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1. BU3HAYEHHA TEPMIHIB TA CKOPOYEHHSA

1.1. TepMmiHM Ta CKOPOYEHHS, WO BXMBaKOTbCA B [NpaBunax HagaHHA NAaTPKHAX Ta iHWKWX Nocnyr
kopropaTtusHumM knieHtam B AKLUIOHEPHOMY TOBAPUCTBI «k KOMIHBAHK», MaloTb Take 3Ha4YeHHS!:

ABTeHTUiKaUia - npoueaypa, Wo gae 3Mory Hagasady nnaTiKHUX NOCnyr yCTaHOBUTU Ta NigTBepanTm
ocoby kopucTyBa4ya nnaTikHUX Mocnyr Ta/abo HaneXHiCTb KOpUCTyBa4dy MNaTiKHMX MNOCHYr MeBHOro
NAaTKHOrO [HCTPYMEHTY, HasiBHICTb Y HbOro nigcrtaB And BUKOPUCTAHHA KOHKPETHOro nnaTtiKHOro
iHCTPYMEHTY, Y TOMY u4MCHli LUASIXOM MEPEBIPKM iHAMBIgyanbHOI 0b6nikoBoOi iHpopmaLil kopuctyBava
NNaTiKHUX NOCNYT.

Bbank — AKLIOHEPHE TOBAPNCTBO «KOMIHBAHK», AT «KOMIHBAHK» (FonosHui odpic Ta
BiJOKpeMMeHi Nigpos3ainy — BigaineHHa baHky), Skun € HagasavyeM NnaTiKHUX NOCyr.

BaHkiBCbkUi AeHb — poboumni AeHb, NPoTArom Akoro baHk 3any4eHun 9k HagaBad NNaTiKHUX NOCAyr Ao
BMKOHAHHS NNaThkHOI onepawii, 34iMCHIOE CBOK AiANbHICTb, NOTPIOHY ANs BWKOHAHHA MNAATKHUX
onepauin.

BaHkiBcbKi nocnyru — [naTtixHi Ta iHWi nocnyru, aki HagatoTecst BaHkom KnieHTy Ha ymoBax, BU3Ha4YeHuX
[orosopom Ta unmun NMpasunamu.

Be3roTiBKOBI po3paxyHKU - nepepaxyBaHHS KOLITIB 3 paxyHKiB NfaTHUKIB HA paxyHKM OTpuMMyBadiB, a
TakoX nepepaxyBaHHS HagaBayamu MAATOHKHUX MOCAYr KOLWTIB, BHECEHMX MMaTHUKaMW TOTiBKOK, Ha
paxyHK/1 OTpUMyBauiB.

BoproBi 3060B’A3aHHA - cyma diHaHCOBMX 3000B'si3aHb, rpowoBmx 6oprie KnieHta nepen baHkowm, Lo
nignsrae noraweHHo, MOBEPHEHHIO B MEBHWUMA TepMiH. AKWO A0 LbOro TepMiHy 3aboproBaHiCTb He
noralleHa, TO BOHa CTa€ NPOCTPOYEHOIO (He CravyeHolo B CTPOK).

BipaineHHa BaHKy — BigokpemneHun nigpo3ain baHky, Wo He Mae cTaTycy puanuYHOI 0cobu i 3aincHIoe
CBOIO AiSANbHICTb Bid iMEHi lopuanyHOi 0cobun-pe3ngeHTa.

BuTtpaTHMI NiMiT — rpaHn4Ha cyma KOLUTIB, O JOCTYNHA AepXaTento NNaTiKHOro iHCTPYMEHTY (a came
- NNATKHOI KapTKWN) NPOTSrOM NEBHOIO Nepioay Yacy Ans 34iCHEHHS onepauii 3 BUKOPUCTAHHAM LbOro
NNaTiXkKHOro iHCTpYMeHTY. OBUNCIIIOETLCA FK CyMa 3anuLLKY Ha paxyHKy, ornepadii 3a SikuM 34iNCHIOITHCA
3 BMKOPUCTaHHAM NNaTiKHOI KapTKKW, 3@ MiHYCOM CyMu 3abnoKoBaHMX, ane He CMCaHnX KOLUTIB, a B pasi
HagaHHa OBepapadTy — SK cyma NniMiTy oBepapadTy Ta 3anuLlKy KOLWTIB Ha paxyHKy, onepaduii 3a sikum
30INCHIOTBCA 3 BMKOPUCTAHHAM MNATiKHOrO iHCTPYMEHTY, 3a MiHYCOM CyMW 3a0fiOKOBaHMX, arne He
CMMCaHUX KOLUTIB.

Bunucka 3 knieHTcbkoro paxyHky (Bunucka) — 3BiT Npo ctaH Ta/abo onepadii no paxyHky/kam KnieHTa,
AKMN HapgaeTbca baHkom KrnieHTy, Ta Moxe cnyryBaTu NepBMHHUM OOKYMEHTOM, WO MNigTBEpPOKYE dhakT
CrnncaHHs/3apaxyBaHHA KOLUTIB 3/Ha LUbOro/uen paxyHky/paxyHoK KnieHTa, SKLO BOHA MICTUTb 060B’A3KOBI
PEKBI3NTN, BU3HAYEHi HOpMaTUBHO-NpaBoBuMM aktamm HBEY (a came: 1) Ha3By gokymeHTa (cpopmn); 2)
AaTy cknagaHHs; 3) HanmeHyBaHHSA KnieHTa/6aHKy, npissuLle, BracHe iM's Ta no 6aTbkoBi (3@ HAABHOCTI)
disnyHOT 0cobu; 4) amicT Ta 0bcar onepadii (nigctaBu Ans ii 34iMCHEHHS) Ta OOUHULLIO TT BUMIPY 3a KOXHO0
onepauieto, BigobpaxeHin y BUNUCLI 3 paxyHKy KnieHTa; 5) ocobuctun nignuc abo iHwWi aaHi, Wo gatTb
3Mory igeHTudikysaTn ocoby, aka 6pana y4acTb y CKrnafaHHi BUNUCKK 3 paxyHKy KrieHTa/neyatky baHky;
6) y pasi dopmyBaHHA BMNMCKM 3a [MoTouyHMM paxyHkoM abo 3a BknagHum (OenosmTHMM) paxyHKOM
KnieHTta — pisnyHoi ocobu — nignpnemMus 3a3HadaeTbCs HaAcTynHa iHpopMmauis: «Bknagn rapaHTyloTbCs
BignoBigHo Ao 3akoHy YkpaiHm «[lpo cuctemMy rapaHTyBaHHs BKnagiB isvyHUX oOcCib». [eTanbHa
iHdopmauis - y [losigui npo cuctemy rapaHTyBaHHS BKNagis isnyHux ocié Ha canti www.fg.gov.ua.».

BknagHuk — cy6’ekT rocnogaptoBaHHs Ta (isudHa ocoba (y Tomy umnchi disnyHa ocoba - nignpuemeup),
sAka ykrnana abo Ha KOpUCTb SKOT yknageHo [oroBip ©aHKIBCbKOro paxyHKy, ©GaHKIBCbKOro Bknagy
(mnenosuTty), KpiM isnyHoi ocobu (y Tomy Ymcni gisnyHol ocobu - nignpremust), Ska € BNaCHUKOM fnuLle
owagHoro ceptudpikata baHky, Ta ki BHecnu/nepekaszanu (abo Ona AKMX HaAINWNAWM) rOTIBKOBI
(6e3roTiBKOBI) KOLWITW Ha BKNaAHWUM (4ENO3UTHWUIA) paxyHOK.

Bknapg - kowTn B roTiBkoBin abo 6e3roTiBkoOBI hopmi y BantoTi YKpaiHn abo B iHO3EMHIN BantoTi, SKi
3anyyeHi baHkom Big BknagHuka (abo aki Hagivwnm ang BkNagHuKa) Ha ymoBax 4oroBopy 6aHKiBCbKOro
paxyHkKy, GaHKIBCbKOro Bknagy (4enosuTy) (KpiM KOLUTIB, 3anyyeHux Big BuMAadi owagHoro ceptudikata
BaHky), Bkoyaloum HapaxoBaHi BiACOTKM Ha Taki kowTn. KowTw, 3anyyeHi baHkom Big Buaadi (Bunycky)
owlagHoro ceptudikata baHky abo genosuTtHoro ceptudikata baHky, He € BKnagom.
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BknagHun (AeN03UTHUI) paxyHOK - PaxyHOK, IO BiAKPUBaAETLCA 6AHKOM KMiEHTY Ha OOroBipHii OCHOBI
Ans 30epiraHHs KOLWTIB, WO nepeaarTbes KieHTOM baHKy Ha BCTaHOBMEHU CTPOK abo 6e3 3a3HavYeHHs
TaKoro CTPOKy nif BU3HaA4YeHWI NpoueHT (foxia) i nigngaraoTe NOBEPHEHHIO BiAMNOBIAHO 40 YMOB AOrOBOPY.

BH[I — BHYTpILWHI HOpMaTMBHI OKYMeEHTN baHky
BPY — BantoTHWUin puHOK YKpaiHu.

[aTta BantoTyBaHHA - 3a3HavyeHa NNaTHUKOM Y NNaTiKHIA IHCTPYKUiT AaTa, NoYMHaUM 3 SKOI KOLWTH, Lo
CTaHOBMATbL CyMYy MAaTKHOI onepadii i nepekasaHi nnaTHMKOM OTpMMyBa4y, NepexogsTb Yy BMacHICTb
oTpuMyBaya.

[DebeToBUN Nnepekas - nnaTtikHa onepauid, WO 34IACHIOETLCS 3 PaxyHKy NnaTHUKA Ha nigcTtasi HagaHoi
oTpMMyBa4veM NNaTKHOI IHCTPYKLUIT, 3@ YMOBM OTPMMaHHSA 3rogu MraTHUKA Ha BUKOHAHHS NNaTiKHOI
onepadii, HagaHoi HUM OTpUMyBa4y, HagaBayy NAATKHWX NOCnyr oTpuMyBadya abo nnaTHuka, abo Ha
nigcTasi NNaTiXKHOT iIHCTPYKLUIT cTarysada 6e3 oTpuMaHHs 3rogu nnaTtHuka.

OucTaHuinHa nnaTikHa onepauia - nnaTikHa onepadis, WO 34INCHI0ETBCS i3 3aCTOCYBaHHAM 3acobiB
ANCTaHUINHOT KomyHikauii (3okpema, CO «PAY CIB»).

[eno3nTHMM NPOAYKT - Lie CYKYMNHICTb NEBHUX YMOB 3anponoHoBaHnx baHkom ans po3miweHHs KnieHTom
BKMNagy 3a BignosigHMMn GaHkiBCbkMMKM npogyktamm («[enosutHa niHiay, «OBepHanTy», «Baui rpowi» Ta
iHWe).

[depxaTtenb nnaTtixkHOro iHCTPyMeHTy (AepxaTenb) - disnyHa ocoba, sika Ha 3aKOHHMX NigcTaBax
BMKOPWUCTOBYE NMaTiXKHMIM iHCTPYMEHT Ans iHiLitoBaHHA NnaTikHOI onepadii Ta/abo 34iMCHEHHS iHLIKX
onepawuin, BU3Ha4€HNX 4OrOBOPOM 3 eMiTEHTOM (BaHkom).

HoBipeHa ocob6a knieHTa ([loBipeHa ocoba) — gisnyHa ocoba, sika Ha 3aKOHHMX NigCTaBax Mae NpaBo
34icHIoOBaTK onepadil 3a paxyHkom KnieHTa.

OoroBip KoMnnekcHoro 6aHKiBCbKOro o6cnyroByBaHHs kopnopatuBHux knieHTtiB (OKBO) —
CYKYMHICTb OOKYMEHTIB, O CKNagaeTbes i3 [loroBopy OaHKIBCbKOro paxyHKy Ta KOMIMIIEKCHOrO HagaHHs
nocnyr, umx MNMpaeun, 3asB Ha npueaHaHHs, 3asiB NpO BIOKPUTTA paxyHkiB, JlncTiB-3anuTiB KnieHta Ta
3acBigyye BCTAHOBIEHHA MK BbaHkom Ta KnieHTOM B3a€MOBIAHOCUH CTOCOBHO HafaHHS naaTikHUX Ta
iHWKWX nocnyr, obymoBneHnx y umx lNpasunax.

HoroBip 6aHKIBCbKOro paxyHKy Ta KOMMNMEKCHOro HagaHHA Mocnyr — JOroBip Npo BiOKpUTTA Ta
0o6CcnyroByBaHHS NOTOYHUX PaxyHKIB Ta HagaHHS nocnyr 6e3 BiAKPUTTSA NOTOYHOrO paxyHKy, YKrageHun
Mk BaHkom Ta KnieHTom, Ha nigctasi skux baHk 3gincHoe komnnekcHe obcnyroByBaHHS KnieHTa,
BigkpuBae KnieHTy NOTOYHI paxyHKu (AKWo ue nepeabadeHo ymoBamu Takoro AOroBopy) BignoBigHO 4O
3akoHoOaBcTBa YKpaiHu.

HoroBip Nnpo HagaHHA NNAaTiXHWUX NOCAYr - JOrOBIP, AKUW CKNafdaeTbes i3 CYKYNHOCTI AOKYMEHTIB (a
came: uux [Npasun, JoroBopy KOMMMAEKCHOro GaHKIBCbKOro 0GCMyroByBaHHS KOPNOPATMBHUX KNIEHTIB
(OKBO), foroBopy 6aHKIBCLKOro paxyHKy Ta KOMMMEKCHOro HagaHHa nocnyr, 3asiB Ha NpueaHaHHsA, 3ass
Npo BIAKPUTTS paxyHKIB Ta iHWNX JOKYMEHTIB), YKnagaeTbcs Mk baHkoM (HagaBayem nNnaTiKHUX NOCNyr)
Ta KnieHTOM (kOopucTyBayem) y NUCbMOBIN QOPMi (eneKkTpoHHMI/NanepoBuii) BiANOBIAHO OO0 BUMOT
3aKkoHodaBcTBa YKpaiHW, Ha y3rogkeHux cTopoHamm ymoBsax. Y baHky [loroBip npo HagaHHA nnaTiKHUX
NoCNyr yknagaeTbCa LWNAXOM NPUESHAHHS KopucTyBadya Ao nybniyHux MNpaBun HagaHHA nnaTbkHUX Ta
iHWnx nocnyr kopnopatueHuM knieHTam B AT «KOMIHBAHK», aki poamiweHri y goctynHomy ans KnieHta
micui y BaHky (HagaBayva nnaTikHUX nocnyr) Ta Ha BebcanTti baHky y mepexi IHTepHeT.

HoroBip 6aHKiBCbKOro BKnagy — CyKynHiCTb JOKYMEHTIB, WO 3acBiavy€e BCTAHOBMEHHA M BaHkom Ta
KnieHToM B3aeMOBIOHOCWMH OO0 po3miweHHa KnieHTom Bkrnagy y baHky Ha ymoBax Ta B NOPSAKY,
BCTaHOBNEHUX gorosopoM (B T.4. [oroeip 6aHkiBCcbkoro Bknagy «Bawi powi», [orosip 6aHKiBCbKOro
Bkrnagy «OsepHanTy», [lorosip 6aHKiBCbKOro Bknagy «[lenosmTtHa niHis» ToLLO).

[oroBipHe cnucaHHsA - [NnaTixkHa onepadis, B T.4. 4ebeToBMI Nepekas, i3 CNNCaHHSA, CTArHEHHA baHkom
3 paxyHky KrnieHTa nnatv 3a HagaHi baHkom BaHkiBcbki nocnyru 3rigHo 3 Tapudamu, BCTaHOBNEHUMHN
BaHkom, 6yab-skoi 3aboproBaHocTi nepen baHkom 3a yknageHumun 3 BaHkom goroBopamu, CnMCaHHSA
BaHkom kowTiB 3a Aopy4eHHAM KnieHTa (nepekas KoLTiB Ha iHWKWIW paxyHoK KrieHTa B baHky um B iHLWOMY
BGaHKy, Ha paxyHok OTpumyBauva), WO 34IMCHIOETbCA Ha nNigcTaBi PO3PaxyHKOBOro [OOKyMEHTa,
odopmneHoro (HagaHoro) baHkoM, Ta HasBHOI 3roaM Ha BUKOHAHHA uiei lNnaTixxHOI onepadii, HagaHol
KnieHtom BaHky Lingxom nignucaHHa BignoBigHOro 4oroBopy, WO yknagaetsca Mk baHkom Ta KnieHTom
4n B iHWKI cnocib, Bu3HadeHun CTopoHamu.

EnektpoHHun nignuc (EM) — ue enekTpoHHI aHi, siki 4oganTbesa NignMcyBadem 4O iHWNX eNEKTPOHHUX
AaHux abo NoriYyHo 3 HAMK NOB’A3YIOTLCS | BUKOPUCTOBYHOTLCA HUM SIK NiAMNKUC.
cTtop. 53109



lMpaBvna HagaHHA MAATPKHMX Ta iHWMKX MOCAYr KOPMNOpaTMBHUM Khi€eHTam B
COMINBANK AKUIOHEPHOMY TOBAPUCTBI «KOMIHBAHK» (Bepcisa 4.1 B pegakdii 3miH)

EneKTpoHHUM nnaTidkHUM 3acib - nnaTiKHWMM IHCTPYMEHT, peanisoBaHMn Ha Oyab-AKOMY HOCIi, WO
MICTUTb B €NEKTPOHHIN dhopMi gaHi, HeObXigHI ANg iHiLiOBaHHA NnaTiKHOI onepadii Ta/abo 34incHEeHHS
iHWMX onepauin, BUSHAYEHNX AOTOBOPOM 3 EMITEHTOM.

Emicia nnatiXkHMX iHCTpyMeHTIB (gani - emicis) - nnaTtikHa nocnyra, WO HagaeTbCs EMITEHTOM
NNaThKHWUX IHCTPYMEHTIB Ha [OroBipHWX 3acajax i3 KopucTyBadem, sika Mnonsrae y BUMYCKy (HagaHHi)
KOpMCTyBa4y NNaTiKHOrO iIHCTPYMEHTY AN1A iHilitoBaHHA Ta 06po6neHHs nnaTixkHMX onepawin.

EmiTeHT — HagaBay nnaTikHMX NOCIyr, AKUA Hagae Nocnyry eMicii NNaTiKHUX iIHCTPYMEHTIB Ta Mae npaso
Ha HagaHHSA Takoi MOCNyru BiANOBIAHO 40 3aKOHO4ABCTBA YKpaiHw.

3aranbHun crtaHpapt 3BiTHOCcTi CRS - 3aranbHui cTaHgapT 3BITHOCTI Ta HaNeXHOI NepeBipKu
iHdbopMaUii Npo hiHaHCOBI paxyHKW, sSIKUN BKoYae koMeHTapi 4o Hboro (Common Standard on Reporting
and Due Diligence for Financial Account Information (CRS), cxsanenuin Pagoto OpraHisauii EkOHOMIYHOro
cniBpobiTHMUTBa Ta po3BuTKy 15 nunHa 2014 poky (i3 3MiHaMu Ta ONOBHEHHAMU) Ta iMMNEMEHTOBaHUN
B YKpaiHi 3rigHo 3akoHy YkpaiHm «[Mpo BHeceHHs1 3miH o [logaTkoBoro kogekcy YKpaiHu Ta iHWuX
3aKkoHO4aBuYMX aKTiB YKpaiHuW Wwo[o iMnnemMeHTauil MiKHapogHOro ctaHgapTy aBTOMAaTU4HOro OOMiHYy
iHdopmauieto npo ciHaHcoBi paxyHkm» (Ne 2970-1X Big 20.03.2023 poky) - aani 3akoH npo CRS.

3apnnaTtHM NPOEKT — LiNOoBI BiQHOCWMHW, SIKi BCTaHOBMOWTLCA MK BaHkom Ta KrnieHTom - cy6’ekTom
rocrnogaptoBaHHs (ropuanyHoto ocoboto abo isnyHo ocoboro-nignpuemMuem) abo cyb’ekToM He3anexHoi
npodecinHoi AisnbHOCTI Ha niacTasi yknageHoro [JoroBopy GaHKIBCbKOrO paxyHKy Ta KOMMMEKCHOro
HagaHHA nocnyr Ta 3asiBu Ha npuegHaHHsa Ne4 3 MeTow 3apaxyBaHHs npauiBHMkam KnieHTa 3apobiTHOI
naaTu Ta iHWuX BUNAaT 3rigHO YMHHOrO 3aKOHO4AaBCTBa Ha paxyHKU, siKi BiaKpuTi B baHky.

3anBa Ha npueaHaHHA (3asaBa) — JOKYMEHT TMNOBOI hopMKM, BCTaHOBMEHOI baHkoM, Ha nigcTaBsi SKOro
34iNcHI0ETLCA NpueaHaHHs KnieHTa go uux Mpaeun B YacTUHI HagaHHs BaHKoM BigNOBIgHUX MNOCNYT.

3asABa Ha Big’egHaHHA — [OOKYMEHT TunoBoi ¢opmu, BcTaHoBneHoi baHkom, Ha nigctaBi sikoro
34incHoeTbeA Bia'egHaHHA KnieHTta Big uux MNpasun B YacTuHi HagaHHs BaHkoM BignoBigHMX NOCNYT.
3acib aucTaHUiMHOI KOMYHiKauii — 3acib KOMyHikaLii, WO BUMKOPUCTOBYETLCA B NPOLEC iHiLjitOBAHHS
nnaTixxHux onepauin 6e3 isnyHoi npucytHocTi KnieHTa (kopuctyBaya) B baHky (HagaBaya nnatixHUX
nocnyr), a came cuctema guctanuinHoro oécnyrosyBaHHsa «PAY CIB» (COO «PAY CIB»).
IlHgmuBigyanbHa o6GnikoBa iHdopmadia - iHOMBigyanizoBaHuMi Habip iHdopMadii, WO HagaeTbes
Hagasayem nnatikHux nocnyr (baHkom) kopuctyBayy (KnieHTy) abo Koro ynoBHOBaXXeHOMY NpeacTaBHUKY
Onsa uinen aBTeHTMdiKau,i.

KnieHT — cy6’ekT rocnogaptoBaHHs (opuauMyHa ocoba ycix ¢opm BRnacHocTi, isndHa ocoba-
nignpuemMeub) Ta Ccyb’eKT He3anexHoi npodecinHOl AOiAnbHOCTI, WO KOpUCTYETbCA BaHKiBCbkMMU
nocnyramu baHky Ha ymoBax [JoroBopis Ta uux [pasun.

KopuctyBau nnaTtixxHux nocnyr (gani - kopuctyBay) — knieHT baHky, isnyHa ocoba abo ropugnyHa
ocoba, fika OTPUMYE Y Mae HaMip OTpMMaTK NNAaTiKHY NOCIyry siK nnaTtHuk abo otpumyBsad (abo obnasa
OAHOYacCHO).

KopnopatuBHa (bGisHecoBa) kapTka - koprnopaTuBHui (6i3HECOBMIA) NNATDKHUA iHCTPYMEHT, SAKUIA
HagaeTbca baHkom ans notpeb rocnogapcbkoi/MianpPUEMHULLKOI/HE3aNEXHOI NpodecinHoi AiANbHOCTI
KnieHtam (KopuctyBayam) ans iHiyitoBaHHs nnatibkHUX Ta/abo iHWKMX onepaui 3a paxyHKOM cyG’ekTa
rocrnofaproBaHHs.

KpeoutoBMi nepekas - nnartikHa onepauis 3 paxyHKy nnaTtHuMka Ha nigctasi NnaTikHOI iHCTPYKUIT,
HagaHol nnaTHMKoM abo HagaBsayem MOCNYr 3 iHiUiloBaHHA NNaTiKHMX onepauii, 3a YMOBU OTPUMAHHS
3roam NnaTHWKa Ha BUKOHAHHSA NAaTikKHOIT onepadii, HagaHol Hagasady NnaTiKHUX NOCNYr NnaTHuKa.

KYAI - KomiteT 3 nutaHb ynpaeniHHa aktuBamu Ta nacmBammn AKLUIOHEPHOIO TOBAPUCTBA
«KOMIHBAHK».

NimiT — nimiT abo obmexeHHs Ha CyMu Ta KINbKiCTb NNATHKHUX onepauin, ki MoXyTb OyTb 3AINCHEHI i3
BMKOPWUCTaHHSM KoprniopaTuBHOI (6i3HECOBOI) KapTKu 3a NEBHMI Nepioa.

MoMeHT 6e3BiAKNMUYHOCTI - BU3HAYEHNIN MOMEHT Yacy, Nicrsi HaCTaHHA SKoro KnieHT - iHiiatop He Moxe
BiKMMKaTK NNaTiKHY IHCTPYKLUiO Ta CBO 3roly Ha BUKOHAHHSA NMnaTiKHOI onepawii.

MixxHapoaHa nnaTtixkHa cuctema (MIC) — nnaTtixkHa cuctema, B AKiN nnaTikHa opraHisauis moxe 0yTu
SK pe3naeHToM, TaK i Hepe3naeHTOM i ika 34iINCHIOE CBOKO AisiNbHICTb HA TepUTOPIl ABOX i BinbLue KpaiH Ta
3abe3neyvye NpoBeAeHHs nepekasy KOLWTIB Y Mexax Liel nnaTiKHOT CUCTEMMU, Y TOMY YUCTIi 3 OGHIET KpaiHn
B iHLWY.
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lMpaBvna HagaHHA MAATPKHMX Ta iHWMKX MOCAYr KOPMNOpaTMBHUM Khi€eHTam B
COMINBANK AKUIOHEPHOMY TOBAPUCTBI «KOMIHBAHK» (Bepcisa 4.1 B pegakdii 3miH)

HapaBa4 nnatixkHux nocnyr — AT «KOMIHBAHK», y sikomy BigkpuTtuii paxyHoK nnaTtHuka/ otpumyBada/
cTsryBaya s BUKOHaHHA NnaTikHMX onepauin (ausBmncb — «baHk»).

HBY — HauioHanbHuin 6aHK YkpaiHu.

HeHanexHun oTpumyBad - ocoba, Ha paxyHOK sikoi 6e3 3aKOHHUMX MiACTaB 3apaxoBaHa cyma nnaTikKHOT
onepavii abo gka oTpMmana cymy nnaTikHOI onepaLii B roTiBkoBi doopmi.

HeHanexHMn nnaTtHUK - ocoba, 3 paxyHKy SiKOi cnmMcaHo KowTu 6e3 3akOHHWMX niacTaB (NoMunkoso abo
HenpaBOMIPHO).

HeHanexHun ctaryBay - ocoba, sika He Mae BM3HAYEHUX 3aKOHOM MiACTaB Ha iHiLilOBaHHA NNaTKHOI
onepauii 3 paxyHKy nnaTHuka.

He3anexHa npocdpeciniHa gianbHiICTb — yyacTb i3n4HOI 0CO6M y HaYKOBIN, NiTepaTypHiA, apTUCTUYHIN,
XYOOXHil, OCBITHI abo BMKNagaubkKii QiSNbHOCTI, QiSNbHICTD MikapiB, NpuBaTHUX HOTapiyciB, NPUBATHUX
BMKOHaBLIB, aABOKaTiB, apbiTpakHWX Kepyrunx (PO3NOpsOHUKIB MarHa, Kepykuux caHauieto,
niksigatopis), ayautopiB, OyxranTepiB, OLIHLUMKIB, IHXEHEpIiB 4YM apxiTeKkTopis, 0cobu, 3IanHATOI
penirinHow (MiCIOHEPCBHKOK) AiANbHICTIO, IHWOK NoA4iOHO LiANbHICTIO 3a YMOBM, WO Taka ocoba He €
npauiBHMKom abo isnyHo ocoboto — nignprMemMuemMm (3a BUKMOYEHHSM BUNaaky, nepeabaveHoro n. 65.9
cTaTTi 65 NogaTkoBOro koaekcy YkpaiHn (gani — MNKY)) Ta BUKOPUCTOBYE HanmmaHy npauto He Binbll sK
YOTUPLOX idndHMX ocib (nn. 14.1.226 n. 14.1 cT. 14 MKY).

He3HauyHun po3mMip BantoTHOI onepauil (gani - He3Ha4YHUn Po3Mip) - PO3MIp BanTHOI onepadii (B
eKBiBaneHTi 3a odiLiHUM KypCOM FPUBHI A0 iIHO3eEMHMX BantoT, ycTaHoBneHm HBY Ha gaTty 34incHeHHs
onepadii), SKuin € MeHWwum 3a po3mip, nepeabayvennn ctarrero 20 3akoHy Ykpainu «[1po 3anobiraHHA Ta
npoTuaito neranisaudii  (BigMMBaHHIO) [OXOAIB, OOEMKaHMX 3MOYUHHUMM  LWIAAXOM, (PiHAHCYBAHHIO
Tepopumamy Ta diHaHCyBaHHIO PO3MNOBCIOIKEHHS 36POT MAaCOBOIrO 3HULLLEHHS».

HecaHkuioHoBaHUK oBepapadT — KpeauT, Skun HagaeTbca baHkoMm KnieHTy 3a MOBYa3HOK 3rofoto
OCTaHHbOIO y 3B’AA3KY 3 BUHUKHEHHSIM HE MPOrHO30BaHOI 3abOpProBaHOCTI 3a paxyHkom KnieHTa, Wwo
BUHWKAE Yy pasi NepeBuLLEHHS CyMU onepaLii 3 BUKOPUCTAHHAM MNNATRKHOrO iHCTPYMEHTY - NNaTiKHOI
KapTKn cymy ButpaTHOro nimity.

OBepapadT — Lie KOPOTKOCTPOKOBUM KpeauT, Skun HagaeTbea KnieHTy noHaa hakTUYHUI 3anuLlok Ha
MNOro NOTOYHOMY paxyHKy LUMASXOM AebeTyBaHHA NOTOYHOrO paxyHKy B CyMi, LLO NEPEBULLYE OOCTYMHUN
3anuLLIOK HA NOTOYHOMY paxyHKy B Mexax BcTaHoBneHoro Jlimity Oepapadry.

OnepauinHum Yac — 4yacTuHa onepadinHoro gHs baHky, NpoTsArom sikoi NPUMaloTbCA MAATKHI IHCTPYKL,T
Ta IHCTPYKLUIl Ha BigknukaHHA. TpuBanictb onepauinHoro Yyacy BCTaHOBMIOETbCA BaHKOM caMOCTIMHO Ta
3aKpINMAETLCA NOr0 BHYTPILLHIMW HOPMATUBHUMU JOKYMEHTaMK, 30kpema Hakasom Fonosu MNpaBniHHS.
KnieHT camocTinHO 03HaMOMITIOETLCA NPo TpuBanicte OnepadiiHoro Yacy B npumileHHi baHky abo Ha
Cawti BaHky.

OnepauinHum geHb — OeHb, NPOTAroM sikoro baHk sk Hagaead NnaTiKHUX NOCNyr NaTHMKa abo Hagasay
nnaTiXkHUX Nocnyr oTpMMyBaya, 3anyyeHun 40 BUKOHaHHA NaTiKHOT onepaduil, 30iCHI0E CBOIO AiSANbHICTb,
NOTPIOHY ANA BUKOHAHHS NNaTiKHMX onepauin. TpuBanicTe onepauinHoro AHs BCTaHOBNIOETLCS BaHkoMm
CaMOCTIMHO Ta 3a3Ha4aeTbCA B BHYTPILIHIX HOPMATUBHUX OOKyMeHTax, 3okpema B Hakasi [onosu
MpaBniHHA. KnieHT caMOCTiNHO 03HaOMNETLCA NPOo TpmBanicTe OnepauiitHoro AHA B NpuMilLeHHi BaHky
abo Ha CanTi baHky.

OTpumyBay — ocoba, Ha paxyHOK SKOI 3apaxoBYy€ETbCS Cyma NnaTikHOI onepadii.

MicnsaonepauinHum yac - yactmHa poboyoro gHA BaHky (BigaineHHs) nicns 3akiHYeHHSA onepauiiHoro
yacy, ykniodaroum poboTy y BMXiOHI Ta CBATKOBI AHi, MPOTArOM SAKOI 34iMCHIOITLCA KacoBi onepadii 3 ix
BigobpaxeHHaM y ByxrantepcbkoMy 06niKy He nisHiwe HacTynHoro OnepauinHoro aHs.

MepcoHanbHuK ineHTUdIKauinHnm Homep (MIH) - kombiHauis umdp, nitep abo nitep i yndp, noTpibHa
ans aeTeHTMdIKaUil kKopucTyBada nig 4Yac 34IMCHEHHA onepauin i3 BMKOPUCTAHHAM MNaThKHOMO
IHCTPYMEHTY.

MnaTHUK — 0coba, 3 paxyHKy SKOI iHILIKOETLCA NnaTkHa onepawis Ha nigcTasi NNaTPKHOI IHCTPYKLT.
MnaTiXXHUK IHCTPYMEHT - NnepcoHani3oBaHwMi 3acid, NnpucTpin Ta/abo Habip npouedyp, WO BiANOBIAATbL
BMMOram 3aKOHOLAaBCTBa Ta MOrOMAXEHi KOpUCTyBayeM i HagasavyeM NNaTikHUX Mocrnyr Ans HagaHHSA
NNaTiKHOT iIHCTPYKLUiT.

KapTkal/llnaTixxHa kapTka/3apnnaTtHa kapTka/llnaTiXkHUn iIHCTPYMEHT — eNeKTPOHHWUIA NNaTiXXHUI 3acib y

BUIMSAI eMiTOBaHOI B YCTaHOBNEHOMY 3aKOHOAaBCTBOM MOPSAKY NacTUKoBOI Ta/abo BipTyanbHOI KapTKy,
B T.4. KapTKa MUTTEBOrO BUMYCKY, O BUNycKaeTbca baHkoM B pamkax obpaHoro KnieHtom lMpoaykTty, sk
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3acib po3paxyHKiB Ta BUKOPUCTOBYETLCS ANSA 3AINCHEHHST NNaTKHUX onepauin 3rigHO 3 3aKOHOL4ABCTBOM
YKpaiHu Ta npaBunamm MbKHapOAHMX MAATIKHUX CUCTEM.

MnaTtixHa iHcTpyKUiA - po3nopsaakeHHss KnieHTa (iHidiatopa) BaHky (HagaBady nnaTikHMX NOCMyr) LWoao
BUKOHAHHS NIaTKHOI onepavii.

MnaTtixkHa onepaudifa/Onepauisn - Oyab-sike BHECEHHsl, Nepeka3 abo 3HATTS KOLWTIB He3anexHo Big
NPaBoBIAHOCUH MiXK MAATHUKOM | OTpMMYyBayeM, SKi € NigCTaBoo 4 LbOoro.

MnatixHa nocnyra - nepenbaveHa 3akoHOM YKpaiHu «[po nmnatikHi nocnyrm» OisnbHICTE HagaBayva
nnatixkHmx nocnyr (baHky) 3 BUKOHaHHSI Ta/abo CynpoBOMKEHHS MNAaTKHUX onepaLin.

MnaTiXHUA 3aCTOCYHOK — MporpamMHe 3abe3neyeHHs, WO Sae 3MOry KOpUCTyBauy iHIiLiOBaTWM NNaTikHy
onepauito (y TOMy 4uicni 3a JOMNOMOroK NNaTikHMX IHCTPYMEHTIB) Ta/abo 3aiicHioBaTU iHWI onepauii,
nepeabaveHi forosopom 3 baHkom.

MoTo4yHMn paxyHok (PaxyHOK) — paxyHOK (YKruyaum paxyHOK i3 cneuiaribHUM  pPexuMoM
BUKOPUCTaHHSA), WO BigkpmBaeTbca baHkom KnieHTy onsi 306epiraHHsl KOWTIB i BMKOHAHHA MAaTiKHUX
onepavin BignoeigHo 4o ymoB umx lNpaBun, 4OroBopy Ta BUMOT 3aKOHO4ABCTBA YKpaiHM.

MpoaykroBi naketu (Maketu/lNMakeTt) — hikcoBaHnn nepenik nocnyr baHky, siki npogatoTeca baHkom y
KOMMIIEKCI, Ta 32 KOPUCTYBAHHSA AkMMK KnieHT nnaTtntb WoMicsadHy aboOHEHTCbKY nnaTy. 3a KOpUCTYBaHHS
nocnyramu, Wo He BKMYeHi Ao NakeTy, abo nepeBuLLYOTb NAKETHY KiNbKiCTb, onnaTta 34iINCHI0ETLCA
3rigHo CtaHgapTHUX Tapudis baHky.

NMpumycoBe cnucaHHA (CTArHeHHs1) — nnaTtikHa onepaudis 3 paxyHKy NnaTHWKa, WO 34INCHI0ETLCH
cTtsaryBayemM 6e3 3rogm nnaTtHuKa Ha nigcTaBi BCTAHOBIIEHOIO 3aKOHOM YKpaiHM BMKOHABYOro AOKyMEHTa
y Bunagkax, nepegbadeHnx 3akoHOO4aABCTBOM YKpaiHM, abo Ha migcTaBi pilleHHsA cygy, wo Habpano
3aKOHHOI CUIK, YK PiLLEHHS KepiBHMKA OpraHy CTArHEeHHs (Aoro 3acTynHuka abo ynoBHOBaXeHOi ocobn) y
BUNaakax, nepeadayeHunx NogaTtkoBnUM Koaekcom YKpaiHu.

PaxyHok «Bawi rpowi»/ «Bawi rpowi» — paxyHoK, W0 BigkpuBaeTbcs baHkom KrieHTy Ha OoroBipHin
OCHOBI A51s1 36epiraHHsI rpOLOBMX KOLLTIB, 3anydeHnx baHkom Big KnieHTa (BknagHuka) abo siki Haginwnm
Ans krieHTa (BKMagHuKa) nig BM3HAYEHUM NPOUEHT (Ooxig) Ha ymoBax BuAadi Bknagy (4enos3uTy) Ha
nepwy BMMOry BKNagHuWka Ha Bknag (genosut) i nigndarawoTs Bunnati KnieHTy BignosigHo Ao
3aKoHoAaBCcTBa YKpaiHu Ta YMOB JOroBopy.

Caut baHKy — ocbiuiiHmin iHTepHeT-canT baHKy, po3milieHuii 3a agpecoto: http://cib.com.ua

CyG'ekT rocnopaproBaHHSA - opuamMyHa ocoba Hes3anexHo Big opradizauinHo-npaBoBoi  dopMu Ta
dopmm BnacHocTi uum disndHa ocoba - nignpMemMeub, sika 3anMMaeTbCA AiSNbHICTIO 3 BUPOOHMUTBA,
peanisauii, npuabaHHa ToBapiB, iHWOK rocrnoAapCbkol AisnbHiCcTo. o cy6’ekTiB rocnogaptoBaHHA B
Mexax umx [NpaBun BigHOCATLCH: pe3nAeHTU YkpaiHu (IopuanyHi 0cobM 3 MiCLLe3HaXOM4XKEHHAM Ha
TepuTopil YkpaiHu, siki NpoBoAATb AisSNbHICTL BiANOBIAHO OO0 3akOHOAABCTBa YKpaiHW, iX BigoKpeMneHi
nigpos3ainu, BigoKpeMrieHi nigpo3aninu puanyHmux ocib-Hepe3angeHrTiB, isnyHi 0cobu-nignpmuemui, 4isnyHi
ocobu, siki NpoBagATb He3anexHy NpodeciviHy AianbHICTb Bi4NOBIAHO 4O 3aKOHOAABCTBA YKpaiHu), Ta
Hepe3naeHTU YKpaiHu (IopnandHi ocobu 3 MicLe3HaxoKeHHAM 3a Mexamu YKpaiHu, SKi CTBOpeHi Ta
AOiloTb BIiANOBIAHO OO0 3aKOHOOABCTBA IHO3EMHOI AepXaBu, NPeACTaBHMUTBA Ta iHLIi BigoOKpeMIleHi
Nigpo34iny Taknx puanYHKX ocib B YKpaiHi, siki He 34iMCHIOTb NiANPUEMHMLBKOT OIANBHOCTI HA TepPUTOPIl
YKpaiHu Bia iMeHi topnanyHoi ocobu-Hepe3naeHTa, oiliinHi NpeacTaBHULTBA, MiXKHAPOAHI opraHisauil Ta
X BigOKpeMneHi nigpo3dinu, Wo MarTb iIMYHITET i AUNNOMATUYHI NpUBINel, a TakoX npeacTaBHULTBA
iHWMX opraHisauin 3 MicLue3HaxoMKeHHAM 3a Mexamu YKpalHWu, sIKi CTBOPEHi Ta AitoTb BignoBigHO A0
3aKOHOOaBCTBaA IHO3EMHOI AepXaBW | He 34INCHIOTb NIANPUEMHMUBKOI AisnbHOCTI BignoBigHO A0
3aKoHo4aBCTBa YKpaiHu).

Cy6’ekT He3anexHoi npodeciiHoi pianbHOcTi - di3nyHa ocoba, Aka nNpoBaaUTb He3anexHy
npodecivHy AisnbHicTb, abo disnyHa ocoba, sika Mae crTaTyCc ocobu, fka NpoBagUTb He3anexHy
npodeciviHy AisanbHICTb (agBOKaTWN, HOTapPiyCcK, OLHIOBaYi TOLLO).

Cuctema auctaHuinHoro obcnyrosyBaHHA «PAY CIB» (COO «PAY CIB») - 3aci6 aguctaHuinHoi
KOMyHiKauii, wo fossonse KnieHtam baHky 3a gornomororo kaHanis 3B’A3Ky Ta 4epe3 cant bahky,
3givicHioBaT nnaTtikHi onepauii 6e3 isnyHoi npucyTtHocTi KnieHta B BaHky Ta OoTpumyBaTw iHLI
iHdopmauinHi nocnyrn B nopsgky i Ha ymoBax, nepegbadeHux ummm lNMpaBunamu Ta 3asBol Mpo
npueaHaHHsa Ne2.

CtropoHu\CtopoHa — KnieHT Ta/abo baHk BignosigHo.

CraHpapTHi Tapucdu Ha ob6cnyroByBaHHA KoprnopaTuBHUX KnieHTiB (CtaHaapTHi Tapudun/ Tapucum
BaHKy) — Tapudu, WO 3aTBEpOXKEHI YNOBHOBaXXEeHMM OpraHoM BaHKy Wwoao BigkpuTTs, 06CnyroByBaHHS
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lMpaBvna HagaHHA MAATPKHMX Ta iHWMKX MOCAYr KOPMNOpaTMBHUM Khi€eHTam B
COMINBANK AKUIOHEPHOMY TOBAPUCTBI «KOMIHBAHK» (Bepcisa 4.1 B pegakdii 3miH)

paxyHkiB KnieHTa, BegeHHs onepauin no HWM, BUMYCKY Ta OOCNYroByBaHHA MMATPKHUX KapPTOK,
obcnyroByBaHHA 3apnnatHoro npoekTy KnieHta Ta iHWMKX onepauin, wo HagawTbes KrieHTy B pamkax
Horosopy. Tapudu poamiwytoteca Ha Canti BaHky Ta € ny6niyHoto odepToto baHKy Anst HEBM3HAYEHOro
kona oci6.

CraryBay — ocoba, sika Mmoxe 6yTu iHiLiaTOpOM NNaTiKHOI onepawii NPUMYCOBOrO CMUCaHHSA (CTATHEHHS)
KOLUTIB 3 paxyHKy MnaTHMKa Ha NigcTaBi BUKOHABYMX LOKYMEHTIB, BU3HAYEHNX 3aKOHOM YKpaiHu, abo Ha
nigcTaBi pileHHs cydy, Wo Habpano 3aKOHHOI cunu, abo pilleHHsA KepiBHWKA opraHy CTAMHEHHS (Aoro
3acTynHuKka abo ynoBHoBaxeHOI ocobu) BianosiaHO 4o MogaTkoBOro kogekcy YkpaiHu.

TaeMHuusa cpiHaHCcOBOI nocnyrm - Oydb-sika BU3HA4YeHa 3akoHOM iHdpopmauia (Kpim iHdopmauii, wo
CTaHOBUTb B6AHKIBCbKY TAEMHMLIO | NPOhECiiHy TAEMHULIKO HA PUHKAX KaniTany Ta OpraHi3aoBaHMX TOBapHMX
puyHKax) wWoao JisnbHocTi Ta diHaHcoBoro crtaHy KnieHTa, sika crtana Bigoma baHky y npoueci mnoro
obcnyroByBaHHA (y TOMY uMchi Npu HagaHHi diHaHCOBOI abo cynpoBigHOI nocnyru), Ta/abo iHdopmauis
LLIOAO B3aEMOBIOHOCUH HadaBayva (hiHaHcoBMX abo cynposigHux nocnyr 3 KnieHtom um TpeTiMm ocobamm
npv HagaHHi iHaHcoBUX abo CynpoBIgHWX NOCAYr, a TaKoX iHdhopMaLis Npo AisnbHicTb BaHky Ta/abo npo
Knienta BaHky, oTpumaHa HauioHanbHMM 6aHkom YKpaiHu nig vyac 34inCHEHHsT Harnsaay.

Tenekc/ SWIFT noBigOMMNEHHSA - NOBIQOMIEHHS, O CKNAagaeTbCs YNOBHOBaXXeHUM 6aHKoM y dhopmari
MDKHaApPOOHMX CTaHAApTIB Ta HaOCWUNAeETbCA 3a [OMOMOrow Terekca (MOBiAOMIEHHS MOXE MICTUTK
BiAMOBIAHWM TeneKkcHUn knto4v) abo cuctemm SWIFT, abo iHwnmK 3acobammn nepegaBaHHs iHpopmauii Ha
agpecy 6aHkiB, Wo 6epyTb y4acTb y CynpOBOMKEHHI akpeaMTuBa; abo NoBIgOMIEHHS, WO CKNagaeTbCca
Ta Hagcunaetbcsl GaHkamu, €Ki 34IMCHIOTL onepauii 3a rapaHTiaMu y dopmaTtax MiKHapOLgHUX
cTaHgapTiB (WO BMKOPUCTOBYIOTBCS B MiKHApOAHIN OaHKIBCbKiM NpakTuui), 3a [OOMOMOroK Terekca
(NoBiOMMEHHSA MOXE MICTUTU BIANOBIAHWI TenekcHU knto4) abo cuctemmn SWIFT, abo iHwWnmmn 3acobamum
nepeaaBaHHs iHopMmauii Ha agpecy 6aHkiB, WO 6epyTb y4acTb Y 34IMCHEHHI onepadii 3a rapaHTiaMmu.
YnoBHoBaXeHMU npauiBHUK BaHKy — npauiBHUK HagaBa4va nnaTiKHUX NOCNyr, Ha SKOro BignoBigHO 0
BHYTPILLHIX OOKYMeHTIB BaHKy nocnyr noknageHo OOOB’A30K BUMHATW Bif iMEHi HagaBaya nnaTikKHUX
nocnyr NeBHi Aii, NOB’s13aHi 3i 30iCHEHHAM onepaui 3a paxyHkoM KnieHTa (kopuctyBaya).

®diHaHcoBuM TenedoH - Homep MobinbHoro TenedgoHa KnieHta/npencraBHmka KnieHta/goBipeHnx ocid
KnieHta / npaudiBHukiB KnieHTa, Ha iM's skux BunywieHi baHkom kopnopaTueHi (6i3HecoBi) kapTku /
3apnnaTtHi NnaTiXkHi KapTKK, Ta 9KMIA 3a3HaYeHn y 3as1Bi Ha NpUEQHaHHSA/3asaBi HA BUMYCK KOPNOPaTUBHOT
(6isHecoBoI) kapTku/aHkeTax / nepeniky i HagaHui KnieHtom go badHky ana aeTeHTudikaudii,
NiATBEPAXXEHHS 34INCHEHHS NNATKHUX Ta iHWMX onepaLini 3 BAKOPUCTAHHSM KOprNopaTUBHOI (6i3HECOBOI)
KapTh / 3apnnaTtHOi nNnaTikHOI KapTku; ons oTpumadHs Big banky CMC-nosigomnens, MIH-kogy #o
KoprnopatmeHoOi (6i3HecoBOl) KkapTu / 3apnnaTHOI NnNaTiXkHOI KapTKM Ta iHWoI iHdopmauii 3a
KopnopaTmBHO (Gi3HECOBOID) KApTKO / 3apnsiaTHO MAaTiXXHOK KapTKOH0.

diHaHcoBa nocnyra - onepauis abo fekinbka onepadin, NoB’si3aHUX OOHIED MPaBOBOK METOH, 3
iHaHcoBMMKM 3acobamu, WO 3AINCHIOTLCA B iHTepecax iHWKUX OcCib, Hik HagaBad Takoi diHaHCOBOI
nocnyru, a TakoX Nocnyru, NPsiMo BU3HaYeEHi cneuianbHUMK 3aKkOHaMK siK PiHaHCOBI MOCNYrn.

CRS - 6araTtoCTOpOHHS yroga KOMMETEHTHUX OpraHiB npo aBTOMaTU4YHUIN OOMIH iHdOpMauieo npo
giHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial
Account Information (MCAA CRS), yknageHa BignoBigHo Ao ctatti 6 KoHBeHuii npo B3aemHy
aZIMiHiCTpaTUBHY JOMOMOry B NOAATKOBUX CripaBax.

FATCA /Bumorun FATCA — 3akoHu, aktu Towo Crnony4veHux LLUTaTiB AMepukun no 60poTbbi 3 BigMMBaHHAM
rpoLwlen, B TOMy YUCHIi, ane He BUKITKYHO, yroga MixX Ypagom Ykpainu Ta Ypsagom Cnonydenux LTaris
AMepUKKM ANs NoninweHHs BUKOHAHHA NO4ATKOBUX NpaBui 1 3aCToCcyBaHHSA nNonoxeHb 3akoHy CLUA «Ipo
nogatkoBi BUMOrM A0 iHo3eMHux paxyHkiB» (FATCA), BunmHeHa 7 motoro 2017 poky B M. Kuesi Ta
patudgikoBaHa BepxosHoto Pagoto YkpaiHn 3akoHom Ykpainu Big 29.10.2019 Ne229-1X, wo cnpsimoBaHa
Ha 3anobiraHHsa neranisauil 3No0YNHHMX 4oxoaiB Ta Bu3Hayvae 060B’A3KOBI A4N1s BCiX DiHAHCOBUX YCTaHOB-
yyacHukiB FATCA, y Tomy umcni baHky, npouenypu.

IHLWIi TEpMiHM Ta CKOPOYEHHS, LLIO0 BUKOPUCTOBYIOTHCA B LMX NMpaBunax, 3acCTOCOBYIOTLCA B 3HAYEHHSAX,
BU3HAYEHMX 3aKOHO4ABCTBOM YKpalHu.
2. 3ATAllbHI NOJIOXKEHHA

2.1. MpaBuna HagaHHsa NNAaTKHMX Ta iHWKWX nocnyr koprnopaTtuBHuM knieHTam B AKUIOHEPHOMY
TOBAPUCTBI «KOMIHBAHK» (gani — ny6niuyni MpaBuna, lMpaBuna) BCTaHOBMIOWTL MNpaBa Ta
0boB’s3kK, BignosiganbHicTe CTOPIH, iHWI yMOBM, WO Bu3HaTbca CTOpoHaMu sik ODOB’SI3KOBI Mpu
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o6cnyroByBaHHi KnieHTa (KopuctyBada) B BaHKy, a TakOX BM3Ha4alTb YMOBMW Ta MOPSAOK HadaHHSA
nnaTixkHMx (3okpema, piHaHCOBMX NNaTiXkKHMUX) Ta iHWWX nocnyr KnieHtam, wo yknanu 3 bankom [orosip
GaHKIBCbKOro paxyHKy Ta KOMMNEKCHOro HagaHHs nocnyr Ta/abo [Jorosip Npo HagaHHA NNaTKHUX NOCNyr
LUMASIXOM MpUERHAHHA A0 umx nybnivyHnx Mpaeun, aki po3miweHi Ha BebcanTi baHky y mepexi [HTepHeT
(cib.com.ua) y posgini MonosHa/bisHecy/YMoBn 06cnyroByBaHHs (4511 KOPNOPATUBHMX KIIEHTIB) WOA0
HaZaHHA NAaTPKHUX NOCNYr 3a NMaTPKHMMKU onepauisiMu, a came:
NpPoBeAEHHS KacoBMX onepadin;
BIOKpUTTA Ta 06CNyroByBaHHSA NOTOYHUX PaxyHKIB;
nakeTHoro obcnyrosyBaHHs KnieHTiB B BaHky;
o6cnyroByBaHHA paxyHkiB KnieHTa 3a gonomoroto 3acoby AucTaHuinHoi koMyHikauii - COO «PAY
CIB»;
v Bunyck Ta obcnyroByBaHHs kopnopatuMBHMX (Bi3HECOBMX) NNaTRKHUX IHCTPYMEHTIB, a came -
kopnopaTuBHUX (Bi3HECOBMX) KapT;

V' 0dopMneHHs Ta 06CcnyroByBaHHSA AENO3UTHUX onepaLii;
v/ obcnyroByBaHHsi 3apnnaTHoro npoekty KnieHTa.

Ha Bumory KnieHTa baHk Hagae KnieHTy y nanepoBoMy BWUMMsS4i 3acBigyeHi yNnOBHOBaXKEHUM
npauisHukom bBaHky MNpasuna.

DN NN

2.2. Ui ny6nivHi MpaBuna 3aTBepoXylOTbCA KonerianbHUM opraHoM baHky, a came — [NpaBniHHaAM AT
«KOMIHBAHK», Ta € nybniyHoto odepToto BaHky onsi cy6’ekTiB rocnogaptoBaHHA (HopyandHnX ocio,
disnyHMx ocib-nignpuemuiB) Ta cyb’ekTiB He3anexHoi NpodeciHoi AianbHOCTI (agBokaTh, HoTapiycu,
oLuiHtoBauYi TOLLO).

2.3. OnpuntogHeHHs MNpaBun 34incHioeTbess BaHKOM WNAXOM iX pO3MILLEHHS B €NEKTPOHHOMY BUrnsagi (y
dopmaTti PDF) Ha CanTi baHky Ta BBa)XXaeTbCs Npono3unuieto angd cyd’ekTiB rocnogaptoBaHHS (KPUANYHUX
ocib, isnyHmMx ocib-nignpuemuiB) Ta cyb’ekTiB He3anexHoi npodeciviHoi AianbHOCTI yknactu [dorosip
©aHKIBCbKOro paxyHKy Ta KOMMEKCHOIoO HagaHHA nocnyr Ta/abo [Jorosip Npo HagaHHs NNaTiKHUX NOCITYT.

[oroBip GaHKIBCLKOro paxyHKy Ta KOMIMJIEKCHOrO HadaHHA Mocnyr yknagaetbcsi 3 KnieHToM y
NMMCbMOBOMY BUMNAAI LUASIXOM MOro nignucaHHs, a [Jorosip Npo HagaHHA nnaTiKHUX NOCAYr YKnagaeTbCs
LWNAXom npueaHaHHs KnieHta (kopucTtyBaya) oo uux nybnivHmx MNpaeun, Ski po3millleHi B eNeKTpoHHOMY
Burnagi Ha Beb-canmTi baHky y mepexi IHTepHeT (cib.com.ua) y posgini onosHa/bisHecy/YMoBM
obcrnyroByBaHHS (4Ns KOPNOPATUBHUX KIIEHTIB).

MpueaHaHHa KnieHTiB (KopucTyBadiB) oo nybnidHmnx MNpaBun ohOpMOETLCA LWAAXOM MianMcaHHA
[oroBopy 6aHKIBCbKOro paxyHKy Ta KOMMIEKCHOro HagaHHs nocnyr, 3assBu Ha npuegHaHHs Nel (3a
MOCNYroo 3 BIAKPUTTA Ta 06CNyroByBaHHA BIOKPUTTSA paxyHKiB), Ta iHLWUNX AOroBopiB, 3asB Ha NPUELHAHHA
Ta AOKYMEHTIB, WO NignucytoTbes (YKnagaTbes) 3a BignoBigHMMK nocrnyramu srigHo uux Mpasun. Mig
Yyac NpoBeAeHHS KacoBMX onepadi 6e3 BigKpUTTS paxyHkiB NnpueaHaHHs KnieHTiB 34iNCHIOETLCS LLMAXOM
nianucaHHa BigNOBIOHOrO KacoBOro OOKYMeEHTa, a came - [naTikHOoI IHCTPyKUil Ha nepekas roTiBKu,
MnaTiXkHOI IHCTPYKUIT Ha BUAa4y roTiBku.

2.4. MpunHatta KnieHtom ymoB uumx [MpaBun nNigTBEpMXYyeETbCA LWNAXOM nignucaHHa  [dorosopy
BGaHKIBCbKOrO paxyHKy Ta KOMMMEKCHOro HagaHHa nocnyr (abo nignucaHHa [naTikHOT iHCTPYKUil Ha
nepekas roTiBku, MnaTikHOI IHCTPYKUIT Ha BuOady roTiBKM Yy pasi 34iMCHEHHSA KacoBMX onepauin 6es
BIOKPUTTA paxyHKy) 4mm KnieHT nigTBepoKye CBOE BOMEBUSABIIEHHS, HadaHHS 3roAM Ha BUKOHAHHSA
nnaTiXkHUX orepauin, a Takox nNpo Te, WO 3rogeH 3 ymosamu [JoroBopy nNpo HagaHHA nNnaTiXKHUX MOCNyr,
BU3HaYeHuX unmm MNpasunamu, Ta BCTAHOBIIEHHA MK HUM Ta baHKOM [OroBipHMX NpaBOBIgHOCKUH LLOAO
HaJaHHS NNaThKHUX Ta IHWKWX NOCNYT, @ TakoX NOBHY, 6€3yMOBHY | OCTaTOYHY 3roAy 3i BCiMa yMOBaMM LIUX
MpaBun, 3 ypaxyBaHHSAM HACTYMHMUX 0COBNMBOCTEN:

2.4.1. MpuHattsa KnieHToM yMOB MNaTiKHOI MOCMAYrM 3a KacoBMMW onepauisMui Ta HagaHHsa 3rogu/
NoropkeHHs 3 ymosamu [JoroBopy npo HagaHHA NnaTiKHUX NOCNyr, BU3HavyeHux posaisiom 3 umx Mpasun,
30iMCHI0ETLCA Nuwe nicna nignucadHa KnieHtom [JoroBopy 6aHKIBCbKOro paxyHKy Ta KOMMMEKCHOro
HaJaHHS nNocnyr, a y pasi 34iiCHeHHA KacoBMX onepadin 6e3 BigKpuUTTa paxyHKy — nignucanHs MNnatikHol
IHCTPYKUii Ha Nnepekas roTisku, MNnaTixXHOI IHCTPYKLUIT Ha BUAa4y roTiBku.

2.4.2. HapaHHsa KnieHTOM 3rogm Ha BUKOHaHHS KOXXHOI NaTiKHOT onepauii (Kpim BMnagkie, nepeabavyeHmx
3akoHoMm Ykpainu «[po nnaTtikHi nocnyrny) 34iNCHIOETLCS TiNbKWU MicNsa 34iNCHEHHss BaHKOM nocuneHol
aBTeHTUiKauii KnienTa (kopucTtyBaya) Ta nignnucanHs MNnaTikHOT iIHCTPYKLUIT Ha 34iMCHEHHA Takoi onepaldii.
MnaTikHa IHCTPYKUis NoBUHHA OyTy odopmneHa y nopsaky, BU3HAYEHOMY rraBoto 4.2 po3ainy 4 umx
ny6nivyHnx Mpasun.
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2.4.3. TpuiHATTA KnieHTOM YMOB HagaHHA NnaTiXKHUX NOCAYT 3 BiAKPUTTSA Ta 06CnyroByBaHHS NOTOYHUX
paxyHKiB Ta NakeTHOro 06¢crnyroByBaHHs1, BU3HaA4YeHNX y po3aini 4 umx MNMpaeun, 34iNCHI0ETLCS NnLe nicng
nogaHHa KnieHtom 3asBu Ha npuegHaHHa Nel go lMpaeBun HagjaHHA NNaTKHUMX Ta iHWWUX nocnyr
kopnopatmBHum knieHTam AT «KOMIHBAHK», B 4yacTtuHi obcnyroByBaHHA Ha ymoBax [1poayKToBoro
Makety (gani — 3asABa Ha npuegHaHHA Ne1).

2.4.4. TpyiHATTa KnieHTOM yMOB HafaHHA MnaTikHMX Ta iHWMX MNOCryr 3a AOonoMOorol 3acoby
ANCTaHUinHOI KomyHikauii, a came CO «PAY CIB», BusHayeHux y po3gini 5 umx MNMpaBun, 34iACHI0ETLCS
nuwe nicna nogaHHa KnieHtom 3asiBu Ha npuegHaHHAa Ne2 o lMpaBun HagaHHA NAaTKHUX Ta iHWKMX
nocnyr koprnopatnBHum knieHtam AT «KOMIHBAHK» B 4acTtuHi HagaHHa nocnyr 3acobamu Cucrtemmn
aucTtaHuinHoro obenyrosyeaHHsa «PAY CIB» (gani — 3asBa Ha npuegHaHHA Ne2).

2.4.5. TpuHATTA KnieHTOM yMOB HaflaHHA NNaTikKHWUX Ta iHWKX Nocnyr 3a Aeno3nTHUMN (BKNagHUMN)
onepavuismu, BU3Ha4eHNx po3giniom 7 umx Npaeun, 34incHoeTbea nuwe nicnsa nogaHHs KnieHtom 3assum
Ha npuegHaHHa Ne3 pgo lNpaBwun HagaHHSA NNATPKHMX Ta iHWKMX MOCHYyr KOopnopaTtuBHUM KnieHTam AT
«KOMIHBAHK» B 4acTuHi obcnyroByBaHHA Bknagy Ha Bumory «Bawi rpowi» (gani — 3asiBa Ha
npueaHaHHa Ne3), 3aaBu Ha npuegHaHHsa Ne5 o [lNMpasBun HagaHHs NNATPKHUX Ta iHWMWMX nocnyr
kopnopatmeHuMm knieHTam AT «KOMIHBAHK» B 4acTtuHi oGcnyroByBaHHA OENO3UTHOIO MNPOAYKTY
«[enosuTHa niHia» (gani — 3asBa Ha npueaHaHHA Ne5), 3aaBu Ha NpuegHaHHA Ne6 fo MNpasun HagaHHS
NNaTixXHUX Ta iHWKWX nocnyr kopnopaTtnBHUM knieHtam AT «KOMIHBAHK» B 4acTuHi o6cnyroByBaHHS
Aeno3ntHoro npoaykTty «OBepHanT» (gani — 3asaBa Ha npueaHaHHA Ne6).

2.4.6. MpunHatTsa KnieHToOM yMOB MnaTikKHUX Ta iHWWX NOCAYr WOAO BWUMYCKY Ta 0OCNyroByBaHHS
KoprnopaTtmnBHMX (BGi3HECOBMX) NNATPKHUX IHCTPYMEHTIB (koprnopaTtnBHUX (Bi3HECOBUX) KapT), BUSHAYEHUX
po3ginom 6 umx MNpaBun, 34IMCHIOETLCA NULLE NiCns NogaHHsA KnieHToMm 3asBu Ha npueaHaHHs Ne7 go
MpaBun HagaHHA NnaThkHUX Ta iHWKX nocnyr koprnopatueHuM KnieHTam AT «KOMIHBAHK» B 4YacTuHi
BiOKpUTTA Ta o6CcrnyroByBaHHSA MOTOYHOIO paxyHKy, onepadii 3a SKUM 34iIMCHIOITLCA 3 BUKOPUCTAHHAM
NNaTiXXHOro iIHCTPYMEHTY, Ta BUMYCKY KopnopaTuBHuX (6i3HeCOBUX) kapTok (4ani — 3asBa Ha NPUEAHAHHSA
Ne7).

2.4.7. TpuHATTA KnieHTOM YMOB NNaTiXKHUX Ta iHWKWX Nocnyr 3 o6CcnyroByBaHHA 3apninaTtHOro NpoekxTy,
BU3Ha4YeHux po3ainom 8 uux MNMpaeun, 30iNCHI0ETLCSA NuLLE NicNsa NoA4aHHA KNieHTOM 3asBu Ha NpUEaHaHHS
Ned po lNMpaBmn HagaHHA NNATRKHMX Ta iHWKMX nocnyr kopnopatnBHuM kKnieHTam AT « KOMIHBAHK» B
YyacTuHi obcnyroByBaHHA 3apnnaTtHoro NnpoekTy (aani — 3asaBa Ha npueaHaHHA Ne4).

2.5. MNpueaHanHa KnieHTta go umx nybnivyHux MNpaBun B YacTWHI HagaHHA BigNOBIAHOI NNATPKHOI Ta iHLWKX
nocnyr ceigunTb npo Te, wo KrieHT o3HaroMmneHun 3 Tapudamu baHky Ta Hagae cBoto 3roy Ha onnaTty
nocnyr baHky 3rigHo i3 Tapudammn baHky, WO € YAHHUMW Ha OaTy HadaHHS BigNOBIAHOT NOCNYIN.

2.6. OcobnmBi yMOBU HagaHHA KOXHOI NAAaTiKHOT Ta iHLWWMX NOCNYT 3rigHO NPOAYKTY, L0 00YMOBIEHI LMK
MpaBunamu, BM3HaA4aOTLCA BIAMNOBIAHMMW OOrOBOpaMM, WO yKNadawTbCa OO NPoAykTy, 3asBamu Ha
npuegHaHHsa o umnx MNMpaswun, Ta/abo MNnaTikHO IHCTPYKLIED Ha nepekas roTiBku, MNnaTibkHO IHCTPYKLUiEo
Ha Bugadvy roTiBkM (y pasi 34iINCHEHHA KacoBUX onepauin 6e3 BigkpuTTa paxyHKy), Ta/abo iHwumun
OOKyMeHTaMu, WO NigTBEepOXY0Tb ChiflbHe JorosipHe BoneBusBneHHa CTOpiH.

2.7. Ui Mpasuna, [orosip 6aHKIBCbKOrO paxyHKy Ta KOMMIEKCHOrOo HagdaHHA nocnyr, 3asBu Ha
npuegHaHHs, Jlnctu-zanntn, 3asaeu Ha Big'eaHaHHs, NNaTbkHi IHCTPYKUiT HA nepekas roTiBkK, MNnaTikHi
IHCTPYKUii Ha Bugavy roTiBkW, naTtikHi iIHCTPYKUIT Ta BCi iHWI JOKYMEHTH, WO NigTBEPOXYIOTb ChinbHe
aorosipHe BonesuaBneHHs CTopiH wopo obenyrosyBaHHA KnieHTa B BaHKy 3a nnatikHUMKU Ta iHWMMK
nocnyramu, Wwo nepenbadeHi unmm MNpaBunamm, pa3om ckragarTb [JOrosip KOMMIEKCHOro GaHKIBCLKOro
obcnyroByBaHHs KopriopaTnBHux knieHTiB (OKBO), Ha nigctasi ssikoro BaHk 3aincHioe obcnyroByBaHHSA
KnienTa.

2.8. HagaHHsa KnieHTy nnaTixkHMX Ta iHWMX nocnyr, wo obymosneHi uumm MNpaBunamu, 30iNnCHI0ETLCA He
paHille aHa oTpuMaHHa BaHkom Bifg ynoBHOBaXeHOi 0cobu KnieHTa HanexxHUmM YMHOM odhopMiieHol 3aseu
Ha nNpuegHaHHs Ta/abo iHWKX JokyMeHTiB (y T.4. [naTbkHOT iHCTPYKUIT Ha nepekas roTiBku, MnatikHoi
iHCTPYKUIT Ha BuAavy roTiBKM, y pasi 3AINCHEHHA KacoBux onepauii 6e3 BIOKPUTTA paxyHKy), LWO
nigTBEpAXylOTb CninbHe porosipHe BoneBusBrneHHs CTopiH. MNpu uboMy gaTto OoTpuMaHHA 3asiBu
BBaXaeTbCA AaTa NMPUNHATTSA BignoBiganbHUM npauiBHUKOM BaHKy ubOoro JOKYMEHTY 4O BUKOHAHHS.

2.9. O6enyroByBaHHa KrnieHTa 34iMCHIOETLCA Ha ymoBax, Wo nepeabadveHi ummn NpaBunamu, 3rigHo
CraHpapTHux Tapudie Ta / abo [lakeTtiB BaHky 3a ymOBM BiOCYTHOCTI iHWWX [OOKYMEHTanbHO
NiaTBEPAXEHNX JOMOBMEHOCTEN Mk BaHkom Ta KnieHTom.
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2.10. KnieHT Mae npaBo BiAMOBUTUCS Bifl OTPUMaHHA B BaHKy nnaTikHUX Ta iHWKWX NOCIYr, BU3HAYEHNX
ummn MNpaBunamun, WNsSXom HagaHHa Ao baHky BignosigHoi 3asBM Ha Big'egHaHHs Ta/abo iHWKMX
AOKYMEHTIB, TUM CaMUM BUCIOBUBLLUM CBOE BakaHHA BIAMOBUTUCH Bif NOA4AnNbLIOr0 OTPUMaHHA B baHky
OKpemMux nnaTikHUX abo iHWWX Nocnyr, WO Bu3HaYeHi ummun MNpaBunamu, i3 BpaxyBaHHAM HaCTYMHUX
ocobnusocTen:

v/ Ans BiAMOBW Bif NOCNyru Woao NpoBeAeHHsI KacoBOi onepalii 6e3 BiakputTa paxyHkie KnieHT nogae
BaHKy (BiggineHH0) po3nopsagKeHHs Npo BigknnkaHHA naTixkHOI IHCTPYKUiT Ha nepekas roTiBku/Bungady
roTiBKW Y BUINAAI lucma - onsa opunandHmx ocib, 3aseu - onsa isnyHux ocib, ke nogaetbca y 6yab-sikui
yac, ane He nisHile HacTaHHA MOMeHTY 6e3BiAKMMYHOCTI NNAaTPKHOT IHCTPYKLIT BiANOBIAHO A0 HOPM 3aKoHY
YkpaiHn «[po nnatikHi nocnyrm». PosnopsamkeHHss HagaeTbes KnieHTom [o BigaineHHa baHky vy
NMCbMOBOMY BUIMSAi 3a 4OBINIbHOK hOPMOIO Ha NanepoBuX HOCisIX abo B €eNeKTPOHHOMY BUIMSAAI LLASXOM
HaacunaHHsa Yeped COO «PAY CIBy;

v/ ons BigmoBw Big nocnyru 3 ob6cnyroByBaHHs Ha ymoBax [MpoayktoBoro NakeTy, BU3Ha4eHuX po3ainioMm
4 unx MNpaewun, KnieHt nogae go baHky 3asBy Ha Big’egHaHHA Ne1 Big NpaBun HagaHHA NNaTKHMX Ta
iHwnx nocnyr kopnopatvBHum knieHTam AT «KOMIHBAHK» B 4yactuHi obcnyroByBaHHA Ha ymoBax
MpoaykToBoro nakeTy (oani — 3asaBa Ha Big’eaHaHHA Ne1);

v/ Ons BiaAMoBM Big HagaHHsa nocnyr 3acobamun CLO «PAY CIB», Bu3HavyeHux posainom 5 umx MNpasun
KnieHT nogae go banky 3asBy Ha Big'egHaHHs Ne2 Big NpaBun HagaHHs NNaTiKHUX Ta iHWKX Nocnyr
kopnopatmBHum knieHtam AT «KOMIHBAHK» B 4acTuHi HagaHHs nocnyr 3acobamm Cuctemmu
ancTaHuinHoro obenyrosyBaHHa «PAY CIB» (aani — 3asiBa Ha Big’eaHaHHA Ne2);

v/ Ons BiAMOBM Big nocnyry 3 ob6¢cnyroByBaHHsA 0eno3UTHUX (BKNaaHMX) onepadin (3a Bknagamu «Bauwui
rpowi», «[JenosnTtHa niHiay, «OBepHanT»), BU3Ha4YeHNxX poaainom 7 umx MNpasun, KnieHT nogae oo baHky
3aaBy Ha Big'egHaHHA Ne3 Big NMpaBun HagaHHS NNATHKHUX Ta iHWKX NOCNyr KOPAopaTUBHMUM KriEHTaMm
AT «KOMIHBAHK» B yacTtuHi o6cnyroByBaHHA BKragy Ha Bumory «Bawi rpowi» (gani — 3asiBa Ha
Bin’eaHaHHA Ne3), 3aaBy Ha Big’egHaHHs Ne5 Big lNpaBun HagaHHS MNATRKHUMX Ta iHWWX nocnyr
kopnopatmBHum knieHtam AT «KOMIHBAHK» B 4acTuHi o6cnyroByBaHHS LEMNO3UTHOINO MNPOAYKTY
«[enosuTHa niHia» (gani — 3asaBa Ha Big’eaHaHHA Ne5), 3asBy Ha Big'egHaHHA Ne6 Big NpaBun HagaHHA
NNaTikHUX Ta iHWKX nocnyr kopnopaTtuBHum KnieHtam AT «KOMIHBAHK» B yactumHi o6cnyroByBaHHS
aenosntHoro npoaykty «OBepHanT» (gani — 3asBa Ha Big’egHaHHA Ne6). Big'egHaHHAa KnieHTa Big
nocnyrm LWOAO PO3MilleHHA OaHKiBCbKOro Bknagy (4enoauTy) 34iNCHIOETbLCS aBTOMATU4YHO Micnd
nosepHeHHs KnieHTy cymn Bknagy Ta HapaxoBaHMX NPOLEHTIB Ta 3a YMOBW BiACYyTHOCTI iHWKX Bknagis,
PO3MilLleHHs1 Ta 06CnyroByBaHHA SKMX PerynoTbesa umn MNMpasunamu;

v’ [Ona BigMOBM Bif mocnyrm 3 Bunycky Ta obcnyroByBaHHS KoprnopaTuBHOI (6i3HECOBOT) KapTku,
BU3Ha4eHoi posginom 6 umx MNpaeun, KnieHT nogae oo baHky 3asaBy Ha Big'egHaHHs Ne7 Big lNMpasun
HagaHHA NNaTbkHUX Ta iHWKMX nocnyr kopnopatuBHuM KnieHTam AT «kKOMIHBAHK» B yacTuHi BigkputTS
Ta 00CNyroByBaHHSA MOTOYHOIO PaxyHKy, onepawii 3a SKMM 34INCHIOTLCS 3 BUKOPUCTAHHAM NNaThKHOMo
IHCTPYMEHTY, Ta BUMYCKy KopnopaTtuBHux (6isHecoBMX) KapTok (Aani — 3asBa Ha Big’eaHaHHA Ne7);

v/ ansa BigMOBW Big nocnyrm 3 o6cnyroByBaHHsi 3apnnaTHOro MPOEKTY, BM3HAYEHOI po3ainomM 8 umx
Mpaeun, KnieHT nogae ao baHky 3aaBy Ha Big’egHaHHA Ned Big MNpaBun HagaHHA NAATPKHUX Ta iHWKX
nocnyr koprniopatuBHuM kriieHTam AT «KOMIHBEAHK» B yacTuHi o6cnyroByBaHHs 3apnnaTHOro npoekTy
(nani — 3asBa Ha Big’eaHaHHA Ne4).

2.11. BbaHk mae npaso BigmoBuTM KnieHTy B yknageHHi [oroBopy 6aHKIBCBKOrO paxyHKy Ta
KOMMSIEKCHOrO HagaHHs Mocnyr y Bunagky, skwo KnieHT nponoHye baHKy yknacTu Takuin JOrosip Ha
yMoBax, BiAMiHHUX Big oronoweHnx baHkoMm, fkwo baHk He mMae MOXNMBOCTI NpUHATKM KrieHTa Ha
GaHkiBCbke 06CnyroByBaHHs abo AKLIO Taka BigMOBa A03BOSIAETLCA 3aKOHOAABCTBOM YKpaiHu.

2.12. [pwv BunnaTi NpouUeHTHOro goxody baHk BUCTynae nogaTtkoBUM areHTOM, YTPUMYE Ta NepepaxoBye
Ao 6oaKeTy cymym nogatky Ha OOXOOM HepesMAeHTIB y po3Mipi Ta Bunagkax, nepeabavyeHux airounm
3aKOHO4AaBCTBOM.

2.13. baHk Hagae KnieHTam [0 yknageHHA OOroBopy NPO HadaHHA MnaTikHUX NOchyr Ta nepeg
iHiLilOBaHHAM nMAaTikHOI onepauil Ha 6e3onnaTtHin OCHOBI iHpopmauito Npo baHk, nnaTixkHy nocnyry Ta
NopsiAOK i yMOBW 3A4iMCHEHHA NnaTikHOI onepadii abo gocTyn Ao Takoi iHpopmalii nepen, iHiuitoBaHHAM
NJaTHUKOM NaTiKHOI onepadii; KOMICiiHI BUHaropoam, Lo 3acTOCOBYOTLCS A0 0b6paHOi KopucTyBavem
NAaTiXkHOT NOCMYrK; OPIEHTOBHMI KypC MepepaxyHKy iHO3EMHOI BarntoTh, WO 3acTOCOBYETbCA A5
BMKOHAHHS NNaTiPKHOI onepadii; cnoci® koMyHikauii; 3axogn 6e3neku; CTpoK Aii 4oroBopy Npo HagaHHSA
nNaTiXkKHUX Nocnyr, NOpsaoK YHEeCEeHHA 3MiH 0 UbOro AOroBopy Ta YMOBM MOro NPUNUHEHHA Ta iHLWy
iHdopmauito, Bu3HadeHy 3akoHoM YkpaiHu «[1po nnaTikHi nocnyrn» Ta noTpibHy Ha poscya baHky.
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2.14. BaHK nig Yac HagaHHA iHdopmauii KrieHTy (KopucTyBady) OO0 YKNageHHsA OroBOpYy NpoO HagaHHSA
NNaTKHUX NOCIyr NOBUHEH AOTPMMYBaTUCA BUMOT 3aKOHOOABCTBaA YKpaiHU, BKOYao4M 3aKOHOA4ABCTBO
y cdepi 3axmCcTy npae CnoXxuBadiB, y cdepi 3anobiraHHa Ta npoTuail neranisauii (BiaMnMBaHHI0) 4oxoA4is,
OLEPXKAHUX 3MIOYMHHUM LUNAXOM, dhiHAHCYBaHHIO TepPOpM3My Ta (hiHAHCYBaHHIO PO3MOBCIOOKEHHS 30pOoi
MacOBOrrO 3HULLEHHS.

2.15. KnieHT Hagae 3rogy Ha HagaHHsA baHKoMm iHWKMM HagaBadam nnaTikHMX NOcnyr iHdopMalii, sika
MICTUTb OaHKIBCbKY TAEMHULIIO, KOMEPLIMHY TaeMHMLIO, TAEMHULIO HagaBaya nnaTiKHUX MOcnyr,
TaEMHULIO PiHAHCOBOIrO MOHITOPUHTY, Y TOMY YUCAi NepCcOoHaribHi AaHi, 30KpemMa BigoOMOCTi NP0 HEHaNEXHI
nnaTiXkHi onepadii, TOMUNKOBI NNaTikHI onepadii Ta ixHix cy6’ekTiB.

2.16. [poTtarom gii BOEHHOro cTaHy, BBegeHoro Ykasom MNpesnaeHTta Ykpainu Big 24.02.2022 Ne 64/2022
«lMpo BBEAEHHS BOEHHOrO cTaHy B YKpaiHi», 3aTBepakeHUM 3akoHoM YKpaiHum Big 24.02.202 Ne 2102-1X
«lMpo 3atBepaxeHHsa Ykasy [NpeangeHTa YkpaiHm «[1po BBeAEHHSI BOEHHOrO CcTaHy B YKpaiHi» Big 24
ntotoro 2022 poky Ne 2102-1X, Ha nepiog 40 NpUnUHEHHs1 abo ckacyBaHHA BOEHHOrO CTaHy B YKpaiHi, baHk
Hagae nnaTikHi nocnyrM Ta 34INCHIE nnaTikHi onepauil y BigNoOBIQHOCTI 0O BMMOM YMHHOIO
3aKoOHOLaBCTBA, Yy TOMY 4MCNi HOpMaTUBHO-NMpPaBoOBMX akTiB HauioHanbHoro ©aHky YKpaiuu, LWo
pernameHTyloTb 34iINCHEHHSA OaHKIBCbKOI AiANbHOCTI B MNepiog BOEHHOMO CTaHy, Ta BHYTPILLHIX
HOPMaTMBHUX OOKYMEHTIB BaHKy (BpaxoByk4UM OpraHisauinHO-po3nopsadi AOKYMEHTU — MPOTOKOSMMW,
Hakasun, Po3NOpPsSMKEHHS TOLO), SKi pernamMeHTyioTb NopsaoK poboTn Ta 34iMCHEHHSA onepauin nig vac
BOEHHOrO CTaHy.

3. YMOBU HAOAHHA MNATDKHUX NOCNYI 3A KACOBUMU OMNEPALIIAMU
3.1. OCHOBHI yMOBM NpoBeAeHHSA KacoBUX onepauin
3.1.1.baHk NnpoBOANTL KacoBi onepauii nicns ogepxaHHA niueHsii HauioHanbHoro 6aHky YkpaiHu.

3.1.2. BbaHk (BigaineHHs) 3060B'A3aHNIA:

1) 3ginicHioBaTK KacoBe 0OCIyroByBaHHs KMIEHTIB Ha MNigcTaBi 4OrOBIPHMX BiQHOCUH Yepes Kacy baHky
(BipaineHHs);

2) 3abe3nevyBaT 06pobnNeHHs roTiBKM B ONepauiiHin Kaci;

3) 3abe3nevyBaTi KOHTPOSb 3@ MMATRKHICTIO | CIPaBXHICTIO 6AaHKHOT (MOHET) Mnig Yac NpUAMaHHA Ta
06p0o6NEeHHs roTiBKM 3 BUKOPUCTaHHSIM BianoBigHoOro obnagHaHHa (npunagis);

4) BU3Ha4aTn NnaTixHicTb 6aHKHOT (MOHeT) BignosigHo Ao sumor Mpasun Ne 134 Ta 3 BUKOPUCTaAHHAM
AOBIOKOBOI iHopMaUii, Wwo HagaeTbcsa HauioHanbHMM GaHkoM, OaHkaMu-eMiTeHTamuM abo iHWKMK
YNOBHOBaXXEHUMWN YCTaHOBaMMW;

5) spincHioBaTM onepadii nuwe 3 TUMW BUAaMu i HOMiHanamuM 6GaHKHOT iHO3EMHOI BasntoTu, sKi
nepebyBatoTb B 06iry B kpaiHax-emiTeHTax abo nignsaratoTe 0O6MiHy B NOpsAKy, yCTaHOBNEHOMY 6aHKOM-
EeMIiTEHTOM;

6) 3abesnevyBaTn 30epiraHHA rOTIBKM Ta iHWWX LiHHOCTEN nuwe Yy BracHux abo opeHaoBaHMX
cxoBuLLLax cBoro 6aHKy (BigaineHns), cendax, Lo BUKOPUCTOBYHOTLCS AK CXOBULLE LIHHOCTEN, 4EN03UTHUX
cuctemax ta ATM- cendax, WO BMKOPUCTOBYIOTLCA Ons 30epiraHHs TOTIBKM Ta iHWWX LiHHOCTEN,
TEXHIYHUA CTaH SAKUX BigNoOBidae BMMOraMm HOPMATUBHO-NPAaBOBUX akTiB HauioHanbHoro 6aHky 3
opraHisadii 3axucTy npumilieHb 6aHkiB B YKpaiHi;

7) 3abe3neyyBaTi NpoTArom poboyoro yacy 36epiraHHs roTiBKM Ta iHLUMX LiHHOCTEW onepauinHol Kacu
BaHky (BigaineHHs) B cxoBuwi, ATM-cuctemax Ta y cendax, Biskax, MeTanesumx wadgax, smkax ctonis,
Lo po3TalloBaHi Ha poboumnx Micusx npauiBHUKIB BaHKy, Ski NpoBoAATL onepaLii 3 roTiBKOK Ta iHWWUMK
LiHHOCTAMM.

3.1.3.baHk Hagae KnieHTam OO0 yKnageHHs OOroBOpy MpPO HadaHHA NnaTiKHMX nocnyr Ha 6esonnaTHin
OCHOBI iHbopMaUito Npo:

- nopsgoK i YyMOBM 3AIMCHEHHs MnaTtikHOI onepadii abo goctyn Ao Takoi iHdopmauii nepeg
iHiLitOBAHHAM NNaTHUKOM NNaTPKHOT onepauii 3 BUKOPUCTAHHAM eMITOBaHUX MNaTiKHUX
iHCTPYMEHTIB;

- Hagasa4a nnaTiKHUX NOCHyT;

- nnaTikHy nocnyry;

- KOMICilHi BMHaropoau, Lo 3aCTOCOBYHOTLCS 40 00paHOi KopMCcTyBavyeM NNaTiKHOI NOCNYru;

- Cnocib KoMyHikauii;

- 3axoau besneku;

- CTPOK Ail A0roBopy Npo HadaHHA NnaThkKHUX NOCNYr, NOPAAO0K YHECEHHS 3MiH 4O LbOro 4OroBopy
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Ta YMOBW NOro NPUNNHEHHS;

- MexaHi3M 3axucTy npaB CroXMBaYiB Ta NOPAOOK BPEryrtoBaHHS CripHMUX NUTaHb, WO BUHUKAKOTb Y
npoueci HagaHHA NNaTiKHUX NOCAYT;

- KOHTakKTHy iHdopmauito (agpecy, Homep TenedoHy Towo) HBY Ta opraHiB 3 nMTaHb 3axmcTy npas
cnoXxusauis.

3.1.4.baHk Hagae iHopmauito KnieHTy Npo ymMOBM OOroBopy NMpoO HagaHHA NAaTPKHUX MOCAYr LUMSIXOM
o3HanomMneHHsa Kniienta (kopuctysava) 3 [NpaBunamu, siki po3MilLeHi:

8 eflekKmpoHHOMY 8u2sisi0i Ha BebcanTi baHKky y Mepexi IHTepHeT, LWNsSXoM HagaHHA MoMy AOCTyny A0
ny6niyHoro (MepexeBoro) pecypcy, Ha sikoMy po3milleHi nyonivHi MNMpasuna;

8 naneposomy euernsdi - Ha Bumory KnieHta baHk Hagae KnieHTy y nanepoBoMy BUMMs4i 3acBigyeHi
YyNOBHOBaXXeHMM npadiBH1koM baHky MNpasuna.

baHk nig yac HagaHHs iHbopmauii KnieHTy 0o yKnageHHs1 4OroBopy Npo HagaHHSA MAaTipKHUX nocnyr
NOBWHEH OOTPUMYBATUCH BMMOI 3aKOHOAABCTBA YKpaiHW, BKMOYAOYM 3aKOHOOABCTBO Y Cchepi 3axucTy
npae cnoxwusadis, y cdepi 3anobiraHHsa Ta npoTuail neranisadii (BigMMBaHHIO) OOXO0AIB, OA4epXaHUX
3M104YMHHMM LUASIXOM, dPiHAHCYBaHHIO TEPOPM3MY Ta (hiHAHCYBaHHIO PO3MNOBCHAXKEHHSA 30poi MacoBoro
3HULLEHHS.

3.1.5.Y Banky [lorosip npo HagaHHs NNaTiXHUX Nocnyr yknagaeTbes 3 KnieHTom (KopyucTyBayem) LUNSAXom
npueaHaHHs 0o nyonivHnx MpaBun, ski po3MilLIEHI B ENTEKTPOHHOMY BUIMsdi Ha BeG-canTi baHky y mepexi
IHTepHeT (cib.com.ua) y po3aini FonosHa/bi3sHecy/YMoBM 06CyroByBaHHS, Npy LbOMY Y AOCTYMHOMY MicCLi
PO3MILLYETLCA Y NAanepoBOMY BUMMAAi BUTAr 3 ny6nivyHux Mpaeun Woao yMoB HafgaHHS nnaTiKHMX nocnyr
3a kacoBMMn onepadismu. MNpuegHaHHa KnieHTiB (kopucTyBadiB) go ny6nivyHmx NMpaBun B 4acTuHi yMOB
nnaTiXkHOT NOCNyrn 3a KacoBMMM onepauigamu (YKnageHHs 4orosopy) ohOpMITIOETHCS WASAXOM NiANMCaHHS
HoroBopy 6aHKIBCbKOro paxyHKy Ta KOMMJSIEKCHOrO HafaHHA nocnyr abo iHWwux [OoroBopiB, WO
yKnagarTbCcsa 3a nocnyramu, BuaHadeHumu ummn MNpasunamu. ig yac npoBegeHHs KacoBuX onepaLin
0e3 BigKkpuTTs paxyHkKiB npuegHaHHA KrieHTiB 34iNCHIOETBCA LWMAAXOM MigNMCcaHHA BiAMOBIAHOIO KacoBOro
OOKyMeHTa, a came - MnaTiXHOI IHCTPYKUIT Ha nepekas roTiBku, MNMnaTikHOI IHCTPYKUIT Ha BMAAYyY roTiBKW.

3.1.6. baHky (BiaaineHH0) 3abopOHEHO 3AiNCHIOBATH:

- KacoBi onepavii Ta onepadii, WO 34INCHIOITLCA Mig Yac Kynisni/npogaxy roTiBkOBOI iIHO3EMHOI BaroTh
Mk 6aHkamu 3 6aHkHOTamu (baHkiBCbkMMKM BineTamm) Ta MoHeTamu LleHTpanbHoro 6aHky Pociicbkoi
depepadii i3 306pakeHHAM man, cuMBoniB, OyaiBenb, NaM’ATHUKIB, NaM’ATOK apXeonorii, apXiTekTypw,
icTopii, kKpaeBuais Ta Byab-aKMX iHWKNX 06’EKTIB, po3TalloBaHMX Ha OKynoBaHux Pocincekoro Penepaldieto
aAMiHiCTpaTUBHO-TEPUTOPIAaNbHNX OAMHMUAX YKpaiHK, Ta/abo siki MiCTATb TEKCTU, LLIO CTOCYHOTbCS OKynauil
Pocincbkoto ®eaepadieto agmiHiCTpaTUBHO-TEPUTOPIaNbHUX OAMHULL YKpaiHW;

- KacoBi onepavuii 3 NpuAMaHHA TOTIBKWM iHO3EMHOI BantoTU Aep)XaBW-OKynaHTa Ans 3apaxyBaHHS Ha
BKNagHi (4eno3nTHi) paxyHkun disnyHnx ocib Ha nepiog aii 3akoHy YkpaiHu «[Mpo 3abe3neyeHHs npas. i
cBobo rpomMaasiH Ta NPaBoOBUA PEXUM HA TUMYACOBO OKYMOBaHi TePUTOPIi YKpaiHn».

3.1.7.PoboTty onepauiiHoi Kacn 3 obcrnyroByBaHHs KrlieHTiB BaHK opraHisoBye NpoTAroMm ornepauiiHoro
Yyacy Ta B nicnsionepadinHui yac. bank (BigaineHHs) 3060B'a3aHMIn NPOTSAroM onepauinHoro yacy (y
nicnsonepauinHnin yac):

1) 6e3 Oyab-akux obmexeHb 3a CyMOw Ta 6e3KOLTOBHO OOMIHIOBATU DISUMHUM Ta OPUAUYHUM
ocobam He npuaaTtHi Ao obiry nnaTikHi 6GAaHKHOTK i MOHETU HaLUiOHanNbHOT BantoTh Ha NPUAATHI;

2) 3pgincHoBaTM OBOMIH Qi3MYHMM Ta OpUAMYHUM O0cobam OaHKHOT i MOHET, WO Buy4arTbCs
HauioHanbHum 6aHkom 3 0biry, Ha npuaaTHi 4o o6iry nnaTikHi 6aHKHOTU | MOHETWN HaLiOHaNbHOI BanoTn
0e3kowToBHO Ta 6e3 Byab-aknux obMexeHb 3a CyMOKO Ta B TEPMiHM, BCTAHOBIEHI BigMOBIAHO 4O pilleHb
HauioHanbHoro 6aHky Npo BunyyYeHHs 3 obiry roTiBku;

3) s3gincHioBaTM OOMIH OGaHKHOT, MNPUNHATMX Bi4 NPABOOXOPOHHWX OpraHie, WO o0bpobneHi
cneuianbHUMK XiMIYHUMK peaKkTMBaMu Nig, Yac NPOBEAEHHA Crigy0-onepaTMBHUX 3axX0LiB;

4) 3pincHoBaTM Ha BUMOrYy (Di3MYHMX Ta OPUAMYHMX OCI6 OBMIH BaHKHOT Ha MOHEeTM, MOHeT Ha
6aHKHOTW, HAHKHOT (MOHET) OAHMUX HOMIHanNiB Ha 6aHKHOTU (MOHETM) IHLWINX HOMIHanIB.

O6miH roTiBkn BaHk (BigaineHHsA) 3gincHioe GesnocepeaHbO Mig Yac NpuiMaHHA roTiBku 6e3
BigobpaxeHHs B OyxranTepCbKomy OOMiKy, SAKWO CNpaBXHICTb Ta MMaTiKHICTb GaHKHOT (MOHET) He
BUKITMKA€E CYMHIBY.

3.1.8.baHk (BigaineHHs1) 3060B'A3aHMN NPUAHATN A0 BUKOHAHHS:
1) KacoBU 4OKYMEHT, LLIO HALINLLIOB NPOTSArOM onepaLinHoro Yacy, y Tom cammii onepauinHnin AeHb;
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2) KacoBW AOKYMEHT, O HaAINLWOB NiCnsa 3akiHYeHHSA onepauiniHoro Yacy, He Mi3Hille HacTyMHOro
onepavuinHoro gHdA. baHk Hece BignosiganbHICTb Nepen KNieHTOM (KopucTyBavyeM) 3a HEBUKOHAHHS abo
HeHanexHe BWKOHAHHS NnaTiKHUX onepauin, BKMoYauM MOPYLUEHHA CTPOKIB BUKOHAHHA NraThKHUX
onepavuin, Ta 3a NOpPyLLUEHHS NpaB Ta iHTepeciB CnoXxuBadis BigNoBigHO A0 BUMOr 3akoHy YkpaiHu «[1po
nnaTiXkHi nocnyrm» Ta yMoB umx nyonidHnx MNpasun Ta iHWKX 4OroBopiB.

3.1.9.0nepauinHi kacu baHky (BigaineHb) 34iACHIOTL Taki onepadii 3 roTiBKOO:

v npunmaHHs Yepe3 kacy baHky (BigaineHb) roTiBku HaUioHaNbHOI Ta iIHO3EMHOI BantioTu Bif, KIEHTIB
ONs1 3apaxyBaHHA Ha BNAcCHi paxyHKM Ta paxyHKW iHLWWUX OpUANYHKX i isnyHmMx ocib abo Ha
BiANOBIAHNA paxyHOK baHky;

BMaauda roTiBkv HauioHanbHOT Ta iHO3eMHOI BanoTu KIieHTaM 3 X paxyHKiB Yyepes kacy baHky;

npuiMaHHsa Big isnyHmx ocib Ta cyb’ekTiB rocnogaptoBaHHA nnaTtexis 6e3 BiAKPUTTA paxyHKy;

npuMmaHHs Big npauiBHMkiB  baHky Ta Bugada npauiBHMkam baHky  roTiBku  3a

BHYTPILWHbO6aHKIBCbKMMUK onepauismu;

BUIYYeHHS 3 06iry CyMHIBHUX 6aHKHOT (MOHET) Ta HaACUNaHHSA iX Ha OOCNIOKEHHS;

nepepaxyHoK TrOTiBKOBMX KOLWITIB 3a [JOOAaTKOBUM 3aMOBMEHHAM KiieHTa (B TOMY 4uchi

NiATBEPAXXEHHS CNPABXHOCTI Ta NNATiXKHOCTI 6aHKHOT);

v/ 6e3KOLUTOBHMIA 0OMIiH KrieHTaM He npuaaTHUX 4o obiry nnaTikHMx 6aHKHOT Ta MOHET HaLioHanbHOI

BantoTn, 6aHKHOT (MOHET) HauioOHanbHOI BantoTw, WO BUnyyatoTbcs HauioHansHMm 6aHkoM 3 06iry,

a TakoX OaHKHOT, MPUUHATUX Big NPaABOOXOPOHHMX OpraHiB, WO 0OpobGneHi creuianbHUMK

XiMIYHUMK peakTMBaMK Nig Yac NPoOBEAEHHS CNiavYo-onepaTUBHUX 3axoaiB, Ha NpuaaTHi, MOHET Ha

6aHKHOTK, BaHKHOT Ha MOHeTW, 6GaHKHOT (MOHET) OOHUX HOMIHAaNIB Ha BAHKHOTU (MOHETM) IHLNX

HOMiHaniB;

v' KyniBnsa y gisn4HMx ocib - pe3naeHTiB i Hepe3naeHTiB roTiBKOBOI iHO3€MHOT BantoTW/GaHKIBCbKUX

MeTaniB 3a roTiBKOBY MPUBHIO;

v npogax isanyHum ocobam — pe3angeHTaMm i Hepe3augeHTaM  FOTiBKOBOI  iHO3€MHOI

BantOTK/6aHKIBCLKMX MeTariB 3a roTiBKOBY FPUBHIO;

v' 0OMiH roTiBKOBOi iHO3€MHOI BantoTN OAHiel iHO3eMHOT AepxkaBu/ogHoro Buay 6aHkiBCbkoro metany
Ha roTiBKOBY IHO3EeMHY BantoTy iHLWOI iIHO3eMHOI AepaBu/iHWwWni B1uA 6aHKIBCbKOro metany;
onepadii 3 naM’sTHUMM (IOBINENHNMIN) MOHETaAMMU;
onepadii 3 6naHkamu cyBOpOi 3BITHOCTI.

Mpu ubomy, BaHk 3gincHIOE onepauii nuwe 3 TMMM BUAaMK i HOMiHaNamm OGaHKHOT IHO3eMHOI

BanioTK, ski nepebyBawoTb B 00iry B KpaiHax-eMiTeHTax abo nignaraloTb 0OOMiHYy B MoOpsiakKy,

yCTaHOBIEHOMY BaHKOM-EMITEHTOM.

ANANEN

s

v
v

3.1.10. 3rigHo 3 BUMOramm HopMaTMBHO-NPaBoBKX akTiB HBY BCi npnbyTkoBi Ta BMOATKOBI KacoBi onepaLii
BaHky B onepauinHui yac BigobpaxatoTbcsl B Byxrantepcbkomy 06niky LibOro X onepauinHoro AHsi, BCA
roTiBka, sika Haginwna npoTArom onepawuiiHoro 4acy, onpnbyTKOBYETbCA B OonepaLiviHy Kacy npoTsrom
LbOro onepauiiHoro AHs. baHk npuiMae 40 BMKOHAHHS KACOBWUIM LOKYMEHT, LLO HagiALOB NPOTArOM
onepavuinHoro 4acy, y Ton camuii onepauinHuin 4eHb, a KAaCOBWIA OOKYMEHT, L0 HaiMLLOB NiCNA 3aKiHYEHHS
onepauinHoro 4acy, He nisHile HacTynHOro onepauinHoro aHA.

3.1.11. Mopsaok BeaeHHA Ta 0hOpMIIEHHST KACOBUX onepauin y HauioHanbHin BantoTi YkpaiHu cyb‘ektamm
NiANPUEMHULBKOT QisanbHOCTI (hisnyHUMM ocobamu - nignpuemuamu, isndHmmmn ocobamu, siki npoBagAaTb
He3anexHy nNpodecinHy AiAnbHICTb), @ TakoX OKpeMi NUTaHHS opradisauii 6aHkamun YkpaiHm poboTtu 3
roTiBKOKO LW0A0 06CNyroByBaHHA Cyb‘ekTiB NigNPUEMHULBKOI AiANbHOCTI (idndHMX ocib - nignpuemuis,
Gi3nYHUX OCID, AKi NPoBaaATb He3anexHy NpodecCinHy AiaNbHICTL) BU3HaYeHi [NonoxeHHaM Npo BeOeHHSA
KacoBuX onepauin y HauioHanbHil BantoTi B YKpaiHi, 3aTBepaKeHMM noctaHosoto [pasniHHa HBY Big
29.12.2017 Ne 148 (3i 3miHamn) Ta BHyTpiWwHiIM [lopsgkom opraHisauii roTiBkoBoro o6iry B AT
«KOMIHBAHK».

3.1.12.3axogm y cdepi 3anobiraHHa Ta npoTugii neranisadii (BiAMUBAHHIO) OOXO4IB, OAep)KaHUX
3MOYUHHMM LINAXOM, (hiHAHCYBaHHIO TepopM3My Ta (piHAHCYBaHHIO PO3MOBCIOOKEHHS 30pOoi MacoBoro
3HULLEHHSA 30iACHIOITLCA BIAMNOBIAHO [0 BMMOr 3akoHodascTBa YkpaiHum Ta BH[ baHky 3 nuTaHb
30iINCHEHHS (PiIHAHCOBOIO MOHITOPUHTY, 30Kpema:
- MNpaewnn ciHaHcoBoro moHiTopuHry AT « KOMIHBAHK» ;
- [Nporpamu 3aincHeHHs HanexHoi nepesipkn krieHTiB AT «kKOMIHBAHK» ;
- Topsagky 3 ynpaeniHHA pu3ukamu neranisauii (BigMMBaHHA) 0OXO4IB, OAep)KaHUX 3MO0YUHHUM
WNASXOM, (PiHAHCYBaHHA Tepopu3aMy Ta iHAaHCYBaHHS PO3MNOBCIOIKEHHA 30poi MacoBOro
3HuLeHHa AT «kKOMIHBAHK»;
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- |HWKMX OOKYMEHTIB 3 NUTaHb (PiHAHCOBOrO MOHITOPUHTY.

3.1.13. HanexHa nepeBipka, y T.4. igeHTudikauia Ta Bepudikauis KnieHTiB (NpeACTaBHUKIB KNIEHTIB),
3[INCHIOETLCA Y BIAMOBIQHOCTI OO BMMOr 3aKOHOAABCTBa YKpaiHu Yy cdepi 3anobiraHHa Ta npotuail
neranisauii (BigMMBaHHIO) OOXOAIB, OAEPXAHUX 3MOYMHHMM LUNSAXOM, (DiHAHCYBaHHIO Tepopusmy Ta
biHaHCYBaHHIO PO3MOBCIOAXEHHS 30POI MAaCOBOro 3HULLEHHS, Y T.4. [ONOXEHHSI Npo 34iNCHEHHSA BaHkamMu
iHaHCOBOro MOHITOPUHrY, 3aTBepmxeHoro noctaHosot [pasniHHa HBY Big 19.05.2020 Ne65 (3i
3MiHaMu), Ta 3 OOTPMMAaHHAM npoueayp, BM3HauveHux [lporpamoro 34iMCHEHHS HaneXxHol NnepeBipKu
knientieB AT « KOMIHBAHK».

3.1.14.baHKk Mae npaBO YCTaHOBMNIOBATW NIMIT 3anuLKiB iHO3EeMHOI BanTW B Kaci cy6’ekTiB
NiANPUEMHULBKOT OiSNbHOCTI, SIKMM LO3BOMSETHCA BUKOPUCTOBYBATU FOTIBKOBY IHO3EMHY BarntoTy, AKLLO
3anuLLIKK iIHO3EMHOI BanioTy 3anumalTbcsa B Hepoboui Yack B Kaci. Kowwtu, ski nepeabadeHi ona sunnatm
3apobiTHOT NnaTn Hepe3ngeHTaMm i Ha BigpPAOKEHHS NpaLuiBHMKIB 3a KOPAOH, 4O PO3paxyHKy MiMiTy Kacu
He BKoYaTbes. [MoHaaniMiTHI 3anuLKM rOTIBKOBOI iIHO3EMHOI BantoTU MignsaratoTb NOBHIN iHKacauii 4o
OaHKy i 3apaxyBaHHIO Ha MOTOYHMI PaxyHOK B iHO3EMHIN BantoTi cyb’ekTa nignpueMHULBbKOI QiSNbHOCTI
(4epes po3noainbymii paxyHok). 3akiH4eHHAM poboyoro gHs cyd’ekTa NignpUEMHULBKOT QiIANbHOCTI, KUK
npautoe uinogoboso, € nodvaTok onepauinHoro AHs BbaHky, y skomy BiH obcnyroByeTtbes. Cy6’ekTtu
NiANPUEMHMLBKOI AiSiNbHOCTI MOXYTb NepeBuLLyBaTh BCTAHOBMEHI MiMITK 3anuwKy iHO3eMHOI BanioTu B
Kaci 3 060B’13KOBOIO iHKacauieto NOHaANIMITHMX 3anuwkie 4o baHKy He nisHiwe HacTynHoro pobo4oro aHs
BaHky, y pasi poboTu y BMUXiaHI Ta CBATKOBI AHi.

3.2. 3aranbHi BUMOru go otpopMineHHA KaCOBUX AOKYMEHTIB

3.2.1. [lo kacoBux AOKYMEHTIB, LLO opopMnstoTbcsa baHKoM 3a KacoBMMK onepauisiMin, HanexaTb:

- nnaTiXkHa IHCTPYKUIA Ha nepekas roTiBku;

- NpubyTKOBO-BMOATKOBUIN KaCOBU opaep;

- NnaTiKHa IHCTPYKUIA Ha BMAaa4y roTiBKu;

- nNpubyTKOBMI KacoBMI opaep;

- BMOATKOBWUI KacoBUI opaep;

- TPOLLOBUI YeK;

- paxyHKu Ha cnnaTty nnaTtexis;

- KBUTaHLUIs NPO NpUMAMaHHSA 40 CNaTh Ha iIHKACco YeKiB y iIHO3EMHI BarntoTi, a TaKoX ChiM, KBUTaHU,iS,
yek BGaHkomaTa, WO OPMYETLCA MNNATIKHUMM NPUCTPOSIMWU, OOKYMEHTWM AONS BianpaBrieHHs
nepekasy roTiBkM Ta OTPUMaHHS MOro B rOTIBKOBIA OOPMi, YCTaAHOBMEHI BigNOBIAHOK NNAaTKHO
CUCTEMOID;

- KBMTaHUIA NPO NPUUAHATTA Ha iHKaco 6aHKHOT iHO3EMHUX AepXKaB;

- KacoBi JOKYMEHTW Npo NpurMaHHs/Buaadvy 6aHKiBCbKMX MeTarniB.

dopma KacoBMX OOKYMEHTIB, AKMMK OOPMAAITLCA onepauii 3 Toprieni BastlOTHAMU LiHHOCTAMU B
roTiBKOBiN (POpMi YCTaHOBIOETLCA HOpMAaTMBHO-NMpasoBumKu aktamu HBY Tta BH[I baHnky 3 nutaHb
3[iMCHEHHS onepauini 3 BantOTHUMN LiHHOCTAMMW. [10 Takux KacoBUX AOKYMEHTIB BigHOCUTbCA KBUTaHLIA
npo 34iMCHEHHS BantoTHO-0OMIHHOT onepalii/ onepadii i3 Toprieni 6aHKIBCbKMMKU MeTanamu 3 isn4Hoo
NocTaBKok, 0POPMINEHHA SAKOI 34IMCHIOETLCA Y NOPAAKY, BU3HAYEeHOMY [MOACHEHHSM LWOoA0 3anOBHEHHS
peKBi3nTIB KBUTaHLIiM 3rigHO [lonoXeHHs npo 34INCHEHHA onepauin i3 BaniTHAMM  LiHHOCTSIMM,
3aTBepaxeHoro nocraHosoto NpaeniHHA HBY Big 02.01.2019 Ne2 (3i amiHamu).

BbaHk ons npoBeAeHHs onepauin i3 LiHHOCTAMMK, AKi 0BnikoBYOTLCA Ha No3abanaHCcoBUX paxyHKaXx,
BMKOPWUCTOBYE BMAATKoBMI No3abanaHcosui opaep i npnbyTkoBuin nozabanaHcoBui opaep.

KoMepLinHi areHTn 3acTOCOBYHOTb NNAaTiXKHY IHCTPYKLLiO HA Nepekas roTiBkKM Nig Yac NpUMMaHHSA roTiBKK
O5151 BUKOHAHHS NnaThkKHUX onepawin.

3.2.2. KacoBi gokymeHTW, dKi ocopmnaoTbca baHkom 3a kacoBMMK onepaudisMu, MaloTb MICTUTK
0060B'sI3KOBI pekBi3nTK, ycTtaHoBneHi HBY, 3okpema nyHktom 104 posginy VI IHCTpyKuUii npo nopsagok
opraHi3auii kacoBoi po6oTu 6aHkaMu Ta NpoBeAEHHS NNaTiXXHUX onepali Hagasayamu NNaTPKHUX NOCNyr
B YKpaiHi, 3aTtBepmpkeHoi noctaHoBot [lpasniHHa HBY Big 25.09.2018 Ne103, 3i 3miHamu (gani —
IHcTpykuia Ne103), Ta nyHkTom 3.2.3 unx MNpaswmn.

®dopMM  KacoBMX [AOKYMEHTIB, WO OPMYKOTbLCA i3 3acTOCyBaHHAM NaTPKHUX NPUCTPOIB,
yCTaHOBIOITLCA baHkoM 3 ypaxyBaHHAM 060B'A3KOBUX PEKBI3UTIB, YCTAHOBIIEHUX MYHKTOM 122 po3giny
VI IHcTpykuil Ne103, Ta TeXHIYHUX MOXIMUBOCTEN NNAaTiXKHOro NMPUCTPOLO.

"pOLIOBI YeKM BUrOTOBMIAOTHCS NMLIE APYKapCbKMM CNocobom Ta € NNaTiPKHOK iHCTPYKLIEHD.
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3.2.3. KacoBi 4OKYMEHTM MalOTb MICTUTW Taki 0OOB'A3KOBI PEKBI3UTU:

1) HasBy KacoBOro AOKYMEHTa;

2) HanMeHyBaHHsI HagaBaya NnaTiKHUX NOCNyr, AKUM 34INCHI0E KacoBY ornepaldiito;

3) paty 34iMCHeHHs onepaldii;

4) 3a3HaveHHs NnaTHUKa Ta OTpUMyBaya;

5) cymy kacoBoi onepadii;

6) Macy baHkiBCbKOro Metany (3a onepauigmu 3 6aHKIBCbKMMKU MeTanamm);

7) NpU3HAYeHHs nnaTexy;

8) BnacHopy4yHui nignuc (abo EIN kopuctyBaya) npo 3rogy 3 ymoBaMu OOroBOpy MpPO HagaHHS
NNaTiKHUX NOCNYT;

9) BnacHopyyHu nignuc abo keanicpikoBaHun ElN npauiBHMKa HagaBada nNnaTiKHUMX MNOCHYT,
YNOBHOBAXXEHOI0 3iNCHIOBATN KacoBYy onepaLlito;

10) Homep paxyHKy oTpumyBada (y pasi 3apaxyBaHHs CyMu nepekasy Ha paxyHok);

11) HanMeHyBaHHS HagaBada NnaTikKHUX NOCNyr oTpuMyBada (y pasi 3apaxyBaHHSI CyMn nepekasy Ha
paxyHOK);

12) iHdpopmaLito npo 6aHk/NnaTikHy ycTaHOBY/EMITEHTA ENEKTPOHHMX rPOLLEN, Big iMEHI AKOro/sKoi gie
KOMepLUinHWIA areHT (Y pasi 30iCHEeHHA NNaTiKHOI onepawil KOMepUiiHUM areHTOM).

