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1. BU3HAYEHHA TEPMIHIB TA CKOPOYEHHSA

1.1. TepMmiHM Ta CKOPOYEHHS, WO BXMBaKOTbCA B [NpaBunax HagaHHA NAaTPKHAX Ta iHWKWX Nocnyr
koprnopaTtusHumM knieHtam B AKLUIOHEPHOMY TOBAPUCTBI «kKOMIHBAHK», MaloTb Take 3Ha4YeHHS:
ABTeHTUdIKaLia - npoueaypa, WO Aae 3MOry HagaBady nnaTiKHUX NOCnyr yCTaHOBUTU Ta NiagTBepaAnTH
ocoby KopucTyBada NnaTiKHUX NOCnyr Ta/abo HaneXHiCTb KOpUCTyBady MMAATKHWX MOCAYr MeBHOro
NNaTiXKHOro HCTPYMEHTY, HasiBHICTb Y HbOro niactaB And BUKOPUCTAHHA KOHKPETHOro nnaTiKHOro
IHCTPYMEHTY, Yy TOMY 4MCHi LUNSIXOM MNEpEBIpKN iHAMBIAyanbHOI 06MiKOBOI iHGOpMaLii KopucTyBayva
NAATPKHUX NOCAYT.

Bbavk — AKUIOHEPHE TOBAPUCTBO «KOMIHBAHK», AT «KOMIHBAHK» (lFonosHuin odic Ta
BiJOKpEeMeHi Nigpo3ginu — BigaineHHs baHky), skun € HagaeBavem NnaTiKHMUX NOCIyT.

BaHkKiBCbKMI AeHb — pO0OYUIN OEHb, MPOTAroM sikoro baHk 3anydeHunn sik Hagaead NAaTiPKHUX NOCNyr 4O
BMKOHAHHS NNaTiXKHOI onepawuii, 34INCHIOE CBOK AisANbHICTb, MNOTPIOHY ANA BMKOHAHHA NAaTKHUX
onepauin.

BaHkiBcbKi nocnyru — [naTixHi Ta iHWi nocnyru, ski HagatTbess baHkom KnieHTy Ha ymoBax, BU3Ha4YEeHNX
[orosopom Ta unmu NMpasunamu.

Be3roTiBKOBiI po3paxyHKW - nepepaxyBaHHS KOLUTIB 3 paxyHKIiB MiaTHUKIB HA paxyHKM OTpMMyBadiB, a
TaKkoX nepepaxyBaHHs HajaBayamMu NMaTPKHUX MOCMYr KOLWTIB, BHECEHMX MNMNaTHUKaMKU FOTiBKOK, Ha
paxyHKu1 OTpuMyBadiB.

BoproBi 3060B’siI3aHHA - cyma hiHaHCOBMX 3000B'si3aHb, rpowwoBmx Goprie KnieHta nepen baHkom, Lo
nignsrae noraweHH, MOBEPHEHHIO B MEBHUM TepMiH. AKWO A0 UbOro TepMmiHy 3aboproBaHiCTb He
noraweHa, ToO BOHa CTa€e NPOCTPOYEHOI0 (He CNia4eHolo B CTPOK).

BipnineHHa BaHky — BigokpemneHun nigpo3ain baxky, Wo He Mae cTaTycy LpuanYHOI 0cobu i 34ihcHI0E
CBOIO AiSANbHICTb Bif iMEHI lOPUANYHOT OCOOM-pe3naeHTa.

BuTtpaTHMM niMiT — rpaHMyHa cyma KOLUTIB, WO AOCTYMHA AepXaTento NnaTiKHOro iHCTPYMEHTY (a came
- NNaTPKHOT KapTKW) NPOTAroM NEBHOro nepiogy vacy Ans 34iINCHEeHHS onepauin 3 BUKOPUCTAHHAM LibOro
NNaTixXHOro IHCTpYMeHTy. OBYMCIIIOETLCS SK CyMa 3anuLLKy Ha paxyHKy, onepauii 3a SKUM 34iNCHIOITLCS
3 BUKOPUCTAHHSM MNATiXKHOI KapTKK, 3a MiHyCOM cymMu 3abnoKoBaHMX, ane He CrMCaHnX KOLWTIB, a B pasi
HagaHHa OBepapadTy — K cyma niMiTy oBepapadTy Ta 3anuLlKy KOWTIB Ha paxyHKy, onepaduii 3a skum
30INCHIOTBCSA 3 BMKOPUCTAHHAM NMATDKHOMO iHCTPYMEHTY, 3a MiHYCOM CymMu 3abrnokoBaHuX, ane He
CMMCaHUX KOLUTIB.

Bunucka 3 knieHTcbKoro paxyHky (Bunucka) — 3BiT npo ctaH Ta/abo onepadii no paxyHky/kam KnieHTa,
SIKUA HapaeTbcs baHkom KnieHTy, Ta MoXe cnyryBaTu NepBMHHUM AOKYMEHTOM, LLO NiATBEPOXYE (hakT
crncaHHs/3apaxyBaHHSA KOLLTIB 3/Ha LUbOro/uen paxyHky/paxyHoK KNnieHTa, SKLO0 BOHA MICTUTb 060B’A3KOBI
PEKBI3NTN, BU3HAYEHi HOpMaTuBHO-NpasoBuMn aktamm HBY (a came: 1) Ha3By AokymeHTa (dopmu); 2)
AaTty cknagaHHsi; 3) HaiMeHyBaHHSA KnieHTa/6aHKy, npi3BuLLe, BriacHe iM'a Ta no 6aTbKOBI (3@ HAABHOCTI)
isanyHOI 0cobu; 4) 3micT Ta 0bcAr onepadii (nigctaeu And ii 34iINCHEHHST) Ta OANHULIO iT BUMIPY 3@ KOXHOHO
onepavieto, BigobpaxeHin y BUNUCLI 3 paxyHky KnieHta; 5) ocobuctuin nignuc ado iHwWi AaHi, Wo gatTb
3mMory ineHTudikyBaTn ocoby, sika 6pana yy4acTb Y CKnadaHHi BUNUCKM 3 paxyHKY KnieHTa/nevatky baHky.
BknagHuk — cy6’ekT rocnogaproBaHHs Ta isnyHa ocoba (y Tomy yncni isnyHa ocoba - nignpuemenb),
fKa yknana abo Ha KOpUCTb SKOI YKnageHo Aorosip GaHKIBCbKOro paxyHKy, GaHKIBCbKOro Bknagy
(aeno3nTy), kpim di3n4HOI 0CcobmM (y ToMy Yncri gisnyHOI 0cobu - nignpuemMus), gka € BIIaCHUKOM fnLLE
owlagHoro cepTtudgikata baHky, Ta 4ki BHecnu/nepekasanu (abo Ona SKMX Haginuwnu) roTiBKOBI
(6e3roTiBKOBI) KOLITW Ha BKNaAHWUM (4ENO3UTHUIA) paxyHOK.

Bknap - kowTn B roTiBkoBin abo 6e3roTiBkoOBIM bopMmi y BantoTi YKpaiHn abo B iHO3EMHIN BantoTi, SKi
3anyuyeHi baHkom Big BknagHuka (abo aki Hagivwnm ang BkNagHuKa) Ha yMoBax A4oroBopy 6aHKiBCbKOro
paxyHKy, GaHKiBCbKOro Bkragy (4eno3nTty) (Kpim KOLWITIB, 3arnydeHnx Bid BMAadi owlagHoro ceptudikaTa
BaHky), Bkroyaloum HapaxoBaHi BiACOTKM Ha Taki kowTn. KowTw, 3anyyeHi baHkom Big Buaadi (BuUnycky)
owagHoro ceptudikata baHky abo genosutHoro ceptudikata baHky, He € BKnagom.

BknagHun (AeNO3UTHUI) paxyHOK - PaxyHOK, O BiAKPMBAETbCA BAHKOM KMIEHTY Ha AOroBipHI OCHOBI
Ansa 36epiraHHA KOLWWTIB, WO nepefarnTbCa KnieHToM BaHKy Ha BCTaHOBNEHUI CTPOK abo 6e3 3a3HayYeHHs
TaKoro CTPOKY Mi BU3HAYeHW NPOLIEHT (4oxia) i NiansaratoTe NOBEPHEHHIO BiANOBIAHO 4O YMOB A0rOBOpPY.
BHIO — BHYTpilWHi HOpMaTUBHI OKYMEHTN BaHky

BPY — BantoTHUI pUHOK YKpaiHu.
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[aTta BantoTyBaHHA - 3a3HavyeHa NNaTHUKOM Y NNaTiKHIA IHCTPYKUiT AaTa, NoOYNHaUM 3 KO KOLTH, Lo
CTaHOBMATbL CYyMYy MAaTKHOI onepadii i nepekasaHi nnaTHMKOM OTpMMyBa4y, NepexogsTb Yy BMacHICTb
oTpyMyBaya.

[DebeToBUN Nnepekas - nnartikHa onepauis, WO 34iINCHIOETLCS 3 paxyHKy NfaTHUKA Ha NigcTasi HagaHol
oTpMMyBa4veM NNaTKHOI IHCTPYKLUIT, 3@ YMOBM OTPMMaHHSA 3rogu MraTHUKA Ha BUKOHAHHS NNaTiKHOI
onepadii, HagaHoi HUM OTpUMyBa4y, HagaBayy NMaTKHUX Nocnyr oTpuMmyBadya abo nnatHuka, abo Ha
nigcTasi NNaTiXKHOT IHCTPYKLUIT cTarysada 6e3 oTpuMaHHs 3rogm nnartHuka.

OucTaHuinHa nnaTixkHa onepauia - nnaTikHa onepadis, WO 34INCHI0ETBHCS i3 3aCTOCYBaHHAM 3acobiB
ANCTaHUINHOT KomyHikauii (3okpema, CO «PAY CIB»).

[eno3nTHMM NPOAYKT - Lie CYKYMNHICTb NEBHNX YMOB 3anponoHoBaHnx baHkom ans posmiweHHs KnieHTom
BKMNagy 3a BignosigHMMn GaHkiBCbkMMKM npogyktamm («[enosutHa niHiay, «OBepHanTy», «Bawi rpowi» Ta
iHWe).

HepxaTtenb nnatiXkHOro iHCTPyMeHTy (Aepxarenb) - ¢isnyHa ocoba, fika Ha 3aKOHHMX nigcTaBax
BMKOPWUCTOBYE NMaTiKHUIM iIHCTPYMEHT ANs iHiLitoBaHHA NnaTikHOI onepadii Ta/abo 34iMCHEHHSA iHLIKX
onepavin, BU3Ha4Y€HUX 4OroBOPOM 3 eMiTEHTOM (BaHkom).

HoBipeHa ocob6a knieHTa ([loBipeHa ocoba) — gisnyHa ocoba, sika Ha 3aKOHHMX NigCTaBax Mae npaBo
34icHIoBaTK onepadil 3a paxyHkom KnieHTa.

OoroBip KoMnnekcHoro 6aHKiBCbKOro o6cnyroByBaHHs kopnopatuBHux knieHTtiB (OKBO) —
CYKYMHICTb OOKYMEHTIB, LLO CKNagaeTbes i3 [loroBopy OaHKIBCbKOro paxyHKy Ta KOMIMIIEKCHOrO HagaHHs
nocnyr, umx Mpaeun, 3asB Ha npuegHaHHs, 3asiB NpPO BIOKPUTTA paxyHkiB, JIncTiB-3anuTiB KnieHTta Ta
3acBigyye BCTaHOBIEHHA MK BbaHkom Ta KnieHTOM B3a€MOBIAHOCUH CTOCOBHO HafaHHS nAaTikHUX Ta
iHWKWX nocnyr, obymoBneHux y umx lNpasunax.

HoroBip 6aHKIBCbKOro paxyHKy Ta KOMMNMEKCHOro HagaHHA Mocnyr — JOroBip Npo BiOKpUTTA Ta
00CnyroByBaHHS MOTOYHMX PaxyHKIiB, yknageHun Mmik BbaHkom Ta KnieHTom, Ha nigcTtaBi sikmx BaHk
3[iNcHI0E KOoMmnnekcHe obcnyroyBaHHA KrnieHTa, BigkpvBae KnieHTYy MNOTOYHI paxyHKkM (SKWO ue
nepenbayeHo ymMmoBaMm Takoro 40roBopy) BiAMOBIAHO 00 3aKOHOOaBCTBa YKpaiHW.

HoroBip Nnpo HagaHHA NNATiXHWUX NOCAYr - JOrOBIP, AKUW CKIMafaeTbCs i3 CYKYNHOCTI AOKYMEHTIB (a
came: umx [Npasun, JoroBopy KOMMMeKCHOro 6aHKiBCbKOro OBGCMyroByBaHHSI KOPMOPATUBHUX KITIEHTIB
(OKBO), OoroBopy 6aHKIBCLKOro paxyHKy Ta KOMIMIEKCHOrO HagaHHs nocnyr, 3asB Ha NpuegHaHHs, 3asaB
Npo BIAKPUTTS paxyHKiB Ta iHWNX JOKYMEHTIB), YKnagaeTbcsa Mk baHkoMm (HagaBayem nNnaTiKHUX NOCNyr)
Ta KnieHTom (KopuctyBayem) y MNUCbMOBIN (hopMi (EeNeKTpoHHWU/ManepoBuin) BIiANOBIOAHO A0 BUMOr
3aKkoHodaBcTBa YKpaiHW, Ha y3rogkeHux cTopoHamm ymoBsax. Y baHky [loroBip npo HagaHHA nnaTiKHUX
NOCNyr yKknagaeTbCs LWNAXOM NPUEQHAHHSA KOpucTyBada 4o nybniyHux MpaBun HagaHHA nNnaTikHUX Ta
iHWKnXx nocnyr koprnopatueBHum knieHTam B AT «kKOMIHBAHKY, aki posmiwleHi y goctynHomy anga KnieHta
micui y BaHky (HagaBada nnaTikHUX nocnyr) Ta Ha BebcanTti baHky y mepexi IHTepHeT.

[oroBip 6aHKIBCbKOro BKnagy — CyKynHiCTb JOKYMEHTIB, L0 3acBigyye BCTAHOBMEHHA MK BaHkom Ta
KnieHToOM B3aeMOBIOHOCWH OO0 po3miweHHa KnieHTom Bkrnagy y baHky Ha ymoBax Ta B NOPSAKY,
BCTAHOBMEHNX oroBopom (B T.4. [orosip 6aHkiBcbkoro Bknagy «Bawi Mpowiy», [dorosip 6aHKIBCbKOro
Bknagy «OsepHanT», [lorosip 6aHkiBCbKOro Bknagy «JenosutHa niHiga» ToLuo).

[oroBipHe cnucaHHs - [naTixkHa onepadis, B T.4. 4ebeToBMIN Nepekas, i3 CNUCaHHSA, CTArHEHHA baHkom
3 paxyHky KnieHTa nnaTtv 3a HagaHi baHkom BaHkiBcbki nocnyru 3rigHo 3 Tapudamm, BCTaHOBIEHUMU
BaHkom, 6yab-skoi 3aboproBaHocTi nepen baHkom 3a yknageHumun 3 BaHkom goroBopamu, ChMCaHHS
BaHkom kowTiB 3a Aopy4veHHAM KnieHTa (nepekas KoLWTiB Ha iHWKWIN paxyHoK KnieHTa B baHky um B iHLWIOMY
OaHKy, Ha paxyHok OTpumyBauya), WO 34IMCHIOETbCA Ha NigcTaBi PO3PaxyHKOBOro [OOKyMEHTa,
odhopMneHoro (HagaHoro) baHkom, Ta HasBHOI 3rogM Ha BMKOHaHHA Uiel NnaTtikHoI onepadii, HagaHoi
KnieHTom BaHky LWngaxom niannucaHHA BianoBiAHOro 40roBopy, WO yknagaetsca Mk baHkom Ta KnieHTom
4n B iHWKI cnocib, Bu3HadYeHun CTopoHamu.

EnektpoHHun nignuc (EM) — ue enekTpoHHi AaHi, siki 4oanTbesa NignMcyBadem A0 iHLWNX eNTEKTPOHHNX
AaHnx abo NoriYHo 3 HUMK NMOB’A3YIOTECS | BUKOPUCTOBYHOTLCH HUM SK MiAMNKUC.

EnekTpoHHUM nnaTiXXHUM 3acib - nnaTiKHUMW IHCTPYMEHT, peanisoBaHMn Ha 6yab-AKOMY HOCII, WO
MICTUTb B E€NEKTPOHHIN dopMi OaHi, HeobxigHi ANng iHiLitOBaHHA NNaTiKHOI onepadii Ta/abo 3aiNcHEHHS
iHLUMX onepauii, BU3HA4YEeHUX JOrOBOPOM 3 EMITEHTOM.
Emicia nnaTtikHuX iHCTpyMeHTIB (Oani - emicia) - nnaTtixHa nocnyra, WO HagaeTbCA eMiTeHTOM
NNaTbKHUX IHCTPYMEHTIB Ha AOroBipHWX 3acajax i3 KopucTyBadem, sika nonsarae y BUMYCKY (HagaHHiI)
KOpUCTYyBauy NnaThKHOMo iHCTPYMEHTY AN1S iHiLiloBaHHA Ta 06pobneHHs nnaTikHUX onepawin.

cTtop. 53 100



lMpaBvna HagaHHA MAATPKHMX Ta iHWMKX MOCAYr KOPMNOpaTMBHUM Khi€eHTam B
COMINBANK AKUIOHEPHOMY TOBAPUCTBI «kKOMIHBAHK» (Bepcis 3.2 B peaakLii 3miH)

EmiTeHT — HagaBay nnaTikHMX NOCIyr, AKAA Hagae Nocnyry eMicii NNaTiKHUX iIHCTPYMEHTIB Ta Mae npaso
Ha HagaHHA Takoi NOCNyru BigNOBIOHO 00 3aKOHO4ABCTBA YKpaiHW.

3apnnaTtHM NPOEKT — LiNOoBi BiQHOCWHW, SIKi BCTaHOBMOWTLCA MK BaHkom Ta KrniieHTom - cy6’ekTom
rocrnogaptoBaHHs (topuanyHol ocoboto abo isnyHo ocoboro-nignpuemMuemM) Ha nigcTasi yKkrageHoro
Horoeopy 6aHKiBCbKOro paxyHKy Ta KOMMMEKCHOro HagaHHsi nocnyr Ta 3asBu Ha npuegHaHHs Ned 3 meToto
3apaxyBaHHs npadiBHmkam KnieHTa 3apo6iTHOI nnaTtu Ta iHWKX BUNAaT 3rigHoO YMHHOro 3aKOHOA4ABCTBA Ha
paxyHku, siKi BigkpuTi B baHky.

3anBa Ha npueaHaHHA (3asaBa) — JOKYMEHT TMNOBOI hopmuM, BCTaHOBMEHOI baHkoM, Ha nigcTaBsi SKoro
34iNCHI0ETLCA NpueaHaHHa KnieHTa oo uunx NpaeBun B YacTuHi HagaHHA baHkoMm BignoBigHMX NOCNYT.

3asBa Ha Big’egHaHHA — [OOKYMEHT TunoBoi ¢opmu, BcTaHoBReHOi baHkom, Ha nigcrtasi sikoro
34incHIOETbCA Big'egHaHHA KnieHTta Big unx MNpasun B YacTuHi HagaHHs BaHkom BignoBigHMX NOCNYT.
3aci6 gucTaHUinHOI KOMYHiKauii — 3acib KoMyHiKauii, L0 BUKOPUCTOBYETLCS B MPOLECI iHiLjilOBaHHSA
nnaTixHux onepauin 6e3 isanyHoi npucytHocTi KnieHTa (kopuctyBaya) B baHky (HagaBaya nnatixHUX
nocnyr), a came cuctema guctaHuinHoro obenyrosyBaHHA «PAY CIB» (COO «PAY CIB»).
IHguBigyanbHa o6GnikoBa iHdopmauia - iHAMBigyanisoBaHui Habip iHopmauii, Wo HagaeTbca
Hagasayem nnatikHux nocnyr (baHkom) kopuctyBayy (KnieHTy) abo Koro ynoBHOBaXXeHOMY NpeacTaBHUKY
Onsa uinen aBTeHTMdiKau,i.

Knient — cy@’ekt rocnogaptoBaHHsA (topuaudHa ocoba ycix d¢opm BRacHocTi, ¢isnyHa ocoba-
nignpuemMeub) Ta CcyO’ekT HesanexHoi NpodEeCiNHOl AiSNbHOCTI, WO KOPUCTYETbCA bBaHKiBCbKMMM
nocnyramu baHky Ha ymoBax [lorosopis Ta uux [pasun.

KopucTtyBay nnatixkHux nocnyr (gani - kKopucrtyBau) — krieHT baHky, isndHa ocoba abo ropugnyHa
ocoba, sika OTPUMYE Y1 Ma€e HaMip OTpMMaTK NNaTiKHY NOCMyry sik nnaTtHuk abo oTpumyBad (abo obnasa
OAHOYacCHO).

KopnopatuBHa (6GisHecoBa) kapTka - kopnopaTtuBHui (6i3HECOBWI) NNATDRKHUW iHCTPYMEHT, SIKUIA
HagaeTbca baHkom ans notpeb rocnogapcbkoi/NignpUeEMHULBLKOI/HE3anexHoi NpodecinHoi iANbHOCTI
Knientam (KopuctyBauam) ans iHiditoBaHHS nnaTbkHUX Ta/abo iHWMX onepaudiin 3a paxyHKOM cyb’ekTa
rocrnofaproBaHHs.

KpeautoBuin nepekas - nnartikHa orepauis 3 paxyHKy nraTHMKa Ha MigctaBi MaTikHOI iHCTPYKLU,
HagaHoi NnaTHMKOM abo HagaBadem NOCNyr 3 iHiLiOBaHHS MMaTiKHMX onepauin, 3a YMOBM OTPUMAHHS
3roau nNnaTHWKa Ha BUKOHAHHSA MnaTiKHOI onepadii, HagaHol HagaBayy nnaTiKHUX NOCNyr nrnaTHuKa.

KYAN - KomiteT 3 nuTaHb ynpaeniHHa aktueamu Ta nacueamun AKLUIOHEPHOIO TOBAPWCTBA
«KOMIHBAHKY».

INimiT — nimiT abo obmexeHHA Ha CyMu Ta KINnbKiCTb MAATKHUX onepauin, SKi MOXyTb ByTb 3AINCHEHI i3
BMKOPUCTaHHAM KopriopaTuBHOI (6i3HECOBOI) KapTku 3a NEBHMI nepioa.

MomeHT 6e3BigKNUYHOCTI - BU3HAYEHNIN MOMEHT Yacy, Micrsi HACTaHHSA SKoro KnieHT - iHiuiaTtop He Moxe
BiKMMKaTKX NNaTiKHY IHCTPYKLUiO Ta CBO 3roly Ha BUKOHAHHSA NnaTiKHOI onepadii.

MixHapogHa nnartixkHa cuctema (MINC) — nnatixkHa cuctema, B siki NnaTiXKHA OpraHisadis moxe 6yTu
SIK Pe3NOEHTOM, TaK i HEPE3UAEHTOM i SIKa 34INCHIOE CBOO AiSNbHICTL HA TepuTopil ABOX i BinbLue kpaiH Ta
3abe3neyvye NpoBeAeHHs nepekasy KOLWTIB Yy Mexax Liel nnaTikKHOT CUCTEMMU, Y TOMY YUCTIi 3 OHIET KpaiHn
B iHLY.

Hapasau nnatixHux nocnyr — AT «kKOMIHBAHK», y skoMy BigkpuTuUn paxyHoK nnaTtHuka/ oTpumysava/
cTAryBaya Ans BUKOHaHHS NNaTikHUX onepauin (AMBncb — «baHk»).

HBY — HauioHanbHuin 6aHK YkpaiHu.

HeHanexHun otpumyBauy - ocoba, Ha paxyHOoK sKOi 6e3 3aKOHHMX NiACTaB 3apaxoBaHa CymMa NNnaTiKHOI
onepadii abo sika oTpuMana cymy nnaTiKHOI onepalii B roTiBKOBIiN hopmi.

HeHanexHnn nnaTtHUK - ocoba, 3 paxyHKy KO CnmcaHo KowTu 6e3 3akoHHWUX nigcTas (NoMuIikoso abo
HenpaBOMIpHO).

HeHanexHun ctaryBay - ocoba, sika He Mae BM3HAYEHUX 3aKOHOM MiACTaB Ha iHiLilOBaHHA NNaTKHOI
onepauil 3 paxyHKy nraTHuKa.
He3anexHa npodecinHa AianbHICTbL — y4acTb isn4HOI 0COBM Yy HayKOBIK, NiTepaTypHiA, apTUCTUYHIN,
XYOOXHil, OCBITHIN abo BMKIadaubkKi OiSnbHOCTI, OiSNbHICTb NikapiB, NpMBaTHMX HOTapiyciB, NPUBATHUX
BMKOHaBLIB, aABoOKaTiB, apbiTpaXHWX Kepyrunx (po3nopsaaHUKIB MarHa, Kepykuux caHauieto,
niksigatopis), ayautopiB, OyxranTepiB, OUIHLUMKIB, IHXEHEepiB 4YM apxiTekTopis, 0cobu, 3IanHATOI
penirinHow (MiCIOHEPCBKO) OiANbHICTIO, iHWO NOAIGHOI AIANbHICTIO 3a YMOBW, WO Taka ocoba He €
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npauiBHMKom abo isnyHo 0coboro — nignprMemuem (3a BUKMOYEHHSAM BUNaaky, nepeabaveHoro n. 65.9
ctatTi 65 NogaTtkoBoro kogekcy Ykpainm (gani — MNKY)) Ta BUKOPMCTOBYE HanMMaHy npauo He BinbLu sk
4OTUPbLOX (hisnyHMx ocib (nNn. 14.1.226 n. 14.1 ct1. 14 NKY).

He3HauyHun po3mMip BantoTHOI onepaudil (gani - He3Ha4yHUn po3Mip) - PO3Mip BamnTHOI onepadii (B
eKBiBareHTi 3a oiLiiHMM KypCOM rPMBHI A0 iIHO3EMHUX BantoT, ycTaHoBrneHuM HBY Ha paty 3giicHeHHSA
onepaldiii), KM € MeHLLIMM 3a po3Mmip, nepeabadeHnn ctatTelo 20 3akoHy YkpaiHn «[po 3anobiraHHs Ta
npoTugito neranisaudii  (BigMMBaHHIO) [OOXOAIB, OAEPXKAHMX 3MOYMHHMM  LUNSXOM, (PiHaHCYBaHHIO
Tepopunamy Ta (hiHaHCYBaHHIO PO3MOBCIOIKEHHSA 30pOi MaCcOBOrO 3HULLEHHSI».

HecaHkuioHoBaHun oBepapadpT — KpeauT, sikun HagaeTbca bBaHkom KnieHTy 3a MOB4Ya3HOK 3rogoto
OCTaHHbOrO y 3B’AA3KY 3 BMHUKHEHHSIM HE MPOrHO30BaHOI 3abOproBaHOCTi 3a paxyHkoM KnieHTa, wo
BUHWKaE Yy pasi NepeBuLLEHHS CyMU onepaLii 3 BUKOPUCTAHHAM MNNATPKHOrO IHCTPYMEHTY - NNaTiKHOI
KapTKun cymun ButpartHoro nimiTy.

OBepapadT — e KOPOTKOCTPOKOBUM KPpeauT, SkM HagaeTbcsa KnieHTy noHag pakTUYHUI 3anumLoK Ha
MOro MOTOYHOMY paxyHKY LUMSIXOM OebeTyBaHHs NOTOYHOrO PaxyHKy B CyMi, LLO NepeBuLlye OOCTYMHUI
3anuLLIOK Ha NOTOYHOMY paxyHKY B Mexax BCcTaHoBneHoro Jlimity Osepapady.

OnepauinHum Yac — 4yactTuHa onepadinHoro gHs baHky, NpoTsAroM sikoi NpMMaloTbCA NAATKHI IHCTPYKL,T
Ta IHCTPYKLUIT Ha BigknukaHHA. TpuBanicTb onepauinHoro Yacy BCTaHOBMNIOETbCSH BaHKOM CcaMOCTIMHO Ta
3aKpINMAETLCA NOr0 BHYTPILLHIMW HOPMATUBHUMU JOKYMEHTaMU, 30kpeMa Hakaszom [Fonosu MNpaBniHHS.
KnieHT camocCTinHO 03HaMoOMITIOETbCA Npo TpmBanictb OnepauinHoro 4acy B npuMilleHHi baHky abo Ha
Cawrti BaHky.

OnepauinHum geHb — JeHb, MPOTAroM siKoro baHk ik Hagaead NnaTiKHUX NOCNyr NnaTHMKa abo HagaBay
nnaTiXkKHUX NOCNyr OTpMMyBaYa, 3any4yeHuni 40 BUKOHaHHS NnaTikHOT onepauii, 34iNCHI0E CBOIO AiSINbHICTD,
noTpibHy ANs BUKOHAHHA NnaTiKHMX onepauii. TpuBanicTb onepauinHoro AHs BCTaHOBNIOETLCA baHkom
CaMOCTIMHO Ta 3a3Ha4aeTbCA B BHYTPILIHIX HOPMATUBHUX OOKyMeHTax, 3okpema B Hakasi [onosu
MpaBniHHA. KnieHT caMoCTiMHO 03HANOMMOETLCSA NPO TpmBanicTe OnepauinHoro AHA B NpuUMiLLLeHHi BaHky
abo Ha CanTi baHky.

OTpumyBay — ocoba, Ha paxyHOK SIKOi 3apaxoBYETLCHA Cyma NnaTiKHOI onepadlii.

MicnaonepauinHnm Yac - YyactmHa poboyoro aHs baHky (BigoineHHs) nicnsi 3akiHYeHHS onepauiiHoro
Yyacy, yknovaroum poboTy y BUXIOHI Ta CBATKOBI AHi, NPOTArOM SIKOI 3AINCHIOITLCA KacoBi onepaldii 3 ix
BigoOpaXkeHHsaAM y OyxrantepcbkoMy O6JiKy He nidHiwe HacTynHoro OnepauifiHoro gHs.

MepcoHanbHUM igeHTUdiIKauiniumn Homep (MIH) - komBiHauis umdp, nitep abo nitep i umdp, noTpidHa
Ona aBTeHTUiIKauil KopucTyBada nig 4Yac 34iMCHEHHs onepauin i3 BUKOPUCTAHHAM MAaTKHOMO
iHCTPYMEHTY.

MIH-koHBepT — KOHBEPT AN 36epiraHHA [MIHy.

MnaTHMK — 0coba, 3 paxyHKy SKOI iHILIKOETLCA NnaTiPkHa onepawis Ha nigcTasi NNaTPKHOI IHCTPYKLT.
MnaTixXHUK IHCTPYMEHT - nepcoHanizoBaHuin 3acib, NpucTpin Ta/abo Habip npoueayp, WO BignoBigaloTb
BMMOram 3aKOHOLABCTBa Ta MOrOAXKeHi KOpUCTyBayeM i HagaBavyeM NNaTikKHWX MOCAyr ANA HagaHHA
NNaTi>KHOT iIHCTPYKLUiT.

KapTkal/llnaTixHa kapTka/lTnaTiXXHUM iIHCTPYMEHT — eNEKTPOHHUI NNaTKHWIA 3acib y BUrnsgi eMitoBaHol
B YCTaAHOBMEHOMY 3aKOHOAABCTBOM MOPSAKY MMacTUKOBOI Ta/abo BipTyanbHOI KapTkW, B T.4. KapTka
MWUTTEBOrO BUWMYCKY, WO BuUNyckaeTbcs BbaHkom B pamkax obGpaHoro KnieHTom [lpoaykty, sk 3acid
pO3paxyHKiB Ta BUKOPUCTOBYETLCA ANA 3AIMCHEHHS NNAaTKHUX onepaLin 3riHO 3 3aKOHO4ABCTBOM YKpaiHu
Ta npasunamm MiXKHapoaHMX NNaTKHUX CUCTEM.

MnaTixHa iHCTPYKLiA - po3nopsamxkeHHs KnieHTa (iHiuiaTopa) BaHky (Hagasavy nnaTikHUX nocnyr) woao
BUKOHAHHS NNaTiKHOT onepadi.

MnaTikHa onepaudifa/Onepauis - Oyab-9ke BHECEHHs, nepeka3 abo 3HATTA KOLWITIB He3anexHo Bia
NPaBOBIOHOCKMH MiX NIIAaTHUKOM | OTPUMYBadeM, ski € NigCTaBo Ans Lboro.

MnaTtixxHa nocnyra - nepeg6aveHa 3akoHOM YkpaiHu «[Mpo nnaTikHi nocnyrM» AiSnbHICT HagaBaya
nnaTtikHux nocnyr (baHky) 3 BUKOHaHHSA Ta/abo CynpoOBOKEHHSA MAATiXKHMX onepawin.

MnaTiXkHUM 3aCTOCYHOK — nporpamHe 3abesneveHHs, WO Aae 3MOry KOpUCTyBady iHiLjiioBaTh nnaTtixHy
onepauito (y TOMy 4ucni 3a OOMOMOrot NaTiKHUX IHCTPYMEHTIB) Ta/abo 3aincHoBaTh iHWI onepaui,
nepeanbaveri goroeopomM 3 baHkom.
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MoTouyHMn paxyHok (PaxyHOK) — paxyHOK (YKruyaunm paxyHOK i3 cheuiaribHUM  pexuMoM
BUKOPUCTaHHSA), WO BigkpmBaeTbca baHkom KnieHTy gns 30epiraHHst KOWTIB i BMKOHAHHA MAaTiKHUX
onepauin BignosigHo Ao ymoB unx MNpasun, JOroBopy Ta BUMOr 3aKOHOAaBCTBaA YKpaiHu.

MpoaykroBi naketu (Maketu/lMakeTt) — hikcoBaHnn nepenik nocnyr baHky, siki npogatTeca baHkom y
KOMMIEKCi, Ta 3a KOPUCTyBaHHA SKMMM KrieHT nnaTuTb WOMICYHY aBOHEHTCbKY nnaTy. 3a KOpMCTYBaHHS
nocnyramu, WO He BKMYeHi o NakeTy, abo nepeBuLLYOTb NAKETHY KiNbKiCTb, onnaTta 34iINCHIETLCA
3rigHo CtaHgapTHux Tapudis baHky.

MpumycoBe cnucaHHA (CTArHeHHA) — MfaTikHa onepauisi 3 paxyHKy MNfaTHUKA, WO 34iNCHIOETLCS
ctaryBadyem 6e3 3roam nnaTtHvKa Ha niacTaBi BCTAHOBIIEHOMO 3aKOHOM YKpaiHW BUKOHABYOro AOKYMEHTa
y Bunagkax, nepegbavyeHnx 3akoHOA4aBCTBOM YKpaiHu, abo Ha niacTasi pilleHHs cyay, wo Habpano
3aKOHHOI CUIK, YK PiLLEHHS KepiBHMKA OpraHy CTArHEeHHs (Moro 3acTynHuka abo ynoBHOBaXKeHoi ocobu) y
BMNagkax, nepegdbayeHux NogaTtkoBnm KOgeKCOM YKpaiHu.

PaxyHok «Bawi rpowi»/ «Bawi rpowi» — paxyHokK, W0 BigkpmuBaeTbcsl baHkom KriieHTy Ha goroBipHin
OCHOBI Ans1 30epiraHHsA rpoLLOBUX KOLWTIB, 3anyyeHnx baHkom Big KnieHTa (BknagHuka) abo siki Haginwnm
ANA KrieHTa (BkNagHvka) nig BM3Ha4YeHUW NPOLEHT (JOoXid) Ha ymoBax BuAadi Bknagy (oenosuTy) Ha
nepwy BMMOry BKNagHuWka Ha Bknag (genosut) i nigndarawoTs Bunnati KnieHTy BignosigHo A0
3akoHogaBcTBa YKpaiHu Ta yMOB J4OroBopy.

Caut baHKy — ocbiuiiHmin iHTepHeT-canT baHKy, po3milieHuii 3a agpecoto: http://cib.com.ua

Cy06'ekT rocnogaploBaHHS - opyanyHa ocoba He3anexHo Big opraHisauiiHo-npaBoBOi  hopmu Ta
dopMM BRacHOCTI 4um isnyHa ocoba - mignpuemelpb, sika 3alMMaETbCA LIANbHICTIO 3 BUPOBHMUTBA,
peanisauii, npuabaHHa ToBapiB, iHWOK rocrnogapCbkol AisanbHicTio. Lo cy6’ekTiB rocnogaptoBaHHA B
Mexax umx [paBun BIiQHOCATHCA: pPe3nAeHTU YKpaiHu (HopuandHi ocobu 3 MiCLe3HaxXOoKEHHSAM Ha
TepuTopil YkpaiHu, siki NpoBoAATb AisSnbHICTb BiANOBIAHO OO 3akOHOAABCTBA YKpaiHW, iX BigoKpeMneHi
nigapo34inuv, BigoKpeMrieHi nigpo3aninu puanyHmux ocib-HepeanaeHTiB, isnyHI 0cobuM-nianpuemui, 4isnyHi
ocobu, sKi NpoBagATb HesanexHy npodeciviHy AianbHICTL BigNoBigHO OO 3akoHOA4aBcTBa YKpaiHu), Ta
Hepe3naeHTU YKpaiHu (lopuandHi ocobun 3 MicLe3HaxomKeHHSM 3a Mexamu YKpaiHu, SKi CTBOpeHi Ta
OiloTb BiANOBIAHO [0 3aKOHOOABCTBA (HO3EMHOI AepXaBW, NPEeACTaBHMUTBA Ta iHLWI BigoKpeMIeHi
NiApO34iny Taknx PUANYHKX Ocib B YKpaiHi, siKi HE 34iNCHIONTb NiANPUEMHULBKOT OIANBHOCTI HA TePUTOPIT
YKpaiHu Bia iMeHi topnanyHoi ocobu-Hepe3naeHTa, oiliinHi NpeacTaBHULTBA, MiXKHAPOAHI opraHisauii Ta
IX BigoKpeMseHi nigpos3ginu, Wo MalTb iIMYHITET i AUNSIOMAaTUYHI NpMBINEl, a TakoX NpeacTtaBHMLTBA
iHLIMX opraHisauin 3 MicLe3HaxooKEeHHAM 3a Mexamu YKpalHWu, sIKi CTBOPEHi Ta AitoTb BianoBigHO A0
3aKOHOOaBCTBaA iHO3EeMHOI AepXaBW i He 30OIMCHIOTb NIANPUEMHULBKOI AiANbHOCTI BiANOBIAHO A0
3aKoHOLaBCTBa YKpaiHu).

CyG’ekT HesanexHoi npodecinHoi AianbHOCTI - disnyHa ocoba, dka npoBaauTb He3anexHy
npodecivHy AisnbHiCTb, abo isndyHa ocoba, fka mae cTaTyc ocobu, ska NpoBaauTb He3anexHy
npodeciviHy QisnbHICTb (agBOKaTWU, HOTapPiyCcK, OLiHIOBaYi TOLLO).

Cuctema guctaHuinHoro obcnyrosyBaHHA «PAY CIB» (COO «PAY CIB») - 3aci6 guctaHuinHol
KOMyHiKauii, wo possonse KnieHtam baHky 3a gonomorow kaHaniB 3B’A3Ky Ta yepe3 cant bahky,
3gincHioBaT nnatikHi onepauil 6e3 @isnyHoi npucyTHocTi KnieHta B BaHky Ta oTpumyBatu iHLUi
iHpopmauinHi nocnyrm B nopsaky i Ha ymoBax, nepegbadeHmx ummn lMpasBunamu Ta 3asBok nNpo
npuegHaHHA Ne2.

CropoHu\CtopoHa — KnieHT Ta/abo baHk BignosigHo.

CraHpapTHi Tapucdpm Ha obcnyroByBaHHsS KopnopaTuBHUX knieHTiB (CtaHpapTHi Tapudwm/ Tapudu
BaHKy) — Tapudun, WO 3aTBEPOXKEHI YNOBHOBaXXEHMM OpraHoM BaHKy Wwoao BigkpuTTs, 06CnyroByBaHHS
paxyHkiB KnieHTa, BedeHHs onepauin Mo HUM, BWUMYCKy Ta OBCRYyroByBaHHS MMaTiKHUX KapToK,
obcnyroByBaHHA 3apnnaTtHoro npoekty KnieHTa Ta iHWMX onepauin, Wwo HagatTbes KnieHTy B pamkax
Horosopy. Tapudu poamiwytoteca Ha CanTti BaHky Ta € nybniyHoto odepToro baHKy Anst HEBU3HAYEHOro
kona ocib.

CraryBay — ocoba, sika moxe 6yTu iHiLiaTOpOM NNaTiKHOI onepaLii NPUMYCOBOrO CrUCaHHSA (CTATHEHHS)
KOLUTIB 3 paxyHKy NnaTHWMKa Ha MiAcTaBi BUKOHABYMX AOKYMEHTIB, BU3HAYEHNX 3aKOHOM YKpaiHu, abo Ha
nigcTaBi pilleHHs cygy, WO Habpano 3aKOHHOI cunu, abo pilleHHs KepiBHWKA OpraHy CTArHeHHsi (Moro
3acTynHuKa abo ynoBHoBaxeHOI ocobu) BianosigHO 4o MogaTkoBOro kogekcy YkpaiHu.

Tenekc/ SWIFT noBigoMmneHHsA - NOBIJOMIMEHHS, WO CKNagaeTbCs YNOBHOBaXXeHUM 6aHkoM y dhopmari
MiXKHapOA4HUX CTaHAapTIB Ta HaACUIAETbCA 3a AOMOMOrol Terekca (MOBIAOMMEHHS MOXe MICTUTU
BiQNOBIOHWI TeneKkcHU krtod) abo cuctemm SWIFT, abo iHWnMK 3acobamu nepegaBaHHs iHopmaLii Ha
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agpecy 6aHkiB, Wo 6epyTb y4acTb y CyNnpPOBOMXEHHI akpeamTmBa; abo NOBIAOMIMEHHS, O CKNagaeTbCs
Ta Hagcunaetbcst GaHkamu, €Ki 34IMCHIOTL onepauii 3a rapaHTiamm y dopmaTax MiKHapPOgHMX
CTaHOapTiB (L0 BMKOPWUCTOBYIOTLCA B MiKHAPOAHIN OaHKIiBCbKi MpakTuui), 3a AONOMOrol Tenekca
(NoBigOMMEHHA MOXE MICTUTK BiANOBIAHMI TenekcHU kntoY) abo cuctemmn SWIFT, abo iHWKnMK 3acobamum
nepegaBaHHs iHopMaLil Ha agpecy 6aHkiB, Lo 6epyTb y4acTb y 34iINCHEHHI onepaLin 3a rapaHTiamu.

YnoBHOBaXeHUM npauiBHMK BaHKy — npauiBHMK HagaBaya nNnaTikKHUX NOCAYr, Ha SKOro BignoBigHO A0
BHYTPILLHIX OOKYMeHTiB BaHky nocnyr noknageHo 0OOB’A30K BUMHATW Bif iMEHi HagaBaya nnaTikKHUX
nocnyr nNeBHi Aii, NOB’sA3aHi 3i 30iCHEHHAM onepauin 3a paxyHkoM KnieHTa (kopuctysada).

FATCA /Bumorun FATCA — 3akoHu, aktu Towo Crnony4veHux LLTaTisB AMepukun no 60poTubi 3 BigMMBaHHAM
rpowuen, B TOMy YUCHIi, ane He BUKMIOYHO, yroga Mk Ypagom YkpaiHn ta Ypsgom CnonyyeHux LTaTis
AmMepurKn Ansa noninweHHs BUKOHAHHA NO4aTKOBUX MpaBui U 3acTocyBaHHS nonoxeHbs 3akoHy CLUA «[I1po
nogaTkoBi BMMOrM A0 iHO3eMHuX paxyHkiB» (FATCA), BunHeHa 7 ntotoro 2017 poky B M. Kuesi Ta
paTudgikoaHa BepxosHoto Pagoto YkpaiHn 3akoHoM Ykpainum Big 29.10.2019 Ne229-1X, wo cnpsimoBaHa
Ha 3anobiraHHA neranisauii 3NMoOYMHHMX AOX0AIB Ta BU3Ha4Yae 060B’sA3KOBI AN BCiX (biHAHCOBUX yCTaHOB-
yuacHukiB FATCA, y Tomy uncni baHky, npouegypw.

IHWI TEPMIiHN Ta CKOPOYEHHS, LLIO BUKOPUCTOBYIOTLCA B LiMX [NpaBunax, 3acTOCOBYOTLCS B 3HAUYEHHSIX,
BU3HAYEHMX 3aKOHOAABCTBOM YKpaiHMW.

2. 3ATAJlIbHI NOJIOXXEHHA

2.1. MNpaBnna HagaHHA NMATKHUX Ta iHWWUX nocnyr kopnopaTtuBHum knieHTam B AKLIOHEPHOMY
TOBAPUCTBI «KOMIHBAHK» (gani — ny6niuyni MpaBuna, lNpaBuna) BCTaHOBMOWTL MNpaBa Ta
o6oB’A3kKM, BignosiganbHiCTb CTOPiH, iHWI ymMoBW, WO BM3HaTbca CTOpoHamMu sik 0O6OB’A3KOBI Npw
obcnyrosyBaHHi KnieHta (KopuctyBaua) B baHky, a TakoX BM3Ha4aloTb YMOBU Ta MOPSAOK HadaHHS
nnaTikHux Ta iHwux nocnyr KnieHtam, wo yknanu 3 baHkom [orosip GaHKIBCLKOro paxyHKy Ta
KOMMMEKCHOro HagaHHsa nocnyr Ta/abo [Jorosip Npo HagaHHsS NNaTiKHMX NOCAYT LWSAXOM NPUEAHAHHA A0
umx nybnivyHmx paBun, SKi po3milieHi B manepoBoMy BUMMsdi y gocTynHomy anst KnieHTiB micui y
BigaineHHax baHky Ta B enekTpoHHOMY BUrNsgi Ha BebcanTti baHky y mepexi IHTepHeT (cib.com.ua) y
po3aini [onosHa/bisHecy/YmoBM 06GCnyroByBaHHs (4Ns KOPMOPATMBHUX KMIEHTIB) LWOAO HadaHHA
nnaTikKHUX NOCAyr 3a NnaTiKHMMK onepadisMu, a came:

NPoBeAEHHSA KacoBMX onepadin;

BiOKPUTTA Ta 06CNyroByBaHHA NOTOYHUX PaxyHKIB;

nakeTHoro obcnyroByBaHHs KnieHTiB B baHky;

obcnyroByBaHHA paxyHkiB KnieHTa 3a gonomoroto 3acoby AuctaHuinHoi koMyHikauii - COO «PAY
CIB»;

obcnyroByBaHHS KoprniopaTtuBHMX (Bi3HECOBUX) MNATKHUX IHCTPYMEHTIB, @ came - KOpnopaTUBHUX
(6isHecoBMX) KapT;

odhopmMneHHst Ta 06CryroByBaHHsS 4ENO3UTHUX Onepadin;

obcnyroByBaHHA 3apnnartHoro npoekty KnieHTa;

BiOKPUTTA Ta 06CNyroByBaHHA KpeaAUTHUX onepawin.

AN NN

AN

2.2. Ui ny6niuni MNMpaBnna 3aTBepaKytOTbCs KonerianbHMM opraHoM baHky, a came — [lNpaeniHHam AT
«KOMIHBAHK», Ta € nybniyHoto odepTtoto BaHky ana cyb’ekTiB rocnogaptoBaHHA (HOpUMAMYHUX OCI6,
disnyHUX ocCi6-nignpmnemMuiB) Ta cyb’ekTiB He3anexxHoi npodecinHol AisnbHOCTI (agBokaTu, HoTapiycu,
OLujiHIOBauYi TOLWO).

2.3. OnpuntogHeHHs Mpasun 34incHI0ETECA BaHKOM WNSXOM X PO3MiILLLEHHSA B €NEKTPOHHOMY BUrNAaai (y
dopmaTti PDF) Ha CanTi baHky Ta BBaXXaeTbCsa Npono3uuieto Anga cyd’ekTiB rocnogaptoBaHHA (OPUANYHUX
ocib, (isnyHnx ocib-nianpuemuiB) Ta cyb’ekTiB He3anexHoi npodecinHoi AianbHOCTI yknactn [orosip
GaHKIBCbLKOro paxyHKy Ta KOMMIEeKCHOro HagaHHsA nocnyr ta/abo [orosip Npo HagaHHA NNaTKHUX NOCAYT.

[orogip GaHKIBCbKOrO paxyHKy Ta KOMMMEKCHOrO0 HadaHHsa nocnyr yknagaetbcs 3 KnieHTom y
NMMCbMOBOMY BUMNAAI LLMASIXOM MOro nignucaHHs, a [orosip Npo HagaHHA NnaTikKHUX NOCNyr YKNagaeTbes
LNAXOM nNpueaHaHHs KnieHTa (kopucTtyBaya) Ao uux nybnivHmx MNpasun, Ski po3millleHi B eNeKTpoOHHOMY
Burnagi Ha Beb-canTi BbaHky y mepexi IHTepHeT (cib.com.ua) y posgini onosHa/bisHecy/YMoBu
o6cnyroByBaHHS (4519 KOPNOPaTUBHUX KNIEHTIB).

MpueaHaHHa KnieHTiB (KopucTyBadiB) oo nybnidHmx MNpaBun ohOopMOETLCA WAAXOM MiANMCaHHSA
[oroBopy 6aHKIBCbKOro paxyHKy Ta KOMMIIEKCHOro HadaHHs nocnyr, 3asBu Ha npueaHaHHs Nel (3a
MOCNYroo 3 BIAKPUTTA Ta 06CNyroByBaHHSA BIOKPUTTA paxyHKiB), Ta iHWNX AOroBopiB, 3asB Ha NPUELHaAHHSA
Ta AOKYMEHTIB, WO NignucytoTbes (yKnagawTbes) 3a BignosigHMMK nocnyramu 3rigHo uux MNpaswun. Mig
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Yyac NpoBeOEHHS KACOBMX ornepauin 6e3 BiaKpUTTa paxyHKiB npuegHaHHs KnieHTiB 34iMCHI0ETLCS LWMASIXOM
NignMcaHHSa BigMOBIOHOMO KacOBOro AOKYMEHTa, a came - [naTikHOI iHCTpyKUil Ha nepekas roTiBku,
MnaTiXkHOoI IHCTPYKUIT Ha BUAa4y roTisku.

2.4. MpunHatta KnieHtom ymMoB uux [MpaBun nNigTBEpmXyeTbCa LWNAXOM nignucaHHa [orosopy
OaHKIBCbKOro paxyHKy Ta KOMMJSIEKCHOro HadaHHA nocnyr (abo nignucanHsa naTikHOI iHCTPYKUil Ha
nepekas rotiBku, [naTikHOI IHCTPYKUil Ha BuOady roTiBKM Yy pasi 34iMCHEHHS KacoBMX onepauin 6es
BIOKPUTTA paxyHKy) MM KnieHT nigTBepmoKye CBOE BOSIEBUSIBNEHHSI, HafaHHA 3roaM Ha BMKOHAHHSA
nraTbkHUX onepavwin, a Takox nNpo Te, Wo 3rogeH 3 ymosamu [JoroBopy npo HagaHHSA nriaTiKHUX NOCHyT,
BU3HaYyeHux unmu MNpasunamu, Ta BCTAHOBSIEHHA MK HUM Ta baHKOM [OroBipHMX NpaBoOBIgHOCKH LLOAO
HaJaHHS NNAaTHKHMX Ta IHWKWX NOCNYT, a TaKoX NOBHY, 6€3yMOBHY | OCTaTO4HY 3rogy 3i BCiMa yMOBaMM LiMX
MpaBwun, 3 ypaxyBaHHAM HACTYMHUX OCOBNMBOCTEN:

2.4.1. MpuinHatta KnieHTOM yMOB MNaTiKHOI NOCMNyrM 3a KacoBMMW onepauisMyM Ta HagaHHsa 3rogau/
NOropKeHHs 3 ymoBamum [JoroBopy Npo HagaHHSA NnaTikHMUX NOCNyr, BU3Ha4YeHnx po3giniom 3 umx Mpasun,
34incHIOETbCA Nuwe nicna nignucaHHa KnieHtom [JoroBopy ©aHKIBCbKOrO paxyHKy Ta KOMMEKCHOro
HaJaHHsS NOCnyr, a y pasi 34iCHEHHS KacoBMX onepadin 6e3 BiOKpUTTA paxyHKy — nignucanHs MnaTtikHoi
IHCTPYKUii Ha Nnepekas roTisku, MNnaTixXHOI IHCTPYKLUIT Ha BUAa4y roTiBku.

2.4.2. HapaHHsi KnieHTOM 3roam Ha BUKOHaHHSA KOXHOI NnaTikHOT onepadii (Kpim Bunagkis, nepeabdadveHnx
3akoHoM YkpaiHu «[po nnatikHi nocnyrny») 30iNCHIOETLCS TiNbKWU MicNa 34iNCHEeHHs1 BaHKkoM nocuneHol
aBTeHTUdikauii KnieHta (kopmucTtyBada) Ta nignucaHHs MNnaTtikHOoI iIHCTPYKLUIT Ha 34iINCHEHHSA Takoi onepadii.
MnaTikHa iHCTPYKUiS nNoBMHHA OyTW odopmreHa y nopsaky, BU3HAYEeHOMY rnasoto 4.2 posainy 4 uux
ny6niyHux Mpaswmn.

2.4.3. TpuHATTA KnieHTOM yMOB HagaHHA NnaTiKHUX NOCAYr 3 BiAKPUTTSA Ta 06CnyroByBaHHSA MOTOYHUX
paxyHKiB Ta NakeTHOro 06CNyroByBaHHS, BU3HAYEHNX Y po3aini 4 umx MNpaBun, 34iNCHI0ETLCS NyLe nicns
nogaHHa KnieHtom 3asiBu Ha npuegHaHHa Nel po [MpaBun HagaHHs NNATDKHMX Ta iHWMX nocnyr
kopnopatuBHum knieHTam AT «KOMIHBAHK», B 4yacTuHi obcnyroByBaHHA Ha ymoBax [1poayKToBOro
MakeTty (nani — 3asBa Ha npueaHaHHA Ne1l).

2.4.4. TpuiHATTa KnieHTOM yMOB HafaHHA MnaTikHMX Ta iHWMX NOCnyr 3a AOonoMorok 3acoby
AncTaHuUinHoi KomyHikadii, a came COO «PAY CIB», Bu3HayeHux y po3gini 5 umx MNMpasun, 34iCHI0ETLCS
nuwe nicna nogaHHs KnieHtom 3asBu Ha npuegHaHHs Ne2 o lNpaBun HagaHHA MAaTikKHUX Ta iHLWKX
nocnyr koprnopatnBHum knieHtam AT «KOMIHBAHK» B 4acTtuHi HagaHHa nocnyr 3acobamu Cuctemmu
aunctaHuinHoro obcnyrosysaHHsa «PAY CIB» (gani — 3asiBa Ha npuegHaHHA Ne2).

2.4.5. TpuHATTA KnieHTOM yMOB HaflaHHA NNaTikKHWUX Ta iHWKX Nocnyr 3a Aeno3nTHUMW (BKNagHUMN)
onepauisimu, BU3HaA4YEHUX po3ainiom 7 umx Npasun, 34iMCHIOETLCA NuLle nicnsa nogaHHa KnieHtom 3aasu
Ha npuegHaHHa Ne3 pgo lNpaBun HagaHHA NNATKHUMX Ta iHWMX NOCHyr KopnopaTuBHUM KnieHTam AT
«KOMIHBAHK» B 4acTuHi obcnyroByBaHHA Bknagy Ha Bumory «Bawi rpowi» (gani — 3asBa Ha
npuegHaHHa Ne3), 3asBu Ha npuegHaHHs Ne5 o lMNpaBun HagaHHS MAATDKHUX Ta iHWMX NOCnyr
kopnopatmBHum knieHtam AT «KOMIHBAHK» B 4acTuHi o6cnyroByBaHHS LENO3UTHONO MNPOAYKTY
«[denosuTHa ninis» (gani — 3asBa Ha npueaHaHHA Ne5), 3aasu Ha npueaHaHHA Ne6 fo Mpasun HagaHHA
nNaTbkHUX Ta iHWKWX nocnyr kopnopatmBHUM kriieHTam AT «KOMIHBAHK» B yacTuHi obcnyroByBaHHSA
AenosnTHoro npoaykty «OBepHanT» (gani — 3asBa Ha npueaHaHHA Ne6).

2.4.6. MpuHatTa KnieHTOM yMOB NnaTikKHUX Ta iHWWX NOCAYr WOoAO BWUMYCKY Ta 0OCNYyroByBaHHSA
kopnopaTuBHUX (B6i3HECOBUX) NNATiXKHUX IHCTPYMEHTIB (KopnopaTtnBHUX (6i3HECOBMX) KapT), BU3HAYEHMUX
po3ainom 6 uux lNMpaBun, 30IACHIOETLCS NULLE MICNS NOAAHHS KhieHTOM 3aaBM Ha npuegHaHHs Ne7 ao
MpaBmn HagaHHA NAATKHUX Ta iHWKX nocnyr kopnopatmeHuM KnieHTam AT «KOMIHBAHK» B 4YacTuHi
BUMYCKY Ta 06cnyroByBaHHA kopnopaTuBHux (b6isHecoBux) kapT (fani — 3asBa Ha npueaHaHHA Ne7).

2.4.7. TpuHATTA KnNieHTOM yMOB NNaTiKHUX Ta iHWKWX Nocrnyr 3 06CnyroByBaHHSA 3apnnaTtHOro npoekxTy,
BU3Ha4YeHMX po3ainom 8 uux MNMpasun, 30iNCHI0ETLCS NULLIE NiCNSA NOoAaHHA KNiEHTOM 3asiB/ Ha NPUEAHAHHS
Ne4 go posginom 6 uux NpaBun, 34iNCHI0ETLCA NULLIE NICNA NoAAHHSA KIieHTOM 3asaBuM Ha NpuegHaHHsA Ned
Ao lNpaBvn HagaHHA NNaTiXkHUX Ta iHWKX nocnyr koprnopaTneHuM knieHTam AT «KOMIHBAHK» B yacTuHi
obcnyrosyBaHHA 3apnnatHoro npoekTy (gani — 3asBa Ha npuegHaHHA Ne4).

2.5. MpueaHaHHa Knienta go umx ny6nivyHux MNpasun B YacTuHI HagaHHA BIANOBIAHOT NNATKHOI Ta iHWKNX
nocnyr ceigunTb npo Te, wo KnieHT o3HaromneHun 3 Tapudamu baHky Ta Hagae cBOK 3rody Ha onnaTty
nocnyr baHky 3rigHo i3 Tapmudamn baHky, WO € YNHHUMKW Ha JaTy HadaHHA BignoBiAHOT MOCNYIN.

2.6. Ocobnu1Bi yMOBU HalaHHA KOXHOI MNATiXKHOI Ta IHWKWX NOCNYT 3rigHO NPOAYKTY, WO 06YyMOBIEHi uumu
MpaBunamu, BM3HaYalTbCA BiONOBIAHUMKW OOroBOpamu, WO YKNagawTbCs OO0 NpoaykTy, 3asBamu Ha
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npuegHaHHs o unx Mpaswun, Ta/abo MNnaTikHO IHCTPYKLiE Ha nepekas roTiBku, MnaTibkHO IHCTPYKLUiEo
Ha Bugadvy rotiBkM (y pasi 34iNCHEHHS KacoBMX onepauin ©6e3 BigkpuTTS paxyHKy), Ta/abo iHwumun
OOKyMeHTaMu, Lo NigTBepXytoTb ChifibHe JorosipHe BoneBusiBneHHa CTopiH.

2.7. Ui Mpaeuna, [orosip ©0aHKIBCbKOrO paxyHKy Ta KOMMIIEKCHOro HagdaHHa nocnyr, 3asBu Ha
npuegHaHHs, Jlnctu-zanntn, 3asBu Ha Big'eaHaHHs, lNNaTtikHi IHCTPYKUiT HA nepekas roTiekK, [naTikHi
IHCTPYKUii Ha Bugady roTiBkM, NnaTtikHi iIHCTPYKUIT Ta BCi iHWI OOKYMEHTW, WO MNigTBEPOKYIOTh ChiflbHE
porosipHe BonesusiBneHHA CTopiH woao obcnyroByBaHHS KnieHTa B BaHKy 3a nnaTikHUMK Ta iHWMMK
nocnyramu, Wwo nepenbadeHi unmm MNpaesunamm, pasom cknagaroTb [JOrosip KOMMAEKCHOro GaHKIBCLKOro
obcnyrosyBaHHsA KopnopatmBHux krieHTiB (KBO), Ha nigcTtasi skoro baHk 3aincHoe o6ernyroByBaHHS
KnieHTa.

2.8. HapaHHa KnieHTy nnaTikHMX Ta iHWKWX nocnyr, wo obymosneHi unmu MNMpaBunamu, 30iNCHIOETLCA He
paHile gHa oTpuMaHHsa BaHkom Big ynoBHOBaXeHOi 0cobu KrnieHTa HanexxHUmM YMHOM odhopMiieHol 3asiBu
Ha npuegHaHHA Ta/abo iHWKMX OOoKyMeHTiB (y T.4. MNnaTikHOI iHCTPYKLUii Ha nepekas roTiBku, MNnaTikHOI
IHCTPYKUii Ha BMgady roTiBKW, y pasi 34INCHEHHs KacoBMX onepaudin 6e3 BiOKpUTTA paxyHKy), Lo
NiATBEPAXYIOTb ChifbHe [AoroeipHe BoneBusiBrieHHs CTopiH. [pyM UbOMYy AaTo OTpMMaHHA 3asBu
BBaXaETbCs AaTa NPUMHATTS BignoBiganbHMM npauiBHMKOM baHKy LibOro JOKYMEHTY 40 BUKOHAHHS.

2.9. O6cnyroByBaHHs KnieHTa 34iMCHIOETLCA Ha ymoBax, Wo nepenbaveHi ummn NpaBunamu, 3rigHo
CtanpapTHux Tapugie baHKky 3a yMOBM BIiOCYTHOCTI iHWWX [OOKYMEHTanbHO NiaTBEPMXKEHUX
JgomoBneHocTten Mk baHkom Ta KnieHtom.

2.10. KnieHT mae npaBo BiAMOBUTUCSA Bif OTPUMaHHA B BaHKy nnaTiXkKHUX Ta iHWKMX NOCYr, BU3SHAYEHMX
unmmn MpaBunamu, wnsxoMm HaganHs Ao badky BignosigHoi 3asBu Ha Big'egHaHHA Ta/abo iHWKX
OOKYMEHTIB, TUM CaMUM BUCITOBUBLLM CBOE DaxkaHHsI BiOMOBMWTUCH Bif NodarnbLIOro oTpuMaHHs B baHky
OKpPEMMX MNaTikHMX abo iHLWMX NOCnyr, WO Bu3Ha4veHi uumu NpaBunamu, i3 BpaxyBaHHSIM HaACTYMHUX
ocobnueocTeln:

v/ Ans BiAMOBW Big NOCnyru Woao NpoBeAeHHst KacoBoi onepalii 6e3 BiakputTa paxyHkie KnieHT nogae
BaHky (BiggineHH0) po3nopsamKeHHs Npo BigKnNukaHHs naTikHOT IHCTPYKUIT Ha nepekas roTiBku/Bugady
roTiBKWN Y BUrMSAi iucma - Ans LpuanyYHuX ocid, 3aseu - ons isnyHmx ocib, sike nogaeTbes y 6yab-aKkui
yac, ane He nisHille HaCTaHHA MOMEHTY 0e3BiOKNUYHOCTI MNATPKHOT IHCTPYKLIT BigMOBIAHO 4O HOPM 3aKoHY
YkpaiHn «[po nnatikHi nocnyrm». PosnopsagkeHHs HagaetTbes KnieHToM Ao BigdineHHs baHky vy
NMCbMOBOMY BUrMSAI 3@ AOBINbHOK (POPMOIO Ha NanepoBmX HOCIAX 260 B €NEKTPOHHOMY BUINAA LLMSIXOM
HagcunaHHs Yepe3 COO «PAY CIBy»;

v/ Aans BiamMoBwM Big nocnyru 3 o6¢cnyrosyBaHHsA Ha ymoBax MNpoaykToBoro MakeTy, BU3HaYeHUX po3ainiom
4 uux Mpaeun, Knient nogae oo baxky 3asBy Ha Big'egHaHHa Ne1 o MNpaBun HagaHHs NNaTkHUX Ta
iHwnx nocnyr kopnopatuBHum knieHTam AT «KOMIHBAHK» B 4yactuHi obcnyroByBaHHA Ha ymoBax
MpoaykToBoro nakeTy (oani — 3asBa Ha Big’eaHaHHA Ne1);

v/ ans BiamoBwM Big HagaHHst nocnyr 3acobamm COO «PAY CIB», Bu3HadyeHux posginom 5 umx Mpasumn
KnieHt nogae oo banky 3asaBy Ha Big’egHaHHA Ne2 o lMpaBun HagaHHA NAATKHMX Ta iHWKMX NOCMyr
kopnopatmeHuMm knieHTam AT «KOMIHBAHK» B 4actuHi HagaHHs nocnyr 3acobamm Cuctemu
auctaHuinHoro obenyrosyBaHHa «PAY CIB» (gani — 3asaBa Ha Big’eaHaHHA Ne2):

v/ Ans BiAMOBM Big nocnyrn 3 o6cnyroByBaHHA AeNO3UTHUX (BKNagHUX) onepauin (3a Bknagamu «Bauwi
rpowi», «eno3nTtHa niHig», «OBepHanT»), BU3Ha4YeHNxX po3ainom 7 umx MNpasun, KnieHT nogae oo baHky
3aaBy Ha Big’egHaHHs Ne3 go MNpaBun HagaHHA NAAaTKHMX Ta iHWKWX NOCAYr KOPNopaTUBHUM KnieHTam AT
«KOMIHBAHK» B 4acTuHi obcnyroByBaHHA BKnagy Ha Bumory «Bawi rpowi» (gani — 3asBa Ha
Bia’eaHaHHAa Ne3), 3asBy Ha Big'eaHaHHa Ne5 go lMpaBwn HagaHHA NNATRKHUX Ta iHWWX nocnyr
kopnopatmBHum knieHtam AT «KOMIHBAHK» B 4acTuHi 0o6cnyroByBaHHS LENO3UTHONO MNPOAYKTY
«[eno3nTHa ninia» (gani — 3asaBa Ha Big’eAHaHHA Ne5), 3anaBy Ha Big'eaHaHHs Ne6 o MNMpaBun HagaHHA
NNaTixXHUX Ta iHWKWX nocnyr kopnopaTtnBHUM KnieHtam AT «KOMIHBAHK» B 4acTuHi o6cnyroByBaHHS
AenosnTHoro npoaykty «OsepHanT» (gani — 3asBa Ha Bip’egHaHHA Ne6). Big'egHanHs KnieHTa Big
nocnyrn woao po3MilleHHA OGaHKIBCbKOro BKragy (4eno3uTy) 34IMCHI0ETbCS aBTOMAaTUYHO nicns
nosepHeHHs KnieHTy cymn Bknagy Ta HapaxoBaHMX NPOLEHTIB Ta 3a YMOBW BiACYTHOCTI iHWMX Bknagis.,
pO3MilLleHHs1 Ta 06CnyroByBaHHA SKMX PerynoTbesa uumn MNMpasunamu;

v/ ans BigMOBW Big mocnyrn 3 BUMNYcKy Ta obcnyroByBaHHS KoprnopaTuBHOI (6i3HecoBOi) KapTku,
BM3Ha4veHoi posainom 6 umx Mpaswun, KnieHt nogae no banky 3aasy Ha Big'egHaHHA Ne7 po [lMpasun
HafaHHS NnaTkHUX Ta iHWKuX nocnyr koprnopatmeHuM knieHTam AT «KOMIHBAHK» B yacTuHi Bunycky Ta
obcrnyroByBaHHs koprnopaTuBHuX (6isHecoBux) kapT (fani — 3asiBa Ha Big’eaHaHHA Ne7);
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v/ ansa BigMoBW Big nocnyru 3 o6cnyroByBaHHsi 3apnnaTHOro MpOEKTy, BU3HAYEHOI po3ainomM 8 umx
Mpaeun, KnieHT nogae oo baHky 3asBy Ha Big'egHaHHs Ned B yacTuHi ob6cnyroByBaHHA 3apnnaTHOro
npoekTy (aani — 3asiBa Ha Bia’eaHaHHA Ne4).

2.11. baHk mae npaBo BigmoBuUTM KnieHTy B yknageHHi [oroBopy 6aHKiBCbKOro paxyHKy Ta
KOMMMEKCHOro HafaHHA nocnyr y Bunagky, skwo KrieHT nponoHye baHKy ykracTu Takui OOrosip Ha
yMoBax, BiAMIHHWX Bif oronoweHux baHkom, sKkwo baHk He Mae MOXNMBOCTI NpURHATK KnieHTa Ha
GaHkiBcbke 06cnyroByBaHHs abo SAKLIO Taka BigMOBa 403BONSETLCA 3aKOHOAABCTBOM YKpaiHu.

2.12. [lpw BunnaTi NpoueHTHOro goxoay baHk BUCTynae nogaTkoBMM areHTOM, YTPUMYE Ta rnepepaxoBye
0o GromKeTy cymMu nogaTKy Ha OOXOAM HepesndeHTIB y po3Mipi Ta BMNagkax, nepegbadeHnx gitoumm
3aKOHOL4aBCTBOM.

2.13. baHk Hapae KnieHTam [0 yknageHHss OOroBopy MNP0 HadaHHA MnaTiKHMX MOCnyr Ta nepea
iHiLilOBaHHAM MnaTikHOI onepauii Ha 6e3onnaTtHin ocHOoBI iHpopmauito Npo baHk, nnaTixkHy nocnyry Ta
NOpsiAOK i yMOBW 3A4iMCHEHHA NnaTikHOI onepadii abo goctyn oo Takoi iHpopmadii nepes iHilitoBaHHAM
nnaTHUKOM NNaTKHOI onepadii; KOMICIHI BUHAropoam, Lo 3aCTOCOBYIOTbCS 4O 0O6paHoi kopuctyBavyem
NAaTiXkHOT NOCMYrK; OPIEHTOBHMIA KypC MNepepaxyHKy iHO3EMHOI BartoTv, WO 3aCTOCOBYETbCS A5
BMKOHaHHS MNaTiKHOI onepauii; cnocié koMyHikauii; 3axogn 6e3nekn; CTpok Ail 4oroBopy Npo HagaHHs
NNaTKHUX MOCNYr, NOpPsAOK YHECEHHs 3MiH 40 LbOro AOroBOpy Ta YMOBM MOrO MPUMNMHEHHS Ta iHLWWY
iHdopmaluiito, Bu3HadeHy 3akoHoM YkpaiHu «[Mpo nnaTikHi nocnyrn» Ta noTpibHy Ha po3cya baHky.

2.14. bBaHkK nig Yac HagaHHsa iHdopMauii KNieHTy (KopucTyBady) OO0 YKITa4eHHS AOroBOpPY NPO HagaHHS
nnaTiXkKHUX NOCNYr NOBUHEH OOTPMMYBaTUCS BUMOr 3aKOHOAABCTBA YKpaiHU, BKNHOYaO4M 3aKOHO4ABCTBO
y cdepi 3axmCTy npae CrnoxuBadiB, y cdepi 3anobiraHHa Ta npoTuail neranisauii (BigM1MBaHHIO) OXOAIB,
oAepXaHnX 3MOYNHHUM LLINAXOM, diHAHCYBaHHIO TEPOPU3MY Ta piHaHCYBaHHIO PO3MOBCIOMXKEHHA 30pOi
MacOBOrrO 3HULLIEHHS.

2.15. KnieHT Hagae 3rogy Ha HagaHHA baHkoM iHWMM HagaBadam nnaTiKHUX nocnyr iHpopMmauil, aka
MICTUTb OGaHKIBCbKY TAEMHWULIO, KOMEPUIMHY TaeMHMLIO, TAEMHULIO HagaBaya MNMaTiKHUX MOCNyr,
TaeMHULIO doiHAHCOBOIrO MOHITOPUHIY, Y TOMY YUCAi NepCOHaribHi AaHi, 30KpemMa BigoOMOCTi NPO HEHANEXHI
nnaTtikHi onepadii, TOMWNKOBI NNaTiXKHI onepauii Ta ixHix cy6’ekTiB.

2.16. [poTtarom gii BOEHHOro cTaHy, BBegeHoro Ykasom NpesvnaeHTta Ykpainm Big 24.02.2022 Ne 64/2022
«[lMpo BBEAEHHS BOEHHOTO CTaHy B YKpaiHi», 3aTBepAKeHMM 3akoHOM YKpaiHu Big 24.02.202 Ne 2102-1X
«lMpo 3atBepaxeHHa Ykasy [NpesngeHTa YkpaiHm «[1po BBeAEHHSI BOEHHOrO cTaHy B YKpaiHi» Big 24
ntoTtoro 2022 poky Ne 2102-1X, Ha nepiog A0 npuUnnHeHHs abo ckacyBaHHSA BOEHHOIO CTaHy B YKpaiHi, baHk
Hagae nnaTtikHi nocnyrm Ta 34iACHIoE nnaTipkHi onepauil y BIigNOBIQHOCTI OO BUMOr YMHHOIO
3aKOHOAaBCTBA, Y TOMY YMCNi HOPMaTUBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky Ykpainu, LWwo
pernameHTyloTb 34INCHEHHA OaHKIBCbKOI AIANbHOCTI B Mepiof BOEHHOrO CTaHy, Ta BHYTPILLHIX
HOPMAaTMBHUX OOKYMEHTIB BaHKy (BpaxoByluM OpraHi3auinHO-po3nopsiadi OOKYMEHTU — MNpOTOKONW,
Hakasu, Po3nNOpPSIKEHHS TOLO), SKi pernamMeHTyioTb NopsaaoK poboTn Ta 34iMCHEHHA onepauin nig vac
BOEHHOrO CTaHy.

3. YMOBU HAOAHHSA MIATDKHUX NOCNYTr 3A KACOBMU OMNEPALIAMU
3.1. OcHOBHi yMOBM NpoBeAeHHA KacoOBUX onepawin
3.1.1.baHk NpoBOANTb KaCOBI onepadii nicna ogep)kaHHs NniueHsii HauioHanbHoro 6aHky YkpaiHu.

