOBiOHIN
nnaTixkKHIn cucTtemi (y BUrNa4i nanepoBoro AOKyMeHTa BiAnoOBiAHO OO 3aKOHOAABCTBA, YMOB LIMX
MpaBsun, [HoroBopy 3a [lpogyktom baHKy Ta 3rigHO 3 BHYTPIWHIMXM OoKyMeHTaMmun bBaHky,
npaBunamMm NNaTKHOI CUCTEMM), CKPINMOETLCS NevaTkoro kacu (abo ocobncTnm Wwtamnom Kkacupa)
Ta Bugaetbcs Knientosi. KButaHuisa abo iHWUN OOKYMEHT, WO € NigTBEPOKEHHSIM NPO BHECEHHS
rOTiBKW y BiAMOBIAHIN NNATIXKHIA cMCTEMI, MOBMHHA (NOBMHEH) MICTUTMK:

1) HarimeHyBaHHA BaHKy, AkMI 30iINCHMB KacoBy ornepaLito;

2) paTy 34iCHEeHHA KacoBOI onepauii (4ac BUMKOHaAHHS onepauii abo Hanuc «nicnsonepauinHni

yacy» - y pasi 34iiCHeHHs KacoBOI onepadii B nicnsonepauinHui Yyac);

3) nianuc npadiBHuka baHKy, AKUIA NPUAHAB rOTIBKY
9.3.11. T[puvnmMaHHS TrOTIBKOBOI HauioHanbHOI Ta IiHO3eMHOI BanoTM Big KnieHTiB Moxe
34iicHIOBaTUCA i3 3acTocyBaHHAM aBTOHOMHUMX Big ABC komm'ioTepHux nporpam. Lli onepauii
gikcytoTbesa B npoTokoni po6otn ABC y chopmi, WO He Jonyckae 3MiHM Oro 3MICTY.

3aincHioluM onepauilo 3 NpUAMaHHA nnaTexy i3 3actocyBaHHAM aBTOHOMHOI Big ABC
KOMIM'IOTEPHOT NporpamMu KacoBui NpauiBHUK:
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- NpMMMae Big nnaTHUKa npuMOYTKOBMI KacOBWUW AOKYMEHT i MepeBipA€ MNpaBUMbHICTb MOro
3aMNOBHEHHS, HAsIBHICTb HA HbOMY BCiX 0OOB'I3KOBMX PEKBI3UTIB;

- NpUMIAMaEe Big NnaTHMKA i NnepepaxoBye roTiBKY Ta 3Bipsie CyMy FOTiBKA 3 NPUOYTKOBMM KaCOBUM
OOKYMEHTOM;

- yBOAUTb Yy aBTOHOMHY Big ABC kKomm’toTepHy nporpamy iHdopmauilo 3 npen'siBieHoro
NNaTHUKOM OOKYMEHTa;

- Micnsi  3aBepLlUEHHs] MPUMAMAaHHA TOTIBKM BMAAE KIHIEHTOBI KBUTAHUIO (OpYyrMin MPUMIPHUKK
NPMBYTKOBOro KacoBOro [AOKYMeHTa) abo iHWWW [OKYMEHT 3 BiAMNOBIAHOK  BiAMITKOK
(MpocTaBneHHAa neyaTkn KacoBoro Nigpo3ainy), Wo € NigTeBepaXeHHsM Npo BHECEHHS FOTiBKU Y
BiONOBIAHIN NNaTi>KHIA cucTemi.

9.3.12. baHk (BiggineHHs) npunmae Big KnieHTa nnaTty 3a HagaHi NOCnyrn 3a OKPEMUM KaCcoOBUM
AOKYyMeHTOM (npubyTkoBMMN KacoBur opaep abo nnaTikHa IHCTPYKUia Ha nepekas roTiBKK),
ocdopmneHnm BaHkom y naneposin opmi (a6o 3a KaCOBUM AOKYMEHTOM B E€NEKTPOHHIN dhopmi)
BignoBigHo 00 Bumor IHCTpykuii Ne103 Ta BHYTPILWHIX HOPMATUBHUX OOKYMEHTIB BaHKy 3 nuTaHb
opraHi3auii kacoBoi poboTU Ta 34iINCHEHHS KACOBUX onepaLin.

9.3.13. Micna 3akiH4eHHA kacoBoro obcnyroByBaHHs KnieHTiB KacoBun npauiBHUK BaHky
nigpaxoBye cyMmy/mMacy 3a KacOBMMW OOKYMEHTaMU, 3a KUMKW NPOBEAEHI KacoBi onepaldii, i 3Bipsie
X Ta 3anuLoK roTiBkM/0aHKIBCbKMX MeTaniB B onepauiriHii Kaci 3 gaHummn Gyxrantepcbkoro obsiky.
9.4. NMocnyru i3 3HATTA (BMAaaYi) roTiBKOBMX KOLUTIB

9.4.1. baHk (BigaineHHs) 3060B’a3aHnn Bugaeatn KnieHtam Tinbku npuaatHi 4o obiry 6aHKHOTK i
MOHETM HaLioHanNbHOI BanoTK, a TakoX NpuaaTtHi 4o 0biry 6aHKHOTK iHO3EMHOI BantoTu.

I[HO3emMHa BanTa y BUMAL4I MOHET (PO3MIHHMX MOHET, Hanpuknag LeHTW, €BPOLEHTH)
BMAAETbCS Y pasi ii HasABHOCTI B Kaci baHky disnyHum ocobam. BaHk (HagaBay NNaTiKHUX NOCYr)
30IMCHIOE BMAa4dy rOTiBKM iHO3EMHOI BankTW Yy Bunagkax, Bu3HadeHux IHCTpykuieto Ne103 Ta
HOpPMaTMBHO-MPaBoBUMMK akTamu HBY 3 nuTaHb BantOTHOrO peryntoBaHHS.

9.4.2. baHk (BigaineHHsa) Buaae roTiBKy HauUiOHaNbLHOI BantoTX 3a TakKMMU BUOATKOBMMW KacOBUMM
AOKYMEHTaMMU:

1) 3a nnaTi>KHOO IHCTPYKUIEO Ha BMAAYy roTiBKW: Bugada roTiBki gisnyHnuM ocobam 3 ix paxyHKiB;
BMAaya roTiBkM isndHMM ocobam 3a nepeka3oM 6e3 BigKpUTTS paxyHKy; 3a onepauismu 3
paxyHKammy yMOBHOro 36epiraHHs (eCKpoy); 3a onepauissMi 3 Buaadi KpeauTy; 3a onepauismm 3
BiJLUKOOYBAHHA CyMHIBHUX OaHKHOT, sKi 3a pesynbratamu pgocrnigpkeHHs HBY Bu3HaHi
CcnpaBXHiMU;

2) 3a OOKYMEHTOM Ha OTPUMAaHHSA Mepekasy roTiBKOK B HaLuiOHamnbHIiN BanoTi, yCTaHOBMEHUM
BiMOBIAHOK NNATKHOK CUCTEMOIO, - i3NYHUM ocobam;

3) 3a BMOATKOBUMM KacoBUM oOpOepOM - npaudiBHukam baHky 3a BHYTPiLUHbOOAHKIBCHKMMM
onepauiamu.

9.4.3. baHK y BMNagkax, BU3HA4YEHUX HOpMaTUBHO-NpaBoBUMM akTamn HBY 3 nntaHb BanTHOro
perynoBaHHs, 34iACHI0E Buaady rOTIBKM iHO3EMHOI BanioTWU/GaHKIBCbKMX MeTaniB 3a TakuMu
BUOATKOBMMW KaCOBUMMW SOKYMEHTaAMMU:

1) 3a NnNaTiXHOK IHCTPYKLUIE Ha BUAa4y roTiBku: isnyHUM ocobam - 3 iIX paxyHkKiB, nepekasy 6e3
BiOKPUTTS paxyHKy; 3a ornepauisMn 3 paxyHkamn yMOBHOrO 30epiraHHs (ecKpoy); 3a onepauisMmm
3 BigLwkogyBaHHS 6aHKHOT iHO3EMHOT BantoT, NMPUAHATUX Ha iHKaco;

2) 3a BMOATKOBUMM KacoBUM oOpAepoM - npaudiBHuMkam baHky 3a BHYTPiLULHbOHAHKIBCHKMMM
ornepauigmu;

3) 3a AOKYMEHTaMM Ha OTPUMaHHS Mepekasy B roTiBKOBIN OOpPMi, yCTaHOBIIEHMMW BigMNOBIOHO
NNaTiKHOK CUCTEMOLO, - (PidnYHMM ocobam;

4) 3a 3a9BOI0 NMPO NpUNMaHHS/Bugady GaHKiBCbkUX MeTaniB Big isndHMX OCib - 3 IX NOTOYHUX
paxyHkiB B 6aHKIBCbKUX MeTanax.

9.4.4. baHk (Big4ineHHs) nepen BuAa4yero roTiBKW/GaHKIBCbKMX MeTaniB y BMAATKOBMX KACOBMX
AOKYMEHTax (nnaTixkHa iHCTPYKUis Ha Buaady roTiBkM, BUAATKOBUI KaCcOBU opaep, rPOLLOBUIA YeK,
3asBa Npo NpurMMaHHsA/Buagady 6aHKIBCbKMX MeTaniB) nepeBipse:

1) NOBHOTY 3aMOBHEHHS PEKBI3UTIB HA JOKYMEHTI;

2) HasBHICTb BNAcCHOPY4YHUX MignuciB BignosigansHuUx ocibé baHKy, AKMM HagaHo NpaBo Nianucy
KacoBWUX OOKYMEHTIB, TOTOXHICTb iX 3paskaM, X BiANoBigHICTb BUMOram 3akoHodaBcTBa YKpaiHu
Ta BHI BaHKy 3 nuTaHb opraHisauii kKacoBoi poboTu Ta 34iCHEHHS KACOBUX onepauii;

3) HanNeXHIiCTb MNpea'sBneHoro AOKYMEeHTa - OTpuMyBaya: cepitlo (3a HasIBHOCTI) Ta HoOMep
nacnopTta rpomMagsHvuHa YKpaiHW, HauWMeHyBaHHA oOpraHy, LWo Woro BuAaae, AaTy Buaadi
nacnopTta (abo iHWoro AoKymeHTa, WO noceigyye ocoby Ta BiANOBIAHO A0 3aKOHOAABCTBA
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YkpaiHu mMoxe OyTM BMKOPUCTAHWA Ha TepuTopii YKpaiHW Ans yknagaHHa npaBouvvHiB) [Ans
Hepe3angeHTiB - HOMep (Ta 3a HasiBHOCTI cepid) nacnopTta (abo iHWOro AOKYMEHTa, Lo
noceigvyye ocoby Ta BIONOBIAHO OO0 3aKOHOOABCTBA YKpaiHM MoOXe OyTn BUKOPUCTaAHWA Ha
TepuTopil YKpaiHM ANA yknagjaHHA npaBOYMHIB), OaTy BuAadi Ta opraH, Wo WMoro Buaas,
rpoMagsiHCcTBO];
4) BiQNOBIAHICTb OPOPMIEHHSA AOBIPEHOCTI HA OTPUMAHHS rOTiBKM/GaHKIBCbKMX MeTaniB BUMOram
3aKoHOA4aBCTBA YKpaiHu - y pasi OTpMMaHHS roTiBkM/GaHKIBCbKMX MeTaniB 3a AOBIPEHICTIO;
5) HasiBHICTb BNacHOPY4YHOro Nignucy oTprMMyBava.
9.4.5. baHk (BigaineHHs) Bugae KnieHTy, SKMW OTPUMYE TOTIBKY 3a KiflbkomMa BuOaTKOBMMU
KaCoBMMM OOKYMEHTaMM 3 Pi3HMX paxyHKiB, FOTIBKY 3@ KOXXHUM TakumM JOKYMEHTOM OKpemo abo 3a
MNOro 3rogoto 3aranbHOK CyMOIO.
9.4.6. baHk (BigaineHHs) y pasi 3BEpHEHHs 40 HbOMO OTPMMyBa4va nepekasy 3 BMMOroH Mpo
BUNNATy CyMu nepekasy roTiBKOK MNepeBipse HasiBHICTb iHopmMauii Npo HaAXOMKEHHSI Takoro
nepekasy.

BbaHKy 3aOOpOHAETLCA 34iiCHIOBATU BMMMATy Nepekasy roTiBKOK 3a BMAATKOBMM KacOBUM

AOKYMEHTOM Ha CyMy, MEHLLY, HXXK Cyma nepekasy, Lo Haginwna.
9.4.8. baHk 3niicHIioe BUaady GaHKHOT 3 onepauiHOi Kacu NOBHUMU Ta HEMOBHUMMW Madvkamu Ta
KOpPiHUAMM OaHKHOT Y HEMOLUKOMKEHIN ynakoBUi 3a 3a3Ha4YeHMMWU Ha Haknagkax (eTukeTkax) i
OaHgeponsax cymamm 6e3 MNoapKylWHOro nepepaxyBaHHss abo okpeMummn GaHkHoTamu. baHk
nepepaxoBye CyLiflbHO BAHKHOTU 3 PO3KPUTUX NOBHUX ab0 HEMOBHUX NAYOK Ta KOPiHUIB 6aHKHOT, a
TaKOX Mayky Ta KOpPiHLi GaHKHOT i3 NOLLKOAXKEHOK YNaKoBKOK NonepeaHbo nepes BMaayeto.

BaHk 34iicHI0E BMaa4yy MOHET Yy HEMOLIKOPKEHIA ynakoBLUi, po3dacoBaHi B Milueykun (6nokn),
nakeTu Ta pPOornuKK, 3a HanNnMcammn Ha sprMKax, naketax i ponukax, a TakoXX OKpeEMUMMU KpYKKaMu.
9.4.9. KnieHT BaHKy nepeBipsie BugaHy nomy 3 onepauinHol Kacu (He BigXo4suu Bifg HEl) roTiBKy:

1) 6aHKHOTK - 3a Na4YkamMu Ta KOPIHUSAMMU;

2) MOHeTH - 3a Miwe4vkamu (6riokammn), nakeTamm i ponukamu;

3) okpeMmi BaHKHOTK (MOHETM) NepepaxoBye NOAPKYLLHO (3a Kpy>XKamu).