KacoBi JOKYMEHTM MOXYTb JOAATKOBO MICTUTU €NEKTPOHHY nevarky.

3.2.4. Y rpowoBnx 4ekax, NMATPKHUX [HCTPYKUIAX Ha BuAady roTiBKM, KacOBUX [LOOKYMEHTaxX npo
npuiMaHHsa/Bnaady 6aHkiBCbKMX MeTanis, BiANOBiAHO A0 Akmx baHk Buaae knieHTam roTiBKy/6aHKiBCbKi
MeTanu, He3anexHo Bi4 CyMu, MaloTb 3a3Ha4YaTUCS:

1) HanMeHyBaHHS Npen'siBIIEHOr0 OOKYMEHTa OTpMMyBada (nacrnopT rpomMagsHuHa YkpaiHu abo
iHWWN OOKYMEHT, WO noceigyye ocoby Ta BigMoOBiAHO OO0 3akOHOAABCTBA YKpaiHM Moxe OyTu
BUKOPUCTaHUN Ha TepuTopil YKpaiHn onsa yknagaHHsa npaBoudnHiB);

2) cepia (3a HasiBHOCTI), HOMEp i AaTa Buaadi Npea'sBneHoro JoKyMeHTa OTpMMyBaya;

3) HalMeHyBaHHS YCTaHOBM, LLIO BUAarna OKYMEHT [Onsl Hepe3angeHTiB - HoMep (3a HasiBHOCTI - cepist)
nacnopTta (abo iHWOoro 4OKyMeHTa, Lo noceigdye ocoby Ta BiANOBIAHO 4O 3aKOHOA4ABCTBA YKpaiHW MOXe
OyTV BMKOPUCTAHWIA Ha TepuTopii YKpaiHn Ans yknagaHHs NpaBOYuMHIB), AaTa BUAadi Ta OpraH, Lo Noro
BMOAB, FPOMaAsiHCTBO).

BignosiganbHuii npauiBHuk baHky B NnpMbyTKOBUX, BUOAATKOBMX Ta NPpUOYTKOBO-BMAATKOBUX KACOBUX
opaepax Ha NpUMaHHsA Ta BUOady roTiBkM/OaHKIBCbKMX MeTaniB 3as3Hadae npis3sulle, BracHe iM's, no
GaTbKOBi OTpPMMyBaya, HalMeHyBaHHA Ta HOMep AOKyMeHTa (NocBig4YeHHA/nepenycTku).

KpiMm 0GOB’A3KOBMX, KacCOBi OOKYMEHTU MOXyTb MICTUTM W [OOATKOBI PEKBI3MTU, MOTPIOHI Ans
34iNCHEHHS KAcoBUX onepadin, Bu3HadeHi baHkom. PekBi3anTn B yCix KacoBUX AOKYMEHTaX 3anOBHIOOTLCA
3rigHO 3 MpaBunamMmn 3anOBHEHHA PEKBI3WTIB KaCOBUX OOKYMEHTIB/MNATKHMUX IHCTPYKUIN, BU3HAYEHUMMU
IHcTpykuieto Ne103 Ta BH BaHky.

3.2.5. 3anoBHEHHSA KacoBUX JOKYMEHTIB 34iCHIOETLCS KIMIEHTOM Bif PYKU PYYKOH CUMHBOro abo YopHOro
KONbOpiB 4M 3a [OMOMOro TEexHiYHMX 3acobiB abo npaudiBHukom baHky 3a 3rogoto KnieHTta i3
3aCTOCYBaHHAM TeEXHiYHMX 3acobiB um cuctemm astomartmsauii banky (gani — CAB). lNMpaBunbHicTb
3anoBHeHHA baHkoM (BigdineHHsIM) PeKBi3UTIB KACOBOIO AOKYMEHTA i3 3aCTOCYBaHHAM TEXHIYHUX 3acobiB
abo ABC knieHT 3acBigvye CBOIM BNACHOPYYHUM NiAMMCOM.

3.2.6. Tig yac 3gicHeHHA KacoBUX orepaLlin MpoTAroM onepawinHoro Yyacy BianoBiganbHUN BUKOHaBeLb
Ha KacoBWX OOKYMEHTax NpOCTaBMsie NOTOYHY AaTy 34iMCHEHHS KacoBOI onepadii, a B nicnaonepauiniHnmn
yac — NOTOYHY AaTy i Yac NPUAMaHHA JOKYMEHTIB abo Hanuc 4um WTamn «nicngaonepauinHum Yyacy», gKwo
Taki (oyHKUiT He peanizoBaHi B ABC.

BukoHaHi npoTarom onepauifiHoro Yyacy Kacosi onepadii BigobpaxatoTbcsa B 6yxrantepcbkoMy 06niky B
Len camun onepawiviHii eHb, a B nicnsaonepauivH1im Yyac — He NisHille HaCTynHOro onepauiiHoro gHs

3.2.7.I'powoBi Yekn gincHi npotdarom 10 kaneHgapHUX OHIB i3 OHA 1X BMMNUCKW, HE BPaxOBYHOUYM OEHb
Bunnckn. [lJata Ha yeky 3a3HayaeTbCd TaK: AaTa Ta pik undpamu, micsaub cnosom. ['polloBuin Yek mae
MIiCTUTW nignucy (Nignnc) ynoBHOBaxeHnx ocib (ocobu) knieHTa baHky. Y pasi HeBUKOPUCTaHHS nevaTku
KnieHToM y CBOI AiSNbHOCTI BiABUTOK MevyaTku KrieHTa Ha rpoLIOBOMY 4eKy He € O6OB'A3KOBUM.
BukopucTtaHHA dhakcumine He JOMycKaeTbCs.

3.2.8. Ha Bumory knieHTa bBaHKOM HaOaeTbCA Taka KiNbKiCTb MPUMIPHUKIB MNanepoBMX KacOBMUX

AOKYMEHTIB, KPiM rpOLLOBOro Yeka, sika NoTpibHa Ans y4acHUKIB po3paxyHKiB, abo KacoBUI €NeKTPOHHUI

OOKYMEHT.

BaHk 3a 3rofoto KnieHTa Mae npaBo BM3HA4YaTu LWNAXU BiAnpaBreHHs eNeKTPOHHOIo KaCoBOro JOKYMEHTA,
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AKUA € NiATBEPO)KEHHSIM KacoBOi onepauii (CMC-NOBIQOMMEHHS, €NeKTPOHHa nowiTa KnieHta 1a/abo iHLwi
LWNAXM AUCTaHLUIMHOI KOMYHiKaL,ii).

Ay6nikaT kacoBOro foKymeHTa (KpiM rpoLIOBOro Yeka) HagaeTbCA Ha BMMOrY KrieHTa, 3rigHo Tapudis
BaHky, wnsaxom apykyBaHHA oro 3 ABC «B2» Ta i3 3a3Ha4yeHHsIM B MpaBoOMYy BEPXHBbOMY KYTKYy Hanucy
«[ybnikaTt».

3.2.9. baHk po3agpykoBye NpnbyTKOBO-BUOATKOBI KACOBi opaepu 3a onepauismn Buaadi/yHECEHHS roTiBKN
KnieHTamu Yyepes 6aHkomaTn Ta NMTKC 3a noTpebdn.

3.2.10.Y nnaTikHIN iHCTPYKUIl HA nepekas roTiBKM ONA nepepaxyBaHHA MNoAaTtkiB, agMiHICTpaTMBHUX
nocnyr, 36opiB Ta iHWKUX nnaTexie 4o 6rmKeTy i QOoHAIB couianbHOro cTpaxyBaHHS B pekBidMTax baHk
(BiopineHHs) 3a3Havae:
- Ko GromKeTHOI Knacudikadi;
- Kog nnatexy (y pasi cnnati nnaTtexiB 3a agMiHICTpaTMBHI MOCNYrM — Kog NnaTexy 3anexHo Big Buay
Takol nocnyru);
- peecTpauinHnin HoMmep 06nikOBOI KapTKM nnaTHWka nogaTtkiB abo cepito (3a HaAsIBHOCTI) Ta HoMmep
nacnopTa rpomagsHuHa YKpaiHu, HanMeHyBaHHS Oprady, Lo Moro Bugas, AaTy Bugadi nacnoprta (abo
iHOro AOOKYMEHTa, Lo MocBig4yye ocoby Ta BIigMoOBIOHO A0 3aKOHO4ABCTBa YKpaiHM Moxe OyTu
BUKOPUCTaHW Ha TepuTopil YKpaiHn Onga yKnageHHa npaBouvvHIB) [0N8 Hepe3naeHTiB — HoMep (Ta 3a
HasiBHOCTi — cepito) nacnopta (abo iHWOro [oKyMeHTa, Wo noceigdye ocoby Ta BignoBigHO A0
3aKoHOOaBCTBaA YKpaiHNM MOXe ByTu BMKOPUCTaHUM Ha TepuTopil YKpaiHM Oans yKnageHHs NpaBOuMHIB),
AaTy Buaadi Ta opraH, Wo NOro BuaaB, rPOMaasiHCTBO] Ans pisnyHux ocib, Aki yepes CBOi penirinHi
nepekoHaHHs BiAMOBUNNCSA Big NPUAHATTS peecTpaLiiHoro Homepa obnikoBOi KapTKu NnaTHUKa nogaTkiB
Ta odiuinHo NoBigOMUNM NPO LEe BIONOBIOHI OpraHi Aep)kaBHOI dicKanbHOI Crykbu i MaloTb BigMITKY B
nacnopTi;

- Ansa cnnatu nnaTexis 3a wrpadamu y cepi 3abesnedeHHs 6e3nekn 4OPOXKHbOro pyxy — cepito Ta
HOMEp MPOTOKONY NPO agMiHICTpaTMBHE NpaBONOpYLUEHHS (Kod GromKeTHOI knacudikauii — 21081300),
Ona cnnaty nnaTtexis 3a agMiHiCTpaTUBHI NOCYrM — KO NraTexy, 3anexHo Bid Buay Takol nocnyru.

3.2.11. baHk (BigaineHHs) npunMae nnaTexi roTiBKOK 3a paxyHkamMu Ha cnnaTty nnaTtexis (kBaptnnara 1a
KOMyHanbHi nocnyru, TtenedoHHWUA 3B'A30K, TenebayeHHsi, enekTpOeHepris, ras, iHTepHeT, OXOpOoHa
TOLWO), AKi POPMYIOTLCS KPUANYHOK 0COBOI0 - OTPUMYBAYEM MITATEXIB.

BaHk mMae npaBo odopmmtoBaTH NNaTKHI IHCTPYKUIiT Ha nepekas roTiBkn B ABC Ha nigcTasi paxyHKiB Ha
cnnaty nnatexiB, siki OpMyOTbCHA HOPUANYHOK OCODOK — OTpuMmyBadem nnaTtexis abo Ha nigcrasi
iHdbopmaLii, HagaHoI KNIEHTOM, LLIO 3acBigYyeTbCS MigNMCOM KrieHTa.

Yci onepadii 3 NnpMUMaHHA NnaTexiB roTiBKOK 3a paxyHkaMu Ha cnnaTy nnatexis baHk 3060B’d3aHun
dikcyBatn B npotokoni ABC abo peecTpi y dopmi, aka He gonyckae 3MiHM MOro 3MICTy, LLO NiATBEPOXYE
BUKOHaHHS 3a3Ha4YeHNX KaCoOBMX onepaLin.

3.2.12. baHKy (BiggineHHI0) 3abOPOHAETLCA NI Yac 34INCHEHHS KacoBMX oOnepaudin BUNPaBnsaTn B
KacoBWUX JOKYMEHTaX TaKi pekBi3auTU: HOMEPU paxyHKIiB (3a BUHATKOM 3MiHM HOMepa paxyHKy Ha rpoLLOBUX
Yyekax Yy 3B'A3Ky 3 peopraHizauieto baHky), HanimeHyBaHHA KnieHTa (KopucTyBaya), cymu/macy
GaHKIBCbKOrO MeTarny, MpU3HAYeHHsa nnaTtexy, npissuwe, BnacHe iM’'s, no 6aTbkoBi OTpMMyBaya
(nnaTHuka).

Akwo nnatikHa HCTPYKUis He 3anoBHeHa abo 3anoBHEHa 3 MOPYLUEHHAM BWUMOT (BMNPaBNEHHSA
PEKBI3UTIB), WO BCTaHOBMEHi unmu MNpasunamu, IHcTpykuieto Ne103 Ta iHwmmn BHL Banky, abo skuio
CymMa HasiBHMX KOLUTIB MEHLUA, HXX Cyma nnaTexy, TO KNieHT gogae noTpibHy cymy roTtiBku abo onepadis
He BMKOHYETbCH, a NnaTikHa IHCTPYKUiA | roTiBka MOBEPTalTbCA MMAaTHUKY. BUMOrM LbOro MnyHKTY
NOLLMPIOOTBECA HAa KACcoBi OKYMEHTU, SKUMU 0OpMNAI0TLCA onepalii 3 6aHKIBCbKMMKM MeTanamu.

3.2.13. KnieHT, BiANOBiAHO A0 YMOB AOroBOPY NpPO HafaHHA NNaTiKHWUX NOCMyr, Mae NpaBo 3a3HayuTu B
NNaTKHIN IHCTPYKUIT Ha nepekas roTiBkv Aaty BantoTyBaHHA. Cyma nnaTikHOI onepadii 4O HacTaHHSA
AaTu BanioTyBaHHSA 06NIKOBYETLCA Ha paxyHKy HagaBaya nnaThkHUX nocnyr nnaTtHuka (baHky).

BaHk 3060B'A3aHuin 3abe3nevnTn 3apaxyBaHHA CyMW KOLUTIB 3a MNNaTiKHOK ornepauield Ha paxyHOK
HaJaBaya nNnaTikHUX Nocnyr oTpumMyBaYda NPOTAroM onepaLiiHoro AHA B 3a3HaveHy AaTy BantoTyBaHHSA.
Bunnaty oTpumyBadam cym nepekasiB roTiBkowo baHk (BiggineHHs) 34iMCHI0E, NOYMHAOYM 3 BU3HAYeHOl
AaTy BaniTyBaHHSA. AKWO faTa BanoTyBaHHA npunagae Ha Hepobounmi aeHb, To BaHk (BiggineHHs)
3[iICHIOE BUNNaTy nepekasy, NoYnHa4m 3 nepLuoro poboyoro AHs, HACTYMHOMO 3a AHEM, SKUA BU3HAYEHO
AaTolo BantioTyBaHHS.

KnieHT (nnaTHWK) Mae npaBo BiAKNMKaTW NNATKHY IHCTPYKLiO A0 HACTaHHA AaTu BantoTyBaHHSA Y 3B’3KY
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3 yuMm nogae baHky (BigAineHH0) po3nopsaKeHHs NPo BiAKNMKaHHS NNaTiKHOI iHCTPYKLUIT y BUrNaai iucma
- ANS PUANYHKX OCIiB, 3as8u - 4nd disanyHUX ocib Ta CBOK 3rody Ha BigKNUKaHHSA nnaTiXkHOT onepavii, ska
nepeabayaeTbCca y LbOMY pO3MNOPSAKEHHI.

Po3nopsagkeHHss Npo BiAKNWMKaHHS NNATPKHOI iHCTPYKUii (NMUCT - AN opuaudHKMx ocib, 3asaBa - Ang
i3anyYHUX OCiB) HagaeTbCsA KNIEHTOM 40 BigdineHHs baHky y nMcbMOBOMY BUMMSA4i 3a 4OBIfNIbHOK (hOPMOLO
Ha nNanepoBMX HOCisIX abo B eNeKTPOHHOMY BUIMSAI WiAXoM HagcunaHHsa Yepes COO «PAY CIB».

3.2.14. baHk (BigaineHHst) oTpumyBada 3000B’A3aHMIA NPOTArOM TPpbOX POBOYMX LHIB MOBEPHYTU CyMy
nepekasy 6aHky (Big4iNeHHI0) NNaTHMKA, SKLWO oTpumyBad nepekasy npotsrom 30 (TpmuaudatTn) poboumnx
[OHIB i3 gaTun BantoTyBaHHSA He OTpUMaB CyMy Nepekasy.

BaHk 3060B’s3aHMN:

1) npoTtarom n'aTu pobounmx AHIB MiCns 3apaxyBaHHA Ha MOro paxyHOK KOLWTiB, NOBEpPHYTUX BaHkom
OTpMMyBa4a 3a MMaTiKHOK oOrfepauieto, cyma SIKOl He BuMfaveHa B roTiBKOBIN OpMi vepes3 HesABKy
oTpuMyBaya, MOBIAOMUTU MNAaTHUKA MPO MOBEPHEHHSA TakMX KOLITIB LUAAXOM HaACUIaHHA fiucta
NOBIJOMITEHHSI Ha ENEeKTPOHHY nowTy KnieHTa, abo yepes COO «PAY CIB», abo HagcunaHHs cMmc-
MOBIOOMIIEHHS;

2) 34iNcHMTM BMNNaTy BigKNUKaHWX (NOBEpPHYTUX) KoWTiB disndyHMM ocobam - mignpuemuam Ta
cyb’ekTam He3anexHoi NpodeciiHol AiIANbHOCTI roTiBKOK abo Ha 3a3HaveHi HAMW paxyHKM Ha niacTasi
OTPMMAHOrO Bif HUX PO3MNOPSMKEHHS, a OPMANYHMM 0cobaMm - LUNAXOM 3apaxyBaHHS Ha IX paxyHKu;

3) 34iNCHUTU NOBEPHEHHST MOMUNKOBO Ta/abo HagMmipy 3apaxoBaHMX nogaTkiB, 3060piB Ta iHWMX
aoxopnis 0o 61ooKeTiB 3a NOAAHHAM OpraHiB, WO KOHTPOSOTL CNPaBsSHHSA HAaOX04XKeHb 40 GoaxeTy;

4) 3a6e3neunTn obnik Ha paxyHKax Ta KOHTPOSb 3a NOBEPHYTMMM NepeKkaszamMum KOLITIB Ta nnaTexis
roTIBKOD 3a paxyHKamMu Ha cnnaTty nnaTexiB Big HaceneHHs A0 MOBHOI X BUMNNAaTU HaneXHUM
oTpUMyBayam.

3.2.15. baHk 3a onepauismu 3 Buaadi roTiekm abo npMmiMaHHs ii Anga 3apaxyBaHHSA Ha BiAnoBigHUI paxyHOK
i3 3acTocyBaHHSIM rUiamixxHux npucmpoie dopMmye Ta Hagae KIieHTy (KopucTyBady) BignoBigHWA
KacoBu OOKyMeHT (KBUTaHUia/4yek GaHkomaTa, cnin) y naneposin cdopmi (abo kacoBu OOKYMEHT B
eneKTPOHHIN ¢bopmi) BigNoBigHO A0 yMOB UMX [MpaBun Ta TEXHIYHOT MOXIMBOCTI NpUCTpolo. Ha Bumory
KnieHTa (kopucTyBada) 3a onepauismu 3 Buaadi roTiBkM i3 3acTocyBaHHAM GaHkomaTta popMyeTbCs i
pO34pYKOBYETLCA Yek BaHkoMaTa.

Mig 4ac npoBedeHHA onepauil 3 Buaadi roTiBKM i3 3aCTOCYyBaHHSAM MAATDKHUX MPUCTPOIB Ha
KBUTaHLUii/cnini 3a3HavalTbCca AaHi nacnopTa (abo iHWOoro AoKyMeHTa, Lo nocBigvye ocoby KrieHTa Ta
BIiQNOBIAHO 0O 3aKOHOAABCTBA YKpaiHM MoXe B6yTn BUKOPUCTaHUIM Ha TepuTopii YKpaiHu Ansa yknageHHs
NpaBoYMHIB) [ANS HEPE3MAEHTIB — HOMep (Ta 3a HAaABHOCTI — cepito) nacnopTta (abo iHWoro JoKyMeHTa,
Lo noceigyye ocoby Ta BigNOBIAHO A0 3aKOHOOABCTBaA YKpaiHM MoXe OyTn BUKOPUCTaHUIA Ha Teputopil
YKpaiHn Ons yKnageHHa NpaBOYUHIB), BNACHOPYYHMI Mignuc KrieHTa. MNpaBvnamm nnaTtikHUX cuctem
MOXYTb ByTn nepeabaveHi TakoX iHLWi 4OAATKOBI PEKBI3UTM OKYMEHTIB 32 onepauisgMu i3 3aCTOCYyBaHHSAM
NAaTiKHUX IHCTPYMEHTIB, KpiM pekBiauTiB, nepeadaveHmx n. 3.2.17 uux MpaBun, nyHkTi 122 posginy VI
IHcTpykuii Ne103.

KomepuinHumn areHT bopmMye Ta Hagae KnieHTy (KopucTyBady) BiANOBIAHMIA KACOBU JOKYMEHT Y NanepoBin
abo KacoBMI AOKYMEHT B €NEKTPOHHIN dhopMi 3a NnaTikHMMK onepalisiMv 3 NPUAMaHHS roTiBKU.

3.2.16. baHk/komepuiiHMiA areHT odhopMidae 3a NigCyMKaMn KacoBUX onepadii, BUKOHaAHUX B onepauinHin
Kaci/nyHKTi HagaHHA iHaHCOBUX MOCAYT i3 3aCTOCYBaHHAM NNATPKHUX NPUCTPOIB, Ha 3arasbHy iX Cymy 3a
BMAaMM NnaTexy npnbyTKOBO-BUOATKOBUI KAcoBMIM opAep AN BigobpaxeHHs B Gyxrantepcbkomy 06riKy.

3.2.17. baHk 3abesne4vye (popMyBaHHA KacoBUX LOKYMEHTIB, WO CTBOPIOIOTLCS MaTiXHUM NPUCTPOEM i3
3acTOCYyBaHHAM eMiTOBaHUX NMATiKHMUX IHCTPYMEHTIB, siKi MalOTb MICTUTK Taki 06OB'A3KOBI PEKBI3UTH,
30kpemMa: 1) HaMeHyBaHHS NNaTiXKHOI cUCTeMU, AKLLO onepadis 3aiicHioBanacs 3 i BAKOPUCTaHHAM; 2)
ioneHTuikaTtop Hagaeada nnaTbkHUX Nocnyr abo iHWi pekBi3nTW, 3a OOMNOMOIOK AKUX € MOXIIMBICTb
iAeHTUiKyBaTM Hagasa4va NnaTikHUX Nocnyr; 3) HOMep NNaTKHOro NPUCTPOID; 4) AaTy Ta Yac 34iIMCHEHHS
onepauii; 5) cymy Ta BanTy onepauii; 6) npusHavyeHHs nnaTtexy/3MmicT onepauii; 7) pekBi3anuTu
€MITOBaHOro NNaTiKHOroO iHCTPYMEHTY - y cbopmari, Wo A03BONeHW npasunamm 6esnekn emiteHta abo
nnaTkKHOI cucTeMu (ANs NNaTiKHUX IHCTPYMEHTIB, L0 BUKOPUCTOBYHOTLCA ON18 34IMCHEHHS onepauin y
nNNaTkHiN cucTemi), y pasi Bugadi roTiBkM KOpuCTyBady; 8) yHikanbHMN (NOBHMIW) HOMEP NMATKHOMO
iHCTPYMEHTY B pasi NMpuMAMaHHSA FOTiBKA AN 3apaxyBaHHA Ha paxyHOK OoTpuMMyBaua; 9) yHiKanbHUI koA
onepavjii/HanmMeHyBaHHA NnaThkHOI cUCTeMM Ta KoA aBTopusauii abo iHWW kog, LWo igeHTudikye
onepawito B MNaTiXkHiN cucTemi, y pasi BUKOPUCTaAHHSA NNAaTPKHOMO iHCTPYMEHTY B MnaTiXkHin cuctemi; 10)
CYMY KOMICinHOT BUHaropoau.
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KeumaHuis nnamixHo2o0 mepmiHana, chif, Wo ckrnagatTbcsa baHkoM y pasi 34incHeHHs1 KacoBOil onepauii,
MalTb MICTUTU, KPiM 3a3HaA4YeHUX BULLE PEKBI3UTIB, TaKi PEeKBi3UTU: BracHoOpydHM nignuc abo
kBanidikoBaHui(i) EMN npauisHuka(iB) bBaHKy Ta BmacHOPYYHUI Nignuc KrieHTa (KopuctyBaya), eNfeKTPOHHY
neyatky baHKy BigMOBIAHO [0 YMOB [JOroBOpYy MPO HafdaHHA MnaTbkHUX Mocnyr Ta 3rigHo 3
BHYTPILLHbOOAHKIBCbKMMI NMpaBuiamMu, NnpaennamMm nnaTikHOI cuctemmn Ta/abo eksanpa, BH[ baHky.

3.2.18. KeumaHuji/dyeku baHKomamig, Lo hpopmyoTbCsl BaHKOM i3 BUKOPUCTaHHSAM NnaTikKHUX NPUCTPOIB
3a pesynbTaTamu onepadiin 3 BHECEHHS FOTIBKM ANS 3apaxyBaHHS ii CyMU Ha paxyHKn 6e3 3acToCyBaHHS
eMiTOBaHNX NMaTiKHUX IHCTPYMEHTIB MaloTb MICTUTU PEKBI3UTU, Nepenik SKUX BU3HAYEHUn IHCTpYKLUIED
HBY Ne103.

3.2.19. baHk (HagaBauy nnaTikHMX NOcnyr) 3060B'A3aHN 3abe3neynTn Nig 4Yac 34iMCHEHHsT onepavuii 3
BHECEHHS roTiBKM NS iHiLitoBaHHS MNaTHUKOM Nepekasy roTiBku 3 BukopuctaHHam MNTKC HesanexHo Big
CYMU, Ha SKY 34INCHIOETLCA Nepekas roTiBku:
v BBEAEHHS NnaTHMKOM Ha ekpaHi NTKC Homepa mobinbHoro TenedoHy nnaTHuKa;
v BUKOHaHHS MNpoueaypy NepeBipKM HANEXHOCTI NNaTHUKY 3a3HayeHoro HUM And NiaTBepaXeHHS
onepauii 3 BHECEHHs1 TOTiBKM HOMepa MODLinNbHOro TtenedoHy OAHMM 3 TakuMx CnocobiB: LWMASIXOM
HaJCunaHHA HajaBaveM MnaTtiXXHUX nocnyr / KOMepuinHM areHTOM NPUCBOEHOMO OAHOPa30BOro Napons
Ha BBe4EeHWI NnaTHUKOM Ha ekpaHi [NTKC Homep mobinbHoro TenedoHy abo nepeaaBaHHs LbOro nNaporsis
NSaTHUKY 3a 4OMNOMOro TenedoHHOro A3BiHKa Ha 3a3HayYeHnin HoOMep Ta BBEAEHHS NNATHUKOM Ha ekpaHi
MTKC oTprMmaHoro ogHopa3oBOro napornsi.
Bumorn nignyHkty 8) nyHkTy 3.2.18 umx [NpaBun He 3acTOCOBYKOTbCS B pasi BUKOHAHHS MIaTiKHUX
onepaLuM yepes NTKC wopno:
cnnaTtu nogaTkis, WTpadiB, aaMiHiCTpaTMBHUX Nocnyr, 360piB Ta iHWKNX NnaTexis 4o 6+on>|<eTy,
- cnnatu nnaTtexis (KBapTnnata Ta KOMyHarbHi MOCAyrK, CTauioHapHUA TenegOHHUN 3B'A30K,
TenebayeHHs, eneKkTpoeHepria, ras, iHTEpHET, OXOPOHa);
- onnaTtu KBUTKIB A48 3anisHUYHUX (BKNOYaoum NpUMIChKi) nepeBeseHb;
- onnartu Npoi3ay B MiCbKOMY i MPUMICBKOMY TpaHCMNOpPTi (BKMOYAKUM ONaTy eNekTPOHHUX KBUTKIB
OIS Npoi3ay B TaKkOMy TPAHCMNOPTI);
- onnaT MapLUIpYyTHUX NacaXnpCcbKnx nepeBes3eHsb;
- NMOMNOBHEHHS MPOI3HNX | TPAHCMOPTHUX KapT AN Npoi3gy B MICbKOMY i MPUMICEKOMY TPaHCMNOPTI.

3.2.20. PekBi3nTn KacoBnX JOKYMEHTIB, L0 (hopMytoTbCsl BaHKOM i3 3acTOCyBaHHAM NaTKHUX NPUCTPOIB
3a pesynbTaTtaMm KacoBMX onepaLii, 3anoBHIOTLCA SK KOPUCTYBaveM, TakK i B aBTOMATUHHOMY PEXUMI
NAaTiXKHOro NPUCTPOID, KU BUKOPUCTOBYE 6asn aHMX aBTOMATU30BaHOI CUCTEMM.

Y BaHKky 3a00OpOHEHO BMKOHYBaTW NNaTiXHY onepawilo B pasi HeAOTPMMaHHA BUMOT NyHKTY 3.2.18 yux
Mpasun (nyHkTy 124 po3ainy VI IHcTpykuii HBY Ne103).

3.2.21. baHk 3abeanevye 36epiraHHs KBUTAHLIN, WO (OOPMYHOTLCS i3 BUKOPUCTAHHAM NAATHKHUX NPUCTPOIB
3a pesynbTaTamu onepadin 3 NpUAMaHHA roTiBKM A5 3apaxyBaHHSA 1l CyMy Ha paxyHku 6e3 3acTocyBaHHS
eMITOBaHMNX NNaTiKHUX IHCTPYMEHTIB, ANS HafaHHA iX Ha Bumory HauioHanbHoro 6aHky nig yac Harnsgy
y nopsagky, BU3HadyeHoMy NonoxeHHs npo NOpsiAoK opraHisauii kacoBol poboTu Ta NPOBEAEHHST KACOBUX
onepaduinn B AT «kKOMIHBAHK».

3.3. MNocnyru i3 npunmMmaHHA Ta 3apaxyBaHHSA roTiBKOBUX KOLWTIB

3.3.1. baHk (BigaineHHa BaHky) npuimae Bif KnieHTa roTiBKY AN 34IMCHEHHA 1i nepekasy 4epes
onepavuinHy kacy Ta nnaTikHi npuctpoi. baHk npuimae roTiBky HaLiOHanbHOI BarnTW Ta iHO3eMHOI
BantoTK/GaHKIBCbKI MeTanu Bif KITIEHTIB 3@ TaKMMU NPUOYTKOBUMMW KACOBMMM OOKYMEHTaMU;

1) 3a nnaTikHO IHCTPYKLUIE Ha Nepekas roTiBkM NpunMac Bia;:

- pe3vaeHTiB YKpaiHu: opuandHuX ocib i3 Micue3HaxoaKeHHSIM Ha TepuTopil YKpaiHu, ki npoBaaaTb
AisNbHICTb BiANOBIAHO A0 3aKkoHOA4AaBCTBA YKpaiHW, iX BiAOKpeMNeHux nigpo3ainie, BigoOKpeMeHnx
nigpo3ainie lOpPUONYHNX OCIO-HEPE3NOEHTIB, SKi 3AINCHIOTbL MNIANPUEMHULbBKY AiSNbHICTE Ha
TepuTopil YKpaiHu Bif iMeHi opuanyHoT ocobu-HepesngeHTa, isndHmx ocid, yknoyaroum gisnyHnx
ocib-nianpuemuiB, is3nyHNX OCIO, AKi NPOBaAATb He3anexHy NpodecinHy AisanbHICTb BiANOBIAHO
00 3aKoHO4aBCTBa YKpaiHu;

- Hepe3naeHTiB YKpaiHu: PUANYHMX OCI0 i3 MiCLLe3HaXOMKEHHAM 3a MexamMu YKpaiHu, siki CTBOPEHI
Ta OiloTb BiAMNOBIAHO OO 3aKOHO4ABCTBA iHO3EMHOI AepXaBW, NPeAcTaBHUUTB TakuX HOpUANYHNX
ocib B YkpaiHi, ki He 34IMCHIOITbL NIANPUEMHULBKOT OiSNbHOCTI Ha TepuTopii YKpaiHWu Big iMeHi
IOPUOMYHOI 0COBU-HepesnaeHTa, OdIlUiMHUX NpeACTaBHULTB, MiPKHApO4HMX OpraHizauin Ta iXx
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dinin, Wo MarTb IMYHITET | AMNIOMaTUYHI NpUBINeT, a TakoX NPeAcTaBHULUTB iHLIMX OpraHisaLin 3
MiCLle3HaXOQKEHHAM 3a MexamMu YKpaiHu, SKi CTBOPEHi Ta AiloTb BigNoBigHO 4O 3aKOHO4aBCTBA
iHO3EeMHOI AepXaBW i He 34iNCHIOTb NIANPUEMHMLBKOI AiANbHOCTI BiONOBIAHO A0 3aKOHO4ABCTBA
YkpaiHu, disnyHmx ocib.
2) 3a nnaTiKHOK IHCTPYKUIED Ha nepekas roTiBkK BiA:

- IOPUOMYHUX OCIO AN 3apaxyBaHHSI Ha - BIACHi paxyHKW; paxyHKM HagaBada nnaTikKHUX NOCnyr;
paxyHKW, BiOKPWUTI B iIHLLOMY HagaBa4veBi NaTiKHUX NOCAYT;

- di3nyHMX 0oci® - Ana 3apaxyBaHHA Ha paxyHKW; ONS MOraweHHs KpeawuTy; Ana nepekasy 6es
BIOKPUTTA paxyHKy; 3a paxyHkaMu Ha cnnaTy nnaTtexiB Ha KOPUCTb OPUOANYHUX OCib;

3) 3a npubyTKOBMM KacoBMM OpAEpOM - Bif NpauiBHUKIB GaHKy 3a BHYTpPiLHbOOAHKIBCHKMMM
onepauiamu;

4) 3a [OOKYMEeHTaMu, YCTaHOBMEHVMMW BiAMNOBIOHOK MMNATDKHOK CUCTEMOK, - Bif QI3UYHUX i
IOpUOMYHUX OCIO Ons BignpaBneHHs nepekasy Ta BuMatm MOro OTpMMyBady T[OTIBKOWO B
HaLioHanbHIN BantoTi;

5) 3a 3asBOIO NpO NpunMaHHsA/Bngady 6aHKiBCbKMX MeTarniB Bif:
IOPUOMYHUX OCIB-pe3ngeHTIB - ANs 3apaxyBaHHS Ha BIaCHi NOTOYHI MeTaneBi paxyHKu;
i3nyHmMX OCib - ANA 3apaxyBaHHS Ha BNACHi NOTOYHI MeTanesi paxyHKu.

3.3.2. BbaHKOM 30iCHI0ETLCSA CKNafaHHS KaCoBMX AOKYMEHTIB LLAAXOM iX (hOpMyBaHHS BignosiganbHUMM
npauisHkamu baHky (BigaineHHs baHky) Ha nigcTaBsi gaHnx Ta iHdopmauii, 3aBegeHnx go AbBC «Bb2». Mig
yac 3aBefgeHHs B ABC iHdopmauii Ta gaHMX KnieHTa i kacoBOl onepauil 34iMCHIOETLCS X nonepeaHin
KOHTPOIb.

B pasi BHeCeHHs1 KITiEHTOM TOTiBKM B CyMi He@3HA4YHOro pPo3Mipy BankTHOI onepaudii (eksiBaneHT B
iHo3eMHin BantoTi) Ta Ginbwe B [naTikHIM IHCTPYKUil HA nepeka3 roTiBkKM OOOB’SI3KOBO A04AaTKOBO
3a3HavyaloTbCs: AaTa HapoaXeHHs ocobu, aka BHocuTb roTiBky, PHOKIII, nacnopTHi gani, micue
NPOXMBAHHA MNIiaTHMKa Ta 34INCHIOETbCA HanexHa nepesipka (y T.4. igeHTMdikauia Ta Bepudikauis)
KnieHTa (NpeAacTaBHMKA KrieHTa) y BigNOBIAHOCTI 40 BMMOT 3akoHoA4aBCcTBa YKpaiHu y cdepi 3anobiraHHs
Ta npoTtuaii neranisauii (BigMMBaHHIO) [0OXO4IB, OAEPXaHUX 3MOYUHHUM LUMISAXOM, (PiHAHCYBaHHIO
Tepopuamy Ta piHaHCYBaHHIO PO3MOBCIOAXKEHHS 30p0i MacoBOro 3HULLIEHHS, MONOXEHHS NPO 34iINCHEHHS
©aHkaMn hiHaHCOBOro MOHITOPUHIY, 3aTBepMKeHOro noctaHooto MpaeniHHa HBY Big 19.05.2020 Ne65
(3i amiHamun), Ta 3 OOTPMMaHHAM npoueayp, BU3HavYeHux Nporpamoto 34iMCHEHHST HANEeXHo! nepeBipKu
knientieB AT « KOMIHBAHK».

3.3.3. lNpnbyTKOBUIN KacoBU OOKYMEHT MiCNA MPOBEAEHHS YNOBHOBAXEHOK 0CO00K [04aTKOBOroO
NOTOYHOrO KOHTPOIMO NepefacTbCa BiANoOBiAanbHUM BUKOHABLEM BHYTPILLHIM NOpAAKOM A0 Kacu baHky,
Oe KacoBi npauiBHMKM 3abes3nedvyloTb NepeBipKy MOBHOTM 3arOBHEHHSA PEKBI3UTIB, HasIBHOCTI Ta
TOTOXHOCTi BITACHOPYYHMX NiANNCIB YNOBHOBaXXEHNX NpauiBHKKIB BaHKy (BiggineHHs), SKnm HagaHo npaBo
nignucy KacoBWX AOKYMEHTIB, i3 3paskamu nignucie (y pasi NPUUHATTS NanepoBOro JOKyMEHTa yepes
YNOBHOBaXXEHMX MpauiBHUKIB). [licna nepeBipkn KacoBu MNpauiBHUK NpUAMAE Big KNIEHTIB rOTiBKY B
onepauinHy Kacy LUMASXOM:

- CYLiNbHOro NOapKyLLHOro nepepaxyBaHHs - 6aHKHOTY;

- 3a Kpy>XKamu - MOHEeTW.

3.3.4. 3a piweHHaMm baHky y Bunagkax, BU3HAYeHWX HOpMaTUBHO-MpaBoBMMM akTamu HBY 3 nutaHb

BarnTHOrO perynoBaHHs, iHO3eMHa BanioTa y BUrnagi MoHeT, Wwo nepebysatoTb B 06iry Ta € 3aKOHHUM

nnaTiKH1UM 3acob0M Ha TepuTOpIl BiANOBIOHOT iIHO3EMHOIT AepXKaBuy, MPUNMAETLCA B OnepaLiiHy Kacy nuwe

B pasi:

- KacoBOro o6CcnyroByBaHHs LOPUANYHKX OCIO, LLLO MalOTb NPaBO BUKOPUCTOBYBATU iHO3EMHY BasntoTy
AK 3acib nnaTtexy abo 34incHI0OBaTM PO3paxyHKW, NOB’A3aHi 3 BiAPSAIKEHHAM 32 KOPOOH;

- 30INCHEHHS KacoBMX ornepauin 3 isndyHnMmn ocobamu.

BaHk (BigaineHHs) kynye y isn4HOT 0cobu nicns BUKOHAHHA Nnepekasy, KUl NPUMMaETbCS B FOTiBKOBIN
GopMi, 3anMLLOK CyMU B iHO3EMHIN BantoTi, AKWO BOHA MEHLUA, HbK HOMiHanbHa BapTiCTb MiHiManbHOI
©aHkHOTH, WO nepebysae B 06iry, 3a rpUBHI 3a KypcoM, yCTaHOBMNeHNM BaHKOM Ha Yac 34iiCHEHHS! KacoBOT
onepadii. 3a HasABHOCTI B onepauinHini kaci baHky (BiggineHHs) iHO3eMHOT BanioTn y BUrNAAi MOHET i 3a
3rogol KIieHTa Takui 3anuwok Moxe OyTn BuaaHunm MoHeTamu. baHk (BigaineHHs), Skwo Hemae B
onepavuinHin Kaci iHo3eMHOT BantoTW Y BUIMSAi MOHET, 34iACHIOE BUOA4Yy 3 Kacu roTiBKM B FPUBHSAX LLUNSXOM
KyniBri iHO3eMHOT BanoTW Y BUrNA4i MOHET 3a KypCoM, YCTaHOBMeHM baHkoM Ha yac 3[ilCHEHHSA KacoBOI
onepaduii.

cTtop. 21 3109



lMpaBvna HagaHHA MAATPKHMX Ta iHWMKX MOCAYr KOPMNOpaTMBHUM Khi€eHTam B
COMINBANK AKUIOHEPHOMY TOBAPUCTBI «KOMIHBAHK» (Bepcisa 4.1 B pegakdii 3miH)

BaHk (BigaineHHs1) Mae npaBo NpurMMaTn nepekasmn 6e3 BUKyny 3anuiuKy CyMyU MEHLLIOT, HXX HOMiHanbHa
BapTiCTb 3a KOXXHUM MepekasoM OKPeEMO, B pasi OAHOYACHOrO BUKOHAHHS KITIEHTOM KiflbKOX nepekasiB, SKi
NPUAMAalOTLCS B FOTIBKOBIA DOPMi (32 OKpEMUMWN KaCOBUMW OOKYMEHTAMMU), KOXKEH 3 AKUX Mae 3anuLloK
CYMU B iHO3EMHI BanioTi MEHLUOI, HiXX HOMiHanNbHa BapTiCTb MiHiManbHOI 6aHKHOTK, WO nepebyBae B
00iry, BogHo4ac 3ararnbHa cyma nepekasiB He Mae Takoro 3armLiKy.

3.3.5. baHk MoOXe npunmaTtuM nnaTexi roTiBKOK 3a paxyHKamu Ha cnnaTty nnatexis (kBapTnnaTa i
KOMyHanbHi nocnyru, TtenedoHHU 3B’A30K, TenebayeHHsi, enekTpoeHepris, ras, iHTepHeT, OXOpOoHa
TOLLO), pO34PYKOBAHNMU HOPULNYHOK 0COBO0K — OTPUMyBa4YeM nnaTtexiB. Takun JOKYMEHT Mae MIiCTUTH
BCi 060B’A3KOBI PEKBI3NTU, AKi NnependaveHi Ans BUKOHAHHS LMX onepadin.

3.3.6. Y BCix NpnbyTKOBMX KACOBUX AOKYMEHTaX 3a3Ha4yaeTbCa Aata hakTUYHOro 34iNcCHEHHNA onepauii, a
npw 34iNCHEHHI KacoBOoIl onepadii B nicngonepauinHnii Yac — NoTo4Ha AaTa i Yac NpUUMaHHS JOKYMEHTIB
(abo Hanuc um wtamn «llicnsonepauiiHiin Yyacy).

3.3.7. BunpaBneHHsi 060B’A3KOBUX PEKBI3UTIB B HAAAHWUX KMIEHTOM NPMOYTKOBUX KACOBMX AOKYMEHTAX He
AONYCKAETLCA.

3.3.8. AKWO KrieHT BHOCUTbL FOTIBKY A0 Kacu baHKy 3a Kinbkoma npubyTKOBUMW LOKYMEHTaMM, TO iX
NPUAMAaHHA 304INCHIOETBCS 3@ KOXHMM OOKYMEHTOM OKPEMO (3a BUHATKOM HauiOHanbHOI BamnwoTu 3a
onepauismn 6e3 BiOKpUTTS paxyHKy).

3.3.9. lMpuimaHHA, nepeBipKy, 0OPMIEHHS Ta BBEOEHHS BULLE3a3HAYEHMX OOKYMEHTIB 34iACHIOTb
BigMoOBiganbHi BUKOHaBUi abo kacoBi npauiBHukM baHky (BigaineHHs) signosigHo go BHIA Bbaxky, wo
pernameHTyloTb OpraHisaLito KacoBoi pob0oTK Ta NOPALOK NPOBEAEHHSA KaCOBMX onepadin.

3.3.10.Micnga 3aBepLueHHs Npouenypy NpUAMaHHSA roTiBKOBUX KOLUTIB Bif KrieHTa y pasi BignoBigHOCTI
CYMM NPUMHSATOI FOTIBKM Ta iHWWX LiHHOCTEN A0 BKa3aHOi y NpuOYTKOBOMY KaCOBOMY LOKYMEHTI KacOBUN
npauiBHYK MigNUCYeE NOro, a KBUTaHLiA (Opyrii NPUMIpHMK KACOBOIo AOKYMEHTa) abo iHLINA OOKYMEHT, WO
€ NigTBEepIKEHHSM MpPO BHECEHHS TOTIBKM Yy BIONOBIAHIM NNaTPKHIN cucTemi (y BUrnsai nanepoBoro
JOKyMeHTa BignoBigHO 40 3akoHodascTBa, YMoOB umx [Npaeun, gorosopy Ao lMpoaykty Ta 3rigHo 3 BHL
BaHKy, npaBunamm NnaTikHOI CUCTEMM), CKPIMITIOETLCSA NevaTkoro kacu (abo ocobncTrm WTammnom kacmpa)
Ta BUOAETbLCSA KIieHTOBI. KBUTaHUia abo iHWNA AOKYMEHT, WO € NigTBEpAXEHHAM NPO BHECEHHS FOTIiBKK Y
Bi4MOBIAHIN NNATIXKHIN CUCTEMI, MOBUHHA (MOBUHEH) MICTUTH:

1) HanmeHyBaHHs1 BaHKy, SiIKMI 34iNCHUB KacoBy onepauito;

2) naTy 34iCHEeHHsA KacoBOI onepauii (Yac BMKOHaHHA onepalii abo Hanuc «nicnsonepawiiHui 4yacy
- Y pasi 34iMCHEHHs KacoBOI onepavil B nicrnsionepawiiHii yac);

3) nianuc npauiBHMka BaHKy, KU NPUIAHAB rOTIBKY.

3.3.11.MpuninmMaHHA roTiBKOBOI HauUioHanbHOI Ta iHO3eMHOI BantoTW Bif KMIEHTIB MOXe 34ilCHIOBaATUCS i3
3acTtocyBaHHAM aBTOHOMHMX Big ABC komn’toTepHux nporpam. Lli onepadii dikcytoTbca B NpoTOKONi
po6otn ABC y chopmi, L0 He AOMyCKae 3MiHN NOro 3MICTy.

3aincHiolo4M  onepauito 3 MNpUMAMaHHA nnaTexy i3 3acTocyBaHHAM aBTOHOMHOI Big ABC

KOMM'OTEPHOI NporpamMun, KacoBui NpauiBHUK:

v npuimae Big nnaTHWKa npubyTKOBMI KacOBMIK LOKYMEHT i NepesBipsie MpaBUIbHICTb KOro
3aMOBHEHHS, HasIBHICTb HA HbOMY BCiX 0O0B'sI3KOBUX PEKBI3UTIB;

v npuAMae Big nNnaTHUKa i NnepepaxoBye roTiBKy Ta 3BipS€ CyMy roTiBkM 3 NpUOYyTKOBUM KaCcOBUM
OOKYMEHTOM;

v yBOoguTb Yy aBTOHOMHY Big ABC komm’ioTepHy nporpamy iHcdopMauito 3 npen'sBneHoro
NNaTHUKOM OOKYMEHTa;

v/ nicns 3aBeplUeHHs NPUIUMaHHS TOTIBKM BWAAE KNIEHTOBI KBUTAHLiO (OpYrMin NpUMIpHUK
nNpnbyTKOBOrO KacoBOro [AoKymMeHTa) abo iHWWW [OOKYMEHT 3 BignoBigHOK  BigMITKO
(MpocTaBneHHst Ne4yaTkn KacoBOro Migpo3ainy), Wo € NigTBEPAXEHHAM NPO BHECEHHS FOTIBKA Y
BiONOBIOHIN NNaTiKHIN cUcTeMI.

3.3.12.baHk (BiggineHHsa) npuAmMae Big KIieHTa nnaTy 3a HadaHi Nocnyrm 3a OKPEMUMM KacOBUM
AOKYMEHTOM (NpubyTKOBUIN KacoBui opaep abo nnartikHa iIHCTPYKLUisi HA nepekas roTiBkn), 0POopPMITEHUM
BaHkom y nanepogin gopmi (abo 3a kKacoBUM JOKYMEHTOM B €NEKTPOHHIN hopMi) BigNoBiaHO 4O BUMOT
IHcTpykuil Ne103 ta BH[] BaHky 3 nuTaHb opraHisadii kacoBoi pob0oTu Ta 34iINCHEHHSA KacOBUX onepaLii.

3.3.13.Ticna 3akiH4YeHHs KacoBOro o6CryroByBaHHS KMiEHTIB KacoBMW npauiBHuK BaHky nigpaxoBye
Cymy/mMacy 3a KacoBMMMW OOKYMEHTaMu, 3a SKUMW MNpoBeAeHi KacoBi onepaduii, i 3BipAe ixX Ta
3arnuvLOK roTiBKW/GaHKIBCbKUX MeTariB B ornepauiviHii Kaci 3 aHuMm ByxrantepcbKoro obniky.
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3.4. Mocnyrwm i3 3HATTA (BMAAaYi) roTiBKOBUX KOLWTIB

3.4.1. baHk (BigaineHHs) 3060B’13aHMIA BUgaBaTy KnieHTaMm Tifbku NpuaaTHi o obiry 6aHKHOTY | MOHETH
HauioHanNbHOI BantoTK, a TakoX npuaaTHi 4o 0biry 6aHKHOTK iHO3EMHOI BantoTu.

IHO3eMHa BantoTa y BUrnsdi MOHET (PO3MIHHUX MOHET, Hanpuknag LWeHTU, EBPOLEHTU) BUAAETLCA Y
pasi Il HasBHOCTI B kaci baHKy topngnyHnm ocobam, aki MatoTb NPaBO BUKOPUCTOBYBATK iHO3EMHY BasntoTy
AK 3acib6 nnaTtexy abo 3giicHIOBaTN poO3paxyHKW, NOB’sI3aHi 3 BiAPAOKEHHSM 3a KOPAOH, Ta (PisnyHUM
ocobam. baHk (HagaBay MNaTiPKHUX NOCNYr) 34INCHIOE BUAAYy roTiBKM iHO3EMHOI BanioTu y BUMNagkax,
BU3Ha4veHmx |IHcTpykuieto Ne103 Ta HopmaTtuMBHO-NpaBoBuMMM akTamm HBY 3 nuTaHb BamoTHOrO
perynioBaHHs.

3.4.2.baHK (BigaineHHsa) BMAaae roTiBKY HauioHanbHOT BanoTM 3a TakMMW BUOATKOBUMUW KacOBUMM
AOKYMEHTaMMU:

1) 3a rpowoBuM 4YekoM abo NNaTiXKHOK IHCTPYKLUIE Ha BuOady roTiBKM - opugndHmm ocobam, ix
BiJOKpEMNEeHM Nigpo3ainam, a Takox isnyHum ocobam-nignpuemusm. Y pasi BUKOPUCTaHHA NNaTikKHOT
IHCTPYKUii Ha BMAady roTiBKM topuanyHa ocoba, ii BiAOKpeMneHun nigpo3ain, a Takox ¢isnyHa ocoba-
nignprvemMeub NoBMHHI nogaTtn baHky JIncT 4oBinbHOI opMK 3 NPOXaHHSAM HadaTn MOXIMBICTb AOBIPEHIn
ocobi OTpUMyBaTK roTiBKY HaLiOHANbHOI BaOTX 3 MOTOYHOIO PaxyHKy Ta AOBIPEHICTb HA KOXHY MAATKHY
IHCTPYKLiO Ha B1AaYy roTiBkM abo ogHOPa30BO Ha 3AINCHEHHST TaKMX onepawin:

OPUANYHOK 0COB60 Ha YNOBHOBAaXXEHY 0CO0Y;

isnyHOo0 ocoboto-nignpueMuemM y pasi HagaHHS NOBHOBaXXEHb iHLWI 0CObi;

2) 3a nnaTiKHOW IHCTPYKUIE Ha Buaadvy roTiBKU: Bugada rotiBku isndyHMMm ocobam 3 iX paxyHkKiB;
BMgada rotiBkm isn4HMM i ropugnyHuM ocobam 3a nepeka3om 6e3 BigKpUTTS paxyHKy (i3 HagaHHAM
topnanyHo 0cobor OO0BIPEHOCTI Ha YNOBHOBaXeHYy Oocoby); 3a onepauisMu 3 paxyHKamn YMOBHOMO
30epiraHHA (eckpoy); 3a onepauismu 3 Buaadi kpeguTy; 3a onepauismu 3 BiLKOAYBaHHA CYMHIBHUX
OaHKHOT, SKi 3a pesdynbTaTamu gocnigxeHHst HBY BM3HaHi cnpaexHiMu;

3) 3a OOKYMEHTOM Ha OTPUMAaHHS Mepekasdy rOTIBKOK B HaUiOHANbHIN BanoTi, YCTAaHOBNEHUM
BiZMOBIAHOO MMATPKHOK CUCTEMOLD, - (PiI3UYHMM | opUaMYHUM ocobam (i3 HagaHHAM PUANYHOK 0COD0H0
OOBIpPEHOCTI Ha YNOBHOBaXeHy 0coby);

4) 3a BUOATKOBMM KaCOBMM OpAEPOM - nMpauiBHMkaM baHKy 3a BHYTPiLULHbOOAHKIBCbKMMIM onepauisiMu.

3.4.3.KnieHT - opugudHa ocoba (disnyHa ocoba-nignpuemenb) 3anoBHIOE ONs1 OOEPXKaHHS TPOLUOBOI
YEKOBOI KHWXKM 3asiBy MpO BMAa4yy [POLLOBOI YEKOBOI KHWXKM B OLHOMY MPUMIPHUKY, Ha SKin
NPOCTaBMSAETbCHA AO03BIfIbHUMA HaNUC YMNOBHOBAaXEHOro npauiBHuka baHky. BaHk 3anoBHOE 0O Buaadi
KNIEHTY FPOLLIOBOT YEKOBOI KHWXKW Ha KOXHOMY YeKy PeKBi3uUTW [HaMeHyBaHHA BaHky, HanMeHyBaHHS
topuanYHOT 0cobu (npisBuLe, BNacHe iM'a, no 6aTbkoBsi idnyHOT 0cobK), HOMep NOro paxyHKy] i peecTpye
X HOMepun B nopsaaky, BuaHadeHomy BHL BaHky.

3.4.4.baHK y BuMNagkax, BU3HA4YeHWX HOpMaTUBHO-NpaBoBUMW akTamm HBY 3 nuTaHb BamnTHOro

perynioBaHHs, 34iNCHI0E BUAaYy roTiBk/ iHO3eMHOI BantoTn/6aHKiBCbKMX MeTaniB 3a TakuMu BUAATKOBMMU

KacoBUMMW AOKYMEHTaMMU:

1) 3a NNaTiXXHO IHCTPYKLIED Ha BMaady roTiBKu:

- pUANYHUM ocobawm, iX BigOKpeMIEeHNM Nigpo3dinam, a Takox isndyHnm ocobam-nignpuemusam 3 ix
paxyHkiB Ha Uini, nepegbadeHi 3akoHO4aBCTBOM YKpaiHu;

- disnyHUM ocobam - 3 iX paxyHkiB, nepekasy 6e3 BiOKpUTTS paxyHKy; 3a onepauisMu 3 paxyHKamu
yMOBHOro 36epiraHHs (eckpoy); 3a onepauisMy 3 BigWwKogyBaHHSA GaHKHOT iHO3EeMHOI BanTw,
NPUMHATUX Ha iHKaco;

2) 3a BMOaTKOBUM KacoOBUM OpAepoM - NMpauiBHUKaM baHky 3a BHYTpPiLULHbOBaHKIBCbKMMM onepauismu;

3) 3a QOKyMEHTaMu Ha OTPUMaHHA nepekasy B rOTIBKOBIN ¢hopMi, yCTaHOBNEHUMW BiAMOBIOHOK
NNaTiXKHOK CUCTEMOIO, - DI3UYHMM ocobawm;

4) 3a 3aaBOI0 NPO NpurMaHHs/Buaadvy 6aHKIBCbKMX MeTaniB:

BiJ rOPUANYHUX OCIB-pe3naeHTiB - 3 IX NOTOYHUX MeTaneBuX PaxyHKiB;

Big pidn4HMX OCIb - 3 IX NOTOYHUX METanNeBnx paxyHkiB.

3.4.5.baHkK (BigaineHHs) nepen Buaayeto roTiBkn/0aHKiBCbKMX MeTarniB y BUAATKOBUX KACOBUX AOKYMEHTaX
(nnaTikHa IHCTPYKUis Ha Buaady roTiBKM, BMAATKOBMW KacoBUW OpAep, rpowoBMK Yek, 3asiBa npo
npuiMaHHsa/Buaady 6aHKIBCbKUMX MeTarniB) nepeBipsie:

1) NOBHOTY 3aMNOBHEHHS PEKBI3UTIB HA AOKYMEHTI;
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2) HasABHICTb BNAaCHOPY4YHMX NigNuUCiB BignosiganbHux ocid baHky, skum HagaHo NpaBo NiANMCY KacoBMX
OOKYMEHTIB, TOTOXHICTb iX 3paskam, iX BignoBigHICTb BUMOram 3akoHogascTBa YkpaiHu Ta BH[ baHky 3
NUTaHb opraHisadii KacoBoi poboTK Ta 34iINCHEHHS KAaCOBUX onepaLii;

3) HanexHicTb nNpea'sBeHoro AoKyMeHTa - oTpuMyBaya: cepito (3a HasiBHOCTI) Ta HOMep nacnopTta
rpoMagsHvHa YKpaiHu, HanMeHyBaHHS OpraHy, WO MOoro BuAae, gaTty Bugadi nacnopta (abo iHwworo
OOKyMEHTa, Lo noceigvye ocoby Ta BignoBigHO 40 3akoHo4aBCTBa YKpaiHu Moxe GYyTN BUKOPUCTaHWI Ha
TepuTopil YKpaiHu Ons ykrnagaHHsa npaBouuHIB) [ANS Hepe3naeHTiB - HoMep (Ta 3a HasiBHOCTI cepis)
nacnopta (abo iHWOoro 4OKyMeHTa, Lo noceigyye ocoby Ta BignoBigHO 4O 3aKOHO4ABCTBA YKpaiHN MOXe
OyTn BMKOPUCTaHMI Ha TepuTopil YKpaiHn ansa yknagaHHs NpaBOuMHIB), AaTy BMAadi Ta opraH, Wo Moro
BMAaB, rPOMaasAHCTBO];

4) BiONOBIAHICTL OGOPMIIEHHS AOBIPEHOCTI HA OTPUMAHHA TrOTiIBKM/GAHKIBCbKMX MeTaniBs BMMOram
3aKoHO4aBCTBaA YKpaiHu - y pasi OTpUMaHHS roTiBKW/GaHKIBCbKMX MeTariB 3a JOBIPEHICTIO;

5) HaaBHICTb BlacHOPYYHOro Nianucy oTpumMmyBaya.

3.4.6. baHk (BigaineHHs) Buaae KNieHTy, KA OTPUMYE TOTIBKY 3a KiflbkOoMa BUOATKOBUMW KacOBUMMU
OOKYMEHTaMK 3 Pi3HMX paxyHKiB, MOTIBKY 3a KOXXHMM TakumM OOKYMEHTOM OKpemo abo 3a Moro 3rogow
3ararnbHO CYyMOI0.

3.4.7. baHk (BigaineHHs) y pasi 3BepHEHHs1 40 HbOro OTpMMyBa4a nepekasy 3 BUMOroH Mpo Bunnaty
CyMM nepekasy roTiBkor nepesipsie HasiBHICTb iHpopMauii Npo HaAXOoKEHHS Takoro nepekasy .

baHKy 3a0OpOHSAETLCA 34iNCHIOBATM BUMNaTy nepekasy roTiBKOK 3a BUOATKOBUM KAaCOBUM
OOKYMEHTOM Ha CyMY, MEHLLY, HK CyMa nepekasy, Lo Haginwna.

3.4.8.baHk 3ginicHioe Buaady 6aHKHOT 3 onepauinHoi Kacu NOBHMMM Ta HEMOBHUMM NayYkaMm Ta KOpPiHLAMMN
©aHKHOT y HEMOLLKOMKEHIN yNakoBLi 3a 3a3HAa4YeHMMUN Ha Haknagkax (eTukeTkax) i baHaeponsax cymamm
0e3 noapkyLHOro nepepaxyBaHHsi abo okpemnmmn baHkHOoTamMu. baHk nepepaxoBye CyuinbHO 6aHKHOTU 3
PO3KPUTUX MOBHMX ab0O HEMOBHMX MAYOK Ta KOPIHLIB OaHKHOT, a TakoX Nayvku Ta KOpPiHUi GaHKHOT i3
MOLLKOPKEHOIO YNaKOBKOK nonepeaHbo nepes Buaadeto.

BaHk 3gincHIoe Bugayvy MOHET y HEMOLLKOMKEHIN yNakoBLi, po3dacoBaHi B Milleyku (O6510KM), NakeTu
Ta PONNKMK, 3@ HANMCaMM Ha APMKaXx, NakeTax i PONMKax, a TakoXX OKPEMUMM KPY>KKaMM.

3.4.9.KnieHT BaHKy nepesipsie BuaaHy MoMy 3 onepauiiHol kacu (He Bigxoga4um Bif Hel) roTiBky:
1) 6aHKHOTK - 3a NayYKamMmn Ta KOpPiHUAMMY;
2) MOHeTH - 3a Mieykamm (bnokamu), naketTamu i ponvkamu;
3) okpeMi 6aHKHOTU (MOHETM) NepepaxoBye NOAPKYLLHO (3a KpyXkamu).

3.4.10.Micnga 3aBeplleHHs BuOadi roTiBkK KIieHTy BaHk 3000B’A3aHuMiA HagaTu MOMYy OOMH MPUMIPHUK
BMAATKOBOrO KACOBOro AOKYMeEHTa (MnaTiXkHy iHCTPYKLUit0 Ha Buaa4y roTiBkv, BUAATKOBUA KACOBUI opaep)
y naneposin oopmi abo KacoBUN OOKYMEHT B €MeKTPOHHIN ¢bopmi. BnaaTkoBun KacoBUN OOKYMEHT Yy
nanepoBin opMi KpiM pekBi3nTIB, BU3HadYeHux y NyHkTi 3.2.3 umx [NpaBun, mae GyTn 3acBigueHwumn
nignucom kacupa Ta Bigbutkom wramna baHky. Binbutok nevyaTkm Ha BUOATKOBOMY KACOBOMY AOKYMEHTI
B nanepoBsii popMi He € 0OOB'sI3KOBMM.

3.4.11. KnieHT BaHKy Mae npaBo 34iNCHUTU NepepaxyBaHHA OTPUMAHOT roTiBKM (HAHKHOT Y MOBHUX Nayvkax
MOApPKyLUHO, MOHET Yy MOBHUX MilleyKax 3a KpyXkamu) y BiaBegeHOMY ANS LbOro npuMilleHHi BaHky
(BigoineHHa) nig KoHTponem npavisHuka baHky.

MpauiBHUK BaHKy nig Yac 30iMCHEHHA BidyanbHOro KOHTPOSO 3@ NepepaxyBaHHAM rOTiBKU CTEXUTb
3a TUM, WO6 BEPXHSA i HWXKHA Haknagkn (eTukeTtka), 6aHaeponi 3 KopiHUIB 6aHKHOT, ynakoBKa nayku, a
TakoX SApnuvku i o6B'a3ka 3 nnombol Big Milleyka, ynakoBka 6Grioka, naketa, poSiMKiB 3 MOHeTamu
3bepiranucs o 3akiH4eHHs nepepaxyBaHHS.

3.4.12.baHK y pasi BUABMEHHSA KIIEHTOM Mid 4ac nepepaxyBaHHA rOTIBKM Hegoctad abo Haanwwikis
6aHKHOT (MOHET) y nayvkax, OKpeMux KopiHuax abo Mmiledkax (6riokax, naketax, ponvkax) y>XuBae 3axogis
LWOAO NepeBipKM FOTIBKX | B pasi NiaTBEpOKEHHS pO3bPKHOCTEN CKNagae akT npo po3BiKHOCTI y ABOX
nNpUMipHUKaX, Lo NianucyeTbca ocobamu, ski 6ynu NpucyTHI Nig Yac nepepaxyBaHHs, Ta 3aTBEPAXYETLCA
NOro KepiBHUKOM.

BaHk BignoBigHO 0O akTy nNpo po36iXKHOCTI BiAWKOAOBYE OTPMMyBady roOTiBKM (HOpuauyHin abo
di3nyHin ocobi) 3 onepauiHOI Kacu BUABMEHY KIMiIEHTOM Mig Yac nepepaxyBaHHS roTiBKM CyMy HegocTadi,
a il HagMLIOK NpuMae 4o onepauinHoi Kacu.

BaHk He npunmae npeTeHsii Big KNieHTa WoA0 BiLIKOAYBAaHHA HeAOCTadi, AKLO roTiBka He 6yna
nepepaxoBaHa Kni€HTOM y npuMiweHHi BaHky nig KOHTponem npauiBHuka baHky.
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3.4.13.Tlicns 3akiH4eHHs1 KacoBOro o6cnyroByBaHHS KITiEHTIB KacoBUi NpauiBHUK BaHky nigpaxoBye cymum
3a KacoBMMW LOOKYMEHTaMM, 3a SKMMW NPOBEAEHI KacoBi onepadii, i 3Bipse iX Ta 3anuLWLOK roTiBKA B
onepauinHin kaci 3 gaHnmm GyxranTepcbkoro obniky.

4. YMOBU MNATDKHOI NOCNYIU 3 BIAKPUTTA, OBCITYFTOBYBAHHA TA 3AKPUTTA
NOTOYHUX PAXYHKIB

4.1. Nopsapok BiAKPUTTA Ta 06CNyroByBaHHSA NOTOYHMUX PaxyHKiB B HalioHanbHin/ iHO3eMHUX
BantoTax

4.1.1.baHK 34iACHIOE BIOKpUTTS Ta 06CnyroByBaHHS MOTOYHMX PaxyHKIB B HaUiOHambHIA Ta iHO3EMHUX
Bantotax KnieHTiB 3rigHO i3 3aKOHOOABCTBOM YKpaiHW, HOpMaTuMBHO-NpaBoBuMM akTamm HBY Ta Ha
niactasi umx MNpasun, BigNoBiAHWX AoroBopiB A0 NpoaykTiB Ta BHI baHky, W0 pernaMmeHTyoTb NUTaHHS
BiAKPUTTSA Ta 06cnyroByBaHHs [MOTOYHUX paxyHKIB.

Bigkputtst KnieHty [loTouHOro paxyHKy 3gincHioeTbcd baHkoMm Ha nigctasi 3assu npo BigKpuTTs
MOTOYHOrO paxyHKy, BigKpuUTTA NOTOYHOro paxyHKy 3 BUKOPUCTaHHAM KoprnopaTUBHUX (Gi3HECOBUX) KapTOK
34INCHIOETLCA Ha NigcTasi AOroBopy, a came - 3aasu nNpo npuegHaHHa Ne7, Ta nogaHux KnieHToM YNMHHUX
(gincHnx) gokymeHTiB Ta/abo iHdbopmauii, BUSHAYEHNX YMHHMM 3aKOHO4ABCTBOM YKpaiHW, HOPMAaTMBHO-
npaesoBuMK aktamn HBY, B ToMy Ymncni 3 nuTaHb ¢oiHaHCOBOro MoHiTopuHry, Ta BH baHky. Mixk BaHkom
i Knientom yknagaetbca B nMcbMoBin cpopmi [JoroBip 6aHKIBCbKOro paxyHKy Ta KOMMIIEKCHOro HafaHHSA
nocnyr. MNopsigok BigkputTa Ta 06CcnyroByBaHHsl [10TOYHOIO paxyHKy 3 BUKOPWUCTAHHSIM KOPNOpPaTUBHUX
(6i3HeCOBMX) KapTOK BM3HayeHun y posgini 6 «YMOBWM HAOAHHA TJIATPKHOI nocnyrn 3
OBCJTYTOBYBAHHA MNIATPKHUNX KOPMOPATUBHKX (BIBHECOBWX) MIATDKHNX
IHCTPYMEHTIB» uux NMpaswun.

BaHk BigkpmBae KrnieHTy NOTOYHUIA paxyHOK NULLe NiCNA 34iMCHeHHA 3axXoAiB HanexXxHoi nepeBipku
(BnacHuKa paxyHKy/npegcrtaBHMKa BRacHMKA paxyHKY/OOBIpeHOI ocobw/posnopsaHuka paxyHKy/ocobu,
ska BiOKpMBaE paxyHOK Ha KOPUCTb TPeTboi ocobu), y TOMy 4ucni - nepeBipkM HasBHOCTI KnieHTa
(BnacHuka paxyHky/npeacTaBHMKa BriaCHMKa paxyHKy/OoBipeHoi ocobu/po3nopsagHunka paxyHky / ocobu,
sika BIJKPMBAE pPaxyHOK Ha KOPUCTb TPeTbOoi ocobu) y nepeniky ocib, nos's3aHMx 3 MPOBamXEHHSM
TEPOPUCTUYHOI AiANbHOCTI abo LWoa0 SKNX 3aCTOCOBAHO MiXXHAPOAHI caHkuii, caHkuii PHBOY, OFAC, EU,;
3B'A3KIB i3 4epKaBolo, L0 34iINCHI0E 30POHY arpecito NpoTK YKpaiHK; OUiHKK (NepeOoLiHKM) pU3nK-Npodinto
KnieHTa, BusaBneHHs kputepiiB pmanky BK/®TTa iHWMX 3axogie, nepenbadenHnx 3akoHom YkpaiHu «[1po
3anobiraHHs Ta npoTuailo neranisauii  (BigMMBaHHIO) O0X04iB, OAEpPXKaHMX 3MOYUHHMM  LUNSAXOM,
iHaHCyBaHHIO TepopuaMy Ta iHAHCYBaHHIO pPO3MOBCIOIKEHHA 306pOT MacoBOro 3HULLEHHA» Ta
HOpMaTMBHO-MpaBoBUMUK akTamun HBY 3 nuTaHb hiHaHCOBOro MOHITOPUHrY. BiakpntTa NMoToYHOro paxyHky
KnieHTy, gkun BXe mae y baHky paxyHok, i uen KnieHT igeHTudikoBaHun ta BepudrikoBaHUn BaHkowM,
30INCHIOETLCA 3a YMOBW NOAAHHS HUM 3asBu NPO BIOKPUTTHA NOTOYHOrO paxyHKy, nepeniky po3nopsgHukis
paxyHKy Ta yknageHHs [oroBopy 6aHKiBCbKOro paxyHKy Ta KOMMIEKCHOro HagaHHA nocnyr. [JoaaTkoBo
NoOaEeTbCsA KITOMOTAHHSA OPUOUYHOI 0COBU-pe3ndeHTa, SAKWO BIiOKPUBAETLCS MNOTOYHMIA PaXYHOK i
BiJOKpeMneHomy nigpo3aainy.

KnieHtam, ski Ta /abo kiHueBi 6eHediliapHi BNAaCHMKN SKUX Hanexatb 40 NOMITUYHO 3Ha4yLLmMX OcCid,
JneHiB iX cimen Ta/abo ocib, NoB’A3aHMX 3 NONITUYHO 3Ha4Yywmmmn ocobamm (PEP) MNoToyHun paxyHoK
BiKPMBAETLCS NiCNA Ha4aHHA 4O3BONY KepiBHMKA baHKy Ha BCTaHOBMEHHS AiNOBUX BiAHOCUH.

YMoBM BigkpuTTs MOoTOYHOro paxyHKy Ta 0COBNMBOCTI MOro 06CNyroByBaHHS i 3aKpUTTS BU3HAYaKOTbCS
umMmn MpaBunamu, a TakoX B OOroBOpi 3a MPOLYKTOM/NOCAYrow, WO YKnagaeTbcsa Mik baHkom Ta
KnieHTom (KopuctyBayem) nig Yyac npuegHaHHsa oo umx MNMpasmn.

4.1.2. [Jo yknageHHs AoroBopy Npo HagaHHS NNaTiKHUX NOCAYT, WO 34IMCHIOETLCS LWAAXOM NpUegHaHHS
Ao nybniyHmx [lpaBun HagaHHsa nNNATPKHUX Ta iHWWX NOCAYr KOprnopaTuBHMM KrieHTam B AT
«KOMIHBAHK» Ta nignucaHHsa [JoroBopy 6aHKIBCbKOro paxyHKy Ta KOMMNEKCHOro HagaHHs nocnyr, baHk
Hafaae KnieHTy iHdopmauito Ta yMOBM JOroBOpYy NPO HafaHHA MnaTikHUX MOCNYT LWMSXOM O3HaNOMITEHHS
Knienta 3 npoektom [doroBopy 6aHKiBCbLKOrO paxyHKy Ta KOMMMEKCHOro HafaHHs nocnyr, nybniyHumm
MpaBvnamn B enekTpoHHOMY BuUMNAAi (6e3 CTArHeHHA [opaTtkoBOi nnaTu) abo LWASXOM HagaHHS
KopucTyBady JocTtyny Ao nybnivyHoro (MepexeBoro) pecypcy, Ha akomy poamilleHi nybnivHi MNpasuna, npu
LUbOMY 4O MOMEHTY NpueaHaHHs (nignucaHHsa JoroBopy 6aHKIBCbKOro paxyHKy Ta KOMMIEKCHOro HagaHHs
nocnyr) nyonivHi Mpasuna, wWo po3smiweHi Ha BebG-canTi baHky (cib.com.ua), BBaxaloTbCA MNPOEKTOM
A0roBopy NpO HafaHHA MnaTiXXHUX NOCHyr.

4.1.3.baHk nicnga yknageHHs (nignucanHs) JoroBopy 6aHKIBCbKOro paxyHKy Ta KOMMMEKCHOro HadaHHS
nocnyr Hagae KnieHTy AOrosip nNpo HafdaHHA MNNaTtikKHWX MOCNyr LWNSAXOM o3HavoMneHHs KrieHTta 3
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ny6niyHumu Mpasunamu, Tapudamu BaHky / MNMakeTamu, siki po3milleHi Ha Be6-canTi baHky (cib.com.ua)
y po3saini MonoeHa/bisHecy/YMOBM 06CNyroByBaHHS (4515 KOPNOPATUBHUX KIIEHTIB), B HACTYMHUIA CNOCIO:

8 EJIeKMPOHHOMY 8u2nsidi - LWNAXOM HadaHHs WOMYy AocTyny Ao nybnidHoro (MepexeBoro)
pecypcy, Ha skomy po3milleHi ny6nivni MNpasuna, Tapudu baHky / MNakeTn Ha o6cnyroByBaHHS;

8 esIeKMPOHHOMY 8u2/150i — LUNAXOM HagCUNaHHA npuMipHUKiB [loroBopy 6aHKIBCbKOro paxyHky Ta
KOMMIIEKCHOrO HagaHHa nocnyr, Tapudis, nybnidHnx [MpaBun (abo sutary 3 [lpasun), 3acobom
AnctaHuinHoi komyHikauii COO «PAY CIB» 3a 6axaHHsaM KnieHTa (kopucTyBaya) Ta y pasi, akwo KnieHt
npuegHanmm pgo COO «PAY CIB». lNpu ubomy npumipHuk [JoroBopy 6aHKIBCbKOro paxyHKy Ta
KOMMIiekcHOro HagaHHsi nocnyr, lNMpaeuna (Butsar 3 MNMpaewun), abo Tapudu Baxky / MNakeTw, Wo HagicnaHi
KnieHty (kopuctyBady) 3a gonomoroto COO «PAY CIB», o60B'i3kOBO Ma€e MicTUTM aaTty Horo
BignpaBreHHs,

8 rnarneposomy guasifadi — LWNSIXOM HadaHHa nignucaHoro npumipHuka [oroBopy OaHKiBCbKOro
paxyHKy Ta KOMMMEKCHOro HagaHHA nocnyr, 3asBy Ha NPUEAHAaHHSA 3a BiAMNOBIQHO MIAaTiXHOK MOCMYroo.

4.1.4.Mig 4vac BigkpuTTa [loTOYHOro paxyHKy «i3nyHin ocobi-nignpuemMuto Ta disnyHin ocobi, ska
npoBaauTb He3anexHy npodecinHy aisnbHiCTb, abo disnyHin ocobi, ska mae cTaTyc ocobu, ska
NpoBaanTb He3arnexHy NpoecinHy QisnbHICTb, baHk:

- 3abe3nevyye O3HAMOMIMEHHS 3 iHGOPMaUielo NPO NOPSAOK BiALKOAYBaHHS/HEBIOLIKOAYBAHHSA
doHOOoM rapaHTyBaHHA BKNagiB isnyHux ocib (gani - PoHA) KoWwTiB, pO3MilLlEHMX Ha paxyHkax KnieHTa,
y MOpPSIAKY, BU3HA4YeHOMY rnaeok 7.5 posginy 7 uux [NpaBun, HopmaTUBHO-NpaBoBuM aktom PoHay 3
nNUTaHb 3axX1CTy NpaB Ta iHTepeciB BkNnagHukie Ta BH baHky;

- OTPMMYE BifOMOCTI NPO B3ATTA Li€i 0cobun Ha 0bniK y KOHTPOMNIOKYOMY OpraHi 3 AaHuxX Npo B3ATTA
Ha 00niK NnaTHUKIB NogaTKiB, WO ONPUITIOAHEHI Ha odiuinHoMy BebcanTi [lepxaBHOI NogaTKOBOI Cry»ou
YkpaiHu.

4.1.5.BbaHK y geHb BigkpuTTa/3akpuTtTa KnieHtam MNMNoTo4Horo paxyHky 3060B'A3aHuM:

1) HagicnaTu NOBIAOMMEHHST OO BIOMNOBIQHOrO KOHTPOJSIOKYOro OopraHy npo BigKpUTTS abo 3akpuTTH
paxyHKy KopucTyBada - nnaTHMKa nogaTkiB Ta NpoBOAMTWM BMOATKOBI onepauil 3a paxyHKOM Takoro
KopucTyBada B NOPSAKY, BU3HAYeHOMY cTaTTelo 69 MNogaTkoBoro kogekcy YkpaiHu.

2) nepeBipMTU Mig 4Yac BigKPUTTS abo 3aKpUTTA paxyHKy KOpPUCTyBaya HasiBHICTb iHopmauii npo
BHECEHHS Takoi ocobu Jo €ANHOro peectpy BOP>KHUKIB.

baHKk Hagcunae noBigOMISIEHHS B YCTaHOBNEHOMY 3aKOHOOABCTBOM YKpaiHM MOpsiaky 4O OpraHy
OEpXaBHOI BUKOHABYOI Criykbm abo npuBaTHOrO BUKOHABLUS MPO BIiOKPUTTS abo 3akpuTTA paxyHKy
KOpUCTyBaya, yHeCEHOro 4o €ANHOro peectpy GOpPXKHUKIB, Y AeHb BiAKPUTTS abo 3aKpUTTHA paxyHKy.

4.1.6. baHk Bigkpvsae [loToyHun paxyHoK KrieHTy (kopucTyBady) nuviwe nicns 34iMCHEHHA 3axopis
HanexHoi nepeBipkM KoOpucTyBada (BMacHWKa paxyHKy/NMpeacTaBHWKA BRacHWKa paxyHKy/OoBipeHoi
ocobu/posnopsigHnka  paxyHKy/ocobu, <dka BiOKpMBaE paxyHOK Ha KOPUCTb TpeTboi ocobn),
nependayeHnx 3akoHom YkpaiHu «[po 3anobiraHHsa Ta NpoTMAailo neranisadii (BigMMBaHHIO) 0OXOA4iB,
OLEPXaHNX 3MOYMHHUM LUNIAXOM, (PiHAHCYBaHHIO TepopunaMy Ta iHaHCYBaHHIO PO3MOBCIOLXKEHHSA 30poi
MacoBOro 3HULLEHHS», HOPMaTUBHO-NpaBoBUMKU akTamu HBY Ta BHyTpiWHIMM OOKyMeHTamu baHky,
3okpema lNporpamu 3gincHeHHa HanexHoi nepesipku knieHTiB AT «k KOMIHBAHKY, Mopsaky 3 ynpaeniHHA
pu3vkamu neranisauii (BigMMBaHHS) 4OXOAIB, O4EPXKAHUX 3MOYUHHUM LLUASXOM, DiHAHCYBaHHS TEPOPU3MY
Ta piHaHCYBaHHS PO3NoBCOAXeHHS 36poi MacoBoro 3HuweHHss AT «KOMIHBAHK» Ta iHWnX BHYTPILLHIX
OOKyMeHTIB baHky.

4.1.7.KnieHT (kopucTyBay) Hagae baHky arogy Ha HapaHHsA goctyny Ao ceoro NoTo4yHoro paxyHky 4ns
CTOPOHHIX HagaBauiB NNaTKHMX MOCNYr WSAXOM MignucaHHa 3asiBM Ha nNpuegHaHHs 0o umx [My6nivyHumx
npasun 3rigHo pos3giny 2 umx [Npasun. Ona BigknukaHHa uiei 3rogn KnieHT Hapgae no baHky
PO3NOpAIKEHHS 3a A0BINbHOW hOPMOLO Y BUMMSAI iUucma - 4Ns opuandHnX ocid, 3aseu - ansa qisnyHux
oci6 — nmignpuemuis, Ta ocib, Aki NpoBagATb He3anexHy npodecinHy AianbHiCTb. Po3nopsamkeHHs npo
BiKMMKaHHA 3ron Ha HaflaHHS JOCTYNy A0 CBOro NoToOYHOro paxyHKy HagaeTbCs KNIEHTOM A0 BiadineHHs
BaHKy y nMcbMOBOMY BUrMs4i Ha NanepoBmX HOCISAX abo B €NTEKTPOHHOMY BUMMNAAI LUNSAXOM HaACUIaHHS
3acobamn aucTaHuinHoi  komyHikaudii (COO «PAY CIB» abo iHWwvMMM JocTynHUMKM 3acobamu
TereKoOMYHiKaLinHOro 3B’A3Ky).

4.1.8.baHk Hagae KnieHTy nnaTtiHi nocnyru Woao BiOKpUTTSA, 06CNyroByBaHHS Ta 3aKpUTTS paxyHKIB (Kpim
eeKTPOHHUX ramaHLUiB), NOCnyru i3 3apaxyBaHHSA/3HATTA rOTIBKOBMX KOLWITIB Ha/3 paxyHkiB KrieHTis
(kopucTyBadiB); MOCIYrn 3 BUKOHAHHA NNATIXHUX OnepaLiv i3 BNaCHMMU KOoLTaMu KOpUCTyBaYa/ KowTamu,
LLIO HaJaHi Ha yMoBax KpeauTy, 3 paxyHKy/Ha paxyHOK KOpMCTyBaya Ta iHLUi Nocrnyru, BU3Ha4YeHi 3akoHOM
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Ykpainum «[1po nnaTikHi nocnyruy» Ta HopMaTUBHO-NpaBoBMMM akTamu HBY, npotarom OnepauiiHoro Yacy
abo nicns 3akiHieHHa OnepauiiHOro Yacy (3a yMOBM TEXHIYHOT MOXITMBOCTI NPOBEAEHHS Taknx onepawin
BignosigHo 0o sumor BHL BaHky). IHdopmauia npo Tpueanicte OnepadinHoro aHsa Ta OnepauiiHoro
yacy, po3MillyeTbCca B NpuUMilLleHHAX BaHKy y 3aranbHogocTynHux ans KnieHtiB micaudax ta Ha CanTi
baHky.

4.1.9. 3a Bigkputmn y baHky MNMOTOYHMMM paxyHKaMK y HaLiOHaNbHIN BanoTi 34INCHIOTLCS NNaTiKHI
onepavuil BignoBiAHO 0O BMMOr 3akoHodaBscTBa YKpaiHu, ymoB umx [Npasun ta BHO Banky. BantoTHi
onepavii/onepadii 3 ©OaHkiBCbkuMM MeTanammu 3a [loTouyHMMKM paxyHkamu KnieHTiB 34iACHIoITbCA
BiAMNOBIAHO OO0 BanTHOMO 3akOHO4ABCTBa Ta HOpMaTUBHO-NpaBoBuX akTiB HBY 3 nuTaHb 3gincHeHHs
onepawuin 3 BantOTHAMU LLiIHHOCTSMMW Ta OaHKIBCbKMMW MeTanamu.

4.1.10. Nignncasww Jorosip 6aHKIBCbKOro paxyHKy Ta KOMMNMEKCHOro HagaHHsi nocnyr, KnieHT gopyyae, a
BaHk 3000B'A3yeTbCA BUKOHYBATM CMMCAHHSA KOLWTIB 3 paxyHKy KriieHTa Ha nigcraBi nnaTipkHMX iIHCTPYKLUIN,
LLIO CKIafeHi B eNeKTPOHHiN abo nanepoBivi hopmi i3 goaepkaHHAM BUMor 3akoHy YkpaiHu «[po nnaTixHi
nocnyruy», HopMaTMBHO-NpaBoBux akTiB HBY Ta rnasu 4.2 uboro po3giny uux Mpasun.

4.1.11.KnieHT Hagae o baHky nnaTikHi iHCTPyKUii B nanepoBin (WNSAXOM HagaHHA OO BigdiNeHHs
nnaTiXkHOT IHCTPYKLii) abo enekTpoHHin dopmi (wnaxom HagcunanHsa 3acobamm COO «PAY CIB»). baHk
npuMnUMae A0 BUKOHAHHSA NNaTiXkHi iHCTPYKLUiT 6e3 0BMexeHHs X MiHiManbHOT abo MakcManbHOT CyMn (Kpim
BMNagkiB, nepenbayeHnx 3akoHo4aBCTBOM YKpaiHu abo npaBunammu nnaTikHOI cuctemm).

BaHk npuinmMae nnaTtikHi iHCTPYKLii 40 BMKOHaHHA npoTdarom 30 (TpMausaTn) kKaneHgapHUX QHIB 3 4atu
X cknagaHH4a knieHToM. [laTa cknagaHHs nnaTiKHOT IHCTPYKLIT HE BpaxoBYETbLCS.

4.1.12. baHK BUKOHYE€ MNnaTikHi IHCTPYKUIT BiANOBIAHO 4O YeproBOCTi X HAOXOMKEHHS (KpiM BMMaaKiB,
YCTAHOBIIEHMX 3aKOHOOABCTBOM YKpaiHW) Ta BUMKITIOMHO B MeXax 3aliMLIKy TpPOLUOBMX KOLUTIB Ha
lMoTouHOMY paxyHkKy KriieHTa Ha MOMEHT HaAXOMKEHHS MAATRKHOI IHCTPYKUIT (KpiM NNAaTiXKHUX IHCTPYKLUIN
ctarysaya). NMpu ubomMy, baHk Mae npaBo BMKOHYBATU NNaTiXKHI IHCTPYKUil KnieHTa 3 ypaxyBaHHAM CyM,
Wo HagxoaaTb Ha NMoTouHun paxyHok KnieHTa npotdarom OnepauinHoro gHs (MOTOYHI HaaXO4XKeHHs1) abo
3a paxyHok HagaHoro KnieHty kpeauTy (Hanpuknag, oBepgpadTy).

Y pasi ogHo4YacHOro HaaxomkeHHs OO0 baHKy KinbKoX nnaTiKHMX IHCTPYKUiA, Ha nigctasi sIKMX
30IMCHIOETLCS CMMCAHHSA MPOLLOBUX KOLWTIB, baHK cnvcye KowTn 3 paxyHKy KfieHTa y Takin YeproBOCTi:

1) y neplly 4epry CrmcyoTbCa rpOLIOBI KOLITK Ha NiACTaBi pilleHHsA cyay AN 3a0BOSIEHHSA BUMOT
Npo BiALWKOAYBAHHS LUKOAW, 3aBOAHOI KanilLTBOM, iHLUMM YLIKOIKEHHAM 300p0B’ss abo CMepTHo, a Takox
BUMOT NP0 CTArHEHHS aniMeHTIB;

2) y Opyry 4epry CrnvcyrTbCs IpOLUOBI KOWITW Ha MiAcTaBi pilLeHHA cyay AN po3paxyHkKiB LWoAo
BMONaTKU BUXiOQHOI JOMOMOrKM Ta onnatyv npadi ocobam, sKi npauioloTb 3a TPyooBUM [OrOBOPOM
(kOHTpaKTOM), @ TaKoX BUNNaTN 3a aBTOPCbKNM JOTOBOPOM,;

3) y TPETHO Yepry CrMCYHTbCS MPOLLOBI KOLITW Ha NiACTaBi iHWKNX pilleHb cyay;

4) y yeTBepTy Yepry CNUCYHTbCH MPOLLOBI KOWTW 332 NNaTPKHUMKU iHCTPYKUiAMM, WO nepenbadarTb
nnaTtexi oo Groaxery;

5) y n’aTy 4epry CnuCyloTbCSA rPOLUOBI KOWTK 33 iHWUMW NAATDKHUMW IHCTPYKUIAMKW B NOPSAKY iX
NOCNIAOBHOrO HaOXOMXEHHS.

Y pasi ogHo4YacHOro HagxompkeHHs 00 baHky nnaTtikHOI IHCTPYKUil, HagaHoi BiANOBIOHO 0O YMOB
0OTSPKEHHS, NPeaMETOM SKOro € MaHOBI NpaBa Ha rpOLLOBI KOLUTH, LLLO 3HAXOAATLCSA Ha PaxyHKy, Ta iHLWOT
NNaTikKHOI IHCTPYKUIii, Ha NiacTaBi AKOT 34INCHIOETBCS CMUCAHHA MPOLLOBUX KOLWITIB, BaHk cnucye kowTu 3
paxyHKy KrlieHTa Mo3ayeproBO 3a MMaTPKHOK IHCTPYKUiE, HagaHoK BignoBiAHO OO YMOB Takoro
00TsPKeHHA. Y pasi OAHOYaCHOro HagxomKeHHs 00 baHKy KinbKOX nnaTiKHUX iHCTPYKUiA, HagaHux
Bi4MOBIAHO 4O YMOB OOTSKEHb, MPEAMETOM SKMX € MANHOBI MpaBa Ha rPOLUOBI KOLITK, L0 3HAXOAATLCS
Ha GaHKIBCbKOMY paxyHKy, BaHK cnvcye KOWTU 3 paxyHKy KnieHTa 3a TakMMu NnaTbKHUMU iHCTPYKUISMU
3rigHoO 3 NpiopMTETOM BiAMNOBIOHUX OOTSKEHD.

Y pasi BiACYTHOCTI (HE4OCTaTHOCTI) POLLIOBUX KOLLUTIB Ha paxyHKy krieHTa baHk He Bege o6nik
NNaTPKHUX IHCTPYKLUIN.

4.1.13. baHK BWKOHYE NnaTiKHY IHCTPYKUitO nicns oTpumaHHA 3roauM nnatHuka (KnieHta BaHky)Ha
BUKOHAHHS KOXHOI MMaTiKHOI onepauii WnaxoM MignucaHHs MnaTikKHOT iHCTPYKUiT BNacHOPYYHUM
nignucom (abo enekTpoHHUM NiJNMCOM y pasi OPOPMITEHHA NATPKHOT IHCTPYKLIT 3acobamu ANCTaHUINHOI
komyHikauii COO «PAY CIB»), kpim BUnaakis, nepeabayeHnx 3akoHoM YkpaiHu «[po nnaTtixkHi nocnyrny.
lMepen oTpMmaHHAM 3roan MNnaTHUMKA Ha BMKOHAHHS KOXHOI MNaTikHOI onepauii baHk 3060B’a3aHuin
30iMCHUTM NnocuneHy aBTeHTUdiIKauito KnieHTa (kopuctyBaya).
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4.1.14.MnatikHa onepalis BBa)Xa€TbCA aKUenToBaHOK Micns HagaHHA MMAaTHUKOM 3rogn Ha i
BMKOHaAHHSA. FKWO HeMae 3rogM nnaTHUMKaA Ha BUKOHAHHS MNaTipkHOI onepauii, TO Taka onepadis
BBa)KAETbCA HEaKLEeNTOBaHOL0, AKLLO iHWe He nepeabadeHo 3akoHOM MPOo NNaTKHI NOCnyru.

4.1.15. KnieHT (NnaTHUK) Mae NpaBo BiAKNMKaTU 3roay Ha BUKOHaHHSA NnaTikHoI onepadil (NoB’a3aHnX
MK cODOO nMnaTikHUX onepauin) y Oyab-sikuin 4ac, KpiM MnaTbkHUX onepauin, Wo 34iNCHIoTbLCA Ans
BMKOHAHHSA NMaTHUKOM rpoLlioBux 3060B’dA3aHb nepen baHkom, ane He MisHile HaCTaHHSA MOMEHTY
6e3BigKNUYHOCTI NNAaTiXKHOI IHCTPYKLIT BiANOBIAHO A0 HOpM 3akoHy YkpaiHu «[1po nnatixkHi nocnyrny.
[ns BigKNMKaHHA 3rogM Ha BMKOHAHHA nnaTtikHoi onepadii KnieHT (nnaTtHuk) Hagae baHky
PO3MNOpSAIKEHHS 3a A0BINbHOK HOPMOLO Y BUMMSAI iUucma - ANg opuanydHnX ocid, 3aseu - ansa qisnyHnX
ocib6 — nignpuemuis, Ta ocib, Aki NpoBagATb He3anexHy npodeciviHy AisnbHICTb. Po3nopsamkeHHs npo
BiOKNMMKaHHA 3rogn Ha BUKOHAHHS NNaTikHOI onepadii (MCT - 4ns 1opuanyHnx ocid, 3asiea - 4nsa QisnyHmx
ocib) HagaeTbcs KnieHToM go BigaineHHs baHky y nucbMoBOMY BUrNSAi 3a AOBINbHOK (POPMOK Ha
nanepoBmx HoOCiAX abo B ENEeKTPOHHOMY BWUrMNAAI LWNAXOM HaAcunaHHA 3acobamu  OUCTaHUINHOT
koMyHikauii (COO «PAY CIB» abo iHWuMKn AOCTYNHUMK 3acobammn TeneKkoMyHiKauinHOro 3B’s3Ky).

4.1.16.baHK y pasi BMKOHaHHA MMaTKHOI onepaudii B MeXxax OO4HOro Hagaeada nnaTikKHUX MNocnyr
3000B’A3aHMIN 3abe3neunT 3apaxyBaHHsI CyMM KOLUTIB 3a NNaTiKHOK onepaLielo Ha paxyHOK OTpuMyBayda
NPOTAromM onepauinHoro gHsA, B AKUA NPUAHATO OO BMKOHAHHA NNATKHY iIHCTPYKLUIiO, ab0 B iHLIMA CTPOK,
BM3HAYEHMWI [OrOBOPOM.

BaHk 3060B’a3aHUI 3a6e3nevnT BUKOHaHHS NnaTiKHOI onepauii:

- 3 paxyHKy nraTHWKa NpoTsiIrom onepauinHoro gHs, B AKMA HAM NPUMHATO 40 BUKOHAHHS NNAaTKHY
IHCTPYKUit0, ab0 B iHWWIA CTPOK, BU3HAYEHNIN JOFOBOPOM, SIKLLO pPaxyHOK OTpMMyBa4a BidKPUTO B iHLLOro
HagaBada NnaTiKHUX NOCNYT,;

- 3 paxyHKy nnaTHuKa Ta KOPeCcnoH4EHTCBKOro paxyHky baHKy NpoTsarom onepauinHoro gHsi, B IKUin
HUM MPUNHATO OO0 BWMKOHAHHSA MNMAATKHY iHCTPYKUIO MnaTHUKA, SIKWO paxyHOK OTpuMyBadya BigKpUTO B
iHLIOro Hagaeava NnaTiKHUX MOCIYT.

CTpoKkn BMKOHaHHA MAaThKHUX onepauin y MnaTiKHUX CUCTEMaX YCTaHOBIIOKTLCA NpaBunaMu
nnaTiXkKHUX CUCTEM, ane He MOXYTb NepeBuLLlyBaTh CTPOKIB, BU3HAYEHUX 3aKOHOM NpO nnaTiKHI NOCnyrn.

4.1.17. baHK 34i1CHI0E CBOEYacHEe 3apaxyBaHHA Ta cnucaHHa KowTiB KnieHTa. baHk 34ilCHIOE BUKOHAaHHS
nnaTiXkHOT onepauii B MOBHIM CyMi, 3a3HaYeHil y NAaTiKHIA IHCTPYKLUIi, AKLWO iHLWE HE BU3HA4YeHO 3aKOHOM
Ykpainm «IMpo nnatixHi nocnyriny abo 4oroBopom.

4.1.18. baHk 3abe3neyvye CynpoBOIKEHHSA BCiX MNaTikHMX onepadin iHdopmalieo BignosigHO A0 BUMOT
3akoHodaBcTBa Yy cdhepi 3anobiraHHA Ta npoTuaii neranisaudii (BigMMBaHHIO) [0XOAIB, OAEPKaAHUX
3MOYUHHMM LINAXOM, (hiHAHCYBaHHIO TepopM3My Ta (piHAHCYBaHHIO PO3MOBCIOOKEHHS 306pOoi MacoBOro
3HULLEHHSA, Ta Bumor BH[ BaHky 3 nuTaHb (piHAHCOBOro MOHITOPUHTY.

4.1.19. baHK 3AiMcHIOE onepauil 3 roTiBKOK BigNOBIAHO A0 BMMOr YMHHOIO 3aKOHOA4ABCTBa YKpaiHw,
BpaxoBYy4YM BUMOrM HOpMaTMBHO-NpaBoBux akTiB HBY, poaaginy 3 umx lNMpasun, iHwWnx BHL baHky Ta
aitoumnx Tapudis baHky.

4.1.20. baHK 3gicHI0E NnaTikHi onepawii N0 NPUMYCOBOMY CMUCAHHIO (CTArHEHHI) KOWTiB 3 MMoToYHOro
paxyHky KnieHTa Ha nigctasi AOKYMEHTIB Ta y BUNagky, nepegdadyeHnx YMHHUM 3aKOHO4ABCTBOM YKpaiHu,
AorosipHMMK BigHOCUHaMn CTopiH. pu LUbOMy, CMCaHHA (CTATHEHHS) KOLTIB B NMPUMYCOBOMY MOPAOKY
3gincHioeTbea 6e3 srogm KnieHta. BignoBiganbHICTb 3@ NpaBOMIPHICTE/OBIPYHTOBAHICTE NPUMYCOBOIO
CNncaHHSA (CTArHEHHS) Hece CTArysau.

4.1.21.KnieHT Ha nigcTtasi nonoxeHb LnBinbHOro kogekcy YkpaiHu, 3akoHy YkpaiHum «[1po nnaTikHi
nocnyruy», uux lNpaBun Hapgae 3rogy (mopydae) Ta npaBo baHky 3gincHioBatn aebeToBuin nepekas
(moroBipHe cnucaHHSA) KoWTiB 3 CBOro MoTOYHOro paxyHKy Ta iHiuitoBaTK BCi HACTYMHI NOB’sA3aHi Mk co60t0
CninbHMMM O3HaKaMu NnaTkHi onepadii 3 AebeToBoro nepekasy (4OroBiPHOrO CNUCaHHA) Ha KOPUCTb
BaHky cymun BapTOCTi HagaHuX NNaTiKHUX Ta iHWKX nocnyr 3rigHo Tapudis baHky / MakeTi..

3roga Ha BuUKoHaHHA baHkom aebeToBoro nepekasy (A4OroBipHOro cnucaHHs) 3 NMoTo4YHOro paxyHky
KnieHTa (kopucTyBaya) nnatu 3a HagaHi NnaTikHi Ta iHWi nocnyru, Wwo nepegbaveHri umu Mpasunamm Ta
iHLLMMKW JoroBopamu, yknageHumm 3 baHkom, HagaeTbca KnieHToM (kopyucTyBavem) LNSXOM Ta B MOMEHT
nignMcaHHsa 4oroBopy, WO yKknagaetTbes Mk baHkom Ta KrniieHTom, nig yac npMegHaHHa 4o umx nyenivyHux
Mpasun.

MpaBo BaHky 3giicHnT gebeToBui Nnepekas (QOroBipHe CNUCaHHA) KowTiB 3 MOTOYHOro paxyHky
KnieHTa BUHMKAEe 3 MOMEHTY BUHUKHEHHS 3060B’a3aHHA KnieHTa nepeq baHkom wono cnnaty BapToCTi
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HagaHux nnaTbkHUX Ta iHWwux nocnyr 3rigHo Tapudis baHky Ta Aie OO MOMEHTY norawieHHs
3aboproeaHocTi KnieHTa Wwofo cnnaTtu Takmx KOLWTiB.

Y BMNagKy HacTaHHA CTPOKIB/TEpPMiHIB BMKOHaHHS 3000B’A3aHb 3a OOroBopamu, yKnageHumn 3
BaHkom, KnieHT Hapae 3rogy (gopydae) Ta npaBo baHky 3gincHioBaT aebeToBuin nepekas (aorosipHe
cnncaHHsA)3 NoTOYHOro paxyHky Ta iHWKuX paxyHkie KnieHTa, BigkpuTux B BaHkKy, rpoLloBmX KOLLTIB B CyMi,
Lo nignarae cnnaTi 3okpemMa, ane He BUKITIOYHO, 3a KpeauToM, HadaHUM B MeXax AOroBipHUX BigHOCUH,
HapaxOBaHUX TMPOLEHTIB Ta KOMICIA ANA 34iMCHEHHs MoralleHHsl 3aranbHoi 3aboproBaHOCTi 3a
AOroBopamu, BKSHOYaKO4M CTPOKOBY 3abOproBaHiCTb, HapaxoBaHi Ta HecnnaveHi NpoueHTH, KOMiIcil, a
TaKoX NeHIo Ta WwTpadm Ta iHWi nnatexi, nepegbadveHi goroeopamu yknageHnmn y banky. Ogepxxysavem
KOLUTIB Npu 34iNCHEHHI Takoro AebeToBOro nepekasy (4OroBipHOro cnnucaHHs) € bawk.

4.1.22.KnieHT Hapgae 3rogy (gopydae) Ta npaBo baHky 3pivicHioBatn gebetoBuii nepekas (QorosipHe

CMnCaHHS):

- 3anuuky kowTiB 3 [MoToyHoro paxyHky KrieHTa Ta nepepaxyBaHHS Li€i Cymn 3a pekBisutamu KnieHTa,
WO 3a3HayeHi y 3asBi Npo 3aKpuUTTa paxyHKy abo Yy pOo3nOopsaXeHHi YNOBHOBaXKEHOro OpraHy,
Bi4MOBIAHO A0 YMHHOrO 3aKoHo4aBCTBa YKpaiHu Ta HopMaTUBHO-NpaBoBuX akTis HBY;

- KkowTiB 3 NoToyHoro paxyHky KrnieHTa Ta nepepaxyBaHHS Li€i CyMU HA OENO3UTHUIN PaxyHOK, 3rigHO
HoroBopy 6aHKiBCbKOro BKnagy, BiAMOBIAHO OO YMHHOrO 3aKOHOAABCTBa YKpaiHW, HOpPMaTMBHO-
npasoBux aktis HBY Tta BH[ BaHky;

- KowTiB 3 [loToYyHOro paxyHky KnieHTa y cymi nnatv 3a Hagadi nnaTtikHi Ta iHWi nocnyru 3rigHo 3
Tapudamu baHky / NakeTamu, BcTaHoBNEHMMN BaHKkOM;

- kowriB 3 lMoToyHoro paxyHky KnieHTa (Bigkputux Ta Tux, wo 6yayTb Bigkputi B BaHky) B cymi,
HeoOXigHin ansa cnnatu Oyab sikmx 3000B’si3aHb Ta 3abOproBaHOCTI (B TOMY YMCIi KpeOouTHUX
porosopiB). MNpu BigcyTHOCTI kowTiB Ha lNMoToyHOMy paxyHKy, KnieHT gopyyae BaHky 3gincHioBatu
noraweHHs 3060B’s13aHb Ta 3ab60pProBaHOCTI 3a paxyHOK HEBMKOPUCTAHOI CyMWN BCTAHOBMNEHOro JlimiTy
OsepapadrTy;

- KowTiB 3 [NoTo4HOro paxyHky KnieHta B po3mipi CyM KOMiICii iHWuX 6aHkKiB, siki 6ynn cnnadeHi baHkom
npu obcnyroByBaHHI MoToyHOro paxyHky KrieHTa 3a BMKOHaHHs nnatexiB KnieHTa B iHO3eMHMX
BantoTax. CnucaHHA 3A4iNCHIOETLCA NO (PakTy HacTaHHA BMNaaKy NoHeceHHs baHKoM Takux BuTpar, 3
BUKOPUCTAHHAM NpaBa 4OroBipHOro CrncaHHa 3rigHo umx MNpasun.

4.1.23. Y Bunagky, SKkwo BanTa 3aboproBaHocTi abo BanTa, B $Kid 34IMCHIOETLCA onnaTta,
BiOpI3HAETLCA Big BantoTn paxyHky(iB), KnieHT Hagae 3rogy (gopyyae) Ta npaBo baHky camocTinHo (6e3
HagaHHs KnieHToM nnaTikHMX IHCTPYKUIN Ta 3asiB) 34INCHUTWN JOrOBipHE CnMcaHHA 3 paxyHky(iB) KnieHTa,
BiQNOBIAHO, rPOLUOBY CyMy, LLO €eKBiBarnieHTHa cymi 3aboproBaHoOCTi, abo CyMy B iHO3EMHi BantoTi, LLO
OOpiBHIOE CyMi 3aboproeaHocCTi, Ta, 3a HeOOXIAHOCTI, Hagae 3rogy (oopyyae) Ta npaBo baHKy 34INCHUTK
npoaax/obmiH cnucaHoi iHO3eMHOI BantoTy (MO Kypcy Kynini/obmiHy iHO3eMHOi BanoTu baHky ang
KnieHTiB, Wwo cknasca Ha BPY Ha geHb 3aiicHeHHsA npoaaxy/obmiHy) Ta 3apaxyBaTn OTpUMaHy Cymy Ha
BiQNOBIAHI paxyHKkun BaHky.

4.1.24.na 34incHeHHA onepaudin 3 KynieBni/mpogaxy iHO3eMHOI BamnTW Ha nigcTasi 3asB Mnpo
KyniBnto/npogax iHO3eMHOI BanioTu BcTaHoBneHux baHkom copm, KnieHT Hagae 3rogy (gopyyae) Ta
npaBo baHky 34ilcHIOBaTM nepepaxyBaHHs 3i CBOro MNoTOYHOro paxyHKy, CyMmu B FPUBHSX / B IHO3EMHIN
BanioTi, WO MOTpibHa Ans Kynieni iHO3eMHOI BaniTU/NpoAaxy iHO3eMHOI BanklTW, 3rigHO YUHHOIO
3aKOHOOaBCTBa YKpaiHW Ta PEKBi3nTIB, 3a3HaYE€HNX B TaKMX 3asiBax.

4.1.25.MNpo BigkputTs/ 3akputta KnieHTy [loToyHOro paxyHKy bBaHk noBsigoMnse BignoBigHMN
KOHTPOMIOKYNA OpraH LWAAXOM HaOCWNaHHA B OEHb BIiOKPUTTA/3aKpUTTS paxyHKY MOBIAOMIIEHb B
eneKTPpoHHOMY BuUrMs4i  3acobamum  enekTpoHHOI nowTu Mepexi |HTepHeT (mani - 3acobu
TeneKoMyHikauiMHux Mepex) Ha agpecy IHdopmauinHoro noptany [epxaBHOi gicKkanbHOI CryXou
YKpaiHu BignosigHoO Ao BMMOTr, BU3HayeHnx MiHicTepcTBOM piHaHCiB YKpaiHu.

4.1.26.[laTtolo novaTky BMAATKOBUX onepaui 3a MNMotoyHum paxyHkom KnieHTa BaHky € gata ogHiei 3
noain, Wwo HacTana nepLuoto:

- OTpUMaHHA baHKkoM enekTpoHHOro NoBigoMNeHHA-BIANOBIAI KOHTPONOKYOro OpraHy 3 BigMITKO
Npo B3ATTA PaxyHKy Ha 06S1iK y KOHTPOMOKYOMY OpraHi,

- abo gata peecTpadii OTPUMaAHHS KOPIHLA NOBIQOMIEHHS 3 BiAMITKOK MPO B3ATTS paxyHKa Ha
061K y KOHTPOMIOKYOMY OpraHi (KWo MnogidoMmeHHs - 8i0Noeidb Hadilisio Ha naneposux HOCIsX),

- abo gata, BM3Ha4veHa sk faTa B3ATTS Ha 06niK y KOHTPOMNIOKYOMY OpraHi 3a MOBYa3HOK 3rooto,
TO6TO AaTa oTpMMaHHA BaHKoM noBigOMMEHHs (KBUTaHLT) KOHTPOSOKYOro opraHy npo nigTBepaXeHHSs
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dakTy npuURHATTA 00 0BpobneHHs enekTpoHHOro [loBiAOMMEHHS Npo BiAKPUTTA/ 3aKpUTTS pPaxyHKy,
HagicnaHoro baHkom.

OTpuMaHHS BIiAMNOBIOHUM KOHTPOSIOKOYMM OpPraHOM MOBIAOMIIEHHS MPO  3aKPUTTA  PaxyHKY
NiaTBEPLKYETLCA hannNoM eneKTPOHHOro MOBIOOMIIEHHS-BIANOBIAI, WO Hagcunaetbcsd [0 baHky
3acobamn TenekoMyHikauinHnx mepex, abo NoBiAOMIEHHSAM (KBUTAHLIE) NpO NioTBEPMAXKEHHNA (hakTy
NPUAHATTS NOBIOMNEHHA A0 06pobneHHs y pasi MOBYA3HOI 3roaMu.