3.1.2. BbaHk (BiggineHHs) 3060B'A3aHNIA:

1) 3picHioBaT KacoBe 0O6CNyroByBaHHS KMiEHTIB Ha NigcTaBi AOroBipHUX BIAHOCKH Yepes kacy baHky
(BipaineHHs);

2) 3abe3nevyBaT 06pobneHHN roTiBKK B OnepauinHin kaci;

3) 3abesnevyBaTh KOHTPOSb 3@ MNATRKHICTIO i CNpaBXHICTIO 6aHKHOT (MOHET) nig Yac NpUMMaHHA Ta
00pOBneHHS roTiBkM 3 BUKOPUCTaAHHAM BignoBigHOro obnagHaHHs (Npunagis);

4) BU3Ha4aTn NnaTixkHicTb 6aHKHOT (MOHeT) BignosiaHo Ao Bumor Mpasun Ne 134 Ta 3 BUKOPUCTAHHSM
OOBIOKOBOI iHbopMaLii, Wwo HagaeTbcs HauioHanbHum GaHkoMm, GaHkamu-emiTeHTamu abo iHWKMMK
YNOBHOBaXX€HNUMWN YCTaHOBaMMW;

5) spicHioBaTM onepauii nuwe 3 TMMKW BUAAMWU i HOMiHaNamu OaHKHOT iHO3eMHOI BamnTu, SKi
nepebyBatoTb B 00iry B KpaiHax-emiTeHTax abo nignsratoTb 0OMiHY B NopsiaKy, yCTaHOBIIEHOMY GaHKOM-
eMiTEHTOM;

6) 3abesnedyBatn 30epiraHHA roTiBKM Ta iHWMX LiHHOCTEN nuvwe y BracHMx abo opeHaoBaHWUX
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cxoBwuLLax cBoro 6aHKy (BigaineHn), cendax, Lo BUKOPUCTOBYHOTLCA K CXOBULLE LIIHHOCTEN, AENO3UTHUX
cuctemax ta ATM- cendpax, WO BMKOPUCTOBYIOTbCA Ans 30epiraHHs TFOTIBKM Ta iHWWX LiHHOCTEN,
TEXHIYHUA CTaH SKUX BIiANOBIAAaE BMMOraM HOPMAaTMBHO-MPaBOBMX akTiB HauioHanbHoro 6aHky 3
opraHisauii 3axucTy npumilieHb 6aHkiB B YKpaiHi;

7) 3abeanevyBaTy NpoTAroM pobo4oro Yacy 36epiraHHs roTiBkM Ta iHWKX LiHHOCTEN onepaLinHoi Kacu
BaHky (BigaineHHs) B cxoBuwi, ATM-cuctemax Ta y cendpax, Biskax, Mmetanesux wadax, swmukax cTonie,
LLIO pO3TalloBaHi Ha pobo4mx Micuax npauiBHUKIB BaHKy, siki NpoBOAATL onepadii 3 roTiBKOK Ta iHLWMMMN
LiHHOCTSMM.

3.1.3.baHk Hagae KnieHTam OO0 yknageHHs OOroBopy Npo HagaHHs NnaTikHMX nocnyr Ha Ges3onnaTHin
OCHOBI iHhopMaLito Npo:

- MnopsdoK i yMOBM 34iMCHEHHs nnaTikHOi onepadii abo gocTtyn go Takoi iHdopmauii nepesn
iHILilOBaHHAM MMNAaTHUKOM MNNAaTiKHOT onepauii 3 BUMKOPUCTAHHAM eMIiTOBaHUX MnaTiKHUX
iHCTPYMEHTIB;

- Hagasa4a nnaTbKHUX NOCnyr;

- NNaTiXKHY nocnyry;

- KOMICilHi BMHaropoaum, LWo 3aCTOCOBYOTLCA A0 06paHoi KopUcTyBavyeM NNaTixHOI NOCnyru;

- cnocib KoMyHikauii;

- 3axoau Ges3neku;

- CTPOK Ail 4OroBopy Npo HagaHHA NnaThKHUX NOCAYr, NOPAAOK YHECEHHS 3MiH 4O LUbOro 4OroBopy
Ta YMOBM NOr0 NPUMNUHEHHS;

- MexaHi3M 3axuCTy npaB CroXMBaYiB Ta NOPAOOK BPEryrtoBaHHS CMipHMX NUTaHb, WO BUHUKAOTb Y
npoueci HagaHHA NNaTKHUX NOCAYT;

- KOHTakKTHy iHdopmauito (agpecy, Homep TenedoHy Towo) HBY Ta opraHiB 3 nMTaHb 3axXMCTy Npae
crnoXxusauis.

3.1.4.baHk Hagae iHdopmadito KnieHTy Npo ymMoBM OOroBopy Npo HagaHHA NAaTPKHUX MOCAYr LUMSIXOM
o3HanomneHHs KnieHta (kopuctyBaya) 3 nybniyHumu lNMpaBunamy HagaHHs NNaTiKHUX Ta iHWKWX nocnyr
kopnopatmBHum krnieHTam B AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK» (mani — nyo6nidHi
MpaBuna, MNMpaBuna), siki pO3MiLLEHi:

8 esleKmpPOoOHHOMY 8u2rsdi Ha BebcanTti baHky y mepexi I[HTepHET, WNSXOM HagaHHS KoMy AOCTyny Ao
ny6niyHoro (MepexeBoro) pecypcy, Ha KoMy po3millieHi ny6niyHi MNpasuna;

8 narneposomy eu2ssi0i y [OCTYMHOMY ANs OrngaAdy KrieHTamu Micli KacoBOro 3any y npUMILLEeHHAX
BigaineHo baHky, Npu LbOMY Yy A4OCTYNHOMY MiCLi pO3MilLyETbCA BUTAT 3 Ny6nivyHux MNpasmn wono ymoB
HaJaHHSA NNaTPKHUX NOCAYr 3a KAaCOBMMM onepauisiMu.

baHk nig yac HagaHHg iHopmMauii KnieHTy 0o yKnageHHs OOroBopy Npo HagaHHA nnaTiKHUX nocnyr
NOBUHEH OOTPUMYBATUCH BMMOI 3aKOHOAABCTBA YKpaiHW, BKMOYAOUYM 3aKOHOOABCTBO Y chepi 3axmcTy
npaeB crnoxueadie, y cdepi 3anobiraHHa Ta npoTuAail neranisauii (BigMMBaHHIO) OOXOAIB, OAEepXaHUX
3MOYUHHMM LUNAXOM, (hiHAHCYBaHHIO TepopM3My Ta (hiHAHCyBaHHIO PO3MOBCIOIKEHHA 30pOi MacoBOro
3HULLEHHS.

3.1.5.Y BaHky [Jorosip npo HagaHHs NNaTKHUX Nocnyr yknagaeTbes 3 KnieHTom (KopyucTyBayem) LUNSAXom
npuegHaHHs oo nybniyHmx MNpaeun, Aki po3MilLeHi B eneKTpoHHOMY BUrnsai Ha Beb-canTi baHKy y mepexi
IHTepHeT (cib.com.ua) y po3aini FonosHa/bisHecy/YMoBu 06¢cnyroByBaHHS, Npy LLbOMY Y AOCTYNHOMY MiCLi
PO3MILLYETLCS Y NanepoBOMy BUrAsai BUTAr 3 nybnivyHux MNpasun wono yMoB HagaHHs nnaTikHUX nocnyr
3a kacoBumu onepadisamu. MpuegHaHHa KnienTiB (KopuctyBaviB) 4o nyonivyHux MNpaBun B YacTuHi yMOB
nNaTiKHOT NOCNyru 3a KAaCOBUMU onepauismu (yYKnageHHs 4oroBopy) ohOpMIIIOETLCS LAAXOM NiANMCaHHSA
[oroBopy 6aHKIBCLKOro paxyHKy Ta KOMMSIEKCHOro HadaHHA nocnyr abo iHwWux [oroBopis, LWO
yKnagarTbCcsa 3a nocrnyramu, Bu3HadeHnmu ummn MNpasunamu. Iig 4yac npoBegeHHsS KacoBuX onepaLwin
6e3 BigKpuUTTA paxyHkiB NnpuegHaHHs KnieHTiB 34iMCHI0ETLCA WAAXOM NigNMUCaHHS BiAMNOBIAHOMO KacoBOro
AOKYMeHTa, a came - [naTixkHOoI IHCTPYKLUIT Ha nepekas roTiBku, MnaTikHOI IHCTPYKUIT Ha BUaa4vy roTiBku.

3.1.6. baHky (BigaineHH0) 3a60pOoHEeHOo 34ilNcHIoBaTH:

- KacoBi onepakuii Ta onepauii, WO 34iINCHIOITBLCA Nig Yac KyniBni/Nnpoaaxy roTiBKOBOI iHO3€MHOI BanioTu
MK 6aHkamun 3 6aHkHOTamu (6aHkiBCbkumu Binetamu) Ta moHeTamu LleHTpanbHoro 6aHky Pociicbkol
depepadii i3 306paxkeHHaM man, cumBonie, Oyaisenb, NaM’ SATHUKIB, NAaM’ATOK apXeornorii, apXiTekTypu,
icTopii, kKpaeBuais Ta 6yab-aKMX iHWKNX 06’EKTIB, po3TaloBaHMX Ha OKynoBaHux Pocincekoto Penepaldieto
agMiHiCTpaTUBHO-TEpPUTOpPIaNbHUX OOUHNLAX YKpaiHK, Ta/abo SKi MICTATb TEKCTU, L0 CTOCYOTLCSA OKynauii
Pocinncekoto ®enepauieto agmiHicTpaTUBHO-TEPUTOPIANbHUX OOUHULL YKpaiHu;
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- KacoBi onepauil 3 NpuAMaHHA rOTiBKM iHO3eMHOI BantoTU Aep)XaBW-OKyrnaHTa Ons 3apaxyBaHHS Ha
BKNagHi (4eno3uTHi) paxyHkn disnyHmx ocib Ha nepiog aii 3akoHy YkpaiHu «[1po 3abeanevyeHHs npas i
cBobop rpomagsaH Ta NPaBOBUA PEXMM Ha TUMYACOBO OKYMOBaHI Teputopii YkpaiHm».

3.1.7.Poboty onepauinHoi kacu 3 o6cnyroByBaHHSA KrieHTIB BaHk opraHi3oBye nNpoTArom onepawifiHoro
yacy Ta B nicnsionepauiiHui yac. baHk (BigaineHHs) 30608B'A3aHnn NpoTsarom onepauinHoro 4acy (y
nicnsionepauinHum Yac):

1) 6e3 Oyab-AkMx obMexeHb 3a Cymol Ta 06e3KOWTOBHO OOMIiHIOBATM (DI3VYHUM Ta HOPUAUYHUM
ocobam He npuaatHi 4o obiry nnaTikHi 6aHKHOTW | MOHETM HaUioHaNbHOI BantoTN Ha NpuaaTHi;

2) 3gicHioBaTM OOMIH isnyHMM Ta pMaNYHMM ocobam OaHKHOT i MOHET, O BUIy4YalTbCs
HauioHanbHum 6aHkoMm 3 06iry, Ha NnpuaaTtHi 4o obiry nnaTikHi 6aHKHOTW | MOHETW HauioHanbHOI BantoTh
Ge3kowToBHO Ta 6e3 Byab-sikux obmexeHb 3a CyMOKO Ta B TEPMiHM, BCTAHOBIEHI BiANOBIAHO A0 pilleHb
HauioHanbHoro 6aHky npo BUNy4YeHHs 3 0biry roTiBkuy;

3) s3gincHioBaTM OOMIH OaHKHOT, MNPUMHATMX Bi4 NPABOOXOPOHHWUX OpraHie, Wo o0bpobneHi
cneuianbHUMK XiMIYHUMK peakTBaMu Nifg Yac NPoBeAEHHSA chigyo-onepaTMBHUX 3axX0LiB;

4) 3gincHoBaTM Ha BUMOrY i3MYHUX Ta HOPUANYHUX OCi6 O0OMiH ©GaHKHOT Ha MOHETM, MOHET Ha
©aHKHOTU, BAHKHOT (MOHET) O4HMX HOMiHaNIB Ha GaHKHOTWN (MOHETH) iHLINX HOMIHAnIB.

O6miH roTiBkn baHk (BigaineHHs) 3agincHioe 6e3nocepefHbO Mig Yac NpUMMaHHA roTiBkM 6e3
BigoOpaxeHHss B Oyxrantepcbkomy O06MiKy, SKWO CNpaBXHIiCTb Ta MnaTikHICTb ©aHKHOT (MOHeT) He
BUKSTMKAE CYMHIBY.

3.1.8.baHk (BigaineHHs1) 3000B'A3aHMIN NPUAHATA 40 BUKOHAHHS:
1) KacoBW 4OKYMEHT, LLO HAAINLWLOB NPOTSroM onepauinHoro Yacy, y Ton camuii onepauinHiin geHb;
2) KacoBUN OOKYMEHT, WO HaiALWOB NiCNnsa 3aKiHYEeHHA onepauiiHoro Yacy, He MisHille HacTyMnHOro
onepauinHoro gHA. baHk Hece BignoBiganbHICTb Nepen KieHTOM (KOpUCTyBa4veM) 3a HEBUKOHAHHS abo
HeHanexHe BWKOHAHHS NNaTiKHUX onepauin, BKMAYalouM MOPYLUEHHSA CTPOKIB BUKOHAHHS NiaThKHUX
onepawuin, Ta 3a NOPYLLUEHHS NpaB Ta iHTEPECIiB CNOXMBaYiB BigNoBigHO 40 BMMOr 3akoHy YkpaiHu «[1po
nnaTiXkHi nocnyrm» Ta yMoB Umx nyonidHnx MNpaBun Ta iHWKWX 4OroBopiB.

3.1.9.0nepauinHi kacu baHky (BigAineHb) 34iMCHIOTL Taki onepadii 3 roTiBKOIO:

v' npunmaHHs Yepe3 kacy baHky (BigaineHb) roTiBku HaUioHanbHOI Ta iIHO3eMHOI BantoTu Bif, KIiEHTIB
ONs1 3apaxyBaHHA Ha BMACHi paxyHKM Ta pPaxyHKW iHLWWX OpUANYHMX i disnyHMx ocib abo Ha
Bi4MOBIAHUI paxyHOK BaHky;

BMAaya roTiBkM HaLioHanNbHOI Ta IHO3eMHOI BantoTy KIieHTaMm 3 iX paxyHkiB Yyepes kacy baHky;
npuiMaHHsa Big isnyHmx ocib Ta cyb’ekTiB rocnogaptoBaHHA nnaTtexis 6e3 BiAKPUTTA paxyHKy;
npunMaHHa  Big4 npaudiBHWkiB BbaHky Ta Bugaya npauiBHMKam baHKy roTiBkM  3a
BHYTPILLHbOHAHKIBCbKMMW onepaLisiMu;
BUMYyYEHHS 3 0Biry CyMHiBHMX 6aHKHOT (MOHET) Ta HaACUNAaHHS X Ha OOCNIOKEHHS;
nepepaxyHOK TrOTiBKOBMX KOLWITIB 3a [JOOATKOBUM 3aMOBIIEHHSAM KnieHTa (B TOMYy uyucni
NiATBEPAXKEHHS CNPAaBXHOCTI Ta NNAaTHKHOCTI 6aHKHOT);
v/ ©e3KOLUTOBHMI 0OMIH KnieHTam He npuaaTHUX Ao 06iry nnaTiXkHMX 6aHKHOT Ta MOHET HaLioHanbHoi
BantoTh, 6aHKHOT (MOHET) HaUiOHanbHOI BantoTw, WO BUyyaTecs HauioHansHum 6aHkom 3 0biry,
a TakoX OaHKHOT, MPUUHATUX Big NPaABOOXOPOHHUX OpraHiB, WO o0bpobneHi cneuianbHUMK
XiMIYHUMK peakTMBaMK Nig Yac NPOBEAEHHSA CNigvo-onepaTUBHNX 3axX0aiB, Ha NpuaaTHi, MOHET Ha
6aHKHOTK, 6BAHKHOT Ha MOHETK, GAHKHOT (MOHET) OAHMX HOMIHanMIB Ha 6aHKHOTK (MOHETM) iHWKNX
HOMiHaniB;
v kyniBns y ¢isanyHMX ocib - pe3naeHTiB i Hepe3naeHTiB roTiIBKOBOI iHO3EMHOI BantoT/6aHKiBCbKUX
MeTaniB 3a roTiBKOBY FPUBHIO;
v npogax disnyHum ocobam — pe3ngeHTam i HepeaugeHTam  rOTiBKOBOI  iHO3€MHOI
BanNtOTK/GaHKIBCbKMX MeTaniB 3a roTiBKOBY FPUBHIO;
v' 0OMiH roTiBKOBOI iIHO3€MHOI BantoTK OHIEl iHO3eMHOI AepxaBu/ogHoro Buay 6aHkiBcbkoro metany
Ha roTiBKOBY IHO3E€MHY BantoTy iHWOI iIHO3eMHOI AepaBu/iHWwnii Bua 6aHKiBCbKOro metarny;

v onepadii 3 naMm’aTHUMM (OBINEVNHNUMN) MOHETaMU;

v/ onepaduii 3 6naHkamu cyBopoi 3BiTHOCTI.

Mpu ubomy, BaHk 3gincHiOE onepauii nuwe 3 TMMU BuAaMu i HOMiHaNamm GaHKHOT iHO3eMHOI
BanoTh, Ski nepebyBaioTb B 06iry B KpaiHax-emiTeHTax abo nignaraloTe OOMiHY B MOpPSAAKY,
yCTaHOBNEHOMY GaHKOM-EMITEHTOM.

ANRNEN

AN

3.1.10. 3rigHo 3 BUMOramu HopMaTMBHO-NpaBoBux akTiB HBY BCi NpnbyTKoBI Ta BUAATKOBI Kacosi onepadii
BaHky B onepauinHui yac BigobpaxatoTbcst B Byxrantepcbkomy 06niKy LibOro X onepawiiHoro AHsi, BCS
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roTiBka, sika Haginwna npoTArom onepauinHoro yacy, onpubyTKOBYETbLCA B OnepauiiHy Kacy npoTAromM
LbOro onepauinHoro AHA. baHk npuinMae OO0 BUMKOHAHHS KacOBUW OOKYMEHT, LU0 HaZiNWOoB MNPOTSArom
onepauinHoro 4acy, y Ton camui onepauinHnin 4eHb, a KaCoOBUI AOKYMEHT, LLLO HaiMLWOB Nicns 3akiHYeHHs
onepauinHoro 4yacy, He MisHile HacTynHoOro onepauinHoro AHs.

3.1.11. Mopsgok BegeHHA Ta 0hOPMIIEHHST KACOBUX onepauin y HauioHanbHin BantoTi YkpaiHu cyb‘ektamm
NiANPUEMHMLBKOIT QisanbHOCTI (hisnyHUMM ocobamu - nignpuemuamm, disndHnmmn ocobamu, siki npoBagaTb
HesanexHy npodecinHy OiANbHICTb), @ TakoX OKpPeMi NUTaHHA opraHisauii 6aHkamn YkpaiHn pobotun 3
roTiBKOK L0440 06CnyroByBaHHA Cy6‘eKTiB NiANPUEMHMLBKOI AiSNbHOCTI (QisnyHMX ocib - nignpuemuis,
di3nYHUX OCID, SKi NPoBaaATb He3anexHy NpodecCinHy AiANbHICTL) BU3HaYeHi [NonoxeHHaM Npo BeOeHHS
KacoBMX onepauin y HauioHanbHiln BantoTi B YKpaiHi, 3aTBepaKeHMM noctaHosoto [NpasniHHga HBY Big
29.12.2017 Ne 148 (3i 3miHamn) Ta BHyTpiWwHiIM [lopsgkom opraHisauii rotiBkoBoro o6iry B AT
«KOMIHBAHK».

3.1.12.3axoan y cdepi 3anobiraHHa Ta npoTuaii neranisadii (BigMMBaHHIO) LOXOAiB, OAEPXKAHUX
3MOYUHHMM LINAXOM, (hiHAHCYBaHHIO TepopM3My Ta (hiHAHCYBaHHIO PO3MOBCIOAKEHHSI 36pOi MacoBoro
3HULLEHHSA 30IACHIOTLCA BIAMOBIOHO OO0 BMMOr 3akoHogaBcTBa Ykpainm Ta BH[I banky 3 nuTaHb
3[iNCHEHHST (PIHAHCOBOrO MOHITOPUHTY, 30Kpema:

- Mpasun inaHcosoro moHiTopuHry AT «KOMIHBAHK»,

- [porpamu 3gincHeHHs 3axoaiB 3 HanexHoi nepeBipkn KnieHTiB AT «k KOMIHBAHK»

- |HWMX OOKYMEHTIB 3 NUTaHb PiHAHCOBOrO MOHITOPUHIY.

3.1.13. HanexxHa nepeBipka, y T.4. igeHTUikauis Ta Bepudikauia KrieHTiB (NpeacTaBHUKIB KNIEHTIB),
3[INCHIOETLCA Y BIAMOBIQHOCTI 4O BMMOr 3akOHOAAaBCTBa YKpaiHu y cdepi 3anobiraHHa Ta npotuail
neranisadii (BigMMBaHHIO) OOXOAIB, OAEPXAHUX 3MOYMHHMM LUNSXOM, (DiHAHCYBaHHIO Tepopusmy Ta
hiHaHCYBaHHIO PO3MOBCIOAKEHHSI 36POi MacOBOro 3HULLEHHS, Y T.4. [onoXeHHs Npo 34incHeHHA 6aHkamm
iHaHCOBOro MOHITOPUHrY, 3aTBepmxeHoro noctaHosot [MpaeniHHg HBY Big 19.05.2020 Ne65 (si
3MiHaMu), Ta 3 OOTPUMAHHAM Mpoueayp, BudHaveHux [lporpamolo 34iNCHEHHsI 3axogiB 3 HarneXxHol
nepe.ipkn knieHTiB AT « KOMIHBAHK».

3.1.14.baHKk Mae npaBO YCTaHOBMNIOBATW NIMIT 3anuLIKiB iHO3EeMHOI BanTW B Kaci cy6’ekTiB
NiANPUEMHULBKOI OiNbHOCTI, SIKUM O03BOMSETLCSA BUKOPUCTOBYBATU rOTIBKOBY iHO3EMHY BarntoTy, SIKLO
3anuLLIKK iIHO3EMHOI BarnoTy 3anmalTbesa B Hepoboui Yack B kaci. Kowtu, siki nepegbadeHi ons sunnaTu
3apobiTHOT NNaTn Hepe3naeHTaM i Ha BiAPAMLKEHHS NpauiBHUKIB 3@ KOPAOH, 40 PO3paxyHKy MiMiTy Kacu
He BkoYaTbes. [MoHaaniMiTHI 3anULLKM FOTIBKOBOT iHO3eMHOI BantoTU MignsaratoTb NOBHIN iHKacauil oo
GaHKy i 3apaxyBaHHIO Ha NMOTOYHUIN pPaxyHOK B IHO3EMHIi BantoTi cyb’ekTa NianpUEMHULBKOI AiSnNbHOCTI
(4epes po3noainbymii paxyHok). 3akiH4eHHAM poboyoro AHA cyb’ekTa NigNPUEMHULBKOI OiiNbHOCTI, SKUA
npauroe uinogoboBo, € novatok onepauinHoro gHa baHky, y gkomy BiH obcnyroByeTbes. Cy6’ekTu
NiANPUEMHULBKOT OiSNbHOCTI MOXYTb NepeBuLLlyBaTh BCTAHOBMEHI NiMITU 3arnuLKy iHO3eMHOI BarnoTn B
Kaci 3 000B’A3KOBOIO iHKacaLieto NoHaANIMITHUX 3anuwwKiB 40 baHKy He ni3Hiwe HacTynHoro pobo4oro gHs
BaHky, y pasi poboTu y BUXigHI Ta CBATKOBI OHi.

3.2. 3aranbHi BUMOru Ao oopMIieHHs1 KACOBUX AOKYMEHTIB

3.2.1. [o kacoBux OOKYMEHTIB, L0 opopMnaTbcsa baHkoM 3a kacoBMMU onepadisMu, HanexaTb:

- nnaTiXKHa IHCTPYKUIA Ha nepekas roTiBku;

- NpubyTKOBO-BMOATKOBUI KaCOBUN Opaep;

- nnaTikHa IHCTPYKUis Ha Buaady roTiBKu;

- NpubyTKOBWUIA KacoBUin opaep;

- BMOaTKOBMWM KacoBuK opaep;

- TPOLUOBMK YeK;

- paxyHKu Ha cnnaTy nnaTexis;

- KBMTaHLUiA Npo NpUMMaHHS 0 ChfaTh Ha iIHKaco YeKiB Y iIHO3eMHIN BarntoTi, a TakoX Crin, KBUTaHLis,
yek OaHkomaTta, WO (opMyeTbCA MMAATHKHUMWU MPUCTPOAMKU, OOKYMEHTU ANS BiAnpaBneHHSs
nepekasy roTiBkuM Ta OTPUMaHHS NOro B rOTIBKOBIN (DOPMI, YCTAHOBIEHI BIANOBIAHOK NNATKHO
CUCTEMOIO;

- KBUTaHLIS NPO NPUNUHATTSA Ha iHKaco 6aHKHOT iIHO3EMHUX AepXas;

- KacoBi JOKYMEHTU Mpo NpuiMaHHsA/Buaavy 6aHKiBCbkUX MeTarnis.

dopmMa KacoBUX AOKYMEHTIB, SKMMU OPOpMNATLCA onepadii 3 TopriBni BantOTHAMW LiHHOCTAMU B
roTiBKOBiN hOpMi YCTaHOBNIOETLCA HOpMaTMBHO-NpaBoBumMu aktamm HBY Ta BH[ Bbanky 3 nutaHb
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lMpaBvna HagaHHA MAATPKHMX Ta iHWMKX MOCAYr KOPMNOpaTMBHUM Khi€eHTam B
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30iNCHEHHS onepauini 3 BantoTHUMM LiHHOCTAMU. [0 TakMx KacoBUX OOKYMEHTIB BigHOCUTLCA KBUTaHLUiNA
Npo 34iMCHEHHs BantoTHO-0OMIHHOI onepadii/ onepadii i3 Toprieni 6aHKIBCbKMMU MeTanamu 3 isnyHoo
NoCcTaBKo, 0POPMINEHHA SKOT 34IMCHIOETLCS Y NOPAAKY, BU3HAYeHOMY [MOSICHEHHSM OO0 3anOBHEHHS
PeKkBi3nUTIB KBUTaHLiA 3rigHO [lonoXeHHs npo 34INCHEHHSA onepauin i3 BaniTHAMKM  LiHHOCTSIMM,
3aTBepmpKeHoro nocraHosoto NpaeniHHga HBY Big 02.01.2019 Ne2 (3i amiHamu).

BbaHk onsi NpoBeAeHHsT onepauin i3 LiHHOCTAMM, SKi 0BNiKOBYHOTLCA Ha No3abanaHCoBUX paxyHKaXx,
BMKOPWUCTOBYE BMAATKOBMI No3abanaHcoBui opaep i npnbyTkoBuin nodabanaHcoBuii opaep.

KomepUinHi areHT 3aCTOCOBYIOTb MNaTiKHY iIHCTPYKLiO Ha Nepekas roTiBkuy Nig 4ac NPUMMaHHA roTiBku
019 BUKOHAHHA NNaTiKHUX onepaLin.

3.2.2. KacoBi OokyMeHTW, dKi ocopmMmnaTbcs baHKOM 3a kacoBMMW onepauisMu, MalTb MICTUTK
0060B'sI3KOBI pekBi3nTK, ycTaHoBneHi HBY, 3okpema nyHktom 104 posginy VI IHCTpyKUii npo nopsigok
opraHisauii kacoBoi poboTn 6aHkaMy Ta NPOBEAEHHS MNATKHUX onepaLin HagaBavYamm NaTKHUX NOCyr
B YKpaiHi, 3aTBepmpkeHOi noctaHoBotw [lpaeniHHa HBY Big 25.09.2018 Ne103, 3i 3miHamu (gani —
IHcTpykKuia Ne103), Ta nyHkTom 3.2.3 unx MNpaswmn.

dopMn  KAacOBUX [AOKYMEHTIB, WO OPMYIOTbCA i3 3aCTOCYyBaHHAM MNMaTOKHUX MPUCTPOIB,
YCTaHOBNIOKTbLCS BaHkoM 3 ypaxyBaHHsIM 00O0B'A3KOBUX PEKBI3UTIB, yCTAHOBEHMUX NMYHKTOM 122 po3giny
VI IHcTpykuil Ne103, Ta TEXHIYHMX MOXMAMBOCTEN NNATKHOIO NPUCTPOLO.

"pOLLIOBI YeKM BUrOTOBMAIOTHCS NMLIE APYKAapCbKMM CNocoboM Ta € NNaTiPKHOK iHCTPYKLIEHD.

3.2.3. KacoBi JOKyMEHTU MaloTb MICTUTU Taki 06OB'A3KOBI PEKBI3UTH:

1) Ha3sBy KacoBOro AOKYMEHTA;

2) HaWMeHyBaHHS HagaBada NnaTiKHUX MNOCMYr, SKMW 34INCHIOE KacoBY onepauito;

3) Q[paTy 34iMCHEHHs onepaLuii;

4) 3a3HaveHHs NnaTHUKa Ta OTpUMyBaYa;

5) cymy kacoBoi onepaldlii;

6) macy baHKiBCbKOro mMetany (3a onepauigmu 3 6aHKIBCbKMMU MeTanamm);

7) NpU3HAYeHHs nnaTexy;

8) BnacHopydHun nignuc (abo EI kopuctyBava) npo 3rogy 3 ymMOoBaMu OOroBOpYy MpO HadaHHSA
NNaTiXXHUX NOCAyr;

9) BnacHopy4yHuMr nignuc abo keanicdikoBaHm EM npauiBHMka HagaBaya nNaTKHUX MNOCHYT,
YNOBHOBAXXEHOro 34INCHIOBATU KacoBy onepaw,ito;

10) Homep paxyHKy oTpuMyBaya (y pasi 3apaxyBaHHS CyMU nepekasy Ha paxyHoK);

11) HanmeHyBaHHA HagaBa4va NnaTiXXHMX NOCAYyr OTpMMyBaya (y pasi 3apaxyBaHHSA CyMu nepekasy Ha
paxyHOK);

12) indbopmauito npo 6aHK/NNaTiXHy ycTaHOBY/eMiTeHTa eNeKTPOHHMX rPoLLEeNn, Bif iIMeHi SSIKoro/sikor aie
KOMepUinHWA areHT (y pasi 34iiCHeHHS NnaTiKHOI onepawii KOMEPLINHUM areHTOoM).

KacoBi JOKyMEHTU MOXYTb JOAATKOBO MICTUTU €NEKTPOHHY nevaTky.

3.2.4. Y rpowoBux 4Yekax, NMATOKHUX IHCTPYKUiSX Ha BuAayy FOTIBKM, KAcOBUX AOKYMEHTax Mpo
npuinmMaHHa/Bngady 6aHkiBCbkUX MeTanis, BignoBigHO 0 Akux baHk BMaae knieHTam roTiBky/6aHKiBCbKi
MeTanu, He3anexHo Big CyMWn, MaloTb 3a3HayaTUCS:

1) HanmMeHyBaHHSA Npen'sBfeHOro OOKYMeHTa OTpuMMyBada (nacnopT rpomMagsHuHa YkpaiHu abo
iHLWWM OOKYMEHT, Lo nocsigyye ocoby Ta BignoBiAHO [0 3aKOHOA4aBCTBaA YKpaiHM Moxe OyTu
BMKOPWUCTAHWI Ha TepuTopii YKpaiHu ANs yKIagaHHSA NpaBOYUHIB);

2) cepia (3a HasBHOCTI), HOMEp i AaTa Buaadi Npea'sBNneHoro JoOKyMeHTa OTpMMyBaYa;

3) HalMeHyBaHHS YCTaHOBM, LLIO BUAana OKYMEHT [4Ns Hepe3ngeHTiB - HoMep (3a HasiBHOCTI - cepist)
nacnopta (abo iHWOoro 4OKYMeHTa, WO Noceigyvye ocoby Ta BiANOBIAHO OO 3aKOHOLABCTBa YKpaiH! MOXe
OyTV BMKOPUCTaHWIA Ha TepuTopii YKpaiHn Ons yknagaHHs NpaBOYuMHIB), AaTa BUAadi Ta OpraH, Lo 1Noro
BMOaB, rPOMaAsiHCTBO).

BignosiganbHui npauiBHuk baHky B npubyTKoBKX, BUOAATKOBUX Ta NPUBYTKOBO-BMAATKOBUX KACOBUX
opaepax Ha NpuMMMaHHA Ta Bugady roTiBKM/OaHKIBCbKMX MeTaniB 3a3Hayae npi3sBuLle, BnacHe iMm'a, no
6aTbKOBI OTpMMyBaya, HaNnMeHyBaHHs Ta HOMep AOKyMeHTa (MOCBigYEHHS/NepenycTku).

Kpim 06OB’A3KOBMX, KacoBi OOKYMEHTU MOXYTb MICTUTU W [OOATKOBI PEKBi3UTW, MOTPIOHI ang
30iNCHEHHS KacoBUX onepauin, Bu3HadeHi baHkoM. PekBi3nTu B yCix KacoBUX JOKYMEHTaX 3anoBHIOTLCA
3rigHO 3 MpaBuamMn 3anoOBHEHHA PEKBI3WTIB KaCOBUX OOKYMEHTIB/MNATOKHUX IHCTPYKUIN, BU3HAYEHUMMU
IHcTpykuieto Ne103 Ta BH/ BaHky.

3.2.5. 3anoBHEHHSA KacoBUX OOKYMEHTIB 34iMCHIOETLCA KITIEHTOM Bif, PYKM PYYKO CUHBLOITO abo YOPHOro
KOMbOPiB 4M 3a [OMNOMOrow TexHiYHuX 3acobiB abo npauiBHukom baHky 3a 3rogoto KnieHTa i3
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3aCTOCYBaHHSAM TEXHiYHMX 3acobiB 4m cuctemm asTomatusadii banky (gani — CAB). lMpaBunbHiCTb
3anoBHeHHSA baHkoM (BigdineHHsIM) PeKBi3UTIB KACOBOIO AOKYMEHTA i3 3aCTOCYBaHHAM TEXHIYHMX 3acobiB
abo ABC knieHT 3acBigvye CBOIM BNAaCHOPYYHUM MiANMUCOM.

3.2.6. ig yac 3gicHeHHA KacoBUX ornepaLlin NpoTAroM onepawinHoro Yyacy BianoBiganbHUN BUKOHaBeLb
Ha KacOBWX OOKyMEHTax MpOoCTaBfisie MOTOYHY AaTy 34iMCHEHHS KAaCcOoBOI onepalii, a B nicnsionepauiiHum
Yyac — NOTOYHY AaTy i Yac NPUAMaHHSA OOKYMEHTIB abo Hanuc 4m Wwramn «nicnsonepauinHim vYacy, KO
Taki (oyHKUiT He peanizoBaHi B ABC.

BukoHaHi npoTArom onepadiinHoro 4Yacy KacoBi onepadii BigobpaxatoTbcs B byxrantepcbkomy o6riky B
Len camuin onepawiinHiin AeHb, a B nicnaonepauinHni Yac — He Mi3Hiwe HacTynHOro onepauinHoro gHqa

3.2.7. T'powosi Yekn gincHi npotarom 10 kaneHgapHUX OHIB i3 OHSA iX BUMNUCKM, HE BPaxOBYKOUU OeHb
Bunnckn. [lJata Ha yeky 3as3Ha4yaeTbCd TaK: AaTta Ta pik undpamu, Micsaub cnosom. ['poLloBuin Yek mae
MICTUTK mignucm (Nignuc) ynoBHOBaxkeHMX ocib (ocobwn) knieHTa BaHky. Y pasi HEBUKOPUCTaHHSA nevaTku
KnieHTom y cBOIN AiSNbHOCTI BIABGUTOK MeyaTkn KrieHTa Ha rpoLoBOMY 4YeKy He € OOOB'A3KOBUM.
BukopucTtaHHA dpakcumine He JOMycKaeTbCs.

3.2.8. Ha Bumory knieHTa baHKOM HagaeTbCsl Taka KifbKICTb NPUMIPHUKIB NanepoBUX KacoBUX
OOKYMEHTIB, KpiM rpOLLOBOrO Yeka, sika NoTpibHa Anst y4acHUKIB po3paxyHKiB, abo KacoBUN €NTEKTPOHHUI
OOKYMEHT.

BaHk 3a 3rogolo KnieHTa Mae npaBo BU3HA4YaTW LUNAXM BiONPABIIEHHS EMEeKTPOHHOIO KacoBOro
OOKYMEHTA, SIKU € MiOTBEPOXKEHHAM KacOBOI onepadii (CMC-NOBIAOMITEHHS!, ENEKTPOHHA noLuTa KrieHTa
Ta/abo iHWI WNAXM AUCTaHLIAHOT KOMYHiKaLil).

[y6nikaT kacoBOro AOKyMeHTa (KpiM rpoLlOBOro 4eka) HagaeTbCs Ha BUMONY KNieHTa, 3rigHo
Tapudie BaHky, wnaxom gpykyBaHHs horo 3 ABC «b2» Ta i3 3a3Ha4YeHHsAM B MpaBoOMYy BEPXHLOMY KYTKY
Hanucy «[yonikaT».

3.2.9. BbaHK po3gpyKoBye NpubyTKOBO-BMAATKOBI KACOBi OpAepM 3a onepauiamn Buaadi/yHeCeHHs roTiBKu
knieHTamm yepes 6aHkomaTn Ta NMTKC 3a notpebun.

3.2.10.Y nnaTikHin HCTPYKUIT Ha nepekas roTiBKM ONS1 nepepaxyBaHHA nogatkiB, agMiHiCTpaTUBHUX
nocnyr, 36opiB Ta iHWNX NnaTexis 40 GlomKeTy i PoHAIB couianbHOro CTpaxyBaHHA B pekBisuTax baHk
(BipaineHHs) 3a3Havae:

- Koa 6rompKeTHOI Knacudikaudii;

- Kog, nnaTexy (y pasi cnnaTtu nnaTexis 3a aaMiHiICTpaTUBHI MOCNYIrM — KOA NNaTexy 3anexHo Big Buay
Takol nocnyru);

- peecTpauiiHun Homep O6GMIKOBOI KapTK1 nnaTtHMKa nogaTtkiB abo cepito (3a HasiBHOCTI) Ta HOMep
nacnopTta rpomMagsHuHa YkpaiHvi, HaMeHyBaHHsS OpraHy, Lo Moro Buaas, AaTy Bugadi nacnopta (abo
iHLWOro AOKyMEeHTa, L0 focBigyye ocoby Ta BIigMOBIOHO A0 3akoHogaBCTBa YKpaiHM Moxe OyTu
BMKOPUCTaHUA Ha TepuTopil YKpaiHn Anga yknageHHa npaBouvvHIB) [ANS Hepe3maeHTiB — Homep (Ta 3a
HasiBHOCTI — cepito) nacnopta (abo iHWOro [oKyMeHTa, Wo noceigdye ocoby Ta BignoBigHO A0
3aKkoHo4aBcTBa YKpaiHU MoXe ByTWM BMKOPUCTaHUW Ha TepuTopii YKpaiHu Ons yknageHHa npaBo4uMHiIB),
AaTy Buaadi Ta opraH, WO MOro Buaas, rPOMagsHCTBO] Ana (isndHMX OcCib, AKki Yyepes CBOI peniriviHi
nepeKkoHaHHS BiAMOBUITCS Big NPUNHATTS peecTpauiiHoro Homepa obJlikoBOIT KapTKM MiaTHMKA NoaaTkiB
Ta odiuinHo NoBigoMmnM NPo LUe BiANOBIAHI opraHi Aep)XaBHOT dickanbHOI Crykbu i MaloTb BiAMITKY B
nacnopri;

- Ansa cnnaTtu nnaTexis 3a wrpadamn y cepi 3abesnedeHHs 6e3nekn JOPOXKHBOro pyxy — Cepito Ta
HOMep MPOTOKOMY MPO afMiHICTpaTUBHE NPaBOMNOpYLUEHHS (Kog 6rogKeTHOI knacudikauii — 21081300),
Ans cnnaty nnaTexis 3a agMiHiCTpaTUBHI NOCHYrM — KOA NnaTexy, 3anexHo Big BUAy Takoi Nocnyru.

3.2.11. baHk (BigaineHHs) NpMMMae nnaTexi roTiBKOK 3a paxyHKamMu Ha cnnaTty nnatexis (kBapTnnarta Ta
KOMyHanbHi nocnyru, TtenedoHHWUA 3B'A30K, TenebayeHHsi, enekTpOoeHepris, ras, iHTepHeT, OXOpPOHa
TOLLO), AKi POPMYIOTBCS HOPUANYHOK 0COBOI0 - OTPUMYBAYEM MaTEXIB.

BaHk mae npaso ocopmrtoBaTH NNaTdKHI IHCTPYKLUiT Ha nepekas roTiBkn B ABC Ha nigcTasi paxyHkiB Ha
cnnaTty nnatexis, siki hopMytoTbCs HOPUAMYHOK 0COBO — OTpMMyBayem nnartexis abo Ha niacTasi
iHbopMaLii, HagaHoI KIMiEHTOM, LLO 3acBigYYETHCH MiQNUCOM KMiEHTa.

Yci onepadii 3 npuiMaHHA nnaTexis roTiBKOK 3a paxyHkaMu Ha cnnaTty nnaTexis baHk 3060B’a3aHui
dikcyBaTn B npoTtokoni ABC abo peecTtpi y dopmi, sika He JomnycKae 3MiHW MOro 3MICTy, Lo NiATBEPOXKYE
BUKOHaHHS 3a3Ha4YeHNX KaCoBMX onepauin.

3.2.12. baHKy (BiggineHH0) 3aGOPOHSAETLCA Ni4 Yac 34iMCHEHHs KacoBUX onepauii BMMNpaBnsTM B
KacoBWUX JOKYMEHTaxX TaKi pekBi3auTU: HOMEpPU paxyHKIiB (3a BUHATKOM 3MiHM HOMepa paxyHKY Ha rpoLLOBUX
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Yyekax Yy 3B'A3Ky 3 peopraHidauieio baHky), HanmeHyBaHHA KnieHTa (KopucTyBaya), cymu/macy
OaHKiBCbkOro MeTany, Mpu3HaA4YeHHs nnaTexy, npisBuLLe, BracHe iM’sl, nNo OaTbKoBi OTpuMMyBa4a
(nnaTHuka).

AKWOo nnaTixkHa iHCTPYKUiA He 3anoBHeHa abo 3anoBHEHa 3 MOPYLUEHHSIM BMMOP (BUMNpPaBIEHHS
PekKBI3nTIB), WO BCTaHoBNEHi unmu MNMpaeunamn, IHcTpykuieto Ne103 ta iHwumn BHI Banky, abo ko
CyMa HasiBHMX KOLUTIB MEHLLA, Hi>XK CyMa nraTtexy, TO KMieHT gogae noTpibHy cymy roTiBki abo onepaduis
He BUWKOHYETbCH, a nnaTiKHa IHCTPYKUIA | roTiBka MOBepTalTbCA MMNaTHUKY. BUMOrM LbOro MnyHKTY
MOLLMPIOIOTBCA HAa KACoBi AOKYMEHTU, SKUMMK 0QOpMNSI0TbCA onepadii 3 6aHKIBCbKMMU MeTanamu.

3.2.13. KnieHT, BIignoBigHO 40 YMOB OroBOpY NpO HafdaHHA NnaTiKHUX NOCAyr, Mae npaBo 3a3Ha4ynTu B
NNaTikHIN IHCTPYKUIT Ha nepekas roTiBk/ Aaty BantoTyBaHHA. Cyma nnaTikHOI onepadii 4O HacTaHHA
AaTun BantoTyBaHHs 06NIKOBYETLCA Ha paxyHKy HagaBaya nnaTikHUX nocnyr nnatHuka (baHky).

BaHk 3000B'a3aHuN 3a6e3neynT 3apaxyBaHHsS CyMM KOLUTIB 3a MMaTiKHOK onepalieto Ha paxyHoK
HaJaBaya nNnaTikHWX NOCnyr oTpumMyBada NPOTAroM ornepauiiHoro AHA B 3a3Ha4eHy AaTty BarnoTyBaHHS.
Bunnaty oTpumyBadam cym nepekasiB roTiBkoro baHk (BiaaineHHs1) 34iMCHI0E, NoYMHa4YM 3 BU3HAYEHOl
AaTn BaniTyBaHHA. AKWO gaTa BanloTyBaHHA npunagae Ha Hepoboumii geHb, To baHk (BiggineHHs)
3[iMICHIOE BUNNAaTy nepekasy, NoYnHa4m 3 nepLuoro pobo4voro AHs, HACTYMHOMO 3a AHEM, KU BU3HAYEHO
AaTolo BanioTyBaHHS.

KnieHT (nnaTtHWK) Mae nNpaBo BiOKNMKATU NNATKHY IHCTPYKLiO [0 HACTaHHA AaTu BantoTyBaHHA y
3B’s13Ky 3 UuM nogae baHky (BigaineHH0) po3nopsmKeHHs NPOo BiAKMMKAHHSA MNATKHOT IHCTPYKLUIT y BUrnagi
siucma - Ans puandHux ocid, 3aseu - Ansa isnyHMx ocid Ta CBOK 3rofy Ha BiAKMMKaHHS NNaTiKHOI
onepaLdii, aka nepenbayaeTbCa y LLbOMY pPO3NOPAAXKEHHI.

Po3nopsamkeHHs Npo BigKMMKAHHA NNaTKHOI IHCTPYKUIi (NMUCT - ansa opugudHnx ocib, 3asiea - ons
i3nyHMX OCib) HagaeTbLCsA KNIEHTOM 40 BigdineHHs baHky y nMcbMOBOMY BUMMSAAi 3a 4OBINIbHOK (hOPMOLO
Ha nanepoBuMx HociAX abo B eNneKTPoOHHOMY BUrNAAI WAsSXOM HaacunanHs Yyepe3 COO «PAY CIB».

3.2.14. baHk (BiggineHHsa) oTpMMmyBa4va 3000B’si3aHMIA NPOTArOM TPbOX pobouvMX OHIB MOBEPHYTU CyMmy
nepekasy 6aHky (BigAiNEHHI0) NNaTHMKA, SIKLWO oTpumyBad nepekasy npotsrom 30 (Tpmuaudatn) poboumnx
OHIB i3 AaTn BantoTyBaHHSA He OTpMMaB CyMy nepekasy.

BaHk 3060B’a3aHui:

1) npoTarom nN'siTM pobo4mnx OHIB MiCrns 3apaxyBaHHsS HA MOr0 paxyHOK KOLUTIB, MOBEPHYTUX BaHKom
OTpMMyBa4ya 3a MMaTiKHOK onepaLieto, cyMa SIKOT He BunnavyeHa B roTiBKOBiN (opMi vyepes HesABKy
oTpMMyBa4a, MOBIAOMWUTM MNIATHUKA MNPO MNOBEPHEHHSI TaKMX KOLUTIB LUMASIXOM HaACWMaHHA nucta
MOBIAOMIIEHHSI Ha ENEeKTPOHHY nowTy KrieHTa, abo yepe3 COO «PAY CIB», abo HagcmnaHHa cmc-
MOBIAOMIEHHS;

2) 30iMcHUTK BUNNATy BiAKMMKaHUX (MOBEPHYTMX) KOWTIB (pisnyHUM ocobam - nianpuemusm Ta
CaMO3anHATMM ocobaM roTiBKO abo Ha 3a3HayeHi HMMW paxyHKM Ha nigctaBi OTPMMAHOro Big HUX
PO3MOPASKEHHS, @ OPUANYHMM 0COBaM - LINAXOM 3apaxyBaHHSA Ha iX paxyHKu;

3) 3QiNCHUTU NOBEPHEHHS MOMUNKOBO Ta/abo Hagmipy 3apaxoBaHMX noAaTkiB, 3060piB Ta iHLWMX
00X0A4iB 00 OlomXKeTiB 3a NOAAaHHAM OpPraHis, WO KOHTPOMIOKTb CNPaBNAHHS HaaAXOmKeHb 0O OoaKeTY;

4) 3abe3neunTn o0bnik Ha paxyHKax Ta KOHTPOSb 3a NOBEPHYTMMM NepeKkasdamMu KOLITIB Ta nnaTexis
rOTIBKOK 3a paxyHKamMu Ha cnnaty nnaTtexiB Big HaceneHHs [0 MOBHOI X BUMAMAATU HaneXHUM
oTpMMyBa4aMm.

3.2.15. baHk 3a onepauigmu 3 Bugadi rotiekm abo npumMaHHs 1i Ang 3apaxyBaHHS Ha BiAnoBigHUI paxyHOK
i3 3aCTOCYyBaHHAM r1ami)XHUX npucmpoie OpMye Ta Hagae KMieHTy (KopucTyBady) BignoBigHWUN
KacoBui OOKyMeHT (KBuUTaHUig/4yek GaHkomaTta, cnin) y naneposin ¢opmi (abo kacoBui LOKYMEHT B
ereKTPOHHI dhopMmi) BiANOBIAHO A0 YMOB UuX [1paBun Ta TEXHIYHOI MOXIMBOCTI NpucTpoto. Ha Bumory
knieHTa (kopucTyBada) 3a onepauismn 3 BuAadi roTiBkM i3 3acTocyBaHHAM GaHkomaTta opMyeTbCs i
po34pYKOBYETLCA Yek baHKkoMaTa.

Mig yac npoBegeHHs onepauil 3 BuAadi roTiBKM i3 3aCTOCYBaHHAM NRaTiXXHUX MPUCTPOIB Ha
KBUTaHUii/cnini 3a3HavalTbCca AaHi nacnopta (abo iHWOro AoKyMeHTa, Wwo noceigdye ocoby knieHTa Ta
BiQNOBIAHO 00 3aKOHOAABCTBA YKpaiHM MOXe B6yTu BUKOPMUCTaHUIM Ha TepuTopii YKpaiHu Anga yknageHHs
nNpaBoOYMHIB) [4N19 HEpe3ndeHTIB — HOMepP (Ta 3a HasiBHOCTI — cepito) nacnopTta (abo iHWOro JOKyMEHTa,
Lo nocsigyye ocoby Ta BiAMNOBIAHO OO 3aKOHOAABCTBA YKpaiHW MOXe ByTn BUKOPUCTaHUN Ha TepuTopii
YKpaiHn ang yknageHHs npaBoYvvHiB), BNACHOPYYHUI MiANUC KNieHTa.

KomepuinHuin areHT dopmye Ta Hagae KNieHTy (kopucTyBayy) BiQNOBIOHWA KacOBWUA OOKYMEHT Yy
nanepoBin abo KacoBUW AOKYMEHT B €NEeKTPOHHIN opMi 3a nnaTikHMMM onepauisMyi 3 NMpUIMaHHS
roTiBKK.
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3.2.16. baHk/kOMepLiiHMI areHT ohopMISAE 3a NiACYMKaMu KacoBUX onepauin, BAKOHAHWX B OnepauinHin
Kaci/nyHKTi HagaHHA iHAHCOBMX NOCAYT i3 3aCTOCYBaHHSIM MAAaTKHMUX MPUCTPOIB, HA 3arasnbHy iX cymy 3a
BMAaMM NnaTexy npnbyTKOBO-BUOATKOBUI KAcOBUIM OopAep ANns BioobpaxeHHs B Gyxrantepcbkomy 06riKy.

3.2.17. baHk 3abe3nedye hopMyBaHHA KaCOBUX LOKYMEHTIB, O CTBOPHOKOTHCS MNAaTiXKHUM NPUCTPOEM i3
3acTOCYBaHHAM eMiTOBaHUX NNaTiXKHUX IHCTPYMEHTIB, siKi MaloTb MICTUTK Taki 060B'A3KOBI PEKBI3UTH,
3okpemMa: 1) HasBy nnNaTiKHOI CUCTEMM, SKWO orfepaudis 3giicHoBanaca 3 ii BMKOPUCTaHHAM; 2)
ifeHTudikaTop HagaBada nnaTikHMX nocnyr abo iHWi PekBi3nTW, 3a OOMOMOrOK SAKUX € MOXIMBICTb
ioeHTniKyBaTN HagaBsada nnaThkKHUX NoCnyr; 3) HoMep NNaTiXKHOro NPUCTPOLIO; 4) AaTy Ta Yac 34iNCHEHHS
onepavuii; 5) cymy Ta BanTy onepadii; 6) npu3HadeHHs nnaTexy/3MiCT onepauii; 7) pekBisauTn
eMITOBaHOro nraTiKHOro iHCTPYMeHTY; 8) yHikanbHWA Ko onepauii B pasi BUKOPUCTAHHS NMaTPKHOMO
IHCTPYMEHTY B NAaTiKHIN CUCTEMI: HAMMEHYBaHHA NaTKHOI CUCTEMW Ta KOA aBTopuaalii abo iHWwwui Koa,
Lo igeHTMdiKye onepauito B NAaTipkHi cuctemi; 9) cymy KOMICIHOT BUHaropoaw.

KeumaHuiss nnamixxHo2o mepmiHana, cnin, Wo cknagawtbcs baHkoM y pasi 34iMCHEHHs KacoBOI
onepadii, MalOTb MICTUTW, KPiM 3a3Ha4YEeHMX BULLE PEKBI3UTIB, TaKi PEKBI3UTM: BNACHOPYYHUIA nignuc abo
EM npauiBHnka BaHky Ta BMacHOPY4YHUI Nignuc KrieHTa (Kopuctyesava).

3.2.18. KeumaHuji/dyeku 6aHkomamig, Wwo hopMytoTbCa BaHKOM i3 BUKOPUCTaAHHAM NNaTiKHUX NPUCTPOIB
3a pesynbTaTaMu onepauii 3 NpUAMaHHS roTiBKK AJ1S 3apaxyBaHHS ii CyMu Ha paxyHKn 6e3 3acTocyBaHHS
eMiTOBaHMNX NNaThkHUX IHCTPYMEHTIB, KpiM PEKBI3UTIB, 3a3HadeHnX y NyHKTi 3.2.17 uux MNMpaBun Ta nyHKTY
122 posginy VI IHcTpykuii Ne103, MatoTb MICTUTU TaKi peKBi3UTU: HaMeHYBaHHSA NriaTHWKA; HakMeHyBaHHSA
OTpMMYyBaya; Kog oTpMMyBaya; HOMep paxyHKy OTpMMyBaya; HaMMeHyBaHHS HagaBada NnaTiKHUX Nocnyr
oTpuMyBaua.

3.2.19. PekBi3nTn KacoBMX AOKYMEHTIB, WO bopMytoTbCcs BaHKOM i3 3acToCyBaHHAM NnaThkKHUX NPUCTPOIB
3a pesynbTaTtaMy KacoBuX onepaLii, 3anOBHIOTLCA SK KOPUCTYBAYeEM, TakK i B aBTOMATUYHOMY PEXUMI
NMaTiXKHOro MPUCTPOIO, AKMIA BUKOPUCTOBYE 6a3n aHMX aBTOMATU30BaHOI CUCTEMM.

3.3. MNocnyru i3 npunmMmaHHA Ta 3apaxyBaHHSA roTiBKOBUX KOLWTIB

3.3.1. baHk (BiggineHHss BbaHky) npurmMae Big KhieHTa TOTIBKY ANS 34iMCHEHHsT ii nepekasy 4epes
onepauinHy Kacy Ta nnaTtikHi npucTtpoi. baHKk npuimae roTiBKy HauiOHanbHOI BanTU Ta iHO3EMHOI
BantoTW/GaHKiBCbKi MeTanu Bif KNieHTIB 3@ TaKMMy NpUBYTKOBMMM KAaCOBUMU AOKYMEHTaMMU:

1) 3a nnaTikKHO IHCTPYKLUIE Ha Nepekas roTiBku Npunmac Bia:

- pe3ngeHTiB YKpaiHu: topnandHmnx ocib i3 micuesHaxomKeHHsIM Ha TepuTopii YKpaiHu, ski npoBagaTb
DiSNbHICTb BIANOBIAHO OO0 3aKoHOA4ABCTBa YKpaiHW, 1X BigoKpeMneHux nigpos3ainis, BigoKpeMNeHuxX
Niapo34inis PUANYHKX OCID-HEPE3NAEHTIB, AKi 30INCHIOITb NiANPUEMHULBKY AiSNbHICTE Ha TepuTopil
YKpaiHu Big iMeHi topuanyHOi ocobu-HepeangeHTta, isnyHux ocib, yknoyarum QisnyHux ocio-
nignpuemuie, Qisn4HMX OCI6, Aki NpoBagAaTb He3anexHy MpodEecCiNHy OiAnbHICTbL BiANOBIAHO A0
3akoHoaaBcTBa YKpaiHu;

- Hepe3ungeHTiB YKpaiHu: opuandHnx ocib i3 MiCLLe3HaXOMKEHHSIM 3a MexaMn YKpaiHu, siki CTBOPEHi Ta
AiloTb BiANOBIAHO A0 3aKOHOAABCTBA iHO3EMHOI AepXKaBW, NPEeACTaBHUUTB TakMxX HPUONYHUX OCib B
YKpaiHi, sKi He 34INCHIOTE NIANPUEMHMLBKOT AiANbHOCTI Ha TepuTopii YKpaiHu Big iMeHi topuanyHol
ocobu-HepesnaeHTa, oiliiHNX NpeacTaBHULTB, MiKHAPOOHUX OpraHisauii Ta ix dinin, wo matTb
IMYHITET | AMNNOMAaTUYHI NPUBINEi, a TakoX NPeaCTaBHULTB iHLUMX OpraHisauin 3 MicLLle3HaXOMKEHHSM
3a MexamMmn YKpaiHu, siki CTBOPEHi Ta AiloTb BiANOBIAHO OO0 3aKOHOO4ABCTBA iHO3EMHOI AepXXaBu i He
30INCHIOTb NiANPUEMHULBKOI OiANbHOCTI BiAMOBIAHO 40 3aKOHOAABCTBA YKpaiHU, 4i3nYHUX OCiO.

2) 3a nnaTiKHOK IHCTPYKUIE Ha nepekas roTiBkK Bid:

- OpUAMYHKX OCIO ANg 3apaxyBaHHA Ha - BNACHI paxyHKW; paxyHKM HagaBada nnaTixkHUX MOCHyr;
paxyHKuW, BIAKPUTI B iHLLIOMY HaflaBayeBi NnaTiXXHUX NOCAyr;

- isnyHMX ocib - Ana 3apaxyBaHHA Ha paxyHKW; ANS MOraweHHs KpeawuTy; Ans nepekasy 6es
BIOKPUTTSA paxyHKy; 3a paxyHKkaMu Ha cnnaTy nnaTtexiB Ha KOPUCTb PUOANYHUX OCib;

3) 3a npubyTKOBMM KacoBMM OpAEpOM - Bif NpauiBHUKIB GaHKy 3a BHYTpPiLWHbOOAHKIBCbKMMM
onepauigamu;

4) 3a OOKYMEHTamMu, YCTaHOBMEHMMW BiAMNOBIOHOK MMATDKHOK CUCTEMOK, - Big I3UYHUX i
lopuanyHuX ocid Ons BigNpaBneHHA nepekasy Ta BuNaTM KWOro OTPMMYyBady rOTIBKOKO B
HaLjioHanbHin BantoTi;

5) 3a 3asBoOI NPO NpUMaHHA/BUAady GaHKIBCbKMX MeTaniB Big:

IOPUANYHNX OCIB-pe3naeHTiB - ANA 3apaxyBaHHA Ha BriacHi MOTOYHI MeTanesi paxyHKu;
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di3nyHMX OCib - ANA 3apaxyBaHHA Ha BNACHi NOTOYHI MeTaneBi paxyHKu.

3.3.2. baHKoM 34iCHI0ETLCS CKNagaHHSA KaCoBMX AOKYMEHTIB LUMAXOM iX pOpMyBaHHS BignosiganbHUMM
npauisHukamu baHky (BigaineHHs baHky) Ha nigcTasi gaHux Ta iHdopmadii, 3aBegeHux o AbBC «b2». Mig
yac 3aBefgeHHs B ABC iHdopmauii Ta gaHMx KnieHTa i kacoBol onepauil 34iMCHIOETLCS X nonepeaHin
KOHTPOIb.

B pasi BHECEHHSI KITIEHTOM rOTiBKM B CyMi HE3HAYHOro po3Mipy BanOTHOI onepaduii (ekBiBaneHT B
iHoO3eMmHin BantoTi) Ta Oinbwe B [naTikHIM IHCTPYKUii Ha nepekas roTiBkM OOOB’SI3KOBO  A404ATKOBO
3a3HavalTbCA: gaTa HapomXeHHs ocobu, sika BHocuTb rotiBky, PHOKIII, nacnopTHi gaHi, micue
NPOXMBAHHA NraTHMKa Ta 34INCHIOETbCA HanexHa nepesipka (y T.M4. igeHTuMdikauia Ta Bepudikauis)
KnieHTa (NpefcTaBHMKA KIieHTa) Y BiANOBIAHOCTI A0 BMMOI 3aKOHOAAaBCTBa YKpaiHu y cdepi 3anobiraHHS
Ta npotuail neranisauii (BigMMBaHHIO) [0OXOAiB, OAepPXaHWX 3MOYUHHUM LUMSAXOM, (iHAaHCYBaHHIO
TepopmaMy Ta (hiHaHCYBaHHIO PO3NOBCHOAXKEHHSI 30pOi MAacOBOro 3HULLEHHS, MMONoXeHHS Npo 34iNCHEHHS
GaHkamn hiHAHCOBOro MOHITOPUHIY, 3aTBepakeHoro noctaHoBoto MNpaeniHHga HBY Big 19.05.2020 Ne65
(3i 3miHamn), Ta 3 JOTPUMaHHAM npoueayp, BU3HadeHux lNMporpamoto 34iINCHEHHS 3axOAdiB 3 HaneXHol
nepesipkn knieHTiB AT « KOMIHBAHK».

3.3.3. lMpubyTkoBUIN KacoBWUW OOKYMEHT MiCrsi MPOBEOEHHS YMOBHOBAaXKEHOW 0COOOK O04aTKOBOro
NOTOYHOrO KOHTPOMO NepenacTbCy BiANOBiAaNbHMM BMKOHABLEM BHYTPILLHIM NOpSAKOM A0 Kacu baHky,
Ae KacoBi npauiBHMKM 3abes3nedvytoTb NepeBipKy MNOBHOTWU 3arMOBHEHHS PEKBI3UTIB, HAsIBHOCTI Ta
TOTOXHOCTI BMACHOPYYHUX MigNNCIB YNOBHOBaXXEHMX NpauiBHUKIB BaHky (BiggineHHs), SkumM HagaHo npaBo
nignucy KacoBux OOKYMEHTIB, i3 3pa3kamu nianucis (y pasi MPUUHATTA NanepoBOro JOKyMeHTa yepes
YNOBHOBaXXEHMX MpauiBHUKIB). [licna nepeBipkn KacoBU MpauiBHUK NpUAMAE Big KNIEHTIB rOTIBKY B
onepauinHy Kacy LUSXOM:

- CYUiNbHOro noapKyLHOro nepepaxyBaHHs - GaHKHOTY;

- 32 Kpy>XKaMu - MOHEeTW.

3.3.4. 3a piweHHsam baHky y BuMnagkax, BU3HAYEHUX HOPMATUBHO-NMpaBoBMMU aktTamu HBY 3 nutaHb
BarnTHOrO perynoBaHHs, iHO3eMHa BarnioTa y BUrnagi MoHeT, Wwo nepebysatoTb B 06iry Ta € 3aKOHHUM
nnaTixkH1um 3acobom Ha TepuUTopii BiANOBIgHOT iIHO3EMHOT AepXaBuy, NPUAMAETLCS B ONepaLliliHy Kacy nuiie
B pasi:
- KacoBoro o6crnyroByBaHHS OPUAMYHMX OCI6, LLIO MalOTb NPaBO BUKOPUCTOBYBATU iIHO3EMHY BantoTy
AIK 3acib nnaTexy abo 34iNcHI0OBaTM PO3paxyHKW, NOB’A3aHi 3 BiAPSAIPKEHHAM 32 KOPAOH;
- 30iNCHEHHS KacoBMX onepadin 3 disn4HUMM ocobamu.

BaHk (BiggineHHs) kynye y isnyHoi ocobu nicnsa BUKOHAHHA nepekasy, Skui NPpUnMaeTbCs B rOTIBKOBIM
dopMi, 3anuLLOK CyMU B iIHO3EMHIN BasntoTi, AKLWO BOHA MEHLUA, HPK HOMiHanbHa BapTiCTb MiHIManbHOI
6aHkHOTK, Wo nepebysae B 06iry, 3a rpPMBHI 3a KypCcoOM, YCTaHOBNEHMM BaHKOM Ha Yac 34iMCHEHHA KacoBO|
onepadii. 3a HasABHOCTI B onepauinHini kaci baHky (BiggineHHsa) iHO3eMHOI BantoTn y BUrNAAi MOHET i 3a
3rofo KrlieHTa Takui 3anuwok Moxe OyTu BugaHunm moHeTamu. bBaHk (BigaineHHs), akwo Hemae B
onepavuinHin Kaci iHo3eMHOI BanoTn y BUrMsAi MOHET, 30iMCHIOE BUAaYy 3 Kacu roTiBKM B IPUBHAX LUNAXOM
KyniBri iHO3eMHOT BanoTW Yy BUrNA4i MOHET 3a KypcoM, YyCTaHOBMNeHM baHkoM Ha vac 34inCHEHHS KacoBOI
onepauii.

BaHk (BiggineHHsa) Mmae npaBo npurmaTt nepekasn 6e3 BUKyny 3anuLuKy CyMu MEHLLOI, HXX HOMiHanbHa
BapTiCTb 3a KOXXHUM MEepeEKa3oM OKPEMO, B pasi 0AHOYACHOr0 BUKOHAHHS KITIEHTOM KiflbKOX nepekasiB, SKi
NPUAMAIOTLCS B FOTIBKOBIA DOPMi (32 OKPEMUMMW KaCOBUMU JOKYMEHTAMM), KOXKEH 3 SAKMX MaE 3anuLloK
CyMM B iHO3EMHIl BantoTi MEHLLOI, Hi>XX HOMiHanbHa BapTiCTb MiHIManbHOI 6aHKHOTK, WO nepebyBae B
o6iry, BogHo4ac 3aranbHa cyma nepekasiB He Ma€e Takoro 3arnuLuKy.

3.3.5. baHKk MOxe npurMaTu nnaTtexi roTiBKOK 3a paxyHKaMu Ha cnnaty nnaTtexiB (keaptnnarta i
KOMyHanbHi nocnyrn, TenegoHHUA 3B’A30K, TenebayeHHs, enekTpoeHepris, ras, iHTepHeT, OXOpoHa
TOLLO), pO34PYKOBAHNMU FOPULMYHOK OCOBO0K — OTpUMyBadYeM nnartexiB. Takuin JOKYMEHT Mae MIiCTUTH
BCi 060B’A3KOBI PEKBI3NTU, SKi NepeadaYeHi Ans BUKOHAHHS LMX onepadii.

3.3.6. Y BCix NnpubyTKOBUX KACOBUX LOKYMEHTaX 3a3Ha4YaeTbCAa Aata hakTUYHOro 34iMCHEHHA onepalil, a
npwv 34iNCHEHHI KacoBOI onepadii B nicnsgonepauinHuin Yac — NoToYHa fata i Yac NpuMMaHHsA OKYMEHTIB
(abo Hanuc um wtamn «[llicnsonepauinHnii Yacy).

3.3.7. BunpaBneHHs 060B’A3KOBMX PEKBI3UTIB B HaAaHMX KINIEHTOM NPUOYTKOBMX KACOBMX JOKYMEHTax He
AONYCKa€ETbLCA.

3.3.8. AKWwo KnieHT BHOCUTb rOTiBKY A0 Kacu BbaHky 3a kinbkoma npubyTKOBMMMW OOKYMEHTaMu, TO iX
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NPUAMaHHA 30INCHIOETLCA 3@ KOXHUM [OKYMEHTOM OKPEMO (3a BMHATKOM HauioOHanbHOI BanioTn 3a
onepavuismmn 6e3 BigKpUTTS paxyHKy).

3.3.9. lMpuinmaHHA, nepeBipKy, 0POPMIEHHS Ta BBEOEHHS BULLE3a3HaAYeHUX OOKYMEHTIB 30iNCHIOTb
BignoBiganbHi BMKOHaBLi abo kacoBi npauiBHMkM BaHky (BigaineHHsa) signosigHo no BHI BaHky, wo
pernameHTyoTb OpraHi3alito KacoBoi poboTK Ta NOPSLOK NPOBEAEHHSA KACOBMX onepawin.

3.3.10.TMicnsa 3aBepLUEHHA npoueaypu NpUUMaHHA roTIBKOBMX KOLUTIB Bifg KnieHTa y pasi BignoBigHOCTI
CYMV MPUAHATOI FOTIBKM Ta iHWWX LiIHHOCTEN A0 BKa3aHoi y NpnbyTKOBOMY KacOBOMY AOKYMEHTI KacoBuM
npauiBHYK MigNNUCYE NOro, a KBUTaHLiSA (4pYrii NpUMipHMK KACOBOIro OKYMEHTa) abo iHLWNN AOKYMEHT, LLO
€ NigTBEPIKEHHSIM MPO BHECEHHs TOTIBKM Yy BIONOBIOHIM MNaTipKHIN cucTemi (y BUrMsigi nanepoBoro
OOKyMeHTa BianoBigHO 00 3aKOHOAaBCTBa, YMOB LmMx [Mpasun, gorosopy Ao MNMpoaykTy Ta 3rigHo 3 BHA
BaHky, npaBunammn nnaTiKHOT CUCTEMM), CKPINSTHETLCA NEYATKO Kack (abo 0coBMCTMM LITAaMNOM Kacupa)
Ta BMAAETbCSA KNieHTOBI. KBUTaAHLUiS abo iHWWI OKYMEHT, WO € NiATBEPAXEHHSM NPO BHECEHHS rOTIBKW Y
BiQNOBIAHIN NNATKHIN cMcTeMi, MOBUHHA (MOBUHEH) MICTUTK:

1) HanmeHyBaHHs BaHKy, SKUIN 34iMCHUB KacoBy onepawito;

2) paTy 34iCHEeHHs KacoBOI onepauii (Yac BUKOHaHHSA onepadii abo Hanuc «nicrnsonepauiiHii Yacy
- Y pasi 34iMCHEHHsI KAacoBOI onepauil B nicrnsionepauiiHii yac);

3) nignuc npauiBHMKa baHKy, KU NPUNHAB rOTIBKY.

3.3.11.MMpuninmMmaHHA roTiBKOBOI HauUioHanbHOI Ta iIHO3eMHOI BanoTW Bif KMIEHTIB MOXe 34iACHIOBATKCS i3
3acTtocyBaHHAM aBTOHOMHMX Big ABC komn’totepHux nporpam. Lli onepadii dikcytoTbca B npoTokoni
po6otn ABC y dhopmi, L0 He A4OoNyCKae 3MiHN NOro 3MiCTy.

30iicHIoYM  onepauilo 3 MpUMAMaHHA nnatexy i3 3actocyBaHHsaM aBTOHOMHOI Big ABC

KOMM'IOTEPHOI MporpamMmum, KacoBui NpauiBHUK:

v/ npuvAMae Big nNnaTHUKA MpUOYTKOBMIA KaCOBMI LOOKYMEHT i MepeBipsie MpaBUIbHICTb KOro
3aMNOBHEHHS, HAsIBHICTb HA HbOMY BCiX 0O0B'SI3KOBUX PEKBI3UTIB;

v/ MpurAMae Bif NnaTHUKA | NepepaxoBye roTiBKy Ta 3Bipsie CyMy rOTIBKM 3 MPUOYTKOBMM KacOBUM
AOKYMEHTOM;

v yBOOUTb Yy aBTOHOMHY Big ABC komm’iloTepHy nporpamy iHdopMalilo 3 npea'aBrneHoro
NNaTHUKOM LOKYMEHTa;

v/ nicns 3aBepLUeHHs MNpPUAMaHHA TOTIBKM BMAAE KNIEHTOBI KBUTaHUiO (ApYriA NPUMIPHUK
NpMBYTKOBOro KacoBOro [AOKyMeHTa) abo iHWWA [OOKYMEHT 3 BiANOBIAHOK BiAMITKOW
(MpocTaBneHHsa nevaTkn KacoBOoro nigpo3ainy), Wo € NigTBepaXeHHSM NPO BHECEHHS TOTIBKU Y
BigMOBIOHIN NNATKHIA CUCTEMI.

3.3.12. baHK (BigaineHHs) NMpuvMMae Big KnieHTa nnaTty 3a HagaHi NoCnyrn 3a OKPEMUM KacOBUM
OOKyMeHTOM (NpmnbyTKoBMIA KacoBuin opaep abo nnaTtikHa IHCTPYKLIA Ha nepekas roTiBku), opopMrIeHnM
BaHkom y naneposin gopmi (abo 3a kacoBUM JOKYMEHTOM B €NEKTPOHHIN ¢bopMi) BIgNOBIAHO 4O BMMOr
IHcTpykuii Ne103 ta BH[] BaHKy 3 nuTaHb opraHisadii kacoBoi pob0oTu Ta 34iMCHEHHSA KacOBUX onepawii.

3.3.13.Tlicns 3aKkiHYeHHs KacoBOro OGCMNyroByBaHHS KITiEHTIB KacoBuM npauiBHWK BaHKy nigpaxoBye
cymy/Macy 3a KacoBMMW OOKYMEHTaMWu, 3a SKAMW NPOBEAEHi KacoBi onepadii, i 3BipAe iX Ta 3anuwiok
roTiBknM/GaHKIBCbKMX MeTaniB B onepaLinHin Kaci 3 gaHumMm 6yxrantepcbKoro obsiky.

3.4. Mocnyrw i3 3HATTA (BUAayi) roTiBKOBUX KOLUTIB

3.4.1. baHk (BigaineHHsa) 3060B’a3aHMiA BUgaBaTh KnieHTaMm TifnbKu NpuaaTHi o obiry 6aHKHOTY | MOHETH
HaLUioHanNbHOI BanoTh, a TakoX npuaaTtHi Ao obiry 6aHKHOTU iIHO3EeMHOI BanioTu.