9.4.10. lMNicnsa 3aBeplueHHs Bugadi rotiekn KnieHty baHk Hagae noMy oanH NPUMIpHUK BUOATKOBOIO
KacoOBOro AOKyMeHTa (nnaTikHy iHCTPYKUil0 Ha Buaady roTiBKM, BUOATKOBMIA KacoBUM opdep) Y
naneposin opMi abo kacoBuN JOKYMEHT B €NEKTPOHHIN opMi. BuaaTkoBuii kacoBuin OKYMEHT Y
nanepoBin hopMi, KpiM PeKBi3UTIB, BU3HAYEHMX Yy NYHKTI 9.2.3 umx Mpasun, mae 6yTn 3acsigyeHni
nignMcom Kacupa Ta Bigoutkom wTtamna baHky. Bigbutok neyaTkm Ha BMOATKOBOMY KacCOBOMY
AOKYMEHTI B naneposini gopMi He € 060B'sI3KOBUM.

9.4.11. KnieHT BaHky Mae npaBo 34iNCHUTK NepepaxyBaHHA OTPMMAHOI roTiBKM (BaHKHOT Y MOBHUX
Mmaykax MOapKylWHO, MOHET Yy MOBHMX Milleykax 3a KpyXKkamu) y BigBegeHOMY [Afs LbOoro
npumieHHi baHky (BigaineHHs) nig KOHTponem npauiBHMka baHky.

MpauiBHUK BaHKy nig 4ac 34iNCHEHHS Bi3yanbHOMO KOHTPOMK 3a nepepaxyBaHHAM FOTiBKU

CTEXUTb 3a TUM, WOO BepxHs i HWKHA Haknagkm (etukeTka), H6aHgeposni 3 KoOpiHuiB ©aHKHOT,
ynakoBKa Madku, a TakoXK Apnukn i obB'siska 3 nnombolo Big Milleyka, ynakoBka 6rioka, naketa,
ponMKiB 3 MOHETaMum 36epirannca 4o 3akiHYeHHSa nepepaxyBaHHS.
9.4.12. baHk y pasi BuABneHHa KnieHTOM nig 4Yac nepepaxyBaHHA TrOTiBKM HegocTtad abo
HagnuwkiB 6aHKHOT (MOHET) Yy nadvkax, OKpeMux KOopiHUusaX abo miweukax (6nokax, naketax,
ponuvkax) y>kKMBae 3axofiB LLIOAO NepeBipKKU rOTIBKK i B pasi NiaTBepMKeHHsT po3bikHOCTeN cknagae
aKT Npo po36iKHOCTI Y ABOX NPUMIPHUKAX, WO NignMcyeTbca ocobamu, ski 6ynu npucyTHI nig vac
nepepaxyBaHHs, Ta 3aTBEPOKYETLCA NOro KEPIBHUKOM.

BaHk BignoBigHO A0 akTy Npo po36iKHOCTI BiALWKOAOBYE OTPMMYBady roTiBKM 3 onepauifiHol
kacu BusBneHy KnieHTom nig 4ac nepepaxyBaHHs roTiBKM CyMy HedocTadi, a il Hagnvwok npunmae
A0 onepauiniHoi Kacwu.

baHk He npunmMae npeTeHs3ii Big KnieHTa WWoao BigwKoayBaHHA HeAOCTaui, SKWO roTiBka He
O6yna nepepaxoBaHa KnieHTom y npumilieHHi BaHKy nig koHTponem npauiBHuka baHky.

9.4.13. Ticna 3akiH4eHHA kacoBoro obcnyroByBaHHa KnieHTiB baHky KkacoBun npauiBHUK
nigpaxoBye CyMu 3a KaCOBUMW JOKYMEHTaMU, 3a SKUMU NPOBeeHi KacoBi onepadii, i 3Bipse ix Ta
3anMLLOK roTiBKM B OnepauiiHii kaci 3 gaHuMm Gyxrantepcbkoro ooniky.

10. TAPAHTII TA BIONOBIOANBHICTb
10.1. KnieHT 3asaBnde Ta NiaTBepoxXye, LWo:
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10.1.1. Bonogie BCima HeOOXigHNMMM OOKYMEHTaMMU, (SKi € YNHHUMM (GINCHUMK) Ta X ODOPMIIEHHS
BiQMOBIiOdAe 3akOHOAABCTBY YKpaiHW), WO HeoOXxigHi Ans yknageHHs BignosigHoro [oroBopy 3a
MpoaykTtom BaHky, Ta Mae 3gaTHICTbL BUKOHYBaTU MOro YMOBUY;
10.1.2.He obmexeHui B NpaBo3daTHOCTI Ta Aie3A4aTHOCTI, a TakoX MO BiAHOLLIEHHK OO0 HbOro He
MOpyLUEHO KpUMiHANbHOI CnpaBu, CnpaBW MNPO BM3HAHHS WOro Hedie3agaTtHUM 4Ynm OBMEXeHO
aie3gatHuM;
10.1.3. He icHye Bigomoro KnieHToBi cyaoBoro npoBagkeHHss abo poscnigyBaHHSA/nepeBipky 3 6oky
AEPKAaBHUX YK iHLIMX OpraHiB, SKi MOXYTb BNIIMHYTU Ha 06CAr NnpaBo3gaTHOCTI Ta/abo aie3gaTHOCTI
KnieHta Ta npo ski baHk He 6yB nonepegxeHni 4o yknagaHHs [orosopy 3a Npoayktom baHky;
10.1.4. KnieHT HagaB bBaHKy NOBHY Ta [AOCTOBIpHY iHOpMaLUilo, OOCTaTHIO ANS HaneXHOoI
nepesipkn KnieHTa, y ToMy yucni ong igeHtudikadii, Bepudikauii KnieHta (npeactaBHuka KnieHta),
a TakoX Ons akTyanisauii iHdopmauii npo KnieHta (Moro npegcraBHMKa) BIigMoOBIAHO 0O BUMOT
3aKkoHOoOaBCTBa YKpaiHu;
10.1.5. roro AianbHiCTb Ta onepadii 3a PaxyHkamu XOAHMM YMHOM He NOB'A3aHi Ta He ByayTb
BUKOPUCTOBYBATUCb [ANs1 34IMCHEHHS1 KOPYMUIMHOI OianbHOCTI Ta AigNbHOCTI 3 neranisauii
(BigMMBaHHA) OoOXO04iB, OTPUMMAHMX 3MOYUHHUM  LWNAAXOM, (OiHAHCYBaHHA TEpopu3My 4un
(piHaHCYBaHHS1 PO3MNOBCIOAXEHHA 30pOi MACOBOro 3HWULLEHHS, ANs NpoBeAeHHS 3ab0pOHEHUX
UMHHMM 3aKOHOOABCTBOM YKpaiHM onepauii, a TakoX nianpueMHuubkoi Ta/abo HesanexHoi
NPogecCinHOl OisNbHOCTI;
10.1.6. oro He BKMAYEHO [0 nepeniky ocib, MNoB’sI3aHUX i3 3AINCHEHHSIM TEPOPUCTUYHOI
AisinbHOCTI abo LLoA0 SAKMX 3aCTOCOBAHO MiXKHAPOAHi CaHKLLT;
10.1.7. ui lNpaBuna Ta Oyob-sikum [oroeip 3a [lMpogyktom baHky He cynepeyaTtb OyOb-sikuM
JAOroBipHUM OOMEXEHHSM, Lo € 060B'sA3koBUMM Ans KnieHTa;
10.1.8. Ha geHb yknageHHst [oroeopy 3a [Mpoayktom BaHky BiacyTHi Oyab-aki nepewkogu ans
MOro BMKOHAaHHSA, Ta Oyab-siki CygoBi po3chnigyBaHHs (Cnopw), po3cnigyBaHHs 3 BOKy OepXaBHMX
KOHTPOSIOKYNX OpraHiB, WO MOXYTb iCTOTHO Ta/abo HeraTMBHO BMSIMHYTU Ha (DiIHAHCOBWUI CTaH Ta
NNaToCnpPOMOXHICTb KnieHTa;
10.1.9. HagaHi KnieHToM y BaHK OOKYMEHTU He MICTATb Oyab-AKMX HeOOCTOBIPHMX BiLOMOCTEWN,
CKknageHi Ta/abo oTpumaHi B nopsgky, nepegdavyeHoMy YMHHMM 3aKOHOA4ABCTBOM YKpaiHu;
10.1.10. BiH NOBHICTIO PO3yMi€e Ta BBaxa€e cnpaseanuemmu wono cebe Bci ymosu umx MNpasun Ta
6yab-akoro [orosopy 3a [Npoayktom BaHky, cBoi npaBa Ta o6oB’s3km 3a [doroBopom Ta uummu
MNpaBunamu i NOrog4XXyeTbCs 3 HAMM.
10.1.11. KnieHT Hece BignoBiganeHiCTb 3a BigNoBigHICTb iHpopMaLil, 3a3HA4YEHOT HUM Y NAATKHIN
IHCTPYKUIi, cyTi nnaTikHOi onepauii. Y pasi BuABMEHHA HeBignosigHOCTI iHdopmauii KnieHT
(nnatHuK) mae BigwkogyBatu baHky wkoay, 3anogigHy BHacNigOK Takoi  HeBiAMnOBI4HOCTI
iHdbopmaLli.
10.2. KnieHT rapaHTye, WO Ha MOMEHT yknageHHs [orosopy 3a [lpogyktom BbaHky He icHye
obCTaBuH, WO CTBOPHOOTL 3arpo3y HanexHoMy BMKOHaHHK [doroBopy (CynoBi crnipaBu, MamHOBI
BMMOrM TpeTix ocib ToLo).
10.3. CTopoHM HecyTb BignoBiganbHICTb 3a HeHanexHe BWMKOHAHHA CBOIX 000B’A3KiB,
nepenbadeHnx ummun [lpasunammn Ta/abo BignosigHum [oroBopom 3a [lpogyktom bBaHky,
BIONOBIAHO OO0 HOPM YMHHOrO 3aKkoHOA4aBCTBa YkpaiHM Ta ymoB uux [lpaswun/BignosigHoro
Horoopy 3a lNpogykrom BaHky.
10.4. KnieHT Bepe Ha cebe noBHy BiAMNOBIAANbHICTbL 3@ HEOOCTOBIPHICTL HagaHo! baHky iHpbopmau,i
Ta OOKYMEHTIB Ang BiakpuTTa PaxyHkiB BignosigHo Ao uux MNpaBun Ta ang npoeefeHHsa onepadin
3a PaxyHkamu.
10.5. Y pasi nputarHeHHa BaHky [0 BignoBiganbHOCTI 3a MnopylweHHs KnieHToMm BantoTHOro
3aKoHo4aBCTBa, WO cranocsa 3 BuHM KnieHTta, KnieHT BigwkogoBye baHky 3aBgaHi 30MTKM y
NOBHOMY 006CA3i.
10.6. BaHk He Hece BignosiganbHOCTI Nepen KnieHToM 3a cynepevku Mix Oepxatenem Kaptku i
ToproBuUem/6aHKkom, wWo npuimMmae KapTky, 3oKkpema, 3a Cynepeyvku, WO BUHMKAKTb Y 3B’SI3KY 3
HM3bKOK SKICTIO npodaHoro ToBapy (HagaHoi nocnyrn) abo obcnyroByBaHHA. bBaHk He
BignoBiganbHMM 3a ToBapwu (poboTn, nocnyrn), HagaHi epxaTento BigNOBIAHMM TOProBLEM.
10.7. BaHk He Hece BignoBiganbHOCTi nepen KnieHTOM 3a KOHNIKTHI cuTyauii, Wo MOXyTb
BMHUKHYTW Yy 3B’A3Ky 3 BigMoBow [epxartento B npunomi KapTkm gns onnatu ToBapiB (pooiT,
MOCNyr) y TOProsLiB.
10.8. baHk He Hece BignosiganbHOCTi neped KnieHToM y BuMagky, SKWO MopyweHHs BbaHkom
nonoxeHb Uux MNpasun/signosigHoro [Jorosopy 3a Npoayktom baHKy cTano Hacnigkom TeXHIYHUX
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360iB y poboTi anapaTHuMX i mporpamHmMx 3acobiB, siki 3abe3neuvyoTb NPoBEeAEHHSA onepadin 3
KapTkamun (BigKMHOYEHHSA/YLLKOOKEHHST ENTEKTPOXMBIIEHHS | Mepex 3B’A3Ky, 300i nporpamHoro
3a6e3neyYeHHs1 MPOLECUMHIOBOro LIEHTPY, TeXHi4Hi 3601 y poboTi kaHaniB 3B's3ky MIC 1 iHLWi
cuTyadir), ki ctTanucsa He 3 BUHW BaHky.
10.9. KnieHT Hece BignoBiganbHICTL 3a BCi onepadii, 34iMCHEHI 3 BUKOPUCTaHHAM ycix KapTok (B
T.4. [oBipeHnmn ocobamu KrieHTa), BNpOAOBX BCbOrO0 CTPOKY KOPWUCTYBAHHA HUMM, @ TaKOX
npotarom 90 (OeB'sHOCTa) KaneHAapHUX AHIB - nicna  3akpuTTa  [loTOYHOro paxyHky 3
BUKOPUCTAHHAM NNATKHOI KapTkn Ta npununHeHHs aii Kaptku. Ha KnieHta noknagaeTtbca 060B’A30K
noralweHHs 3aboproBaHOCTI MO BKa3aHOMY paxyHKy, BKMtoYarum 3aboproBaHiCTb, Ska BUHWKNA B
pes3ynbTaTi gin JosipeHux ocib.
10.10. KnieHT Hece nOBHY BigMOBIdANbHICTL 3a BCi onepauii, 34iINCHEHI 3 BUKOPUCTAHHAM
BTpayeHux/BkpageHmx KapTok, 3giicHeHi g0 MOMeHTy nosigomneHHss baHka npo dakT
Kpagikkn/BTpaTtn KapTtkm Ta/abo iHamBiayanbHoi obnikoBoi iHbopMauii baHky, a Takox 3a onepauii,
npoBefeHi nicna po3bnokyBaHHA KapTku, 34iMCHEHOro B Mopsiaky, BU3HAYEHOMY YMOBaMW LMX
Mpasun Ta/abo signosigHoro [oroeopy 3a [Mpogyktom bBaHky. Pusmk 36uTKiB Big BUKOHAHHS
HeHaneXxHuUx NaThkHUX onepadin Ta BignoBiganbHICTb 3a HUX MNOKNagatTeca Ha KnieHTa.
10.11. KnieHT Hece NOBHY BiANOBIgaNbHICTb 3@ MOXMMBI BTPATK KOLWWITIB Ha MNMOTOYHOMY paxyHKy i3
BUKOPUCTAHHAM MNATKHOI KAapTKW, AKi cTanu Hacnigkom komnpomeTauil KapTku y pasi BigmoBu B
HagaHHiI baHky iHdopMauii Npo CBOI KOHTaKTHI HOMepu TenedoHIiB (3okpema — 3apeecTpoBaHOro
HoMepy TenedoHy), dakcis, agpecu enekTPOHHOI NOWTKN, HafgaHHA HeAOCTOBIPHOT iHbopMauii Npo
KOHTaKkTHi Homepu TenedoHiB, dakciB, aapecu enekTPoOHHOI MowTn abo HecBOeYacHOro
NOBIAOMIIEHHS NPO 3MiHY KOHTaKTHUX HOMEpIB TenedoHiB, hakcis, agpecun eneKkTPOHHOI NOLUTHW.
10.12. KnieHT Hece BCi pu3uKK, NOB’A3aHi i3 34INCHEHHAM onepauin 3 BUKOPUCTaHHAM KapTku y
POS-TtepmiHanax, wo notpebyoTb 060B’A3koBOro BBeaeHHs [MIH npu pospaxyHkax 3a ToBapu
(poboTn, nmocnyrn) y TOpPriBENbHIN MepeXxi, OCKINbKA NpWU iX 34INCHEHHI ICHYE BMCOKUA PU3MK
HECaHKLiOHOBaHOro OTPMMaHHSA TpeTimn ocobamm iHdopmadii npo KapTKy 3 MeToo ii noganbLioro
HE3aKOHHOro BWKOPUCTAHHS, WO MOXe 3aBgaTu maTepianbHux 30uTkiB KnieHty. Moxnusi
HeraTMBHI Hacnigkn 3asHadyeHux ain [epxatenis € BUKNIOYHUM pu3mkom KnieHTta.
10.13. Y Bunagky HeBUKOHaHHsSI KnieHTOM noknageHuMx Ha HbOro oboB’A3kiB BigMOBIQHO OO0 LMX
MpaBun, wo npusseno Ao 3anofisHHA baHky 306UTKIB, 40 SKMUX MPUPIBHIOTHCA TPOLLOBI CyMMU,
BuNnaveHi baHKkoM 3a Hacnigkamy 3acTOCOBaHMX KOHTPOSMOKYMMU OepXXaBHUMW OpraHamu
diHaHCOBMX CaHKLi Ta/abo NO30BHMX 3asiB YK MPETEH3IN, npen’asneHnx o banky 3 6oky KnieHTa
abo TpeTix ocib, BigHOCHO onepauin 3a PaxyHkom, KnieHT cnnadvye BaHky wrpad y noBHomy
PO3Mipi Taknx 30MTKIB 3a KOXXHUIN BUNAA0K NOPYLLUEHHS CBOIX 3060B’A3aHb.
10.14. baHk BignoBigae 3a NOpPYLUEHHS CBOIX 3000B’dA3aHb 3a ummu [NpaBvnamu BignoBigHO OO
nonoxeHb uux [lpasun Ta/abo eignosigHoro [orosBopy 3a [lpogyktom BaHKy Ta YMHHOro
3akoHogaBcTBa YKpaiHu, B TOMY YnCIi HOpMaTMBHO-NpaBoBux akTis HBY.
10.15. BaHk He Hece BianoOBiAANbHOCTI 3a HEBUKOHAHHA ab0 HeHane)XHe BUKOHAHHSA NnaTiXKHOI
ornepauii 3 nepekasy KOLWTIB/OAHKIBCbKMX MeTarniB, AKWO Le CTano HachigkoM HernpaBUITbHOro
3anoBHeHHs KnieHTOM nnaTipKHUX IHCTPYKUin, 3a3HavyeHHA KnieHToM XubHMX (NOMWMNKOBUX)
NNaTiXXKHUX PEKBI3UTIB, HECBOEYACHOro nonepemkeHHsa baHKy Woao 3MiHW CBOIX pekBi3nTiB.. baHk
Hece BignoiganbHicTb nepen KrieHToM 3a HEBUMKOHAHHA ab0 HEHaneXxHe BMKOHAHHS MNaTiKHUX
orepauin BignoBigHO A0 YMHHOIO 3aKOHO4AaBCTBA YKpalHu Ta umx Npasun.
10.16. Axkwo roTiBka He 6Gyna nepepaxoBaHa KnieHTOM y npuMmileHHi BigaineHHa badky nig
KOHTponem npauiBHuka baHky, To npeTeHsii Big KnieHTa woao sigwkoayBaHHa baHkom HegocTtadi
He NpuMnMatloTbCA.
10.17. baHk Hece BignosiganbHIiCTb 3a onepauii, Wo 6ynn 3gincHeHi 6e3 BukopuctaHHa KapTku nig
yac nepebysaHHA KapTku B CTON-Ccrnmcky.
10.18. baHk He Bignosigae 3a BiAMOBY TPeTbOI CTOPOHU NPUNHATKU A0 onnatn KapTky, a Takox 3a
niMiTM Ta obMexeHHa npu BUKOPUCTaHHI KapTkn, BCTAHOBMEHI TPETbOK CTOPOHON, SIKi MOXYTb
nopywyBsaTu iHTepecu [depxartens.
10.19. baHk He Hece BignosiganbHOCTI Nepen KnieHTom 3a kowTn KnieHTa Ta noganbLlini iX pyx
no PaxyHky nicna HanpaeBneHHa BbaHkom [Oepxatenio KapTtku (y pasi odopmneHHa [MpoaykTy
«dntaya kapTka» - 3aKOHHOMY MNpPeACcTaBHUKY, KM € BrnacHWkoM PaxyHky) Ta nepepadi abo
nosigomneHHst baHkom [epxatento (y pasi odopmneHHa MNMpoaykTty «uTtava kapTka» - 3aKOHHOMY
npeacTaBHUKY, KM € BnacHukoM PaxyHky) MNIHy, y nopsaky, BcTaHoBneHoMy ummu Mpasunamu.
10.20. baHk He Hece BignoBiganbHocTi nepea KnieHTom 3a ycniwHO 3gincHeHi Onepadii, gns
30iNCHEHHS AKknx HeobxigHo BeoanTu lMIH;
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10.21. baHk He Hece BignoBiganbHOCTI 3a KowwTu/6aHkiBCbKi MeTanu KnieHTa Ta noganbLumii ix pyx
nicns cnncaHHa 3 PaxyHky.