4.1.27. QHem BigkpuTTs NOoTOYHOro paxyHky KrnieHTy BBaXXaeTbCs faTta, BU3Ha4yeHa ymoBaMu BignoBigHOro
[oroeopy 6aHKIBCbKOro paxyHKy Ta KOMMSEKCHOro HagaHHa nocnyr. [JHem BiakpuTTa [NOTOYHOro paxyHKy
3 BUKOPUCTaHHSAM KopropaTmBHux (Bi3HECOBMX) KapTOK BBaXaeTbCs [AaTa, BM3HA4YeHa YyMOBaMM
BignoBigHoro [loroBopy nNpo BiAKpUTTS NOTOYHOIO paxyHKy 3 BUKOPUCTAHHSAM KOpnopaTMBHOI (Bi3HECOBOT)
KapTKu.

4.2. Bumoru wono othopMneHHA NnaTiXkKHUX iIHCTPYKLin

4.2.1.KnieHT Mae npaBo 0OPMUTU MNaTiKHY iHCTPYKLUilO B €NeKTPOHHIn abo naneposii dopmi i3
3aMoOBHEHHSAM PEKBI3UTIB, BU3HAUYEHUX NYHKTOM 4.2.2 umx NMpaeun. KnieHT 3anoBHIOE PEKBI3UTM NNATIXKHOI
IHCTPYKUii Oep)XaBHOK MOBOK 3 ypaxyBaHHSM BWMON, 3a3Ha4YeHWX B yKasiBKax LWOAO 3arnoOBHEHHSsI
PEeKBI3NTIB NNAaTPKHOI IHCTPYKLIT, Ta BUMOr HOpMaTMBHO-NpaBoBuUX akTiB HBY (3okpema, IHCTpyKUii npo
0e3roTiBKOBI pO3paxyHKM B HaUiOHaNbHIN BasnoTi KOPUCTYBauiB MNNaTiKHUX MOCAYr, 3aTBEPAXEHOI
noctaHoeoto [NpaeniHHa HBY 29.07.2022 Ne163 (gani — IHcTpykuia Ne163), MonoxeHHA Npo NopsiaoK
BMKOHaHHSI HagaBayamy NNaTiKHUX NOCNYr MAaTPKHUX IHCTPYKUiM B iHO3EMHiA BamntoTi Ta GaHKIBCbKMX
MeTanax, 3ateBepgxeHoro nocraHoBoto [paeniHHa HBY 28.07.2008 Ne 216 (y pepgakuii noctaHoBM
MpaniHHa HBY 25.08.2022 Ne189) (mani - MNMonoxeHHs Ne216). KnieHT mae npaBo 3anoBHiOBaTu
PEKBI3NTN NNATKHOI IHCTPYKUii NAaTUHCbKMMK NiTepamu, SKWO Le nepeabadvyeHo npasBunamy nnaTtikHoi
cuctemu Ta BH[ BaHky.

4.2.2.T1natixkHa iHCTpYyKUisi, opopmrieHa KnieHToM B eNeKTpOoHHi abo naneposint opmi, NTOBMHHA MICTUTH
Taki 000B’A3KOBI PEKBI3NTH:
3a nnamixXHUMU oriepauissMu 8 HaujoHarlbHil eantomi:

1) paty cknagaHHs i Homep;

2) yHikanbHW igeHTndikaTop nnaTtHMka abo HanMeHyBaHHs / Npi3BuLLE, BNacHe iM's, No 6aTbKOBI (3a
HasiIBHOCTI), KOA, NnaTHWKa Ta HOMepP MOro paxyHky;

3) HaMMeHyBaHHA HagaBa4va NnaTiKHMX NOCNYr NNaTHUKA,

4) cymy undppamm Ta cnoeamu;

5) npu3HayeHHs nnaTtexy;

6) nignuc(n) NnaTHUKa;

7) yHikanbHWI igeHTudikaTop oTpuMmyBadya abo HaviMeHyBaHHS / Npi3BuLle, BriacHe iM’'s, No GaTbKOBI
(32 HaABHOCTI), KOA4 OTPUMYBa4a Ta HOMEpP MOro PaxyHKy;

8) HanmMeHyBaHHA HagaBava nNnaTKHUX NOCNyr OTpMMyBaYa.

3a nnamixkHUMU ornepauisMu 8 iHo3eMHil eantomi abo 6aHKIBCbLKUX Memarnax:

1) HOMep AoKyMeHTa ANng iHiuitoBaHHA NnaTikHOI onepavii (Moxe MicTUTK uudpu Ta nitepn);

2) paTy cknagaHHsa OOKyMeHTa ANs iHiLilBaHHA nnaTikHOI onepauii (Yicno - undpamum, Micaup -
undpamm abo cnosamu, pik - umgpamn);

3) VyHikanbHUR igeHTUdIkaTop NnatHMka abo HanmeHyBaHHA (NoBHe abo  CKOpOYeHe)
nnaTtHuka/npiseBuLLe, BriacHe iM’A, MO GaTbKOBI (3@ HAsIBHOCTI), HOMEpP paxyHKy nnaTHWKa B iHO3EeMHin
BantoTi abo 6aHKiBCbKMX MeTanax, agpecy NnaTHUKa;

4) HanMeHyBaHHA Ta MiCLUEe3HaxXoKeHHs HafaBaya nnaTiKHUX NoCNyr NnaTHWKa (Ha3Bu KpaiHu i MicTa);

5) undcppoBun abo niTepHun kog iHO3eMHOI BanTM abo 6aHKiBCbKOro MeTany BianoBigHO
Ao Knacudikatopa iHo3eMHUX BantoT Ta 6aHKIBCbKMX MeTanis, 3aTBEpAXEHOro noctaHoBot [paBniHHA
HBY Big 04.02.998 Ne 34 (y pegakuii noctaHosu NpasniHHa HBY Big 19.04.2016 Ne269), 3i amiHamu (gani
- Knacudikatop);

6) cymy nnatixHoi onepauii abo Macy GaHKiBCbKMX MeTaniB y TPOWCBbKMX YHUiAX umdpamu (uina
YacTuHa Yncrna BiJOKPEMIIOETLCA KOMOK) Ta CrioBamu;

7) yHiKanbHWU igeHTudgikaTtop oTpuMyBada abo HanMeHyBaHHsS OTpUMyBaya/npi3suLLe, BNacHe iM’s, no
GaTbKOBI (3a HAsIBHOCTI), HOMEP paxyHKy OTpuMyBa4da B iHO3eMHil BantoTi abo BaHKiBCbKMX MeTanax, Ha
AKUA NepepaxoBylOTbCS KOWTKM abo BaHkiBCbKi MeTanu (4ns oTpumyBaya - gi3andHOi 0cobu, SKuin He mae
paxyHKy, PEKBI3UT HOMepa paxyHKy He 3anOBHIOETLCS);
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8) HavmeHyBaHHA HagaBava nNnaTikHMX nocnyr oTpumysayda [ana 6axky - SWIFT-kog/(BIC) abo iHwwmm
ineHTuikatop 6aHKy oTpuMmyBada; O HEGAHKIBCLKOrO HagaBaya nnaTikHMX MOocnyr oTpumyBada -
SWIFT-kog/(BIC) abo iHwun igeHTudikatop 6aHKy oTpuMyBaya, y SKoro HebaHKiBCbKuA HagaBaud
nNaTikHAUX NOCNyr Mae BiOKPUTUA pPO3PaxyHKOBUA paxyHOK Ta HOMEpP pO3paxyHKOBOIO paxyHKy
HebaHKIBCbKOro Hagasa4a nnaTtikHUX nocnyr];

9) KOMICIMHI - 3a3Ha4YaeTbCA MOPSAOK ChfaTM KOMICIMHMX BuMHaropod (BUTpaT) HagaBady MnaTiKHUX
nocnyr nrnaTtHMKa 1 iHWWUM HagaBavam nnaTiKHUX NOCyr 3a nepepaxyBaHHSA KOLWTIB B iIHO3EeMHI BanioTi
abo GaHkiBCbKMX MeTaniB 3a paxyHok nnatHuka (OUR) abo otpumysada (BEN) abo nnatHuka Ta
otTpumyBayva (SHA), HagaeTbCca npaBo HagaBady NNaTRKHMX MNOCAYr MraTHMKa YTPUMYBaTWM KOMICIMHY
BMHaropody 6e3 nnaTtikHOiI IHCTPYKUiT nnaTHuKa;

10) Npu3HaYeHHA nNnaTexy;

11) ko4 KpaiHn oTpumMyBaya (Tpy CMMBOIM) BiANOBIAHO 4O NOr0 MiCcLLEe3HaXo4KeHHS abo NpoXKMBaHHSA
(3a HasBHOCTI Takoi iHpbopmauii) abo KpaiHn peecTpauii (3anoBHIOETLCA NnaTHMKOM abo HagaBaveMm
nnaTiXkKHUX Nocnyr nnaTHWUKa);

12) igeHTndikauinHnm Ko nnaTHUKA - 4N KPUOMYHUX OCI0 3a3HavaeTbCA ko4 3a €EQMHUM AepKaBHUM
peecTpoM NignpueMcTB Ta opraHisauin Ykpainm (€0PrOY) abo o6nikoBu HOMEpP, SIKUN NPUCBOIOETLCS
KOHTPOSIOYMMN OpraHamn, Ansa isnyHux ocid 3asHavyaeTbCa peecTpauiiHuin Homep OBMiKOBOI KapTKu
nnaTtHuka nogaTkiB abo cepis (3a HasiBHOCTI) Ta HOMep nacnopTta (ans i3nyHnx ocib, Aki Yepes cBOi
PenirinHi  NepeKkoHaHHs1 BIOAMOBMATBLCA Big NPUWHATTA pPeecTpauiiHOro Homepa OO6IiKOBOI KapTku
nnaTHUKa nogaTkie Ta odiliMHO NOBIZOMUIIM NPO Le BiANOBIOHWUI KOHTPOMNIOKYNIA OpraH i MatoTb BigMITKY
B MacnopTi/3annc B €rnekTPOHHOMY OGe3KOHTaKTHOMY Hocii abo B MacnopTi MpPOCTaBNEHO CNOBO
«BigMOBay);

13) nmignuc(n) (BnacHopy4Hwin(i)/enekTpoHHuiA(i)])BignoBiganbHoi(Mx) ocobu(ib) nnatHuka, ska(i)
BIONOBIAHO [0 3akoHogaBCcTBa YKpaiHM Mae (l0Tb) NpaBO pPO3NopsiaXaTucsi paxyHkoM abo ko
aBTeHTUMIKaUIT;

14) pe3angeHTHICTb - NNaTHUK - i3nyHa ocoba 3a3Havyae pe3naeHTHICTL CBOKO Ta OTpMMYBaya CrioBamm
«PEe3VAEHT» YN «HEpPEe3NOEHT» Nig Yac nepepaxyBaHHSA KOLWITIB B iHO3eMHi BantoTi abo GaHKiBCbKMX
MeTaniB Ha KOPUCTb IHLWOT (Pi3nYHOT 0COBKN B Mexax YKpaiHw.

Kpim 3a3HaveHux BuLLe pekBi3uTiB B 060B’ss3koBOMY nopsaaky Yy [naTikHii iHCTpyKUii (K 3a
NnaTikHAMK ornepauigaMu B HauioHanbHIN BantoTi, TaK i B iHO3eMHIN BantoTi abo GaHKIBCbkMX MeTanax)
nosnHeH 6yTM OoOaTKOBMIA PeEKBi3WMT, a came «[lignucaHHsaM NnaTiKHOI iIHCTPYKUii Hagak 3rogy Ha
BUKOHaHHS L€l NnaTikHOI onepawii».

4.2.3. KnieHT 3anoBHOE 0O0OB’A3KOBI PEKBI3UTU NNATKHOT IHCTPYKLIi, ohopmneHol y nanepoBsin dopmi,
Bi, pyku/ i3 3acTocyBaHHsIM TEXHiYHMX 3acobiB abo baHk 3a 3rogoto KrieHTa (nnaTHuka) 3anoBHIOE
NAaTiXkHY iHCTPYKUiO 3 BiANOBIAHMMU HAWMEHYBAHHAMW TaKUX NAATDKHWUX iHCTPYKUiA, BCTAHOBAEHUMMU
BaHkoM, i3 3aCTOCyBaHHAM TEXHIYHMX 3ac0o6iB. IMpaBUbHICTb 3aNOBHEHHS PEKBI3UTIB MNATRKHOI iIHCTPYKLUIT
BaHKkoMm i3 3acToCyBaHHAM TEXHIYHMX 3acobiB KnieHT 3acBigvye BNacHOPYYHMM / eNEKTPOHHUM MiAMMCoM.

BaHk Ta KnieHT y pasi iHiuitoBaHHA KnieHTOM nnaTikHOI onepauii i3 3acTocyBaHHAM 3acobiB
OUCTaHUINHOT KOMYHiKaUil MatoTb MNpaBo Yy BigNOBIAHOMY [0OroBOpPI BCTAHOBUTU MNepesiik pPekBi3uTiB
NAaTKHOI IHCTPYKUIT, SKi BaHK 3a HAasABHOCTI TEXHIYHOI MOXNMBOCTI 3anoOBHIOE aBTOMATUYHO Ha NigcTaBi
iHdbopmaLii, oTpuMaHol B Npoueci ineHTudikauil KnieHta.

4.2.4. KnieHT mae npaBo odopMnTh Ta Hagatu 4O baHKy 3BeAeHy nnaTiXkHY IHCTPYKLUIiO, sika Moxe
MICTUTM MNATDKHI IHCTPYKLIiT Ha KiINbKOX OTPUMYBaYiB, paxyHku sikux BiakpuTti B BaHky. 3BefeHa nnaTtixHa
IHCTPYKUisi MOBUHHA MICTUTM OBOB’A3KOBI PEKBI3UTM MNATPKHOI IHCTPYKUIT NO KOXHOMY OTpMMyBauy, SKi
BM3Ha4veHi B nianyHkTax 4), 5), 7), 8) nyHkTy 4.2.2 uboro po3giny lNpasun, Ta 3aranbHy cymy 3BegeHol
NNaTKHOT IHCTPYKLUiT.

4.2.5. KnieHT (MnaTHWK) Mae Npago iHiuiloBaT NNaTikHy onepadito 3a akTUYHOro nnaTHuka ta/abo Ha
KOPUCTb (PaKTUYHOrO OTPMMYBaYa KOLUTIB LUMAXOM HaJaHHA NNaTikHOI IHCTPYKUiT Ao BaHky, npu ubomy
nnaTikHa iHCTPYKLUis, KpiM OBOB’A3KOBUX PEKBI3UTIB, BU3HAYEHMX Y NYHKTI 4.2.2 uux lMpaBun, noBuMHHa
MICTUTK:

1) yHiKanbHWUI igeHTUiKkaTop PakTUYHOro NnaTtHUKa abo HanmeHyBaHHSA / Npi3BULLE, BriacHe iM’'s, No
6aTbKOBI (3@ HAABHOCTI), KO4 PaKTUYHOro nnaTHWKa Ta/abo

2) yHiKanbHUIN igeHTugikaTop akTM4HOro oTpuMmyBadya abo HarMeHyBaHHS / Npi3BuLLe, BNacHe
iM’s1, No 6aTbKOBI (3a HAABHOCTI), KOA (PaKTUYHOrO OTpMMYyBaYa.

4.2.6.T1naTHUK 3anoBHIOE PeKBI3UT «lpusHadeHHsa nnaTtexy» NNaTikHOI IHCTPYKUii Tak, wob HagaBaTtu
OTPMMYyBa4y KOLUTIB MOBHY iHOPMaLil0 Npo nnaTthbK Ta AOKYMEHTM, Ha NiACTaBi AKUX 3[INCHIOETLCA
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nnatixHa onepauis. [loBHOTY iHdopMauii Bu3Hayae KnieHT (nnaTHWK) 3 ypaxyBaHHAM BUMOT
3akoHogaBcTBa YKpaiHu.

4.2.7.baHk 3060B’a3aHuin oTpumaty 3rogy nnatHuka (KnieHta) Ha BUKOHaHHSI KOXKHOI NnaTiXHOI onepauii
B NOpsAKy, BU3HaYeHOMY NyHKTOM 4.1.13 umx ny6nivHmx MNpasun.

4.2.8.baHK nig 4Yac BMKOHaHHSA MNAaTKHOI onepauii 3 paxyHKy nnaTHUKa 3000B’Si3aHUN MEpeBipUTU B
NAaTiXKHIN IHCTPYKU,T:

- 3anOBHEHHS PEKBI3UTIB MIATIXHOI IHCTPYKLUIT, BU3HAYeHUX y nignyHktax 1) — 4), 6) nyHkTy 4.2.2 unx
MpaBun, BIANOBIAHO 0O BMMOr HOpMAaTMBHO-NpaBoBMX akTiB HBY, 3okpema IHCTpykuii Ne163,
NonoxeHHsa Ne216;

- 3anoBHEHHS pekBi3nTy «[lMpn3HayYeHHs nnaTexy» Ha BiANOBIOHICTb BUMOram, BUKIAAEHUM Y NMYHKTI
4.2.6 Ta IHcTpykuii Ne163, MNonoxeHHi Ne216;

- BignoBigHiCTb iHdopMaUii, Wo BM3Ha4YaeTbCsd bBaHkoM, a ONs y4YacHMKIB MnaTikKHOI CUCTEMU —
npasunamMm NaTikHOT CUCTEMU, a came:

» HOMepa paxyHKy MnaTHUKa Ta Koy nnaTHuka
abo
» yHiKanbHoro igeHTudikaTopa nnaTHuKa.

4.2.9. baHK npunMae 0o BUKOHAHHS NNaThKHY IHCTPYKLUiO nuwe:
-y pasi BignosigHoCTi iHdopMmauii, 3a3Ha4yeHoi B mignyHkTi 1) abo B nignyHKTi 2) nyHkTy 4.2.8 unx
Mpaswun, Tin iHopmaLii Npo NnaTHWKA, Wo 306epiraeTbesa y baHky;
- 3a YMOBW, LLO nnaTikHa iHCTPYKUis obopMieHa HaneXXHMM YMHOM Ta HEMAaE 3aKOHHUX MigcTaB Ans
BiAMOBW B i NPUIAHATTI.
AKWO pekBi3UTM NNATIKHOI IHCTPYKLUIT 3aNOBHEHO 3 NOPYLLUEHHSAM HOPMaTUBHO-MPaBOBMX akTiB HBY
(IHcTpykuil Ne163, MNMonoxeHHa Ne216) baHk BigmoBnsae KnieHTy (nnaTHWUKY) y BUKOHaHHI NnaTikHOI
IHCTPYKLUII B NOpsiaKy, yCTaHOBNeHOMY B NyHKTax 4.2.12 Ta 4.2.14 uux Npasun.

4.2.10. baHKk noBMHEH 3abe3ne4YnT CyNPOBOMXKEHHS BCIX NNaTiKHMX onepauin iHpopmalieto BignoBigHo
00 BUMOr 3aKkoHOAaBCTBa Yy cdepi 3anobiraHHA Ta npoTtuaii neranisadii (BiAMMBaHHIO) [OXOAIB,
OLEPXKaHUX 3MIOYMHHUM LUNAXOM, dhiHAaHCYBaHHIO TepPOpM3My Ta (hiHaHCYBaHHIO PO3MOBCHOOKEHHS 30pOoi
MacCoOBOI0O 3HULLEHHS (Oani — 3akOHOAABCTBO 3 NUTaHb (DIHAHCOBOIO MOHITOPUHIY).

4.2.11. baHK BWKOHYe nnaTtikHy iHCTpykuito KnieHTa npotarom OnepauiiHOro AHd, SKWO nnaTtikHa
IHCTpYKUis Haginwna go baHky npotarom OnepauinHoro yacy, abo B iHLWINIM CTPOK, SKLWO Le nepeabaveHo
ymMoOBaMu O0roBopy. AKWO nnaTtikHa iHCTpyKuia Hagiwna go baHky nicnga 3akiHyeHHs OnepauinHoro
yacy, To baHk BUKOHy€E TaKy nnaTikHy iHCTPYKLUitO He Ni3Hilwe HacTynHoro OnepauiiHoro AHSA abo B iHLWWNA
CTPOK, AKLLO Ue nepeadadyeHo ymoBaMmn SOroBopy.

4.2.12. baHK Mae NpaBo BiAMOBUTU B MPUAHATTI 4O BUKOHAHHSA NNATIXKHOT iIHCTPYKLUIT, AKLLO:

1) 0BOB’A3KOBI PEKBI3UTU 3aMOBHEHO 3 MOpPYLIEHHAM BuMor IHCTpykuii Ne163 ta BH[, Banky abo
000B’s13KOBI PEKBI3NTY, SIKi BCTAHOBIEHI MpaBMnammn NAaTiKHOI CUCTEMU / BHYTPILLHIMKU NpaBunammn baHky,
3aMoOBHEHO 3 MOPYLUEHHSIM BUMOT LLIOAO X 3anNOBHEHHS, YCTAHOBMAEHNX NpaBunamm nnaTtikHoi cuctemm /
BHYTPILUHIMW HOPMaTUBHUMMU AOKYyMeHTaMn baHky;

2) HeMae CynpoBIOHUX OOKYMEHTIB, HaaHHS SIKMX pas3oM i3 MNaTiXKHOK iHCTPYKUie nepenbaveHo
3aKoHO4aBCTBOM YKpaiHu, IHCTpyKuieto Ne216, abo 3akiH4MBCSA CTPOK AiT UUX CynpoBIgHUX JOKYMEHTIB;

3) nnaTiHy IHCTPYKLUit0 nogaHo Ao baHky 3 nopyleHHAM 3akoHoaaBcTBa YKpaiHu abo He moxe ByTn
BWKOHaHO BignNoBigHO 40 3aKoHogaBcTBa YKpaiHuw.

BaHky y pasi BigMOBU B NPUAHATTI HaaaHo! KnieHTOM NnaTiKHOI iHCTPYKLUiil HeramHo rnosigomIise npo ue
KnieHTa i3 3a3Ha4YeHHAM NPUYMHU BIOMOBWM Ta MOCUMAHHAM Ha HOPMW 3akoHoAaBCTBa YKpaiHW (3a
HasiBHOCTI) LWMASIXOM HaACcunaHHA iHdopmauii WoA0 HEBUKOHAHHA NNATKHOI iHCTPYKUiT, 0bopMIIeHoT B
eNeKTPOHHIN copmi, 3acobamn anctaHuiHoi komyHikauii (COO «PAY CIB» abo iHwWumMu JocTynHUMK
3acobamu TenekoMyHikaLinHOro 3B’s3Ky).

4.2.13. Axkwo baHk He MOXe BUKOHATW nnaTikHY IHCTPyKUito KnieHTa B yCTaHOBEHUN 3aKOHOA4ABCTBOM
YkpaiHu cTpok, baHk 3060B’A3aHwuiA:

1) y34TK NnaTikHY IHCTPYKLUit0 Ha 0bnik 3a BignoBigHMM No3abanaHCoBUM paxyHKOM;

2) Hagicnatn KnieHTy nucbmoBe MoBigoMneHHs (Y AOBINbHIA popMi i3 3a3HaYeHHAM PEKBI3UTIB
NNaTiKHOT IHCTPYKLIiT) NP0 HEBUKOHAHHSA NNATKHOI IHCTPYKLii B YCTaHOBNEHUI 3aKOHOA4ABCTBOM YKpaiHu
CTPOK Ta Npo B3ATTS il Ha 06nik 3a Nno3abanaHCoBMM paxyHKOM.
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4.2.14.Y nnaTikHin iHCTPYKUii, odopmneHin KnieHTom Ta npurHATIA BaHkoMm y naneposin dopmi,
YNOBHOBaXXeHNN nNpauiBHUK baHky:

1) 3anoBHIOE peksi3nTU «[lata NPURHATTA OO0 BMKOHaHHA» i «[lJaTa BUMKOHaHHA» Ta 3acsigyye ix
BNacHOPYYHUM NignMcom;

2) npocTaBnse BigMmiTKy/Wwtamn «llicngonepauinHum Yac» - SKLWO nnaTipkHa iHCTPYKUis Haginwna go
BUKOHaHHS Micns 3akiH4eHHs onepauinHoro yacy;

3) pobuTb Ha ii 3BOPOTHOMY 6OUi HamMC NPO NPUYMHY BIOMOBW Y BUKOHAHHI [3 0GOB’A3KOBUM
NnocunaHHsIM Ha HOpMY 3aKoHOodaBCTBa YKpaiHM (3a HasiBHOCTI), BiAMOBIAHO 4O SAKOI MAATKHY iHCTPYKLUItO
He MoXxe OyTn BUKOHaHO, abo/Ta NyHKT HOpMaTUBHO-NPaBoBOro akty HBY, sakuin nopylleHo] Ta 3as3Havae
Aary 11 NoBepHEHHSA (Le 3acBigyyeTbCA BMAaCHOPYYHUM MiANUCOM YNOBHOBaXXEHOIO NnpauiBHUKA);

4) mae npaBo 3pobuTy BUNpaBNEHHS B NNATKHIN iIHCTPYKLII iHiLiaTOpa B pasi YaCTKOBOrO BUKOHAHHS
NnaTiXkKHOT IHCTPYKLUIT cTarysaya abo aMiHM HOMepa paxyHKy nnaTtHuka, HanMmeHyBaHHs BaHky 3 iHiuiaTnem
HagaBaya nnaTiKHUX Nocnyr nnaTHWKa (y 3B'sA3Ky 3 peopradisauieto, 3MiHOK npaBun ByxranTepcbKkoro
0o6niky, BMKOHaHHSM HajaBayeM NNaTiKHUX MOCNYr NMaTHUMKa BWUMOr 3akOHOAABCTBa YKpaiHu). Ha
3BOPOTHOMY OOUi L€l NNaTikKHOI iIHCTPYKUIT 3a3HavyaloTbCa gaTa BHECEHHSI BUMpPaBrieHb, NOCUMAHHA Ha
NyHKT 27 po3giny | IHcTpykuii Ne163, 3rigHO 3 SIKMM BOHM BHOCATLCA, NiAcTaBa AndA X YHECEHHs, i ue
3acCBigyyEeTbCA BMACHOPYYHUM NiAMMCOM YNOBHOBAaXKEHOMo npauiBHuKa.

BbaHk Ha 3BOpOTHOMY 60U NNaTRKHOI IHCTPYKLIi 3a3Ha4Ya€e CBOE NMpaBUIlbHE HAaWMEHYBAHHSA, SKLLO
Npu4MHa NOBEPHEHHSA NNAaTKHOI IHCTPYKUIT — HeNpaBunbHe 3a3HavYeHHs1 HaMeHyBaHHS baHky.

4.2.15. KnieHT mae npaBo BigknvMkaTh NNaTiKHY iHCTPYKLK0 A0 CNMCAHHSA KOLUTIB 3 paxyHKy nnaTHuka abo
00 HaCTaHHSA AaTu BanoTyBaHHS NIaTiKHOI iIHCTPYKUiT (40 HACTaHHS MOMEHTY 6e3BigKITMYHOCTI NNaTiXkHOI
iHCTpykKUiT). MnaTikHa iIHCTPYKUiA MOXe OyTu BiAKNUKaHA TiNbKM B NOBHIN CyMi.

KnieHT ons BigKNMKaHHA NNaTkHOI IHCTPYKUiT Hagae Ao baHky posnopsamKkeHHs B AOBINbHIN hopmi
Ta y nopsgky, Bu3HadeHomy MyHKTOM 4.1.15 umx [NpaBun. 3 BIiOKNMKAHHAM MNATRKHOI IHCTPYKUIi
O[HOYACHO BIOKNMKAETLCS 3roda NnaTHUKA Ha BUKOHAHHS MNaTkHOI onepauii (3a HasABHOCTI), a B pasi
BiKMMKaHHA 3rogu nraTHUKA Ha BUKOHAHHSA NNaTiKHOT onepauii — nnaTiXkHa iHCTPYKLis.

KnieHT He Mae npaBa BigknukaTn NnaTiXkKHY IHCTPYKLUIIO NiCns HagaHHA HagaBady NnaTikKHUX NOCnyr
3 iHiUitoBaHHA NMaTKHOI onepauil 3rogn Ha iHiuitoBaHHS Takol NnaTKHOI onepauil, SKWo nnaTikHa
onepavuig iHiLitoeTbCA Yepes HagaBayva NAaTiKHUX NOCNYT 3 iHiLitoBaHHSA NnaTikHOT onepadil.

4.2.16. KnieHT (NnaTHWK) Mae NpaBo 3a3Ha4vaTy B NNaTKHIM iIHCTPYKUIT AaTy BanlOTYBaHHA, SKka HE MOXe
Oy™n nisniwe 10 kaneHgapHWX OHIB MiCNs CKragaHHs NnaTkHOI iHCTpyKUii. CyMa nnaTtikHoi onepauii
06niKOBYETLCA 0 HACTAHHA AaTu BantoTyBaHHS Ha paxyHKy baHky. Mpu ubomy, cyma nnaTikHOT onepauir,
WO OBMIKOBYETLCA Ha paxyHKy BbaHky, 3 MOMEHTY NPUNHATTS OO0 BWKOHAHHS MAATPKHOI IHCTPYKUiT OO
HaCTaHHSA OaTu BantoTyBaHHS HEe MOXe ByTn 06’€KTOM NPUMYCOBOMO CNMCAHHS (CTATHEHHS).

BbaHk 3060B’A3aHuin 3abe3neynTn nepepaxyBaHHA CyMU KOLUTIB 3a NNaTiKHOK onepaudieo Ha
paxyHOK ©6aHKy OoTpuMmMyBada MPOTAroM OnepauinHOro AHA B 3a3HadeHy B MAaTbkHIA IHCTPYKUIT gaTy
BamntoTyBaHHS.

KnieHT (MnaTtHMK) Mae npaBo BigKNMKaTK NNaTiXKHY iHCTPYKLiO 4O HAaCTaHHA AaTu BantoTyBaHHSA 3a
YMOBW HagaHHA 00 BaHKy po3nopsmXeHHs Npo BigKNMKaHHS NaThkHOT IHCTPYKLUIT 4O KiHUSA onepauinHoro
yacy, Lo nepeaye nati BantoTyBaHHA. Po3nopamKkeHHs Npo BiOKIMKaHHA MNaTiKHOI iHCTPYKUii HagaeTbeA
3a hopMoto Ta y NopaaKy, BU3Ha4eHoMy nyHkTom 4.1.13 unx MNpasun.

lMopsiAoK 3acTOCyBaHHA AdaTu BanioTyBaHHS B NMATiKHIM CMCTEMI BM3HAYaETbCS nNpaBunamm
nnaTiXkHOT cucTemm BigNOBIAHO A0 BMMOT 3akoHy NPo NnaTikHi nocnyru.

4.3. BapricTtb nocnyr BaHky, nopAAaokK iX onnaTty Ta noraweHHA 3aboproBaHoOCTi

4.3.1. Onnarta nocnyr baHky 3gincHioeTbcs KnieHTom BignosigHo Ao Tapudiie baHky / lNMakeTiB, gitoumx
Ha MOMEHT BMKOHaHHS ornepadii y CTpOK Ta Ha yMoBaXx, BU3HayeHux ummm Npasunamu.

4.3.2. CTpokoM onnatu Mocnyrm € AeHb HagaHHA BiQNOBIAHOI nocnyru (34iiCHEHHA onepadii), Kpim
Bunagky, konn Tapudamu baHky / MNakeTamn nepenbavaeTbcs JOroBipHE CNMCaHHA NnaTtu 3a Nocnyry 3a
nepioq B CTPOKK, BCTaHoBneHnMmn Tapudamu Banky / Maketamu.

4.3.3. KnieHT Ha nigcTtasi nonoxeHb LiuBinbHOro kogekcy YkpaiHu, 3akoHy YkpaiHu «[lpo nnaTtikHi
nocnyrmn», umx [lpaBun Hagae 3rogy (Qopyyae) Ta npaBo baHky 3aivicHioBatu gebetoBui nepekas
(moroBipHe cnucaHHS) kowTiB 3 cBOro MNoTo4HOro paxyHKy Ta iHiLitoBaTu BCi HAcTynHi AebeToBi nepekasu
3 BUKOHAHHS NNaTiXHUX onepadin, B TOMY YMCAi | NOB'A3aHNX MixX cO6010, Ha KopucTb baHky wopao cnnatu
BapTOCTi HafaHUX NNaTPKHUX Ta iHWKX nocnyr 3rigHo Tapudis BaHky / MakeTi..
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[ebetoBuin nepekas (OoroeipHe cnucaHHsA) odopMnseTbcss baHkoM BiANOBIAHOK NMATIKHOK
iHCTpYKLUi€l0 Ha BUKOHaHHA aebeToBoro nepekasy 3a 3rogoto KnieHta (nnaTtHuka) BignosigHO 40 BUMOT LiX
MpaBun Ta iHWKWX JOroBopiB, YKNaaeHnx 3a Npoaykramu B mexax umx MNpaeun. 3roga Hagaetbea KnieHTom
LWNAXOM MignucaHHs BiANOBIAHOMO JOroBOpPY 3rigHO NyHKTIB 4.1.21, 4.1.22 uux MNpasun.

4.3.4. baHK Mae NpaBo Ha 34iINCHEHHS AOrOBIPHOro CNMcaHHSA KOLWTiB 3 [loTo4YHOoro/geno3nTtHoro Ta 6yab-
SIKOro iHWoro paxyHky KnieHta, Bigkputoro B baHky, B paxyHOK onniaTti Nocnyr Ta BUKOHAHHS1 3000B’s3aHb
(B8 TOmMy umcni 3aboproBaHoCTi No kpeguTax), a KnieHT uMm Hagae 3rogy Ta gopyyvae baHKy camocTinHO
30iNCHIOBATM [[OrOBIipHE CMMCaAHHA LWNSAXOM OebeToBOro nepekasy rpoLoBMX KOLWITIB Yy  PO3MIpI,
HeobXxigHOMY AN BMKOHaHHSA (B TOMY 4ucri 30060B’i3aHb, 3abOProBaHOCTI) Y NOpPSAKY, BU3HAYEHOMY
nyHktamu 4.1.21 - 4.1.23 umnx Npaswun.

KnieHT Hagae BaHKy 3rogy Ha 3AiNCHEHHs1 JOroBiPHOIO CMMCAaHHS FPOLUOBMX KOWTIB 3 Oyab-sKoro
paxyHky KnieHTa, BigkpuToro B baHKy, B TOMy 4ncri BKnagHoro (4enosuTtHoro). Take npaBo Moxe 6yTu
peanizoBaHe baHkoM 3a yMOBM HacTaHHA CTPOKY cniiaTh nocnyru Ta/abo CTpoKy BUKOHaHHA 3000B’A3aHb
(abo ix YactuHn). B pasi BiaMiHHOCTI BanioTu, y sikin HasiBHi KOLWTU Ha MNOTOYHOMY/AENO3UTHOMY paxyHKY
Bif BanoTn 3060B’A3aHHA, baHk Mae NpaBo B OQHOCTOPOHHLOMY MOpsiAKy 6e3 oTpuMaHHs Big KnieHta
3as1BM Npo npogax/kyniBnto/obMiH iHO3eMHOI BantoTK, 34iNCHIOBATU onepadii 3 npogaxy/Kynieni/obminy
iHO3eMHOT BanoTh, SKWO Le He cynepevnTb YMHHOMY 3aKOHOOaBCTBY YKpaiHu. Y ubomy Bunagky bBaHk
odhopMndAe BigMNOBIAHY MNNATPKHY IHCTPYKUIKD Ta 34iMCHI0OE [OroBipHE CrnMcaHHA kowTiB 3 [loTovHoro/
OEeno3nTHOro paxyHky KnieHTa Ta 3apaxoBye iX Ha TPaH3UTHUIW paxyHOK y baHky ans noganbLuoro
npoaaxy/kynisni/obmiHy iHozemHoi BantoTu. [Ona uboro KnieHT Hagae BbaHKky npaBa Big CBOro iMeHi
3pivicHioBaTK BCi HEOOXiaHI Aii, 3anoBHoBaTU/NignucyeaTun/ yknaaath BCi HEOOXiOHI 3asBU Ta AOKYMEHTMW.

KnieHT gopyyvae baHKy 34iiCHIOBAaTU CNMCAHHSA 3 MOr0 MOTOYHUX PaxyHkiB (BIOKPUTUX Ta TUX, WO
OyayTb BigkpuTi) y BaHKy rpowoBmnx KowTiB B CyMi, HEObXigHin ansa cnnatn 6yapb akmMx 3060B’s13aHb Ta
3aboproBaHoCTi (B TOMY 4MChi KpeauTHUX gorosopis). NMpu BigCYTHOCTI KOLWITIB HA MOTOYHOMY PaxyHKY,
KnieHT popyyae baHKky 3ginicHioBaTM noraweHHsa 3000B’si3aHb Ta 3aboproBaHOCTI 3a  paxyHOK
HEBMKOPUCTaHOI cymun BcTaHoBneHoro Jlimity OBepapadry.

KnieHT Hagae 3rogy 34iMCHEeHHA nnaTikHOT onepauii Ha YyTPMMaHHSA LWNSAXOM SOroBipHOro CnucaHHs

BaHkom KOMicCiHOI BUHaropoam, NoB’si3aHoi 3 npogaxeM /Kynisneto/o6MiHOM iHO3EMHOI BantoTw, 3rigHo
Tapudie baHky / [NakeTiB, WO Q4iIATUMYTb Ha MOMEHT 34iINCHEHHS onepauii.
KnieHT gopyyvae baHky 3gincHuTi npogax/kyninto/0OMiH iHO3eMHOI BantoTn y cymi 3aboproBaHoCTi No
3000B’A3aHHAM Yy BigNOBiAHIN BantoTi. [laHe fOpydYeHHs BBaXaeTbCA TakmM, Wo KnieHT Hagae 3asBy Ha
KyniBnto/npogax/obMiH iHO3eMHOI BanoTM ANS BUMKOHAHHS 3aboproBaHoCTi Mo 3060B’a3aHHAM.  Kypc
onepadii 3 kynieni/npogaxy/obmiHy iHO3eMHOI BantoTn BU3HAYaETbCA TakUM, O CKIIaBCsA Ha BantOTHOMY
PUHKY YKpaiHu B geHb NpoBeAeHHA onepadii 3 Kynieni/npoaaxy/obmiHy iHO3eMHOI BantoTh. ['puBHIO Big
npoAaaxy iHO3eMHOI BamnoTWU/KynneHy iHO3eMHy BantoTy/iHo3eMHy BantoTy, wo 6yna obmiHaHa, BaHk
3apaxoBy€ Ha BigNOBIAHWIA paxyHOK A58 noraweHHs 3aboproBaHOCTi N0 3060B’A3aHHI0.

4.3.5. 3asHayeHe y nyHkTi 4.3.4 unx [NpaBun cNnMcaHHs BBaXaeTbCA OOrMOBIPHMM CMUCaHHAM 3a 3rofio
Ta gopyyeHHam KnieHTa i He noTpebye [OOaTKOBOrO MOrOMKEHHS CTOPIH MpU NPOBEOEHHI KOHKPETHUX
onepadin. CnucaHHA 34INCHIOETBCS 3 OPOPMIEHHAM MNATIXKHOI IHCTPYKUIT y nopsiaky, nepegbdayeHomy
YUHHUM 3aKOHOLABCTBOM YKpaiHM, HOpMATUBHO-NpaBoBuMKn aktamu HBY Ta ummn lMNMpasunamu. MNpaso
BbaHky Ha poroBipHe cnucaHHA kowTiB KnieHTa BMHMKAE 3 MOMEHTY nignucaHHa [oroeBopy Ta
peani3oByeTbca BaHKOM 3 MOMEHTY BUHWUKHEHHsI 3060B’A3aHHA KnieHTa nepen baHkom wono cnnatu
TakuxX KOLITIB Ta Ai€e A0 MOMEHTY MOBHOrO noraweHHa KnieHTom 3abGoproBaHOCTI WOAO ChnaTu Takux
KOLUTIB.

4.3.6. YMoBM i ohopMneHHs1 NpoBeaeHHSA OOroBipHOro CrnMcaHHA, siki NpsiMo He nependaveHi unummn
MpaBunamu, BU3HAYalOTLCA BUMOraMmyv HOpMaTUBHO-NPaBoBMX akTiB HBY, Lo pernameHTyoTb NUTaHHSA
0e3roTiBKOBUX pPO3paxyHKIB B HaLiOHamnbHIiN BanoTi, @ TakoX 3 BpaxyBaHHAM BUMOI 3aKOHO4ABCTBA
YKpaiHu npo BartoTHe peryntioBaHHA i BantOTHUIN KOHTPOIb.

4.3.7. B pasi 3gificHeHHs1 onepadii 3 KyniBni/npoaaxy iHo3eMHoT Bantotn Ha BPY 3 NoTo4yHoro paxyHky
KnieHTa, BigKpuTOro B HauioHanbHi BantoTi, 06miHy iHO3eMHOI BantoTn Ha BPY abo nepekasy KowTiB 3
MoToyHoro paxyHky KnieHTa, BigKpUTOro B iHO3eMHiN BantoTi, BaHK 34iMCHI0E O0roBipHE CnMCaHHSA
KOMICIiHOI BMHaropoau 3a Kyninwo/ npoaax iHO3eMHOI BanoTu, 0OMiH, Nepekas KOWTIB 3 paxyHKy B
po3Mipi, K1 BU3Ha4veHun Tapudamm.

4.3.8. baHK mMae npaBoO CaMOCTINHO 3MIHUTK YeprosiCTb noralleHHsa 3aboprosaHocTi KnieHTa i KnieHT
LUMAXOM YKNafaeHHs [loroBopy Haziae CBOO 3rofly Ha Taky 3MiHy.
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4.4. HapaxyBaHHA nfaTu Ha 3anuwKku KowTiB Ha [OTOYHOMY paxyHKy, B TOMY 4ucrli 3
BuUKopuctaHHAM KopnopaTtuBHux (6isHecoBuUX) KapTokK

4.4.1. baHKk HapaxoBye Ta cnnadye KnieHTy npoueHTU Ha 3anuKy KOLWTIB, WO 3HaxogaTbCa Ha
MoTouyHOMy paxyHKy KnieHTa y posmipi, wo nepeabayveHnn Tapugamum baHky, abo iHWKMMK
OOKYMEHTanbHO NiaTBEPIKEHUMN JOMOBIIEHOCTAMM MiXK KnieHTom Ta baHkom.
4.4.2. TlpoueHTM Ha 3anuMwoK KowTiB 3a [loToyHuMn paxyHkamm (kpim [lOTOYHMX paxyHKiB 3
BMKOPUCTAHHSIM KoprnopaTuBHMX (6i3HECOBMX) KApPTOK) HapaxoBYHOTbCS B OCTaHHI pobo4nii feHb Micaus.
4.4.3. Po3paxyHOK MpOUEHTIB, AKi OyayTb HapaxoBaHi Ha 3anuoK KOWTiB Ha [MOTOYHOMY paxyHKy 3
BUKOPUCTAHHAM KopnopaTuBHMX (6i3HECOBMX) KapTOK, 3MINCHIOETbCA WOOHA B LIEHTParibHOMYy MOy
eMicil y BantoTi paxyHKy. Mpn pospaxyHKy NPOLEHTIB HEe BPaxOBYETbLCA OeHb 3apaxyBaHHSA KOLUITIB Ha
MOTOYHMI paxyHOK 3 BMKOPUCTAHHAM KoprnopaTuBHMX (Bi3HECOBUX) KAPTOK Ta AEHb CMMCAHHSA KOLWTIB 3
paxyHKy. HapaxyBaHHSI NMpPOUEHTIB 34iINCHIOETBCS B LIEHTpanbHOMY MOAYI eMicii i3 3acTOCOBYBaHHAM
mMeToay dpakT/dakT (dakTuiHa KinbKiCTb OHIB y MicALi Ta poui) 3 ypaxyBaHHSM LLOOEHHOro 3anuLiky Ha
KiHeUb OHS, 32 YMOBM BiACYTHOCTI iHLUMX AOKYMEHTanbHO NigTBEPAKEHUX JOMOBEHOCTEN MK KnieHTOM
Ta baHkom. HapaxoBaHi B LeHTpanbHOMY MOAyIi eMicil npoueHTn BigobpaxatoTbca B OyxranTepCbkoMy
006niky B ABC B ocTaHHin pobouunn geHb 3BIiTHOMO MicAuda Ta/abo B AeHb OTpMMaHHA baHkom 3asiBu npo
Big'eaHaHHs Ne7. HapaxoBaHi npoueHTr nignaratoTs onogaTkyBaHHIO BignosigHo Ao sumor MNogaTkoBoro
KoAekcy YKpaiHu.
4.4.4. Bunnata HapaxOBaHWX MPOLEHTIB Ha 3amnuKyM KOWTiB Ha [MOTOYHOMY paxyHKy (kpiM [MoTouHMX
paxyHKiB 3 BUKOPUCTAHHAM KOpNopaTuBHUX (Bi3HECOBUX) KapTOK) 34IMCHIOETLCS B NepLumii baHkiBCbKkuin
OeHb Micsus 3a nonepeaHin nepiof, a y pasi 3akpuUTTS paxyHKy — B A€Hb OCTaTOYHOIO pO3paxyHKy 3
KnieHToM, 32 YMOBM BiACYTHOCTI iHLUMX AOKYMEHTASIbHO NIATBEPIXKEHNX AOMOBEHOCTEN MiX KrieHToM Ta
BaHkom.

Bunnata KnieHTam HapaxoBaHMX MPOLEHTIB Ha 3anuwky kowTiB Ha [lOTOYHOMY paxyHKy 3
BUKOPUCTAHHAM KOPrNopaTuBHMX (Bi3HECOBKMX) KAPTOK 34iMCHIOETLCS LUITAXOM nepepaxyBaHHs BaHkom Ha
NOTOYHMI (KapTKOBMI) paxyHoOK KriieHTa, BigkpuTum B BaHKy, B OCTaHHin poboynn geHb Micsus. Y pasi
3aKpUTTA MNOTOYHOMO (KApPTKOBOro) paxyHKy BunsiaTa NpOUEHTIB 34IMCHIOETLCS B A€Hb, WO Nepeaye OHo
3aKpUTTA paxyHKy.

4.4.5. Po3Mmip NpoOLUEHTHOI CTaBKM 3aCTOCOBYETbLCS 3rigHO TapudiB baHKy, 3a yMOBW BiACYTHOCTI iHLUMX
OOKyMeHTanbHO NiaTBepAXeHUX AomoBneHocTen Mk KnieHTom Ta baHkom.

4.4.6. KnieHT Hagae 3rogy Ta npaBo baHKy NpUNUHUTN HapaxyBaHHA NPOLEHTIB Ha 3anuLLOK KOLTIB Ha
lMoToOYHOMY paxyHKy 3 OHSA OTpUMaHHs 3asiBu npo 3akputTs NoTtovHoro paxyHky/ 3asBu Ha Big egHaHHS
Ne7, aka nepepbadvae 3akputTs [1OTOYHOrO paxyHKy 3 BuKopucTaHHAM KopnopaTtueHoOi (6i3HecoBOI)
KapTKW, NO AEHb, WO Nepeaye OHI0 3aKPUTTSA TAKOro paxyHky.

4.4.7. BaHK NnpuUnnHAE HapaxyBaHHS MPOLEHTIB Ha 3anuLWoK KOLWTIB, WO obnikoByoTbca Ha MoToyHOMY
paxyHky KnieHTa, y pasi BigCyTHOCTi onepauin 3a paxyHKOM npoTdarom 1 (ogHOro) poky nocnifb
(onepauissiMM NO paxyHKy He BBaXKalTbCA onepaLil HapaxyBaHHS MPOLEHTIB Ha 3anuvLoK KOWTIB Ha
PaxyHKy, OroBipHe cnucaHHsa KoMiciHoT BUHaropoam baHka, nepeouiHka BantoTHUX KOLUTIB, 3apaxyBaHHS
CYMU HE3HWXYBanbHOro 3anuiiky KowTiB 3 PaxyHky «Bauwi rpouwi», KowTiB 3 BkNagy Ha BuUMOrY,
NPYMYCOBOIO CMUCAHHSA (CTAMHEHHS), WO 34iMCHIOETBLCS 3riHO pilleHb BUKOHABYMX OpPraHiB).

4.5. 3akpuTTa NMOTOYHOro paxyHkKy, y T.4. 3 BUKopuctaHHAM KopnopaTtuBHux (6isHecoBUX) KapToOK,
PaxyHky «Balui rpowui»

4.5.1. TlIoTOYHMI paxyHOK 3aKpUBAETLCH:

1) Ha nigcTasi 3asBM NPO 3aKPUTTA MOTOYHOrO paxyHKy KrieHTa (kopucTyBada), KpiM BuUNagkis,
BU3HAYeHMX Yy NyHKTI 4.5.2 umx MNpasun;

2) Ha nigcTaBi pilLeHHs BiANOBIQHOrO opraHy, Ha AKWI 3rigHO i3 3aKOHOA4ABCTBOM YKpaiHW NoKnageHo
dYHKLUIT WoJo NPUNMHEHHSA IOPUANYHOI 0cobn-pesnaeHTa (3a 3adBOK0 NPO 3aKPUTTA NOTOYHOIO PaxyHKy,
noAaHoLo MiKBiAAaTOPOM, rofloBo0 abo YneHOM MiKBiAALUINHOI KOMICIT, KepyoUMM caHaui€el);

3) y pasi cMepTi BNacHuWka paxyHky - isnyHoi ocobu-nignpnemus/ocobu, sika npoBaguna HesanexHy
nNpodecivHy LisnbHICTb, NICNA BUNAATU KOLWITIB Cnagkoemuto(dm) Ta iHWMM ocobam Ha nigcTasi
OOKYMEHTIB, BU3HAYEHNX 3aKOHO4aBCTBOM YKpaiHu;

4) Ha nigctaBax, nepegbayeHnx 3aKOHOAABCTBOM YKpaiHu, ummu NpaBunamm abo OOroOBOPOM MiX
BaHkom Ta KnieHTom (kopuctyBayem).

4.5.2. BbaHk 3akpuae MOTOYHI paxyHKW KITiEHTIB, HA KOLITN AKMX YCTAHOBIIEHO OBTSHKEHHA ManHOBUX
npas BiAMOBIAHO 4O YMOB AOrOBOPY, NULLE 3a 3rogok o6TsKyBayva, AKMA YCTaHOBMB Take OOTSHKEHHS, KPiM
BMNagKiB 3akpuTTa paxyHkiB KnieHTiB nig 4ac BukoHaHHA BaHkom [naHy NpuUnNUHEHHSs 3A4iINCHEeHHS
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GaHKiBCbKOI AianbHOCTI 6€3 npunuHEHHA topuanyHOi ocobu BignosigHO [0 3akoHy YkpaiHu «[po
CMNpPOLLEHHSA Npouenyp peopraHizauii Ta kanitanisauii 6aHkiB», sike mMoxe 3gincHioBaTuca baHkom 6e3
OTPMMaHHS Ha Le 3roam obTsKyBava.

baHk He mae npaBa 3a 3asBoto KnieHTa (kopuctyBaya) 3akpuTu MOTOYHUA paxyHOK, SIKLWO rPOLUOBI
KOLITK, PO3MillEHi Ha BIigMOBIOHOMY paxyHKy, 3amMopoxeHi abo ¢iHaHCOBiI onepauii 3a BigMOBIAHUM
paxyHKOM 3YyMWHEHI BigNOBIAHO 4O 3aKOHO4ABCTBA 3 NUTaHb DIHAHCOBOIO MOHITOPUHTY.

4.5.3. baHK Mae npaBo BMMaraTU po3ipBaHHA OOroBopy iHiuitoBaTn Ta 3akpuTTa NMOTOYHOIO paxyHKy
KnieHTa B HAacTynHMx BunagKax:

1) Y pasi BigcyTHOCTI onepauin 3a paxyHkom KrnieHTa npoTarom ogHoro poky (Okpim onepauin 3i
cnucaHHA BaHkom BuHaropoaw (Komicil) 3a HagaHi nocnyru/3gincHeHi onepaduii, 3apaxyBaHHs BaHkom
HapaxoBaHUX MPOLEHTIB Ha 3anuLIOK KOLITIB, AKWO Taki Manu Micue) Ta 3a BiACYTHOCTI 3anuLlKy Ha
PaxyHKy.

2) Y pasi BiACYTHOCTI onepaui 3a paxyHKOM KnieHTa npoTAroM TPbOX POKiB MOCHifb (OKpiM
onepadin 3i cnncaHHs baHkom BMHaropoam (KOMiciT) 3a HagaHi nocnyru/3gicHeHi onepakdii, 3apaxyBaHHS
BaHkom HapaxoBaHWX MPOLIEHTIB Ha 3anMLIOK KOLUTIB, SIKLLO Taki Manu Micue) Ta 3a HasiBHOCTI 3arnumLuKy
rPOLLOBUX KOLUTIB HA paxyHKy He3anexHo Bif CyMU Takoro 3anuLuky.

3) B iHWMX BuMnagkax, nepenbadeHMx YMHHMM 3akoHoAaBCTBOM YKpaiHu, [Mpasunamu, abo
Ao4aTkoBUMKM yrogamu/aMiHamu 40 4OroBOpiB.

4.5.3.1. IMpo Hamip 3aKpnUTK paxyHOK BbaHK NOBiAOMASAE KITiEHTA LWMSIXOM HaCUaHHSA NOBILOMITEHHSA MPo
AOCTPOKOBE MPUNUHEHHS [1OoroBopy, 3aKpUTTA paxyHKy Ta HeoOXiAHOCTI noralleHHs BCiX rpoLLIOBUX
3060B’a3aHb KnieHTa 3a [loroBopom 6aHKIBCbKOro paxyHKy Ta KOMMMEKCHOro HagaHHS Mocnyr B YacTUHI
obcnyroByBaHHSA UbOro [MOTOYHOrO paxyHKy, nowTow abo 3acobamu gucTaHuUinHOI KomyHikauii (COO
«PAY CIB» ab0o iHWnMM gOCTYyNHUMM 3acobamMm TENEKOMYHiKaUiNHOro 3B’A3ky). Akwo KnieHT He HagacTb
NMMCbMOBMX 3anepeyeHb LWoa0 po3ipBaHHA AoroBopy abo y BUNaaKy HEOTPMMaHHSA BignoBigi Big KrieHTa
(y T.4. noBepHeHHs nucTta) npotsrom 30 (TpMauaTn) KaneHgapHUMX OHIB Big Aaty BignpaBneHHs baHkom
BignoBigHoro nosigomneHHs, baHk Ha 31-N KaneHgapHUW OeHb 3 AaTu HanpaBfieHHS MNOBIAOMIIEHHS
3aKpuBa€e paxyHoK, a A0OroBip BBaXXaeTbCsl po3ipBaHNM. [1pu LibOMY 3anmLLOK KOLTiB/6aHKIBCbKMX MeTanis,
WO € Ha TakoMy paxyHKy, MepepaxoBYETbCA Ha paxyHOK 3 006rniky KowTiB/GaHKIBCbKMX MeTanie 3a
HegiloYMMKN paxyHKaMim Ta Micnsi 3aKiH4eHHS CTPOKy HabyBarbHOI 4aBHOCTI A5l PyXOMOro MaiHa 3rigHo 3
YMHHMM 3aKOHOAABCTBOM (5-TM pOKIB 3 OHA 3apaxyBaHHsS KOLITIB/OaHKIBCbKUX MeTaniB 3 Hegirunx
paxyHKiB) 3apaxoByeTbCa Y Aoxoam baHky.

4.5.4. baHK mae npaBso BiAMOBUTUCH Bif [JoroBopy Ta 3akputu MNMoToYHMM paxyHoK KnieHTa B HAcTymHUX
BMNagKax:

1) Y pasi BigCYTHOCTI onepauii 3a paxyHkOM KnieHTa NpoTAroM TPbOX POKIB MOCHifib (OKpiM
onepadin 3i cnucaHHsa baHkom BuHaropoawm (KOMicii) 3a HagaHi Nocnyri/3giicHeHi onepaldii, 3apaxyBaHHs
BaHkomM HapaxoBaHMX MPOLIEHTIB Ha 3anMLLIOK KOLUTIB, SKWO Taki Manu Micue) Ta BigCyTHOCTI 3anuLuKy
FPOLLOBMX KOLUTIB HA PaxyHKy.

2) € nigctasun, nepenbaveHi 3aKOHOOABCTBOM, LLO PEryNoe BiGHOCUHN Yy cdhepi 3anobiraHHs Ta
npoTuaii neranisadii (BigMMBaHHIO) 4OX0AiB, OA4ePXXaHMX 3MTOYNHHUM LUNAXOM, (hiHAHCYBaHHIO TEPOPU3MY
Ta (hiHaHCYBaHHIO PO3NOBCIOKEHHS 36POT MACOBOrO 3HULLEHHSA. 3anumLok KowTiB 3 [NOTOYHOro paxyHky
Knienta noBepTtaetbca KnieHToBI B nopsaky, BU3Ha4€HOMY HOPMaTUBHO-NPaBOBMM akToM HauioHanbHoro
0aHKy 3 NMTaHb hiHAHCOBOIO MOHITOPUHIY.

Mig yac 3akpuTTa [OTOYHOrO paxyHKy y 3B’A3Ky 3 BigMOBOK baHKy Big Moro o6crnyroByBaHHS,
3anuvLOK KOLWTIB nepepaxoByeTbcsa Ha 6anaHcoBun paxyHok 2903 «Kowwtun knieHTiB 6aHKy 3a Hefilouumm
paxyHkamuy» Ta 36epiraetbCcs Ha HbOMy 6e3 HapaxyBaHHA MPOLEHTIB 4O MOMEHTY 3BEPHEHHS BNacHWKa
LMX KOLUTIB LLIOAO PO3MNOPSMAKEHHSA HAM, a came AN nepekasy Ha paxyHoK KnieHTa B iHLWOoMy 6aHKy.

3) € nigctaen, nepeabaveHi NMNogaTkoBMM kogekcom YKpaiHu. 3anuuiok kowTiB i3 [MOTOYHOro
paxyHky KnieHTa noBepTaeTtbcsa LboMy KrnieHToBi BignoBigHo 4o Bumor NogaTkoBoro kogekcy YKpaiHw.

4) Y pasi BCTaHOBMNEHHSA oaKTy, Lo MOTOYHMI paxyHOK BIOKPUTO Ha NiACTaBi HEAICHNX, HEYMHHUX,
nigpobneHunx, canbcnikoBaHNX, HEKOPEKTHUX AOKYMEHTIB, O CTAHOBNATL opuanyHy cnpasy KnieHTa
Ta igeHTudikytoTh KnieHta ta/abo nos’sasaHux ocid KnieHTta Ta /abo BHaCnigokK LWaxpancbkmnx gin.

4.5.5. BknagHi (menosuTHi) paxyHKM Yy pasi 3anyvyeHHs CTPOKOBMX BKIafiB 3aKkpuBalTbCs Micns
3aKiHYeHHA CTpoKy 30epiraHHsa Bknagy Ta noBepHeHHs kowTiB BknagHuky. BknagHuin (oenosuTHuin)
paxyHOK 3aKpmMBaETbCA MiCrs NOBEPHEHHS KowTiB BknagHuky, sakwo Bknag 3anyyascs Ha ymoBax MOro
BMAAdYi Ha nepLly BUMOTY.
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4.5.6. ToToYHWMM paxyHOK Moxe OyTu 3akpuTui 3a iHiyiatmeoto KnieHTa npu nogadvi HMM 3asBu Npo
3aKkpuTTa [NoTOYHOro paxyHky /abo ansa 3akputTa MOTOYHOro paxyHKy 3 BUKOpUCTaHHAM KopnopaTuBHUX
(bisHecoBux) kapTok — 3asBu Ha Big'egHaHHA Ne7/ abo ansa 3akputTa PaxyHky «Bawwi rpowiy» - 3assu Ha
Bia'eaHaHHs Ne3, 3a BiacyTHocTi nepen baHkom 3060B’A3aHb 3a AaHMM paxyHkoM, nepeabaveHnx OKBO,
3a BIACYTHOCTI CMopy/HEBU3HAYEHOCTI LLIOAO oOnepauin no TakoMy paxyHKy (HeBigwkodoBaHi GaHKy
NOMMIIKOBI MnaTexi, CnipHi/HenigTBepMpKEHI TpaHCcaKLUil TOWO), Ta cnnaTy KoMmicii 3a 3akputts lNoTtoyHoro
paxyHky 3rigHo Tapudis baHky. KnieHT nogae o baHky 3aaBy npo 3akpuUTTa NOTOYHOrO paxyHky /3assy
Ha Big’egHaHHA Ne7 /3asBy Ha Big'egHaHHA Ne3 3a hopmamu, yctaHoBrneHnmmn baHkom, abo 3a 4OBINbHO
dopmolto, i3 3a3HaAYEHHAM PEeKBI3UTIB, BM3HAYEHUX HOpMaTUBHO-NpasoBumMn aktamu HBY 3 nuTaHb
BiOKPUTTA/3aKPUTTS PaxyHKiB.

3akputTa [NoTOYHOro paxyHky, Bigkputoro y baHky, 3a iHiuiatveoto KriieHTa 34iMCHI0ETLCS TiNbKK
3a yMOBM BigcyTHOCTI nepeq baHkom ycix 3060B’a3aHb, nependadveHnx OKBO.

4.5.7. BaHK 3aKkpuBae MOTOYHWUIA PaxyHOK LOpMOMYHOI O0CcObu-pesnaeHTa, disudHoi ocobu-nignpuemMus
(AKWO Hemae 3anuLUKy KOLUTIB Ha paxyHKy) Ha nigctasi iHdopmauii, OTPMMaHOI Bif KOHTPOMNIOHOYMX
opraHis, Ta nepesipkM ii B €QMHOMY OepXaBHOMY PEECTpi B MOpPsiAKy, BU3HAYEHOMY 3aKOHOOABCTBOM
YKpaiHn, nNpo [OepXaBHy PeecTpauilo MPUNUHEHHS HPUOMYHOT 0cobu/NignpUEMHMLBKOT  OisiNMbHOCTI
disnyHOi ocobu-nignpmemusa abo caMOCTIMHOro BUSIBNEHHS TakMX BifOMOCTEN B €OUHOMY OepXKaBHOMY
peecTpi. baHk 3aKkpvMBae NOTOYHMI PaxyHOK HPUOUNYHOI 0COBU-pe3naeHTa, WO MikBigyBanacsa (SKWO €
3aNMLLIOK KOLWUTIB Ha paxyHKy), Y nopsgky, nepenbadeHomy B absaui nepwomy nyHKTy 124 posginy XV
IHCTPYKLIT NpO NOPSIAOK BIAKPUTTS Ta 3aKpUTTSA paxyHKIB KOpMCTyBavyaM Hagasavyamu nnaTikKHUX NOchyr 3
o6cnyroByBaHHSl paxyHkiB, 3aTBepa)KeHoi noctaHoBoto lNMpasniHHA HBY 29.07.2022 Ne162, a 3anuwiok
KOLLTIB NepepaxoBye Ha BanaHCoBUIA paxyHOK Ans 06niKy KOLWTIB 3a Heailo4MMn paxyHKaMu.

45.8. 3anuwok kowTiB Ha [loTouyHOMy paxyHKy KnieHTa nepepaxoByeTbCsl 3rigHO PEKBI3UTIB, LWO
3a3HauveHi y 3asBi Npo 3akpuTTa NOTOYHOro paxyHky/ 3asBi Ha Big’egHaHHs Ne7 /3asBi Ha Big' egHaHHA Ne3
OAHWUM i3 HaCTYMHMX BapiaHTIB:

- WNAXOM nogaHHsa KnieHToM nnaTikKHOIT iHCTPYKUIT Y AeHb NogaHHsa 3asiBU Npo 3aKpUTTA NMOTOYHOro
paxyHKy /3assu Ha Big'egHaHHA Ne7 /3asBu Ha Big'eaHaHHA Ne3;

- He nisHiwe pgHa oTpumaHHAa Big KnieHTa 3asBu nNpo 3akpuUTTS MOTOYMHOrO paxyHky/3asBu Ha
Bia'eaHaHHs1 Ne7 /3asiBu Ha Big’egHaHHs1 Ne3 wnsxom goroBipHOro cnmcaHHs (aebeTtoBoro nepekasy)
3anuwKy kowTis, nicna cnnatu KnieHToM KOMICIT 3a 3aKpuUTTa paxyHKy, 3 [MOTOYHOro paxyHky, Lo
3aKpUBAETLCS, Ha MOTOYMHUA pPaxyHOK, kM 3asHaumB KnieHT y 3asBi Npo 3akpuUTTS MOTOYHOMO
paxyHky/3asBi Ha Big'egHaHHsa Ne7/3asBi Ha Big'egHaHHs Ne3 abo 3rigHO 3 PO3MNOPSIKEHHSM
YNOBHOBa)XEHOIro opraHy, BianoBigHO 4O YMHHOIO 3aKOHO4ABCTBA YKpaiHM Ta HOpMaTUBHO-NPaBOBUX
aktiB HBY.

4.5.9. Ticna nepepaxyBaHHA 3anuLiky kowTiB 3 NoToyHoro paxyHky baHk 3akpuBae [MOTOUHUIA paxyHOK
KnieHTa arigHo umx MNpaBmn Ta BHYTPILWHIX npoueayp baHky.

[laTolo 3aKpuUTTS paxyHKy BBaXKaeTbCs HACTYNHUIM NiCnNs NpoBeAEHHS OCTaHHbOI onepadii 3a
MOTOYHUM paxyHKOM poBoYMIi AeHb, SKLWO Ha LUboMY [MOTOYHOMY paxyHKy € 3anuLLIOK KOLTIB.

Axkwo Ha PaxyHky KrieHTa HeMae 3anuuiky KowwTie, KnieHT cnnaTtmve KOMICitO 32 3aKpUTTS paxyHKy,
a 3asBa Npo 3aKpuUTTS paxyHky/3asBu Ha Big'egHaHHA Ne7 /3asBu Ha Big’egHaHHa Ne3 nogaHa B
OnepauinHumn yac baHky, To 4aTO 3aKpUTTS paxyHKy € AeHb OTpMMaHHA baHkoM BULLLe3a3Ha4YeHo T 3asaBu.

4.5.10. Akwo Krnientom npotarom 10 (gecatn) kaneHgapHWxX AHIB He HagaHa 3anuTtyBaHa baHkom
iHdopmauis, HeobxigHa BaHky anga BuaBneHHs nogaTkoBux pesuaeHTiB CLUA Ta paxyHkiB nogaTkoBuXx
areHnTis CLUA, 3rigHo Bumor FATCA, Ta Ans BCTAHOBMEHHA CTaTyCy NOAATKOBOrO pe3naeHTa CTOCOBHO
KnieHta Ta/abo cToCOBHO KOHTpontotumx ocié BignosigHo Ao Bumor CRS Ta 3aranbHoro crtaHgapTy
3BiTHOCTI CRS, paxyHOK 3akpmBaeTbcs 3 11 (0OAMHAA4UATOr0) KaneHaapHoro AHA 3 Aatn 3anuTy baHkom y
KnieHTa Takoi iHpopMaLii Ta He oTpMMaHHA BkasaHoi iHdopmauii Big KnieHta. [laToto, 3 AKOi NOYMHAETLCH
BigMiK 3a3HayeHOro y ubomy absaui gecatugeHHoro Ta 11-TMAEHHOro CTPOKY, BBaXaeTbCsa [naTa,
3a3HayeHa Ha KBuTaHLUIl, sika HagaeTbca baHky BigaineHHaAM 3B’3Ky Npuv BignpasreHHi nucta abo gata
HapO4HOro oTpMmaHHsi nucta KnieHtom (NigTBEpAXXEHHAM HAPOYHOro OTPMMaHHA NUCTa € AaTta Ta nianuc
KnieHTa 3 BigMITKOIO NPO OTPUMAHHS).

4.5.11. B geHb 3akpuTTA [OTOYHOrO paxyHky, B pasi HEeMOXMNUBOCTI NPOBEAEHHA 3aBepLUanbHUX onepaLin
3a TakMM paxyHKOM MNo po3nopsmkeHHio KnieHTa abo B pasi BiACYTHOCTI TakMx po3nopsakeHb, nicrns
OOroBIPHOIo CNMCAaHHSA NaTh 3a NOCYrn WoAo 3aKpUTTS paxyHKy i3 BpaxyBaHHAM BUMOT NyHKTIB 4.1.21,
4.1.22 ta rnaeu 4.3 unx MNpasun, baHk Mae NpaBo nepepaxyBaTu 3arULLOK KOLUTIB HA paxyHOK, Ha SIKOMY
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06NiKOBYOTHCSA KOLWITY 32 HEAIOUYMMM paxyHKaMu, Npu LbOMY KOWTK 36epiratoTbCsl Ha TaKoOMy paxyHKy A0
MOMEeHTY 3BepHeHHs KnieHTa 4o BaHKy 3 METOH pO3MNOpsAKEHHS UMUK KOLLITaMW.

4.5.12. CTopoHn gomoBunuch, Wo 3asiBa Ha Big'eaHaHHA Ne7, dka nepepbadvae 3akputts [MOTOYHOroO
paxyHKy 3 BUKopucTaHHsM KoprnopaTuBHoi (6i3HECOBOI) KapTKu, NOAAETLCA WO HaMeHLW 3a 45 (copok
M'ATb) KaneHgapHuMX AHiB 00 GakaHOro OHS 3aKpUTTS TaKoro paxyHky. 3aeeplianbHi onepauii 3a
MOTOYHUM paxyHKOM MOXYTb 34INCHIOBATMCS HE paHille Hix Yyepe3 45 (Copok M’'sITb) KaneH4apHUX OHIB 3
MOMEHTY nofadi 3asBa Ha Big'egHaHHs Ne7. BbaHk, Ha CBil po3cyd, Mae NpaBoO 3MEHLUYyBaTW BKasaHUM
CTPOK, Npo wo nosigomnse KnieHta 6yab-akMm 3pydYHUM CrnOCcCoBoM.

Horogip B yacTuHi o6cnyroByBaHHs KopnopaTueHoi (Gi3HECOBOT) KapTKM BBAXXAETLCS NPUNNHEHNM
nicnsi 3akpuTTA ycix MOTOYHMX paxyHKiB 3 BUkopucTaHHsaM KopnopaTueHoi (6i3HECOBOI) kKapTKu.

4.5.13. PosipaHHsa KBO He 3BinbHA€E KnieHTa Big 060B’a3Ky noracutn B NOBHOMY 06¢53i 3a60proBaHicTb,
wo 6yna HapaxoBaHa Ao gatu posipeaHHsa OKBO, Bkmoyarum NeHo Ta wrpadu, SKi HapaxoBaHi 3a
nopyLeHHsa 3060B’a3aHb no [IKBO, a Takox 3a 3060B’s13aHHSAMU, SIKi MOXYTb COOPMYBaTUCL NPOTSArom 45
(copoka m’aTn) kaneHaapHUX OHIB 3 MOMeHTY po3sipeaHHs OKBO.

4.5.14.Nicnsa oTpumaHHa 3asiBn Ha Big'eaHaHHA Ne7, ska nepepbadvae 3akpuTTs MOTOYHOrO paxyHky 3
BukopuctaHHam KoprnopaTtuBHoi (6isHecoBoi) kapTkm, KnieHT norompkyetbcsi, wo baHk ©Gnokye
KopnopaTusHi (6i3HecoBOi) KapTku Ta He 34iACHIOE NEPEBUNYCK KAPTOK A0 PaxyHKY, SKUA 3aKpUBaAETLCS.

4.5.15. baHkoM HagaeTbca KnieHTy (3a noro 3sepHeHHAM) [JoBiaka Npo 3akpUTTS paxyHKy i3 3a3Ha4YEeHHSAM
AaTn 3aKpUTTA paxyHKy OOHUM 3 HACTYMHMX cnocobis:

v\ LUNAXOM BiAnpaBrieHHs SMS-MOBIAOMIEHHS B A€Hb 3aKpUTTS [OTOYHOrO paxyHKy;

v\ LUNAXOM BianpaBreHHsi AOBIAKM NPo 3akpuTTa MNMOTOYHOro paxyHKy Ha enekTpoHHy agpecy KnieHTa;
v/ Ha nanepoBOMy HoCIi y BigaineHHi baHky abo wnsaxom BignpaBneHHsA Ha agpecy KnieHTa.

CTOpOHN OOMOBUNUCH, WO 3000B’i3aHHA BbaHky wioao Buaadi KnieHTy OoBiakM Mpo 3akputTs
paxyHKy BBaXalOTbCA BUKOHAHMMW HanexHUMm YMHOM Yy pasi nepegadi il 0gHMM 3 WNAXiB HaBegeHUX Y
ubomy nyHKTi MNpasun. KnieHT, nicns oTpMMaHHSA OOBIOKM MPO 3akpUTTA paxyHKy y BUMMagi sms —
NOBiAOMNEHHS abo Ha eNeKTPOHHY MOLLUTY, Mae NpPaBo 3BEPHYTUChb A0 baHKy 3a OTpMMaHHAM OOBIAKM Ha
nanepoBOMY HOCII.

KnieHT norogXxyetbca 3 TUM, LLO Y BUMMNAAKY, AKLWO BiH HE 3BepHEeTbCH A0 baHKy 3a 4oBigkow npo
3aKpUTTA paxyHKY Ha nanepoBOMY HOCIT BBaXaTn Takmm, Wwo baHk Hapae, a KnieHT oTpumas OoBiAKy Npo
3aKpUTTS PaxyHKy.

4.5.16. 3akpuBatoumn MoTouHMI paxyHoOK (3a iHiyiaTuBow KnieHTa abo baHky), 3a ymoBM BiOCYTHOCTI y
Knienta B BaHky iHWNX MOTOYHNX paxyHKiB, BBaXaeTbCs, WO KnieHT y NOBHIM Mipi Bigd’€QHYETbLCS Big LUMX
Mpaeun, [Jorosip BBaXaeTbCA PO3ipBaHUM 3 ypaxyBaHHAM BMMOr po3ainy 12 umx MNpasun, a HagaHHA
nocnyr, wo nepeab6adeHi AKBEO npunuHaeTbca. [JaHuin nyHKT He CTOCYETbCA BUNAAKiB, konu KnieHT mae
Jitodi npoayKTu/nocnyru, Wo pernameHToBaHi uumm nyonivHumm Mpasunamu, 6e3 Bigkputta MNoToyHoro
paxyHkKy y BaHky.

4.6. NakeTHe 06CnyroByBaHHSA KNIEHTIB

4.6.1. TlpogoyKToBuK NakeT MICTUTb Mepenik NnaTiKHMX Ta iHWKWX nocnyr i3 ocobnmemMMmn Tapudamm
BaHky Ha neBHi BaHkiBCbKi NpoaykTu. O6cnyroByBaHHs KriieHTa no nnaTixHMM onepadism/nocnyram, Ha
AKki He nepeabayeHi ocobnuei Tapudn/ymosu, 3aiNcHIOETbCA 3rigHO CTaHgapTHuX Tapudis baHky, Wwo
Jil0Tb HA MOMEHT 3JiCHEHHS ornepalil B pamkax [NpoayKkToBoro nakery.

4.6.2. B pamkax [MpooykrtoBoro nakeTy neBHa KifbKICTb MraTexiB Moxe BKnovatuca baHkom ao
abOoHEeHTChKOI NnaTu, Wo He noTpebye fooaTkoBol onnaTtu.

4.6.3. [ns noyatky o6cnyroByBaHHA B pamkax [poayktosoro nakeTy KnieHT nogae oo baHky 3asBy Ha
npuegHanHsa Nel, nicna 4yoro obcnyroByBaHHA KrieHTa 3AIMCHIOETLCA Ha ymoBax, WO nepenbaveHi
obpaHunm NMpoayKToBMM NakeToM i3 BpaxyBaHHAM BUMOT i€l rnasu NMpaswun.

4.6.4. Tlpwn 3miHi nakety abo nepexodi Ha naketHe obcnyroByBaHHA i3 CTtaHAapTHUX Tapudis
obcnyroByBaHHA KrnieHTa Ha HoBomy [pogyktoBOMy nakeTi 3aincHoeTbea 3 01 yucna micaus, LWo
HacTynae 3a micsaueM nogaHHa 3asBu Ha 3MiHY nakeTy/3asBun Ha npueaHaHHsA Ne1.

4.6.5. Y pasi, akwo KnieHT BigmoBuMBca Big MNpoayKkToBOro nakeTy, LWASXOM nodadi HanexHum YMHOM
odopmneHoi 3asiBu Ha Big'egHaHHa Nel, oGcnyroByBaHHA KnieHTa NpOAOBXYE 3AiNCHIOBATMCH 3a
CrangapTHuMmn Tapudammn baHky noumHatoum 3 01 ymcna micdaud, Wo HacTynae 3a MicauemM NoAaHHS
3asaBu Ha Big'eaHaHHA Net.
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4.6.6. Bigmosa KnieHTa Big AKBO B 4actuHi o6cnyroyBaHHA MpogykToBOro nakeTy 34iMCHIOETbCS 6e3
yKnagaHHs 6yab-sKoro 4ogaTkoBOro 4oroBopy Ha nigctasi 3assu npo Big'egHaHHA Net.

4.6.7. baHk npunmae 3asBy Ha Bia’eaHaHHA Ne1 Ta/abo 3asaBy Ha 3MiHy [pogyKTOBOro nakeTy 3a yMOBU
BMKOHaHHs KnieHTom BCix 3060B’a3aHb 3a [IKBEO B yactuHi o6cnyroByBaHHs [1poaykToBOro nakeTy.

4.6.8. 3miHa baHkom ymOB HagaHHA nocnyr B pamkax [Npogykroeux nakeTie (3miHa Tapudis, L0 4it0Tb
B pamkax NpogykroBux nakeTis, HanMeHyBaHHS NpoayKToBUX NakeTiB, Nepesiiky Nocnyr, Wo BKIOYEHi 40
MakeTy TOWwo) abo ckacyBaHHsA MNMpoayKTOBMX NaKkeTiB Ta NpUNUHEHHA obcnyroyBaHHA KnieHTIB B paMmkax
MpoayKToBMX MaKETIB 34INCHIOETBCS Y NOpsaKy, BuU3HavyeHomy posginom 11 umx lNMpaBun gnsg 3miHu
Tapwudis baHky.

5. YMOB}/I HeﬂAHHFI HHA'[I)KHI/IX TA IHWWUX NMOCHYTI 3A I.I:l\,‘OI'IOMOFOIO 3ACOBY
OUCTAHLUINHOI KOMYHIKALUII, A CAME CUCTEMU OUCTAHLUIMHOIO OBCNYIroOBYBAHHA
«PAY CIB»

5.1. 3aranbHi ymoBu obcnyroByBaHHs Ta ekcnnyaTtaudii CO «PAY CIB»

5.1.1. 3 MeTOoW iHiUiloBaHHA Ta 34iNCHEHHS MNaTikHMX onepauii 6e3 gisnyHoi npucyTHocTi KnieHTa
(kopuctyBava) B baHky (HagaBaua nnaTikHux nocnyr) 3a 6axaHHsm KnieHta baHk nigkntoyae noro go
3acoby guctaHuinHoi komyHikauii COO «PAY CIB» (gani - COO «PAY CIB»). NMpu ubomy baHk cTBOptoe
o6nikosi 3anncu KnieHta, ynoBHoBaXkeHnx ocid KnieHTa, Hagae BignoBigHi npaBa [OCTYNy A0 paxyHKIiB Ta
iHTepgency CO «PAY CIB». Ona uboro KnieHT nogae oo baHky 3asBy Ha npueaHaHHst Ne2,

5.1.2. BbaHk 3gincHioe nigkntoveHHs KnieHta/ ynoBHoBaxeHux ocib Knienta go COO «PAY CIB» Ta 1roro
obcrnyroByBaHHA Npu HasiBHOCTI BigKpuToro [MoToyHOro paxyHky 3rigHo umx [MpaBun, 3asBu Ha
npuegHaHHs Ne2, 3asiBku Ha NigktoyYeHHsa kopuctyeadiB knieHTa go CO «PAY CIB» ta Tapudis baHky.

5.1.3. BbaHk nepegae KnieHTy/ynoBHoBaxeHMM ocobam KnieHTa iHdopmauito gnst goctyny B COO «PAY
CIB», BignpaBndatoumM CTapToBi KMto4vi KOpUCTyBadam Ta MOCUSaHHA AN BXody B cUCTeMy Ha e-mail, a
Takox Bignpaense Maposnb Ta JIoriH Ha BXig y cuctemy y BUrnsigi Sms Ha doiHaHcoBWIA TeneOoHHWI HOMepP
KnieHTta / ynoBHoBaXeHux ocib KnieHTa BkasaHun y 3asiBi Ha NigknioveHHst KopucTyBauiB knieHta go COO
«PAY CIB».

5.1.4. Mepenik kaHanie goctyny go COO «PAY CIB» (30BHiWHiX (ctatnyHux) IP-agpec KnieHTa)
3a3HavaeTbes KnieHTom y 3asBuUi Ha nigkntoydeHHA kopuctyBadiB knieHta go COO «PAY CIB» y pasi
noTpedu.

5.1.5. CynpoBogpxeHHsa CLOO «PAY CIB» 3giicHoTh BignosiganeHi npauiBHukn bBadky. BaHk
3abeasneyvye KOHCYNbTaTMBHY NiaTPMMKY KrnieHTa 3 nuTtaHb, noB's3aHux 3 ekcrnyartadiero COO «PAY CIB».

5.1.6. Ons sigmosu KnieHta Big o6cnyroByBaHHs 3a gonomoroto CAO «PAY CIB» KnieHT nogae oo baHky
3adaBy Ha Big’egHaHHA Ne2, npu LibOMY BCTAHOBMIOIOTLCA HACTYMNHI NpaBoBi Hacnigku BigMoBu KnieHTa Big
[orosopy B YacTuHi HagaHHs KnienTty nocnyr 3a gonomoroto COO «PAY CIB»:

- 3 momeHTy BigmoBu KnienTa Big AKBO B 4actuHi HagaHHs KnieHTy nocnyr 3a gonomoroto COO
«PAY CIB», baHk npunuHsie o6cnyrosyBaHHs KnieHta 3a IKBO B yacTuHi HagaHHA KnieHTy nocnyr
3a gonomoroto COO «PAY CIBy;

- AKBO B uyacTtuHi HagaHHa KnieHTy nocnyr 3a gonomoroio COO «PAY CIB» BBaxaTumeTbCs
CTopoHamMu NPUNUHEHUM 3 MOMEHTY BUKOHaHHS BCiX rpowloBux 3060B’a3aHb KnieHta 3a AKBO B
YyacTuHi HagaHHa KnienTy nocnyr 3a gonomoroto CO «PAY CIB».

5.1.7. MignucaHna pokymeHTis B CO «PAY CIB».

5.1.7.1. Tpwn yknagaHHi AOroBOpPIB Ta iHWMX CYMyTHIX OOKYMEHTIB, HagaHHi BUNMCOK/OOBIOOK 3acobamu
COO «PAY CIB» baHkom moxe 6yTn 3acTocoBaHO (pakCUMIinbHe BiATBOPEHHS MNiANUCY YNOBHOBaXXEHOI
ocobu Ta BigduTKy nevatkn baHky, O BigTBOpPEHi 3acobamMm MEXaHi4YHOro, eneKkTpoHHOro abo iHLWOoro
KonitoBaHHs. BuLleBKkasaHi BiATBOPEHHS BiATUCKY neyaTkn baHky Ta nignucy ynoBHoBaxeHoi ocobun baHky
3a CBOIMM NPaBOBUMW HacnigkaMu MNPUPIBHIOITLCA [0 BMACHOPYYHOro Mignucy [OOKYMEHTIB
YNOBHOBaXXeHO 0Cc0ob0l0 BaHKy Ta CKpinneHHs OOKYMEHTIB neyaTkolo BaHky B opwuriHani, i He MOXyTb
6yTV BUKOPUCTaHI B ManWbyTHbOMY Yy SAKOCTI nigcTaB Ans BU3HaHHS [JoroBopy/ AOKYMEHTY HeAinCHUM,
HikK4eMHMM abo HeyknageHUM.

5.1.7.2. baHk, kepytounce Hopmamu ctatTi 207 LiusinbHOro kogekcy YkpaiHu nponoHye KnieHTy, a KnieHT
MOroAXy€eTbCA 3 TUM, LLO Nig Yac nignucaHHa 3 6oky baHky 4OKYMeEHTIB, HEOBXiAHMX ANS yKNagaHHS LbOoro
[oroBopy Ta BCiX MOro goAaTtkiB i iHLWWUX CYNyTHIX JOKYMEHTIB, BUKOPUCTOBYBATUMETLCA (DAKCUMIfbHE
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BIATBOPEHHSA NiANMCY ynoBHOBaXxeHOI ocobu baHky Ta Bigbutky neyatku baHky, siki HaHeceHi 3acobamu
€MNeKTPOHHOro abo iHWOro KonitoBaHHA Ta 3pa3kn SKMX MICTATbCS B LibOMY NYHKTI, a came:

3pa3ok neyatkn baHky:

< [«KOMIHBAHK» &

\

\
\

3pasok nignucy TmmyacoBo BUKOHYto4oro ooos’sisku Monosu MNpaeniHHg AT «KKOMIHBAHK»

5.1.7.3. HagaHHsa KnieHTOM 3roguM Ha BUKOPUCTaHHA BaHkoM akCUMINbHOro BiATBOPEHHSA nignucy
YNOBHOBAX€EHOI 0cobu Ta BigOWUTKY neyaTky, WO BigTBOPEHi 3acobamm MexaHi4YHOro, enekTpoHHoro abo
iHLLOro KOMitoBaHHS, 3pasku sikux MicTaTbes y umx MNMpaBunax, nig vac nignucanHs 3 6oky baHky gorosopis
Ta BCiX 4oAaTKIB 4O HMX, JOKYMEHTIB, HEOOXiAHMX ANS yKNagaHHS 4OroBOPIB i iHLLMX CYNYTHIX AOKYMEHTIB,
NiATBEPAXKYETBCS WNAXOM BRnacHopy4Horo nignucaHHs KnieHtom signosigHoro [lorosopy 3a MNpogyKkTom
BaHky (y ToMy ymcni BignoBigHOT 3asiBM HA NPUEAHAHHS).

5.1.7.4. [1ns1 3acBig4Y€eHHs 3asiB, BUNUCOK Ta IHLWMX AOKYMEHTIB, cdhopmMoBaHux 3acobamm CO «PAY CIB»
BaHkom moxe ByTu BUkoprcTaHe hakCMMinbHe BiATBOPEHHS NiANMCY iHLOI yNOBHOBaXeHoi ocobun baHky,
sika, BiAMOBIOHO OO BHYTPILWWHIX OOKYMeHTiB BaHKy, Mae npaBo Ha nignucaHHs Ta/abo nNpocTaBneHHs
BiANOBIAHMNX BIOAMITOK HAa BKa3aHMX JOKYMEHTAaX.

5.2. PeecTtpauia KnieHTa, oTpumaHHsa/3miHa KntodiB, nigknoyeHHA
KnieHTa/ynoBHoBaxeHux oci6 KnieHta go Cuctemu gucraHuinHoro o6cnyroByBaHHA
«PAY CIB»

5.2.1. KnieHT/ ynoBHOBaxeHi ocobu KnieHTa CaMOCTIHO 3A4iIMCHIOTbL peecTpauilo B CUCTEMI 3a
HacTynHUMK BapiaHTamm pobotn 3 COO «PAY CIB»:

» Online- yepe3 cant baxky (WEB Kni€eHT);

» Offline — yepes BcTaHoBNeHUn gogaTok (Win 32 KrieHT).

5.2.2. KnieHT, ynoBHoBaxeHi ocobu KnieHta peectpytotbea B COO «PAY CIB» Ha Cawnti BaHky 3a
agpecoto https://cib.com.ua. lNig yac peectpauii B COO «PAY CIB» KnieHT/ynoBHoBaXeHi ocobu KnieHTa
KOPUCTYIOTbCS IHCTPYKUieto, Wwo poamiweHa Ha Canti baHky. KnieHt/ynoBHoBaxkeHi ocobu KnieHTa
CaMOCTIMHO Npu oTpumaHHi Jlorivy i lMaponto y Burnsai Sms Ha iHaHcoBMK TenedOHHUIA HOMEp,
BKa3aHui y 3asBi Ha nigkntoyeHHs kopuctysadiB knieHTa go COO «PAY CIB», Ta CtapToBMX KIto4iB Ha
e-mail 3axogatb Ha canT badka http://cib.com.ua B po3gin «lHTepHeT — ©GaHkiHr COO «PAY.CIB»,
3aBaHTaXyloTb iHCTanNAToOp i 36epiratoTb cobi iHCTansUilD Nporpamn abo npoxoasaTb peectpadito y WEB
knienti. [licna 3aBeplieHHs daHWX [Oin, 3anyckaTu nporpaMmy MOXHa 3 pobo4voro crona
KnieHTa/ynoBHoBaxeHux ocib — kopuctysauis COO «PAY CIB», npu upoMy 3aBOAUTLCS iHopMaLis Npo
KnieHTa, sika 3anMTyeTbCsa B NpOLLECi peecTpallii.

5.2.3. KoxHa ynoBHoBaxeHa ocoba KrnieHTa, Wwo Mae npaBo nNignucy Ha nnaTiKHUX IHCTPYKLUISX,
cdhopmoBaHux Wwopao PaxyHkiB KnieHTa, BiakpuTnx B BaHky, Ta sika 3a3HayeHa y BignosigHomy [Nepeniky
po3nopsaaHUKiB paxyHKy Ta/abo KoxHa ynoBHoBaxeHa ocoba KnieHTta, sikun KnieHt Hagae goctyn go CO
«PAY CIB» srigHo 3aaBkM Ha nigkntioyeHHa kopuctysadiB Knienta go COO «PAY CIB», B skin
NPUCBOIOIOTLCA BiAMOBIAHI poni 3rigHo KapTn npas 4ocTyny Ta npaBo 34iNcHOBaTK NeBHi Ail, cnpsMoBaHi
Ha oTpumaHHsa KnieHTom nocnyr, nepeabadvennx [JoroBopom, NOBWHHI 3reHepyBaTu (copmyBaTth) 3a
ponomoroto CAO «PAY CIB» ocobuctui Knioy, wo 6yae srkopuctoByBaTucb KopuctyBayem ans sxogy
oo COO «PAY CIB» n HaknagaHHa EIN, ta signosigHuin CepTtudikaT Ao Hboro. CepTudikat
ohopMIoeETLCS Ha NnanepoBoMy Hocil abo y iHWoMy BUrnaai BusHadyeHoMy baHkoM. CepTudikat mae 6ytu
3anoBHEHUN BiONOBIOHMM YMHOM Ta 3aBipeHur ocobucTum nignucom KnieHTta / kepiBHUKa KnieHTa, i
nevaTtkoto (y pasi Ii BUKOPUCTaHHS).
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5.2.4. [Ons oTpumaHHsa Byab-aKok ynoBHOBaXeHo ocoboto KnieHta ctaTtycy KopuctyBada COO «PAY
CIB» KnieHT npuceotoe BignosigHi poni B KapTi npas JocTyny, a Takox 3000B’s13aHMIA BUAATU Takin ocoOi
y BuNagkax Ta B nopsgky, nepeabadyeHoMy YMHHUM 3aKOHOAABCTBOM YKpaiHW, AOBIPEHICTb Ha npaBo
oTpumyBaTu B baHky Byab-aky iHpopmauio wopo Beix PaxyHkis, Biakputux B BaHky, Ta PaxyHkiB, Lo
OyayTb BigkpuTi KnieHTy npoTarom gii Takol 4OBIPEHOCTI HAa 3aKOHHUX NigcTaBax, Ta Npo Oyab-Aki onepadii
KnieHta 3 baHkowm, a Takox Hagatn baHky opuriHan Takoi goBipeHoCTi (abo HaneXxHMM YMHOM 3acBigyeHy
Korito).

5.2.5. KnieHT / kepiBHMK KnieHTa 3acBigyye cnpaBxHicTb Bcix CepTudikaTtie, cdoopmoBaHmx KnieHtom /
ynoBHoBaxeHMMn ocobamu Knienta — Kopuctysavamm CO «PAY CIB», cBoiM mignucom ta neyaTkoro
KnieHTa (y pasi ii BukopnctaHHs) abo iHWMM WNSxoM Bu3HaveHnm baHkom, nicnsa voro taki CepTudikatu
HapatoTbecs Ao baHky.

5.2.6. CepTtudikat BBaXkaetbcsa oTpMmaHnum baHkom, SKLLO BiANOBiganbHM NpauiBHUK BaHky, npocTaenB
Ha HbOMY BrlacHW nianuc, 3asHayus gaty, Yyac oTpumMaHHs CepTtucpikaty Ta npoctasm Ha CepTudikaTi
wTamn baHky abo 3aBipuB Takun CepTudikar iHWMM cnocobom, BU3Ha4eHMM B baHky.

5.2.7. MMicnga oTpMmaHHs noBigoMneHHa Ha e-mail npo CepTudikauito Big baHky KnieHT / ynoBHOBaXeHi
ocobu KnieHTa - Kopuctyeaui C0O «PAY CIB» i3 BnacHoro po6o4oro micus 3axogsatb B CO «PAY CIB»,
npoeoaunTb 36epexeHHs CepTudikaty Ta akTmBauito kntoya El, aknii MoxHa BXXe BUKOPUCTOBYBaTU ANs
nignUcCaHHs enekTPOHHMX AOKYMeHTIB. lMicna 3aBeplueHHs aaHoro etany KnieHT / ynoBHoOBaXeHi ocobu
KnieHta - Kopuctyeaui C0O «PAY CIB» moxe npautoaty 3 CO «PAY CIB».

5.2.8. KnieHT Hagae oo baHky OOKyMeHTH, 3a3HadeHi B NyHKTi 5.2.5 yux Mpasun. TepmiH aii CtapToBux
KntouiB ctaHoBUTb 40 OHIB 3 MOMEHTY iX reHepyBaHHA BaHkoMm. CTapTOBUI KMOY CTae HeOiNCHUM, SKLLO
npotarom 40 gHiB ynoBHoBaxkeHa ocoba KnieHTta - Kopuctysau CO «PAY CIB» He 3gincHMTb nepuni
Bxig y COO «PAY CIB» Ta He BMKOHae reHepyBaHHs1 poboyoro Knitoua ElM. Y Bunagky, SKWo npoTarom
3a3Ha4yeHoro B Lbomy ab3aui umx MNMpasun cTpoky ynoBHoBaxeHa ocoba KnieHta - Kopuctysay CO «PAY
CIB» He 3gincHuB Bxig B COO «PAY CIB», To Taka ynoBHoBaeHa ocoba KnieHTta - Kopuctyeau CO
«PAY CIB» 3000B’si3aHa 3anpocuTti NOBTOPHO HadaHHA MEPBMHHMX JIOTiHIB, NaponiB Ta KYiB Ta
NOBTOPHO 3A4iNcHUTK cBoto peecTpauito B COO «PAY CIB» y nopsiaky, BU3Ha4eHOMY nNyHKTOM 5.2.2 uux
Mpasun. Mpu LbOMY 0O BMKOHaHHSA ynoBHOBaxxeHMMU ocobamu KnieHnta - KopuctyBavamun COO «PAY
CIB» pgin, nepegbadeHnx umm nyHktoM, baHk B Oyab-akuii yac mae npaBo BigMoBUTUCA Big [loroBopy B
YyacTuHi obcnyrosyBaHHa CO «PAY CIB» B nopsagky, BuaHadeHomy n. 11.2.6 po3sainy 11 ymx MNpasun.

5.2.9. AktmBauia KntouiB 3gincHioeTbca baHkoM nuwe TuUM  ynoBHOBaXeHmm ocobam KnieHta -
Kopuctysauam COO «PAY CIB», siki Bu3HadeHi y KapTi 4ocTyny i3 npM3Ha4YeHo ponsto.

5.2.10. KnieHT norogxyetbcsa 3 TUM, WO y BUNAAKy HagaHHA KnieHTom Gyab-sikii MOro  yNOBHOBaXEHIN
ocobi ctatycy Kopuctysaya COO «PAY CIB» (oTpumaHHs Takow ocoboto Kniouwa Kopuctysava COO
«PAY CIB»), 3a3HadeHa ynoBHoBaxeHa ocoba/ocobu KnieHta - Kopuctysaudi COO «PAY CIB» 6ygyTb
MaTU MOXNUMBICTb oTpumyBatu 3a gonomoroto COO «PAY CIB» y nopsiaky, BU3HaYeHOMY LMMU
MpaBunamu, iHopmauito npo 6yab-aki PaxyHkn KnieHnTta, BigkpuTi B BaHky, Ta npo 6yab-aki onepadii
KnieHnTta 3 baHkowm BignosigHo oo HagaHux KnieHTom npaB y 3asaBLi Ha nigkntoyeHHs kopuctysadis KnieHTa
no COO «PAY CIB».

5.2.11. Ctpok gii Kntouis EIN Tta Ceptucbikaty Bu3HayaetTbcs baHkom Ta cTaHOBUTL 365 AHIB 3 MOMEHTY
ceptucpikauii Ta reHepauii y COO «PAY CIB». Y Bunagky 3akiH4eHHSA cTpoky Aii Kntouie Kopuctysaudis
COO «PAY CIB» Bbank npununse obcnyroyBaHHa KrieHta 3acobamm COO «PAY CIB» B 4acTuHi
NPUAHATTA 00 BUKOHAHHA ENEKTPOHHWX [OOKYMEHTIB, CKnageHuxX 3 BUKOpUCTaHHAM Takoro Kritoua
kopuctyBada COO «PAY CIB» (HegincHoro Knitoya). Y gaHomy Bunagky npoBOAUTLCA npouedypa 3MiHu
Kntouis Kopuctysauis CO «PAY CIB».

5.2.12.Y pasi 3miH¥ nignucis ynosHoBaxeHux ocib KnieHTa y Mepeniky po3nopsagHukiB paxyHky, KnieHT y
AeHb HagjaHHA fo baHky Hosoro [Nepeniky po3nopsiAHWKIB paxyHKy Hagae Ao baHky Hoy 3asBKy Ha
nigknoveHHs kopuctysadiB knieHta go COO «PAY CIB», 3asBky Ha 6nokyBaHHs/po30noKyBaHHS
KopuctyBaya / BigHOBNEHHS KrtoYiB YaocKoHaneHoro enektpoHHoro nignucy y COO «PAY CIB»/HagaHHS
aBapiHux naponis (ans 6roKyBaHHA KOPUCTYBaAYIB SKi HE BXOAATb B Nepenik yNnoBHOBaXXEHUX NOCago0BuX
oci6, BM3HayeHWx B HoBOMY [lepeniky po3nopsaHWKIB paxyHKy), nicrnga 4yoro Ao baHky HapgawTbes
odopmneHi opuriHanu CepTudikatis y nanepoBoMy BUMNAAI (MO KOXHIMA yNOBHOBaXeHin ocobi KnieHTa -
kopuctyBady COO «PAY CIB»), 3aBipeHi nignucamn kepiBHuka KnieHta i Biabutkom nedatku (y pasi
BUKopucTaHHs). MNpu ubomy, Taki CepTudikatv opMyeTbCa Ta 3acBigyyeTbCA Y NOPSAKY, BUSHAYEHOMY
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nyHkTamu 5.2.2 - 5.2.5 umx MNpasun. baHk mae npaBo camocTinHo 6nokysaTtun Kniouyi ocib, aki He BxoasTb
B Nepenik yNoBHOBaXXEHNX NocagoBux ocib, BU3Ha4yeHnx B HoBoMy lepeniky po3nopsgHMKIB paxyHKy.
5.2.13. 3miHa Kntovis kopuctysadis CO «PAY CIB» 3 iHWKX nigcTaB 34iMCHI0OETLCS WNAXOM HaaHHS 40
BaHky 3asBku Ha nigkntoyeHHs kopucTtyBadis knieHTa oo COO «PAY CIB» Ta/abo 3asiBku Ha 6GrioKyBaHHS
/ po3bnokyBaHHs1 KopucTyBaya / BigHOBMEHHS KIHOYIB YAOCKOHANEHoro enekrpoHHoro nignucy y COO
«PAY CIB»/HagaHHa aBapinHux naponiB Ta CepTudikaTie Ha HoBi Kntoui Takmx kopuctyBadis COO «PAY
CIB». Ta 3a ymoBUM BUKOHaHHS KnieHTom ymoB umx Npasun ta 3assu Ha npuegHaHHa Ne2, Mpu usomy,
Taki CepTudikatn dopMyloTbCs Ta 3acBigvyyeTbCa y NOpsaKy, BU3HAYEHOMY NyHKTammn 5.2.3 - 5.2.5 umx
Mpaeun. MNpu ubomy nonepedHi Kntoui BBaXaloTbCA HEAINCHMMW Ta MOXYTb CaMOCTINHO GriokyBaTUCS
BaHkom. [Npu 3MmiHi kntoyva, He nisHile HacTynHoro baHKiBCbKOro AHs 3 AHA oTpuMaHHs baHkom Big KnieHTa
BignosigHoro CepTtudikata Ha BignosigHui Kntod, baHk (npy ymMoBi BUKOHaHHA KriieHToM CBOIX BCiX Aif,
wo nepeabaveHi unmu MNMpasunammn ansa 3amidy Knoda) 3gincHioe aktmueauito BignosigHoro Kntoua (Ha akui
nogaHun takun Ceptudikar).

5.3. YmoBu ocdpopmneHHsa B CAO «PAY CIB» nnaTiXkHUX iHCTPYKUIN B eNeKTPOHHIN hopmi
Ta IX BUKOHaHHSA

5.3.1. [naTiXHi iHCTPYKUiT B €NeKTPOHHIN opMi BBaXalTbCA HANEXHUM YMHOM OGOPMIEHUMM Ta

nepegaHumm KnieHtom BaHky o BukoHaHHsa no COO «PAY CIBy», akuwo:

- ans goctyny go CIO «PAY CIB» KnieHT BukopucTtoBye gincHi Kntodi ynoBHoBaxxeHMX ocid KnieHTa
- Kopuctysauis COO «PAY CIB» Ta cchopmyBaB NnaTikHYy iHCTPYKLIO B eNEeKTPOHHIN dhopMi y
BiAMNOBIAHOCTI 3 BUMOramu, BusHadyeHnmu unmm lNpasunamu;

- KnieHT yBiB BCi napameTpu, ki 3anutytotbes COO «PAY CIB» ons BMKOHaHHA Takoi onepawuii;

- 3arnoBHEHI BCi pEKBI3NTM NNATIXKHOI IHCTPYKLUIT, SKi nepenbadeHi rmaeoto 4.2 po3giny 4 uux MNpaswun,
3akoHoM Ykpaium «[po nnaTikHi nocnyrm», HopMaTuBHO-NpaBoBuMMKM akTamm HBY wopno
6e3roTiBKOBUX po3paxyHkis Ta Bumor BH/ BaHky;

- Ha TaKNX OOKYMEHTax HaleXHMM YMHOM chOpMOBaHUX € BCi HeoOxigHi ElN ynoBHoBaxeHnx ocib
KnieHTa, siki BignoBigHO A0 YMHHOrO 3akoHoAdaBCTBa YKpaiHM MakTb MpaBO pPO3NopsaKaTUCs
lMoTouHuM paxyHkoM Ta/abo 3giicHioBaTK iHWI Ail wono MNoTo4YHOoro paxyHky, Ta 3pasok nignucy
SIKUX MiCTUTbCS B [Nepeniky po3nopsagHuUKiB paxyHKy, Wwo HagaHui KnieHTom — topngnyHoo ocoboro
0o baHky.

5.3.2. HageHictb KrntouiB ynoBHoBaxeHunx ocib KnieHta - Kopuctysadis COO «PAY CIB» (HeobxigHoi
KinbkocTi ElN) Ha oTpumaHin BaHkom NnaTipKHin IHCTPYKLii B €NeKTPOHHIN (bopMi CBIgYNTL NPO 34iINCHEHHSA
KnieHTOM BCiX 3axofiB KOHTPOM MpWU CKNageHHi Ta BignpasBneHHi baHky Takoro [OKYMEHTY,
nepenbadeHnx uumm [paBunammn, a baHk He Hece BiAMOBIOANbHOCTI 3a HacnigKM HeaodepKaHHS
KnieHTom 3a3Ha4yeHnx BUMOT.

5.3.3.  OtpumanHa Kopuctysadammn CHO «PAY CIB» KnieHTa kntouis, ix 3miHa (reHepauia Kniodis
Kopuctysauis C[JO «PAY CIB», ix cepTudikaLida) 30inCHIOETbCS Y NOPAOKY, BUSHAYEHOMY rnaBoto 5.2 uux
Mpasun.

5.3.4. Cdopmoeana B COO «PAY CIB» nnaTikHa IHCTPYKUIA B €neKTPOHHiN dopmi nianucyetbea
yrnoBHOBaxeHnMun ocobamu KriieHTa (3rigHo lNMepeniky po3nopsaHuKIiB paxyHKy) WNAXoM HaknagaHHs ErM,
HeobXiaHMX ONs BMKOHAHHSA BIAMOBIAHOI NNaTkHOI onepaduii (0OTpumaHHs BignosigHol nocnyru). lMicns
LUbOro nnaTixxHa IHCTpyKUia HanpaenseTbed COO «PAY CIB» go baHky onsi BUKOHaHHS.

5.3.5.KnieHT MOXe BigKNUKaTU NnaTikHY iHCTPYKLIO B €neKTPOHHIN dopMi, odhopMreHy Ta nignucaHy
3acobamn COO «PAY CIB», Ta 3rogy Ha BWKOHaHHS MNNaTKHOI onepadil (NoB’sa3aHuX MixX coboto
NNaTixXHUX onepauin) y 6yab-akni Yac, ane He nidHille HacTaHHA MOMeHTY 6e3BiOKNMYHOCTI NnaTiKHOI
IHCTPYKUii BigNoBiaHO A0 HOpM 3akoHy YkpaiHu «[Mpo nnatikHi nocnyrm». [Ona BigKNUKaHHA NnaTiKHOT
IHCTPYKUIi Ta 3rogn Ha BUKOHaHHA NnaTtikHoi onepadii KnieHT (nnaTHWK) Hagae baHky po3nopsiaxeHHs 3a
AOBINbHOO hOPMOI0 y BUrNAAI slucma - ANs 1puandHmX ocib, 3aseu - Ansa gisnyHux ocié — nignpuemuis,
Ta 0Cib, AKi NpoBaAsTb He3anexHy NPogECiNHY QiANbHICTb, Y TMCbMOBOMY BUMNSAAI B naneposin opmi 4o
BigaineHHs baHky abo B enekTPoHHIN hopMi LWASXOM HAgCUNaHHA 3acobamMu AUCTaHLIMHOI KOMYHIKaLil
(COO «PAY CIB» abo iHWMMK AOCTYNHUMK 3acobaMy TENEKOMYHiKaLiMHOMo 3B’s3KyY).

5.3.6. BaHK BUKOHYE OPOpPMIEHi HAaNEeXHUM YNHOM NNaTKHI iIHCTPYKLUiT KrieHTa, aki Haginwnm ao baHky
3acobamn CO «PAY CIB», B mexax OnepauiiHoro gHs baHky. NnatikHi iHCTpyKUii, Wo Haginwnm o
BaHky nicns 3akiH4eHHs1 OnepauinHoro 4Yacy baHky, MOXyTb BMKOHyBaTUCA BaHkoMm nicns 3akiHYeHHs
OnepauinHoro yacy nvle 3a NOrog>KeHHsaM 3 baHkom.
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5.3.7. BaHkK BUKOHYye nnaTikHi iIHCTpYKUiT KnieHTa BignoBigHO OO Y4eproBOCTi X HaaAXOo4XeHHs 0o BaHky
3acobamn CLO «PAY CIB» (kpim BMnagkiB, yCTAHOBIEHMX 3aKOHOM YKpaiHW) Ta BUKIHOYHO B MeXax
3anuiky KowTiB Ha loTovyHOMy paxyHKy KrnieHTa, Woao skoro copMoBaHa nnaTikHa IHCTPYKUIS B
€MNeKTPOHHIN (OpMi Ha MOMEHT HaAXOMKEHHS NNaTKHOI IHCTPYKUIT (KpiM nNNaTiKHUX IHCTPYKUin
ctaryBaya). [Npn ubomy, baHk Mae npaBo BMKOHYBATW NNaTiXkHi iHCTPYKUii KnieHTa 3 ypaxyBaHHAM CyM,
Lo HagxoasaTb Ha [NMoTouHnn paxyHok KnieHTa npotsarom OnepauinHoro gHs (MOTOYHI HaaAXOMKEHHST) abo
3a paxyHok HagaHoro KnieHTy kpeauty (Hanpuknag, osepapadry).

5.3.8. BbaHk mae npaBo nNoBepHYyTU 6e3 BMKOHAHHSA MNNaTpKHI IHCTPYKUil B €NeKTPOHHINn dopmi vy
BMNagkax, BmaHavyeHmx 3akoHom YkpaiHm «[lpo nnaTikHi nocnyrm» Tta NyHKTom 4.2.12 posginy 4 uux
Mpasun.

MpO NPUYMHM NOBEPHEHHA NNATIXKHMX IHCTPYKUIA B €NeKTPOHHIN opmi 6e3 BUKOHAHHA BaHk
iHdopmye KnieHTa 3acobamn CO «PAY CIB».

5.3.9. BignosiganbHiCTb 3a NpaBUIbHICTE OPOPMAEHHS NNATIXKHUX IHCTPYKLIN B €NeKTPOHHIN hopmi
3acobamu CLO «PAY CIB» Ta 3a ix 4OCTOBIpHICTb NMOBHICTIO NokNagaeTbca Ha KnieHTa.

5.3.10. He pgossonsietbca popmyBaHHa B CLO «PAY CIB» nnaTiKHUX iIHCTPYKUIN B €NeKTPOHHIN dopmi
Ha NigcTaBi AOKYMEHTIB, siki MalOTb Oo4aTku (PEecTp pO3paxyHKOBMX YEKiB, PEEecTp AOKYMEHTIB 3a
akpeguTMBOM TOLLIO), @ TakoXK hopmyBaHHA KNieHTOM, SKMI € OTpUMyBayeM, Yy pasi JOroBiPHOMO CrMCaHHSA
KowwTiB. 3a3HayveHi JOKYMEHTU HagatoTbCa Ao baHKy Ha nanepoBuX HOCISX.

5.3.11. BcrtaHoBneHHs Ta nigkntoveHHs COO «PAY CIB» He ckacoBye MOXIMBOCTI BUKOPWUCTAHHS
NAaTiKHUX IHCTPYKUIA Yy nanepoBin opmi, WO odopMlolTbCA Ta HagalTbes A0 baHky y nopsagky,
BU3HayeHoMy 3akoHoM YkpaiHm «[po nnaTtikHi nocnyru», HopmaTUBHO-MpaBoBUMK akTamu HBY,
ymMoBamMu1 A4OroBopy Ta rrnasoto 4.2 po3giny 4 uux Npaswun.