IHo3eMHa BantoTa y BUMA4i MOHET (PO3MIHHMX MOHET, HanpuKag LeHTN, EBPOLIEHTU) BUOAETLCH Y
pasi 1l HaaBHOCTI B kaci baHky topnanyHum ocobam, Aki MaroTb NPaBO BUKOPUCTOBYBATM iHO3EMHY BarnoTy
AK 3acib nnaTtexy abo 3giicHOBaTU PO3paxyHKW, MOB’s3aHi 3 BiOPAOKEHHSM 3a KOPAOH, Ta (PisnyHUM
ocobam.

3.4.2.baHK (BigaineHHsa) BMAaae roTiBKY HaUiOHaNbHOI BaniTM 3a TakMMW BUOATKOBUMW KacOBUMM
OOKYyMEHTaMu:

1) 3a rpowoBMM 4Yekom abo NNAaTKHOK IHCTPYKUIE Ha BuAady roTiBKM - OpuauMdHMM ocobam, ix
BiJOKpeMNeHM nigposginam, a Takox isnyHumM ocobam-nianpuemusim. Y pasi BUKOPUCTaHHSA NNaTikHOT
IHCTPYKUii Ha Buaady roTiBkM opugudHa ocoba, Ti BigOKpemneHun nigposain, a takox disndHa ocoba-
nianpuemMelb NOBUHHI NogaTn baHky JIMCT OoBINbHOI POPMK 3 NPOXaHHAM HadaTn MOXMUBICTb A0BIpPeHin
ocobi OTpUMyBaTKM roTiBKY HaLLiOHANbHOI BaOTX 3 MOTOYHOIO PaxyHKy Ta AOBIPEHICTb HA KOXHY MMAaTiKHY
IHCTPYKLiO Ha BUAAYy roTiBkM abo ogHOPAa30BO Ha 3AINCHEHHS TakMx onepauin:
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OPUANYHOK 0Cc060 Ha YNOBHOBAaXXeHY 0CO0Y;
disnyHo0 ocoboto-nignpremMuem y pasi HagaHHS NOBHOBaXEHb iHLWI 0Cobi;

2) 3a nnaTikHOW IHCTPYKUIE Ha BMAaadvy roTiBKW: Bugada rotisku isndyHMm ocobam 3 iX paxyHKiB;
BMgada rotiBkm isndHuMM i ropugmnyHumM ocobam 3a nepekasom 6e3 BigKpUTTS paxyHKy (i3 HagaHHAM
tOpPMAMYHOK 0COBOK AOBIPEHOCTI Ha ynoBHOBaxeHy ocoby); 3a onepauisMu 3 paxyHKamy YMOBHOTO
30epiraHHsa (eckpoy); 3a onepauisiMn 3 Buaadi kpeguTy; 3a onepauisMu 3 BiALWIKOAYBaHHS CYyMHIBHUX
©aHKHOT, SKi 3a pe3ynbTaTamu gocnigpkeHHs HBY BuM3HaHi cnpaexHiMu;

3) 3a OOKYMEHTOM Ha OTPUMAaHHS Mepekasdy rOTIBKOK B HaLiOHANbHIN BanoTi, YCTAaHOBNEHUM
BiZMOBIAHOO MMATPKHOK CUCTEMOI, - (PIBUYHMM i topugnYHNUM ocobam (i3 HagaHHAM FPULNYHOK 0CO00tHD
OOBIpPEHOCTI Ha YNOBHOBaXeHy 0coby);

4) 3a BUOATKOBUM KacoBMM OpAEpPOM - nNpauiBHMKam baHky 3a BHYTpiLLHbOOAHKIBCbKMMUK onepadisimu.

3.4.3.KnieHT - opugudHa ocoba (disnyHa ocoba-nignpuemelb) 3anoOBHIOE OMs1 OOEPXKaHHS TPOLUOBOI
YEKOBOI KHWXKM 3asiBy MpO BMAayy TrPOLLIOBOI YEKOBOI KHWXKM B OOHOMY MPUMIPHUKY, Ha SKin
NPOCTaBMSAETbCHA OO3BIfMIlbHUMA HaNUC YMNOBHOBaXXEHOro npauisHuka baHky. BbaHk 3anoBHOE 0O Buaadi
KNIEHTY FPOLLIOBOI YEKOBOI KHWKKN Ha KOXHOMY YEKY PEKBI3UTU [HanMeHyBaHHSA BaHky, HanMeHyBaHHS
topuanMYHOI 0cobm (Mpi3BuLLEe, BNacHe iM'd, no 6aTbKOBI di3anyHOI 0cobKM), HOMEpP Oro paxyHKy] i peecTpye
X HOMepun B nopsaaky, BuaHadeHomy BHL BaHky.

3.4.4.baHK y BMNagkax, BU3HAYEHUX HOpPMaTUBHO-NpaBoBUMW akTamm HBY 3 nuTaHb BamnTHOro
perynoBaHHs, 34iACHIOE Baa4vy roTiBkM iHO3eMHOI BantioTU/6aHKIBCbKMX METaniB 3@ TAKUMW BUAATKOBUMM
KacoBUMMW AOKYMEHTaMMU:

1) 3a NNaTiXKHO IHCTPYKLUiED Ha BUAAYy roTiBKM:

- lopuanyHUM ocobawm, iX BiAOKpEMMNEHUM Migpo3dinam, a Takox disnyHnuM ocobam-nignpuemusm 3
X paxyHkiB Ha Lini, nepegbadeHi 3akoHOo4aBCTBOM YKpaiHu;

- hisanyHMM ocobam - 3 iX paxyHkiB, nepekasdy 6e3 BiOKpUTTA paxyHKy; 3a onepauisMmn 3 paxyHkamu
YMOBHOro 306epiraHHs (eckpoy); 3a onepauigmn 3 BiglWwKoAyBaHHA GaHKHOT iIHO3EMHOI BanioTw,
NPUMAHATUX Ha iHKaco;

2) 3a BUOaTKOBUM KacoBUM OpAEpPOM - NpaLuiBHMKaMm baHky 3a BHYTpPiLLHbOOAHKIBCbKMMM onepauismu;

3) 3a OOKyMeHTaMn Ha OTpPUMaHHS nepekasy B roTiBKOBiN (POpMi, YCTaHOBMIEHUMM BigMNOBIAHO

NIaTiXkHOK CUCTEMOIO, - DiI3NYHMM ocobawm;

4) 3a 3a8BOI0 NPO NpUMMaHHSA/Buaady 6aHKiBCbK1X MeTanis:

Bif, OPUANYHMX OCIB-PE3MAEHTIB - 3 IX MOTOYHUX MEeTanNeBnx pPaxyHkis;
BiO 4i3NYHMX OCIO - 3 IX MOTOYHNX MEeTaNeBNX paxyHKiB.

3.4.5.baHk (BigaineHHs) nepen Bugadveto rotiBkn/6aHKiBCbKMX MeTaniB y BUAATKOBUX KACOBUX JOKYMEHTax
(nnaTkHa IHCTPYKUis Ha BuAady roTiBKM, BWOATKOBUMA KacOBMIK opaep, rPOLOBUIA 4Yek, 3asBa npo
npuriMaHHsa/Buaady 6aHKIBCbKMX MeTaniB) nepesipsie:

1) NOBHOTY 3aNOBHEHHS PEKBI3UTIB HA JOKYMEHTI;

2) HasiBHICTb BNacHOPY4YHMX NignuciB BignosiganbHMx OCiO BaHKy, SkMM HagaHO npaBo nignucy
KacoBUX OOKYMEHTIB, TOTOXHICTb TX 3paskaMm, iX BignoBigHICTb BUMOram 3akoHogaBscTBa Ykpainm ta BH[
BaHKy 3 nuTaHb opraHisadii KacoBoi poboTn Ta 34iIMCHEHHA KaCOBMX Onepadi;

3) HanexHiCTb Npea'siBNeHOro AOKyMEHTa - OTpUMyBaya: cepito (3a HasiBHOCTI) Ta HOMep nacnopTta
rpomagsaHvHa YKpaiHu, HanMeHyBaHHA oprady, WO WMOoro BuAas, gaTty Bugadi nacnopta (abo iHWworo
AOKYMEHTa, Lo nocsigyye ocoby Ta BignoBigHO OO 3aKOHOA4ABCTBA YKpaiHM MoXe ByTn BUKOPUCTaHUN Ha
TepuTopil YKpaiHM Oans ykrnagaHHs MpaBouuHIB) [ANS Hepe3anaeHTiB - HoMep (Ta 3a HasiBHOCTI cepis)
nacnopta (abo iHWOoro 4OKYMeHTa, WO NocBigvye ocoby Ta BiANOBIAHO OO 3aKOHOLABCTBa YKpailHU MOXe
OyTV BUKOPUCTaHWUIA Ha TepuTopil YKpaiHn Ang yknagaHHA NpaBOYuHIB), AaTy BuAadi Ta opra, Lo 1Moro
BUOaB, rpPOMaAsaHCTBO];

4) BIONOBIAHICTb OMOPMIIEHHSA AOBIPEHOCTI HA OTPMMAHHSA rOTIBKM/GaHKIBCbKMX MeTanis BMMOram
3aKoHOoAaBCTBa YKpaiHu - y pasi OTpUMaHHS roTiBkM/GaHKIBCbKUMX MeTanis 3a AOBIPEHICTIO;

5) HasiBHICTb BMACHOPY4HOrO NiANUCY OTpMMyBaya.

3.4.6.baHk (BipaineHHa) BMAAE KNiEHTY, SKMN OTPUMYE TOTIBKY 3a KiflbkomMa BMAATKOBUMW KaCOBUMM
AOKYMEHTaMN 3 Pi3HUX paxyHKiB, rOTIBKY 3@ KOXHUM TakMM OOKYMEHTOM okpemMo abo 3a Moro 3rofoto
3aranbHOK CYMOI0.

3.4.7.baHk (BipoaineHHs) y pasi 3BepHEHHS A0 HbOro OTpMMyBava nepekasy 3 BMMOrOK Mpo Bunnaty
CYyMU nepekasy roTiBkol nepesipse HasBHICTb iHopMaLil NPo HAaAXOMXKEHHS TAKoro nepekasy .
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BaHky 3abopoHAiETLCA 34iMCHIOBaATM BUNNATy nepekasy roTiBKOK 3a BUOATKOBUM KaCOBUM
OOKYMEHTOM Ha CyMy, MEHLLY, HK cyma nepekasy, Lo Haginwna.

3.4.8.baHk 3ginicHioe Buaady 6aHKHOT 3 onepauinHoi Kacu NOBHMMM Ta HEMOBHUMM NaykaMy Ta KOPiHLAMMN
GaHKHOT y HEMOLLKOMKEHIN yNakoBLi 3a 3a3Ha4YeHNMWN Ha Haknagkax (eTukeTtkax) i baHgeponsax cymamu
0e3 noapkyLHOro nepepaxyBaHHs abo okpemnmmn baHkHoTamu. BbaHk nepepaxoBye cyuinbHO 6aHKHOTK 3
PO3KPUTUX MOBHUX ab0 HEMOBHMX MAYOK Ta KOPIHUIB GAHKHOT, a TakoX Madkm Ta KOpiHUi BaHKHOT i3
NOLLIKOXKEHO YNaKOBKOK NnonepeaHbo nepes Buaaqelto.

BaHk 3gincHI0E Bugayvy MOHET Y HEMOLLKOMKEHIN yNaKoBL,i, po3dacoBaHi B Milleyku (6510KkM), nakeTu
Ta PONNKM, 3a HANMCaMM Ha SAPNUKax, NakeTax i PONMKax, a TakoX OKPEMUMM KPY>KKaMW.

3.4.9.KnieHT BaHKy nepesipse BuAaHy MOMy 3 orepauinHol Kacu (He Bigxoga4m Bif Hel) roTiBKy:
1) 6aHKHOTM - 32 NaYKaMm Ta KOPIHUSAMMU;
2) MOHETU - 3a Mileykamu (briokamm), NnakeTamu i ponnkamu;
3) okpeMi 6aHKHOTU (MOHETN) NepepaxoBye NOAPKYLLHO (3a KpY>XKamu).

3.4.10.Ticns 3aBeplUeHHs1 BuAaYi roTiBku KnieHTy BaHk 3060B’si3aHuin Hagatv MOMYy OAWH MPUMIPHUK
BMOATKOBOrO KaCOBOro JOKyMeHTa (NnaTiXKHY iHCTPYKLUi0 Ha Buaady roTiBkM, BUOATKOBUA KacoBUIA Opaep)
y naneposin oopmi abo KacoBUN OOKYMEHT B €NEKTPOHHIN cdopmi. BnagaTkoBum KacoBUM OOKYMEHT Yy
naneposin OpMi KpiM peKBi3nUTIB, BM3HayYeHuX Yy nyHkTi 3.2.3 umx [MpaBun, mae GyTn 3acsigvyeHwi
nignucom kacupa Ta Biabutkom wrtamna baHky. Binbutok nevyaTkm Ha BUOATKOBOMY KACOBOMY AOKYMEHTI
B nanepoBi hopmi He € 060B'A3KOBUM.

3.4.11. KnieHT BaHky Mae npaBo 34iMCHUTU NepepaxyBaHHsi OTPUMAHOI roTiBKM (0aHKHOT Y NOBHUX Naykax
NoapKyLHO, MOHET Y MOBHUX Milleykax 3a Kpyxkamu) Yy BigBeoeHOMY AN UbOoro npumilieHHi bBaHky
(BigoineHHs) nig KoHTponem npauiBHMka baHky.

MpauiBHKK BbaHKy nig Yac 34iMCHEHHS Bi3yanbHOro KOHTPOSO 3a NepepaxyBaHHSAM roTiBKA CTEXUTb
3a TUM, WO6 BEPXHS i HWXKHA Haknagku (eTukeTtka), 6aHaeponi 3 KopiHUiB 6aHKHOT, ynakoBka nayku, a
TakoX SIpVKM i 06B'A3ka 3 nMnomObOoK Big Miwedka, ynakoBka Onoka, naketa, poSiMKiB 3 MOHEeTamu
30epiranncs 4o 3akiHYeHHs1 nepepaxyBaHHS.

3.4.12.baHK y pasi BUSIBNEHHS KIIEHTOM Ni4 4ac nepepaxyBaHHS FOTiBKM HegocTad abo Haanwwikis
GaHKHOT (MOHET) Yy Nnavkax, OKpeMmx KopiHUAX abo Miedkax (6nokax, naketax, poniMkax) y>KMBae 3axoqis
LoOo NepeBipKM TOTIBKM | B pasi NigTBepIKEHHS PO3BDKHOCTEN cKnagae akT Npo po30iKHOCTI y OBOX
NPUMIpHUKaX, WO NignucyeTbca ocobamm, ski 6ynm NpucyTHI Nig Yac nepepaxyBaHHs, Ta 3aTBEPAXKYETbCS
NOro KepiBHUKOM.

BaHk BignoBigHO 00 akTy nNpo pO36iXKHOCTI BiAWKOAOBYE OTPMMyBady roTiBKM (HOpuauyHin abo
disnyHin 0cobi) 3 onepauiiHOI Kacu BUABMEHY KMIEHTOM Mifg Yac nepepaxyBaHHs roTiBKM CyMy HegocTadi,
a il HaANULIOK NpUMMae 4o onepauinHol kacwu.

BaHk He npuMae npeTeHsii Big KNieHTa WoA0 BiALIKOAYBAHHA HeAOCTadi, KO roTiBka He 6yna
nepepaxoBaHa KnieHTOM y npumilleHHi BaHKy nig KoHTponem npauisHuka baHky.

3.4.13.Ticns 3akiHYeHHA KacoBOro 06CnyroByBaHHSA KIiEHTIB KacoBWUi npaLiBHUK BaHky nigpaxoBye cymu
32 KacoBMMW OOKYMEHTaMM, 3a SKMMW NPOBEAEHi KacoBi onepadii, i 3BipAe iX Ta 3anuLOK roTiBKA B
onepavuinHin Kkaci 3 AaHUMKn ByxranTepcbkoro obIiky.

4. YMOBU MNATDKHOI NOCIYIK 3 BIAKPUTTA, OBCITYFTOBYBAHHA TA 3AKPUTTA
NMOTOYHUX PAXYHKIB

4.1. NMopAapok BiAKPUTTA Ta 06CNyroByBaHHA NOTOYHMX PaxXyHKiB B HauioHanbHil/ iHO3eMHUX
BantoTax

4.1.1.baHK 34iNCHIoE BIOKPUTTA Ta OOCNYroByBaHHA MOTOYHUX PaxyHKIB B HaLiOHambHIN Ta iHO3eMHUX
BantoTax KnieHTiB 3rigHO i3 3akoHOA4aBCTBOM YKpaiHW, HOpMaTuMBHO-NpasoBuMKn aktamu HBY Ta Ha
niactasi umx MNpasun, BignoBiaHWX AoroBopiB A0 NpoaykTiB Ta BH baHky, Lo pernaMmeHTyTb NUTaHHS
BIOKpUTTA Ta 06cnyroByBaHHA MOTOYHMX paxyHKIB.

Biokputts KnieHnTy lNMoTo4HOro paxyHky 3aincHioeTbca baHkom Ha nigctasi 3asBu Npo BigKpUTTS
MOTOYHOrO paxyHKy Ta nogaHux KnieHToM YMHHKX (AINCHMX) OOKYMEHTIB Ta/abo iHpopmauii, BU3HaYeHuX
YMHHUM 3aKOHOOAaBCTBOM YKpaiHW, HOpMaTMBHO-NpaBoBMMW akTamn HBY, B TOMy 4ucri 3 nuTaHb
diHaHcoBOro MoHiTopuHry, Ta BHL BaHky. Mix BaHkom i KnieHToM yknagaetbcs B NUCbMOBIA POPMI
[orosip 6aHKIBCbKOro paxyHKy Ta KOMMNIEKCHOro HagaHHs NOCHyr.

cTop. 23 3 100


https://zakon.rada.gov.ua/laws/show/v0103500-18#n1389

lMpaBvna HagaHHA MAATPKHMX Ta iHWMKX MOCAYr KOPMNOpaTMBHUM Khi€eHTam B
COMINBANK AKUIOHEPHOMY TOBAPUCTBI «kKOMIHBAHK» (Bepcis 3.2 B peaakLii 3miH)

BaHk BigkpvBae KnieHTy NOTOYHUIA paxyHOK nuwie nicnsa 34ilCHEeHHN 3axoAiB HaneXHoi NepeBipKu
(BnacHuKa paxyHKy/npegcrtaBHMKa BRacHWKa paxyHKy/OoBipeHOI ocobu/posnopsgHuka paxyHky/ocobu,
sIKa BiOKpMBa€E paxyHOK Ha KOPUCTb TpeTboi ocobu), nependadeHmx 3akoHom Ykpainn «[po 3anobiraHHA
Ta npotugito neranisaudii (BiAMUBaAHHIO) OOXOAIB, OOepPXaHUX 3MOYMHHUM LUAAXOM, (iHaHCYBaHHIO
TepopuaMy Ta diHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacoBOro 3HULLLEHHSA» Ta HOPMAaTUBHO-NPaBOBUMMU
aktamn HBY 3 nuTaHb (hiHaHCOBOro MOHITOPUHTY. BigkpuTTa MNMOTOYHOro paxyHky KrieHTy, sikui BXe mae
y BaHKy paxyHok, i uen KnieHT igeHTudikoBaHnn Ta BepudikoBaHuii baHKoM, 30iMCHIOETLCS 3a YMOBWU
nogaHHA HUM 3asBU NPO BIOKPUTTSA NMOTOYHOrO paxyHKy, nepeniky po3nopsaHuKIB paxyHKy Ta YKNageHHs
[orosopy 6aHKIBCbKOro paxyHKy Ta KOMMSIEKCHOro HagaHHsa nocnyr. [loaaTtkoBO NoAaeTbCA KNOMOTaHHS
tOpPUANYHOI 0COBUN-pe3naeHTa, SKLLO BiAKPMBAETHCS NOTOMHUIA PaxyHOK i BigOKpeMneHomy nigpo3aainy.

YMoBM BigkpuTTs MOoTOYHOro paxyHKy Ta 0COBNMBOCTI MOro 06CyroByBaHHS i 3aKpUTTS BU3HAYaKOTbCA
umMmn lMpaBunamu, a TakoX B [OroBOpi 3a MPOAYKTOM/NOCAYrow, WO YKrnagaeTbcs Mk baHkom Ta
KnieHTom (KopuctyBayem) nig Yac npuegHaHHsa go umx MNMpasumn.

4.1.2. [lo yknageHHs 4OroBopy NpPo HagaHHA NnaTiKHUX NOCNYr, WO 34IMCHIOETLCS LUMAAXOM NPUELHAHHA
Ao nybniyHmx [lpaBun HagaHHsa NNATPKHUX Ta iHWWX NOCAYr KOprnopaTuBHMM KrieHTam B AT
«KOMIHBAHK» Ta nignucaHHsa JoroBopy 6aHKIBCLKOrO paxyHKy Ta KOMMMEKCHOro HagaHHs nocnyr, baHk
Hagae KnieHTy iHbopmauito Ta yMOBM SOroBOpY NPO HagaHHs nnaTiKHUX NOCAYT LWISIXOM O3HAaNOMIEHHS
KnieHta 3 npoektom [JoroBopy GaHKIBCbKOro paxyHKy Ta KOMIMIEKCHOrO HadaHHsl nocnyr, nyoniyHnmm
MpaBunamm B enekTpoHHOMY BUrnsai (6e3 CTarHeHHss goaaTtkoBoOi nnaTtu) abo WNAXoM HagaHHS
KOpuCTyBady JocTyny Ao nybnivyHoro (MepexeBoro) pecypcy, Ha Skomy poamilleHi nyonivHi MNpaeuna, npu
LUbOMY 4O MOMEHTY NpuegHaHHs (nignucaHHsa JoroBopy 6aHKIBCbKOro paxyHKy Ta KOMMIEKCHOro HagaHHsA
nocnyr) ny6niyni MpaBuna, wo po3miweHi Ha Beb-canTi BaHky (cib.com.ua), BBaXarTbCsA MPOEKTOM
O0roBopy NPo HagaHHA NNaTiKHUX NOCIYT.

4.1.3.baHk nicna yknageHHs (nignucaHHs) [loroBopy GaHKIBCbKOrO paxyHKy Ta KOMIMMEKCHOro HagaHHS
nocnyr Hagae KnieHTy [orosip Npo HagaHHS NAATPKHUX MOCAYr LWASXOM O3HanoMneHHa KnieHta 3
ny6niyHumun Mpasunamu, Tapudamn BaHky, ki po3miwleHi Ha Beb-canTi baHky (cib.com.ua) y po3sgini
"onoeHa/bisHecy/YmoBn o6cnyroByBaHHS (41 KOPNOPaTUBHUX KIIEHTIB), B HACTYMNHMIA cnoci6:

8 Ee/IeKMPOHHOMY 8uensidi - LNAXOM HadaHHs MOMYy AoCTyny Ao nybnidHoro (MepexeBoro)
pecypcy, Ha sikoMy po3milleHi nyonidHi MNpasuna, Tapnudun Ha obcnyroByBaHHS;

8 e51eKMPOHHOMY 8u2/1510i — LUNAXOM HaACcunaHHs NpuMipHKKiB [loroBopy 6aHKIBCbKOro paxyHky Ta
KOMMNIIEKCHOro HagaHHa nocnyr, Tapudis, nybnidHux [Mpasun (abo sutary 3 [lpasun), 3acobom
ancTaHuinHoi komyHikauii COO «PAY CIB» 3a 6axaHHam KnieHTa (kopucTyBaya) Ta y pasi, akwo KnieHt
npuegHanni pgo COO «PAY CIB». lpu ubomy npumipHuk [oroBopy 6aHKIBCbKOrO paxyHKy Ta
KOMMNIEKCHOro HagaHHa nocnyr, lNpasuna (sButar 3 [Npasun), abo Tapudwu, wo HagicnaHi KnieHTy
(kopuctyBayy) 3a gonomoroto C1O «PAY CIB», 060B'A3KOBO Ma€e MiCTUTK AaTy MOro BiAnpaBrieHHS;

8 narneposoMy eu2sisidi — LWASXOM HadaHHS nignucaHoro npumipHuka [doroBopy 6aHKiBCbKOro
paxyHKy Ta KOMMNIIEKCHOro HagaHHA nocnyr, 3asiBU Ha NpUEaHaHHA 3a Bi4NOBIAHO NMATIKHOK NOCNYrok.

4.1.4.MNig 4vac BigkpuTtTa lMOTOYHOro paxyHKy i3nyHiM ocobi-nignpuemMuto Ta @isndHin ocobi, saka
npoBaguTb He3anexHy npodeciviHy AianbHiCTb, abo i3nyHin ocobi, 9ka mae ctatyc ocobwu, ska
npoBaguTb He3anexHy npodeciviHy QisnbHICTb, BaHk:

- 3abesnevyye o3HAMOMIIEHHA 3 iH(popmaLield NPo MOPSAOK BiALLKOOYBAHHSA/HEBIALIKOAYBAHHSA
®doHOOM rapaHTyBaHHSA BKNagiB isnyHux ocib (gani - PoHa) kowTiB, po3MilLleHMX Ha paxyHkax KnieHTa,
y MOpSOKY, BU3Ha4YeHOMy rnasoto 7.5 poaginy 7 uyux lNpaBun, HopMaTuMBHO-NpaBoBuM aktom doHay 3
nUTaHb 3axX1CTy NpaB Ta iHTepeciB BknagHukie Ta BH baHky;

- OTPUMYE BiAIOMOCTI NPO B3ATTS Liel 0cobun Ha 0bnikK y KOHTPOMNIOKYOMY OpraHi 3 AaHux Npo B3ATTH
Ha obnik NnaTHWKIB NoaaTkiB, O ONPUITOAHEHI Ha odiliiHoMy BebcawnTi [lep)xaBHOI No4aTKOBOI Cry6m
YkpaiHu.

4.1.5.baHK y AeHb BigkpuTTa/3akpuTTa KnieHtam MNoTo4Horo paxyHky 3060B'A3aHUM:

1) HagicnaT NOBIAOMITEHHA OO0 BiAMOBIAHONO KOHTPOMIOKYOro opraHy npo BigKpuTTa abo 3akpuTTs
paxyHKy KOpuUcTyBada - MraTHuMKa nogaTkiB Ta NpoBOAUTW BUOATKOBI onepalil 3a paxyHKOM Takoro
KopucTyBada B NOPSAKY, BU3HAYeHOMY cTaTTero 69 MNogaTkoBoro kogekcy YkpaiHm.

2) nepeBipMTU Mig 4Yac BigKPUTTS abo 3aKkpUTTA paxyHKy KOpUCTyBada HasiBHICTb iHdopmauii npo
BHECEHHS Takoi 0cobu Jo €ANHOro peectpy BOPXKHUKIB.
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BaHk Hagcunae noBigOMIIEHHSA B YCTAHOBMEHOMY 3aKOHOAABCTBOM YKpaiHW MopsaKy A0 OpraHy
OEepXXaBHOI BUKOHABYOI Criykbm abo npuBaTHOrO BUKOHaBLUS MPO BIigKPUTTS abo 3akpuTTa paxyHKy
KOpuMCTyBa4da, yHeCeHoro 0o €anHoro peectpy 60pXKHMKIB, Y A€Hb BigKPUTTS ab0o 3aKpUTTA pPaxyHKY.

4.1.6.baxk BigkpuBae [loTouyHWMn paxyHOK KrieHTy (kopucTyBady) nuwie nicns 34iMCHEHHs 3axopis
HaneXHOi MepeBipkM KopucTyBaya (BfacHWKa paxyHKy/npeacraBHMKa BIlACHMKA pPaxyHKy/OoBipeHOI
ocobu/posnopsigHnka  paxyHKy/ocobu, €Kka BiOKpMBAE paxyHOK Ha KOPWUCTb TPeTboi ocobn),
nepeabayeHnx 3akoHom YkpaiHu «[Mpo 3anobiraHHA Ta npoTuailo neranisadii (BigMMBaHHIO) A0OXOA4iB,
oAepXaHnX 3MOYNHHUM LWINAXOM, ddiHAHCYBaHHIO TEPOPMU3MY Ta PiHaHCYBaHHIO PO3MOBCIOAXEHHA 30pOi
MacOBOrO 3HULLIEHHS», HOpMaTUBHO-NpasoBumMn aktamm HBY Ta BH[ baHky.

4.1.7.KnieHT (kopucTyBa4) Hagae baHky arogy Ha HapaHHs goctyny Ao ceoro NoTo4yHoro paxyHky 45is
CTOPOHHIX HagaBauiB NNaTiXXHMX NOCAYr LWNAXOM NignncaHHsa 3asaBu Ha npuegHaHHs 0o uux My6nivHnx
npaBun 3rigHo po3giny 2 umx [lpasun. Ona BigknukaHHa uiei 3rogn KnieHT Hagae go baHky
PO3MOPAIKEHHS 32 AOBINIbHOK hOPMOI0 Y BUIMIAAI Jlucma - AN puandHuX ocid, 3aseu - ons isndHmnx
ocib6 — nignpuemuis, Ta ocib, Aki NnpoBagATb He3anexHy nNpodecinHy AianbHiCTb. Po3nopsamkeHHs npo
BiAKNUKaHHSA 3rogu Ha HagaHHs 4OCTyny A0 ¢Boro MNOoTOYHOro paxyHKy HagaeTbCs KNiEHTOM 40 BigaineHHs
BaHKy y nMcbMOBOMY BUIfs4i HA NanepoBuX HOCISIX ab0 B eNTEKTPOHHOMY BUMMSAAI LUNSAXOM HaACUITaHHS
3acobamy aucTaHuinHoi  komyHikauii (COO «PAY CIB» abo iHwvMM JocTynHuMKM 3acobamu
TerneKoMyHiKaLiHOro 3B’A3Ky).

4.1.8.baHk Hagae KnieHTy nnaTi>kHi nocnyru wongo BigkputTs, 06CrnyroByBaHHS Ta 3aKpUTTS PaxyHKIB (Kpim
ereKTPOHHUX ramaHLUiB), NoCcnyru i3 3apaxyBaHHA/3HATTA rOTIBKOBMX KOLWUTIB Ha/3 paxyHkiB KriieHTis
(kopucTyBayiB); MOCAYrM 3 BUKOHAHHS NNaTiKHUX onepaLii i3 BnacHMMK KoLUTaMn KopucTysada/ KoTamu,
LLIO HagaHi Ha yMoBaxX KpeauTy, 3 paxyHKy/Ha paxyHOK KOPUCTyBaya Ta iHLWi Nocnyru, BUSHa4YeHi 3akoHOM
Ykpainu «[po nnaTtixHi nocnyriny» Ta HopmaTuBHo-npasoBuMKn aktamm HBY, npotarom OnepadiiHoro yacy
abo nicns 3akiHieHHsa OnepauiiHoOro Yacy (3a yMOBWM TEXHIYHOT MOXITMBOCTI NPOBEAEHHS Taknx onepawin
BignoeigHo 0o Bumor BHL BaHky). IHdopmauis npo Tpueanicte OnepadinHoro gHs Ta OnepauiiHoro
yacy, po3MilyeTbCa B NMpuUMilLeHHAX BbaHKy y 3aranbHogocTynHux anst KnieHTtiB micsusax ta Ha CanTi
BaHky.

4.1.9. 3a Bigkputmn y baHky MNMoTOYHMMK paxyHKamu y HauioHamnbHiA BarntoTi 34iMCHIOITLCA NNATKHI
onepauii BignoBigHO 0O BUMOr 3akoHoAdaBcTBa YKpaiHu, ymoB uux [Npaesun Ta BHLO badky. BantoTHi
onepavii/onepadii 3 ©6aHkiBCbkuMM MeTanammu 3a [loTouyHMMKM paxyHKamu KnieHTiB 34iACHIoITLCA
BiAMOBIAHO OO0 BalOTHOrO 3aKOHO4ABCTBA Ta HOpPMaTUBHO-NpaBoBuX akTiB HBY 3 nutaHb 3aincHeHHs
onepawuin 3 BarmtoTHAMU LLiIHHOCTSAMMW Ta OaHKIBCbKMMK MeTanamum.

4.1.10. Nignucasww Jorosip 6aHKIBCbKOro paxyHKy Ta KOMMNEKCHOro HagaHHs nocnyr, KnieHT gopyyae, a
BaHk 3060B'A3yeTbCA BUKOHYBATU CMIMCAHHA KOLWTIB 3 paxyHKy KriieHTa Ha nigcTaBi nnaTiKHMX iIHCTPYKLUIR,
LLIO CKIafeHi B eNneKTPOoHHin abo naneposivi hopmi i3 goaepkaHHAM BUMOT 3akoHy YkpaiHu «[po nnaTixHi
nocnyruy», HopMaTuMBHO-NpaBoBux akTis HBY Ta rnasu 4.2 usoro po3giny uux MNpasun.

4.1.11.KnieHT Hapgae o baHky nnaTikHi IHCTPYKUiT B naneposin (LWNAXOM HagaHHA A0 BigainNeHHs
NNaTiKHOT IHCTPYKLiT) abo enekTpoHHIN dopmi (Lwnsxom HagcunaHHa 3acobamu COO «PAY CIB»). BaHk
NpUMMaE A0 BUKOHAHHS MAATKHI iHCTPYKLUii 63 00MeXeHHS X MiHiManbHOi abo MakcumMarnbHOI cyMn (Kpim
BMNagkis, nepeabadeHnx sakoHogaBCcTBOM YKpaiHu abo npaBunamm nnaTixkHOT cuctemm).

BaHk npunmae nnaTikHi IHCTPYKLiT 40 BMKOHaHHA npoTarom 30 (TpuauaTn) kKaneHgapHux gHie 3 gatu
X cknagaHH4a knieHToM. [laTa cknagaHHa nnaTikHOI IHCTPYKLUIT He BpaxoBYETbLCS.

4.1.12. baHK BUKOHYE MnaTiXHi iHCTPYKLUIT BigNOBIQHO 4O YEProBOCTi IX HAAXOMKEHHS (KpiM BMNagkis,
YCT@HOBMEHMX 3aKOHOOABCTBOM YKpaiHW) Ta BUKIIOMHO B MeXax 3aliulliKy rpoOLIOBMX KOLUTIB Ha
MoTo4yHOMy paxyHKy KrnieHTa Ha MOMEHT HaAXOMKEHHS MAaTiXXHOI IHCTPYKUIT (KpiM NRaTiXKHUX IHCTPYKLin
ctarysaya). [pu ubomMy, baHk Mae nNpaBo BMKOHYBaTW NNATiXHI iHCTPYKUiT KnieHTa 3 ypaxyBaHHAM CyM,
Lo HagxoaaTb Ha MNMoToyHunn paxyHok KnieHTa npotarom OnepauinHoro gHsA (MOTOYHI HaaXo4XKeHHs) abo
3a paxyHoK HagaHoro KnieHTy kpeauty (Hanpuknag, osepapadry).

Y pasi 0gHOYaCHOro HagxomKeHHS A0 BbaHKy KinbkOX nnaTikKHWX IHCTPYKUiA, Ha nigctaBi AKMX
30INCHIOETLCA CMMCAHHSA MPOLLOBUX KOLWTIB, BaHK CNMCye KOWTK 3 paxyHKy KnieHTa Yy Takin 4eproBOCTi:

1) y neplly 4yepry CrnmcytoTbCa rPOLIOBI KOLUTK Ha NiACTaBi pilLeHHNA cyay ANnA 3a40BONIEHHS BUMOT
npo BiALWKOAYBAHHS LWKOAW, 3aBOAHOI KanilLTBOM, iHLUMM YLLKOKEHHAM 300p0B’S abo CMepTHo, a TakoxX
BUMOT NPO CTATHEHHS aniMeHTIB;
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2) y Apyry 4epry CrnvCylTbCSl FPOLUOBI KOWTKM Ha NigcTaBi pilleHHs cyay ANA po3paxyHKiB Loao
BMONaTKU BUXigQHOI JoMomMorKM Ta onnatyu npadi ocobam, ki npauloTb 3a TPygoBUM [OMOBOPOM
(KOHTpaKTOM), a TaKOX BMMMaTN 3a aBTOPCbKUM AOrOBOPOM;

3) y TPEeTHO Yepry CrMCyrTbCS MPOLLOBI KOLITU Ha NiACTaBi iHWKWX pilleHb cyay;

4) y yeTBEPTY YEpPry CNUCYOTHCHA rPOLLOBI KOLWITK 3a NMAaTiKHUMM IHCTPYKUisSMK, WO nepegdavatoTb
nnaTtexi oo Grogxery;

5) y m’aTy 4epry CnuCyOTbCSA rPOLUOBI KOWITK 33 iHWUMW NAATDKHUMW IHCTPYKUIAMKW B MOPSAKY X
NOCNiAOBHOIrO HaAXOOXKEHHS.

Y pasi ogHo4YacHOro HagxomkeHHs 0o BbaHky nnaTtikHOT iHCTpyKUii, HagaHol BignoBigHO 4O YyMOB
0OTSPKEHHS, NPeaMETOM SKOro € MaHOBI NpaBa Ha rPOLLOBI KOLUTH, LLLO 3HAXOA4ATLCS Ha PaxyHKy, Ta iHLOT
nnaTiXkHOT IHCTPYKLUIT, HAa NiACTaBi SKOI 34INCHIOETLCS CNMCAHHS rPOLIOBMX KoWwTiB, baHk cnncye kowTn 3
paxyHKy KrieHTa no3ayeproBo 3a MMATPKHOK IHCTPYKUiE, HagaHow BigMOBIAHO OO YMOB Takoro
00TsPKeHHSA. Y pasi OgHOYaCHOro HagxomkeHHs 0o baHKy KinbkoX nnaTikKHUX iHCTPYKUiA, HagaHuX
Bi4MOBIAHO OO YMOB OOTSKEHb, MPEAMETOM SKMX € MAWHOBI MpaBa Ha rPOLUOBiI KOLITK, LLO 3HAXOASATLCA
Ha ©aHKIBCbKOMY paxyHKy, BaHK cnncye KOWTK 3 paxyHKy KrieHTa 3a TakMMu NNaTiKHUMK iHCTPYKLiSIMU
3rigHO 3 NPIOPMTETOM BiAMNOBIOHUX OOTSKEHb.

Y pasi BigCyTHOCTI (HEQOCTaTHOCTI) rPOLLOBMX KOLUTIB Ha paxyHKy KnieHTa baHk He Beae obnik
NNaTKHUX IHCTPYKLUIN.

4.1.13. baHK BMKOHYE MMaTiKHY IHCTPYKUil0 MicnA oTpumaHHA 3roau nnaTtHuka (KnieHta baHky)Ha
BMKOHAHHS KOXHOI MAaTKHOT onepavuii WnaxoM MignucaHHs nnaTiKHOT iHCTPYKUiT BRacHOPYYHUM
nignucom (abo enekTpoHHUM NiZNNUCOM Y pasi 0OPMITEHHA NNATKHOT IHCTPYKLiT 3acobammn anCTaHUINHOI
komyHikauii COO «PAY CIB»), kpim Bunaakis, nepegbayeHnx 3akoHoM YkpaiHu «[po nnaTtikHi nocnyrny.
lMepen oTpymaHHAM 3rogn MNnaTHUKA Ha BWKOHAHHS KOXHOI MnaTikHOI onepauii baHk 3060B’a3aHuin
30iNCHUTY nocuneHny aBTeHTudiKauito KnieHTa (kopuctysaya).

4.1.14.MnatixkHa onepauis BBaXa€TbCA aKUenToBaHOK MNicns HagaHHA MMAaTHUKOM 3rogn Ha i
BUKOHaHHA. AKWO Hemae 3roan nnaTHUKa Ha BUKOHAHHS MaTKHOI onepaudil, TO Taka onepauis
BBa)KAETbCA HeaKLEenTOBaHO0, SKLLO iHWe He nepeabavyeHo 3akoHOM NpOo NnaTikHi NOCnyru.

4.1.15. KnieHT (NnaTHUK) Mae NpaBo BiAKNMKaTU 3roay Ha BUKOHaHHSA NnaTiXkHoI onepauii (NoB’a3aHnx
MK cobOto nNnaTiXkKHUX onepauin) y 0yab-akui Yac, ane He nisHille HacTaHHS MOMEHTY 6e3BigKIMYHOCTI
nnaTiXkKHOT IHCTPYKLUIT BiANOBIAHO 40 HOPM 3aKOHY NPO MAAaTiPKHI NOCNYru.

[ns BigknNuKaHHA 3rogM Ha BMKOHaHHA nnaTtikHoOi onepadii KnieHT (nnaTtHUK) Hapae baHky
PO3MNOPSAIKEHHS 32 AO0BINbHOK POPMOLO Y BUMMSAI iucma - ANg opuandHnX ocid, 3aseu - ansa 4isnyHuX
oci6 — nignpuemuis, Ta ocib, Aki NpoBagATb He3anexHy npodecivHy AisnbHICTb. Po3nopsamkeHHs npo
BiKMMKaHHSA 3roan Ha BUKOHAHHS NnaTihkHOT onepauii (MUCT - ons opuandHnx ocib, 3asea - 4na isnyHnx
ocib) HagaeTbcs KnieHToM Oo BigaineHHs baHky y nucbMoBOMYy BUrNSdi 3a AOBINbHOK (POPMOK Ha
nanepoBMx HociAXx abo B €NneKTPOHHOMY BUIMSAi LIISXOM HaACWUNaHHSA 3acobamu AUCTaHUIAHOI
komyHikauii (COO «PAY CIB» abo iHWMMK 4oCTynHUMK 3acobamm TeNeKoMyHiKauiMHOro 3B’s3Ky).

4.1.16.baHK y pasi BMKOHaHHA NNaTKHOI onepauii B MeXax OfHOro Hagasada nnaThKHUX nocnyr
300608B’A3aHuI 3a6e3neunTn 3apaxyBaHHSA CyMM KOLLITIB 3@ NNaTKHOK onepalieto Ha paxyHOK OTpumyBaya
NPOTAroM onepauinHoOro AHs, B KU NPUAHATO A0 BUKOHAHHA NaTikHY iHCTPYKLUito, abo B iHLWINIA CTPOK,
BU3HAYEHWI 4OrOBOPOM.

BaHk 3060B’a3aHuin 3a6e3ne4nT BUKOHAHHS NnaTihkHOT onepadii:

- 3 paxyHKy nnaTHUKa NPoOTAromM onepauinHoro AHg, B SKUN HUM NPUAHATO A0 BUKOHAHHS NAaTKHY
IHCTPYKUit0, ab0 B iHLWWIN CTPOK, BU3HAYEHWUA LOrOBOPOM, SKLLO PaxyHOK OTpUMMyBada BigKPWUTO B iHLIOMO
HagaBada NnaTiXHUX NOCNyr;

- 3 paxyHKy nnaTHWKa Ta KOpeCcnoHOEeHTCbKOro paxyHKy baHky npoTarom onepauinHoro gHs, B KU
HUM MPUMAHATO OO0 BWKOHAHHSA MNNAaTiKHY iHCTPYKUiO MnaTHUKa, SKWO paxyHOK OTpuMmyBada BigKpuTo B
iHLLIOro HagaBsaya nnaTikXHUX MOCHyr.

CTpOKM BMKOHAHHS MNMaTiKHMX Onepauin y nnaTiKHMX CUCTeMax YCTaHOBMIOKTbCS NpaBunaMmu
NNaTiXXHUX CUCTEM, arne He MOXYTb NepeBuLLyBaTH CTPOKIB, BU3HAYEHMUX 3aKOHOM NPO NNaTiXHi Nocrnyru.

4.1.17. baHK 34iNCHIOE CBOEYacCHe 3apaxyBaHHS Ta cnucaHHsA KowTiB KrnieHTa. baHk 34iCcHI0E BUKOHAHHS
NNaTixXHOT onepadii B NOBHIM CyMi, 3a3Ha4YeHin y NnaTipKHIN iIHCTPYKLUIT, AKLWO iHWe He BU3HaYeHO 3aKOHOM
Ykpainu «[po nnatixkHi nocnyru» abo 4oroBopom.
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4.1.18. baHk 3abe3nevye CynpoBOAXEHHS BCiX NNaTiKHMX onepadin iHopmadieto BignoBigHO A0 BMMOT
3akoHogaBcTBa y cdhepi 3anobiraHHs Ta npoTugii neranisadii (BigMMBaHHIO) OOXOAIB, O4EPXKaHUX
3MOYUHHMM LINAXOM, (hiHAHCYBaHHIO TepopM3My Ta (piHAHCyBaHHIO PO3MOBCIOMKEHHA 3GpOi MacoBOro
3HULLEHHSA, Ta BuMor BH[ BaHky 3 nuTaHb piHaHCOBOro MOHITOPUHTY.

4.1.19. baHK 3giNcHI0E onepauii 3 roTiBKOKW BigMOBIAHO A0 BUMOI YMHHOrO 3aKOHOL4ABCTBA YKpaiHu,
BPaxoBYHUM BMMOIM HOpPMaTMBHO-NpaBoBux akTiB HBY, posaginy 3 uux lMpaeun, iHwux BHL BaHky Ta
aitounx Tapudis baHky.

4.1.20. baHkK 3gicHI0E NnaTikHi onepawii N0 NPUMYCOBOMY CMUCaHHIO (CTAFHEHHI0) KowTiB 3 [MOTOYHOro
paxyHKy KnieHTa Ha nigcraBi AOKYMEHTIB Ta Yy BUnagKky, nepegbadeHnx YNHHMM 3aKOHO4aBCTBOM YKpaiHu,
AorosipHMMKM BigHOocuUHaMn CTopiH. Mpu uboMy, CnMcaHHA (CTAMHEHHS) KOLWTIB B NPYMYCOBOMY MOPAAKY
3pgincHoeTbea 6e3 3rogm KnieHTta. BignoBiganbHIiCTb 3a NpaBOMIpHICTE/06rpYHTOBaAHICTE NPUMYCOBOMO
CMMCaHHSA (CTSArHEHHS) HECe CTAryBad.

4.1.21.KnieHT Ha nigcTtasi nonoxeHb LinBinbHOro kogekcy YkpaiHu, 3akoHy YkpaiHu «[1po nnaTikHi
nocnyrmn», umx [lpaBun Hagae 3rogy (Qopyyae) Ta npaBo baHky 3aivicHioBatu gebetoBui nepekas
(goroBipHe cnmncaHHs) KowTiB 3 cBOro [MoTOYHOro paxyHKy Ta iHilitoBaTV BCi HACTYMHI NOB’A3aHi MixX cOD0t0
CMiNbHUMKM O3HaKaMM MnaTikHi onepauii 3 0ebeToBOro nepekasy (4OroBipHOrO CMMUCaHHS) Ha KOPUCTb
BaHKy cymun BapTOCTi HagaHWX NnaTiKHUX Ta iHWKX nocnyr 3rigHo Tapudis BaHky.

3roga Ha BMKOHaHHA baHkom aebeToBoro nepekasy (A0roBipHOro cnucaHHs) 3 NMoTo4YHOro paxyHky
KnieHTa (kopucTyBaya) nnaTtu 3a HagaHi nnaTtikHi Ta iHWi nocnyry, wo nependaveHi uvn MNpaesunamm Ta
iHLWKUMK goroBopamu, yknageHumu 3 baHkom, Hagaetbea KnieHToM (KopycTyBadem) LUNISIXOM Ta B MOMEHT
nignucaHHs 4OoroBopy, Wo yknagaetbca Mk baHkom Ta KnieHToM, nig Yac npueaHaHHsa 4o umx nyoeniyHmx
Mpasun.

MpaBo BaHky 3gincHnTM aebeToBuin Nepekas (QOroBipHE CNMCaHHSA) KOWwTiB 3 [1OTOYHOro paxyHky
KnieHTa BUHMKAE 3 MOMEHTY BUHMKHEHHST 3060B’s13aHHA KnieHTa nepeg baHkom wopo cnnatu BapToCTi
HagaHUX nNNaTbkHUX Ta iHWWX nocnyr 3rigHo Tapudpis baHky Ta Qi€ OO MOMEHTY noralleHHsi
3aboproeaHocTi KnieHTa Wwo[o cnnaTti Takmx KOLWTIB.

Y BMNagKy HacTaHHA CTPOKIB/TEepMiHIB BMKOHaHHSI 3000B’A3aHb 3a OOroBopamu, yKnageHumn 3
BaHkom, KnieHT Hapae 3rogy (gopydae) Ta npaBo baHky 3gincHioBaTtv aebeToBuin nepekas (aoroeipHe
cnmcaHH4A)3 [NoTOYHOro paxyHky Ta iHWKuX paxyHkie KnieHTa, BigkpuTux B BaHKy, rpoLloBMX KOLLTIB B CYMi,
Lo nignsarae cnnaTti 3oKpema, ane He BUKIHYHO, 3a KpeauToM, HajaHuM B Mexax AOroBipHUX BIQHOCWH,
HapaxoBaHMX MPOLEHTIB Ta KOMICIN ANa 34INCHEeHHs noralweHHs1 3aranbHoi 3aboproBaHOCTi 3a
AOroBopamu, BKJHOYAK4M CTPOKOBY 3ab0OproBaHiCTb, HapaxoBaHi Ta HecnnaveHi NpoueHTU, KoMicii, a
TaKOoX NeHto Ta Wrpadu Ta iHWi nnaTexi, nepeabayeHi gorosopamun yknageHummn y banky. OgepxyBayem
KOLWTIiB Npu 34iMCHEHHI Takoro AebeToBoro nepekasy (4OroBipHOro cnucaHHs) € baxk.

4.1.22.KnieHT Hagae 3roay (goopydvae) Ta npaso baHky 3gincHioBatv gebetoBui nepekas (QOrosipHe

CrncaHHs):

- 3anuuky kowTiB 3 lNMoToyHoro paxyHky KrnieHTa Ta nepepaxyBaHHS Ui€i cymn 3a pekBisutamu KnieHTa,
WO 3asHadeHi y 3asaBi Npo 3akpuUTTA paxyHKy abo y po3nopsKeHHi YNOBHOBaXXEHOro Opraly,
BiAMNOBIAHO OO YMHHOrO 3aKoHogaBcTBa YKpaliHM Ta HOpMaTUBHO-NPaBoBMX akTiB HBY;

- kowrTiB 3 NoTo4Horo paxyHky KnieHTa Ta nepepaxyBaHHs Li€l CyMU Ha OENO3UTHUA PaxyHOK, 3rigHo
[oroBopy 6aHKIBCbKOro BKNagy, BIiAMOBIAHO A0 YMHHOIO 3aKOHOA4aBCTBa YKpaiHW, HOPMAaTUMBHO-
npasoBux aktieB HBY Tta BH[] baHky;

- kowTiB 3 lNoToyHoro paxyHky KrnieHTa y cymi nnaTu 3a HagaHi nnaTtikHi Ta iHWi nocnyru 3rigHo 3
Tapudamm, BcTaHOBNEHNUMU BaHKoM;

- kowrTiB 3 [loToyHOro paxyHky KnieHTa (BigKpuTUX Ta TuX, Wo OyayTb BigkpuTi B BaHky) B cyMmi,
HeoOxigHin ons cnnatm 6yab Akux 3000B’A3aHb Ta 3abOpProBaHOCTI (B TOMY 4MCRi KPeAUTHUX
porosopis). INMpu BigcyTHOCTI kowTiB Ha lMoTo4YHOMY paxyHky, KnieHT gopyyae baHky 3giicHoBaTH
noraweHHs 3060B’s3aHb Ta 3ab60pProBaHOCTI 3a paxyHOK HEBUKOPUCTAHOI CYyMWU BCTaHOBMNEHOro JlimiTy
OsepapadrTy;

- kowrTiB 3 [MoTo4HOro paxyHky KnieHta B po3mipi cyM Komiciv iHwnx 6aHkiB, ki 6ynu cnnayveHi baHkom
npy obcnyroByBaHHi MoTo4yHOro paxyHky KriieHTa 3a BWKOHaHHS nnatexiB KnieHTa B iHO3eMHUX
BantoTax. CnucaHHA 34iNCHI0ETLCA NO PaKTy HACTaHHA BUNAAKy NoHeceHHs BaHkom Takux BUTparT, 3
BUKOPUCTAHHAM NpaBa QOroBipHOro CrmncaHHAa 3rigHo umx MNpasun.

4.1.23. Y BunagKy, sKwo BanwTa 3aboproBaHocTi abo BanwTa, B KM 34INCHIOETbCA onnara,
Bi4pPI3HAETLCA Big BantoTh paxyHky(iB), KnieHT Hagae 3rogy (oopy4ae) Ta npaBo baHKy camocTinHo (6e3
HafgaHHSA KnieHToM nnaTiKHWUX iIHCTPYKLUiN Ta 3asB) 34iINCHUTU LOroBipHE CNUCaHHA 3 paxyHKy(iB) KnieHTa,
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BiAMNOBIQHO, rPOLLOBY CyMy, LLO eKBiBarieHTHa cyMi 3aboproBaHocCTi, abo cyMy B iHO3EMHi BanioTi, L0
OOpiBHIOE CyMi 3aboproBaHocCTi, Ta, 3a HEOOXIAHOCTI, Hagae 3rogy (qopyyae) Ta npaBo baHky 34iNCHUTK
npogax/obmiH cnucaHoi iHo3eMHOI BanioTu (MO Kypcy KyniBni/obmiHy iHOo3emHOI BanoTu baHky Ans
KnieHTiB, Wo cknaeca Ha BPY Ha aeHb 3aiicHeHHsA npoaaxy/obmiHy) Ta 3apaxyBaTn OTpUMaHy cymy Ha
BiANOBIAHI paxyHkn BaHky.

4.1.24.0na 3gincHeHHs onepaudin 3 Kynieni/mpogaxy iHO3eMHOI BamnTW Ha nigcTtasi 3asiB Mpo
Kynieno/npogax iHo3eMHOI BantoTu BcTaHoBreHUx baHkom dopm, KnieHT Hagae srogy (oopyyae) Ta
npaso baHky 3giicHOBaTK nepepaxyBaHHs 3i CBOro MoTOYHOro paxyHKy, CyMmu B FPUBHSIX / B iIHO3EMHIN
BanIoTi, WO MOTpiOHaA Ans Kynieni iHO3eMHOI BanlTU/Mpogaxy iHO3EeMHOI BankOTW, 3rigHO YUHHOIO
3aKOHOOaBCTBa YKpaiHW Ta PeKBi3nUTIB, 3a3Ha4YE€HNX B TaKMX 3asiBax.

4.1.25.Tpo BigkputTa/ 3akputta KnieHTy [MoTo4yHOro paxyHky bBaHk nosigomnsie BianoBigHWi
KOHTPOSIIOIOYMI OpraH LWSAXOM HaACuNaHHSA B [OeHb BiOKPUTTSA/3aKpUTTS paxyHKY MNOBiAOMIIEHb B
eneKTpoOHHOMY BurnA4i  3acobamm  enekTpoHHOI nowTn  Mepexi |HTepHeT (mani - 3acobwu
TenekoMyHikauiMHux Mepex) Ha agpecy IHdopmadinHoro noprtany [epxaBHOi dickanbHOI Cryxou
YKkpaiHu BignoBigHo 4o BUMOr, BU3HavyeHnx MiHictepcTBom dhiHaHCiB YKpaiHu.

4.1.26.Jatoo novatky BuaaTkoBux onepauin 3a lNotodHnm paxyHkom KnieHTa baHky € gaTta ogHiel 3
noain, Wo HacTana nepLuoto:

- OTpMMaHHSA baHKoM enekTpoHHOro NoBigOMEeHHA-BIAMNOBIAI KOHTPONOKYOro OpraHy 3 BigMiTKO
Npo B3AITTS PaxyHKY Ha 06J1iK y KOHTPOMOKYOMY OpraHi,

- abo gata peecTpadii OTPUMaHHS KOPIHLA NOBIQOMEHHSA 3 BIAMITKOK MPO B3ATTS paxyHka Ha
061K y KOHTPOMOKYOMY OpraHi (SKWo MogidoMneHHs - 8i0Noeidb Hadilisio Ha narneposux HOCIsX),

- abo gaTa, BM3Ha4veHa gk gaTa B3ATTS Ha 06niK y KOHTPOMNIOKYOMY OpraHi 3a MOBYa3HOK 3rogoto,
TOOTO gaTa oTpuMaHHs baHKoM MOBiAOMIEHHS (KBUTAHLi) KOHTPOMOKYOro opraHy nNpo MigTBEpOAYKEHHS
dakTy npuURHATTA A0 0OpobneHHs enekTpoHHoro [MoBiAOMNEHHS NPO BIAKPUTTS/ 3aKPUTTA PaxyHKy,
HagicnaHoro baHkom.

OTpuMaHHA BIAMOBIOHUM KOHTPOSIOKYMM OpPraHoOM MOBIAOMIIEHHS MPO  3aKPUTTS  paxyHKy
NiaTBEPIKYETLCA haMnoM eneKTPOHHOro MOBIOOMISIEHHS-BIANOBIAI, WO Hagcunaetbcsd [0 baHky
3acobamMu TENEKOMYHIKaLIMHUX Mepex, abo NoBiAOMITEHHAM (KBMTAHLUIE) Npo MioTBEPOKEHHS hakTy
NPUAHATTS NOBIAOMNEHHA A0 06pOoBNeHHs y pasi MOBYA3HOI 3roaMu.

4.1.27.QHeM BIigKpUTTH NOTOYHOro paxyHKy KnieHTy BBaxaeTbcda farta nignvcaHHa baHkom [doroBopy
BGaHKIBCbKOrO paxyHKy Ta KOMMEKCHOro HagaHHs NoCryr.

4.2. Bumoru wopno ocpopMneHHA nnaThkHUX iHCTPYKUin

4.2.1. KnieHT mae npaBo 0OpMUTM MNaTKHY iHCTPYKLiD B €nekTpoHHiM abo naneposii dopmi i3
3aMnoBHEHHAM PeKBi3nUTIB, BUSHAYEHUX NYHKTOM 4.2.2 uux NMpasun. KnieHT 3anoBHIOE PEKBI3UTU NIaTiXkKHOI
IHCTPYKUii OepXaBHOK MOBOK 3 YypaxyBaHHAM BUMOI, 3a3HayeHMX B yKasiBKax LWOOO0 3arnoBHEHHS
PEeKBI3NTIB NNATPKHOI IHCTPYKLIT, Ta BUMOr HOpMaTMBHO-NpaBoBuX akTiB HBY (3okpema, IHCTpyKUii npo
6e3roTiBKOBi pO3paxyHKM B HaUiOHamNbHIN BanioTi KOPUCTYBadiB MNaTiKHUX MOCAYr, 3aTBEpPAXEHO!
noctaHoBoto lNMpasniHHa HBY 29.07.2022 Ne163 (gani — IHcTpykuis Ne163), NonoxeHHs npo nopsagok
BMKOHAHHA HagaBayYamu NnAaTikHUX MOCAyr MAaTiKHUX IHCTPYKUIN B IHO3eMHIA BantoTi Ta 6aHKIBCbKMX
MeTanax, 3aTBepgkeHoro nocrtaHoBoto [paeniHHg HBY 28.07.2008 Ne 216 (y pepakuii noctaHoBM
MpaeniHHa HBY 25.08.2022 Ne189) (mani - MNMonoxeHHs Ne216). KnieHT mae npaBo 3anoBHiOBaTu
PEKBI3NTN NNATDKHOT IHCTPYKUIT NaTUHCBKMMK fiTepamu, SKWO Le nependadvyeHo npasBunamu nnaTikHOT
cuctemu Ta BH BaHky.

4.2.2. TnaTikHa iHCTPYKUis, opopmneHa KnieHTOM B enekTpoHHin abo naneposii opmi, NOBMHHA
MiCTUTK Taki 060B’A3KOBI PEKBI3UTH:
3a nnamikHUMU ornepauismu 8 HauioHarsnbHiIl eanomi:

1) faTy cknagaHHa | Homep;

2) yHikanbHWIM ineHTUdikaTop NnaTtHMka abo HaMeHyBaHHSA / Npi3BuLLEe, BNacHe iM’a, no 6aTbKoBi (3a
HasiBHOCTI), KOA, NnaTHWKa Ta HOMepP MOro paxyHky;

3) HaMMeHyBaHHA HagaBa4va NAaTiKHMUX NOCNYr NNaTHUKA,

4) cymy undppamm Ta crnoamu;

5) npn3HayeHHs nnaTtexy;

6) nignuc(n) NnaTHUKa;

cTop. 28 3 100


https://zakon.rada.gov.ua/laws/show/v0189500-22#n17

lMpaBvna HagaHHA MAATPKHMX Ta iHWMKX MOCAYr KOPMNOpaTMBHUM Khi€eHTam B
COMINBANK AKUIOHEPHOMY TOBAPUCTBI «kKOMIHBAHK» (Bepcis 3.2 B peaakLii 3miH)

7) yHikanbHWI ineHTMdikaTop oTpuMmyBadya abo HanmeHyBaHHS / Npi3BuLe, BracHe iM'a, No B6aTbKOBI
(3a HasiBHOCTI), kog OTpMMyBa4ya Ta HOMEpP MOro paxyHKy;
8) HanMeHyBaHHSA HafaBava NnaTiKHUX NOCyr OTpMMyBaYa.

3a nnamixxHUMuU oriepauissmu 8 iHo3eMHili gairomi abo baHKI8CbKUX Memariax:

1) HOMep AoKyMeHTa AN4 iHiuitoBaHHA NNaTibkHOI onepaduii (MoXxe MiCTUTK unudpu Ta nitepu);

2) gaTy cknajaHHa OOKyMeHTa Ans iHiuitoBaHHA nnaTikHol onepadii (Wicno - uudppamu, micaub -
umdpamm abo criosamu, pik - umdpamm);

3) VYyHikanbHuMhA igeHTUdikaTop nnatHMka abo HanWMeHyBaHHs (noBHe abo  CKOpoyeHe)
nnaTHuka/npissue, BracHe iM’a, no 6aTbkoBi (3a HAsIBHOCTI), HOMepP paxyHKy MnaTHWKa B iHO3EMHIN
BantoTi abo 6aHKIBCbKMX MeTanax, agpecy nnaTHUKa;

4) HaiMeHyBaHHS Ta MiCLIe3HaXO4KEHHS HadaBada NnaTiXkKHUX NOCNYr NNaTHUKa (Ha3Bw KpaiHu i MmicTa);

5) uncpoBun abo nitepHun kop iHO3eMHOI BantoTM abo OaHKiBCbKOro MeTany BianoBigHO
0o Knacudikatopa iHo3eMHMX BantoT Ta 6aHKIBCbKMX MeTaniB, 3aTBEPAXKEHOro NOCTaHoBOW [1paBniHHSA
HBEY Big 04.02.998 Ne 34 (y pegakuii noctaHowm lNpaeniHHa HBY Big 19.04.2016 Ne269), 3i amiHamu (gani
- Knacudikatop);

6) cymy nnartikHoi onepauii abo macy 6aHKIBCbKMX MeTarniB y TPOMCbKMX YHUiSX uudpamn (uina
YacTuHa Yncna BiGOKPEMIIOETLCA KOMOLK) Ta CrioBamu;

7) yHikanbHUn igeHTudikaTop OTpMMyBada abo HanMeHyBaHHSI OTpUMyBada/npi3suLLLe, BriacHe iM’s1, No
GaTbKOBI (3a HAsIBHOCTI), HOMEp paxyHKy OTpUMyBa4a B iHO3eMHIn BantoTi abo BaHKIBCbKMX MeTanax, Ha
SIKUN NepepaxoByOTbCA KOWTY abo 6aHKIBCbKI MeTanu (ans oTpumMyBaya - 4isnyHoi ocobu, SKnin He Mae
paxyHKy, PEKBI3UT HOMepa PaxyHKy He 3anOBHIOETLCS);

8) HavmeHyBaHHA HagaBada nnaTikHMX nocnyr oTpumysada [ansa 6aHky - SWIFT-kog/(BIC) abo iHwwmi
ineHTudikatop 6aHKy oTpumyBaua; Ansi HeGaAHKIBCbKOro HagaBada nnaTiKHMX NOcnyr oTpumyBada -
SWIFT-kog/(BIC) abo iHwui igeHTudikaTtop 6aHKy oTpuMyBaya, y SIKOro HeOGaHKIBCbKMA HagaBau
nNNaTikHAUX NOCNyr Mae BiOKPUTUA PO3PaxyHKOBUI pPaxyHOK Ta HOMEpP pO3paxyHKOBOrO pPaxyHKy
HebaHKIBCbKOro HagaBaya nnaTtikHMUX nocnyrl;

9) KOMICIMHI - 3a3Ha4YaeTbCA MOPSAOK ChfaTM KOMICIMHUX BMHAropod (BUTpaT) HagaBady MnaTiKHMX
nocnyr nraTtHWKa 1 iHWKUM HagaBadYaM nNnaTikHUX NOCAYr 3a nepepaxyBaHHSA KOLWTIB B iIHO3EMHI BastoTi
abo GaHkiBCbkMX MeTaniB 3a paxyHok nnatHuka (OUR) abo otpumysaya (BEN) abo nnaTtHuka Ta
otpumyBa4va (SHA), HagaeTbca npaBo HagaBady MNNaTiRKHMX MOCAYr MNaTHMKA YyTPUMYBaTWM KOMICIMHY
BMHaropody 6e3 nnaTtikHOT IHCTPYKLii NnaTHKKa;

10) Npu3HaYeHHA NnaTexy;

11) ko4 KpaiHn oTpumyBaya (Tpu CMMBOIMX) BiANOBIAHO A0 NOrO MiCLLEe3HaX0MKeHHS abo NPoXKMBAHHSA
(3a HasBHOCTI Takoi iHpopmauii) abo KpaiHu peecTpauii (3anoBHIETLCA NNaTHUKOM abo Hagasavem
nAaTiXkKHUX NOocAyr nNnaTHWKA);

12) igeHTncbikauinHum Kog nnaTHWKa - ANs LPUOMYHUX OCIO 3a3HavYaeTbCa ko4 3a EAMHUM AepXKaBHUM
peecTpoM MianpuMeEMCTB Ta opraHidauin Ykpainn (€0PMOY) abo peectpauinHui (06nikoBuin) Homep
nnaTHUKa NogaTKy, KM NPUCBOKETHCA KOHTPOSOKYMMN OpraHamu, ans disudHnx ocib 3as3HavaeTbes
peecTpauiiHiii Homep 06MiKOBOI KapTKM NiaTHUKa nogaTtkiB abo cepis (3a HassBHOCTI) Ta HOMep nacnopTa
(Ana isnyHux ocib, sKi Yepes CBOI penirivHi NepeKkoHaHHS BiAMOBSOTLCA Big NPUAHATTA peECTPaLiiHOMo
HoMepa oO6nikoBOI KapTkM MnaTtHMKa nodaTkiB Ta odiuinHo noeigoMMnNu Mpo uUe BiANoBigHWN
KOHTPOMIOKYMNIA OpraH i MatoTb BIOMITKY B MacnopTi/3anuc B eneKTpoOHHOMY H6e3KOHTakTHOMY HocCii abo B
nacnopTi NPOCTaBfEHO CIOBO «BigMOBay);

13) nignuc(n) (BnacHopy4Huin(i)/enekTpoHHuin(i)])BignosiganeHoi(Mx) ocobu(ib) nnatHuka, gka(i)
BiQNOBIAHO 40 3aKOHOAABCTBA YKpaiHW Mae (10Tb) NPaBO PO3NOPALKATUCA PaxXyHKOM;

14) pe3angeHTHICTb - NNaTHUK - oisnyHa ocoba 3a3Havae pes3aeHTHICTbL CBOO Ta OTpMMYBada Crosamu
«PEe3VAEHT» YN «HEpPe3nOEeHT» Mig Yac nepepaxyBaHHSA KOLWTIB B iHO3eMHi BantoTi abo GaHKiBCbKMX
MeTaniB Ha KOPUCTb IHLWOT (Pi3n4HOT 0coBU B Mexax YKpaiHw.

Kpim 3asHayveHux BuLle PekBi3WUTIB B 0OOB’AI3KOBOMY MopsAaKy Yy [naTtixHii iHCTpyKuil (sk 3a
nNNaTbKHUMKU onepauigsMn B HaUiOHarbHiA BanioTi, Tak i B iHO3eMHin BantoTi abo H6aHKIBCbKMX MeTanax)
nosnHeH 6yTW OoOaTKOBMIK pPekBi3WT, a came «[lignucaHHaMm nnaTiKHOI iIHCTPYKUIT Hagak 3rogy Ha
BUKOHaHHS Uiel NnaTikHOI onepawii».

4.2.3. KnieHT 3anoBHIOE 0OOB’A3KOBI PEKBI3UTWN MNATKHOI IHCTPYKLUIi, 0pOpPMIIEHOT y naneposin dopmi,
Big pykW/ i3 3acTocyBaHHAM TexHiYHUX 3acobiB abo baHk 3a 3rogotw KrnieHTa (mnaTHuKa) 3anoBHIOE
nnaTixkHy IHCTPYKUiO i3 3aCTOCyBaHHAM TeXHiYHMX 3acobiB. [MpaBUMbHICTE 3aMOBHEHHSI PEKBI3UTIB
nnaTikKHOI IHCTPYKUii BaHkom i3 3acTocyBaHHSAM TexHiYHUX 3acobiB KnieHT 3acBigyye BnacHOpyYHUM /
€MNEeKTPOHHMM MigNUCoM.
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BaHk Ta KnieHT y pasi iHiditoBaHHA KnieHTOM nnaTikHOI onepauii i3 3acTocyBaHHsAM 3acobiB
ONCTaHUINHOI KOMYHiKaUil MatoTb MpaBo Yy BigNOBIAHOMY [AOroBOpi BCTAHOBUTU MNeEpENiK PEKBI3UTIB
nnaTiXkHOT IHCTPYKLUIT, siKi BaHK 3a HasiBHOCTi TEXHIYHOI MOXITMBOCTI 3anOBHIOE aBTOMaTMYHO Ha NiACTaBi
iHdbopMaLii, oTpMMaHoi B npoLeci ineHTudikauii KnieHra.

4.2.4. KnieHT mae npaBo oopMuTn Ta Hagatn Ao baHky 3BeAeHy nnaTixkHY iHCTPYKLUilD, sika MOXe
MICTUTW NAATKHI IHCTPYKUIT Ha KINbKOX OTpUMYBaYiB, paxyHku sikux BigkpuTi B baHky. 3BegeHa nnartikHa
iIHCTPYKLUISt NOBMHHA MICTUTU OBOB’A3KOBI PEKBI3UTU NNATKHOI IHCTPYKLUiI MO KOXHOMY OTpuUMyBady, SKi
BM3Ha4eHi B mignyHktax 4), 5), 7), 8) nyHkTy 4.2.2 uboro po3giny lNpaeun, Ta 3aranbHy Cymy 3BeOEHOI
NAaTiXkKHOT IHCTPYKLUT.

4.2.5. KnieHT (MnaTtHWK) Mae NpaBo iHiLitoBaTU NNaTixHy onepadito 3a pakTUYHOro nnaTHuka Ta/abo Ha
KOPUCTb (PaKTMYHOrO OTPMMYBaya KOLUTIB LUMISIXOM HaJaHHA NnaTbkHOI IHCTPYKUiT A0 BaHKy, npu Lbomy
nnaTikHa iHCTPYKLUisl, KpiM OBOOB’SI3KOBUX PEKBI3WTIB, BU3HAYEHMX Y NYHKTI 4.2.2 unx lNMpasun, noBuHHA
MiCTUTU:

1) yHiKanbHUN igeHTudikaTop hakTMyHOro nnaTHMKa abo HaiMeHyBaHHSA / Npi3BuLLEe, BNacHe im’s,
no 6aTbKOBI (3a HAABHOCTI), ko4 hakTUYHOro NnaTHuka Ta/abo

2) yHikanbHWIM igeHTudikatop dakTMyHoro otTpumyBada abo HarMeHyBaHHS / Npi3BuLLEe, BNacHe
iM’s1, No BaTbKOBI (3a HASIBHOCTI), KOA PaKTMYHOrO OTpMMYyBaYa.

4.2.6. TnaTHWUK 3anoBHIOE PeKBI3NT «pu3HaYeHHsa nnaTexy» NNaTikHOI IHCTPYKUI Tak, Wwob HagaBaTtu
OTpUMyBa4y KOLUTIB MOBHY iHoOpMaUilo Npo MNAaTiK Ta OOKYMEHTW, Ha MiACTaBi SKMX 3LOiINCHIOETLCS
nnaTtikHa onepadis. [MoBHOTY iHdopmauii Bu3Hadae KnieHT (nnaTHUK) 3 ypaxyBaHHAM BUMOT
3akoHOogaBcTBa YKpalHu.

4.2.7. BaHk 3060B’a3aHUn oTpuMaTK 3rogy nnatHuka (KnieHta) Ha BUKOHaHHS KOXHOI nnaTikHOI onepadii
B NOpsiAKy, BU3Ha4eHOMY NyHKTOM 4.1.13 umx ny6nivHmx MNpasun.

4.2.8. baHK nig 4Yac BMKOHaHHA MNaTiKHOI onepauii 3 paxyHKy nnaTHUKa 3000B’si3aHMIA NepeBipuTn B
NNaTKHIN IHCTPYKLUIT:

- 3aMNOBHEHHS PEKBI3UTIB NNATKHOI IHCTPYKLUIi, BU3HA4YeHMX Yy nignyHkTax 1) —4), 6) nyHkTy 4.2.2 unx
Mpaeun, BiANOBIAHO A0 BMMOr HOpPMAaTMBHO-NpaBoBMX akTiB HBY, 3okpema IHCTpykuii Ne163,
[NonoxeHHs Ne216;

- 3anoBHEHHS pekBi3uTy «lMpmnaHavYeHHa NnaTexy» Ha BigNoBIAHICTb BMMOram, BUKNMaAEHUM Y MyHKTI
4.2.6 Ta IHcTpykuii Ne163, MNonoxeHHi Ne216;

- BIigNOBIAHICTb iHbOpMaLil, WO BuU3HaYaeTbca baHkoM, a Ana yvacHukiB nnaTtikHoOI cuctemu —
npasunamu NAaTikKHOI CUCTEMU, @ CaMe:

» HOMepa paxyHKy nnaTHuka Ta Kody nnaTHuka [Kkoagy ropuaudHoi ocobu (BigokpemneHoro
nigpo3sainy topugn4Hoi ocobw) srigHo 3 EAPIIOY / peectpauiiHoro Homepa / PHOKII a6o cepii
(3a HasiBHOCTI) Ta HoOMepa nacnopTa (ans disnyHMX ocib, Aki Yepes CBOI peniriiHi NepekoHaHHA
BiAMOBNAOTLCA Bif NPUNHATTA peecTpauiniHoro Homepa obnikoBOI KapTKM NnaTHMKa nogaTtkiB Ta
NOBiAOMUNN NPO Lie BiANOBIAHWA KOHTPOSIOKYNIA OpraH i MatoTb BiAMITKY B nacnopTi)] abo

» YHiKanbHoro igeHTugikaTopa nnaTHuKa.