10.22. baHk He Hece BignosiganbHOCTI nepea KnieHToM 3a He caHKUioHOBaHi ocTaHHiM Onepadii 3
BUKOPUCTaHHAM KapTku y pasi BigMOBM 3aKOHHOrO NpefcTaBHUKA, AKUA € BMNAaCHUKOM PaxyHky (y
pasi odopmneHHs [lpoagykty «[Outsya kapTka») abo [Oepxatena 3abnokysatu Kaptky vy
BignoBigHOCTI Ao BMMOr Umx Npasun.

10.23. baHk Hece BignoBiganbHiCTb 3a 36epexeHHs Bciei iHdopmauii cTtocoBHo KnieHTa Ta
HoBipeHoi ocobu Ta PaxyHKy u4u onepaudin no HbOMYy, KpiM BuMagkiB, nepegdayveHnx
3aKOHOLaBCTBOM YKpaiHu.

10.24. baHk He Hece BignosiganbHocTi neped KnieHTOM 3a BUHWKHEHHSI KOHQMIKTHUX CUTyauin
nosa cgepot MOro KOHTPOS, MOB'sAI3aHUX 3i 360AMM B poBOTI CMCTEM OMnaTtn, PO3paxyHKIB,
00pob6kuM i nepegadvi gaHux.

10.25. BaHk i KnieHT 3BiNbHAKTbLCA Big MaWHOBOI BiAMOBIAANbHOCTI 3a HEBUKOHaHHS abo
HeHanexHe BWKOHaHHS 3060B’A3aHb 3a uumu lNMpaBunamu Ta/abo BignosigHMM [loroBopom 3a
Mpooyktom BaHKy, SKWO BOHO BUKNMKAHO dhakTopamu HenepebopHoi cunm (popc-makopHUMM
obcTtaBnHamu), TO6GTO HAA3BMYANHUMM | HEBIABOPOTHMMN OGCTaBMHAMWM, Yy TOMY YMCHI CTUXIMHUM
NNXOM, aBapiaMn, NOXexeto, MacoBuM 6e3naaasm, cTpakaMmu, BOEHHUMU LiSMWU, NPOTUNPABHUMMU
AisMn TpeTix OcCib, BCTYNOM Yy Ail0 3aKOHOAABYMX akTiB, YPSOOBMX MOCTAHOB i pO3NOpsiAXeHb
AEP>XaBHUX OpPraHiB, akTiB HOPMAaTMBHOIO XxapakTepy HauioHanbHoro 6aHky YkpaiHu, Wwo npsiMo
abo nobGivyHO 3a60pPOHSTL abo 0OMEXYIOTb MOXIMBICTL HaNeXHOro BUKOHaHHA CTOpoHamMmM CBOIX
3000B's13aHb 3a ummn Mpasunamu Ta/abo JoroBopoM. MNpu BUHUKHEHHI hOPC-MaXOpHUX 0BCTaBUH
baHk Ta/abo KnieHT noBMHHI npoiHdopMyBaTM OAMH OOHOro y Oyab-sikMi OOCTYMHWA Crocio.
IHdbopmauisi NMOBMHHA MICTUTM AaHi NPO XapakTep OOGCTaBWH, @ TaKOX MPUYUHHMIA 3B’SI30K MiXK
Takumn obcTaBMHamMM Ta HeBMKOHaHHAM BbaHkom abo KnieHToM cBOix 3000B’si3aHb 3a UMMM
MpaBunamu Ta/abo [JoroBopoM. [liaTBEPAXEHHAM HASABHOCTI (POPC-MaXKOPHUX OOCTaBUH €
AoBigka, BuaaHa TOpProBo-NPOMUCIIOBOK nanaTtol YkpaiHn abo iHWMMK  YyNOBHOBaXXEHUMMU
AepXaBHUMKU cnyxbGamu y NOpPsiAKY, BM3HAYEHOMY YMHHWM 3akoHogaBcTBOM YkpaiHwu. [licns
3aKiHYeHHA opc-MaxopHux obctaBnH CTOpPOHW [oOKnagalTb YCIX MOXIUBUX 3yCcwuib AN
YCYHEHHs1 ab0 3MEHLLEHHS HACNiAKiB Takmx 06CTaBuH.

10.26. lMepepn yknagaHHam [orosopy 3a lNMpoayktom baHky, sikmii nependavae HagaHHA KnieHTy
KpeauTy, Ha BUKOHaHHA BMMOr ctatTi 9 3akoHy «[Ipo cnoxumBye KpeauTyBaHHs», BaHk Hagae
KnieHTy B NMcbMOBIN hopMi BCHO iHpopMaLLito Npo YMOBU KpeanTyBaHHA - [lacnopT cnoXue4voro
kKpeauty. llignucaHHam BkaszaHoro [orosopy 3a [lpogyktom baHky KnieHT nigrBepmaxye, LWoO
BKasaHa iHpopmaLia HagaHa oMy B NOBHOMY 0BCs3i Ta € JOCTOBIPHO Ta 3po3yminoto, a [lorosip
3a lNMpoayktom BaHky yknageHo KnieHTom Ha cnpuaTtnueux ang KrieHTa ymoBax, WO B MOBHOMY
o0bcssi BignosigaoTb yMoBaM, siki Oynu nepeagdadeHi B HagaHin iHdpopmadii.

10.27. YknagaHHam BignosigHoro [orosopy 3a [Mpoayktom BaHKy 3rigHO 3 MOMOXEHHAMM LunX
MpaBun KnieHT nigTBEpAXyeE, WO BiH B NOBHIN Mipi O3HaOMMNEHUI 3 NONOXXEHHSMI 3aKOHO4AaBCTBA
YkpaiHu y cdepi KpMMiHanbHOI BiANOBiAaNbHOCTI 3@ BUMHEHHS iR, WO MalTbh O3HaKW LlaxpancTea
Ta/abo Wwaxpancrtsea 3 (piHaHCOBUMUK pecypcamu.

10.28. KnieHT niaTBepAXye CBOE PO3YMIHHS | 3rogy 3 TUM, O MigBULLIEHI PU3MKN 3@ BUKOPUCTAHHS
iHpopmauinHnx pecypciB IHTepHeT Hece cnoxmead (aboHeHT), B Tou 4ac, sk baHk He Hece
BiQMOBIidANbHOCTI 3a Oyab-siki BTpaTu abo 30MTKKM, SKMX MPSMO YM OMNOCEpPEedKOBaHO 3a3HaB
cnoxusay (aboHeHT) un TpeTi 0cobu BHACNIAOK BUKOPUCTAHHS iHChOpMaUinHUX pecypciB IHTepHeT
YN HEMOXXITMBOCTI X BUKOPUCTaHHSA, Ta KnieHT Takox niaTeepa)Kye cBot 0bi3HaHICTb i 3rogy 3 TUM,
Wo BignpaBka baHkoM OokyMeHTiB KnieHTy, B T.4. JIMCTiB-BiANOBIiAEN HA KNIEHTCbKE 3BEPHEHHS,
BigoMOCTEeN Npo pyx KowTiB/6aHKiBCbkMX MeTaniB no PaxyHky KnieHTa Ha HagaHy KnieHTom
€NeKTPOHHY agpecy Oyae 3aifcHIOBaTUCL Yepe3 mpkepena IHTepHeT, dki He MalTb 4OCTaTHLOro
PiBHA 3aXMCTy iHopMaLlii.