5.3.12. baHK ma€e npaBo MPUNHATA PILLEHHSA WOAO HE MOBEPHEHHS MMATiKHUX IHCTPYKLUIN B €NEKTPOHHIN
dopmi, wo Haginwnm go banky 3acobammn COO «PAY CIB», npotarom OnepauinHoro 4Yacy baHky Ta He
MOXYTb OYTV BMKOHaHI y 3B’sI3Ky 3 BiACYTHICTIO AOCTaTHbOI KiNbKOCTI KOLWITIB HA BiANOBIQHOMY paxyHKY
KnieHTta Ta/abo BigCyTHOCTI JOKYMEHTIB, HEOOXiAHNX ONst NPOBEAEHHS NNaTiXKHOI onepauii 3rigHO YMHHOro
3akoHoAascTBa. bBaHK MoXe nepeHecT BWKOHAHHS Takol MraTiKHOI IHCTPYKUil Ha HaCTynHUK
OnepauinHnin oeHb Ta BUKOHATK i y pasi HassBHOCTI KOLUTIB Ha paxyHKy KnieHTa/BignoBigHUX JOKYMEHTIB
npotdarom 30 (TpuOusTM) KaneHgapHuX OHIB 3 gatu ii odopmneHHs. [Jata odopMneHHsa MnaTiKHUX
IHCTPYKUIiM B €NeKTPOHHIN hopmi He BpaxoByeTbCA. KnieHT Mae npaBo BigknukaTu nnaTikHI iIHCTPYKLUIT B
€NEeKTPOHHIN bopMi Y MOPSAKY Ta CTPOKKU, BU3HAYEHI NyHKTOM 5.3.5 uux MNpaswun.

5.4. BigknukaHHsa knova Kopuctysaua CAO «PAY CIB»

5.4.1.Knto4i ynoBHoBaxkeHMx ocib KnieHTa, wo matTb npaBo posnopamkatuca PaxyHkom KnieHTa, Ta ix
enekTpoHHi nignucu (EIM) BBaxarTbCa AIMCHUMK, a NAATIKHI IHCTPYKLiT B €NEeKTPOHHIN dopMi, NignucaHi
UMMM ocobamm 3 BUKOpUCTaHHAM iX EIN — 060B’s13koBNMU 40 BUKOHAHHS BaHKOM 0 MOMEHTY OTpMMaHHS
Bankom Big KnieHTa 3asBu Ha 6nokyBaHHsA/ po3briokyBaHHA KopuctyBada / BigHOBneHHs Kniodi
YpaockoHaneHoro enektpoHHoro nignucy y COO «PAY CIB»/HagaHHa aBapitHUX naponis.

Y pasi, aKwo y wratHMn posknag KnieHTa BHeceHi 3MiHW LWOo[0 neplumx Ta Apyrux nignucie y
Mepeniky po3nopsaaHuKIB paxyHKy Ta y pasi, akwo KrnieHT mae nigospy Wwoao komnpomeTadii knova abo
Nigo3py Ha WwaxpancTeo Ta/abo y iHWuX Bunagkax woao 6rokyBaHHA knoda, KnieHT Hagae oo BigaineHHs
Banky 3asBy Ha 6nokyBaHHs/po3bnokyBaHHs KopucTtyBada /BigHOBNeHHst KniouiB YaockoHaneHoro
enektpoHHoro nignucy y COO «PAY CIB»/HagaHHsa aBapiiHMX naponiB BCTAHOBIIEHOrO 3pa3ka.

Y Bunagky komnpomeTauii abo nigo3pu y komnpometauii Kniouwa EIN (BTpatu, BMKpageHHs,
MOLLIKOAXXEHHS KNHOYOBOI iHhopMaLlii, pO3rofoLLEeHHs Naponto 4ocTyny abo nigo3pu y HecaHKLioHOBaHOMY
pocTyni iHwwux oci6 go CAO «PAY CIB» abo iHwux nogin, wo npu3senu, abo MOXyTb Npu3BECTU OO
HecaHkKuioHoBaHoro BukopuctaHHa CO «PAY CIB»), KnieHT 3060B’s13aHMI TEpMIHOBO NoBigoMnth BaHk
(Wwnsixom yCHOro noBigOMMNEHHA TenedoHOM BigfineHHs abo KoHTakT-ueHTp Ta/abo HagaHHsa [O
Big4iNEeHHS NMCbMOBOI 3asiBU AOBINbHOI hOpMK) LWOJ0 HeobXigHOCTI 6nokyBaHHs kntoda ElN.
5.4.2.BaHk, Ha nigctasi oTpumaHoi 3asBu Ha GrokyBaHHA/po36rokyBaHHA KopucTyBaya /BiAHOBMNEHHS
KniouiB YaockoHaneHoro enektpoHHoro nignucy y CAO «PAY CIB»/HagaHHa aBapinHux naponis abo
noBiaomneHHst npo komnpomeHTadito Kniova ElM, 6nokye ctapi Kntoyi EIN Kopuctysauis COO «PAY CIB»,
3a3HaveHux y 3asaBi Ha 6nokyBaHHs/po3bnokyBaHHS KopucTyBaya /BigHOBNeHHS KntoyiB YaockoHaneHoro
enekTpoHHoro nignucy y COO «PAY CIB»/HagaHHsA aBapiiHUX naponiB , CTBOPKOE HOBI ABapilHi Kroyi Ha
Bcix Kopuctysadis C[0O «PAY CIB», wo 3a3HaveHi B 3asBi Ha 6nokyBaHHsA/po3bnokyBaHHs KopucTtyBava
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/BigHOBREeHHA KniouiB YaockoHaneHoro enektpoHHoro nignucy y COO «PAY CIB»/HagaHHs aBapiHUX
naponie, Bignpaensie Ha e-mail KnieHta/ynosHoBaxeHux ocid KnieHTa - Kopuctyeadis CO «PAY CIB»
ABapinHun naponb.

5.4.3.OTpumaBLum iHpopmaito Ha e-mail, KnieHTt/ ynoBHoBakeHi ocobu KnieHta - Kopuctysaui COO «PAY
CIB», BMKOHYOTb NpoLEeaypy reHepyBaHHs1 HOBMX KITHOUIB, nepefadi opopmieHoro Ha nanepoBoMy Hocii
iHopMmauii npo BigkpwTi Kntodi kopuctyBadva (3anut) Ceptudpikaty go BigaineHHs baHky, 3aBipeHoro
nianucom KnieHta /kepiBHuKa KnieHTa i nevyaTtkoto (B pasi BUKOPUCTAHHS).

5.4.4.06c¢nyrosyBaHHs Knienta 3acobamu C1O «PAY CIB» nicnst Noro noBHOro NpuaynuHEHHs 3rigHo LmX
MpaBmMn NOHOBMIOETLCA MiCnsi BMKOHAHHA KnieHTom gin, nepegbaveHux rnaeoko 5.2 uboro posginy
Mpasun.

5.4.5. B pasi, akwo 6nokyBaHHa Knioya KnieHTa / ynoBHoBaxeHux oci6 KnieHta - Kopuctysadis COO
«PAY CIB» 6yno iHigyinoBaHo KnieHtom nomunkoso, baHnk noHoentoe goctyn go COO «PAY CIB»
KnieHnToBi / ynoBHOBaxxeHUM ocobam KnieHTa - KopuctyBavyam CO «PAY CIB» nuwe y BUnagaky HagaHHs
KnieHToMm HanexHum 4mHOM odoopmneHoi 3asBkn Ha OnokyBaHHA/po3bnokyBaHHA KopucTyBada
/BigHoBNeHHs KntoviB YgockoHaneHoro enektpoHHoro nignucy y COO «PAY CIB»/HagaHHa aBapiiHnx
naponie 3a BCTaHOBSIEHOW baHkoM dhopmoto.

5.5. Nopsapok 3abe3nevyeHHA 3axucTy KnoyiB Ha po6oyomy micui KnieHta

5.5.1.KnieHT / ynoBHOBaXeHi ocobun KnieHTa noBWHHI caMOCTINHO reHepyBaTu Kntoui 3i cBoro pobo4voro
Micus y nopsagky, Bu3HadeHomy ummm MNMpasunamu.

5.5.2.KnieHT / ynoBHOBaxeHi ocobn KnieHTa ans 3abe3neyeHHs 3axucTy Kniodis 3060B’A3aHuiA:

- Hikonu i Hi 3a sikmx o6CTaBUH HE PO3roniowyBaTu AaHi, WO BUKOPUCTOBYHOTbLCA And pobotn B COO
«PAY CIB» (noriH i napone ana sxogy B COO «PAY CIB», naponb A0 €neKTPOHHOro nignucy,
OAHOpPAa30BMI Naponb, Skun BignpaenseTbcss CMC noBigoMMAEHHsM, i T.iH.) CTOPOHHIM ocobam, HaBiTb
oTpuMaBWwK nuct abo A3BIHOK Big ocib, WO npeacTaBnsalOTbCA MpauiBHMkamn baHky, | He
BUKOPUCTOBYBATMW TX AN4 IHLWNX CUCTEM i pecypciB B IHTepHeT.

- He 3b6epiratn noriH i naponb ana sxogy B COO «PAY CIB», naponb go ElN Ha »opcTkoMy OucKy
koMn'loTepa, a TakoX B OyAb-KOMY iHLLIOMY MicLi, sike Moxe 6yTn JOCTYMHUM CTOPOHHIM ocobam.
KnieHT / ynoBHOBaxeHi ocobu KnieHTa noBuHHI 3a6e3neynTu 36epiraHHa kntodiB ENN Tinbku Ha 3MiHHMX
HociAx, 3abesnedyBaTy ix 30epexeHHs i He 3anMcyBaTW Ha 3MiHHI Hocii 3 kntodem ENM iHwy
iHdopmaLito.

5.5.3.Ha komn'toTepi KnieHTa/ynoBHoBaXeHnx ocCib KnieHTa, Wo BUKOPUCTOBYETLCS Anga pobotn 3 COO
«PAY CIB», noBnHHa 6yTu BCTaHOBMNEHA aHTMBIPYCHa NporpamMa 3 perynsapHiCTio OHOBIEHHS BipyCHMX 6a3
He pigwe 1 pasy Ha OeHb | NepioANYHUM NpoBeaEeHHAM NepeBipoK KOMMN'IoTepa Ha HasABHICTb LUKIANMBOrO,
3M10BMUCHOrO NporpamHoro 3abesneyeHHs. O60B'A3KOBUM € perynspHe OHOBIIEHHS onepaLlinHoi cuctemm
(B NnepLuy Yyepry Lie CTOCYETLCA OHOBMEHb Be3nekn).

5.5.4.3amiHa naponto go dganny 3 Kntoyem noBMHHA BUKOHYBaTUCh He piglle O4HOro pasy Ha Tpu Micsaui.
Maponb go kntodie EM noBuHeH cknagatucsa 3 uudp, nNitep BEPXHbOro Ta HWKHLOIO PEricTpis,
cneuianbHux cumeonis. Npu BMBOpi Naponto He OONyCKaeTbCA BUKOPUCTaAHHA KOMOIHaUi, WO nerko
BragytTbCsl, HaNpuknag iMeH, 4aT HapoOLXKEeHHS!, TeNePOHHMUX HOMEPIB TOLLO.

5.5.5.KnieHTy 3abopoHeHO HapaBaTuM AOCTyn OO CBOro poboyoro Micus CTOPOHHIM ocobam Ta
posrofiowyBaTh naponb Ao ganny 3 Knrodem EIM.

5.5.6.He ponyckaeTbcs 3anuwaTi KNOYOBY iHopMaLito Ha Komn'loTepi konm poboTa B cuctemi CAO
«PAY CIB» npu3dynuHeHa 4n He NpOBOAUTLCS, Ta MEPCOHaNbHUIA KOMMN'IOTEP BUKOPUCTOBYHKOTLCA ANA
BMKOHAHHS iHWNX (PYHKUIN Ta y Hepobo4uumm Yac.

5.5.7.Y pasi BuWHUKHEHHS nigo3pu npo Te, wo Knwy Kopuctysasa COO «PAY CIB» 6yB
CKOMNPOMETOBaHUN ab0 BUKOPUCTAHUN HEe YNOBHOBAXEHOK Ha Te 0coboto, KnieHT noBMHEH HeramHo
nosigoMntT Npo ue baHk Ta BUKOHaTU reHepaduito HoBoro Krnwouya y nopsgky, nepepbadeHomy uLvmm
MpaBsunamu.

5.5.8.Ctpok gii KntouiB BcTaHoBMOETbCS BaHkom. Hesaxatoum Ha ue, KnieHT Mae npaBo BUKOHYyBaTu
nosannaHoBy 3MiHy Kno4iB y nopaaky, BusHadeHoMy Lmmu MNMpasunamu.

5.5.9. KnieHT 3060B’A3aHNn 03HANOMUTUCb CaMOCTIMHO Ta O3HAaMOMUTU YCiX AOro yNOBHOBAaXXEHUX OCIb -
Kopuctysauis CO «PAY CIB» 3 npaBunamu pob6otn CO «PAY CIB», wo po3miweHi Ha Canti baHky.
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5.6. BigknroueHHsa KnieHTa Big nocnyru COO «PAY CIB»

5.6.1.BigkntoveHHst KnienTa Big cuctemn COO «PAY CIB» 3gincHioeTbes 3a pilweHHsM [NMpaeniHHA baHky
abo 3a pileHHAM, 0POPMMEHMM iHLLUMM PO3nopsaa4YMM AOKYMeHTOM baHky (B npuMycoBomy nopsiaky) abo
3 iHidiaTmBM KnieHTa NpUnMHUTU KOPUCTYBAHHS AaHUM BMOOM Mocnyri abo npu 3akpuTTi BCIX AOi04MX
paxyHKiB.

5.6.2.baHk mae npaBo npunuHuTK obcnyrosyBaHHA KnieHTa 3a gonomoroo COO «PAY CIB» 6e3

nonepemkeHHa KnieHta (BignosigHo A0 umx [NpaBwn) npu HacTaHHi ofHiei abo AEeKiNbKOX HuKye

3a3Ha4YeHnx obCTaBuH:

- gakwo KnieHT He BukopuctoyBaB COO «PAY CIB» npotarom 90 kaneHgapHux OHIB i Mae
3aboproBaHicTb 3 onnatyM KOMiICii 3a 34IMCHEHHSI pPO3paxyHKOBO-KACOBOro 06CHyroByBaHHS,
BM3Ha4veHoi Tapudamm baHky, gitoummmn Ha gaTty HagaHHS NOCNYT;

- gakwo KnieHT He BukopuctoByBaB COO «PAY CIB» npotarom 90 kaneHgapHWxX OHIB, Ta He Mae
3anuLkiB No PaxyHkax, Ta BIOCYTHIN pyx KOWTiB No PaxyHKkax npoTarom 6 micsauis nocninb;

- aKkwo KnieHT mae 3anuvwkn Ha PaxyHkax, ane He BukopuctoByBaB CIOO «PAY CIB» npotsarom 90
KaneHgapHUX OHIB Ta BiACYTHIN pyx KOWTIB Mo PaxyHkax npoTarom 6 micsiuis nocnine;

- B iHWMX Bunagkax, nepeabaveHmx [orosopom Ta/ abo uumm [lNpaBunamm Ta / abo YMHHUM
3aKkoHOA4aBCTBOM YkpaiHu (B Tomy umcni cT.15 3akoHy YkpaiHu «[lpo 3anobiraHHA Ta npoTugito
neranisadii (BigMMBaHHIO) OOX04iB, OAEepXaHUX 3MOYUHHUM LUNISAXOM, dhiHAaHCYBaHHIO TepPopu3My Ta
hiHaHCYBaHHIO PO3MNOBCIOAXEHHS 36POi MAacCOBOrO 3HULLEHHSI»).

B Ttakomy pasi obcnyroyBaHHsA KnieHta 3a gonomoroto CIOO «PAY CIB» NpunMHAETBCS 3 HACTYMHOro

KaneHgapHOro micsaus nicna 3akiH4eHHs1 3a3Ha4YeHOoro B LIbOMY MYHKTi CTPOKY.

5.6.3. Ha nigcraBi npunHaToro piweHHa baHk Hagcunae nosigomneHHa KrnieHTam Ha e-mail/tenedon/
yepe3 COO «PAY CIB» npo npunuHeHHs obcnyrosyBaHHs B COO «PAY CIB» i B noganbwiomy— Buganse
KnieHTiB 3 cuctemmn obenyrosyBaHHa COO «PAY CIB».

5.6.4.BigkntoveHHsa Knierta Big CO «PAY CIB» (3a BnacH1Um G6axkaHHsIM) 34iMCHIOETLCA NPY NiaNMCaHHi
Ta odpopMneHHi 3asBu Ha Bia’egHaHHA Ne2. MNpu usomy y KnieHTa noBuHHa 6yTu BiacyTHS 3a60proBaHicTb
no cnnati 3a nocnyrn kopuctyBaHHa COO «PAY CIB». Npn HagBHOCTI 3ab60proBaHOCTi - CNUCYOTLCA
KOLUTW LUASIXOM AOroBipHOro cnucaHHs (4ebeToBoro nepekasy) 3 NOTOYHOro paxyHky KnieHta y noBHOMY
obcasi.

5.6.5.baHk Bngangae poboui Ceptudpikatn Kopuctysadis COO «PAY CIB» Ta Buganse npasa goctyny
Takux Kopuctysauie CO «PAY CIB» go paxyHkie Ta go iHTepderncy COO «PAY CIB».

6. YMOBU HAOAHHA MIATDKHOI MOCNYrM 3 OBCIYIOBYBAHHA  MNATDKHUX
KOPMOPATUBHUX (BIBHECOBUX) MIATRKHUX IHCTPYMEHTIB

6.1. OcHOBHi ymoBu o6cnyrosyBaHHs KopnopaTuBHOi (6i3HecoBOi) KapTKu

6.1.1. baHk gns noTpebd rocnogapchKoi/NigNPUEMHULBLKOI/HE3aNEeXHOoT NPOgECINHOI AiSNbHOCTI BUNYCKae
KoprnopaTtueHi (6isHecoBi) nnaTikHi IHCTpYyMeHTK, a came - KopnopaTusHi (6i3HeCcoBi) KapTk1, Ta Hagae ix
KnieHTtam - cy6’ektam rocnogaproBaHHs (lopuanyHi ocobu Ta ¢isnyHi ocobu — nignpuemui) Ta cyb’ektam
He3anexHoi NPodeCiNHOI AiIANbHOCTI (agBOKaTU, HOTapiyCcK, OLiHIOBaYi TOLLO).

6.1.2.Ha nigcTtaBi 3agBuM Ha npuegHaHHa Ne7 po [lMpaBwn HagaHHA MAATPKHUX Ta iHWWX nocnyr
kopnopatnBHuM kriieHTam B AT «KOMIHBAHK» B 4acTuHi BigkpuTTa Ta 0GCNyroByBaHHA MOTOYHOIrO
paxyHKy, orepauil 3a AKMM 30INCHIOITLCA 3 BUKOPUCTAHHAM MNNATDKHOrO iHCTPYMEHTY, Ta BUIMYCKY
kopnopaTueHux (6isHecoBux) kapTok (3asBa Ha npuegHaHHsa Ne7) BaHk Bigkpvsae KnieHTy MNoTovHun (i)
paxyHOK(1) B HauioHasnbHin Ta/abo B iHO3eMHiI BantoTi, onepadii 3a SKMM 34iMCHIOITHCA 3 BUKOPUCTAHHAM
KopnopatusHux (6isHecoBux) kapTok (aani — MoTouyHun (KapTKOBUI) paxyHOK), Bunyckae KopnopaTuBHi
(B6isHecosi) kapTkn  KnieHTy/JoBipeHum ocobam KrieHTa Ta 34ilcHI0E 06CNyroByBaHHs 3a NnaTiKHUMU
onepauigmu 3 BukopuctaHHam KoprnopaTnBHux (6i3HeCOBUX) KapTOK BiANOBIAHO A0 BUMOI 3aKoHY YKpaiHu
«[lMpo nnatixHi nocnyrny, HopMaTUBHO-NpaBoBKX akTiB HBY, npasun BignoBigHOI NNaTiKHOI cMCTEMU, LUX
ny6niyHux MNpasun Ta iHwnx BHO BaHky, B Mexax NimiTiB (BCTAHOBNEHWX 3riAHO 3 BUMOraMy HOPMaTUBHO-
npaBoBux akTisB HBY Ta knieHToOM - BnacHMkom [lOTOYHOro (KapTKOBOro) paxyHky 3a 3asBOl Ha
BCTAHOBIEHHS/3MiHY MiMITIB 34iNCHEHHS onepaLii 3 BUKOPUCTaHHSM KopriopaTuBHOT (6i3HECOBOI) KapTKu).

6.1.3. [Jo yknageHHsa OoroBopy Npo HagaHHA NnaTiXKHUX NOCNYr, WO 34INCHIOETLCA LWNAXOM NPUEAHAHHS
Ao umx nybniyHux Mpasun, BaHk Hagae iHdopmaLito Ta yMOBM AOroBopYy NPO HagaHHS NnaTPKHUX NOCyr
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LWNAXoM o3HamomneHHa KnieHTa (KopucTyBaya) 3 NPOEKTOM AOroBOpY B €neKTpoHHOMY Burnsai (6es
CTSITHEHHS 4OAATKOBOI NnaTtn) abo WnsiXoM HafgaHHS KOpUCTyBady 4OCTyny 4o ny6nivyHoro (MepexeBoro)
pecypcy, Ha SiKOMy PO3MilLleHUIn NPOEKT AOroBopy, NPW LUbOMY OO MOMEHTY NpuegHaHHsA (MianucaHHs
3aaBu npo npuegHaHHa Ne7) ny6niyni MMpaBuna, wo posmiweHi Ha BebG-canTi BaHky (cib.com.ua),
BBaXKalOTbCH MPOEKTOM AO0roBOpPY MNPO HaAaHHS NNaTidKHUX NOCIIYT.

BaHk (emMiTeHT) nicna yknageHHst goroBopy Hagae KnieHTy (kopucTyBady) AOroBip MpoO HagaHHS
NNaTiXXHUX NOCAYr LWNAXOM o3HanoMneHHsa KnieHTta (kopucTtyBaya) 3 nybnidyHumun MpaBunamu HagaHHS
nnaTikHUX Ta iHWKX nocnyr kopnopatueBHUM KnieHTam B AT «KOMIHBAHK», MNMpaBunamu KopucTyBaHHS
KopnopaTtusHoto (6isHecoBo) kapTko (gogatok Ao umx nybniyHux [pasun), Tapudamn Ha
obcnyroByBaHHA KoprnopatueHux (6i3HeCOBUX) kKapToK, AKi po3milleHi Ha Beb6-canTi baHky (cib.com.ua) y
po3aini MonosHa/bisHecy/YMoBY 06CnyroByBaHHs (4nsi KOPNOPaTUBHUX KITIEHTIB), B HACTYMHWUIA CMoCib:

8 e/IeKmPOHHOMY 8u2/isi0i - LASIXOM HagaHHA MoMy OO0CTyny Ao nybnivyHoro (MepexeBoro)
pecypcy, Ha skoMy po3MmilleHi nyonivHi MNpasuna, MNMpasuna kopuctyBaHHSA KopnopaTtmeHoto (6i3HeCoBOIO)
KapTkol (gogatok o nybniyHux lMpaswun), Tapudu Ha obcnyroByBaHHA KoprnopatmBHux (6i3HeCoBUX)
KapToK, Lo OiSnv Ha AaTy yKnageHHs 4oroBopy;

8 €eJIEKMPOHHOMY 8u2rsidi — WNAXOM HaacurnaHHsa npuMmipHukiB  [paBun  KOpUCTYBaHHS
KopnopaTtusHoto (GisHecoBow) kapTkoo Ta/abo Tapudgis Ha obcnyroByBaHHss KopnopaTuBHuMX
(6isHecoBMx) kapTok 3acobom auctaHuiHoi komyHikauii COO «PAY CIB» 3a 6axaHHam KnieHTa
(kopuctyBaya) Ta y pasi, akwo KnieHt npuegHanum go COO «PAY CIB». MNpu ubOMy NpUMIpHMK NpaBun
abo Tapudis, HagicnaHun Knienty (kopuctyBady) 3a gonomoroio CIO «PAY CIB», o60B'A3koBO mMae
MiCTUTK AaTy UOro BianpaBreHHs;

8 rnarneposomy 8uasisidi — LWNSXOM HadaHHSA NignucaHoro NpumipHuKa 3assu Ha npueaHaHHa Ne7.

6.1.4. KnieHT - BnacHuk NoTo4yHoro (KapTKOBOro) paxyHKy CamMoOCTiIHO BM3Ha4Yae OcCib, siki MaloTb nNpaBo
BMKopucToByBaTu KopnopatumsHi (6i3HeCoBi) KapTku, eMiTOBaHi 4O MOro paxyHKy, Ta Hagae Ao baHky ix
ioeHTndiIKauirHi gaHi, Wo 3a3Ha4varTbes B: 3asBi Ha NpuegHaHHA Ne7 (Ha nigcTaBi sIKOI 34INCHIOETHCA
Bunyck KopnopaTtnBHux (6isHeCoBMX) KapToK MNig Yac BiOKPUTTA NOTOYHOrO (KapTKOBOro) paxyHky), 3asiBi
Ha BUMYCK KoprnopaTuBHOI (Bi3HeCoBOI) kapTku, sika 0POPMIOETLCA Ta HagaeTbea Ao baHky y Bunagkax,
konn KnieHT iHiyitoe BurotoBneHHs KopnopatmBHux (6i3HECOBWMX) KapTOK AoBipeHUMM ocobam nicns
npuegHaHHsa 0O nocnyrn, To6To nicns nignucaHHs 3asiBu Ha npuegHaHHs Ne7) 3rigHO 3 yMOBaMM LmX
MpaBun, porosopy, yknageHoro 3 baHkom, ymos npoaykty Ta BH[I Banky. BrnacHuk paxyHKky Hece
BigNoOBiganbHICTb 3a BMKopucTaHHs KopnopaTuBHux (6i3HECOBMX) KapTOK Mig Yac 34INCHEHHS MNaTiXXHUX
onepauin.

6.1.5.baHk He mae npaBa HapaBatu KnieHTy (kopucTtyBauvy) nnatikHi iHCTpymeHTM (KopnopaTtusHi
(6isHecoBi) kapTkv) 6e3 BiANOBIAHOrO MOro 3anuTy, KpiM BUMaAKy HadaHHA KOPWUCTyBayy NnaTiKHOro
IHCTPYMEHTY Ha 3aMiHy paHiwe BuaaHoro. baHk 3a 3asBoto KnieHTta (3asBa Ha npueaHaHHa Ne7/ 3asBa
Ha BUMNYCK KOpnopaTtuBHOI (6i3HecoBOT) KapTku) 3gincHioe Bunyck KopnopaTtnsHux (6isHeCoBMX) KapToK A0
MoTouHoro (kapTkoBoro) paxyHky KnieHta Ha iMm's KnieHta Ta/abo Ha iM’s goBipeHmx ocid KnieHta. baHkom
BUMNYCKaOTbCA nepcoHanisoBaHi KopnopaTtusHi (6i3HECOBi) KapTkuM - iIMEHHI Ta MUTTEBOrO BUMYCKY (He
iIMEHHI).

Jo sunyweHnx KopropatusBHux (6isHecoBux) kapTok BbaHkom ycTtaHosntowoTbes [MIH-kogm (y
BiNOBIAHOMY NPOrpaMHO-TEXHIMHOMY KOMIMIIEKCI) Npu 3BepHEHHI AepxaTena KopnopatneHoi (6isHeCOBOT)
KapTkun 4o YnpasniHHA KOHTaKT-ueHTpy. MNIH-koam HagatoTees agepxatenam KopnopatnBHux (6i3HecoBux)
KapTOK LUMASIXOM HaACWMaHHA npauiBHUKaMy YnpaeniHHA KOHTakT-ueHTpy CMC-noBigoMneHHs Ha
giHaHcoBu TenedoH pepxatena KoprnopatumeHoi (6i3HECOBOI) KapTKM 3a OCOBUCTMM 3BEPHEHHAM
aepxatens. YctaHoBka [NIH-kogy Ta oro HagcunaHHa gep)kaTtento KoprnopaTueHOI (6i3HeCOBOI) kapTKu
30INCHI0ETLCA Micns ineHTudikauil gepxXaTensa Ta aktmeauil uiei kapTkn. Homep diHaHcoBoro tenedoHy
3a3HavaeTbes y 3asaBi Ha npueaHaHHa Ne7/ 3asaBi Ha BUNYCK KopnopaTuBHOI (6i3HeCoBOT) KapTKu.

6.1.6.BUrotoBneHHa iMEHHUX nnaTipkHMX (KOpnopaTMBHWX) KapTOK Ta IX HadaHHa AepxaTento
3gincHoeTbea npotarom 10 (aecsatn) poboumnx AHIB 3 AHS yknagaHHa Jorosopy 3a MNpoayktom, a came —
nignucanHs 3aasu Ha npuegHaHHAa Ne7/nignucaHHa 3asBu Ha BMNYCK KOPNopaTUBHOI (Bi3HECOBOT) KapTKu.
HapaHHa KnieHTy (gosipeHin ocobi KnieHTa) koprnopaTuBHux (6i3HECOBMX) KapTOK MUTTEBOrO BUMYCKY
30INCHIOETBCA Bigpa3dy nicna yknagaHHa nignucaHHsa 3asiBu Ha npuegHaHHA Ne7/ 3asBu Ha BUNyCK
KopnopaTtuBHOi (6i3HECOBOI) KapTKu.

6.1.7.KopnopaTtuBHi (6i3HecoBi) nnaTkHi kKapTkW, iHOMBigyanbHa obnikoBa iHdopMauis Ta/abo iHwa
iHpopmauis, ska gae 3mory 34iMcHioBaTM NNaTpkHi  onepauil 3 BUKOPUCTaAHHAM  KOPNOpaTUBHOI
(6isHecoBOI) KapTkK, HagalTbCA AOBipeHUM ocobam KnieHTa — gepaTenam UMX KapToK Y Big4ineHHi
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BaHky abo 4epes gosipeHy ocoby abo npeactaBHuka KnieHTa (kopucTyBaya) B NOPSAKY, BU3HAYEHOMY
aorosopowm, unmu Mpaesunamn ta BHI Bauky. MMig yac sugadi KopnopaTtusHoi (6isHecoBoi) kapTkn baHk
iHopMmyEe aepxaTtens Nnpo MOXMIMBICTb abo HeMoXxnuBICTb 3miHK MIHy. Mepwa 3miHa MIHy 3aincHioeTbeA
6e3KoLWTOBHO (Y pasi MOXNUBOCTI 3miHu MMIHY).

MpenctaBHuk/JosipeHa ocoba KnieHTa (kopuctyBaya) Mae npaBo OTpumaTh KopnopaTueHi (6i3HecoBi)
kapTku, MNMIHW, iHanBigyanbHy ob6nikoBy iHdopMauito Ta/abo iHwWy iHpopmauito, WO Aae 3MOry iHiljioBaTK
nnaTixkHi onepauii, 3a AOBIPEHICTIO, BMOAHOK KOPUCTyBayeM Ta MOCBIOYEHOK Y BCTaHOBMEHOMY
3aKOHO4aBCTBOM nopsaky. baHk He Hece BiANOBIAaNbLHOCTI 3a NPOBEAEHHA onepaLlin 3 BUKOPUCTaHHAM
NAaTiXkKHOro iIHCTPYMEHTY, BUOAHOro NpeaCcTaBHMKY/O0BIpeHin 0cobi kopucTyBaya 3a LOBIPEHICTHO.

HoBipeHicTb Ha oTpumaHHa KopnopatuBHux (6i3HecoBMX) KapTok Moxe ©OyTn 3acsigyeHa
YNOBHOBaXXEHMM MpauiBHUKOM BbaHKy, SKLWO Ua OOBIpeHICTb cknagaeTbes B baHky B npucyTHOCTI KnieHTa
(kopucTyBaya). Taka OOBIpEHICTbL 4OAATKOBOMO 3acBid4YeHHs He NoTpebye.

BaHk Hagae npeacTaBHUKY KOpuCTyBada 3a AoBipeHicTio KopnopatmeHi (6GisHecoBoi) kapTku, MIH,
iHamBigyanbHy obnikoBy iHpopmauito Ta/abo iHWy iHopmauito, sika Aae 3MOry iHilitoBaTK NnaTiKHI
onepaviii, y 3axveHoMy BUrNagi, Ta 'y nopsaky, emsHadyeHomy BH[, BaHky.

Bugaua [epxatenam KopnopaTtuBHux (6i3HECOBMX) KapTOK 34IMCHIOETLCS MNiCNs onnaTu BapTOCTI
nocnyr, BuaHayeHnx Tapudammu Bbanky / MNaketamu Ta/abo [oroBopom. OnnaTta BapTOCTi HagaHWX
nnaTikHUX Ta iHWKWX nocnyr 3rigHo Tapudis, Wo AitloTb Yy baHKy Ha MOMEHT X cnnaTtu, y TOMY Yuchi
nnaTexis, noeB’si3aHMX 3 BUKOpUCTaHHsAM KopnopatmBHoi (6i3HECOBOI) KapTkM, Ta MPOUEHTIB 3a
KopucTyBaHHA HecaHkuioHoBaHuMm oBepgpadTtoM (Y pasi BUHUKHEHHS), MPOBOAMTLCSA  LUMSIXOM
AOroBipHOrO cnucaHHs (oebeToBoro nepekasy) 3rigHo 3 ymoBamu JoroBopy, nybnidHmx Mpasun, a Takox
MOXe 30iCHIOBATU caMOCTIiNHO KnieHToM roTiBkoo abo wnsixom 6e3roTiBkOBOro nepepaxyBaHHSA KOLUTIB
3 iHLWKMX paxyHKiB, Biakpntnx y baHky abo BigkpuTux y iHWNX GaHKax.

6.1.8.Pexxum dyHKUiOHYBaHHA [1OTOYHOro (KapTKOBOro) paxyHKy Ta BUKOpUCTaHHSA KopnopaTuBHOI
(6isHecoBOI) KapTKMN PErymnoeTbC YMHHMM 3aKOHO4ABCTBOM YKpaiHM, MpaBuiiaMm BignoBigHOI NNaTikHOI
cuctemu, rnasoto 6.3 unx MNMpasun Ta BHA baHky.

KoxHa onepauis i3 BukopuctaHHaM KopnopaTumBHoi (6isHecoBoi) kapTkm 3a [MOTOYHMM (KapTKOBWUM)
paxyHkom KnieHTa no Bugadi roTiBKOBUX KOLITIB CYMNPOBOMAXKYETBCH BMAAQYOK MiaTBEPOXKYHOYOro
OOKyMeHTa Yy BignoBigHOCTI 3 npasunamMy BignoBiAHOI NAATKHOI CUCTEMM Ta YMHHOMO 3aKOHOLABCTBA
YkpaiHu.

6.1.9.Ha BunyweHi KnieHtam KopnopatusHi (6i3HecoBi) kapTkm bBaHKk BCTaHOBMNIOE cnewianbHi
aBTOpU3aUiviHi NiMiTK 3 MeTol 3abe3neyeHHs BianoBiAHOMO piBHA 6e3nekn 34iMCHEHHS nnaTikKHUX abo
iHLIMX onepauin 3 BUKOpUCTaHHAM Lmx KopnopaTtmBHux (6isHecoBux) kapTok. [Nepenik, po3mip Ta cnocobum
3MiHW aBTOpM3aUiNHWX NiMiTIB, BCTaHOBNeHMX baHkom, onpuntogHioTeca Ha Canti banky Ta
nosigoMmnaTbea KrieHTy nepea yknagaHHAM AOroBopy 3a NPOAYKTOM.

KnieHT — BnacHuk NoToyHOro (KapTKoBOro) paxyHKy Mae npaBO BCTAHOBWTU iHOMBIAYanbHi NiMiTM Ha
KOXHY BunyweHy KopnopatusHy (6i3HecoBy) kapTKy, Mpu UbOMY iHAMBIAyarnbHi NiMITU HE MOXYTb
nepeBuLLYBaTW rPaHUYHKX NiMITIB, SIKi Mae npaBo BcTtaHoBnoBaty HBY BignosigHO 0o 3akoHoOaBCTBa
YkpaiHu, BignoBigHOiI NnaTiXHOi cuctemn Ta/abo BM3Ha4YeHnx oomexeHb baHky. MNpu ubomy, KnieHT moxe
BCTAHOBMNIOBATW/3MiHIOBaTW iHAMBIQYyanbHi NiMiTM Ta BcTaHoBnwoBaTU/3HIMaTK nepesipky CVV2/CVC2
KoZy LUMSIXOM:

- CaMOCTINHOro 3BepHeHHs no TenedoHy A0 KoHTakT-ueHTpy baHky Ha Onsi BCTaHOBMEHHS/3MiHM
nimiTiB - Ha cmpok 0o 30 (mpuduysimu) kaneHOapHUX OHie;

- HagaHHA o BipgaineHHa baHky 3asBu Ha BCTaHOBMNEHHS/ 3MiHY iHOMBIAYyaNbHUX KAPTKOBUX MIMITIB Ta
BCTaAHOBNEHHSA/3HATTS nepeBipkn CVV2/CVC2 koay (3a BcTaHoBReHO baHkom dhopmolto) - Ha nocmiliHit
OCHo8i (00 3aKiH4YeHHsi cmpoKy Oii KopriopamueHoi (6i3Heco80i) kapmku), 00 MOMEeHMYy HarnucaHHs HO801
3as8u Ha 8i0noeidHy 3miHy abo Ha su3Ha4YeHUl 8 3as18i MEePMIH.

6.1.10. VY pasi BTpaTtu, BUuKkpageHHs KopnopatmeHoi (6isHecoBoT) kKapTku, y BUnagKy ii Auckpeauradii, a
TakoX B iHWWX BuUnagkax, nos’si3aHMx 3 HeobxigHicTio 3abnokysaTtn KoprnopatueHy (6i3HecoBy) KapTky,
HepxaTenb 3060B’A3aHUIA BXUTU HACTYNHUX 3aXO0L4iB:

v/ HeralHo nosigomuTn npo ue baHk 3a TenedoHamu cnyxobmu uinogobosoi nigTpUMkM KnieHTis,

OepxaTteniB KopnopatusHux (6isHecoBux) kapTok: +38 (044) 290-79-00, 0 800 501 200, (6e3KOLITOBHO 3i

cTauioHapHux Ta MobinbHUX TenedoHiB Ha Teputopii YKpaiHn) Ta HagaTh iHdopmaLilo BiANOBIAHO A0

IHCTPYKUi onepaTopa cnyx6u nigTpumkm KnieHTis (KOHTakT-LUeHTPY);

4 He nisHiwe 2 (OBox) 6aHKIBCbKMX [OHIB MNiCNA LbOro MNoBIiAOMIIEHHS 3BepHyTUCS A0 baHky 3

MACbMOBOIO 3aIBOK0 MpO  OroOKyBaHHA (MPUMNMHEHHSA) 34INCHEHHs onepauii 3 BUKOPUCTaAHHAM

KoprnopaTtusHoi (6i3HecoBOI) KapTkM, a TakOX 3BEPHYTUCb 3 KIOMOTaHHAM MPO O(OPMIEHHS HOBUX
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KopnopaTtuHux (6is3HeCOBMX) KapTOK Yy 3B’A3KY 3 iX BTpATO/Kpaaipkko abo auckpeanTauieto, WsaxoM
©esnocepenHboro nogaHHsa 4o baHky BignoBigHOT NMCLMOBOI 3as1BU.

6.1.11. Mpu npunuHeHHi o6cnyroByBaHHA onepaduin 3 BukopuctaHHam KopnopaTtnBHux (6isHecoBux)
KapTok i 6rnokyBaHHaM KopnopaTusHoOi (6i3HeCoBOI) KapTKM 3 MPUYMHW, BKasaHoi y MyHKTI 6.1.9 umx
Mpaeun, baHk He BigHOBMOE Hagani o6cnyroByBaHHA onepawii 3 BUKOPUCTaHHAM Takoi KoprnopaTuBHOI
(6isHecoBOI) KapTKW.

6.1.12. Mpun pospaxyHky KopnopaTusHoto (6i3HECOBO) KapTKOK 3a ToBapu 4u nocnyru, Oepxartenb
NOBWHEH MEPEBIPUTU NPABUIIBHICTL CyMU, BanoTK Ta AaTu 34INCHEHHSA onepauii, Wo 3a3Ha4veHi y Yeky
NaTbkHOro TepMiHany, SKWW KWOMY HaJaeTbCs, Ta nignucaty 4Yek nnaTtikHoro TtepMiHany. [licns
npoBeAeHHA NnaTixXHOT onepadii epxaTternb oTpMMye Konito 0opMIeHoro Yeky nnaTixkKHOro TepmiHany.
Mopsimok ohopmeHHs Yeka NnaTiKHOro TepMiHany Bu3HavyeHuir rnasot 3.2 posginy 3, rnasot 6.4
po3sainy 6 umx MNpasun.

6.1.13. Y pasi 3giicHeHHs [epxaTtenem po3paxyHkiB 3 BukopuctaHHsMm KopnopatusHoi (6i3HecoBoOI)
KapTKM y BanoTi, WO BigpI3HAETbLCA Big BanoTM paxyHKy KnieHTa, nnaTikHi onepauii no skomy
34incHIOTBCA 3 BMKopucTaHHaM KoprnopaTtueHoi (6isHecoBoi) kapTku, Ta/abo BamnoTM po3paxyHKiB 3
BigMOBIgHOW nnaTtikHoo cuctemoro, KnieHT Hagae 3rogy Ta gopydvae badky 3gincHioBat 1i 0O6MiH
(koHBepTauio), 3 noganbWMM CNUCaHHAM CyMU onepauii 3 paxyHKy y BanooTi BeJeHHsSI LUbOro paxyHky
KnieHTa, npu 3giicHeHHi 6e3roTiBKOBOI onnaTn 3a TOBapW Yv NOCIYrM, OTPUMAaHHSA rOTIBKOBUX KOLUTIB,
nepekasiB Mk KapTkamu po3paxyHoK MiX BaHkom i KrnieHTOM 34iMCHIOETBCA 3a KYPCOM, BCTAHOBIIEHUM
BaHkom ons onepauin 3 nNaTiXKHUMWN KapTkaMy Ha AeHb CMNCaHHS.

6.1.14. Onnata komicin, nepeabadvenHnx Tapudamm Banky / lMaketamm Ha MOMEHT iX cnnaTtw,
NpoueHTiB 3a KopucTyBaHHa OeepgpadTom (Y BUNagKy MOro BCTAHOBIEHHS Ha MiACTaBi OOroBipHUX
BigHOCMH 3 KnieHToM) Ta HecaHkuioHoBaHMM oBepapaddTOM Ta iHWKX MnaTexis, MNoB'A3aHMX 3
BMkopucTaHHsiM KopnopaTusHoi (6i3HecoBoOi) kapTku, MPOBOANTLCSA LUNAXOM AOrOBIPHOrO CNMCAHHS 3rigHO
nyHKTiB 4.1.21, 4.1.22 po3ainy 4 uux Npaswun.

6.1.15. Y BMMNagKy, SIKWO BanioTa Komicii abo BanioTa, B HAKiM 3OINCHIOETBCA OMNMiata KOMICIi,
BiQpi3HAETLCA Bif BantoTn MNoTo4HOro (kapTKoBOro) paxyHky KriieHTa, onepadii no ssikomy 34iMCHIOTLCA 3
BMKopucTaHHaM KopnopaTueHoi (6i3HecoBoi) kapTku, KnieHT Hagae 3roay (aopyyae) Ta npaBo baHky Ha
3gincHeHHs gebeToBoro nepekasy (goroBipHe cnmucaHHs) 3 [MoToyHoro (KapTKOBOro) paxyHky abo 3
lMoToyHOro paxyHky, Bigkputoro y baHky, BignosigHOI CyMy B iHO3EMHIN BantoTi, WO eKBiBarneHTHa CyMi
Komicii 3rigHo i3 Tapudammn BaHky no kypcy HBY Ha geHb cnucaHHs, abo cymu B iHO3EMHIN BantoTi, LU0
OOpIiBHIOE CyMi KOMiICIT 3rigHoO 3 Tapudammn baHky 3 nogansLumm ii npogaxem Ha BPY.

6.1.16. Ha cymy HecaHkuioHoBaHoro osepapadTy, Lo BUHUKNA Ha [TOTOYHOMY (KapTKOBOMY) paxyHKy
KnieHTta, onepadii No skoMy 34iACHIOITLCA 3 BUKOpUCTaHHAM KopnopaTusHOl (Gi3HecoBOl) KapTku, Ha
KiHeub OnepauinHoro AHs, baHk HapaxoBye NPOUEHTM 3a CTaBKOW, BM3HAYeHOW Tapudamm BaHky.
HapaxyBaHHSA npoLeHTiB 3a HecaHKUioHOBaHMM oBepApadTOM 34INCHIOETECA 3 ypaxXyBaHHAM LLLOAEHHOro
po3paxyHKy. [lpu po3paxyHKy MpPOLEHTIB BPaxOBYETbCA [OEHb BUHWKHEHHA HecaHKUioHOBaHOro
oBepAapadTy Ta He BPaxOBYETLCH A€Hb NoralleHHst cymu HecaHkuioHoBaHoro osepapadty. Po3paxyHok
NPOUEHTIB 3OINCHI0ETECA 32 PaKTUYHY KiNlbKIiCTb OHIB Y poui.

Mpwn HagXOAXKEHHI KOLWTIB Ha paxyHoK KnieHTa, BOHW, B NepLUy Yepry, HanpaBnsaTbCA Ha NOralleHHs
HecnnayeHux y CTpok (MpoCTpoYeHnX) NpoLeHTiB 3a HecaHkuioHoOBaHUM oBepapadToM, HeCnaYyeHol B
CTpok (MpoCTpoYeHoi) 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadTOM, MNPOLEHTIB 3a
HecaHkuioHoBaHUM oBepapadToM, 3aboproBaHOCTi 3a HecaHkuioHOBaHUM oBepapaddTOM, HeECNa4eHnxX
y CTpPOK (NpOCTpOYeHuX) npoueHTiB 3a 3aboproBaHicTio 3a OsepapadToOM, HecnnavyeHoi B CTPOK
(npocTpoyeHoi) 3aboproesaHocTi 3a OepapadToM, Ha CnaTy CTPOKOBUX MPOLIEHTIB 3a 3abOproBaHicTIo
3a Osepgpadtom, noraweHHss 3aboprosaHocTi 3a OepapadTom, cnnaTy KOMICIi Ta nnaTexis,
nepeabayeHnx Tapudamm, a TakoX iHWKX NnaTexis, Wwrpadis (neHi), nepeabayvenHnx ummm MNpasunamu,
peLuTa KOLWTIB 3anuwaeTbCca Ha paxyHKy KnieHTa.

6.1.17. BaHk dopwmye, apykye, odpopmnioe Ta Hagae KnieHTy BUNUCKY Npo pyx KoLwTiB no NoTtoyHomy
(kapTKOBOMY) paxyHKy, 3a IKMM 3AINCHEHI onepaLii 3 BukopuctaHHAam KopnopaTtueHoi (6i3HeCOBOI) KapTku,
npu 3BepHeHHi KnieHTa go baHky BignosigHo Ao Tapudie BaHky. Y pasi 3BepHeHHs KrieHTa wono
HagaHHs gybnikata BUNUCKK, TO Taka BUNUCKa HA4aeTbCsa NiCns onnaTtu BapTOCTi Wil nocnyru BignoBigHo
0o Tapudis BaHky.
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6.1.18. HeBxutts KnieHTOM 3axofiB ANsi OTPMMaHHA BWUMUCKM HE 3BiflbHAE MOro Big 0OOB’sI3Ky
BMKOHaHHS 3000B’si3aHb 3a [loroBopoMm. Y BMMNAAKy OTPMMAaHHS BUMMWCKM 3a OOMOMOIOK €MNeKTPOHHOI
nowTn (3acobamm IHTepHeT) KnieHT norogkyeTbest 3 TMM, Lo iHOpMaLList PO CTaH paxyHKy i onepadii 3a
paxyHkom KnieHTa Moxe noTpanuTu [O TpeTiX OcCib 4epes3 BIiACYTHICTb MOXMIMBOCTI 3abe3neynTn
3axULLIEHICTb KaHany 3B’s3Ky Yepes IHTepHerT.

6.1.19. bBaHky 3abopoHseTbCsl B Oyab-sikum cnocid obmexyBatu npaBo KnieHTa (kopucTtyBauda)
CaMOCTINHO 00upaTn ANna BMKOHAHHA NMaThkHUX onepauin  Oyab-AKMM  NNATRKHUA - IHCTPYMEHT,
KOpUCTYBa4eM SIKOro BiH €, KpiM BUMNaakKiB, nepeabavyeHnx 3akOHOA4AaBCTBOM YKpaiHM.

BbaHk (emiTeHT) Mae npaBo 3aoxodvyBatu KnieHTa (kopucTyBaya) 0O BUMKOPUCTAHHS MEBHOrO
NNaTiXKHOro iIHCTPYMEHTY AN BUKOHAHHSA KOHKPETHOT nNnaTiXkHOT onepaLli.

6.1.20. baHk (emiTeHT) 3000B's13aHUI noeigomuTn KnieHta (kopucTtyBayda) npo:

1) 3akiHYeHHs TepMiHy gii (y pasi noro HasBHocTi) KopnopaTueHoi (6i3HECOBOI) KapTku He Mi3HiLle Hixk
3a JecsdTb KaneHgapHUx OHIB 0O 3aKiHYEHHSI TePMiHY MOro il WAsaXoM HagcuaHHS KOPOTKUX TEKCTOBUX
noBiaoMMeHb Ha MobinbHUn TenedoH (SMS) abo iHwwun cnocib, nepegbadeHnn JOroBOPOM;

2) NpaBO KOPUCTyBaya 3aKpUTK PaxyHOK, BigKkputuh y baHky sik y HagaBada nnaTtikHMX nocnyr 3
00cnyroByBaHHS paxyHKy, Ta Npo KOMICiiHY BMHaropogy, sika Moxe CTsryBaTtucsd 3a obCcrnyroByBaHHS
LbOro paxyHky, KO B KOpUCTyBaya Hemae Ginblue Ailumx nnaTikHUX iIHCTPYMEHTIB, eMiToBaHMX A0
LbOro paxyHkKy.

6.1.21. PospaxyHkn mix KnieHtom i BaHkom 3a onepadii, wo Oynu 34iNCHEHI 3 BUKOPUCTAHHAM
KopnopaTtuBHux (6isHecoBux) kapTok, odopmneHmx Ao [loToyHoro (kapTkoBOro) paxyHky KniewTa,
npoBoAATbCA B 0e3roTiBKOBIM ¢bopMi BiAnNoBiAHO A0 3aKkoHOA4ABCTBA YKpaiHW i npaBun BionoBigHOI
MixxHapoaHoOI NNaTKHOT CUCTEMMW.

6.2. 3aranbHi BUMOru Ao 6e3neku 3aiNCHEeHHA NNaTiXXHUX onepawin Ta ynpaBniHHA
pu3nMkamm

6.2.1.KnieHT (KopuctyBay) 3060B'a3aHuii:

1) 36epiratu Ta BukopuctoByBaTu KopnopaTueHi (6i3HecoBi) KapTku BiANOBIQHO [0 BUMOT
3akoHofascTBa YKpaiHm Ta ymoB uux [NpaBun Ta Jorosopy, yknageHoro 3 baHkoM (eMiTEHTOM), i He
AO0NyCcKaT BUKOPUCTAHHA LUMX NNaTKHMX IHCTPYMEHTIB ocobamu, siki HE MaloTb Ha Lie 3aKOHHOro npaea
ab0 NoBHOBaXeHb;

2) Hagatu baHKy (eMiTeHTy) iHdopmauilo ANns 34IMCHEHHA KOHTaKTiB Y NOPSAKY, BUSHAYEHOMY LIMMU
lMpaBunamu Ta 4OroBOpoM, YKnageHUM 3a BignoBigHUM MPOAYKTOM.

6.2.2. NnaTikHun iHcTpyMeHT — KopnopaTtusHa (6i3HecoBa) kapTka Mae BianosigaTn BUMOraMm emMiTeHTa
LWoAo 3axucTy iHopMmalii, ycTaHOBNEHUM 3 ypaxyBaHHAM BWMOI HOPMAaTUBHO-MpPaBoBuX akTiB HBY.
MnaTiXkHWA IHCTPYMEHT, WO BMKOPUCTOBYETBHCS ANSA 3AINCHEHHS NnaTikHMX Ta/abo iHwWux onepauin y
NraThkHINn cucTeMi, Mae TakoX BignoBigaTM BMMOram BigMnoOBiAHOI MAaTRKHOI CUCTEMM WOAO 3axUCTy
iHdopmaLlii.

6.2.3. baHk (emiTeHT) 3060B'A3aHUN:

1) 3abe3neunTu, Wob iHAMBIgyanbHa obnikoBa iHdopMauis KnieHTta (kopucTtyBada) 6yna HegocTynHa
iHLUMM CTOpOHaM, KpiM KopucTyBa4a (KpiMm Bunagky, nepegbadeHoro B nyHkTi 6.2.7 umx MNMpaswun);

2) 30epiratn iHdopmauito, HagaHy KnieHTom (KopucTyBadem) Ons 34IMCHEHHS KOHTaKTIB i3 HUM,
NPOTAroMm CTPOKY Ail 4OroBopy;

3) 3abesneunTtn KnieHTy (KopucTyBady) MOXNUBICTL Ge3onnaTtHO B Oyab-sakuin Yac noeigommntn baHk
(emiTeHTa) Npo BTpaTy nNNaThKHOrO IHCTPyMeHTy abo iHauBigyanbHOI ob6rnikoBol iHopMaLii Ta He
ponyckaty 6yab-9KOro BUKOPUCTAHHSA NAATKHONO iHCTPYMEHTY MiCrsi OTPMMaHHSA Takoro NoBiAOMIEHHS;

4) 3a6e3neuynTn KOpuCTyBady MOXNMBICTb y OyAb-SKMMA 4Yac NOBIAOMWUTM eMiTeHTa Npo noTpedy
po36oKyBaHHA abo 3aMiHM (MepeBunycKy) NNaTPKHOIO iIHCTPYMEHTY;

5) noBigOMNATM KOpUCTYyBaya Npo BUKOHAHHS onepauin 3 BUKOPUCTAHHAM NNATKHOMO iIHCTPYMEHTY;

6) peecTpyBaTu Ta NPOTAroM CTPOKY, NnepeabdayeHoro HopmaTMBHo-NpasoBumKn aktammn HBY, 36epiratn
iHbopMaLito, Wo nigTeepaxye gakT iHhopMyBaHHA eMITEHTOM KOPUCTYBaya Ta KOPUCTyBavYeM eMITEHTa,
HagaBaTU KOPUCTYBady TaKy iHGOpMaLilo 3a MOro MMCbMOBUM 3BEPHEHHAM. EMiTeHT 3060B'a3aHun
3a3HauuTu JaTy i Yac ogepkaHHsS NOBIOOMMEHHA KOpUCTyBaya Npo BTpaTy NraTiKHOro iHCTPYMEHTY nia
yac peecTpaLil NoBiJOMMNEHHS.

6.2.4. baHK (eMiTeHT) y pa3i HEBUKOHaHHS HUM OBO0B'A3KY 3 iHPOPMYBaHHA KOpUCTyBaya NpoO BUKOHAHI
onepauii 3 BUKOPUCTaAHHSIM €MEeKTPOHHOIo MnaTiXXHOro 3acoby Hece pu3nK 30UTKIB Bif BUKOHAHHS TaKuX
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onepauin. O6oB'a3ok baHKy wWwoao nosigomneHHs KnieHTa (kopucTyBada) nNpo BMKOHaHI onepadii 3
BUKOpUCTaHHAM KopnopaTuBHoi (6i3HECOBOI) KApTKN € BUKOHAHUM Y pasi:

1) iHdbopMyBaHHA KOpUCTYyBa4va NPO KOXKHY BUKOHAHY onepavuito BianoBigHO 0O KOHTaKTHOT iHpopmaLil,
HagaHol KopUcTyBayem;

2) BIiOMOBM KOpWUCTyBada Bi OTPMMAHHSA MNOBIQOMMNEHb eMiTeHTa MpPO BUKOHaHi onepauii 3
BMKOPWUCTAHHSM MaTiKHOIO iHCTPYMEHTY KOPUCTyBaya, Npo Lo 3a3HayeHo B AOrOBOPi 3 KOPUCTYBaYEM.

6.2.5. KnieHT (kopucTyBad) 3000B'si3aHUA He MOBIAOMASATM Ta iHWWM YMHOM HE pPO3rofiowyBaTu
iHaOMBigyanbHy ob6nikoBy iHopmauito Ta/abo iHWy iHdopmauio, WO Aae 3MOory iHililoBaTU NnaTiXkKHI
onepavii, Ta HeranHo nicnsl Toro, ik MOMy CTano BiAOMO NMpPO )akT BTpaTK Takoi iHdopmauii Ta/abo
NNaTiKHOro iIHCTPYMEHTY, MOBIAOMUTM MPO Lie eMiTeHTa B cnocib Ta kaHanamu 3B'A3KYy, BU3HAYEHUMMU
[0roBOpPOM Mi>K EMITEHTOM Ta KOPUCTYBaYEM.

[o momeHTy nosigomneHHsa baHky npo dakt BTpatn KopnopaTtueHoi (6isHecoBoi) kapTkn Ta/abo
iHaMBIgyanbHOi 06NikoBOI iHhopMaLii pu3nk 36UTKIB Bif, BUKOHAHHS HEHANEXHUX NNaTKHUX onepawin Ta
Bi4NOBIAANbHICTb 3a HUX NoKNagarTbea Ha KnieHTa (kopucTyBada). 3 MOMEHTY noBigomneHHs KrieHTom
(kopuctyBavem) baHky (emiTeHTa) (LLO 34IACHIOETLCS LUMIAXOM MOBIGOMMNEHHS TenedoHoM Ao KoHTakT-
LEHTPY, HadaHHs 3asBu 40 BigaineHHa BaHky Towo) Npo dakT BTpaTh MNaTiKHOMO iHCTPYMEHTY Ta/abo
iHOMBIgyanbHOI 06MikoBOI iHGOpMaLii pu3MK 30MTKIB Bi BWKOHAHHA HeaKLenTOBaHUX/HEHanexXHuX
nnaTiXkHUX onepauin Ta BiANOBIgaNbHICTb NoKNagatTbes Ha baHk (emiTeHTa).

6.2.6.baHk (emiTeHT) 3000B'a3aHnn Hagaeatw [MIH, iHanBigyaneHy obnikoBy iHdopMmauito Ta/abo iHwy
iHopMaLito, aka aae 3mory 34iMcHIBaTK NNaTikHI onepauii 3 BUKOPUCTaAHHAM MAaTiPKHOMO IHCTPYMEHTY,
nwe pepxatento KopnopaTtusHoi (6Gi3HeCOBOI) KapTkum B NOPSAKY, BU3HAYEHOMY [OOroBOPOM (Kpim
BUNagKy, nepenbayeHoro B NyHKTi 6.2.7 uux Mpasun).

BaHk (emiTeHT) nig 4Yac Bugadi KopnopatmneHoi (6isHecoBOi) kapTkn 3060B'si3aHUI NoiHopMyBaTh
AepxaTensi Ipo MOXNMBICTb abo HeMoxnmBicTb 3MiHM MIHY, npu ubomy neplua 3miHa MNIHy 3aiicHI0ETHCS
Oe3kowToBHO (y pasi moxnmeocTi 3miHM [IHy). IHdopMyBaHHS Oepxartenst 34iNCHIOETBCS LUMNSXOM
HagaHHs lNMpasun 6e3nekn kopucTyBaHHA KopnopatneHuMin (GisHecoBUMM) kKapTkaMu (AOAATOK A0 LMUX
MpaBwun) y naneposi hopmi abo goctyny fo nybnidHoro (MepexeBoro) pecypcy Ha Beb-canTi baHky y
MepexXi IHTepHeT, Ha AKOMY PO3MilLleHi B enekTpoHHOMY BUrmsai ui Mpaeuna.

6.2.7. baHk (emiTeHT) mae npaBo nepenatu KopnopaTtueHy (Gi3HecoBy) kapTKy, emiToBaHy KnieHTy
(kopucTyBady), LoBipeHin ocobi abo npepctaBHuKy KnieHTa (kopucTyBaya). NpeactaBHuk KnieHTa
(kopuctyBayva) mae npaso otpumatu KopropaTmeHy (6isHecoBy) kapTky, IH, iHguBigyanbHy obnikoBy
iHopMauito Ta/abo iHWYy iHdopMauilo, WO Oae 3MOry iHilitoBaTV MnaTikHi onepadii, 3a OOBIPEHICTo,
BMAaaHow KnieHTom (kopucTyBayeM) Ta NOCBIAYEHOK Y BCTAHOBIEHOMY 3aKOHO4ABCTBOM MOPSAAKY.

BbaHKk (emiTeHT) He Hece BignoBiAanbLHOCTI 3a NPOBEOEHHSA onepauii 3 BUKOPUCTaAHHAM
KopnopaTusHoi (6i3HecoBoI) kapTu, BuAaHoi npeactaBHUKy KnieHta (KopucTyBada) 3a AOBIpEHICTIO.

HoBipeHicTb Ha oTpumaHHa KopnopatmBHoi (6i3HecoBOi) kapTku Moxe OyTM 3aceigyeHa
YNOBHOBaXXeHUM MpaLiBHMKOM BaHKy (emiTeHTa), SKLO BOHa cknagaeTbcsa B baHky B npucyTHOCTI KnieHTa
(kopucTyBaya). Taka AOBipeHiCTb 404AaTKOBOro 3acBiYeHHs1 He noTpebye.

EmiTeHT 3000B's13aHMIN HAgaTy NpeacTaBHUKY KOPUCTyBada 3a AOBIPEHICTIO NMATKHUA IHCTPYMEHT,
MIH, inameigyaneHy obnikoBy iHhopMaLito Ta/abo iHWy iHopMaLito, ika fae 3MOory iHiulitoBaT nnaTikHI
onepaviii, y 3axvieHomMy BUrnagi.

BukopuctaHHa KopnopaTtusHoi (6i3HECOBOI) KapTku 3a 4OBIPEHICTIO HE AONYCKAETLCSA, KpiM BUNaaKy
emicii KopnopaTtumHoi (6i3HecoBOI) KapTkun Ansa A0BipeHOI ocoou.

6.2.8. baHK y pasi BUKOHAHHA NOMMWIKOBOI MNAaTKHOI onepadii 3 paxyHKy HeHanexxHoro nnaTHUKa, sKLLO
BNacHWK paxyHKy/aepxaTenb HeBigKNagHO noBiAOMMB NPO NnaTipkHIi onepauii 3 BUKOPUCTaAHHAM
KopnopatuBHux (6i3HECOBUX) KapTOK, siKi HUM He BMKOHyBanucs, 3000B'A3aHU HeramHo nicns
BUSABMEHHS NOMUITKM abo Mnicns OTpMMaHHA NOBIGOMIIEHHS (3aneXHO Big TOro, Wo Bigbynocsa padiwe)
nepekasaTtu 3a paxyHOK BrIaCHWMX KOLUTIB CyMy MAaTiKHOI onepadii Ha paxyHOK HEHANEeXHOro nraTtHuka.
BaHk 30060B'A3aHM TakoX BIAWKOAYBATM HEHamneXHOMy NMaTHUKY Cymy YyTpumaHoi/cnnadveHoi
HeHanexHWM nNaTHUKOM KOMICIMHOT BMHAropoau 3a BWKOHaHYy MOMMUIIKOBY MNaTipKHY onepadito (3a
HasiBHOCTI TaKOi KOMICINHOT BUHAropoau).

6.2.9.baHk (HagaBa4 NnaTKHUX NOCMYr) NOBUHEH CMPUSATU BNACHUKY paxyHKy/AepXaTento B NOBEPHEHHI
KOLUTIB 3a HEHamnexHoK NNaTiKHOK onepauieto 3 BUKOpUcTaHHAM KoprnopaTtuBHux (6i3HeCOBUX) KapTok
LUNAXOM HeramHoro HagaHHsi JOCTYMNHOI nomy iHcpopmauil npo Taky onepadito (6e3 CTArHeHHsa nnatu),
yKniovaroum iHpopmauito, OTpMMaHy Ha MOro 3anuT Big HagaBada nnaTikKHUX MOcnyr, wo obcnyroBye
HeHarnexHoro oTpMmyBaya.
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HagaBay nnatikHUX MnOCnyr, Skuin OOCNYyroBye HEHaneXHOro OTpuMMyBada, ANsi BCTAHOBMEHHS
NPaBOMIPHOCTI MnaTikHOT onepauii 3 BUKopucTaHHAM KopnopatmBHux (6i3HECOBMX) KapToK B pasi
ONPOTECTYBaHHA HEHanexHoi NnaTikHOI onepadii BNacHUKOM paxyHKy Ta/abo aepxatenem Ta/abo Ha
BMMOry emiTeHTa 3000B'a3aHui nicna oTpMMaHHA Bi4MNOBIOHOMO MOBIAOMIEHHA HeramHo 3abnokyBaTu
KOLITM B CyMi HEHaNEXHOI NnaTiKHOI onepadii Ha paxyHKy HeHaneXxHoro oTpumysaya Ha cTpok go 30
KaneHgapHux gHiB.

6.2.10.HagaBay nnaTikHMX nocryr y pasi MOBiAOMMEHHS BMNACHWMKOM paxyHKy/oepxatenem npo
He3aBepLUEHY NrnaTikHy onepaLilo 3 BHECEHHS KOLWTIB 3 BUKOpUCTaHHAM KoprnopatmBHux (6i3HECOBMX)
KapTOK 4epe3 nnaTikHi NPUCTPOi LUbOro HagaBaya MNNaTiKHMX MOCMYr Ha paxyHKW, BiOKPWUTI B LbOro
HafaBauda nnaTiKHUX NOoCnyr, Nicns NnogaHHA BNacHUKOM paxyHKy/aepxatenem BignoBigHOro AOKYMEHTa,
WO NIATBEPAXYE 30OIMCHEHHA Uiel onepauii, HeranHO 3apaxoBye 3a3Ha4yeHy B LIbOMY AOKYMEHTI Cymy
KOLUTIB Ha BigNOBIOHUIA PaxyHOK.

6.2.11. KnieHT - BNacHUK paxyHKy:

- He Hece BiONOBIAanNbHOCTI 3a nNnaTikHI onepauii, 3aiicHeHi 6e3 aBTeHTMdikauii KopnopaTtuBHoi
(6isHecoBOI) kKapTKM | NOro gepXxaTens, KpiMm BMNagkKie, SKWO A0BEAEHO, WO Ail Y 6e3gisinbHiCTb BNacHMKa
paxyHKy/gepxartens npusBenn 4o BTpaTu, He3akoHHOro BukopuctaHHs MNMIHy abo iHwoi iHdopmalii, aka
Aae 3MOory iHiuitoBaTK NnaTiXkHi onepawii;

- Ma€ NpaBo Ha BigWKOAYBAHHA B CyAOBOMY MOPSAKY LUKOAW, 3aMOAisiHOT HagaBadveM nnaTixkKHUX NOoCnyr
yHacnigok MOMWITKOBOI, HEHamneXHoi nnaTikHOi onepauii abo BMKOHaAHHSA NNaTkHOI onepauii 3
NOPYLUEHHAM YCTaHOBMEHNX 3aKOHO4ABCTBOM YKpaiHW CTPOKIB.

6.2.12. baHk 3060B'A3aHni  po3rnagaTn  3aaBu  (NoBigomneHHst) KnieHta (kopucTyBada) Wono
BUKopucTaHHA KoprnopaTtuBHux (6isHECOBUX) KapTOK abo HeHaneXHoi NnaTtikHOI onepadii, iHiLinoBaHoI 3
ix gonomoroto, HagaTu KnieHTy (kopucTyBa4dy) MOXITMBICTb OAepKyBaTu iHpopMaLito nNpo Xig po3rnsgy
3asBK (NOBIAOMSIEHHA) | NOBIAOMNATM B MNMCbMOBIN (bOpMi MpO pesynbTaTtv po3rnagy 3assu
(moBigOMNEHHST) y CTPOK, YCTaHOBIIEHMA [OOrOBOPOM, ane He 6inblwe CTpoKy, nependadvyeHoro
3aKOHOL4ABCTBOM YKpaiHU ANS po3rnsagy 3BepPHEHb (CKapr) rpomagsiH.

CTpoKn, NpoTAroM SIKMX eMIiTEeHT YCTaHOBMIOE iHiLiaTopa Ta NpaBOMIpHICTb NNaTiKHOI onepadii, Ta
CTPOKM MNOBEPHEHHS Ha paxyHOK KOpUCTyBaya CyMu MNomnepenHbO CAMCaHOT HEeHanexHol nnaTiKHOI
onepauii Bu3HaueHi 3akoHom YKpaiHu «[1po nnatixkHi nocnyrmy.

6.2.13. baHk (emMiTeHT) Mae nNpa.o:

- MNPUAHATA PpPilIEHHA NpPO 3YMWMHEHHSA 34iMCHEHHs onepauiin 3 BMKOpUCTaHHAM KopnopaTuBHMX
(6isHecoBMX) KapTOK, a TakoX Npo BuryvyeHHs KopnopaTmBHux (6i3HECOBMX) KaApTOK 3a HAsIBHOCTI
00CTaBWH, O MOXYTb CBIAYUTM MPO HE3aKOHHE iX BMKOPUCTAHHSA Ta/abo iX pPeKBi3nTIB, 3HAYHO
36inbLEHOro pu3nKy HecnpoMoXHoOCTI KnieHTa (KopucTyBaya) BUKOHATU CBOE 3000B'A3aHHA LIOAO
cnnatn KpeguTy Ta NPOUEHTIB 3a HMM, B IHWMWX BuMNagkax, ycTaHoBneHux uumu [lMpasBunamu Ta
AOroBOPOM, YKNnageHuM 3a BiAnoBiAHMM NPOOYKTOM;

- 3YNMMHUTW MNpaBO KOpUCTyBaya Ha BMKOpucTaHHs KopnopatuBHux (6i3HeCcoBMX) KapTOK B pasi
nopyweHHsa KnieHToMm (KopucTyBayem) yMOB 1X BWKOPUCTaHHS, BU3HA4YeHUX uumu [lpaBunamu,
porosopom Ta/abo 3akoHogascTBOM YKpaiHW. 3ynuHeHHA npasa KrieHTa (KopucTyBaya) Ha
BMKopucTaHHs KopnopaTnBHux (6i3HECOBUX) KAapTOK HE NPUNUHSAE 3060B's3aHb KnieHTa (kopuctysaya)
i emiTeHTa, L0 BUHUKNN OO0 3YMMHEHHS 3a3HayeHoro npasa. [pu ubomy BaHk (eMiTeHT) iHdopmye
KnieHTa (kopucTtyBaya) Npo 3ynuHeHHs npasa BukopuctoByBaTy KopnopatueHi (6isHecoBi) kapTku Ta
MPUYUHN TaKOro 3YMMHEHHA LUNAXOM HaACWUMaHHA NUCTa - MOBIiOMMEHHSA nowTow abo 3acobamu
anctaHuinHoi komyHikauii (COO «PAY CIB» abo iHWwmMn 4OCTYyNnHUMM 3acobamu TeNeKoOMyHiKauiniHOro
3B’53Ky), abo B iHWW cnoci6, BU3HaYeHUn JOroBOPOM, YKNageHUM 3a BignoOBiAHUM NPOOYKTOM, Y pasi
MOXXINUNBOCTI Nepes TMM, ik NpaBo BUKopuctoByBaTn KopnopaTtumeHi (6isHecoBi) kapTku byae 3ynuHeHo,
i HEranmHo nicns UbOro, AKLWO HagaHHS Takoi iHopmauii He ckoMnpoMeTye 06'eKTUBHO BUNPaBOaHNX
3axogiB i3 6e3nekn abo AKLWO Le He 3ab0POHEHO 3aKOHOAABCTBOM YKpaiHu;

- noHoBuTU npaBo KrnieHTa (kopucTyBaya) BukopucToByBaTh KopnopaTueHy (6i3HecoBy) kapTky abo
HagaTu HOBY MiCNs YCYHEHHA MpUYMHU 3yMNUMHEHHS npaBa BukopucTtoByBaTu KopropaTueHy
(6isHecoBy) KapTKy;

- BUKOpPUCTOBYBaTW niMiTM Ta/abo OBMEXEHHs Ha CyMmu, KinbKiCTb/BUOW MNaTbkKHWX onepauin 3
BUKopucTaHHsaM KopnopaTtuBHux (6isHecoBux) kapTok. baHk (eMiTeHT) nepen yknageHHAM JOroBopy
o3Hanomnioe KnieHta (kopuctyBada) 3 nimitTammn Ta/abo obMexeHHs MM, SiKi 3aCTOCOBYBaTUMYTbCH,
LWMASXOM HagaHHa: gocTtyny o nybnidHoro (MepexeBoro) pecypcy Ha Bebcawti baHKky y mepexi
IHTepHeT, Ha fKOMy po3MilleHa B €eneKkTPOHHOMY BUrMsdi iHdopmauia Wwoao BCTAHOBEHUX
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nimitisB/obMexeHb; abo HagaHHA B NanepoBOMY BUrMNSAAI BUTATY, WO PO3MILLLEHMI Y AOCTYNHOMY ANs
ornsigay KrieHTamMmy Micui y npuMilleHHax BigadineHb badky. KopuctyBady mae npaBo 3MiHUTH
BCTaHOBNeHUn bBbaHkom (emiTeHTOM) niMiT Ta/abo OOMEXeHHA (He NnepeBULLYHYM 3HAYEHHS,
BCTaHOBIEHi 3aKOHOA4ABCTBOM, Ta/abo npu BiACYTHOCTI 3a6OPOHN Ha iX 3MiHY 3i CTOPOHW BaHky), npo
wo nosigomnsie baHk B nopsaKy, yCTaHOBEHOMY AOrOBOPOM.

6.3. Mopsaaok 3pincHeHHA onepadin 3 KopnopatuBHuMu (6isHeCcoBUMM) KapTKaMm

6.3.1. KopnopaTtusHi (bi3HECOBI) KapTKM BUKOPUCTOBYIOTbCSA ANA iHILiOBAHHA MnaTikKHUX onepaudin 3
lMOTOYHUX paxyHKiB, BIOKpUTMX Yy baHKy BignoBigHO [0 3akoHO4aBCTBa YKpaiHW, BpaxOBYHYM
HopMaTuBHO-NpaBoBi aktu HBY, uux Mpasun Ta BHL BaHky.

6.3.2. [lepxxatenb mae npaBo 3a gonomoroto KopnopatmeHoi (6i3HECOBOI) KapTKu:

v 3picHIOBaTM NnaTikHi Ta/abo iHWIi onepauii BUKNIOYHO 3 BUKOpUCTaHHAM KopnopaTtueHoi (6isHecoBOi)
KapTKM YK T PEKBI3UTIB (SIKLLO iHLIE He BCTAHOBMNEHO 3aKOHOAABCTBOM YKpaiHu) BignoBigHO A0 LMX
MpaBun Ta goroBopy, ykrnageHoro 3 baHkoM 3a BiANOBIAHMM NPOAYKTOM;

v/ OTpMMyBaTu TOTiBKY B pO3Mipax, YCTAHOBIIEHMX HOPMaTUBHO-NpaBoBMMM akTamm HBY 3 nuTaHb
BEJEHHS KacoBMX onepauin y HauioHanbHi BantoTi B YKpaiHi.

6.3.3.KowTn 3 MNoTo4HOro (KapTKOBOro) paxyHKy B HauiOHanbHiN BanwoTi lopnanyHoi ocobn, gisnyHoi

ocobu — nignpuemusa Ta is3n4HOI ocobu, sika NpoBaguTb HesanexHy npodecinHy AianbHicTb, abo

i3nyHOI 0cobu, ka Mae cTaTyc ocobu, sika NPOBaANTL HE3aneXxHy NPOgECIiHy QisNbHICTb, MOXYTb OyTH

BMKOPUCTaHi 3a gonomoroto KopnopaTtmeHoi (6i3HECOBOT) KapTKX BUKITHOYHO ANS:

v\ OfepXaHHs1 TOTIBKM B TPUBHSAX [ONA  30IMCHEHHS PO3paxyHKiB, MOB'A3aHUX i3 BUPOOHUYMMMU
(rocnogapceknummn) notpedamu, y TOMy YMChi ANst onnaTt BUTpaT Ha BigpsiaXeHHs1 B Mexax YKpaiHu 3
ypaxyBaHHAM OOMeXeHb, YCTaHOBMEHWX HOpMaTMBHO-NpaBoBMMM akTamn HBY 3 nuTaHb
perynioBaHHA roTiBKOBOro obiry, a Takox Ynctoro goxoay disn4HMMM ocobamm-nignpueMuUsMu;

v/ 30OiACHEHHS pO3paxyHKiB y 0earoTiBKOBi (opMi, MOB'SI3aHUX i3 CTATyTHOK Ta rOCNO4APCLKOK
AiSANbHICTIO, BUTPaTaMn NPeACTaBHULBKOIO XapakTepy, a TakoX BUTPaTaMU Ha BiAPSAXKEHHS;

v’ 3[INCHEHHS iHWMX po3paxyHkiB y 6e3roTiBkoBi hopmi y BiANOBIOHOCTI 4O BMMOr 3aKOHO4aBCTBa Ta
HOpMaTMBHO-NPaBoBUX akTiB HBY.

6.3.4.KowTn 3 [oTO4HOro (KapTKOBOro) paxyHKy B iHO3€MHiN BanoTi opngnyHoi ocobu, disnyHoi ocobun

- nignpvemMua Ta isn4HOi 0cobu, sika NpoBaauUTb He3anexHy npodeciviHy AisanbHICTb, abo di3nyHOI

ocobu, sika mMae crtaTyc ocobu, sika NpoBaguTb He3anexHy npodecinHy OiAnbHICTb, MOXYTb 6yTu

BMKOPUCTaHi 3a gonomoroto KopnopaTtumsHoi (6i3HECOBOT) KapTK1 BUKIKOYHO AN1S:

v/ opep)XaHHsl TOTIBKM 3a MexaMu YKpaiHu Ta B YCTaHOBNEHOMY MOpsiaKy Ha TepuTopii YkpaiHn ans
onnaTtun BUTPAT Ha BigpPAOKEHHS;

v’ 30iNCHEHHS po3paxyHKiB y 6e3roTiBKOBI hopMi 3a Mexamu YKpaiHW, siKi NoB'A3aHi 3 BUTpaTtamMy Ha
BIOPAOKEHHS Ta BUTpaTaMu NpeacTaBHMLBKOrO XapakTepy, a TakOX Ha onnaTy ekcniyaTtauiiHuX
BUTpAT, MOB'A3aHUX 3 YTPMMaHHAM Ta nepebyBaHHSAM TpaHCMOPTHUX 3acobiB 3a Mexamu YKpaiHu
BignNoBiaHO o ymoB Kogekcy ToproBenbHOro MopennaBscTBa YkpaiHu, MNoBiTpaHoro kogekcy YkpaiHu,
KoHBeHLUil Npo MiXkHapoaHy UMBiNbHY asiauito, MidkHapogHOI KOHBEHLiI PO JOPOXKHINA pyX.

6.3.5.Po3paxyHkn 3a 30BHILULHLOEKOHOMIYHUMM AOroBopaMy (KOHTpakTamu) Yy TOTiBKOBIN opmi
3abOpPOHEHOo, KpiM BUMAAKY, KON Hepe3naeHT - CyD’ekT rocnogapchbkol AianbHOCTI 3rigHO 3 ymMoBaMu
€KCMOpPTHOro A0roBoOpy pe3naeHTa - cyb’ekta rocnogapcbKoi AisnbHOCTI 34INCHI0E onnaTy (i3nyHin ocobi-
pe3naeHTy, sika nepebyBace y BiAPSAXKEHHI 3a KOPAOHOM 3 METOK BMKOHAHHSA 3000B’si3aHb 3a €KCNOPTHUM
OOroBOpoOM pe3naeHTa - cyb’ekTa rocnogapcbkoi OisnbHOCTI, KOWTaMu B FOTIBKOBIA IHO3EMHI BantoTi
eKkcnnyaTauinHux BUTpaT, NoB’A3aHMX 3 O6CNyroByBaHHAM TPAHCMOPTHOrO 3acoby, AKUW HanexuTb
pe3naeHTOBI - CTOPOHI AOroBOpY (OpeHAYETLCH, PPaAXTYETLCA HUM) | BAKOPUCTOBYETLCHA 3@ KOPLAOHOM 3
METO BUKOHAHHA 3000B’i3aHb OCTaHHLOrO 3a UMM [OroBOPOM, 3a YMOBM ONpUBYTKYBaHHSA
HEBMKOPUCTAHOIoO 3anuvLKy BBe3eHOI B YKpaiHy rOTiBKOBOI iHO3eMHOI BanioTW OO Kacu pesngeHTta -
cy6’ekTa rocnogapcbKoi AissnbHOCTI 3rigHO 3 ab3auom TpeTim NyHKTY 16 po3ainy | MNonoxeHHs Npo 3axoau
3aXUCTYy Ta BU3HAYEHHS NOPAOKY 30IMCHEHHA OKpeMuX ornepauid B iHO3eMHin BanioTi, 3aTBepaAXeHoro
noctaHosoto NpasniHHa HBY Big 02.01.2019 Ne 5, 3i amiHamu (aani — NMonoxeHHs HBY Ne5).

6.3.6. baHkam 3abOpOHSAETLCS 3AINCHIOBATU onepadii 3 Buaadi roTiBKOBMX KOLWITIB B iIHO3EMHI BantoTi B
Mexax YKpaiHM 3 paxyHKiB KnieHTiB 6aHKiB, BiAKPUTUX B iHO3EMHIN BanioTi, onepauii 3a AKMMU
30INCHIOITBECA 3 BUKOpUCTaHHAM KopriopaTnBHUX (6i3HECOBMX) KapTOK, WO eMiToBaHi ik pe3ngeHTamu,
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Tak i HepesugeHTamu, Yepes H6aHKiBCbKMIA aBToMaT camoobcenyroByBaHHA. Taki onepauii 34iNCHIOTHCS
BUKIIOYHO B FPUBHAX.

6.3.7.Ana 3giicHeHHA onepauii 3 BUKOpUCTaHHAM KopnopaTtuBHOi (6i3HeCOBOI) KapTkn B iHO3eMHin
BantoTi KnieHT nogae 3adBy Ha KyniBmw iHO3EMHOI BaniTU pa3oM 3 NiATBEPAHUMU AOKYMEeHTamMu y
nopsiaky, BusHadyeHoMmy PernameHTom 3giicHeHHs1 BantoTHoro koHTponto B AT «kKOMIHBAHK. Kynisns
iHO3eMHOI BantoTU 34iNCHI0ETbCS BaHkoM B Mexax OOMeXeHb, BCTAaHOBIEHUMX HOPMAaTUBHO-
npaBoBuMu aktamm HBY Ta 3 ypaxysaHHsiM Bumor NonoxeHHa HBY Ne5.

6.3.8.KowTn, ski cnucaHi 3 KopnopatmHoi (Gi3HECOBOI) KapTu 3a 3asHa4YeHMMW BULLE onepawismu,
BBaXXaloTbCA BUAAHUMM Nig 3BIT gepxartento nnaTikHoi kapTku. Lli kowTtn MoxyTb OyTM BUKOpPUCTaHI
BUKITIOYHO 32 LiiNbOBUM NMPU3HAYEHHSAM.

BukopuctaHHa kowTiB mMae OyTu niaTBepmkeHe BiANOBIAHWMW 3BITHAMW AOKYMEHTaMMW. |HO3eMHi
OUNSTIOMAaTUYHI, KOHCYNbCbKi, TOProBesbHi Ta iHWi odiliiHIi NpeacTaBHULUTBA, MiXKHAapOAHI opraHisauii Ta ix
dinil (NpeacTaBHULUTBA), WO KOPUCTYIOTLCH IMYHITETOM Ta AUNNOMATUYHUMKU NPUBINEAMU, CamoCTiNHO
BM3Ha4alTb noTpeby NiATBEPMKEHHA UMX onepauin  3BiITHUMM  JOKyMeHTamWn. [loBepHEeHHs
HEBMKOPUCTAHMX KOLUTIB Ta BiALWKOAYBAHHS BNACHUKY paxyHKY KOLUTIB, BAKOPUCTAHMUX NOHA BCTAHOBMEHI
HOPMMU, 34INCHIOETLCSA 3riA4HO 3 YNHHUM 3aKOHOL4ABCTBOM YKpaiHu.

KoHTponb 3a LiNnbOBUM BUKOPUCTAHHAM KOLUTIB Mig 4ac 34iIMCHEHHs nnaTiKHUX onepaudin 3
BukopucTaHHsM KopnopatuBHux (6i3HECOBMX) NNATPKHUX KaPTOK 3AINCHIOETLCA BIlACHMKAMWU  LMX
paxyHkiB, TOGTO hisn4yHMMKN ocobamu-nignpuemMusiMmmn, disndHUMKM ocobamum, siki MPOBaANTb He3anexHy
npodecivHy AisnbHICTb, abo i3nyHUMK ocobamu, AKi MatoTb cTaTyc 0cobu, sika NPOBaAUTb HE3ANEXHY
npodecivHy AisanbHICTb, abo puan4HMMM ocobamu.

6.3.9. KnieHTy (kkopucTtyBa4y) 3abopoHeHo BukopuctoByBatn KopnopatusHy (6isHecoBy) kapTky aAns
BMNNaTu 3apobiTHOI NnaTy, iHWKX BUAIB couianbHMX BUNNAT i 4OMOMOIN.

6.3.10. Ha loToyHun (kapTkoBMIM) paxyHok KrieHTa, onepauii Mo SKOMY MOXYTb BWKOHyBaTUCH i3

BUKOpUCTaHHAM KopnopaTuBHoi (Bi3HECOBOI) KAapTKN, 3apaxoBYHOTLCS:

v" TOTIBKOBI KOLUTK, O BHOCSTLCA B YCTAHOBMEHOMY Mopsaky Yepes kacy baHky, B Mexax YMHHOro
3akoHoaaBcTBa YKpaiHu;

v Be3roTiBKOBI KOLUTW LUMSIXOM Nepekasy KOLWTIB 3 BNacHMX paxyHkiB KnieHTta (kpiMm 3apobiTHoi nnatu
Ta iHWMX BUNNAaT couianbHOro XxapakTepy) Ta 3a paxyHOK HaaHoro KpeauTy;

v Be3roTiBKOBI KOLITK, IO HAAX0AATb 3 PaxyHKiB iHLUMX Di3UYHMX Ta PUANYHMX OCIO (KpiM po3paxyHKiB
32 30BHILLHBOTOProBENbHMMW AOroBOPaMm (KOHTpakTamMm)) B MeXax YUHHOIo 3aKOHOL4aBCTBaA YKpaiHu.

6.3.11. baHk Mae npaBo BMKOHATK onepadii 3 Kynisni, npogaxy, 06MiHy NnoTpiGHOI BantioTn Ha BantoTHOMY
PUHKY YKpaiHM B Mopsgky, YCTaHOBNEHOMY HOpMaTMBHO-NpaBoBuMMM akTamu HBY, abo nposecTn
BHYTPILLHIA KNipWHI, SKWO BanTa nnaTikHOI onepauii, 34iWCHEeHOT 3 BUKOPUCTAHHAM MNaTiKHOrO
IHCTPYMEHTY LIbOrO eMiTEHTA, He 36iraeTbCs 3 BantOTO, CNMCAHOL0 3 Bi4NOBIOHOMO pPaxyHKy, BiAKPUTOro B
BaHky sk HagaBayda nnaTiKHUX NOCnyr 3 06CNyroByBaHHS PaxyHKy.

6.3.12. baHk 30608B’a3aHu HagaTn KnieHty (kopuctyBayy) iHpopmaldito npo:

1) kOXHY nnaTixHy Ta/abo iHWy onepauito, 34iMcHeHy 3 BUKopucTaHHAM KopriopaTusHoi (6i3HeCoBOI)
KapTKM, HEe MEHLUEe OOHOro pasy MNpPOTAroM KaneHaapHoro Micaus Ha 6e30nnaTHIi OCHOBI LLSISAXOM
dopMyBaHHS Ta HaJaHHS BUMUCKKU y NOPSAAKY, BU3HAaYEeHOMY NyHKkTamm 6.1.17 uyux MNpasun Ta 4OroBopom,
yKrnageHuM 3a BignoBiAHUM NPOAYKTOM;

2) kowTun, cnucaHi baHkom i3 paxyHkiB KnieHTa, BiakpuTux B BaHky BignosigHO OO 3akOHOOABCTBaA
YkpaiHu, HopmaTuBHo-npaeoBux akTiB HBY, uux MNMpaesun ta BH BaHky, 3a o6¢cnyroByBaHHsS NAaTiKHUX
iHCTpymeHTiB eMiTeHTa (KopnopatmeBHux (6i3HecoBMX) KapTOK) Ta onepaui, 34IMCHEeHUX 3 X
BMKOPWUCTAHHSIM, HE MEHLUe OAHOro pasy MpOTAroM KarneHgapHoro micsaus Ha 6esonnaTHii OCHOBI B
cnoci6, Bu3HayeHw rnasamm 6.1, 6.2 yux MNMpasun Ta 4OroBOpOM, YKIageHUM 3a BiANOBIAHMM NPOAYKTOM;

3) Kypc nepepaxyHKy iHO3eMHOI BanioTH, L0 3aCTOCOBYBABCS Mif Yac 34iMCHEHHA NnaTikHMX onepaw,ii
(Ha BMMOry KOpUCTyBaua).

6.3.13. KnieHT (KopucTyBad) mae npaBo 3BEPHYTUCS A0 baHKy i3 3asB0OK0 Npo po3rnsig ChipHOro NUTaHHSA
abo [o cyay B pasi HAgBHOCTI 3anepeYeHb LWoAo onepauin, 3iMCHEHMX i3 BUKOpUCTaHHAM KoprnopaTuBHOI
(6isHecoBOI) kKapTk1, 3a3HaYeHnx B iHpopMadil, HagaHi baHkom.

6.3.14.baHK y nopsiaky Ta B CTPOKW, BM3HA4YEHi 3aKOHOAABCTBOM YKpaiHM abo ymoBamu SOroBopy 3
eKkBanpom/onepaTtopomM NnaTiKHOI cucTeMu, nig 4ac po3rnsay 3assu KnieHTa (kopucTyBaya), SIKoro BiH
obcnyroBye, NPO PO3rnsa4 ChipHOro NUTaHHS LWOAO onepauii 3 BAKOPUCTAHHAM NaTiKHOMO iIHCTPYMEHTY:
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1) Mae npaBO ofepXxyBaTu BiA4 ekBaWpa iHdopMmauilo/aokymeHTn (abo ix konii), wWo
NiaTBEPAXYE(IOTh) 34INCHEHHST KOPUCTYBaYeM LIMX onepavii;

2) 3000B'A3aHMN HEBIAKNA4HO BXWUTK 3axo4iB ANA OTPUMaHHS BCiel iHopMauii npo nnaTtikHy
onepauito Ta HagaTu ii KopuctyBadvy 6e3 CTArHeHHs nnaTu.

6.4. [lpaBuna AQ[OKYMEHTOOOiIry 3a onepauismMm 3 BUKOpUCTaHHAM KopnopaTuBHMX
(6isHecoBUX) KapTOK

6.4.1.[JokymMeHTM 3a onepavwisiMn 3 BUKOPUCTaAHHAM MAaThKHUX iIHCTPYMEHTIB MOXYTb OyTM B naneposii
Ta/abo eneKTPOHHIN opmi.

6.4.2.[lokymeHTM 3a onepauiamn 3 BUKOpUcTaHHsM KopnopaTuBHUX (6i3HECOBUX) KAPTOK MOBUHHI MICTUTK
000B'sI3KOBI PEKBI3NTKN, BU3HAYEHI NYHKTOM 6.4.6 umx MpaBun, HopMaTMBHO-NpaBoBMMK akTamu HBY 3
NUTaHb opraHisauii kacoBoi poboTu, po3ainiom 3 umx MNpasun Ta iHwumn BH BaHky.

6.4.3.0nepavuii 3 Bugadi roTieBkm abo npuiMaHHa i OnNA 3apaxyBaHHSA Ha BIigNOBIOHI paxyHKM 3
BukopucTaHHsaMm KopnopaTuHoi (6i3HECOBOI) KapTKM MOBWHHI BWKOHYBATUCA BIOMNOBIAHO OO0 BUMOT
HOpPMaTMBHO-NPABOBUX akTiB HauioHanbHoro 6aHKy 3 NMTaHb OpraHisauii kacoBoi poboTn, po3giny 3 umx
Mpasun Ta iHwux BHL BaHky.

6.4.4.[JokyMeHTM 3a onepauisiMy 3 BUKOPUCTAHHAM MAATPKHUX iIHCTPYMEHTIB:

1) cknagalTbCa Ta APYKYOTECS AepXKaBHOK MOBOIO;

2) MOXyTb OyTW CKrageHi iHWOK MOBOK 3a OOMOBJIEHICTIO CTOpPIH BiQMOBIAHO OO 3aKOHOAABCTBA
YKpaiHm abo AKLWOo NnaTikKHUA NPUCTPIN La€E KOPUCTYBaYy TEXHIYHY MOXIMBICTb 34iIMCHUTM BUBIP MOBMW.

6.4.5.MNanepoBuin 4OKYMEHT 3a onepadieto 3 BUKopuctaHHam KoprnopaTnBHux (6i3HECOBUX) KapTOK MOXe
He ohopMNATUCA B pasi JOTPMMaHHS OAHIET 3 TaKUX YMOB:

1) po3paxyHku 3a ToBapu (Nocnyrn) 34iNCHIOKTLCA gepxaTtenem Ha cymy go 20 HeonogaTkOBYBaHUX
MiHiIMYMiB 4oxoaiB rpoMaasiH;

2) pepxarernb BiAMOBUBCS Bif, IX OTPUMAHHS;

3) Take npaBo nepegbavyeHe npaBunamMu BIOMOBIOHOI MMATRKHOI CUCTEMM (ANS  NNaTRKHUX
IHCTPYMEHTIB, L0 BUKOPUCTOBYIOTLCA ANA 34INCHEHHS onepauin y NnaTbkHii cUCcTeMi).

6.4.6.[JOkyMeHTN 3a onepauisMy 3 BUKOPUCTAHHAM MMNATDKHMX IHCTPYMEHTIB MOBWHHI MICTUTK Taki
000B'AA3KOBI PEKBI3NTY:

1) igeHTncbikaTop ekBanpa abo iHLWi PeKBi3anUTK, 3a AOMOMOro SIKMX € MOXIMBICTb iAeHTUdIKyBaTH
ekBanpa;

2) ineHTubikaTop oTpMMyBaya (Ans puanMYHOI 0cobu - HamMmeHyBaHHA Ta kog 3a €[PIIOY; ana
isanyHOI ocobu-nignpremus Ta disnyHOI 0cobu, ka NPOBaAUTb He3anexHy nNpodecinHy AisnbHICTb -
PHOKTIM abo cepia Ta Homep nacnopTa (4ns isnyHmx ocid, aki matoTb BigMITKY B NacnopTi Npo npaso
34iMCHIOBATK NnaTtexi 3a cepielo Ta HoOMepom nacnopta); Ana disn4HoOi 0cobn - yHiKanbHU (MOBHWI)
HOMEp NNaTRKHOrO iHCTPYMEHTY/HOMEP paxyHKy/eNneKTPOHHUA ramMaHeub/yHiKanbHUA igeHTudikaTop,
nviwe SKLWO YHiKanbHUNM igeHTudikatop 6yno 3asHavyeHo B NNaTdKHIA IHCTPYKUIT );

3) ineHTndbikaTop NNaTiKHOMO NPUCTPOIO;

4) paTy Ta 4vac 34ifCHEHHs onepauii;

5) cymy Ta BanoTy onepadir;

6) cyMy KOMICiIIHOT BUHaropoam ekBampa (3a HasBHOCTI);

7) YHIKanbHWA HOMEP NNaTiXXHOro IHCTPYMEHTY AepXXaTens [3a3HavyaeTbCs yHikanbHWI (MOBHUI) HOMEP
NIaThKHOro IHCTPYMEHTY AepXaTens, BKA4Yaoun nnaTipkHi onepauii, 34iMCHEHI Ha KOpUCTb (isnYHOI
ocobu]. YHikanbHM HOMEP MNaTKHOrO iHCTPYMEHTY AepXaTensa Moxe 3asHadatuca y dopmari, Wwo
A03BONIeHNn nNpasunamu 6esneku emiTeHTa abo nnaTixkHOI cucTeMn (ANA NNATPKHUX IHCTPYMEHTIB, WO
BMKOPWUCTOBYIOTLCA ANS 3AINCHEHHS onepauin y nnaTikHii cucTemi), y pasi 3ginCHeHHA nnaTikHOT onepauii
Ha KOPWUCTb TOProBuUSA (NnaTiKHOI onepauii, MeTol SAKOi € onnarta BapTOCTi ToBapiB 4M MOCNYr LbOro
TOProBus);

8) Npn3HayeHHs nnaTixXHOI onepawii;

9) yHikanbHUA koA onepauii/y pasi BUKOPUCTaHHA NNATKHOrMO iHCTPYMEHTY B NNaTiKHIA cuCTeMi:
HanMeHyBaHHS MMaTKHOI CUCTeMU Ta Kog aBTopu3auil abo iHWuM Kopg, WO igeHTUdikye onepadito B
NNaTiXkHIN cUCTEMI.

Bankom (BHLO BaHky) Ta/abo npaBvnamu nnaTixXHUX CUCTEM MOXYTb nepeabavyaTtuca TakoX iHLUI
A00aTKOBI PEKBI3UTU JOKYMEHTIB 3a onepauismun 3 BUKopUcTaHHAM KopnopaTuBHux (6i3HECOBUX) KapToOK.
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6.4.7.lHcbopmaLia npo onepadii, 34INCHEHI 3 BUKOPUCTAHHAM MMATKHOIO iHCTPYMEHTY, L0 HaOaeTbCH
BaHkom KnieHTy (kopuctyBady), a came - Bunucka 3 NoTouHoro (KapTKoBOro) paxyHky, NOBUHHA MICTUTK
BiOMOCTI B pO3pi3i KOXXHOI onepauil:

1) BigOMOCTI, AKi fal0Tb 3MOry iAeHTUAIKYBaTU BUKOHAHI NnaTikHi Ta/abo iHWi onepauii;

2) iHdbopMaLito Npo oTpUMyBaviB;

3) cymu nnaTiXkHUX onepauini y BantoTi NnaThkHUX onepawin;

4) cymy BCix KOMICiHMX BUHaropop Ta 360piB, WO yTpMMaHi EMITEHTOM 3a BUKOHAHHS NnaTikHoi Ta/abo
iHWOT onepadii (3a HassBHOCTI TEXHIYHOT MOXITMBOCTi PO3Mip KOXHOT KOMICIMHOT BUHaropoam 3as3Ha4yaeTbCes
OKpeMmo);

5) iHWYy iHbopMaLito, BU3HAYeHY B JOrOBOPi 3 KOPUCTYBAYEM.

7. YMOBUW HAOAHHA MNNATDKHOI NOCNYIN 3 O®OPMJIEHHSA TA OBCJTYTOBYBAHHH
AENO3UTHUX (BKNAAHUX) OMNMEPALIN

7.1. 3aranbHi yMOBM BigKpUTTA BKNagHUX (OeNO3UTHUX) paxyHKiB, othopMneHHA Aeno3unTiB
(BknagiB) Ta ix o6cnyroByBaHHs

7.1.1. Unm po3ginom Bu3HavaoTbCs YMOBW Ta NOPSA0K HadaHHS NNaTKHMX NOCAYT 3 BIAKPUTTA BKIaAHUX
(menos3nTHKX) paxyHkiB, 0OpMNEHHS BKNaaiB (4eno3nTiB) Ta iX 06cnyroByBaHHst B Mexax unx MNpasun,
NPOAYKTIB Ta YMOBU PO3MilLleHHs1/06CnyroByBaHHSI/NOBEPHEHHS BKNAaAHNX KOLUTIB.

7.1.2. YMOBUM 3anydeHHsl Bkragy (4enos3uTy) BigMOBIAHOrO BMAY 3rigHO MPOAYKTY ONPUITOOHIOKTLCA
BaHkom LWnsaxom po3millleHHs BignoBigHoi iHopmaLii Ha odiuiiHomy Beb-canTi BaHky B Mmepexi IHTepHeT
Ta B 3aranbHOAOCTYNHOMY [ANs BKNagHukiB Micui. Kpim uboro Taka iHgopmauis Moxe [04aTKoBO
po3miwyBatunca baHkom y 3acobax macoBoi iHdopMaLii, y T.4. Ha oiLiHNX iHTEpHET-CTopiHkax baHky B
coujianbHUX Mepexax.

7.1.3.BigKkpuTTA | 3aKpUTTA BKNagHUX (OENO3UTHUX) paxyHKiB (y T.4. paxyHkKiB Bknagy Ha BumMory «Bati
rpowi») KnieHtam — BKIagHMKaM y HalioHanbHi Ta iHO3eMHUX BantoTax 34iNcHIETbCA baHkoMm y nopsaaky,
YCTaAHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOpMaTUBHO-NpaBoBuUMM akTamy HBY 3 nuTaHb
BiOKPUTTSA | 3aKpUTTA BKNAZHUX (0en03nTHUX ) paxyHKiB, unmu MNpasunamu Ta BH BaHky.

PaxyHok BknagHuKy BiOKpMBaETbCA nULLIE MNICNA MOro HanexHoi nepesipkn (y T.4. igeHTudikauii ta
Bepudikauii) Knienta (npeactaeHuka KnieHrta), y ToMmy uncni nepesipkn HasiBHOCTI KnieHTa (mpeacTaBHuKa
KnieHta) y nepeniky ocCib, nos'd3aHnx 3 NpOBamXEHHAM TEePOPUCTMYHOI AOisnbHOCTI abo Wwopo AKux
3acTocoBaHO MixkHapoaHi caHkuii, caHkuii PHBOY, OFAC, EU, 3B'a3kiB i3 gepxaBow, WO 3AiNCHI0E
30ponHy arpecito NpoTn YKpaiHW, BU3HAYEHHA (BUSIBIIEHHS) pu3nk-npodointo KnieHta Ta iHWux 3axoais,
nepeabayeHnx 3akoHoMm YkpaiHu «[1po 3anobiraHHsa Ta nNpoTuAito neranisadii (BiAMMBaHHIO) OOXOAIB,
oAepXaHNX 3NOYNUHHUM LINAXOM, ddiHAHCYBaHHIO TEPOPU3MY Ta PiHAHCYBaHHIO PO3MOBCIOAXEHHSA 30pOi
MacCOBOrO 3HULLEHHSA» Ta HOPMaTMBHO-NPaBoBUMM akTamu HBY 3 nuTaHb ¢hiHAHCOBOrO MOHITOPUHIY.

HanexHa nepeBipka (y T.4. igeHTudikauis ta Bepudikauis) KnieHTiB (npeacrtaBHukiB KnieHta), ski
BiKPMBalOTb BKNagHi (4eno3nTHI) paxyHkuM B BaHKy, 34iMCHIOETLCA BiAMOBIAHO 40 BUMOr 3aKOHO4ABCTBA
YkpaiHu 3 nuTaHb 3anobiraHHa Ta npoTuail neranisadii (BigMMBaHHIO) 4OX0AIB, OAepXKaHUX 3MO0YUHHUM
LUASXOM, (PiHAHCYBaHHIO TepopM3My Ta (PiHaHCYBaHHIO PO3MOBCIOAXEHHS 30pOI MAcOBOro 3HULLEHHS Ta
BH[ BaHky 3 nuTaHb iHaHCOBOro MOHITOPUHTY, Y TOMY Yuchi lNMporpamu 34inCHEHHS HanNeXHoI NepeBipKu
knieHtiB AT «kKOMIHBAHK».

Y pasi, AKWo 34iNCHEeHHA HanexHoi nepesipkn (y T.4. iaeHTudikauii Ta/abo Bepudikauii) KnieHta
(npeactaBHukiB KnieHTa) BignoBigHO OO BMMOr 3aKOHOAABCTBA € HEMOXITMBUM, @ TaKOX OTPUMaHHS
OaHUX, WO JalTb 3MOry BCTAHOBUTU KiHLEBMX BeHediliapHUX BAACHUKIB, € HEMOXNNBUM abo KO y
BaHKy BUHMKaE CyMHIB CTOCOBHO TOrO, Lo ocoba BMCTyNae Bif BNacHoOro iMmeHi, baHk BigMmoBnsae Takomy
KnieHTy y BIOKpUTTI BKNagHoOro (Oeno3WTHOr0) paxyHKy Yy Mnopsaky, BM3HAYEHOMY BHYTPILLHLOK
Mporpamoto 3aiNncHeHHs 3axoAiB 3 HanexHol nepesipkn KNieHTiB AT «KOMIHBAHK».

7.1.4. BaHK y OeHb BIOKPUTTS/3aKpUTTA BKIIAAHOrO (4Eeno3UTHOro) paxyHKy 3060B’s3aHui HagicnaTtu
NOBIAOMITEHHS NP0  BIOKPUTTS/3aKPUTTA BKNAAHOro (4EnO3MTHOro) paxyHka nnaTtHuKa nojaTtkiB —
topuanvHoi ocobu, y ToMy Ymchi BiAKPUTOro Yepes Moro BiaoKpeMmeHi nigpo3ainu, Ta gisndHoi ocobun, ska
3anMMaeTbCs NigNPUEMHULBLKOIO AISANbHICTIO, ab0 fKa 3aMMaeTbCsa He3anexHo NpodeCinHOK JisnbHICTHO,
[0 KOHTPOIOKYOro opraHy, B SKoMy 0bnikoByeTbCS NNATHUK NOAATKIB, Y NOpsaKy, Bu3HadeHomy n.4.1.25
po3sainy 4 unx MNpasun Ta BH BaHky.

7.1.5.TpoLUoBi KOLWITK B HaLliOHaNbHIN Ta iHO3eMHIN BantoTi, 3any4deHi baHkom Big KnieHTiB, 06nikoByloTbCA
Ha BiQNOBIgHMX paxyHKaX, BIAKPUTTS SKUX 34IACHIOETLCA Ha MigcTaBi yknageHoro B NUCbMOBIN opMi
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(naneposin abo enekTpoHHI) aoroBopy OaHKIBCbKOro BKnagy (4enos3wTty), BignoBigHoi 3asBu Ha
NPUEAHAHHS B YacTuHI po3MmilieHHs GaHKIBCbKOro BkNnagy (4eno3wTy) i3 3a3HadeHHsIM BignoBigHOro
AEenOo3nMTHOro Npoaykty, akum 6Gaxae ckopuctatnca KnienT («Bawi rpowi», «[denosuTHa niHig»,
«OBepHanT» TOLWO), BIAMNOBIAHO 4O BUMOI YAHHOIO 3aKkOoHOA4aBCTBa YKpaiHW, yMOB uux nybnivyHux Mpasun
Ta y nopsiaky, BuaHadyeHomy BHJ BaHky.

ManepoBa cdopma goroBopy GaHKIBCLKOro BKagy (4eno3vTy) CKragaeTbCs Yy OBOX MPUMIPHMKAX Ta
nignucyeTbCst YNOBHOBaXXEHOK ocoboto BigdineHHss baHky, oamH 3 gakux 306epiraetbca B cnpasi 3
OPUANYHOTO OOPMIEHHSA paxyHKy KnieHTa, a iHWuA npuMipHUK HapaeTbes KnieHTy — BknagHuky.
Knientn, wo nigkmtoyeni go COO «PAY CIB», MOXyTb yknagatm goroBopu OaHKiBCbkOro Bknagy
(OenosnTy) B eNeKTPOHHIN bopMi 3a BiAMOBIAHMMM NPOAYKTaMK Y BiAMNOBIAHO OO BUMOr, YCTaHOBNEHUX
YUMHHUM 3aKOHOOABCTBOM, HOpMaTuMBHO-NpaBoBuMn aktamu HBY, BHL baHky, WO pernameHTyroTb
€NEeKTPOHHMI JOKYMEHTOOOLIr Ta 3aCTOCYBaHHSA €NTIEKTPOHHOrO Mignucy.

NMucemoBa hopma goroBopy OGaHKIBCbKOro BKnagy (4enoswTy) BBaXaeTbCs LOTPUMAHOW, SKLLO
BHECEHHS IPOLUOBOI CYyMW Ha BKNagHWi (0eno3vTHWi) paxyHoK BknagHwka nigTBepaXeHo A0roBopoM
OaHkiBCbkOro Bknagy (oenosuTy) 3 Bugadero BignoOBiAHOTO AOKYMEHTa, 30kpeMa Bunncku. Bunucka
Bungaetbcs BknagHuky B nMCbMOBIN oopMi Ha BUMOrY BKnagHuka. [Jo MOMeHTY 3BepHeEHHA BknagHuka 3
BMMOTOH0 OO0 OTPUMAHHS BUMNUCKM 3 BKNAAHOIo (4eN03UTHOM0) paxyHKy BOHa 3HaXoAUTbCs B baHky.

7.1.6. 3a KOpMCTYBaHHSA rPOLLOBUMM KOLUTaMu, L0 06NiKOBYHOTLCA Ha BKNagHOMY (4EMO3UTHOMY) paxyHKy
BknagHuka, baHk cnnadvye npoueHTn, cyma siKnx 3apaxoByeTbest Ha [OTOYHNMIA paxyHOK abo 3apaxoBye Ha
NMONOBHEHHSA BKNaay (aeno3uTty), abo Bunnadye BknaaHWKy roTiBkoK 3rigHO YMOB A0roBopy 6aHKIBCLKOro
BKragy (aenosuty).

MpoueHTn cnnavyoTbcss baHKkom y po3Mipi, SIKMM YCTAHOBIIOETHCHA B LOroBOpi 6aHKIBCbKOro BKragy
(aenosnTy). Akwo goroBopoM 6aHKIBCbKOro Bkragy (4eno3vTy) He BCTAHOBIIEHUA PO3Mip MPOLEHTIB, TO
BaHk 3060B'a3aHun BUNNaTUTK iX y po3mipi, L0 3BM4aNHO cnnavyeTbcs baHkom 3a Bknagom Ha BUMOTY.