4.2.9. baHK npunMae [0 BUKOHAHHS NNaThKHY IHCTPYKLUiO nuwle:
-y pasi BignosigHOCTI iHpopmalii, 3a3HadyeHoi B NignyHkTi 1) abo B nignyHkTi 2) nyHKTy 4.2.8 umMX
Mpasun, Tin iHdopMaLii Npo nnaTHUKa, Wwo 36epiraetbcs y baHky;
- 3a yMOBM, WO nnaTiXkHa IHCTPYKUIA obopMIieHa HaneXHUM YMHOM Ta HEMae 3aKOHHUX nigctaB ars
BiAMOBW B i NPUIAHATTI.
AKLWOo pekBi3nTU NNATIXKHOT IHCTPYKLIT 3aNOBHEHO 3 NOPYLUEHHAM HOPMaTUBHO-NPaBoBMKX akTiB HBY
(IHcTpykuil Ne163, MonoxeHHa Ne216) BaHk BigmoBnsae KnieHTy (nnaTHUKY) y BUKOHaHHI NnaTikXHOT
IHCTPYKLIiT B NOpsAKy, ycTaHoBNeHoMy B nyHkTax 4.2.12 ta 4.2.14 uwnx NMpaswun.

4.2.10. baHk noBrHeH 3abe3neunTn CynpoBOMKEHHA BCiX NIaTiKHMX onepauin iHhopmauieto BignosigHoO
00 BMMOr 3akoHodaBcTBa y cdepi 3anobiraHHsa Ta npoTuaii neranisadii (BigMMBaHHIO) [OXOAIB,
o4epPXKaHUX 3MOYUHHUM LUNIAXOM, dPiHAHCYBaHHIO Tepopu3My Ta (PiHaHCYBaHHIO PO3MOBCIOOKEHHS 30poi
MacOBOrO 3HULLEHHS (Aani — 3aKOHOA4ABCTBO 3 NUTaHb PiIHAHCOBOrO MOHITOPUHTY).

4.2.11.baHK BUKOHye nnaTpkHy iHCTpykuito KnieHTa npotsarom OnepauiiHoro OHS, SKWO nnaTikHa
iHCTpYKUis Haginwna go baHky npotarom OnepauinHoro yacy, abo B iHLIWIM CTPOK, SIKLWO Le nepeabaveHo
ymMOBaMu O0roBopy. AKWO nnaTtikHa iHCTpyKuia Hagiwna go baHky nicnga 3akiHyeHHs OnepaudinHoro
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yacy, To baHk BMKOHY€E TaKy nnaTikHy iHCTPYKLUiO He Mi3Hilwe HacTynHoro OnepauiiHoro AHSA abo B iHLWWNA
CTPOK, SIKLLO Le nepeabavyeHo ymoBamun JOroBopy.

4.2.12. baHK Mae NpaBo BiAMOBUTU B MPUAHATTI 40 BUKOHAHHS NNATIXKHOT iIHCTPYKLUIT, AKLLO:

1) 0DOOB’A3KOBI PEKBI3UTU 3aNOBHEHO 3 nopylleHHAM BuMor IHcTpykuii Ne163 ta BH[ Banky abo
000B’sI3KOBI PEKBI3NTW, SIKi BCTAHOBIEHI MpaBMnamMm NAaTipKHOI CUCTEMM / BHYTPILLHIMKU NpaBunammn baHky,
3aMoOBHEHO 3 MOPYLUEHHSIM BUMOT LLIOAO iX 3aNOBHEHHS, YCTAHOBMEHNX NMpaBunaMmm nnaTtikHoi cuctemm /
BHYTPILUHIMW HOPMaTUBHUMM AOKYyMeHTaMn baHky;

2) HeMae CynpoBIOHUX OOKYMEHTIB, HafaHHSA SIKMX pa3oM i3 MNaTiKHOK iHCTPyKUie nepenbaveHo
3aKoHOLaBCTBOM YKpaiHu, IHCTpyKuieto Ne216, abo 3akiH4UMBCS CTPOK Aii LUX CynpoBIigHUX OOKYMEHTIB;

3) nnaTixHy IHCTPYKLUito nogaHo Ao baHky 3 nopyleHHAM 3akoHoaaBcTBa YKpaiHn abo He moxe ByTu
BWUKOHAHO BigNOBIiAHO 40 3akoHogaBcTBa YKpaiHuw.

BaHky y pasi BigMOBU B NPUAHATTI HagaHoT KnieHToM nnaTiXHOT iHCTPYKLUiT HeramHo nosigomIisie npo ue
KnieHTa i3 3a3Ha4yeHHAM MNPUMYMHM BiAMOBM Ta MOCWIMAHHSAM Ha HOPMM 3aKOHOAABCTBA YKpaiHM (3a
HasIBHOCTI) LUNISAXOM HaACUIaHHs iHpopmauii Wwoao HEBMKOHAHHSA NNaTiXKHOI iHCTPYKLii, odhopMneHoi B
eNeKTPOHHIN chopmi, 3acobamn anctaHuinHoi komyHikauii (COO «PAY CIB» abo iHWuMKM JOCTYNHUMM
3acobamu TenekoMyHikaLinHOro 3B’s3Ky).

4.2.13. Akwo baHKk He MOXe BUKOHATW NNaTiXHY iIHCTPYKUito KrnieHTa B yCTaHOBMEHUIN 3aKOHO4ABCTBOM
YkpaiHu cTpok, baHk 3060B’A3aHuiA;

1) y3aTK nnaTixHy iHCTPYKLUito Ha obnik 3a BiANOBIgHNM No3abanaHCoOBMM paxyHKOM;

2) Hagicnatn KnieHTy nMcbMoBe MOBiOOMMNEHHS (y AOBINbHIM POpMI i3 3a3HAYEHHSAM PEKBI3NTIB
NNaTiXkKHOT IHCTPYKLIiT) MPO HEBMKOHAHHSA MAATKHOI iIHCTPYKLUii B yCTAHOBIEHWI 3aKOHOAABCTBOM YKpaiHK
CTPOK Ta Npo B3ATTS il Ha 06nik 3a Nno3abanaHCoBMM paxyHKOM.

4.2.14.Y nnaTikHin HCTPYKUii, ocopmneHin KrnieHTom Ta npurHATIA BaHkoMm y naneposin dopmi,
YNOBHOBaXXEHN NpauiBHUK baHky:

1) 3anoBHK0OE pekBi3nTN «[lata NPUAHATTA OO0 BUKOHaHHA» i «[lata BWKOHaHHSA» Ta 3acBigvye iX
BNaCHOPYYHMM MignMcom;

2) npocTtaBnse BigmiTKy/wtamn «llicnsonepauiiiim Yyac» - AKWO nnaTikHa IHCTPYKLUia Haginwna oo
BUKOHaHHS Micna 3akiHY4eHHs onepauinHoro vacy;

3) pobuTb Ha ii 3BOPOTHOMY 6OLi HanMC NPO NPUYMHY BIOMOBW Y BUKOHAHHI [3 OGOB’A3KOBUM
NocunaHHsIM Ha HOPMY 3aKOHO4aBCTBa YKpaiHM (3a HasiBHOCTI), BiAMOBIAHO 4O KOl MNATKHY iHCTPYKLUItO
He MoXxe OyTn BUKOHaHO, abo/Ta NyHKT HOpMaTUBHO-MPaBoBOro akty HBY, sakuin nopylweHo] Ta 3as3Havae
Aaty 11 NoBepHEHHS (Le 3acBigyyeTbCa BNAaCHOPYYHUM MNiANUCOM YNOBHOBaXXEHOIO npauiBHUKA);

4) mae npaBo 3pobuTn BUNPaBNEHHSA B NNaTKHIN IHCTPYKLUIT iHiLiaTOpa B pasi YaCTKOBOIrO BMKOHAHHSA
NNaTiKHOT IHCTPYKUiT cTAryBaya abo 3MiHM HoOMepa paxyHKy nraTtHUKa, HanMeHyBaHHsS BaHky 3 iHiuiaTtueun
HagaBada nnaTtbkHMX Nocnyr nnaTtHuka (Y 3B’A3Ky 3 peopraHisauieto, 3MiHO npaBun GyxranTepCbkoro
00niky, BMKOHaHHAM HagaBayeM MnaTbKHUX NOCAyr nnaTHUKa BUMOP 3akoHogaBcTBa YKpaiHu). Ha
3BOPOTHOMY OOUi Ui€i NNaTiKHOI IHCTPYKUIT 3a3HavaloTbCA JaTa BHECEHHSI BUMpaBIieHb, NMOCUIAHHS Ha
NyHKT 27 po3giny | IHcTpykuii Ne163, 3rigHO 3 SKMM BOHM BHOCATLCA, NiAcTaBa ANdA IX YHECEHHd, i ue
3acCBigyyEThCA BMACHOPYYHUM NiAMNMCOM YNOBHOBAaXKEHOMO npaviBHMKa.

BaHk Ha 3BOpOTHOMY 60Li NNaTPKHOI IHCTPYKLUII 3a3Ha4yae CBOE NpaBuiibHE HAMMEHYBaHHS, AKLLO
nNpu4MHa NOBEPHEHHSA NNAaTKHOI IHCTPYKUIT — HENpaBunbHe 3a3HavYeHHs! HaMeHyBaHHS baHky.

4.2.15. KnieHT Mae npaBo BiAKNMKaTh NNaTiKHY IHCTPYKLIO 4O CNMCAHHS KOLUTIB 3 paxyHKy nnaTHuka abo
A0 HaCTaHHA AaTu BantoTyBaHHS NNaTKHOI IHCTPYKLUIT (40 HacTaHHA MOMEHTY 6e3BigKNUYHOCTI NNaTdKHOT
iHCTPYKUii). MnaTixkHa iIHCTPYKLUisi MOXe OYyTU BiAKNMKaHa TiNbKU B NOBHINA CyMi.

KnieHT Ans BigkNukaHHA NnaTiKHOT IHCTPYKUIT Hagae Ao baHky po3nopsimkeHHs B AOBINbHIN (hopMmi
Ta y nopsgky, BuaHavyeHoMmy nyHkToM 4.1.15 umx [Mpasun. 3 BiAKIUKAHHAM NNaTKHOI iHCTPYKUiT
OQHOYaCHO BIOKMMKAETLCA 3roda nraTHMKa Ha BMKOHAHHA NNaTbkHOI onepauil (3a HasBHOCTI), a B pasi
BiKMMKAHHA 3rogun nraTHUKa Ha BUKOHAHHSA NNaTiXKHOT onepauii — nnaTtikHa iHCTpyKLis.

KnieHT He Mae npaBa BigknKaTK NNaTPKHY IHCTPYKLO NiCNa HaAaHHA Hagasayy nnaTikHUX nocnyr
3 iHiUitoBaHHA NNaTiKHOI onepauii 3rogn Ha iHiuitoBaHHS Takol MnaTikHOI onepauil, SKWo nnaTikHa
onepavuis iHiLitoeTbCA Yepes HagaBava NnaTiKHUX NOCAYT 3 iHiLilOBaHHA NNaTiXXHOT onepaLlii.

4.2.16. KnieHT (nnaTHMK) Mae NpaBo 3a3HavaTy B MNATKHIN iIHCTPYKLiT AaTy BantoTyBaHHSA, sika He MOXe
OyT¥ nisHiwe 10 KaneHgapHUX OHIB MNiCNA CKNagaHHs nnaTikHOI iHCTpYKUii. Cyma nnaTtikHoi onepadii
06niKOBYETLCA 0 HACTAHHA AaTy BantoTyBaHHS Ha paxyHKy baHky. Mpu ubomy, cyma nnaTikHOT onepauit,
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Lo OOniKoBYETbCS Ha paxyHKy BaHKy, 3 MOMEHTY NPUAHATTA OO0 BMKOHAHHA NNATKHOI iHCTPYKUil A0
HacTaHHA 4aTu BantoTyBaHHsS HE MoXe 6yTn 06’eKTOM MPMMYCOBOro CMMCAHHSA (CTATHEHHS).

BaHk 3060B’sizaHnn 3abe3neynTn nepepaxyBaHHA CyMW KOLUTIB 3a NMaTiKHOK onepauieto Ha
paxyHoK ©aHKy OoTpMMyBaya MNPOTArOM OMepauiiHOro AHS B 3a3HA4yeHy B NMATDKHIA iHCTPyKUii aarty
BantoTyBaHHS.

KnieHT (MnaTtHmkK) mae npaBo BigKNMKaTK NNaTiXkHY IHCTPYKLiO 4O HAaCTaHHA gaTu BantoTyBaHHSA 3a
YMOBW HagaHHsA 00 BaHKy po3nopsmXeHHs Npo BigKNMKaHHS NaThKHOT IHCTPYKLUIT 4O KiHUS onepauinHoro
yacy, Lo nepenye gati BantoTyBaHHs. Po3nopsamKeHHs1 Npo BigKIMKAHHA NAATKHOI iHCTPYKLIii HagaeTbes
3a oopmoto Ta y Nnopsaky, BusHaveHomy nyHktom 4.1.13 umx MNpaswmn.

MopsiaoK 3acTOCyBaHHA AdaTW BanioTyBaHHS B NMaTiKHIM CMCTEMI BU3HAYaeTbCs npasunamu
nnaTiXkHOT cucTemm BigNOBIAHO A0 BUMOT 3aKoHY Npo NaTikHi nocnyru.

4.3. BapticTb nocnyr bBaHKy, nopsifok ix onnaTy Ta noraweHHs 3aboproBaHoOCTi

4.3.1. Onnarta nocnyr baHky 3gincHioeTbea KnieHTom BignosigHo o Tapudis BaHky, Ailo4nx Ha MOMEHT
BMKOHaHHS onepavuii y CTPpOK Ta Ha YMOBax, BU3Ha4YeHux Lmumu MNpasunamu.

4.3.2. CTpokom onnaTu NMOCNyrM € OeHb HagaHHs BIiAMOBIAHOI nmocnyru (34iNCHEHHA onepadii), Kpim
Bunagky, konn Tapudammn BaHky nepenbadvaetbca QOroBipHE CnMCaHHA NiaTtv 3a Nocnyry 3a nepiog B
CTPOKM, BcTaHOBreHMMN Tapudamn baHky.

4.3.3. KnieHT Ha nigcTtasi nonoxeHb LnBinbHOro kogekcy YkpaiHum, 3akoHy YkpaiHum «[1po nnaTikHi
nocnyruy», umx lNpaBun Hapgae 3rogy (mopydae) Ta npaBo baHky 3gincHioBaTu gebetoBuii nepekas
(morosipHe cnuncaHHSA) KOLITIB 3 cBOro [10TOYHOro paxyHKy Ta iHiuitoBaTh BCi HAcTynHi AebeToBi nepekasu
3 BUKOHaHHS NNaTiXkKHUX onepadini, B TOMY YACTIi | TOB'sI3aHMX Mixk cob0to, Ha kopucTb baHky woago cnnatu
BapTOCTi HagaHUX NNaThKHMX Ta iHWKX nocnyr 3rigHo Tapudie baHky..

HebetoBun nepekas (OoroeipHe cnucaHHsA) odopmnsieTbcss BaHkoM BiANOBIAHOK NNATKHOK
iHCTPYKLi€l0 Ha BUKOHaHHA AebeToBoro nepekasy 3a 3rogoto KnieHta (nnaTtHuka) BignoBiaHO A0 BUMOT LiX
MpaBun Ta iHWKWX JOroBOpIB, YKNadeHnX 3a Npoaykrammu B Mmexax unx MNpaeun. 3roga Hagaetbca KnieHTom
LWINAXOM MignucaHHa BiANOBIAHOMO JOroBOpY 3rigHO NyHKTIB 4.1.21, 4.1.22 uux MNpasun.

4.3.4. BbaHk Ma€e npaBo Ha 34iNCHEHHSI 4OrOBIPHOIO CNMCaHHSA KOLWTiB 3 NoTo4Horo/geno3nTHoro Ta 6yab-
SIKOro iHWoro paxyHky KnieHrta, Bigkputoro B baHky, B paxyHOK onnaTtu Nnocnyr Ta BUKOHAHHS1 3000B’s3aHb
(8 Tomy umcni 3aboproBaHoCTi No kpeguTax), a KnieHT uMm Hagae 3rogy Ta gopyyvae baHKy camocTinHO
34iNCHIOBATM [[OroBipHE CMMCaHHA LWNaxom AebeToBoro nepekasy rpowoBMX KOLWTIB Yy  PO3MIpI,
HeobXxigHOMY ANA BUKOHaHHSA (B TOMY 4ducri 30060B’A3aHb, 3abOProBaHOCTI) Y NOPSAKY, BU3HAYEHOMY
nyHkTamu 4.1.21 - 4.1.23 yux NMpasun.

KnieHT Hapae BaHky 3rogy Ha 34iMCHEHHS OOrOBipPHOrO CrMCAHHS rPOLUOBUX KOLUTIB 3 ByaAb-AKOro
paxyHky KnieHTa, BigkpuToro B baHky, B TOMy 4nicni BKNagHoOro (4enosuMTtHoro). Take npaBo Moxe 6yTu
peanizoBaHe baHkoM 3a yMOBM HacTaHHA CTPOKY cniiaTn nocnyrun Ta/abo CTpoKy BUKOHAHHA 3000B’A3aHb
(abo ix yactuHu). B pasi BigMiIHHOCTI BantoTu, y AKi HasiBHi KOWTN Ha MMOTOYHOMY/0Een03UTHOMY paxyHKy
Bif BantoTn 3060B’A3aHHA, baHk Mae NpaBoO B OQHOCTOPOHHLOMY MOPsAKY 6e3 oTpumaHHs Big KnieHta
3as8BuM Npo Npoaax/KyniBno/06MiH iHO3eMHOI BanoTu, 34iMCHIOBaT onepauii 3 npogaxy/Kynisni/obmiHy
iHO3eMHOI BanTn, SKWO Le He cynepevnTb YNHHOMY 3aKOHOOaBCTBY YKpaiHW. Y ubomy Bunagky baHk
odhopMndAe BigMOBIAHY MNATPKHY IHCTPYKUIKD Ta 34iMCHI0OE [OroBipHE crnvcaHHA kowTiB 3 [loTovHoro/
Aeno3nTHOro paxyHky KrieHTa Ta 3apaxoBye iX Ha TpaH3UTHWUA paxyHoK y BaHky ans noganbLlioro
npoaaxy/kynisni/obmiHy iHozemHoi BantoTu. [Ona uboro KnieHT Hagae baHKy npaBa Big CBOro iMeHi
3gincHoBaTK Bei HeobXigHi ail, 3anoBHOBaTW/NignucyBsaTu/ yknagaTtn BCi HEOOXigHI 3a8BM Ta AOKYMEHTH.

KnieHT gopyyae BaHKy 34iMCHIOBATM CMNUCaHHA 3 MOr0 NMOTOYHUX paxyHKIB (BIAKPUTUX Ta TUX, LIO
6yayTb BigkpuTi) y BaHKy rpolioBMx KOLWTIB B CyMi, HeoBXxigHin ans cnnatn 6yab sknx 3060B’A3aHb Ta
3aboproBaHoCTi (B TOMY 4MChi KpeaUTHUX JorosopiB). Mpu BiACYTHOCTI KOLITIB HA NOTOYHOMY PaxyHKy,
KnieHT popydae bBaHky 3giiicHioBaTu noraweHHs 3060B’A3aHb Ta 3aboproBaHOCTi 3a paxyHOK
HEBMKOPUCTAHOI Cymun BcTaHoBneHoro Jlimity OBepapady.

KnieHT Hagae 3rogy 3OiCHEeHHA nnaTikHOT onepauii Ha YyTPMMaHHA LWNAXOM OOroBipHOro CnucaHHs
BaHkom KOMiICIMHOT BUMHaropogm, NoB’dA3aHoi 3 npogaxem/Kynisne/0bMiHOM iHO3eMHOI BantoTw, 3rigHo
TapudiB BaHky, WO OISTUMYTb HA MOMEHT 34INCHEHHS onepaLil.

KnieHT gopyyae baHky 3aiicHuTK npogax/kynieno/o6MiH iHO3eMHOT BantoTu y cymi 3aboproBaHoCTi No
3000B’A3aHHAM Y BiAMNOBIgHIA BantoTi. [laHe AopyveHHs1 BBaXaeTbCcsa TakuMm, Wwo KnieHT Hagas 3asaBy Ha
Kyniesno/npogax/obmMiH iHO3eMHOI BanoTU Afs BUKOHAHHA 3aboproBaHOCTI No 3000B’sizaHHAM.  Kypc
onepauii 3 Kynisni/npoaaxy/o6MiHy iHO3eMHOT BanioTh BU3HA4YaETbLCA TakmM, LLO CKNAaBCA Ha BantOTHOMY
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PUHKY YKpaiHu B AeHb NPOBEAEHHsT onepadii 3 Kynieni/npogaxy/o6MiHy iHO3eMHOI BantioTu. [PMBHIO BiA
npogaxy iHO3eMHOI BaniTU/KynneHy iHO3eMHy BantoTy/iHO3eMHy BanoTy, Wo O6yna obmiHsHa, BaHk
3apaxoBy€E Ha BigNOBIAHWUIA paxyHOK AN noraweHHs 3aboproBaHOCTi NO 3060B’A3aHHI0.

4.3.5. 3asHayeHe y nyHKTi 4.3.4 unx [NpaBun CNnMcaHHs BBaXXaeTbCHA OOrOBIPHMM CMUCaHHAM 3a 3rofior
Ta gopy4veHHam KnieHTa i He noTpebye 0O0OaTKOBOrO MOrO4KEHHSI CTOPIH MpW NPOBEOEHHI KOHKPETHMUX
onepavuin. CnncaHHsa 34INCHIOETLCA 3 ODOPMITEHHAM MNATRKHOI IHCTPYKUIT y nopagky, nepegbayeHomy
YUMHHUM 3aKOHOOAaBCTBOM YKpaiHM, HOpMATUBHO-NpaBoBuMK aktamu HBY Ta umumn Mpasunamu. MNpaso
baHky Ha poroBipHe cnucaHHs KowTiB KnieHTa BMHWKAe 3 MOMEHTY nignucaHHs [oroBopy Ta
peani3oByeTbcsl BaHKOM 3 MOMEHTY BUMHUKHEHHS1 3000B’13aHHA KnieHTa nepen baHkom wwogo cnnatu
TakMX KOWTIB Ta Ai€ 4O MOMEHTY MOBHOro noraweHHst KnieHTom 3aboproBaHOCTI Wo[0 cnnatu Takux
KoLTiB.

4.3.6. YMOBM i opopMIiEHHS MPOBEAEHHSI OOrOBIPHOINO CMUCaHHSA, siKi NPAMO He nepegbaveHi ummu
MpaBunamu, BU3HAYalOTLCA BUMOraMmyv HOPpMaTMBHO-NPaBoOBMX akTiB HBY, WO pernameHTyoTb NUTaHHSA
6e3roTiBKOBNX pPO3paxyHKiB B HaUiOHanNbHIN BanioTi, @ TakoX 3 BpaxyBaHHSM BUMOr 3aKOHO4ABCTBa
YKkpaiHu Npo BantoTHE PerynoBaHHS | BantOTHUIA KOHTPOIb.

4.3.7. B pasi 3gincHeHHs onepadii 3 Kynieni/mpogaxy iHo3emHoi BantoTn Ha BPY 3 NoToyHoro paxyHky
KnieHTa, BigKpuTOro B HauioHanbHi BantoTi, 06MiHy iHO3eMHOi BantoTn Ha BPY abo nepekasy kowTiB 3
MoToyHoro paxyHky KrieHTa, BigKpuTOro B iHO3eMHiN BantoTi, baHK 34iMCHI0E OOroBipHE CnUcaHHS
KOMICiliHOI BMHaropoau 3a Kyniemno/ npogax iHO3eMHOi BantioTu, OOMiH, Mepekas KOLWTIB 3 paxyHKy B
po3Mipi, K1 BU3HaveHun Tapucamu.

4.3.8. baHk mMae npaBO CaMOCTINHO 3MIHUTM YeproBiCTb noralleHHsa 3aboprosaHocTi KnieHTa i KnieHT
LWIASXOM yKknageHHs [JoroBopy Hagae CBOK 3rogy Ha Taky 3MiHy.

4.4. HapaxyBaHHS1 nflaTu Ha 3anMLIKN KOwTiB Ha [OTOYHOMY paxyHKy, B TOMY 4uchli 3
BUKOpUcTaHHAM KopnopaTuBHux (6isHecoBMX) KapTokK

4.4.1. baHk HapaxoBye Ta cnnadye KrieHTy npoueHTM Ha 3anuliKM KOLWITIB, L0 3HaxoasaTbCs Ha
MoTouHOMy paxyHky KnieHTa y po3mipi, wo nepeabadeHnn Tapudamm bBbaHky, abo iHWKMK
OOKYMEHTanbHO NiaTBepAXXEeHUMM AOMOBEHOCTAMU MK KrieHToM Ta BaHKkom.

4.4.2. CnnaTa NpoLeHTiB 34iNCHI0ETLCA B NepLumii baHKiBCbkMI AeHb MicsUs 3a nonepeaHin nepiod, a 'y
pasi 3aKpuUTTS paxyHKy — B [eHb OCTaTOYMHOro po3paxyHky 3 KnieHTom, 3a yMOBM BiOCYTHOCTI iHLUMX
OOKyMeHTanbHO NigTBepoKeHMxX AoMoBneHoctern Mk KnieHtom Ta baHkom. HapaxyBaHHS MpOLUEHTIB
30INCHIOETLCA i3 3aCTOCOBYBaHHAM MeTody hakT/dakT (dakTudHa KinbKicTb OHIB Y Micsui Ta poui) 3
ypaxyBaHHAM LWOOEHHOro 3arnuvulKky Ha KiHeub OHSA, 3a YMOBW BIiACYTHOCTI iHLWIMX [OKYMEHTanbHO
niaTBepmKeHux gomosneHocTen Mixk KnieHtom ta baHkom.

4.4.3. Po3Mip NpouUeHTHOI CTaBKN 3aCTOCOBYETLCA 3rifHO Tapudis BaHKy, 3a yMOBM BiACYTHOCTI iHLINX
OOKYMEeHTanbHO NiaTBEpIKEHNX AoMOoBeHocTen Mixk KnieHTom Ta baHkom.

4.4.4. KnieHT Hagae 3rogy Ta npaBo baHKy NpUNNHUTU HapaxyBaHHS NPOLIEHTIB Ha 3anuLWOK KOLWTIB Ha
MoToYHOMY paxyHKy 3 OHS OTpMMaHHA 3asBu Npo 3akputTsa [MOTOYHOro paxyHky, B TOMY 4ucni 3
BUkopucTtaHHam KopnopatmeBHoi (6i3HECOBOI) KapTku, MO AeHb, WO nepenye OHI 3aKpUTTS Takoro
paxyHKy.

4.4.5. BbaHK NpUNUHSE HapaxyBaHHA MPOLEHTIB Ha 3anuLLIOK KOLWWITIB, WO 06MikoByOTLCA Ha MOTOYHOMY
paxyHky KnieHTa, y pasi BiACyTHOCTI onepauin 3a paxyHKoOM npoTdarom 1 (ogHOro) poky nocnisb
(onepauissmm NO paxyHKy He BBaXaltTbCA oOnepauii HapaxyBaHHSA MNPOLEHTIB Ha 3anuLIOK KOLITIB Ha
PaxyHKy, forosipHe cnucaHHs KoMicinHoT BUHaropoan baHka, nepeoLiHka BantoTHUX KOLUTIB, 3apaxyBaHHS
CYMU HE3HWXYBanbHOro 3anuwky kowTiB 3 PaxyHky «Bawi rpowi», KowTiB 3 Bknagy Ha BUMOrY,
NPYMYCOBOrO CMUCAHHSA (CTAMHEHHS), WO 34iMCHIOETBLCS 3riHO pilleHb BUKOHABYMNX OPraHiB).

4.5. 3akpuTTa NMOTOYHOro paxyHkKy, y T.4. 3 BUKopuctaHHAM KopnopaTtusHux (6isHecoBUX) KapToOK,
PaxyHKy «Bawi rpowui»

45.1. TloTOYHUI paxyHOK 3aKpUBaETLCS:
1) Ha niacTaei 3asBM NPO 3aKPUTTA MOTOYHOrO paxyHKy KnieHTa (kopucTyBaua), KpiM BuNagkis,
BM3HaYeHuX y NyHKTi 4.5.2 yux Mpasun;
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2) Ha niacTaBi piLeHHs BiAMNOBIAHOIO OpraHy, Ha SIKUA 3rigHO i3 3aKOHO4ABCTBOM YKpaiHW NOKNageHo
GYHKUIT OO0 NPUNMHEHHS IOPUONYHOT 0CObU-pe3naeHTa (3a 3asBO0 NPO 3aKPUTTH NOTOYHOIO paxyHKY,
noaaHoHo MiKBiAaTOPOM, rofioBoo abo YNeHOM MiKBiAALUINHOI KOMICIT, KEepYOUMM CaHaui€et);

3) y pasi cmepTi BNacHUKa paxyHKy - i3n4Hoi ocobu-nianpuemusi/ocobu, sika npoBagmna HesanexHy
nNpodeciviHy OisnbHICTb, NiCNA BUNAATU KOLWTIB cnagkoemuto(dm) Ta iHWMM ocobam Ha nigcTasi
OOKYMEHTIB, BU3HAYEHNX 3aKOHO4ABCTBOM YKpaiHu;

4) Ha nigcTtaBax, nepegbayeHnx 3aKOHOAABCTBOM YKpaiHu, ummu [NpaBunamm abo OOroBOPOM MiX
BaHkom Ta KnieHTom (kopuctyBayem).

4.5.2. baHk 3akpmBae [1OTOYHI paxyHKM KIEHTIB, HA KOLITU SIKUX YCTAHOBNEHO OOTSXEHHA ManHOBUX
npae BiANoBI4HO 40 YMOB LOroBOPY, NULLE 3a 3rof4oto 00TsKyBaYva, SIKUN YCTaHOBWB Take O0TSXKEHHS, KpiM
BUNaAKiB 3akpuTTa paxyHkiB KnieHTiB nig 4ac BuMKOHaHHA BaHkom [naHy npunUHEHHS 34iMCHEHHS
OaHKIiBCbKOI LiANbHOCTI ©e3 MpUNUHEHHS puagnMYHOI ocobm BignoeigHO [0 3akoHy YkpaiHu «[1po
CMpOLLEHHA Npoueayp peopraHisauii Ta kaniTanisauii 6aHkiB», sike Moxe 3giicHioBaTuca baHkom 6e3
OTPMMaHHS Ha Le 3roam obTsKyBava.

baHk He mae npaBa 3a 3asBoto KnieHTa (kopuctyBaya) 3akpuTu MMOTOYHUIA paxyHOK, SIKWO rPOLUOBI
KOLITK, PO3MillEHi Ha BIigMOBIOHOMY paxyHKy, 3amMopoxeHi abo ¢iHaHCOBiI onepauii 3a BigMOBIAHUM
paxyHKOM 3yNUHEHI BiANOBIOHO 4O 3aKOHOOAaBCTBA 3 NUTaHb DiIHAHCOBOIO MOHITOPUHTY.

4.5.3. baHKk Mae npaso iHiuitoBaTh 3akpuTTa NMOTOYHOrO paxyHKy KnieHTa Ta posipBaHHA OOroBopy B
HaCTYyNHWUX BMNagkax:

1) Y pasi BigcyTHOCTI onepadin 3a paxyHkom KrieHTa npoTarom ogHOro poky (oKkpiM onepawin 3i
cnucaHHA BaHkom BuHaropoaw (Komicil) 3a HagaHi nocnyru/3gincHeHi onepaduii, 3apaxyBaHHs BaHkom
HapaxOBaHUX MPOLIEHTIB HA 3anuLLIOK KOLITIB, AKWO Taki Manu Micue) Ta 3a BiACYTHOCTI 3amnuvLlKy Ha
paxyHKy.

2) Y pasi BigcyTHOCTI onepauiv 3a paxyHkom KnieHTa npoTsirom Tpbox PokiB nigpas, (okpiMm onepadin
3i cnncaHHa baHkom BMHaropoawn (Komicii) 3a HagaHi Nocnyru/3gincHeHi onepadii, 3apaxyBaHHs baHkom
HapaxOBaHWX NPOLEHTIB HA 3aNMLIOK KOLITIB, AKLLO Taki Manu Micue) Ta 3a HadgBHOCTI 3aULLKY rPOLLIOBMX
KOLUTIB Ha paxyHKy He3anexHo Big CyMu Takoro 3anuLuky.

Mpo HaMmip 3aKpUTK paxyHOK BaHK NOBIAOMIISE KIiEHTA LWNAXOM HaOCUNAHHA NOBIAOMIIEHHS MPO
OOCTPOKOBE MNPUNUHEHHS [JOroBOpYy, 3aKpUTTS paxyHKy Ta HeoOXigHOCTI MoraweHHs BCiX rpoLIOBUX
3060B’a3aHb KnieHTa 3a [loroBopom 6aHKIBCbKOro paxyHKy Ta KOMMMEKCHOro HafaHHs Mocrnyr B YacCTUHI
obcnyroByBaHHSA LbOro NOTOYHOrO paxyHKy, nowTow abo 3acobamu AMCTaHuinHOT KomyHikauii (COO
«PAY CIB» abo iHwumMun goctynHummn 3acobamm TenekoMyHikauinHoro 38’asky). Akwo KnieHT He HagacTb
NMCbMOBUX 3anepeYveHb WOoAo po3ipBaHHA AOroBopy abo y BMNaaKy HEOTPMMAaHHS BiAMOBIAi Big KiieHTa
(y T.4. noBepHeHHsa nucta) npotarom 30 (TpauaTn) KaneHgapHuUxX OHIB Bid AaTy BignpaeneHHs baHkom
BigNoBigHOro nosigomneHHs, baHk Ha 31-M KaneHgapHUW OeHb 3 AaTu HanpaBfieHHSA MOBIAOMIEHHS
3aKpvBa€ paxyHOK, a A0roBip BBaXXaeTbCs po3ipBaHnM. [1pn LbOMY 3anmLLIOK KOLWTiB/6aHKIBCbKMX MeTanis,
WO € Ha TakoMy paxyHKy, nepepaxoBYETbCsl Ha paxyHOK 3 00riky KkowTiB/6aHKiBCbKMX MeTaniB 3a
HeailYMMKN paxyHKaMn Ta Nicns 3akiHYeHHS CTPOKY HabyBanbHOI AABHOCTI A5 PyXOMOro MamnHa 3rigHo 3
YMHHMM 3aKOHOAABCTBOM (5-TM pOKiB 3 OHA 3apaxyBaHHS KOLITIB/OAHKIBCbKMX MeTaniB 3 Heailoumx
paxyHKiB) 3apaxoBYyeTbCA Y Aoxoam baHky.

3) Y pasi He HagaHHA KnieHTom iHdopmauii, HeobxigHoi BaHKky Ana BUABMEHHS MOAATKOBMX
pe3naeHTiB CLUA Ta paxyHkiB nogatkosux peaungeHTis CLUA, srigHo Bumor FATCA, npotsrom 10 (aecatu)
KaneHgapHuX OHis Big aatn 3anuty baHkom y KnieHTa iHpopmauii. B Takomy pasi paxyHoOK 3akpuBaeTbCH
3 11 (ogMHaguUATOro) KamneHgapHoro AHA 3 gaTtu 3anuTy baHkom y knieHTa Takoi iHdopmauii Ta He
OTpUMaHHSA BKa3aHoi iHpopMmauii Big knieHTa. [daToto, 3 AKoi novnHaeTbea Bignik gecatunaeHHoro ta 11-
TUOEHHOrO CTPOKY, BBaXaeTbCA [aTa, 3a3HayeHa Ha KBUTaHLUil, dka HagaeTbca baHky BigdineHHsam
MOLITOBOrO 3B'A3KY NpW BignpaBneHHi nmvcta abo pgata HapoyHoro oTpuMaHHsa nucta KrieHtom
(niaTBEPOXKEHHSAM HAPOYHOro OTPMMAHHS NUCTa € AaTta Ta NigNUC KnieHTa 3 BiAMITKOK MPO OTPUMAHHS).

4) Y Bunagkax, nepeabayeHnx 3akoHO4aBCTBOM, LLLO perynoe BIGHOCUHM y cdepi 3anobiraHHs Ta
npoTuaii neranisadii (BigMMBaHHIO) 4OX0AiB, O4EPXKaHMX 3MTOYNHHUM LUNAXOM, (hiHAHCYBaHHIO TEPOPU3MY
Ta (biHAHCYBaHHIO PO3MNOBCHOLKEHHS 30P0i MacOBOrO 3HULLIEHHS.

MMig yac 3akpuTTa MNOTOYHOro paxyHKy 3anuLloK KOLUTIB, Y BUNadKax 3akpUTTA paxyHKy Yy 3B’A3KY 3
BiamMoBOl BaHKy Big noro o6cryroByBaHHs, nepepaxoByeTbca Ha GanaHcoBui paxyHok 2903 «KowwTtu
KnieHTiB 6aHKy 3a HefilounmMu paxyHkamu» Ta 36epiraetbCa Ha HbOMYy 6e3 HapaxyBaHHS MPOUEHTIB A0
MOMEHTY 3BEPHEHHSI BMACHMKA LMX KOWTIB LWOAO0 pPO3rnopsmkeHHs HuM. [pu ubomy CTOPOHM
AOMOBMMNCH, WO [lorosip po3puBaeTbCs, a 3aKpUTTA paxyHKy He noTpebye gopgaTkoBMX 3rod, yrog,
OOKYMEHTIB.
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5) Y pasi BcTaHOBNEHHA hakTy, Lo MOTOYHMI paxyHOK BiAKPUTO Ha NiACTaBi HEQINCHUX, HEYUHHUX,
nigpobneHunx, canbcudikoBaHNX, HEKOPEKTHNX SOKYMEHTIB, WO CTAaHOBMATbL lopuamnyHy cnpasy KnieHta
Ta ineHTndikytoTb KnieHTta Ta/abo nos’azaHux ocib KnieHTa Ta /abo BHacnigok waxpancbkmx Ain.

6) B iHWMX BuMnagkax, nependadeHuMx YMHHUM 3akoHoA4aBCTBOM YKpaiHu, [MpaBunamu, abo
A00aTKOBUMM yrogamu/3aMiHamu 4O 4OroBOpIB.

4.5.4. BknagHi (0eno3wTHi) paxyHKM Yy pasi 3anyvyeHHs CTPOKOBMX BKIa4iB 3aKpMBaKOTbCA Micns
3aKiHYEHHS CTPOKY 30epiraHHA BKNagy Ta NOBEPHEHHS KOLUTIB BKITAOHUKY.

4.5.5. ToTouyHMI paxyHOK MOXe OyTu 3aKkpuTui 3a iHidiaTmBow KnieHTa npu nogadi HUM 3asBu Npo
3aKpUTTSA MNOTOYHOrO paxyHky abo, ansa 3akpuTtTa PaxyHky «Bawi rpowwiy», 3asBu Ha Big'egHaHHA Ne3, 3a
BiacyTHOCTI nepen BaHkom 3060B’A3aHb 3a gaHMM paxyHkoM, nepeabadenunx OKBO, 3a BigcyTHOCTI
Cnopy/HEBU3HAYEHOCTI LWOAO onepaLinn No TakoMy paxyHKy (HeBiglwKogoBaHi 6aHKy MOMUITKOBI mnaTexi,
ChipHi/HeniaTBepMKeHi TpaHcakuil Towo), Ta cnnatn KOoMicii 3a 3akpuTTa [MOTOYHOro paxyHkKy 3rigHo
Tapudpie baHky. KnieHT nogae o baHky 3asBy npo 3akpUTTS MOTOYHOrO pPaxyHKy 3a opMoto,
ycTaHoBrneHoto bBaHkom, abo 3a [oBinbHOKW POPMOLD, i3 3a3HaYeHHAM PEKBI3UTIB, BU3HAYEHUX
HOpPMaTMBHO-NPaBoOBUMM akTamy HBY 3 nuTaHb BiOKpUTTS/3aKpUTTA paxyHKIB.

3aKkpuTTs MOTOYHOrO paxyHKy, BigkpuToro y baHky, 3a iHiuiatnsoto KnieHTa 3AiNCHIOETLCA TiNbKn
3a yMoBM BiacyTHOCTI nepen baHkom ycix 3060B’s3aHb, nepeabaveHnx OKBO.

4.5.6. baHK 3akpuBae MOTOYHWUA PaxyHOK HOPUANYHOI O0CcobU-pe3naeHTa, gisnyHoi ocobu-nignpunemus
(SKWO Hemae 3anuLLIKYy KOLUTIB Ha paxyHKy) Ha nigctaBi iHpopmauil, OTpMMaHOI Bif KOHTPOJHOHUMNX
opraHiBs, Ta nepesipku i B €OMHOMY OepXaBHOMY pPeecTpi B NopsiaKy, BU3HAYEHOMY 3aKOHOOaBCTBOM
YKpaiHn, npo [OepXaBHYy PeecTpauild MPUMMHEHHS HOPUAMYHOI 0cobu/MignpMEMHMLBKOT  OistMbHOCTI
i3anyHOI ocobu-nignpmemMusi abo camoCTIMHOrO BUSIBNIEHHS TaKMX BiOOMOCTEN B €OUHOMY OEp>KaBHOMY
peecTpi.

4.5.7. 3anuuwok kowTiB Ha [loToyHOMy paxyHKy KnieHTa nepepaxoBYeTbCS 3rigHO PeKBi3nTIB, LLO
3a3HaudeHi y 3asBi NPo 3aKpUTTSI MOTOYHOrO paxyHKy OAHUM i3 HACTYMHUX BapiaHTIB:

- WNAXOoM nogaHHA KnieHToM nnaTixkKHOT iHCTPYKUIT Y AeHb nofgaHHA 3asdBu Mpo 3aKpUTTS NOTOYHOro
paxyHKy;

- He ni3Hiwe gHs oTpumaHHS Big KnieHTa 3asBm npo 3akpuTTa NOTOYHOrO paxyHKy LUISIXOM LOrOBipHOro
CNUCaHHA 3anuLlKy KowTiB, nicns cnnatu KnieHToM KOMICiT 3a 3akpuTTs paxyHky, 3 [loToyHoro
paxyHKy, LLO 3aKpMBaAETbCH, Ha NOTOYHUI paxyHOK, SIKMA 3a3HaumB KnieHT y 3adaBi Npo 3akputTs
MOTOYHOro paxyHKy abo 3rigHo 3 po3nopsAaAXKEHHAM YNOBHOBAXXEHOro OpraHy, BignoBiAHO 4O YMHHOIO
3aKkoHOgaBcTBa YKpalHW Ta HOpMaTMBHO-NpaBoBKX akTiB HBY.

4.5.8. [icna nepepaxyBaHHA 3anuLuKy kowTiB 3 [loToyHOro paxyHky baHk 3akpusae MNoToYHMI paxyHOK
KnieHTa arigHo umx MNpaBmn Ta BHYTPILWHIX npoueayp baHky.

[laTolo 3aKkpuUTTA paxyHKy BBaXKaeTbCH HACTYNHWW NicnNa NpoBeAEeHHA OCTaHHbOI ornepadii 3a
[MoTOYHMM paxyHKOM poBoUni AeHb, SKLWO Ha LibOMY [1OTOYHOMY paxyHKy € 3arMLIOK KOLUTIB .

Axwo Ha PaxyHky KnieHTa HeMae 3anuuiky KowwTie, KnieHT cnnaTtyve KOMICitO 32 3aKpUTTS PaxyHKy,
a 3asBa Npo 3aKkpuTTS paxyHKy nogaHa B Onepauiviiui yac baHky, TO 4aTol 3aKpUTTS paxyHKy € AeHb
oTpuMaHHs1 baHkom BuLLEe3a3Ha4YeHoi 3asBM.

45.9. Axkwo KnieHtom npotsarom 10 (gecatn) kaneHgapHuUX AHIB He HagjaHa 3anuTyBaHa baHkom
iHopMmauis, HeobxigHa baHky ansa BusiBNeHHA nogatkoBux pesuaeHTis CLUA Ta paxyHkiB nogaTtkoBux
areHtiB CLUA, 3rigHo Bumor FATCA, paxyHok 3akpmBaeTbcsa 3 11 (oQuMHaaUATOro) KaneHgapHoro gHs 3
natn 3anuty baHkom y KnieHTa Takoi iHdbopMalii Ta He oTpuMaHHsA BKasaHoi iHdopmauii Big KnieHTa.
[aTot0, 3 K0T NOYMHAETHLCA BiASiK 3a3HA4YEHOro y LboMy ab3aui gecatnaeHHoro ta 11-TmgeHHoro CTpoky,
BBaXKaeTbCA faTa, 3a3HayvyeHa Ha KBUTaHLT, ska HagaeTbes baHky BioaineHHAM 3B’A3Ky Npu BignpaBneHHi
nucta abo gata Hapo4HOro oTpMMaHHsa nucta KnieHtom (NigTBEpAXEHHAM HAPOYHOro OTPMMAaHHS NMcTa
€ Aarta Ta nignuc KnieHTa 3 BigMITKOI Npo OTPUMaHHS).

4.5.10. B geHb 3akpuTTSa [OTOYHOrO paxyHky, B pa3i HeMOXNUBOCTI NPOBEAEHHA 3aBepLUanbHUX onepaLin
3a TakMM paxyHKOM no po3nopsigxeHHio KnieHta abo B pasi BiCYTHOCTI Takmx po3nopsgkKeHb, nicns
AOrOBIPHOIO CNMCAaHHS NiaTh 3a NOCNYr WOAO 3aKPUTTS paxyHKY i3 BpaxyBaHHAM BUMOr MyHKTIB 4.1.21,
4.1.22 Ta rnasu 4.3 unx NMpasun, baHk Mae NpaBo NepepaxysBaTy 3anMLLIOK KOLUTIB HA paxyHOK, Ha SAKOMY
06niKOBYHOTBCS KOLUTU 3@ HEAIIOYMMM paxyHKamu, Npuy LbOMY KOLLTKU 36epiratoTbCa Ha TakoMy paxyHKy 00
MOMEHTY 3BepHeHHS KnieHTa 0o BaHKy 3 MeTO po3nopsam;KEHHS LMMN KOLLITaMMU.
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4.5.11. CTOpoHM OOMOBUNUCH, WO 3asiBa KnieHTa npo 3akpuTTa [MOTOYHOro paxyHKy 3 BUKOPUCTaHHAM
KopnopaTusHoi (6i3HeCOBOI) kKapTKu NOAAETLCA WO HaMMeHLW 3a 45 (Copok M’ATb) KaneHg4apHUX OHIB 0O
GaxaHOro [HA 3aKpUTTA Takoro paxyHKy. 3aBepwanbHi onepadii 3a [MOTOYHMM paxyHKOM MOXYTb
30INCHIOBATUCA He paHille HiX Yyepes 45 (Copok MATb) KaneHgapHUX AHIB 3 MOMEHTY nogadi 3assu npo
3aKpUTTHA NOTOYHOrO paxyHKy. baHk, Ha CBi po3cyn, Mae NpaBo 3MEHLUYyBaTWM BKa3aHW CTPOK, MPO LUO
nosigomnsie KnieHta 6yab-sKknm 3py4HUM CnOcoboMm.

[orogip B YacTuHi o6cnyrosyBaHHa KopnopaTusHoi (6i3HECOBOI) KAapTKM BBAXKAETLCA MPUNNHEHUM
nicns 3akpuTTs yCix NMOTOYHUX paxyHKiB 3 BUKOpUCTaHHAM KopnopaTueHoi (6i3HECOBOI) KapTKu.

4.5.12. PosipeaHHs [IKBEO He 3BinbHse KnieHTa Big 060B’A3Ky noracuty B NoBHOMY 06¢3i 3aboproBaHicTb,
wo Oyna HapaxoBaHa Ao gatu posipBaHHa [OKBO, Bknovaioum neHwo Ta wTpadu, SKki HapaxoBaHi 3a
nopyLeHHsa 3060B’a3aHb no [IKBO, a Takox 3a 3060B’A3aHHAMM, SIKi MOXYTb COOPMYBaTUCh NPOTArom 45
(copoka m’aTn) kaneHgapHMX OHIB 3 MOMeEHTY posipBaHHs OKBO.

4.5.13.Ticna oTpuMaHHa 3aaBu NpPO 3aKpuUTTS [MOTOYHOrO paxyHKy 3 BUKOpUCTaHHSAM KopnopaTusHOI
(6isHecoBoI) kapTkn KnieHT norogxyetbes, wo baHk 6nokye KopnopatusHi (6i3HeCOBOI) KapTku Ta He
30iNCHIOE NEePEBUMNYCK KAPTOK (M) AN paxyHKy, SKMA 3aKpUBaETbLCS.

4.5.14. baHkom HagaeTbca KnieHTy (3a noro 3BepHeHHAM) [JoBigka Npo 3aKpUTTS paxyHKy i3 3a3HA4YEHHSM
AaTn 3aKpUTTA paxyHKy OOHUM 3 HACTYMHMUX CNocobiB:

v\ LUNSAXOM BiAnpaBreHHs SMS-MOBIAOMIEHHS B AeHb 3aKpUTTS [OTOYHOrO paxyHKy;

v/ WNAXoM BignpaBreHHs A0BiAKM NPo 3akpuTTs NOTOYHOro paxyHKy Ha eneKkTpoHHy agpecy KnieHTa;
v/ Ha nanepoBOMY HoCiIi y BiaaineHHi baHky abo wnsxom BignpaBneHHs Ha agpecy KnieHTa.

CtopoHn gomoBuMnuch, WO 3060B’A3aHHA baHky woao Bugadi KrnieHTy OoBigkM Npo 3akputTs
paxyHKy BBaXatOTbCH BUKOHAHMMW HaNeXHUM YMHOM Y pasi nepefadi ii 0gHUM 3 LUMSXiB HABEOEHUX Y
ubomy nyHKTi MNpasun. KnieHT, nicns oTpMMaHHSA OOBIOKM MPO 3akpUTTA paxyHKy y BUMMagi sms —
NoBiAOMIIEHHS ab0 Ha eneKkTPOHHY MOoLTY, Mae NpaBo 3BePHYTUCL A0 baHKy 3a OTpUMaHHSAM OO0BIAKM Ha
nanepoBOMY HOCIl.

KnieHT noroaxyeTbca 3 TUM, LLO Y BUNAAKY, SKLWO BiH He 3BepHeTbCs A0 baHky 3a AoBigkoto npo
3aKpUTTH paxyHKy Ha nanepoBOMY HOCIT BBaXKaTu Takum, Wo baHk Hagas, a KnieHT oTpumMa 4oBIiaKy npo
3aKpUTTS paxyHKy.

4.5.15. 3akpuBatoumn MoTouHMI paxyHoK (3a iHiyiaTuBow KnieHTa abo baHky), 3a ymMOBW Bi4CyTHOCTI y
KnieHTa B BaHKy iHWMX MOTOYHNX paxyHKiB, BBaXaETbCS, WO KNiEHT y NOBHIM Mipi BiA’€AHYETLCA Big LUX
Mpasun, Jorosip BBaXaeTbCA PO3ipBaHUM 3 ypaxyBaHHAM BUMOr po3finy 12 umx MNpasun, a HagaHHA
nocnyr, wo nepenbadeHi AKBO npunuHaeTbes. [JaHnn NyHKT HE CTOCYETLCA BMNAAKiB, kKonu KnieHT mae
Jitodi npoayKTu/nocnyru, Wo pernameHToBaHi uumm nyonivHumm Mpasunamu, 6e3 BigkputTs MNoToyHoro
paxyHKky y bBaHky.

4.6. NakeTHe o6CcnyroByBaHHSA KNI€HTIB

4.6.1. TNpoayKToBUN NAKET MICTUTb Nepesnik NNaTiKHMX Ta iHWKWX Nocnyr i3 ocobnueumm Tapudamm baHky
Ha neBHi 6aHkiBCbKi NpoaykTn. O6cnyroByBaHHA KnieHTa no nnaTikHUM onepauism/nocnyram, Ha sKi He
nepenbayeri ocobnumei Tapndn/ymoBu, 34iNcHOETLEA 3rigHo CtaHaapTHUX Tapudis baHky, Wo AiloTe Ha
MOMEHT 34iCHEHHS onepalii B pamkax [1poayKToBoro nakerty.

4.6.2. B pamkax [MpoaykToBoro nakeTy MNeBHa KifbKiCTb MraTtexiB Moxe BkNoyatuca baHkom ao
abOoOHEHTCbKOI NnaTu, Wo He NoTpebye gooaTkoBoi onnaTtu.

4.6.3. [nsa noyaTky obcrnyroByBaHHs B pamkax [NpogykroBoro nakety KnieHT nogae ao baHky 3asBy Ha
npuegHanHsa Ne1, nicna 4oro obcnyroByBaHHA KrieHTa 34iMCHIOETBCS Ha yMOBax, WO nepenbadeHi
o6paHum MpoayKTOBMM NakeToM i3 BpaxyBaHHAM BUMOT Li€i rnasu MNMpaswun.

4.6.4. MNpun 3miHi nakety abo nepexodi Ha nakeTHe obcnyroByBaHHA i3 CTaHgapTHUX Tapudis
obcnyrosyBaHHA KnieHTa Ha HoBomy [lpogyktoBomy nakeTi 3gincHioeTrbcd 3 01 uymcna micsus, LWwo
HacTynae 3a micauem nogaHHa 3asBu Ha 3miHy nakeTy/3asBu Ha npuegHaHHS Ned.

4.6.5. Y pasi, akwo KnieHT BigMoBuBCA Big NMpoayKTOBOro nakety, LUMSXOM nofdadvi HaneXHUM YMHOM
odopmneHol 3asiBu Ha Big'egHaHHA Nel, obcnyroByBaHHA KnieHTa NpOAOBXYeE 3AiMCHIOBATUCH 3a
CrangapTHuMn Tapudammn baHky nouymHatoum 3 01 ymcna micsus, WO HacTynae 3a MicAueM nopaHHs
3asBu Ha Big'eaHaHHSA Ne1.

4.6.6. Bigmosa KnieHta Big JKBEO B 4YacTuHi obcnyroByBaHHs MpoayKTOBOro nakeTy 34iMCHI0ETLCA 6e3
yKnagaHHs 6yab-aKoro 4o4aTKoBOro 4oroBopy Ha nigctasi 3assu npo Big'egHaHHA Net.
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4.6.7. BbaHk npunmae 3asBy Ha Big'eaHaHHSA Ne1 Ta/abo 3asBy Ha 3MiHy [1poayKTOBOro nakeTy 3a yMOBM
BMKOHaHHs KnieHTom BCix 30608’a3aHb 3a [IKBO B yacTuHi o6cnyroByBaHHs [1pogyKTOBOro nakery.

4.6.8. 3miHa baHkoM yMOB HagaHHA nocnyr B pamkax NpoaykroBux nakeTis (3miHa Tapudis, Wo AiloTb B
pamkax [NpoayKToBMX NakeTiB, HaMMeHyBaHHs MpoaAyKTOBUX nakeTiB, Nepeniky Nocnyr, Wo BKIOYeHi 40
MakeTy TOW0) abo ckacyBaHHsA MpoayKTOBMX NAKETIB Ta NPUNMHEHHST 06cnyroByBaHHA KrieHTiB B pamkax
MpoayKToBMX MaKETIB 34INCHIOETBCS Yy NOpsaKy, BuU3HavyeHomy posginom 11 umx lNMpaBun ansg 3miHu
Tapudis baHky.

5. yMOByI HAD,AHHH HHA'[I)KHVIX TA IHWWMX NOCHYT 3A JJ,VOI'IOMOI'OI'O 3ACOBY
OUCTAHUIMHOI KOMYHIKAUII, A CAME CUCTEMU OUCTAHUIMHOIO OBCNYITOBYBAHHA
«PAY CIB»

5.1. 3aranbHi ymoBUu o6cnyropyBaHHA Ta ekcnnyaTtauii COO «PAY CIB»

5.1.1. 3 meTol iHiUitoBaHHA Ta 34iMCHEHHA nnaTibkHUX onepauin 6e3 ¢isnyHoi npucyTHOCTI KnieHTa
(kopucTtyBaya) B baHky (HagaBaya nnaTikHUX nocnyr) 3a 6axaHHam KnieHta BaHk nigkniovae moro go
3aco0y guctaHuinHoi komyHikauii COO «PAY CIB» (gani - COO «PAY CIB»). Mpu ubomy baHk cTBOptoe
obnikosi 3anuncu KnieHta, ynoBHoBaxxeHux ocib KnieHTa, Hagae BignoBigHi npaBa 4OCTyny OO paxyHKIB Ta
iHTepdency COO «PAY CIB». na uboro KnieHT nogae o baHky 3aaBy Ha npueaHaHHs Ne2.

5.1.2. BbaHk 3gincHioe nigkntoveHHs KnieHta/ ynoBHoBaxeHux ocib Knienta go COO «PAY CIB» Ta 1roro
o0cnyroByBaHHA Npu HasiBHOCTI Bigkputoro [MOTOYHOro paxyHky 3rigHo umx [lpasun, 3asBu Ha
npueaHaHHsa Ne2, 3asBku Ha NigkntoyYeHHa kopuctysadiB knieHTa go CAO «PAY CIB» ta Tapudis baHky.

5.1.3. baHk nepepae KnieHTy/ynoBHoBaxeHnM ocobam KnieHTa iHdopmadito ans goctyny B CAO «PAY
CIB», Bignpaenstoun CTapToBi KoY KOpUCTyBa4YaM Ta NOCUMNaHHA Ans Bxody B cuctemy Ha e-mail, a
Takox Bignpaensie MNaponb Ta JloriH Ha BXig y cuctemy y BUrMsiai Sms Ha cbiHaHCOBWUI TenedOoHHMUIA HOMEP.

5.1.4. CynpoBogpxeHHsa CLOO «PAY CIB» 3giicHoTh BignosiganeHi npauisHukn bBaHky. BaHk
3abe3neuvye KOHCYNbTaTUBHY NiaTpUMKy KrieHTa 3 nutaHb, noB'sidaHux 3 ekcnnyaTauieto COO «PAY CIB».

5.1.5. [ns sigmoBu KniieHTa Big o6cnyrosyBaHHs 3a gonomoroto COO «PAY CIB» KnieHT nogae oo baHky
3aaBy Ha Big’egHaHHA Ne2, npu LibOMY BCTAHOBMIOIOTLCA HACTYMHI NpaBoBi Hacnigku BigMosu KnieHTa Big
[orosopy B yacTuHi HagaHHs KnieHTy nocnyr 3a gonomoroto CAO «PAY CIB»:

- 3 momeHTy BigmoBu KnienTa Big AKBO B 4actuHi HagaHHs KnieHTy nocnyr 3a gonomoroto COO
«PAY CIB», baHk npunuHsie obcnyrosyBaHHsa Knienta 3a IKBO B yacTuHi HagaHHa KnieHTy nocnyr
3a gonomoroto COO «PAY CIBy;

- OKBO B uyacTtuHi HagaHHsa KnieHTy nocnyr 3a gonomoroio COO «PAY CIB» BBaxatumeTtbcs
CTopoHamMu NpPUNUHEHUM 3 MOMEHTY BMKOHAHHS BCiX rpowoBux 3060B’sa3aHb KnieHta 3a AKBO B
yacTuHi HagaHHa KnieHnTy nocnyr 3a gonomoroto CO «PAY CIB».

5.1.6. Ons 3miHn KnieHtom kanany pgoctyny go COO «PAY CIB» (30BHiWHix (ctaTnyHux) IP-agpec
Knienta) KnieHT nogae go baHnky 3asBky Ha 3MiHy KaHany goctyny o Cucrtemy AnMCTaHUinHOro
obcnyroByBaHHS «PAY CIB».

5.1.7. NMignucanHsa gokymenTis B COO «PAY CIB».

5.1.7.1. Tpwn yknagaHHi AOroBOpPIB Ta iHWMX CYMyTHIX OKYMEHTIB, HadaHHi BUNMCOK/OOBIAOK 3acobamu
COO «PAY CIB» baHkom moxe 6yTn 3acTocoBaHO (pakCUMInbHe BiATBOPEHHS NIANUCY YNOBHOBaXXEHOI
ocobu Ta BigdbuTKy nevatkn baHKy, O BigTBOPEHi 3acobamMm MeXaHi4HOro, enekTpoHHOro abo iHLWoro
KonitoBaHHs. BuieBkasaHi BioTBOPEHHSA BigTUCKY nevaTtku baHky Ta nignucy ynoBHoBaxeHoi ocobu baHky
3a CBOIMM MpaBOBUMM HacCnigKaMu MNPUPIBHIOKOTLCA [0 BMNACHOPYYHOro nignucy [OOKYMEHTIB
YNOBHOBaXXeHO0 0cobot0 BaHKy Ta CKpinneHHsa OOKYMeHTIB neyaTkolo BaHky B opwuriHani, i He MOXyTb
OyTn BMKOpPUCTaHIi B ManbyTHbOMY Y SKOCTI migcTaB Ans BU3HaHHA [JoroBopy/ SOKYMEHTY HeLiiCHUM,
HikieMHMM abo HeyKknageHuMm.

5.1.7.2. baHk, kepytounce Hopmamu ctatti 207 LiusinbHoro kogekcy YkpaiHn nponoHye KnieHTy, a KnieHT
NOroPKYETLCS 3 TUM, LLO Mig Yac nignncaHHa 3 60Ky BaHKy JOKYMEHTIB, HEOOXiAHMX ANS yKNagaHHS Lboro
[oroBopy Ta BCiX MOro goAatkiB i iHLWWX CYNyTHIX JOKYMEHTIB, BUKOPUCTOBYBATUMETLCA (DaKCUMIfbHE
BIATBOPEHHSA NiAnucy ynoBHOBaXkeHOI ocobu baHky Ta BigbuTtky neyatkm bBaHky, Ski HaHeceHi 3acobamu
€I1eKTPOHHOro abo iHLOro KONitoBaHHSA Ta 3pasku SKUX MICTATLCSA B LIbOMY MYHKTI, @ caMe:

3pa3sok neyatku baHky:
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3pasok nignucy MNonosu MpaeniHHa AT «k KOMIHBAHK»

5.2. PeecTtpauia KnieHTa, orpumaHHsa/3amiHa KnrodiB, nigKknioyeHHs
KnieHta/lynoBHoBaxeHux oci6 KnieHta oo Cuctemun gucraHuinHoro o6cnyrosyBaHHs
«PAY CIB»

5.2.1. KnieHt/ ynoBHOBaxeHi ocobu KnieHTa caMOCTiIMHO 34iNCHIOTL pPEeecTpauiloc B CUCTEMi 3a
HacTynHUMK BapiaHTamm pobotn 3 CO «PAY CIB»:

» Online- yepes cant baHky (WEB knieHTa);

» Offline — yepes BcTaHoBneHun gogatok (Win 32 knieHTa).

5.2.2. KnieHT, ynoBHoBaxeHi ocobn Knienta peectpytotbcs B COO «PAY CIB» Ha Canti baHky 3a
agpecoto https://cib.com.ua. MNig 4Yac peectpauii B8 COO «PAY CIB» KnieHT/ynoBHoBaxeHi ocobu KnieHTa
KOPUCTYIOTbCA IHCTPYKUieto, WO po3miwieHa Ha Canti baHnky. KnieHT/ynoBHoBaxkeHi ocobu KnieHTa
CaMOCTIHO Npu oTpuMaHHi CtapToBux KntodiB, JloriHy i Maponto y Burnagi Sms Ha TenedoH Ta Ha e-mail
3axoasTb Ha cant baHka http://cib.com.ua B po3ain «IHTepHeT — 6aHkiHr CO «PAY.CIB», 3aBaHTaxyl0Tb
iHcTanaTop i 36epiratoTb cobi iHCTanAuio nporpamu. Micna 3aBepLUeHHA JaHUX AiK, 3anyckaTn nporpamy
MOXHa 3 poboyoro ctona KnieHta/ynoBHoBaxeHux ocib — kopuctyBadis COO «PAY CIB», npu ubomy
3aBoauTbLCS iHGhopMaLia Npo KnieHTa, sika 3anuTyeTbCa B NPOLEC peecTpallil.

5.2.3. KoxHa nocagoBa ocoba KnieHTa, LWo Mae npaBo Nignvcy Ha NnaTiKHUX IHCTPYKUiAX, chopMoBaHNX
wopno PaxyHkiB KniieHTa, BigkpnTux B BaHky (BMA nignucy «nepwunny» abo «gpyrni», Ta sika 3a3HadeHa y
BignosigHomy [lepeniky po3nopsigHMKIB paxyHKy Ta/abo KoxHa ynoBHOBaxeHa ocoba KnieHTa, skuin
Knient Hagae goctyn go COO «PAY CIB» arigHo 3asBku Ha nigkntoveHHs kopuctysadis KnieHta go COO
«PAY CIB», B fKin NnpUCBOIOIOTLCS BIiAMOBIAHI poni 3rigHO KapTu npaB gocTyny Ta nNpaBo 34iMCHI0BaTH
neBHi 4ii, cnpsaiMoBaHi Ha oTpumaHHa KnieHtom nocnyr, nepeabayeHnx [JoroBopom, NOBUHHI 3reHepyBaTu
(cchopmyBatn) 3a pgonomoroto COO «PAY CIB» ocobuctun Kniou, wo ©Oyaoe BMKOPUCTOBYBATUCH
KopuctyBauem ans exogy oo COO «PAY CIB» n HaknagaHHa El, Ta signosigHuin CepTtudikaTt 4o HbOro.
CepTtudikaTt 0OpPMMOETECA Ha NanepoBOMy HOCIi abo y iHWoMy Burnsgi Bu3HavyeHomy BaHkom.
CepTudikat mae 0yt 3anoBHEHWUI BiANOBIOHMM YMHOM Ta 3aBipeHUA OCOBUCTMM MIQNUCOM, i NeYaTKo
KepiBHWKa opraHisauii (y pasi ii BAKOPUCTaHHS).

5.2.4. Ons otpumaHHa Byab-skoto ocoboto KnieHta ctatycy Kopuctysada COO «PAY CIB» KnieHT He
TiNbKM NPUCBOIOE BIiAMOBIAHI poni B KapTi npae gocTyny, a Takox 3000B’si3aHMi BuAaTu Takih ocobi y
nopsaky, nepegbayeHomMy YNHHUM 3aKOHOA4ABCTBOM YKpaiHW, OOBIPEHICTb Ha NpaBo OTpMMyBaTu B baHky
Oyab-sKy iHpopmauito woao Bcix PaxyHkiB, Biokputux B baHky, Ta PaxyHkis, Wwo 0yayTh Bigkputi KnieHTy
NpOTArom Aii Takoi AOBIPEHOCTI Ha 3aKOHHMX NiacTaBax, Ta Npo byab-ski onepadii KnieHta 3 baHkom, a
TakoX HagaTtu baHky opuriHan Takol goBipeHocTi (abo HaneXxHUM YNHOM 3acBigveHy Konito).

5.2.5. KepiBHuk KnieHTa 3acsigyye crnpaBxHicTb BCix CepTudikaTtiB, cpopMoBaHNX YNOBHOBaXXEHUMU
ocobamu Knienta — Kopuctysauamm CO «PAY CIB», cBoim nignucom Tta nevatkoto KnieHta (y pasi ii
BMKOPUCTaHHS) abo iHWKUM Wnaxom Bu3HadeHnMm bBaHkom, nicns yoro Taki CepTudikatv HagalTbCca Ao
BaHky. Pasom 3 CepTtudbikatamu, KnieHT Hagae 4o baHky opuriHanu 4n HaneXHUM YMHOM 3acBigyeHi Konil
nosipeHocTen, BugaHmx KnieHtom ynosHoBaxeHnm ocobam - Kopuctysayam CLO «PAY CIB».

5.2.6. CepTtudikaT BBaXXaeTbCa OTpuMaHum BaHkom, KO BiaNOBiAanbHU NpauiBHMK BaHKy, npocTaBms
Ha HbOMY BrlacCHW Nignuc, 3asHadyue gaty, Yyac oTpumaHHs CepTtudikaty Ta npoctaBmB Ha CepTudikari
wramn baHky abo 3aBipuB Takun CepTudikar iHWKMM cnocobom, BU3HadeHuM B baHky.

5.2.7. Ticns oTpumaHHs noeigomneHHa Ha e-mail npo CepTtudikauito Bia baHky Knient/Kopuctysauvi COO
«PAY CIB» KnieHTa i3 BnacHoro pobo4yoro micus 3axoaate B COO «PAY CIB», npoBognTb 36epexeHHs
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CepTtudikaTy Ta akTnBauito knroda ElN, akmn moxHa BXe BUKOPUCTOBYBATU ANSA NiANMCAHHSA €NEKTPOHHNX
nokyMeHTiB. [icns 3aBeplueHHs gaHoro etany KnieHT moxe npautoBaty 3 CO «PAY CIB».

5.2.8. KnieHT Hagae oo baHKky OOKyMeHTH, 3a3HadveHi B NyHKTi 5.2.5 uux MNpasun. TepmiH aii CtapTtoBux
KntouiB cTaHoBUTb 40 OHIB 3 MOMEHTY iX reHepyBaHHA BaHkoMm. CTapTOBUI KoY CTae HediNnCHUM, SKLLO
npotdarom 40 gHie Kopuctyeau He 3aincHnTb nepwnn Bxig y COO «PAY CIB» Ta He BUKOHAE reHepyBaHHs
po6oyoro Kntoua ElN. Y Bunaaky, siKLLO NPOTArom 3a3HayeHoro B LboMy ab3aui unx MNMpasun ctpoky KnieHt
He 3gincHmB Bxig B CO «PAY CIB», To KnieHT 3060B’A3aHWiA NOBTOPHO 34iCHATM CBOK peecTpaLito B
COO «PAY CIB» y nopsiaky, Bu3HadeHomy nyHkToM 5.2.2 uyux [Npasun. lMpyn ubOMy A0 BMKOHAHHS
KnieHtom gin, nepegbadeHnx umm nyHkToM, baHk B 6yab-akuid 4ac mae npaeo BigmoBuTucs Big [JoroBopy
B YacTuHi obcnyrosyBaHHs CO «PAY CIB» B nopsiaky, Bu3HayeHomy n. 11.2.6 po3sginy 11 umx Mpaswun.

5.2.9. Axtmeauia Kniouis 3giicHioeTbca baHkoMm nuwe TuM KopuctyBadam KnieHTa, siki MaloTb AincHe
npaBo nignucy Npu 34iINCHEHHI onepauin nNo PaxyHkam (siki 3a3Ha4yeHi y BignoBigHOMY nepeniky
PO3MOPAOHUKIB paxyHKY) Ta BU3Ha4eHi y KapTi 4oCTyny i3 NpU3Ha4YeHo ponnio.

5.2.10.KnieHT norogxyetbca 3 TWMM, WO Y BuUNagky HagaHHa KnieHtom Oyab-sikin ocobi craTycy
KopuctyBaya (oTpmmaHHsi Takoto ocoboto Kntoua Kopuctysaua), 3asHadeHa ocoba/ocobu-KopucTyBaui
OyoyTb Matu MOXNUBICTb oTpumMyBaTtu 3a gonomoroto CO «PAY CIB» y nopsgky, BUSHa4EHOMY LMK
Mpasunamu, iHdopmauito npo 6yab-ski PaxyHkn KnienTa, Bigkputi B BaHky, Ta npo 6yab-siki onepauii
KnieHTa 3 baHkowMm.

5.2.11. Ctpok gii Kntouie ElN ta Ceptudikaty BnsHayaetbcst baHkomM Ta cTaHOBUTL 365 OHIB 3 MOMEHTY
ceptucpikauii Ta reHepauii y COO «PAY CIB». Y Bunagky 3akiH4eHHs1 CTpoky aii KnodiB kopucTyBadis
BaHk npunuHsie o6enyrosyBaHHa KnieHTa 3acobamm CO «PAY CIB» B YaCTUHI NPUAHATTA 40 BUKOHAHHS
EnekTpoHHUX OKYMEHTIB, CKIageHnx 3 BUKOpUCTaHHAM Takoro Kntoua kopuctyBava (HegiicHoro Kntoua),
a y BMNagKy 3akiH4yeHHs cTpoky aii Kntoua KopuctyBaya — BaHk 6riokye goctyn Takoro Kopuctyeava oo
COO «PAY CIB». Y gaHoMy BUNagky npoBoauTbCcsa npouenypa 3miHm Kntodis Kopuctysauis.

5.2.12.Y pasi 3miHK nignucis nocagoBux ocib KnieHTa y nepeniky po3nopsigHukiB paxyHky, KrnieHT y geHb
HagaHHA 0O baHky HOBOro nepeniky po3nopsgHuKIB paxyHKy Hagae o baHky odopmneHi opuriHanu
OOKYMEHTIB LLOAO iHdopMalil Npo BIiOKPUTI KMOYi HOBMX KOpuUCTyBadiB (3anuT Ha CepTudikaT) y
nanepoBoMy BUrMsAi (MO KOXHIN ynoBHOBaxeHin ocobi KnieHTa - kopuctysady C[O «PAY CIB»), 3aBipeHi
nignucamu i Bindutkom nedatkn (y pasi BukopuctanHs). MNMpu ubomy, Takun Ceptudikat hopMyeTbCs Ta
3acBigyyeTbCa y nopsaaky, Bu3HadyeHoMy nyHktamu 5.2.3, 5.2.5 umx [lpasun. lMicna oTpymaHHA
CepTudikaTie Ta kntouis HoBux Kopuctysadis COO «PAY CIB» baHk mae npaBo caMOCTinHO 6nokysaTtu
Knitoui ocib, siki He BXoasTb B Nepernik ynoBHOBaXXEHMX MOcCadoBux OCib, BU3HA4YeHUX B HoBOMy [epeniky
pO3NopAaHUKIB PpaxyHKY.

3miHa Kntouis kopuctysadisa COO «PAY CIB» 3 iHWKMX NigcTaB 34iINCHIOETBCS LUIAXOM HagaHHA a0
Banky Ceptudikatis Ha Hosi Kntoui Takmx kopuctyBadis COO «PAY CIB» Ta 3a yMOBW BWKOHAHHS
KnieHtom ymoB uunx MNpasun 1a 3assu Ha npuegHaHHa Ne2, npu ubomy, Taki CepTudikatn opmyroTbCS
Ta 3acBigyyeTbCA Y NOPAAKY, BU3HAYEeHOMY nyHkTamu 5.2.3, 5.2.5 yux lMpasun. lMNMpn ubomy nonepeaHi
Kntoui BBaXkaloTbCA HEQINCHUMM Ta CaMOCTINHO BrokyoTbCst BaHkoM.