10.29. YknagaHHsm BignosigHoro [Joroeopy 3a lNMpoayktom baHky KnieHT nigTBepaxye, Wo BiH go
MOMEHTY yKnagaHHs Takoro [JoroBopy oTpumas MOBHY, AOCTYMNHY Ta BUYEpnHY iHopmaLiio wono
ymoB HagaHHA Kpeawuty/KpeautHoi niHii/OBepapadTy 3a [JoroBopom, a came — LoAo CyKynHoi
BapTocTi Kpeguty 3 ypaxyBaHHAM MPOLEHTHOI CTaBKM 3a HUM, [OEHHOI MPOLEHTHOI CTaBKM,
nepeniky Ta po3mipy BCix komicin (Tapucis) baHky, L0 NoB’a3aHi 3 HagaHHAM, 06CnyroByBaHHSAM i
noraweHHaM Kpeauty, WOA0 po3Mipy LLOMICAYHUX MraTexiB Ta OpPiEHTOBaHOI CYKYMNHOI BapTOCTi
nogopoxyaHHs Kpeawuty, BpaxoByluM poO3Mip KOMICIi 3a 0OOCNyroByBaHHA  KpeaUTHOI
3aboproeaHocCTi.
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10.30. YknagaHHsam BignosigHoro [orosopy 3a [lpogyktom banky KnieHT nigTBepoxye, Lo
OTpMMaB BCH iHpopMauilo CTOCOBHO MNAaTiKHMX Ta iHWMX MOcnyr, wo HagatTbca baHkom, y
o6ca3i Ta B nopagky, wo nepeabadeHi cr. 7 3akoHy YkpaiHu «[Mpo diHaHcoBi nocnyrn Ta
diHaHcoBi koMnaHii». KnieHT 3aceigyye, WO 3a3HaveHa iHopMaLis € OOCTYNHOW Yy BigdineHHi
BbaHky Ta/abo Ha OdiuinHomy canTi baHky, a TakoX € MOBHOK Ta AOCTATHBLOK AN NPaBUITbHOMO
PO3YMiHHA CYTi BiANOBIAHWX NNATiKHUX Ta iHWMX MNOCNyr, Wo HagawTbcd baHkoM. YMOBU LMX
MpaBun 3po3ymini KnieHTty, BignosigatoTb iHTepecam KnieHTa, € po3yMHMMUK Ta cnpaBeaIuBUMM.
10.31. MMignucaHHam [orosopy 3a [Mpogyktom banky KrieHT nigTBepaxye, WO 0O MOMEHTY
yknageHHs [orosopy baHk o3HanomuB Moro 3 ymoBamu rapaHTyBaHHA POHAOM BifLLKOOYBaHHS
KowTiB 3a Bknagom BignosigHO A0 3akoHy YkpaiHu «[Ipo cucTemy rapaHTyBaHHSA BKnagis
di3n4yHMX OCib», nepenik aknx BuaHaveHun n. 2.16.5 posginy 2 umx Mpaswun.

10.32. KnieHT rapaHTye, WO BiH OTPUMaB 3rogy CBOro NoApyXoksa Ha oTpumaHHa Kpeouty y baHky
3a BignosigHum [JoroBopom 3a lNpoayktom BaHky, a Takox Te, wo MawnHo, ke npuabaBaeTbca 3a
paxyHok Kpeauty, 6yae BuKopucTaHe B iHTepecax CiM'i, Ta 4neHu Moro cim’i noBigoMneHi npo
yKnagaHHa Takoro [loroBopy i He 3anepeudyloTb MPOTU KMOro yKnagaHHs. Y pasi 3BepHEHHs
nogpyxxa KnieHta go cyay 3 no3oBoMm npo Bu3HaHHA [lorosopy 3a lNpoayktom baHky HeaincHUM
SIK Takoro, Wwo yknageHun KnieHtom 6e3 3rogm takoro nogpyxoksi, KnieHt 3060B'a3aHui cnnatmtm
Banky wrtpad y po3mipi 100 (cTo) BigcoTkiB Big cymun Kpeauty 3a [JoroBopom npoTtsirom 5 (n'aTtu)
pobounx AHIB 3 MOMEHTY NOAaHHS Takoro no3oB.y.

10.33. baHK Hece BiANOBI4ANbHICTb 3a PO3rofioWeHHs iHopMaLii, WO CTaHOBUTbL OaHKIiBCbKy
TaeEMHUUIO Ta/abo TaeMHuuto iHAHCOBOI NOCnyry, BIAMOBIGHO OO0 YMHHOIO 3aKOHOAABCTBA
YKpaiHu.

10.34. Ctpok BMKkOHaHHS 060B’a3kiB BignosigHoro Jorosopy 3a Mpoayktom Banky ans CTopoHw,
sAka nepebyBana nig BnAMBoM fAii o6cTaBuH HenepebopHoi cunn (popc-MaxopHUX ob6CTaBuWH),
(chbopc-maxopHMx obcTaBmH) TpMBaTMMe noHag 6 micsuiB, CTOPOHM NPOBOASATL NEPErOBOPU LLOAO
nopsaky noganbLoro BukoHaHHA Jorosopy 3a Npogyktom BaHky.

10.35. baHk Hece BignoBiganbHiCTb, BU3HAYEHY YMHHUM 3aKOHOOABCTBOM YKpaiHW, 3a BUKOHAHHSA
NMOMUITKOBOI, HeaKUenToBaHOI MnaTikHOI onepauii abo BWKOHAHHS MNaTikHOI onepauii 3
MOpPYLUEHHAM CTPOKiB, BCTAHOBMNEHWX uuMu [NpaBunamm 3 ypaxyBaHHAM BUMOr 3aKOHOAABCTBA
YkpaiHu.

10.36. Akwo Bcynepey HagaHOro iHiLiaTOpPOM PO3NOPAIKEHHA NPO  BiOKMMKAHHA NNATKHOI
IHCTPYKUiI cyMy nnaTikHOI onepauil CnnucaHo 3 paxyHKy NraTHWKa Ta nepekasaHo oTpumMmyBady,
BbaHk 3060B’A3aHUN HEramHO Micns BUABMNEHHA MOMWUNKW abo nicna OTPMMaHHA MOBIAOMMEHHS
nnaTHUKa (3anexHo Big TOro, WO Biabynocsa paHile) NoBEPHYTH 3a paxyHOK BACHUX KOLUTIB Cymy
nnaTiXHOI onepadii Ha paxyHOK NfaTHWKa Ta CAnaTUTU MOMY MEHI0 B pO3Mipi NOABINHOI 06MikoBOI
cTtaBkv HauioHanbHoro 6aHKy YkpaiHu 3a KOXHUW OeHb Bif, AHA CNUCaHHS 3 paxyHKy nnaTHuka
KOLUTIB 3@ NnaThKHOK onepauieto A0 AHS MOBEPHEHHS KOLUTIB HA PaxyHOK NAaTHUKA.

10.37. KnieHT Hece nOBHY BiAMOBIdanNbHICTL 3a BCi onepadii, 34iINCHEHI 3 BUKOPUCTAHHAM
BTpayeHmx/BkpageHmx KapTok, 3gincHeHi nicna ix Kpagikku/BTpaTH, y pasi HenosigoMmneHHsa baHka
npo dakT Kpagikku/BTpaTn, Ta BNPOoAoBX 1 (O4HIEl) rooMHM 3 MOMEHTY noBigomneHHs KrieHTtom
BaHKy, L0 3[IMCHI0ETLCA LINAXOM NOBIiAOMIEHHSA TernedpoHOM 00 KOHTaKT-UeHTpY, HagaHHA 3asBu
0o BigaineHHs baHKy TOWO, a TakoX 3a onepauii, npoeeneHi [Oepxatenem Kaptkm nicna Ti
pO36nOKyBaHHS.

10.38. 3asHayeHi B uUbOMY po3dini (3 nNyHkTamu Ta nignyHktamu) [lpasBun rapaxTii Ta
BignoBiganbHicTb KnieHTa He € BuiepnHumun. MNpasunamun, 3asgsamun, [Jorosopamun 3a lNpogykramum
BaHKky 4 iHWKMK JOKyMEeHTamMu MOXYTb BU3HA4YaTUCH A04ATKOBI 3acBifgyeHHs Ta rapaHTil KnieHTa.
3BepHeHHs KrnieHTa go baHky onst oTpymaHHA nnaTikHOI Ta/abo iHwoi nocnyrm abo BUMHEHHSA
KrnieHTOM iHLWMX PaKTUYHMX Air, CNPAMOBaHUX Ha OTPMMaHHA NnaTtikHOi Ta/abo iHWOoI nocnyru, €
nigTBepmxeHHAM 3 60Ky KnieHTa YvMHHOCTI 3a3HayeHux B [paBunax 3acBigyeHb Ta rapaHTiu, iX
MOBHOTW, aKTyarnbHOCTI Ta LOCTOBIPHOCTI.
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11. NEPCOHAIbHI OAHI

11.1. KnieHT norogxyeTbes 3 TUM, Lo baHk Mmae npaBo Ha 06pobky! nepcoHanbHMx gaHux KnieHTa,
y TOMY u4uChni 3 BUKOPUCTAHHAM iHOPMaUiMHUX (aBTOMaTU30BaHUX) CUCTEM, BKIIOYaoun
30MpaHHs, peecTpauilo, HaKonMyeHHsi, 30epiraHHd, aganTyBaHHs, 3MiHY, MOHOBIIEHHS,
BUKOPUCTAHHA | MowWMpeHHa (y TOMY u4ucCni  PO3MNOBCIOMKEHHS, peanisauilo, nepegayy),
3HEOCOONEHHs, 3HULWEHHS1 NnepcoHanbHNX AaHmx KnieHta, HagaHux baHky y 3B'A3Ky 3 yKrageHHaM
Horosopy 3a [Mpoayktom baHKy, B TOMy 4ucni i wnaxom HagaHHa KnieHToOM akuenTy Ha
npono3suuito (ocpepTy) BaHky, BuknageHy y 3assi ([Mponoauuii).

11.1.1. Mig nepcoHanbHUMW JaHUMK Crig PO3yMiTU BIAOMOCTI UM CYKYMHICTb BiAOMOCTEN MpPO
KnieHTa, akun igeHTudikoBaHnin abo Moxe OyTU KOHKPETHO igeHTUMdIKOBaHUNA, OO AKMX 30KpeMma,
ane He BWKIIOYHO, BIOQHOCUTLCS: Mpi3BuLle, iM'a, NOo GaTbKOBI, peecTpauilHuin Homep 06sikOBOI
KapTKu nNnaTHWKa NOAAaTKiB, AaTa HAPOMKEHHS, MiCLie NPOXMBAHHS, IPOMaasHCTBO, Micue poboTw,
HOMEpPU KOHTaKTHUX TenedgoHiB, agpecu enekTpoHHOI MOLWTK, HOMep Ta cepis (3a HasiBHOCTI)
nacnopTta abo A4OKyMeHTa, Lo noceigvye ocoby, opraH Ta gaTta BMAaadi nacnopTHOro AOKyMeHTa, a
TakoX iHWi BiAOMOCTI, BW3HAY€Hi YMHHMM 3aKOHOOABCTBOM YKpaiHW Ta  BHYTPILHIMK
HOpMaTUBHUMU JoKymMeHTamn baHky (Hagani — «[epcoHanbHi AaHi»).

11.1.2. O6pobka MNepcoHanbHUX gaHUX NPO pacoBe abo eTHIYHE MOXOMKEHHS, MOMITUYHI, PENITirHi
abo cBiTOrNSAOHI NEpPeKOHaHHS, YNEHCTBO B MOMITUYHUX NAPTisiX Ta NPOgECINHMX Chifkax, a Takox
AaHWX, WO CTOCYKTbCA 340POB'A UM CTAaTEeBOro XUTTHA, GiOMETPUYHMX abo FEeHETUYHUX OaHUX
KnieHTa BaHkom He 34iNCHI0ETbCS.

11.1.3. 3mict [lepcoHanbHMx paHux, sKi obpobnawTbcs baHkom, Bignoeigae iHdopmauii,
oTpuMaHin Big KnieHta abo Big 10ro npeacTaBHUKIB YK TPETIX OCI0, a TakoX BKIHOYae iHpopmalLlito,
o Bigoma/ctana Bigoma baHky y 3B’A3Ky i3 peanisauielo AOroBipHUX Ta iHWKMX NPaBOBIAHOCKH i3
Takum KrniieHtom abo 6yna oTpmMmaHa i3 3aranbHO4OCTYMNHUX SXKepen.