7.1.7. TNpoueHTn Ha Bknag (OenosuT), 3anyvyeHuid BIAMOBIAHO A0 AoroBopy 6aHKIBCbKOro BKNagy
(menosuTy), HapaxoBYOTLCA Bi4 AHS, HACTYMHOrO 3a AHEM HagXoMKeHHA A0 baHKy rpolioBmx KOLWTIB, A0
[AHS, SKUA nepeaye NOBEPHEHHIO rPOLLOBMX KOLWTIB abo CMMCaHHIO 3 BKNAAHOro (4EN03UTHOMO) paxyHKy
BknagHwuka 3 iHwnx nigcTtas. lNpoueHTn 3a KOpUCTyBaHHS BKNaAoM (4eno3nMToM) crnnadyroTbes BknagHuky
y BanoTi BKnagy (aenosury).

7.1.8. BHeECeHHS rpoLLoBMX KOLUTIB Ha BKNagHWn (4eno3nTHun) paxyHok/PaxyHok «Bawi rpowi» KnieHTa,
CrucaHHA 3 Aeno3nTHOro (BknaaHoro) paxyHky/PaxyHky «Bawwi rpowi» KnieHTa 34iMCHI0ETLCA BUKIMOYHO
yepe3s [MoTovHm paxyHok KnieHTa.

7.1.9. BknagHum (0eno3vTHUN) paxyHOK OBCNYroByETbLCA B MEXaX PEXUMY, WO PEeryroeTbcs LUmm
MpaBmnamu, YNHHUM 3aKOHOAABCTBOM YKpaiHu Ta HopMaTUBHO-NpaBoBMMK aktamn HBY.

7.1.10. BupgaTkoBi onepaLii no 4eno3MTHOMY (BKNagHOMy) paxyHKy/PaxyHKy «Balui rpoLwi» noynHaoTbes
He paHiwe gaTtn oTpumaHHsa baHkoM enekTpoHHOro NoBigoOMNEeHHS-BIANOBIAI KOHTPOSOKYOro opraHy 3
BiZMITKOIO NP0 B3ATTA paxyHKy Ha 06niK y KOHTPONOKYOMY opraHi abo gaTtu, 3a MOBYa3HO 3rogoto, To6To
AaTtn oTpymaHHAa BbaHKoM MOBiAOMMAEHHS (KBUTAHLT) KOHTPOMNOKYOro opraHy npo NiATBEPAXEHHS hakTy
NPUAHATTSA 40 00pO6NEHHSA ENEKTPOHHOIO NOBIAOMITEHHS MPO BiAKPUTTS/ 3aKPUTTA paxyHKy, HagicnaHoro
BaHkom 3rigHo BuMor . 4.1.26 po3giny 4 uux MNpaswun.

7.1.11.baHKk Mae npaBO 3AiNCHIOBATM MNPUMYCOBE CMMUCAHHS, CTATHEHHS KOWTIB 3 BKMagHOro
(menosuTtHoro) paxyHky/ PaxyHKky «Bawi rpowi» BknagHuka y Bunagkax, nepegbadyeHux YUHHUM
3aKoHOA4aBCTBOM YkpaiHu, uumu [MpaBunamu, poroBopom 6aHKIBCbKOro Bknagy (4enosuty), LWwo
yKnagaeTbes 3a BiANOBIAHMMN AENO3UTHUMW NPOAYKTaMM.

7.1.12. YmMoBM npoaykKTiB No po3miwieHHo B baHky Bknagis (aeno3uTie) po3milytoTecs Ha Canti baHky.
Yknagatoun JoroBopu 6GaHKiBCbKOro Bkragy (4enosvTy) B pamkax Aeno3nTHUX NPOoAyKTiB, BkrnagHuk
NOropKYeTbCA i3  3anpornoHoBaHMMn bBaHkoM ymoBamMu, SKWO iHwWe He nepegdadvyeHo iHWUMK
OOKYMEHTasnbHO NiaTBEPAXKEHUMM AOMOBNEHOCTAMM M KrieHToM Ta BaHkom.

7.1.13. Akwo Knient 6yB obmexeHuMn B MnpaBsi BINbHOMO PO3MNOPSAMKEHHS KowTamu Ha BknagHomy
(menosutHoMy) paxyHky / PaxyHKky «Bawi rpowi», BigkputoMy Ha nigctasi [loroBopy, y Bunagkax,
nepenbayeHnx 3aKkoOHOAABCTBOM (B TOMY 4WCRi, BHacnigok apewTy, iHWUX nyobniyHux ob6TsXeHb,
obmexeHb, nepeabavyeHnx 3akOHO4ABCTBOM), TO HapaxyBaHHA NPOLUEHTIB Ha Bknaa 3 AHS NoOBepHEHHS
Bknagy, BctaHoBneHoro [loroBopom GaHKIiBCbKOro BkMagy, i No gaTty (akTUYHOro NMoBEepHEHHs, Ta 3a
HaABHOCTI haKTy noganbLUoi Aii 0OMexyBanbHUX 3axois Ha BknagHui (4eno3nTHuin) paxyHok / PaxyHok
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«BaLwi rpoLwi», 30iNCHIOETLCS 3a CTaBKo 3rigHo 3 pilueHHAM KY AT, YnHHOK Ha AeHb noBepHeHH:A Bkraay,
BCTaHoBneHoro [lorosopom.

7.1.14. HapaxyBaHHa BaHkoM npoueHTiB No Bknagy (4eno3nTy) NPUNUHAETLCA 3 AaTU 3aKiHYEHHSI CTPOKY
pO3MilLleHHs BKnaay (AenosnTy).

baHk HapaxoBye MpPOLEHTW, 3acTOCOBYOUM MeTon “dpakT/dakT”, konm Onsi po3paxyHKy bepetbcs
dhakTU4Ha KinbKiCTb AHIB y Micsui Ta y poui (28-29-30-31/365-366 gHiB).

7.1.15. baHK cnnadvye HapaxoBaHi nMpoueHTn 3a [eno3ntomMm 3rigHo yMOoB, nepeabaveHnXx KOHKPETHUM
npoaykToMm 3a unmm Npasunamu, ane He nisHiwe n’'storo baHkKiBCbKOro gHA KOXHOMO MicsiLsl, HACTYMHOro
3a Micauem, B sikomy Oyno 34iiCHEHO HapaxyBaHHS, B AeHb MOBEPHEHHS BKNagy (4enoauTy), B AEHb
AOCTPOKOBOIro NOBEPHEHHS BKNaay (Aeno3uty) abo YacTnHu BKNaay (Aeno3nTy) LWNAXOM nepepaxyBaHHSA
Ha MoTo4HMI paxyHok BknagHuka, SKWo iHwe He nepeabadveHo iHWMMK JOKYMEHTarnbHO NigTBEPAKEHNMN
JomoBneHocTAMU Mixk KnieHTom Ta BaHkom.

AKWO OeHb NOBEepHEHHs BkNagy (Aeno3nTy) npunagae Ha HeGaHKIBCbKMA AeHb, TO CymMa BKnagy
(OenosnTy) NnoBepTaeTbCH Ha HAaCTYNHUIN 3a HUM BaHKIBCbKUIN OeHb.

7.1.16.Y BMNagkax, Konu geHb NOBEPHEHHSI CyMU BKNagy (4eno3uTy) abo geHb BUNNaTu HapaxoBaHUX
NPOLEHTIB BUNadae Ha BUXiQHUI, CBATKOBMI abo iHWWIN HEepObOoUNin AeHb, WO BU3HAYEHW BigNOBIOHO 4O
YMHHOrO 3aKkoHO4aBCTBa YKpaiHW, TO Taki BMANATU 34INCHIOKITLCSA HACTynHoro baHKiBCbKOro AHS.
HapaxyBaHHs1 NpOLEHTIB 3a 4aC 3HaXOMKEHHSA KOLITIB Ha BKMagHOMY (OenOo3WTHOMY) paxyHKy nicns
3aKiHYEHHS CTPOKY Bknagy He 34iNCHIOETBCA.

7.1.17.BantoTHi onepauii/onepadii 3 iHo3eMHOl BantoTot/onepauii 3 GaHKIBCbKMMM MeTanamm (3
disnyHoo noctaBkoto abo 6e3 i3nyHOT NOCTaBKM) 3a BKNagHUMu (4eno3nTHUMK) paxyHkamu BknagHukis
30IMCHIOTBCA BIAMNOBIAHO 0O BanTHOINO 3akoHO4aBCTBa, HOpMaTUMBHO-NpaBoBUX akTiB HBY 3 nutaHb
3[iMCHEHHs onepauin 3 BantoTHUMM LiHHOCTAMK Ta BH/ baHky.

7.2. OcobnuBi ymoBM po3MilLleHHA Ta 06CcnyroByBaHHA Aeno3nTy (BKnagy) B
paMkKax npoaykty «Baulli rpowui»

7.2.1. BipkpuTTa, 06CcNyroByBaHHA Ta 3aKpuTTa PaxyHKy «Bawi rpouui».

7.2.1.1. PaxyHok «Bawi rpowi» BigkpMBaeTbcad 0e3CTPOKOBO Ha niacTaBi HagaHux BknagHukom
OOKyMeHTIB (30kpema: 3asen Ha npuegHaHHsa Ne3, [Nepeniky po3nopsiaHuKIB paxyHKy ans BknagHukis —
IOPUOMYHUX OCIB) Ta 3a YMOBU HasBHOCTI Y BaHKy NOBHOro nakety OOKYMEHTIB, nepeabavyeHmx YNHHUM
3akoHofaBcTBOM YkpaiHum Ta [lpaBunamn. PaxyHok «Bawi rpowi» BigKpMBaeTbCs NpU HasBHOCTI
BigKpuTOoro NoTo4yHoro paxyHky y baHky.

7.2.1.2. 3asBa Ha npuegHaHHa Ne3 pasom i3 [loroBopoM 6aHKIBCbKOro paxyHKy Ta KOMMIEKCHOrO HagaHHS
nocnyr, unmm MNpasrnamm Ta JOKYMEHTaMK NPo BHeECEHHS 3MiH 4o [orosopy 6aHkiBCbkOro Bknagy «Balwi
rpowi» y Burnagi Jiucta-sannty € HeBig EMHUMKM YacTMHaMM Ta pa3oM cknagatoTb [lorosip 6aHKiBCbKOro
Bknagy «Bauwi rpowi». Homep Ta gata HabyTTa unHHOCTI [loroBopy 6aHkiBCbkOro Bknagy «Bawwi rpowwui»
3a3HavalTbca y 3asBi Ha npuegHaHHsa Ne3. [JHem BigkpuTTa PaxyHKy «Bawli rpowwi» BBaxaeTbca gata,
BM3Ha4eHa ymoBamu BignosigHoro [loroBopy 6aHkiBCbKOro Bknagy «Batui rpoLwi».

7.2.1.3. Y 3agBi Ha npuegHaHHs Ne3 Takox 3a3HavaeTbca Homep PaxyHKy «Bawwui rpowwui», Wo BBaXXaeTbes
Takum, Wwo baHk Hagas, a BknagHuk oTpumas A0BigKy Npo BigkpuTTs PaxyHKy «Bauui rpoix».

7.2.1.4. Ona BigkpuTTa PaxyHky «Bawi rpowi» B KOXHin Okpemin BantoTi BknagHukoMm nogaeTtbes
BiAMOBIAHO OoKpema 3asiBa Ha nNpueaHaHHs Ne3.

HorosipHi BigHOCUHM MixX BaHkom Ta BknagHukom, wono 3amiHn ymoB [loroBopy 6aHkiBCbKOro Bknagy
«Bawi rpouwli», ochopmntoTeca JInCTOM-3annTomM abo iHWKMM OOKYMEHTOM, L0 BCTaHOBIIHOE OOrOBIPHI
BigHOoCcUHM Mixk BaHkom Ta BknagHukom.
7.2.1.5. lNpoBeneHHs rocnofapcbKoi AiISNbHOCTI 3 BUKOPUCTaHHAM PaxyHKy «Balwi rpowwi» 3a6opoHeHo.
7.2.1.6. ligTBEpAXEHHAM BHECEHHS KOLWTIiB Ha PaxyHok «Balui rpowi» € Bunucka 3 BianoBigHOro paxyHky,
sika ckrnagaeTbca baHkOM y eneKkTpoHHIN hopmi y AeHb HAOXOMKEHHSA KOLWTIB, Ta BUAaeTbca BknagHUKoBI
y NNCbLMOBIN POpMi Ha Moro Bumory. [Jo MOMeHTY 3BepHeHHSA BknagHuka 3 BUMOrow LWoA0 OTPUMAHHSA
Bunnckn 3 PaxyHky «Balui rpoLi» BoHa 3HaxoauTbcsa B baHky.
7.2.1.7. PoamiweHHa Bknagy B pamkax npoaykTy «Bawi rpowi» B BaHKy 34iMCHIOETLCA 3 O4EPXKAHHAM
HaCTYyNHUX yMOBax:

Ctpok Horosip
6aHKIBCLKOTO BKMagy He obmexeHo
«BaLwui rpoLui»
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PoamileHHsi/3apaxyBaHHs
KowTiB Ha PaxyHky «Bauui
rpoLui»

PosmiweHHs/3apaxyBaHHS kowTiB 3 PaxyHok «Bawi rpouwi»
30IMCHI0ETLCA BknNagHMKOM CaMOCTIMHO 3 BUKOPUCTAHHAM [MnaTikKHUX
iHcTpyMeHTIB. AKwo y 3asasi Ha npuegHaHHA Ne3 3a3HaveHa cyma Ta/abo
He3HWKyBarnbHUA 3anuwok Ha PaxyHky «Bawi rpowi», BkrnagHuk
nepepaxoBye obymoBrieHy cymy npoTarom 10 (gecAtn) gHiB 3 gHA
nogaHHsa 3asBu Ha npuegHaHHs Ne3. AKWo NpoTArom LbOoro CTPOKy He
BiAOynocsa HaaxomKeHHA KowTiB Ha PaxyHok «Bali rpowi», To baHk mae
npaBo 3akpuTn PaxyHok «Bawi rpowi» ogHoocioHo 6e3 goaaTtkoBoro
NoBIAOMIMEHHS Ta HadaHHA BknagHMKOBI JOBIOKW NPO 3aKPUTTHA PaxyHKY.

3apaxyBaHHs KowTiB Ha PaxyHok «Bawwi rpowwi» 34iicHoeTbesa 3 Oyab-
skoro [loToyHoro paxyHky BknagHuka, BigKpUTOro ans 34iMcCHEeHHS
rocnogapcbKol AissnbHOCTI.

Cyma Bknagy (aenosuty)/
MiHimanbHa cyma
/MakcumanbsHa cyma
BKragy (aenosuty)/
HesHuxyBarnbHWI 3anunLlokK

3rigHo ymoB 3asBu Ha npuegHaHHs Ne3.

Y BuUNagky BiacyTHOCTI Ha PaxyHky «Bawi rpowi» obymoBneHoi cymm
FPOLLIOBMX KOLUTIB/HE3HMXKYBANbHOIrO 3anuiKy (SKWo ue nepegbdadvyeHo
3asBo0 Ha npuegHaHHsa Ne3), noromxeHi bBaHkom ymoBM y Mexax
[oroBopy 6aHkiBCbKOro Bkragy «Bauli rpowli» BTpavatoTb CBOKO CUny.

ﬂpou,eHTHa CTaBKa

3a3Havaetbea y 3adaBi Ha npuegHaHHs Ne3 3 ypaxyBaHHAM NoAanbLUoro
NnopsiAKY 3MiHK NPOLIEHTHOT CTaBKM 3a iHiuiaTnBolo baHky.

CnnaTa npoueHTiB

CnnaTa npoueHTiB 34iNCHI0ETLCS Ha [1OTOYHMIA paxyHOK , 3a3Ha4YeHnn y
3agaBi Ha npuegHaHHsA Ne3.

lMoBepHeHHs Bknagy
(oenosuty)

CnvcaHHsa/noBepHeHHA KowTiB 3 PaxyHKy «Bauwi rpowi» 3AinCHI0ETLCA
BkrnagHMKOM CaMOCTIMHO 3 BUKOPUCTaHHAM [1naTikHMX iHCTPYMEHTIB.
MepepaxyBaHHs kowTiB 3 PaxyHKy «Balui rpowi» 3gincHI0eTbCs Ha Oy ab-
akun  [MoTOYHUIM paxyHok BknagHuka, BIigKpUTMA Ons 30iIWCHEHHS
rocnogapcbKol AissnbHOCTI.

MpynuHeHHs
nii/PosipeaHHs  [dorosopy
BaHkiBCbKOro Bknagy «Bauwui
rpoLUi»

3akputts PaxyHKy «Bawi rpowi» moxe OyTu 3giicHeHO nicns
nosepHeHHs1 baHkom cymu Bkrnagy Ta HapaxoBaHMX MPOLIEHTIB Ha
ninctasi 3asBu Ha Big'egHaHHs Ne 3 Big [Npasun Ne5, HagaHoi
BknagHukom abo 3a iHiuiaTmBol baHKy y pasi BUMBEOEHHS [aHoro
[enosntHoro npoaykty 3 ekcnnyartadii y banky abo y Bunagky
Bi,CYTHOCTI pyXxy KowTiB no PaxyHky «Bauui rpowwi» 6inbwe 12 micauis.
3akputTa PaxyHky «Bauui rpowi» 3aiNnCHI0ETLCA 3rigHO rnasu 4.5 posainy
4 uux Mpaswn.

3 MoMeHTy 3akpuTTs PaxyHky «Bauwi rpowi» [oroBip 6aHKIiBCbKOro
Bknagy «Bawli rpowwiy» 3a BigNOBIAHUM PaxyHKOM BBaXXaETbCHA TakuUM, LLO

po3sipBaHo.

BaHk mae npaBo posipsaTtu [Jorosip 6aHKiBCbkOro Bknagy «Bawwi rpowwui»
3a HacTaHHA NiacTas, BU3HAYEHUX 3aKOHOAABCTBOM. 3arimLIOK KOLITIB 3
PaxyHky «BaLui rpowwi» Ta HapaxoBaHi NpoueHTn noBepTaloTbea KnieHTy
B MNOpsAKY, BM3HA4YeHOMY 3akoHogaBcTBOM Ta/abo [JoroBopom
OaHkiBcbKkoro Bknagy «Bawi rpowi», abo HopMaTMBHO-NPAaBOBMM aKTOM
HauioHanbHoro 6aHky 3 NnMTaHb PiIHAHCOBOrO MOHITOPUHTY.

7.2.2. HapaxyBaHHS$1 Ta cnnaTa NnpoLeHTiB.

7.2.2.1. BaHK HapaxoBye MPOLEHTN Yy BUNAAKy JoOepXKaHHS 3i CTopoHu BknagHuka ycix ymoB [loroBopy
GaHkiBCbKOro Bknagy «Balui rpoLwi», B TOMY YMCHi HE3HMXKYBANbHOIO 3anuiiky Ha PaxyHky «Baui rpoLwi»
(3a HaaBHOCTI) 3rigHO NignucaHoi 3asBu Ha npueaHaHHA Ne3.

7.2.2.2. HapaxyBaHHS NPOLEHTIB 34IMCHIOETLCS 3 ypaxXyBaHHAM (PakTUYHOMO 3armLiKy KOLWTiB Ha PaxyHky
«Bawwi rpowli» cTaHOM Ha KiHeub KoxXHoro OnepauiiHoro gHs baHky 3a MiHyCOM KpeanToBUX HaOXO4XKEeHb
Ha JaHWA paxyHOK BNPOAOBX AHSA, MOYMHAKYN 3 OHS nignvcaHHa 3asBu Ha npueaHaHHs Ne3 3a ymosu
BMKOHaHHA BknagHukom 3000B’A3aHb B 4aCTWHI PO3MILLEHHS HE3HWXKYBanbHOMo 3anuiuky, y BUNaAKy
HeoOXiAHOCTiI MOro HasiBHOCTI.

7.2.2.3. HapaxyBaHHS NPOUEHTIB 3OINCHIOETbCHA 3a CTaHOAPTHOK MPOLIEHTHOK CTaBKOW, Ai04Oo Ha
MOMEHT HapaxyBaHHSl MPOLEHTIB, SKWO iHWe He nepeabavyeHo [OroBipHUMWU BiAHOCMHAMU  MiX
BknagHukom Ta BaHkom. |HAMBIOyanbHi  yMOBM BapTOCTi NPOAYKTY OMOPMIIIOIOTLECA  OOroBipHUMU
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BigHOCUHaMK Mk BknagHukom Ta BaHkom. IMig vac gil inaMeigyanbHUX napamMeTpis yroan HapaxyBaHHS
NPOLEHTIB 3rigHO CTaHOAPTHUX YMOB He 3[4INCHIOETLCA.

7.2.2.4. Y BMNagKy HaABHOCTI LIKaNU MPOLEHTHMX CTaBOK B 3alneXHOCTi Bid CyMM HapaxyBaHH4,
BM3HAYEHHA CTaH4APTHOI NPOLIEHTHOI CTaBKW, NO 5K Oyae HapaxoByBaTUCA NiiaTa Ha 3arnuvLIKM KOLITIB
Ha PaxyHKy «Balui rpowli» Ha NOTOYHWIW OeHb B 3aneXXHOCTI Big CyMu 3anuLuKiB KowTiB Ha PaxyHky «Bawwui
rpowi» 3a MiHYCOM KpeaAMTOBUX HaOXOLXKEeHb 3a MOTOYHUA [eHb, 34IMCHIOETLCA MO  3aKiHYeHHH
OnepauinHoro aHsa y baHky.

7.2.2.5. Poamip cTaHgapTHOI NPOLEHTHOT CTaBKM Ha rPOLLOBI KOLITK, PO3MilleHi Ha PaxyHky «Bawwi rpowui»
BCTAHOBNIOETLCS Ta po3MillyeTbca baHkom Ha CanTi baHky.

7.2.2.6. CnnaTta HapaxOBaHUX MNPOLEHTIB 30INCHIOETLCS B nepwnin baHkiBCbkMA OeHb Micaua 3a
nonepeHin nepio, a y pasi 3akputtsa PaxyHky «Bawi rpowi» — B AeHb OCTaTOYHOro PO3pPaxyHKy 3
BknagHukomM. Cnnata HapaxoBaHMX MNPOLIEHTIB 34iNCHIOETLCS Ha MoToYHUIM paxyHok BknagHuka B baHky,
Lo 3a3HayYeHun y 3asBi Ha npuegHaHHa Ne3. Y Bunagkax, Konv AeHb BUNaTu HapaxoBaHUX NPOLEHTIB
BUMNAAae Ha BUXIOAHUNA, CBATKOBUA abo0 iHLWMIA HepPObOoUNiA AeHb, WO BM3HAYEHU BiANOBIAHO OO YMHHOIO
3aKkoHogaBCTBa YKpaiHW, Taki BUMMaTu 34iMCHIOITBCA HACTYNHOro baHkiBCbKOro gHs.

7.2.3. MopARoK 3MiHM NPOLIEHTHOI CTaBKM 3a iHiluiaTuBor BaHky.

7.2.3.1. CraHpapTHa npoueHTHa CTaBKa fitoda Ha MOMeHT yknagaHHs [doroBopy 6aHkiBCbKOro
Bkragy «Bawwi rpowi» dikcyetbea KnieHTy y 3aaBsi Ha npuegHaHHSA Ne3.
7.2.3.2. MpoueHTHa cTaBka Ta/abo cyma, Ha sIKy 30IACHIOETLCS HapaxyBaHHs, y Oyab SKMA 4yac

Moxe nepernagatucs baHkom. BbaHk 3000B’A3aHMic  nosigomuTM BknagHuka npo  3MiHY LHOBMX
napameTpiB He nisHiwe Hix 3a 10 (,El,eCFITbl) KaneHgapHux AHiB 40 AaTu BNPOBaLKEHHS HOBOTO PO3Mipy
npoueHTHOi ctaBkm 3acobamm COO «PAY CIB», WnaxomMm OronoweHHs Ha iHpopMauiiHUX cTeHgax y
NPUMILLIEHHSIX BiggineHHss baHky, po3miweHHs iHdopmauii Ha CanTi baHky Ta/abo iHWKMK 3acobamum
3rigHo ymoB [JoroBopy 6aHkiBCbKOro Bknagy «Batui rpoLuiy.

7.2.3.3. Y Bunagky, akwo BknagHuk, akuin kopuctyeTbes NpoaykTom «Bawi rpoLdi», He noroaKyeTbcs 3
HOBMMW PO3MipamMK MPOLIEHTHOI cTaBku 3a [NpoaykTtom «Bawi rpowi», BknagHWK NoOBUHEH BiOMOBUTUCS
BiJ 3anponoHoBaHMX yMOB, posipBaTth [orosip 6aHkiBCbkoro Bknagy «Bawi rpowi» Ta 3akputn PaxyHok
«Bawi rpowi» wnaxom nogaHHa 3aseu Ha Big'egHaHHs Ne 3 Big Mpasun y CTPOK A0 AHSA BNPOBaLXKEHHS
HOBOrO PO3MipYy MPOLIEHTHOI CTaBKW.

7.2.3.4. CTOpOHWM ginwnu 3rogu, Wwo HenogaHHa BknagHukom 3assu Ha Big'egHaHHA Ne 3 Big MNpasun y
CTPOK A0 OHA BNPOBaXEHHS HOBOro PO3Mipy MPOLEHTHOI CTaBkM Ta/abo nepepaxyBaHHSA KOLITIB 3
PaxyHky «Bawi rpowi» - ue € opuandHumMu daktamu, Lo BCTaHOBMOWTL 3rody BknagHuka 3
3anponoHoBaHMMK BaHKOM HOBMMW pPO3MipamMu MPOLIEHTHOI CTaBku 3a NpoaykTom «Bawui rpoLui».
7.2.3.5. lNoBigomneHHs, WO HaacunawTbca baHkom BknagHukosi 3acobamm COO «PAY CIBy,
perynioTb NpaBoBigHOCUHM CTOPIH B Y4aCTWHI 3MiHM  MPOLEHTHOI CTaBkn Ta/abo cymu, Ha SKy
30INCHIOETLCA HapaxyBaHHs, Ta He NoTpebyloTb iX OOPMMEHHS LUNAXOM YKMageHHs 0OA4aTKOBOro
aorosopy 0 [JoroBopy 6aHkiBCbKOro Bknagy «Bawi rpoLi».

7.3. Ocob6nuBi yMOBM pO3MiLLEeHHA BKITagHUX KOLWITIB Ta 06CNyroByBaHHSA
OEeno3UTHUX paxyHKIB B paMKax npoAayKTty «[eno3uTHa niHia»

7.3.1. BipKpuTTA 4ENO3UTHOro paxyHKy Ta nepeKa3s KOLWITIiB Ha AeNO3UTHUIA paxyHOK.

7.3.1.1. bBaHk BigkpuBae BknagHuky BknagHuii (0eno3vTHUin) paxyHOK y BiAMNOBIAHIN BantoTi HA NiaCcTaBi
3asBu Ha npuegHaHHSa Ne5 Ta 3a yMOBM HassBHOCTI y BaHKy NOBHOro nakeTy OOKYMEHTIB, nepeabdadyeHnx
YUNHHUM 3aKOHOLABCTBOM YKpaiHM, HOpMaTUBHO-NpaBoBuMKn aktamu HBY, uumn Mpasunamu ta BHL
Banky. B pamkax uporo BknagHoro (4enos3vTHOro) paxyHky BknagHuk poamillye okpemi TpaHLi
AENO3UTHUX KOLLTIB Ha Pi3Hi TEPMiHM Ha pi3HMX ymoBax (gani — TpaHw / OCHOBHMI TpaHLL). BknagHi kowTtn
PO3MILLYIOTBECA Ha BigkpuToMmy BknagHomy (Oeno3uTHoMy) paxyHKy 6e3 [o4aTKkoBOro BigKpUTTH
paxyHkiB/cybpaxyHKiB nig KOXHUA TpaHLu.

7.3.1.2. [Onsa po3miweHHs kowTiB Ha BknagHomy (4eno3vTHOMy) paxyHky BknagHuk Hapgae no BaHky
JInct-3annT Woao po3miweHHs TpaHwy / JInct-sanut woao po3smiwieHHss OCHOBHOroO TpaHLly B pamMKax
npoaykty «[denosntHa ninis» (gani — Jluct-3anuT).

7.3.1.3. 3aaBa Ha npuegHaHHA Ne5, y Komnnekci i3 BignosigHUmMuK Jluctammn-zanutamm, pasom i3
[oroBopom 6aHKIBCbKOro paxyHKy Ta KOMMMEKCHOro HagaHHsA nocnyr, umu lNpasunamy Ta AOKYMeHTamMm
Npo BHeCeHHs1 3MiH 4o [lorosopy 6aHkiBCbKOro Bknagy «[denosntHa niHis» € HeBi4 €EMHMMM YacTMHaMM Ta
pa3om cknagatoTb [orosip 6aHkiBCbkoro Bknagy «[enosutHa ninis». Homep Ta gata HabyTTa YMHHOCTI
Horosopy 6aHkiBCcbkoro Bknagy «[enosuTtHa niHia» 3asHavarTbes Y 3asaBi Ha npueaHaHHa Ne5. Y Jlncri-
3anuTi 3a3HavaeTbca HoMep Ta garta [JoroBopy 6aHkKiBCbKOro Bknagy «[enosnTHa niHis», 40 SKOro BOHM
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Hanexatb. [JHem BigkpuTTa BknagHoro (4eno3nTHOro) paxyHKy BBaXaeTbCa AaTa, BU3HAa4YeHa ymMoBaMu
BignosigHoro [loroBopy 6aHkKiBCbKOro Bkragy «[lenosuTHa niHisy.

7.3.1.4. MigTBEpoKEeHHAM BHeceHHA Bknagy Ha BknagHui (4eno3mTHUM) paxyHOK € BUNMCKa 3 Takoro
BknagHoro (4eno3nTHOro paxyHky), sika ckrnagaetbcs baHkoM y NMCbMOBIA PopMi Y AeHb HaAXOMKEHHS
KowTiB Ha BknagHuii (0eno3anTHuMin) paxyHokK, Ta BUOAETbCs BknagHuky Ha noro Bumory. [JO MOMEHTY
3BEpPHEHHs BkrnagHuka 3 BUMOIOH LLOAO0 OTPUMaHHS BMNUCKK 3 BknagHoro (4eno3nMTHOro) paxyHKy BOHa
3HaxoauTbcsa B baHky.

7.3.1.5. 3miHa yMOB pO3MilLEHHs] BKIMagHMX KOLUTIB, LLO PO3MILLEHi HA yMOBax, 3asHadeHux y Jlucri-
3anuTi 30IACHIOETLCS 3@ B3AaEMHOK 3rofgoto CTOpiH WNAXoM nogaHHsa BknagHMKoM NMCbMOBOMO 3anuTty
OO0 BHECEHHS 3MiH B YMOBW PO3MiLLLeHHS TpaHLLy.

7.3.1.6. PoamiweHHs Bknagy B pamkax [Npogykty «[enosuTHa niHia» B baHKy 34iMCHI0ETLCA 3
AoOepXaHHsIM HAaCTYMHUX YMOBaX:

[orogip 6aHKiBCbKOro Bknagy «[lenosuTtHa MiHia» MoXe yknagatucs Ha CTPOK:
- po/skntovHO 18 (BiciMHaguUATb) MicauiB, ane He MeHwe 12 (aBaHaguaTw)
MicsILiB;

- noHag 18 (BiciMHaguUsTb) MicsuiB (3a okpeMum pileHHAM KYATT).

Mpn yknagaHHi [doroBopy 6aHkiBCbkOro Bkragy «[enosvtHa niHis»
060B’A3KOBOK YMOBO € po3MilLieHHs1 OCHOBHOIO TpaHLuy.

Po3amiweHHs OcHoBHOro TpaHwy Ta TpaHwiB y mexax [denosuTHol niHil
ocopmnooTbes  JInctammn-zanutamn, WO  nignucyroTbcss  baHkom  Ta
BknagHnkom. B pamkax [0eno3uTHOi niHii nepeabadeHo HeoaHopasose
pO3MillleHHs1 BKragiB (TpaHLWiB) Ha ymMoBax, WO BU3Ha4eHi y Jlnctax-3anuTax
o4O PO3MiLLEHHS BKagy.

Kinbkicte JlncTiB-3anuTiB  WOOO pPoO3MilleHHA Bkragy Ta 3aranbHa cyma
po3miweHnx Bknagis (TpaHLwiB) He 0BMexyoTbCS.

MorogpkeHHa CTopoHamMuM 4OroBipHMX BiAHOCUH B paMkax nogaHoro BknagHukom
JNlucta-3anuty nigTBEpmKytoThCA 3i cTOpoHM BaHka obpobkoto Takoro Jlucta-
3anuTy i3 pe3ynbTaToM «MNOromXeHo», a 3i CTOpoHu BknagHuka — daktom
po3MilLleHHs Ha BknagHomy (oeno3nTHomy) paxyHKy BknagHuka cymu Bknagy,
Lo obymoBneHa y JIuCTi-3anuTi y BUSHAYEHWUI CTPOK. Y BUNAAKy HENOrO4KEHHS
BaHkom ymoB, B pamkax nogaHoro BknagHukom Jlncta-3anuty, baHk o6pobnse
Takum JICT-3anuT i3 pesynbTaToM «He NOroKeHo».

Ctpok posmiwieHHss TpaHwy / OCHOBHOro TpaHWy Yy Mexax [oroeopy
BaHkiBCcbKkoro Bknagy «[enoauTHa niHis» BknagHuk 3asHavae y JlucTi-zanuTi i3
BpaxyBaHHSAM HACTYNHUX 0COBNNBOCTEMN:

CTpoK po3MilleHHs e CTPOK po3miweHHss OCHOBHOro TpaHLWy [OpiBHOE CTpPoKy Aii [Jorosopy

Ctpok Horosip
GaHkiBCbKOro Bknagy
«[leno3ntHa niHis»

YMOBU PO3MILLIEHHSA
[Eeno3nUTHUX KOLLUTIB
y mexax [Jorosopy
GaHkiBCbKOro Bknagy
«[deno3ntHa niHisa»

TpaHLwy / BaHkiBCbKOro Bknaay «[enosuTtHa niHisy;

OCHOBHOrO TpaHLLy | e CTPOK PO3MILLEHHS KOLLTIB KOXHOrO TpaHLuy B Mexax [JoroBopy GaHKiBCbKOro
y Mmexax [lorosopy Bknagy «[enosntHa niHig» He MoXe nepesuLLlyBaTh CTpoK Ail [Jeno3nTHol
GaHkiBCbKOro BKnagy NiHii, BU3Ha4yeHnn B [loroBopi GaHKiBCbKOro Bkragy «[enosuTtHa niHia» (B
«[lenoanTtHa niHia» TOMY 4uchi NiCNA NPOSIOHrauii CTPOKy po3MilleHHa TpaHwy). Y Bunagky,

AKWO po3MillyeTbcs TpaHL 3i CTPOKOM, WO rnepesullye cTpok [oroBopy
GaHkiBCbkoro Bknagy «[enosntHa niHia», 34iINCHI0ETBCA NPOSOHraLis Lboro
[orosopy 6aHkiBCbKOro Bknagy «[enosntHa niHis».

Po3miweHHs kowTiB Ha [deno3auTHOMy (BKNagHOMYy) paxyHKy Moxe

3[4iMCHIOBATUCA OOHWUM i3 HAcCTyNHMX cnocobis Ha BUGIp BknagHuka:

e baHk, y pasi HagaHHs noMmy BknagHvkom AopyyeHHs (3 ypaxyBaHHAM YUHHOTO
3aKOHOAaBCTBA) MOXe 3[iMCHI0BaTU A0roBipHe cnucaHHs (AebeTyBaHHS) 3

Mopsagok MoTo4Horo paxyHky BknagHuka, Bigkputoro y baHky, Ta nepepaxyBaHHs Ha
PO3MIiLLEHHS KOLUTIB BigkputMn  BknagHui  (BEnO3UTHWMIA)  paxyHOK  HeobxigHoi  cymu
Ha BKNagHoMy TpaHwy/OcHoBHOro TpaHwy npotarom 3 (Tpbox) baHKiBCbKMX AHIB 3 AHA
(oenoauntHomy) nogadi BignosigHoro Jlucra-zanuty — Ha yMoBax, nepeabavyeHmx
paxyHKy [loroBopom 6aHKIBCbKOro paxyHky.

eBknagHuWK camoCTiNHO po3Mmillye KowTn Ha BknagHomy (aenos3vtHomy)
PaxyHKy LUMIAXOM nepepaxyBaHHs cyMmu TpaHwy / OCHOBHOro TpaHLuy, Lo
obymoBneHa y JlucTi-3anuTi, npotarom 3 (Tpbox) baHkiBCbKMX OHIB 3 AHA
nogavi BknagHukom Jlucta-zanuta 3 BnacHoro [lOTOYHOro paxyHky,
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Biakputoro y baHky, abo 3 [10TO4HOro paxyHky, BigKpMTOro B iHLLOMY GaHKy.
AKWO NpoTAroM UbOro CTPOKY He Bigbynocs HaaXOMXKEHHS KOLWTIB Ha
BknagHui (geno3ntHuin) paxyHok BknagHwuka, To JInct-3anut BTpavae CBow
YUHHICTb.

Mopsagok po3MilleHHA KkowTiB  Ha BknagHuin  (0enosvTHWin)  paxyHOK
3a3HavyaetTbcs BknagHukom 'y JlucTi-3anuTi, WO NOQAETbCA B paMKax
po3mileHHss cymn TpaHwy / OCHOBHOrO TpaHLuy.

o KnieHT nepepaxoBye cyMmy OCHOBHOMO TpaHLLy NpoTaromM 3 (TpbOX) OHIB 3 AHA
nogaHHsa 3asiBu Ha npuedHaHHa Ne5/flucta-3anuty. B pasi, akwo npoTtarom
LbOro CTPOKY He Bigbynocs HaaxomkeHHs KowWTiB Ha BknagHum (4enosnTtHum)
paxyHok, baHk Mae npaBo 3aKpUTK Lien paxyHOK 04HOOCIOHO 6e3 4oAaTKOBOro
noBigoMneHHs BknagHuka Ta HagaHHSA OOBIOKM NPO 3aKpUTTA paxyHKy. [pu
LbOMY, 3aKPUTTS LibOrO paxyHKy 34IMCHIOETLCA Y pasi BiACYTHOCTI HA HbOMY
kowTiB 6yab-akoro TpaHwy Ta 6e3 HagaHHA KnieHTom 3asiBu Ha Big’€aHaHHSA
Ne5 yn Byab-AKkuK iHWKNX 3as1B / NINCTIB -3anuTiB.

Cyma Bknagy

Cyma TpaHuwy, Wo po3MilyeTbCsa B pamkax [eno3nTHOI MiHil:

MiHimanbHa cyma TpaHuwy, B Tomy umcni OcHoBHoro TpaHwy —5000,00 rpmeeHb/
500,00 gonapis CLUA/ 500,00 €Bpo (SKLWO iHWE He BCTAHOBMEHO PilEHHAM
KYAI).

MakcumanbHa cyma - He 0GMeXeHO.

Cyma Bknagy 3asHa4yaetbcs BknagHukom y JIncTi-sanuTi.

lMpoueHTHa cTaBka

MpoueHTHa cTaBka 3a TpaHwem / OCHOBHMM TpaHLWEM 3a3HayaeTbCs
BknagHukom y JlucTi-zanuTi Yy BIiANOBIAHOCTI OO0 MPOUEHTHMX CTaBOK 3a
Mpoaoyktom «[eno3nTtHa niHia», gilounx y baHKky Ha MOMEHT nogaHHs
BknagHwkom Jlucta-zanuTy.

MpoueHTHa cTaBka 3a [lpogyktom «[leno3vTHa niHiA» 3aTBEpPIKYETLCS
PiLLEHHAM YNOBHOBaXXEHOro KonerianbHoro oprany banky (KYAI) IHdbopmauis
Woao posMmipy Ailyoil  cTaHgapTHOI MPOUEHTHOI cTaBknm 3a [MpoaykTom
«[enosnTHa niHis» nybniyHa Ta po3miwieHa Ha CanTi baHky.

CnnaTa npougeHTiB

Cnnata npoueHTiB 34iNCHIETbCA Ha [loTouHM paxyHok BknagHuka,
3a3HayeHun y 3asaBi Ha npuegHaHHa Ne5, 3rigHo 3a3HadeHoro y JlucTi-zanuTi
nopsaaKy cnnaTy NPOLEHTIB 3 AoAepKaHHAM yMOB Lmx [Mpasun.

3a baxaHHaM BknagHuka cnnaTta NnpoueHTiB MOXe 34iMCHIOBaTUCS:

B KiHUi CTPOKY, Ha sk B6yno poamiwieHo Bknag, abo womica4yHo Ha oTouHui
paxyHok BknagHuka (6e3 kanitanisadii).

lMoBepHeHHs Bknagy

lMoBepHeHHA cymu Bknagy 34iMCHIOETbCA LWNAXOM Mepekasy cymu Bknagy,
3a3HauveHoi y JlucTi-zanuTi, Ha MNoTouHuin paxyHok BknagHuka y BaHky, abo Ha
MoTouyHmn paxyHok BknagHuka, BigKpUTMW Yy iHWoMy ©aHky (y Bunagky
BiaCYTHOCTI [loTOYHOro paxyHky y baHky), Ta skui 3as3HadyeHur y 3asBi Ha
npueaHaHHsa Ne5, 3 noaepxaHHsM yMOB HOPMaTMBHO-MNpaBoBKX akTiB HBY, umx
Mpasun.

BaHk nepepaxoBye Ha 3a3HaveHun y 3asBi Ha npueaHaHHa Ne5 [MoTovHun
paxyHok KnieHTa cymy Bknagy Ta HapaxoBaHWX NpOLEHTIB He Mi3Hiwe aatu
nosepHeHHs Bknagy, wo 3asHadyeHa y Jlucti-3anuTti, abo Ha HacTynHUK
BaHkKiBCbkMIA OeHb, SKWO 3a3Ha4vyeHa gaTa noBepHeHHa Bknagy npunagae Ha
BUXiOHWI, CBATKOBUI abo iHLWINN HepOBOUNA AeHb, WO BU3HAYEHUI BiANOBIgHO
00 YMHHOro 3akoHoAdascTBa YkpaiHu. MNpoueHTn no Bknagy 3a gHi, Wwo cnigyoTb
nicna gatm noBepHeHHs Bknagy, <dka 3asHadeHa y JlucTi-zanuTi, He
HapaxoBYKTbCS.

Bknag moxe OyTM He nOBepHeHMM B CTPOK, nepepbayveHuin [Jorosopom
BaHkiBCcbkoro BKknagy «[enosutHa niHisg», y pasi HaknageHHs apewTy Ha
BknagHui (0eno3nTHUN) paxyHoK.

MponoHrauis
Horosopy
BaHkiBCbKOro Bknagy
«[leno3ntHa niHis»

MponoHrauis Jorosopy 6aHkiBCbKOro Bknagy «eno3ntHa niHia» 3A4iNCHI0ETLCA
Ha CTPOK Aii Takoro 4OroBopy, siknin 6yno BCTaHOBEHO A0 NEPLUOT NPONoHraui,
wo 6yno 3asHayeHo B 3asaBi Ha NpuegHaHHA Ne5 (To6To CTpOoK, Ha Aku Byno
BiaKpWTO [1eno3nTHY MiHito Npu NepLioMy po3MilLeHHI) 30iIMCHIOETBCS MO hakTy
HacTaHHSA OAHIET 3 NOAiN:
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e B ocTaHHin aeHb nepen 3akiHYeHHAM CTpoky Aii [JoroBopy 6aHKiBCbKOro
Bknagy «[lenosnTtHa niHiga», 3a yMOBM BiOCYTHOCTI 3asBu Ha Big'egHaHHS
Ne5, odbopmneHoi BknagHukom Ta/abo pilleHHs yNOBHOBaXXEHOrO OpraHy
BaHKy Wwoao NpuUnUHeHHa nponoHrauii Jeno3uTHOT MiHii;

¢ 3a 3anutoM BknagHuka npo npornoHrauito, skui 6yB nogaHui B 6yab-sKkui
AeHb B nepiog 3 [f[HA yknageHHs [orosBopy 6aHKiBCbKOro BKragy
«[JenosnTHa niHig» OO0 OCTaHHLOrO AHA nepen 3akiHYeHHsM CTPOKy Ail
HoroBopy ©OaHkiBcbkoro Bknagy «[enosuwTHa niHis» (B Tomy uucni 3
ypaxyBaHHAM BXe 34iMCHeHOT nponoHradii). MNponoHraia 3a TakMm 3anMTom
30INCHIOETBCS Y AeHb 3anuTy BknagHuka 3 ypaxyBaHHAM OCTaHHbOrO OHSA
nepeg AHEM 3akiH4eHHs cTpoky naii [loroBopy 6aHKIiBCbKOro BKnagy
«[JenoaunTHa niHis», 3a ymMoOBM BigcyTHOCTI ocpopmnieHoi KnieHTom 3aseun Ha
Bia’eaHaHHa Ne5 Ta/abo BiACYTHOCTI pillEHHS YNOBHOBAXEHOro OpraHy
BaHKy Wwono NpuUnuHEHHs NpornoHradii [leno3nTHoT niHil

ABTOMaTU4HA
NposioHrauisi
TpaHLwy /
OCHOBHOrO TpaHLy
y mexax [Jorosopy
GaHkiBCbKOro Bknagy
«[leno3ntHa ninisa»

Mpy HacTaHHi CTPOKY 3akiHYeHHA po3MileHHs TpaHwy / OCHOBHOro TpaHLly
30INCHIOETLCA aBTOMATUYHA MponoHrauis TpaHwy / OCHOBHOrO TpaHLy Ha
CTPOK, WO Bignosigae nonepeaHboMy CTPOKY po3milieHHs1 TpaHwy / OCHOBHOro
TpaHLWy, 3a yMOBW, L0 aBTOMaTU4Ha NpoOsioHrauis nepegbadeHa ymoBamu
Jlncta-sanuty Ta BknagHuk He HagaB Jo baHKy nMCbMOBY BUMOTY NpoO BioMOBY
Bi aBTOMaTU4YHOI npornoHrauii TpaHwy / OcHoBHOro TpaHwy y Burnagi Jlucra-
3anury.

MpoueHTa cTaBka npu nponoHradii TpaHwy / OCHOBHOrO TpaHLy
BCTAHOBMNIOETLCA Y PO3MIpi, WO aie B baHky Ha aaTy nponoHradii 3a [Npoaykrom
«[JenosuTHa niHis» Ta Bignoeigae napameTtpam TpaHwy / OCHOBHOro TpaHLy
(CTPOK, Ha SKUM 3AINCHIOETLCA NPONIOHrauid, BanioTa, MopsAL4OK BuUNaTU
NMPOLEHTIB).

ABTOMaTU4Ha nponoHradis TpaHwy / OCHOBHOro TpaHLy MOXe 34iNCHIOBaTUCS
TiNbKN y BUNAAKY, SKLLO CTPOK pOo3MilLleHHs TpaHLUy nicns nponoHrauii He byae
nepesuLlyBaTn cTpok Aii [JoroBopy 6aHkiBCbkoro Bknagy «[enosauntHa niHisy.
Akwio cTpok po3miweHHs TpaHwy / OCHOBHOrO TpaHLWy 3a pes3ynbTaToMm
aBTOMaTWMYHOI nponoHrauii nepesuitye aito JoroBopy 6aHKiBCbKOro Bknagy
«[enosuTtHa niHia» Ta BknagHuk He HagaB Ao baHky nmmMcbmoBy BUMOrY npo
BiOMOBY Bif aBTOMaTW4HOI nponoHrauii TpaHwy / OCHOBHOro TpaHwy abo
pilleHHA YMOBHOBaXeHoro opraHy baHky LWoao npuUnNUHEHHs nponoHrauil
[leno3ntHoi niHii, gaHun dakTt € [o3sBorioM BknagHuka Ha NPOMoHrauito
[oroBopy 6aHkiBCbKOro Bknagy «[enosutHa niHia» Ha CTPOK, WO Bignosigae
nonepeaHLOMY CTpOKy Bknagy 3 fitodoro oHA 3akiH4eHHA CcTpoky Aii Jorosopy
OaHkiBCcbkoro Bknagy «[enoauTHa niHis» Ha CTpPOK Ail AoroBopy skui 6yB
BCTAHOBMNEHO [0 nepwoi MpofoHrauii, wo 6yno 3asHavyeHO B 3asBi Ha
npuegHaHHs Ne5 (To6To cTpok, Ha skuin Byno yknageHo [loroBopy 6aHKiBCbKOro
BKnagy «deno3ntHa niHisi» npy nepLomMy PO3MilLEHHI).

3yNUHEHHSA
nponoHrawii
Horosopy
GaHkiBCbKOro Bknagy
«[leno3nTHa niHia»/
aBTOMaTUYHOI
NponoHravuii
TpaHwy/ OcHoBHOro
TpaHLwwy

3ynuHeHHA nponoHrauii [lorosopy 6aHkiBCbkOro Bknagy «[denos3utHa niHis»

/aBTOMaTU4HOI nponoHrauii TpaHwy / OCHOBHOrO TpaHWy MOXNMBO 3a

HacTaHHAM OfHiel i3 YMOB:

e 3a 3zanutom BknagHuka, odopmneHoro y Burngagi Jlucra-sanuty Ta
HagaHoro o baHky Ha nanepoBomy Hocii abo B eneKTpoOHHOMY BUrNAgi
3acobamu C1O «PAY CIBy;

e 3a pilleHHAM YMNOBHOBAXEHOro KornerianbHoro opraHy baHky woao
NpunuHeHHs nponoxrauil [Jorosopy 6aHkiBcbkoro Bkragy «[enosuTHa
ninisy» /TpaHwy / OCHOBHOrO TpaHLUy;

¢ Ha momeHT 3akiH4eHHs [loroBopy GaHKiBCbKOro Bknagy «[lenosnTtHa miHisy.

o Y BUNagky, Akwo KnieHT 6y obmexeHunin B nNpasi BifIbHOrO pO3nopsoKeHHs
kowTamn Ha BknagHoMy (Beno3uTHOMY) paxyHKy, BIOAKPUTOMY Ha niagcTasi
HoroBopy 6aHkiBCbKOro Bknagy «[enosuTHa niHia», y Bunagkax,
nepenbayeHnx 3akOHOO4ABCTBOM (B TOMY YMCAi, BHACNIAOK apeLuTy, iHWnX
ny6niyHnx ob6TsXeHb, ObMexeHb, nependadyeHux 3akoHOAaBCTBOM). [pu
LUbOMY 3YMNMUHEHHA NponoHradii [JloroBopy 6aHKiBCbKOro Bkragy «[enosuTtHa
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niHia»  /aBToMaTU4yHOi  nponoHrauii  TpaHwy / OCHOBHOrO  TpaHLy
3gincHoeTbea 6e3 HagaHHA KnieHTom 3asBu Ha Big'egHaHHA Ne5 um Byab-
SIKAM iHLINX 3a8B / NUCTIB -3anuTiB.

MpunuHeHHs
nii/PosipBaHHs
Horosopy
GaHKiBCbKOro BKnagy
«[leno3ntHa niHis»

Tepmin aii JoroBopy 6GaHkiBCcbkoro Bknagy «[enosuTtHa niHia» moxe 6ytu
AOCTPOKOBO MPUNUHEHWI Y HACTYMHUX BUNaAKax:

v

v

Micna noBepHeHHA BaHkoM cymn Bknagy Ta HapaxOBaHUX MPOLEHTIB Ha
nigcrasi 3asBu Ha Big’egHaHHsA Ne5, HagaHol BknagHUKOM y AeHb 3aKiHYEHHS
cTpoky aii [JoroBopy GaHkiBCbKOro Bknagy «[enosutHa niHig» Ta HasBHOCTI
daKkTopiB 3yNUHEHHA nporioHrauii uboro gorosopy. lNpy ubomMy BKnagHUn
(oenosnTHMin) paxyHoOK 3akpmBaeTbCca BaHkoM HacTynmHOro bBaHkKiBCbKOro gHs
nicna nepepaxyBaHHsa cymu OCHOBHOro TpaHwy Bknagy Ta HapaxoBaHWMX
npoueHTiB Ha MNMoToYHMI paxyHok BknagHuka.
Y BunNagKy OOCTPOKOBOro posipBaHHs Bknagy 3a iHibiatuBol KnieHTa BaHk
nepepaxoBye cymy Bkragy Ta cymy HapaxoBaHWX MPOLEHTIB Ha MNOTOYHUM
paxyHok BknagHuka y Taki CTpoKu:
Axwo cyma Bknagy (TpaHwy) noHag 500 tuc rpH (abo ekeiBaneHT B
iHo3eMHin BantoTi no kypcy HBY Ha pgeHb nogaHHsa (dopMyBaHHS)
BknagHMKOM BUMOTK) HE3anNeXxHo Big CyMu BKNady — He nisHiwwe 3 (TpeTboro)
GaHKIiBCbKOrO [AOHSA, 3 AaTu OTpuMaHHs Big BknagHuka BMMOrM npo
OOCTPOKOBE NOBEPHEHHS (ane He paHiwe 6 (LLOCTOoro) KaneHaapHoro gHs 3
OHS 3apaxyBaHHs cymu Bknagy Ha [1eno3nTHUin paxyHoK).
Akwo cyma Bknagy (TpaHwy) gopiBHioe, abo meHwe 500 Tuc rpH (abo
€KBiBaneHT B iHO3eMHin BantoTi No kypcy HBY Ha ageHb opmyBaHHSA
BknagHukom Bumoru), abo y Bunagky OTPMMAaHHS MOBIAOMIIEHHS Big
BknagHuka npo goctpokose BUTpebyBaHHs BCiei cymu TpaHLly y 3B’A3Ky i3
HENoOroAKeHHsIM BCTAHOBSIEHHS HOBOI MPOLIEHTHOI CTaBKM — He Mi3Hiwe
HacTynHoro 6aHKIBCLKOro AHSA 3 4aTu OTPMMaHHSA Big BknagHuka BuMoru npo
OOCTPOKOBE NOBEPHEHHS (ane He paHile 6 (LOCTOoro) KaneHa4apHoro gHs 3
[OHS1 3apaxyBaHHsI CyMu BKraay (4eno3nTy) Ha Oeno3UTHUN paxyHoK).
Y Bunagky nepenadi Oeno3vMTHMX KOWTIB 3a TpaHweMm y 3abe3neyeHHs
BaHky 3a kpeauTHO onepawieto — He Ni3Hile HacTynHOro 6aHKiBCbKOro AHsS
3 gatm oTpumaHHsa Big BknagHvka BUMOrM nNpo Taky nepefady ane He
paHilwe aatu nignucaHHa goroBopy HGaHKIBCbKOro BKnagy, LWo pernameHTye
nepegavy Aeno3nTHUX KowTiB 3a TpaHwem y 3abesneveHHs BaHky 3a
KpeauTHO onepaudieto.
Akwio Bknag € CTPOKOBMM (3 MOXMUBICTIO OOCTPOKOBOrO MOBEPHEHHS
Bknagy) i obnikoByeTbca Ha paxyHKy 2600/2650.

Y BUNagky HacTaHHA gaTu noBepHeHHs Bknagy, wo 3asHadveHa y JlucTi-
3anuTi, abo [OOCTPOKOBOrO MNOBEPHEHHs cymu Bknagy, BknagHwui
(oenosuTHMin) paxyHoOK 3akpmBaeTbCca BaHkoM HaAcTynHOro baHkiBCbKOro gHs
nicnga nepepaxyBaHHA cyMmy Bknagy Ta HapaxoBaHUX NPOLEHTIB HA MOTOYHUN
paxyHok BknagHuka. Npu uboMy, 3aKpUTTA LbOro paxyHKy 30iMCHIOETLCS Y
pasi BiACYTHOCTI Ha HbOMYy KoOWTiB Oyab-Akoro TpaHwy Ta 6e3 HagaHHA
KnieHtom 3asBu Ha Big'egHaHHA Ne5 ym Oyab-akuin iHWKX 3a8B / NUCTIB -
3anuTis.

Y Bunagky fakwo KnieHT He nepepaxyBaB cymy OCHOBHOro TpaHwy Ha
BknagHui (Beno3nTtHuin) paxyHok npoTtaroM 3 (Tpbox) baHkiBCbKMX AHIB 3 AHSA
nogaHHa 3asBu Ha npuegHaHHsa Ne5. Y Takomy pasi baHk 3akpuBae uewn
BknagHuii (0eno3nTHUin) paxyHok Ha KiHeub 3 (TpeTboro) baHkiBCcbKkoro gHs
ofHoocibHO 6e3 gogaTkoBOro nosigoMreHHs KnieHTa Ta HagaHHs Womy
AOBIOKM NPO 3aKpUTTA paxyHKy. [py UbOMy, 3aKpUTTA LbOTO pPaxyHKy
30iNCHIOETLCA Y pasi BiACYTHOCTI HA HbOMY KOLITIB ByAb-AKkoro TpaHLuy.

B iHWnX BMnagkax 3a iHiuiaTMBol baHKy 3rigHO pilleHHA YNOBHOBAaXEHOro
KonerianbHOro opraHy baHky.

BaHk mae npaBo posipeaTtu [Joroip 6aHkiBCbKOro Bkragy «[enosuTtHa niHisa»
3a HacTaHHS nigcTaB, BU3HAYEHWX 3aKOHOAABCTBOM. 3anuLloK KOLWTIB 3
BknagHoro (Aeno3nTHOro) paxyHKy Ta HapaxoBaHi MPOLIEHTU NOBEPTAaKTbCA
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KnieHty B nopsigky, Bu3HA4YeHOMY 3akoHOA4aBCTBOM Ta/abo [oroBopom
GaHkiBCcbKOro Bknagy «[enosutHa niHis», abo HOpMaTUBHO-NPaABOBNM aKTOM
HauioHanbHoro 6aHKy 3 NnuTaHb (PIHAHCOBOIO MOHITOPUHIY.

7.3.2. HapaxyBaHHA Ta cnnaTta npoueHTiB.

7.3.2.1. HapaxyBaHHA NpPOUEHTIB 3AIMCHIOETLCA Ha KOXHY BHeceHy BknagHukom cymy Bknagy 3a
haKTUYHY KINbKICTb OHIB KOPUCTYBaHHA Bknagom noymMHaroum 3 gHS, HACTYNHOro 3a AHEM HaOXOKEHHS
cymn Bknagy Ha BknagHui (OEnO3UMTHUIN) paxyHOK 3a3HadeHuh y 3asiBi Ha npuedHaHHa Ne5, ane He
paHile OHA noyaTKy nepiogy po3MilleHHSA KOoWTiB noromkeHux baHkom y JlucTi-zanuTi, Ta 4O OHSA, KU
nepenye OHO nosepHeHHs BknagHukosi Bkragy (B TOMy uuicni y BUMNagKy AOCTPOKOBOrO NMOBEPHEHHS
BKnagy) abo CnMcaHHI0 KOLWITIB 3 BKIagHOro (4eno3nTHOro) paxyHka BknagHuka 3 iHWKX nigctaB (gata
NMOBEPHEHHS/CNUCaHHA KOLWTIB He BpaxoBYETbCs). [Ans po3paxyHKy MPOLEHTIB BUKOPUCTOBYETLCH
drakTUYHa KiNbKiCTb AHIB Yy poLi Ta hbakTuUYHa KinbKiCTb OHIB Y MicaLi.

7.3.2.2. baHK HapaxoBye MPOLIEHTM Ha Cymy Bknagy (4enosuTy), BUXOOsYM 3 MPOLEHTHOI CTaBKW, LLO
nepenodavena y JlucTi-3anuri.

7.3.2.3. Y Bunagky, skwo BknagHuk 3aTtpebyBaB cymy Bknagy paHiwe gatn noBepHeHHs Bknagy, wo
3a3HayeHa y JIucTi-3anuTi WOoA0 PO3MIlLleHHS TpaHLUy/3a pesynbTaTtoM OCTaHHbOI NPOSOHraLil B pamMkax
[oroBopy GaHkiBCbkoro Bknagy «[lenosvTtHa niHiss» (BOCTpokoBe noBepHeHHs Bknagy) 34iMCHIOETLCS
nepepaxyHoK MPOLIEHTIB 3a LUTpadHOK MPOLIEHTHOI CTaBKOW, sika nepepbadeHa y Jlucti-Sanuti ans
AOCTPOKOBOrO MOBEPHEHHS BKNagy (aeno3uty). PisHnua mik cymoto BunnaveHmx baHkoMm npoueHTis 3
AaTn po3MilleHHs cymMun Bkriagy (4eno3nTy)/3 gatm oCTaHHbOI NPOSIOHrauil y BUNaaKy sKWo BigdyBanach
NPOMoHraLis TpaHLwy A0 AaTh AOCTPOKOBOrO NOBEPHEHHSA CyMU Bknagy (4eno3nTy) Ta CyMO NPOLEHTIB,
po3paxoBaHUX 3a LUTpadHOK MPOLEHTHOK cTaBkow, KnieHT gopydae baHky yTpumatu i3 cymn Bknagy
(aenosuty).

7.3.2.4. Y B/NagKy cnucaHHs KowTiB abo YaCcTWHM KOLWTIB 3 BKIAAHOro (4EMNO3MTHOIO) paxyHKy 3 iHLWKMX
nigctaB (NPUMYCOBO Yepe3 BUKOHABYY Cry0y TOLL0), MPOLEHTU 32 KOPUCTYBaHHA BKIagoM (4eno3mTom)
NPOTAroM CTPOKY BKNagy (4eno3uTy) po3paxoByHTbCSA Ta BUMMAYYOTbCS BUXOASYM 3 MPOLLEHTHOT CTaBKM,
nepenbayeHoi Jlnctom-sanmtom 6e3 3acTocyBaHHS LUTPAPHNX CaHKLIN.

7.3.2.5. Y Bunagky, skwo BknagHuk 3atpebyBaB cymy Bknagy (4eno3wTy) paHille 3aKiH4eHHs CTPOKY
Bknagy y 3B’s13Ky i3 nepepaxyBaHHsIM KOLUTIB NPOTAromM BaHKIBCbKOro AHsi po3ipBaHHs He MeHLW Hix 80%
L€l cymMmn Ha iHWIMIA Oeno3uT i3 HAacTyMHOK nepegadeto noro B 3abesneyeHHs baHky, To baHk noeepTae
cymMy BKrnagy (4enosuTy) pa3oMm i3 npoueHTamu, Wwo 6ynmn HapaxoBaHi 3a akTUYHMIA Nepio PO3MiLLLEHHS
KOLWITIB Ha BKMNagHOMY paxyHKy, 3rigHo n.7.3.2.1 uyux [lMpasun y po3mipi, wo nepenbaderHnin Jliuctom-
3annTtom 6e3 3acTocyBaHHA WTPAHMX CaHKLUIN. Y ubOMy BUNAAKy Yy BUMO3i KnieHTa Woao noBepHEHHS
BKnagy (aenosunty) NOBMHHO OyTW 3a3Ha4yeHo, WO AOCTPOKOBE PO3ipBaHHA 3AINCHIOETLCA MO MPUYUHI
nepepaxyBaHHS KOLUTIB Ha iHLLIMIA Aen03UT i3 HAaCTYMHO nepegayeto noro B 3abeaneveHHs baHky.
7.3.2.6. Y BunagKy, NoBepHeHHs BKnaay (4eno3unTy) y 3B’a3Ky i3 HeNnoroaXXeHHsM i3 BCTaHOBNEHHAM HOBOI
NMPOLEHTHOI CTaBKu, 3rigHo Nn.7.3.3 umx [NpaBun NpouUeHTV BUNNAYyTbCa Y PO3Mipi, WO nepeabayeHni
JInctom-3anutom 6e3 3aCToCyBaHHS WTPAHMUX CaHKLN.

7.3.2.7. MpoueHtTn Ha Bknag (oenoauT), 3anydyeHuin BignosigHo Ao [doroBopy ©OaHKIBCbKOro Bknagy
«[lenosuTHa niHiA», HApaxoByTbCA Bif OHA, HACTYMHOro 3a AHEM HagXomXeHHs 00 baHky rpooBumx
KOLWTIiB, 4O OHSA, KU Nepenye NOBEPHEHHIO rpoLIOBUX KowTiB BknagHuky abo cnvcaHHio 3 BknagHoro
(BenosuTHOro) paxyHky BknagHuka 3 iHLWKWX nigcTas.

7.3.2.8. Axwo KnieHT 6yB obmexeHun B mnpasi BiNIbHOrO PO3NOPSKEHHA KowTamu Ha BknagHomy
(Beno3nTHOMY) paxyHKy, BioKpUTOMy Ha niactasi [loroBopy, y BMnagkax, nepegbadeHmx 3akoHOM (B TOMy
4yucni, BHACNigoK apeLuTy, iHWux nyonivHnx obTskeHb, obmMexeHb, nepeabavyeHnx 3aKkoOHO4aBCTBOM), TO
HapaxyBaHHs MpoOLUeHTIB Ha Bknaag 3 gHa noBepHeHHA Bknagy, BCcTaHoBneHoro [doroBopowm, i no gaty
haKTMYHOro NOBEPHEHHS, Ta 3a HAABHOCTI (haKTy noganbLUoi Aii obMexyBanbHUX 3axodis Ha BknagHuin
(Beno3nTHMIN) paxyHOK, 30IMCHIOETBCS 3a CTaBKOHO 3rigHO 3 pilweHHaM KYATIT, YNHHO Ha AeHb NOBEPHEHHS
Bknagy, BctaHoBneHoro [1orosopom.

7.3.3. Nopanok 3MiHM NPOLEHTHOI CTaBKM 3a iHiuiaTuBoro BaHky.
7.3.3.1. Y BuNagKy 3MiHU KOH'IOHKTYPU PUHKY, 3MiHW 06nikoBOI cTaBkM HauioHanbHoro 6aHky YkpaiHu,
BaHk Mae npaBo iHiLitoBaTN 3MiHY pO3Mipy NPOLIEHTHOT cTaBku 3a [loroBopom 6aHKIBCLKOro Bknaay 3rigHo
YMHHOrO 3aKoHOAAaBCTBaA YKpalHW.

Y pasi iHiuitoBaHHS 3MiHM PO3Mipy MPOLIEHTHOI CTaBKM B CTOPOHY 36irblLUEHHA HOBWUWA PO3MIp
NPOLIEHTHOT CTaBKN BBaXXa€ETbCA MOrogxeHnm BknagHukom B 6e3cnipHOMYy Nopsiaky
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7.3.3.2. baHk nosigoMmngae BknagHuka nNpo Hamip 3MiHUTW NPOLIEHTHY CTaBKy B CTOPOHY 3MfeHLUeHHs 3a
[oroBopom 6aHKIBCbKOro BKMagy Ha BMMOTY LWNAXOM HanpasneHHa Knienty Jlucta nowTtow 3
MOBIAOMIIEHHSIM MPO BPy4YeHHSA abo 3acobamum guctaHuiiHoi komyHikauii CAO «PAY CIB» He ni3Hiwe Hix
3a 10 (gecaTb) kKaneHgapHUX OHi 0O 3anfaHoBaHOT AaTu 3MiHW NPOLEHTHOT CTaBKu.

7.3.3.3. Knient npotsirom 10 (gecaTtn) kaneHdapHWxX OHIB 3 MOMEHTY oTpumaHHsa Jlucta Big baHky
3BepTaeTbes 00 baHKy ans nignucaHHa gokymeHTiB 4o [loroBopomM GaHKIBCLKOro Bknagy Ha BMMOrY, SKi
HeoOXigHi Ansa BCTyny B Ait0 HOBOI NPOLEHTHOI CTaBKMW.

7.3.3.4. Axwo KnieHT He 3BepHeTbca go banky npotarom 10 (gecsaty) kaneHgapHuUX AHIB 3 gatm
oTpuMaHH4 Jlncta (Lo 3a3HayYeHo B MOLLTOBOMY NOBIAOMITIEHHI), TO BBaXaeTbCs, WO KnieHT He noroamecs
i3 HOBOIO MPOLIEHTHO CTaBKOK 3a [JoroBopom GaHKIBCbKOro BKMagy Ha BUMOrY, Y TakoMy Bunagky baHk
Mae npaBo MepepaxysBaTn cymy Bknagy Ha notodHui paxyHok KnieHTa, 3a3HadeHwn y [orosip
GaHkiBCbKOro Bknagy Ha 11 (ogmMHaguaTuiA) KaneHgapHUn AeHb 3 gatn otpuManHsa KnieHtom Jlucra.

7.4. OcobnuBi yMOBM pPO3MilLleHHA BKNaAHUX KOLWTIB Ta 06CNyroByBaHHsA BKNagHMX (4eNO3UTHUX)
paxyHKiB B pamMKax npoaykty «OBepHanT»

7.4.1. 3aranbHi ymoBM po3mileHHs Bknany.

7.4.1.1. BaHk BigkpvBae BknagHvky BknagHun (0eno3nTHUM) paxyHOK y HauioHanbHin Ta iHO3eMHin

BaniTax Ha nigcrtaei 3asBu Ha npuedHaHHa Ne6 Ta 3a ymoBM HasiBHOCTI y BaHky noBHOro nakety

OOKYMEHTIB, nepegbadeHnx YMHHMM 3aKOHOOABCTBOM YkKpaiHu, uuMmn [lpaBunamu Ta BHYTPILHIMK

HOpPMaTMBHUMU OOKyMeHTamu baHky.

7.4.1.2. 3asBa Ha npuegHaHHa Ne6 ao [lMpaBun B 4acTMHI po3MilleHHst BaHKIBCbKOro BKMagy

(aenosnty) «OBepHanT» pasom i3 [loroBopom 6aHKIBCbKOro paxyHKy Ta KOMMIEKCHOIO HagaHHsS Nocnyr Ta

unmmn lNpaBunamym € HEBIQ’EMHMMW 4acTMHaMM Ta pas3om ckragatoTb [orosip GaHKiBCbKOro BKragy

«OBepHanT». [AHeM BigkpunTTS BKNagHoro (4en03MTHOIO) paxyHKy BBaXKaeTbCH AaTa, BU3HAYEeHa yMoBaMu

BignoeigHoro [JoroBopy 6aHkiBCcbKoro Bkragy «OBepHanT».

7.4.1.3. PosamiweHHst Bknagy B pamkax npogykty «OBepHanT» B baHKy 34iMCHIOETLCSA HA HACTYMHUX
yMOBax:

MiHvimaneHa cyma Bknagy - 50 000,00 rpH; 1000,00 gonapis CLUA; 1000,00
€8po (Moxe 6yTu 3miHeHa 3rigHo piweHHsA KYATIT), MakcumansHa cyma Bknagy,
Lo Moxe ByTn po3MilleHa y NoToYHMI BbaHKIiBCbKMA AeHb (OKpiM He poboumx,
CBATKOBMX 4M BUXIOHWX [OHIB) Ha BknagHomy (Oeno3vTHOMY) paxyHKy,
BCTaAHOBNOETHCHA BaHkoM LWoAeHHO (OKpiM HE PpoBOoUNX, CBATKOBUX YN BUXIAHUX
OHiB) o 12:00 rogmHn BUXOAAYM i3 cuTyauii, Wwo cknanaca Ha BPY, Ta
posoanTbCca OO0 Bigoma KnieHTiB WNAXOM HanpaBfeHHs MNOBIAOMIIEHHS
3acobamn COO «PAY CIB» abo iHwvMKM pgocTtynHuMmM 3acobamu
TeneKoOMYHiKaLiHOro 3B’s3Ky.

Y BuNagky, SKWO 3Ha4YeHHs MiHiManbHOI cymu (3miHeHoi KYAIT) Ta
MakcumarnbHOI cymu (BcTaHoBrieHol BaHkom) He 6yno nosigomneHo KrieHTy,
OiloTb OOMexXeHHs woao cymu, wo O6ynm BcTaHoBneHi KasHauenctBom B
BaHkiBCbkM OeHb (OKpiM He poboymx, CBATKOBUX UM BUXIOHUX OHIB), LWO
nepenyBaB OHIO po3MilleHHa Bknagy.

Po3mileHHs kowTiB Ha BknagHum (4eno3nTHU) paxyHOK MOXe 3AiicCHIoBaTUCA
KnieHtom npotdarom gii [JoroBopy 6aHkiBCbkoro Bknagy « OBepHanT» LUNAXOM:

1) lNepekasy kowWTIiB 3 OPOPMIIEHHAM MMATKHOI IHCTPYKUil 9k 3 [MOTOYHOro
paxyHky, Bigkputoro Knientom B AT «k KOMIHBAHK», Tak i 3 TOTOYHOro paxyHky,
BigkpuToro KriieHTom B iHWOMY BaHky, y CTpOKu:

- ao 18:00 (BicimHapUATOI) roaMHM KOXXHOro baHkiBCbkoro AHs 3a KuiBCbkum
yacowm, B pasi aKwo KnieHT 3aincHoe nepekas KowTiB 3 [T0TOYHOro paxyHky,
BigkpuToro y baHky;

- o 17:00 (cimHaguATol) roanHU KOXHOro BaHkiBCbkoro aHsa 3a KuiBcbkum
yacom, B pasi akwo KnieHT 3aincHioe nepekas KowTiB 3 NOTOYHOro abo
IHLLIOrO paxyHKy, BiAKPUTOrO B iHLLOMY BaHKy.

2) HapanHa BaHky npaBa goroBipHOro cnvcaHHs (aebetyBaHHs) 3 MoTo4Horo

paxyHkKy, Bigkputoro y baHky, cymun Bknagy y CTpoku, BU3HadeHi y 3asBi Ha

npuegHaHHs Ne6.

Cyma Bknagy

PoamiweHHs Bknagy
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YBara! [ozosipHe criucaHHs 3 [lomo4yHo20 paxyHKy 30ilicHroembcsi baHkom y
cymi Kowmis, ecmaHoersneHit KnieHmom, abo y cymi Kowmie, siKi ¢hakmu4yHoO
obnikogyrombcsi Ha Uubomy [TomOYHOMY paxyHKy CMmaHOM Ha KiHeub
baHkiecbko20 (poboyoz2o) OHs.

Y pasi, akwo KnieHT BigMOBNAETLCA 3 OyAb-AKMX MPUYMH LLOAO LOroBipHOro
cnncaHHAa KowTiB 3 MNMOTOYHOro paxyHKy 3 MeTow iX nepekasy Ha BknagHui
(oeno3anTtHMn) paxyHoOK, TO B Takomy pasi KnieHT B 0DOOB’si3koBOMY MopsigKy
nonepegHbo 3000B’A3aHMM noBigoMuTM baHK npo BigMOBY [OroBipHOro
cnucaHHAa Ta HagaTtu 0o baHky JIucT-3anuT Woao 3MiHW Nopsaky PO3MilLeHHs
BKNagy (skun € gogaTkoBuMMm goroBopoM o [oroBopy 6GaHKIBCbKOro BKragy
«OBepHanT») 3acobammn CIO «PAY CIB» (abo iHW1Mn gocTynH1umMmn 3acobamum
TereKoOMYHiKaLiHOro 3B’A3Ky).

YBara! [lozosipHe cnucaHHA  (0ebemysaHHsi) [lomoO4YyHO20  paxyHKy
MPUNUHAEMbCA MinbKU y pasi ompumaHHs 8id KnieHma Jlucma-3anumy w000
3MIHU r1opsiOKy po3miuieHHs1 eknady (akuwio KrieHm eusisue 6axkaHHS 3MiHUMU
rnopsidok posmiuwieHHs1 Bknady) abo 3asisu Ha 6id’edHaHHs Ne6 (skwo KrieHm
giomosrisiemscs 8i0 [Tpodykmy).

ﬂpou,eHTHa CTaBKa

3a uum MNpoayKTom MOXe BCTAHOBMOBATMCh NPOLEHTHA CTaBKa Ta KOMICil:

» [poueHTHa cTaBKa
lMpoueHTHa cTaBka BCTAHOBMOETbCA BaHkoM WoaeHHO (OKpiM He pobounx,
CBATKOBUX YM BUXigHMX AHiB) Ao 12:00 roanHu 3a KMIBCbKMM YacoM 3anexHo Bifg
cuTyauii, sika cknagaetbcqa Ha BPY.

BcTtaHoBneHa MpoueHTHa CcTaBka pasom i3 cymoto Bknagy gosoautbcs 4o
Bigoma KnieHTa Wwnsxom HarnpaereHHs nosigomneHHsi 3acobammn COO «PAY
CIB» abo iHWuMM JoCTynHMMKM 3acobamMy TENEeKOMYHiKauiMHOro 3B’si3Ky, Ta
3a3HavaeTbes Y 3asBi Ha npueaHaHHs Ne6.

Y pasi 3MiHM pO3Mipy NPOLEHTHOI CTaBKW, BCTAHOBMNEHoOro [JoroBopom (Lo
30iMCHI0ETLCS BaHKkoM y BMNaaKy 3MiHW KOH'IOHKTYPU PUHKY, 3MiHM OBMiKOBOI
ctaBkm HauioHanbHoro 6aHKy YkpaiHm Towo) baHk Hanpaensie KnieHTy
3acobamn COO «PAY CIB» abo iHWwMMKM OOCTynHUMM  3acobamum
TEeNeKOMYHiKaUiNnHOro 3B8’A3Ky NMOBIOMMEHHS NPO Taki 3MiHW.

Y pasi norogxeHHsa KnieHTa i3 3anponoHoBaHUMM 3MiHAMW PO3MIipY NPOLIEHTHOI
CTaBKW, CTOPOHWM MignNucylTb 3MiHM Ao [oroBopy GaHKIBCbKOro Bknagy
«OBepHanT», a came - JINCT-3anuT Npo 3MiHYy NPOLLEHTHOI CTaBkKM (3@ TUMOBOK
dopMmoto, 3aTBepaXkeHoto MNMpaeniHHAM BaHky).

> Kowmicii

o Kowmicis 3a nepeka3 kowmie 8 iHO3eMHili eantomi (Mo8epHEeHHS cymu
Bknady ma HapaxoeaHux rnpoueHmis), ujo 30iliCHIEMbLCS 3a MeXxi
BaHKy (a came Ha nomoyHi paxyHku KnieHma, giokpumi 6 iHwux 6aHKax).

Po3mip koMmicii BCTaHOBMOETLCA pileHHaM KYATT.

lMoBepHeHHs Bknagy
Ta cnnaTa NpoueHTIB

MoBepHeHHA cymun Bknagy (PO3MillleHMX KOWTiB) pa3omM 3 HapaxoBaHWMU
npoueHTaMn 34IACHIETLCA LUMASXOM nepepaxyBaHHA baHkom Ha [MoToYHUK
paxyHok KnieHTa, Bigkputun B bBaHky, abo Ha paxyHOK, BiOKPUTUI B iHLLOMY
GaHKy, HacTynHoro BaHKIBCbKOro AHA 3a AHEM HaOXOO)XKEHHS KOLWTiB Ha
Oeno3ntHun (BknagHun) paxyHok (8o 12:00 roanHu KuiBCcbKOro 4acy) Kpim
BMMNaAKy, KONW gata noBepHeHHsa Bknagy npvnagae Ha He pobodi, CBATKOBI UK
BUXiOHI OHi.

Y Bunagkax, Konvm eHb NOBEpPHEHHs cymu Bknagy Ta BunnaTu HapaxoBaHMX
NMPOLEHTIB BUNALAE Ha BUXIOHWIA, CBATKOBMIA abo He pobounn AeHb, Lo
BU3HaA4YeHM BiONOBIAHO OO YMHHOrO 3aKOHO4AaBCTBa YKpalHW, TO Taki BUnnaTu
30INCHIOTBCA HacTynHoro baHkiBcbkoro AHA. HapaxyBaHHA npoLeHTIB 3a vac
3HaXOMKEHHA KowTiB Ha BknagHomy (Oeno3uTHOMY) paxyHKy Yy Taki OHi
30INCHIOETLCA 3a CTaBKOK, fka Oyna BCTAHOBMEHA HAa MOMEHT 3apaxyBaHHS
rPOLLOBUX KOLWTIB HA BknagHui (4eno3nTHU) paxyHoK.

[ocTtpokoBe 4acTkoBe abo noBHe 3HATTA cymu Bknagy 3 BknagHoro
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(Aeno3nTHOro) paxyHKy He [OMNYyCKaETHCSI.

MoxnmBicTb
YaCTKOBOrO 3HATTA
KowTiB 3 BknagHoro
(oenoaunTHoro)

PaxyHKy

He nepenbayeHo

MoxnuBicTb
nonoBHeHHs1 Bknagy

He nepenbayveHo

MponoHrauis
Horosopy
GaHkiBCbKOro Bknagy
«OBepHanT»

MponoHrauis JoroBopy 6aHkiBCbkoro Bknagy «OBepHaWT» 34INCHIOETBCS Ha
CTPOK Aii uboro [JoroBopy, SiKMn BCTaHOBIeHUN y 3asBi Ha npuegHaHHa Ne6, no
hakTy HacTaHHs OAHIEl 3 noAin:

- 8 OCmaHHilU OeHb rneped 3aKiHYeHHsIM CTPOKy pAil [JoroBopy 3a YyMOBM
BiacyTHOCTI 3asBu Ha Big'egHaHHs Ne6, ocdbopmneHoi KnieHTom, abo 3a ymoBu
BiCYTHOCTI pilleHHs YMOBHOBaXXeHOro opraHy baHKy LWoao nNpUnMHEHHSA
nponoxrauii Bknagy «OBepHanT»;

- 3a 3anumom KnieHma rpo nporsoHaaujito, akni 6yB nogaHui B 6yab-aKkui OeHb
B nepiof 3 AHA yKknageHHs [oroBopy A0 OCTaHHLOrO OHSA nepen 3akiHYeHHAM
CTPOKy Ail uboro [orosopy. lNponoHrauist 3a Takum 3annToM 34INCHI0ETBCA Y
OeHb 3anuTy KnieHTa 3 ypaxyBaHHSIM OCTaHHbOro AHA nepen AHeM 3aKiHYeHHS
cTpoky aii Jorosopy 6aHkiBCcbkoro Bknagy «OBepHanT» (3a yMOBW BiACYTHOCTI
odgopmneHoi KnieHtom 3aseu Ha Big'egHaHHA Ne6) Ha cTpok aii [loroBopy, Akui
OyB BCTaAHOBMNEHU OO nepLloi nponoHradii B 3asBi Ha npueaHaHHsa Ne6 (Tob6To
CTPOK, Ha Akmn 6yno BigkpuTo [orosip 6aHkiBCcbkoro Bknagy «OBepHanT» npu
NepLLUOMY PO3MILLEHHI).

MpunuHEHHA nponoHrauii
30iNCHIOETbLCS:

- 3a 3anutom KrnieHta, odpopmMmneHnm y Burnagi Jlucra-sanuTy;
- 3a pilWeHHsaSM yNoBHOBaXeHOro opraHy baHky wono
nposoHrauii [lJoroBopy 6aHkiBCbKoro Bknagy « OBepHanT;
-y pasi BigcyTHoOCTi (3akpuTTd) y baHky npogykty GaHKiBCbKOro Bknagy
«OBepHanNT» Ha MOMEHT 3aKiH4eHHsi CcTpoky pAii [JoroBopy GaHKIBCbKOro

Bknagy «OBepHanTy.

HoroBopy 6aHkiBcbkoro Bknagy «OBepHanT»

NPUNNHEHHA

MpynuHeHHs
nii/PosipBaHHs
Horosopy
GaHkKiBCbKOro BKnagy
«OBepHanT»

Tepmin gii JoroBopy 6aHkiBcbkoro Bknagy «OBepHaMT» NPUMNUHAETBCS Y
HaCTYMHUX BUNaaKax:

1) Micnsa nosBepHeHHA BaHkom cymu Bkrnagy Ta HapaxoBaHWX NPOUEHTIB Ha
nigctaei 3asBu Ha Big'egHaHHs N6, HagaHoi BknagHWKOM y OeHb 3aKiHYEHHS
cTpoky Aii [loroBopy 6aHkiBCcbKkoro Bknagy «OBepHanT». [pun ubomy BknagHui
(Beno3nTHWIM) paxyHoK 3akpuBaeTbcs BaHkom HacTynHOro 6aHKiBCbKOro AHS
(oKpiM He poBoumx, CBATKOBUX YM BUXIOHUX OHIB) MiCAs nepepaxyBaHHA CyMu
Bknagy Ta HapaxoBaHuWX npoueHTiB Ha [MoToyHUM paxyHoK BkragHuka,
BiakpuTMM y BaHky, abo Ha paxyHOK, BIOKpUTUI B iHLWIOMY BaHky.

2) Y fgeHb 3akiHdeHHs cTpoky Aiil JoroBopy 6aHkiBcbkoro Bknagy «OBepHanT»
6e3 HagaHHA KnieHTom 3aaBu Ha Big'eaHaHHA Ne6 3a ymMOBWM BiACYTHOCTI pyXy
KOLWTIB NpOTAromM Micausa 3a BknagHum (Oeno3nTHUM) paxyHKOM i3 3aKpUTTAM
BknagHoro (Oeno3nTHOro) paxyHky uboro X BbaHkiBCcbkoro AHs  (OKpiM He
po6oumx, CBATKOBUX UM BUXIAHUX OHIB).

3) Y pasi HenorogxeHHs KnieHTOM i3 3anponoHOBaHWMKW 3MiHaMu Po3Mipy
NMPOLIEHTHOI CTaBKM Ta He HagaHHA Ao banky 3aaBu Ha Big'egHaHHa Neo 6
npotarom 3 (Tpbox) BaHkiBCbkuX AHIB (OKpiM He poboumMX, CBATKOBUX YK
BUXiOHUX [OHIB) 3 AHA HagcunaHHa o KnieHTa nosigoMieHHs npo  3MiHy
NPOLEHTHOI CTaBkn BbaHK NpunuHSEe 3apaxyBaHHA Ha BKNagHUNM (4EnO3UTHWUI)
paxyHOK Ta 3aKpuBae Len paxyHOK Ha KiHeub 4 (YeTBepToro) baHkiBcbkoro gHs
(oKkpimM He poboumx, CBATKOBUX YM BUXiOHMX OHIB) 04HOOCIOHO 6e3 AooaTKoBOro
noBigoMneHHa KnieHTa Ta HagaHHA MoMYy OOBIOKM NPO 3aKpUTTS paxyHKy. [Mpu
LbOMY, 3aKPUTTS LibOro BKNagHOro (4en03MTHOr0) paxyHKy 34iMCHIOETLCS Y pasi
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BIQCYTHOCTI Ha HbOMY KOWTIB 3rigHO iHopmalii, oTpumaHoi Big 6i3Hec-
nigposainy.

4) Tepwmin paii Oorosopy 6aHkiBcbkoro Bknagy «OsepHanT» Moxe 6ytu
OOCTPOKOBO MPUNUHEHUN Ha nigcTaei 3asBu Ha Big’egHaHHA Ne6, HagaHoi
BknagHukoMm, 3a ymMoBM MoBepHeHHs baHkom cymu Bknagy Ta HapaxoBaHWX
NPOLEHTIB.

BknagHui (Oeno3vMTHUI) paxyHOK 3aKpMBAETbCS Yy pasi  AOCTPOKOBOro
posipBaHHa [oroBopy 6aHkiBCcbkoro Bknagy «OBepHaWT»  HaCTYMHOro
GaHKIBCbKOro AHA (OKpiM He poboumnx, CBATKOBUX YM BUXIAHMX OHIB) Nicna gatu
nogaHHsa KnieHtom 3asneu Ha Big'egHaHHA Ne6 Ta nepepaxyBaHHsi cymu Bknagy
Ta HapaxoBaHWX MPOLEHTIB.

5) B iHWMX BMNagkax 3a iHiuiatMeBol BaHKy 3rigHO pilleHHA YNOBHOBaXXEHOro
KoneriansHoro opraHy baHky.

6) baHk mae npaso posipeaTtn [orosip 6aHkiBCbkoro Bknagy «OBepHanT» 3a
HacTaHHSA NigcTas, BU3HAYEHMX 3aKoHO4aBCTBOM. 3anuLLOK KowTiB 3 BknagHoro
(Oeno3anTHOro) paxyHKy Ta HapaxoBaHi MpoUeHTM noBepTakTbes KnieHTy B
nopsiaKy, BM3HA4YeHOMY 3akoHoA4aBCTBOM Ta/abo [loroBopom 6aHKiBCbKOro
Bknagy «OBepHanT», abo HopmMaTUBHO-NPaBOBMM akToM HauioHanbHOro 6aHky
3 NNTaHb PIHAHCOBOIO MOHITOPUHTY.

7.4.2. Nepeka3s kowTiB Ha BknagHMn (Aeno3nTHUn) paxyHoK.

7.4.2.1. Po3miweHHa kowTiB Ha BknagHwui (8eno3vTHWUA) paxyHOK BiaOyBaeTbCs NPOTArOM CTPOKY Aii
[oroBopy 6GaHkiBcbkoro Bknagy «OBepHanT» Ha BMOIp KnieHTa wnaxom nepekasdy KnieHTom kowTiB 3
0POPMIEHHAM MNATIXKHOT IHCTPYKUIT SK 3 MMoToyHoro paxyHky, Bigkputoro B AT « KOMIHBAHK», Tak i 3
MOTOYHOrO paxyHkKy, Bigkputoro KnieHTom B iHwomy 6aHky; abo wnsxom HagaHHa Bbanky npaBa
AOroBipHOro cnucaHHs (gebetyBaHHs1) cymu Bknagy 3 MNMoTo4HOro paxyHky, Bigkputoro y banky. LLnaxu
pPO3MilLIEHHS1 KOWTIB Ha BknagHomy (Oeno3MTHOMY) paxyHKy Bu3HadarTbes KnieHTom y 3asiBi Ha
npuegHaHHs Ne6 (abo JlncTi -3annTi npo 3miHy nopsaaky po3miweHHs Bknagy). YMoBu po3milieHHs Bknagy
BMU3Ha4veHi y n. 7.4.1.3 uiei rmaswu lNMpaswun.

7.4.2.2. CTOPOHN AOMOBMUIUCH, WO nepekas KnieHTom kowTiB Ha BknagHuin (4eno3vtHuin) paxyHok, abo
HagaHHa KnieHToM nnaTbkHOT IHCTPYKUIT Ha nepekas rpowoBuX KOWTIB Ha BknagHwin (Oeno3ntHui)
paxyHOK pO3LiHIETECA SK dakT NorogxeHHsa KnieHTa i3 BcTaHOBNEHO baHKoM NpPOLIEHTHO CTaBKOLO, Y
po3Mipi, He MeHLIEe Hixk Ta, Wwo Oyna BcTaHoBNeHa BaHkoMm Ha MoOMeHT nepekasdy KnieHToM KowTiB Ha
BknagHwui (0eno3vTHUn) paxyHok.

7.4.2.3. KnieHT MOXXe nepekasyBaTu rpoLLIOBi KOWTWU Ha BknagHuin (4eno3MTHUIN) paxyHOoK TiflbKn 3a YMOBW
Bif,CYTHOCTI KpeanTHMx 3060B’a3aHb KnieHTa nepen baHkom.

7.4.2.4. KowTtn, HanpaeneHi KnieHtom Ha BknagHui (0eno3nTHW) paxyHOK (BHeCeHHs Bknagy) i3
NOpPYLLEHHAM YMOB LLoA0 po3mipy cymu Bknagy, nosepTatoTbcs Ha [loTouHuin paxyHok KriieHTa BigkpuToro
B baHky.

7.4.2.5. KowTtn, HanpaseneHi KnieHtom Ha BknagHwi (oeno3vTtHuin) paxyHok (BHeceHHsi Bknagy) 3
MoToyHoro paxyHky KnieHTa, Bigkputoro B baHky, i3 nopyLleHHAM yMOB LWOA0 AaTu Ta Yyacy BHECEHHS
Bknaagy, Ha BknagHuii (0eno3nTHUN) paxyHOK He 3apaxoBYHOThCS.

7.4.2.6. KowTtwn, HanpaseneHi KnieHtom Ha BknagHwi (oenosvTtHuin) paxyHok (BHeceHHsi Bknapgy) 3
NMOTOYHOro paxyHky KrieHTa Bigkputoro, B iHWOMY 6aHKy i3 NOpyLWEHHAM YMOB LLOAO AaTu Ta 4acy
BHeCeHHs1 Bknagy, 3apaxoBylOTbCSl Ha paxyHOK A0 3'iCyBaHHA Ta NignaralTb MOBEPHEHHIO KnieHTy
NPOAOBX MOTOYHOro baHkiBCbKOro AHA (y BMNagKy HaAABHOCTI TEXHIYHOI MOXMIMBOCTI) abo HaCTynHOro
BaHkiBCcbkOro gHs.

7.4.3. HapaxyBaHHs Ta cnsaTa npoLeHTiB.

7.4.3.1. TlpoueHTM HapaxoByKTbCA B [AeHb poO3MiweHHs KowTiB Ha Bknagi «OepHanTt» Ta
BUNMaYvyloTbCAa Y AeHb NoBepHeHHa Bknagy «OBepHanT». baHk HapaxoBye npoueHTn Ha cymy Bknagy,
BUXOASMM 3 OCTaHHLOI MPOLEHTHOI CTaBkK, Wo Oyna BcTaHoBneHa baHkom Ta nosigomneHa KnieHTy
LUMASIXOM HanpaereHHs nosigomneHHs 3acobamm COO «PAY CIB» abo iHwuMM goctynHMMu 3acobamm
TenekoMyHikauinHoro 3B’sa3Ky, Ta 3a3HadeHa y 3asBi Ha npuegHaHHa Ne 6 abo JlucTi-3anuTi Npo 3MiHy
NPOLIEHTHOT CTaBKW.

7.4.3.2. HapaxyBaHHA NPOLEHTIB 34iMCHIOETLCA Y BantoTi Bknagy Ha BHeceHy KnieHtom cymy Bknagy, 3
OHS HagxomkeHHs cymn Bknagy Ha BknagHui (0eno3vMTHUn) paxyHOK BKIOYHO, A0 AHS Ti NOBEPHEHHS
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KnieHToBi abo cnucaHHs 3 BknagHoro (4enosmTHoro) paxyHka KnieHta 3 iHwux nigctas. [JleHb NoBepHEHHs
cymun Bknagy nig Yac HapaxyBaHHS MPOLEHTIB HEe BPaxOBYETLCA.

7.4.3.3. HapaxyBaHHS NPOLIEHTIB 3a Yac 3HaXO4KEHHS KOLWTIB Ha BknagHomy (0eno3nTHOMY) paxyHKy y
BUXiOHWIA, CBATKOBUN, HE pOO0YMIA OEHDb, L0 BU3HAYEHMI BigNOBIAHO 40 YMHHOIO 3aKOHOL4ABCTBA YKpaiHu,
3[0INCHIOETLCA 3a CTaBKOK, sfika Oyna BCTaAHOBMEHA Ha MOMEHT 3apaxyBaHHS TPOLLIOBMX KOLUTIB Ha
BKIaAHWN (OEeNO3UTHU) paxyHOK.

7.4.3.4. Axwo KnieHT 6yB obmexeHu B npaBi BiNIbHOrO PO3MNOPAMLKEHHA KowTamu Ha BknagHomy
(oenosntHOMY) paxyHKy, BiokpuToMy Ha nigctaei [doroBopy ©OaHkiBcbkoro Bkragy «OBepHanT», y
BMNagkax, nependbadveHnx 3akoHOM (B TOMY YMCHi, BHACMIgOK apewTy, iHWuX nybniyHmMx ob6TsKeHb,
obmMexeHb, nepeabayeHnx 3aKOHO4ABCTBOM), TO HapaxyBaHHSA NPOUEHTIB Ha Bknag 3a nepiog 3 gatu
nosepHeHHs1 Bknagy, BcTtaHoBreHoi [JoroBopoM, i No gaty akTUYHOro NoBEPHEHHS, Ta 3a HasiIBHOCTI
dakTy noganbLuoi gii obmexyBanbHUX 3axodiB Ha BknagHui (Beno3nTHMA) paxyHOK, 34iACHIOETLCS 3a
CTaBKoO0, 3rigHo 3 piweHHsaMm KYAT, ynHHOW Ha AeHb noBepHeHHs Bknagy, BcTaHoBNeHoro [loroBopom.

7.4.4. BcTaHOBNEHHSA Ta 3MiHa NPOLIEHTHOI cTaBKU Ta cymu Bknapgy.

7.4.4.1. BaHK BCTAHOBIHOE/3MIHIOE PO3MIP NPOLEHTHOT CTABKK, a TAKOX y BUNAAKy 3MiHW cuTyauii Ha BPY
- po3mip MakcumanbHoi cymn Bknagy, wo moxe Oyt po3miwieHa Ha BknagHomy (3eno3antHOMY) paxyHKy
NPOTAroM NOTOYHOro GaHKIBCbKOro AHs1 (OKpiM He poBouMX, CBATKOBMX YW BUXIOHUX OHiB). [pu ubomy,
BCTaHOBMNEHa MPOLEHTHA CTaBka BKa3yeTbCs y 3asBi Ha npuegHaHHA Ne6, a y pasi 3MiHM BCTaHOBMEHOI
NPOLUEHTHOI CcTaBku — Yy JIMCTi-3anuTi WoQo 3MiHM MPOLEHTHOI CTaBku 3rigHo [JoroBopy GaHKIBCLKOro
Bknagy «OBepHanT» (Lo € gogaTkoBuMm goroBopoM Ao [loroBopy 6aHkiBcbkoro Bknagy «OBepHanT).

7.4.4.2. baHk nosigoMmnsie KnieHta 3acobammn COO «PAY CIB» abo iHwuMn goctynHumMu 3acobamm
TenekoMyHikauiiHoro 3B’'si3ky (B pasi, akwo [Npoaykt Hagaetbca KnieHTy 6e3 BigkputTa lMoTovHOro
paxyHKy B BaHKy) npo BCTaHOBMNEHWA/3MIHEHUIA PO3MIP MPOLIEHTHOT CTaBKW, a TakoX Yy BUMAAKY 3MiHU
cutyauii Ha BPY - poamip MiHimanbHoi/MakcnmarnbHoi cymu 3a [NpogykTtom, Wwo Moxe 6yTn po3milleHa Ha
BknagHomy (Oeno3nTHOMY) paxyHKy MpoTAroM noTovHoro baHkiBcbkoro AHA (OKpiM  He poboumx,
CBATKOBUX YN BUXIOAHUX OHIB).

7.4.4.3. BaHk nicna 12:00 (aBaHaguaTtoi) rogmHn 3a KWIBCBKMM 4acoM MOXe 3MIHUTU 3HayYeHHS
NpoueHTHOT cTaBkM Ta MiHimanbHoi/MakcumanbHoi cymu. po Taki 3miHM BaHk nosigomndae KrnieHTa
popatkoo 3acobamum CLO «PAY CIB» abo iHWmMn gocTynHuMm 3acobamm TeNEeKoMyHiKaLiMHOro 3B’A3Ky
(B pasi sakwo MNpoaykT HagaeTbea KnieHTy 6e3 BigkpuTTs [10TOYHOrO paxyHky).

7.4.4.4. NMorogxeHHs/3roga KnieHta i3 3aMiHeHUMM ymoBaMu (3Ha4eHHSM NPOLLEHTHOI cTaBku, MiHimanbsHoT
cymu Bknagy) dikcyeTbcs cTopoHamu WAsXoM nignucaHHs Jlucta-sanuty 3rigHo [JoroBopy 6aHKiBCLKOro
Bknagy «OBepHanT». Y pasi konu KnieHTa He BNawWTOBYOTH 3arnponOHOBaHi 3MiHW (30Kpema, 3MiHeEHa
npoueHTHa cTaBka), To KnieHT mae MoxnumBicTb Hagatu Ao baHky 3asBy Ha Big’eaHaHHA Ne 6.

7.4.4.5. Y pasi HenoromkeHHs KnieHToM i3 3anponoHOBaHUMK 3MiHAMK PO3Mipy NPOLEHTHOI CTaBku Ta He
HagaHHs 0o baHky 3asBu Ha Big'egHaHHs Ne 6 npoTarom 3 (Tpbox) BaHKIBCbKMX OHIB (OKpiM HE pOBOoUKX,
CBATKOBUX YM BUXIOHMX OHIB) 3 AHA HagcunaHHAa o KnieHTa noBigoMneHHsa npo 3MiHy NPOLEHTHOT CTaBKM
BaHk npynuHsae 3apaxyBaHHA Ha BknagHun (en0o3nTHUA) paxyHOK Ta 3aKpyBae Lier paxyHOK Ha KiHelb 4
(yeTBepTOro) BaHkiBCbKOro AHS (OKpiM He poboymx, CBATKOBUX YU BUXIOHWX [HIB) OOHOOCIOHO 6e3
[00aTKOBOro noBigoMneHHa KnieHTa Ta HagaHHa MOMY [OBIAKM MPO 3aKpUTTS paxyHKy. [pu Lbomy,
3aKpuUTTAa Uboro BknagHoro (4eno3nTHOro) paxyHKy 3A4INCHIOETLCA Y pasi BiOCYTHOCTI HA HbOMY KOLLUTIB,
3rigHo iHdopMaLii, oTpumaHoi Big 6isHec-nigpo3ainy.

7.4.4.6. Mo dakTy iHpopmyBaHHA KnieHTa woao 3miH 3acobammn COO «PAY CIB» abo iHwumu
AOCTYNHUMK 3acobamMu TenekoMyHiKauinHoro 3B’sa3ky (B pasi akwo [Npoaykt Hagaetbea KnieHTy 6e3
BiakpuTTa [loTOYHOro paxyHky B bBaHKy), 3rigHO 3 npurHATUMKU piweHHaM KYAI, BCTaHOBNEHHS
npoueHTHoi cTaBku, MiHimanbHOI Ta MakcumanbHOi cymu (B TOMY 4uCri iHAMBIAYanbHUX 3HaYeHb)
30INCHI0ETLCA B cucTeMax baHky BWMKNIOYHO Micnd yKragaHHa CTOpOHaMW [OAaTKOBUX [OroBopiB
(3okpema, Jlncra-zanuTy ToWO) AN dikcyBaHHS 3roan KnieHTa woao Takmx 3MiH.

7.5. YmoBM rapaHTtyBaHHA ®OHAOM rapaHTyBaHHA BKnaais ¢isnyHux ocib-nianpuemuis
BigwWKoAyBaHHA KOWTIB 3a BKIIaAoM

7.5.1. YMoBW rapaHTyBaHHSA BifLIKOAYyBaHHA KowTiB ®OHAOM rapaHTyBaHHA BknapgiB isavyHuMX oOci6
(Bani — ®oHA) BU3HAYEHI YMHHUM 3aKOHOA4ABCTBOM YKpaiHW, B TOMy uucri 3akoHom YkpaiHum «[1po
CMCTeMy rapaHTyBaHHS BKragiB disanvHux ocib» (gani — 3akoH Npo rapaHTyBaHHA BKagiB), KU 30kpema
nepenbavae HaCTYMHi, ane He BUKIOYHI, yMOBUW rapaHTyBaHHS BKagiB:
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7.5.1.1. KoxHomy BknagHuky BbaHky ®PoHO rapaHTye BiflUKOAYBaHHA KOWTiB 3a noro Bkrnagom Ta
BiALLKOAOBYE KOWTKU B po3Mipi Bknagy, BkroYvaoum Bi4COTKM, CTAHOM Ha KiHeLb AHS, WO nepeaye OHK
noyaTKky npoueaypu BuBegeHHA PoHaoom baHky 3 puHKy, ane He Oinblle CymMW rPaHUYHOrO PO3Mipy
BiJLLKOOYBaHHA KOLUTIB 3a BKragamu, BCTAHOBNEHOro Ha Lien AeHb, He3anexHo Bif KinbKOCTi BKradiB B
ogHOMY DaHKy.

7.5.1.2. 'paHnyHa cyma po3mipy BiglwkoayBaHHs BknagHuky kowTiB 3a Bkrnagamu BCTaHOBIIOETLCA
Bi4MOBIAHO A0 cTaTTi 26 3aKOoHY NPO rapaHTyBaHHS BKa4iB Ta CTAHOBUTD:

- npomsicomM Oii 80€EHHO20 cmaHy 8 YKpaiHi ma mpbox Micsiyie 3 OHSI MPUMNUHEHHST YU
cKkacyeaHHs1 80€EHHO20 cmaHy 6 YkpaiHi PoHA BiOWKOAOBYE KOXHOMY BknagHuky GaHky kowTwn B
NOBHOMY PO3Mipi BKagy, BKNKOYaruM BigCOTKM, HapaxoBaHi CTaHOM Ha KiHeub AOHS, Lo nepenye OHko
noyaTKy npoueaypv BuBedeHHs GaHKy 3 pUHKY, KpiM BUNagkiB, nepeabavyeHnx 4acTUHOK YeTBepTOr
cTaTTi 26 3aKoHy Npo rapaHTyBaHHA BKNagis;

- yepe3 mpu micsiyi 3 OHs, HacmyrnHo20 3a OHeM MPUNUHEeHHS] YU CKacyeaHHsI BOEHHO20 cmaHy
e YkpaiHi, BBegeHoro Ykasom [pesngeHTta Ykpainn «[1po BBeAEHHSI BOEHHOIO CTaHy B YKpaiHi» Big 24
ntoToro 2022 poky Ne 64/2022, satBepaxeHum 3akoHoM YkpaiHu «[po 3aTBepokeHHs Ykasy MNpesngeHTa
Ykpainum «lMpo BBeAEHHA BOEHHOIO CTaHy B YKpaiHi» Big 24.02.2022 Ne2102-1X, cyma rpaHU4HOro po3mipy
BiJLUKOAYBaHHS KOLUTIB 3a BKIlagaMu He MoXe CTaHOBUTU MeHLwe 600 TUCsaY rpuBeHb.

7.5.1.3. 3a HassBHOCTiI 03HAK HECTINKOro piHaHCOBOro ctaHy 6aHKIBCbKOI CUCTEMU, a TAKOX 0OCTaBWH, LLIO
3arpoXyloTb CcTabinbHOCTI GaHKIBCbKOI Ta/abo hiHAaHCOBOI cUCTEMM KpaiHW, MiATBEPAXKEHUX BigNOBIAHMM
piweHHaM Paan 3 diHaHCcoBOI cTabinbHOCTI, agMiHicTpaTnBHa paga PoHAy Ha nigcTaBi pekoMeHgauin
Paawn 3 chiHaHCOBOI cTabinbHOCTI Mae NpaBO NPUAHATK PiLLEHHSA NPO:

- TuM4yacoBe, Ha nMEeBHMA Nepiod, BCTAHOBJSIEHHS MNiABULLEHOI CYyMW [PaHUYHOrO pPo3Mipy
BiALLKOAYBaHHS KOLUTIB 3a BKNagamu,;

- MOCTynoBe, NPOTArOM MEBHOrO Mepiogy, 3HWXKEHHS MiABULEHOI CYMW [PaHUYHOIO pPO3Mipy
BiLLUKOOYBaHHSA KOLUTIB 3a BKNagamMu OO pO3Mipy, BCTAHOBIIEHOro aAaMiHicTpaTuBHow pagoto doHay oo
OHS NPUAHATTA PilLEHHS MPO TMMYacoBE BCTAHOBSEHHS NiABULLEHOI CYMM.

AOMiHicTpaTBHa paga PoHAy He Mae npasa nNpPUUMaTh PilleHHSA NPO 3MEHLUEHHSA CYMU FPaHUYHOro
po3Mipy BiALWKOAYBaHHS KOLUTIB 32 BKNadamu B iHWMX BUNagKax, HiX BU3HaAYeHi cTaTTelo 26 3akoHy npo
rapaHTyBaHHS BKa4iB Ta y LbOMY NigNyHKTI BUNagKK.

7.5.1.4. BknagHuk Mae NpaBo Ha ogepXaHHA rapaHTOBaHOI CyMu BifLIKOAYyBaHHSA KOLWTIB 3a Bknagamu 3a
paxyHOK kowTiB PoHAYy B MeXax rpaHMYHOro po3mipy BiALLIKOO4YBaHHS KOWTIB 3a Bknagamu. [lig yac
TMMYacoBOIl agMiHicTpauii BknagHuk HabyBae npaBo Ha ogep)KaHHsA rapaHTOBaHOI CyMU BifLIKOOYBaHHSA
KOLUTIB 3a BKNagamu 3a paxyHok KowwTiB PoHAY B Mexax rpaHn4yHOro po3mipy BifLLKoOQyBaHHSA KOLWTIB 3@
BKNagamu 3a Jorosopamu, CTPOK Ail SKMX 3aKiHYMBCS CTAHOM Ha [eHb MoyaTKy npoueaypy BUBEOEHHS
doHpom 6aHKy 3 puHKY, Ta 3a goroBopamu H6aHKIBCLKOrO paxyHKy 3 ypaxyBaHHSIM BUMOT, BU3HAYEHUX
4YaCTMHOK YeTBEPTOI CTaTTi 26 3akOHy NpPO rapaHTyBaHHA BKNagis. PoHA4 Mae NpaBo He BKMAOYaTU S0
PO3paxyHKy rapaHTOBaHOI CyMM BIifLIKOAYBaHHA KOLITIB 3a [OroBopamu GaHKIBCbKOrO paxyHka Ao
OTPUMaHHSA B MOBHOMY 00cs3i iHpopmauii npo onepauii, 3A4INCHEHI NNaTiKHOK CUCTEMOIO
(BHYTpiLUHBOAEPXABHO Ta MiXXHapoAHO). Bunnata rapaHToBaHO! CyMu BifLLKOOYBaHHSA 3a 4OroBopamMmm
BGaHKIBCbKOrO paxyHka 34iNCHIOETLCA TiflbKK nicnst oTpumaHHs PoHaoM y noBHOMY 06c¢a3i iHbopmaLii npo
onepadii, 3aiNCHEeHi NNaTPKHOK CUCTEMOIO (BHYTPILUHBOAEPXKABHOK Ta MiXKHapOLHOH0).

7.5.1.5. BigwkogyBaHHA KOLWTIB 3a BKIIAAOM B iHO3EMHIV BantoTi BiabyBaeTbCs B HaUiOHANbHIN BantoTi
YkpaiHu nicna nepepaxyBaHHA CyMu BKnagy 3a OMIiUinHMM KypCOM TIPUBHI [0 iHO3eMHUX BanoT,
BCTaHoBNeHUM HauioHanbHMM GaHkoM YKpaiHu Ha KiHeub OHS, WO nepenye AHI0 noyaTky npoueaypu
BuBeAeHHa PoHaom 6aHKy 3 pUHKY Ta 34IMCHEHHS TMMYacoBOI agMiHicTpauii BignoBigHO OO CTATTI
36 3akoHy nNpo rapaHTyBaHHS BKNagiB.