5.2.13.Tpwn 3MiHi Knto4a, He nisHile HacTynHoro baHKIBCLKOro AHs 3 AHA oTpuMaHHsa baHkom Big KnieHTta
BignosigHoro CepTtudikata Ha BignosigHui Kntod, baHk (npu ymoBi BUKOHaHHA KrieHToM CBOIX BCiX Ail,
wo nepeabaveHi ummu MNMpasunamu ansa amiHy Knoya) 3gincHioe aktmeadito BignosigHoro Kntova (Ha akui
nogaHun Takmni Ceptudikar).

5.3. YmoBu ocdpopmneHHs B CAO «PAY CIB» nnaTiXXHUX iHCTPYKUIN B eNeKTPOHHIN hopmi
Ta iX BUKOHAHHA

5.3.1. TnaTikHi HCTPYKUil B €neKTPOHHIN opMi BBaXatTbCA HaNeXHUM YMHOM OCOPMINEHUMU Ta
nepegaHmmm Knientom baHky o BukoHaHHsa no COO «PAY CIB», skwo:
- ans goctyny go COO «PAY CIB» KnieHT BukopucToBye aincHi Kntodi ynoBHoBaxeHnx ocib KnieHTa
- Kopuctysauis CO «PAY CIB» Ta copmyBaB nnaTtipkHy iHCTPYKLiO B €NEKTPOHHIN opmi y
Bi4MOBIAHOCTI 3 BUMOramm, BU3Ha4eHuMn ummu MNpasunamu;
- KnieHT yBiB kO onepauii Ta Bci napameTtpu, aki 3anutytotbca COO «PAY CIB» ans BMKOHaHHSA
Takol onepawii;
- 3anoBHEHI BCi peKBi3NTM NNaTiKHOI IHCTPYKLUIT, aki nepeabayeHi rnasoto 4.2 po3ainy 4 yux Mpasun,
3akoHoM YkpaiHn «[1po nnaTikHi nocnyrm», HoOpMaTuMBHO-nNpaBoBuMKM akTamu HBY wono
6e3roTiBkOBUX po3paxyHkiB Ta Bumor BH[ BaHky;
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- Ha TakMx OOKyMEHTax HanexHuMm 4YMHOM cdhopMOBaHUX € BCi HeobxigHi EIN ynoBHoBaxeHnx ocib
KnieHTa, ski BignoBigHO A0 YMHHONO 3aKOHOAABCTBA YKpaiHWM MarTb MpaBO pPOo3nopsmKaTucs
MoTo4HMM paxyHKoM Ta/abo 34iMCHIOBATY iHLLUI AiT LOAO paxyHKy, Ta 3pa3okK NiAnmcy SKMX MiCTUTbCA
B lNepeniky po3nopsagHuKIB paxyHKy, Wo HagaHun KnieHtom go baxky.

5.3.2. HageHictb Kntouie ynoBHoBaxkeHux ocib KnieHta - Kopuctysavis COO «PAY CIB» (HeobxigHol
KinbkocTi ElNM) Ha oTpnmaHin BaHKkoM NnaTiKHiA IHCTPYKUIT B €NeKTPOHHIM (hopMi CBiAYUTL NPO 34iMCHEHHS
KnieHTOM BCiX 3axofiB KOHTPOMK Mpu CKNageHHi Ta BignpasrieHHi baHKy Takoro [OKYMEHTY,
nepegbayeHnx ummun [lNpaBunamm, a baHK He Hece BIiAMOBIAANBHOCTI 3a HaCMigKM HeaoOep)KaHHS
KnieHToM 3a3Ha4YyeHnx BUMOT.

5.3.3. OtpumanHga Kopuctysayamn COO «PAY CIB» KnieHTa kntouiB, iXx 3MiHa (reHepauis Kntodis
Kopuctysauis C[1O «PAY CIB», ix cepTudikaLis) 34iNCHIOETLCS Y NOPSAKY, BU3HAYEHOMY rnaBoto 5.2 unx
Mpasun.

5.3.4. CdopmoBaHa B COO «PAY CIB» nnaTtikHa iHCTPYKUia B €neKTPOHHIN dopMi NignucyeTbes
yrnoBHOBaxeHMMn ocobamu KrniieHTa (3rigHo Nepeniky po3nopsagHMKiB paxyHKy) LWAsSIXOM HaknagaHHs El,
HeoOXigHMX ANs BMKOHAHHSA BigNOBIQHOI NnaTiXkHOI onepadii (0TpMMaHHs BignosigHol nocnyru). Micna
Lboro nnaTikHa IHCTpyKUia HanpaenseTbca COO «PAY CIB» ao baHky onsi BUKOHaHHS.

5.3.5.KnieHT MOoXe BigKNUKaTU NNaTikHY iHCTPYKUIO B €MEKTPOHHIN popMi, ohopmneHy Ta nignucany
3acobammn COO «PAY CIB», Ta 3rogy Ha BWKOHaHHS MNaTikHOI onepadii (NoB’si3aHuX Mixk coboto
nnaTkHMX onepawin) y 0yab-aKkni Yac, ane He nisHile HacTaHHS MOMEHTY 6e3BiAKNMMYHOCTI NNaTiKHOT
iHCTpYKUii BignosiaHO 00 Hopm 3akoHy YkpaiHu «[po nnaTikHi nocnyriy». Ona BigknukaHHA nnaTikHOT
IHCTPYKLUii Ta 3roam Ha BMKOHAHHSA NnaTixkHOI onepadii KnieHT (nnaTHUK) Hagae baHky po3nopsmKeHHs 3a
AOBINbHOKO hOPMOL0 Yy BUrNSAI slucma - ANs puandHmX ocib, 3aseu - Ansa isnyHux ocid — nignpuemuis,
Ta 0Ci0, AKi NnpoBagsaTb He3aneXxHy NPogeCinHy QiAnbHICTb, Y TMCbMOBOMY BUMNSAAI B naneposin dopmi 4o
BigaineHHs baHky abo B eNneKTPOoHHIN opMi LWSXOM HaACUIaHHSA 3acobamMy ANCTaHUIAHOI KOMYHIKaLii
(COO «PAY CIB» abo iHWwnMM gOCTYNMHMMN 3acobamMm TENEKOMYHIKaUiNnHOro 3B’A3KY).

5.3.6. BaHk BMKOHYE OCOOPMIIEHI HANEXHUM YMHOM NNaTikHi IHCTPYKUIT KnieHTa, aki Haginwnm oo baxky
3acobamn CLO «PAY CIB», B mexax OnepauiiHoro gHst baHky. [natikHi iHCTpyKuii, Wo Haginwnm ao
BaHky nicna 3akiH4eHHA OnepadiiHoro Yacy baHky, MOXyTb BMKOHyBaTUcs BaHKOM nicns 3akiH4eHHS
OnepauinHoro 4Yacy nviie 3a NorogpKeHHAM 3 baHkoMm.

5.3.7. BaHK BMKOHY€E nnaTiXkHi iHCTpyKUii KnieHTa BignoBigHO A0 4eproBocCTi X HagXoMKeHHA 0o baHky
3acobamn COO «PAY CIB» (kpim BMNagkiB, yCTaHOBNEHNX 3aKOHOM YKpaiHW) Ta BUKMOYHO B MeXax
3anuwiky kowTiB Ha [oTouyHOMy paxyHKy KnieHTa, Wwoao sdkoro cpopMoBaHa nnaTikHa iHCTPYKUIS B
€MNEeKTPOHHIN OpPMi HA MOMEHT HaAAXOMKEHHS NNATKHOI IHCTPYKUIT (KpiM MNNaTipKHUX IHCTPYKUin
ctarysaya). [Npu ubomy, BaHk Mae NpaBo BMKOHYBaTW NNaTiXHi iHCTPYKUii KnieHTa 3 ypaxyBaHHAM CyMm,
WO HaaxoadaTb Ha NMoTovHun paxyHok KnieHta npotarom OnepauiniHoro gHs (MOTOYHI HagXxo4keHHs) abo
3a paxyHoK HagaHoro KnieHTy kpeauTy (Hanpuknag, osepapadry).

5.3.8. BbaHk mae npaBo noBepHyTM 6€3 BUKOHAHHA NAaTiKHI iIHCTPYKLIiT B €NeKTPOHHIN hopmMi y BUNaakax,
BM3Ha4eHMXx 3akoHOM YKpaiHu «[1po nnaTtikHi nocnyrm» Ta nyHKToM 4.2.12 po3ainy 4 uyux Mpasun.

Mpo NpPUYMHM NOBEPHEHHS NNATDKHUX IHCTPYKLIN B eneKTPOHHIN opmi 6e3 BMKOHaHHA BaHk
iHdopmye KnieHTa 3acobamn CO «PAY CIB».

5.3.9. BignosiganbHiCTb 3a nNpaBuUbHICTE OPOPMIEHHS NAATPKHUX IHCTPYKUIM B €MEeKTPOHHIN dhopMmi
3acobamum CL1O «PAY CIB» Ta 3a ix 4OCTOBIpHICTb MOBHICTIO NOKNagaeTbca Ha KnieHTa.

5.3.10. He posBonsetbces popmyBaHHsa B CO «PAY CIB» nnaTiKHUX iIHCTPYKLIN B €NeKTPOHHIN dhopMi Ha
nigcTaBi OOKYMEHTIB, SKi MalTb A0AaTkU (PEeecTp pOo3paxyHKOBMX YeKiB, PEECTp [LOKYMEHTIB 3a
aKpeanTMBOM TOLLO), @ TaKOX popMyBaHHSA KnieHTOM, SiKuin € OTpMyBaYveM, Yy pasi 4OroBipHOro CrMcaHHs
kowTiB. 3a3HayeHi JOKyMEeHTU HafatoTbea Ao baHky Ha nanepoBuMX HOCISX.

5.3.11.BctaHoBneHHs Ta nigkntodeHHs COO «PAY CIB» He ckacoBye MOXMIMBOCTI BUKOPUCTAHHSA
nNaTiXkKHUX IHCTPYKUIA Yy naneposin opmi, WO odopMmlTeCA Ta HagalTbesa A0 baHky y nopsagky,
BM3Ha4YeHOMYy 3akoHoM YkpaiHu «[llpo nnatikHi nocnyru», HOpMaTuUBHO-NpaBoBUMM akTamu HBY,
ymMoBaMu 0roBopy Ta rnasoto 4.2 po3ainy 4 uunx Mpasun.

5.3.12. BaHK Ma€ npaBo MPUNHATU PILLEHHS LWOAO HEe MOBEPHEHHSA NNaTidKHUX iHCTPYKUIN B €NeKTPOHHIn
dopmi, wo Haginwnm go baxky 3acobamu COO «PAY CIB», npotarom OnepauinHoro 4Yacy baHky Ta He
MOXYTb OYTM BUKOHaHI y 3B’A3KYy 3 BiACYTHICTIO JOCTaTHbLOI KifIbKOCTi KOWTIB Ha BigNOBIOHOMY paxyHKY
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KnieHta Ta/abo BigCyTHOCTI AOKYMEHTIB, HEODXIAHUX ANA NPOBEAEHHS NNaTiXKHOI onepawii 3rigHO YUHHOro
3akoHogaBcTBa. baHK MoOXe nepeHecTM BUKOHAHHA Takoi MAaTKHOI IHCTPYKUIl Ha HaCTynHWUR
OnepauinHnin geHb Ta BUKOHATK i y pasi HassBHOCTI KOLUTIB Ha paxyHKy KnieHTa/BignoBigHUX LJOKYMEHTIB
npotarom 30 (TpuausTW) KaneHgapHuX OHIB 3 gatu 1l odopmneHHs. [lata odopMneHHa nnaTiKHUX
IHCTPYKUiA B €NeKTPOHHIN popmi He BpaxoByeTbCA. KnieHT mMae npaBo BigknukaTh nNnaTikHI iIHCTPYKUIT B
€NEeKTPOHHIN hopMi Yy NOpAaKY Ta CTPOKU, BU3HAYEHI NyHKTOM 5.3.5 umx Npasun.

5.4. BigknukaHHsa knova Kopuctysaya CAO «PAY CIB»

5.4.1.Knto4i ynoBHOBaxkeHMx ocib KnieHTa, Wwo matoTb npaBo po3nopsagxkatuca PaxyHkom KnieHTa, Ta ix
enekTpoHHi nianucu (EM) BBaXaoTbCs OINCHUMM, a NAATKHI IHCTPYKLIT B €NeKTPOoHHIn dopmi, nignucaHi
UMM ocobamm 3 BUKOpUCTaHHAM ix EMN — 060B’a3koBMMN A0 BUKOHaHHA BaHKOM 4O MOMEHTY OTpMMaHHS
Bankowm Big KnieHta 3assu Ha 6nokyBaHHs/ po36riokyBaHHs/ BigHoBneHHs Kntouis EM y COO «PAY CIB».

Y pasi, aKwWo y wratHMn posknag KnieHTa BHeCeHi 3MiHW LWoA0 neplumx Ta Apyrux nignucie y
Mepeniky po3nopsaHuKIB paxyHKy Ta y pasi, akwo KnieHT mae nigospy Wwoao koMmnpomeTauii kntoya abo
Nigo3py Ha WwaxpancTeo Ta/abo y iHWKnX Bunagkax woao 6rokyBaHHA knoda, KnieHT Hagae oo BigaineHHs
BaHky 3asBy Ha 6riokyBaHHsA/po36riokyBaHHs/BigHOoBNeHHA Kntouis EMNM y COO «PAY CIB» BCTaHOBMAEHOIO
3paska.

Y Bunagky komnpomeTtauii abo nigo3pu y komnpomeTtauii kntoya ENM (BTpaty, BUKpageHHs,
MOLLIKOAXXEHHSI KINKYOBOI iHbopMaLlii, pO3rofoLEeHHs Naponto 4OCTyny abo nigo3pu y HeCaHKLiOHOBAHOMY
pocTyni iHwmux oci6 go CAO «PAY CIB» abo iHWwMX nogin, wo npu3senu, abo MoXyTb NpM3BECTU A0
HecaHkuUioHoBaHoro BukopuctaHHa CO «PAY CIB»), KnieHT 3060B’a3aHuiA TepMiHOBO NOBigoMnTh BaHk
(Wwnsixom yCHOro noBiOOMMNEHHA TenedoHOM BiggineHHs abo KoHTakT-ueHTp Ta/abo HagaHHsa Oo
BiAiNEHHS NMCbMOBOI 3asBM A0BINbHOT hopMM) WOA0 HeOOXigHOCTI GriokyBaHHA kntoda ElM.

BbaHk Hagae KnieHTy gonomory B odhopMneHHi 3asiBU/NoBigOMNEHHA Ans iHiuiloBaHHS npoueaypu
OnoKyBaHHs1 Ta CTBOpPEHHS HoBux KntouiB no BkaszaHnx Kopuctyeadax B CO «PAY CIB».

5.4.2. baHk Ha nigcTaBi oTpumaHoi 3assu/nosigoMneHHa 6nokye ctapi Knwoui EIN Kopuctysauis COO
«PAY CIB», ctBoptoe HOBI ABapiiHi kntodi Ha Bcix KopuctyBadis CO «PAY CIB», wo 3asHayeHi B 3aaBi
KnieHTa, Bignpaense Ha e-mail KnieHta/Kopuctysauis CO «PAY CIB» KnieHTa ABapiHnin napone.

5.4.3.0T1pumaBLum iHbopmauito Ha e-mail, KnieHT/kopucTtyBaui KnieHTa, BUKOHYIOTb NpoLeaypy:

- BigHoBneHHsa kntoya ENM no koxxHomy KopuctyBady 3a 4O0MNOMOroto ABapiliHOro naporto;

- [lNepepavi po BbaHky iHdopmauii Npo BigkpwuTi kntodi KopuctyBada (3anut Ha CEPTU®DIKAT) 3a
nignucom AeapiriHoro kntova ElT;

- [eHepyBaHHA HOBUMX KNOYiB, Nepefadi oPopMIeHol Ha nanepoBoMy HOCIT iHdbopMaLil Npo BigKPUTI
KnoYi KopucTyBaya (3anuT) Ao BigaineHHa baHky, 3asipeHol nignucom KnieHta/kopucTtyBaya KnieHta i
neyaTkoto (B pasi BUKOPUCTAHHS).

5.4.4.06cnyrosyBaHHs KnieHta 3acobamu CO «PAY CIB» nicnst noro nOBHOro Npu3ynuHeHHs 3rigHo Lnx
MpaBnn NOHOBMIOETLCA MICNs BMKOHAHHA KnieHTom Ain, nepegbaveHux rnaeok 5.2 uboro posginy
Mpasun.

5.4.5. B pasi, akwo 6nokyBaHHs Kniova kopuctyBada KnieHta 6yno iHiyiioBaHo KnieHTOM NOMWMIKOBO,
Bank noHoenoe poctyn o CAO «PAY CIB» Kopuctysayy nuwe y Bunagky HagaHHa KnieHToM HanexHum
4YnHoM odpopmneHoi 3asaBn Ha 6nokyBaHHs/po3bnokyBaHHsA/BigHOBNEeHHA krtoyis EMNy COO «PAY CIB»
3a BCTaHOBIEHO baHkoM dhopmolo.

5.5. NMopspok 3abesneyeHHsa 3axmcty KnroyiB Ha poboyomy micui KnieHTa

5.5.1.KnieHT noBMHEH camocCTiHO reHepyBaTh Kntodi 3i cBoro pobo4oro micus y nopsaky, BUsHayeHoMy
umMmu MNpasunamu.

5.5.2. KnieHT ana 3abeaneveHHs 3axmcty Kntodis 3060B’s13aHuIA:

- Hikonu i Hi 3a 9kmx 06CTaBUH He po3ronoLwyBaTh AaHi, WO BUKOPUCTOBYOTbCSA Anga pobotn B COO
«PAY CIB» (noriH i naponb ansa sxogy B COO «PAY CIB», naponb A0 eneKTpOHHOro nignucy,
O4HOpa30BMK Naponb, akuin BignpaenseTbcd CMC noBigOMIEHHAM, i T.iH. CTOPOHHIM ocobam, HaBiTb
oTpumaBwKn nuct abo pA3BIHOK Big oOci6, WO nNpeacTaBnalTbCA npauiBHMKamMn bBaHky, | He
BUKOPUCTOBYBATU TX AN iHWNX CUCTEM i pecypciB B IHTepHeT.

- He 36epiratn noriH i naponb anga exogy B CAO «PAY CIB», naponb go El Ha >xopcTkomy amcky
KoMn'loTepa, a Takox B Oyab-AKOMy iHLWOMY Micui, sike Moxe ByTn OOCTYNHUM CTOPOHHIM ocobam.
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KnieHT noBmHeH 3abeaneuntn 36epiraHHs kntoyiB ENMN Tinbkn Ha 3MiHHWX HOCIAX, 3abe3nevyBaTty ix
30epexeHHs i He 3anncyBaTK Ha 3MiHHI HociT 3 kntovem ElM iHwy iHdbopmauito.

5.5.3. Ha komn'totepi KnieHta/ynoBHoBaxkeHnx ocid KnieHTa, wo BMkopucToByeTbes ana pobotn 3 CAO
«PAY CIB», noBnHHa 6yTu BCTaHOBMNEHA aHTMBIPYCHa NporpamMa 3 perynspHiCTio OHOBIEHHS BipyCHMX 6a3
He pigwe 1 pasy Ha AeHb i NepioANYHUM NPOBEAEHHAM NEPEBIPOK KOMMN'IOTEPA HA HAsIBHICTb LUKIAIMBOrO,
3710BMUCHOrO NporpamHoro 3abesneyeHHs. O60B'A3KOBUM € perynsipHe OHOBIIEHHS onepaLlinHoi cuctemm
(B NnepLuy Yepry Lie CTOCYETLCA OHOBMEHb Be3nekn).

5.5.4. 3amiHa naponto go ganny 3 Kniovyem noBMHHa BUKOHYBATUCb HE pidLle OQHOro pasy Ha Tpu Micsu,.
Mapone po kniodiB EMN noBuHeH cknagatvca 3 uudp, NiTep BEpPXHbOro Ta HMXHBOMO pericTpis,
creuianbHux cumeonis. Mpu BMOOpPI Naponto He [ONYCKAETbCA BUKOPUCTaAHHS KOMOGIHAUIN, WO nerko
BragyloTbCs, Hanpuknag iMmeH, Aat HapoaXXeHHs, TenedoHHNX HOMepIB TOLLO.

5.5.5. KnieHTy 3abopoHeHO HagaBaTuM AOCTyn OO0 CBOro poboyoro Micusd CTOpPOHHIM ocobam Ta
posrofiowyBaTi naponb Ao ganny 3 krnoyvem ErM.

5.5.6. He gonyckaeTbcsa 3anuwiaTti KnyoBy iHpopmaLito Ha komn'toTepi konu pobota B cuctemi CAO
«PAY CIB» npusynuHeHa 4n He MPOBOAUTLCS, Ta MEPCOHaNbHUIA KOMM'IOTEP BUKOPUCTOBYIOTHCA OIS
BMKOHAHHS iHWMX OYHKLIN Ta y Hepobouun vac.

5.5.7. Y pasi BUHWKHEHHSA nigo3pu npo Te, wo Kniou Kopuctysasua COO «PAY CIB» 6ys
CKOMNPOMETOBaHUN abo BUKOPUCTAHUN HE YNOBHOBAXEHOK Ha Te 0coboto, KnieHT noBMHEH HeramHo
nosigomMntn nNpo ue baHk Ta BuKOHATWM reHepauito HoBoro Krniouya y nopsgky, nepegbadeHomy LMK
Mpasunamu.

5.5.8.Ctpok gii KntouiB BcTaHoBntoeTbCs baHkom. HesBaxatoun Ha e, KnieHT mae npaBoO BMKOHYBaTK
nosanmnaHoBy 3MiHy KntodiB y nopsaky, BusHadeHomMy Lmmm Npasunamn.

5.5.9. KnieHT 3060B’A3aHNN 03HAaNOMUTUCb CAMOCTINHO Ta 03HanomMuTK ycix Kopuctysadis 3 npasunamm
po6otn COO «PAY CIB», wo poamiweHi Ha Canti BaHky.

5.6. BigknroueHHsa KnieHTa Big nocnyru COO «PAY CIB»

5.6.1.BigkntodeHHst KnienTa Big cuctemmn COO «PAY CIB» 3gincHioeTbes 3a pilweHHsM [NMpaBniHHA BaHky
(B npumycoBoMy nopsaky) abo 3 iHidiatnem KnieHta npynuHUTY KOPUCTYBaHHA AaHUM BUAOM nocnyru abo
Npw 3aKpUTTI BCIX Oil04MX paxyHKiB.

5.6.2. baHk mae npaBo npunuHUTKM obcnyroByBaHHA KnieHta 3a gonomoroio COO «PAY CIB» 6es
nonepempkeHHs KnienTa (BignosigHo o uux MNpaewn) y pasi, akwo KnieHT He Bukopuctoyesas CO «PAY
CIB» npotsarom 90 kaneHaapHuX OHiB i Mae 3aboprosaHicTb 3a onnaTy HagaHol nocnyrn. B Takomy pasi
o6cnyroByBaHHs KnieHta 3a gonomoroto COO «PAY CIB» npunuHSAETbCA 3 HAacTYMHOMO KaneHaapHoro
MicAUA NiCNA 3aKiHYeHHS 3a3Ha4YeHOoro B LLbOMY MYHKTi CTPOKY.

5.6.3. Ha nigctaBi npuiiHaToro pieHHs baHk Hagcunae nosigoMmneHHs KnieHtam Ha e-mail/tenedoH npo
npunuHeHHst obcnyrosyBaHHs B COO «PAY CIB» i B noganbLiomy, 3rigHO BCTaHOBMEHOI Aaty B Hakasi
npo BigKmtoYeHHs, — Buaanse KnieHTis 3 cuctemu ob6cnyrosyBaHHsa COO «PAY CIB».

5.6.4.BigkntodeHHs Knienta Big COO «PAY CIB» (3a BnacHuMm 6axkaHHAM) 34iINCHIOETBCS NpU NignucaHHi
Ta ocbopmMneHHi 3asBu Ha Big'egHaHHs Ne2. MNpu ubomy y KnieHTa noBuHHa 6yTu BiACYTHA 3a60proBaHicTb
no cnnati 3a nocnyrn kopuctyBaHHa COO «PAY CIB». Npn HagBHOCTI 3ab60proBaHOCTi - CNUCYOTLCA
KOLITK (3rigHO AOroBIPHOrO CNMCcaHHS) 3 MOTOYHOMO paxyHKy y NOBHOMY 06CA3i.

5.6.5.baHk Bugansie poboyi CeptudikaT KOpUCTyBayiB Ta BUganse npasa AOCTyny A0 paxyHKiB, Ta Ao
iHTepdency COO «PAY CIB».
6. YMOBU HAOAHHS MIIATRKHOI MOCNYrn 3 OGCNYrOBYBAHHA MIATDKHUX
KOPMOPATUBHUX (BIBHECOBUX) MIATRKHUX IHCTPYMEHTIB
6.1. OcHOBHi ymoBuM o6cnyroByBaHHA KopnopaTuBHoi (6i3HecoBOI) KapTku

6.1.1. baHk gns notpeb rocnogapcbKoi/NiANPUEMHULBbKOI/HE3anNexXHoI NpodecinHoi AianbHOCTI Hagae
KnieHtam (KopuctyBadam) Ang iHiditoBaHHSA nnaTtixHux Ta/abo iHWuX onepauin kopnopaTusHi (6isHecoBi)
nNaTikHi iIHCTPYMeHTH, a came - KoprnopaTusHi (6i3HecoBi) kapTKu.
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6.1.2.baHk BigkpuBae KnieHTy [MoTOYHi paxyHku, BurotoBnse ta Hagae KnieHty/JosipeHum ocobam
Knienta KopnopatusHi (6isHecoBi) kapTku, 3g4icHIOE 0OGCnyroByBaHHS 3a NnaTikHUMK onepauisMmn 3
BMKopuUcTaHHsaM KopnopatmBHux (6i3HecoBMX) kapTOK BignoBigHO A0 BuMMOr 3akoHy YkpaiHu «[1po
nnaTixkHi nocnyrm», HopMaTuBHO-NpaBoBux akTis HBY, npasun BignoBigHOT NAaTKHOI cCUCTEMMU, LMX
nyoniyHnx MNMpaeun Ta iHWKx BHLO BaHky, B Mexax niMmiTie (BCTAHOBNEHUX 3a HEOOXiQHOCTI 3rigHO BUMOT
HopMaTMBHO-NpaBoBux akTiB HBY, knieHTom - BnacHukom [MOTOYHOro paxyHkKy) Ha nigcrasi 3asBu Ha
BiKPUTTA NMOTOYHOrO paxyHky, 3aaBu Ha npuegHaHHa Ne7 go lNMpaBun HagaHHA NNaTiKHUMX Ta iHWKX
nocnyr koprnopatuBHuMm krieHtam B AT «KOMIHBAHK» B 4yacTtuHi Bunycky Ta 06CnyroByBaHHSA
KopnopaTtusHoi (6isHecoBoi) nnaTikHOI KapTkn (3asdBa Ha npuegHaHHs Ne7), 3asaswu/flucta Ha
BCTAHOBIEHHS/3MiHY NiMITiB 34iMCHEHHA onepauin 3 BUkopuctaHHsaMm KoprnopaTueHoi (6i3HeCOBOI) KapTku
Towo. [o KopnopatmeBHux (6i3HecoBux) kapTok BurotoBnsatoTbes [1IH-konBeptn 3 [MIH-kogom, siki
BugatoTbea Kopuctyeavam y BigaineHHsax baHky pasom 3 KopnopaTtusHumm (6isHecoBmMMn) kapTkamu.

6.1.3. [lo yknageHHs 4OroBopy Npo HaAaHHA NNaTiKHUX NOCAYT, WO 34INCHIOETLCS LUMAXOM NPUEAHAHHS
00 umx nybniyHmx Mpasun, BaHk Hagae iHopmaLito Ta yMOBM A0roBOpY NP0 HAAAHHS NIAaTKHUX NOCIyr
LWNSAXOM Oo3HamomrieHHst KnieHTa (kopucTyBadva) 3 NPOEKTOM [OroBOpY B €feKTPOHHOMY Burnsagi (6es
CTSITHEHHS 4OAATKOBOI NnaTun) abo WnsiXomM HagaHHS KoOpUCTyBady 4OCTyny Ao nybrivyHoro (MepexeBoro)
pecypcy, Ha SiKOMY PO3MILLEHNA NPOEKT OOroBopy, Npw LbOMY OO MOMEHTY MPUEAHAHHA (NigNUCaHHS
3assu npo npuegHaHHa Ne7) ny6niyni MMpaBuna, wo posmiweHi Ha BebG-canTi BaHky (cib.com.ua),
BBaXKalOTbCH MPOEKTOM AO0roBOpPY MNPO HaAaHHS NAaTidKHUX NOCIIYT.

BaHk (emiTeHT) nicna yknageHHs gorosopy Hapae KnieHTy (KopucTyBady) AOroBip Npo HagaHHS
NNaTiXXHUX NOCAYr LNAXOM o3HanomMneHHsa KnienTta (kopucTtyBaya) 3 nybnidyHummn MpaBunamm HagaHHS
NNaTikHUX Ta iHWKX nocnyr koprnopaTtueBHUM KnieHTam B AT «KOMIHBAHK», MNMpaBunamu KopucTyBaHHS
KopnopaTtueHoto (6isHecoBo) kapTkow (gogatok Ao umx nybniyHux [pasun), Tapudamn Ha
obcnyrosyBaHHA KoprnopaTtueHux (6i3HeCOBUX) KapToK, AKi po3milleHi Ha Beb6-canTi baHky (cib.com.ua) y
po3aini MonosHa/bizHecy/YMoBM 06CnyroByBaHHS (411591 KOPNOPaTUBHUX KIIEHTIB), B HACTYMHUIA CNOCIO:

8 e/IeKMPOHHOMY 8u2/is10i - LNSIXOM HagaHHA MOMy OO0CTyny Ao nybnivyHoro (MepexeBoro)
pecypcy, Ha ikoMy po3MmilLeHi nyonivHi MNpasuna, MNMpaBuna kopuctyBaHHs KopnopaTtueHoto (6i3HeECOBOIO)
KapTkol (gogatok o nybniyHux lMpaewun), Tapudu Ha obcnyroByBaHHA KoprnopatmBHux (6i3HeCOBUX)
KapToK, LLO Oisnv Ha AaTy yKnageHHs 4oroBopy;

8 €eNIeKMPOHHOMY 8u2/sa0i — WNAXOM HaacunaHHa npuMmipHuKiB  paBun  KOpPUCTYBaHHSA
KopnopaTtuBHoto (6GisHecoBow) KkapTkoo Ta/abo Tapudgis Ha obcnyroByBaHHs KopnopaTuBHMX
(bisHecoBuMx) kapTok 3acoboM aucTaHuinHoi KomyHikauii COO «PAY CIB» 3a 6axaHHaMm KnieHTa
(kopucTyBaya) Ta y pasi, akwo KnieHt npuegHanuni oo COO «PAY CIB». MNpn Lbomy NpuMipHUK npasun
abo Tapudis, HagicnaHun KnienTy (kopuctyBady) 3a gonomoroo COO «PAY CIB», o6oB’'ss3koBO Mae
MiCTUTM AaTy NOro BianpaBreHHs;

8 rnarneposomy 8uasisidi — LWNSXOM HaaHHA NignMcaHoro NpumipHuKa 3assu Ha npueaHaHHa Ne7.

6.1.4. KnieHT - BnacHuk [lOTOYHOrO paxyHKy CaMOCTIMHO BM3Ha4ae ocib, fAKi MawTb npaBo
BMKopucToByBaTu KopriopaTueHi (6i3HeCOBi) kapTku, eMiTOBaHi 40 NOro paxyHKy, Ta 30060B'a3aHU HagaTn
BaHky (emiTeHTy) iX igeHTUdiKauiiHi gaHi B nopagky, BM3HaYeHoMy ymoBamu umx [paswn, Jorosopy,
yknageHoro 3 baHnkom, Ta BH[ Banky. BrnacHuk paxyHKy Hece BignoBiganbHICTb 3a BUKOPUCTAHHSA
KopnopaTtusHux (6isaHecoBux) KapToK Mig, Yac 34inCHeHHA NnaTiKHMX onepaLin.

BaHk He mae npaBa HagaBaTu KnieHTy (kopuctyBauvy) nnaTtikHi iHCTpymeHTn (KopnopaTuBHi
(6isHecoBi) kapTkmM) 6e3 BiANOBIAHOrO MOro 3anuTy, KpiM BUNAAKy HadaHHS KOPUCTyBady MNNaTiKHOMO
IHCTPYMEHTY Ha 3aMiHy paHile BUAaHOro.

6.1.5.Bunyck KopnopatuBHoi (6i3HeCOBOI) KapTKM 3AINCHIOETLCA [0 OKPEMOro MOTOYHOIO PaxyHKy,
onepadii N0 AKOMY BUKOHYHOTbCHA BUKIIOYHO i3 BUKOpUCTaHHsAM KoprniopaTuBHOI (6i3HECOBOI) KapTKK.

KopnopaTusHi (6i3HecoBi) kapTku, ocbopMnstoTbes Ha iM'a KnieHTa Ta/abo [JosipeHux ocib KnieHTa,
Hi 3a akux obCTaBMH He MOXyTb OyTVM nepedaHi AN BUKOPUCTaHHA iHWWM ocobam Ta nigndraloTb
NnoBepHEHHIO B baHK nmicna npunuHeHHsA CTPOKY iX Aii, a TakoxX y Bunaaky nogaHHa KnieHtom 3assu npo
Bia’eaHaHHa Ne7 abo 3asBu npo 3akpuTTa MNMOoTOYHOro paxyHky, 4o sikoro 6yno sunyweHo KopnopaTtusHy
(6isHecoBy) KapTKy.

6.1.6.KopnopatueHi (6i3HecoBi) nnatixHi kapTku, MNIH, iHgueigyanbHa obnikoBa iHbopMauisa Ta/abo iHwa
iHpopMauis, fka [Jae 3Mory 3AilcHIoOBaTWM NnaTikHi onepauil 3 BUKOPUCTaAHHAM  KOpNopaTUBHOI
(6isHecoBOI) kapTkK, HagarTbCA OoBipeHMM ocobam KnieHTa — gepxatenam uux KapTok Y BiggineHHi
BaHky abo yepes gosipeHy ocoby abo npenctaBHuka KnieHta (kopucTyBada) B nopsaky, BU3Ha4YEHOMY
porosopom, ummun Mpasunamu ta BHO Baxky. lNig 4ac Bugadi kopnopatuneHoi (6is3HecoBoi) kapTku baHk
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iHopMyE AepxaTensa Npo MOXIMBICTb a0 HeMOoXnMBICTb 3MiHK [MIHy. Mepwa 3miHa MNIHy 3aincHioeTbCa
6e3kowToBHO (Y pasi MoxnmBocTi amiHu MIHY).

MpepncraeHuk/[oBipeHa ocoba KnieHTa (kopucTyBaya) Mae npaBo OTpMMaTn kopnopaTtusHi (6isHecoBi)
kapTkn, MIHK, iHauBigyanbHy o6nikoBy iHbopMauito Ta/abo iHwy iHdopMmauito, WO Aae 3MOory iHilioBaTh
nnaTikHi onepauii, 3a AOBIPEHICTIO, BMOAHOK KOPUCTyBayeM Ta MOCBIQYEHOK Y BCTAHOBMEHOMY
3aKOHO4aBCTBOM nopsaky. baHk He Hece BiANOBIAaNbLHOCTI 3a NPOBEAEHHA onepaLlin 3 BUKOPUCTaHHAM
NNaTiXXHOro IHCTPYMEHTY, BUOAHOro NpeacTaBHUKY/AOBIPEHi 0CcoBi KopucTyBaya 3a OOBIPEHICTHO.

[loBipeHicTb Ha oOTpuMaHHs KopropaTuMBHUX (Oi3HecoBMX) KapTOK MoOXe OyTm 3acsigyeHa
YNOBHOBaXXeHNM MpauiBHMKOM baHKy, €KWO BOHa cknagaetbcsd B baHky B npucyTHocTi KrieHTa
(kopucTyBaya). Taka AOBIpPeHICTb 4OAATKOBOrO 3acBiAYeHHS He noTpebye.

BaHk Hagae npeacTaBHUKY KOpucTyBada 3a AoBipeHicTio KopnopatmeHi (6isHecoBoi) kapTku, MIH,
iHaOMBigyanbHy obnikoBy iHdopmauito Ta/abo iHwy iHdopmauio, sika gae 3MOory iHiLiloBaTKM NaTIXKHI
onepadil, y 3axuLLeHoMy BUrMsAai, Ta y nopsiaky, BusHadyeHomy BH[ BaHky.

Bugaua Jepxatensm KopnopatnBHux (Gi3HECOBMNX) KAPTOK 3A4IMCHIOETLCS BMKITHOYHO MiCA OTPUMAaHHS

MOBIAOMIIEHHSI MPO B3ATTA Ha 0OMiK paxyHKy BiAMOBIAHMM KOHTPOMIOKYMM OpraHoM Ta onfnaTv BapTOCTI
nocnyr, BusHadeHmx Tapudamum Ta/abo [Jorosopom.

6.1.7.Pexxum cpyHKUiOHYBaHHS MOTOYHOro paxyHKy Ta BUKOpucTaHHs KopnopaTueHoOi (Bi3HECOBOI) KapTKu
perynoeTbCs YUHHUM 3aKOHO4ABCTBOM YKpaiHu, npaBunamMum BignoBigHOT NnaTiXKHOI cMCTeMN, rnaeoto 6.3
umx Mpasun Ta BHA BaHky.

6.1.8.KoxHa onepadis i3 BukopuctaHHamM KopnopatmeHoi (6i3HecoBol) kapTkm 3a [MOTOYHMM  paxyHKOM
KnieHTa no Bmgadi roTiBKOBUX KOLUTIB CYMNPOBOMKYETHCA BMOAYOK MiOTBEPAXKYOHOro OOKYMEHTa Yy
BiAMNOBIAHOCTI 3 NpaBunamu BiANOBIAHOT NIATKHOI CUCTEMU Ta YNHHOIO 3aKOHOAABCTBA YKpaiHW.

6.1.9.Y pasi BTpatn, BukpageHHsa KopnopatmsHoi (6i3HecoBoi) kapTku, y Bunagky ii AuckpeguTauii, a
TakoX B iHLIMX BuUMNagkax, NoB’si3aHuX 3 HeobxigHicTio 3abrokyBaTu KoprniopaTueHy (6isHecoBy) kapTKy,
Hepxatenb 3060B’s13aHUA BXXUTU HACTYMHUX 3aX0AiB:

v/ HeranHo nosigomuTn npo ue baHk 3a TenedoHamu cnyxobmu uinogobosoi NigTPUMKM KnieHTis,
Hepxatenie KopnopatneHux (6isHecoBux) kapTok: +38 (044) 290-79-00, 0 800 501 200, (6€3KOLLTOBHO 3i
cTauioHapHuX Ta MobGinbHMX TenedoHiB Ha TepuTopil YkpaiHn) Ta Hagaty iHdopmauilo BignoBigHO OO
iIHCTPYKUi onepaTopa cnyx6u nigTpumkn KnieHTiB (KOHTakT-ueHTpy);

v He nisHiwe 2 (OBox) GaHKIBCbKMX [OHIB MiCNS LbOro MNOBIAOMITIEHHS 3BepHyTUcs Oo baHky 3
NMACbMOBOIO 3aBOK0 MpO  OroKyBaHHA (MPUMNMHEHHSA) 34INCHEHHs onepauii 3 BUKOPUCTAHHAM
KopnopaTusHoi (Gi3HECOBOT) KapTKW, @ TaKoX 3BEPHYTUCb 3 KMNOMOTAHHSAM MNPO O(OPMIIEHHS HOBUX
KopnopaTtusHux (6isHeCOBUX) KapTOK y 3B’A3KY 3 iX BTPATO/Kpadikkor abo auckpeauTalieto, Wisxom
0e3nocepeaHbOro nogaHHsa 0o baHky BignoBigHOT NMCLMOBOI 3asIBU.

6.1.10.pn npunuHeHHi obcryroByBaHHA onepauin 3 BUKOpUCTaHHAM KopnopatuBHux (6i3HecoBuX)
KapTok i 6rnokyBaHHAM KopriopaTuHOI (6Gi3HECOBOI) KapTKM 3 NPUYMHKU, BKasaHol y NyHKTi 6.1.9 umx
MpaBun, BaHk He BigHOBMNOE Hagani 0bcnyroByBaHHA onepawii 3 BUKOPUCTaHHAM Takoi KopnopaTusBHOi
(6isHecoBOI) KapTKW.

6.1.11.Mpwn pospaxyHky KoprnopaTuBHol (6i3HECOBOK) KapTKOK 3a ToBapu 4v nocnyru, Oepxartenb
NOBUHEH NEPEBIPUTU NPaBUNBHICTL CyMKW, BanioTW Ta AaTu 34INCHEHHSA onepadii, Wo 3as3Ha4yeHi y veky
nnaTi>kHOro TepMmiHany, SKMA WOMY HaJaeTbCd, Ta nignucaTym 4yek nnaTikHoro TepmiHany. [licns
NpoBeAeHHA nNnaTixkHOT onepauii epxatenb oTpuMye Konito 0hopMIEHOro Yeky nnaTixkKHOro TepmiHany.
Mopsimok ohopmieHHs Yeka NnaThKHOro TepMiHany Bu3HaveHuir rnasot 3.2 posginy 3, rnasow 6.4
po3sainy 6 umx lNpasun.

6.1.12.Y pasi 3giicHeHHa [epxatenem po3paxyHkiB 3 BukopucTaHHsM KopropaTtusHoi (6i3HecoBOI)
KapTKn y BarnoTi, WO BiAPI3HAETbCA Big BanoTM paxyHKy KnieHTa, nnaTikHi onepauil no skomy
34incHI0TECA 3 BuKopucTaHHaM KopnopaTtusHoi (6Gi3HecoBoi) kapTku, Ta/abo BanTM po3paxyHKiB 3
BiQNOBIAHOK NnaTikHOW cuctemotlo, KnieHT Hagae 3rogy Ta gopyyae banky 3givicHioBaTu 1i 0OMIH
(koHBepTaUito), 3 noganblWMM CMUCAHHAM CyMU onepauil 3 paxyHKy Y BantoTi BeQeHHS LUbOro paxyHky
KnieHTa, npu 3gincHeHHi 6e3roTiBKOBOI onnaTn 3a ToBapW Yu NOCMYrM, OTPUMAaHHA rOTIBKOBUX KOLUTIB,
nepekasiB Mk KapTkamMmy po3paxyHOK MK BaHkoM i KnieHTOM 34iMCHIOETBCH 3a KYpCOM, BCTAHOBMEHUM
BaHkom onst onepauin 3 nNaTiKHUMN KapTkaMy Ha AeHb CIMCaHHS.

6.1.13. Onnata Komicin, nepenbadeHnx Tapudamu, Wo AitoTb Y baHKy Ha MOMEHT iX cnnaTu, NPoLEeHTIB
3a KopuctyBaHHA OBepapadTom (y BMNagKy MOro BCTAHOBMEHHS Ha MiAcTaBi AOrOBIPHMX BiAHOCWH 3
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KnieHTom) Ta HecaHkuioHOBaHMM oBepApaddTOM Ta iHWMX NnaTexiB, MOB’SA3aHMX 3 BUMKOPUCTAHHSM
KopnopaTusHoi (6i3HECOBOT) KapTKn1, MPOBOAUTLCS LUSISIXOM OOrOBIPHOIO CNMCAHHSA 3rigHO NyHKTiB 4.1.21,
4.1.22 posginy 4 uux MNpaswun.

6.1.14.Y Bnagky, AKWO BantoTa Komicii abo BantoTa, B siKin 30iMCHIOETLCS onnaTta KOMICil, Bigpi3HAETbCA
Bif, BantoTu paxyHKy KnieHTa, onepauii Mo AKOMy 34iACHIOTLCA 3 BUKOPUCTAHHAM KopnopaTuBHOI
(6isHecoBol) kapTkn, KnieHT Hagae 3rogy (qopy4ae) Ta npaBo baHKy Ha 3aincHeHHs nebeToBoro nepekasy
(moroBipHe cnucaHHs) , 3 NoTOYHOro paxyHKy BiAMOBIAHOI CyMU B iHO3EMHi BanoTi, WO eKBiBaneHTHa
cyMi Kowmicii 3rigHo i3 Tapudammn banky no kypcy HBY Ha geHb cnncaHHs, abo cyMmn B iHO3EMHIN BantoTi,
LLIO OOPIBHIOE CyMi KOMiciT 3rigHo 3 Tapudammn baHky 3 noganbwnm ii npogaxem Ha BPY.

6.1.15. Ha cymy HecaHkuioHoBaHoro osepapadrTy, WO BUHUKNA Ha [ToTouHOMY paxyHKy KnieHTa, onepadii
Mo SIKOMY 34iACHIOTLCA 3 BUKOpUCTaHHAM KopnopaTtusHoi (6i3HecoBoi) KapTku, Ha KiHeub OnepauiiHoro
OHs, baHk HapaxoBye NPOLIEHTN 3a CTaBKok, BU3Ha4vyeHow Tapugamm baHky. HapaxyBaHHS NpoLEHTIB 3a
HecaHkuioHoOBaHUM oBepapadhTOM 30IACHIOETbCS 3 ypaxyBaHHAM LOAEHHOro po3paxyHky. [lpu
po3paxyHKy MnpPOLEHTIB BpPaxOBYETbCA [OeHb BWHWKHEHHS HecaHKkuioHoBaHOro osepapadTy Ta He
BPaxoOBYETbCA [deHb MoraweHHs cymu HecaHkuioHoBaHoro oBepgpadTy. Po3paxyHOK MpoOUeHTiB
30INCHIOETLCA 3a (PAKTUYHY KifbKICTb OHIB Y pOLi.

Mpwn HagXoAXKeHHI KOWTIB Ha paxyHoOK KnieHTa, BOHW, B NepLUy Yepry, HanpaBnAlTbCA Ha NOralleHHs
HecnnayeHux y CTpok (MpoCTpoYeHnX) npoLeHTiB 3a HecaHkUioHoBaHUM oBepapadToM, HecnnayeHol B
CTpok (MpoCTpo4eHoi) 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadTOM, TMPOLUEHTIB 3a
HecaHkuioHoBaHUM oBepapadToM, 3aboproBaHoCTi 3a HecaHkuioHOBaHMM oBepapaddTOM, HecnnadeHnx
y CTpOK (NpOCTpoYeHnx) npoueHTiB 3a 3aboproBaHicTio 3a OepgpadToM, HecnnayeHoi B CTPOK
(npocTpoueHoi) 3aboprosaHocTi 3a OBepapadToM, Ha CnnaTy CTPOKOBUX MPOLIEHTIB 3a 3ab00OproBaHicTIo
3a Oepgpadtom, noraweHHss 3aboproBaHocTi 3a OepapadToMm, CnnaTy KOMICIM Ta nnaTexis,
nepeabayeHnx Tapudamu, a TakoX iHWKMX NnaTexis, wrpadis (neHi), nepeabavyeHnx umumm MNpasmunamu,
peLlTa KOLWTiB 3anuwaeTbCsa Ha paxyHky KnieHTta.

6.1.16. baHk hopmye, OpyKye, odopMnioe Ta Hagae 6e3kowToBHO KnieHTy BUNUCKY MPO pyX KOLUTIB MO
MOTOYHOMY paxyHKy 3 BUKOpuCTaHHAM KopropaTumBHOi (6i3HEeCOBOI) KapTkm npu 3BepHeHHi KnieHta ao
BaHky. Y pasi 3BepHeHHA KnieHTa Wwoao HagaHHs aybnikata BUNUCKM TO Taka BMNUCKA Hag4aeTbCs nicns
onnaTu BapTOCTI Wiel nocnyru BignoeigHo o Tapudis baHky.

6.1.17. HeBxntTa KnieHToM 3axofiB AN OTPUMaHHSA BUMMUCKM He 3BINbHSE NOro Big, 0O0B’s13Ky BUKOHAHHSA
3060B’a3aHb 3a [oroBopom. Y Bunagky OTPUMaHHSA BUMUCKM 3a AOMNOMOMOK EMEeKTPOHHOI MoLTH
(3acobamun IHTepHeT) KnieHT morogxyeTbcsa 3 TUM, WO iHOPMauis Npo CTaH paxyHKy i onepauii 3a
paxyHkom KrieHTa Moxe noTpanuTu JO TpeTiX OcCib 4epe3 BIiACYTHICTb MOXMAMBOCTI 3abe3neunTn
3axuLLEHICTb KaHany 3B’sa3Kky Yepes IHTepHerT.

6.1.18. baHKy 3abopoHsieTbes B 6yab-sikuin cnocibé obmexysaTtun npaso KnieHTa (kopuctyBada) camocCTinHO
obupaTtn 4ns BAKOHAHHA NAaThkKHMX onepaudin 6yab-akui NNaTiKHUA IHCTPYMEHT, KOPUCTYBaYeM KOO BiH
€, KpiMm BUNaakiB, nepenbdavyeHnx 3akoHo4aBCTBOM YKpaiHu.

BaHk (emiTeHT) mae npaBo 3aoxodyBaTn KnieHTa (KopucTyBaya) OO BUKOPWUCTAHHS MEBHOro
NNaTiXKHOro iIHCTPYMEHTY ANA BUKOHAHHA KOHKPETHOI naTiXHOT onepadli.

6.1.19. baHk (emiTeHT) 3060B'a3aHUN nosigomuTn KnieHta (kopucTtyBaya) npo:

1) 3akiH4eHHs TepMiHy aii (y pasi noro HassHocTi) KopnopaTusHoi (6i3HECOBOI) KapTku He Mi3HiLle HiK
3a OecATb KaneHgapHWX OHIiB 4O 3aKiHYeHHS TePMiHY MOro Ail WsiXoM HaZACUMaHHSA KOPOTKUX TEKCTOBMX
noBiaoMMneHb Ha MobinbHUn TenedoH (SMS) abo iHwwun cnocib, nepegbadYeHnn JOroBOPOM;

2) npaBO KOpMCTyBaya 3aKpuUTW paxyHOK, BiAKpUTUMA y BaHKy §iK y HagaBaya nnaTiKHWX nocnyr 3
o6cnyroByBaHHSl paxyHKy, Ta Npo KOMICIMHY BMHaropogy, sika Moxe cTaryBaTucs 3a ob6CnyroByBaHHSA
LbOro paxyHkKy, SIKWO B KOpUCTyBada Hemae Oinblue AitodMx NNaTiKHWUX IHCTPYMEHTIB, eMiTOBaHUX A0
LbOro paxyHky.

6.1.20. PospaxyHkn Mix KnieHtom i BbaHkom 3a onepauii, wo 6ynun 34iNCHEHI 3 BUMKOPUCTaHHAM
KopnopaTtuBHux (6i3HecoBux) kapTok, oopMreHnx Ao paxyHky KnieHta, npoBoastbca B 6€3roTiBKOBIN
dopmi BignoBigHO A0 3aKoHOA4ABCTBa YKpaiHu i npaBun BignosigHoi MixxHapogHOI nnaTiXKHOI CUCTEMM.

6.2. 3aranbHi BUMOru Ao 6e3neku 3aiNCHEeHHsA NnaTiXXHUX onepawin Ta ynpaBniHHSA
pu3snMkamm

6.2.1.KnieHT (KoprcTyBay) 3060B'A3aHU:
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1) 36epiratm Ta BukopuctoByBatn KopnopatusHi (6i3HecoBi) kapTku BigNOBIAHO A0 BMMOT
3akoHogaBcTBa YKpaiHm Ta ymoB uux [NpaBun Ta goroBopy, yknageHoro 3 baHkom (eMiTeHTOM), i He
A0onycKaT BUKOPUCTAHHSA LUX NAATDKHUX IHCTPYMEHTIB ocobamu, siKi He MaloTb Ha Lie 3aKOHHOro npasa
abo NoBHOBaXeHb;

2) HagaTtn baHky (emMiTeHTy) iHdbopMaUito AN 34iIMCHEHHS] KOHTAKTIB Y NOPSAKY, BU3HAYEHOMY LUMMU
MpaBunamu Ta 4OroBOpoM, yKnageHnm 3a BignoBigHUM NPOLYKTOM.

6.2.2. MnaTikHMA IHCTPYMEHT Mae Bignosigatym BUMOraMm emiTeHTa LWoAo 3axucty iHdopmadii,
YCT@HOBIIEHMM 3 ypaxyBaHHAM BUMOI HOPMAaTUBHO-MPaBOBUX akTiB HauioHanbHoro 6aHky. MNnaTikHuin
iHCTPYMEHT, WO BUKOPUCTOBYETLCA AOMs1 34IMCHEHHS MMaTikHMX Ta/abo iHWMX onepauin y nnaTikHIn
cucTeMi, Mae TakoX BignosigaTy BUMOram BignoBigHOI NAaTiKHOT CUCTEMU LWOOO0 3axXUCTY iHpopmauii.

6.2.3. baHk (emiTeHT) 3060B'A3aHMN:

1) 3abe3neunTu, Wob iHaMBIgyanbHa obnikoBa iHdopMmauis KnieHTa (kopucTtyBayva) 6yna HegocTynHa
iHLUMM CTOpOHaM, KpiM kopucTyBaya (Kpim BMnagky, nepegdayeHoro B NyHkTi 6.2.7 unx Mpasun);

2) 36epiratn iHpopmauito, HagaHy KnieHTom (kopucTyBayeM) ANs 3AINCHEHHS] KOHTAKTIB i3 HUM,
NPOTArom CTPOKY Ail 4OroBopy;

3) 3abesneunTtn KnieHTy (KopucTtyBady) MOXNUBICTL Ge3onnaTHO B OyAb-akuin Yac nosigommntn baHk
(emiTeHTa) nNpo BTpaTy NNATiKHOrO iHCTPyMeHTYy abo iHAauBigyanbHOI 06nikoBOI iHopmauii Ta He
aonyckaty 6yab-9Koro BUKOPUCTAHHA NAaTKHOMO iHCTPYMEHTY MiCns OTPMMaHHSA Takoro NoBiAOMIEHHS;

4) 3abe3neynTn KOpUCTyBa4dy MOXIMBICTb Yy Oyadb-SKMA 4ac MNOBIAOMWTM eMiTeHTa Mnpo noTpedy
po36r10KyBaHHsi abo 3aMiHK (NepeBunycKy) NNaTKHOIO iIHCTPYMEHTY;

5) noBigoMnATK KOpUCTyBa4va NPO BUKOHAHHS onepaLin 3 BUKOPUCTAHHSAM NNaTiKHOIO iIHCTPYMEHTY;

6) peecTpyBaTu Ta NPOTAroM CTPOKY, nependayeHoro HopMaTUBHO-NPaBoOBMMM akTamu HauioHanbHoro
OaHky, 36epiratn iHdopMmauitlo, WO nigTBEpAXYye akT iHPOPMyBaHHST E€MITEHTOM KOpuCTyBada Ta
KOopucTyBadeM eMiTeHTa, HagaBaTu KOPUCTyBady Taky iHOpMaLilo 3a NOro NMUCbMOBUM 3BEPHEHHSM.
EmMiTeHT 3000B'A3aHM 3a3HaunTU gaTty i 4yac opepkaHHsl MOBIOOMIEHHA KOPUCTyBaya Mpo BTpaTty
NMaTKHOro iIHCTPYMEHTY Nig Yac peecTpauii NoBiLOMITEHHS.

6.2.4. baHk (eMiTeHT) y pasi HEBUKOHAHHS HUM OBOB'A3KY 3 iHPOPMYBaHHA KOPUCTyBaya NpO BMKOHAHI
onepauii 3 BUKOPUCTAHHAM €NeKTPOHHOro NnaTiKHOro 3acoby Hece pu3nK 3GMTKIB Big BUKOHAHHSA TaKuX
onepauin. Ob6oB'sisok baHKky wWoao nosigomneHHs KnieHTa (kopucTyBadya) Npo BUKOHAHI onepadii 3
BMKopucTaHHAM KoprnopaTusHoi (6i3HECOBOI) KAPTKM € BUKOHAHUM Y pasi:

1) iHdbopMyBaHHA KOpUCTYyBa4va NPo KOXHY BUKOHAHY onepawito BignoBigHO 0O KOHTaKTHOT iHpopmaLil,
HaZaHOI KOPUCTYyBa4veM;

2) BigMOBM KOpUCTyBaya Bif OTPUMaHHA MOBIQOMMEHb €eMiTeHTa NpO BUWKOHaHiI onepauii 3
BMKOPWUCTAHHSAM MIaTiKHOIO iHCTPYMEHTY KOpPUCTyBaya, Npo Lo 3a3HavyeHo B AOrOBOpPi 3 KOPUCTYBaAYEM.

6.2.5. KnieHT (kopucTtyBa4y) 3000B's3aHUA He MOBIAOMASATM Ta iHWWM YMHOM HE pPO3rofiowwyBaTu
iHamBigyanebHy o06nikoBy iHopmauito Ta/abo iHWy iHdopMaLito, WO [a€e 3MOry iHiuiloBaTU MnaTixXHI
onepavii, Ta HeranHo nicns TOro, K MOMy CTano BiAOMO NPO hakT BTpaTu Takoi iHopmauii Ta/abo
NAaTiXKHOrO IHCTPYMEHTY, NOBIZOMUTU MPO Lie eMiTeHTa B cnocibd Ta kaHanamu 3B'A3Ky, BU3HAYEHUMMU
[0roBOPOM Mi>K EMITEHTOM Ta KOPUCTYBaYeEM.

[o momeHTy nosigomneHHa baHky npo ¢akt BTpatn KopnopaTtusHol (6isHecoBoi) kapTku Ta/abo
iHaMBigyanbHOI 06nikoBoT iHhopMaLlii pu3uk 36UTKIB Bif, BUKOHAHHA HEHANEXHUX NAaTiKHMX onepadin Ta
BiQNOBIAANbHICTb 3a HMX NOKNagalTbes Ha KnieHTa (kopuctysaya). 3 MOMEHTY noBigomneHHs KrieHTom
(kopuctyBaveM) baHKy (emiTeHTa) (WO 34IMCHIOETLCSA LUNAXOM NOBIAOMIIEHHA TenedoHOM 00 KOoHTakT-
LEHTPY, HadaHHs 3asBu 40 BigaineHHa BaHky Towo) Npo ¢hakT BTpaTh NnaTiKHOMo iHCTPYMEHTY Ta/abo
iHaMBigyanbHOI 06nikoBOI iHdbopMaUii pu3nMK 306UTKIB Big BWKOHAHHS HeaKUeNTOBaHWUX/HEHaNEXHNX
nnaTiXHMX onepawiv Ta BignosiganbHICTb NOKNagaTbea Ha baHk (emiTeHTa).

6.2.6.baHk (emiTeHT) 3060B'a3aHn HagasaTtu [IH, iHamBigyanbHy obnikoBy iHpopmauito Ta/abo iHwy
iHdopmauito, ska gae 3mory 3fiMcHoBaTh NNaTikHi onepadii 3 BUKOPUCTaHHAM NNAaTPKHOMO iHCTPYMEHTY,
nuwe pepxatento KopnopaTtuHoi (6Gi3HECOBOI) KapTkMm B NOPSAKY, BU3HAYEHOMY [OOroBOPOM (Kpim
BMNaaKy, nepegbaveHoro B NyHKTi 6.2.7 umx Mpaswmn).

BaHk (emiTeHT) nig Yac Bugadi KoprnopatuneHoi (6i3HecoBol) kapTku 3060B'A3aHNMIN NoiIHOpMYyBaTH
aepxxartensi Npo MOXIMBICTb abo HemMoXnuBicTb 3miHum MIHy, npu ubomy nepwa 3miHa MNIHy 3aincHeTbCA
6e3kowToBHO (y pasi MoxnusocTi 3MiHW [IHy). IHdopMmyBaHHA AepxaTens 34IMCHIETLCH LUNSAXOM
HagaHHs lMpasun 6e3nekn kopuctyBaHHA KopriopaTnBHumM (6i3HeCOBMMM) KapTkaMu (AOAATOK A0 LUX
MpaBun) y naneposi oopmi abo goctyny Ao nybniyHoro (MepexeBoro) pecypcy Ha Beb-canTi baHky y
Mepexi IHTepHeT, Ha AKOMY PO3MilLleHi B eneKTpoHHOMY BUrnagi ui MNMpasuna.
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6.2.7. baHk (emiTeHT) mae npaBo nepepatu KopnopatuBHy (Gi3HecoBy) kKapTKy, emiToBaHy KrnieHTy
(kopucTyBady), OoBipeHin ocobi abo npeacTtaBHuKy KnieHTa (kopuctyBada). [NpenctaBHuk KnieHTa
(kopucTtyBaya) mae npaso oTpumatu KopnopatueHy (6i3HecoBy) kapTky, MIH, iHauBigyanbHy obnikoBy
iHdopmauito Ta/abo iHWy iHdopMauio, WO Aae 3MOry iHiLioBaTM NNaTikHi onepauii, 3a AOBIPEHICTO,
BMAaHo KnieHTom (KopucTyBaveM) Ta NOCBIAYEHOK Y BCTAHOBIEHOMY 3aKOHOL4ABCTBOM MOPSAAKY.

baHk (emiTeHT) He Hece BiIANOBIAANBLHOCTI 3a MNPOBEAEHHS onepauil 3 BUKOPUCTAHHAM
KopnopaTtusHoi (6i3HecoBoi) kapTu, BUAaHoi NnpeactaBHUKy KnieHTa (kopucTyBada) 3a AOBIpEHICTO.

[osipeHicTb Ha oTpumaHHa KopnopaTtueHoi (6isHecoBoi) kKapTkm Moxe OyTu 3acsigyeHa
YNOBHOBAXXEHMM NpaLiBHMKOM BaHKy (emiTeHTa), SIKLLO BOHa cknagaeTbesl B baHky B npucyTHOCTI KnieHTa
(kopucTyBaya). Taka AOBipeHICTb 4OAATKOBOrO 3acBig4EeHHS He NoTpebye.

EmiTeHT 3060B'A3aHMN HagaTyM NpeAcTaBHUKY KOPUCTyBada 3a AOBIPEHICTIO NNATRKHUA IHCTPYMEHT,
MIH, ingmeigyanbHy obnikoBy iHdopMauito Ta/abo iHWy iHopMaLito, ika gae 3MOory iHiLitoBaTh NnaTiKHI
onepavii, y 3axuieHomMy BUrnagi.

BukopuctanHHa KopnopaTtumBHoi (6i3HECOBOI) KapTKM 3a [OBIPEHICTIO He AOMYCKAETbCA, KpiM
BMNagKy emicii KopnopatmeHoi (6i3HeCcoBOI) KapTku Ans goBipeHoI ocobu.

6.2.8. baHK y pasi BUKOHAHHS NMOMWIIKOBOI MAAaTiKHOI onepauii 3 paxyHKy HEHaNeXXHoro nnaTHuka, sKWo
BNacHWK paxyHKy/aepxaTenb HeBigKnagHO noBigOMMB NPO NnaTipkHIi onepauii 3 BUKOPUCTaAHHAM
KopnopaTtuBHux (6i3HECOBMX) KapTOK, SIKi HMM He BMKOHyBanmcsl, 30060B'A3aHMA HeramHo nicns
BUABIIEHHS] NOMUITKKM abo Micns OTpMMaHHSA NOBIQOMITEHHS (3aNeXHO Big TOro, Wo Bigbynocs padiwe)
nepekasaTtu 3a paxyHOK BfIaCHWX KOLUTIB CyMy MAaTiKHOI onepauii Ha paxyHOK HEeHaneXHoro nrartHuka.
BaHk 30060B'A3aHM TakoX BIiAWKOA4YBaTM HEHaNeXHOMy MMNaTHWKY Cymy YTpUMaHoi/cnnadyeHol
HEeHaneXXHMM NNaTHUKOM KOMICIMHOT BMHAropoamM 3a BUKOHAHY MOMWIKOBY MNaTbkHYy onepauio (3a
HasiBHOCTI TaKoi KOMICIIHOI BUHaropogmw).

6.2.9.baHk (HagaBay nnaTiXkHUX NOCNYr) NOBUHEH CNPUSTU BIIACHUKY paxyHKy/AepxaTerto B NOBEPHEHHI
KOLUTIB 3a HEHANeXHOoM MMaTiKHOK ornepauieto 3 BUkopucTaHHsM KoprniopaTuBHUX (Bi3HECOBUX) KapTOK
LUNSXOM HEeramHoro HagaHHsi JOCTYMNHOI MomMy iHpopmaLii npo Taky onepauito (6e3 CTarHeHHs nnaTtw),
YKMoYa4m iHopmauiio, oTpuMaHy Ha MOoro 3anuT Big4 HagaBada NnaTiKHUX MOCnyr, Wwo obcnyroBye
HeHanexHoro oTpMMmyBaya.

HagaBay nnatibkHUX noOCnyr, SkMn OBCNyroBye HEHanexHoOro oTpuMMyBaya, ANA BCTAHOBMEHHSA
NpaBOMIPHOCTI MnaTikHOI onepauii 3 BUKOpUCTaHHAM KopnopatuBHux (6i3HecCOBMX) KapTOK B pasi
ONpPOTEeCTYBaHHS HEeHanexHol NnaTiKHOI onepauii BNacHUKOM paxyHKy Ta/abo gepxatenem ta/abo Ha
BMMOry emiTeHTa 3060B'a3aHui nicna oTpMMaHHA Bi4MNOBIQHOMO MOBIAOMIMEHHS HeramHo 3abrokyBaTu
KOLITM B CYMi HEHanexHoI nNnaTiKHOI onepauii Ha paxyHKy HeHarneXHoro oTpumysaya Ha ctpok go 30
KaneHgapHux gHi..

6.2.10. HagaBay nnaTikHMX NOCNYyr y pasi MOBiAOMMIEHHS BMACHUKOM paxyHKy/gepxaTtenem mnpo
He3aBepLUeHy NnaTbkHy onepailo 3 BHECEHHSA KOLWTIB 3 BMKOpuCTaHHAM KopriopaTuBHux (6isHecoBux)
KapTOK 4epe3 nnaTikHi NPUCTPOI UbOro HagaBaya MNNaTiKHMX MOCHYr Ha paxyHKW, BIOKPWUTI B LbOro
HagaBada nnaTiKHMX NOCNyr, Nicns NogaHHA BNAacHUKOM paxyHKy/aepxatenem BignoBiAHOrO AOKYMEHTA,
WO NiATBEPAXYE 30IMCHEHHA Uiel onepauii, HeranHO 3apaxoBYye 3a3HayeHy B LIbOMY [AOKYMEHTI Cymy
KOLUTIB Ha BiAMNOBIOHUIA paxyHOK.

6.2.11. KnieHT - BNacHUK paxyHKy:

- He Hece BiONOBIANbHOCTI 3a NnaTikHi onepauii, 34iNcHeHi ©6e3 aBTeHTUdikauil KopnopaTuBHoOi
(6isHecoBOI) KapTKkK | NOro AepxaTens, Kpim BUNaaKiB, SKLWO OBEAEHO, WO Aii Yn 6e3aisnbHICTb BNacHUKa
paxyHKy/oepxxatens npussenun 4o BTpaTu, He3akoHHOro BukopuctaHHs MNMIHy abo iHwoi iHdopmalii, sika
A€ 3MOry iHiLitoBaTK NnaTikHi onepawii;

- Ma€ NpaBo Ha BiAWKOAYBaHHA B CyOBOMY MOPSAKY LUKOAW, 3anodisiHOT HagaBayeM nnaTixkKHUX nocnyr
yHacnigok MOMWITKOBOI, HEHamneXHoi nnaTikHOi onepauil abo BMKOHaAHHA NNaTkHOI onepauii 3
NOPYLUEHHAM YCTaHOBMNEHMX 3aKOHOAABCTBOM YKpaiHWN CTPOKIB.

6.2.12.baHk 3060B'A3aHu po3rnagatv  3asBu  (nNosigomneHHst) KnieHTa (kopucTyBada) LWwono
BukopucTaHHs KoprnopaTnBHux (6isHecoBux) KapTok abo HeHanexHoi NnaTikHOI onepauii, iHiliioBaHoI 3
X gonomoroto, HagaTu KnieHTy (kopucTyBady) MOXIMBICTb Odep)KyBaTu iHopMaLio npo xig posrnsagy
3aaBM (NOBIOOMIEHHA) | NOBIAOMMATM B NWUCbMOBIM OpPMi NpPO pe3ynbTaTtv po3rnagy 3asisu
(noBiOOMNEHHA) y CTPOK, YCTaHOBMEHWMA [OOroBOpPOM, ane He Oinbwe CTpoKy, nepeabayvyeHoro
3aKoHOAaBCTBOM YKpaiHW AN posrnagy 3BepHeHb (CKkapr) rpomMagsiH.
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CTpoKK, NPOTArOM SKMX EMITEHT YCTAHOBIIOE iHiLiaTopa Ta NPaBOMIPHICTb NMATiKHOI onepauii, Ta
CTPOKM MNOBEPHEHHSI Ha pPaxyHOK KOpUCTyBa4ya CyMM MNOMEpPenHbO CAMCAHOI HEHaneXHoi nnaTiKHOI
onepadii Bu3HayeHi 3akoHoM YkpaiHu «[po nnaTtikHi nocnyrny.

6.2.13. baHk (emMiTeHT) Mae nNpa.o:

- MNPUAHATU pilleHHs NPOo  3YMWHEHHS 34INCHEHHSA onepauin 3 BMKOpUCTaHHSAM KopnopaTuBHUX
(6isHecoBMX) KapTOK, a TakoX Npo Bury4YyeHHs KopnopaTmBHux (6i3HECOBMX) KApTOK 3a HAsIBHOCTI
00CTaBVH, O MOXYTb CBIiAYMTM MPO HE3AKOHHE iX BMKOPUCTAHHSA Ta/abo iX PEeKBi3nTIB, 3HAYHO
30iNbLIEHOro pM3nKy HecrnpomMoXHOCTi KnieHTa (KopucTyBada) BUMKOHATU CBOE 3000B'A3aHHA LLOAO
cnnaty KpeauTy Ta MPOLEHTIB 3a HUM, B iHWWX BUMNagKax, yCTaHOBMeHUX ummu lMpaBunamu Ta
[OroBOpoOM, yKrnageHnm 3a BianoBiAHUM NPOAYKTOM;

- 3YMMHUTX MNpaBO KOpUCTyBaya Ha BUKOpuUcTaHHs KopnopaTtuBHux (6i3HecoBWMX) KapTOK B pasi
MOPYLUEHHSA KNIEHTOM (KOpMUCTYyBayeMm) YMOB IX BUKOPWUCTaHHSA, BU3HaYeHUX uumu [lpasBunamu,
OOroBopomM Ta/abo 3akoHoO4aBCTBOM YKpaiHW. 3ynuHeHHA npaBa KnieHTa (kopucTyBada) Ha
BukopucTaHHs KopnopaTtusHux (6i3HECOBMX) KAPTOK HE NPUNUHSIE 3060B'A3aHb KNieHTa (KopucTysaya)
i eMiTeHTa, WO BUHUKNKU 00 3YMUMHEHHS 3a3HayeHoro npasa. [pu uboMy BaHk (eMiTeHT) iHdopmye
KnieHTa (KopucTtyBaya) Npo 3ynuHEHHS npasa BukopuctoByBaT KopnopatueHi (6isHecoBi) kapTku Ta
MPUYUHN TaKoro 3YMUMHEHHS LUNAXOM HaACWUMaHHA NUCTa - NoBigOMIMEHHsA nowTow abo 3acobamu
ancTaHuinHoi komyHikauii (COO «PAY CIB» abo iHWmMn oCcTynHUMM 3acobamm TeNeKoMyHiKaLliiHOro
3B’A3Ky), abo B iHWNI CNOCiO, BU3HA4YEHMI JOrOBOPOM, YKIageHUM 3a BianoBigHMM NPOAYKTOM, Y pasi
MOXXINMBOCTI Nepe TMM, siK NpaBo BUKopucToByBaTn KopnopaTtumeHi (6isHecoBi) kapTku Oyae 3ynnHeHo,
i HEeramHo nicnsi LUboro, AKLWO HagaHHs Takoi iHopmMaLii He ckoMnpoMeTye 06'EKTUBHO BUNPaBOaHNX
3axoaiB i3 6e3nekn abo AKWo Le He 3ab0POHEHO 3aKOHO4ABCTBOM YKpaiHu;

- noHoBuTM npaBo KnieHTa (kopucTtyBaya) BukopuctoByBaTu KoprnopaTtueHy (GisHecoBy) kapTky abo
HagaTM HOBY MiCNA YCYHEHHS MPUYUHW 3YMMHEHHS MpaBa BuKopuctoByBaTu KopnopaTuBHy
(6isHecoBy) kapTKy;

- BUKOpMCTOBYBaTWM niMiTU Ta/abo OOMeXeHHs Ha Cymu, KiNbKICTb/BUOM NNaTKHUX onepauin 3
BUKopucTaHHam KopnopatnBHux (6isHecoBux) kapTok. baHk (eMITEHT) nepen yknageHHsIM 4OroBopy
o3HanomMnoe KnieHta (kopucTyBada) 3 nimitamyn Tta/abo 0OMeXeHHSIMU, SKi 3aCTOCOBYBaTMMYTbCH,
LWMSIXOM HagaHHa: gocTtyny o nybnidHoro (MepexeBoro) pecypcy Ha BebcawTti baHKky y mepexi
IHTEpPHET, Ha SKOMY pO3MillleHa B €neKTPOHHOMY BUMMA4I iHopmauis LWoAo BCTaHOBEHUX
nimiTiB/obMexeHb; abo HagaHHSA B NanepoBOMy BUrMSA4I BUTArY, WO PO3MILLLEHUA Y AOCTYMHOMY AOJIS
ornsaay KrieHTamu Micui y npumilleHHax BigdineHe badky. KopuctyBad mae npaBo 3MiHUTH
BCTaHOBNEHUN BaHKOM (emiTeHTOM) niMIiT Ta/abo OOMEXeHHA (He MepeBULLYIOYM 3HAYEHHS,
BCTAHOBIIEHI 3aKOHOAABCTBOM, Ta/abo npu BigCyTHOCTI 3a6OpOHM Ha iX 3MiHY 3i CTOpoHM BaHky), npo
wo nosigomnsie baHk B nopsaKy, yCTaHOBNEHOMY AOFOBOPOM.