11.1.4. O6pobka NepcoHanbHUX AaHUX 34INCHIOETBCA MpU peanidauii BiGHOCKH, SIKi perynoTbes
LusinbHUM Kogekcom YkpaiHu, [ocnogapcbkmm kogekcom YKpaiHu, [logaTkoBMM KOAEKCOM
Ykpainu, 3akoHamu YkpaiHn «[po 6aHku i 6aHKIBCbKY AisanbHICTbY, «[1po 3anobiraHHSa Ta npoTuaito
neranisadii (BigMMBaHHI0) 0OX0AiB, O4ePXXaHUX 3MTOYNHHUM LUITAXOM, PiHAaHCYBaHHIO TEPOPU3MY Ta
(piHaHCYBaHHIO PO3MNOBCIOLKEHHA 30pOi MacoBOro 3HuULLEHHN», «[Mpo Gyxrantepcbkui 0Onik Ta
diHaHcoBy 3BITHICTE B YKpaiHi», «[Mpo nnaTikHi nocnyrmn», «lpo opraHizauito dpopmMyBaHHA Ta
o0iry KpegouTHUX icTopiny», IHCTpyKUiEld NpOo NOPSiAOK BIOKPUTTS Ta 3aKpUTTA  paxyHKiB
KopucTyBadamM HagjaBayamMu MnaTikHUX Mocnyr 3 06CryroByBaHHSA paxyHKiB, 3aTBEPIKEHO
noctaHoBow [lpasniHHga HBY Big 29.07.2022 Nel62 (3i 3miHamu), MONOXeHHAM Npo 34iINCHEHHS
0aHkaMyn (PiIHAHCOBOrO MOHITOPUHTY, 3aTBEPAKEHUMM nocTaHoBow [lpaBniHHA HauioHanbHoro
6aHKy Ykpainm Big 19.05.2020 Ne65 (3i 3miHamu), IHCTpyKUiED NpO NOpAAOK opraHi3aii kacoBoi
poboTn BaHkaMn Ta NPoBeAEHHA NNaTiKHUX onepauii HagasBadYamu NNaTiKHUX Nocnyr B YkpaiHi,
3aTBepaxeHo noctaHosotw [lpaeniHHa HBY Big 25.09.2018 Ne103 (3i 3miHamu), lNpaBunamm
3aCTOCYBaHHA nepeniky OOKYMEHTIB, L0 YTBOPKWTLCA B AiAnNbHOCTI HauioHanbHoro 6aHky
YkpaiHn Ta 6aHkiB YKpaiHu, 3aTBepoKeHMMKU noctaHoBow [lpasniHHa HauioHanbHoro 6aHky
Ykpainm Big 27.11.2018 Ne130 (3i 3miHamun), Ctatytom bBaHKy, BHYTPILUHIMW HOPMAaTUBHUMMU
AOKYMeHTaMy BaHKy, WO pernameHTyoTb NOopsagokK HadaHHA nnaTtikHuMX nocnyr Ta 36epiraHHA
AOKYMEHTIB TOLLO.

11.1.5. MNMpaBsosumMuK nigctasamu ana o6podkum NepcoHanbHMx gaHux KnieHta B 6asi NepcoHanbHUx
AaHux baHky e:

1) sropa cy6'ekTa nepcoHanbHUX gaHnx Ha o6poOKy KOro NEPCOHaNbHUX OAHUX;

2) [o3Bin Ha 00poOKYy nepcoHanbHUX AaHuX, HadaHW BOMOAINbLLIIO NEePCOHanbHUX OaHUX
BiMOBIAHO A0 3aKOHY BUKMIOYHO ANA 34iMCHEHHS NOro NOBHOBAaXEHb;

3) yKnageHHs Ta BUKOHAHHSA NpaBoO4vMHY, CTOPOHOK SKOro € Cy6'eKT nepcoHanbHuxX AaHnx abo skui
yKNnageHo Ha KOpUCTb cyb'ekTa nepcoHanbHUX SaHMX Yn s 34iIMCHEHHSA 3ax04iB, WO NepeayoTb
YKIaZleHHIO NpaBoYvMHy Ha BUMOrY cyB'ekTa NnepCcoHanbHUX AaHuX;

4) 3aXMCT XUTTEBO BaXNMBUX iHTepeciB Cyb'ekTa nepcoHarnbHUX AaHNX;

1 3acmepexeHHs1: mepMiH «06pobKa MepcoHanbHUX OaHUX» 8U3Ha4YaEmbCs YUHHUM 3aKOHOOa8CmeoM, 30Kpema 3aKoHOM YKpaiHu
«[lpo 3axucm nepcoHarnbHUx 0aHux» 8i0 01.06.2010 poky 3i 3MiHaMu ma OOMOBHEHHSIMU.
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5) HeobXigHICTb BMKOHAHHS ODOB'A3KY BOMNOAINbLA MEPCOHANbHUX OaHUX, KU nependayveHun
3aKOHOM;

6) HeoOXiaHICTb 3aXUCTy 3aKOHHUX IHTEpeciB BONOAIMbLUA MNEepCcoHanbHUX AaHux abo TpeTboi
ocobu, KN nepemalTbCA NepcoHanbHi  [aHi, KpiM BuNagkie, Konu notpebu 3axucty
OCHOBONMOMOXHNX NpaB i cBobog cyb'ekTa NnepcoHanbHNX AaHUX y 3B'A3Ky 3 00poOKO MOro gaHmx
nepeBaxatoTb Taki iHTepecu.

11.1.6. KnieHT, gk cy6'ekT nepcoHanbHMX AaHUX Mae Npaeo:

1) 3HatTM npo mxepena 30MpaHHS, MiCLE3HaXOMKEHHS CBOIX MEpPCOHANbHUX AaHux, MEeTy iX
00pobKkn, MicuesHaxomkeHHs abo Micue npoxuBaHHs (nNepebyBaHHA) BONOAINbUA 4K
po3nopsaHMKa NepcoHanbHUX AaHux abo gaTtu BignoBiOHE OOPYYEHHS LWOAO OTPUMAHHS L€l
iHpopmaLii ynoBHOBaXXeHMM HUM ocobam, Kpim BMNagkiB, BCTAHOBIIEHWX 3aKOHOM;

2) oTpymyBaTK iHGOPMALil0 NPO YMOBM HagaHHs OOCTYNy A0 MEepPCOHanbHUX LaHWX, 30Kpema
iHpopmaLito Npo TpeTix ocib, kMM nepeaatoTbCa NOro NepcoHanbHi AaHi;

3) Ha QocTyn OO0 CBOIX NEPCOHaNbHUX JaHUX;

4) oTpuMyBaTW HEe Mi3HIW SK 3a TPUAUATb KaneHOapHUX OHIB 3 OHA HaOXOMXKEHHS 3anuTy, Kpim
BMNagkiB, nepegbayveHnx 3akoHOM, Bi4MoBigb NpPo Te, Yn 06pobnsoTLCS MOro NepcoHarnbHi AaHi, a
TaKoX OTPMMYBaTU 3MICT TaKMX NePCoHanbHUX AaHUX;

5) npea'aBNATM BMOTUBOBAHY BMMOIY BOMOAINbLIIO NEPCOHANbHUX OAHUX i3 3anepedeHHaAM NpoTu
00po6KM CBOIX NEPCOHANbHUX AAaHUX;

6) npea'aBnaTM BMOTMBOBAHY BUMOTY LLOAO 3MiHWM ab0 3HULLEHHS CBOIX MEPCOHanbHUX AaHMX
Oyab-SkMM BOMOAINbLEM Ta PO3NOPSAOHUKOM MNEPCOHANbHMUX OaHUX, SIKLWO Ui AaHi 0OpobnaioTbes
HE3aKOHHO Y1 € HEOOCTOBIPHUMU;

7) Ha 3axMCT CBOIX MEpPCOHanbHWX OaHUX Bifg He3akoHHOI 0OpobKM Ta BUNAAKOBOI BTpaTw,
3HULLEHHS, NOLIKOMXKEHHS Y 3B'A3KY 3 YMUCHUM MPUXOBYBAHHSM, HEHAJAHHAM Y1 HECBOEYACHUM iX
HagaHHAM, a TaKOX Ha 3axuCT Big HagaHHs BiJOMOCTEW, WO € HeOOCTOBIPHMMWU YW raHbOnATb
YecCTb, MAaHICTb Ta AinoBy penyTauito disnyHol ocobu;

8) 3Bepratuca i3 ckapramm Ha O0OpoOOKy CBOIX MNEpPCOHanbHUX AaHuMX [0 YNOBHOBaXXEHOro
BepxoBHoi paan YkpaiHu 3 npaB noguHu abo go cyay;

9) 3actocoByBaTM 3acobM MPaBOBOrO 3axMCTy B pasi MOPYLUEHHS 3aKOHOO4ABCTBA MPO 3axuUCT
nepcoHarnbHUX OaHuX;

10) BHOCUTW 3acTepexeHHs1 CTOCOBHO OOMeXeHHs1 npaBa Ha 06pobKy CBOIX NepCOHanbHUX AaHUX
nig Yac HagaHHSA 3rogu;

11) BigknukaTn 3rogy Ha 06pobKy NepcoHanbHUX AaHUX;

12) 3HaTU MexaHi3aM aBToOMaTUYHOT OBPOBKN NEePCOHANbHUX AaHUX;

13) Ha 3axuCT Big aBTOMaTU30BaHOrO PILLEHHS, SiKe Ma€ A5 HbOro NPaBOoBi HACTIAKM.

11.1.7. BaHk, 9Kk Bonogineub 6a3n nNepcoHanbHUX [OaHWUX, YXXMBAE 3axofiB, y TOMYy 4uchi
OopraHis3auinHux Ta TEXHIYHUX, Woao 3abesneyeHHs 3axucty NepcoHanbHUX aHWX Bid HE3aKOHHOT
06pobkM Ta BUNaaKoBOi BTPATKU, 3HULLIEHHS!, MOLWKOOAXKEHHS, TOLLO.

baHk Hagae poctyn go iHdopmadii i [lepcoHanbHUX AaHWX TifbKM  YNOBHOBAXEHUM
npauiBHMKaMm, Ha 4KMX MOKNadeHi 06OB’A3KM MpPO HEepOo3ronioweHHa y 6yab-akui  cnocid
nepcoHanbHUX AaHux, sIKi oBipeHO abo dki cTanu BiAOMMMW B MPOLIECI BUKOHAHHA Cry>KO0BUX
000B’'A3KiB.

MowmrpeHHa nepcoHanbHUX AaHux ©6e3 3roan KnieHTa abo ynoBHOBaXKEHOI HUM ocobu
A03BONSAETLCA Y BMNaAKax, BusHayeHnx 3akoHoMm YKpaiHu «IMpo 3axucT nepcoHanbHUX OaHuXy, i
nuwe (SKWo ue HeobxigHo) B iHTepecax HauioHanbHOI 6e3nekn, ekoHOMiYHOro 4oBpobyTy Ta nNpas
NIOOVHMN.

Mopsgok goctyny no lepcoHanbHUX daHux TpeTix ocid BM3HAYaeTbCA ymMoOBaMu 3roam
cybO’ekTa nepcoHanbHUX OaHuX Ha o6pobKy uMX AaHux, HagaHoi BOMOAINbLI0 MEepCOHaNbHUX
AaHux, abo BignosigHo Ao BMMor 3akoHy YKpaiHu «[1po 3axmcT nepcoHanbHUX gaHnX
11.2. 3gircHiooun yknagaHHs 3 bankom signosigHoro [oroeopy 3a lMpogyktom baHky, B Tomy
yneni i Wnsaxom HagaHHA KriieHTom akuenTy Ha nponosuuito (odepTy) baHky, BuknageHy y 3assi
(Mponoawnuii), KnieHT Ak cy6’ekT nepcoHanbHUX AaHUX Hagae cBow OOOPOBINbHY Ta OAHO3HAYHY
3roay/pos3Bin Ha:

11.2.1. oTpumMaHHsA, 06pobky BaHkom nepcoHanbHux AaHux KrieHTa y pasi HagaHHA nnaTikHUX Ta
iHLUIMX nocnyr 3 METOHO:

-30iMcHeHHs BaHkoM cBOET (piHaHCOBO-rocnogapcbkoi AiANbHOCTI, MPONOHYBaHHA Ta HafaHHSA
NNaTbkKHUX Ta iHWKWX nocnyr baHkom (y T.4. WNAXOM YKrageHHs OOroBopiB, 34IMCHEHHS MPSMUX
KOHTaKTIB i3 KrnieHToM 3a OOMOMOrow KaHamniB OUCTaHUiMHOMO eneKkTPOHHOro o6CnyroByBaHHS),
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3anydeHHs TpeTix ocib, i3 dkumm BbaHk nepebyBae y [OroBipHMX BiAHOCMHAX, OO npouecy
HanexHoro BMKOHaHHS BbaHkom cBOiX npaB 4u 3060B’A3aHb nepen KnieHtom, (Hagani — TperTi
CTOPOHWN),Yy T.4Y. HagaHHs TpeTiMn cTopoHamMu nocnyr baHky Ans BUKOHaHHS HUM CBOIX (PYHKLIN,

- 3axucTty baHKkom CBOIX NpaB Ta iHTepeciB, Yy T.4. Nepedayi JaHuX (PiHAHCOBUM YCTaHOBaM,