7.5.1.6. I|HWi ymoBM rapaHTyBaHHA BKnagiB isnyHMx oci6 PoHaom BCTaHOBMNEHI 3akOHOM npo
rapaHTyBaHHA BKMagiB.

7.5.1.7. ®oHp rapaHTye BidwKoaoyBaHHA KowTiB 3a Bknagom, akui BknagHuk mae B baHky, WO B
noganbLoMy peopraHizyBaBCs LUNGXOM NePeTBOPEHHSA, Ha TUX caMUX YMOBaX, Lo i 0 peopraHisauii.

7.5.2. DoHA He BiAWKOQOBYE KOLUTHU:

1) nepenaHi 6aHKy B oOBipYe ynpaBniHHS;

2) 3a BKNagoM Yy po3mipi meHwe 10 rpuBeHb;

3) po3miLLeHi Ha Bknag, y 6aHky ocoboto, sika € nos'a3aHoto 3 6aHkoM ocoboto abo Gyna Takor ocoboto
NpoOTAroM PpoKy [0 AHA npuiHATTS HBY piweHHs npo BigHeceHHs Takoro 6aHky Ao KaTeropil
HennaTtocnpoMoXXHux (y pasi npuiHATTS HBY piweHHs npo BigknukaHHs ©aHKiBCbKOI MiueHsii Ta
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nikeigauito 6aHKy 3 nigcTaB, BU3HAYEHWX YacTUMHOK Apyroto ctatTi 77 3akoHy YkpaiHu «[Mpo 6aHku i
OaHKIBCbKY AiSNbHICTbY, - MPOTSArOM POKY 40 OHS NPUAHATTSA TaKoro PilleHHs);

4) po3amiweHi Ha Bknag y GaHky ocoboto, sika HagaBana G6aHky npodpecinHi nocnyrn Ak ayautop,
ouiHOBaY, y pasi, 9KWo 3 AHSA NPUNUHEHHS HagaHHA nocnyr 0o AHA npuiHaTtTa HBY piweHHa npo
BiJHECEHHS Takoro 6aHKy 4O KaTeropii HENMaToCNPOMOXHMX HE MUHYB OAWH PiK (y pasi npuiHaTTa HBY
PilLEHHS NPO BigKNUKaHHS GaHKIBCbKOI MiLeHsil Ta nikeigauito 6aHKy 3 nigcras, BU3HAYEHUX YaCTUHOMO
apyroto ctatTi 77 3akoHy YkpaiHn «[Mpo 6aHkm i 6aHKIBCbKY OisANbHICTbY, - OOUH PiK A0 AHA NPUAHATTS
TaKoro pilleHHs);

5) po3milLeHi Ha BKNag BMacHMKOM iCTOTHOI yyacTi y BaHKky;

6) 3a Bknagamu y 6aHKy, 3a SKMMW BKNaAHWKW Ha iHAMBIOQyanbHii OCHOBI OTPUMYIOTb Bif 6GaHKy
NPOLIEHTN 32 JOroBOpaMu, yknageHnmmn Ha yMmoBax, Lo He € MOTOYHUMM PUHKOBMMW YMOBaMK BignoBigHO
Ao ctatTti 52 3akoHy YkpaiHun «[Mpo 6aHku i 6aHKIBCbKY AiSNbHICTbY», abo MatoTb iHLWI iHaHCOBI NpuBinei
Big GaHKy;

7) 3a BkragoM y GaHKy, AKWO TakuMi BKNag BUKOPUCTOBYETLCA BKIALHUKOM SK 3acib 3abesneyeHHs
BMKOHAHHS iHWOro 3060B'a3aHHs nepeq uMMm GaHKOM, y MOBHOMY 0OOCs3i Bkragy OO0 AHS BUKOHaHHSA
3000B'sA3aHb;

8) 3a Bknagamu y inisix iHo3eMHux 6aHkis;

9)3a Bknagamu y 6aHKIiBCbKMX MeTanax;

10) po3mileHi Ha paxyHkax, Wwo nepebyBatoThb Mif apelToM 3a pilleHHSM cyay;

11) 3a BKNagoMm, 3a40BOfIEHHS BUMOr 3a SKUM 3YMNWUHEHO BIgMoOBIAHO A0 3akoHy YkpaiHu «[po
3anobiraHHs Ta npoTuailo neranisauii  (BigMMBaHHIO) O0X04iB, OAEpPXaHMX 3MOYUHHMM  LUNSAXOM,
biHaHCYBaHHIO Tepopuamy Ta (hiHAHCYBaHHIO PO3MOBCIOAXKEHHSA 36p0Oi MAaCcOBOIo 3HULLEHHS».

12) posmiweHi Ha Bknag y 6aHky ocoboto, 40 SKOi 3aCTOCOBAHO CaHKLii iIHO3EMHUMM AepXaBamu (Kpim
AepxaB, WO 34incHunM abo 3aiMCHIOTbL 30pOoHY arpecito NpoTn YKpaiHW y 3HA4YeHHi, HaBegeHoMy
B 3akoHi Ykpainu "[po oGopoHy YkpaiHn") abo mixgepxaBHUMM 00’edHaHHSIMKU, ab0 MiKHapOAHUMMU
opraHisauisimm Ta/abo 3acTocoBaHO CaHKLii BignoBigHo Ao 3akoHy YKpainum "lpo caHkuii".

7.5.3. Y po3yMiHHI 3aKOHy Npo rapaHTyBaHHA BKMadiB, BKNagoM € KOLTK B rOTiBKOBIN abo 6e3roTiBKOBIN
dopmi y BantoTi YkpaiHu abo B iHO3eMHi BantoTi, siki 3anyyeHi baHkom Big BknagHuka (abo ski Haginwnm
OnNs BKNMNagHWKa) Ha ymoBax AOroBopy OaHKIBCbKOro paxyHky, 6aHkiBcbkoro Bknagy (menosuty) (Kpim
KOLLITIB, 3any4yeHux Big BMaadi owagHoro ceptudikara baHky), Bkioyarum HapaxoBaHi BiACOTKM Ha Taki
kowTun. KowTw, 3anyyeHi baHkom Big Buaadi (BMnycky) owagHoro ceptudikata baHky abo neno3untHoro
ceptucpikata baHky, He € BKnagom.

7.5.4. Y pasi npunHaTTs HauioHanbHUM 6aHKoOM YKpaiHW pilleHHsi NPO BigKIMKaHHSA ©aHKIBCbKOI NMiLeH3ii
Ta niksigauito 6aHKy 3 nigcTas, BU3HAYEHMX YacTUHOK Apyroto ctatTi 77 3akoHy YkpaiHn «[po 6aHKu i
©aHKIiBCbKY OisnbHICTb», POHA rapaHTye KoKHOMY BknagHuky 6aHKy BigLLIKO4YBaHHS KOLUTIB 3a BKNagamu,
BKITHOYAlOUM BiACOTKM, Ha KiHEUb OHSA, WO nepegye OHIO noyaTky npoueaypw nikeigadii 6aHky, ane He
Ginblle CymMu rpaHMYHOrO PO3MIpy BIALIKOAYBaHHA KOWTIB 3a BKMagamMu, BCTAHOBIIEHOrO Ha AaTty
NPUAHATTS TaKOro PiLleHHS, He3aneXxHo Bif KiNbKOCTI BKNagiB B 0gHOMY HGaHKy.

BigwkoayBaHHS KOLUTIB 3a BKNagoM B iHO3EMHIN BantoTi 34INCHIOETLCA B HALLiOHANbHIN BantoTi YKpaiHu
nicns nepepaxyBaHHA CyMU BKNagy 3a oqdiliiHMM KypCOM rpuBHI 4O iHO3eMHOI BantoTu, BCTAHOBIEHUM
HauioHanbHuM 6aHKom YkpaiHW Ha KiHeub OHS, WO nepeaye AHK noyaTky niksigauii 6aHKy 3 niacras,
BM3HAYEeHMX YaCTUHOK APYrow cTaTtTi 77 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY QiSiNbHICTbY.

7.5.5. Ha Bumory cisnyHoi ocobu — nignpuemus (BknagHuka) npu yknageHHi goroBopy 6aHKiBCbKOro
BKnagy, 6aHKiBCbKOro paxyHky baHk Hagae ubomy BkrnagHuky:

- aKTyanbHy iHdopMaUilo NpPo CUCTEMY rapaHTyBaHHA BknagiB (isnyHux ocib sk A0 yknagaHHs
AOroBopy, TakK i Nig yac Aii 4oroBopy BiANOBIAHO 40 3aKOHY NPO rapaHTyBaHHS BKMaAiB Ta NiANYHKTIB 7-
10 nyHkTy 2 po3ainy IV IHCTpyKuii Npo nopsaok 3gincHeHHA PoHAOM rapaHTyBaHHSA BKNagis disudHmX ocid
3axXUCTy NpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTEPECiB BKNALHWKIB, 3aTBEPAXEHOl PilleHHSAM BUKOHABYOI
anpekuiir PoHay rapaHTyBaHHA BKNagiB disanyHux ocib Big 26.05.2016 Ne 825, 3i amiHamy;

- BuTar 3 pgorosopy/umx [lMpaBun/ymoB wWoOo nopsaky O6CnyroByBaHHA paxyHKiB, 3acBigyeHui
YNOBHOBAXXEHOK 0C000 baHKy - AKLWO JOroBip yKnagaetbes Yy popmMi SOroBopy NpueEQHaHHS, iHLIOro
ny6niyHOro JOroBopy;

- HanexHun nomy NpUMipHUK yknageHoro forosopy 3a lNMpoaykToMm, y TOMY Yuchi Y pasi yknagaHHS
JOroBopy 3a [gonomorok 3acobiB iHdopMauiiHuX, iHPOPMaUINHO-TENEKOMYHIKaUiMHUX CUCTEM B
ereKTPOHHIN dhopmi 3a gornomMoroto 3acobis iHpopMaLiiHKX, iIHOpMaLiMHO-TEeNEKOMYHIKaUiMHUX CUCTEM;
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7.5.6. BaHk 0O MOMEHTY yKnageHHs AOroBopy 3a BignosigHMM MpoayKToM, 03HANOMINIOE goi3N4HY 0Coby-
nignpuemus 3i amictom [oBigkn npo cuctemMy rapaHTyBaHHS Bkragie ¢i3nyHMX OcCib, sika HagaeTbCs Lin
di3nyHin ocobi-nignpuemuto (BknagHuky):

- A0 YKnapgeHHsi goroBopy OGaHKIBCbKOro Bknagy, 0aHKiBCbKOro paxyHKy, SKWo ¢isnyHa ocoba-
nignpvemMelb He Mae NOTOYHMX Ta/abo BKNagHUX (Oeno3nTHUX) paxyHkiB y baHky B naneposin dopmi y
BigaineHHi baHky abo 3a gonomorot 3acobiB iHoOpMaUiNHUX, IHOPMALINHO-TENEKOMYHIKaLINHNX
CUCTEM B eneKkTpOHHIn chopmi. [loBiaka mae 36epiratuca B cnpasi 3 OPUANYHOTO OOOPMIEHHST PaxyHKY.
Akwo baHkom HagaHo [JoBigky 3a gonomorok  3acobiB  iHGopMauinHMX,  iHGopMauinHO-
TENEKOMYHiKaUiNnHNX CUCTEM B €NEKTPOHHIN dopmi, y baHky mae OyTn noBigoMneHHsa BKNagHuka npo i
ofepXKaHHs;

- nicnA yknageHHs aoroBopy 6aHKIBCbKOro BkNnagy, 6aHKiBCbKOro paxyHKy - He piglle HiXX oguH pas
Ha piK y cnoci6, Lo BM3Ha4YaTh CTOPOHM Yy LOrOBOPI, 30KpeMa LUSIXOM po3MilLleHHs [oBigku npo cuctemy
rapaHTyBaHHsa BknagiB isanyHux ocib Ha OdiuinHomy caunTi BaHky, 3 skoio BknagHuk 3060B’A3yeTbes
CaMOCTIHO O3HANOMIIIOBATUCS HE pidlle HiXX OAuH pa3 Ha pik, abo y iHwwui cnocib 3a Bnbopom BaHky,
30KkpeMa LWnisaxoM: HagaHHa [osigku BknagHukam npu ix ocobuctomy 3BepHeHHi o BiggineHnHss BaHky
ONs 30IACHEHHA onepaui (Hanpuknag, OTPUMAaHHSA MPOLEHTIB 3a BKMIagoM, OTPUMAHHSA MEHCIin Ta
rPOLUOBOI JONOMOrM, 34IMCHEHHS NepeKasy KOLWWTIB TOLLO), HanpaBneHHs [oBioKkW Ha enekTPOHHI agpecu
BknagHwkiB, Lo BKa3aHi B yknageHux [loroBopax; HaacunaHHA CMC-MoBigoOMMEeHHs Ha MOGinbHi TenedoHn
Loao HeobxigHOCTI 3BepHEHHS Ao baHky ons otpumanHa [Joigku Towo. Ha Bumory BknagHuka [osigka
Npo CWUCTEMY rapaHTyBaHHs BKNadiB isndHMX OcCib HagaeTbcsi BknagHuky B naneposin dopmi y
BigAineHHi baHky.

7.5.7. MignucanHam [oroBopy @isnyHa ocoba-nignpuemeup (BknagHuk) niotBepaxye, wo baHk go
MOMEHTY ykrnageHHs [oroeopy, o3HanmomuB Moro 3 [loBigkow Npo CUCTEMY rapaHTyBaHHSA BKagis
isnyHmMx ocib, ymoBu rapaHTyBaHHs PoHOOM BiALLIKOAYBaHHS KowTiB 3a Bknagom 3rigHo Bumor ctaTTi 26
3aKoHy NpOo rapaHTyBaHHSA BKIAAiB, a Takox 3MicT [1oBigkM Npo CUCTEMY rapaHTyBaHHSA BKIa4iB 4isnyHuX
0cCi6 oMy 3po3yMmini.

8. YMOBU NITATDKHOI NOCNYIrn 3 O6CNYTOBYBAHHSA 3APMNATHOIO NMPOEKTY

8.1. 3aranbHi yMOBM 06CnyroByBaHHA 3apnnaTHOro NPoeKkTy

8.1.1.3apnnaTtHui npoekT peanidyetbca KnieHtam baHky - cyG’ektam rocnogaptoBaHHA Ta cyb’ektam
He3anexHoi NpodecinHoI AisAnbHOCTI Ha ymoBax TapudHux nnaHie «basosuny abo «BinbHW» Ta iHWKNX
TapudHux nnaxis, nepegbayerHnx Tapudamu baHky, 3a 6axkaHHaM unx KnieHTiB Ta 06cnyroByeTbCcs B
MexXax GaHKIBCbKOro NpoaykTy «3apnnaTHUN NPOeEKT».

8.1.2.B mexax 3apnnaTtHoro npoekty baHk Ha niactasi 3assu Ha npuegHaHHa Ne4 no MNpaswun HagaHHA
nnaTikHUX Ta iHWKX nocnyr kopnopaTtuBHum knieHtam B AT «kKOMIHBAHK» B yacTuHi o6cnyroByBaHHs
3apnnaTtHoro npoekty (gani - 3asBa Ha npuegHaHHa Ned), wnaxom nignucaHHsa skoi Mk baHkom Ta
KnieHTom yknagaetbcsa [Jorosip Nnpo BigKpUTTS NOTOYHUX paxyHKIB Ha KOPUCTb dhi3MYHUX OCib, BiaKpuBae
npauisHmkam KnieHTa NOTOYHI paxyHKM B HauiOHanbHin BantoTi, 3a AKMMK 34INCHIOKTLCA NAAaTiKHI onepauil
3 BUKOPUCTaHHAM NaTiKHOMO iIHCTPYMEHTY — NIIATKHOI KapTKM (4arni — NOTOYHUW (KApTKOBUN) paxyHOK),
BUMYCKaE 3apnnaTHi kKapTku npauiBHukam KnieHTa (Ta/abo X poBipeHum ocobam) Ta 34iMCHIoE
o0cnyroByBaHHs 3a NNaTiKHUMKU onepauisiMy 3 BUKOPUCTaAHHAM 3apnsiiaTHUX KapTokK BignoBigHO 40 BUMOT
3akoHy YkpaiHm «[po nnaTikHi nocnyrny», HopmaTuBHO-NMpaBoBux akTieB HBY, npaBun BiganoBigHOi
nnaTikHOI cuctemu, umx nybnidHmx [paBun, B Mexax NiMiTiB, BCTAHOBMEHWX 3rigHO 3 BUMOramm
HOpMaTMBHO-NpPaBoBUX akTiB HBY Ta npauiBHukom KnieHTa - BMaCHUKOM MOTOYHOMO (KapTKOBOro) paxyHKy
3a 3asABOI0 Ha BCTAHOBMEHHSA/3MiHY / 3MiHY iHOMBIAyanbHUX KapTKOBUX MIMITIB 34INCHEHHS onepauin 3
BUKOPUCTAHHAM 3apnsiaTHOI KapTKu.

8.1.3.KnieHT B Mexax npoaykTy «3aprnaTtHUi MNpoeKkT» MoXe 34IMCHIOBaTW 3apaxyBaHHA CBOIM
npauiBHMKkamMm 3apobiTHOI nnatyv Ta iHWWX BuNnaT, MOB’SI3aHMX 3 BUKOHAHHSAM LMK MNpauiBHUKaAMK
TPYOOBMX BiAHOCWUH, HA MOTOYHI (KapTKOBI) paxyHku, LIO BigkpuBatTbeca y baHky KnieHTom - cy6’ekTom
rocnogaptoBaHHsi abo cy6’ekToM He3aneXxHoi NPoecCinHOI AiANbHOCTI Ha KOPUCTb NPAaLIBHMKIB.

8.1.4. T1oTOoYHI (KapTKOBI) paxyHKk/ AN 3apaxyBaHHS 3apobiTHOI NnaTtu Ta iHWKX BUNNAAT BiAKPMBaKOTLCS
B baHky KnieHTOM Ha KOpUCTb npauiBHUKIB B HaLiOHanNbHin BantoTi Ha nigcTasi:

1) 3rogn npaudiBHWKIB  Ha BIOKPUTTA MOTOYHMX (KApPTKOBWUX) paxyHKiB. HapgaHHa 3rogwm
NiATBEPAXYETbCA nonepeaHbo KnieHToM wnaxoMm nignucaHHa 3asBu Ha npuedHaHHa Ned Ta
besnocepenHbo npauiBHMKOM KrieHTa nig Yyac oTpMMaHHA 3apnnaTHOi KapTkM Ta NignMcaHHa 3asswu

cTop. 72 3109



lMpaBvna HagaHHA MAATPKHMX Ta iHWMKX MOCAYr KOPMNOpaTMBHUM Khi€eHTam B
COMINBANK AKUIOHEPHOMY TOBAPUCTBI «KOMIHBAHK» (Bepcisa 4.1 B pegakdii 3miH)

(nponosawuuii) Ta npuedHaHHs Ao ny6nivyHux lMpaBun HagaHHA NNaTkKHUX Ta iHWWUX Nocnyr PisuyHUM
ocobam B AT «KOMIHBAHK», wnsixom nignncaHHsa (koi yknagaetbest [loroBip 6aHKIBCLKOro paxyHKy;

2) [JoroBopy nNpo BiOKPUTTA NOTOYMHUX paxyHKIB HA KOPUCTb (PidNYHUX OCID, KM yKNagaeTbCs MixK
BaHkom Ta KnieHTOM Naxom nignucaHHa 3assu Ha npueaHaHHs Ned;

3) Mepeniky disnuHmnx oci6 — npauiBHukiB KnieHTa, Ha KOPUCTb SKMX BIiOKPMBAKOTLCA MNOTOYHI
(kapTKOBI) paxyHkKw, i3 3a3Ha4YeHHSM igeHTudikauinHMX gaHux umx ocib Ta diHaHcoBuin TenedoH. Mpu
LUbOMY, Y OOKYMEHTI 3 nepernikoM npauiBHUKIB, HA KOPUCTb AKMX KnieHT BigKpvBae MOTOYHI (KapTKOBI)
paxyHK/, B 000B’A3KOBOMY NOPAAKY 3a3Ha4vaeTbCs iHopMaLis Npo Te, LWo 0cobu, SK1MM BigKpUBaTbCs
NOTOYHI (KapTKOBI) PaxyHKW, Hanexarb/ He HanexaTb 40 NOMITUYHO 3HaYYLLMX OCib, YneHiB ix cimen Ta/abo
0cib, NoB’A3aHMX 3 NONITUYHO 3Hadywmmm ocobamu (PEP), a Takox npo HasBHICTb abo BiACYTHICTb Y
di3nyHOi ocobu - BMacHUKa paxyHKy cTtaTycy nignpvemus abo ocobu, fka NpoBaauTb He3anexHy
npodecinHy OiAnbHICTb;

Ocobawm, Wo HanexaTb 40 MOMITUYHO 3HaYyLwmx ocib, YneHiB ix cimen Ta/abo ocib, nos’sisaHnX 3
noniTUYHO 3Hauvywmmmn ocobamm (PEP) paxyHoOK BiaKpMBa€eTbCA nNicna HagaHHA [Jo3Bony kepiBHUKa baHky
Ha BCTAHOBMNEHHSA AiNTOBUX BiJHOCUH;

4) Konin OOKyMEHTIB, WO NigTBEpoKYOTb igeHTudikauiiHi gaHi npaudiBHUKIB (Konii BignoBigHMX
CTOPIHOK nacropTa Ta OOKyMeHTa, wo Mictute PHOKIIM), Ha KOpUCTb SKUX BiOKPUBAKOTLCS MOTOYHI
(kapTKOBI) paxyHKM 3a 3apnsiaTHUM MPOEKTOM.

8.1.5. lna BigKpUTTA NOTOYHMX (KApPTKOBMX) paxyHKiB HOBMM MpaudiBHMkam KnieHTa nicna BigkputTs
3apnnaTHoro npoekty (nicna nignucaHHa KnieHtom 3assu Ha npuegHaHHa Ne 4) KnieHT Hagae oo banky
3asBy Npo BIOKPUTTA MOTOYHMX PaxyHKIB Ha KOPUCTb Di3VYHMX OCI6 Ta AOKYMEHTM 3a nepenikom,
BU3HAYEHMM NignyHkTamu 2) — 4) nyHkTy 8.1.4. uux Mpasun.

8.1.6. KnieHToM gns BigkpuTTa B BaHKy NOTOYHMX (KApTKOBMX) paxyHKIB npauiBHMKaM ModatoTbCs
OOKYMEHTW, nepenik sikux Bu3HaydeHun nyHktom 8.1.4 ta 8.1.5. wumx [lNpaBun, 3okpema - cyG'eKTOM
rocrnofaproBaHHs Yepe3 CBOro npeacraBHUKa, a disnyHa ocoba-nignpuemMelb 4Un Cyl’ekT He3anexHoi
npodecinHoi  OisnbHOCTI Mae npaBo nogaTu AOKYMEHTUM ocobucto. B o6oB’A3KoBOMY MopsigKy
npeacTaBHUKOM cyb’ekTa rocnogaptoBaHHA HagalTbCA AOKYMEHTM, WO HeoOXigHi Ana 34incHeHHS
HanexHoi NepeBipkK, y T.u. igeHTudikadii, Bepudikauii npeacraBHuka cyb’ekta rocnogaptoBaHHs (y pasi,
SKWO MpPeAcTaBHMK He igeHTMdikoBaHun B baHKy), a came: OOKYMEHTW, LWO MNiaTBEPAXYHOTb
MOBHOBAaXEHHSA nNpeAcTaBHMKa Cyb’ekTa rocnopaptoBaHHs (Haka3 pas3oM 3 MNPOTOKONIOM 3acifaHHsA
3aranbHux 360piB 3aCHOBHWMKIB/ y4acHMKiB/ akUioHepiB abo pa3om 3 pilleHHsIM BriacHMKa TOLLO), nacnopT
Ta AokymeHT, wo Mictute PHOKIII npeactaBHvka Ta iHWI AOKYMEHTM, nepenik SKMX BU3HAYEHWN
BHYTPILWHbOO [porpamoto 3aincHeHHs 3axoais 3 HanexHoi nepeipku knieHTiB AT « KOMIHBAHK».

KnieHT gna sigkputTs NOTOYHUX (KapTKOBWUX) paxyHKIB ¢isndyHMM ocobam y pasi nigkniodeHHs 4o
3acoby anctaHuinHoi komyHikauii COO «PAY CIB» mae npaBo nogatn oo baHky JOKyMEHTH, 3a3HaveHi B
nyHkTi 8.1.4 Ta 8.1.5. unx MNpaBun, B eneKkTpoHHin hopmi 3acobamm OUCTaHUIMHOT KOMYHIKaLil, AKWO ue
nependayeHo y [JoroBopi 6aHKIBCbKOro paxyHKy Ta KOMMIIEKCHOro HagaHHsa nocnyr, oopmiieHoMy npu
BIOKpUTTi NoTOYHOro paxyHky KnieHTy.

8.1.7. Ha BigkpuTnii npauiBHuKy KnieHTa NOTOYHWUI (KapTKOBMI) paxyHOK KpiM 3apobiTHOT nnaTu Ta iHWnx
BMMNNaT, NOB’1I3aHMX 3 BUKOHAHHSM MpauiBHUKaMn TPpyO0BUX PYHKLIA, MOXe 34iMCHIOBATUCA 3apaxyBaHHS
iHWKWX BMAIB OOXOAIB Ta HaAXOM4XeHb Y BiONOBIOHOCTI A0 PEXUMY MOTOYHOrO paxyHKy, BU3HAYEHOro
YMHHMM 3aKOHOA4ABCTBOM YKpaiHu, HOpMaTUBHO-NpaBoBMMK aktamu HBY, nybniyHmx NMpaBun HagaHHS
nnaTikHUX Ta iHWKX nocnyr gisnyHum ocodbam B AT «KOMIHBAHK» Ta ymoB goroBopy GaHKIBCLKOro
paxyHkKy, a came - 3asBu (MPono3uLir)), WO YKIagaeTbCa B MeXax 3aprniaTHOro NpoeKTy.

8.1.8. B mexax 3apnnatHoro npoekty baHk Bunyckae nepcoHarnisoBaHi 3apnnaTtHi KapTKM iMEeHHi Ta
MUTTEBOrO BUMYCKY (HE IMEHHI) B HaLliOHanbHiM BantoTi MiXXHapoaHOT nnaTixkHoi cuctemn MasterCard.

8.1.9. 3apnnaTHa kapTka € BnacHicTio baHKy i HagaeTbCca y KOpUCTyBaHHS npauisHuKy KnieHTa (Ta/abo
Noro AoBipeHin ocobi) — gepkaTento NNaTiKHOrO iHCTPYMEHTY Ha yMOBax, BM3HadeHWx 3apnnatHum
npoekTom, ny6niyHumMu lMpaBunamu HagaHHSA MAATKHMX Ta iHWKMX nocnyr pisnyHum ocobam B AT
«KOMIHBAHK», 3asBoto (Mpono3uuieto), WO € A0roBOPOM BaHKIBCLKOrO paxyHKy, ykrnageHuMm Mk baHkom
i npauiBH1koM KnieHTa, unmu MNMpasunamu ta BH BaHky.

8.1.10. 3apnnatHi kapTku, iHaMBiAyanbHa obnikoBa iHdopmauis Ta/abo iHwa iHdopmauis, aka gae amory
34iNCHIOBaTM NNaTixXHi onepadii 3 BUKOPUCTAHHAM 3apnraTHOI NNaTiKHOI KapTKW, MOXYTb BuaaBaTUCA
npauisHuky KnieHta (Ta/abo noro gosipeHin ocobi) y BigaineHnHi BaHky abo 4yepe3 ynoBHOBaXXEHOro
npauisHmka baHky 3a micuesHaxomkeHHsaM KnieHTa nicnsi HanexHoi nepesipky, y T.M. igeHTudikauii Ta
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Bepudpikauii umMx npauiBHUkiB (Ta/abo ix AoBipeHuMXx ocib) B MNOPSAKY, BU3HAYEHOMY YUHHUM
3aKOHOJaBCTBOM, HOpMmaTuBHO-npasoBumn aktamu HBY ta BH[I badky. baHk mMae npaBo nepepatm
3apnnaTHy KapTky, BunywleHy npauiBHuky KnieHta (ta/abo noro gosipeHum ocobam) npencTaBHUKY
npauisHuka KnieHTa. lMpeactaBHUK npauiBHUKa KnieHTa Mae npaBo oTpumaTty 3apnnaTtHy KapTky,
iHaMBigyanbHy ob6nikoBy iHopmauito Ta/abo iHWy iHopmauio, WO Aae 3Mmory iHiuitoBaTM MnaTiKHi
onepavuii, 3a [OOBIpeHIiCTIO, BuAaaHOK npaudiBHMkOM KnieHTa Ta NOCBiQYEHOK Yy BCTaHOBIIEHOMY
3aKoHO4aBCTBOM nopsaky. baHk He Hece BigNOBiganbHOCTI 3a NPOBEAEHHS onepaLin 3 BUKOPUCTAHHAM
3apnnaTHOi KapTKu, BUAaHoi NpeAcTaBHUKY NpauiBHuKa KnieHTa 3a 4oBipeHiIcTIo.

8.1.11. MIH HapgaeTbca npauiBHUKamMm KnieHTa— gepxxatenam 3apnnaTHMX KapToK LUMSXOM HagCuaHHA
BaHkom CMC-noBigoMneHHs Ha ciHaHCoBUI TenedoH aepxxaTena 3apnnaTHol kKapTku. YcTaHoska lMIH-
Kogy Ta Moro HagcunaHHAa npaudiBHuky KnieHTa - gepkaTento 3apnnaTtHOl KapTKM 34INCHIOETbCA Micns
ioeHTndiKauii Takoro gepxartensi 3aprnnaTHOi KapTKM Ta akTuBauil uiei 3apnnaTtHol kapTku. Homep
diHaHcoBOro TenedoHy 3a3HavyaeTbCca y nepeniky isnyHnx ocié — npauiBHukiB KnieHTta, Ha KOpUCTb SIKUX
BiKPMBaIOTLCSA NOTOYHI (KApPTKOBI) paxyHKku, skun nogaeTtbca KnieHtom BignosigHo n. 8.1.4. uux Mpasun.
8.1.12. MNig 4ac Bugadi 3apnnartHoi kapTkn baHk iHdopmye npauiBHuka KnieHta (Ta/abo noro gosipeHy
ocoby) - gepxartens 3apnnaTHOI KapTKM NPO MOXMAMBICTb abo HemoxnmBiCTb 3MiHK IHy. MNMepLwa 3miHa
MIHy 3aincHI0eTbCA 6e3KOLWTOBHO (Y pasi MOXNMBOCTI 3MiHN MIHYy).

8.1.13. baHk 3gincHioe obcnyroByBaHHs KnieHTa 3a nnaTiKHMMKM Ta iHWKMMW NOCNnyraMmm, rnoe’sa3aHuMm i3
3apaxyBaHHSAM KOLUTIB 3apobiTHOI nnaTu Ta iHWKWX BMNMAT Ha MOTOYHI (KApTKOBI) paxyHKU NpawiBHUKIB
KnieHTta, wo BigkpuTi y baHKy, a Takox oGcnyroByBaHHA MOTOYHUX (KAPTKOBUX) paxyHKIB NpauiBHMKIB
KnieHTa, Bigkputnx y baHKy B Mexax 3apnnaTtHoro npoekTy y BignoBigHOCTI 4O BUMOI 3aKOHOA4ABCTBA
YkpaiHu, HopmaTusHo-npasoBux aktis HBY, umx MNpasun, ymoB JoroBopis, yknageHux baHkom B Mexax
3apnnaTHoro npoekty, Ta BHI BaHky. [lo Takux nocnyr Hanexartb HACTyMnHi NOCnyru:

- 3apaxyBaHHsl 3apobiTHOI MnaTtM Ta iHWWX BUNMAAT Ha MNOTOYHI (KAapTKOBI) paxyHKU MNpauiBHMKIB
KnieHTa, wo BigkpuTi y baHky;

- BCTAHOBINEHHSA KpeauTHOro nimity (oBepapadTy) Ha MOTOYHI (KApTKOBI) paxyHKM MpauiBHUKIB
KnieHTta, wo BigkpuTi y baHky;

- HafaHHA iHpopmaLil NPo pyX KOLWTIB MO MOTOYHOMY (KapTKOBOMY) paxyHKY, Bigkputomy y BaHky
npauiBHuky KnieHTa;

- 00po0bka 3asB Ta 3BepHEHb NpauiBHUKIB KnieHTa;

- nepesunyck (nepeodopMneHHs ) NpauisH1kam KnieHTa 3apnnaTtHUX KapTokK Y 3B’3KY i3 3aKiHYEHHSIM
CTPOKy Aii, BTpaTW/ BUKpaAOEHHS, NOLKOMKEHHSA abo 3 iHLINX NPUYNH;

- npocTtaBfieHHss BiAMITKM baHKy Ha nanepoBOMYy HOCiI BiJOMOCTEM NpPO NPOBELEHHS
3apaxyBaHHA/NepepaxyBaHHA KOLWTIB 3apOBITHOT NiiaTh Ta iHWKX NaTexiB Ha MOTOYHI (KapTKOBI) paxyHKm
MpauiBHukiB, BiOKpUTI y BaHKy, Ta iHWIi Nocnyrn, BU3Ha4YeHi 3akoHOA4aBCTBOM YKpalHu, ummun NMpasunamu
Ta Tapudamu BaHky.

8.1.14. OnnaTa BapTOCTi HagaHMX NNaTiKHUX Ta iHWKX nocnyr 3a MNMpoaykTom 3rigHo Tapudis, WO Ail0Tb
y BaHKy Ha MOMeEHT iX cnnaTtu, NPOBOAUTLCS LUNAXOM AOrOBIPHOrO cnmncaHHsa (aebetoBoro nepekasy)
3rigHO 3 ymoBamu [JOroBopy npo BiOKPUTTS MOTOYHUX PaxyHKiB Ha KOPUCTb (Pidn4HMX OCIi6b, yknageHoro
Mk BaHkom Ta KnieHTom, unx NMpaBun, a TakoX MoXe 34iMCHI0BaTUCA CaMOCTINHO KnieHToM roTiekoto abo
LWNsiXxom 6e3roTiBKOBOrO nepepaxyBaHHA KOLUTIB 3 iHLWNX paxyHKiB, BiOKpUTUX y BaHky abo Bigkputux y
iHLWKX BGaHKaXx.

8.2. 3apaxyBaHHs 3apobiTHOI NnaTy Ta iHWKX BUNAT Ha NOTOYHI (KAPTKOBI) paxyHKu
npadiBHukiB KnieHTa, wo Biakputi y BaHky

8.2.1. Onsa sMnnaTtu npaudiBHMkam KnieHTa 3apobiTHOI nnaTtu Ta iHWKX BMnnaT, nepeadavyeHnx YMHHUM
3aKOHOABCTBOM, LUMSXOM 3apaxyBaHHS KOLUTIB HA MOTOYHI (KapTKOBI) paxyHKw, BigkpuTi y baHky, KnieHT
Hagae po baHky 3acobammn COO «PAY CIB» (Ha nnatdgopmi iFOBS) abo Ha MOLWTOBY CKPUHbLKY
cib.card@cib.com.ua_BigomicTb Ha 3apaxyBaHHA KOLUTIB MpauiBHUKaM (gani — BigomicTb) Ta nnatikHy
IHCTPYKLi0, CymMa KOl NOBMHHA AOPIBHIOBATW CyMi, 3a3Ha4eHin y uin Bigomocri.

8.2.2. YnoBHoBaxeHi npauiBHUKM BaHKy Ha nigctasi oTpumaHoi BigomocTi 3aiicHIoTb BignoBigHI
nepeBipkn, HeOOXigHi Ana 34iIMCHEHHA NNaTiKHOI MOCNyru i3 3apaxyBaHHs 3apOOBiTHOI mnaTy Ta iHWKUX
BMMMAT Ha NOTOYHI (KAPTKOBI) paxyHKM npauiBHuKiB KnieHTa (30Kkpema, nepeBipKy HasiBHOCTI 3apaxoBaHol
Ha BIiAMOBIAHMN TPAH3UTHWUA pPaxyHOK CymMu 3apobiTHOI mnaTtu npaudiBHUKiB KnieHTa Ta cymu KOMicil,
nepepaxoBaHunx KnieHToM; nepesipKy BiANOBIAHOCTI 3aranbHOI CyMu KOMICIT Ta cyMu 3apobiTHOT nnaTtu Ta
iHWKX BUNNAT npauiBHUKIB KnieHTa i3 cymoto, WO BKasaHa y BigomocTi, Ta cymu, Wo 3apaxoBaHa Ha
TPaH3UTHUI PaxyHOK; NEPEBIPKY CnnaTv NoAaTKIB Ta iHWKX NnaTexis 3a nepioa Bunnatu 3apobiTHOI nnaTtu
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y BignosigHocTi Jo Bumor MNMogaTkoBoro kogekcy YkpaiHn tTa BHLO BaHky). lNicna 3asHayeHUx nepesipok
34incHI0ETbCA 06pobka BigoMOoCTi Ta 3apaxyBaHHS CyMM KOLUTIB Ha BigkpuTi y BaHKy noTo4Hi (KapTKOBI)
paxyHku npadiBHUKIB KnieHTa.

8.2.3. Y pasi akwo cyma KoMmicii, o nepepaxoBaHa KnieHTOM Ha TPaH3UTHUA paxyHOK pas3oM i3 CyMOKo
3apobiTHOI mnatm Ta iHWuX BunnaT npadiBHukiB KnieHTa, He Bignosigae Tapudy 3a 3apnnaTtHum
npoekTom Ta/abo BusiBNieHa po306iXkHICTb MiXK 3aranbHOK CyMoro BigomocTi Ta cymoto, Wo Haginwmna Ha
TPaH3UTHUIN paxyHOK — 3apobiTHa nnaTa Ta iHWi BuUNNaTn He 3apaxoBYHTbLCA HA MOTOYHI (KapTKOBI)
paxyHK/ npauiBHUKiB KnieHTa 40 MOMEHTY oTpuMaHHS Big KnieHTa yTouHeHoi/BunpasneHoi BigomocTi abo
Bi[JKOPUIrOBaHOI CyMKN 3apaxyBaHHSI.

8.2.4.KnieHT rapaHTye, WO Ha MOMEHT nepepaxyBaHHs A0 baHKy rpoLoBuX KOLWTIB 3 paxyHKiB B iHLINX
GaHkax, B Ccymi 3apobiTHOI nnatm Ta iHWMX BuNnaT npauiBHUKIB KnieHTa, nepegbadeHnx YMHHUM
3aKOHOL4ABCTBOM YKpaiHKW, 3 uux cym KnieHTOm BXe 34iMCHEHO YTPUMaHHS BCiX ModaTKiB Ta iHLNX
000B'sI3KOBMX NnaTexis, nepegdadeHnx YHHUM 3aKOHOAABCTBOM YKpaiHu, B NOBHOMY 06cs3i, i baHk He
Hece BiAnoBiAanbHOCTI 32 NOBHOTY TAKOro yTpuMaHHs (cnnaTm).

8.2.5.KnieHT nepegae BigomicTb Ta nnaTiXHi iHCTPYKLii Ha nepepaxyBaHHS TPOLLUOBMX KOLUTIB 4SS BunnaT
3apobiTHOI NNaTn Ta iHWKX BUNMaT npauiBHUKaM i Komicii 4o banky npotsarom OnepaduiiHoro vacy. MNpu
noaaHHi BigomMocTi Ta nnaTiXkHMX IHCTPYKUIN Ha NnepepaxyBaHHA rPOLLIOBUX KOLUTIB ANs BUNAaT 3apobiTHOI
nnaTu Ta iHWKX Bunnat npauiBHukam KrieHTta i Komicii nisHiwe OnepauinHoro yacy AHeM iX NogaHHs
BBaXaeTbCs HACTyNHUN baHKiBCbKM OEHb.

8.2.6.BignoBiganbHiCTb 3@ KOPEKTHICTL/BIAMNOBIAHICTbL AaHUX, L0 3a3Ha4veHi y BigomocTax Hece KrnieHT.

8.2.7.KnieHT norompkyeTbcs, Wo BigomicTe B enekTpoHHOMY BUrNAgi, sika HagaeTbca 0o baHky ans
30iNCHEHHST NNATRKHMX NOCAYT i3 3apaxyBaHHs 3apobiTHOI MnaTh Ta iHWKX BUNNaT Ha NOTOYHI (KapTKOBI)
paxyHku npaudiBHukiB KnieHta 3rigHo nyHkTy 8.2.1. umx [NpaBun, 3i cTopoHn baHky po3rnagaeTbes sk
nigcrtaBa Ansa 3apaxyBaHHA KOLWITIB Ha BigKpuTi y BaHky noTo4Hi (KapTKoBi) paxyHku npauiBHukiB KnieHTa.

2.2.8.Y pasi, konn KnieHT 3BepHyBcs 00 BigaineHHa BaHky npo HeobXigHICTb MPOCTaBMEHHS BigMITKM
BaHky Ha nanepoBoMy Hocil BigomocTi npo npoBeaeHHs 3apaxyBaHHS KOLITIB 3apOobiTHOI NnaTtu Ta iHWKnX
nnaTtexiB Ha MOTOYHI (KapTKOBi) paxyHku npauiBHUKiB KnieHTa, wo Bigkputi y BaHky, ynoBHOBaxeHWUi
npauiBHuk baHky 3abeanevye:

- npuniHATTA Big KnieHTa Ha nanepoBux Hocisx BigomocrTi. Mpu ubomy, BigomicTe nosBuHHa GyTn
3acBigyeHa nignucamMmum ynoBHOBaXXEHUX OCIb Ta nevaTtkoto (y pasi BuKopuctaHHs) KnieHTta, 3pasku nignucis
AKUX 3asBrieHi y MNepeniky po3nopsaHuKiB (4nsa opuanyHuX ocid), abo BnacHopyyYHuM nignucom KrnieHTa,
LLIO 3a3HaYeHWI y AOrOBOPI, YKNaaeHoOMyY B Mexax 3apniiaTHOro npoekTy (4nsa gisnyHmnx ocib-nignpmemuis
abo anga gisn4HoI ocobu, ska NPoOBaAUTb He3anexHy NpodeciiHy AisnbHICTb, abo i3nyHOT ocobu, gka
Mae cTatyc ocobu, sika NpoBaguTb He3anexHy NpodecinHy OisanbHICTL);

- nepeBipKy AaHuxX (3aranbHOl CymMu 3apaxyBaHb 3apoBiTHOI nnaTtu, 3aranbHOI KifIbKOCTi 3anucis,
M.1.6. npauisHukiB Ta ix PHOKIII Towo), 3a3HavyeHnx B OTpMMaHin Ha nanepoBux Hocisax BigomocTi, 3
AaHuMK, 3as3HadveHumu y BigomocTi, wo 6yna HagicnaHa go baHky 3acobammn COO «PAY CIB» B
€NeKTPOHHOMY BUrMAAI Ta Ha nigcTasi sikoi Byno 34iMCHEeHO 3apaxyBaHHs/NepepaxyBaHHS 3apobiTHOI
nnaTy Ha NOTOYHI (KAapTKOBI) paxyHKM npauiBHUKIB KnieHTa;

- MpocTaBNeHHs Ha BigomocTi BmacHopy4HOro nignucy Tta BigouTtky wtamny baHky.

8.3. BcTaHOBNEeHHs KpeguTHOro niMitTy (oBepapadT) Ha NOTOUHI (KAPTKOBI) paxyHKu
npauiBHUKIB KnieHTa, wo BiaKkpuTi y BaHky

8.3.1. Ha noTou4Hi (KapTKOBi) paxyHku, o BiAKpUTI B BaHKy y Mexax 3apnnatHoro npoekTy npauiBHUKam
KnieHTa, Ha nigctasi 3BepHeHHA KnieHTa MOXe BCTaHOBMOBATUCA KpeAUTHUW NiMiT (oBepapadT) y
po3Mmipi Ta Ha ymoBax, Bu3HadeHux pogyktom, Tapudamm Banky, nybniyHumu Mpasunammn HagaHHA
nNNaTkKHUX Ta iHWKX nocnyr disnyHnm ocobam B AT «KOMIHBAHK», a Takox 3asBu (nponosuuii), wo €
O0roBopomM 6aHKIBCbKOro paxyHKy, yknageHum mik baHkom Ta npauiBHukom KnieHTa. BctaHoBneHHs
KpeauTHoro nimity (oBepgpadTy) Ha NOTOYHUIN (KapTKOBMI) paxyHOK npauiBHUKa KnieHTa 34ilCHI0ETbCH
He ni3Hiwe HacTynHOro pobo4oro AHA NiCNsA NepLIOro 3apaxyBaHHA KOLUTIB Ha e paxyHOK Y NporpaMHmx
komnnekcax baHky. KpeguTHuin nimit (oBepapadT) Ha NOTOYHI (KapTKOBi) paxyHku npauiBHukiB KrnieHTa
MO>Xe BCTAHOBIIOBATUCS OAHOYACHO i3 BIAKPUTTAM 3apnnaTtHoro npoekTy (nignucaHHam KnieHtom 3asisu
Ha npueaHaHHa Ned) abo nicns Moro BIOKPUTTS.
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8.3.2. 3miHa po3mipy BCTaHOBMEHOro KpPeAUTHOro MimiTy (oBepapadTy) Moxe BigbyBaTUCA Ha NigcTaBi
3BepHEeHHs npauisHuka KnieHta oo BigaineHHa baHnky Ta HagaHHs HAM nignvcaHol BignosigHoi 3assun.
Po3amip kpeauTHoro nimity (oBepapadTy), WO 3MIHIETLCS, po3paxoByeTbes 9k 100% Big cepegHbOT cymu
HaOXO)KeHb Ha MOTOYHMIN (KapTKOBMIW) paxyHOK 3a 3 (Tpw) nonepenHi Micsui 3 OKPYrNEHHAM B MEHLLY
CTOPOHY A0 THCSM. [MpUIAHATTA pilleHHs Woao0 3MiHK (36inbLUEeHHS) pO3Mipy BCTAHOBEHOIrO Ha MOTOYHOMY
(kapTKkoBOMY) paxyHKy npauiBHuka KnieHTa kpeauTHoro nimity (oBepapadTy) 3aincHioeTbca KpeguTtHum
komiTeToMm (Manum KpeanTHMM KoMiTeToM) BaHKy B Mexax CBOIX NOBHOBaXeEHb.

[aTta BCTaHOBMEHHS KpeauTHoro nimity (oBepapadTy) piweHHam KpegutHoro komitety (Manoro
KpeauTHOro KOMITeTy) MOXe Bigpi3HATUCH Big AaTu nignnucaHHsa npadieHnkom KnieHta 3asasu (nponosuuii),
L0 € [oroBOpoM 6aHKIBCbKOro paxyHKy, B pamKax S\koro BCTaHOBMIOETLCA KpeauUTHWUIA NiMIT (oBepapadT)
Ha LUbOMY MOTOYHOMY (KapTKOBOMY) paxyHKY.

8.3.3. [lMpauiBHuk KnieHTa Mae npaBo BigMOBMUTUCH Bifg KpeaUTHOro nimMity (oBepapaddTy), BCTAHOBEHOIO
BaHKkOM Ha NOTOYHOMY (KapTKOBOMY) paxyHKY, LLUNAXOM:

- YCHOro 3BepHeHHsi (TernedoHom) Ao KoHTakT-ueHTpy abo HagaHHs NWCbMOBOI 3asBU A0
BigoineHHa baHky (3a goBinbHO dopmoto baHky) - y pasi sIKWOo BiH HE KOPUCTYBaBCH KpPeaUTHUMM
KkowTamu,

- HaJaHHA NMMCbMOBOI 3asiBK (3a A0BiNbHOK hopmoto abo 3a opmoto baHky) oo BigaineHHs baHky
- y pasi HasiBHOCTi 3a MOTOYHMM (KapTKOBMM) paxyHKOM KpeaMTHOI 3ab0oproBaHOCTi Ta ii noralleHHs.

Mopsaok 06pobkm AaHMX OTpMMaHKX Bif NpauiBHUKIB KnieHTa 3asB Ha BiAMOBY Bifg oBepapadTy, 3akpuTTS
y BiOMNOBIgHMX MNpPOrpamMHUX Kommnnekcax baHKy BCTAHOBMEHONO Ha MOTOYHMM (KAPTKOBWUIM) paxyHOK
npauiBHuka KnieHTta kpeguTHoro nimMity (oBepgpaddTy) 34iNCHIOETBCA 3a NpoLeaypoto, Bu3HadeHow BHL
BaHky.

8.4. HapgaHHsA npauiBHUKY KnieHTa iHdopmMauii npo pyx KowTiB No NOTOYHOMY (KapTKOBOMY)
paxyHKy Ta o06po0Oka 3asB Ta 3BepHeHb npauiBHUKIB KnieHTa.

8.4.1. HapaHHA npauiBHuky KrieHTa iHpopmauii Npo pyx KOLWTiB MO MOTOYHOMY (KapTKOBOMY) PaxyHKY,
BiOKpUTOMY Yy BaHKy, 34iINCHIOETLCA LUAXOM:

- (bopmyBaHHA, ApYyKyBaHHA, OCOPMMEHHA Ta HagaHHS BUMUCKM NPO PyX KOLITIB MO MOTOYHOMY
(kapTKkoBOMY) paxyHKy npwu 3BEpHEHHi npauiBHuka KnieHta go BigaineHHa baHky. Y pasi 3BEpHEHHS
npadiBHuka KnieHTa woao HagaHHa aybnikata BUNUCKKW, Taka BUNMCKA HAAAeTbCA Micnsa onnaTtu BapTocCTi
uiei nocnyru BignosigHo Ao Tapudis baHky;

- HagaHHa iHdopmauii (yTouHeHb) KOHTaKT-LeHTpOM Yy TenegOHHOMY pexumi 3a 3BEepPHEHHAM
npauiBHMka KnieHTa npo CTaH paxyHKy/pyX KOWTIB 3@ MOTOYHUM (KapTKOBMM) PaxyHKOM Ta iHLIOi
iHbopMaLii 3a BHYTPILLIHLOK NpoLeaypoto, BcTaHoBneHow baHkom. Mpu upomy 6yab-gka iHpopmauis 3a
3BEPHEHHAM i3nyHKUX ocib — NpauiBHUKIB KnieHTiB HagaeTbcst KOHTaKT-LeHTpoM nicna igeHTudikauii umx
ocib.

8.4.2. [lo nocnyrn 3 o6po6ku 3asB Ta 3BepHEeHb npauiBHUKIB KnieHTa BigHOCUTbLCS OTpUMaHHa baHkom
Bif npauiBHMKiB KnieHTa BignoBigHMX 3asB NpoO HagaHHS NOCNyr 3a 3apnnaTHMMK KapTkamu (3oKkpema, Ha
BCTAHOBIEHHS/3HATTS/3MIHM KapTkoBux nimiTiB /CVV2 /CVC2 kogy, Ha OnokyBaHHsS/po30noKyBaHHS
nnaTiXkHOT KapTKW, Ha ohopmMIeHHs A0OAaTKOBOI MNaTiPKHOI KapTku, Ha nepeBunyck (nepeodopMieHHs)
NAaTiXkKHOT KapTKM TOLWO), X pO3rnsad Ta BUKOHAHHS YNOBHOBaXXEHMMW npauiBHMKamu bBaHky. 3asHadeHi
3aaBuM nogarTbca A0 baHky Ha nanepoBuX HOCIAX, a 3adBW Ha BCTAHOBIIEHHSA/3HATTS/3MIHM KapTKOBUX
nimitiB /CVV2 /CVC2 kogy, Ha 6nokyBaHHsS/po36noKyBaHHA NNaTiKHOI KapTKM MOXYTb nogasaTtuca y
BUrNAAI 3anuTiB/3BepHEHb Yepe3 KOHTaKT-LUeHTp 3 noganblimm O0OPMIEHHAM Ha nanepoBUX HOCIAX Y
nopsaaky, susHavyeHomy BH[ BaHky.

8.5. NepeBunyck (nepeocopmneHHA) npauiBHukam KnieHTa 3apnnaTHUX KapToK y 3B’A3Ky i3
3aKiHYeHHSIM CTPOKY Aii, BTpaTolo/ BUKPaAEHHAM, NOWKOAKEHHAM abo 3 iHWNX NPUYMH

8.5.1. lNepeBunyck 3apnnaTHUX KapTOK, CTPOK Ail AKMX 3aKiHYYyeTbCS, 3AIMCHIOETLCA NIACTaBi 3asBU
npauisHuka KnieHTa, aka nogaetbcs Ao BigaineHHa baHky y nanepoBomMy BUrngagi.

8.5.2. BigaineHHsa baHky 3abesnevytoTb NpoBedeHHs poboTu 3 npauiBHnkamu KrnieHTa Ta/abo 3 KnieHTom,
3apnnaTtHi KapTKM SKUX € HeakKTMBHMMW, LWOAO YTOYHEHHs nepeniky npauiBHUKIB i HeobXxigHoCTi
nepeBunycky 3apnnaTtHUX KapToK.

8.5.3. [llepeBunyck (nNepeodOpMSIEHHS) 3apnnaTHUX KapTOK MO MpUYMHI  BTpaTu/ BUKPaAEHHS,
NOLLKOAXEHHS abo 3 iHLWMX NPUYMH 34INCHIOETLCA Ha NigcTaBi 3asBKM npauiBHMka KnieHTa, sika nogaetbes
0o BigaineHHs baHky y nanepoBoMy BUrMsAi.
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8.6. 3akpuTTa 3apnnaTtHoro npoekty KnieHta

8.6.1. 3apnnaTHui NpoekT KnieHTa 3akpMBaeTbCs 3a:

- iHiuiaTneotro KnieHTa Ha nigcTtasi 3aaBu Ha Big’eaHaHHsA Ne4;

- iHiuiaTMBOlO BaHka - BiANOBIAHO 40 OOrOBIPHMX YMOB, L0 Ail0Tb HA MOMEHT iHilitoBaHHA BaHkoM npoLecy
3akpuTTa 3apnnaTtHoro npoekty KnieHTa, Ha nigctasi pilweHHa kepiBHMUTBa baHky (MNpaeniHHA BaHky,
MOCTINHO [Aitoy0i iHBEHTapmM3aLiHOl KOMiICil Towo) 3 nonepegHim iHdopMyBaHHAM KnieHTa npo Hamip
3aKpuTTA 3apnnaTtHoro npoekty (He nisHiwe HiK 3a 10 (OecsTb) KaneHdapHUX OHIB OO MOMEHTY
pO3ipBaHHSA 4OroBOpY), WASXOM HagcunaHHs BignoeigHoro Jlucta (3a dhopmoto baHky) abo HagcunaHHsS
nosigomneHHs KnieHty Ha e-mail/tenedoH.

8.6.2. Y pasi 3BepHeHHA KnieHTa go BaHKy npo 3akputTa 3apnnaTtHOro NPOeKTy YNOBHOBAXEHI
npauiBHMKK BaHKy 34iNCHIONTL Aii, BU3HAYEHI BHYTPiWHIMK npouenypamu baHky, 3okpema:

1) 3piCHIOTL NepeBipKy HasBHOCTI 3aboproBaHOCTi 3a HagaHi nocnyrn 3rigHo Tapudis B pamkax
3apnnaTHOro MpPoOeKTy Ta 3a ii HasiBHOCTI cnucylTb kowTwn 3 [MoToyHoro paxyHky KrieHTa wnsxom
OOroBipHOro cnucaHHs (gebetoBoro nepekasy) 3rigHO 3 ymoBamu [JOroBopy npo BigKpUTTS MOTOYHUX
paxyHKiB Ha KOpUCTb idN4HUX OCiB, 4oroBopy GaHKIBCLKOro paxyHKy Ta KOMMMEKCHOro HagaHHs Nocrnyr,
unmx [lpaBun, abo oTpumaHHa Big KnieHTa nnaTikHOI IHCTPYKUii Ha cnnaty KoMicii/noraweHHs
3ab0proBaHoOCTi LWSIXOM 6e3roTiBKOBOro nepepaxyBaHHA KOLWITIB 3 iHLWKMX [MOTOYHMX paxyHKiB, BIOKpUTUX
y BbaHky abo BigKpuUTKX y iHWKX B6aHKax;

2) nosigoMmnaoTe KnieHTa, Wo ANga npoBefeHHs npouenypu 3akpuTTa 3apnnaTtHoro npoekTy NoOTOYHI
(kapTKoOBI) paxyHKM npauiBHUKiB KrnieHTa, BigkpuTi y Mexax 3apnnatHoro npoekTy, 6yayTb nepeBeneHi
BaHkom Ha iHWWM TapudHUM nakeT obcnyroByBaHHS BignoBigHO A0 Aditoumx Tapudie. [NepeBeneHHs
3[0INCHIOETLCA 3 ypaxyBaHHAM [LOroBipHUX YMOB Ta MOPSAAKY, BM3HadeHoro nybniyHummn lMpasunamu
HagaHHS NNaTPKHUX Ta iHWKX nocnyr gisndHmm ocobam B AT «KOMIHBAHKY. Y pasi, akwo npauiBHUK
KnieHTa xo4ye 3akpuTh NOTOYHUN (KAapTKOBWUM) paxyHOK — MOMY HeoOXigHO 3BepHyTMcA 4o BiggineHHs
BaHky onst 0bOpMMNeHHS 3aKPUTTS TaKoro NOTOYHOMO (KapTKOBOMO) paxyHKy.

8.6.3. baHk, 6e3 nonepenHLOro NoBigoMneHHs KnieHTta, 34incHoe nepeBedeHHs NOTOYHOro (KapTKOBOIO)
paxyHKy npauiBHuka KnieHTa, BiAKpUTOro B Mexax 3apnnaTHoro npoekTy (Ta skum oBCnyroByeTbCs 3a
TapucHMM naketTom, nepeabavyeHnm gns BunnaTn 3apobiTHOI NnaTn), Ha 06CNyroByBaHHA 3a yMOBaMMU
iHWOoro TapmMdHOro nakeTy BignoBigHO A0 Aitoumx Tapudis 3 ypaxyBaHHAM AOrOBIPHUX YMOB Ta NOPsSiAKY,
BM3Ha4eHOro nybniyHnmn lMpaBunamu HagaHHA NNATRKHUX Ta iHWKX nocnyr isnyHum ocobam B AT
«KOMIHBAHK». Take nepeBedeHHA baHK 34iACHIOE 3 MepLOro 4ucna KaneHZapHoro Micsaus,
HacTYMHOro 3a MicsiueMm, B AKOMY Bigbynacsa noais, a came:

- OTPUMaHHA iHdopMauii Npo NPUNUHEHHS TPYOOBMX BIOHOCUMH MK npauiBHMkoMm KnieHTa Ta
poboTtoaaBLem - KnieHtom baHky abo

- MPUNWHEHHSA aii [JoroBopy Npo BiAKpUTTS NOTOYHMX PaxyHKiB HA KOPUCTb PidUYHMX OCiB, yKnageHoro mMixk
Bankom Ta KnieHTom, abo

- BIOCYTHOCTI HagXo[KeHb Ha MOTOYHMM (KapTKOBMW) paxyHOK npauiBHUKa kowTiB Big KnieHta —
poboTtogasusa npotarom 180 (cTa BiciMaecaTn) KaneHaapHUX OHiB.

8.6.4. 3akpuTTa 3a iHiuiaTuBOO BaHKy NMOTOYHMX (KApTKOBMX) paxyHKiB npauiBHuKiB KnieHTa, ski
Oynu BigkpuTi Ha ymoBax TapudHoro nakety «3apnnatHa kapTka» (B T.4. 3roqoM nepeBefeHi Ha iHLWWi
TapudHun nakeTt) B pamkax 3apnnatHoro nNpoekTy, 34iMCHIOETLCA Y BiANOBIQHOCTI 4O AOrOBiPHMX YMOB,
Bu3HadeHux 3asasoto ([ponosuuieto), nybniyHummn MNpaBunamm HagaHHA NNATRKHUX Ta iHWWX nocnyr
disnyHum ocobam B AT «k KOMIHBAHK», Ta y nopaaky, sBctaHosneHomy BH[ BaHky.

8.6.5. KnieHT 3060B’a3yeTbcsa nosigoMnaT baHk npo 3BinbHEHHA NpaLUiBHUKIB NpOTAroM 14 kaneHgapHux
OHIB Big OaTu 3BiNbHEHHA abo HacTaHHA iHWOI nojii, wo B ManbyTHbOMY CTaHe MPUYUHOK He
HaaXooKeHHA B BaHk 3apobiTHOI NnaTh Ta iHWKWX BUNNAaT Ha NOTOYHUI (KApPTKOBWUIA) paxyHOK NpauiBHUKIB
KnieHnTta (ckopoyveHHs wtaTty, 6aHKpyTCTBO TOLO).

9. NPABA TA OBOB’A3KU CTOPIH
9.1. O6oB’sa3kN BaHky

9.1.1. BaHk, nignucaHHaAM [loroBopy 6aHKIBCbLKOro paxyHKy Ta KOMMJIEKCHOro HaAaHHA MocCnyr,
3000B’A3yETbCA:

9.1.1.1. 36epiraTi TaEMHMLIIO MO onepauisim KnieHTa Ta HagaeaTu iHpopmaLito WOA0 HUX TPETIM ocobam
TiNbKM y BUNagkax, nepegbadeHnx ummm MNMpasmnamm Ta 4itouMm 3aKOHOAABCTBOM YKpaiHMu.

9.1.1.2. Hapasatu KniieHTy:
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- [0 YKNageHHsa JoroBopy Npo HadaHHA NnaTiKHUX Nocnyr Ta nepeq iHilitoBaHHAM nnaTiXkHOT onepaLii Ha

©esonnaTHin ocHoBi iHbopmauito Npo baHk, nnaTikHy Nocnyry Ta NOpsa4oK i yMOBM 34iINCHEHHS NaTiXKHOT

onepadii B TOMy 4YuCni — MakCUmanbHWA 4Yac BUKOHAHHA NnaTkHOI onepadii, abo goctyn o Takoi
iHbopMaUii nepeq iHilitoBaHHAM NAATHMKOM NNaTiXkKHOI onepaLii; KOMICivHI BMHaropoaw Ta iHwi 36opu, Wwo
3aCTOCOBYHOTbCS 40 06paHOl KOpUCTyBayeM NNaTiKHOI NOCAYrK Ta SKi MAaTHUK Mae cnnaTuT y Npoueci

BMKOHaHHS NNaTiKHOI onepadii; opieHTOBHUIA Kypc nepepaxyHKy iHO3eMHOT BartoTu, WO 3aCTOCOBYETLCS

AN BUKOHAHHS NnaTiXkKHOT onepalii; cnocib komyHikauii; 3axoam 6e3nekn; CTpok Aii 4oroBopy Npo HagaHHs

NAaTbKHUX NOCNYr, NOPSAOK YHECEHHSA 3MiH 40 UbOro AOroBopy Ta YMOBW MOro MPUMNWHEHHS Ta iHWYy

iHdopmaluito, Bu3HavdeHy 3akoHoM YKpaiHu «[Mpo nnaTikHi nocnyrm» Ta NnoTpidHy Ha po3cya baHky;

- HaneXHun NoMy NPUMIPHUK yKnageHoro Lboro [lorosopy, goroeopy 3a MNpoaykToM, y TOMY Yucni y pasi

yKnagaHHs 4OroBopy 3a 4OMNOMOror 3acobiB iHhopMaUinHuX, iHopMaUiNnHO-TENEKOMYHIKaLiNHUX CUCTEM

B €NEeKTPOHHIN opmi 3a Aonomorok 3acobiB iHpopMaUinHMX, iHGOPMaLiIMHO-TENEKOMYHIKaLIMHMX

cucTem;

- KOHCynbTauii WOoAO0 34INCHEHHS1 po3paxyHKiB, KacoBOro 0OCMyroByBaHHs Ta iHWWX MNOCAyr, LWO

HapatoTbes BaHkom.

- KnienTy-iHiLiaTopy nnaTtixHoi onepauii B ycHi popmi iHdpopmauito, o nepegbadeHa u. 2 c1. 31 3Y «[po

nnaTixkHi nocnyrny, nicng iHiditoBaHHA MnaTipkHOT IHCTPYKUii Ha ycHUIM 3anuT KnieHTa-IHiuiaTopa.

- KnieHTy-nnaTHUKy Ha 6e3onnaTtHin OCHOBI He MeHwe 1 (ogHOro) pasy NPOTArom KarieH4apHOro Micsius

iHdpopmauito, Wwo nepegdayeHa 4. 4 cr. 31 3Y «[po nnaTikHi nocnyrn», NPo KOXHY BUKOHaHy BaHkom

MnaTikHy onepauito 3a paxyHkom KrnieHTa-l[MnaTHMKa nicna BukoHaHHSA MnaTikHOI onepaudii Ha 3anuT

KnieHTta-lNnaTHuka.

KnieHtn, wo € kopuctyBadyammn CLHO «PAY CIB», oTpumMytoTb Taky iHpopmaLilo caMocTiiHO 3acobamu

COO «PAY CIB» wnaxom popmMyBaHHS BUNUCKN TOLLLO.

- KnieHTy-oTpumyBady Ha Ge3onnaTtHii OCHOBI He MeHwe 1 (0AHOro) pa3y MpPOTAroM KaneHOapHOoro
Micsaus iHpopmauito, Wwo nepegdadena 4. 5 c1. 31 3Y «[po nnaTtikHi nocnyrmn», Npo KOXHY BUKOHAHY
BaHkom MnaTixHy onepaduito 3a paxyHkom KnieHTa-OTpumMyBada nicns BukoHaHHs MNnaTikHOi onepadii
Ha 3anuT KnieHta-OTpumyBsauya.

Knientun, wo e kopuctysadammn COO «PAY CIB», oTpumyloTb Taky iHpopmauito camocTiiHO 3acobamm

COO «PAY CIB» wnaxom popmMyBaHHS BUNUCKN TOLLLO.

KnienTy — cpiznyHin ocobi-nignpuemuto (POl1) HagaBaTy Ha NOro BUMOTrY:

- aKTyanbHy iHopMaLilo Npo CUCTEMY rapaHTyBaHHS BKNagiB disanyHUX OCib SK 40 yKagaHHsS OOroBopy,

Tak i nig vac gii goroeopy BignNoBigHO A0 3akOHY NPO rapaHTyBaHHSA BKNagiB Ta NignyHKTIB 7-10 NyHKTy 2

po3ainy IV IHCTpyKuiT Npo NOpsiAoK 34incHeHHs POHAOM rapaHTyBaHHS BKNagiB disvyHUX OCIO 3axucTy

npaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB BKNaAHWKIB, 3aTBEPIKEHOI PilLeHHAM BMKOHABYOI AMpEKLUil
doHay rapaHTyBaHHS BKNagiB isnyHmnx ocib Big 26.05.2016 Ne 825, 3i amiHamu;

- BUTAr 3 pgoroeopy/umx [MpaBun/ymMoOB LWOAO0 nopsaaky oO6CnyroByBaHHS paxyHKka, 3acBigyeHuin

YNOBHOBaXXeEHOK 0coboto baHKy, SKWO A0roBip ykrnagaeTbecs y dopMi JOroBopy MPUEOHAHHS, iHLIOro

ny6nivyHoro gorosopy.

Hapgasatn ®OI1 [JoBigKky Nnpo cucTemy rapaHTyBaHHs BKnagis oisnyHmx ocid 0o yknageHHsa gorosopy,
akwo POl He mae paxyHkiB y BaHky Ta nicnsa yknageHHs JOroBopy - He piflle HK OOWH pas Ha pik y
cnoci6, BU3Ha4yeHun rnaeoto 7.5 po3ainy 7 uux MNpasun.
9.1.1.3. OsHarnomnioBaTn KnieHta 3 TpueanicTio OnepauiiHoro gHa Ta OnepauiiHoro 4vacy baHky,

airodmmn Tapudpamn BaHky B MOMEHT nignucaHHsa [JoroBopy GaHKIBCbKOrO paxyHKy Ta KOMMEKCHOro
HagaHHSA Nocnyr.

9.1.1.4. Coe4vacHo po3miwyBaTu iHpopmMauito Wwoao 3miHn Tapudie, TpmeanocTti OnepauiiHoro gHsa Ta
OnepauinHoro yacy Ha Cawnti baHky Ta y 3aranbHogocTynHux Ans KnieHTiB npumilleHHAxX BaHky.

9.1.1.5. 3gincHuT” OO yKknageHHs AoroBopy/ HagaHHA BiANOBIAHOI NMATKHOI Nocnyrn/ NpoBeAEHHS
nnaTikHOI onepauii HanexHy nepesipky KnieHTa (npeactasBHuka KrieHTa) y BignoBigHOCTI 4O BUMOT
3aKoHOAaBCTBa YKpaiHM y cdpepi 3anobiraHHA Ta npoTuaii neranisauii (BigMmBaHHI0) 4OX0AiIB, OAEPKAHUX
3MOYUHHMM LINAXOM, (hiHAHCYBaHHIO TepopM3My Ta (piHAHCYBaHHIO PO3MOBCHOMKEHHA 30pOi MacoBOro
3HULLEHHS, HOpMaTMBHO-NpaBoBux akTie HBY Ta BH[ baHky.

9.1.1.6. 3abesneuyBaTn HanexHun 3axucT iHTepeciB KnieHTa, 36epiratn 6aHKIBCbKy TAaEMHULIO OO0
noro onepauin no PaxyHkam Ta TaeMHUUI iHAHCOBOI MNOCMAyrM 3rigHoO 3 BMMOraMyv YMHHOIO
3akoHoaascTBa YKpaiHu. baHkiBcbka TaemMHuusa Ta/abo TaeMHMUA (piHAHCOBOI NOCIYrM PO3KPUBAETHCS
BaHkoM BUKMIOYHO Y BUNaakax, BUHAYEHNX YUHHUM 3aKOHOA4ABCTBOM YKpaiHW, HOpMaTUBHO-NPaBOBMMM
aktamm HBY, posginom 15 uux lMpasun KnieHT Hagae 3rogy Ha pPoO3KpUTTS BaHKIBCbKOI TaeMHMLI
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Mopatkosoi cnyx6u CLUA, 3rigHo 3akoHy CnonydeHux LUTaTiB Amepukn «l1po nogaTtkoBi BUMOrn [0
iHO3EMHUMX PaxyHKiB».

Bumorn o 30epexeHHss 0aHKiBCbKOI TaeMHMLiI He MOLIMPHOTLCA Ha BUMAOKW, KOnn 4epes
HEBMKOHaHHA abo HeHanexxHe BMKOHaHHA yMOB Lporo [loroBopy notepnina CTopoHa 3aCTOCOBYE 3axoam
O5151 MOHOBMEHHST CBOIX MopyLweHux npas. Y pasi, skwo KnieHT nopywwus gadui [Jorosip, baHk moxe
po3kpuBaTK iHpopmaLito, Aka MICTUTb BaHKIBCbKY TaEMHULIO, Ha WO KnieHT Hagae 3rogy.

9.1.1.7. Bigkputn KnieHty NOTOYHIi paxyHKn Ha nigcTtasi horo 3assu Npo BiAKPUTTS paxyHKy Ta BCiX
HeobXiaHMX OOKYMEHTIB Ta iHopMaLii, BUBHAYEHNX YNHHUM 3aKOHOAABCTBOM, HOPMAaTMBHO-NPaBOBMMM
aktTamu HBY, y T.4. 3 nuTaHb diHAHCOBOrO MOHITOPUHrY, rnasoto 4.1 unx MNpasun Ta BHO BaHky.

9.1.1.8. Tpwu BigkpuTTi abo 3akpuTTi paxyHKy KnieHTy BaHKk nepeBipsie HasBHICTb iHopmauii nNpo
BHeceHHs KnieHTa ao €aunHoro peectpy 60pxHuKiB. BaHk y pasi BigkputTs abo 3akpuTTa paxyHKy KnieHTy,
BHECEHOMY A0 €OUHOro peectpy BOPXKHUKIB, Y A€Hb BiAKpUTTS abo 3aKkpUTTS paxyHKy NOBIAOMANSAE MNpo ue
3a3HavYeHun y €amHoMy peecTtpi DOpPXKHUKIB OpraH Aep)kaBHOiI BMKOHABYOI Cnyx6u abo npuBaTHOro
BUKOHaBLS.

9.1.1.9. Hapasatu KnieHTy nocnyru BignosigHo Ao ymoB [JOroBopy Ta BUMOI YMHHOrO 3aKOHOOaBCTBa
npotarom OnepauifHoro Yacy, a 3a HeobXigHOCTI i MpK HasABHOCTI Takoi MOXNMBOCTI y BaHky nicnsa
3akiH4eHHs OnepauinHoro vacy.

9.1.1.10. 3abesneyyBaTu cBOEYACHE 3apaxyBaHHsI Ta CNNUCaHHSA Ko TiB KnieHTa.

9.1.1.11. Jopy4eHHsa KnieHTa, WO MICTATbCA B PO3PaxyHKOBMX AOKYMEHTaX, BUKOHYIOTbCA TiflbkM 3a
YMOBW HasiBHOCTI KOLUTIB Ha paxyHKy KnieHTa, kpiMm Bunaaky gii Mk KnieHtom Ta baHKOM iHLINX SOroBipHUX
JOMOBJIIEHOCTEMN.

9.1.1.12. KnieHT Hagae 3rogy Ta popy4vae, a baHk 3000B‘sI3yeTbCs BMKOHYBAaTWM CMMCAHHA KOLUTIB 3
paxyHKy KrieHTa Ha nigctaBi nnaTikKHUX iHCTPYKUiA, L0 CKMadeHi Ha nanepoBOMY HocieBi Ta/abo B
€eNeKTPOHHOMY BUMMAAI i3 JoAepKaHHSAM BUMOr 3aKOHOAABCTBa YKpaiHM Ta HOPMaTMBHO-NPAaBOBUX aKTIiB
HBY.

9.1.1.13. Y Bunagky nepepaxyBaHHs KOWTIB HeHanexHomy oTpuMyBayy 3 BUHW bBaHKy, HeranHo
HagicnaTtu nosigomneHHs HeHanexxHomy oTpumyBady (6e3nocepenHbo abo yepes baHk, wo obenyroBye
LbOro oTpMMyBaya) Npo 3A4iINCHEHHSI NOMY NOMUITKOBOIO nepekasy Ta Npo noTpeby NoBepHYTU 3a3HaveHy
cymy npoTtsiroM 3 (TpboX) pobounx AHIB 3 AaTW HAOXOMKEHHS TAKOro NOBIAOMIIEHHS.

9.1.1.14. 3giMcHoBaTM NPUAMaHHA Ta BUOady roTiBkM BiANOBIAHO 40 YNHHOMO 3aKOHOOABCTBA YKpaiHu Ta
aitoumnx Tapudis baHky.

9.1.1.15. 3abesnevyBaTn 3 AoOepKaHHAM BUMOr 3aKOHOAABCTBA YKpaiHM Ta HOPMAaTUBHO-NPaBOBUX
akTiB HBY cBoe4acHe 3apaxyBaHHSs KOLUTIB HA paxyHOK KnieHTa (3 ypaxyBaHHAM OaTu BartoTyBaHHS).

9.1.1.16. PerynsapHo Ta 3a Bumoroto KrnieHTa, BugaBatu KnieHTy BUNUCKM NO PaxyHKy.

9.1.1.17. Ha zanut KnieHTa HagasaTtu iHdbopmMaLito Npo nposeaeHi onepadii, 4ybnikaTt BUNMCOK, a TakoX
Konii AOKYMEHTIB LoJo orepaui No paxyHky.

9.1.1.18. BaHk He Befe 061K NnaTiXHUX IHCTPYKUiM KnieHTa y pasi BioCyTHOCTI (HEAOCTaTHOCTI) rPOLLOBUX
KOLUTIB Ha paxyHKax, BiaKpuTuKX BignosigHo ao [lorosopy.

9.1.1.19. BaHk 3gincHIOBaTU HapaxyBaHHA NPOLEHTIB Ha 3anuULIKM BifIbHUX KOLITIB Ha paxyHkax KnieHTa
3rigHo uux MNpasun Ta gitounx Tapudis baHky Ta 3apaxoByBaTu IX Ha paxyHku KnieHTa. [1pu opopmreHHi
[oroBopy 3 HenpubyTKOBOK oOpraHidauietdo baHk He 34iMCHI0E HapaxyBaHHSA MPOLEHTIB Ha 3anuLLKu
BiNbHMX KOLUTIB Ha paxyHKkax KrieHTa.

9.1.1.20. Mpunuuntn ob6cnyroByBaHHA KnieHTa no onepauism MoTOYHOro paxyHKy y BUNaaKy nopyLieHHs
KnieHTom cBOiX 3060B’A3aHb, BU3Ha4YeHnx Lmmn MNMpaBunamu, 40 MOMEHTY YCyHeHHs KnieHTom Takoro
NOPYLUEHHS.

9.1.1.21. BukoHyBaTW PYHKLii areHTa BatOTHOrO KOHTPONIO Yy BIANOBIAHOCTI OO0 BMMOI YMHHOIO
BanTHOIO 3aKOHOAAaBCTBa YKpaiHW.

9.1.1.22. MMig yac onnaTn 3a goroBopamu MiANPUEMCTB, BU3HAYeHUX 3akoHOM YkKpaiHu «[1po 6aHku i
GaHKIBCbKY AiANbHICTb», 3 METOK AoAepXKaHHs BUMOr 3akoHy YKpaiHu «[1po 3AiNCHEHHS AepXaBHUX
3aKynisenb» (3i 3MiHaMu Ta 4ONOBHEHHAMW), BUTpebyBaTy Big KnieHTa 4oKyMeHTW, nepeadadeHi YAHHUM
3aKOHOAABCTBOM YKpaiHu, y TOMY 4uchi:

v/ 0OroBip Npo 3aKyniBnto;

v/ 3BiT Npo pe3ynbTaTu NPOBeAEHHS BiANOBIAHOI NpoLeaypy 3akynisni;

v/ OronOLIEHHS NPO NPOBEAEHHS BiAMOBIAHOI NpoLeaypu 3akynieni;
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v’ MNOBIAOMIEHHSI MPO akUenT Npono3uuii KOHKYPCHUX TOpriB (OKpiM npoueaypu 3akynieni y OgHOro
y4yacHuka);
v/ OrOSOLEHHS NPO pe3ynbTaTy BigNoBigHOI Npoueaypy 3akynieni.

9.1.1.23. BukrntoueHHAM MOXyTb OyTM nnatikHi iHCTpykuil KnieHTa, aki y npu3HayeHHi nnatexy
MICTATb iHopMaLilo, WO Yyroga He BUMarae npoBefeHHs TeHaepy 3rigHo 3akoHy «[po 3aincHeHHSs
Oep>KaBHUX 3aKynisenby.

9.1.1.24. BigmoBuTUCA BiO BCTAHOBMEHHS (MigTPUMaHHA) AiNoBUX BigHOCWH / BigMoBUTKM KnieHTy vy
BiOKPUTTI paxyHka (0OCNyroByBaHHi), y TOMY YMCAi LUSIAXOM PO3ipBaHHSA OINIOBUX BIOHOCKH, 3aKPUTTS
paxyHka / BigMOBUTUCS Big NpoBeaeHHst hiHaHCOBOI onepaLii y pasi:

- SIKWO 34iNCHEeHHs igeHTudikauil Ta/abo Bepudikadii KnieHTa, a TakoX BCTAHOBMEHHST JaHUX, LLO
OalTb 3MOry BCTaHOBUTU KiHLEeBUX 6eHediliapHMX BIAaCHUKIB, € HEMOXNBMM abo AKLWO Yy BaHky BUHMKaeE
CYMHIB CTOCOBHO TOrO, LLI0 0coba BUCTYNAaEe Bifg BIAaCHOro iMeHi;

- BCTAHOBEHHSI KNIEHTY HEMPUNHATHO BUCOKOro pu3nKy abo HeHagaHHst KnieHTom HeobxigHux ans
30iNCHEHHST HaneXHoI nepeBipkn KnieHTa JOKYMEHTIB YM BidOMOCTEN;

- nogaHHa KnieHTOM 4uM 1oro npepcrtaBHUKOM baHky HepocToBipHOI iHopmauii abo nogaHHs
iHdbopMaLii 3 MeTol BBEAEHHS B OMaHy bBaHky;

- BUSIBNEHHS Y NopsiaKy, BCTaHOBNEeHoMY BaHkom, wo 6aHk abo iHwa ¢iHaHCOBa yCTaHOBA, 3 SKOH
BCTAHOBJIEHI KOPECMNOHAEHTChLKi BiAHOCUHKN, € BaHKOM-000M0OHKOK Ta/abo NiaTpUMye KOpPeCnoHOEHTChKI
BiIHOCUHW 3 BAaHKOM-0DO0MOHKOH0;

- AKWWO 34iMCHEHHS ineHTudikauii ocobu, Big imeHi abo B iHTepecax sIKoi NpoBoANTLCA (hiHAaHCOBA
onepauiss, Ta BCTaHOBIEHHSA i KiHUeBOro OeHediliapHoro BracHuka abo Burogooaepkyeada
(BurogoHabyBaya) 3a hiHaHCOBOIO onepauierd € HEMOXIVBUM.
9.1.1.25. BigmoBuTM B 06CnyroByBaHHi (y TOMY YMCAi LUNSXOM PO3ipBaHHSA AiNOBUX BiAHOCKH) Yy pasi
BCTAHOBNEHHA akTy nogaHHa KnieHTom nig 4ac 3aicHeHHst igeHTudikauii Tta/abo Bepudikauil
HeJOoCTOBIpHOI iHopMaLii abo nogaHHsA iHdopMaLlii 3 MeTol BBEAEHHSI B OMaHy baHk.

9.1.1.26. 3ynuHUTK 34iACHEHHsT dbiHAHCOBOI onepalii, SKLWO il y4acHMKom abo BUrogoodepXyBavem 3a
HUMK € ocoba, siKy BKINIOYEHO 40 nepeniky ocib, NoB'a3aHMx 3 NPOBaMKEHHAM TEPOPUCTUYHOI OiANbHOCTI
abo Wwoao sIKMX 3aCTOCOBaHO MiKHApPOAHi caHkuii, caHkuii PHBOY, cankuii OFAC, EU (skwo Buan Ta
YMOBW 3aCTOCYBaHHSA CaHKLUiM nepenbdavaroTb 3ynMHEHHS abo 3abopoHy diHaHCOBMX onepawuin).

9.1.1.27. Y pa3i He MOXIMBOCTIi BMKOHATU MAaTikHi  IHCTPYKUii Ha  cnmMcaHHs/MpumycoBe
CMUCaHHA/CTATHEHHs)/ KOWTIB 3 paxyHKy KnieHTa B A€Hb MOro HaOXOMKEHHS (SIKLWO LEen OOKYMEHT
HaginwosB npotarom OnepauinHoro 4Yacy baHky) abo He nisHiwe HacTynHoro pobo4voro AHA (AKLWO
AOKYMEHT HaAiMLWOoB Nicns 3akiHYeHHs1 onepauinHoro Yacy) no NPUYmMHI BiACyTHOCTI/HEAOCTATHOCTI KOLUTIB
Ha CBOEMY KOPECMOHAEHTCbKOMY paxyHKy, baHk 3060B’s3aHui:

- B3ATWM NnaTtikHy IHCTPYKUitO nnaTHWKa/cTaryBaya Ha obnik 3a BignosigHUMM no3abanaHcoBuM
paxyHKOM;

- HajicrnatM nMCbMOBE MOBIAOMIIEHHS NMNATHUKY/CTAryBady MnpO HEBUKOHAHHSA WNOro MnaTikKHOI
IHCTPYKUii i3 3a3Ha4yeHHAM npuynHKU: «Hemae/HegocTaTHLO KOLWITIB Ha KOPECNOHAEHTCbKOMY
paxyHKy 6aHKy». [1oBigOMNEeHHS cknagaeTbCs 3a TUMOBOK (hOPMOLD, 3aTBEPAKEHOK HOPMATUBHO-
npasoBuM akTom HBY, o pernameHTye 6€3roTiBKOBI po3paxyHKM B HaLiOHamNbHIi BantoTi;

- Y)KWTM 3axX0AiB ANs BiAHOBMEHHS CBOET NIIAaTOCMPOMOXKHOCTI.

9.1.1.28. 3abe3neuynTn PO3MILLEHHSA B YCiX NpUMILLeHHAX BaHky, Ae 3anyyatoTb BKNaan qisnyHmx ocido —
nignpuvemuis (Ha iHopmauinHnx cTeHgax Ta/abo B onepaudinHomy 3ani, Ta/abo B Micuax, e
30INCHIOITBECA onepauii WOoAo 3any4YeHHs KOLWITIB BKNAOHWKIB), akTyanbHOI iHopmMaLii Ta AOKYMEHTIB,
nepenik Sknx Bu3HavdeHmn sumoramv OoHAy rapaHTyBaHHSA BKagiB gisnyHmX ocib.

9.1.1.29. lMicna npunuHeHHA Al JOroBopy, Y TOMY YUCHi Yy 3B’A3KY i3 3aBepLleHHAM CTPoKy aii abo
BUKOHaHHSIM Takoro 4oroBopy, 3a NMCbMOBUM 3anuToM KnieHTa HagaBaTtu iHbopmaLito, Lo CTOCYETbCH
BMKOHaHHS CTOpOHaMM CBOIX 3000B’A3aHb, BCTAHOBMEHWMX [OrOBOPOM, B obcarax Ta nopsaaky,
BCTAHOBMIEHNX HOPMAaTUBHO-MPaBOBMMUK akTamu HauioHanbHoro 6aHky Ykpainu. Mpu ubomy iHpopmauis
npo BiACYTHICTb 3aboproBaHOCTI Ta BUKOHaHHS 3060B’a3aHb KriieHTa B NOBHOMY 06CA3i 3@ J0rOBOPOM Npo
HagaHHs ¢iHaHCOBOI nocnyrn HagaeTbcs KnieHToBi baHkom y BUrNaai AoBiAKM NpOTAroM m’atn poboymx
OHIB 3 OHA OTpMMaHHA nucbMoBoro 3anuTy KnieHTa 3rigHo Tapudie BaHky. IHwa iHdopmauis, wo
CTOCYETLCHA BUKOHAHHS CTOPOHaMM CBOIX 3000B’A3aHb, BCTAHOBIIEHUX AOrOBOPOM, HafdaeTbecs KnieHTy B
obcarax Ta MNoOpsAaKy, BCTAHOBMEHUX cneuianbHYMKW 3akOHaMW Ta HOPMaTUBHO-NPAaBOBMMMU aKTammu
HauioHanbHoro 6aHky YkpaiHu.
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9.1.2. B pa3i npuegHaHHA KnieHta go MpaBun wnaxom nogaHHA 3asiBU Ha npuegHaHHA Ne2
(HapaHHA nocnyr 3aco6amu anctaHuinHol komyHikauii CO «PAY CIB») BaHk 3060B’A3yeTbCA:
9.1.2.1. 3abesneunTtn poboty KnieHta B CO «PAY CIB» y BignosigHocTi 3 ymoBamu umx lNpaswun.
9.1.2.2. Hagatn KnieHTy iHpbopMaLito Npo HagaHHA nnaTtikHOI nocnyrn 3 obcnyroByBaHHA 3acobamu
anctaHuinHoi komyHikaudii COO «PAY CIB», y T.4. IHCTpykuii nepworo Bxogy ans KnieHTie, wnsaxom
HagaHHsa goctyny go Canty baHky, oe poamiweHa iHpopmauis Ta JOKyMeHTU baHky.

9.1.2.3. Hapgatn KnieHTy HeoOxigHy iHpopmauito Ana Hanaro4)KeHHs1 iCHYr04Oro y HbOro nNpPOrpaMHoro
3abe3neyeHHs onst BUKopucTaHHs noro y B3aemogii 3 CO «PAY CIB».

9.1.2.4. BukoHyBaTtu 3a 3rogoto KnieHTa oTpumani 3acobamu COO «PAY CIB» nnatikHi iHCTpyKUii B
eNeKTPOHHI chopmi, ki chopmoBaHi 3 BUkopucTaHHsaM 3acobis COO «PAY CIB» Ta 3 goTpMMaHHAM
BUMOT YNHHOIO 3aKoHo4aBcTBa YKpalHu, HopMmaTuBHO-nNpasoBux akTie HBY, n. 5.3 posginy 5 uux Mpasun
Ta BHL BaHky.

9.1.2.5. 3 MOMeHTy opaepxaHHA baHkom nosigomneHHs Big KnieHTa wopo kKomnpomeTauil un
HeoOxigHOCTi BigknukaHHs kntoda EM ynoBHoBaxeHWx oci6 KnieHTa, AKkMM BUKOPUCTOBYETLCA ANA
NiANMCaHHA eNeKTPOHHUX AOKYMEHTIB y NopaakKy, BU3Ha4yeHoMmy B n.5.4 po3giny 5 umx MNMpasusn, npunnHnUTM
noganbwe 3aicHeHHs obcnyroyBaHHa KnieHta B COO «PAY CIB» 3 BWKOPUCTaHHAM
CKOMMNPOMEHTOBAHOIO Kntoya Ta BUKOHaHHS CTOpoHaMu BCiX HEOOXiOHWMX A, BU3HAYEHMX OOrOBOPOM,
ummmn Mpasunamun Ta BHL BaHky.

9.1.2.6. Bectn npotokonu 0OMiHYy iHdopMauieto Mk BaHkom Ta KnieHToM, a TakoX 3giicHIOBaTH
apxiByBaHHs1 IOKYMeHTIB Y BianosigHocTi 3 BH[ BaHky.

9.1.3. B pasi npuegHaHHa KnieHTta go lNpaBun, wnaxom nogaHHsA 3afABUM Ha npuegHaHHA Ne7
(BipKpUTTA Ta 0OCNyroByBaHHs MNOTOYHOrO paxyHKy, onepauii 3a AKUM 30INCHIOTLCA 3
BUKOPUCTAHHAM NNaTiKHOro iHCTPYMEHTY, Ta BMNYCKYy KopnopaTuBHuX (OisHecoBMX) KapTok) /
BaHk 3060B’A3yeTbCA:

9.1.3.1. 3gincHoBaTM pO3paxyHKOBO-KacoBe 06CyroByBaHHA [MOTOYHOrO paxyHKy i3 BUKOPUCTAHHSIM
KopnopaTueHoi (6i3HecoBoi) KapTk/ BigNoBigHO 4O BUMOr 3aKOHOAABCTBA YKpaiHuW, NpaBui BignoBigHOI
MixHapogHoi nnatikHoi cuctemmn (MIC), umx lNpasun, JoroBopis, yknageHux 3a npogykramu, BHL
BaHky.

9.1.3.2. Hagasatu KnieHTy Ha 1noro Bumory Bunmcku npo 3anuLuoK KOLWTIB Ha paxyHKY B nepiog 3, a Takox
HagasaTtu Taki Bunmcku B 6yab-aKkvn iHWKWIM yac Ha Bumory KnieHta 3rigHo Tapudis baHky.

9.1.3.3. OpopmuTn Oepxatento KopnopatumsHy (6i3HeCOBY) kapTKy nicns onnaTn KOMIci BignoBigHo Ao
Tapudis baHky, wWo AioTb y baHKy Ha MOMEHT onnaTu, a TakoX HadaHHAa [depxxaTenem ycix JOKYMEHTIB,
nepeabayeHnx YMHHUM 3aKOHOAABCTBOM YkpaiHu, ummu lNpasunamu Ta BHLO BaHky, ans 3giicHeHHs
Bunycky KopnopatunsHoi (6i3HECOBOI) KapTku Ta ogepXaHHg ii JepxaTtenem.

9.1.3.4. HapaxoByBaTu NpoUEHTN Ha CyMy (PaKTUYHOro 3aruLiKy KOLUTIB Ha paxyHKY i3 BUKOPUCTAHHAM
KopnopaTtusHoi (6i3HecoBOI) KapTku Ta cnnayvyBaTth iX y NOpsiaKy, BCTaHoBAeHOMY unmu Mpasunamu y
BMNAAKy, SKLWO Take HapaxyBaHHs nepeabdayveHo Tapudamu baHky.

9.1.3.5. Y Bunagky BctaHoBneHHA baHkom dhakTy MMOBIpHOT anckpeaunTadii KopnopaTtueHoi (6isaHecoBoi)
KapTkn iHdopmyBaTn [epxatensa no TenedoHy, abo enekTPOHHOK MOWTOK Npo HeobXiaHICTb
©nokyBaHHs KopnopaTusHoi (6i3HeCOBOI) KapTku Ta Npo HeobxigHicTe 3BepHeHHs KnieHTta/[osipeHoi
ocobu Knienta go baHnky ana odopmneHHa Hosoi KopnopaTusBHoOi (Gi3HECOBOI) KapTKM BHacnigok ii
auckpeauTadii B NOpsAKy, BUSHAYEHOMY po3sfinom 6 uux NMpasun.

9.1.3.6. He ni3Hiwe opgHiel roguHn nicna oTpumaHHsa Big [epxaTtensa nosigomMneHHs 3rigHo n.6.1.10
po3ainy 6 umx Mpasun abo y Bunagky oTpumMaHHs Moro 3roam Ha 6riokyBaHHA KopnopaTtueHoi (6is3HecoBOI)
KapTku nicnsa nosigomneHHs baHkom [epxatensa 3abnokysatn KopnopaTtusHy (6i3HecoBy) KapTKy.
9.1.3.7. Y Bunagky npunuHeHHs Aii KopnopaTtusHoi (6i3HecoBOI) kapTku, nepepaxyBaTtn Ha [MOTOYHMI
paxyHoOK 3a po3nopsakeHHAaM KriieHTa 3anuLok KoWTiB Ha paxyHKy KnieHTa i 3akputu MoToYHUIA paxyHOK,
onepauii Mo AKOMy 3[INCHIOITLCHA BUKMIOYHO 3 BUKOpUCTaHHAM KopriopaTusHoi (6i3HeCOBOI) kKapTku, He
paHile Hixx Yepe3 45 (Copok M’ATb) KaneHgapHUX AHIB 3 MOMeHTY noaadi KnieHtom 3asBu Ha Big’eaHaHHSA
Ne7, Ha niacTaBi AKOI 3AINCHIOETLCA 3aKpUTTS MOTOYHOroO (KapTKOBOr0) paxyHKy, Ta NMOBEPHEHHsI BCiX
KoprnopaTuHux (6i3HecoBmX) KapTOK.

9.1.3.8. Y Bunagky OTpMMaHHS NUCbMOBOro 3anepedeHHs [epxatens wono CnipHMX TpaHcakuin,
NpoBECTN PO3CNigyBaHHA B CTPOK, BCTaHoBNeHu npasunamm MIMNC ta BH BaHky.

9.1.3.9. BukoHyBaTK 3060B’A3aHHS, BM3HaA4eHi rnasoto 6.2 po3ainy 6 uux MNpaswun.

9.1.4. B pasi npneagHaHHa KnieHTa go MNpaBun, wnaxom nogaHHAa 3aaBu Ha npuegHaHHA Ne3 BaHk
3000B’A3y€EThCA:
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9.1.4.1. Bipkputn PaxyHok «Baui rpowi» Ha ymoBax, WO Bu3HadeHi y [loroBopi 6aHkiBCbKOro Bknagy
«Bauwi rpoLi».

9.1.4.2. Mosigomntn ®ickanbHWUn opraH 3a MicueM peecTpauii KnieHTa npo BigkputTs (3akpuTTa) PaxyHky
«Bawi rpoui».

9.1.4.3. HapaxoByBaTu Ta cnnadyBaTu KnieHTYy NpOLEHTU 3a KOPUCTYBAHHSA KowTamMu B MNOpSOKy Ta
po3mipi, nepenbdayeHoMy ymoBamum [JoroBopy 6aHKiBCbKOro Bknagy «Bauui rpoLui».

9.1.4.4. 3abesneunTn 36epiraHHa KowTiB KnieHTa, po3miweHnx Ha PaxyHky «Batwui rpoLui».

9.1.4.5. 3gincHoBaTM CBOEYaCHE MNPOBEOEHHS MNaTPKHUX OOKYMeEHTIB KnieHTa Wo4o MOMOBHEHHS Ta
crnvcaHH4a kowTiB 3 PaxyHky «Balui rpoLdi».

9.1.4.6. 3akputn PaxyHok «Bawi rpowi» y Bunagkax, nepeabadyeHnx 3akoHO4aBCTBOM YKpaiHW Ta LMu
Mpasunamu.

9.1.4.7. MNosigomntn KnieHTa Npo 3MiHY NPOLEHTHOI CTaBKWM Yy MNOPSOKY, WO BMU3HAYEHUA LMMU
Mpasunamu.

9.1.5. B pasi npuegHaHHa KnieHta po lMpaBun, wnaxom nogaHHA 3asBM Ha npueaHaHHAa Ne4
(o6cnyroByBaHHs 3apniaTHOro npoekTy) baHk 3060B’A3yeTbLCA:

9.1.5.1. YknacTtu 3 npauiBHukamu KnieHTa goroBopwu, LLO perfnaMmeHTyoTb HagaHHA nocnyr no Bunnarti
3apobiTHOI nnatn (3okpema 3asiBy (MPoOno3uuilo), MignucaHHAM SKOI NpPauiBHUKA NPUEOHYHOTbCA OO
nyoniyHnx Mpaeun HagaHHA NNaTKHMX Ta iHWKX nocnyr disnyHux ocib B AT «k KOMIHBAHKY), Ta Bigkputn
MOTOYHI (KapTKOBi) paxyHKM AOns 3apaxyBaHHS 3apobiTHOI nnatv, odopMUTM Ta HagaTu MnaTiKHI
iHCTPYMEHTHW, a came 3apnnaTHi kapTku npoTtarom 10 (gecsaTtn) gHiB 3 gaTn oTpuMaHHA BaHkoM NoBHOro
nakeTy AOKYMEHTIB A5 BIOKPUTTSA NOTOYHUX (KApTKOBMX) paxyHKiB Ta BUMYCKY LIMX KapTOK.

9.1.5.2. 3apaxoByBaTu KOLUTK HA NOTOYHI (KAPTKOBI) paxyHkX npauiBHuKKiB KrnieHTa i3 BpaxyBaHHAM BUMOT
YMHHOro 3aKkoHoA4aBcTBa YKpaiHu Ta po3ainy 8 uux Npaeun Ta 40 MOMEHTY OTPMMaHHS NOBIAOMIEHHS Bif,
KnieHTa npo npauiBHUKIB, AKi 3BiNbHATLCA abo BiAMOBUNUCH Bif NOAANbLUOrO 3apaxyBaHHSI KOLUTIB Ha
NOTOYHMIA (KAapTKOBMI) paxyHOK, abo y BuMagkax MNPUNWHEHHST Oii OOroBOpPIB LMBINIbHO-NPaBOBOro
Xapakrepy, yknageHnx mik KnieHtom Ta noro npauisHuKkamu.

9.1.5.3. MNosigomntn Knienta npotdarom 10 (gecaTtun) kaneHgapHUX OHiB B pasi 6nokyBaHHSA 3apnnaTHoi
KapTKu npauiBHuka KnieHTa.

9.1.5.4. Hapasatun npauiBHnkam KriieHTa NOBHUW KOMMSIEKC NAATPKHMX Ta iHWKWX NOCAyr BignoBigHO A0
ymoB [lorosopy (3asiBu (nponosuuii), nyéniyHux MpaBun HagaHHs NnaTikKHUX Ta iHWKWX nocnyr isndHmx
oci6 B AT «KOMIHBAHK»), Wwo pernameHTyloTb HagaHHA npauiBHuky KnieHTa nocnyr no sunnari
3apo0iTHOI NnaTw, yKknageHnx Mixk npauisHMkamu KnieHta ta baHkom.

9.1.6. B pasi npuegHaHHa KnienTa go lNpaBun, wnaxom nogaHHA 3asaBuy Ha npuegHaHHsA Ne5 ta/abo
3asBu Ha npueaHaHHA Ne6 BaHk 3060B’A3y€eTbHCA:

9.1.6.1. BigkpuTun BknagHuky BknagHum (4eno3vTHUIN) paxyHOK Ta 3apaxoByBaTW Ha HbOMO rPOLLIOBI KOLLITK
BknagHuka Ha ymoBax, Lo BU3HayeHi y [loroBopi 6aHKiBCbKOro Bknagy.

9.1.6.2. lNoBigomMnTN BIONOBIAHWA KOHTPOSIOKYMI OpraH Mpo BIAKPUTTA (3aKpUTTSA) BKMAgHOro
(Beno3nTHOro) paxyHKy y BiANOBIAHOCTI 4O BMMOr 3aKOHOA4aBCTBa YKpaiHu, umx Npasun Ta BHL BaHky.
9.1.6.3. HapaxoByBaTu Ta cnnadyyBaTtu BknagHuKy NpoUEHTN 3a KOPUCTYBaAHHA KOLITaMu B MOPSAKY Ta
po3mipi, nepeabavyeHomy ymosamu [loroBopy 6aHKiBCbKOro BKraay.

9.1.6.4. 3abesneunTtn 3b6epiraHHa kowTiB BknagHuka, po3MilleHMX Ha BKIagHoOMy (4eno3UTHOMY)
paxyHKy.

9.1.6.5. lNoBepHyTN BknagHuKy BKNag (4enos3nT) i cnnaTuT HaneXHi NPOLEHTN Ha YMOBaX, LLIO BU3HAYEHI
y [JoroBopi 6aHKIBCbKOro BKNaay.

9.1.6.6. 3akpuTn BKNagHW (OEMNO3UTHUIA) PaxyHOK, BIAKpUTUIA BknagHuky y Bunagkax, nepeabayveHnx
3aKoHO4aBCTBOM YKpaiHu Ta ummun MNMpasunamu.

9.1.6.7. MNosigoMmnaTn KnieHTa Npo 3MiHY NPOLEHTHOT CTaBKW Y MOPSAAKY, BUSHAYEHOMY po3ainoM 7 umx
Mpasun, BignosigHo A0 Bumor [oroBopy GaHKIBCbKOrO BKMagy, YKMA4eHOro B paMKax MpPOAYKTY
«[leno3nTHa niHia».

9.1.6.8. Moigomnatn KnieHta 3acobamn CLOO «PAY CIB» abo iHWMMKM [OCTYNnHMMM 3acobamu
TEeNEeKOMYHiKauinHOro 3B’si3Ky NpoO 3MiHY MPOLEHTHOI CTaBKku Ta/abo MiHiManbHOI/MakcuManbHOI Cymu
BKragy (4enosuty) BignosigHo Ao BuMor [lJoroBopy 6aHKIBCbKOro BKNagy, yknageHoro B paMmkax npoaykTy
«OBepHamnT».

9.1.6.9. lNoBepHyTN BKNagHWKy Bknag (4eno3nt) abo horo YacTuHy AOCTPOKOBO, SKLWIO Ue nepeabaveHo
BiQNOBIAHMMW OOroBOpaMM, yKNageHUMn 3a 4eno3nTHUMU NPoayKTamu.
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9.2. OboB’a3ku KnieHTa

9.2.1.KnieHT, nignncaHHAm [loroBopy 6aHKiBCbKOro paxyHKy Ta KOMMJIEKCHOrO HagaHHA nocnyr,
3060B’A3y€ETbCA:

9.2.1.1. B neHb yknagaHHsa [JoroBopy GaHKIBCbKOrO paxyHKy Ta KOMMIIEKCHOrO HagaHHA nocnyr
HagaTn baHky:

v/ NOBHWIA NakeT AOKYMEHTIB, HeobXxiaHui ans BigkpuTTs MOTOYHOro paxyHKy, 3rigHO BMMOI YMHHOIO
3aKkoHofaBcTBa YKpaiHu, HopmaTuBHo-npasoBux aktis HBY ta BHI baHky;

v/ OOKYMeHTM Ta iHcopMaLito, HeobXigHy Ans NpoBefeHHS HanexHoi nepesipku (y T.4. ineHTudikauii,
Bepudikauii) Knienta (npeactaBHuka KnieHta) y BignoBigHOCTI 4O BUMOT 3aKOHOAABCTBA YKpaiHu y cdepi
3anobiraHHs Ta npoTuaii neranisauii  (BiAMMBAHHIO) [O0XOAIB, OOEPXKAHWUX 3MOYUHHMM  LUASIXOM,
diHaHCYBaHHIO TepopuaMy Ta (PiHAHCYBaHHIO PO3MOBCHOIKEHHA 36pOi MacoBOro 3HuWeHHsA, Ta BH[
BaHky. 3 meTolo BCTaHOBMEHHS KiHLeBOro 6eHediuiapHoro BnacHuka (KoHTponepa) HagaTtu iHdopMadito
Ta/abo JOKYMEHTH, WO NigTBEPAXKYIOTb CTPYKTYPY BriacHocCTi KnieHTa;

v OOKYMEHTW LIOAO YHWKHEHHS! MOABIMHOrO OnoAaaTkyBaHHsI (MOBHOro abo 4acTKOBOrO 3BifIbHEHHS Bif
onofaTtkyBaHHS [dOXO4IB Hepe3naeHTIB i3 [)KepenoM iX MOXOMKEHHA 3 YkpaiHu), y Bunagkax,
nepegdayveHnx YNHHUM 3aKOHOL4ABCTBOM YKpaiHu;

v’ o3HanomuTuca 3 TpueanicTio OnepauinHoro aHa Ta OnepadinHoro Yacy banky, unmn MpaBunamu Ta
aitounmm Tapudamm baHky;

v/ NMUCbMOBO MOBIAOMWUTU BaHK Npo HasiBHICTb OOTSXKEHHA MaWHOBMX MpaB Ha rPOLUOBI KOWTW, LLO
PO3MilLleHi Ha 6aHKIBCbKOMY paxyHKy, y CTPOK, BU3Ha4eHMn 3akoHoM YkpaiHu «[1po 3abe3neyeHHs BUMOr
KpeauTopis Ta peecTpadito 06TSXXeHb», Ta 'y nopsiaky, yctaHoBneHomy BH[ BaHky.

9.2.1.2. MpoTsarom 10 (aecatn) BaHkiBCbkUX OHIB 3 AHA BHECEHHA Oyab-SKMX 3MiH 40 YCTaHOBYMX
Ta/abo iHWKnx gokymeHTiB KnieHTa, 3MiHM KiHLeBux 6eHediuiapHmnx BnacHukiB KnieHTa, wo 36epiratoTbes
B crpaBi 3 HOPUOWNYHOrO OMOPMIIEHHSA pPaxyHKy, 3MIiHW CBOro MiCLE3HAXOMKEHHS, 3MiH KiHLEBUX
GeHediuiapHnx BnacHukiB (KoHTponepis) KnieHTa, 3amMiHM BnacHuka KnieHTa, 3MiHM HOMepa TenedoHy,
3MiHW cUCTeMM OrnoAaTKyBaHHSA, 3aKiHYEeHHsI CTPOKY (NPWUMNUHEHHs) Ail, BTpaTU YMHHOCTI Y/ BU3HAHHSA
HeOiCHUMM MOA4AHNX NPW BCTAHOBIMNEHHI AINMOBUX BiAHOCWMH OOKYMEHTIB, KnieHT 3000B'a3yeTbca HagaTtu
BaHKy opuriHann abo HaneXxHUM YMHOM 3aBipeHi KoMii JOKYMEHTIB, AKMMK 0hOpMITIEHI TaKi 3MiHW.

Y OeHb BHECEHHS1 3MiH y Ccknagi kepiBHMUTBA (0CiO, BKIOYEHMX 0O Neperiky po3nopsagHUKIB paxyHKy)
KnieHT 3060B'A3yeTbcst Hagat baHky opuriHanu abo HaneXHNM YNHOM 3aBipeHi Konii JOKYMEHTIB, SKMMK
odOopMIEHi Taki 3MiHW.

30608B’a3aHHA KnieHTa, nepeabaveHe uMm nNyHKTOM [lpaBun, BBaXaeTbCA BUMKOHAHUM B [E€Hb
OTpUMaHHs baHkoM AOKyMeHTanbHOro NiATBEPAXEHHS HACTaHHSA BKa3aHUX 3MiH.

9.2.1.3. HapasaTu Ha nepwy BuMOry baHky B CTpOKMW, BKa3aHi B 3anuTi baHky JOKyMeHTW i BiAOMOCTI,
Lo HeobXxigHi 4Ns NOro HanexHoI nepesipky (y T.4. ideHTudikauii, Bepudikauii) KnieHta (npeactaBHuka
KnieHTa, KOHTpOmo4MX 0cCib), a TakoX ANns BUKOHAHHS BaHKoM iHLWMX BUMOr 3akoHogaBcTBa y cdepi
3anobiraHHa Ta npoTuail neranisaudii  (BiAMMBAHHIO) [OXOAIB, OOEPXKAHMX 3MOYMHHMM  LUSISAXOM,
hiHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaAHHIO PO3MOBCIOAXEHHSA 30pOi MacOBOro 3HULLLEHHS, B TOMY YACHI
cnpsiMoBaHux Ha BUkoHaHHs Bumor FATCA, CRS Ta 3aranbHoro craHgapTy 3BiTHocTi CRS.

9.2.1.4. Y BunagKy BHECEHHSI 3MiH OO YMHHOIO 3aKOHOA4ABCTBA YKpaiHW, MOB s13aHMX i3 HEOOXIQHICTIO
3MiHVM abo 4ONOBHEHHSA AOKYMEHTIB, LLO MICTATLCS Y CpaBsi 3 OpUANYHOrO 0hopMIieHHs PaxyHky, KnieHT
3000B'A3yeTbCSA HagaTu BIONOBigHI A0 3a3Ha4YeHMX 3MiH OOKYMEHTUM Ha Bumory badky, npotdrom 10
(oecaTtun) kaneHgapHUX OHIB 3 AHA BHECEHHS TakuX 3MiH.

9.2.1.5. Tpotarom 20 (oBaguaTn) KaneHgapHUX AHIB 3 MOMEHTY OTpUMaHHA Jlucta noracutn CBOI
3060B’a3aHHs 3a [JoroBopom.

9.2.1.6. CamocCTilHO BiOCTEXYBaTN HAsABHICTb/ BIACYTHICTb iHdopmauil baHky npo 3miHy uux MNpasun
Ta/abo Tapudie baHky woao obcrnyroByBaHHS NOTOYHUX/OENO3UTHUX paxyHkiB Ha Cawti Banky abo
npumMilLleHHsX baHKy B Micuax, NpuaHadeHnx Ans po3MilleHHs iHdopmadii ans KnieHTis.