6.3. TMopsaok 3pincHeHHA onepadin 3 KopnopatuBHMMuM (6isHeCOBMMM) KapTKamMm

6.3.1. KopnopaTtuBHi (6i3HECOBi) KapTKn BWKOPUCTOBYIOTbCS AN iHILilOBaHHA NNaThkHUX onepauin 3
MOTOYHUX paxyHKiB, BIOAKPUTMX Yy bBaHKy BignoBigHO [0 3akoHo4aBcTBa YKpaiHW, BpaxOBYHOYM
HopMaTuBHO-NpaBoBi aktu HBY, uux Mpasun Ta BHL BaHky.

6.3.2. [lepxaTtenb mae npaso 3a gonomoroto KopnopatmeHoi (6i3HeCOBOI) KapTKu:

v/ 3piicHoBaTK NnaTixHi Ta/abo iHWi onepadii BUKMYHO 3 BUKOPUCTaHHSIM KoprnopaTuBHOI (Gi3HecoBoOT)
KapTKM 4K T PEKBI3UTIB (SIKLLO iHLIE He BCTAHOBJSIEHO 3aKOHOOABCTBOM YKpaiHW) BignoBigHO A0 LMX
lNpaBun Ta gorosopy, yknageHoro 3 baHkom 3a BignoBigHNUM NPOOYKTOM;

v/ OTpUMyBaTU TOTIBKY B pO3Mipax, YCTAHOBMEHMX HOPMAaTMBHO-MpaBoBMMM akTamu HBY 3 nuTaHb
BEe[leHHS KacoBUX onepauii y HauioHanbHi BantoTi B YKpaiHi.

6.3.3.KowTtn 3 NMOoTOYHOro paxyHKy B HauiOHamnbHiA BanwoTi opngndHoi ocobu Ta isnyHoi ocobun —

nignpuemMusi MoXxyTb 6yT BUKOpPUCTaHi 3a gonomMoroto KopnopaTtmBHOI (6i3HECOBOT) KAPTKM BUKITHOYHO AN1NA:

v\ oOepXaHHs TOTIBKM B TPUBHSAX [ANs 34INCHEHHS pO3paxyHKiB, MNOB'A3aHUX i3 BUPOOHUYMMU
(rocnogapcekummn) notpebamu, y TOMy Ynchi 4 onnat BUTPAT Ha BiAPSAXEHHS B Mexax YKpaiHu 3
ypaxyBaHHAM OOMeXeHb, YCTaHOBMEHWX HOpMaTMBHO-NpaBoBMMM akTamn HBY 3 nutaHb
perynioBaHHsA roTiBKOBOro obiry, a Takox Ynctoro goxoay disndHMMM ocobamum-nianpueMusamu;

v’ 30iNCHEHHs1 pO3paxyHKiB Yy ©e3roTiBKOBIN (opMi, MOB'A3aHMX i3 CTATyTHOK Ta rOCNOAaPChKOK
AiSANbHICTIO, BUTPaTaMn NPeACTaBHULBKOTO XapakTepy, a TakoX BUTPaTaMU Ha BiApSAXKEHHS;

v’ 3[INCHEHHS iHWMX po3paxyHkiB y 6e3roTiBKOBIN hopMmi y BiANOBIAHOCTI 40 BMMOr 3aKOHOA4ABCTBA Ta
HOpMaTMBHO-NpaBoBUX akTiB HBY.
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6.3.4.KowTn 3 lMoTovHOro paxyHKy B iHO3eMHi BanwTi opuanyHoi ocobu Ta disnyHoi ocobu -

nignprvemMust MOXyTb ByTK BUKOPUCTaHI 3a gonomoroto KopnopaTtueHoi (6i3HECOBOI) KapTKM BUKIOYHO AS1S:

v\ OfepXaHHs ToTiBKM 3a MexaMu YKpaiHW Ta B YCTaHOBIIEHOMY MOPsiAKy Ha Teputopii YkpaiHu gns
onnaTy BUTPAT Ha BiAPAOKEHHS;

v 3[iiCHEHHs po3paxyHKiB y 6e3roTiBKoBi hopmi 3a Mexxamm YKpaiHu, ki NoB'si3aHi 3 BUTpataMm Ha
BIOPAOKEHHS Ta BUTpaTaMu NpeacTaBHMLUBKOrO XapakTepy, a TakoX Ha onnaTy ekcniyaTauinHux
BUTPAT, NOB'A3aHMX 3 YyTPUMaHHSAM Ta nepebyBaHHSM TPaAHCMOPTHMX 3acobiB 3a Mexamu YKpaiHu
BignoBigHo o ymoB Kogekcy ToproBenbHOro MopennaBscTBa YkpaiHu, MNoBiTpsHoro kogekcy Ykpainu,
KoHBeHLU,ji Npo MidkHapoaHy UMBINbHY aBiauito, MixkHapogHOT KOHBEHLT MPO AOPOXKHIN PyX.

6.3.5.Po3paxyHkn 3a 30BHILUHLOEKOHOMIYHUMM [OroBopaMu (KOHTpakTamu) Yy TrOTiBKOBIN opmi
3a0OpPOHEHO, KpiM BMMAAKy, KONMU HEpe3uOEHT - CyD’ekT rocnodapchbkoi AisSnbHOCTI 3rigHO 3 yMOBaMu
€KCMOPTHOro AOroBoOpy pesnaeHTa - cyb’ekTa rocnogapcbkoi AisnbHOCTI 34icHIoE onnaTy di3nyHin ocobi-
pe3naeHTy, sika nepebyBace y BiApsAKEHHI 3a KOPAOHOM 3 METOH BUKOHAHHSA 3000B’si3aHb 3a €KCNOPTHUM
JOroBOpOM pe3naeHTa - cyb’ekTa rocnogapcbkoi OisiNbHOCTI, KOWTaMM B FOTIBKOBIM IHO3EMHIA BanoTi
eKkcnnyaTauinHux BUTpaT, NOB’A3aHMX 3 OBCNyroByBaHHSM TPAHCMOPTHOrO 3acoby, SKUW HanexuTb
pPe3naeHTOoBI - CTOPOHI JOroBopy (OpeHayeTbCsl, PpaxTyeTbCA HAM) | BUKOPUCTOBYETLCS 3a KOPLOHOM 3
METO BMKOHAHHA 3000B’si3aHb OCTaHHbOrO 3a UMM [OroOBOPOM, 3a YMOBM ONpuUOYTKYBaHHSA
HEBUKOPUCTAHOrO 3anuilKy BBE3eHOI B YKpaiHy roTiBKOBOI iHO3eMHOI BaniTW O Kacu pesngeHTa -
cyb’exkTa rocnogapcbKol AisnbHOCTI 3rigHO 3 ab3auom TpeTiMm NyHKTY 16 po3sainy | MonoxeHHs npo 3axoam
3aXUCTY Ta BU3HAYEHHS NOPSAOKY 30IMCHEHHSA OKpeMuxX onepauid B iHO3eMHin BanioTi, 3aTBepAXeHOoro
noctaHosoto NpaeniHHA HBY Big 02.01.2019 Ne 5 (3i 3amiHamw).

6.3.6. baHkam 3abOpOHAETLCS 3AINCHIOBATU onepadii 3 Bugadi roTiBKOBMX KOLWUTIB B iIHO3EMHI BantoTi B
Mexax YKpaiHM 3 paxyHKiB KnieHTiB OaHKiB, BIAKPUTMX B IHO3EMHi BanoTi, onepaudii 3a sKuMu
3[iNCHIOITBECA 3 BUKOpUCTaHHSAM KoprnopaTnBHux (6i3HECOBMX) KapTOK, WO eMITOBaHi sik pe3augeHTamu,
Tak i HepesnageHTamu, Yepes3 B6aHKIBCbkMIA aBTOMaT camoobCcnyroByBaHHS. Taki onepadii 34iMCHIOITbCS
BUKIIOYHO B FPUBHAX.

6.3.7.KowTn, ski cnucaHi 3 kopnopaTtuBHOi (6i3HECOBOI) KapTW 3a 3a3HadeHMMX BULLE oOrepauisimu,
BBaXXalOTbCS BMAAHUMU Nig 3BIT gepXaTtento nnaTtikHoi kapTku. Lli kowTn MoxyTb GyTM BUKOpUCTaHI
BUKJIFOYHO 3a UifIbOBUM NPU3HAYEHHAM.

BukopuctaHHa kowTiB mMae OyTu niaTBepmkeHe BiANOBIAHWMW 3BITHAMWM AOKYMEHTaMMW. |HO3eMHi
OUNSIOMAaTUYHI, KOHCYNbCbKi, TOProBesibHi Ta iHLWi OdiliMHI NpeacTaBHULTBA, MibKHapO4HI opraHisauii Ta ix
dinii (NpeacrtaBHNUTBA), WO KOPUCTYHOTBCS IMYHITETOM Ta AUNIOMATUYHUMW NMPUBINEAMKU, CaMOCTINHO
BM3HA4YaloTb NoTpeby niaTBEpAXEHHA UuUMX onepauii  3BITHAMM  OOKyMeHTamu. [loBepHEHHs
HEBUKOPUCTAHMX KOLUTIB Ta BiALKOAYBAHHS BNACHUKY PaxXyHKY KOLUTIB, BAKOPUCTAHMX NOHAA BCTAHOBIEHI
HOPMMW, 34INCHIOETBHCA 3riAHO 3 YUHHMM 3aKOHO4ABCTBOM YKpalHu.

KOHTpONb 3a LiNnbOBUM BUKOPUCTaAHHSAM KOLWUTIB Mig 4ac 34iIMCHEHHS NnaTiKHWX onepaudin 3
BUKOPUCTAHHAM KopnopaTnBHUX (6i3HECOBMX) NNATPKHUX KAPTOK 34iMCHIOETLCS BIIACHUKaMM LMX paxyHKiIB,
TO6TO GiznyHNMKM ocobamu-nignpruemMmusamm abo rpUaNYHUMN ocobamm.

6.3.8. KnieHTy (kopucTtyBa4dy) 3abopoHeHO BukopuctoByBaTu KopnopatuBHy (6isHecoBy) kaTky Anis
BUNMATM 3apoBbiTHOI NNaTw, iHWKX BUAIB couianbHMX BUNMAT i AONOMOrN.

6.3.9. Ha lMoTto4yHun paxyHok KrieHTa, onepauil No SKOMYy MOXYTb BUKOHYBaTUCS i3 BUKOPUCTaAHHSAM

KopnopaTtusHoi (6i3HeCOBOI) kKapTKX, 3apaxoBYyOTbCS:

v TOTIiBKOBI KOLITYK, O BHOCATLCHA B YCTaHOBIIEHOMY MOpPSiAKY yepe3 kacy baHky, B MeXax YMHHOro
3akoHoOaBcTBa YKpaiHu;

v BesroTiBKOBi KOLUTU LUMSIXOM Nepekasy KOLWTIB 3 BnacHMx paxyHkiB KnieHta (kpim 3apobiTHOI nnatu
Ta iHLWKMX BUNNAT couianbHOro xapakrepy) Ta 3a paxyHOK HagaHoro KpeauTy;

v BesroTiBKOBI KOLUTY, L0 HAAXOAATb 3 PaxyHKiB iHLIMX Pi3UYHNX Ta OPUANYHKX OCIO (KpiM po3paxyHkiB
3a 30BHILUHLOTOProBeNlbHUMM A0roBOpaMm (KOHTpPaKTamMmmn)) B MeXax YHHOro 3akoHoAdascTBa YKpaiHu.

6.3.10. baHk Mae npaBo BMKOHATK onepadii 3 Kynieni, npogaxy, obMiHy NOTpiGHOI BantoTn Ha BartoTHOMY
PUHKY YKpaiHM B nopsigky, YCTaHOBNEHOMY HOpMaTMBHO-NpaBoBuMMM akTamu HBY, abo nposecTn
BHYTPILLHIA KNipWMHI, SKWO BanTa nnaTikHOI onepauii, 34iWCHEHOT 3 BUKOPUCTAHHAM MNaTiKHOro
iHCTPYMEHTY LibOro emiTeHTa, He 36iraeTbCcs 3 BantoTO, CNMCAHOI0 3 BIAMOBIAHOMO paxyHKy, BiOKPUTOro B
BaHky sk HagaBayda nnaTiKHUX NOCnyr 3 06CNyroByBaHHS PaxyHKy.

6.3.11. baHk 30608B’a3aHu HagaTn KnieHTy (kopuctyBayy) iHpopmalito npo:
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1) kKOXHY NnaTikHy Ta/abo iHWy onepauito, 34iMcHeHy 3 BUKopucTaHHaM KoprnopaTusHoi (6i3HecoBOi)
KapTKM, HEe MEHLUe OOHOro pasy NpPoTAroM KaneHZapHoro Micaus Ha 6e3onnaTHii OCHOBI LUSSXOM
opMyBaHHS Ta HagaHHA BUNUCKKX Y NOPSAAKY, BU3HAYEHOMY NyHKTaMu 6.1.16 uux MNpasun Ta 4OroBopom,
yKnageHuM 3a BignosigHUM MPOAYKTOM;

2) KowTu, cnmncaHi baHkom i3 paxyHkiB KnieHTa, BigkpuTux B BaHKy BignoBigHO A0 3akoHO4aBCTBA
YkpaiHu, HopmaTuBHo-npaeoBux akTiB HBY, uux MNMpaesun ta BHO BaHky, 3a o6¢cnyroByBaHHsS NAaTipKHUX
iHCTpymeHTiB emiTeHTa (KopnopatmBHux (6isHeCOBMX) KapTOK) Ta onepauin, 34INCHEHUX 3 X
BUKOPUCTAHHAM, HE MEHLle OAHOro pasy MpPoTArom KareHgapHoro Micsusi Ha ©esonnaTtHiin OCHOBI B
cnocid, BusHa4yeHur rmasamum 6.1, 6.2 unx MNMpaswun Ta 4OroBOpPOM, YKNageHnM 3a BignoBigHNM NPOAYKTOM;

3) Kypc nepepaxyHky iHO3eMHOT BanioTH, WO 3aCTOCOBYBABCA Mif Yac 34iNCHEHHS NnaTiXHUX onepauii
(Ha BuMmoOry KOpuCTyBaya).

6.3.12. KnieHT (kopucTyBa4) Mmae npaBo 3BEPHYTUCSA A0 BaHkKy i3 3asB00 Npo po3rnsg CrnipHOro NUTaHHS
abo [o cyay B pasi HAasBHOCTI 3anepeYveHb LWoAo onepauin, 3iMCHEHMX i3 BUKOpUCTaHHAM KoprnopaTuBHOI
(6isHecoBOI) kKapTKK, 3a3Ha4YeHnx B iHbopMauii, HagaHi baHkom.

6.3.13. baHKk y nopsiaKy Ta B CTPOKW, BM3HAYEHi 3aKOHOOABCTBOM YkpaiHM abo ymoBamu OOrosopy 3
eKBanpom/onepaTopoM MAaTiKHOI cUCTEMU, Nig Yac po3rnagy 3asasu KnieHTa (kopucTyBada), sSikoro BiH
o6cnyroBye, NPO PO3rNsa4 ChipHOro NUTaHHS LWoAO onepawii 3 BAKOPUCTaAHHAM NaTiKHOMO iHCTPYMEHTY:
1) Mae npaBO ofepXyBaTu BiA4 ekBaWpa iHGopMauilo/aokymeHTn (abo ix konii), wWo
NiaTBepAXye(l0Th) 34INCHEHHST KOPUCTYBAYeM LIMX onepauii;
2) 3000B'I3aHU HEBIQKNAOHO BXWTU 3axO4iB ANs OTPUMaHHS BCiel iHGopMauii Nnpo nnaTikHy
onepauito Ta HagaTu ii KopuctyBadvy 6e3 CTArHeHHs nnaTu.

6.4 MNMpaBuna [OKyMeHTOObiry 3a onepaudiasmu 3 BUKopuctaHHAM KopnopaTtuBHux
(6isHecoBuX) KapTOK

6.4.1.[JokymMeHTN 3a onepauisiMn 3 BUKOPUCTaAHHAM MIaTiKHUX iIHCTPYMEHTIB MOXYTb OyTW B ManepoBi
Ta/abo eneKTPOoHHIN opmi.

6.4.2.[lokyMeHTM 3a onepauisgmn 3 BUKOpUcTaHHsAM KopnopaTuBHUX (6i3HECOBUX) KAPTOK MOBUHHI MICTUTK
000B'sI3KOBI PEKBI3NUTK, BU3HAYEHI NYHKTOM 6.4.6 umx MpaBun, HopMaTMBHO-NpaBoBMMK akTamum HBY 3
NUTaHb opraHisauii kacoBoi poboTu, po3ainiom 3 uux MNpaeun Ta iHwuMmn BHI Baxky.

6.4.3.0nepauii 3 Bugadi rotieBkm abo npuMaHHA 11 ANA 3apaxyBaHHA Ha BigNOBIAHI paxyHKU 3
BUkopucTaHHam KoprnopaTtmeHoi (Bi3HECOBOI) KapTKM MOBMHHI BUKOHyBaTUCSA BIigNoBigHO A0 BUMOr
HOpMaTMBHO-NPaBOBUX akKTiB HauioHanbHOro 6aHKy 3 NnUTaHb opraHisadii kacoBoi poboTu, po3ainy 3 umx
Mpasun Ta iHwWux BHL BaHky.

6.4.4. [JokymeHTH 3a onepauisiMi 3 BUKOPUCTAHHAM NAATDKHUX IHCTPYMEHTIB:

1) cknagatoTbCsa Ta APYKYHOTbCS AEPKABHOK MOBOIO;

2) MOXyTb OyTM CKnageHi iHWOK MOBOK 3a AOMOBIIEHICTIO CTOpPIH BigNOBIOHO A0 3aKOHOA4ABCTBA
YkpaiHu abo AKLO NnaTiKHUIA NPUCTPIN Jae KOPUCTYBady TEXHIYHY MOXMUBICTb 34iIMCHUTU BUGIp MOBM.

6.4.5. MNanepoBuii AOKYMEHT 3a onepavuieto 3 BUKopuctaHHaM KoprnopaTuBHUX (6i3HECOBKX) KapTOK MOXe
He ohopMNATUCA B pasi JOTPMMaHHS OAHIET 3 TaKUX YMOB:

1) pospaxyHku 3a ToBapu (MOCnyrun) 34iNCHIOITLCA AepxaTtenem Ha cyMmy o 20 HeonoaaTKoBYBaHUX
MiHiMyMiB JOXOAIB rpoMagsiH;

2) pepxarternb BiQMOBUBCS Bif iX OTPUMaHHS;

3) Take npaBo nepenbadeHe npaBunamMu BiAMNOBIAHOI MMAATDKHOI cuctemMu (ANsg  NNaTPKHUX
IHCTPYMEHTIB, L0 BUKOPUCTOBYOTLCA AN 34INCHEHHS onepauin y NnaTbkHii cucTemi).

6.4.6.[lokymeHTM 3a onepauisMyM 3 BUKOPUCTAHHAM MAaTiKHUX IHCTPYMEHTIB MOBWHHI MICTUTK Taki
060B'A3KOBI PEKBI3UTH:

1) ineHTnbikaTop ekBarpa abo iHLWi PeKBi3nTW, 3a AOMNOMOro SKUX € MOXIUBICTb iAeHTUdIKyBaTH
ekBanpa;

2) ineHTudpikatop oTpumyBaya (N8 OPUANYHOT 0COON: HAMMEHYBaHHA Ta ideHTUIKaUinHUA kog 3a
€aProy, ana oisn4Hoi ocobu, ¢isnyHOi ocobu-nianpuemus Ta @isnyHOi ocobu, ska npoBaguTb
He3anexHy  npodecinHy  AIFnNbHICTb:  YHIKaNbHUA  HOMEp  NMaTPKHOrO  IHCTPYMEHTY/HoMep
paxyHKy/eneKTpOHHWIA raMaHeLb/iHWWI ineHTudikaTop);

3) ineHTncikaTop NNATXKHOrO NPUCTPOID;

4) paty Ta Jac 34iMCHeHHs onepawuir;
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CyMy Ta BanioTy onepaLuir;

CYMY KOMICIMHOT BUHaropoan eksaripa (3a HasiBHOCTI);
YHiKanbHUN HOMep NNaTiPKHOro iIHCTPYMEHTY AepxaTens;
nNpu3HaYeHHs NnaTikHOT onepaluii;

9) yHikanbHUI Kog onepauii/ly pasi BUKOPUCTAHHSA MNNaTiXKHOrO iHCTPYMEHTY B MNATiXKHIN CUCTEMI:
HaNMeHyBaHHS MMaTKHOI CUCTEeMM Ta Kop aBTopum3auil abo iHwWuM kog, WO igeHTUdikye onepadito B
NNaTiXkHIN CUCTEMI.

Bankom (BHO Banky) Ta/abo npaBunamm nnatikHMX CUCTEM MOXYTb nepegdadyaTUcst TakoX iHLUi
000aTKOBI PEKBI3NTN JOKYMEHTIB 3a onepauisiMy 3 BUKOpUCTaHHAM KoprnopaTuBHuX (Gi3HECOBMX) KapTOK.

5)
6)
7)
8)

6.4.7.lHchopmaLia npo onepauii, 34INCHEHI 3 BUKOPUCTAHHAM MAAaTKHOIO iIHCTPYMEHTY, L0 HaOa€eTbCH
BaHkom KriieHTy (kopucTyBayy), a came - Bunucka 3 IoTo4YHOro paxyHky, NoBUHHaA MICTUTW BIAOMOCTI B
po3pi3i KOXXHOT onepaLdi:

1) BigomoOCTi, ki AaloTb 3MOry ieHTUMIKyBaTU BUKOHAHI NnaTikHi Ta/abo iHwWi onepadii;

2) iHdhopmauito Npo oTpuMyBadiB;

3) cymu nnaTiXkKHUX onepavuini y BanioTi NnaThkHUX onepawin;

4) cymy BCix KOMICiiHMX BUHaropog, Ta 300piB, L0 YTPMMaHi eMITEHTOM 3a BUKOHaHHS nnaTtikHoi Ta/abo
iHLWOT onepauii (3a HassBHOCTI TEXHIYHOT MOXITMBOCTi PO3Mip KOXHOT KOMICIMHOT BUHaropoam 3a3Ha4yaeTbCes
OKpEeMo);

5) iHWwy iHbopmauio, BU3HAYEHY B 4OTOBOPI 3 KOPUCTYBAYEM.

7. YMOBW HAOQAHHSA NNATDKHOI NOCNYIU 3 O®OPMJIEHHA TA OBCJTYTOBYBAHHA
AENO3UTHUX (BKNAOHUX) OMNMEPALIN

7.1. 3aranbHi yMOBM BigKpUTTA BKNagHMUX (0eNO3UTHUX) paxyHKiB, othopMneHHA aeno3unTiB
(BknapgiB) Ta ix o6cnyroByBaHHsA

7.1.1. Llum po3ainom BM3HaA4YarOTbCA YMOBU Ta NOPSAA0K HaAaHHSA NNaTiXKHUX NOCNYT 3 BIAKPUTTSA BKNagHUX
(Oeno3nTHMX) paxyHkiB, 0OPMIEHHA BKNaaiB (4eno3uTiB) Ta ix 06CcnyroByBaHHsA B Mexax umx [Npaswun,
NPOAYKTIB Ta YMOBMW PO3MiLLleHHs1/06CNyroByBaHHA/NOBEPHEHHS BKITAAHMX KOLUTIB.

7.1.2. YMOBM 3any4deHHA BKragy (4eno3uTy) BiAMOBIAHOro BWAY 3rif4HO NPOAYKTY ONPUITIOOHIOTHLCA
BaHkom Lwnsaxom po3milleHHs BignoBigHoi iHopmaLii Ha odiuiiHomMy Be6-canTi BaHky B Mmepexi IHTepHeT
Ta B 3aranbHOOOCTYMHOMY ANns BKNagHukiB Micui. KpiMm Uboro Taka iHdopmauia Moxe [0o4aTKoOBO
po3amiltyBaTtuca baHkom y 3acobax MmacoBoi iHhopMaLii, ¥ T.4. Ha oiLinHNX iHTepHeT-cTopiHkax baHky B
couianbHUX Mepexax.

7.1.3.BigKkpuTTa | 3aKpUTTS BKagHUX (4en03nTHMX) paxyHKiB (Y T.4. paxyHkiB «Baui rpowi») KnieHtam —
BKMNagHUKaMm y HauioHanbHin Ta iHO3eMHUX BantoTax 34incHioeTbca baHkoM y nopsaaky, ycTtaHOBREHOMY
YUHHUM 3aKOHOA4ABCTBOM YKpaiHW, HOpMaTMBHO-NPaBoOBUMM akTamn HBY 3 nuTaHb BigKpUTTS i 3aKpuTTH
BKMagHMX (4eno3nTHUX ) paxyHkis, ummu Npasunamu Ta BHL BaHky.

PaxyHOK BKNagHWKy BiOKPMBAETbCA NULLE MICMs MOro HanexHoi nepesipku (y T.4. igeHTudikauii Ta
Bepudikauii) KnieHta (npeacrasHuka KnieHTa).

HanexHa nepesipka (y T.4. igeHTUdikauis ta Bepudikauis) KnieHtiB (npeactasHukie KnieHta), ski
BiOKpVBalOTb BKIagHi (4eno3nTHi) paxyHku B baHKy, 34iNCHIOETLCA BigNOBIAHO 4O BUMOr 3aKOHOAABCTBA
YkpaiHu 3 nuTaHb 3anobiraHHa Ta npoTuail neranisadii (BigMMBaHHIO) 4OX04IB, OAEepXaHUX 3MOYUHHUM
LWNAXOM, diHaHCYBaHHIO TEPOPM3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHSA 30p0Oi MacoBOro 3HULLEHHA Ta
BH[ BaHky 3 nuTaHb hiHAHCOBOro MOHITOPUHrY, Y TOMY Yunchi MNMporpamun 3giiCHEHHS 3axoiB 3 HanNeXxHol
nepesipku knieHTiB AT «k KOMIHBAHK».

Y pasi, AKWo 34iMCHEeHHA HanexHol nepesipkn (y T.4. igeHTUdikauii Ta/abo Bepudpikauii) KnieHta
Bi4MOBIAHO 0O BMMOI 3aKOHOOABCTBA € HEMOXIMUBUM, a TaKOX OTPMMAaHHA [aHuMX, WO AalTb 3MOry
BCTAHOBUTW KiHUEBMX GeHediliapHMUX BRacHUKIB, € HEMOXNMBUM abo AKWO y BaHKy BUMHWKAE CyMHIB
CTOCOBHO TOro, o ocoba BUCTynae Big BnacHoro iMeHi, baHk BigmoBnsae TakoMy KrieHTy y BigkpuTTi
paxyHKy y nopsgky, BU3HaYEHOMY BHYTPILLHBLOK [1porpamotro 34iMCHEHHS 3axX04iB 3 HANEXHOI NepeBipKM
knieHtisB AT «k KOMIHBAHK».

7.1.4. BaHK y AeHb BiOKpUTTS/3aKpUTTA 3060B’A3aHUI HaZicnaTv NOBIAOMIMEHHS NMPO BiAKPUTTS/3aKpUTTA
BKIMaAHOro (4eno3nTHOro) paxyHka nnaTHuWka noAaTtkiB — pUAMYHOT 0cobu, y TOMY yuchi BiOKPUTOro
Yyepes oro BigoKpeMIeHi Nigpo3ainu, Ta isnyHoi ocodu, dka 3anMaeTbCs NiaANPUEMHULBKOI AiSNbHICTHO,
abo fika 3aMMaETbCA He3anexHOoK NPOMECINHOK AIANbHICTIO, A0 KOHTPOSOKYOro OpraHy, B SIKOMY
06nikoBYETLCA NNATHWK NoAaTKiB, y NOPSAKY, BU3HavyeHomy n.4.1.25 posainy 4 unx MNpasun ta BH BaHky.
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7.1.5.T poLUOBI KOLUTW B HALiOHaNbHIM Ta iHO3eMHiI BantoTi, 3any4veHi baHkom Big KnieHTiB, 06nikoByoTbCA
Ha BIANOBIAHWX paxyHKax, BIAKPUTTA AKUX 3OINCHIOETBCA Ha MigCTaBi YKNageHoro B MUMCbMOBIN hopMi
(naneposin abo enekTpoHHIN) aoroBopy OaHKIBCbKOro BKnagy (aenos3wTty), BignoBigHoOi 3asBu Ha
npuegHaHHs B 4acTuHI po3MilieHHs GaHKiBCbKOro Bknagdy (4eno3uTy) i3 3as3HayeHHs M BignoBigHOMo
AEeno3nTHOro NpoAaykTy, akuMm 6axae ckopuctatnuca KnieHT («Bawi rpowi», «[denosuTHa niHigy,
«OBepHanT» TOLLO), BigNOBIgHO 4O BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu, yMOB Lnx Ny6nivyHmx MNpasun
Ta y nopsiaky, Bu3dHavyeHomy BH]] BaHky.

ManepoBa hopma [OroBopy CKNagaeTbCs Yy OBOX MPUMIPHUKaX Ta NIANUCYETHCA YNOBHOBAaXKEHOM
ocoboto BigaineHHs baHky, oouH 3 sikmx 30epiraeTbcs B cnpasi 3 HOPUONYHOIO OOPMIEHHSA PaxyHKY
KnieHTa, a iHWWA NPUMIPHUK HagaeTbCs KNiEHTY — BKNaAHWKY. KnieHTn, wo nigkniodeHi go COO «PAY
CIB», MOXYTb yKragaTu JOroBopu B eNeKTPOHHIN popmi 3a BigNOBIAHMMM NpoayKTaMu y BiANOBIAHO 40
BUMOTr, YCTAHOBEHMX YNHHMM 3aKOHOO4AaBCTBOM, HOpMaTuBHoO-NpasoBumu aktamm HBY, BHL, banky, wo
pernameHTyoTb eNeKTPOHHUA AOKYMEHTOOGIr Ta 3aCTOCyBaHHSA €NeKTPOHHOro Mianmcy.

MucemoBa chopma [oroBopy OaHKIBCbKOrO BKNagy BBaXKAETbCA AOTPMMAHOW, SKWO BHECEHHSA
rPOLLOBOI CYMWN Ha BKNagHW (0eNO3NTHUIN) paxyHOK BKNadHMKa NigTBEPMLKEHO OroBopoM HGaHKIBCbKOro
BKMNagy 3 BMAA4yelo BigNOBIAHOrO LOKYMEHTA, 30Kpema BUMUCKW. Bunucka BuOaeTbCsl BKNagHUKY B
NUCbMOBI (POpMi Ha BUMOTY BKNagHuKa. [Jo MOMEHTY 3BEPHEHHS BKNagHUKa 3 BUMOTOHO LLLOJO0 OTPUMAHHS
BUMUCKN 3 BKNAOHOrO paxyHKy BOHa 3HaxXoAnTbCA B BaHky.

7.1.6.3a goroBopom GaHKIBCLKOro paxyHKy, yKnageHum i3 BknagHukom, baHk 3060B'A3yeTbest npunMaTtm i
3apaxoByBaTW Ha PaxyHOK rPOLLOBI KOLITK, LLIO NOMY HAOXOAATb, BUKOHYBATU PO3NOPSMLKEHHS BMACHUKA
paxyHKy Npo nepepaxyBaHHSA i Buga4vy BignoBiAHWX CYM 3 paxyHKy Ta NPOBeAEHHS iHWKnX onepauin 3a
paxyHKOM.

3a KOpPUCTYBaHHS IPOLLOBUMM KOLUTaMM, WO OOMIKOBYOTHCA Ha BKIIAQHOMY (OEMO3UTHOMY) pPaxyHKY
BKnagHvka, baHk cnnayye npoueHTn, cyMa SkMx 3apaxoBY€ETbCA Ha MOTOYHUIA paxyHOK abo 3apaxoBye Ha
NOMOBHEHHS BKNagy (aenosuty), abo Bunnadvye BKIIAAHMKY FOTIBKOK 3rigHO YMOB AOroBOpYy GaHKIBCLKOro
BKNagy.

MpoueHTn cnnavyoTbea baHkom y po3mipi, SKMIM yCTaHOBMIOETLCS B JOrOBOPi OaHKIBCbKOro BKagy.
AKLLO0 4OrOBOPOM HE BCTAHOBIIEHWUI PO3MIp NPOLEHTIB, TO baHk 3060B'A3aHMI BUNNaTUTK ix y po3mipi, LWo
3BMYarHoO cnnavyetbca baHkomM 3a BKnagom Ha BUMOrY.

7.1.7. NpoueHTM Ha BkNag (4enosuT), 3anydYeHun BIi4MoBiAHO A0 A0roBopy ©OaHKIBCbKOro BKMagy,
HapaxoBYIOTbCS Bif AHS, HACTYMHOro 3a AHEM HaAXOM4XeHHs 40 BaHKy rpolwoBux KOLWTIB, OO OHSA, KU
nepeaye NoBEPHEHHIO rPOLLOBUX KOLITIB ab0 CNMCaHHIO 3 BKNAAHOro (4eN03UTHOrO) paxyHKy BKNagHuKa 3
iHWKX niactas. NMpoueHT 3a KOPUCTYBaHHSA BKNagoM (4eno3nToM) chnnadyoTbea BknagHuky y BantoTi
BKragy (aenosuty).

7.1.8. BHECeHHSs rpoLLoBMX KOLUTIB HA BKNagHWi (4eno3ntHun) paxyHok/PaxyHok «Bawi rpowi» KnieHTa,
CMUCaHHA 3 AEeno3nTHOro paxyHKy/PaxyHky «Bawi rpowi» KnieHTa 34iMCHIOETLCS BUKIIOYHO 4Yepes
MoTo4HmM paxyHok KnieHTa.

7.1.9. BknagHum (0eno3vTHUN) paxyHOK OBCNYyroByETbLCA B MeXaX Pexumy, WO PeryroeTbcs Lumu
MpaBunamu, YUHHMM 3aKOHOA4ABCTBOM YKpaiHM Ta HOpMaTUBHO-NPaBoOBMMKM akTamn HBY.

7.1.10. BupaTkoBi onepadii no Aeno3ntHoMy paxyHKy/PaxyHky «Balui rpowi» noynmHalTbCca He paHiwe
AaTn oTpMMaHHA BaHKoM enekTpoHHOro MNoBigOMNEHHA-BIANOBIAI KOHTPOMIOKYOro opraHy 3 BigMITKOH
Npo B3ATTA paxyHKy Ha OBiK y KOHTPOMYOoMy opraHi abo gaTtu, 3a MOBYa3HOK 3rogoto, To6To gaTtu
oTpuMaHHs BaHKOM NOBIAOMMNEHHS (KBUTaHLiT) KOHTPOMIOKYOro OpraHy MNpo NiOTBEPAXEHHSA akTy
NPUAHATTS 40 06pOBNEHHA ENEKTPOHHOIO NOBIAOMITEHHS NPO BIOKPUTTS/ 3aKpUTTHA paxyHKy, HagicnaHoro
BaHkom 3rigHo Byumor n. 4.1.26 po3aginy 4 uux Mpasun.

7.1.11.baHk Mae npaBO 34iNCHIOBATU MNPUMYCOBE CMUCAHHSA, CTArHEHHS KOWTIB 3 BKMNagHOro
(aenosntHoro) paxyHky/ PaxyHky «Bawi rpowi» BknagHuka y Bunagkax, nependayvyeHux YUHHUM
3aKkoHo4aBCTBOM YKpaiHu, ummu [pasunamm, OoroBopom OaHKIBCbKOro Bkragy, LU0 YKNadaeTbcs 3a
BiAMNOBIAHNMW OEMNO3UTHUMU MPOAYKTaMMU.

7.1.12. YmMoBM NpoayKTiB No po3miweHHo B baHky Bknagis (oeno3utiB) po3millyoTbea Ha CanTi baHky.
Yknagatoum JJoroBopu 6aHKiBCbKOro Bkragy npo po3MillleHHs BKnagy (4eno3uTy) B paMkax Aeno3UTHUX
npoAykTiB, BknagHWk NorogXxyeTbc i3 3anponoHoBaHUMM baHkoM ymoBamu, AKLLO iHWe He nepeabadyeHo
iHLUMMU OOKYMEHTarbHO NiATBEPAXEHNUMU JOMOBNEHOCTAMMU MK KnieHToM Ta BaHKoM.
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7.1.13.AKWwo Ha KOWTW PpO3MilleHi Ha BKNagHoOMy (Oeno3nTHoMy) paxyHKy/ PaxyHky «Bawi rpoix»
HaKknageHun apewT, B nopsagky nependayvyeHomy Lil0MMM 3aKOHOAABCTBOM, HapaxyBaHHSI MPOLEHTIB
3YMNUHAETLCA 3 AaTW HaKNageHHs Takoro apeLuTy Ha Aeno3nTHUIA paxyHok/PaxyHok «Balui rpoLuiy .

7.1.14. HapaxyBaHHa BaHkoM npoueHTiB No Bknagy (4eno3nTy) NPUNUHAETLCA 3 AaTU 3aKiHYEHHSI CTPOKY
pO3MiLLIEHHS BKNagy (AenosunTy).

baHk HapaxoBye MpOLEHTW, 3acTOCOBYOUM MeTon “dpakt/dakT”, konm Onsi po3paxyHKy bepeTbcs
dakTn4Ha KinbKiCTb AHIB Y Micsui Ta y poui (28-29-30-31/365-366 aHiB).

baHk He HapaxoBye npoueHTH 3a [1eno3nTom nicns 3akiHYeHHA CTPOKY pO3MilLeHHs [enosnTy, AKLwo
iHWe He nepenbayeHo BigNOBIAHMM OENO3UTHUM NPOLYKTOM uux [Npasun.

7.1.15. baHK cnnayye HapaxoBaHi nMpoueHTn 3a [1eno3nTtom 3rigHo yMoB, nepenbadeHmx KOHKPETHUM
NpoaykToM 3a uumu MNpasunamu, ane He nisHiwe N'aToro baHKiBCbKOro AHA KOXHOMO MicsILs, HACTYMHOro
3a Micsuem, B sikomy Oyno 34iiCHEHO HapaxyBaHHS, B AeHb MOBEPHEHHS BKNagy (4enoauTy), B AE€Hb
AOCTPOKOBOIro NOBEPHEHHS BKNaay (Aeno3uty) abo YacTnHu BKNaay (Aeno3nTy) LWNAXOM nepepaxyBaHHSA
Ha MoTo4HMI paxyHok BknagHuvka, SKWo iHwe He nepeabdayeHo iHWMMK JOKYMEHTanbHO NigTBEpAKEHUMU
JomoBneHocTAMU Mixk KnieHTom Ta BaHkom.

AKWo AeHb NOBEPHEHHST BKMNagy (Oenoswnty) npunagae Ha HebaHKIBCbKMA OeHb, TO cyma BKnagy
(BenosuTy) NnoBepTaeTbCA Ha HACTYMHMI 3a HUM BaHKIBCbKUIA OEHb.

7.1.16.Y Bunagkax, Konu AeHb NOBEPHEHHA CyMK BKnagy (4eno3wnTty) abo AeHb BUNnaTv HapaxoBaHMX
NPOLEHTIB BUNadae Ha BUXiOHUIA, CBATKOBMI abo iHWWIM Hepobounin AeHb, WO BU3HAYEHW BigNOBIOHO OO
YMHHOrO 3aKkoHO4aBCTBa YKpaiHW, TO Taki BUNNATU 34INCHIOWTBCSA HACcTynHoro baHKiBCbKOro AHs.
HapaxyBaHHS1 MpOLEHTIB 3a 4Yac 3HaxXOMKEHHSI KOLWITIB Ha BKNagHOMY (OenO3MTHOMY)paxyHKy nicns
3aKiHYeHHS CTPOKY Bknagy He 34iNCHIOETBCA.

7.1.17.BanoTHi onepadii/onepadii 3 iHO3eMHOK BantoToto/onepauii 3 GaHKIBCbKMMM MeTanamun (3
disnyHolo noctaBkoto abo 6e3 i3nyHOI NocTaBkK) 3a BKNagHUMK (ENO3UTHUMUN) paxyHKaMn BKNaaHWKIB
30IACHIOTBCA BIAMNOBIOHO 0O BanTHONO 3akoHO4aBCTBa, HOpMaTUMBHO-NpaBoBUX akTiB HBY 3 nutaHb
3[iMCHEHHs onepauin 3 BantoTHUMM LiHHOCTAMK Ta BH/ baHky.

7.2. Ocob6nuBi yMOBM PO3MilLEHHS Ta 06CNyroByBaHHsA Aeno3uTy (BKnagy) B paMKax NpoayKTy
«Bawi rpowui»

7.2.1. BipkputTa, 06CcnyroByBaHHs Ta 3aKkpuTTa PaxyHKy «Bawi rpowui».

7.2.1.1. PaxyHok «Bawi rpowi» BigkpuBaeTbcs 6€3CTPOKOBO Ha nigcTasi HagaHnx KnieHToM AOKyMeHTIB
(3okpema: 3asiBu Ha npuegHaHHs Ne3, Nepeniky po3nopagHuUKIB paxyHKy ans KnieHTiB — opuanyHmnx ocio)
Ta 3a YMOBW HaABHOCTI Y baHKy NOBHOro nakeTty AOKYMEHTiB, nepeabayeHnx YMHHUM 3aKOHO4aBCTBOM
YkpaiHu Ta lNpasunamn. PaxyHok «Bawi rpowi» BigKpUBaeTbCA NPy HaAsIBHOCTI BigKpMTOro MoTOYHOro
paxyHKy y bBaHky.

7.2.1.2. 3asBa Ha npuegHaHHa Ne3 pasom i3 [loroBopoM 6aHKIBCbKOro paxyHKy Ta KOMMEKCHOrO HagaHHS
nocnyr, unumm MNpaBmunamu Ta JOKYMEHTaMmn Npo BHeCEHHS 3MiH Ao [orosopy 6aHkiBCbkoro Bknagy «Bawwi
rpowi» y Burnagi Jlucta-sannty € HeBig €éMHUMM YacTMHaMK Ta pa3oM cknagatoTb [Jorosip 6aHKIBCLKOro
Bknagy «Bauwi rpowi». Homep Ta gata HabyTTa unHHOCTI [loroBopy 6aHkiBCbkoOro Bknagy «Bawwi rpoLwui»
3a3HavalTbca y 3agaBi Ha npuegHaHHA Ne3.

7.2.1.3. Y 3asaBi Ha npuegHaHHs Ne3 Takox 3a3HadaeTbcs Homep PaxyHky «Balui rpowwiy, Lo BBaXXaeTbCA
Takum, Wwo baHk Hagas, a KnieHT oTpymaB A0BiaKy Npo BigkpuTTa PaxyHky «Batui rpoLui».

7.2.1.4. [nga BigkpuTTa PaxyHKy «BaLlui rpowi» B KOXHin okpeMiin BarnoTi NogaeTbCA BiANOBIAHO OKpeMa
3agaBa Ha npuegHaHHA Ne3.

[oroBipHi BigHOCUHK MixX BaHkom Ta KnieHTom, woao 3miHnm ymos [doroBopy 6aHKiBCbKOro Bknagy
«Bawi rpowi», odopmntotoTeca JIMcTom-3anmtoMm abo iHWNM JOKYMEHTOM, LO BCTAHOBMKOE OOrOBIpHI
BigHOCKHN Mix BaHkom Ta KniieHTom.
7.2.1.5. lNpoBeaeHHs rocnogapcbkoi AisinbHOCTI 3 BUKOpUCTaHHAM PaxyHky «Bawi rpowi» 3a6opoHeHOo
7.2.1.6. ligTBepmXeHHSAM BHECEHHS KOLUTIB Ha PaxyHok «Balui rpoLui» € Bunucka 3 BignoBigHOro paxyHky,
sKa ckrnagaeTbcs baHKoM y eneKkTPoHHIN popMi y AeHb HaAXOMXKEHHS KOLWTIB, Ta BUOAAETLCS Y MUCbMOBIN
dopmi Ha roro Bumory. [10 MOMEHTY 3BepHEHHSA BknagHuka 3 BUMOroK LOAO OTPMMAaHHS BUMWUCKU 3
PaxyHky «BaLui rpoLi» BoHa 3HaxoauTbcsa B baHky
7.2.1.7. Po3amiweHHa Bknagy B pamkax npoaykTy «Baui rpowi» B BaHKy 30iMCHIOETLCA 3 oAEePXKaHHAM
HaCTYMHUX YMOBaXx:
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Ctpok Horosip
GaHKiBCbKOro BKagy He obmexeHo
«Bauwi rpouti»

PoawmieHHsi/3apaxyBaHHsA kowTiB 3 PaxyHky «Bawi rpoui»
34iCcHI0ETLCA  KrnieHTOM CcaMOCTIiMHO 3 BUKOpUCTaHHAM [naTikHUX
iHcTpyMeHTIB. Akwo y 3asasi Ha NnpuegHaHHA Ne3 3a3HaveHa cyma Ta/abo
He3HWXyBanbHUN 3anuwok Ha PaxyHky «Bawi rpouwi», KrieHT
nepepaxoBye obymoBrieHy cymy npotsarom 10 (gecatv) AHiB 3 AHS
nogaHHsa 3asiBu Ha npuegHaHHs Ne3. AKWOo NpoTArom LbOro CTPOKy He
BinOynocs HagxomKeHHs kowTiB Ha PaxyHok «Balwi rpowi», To BaHk mae
npaBo 3akpuTn PaxyHok «Bawi rpowi» ogHoocibHo 6e3 goaaTtkoBoro
MOBIAOMIEHHS Ta HaJaHHA JOBIOKN MPO 3aKPUTTHA PaxyHKy.

3apaxyBaHHSA KoLWTiB Ha PaxyHok «Bauwi rpowwi» 3aincHioeTbea 3 6yab-
sakoro [loToyHoro paxyHky KnieHTa, BIigKpUTOro ans 34iNcCHEeHHS
rocrnofapcbKoi AiANbHOCTI.

Cyma Bknagy (oenosuty)/ 3rigHo ymoB 3asBu Ha npuegHaHHs Ne3.

PoamileHHsi/3apaxyBaHHs
KowTiB Ha PaxyHky «Balui
rpoLLi»

MiHimManbHa cyma Y BuUNagKy BiacyTHOCTI Ha PaxyHky «Bawi rpowi» obymoBneHoi cymu
/MakcumarnbHa cyma FPOLUOBUX KOLLTIB/HE3HWXYBaNbHOIO 3anuwiky (y Bunagky HasBHOCTI
Bknagy (oenoauty)/ 3rigHo 3asBu Ha npuegHaHHa Ned), noromkeHi baHkoM yMOBM y Mexax

HesHwxyBanbHui 3anuwok | [loroBopy 6aHKIiBCbKOro Bknagy «Balui rpoLli» BTpadaloTb CBOKO Cuny.

3as3HavaeTbes y 3asaBi Ha npueaHaHHA Ne3 3 ypaxyBaHHAM nogansLloro
nopsaKy 3MiHW NPOLIEHTHOT CTaBKKM 3a iHiliaTnBoto baHky.

Cnnata npouEeHTIB 3AINCHIOETBCA Ha MNOTOYHUM paxyHok KnieHTa,
3a3HayeHun y 3asaBi Ha npmegHaHHA Ne3.

CnuncaHHs/noBepHeEHHsT KOWTiB 3 PaxyHKy «Balui rpowi» 34incHIoeTbes
KnieHTOM caMOCTiiHO 3 BWKOPUCTaHHAM [1naTikKHUX IHCTPYMEHTIB.
MepepaxyBaHHs kowTiB 3 PaxyHKy «Balui rpowi» 3gincHI0eTbCs Ha Oy ab-
Ak [loToyHmn  paxyHok KnieHTa BigkputMin  ons 34iMCHEHHS
rocnogapcbKol AissnbHOCTI.

3akputta PaxyHKy «Bawi rpowi» moxe OyTn 3giicHeHo nicna
nosepHeHHsa baHkom cymn Bkrnagy Ta HapaxoBaHUX MPOLEHTIB Ha
nigctaei 3asBu Ha Big'egHaHHSA Big Mpaeun Ne5, HagaHoi BknagHukom
MpynuHeHHs abo 3a iHiuiaTmBow baHky y pasi BUBeOeHHA faHoro [Jeno3nTHOro
Aii/PosipeaHHa  [loroBopy | npoaykTy 3 ekcnnyatauii y baHky abo y Bunagky BigCYTHOCTI pyxy
GaHkiBCcbKkoro Bkragy «Bawi | kowTiB N0 4eno3nTHOMY paxyHKy binbLue 12 micauis.

rpoLLi» 3akpuTtTa PaxyHky «Balui rpowi» 3giicHI0eTbCS 3rigHo rnaeu 4.5 posainy
4 unx MNMpaswn.

3 MoMeHTy 3akputTs PaxyHky «Bauwi rpowi» [orosip 6aHKIiBCbKOro
Bknagy «Bawli rpowwi» 3a BigNOBIAHUM PaxyHKOM BBaXXaETbCHA TakuUM, LLO
po3ipBaHo.

lMpoueHTHa cTaBka

CnnaTa npoueHTiB

NoBepHEHHS BKNagy
(oenosuty)

7.2.1. HapaxyBaHHS$1 Ta cnnaTa NpoLeHTiB.

7.2.2.1. baHK HapaxOBy€e NPOUEHTU Yy BUNagKy AoAep)KaHHA 3i cTtopoHu KrieHTa ycix ymoB [orosopy
GaHkiBCbkoro Bknagy «Balui rpoLi», B TOMY YMCHi HE3HWXKYBarbHOroO 3anuLKy Ha PaxyHky «Batui rpoLui»
(3a HagBHOCTI) 3rigHO NignucaHoi 3asBu Ha npueaHaHHA Ne3.

7.2.2.2. HapaxyBaHHS NPOLEHTIB 30IMCHIOETLCS 3 ypaxXyBaHHAM (PakTUYHOro 3armLKy KOLWTiB Ha PaxyHky
«Bawwi rpowwi» ctaHoM Ha kiHeub koxHoro OnepadiHoro aHA baHky 3a MiHyCOM KpeauTOBUX HAOXOMKEHb
Ha JaHWA paxyHOK BNPOAOBX AHSA, NOYMHAKYM 3 OHA nignMcaHHs 3asBu Ha npueaHaHHs Ne3 3a ymoBu
BMKOHaHHS 3060B’A3aHb B YaCTUHI PO3MILLEHHSA HE3HWKYBANbHOro 3anuLky, y BUnagKky moro HasiBHOCTI.
7.2.2.3. HapaxyBaHHS MNPOLIEHTIB 34INCHIOETBCA 3a CTaHO4APTHOK MPOLIEHTHOK CTaBKOK [Ail04OK Ha
MOMEHT HapaxyBaHHS MPOLIEHTIB, AKLLO iHWe He nependadvyeHo AOroBipHUMK BigHOCMHAMM MK KnieHTom
Ta BaHkoM. IHOuBIAyanbHi yMOBW BapTOCTi NPOAYKTY OPOPMMITECA AOroBipHUMU BiAHOCMHaMN MiX
Knientom Ta Badkom. llig 4ac gii iHguBigyanbHUX napamMeTpiB yroou HapaxyBaHHs nnatu 3rigHo
CTaHOapTHUX YMOB He 3iINCHIOETLCS.

7.2.2.4. Y BUNagKy HasiBHOCTI LUKanu BiOCOTKOBUX CTaBOK B 3anexHOCTi Bi CyMU HapaxyBaHHS, TO
BM3HAYeHHA CTaHAapTHOI NPOLIEHTHOI CTaBKW, NO ki Byae HapaxoByBaTUCA MnaTta Ha 3anuvLK/ KOLTIB
Ha PaxyHKy «Baui rpowwi» Ha NOTOYHWUM AeHb B 3aneXHOCTi Bif CyMU 3aruvLKiB KOLUTIB Ha paxyHKy 3a
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MiHYCOM KpeAUTOBUX HaAXOMKEHb 3a NOTOYHUI AEHb, 3AINCHIOETLCA MO 3akKiH4eHH0 OnepauiitHoro aHa y
BaHky.

7.2.2.5. Poamip ctaHgapTHOT NPOLEHTHOT CTaBKM Ha rpoLLOBI KOLITU, pO3MilleHi Ha PaxyHky «Bawwi rpowui»
BCTaAHOBNIOETLCSA Ta po3MillyeTbca baHkom Ha CanTi baHky.

7.2.2.6. AKWO Ha KOWTKN pO3MilLieHi Ha BKNagHoOMYy (4en03NTHOMY) paxyHKy HaKnageHun apeLT B NOPsSaKY,
nepegbayeHoOMy [Lil04MM 3aKOHOAABCTBOM, HapaxyBaHHS MPOLEHTIB 3YNUHAETLCA 3 4aTWM HaKageHHs
TaKoro apeLuty.

7.2.2.7. Cnnata HapaxoBaHMX MNPOLEHTIB 34INCHIOETbCS B nepwnin baHKiBCbKMI AeHb Micaus 3a
nonepeaHin nepioa, a y pasi 3akpuTTs paxyHKy — B A€Hb OCTATOYHOro pospaxyHky 3 KnieHtom. Cnnarta
HapaxoBaHUX MPOLEHTIB 34INCHIOETLCS Ha NOTOYHWUI paxyHOK KnieHTa B BaHky, o 3a3HaveHmn y 3asiBi
Ha npuegHaHHa Ne3. Y Bunagkax, KOnu AeHb BUMMATU HapaxoBaHUX NPOLEHTIB BMNagae Ha BUXIOAHWUA,
CBATKOBU abo iHWMI HepobOoUMIA AEHb, LLIO BU3HAYEHMI BiANOBIgHO 4O YMHHOIO 3aKOHO4ABCTBA YKpaiHu,
TO Taki BUNMaTh 34iNCHIOKTLCS HAacTynHOro baHkiBCbKOro gHs.

7.2.1. MopAAOK 3MiHM NPOLIEHTHOI CTaBKM 3a iHiliaTuBoro BaHky.

7.2.1.1. CtanHgapTHa npoueHTHa CTaBKa filoda Ha MOMEHT YKNnagaHHs [oroBopy dikcyeTbes
KnieHnty y 3asBi Ha npuegHaHHA Ne3.
7.2.1.2. MpoueHTHa cTaBka Ta/abo cyma, Ha Ky 3AINCHIOETLCA HapaxyBaHHA, y Oyab sKMA Yac

mMoxe nepernagatnca baHkom. BaHk 30608’A3aHMM noBigoMuTy KnieHTa npo 3MiHy LHOBMX napameTpiB
He nisHiwe Hix 3a 10 (gecATb) KanenHgapHUX OHIB 40 OaTW BNPOBaAXXEHHA HOBOro PO3Mipy MPOLIEHTHOI
ctaBku 3acobamu CO «PAY CIB», WNAXoM OrofioleHHs Ha iHopMaLUinHUX CTeHaaxX Y NPUMILLEHHSIX
BigaineHHs BbaHKy, po3milweHHs iHdopmauii Ha Cawnti baHky Ta/abo iHWWMKM 3acobGamu 3rigHO yMOB
A0roBopy.

7.2.1.3. Y Bunagky, skwo BknagHuk, gkuin kopuctyetbest [poayktom «Bawli rpowi», He
NOropKYETLCS 3 HOBMMK YMoBamu BapTocTi [Npoaykty KnieHT BigMOBRSETHCA Bif, 3anpOnOHOBaHUX YMOB
LUNSXOM po3ipBaHHS [JoroBopy 6aHKIBCbKOro paxyHKy Ta KOMMIEKCHOro HagaHHsA Nocnyr B YacTuHi Bknagy
Ha BMMoOry «Bauwwi rpowi» Ta 3akpmBae PaxyHok «Bauwwi rpoudi», WwWnsixom nogaHHs 3asiBu Ha Big €gHaHHS
Ne 3 go Mpasun.

7.2.1.4. CTOpOHM Aivwnu 3roam, WO YTpUMaHHS Big 3akputTa PaxyHky «Bawi rpowi» Ta/abo
nepepaxyBaHHA KOLWTIB Ha PaxyHok «Bawwi rpowwi» ue € topuandyHnmm doaktamu, Wo BCTaHOBNIOKTh 3rogy
BknagHuka 3 3anponoHoBaHMMKW BaHKOM HOBUMMK ymoBamMu BapToCTi MNMpoaykTy.

7.2.1.5. MosigomneHHs 3acobammn CLO «PAY CIB» peryntotoTb npaBoBigHOCUHM CTOpPIH B YaCTUHI
3MiHM NPOUEHTHOI CTaBku Ta/abo Ccymn, Ha Ky 3AINCHIOETLCA HapaxyBaHHS, Ta He noTpebyoTb iX
OPOPMIEHHS LUNAXOM YKNageHHs A0AaTKOBOro 4OroBopyY.

7.3. Ocob6nuBi yMOBM pO3MiLLEHHSA BKIMagHUX KOLWITIB Ta 06CNyroByBaHHA A4eNO3UTHUX PaxyHKiB B
paMkax npoaykty «[leno3nTtHa niHisa»

7.3.1. BigkpuTTa A€nO3UTHOro paxyHKy Ta nepekas KowTiB Ha AeNO3UTHUM paxyHOK.

7.3.1.1. BaHk BigkpuBae BknagHuky OenO3vMTHUIA paxyHOK y BigNoBigHIM BantoTi Ha nigcrasi
3asBu Ha npuegHaHHa Ne5 Ta 3a yMOBM HassBHOCTI y BaHKy NOBHOro nakeTy OOKYMEHTIB, nepeabdadyeHnx
YUHHUM 3aKOHOLABCTBOM YKpaiHM, HOpMaTUBHO-NpaBoBuMKU aktamu HBY, uumn Mpasunamu ta BHL
BaHky. B pamkax Lboro paxyHky KrieHT po3amilLlye okpeMi TpaHLLi AeNO3UTHMX KOLUTIB Ha Pi3Hi TEPMIHK Ha
Pi3HNX yMoBax. BknagHi KOWTM po3MiyOTbCA Ha BiAKPUTOMY AEMNO3MTHOMY paxyHKy 6e3 [o4aTKOBOro
BIOKPUTTS paxyHkiB/cyGpaxyHKiB Mg, KOXXHWUA TpaHLU.

7.3.1.2. [na po3MmilleHHsa KoWTIB Ha Aeno3MTHOMY paxyHKy BknagHwk Hagae oo badky JlucT-
3annT WOAO0 PO3MILLEHHS TpaHLLY B pamkax NpoaykTy «fenoautHa niHia» (gani — Jinct-3anuT).
7.3.1.3. 3adBa Ha nNpuegHaHHsa Ne5, y koMnnekci i3 BignoeigHMMmun Jinctamm-sanntamm, pa3om i3

[orosopom 6aHKIBCbKOro paxyHky Ta KOMMNMEKCHOro HagaHHsA nocnyr, umMmu lNpasunamu Ta AOKyMeHTaMu
Npo BHeCEeHHs1 3MiH go [lorosopy 6aHkiBCbKOro Bknagy «[denosntHa niHia» € HeBi4 €EMHMMM YacTMHaMKM Ta
pa3oM cknagaTb [orosip 6aHKiBCbKOro Bknagy «[eno3utHa niHisy. Homep Ta gata HabyTTs YMHHOCTI
Horosip 6aHkiBCbkOro Bknagy «[eno3ntHa niHiay» 3asHadvatoTbed y 3aasi Ha npueaHaHHa Ne5. VY Jlucri-
3anuTi 3a3HavaeTbca Homep Ta garta [orosip 6aHkiBCbkoro Bknagy «[enosntHa niHiay, 0O SKOro BOHWM
HanexaTb.

7.3.1.4. MigTBEpOKEHHAM BHeCeHHA Bknagy Ha Aeno3UTHUIA paxyHOK € BUNMCKa 3 EeNO3UTHOTO
paxyHKy, sika cknagaeTbcs baHkoM y nMcbMOBIM (PopMi Y AeHb HaAXOMXKEHHS KOLWTIB Ha BKNagHUN
(Beno3nTHWI) paxyHoK, Ta BUaaeTbes BknagHuky Ha noro sBumory. [1o MOMeHTY 3BepHeHHst BknagHuka 3
BMMOTOO LOAO0 OTPUMaHHSA BUMMUCKN 3 AEeNO3UTHOro paxyHKy BOHa 3HaxoauTbcs B baHky.
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7.3.1.5. 3MiHa yMOB pPO3MILLEHHA BKNagHWX KOLUTIB, O PO3MilLeHi Ha yMOBaXx, L0 3a3HadeHi y

JIncTi-3annTi 30iNCHI0ETBLCS 3a B3aEMHO 3rofoto CTOpiH WsSXom nogaHHsa KnieHToM NMCbMOBOIMO 3anuTy
OO0 BHECEHHS 3MiH B YMOBW PO3MiLLleHHS TpaHLLy.

7.3.1.6.

PosamiweHHs Bknagy B pamkax npoaykty «[enosuTHa niHia» B BaHKy 30iMCHI0OETBCS 3

aogepXxaHHAM HacTynHUX ymoBax:

Ctpok Jorosip
©aHkiBCbkOro Bkagy
«[deno3nTHa niHis»

[orogip 6aHKiBCbKOro Bknagy «[lenosuTtHa MiHia» MoXe yknagatucs Ha CTPOK:
- po/BkntovHO 18 (BiciMHagUATb) MicsuiB, ane He MeHwe 12 (gBaHaguaTn)
MicsILiB;

- noHag 18 (BicimHaguUaTb) MicsuiB (3a okpeMum pieHHsam KYATT).

YMOBU PO3MILLIEHHSA
JEenoO3UTHUX KOLLUTIB
y mexax [Jorosopy
©aHkiBCbkOro Bknagy
«[deno3ntHa niHisa»

Mpn yknagaHHi [oroBopy GaHkiBCbKOro Bkragy «[enosuTtHa  MiHis»
060B’A3KOBOK YMOBO € po3MilLleHHs1 OCHOBHOIO TpaHLuy.

PoamiweHHss OcHoBHOro TpaHwy Ta TpaHwiB y mexax [deno3nTHOi niHil
ochopmnoloThes Jinctammn-sanntamm, Lo nignucyrotecd bankom Ta KnieHtom. B
pamkax [eno3uTHoi niHil nepegbavyeHo HeodHOpa3oBEe PO3MILLEHHS BKagis
(TpaHwWwiB) Ha ymoBax, WO BU3Ha4deHi y JlucTax-zanutax Woao Po3MilLleHHS
BKnagy.

Kinbkicte JlnctiB-sanuTtiB WOAO poO3MillEHHS BKMagy Ta 3aranbHa cyma
pO3MilLeHNX BKNagaiB (TpaHLWiB) He 0BMeXYOTbCS.

MoromxeHHa CTopoHamMM OOroBipHMX BiQHOCUH B pamkax nogaHoro KnieHtom
Jlncta-3anuTy nigTBEpPAXYIOTHCS 3i CTOPOHM BaHka 06pobkoto 3anuTy KnieHTa i3
pe3ynbTaToOM «MOroMKEHO», a 3i CTOpoHM KnieHTa — bakTOM pO3MilleHHsT Ha
Aeno3ntHomy paxyHky KnieHta cymu Bknagy, wo obymosnena y Jlucti-sanuTi y
BU3HAYEHUI CTPOK. Y BUNagKy HenorogxkeHHs baHkom ymoB, B pamkax
nogaHoro KnieHtom Jlucra-szanuty, BaHk 06pobnse  3anut Knienta i3
pesynbTaToOM «HE MOrOAXeHOY.

CTpoK pO3MiLLIEHHSA
TpaHwy y mexax
Horosopy
BaHkiBCbKOro BKnagy
«[leno3ntHa niHis»

CTtpok po3miweHHs TpaHwy y wMexax [JoroBopy O6aHKIBCbKOro BKnagy
«[JenosntHa niHia» BknagHuk 3as3Havae y JlucTi-zanuTi i3 BpaxyBaHHAM
HaCTYMHUX O0COBNNBOCTEN:

e CTPOK po3miweHHss OCHOBHOro TpaHLIy AOpPiBHOE CTPOKy Aii [oroeopy
BaHkiBCbKOro Bkrnagy «[enosuTtHa niHisy;

e CTPOK PO3MiLLLEHHS KOLUTIB KOXXHOro TpaHLy B Mexax [JoroBopy GaHKIBCbKOro
BKknagy «[enosuTHa NiHia» He MOXe nepesBuLLlyBaTn CTPOK [eno3nTHOI NiHil,
BM3HaveHun B [loroBopi BaHkiBCbkoro Bknagy «[enosuTtHa niHisa» (B TOMy
4yucni Nicnsa NPonoHrauil CTPOKy po3MilleHHA TpaHwy). Y Bunagky, SKWwo
po3amillyeTbCsl TpaHWw 3i CTPOKOM, WO nepeBuwye cTpok [orosopy
GaHkiBCbkOro Bknagy «[eno3ntHa niHisa», 34iINCHIETBCA NPOSIOHraLis Lboro
[oroBopy 6aHKiBCbKOro Bknagy «[enosnTtHa niHisy.

Mopsgok
PO3MILLLEHHS KOLUTIB
Ha BKIlagHOMY
(BenosnTHOMY)

paxyHKy

Po3miweHHs kowTiB  Ha [deno3uTHOMy (BKNagHOMYy) paxyHKy MoXe

30iNCHIOBATUCA OAHUM i3 HACTYMNHUX cnocobiB Ha BMGip KnieHTa:

e baHk, y pasi HagaHHA oMy KnieHToM OOpyYeHHs (3 ypaxyBaHHSIM YMHHOIO
3aKOHOAaBCTBA) MOXe 3[iMICHIOBaTU AOroBipHe cnucaHHs (aebeTyBaHHS) 3
lMoTo4yHOro paxyHky, BioKkpuToro y baHky, Ta nepepaxyBaHHsS Ha BigKpUTUIA
BKNagHUN (OEeno3nTHUIM) paxyHOK HeobxigHoi cymmn Bknagy/OcHoBHOro
TpaHwy npoTtsaroMm 3 (Tpbox) BaHKiBCbKMX AHIB 3 OHSA nogadi BignoBigHOMo
Jlncta-sannty — Ha ymoBax, nepenbadveHmx [doroBopom 6GaHKIBCLKOro
paxyHKy.

e KnieHT caMOCTIiNHO pO3Milllye KOLITW Ha BKNagHOMy (4Een0O3MTHOMY) paxyHKy
LUMASIXOM nepepaxyBaHHa cymy TpaHuwy, wo obymosneHa y JlucTi-sanwuTi,
npotarom 3 (Tpbox) baHkiBCbkMX AHIB 3 gHA nogadi Jlucta-zanuta 3
BnacHoro [loTOYHOro paxyHky, Bigkputoro y baHky, abo 3 paxyHky,
BIOKPUTOro B iHWOMY GaHKy. AKWO NpOTSAroM LbOro CTPOKy He Biabynocs
HaOXOMKEHHSA KOLWTIB Ha BknagHui (Oeno3nTHWUA) paxyHOK KrieHTa, TO
JIncT-3anuT BTpayae CBOK YMHHICTb.

Mopsagok  poO3MillleHHs  KOWTIB  Ha  BKMagHUM  (OEenO3WTHWUA)  paxyHOK

3a3HavaeTbes KnieHTom y JucTi-3annTi, Wo NogaeTbcs B paMkax PO3MilleHHS

cymu TpaHLuy.
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KnieHT nepepaxoBye cymy OCHOBHOro TpaHwy npoTtaromMm 3 (TpbOX) OHIB 3 OHS
nogaHHa 3asBu Ha npuedHaHHs NebS/Jlucta-zanuty. B pasi akwo npoTarom
LbOro CTPOKY He Bigbynocsi HaaxXoMKEeHHs KOWTIB Ha BknagHuin (4eno3ntHui)
paxyHok, baHk Mae npaBo 3akpuTK Lier paxyHoOK ogHOOCIOHO 6e3 4oaaTKOBOro
NOBIAOMITEHHS Ta HaJaHHA AOBIAKN NPO 3aKPUTTS PaxyHKY.

Cyma Bknagy

Cyma TpaHwwy, Wo po3MillyeTbCa B pamkax [eno3nTHOT MiHil:

MinimanbHa cyma TpaHLuy, B ToMmy Yncni OcHoBHoro TpaHwy — 5000,00 rpmBeHb/
500,00 gonapis CLUA/ 500,00 €Bpo (SKLWO iHWE He BCTAHOBIEHO PilEHHAM
KYAI).

MakcumarnbHa cyma - He obmexeHo. 3asHadaeTbesa KnieHtom y JlucTi-3anurTi.

I'Ipou,eHTHa CTaBKa

3asHavaeTbes KnieHtom y JlucTi-3anuTi.

MpoueHTHa cTaBKa 3aTBEPAXKYIOTbCS PiLLEHHAM YNOBHOBAXXEHOro
KonerianeHoro oprany banky (KYAIT) Ta gie Ha MOMeHT noAdaHHsa Jlncta-3anuty
OO0 PO3MiLLeHHS TpaHLuy.

IHpopmaLis wopo Aitodoi cTaHgapTHOT MPOLEHTHOI cTaBku 3a [MpoayKTom
nybniyHa Ta po3miweHa Ha CanTi baHky.

CnnaTa npougeHTiB

CnnaTa npoueHTiB 34iNCHIOETLCA HAa NOTOYHMIA paxyHok KnieHTa, 3a3HayeHun y
3asBi Ha npueaHaHHa Ne5, 3rigHo 3a3HayeHoro y JIncTi-sanuTi nopagky cnnatu
NPOLEHTIB 3 foAepKaHHAM YMOB Lux Npaswun.

3a baxaHHaM KnieHTa cnnaTa NpoLueHTiB MOXe 34iCHIOBaTUCS:

B KiHUi CTPOKy, Ha sikuin 6yrno poamiwieHo Bknaa, abo WwoMica4HO Ha NOTOYHUN
paxyHok KnieHTa (6e3 kanitanisauii).

lMNoBepHeHHs Bknagy

[MoBepHeHHA cymu Bknagy 34iMCHIOETBCS LINSXOM nepekasy cymn Bknagy,
3a3HaudeHoi y JlucTi-3anuTi, Ha [NoTo4yHnn paxyHok KrnieHTa, abo Ha moToYHMIA
paxyHok KnieHTa, BiaKpuTuin y iHwoMy 6aHky (y Bunaaky BigcyTHocTi NoTo4Horo
paxyHKy y baHky), Ta skunm 3asHadeHun y 3adaBi Ha npuegHaHHs Ne5, 3
Oo4epXaHHSAM YMOB HOpMaTMBHO-MpasoBux akTis HBY, uux NMpaswun.

BbaHk nepepaxoBye Ha 3a3HadeHun y 3adaBi Ha npuegHaHHA Ne5 MoTOYHUR
paxyHok KnieHTa cymy Bknagy Ta HapaxoBaHWX NPOLEHTIB He Mi3Hile gaTtu
noBepHeHHs1 Bkragy, wo 3asHadeHa y Jlucti-8anuTti, abo Ha HaACTynMHWN
baHKiBCbKMN OeHb, SKWO 3a3HayeHa gaTta NoBepHeHHs Bknagy npunagae Ha
BUXiOHW, CBATKOBM abo iHLWINN Hepobounn AeHb, WO BU3HAYEeHM BiANOBIAHO
[0 YMHHOro 3akoHoAaBscTBa YkpaiHu. [NpoueHTr no Bknaay 3a AHi, Wo cnigyoTb
nicna gatMm noBepHeHHa Bknagy, <dka 3asHayeHa y JlucTi-sanuTi, He
HapaxoBYIOTbCS.

Bknag moxe OyTMm He nNOBEpHEHU B CTPOK, nepepbadveHuii [JoroBopom
OaHkiBcbkoro Bknagy «[eno3amTHa niHisa», y pasi HaknageHHs apewTy Ha
BknagHui (0eno3mTHWin) paxyHoK.

ABTOMaTU4YHA
npornoHravis
Horosopy
BaHKiBCbKOro BKnagy
«[leno3ntHa ninisg»

ABTOMaTU4Ha npornoHrauia [loroBopy 6aHkiBCbKoro Bknagy «[enosutHa niHiga»
34INCHIOETLCA Ha CTPOK il AaHOro [OoroBopy, SKUMM Oyno BCTAHOBMEHO A0
nepLUOi NPOoNoHrauii, Wwo 6yno 3azHayeHo B 00ymoBneHun 3asBi Ha NpuegHaHHA
Ne5 (To6To cTpok, Ha Akun 6yno BigkpuTo [eno3uTHy niHil0 npu nepliomMmy
PO3MILLIEHHI) 34IMCHIOETLCA NO (PaKTy HAaCTaHHA OAHIET 3 NoAiN:

B ocTaHHin aeHb nepef 3akiH4eHHAM CTpokKy Aii [loroBopy 6aHKIBCbKOro Bknaagy
«[enosnTHa niHiA», 3a ymMOBW BigCyTHOCTI 3asBM Ha Big'eaHaHHs  Ne5
odopmneHoi Knientom abo pilleHHs ynoBHOBaXeHOro opraHy badky wono
NPUNNHEHHS NponoHrauii Jeno3nTHOI MiHiT;

3a 3anuTtom KnieHTa npo nponoHradito, akun 6yB nogaHunin B 6yab-akuii AeHb B
nepioa 3 AHs yknageHHs [Jorosopy 6aHkiBCbKOro Bknagy «[enosuTtHa ninisay go
OCTaHHbOro AHA nepep 3akiHYeHHAM CTPOKy Ail [loroBopy 6aHKIBCbKOro Bkraay
«[JenosnTHa niHia» (B TOMy Y1Cri 3 ypaxyBaHHSAM BXe 34iNCHEeHOT NPosioHrauin).
lMponoHrauis 3a TakMm 3annToM 3AOINCHIOETbCA Y AeHb 3anuTy KnieHta 3
ypaxyBaHHAM OCTaHHbOro OHSA nepeq OHeM 3akiHYeHHs cTpoky Aii Jorosopy
BaHkiBCcbkoro Bknagy «[enosuTtHa MiHis», 3a YMOBU BiACYTHOCTI 0GhOpMIEHOT
KnieHtom 3asnBu Ha Big'egHaHHA Ne5 Ta BiCyTHOCTI pillEeHHS YNOBHOBAXXEHOro
opraHy baHky W000 NpUNUHEHHSA nponoHradii Jeno3nTHoT NiHil Ha CTpok ail
[OroBopy sIkuin ByB BCTAHOBIEHO A0 NepLIOi NPONOoHrauii, Wo 6yno 3asHa4yeHo
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B obymoBneHun 3asaBi Ha npuegHaHHA Ne5 (To6To cTpok, Ha skui Byno
yknageHo [oroeopy 6aHkiBcbkoro Bknagy «[enosntHa niHig» npu nepLiomy
PO3MILLEHHI).