- 30iiCHEeHHA BaHkoM npaB Ta BUKOHaHHSI OOOB’A3KIB 3a iHWWUMK BigHOCMHaMK Mk BaHkom Ta
KnieHTom;
11.2.2. nepepady (NOWMPEHHS), Y T.4. TPAHCKOPAOHHY, BbaHkom lMepcoHanbHux gaHux TpeTim(un)
cTopoHam(n), 3MiHy, 3HMLWEHHA [lepcoHanbHUX AaHux abo obmexeHHs [OCTyny A0 HuUX,
BKItoYeHHs [MepcoHanbHUX gaHnx 0o 6asu MNepcoHanbHux gaHux baHky 3 MeTolo, 3a3HavyeHo B
nignyHkTi 11.2.1 umx MNpasun, Ta 6e3 HeobXxigHOCTI HagaHHA KnieHTy NMCbMOBOro NOBIAOMITEHHS
NpPo 34iMCHEHHS 3a3Ha4YeHuX ain;
11.2.3. 36epiraHHa BbaHkom [lepcoHanbHMX QdaHWX MPOTSArOM CTPOKY, BM3HAYEHOro 3rigHo 3
BHYTPILLUHIMX OOKyMeHTamyn baHky Ta/abo YMHHMM 3aKOHO4ABCTBOM YKpaiHW, y TOMY u4ucni
HOpMaTMBHO-NMpaBoBuUMK akTamm HBY.
11.3. MNignncannam BignosigHoro [dorosopy 3a [Mpogyktom BaHky (B T.4. i WASXOM HagaHHS
KnieHtom akuenty Ha npono3udito (odepty) baHky, BuknageHy y 3assi ([Mponoauuii)) KnieHT
nigTBEPAXYE, WO BiH MMCbMOBO MOBIAOMIIEHWUA MPO BKMOYEHHS [lepcoHanbHMX AaHux o 6asm
nepcoHanbHMX AaHumx baHky, npo Bonoginbus epcoHanbHMX OaHWX, NPO mxepena 30MpaHHs,
MicLe3HaxooKkeHHs cBoix NepcoHanbHUX gaHuX, METy iX 06pobKM, Micue3HaxomKeHHs1 abo micue
NpoXuBaHHs (nepebyBaHHA) BONOAINbLUA YM po3nopsgHunka MNMepcoHanbHMX gaHux, cknag ta 3micT
3ibpaHux [lepcoHanbHUX f[aHux, Npo npaea, nepeabadveHi 3akoHom YkpaiHn «[po 3axucT
nepcoHanbHUX AaHux», Npo MeTy 36opy [lepcoHanbHMX AaHux Ta oOcib, skum nepeparnTbCs
lNepcoHanbHi aaHi.
11.4. NMignncaHHam BignosigHoro HdoroBopy 3a [Mpogyktom BaHky (B T.4. i WNASXOM HagaHHS
KnieHtom akuenty Ha nponosuuito (odepty) banky, Buknageny y 3asasi ([Mponosuuii)) KnieHT
Hagae cBow 3rogy Ta p[o3ein banky nepepaBatm [lepcoHanbHi gaHi KnieHTa (BKItouakoum
GaHKIBCbKY TaEMHWLIO), Y TOMY 4WCRi, ane He BUKMOYHO, PO3NopsigHUKaM (nignpuvemcteam,
ycTaHoBaM i opraHizauigam ycix ¢OpM BRacHOCTI, OpraHam [OepXaBHOI Bfagu 4YuM opraHam
MiCLLEBOro camoBpsidyBaHHSA, isudHMM ocobam - nignpuemusam, skum baHkom abo YMHHUM
3aKoHOA4aBCTBOM YKpaiHM HagaHo abo Oyae HagaHo npaBo 06pobnsiTM nepcoHanbHi AaHi),
apxiBHMM yCTaHOBaM Ta iHWKUM ocobam, wo HagatoTb BaHky nocnyrn 36epiraHHs iHpopmadii Ta
AOKYMEHTIB | MOB’si3aHi 3 UMM MNOCMyru; akuioHepam, BRacHUKaMm iCTOTHOI ydacTi BaHky abo
ocobam, WO 30iACHIOITL KOHTponb Hag baHkom; npodecinHum pagHukam badky, y T.u.
ayguTtopam, Byxrantepam, agBokaTam, topucTam Towo; nnatikHin cuctemi VISA International,
MasterCard, MNMpAT «YkpaiHcbkui MpouecnHrosuii LieHTp», Byab-akum 610p0 KpeauTHUX iCTOpIN,
yyacHukom sikmx € baHk, KpeantHoro peectpy HauioHanbHoro 6aHKy YKpaiHu, npuBaTtHUM ocobam
Ta opraHisauiam ans 3abes3neyvyeHHss BUKOHaHHA HUMK CBOIX (PyHKUin abo HagaHHA nocnyr BaHky
BiAMOBIAHO 0 YKNageHuX Mixk Takmmm ocobamu (opraHisauiamu) Ta baHkom Jorosopis y Tint Mipi, y
akin baHk BBaxaTtume uUe HeobxigHMM abo GakaHum Ans 34iACHEHHs nMpaB Ta 3abe3nevyeHHs
iHTepeciB baHky Ta/abo ons BMKOHaHHA uux MNpasun.
11.5. Wnaxom nignucaHHam BignosigHoro [orosopy 3a [Mpogyktom baHky (B T.4. i wnaxom
HagaHHa KnieHTom akuenTty Ha nponosuuito (odepty) baHky, BuknageHy y 3assi ([1ponosuuii))
KnieHT Hagae cBoto 3rofy Ta NOrogXyeTbcs 3 TUM, Wo baHk Mae npaBo 34iMcHI0BaTN POTO3NOMKY
Ta Bigeo-Harnag y 3oHax obcnyroByBaHHA KnieHTiB, dpoTorpadyBaHHs KnieHTa Ta noro JOKyMeHTIB
(y T.4. CKaHyBaHHS Ta KOMitOBaHHSA AOKYMEHTIB), @ TakOX qikcauito BCiMa MOXIMBUMM TEXHIYHUMU
3acobamu koHTakTiB i3 KnieHTom (y TOMy uucni aygiosanuc TenegOoHHUX pPO3MOB TOLLO) B
npuMilLleHHAX/BigAINeHHsax BbaHKky Ta Ha npucTposix baHky 3 meTow 3abesneveHHa Gesnekn Ta
HanexHoro obcnyroByBaHHA KnieHTa. baHk mae npaBo 36epiratu Bigeosanucu, potorpadii Ta iHLi
npegmeTn (3acobu, NpUCTPOI), WO MICTATb 3a3HaveHy B LbOMY MYHKTi iHpopMauilo, a Takox
nowmproBaTu ix (HagasaTn 4O HUX AOCTYN) y BUNagkax, nependbadeHux Mpasunamu, y ToMmy Ymcni
ymoBamu [MpoaykTiB BaHky, Ta/abo YMHHUM 3akoHogaBCTBOM YKpaiHw. Bigeosanucwu, dotorpadii
Ta 3anncu TenedOoHHNX PO3MOB MOXYTb BYTM BUKOPUCTaHI SK 4OKa3n B NpoLecyarnbHUX gisix.
11.6. CtopoHn norogunu, Wwo Yy 3B'A3Ky 3 nignucaHHam KnieHTtom BignosigHoro [JoroBopy 3a
Mpoayktom BaHky (B T.4. i wWnsaxoMm HagaHHA KrnieHToM akuenTy Ha nponosuuito (odepTy) baHky,
BMKnageHy y 3assi ([ponosuuii)), 3roga Ha 06pobKy nepcoHanbHuX gaHux KrieHTa, a TakoxX iHLi
[03BONW/3roan, HagaHi B Mexax posginy 11 (3 nyHktamu i nignyHktamu) lNMpaBun, BBaxarTbCs
HagaHuMn KnieHToM y NMCbMOBIN hopMi.
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12. AOTPUMAHHA BUMOT FATCA, CRS TA 3ATAJlIbHOIO CTAHAOAPTY 3BITHOCTI CRS

12.1. baHK nig 4ac 30iNCHEHHs1 CBOEI AisiNbHOCTI BXMBAaE BCiX 3axoaiB And OOTPUMaHHA BUMOr
FATCA, CRS Ta 3aranbHoro crtaHgapTy 3BiTHocTi CRS. BaHk 3apeectpoBaHui [logaTkoBoOwO
cnyxboto CLUA ak Takmi, wo potpumyetbes Bumor FATCA. baHk € nig3BiTHOW hiHaHCOBOK
ycTaHoBow 3rigHo CRS, 3aranbHoro ctaHgapTy 3BiTHocTi CRS Ta 3akoHy npo CRS. [Onsa
BUKOHaHHA BuMor FATCA, CRS Ta 3aranbHoro ctaHgapty 3BiTHocTi CRS y BigHocuHax CTopiH
baHk 3acTocoByBaTUMe MonoXeHHsl, nepegbadveHi FATCA, CRS T1a 3aranbHoro crangapTy
3BiTHOCTi CRS Ta/abo uumu lMpaBunamu, sSKWO iHWKMIA Nopsigok abo npoueaypu He nepenbadeHi
3akoHamu abo MiXXHaApOAHMMUK A0roBopaMm YKpaiHu.

12.2. KnieHT 3acsigyye Ta rapaHtye, wo KrieHT Ta noro npeacTaBHUKM He € NoaaTKOBUMMU
pesangeHtamm CLUA abo xogHoi iHWOI  gepxaBw/lopucaukuii  KpiMm  YKpaiHm  (AKLWo
Knientom/npegcraBHnkom KnieHta He ©Oyno HagaHo no badky iHWOI iHopmauii pasom i3
3anoBHeHow BignoeigHO Ao BuMmor [MogatkoBoi cnyx6u CLIA dopmoto W-9 i3 3a3HavyeHHAM
ineHTudikauinHoro Homepa nnatHuka nogatkis CLUA (TIN) KnieHta abo npegcrtaBHuka KnieHTa,
abo OOKyMeHTIB caMocTinHoi ouiHkm CRS BignosigHo Ao Bumor CRS Ta 3aranbHoro craHgapTy
3BiTHOCTi CRS).

12.3. KnieHT nignncanuam signoeigHoro [Joroeopy 3a MNpoaykTtom BaHky (B T.4. i WASIXOM HagaHHSA
KnieHTom akuenty Ha nponosuuito (odepTy) baHky, BuknageHy y 3assi ([Mponosudii)) rapaHTye,
wo KnieHT Ta npeacTtaBHuk KnieHTa Haganu baHKy noBHY Ta AOCTOBIpHY iHpopMaLito, 4OCTaTHIO
Ana HanexHol nepesipkn Knienta (npegctasHuka KrieHTa), y Tomy uucni npoBefeHHA FATCA-
ineHTUdikauii, CRS-igeHTundikauir.

12.4. KnieHT 3060B’A3aHun HagaBaTh Ta 3abe3neunT HagaHHA npeacTaBHUKaMM Ha BuMmory baHky
iHpopmauito Ta AOKYMEHTH, WO CTOCyTbCsA iX [logaTkoBoro craTycy, Y TOMY YMCIi 3anoBHEHI
BignoeigHo go Bumor [logatkoBoi cnyx6u CLUA dopmm nogaTtkoBoro cepTtudikaty W-9 Ta
AOKYMEHTM caMoOCTinHOI ouiHkm CRS BignosigHo Ao Bumor CRS Ta 3aranbHoro craHgapTty
3BiTHOCTI CRS. KnieHT 3060B’A3aHMN HeranHo iHpopmyBaTn BaHk npo 3miHy cBoro MogaTkoBoro
cratrycy Ta [logaTkoBoro crtaTycy WOro npeacrtaBHMKIB. Y pasi Habytta KnieHtom crartycy
nogaTkoBoro pesngeHTa CLUA abo iHwoi gepxaBu/topncaomkuii Kpim Ykpainum, KnieHT 3060B’a3aHui
HeranHo Hagatu go baHky dopmy nogaTtkoBoro cepTudikaty B 3anexHocTi Big Buay knieHta (W-
8)? i3 3a3Ha4YeHHAM igeHTUdiKauiiHoro Homepa nnatHuka noaaTkis CLUA (TIN) abo oHoBneHwui
AOKYMEHT caMOCTiNHOI ouiHki CRS BignosigHo ao Bumor CRS Ta 3aranbHoro craHgapTy 3BiTHOCTI
CRS. Ha BukoHaHHs Lboro nyHkTy KnieHT 3060B’a3aHun iHopMyBaTh MOro npeacrtaBHUKIB NpoO
HeobXxigHiCTb nogaHHA Ao baHKy BCiX Bulle3asHavyeHuxX OOKyMeHTiB. KnieHT rapaHTye Ta Hece
nepegbayeHy YMHHMM 3aKOHOAABCTBOM Bi4NOBIgANbHICTbL Yy BUMNAAKY BiACYTHOCTI/HEHANEXHOro
noBsigomneHHs npeactasHukamu KnieHta Banky npo ix lNMogaTtkoBun ctatyc Ta/abo He nogaHHs
TakuMn ocobamm JOKYMEHTIB.

12.5. MignucanHam Knientom BignosigHoro [orosopy 3a [Npogyktom BaHKy (B T.4. i Wwnisixom
HagaHHa KnieHTom akuenty Ha nponosuuito (odepTy) bBaHnky, BuknageHy y 3assi ([ponosuuii)),
KnieHT Ta 1oro npegctaBHUKM HapatoTb baHky 6e3BigknuyHy Ta 6e3ymMoBHY 3rofy 34iMCHIOBATK
PO3KPUTTS BaHKIBCbKOT TaeEMHULi Ta/abo TaeMHULi GiHAHCOBOI Nocnyrk, nepegadvy Ta Po3KpUTTS
nepcoHarnbHUX OaHUX, a TaKOX PO3KPUTTS iHLIOI KOHMIAEHUINHOT iHpopMaLii 3 METO BUKOHAHHSA
BbaHkom Bumor FATCA, CRS Ta 3aranbHoro ctaHgapty 3BiTHOCTi CRS, 3o0kpema, y Takux
BMNagkax:

- NMopaTkoBomy ynpaeniHHO CLUA npu HagaHHi 3BITHOCTI B MOpsgky Ta obcsrax, BU3HAYEHMX
FATCA,;

- ocobam, Wwo 6epyTb yvacTb B nepekasi kowTiB Ha PaxyHkn abo 3 PaxyHkis (Hanpuknag, 6aHkam-
KOopecnoHaeHTam);

- MNaTbkHUM cucTeMam Ta IX y4yacHuUKaMm, BignpaBHWKaM Ta OTpuMyBayaM nepekasiB, iHLIWM
yCTaHOBaM, LU0 34iMCHIOITb aBTOPM3aLito YM NPOLECHMHI MepeKkasiB), a TakoX B iHLWIMX BUNagKax,
nepenbayeHnx FATCA.

- NepxaBHin nogaTkosin cnyx6i YkpaiHv, NoA4aTkoBMM OpraHaM iHWKnX Aepas/topucaomkuin 3rigHo
BuMor CRS Ta 3aranbHoro ctaHaapTy 3BiTHoCTi CRS.