9.2.1.7. BuKkoHyBaTW BMMOIM HOpMaTUBHO-NpPaBoOBMX akTiB HBY 3 nuTaHb 3AiMCHEHHS pPO3paxyHKOBO-
KacoBMX onepauini Ta HagaHHs 3BITHOCTI.

9.2.1.8. [JoTpuvmyBaTMCb NPUHLMMIB OpraHi3auii 6e3roTiBKOBMX Ta rOTiIBKOBUX PO3paxyHkiB, iX opm,
cTaHdapTiB, LOKYMEHTIB BigMOBIAHO 4O BMMOI YMHHOIO 3aKOHOAaBCTBa YKpaiHW, 30Kpema HOPMaTUBHO -
npasoBux akTiB HBY, 3 ypaxyBaHHsAM ocobnuBocTen Nopsaky AOKYMEHToobiry, BcTaHoBneHoro baHkom.

9.2.1.9. VY Bunagky HeobxiaHOCTi OTPMMaHHSA roTiBKOBUX KOWTIB y cyMi, Wwo nepesuitye 10 000 (oecatb
THCAY) rpH, nogaeaTtu baHky 3asBKy Ha OTPUMaHHSA HeobXigHOoT cymu kowTie Ao 15.00 roanHn HanepenoaHi
OHS oepXKaHHS.
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9.2.1.10. Y Bunagky HeoOXigHOCTi OTpMMaHHS TOTIBKOBMX KOLWITIB Ha BunnaTy 3apobiTHOI nnatu
OOTPUMYBaTUCA BMMOI YMHHOIO 3aKOHOOABCTBA YKpaiHM B YacTWHI HagaHHs baHky 3a HeoOXigHOCTI
ohopMNEHOT HanexxHUM YnHoM [1oBiaKM-po3paxyHKy, Wo nepegbdayvyeHa YNHHUM 3aKOHO4ABCTBOM.

9.2.1.11. VY pasi, konu notpeba B roTiBKOBNX KOLUTaX 3HUKAE, KnieHT 3000B’A3yeTbCA BigKNIMKATK 3asBKyY
Ha OTPMMaHHS BKa3aHMX KOLWTIB A0 3akiHieHHs OnepauinHoro AHsA, NpoTArom skoro 6yno 34icHeHo
noaaHHS 3asBKN.

9.2.1.12. CnigkyBaTn 3a pyXxOM KOLUTIB MO CBOIX paxyHKax i CBOEYaCHO oep>KyBaTu BUMUCKY MO paxyHKax
Ta iHWKWX JOKYMEHTIB, WO Haginwnm gns KnieHra.

9.2.1.13. HeraiHo, ane He ni3Hiwe HacTynHoro baHkiBCbKOro AHA nicnsa npoBeaeHHs onepaLii, IMCbMOBO
abo 3a gonomoroto COO «PAY CIB» nosigomnatn baHk npo BCi BUSABMNEHI HETOYHOCTI abo NMOMiYeHi
NOMMWIKM Yy BUNUCKAxX MO PaxyHKy Ta iHWWX OAOKYyMeHTax abo npo HeBU3HAYEHHSI (HEMiATBEPAXKEHHS)
3anuvLKy KowTiB Ha PaxyHky.

9.2.1.14. Tpotarom 3 (TpbOx) poboumx AHIB, 3 OaTU OTPMMaHHA MOBIAOMMEHHST NPO MOMWIKOBO
3apaxoBaHi Ha [10TOYHUIN paxyHOK KOLITK, HaaaTv baHKy nnaTikHy iHCTPYKLiO Ha X NOBEPHEHHS.

9.2.1.15. T[lpotarom 3 (Tpbox) poboumx AHIB, 3 AaTu OTpPUMaHHSA Bunucku, npu BUSIBNEHHI dakTy
NOMMIKOBO 3apaxoBaHUX KOWTiB Ha PaxyHok KnieHTa, nosigomMuTn BaHK Npo MOMUIIKOBO 3apaxoBaHi
KOWTKN Ta HagaTu baHKy nNnaTiXkHY IHCTPYKUiO Ha X MOBEPHEHHS 3a BKasaHMMW BaHKOM pekBisnTamu, 3
BpaxyBaHHSIM BUMOT 3aKOHy YkpaiHu «[I1po nnatikHi nocnyrmn» ta umx MNpasun.

9.2.1.16. 3gincHoBaTM pO3paxyHKM B MeXax 3arnuvulKy KOWTiB Ha PaxyHky, abo Ha iHWux ymoBax, Y
BUNaAKy HasBHOCTI BiANOBIAHMX JOroeopis Mk KnieHTom Ta BaHkoMm.

9.2.1.17. Csoe4vacHo onnadyBaTu nocnyru baHky 3rigHo 3 Tapudamu, BcTaHoBneHummn baHkom Ta
AiYMMN HA MOMEHT 34iNCHEHHs onepauii. Y pasi BigCyTHOCTI KOLWTiB Ha PaxyHKy, HeobXiaHux gnsi onnatu
HagaHux baHkom nocnyr, cBoe4YacHO NONOBHIOBATM PaxyHOK rpoLLIOBMMN KOLLTaMMU.

9.2.1.18. KomneHcyBaTM baHKy BapTicTb 4OAaTKOBUX BUTpAT, NOHECEHUX BbaHkOM npu HagaHHi HUM
nocnyr 3a gopyyeHHam KnieHta, y ToMy uncni Komicii TpeTix 6aHkiB, He nepeabadeHux Tapudamu.
9.2.1.19. o 01 noToro NoTo4yHOro poky, HagasaTv baHKy nNMCbMOBE NIATBEPMKEHHSA 3anuLIKIB 3a
PaxyHkom KnieHTa 3a ctaHom Ha 01 ciyHs. Y BMnagky HeoTpuMaHHA baHKoM nigTBepaXKeHHS 3anuLuKiB
KowTiB no PaxyHky KnieHTa npoTsroMm 3a3HayeHoro TEPMiHY, 3anuWOK KOLUTIB BBaXaeTbCs
niaTBEPaAXEHUM.

9.2.1.20. [Ins 3gincHeHHs onepadin Kynieni iHo3emHoil BantoTn/baHkiBCbkoro metany Ha nigcrasi 3asBu
npo KyniBnto iHO3eMHOI BantoTW/BaHKIBCbKOro mMeTany BCTaHoBreHoi dopmu, KnieHT 3060B’a3yeTbes
nepepaxyBaTtu Ha PaxyHOK, BKa3aHuI B 3a8Bi NPO KyniBnto iHO3eMHOI BantoTn/ BaHKiBCbKOro meTany, cymy
B MPUBHSX Y PO3MIpi, WO NOTPiIOHMIA ons Kynieni iHoO3eMHOI BantoTu/baHkiBCbkoro metany, cymy 36opy Ha
000B’A3KOBE MEHCINHE CTpaxyBaHHA (3a HASABHICTIO, 3rigHO BMMOM YMHHOIO 3aKOHOAABCTBA) Ta CyMwu
KOMICilHOT BUHaropoau.

9.2.1.21. He 3pgincHioBaTM NnepepaxyBaHHs BaHKiBCbKkMX MeTaniB 3 BnacHoro PaxyHKy y 6aHKiBCbKMX
MeTanax Ha PaxyHku y 6aHKIBCbKMX MeTanax iHLWnX opuanyHux ocié ta gisnyHmx ociob.

9.2.1.22. OpHOYacHO 3 NOAAHHAM YeKa Ha OTPMMaHHS roTiBKM Ha BMNnaTy 3apobiTHOI nnaTtu (aoxoay)
npauisHmkam KnieHta abo nnaTtikHOT IHCTPYKUil Ha nepepaxyBaHHS 3apobiTHOI nnaTu Ha paxyHKu
npauiBHuUkiB KnieHTa nogaeatu Ao baHky nnaTtikHi iIHCTPYKUiT HA nepepaxyBaHHA NraTexis, yTPMMaHUX i3
3apobiTHOI nnaTtu/goxogy npaudiBHukiB KnieHTa Ta HapaxoBaHux Ha ¢oHO onnatu npaudi nogaTtkiB ao
OroaKeTy | BHECKIB [0 AepKaBHMX LinboBnx oHAiB, ab0 JOKYMEHTanNbHO NiaTBEpANTH IX CnnaTy paHiwe.
9.2.1.23. OpHOYacHO 3 MNOJAHHAM 4Yeka Ha OTPUMaHHA TOTIBKM Ha BuNnaty martepianbHoro
3abe3neyeHHs 3acTpaxoBaHuMM ocobam KrnieHTa abo nnaTtikHOI iHCTPYKUil Ha nepepaxyBaHHSA
MaTepianbHOro 3abeaneyeHHst 3acTpaxoBaHnm ocobam KnieHTa cnnayyBaTty 3 CyMy TakuUX KOLUTIB MOAATOK
Ha goxoam disnyHuX OcCib, EANHNIA BHECOK Ha 3aranbHOOOOB’sI3KOBE AepKaBHE CoLianbHe CTpaxyBaHHS
Ta iHWIi nnaTexi, SKi BiANOBIAHO 0O YMHHOMO 3aKOHOAABCTBA YKpaiHU CNnayyoTbhesd 3 LUMX BUMNNar.
9.2.1.24. CeoevyacHO HapaBaTu baHky OOKyMeHTW, ki HeobXigHi ANns BMKOHAHHA onepadin no
lMoTo4HOMY paxyHKy, a TakoX iHdopMauiio, HeoOXigHy [Ans CKNnagaHHs 3BiTHOCTI i NpoBeOeHHSA
dhiHaHCOBOro aHaniay 3rigHo i3 3aKOHO4aBCTBOM YKpaiHu Ta HOpMaTUBHO-NpaBoBMMM akTammn HBY.

9.2.1.25. HagaBatn BaHKy nnaTikHi iHCTPYKUii Ha nmanepoBMX HOCiIX ocobamu, WO 3a3HayveHi B
nepeniky po3nopsaHUKIB paxyHKy Ta iHWKMK ocobamu, siki yNOBHOBaXeHi JOBIPEHICTIO.
9.2.1.26. HecTu BignoBiganbHIiCTb 3a: NPaBUNbHICTb 3aNOBHEHHA PEKBI3UTIB MNATKHOI IHCTPYKUIT

3rigHO BMMOT YMHHOrO 3aKoHoAaBcTBa Ta uux Npasun; 3a BiANOBIAHICTL iHOpMAaLl, 3a3Ha4YEeHOI HUM Y
NNaTiKHIN IHCTPYKLUIl, y T.4. B iHO3eMHiM BantoTi abo OaHKiBCbKMX MeTanax, CyTi nnaTtikHOi onepauii
Bi4MOBIAHO 0O YMOB YKMaAeHOoro MiXk HUMM JOroBOpYy NpO HadaHHA NnaTiKHMX NOCAYr Ta 3aKOHOOaBCTBa
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YKpaiHW; 3a HEBUKOHaHHS abo HeHanexxHe BUKOHaHHS NNaTikKHMX onepadin BiANOBIiAHO A0 3aKOHOA4AaBCTBA
YKpaiHu Ta yMOB yKNageHUX Mk HAMW JOroBOpiB TOLLO.

9.2.1.27. BukoHyBaTW BMMOMM LLLOAO MOPSAKY NPOBEOEHHA ornepaLii, NOB’s3aHMX 3 NPOBEAEHHSM
iHBECTULINHOT OisnbHOCTI Ha TepuTopii YKpaiHu, Ta HagaTu baHky npaBo (LWNAXOM MiAMNMCAHHA LbOro
[loroBopy) Ha BUKOHAHHS NOKNageHMX Ha HbOro AyHKLUiN, nepeabavyeHmx YNHHUM 3aKOHO4ABCTBOM (SIKLLO
KnieHT € Hepe3ngeHTOM-iIHBECTOPOM).

9.2.1.28. Y BunagKky nposedeHHs onnaT 3a 4oroBopamMu, ski nignagatoTb nig BUMoOrn 3akoHy YKpaiHu
«[lMpo 3aincHeHHs aepxaBHUX 3akyniBenb» (3i 3MiHAMM Ta AONOBHEHHAMMW) HagaTn AOKYMEHTHW, 3rigHo n.
9.1.1.21 uux lMNpasun. Y Bunagky npoBedeHHs onnaTu 3a AOroBopamMu, siki He nignagatoTb nig BUMOrK
3akoHy YkpaiHu «[po 34inCHEHHS OepXKaBHUX 3aKyniBenb» 3a3HaunTW y NNaTiXkHIK iIHCTPYKLUIT, Wo yroga
He BUMarae npoBefeHHs TeHaepy 3rigHo 3akoHy «[po 34iMCHEHHS AepXXaBHUX 3aKyniBenby.

9.2.1.29. Mosigomnatn baHk nNpo BHeceHHs 3MiH 0O [loroBopy npo ynpasSfiHHA akTuBamu, WO
3a3HadeHun y [loroBopi 6aHKIBCbKOrO paxyHKy Ta KOMMMEKCHOro HafaHHs nocrnyr npotsarom 3 (Tpbox)
po6oumnx OHIB 3 OHS BHECEHHSI TAKMX 3MiH 3 HAQQAHHSIM Y 3a3HA4YEeHUIN TPUAEHHUI CTPOK KOMil BiANOBIAHMX
3MiH, 3acBig4eHMX YNOBHOBaXXEHOK 0CO0O00 KOMMaHil Ta Nne4YaTkor KoMNaHii (y pasi BAKOPUCTaHHS), KO
MoTouHun paxyHok 6yB BigkpuTuin KnieHTy, iKMW € SKUA € iHCTUTYTOM ChMiflbHOrO iHBECTYBAHHA —
KopnopaTtMBHUM iHBECTULIMHUM OOHOOM.

9.2.1.30. Mosigomnath baHk Npo BHeCceHHsA 3MiH Ao [loroBopy npo o6cnyroByBaHHSA iHBECTULLIMHOIO
doHay npotsarom 3 (Tpbox) pobouMX OHIB 3 OHSA BHECEHHSI TakMX 3MiH 3 HagaHHAM y 3a3HavyeHuin
TPUOEHHWUA CTPOK KOMiW BiAMOBIAHMX 3MiH, 3aCBiA4Y€HUX YNOBHOBaXEHOK 0coboto KnieHTa Ta neyaTtkoto
KnieHTa, akwo MNMoToyHnn paxyHok 6yB BiakpuTun KnieHTy, SKui € iIHCTUTYTOM CRiflbHOrO iHBECTYBaHHSA —
KoprnopaTuBHMM abo NanoBMM iHBECTULINHUM OOHOOM.

9.2.1.31. HapaBatn banky Ha 3anutu baHky iHdopmadito, HeoOxigHy bBbaHky ans BUSIBNEHHS
nogatkoBux pesmgeHTtis CLUA Ta paxyHkiB nogatkoBux pesvgeHTiB CLUA, BignosigHo [0 3akoHy
Cnonyyenunx LWraTtiB Amepukn «[lpo nogaTkoBi BUMOrM OO0 iHO3eMHUX paxyHkiB» (FATCA), ta ans
BCTAHOBIIEHHS CTaTyCy NOAAaTKOBOro pe3naeHTa CTocoBHO KnieHTa Ta/abo CTOCOBHO KOHTPOIOKUMX OCI6
BignoBiaHo Ao Bumor CRS, 3aranbHoro ctaHaapTy 3BiTHocTi CRS Ta 3akoHy npo CRS.

9.2.2.B pas3i npuegHaHHa KnieHta po lpaBun, wnaxom nogaHHA 3asABM Ha npuegHaHHA Ne2
(HapaHHA nocnyr 3aco6amu auctaHuinHoi komyHikauii C0O «PAY CIB») KnieHT 3060B’a3y€eTbCA:

9.2.2.1. ObnagHaTu cBO€E poboye MicLe TEXHIYHMM Ta KOMM'IOTEPHUM YCTaTKyBaHHSIM, HeoOXigHUM ans
HopMarnbHoro dyHkuioHyBaHHa COO «PAY CIB», B ToMy u4ucni KaHanom TenedoHHOro 3B’si3Ky,
npuaaTHUM 4ns MOAEMHOrO 3B’A3Ky 3 baHkom abo kaHanom 4ocTyny OO Mepexi IHTepHeT.

9.2.2.2. 3abesneuntn ymoBM HapgimHoro 36epiraHHa  COO «PAY CIB» T1a «knwodis  El
KnieHTa/ynoBHOBaxxeHUX OcCib KnieHTa, Wo BUKMOYaoTh X NCyBaHHS, BTpATy, 4OCTYN CTOPOHHIX OCib, Ta
He gonyckaTtu nepegadyy ix 6yab-akum cnocobom TpeTim ocobam y nopaaky, BusHadeHomy . 5.5 posginy
5 ymx Mpasun.

9.2.2.3. CamOCTIHO 34iCHI0BATK KOHTPOJIb 3a HAsIBHICTIO Ta BiAMOBIAHICTIO HA NNATKHUX IHCTPYKLIAX Ta
HLWMX OOKYMEHTax B €neKTPOHHOMY BurMsgi, wo nepegatoTbes 3acobamum COO «PAY CIB», ET
yrnoBHOBaXeHMX ocib KnieHTa, Aki MalTb npaBo posnopsmkatuca signosigHm PaxyHkom Ta/abo
34incHIOBaTK iHWI Aii woao Takoro PaxyHKy, 3pasky NignuciB SKkUX MICTATbCA Y BignosigHomy [Nepeniky
po3nopAaHUKIB paxyHKy, LWo HagaHun Krientom o baHky, 0o BignosigHOro PaxyHky.

9.2.2.4. 3pgincHioBatn odopmneHHa B COO «PAY CIB» nnaTiXXHUX iHCTPYKLUIiA B €NEKTPOHHOMY BUIMsdi B
nopsaky, Bu3HayeHomy n.5.3 posginy 5 uyux MNMpasun Ta 4ilo4nM 3aKOHOA4ABCTBOM YKpaiHWU, B TOMY YMCHI
HOpMaTUBHO-NpaBoBUMK akTamu HBY.

Y pasi 3MmiHM nignucie ynoBHoBaxeHWx ocib KnieHta y [lepeniky po3nopsigHuKiB paxyHKy, KrieHT
3000B'A3aHUN Yy TOM caMuii OeHb 3AIMCHUTK 3aMiHy KrtouiB ElN Takmx ocib y nopagky, BU3HaYeHoOMy
po3gainom 5 unx Mpasun. 3 MoMeHTy HagaHHsa Ao baHky HoBoro Mepeniky po3nopsaaHuKiB paxyHKy, BaHk
npunuHsae obcnyroByBaHHA onepauii KnieHta 3a gonomoroio COO «PAY CIB» wogo npunHATTA Ao
BMKOHAHHS NIaTPKHUX IHCTPYKUIN B €NeKTPOHHOMY BUrMSAAi, OOPMIEHNX 3 BUKOPUCTaAHHAM krtoya ElM
yrnoBHOBaxeHo! ocobu KnieHTa, AkMn BTpaTUB Npaso Niagnucy. Y Bunagky 3miHM YNOBHOBaXeHOi ocobu,
sika Mana npaso nignucy baxk npunuHae obcnyroByBaHHS onepauin KnieHta 3acobamu COO «PAY CIB»
BigNOBIgHOro PaxyHKy 0O MOMEHTY 34icHeHHs KnieHToM BCix 3axogis, nepeabadeHnx uumm MNpasunamu,
ONs HagaHHA ynoBHoBaxeHin KnieHTom ocobi kntova ElN. BignosiganbHICTb 3a CBOeYacHy 3MiHY KItodiB
LiNkoM NoknagaeTbed Ha KnieHnTa.

9.2.2.5. lNpoBoanTn onepadii No PaxyHKy TiNbKM Npu HasgBHOCTI KOLWITIB Ha TakoMy PaxyHKy, a Takox
nposBoanTN onepauii No PaxyHKy 3 OOTPUMaHHAM BMMOP YMHHOIO 3aKOHOAABCTBa YKpaiHW, 3a YMOBU
cnnaTtu BCiX NnaTexiB, BU3HAYEHMX Ail0YMM 3aKOHOAABCTBOM YKpaiHM Ak OOOB’SI3KOBI ANSt 30iMCHEHHS
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TakMx onepawin, a Takox Ao baHky HagaHi BCi AOKYMEHTU, AKi € HeOOXigHUMK ANA NPOBEOEeHHs Takol
onepawiii.

9.2.2.6. lNpoTtarom OnepauinHoro AHA baHKy caMoCTiiHO aHanisysaTty iHdopmadito, Wwo mictutbea B COO
«PAY CIB», npo NpUnHATI i HenpuiHATI BaHkoM [0 BUKOHAHHA €NeKTPOHHI JOKYMEHTU, a TaKOX LLOAEHHO
aHanisyBaTu iHWYy iHpopmauito, sika Hagcunaetbca baHkom KnieHTy 3a gonomoroto COO «PAY CIB», i
HeramHo nosigoMnAT baHk Npo BUNagkn NOMUITKOBO 3apaxoBaHuUX (MepepaxoBaHmnx) KOLTIB.

9.2.2.7. lMpwn Nigo3pi HeCaHKLIOHOBAHOrO BUKOPUCTaHHA Kntoya KnieHTa/ynoBHoBaxeHOi ocobun KnieHTa
YK NPOBEAEHHI MNaTexiB HE YNOBHOBAaXKEHOK HA Te 0co00t0, CNOBICTUTU NPO Le baHk Ta BigknnkaTu Knwou
EM KnienTa/ynoBHoBaxeHnx ocib KnieHTa 3rigHo nopsaky, Bu3HadeHomy n. 5.4 poaainy 5 uux MNpasun.
9.2.2.8. 3abe3neunTn KOHMIAEHUiVHICTb (HEPO3roNOLWEHHA, HenepeaaHHa TpeTiM ocobam) iHdopmallii,
wo crocyetbea COO «PAY CIB», a Takox 6yab-aKoi iHwoi iHdopmauii, wo dyna oTpumaHa KnieHtom npwm
BMKOHaHHI yMoB umx Mpasun, B Tomy uncni npu BukopuctadHi COO «PAY CIB».

9.2.2.9. Y BUNaaKy BUSIBNEHHs1 HecaHKuioHoBaHoro goctyny ao COO «PAY CIB» ta/abo nigo3pu npo
po3ronoweHHs/nepeaaHHa TpeTin ocobi Byab-aKoi YacTMHU YK BCi€l KOHMIAEHUINHOT iHpopmaLii, Lo
nepegaetbcs 3a gonomoroto COO «PAY CIB», HeramHo cnoBictutu npo ue baHk 3 060B'a3koBUM
NiATBEPAXEHHSAM BUSIBITIEHHS TAkoro dhakTy Ha nanepoBomy Hocil (B OnepauinHnin yac baHky Toro camoro
OHSA).

9.2.2.10. He BHocuTK 6e3 nucbmoBoi 3rogn banky 6yab-akux 3miH o COO «PAY CIB», 32 BUHATKOM
3MiH, MOXINUBICTb BHECEHHS SKNX nepenbadeHa [JokymeHTtauieto go COO «PAY CIB».

9.2.2.11. VY pasi BigknukaHHs gosipeHocTen, BugaHux KnieHtom KopuctyBadam, nosigomMuT Npo ue baHk
B [€Hb BiOKNMKaHHS TakNX OOBIipEHOCTEN.

9.2.2.12. Csoe4acHo cnnadyeatu nocnyrm banky 3rigHo 3 Tapudamu, gitouumMm Ha MOMEHT 34iCHEHHS
onepauil.

9.2.2.13. 3abesnevyBaT HasABHICTb Ha [1OTOYHOMY paxyHKy CymMu KOLITIB, HeoOXigHOI Ans onnaTtu
HagaHux baHkom nocnyr 3a onepauismmn COO «PAY CIB», cBoeyacHo nonosHioBaTK [MOTOUHMIA paxyHOK
rPOLLUOBMMW KOLLUTaMWM LUMISAXOM NepepaxyBaHHS iX 3 iHWMX paxyHKiB abo LUNISIXOM BHECEHHSI FOTIBKOBUX
KowTiB Yepes kacy baHky.

9.2.2.14. Mitko poTpumyBatmcs BuMOr umx [lpaBun 3 ycix nuTaHb opradisauii pobotn Ta ymoB
dyHkuioHyBaHHA CO «PAY CIB» ons 3giicHeHHs onepadin (0TpMMaHHs nocnyr), nepegbavyeHmx ummm
Mpasunamu.

9.2.2.15. CaMOCTilHO KOHTpOsnoBaTV A0CTYynN ynoBHoBaxeHux ocib Knienta go CAO «PAY CIB».
9.2.2.16. 3a 14 (4oTMpHaAUATL) KaneHa4apHNX OHIB 4O AHS 3aKiHYeHHs1 CTPOKy Aii kntoda ElNM Knienta abo
Oyab-KOro 3 ynoBHOBaeHUX ocib KnieHTa 3abe3neuntn 3amiHy kntoya ElM y nopsgky, BusHadeHoMy
po3ainom 5 uux Mpaswun.

9.2.2.17. 3pincHioBatn ekcnnyatauito ElM 3rigHo 3 ymoBamn uux MNpaBun Ta YMHHUM 3aKOHOL4ABCTBOM
YkpaiHu, B TOMY Yncni HOpMaTUBHO-NPaBoBMMK akTamn HBY.

9.2.2.18. [oTtpumyBaTuncsa npasun 3axmcTy iHpopmauii Ha pobounx micusx COO «PAY CIB» Ta nopsaky
36epiraHHga kntoviB ENNM y BignosigHocTi 4o n.5.5 poaainy 5 uux MNpaswun.

9.2.2.19. Bigknukatn 3rogy Ha BWKOHAHHSA NNaTikHOI onepadii (NOB’A3aHUX MK COBOK MNaTKHUX
onepavuin) y 6yaob-gKkuMin Yac, ane He nisHile HaCTaHHA MOMEHTY 6e3BiOKIMYHOCTI NNaTiXKHOT iIHCTPYKUii
BignoBigHO A0 HopMm 3akoHy YkpaiHu «[po nnatikHi nocrnyrn» y nNOpPsAKYy, BU3HAYEHOMY LMMU
Mpasunamu.

9.2.3. B pasi npuegHaHHa KnieHta go lNpaBun, wnaxom nogaHHA 3aABU Ha npuegHaHHA Ne7
(BigKpUTTA Ta o0OCNYyroByBaHHA MNOTOYHOro paxyHKy, onepaudil 3a SKMM 34iMCHIOIOTbLCA 3
BUKOPUCTAHHAM nNJaTiXKHOro iHCTPYMEHTY, Ta BUNYCKY KoprnopaTtuBHUX (6Gi3HeCOBUX) KapToOK)
KnieHT 3060B’A3y€eThCA:
9.2.3.1. OTtpumatu B baHky odhopmneHy KoprniopaTusHy (6isHecoBy) nnaTikHy KapTKy He nisHiwe 3 (TPboX)
MicauiB i3 MOMeHTYy nogaHHsa ao banky 3asBu Ha npuegHaHHa Ne7/3asBu Ha BUMNYCK KOpnopaTuBHOI
(bisHecoBOI) NNaTiXHOI KapTKK Ta onnaTu KoMmiciv BignosigHo Ao Tapudie baHky, wo AitoTe y baHky Ha
MOMEHT onnaTu.
9.2.3.2. Tpumatn B TaemHuui [lIH-kog, oTpumaHunm Ha diHaHcoBuMM TenedoH y Tekcti CMC-
noBiAOMIEHHs, Ta/abo pekBi3nTM kopnopaTUBHOI (6i3HECOBOI) KapTKM 3 METOKD 3aXUCTY rPOLLIOBUX KOLUTIB
Ha noro PaxyHky. PosronoweHHs (nosigomneHHs) MNMIH-kogy TpeTin ocobi posrnagaetbcs baHkom, sk
rpy6e nopyweHHst ymoB [lorosopy Ta lNMpaBun. Pusunk 36utkie 3a BCi onepadii, npoBegeHi nicns Takoro
PO3ronoLeHHs, Ta BiANOBIAANbHICTb 3a HUX NoknagatTees Ha KrieHTa.
9.2.3.3. He BukopuctoByBaTn KopnopaTusHy (6i3HecoBy) KapTKy 3 MeTO, O He BiAnoBigae YMHHOMY
3aKoHOAaBCTBY YKpaiHW, B TOMY 4ucri 3 MeTow onnatu ToBapiB abo nocnyr, 3abopoHeHnx
3aKOHOAaBCTBOM YKpaiHWu. Y BUNagKy BUsiBNEeHHs BaHkom dakTy BUKOpUCTaHHA [naTikHOI kapTku Ans
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34iNCHEHHA npoTunpaBHuX Ain baHk 3anuwae 3a cobot NpaBo HagaHHs iHopMaLil y NPaBOOXOPOHHI
OopraHu 3rigHO BCTAHOBIIEHOIO YUHHUM 3aKOHO4ABCTBOM YKpaiHW NMOPSAKY.

9.2.3.4. 3pincHioBaTU KOHTPOMb 3a UifIbOBUM BUKOPUCTAHHAM KOLUTIB Ha paxyHKy i3 BUKOPUCTAHHSAM
KopnopatusHoi (6i3HecoBoi) kapTku JoBipeHot ocoboto KnieHTa.

9.2.3.5. lpwu 3ginicHeHHI onepaui 3a paxyHKOM 3 BUKOpUcTaHHAM KoprnopaTtueHoi (6i3HECOBOI) kapTku, a
TakoX Npu guckpeguTauii abo HacTaHHI iHWKX nigctaB ang 6yI0KyBaHHSA L€l KAPTKU, BUKOHYBATU BUMOTN
npasun BignosigHoi MixxHapoaHoi NnaTiXkHOI cuctemu, umx NpaeBmn Ta YUHHOIO 3aKOHOA4ABCTBA YKpaiHu.
9.2.3.6. BignosigHo no Tapudis baHky, o gitoTe y baHKy Ha MOMEHT 34iMCHEeHHA onnaTu, cnradvysaTtn
nocnyru, HagaHi baHkom, y ToMy yncni NoB’A3aHi 3i 34iINCHEHHSIM onepaLi 3a paxyHKOM 3 BUKOPUCTaHHAM
BCix KopnopatneHux (6isHecoBumx) kapTok, BunyweHunx KnieHtam/JosipeHnm ocobam KnieHTa.

9.2.3.7. CnnayyBaTM 3a nocnyru, wWo HaeegeHi B Tapudpax baHKy, 3a akToM KOPUCTYBaHHS
Hepxatenamu uMMmu nocnyramm.

9.2.3.8. OtpumyBatu y baHky Bunucku, o BigobpaxatoTb pyX KOLUTIB 32 paxyHKOM.

9.2.3.9. ButpayaTu KOWWTK, PO3MIilLleHi Ha paxyHKy nuwie B Mexax NimiTy, BcTaHoBrneHoro baHkom Ta
KnieHTom — BnacHukom MoTo4HOro paxyHky 3rigHo 3 nyHKTom 6.1.9 posginy 6 uux MNpasun.
9.2.3.10.0O3HanomuTtn [oBipeHnx ocid KnieHta, Hdepxatenisa KopnopatmBHux (6i3HeCOBMX) nnaTikHUX
KapTOK 3 BMMOraMuM YMHHOIO 3aKOHOOABCTBA 3 MNUTaHb 3AIMCHEHHS orepauin 3 BUKOPUCTaAHHAM
KopnopaTtuBHux (6isHecoBux) kapTok, 3 po3ginom 6 umx [NpaBun, 3 [paBunamm KOpPUCTYBaHHS
nnaThKHUMKU KapTkamn (qogaTtok Ao umx MNMpasun) Ta 3abe3nedunTv 4OTPUMAHHSA HAMU TaknX BUMOT.
9.2.3.11. NepepaBatn KopnopaTueHi (6i3HecoBi) kapTn [epxaTtensam p[ns BUKOHAHHA onepawin,
po3paxyHkKiB BignosigHo 40 yMoB uux [Mpasun.

9.2.3.12. Ha Bumory baHKy HagaBaTy QOKYMEHTHW i BiAOMOCTI, WO HeObXigHi ANst HANEXHOI NepeBIpKM (Y
T.4. ineHTudikauii, Bepudikauii) KnieHta (npeacraBHmka KnieHta) BignoBigHO 4O BMMOI 3aKOHO4ABCTBA Y
cepi 3anobiraHHa Ta npoTuaii neranisauii (BigMMBaHHIO) OOXOAIB, OAEPXKAHMX 3MOYMHHUM LUNSAXOM,
iHaHCyBaHHIO Tepopunamy Ta iHaHCYBaHHIO PO3MOBCIOAKEHHS 36pOi MacoBOro 3HuleHHs Ta BHL
baHky.

9.2.3.13. He posronowysatu lNIH Ta He nepepaBaTn KoprnopatneHy (6i3HecoBy) kapTKy B KOPUCTYBaHHS
TpeTim ocobam.

9.2.3.14. ToBepHyTn KopnopaTtueHy (6i3HecoBy) KapTKy y BaHk nicrns npunuHeHHs i gii, a Takox y
BUNadKy nogaHHsa 3asiBu Ha Big'eaHaHHS Ne7.

9.2.3.15. VY pasi HeobXiaHOCTi 4OCTPOKOBOro NpUNUHEHHs Aii KopnopaTmBHOI (Gi3HECOBOT) KapTKn BXUTU
3axogiB, BU3Ha4yeHux po3aginom 6 uux Mpaswun.

9.2.3.16. He nisHiwe 7 (cemun) kaneHaapHWX OHIB 0O 3akiHYeHHSA cTpoKy Aii KopnopaTtusHoi (6isaHecoBoi)
KapTKu 34INCHUTN OOHY 3 HACTYMHUX AiR:

V' 3BepHyTuCA A0 BaHKy 3 3a8B0O0 NPO 0YOPMIEHHS NNATIXKHOI KAPTKM HA HOBWUIA CTPOK Ta NMOBEPHYTU
no baHky KopnopatusHy (6i3HecoBYy) KapTKy, CTPOK Ail AKOI 3aKiHYMBCS;

v’ 3BepHyTMCa A0 baHky 3 3asBol nNpo npunuHeHHs Aii KoprnopaTueHoi (Gi3HecoBoi) kapTku Ta
nosepHyTn 0o baHky Bci KopnopaTtusHi (6isHecoBi) kapTku, BUNyLLeHi A0 paxyHKy KnieHTa.

9.2.3.17. lpwn 3anoBHeHHi [oroBopy Bka3aTW AOCTOBIpPHi BiAOMOCTi, B TOMY YWUCIli HOMEP KOHTaKTHOro
TenedoHy Ta/abo hakcy Ta agpecy eneKTPOHHOI NOLWWTK (3a HasiBHOCTI), @ TakoX NMCbMOBO iHGopMyBaTh
BaHk npo Oyab-sKi 3MiHW y BiZOMOCTAX, HaBegeHuX y [loroBopi, pekomeH40BaHUM IMCTOM abo ocobucTo.
9.2.3.18. VY Bunagky 3akputTa [NOTOYHOro paxyHky, onepaduii 3a SKMM 34iNCHIOBaNUCA i3 BAKOPUCTAHHAM
KopnopaTtusHoi (6i3HecoBOI) KapTku, HagaTu WIAXoM nignucaHHa 3asiBu Ha Big'egHaHHa Ne7 3ropy
(BopyyeHHs1) Ta Nnpaso baHKy nepepaxyBaTu 3anuvLLIOK KOLWTIB, O OBMiKOBYETLCA Ha LbOMY [1OTOYHOMY
paxyHKy, 3a BUpaxyBaHHAM KOMicin baHKy Ha iHwwnin MoTouHmi paxyHok KnieHTa, wo 3a3HaveHnn y 3asasi
Ha Big'egHaHHA Ne7.

9.2.3.19. BukoHyBaTu 3060B’A3aHHS, BU3HAYEHI rnaBoto 6.2 po3ainy 6 uux MNpaswun.

9.2.4.B pasi npuegHaHHa KnieHta go lNpaBun, wnaxom nogaHHs 3asaBu Ha npueaHaHHA Ne3 KnieHTt
3060B’A3yETLCA:

9.2.4.1. TlepekasyBat Ha PaxyHok «Balli rpowi» CyMy HEe3HWXKyBanbHOro 3anuiwiky 3rigHo yMoB Ta

nopsaky, Wo 3a3HadeHi y [loroBopi 6aHkiBCbkoro Bkragy «Batui rpowix.

9.2.4.2. BukopuctoByBatn PaxyHok «Bawi rpowi» 3rigHO OO pexumy, BCTaHOBEHOIO YMHHUM
3aKOHOOaBCTBOM YKpaiHu Ta umumu MNpasunamu.

9.2.4.3. Y BMNagKy He 3rofu i3 HOBOK MPOLEHTHOI CTaBKO, sika 3anpornoHoBaHa baHkom 3rigHO ymoB
umx Mpaeun, HaginTn 0o BigaineHHs baHky ansa 3akputTs PaxyHky «Balui rpowui».

cTop. 87 3 109



lMpaBvna HagaHHA MAATPKHMX Ta iHWMKX MOCAYr KOPMNOpaTMBHUM Khi€eHTam B
COMINBANK AKUIOHEPHOMY TOBAPUCTBI «KOMIHBAHK» (Bepcisa 4.1 B pegakdii 3miH)

9.2.5. B pasi npuegHaHHA KnieHta go lMpaBun, wnaxom nopgaHHA 3asiBMU Ha npuegHaHHAa Ne4
(o6cnyroByBaHHsA 3apnnaTtHoro npoekTty) KnieHT 3060B’sA3yeTbeA:
9.2.5.1. Hectn nepen baHkom conigapHy BiAMOBIAANbHICTL 3a BMKOHaHHA npauiBHUKamyn KnieHTa
30008B’A3aHb, WO BMHMKAOTL 3a AOroBOpamu, yKnageHumu Mk npaudiBHvkamu KnieHta ta BaHkom B
pamMkax 3apnfnaTHOro NpoekTy, Ta perfameHTyTb HagaHHA npauiBHuky KnieHTa nocnyr no sunnarti
3apobiTHOI NnaTu.
9.2.5.2. CeoeyacHo cnnadysaTtu 3a nocnyri baHky B po3mipax, wo nepenbadeHi Tapudamn.
9.2.5.3. Tlosigomntn baHk Npo NpauiBHUKIB, SIKi 3BINbHATLCA abo y BuNagkax Bigmosu CniBpobiTHMKIB
KnieHTa Big moganblioro 3apaxyBaHHSA TPOLUOBMX KOLWITIB Ha paxyHKW, Yy BuNagkax MNPUNWHEHHS Ail
[0roBoOpiB LMBINbHO-NPABOBOro Xxapakrtepy, yknageHux Mk KnieHTom Ta npauiBHMKOM, B JeHb HAacTaHHS
noaii, NMcTom, kM noBuHeH mictuTtu MIB npauiBHMKiB KnieHTa Ta HOMepa ix paxyHkiB. Jluct mae 6yTtn
cknageHun Ha cipmoBoMy GraHky KnieHTa, 3aBipeHOMY MigNMcoM ynoBHOBaXeHOI 0cobu Ta BigOMUTKOM
neyatkm KnieHta (y pasi BMKOpUCTaHHA) abo cdopmoBaHui 3a pgonomoroto COO «PAY CiIB».
MoBigoMmneHHa nepepaeTbea B baHk ynoBHoBaxxeHMM npauiBHMkoM KnieHta abo 3acobammn CLO «PAY
CIB».
9.2.5.4. lMNosigoMmnaTn baHK nMpo 3BifIbHEHHS MNpauiBHUKIB NpOTArom 14 KanengapHux OHIB Big gatum
3BiflbHEHHA a0 HACTaHHS iHLWOI nogji, Wo B ManbyTHbOMY CTaHe NPUYMHOI0 HE HaaXOMKeHHSA B BaHk
3apobiTHOI NNaTh Ha paxyHoK npauiBHuKiB KnieHTa (CKOpoYeHHs wTaTy, 6aHKpyTCTBO TOLLO); NOBEPHYTU
Ao baHky 3apnnaTtHy nnaTixkHy KapTKy Ta nepegaTy niagnMcaHy npauiBHUKOM 3asiBYy Ha 3aKpUTTS PaxyHKy.
9.2.5.5. lMNpotarom 3 (Tpbox) BaHKiBCbKMX AOHIB 3 OaTW OTpMMaHHA BuMoOrn baHky crnnatutn BaHky
3ab0proBaHiCTb 3a paxyHKOM npaLiBHUKA Y MOBHOMY PO3MIpi.
9.2.5.6. [Insa 3apaxyBaHHA BaHkOM KOLWTIB Ha paxyHKu npaudiBHukiB KnieHta gna sunnaty 3apobiTHOI
nnaTtu, BUKOHaTW dii, wo nependadeHi posainom 8 uux MNpasun.
9.2.5.7. B pasi Big'egHaHHa Big [oroBopy B 4YacTuHi o6GcCnyroByBaHHS 3apniiaTHOrO NPOEKTY 3a
iHiliaTMBOlO opHiel 3 CtopiH noBepHyTn Ao baHky [MnaTikHi kapTkm Ta nepegatv nNignucaHi
CniBpobiTHnkamun KriieHTa 3asBu Ha 3akpuTTa paxyHkiB CniBpobIiTHUKIB Ansa Bunnat 3apobiTHOI nnaTu.
9.2.5.8. BukoHyBaTH iHLWi 3060B’sA3aHHS, BU3HaYeHi po3ainom 8 uux Mpasun.

9.2.4. B pasi npuegHaHHa KnieHta go MNMpaBun, wnsaxom nogaHHa 3aaBu Ha npueaHaHHA Ne5 ta/abo
3anaBun Ha npueagHaHHA Ne6 KnieHT 3060B’A3yeTbLCS:
9.2.6.1. Hagatn ta ooopM1TK LOKYMEHTU, NnepeabdayeHi YNHHMM 3aKOHO4ABCTBOM YKpaiHW, HOPMaTUBHO-
npaesoBuMn aktamm HBY, Wo HeobxigHi Ana HanexHoI NepeBipku, BIOKPUTTS BKNAgHOro (4en03nTHOro)
paxyHKy Ta npoBefieHHs onepaLin No HeoMy.
9.2.6.2. lNepekasdyBaTv Ha BKIAgHUN (4EMNO3UTHUI) paxyHOK Cymy BKrady (4eno3wTty) 3rigHO YMOB Ta
nopsaky, Wo 3a3HadveHi y [lorosopi 6aHKiBCbKOro Bknagy.
9.2.6.3. BukopuctoByBaTu BKNagHWi (4EeNO3UTHWUIN) paxyHOK 3rigHO OO PEXMMY BCTAaHOBEHOrO YMHHUM
3aKOHOOaBCTBOM YKpaiHu Ta umumu MNpasunamm.
9.2.6.4. MNucbmoBo nonepeantn baHk Npo AgocTpokoBe BUTPeDyBaHHA cymMu B pamkax [oroBopy
GaHKIBCbKOro BKNnagy y HacTyrHi CTPOKMU:

v' ana Bknagy B po3mipi 4o 500 (n’ATCOT) TUCSY B rPUBHEBOMY €KBIiBaneHTi (BKITFOYHO) - He Ni3Hille

HiX 3a 1 (ogvH) BaHKIBCbKMIA AeHb 40 AaTU NOBEPHEHHS;
v' onsa Bknagy B po3mipi noHazg 500 (M'iTCOT) TUCAY B IPUBHEBOMY EKBIBareHTi - He Ni3Hille Hix 3a
3 (Tpun) BaHkiBCbKi AHI O OAaTN NOBEPHEHHS.
9.2.6.5. MNucbmoBo nonepeantn baHK Npo BigMOBY BiA4 MNpOnoOHrauii He MeHwe Hik 3a 1 (oauH)
BaHKiBCbKMI AeHb 00 AaTu 3aKiHYEHHSA CTPOKY MOro AiT WNAaXoM HagaHHA 3asaBy Ha Big’eaHaHHA Ne5/3asnsy
Ha Big'egHaHHSA Ne6.
9.2.6.6. Y BuNagKy 3roau i3 HOBOK MPOLEHTHOK CTaBKO, AKa 3arnpornoHoBaHa baHkom 3rigHo posaainy 7
umx Mpasun, 3'aButrca 4o baHky ons nignMcaHHa HeobXigHUX AOKYMEHTIB.
9.3. NpaBa baHky

9.3.1.BaHk, nignucaHHaM [loroBopy 6aHKIBCbKOro paxyHKy Ta KOMMNJIEKCHOro HaflaHHA nocnyr, mae
npaBo:

9.3.1.1. Bumaratu Big KnieHTa HagaHHA OOKYMEHTIB, WO HEOoOXigHi Ans BigKPUTTA MOTOYHOro (y TOMy
yucni NMOoTOYHOro paxyHKy, onepauil 3a 9KMM 30INCHIOTBCHA i3 BUKOPUCTaHHAM KopnopaTuBHOI
(bisHecoBOI) kapTku)/BKNagHOro paxyHka 3rigHO 3 BUMMOraMu YMHHOrO 3akoHoAaBCTBa YKpaiHu, LuMX
MpaBun 3a ymoBM BUCNOBREHHS BaxaHHs KnieHTa LWoao BigkpuTTS BigNOBIAHOIO paxyHKy.

9.3.1.2. Bumaratu Big KnieHTa HagaHHs1 LOKYMEHTIB, HEOOXiAHNX NS 30iIMCHEHHS HaneXHoT nepeBipku (Y
T.4. ineHTudikauii, Bepudikauii) KnieHta (npeacrtaBHuka KnieHta), Ha BUKOHaHHSA BUMOT 3aKOHO4,aBCTBA,
sike peryntoe BigHOCUHK y chbepi 3anobiraHHA neranisadii (BigMMBaHHIO) OXOAIB, 04epPXXaHMX 3NOYUHHUM
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LWASIXOM, (PiHAHCYBaHHIO TepopM3My Ta (piHaHCYBaHHIO PO3MOBCIOAXKEHHS 30pOi MAacOBOro 3HULLEHHS Ta
BHL Bbanky. Y Bunagky HenogaHHsa KrnieHToM HeoOXigHMX OOKYMEHTIB BioMOBMTK KRieHTY Yy BigKpWTTI
paxyHKy.

9.3.1.3. BiamoBuTu KnieHTy y BigkpuTTi Ta 06CcnyroByBaHHi [NOTOYHOro paxyHKy y BUNaaKy He4oTpUMaHHS
KnieHTOM npaBun BIigKPUTTA | KOPUCTYBaHHS [1OTOYHMMW paxyHKamu, LWO BCTAHOBMEHI YMHHUM
3aKOHOL4ABCTBOM YKpaiHW, yMoBaMuM SOroBopis, umx MNpasun Ta iHwmx BHI BaHky.

9.3.1.4. BigmoBuTUCSA BiO BCTAHOBMEHHSA (NIATPMMAaHHA) OiNOBMX BIQHOCUMH (Y TOMY YWCHi LUMSIXOM
po3ipBaHHA L4iNOBMX BIiAHOCWH) abo npoBedeHHSA diHaHCOBOI onepauil y pasi HeHagaHHa KnieHTom
HeobXigHMX AN MOro BUBYEHHST AOKYMEHTIB UM BiZOMOCTEN, Ta Y pasi, konu KnieHT Ha 3anuT baHky wono
YTOYHEHHS iHopmauii npo cebe He nogas BiANOBIAHY iHopmMauito (odiuiiHi AOKyMeHTM Ta/abo
HaneXxHM YMHOM 3acsig4yeHi 1x Konii).

9.3.1.5. Hapasatu iHdbopmauito npo KnieHTa, sika ctana sigoMa baHKy npu BCTaHOBIEHHI NPaBOBIAHOCUH
no obcnyrosyBaHHIo KnieHTa Ta B npoueci ob6cnyroByBaHHsA KnieHTa 3rigHo Jorosopy:

v'  TpeTiM ocobam — KoOHTpareHTam (napTHepam) baHka, ski OygyTb 3any4veHi OCTaHHIM Ha
AOrOBIpPHI OCHOBI 40 nNpouecy 06cnyroByBaHHSA onepauinHoi 4isnbHOCTI baHky;

v/ caMOCTIilHO po3KkpuBaTh iHopmauito npo KnieHTa, WO cTana BigoMa B Npoueci Koro
06CnyroByBaHHS, SIKLLIO TaKOro pO3KpUTTS BUMarae HeobxigHicTb 3axmcty BaHkom cBoiX npaB Ta
3aKOHHMX iHTEpeciB B CyaoBUX Ta/abo NpaBOOXOPOHHMX OpraHax;

v/ y BUNaAKy 3BepHeHHst baHky 0o 6yab-sKoi TpeTboi 0co0M LLOA0 HagaHHS NOCNYT MO NOBEPHEHHIO
NpocTpoYeHoi 3aboproBaHOCTI 3a [JoroBopom;

v/ y BMNagkax, nepegbayeHnx 3akoHo4aBCTBOM YKpaiHu.

9.3.1.6. [JonosHoBaTtn i amiHtoBaTK Tapudwm Ta ui lNpasuna, amiHBaTN YMOBWU HagaHHS MOCAYr B pamkax
MpoaykToBnx nakeTiB Ta Tapudu, WO AiloTe B pamkax [MpoayKToBMX MakeTiB, Yy T.4. HakMeHyBaHHSA
MpoaykToBMX nakeTiB, HAabip nocnyr, Wwo BkNo4YeHi fo MakeTy Towo abo ckacyBaTu [poaykToBi NakeTy Ta
npunnHnTn obcnyroByBaHHs KrnieHTa B pamkax [NpogykroBoro lMakeTy y nopsgky, BU3HA4YEHOMY UMUK
Mpasunamu.

9.3.1.7. BiamosuTucs Big [loroBopy B YacTuHi o6cnyroByBaHHsA KnieHTa Ha ymoBax [NpoaykToBOro nakety
Yy OAHOCTOPOHHBOMY MOPSAKY NPV NOPYLUEHHI KnieHToM CTpokiB onnaTtu WoMicA4YHOI abDOHEHTCBKOT nnaTtu
3a nakeTHe oOGCMyroByBaHHS Ta iHLIOI KOMICii 3a po3paxyHKOBO-KacoBe 06CHyroByBaHHsl, BU3HAYEHUNX
Tapudamm baHky Ta npu BigCYTHOCTI Ha paxyHKy KnieHTa, cymu kowTiB, HeOBXigHOI Ons MNOBHOroO
noraweHHs rpowoBmx 3o06oB'si3aHb KnieHTa nepen badvkom 3a [doroBopom. [licnsa npunuHeHHS
obcnyroesyBaHHsA KnieHTa Ha ymoBax [NpoaykroBoro nakety obcnyropyBaHHA KnieHTa npoaoBXKyeTbes 3a
CrangapTHuMun Tapmndamm

9.3.1.8. BigmoBuTuK KnieHty y npunHatTi 3assn Ha npuegHaHHa Nel Ta Big obcnyroByBaHHA Ha ymoBax
lMpoayKTOBOro nakerTy.

9.3.1.9. 3miHoBaTM HOMep paxyHKy KnieHTa. 3miHa PaxyHKy 3a iHidiaTneoto baHky MOxnvBa y Bunagkax,
nependayYyeHnX YNHHUM 3aKOHOL4ABCTBOM YKpaiHM Ta HOpMaTUBHO-NpaBoBMMKU akTamu HBY. MNpo 3miHy
PaxyHky BaHk nosigomnsie KnieHTa LWnsxom HanpaeneHHs BignoBigHOro nosigomMneHHs 6e3 nignucaHHs
Oyab-AKMX 4OAATKOBMX AOrOBOPIB.

9.3.1.10. BukopuctoByBaTu KowTh KnieHTa, aki 36epiraloTbCa Ha paxyHKax, rapaHTyrun iX HasiBHICTb i
NpoBeAeHHS onepadin BigNOBIAHO OO HOpMAaTUBHO-NpaBoBux akTiB HBY.

9.3.1.11. BigmoBMTU y BIOKPUTTI paxyHKiB, 34iNCHEHHI po3paxyHKoBMX Ta (abo) KacoBux onepauin y pasi
BIACYTHOCTI HEOOXigHUX 3rigHO YMHHOrO 3aKOHOAABCTBA [AOKYMEHTIB abo O(pOpMMeHHs OOKYMEHTIB 3
NOpYyLUEHHAM BUMMOI 3aKOHOAABCTBA Ta HOpMAaTUBHO-NPaBoBuUX akTiB HBY, a TakoX B iHWWX BMNagkax,
BU3HAYEHMX 3aKOHO4ABCTBOM i HOPMATMBHO-NpaBoBUMM akTamn HBY, Ta noBepHyTU JOKYMEHTH.
9.3.1.12. BigmoBuTtn KnieHTy y Buaadi roTiBkM Ha pi3Hi noTpebu y pasi HenogaHHs HUM nonepeaHbol
3as1BKN Ha Oep>KaHHA roTiBKM Y BCTAHOBNEHUIN CTPOK.

9.3.1.13. BiamoBuTtn KnieHTy y nepepaxyBaHHi BaHkiBCbkux meTanis 3 PaxyHkiB topuandHux ocié B
GaHKiBCbkMX MeTanax Ha PaxyHKu iHLWKX lopyuanYHMX ocid Ta didnyHmx ocib y 6aHKIBCbKUX MeTanax.
9.3.1.14. He 3gincHioBaTK 3apaxyBaHHSA KOLWITIB 3apOBIiTHOI nnaTy Ha NOTOYHI paxyHKU MnpauiBHUKIB
KnieHta 6e3 nonepegHboro HagaHHa KnieHTom Ao bBaHky nnaTtikHUMX iHCTPYKUiW Ha oOpHoYacHe
nepepaxyBaHHA NnaTexis, yTpMMaHuX i3 3apobiTHOI NnaTy npauiBHKKIB Ta HApaxoBaHUX Ha YOHA onnaTu
npaui nogatkis o Owomxkety i 300piB 0O AepXaBHUX UinNboBUX ¢oHAIB abo AOKYMEHTanbHOro
NiATBEPAXEHHS, 3aBipEHOro iHLLIOK G6aHKIBCLKOK YCTaHOBOLO, iX CAMaTh paHiwle.

9.3.1.15. 3gincHioBaTM MNPUMYCOBE CMUCAHHA (CTSArHEHHs!) KOLWTiB, CMUCaHHA 3a NnaThkHUMWK
iIHCTPYKUisiM/ 3 paxyHkiB KnieHTa y Bunagkax, nepegbadeHmx 3aKkOHOA4aBCTBOM.

9.3.1.16. 3ynuHATM BuaaTkoBi onepauil 3a PaxyHkom KnieHTa 3a pilleHHAM YMOBHOBa)XEHOro Ha ue
OopraHom B nopsaky, nepegdavyeHoMy 3akoHO4aBCTBOM YKpaiHu.
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9.3.1.17. 3gincHioBatn gebeToBM nepekas (OoroeipHe cnucaHHa) 3 [MOTOYHOro paxyHKy Cym, Lo
HeoOXxigHi Ans onnaTu KOMICIMHMX BWHAropog, 3a HagaHi nnaTtikHi nocnyrm  3rigHo  Tapudis;
3aboproBaHOCTi MO KpeguTax Ta 3a iHWi nocnyrn, wo nepeabayeHi ummn lMpaBunamu Ta iHWUMM
AoroBopamu, onnara nocnyr 3a skumu nepegbaveHa Tapudamu baHky Ta 4OroBipHUMK BiQHOCUHaMK, Y
TOMY 4umcni, y BUNaaKy NOMUIKOBOro 3apaxyBaHHS baHkoM KowTiB Ha paxyHok KnieHTa; 3gincHooBaTu
[OroBipHe CNNCaHHS LMX MOMUIKOBO 3apaxoBaHMX KOLUTIB 3 LibOro paxyHky KrieHTta.

9.3.1.18. OtpumysaTu Big KnieHTa nnaTy 3a HagaHi nocnyru, 3rigHo Tapudis baHky.

9.3.1.19. KoHTpontoBath goaepXaHHA BarntOTHOMO 3aKOHOAABCTBA B YaCTMHI NnaTexiB i po3paxyHKiB B
iHO3eMHMX BarnTax, POo3paxyHKiB 3a eKCNOPTHO-IMNOPTHUMK oOnepauisMnm Ha ymMoBax BiACTPOYKM
nnaTexiB YM NOCTaBOK.

9.3.1.20. Butpebysatu, a KnieHT (npeactaBHuk KnieHta) 3060B'A3aHU HagaTn AOKYMEHTM i BiJOMOCTI,
HeoOXigHi Ansa 34iACHEHHs HanexHol nepeBipkn (y T.4. igeHTudikauii Ta/abo Bepudikauii KnieHTa
(npencTtaBHuka KnieHTa) (B TOMy YMcCni BCTAHOBMEHHS iAEHTUIKaLiIMHUX aHUX KiHUeBUX 6eHediliapHmx
BNacHWKIB (KOHTpornepiB), aHanidy Ta BUABNEHHA iHAHCOBMX onepauin, Wwo nignaratnTs diHaHCOBOMY
MOHITOPUHTY, Ta iHWIi nepegbayeHi 3aKoHO4aBCTBOM AOKYMEHTM Ta BigoMOCTI, siki BuTpebye baHk 3 meToto
BMKOHAHHS BWMOr 3aKOHOAABCTBA, $IKe pPeryne BigHOCMHM Yy cdepi 3anobiraHHs neranisauii
(BiogMVBaHHI0) OoOX04iB, oAepXXaHUX 3MOYMHHUM LUAAXOM, (DiHAHCYBaHHIO TepopuaMy Ta hiHAHCYBaHHIO
PO3MOBCIOMKEHHA 30pOi MAcOBOro 3HULLIEHHSN. Y pasi HeHagaHHa KnieHTom (ocoboto, npefcTaBHUKOM
KnieHTa) OOKyMeHTIB, HEeOOXigHMX AN 34INCHEHHSI HaneXHOi NepeBipkM (y T.4. igeHTudikauii Ta/abo
Bepudikauii) (B TOMy YMCni BCTAHOBIEHHS igeHTUMIKaUinHMX gaHux KiHueBux 6eHediliapHMX BNacHMKIB
(koHTponepiB), aHani3y Ta BUSBEHHS (piHAHCOBUX onepavuin, LWo nignaraTe diHaHCOBOMY MOHITOPUHTY,
paxyHOK He BiOKpMBAETbLCS, 4OrOBOPU HE yKINagalTbCs, hiHaHCOBI onepauii He 34iIMCHIOTHLCS.

9.3.1.21. BigmoButucs Big npoBeaeHHs biHaHCOBOI onepadil y pasi, AKLWo giHaHcoBa onepawia MiCTUTb
O3HaKM TakKoi, LWo 3rigHo 3 3akoHoM Ykpainu «[1po 3anobiraHHa Ta npoTuaito neranisauii (BigMMBaHHIO)
goxonis, ogepXaHuxX  3MOYMHHMM  LWNAXOM, iHAHCYBaHHS  Tepopuamy Ta  piHAHCYBaHHIO
PO3MNOBCIOIKEHHST 30p0i MAacoBOro 3HULLEHHNA» Nignsarae iHaHCOBOMY MOHITOpPUHIY Ta/abo diHaHCOBI
onepadii i3 3apaxyBaHHsl Y1 CMMCaAHHA KOLWTIB, WO BiabyBaeTbCs B pe3ynbTaTi A, sKi MICTATb O3HaKu
BUMHEHHS 3MTOMUHY, BU3Ha4YeHoro KpumiHanbHUM KOAEKCOM YKpaiHu.

9.3.1.22. BigmoBuTUCS Bid BUKOHAHHSA MnaTiKHOI IHCTPYKLUiT KnieHTa i3 3a3Ha4YeHHAM NpUYnHK Ta gatm
NoBepHEHHs!, 3a biHAHCOBO onepauieto, y pasi HenogaHHA KnieHTOM OOKYMEHTIB Ta BiJOMOCTEN, SKi
noTpibHi ans igeHTudikauii Knienta, 3'acyBaHHA Moro ocobu, CyTi AisnbHOCTI, diHAHCOBOro CTaHy Y
nopsiaky BU3HAYEHOMY BMMOramu 3aKOHOAABCTBA, SIKE pPErynioe BIiOHOCUHM y cdoepi 3anobiraHHs
neranisadii (BiAMMBaHHIO) 4OXOAiB, OA4epPXKaHMX 3MOYMHHUM LWASXOoM abo iHaHCyBaHHA Tepopuamy, abo
y iHWKX BUNagKax BignoBigHO 0O YMHHOMO 3aKOHOA4ABCTBA YKpaiHu.

9.3.1.23. 3ynuMHMUTU 3AINCHEHHS iHAHCOBOI onepadii, sika MICTUTb O3Haku, nepepbayveHi 3akoHOM
Ykpainm «[po 3anobiraHHsa Ta NpoTuAilo neranisauii (BiAMMBaHHIO) OOX0AIB, OAepPXKaHUX 3MOYUHHUM
WNaAxoM, diHaHCyBaHHA TepopuaMy Ta (iHaHCYBaHHIO PO3MNOBCIOLKEHHST 36POI MaAcOBOro 3HULLEHHS Y,
Ta/abo iHaHCOBI onepauil i3 3apaxyBaHHS 4M CNUCaHHS KOLWTIB, WO BigOyBaeTbCa B pe3ynbTaTi i, aKi
MICTATb O3HaKM BYMHEHHS 3MOYMHY, BU3HAYeHOro KpumMiHansHUM KogekcoM YKpaiHu.

9.3.1.24. BctaHOoBMTM oOOMEXeHHs 3a TuUnoM Ta BWUAOM (piHAHCOBMX onepaudiin OO0 OTPUMAaHHS
iHbopMaLii/AOKyMEHTIB 3a AOCTaTHIX AN MAPUAHATTA pilleHHs Wwoao 11 npoBedeHHs/BigMoBu Yy i
npoBeaeHHI/BIoMOBK y 06CyroByBaHHi.

9.3.1.25. B yacTuHi BantoTHMX onepadin:

v’ 3a Jopy4yeHHsM i 3a kowTun KnieHTa 3giricHioBaTy onepadii 3 06MiHy iHO3eMHOT BantoTu, y TOMy Yuchi
6e3 HasiBHOCTI 3060B'A3aHb B iHO3eMHilN BanoTi, Wo HabyBaeTbCs B pe3ynbTaTi Takoro obmiHy;

v’ B pasi HasiBHOCTi y KnieHTa 3060B'A3aHb 3a 30BHiLLHBOEKOHOMIYHMMM JOTOBOPaMM B iIHO3EMHII BartoTi
BbaHk mae npaBo 3gincHooBaTM 3a kowTu KnieHTa KyniBnto iHWOI iHO3EeMHOI BankTu, ska Hagani
BMKOPWUCTOBYBaTUMETBLCA AN 0OMiHY Ha NOTPiOHY KnieHTy iHO3eMHy BanioTy Ha BartoTHOMY PUHKY;

v' B pasi npogaxy KnieHTom iHO3eMHOi BantoTn baHk Mae npaBo 34iMCHUTM OOMIH Li€ei BantoTM Ha
BartoTHOMY PUHKY 3 NoAanbLlunM npogaxKem 0OMiHSHOT iIHO3eMHOI BanoTy;

v’ 3pincHioBaTM 3a kowTu KnieHTa kyniento/npogax/o6MiH  iHO3eMHOI  BanTh, ska Hagani
BMKOPWUCTOBYBaTUMETbCA ANs NoraweHHs 3000B's3aHb 3a KpeauTHUMW A0roBopamu, yKnageHuMu
Knientom 3 BaHnkowm;

v/ 3a JOPYYEHHSIM i 3a KOLUTK NpeacTaBHULTB HepPe3naeHTIB 3ailicHioBaTK onepadii 3 06MiHy iHO3eMHOT
BanOTK 3 METOK 34INCHEHHS onepauin, nepegdavyeHnx YNHHUM 3aKOHOO4aBCTBOM (4NS HOPUANYHUX OCi6-
Hepes3unaeHTIB).

9.3.1.26. lMepernagatn Tpueanictb OnepadinHoro gHsa Ta OnepauinHoro 4yacy baHky, B T.4. ane He
obmexyoumnch, 3a Bkasiskoto HBY.
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9.3.1.27. 3akputn MNMOTOYHMI paxyHOK, AKLIO onepauii 3a UMM paxyHKOM He 34INCHI0Banucst NpoTArom
TPbOX POKIB MiAPSA | HA LbOMY paxyHKy HEMa€e 3anuLUKy KOLUTIB.

9.3.1.28. 3akputu [NoTOYHWMI paxyHOK y BUNagKax Ta y nopsaaky, Bu3HadeHomy rrnasoto 4.5 posgainy 4 unx
Mpasun.

9.3.1.29. 3akpuTuK paxyHoK 3 iHLWKX nigcTas, nepeabavyeHmx YAHHMM 3aKOHO4ABCTBOM YKpaiHMm.

9.3.1.30. Y BMMagKy HecBOe4YacHOro BWKOHaHHsS KnieHTom Oyab-skux rpowoBux 3060B’A3aHb nepeq
BaHkom 3a Gygb — AKkow onepadieto, WO 3aincHeHa BaHkom 3a Oyab-sKMM OOroBOPOM, YKNageHum 3
KnieHTom, camocTiiHO, 6e3 4o4aTKOBOro y3romkeHHs 3 KnieHtom, y nepLuoyeproBomy Nopsiaky cnmcyBaTu
rpoLuoBi Kot 3 [NoTovHoro paxyHky KrnieHTa Ha noralleHHs NpocTpoyeHnx 3060B’da3aHb KnieHTa 3a Oyab-
SKUM 0roBopom Mk baHkom Ta KnieHTom.

9.3.1.31. [octpokoBo po3sipBaTtu [Jorosip 6aHKiBCbKOro paxyHKy Ta KOMMIIEKCHOro HagaHHSA nocnyr.
9.3.1.32. CkacyaTtw ui [NMpaBuna i3 BpaxyBaHHAM BUMOI YUMHHOIO 3akOHO4ABCTBa Ta umx MNpaswun.
9.3.1.33. KnieHT Hagae 3rogy (qopyyae) Ta npaBo baHKy 3gincHoBaTV AOroBipHe cnvcaHHsa (aebeTtoBun
nepekas) KowWTiB 3 paxyHky (-iB) KnieHTa y pasi HagxomkeHHs Bif iHiuiaTopa nnaTtexy (nnaTHuka)/6aHky
iHiLiaTopa nnaTexxy/baHKy NOBIGOMIIEHHSA NMPO HECAaHKLOHOBaAHWN/MOMUITKOBO MepepaxoBaHuii nepekas
KOLWTIB 3 paxyHKy nnatHuka abo NOMWUIKOBO nepepaxoBaHWi Nepekas KOLWTIB Ha paxyHOK odepXyBaya, 3
noganswmnm nosigoMneHHaM KnieHta npo Take NOBEPHEHHS KOLWITIB 32 NPUYMHW BiOKNMKAHHA nepekasy
nnaTHMkoM abo MOMUMKOBMM 3apaxyBaHHAM KOLWTIB. [1oBEpHEHHs1 KOLWTIB 34incHIeTbca BaHkom 3a
pekBisuTamu NNaTHWKA, SKi BKasaHi y MnaTikHIA iHCTPYKUii, 3a sikuMm Oyrno BCTaHOBIMEHO akT
HeCaHKLiOHOBaHOro/noMUIKOBOro CNMCaHHSA abo NOMUNKOBOrO 3apaxyBaHHS.

9.3.1.34. Butpebysatu Big KnieHTa 4OKyMEHTM i BigoMOCTi, HeobxiaHi BaHKy Ansa BUsIBNEHHSA NogaTKoBUX
peangeHTiB CLUA Ta paxyHkiB nogatkoBux peaungeHTiB CLUA, BignosigHo oo sumor FATCA, Tta ansd
BCTAHOBIIEHHS CTaTyCy NOAAaTKOBOro pe3naeHTa CToCoBHO KnieHTa Ta/abo CTOCOBHO KOHTPOSIOKYMX OCI6
BignoeigHo Ao Bumor CRS Ta 3aranbHoro crangapTy 3BiTHOCTIi CRS. CTOpOHM AOMOBUNUCK, WO Y pasi
HenogdaHHsA KIieHTOM 3a3HayeHnxX OOKYMEHTIB i BigomocTen, baHk Mae npaBo BiOMOBUTWU KITiEHTY B
o6cnyroByBaHHiI paxyHKy.

9.3.1.35. PoskpuBaTtu iHbopMaLito, WO MICTUTb BaHKIBCbKY TaeMHULIO Ta / abo TaeMHULO ¢hiHaHCOBOI
nocnyru, npo Knienta, ana IRS, signosigHo fo Bumor FATCA, Ta ana [epxaBHOi NogaTKOBOI Cryxou
YKkpaiHn/nogaTkoBUM OpraHaM iHWKWX Oepxxas/topucaukuin signosigHo oo Bumor CRS Ta 3aranbHoro
cTtaHgapTy 3BiTHOCTI CRS.

9.3.1.36. [Mpu nopywweHHi KnieHtom 0Oyab-sikmx 30608B's3aHb 3a [JKBEO abo iHWMX JOroBipHMX BiHOCKH
BCTaHOBNEHUX Mixk baHkom Ta KnieHtom, BaHk Mae npaBo goBoanTu 4O BigoMa TpeTix ocid iHdhopmauito
npo BianoBigHy 3aboproBaHicTb KnieHTa.

9.3.1.37. BaHk mae npaBoO BiAMOBUTUCA Bif BCTAHOBMNEHHS (NIGTPUMaHHS) LOrOBIPHUX BIQHOCUH (Y TOMY
4Yucni LWNASXOM PO3ipBaHHA AOroOBipPHUX BIAHOCWMH) YW npoBedeHHs (iHaHCOBOI onepadii y pasi
BCTAHOBMNEHHS KIMIEHTY HEMPUNHATHO BUCOKOIO PU3KNKY 3a pesdynbTaTaMn OLIHKA Y NEPEOLIHKN PU3KKY.
9.3.1.38. bes nonepeaHboro nosigomMneHHsa KnieHta baHk Mae npaBo NPUNUHUTM HagaHHSA NOCyr y pasi:
AKLWO 34INCHEHHS ineHTudikauii Ta/abo Bepudikauii KnieHta € HemoxnmemMM abo aKWwo y baHky BUHMKae
CYMHIB CTOCOBHO TOro, Lo ocoba BUCTynae Big BMACHOro iMeHi; BCTAHOBMEHHS KnieHTy HEenpUMHATHO
BUCOKOIO pu3nKy abo HeHadaHHa KnieHToOM HeoOXxigHux ansa 34incHeHHA HanexHoi nepesipkn KrieHTa
OOKYMEHTIB 4Ku BigoMocTen; nogaHHs KnieHToOM 4u Moro npeacrtaBHMKOM A0 baHky HegoCToBipHOT
iHdopMmauii abo nogaHHs iHbopmauii 3 MeTolo BBeAEHHSI B oMaHy baHky.

9.3.2.B pasi npuegHaHHa KnieHta go lMpaBun, wnaxom nogaHHA 3aABM Ha npuegHaHHA N2

(HapaHHsA nocnyr 3acob6amu auctaHuinHoi komyHikauii CAO «PAY CIB») BaHk mae npaBo:

9.3.2.1. 3anpoBamkyBaTU HOBi MPOrpamMHO-TEXHIYHI Ta TexXHOMOoriyHi 3acobu, po3pobneHi abo

npuabaHi HUM 3 MeTor BaockoHaneHHs/3amiHm COO «PAY CIB». Y upomy Bunagky baHk iHbopmye

Knienta 3acobamn CO «PAY CIB» npo Taki 3miHu Ta Hagae KnieHTy npaso goctyny o Hosoi Bepcii C[1O

«PAY CIB».

9.3.2.2. KoHTpontoBaTu BUKOHaAHHA NONoXeHb Lnx [Npasun Ha npegMeT NpaBubHOCTI ekcrnyaTauii

COO «PAY CIB».

9.3.2.3. BigmoBuTu KnieHTy y NnpoxaHHi HagaTu BignoBigHin ocobi ctaTyc KopuctyBaya (oTpumMaHHi Kntova

KopucTtyBaya) y BunagKky HEBUKOHaHHSI/HEHaneXHoro BMKOHaHHA KrieHTom Ain Ta 3060B’A3aHb, WO

nepeabadyeHi posginom 6 umx MNpasun.

9.3.2.4. lNoBepHyTN 6€3 BUKOHAHHA EnekTpoHHUN JokyMeHT KnieHTa y Bunagkax, nepegbadeHnx ummm

Mpasunamu.

9.3.2.5. Tumuacoso obmexutn goctyn Knienta go COO «PAY CIB» npu nopyweHHi KnieHTom cTpokis

onnaTtn KOMICii 3a 34iMCHEHHSI po3paxyHKOBOro obcnyroByBaHHA 3 BukopuctaHHam COO «PAY CIBy,

BM3Ha4eHux Tapudammn baHKy Ta npu BiACYTHOCTI Ha paxyHKy KnieHTa, cymu kowTiB, HeobxigHol Ans
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MOBHOrO MOralleHHs rpowoBux 30060B’A3aHb KnieHTa nepen BaHkOM, OO MOMEHTY MOralleHHsA Takoi

3aboproBaHoCTi 3a HagaHi nocnyru.

9.3.2.6. 3abnokyeatn goctyn Knienta go COO «PAY CIB» npu nopyweHHi KnieHTom cTpokiB onnatu

KOMICii 3a 3[iiCHEHHs1 pO3paxyHKOBO-KacoBOro 06CnyroByBaHHs!, Bu3HaveHnx Tapudamum banky, givounmm

Ha AaTy HadaHHa nocnyr, Ginble Hixx Ha 10 (gecaTb) KaneHgapHUX OHIB Ta NP BiOCYTHOCTI HA paxyHKy

Knienta, cymn kowTiB, HeobXigHOT Ons MOBHOrO MoralleHHs rpowoBux 3060B’A3aHb KnieHTa nepeq

BaHkom. lMpu ubomy, KnieHT He Moxe BucyBaTn Ao baHky Oyab-sKMX MpPeTeHsin WoAo HEBUKOHAHHSA

BaHkom ymoB uwmx [lMpaBun. lNMoHoBneHHss pobotn CLOO «PAY CIB» 34iMCHI0ETLCA nicns MOBHOIO

noraweHHs 3aboproBaHOCTi 3a po3paxyHKOBO-KacoBe 0O6CyroByBaHHS.

9.3.2.7. Bigkniountn Knienta sig COO «PAY CIB» Ta BigMoBUTUCHE Big [JOroBopy B YaCTWHi HadaHHSA

nocnyr 3a gonomoroto CAO «PAY CIB» npu HacTaHHi ogHiei abo AeKiNbKOX HKYe 3a3HaYeHNX 0OCTaBUH:

- npy nopyweHHi KnieHToM CTpokKiB onnatM KOMICii 3a 34iMCHEHHST PO3paxyHKOBO-KACOBOroO
o6cnyroByBaHHs, BU3HavYeHmx Tapudamu bBaHky, gitoummn Ha aaty HagaHHA nocnyr, Ginblie HiX Ha
90 (oeB’sAHOCTO) KaneHgapHUX OHIB Ta Npu BiACYTHOCTI Ha paxyHKy KrnieHTa, cymu kowTiB, HeobXigHOT
47151 NOBHOroO NoralleHHs rpowoBux 306oB’a3aHb KnieHta nepen baHkowm;

- gakwo KnieHT He BukopuctoyBaB COO «PAY CIB» npotarom 90 kaneHgapHux OHIB i Mae
3aboproBaHiCTb 3 oOnnaTyM KOMiICii 3a 34IMCHEHHSI pPO3paxyHKOBO-KACOBOro 06CHyroByBaHHS,
BU3HayeHoi Tapudamu baHky, giloummmn Ha gaTty HagaHHSa NOCNYr,;
akwo KnieHT He BukopuctoByBaB CHOO «PAY CIB» npotarom 90 kaneHgapHuWx OHiB, Ta He Mae
3anuLkiB No PaxyHkax, Ta BigCYTHIN pyx KOWTiB No PaxyHkax npoTarom 6 micauiB nocninb;

- gakwo KnieHT mae 3anuwkn Ha PaxyHkax, ane He BukopuctoByBaB CIOO «PAY CIB» npotsarom 90
KaneHgapHuX OHIB Ta BIACYTHIM pyX KOLWTIB N0 PaxyHkax npoTsarom 6 micauis nocnineb;

- B iHWMX Bunagkax, nepeabaveHmx [orosopom Ta/ abo uumm [lNpaBunamm Ta / abo YMHHUM
3aKoHOA4aBCTBOM YkpaiHu (B Tomy umcni cT.15 3akoHy Ykpainm «[llpo 3anobiraHHa Ta npoTuaito
neranisadii (BigMMBaHHIO) O0OX04iB, OAepXaHUX 3MOYNHHUM LUIISAIXOM, dhiHaHCYBaHHIO TEPOPM3MY Ta
hiHaHCYBaHHIO PO3MNOBCIOAXEHHS 36POi MacCOBOrO 3HULLEHHSI»).

Mpwn ubomy, KnieHT He Moxe BucyBaT 0o baHky Oyab-akMx NpeTeHsin Wwoao HeBUKOHAHHS BaHkom ymoB

umx Mpaewun. MigkntovenHs KnieHta go COO «PAY CIB» 34iACHI0ETLCS 3a CTaH4ApTHOK Mpouedypoto

3rigHo ymoB uunx MNpaswun.

9.3.2.8. lMpoeoguTtn Tmyacosy 3ynuHky COO «PAY CIB» ansa 3miHM nporpamHoro 3abeaneyeHHst Ta

NpoBeAeHHA NpodinakTuiYHMX pobiT, Npo Wo nosigoMnse KnieHTa WsSXOM BignpaBKu €MEKTPOHHOro

nosigomMmneHHs 3acobamu COO «PAY CIB».

9.3.2.9. lMNpunnHNTN HagaHHA NOCNyru Ta BigMOBUTUCS Bif AOMOBOPY B YaCTUHI HA4aHHA nocnyr 3acobamu

COO «PAY CIB» y Bunagky nopyLeHHsa KnieHTom ymoB, BU3HayYeHnx unmn MNMpasunamu.

9.3.2.10. 3pgiicHOBaTU NepeBipkn LWOAO A0TpMMaHHA KnieHTom BuMOr 3axucTy iHdopmadii Ha

po6oyomy micuyi COO «PAY CIB» Ta nopsagky 36epiraHHa kntodis EIM.

9.3.3.B pasi npuegHaHHa KnieHta go lMpaBun, wnaxom nogaHHA 3asABM Ha npuegHaHHA Ne7
(BigKpUTTA Ta O0OCNYyroByBaHHAi MNOTOYHOrO paxyHKy, onepauii 3a SAKMM 34iMCHIOOTbLCA 3
BUKOPUCTAHHAM NNATiXKHOIro iHCTPYMEHTY, Ta BUNYCKY KOpnopaTuBHUX (6isHecoBux) KapToK) BaHk
Mae npaso:

9.3.3.1. Y Oyab-gkun 4ac npusynuHuTn abo npunuHuTn gito KoprnopatmeHoi (6i3HeCOBOi) KapTku,
BIOMOBUTY Y NPOJOBXEHHI TepMiHy Ail/3amini/Bngadi KopnopatusHoi (6i3HecoBOT) KapTku, He BUNycKaTu
KoprnopaTtusHy (6isHecoBy) kapTky 6e3 06r'pyHTYBaHHS TakOro PpIlEHHA 3 METOK MnonepemKeHHs
MOXIMBOIO LUaxpancTea, Oyab-aKNX He3aKOHHMX abo HenoromkeHux 3 baHkom Aii 3 BUKOPUCTaHHAM
KopnopaTtuBHux (6i3HeCOBMX) KapTOK, NpY HEBMKOHAHHI HUMW YMOB, BU3HayeHux ummu lMpasunamu, a
TaKoX SAKLO Ail AepkaTtens, cynepeyaTb YMHHOMY 3aKOHO4aBCTBY YKpaiHu abo MOXYTb MpUM3BECTUM OO0
dhiHaHcoBMX 36UTKIB /noripweHHs iMigky baHka.

9.3.3.2. B 0QHOCTOPOHHBOMY NOPAAKY BiAMOBUTK B 06cnyroByBaHHi KopnopaTtusHoi (6i3HeCOBOI) kapTku,
3abrnokyBaBLWwn 1, Y BMNagky, Konwu npauiBHukn BaHKy He MOXyTb 3B’A3atuca 3 [epxatenem ans
OTPUMaHHS MOro 3roam Ha ue, ane MarTb OBrpyHTOBaHI Nigo3pu B HeCaHKUioHOBaHOMY [epxatenem
BMKopucTaHHi KopnopaTtmeHoi (6i3HECOBOI) KapTKu, LLIO MOXE NPU3BECTM A0 3aBAaHHA 36uTkiB KnieHty abo
BaHky. BigHoBneHHsa ob6cnyroByBaHHa KopnopaTtusHoi (6i3HecCOBOI) KapTku Yy LbOMY BUMNaAKy
34iNCHIOETLCA  3a  3BepHeHHAM KnieHTa/[loBipeHoi ocobwu krieHTa nicns  3'acyBaHHs 06GCTaBWH
BMKOpuUcTaHHs KopnopaTtusHoi (6i3HeCcoBOT) KapTKu.

9.3.3.3. TumuacoBo 3abnokyBaT KopnopatueHy (6i3HecoBY) kapTKy (MPU3YNUHUTY 34iINCHEHHSA onepawin
3 BUKOpuUCTaHHAM KoprnopaTusHoi (6isHecoBoi) kapTku) ©6e3 opepaHHs L0AATKOBOro [03BOSY Big
[depxaTtens uiel kKapTkv y BUNagakax, BU3Ha4YeHUx po3ainom 6 umx MNMpasun ta MNpaBunamu KOpUCTyBaHHS
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KopnopaTtusHoto (6isHecoBO) kapTkow (mogatok o umx [lMpasun) (KkpiMm BuNagkiB Auckpeautauii
KopnopaTusHoi (6i3HecoBOI) KapTkn) — 40 3aKiHYEHHs1 CTPOKY, BCTAHOBMEHOro A4 NOgaHHSA 3asBu, Yy
BMMAAKy HENodaHHSA Takoi 3asBuW; y BUNaAKy HECBOEYACHOro noraleHHs 3aboproBaHocTi nepen baHkom,
MoB’si3aHOi 3 06CNYroByBaHHAM paxyHKy — 0 MOMEHTY MOBHOrO MoraweHHs 3aboproBaHoCTi; y BUNaaKy
HeBMKOHaHHA KnieHToM cBOiX 3000B’si3aHb, nepegdadveHnx n.9.2.3 umx [NpaBun — OO MOMEHTY
haKTUYHOrO BUKOHAHHS Takux 3000B’A3aHb.

9.3.3.4. BigmoBMTK B NpoBeAEHHI onepauii No paxyHKy 3 BukopucTaHHaM KoprnopaTueHoi (6i3HecoBoi)
KapTkn i 3abnokyBatm KopnopatmBHy (6i3HecoBy) kapTKy, daTtu BkasdiBku baHkam - ekBampam Ha
BunyyeHHs KopnopaTtuBHoi (Gi3HecoBOl) kapTku, He 34icHioBaTM nepeodopmneHHs abo 3amiHy
KopnopaTusHoi (6i3HecoBoi) kapTku, y pasi nopyleHHs epxaTtenem ymos [loroBopy, npaBun BigNOBIAHOI
MixxHapogHoi nnaTtikHOi cuctemyn Ta uux [MpaBun, abo nNpu BUHWKHEHHI MigO3p NPO 34iIMCHEHHS
LWaxpancbkux (mpotunpaBHux) Ta/abo nigo3pinux Ain (onepadin) 3 BukopucTaHHsaM KopnopaTuBHOI
(6isHecoBOI) KapTKM, a TakoX B iHLWIMX BMNagkax, nepeabadyeHnx npasunamu BignosigHoi MixHapogHol
nnaTtixkHol cuctemu (MINC) Ta YMHHUM 3akoHOA4aBCTBOM YKpalHW. Y gaHomy Bunagky KnieHT Hagae baHky
npaBo HagaBaTu HeobOXxigHy iHopmauito npegctasHukam MIC, 6aHkam-yneHam MIMC, kOMNETEHTHUM
opraHisauisim i opraHam y xofi NpoBeAeHHs po3chigyBaHHS BUMNAAKIB WaxpancTea (MpoTunpaBHUX 4in) 3
MEeTO0 MiHiMi3auiT MOXNunBMX diHaHCOBKX BTpaT baHka.

9.3.3.5. ¥ pasi BigCYTHOCTI MOXNMBOCTI 3B’A3atuca 3 [epxatenem y Bunagkax Ta B MOPSAOKY,
BCTaHoBneHomMy unmm MNMpasunamu Ta BHL BaHky, BCTaHOBMTM OOMEXEHHsS1 Ha NPOBEAEHHS onepauin 3
BMKopuUcTaHHsM KopnopaTnBHOi (6i3HECOBOI) KapTKu.

9.3.3.6. CnncyeaTu 3 paxyHKy CyMy KOLUTIB, LLO BiANOBIgae CyMi onepavuin, 34inCHEHMX 3 BUKOPUCTAHHAM
odhopMneHnx Ao paxyHky KopnopatmBHux (6i3HeCOBMX) KapT, 3 ypaxyBaHHAM KOMICin BianoBigHO OO
Tapudpie baHky, wWo gitoTe y baHKy Ha MOMEHT NpPoBeAeHHs ornepauil N0 paxyHKy i3 BUKOPUCTaAHHSM
KopnopaTtusHoi (6i3HeECOBOI) KapTKW.

9.3.3.7. BigmoBuTtn [epxartento B npoBedeHHi onepadii 3 KopnopaTuBHotw (Bi3HECOBOK) KapTKOK Yy
BUNAOKy HEAOCTATHOCTI CyMM MiMITY Ha paxyHKY (3a HasiBHOCTI), BCTaHOBMEHOro KnieHTom — BNacHUKOM
paxyHKy.

9.3.3.8. OpgepxyBaTu Big KnieHTa nnaTy 3a HagaHi, BignosigHoO 40 yMoB Lmx NMpasun, nocnyru.

9.3.3.9. He 3gincHioBaTK 3apaxyBaHHA KOLUTIB HA paxyHKW, onepadil 3a 9KMM 34iMCHIOKTBCA BUKMIOYHO 3
BukopucTaHHsMm KopnopaTueHoi (6i3HecoBoOi) kapTku, B pasi Hecnnatv baHky nnaTtn 3a 3apaxyBaHHS
KowTiB BignosigHo fo Tapudis baHky.

9.3.3.10. Bumaratu npeg'saBneHHs AOKYMEHTIB, LLIO NOCBiA4YYy0Tb 0co0y [epxaTens, npy NpoBEAEHHI
onepadin 3a paxyHKOM i3 BUKopuctaHHaM KopnopaTtusHoi (6i3HeCOBOi) KapTKu.
9.3.3.11. Y pasi HeHagaHHA HeobXxigHuUX Ans BMBYEHHA KnieHTa [OKYMEHTIB YW BidOMOCTEWN,

oQiLiiHMX JOKYMEHTIB Ta/abo HaNeXHMM YUMHOM 3acBigyeHMX IX KONiM Woao YyTOYHEHHs iHpopmauii npo
KnieHta BiamoBuTu KnieHTy B 110ro o6CcrnyroByBaHHi.

9.3.3.12. He npuimatn Big KnieHTa nnaTikHi iHCTPYKLUIT, SKWO BOHW He BigNOBiAalOTb BUMOram
UYMHHOrO 3aKOHOAAaBCTBA YKpaiHu.
9.3.3.13. Hapasatn OepxaTento no TenedoHy, akcy abo enekTpoHHin NoLwwTi iHdopmaLito 3 NMTaHb

obcnyroByBaHHsl [OTOYHOrO (KapTKOBOrO) paxyHKY (3a BUHATKOM iHopmauii, Wo MIiCTUTbL BaHKIBCbKY
TaEMHMILIO) Ta NOABY HOBUX MOCHIYT.

9.3.3.14. Y Bunagky HeBUKOHaHHA [Oepxatenem ymoB n.9.2.3.1 uux [lpaBun, 3HAWNTK
KopnopaTusHy (6i3HecoBy) kapTky. Onnata BapTocTi nocnyr 3a ocpopmneHHs KopnopatueHoi (6i3HecoBoT)
KapTKu1, Yy BUNagky 3sepHeHHs [epxatena oo baHky y CTPOK, WO NepeBuLLye TpU MiCALi, 30iIMCHIOETLCS
3rigHo 3 po3amipom, BusHavyeHum Tapudamm baHky.

9.3.3.15. 3aincHioBaTM NPUMMYCOBE CMUCAHHSA (CTAMHEHHS) KOLWTIB, CMNUCaHHA 3a NNaThKHUMK
iHCTpyKUisMn 3 paxyHky KnieHTa, onepauii no akoMy 34iMCHIOTLCA i3 BUKOpUCTaHHAM KoprnopaTuBHOI
(6isHecoBOI) kKapTkK Yy BUNagkax, nepegdadvyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHun. HaknageHHs apewTy
Ha rpOLUOBI KOLITK PO3MilLleHi Ha paxyHOK, abo Npu3ynnuHEHHs onepauii 3a paxyHKoMm, abo obMexeHHS
npaesa KnieHTa Ha po3nopsamKeHHs KowTamu, wo 36epiratoTbCA Ha paxyHKy, 34IMCHIOETbCS nuvwe
YNOBHOBaXXEHUMW Ha Lie AepXXaBHUMU opraHaMmu B Nopsaky, nepeabayeHomy 3aKOHOAaBCTBOM YKpaiHu.
9.3.3.16. B pasi HeBukoHaHHs KnieHTOM 6yab-sikmx CBOiX 3000B’A3aHb Ta HasBHOCTI 3abOproBaHOCTI
nepea baHkom (3abGoproBaHOCTI 3a HeCaHKLiOHOBaHMM oBepapadTOM Ta NPOLEHTIB 3@ KOPUCTYBAHHSM
HeCaHKLiOHOBaHMM oBepapadTOM, iHWKX [POLOBUX 3000B’siI3aHb), @ TaKoX B iHWMX Bunagkax
nependayeHnx AOroBipHUMKU BigHOCUHaMK Mk BaHkom i KnieHTom Ta ummun lNMpasunamu, KnieHT Hagae
3roay (aopy4ae) Ta npaso baHky 3aincHoBaTK JOroBipHe cnnucaHHs (aebeTtoBoro nepekasy) 3 NoToyHoro
paxyHKy KOLITIB B CyMi, LLIO CTAHOBUTbL CyMmy 3060B’sa3aHb KnieHTa nepen baHkom, 6e3 goaaTtkoBmx NOro

cTop. 93 3 109



lMpaBvna HagaHHA MAATPKHMX Ta iHWMKX MOCAYr KOPMNOpaTMBHUM Khi€eHTam B
COMINBANK AKUIOHEPHOMY TOBAPUCTBI «KOMIHBAHK» (Bepcisa 4.1 B pegakdii 3miH)

pPO3MopAaKEHb, 3 MOMEHTY BUHUKHEHHS TakMx 3000B’A3aHb, Ta HAaNPaBUTN CNNCAaHI KOLUTX Ha NoralleHHs
3aboproeaHocTi KnieHta nepeg baHkom.

9.3.3.17. 3gincHioBaTK iHWIi NpaBa, nepenik SKux BU3Ha4YeHui rnasoto 6.2 posainy 6 umx Mpasun.
9.3.3.18. 3akpuTu lNMoToyHUN paxyHok KriieHTa, onepadii N0 SKOMYy 34iMCHIOITLCS i3 BUKOPUCTAHHAM
KopnopaTueHoi (6i3HeCOBOI) kKapTKu, SKLLO onepadii 3a LM paxyHKOM He 34iMCHI0Banncs NpoTsaroM TPbox
POKiB MOCNIfb i HA LbOMY paxyHKYy HEMAE 3aruLLKy KOLUTIB.

9.3.3.19. 3akpuTu lMoToyHUN paxyHok KriieHTa, onepadii N0 SKOMY 34IMCHIOITLCS i3 BUKOPUCTAHHAM
KopnopaTusHoi (6i3HecOBOI) KapTKW, Y BUNagKax Ta y nopsakKy, BU3Ha4YeHoMy rnaeoto 4.5 poaginy 4 umx
Mpasun.

9.3.4.B pasi npuegHaHHA KnieHTa ao MNMpaBun, wnaxom noaaHHa 3asaBu Ha npueaHaHHA Ne3 BaHk
Mae npaso:

9.3.4.1. BukopuctoByBaTu KowwTh KnieHTa Ha uini, nepenbadeHi Ctatytom baHky.

9.3.4.2. Bumaratu Big KnieHTa HagaHHA OOKYMEHTIB, HEOOXigHUX Ans BigkputTs PaxyHky «Bawi rpowi»
Ta NpoBefdeHHs MO HbOMYy onepauin Ta BIigMOBUTU Y BIAKpUTTI PaxyHky «Bawi rpowi» y Bunagky
HenogaHHA KnieHTOM UuX JOKYMEHTIB.

9.3.4.3. BigmoButn KnieHTy y BigkputTi Ta o6cnyroByBaHHI PaxyHky «Bawi rpowi» y Bunagky
HeJoTpUMaHHA KrieHToM BCTaHOBMEHUX baHKOM Ta YMHHMM 3aKOHO4ABCTBOM YKpaiHu 3aranbHUX npasus
BIOKPUTTSA | KOpUCTyBaHHA PaxyHky «Balwui rpoLui».

9.3.4.4. BigMOBUTU Yy NPUAHATTI rPOLUOBMX KOLWITIB Ta MOBIAOMUTM BIiAMOBIAHI OpraHu Yy BuUnagky
BUHWUKHEHHSI NMig0o3py NPO HE3AKOHHICTb NOXOIXKEHHS rPOLLOBUX KOLLTIB.

9.3.4.5. BigmoBuTK KnieHTY y NPUAHATTI KOWTIB Ta BIOKpUTTI PaxyHky «Bawi rpowi» y Bunagky, AKLWO
3anutyBaHi KnieHTOM yMOBM pO3MIlLEHHs1 KOLTIB He BIiAMOBi4alTb yMOBaM 3anyyeHHs1 KOLWTiB 3a
npoaykTom «Bknag Ha Bumory «Bawwi rpowwi», wo po3milleHHi Ha Canti baHky.

9.3.4.6. lMNpuNnHNTN BMKOHAHHSA 3000B'sI3aHb y pasi BUSABMNEHHSA ¢akTiB, WO CBig4YaTb MPO MOPYLUEHHS
KnieHTOM YMHHOrO 3aKoHo4aBCTBa YKpaiHMm.

9.3.4.7. IHiuitoBaTM 3MiHY NPOLIEHTHOI CTaBKW Y NOPSAKY, BU3HaYeHOMY po3aifiom 7 umx Npasun.

9.3.4.8. baHk mae npaBo po3sipeaTi [Jorosip 6aHkiBCbkOro Bknagy «Bawi rpowi» 3a HacTaHHA niacTtas,
BM3HaA4YEeHMX 3aKOHOAABCTBOM.

9.3.5.B pas3i npuegHaHHa KnieHta po lpaBun, wnaxom nogaHHA 3asiBU Ha npuegHaHHA Ne4
(o6cnyroByBaHHs 3apnnaTtHoro npoekty) baHk mae npaBo:

9.3.5.1. BigmoBunTK B yKnageHHi 4OroBopiB, WO PernaMmeHTyoTb HagaHHs npauiBHUKY KnieHTa nocnyr
no Bunnati 3apobiTHOI nnaTW, BIOKPUTTI paxyHKIB Ta HadaHHi NAATDKHWUX IHCTPYMEHTIB (3apnnaTHux
nnaTikHUX KapToK) npauiBHuKy KnieHTa B pasi HeHagaHHa KrieHToM OoKymeHTiB abo BigomocTen, siKi
BuMarae baHk, 3 MeTol BMKOHAHHS BMMOI 3aKOHOAABCTBA, AKe Perysritoe BiAHOCUHM Y cdpepi 3anobiraHHA
neranisadii (BigMMBaHHIO) OOXOAIB, OAEpXXaHMX 3MOYMHHUM LINAXOM, (PiHAHCYBaHHIO TepopusMmy Ta
iHaHCYBaHHIO PO3NOBCHOAXKEHHSI 36p0Oi MacoBOro 3HULLIEHHS, abo HagaHHS HeOOCTOBIPHOI iHopMmaLLiT
KnieHtom abo npauisHukamm KnieHta.

9.3.5.2. He 3pgicHOBaTM YKNageHHA OOroBopiB, WO pernamMeHTyoTb HafaHHA npauiBHuky KnieHta
nocnyr nNo Bunnarti 3apobiTHOT NNaTK, BIOKPUTTA paxyHKiB Ta HagaHHA NMnaTikHMX KapTOK npauiBHMKaM 40
MOMEHTY NOBHOro BMKOHaHHA KriieHToM CBOiX 3060B’A3aHb 3rigHo umx NMpasu.

9.3.5.3. He 3gincHioBaTn 3apaxyBaHHSA KOLUTIB Ha paxXyHKK npauiBHMKIB KnieHTa y BunagKy HEBMKOHAHHSA
Ta/abo HeHanexHoro BuMKOHaHHS KnieHtom ymoB n.9.2.5.2. uux [NpaBun Ta/abo HeHagaHHs BCiX
OOKyMeHTIB, nepeabaveHunx posginom 8 umx MNpasun, Ta/abo HagaHHA AOKYMEHTIB, WO MICTATb HE NOBHY,
sika € HeObXiAHOW A5l HANEXHOro 34iMcHeHHs BaHkoM 3a3Ha4YeHoro nepepaxyBaHHs.

9.3.5.4. B pasi BUH1KHEeHHs 3aboproBaHocTi NpauiBHmka KnieHta nepeg baHkoM, NCbMOBO 3BEPHYTUCSA
Ao KnieHta 3 BUMOroro noratleHHs Takoi 3aboproBaHoCTi.

9.3.5.5. B pasi HeBunkoHaHHs KnieHTom 3060B’a3aHb, nepeabadernx n.9.2.5.2 ta posginom 8 uux MNpasun
NPUNUHUTN BUKOHAHHSA 3060B’s13aHb BaHKy 4O MOMeHTYy BMKOHaHHSA KnieHTom uux 3060B’A3aHb.

9.3.5.6. 3abnokyBaTtu (MpUNMHUTM 06CNYroByBaHHA) 3apnnaTHOI NNAaTXXHOT KapTKM NpaLiBHUKOM, a TaKoX
BiOMOBUTW B TI NepeBunycky B pasi nopylleHHa npaudiBHukoM KnieHta Bumor [paBun KOpUCTYBaHHSA
NNaTiKHUX KapTok (Lo € 4ogaTKoM Ao nyonivyHux MpaBun HagaHHA NNaTiXkKHUX Ta iHWKX Nocnyr disn4yHUM
ocobam B AT «kKOMIHBAHK»), ymMOB A0roBopiB, L0 pernamMeHTyioTb HagaHHa npauiBHuKy KnieHta nocnyr
no sunnati 3apobiTHOI NnaTn, yknageHux Mk baHkoM Ta npauiBHukom KriieHTa B pamkax 3apnnaTHoro
NPOEKTY, NpaBui BigNOBIAHOI NAATPKHOT CUCTEMM Ta HOPM YMHHOIO 3aKOHO4ABCTBa YKpaiHW.
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9.3.5.7. Otpumysatu Big KnieHTa KoMmiciiHy BUHaropogy 3a HagaHi nocnyru 3rigHo Tapudis BaHky.
9.3.5.8. 3gincHioBaTty iHWI NpaBa, nepenik skux Bu3HadeHmn posainom 8 umx MNpasun.

9.3.6.B pasi npuegHaHHa KnieHTa go MNMpasun, wnaxom noaaHHA 3asaBu Ha npueaHaHHA Ne5 Tta/abo
3anaBu Ha npueagHaHHA Ne6 baHk mae npaBo:

9.3.6.1. BukopuctoByBaTh koWwTK BknagHnka B Mexkax CTPOKY PO3MilLeHHs BkNagy (4enos3uTy) Ha uini,
nepenbayeHi Ctatytom baHky.

9.3.6.2. Bumaratm Big BknagHuka HagaHHS [OOKYMEHTIB, HeoOXigHMX Ans BiAKPUTTA BKMagHOro
(BenosnTHOro) paxyHkKy Ta MpOBEAEeHHS MO HbOMY onepauin Ta BiAMOBUTU Yy BIAKPUTTI BKIaZHOMo
(meno3nTHOro) paxyHky y Bunagky HenogaHHs KnieHTOM LMX JOKYMEHTIB.

9.3.6.3. BigmoBuTn BknagHuky y BIigkpuTTi Ta o6CryroByBaHHi BKNagHOro (OEMO3UTHOrO) pPaxyHKy Yy
BUNaaKy HeooOTpMMaHHA BknagHukom BcTaHoBNeHux baHKOM Ta YMHHMM 3aKOHOA4ABCTBOM YKpaiHu
3aranbHUX Npasun BiOKPUTTA | KOPUCTYBaHHSA BKNaAHUM (OENO3NUTHUM) paxyHKOM.

9.3.6.4. BigmoBUTN Yy NPUAHATTI TFPOLLUOBMX KOLWITIB Ta NOBIAOMWUTW BIAMOBIOHI opraHW y BUNagky
BUHWKHEHHS NiZO3pU NPO HE3AKOHHICTb MOXOKEHHS MPOLLUOBMX KOLUTIB.

9.3.6.5. BigmoBuTM BknagHuKy y NPUAHATTI KOWTIB Ta BiAKPUTUA BKNaOHUM (OENO3UTHUIN) paxyHOK Yy
BUNAAKy, SKWO 3anuTyBaHi BknagHMKOM YyMOBM PO3MILLEHHS UMX KOLWTIB He BignoBigalTb ymoBam
3arnydeHHs genosnTie (BKNagis), Wo po3MilleHHi Ha CanTi baHky.

9.3.6.6. MNpuNMHMTK BMKOHaAHHA 3000B'A3aHb y pasi BUABMNEHHA bakTiB, WO CBig4YaTb NPO NOPYLUEHHS
BknagHMKOM YMHHOIoO 3akoHO4aBCTBA YKpalHu.

9.3.6.7. Y Bunagky 3MiHM cuTyauii Ha chiHaHCOBOMY puHKY YKpaiHu Ta/abo y BunagkKy 3miHM 06nikoBOi
ctaBkm HBY iHiuiloBaTM 3MiHy NPOUEHTHOI CTaBKM SKLIO AOrOBipHMMWM BigHOCMHaMKu Mk CTopoHamu
nepenbayeHo BigkpuTTa KnieHTy BKnMagHOro (Oeno3vMTHOro) paxyHKy B pamkax npogykty «[denosuTtHa
niHis».

9.3.6.8. [locTpokoBoro noBepHyTM Bknaa y AeHb nogaHHs KnieHTomM BUMOTY NPO AOCTPOKOBE NOBEPHEHHS,
y BMMNagKy nepeaadi rpoLoBuMx KoWTiB y 3abe3neveHHs1 baHky 3a KpeauTHO onepawieto.

9.3.6.9. Ins nogaTKoOBOro 3anyyeHHs KOWTiB B paMkax NpoaykTy « OBepHanT» 3MIHUTU NPOLEHTHY CTaBKy
nicnsa 12 (aBaHaguaToi) rogmHn 3a KMiBCbKMM 4acoM Y CTOPOHY 36inbLUEHHS.

9.3.6.10. 3a pomoBneHocTi 3 KnieHToM B pamkax npoaykty «OsepHanT», 3MIHUTU NPOLIEHTHY CTaBKy
Ta/abo cymy Bknagy (oenosuty), wo moxe OyTn po3MilleHa Ha BKITagHOMY (OEMO3UTHOMY) PaxXyHKY
KnieHta y notouHunin BaHkiBCcbkuin AeHb. [Nponosuuito Wwoao 3miHM yMOB po3MilleHHA Bkragy, y ubomy
Bunagky, baxk Hanpaense KnieHty 3acobamu gmnctaHuinHoi komyHikauii COO «PAY CIB» abo iHwumu
OOCTYNHMMK 3acobamm TenekomyHikaLuinHoro 38’sa3ky. MNepekas KnieHTom KowwTiB Ha [1eno3nTHUI paxyHoK,
y TakoMy BUNagKy, BBaXKAETbCHA MOrOMKEHHAM i3 3anponoHOBaHMMM BaHKOM ymMoOBamu pPO3MilLEHHS
BKITagHMX KOLLTIB.

9.3.6.11. Bumaratu Big BknagHuka HanexxHoro BUKOHaHHS 3000B'A3aHb nepeq baHkom BianoBigHO ymMoB
Horosopy Ta umnx NMpasun.

9.3.6.12. baHk mae npaBo posipeaty [Jorosip 6aHKIBCLKOro BKMagy 3a HacTaHHsA MigcTas, BU3HAYEHUX
3aKOHOJaBCTBOM.

9.4. MNpaBa KnieHnta

9.4.1.KnieHT, nignucaHHam [loroBopy 6aHKIBCbKOro paxyHKy Ta KOMMJIEKCHOrO HafiaHHA nocnyr,
Mae npaso:

9.4.1.1. MNopatn po banky 3asBy Ha npuegHaHHsa Ne1 ans o6cnyroByBaHHSA B pamkax [pogykToBoro

nakeTy, skun Byae 3a3HayvyeHo B 3asBi Npo npueaHaHHA Net.

9.4.1.2. KopuctyBaTncb H6aHKIBCbKMMK npoaykTamu, Wwo BxoasaTb Ao [NpoaykToBoro nakety, nicnsa 3assy

Ha npuegHaHHs Ne1.

9.4.1.3. BigmosuTtuck Big lNMpogykrtoBoro nakety abo nepentn Ha iHwWui MpoayKTOBUA NakeT LUASXOM

nogadi oo baHky opopmneHnx HanexHMM YMHOM JOKYMEHTIB, a came: 3asBu Ha Big’egHaHHA Ne1 Ta/abo

3asaBuM Ha 3MiHy [NakeTy.

9.4.1.4.3akpuTt MOTOYHUI paxyHOK Ta BiOMOBUTUCHb BiO OTPMMaHHA Mocnyr, Wo nepegbadveHi unumm

MpaBunamun WNAxXom nogaHHA 3asBu Npo 3akpuTTA [MOTOYHOro paxyHKy, a Ang 3akputts [oToyHoro

paxyHKy 3 BUKOpUCTaHHAM KopnopaTuBHux (Bi3HECOBUX) KapToK - 3asBKM Ha Big’eaHaHHA Ne7, y nopsagky,

BM3Ha4YeHoMy ummm MpaBrunamu.

9.4.1.5. BumaraTun KomneHcadii 36uTkis y Bunaaky HeBUKOHaHHA baHkom 3060B'A3aHb 3rigHo umx Mpaswun.

9.4.1.6. 3BepTaTncs 3a KOHCynbTauisMn Ao baHky 3 nuTaHb BUKOHaHHSA umx Mpaswn ta [lorosopy.
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9.4.1.7. CamOCTiHO po3nopsmpKaTUCA KOWTaMn Ha CBOEMY PaxyHKy 3 OOTPUMaHHSAM BMMOI YMHHOMO
3aKOHOOaBCTBa, HOpPMaTUBHO-NpaBoBux akTiB HBY, unx MNpasun Ta goroesopis, yknageHnx 3a npoaykramu,
9.4.1.8. Axwo lMoTo4HUn paxyHok 6yB BigkpuUTU KnieHTy, SKUMA € iIHCTUTYTOM CMiNlbHOrO iHBECTYBAHHA —
KoprnopaTMBHMUM iHBECTULINHUM hOoHOOM, KnieHT Mae NnpaBo CaMOCTIMHO PO3nopagXaTucs HasiBHUMU Ha
PaxyHky KowwTamu (3a BUHATKOM MPUMYCOBOIO CTAFHEHHS Y1 JOrOBIPHOMO CMUCaHHA KOWTIB Y BUNaaKax,
nepegdayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHW) B MOpsidKy, Bu3HadeHOMYy 3akoHoM YkpaiHu «[1po
iHCTUTYTU CNINbHOrO iHBEeCTyBaHHA» (NanoBi Ta KopnopaTuBHI iHBeCTUUiINHI doHan), JoroBopomMm npo
yrnpaBniHHA akTMBami, WO 3a3HavyeHui y [loroeopi 6aHKIBCbKOro paxyHKy Ta KOMMMEKCHOro HadaHHSA
nocnyr 3 JOTPUMaHHSAM BUMOT YMHHOIO 3aKOHOAaBCTBA.

9.4.1.9. Axwo lMNMoTo4HUn paxyHok 6yB BigKpUTUA KnieHTy, SKUIA € iIHCTUTYTOM CMiflbHOrO iHBECTYBaHHSA —
KopnopaTtMBHMM abo navoBUM iHBECTULiIAHUM (POHOOM, CaMOCTIMHO PO3nopsaKaTUCA HasiBHUMWU Ha
PaxyHkKy kowTamu (3a BUHATKOM MPUMYCOBOIO CTAFHEHHS Y1 JOrOBIPHOMO CMUCaHHA KOWTIB Y BUNaaKax,
nepeabayeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHM) B nopsiaky, Bu3HavyeHoMy [loroBopom npo
o6cnyroByBaHHS iHBECTULIMHOMO hoHAY 3 AOTPUMaHHAM BUMOI YNHHOIO 3aKOHO4ABCTBA.

9.4.1.10. lopaBatm ocobucto abo uyepe3 npencTaBHMKA, MOBHOBAXEHHA HAKOro MigTBEpOKEeHi
AoBipeHicTio, baHKy nnaTikHi IHCTPYKUil Ta iHWi OOKymMeHTn, nepegbaveHi HOpMaTMBHO-MPaBOBUMMU
akTamu HBY, 9K Ha nanepoBuMX HOCISX, TaK i B enekTpoHHOMY Burngagi, BukopuctoBytoun COO «PAY CIB»
(sxwo KnieHT nogas 3asiBy Ha npuegHaHHA Ne2).

9.4.1.11. BumaraTu CBOEYaACHOro i MOBHOMO 34iNCHEHHS PO3paxyHKiB BiANOBIAHO OO Mepeniky nocnyr,
Bu3HayeHoro Tapudpamu BaHky, AiloduMyM Ha MOMEHT BUKOHAHHA onepauii Ta iHWUMX nnaTtexis,
nepeabayeHnx unumu MpaBunamu Ta 4oroBopamu, yknageHMMmm 3a npoaykramu.

9.4.1.12. OpepxyBaTu 3 PaxyHKy roTiBKOBi KOLWTKM Ha noTpebu Ta y obcsrax, nependbavyeHnx YMHHUM
3aKOHOL4AaBCTBOM 3 AodepkaHHAM ymoB [loroBopy npotdarom OnepauiiHoro yacy, Wwo nepeabaveHmn ans
KacoBux onepawiin.