ABTOMaTU4Ha
NposioHrauisi
TpaHwy y mexax
Lorosopy
©aHkiBCbkOro Bkagy
«[leno3ntHa niHis»

Mpn HacTaHHi CTPOKY 3aKiHYEeHHS pPO3MIlLEeHHS TpaHwy 34iNCHI0ETLCS
aBTOMaTuyHa NponoHrauia TpaHwy Ha CTPOK, WO Bignosigae nonepeaHbOMy
CTPOKY pO3MilleHHa TpaHwy, 3a YMOBW, WO aBTOMaTU4yHa MpOMoHrauis
nependayeHa ymosamu Jlncra-sanuty Ta KnieHT He HagaB o baHky nucbmMoBy
BMMOTY MpO BiAMOBY Bif aBTOMAaTMYHOI NPOSIOHrauii TpaHwy y surnsagi Jlucra-
3anury.

MpoueHTa cTaBKka Npy NponoHrauii TpaHLy BCTaHOBIIOETLCA Y PO3MIpI, LLO Aie
B baHky Ha gaTy nponodradii Ta Bignosigae napameTtpam TpaHwy (CTPOK, Ha
KU 30INCHI0ETBCA MPOMOHraLis, BantoTa, NopaaoK BUMNAaTh NPOLEHTIB).
ABTOMaTU4Ha nporoHrauis TpaHwy MoXe 3A4iNCHIOBaATUCA TifbKM Yy BUNAAKY,
SIKLO CTPOK po3MillleHHs1 TpaHLwy nicns nponoHradii He 6yae nepeBuLLyBaTu
cTpok gii [Joroeopy ©GaHkiBCbkoro Bknagy «[enosuTHa niHia». AKWO CTpoK
PO3MILLIEHHS TpaHLLY 3a pes3ynbTaToM aBTOMATUYHOI NPOMNOHrauii nepesuLLye
aito JoroeBopy 6aHkiBCbkoro Bkragy «[enosutHa niHia» Ta KnieHT He HagaBs go
baHKky nncbMoBY BUMOrY Mpo BigMOBY Big aBTOMaTWUYHOI NPOfoHrauii TpaHwy
abo pilleHHs1 yNOBHOBaXXEHOro opraHy baHKy Woao npunUMHEHHs NpornoHrauii
[enosutHoi niHii, pgaHun akt € possoniom KnieHTa Ha aBTOMaTU4HY
nposoHrauito [JoroBopy 6aHkiBCcbKoro Bknagy «enosntHa niHis» Ha CTPOK, Wo
BigNoBigae nonepegHLOMY CTPOKY Bknagy 3 AitoMoro AHSA 3akiHYeHHs1 CTPOKY ail
[oroBopy 6aHkiBCbkOro Bknaay «[enosvTtHa niHisg» Ha CTPOK Aii 4OroBopy SKUi
OyB BCTaAHOBMIEHO A0 MepLuol nposioHrauii, wo O6yno 3asHa4veHo B 3asBi Ha
npuegHaHHs Ne5 (TobTo CcTpokK, Ha Skui Oyno yknageHo [doroBopy 6aHKIiBCbKOro
Bknagy «[deno3ntHa niHisg» npu nepLomy po3MiLLeHHi).

3yNUHEHHSA
aBTOMaTUYHOI
NposoHrau,i
[orosopy
BaHkKiBCbKOro BKnagy
«[eno3ntHa
niHia»/TpaHuwy

3ynuHeHHA aBTOMaTtu4yHOi nponoHraudii  [oroBopy 6aHKiBCbkOro BKragy

«[JenosuTHa niHis» /TpaHLwy MOXITMBO 3@ HACTaHHAM OHIET i3 YMOB:

e 3a 3anutom KnieHTta, odopmneHoro y Burnsgi Jlucrta-sanuTy ta HagaHoro
0o baHky Ha nmanepoBomMy Hocii abo B enekTpoHHOMY BUrnsai 3acobamu
COO «PAY CIBy;

e 3a pilWeHHa yNOBHOBAaXEHOro KonerianbHoro opraHy baHky wopo
NPUNNHEHHS NponoHrauii Jeno3nTHOT NiHiT;

e Ha momeHT 3akiHyeHHs [loroBopy 6aHKiBCbKOro Bkraay «[leno3uTtHa ninis».

MpynuHeHHs
nii/PosipBaHHs
Horosopy
BaHkiBCbKOro Bknagy
«[leno3ntHa ninisg»

Tepmin Aaii [oroBopy 6GaHkiBCbkOro Bknagy «[enosuTtHa niHig» moxe Oytu

AOCTPOKOBO MPUNUHEHWI Y HACTYMHUX BUNaaKax:

e [licna nosepHeHHs BaHkom cymu Bknagy Ta HapaxoBaHMX MPOLIEHTIB Ha
nigcrasi 3asBu Ha Big’eaHaHHsA Ne5, HagaHoi BknagHUKOM y AeHb 3aKiHYEHHS
cTpoky aii [loroBopy GaHkiBCbKOro Bknagy «[enosutHa niHig» Ta HasBHOCTI
dhakTopiB 3yNUHEHHSA aBTOMaTUYHOT NPOMoHrayii Luboro gorosopy. Npu ubomy
BKIMaAHUN  (OEenOo3UTHUA) paxyHOK 3akpuBaeTbcs bBaHKOM HacTynHoro
BaHkiBcbkOro aHs nicns nepepaxyBaHHsa cymn OCHOBHOMO TpaHwy Bknagy Ta
HapaxoBaHWX NPoLEeHTIB Ha [oTouHMI paxyHoK BknagHuka.

e Y BMMNaAKy OOCTPOKOBOro po3ipBaHHA Bknagy 3a iHidiatuBoto KnieHTa baHk
nepepaxosye cymy Bknagy Ta cymy HapaxoBaHUX MPOLEHTIB Ha MOTOYHUN
paxyHok BkrnagHuka y Taki CTpoKu:

v Axwo cyma Bknagy (TpaHwy) noHag 500 Tuc rpH (abo eksiBaneHT B
iHo3emHin BanoTi no kypcy HBY Ha pgeHb nogaHHA (PopMyBaHHS)
BknagHWKOM BUMOrM) He3anexHo Bif CymMu BKragy — He nisHiwe 3 (TpeTboro)
OaHKiBCbKOro OHs, 3 OaTu OTpuMMaHHs Big BknagHuka BuMoOrn nmnpo
OOCTPOKOBE NOBEPHEHHS (ane He paHiwe 6 (LLOCTOro) KaneHaapHoro gHs 3
AHS 3apaxyBaHHA cymu Bknagy Ha [1eno3nTHuin paxyHok).

v Akwo cyma Bknagy (TpaHwy) gopiBHioe, abo meHwe 500 Tuc rpH (abo
ekBiBaneHT B iHO3eMHin BamnoTi no kypcy HBY Ha geHb dopmyBaHHSA
BknagHukom Bumorun), abo y BuUNagKy OTPUMAHHS MNOBIOOMITEHHA BiA
BknagHuka npo goctpokoBe BUTpebyBaHHSA BCi€l cymu TpaHLy y 3B’A3Ky i3

cTop. 58 3 100



lMpaBvna HagaHHA MAATPKHMX Ta iHWMKX MOCAYr KOPMNOpaTMBHUM Khi€eHTam B
COMINBANK AKUIOHEPHOMY TOBAPUCTBI «kKOMIHBAHK» (Bepcis 3.2 B peaakLii 3miH)

Henoro>keHHAM BCTaHOBMEHHS HOBOI MPOLEHTHOI CTaBKW — He Mi3Hile
HacTynHOro 6aHKIBCbLKOro AHS 3 aTK OTpMMaHHS Big BknagHuka BuMoru npo
OOCTPOKOBE NOBEPHEHHS (ane He paHiwe 6 (LLOCTOoro) kKaneHaapHoro gHs 3
[OHS1 3apaxyBaHHs1 CyMu BKraay (A4eno3nTy) Ha OenOo3UTHUN paxyHoK).

v' Y Bunagky nepegadvi Oeno3UMTHUX KOWTiB 3a TpaHwem y 3abesneyveHHs
BaHKy 3a kpegMTHOI onepauieto — He Ni3Hile HAacTYNHOro 6aHKIBCbKOro AHs
3 gatm oTpumaHHA Big BknagHuvka BMMOrM Npo Taky nepefady ane He
paHile aatv nignucaHHa goroBopy GaHKIBCbKOro Bknagy, Wo pernameHTye
nepegady Oeno3nTHUX KowTiB 3a TpaHwem y 3abesneyeHHs baHky 3a
KpeauTHO onepaudieto.

v Axkwo Bknag € CTpoKOBUM (3 MOXIMBICTIO AOCTPOKOBOINO MOBEPHEHHS
Bknagy) i obnikoByeTbca Ha paxyHky 2600/2650.

e Y BMMNAAKy HaCTaHHA OaTu noBepHeHHs Bknagy, wo 3asHadveHa y JlucTi-
3anuTi, abo [OOCTPOKOBOrO MOBEpPHEeHHs cymu Bknagy, BknagHumn
(OenosuTHMin) paxyHoOK 3akpmBaeTbCca BaHkoM HacTynHOro baHkiBCbKOro gHs
nicnga nepepaxyBaHHA cyMy Bknagy Ta HapaxoBaHUX NPOLEHTIB HA MOTOYHUM
paxyHok BknagHuka.

e Y Bunagky sgkwo KnieHT He nepepaxyBaB cyMy OCHOBHOrO TpaHLy Ha
BknagHuii (0eno3nTHnin) paxyHok npoTtarom 3 (Tpbox) BaHKIiBCbKMX OHIB 3 AHS
nogaHHa 3asiBu Ha npuegHaHHsa Ne5. Y Takomy pasi baHk 3akpuBae uen
BknagHuii (0eno3nTHUn) paxyHok Ha kiHeub 3 (TpeTboro) baHkiBcbKkoro aHsA
oAHoociOHO ©e3 gogaTkoBOro noBigoMieHHs KnieHTa Ta HagaHHa oMy
AOBIOKM NP0 3aKpUTTA paxyHKy. [1pyv uUbOMy, 3aKpUTTA LbOro pPaxyHKy
3[iNCHIOETLCS Y pasi BiACYTHOCTI HA HbOMY KOLUTIB Oyab-AKkoro TpaHLuy.

e B iHWKX BMNagkax 3a iHiuiaTmBok baHKy 3rigHO piLLEeHHST YNOBHOBaXXEHOro
KonerianbHOro opraHy baHky.

7.3.2. HapaxyBaHHSA Ta cnJiaTa NpoueHTiB.

7.3.2.1. HapaxyBaHHSA MpOLEHTIB 34INCHIOETbCA Ha KOXHY BHeceHy BknagHukom cymy Bknagy 3a
GaKTUYHY KifbKiCTb OHIB KOPUCTYBaHHA Bknagom noYnHaroum 3 gHSA, HACTYMNHOro 3a AHEM HaaXOMXKEHHS
cymun Bknagy Ha BknagHui (Oeno3nTHUM) paxyHOK 3a3HayveHwun y 3asBi Ha npuegHaHHs Ne5, ane He
paHile OHA noyaTKy nepiofy po3MilleHHA KOoWTiB noromakeHux baHkom y JlucTi-zanuTi, Ta 4O OHSA, AKUA
nepeaye OHIO noBepHeHHA BknagHukosi Bknagy (B ToMy uucni y BUNagKy AOCTPOKOBOrO MOBEPHEHHS
BKnagy) abo CnMCaHHI0 KOLWITIB 3 BKMAgHOro (4eno3nMTHOro) paxyHka BknagHuka 3 iHWKX nigctas (gata
NMOBEPHEHHSA/CNUCAHHA KOLWTIB HEe BpaxoBYETbCs). [ns po3paxyHKy MPOLEHTIB BUKOPUCTOBYETLCA
drakTMYHa KiNbKiCTb AHIB Y poLi Ta dpakTUYHa KifnbKiCTb OHIB Y MicsL,.

7.3.2.2. baHK HapaxoBye MPOLIEHTM Ha Cymy Bknagy (4enosuTy), BUXOOAYM 3 MPOLEHTHOI CTaBKW, LLO
nependadeHa y JucTi-3anuTi.

7.3.2.3. Y Bunagky, skwo BknagHuk 3atpebyBaB cymy Bknagy paHiwe gatm noBepHeHHs Bknagy, wo
3a3HayeHa y JIucTi-3anuTi Woao po3MilleHHs TpaHLy/3a pe3ynbTaToOM OCTaHHbOI NPOSIOHrauii B paMkax
[oroBopy 6aHkiBCbkOro Bknagy «[enosutHa niHis» (OOCTpoOKoBe noBepHeHHs Bknagy) 3AincHoeTbeA
nepepaxyHoOK MPOLEHTIB 3a LITpaHOK NPOLIEHTHOI CTaBKOW, ska nepepbadeHa y Jlucti-3anuti ans
AOCTPOKOBOrO MOBEPHEHHS BKNagy (aeno3uty). PisHnua mik cymoro BunnaveHmx baHkoMm npoueHTis 3
AaTu po3MillleHHs cymMun BKnagy (0enos3nTy)/3 AaTy OCTaHHbLOI NPOSIoHrauil y Bunagky skwo sigbysanach
NpOMoHrauis TpaHLwy A0 AaTh OCTPOKOBOro NOBEPHEHHS CyMuU BKnagy (4eno3nTy) Ta CyMO NPOLEHTIB,
po3paxoBaHuX 3a WTpadHOK MPOLEHTHOK cTaBkow, KrieHT gopyyae baHky yTpumatin i3 cymn Bknagy
(nenosuty).

7.3.2.4. Y BMnagKy CnucaHHs KowTiB abo YaCTMHW KOLWITIB 3 BKIIAAHOro (A€NO3UTHOrO) paxyHKy 3 iHLINX
nigcTas (NPUMYCOBO Yepe3 BUKOHABYY Cryx0y TOLLO), MPOLEHTU 38 KOPUCTYBaHHS BKNaZoM (Aeno3vuToMm)
NPOTAromM CTPOKY BKNagy (Aeno3uTy) po3paxoByOTbCs Ta BUNNAYyloTbCA BUXOASUN 3 NPOLLEHTHOI CTaBKM,
nependayeHoi Jluctom-sanutom 6e3 3aCToCyBaHHA WTPAPHUX CaHKLiN.

7.3.2.5. Y Bunagky, akwo BknagHuk 3atpebyBaB cymy Bkragy (4eno3uTy) paHiwe 3akiH4eHHS CTPOKY
Bknagy y 3B’s13Ky i3 nepepaxyBaHHsIM KOLUTIB NPOTAromMm baHKiBCbKOro AHs po3ipBaHHA He MeHLW Hibk 80%
Liel cymMmn Ha iHWWA Oeno3unT i3 HAacTyMNHO nepepadyeto noro B 3abesneveHHsa baHky, To baHk nosepTae
CyMy BKnagy (4enosuTy) pa3oMm i3 npoueHTamu, LWo 6ynu HapaxoBaHi 3a hakTU4HMIA Nepios PO3MILLLEHHS
KOWTIB Ha BKMagHOMY paxyHKy, 3rigHo n.7.3.2.1 umx NpaBun y po3mipi, wo nepenbaveHun Jlncrom-
3anMToM 6e3 3acTOCyBaHHSA LITpPadHUX CaHKUin. Y UuboMy BUNAAKy y BMMO3i KrnieHTa Wwoao noBepHEHHs
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BKnagy (4eno3nty) NOBMHHO OyTW 3a3Ha4yeHo, WO AOCTPOKOBE PO3ipBaHHA 3AINCHIOETLCA MO MPUYMHI
nepepaxyBaHHS KOLUTIB Ha iHLLIMIA 4en0o3nT i3 HAcCTYMHO nepegayeto noro B 3abeaneveHHs baHky.
7.3.2.6. Y BunagKy, NoBepHeHHs1 BKnaay (4eno3unTy) y 3B’a3Ky i3 HeNnoro4XXeHHsAM i3 BCTaHOBNEHHAM HOBOI
MPOLIEHTHOI CTaBKW, 3rigHo n.7.3.3 umx [NpaBmn NPOUEHTM BUNMAYyTLCA Yy PO3Mipi, WO nepeabadvenni
JInctom-3anntom 6e3 3acTOCYBaHHS LUTPAdIHUX CaHKLIN.

7.3.2.7. TpoueHTn Ha Bknag (oenoauT), 3anydeHun BignoBigHo A0 [oroBopy 6GaHKIiBCbKOro Bknagy
«[JenosnTHa niHisg», HapaxoBYKOTbCS Bif OHA, HACTYMNHOro 3a AHEeM HaaxXomkeHHA 00 BbaHKy rpoosmx
KOLUTIB, 40 OHS, KU nNepenye NoBEPHEHHIO MPOLIOBUX KoWTiB BkrnagHuky abo cnucaHHo 3 BknagHoro
(oeno3ntHOro) paxyHky BknagHuka 3 iHWKX nigcras.

7.3.2.8. Axwo KnieHT 6yB 0oOMeXeHun B npaBi BiNIbHOrO PO3MNOPSMKEHHA KOWTaMW Ha BKMNagHOMY
(meno3nMTHOMY) paxyHKy, BiakputoMy Ha nigctasi [JoroBopy, y Bunagkax, nepegbavyeHnx 3akoHoM (B TOMYy
yucni, BHACNIQOK apeLTy, iHWKX nybniyHuXx obTsKeHb, OOMeXeHb, nepegdayveHux [oroBopamu 4um
3aKOHOLaBCTBOM), TO HapaxXyBaHHsS MPOLEHTIB Ha BKNag 34INCHIOETBCS 3a CTaBKOK, YMHHOK Ha daTty
BCTAHOBJIEHHSI TAKOro 0OMeXeHHS, 3rigHo 3 pileHHaM KYATT, Ta nounHaoum 3 aatv BCTAHOBIIEHHSI TAKOro
0bMexeHHs Ha BknagHomy (Beno3nTHOMY) paxyHKYy.

7.3.3. Nopsaaok 3MiHM NPOLIEHTHOI CTaBKM 3a iHiuiatuBol BaHky.
7.3.3.1. Y BMNagKy 3MiHW KOH'FOHKTYPU PUHKY, 3MiHM 06nikoBOi cTaBkM HauioHanbHoro 6aHky YkpaiHu,
BaHk mMae npaBo iHiLitoBaTN 3MiHY PpO3Mipy NPOLIEHTHOI CTaBkK 3a [JoroBopom GaHKIBCbKOro Bknaay 3rigHo
YMHHOIO 3aKoHoAaBCTBa YKpaiHMm.

Y pasi iHiyitoBaHHS 3MiHM PO3Mipy MPOLIEHTHOI CTaBKM B CTOPOHY 36inblUEHHA HOBWUWA PO3MIp
NPOLIEHTHO| CTaBKN BBaXXAETbCA MOrogkeHnm BknagHukom B 6e3cnipHOMYy nopsiaky
7.3.3.2. baHk nosigomnsie BknagHuka Npo Hamip 3MIHUTU NPOLIEHTHY CTaBKy B CTOPOHY 3MEHLUEHHS 3a
[oroBopom 6aHKIBCbKOro BKMagy Ha BUMOTY LWNAXOM HanpaeneHHa Knienty Jlucta nowTtot 3
MOBiIAOMIIEHHSIM MPO BPy4YeHHS abo 3acobamum guctaHuiiHoi komyHikauii CAO «PAY CIB» He nisHiwe Hix
3a 10 (gecsaTb) kaneHgapHUX OHIB 40 3annaHoBaHOI AaTh 3MiHM MPOLIEHTHOI CTaBKMW.
7.3.3.3. Knient npotsirom 10 (gecaTtn) kKaneHgapHWxX OHIB 3 MOMEHTY oTpumaHHsa Jlucta Big baHky
3BepTaeTbecs A0 baHKy Ans nignucaHHs JokymeHTiB 4o [JoroBopom 6aHKiBCbKOro BKagy Ha BUMOrY, siKi
HeoOXigHi Ansa BCTyny B Ait0 HOBOI NPOLEHTHOI CTaBKM.
7.3.3.4. Axwo KnieHT He 3BepHeTbcs Ao baHky npotsrom 10 (gecAtv) kaneHaapHWx AHIB 3 gaTu
OTpuMaHH4 Jlncta (Lo 3a3Ha4YeHo B MOLLTOBOMY NOBIAOMIIEHHI), TO BBaXaeTbCs, L0 KnieHT He noroameca
i3 HOBOIO MPOLIEHTHO CTaBKOK 3a [JoroBopom GaHKIBCbKOro BKMagy Ha BUMOrY, Yy TakoMy Bunagky baHk
Mae npaBoO nepepaxyBaTu cymy Bkrnagy Ha noToyHun paxyHok KrieHTa, 3asHaveHun y [orosip
OaHkiBCbKoro Bknagy Ha 11 (oguHagusaTuii) KanengapHun geHb 3 gatu otpumMadHs KnieHtom Jlucta.

7.4. OcobnuBi yMOBM PO3MilLEHHS BKITAAHUX KOLWTIB Ta 06CnyroByBaHHA BKNagHUX
(Aeno3nTHMX) paxyHKiB B pamKax npoaykty «OBepHanT»

7.4.1. 3aranbHi ymoBu po3miweHHA Bknaay.

7.4.1.1. BaHk BigkprBae BknagHuky 0eno3nTHUN paxyHoK Y HauioHanbHi BantoTi Ha niacTasi 3assu

Ha npueaHaHHA Ne6 Ta 3a yMOBM HasiBHOCTI y baHky NOBHOro nakeTy OOKYMEHTIB, nepeabavyeHmnx YHHUM

3aKkoHoAaBCcTBOM YKpaiHu, uimun MNpasunammn 1a BHYTPILLHIMU HOPMATUBHUMWU JOKyMeHTamn baHky.

7.4.1.2. 3agBa Ha npuegHaHHsa Ne6 go [lMpaBun B 4acTuHI po3MmilleHHst BGaHKIBCbKOro BKragy

(nenosuty) «OBepHanT» pa3om i3 [loroBopom GaHKIBCbKOro paxyHKy Ta KOMMSEKCHOro HafaHHA nocnyr Ta

uumun lNpaBunamum € HEBIA’EMHMMW YacTMHaMM Ta pas3oMm cknagatTb [orosip GaHKIBCbKOro BKnagy

«OBepHanT».

7.4.1.3. Po3wmiweHHs Bknagy B pamkax npoaykty «OBepHanT» B baHKy 34iMCHIOETLCA HA HACTYMHUX
yMOBax:

MiHimanbHa cyma Bknagy - 50 000,00 rpH (Moxe 6yTn 3mMiHeHa 3rigHO pilLeHHs
KYAIT), MakcumanbHa cyma Bkrnagy, Wo Moxe OyTn po3MilleHa y MOTOYHUIA
BaHkiBCbkM AeHb (OKpiM He poboumx, CBATKOBUX UM BUXIOAHWMX [HIB) Ha
BKIagHOMy (4en03MTHOMY) paxyHKy, BCTAHOBMIOETLCA BaHKOM LoaeHHO (OKpiM
He poboumx, CBATKOBMX UM BuxigHMX AHiB) go 12:00 rogmHm Buxogsuum i3
cutyauil, Wwo cknanaca Ha BPY, Ta posBoantbcda o BigomMa KrieHTiB LWsaxom
HanpaBneHHs nosigomrneHHa 3acobamn COO «PAY CIB» abo iHwuMmun
AOCTYNHUMK 3acobammn TeNeKoMyHIKaLiHOro 3B’A3Ky.

Y BuNagky, SKWO 3Ha4YeHHs MiHimanbHOI cymu (3miHeHoi KYAIT) Ta
MakcumarnbHOI cymu (BcTaHoBrieHol baHkom) He 6yno nosigomneHo KrieHTy,
AiloTb OBMeXeHHs Wwoao cymu, wo 6ynu BcTaHoBneHi KasHayenctsom B
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BaHkiBCbkMi OeHb (OKpiM He poboymx, CBATKOBUX YW BUXIOHUX [HIB), LIO
nepeaysas OHIO po3MilleHHsa Bknaay.

PoamilleHHs Bknagy
(aenosuTy)

Po3amilLeHHs KOLWTIB Ha BKNagHWM (4ENO3UTHUIN) paxyHOK MOXe 34iNCHIOBaTUCS
KnieHtom npotdarom gii [JoroBopy 6aHkiBcbkoro Bknagy « OBepHanT» LUNAXOM:

1) lMNepekasy KoWTIB 3 OPOPMIAEHHAM MMAATPKHOT IHCTPYKUIT 9K 3 [MOTOYHOro
paxyHky, Bigkputoro KnieHtom B AT «KOMIHBAHK», Tak i 3 TOTOYHOro paxyHky,
BigkpunToro KnieHTom B iHWWIOMY BaHKy, y CTPOKM:

- no 18:00 (BiciMHaguATOI) roaMHU KOXXHOro BaHkiBCcbkoro aHst 3a KniBcbknm
yacom, B pasi gkwo KnieHT 3giincHioe nepekas KowTiB 3 [TOTOYHOro paxyHky,
BigkpuToro y baHky;

- go 17:00 (cimHaguAToI) roanHU KOXHOro BaHkiBCbkoro aHsa 3a KuiBCbkMM

yacoMm, B pasi saKwo KnieHT 34ilcHIOE nepekas KOWTIB 3 MOTOYHOro abo
IHLLIOrO paxyHKy, BiAKPUTOrO B iHLLIOMY GaHKy.

2) HapaHHsa BaHky npaBa gorosipHoro cnucaHHs (gebetyBaHHs) 3 MNMoToYHOro
paxyHKy, Bigkputoro y baHky, cymn Bknagy y CTpoku, BU3Ha4veHi y 3asBi Ha
npueaHaHHs Ne6.

YBara! [JozosipHe criucaHHs 3 [TomoyHOo20 paxyHKy 30ilicHioembcs baHKkoMm y
cymi Kowmig, ecmaHoesneHil KnieHmom, abo y cymi Kowmie, siKi ¢hakmuyHO
obnikogytombcsi Ha Ubomy [lomoyHOMYy paxyHKy CmaHOM Ha KiHeub
baHkiecbko20 (poboyozo) OHs.

Y pasi, akwo KnieHT BigMOBNSETLCA 3 Oyab-AKMX NPUYMH LLOAO AOrOBiPHOro
cnncaHHa KowTiB 3 MNMOTOYHOro paxyHky 3 MeTOK X nepekasy Ha BknagHun
(Oeno3anTHMn) paxyHoOK, TO B Takomy pasi KnieHT B 00OOB’si3koBOMY MopsigKy
nonepegHb0 3000B’A3aHMiA  noBigomMutM BaHk npo  BigMOBY [OOroBipHOMoO
cnvcaHHga Ta HagaTtu 0o baHky JIucT-3anuT Woao 3MiHW NopsaaKy PO3MilLEeHHs
BKNagy (Skunm € gogaTkoBMM goroBopomM o [oroBopy 6GaHKIBCbKOro BKragy
«OBepHaiTy») 3acobamm CIO «PAY CIB» (abo iHW1MK1 JOCTyNHUMKU 3acobamm
TerneKoMyHiKaLinHOro 3B’A3Ky).

YBara! [JozosipHe crnucaHHA ~ (OebemysaHHs)  [lomo4yHO20  paxyHKy
MPUNUHAEMbCA MinbKU y pasi ompumaHHs e8id KnieHma flucma-3anumy w000
3MiHU nops0Ky po3miweHHs eknady (kwio Knienm susisue bakaHHs 3MiHUMU
rnopsidok posmiwjeHHs Bknady) abo 3aseu Ha gid’edHaHHs Ne6 (skwo KrieHm
giomosrnsiemscs 8i0 [Tpodykmy).

lMpoueHTHa cTaBka

lMpoueHTHa cTaBka BCTAHOBMOETbCA BaHkoM LWoAeHHO (OKpiM He pobounx,
CBATKOBUX YM BUXigHMX AHiB) 0o 12:00 rognHu 3a KNiBCbKMM YacoM 3anexHo Big
cuTyauii, sika cknagaetbcd Ha BPY.

BcTtaHoBneHa npoueHTHa CTaBka pasom i3 cymotw Bknagy gosoautbcs 4o
Bigoma KnieHTa Wwsaxom HamnpaereHHs nosigomneHHst 3acobammn COO «PAY
CIB» abo iHWuMM gocTynHMMKM 3acobamy TenekOMyHiKauinHOro 3B’s3Ky, Ta
3a3HavaeTbes Y 3asBi Ha NnpuegHaHHs Ne6.

Y pasi 3MiHM pO3Mipy MNPOLEHTHOT CTaBKW, BCTaHoBMeHoro [JoroBopom (Lo
30iNCHI0ETLCA BaHKOM y BUMNAAKy 3MiHW KOH'IOHKTYPU PUHKY, 3MiHM O6niKoBOI
cTtaBkM HauioHanbHoro 6aHky YkpaiHu Towo) bBank Hanpaense KnieHTy
3acobamn COO «PAY CIB» abo iHWwWuMMM [OCTynHUMU  3acobamu
TeneKoOMYHiKaLiHOro 3B’s3Ky NOBIAOMIEHHS NPO Taki 3MiHW.

Y pasi norogkeHHa KriieHTa i3 3anpornoHoBaHUMM 3MiHAMW PO3MipYy NPOLLEHTHOI
CTaBKW, CTOPOHM NigNUCYTb 3MiHM [0 [oroBopy 6aHKiBCbKOro Bkragy
«OBepHanT», a came - JIcT-3anuT Npo 3MiHy MPOLEHTHOI CTaBKK (3a TUMOBOIO
dopmoto, 3aTBepaxeHoto MNpaeniHHaM BaHky).

lMoBepHeHHSs BKagy
(oenosuty) Ta
cnnaTa NpoueHTiB

MNMoBepHeHHA cymu Bknagy (PO3MilLeHWX KOLITIB) pa3oMm 3 HapaxoBaHWMU
npoueHTaMu 34INCHIOETLCA LUMSXOM nepepaxyBaHHA BbaHkom Ha [MoTo4Hun
paxyHok KnieHTa, Bigkputun B bBaHKy, abo Ha paxyHOK, BIOKPUTUM B iHLLIOMY
GaHKy, HacTynHoro BaHKIBCbKOro AHA 3a AHEM HaOXOO)KEHHS KOLWTiB Ha
Oeno3ntHun (BknagHuin) paxyHok (8o 12:00 roamHu KuiBcbkoro 4acy) kpim
BMNaAKy, KONv Aaata noBepHeHHs Bknagy npuvnagae Ha He pobodi, CBATKOBI YK
BUXiOHI OHi.
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Y Bunagkax, Konv geHb NoBepHeHHs cymun Bknagy Ta BunnaTu HapaxoBaHUX
MPOLEHTIB BUMNALAE Ha BUXIOHUN, CBATKOBMA abo He poboymn AeHb, Lo
BM3HAYEHMI BIiAMOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHW, TO Taki BUNaTu
34INCHIOTBCA HacTynHoro baHkiBcbkoro AHA. HapaxyBaHHS NpoueHTiB 3a yac
3HaXOMKEHHS KOLITIB Ha BKMNagHOMYy (OEnO3UTHOMY) pPaxyHKy Yy Taki OHi
30INCHIOETLCS 3a CTaBKOM, sAka Oyna BCTAHOBSIEHA HA MOMEHT 3apaxyBaHHS
rPOLLOBUX KOLUTIB Ha BKNaAHWUM (4ENO3UTHNIA) paxyHOK

HocTtpokoBe 4yacTkoBe abo noBHe 3HATTA cymu Bknagy 3 BKagHoro
(0eno3nTHOro) paxyHKy He OOMyCKaeTbCs.

MoxnuBicTb
YaCTKOBOrO 3HATTA
KOLUTIB 3 BKNaAHOro
(oenoaunTHoro)

paxyHKy

He nepenbayeHo

MoxnuBicTb
nonoBHeHHs1 Bknagy

He nepenbayeHo

lMponoHrauis
Horosopy
BaHKiBCbKOro BKnagy
«OBepHanT»

MponoHrauis JoroBopy 6aHkiBCbkoro Bknagy «OBepHaWT» 34INCHIOETLCS Ha
CTPOK Aii uboro [JoroBopy, sikuin BCTaHOBIEHUN y 3asBi Ha npuegHaHHa Ne6, no
dhakTy HacTaHHA ogHiel 3 noain:

- 8 OCmaHHilU OeHb rneped 3aKiHYeHHsIM CTPOKy pAil [JoroBopy 3a YyMOBM
BigcyTHoCTI 3asBu Ha Big'egHaHHs Ne6, odopmneHoi KrnieHTom, abo 3a ymoBM
BiACYTHOCTI pilleHHs YMOBHOBAa)XeHOro opraHy baHKy LWoao NpUNMHEHHS
nposoHravii Bknagy «OBepHanT»;

- 3a 3anumom KnieHma rpo nporsoHaaujito, akni 6yB nogaHui B Oyab-aKkui OeHb
B nepiog 3 AHSA yknageHHa [JoroBopy A0 OCTaHHbOrO AHA nepen 3akiHYeHHAM
CTPOKy Aii uboro [oroeopy. NponoHrauis 3a TakuMm 3anuToM 34INCHIOETLCS Y
AeHb 3anuTy KnieHta 3 ypaxyBaHHAM OCTaHHbOrO OHA Neped AHEM 3aKiHYeHHS
cTpoky aii [JoroBopy GaHkiBcbkoro Bknagy «OBepHanT» (3a YMOBW BiACYTHOCTI
odgopmneHoi KnieHtom 3asiBu Ha Big'egHaHHA Ne6) Ha cTpok aii [JoroBopy, Skui
OyB BCTAHOBMEHMI 4O NepLUOoi nponoHradii B 3assi Ha npuegHaHHs Ne6 (To6To
CTPOK, Ha Ak Oyrno BigkpuTo [oroeip GaHkiBCcbKkoro Bkragy «OBepHanT» npu
nepLIoMy PO3MILLEHHI).

MpunuHeHHs nponoHrauil
30iNCHIOETLCS:

- 3a3anutom KnieHTta, odoopmneHum y surngagi Jiucra-sanuTy;
- 32 pilleHHaAM ynoBHOBaxeHoro opraHy baHky wopno
nponoxrauii [loroBopy 6aHkiBCbKkoro Bknagy «OBepHanTy;
-y pasi BigcyTHocTi (3akpuTTda) y BaHky npoaykty 6aHkiBCbkOro BKnagy
«OBepHanT» Ha MOMEHT 3akiH4eHHs cTpoky pAii [loroBopy 6GaHKIBCbKOro

Bkrnagy «OBepHanT».

HoroBopy 6aHkiBCcbkoro Bkragy «OBepHanT»

NPUNNHEHHA

MpynuHeHHs
nii/PosipBaHHs
Horosopy
BaHKiBCbKOro Bknaay
«OBepHanT»

Tepmin gii JorosBopy 6aHkiBCbkOro Bknagy «OBepHanT» MNPUMNUHSETBCHA Y
HaCTYMNHUX BUNaKax:

1) Micns nosBepHeHHA BaHkom cymu Bknagy Ta HapaxoBaHWX MPOUEHTIB Ha
nigctasi 3asaBu Ha Big'egHaHHsa Ne6, HagaHoi BknagHWKoM y AeHb 3aKiHYeHHS
cTpoky Aaii Jorosopy 6aHkiBCcbkoro Bkragy «OsepHanT». [pn LbOMy BKagHUN
(Oenos3nTHMn) paxyHOK 3akpuBaeTbCA BaHKOM HaCTymHOro GaHKiBCbKOro LHS
(OKpiM He poBo4MX, CBATKOBMX YM BUXIAHMX AOHIB) NiCNs nepepaxyBaHHS Cymu
Bknagy Ta HapaxoBaHuWX npoueHTiB Ha [MoToOYHUM paxyHOK BkragHuka,
BiakpuTuIM y BaHky, abo Ha paxyHOK, BIOKpUTUI B iHLIOMY BaHky.

2) Y pgeHb 3akiHdeHHs cTpoky Aii [JoroBopy 6aHkiBCcbkoro Bkragy «OBepHanT»
6e3 HagaHHA KnieHTom 3assu Ha Big'egHaHHS Ne6 3a yMOBM BigCYTHOCTI pyxy
KOLWITIB NPOTAroM Micsus 3a BKNagHUM (4enO3VTHUM) paxyHKOM i3 3aKpUTTAM
AEN03MTHOroO paxyHKy LibOro X baHKiBCbKOro AHA (OKpiM He poboymx, CBATKOBMX
4K BUXIOHUX OHIB).

3) Y pasi HenorogxeHHs KnieHTOM i3 3anponoHOBaHUMKU 3MiHaMu pPo3Mipy
NPOLEHTHOI CTaBKM Ta He HagaHHs o badky 3assum Ha Big'egHaHHa Ne 6
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npotarom 3 (Tpbox) BaHkiBCbkuX AHIB (OKpiM He pobOYMX, CBATKOBUX UM
BUXiOHUX [AHIB) 3 OHA HagcunaHHa o KnieHta noBigomneHHs npo  3MiHy
NPOLEHTHOI CcTaBku BbaHk NpunuHse 3apaxyBaHHA Ha BKIagHWUA (OENO3UTHUIN)
paxyHOK Ta 3aKpuBae Lier paxyHOK Ha KiHeub 4 (YeTBepToro) baHkiBCbKOro gHs
(oKkpimM He poboumx, CBATKOBUX Y1 BUXIOHUX OHIB) 04HOOCIOHO 6e3 AogaTKoBOro
nosigomMneHHst KnieHTa Ta HagaHHS MOMY OOBIAKM NMPO 3aKpUTTS paxyHKy. [pu
LbOMY, 3aKPUTTS LbOro BKIagHOro (4eno3nTHOMO) paxyHKy 34iINCHIOETLCA Y paasi
BIQCYTHOCTI Ha HbOMY KOWTIB 3rigHO iHopmalii, oTpumaHoi Big 6i3Hec-
nigpo3sainy.

4) Tepmin aii [doroBopy ©6aHkiBCcbkoro Bknagy «OBepHanT» Moxe OyTu
OOCTPOKOBO MPUNMHEHU Ha nigcTaeBi 3asBu Ha Big’egHaHHA Ne6, HagaHoi
BknagHvkoMm, 3a ymMoBM MoBepHeHHs baHkom cymu Bknagy Tta HapaxoBaHWX
NPOLEHTIB.

BknagHui  (Oeno3vMTHUIM) paxyHOK 3akpuBAeETbCs Yy pasi  LOCTPOKOBOro
posipBaHHA [loroBopy 6GaHkiBCbkoro Bknagy «OBepHaWT»  HaACTynmHOro
GaHKIBCbKOro AHA (OKpiM He poboumnx, CBATKOBUX YN BUXIAHMX OHIB) Nicna gatu
nogaHHsa KnieHtom 3asBu Ha Big'egHaHHA Ne6 Ta nepepaxyBaHHsi cymy Bknagy
Ta HapaxoBaHWMX MPOLEHTIB.

5) B iHWMX BMNagkax 3a iHiuiatMeol BaHKy 3rigHO pilleHHSA YNOBHOBaXXEHOrO
KosierianbHOro opraHy baHky.

7.4.2. Nepeka3 KowTiB Ha BKNagH1M (AeN0O3NTHUN) PaxyHOK.

7.4.2.1. Po3MmillleHHa KOLWTIB Ha BKMNagHWM (0enOo3VUTHUIN) paxyHOK BiabyBaeTbCsi NPOTArOM CTPOKY Ail
HoroBopy 6aHkiBcbkoro Bknagy «OsepHanT» Ha BMOIp KnieHTa wnaxom nepekasdy KnieHToMm KowTiB 3
0POPMIMEHHAM MIIATIXKHOT IHCTPYKUIT SK 3 MMoToyHoro paxyHky, Bigkputoro B AT «KOMIHBAHK», Tak i 3
NMOTOYHOrO paxyHky, Bigkputoro KnieHTom B iHWOMYy ©OaHKy; abo wnsaxom HagaHHa badky npasa
OOroBipHOro cnucaHHs (aebeTtyBaHHA) cymu Bknagy 3 MoToOYHOro paxyHky, Bigkputoro y banky. LUnsxu
PO3MIilLlEHHS1 KOLUTIB Ha BKMNagHOMy (OEMO3UTHOMY) paxyHKy Bu3HadawTbcs KnieHTom y 3asBi Ha
npueaHaHHs Ne6 (abo JlucTi -3annTi npo 3miHy nopsaaky po3miweHHs Bknagy). YMoBu po3milieHHs Bknagy
BU3Ha4veHi y n. 7.4.1.3 uiei rmaswm NMpaswun.

7.4.2.2. CTOPOHN OOMOBUINCD, WO nepekas KrieHToM KowTiB Ha BKNagHWMM (OENO3UTHUIN) paxyHoK, abo
HagaHHa KnieHToOM nnaTikHOI IHCTPYKUil Ha nepekas rpoloBUX KOLWITIB Ha BKNagHWA (OEeno3nTHUI)
paxyHOK po3LiHIETECA AK (hakT norogxeHHs KnieHTa i3 BCTaHOBNEHO BaHKOM MPOLIEHTHOK CTaBKoo, Y
pO3Mipi, He MeHLue HiX Ta, wo byna BcTaHoBneHa BaHKkoM Ha MOMeEHT nepekasdy KnieHToM KowTiB Ha
AENO3UTHUA PaxyHOK.

7.4.2.3. KnieHT Moxe nepekasyBaTu rpoLLOBI KOLITW Ha BKIMaAHWIN (AEN03UTHMIA) paxyHOK TiflbKn 3a YMOBMU
Bi,CYTHOCTI KpeanTHMX 3060B’a3aHb KnieHTa nepen baHkom.

7.4.2.4. KowTwn, HanpasBneHi KnieHTOM Ha BKnagHwi (0eno3vTHW) paxyHOK (BHeceHHA Bknagy) i3
NOpPYLLEHHAM YMOB LLoA0 po3mipy cymu Bknagy, nosepTatoTbcs Ha [loTouHuin paxyHok KriieHTa BigkpuToro
B baHky.

7.4.2.5. KowTKn, HanpaeneHi KnieHToM Ha BknagHun (Oeno3nTHWI) paxyHoK (BHeceHHs Bknagy) 3
MoTtoyHoro paxyHky KnieHTa, BigkpuToro B baHky, i3 nopylweHHaM yMOB OO0 AaTh Ta Yacy BHECEHHS
Bknagy, Ha BKknagHun (4eno3nTHU paxyHOK He 3apaxoBYHOTbCS.

7.4.2.6. KowTn, HanpaeneHi KnieHToM Ha 4eno3nTHUMN paxyHOK (BHECEHHS Bknagy) 3 NOTOYHOrO paxyHKy
KnieHTa BigkpuToro, B iHWOMY 6aHKy i3 MOpyleHHAM YMOB LWOAO [aTuM Ta 4acy BHECEHHs BKnaay
(OenosnTy), 3apaxoBYIOTbCS Ha PaxyHOK A0 3'[CyBaHHS Ta nignaraioTb NoBepHeEHH KnieHTy npoaoBx
NnoToYHOro baHkiBCbKOro AHs (y BUNagKy HasgBHOCTI TEXHIYHOI MOXNMBOCTI) abo HacTynHOro BaHkiBCbKOro
OHS.

7.4.3. HapaxyBaHHs Ta cnnaTa npoLeHTiB.

7.4.3.1. TlpoueHTM HapaxoByKTbCA B [AeHb pO3MiweHHs KowTiB Ha Bknagi «OepHanTt» Ta
BUMNNAYyOTbCH ¥ AeHb NoBepHeHHA Bknagy «OBepHanT». baHk HapaxoBye npoueHTn Ha cymy Bknaay,
BUXOASMM 3 OCTaHHLOI MPOLEHTHOI CTaBkK, WO Oyna BcTaHoBneHa baHkom Ta nosigomneHa KrieHTy
LWNAXOM HanpaerneHHs nosigomneHHsa 3acobamu COO «PAY CIB» abo iHWvMK SOCTYynNHUMK 3acobamm
TenekoMyHikauiHOro 3B’a3Ky, Ta 3a3HayeHa y 3adBi Ha npuegHaHHa Ne 6 abo JlucTi-sanuTi Npo 3miHy
NPOLIEHTHOT CTaBKMW.
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7.4.3.2. HapaxyBaHHs NpoOLEHTIB 3A4iINCHIOETLCA Ha BHeceHy KnieHTom cymy Bknagy, 3 AHA HaOXOMXKEHHS
cymn Bknagy Ha BknagHun (OENO3UTHWUIM) paxyHOK BKIOYHO, 40 AHA 1i noBepHeHHs KnieHTtosi abo
CMUCaHHA 3 BKNagHoro (A4eno3nTHOro) paxyHka KnieHTa 3 iHwwux niacras. [leHb noBepHeHHs cymun Bknaay
nif Yac HapaxyBaHHSA NPOLIEHTIB HE BPaxoOBYETLCS.

7.4.3.3. HapaxyBaHHS MPOLEHTIB 3a 4Yac 3HAXOMKEHHS KOLLUTIB Ha BKNagHOMY (4EeNO3UTHOMY) pPaxyHKy y
BUXiOHWIA, CBATKOBUIA, HE pOOOYMIA AEeHb, LLIO0 BU3HAYEHMIA BiANOBIAHO 40 YMHHOIO 3aKOHO4ABCTBA YKpaiHu,
3[IICHIOETLCS 3a CTaBKOW, fika Oyna BCTaHOBMNEHa Ha MOMEHT 3apaxyBaHHS MPOLUOBMX KOLUTIB Ha
BKIaAHWN (OEN03UTHU) paxyHOK.

7.4.3.4. Axwo KnieHT OyB oOMeXeHWn B MnpaBi BiNbHOrO PO3MNOPSAXEHHSA KOLWTaMW Ha BKAIagHOMY
(Beno3uTHOMy) paxyHKy, BigkpuTomy Ha nigctasi [loroBopy O6aHkiBCbkoro Bknagy «OBepHanTy», Yy
BMnNagkax, nepegbayeHnx 3akoHOM (B TOMY 4MChi, BHACNILOK apewTy, iHWuX nyoniyHnx obTspKeHb,
obmexeHb, nepegbavyeHnx JOroBopamu Yn 3aKOHOAABCTBOM), TO HapaxyBaHHS NMPOLEHTIB Ha Bknag 3a
nepiog 3 gatu nosepHeHHs Bknagy, BctaHoBreHoi [JoroBopoM, i No gaTy ¢akTU4HOro noBEPHEHHS
3[INCHIOETLCA 3a CTABKOK, YNHHOK Ha AaTy BCTAHOBIIEHHSA TaKoro obMeXXeHHs, 3rigHo 3 pieHHam KYATT.

7.4.4. BcTaHOBNEHHA Ta 3MiHa NPOLIEHTHOI CTaBKM Ta cymu Bknapay.

7.4.4.1. BaHK BCTAHOBIIHE/3MIHIOE PO3MIP NPOLEHTHOT CTaBKK, a TAKOX y BUNAAKy 3MiHK cuTyauii Ha BPY
- po3mip MakcumanbHoi cymu Bknagy, wo moxe 6yTu posmiwieHa Ha BknagHoMy (3eno3nTHOMY) paxyHKy
NPOTAroM NMOTOYHOro GaHKIBCbKOro AHsS (OKpiM He poBo4MX, CBATKOBMX YW BUXIOHUX OHiB). [pu ubomy,
BCTaAHOBIEHA MPOLIEHTHA CTaBka BKa3yeTbCs y 3asBi Ha npuegHaHHa Ne6, a y pasi 3MiHM BCTaHOBIEHOI
NMPOLEHTHOI cTaBkuM — Yy JIMCTi-3anuTi WoA0 3MiHM NPOLEHTHOI cTaBku 3rigHO [loroBopy ©aHKiBCbKOro
Bknagy «OBepHanT» (Lo € gogaTkoBUM goroBopoM Ao [loroBopy 6aHkiBcbkoro Bknagy «OBepHanT).

7.4.4.2. baHk nosigomnsie Knienta 3acobamn CLOO «PAY CIB» abo iHwuMn goctynHumu 3acobamm
TenekoMmyHikauiHoro 3B’'si3ky (B pasi, akwo [Npoaykt Hagaetbca KnieHTy 6e3 BigkputTa [MoTovHOro
paxyHKy B BbaHKy) npo BCTaHOBMNEHWA/3MIHEHUIA PO3MIP MPOLIEHTHOI CTaBKW, a TaKoX Yy BMMAAKY 3MiHU
cutyadii Ha BPY - poamip MiHimanbHoi/MakcmanbHoi cymu 3a [NpoayKkTom, LWwo Moxe 6yTy po3milleHa Ha
BknagHomy (4eno3MTHOMY) paxyHKy MpOTAroM MOTOYHOro baHkiBCbKOro AHs1 (OKpiM  He pobouux,
CBSATKOBUX YN BUXIOHUX OHIB).

7.4.4.3. BaHk nicna 12:00 (gBaHaguaTtoi) rogmHn 3a KWIBCBKMM 4acoM MOXe 3MIHUTU 3HayYeHHS
NpoueHTHOI cTaBkM Ta MiHimanbHoi/MakcumanbHoi cymu. po Taki 3miHuM BaHk nosigomnse KrieHTa
poaatkoBo 3acobamu CHO «PAY CIB» abo iHwmMmn gocTynHuMmn 3acobamm TeNeKoOMyHiKaLUinHOro 3B8’a3Ky
(B pasi akwo lMNMpoaykt HagaeTbea KnieHTy 6e3 BigkputTa MOTOYHOro paxyHky).

7.4.4.4. MNMorogxeHHsA/3roga KnieHTa i3 3MiHEHMMM yMOBaMU (3HAYEHHAM NPOLEHTHOT cTaBku, MiHimarnbHOT
cymun Bknagy) dikcyeTbcs cTopoHamu WAsXOM nignucaHHs Jlucta-sanuty 3rigHo [JoroBopy 6aHKiBCbKOro
Bknagy «OBepHanT». Y pasi konn KnieHTa He BnawTOBYHOTb 3anpOnOHOBaHi 3MiHU (30KpemMa, 3MiHeHa
npoueHTHa cTaBka), To KnieHT mae moxnuBicTb Hagatn oo baHky 3asBy Ha Big'egHaHHA Ne 6.

7.4.4.5. Y pasi HenoromkeHHs KnieHToM i3 3anponoHOBaHUMK 3MiHAMK PO3Mipy NPOLEHTHOI CTaBku Ta He
HagaHHsa 0o baHky 3assu Ha Big'egHaHHA Ne 6 npoTdarom 3 (Tpbox) BaHKIBCbKMX AHIB (OKpiM HEe pobouunx,
CBATKOBUX YM BUXIOHMX OHIB) 3 AHA HagcunaHHAa o KnieHTa noBigoMneHHs npo 3MiHy NPOLEHTHOT CTaBKM
BaHk npunuHsae 3apaxyBaHHA Ha BknagHuin (Ben03nTHWIA) paxyHOK Ta 3aKpyBae Lier paxyHOK Ha KiHeupb 4
(yeTBepTOro) baHkiBCbkOro AHS (OKPIM He pPOBOYMX, CBATKOBUX YM BUXIOHMX [HIB) ofHOOCIOHO 6e3
[00aTKoOBOro noBigoMneHHa KnieHTa Ta HagaHHS MOMY [OBIAKM MPO 3aKpUTTS paxyHKy. [pu Lbomy,
3aKpUTTSa Uboro BknagHoro (4eno3nTHOro) paxyHKy 3AINCHIOETLCA Yy pasi BiOCYTHOCTI HA HbOMY KOLUTIB,
3rigHo iHdopMmalii, oTpuMaHoi Big GisHec-nmigpo3aainy.

7.4.4.6. Mo dakTy iHpopmyBaHHA KnieHTa wono 3miH 3acobamm COO «PAY CIB» abo iHwumun
AOCTYMHUMK 3acobamu TernekoMyHikauinHoro 3B’a3ky (B pasi akwo [lMpoaykt Hapgaetbes KnieHTy 6e3
BigKpuTTA [loTOYHOro paxyHky B bBaHKy), 3rigHO 3 npuruHATUMK piweHHaM KYAIT, BCTaHOBNEHHs
NpoUeHTHOI cTaBku, MiHimanbHOi Ta MakcumanbHOi cymu (B TOMY 4MChi iHAMBIGYyanbHUX 3HAYEHb)
30INCHIOETLCA B cucTeMax baHky BUKMIOYHO Micnd yKragaHHa CTOpOHaMu [OAaTKOBUX [OroBOpiB
(3okpema, Jlncta-zanuTty ToLwo) Anga dikcyBaHHs 3roan KnieHta Wwoao Takmx 3MiH.

7.5. YmoBM rapaHTyBaHHA ®OHOOM rapaHTyBaHHA BKnagiB ¢isan4Hux ocid-nianpuemuis
BigWKoAYyBaHHA KOLWTIB 3a BKNagom

7.5.1. YMoBW rapaHTyBaHHA BiOLIKOAYBaHHA KowTiB POHAOM rapaHTyBaHHA BKMNagiB i3n4HuX ocib
(mani — ®oHA) BM3HAYEHI YMHHUM 3aKOHOAABCTBOM YKpaiHu, B TOMy 4ucni 3akoHoM Ykpainu «[1po
CMCTeMy rapaHTyBaHHS BKragiB disandHux ocib» (gani — 3akoH Npo rapaHTyBaHHA BKagiB), SKUii 3okpema
nepeanbayae HacCTyNHi, ane He BUKIIOYHI, YMOBW rapaHTyBaHHSA BKnagis:
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7.5.1.1. KoxHomy BknagHuky BbaHky ®PoHO rapaHTye BiflUKOAYBaHHA KoOwTiB 3a Moro Bkragom Ta
BiALLKOAOBYE KOWTKU B po3Mipi Bknagy, Bkrovaoum Bi4COTKM, CTAHOM Ha KiHeLb AHS, WO nepeaye OHK
noyaTKky npoueaypu BuBegeHHA PoHaoom baHky 3 puHKy, ane He Oinblle CymMW rPaHUYHOrO PO3Mipy
BiJLLKOOQYBaHHSA KOLUTIB 3a BKMagamu, BCTAHOBNEHOMO Ha Len AeHb, He3arnexHo Bif KiNbKOCTi BKNagiB B
ogHOMY DaHKy.

7.5.1.2. 'paHnyHa cyma po3mipy BiglwkoayBaHHs BknagHuky kowTiB 3a Bkrnagamu BCTaHOBIIOETLCA
Bi4MOBIAHO A0 cTaTTi 26 3aKOoHY NPO rapaHTyBaHHS BKa4iB Ta CTAHOBUTD:

- npomsicomM Oii 80€HHO20 cmaHy 8 YKpaiHi ma mpbox Micsiyie 3 OHSI MPUMNUHEHHS YU
cKkacyeaHHs1 80€EHHO20 cmaHy 8 YkpaiHi PoHA BiOWKOAOBYE KOXHOMY BknagHuky GaHky kowTw B
NOBHOMY PO3Mipi BKagy, BKNKOYaruM BigCOTKM, HapaxoBaHi CTaHOM Ha KiHeub AOHS, Lo nepenye OHko
noyaTKy npoueaypv BuBedeHHS GaHKy 3 pUHKY, KpiM BUNagkie, nepefbavyeHnx YacTUHOK YeTBEepTOr
cTaTTi 26 3aKoHy Npo rapaHTyBaHHSA BKNagi.;

- yepe3 mpu micsiyi 3 OHs, HacmyrnHo20 3a OHeM MPUNUHEeHHS] YU CKacyeaHHsI BOEHHO20 cmaHy
e YkpaiHi, BBegeHoro Ykasom [pesngeHTta Ykpainn «[1po BBeAEHHSI BOEHHOIO CTaHy B YKpaiHi» Big 24
ntoToro 2022 poky Ne 64/2022, satBepaxeHum 3akoHoM YkpaiHu «[po 3aTBepokeHHs Ykasy MNpesngeHTa
Ykpainum «IMpo BBeAEHHA BOEHHOIO CTaHy B YKpaiHi» Big 24.02.2022 Ne2102-1X, cyma rpaHU4HOro po3mipy
BiALLKOAYBaHHS KOLUTIB 3a BKNagamu He Moxe cTaHoBUTU MeHLe 600 TucsY rpmBeHb.

7.5.1.3. 3a HassBHOCTiI 03HaK HECTINKOro piHaHCOBOro ctaHy 6aHKIBCbKOI CUCTEMM, a TAKOX 0OCTaBWH, LLIO
3arpoXyloTb CTabinbHOCTI GaHKiBCbKOI Ta/abo hiHAHCOBOI cMCTEMM KpaiHW, NiATBEPAXKEHUX BigNoOBigHMM
piweHHaM Paan 3 diHaHCcoBOI cTabinbHOCTI, agMiHicTpaTnBHa paga PoHAy Ha nigcTaBi pekoMeHgauin
Paawn 3 chiHaHCOBOI cTabinbHOCTI Mae NpaBO NPUAHATK PiLLEHHSA NPO:

- TuM4yacoBe, Ha nMEeBHMA Nepiod, BCTAHOBJSIEHHS MNiABULLEHOI CYyMW T[PaHUYHOrO pPOo3Mipy
BiALLKOAYBaHHS KOLUTIB 3a BKNagamu,;

- MOCTynoBe, NPOTArOM MEBHOrO Mepiogy, 3HWXKEHHS MiABULEHOI CYMW [PaHUYHOIO pPO3Mipy
BiLLUKOOYBaHHA KOLUTIB 3a BKIlagamMu 4O pO3Mipy, BCTAHOBIIEHOrO agMiHiCTpaTuMBHOK pagoto doHay Oo
OHS MPUAHATTA PilLEHHS NPO TMMYacoBe BCTAHOBIIEHHS NiABULLEHOI CYyMM.

AOMiHicTpaTBHa paga PoHAy He Mae npasa nNpPUUMaTh PilleHHSA NPO 3MEHLUEHHSA CYMU FPaHUYHOro
po3Mipy BiALWKOAYBaHHS KOLUTIB 32 BKNadamu B iHWMX BUNagKax, HiX BU3HAYeHi cTaTTelo 26 3akoHy npo
rapaHTyBaHHS BKa4iB Ta y LbOMY NigNyHKTI BUNagKK.

7.5.1.4. BknagHuk Mae NpaBo Ha ogepXaHHSA rapaHTOBaHOI CyMM BifLLKOAYyBaHHSA KOLWWTIB 3a Bknagamu 3a
paxyHOK kowTiB PoHAYy B MeXax rpaHMYHOro po3mipy BiALLIKOO4YBaHHS KOWTIB 3a Bknagamu. [lig yac
TMMYacoBOIl agMiHicTpauii BknagHuk HabyBae npaBo Ha oAep)KaHHA rapaHTOBaHOI CyMU BiOLUKOAYBaHHSA
KOLUTIB 3a BKNagamu 3a paxyHok KowTie PoHAY B Mexax rpaHnU4yHOro po3mipy BiALLUKOAYBaHHS KOLUTIB 3a
BKNagamu 3a Jorosopamu, CTPOK il SKMX 3aKiHYMBCS CTAHOM Ha [eHb NnoyaTKy npoueaypu BUBEOEHHS
doHpom 6aHKy 3 puHKY, Ta 3a goroBopamu H6aHKIBCLKOrO paxyHKy 3 ypaxyBaHHSIM BUMOT, BU3HAYEHUX
4YaCTMHOK YeTBEPTOI CTaTTi 26 3akoHy NpO rapaHTyBaHHA BkNaais. PoHA Mae npaBo He BKMAYaTK A0
PO3paxyHKy rapaHTOBaHOI CyMM BIifLIKOAYBaHHA KOLWITIB 3a [oroBopamu 6GaHKIBCbKOro paxyHka Ao
OTPUMaHHSA B MOBHOMY 00cs3i iHpopmauii npo onepauii, 3A4INCHEHI NNaTiKHOK CUCTEMOIO
(BHYTpiLUHBOAEPKABHO Ta MiXXHapOoAHO). BunnaTta rapaHToBaHOl CyMu BifLLKOOYBaHHSA 3a 4OroBopamMmm
0aHKIBCbKOro paxyHka 34iiCHIOETLCS TiNbkK Nicns oTpumaHHa PoHOoM y NOBHOMY 06cs3i iHdopmalii npo
onepadii, 3aiNCHEeHi NNaTPKHOK CUCTEMOIO (BHYTPILUHBOAEPXKABHOK Ta MiXKHapOLHOH0).

7.5.1.5. BigwkogyBaHHA KOWTIB 3a BKIAAoOM B iHO3EMHIV BantoTi BiabyBaeTbCA B HauiOHAmNbHIN BantoTi
YkpaiHu nicna nepepaxyBaHHA CyMu BKnagy 3a OMiuiiHAM KypCOM rpuWBHI OO iHO3eMHUX BanoT,
BCTaHoBNeHUM HauioHanbHMM GaHkoM YKpaiHu Ha KiHeub OHS, WO nepenye AHI0 noyaTky npoueaypu
BuBeAeHHa PoHOOM BaHKy 3 PUHKY Ta 34INCHEHHA TMMYacoBOI agMiHiCTpauil BiAMOBIOHO OO CTaTTi
36 3akoHy Npo rapaHTyBaHHSA BKNaAiB.

7.5.1.6. I|HWi ymoBM rapaHTyBaHHA BKnagiB i3vyHMx oci6 PoHaom BCTaHOBMEHI 3akoOHOM Mpo
rapaHTyBaHHA BKMagiB.

7.5.1.7. ®oHp rapaHTye BigwkoaoyBaHHA KowTiB 3a Bknagom, dkui BknagHuk mae B baHky, WO B
noganbLoMy peopraHizyBaBCs LUNGXOM NePeTBOPEHHSA, Ha TUX caMUX YMOBaX, Lo i 0 peopraHisauii.

7.5.2. DoHA He BiAWKOQOBYE KOLUTHU:

1) nepenaHi 6aHKy B oOBipYe ynpaBniHHS;

2) 3a BKNagoM y po3mipi meHwe 10 rpyBeHb;

3) po3miLLeHi Ha Bknag, y 6aHky ocoboto, sika € nos'a3aHoto 3 6aHkoM ocoboto abo Gyna Takor ocoboto
NpoOTAroM PpoKy [0 AHA npuiHATTS HBY piweHHs npo BigHeceHHs Takoro 6aHKy Ao kaTeropil
HennaTtocnpoMoXHux (y pasi npuiHATTS HBY piweHHs npo BigknukaHHs ©aHkiBCbKOI niueHsii Ta
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nikeigauito 6aHKy 3 nigcTaB, BU3HAYEHWX YaCTMHOK Apyroto ctatTi 77 3akoHy YkpaiHu «[Mpo 6aHku i
©aHKIBCbKY AiSNbHICTbY, - MPOTSArOM POKY 40 OHS NPUAHATTS TaKoro PilleHHS);

4) po3amiweHi Ha Bknag y GaHky ocoboto, sika HagaBana G6aHky npodpecinHi nocnyrn Ak ayautop,
ouiHIOBaY, y pasi, 9KWo 3 AHSA NPUNUHEHHS HagaHHA nocnyr 0o AHa npuiHatta HBY piweHHa npo
BiJHECEHHS Takoro 6aHKy 4O KaTeropii HENMaToCNPOMOXHMX HE MUHYB OAWH PiK (y pasi npuiHaTTa HBY
PilLEHHS NPO BigKNUKaHHS GaHKIBCbKOI MiLeHsil Ta nikeigauito 6aHKy 3 nigcras, BU3HAYEHUX YaCTUHOMO
apyroto ctatTi 77 3akoHy YkpaiHn «[Mpo 6aHkm i 6aHKIBCbKY OisANbHICTbY, - OOUH PiK A0 AHA NPUAHATTS
TaKoro pilleHHs);

5) po3milLeHi Ha BKNag BMacHMKOM iCTOTHOI yyacTi y BaHKky;

6) 3a Bknagamu y 6aHKy, 3a SKMMW BKMAOHWKU Ha iHAMBIQyanbHi OCHOBI OTPUMYOTb Bif 6aHKy
NPOUEHTU 3a AOroBOpamMu, yknageHMMu Ha yMoBax, Lo He € NOTOYHUMWN PUHKOBUMM YMOBaMU BigNOBIAHO
Ao ctatTti 52 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY OisNbHICTbY», abo MatoTb iHLWI hiHaHCOBI NpuBinei
Big GaHKy;

7) 3a BkragoM y GaHKy, AKWO TakuMi BKNag BUKOPUCTOBYETLCA BKIALHUKOM SK 3acib 3abesneyeHHs
BMKOHAHHS iHWOro 3060B'a3aHHs nepe uMMm GaHKOM, y MOBHOMY 00Cs3i Bkragy OO OHS BMKOHaHHSA
3000B'sA3aHb;

8) 3a Bknagamu y inisix iHo3eMHux 6aHkiB;

9)3a Bknagamu y 6aHKIiBCbKMX MeTanax;

10) po3mileHi Ha paxyHkax, Wwo nepebyBatoThb Mif apelToM 3a pilleHHSM cyay;

11) 3a BKNagoMm, 3a40BOfIEHHS BUMOr 3a SKUM 3YMNWUHEHO BIgMoOBIAHO A0 3akoHy YkpaiHu «[po
3anobiraHHs Ta npoTuailo neranisauii  (BigMMBaHHIO) O0X04iB, OAEpPXaHMX 3MOYUHHMM  LUNSAXOM,
biHaHCYBaHHIO TepopuamMy Ta (hiHAHCYBaHHIO PO3MNOBCIOAXKEHHSA 36p0Oi MacoOBOro 3HULLEHHS».

7.5.3. Y po3yMiHHI 3aKOHY Npo rapaHTyBaHHA BKMadiB, BKNagoM € KOLITK B rOTiBKOBIiN abo 6e3roTiBKOBIN
dopmi y BantoTi YkpaiHu abo B iHO3eMHi BantoTi, siki 3anyyeHi baHkom Big BknagHuka (abo ski Haginwnm
OnNs BKMagHWKa) Ha ymoBax AOroBopy OaHKIBCbKOro paxyHky, GaHKiBCbkOro Bknagy (g4enosuty) (Kpim
KOLLITIB, 3any4YeHux Big BMaadi owagHoro ceptudikara baHky), Bkioyarum HapaxoBaHi BiACOTKM Ha Taki
kowTun. KowTw, 3anyyeHi baHkom Big Buaadi (BMnycky) owagHoro ceptudikata baHky abo aenosntHoro
ceptucpikata baHky, He € BKnagom.

7.5.4. Y pasi npunHAaTTs HauioHanbHuM 6aHKoOM YKpaiHW pilleHHst NPOo BigKIMKaHHA ©aHKIBCbKOI NMiLeH3ii
Ta niksigauito 6aHKy 3 niacTas, BU3HAYEHUX YaCTUHOK Apyroto cTaTTi 77 3akoHy YkpaiHu «[po 6aHKu i
©aHKIiBCbKY AisnbHICTbY, POHA rapaHTye KoKHOMY BknagHuky 6aHKy BigLLIKO4YBaHHS KOLUTIB 3a BKNagamu,
BKITHOYAOUM BiACOTKM, Ha KiHEUb OHSA, WO nepedye OHIO noyaTky npoueaypw nikeigadii 6aHky, ane He
Ginblwe CymMu rpaHWYHOrO PO3MIpy BIALIKOAYBaHHA KOWTIB 3a BKMagamMu, BCTAHOBIIEHOrO Ha AaTty
NPUAHATTS TaKOro PiLleHHS, He3aneXxHo Bif KiNbKOCTI BKNagiB B 0gHOMY HGaHKy.

BigwkoayBaHHS KOLUTIB 32 BKNagoM B iHO3EMHIN BantoTi 34INCHIOETLCA B HaLLiOHaNbHIN BantoTi YKpaiHu
nicns nepepaxyBaHHA CyMU BKNagy 3a odiliiHUM KypCOM FPpUBHI 4O IHO3eMHOI BantoTW, BCTAHOBIIEHUM
HauioHanbHuM 6aHKoM YKpaiHW Ha KiHeub OHS, WO nepeaye OHK noyaTky nikeigauii 6aHKy 3 nigcras,
BM3HAYeHMX YaCTUHOK ApYrow cTaTtTi 77 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY OiSNbHICTbY.

7.5.5. Ha Bumory cisnyHoi ocobu — nignpuemus (BknagHuka) npu yknageHHi goroBopy 6aHKiBCbKOro
BKraay, 6aHKiBCbKOro paxyHky baHk Hagae ubomy BkragHuky:

- aKTyanbHy iHOpMaUilo Npo CUCTEMY rapaHTyBaHHS BKNadiB (isudHMX OCIO 9K A0 yKnadaHHs
AOroBopy, TakK i Nig yac Aii 4oroBopy BiANOBIAHO 40 3aKOHY NPO rapaHTyBaHHS BKMaAiB Ta NiANYHKTIB 7-
10 nyHkTy 2 po3ainy IV IHCTpyKUil Npo nopsaok 3gincHeHHA PoHAOM rapaHTyBaHHA BKNagiB disudHMX ocid
3axXUCTy NpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTEPECiB BKNALHMWKIB, 3aTBEPAXEHOI PilleHHsM BUKOHABYOI
avpekuii doHay rapaHTyBaHHA BKNagiB disanyHux ocib Big 26.05.2016 Ne 825, 3i amiHamy;

- BuUTar 3 pgorosopy/umx [lMpaBun/ymoB WoOO0 nopsaky OOCNYroByBaHHSA pPaxyHKiB, 3acBigyeHui
YNOBHOBAXXEHOK 0c0ob00 baHKy - AKWO [O0roBip yknagaetbcsa y hopMi OroBopy NPUEAHAHHS, iHLIOMO
ny6niyHOro JOroBopy;

- HanexHu oMy NpUMIpHUK yknageHoro florosopy 3a [NpogykTom, y TOMy 4vcni y pasi yknagaHHs
AOroBopy 3a AonoMorol 3acobiB iHopMauiiHMX, iHPOPMaUiMHO-TENEKOMYHIKaUIMHUX CUCTEM B
erieKTPOHHIM dpopmi 3a gornomMoroto 3acobis iHpopMaLiiHKX, iIHOpMaLiMHO-TENEKOMYHIKaLUiMHUX CUCTEM;

7.5.6. BaHk O MOMEHTY yKnaAeHHs A0roBopy 3a BianosigHUM [1poayKToM, 03HAMOMITIOE di3nYHY 0coby-
nignpuemus 3i amictom [JoBigku Npo cuctemy rapaHTyBaHHs BKNagiB isnyHuX ocib, sika HagaeTbCa Lin
disnyHin ocobi-nignpuemuto (BknagHuky):

- [O yKnageHHA poroBopy 6GaHKiBCbKOro Bknagy, ©aHKIBCbKOro paxyHky, SKWo disnyHa ocoba-
nignpyvemMeLb He Mae NOTOYHMX Ta/abo BKNagHMX (Aeno3uTHWX) paxyHkiB y BaHky B naneposivi popmi y
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BigaineHHi baHky abo 3a pgonomorow 3acobiB iHOpMaUinHMX, iHGOPMAaLIMHO-TENEKOMYHIKaLMHMX
CUCTEM B €NEKTPOHHI dopmi. [loBigka mae 36epiratucs B crnpasi 3 OPUANYHOIO OPOPMITEHHS PaxyHKy.
Akwo banHkom HapaHo [oBigky 3a gonomoroto  3acobiB  iHGopmauiiHuX,  iHpopmauiniHo-
TEeNeKOMYHiKaLiHUX CUCTEM B €NEKTPOHHIN cdbopmi, y BaHky mae ByTv noBigomMneHHsa BKnagHuka npo ii
o4epKaHHS;

- nicna yknageHHsA goroBopy GaHKIBCLKOro Bknaay, 0aHKIBCbKOro paxyHKy - He pidlle HiX 0guH pas
Ha piK y cnocib, Lo BM3Ha4YaTb CTOPOHW Yy JOrOBOPIi, 30KpEMa LUNAXOM po3MilieHHs [oBigkm npo cuctemy
rapaHTyBaHHA Bknagie disnyHux ocié Ha OdiuiiHomy canTi baHky, 3 skoto BknagHuk 3060B’A3yeTbes
CaMOCTIHO O3HaMOMITIOBATUCS HE PidLle HiXX OaWMH pa3 Ha pik, abo y iHWKi cnocid 3a Bubopom baHky,
30Kpema LWnaxom: HagaHHsa [oigkn BknagHukam npw ix ocobuctomy 3BepHeHHi Ao BigaineHHs BaHky
Ons 30iACHEeHHA onepauin (Hanpuknag, OTPUMMaHHSA MPOLEHTIB 3a BKMNagoM, OTPUMaHHSA MeEHCin Ta
rPOLLOBOI JOMNOMOrM, 34iMCHEHHSI MEpPeKasdy KOLUTIB TOLLO), HanpaeneHHs [oBigkn Ha enekTpoHHi agpecu
BknagHwkiB, Lo BKa3aHi B yknageHux [loroBopax; HagcunaHHA CMC-NoBigoMMeHHs Ha MOBinbHi TenedoHn
Loao HeobxigHOCTI 3BepHeHHA Ao baHky ons otpumanHs [osigku Towo. Ha Bumory BknagHuka [oBigka
Npo CUCTEMY rapaHTyBaHHA BkNagiB disnyHuX ocib HagaeTbca BknagHuky B naneposii dopmi y
BigaineHHi baHky.

7.5.7. MignucanHsam [Hdoroeopy disnyHa ocoba-nignpuemenb (BknagHuk) niateepaxye, wo bank go
MOMEHTY yknageHHs [oroBopy, oO3HanvommB noro 3 [loBigkol MpO CUCTEMY rapaHTyBaHHA BKNagis
i3nyHUX OCib, yMOBM rapaHTyBaHHA POHOOM BiALLKOAYBaAHHSA KOWTIB 3a Bknagom 3rigHo BMMoOr cTatTi 26
3akOoHy NpOo rapaHTyBaHHA BKMagiB, a Takox 3MicT [1oBiakM Npo cuctemy rapaHTyBaHHS BKagis 4isnyHmX
oci6 nomy 3po3ymini.