12.6. KnieHT nigTBepaxXye Ta rapaHTye baHky, W0 Mae BCi 3aKOHHi NiACTaBM Ta MOBHOBaXXEHHS
nepegatn baHky nepcoHanbHi Ta KOHMIAEHUiMHI faHi npeacTtaBHUKIB KrnieHTa 3 6e3ymMoBHMM
npaBom baHKy Ha po3kpuTTS Ta noganblly nepegady uiei iHpopmauii TpeTim ocobam (y T.u.

2 TyT Ta Hagani - opMM MOXYTb 3MiHIOBATMCA 3aMexXHo Big 3MiH Ha https://www.irs.gov 6e3 goaaTkoBux 3MmiH y AaHux MNpasunax.

124


https://www.irs.gov/

MpaBuna HagaHHA nNaTthkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcisi 4.1 B peaakuii 3MiH)

TpeTim cTopoHaMm), y Bunagkax, nependadveHmx [JOroBopom, y TOMY YMCAi 3 METOK BUKOHAHHSA
BaHnkom Bumor FATCA, CRS Ta 3aranbHoro ctaHgapTy 3BiTHOCTi CRS.

12.7. Axwo KnieHT abo npeactaBHUk KnieHTa He Haganyn HeobXxigHOI iHpopmaLil Ana NpoBeAeHHS
FATCA-igeHTudikauii ta/abo CRS-igeHTudikauii, abo 6yno BMsBNEHO HeOOCTOBIPHICTL abo
MopyLUEHHS 3acBigveHb Ta rapaHTin, HaBegeHux y po3gini 11 (i3 nignyHkramun) MNMpasun, baHk mae
npaso 3 meTo gotpumaHHa FATCA, CRS Ta 3aranbHoro ctaHgapTy 3BiTHOCTi CRS BUMHWUTHK
HacTynHi Aii:

- y nopsagky, nepeagbaveHomy B NpaBunax, 34iMCHATA OOrOBIPHE CMMCAHHA 3 Oyab-SKMX paxyHKIB
KnieHTa rpowoBumx KOLWTIB 3 METOK yTpuMaHHs «wTpadHoro» nogatky (withholding) B po3amipi
30% Big cym nepekasis KnieHta, 3 HaCTYyNHUM HanpasfeHHAM CnMcaHnX CymM 3 paxyHkiB baHky go
MopatkoBoi cnyx6u CLUA B nopsgky Ta cTpoku, BusHadeHi FATCA; Ta/abo

- 3aKpuTK BCi abo okpemi PaxyHkn Ta/abo BigMOBUTUCS Bid NpoBeAeHHsT onepauin 3a PaxyHkamum
4 Npu3ynuUHUTKM (TMMYacoBO) onepadii 3a HuMmK, Ta/abo posipeaty BignosigHun [orosip 3a
MpoaykTtom BaHky.

12.8. Ha nigctasi uux lNpaeun Ta wnsaxom yknagaHHa [Jorosopy 3a lNpoagyktom baHky y Bunagky,
AKWO Oyab-aKi HaaXOMKEHHs, oTpMMaHi KnieHToM, MatoTb/MOXYTh Mignsaratv onogaTtkyBaHHIO abo
ctarHeHHo 3rigHo Bumor FATCA, KnieHT Hapae 3rogy (gopyyae) ta npaBo baHky 3givicHoBaTu
AoroBipHe cnucaHHa (oebetoBu nepekas) B MOPSAKY, Bu3HadeHomy posginom 7 [Mpasun, 3
nepiognyHicTio Ta/abo y Bunagkax, BusHavyeHmx Bumoramm FATCA, rpoloBux KOLWITIB Y pO3Mipi,
HeobXxigHOMY Ans BMKOHaHHA BuMor FATCA, 3 6yab-akoro paxyHky KnieHta ([1oTOYHOro paxyHky,
[MoTOYHOro paxyHKy 3 BUKOPUCTAHHAM MIaTDKHOI KapTkW, BknagHoro (4eno3nTHOro) paxyHky),
BiokpuToro B baHKy, Ta nepepaxoByBaTu BignoBigHi KOWTKM Ha Oyab-sakuin paxyHok [logaTkoBoi
cnyx6u CLUA (IRS) abo Ha Byab-aKui iHWINIA paxyHOK, BU3Ha4YeHun 3rigHo Bumor FATCA.

12.9. MpoTtarom cTpoky Aii BignosigHoro [oroeopy 3a [Mpogyktom baHky BbaHk Mae npaBo
ButpebyeaTtn, a KnieHt (npegctaBHuk KnieHTa) 3060B’sa3aHun(i) HagaBatm Ha BuMoOry baHky
AOKYMEHTM i BiOMOCTI, HeobXigHi 451 NPOBEAEHHA onepauin, Ta iHwWy iHpopmaLito YN JOKYMEHTU
BignosigHo Ao FATCA, CRS Ta 3araneHoro ctaHgapTy 3BiTHocTi CRS.

12.10. Y Bunagky BigcyTHOCTi B baHky HeoOxigHOi iHopMauii Ta OOKyMeHTiB, nependadveHunx
ummm [MpaBunamn Ta/abo okpemo 3atpebyBaHux BaHkom, go ix HagaHHs KrnieHtom abo wmoro
npeacTtaBHUMkoM BaHk Mae npaBo Ha BnacHun poscya: abo 3ynMHUTU (TMMYacoBO) NPOBELEHHS
onepadii KnieHta/Ha kopuctb KnieHTa, abo BiAMOBUTUCHL Bif NPOBEAEHHSI TakMx onepadii, abo
3aKpUTK paxyHOK/paxyHku KnieHTa B OAHOCTOPOHHBOMY MOPSAKY .

12.11. Y pasi HeHagaHHA KnieHTom abo npeactaBHukoMm KnieHTa Ha nucbMoBy Bumory baHky
HeobXxigHOT iHbopMauii Ta AoKymeHTiB npotsarom 10 (gecaTtu) kaneHgapHuUX OHIB 3 MOMEHTY
HanpasneHHs BuMoru, baHk mae npaso BigMoBuTU KnieHTy B 06CnyroByBaHHi paxyHkKiB (30Kpema,
NPUNNHUTA MPUAHATTA 0O BUKOHAHHA MMATDKHUX iHCTPYKUiKM KriieHTa Ta BMKOHaHHA NnaTiKHUX
onepauin KnieHta abo 3akpuTu BCi YM OKpeMi paxyHKK).

12.12. baHk He Hece BignoBiganbHoOCTi nepen KnieHTom, Moro npeacTaBHMKaMM Ta KOHTpareHTaMmm
3a OyOb-siki YTPUMAaHHS, CaHKuii, OOMeXeHHs Ta iHWi HeraTuMBHI HacnigkM LWOOAO pPaxyHKiB,
rPOLLIOBMX KOLUTIB Ta onepadin 3a paxyHkaMu, SKLLO Taki Hacnigky NOB’si3aHi i3 BUKOHAHHAM BUMOT
FATCA, CRS T1a 3aranbHoro ctaHgapTy 3BiTHocTi CRS 3 6oky baHky, MNMogaTtkoBoi cnyxou CLUA,
[epxaBHOI NogaTKOBOI CNy0u YKpaiHK, NoAAaTKOBUX OPraHiB iHWKX AepXae/topucankuin, 6aHkie-
KOPECMNOHAEHTIB Ta iHWMX OCiO, Wo OepyTb ydacTb y Nepekasax, a TakoxX 3a Oyab-siki MOB’'si3aHi 3
uuM 36UTKK, BUTPATK, MOparbHy LWkogy Ta/abo HeoTpUMaHHI AOXOAN.

12.13. KnieHT 3060B’a3aHuni BigwkoagyBatn baHky Oyab-siki AOKYMEHTANbHO MiATBEPAXEHI 30UTKM
Ta MaWHOBi BUTPATW, CNPWYMHEHI NopylweHHaM ymoB [lpaBun, y ToMy 4ucni 3acBigyYeHb Ta
rapaHTin KnieHta, a TakoX 3anogisHi HenogaHHsaM abo nogaHHsaM HedoCTOBIpHOI Ta/abo
HeBIANOBIAHOI (HEHanexHo ) iHopmaLii Y1 JOKYMEHTIB.

BaHk He Hece BignosiganbHOCTI Nneped KnieHTom 3a BigwkoayBaHHA Oyab-Skux BUTpaT Ta 36UTKIB,
MOpanbHOI WKogM abo He OTpMMaHMX AOXOAIB, O MOXYTb BUHWUKHYTW BHACMIOOK PO3KPUTTS
BaHkom iHdopMaLii, B TOMy u4mcni 6aHKIBCbKOI TaeMHUUi/TaeEMHULI (hiHAHCOBOI MocCnyrn, LWOAOo
Knienta/npegcrtaBHukiB KnieHta Ta onepauin KnieHTta, a Takox Yyepes 3ynuHeHHss baHkom onepauin
no paxyHkam abo BigMOBW Bif TX BMKOHAHHSA, AKLWO Taki Aii 6yno BumHeHO BaHkom BignoBigHoO Ao
BUMOI YMHHOIO 3akoHogaBcTBa abo ymoB uux [lMpaBun, abo skwo baHk giss BignoBigHO [0
srogu/po3sony KnieHta Ha po3kpuTTs/nepenady iHbopmalii.

13. IHWI YMOBMU
13.1. baHk Ta KnieHT norogunuce BupillyBaTK CRipHi NUTaHHA LWNAXOM NpoBeaeHHS NeperoBopiB.
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13.2. Y BunagKky HEMOXNBOCTI BUPILLUTK CRipHE MUTAHHA LWNAXOM NeperoBopiB, Cy40BUA 3aXUCT
npaB i 3aKkoOHHUX iHTepeciB CTOpPOHM 34IMCHIOETLCA B nopsgky, nepeabadeHoMy YMHHUM
3aKoHO4aBCTBOM YKpaiHU Ta umumun MNMpasunamu.

13.3. CTpoK MO30BHOI [aBHOCTI WOAO0 BUMOr noBepHeHHa KpeguTy, cnnatu npoueHTiB, nnar,
Komicin, HeycTonkm (wTpacpie, neHi) no [orosopy 3a [Npogyktom baHky Ta uumu [Npasunamu
cknagae He MeHwe 10 (gecatn) pokiB SKLLO iHWKWA (CKOPOYEHWUN) CTPOK HE BU3HAYEHUNA YMHHUM
3akoHoAaBcTBOM YKpaiHu, abo okpemo He nepenbayenuin B [loroBopax 3a Mpoaykrom BaHky.
13.4.CTopoHM norogunu, LWo nig CroBOCMONyyYeHHAM «nignucaHHam [oroeopy 3a [lpogyktom
BaHky» Ta/abo «yknagaHHam [orosopy 3a Npogyktom baHky», Ta/abo «yknagaHHam [orosopy»,
Ta/abo iHWKWM CNOBOCMONMYYEHHAM, 6rIM3bKMM A0 3MICTY HABEAEHMM, LLO BXMBAKOTLCSA Y TEKCTI LNX
Mpasun, CTopoHM oAHO3HA4YHO Ta 6e3 CyMmHIBIB pO3yMmitoTb BiOMNOBIAHY Ait0, 34incHeHy: abo (1)
KnieHToM wWogo nignucaHHa [orosopy, Y BUMNAAKy BUKMAAEHHS TEKCTY TaKkoro [OroBopy Yy
NMMCbMOBI OBOCTOPOHHIN ¢hopmi, abo (2) BaHkom wono akuentyBaHHA odepTn KnieHta y Burnagi
noro 3aseu (Mponoauuir).

13.5. CTOpOHU pO3yMitoTb Ta MOro4KylTbCA 3 TUM, WO O0OATKOBO [0 3aralnbHUX MOSOXEHb
HagaHHSA MNIaTKHUX Ta iHWKMX BaHKIBCbKMX Nocnyr isndHnm ocobam, BUKNaOeHUX y po3gini 2 uux
MpaBun, ymoBM cneuianbHUX NOMOXEHb HagaHHA OKpeMux GaHKIBCbKMX NOCAyr, BU3HAYEHMX Y
posginax 3 — 9 umx [NpaBun, 3actocoByoTbCsl CTOPOHAMKU BUKITIOYHO OO TMX B3aEMOBIOHOCUH
CTOpiH, WO BWHWKNK Ta Ail0Tb BIAMOBIAHO OO0 KOHKPETHMX MNATRKHMX Ta iHWWX nocnyr, sSKi
perynioTbCs BiANOBIAHMM po3ainomM umx MNpasBun Ta, y BUNaAKy BUHUKHEHHSI PO36iXKHOCTEN MK
3aranbHMMK Ta cneuianbHMMW yMOBaMW HaJaHHS NnaTikHOI Ta/abo iHWOoi nocnyru, cneuianbHi
NOSIOXKEHHS BigNoBigHOro po3ainy 3 - 9 unx MNpasun MatoTb NPIOPUTETHY CUIy.

13.6. JluctyBanHs mik CtopoHamu 3a uumu lNMpasunammu ta/abo JorosBopom 3a Npogyktom BaHky
3[INCHIOETLCA LUNAXOM HanpaeneHHs abo HagaHHA ogHieto CTOPOHOK, abo YNOBHOBaXXEHUMU Ha
ue TpeTimm ocobamm 3i ctopoHn baHKy, BignoBigHMX NoBigomeHb iHWin CTopoHi Ha i agpecy ana
NUCTYBaHHsA, 3a3HadeHy y [loroBopi 4M iHWMKMX [OOKYMeHTaX, HagaHux KnieHtom go baHky.
JokymeHTOM, WO niaTBepAXye BignpasneHHs CTOPOHOK NOBIOOMISIEHHA 3a ummu MpaBunamu/
HoroBopom iHWin CTOPOHi, € KBUTAHLUiA BiggiNeHHA MOLWTOBOroO 3B'sAI3Ky MpO BignpaBrieHHS
PEKOMEHOOBAHOIO NnMcTa 3a agpecol BignoeigHoi CtopoHu. byab-sike noeigomneHHs baHka,
BiANpaBfeHe NowTo, BBaXaeTbCs oTpuMaHum KnieHTom nicng cnnuey 7 (cemun) KaneHgapHux
AHIB 3 MOMEHTY BianpaBneHHst BaHkoM Takoro NoBiAOMMNEHHS, SKLLO iHLWE NpsAMO He nepeabaveHo
nonoxeHHamMu umx MNpaeun. Ha KnieHTa noknagaetbcsi 0O0B’A30K WOAO KOHTPOSIO 3a HaNeXHUM
obcnyroByBaHHAM MOLUTOBOI CKPUHbKM KrieHTa Ta CBOEYaCHUM OTPUMAHHSM KOopecnoHOeHLT
KnieHTa.