9.4.1.13. CamocTinHO, 3 ypaxyBaHHSIM BMMOI YMHHOIO 3akOHOAABCTBa YKpaiHu, BCTAHOBMOBATY MiMITH
Kacu nmignpuemcTBa Ta NorogxyBatu 3 BbaHKOM CTpOKuM 3gaBaHHS BMpYYKkM (FOTiBKM) 0O Kac BaHky gonsi
noganbLoro 3apaxyBaHHs Ha PaxyHok KrieHTa.

9.4.1.14. BkasyBaTW B NnaTiKHMUX iHCTPYKUiSX AaTy BanoTyBaHHS 3rigHO 3 YMHHWM 3aKOHO4ABCTBOM
YKpaiHn, HopmaTuBHO-NpasosuMn aktamm HBY, ummun MNpasunamn ta BHL BaHky.

9.4.1.15. BigknukaTtn 3asBy npo KyniBnto/npogax/obmiH iHo3eMHoOI BantoTn, abo 6GaHKIBCbKOro metany y
MOBHI ab0 YacTKOBIV CyMi LINSXOM NogaHHs Ao kiHus OnepauiiHoro Yacy AHs, Wo nepeaye AHK TopriB
Ha BamnTHOMY PWHKY YKpaiHW, NUcTa Npo BigKNMKaHHSA, nignmucaHoro KnieHtom/ gosipeHol ocoboro
KnieHta/ ocobamu, ki 3a3HayeHi B nepeniky po3nopsiAHUKIB paxyHKy, Ta 3aBipeHOro neyartkow (npm ii
BMKOpUCTaHHi), abo 3acobamm CLOO «PAY CIB» y BignoBigHOCTI 4O BMMOr YMHHOrNO 3aKOHO4ABCTBA
YKpaiHn, HopmaTuBHo-npaBoBux akTie HBY, unx MNpasun ta BHL BaHky.

9.4.1.16. lMNopatn 3asBy Npo 3akpuTTA [MOTOYHOrO paxyHKy, OPOPMIIEHY 3rig4HO 3 BMMOraMu YMHHOMO
3aKoHofaBCcTBa YKpaiHM 3a yMOBM BiACYTHOCTI HEBMKOHaHUX 3060B’d3aHb KnieHTa 3a [doroBopom
0©aHKIBCbKOro paxyHKy Ta KOMMNIIEKCHOrO HajaHHs NOCNyr Ta BiAMOBUTUCH Bif 06CNyroByBaHHsS paxyHKy 3
BpaxyBaHHAM BUMOT Lux [Mpaswun.

9.4.1.17. lMepepaxyBaTu 3anvoK KowTiB 3 [MOTOYHOro paxyHKy 3a pekBi3uTamu, Lo 3a3Ha4veHi y 3assi
Npo 3aKkpUTTs NOTOYHOrO paxyHky.

9.4.1.18. Bigknukatv nnaTikHy iHCTPYKUilO (B HaUiOHamnbHiN Ta iHO3eMHin BantoTi abo GaHKIBCbKUX
MeTanax) 4o CnMcaHHS KowTiB 3 [MOTOYHOro paxyHky abo A0 HacTaHHSA gaTy BantoTyBaHHA MAaTKHOI
IHCTPYKUii (OO0 HacTaHHA MOMEHTY 6e3BIOKNMMYHOCTI MNaTKHOI IHCTPYKUi) Yy NOPSiAKY, BU3HAYEHOMY
po3ainom 4 unx MNMpasun.

9.4.1.19. lMicna npunNUHEHHSA AOii AOroBOpY, Y TOMY YMCHi y 3B'A3KY i3 3aBEPLUEHHAM CTPOKy aii abo
BMKOHAHHSM Takoro pgoroeopy, KnieHT 3a nuMcbMOBMM 3anuToM Mae npaBo oTpumaTu Big baHky
iHbopMaLito, WO CTOCYETLCS BUKOHAHHS CTOPOHaMM CBOIX 30060B’s3aHb, BCTAHOBIIEHMX OOrOBOPOM, B
obcsarax Ta nopsaKy, BCTAHOBIEHNX HOPMAaTUBHO-NPaBoBMMK akTaMu HauioHanbHoro 6aHky Ykpainu. Mpu
LbOMy iHbOpMaLisi PO BiACYTHICTb 3aboproBaHOCTI Ta BUKOHAHHA 3060B’s3aHb KnieHTa B nOBHOMY 06CA3i
3a goroBopom HagaeTbca KnieHtoBi baHkom y BUrnaai AOBiAKM NPOTAroMm n’ATn po6o4mnx gHIB 3 AHA
OTPUMaHHA NUCbMoOBOro 3anuty KnieHTa.

9.4.2.B pasi npuegHaHHa KnieHta go MMpaBun, wnaxom nogaHHA 3aABM Ha npuegHaHHA N2

(HapaHHsA nocnyr 3acob6amu aucTaHuinHol komyHikauii CAO «PAY CIB») KnieHT mae npaBo:

9.4.2.1. Kopuctysatncb nosHum crektpom nocnyr COO «PAY CIB» Ha ymoBax, nepeabayeHux

Horosopowm, uumu Mpasunamu Ta 3aasBoto Npo npueaHaHHA Ne2.

9.4.2.2. CamocrTinHo 3a gonomoroto COO «PAY CIB» WogeHHO oTpMMyBaTK iHpOpMaLLito MPO BUKOHaHI

BaHkom abo HenpunHATI 4O BUKOHAHHA NAaTKHI iIHCTPYKUIT Ta iHWI JOKYMEHTN B €NeKTPOHHOMY BUIMSAi,
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nepeaaHi Knientom 3acobammn CO «PAY CIB», oTpumyBaTu iHbopMaLito Npo 3apaxyBaHHS Ta CMUCaHHSA
KowTiB 3 PaxyHkiB.

9.4.2.3. CamMOCTIiNHO po3nopaaKaTUCH HasiBHUMUM Ha paxyHKy kKowTamu B Mexax OnepauifHoro yacy
BaHKy B nopsaky, BU3HA4YEHOMY 3aKOHOL4aBCTBOM YKpaiHW, HOpMaTUBHO-NpaBoBUMK aktamu HBY, unmu
Mpasunamu Ta BHL BaHKy 3a BUHATKOM MPMMYCOBOrO YM OOrOBIPHOrO CrMCaHHS KOWTIB Y BUNagkax,
nepegdayeHnx YMHHMM 3aKOHOAABCTBOM YkKpaiHu, [JoroBopomM GaHKIBCLKOro paxyHKy Ta KOMMJIEKCHOro
HaJaHHS MOCNYr, iHWKMMM OOroBOopaMy Npo HagaHHA GaHKiBCbKMX Mocnyr, yknageHum Mik BaHkom Ta
KnieHTom.

9.4.2.4. Bumaratn cBO€4yacHOro i MOBHOMO 3A4INCHEHHA PO3paxyHKiB BIiANOBIQHO OO MNepesiky nocnyr,
BU3HayeHoro Tapudpamu bBaHKy, Ailo4MMM Ha MOMEHT BUKOHAHHSA ornepaudii Ta iHWKMX nnaTtexis,
nepeabayeHnx [loroBopom 6aHKIBCbKOro paxyHKy Ta KOMMIEKCHOro HagaHHs nocnyr, unmn MNpasunamu
Ta 3asaBoto Npo npuegHaHHsa Ne2.

9.4.2.5. BigmoBuTuCh Big obcrnyroByBaHHs 3 BukopuctaHHam COO «PAY CIB» wnsaxom nogaHHs 3assu
Ha Big'eaHaHHs Ne2 3 BpaxyBaHHAM BUMOT LmX [MpaBun.

9.4.2.6. BigknukaTtn nnaTikHy iHCTPYKLilO B €NeKTPOHHIN dopMi, opopMneHy Ta nignucaHy 3acobamm
COO «PAY CIB», Ta 3rogy Ha BUWKOHaHHS MfaTikHOI onepadii (MoB’a3aHMx Mk cobow nnaTikHUX
onepadin) y byab-akMn 4ac, ane He NisHille HacTaHHA MOMEHTY 6e3BiAKMMYHOCTI NNAaTiKHOI IHCTPYKUIT
Bi4NOBIAHO 00 HOPM 3akoHy YkpaiHu «[po nnatikHi nocnyriy». Anga BigknmMKaHHA NNaTiXKHOT iIHCTPYKLUIT Ta
3roam Ha BUKOHAHHSA NnaTikHOi onepadii KnieHT (nnaTtHuk) Hagae baHky po3nopsagkeHHs 3a AOBiNbHO
dopmoto y BUrNsAi siucma - 4Nst opuandHmX ocib, 3aseu - ansa isnyHux ocié — nignpruemuis, Ta ocio, ki
NpoBadATb He3anexHy NPogecinHy QianbHICTb, Y IMCbMOBOMY BUMMAAI B nanepoBsii hopmMi 40 BigAineHHs
BaHKky abo B eneKTpoHHIN hopMi LUNSAXOM HagcunaHHA 3acobamm gucTaHuinHoi koMyHikauil (COO «PAY
CIB» abo iHWMMK gOoCTYyNHNUMK 3acobamMm TENEKOMYHiKaLiHOrO 3B’s13KY).

9.4.3.B pasi npuegHaHHa KnieHta go lNpaBun, wnsaxom nogaHHA 3afABM Ha npuegHaHHA Ne7
(BipKpUTTA Ta 0OCNyroByBaHHsi MOTOYHOrO paxyHKy, onepauii 3a SAKAM 34iACHIOITbLCA 3
BUKOPUCTAHHAM MNAaTiXKHOro iHCTPYMEHTY, Ta BUMNYCKY KoprnopaTtuBHMUX (0Oi3HECOBMX) KapToOK),
KnieHT mae npaBo:

9.4.3.1. CamocCTiHO po3nopsiaXkaTncsa KOWTaMM Ha paxyHKy (3a BUHATKOM BUMagkiB, nependayveHux
YUMHHUM 3aKoHofaBcTBOM YKpaiHM Ta [oroBopom) €K 3a [OMNOMOrod oopMIeHMX [0 pPaxyHKy
KopnopaTueHoi (6i3HECOBOI) KapTKK, TaK i 3a AONOMOrOH IHLLUMX NIAaTKHUX iIHCTPYMEHTIB (QOKYMEHTIB Ha
nepekas y opmi, nepeabayeHin 3akoHoaaBCTBOM YKpaiHu).

9.4.3.2. TMonoBHKOBaTU paxyHOK LUAAXOM 6E3roTiBKOBOro nepepaxyBaHHs KOLITIB 3 BAacHOro MNMoTo4YHoro
paxyHKy, Bigkputoro B baHky, 3 060B’A3k0BUM 3a3Ha4eHHsIM HOMepy KoprnopaTusHoi (Gi3HECOBOT) KapTKM,
ButpaTtHUIM AiMIT SIKOT NOMOBHIOETLCS.

9.4.3.3. BukopuctoBysatn KopnopatueHy (6i3HecoBy) KapTKy Sk 3acib Ona ogepXaHHS roTiBKOBUX
kowTiB, ANA 6e3roTiBKOBOro nepekasy KOLWITIB 3 paxyHKy, Ana 6e3roTiBKOBOI onnaTtu ToBapiB Ta nocnyr,
WO KynylTbCA B NignpuMemMcTBax TOPriBni, Ans onfaTtyv ToBapiB i NOCAyr, NpoAaX AKUX 34IACHIOETLCA B
CMCTEMAax eneKTPOHHOI KoMepuii, a TakoX AN 34IMCHEHHS HLWMX onepauin 3 ypaxyBaHHAM OOMeXeHb,
BCTAHOBMNEHUX YNHHUM 3aKOHOLABCTBOM YKpaiHu Ta po3ginom 6 umx MNMpasun.

9.4.3.4. [lepepaxyBaTu CyMy 3anuLLKy KOLUTIB Ha paxyHOK, WO He Bynu nepekasaHi 4ns onnaTtu ToBapis
Ta Nocnyr Ta OTPUMaHHSA roTiBKK, Ha IHLWKWIW BIIACHUIA MOTOYHUIA paxyHOK, BiaKpUTUM B BaHky.

9.4.3.5. OtpumyBaTtn Bunucku, wo BigobpaxaloTb pyx KOLWTIB 3a paxyHKOM Yy BUNAAKy BUMHUKHEHHS
CnipHuKX TpaHcakuin.

9.4.3.6. Y pasi BUHNKHEHHS CYMHIBIB LWOAO OOCTOBIPHOCTI HaBedeHol y Bunucui iHdopmauil BigHOCHO
CTaHy paxyHKy Ta dakTy NpoBeAeHHS TiEl YmM iHWOI onepadii, npoTsaroMm 15 (M’ATHaAUSATM) KaneHaapHMX
OHiB 3 MOMeHTY hopMyBaHHS Takoi Bunucku B nopsgky, BU3Ha4yeHOMy po3ginom 6 uux MNMpasun, HagaTtu
BaHky nMcbmoBy npeTeHsito (3ayBaxeHHs).

9.4.3.7. Y BuNagKy BUMHUKHEHHSA NMUTaHb WoA0 obcnyroByBaHHs KopropatuBHoi (6i3HeCoBOI) KapTku
3B’aA3atuca 3 baHkom 3a TenedoHamu cnyxobu uinogobosoi niaTpumMkn KnieHtiB baHky (KoHTakT-LeHTpy
BaHky): +38 (044) 290-79-00, 0 800 501 200 (6e3KoLTOBHO 3i cTauioHapHUX Ta MobinbHUX TenedoHiB Ha
TepuTopii YkpaiHu.

9.4.3.8. VY Bunagky baxaHHs [epxartens po3dnokysatm KoprnopatueHy (6isHecoBy) kapTy, ska byna
3abnokoBaHa 3BepHyTUCL 0 baHky 3a TenedoHamu, 3a3Ha4YeHNMU Ha 3BOPOTHIA CTOPOHI LiETl kapTn Ta
n.10.4.3.7 uux lNpasun. MNpu upbomy HagaTn HeobXigHy iHpopMauito Ha 3anuT npaudiBHMKa Cryxou
Linogo6oBoi NiATPUMKM KNieHTiB BaHky (KoHTakT-LeHTpY).
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9.4.3.9. BigmosuTUCh Big o6cnyroByBaHHA KoprnopaTneHOi (6i3HECOBOI) kapTku Ta 3akpuTTa MNoTo4HOro
paxyHKy, onepauii 3a gkMM 3giincHioBanuca 3 BukopucTaHHsaM KoprnopaTuBHoi (Bi3HECOBOI) KapTku,
LUNSIXOM nodaHHsa 3asBu npo Big' eaHaHHA Ne7.

9.4.4.B pasi npuegHaHHa KnieHta go lMpaBun, wnaxom nopgaHHA 3asABU Ha npueaHaHHA Ne3
(po3miweHHA 6aHKiBCbKOro Bknagy) KnieHT mae npaso:

9.4.4.1. 3pincHioBaTK MOMOBHEHHSA Ta CNUCaHHA KOWwTiB 3 PaxyHKy «Bawi rpowi» 6e3 obmexeHb 3a

YMOBUW AOTPUMaHHA HE3HWXKYBASNbHOMO 3anuLUKy KOLWTIB Yy BUMNAAKY HAsiBHOCTI Takoro.

9.4.4.2. OTtpumyBaTu BUNMCKM NO PaxyHKy «Balui rpowui».

9.4.4.3. VY BuNagKky iHiditoBaHHA BaHKOM 3MiHM NPOLEHTHOI CTaBKW y MOPSAKY BU3HAYEHOMY LUMMU

MpaBunamu, 4OCTPOKOBO posipBaTth [Jorosip 6aHKiBCbKOro Bknaay «Balui rpowwi» WnNaxom HagaHHSa 3ansu

Ha Big'egHaHHs Ne3.

9.4.4.4. Hapatn po baHky 3asBy Ha Big'egHaHHs Ne3 ansi 4OCTPOKOBOrO MpUNUHEHHs gii [loroeopy

GaHkiBCbKOro Bknagy «Balui rpoLwi».

9.4.5. B pa3i npueaHaHHAa KnieHta pgo lpaBun, wnaxom nopaaHHA 3asiBU Ha npueaHaHHs Ne4
(o6cnyroByBaHHA 3apnnatHoro npoekty) KnieHT mae npaBo:

9.4.5.1. MNucbmoBo 3BepTaTnca B baHk 3 knonoTaHHAM wWwono odopmneHHs CniBpobiTHMKam MnaTikHuX

KapTok MiKHapoaHUX MNaTiKHUX CUCTEM, YKNadeHHs OOroBOpiB MPO BiOKPUTTA paxyHKy And BUNMaTK

3apobiTHOI NnaTu, BUMNYCKy Ta 06CNyroByBaHHA 3apniaTHUX NNaTiKHUX KapTOK NpauiBHUKIB KnieHTa.

9.4.5.2. lNepekasyBatn B baHk KoWTKN AN 3apaxyBaHHs Ha paxyHKU npauiBHUKiB KnieHTa.

9.4.5.3. BigmoButucb Big o06cnyroByBaHHA 3apnnaTHOro MpPOEeKTy LWNAXOM ModaHHA 3asiBu  Ha

Big'eaHaHHs Ned 3 BpaxyBaHHAM BuMor umx MNpasumn.

9.4.5.4. 3pgincHoBaTK iHLWWI NpaBa, Nepernik sikux BU3Ha4YeHnn posginom 8 umx MNMpasun.

9.4.6. B pa3i npuegHaHHA KnieHta go lMpaBun, wnsaxom noaaHHA 3afABU Ha npuegHaHHA Ne5
Ta/abo 3anBu Ha npueaHaHHA Ne6 (po3miweHHs 6aHkiBcbKkoro Bknaay) KnieHt mae npaso:

9.4.6.1. BumaraTtun cBOo€4acHOro NOBEPHEHHS BKNaay (4eno3nTy) Ta cniaTtu MPOLEHTIB Ha CyMy AEN03nTy
(Bknagy) 3rigHo 3 ymoBamu, nependadveHnmm [JoroBopom GaHKIBCLKOro BKIaay.
9.4.6.2. OTpumMyBaTN BUNUCKN MO BKNaZHOMY (AEeMO3UTHOMY) PaxyHKy.
9.4.6.3. o 3akKiH4YeHHi CTpPOKYy po3MileHHs Bkrnagy, NpoaoBXuTn noro 3a 3rogot baHky Ha ymoBax,
noromxkeHmx CTopoHamu.
9.4.6.4. Y Bunagky iHiuitoBaHHA BaHKOM 3MiHM NPOLEHTHOT CTaBKM Y NOPAAKY BU3HAYEHOMY po3ainiom 7
umx lMNpasun, JOCTPOKOBO BMTPeOyBaTh BClO cymy Bknagy i3 36epexxeHHAM HapaxOBaHUX/BUNMaYeHuX
NPOLEHTIB Ha YMOBaXx LLO 3a3HayeHi umx MNpasunax.
9.4.6.5. Hagatn po baHky 3asBy Ha Big’eaHaHHA Ne5 ans [ocTpokoBOro npunuHeHHsa Aii Jorosopy
OaHkiBCbKOro Bknady Ta ButpebyBaTu BClO cymy Bknagy, Ha ymoBax Ta y MOPsSAKy, WO nepeabdayeHi
[oroBopom GaHKIBCbKOro BKraay.
9.4.6.6. Hagatn po baHky 3asBy Ha Big’eaHaHHA Ne6 ans 4OCTPOKOBOro NpunuMHEHHs Aii Jorosopy
OaHkiBCcbkoro Bknagy «OBepHanT», Ha yMOBax Ta y Nopsaky, wo nepeabaveHi [loroBopoM 6aHKIBCLKOro
BKNagy.
9.4.6.7. Bumaratn Big BaHKy HanexHoro BUKOHaHHS 3000B'si3aHb nepen BknagHwukom BignosigHO OO
nonoxeHb umx Mpasun.
9.4.6.8. Bumaratn gocTpoKkoBe NOBEPHEHHS Aeno3uTy (BKkNagy) abo YacTuHU genosuty (Bknagy), sKLio
ue nependayeHo [Jorosopom Ta ummu MNpasnnamu.

10. BIANOBIAAJIbHICTb CTOPIH

10.1. BignoBipanbHicTb CTOpiH Nnpu nianucaHHi [loroBopy 6aHKIBCLKOro paxyHKy Ta
KOMMMEKCHOro HagaHHs1 nocnyr
10.1.1. 3a HeBMKOHaHHs abo HeHanexHe BUKOHaHHA YymoB [oroBopy baHk Ta KnieHT HecyTb
Bi4MOBIgaNbHICTL B MOPSAKY, BUSHAYEHOMY YMHHMM 3aKOHOA4ABCTBOM YKpaiHu Ta unmu MNpasmunamm.

10.1.2. 3a He3aKOHHE PO3rofIoLEHHSA/BMKOPUCTAHHS iHopMaLii, Wo cknagae 6aHKiBCbKy TaeMHMLIO (B
T.4. NepcoHanbHMX AaHunx) Ta/abo TaemHuuto diHaHcoBOI nocnyrk, baHk Hece BignosiganbHICTL B
NnopsiAKy, BU3HAYEHOMY YMHHUM 3aKOHOLaBCTBOM YKpaiHW.

10.1.3. bBaHk He Hece BignoBiganbHiCTb 3a 30MTKNK, WO OyNu 3anogiaHi KnieHTy B pesynbTaTi WaxpancTea,
a TaKoX B YCiX iHLIMX BUMaZKax, WO cTanucs He 3 BUHU baHky.

10.1.4. Y BuMnagKy HeBMKOHaHHA KnieHToM cBoiX 3060B'A3aHb 3rigHo 3 uumun MNpasunamun, baHk Habysae
npaBo MOPYLINTU MUTaHHSA NPO po3ipBaHHA Jorosopy.
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10.1.5. KnieHT Hece BiANOBIAaNbLHICTL 3a NPaBUNLHICTL 3aNOBHEHHS PEKBI3UTIB NNATiKHUX IHCTPYKLUIN, Y
TOMY 4MChi NpaBUIbHICTL HOMEpPIB paxyHKiB i kogiB 6aHkiB, CyM nogaTky Ha AodaHy BapTicTb i kogis
GropKeTHOI Knacudikauii, a Takox 3a BignoBigHICTb iHOpMaLii, 3a3Ha4YeHOT HAM B NNATKHINA IHCTPYKLUIT,
CyTi onepadii, Woao AKoi 34iINCHI0ETLCA Leln nepekas Ta iHpopmaLil 3a3HavYeHol B MPU3HAYEHHI nnaTexy.
10.1.6. 3a HenoBepHEHHA MOMWUMIKOBO OTPMMaHOI CyMu NpoTarom 3 (TpbOx) poboumx OHIB 3 OHS
HaOXOKEeHHS NoBiAoMIeHHS BaHKy Npo 3aincCHeHHA NOMUKOBOro nepekasy, KnieHT cnnavye baHky neHro
y poamipi 0,1% Big NOMWUIKOBO OTPMMAHOI CyMW 32 KOXHWWA AeHb MPOCTPOYEHHS, MOYMHAuM 3 AaTu
34iNCHEHHSI NOMMUIIKOBOIO nepekasy A0 AHA MOBEePHEHHSA MOMUNKOBO OTPUMAHOT CyMW BKITHOYHO, ane He
Ginbwe 10% 3a3Ha4yeHoi cymun.

10.1.7. bBaHk Hece BignoBigankeHICTb 3a CBOEYACHICTb 34iMCHEHHS onepalin no PaxyHky KnieHTa 3rigHo 3
YMHHMM 3aKOHOOABCTBOM YKpaiHW.

10.1.8. bBaHk He Hece BignoBiaanbHOCTI y pasi Biamosu KnieHTy npoecTun onepadito abo HagaTtu nocnyry,
SIKLLO BOHW He nepegbadyeHi nepenikomM nocnyr, BusHavyeHmx Tapudammn baHky, abo y Bunagky BigCyTHOCTI
y BaHKy TexHiuyHi MOXNMBOCTI Ha iX npoBefeHHs/HagaHHs, abo AKWO iHiyinoBaHi KnieHTom onepadii
cynepedaTtb pexunmy BUKOPUCTaAHHSA PaxyHKy.

10.1.9. baHk He Hece BIgNOBIgANbHOCTI 32 3aTPUMKY 34INCHEHHS PO3pPaxyHKIB, AKLWO Taka 3aTpumka
BMHMKINA BHACMiAOK HECBOEYACHOro HagaHHA KnieHTom OokymeHTiB abo y BMNagKy iX HEBIANOBIAHOCTI
BCTAHOBMEHUM BMMOram 41 B pasi BiACYTHOCTI kowwTiB Ha PaxyHky KrieHTa.

10.1.10. baHk He Hece BigNOBIAANbLHOCTI 3a AOCTOBIPHICTb 3MICTY MNATKHOT IHCTPYKUIi, odhopMneHoi
KnieHToM, NpaBUbHICTb 3aNOBHEHHA PEKBI3UTIB MAATKHUX IHCTPYKLIN, a TAKOX 3a MOBHOTY | CBOEYACHICTb
cnnatm KnieHTom nogartkis, 300piB/cTpaxoBux BHECKIB (000B'A3KOBUX MiaTexis).

10.1.11. BaHk He Hece BigMOBIAANbHOCTI, SKLLO MOMUIIKOBE 3apaxyBaHHS/CNUCAHHS TPOLUOBUX KOLUTIB 3
paxyHKy KnieHTta Bigbynocb 3 BuHU KnieHTa abo 10ro KOHTpareHTiB.

10.1.12. baHk 3BiNbHAETLCS Bid BiANOBIAANbHOCTI 3@ 4YacTkoBe abo MOBHE HEBWKOHAaHHS Oyab-sIKOro 3
nonoxeHb Uboro [oroBopy, SKWO Lie HEBMKOHAHHA CTano HacnigkoM MpUYMH, WO 3HaXOAATbCS Mo3a
chepoto KOHTPOIM0 BaHky, 30Kpema HennaToCnpoOMOXHICTb OaHKiB-KOPEeCnoHAEHTIB,
HEeNIaTOCMPOMOXHICTb iHLIMX DaHKIB, Yepes siKi 34INCHIOTb PO3paxyHKK KITieHTH BbaHKy Ta IX KOHTpareHTHu,
a TaKOX iHWWMX OOCTaBWH, SIKi BUHUKNW MiCnsi NpuegHaHHa go uux [MpaeBun B pesynbTaTi nogin (4in)
HenepenbayYeHoro xapakrepy, Lo 3HaxoasaTbCa no3a Boneto baHky.

10.1.13. Y pasi HeobrpyHTOBaHOro cnucaHHsa baHkom 3 BnacHoOi BUHM KOLWITIB 3 paxyHKy KnieHTa BaHk Ha
BumMory KnieHta cnnaydye KnieHTty nento B po3mipi 0,001% Bia Heobr'pyHTOBaHO CMcaHol CyMn 3a KOXHUM
AEHb, NOYMHAKYM 3 AHSA TAKOro HeOBrpyHTOBAHOMO CNMCAHHSA A0 AHS PAaKTUYHOrO NOBEPHEHHS L€l Cymm
Ha paxyHok KnieHTa, Bknoyatoum geHb akTUYHOro noBepHeHHs cymu. [Npu ubomy, cyma rneHi He NoBMHHA
nepesuLLyBaTtn 5 (M'saTb) BICOTKIB HEOOI'PYHTOBAHO CNUCAHOI CyMM.

10.1.14. KnieHT Hece BignoBiganbHICTb 3a BIAMNOBIAHICTb iHGOpPMAaUil 3a3Ha4YeHOl HUM B MNaTiXkKHIN
IHCTPYKUi, CyTi onepauii, Woao sKoi 34inCHI0ETbCA Len nepekas. KnieHT mae Biglwkogysatu baHky Lwkoay,
3anofisgHy BHaCsigoK Takol HeBigNOBIAHOCTI iHpopMaLlil.

10.1.15. 3a npoBeaeHHs onepadin KpumMiHanbHOro xapakrepy, KnieHT BiglwkogoBye baHky 3aBaaHi Takumm
AisiMU NpsiMi Ta HenpAMi 30MTKK, B T.4. 30UTKN, SIKi BUHUKIN YN BUHUKHYTb, B 3B’A3KY 3 HAHECEHHSAM LUKOAM
penyTauii baHky. Mpu ubomy BaHk NoBigoOMNAE BigNOBIAHI NPAaBOOXOPOHHI OpraHy NPO NPOBEAEHHS Takux
onepavuin, a TakoX NOPYLUYE NUTAHHA NP0 3aKPUTTS Y MICAYHUIN CTPOK paxyHkiB KnieHTa.

10.2. BignoBipanbHicTb CTOpiH Nnpu HaaaHHi KnieHTy nocnyr no kopuctysaHHio C[10 «PAY CIB»

10.2.1. CTOpPOHWM JOMOBUIUCH, LLIO Y BUNAAKY HEBUKOHAHHSI/HEHANEXHOro BUKOHaHHSA KnieHTOM yMOB LinX
MpaBun KnieHT 3060B’A3yeTbcs BigwkoayBatn baHKy 3aBaaHi TakMm HEBUKOHaHHAM/HEHanexHuM
BMKOHaHHSIM 36UTKM y MOBHOMY 06CA3i.

10.2.2. KnieHT Hece BignoBiganbHICTb 3a 36epexeHHA Ta BUMKOPUCTaHHS HociiB 3 Kntoyammn KnieHTa
3rigHo 3 ymoBamum uux [lpaBun, Ta 3a CBOe4YacHe BWSABIMEHHSA | MOBigoOMNeHHs baHky npo
HecaHKUioHoBaHMI gocTyn o kmwodiB ENM y nopsgky, BuaHavyeHoMy posginoMm 5 umx [lNpaBun uum
dopMyBaHHA Ta/abo nignucaHHa ENeKTpoHHNX AOKYMEHTIB He YyNOBHOBaXXeHUMN Ha Le ocobamu.

10.2.3. 3a HecBoedacHy cnnaTty KnieHToMm BapToCTi nocnyr, WO HagarTbeca 3a ummn [MpaBunamuy,
(nopyLeHHs cTpokiB, BU3Ha4YeHuX Tapudamm baHky, gitouummn Ha aaty HagaHHs nocnyr) baHk mae npaBo
BMMaratu Big KnieHTa cnnatutu neHo B po3Mipi noaginHoi obnikosoi ctaBkm HBY, wo gisna y nepioa
NPOCTPOYEHHS, Big CyMM 3a00OProBaHOCTI 3a KOXXHUI AeHb MPOCTPOYEHHS NnaTexy.
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10.2.4. bBaHK He Hece HigKol BignoBiganeHOCTI 3a HAacNiaKW, 3yMoBneHi HegoTpuMmaHHaM KriieHToMm Bumor
uux Mpasurn, B TOMy 4Mcni BUMOT LWOAO caMOoCTinHOro koHTponto goctyny go COO «PAY CIB».

10.2.5. bBbaHk He Hece BignoBiganbHICTb:

v' 3a saKicTb obcnyroByBaHHs 3a gonomoroto COO «PAY CIB», a Takox 3a 360i B poboti CO «PAY
CIB» y Bunagkax, KOnu Le MOB’si3aHe 3 HEsIKICHUMM KaHanamu 3B’s3Ky, SKi BUKOPUCTOBYIOTbCA AN
HagaHHsa nocnyr 3a gornomorot CHO «PAY CIB», HecnpaBHICTHO TakMX MiHil, BIQCYTHICTIO eNeKTpoeHeprii,
HECNPaBHICTIO TEXHIYHUX 3acobiB Ta 3 IHLWMX NPUYKH, LLO He 3anexaTb Big Boni baHky;

v 3a HenpaBwnbHe 3anoBHEHHS1 KnieHTOM pekBi3WTiB OTpMMyBaya nnaTtexy, BKasaHUX B €feKTPOHHIN
NAaTiKHIN IHCTPYKLil, @ TakoX 3a HeHaaxomkeHHs1 abo HEemnoBHE YU HeCBOeYacHe nepepaxyBaHHS
nnaTexiB Ha paxyHoK OTpMMyBaya, AKLLO Lie cTanocs He 3 BUHU baHky;

v/ 3a HecnpaBHOCTI Ta AedekTn obnagHaHHsa KnieHTa, 1o pobutb HEMOXIMBUM BUKOPUCTaHHSA KnieHToM
COO «PAY CIBy;

v/ 3a WBMAOKICTb BignpaBneHHs 1 HEMOXNMBICTb ofepaHHs/nepeaadi iHpopmadii 3a gonomoroto CO
«PAY CIB» y Bunagky HemoxnumeocTi 3’egHaHHA KnieHta 3 COO «PAY CIB» 3 npuyumH, WO He 3anexaTb
Big BaHky, y T.4. yepe3 HecnnaTy KnieHTom 3a nocnyrm 3B’A3ky/IHTEpHET, HEHAAHICTb BCTAHOBMEHOIO Y
KnieHTa MogemMHoro 3’egHaHHs, Yepes HM3bKy SKIiCTb poboTK NpuUnaais;

v/ 3a MOMWIKOBE 3apaxyBaHHsi/cnucaHHs kowwTiB 3 PaxyHkiB KnieHTa, sike Bigbynock 3 BUHM KnieHTa;

v/ 3@ HEBMKOHaHHS NNaTiXKHUX IHCTPYKUI KnieHTa Ha 34iiCHEHHsI NnaTikHMX onepauii, BianpaBneHux B
BaHk 3a ponomoroto COO «PAY CIB», y pasi ix HeBignoBigHOCTI BMMOram YMHHOIO 3aKOHOOABCTBaA
YkpaiHu, HopMaTuBHO-NpasoBuM aktam HBY, umm Mpasunam Ta BHL BaHky;

v/ 33 NOMUIKW, 3aTPUMKM abo HEeMOXNMBICTb oTpuMaHHst KnieHTom goctyny go COO «PAY CIBv,
NnoB’A3aHi 3 HecnpaeHicTo obnagHaHHA KnieHTa;

v/ 3a ywkomkeHHsa obnagHaHHA KnieHta abo iHgopmaluii, wo 36epiraetbea B obnagHaHHi KnieHta, 3a
Gesneky nporpamHoro 3abesnedeHHs i nepcoHanbHOro komm'roTepa KnieHta Big Oyab-sikux BipyciB Ta
iHLUMX MOLUKOOKEHb;

v/ 3a HEBMKOHaHHSA NNaTiKHWUX IHCTPYKUin KnieHTa, sKWO Ha KowTu po3miweHi Ha PaxyHok 6yB
HaknageHun apelwwT abo onepauii N0 HboMy Gynu NpusynuHeHi KnieHTom B nopsaky, nepeabayeHomy
ummMm Mpaernamm abo BiANOBIAHO A0 Ail04Oro 3akoHoAaBcTBa YKpaiHu;

v/ 3a HEBMKOHAHHSA NnaTiXkHMX IHCTPYKUin KnieHTa, y pasi skwo baHk ckopucTaBcs NpaBoM A0roBipHOMoO
cnucaHHA cym 3aboproBaHocTen KnieHTa 3a goroBopamu, yknageHumm 3 baHkom;

v/ 3a 3acobu, NPOAYKTN Ta NOCMyrK, 3a A4ONOMOrol SKMX 34iNCHIETLCA 0bcnyroByBaHHSA B CO «PAY
CIB», wo 3abe3neyvytoTbCsl TPETHOK CTOPOHOO (MpoBangep AoCTyny B IHTEpHeT Ta iHwe);

v/ 3a BMKOHaHHs1 onepadiin, B TOMy YMCHi CNMCaHHSA KOWTiB 3 PaxyHKy KnieHTa Ha nigctaBi HE3aKOHHO
odhopMneHnx/HagaHmnx NNaTiKHUX IHCTPYKLIN;

v/ 3a Hacnigkm HecBoeyacHoro nmnoigomneHHs KnieHtom badky npo 3miHy kmiova EINM abo
HeCaHKLiOHOBaHE MOro BUKOPUCTAHHSA Ta OOAATKOBUX 3acobiB ayTeHTUdikauii, Npo HEBIPHO NpoBeOeHi
onepavuii 1 npo cnpobu HecaHKUiOHOBAHOro JocTyny A0 paxyHky KnieHTa (abo npo 34iCHEHHA Takoro
AocTyny);

v’ 3a HenepepaxyBaHHS ab0 HenpaBWilbHE NepepaxyBaHHS KOLUTIB, SKLWO Lie CTano Hacrigkom
HenpaBUNbHOrO 3anoBHEHHS KnieHTOM MnaTikHMX  iHCTPYKUiN, 3a3HadeHHs KnieHTom  XnbHux
(momunkoBmx) peksiauTiB, abo Byab-AKUX HWKWX OaHMX, HEOOXigHWX ONS NpaBUMbHOMO O(OPMITEHHS
NMaTKHMUX IHCTPYKLIN, HeCBoeYacHOro nonepegxkeHHs banky KrieHTomM npo 3MiHM CBOIX PEKBI3UTIB 3rigHO
BUMor uux MNMpasus;

v' 3a HeBuKopucTaHHs KnieHTom nocnyr, obymoBneHux uumu MNpasBunamu, B TOMy 4YMCni BHacnigok
nopyLueHHsa KriieHTomM cBOiX 3060B’A3aHb, nepeabaveHmx uumum MNpasunamu;

V' 3a 30utkn, wo bynu 3anogisHi KnieHty B pesynbTati HegoTpMaHHst KnieHTom npaBui BUKOPUCTaHHS
Ta 36epiraHHa kntoya ElN, wo 3asHadeHi B unx MNMpasunax, y ToMy 4ncri 3a 36epexxeHHs KOHIAEHUINHOCTI
iHopMmaii, wo nepegaetbca 3a gonomoroto CAO «PAY CIB» y Bunagky nopywweHHs KnieHtom Bumor,
BU3Ha4eHux n 9.2.2 uwux MNpasun.

10.3. BianoBipanbHicTb CTOpiH Npy HagaHHi KnieHTy nocnyr no BUNycky tTa o6cnyrosyBaHHIO
KopnopatuBHux (6izHecoBUX) KapToK

10.3.1.KnieHT Hece BignosiganbHiCTbL 3a onepauii, 30iNCHEHI 3 BUKOPUCTAHHAM BCiX KoprnopaTuBHUX
(6isHecoBMX) KapTOK, ochopmneHnx 4O paxyHkiB KnieHTa, BIpOAOBX BCbOrO CTPOKY KOPUCTYBaHHSA HUMM,
a TakoX npotarom 45 (copoka n‘aTn) kaneHgapHuUx OHiB nicns nogadi 3asBu Ha Big'egHaHHA Ne7, Ha
nigcTaei  SKOi  3AINCHIOETLCA  3akpuTTa [lOTOYHOro (KapTKOBOrO) paxyHKy, Ta MpPUNWUHEHHS Aii
KopnopaTusHoi (6i3HecoBoi) kapTkn. Ha KnieHTa noknagaetbca 060B’a30K norallieHHsa 3aboproBaHoCTi Mo

cTop. 100 3 109



lMpaBvna HagaHHA MAATPKHMX Ta iHWMKX MOCAYr KOPMNOpaTMBHUM Khi€eHTam B
COMINBANK AKUIOHEPHOMY TOBAPUCTBI «KOMIHBAHK» (Bepcisa 4.1 B pegakdii 3miH)

paxyHKy, onepauii no siKomy 3L4IANCHIOITbLCA 3 BUKOpPUCTaAHHAM KopropaTvBHuX (6i3HECOBMX) KapToOK,
BKItOYao4mM 3ab0OproBaHicTb, Sika BUHMKMNA B pe3ynbTari gin [epxatenis gogaTkoBux MNnaTikHMX KapTOK.

10.3.2.KnieHT Hece MOBHY BigMOBidanNbHICTL 3a BCi  onepauii, 34iINCHEHI 3 BUKOPUCTAHHAM
BTpayeHux/BkpageHmx KopnopatnBHux (Gi3HECOBMX) KApTOK, 3AINCHEHI MICns X Kpagikku/BTpaTK, y pasi
HenosigoMNeHHA BbaHka Npo pakT Kpagikku/BTpatu, Ta BApoAoBX 1 (oAHIel) roguHM 3 MOMEHTY
NOBIOQOMNEHHA KNiEHTOM BaHKy, WO 3A4INCHIOETLCA LUMAGXOM MNOBIOOMMEHHA TenedoHom Ao KoHTakT-
LEHTPY, HagaHHA 3asiBU 40 BigdineHHs baHky Towo, a TakoX 3a onepadii, nposeaeHi [epxaTtenem
KopnopaTtusHoi (6i3HeCoBOI) kapTku nicnsa ii po36noKyBaHHS.

10.3.3.KnieHT Hece noBHy BignosiganeHicTb nepen baHkom 3a HeBMkOHaHHA uux [MpaBun HUM Ta
HoBipeHnmn ocobamun. 36uTkM, 3aBaaHi baHKy BHacnigok HEBMKOHaHHA umx [lMpaBwun, nignaraioTb
HeraHomy 6e3ymMoBHOMY BiaLLKOoAyBaHHIO KnieHToM 3a nepLioto BuMorot baHky.

10.3.4. KnieHT noromxyetbca 3 TUM, Wo [epxaTernb Hece NOBHY BiANOBiOanbHICTb 3a MOXNUBI BTpaTh
KOLUTIB Ha paxyHKy, siKi cTann Hacnigkom guckpeauTtauii KopnopatnHoi (6i3HECOBOI) KapTku y pasi He
noTpumaHHs [epxatenem BuMor, nepegdadveHnx uumum [NpaBunamum Ta npasBunamm MikHapogHoi
NnaTiXHOT CUCTEMMN.

10.3.5. baHk He Hece BignoBiganbHOCTI 3a 36UTKK, WO Gynn 3anogisHi OepkaTento BHACNigoOK BigMOBU
TpeTix oci® Big NpunHATTA KopnopaTueHoi (6i3HECOBOI) KapTKn ONs 34INCHEHHS] pO3paxyHKiB, a TakoX
BiamMoBM B 06cnyrosyBaHHi KopnopatueHoi (6i3HECOBOT) KapTKK, BUKNMKAHOI TEXHIYHUMK npobnemamu B
po6oTi ycTaTKyBaHHA MiXHapogHOI NnaTiKHOI CUCTEMM, WO 3HAXOAMTLCSA No3a KoHTporiem baHky. BaHk
TakoX He Hece BiAnNoBiganbHOCTI 3a 30MTKM, Wo 6ynu 3anogisHi Jepxatento BCTaHOBNEHMMU TPETIMK
ocobamu nimitTammn Ta obmexxeHHsIMK Yy BUKopucTaHHi KopnopaTneHoi (6i3HECOBOI) KapTKu, AKi NOPYLLYOTb
iHTepecu [epxaTens.

10.3.6. baHk He Hece BignoBiganbHOCTI, AKWO Aii Yn Oe3nisnbHicTb KnieHTa npusBenn 0o BTpaTu
KoprnopaTtmBHoi (6i3HecoBoi) kapTkm abo iHAMBiAyanbHOI 06MikoBOiI iHopmauii, po3ronoweHHs MIH-
koay/inamBigyanbHoOi 06nikoBOi iHpopmauii abo iHWOoI iHhopmauii, ska aae 3Mory iHiditoBaTn nNnaTkHY
onepadito 3 BUKOPUCTaHHAM KOpropaTuBHOI (6i3HECOBOT) KapTKM.
10.3.7. baHk He Hece BignosiganbHOCTI Nnepen KnieHToM 3a 34iMCHEHI 3 BUKopucTaHHsaM KoprnopaTueHOI
KapTku onepaLlii, Ans 3AinCHeHHs KX HeobxiaHo BeoanTu MIH.

10.3.8. baHk He Hece BignosiganbHOCTI nepeq [epxaTenem 3a HeCaHKLUiOHOBAHI OCTaHHIM onepadii 3
BukopuctaHHam KopnopatuBHoi (Gi3HecoBOi) KapTKM Yy pasi HesgiicHeHHs [epxatenem gin,
nepeabayeHnx ummn MNpasunamu gns 6nokyBaHHA KoprnopaTueHoi (6i3HecoBOT) KapTkn. BaHk Takox He
Hece BianoBiganbHOCTI 3a HecaHKLUioHoBaHi [lepxxaTtenem onepadii, o 6ynu 34incHeHi 3 BUKOPUCTAHHAM
KopnopaTtusHoi  (6isHecoBoi) kapTku, y pasi onnatm [Hepxatenem/[depxatenem [OAATKOBOI
KopnopaTtusHoi (6i3HecoBoOi) kapTkv ToBapiB i nocrnyr 3 BUKOpUCTaHHAM KopnopatusBHoi (6i3HecoBoi)
KapTKu 3a gonomoroto TenedoHy, mepexi Internet, nowwToto.

10.3.9. baHk He Hece BignoBiganbHOCTI 3a 30UTKK, WO Oynu 3anogisHi KnieHty Ta abo Oepxatento npu
HeBUKOHaHHI KnieHToOM CBOiX 3000B’si3aHb, a TakoX HeaoTpumaHHs KnieHTom npasun 6e3neku
KOPUCTYBaHHSA NNaTiKHUMKU KapTkamu, Wo nepeabadeHi ummun Mpasunamu.

10.3.10. KnieHT o3HanoMneHwn Ta 3rogeH 3 TuM, WO Yy Bunagky, skwo [Oepxatens KopnopaTuBHOI
(6isHecoBOI) KapTkun Aae 3rody Ha NpoBeAeHHs ornepadin 3 BUkopuctaHHam lNMnatixkHoi (6isHecoBOl) KapTku
nosa wnoro nornem 3opy, [epxaTenb Hece MNOBHY BIAMOBIAANLHICTL 3a MOXIMBE LUaxpancbke
BUKOPUCTAHHS i€l KapTKW.

10.4. BignoBipanbHicTb CTOpiH npu po3miweHHi KnieHTom aeno3ntHoro Bknaay

10.4.1. 3a HeBUKOHaHHSA abo HeHanexHe BUKOHaHHS BbaHkoM CBOiIX 3060B’A3aHb, NepeabaveHnx ummm
MpaBmnamu Ta goroBopamu, yknageHmMmmn 3a npogykramm, baHk cnnadye nexto B po3mipi 0,001% Big cymu
Bknagy 3a KOXHWN AeHb HEBUKOHAHHSA. NeHs HapaxoBYETbCS 3a KOXHUN AeHb HEBUKOHaAHHS, BKIMOYaum
AeHb cnnaTw, 3rigHo ymos [lorosopy.

10.4.2.baHk He Hece BiONOBIOANbHOCTI 3a HEBWKOHaHHSI CBOIX 3000B’dA3aHb, nNepegdayvyeHux LuMu
MpaBunamun Ta goroBopamu, yknageHnmn 3a npoaykraMmu, SIKWO Lie CTanocs BHAcnifoK HECBOEYACHOMO
noBigomneHHs KnieHTomM npo 3miHy CBOIX B6aHKIBCbKMX PEKBI3UTIB, @ TAKOX KOSM NoBigoMIieHHs KnieHTom
Npo 3MiHY PEKBI3UTIB MICTUNO HETO4YHY, HenoBHy Ta/abo NoMurKoBy iHopmauito. Y BuUNagky, AKLWO
BHacnigok HeBipHO (abo He TOYHO) BkadaHux KnieHTOM GaHKIBCbKUX PEKBI3UTIB ANS OTPUMaHHA CyMu
Bknagy Ta npoueHTiB BaHk He Mae MOXNUBOCTI 3A4INCHUTKU BIANOBIAHWM nNnaTik (Nepekas), Taki cymu
36epiraloTbCca Ha BKNagHoOMy (4eno3nTHOMY) paxyHKy B baHKy 00 3anuTaHHS (Npu LbOMY CYMW NPOLEHTIB,
wo nigngaratoTe cnnati KnieHty, He 36inblwyoTs cymy Bknagy). 3a 4yac Takoro 36epiraHHs NpoLeHTU Ha
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Taki CyMu, @ TakoX NeHs 3a NPOCTPOYEHHS BUKOHaHHA 3060B’A3aHb, HE HAPaxXOBYKTLCA Ta He NignAratTb
cnnati baHkom.

10.5. BignoBiganbHicTb CTOpiH Nnpu HagaHHi KnieHTy nocnyr no o6¢cnyroByBaHHIO
3apnnaTtHoOro NnpoeKkTy
10.5.1. Y pasi HeBMKOHaHHSA abo HeHaneXxHoro BUKOHaHHsSI KnieHToM cBOiX 3000B’si3aHb, nepenbadeHnx
ummMn MNpaBunamn Ta goroBopamu, ykrnageHnumu 3a npogykramu, KnieHT cnnayye BaHky neHo B po3Mipi
0,1% Big cymn 3ab6OProBaHOCTi 3a KOXHWI OEHb HEBUKOHAHHS. [1eHs HapaxoBYETbCS 3a KOXHUN OEHb
HEeBWKOHaHHS, BKMNOYao4uM AeHb crnnaTtu, 3rigHoO yMoB JOroBopy.

10.5.2. 3a HecBoe4vacHe 3apaxyBaHHS rPOLLUOBMX KOLUTIB HA paxyHKu npauiBHukiB KnieHTa (kpiMm BMnagkis,
nepeabayeHnx ummm MNpaBmnamm Ta goroBopamu, yknageHnmmn 3a npogykramm) bank sunnadye KnieHty
neHto B po3amipi 0,01% Big cymn HecBoe4yacHO 3apaxoBaHUX KOLUTIB 32 KOXHUA AeHb NPOCTPOYEHHS, ane
He Binbwe 10% cymmn HecBOEYaCHO 3apaxoBaHUX KOLUTIB.

10.5.3. baHk He Hece BigNoBiganNbLHOCTI 3a 3aTPMMKY B 3apaxyBaHHI KOLWWTIB (HECBOEYaCcHe 3apaxyBaHHS)
Ha paxyHKu npauiBHUKIB KnieHTa, AKWOo 3aTpMMKa BUHUKIIA He 3 BUHW baHky Ta/abo 6yna BuknukaHa:

v/ HecBoeYacHUM (HenoBHMM) nepepaxyBaHHAM KnieHTOM rpoOLIOBMX KOLUTIB Ha TPaH3UTHUIA paxyHOK
BaHky, 3a3Ha4yeHunn y 3asBi Ha npuegHaHHA Ned, B TOMy 4nCrii B 3B’A3KYy 3 HEBIAMOBIHICTIO ohopmieHoro
KnieHToM nnaTtikHOT iHCTPYKUii BMUMOram YMHHOro 3akoHo4aBcTBa YKpaiHu;

v BigMoBOl0 BaHKy y 3aiicHeHHi 3a3Ha4yeHoro nepepaxyBaHHs Yy Bunagkax, nepegbadveHux Lumu
Mpasunamu;

v HeBWKOHaHHI KnieHTom BMMOT, L0 3a3Ha4veHi ummun Mpasunamu.

10.5.4. KnieHT Hece BignoBiganbHicTb, nependayeny unmm MNpasmnamm go 3akiHieHHs1 45 (copoka m’saTn)
AEHHOro TEpMiHY 3 MOMEHTY BUKOHAHHS1 3060B’A3aHb, nepeabadeHmx n. 9.2.6 unx Mpasun.

10.5.5.KnieHT Hece BignoBiganbHICTb 3a Hacnigkn nepepgadi iHgopmaduil, HagaHoi baHky B pamkax
BUKOHaHHS ymoB [1oroBopy, He3axuLweHUMM KaHanamm 3B’a3Ky

10.5.6. KnieHT Hece BignosiganbHICTb 3@ 3MICT €NeKTPOHHOro MOoBIOOMIEHHSA, HagicnaHoro baHky 3a
ponomoroto COO «PAY CIB», Ta 3aMicT gaHux y BigoMocCTi Ta nnaTikKHUX iIHCTPYKLISX Ha nepepaxyBaHHS
rPOLLOBMX KOLUTIB i KOMICil.

10.5.7. baHk He Hece BignoBiganbHICTE 3a NoMUIkK KnieHTa y AOKyMeHTax, HagaHUX HUM Ha BUKOHAHHS
3000B’A3aHb KnieHTa, nepegbaveHunx posginom 8 uux Mpasun.

10.5.8. B pasi HeBukoHaHHst ymoB n. 9.2.6 umx Npaewun, KnieHT 6epe Ha cebe BCto BignoeiganbHiCTb, 3rigHo
YMHHOIMO 3aKOHOAABCTBa YKpaiHW, 3a BigwkogyBaHHSA 30UTKIB  BaHKy, 3yMOBMEHUX Takum
HEenoBiQOMMNEHHAM.

10.5.9. KnieHT Hece BignoBiganbHiCTb NO BCiX MUTaHHAX, NOB’A3aHNX i3 OnofgaTKyBaHHAM CyM 3apobiTHOT
nnatm Ta iHWWX BunnaT npaudiBHMKkam KnieHTa BignoBiAHO A0 4YMHHOrO 3akoHoAaBcTBa YKpaiHu
(BignoBiganbHICTb 3a BCHO MOBHOTY MepepaxyBaHHA nnaTexiB, YTpMMaHux i3 3apobiTHOI nnatu
NnpauiBHUKIB i HapaxoBaHUX Ha ¢OHA onnaTu npaui NogaTkie Ao GrmKeTy Ta 300piB/CTPaxOBMX BHECKIB
00 OepXaBHMX LinboBnX hoHAIB).

11. NIOPAAOK 3MIHUA TAPU®DIB BAHKY/INPABWUN, BIA’€EAHAHHA B MPABWUI, PO3IPBAHHA
OOoroBory

11.1. 3wmina Tapudcie BaHky/lIpaBun/yMoB HaaaHHA NNaTiXKHUX Ta iHWKX NOCNYr B paMKax
MpoaykToBUX NakeTiB

11.1.1. lpo BHeCeHHA 3MiH Ta/abo QOOMOBHEHb QOO0 BCTaHoBNeHWx Tapudie badky / T[laketiB
/MpaBun/yMmoB HagaHHA NAaTPKHUX Ta iHWMX NOCNyr B pamkax [poaykTtoBux nakeTiB BaHk He nisHile Hix
3a 30 (TpnauAaTb) KaneHgapHUX OHIB 3a kapTkoBumu lMpoayktamu Ta 10 (gecaTb) kaneHgapHUX OHIB 3a
BCiMa iHWMMK [MpoagykTamm, okpim kapTkoBux MNMpoaykTiB, 40 AaTW BBEAEHHS 1X B Ait0 MOBMHEH MNOBIAOMUTH
Knienta wnaxom onpuntogHeHHs Ha CanTi baHky, po3MilleHHs OronoLleHHs onepauinHomMy 3ani baHky
Ta/abo HanpaeneHHs nosigomneHHs sacodbammn COO «PAY CIB».

11.1.2. Y pasi Hesrogn 3 HoBuMmKn Tapudamwu/lMpaBunamu/ymoBamun HagaHHs MOCAYyr B paMKax
MpoaykToBmx naketiB, KnieHT 0o gaTn BBeAEHHs iX B Aitl0 Mae npaso posipeatu [orosip abo 4acTkoBO
Bio’egHaTucs Big MNMpaBun B YacTWHI HagaHHA OKPEMOT MOCMYr LWNAXOM MOAaHHA BianosigHoOI 3asBu Ha
Bid’'€AHaHHA.

11.1.3. Axkwo npoTtarom nepiody, LWo 3a3HavyeHu y nyHkTi 11.1.1, KnieHT nMCbMOBO He NoBiJOMUTL MPO
CBOIO Hesroay 3 Takumm 3MiHaMmu Ta He BUABWUTbL Hamip posipeaTu [Jorosip/Big’eaHatucs Big Mpasun B
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YacTuHi HagaHHA BignosigHOI nmocnyrm (y T.M. He nogactb 3asBy Ha Bid'€4HAHHA, SKWO BOHA
nepenbayeHa), To BBaXxaeTbes, Wo KnieHT 3rogeH 3 HoBumu Tapudamu/Ipasunamm/ymoBamMmn HagaHHS
nocnyr B pamkax NNpoayKkToBux nakeTiB.

11.1.4. Hosi Tapudwu/TpaBuna/yMoB HagaHHS NRaThKHUX Ta iHWKWX nocnyr B pamkax [NpoaykroBux
NakeTiB BCTYMNalTb B Ail0 He paHiwe, HiXX Ha 31 (TpMAUATb NepLunii) KaneHgapHUM OeHb 3a KapTKOBUMM
npogyktamu, Ta Ha 11 (ogMHaguATUA) KanengapHU AeHb 3a BCiMa iHLWMMM NPOLYKTaMM OKpiM KapTKOBUX
NPOAYKTIB, 3 AaTK iX ONpuNiogHeHHs1 Ta/abo HanpaBneHHst nosigomneHHsa 3acobamm COO «PAY CIBy,
3rigHo nyHkTy 11.1.1 umx MNpasun.

11.1.5. Axwo KnieHT HagaB go baHky 3asBy Ha Big’egHaHHSA Ta/abo Hagicnae Jlucta 3 BigMOBOK Big
Horosopy 3rigHo nyHkTy 11.1.2 umx lNpasun, HoBi Tapudwu/TpaBuna/ymoBu HagaHHA NOCyr B pamkax
MpoayKTOBMX NaKeTIB BBAXKAOTbCS TaKUMMU, LLLO HE HAbyny YMHHOCTI No BigHOLWeHH0 Ao KnieHTa, a KnieHT
BBaXXaeTbCA TakuM, LLO CKOPUCTaBCS CBOIM MpaBOM MNoBHOI BigmoBwu Big [oroBopy abo BigmoBu Big
HaJaHHS OKpeMOoi Nocnyru.

11.2. Big’eaHaHHsA BiA MNMpaBun Ta posipBaHHA [JoroBopy 3a iHiuiatueow CtopiH

11.2.1. KoxxHa 3i CTopiH MOXe iHiLiloBaTU NPUNUHEHHSA HadaHHSA/OTPUMaHHSA OKpemoi nocrnyrn abo B
ycCix mocnyr Ta posipeaHHA [JoroBopy LWISXOM HagaHHA 3asBuM Npo Big'€gHaHHSA Big unx MNMpaBmn B YacTuHI
HaJaHHs okpemux nocnyr, abo B3arani.

11.2.2. Tlpn 3aranbHOMy Big’egHaHHi Big umx [lpaBun, [oroeip BBaXaeTbCA poO3ipBaHNM, a
o6cnyroByBaHHS KnieHTa NpunUHAETLCS.

11.2.3. BcTaHoBnOOTLCA HACTYNHi nNpaBoBi Hacnigku BigMoBu Big [oroBopy/HagaHHA OKpemol
nocnyru:

v' [oroBip BBaXXaTMMETbCSA NPUNMHEHUM B YaCTMHI HaAaHHS BiAMNOBIAHOI MOCNYr 3 MOMEHTY BUKOHAHHS
BCiX rpoLLoBmMx 3060B’a3aHb KnieHTa 3a [loroBopoM B YaCTWHI nocnyri, Big siKol BigMoBnsieTbeA KrieHT;
v' 3 MomeHTYy BiamoBu KnieHTa Big OTpMMaHHS BignoBigHOI nocnyru (HagaHHs 3asiBy Ha Big'€4HaHHS,
3asaBM Npo 3aKpUTTSA paxyHKy), Wwo nepenbadeHa [JoroBOpoM 3a yMOBM MOBHOIO BUKOHaHHA CTopoHamun
CBOiX 060B’A3KiB 3rigHO umx NpaBun, baHk npunuHsae obcnyrosyBaHHsA KnieHTa no BkasaHin nocrysi.

v' [oroBip BBaXaeTbCs MPUNMHEHMM 3 MOMEHTY 3aKpUTTS OCTaHHbLOro [oTOYHOro paxyHky/PaxyHky
«Bawwi rpowi»/[Jeno3nTHoro paxyHky Ta BiAICYTHOCTI iHLWNX BIAKpUTMX KnieHTy paxyHkiB y BaHky 3a ymoBu
NOBHOro BUKOHaHHA CTopoHamMu cBOix 060B’A3kiB 3rigHO uux Npaeun, baHk npunmMHse o6cnyroByBaHHS
KnieHTa no BkasaHin nocnyasi.

v Y Bunagky HeMmoxnuBocTi BigkputTa [loTouHoro paxyHky/PaxyHky «Bawwi rpowwi»/BknagHui
(Beno3nTHWI) paxyHoK, 3 NpuYMH nepegbadeHnx ymosamu umx Mpasun, [oroeip BTpadae CBOK YMHHICTb
Ha 11-1 geHb 3 OHSA NiANUCaHHS.

11.2.4. [orosip He MOXe ByTK po3ipBaHuiA 3a iHiLiaTMBO ogHiei i3 CTOPIH NPy HAABHOCTI HEBMKOHAHMX
30608B’s13aHb 3a [lJoroBopom nepeq iHwow CTOpoHOoto.

11.2.5. [Onsa sig’eaHaHHs Big MNMpaBun B YacTuHi HagaHHA okpeMoi nocnyrm abo B winomy, KnieHT nogae
no baHky 3asBy Ha Big'eqHaHHA Big KOXHOI OKpPeMOi MOCNyru, Wo HagaeTbCca BaHkoM, SKLLO iHWwe He
nepeanbadeHo unmm NMpasmunamm, abo iHWUMK OOroBIPHUMUK BigHOCMHaMK Mixk CTOpPOHaMW.

11.2.6. Axwo iHiuiatopom posipeaHHa [oroeopy/ abo BigmoBu Big [oroBopy B 4aCTWHi HagaHHS
oKpeMmoi nocnyrn Buctynae baHk, To npo cBin Hamip baHk iHhopmye KnieHTa He nisHiwe Hix 3a 10 (gecaTtb)
KaneHgapHUX OHIB 40 MOMEHTY po3ipBaHH4, LWWISXOM HagcunaHHa Jlucta 3a agpecoto KnieHTa , akWwo iHwe
He nepenbayeHo uum [JoroBopom.

11.2.7. CkacyBaHHsa BaHkom uux [NpaBun po3rnsgaeTbcs Ak posipBaHHs [JoroBopy no iHidiatuei baHky
Ta 30IMCHIOETLCS B HACTYMHOMY NOPSAOKY:

v" BaHk po3milye Ha CanTi iHdbopmaLito Npo ckacyBaHHs MpaBun Ta Hanpaensie KnieHTy enekTpoHHuMuy
KaHanamu 3B’a3ky Jlucrta, wono Hamipy ckacysaTu lNpasuna.

v' Tpotsarom 20 (oBagusaTV) KaneHgapHWUX AHIB 3 AT ONPUITOAHEHHS iHpopmauii Woao Hamipy
ckacyBaTu [NpaBuna CTOPOHM BUKOHYHOTb BCi CBOI 3060B’si3aHHs no [JoroBopy, SKWO iHWe He Byno
y3rogxeHo CTopoHamu.

12. BUPILLEHHA CIMNOPIB

12.1. Cnopu, WO MOXYTb BUHUKHYTU MK CTOpOHaMu npy BUKOHaHHI [loroBopy, BUPILLYOTHLCS LUIIAXOM
©esnocepeHix NeperoBopiB MK HUMK, a Yy BMNagkax HeAOCArHEHHs 3rogu — B CcyAi y BignoBigHOCTI 4O
YMHHOrO 3aKOHOAAaBCTBA YKpalHu.
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13. ®OPC-MAXOP

13.1. CTOopoHM 3BINbHAKTLCA Bi4 BiANOBIgANBLHOCTI 3a 4acTkoBe abO MOBHE HEBMKOHAHHS CBOIX
3000B’A3aHb 3a uumu MNpaBunamu, sIKLLLO Take HEBUKOHAHHS CTanocsi BHACNigok 06cTaBuUH HenepebopHoi
cvnun. Taki 06CTaBUHM BKNIOYAOTb CTUXINHE NNX0, EKCTPeMaribHi MOroAHi YMOBW, NOXEXI, BiNHWN, CTpamku,
BiNCbKOBI fii, rpoMaasiHcbke ©e3nanns, pilueHHs i gii aep)kaBHMX opraHis Briagm (y Tomy umcni HBY), wo
BMIMBAKOTb Ha BMKOHaHHS 3000B’sAA3aHb Ta iHWeE (gani - «dopc-Maxop»), arne He 0OMEXYTbCs HUMM.
Mepiog 3BiNbHEHHS Big BIANOBIAANBHOCTI MOYMHAETHCA 3 MOMEHTY OrOfoOLWEeHHS Ta MigTBEepOKEHHS
CTOpOoOHOI0, LLIO HE BMKOHYE CBOI 3000B’A3aHHS1, PopC-Maxopy i 3aKiH4yeTbCA OAHOYACHO 3 3aKiHYEHHAM
BMMBY 06CTaBMH hOpC-Maxopy.

13.2. CtopoHa, Lo 3HaxoauTbCAa nig BAAMBOM 0OCTaBMH HenepebopHoi cunmn abo obcTaBuH, WO
3HaxoaATbCA No3a cqreporo ii KOHTPOI, MOBUHHA Y MATUOEHHUIN TEPMIH NoBIiZOMUTK iHWY CTOPOHY Npo
BUHWKHEHHS, BUA, Ta MOXINUBY TpUBaniCTb Ail Takmx o0CTaBuH.

13.3. HasBHicTb ¢opc-mMaxopy Mae OyTu niaTBepa)KeHa [OOKYMEHTOM KOMMETEHTHOro opraHy,
BW3HA4YeHOro 3rigHo i3 3aKoHO4AaBCTBOM YKpaiHMm.

13.4. HeBMKOHaHHS, HECBOEYACHE 4YM HeHanexHe BUKOHaHHs CTOpPOHOK 3000B’A3aHHSA Yy 3B'A3KY i3
HacTaHHAM popc-MaKopHUX OBCTaBMH He TArHe 3a coboto ii BignoeiganbHOCTI, nependadyeHoi LumMmm
Mpasunamu.

13.5. ®dopc-maxop aBTOMaTUYHO NPOOOBXKYE CTPOK BUKOHAHHSA 3060B’A3aHb Ha Becb nepioa Aii dopc-

13.6. AKWO NPOCTPOYEHHS BUKOHAHHSA 3000B’i3aHHSI, CpUYUHEHE (hopc-MaxKopHMMKU obcTaBUHaAMM,
O6yne TpmBaTtu Oinbwe 90 aHiB, 6yab-sika i3 CTOpiH MOXe BiGMOBMTUCA Bif NOAANbLUOrO BMKOHAHHSA
[oroeopy. Y Takomy Bunagky CTOpOHM He BMMaraTMMyTb HacTaHHS BigMNOBigaNbHOCTI 32 HEBMKOHAHHS
B3aEMHUX 3000B’sA3aHb 3a [loroBOpoMm, MOB’A3aHe i3 MOro OOCTPOKOBUM MPUMUHEHHSM Ta HE MaTuMme
npaea Ha BigLuKogyBaHHA apyroto CTOPOHOI NOHECEHUX 30UTKIB.

13.7. BbaHkK 3BinNbHSETLCA Bif BiANOBiAANbLHOCTI 3a YacTkoBe abo NOBHE HEBMKOHAHHS Byab-SIKOro 3i CBOIX
30008B’A3aHb, WO BU3HayeHi uumu NpaBunamu, SKWO Ue HEBWKOHAHHS CTano HacnigkoM NpWYunH, Lo
3HaxXo4ATbCA No3a cdepoto KOHTPOoNo baHKy, 30kpema HennaToCnpPOMOXHICTb GaHKiB-KOPECNOHAEHTIB,
HEeNMaToCNPOMOXHICTb iHLLMX BaHKIB, Yepes AKi 34INCHIoITb PO3paxyHKM KIiEHTU BaHKy Ta iX KOHTpareHTu
TOLLO.

14. MEPCOHAIJbHI OAHI

14.1. KnieHT noromkyeTbes 3 TUM, Lo BaHk Mae npaBo Ha 06pobky! BaHkom nepcoHanbHUX aaHux KnieHTa
/ ynoBHOBaxeHux ocib KnieHTa, y TOMy 4uCrni 3 BUKOPUCTAHHAM iHGOPMaUiMHUX (aBTOMAaTU30BaHMWX)
CUCTEM, BKNOYaluM 30MpaHHS, peecTpauito, HakonuyeHHs, 36epiraHHs, aganTyBaHHS, 3MiHY,
NMOHOBIMEHHS, BUKOPUCTAHHA | NOWMPEHHS (Y TOMY 4YMCRi PO3MNOBCIOMKEHHSA, peanisauito, nepegavy),
3HEOCOONEHHS, 3HULLEHHS nepcoHanbHMX AaHux KnieHTa, HagaHux BaHKy y 3B'A3Ky 3 YyKNageHHAM
[oroBopy 6aHKIBCbKOro paxyHKy Ta KOMMSIEKCHOrO HafaHHA nocnyr, Ta BignoBigHOro OO0roBopy 3a
Mpoaykrom BaHky

14.2. TMig nepcoHanbHUMKM SaHUMK Criig pO3yMIiTU BiAOMOCTI UM CYKYMHICTb BigoMmocTen npo KnieHta /
ynoBHOBaxeHux ocib KnieHTta, akui ineHTndikoBaHmn abo moxe B6yTn KOHKPETHO iAeHTUdIKOBaHUI, OO
SIKUX 30Kpema, ane He BUKITYHO BiAHOCUTLCS: MNpi3BuLLe, iIM'A, N0 BaTbKOBI, peecTpauiiHUin HoMep
0o0nikoBOI KapTKM MnaTHUKA noaaTtkiB, AaTa HapOMKEHHS, MicLue MPOXMBaHHA, rPOMadsHCTBO, Micue
po60TH, HOMEPU KOHTaKTHMX TenedoHiB, agpecy eneKkTPoHHOI NOoWTN; HOMep Ta cepisa (3a HasiBHOCTI)
nacnopta abo JOKyMeHTa, Lo NocBiavye ocoby, opraH Ta gaTta BuAaayi NnacnopTHOro JOKyMEeHTa, a Takox
iHWi BIQOMOCTi, BW3HAYeHi YMHHUM 3aKOHOOABCTBOM YKpaiHM Ta BHYTPIWHIMA HOPMaTUBHUMU
AokymeHTamn baHky (Hagani — «[epcoHanbHi AaHi»).

14.3. O6pobka lNepcoHanbHUX AaHWX NpPo pacoBe abo eTHIYHE MOXOMXKEHHS, MOMITUYHI, penirinHi abo
CBITOrMSAOHI NEPEKOHAHHS, YEHCTBO B MOMITUYHMX NAPTIAX Ta NPoeCiiHMX crinkax, a TakoXx AaHuX, Lo
CTOCYIOTbCS 3[40POB'A YM CTATEBOro XMUTTH, BioMeTpu4HMX abo reHeTYHUX AaHux KnieHta BaHkom He
30iNCHIOETLCA.

! 3acmepexeHHs1: mepMiH «06po6ka NepcoHanbHUX OaHuX» 8U3HaYaeMbCsl YUHHUM 3aKoHOOa8cmeoM, 30kpema 3akoHom Ykpaitu «[1po 3axucm
nepcoHarnbHux 0aHux» 8id 01.06.2010 poKy 3i 3miHamu ma OOrMO8HEHHSIMU.
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14.4. 3mict lMepcoHanbHMX AaHux, aki 0bpobnstTbea baHkom, Bignosiaae iHopMalii, oTpumaHin Big
Knienta abo Big noro npencraBHUKIB Y TPETiX OCID, a TakoX BKMOYae iHopmadito, Wo Bigoma/ctana
Bigoma baHKy y 3B’s13Ky i3 peanisauieto 4OroBipHUX Ta iHLIMX NPaBOBIAHOCKH i3 Taknm KnieHTom abo 6yna
OTpUMaHa i3 3aranbHO4OCTYMHUX DKepen.

14.5. OGpobGka [lepcoHanbHUX QdaHWX 34INCHIOETBCS MPW peani3audii BiAHOCWH, SKi perynooTbcd
LinBinbHnM kKogekcom YKpaiHm, ocnogapcbkMm kogekcom YkpaiHu, NMogaTkoBMM KogekcoM YKpaiHu,
3akoHamun Ykpainm «[po G6aHkm i 6aHKIBCbKY AisinbHICTbY, «[1po 3anobiraHHA Ta npoTuaito neranisauii
(BigMMBaHHIO) goXo4iB, ogepXaHNX 3M04YMHHMM LUAAXOM, (DiIHAHCYBaHHIO TEpOopM3My Ta (hiHAHCYBaHHIO
PO3MNOBCIOMKEHHST 36p0Oi MacoBOro 3HULLEHHS», «[Mpo Gyxrantepcbkun obnik Ta iHAHCOBY 3BITHICTbL B
YkpaiHi», «[po nnatikHi nocnyrmy», «[po opraHizauito opmMyBaHHs Ta 06iry KpeauTHUX iCTOpin»,
[HCTpyKUi€E NPO NOPSIAOK BIOKPUTTA Ta 3aKpUTTA paxyHKIB KOPMCTyBayam HagaBadamm NnaTiKHUX NoCrnyr
3 00cnyroByBaHHSA paxyHKiB, 3aTBepmpKeHow noctaHoBow [lpaeniHHa HBY Big 29.07.2022 Ne162 (3i
3MiHamu), [lonoxeHHAM npo 3a4iCHEHHs ©GaHkamu  (PIHAHCOBOrO MOHITOPUHIY, 3aTBEepPoKEHUM
noctaHoBoto NMpaeniHHA HauioHanbHoro 6aHky Ykpainu Big 19.05.2020 Ne65 (3i amiHamu), IHCTpyKLUi€EtD
Npo MOpsiAOK opraHisauii kacoBoi poboTn HGaHkamu Ta NPOBEAEHHS NMATiXKHUX onepauii HagaBadamu
nnaTikHUX nocnyr B YKpaiHi, 3atBepmkeHoi noctaHoBow [paeniHHa HBY Big 25.09.2018 Ne103 (i
3MmiHamun), [paBunamm 3acToCyBaHHA nepesniky [OOKYMEHTIB, WO YTBOPKOWTECA B  AisfbHOCTI
HauioHanbHoro 6aHKky YkpaiHm Ta 6aHkiB YkpaiHu, 3aTBepaKeHMMW nocTaHoBow [lpaBniHHS
HauioHanbHoro 6aHky Ykpainu Big 27.11.2018 Ne130 (3i 3miHamu), Ctatytom baHKy, BHYTpiWIHIMUK
HOPMAaTMBHUMW OOKYMeHTaMu bBaHKy, WO pernamMeHTyioTb MOPSAOK HafaHHA NnaTiKHUMX Mocnyr Ta
36epiraHHA AOKYMEHTIB TOLLLO.

14.6. lNpaBoeummu nigctasamu anst o6pobkn NMepcoHanbHnx gannx KnieHta / ynoBHoBaxeHMx ocib KnieHTa
B 6a3i NepcoHanbHMx gaHux baHky €:

1) 3roga cyb'ekTa nepcoHanbHUX AaHNX Ha 0OPOBKY MOro NepPcoHanbHUX AaHKX;

2) po3Bin Ha 06pobKy NepcoHanbHUX AaHUX, HadaHWI BONOAINbLUIO NEePCOHANbHNX AaHUX BigNOBIgHO A0
3aKOHY BUKITIOYHO O1151 34iMCHEHHS NOro NOBHOBAaXEHb;

3) yknageHHst Ta BUKOHAHHSA MpPaBO4YMHY, CTOPOHOK SIKOro € cy6'ekT mepcoHanbHUX gaHux abo sikuin
YKNageHo Ha KOpUCTb cyb'ekTa MepcoHanbHWX OaHUX YM Ons 34IMCHEHHs 3axofiB, WO nepeaytoTb
YKNaAeHHI0 NpaBoYMHY Ha BUMOrY Cyb'ekTa nepCoHanbHUX AaHuX;

4) 3aXUCT XUTTEBO BaXXNINMBMX iHTEPECIB CyD'eKTa NepCOHANbHNX AaHWUX;

5) HeoBXigHICTb BMKOHAHHA 060B'A3KY BONOAINbLA NEPCOHANbHUX AaHUX, AKMIA nepeabavyeHnin 3aKoOHOM;
6) HeoOXigHICTb 3aXMUCTY 3aKOHHUX IHTEPECIB BOMOAINbLUSA NepCoHarnbHMX AaHMxX abo TpeTboi ocobu, sikin
nepeaarTbCa NepCcoHanbHi AaHi, KpiM BUNagkKiB, Konym noTpebu 3axmcTy OCHOBOMOMOXHMX Npas i cBoboa
cyb'ekTa nepcoHanbHMX JaHUX Y 3B'A3KY 3 06pOBKOI0 MOro AaHUX nepeBaxatloTb Taki iHTepecu.

14.7. KnienT / ynoBHOBaxeHi 0cobu KnieHTa, gk cyb'ekt / cyb'ekTn nepcoHanbHUX AaHUX MaloTb NpaBo:
1) 3HaTK Npo mpxrepena 36MpaHHsA, MICLEe3HaXOMKEHHSA CBOIX NEepPCOHanbHUX OaHWX, MeTy iX 06pobku,
MicLie3HaxoopKkeHHs abo Micle NpoxmMBaHHA (NepebyBaHHA) BOMOAINbLUSA UM PO3NOPSAHMKA NePCOHaNbHUX
AaHux abo gatm BignoBigHe AOPYYEHHS LWOAO OTPMMAaHHS i€l iHpopmaLil ynoBHOBaXXeHMM H1UM ocobam,
KpiM BUNaaKiB, BCTAHOBMEHNX 3aKOHOM;

2) oTpumyBaTH iHhopMaLito MPO YMOBW HaJaHHS AOCTYNy A0 NepCoHanbHUX AaHKX, 30KpeMa iHdopmadiito
npo TpeTiX OCib, AKMM nepeaarTbCs KOro NepcoHarnbHi AaHi;

3) Ha goCTyn A0 CBOIX NEPCOHANbHUX AaHUX;

4) oTpMMyBaTK He Mi3HIW SK 32 TPMAUATb KaneHgapHUX OHIB 3 AHA HAOXOLXKEHHS 3anuTy, KpiM BUNagkis,
nepeabayeHnx 3akOHOM, BIAMOBiAb NMPO Te, 4M 00OpPobGNATLCA MOro NepcoHanbHi AaHi, a TakoXx
OTPMMYyBaTK 3MICT TaKUX NEPCOHANbHUX AAHWUX;

5) npea'siBNATM BMOTMBOBaHY BMMOTY BOSOAINbLIKO NEePCOHANbHUX aHWUX i3 3anepevyeHHAM NpoTy 06pobku
CBOIX NEPCOHaNbHNX OAHUX;

6) Npea'saBnNATM BMOTUBOBAHY BMMOrY LLOAO0 3MiHWM ab0 3HULLEHHST CBOIX NEePCOHanNbHNX aHuX 6yab-akum
BOMOAINbLUEM Ta PO3NOPSAHNKOM NEPCOHANbHUX OAHUX, SKLWO Ui AaHi 06pobnsaTbCA HE3AaKOHHO YK €
HedOCTOBIPHUMU;

7) Ha 3axMCT CBOIX NepcoHasnbHMUX AaHUX Big HE3aKkOHHOI 06pobKM Ta BMMAAKOBOI BTPATU, 3HULLEHHS,
MOLUKOKEHHS Yy 3B'A3KY 3 YMUCHUM MPUXOBYBAHHSIM, HEHaAAHHAM Y/ HECBOEYACHWUM iX HadaHHAM, a
TaKOX Ha 3axXuUCT Bi4 HA4AHHSA Bi4OMOCTEMN, WO € HEAOCTOBIPHUMW YN TaHbONATL YeCTb, MAHICTb Ta AiNnoBy
penyTauito isanyHoi ocobu;

8) 3BepTaTtucA i3 ckapramm Ha 06pobKy CBOIX NepcoHarnbHUX AaHUX 4o YNOBHOBaxeHM abo Jo cyay;

9) sactocoByBaTM 3acobu MNpaBOBOro 3axuCTy B pasi MNOPYLIEHHA 3akoOHOAaBCTBA MNPO 3axuCT
nepcoHanbHUX AaHuX;
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10) BHOCUTK 3aCTEPEXEHHSI CTOCOBHO OOMEXeHHS npaBa Ha 06pobKy CBOIX NepCcoHanbHNX AaHKX Nig Yac
HadaHHS 3roau;

11) BigknukaTtu 3rogy Ha 06pobKy nepcoHanbHUX AaHWX;

12) 3HaTK MexaHi3M aBToMaTU4HOT 06POOKM NEPCOHANBHUX OAHUX;

13) Ha 3axuMCT Big aBTOMATU30BAHOIO PiLLEHHS, sike Ma€e st HbOro NpaBoBi HACNIAKW.

14.8. baHk, sk Bonogineub 6a3n nepcoHanbHNX gaHuX, YXKNMBae 3axo4iB, y TOMY YMCNi OpraHisauifHux Ta
TEeXHIYHUX, Woao 3abesneveHHs 3axmcTy NepcoHanbHMX OaHUX Big HE3aKOHHOI 0OpobKK Ta BMNAgKOBOI
BTPaTW, 3HULLEHHS, NOLIKOAKEHHS, TOLLO.

baHk Hagae gocTyn o iHopmalii i [NepcoHanbHMX gaHMX TiNbKM YNOBHOBAXXEHNM MpauiBHUKaM, Ha
AKNX NOKNazeHi 000B’A3KM NPO HEPO3roNoLWEHHS Yy Byab-aKkunii cnocib NnepcoHanbHUX AaHUX, SKi A0BIPEHO
abo sAKi cTanu BiooMuMKM B Npoueci BUKOHaHHSA cnyx60Bux o60B’A3KiB.

Mopsimok goctyny o lNepcoHanbHUX gaHuMx TpPeTiX ocib BM3Ha4yaeTbCsl ymoBamu 3roan cyb’ekra
nepcoHanbHUX AaHnx Ha 06pobKy LUMX 4aHnX, HagaHoT BONOAINbLIO NepCoHanbHMX AaHmx, abo BignoBiaHo
00 BuMor 3akoHy YKpaiHu «[1po 3axucT nepcoHanbHUX gaHuX.

14.9. 3gincHiooum yknagaHHa 3 baHkom [loroBopy ©6aHKIBCbKOro paxyHKy Ta KOMMJSIEKCHOrO HagaHHs
nocnyr, nignucytoun 3asiBM Ha NpuegHaHHA Ta BignosigHi gorosopwu 3a lMpogyktom BaHky, KnieHT sk
cy6’eKT NepCcoHanbHUX OaHUX Hagae CBOK JOOPOBINbHY Ta O4HO3HAYHY 3roAdy/003BiNn Ha:

14.9.1. oTpumaHHs, 06pobKky BaHkoM nepcoHanbHMX gaHnx KnieHTta y pasi HagaHHA NNaTiKHUX Ta iHWKNX
nocnyr 3 MeToto:

- 3gincHeHHs BaHkoM cBOel hiHaHCOBO-rocnofapcChbKol AisfIbHOCTI, NPOMOHYBAHHA Ta HagaHHSA
NMOBHOro Kona nocnyr baHkom (y T.4. WAAXOM YKMaAeHHs SOroBopiB, 34IMCHEHHSA NPAMMX KOHTAKTIB i3
KnieHTom 3a gonomoroto 3acobiB TENEKOMYHIKALINHOIO 3B’A3Ky), 3arydeHHs1 TpeTix ocib, i3 akumu baHk
nepebyBae y AOOroBipHWX BiQHOCMHAX, OO MPOLIECY HANEXHOro BUKOHAHHS BaHKoOM CBOIX npaB 4w
3060B’a3aHb nepen KnieHToMm, (Hagani — TpeTi CTOpoHK),y T.4. HagaHHA TpeTiMu cTopoHamu nocnyr baHky
0N BUKOHAHHSA HUM CBOIX (PYHKLUIN,

- 3axucTy baHkom cBOIX NpaB Ta iHTepeciB, y T.4. nepeaadi gaHnx piHaHCOBUM yCTaHOBaM,

- 30iNCHeHHA baHkoM npaB Ta BUKOHAHHSA OOOB’'AI3KIB 3a iHWMMMK BiAHOCUMHAMK Mk BaHkom Ta

KnieHTom;

14.9.2. nepepayvy (NOLWMPEHHS), Yy T.M. TpaHCKOPAOHHY, BbaHkom [lepcoHanbHux aaHux TpeTiM(n)
CTOpOHaMm(1), 3MiHy, 3HULLEHHN [lepcoHanbHUX AaHMx abo OOMEXeHHA [OCTyny OO0 HUX, BKIHOYEHHS
MepcoHanbHmx gaHmx 0o 6asm MNepcoHanbHUx AaHnx BaHky 3 MeToo, 3a3HavyeHoo B NigNyHKTI 14.9.1 umx
MpaBun, Ta 6€3 HeoOXiaHOCTI HagaHHA KnieHTy NMCbMOBOrO NOBILOMINEHHS NPO 34INCHEHHS 3a3HAYEHNX
Ain;

14.9.3. 36epiraHHa BaHkom lNepcoHanbHMX SaHUX NPOTArOM CTPOKY, BU3HAYEHOro 3rigHO 3 BHYTPILLHIMK
AokyMmeHTamn baHky Ta/abo YMHHMM 3aKOHOA4ABCTBOM YKpaiHW, Y TOMY YMCHi HOPpMaTUBHO-MPaBOBUMMU
akTamu HBY.

14.10. MignucaHHsam [oroBopy GaHKIBCbKOrO paxyHKy Ta KOMMMEKCHOrO0 HagaHHSA MOCnyr, 3asB Ha
npueaHaHHa Ta BignosigHMX goroBopis 3a Npoayktamu banky KnieHT nigTBepaXxye, Wo BiH MMCbMOBO
NoBiQOMNEHUN NPO BKMOYEHHS [lepcoHanbHMX faHux A0 6asn nepcoHanbHUX AaHmx baHky, npo
BonoAinbuda lNepcoHanbHUX OaHMX, NPOo mKepena 30upaHHs, MicLue3HaxomKeHHs1 CBOiX epcoHanbHUX
AaHnX, MeTy iX 0Bpobkn, MicuesHaxomkeHHs abo micue NpoxuBaHHA (NepebyBaHHS) BOMOAINbUA Ym
poanopsigHuka [lepcoHanbHUX OaHuX, cknag Ta 3MmicT 3ibpaHux [lepcoHanbHMX OaHMX, Npo npaea,
nependbayeHi 3akoHoM YkpaiHn «[1po 3axMCT nepcoHanbHUX AaHunx», Npo MeTy 36opy lNepcoHanbHUX
AaHuX Ta ocib, akum nepepatoTbes [NepcoHanbHi AaHi.

14.11. MMignucaHHam [orosopy 6aHKIBCbKOro paxyHKy Ta KOMIMMEKCHOro HadaHHsa nocnyr, 3asB Ha
npuegHaHHA Ta BignoBigHMX gorosopis 3a Npoayktammn baHky KnieHT Hagae cBoto 3rogy Ta A4o3Bin baHky
nepenasatn [lepcoHanbHi gaHi KnieHta / ynoBHOBaxkeHuMx oci® KnieHTa (Bkntodaoum ©OaHKiBCbKy
TAEMHWLIO), y TOMY Y1CAi, ane He BUKIMTOYHO, PO3MNopsagHUKaMm (nignpuemctaam, yCcTaHoBaMm i opraHisauism
ycix ¢oopM BNacHOCTI, opraHaMm JepxaBHol Brian Yn opraHamMm MiCLeBOro camoBpsiyBaHHS, (PisndHUM
ocobam - nignpuemuam, skum bBaHkom abo YMHHUM 3aKOHOA4ABCTBOM HagaHo abo Gyae HagaHoO NpaBo
00pobnATN nepcoHanbHi AaHi), apxiBHMM ycTaHOBaM Ta iHWMM ocobam, Wwo HagatTb baHky nocnyrm
36epiraHHa iHopmaLii Ta 4LOKYMEHTIB i NOB’A3aHi 3 UMM NOCNYru; akuioHepam, BfiaCHMKaM iCTOTHOI y4acTi
Banky abo ocobam, WO 34iMCHIOWTbL KOHTPONb Hag baHkoMm; npodeciiium pagHukam banky, y T.u.
ayauTtopam, OyxranTepam, ajBokaTtam, lopucTam TOLWo; nnaTikHin cuctemi VISA International,
MasterCard, lMpAT «YkpaiHcbkun [lpouecuHrosui LleHTp», 6yab-akMm 610po KpeaUTHUX iCTOpIn,
yyacHukom skmx € bank, KpegutHoro peectpy HBY, npuBatHum ocobam Ta opraHizaudiam Aans
3abe3neyeHHs BUKOHaHHA HUMK CBOIX (PYHKLiM abo HagaHHA nocnyr baHKy BignoBigHO 40 YKNaAeHUX Mix
Taknmmn ocobamu (opraHisauismu) Ta bBaHkom JOroBopiB y Ti Mipi, y sikin BaHk BBaxaTme Lie HeobxigHUM
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abo OaxaHuM Onsa 3aicHeHHA npaB Ta 3abesneveHHs iHTepeciB baHky Ta/abo Ansi BUKOHAHHA LMX
Mpasun.

14.12. Wnsaxom nignncaHHam [oroBopy 6aHKIBCbKOro paxyHKy Ta KOMMIEKCHOrO HagaHHS Mocnyr, 3asiB
Ha NpuedHaHHa Ta BignosigHUx pgorosopiB 3a [llpogyktammn badky KrieHT Hagae cBow 3rogy Ta
NnorompKyeTbcs 3 TUM, WO baHk mMae npaBo 3dincHoBaTM (POTO3MOMKY Ta Bigeo-Harngg y 3oHax
obcnyroByBaHHa KnieHTiB, doTorpadyBaHHa KnieHTa / ynoBHoBaxeHux ocib KnieHta Ta wmoro / ix
OOKYMEHTIB (y T.4. CKaHyBaHHS Ta KOMitoBaHHS OOKYMEHTIB), a TakOX dikcauilo BCiMa MOXIMBMMU
TEeXHiYHUMKM 3acobamm KoHTakTiB i3 KnieHTom / ynoBHoBaxeHmx ocib KrieHTa (y ToMy uucni aygiosanuc
TenegoHHNX PO3MOB TOLLO) B MNpUMiLleHHAX/BioaineHHAax BbaHky Ta Ha npucTtpodax baHky 3 meTotro
3abe3neyeHHs 6e3snekn Ta HanexHoro obcnyrosyBaHHs KnieHTa. baHk Mmae npaBo 36epiratu Bigeosanucu,
doTorpadii Ta iHWi npeameTn (3acobu, NPUCTPOI), LLIO MICTATb 3a3Ha4YeHy B LIbOMY NMYHKTi iHpopmauito, a
TaKOX NoLumproBaTu iX (HagaBaTu OO HUX AOCTYn) y BUNagkax, nepegdavenux Mpasunamu, y Tomy vucni
ymoBamu [lpogykTiB baHky, Ta/abo 4MHHMM 3akoHogaBCTBOM YkpaiHu. Bigeosanucw, doTorpadii Ta
3anncu TeneOoHHNX PO3MOB MOXYTb BYTU BUKOPUCTaHI SIK AOKa3un B NpouecyanbHUX gisix.

14.13. CTopoHK noroaumnu, Wwo y 3B’s3Ky 3 nignucaHHsam KnieHtom [JoroBopy ©aHKIBCbKOro paxyHky Ta
KOMMIIEKCHOrO HagaHHSA nocnyr, 3asB Ha NpUMegHaHHA Ta BignoBigHMX goroeopiB 3a Npogyktamn baHky,
3roga Ha 06pobKy nepcoHanbHMX AaHMX KnieHTa, a TakoX iHLWi [03BONW/3roan, HagaHi B Mexax po3giny
14 (3 nyHkTamu i nignyHkTamm) umx MNpasurn, BBaxarTbCA HagaHUMM KnieHTOM y NMCLMOBIN hopMi.

15. AOTPUMAHHA BUMOTI FATCA, CRS TA 3AIrAlibHOIo CTAHOAPTY 3BITHOCTI CRS

15.1. bBaHkK nig vac 3gincHeHHs CBOET AiSNbHOCTI BXMBAE BCiX 3axoniB Anst gotpumMaHHs Bumor FATCA,
CRS Ta 3aranbHoro ctaHgapTty 3BiTHocTi CRS. baHk 3apeecTtpoBanui NogaTtkoBoto cnyxboto CLUA sk
Takun, wo gotpumyetbca Bumor FATCA. BaHk € nig3eiTHOWO (biHAHCOBOKW yCTaHOBOKW 3rigHo CRS,
3aranbHoro ctangapTty 3BiTHOCTi CRS Ta 3akoHy npo CRS. [ns BukoHaHHs Bumor FATCA, CRS T1a
3aranbHoro crtaHgapTty 3BiTHOCTi CRS y BigHocuHax CTopiH BaHK 3acTocoByBaTUME MOMOXKEHHS,
nepenodadeHi FATCA, CRS Ta 3aranbHum ctanHgapTom 3BiTHOCTi CRS Ta/abo ummun MNMpasmnamu, SKLLO
iHWWI nopsaok abo npoueaypw He nepeabaveHi 3akoHaMmm abo MiXKHAPOAHMMM AOroBopaMm YKpaiHu.

15.2. KnieHT 3acBigyye Ta rapaHtye, wo KnieHT, MOoro npeacTaBHUKM Ta KOHTPOSOKYI 0CObU He €
nogatkoBummn pesngeHtamm CLUA abo xogHoi iHWOI gepxaBu/lopucaukuii  Kpim  YkpaiHn (SKLwo
KnieHtom/npeacrtaBHnkom KnieHta He 6yno HagaHo o baHky iHwoi iHdopMmauii pa3om i3 3anoBHEHOH
BignoBiaHo go sumor MNogatkosoi cnyx6u CLUA doopmn nogatkoBoro ceptudpikaTy B 3aneXXHOCTi Big Buay
knieHta (W-9, W-8-BEN-E) 2 i3 3a3HayeHHsM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (TIN)
KnieHTa abo npencraBHuka KnieHTta, abo OKyMeHTIB camMocCTinHOI ouiHkn CRS BignosigHo Ao Bumor CRS
Ta 3aranbHoro ctaHgapTy 3BiTHocTi CRS).

15.3. KnieHT nignucanHsam BignosigHoro [orosopy 3a [lMpogyktom BaHky (B T.4. i WNAXOM HagaHHSA
KnieHTom akuenty Ha nponosuuito (odepTy) BaHky, BuknageHy y 3assi ([Mponoswuuii)), rapaHTye, wWo
KnieHt Ta npeactaBHuk KnieHTa Haganu BaHky noBHYy Ta AOCTOBIpHY iHGOpMAaLilo, AOCTaTHIO AN
HanexHoi nepesipkn KnieHTa (npeactaBHuka KnieHTa, KOHTpOno4Yoi ocobn), y ToMy Ymcni NpoBeAeHHS
FATCA-inpeHTudikauii, CRS-ineHTuUdikauii.

15.4. KnieHT 3000B’s13aHMIA HagaBaT Ta 3abe3neunTn HagaHHA NpeacTaBHMKaMM Ha BUMOry baHky
iHbopMaLito Ta JOKYMEHTH, LLO CTOCYIOThCS iX [logaTKoBOro cratycy, y TOMy Yuchi 3anoBHEHI BignoBigHoO
0o sumor MNogatkosol cnyx6u CLUA dhopmu nogaTtkoBoro ceptudikaTy B 3aneXHOCTi Big By KnieHTa Ta
AOKYMEHTIB caMOCTinHOI ouiHkM CRS BignosigHo ao Bumor CRS ta 3aranbHoro craHaapTty 3BiTHOCTIi CRS,
AKi BU3Ha4eHi B N 15.2 umx MNpawn. KnieHT 30608’A3aHMI HeranHo iHbopmMyBaTu BaHk npo 3MiHy cBOro
MopaTkoBoro ctatycy, [logaTkoBOro cratycy Moro npeacTaBHUKIB Ta KOHTPOMOWYMX OCiD. Y pasi HabyTTs
KnieHtom ctatycy nogatkoBoro pesvageHta CLUA abo iHwoi gepxasw/topucamkuii kpim Ykpainm, KnieHt
30008B’A3aHMI HeranHo Hagatn Ao baHky abo chopmm nogaTKoBOro ceptudikaty B 3anexHOCTI Big Buay
KnieHTa, ki Bu3HadeHi B n 15.2 yux [lMpaBun, i3 3a3Ha4yeHHAM igeHTudikauinHoro Homepa nnaTHUKa
nogatkie CLUA (TIN), abo oHoBNeHUn AOKYMEHT CaMOCTiMHOI ouiHkm CRS BignosigHo o sumor CRS Ta
3aranbHoro craHgapTy 3BiTHOCTI CRS. Ha BMKOHaHHS Lpboro nyHkTy KnieHT 3060B’a3aHuin iHdopMyBaTu
Noro npeacraBHMKIB NPo HeOOXigHICTb nogaHHa 00 baHKy BCiX BuLLe3asHa4vyeHuX OOKyMeHTIB. KrieHT
rapaHtye Ta Hece nepeabavyeHy UYMHHMM  3aKOHOLABCTBOM  BigMOBiganbHICTE Yy BUNAgky

2 TyT Ta Hagani - hopMm MOXYTb 3MiHIOBATUCA 3aNEXHO Big 3MiH Ha https://www.irs.gov 6e3 4oaaTKOBKX 3MiH Y AaHUX
Mpasunax
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BiACYTHOCTI/HEHanNEeXHoro NoBigoMneHHs npeactaBHMkamu KnieHta Badky npo ix lNMogaTtkoBui craTyc
Ta/abo He NogaHHs TakumMu ocobamm JOKYMEHTIB.

15.5. TlignucaHHam Knientom BignosigHoro [orosopy 3a lNMpoayktom baHky (B T.4. i WNAXOM HagaHHs
KnieHTom akuenTy Ha nponosuuito (odepTy) baHky, BuknageHy y [oroBopi ©aHKIBCbKOro paxyHKy Ta
KOMMNIIEKCHOrO HagaHHs nocnyr, BignoBigHMX 3asiBax Ha npuegHaHHda), KnieHT Ta noro npeactaBHUKK
HapatoTb baHky 6e3BigknuyHy Ta 6e3ymMoBHY 3rogy 34iNCHIOBaTU PO3KPUTTA BaHKIBCbKOI TaeMHuULi Ta/abo
TaeMHuMUi iHaHCOBOI Nocnyru, nepegady Ta po3KpUTTA NepcoHarnbHUX OaHMX, a TakOX PO3KPUTTS iHLOI
KOHcpiaeHUinHoi iHdopmalii 3 meTolo BUKOHaHHS BaHkom Bumor FATCA, CRS Ta 3araneHoro craHgapTy
3BiTHOCTI CRS, 30Kkpema, y Takmx BUNagkax:

- [opaTtkoBomy ynpaeniHHO CLUA npwu HagaHHi 3BITHOCTI B nopsagky Ta obcsarax, BUM3HAYEHUX
Bumoramm FATCA;

- ocobam, wo 6epyTb y4acTb B nepekasi kowTiB Ha PaxyHku abo 3 PaxyHkiB (Hanpuknag, 6aHkam-
KOpecnoHaeHTam);

- NnaTiKHMM cucTeMaM Ta iX yyacHuKam, BignpaBHMKaM Ta OTpMMyBadaMm MepekasiB, iHLMM
yCTaHOBaM, WO 34INCHIOTL aBTOPM3aLito YM MNPOLIECUHT NepeKkasiB), a TakoX B iHLWIMX BMNagkKax,
nependayeHnx sumoramm FATCA,

- [epxaBHin nogatkoBin cnyxbi YkpaiHn, nogaTkoBMM OpraHam iHLWKX AepXXaB/topuUCaMKLIN 3rigHo
Bumor CRS Ta 3aranbHoro ctaHgapTy 3BiTHocTi CRS.

15.6. KnieHT niaTBepaxye Ta rapaHtye baHky, Lo Mae BCi 3aKOHHI NiacTaBn Ta NOBHOBAaXEHHS nepeaaTu
BaHKy nepcoHarnbHi Ta KOHQIAeHUiMHI AaHi NpeaCcTaBHUKIB Ta KOHTPOIo4mnX ocib KnieHta 3 6e3ymMoBHMM
npaBom baHKy Ha po3kpuTTA Ta nodanbluy nepedady uiei iHdopmaudii TpeTim ocobam (y T.4. TpeTim
CTOpOHaM), y BUNagkax, nependadeHmx [JOroBopom, y TOMy YUCHi 3 METO BUKOHaHHS BaHkom Bumor
FATCA, CRS Ta 3aranbHoro ctaHgapTy 3BiTHocTi CRS.

15.7. Axwo KnieHT abo npeactaBHuk KnieHTa He Haganu HeoOXxiaHoi iHdopMmaLii Anst NpoBeaAeHHS

FATCA-igeHTndikauii Ta/abo CRS-igeHTudikauii, abo Oyno BMsBNEeHO HEAOCTOBIPHICTb abo NopyLLEHHS

3acBigyeHb Ta rapaHTin, HaBedeHnx y Lubomy po3aini (i3 nignyHktamu) umx lNpasun, baHk mae npago 3

meTot goTpumarHsa Bumor FATCA, CRS Ta 3aranbHoro ctanHgapTy 3BiTHOCTI CRS BUMHUTY HACTYMHI Ail:

-y nopsgky, nepenbadeHomy B [MpaBunax, 34iMCHUTU OOroBipHE CNUCaHHA 3 OyAb-AKMX paxyHKIB
KnieHTa rpowoBmx KOLWTIB 3 METOK YTPUMaHHSA «wTpadHoro» nogatky (withholding) B poamipi 30%
Bif cym nepekasiB KnieHTa, 3 HacTynHUM HamnpaBfeHHAM CrlMcaHuX CyM 3 paxyHkiB baHky ao
MopatkoBoi cnyx6mu CLUA B nopsgky Ta CTpoku, Bu3HaveHi Bumoramu FATCA; Ta/abo

- 3akputun BCi abo okpemi PaxyHkn Ta/abo BigmoBUTUCA Big NpPOBeAEHHSA onepaui 3a PaxyHkamu umn
Npu3ynMHUTK (TMMYacoBo) onepadii 3a HUMK, Ta/abo posipsaTtu BignosiaHwu Jorosip 3a NMpogykTom
BaHky.

15.8. Ha nigctasi uux MNpasun Ta wnaxom yknagaHdHs [Jorosopy 3a MNMpoayktom baHky y Bunagky, sKLio
OyOb-sKi HaAXooKeHHs, oTpuMaHi KnieHTom, MaloTb/MOXYTh Nignaratv onogaTtkyBaHH abo CTArHEHHIO
arigHo Bumor FATCA, KnieHT gopyyae baHky 3gincHioBaTv 4OroBipHe CNMCaHHSA B NOPSAAKY, BUSHAYEHOMY
posainom 7 lNpaBun, 3 nepiogudHicTio Ta/abo y BuMnagkax, BM3HadeHnx Bumoramm FATCA, rpowoBux
KoLWTiB y po3Mipi, HeobxigHOMY A58 BUKOHaHHSA BuMor FATCA, 3 6yab-akoro paxyHky KnieHta ([loToyHoro
paxyHky, y T.4. [MOTOYHOro paxyHKy 3 BMKOPWUCTAHHSM MMaTiXKHOI KapTKW, BKMagHOro (4en0o3uTHOro)
paxyHky), BigkpuToro B baHky, Ta nepepaxoByBaTu BignoBigHi KOWTK Ha Byab-AkMi paxyHok [NogaTkoBol
cnyx6un CLA (IRS) abo Ha Byab-sKkui iHLWINIA paxyHOK, BU3Ha4eHui 3rigHo sBumor FATCA.

15.9. [potsarom cTpoky Aii BignosigHoro Jorosopy 3a lNpoaykrom banky BaHk mae npaBo BuTpebyBaTw,
a KnieHt (npeacrasHuk KnieHTa) 3060B’a3aHuin(i) HagaBaTu Ha BUMOry bBaHKy OOKYMEHTU i BifOMOCTI,
HeoOXigHi Ana nNpoBedeHHs onepauin, Ta iHWy iHopMaLilo Y OOKYMEHTM BiONOBIAHO HA BUKOHAHHS
Bumor FATCA, CRS Ta 3aranbHoro ctangapTy 3BiTHOCTi CRS.

15.10. Y Bunagky BigcyTHocTi B BaHKy HeobxigHOi iHpopmauii Ta AOKYMeHTIB, nepeabadyeHnx ummu
MpaBunamun Ta/abo okpemo 3aTtpebyBaHux BaHkoMm, 4o ix HagaHHs KnieHTom abo 1oro npecTtaBHUKOM
BaHk mae npaBo Ha BnacHwi poscyd: abo 3ynuHUTKM (TUMYacoBO) npoBefeHHsA onepauii KnieHta/Ha
kopucTb KnieHTa, abo BigMOBUTUCL BiO NPOBEAEHHSA Takux onepaui, abo 3akpuTu paxyHOK/paxyHKu
KnieHTa B 04HOCTOPOHHBOMY MOPSAOKY.

15.11. Y pasi HeHagaHHs KnieHTom abo npeacrtasHukom KnieHTa Ha nucbmoBY BUMory BaHky HeobxigHoi
iHdpopmauii Ta 4okymeHTiB npoTaroMm 10 (aecATn) KaneHa4apHUX OHIB 3 MOMEHTY HanpaBfieHHs] BUMOTH,
BaHk mae npaBo BigmoBuUTU KnieHTy B 06CNyroByBaHHiI paxyHkKiB (30kpema, NPUNUHUTUA NPUAHATTS i
BMKOHAHHS PO3paxyHKOBUX OOKyMeHTiB KrieHTa Ta 3fiMcHeHHSA onepauin 3a iHiuiatmeow KnieHTa abo
3aKpUTK BCi YN OKPEMI paxyHKK).
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lMpaBvna HagaHHA MAATPKHMX Ta iHWMKX MOCAYr KOPMNOpaTMBHUM Khi€eHTam B
COMINBANK AKUIOHEPHOMY TOBAPUCTBI «KOMIHBAHK» (Bepcisa 4.1 B pegakdii 3miH)

15.12. baHK He Hece BignoeiganbHOCTI nepen KnieHTom, Moro npeactaBHUKAMWM Ta KOHTpareHTamu 3a
OyOb-siKi yTPMMaHHS, CaHKLii, 0OMEXeHHs Ta iHLWIi HeraTUBHI HaCnigKkyM Woao paxyHKiB, rPOLLUOBMX KOLUTIB
Ta ornepauin 3a paxyHkamu, AKWO Taki Hacnigku noe’s3aHi i3 BUkoHaHHAM BumMor FATCA, CRS Ta
3aranbHoro ctaHgapTy 3BiTHOCTi CRS 3 6oky baHky, MNMogaTtkosoi cnyx6u CLUA, [lep>xaBHOI noaaTKoBOi
cnyx6n YkpaiHm, nogaTKoBMX OpPraHiB iHWINX AepXas/lopucaukLin, 6aHKiB-kopecnoH4EHTIB Ta iHWKMX OCib,
o 6epyTb yyacTb Y Nepekasax, a Takox 3a Oyab-sKi NOB’sA3aHi 3 UMM 30UTKN, BUTPATH, MOpPasbHY UKoAY
Ta/abo HeoTpMMaHi goxoau.

15.13. KnieHT 3060B’A3aHun BigwkoayBaTn baHky Oyab-Aki AOKYMeHTanbHO niaTBepaXeHi 36utkn Ta
MarHOBI BUTpaTW, CNPUYMHEHI NopyLUeHHsaM YMOB [Mpasun, y TOMy Ynchi 3acBigyeHb Ta rapaHTin KnieHTa,
a TaKoX 3anogisiHi HernogaHHsM abo nogaHHsIM HegoCTOBiIpHOI Ta/abo HeBiAMOBIAHOT (HEHaNeXHo )
iHdbopMaUii Y OKYMEHTIB.

15.14. BaHk He Hece BignoBiganbHocTI nepeq KnieHTom 3a BigwkoayBaHHA Oyab-sikux BUTpaT Ta 30UTKiB,
MopanbHOI Wwkoan abo He OTpMMaHMX AO0XO4iB, WO MOXYTb BUMHWKHYTM BHACNIAOK PO3KpUTTS BaHkom
iHopmauii, B TOMy umcrni OGaHKIBCbKOi TaeMHuUi Ta/abo TaemHuui iHaHCOBOI nocnyru, LWoao
Knienta/npencraBHukiB KnieHta Ta onepaui KnieHTa, a Takox yepes 3ynnHeHHs baHkom onepauin no
paxyHkam abo BigMOBW Big iX NpoBeAeHHs, AKWO Taki ail 6yno ByMHeHo BaHkom BignosigHO A0 BUMOT
YMHHOrO 3akoHogascTBa abo ymoB umx [lMpasun, abo sakwo baHk gise BignosigHO [0 3roaw/go3Bony
KnieHTa Ha poskpuTTs/nepeaadyy iHopmadii.

16. MPUKIHLEBI NOJIOXEHHA

16.1. Yci noBigoMneHHA/NMCbMOBY KOPECNOHAEHL0, WO nepegbaveHa [Joroeopom Ta unmu lNpaBunamu,
BBaXXalOTbCA HaNeXHUM YMHOM BignpaBleHUMM 3a MicLue3HaxomkeHHAM KrnieHtTa abo nowToBOw
agpecoto, 3asHadeHorw Yy [loroBopi GaHKIBCbKOrO paxyHKy Ta KOMMIIEKCHOro HadaHHsi nocnyr, abo
HaneXHMM YMHOM nosigomreHo KnieHTom BaHky BignoBigHO 4o yMoB uux [Npasun. CTOPOHM Takox
BU3HAIOTb HOPUANYHY YMHHICTE BCIX MNATDKHUX IHCTPYMEHTIB B €NEKTPOHHIn dopmi (B TOMy 4umchi
NoBigOMINEHb), HagicrnaHmx Ta oTpumaHux 3a gonomoroto COO «PAY CIB» Ta ix piBHY HOpMANYHY Cuny
OOKYMEHTaM Ha nanepoBMX HOCIAX, NIANUCaHUX YMNOBHOBaXXEHO OCODOK Ta CKpiNMeHux neyaTkor
KnieHta/baHky.

16.2. KnieHT Gepe Ha cebGe pu3MK HeodepaHHA NUCbMOBMX MoBigOMMeHb BaHky, akwo Taki Oynu
BignpaeneHi KnieHty BaHkom y nopsiaky, nepegbayveHomy ummm Npasunamu, 3a agpecoro 3rigHo n.16.1.
umx MNpasun.

16.3. Y Bunagky, AKWO OKpeMi MOMNOXEeHHA UMX npaBui He BignoBigaTUMYyTb YMHHOMY 3aKOHOOABCTBY
YkpaiHu, To NpaBmna He BTpayaloTb YMHHICTb i AiloTb 6€3 ypaxyBaHHA 3a3HAYEHMX MONOXKEHb.
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