13.7. KnieHT nigTBepaXye CBOE PO3YMIHHS i MOroPKEHHS 3 TUM, WO MNOMOXEeHHs umx [Npasun
MOLUMPIOKOTBCA Ha MOro B3aEMOBIQHOCMHM 3 BaHkoMm, WO BUHMKAOTL Ha nigctasi Oyab-sKoro
Horosopy 3a Mpoayktom BaHky, ymMoBM HagaHHA sikoro baHkom HaBefeHi B uux lNpaBunax, Ta €
0060B’A3K0BMMU AN BUKOHaHHSA KriieHToM.

13.8. YknagaHHam Horosopy 3a [Mpogyktom BaHky KrieHT nigTBepaXye OTpUMaHHS NpuMipHUKa
Takoro [JoroBopy Ta AitouMx Ha MOMEHT yknagaHHa [oroBopy TapudiB baHKy, GKWO iHWe He
nepenbayeHo uumu Mpasunamm abo Jorosopom 3a NpogykTom baHky.

13.9. Ui MNMpasuna Tta/abo 3miHM OO0 HMX PO3pOobneHi Ha HEeBM3HAYEHUN CTPOK (Ait0Tb NPOTAroM
HEeBM3HAYEHOro CTPOKY) Ta HabupakTb YMHHOCTI 3 MOMEHTY iX 3aTBEPOKEHHS YNMOBHOBaXXEHUM
opraHom baHky. Lli MNpasuna novnHaoTb 3aCTOCOBYBaTUCH 0 BiAHOCUH MK BaHkom Ta KnieHTom 3
MOMEHTY iX po3mieHHs Ha OdidinHomy canTi BaHky.

3miHn o lNpaBun, Wo BUCBITNEHI Yy po3a4ini 4 B YaCTWHI KOPUCTYBaHHA MMAATKHOK KapTKOlo, Y
Hopatky 1 po lNMpasun Ta B Tapudax Ha obcnyroByBaHHA MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM
NNaTKHOI KapTKM NOYMHAKTL 3aCTOCOBYBATUChb A0 BIOHOCUMH MK BaHkom Ta KnieHTom 4vepes 30
(TPMAusTb) KaneHgapHUx AHiB, Ta Yepes3 10 (aecAtb) KaneHaapHUX OHiB - yci 3miHM go lNpasun
OKpIM 3MiH, WO cTocytTbea posainy 4, Jogatky 1 go lMNpasun 1a TapudiB Ha obGCnyroByBaHHSA
lMOTOYHOro paxyHKy 3 BUKOPUCTAHHSAM MNATDKHOI KapTKW, 3 MOMEHTY iX PO3MIleHHA Ha
OdpiuinHomy canti BaHky Ta HagcunaHHs iHopMaLii Npo 3MiHK (3 NepenikoM 3MiH, SiKi BHOCATLCS)
Ha enekTpoHHy apgpecy KnieHTa abo Ha Homep MoOGiNbLHOro TenedoHy, WO BKa3aHi B
onutyBanbHKKy KnieHta abo B [Jorosopi 3a lNMpoayktom BaHky, abo Ha 3apeecTpoBaHunini HOMeEpP
Knienta, abo iHwum cnocobom, nepepbadveHum [MNpasunamm Ta/abo [JorosBopom 3a [Mpoaykrom
Banky. Ui MNpaBuna Ta/abo 3MiHM OO0 HUX TaKOX NIANSAraldTb PO3MILLEHHIO Ha iHGOPMAaLiMHUX
AoLkKax y BigaineHHsx baHky abo B iHWMX JOCTYNHUX ANSA 03HANOMITEHHS MICLSIX.
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13.10. Jo umux [lpaBun MOXyTb OyTW BHeCeHi 3MiHW, Npo WO baHK noBigoMndAe LWNAXOM
po3mieHHs1 Ha OdiuinHomy canTi baHky Ta/abo iHpopmauinHnx gowkax y BigaineHHax baHky abo
IHLUWX OOCTYMHUX AN O3HANOMMEHHS MiCLSX:

- He ni3Hiwwe, HiX 3a 30 (TpuauATb) KaneHaapHUX OHIB A0 MoYaTKy 3aCTOCYyBaHHSA TakWUX 3MiH
00 BigHOCWH Mk BaHkom Ta KriieHTom, sKwo 3MiHM cTocytoTeea Poaainy 4, doaatky 1;

- He ni3Hiwe, HiX 3a 10 (gecAaTb) KaneHgapHUX OHIB OO NoYaTKy 3aCTOCYBaHHSA TakuxX 3MiH A0
BiQHOCUH MiX BaHkom Ta KnieHToM (OKpiM 3MiH, Wwo cTtocytoTbes Po3ainy 4, onaTky 1).
13.10.1. KnieHT npunmae Ha cebe 0GOB’SI30K CaMOCTIMHO BiACTEXyBaTU HasIBHICTL/BIACYTHICTb
nosigomMneHHs baHky npo 3miHy ymoB uux [MpaBun Ha iHOpMaUINHUX CTeHOax y NpUMILLEHHI
BaHky Ta Ha OdiuinHomy canTi BaHky.
13.10.2. 3anponoHoBaHi baHkoM 3MiHM OO0 uux [MpaBun BBaXalTbCA NOromXKeHUMKU KnieHTom,
AKLWO 0O AaTu iX BNpPOBaMKEHHSI OCTaHHIN He 3BepHyBCs A0 baHKy 3 MMCbMOBOK 3asiBOK MPO
npunnHeHHs Aaii signosigHoro [Horosopy 3a [Mpogyktom baHKy Ta He 34iMcHMB, BigNOBIAHO,
3aKkpuTTa PaxyHKy Ta/abo AOCTPOKOBOro MOBEpPHEHHS1 B MOBHOMY 06cA3i cymun KpeguTy LWinsixom
cnnatu B MOBHOMY 06cCs3i HasBHOI 3aboproBaHocTi 3a KpeguTtom, cnnaTu MpPOUEHTIB 3a NOro
KOPUCTYBaHHA Ta nNnatu 3a OOCNYyroByBaHHS KpeauUTHOI 3aboproBaHOCTi, a TakOX cnnatu
MOXNUBUX LUITPAHNX caHKUin, nependadveHux uumm MNMpasunamm Ta [JoroBopom Ta/abo He BUNHNB
iHWKUX gin, npamo nepegbadeHnx BignoeigHMm Posginom umx [MpaBun BiGHOCHO NPUNUHEHHSI
B3aeMoBigHOCMH CTOpiH 3a BigMOBIAHOK MMATKHOK Ta iHLIOK MOCAYrow. AKWO 00 BBEAEHHS B
Aito HoBoOI pepakuil umx lMNpasun BaHk He oTpumye Big KrnieHTa NMCbBMOBOrO NOBIGOMMEHHA Ta
nigTBEPAXEHHA BYMHEHHSA AiN Wo[o, BiANOBIAHO, 3akpuTTs PaxyHky Ta/abo noBepHeHHs B
noBHoMmy 006casi cymn Kpeguty WngxomMm cnnaTu B NOBHOMY 00CA3i HasiBHOI 3abOproBaHoOCTI 3a
KpeguTtom, cnnatyv NpoUEHTIB 3@ MOro KOPUCTYBaHHA Ta nnaTtu 3a obcnyroByBaHHS KpeauTHOI
3ab0proBaHOCTI, @ TaKOX CniaTn MOXIMBUX LUTPadHNX CaHKLin, nepeabavyeHnx umumm MNpasunamm
Ta [oroBopom, Ta/abo BYMHEHHS KnieHTOM iHWWX [in, npsmo nepedbadeHnx BiAMOBIAHUM
po3ainom uux NpaBun BiGHOCHO MPUMMHEHHS B3aeMOBIAHOCUH CTOpiH 3a BiANOBIQHOK NNaTiKHOK
Ta iHWOK NOCnyrow, To 3anponoHoBaHi baHkoM 3MmiHM Ao umx MNpaBun BBaXKarTbLCA MNOro4XeHNUMU
KnieHTOM 3 MOMEHTY X BBEAEHHSA B Ait0.
13.10.3. BHeceHHs 3MiH Ta AONOBHEHb be3nocepedHbo Ao TekcTy [orosopy 3a [poaykrom BaHky
BiAOyBaeTbCA WNSAXOM yknagaHHs CTopoHaMu BiaNOBIAHMX 4OOATKOBUX yrod Ao Takoro [Jorosopy,
AKLWLO IHLWWIA NOPSIAOK HE BCTAHOBMEHUA Byab-akMMn iHWMMK ymoBamu Lmx MNpasun/Ooroeopy 3a
MpogykTtom BaHky.
13.11. MNpw yknagaHHi Jorosopy 3a lNpoayktom BaHky Ta Bcix MOro goAaatkiB i iHWKWX CynyTHiX
AOKyMeHTIB BbaHkoMm Moxe 6yTu 3acTOCOBaHO BiATBOPEHHS TEXHIYHMMW OpYKOBaHUMMK 3acobamu
BioTUCKY neyaTkn BaHnky Ta nignucy ocobw, ynoBHOBaXeHOI nignucyeatu (yknagaTu Big iMeHi
BaHky) Taki goroBopw/aokymeHTU. BulieskasaHi BigTBOpeHHS BiATUCKY nevaTkn baHky Ta nignucy
ynoBHOBaXeHOI ocobu baHky 3a CBOIMM NpaBOBMMW HacnigkamMu MNpPUPIBHIOTLCA 40
BNACHOPYYHOro NignmMcy AOKYMEHTIB YNOBHOBaXXEHO 0CO0O0K BaHKy Ta CKpinneHHA OOKYMEHTIB
neyaTkoto baHky B opwuriHani, i He MOXyTb BYTM BUKOpPUCTaHi B ManbyTHbOMY Y SIKOCTI nigcTas Ang
BU3HaHHS [loroBopy/0OKYMEHTY HeOiiCHUM, HikieMHUM abo HeyKnageHuM.
13.12. Y Bunagky, SKWO OKpeMi nonoxeHHs uux [lpaBun He BignoBiAaTUMYTb YUHHOMY
3akoHoAaBscTBy YKpaiHu, To NMpaBuna He BTpavaroTb YMHHICTL i AitoTb 6e3 ypaxyBaHHA 3a3Ha4YeHuX
NOIOXEHb.
13.13. Y BCbOMYy, WO He BperynboBaHo uumu [lpasunamu, BignosigHumu [oroBopamu 3a
Mpogyktamm bBanky (B T1.4. 3assammn ([ponosuuismn)), CTOPOHM KepylTbCSA YUHHUM
3aKOHOOaBCTBOM YKpaiHMm.
13.14. Ona npunuHeHHa abo 3anobiraHHsa Oyadb-SKUM He3akoHHWM fdisim i3 PaxyHkom KnieHTa,
KnieHT Hagae 3rogy Ta gopy4vae baHky B Oyab-akuin yac Ta 6e3 yknageHHs Oyab-skux 0OAaTKOBUX
AOroBOpiB NpU3ynuHUTK abo NpunuHUTK onepadii 3a PaxyHkom KnieHTa y Bunagky, konu KnieHt
(YnoBHoBaxkeHa ocoba) HaBMUCHO HEBIpHO noBigoMmnB baHk npo cebe Ta/abo Npo CBOI BiGHOCUHN
3 iHWKMK BaHkammn abo NpuxoBaB BiAOMOCTI, siki 6ynu Hesigomi BaHky Ta He Bynu BpaxoBaHi npwu
po3rnsaai  3asBM  Ha BigkpuTTa PaxyHka, abo y Bunagky waxpanctea (nigo3py  Ha
WwaxpancTeo)wono PaxyHka.
13.15. Agpecoiwo gns nuctyeBaHHA 3 KnieHToOM BBaxaeTbCa agpeca, BkasaHa KnieHTom vy
BignosigHomy [orosopi 3a [lMpogyktom BaHky, abo agpeca, WO MICTUTbCA B MMUCbMOBIN 3asaBi
KnieHTa npo 3miHy agpecu, Wwo nogaHa nicns nignucaHHa Jorosopy 3a Npogyktom BaHky (y T.4.
3assi (Mpono3awuui)).
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13.16. BusHaHHA HegincHM Byab-SKOro nonoXeHHst umx lNMpaBun He BNAMBae Ha AiNCHICTb Oyab-
SIKMX YK BCiX iHWKNX nonoxeHb MNpasun/Mpasun y uinomy.

13.17. BaHk ummu lMpasunamu, a KnieHT nignucaHHam BignosigHoro [Jorosopy 3a [lNpogyktom
BaHky (B T.u. i WNsxom HagaHHA KrieHTom akuenTty Ha npono3uuito (odepTy) baHky, BUKnageHy y
3asgsi ([Mponoauuii)) 3acsigyyoTb dakT Toro, wo nonoxeHHs Hdorosopy 3a [lMpogyktom BaHky
BignoBigaTb BiNbHOMY BoneBusiBrieHH0 CTOpiH, kogHa 3i CTopiH He 3HaxoauTbes Mg BNIMBOM
TSKKMX 0oBCTaBuH, npumycy Towo, ymoBu [lpasun, [JdoroBopy 3a [lpogyktom ans CTopiH €
B3aEMOBUIOHMMM Ta NOBHICTIO 3po3yMinummn, CTOPOHU AOCArNM 3rogu LWOAO BCiX ICTOTHMX YMOB
Mpasun, [Joroeopy 3a NpoaykTom.
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