8. YMOBMW MIATDKHOI MOCNYIU 3 OBCITYTrOBYBAHHA 3APMJIATHOIO NPOEKTY

8.1. 3apnnatHuni npoekT peanidyetbca KnieHtam BbaHky - cyG’ektam rocnogaptoBaHHA Ha yMOBax
TapudHux nnaHie «basoBun» abo «BinbHUNY Ta iHWKX TapndHUX NnaHis, nepeabadveHnx Tapudamu, 3a
OaxaHHsaM uux KnieHTiB Ta 06cnyroByeTbCsl B MeXax 6aHKiBCbKOro NpoaykTy «3aprnnaTHUN NPOeKT».

8.2. KnieHT - cy6’ekT rocnogaptoBaHHA B MeXax NpoayKTy «3apnnaTHui npoekT» (gani — MNpoaykr) moxe

3[iCHIOBATK 3apaxyBaHHsS1 CBOIM NpauiBHMKaM 3apobiTHOI nnaTtu, couianbHMX BUMMAT Ta iHWMX BMNnarT,

NOB’A3aHNX 3 BMKOHAHHAM UUMW NpauiBHMKaMW TPYAOBUX BIOHOCKMH, Ha MOTOYHI pPaxyHKW, 3a SKUMU

30INCHIOTBLCA NNAaTiXKHI onepauii 3 BUKOPUCTAHHAM MNaTKHOIO iIHCTPYMEHTY — NNAaTKHOI KapTKM (gani -

NOTOYHI (KapTKOBI) paxyHKM), WO BigkpnBatoTbCHa Y baHky KnieHToM - cy6’eKTOM rocnogaptoBaHHs, Ha

KOPUCTb NpaLiBHUKIB.

8.3. TloTouHi (KapTKOBi) paxyHku Ons 3apaxyBaHHs 3apobiTHOI nnaTu, couianbHMX BUMMAaT Ta iHWKX

BUNNaT BigkpuBaoTbca B baHky KnieHTOM Ha KOpUCTb NpauiBHUKIB B HaLliOHanbHI BanoTi Ha nigcTasi:

1) 3rogu npauiBHUKIB Ha BiOKPUTTS NOTOYHMX (KapTKOBWUX) paxyHKiB. HagaHHs 3roam nigTBepoXyeTbCs
nonepegHbo KnieHTom wnsixom nignucaHHs 3aseu Ha npuegHaHHs Ned Ta Ge3nocepenHbo
npauiBHMkoM KnieHTa nig 4Yac OTpMMaHHs 3apniaTHOI NNaTkHOI KapTKM Ta nNignMcaHHa  3asBu
(nponosuuii) Ta npueaHaHHA Ao nyonivyHmx MNpaBun HagaHHS NNATPKHUX Ta IHWKWX NOCNyr isnyHUM
ocobam B AT «kKOMIHBAHK»»;

2) 3agBuM Npo BIOKPUTTA MOTOYHMX PaxXyHKIB Ha KOPUCTb (Pi3nYHMX OCI6 (3a hOpMOI0, BCTAHOBIIEHOO
BaHkom);

3) [HoroBopy npo BigKPUTTS MOTOYHUX PaxyHKIB Ha KOPUCTb (PI3MYHMX OCID, SKMA YKNaAoaeTbCa MixK
BaHkom Ta KnieHToMm wnsixom nignncaHHsa 3aseu Ha npuegHaHHs Ne4;

4) Tllepeniky @i3nyHmMx oci® — npauiBHUKIB KnieHTa, Ha KOPUCTb SKUX BIOAKPUBAKOTLCA PaxyHKM, i3
3a3HayYeHHAM igeHTUdikauiiHMx gaHmx umx ocib. MNpu ubomy, y OOKYMEHTI 3 nepenikom npawiBHuKIB,
Ha KOpUCTb Akux KrieHT BigKpmBae paxyHk, B 060B’A3KOBOMY NMOPAAKY 3a3HavaeTbes iHpopmaLis
npo Te, Wo 0cobu, AKMM BiOKPMBAKOTLCS PaxyHKW, HanexaTb/ He Hanexatb 40 NOMITUYHO 3HAYYyLnX
ocib, 4neHiB ix cimen Ta/abo ocib, NoB’A3aHUX 3 NONITUYHO 3HaYyLWmmn ocobamu (PEP), a Takox npo
HasBHICTb abo BiACYTHICTb Y GDi3nYHOT 0COOM - BNAcHMKa paxyHKy cTaTycy nignpmemusa abo ocobu, sika
NpoBaauTb He3anexHy NpodecinHy AiGnbHICTb;

5) Konil gokyMeHTiB, WO NiATBEPOXKYOTh iAEHTUdIKALiMHI AaHi NpauiBHUKIB (KONii BiANOBIAHMX CTOPIHOK
nacnopTa Ta AOKYMeHTa, Wwo Mictute PHOKTII), Ha KOprCTb SKMX BigKPMBaKOTLCA MOTOYHI paxyHKU 3a
3apnnaTHUM MPOEKTOM.

8.4. KnieHTom Ans BigKpUTTA B BaHKy MNOTOYHMX (KApTKOBMX) paxyHKIB MpauiBHMKaM MofalTbCcs
OOKYMEHTU, nepernik Skux BU3HavyeHnn nyHkTom 8.3 umx NMpasun, 3okpema - cy6'eKToM rocnogaproBaHHs
Yyepes CBOro npeactaBHUKa, a isnyHa ocoba-nignpmemMeLb Mae NnpaBo NogaT JOKYMEHTU ocobucto. B
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060B’A3KOBOMY MOPSIAKY NPeacTaBHMKOM cybO’ekTa rocnofaprtoBaHHA HagalTbCA AOKYMEHTW, Lo
HeoOXigHi ANnga 34iNCHEHHS HaNeXHOT NepPEeBIpPKK, Y T.4. ideHTudikauii, Bepudikauii npeactaBHunka cyb’ekta
rocrnofaptoBaHHs (y pasi, SKWo npeacTaBHUK He igeHTUdikoBaHUN B BaHky), a came: JOKYMEHTU, Lo
nigTBEPAXYIOTb MOBHOBAXXEHHSI NPeACTaBHUKA Cyb’eKTa rocnogapltoBaHHs (Haka3 pa3om 3 MPOTOKONOM
3acifgaHHs 3aranbHMX 300piB 3aCHOBHUKIB/ y4acHWMKIB/ akuioHepiB abo pa3om 3 pilleHHAM BnacHuKa ToL0),
nacnopT Ta 4OKYMEHT, wo mMicTute PHOKIIM npeacTaBHUKa Ta iHLWI AOKYMEHTU, Nepenik AKX BUSHa4YEHUM
BHYTPILLHBLO lNMporpamoto 3aincHeHH:A 3axoaiB 3 HanexHoi nepeipku knieHTiB AT «k KOMIHBAHK».

KnieHT gns BiKpUTTS MOTOYHMX pPaxyHkKiB isndHMm ocobam y pasi nigkniodeHHs o 3acoby
ancTtaHuinHoi komyHikauii COO «PAY CIB» mae npaBo nogatu 4o baHky AOKYMEHTM, 3a3Ha4YeHi B MyHKTI
8.3 umx lMpaBun, B eNeKTPOoHHIN dopmi 3acobamm AUCTaHLINHOI KOMYHiKaLii, AKWo e nepenbadeHo y
[oroBopi 0aHKIBCbKOrO paxyHKy Ta KOMMSIEKCHOrO HagaHHs Mocnyr, OOpMIEHOMY MNpwu BIOKPUTTI
NOTOYHOro paxyHKy KnieHTy.

8.5. Ha Bigkputni npauiBHuKy KrniieHTa nOTO4HMI (KapTKOBUIN) paxyHOK KpiM 3apOBiTHOI nnaTtu Ta iHWnx
BMNNaT, NOB’A3aHMX 3 BUKOHAHHSAM MpauiBHUKaMn TPyO0BUX PYHKLUIA, MOXe 3[iMCHIOBATUCA 3apaxyBaHHS
iHWKX BMAiB OOXOAIB Ta HAAXOMKeHb Yy BiAMOBIOHOCTI OO pPeXUMYy MOTOYHOrO paxyHKY, BU3HAYEHOro
YMHHUM 3aKOHOLABCTBOM YKpaiHW, HOpMaTuBHO-npaBoBumu aktamu HBY, nybniyHmx MNMpaBun HagaHHA
nNNaTikKHUX Ta iHWKX nocnyr gisndyHum ocobam B AT «KOMIHBAHK» Ta ymoB goroBopy ©aHKiBCbKOro
paxyHkKy, a came - 3asBu (MPono3uLir)), WO YKINagaeTbCa B MeXax 3apriaTHOro NpoekTy.

8.6. [lpoueHTn Ha 3anULLIOK KOLWITIB HA MOTOYHOMY (KAapTKOBOMY) paxyHKy, LLO BiAKPUTWUIA MpaLiBHUKY
KnieHTa B pamkax 3apnnaTHOro npoekTy, HapaxoBYOTbCA Ta cnnadyoTbcs baHkom BignoBiAHO 40 Aitunx
Tapudie Ta ymoB nybniyHmx lMpaBun HagaHHs NNaTiKHUMX Ta iHWWX nocnyr disndyHum ocobam B AT
«KOMIHBAHK», a Takox 3asasu (nponosuuii), Wo € 4oroBopoM OaHKIBCbKOrO paxyHKy, YKNageHUM Mix
BaHkom Ta npaudiBHMkoM KrnieHTa, B OCTaHHIN pobouyni OeHb 3BiTHOrO Micsius Ta nignaralTb
onofaTtKyBaHHIO BignoBigHo o sumor MNogaTtkoBoro Kogekcy YkpaiHu.

8.7. B mexax sapnnaTtHoro npoekty baHk Bunyckae nepcoHidikoBaHi 3apnnaTHi nnaTikHi KapTky (y T.4.
KapTKM MUTTEBOrO OhOPMIIEHHS) B HALiOHANbHIN BantoTi MiXkHAapOAHOI nnaTikHOi cuctemmn MasterCard.
KapTkn MUTTEBOro 0pOpMINEHHs TakoX BUMYCKaKOTLCA MpauiBHUKaM — AepxaTensam 3apniaTHUX KapToK Y
pasi iXx nepeodopMIEHHA 3 MPUYMHM BTpaTW/ BUKPALEHHS, MOLIKOMKEHHA abo 3 iHWWX NPUYMH Ta
iHiLiaTMBKN BaHky.

3apnnaTtHa kapTka € BnacHicTio baHky i HagaeTbCa y KOPUCTYBaHHA NpauiBHUKY KnieHTa (Ta/abo noro
OOBIpeHi 0cobi) — aepxkaTento NNaTKHOro iIHCTPYMEHTY Ha yMOBaX, BU3HAYEHUX 3apniiaTHUM NPOEKTOM,
ny6niyHnmu MpaBunamm HagaHHA NNATPKHUX Ta iHWKUX nocnyr gisndHum ocobam B AT « KOMIHBAHK»,
3asBoto (Mponosuuieto), Wo € 4OroBOpoM 6aHKIBCbKOro paxyHKy, yknageHmm Mk baHkom i npauiBHMKOM
KnieHta, ummu MNpasunamu ta BHL BaHky.

8.8. BapnnartHi kaptkun, MNMIH, iHauBigyanbHa obnikoBa iHopmauia Ta/abo iHwa iHdopMmauis, ska gae
3MOry 3filcHoBaTK NraTiXkHi onepauil 3 BUKOPUCTAHHAM 3apnriaTHOI MnaTiKHOI KapTKW, HagalTbCA
npauisHmkam KnieHTa yepes kacy BigaineHHsa baHky abo yepes3 ynoBHOBaXXeHOro npawisHuka baHky 3a
MiCLLe3HaxXOKEHHAM Cy0’ekTa rocnofaploBaHHA MIiCNA HanNexHol nepesipku, Yy T.M. igeHTudikauii Ta
Bepuddikauii UMX npauiBHUKIB B MNOPSAKY, BU3HAYEHOMY YMHHMM 3aKOHO4ABCTBOM, HOPMAaTUBHO-
npasoBumn aktamm HBY ta BHL, BaHky. lMig yac Buaadi 3apnnaTtHoi kapTkn baHk iHpopmye npauiBHUKa
KnieHTa - gepxaTtensa 3apnnaTtHOI KapTku NPO MOXMAMBICTb abo HeMOXNKMBICTb 3MmiHM IMIHy. MNepwa 3miHa
MIHy 3giicH0eTbCs 6Ee3KOLWTOBHO (Y pasi MoXnNuBocTi 3MiHn MMIHY).

8.9. bBbaHk 3gincHioe obcnyroByBaHHs KnieHTa 3a nnaTtbkHUMM Ta iHWMMKU NOCnyramu, noB’sisaHuMun i3

3apaxyBaHHAM KOLWUTIB 3apobiTHOT NnaTu Ta iHWKWX BUNAT Ha paxyHKW nNpauiBHUKIB KnieHTa, Wo BigKpwWTi

y BaHky, a Takox ob6cnyroByBaHHA MOTOYHMX (KApTKOBMX) paxyHkKiB npauiBHuUkiB KnieHTa, BigkpuTux y

BaHky B Mexax 3apnnaTHOro npoekTy y BiANOBIAHOCTI A0 BUMOT 3aKOHOA4ABCTBa YKpaiHW, HOpMaTUBHO-

npasoBux akTiB HBY, unx Npasun, yMOB AOroBopiBs, yknageHux baHkom B Mexax 3apnnaTHOro npoekTy,

Ta BH[ Banky. [lo Takux nocnyr Hanexatb HACTYMHi Nocnyru:

- 3apaxyBaHHSA 3apobiTHOI NNaTK Ta iHWKWX BUNNAAT Ha NOTOMHI (KApTKOBI) paxyHKu npauiBHUKIB KnieHTa,
Lo BiaKpuTi y BaHky;

- BCTaHOBMEHHS KpeaUTHOro NiMiTy (oBepapaddTy) Ha NOTOYHI (KapTKOBI) paxyHKM npauiBHUKIB KnieHTa,
o BigkpuTi y BaHky;

- HajaHHA iHopmauii Npo pyx KOWTiB NO NOTOYHOMY (KapTKOBOMY) paxyHKY, BiAKpuTOMYy Yy BaHky
npauiBHuKy KnieHTa;

- 0bpobka 3asB Ta 3BepHeHb npaLiBHUKiB KnieHTa;

- nepesunyck (nepeodopMneHHs) npauiBHnkam KrnieHTa 3apnnaTtHuMx KapToK y 3B’A3KY i3 3aKiHYEHHSAM
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CTPOKy fii, BTpaTu/ BUKpaLEHHS, MOLKOMKEHHSA ab0 3 iHLWINX NPUYUH;

- npocTaBreHHs BigMiITkKM BaHKy Ha nanepoBoMy HoOCii  BigOMOCTEM MPO  NPOBEAEHHS
3apaxyBaHHsA/MepepaxyBaHHSA KOLITIB 3apobiTHOI nnaTy Ta iHWWX NnaTexiB Ha NOTOYHI (KapTKOBI)
paxyHku [MpauiBHukiB, BigkpuTi y BaHky/ BigkpuTi B iHWWX GaHkax, Ta iHWi NOCnyrn, BU3HAYeHI
3aKoHO4aBCTBOM YkpaiHu, ummun MNpasunamm 1a Tapudammn baHky.

8.10. 3apaxyBaHHSA 3apo0biTHOI NnaTH Ta iHWKWX BUNSAT Ha NOTOYHI (KAPTKOBi) paxyHKX NpauiBHUKIB
KnienTa, wo BigkpuTi y Banky. [na sunnaTtun npauiBHukam KnieHta 3apobiTHOI nnatu Ta iHWKX Bunnar,
nepeabayvyeHnx YNHHUM 3aKOHOAABCTBOM, LUMISAXOM 3apaxyBaHHS KOLUTIB HA MOTOYHI (KapTKOBi) paxyHKW,
BiokpuTi y banky, KnieHT Hagae go banky 3acobamun CLOO «PAY CIB» (Ha nnatgopmi iFOBS) abo Ha
noToBY CKpUHBKY info@cib.com.ua BigomicTb Ha 3apaxyBaHHS KOLITIB npauiBHUKkam (gani — BigomicTb)
Ta NnaTikHY IHCTPYKLiIO, CyMa SKOi MOBUHHA OOPIBHIOBATM CyMi, 3a3Ha4eHin y uin BigomocTi.

YnoBHOBaXeHi NpauiBHUKM BaHky Ha nigcTasi oTpMmaHoi BigoMocCTi 34incHIoTL BigNoBigHI NepeBsipku,
HeoOXigHi Ansa 34iMCHEHHsT NNATiKHOI NOCNyrn i3 3apaxyBaHHsI 3apobiTHOI NnaTy Ta iHWWX BUNNaT Ha
NOTOYHI paxyHKM npauiBHMKIB KnieHTa (30kpemMa, nepeBipKy HasiBHOCTI 3apaxoBaHOi Ha BignosigHWM
TPaH3UTHMIA paxyHOK cymm 3apobiTHOI nnaTtu npauiBHukiB KnieHTa Ta cymu KOMiICii, nepepaxoBaHux
KnieHTom; nepeBipKy BignoBiAHOCTI 3aranbHOI CyMU KOMICii Ta cyMum 3apoBiTHOI nnaTtu npauiBHuKiB KrieHTa
i3 CyMolo, LU0 BKa3aHa y BigoMocTi, Ta cymu, Lo 3apaxoBaHa Ha TPaH3UTHUI paxyHoK; NepeBipKy cnnatu
noaaTkiB Ta iHLWMX NnaTexis 3a nepiod BunnaTtu 3apobiTHOI nnaTu y BignoBigHOCTI 40 BUMoOr NogaTkoBoro
Kogekcy Ykpainu Ta BH[I BaHky). lNicna 3a3HayeHux nepesipok 3a4incHI0eTbes 0bpobka BigomocTi Ta
3apaxyBaHHs1 CyMU KOLUTIB Ha BiAKpUTI Y BaHKy NOTOYHI (KapTKOBi) paxyHKM npauiBHuKiB KrieHTa.

Y pasi aKkwo cyma Kowmicii, Wwo nepepaxoBaHa KnieHTOM Ha TpPaH3UTHWUA paxyHOK pas3oM i3 CyMOo
3apobiTHOI nnaTtu npauiBHukiB KnieHta, He Bignosigae Tapudy 3a 3apnnatHAM NpoekTom Ta/abo
BUSABIIEHA PO36iXKHICTL MixX 3aranbHOK cyMoto BigomocTi Ta cymoto, Wo Haginwna Ha TPaH3UTHUIA paxyHOK
— 3apobiTHa nnata He 3apaxoBYETbCA Ha MOTOYHI (KAPTKOBI) paxyHKM MpauiBHWKIB OO MOMEHTY
oTpuMmaHHs Big KnieHTa yTouHeHoi/BunpaBneHoi BigomocTi abo BigKOpMroBaHoi CymMn 3apaxyBaHHs.

8.11. BcTtaHOBNEHHA KpeaUTHOro nimity (oBepapadT) Ha NOTOYHI (KApTKOBI) paxyHKU npauiBHUKIB
Knienta, wo BigkpuTti y BaHKy. Ha noTouHi (KapTkoBi) paxyHku, WO BigKpuTi B BaHky y Mexax
3apnnaTHoro npoekTy npadisHukam KrniieHta Ha ymoBax TapudHoro nakeTty «BinbHuin», BCTAHOBMOETLCS
KpeauTHun nimit (oBepapadT) y po3mipi 1 000,00 rpmBeHb Ta Ha yMOBaXx, BM3HadeHnx y Tapudax baHky,
nyoniyHnx MNpaBunax HagaHHA NnaTiKHMX Ta iHWKX nocnyr disnyHum ocobam B AT «KOMIHBAHK», a
Takox 3aaBu (Nponos3udii), Wo € [OoroBopoM BaHKIBCLKOrO paxyHKy, yknageHum Mk baHkom Ta
npauiBHukom KnieHTa. BcTaHOBRneHHA KpeguTHOro nimity (oBepapadTy) Ha MNOTOYHMIA (KapTKOBUN)
paxyHOK npauiBHuka KnieHTa 34iCHIOETbCS aBTOMATUYHO He Mi3Hile HacTynHoro poboyoro gHA nicng
nepLUIoro 3apaxyBaHHA KOLWTIB Yy CyMi He MeHwin 3a 500,00 rpuBeHb Ha Lien paxyHOK Y MPOrpamHmux
Komnnekcax baHky.

3MiHa po3mipy BCTaHOBMEHOrO KpeauTHOro nimity (oBepgpadty) Moxe BigbyBaTucs Ha nigcTasi
3BepHeHHsA lpauisHuka fo BiggineHHs baHky Ta HagaHHs HUM nignucaHoi BignoBigHoiT 3aasu. Po3mip
KpeauTHoro nimMiTy (oBepapadTy), WO 3MiHIOETbCA, po3paxoByeTbes sk 100% Big cepegHbOi cymu
HaOXOO)KEeHb Ha MOTOYHMIN (KapTKOBMIN) paxyHOK 3a 3 (TpW) nonepeaHi Micsui 3 OKPYrNEHHAM B MEHLLY
CTOPOHY A0 COTeHb. [lpUAHATTA pileHHa wWwoao 3MiHM (36inblueHHsA) po3Mipy BCTAHOBMEHOMO Ha
NOTOYHOMY (KapTKOBOMY) paxyHKy [lpauiBHuka KpeauTHOro nimitTy (oBepapadTy) 3AINCHIOETLCA
KpeantHum komitetom (Manum KpeamtHUM KomiTeTom) BaHky B Mexax CBOIX MOBHOBaXEHb.

[aTta BCTaAHOBMEHHS KpeauTHOro nimity (osepgpadTy) piweHHam KpeauTtHoro komitety (Manoro
KpeauTHOro KOMITeTY) MoXe BiApI3HATUCH Bi4 AaTu nignucaHHa MNpauisHukoM 3asaBu (Mponosuuir), Wwo €
[oroBopom B6aHKIBCbKOrO paxyHKy, B paMKax SKOro BCTAHOBMIOETLCA KpeauTHUN nimMiT (oBepapadT) Ha
LbOMY pPaxyHKy.

MpauiBHuK KnieHTa mMae npaBo BiOMOBWUTUCH Big KpeauMTHOro nimiTy (oBepapaddTy), BCTAHOBIEHOMO
BaHkoM Ha NOTOYHOMY (KapTKOBOMY) PaxyHKy, LLUNSAXOM:
- YCHOro 3BepHeHHS (TenedoHom) Ao KoHTakT-ueHTpy abo HagaHHA NMCbMOBOI 3asaBK A0 BigaineHHs
BaHky (3a poBinbHOW0 hopmoto BaHky) - y pasi SKLWO BiH HE KOPUCTYBaBCHA KPEAUTHUMU KOLLTaMK,
- HagaHHSA NMCbMOBOI 3asBK (3a AOBINbHOKW hopmoto abo 3a popmoto baHky) oo BigaineHHs baHky - y
pasi HasiBHOCTI 3@ MOTOYHUM (KapTKOBMM) paxyHKOM KpeauUTHOI 3aboproBaHOCTI Ta i NoralleHHs.
Mopsimok obpobkn JaHMx OoTpuMaHux Bi4 npauiBHuUkiB KnieHTa 3adB Ha BigMOBY Big oBepapadiTy,
3aKpUTTA Y BIONOBIOHWX NPOrpamMHMX Komnnekcax BbaHKy BCTAHOBMEHOTO Ha MOTOYHWUA (KapTKOBWIA)
paxyHOK npauiBHuka KnieHTa kpeauTHoro nimiTy (oBepapadpTy) 34IMCHIOETBCA 3a NpoLeaypoto,
BM3HadeHoto BH[ BaHky.
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8.12. HapaHHsA npaudiBHUMKY KnieHTa iHcopmauii npo pyx KowTiB MO NOTOYHOMY (KapTKOBOMY)

paxyHKy, BiokpuToMy y baHKy, 30iNCHIOETECA LLUNAXOM:

- bopmyBaHHA, OpPYKYBaHHA, OMOPMIIEHHA Ta HaZaHHA BUMUCKA NPO PyX KOWTIB MO MOTOYHOMY
(kapTKOBOMY) paxyHKy npu 3BepHeHHi npauisHuka KnieHTa go BigaineHHs baHky. Y pasi 3BepHeHHS
npauisHmka KnieHTa wogo HagaHHs gybnikata BMMMCKM, Taka BMMUCKA HaZAETbCs Nicns onnatu
BapTOCTI Uiei nocnyru BignosigHo ao Tapudis baHky;

- HagaHHea iHdopmauii (yTouHeHb) KOHTaKT-UeHTpPOM Yy TenedOoHHOMY PEXUMI 3a 3BEPHEHHSAM
npauisHuka KnieHTa nNpo CTaH paxyHKy/pyx KOWTIB 3a NOTOYMHUM (KapTKOBUM) paxyHKOM Ta iHLIOI
iHdbopMaLii 3a BHYTPILLHBbOK NpoLenypoto, BctaHoBeHow baHnkom. MNpu upomy Byab-sika iHdhopmais
3a 3BepHEeHHAM isnyHmMx oci6 — npauiBHukiB KnieHTiB HagaeTbcs KOHTaKT-LEHTPOM nMicnis
ineHTndikauii umx ocib.

8.13. [Jo nocnyrn 3 o6po6Ku 3aAB Ta 3BepHEeHb NnpauiBHMKIiB KnieHTa BigHOCKMTLCA OTpuMaHHA baHkom
Bif NpauiBHuKiB KnieHTa BignoBigHMX 3asiB NpO HagaHHs NOCNYr 3a 3apniaTHMMK KapTkamu (30Kkpema, Ha
BCT@HOBIEHHS/3HATTS/3MIHN KapTKoBuX nimiTiB /CVV2 /CVC2 koady, Ha OnokyBaHHS/po36rnoKyBaHHS
nnaTiXkHOT KapTKW, Ha oopMIeHHs A0OaTKOBOI NNaTiPKHOI KapTku, Ha nepeBunyck (nepeodopMieHHs)
NAaTiXkHOT KapTKM TOLWO), X pOo3rnsd Ta BUKOHAHHS YNOBHOBAaXXEHMMW npauiBHMKamMmu baHky. 3asHaueHi
3aaBu noparnTbea Ao baHky Ha nanepoBuX HOCISAX, @ 3asBU Ha BCTAHOBIIEHHS/3HATTS/3MIHU KapTKOBUX
nimiTie /CVV2 /CVC2 koay, Ha BnokyBaHHS/po30noKyBaHHSA NNaTiKHOI KapTKM MOXYTb nogaBaTtucs y
BUMNSAAi 3anuTiB/3BepHEHDb Yepe3 KOHTaKT-UeHTP 3 noganblimm OPOPMIIEHHAM Ha ManepoBUX HOCIAX Y
nopsiaky, sBuaHavyeHomy BHJ BaHky.

8.14. NMepeBunyck (nepeodopmneHHs) MNMpauiBHMKaM 3apnsaTHUX KAPTOK Y 3B’A3KY i3 3aKiHYEHHAM
CTPOKY Aii, BTpaTolo/ BUKpaAEHHAM, NOLIKOMAXKEHHAM ab0 3 iHLIMX NPUYKH.

MepeBunyck 3apnaaTHUX KapToK, CTPOK Ail AKMX 3aKiHYYETbCS, 34IMCHIOETLCA aBTOMATUYHO Ha nigcTaBi
danny (3BiTy), Wo dopmyeTbcsi BaHKOM 3 ypaxyBaHHSAM HacTYNHWUX KpUTepiiB Bigbopy aBTOMATU4HOrO
nepeBunycKy 3apnnaTHUX KapTok, a came: 1) 3a octaHHi 3 (Tpw) micaui (Big Aatn popmyBaHHA danny) 3a
3apnnaTHO KapTKOLo, sika Niansrae nepeBunycky, 6yno 34incHEHO He MeHLLE ogHiel onepadii (KnieHTCbKa
onepauisi); 2) Ha NOTOYHUI (KApTKOBUIN) paxyHOK 3a OCTaHHi 3 (Tpu) Micsaui 34iACHIOBANoOCh 3apaxyBaHHS
3apobiTHOI NNaTn He MeHLle O4HOro pasy.

BipoineHHa baHky 3abesnedvyloTb NpoBeneHHS poboTu 3 npauiBHMKamu KnieHTa Ta/abo 3 KrnieHTom,
3apnnartHi KapTKM SIKMX € HeaKTMBHMMW, LWOAO YTOYHEHHs Mnepeniky npauiBHUKIB i HeobxigHOCTI
nepeBunycKy 3apnnaTtHMX KapToK, Ta 3AINCHIOKTb 3aMOBMIEHHS Ha MEPEBUNYCK 3aprnaTHUX KapToK Y
nopsaky, sBusHadeHomy BH/ BaHky.

MepeBunyck (nepeodopMIIEHHS) 3apnnaTHUX KapToK N0 NpUYMHi BTpaTu/ BUKPAOEHHS, MNOLUKOLKEHHS
abo 3 iHWKMX NPUYKNH 3OINCHIETLCA Ha NigcTaBi 3asBK NpauiBHUKa KnieHTa, sika nogaeTbea A0 BigaineHHs
BaHky y nanepoBomy Burnsi, abo WNAXoM 3BepHEHHs TenedoHoM A0 KOHTaKT-LUeHTpy, 3 noganswmm
0POpMIMEHHAM 3aABW Ha rnanepoBUX HOCIAX Yy NOPAAKY, BU3HadyeHoMy BH[ BaHky.

8.15. Y pasi, konn KnieHT 3BepHyBcA go BigaineHHs baHky npo HeobxigHICTb NpocTaBNeHHA BigMITKN
BaHKy Ha nanepoBoMy Hocii BigomocTi npo npoBeaeHHA 3apaxyBaHHA KOWTIB 3apobiTHOI nnaTtu Ta
HWMX nnaTexiB Ha NOTOYHI (KApTKOBI) paxyHKM npadiBHukiB KnieHTa, wWwo BigkpuTi y bBaHky,
YNOBHOBaXeHU npauiBHUK BaHky 3abesnevye:

v' npunHaTTa Big KnieHTa Ha nanepoBux Hocisix Bigomocrti. Mpu ubomy, BigomicTb noBuHHa 6yTu
3acBigyeHa nignucammn ynoBHOBaXeHMX OCi6 Ta nedvaTkoro (y pasi BUKOpuCTaHHA) KnieHTa, 3pasku
nignucis siknx 3assneHi y Nepeniky po3nopsgHukiB (4na cy6’ekTiB rocnogaproBaHHs), y OOroBopi,
YKNageHoOMy B Mexax 3apniaTHOro NnpoekTy (ansa gisnyHux ocib-nignpmemuis);

v nepeBipKy AaHWX (3aranbHOi CymMy 3apaxyBaHb 3apobiTHOT nnaTtu, 3aranbHoi KinbkocTi 3anucis, M.1.6.
npadiBHukiB Ta ix PHOKIII Towo), 3a3HadyeHnx B OTpMMaHii Ha nanepoBux Hocisax BigomocrTi, 3
AaHnMun, 3a3HaveHumn y BigomocrTi, wo 6yna HagicnaHa go baHnky 3acobamu COO «PAY CIB» B
€NeKTPOHHOMY BUrMAAI Ta Ha nigcTasi Akoi Oyno 34incHeHo 3apaxyBaHHsi/nepepaxyBaHHS 3apobiTHOT
nraTun npauiBHUKaMm;

v npocTaBrneHHs Ha BigomocTi BnacHopy4yHoro nignucy Ta Bigbutky wramny baHky.

8.16. 3akpuTTa 3apnnatHoro npoekty KnieHTta. 3apnnatHuin npoekT KnieHTa 3akpuBaeTbCs 3a:
- iHidiaTuBOO KnieHTa — cyb’ekTa rocnogaptoBaHHs, 4isnyHOI ocobu-nignpnemMusa Ha nigctasi 3asasu
Ha Big’egHaHHS Ne6;
- iHiuiaTnBoo BaHka - BiOMOBIAHO 0O OOrOBIPHUX YMOB, WO Ail0Tb HA MOMEHT iHiLlitoBaHHA BaHkom
npouecy 3akpuTTa 3apnnatHoro npoekty KrieHTa, Ha nigctasi piweHHa kepiBHUUTBA bBaHky
(MpaBniHHga BaHKy, MOCTIMHO AitoYoi IHBEHTapM3aLiiHOI KOMICiT) 3 nonepeaHiM iHOpMyBaHHSIM
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KnieHTa npo Hamip 3akpuTTa 3apnnaTtHoro NpoekTy (He nisHiwe Hix 3a 10 (gecaTb) KaneHgapHUX OHiB
00 MOMEHTY pPO3ipBaHHSA OOroBOpY), LWASXOM HaacunaHHs BignosigHoro Jlncta (3a popmoto BaHky).

Y pasi 3BepHeHHA KnieHtTa o BaHky npo 3akputta 3apnnaTtHOro npoeKTy YMNOBHOBAaXEHi
npauiBHMKK BaHKy 34iNCHIONTL 4ii, BU3HAYEHi BHYTPIiWHIMK npouenypammn baHky, 3okpema:

1) 3picHIOTL NepeBipKy HasBHOCTI 3aboproBaHOCTi 3a HagaHi nocnyrn 3rigHo Tapudis B pamkax
3apnnaTHOro MNpoekTy Ta 3a 1 HasiBHOCTI CMUCYKTb KOWTW 3 MOTOYHOro paxyHky KrieHTa wnaxom
OOroBIipHOro cnmMcaHHsA abo oTpuMmMmaHHSA Big KrnieHTa nnaTtipkHOI IHCTPYKLUiT Ha cnnaTy KoMicii/moraweHHs
3aboproBaHocCTi;

2) nosigoMnaTb KnieHTa, Wo Ans NpoBefeHHSA npoueaypy 3akpuUTTS 3apnfaTHOrO NPOEKTY NMOTOYHI
paxyHKM NpauiBHMKIB, BIOKPUTI Y Mexax 3apnnaTtHoro npoekty, 6yaytb nepeseneHi baHkom Ha iHWUNA
TapudHMA naket obcnyroByBaHHSA BignosigHO [o Aditoumx Tapudi. lepeBedeHHSA 34INCHIOETbCA 3
ypaxyBaHHAM [OroBipHMX YMOB Ta NOPSAKY, BU3HAYeHOro nyoniyHmmu MpaBunamu HagaHHA nnaTikHUX
Ta iHWKx nocnyr disnyHnm ocobam B AT «KOMIHBAHKY. Y pasi, akwo npauiBHuK KrieHTa xo4e 3akpuTu
paxyHOK — oMy HeoOXxigHO 3BepHyTUCA 0 BigaineHHa baHky onst o0popMieHHs1 3aKpUTTS paxyHKy.

baHk, 6e3 nonepegHboro noeigomneHHs KnieHTa, 34iACHI0OE nepeBefeHHs MOTOYHOro (KapTKOBOrO)
paxyHKy npauiBHMKa, BiAKPUTOro B MeXax 3apnnaTHOro npoekTy (Ta skun ob6crnyroByeTbeCsl 3a TapuUHNM
nakeTom, nepenbadeHvMm Ons BunNnaTu 3apobiTHOI nnaTtu), Ha O0GCMNyroByBaHHS 3a yMOBaMW iHLLOMO
TapudHOro nakeTy BIiAMOBIAHO [0 Aitoumx Tapudpie 3 ypaxyBaHHSAM [OrOBipHMX YMOB Ta MOPSAKY,
BM3HA4YeHoro nyonivyHumu MNpaBunammn HagaHHA NNaTiKHMX Ta iHWKWX nocnyr gisndHuM ocobam B AT
«KOMIHBAHK». Take nepeBedeHHA baHK 34iCHIOE 3 MepLIOro 4Yucna KaneHgapHoro Micaus,
HacTyMHOro 3a MmicsAuem, B AKOMy Bigbynacsa noais, a came:
» OTpuMMaHHA iHdopMauii Npo NPUNUHEHHS TPYAOBMX BIiAHOCUMH Mk [MpauiBHMKOM Ta cyb’ekTom
rocrnogaptoBaHHs-poboTogasuem - KnieHtom banky abo
» nNpunuHeHHs Aaii goroBopy Mk bBbaHkom Ta KnieHTom - poGoTogaBuemM npo 06CnyroByBaHHSA
3apnnarTHoro npoekTy, abo
» BIOACYTHOCTI HaOXOMKeHb Ha MOTOYHMM (KapTKOBWMW) paxyHOK npauiBHMKa kowTiB Big KnieHta —
pob6otoaaBusa npotarom 180 (cTa BicimaecaTn) KaneHaapHUX OHIB.

3aKkpuTTs 3a iHidiaTuBOK BaHKy NOTOYHMX (KapTKOBUX) paxyHKiB npauiBHUKIB KnieHTa, siki 6ynn
BiOKpUTI Ha ymoBax TapudHoro nakety «3apnnatHa kapTka» (B T.4. 3rogoM nepeBefeHi Ha iHWun
TapudHUn NakeT) B paMkax 3apniaTHOro npoekTy, 34iINCHIETBCS Y BiANOBIOHOCTI 4O OOrOBIPHMX YMOB,
BM3HadeHnx 3asasoto ([ponosuuieto), nybniyHumMmn MNpaBvnamm HagaHHSA NNATPKHUX Ta iHWWMX Nocnyr
disnyHmm ocobam B AT «k KOMIHBAHK», Ta y nopaaky, sctaHoBneHomy BH[ BaHky.

8.17. KnieHT rapaHTye, WO Ha MOMEHT nepepaxyBaHHs A0 baHKy rpoloBuX KOLWTIB 3 paxyHKIB B iHLINX
OaHkax, B cyMi 3apobiTHOT nnatn npauiBHukiB KnieHTa n iHWKX BMAIB BUNNaT, nepeabavyeHnx YNHHUM
3aKOHOOaBCTBOM YKpaiHKW, 3 uux cyMm KnieHTOM BXe 30iMCHEHO YTpUMaHHA BCiX MoAaTkiB Ta iHLWNX
000B'A3KOBMX NnaTtexis, nepegdadvyeHnx YMHHUM 3aKOHOOABCTBOM YKpaiHW, B NOBHOMY 06c¢A3i, i baHk He
Hece BigNOBiAaNbHOCTI 3@ NOBHOTY TAKOro yTpuUMaHHS (cnnaTw).

8.18. KnieHT nepepae BigomicTb Ta nnaTikHi JOPYYEHHS Ha NepepaxyBaHHA rpOLLOBUX KOLUTIB ANg BunnaT
CniBpob6iTHMKam i komicii 4o baHky npotsrom OnepauinHoro Yacy. MNpu nogaHHi BigoMocTi Ta nnaTtipkHMX
IHCTPYKUiM Ha nepepaxyBaHHS TPOLIOBMX KOWTIB Ans Bunnart npauisHukam KrieHTa i Komicii nisHiwe
OnepauinHoro 4Yacy AHeM iX NogaHHs BBAXXAETbCS HACTYNHUIN BaHKIBCbKMIA OEHb.

8.19. BignoBiganbHICTb 3@ KOPEKTHICTL/BIAMOBIAHICTL AAHMX, WO 3a3HaYeHi y BigomocTtax Hece KrieHT.

8.20. KnieHT 3060B’a3yeTbCs NoBigoMNATU baHK Npo 3BifIbHEHHS NpauiBHUKIB NPOTArom 14 kaneHgapHux
OHIB Bi4 OaTtu 3BiNbHeHHs abo HaACTaHHA HWOI nogii, wo B ManbyTHbOMY CTaHe MNPUYMHOK He
HagxomkeHHA B bBaHk 3apobiTHOI nnatM Ha paxyHOK npauiBHWKIB KnieHTa (CKOpOYeHHs wTarty,
©aHKpyTCTBO TOLLO).

8.21. KnieHT mMae npaso iHiLiloBaTU BCTAHOBMEHHSA KpeaUTHOro Nimity (oBepapadTy) npauiBHUKaMm B
Mexax 3apnnaTtHoOro NPOEKTY LWNSXOM HadaHHs Ao baHky nucta-nosigomneHHs 6e3 ¢iHaHCOBOI NOpPyKM
Ta/abo nucTa-rapaHTii  wWoao 3abesnedyeHHs  Mopykn  piHAaHCOBUX 3000B'A3aHb  NpauiBHUKIB,
BCTaHOBMeHoro baHkom popmarty, nignmcaHoro ynoBHoBaXKeHMMn ocobamu Ta CKpinmeHoro nevaTkoro, 3a
YMOBMU Ti BUKOPUCTAHHA, 3rigHO nepeniky po3nopsaHUKIB paxyHKy.

8.22. KnieHT noromxyeTtbcs, Wo BigomicTe B enekTpoHHOMY BUrNAfi, sika Hapaetbcd 0o banky ang
30INCHEHHS NNaTPKHUX NOCAYT i3 3apaxyBaHHS KOLWWITIB 3rigHO NyHKTY 8.10 uux MNpaswun, 3i cTopoHn baHky
po3rnsaaeTbes AK nigcTaBa Ang 3apaxyBaHHS KOWTIB Ha BigKpuTi y BaHky paxyHku npauiBHukam KnieHTta/
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ANA nepepaxyBaHHS Ha paxyHKW, BigKpuTi npauiBHukam KnieHTa B iHWKUX GaHkax, 3a 3a3HavyeHumu y
BigomocTsx peksisntamu.

9. NPABA TA OBOBA3KU CTOPIH
9.1. O6oB’sA3kn BaHky

9.1.1. baHk, nignucaHHaM [JoroBopy 6aHKIiBCbKOro paxyHKy Ta KOMMJIEKCHOro HaAaHHA Nocnyr,
3000B’A3YETLCA:

9.1.1.1. 36epiraTi TaEMHMLIIO MO onepauisim KnieHTa Ta HagaeaTu iHpopmaLito LWOoAo HUX TpeTiM ocobam
TiNbKM y BUNagKax, nepegbadeHnx ummm MNpasmnamm Ta 4itouMm 3aKOHOA4ABCTBOM YKpaiHMu.

9.1.1.2. Hapasatu KrniieHTy:
- 0O YKNageHHs OOroBopy Npo HadaHHA MnaTiKHUX MNOCNyr Ta Nepeq iHililoBaHHAM nnaTiXkHOT onepaLii Ha
6e3onnaTHi ocHoBI iHopMaLito Npo baHk, NnaTixkHy Nocnyry Ta NopsAoK i YMOBU 34iIMCHEHHS NNaTKHOT
onepavii abo goctyn oo Takoil iHdopMadii nepes, iHiLiloBaHHAM MAAaTHUKOM MAATKHOI onepavii; KOMICIHi
BMHAropoAu, Lo 3aCTOCOBYKTbLCS 4O 0OpaHOi KOpUCTyBayeM MNnaTtikHOI MOCMYrn; OPIEHTOBHMI Kypc
nepepaxyHKy iHO3eMHOI BarniTW, LWO 3aCTOCOBYETbLCA ANS BUKOHaHHA NMaTiXHOI onepauii; cnocid
KOMYHiKaLii; 3axogu 6e3neku; CTPOoK Aiil 4OroBopy Npo HagaHHA NNaTiKHUX NOCAYT, NOPSAOK YHECEHHS 3MiH
00 LbOro 4oroBopy Ta yMOBM MOro NPUNUHEHHS Ta iHWY iHopMaLito, BU3Ha4yeHy 3akoHom YkpaiHu «[1po
nnaTixHi nocnyr» Ta NOTPibHY Ha po3cyn baHky;
- HaneXxHum NoMy NPUMIPHUK yKnageHoro Lpboro [lorosopy, foroeopy 3a MNpoaykToMm, y TOMY Yucni y pasi
yKnagaHHs 4OroBopy 3a 4OMNOMOror 3acobiB iHopMaUinHUX, iHopMaUiNHO-TENEKOMYHIKaLiNHUX CUCTEM
B ENEeKTPOHHIN ¢opmi 3a Aornomorok 3acobiB iHpopMauinHMX, iHGOPMaLiMHO-TENEKOMYHIKaLMHMX
cucTem;
- KOHCynbTauil WOoAO0 34INCHEHHS pOo3paxyHKiB, KacoBOro o6CnyroByBaHHsA Ta iHWWX MNOCAyr, LIO
HapatoTbes baHkom.
KnienTy — cpiznyHin ocobi-nignpuemuto (POI) HagaBaTh Ha MOro BUMOry:
- aKTyarnbHy iHopMaLilo Npo CUCTEMY rapaHTyBaHHS BKNagiB disanyHUX OCib SK 40 yKIagaHHs 4OroBopy,
Tak i nig vac gii goroeopy BignNoBigHO A0 3akOHY NPO rapaHTyBaHHSA BKNagiB Ta NignyHKTIB 7-10 NyHKTy 2
po3gainy IV IHCcTpykuii npo nopsigok 3gincHeHHa POHAOM rapaHTyBaHHS BKNadiB qoisvyHMX OCiO 3axmcTy
npae Ta OXOPOHIOBaAHMX 3aKOHOM iHTepeciB BKNaAHWKIB, 3aTBEPIKEHOI PilLeHHAM BMKOHABYOI AMpeKLUil
doHay rapaHTyBaHHS BKagiB isnyHmnx ocib Big 26.05.2016 Ne 825, 3i amiHamu;
- BuTAr 3 porosopy/umx [MpaBun/ymMoOB LWOAO0 MOPSAKY OOCNYroByBaHHA paxyHka, 3acBigvyeHui
YNOBHOBAXXEHOK 0Ccob0ot0 BaHKy, SKLWO A0roBip ykrnagaetbecs y (hopMi JOroBOpYy MPUELHAHHS, iHLIOMO
ny6nivyHoro gorosopy.

Hapgasatn ®OI1 [JoBigKky Npo cucTemy rapaHTyBaHHs BKnagis oisnyHMx ocid 0o yknageHHsa Jorosopy,
akwo POl He mae paxyHkiB y BaHky Ta nicnsa yknageHHs JOroBopy - He piflle HK OOuH pas Ha pik y
cnoci6, BU3Ha4yeHun rnaeoto 7.5 po3ainy 7 uux MNpasun.

9.1.1.3. OsHarnomnioBaTn KnieHta 3 TpueanicTio OnepadiHoro gHa Ta OnepauiiHoro yacy baHky,
airoummn Tapudpamn BaHky B MOMEHT nignucaHHsa [JoroBopy GaHKIBCbKOrO paxyHKy Ta KOMMEKCHOro
HagaHHS NOCHyT.

9.1.1.4. Coe4vacHo po3miwyBaTu iHdpopMauito Wwoao 3miHn Tapudie, TpmeanocTti OnepauifiHoro gHs Ta
OnepauinHoro yacy Ha Cawnti baHky Ta y 3aranbHogocTynHux Ans KnieHTiB npumillleHHAX BaHky.

9.1.1.5. 3gincHuTn Jo yKknageHHs AoroBopy/ HagaHHA BiAMNOBIAHOI NMATKHOI Nocnyrn/ NpoBeAEeHHS
nnaTixkHoOT onepauii HanexHy nepeipky KnieHTa (npeactaBHuka KnieHTa) y BignoBigHOCTI 4O BUMOr
3akoHofaBcTBa YKpaiHu y cpepi 3anobiraHHa Ta npoTuaii neranisadii (BigMuMBaHH0) OX04iB, o4epKaHUX
3MOYUHHMM LINAXOM, (hiHAHCYBaHHIO TepopM3My Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHA 30pOi MacoBOro
3HULLEHHS, HOpMaTMBHO-NpaBoBux akTie HBY Ta BH[ baHky.

9.1.1.6. 3abesneuyBaTn HanexHun 3axucT iHTepeciB KnieHTa, 36epiratn 6aHKIBCbKy TAaEMHULIO OO0
noro onepavii no PaxyHkam 3rigHO 3 BMMOramMmum YMHHOMO 3akoHodaBCcTBa YKpaiHW. baHkiBCbka TaeMHMLUS
po3KpMBaETbCA bBaHKOM BUKIIOYHO Yy BUMNAAKax, BMU3HAYEHUX UYMHHUM 3aKOHOAABCTBOM YKpaiHu,
HopMaTuBHO-NpaBoBuMu aktamu HBY, posginom 15 uux lMNpasun KnieHT Hagae 3rogy Ha poO3KpUTTSH
OaHkiBcbkoi TaemHuui MogatkoBoi cnyx6u CLUA, arigHo 3akoHy CnonydyeHux LUtaTtieB Amepukn «[lpo
noaaTkoBi BUMOIM 10 iIHO3EMHUX PaxyHKIiB».

Bumorn po 36epexeHHs O6aHKIBCbKOI TaEMHWULi He MOLMPIOITBCA Ha BUNAAKM, KOMM 4epes
HEBMKOHaHHA abo HeHanexxHe BMKOHaHHSA yMOB Lporo [JoroBopy notepnina CTopoHa 3acTOCOBYE 3axX0au
ANA NOHOBIIEHHA CBOIX MopyLleHux npas. Y pasi, akwo KnieHT nopywwus gaHun [orosip, BaHk Moxe
pO3KpUBaTK iHPOPMaLio, ika MICTUTb BaHKIBCbKY TaEMHULIO Ha WO KnieHT Hagae 3rogy.
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9.1.1.7. Bigkputn Knienty MNoTOYHI paxyHkM Ha nigctasi Moro 3asiBn Npo BiAKPUTTA paxyHKy Ta BCiX
HeobXigHMX OOKYMEHTIB Ta iHhopMaLii, BUSHAYEHNX YNHHUM 3aKOHOLABCTBOM, HOPMaTMBHO-NPaBOBUMM
aktTamu HBY, y T.4. 3 nuTaHb diHAHCOBOIrO MOHITOPUHrY, rnasoto 4.1 unx MNpasun Ta BHO BaHky.

9.1.1.8. pwn BigkpuTTi abo 3akpuTTi paxyHky KnieHTy BaHKk nepeBipse HasBHICTb iHdopMauii npo
BHeceHHs KnieHTa ao €aunHoro peectpy 60pxHuKiB. BaHk y pasi BigkputTs abo 3akpuTTa paxyHKy KnieHTy,
BHECEHOMY A0 €OUHOro peectpy DOPXKHUKIB, Y A€Hb BiAKPUTTS ab0o 3aKpUTTS paxyHKy NOBIAOMNSAE Npo ue
3as3HayeHun y €amHomy peecTtpi GOpXHUKIB OpraH Oep)kaBHOiI BMKOHaBYOl crykbm abo npuBaTHOrO
BMKOHaBLS.

9.1.1.9. Hapgasatn KnieHTy nocnyru BignosigHo 4o ymoB [loroBopy Ta BUMOI YMHHOIO 3aKOHO4aBCTBaA
npotarom OnepauiiHoro 4acy, a 3a HeobXigAHOCTi i MpU HAsiBHOCTI Takoi MOXNMBOCTI y BaHky nicns
3akiH4eHHs OnepauiHoro vacy.

9.1.1.10. 3abesnevyBaTy CBOEYacHe 3apaxyBaHHA Ta CNMCaHHA kowTie KnieHTa.

9.1.1.11. [opyyeHHsa KnieHTa, WO MICTATLCA B PO3paxyHKOBUX AOKYMEHTaX, BMKOHYIOTbCH TiflbKM 3a
YMOBW HasiBHOCTI KOLUTIB Ha paxyHky KrieHTa, kpim Bunagky aii Mk KnieHTom Ta BaHKOM iHLLMX JOroBipHMX
[JOMOBJIIEHOCTEMN.

9.1.1.12. KnieHT Hagae 3rogy Ta gopy4vae, a baHk 3060B'A3yeTbCs BUMKOHYBATW CMMCAHHA KOLITIB 3
paxyHKy KrnieHTa Ha nigctaBi nnaTtikKHUX iHCTPYKUiA, LLO CKMadeHi Ha nanepoBOMYy HocieBi Ta/abo B
€reKTPOHHOMY BUMMAAI i3 AoaepKaHHAM BUMOI 3aKoHOAaBCTBa YKpalHM Ta HOPMaTMBHO-MNPaBOBMKX aKTIiB
HBY.

9.1.1.13. Y BunagKky nepepaxyBaHHA KoWTiB HeHanexHoMy oTpumyBady 3 BUHM bBaHKy, HeramHo
Hagicnaty nosigomMneHHs HeHanexHoMy oTpumyBady (6e3nocepeaHbo abo Yepes 6aHk, wo obenyrosye
LbOro oTpMMyBaya) Npo 3A4iINCHEHHS1 NOMY NOMUITKOBOIO nepekasy Ta npo noTpeby NOBEpHYTU 3a3HayYeHy
cymy npoTsromM 3 (Tpbox) pobounx AHIB 3 AaTW HAOXOMKEHHS TAaKOro NOBIAOMIEHHS.

9.1.1.14. 3gincHoBaTM NPUAMaHHA Ta BUOa4Yy roTiBKM BiAMNOBIAHO 40 YMHHOIO 3aKOHOO4ABCTBA YKpaiHM Ta
aitoumnx Tapudis baHky.

9.1.1.15. 3abes3neuyBaTn 3 AOOEPXaHHAM BUMOI 3aKOHOAABCTBA YKpaiHM Ta HOPMAaTUBHO-NPaBOBUX
aktiB HBY cBoe4acHe 3apaxyBaHHs KOLUTIB Ha paxyHOK KnieHTa (3 ypaxyBaHHAM OaTu BartoTyBaHHS).

9.1.1.16. PerynsipHo Ta 3a BuMoroto KnieHTa, BugasaTtu KnieHTy BUNNCKM MO paxyHKY.

9.1.1.17. Ha zanuTt KnieHTa HagaBaTtu iHdoopmMaL,ito Npo npoBeneHi onepadii, Ayonikatv BUNNCOK, a TaKoxX
Konii OKYMEHTIB LLLOAO onepauii No paxyHKy.

9.1.1.18. BaHk He Bege 06nik NnaTiXXHUX iIHCTPYKUiM KnieHTa y pasi BigCyTHOCTI (HE4OCTaTHOCTI) rPOLLOBUX
KOLUTIB Ha paxyHKax, BiaKpuTuKX BignosigHo ao [lorosopy.

9.1.1.19. baHk 3aincHOBaTN HapaxyBaHHA NPOLIEHTIB HA 3a5IMLKN BiNIbHUX KOLUTIB Ha paxyHkax KnieHta
3rigHo uux MNpasun Ta gitounx Tapudiie baHky Ta 3apaxoByBaTu iX Ha paxyHku KnieHTa. [pu opopMneHHi
[oroBopy 3 HenpubyTKOBOK oOpraHidauieto baHk He 30iMCHI0E HapaxyBaHHSA MPOLEHTIB Ha 3anuvLiku
BifTbHMX KOLUTIB Ha paxyHkax KrieHTa.

9.1.1.20. MpunuHntn ob6cnyroByBaHHS KnieHTa no onepaduism MoTOYHOro paxyHKy y BUNaaKky nopyLueHHs
KnieHTom cBOiX 3060B’si3aHb, BU3Ha4YeHUX Lmmu NpaBunamm, 40 MOMEHTY YCyHeHHs KnieHToM Takoro
NOPYLUEHHS.

9.1.1.21. BukoHyBaTW (YHKLUii areHTa BanOTHOrO KOHTPOMK Y BIiAMOBIOHOCTI OO0 BWUMOr YUHHOIO
BaNKTHOIO 3aKOHOAABCTBA YKpaiHW.

9.1.1.22. TMig 4ac onnatn 3a gorosBopamu nignpuemMcTs, BU3Ha4YeHNX 3akoHOM YKkpaiHu «[Mpo GaHku i
OaHKIBCbKY OiSNbHICTb», 3 METOK AoAep)KaHHA BUMOr 3akoHy YkpaiHu «[1po 34iNCHEHHS AepXaBHUX
3aKynisenb» (3i 3MiHaMu Ta 4ONOBHEHHAMM), BUTpebyBaTy Big KrnieHTa JOKyMeHTH, nepeabadeHi YHHUM
3aKOHOAaBCTBOM YKpaiHW, y TOMY 4uchi:

v/ 0OroBip Npo 3aKyniBnto;

v/ 3BIT Npo pe3ynbTaTv NPOBEAEHHS Bi4NOBIAHOI NpoLEeaypy 3aKynisni;

v/ OrosOLIEHHS NPO NPOBEAEHHS BiAMOBIAHOI NpoLeaypw 3akynieni;

v NOBIOOMMEHHS NPO akKUenT Mpono3uuii KOHKYpCHMX TopriB (OKpiM npoueaypy 3akyniBni y OAHOro
yyacHuka);

v/ OrONOLEHHS NPO pe3ynbTaTyh BigNoBIAHOI Npoueaypy 3akynieni.

BukntoueHHsIM MOXyYTb By TV NnaTikHi IHCTPYKUiT KnieHTa, siki y npusHayveHHi nnaTtexy MictaTb iHdhopmalito,
WO yroaa He BMMarae npoBefeHHst TeHaepy 3rigHo 3akoHy «[po 34iMCHEHHA AepXXaBHUX 3aKyniBenby.
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9.1.1.23. BigmoBuTUCA Big NiATPMMaHHA 4iNOBUX BIGHOCUH (Y TOMY YMUCHi LUNAXOM PO3ipBaHHA AinoBUX
BigHOCKH) abo npoBeneHHs diHaHCOBOI onepauii y pasi, Konu 34iIMCHEHHS] HANEXHOI NepeBipKn, Y T.u.
ineHTudikauii Ta/abo Bepudikadii KnieHta /npeactaBHmka KnieHta (y TOMy YnCni BCTAHOBMEHHS AAHWX,
WO AalTb 3MOry BCTAHOBMUTU KiHLUEBUX GeHediliapHMX BNacHWKIB (KOHTpoOnepiB), € HEMOXMBUM abo
SKWo y baHka BUHMKAE CYMHIB CTOCOBHO TOrO, WO ocoba BUCTYNaE Big BACHOrO iMEHi;

9.1.1.24. BigmoBuTn B 06CNyroByBaHHi (y TOMY YMCHi LUMISAXOM PO3ipBaHHA OiNOBMX BiOHOCKMH) Yy pasi
BCTAHOBMNEHHs1 akTy nogaHHa KnieHTomM nig 4ac 3aicHeHHs igeHTudikauii Ta/abo Bepwudikauii
HeOOoCTOBIpHOI iHdopMaLii abo NogaHHs iHdopMaLii 3 METOD BBEOEHHS B OMaHy baHk.

9.1.1.25. 3ynuHnTK 34iACHEHHsT dbiHAHCOBOI onepalii, SKLWO il y4acHMKOM abo BUrogooLepXyBavem 3a
HUMK € ocoba, siKy BKINIOYEHO 0 nepeniky ocib, NoB'a3aHnx 3 NPOBaMKEHHAM TEPOPUCTUYHOI QiSiNIbHOCTI
abo Wwoao SAKMX 3acTOCOBAHO MiIXKHApPOAHI CaHKUii (SKWO BMAM Ta YMOBM 3aCTOCYBaHHA CaHKLIn
nepenbayaloTb 3ynuHEHHs1 abo 3abopoHy thiHaHCOBMX onepadin).

9.1.1.26. Y pas3i He MOXIMBOCTIi BMKOHATWU MAaTiKHI  IHCTPYKUii Ha  CcnMcaHHs/MpumycoBe
CMNCaHHSA/CTATHEHHs)/ KOWTIB 3 paxyHKy KnieHTa B A€Hb MOro HaOXOMKEHHS (SKLWO Len OOKYMEHT
HaginwoB npotsarom OnepauiiHoro 4acy baHky) abo He nisHiwe HacTynHoro pobo4voro AHA (SKLWO
AOKYMEHT HaAiMLWOoB Nicns 3akiH4eHHs1 onepauinHoro 4acy) no npuYrHi BiACYyTHOCTI/HEJOCTaTHOCTI KOLUTIB
Ha CBOEMY KOPECMNOHAEHTCbKOMY paxyHKy, baHk 3060B’s13aHui:

- B3ATM MNNaTiXKHY iHCTPYKUiO MnaTHUKa/CTsaryBada Ha oOnik 3a BignoeigHMM no3abanaHCcoBuM
paxyHKOM;

- HapgicrnatM NMCbMOBE MOBIAOMIIEHHSI MMATHUKY/CTAryBavy MNpO HEBUKOHAHHS MOro MnaTipkKHOI
IHCTPYKUji i3 3a3Ha4YeHHAM MpuUYnHKU: «Hemae/HegoCcTaTHLO KOLWTIB Ha KOPECNOHAEHTCbKOMY
paxyHKy 6aHky». [MoBigomMneHHs cknagaeTbes 3a TUMOBOK (DOPMOL0, 3aTBEPAXKEHOK HOPMATUBHO-
npasoBuM aktoM HBY, o pernameHTye 6e3roTiBKOBi po3paxyHKX B HaLliOHamNbHi BantoTi;

- YXWUTK 3axopfiB ons BiQHOBEHHSA CBOEI NIIATOCMPOMOXHOCTI.

9.1.1.27. 3abe3neunTn pO3MiLLEHHSA B YCiX NpUMiLLeHHAX BbaHky, e 3anyyatoTb BKNagun gisnyHnx ocio —
nignpuemuie (Ha iHdopmauinHX cTeHgax Ta/abo B onepadinHomy 3ani, Ta/abo B mMicusax, e
34INCHIOTBCA onepauii Woao 3anyyYeHHsa KOWTIB BKNAOHMKIB), akTyanbHOI iHhopMauii Ta OOKYMEHTIB,
nepenik sknx Bu3HayeHun Bumoramm ®oHay rapaHTyBaHHS BKnaaiB disnyHmx ocib.

9.1.2. B pasi npuegHaHHA KnieHta go lMpaBun wnaxom nogaHHA 3asiBM Ha npuegHaHHA Ne2
(HapaHHsA nocnyr 3aco6amu aucTaHuinHoi komyHikaudii CAO «PAY CIB») BaHk 3060B’s13yeTbCA:
9.1.2.1. 3abesneuuntun podoty Knienta B8 COO «PAY CIB» y BignosigHocTi 3 ymoBamu umx MNpasun.
9.1.2.2. Hagatn KnieHTy iHpbopmaLito Npo HagaHHA nnaTtikHOI nocnyrn 3 obcnyroByBaHHA 3acobamu
aucTtaHuinHoi komyHikaudii COO «PAY CIB», y T.4. IHCTpykuii nepworo Bxoay ans KnieHTie, wnsxom
HapaHHsa goctyny go Canty baHky, oe poamiwleHa iHgpopmadia Ta JOKyMeHTU baHky.

9.1.2.3. Hagatn KnieHTy HeobxigHy iHpopmaUito AN Hanaro4XeHHs iCHYH4YOoro y HbOro nNporpamMHoro
3abe3neyeHHs anst BUKopucTaHHS noro y B3aemogii 3 COO «PAY CIB».

9.1.2.4. BukoHyBaTu 3a 3rogoto KnieHta otpumadi 3acobammn COO «PAY CIB» nnaTtikHi iHCTPyKUIT B
€eNeKTPOHHIN dopMi, aki chopmoBaHi 3 BukopuctaHHam 3acobis COO «PAY CIB» Tta 3 gOTpMMaHHSaM
BUMOI YNHHOIO 3aKoHOA4AaBCTBa YKpaliHu, HopMaTuBHO-NpaBoBux akTiB HBY, n. 5.3 poaginy 5 uux MNMpasun
Ta BH[ BaHky.

9.1.2.5. 3 MOMeHTy opaepxaHHA baHkom noBigomneHHs Big KnieHTa woao koMmnpomeTauii yuum
HeoOXigHOCTI BigKNMMKaHHA kmtoda EIN ynoBHoBakeHux ocib KnieHTa, SKMA BMKOPUCTOBYETLCSA ONs
NiANUCaHHA eNnekTPOHHUX JOKYMEHTIB Y NopsaaKy, BU3HadYeHomy B N.5.4 po3giny 5 umx MNMpasur, npunuHATH
noganbwe 3giMcHeHHs obcnyrosyBaHHa Knienta B  COO «PAY CIB» 3  BUKOpPUCTAHHAM
CKOMMPOMEHTOBAHOIO Kntoda Ta BUKOHAHHS CTOpoHamu BCiX HEOOXigHMX Ain, BU3HAYEHUX OOrOBOPOM,
ummun Mpasunamu Ta BHO BaHky.

9.1.2.6. Bectn npotokonn oBMiHY iHdopmauieto Mk BaHkom Ta KnieHTOM, a TakoXx 3aiicHoBaTH
apxiByBaHHs1 IOKYMeHTIB Y BignosigHocTi 3 BH[ BaHky.

9.1.3. B pasi npueaHaHHsa KnieHTta po MNpaBun, wnaxom nogaHHA 3asaBu Ha BuUnyck KopnopatuBHoi
(6isHecoBoI) nnaTtixHoI KapTkn BaHk 3060B’sAA3y€eTLCA:

9.1.3.1. 3gincHioBaTM po3paxyHKOBO-kacoBe 06cCnyroByBaHHSA [MOTOYHOrO paxyHKy i3 BUMKOPUCTAHHAM
KopnopaTtusHoi (6i3HecoBoi) kapTk1 BiANOBIAHO 4O BUMOT 3aKOHOAABCTBA YKpaiHW, NpaBus BignoBigHOI
MixHapogHoi nnatixHoi cuctemn (MIIC), uux lNMpaBwun, goroBopiB, yknageHux 3a npoaykramu, BH[I
BaHky.

9.1.3.2. Hapgasatu KnieHTy Ha horo Bumory Bunucku npo 3anumLiok KoWTiB Ha paxyHKy B nepiog, 3, a Takox
HagasaTtu Taki Bunucku B 6yab-aKkui iHWKIA Yac Ha BumMory KnieHTa 3rigHo Tapudis BaHky.
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9.1.3.3. OpopmuTn fepxatento KopnopatmeHy (6is3HecoBy) KapTKy nicna onnaTu KOMICiv BignoBigHoO 40
Tapwudpis baHky, Wwo AitoTb Y baHKy HAa MOMEHT onnaTK, a TakoX HagaHHsa [epxaTenem ycix JOKYMEHTIB,
nepeabayeHnx YMHHUM 3aKOHOAABCTBOM YkpaiHu, ummun lNpasunamu Ta BHLO BaHky, ons 3giicHeHHs
Bunycky KopnopaTtusHoi (6i3HeCOBOI) kapTkv Ta ogepaHHs i [epxaTtenem.

9.1.3.4. HapaxoByBaTu MPOLEHTN HA CyMy (DAKTMYHOrO 3ariMLLIKY KOLITIB HA PaxyHKY i3 BUKOPUCTaAHHAM
KopnopaTusHoi (6i3HECOBOI) KapTku Ta chnfadvyBaTtu iX y NOPsAKY, BCTaHOBNeHoMy uumun Npasunamm y
BMNAAKY, SKWO Take HapaxyBaHHsA nepeabadveHo Tapudamm BaHky.

9.1.3.5. Y BunagKy BctaHoBNeHHSA baHkom dhakTy MMOBipHOT guckpeauTauii KopnopaTtueHoi (6isHecoBoi)
KapTkn iHdopmyBaTn [epxatens no TtenedoHy, abo eneKTPOHHOK MOLWTOK MNpPOo HeOobXigHICTb
6nokyBaHHs KoprnopaTuBHOi (6i3HeCoBOI) KapTkM Ta nNpo HeobXxiaHiCTb 3BepHeHHst KnieHTa/[JosipeHoi
ocobu Knienta go BaHky ana odgopmneHHa HoBoi KopnopatusHoi (6i3HECOBOI) kapTkM BHacnigok il
anckpeguTadii B NOpsiAKy, BU3HaYeHOMY po3sginiom 6 uux Mpasun.

9.1.3.6. He nisHiwe ogHiei roanHn nicns oTpumaHHs Big OepxaTtens nosigoMneHHs 3rigHo n.6.1.9 uux
Mpasun abo y BunagKky oTpMMaHHA Moro 3roau Ha 6nokyBaHHs KoprnopaTtueHoi (6i3HecoBOI) kapTku nicns
nosigomneHHs baHkom [depxatens 3abnokysatn KopnopatmneHy (6isHecoBy) KapTKy.

9.1.3.7. Y Bunagky npunuHeHHs gii KopnopatmeHoi (6isHecoBoI) kapTku, nepepaxyBaTn Ha [MOTOYHWUI
paxyHOK 3a po3nopsamKeHHsaM KnieHTa 3anuiok KoWTiB Ha paxyHKy KnieHTa i 3akpuTu paxyHOK onepadil
Mo SIKOMY 3AiINCHIOTLCA BUKITHOYHO 3 BUKOPUCTaHHSAM KoprnopaTusHoi (6i3HECOBOI) KapTKM HE paHille Hix
yepes 45 (copok M’'siTb) kKaneH4apHUX OHIB 3 MOMEHTY nogadi KnieHtom 3asBu Ha 3akpuTTS BignoBigHOMoO
MoTo4HOro paxyHky Ta NnoBepHeHHs BCix KopnopaTmBHux (6i3HECOBMX) KapTOK.

9.1.3.8. Y Bunagky OTpuUMaHHs NUCbMOBOro 3anepedeHHa [epxatens wopo CripHMX TpaHcakuin,
NPOBECTU pO3cnigyBaHHA B CTPOK, BCTaHoBNeHun npasunamu MIMNC ta BHI BaHky.

9.1.3.9. BukoHyBaTu 3060B’13aHHS, BU3HA4eHi rnaBoto 6.2 po3ainy 6 unx MNpaswun.

9.1.4. B pasi npuegHaHHA KnieHTa go lNpaeun, wnaxom nogaHHA 3aaBu Ha npuegHaHHA Ne3 BaHk
3000B’A3yETLCA:

9.1.4.1. Bigkputn PaxyHok «Bawi rpowi» Ha ymoBax, WO BM3HauYeHi y [JoroBopi GaHKIBCLKOro BKnagy
«Bawi rpoui».

9.1.4.2. Mosigomntn PickanbHWUin opraH 3a Micuem peecTpadii KnieHta npo BigkputTs (3akputTa) PaxyHky
«Bauwi rpowi».

9.1.4.3. HapaxoByBaTu Ta cnnadvyBatv KnieHTy NpoLeHTM 3a KOPUCTYBAHHA KOLITaMW B MOpPSAKY Ta
po3mipi, nepeabavyeHomy ymoBamu [loroBopy 6aHkiBCbKOro Bknaay «Balwui rpoLuiy.

9.1.4.4. 3abesneuntn 36epiraHHsa kowTiB KnieHTa, po3miweHnx Ha PaxyHky «Baiwui rpouui».

9.1.4.5. 3pincHioBaTM CBOEYacHe NPOBEAEHHS MMaThKHMX AOKYMeHTiB KnieHTa Wo[o MOMOBHEHHSA Ta
crnucaHHA kowTiB 3 PaxyHKy «Balui rpowi».

9.1.4.6. 3akputn PaxyHok «Bawi rpowi» y Bunagkax, nepeabavyeHnx 3akoHO4aBCTBOM YKpaiHU Ta uumm
Mpasunamu.

9.1.4.7. MNosigoMmntn KnieHTa NpoO 3MiHY NPOLEHTHOI CTaBKWU Yy MNOPSAAKY, WO BU3HAYEHUA LMMU
Mpasunamu.

9.1.5. B pasi npuegHaHHA KnieHta go lMpaBun, wnaxoMm nopgaHHA 3asBM Ha npueaHaHHA Ne4
(o6cnyroByBaHHA 3apnnaTHOro npoekty) baHk 3060B’A3yeTbCs:

9.1.5.1. Yknactn 3 npauiBHukamm KnieHTa AOroBopu, WO perfiaMeHTyoTb HagaHHA nocnyr no Bunnarti
3apobiTHOT nnatu (3okpema 3asBy (MPONO3uULi0), MigNUCAHHAM SKOI MpauiBHUKM NPUEAHYHOTLCA OO
ny6nivyHux NpaBun HagaHHA NNaTPKHUX Ta iHWKX nocnyr gisundHmx ocid B AT «k KOMIHBAHKY), Ta BigkpuTn
MOTOYHI paxyHKM Ons 3apaxyBaHHSA 3apobiTHOI nnatun, oopMUTM Ta HagaTW MNaTiKHI IHCTPYMEHTH, a
came 3apnnaTHi nnaTikHi kKapTkm npoTtarom 10 (aecstn) HiB 3 4aTn OTpMMaHHA BaHKOM MOBHOro nakety
AOKYMEHTIB ANS BiAKPUTTS paxyHKiB Ta BUNYCKY LIMX KapTOK.

9.1.5.2. 3apaxoByBaTu KOLUITW Ha NOTOYHI (KapTKOBI) paxyHKu npauiBHWKIB KnieHTa i3 BpaxyBaHHAM BUMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHu Ta po3ainy 8 unx Npasun Ta 40 MOMEHTY OTPUMaHHS NOBIAOMIEHHS Bif
KnieHTa npo npauiBHUKIB, AKi 3BiNbHATLCA abo BIiMOBUNUCH Bid NOAANbLUOIO 3apaxyBaHHS KOLUTIB Ha
MOTOYHUI (KapTKOBMI) paxyHOK, abo y Bunagkax MNPUNUHEHHS Aii OOroBOPIB LMBINIbHO-MPABOBOMO
Xapaktepy, ykrnageHnx mix KnieHTom Ta noro npauiBHukamm.

9.1.5.3. lMNosigomutn KnieHta npotarom 10 (gecaTtn) kaneHgapHuX AHiB nosigomutu KnieHTa B pasi
GrokyBaHHS 3apnnaTHOI NNaTKHOT KapTKW npauiBHWKa KnieHTa.

9.1.5.4. HapgasaTtu npauiBHukam KnieHTa NOBHMIA KOMMMEKC NAaTiKHUX Ta iHWMX NOCnyr BignoBigHO Ao
ymoB [lorosopy (3assu (nponosuuii), nyéniyHmx MNpaBun HagaHHS NAaTiKHUX Ta iHWKUX NOCNyr 4i3nYHKX
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oci6 B AT «KOMIHBAHK»), wWwo pernameHTyloTb HagaHHs npauiBHuky KnieHTa nocnyr no sunnari
3apobiTHOT NnaTK, yknageHnx Mixk npauisHmkamu KnieHta ta baHkom.

9.1.6. B pasi npuegHaHHa KnieHta go lNpaBun, wnaxom nogaHHa 3asaBu Ha npueaHaHHA Ne5 ta/abo
3asaBu Ha npueaHaHHA Ne6 BaHk 3060B’sA3y€eThCS:

9.1.6.1. Bigkputn BknagHuky BknagHun (4enNo3nMTHUIN) paxyHOK Ta 3apaxoByBaTU HA HbOMO rPOLLOBI KOLITH
BknagHuka Ha ymoBax, Lo BU3Ha4eHi y [JoroBopi 6aHKiBCbKOro BKnaay.

9.1.6.2. lNoBigoOMUTN BIAMOBIAHUA KOHTPOSIIOYUIA OpraH npo  BIAKPUTTA  (3aKpUTTH) BKMAQHOro
(Oeno3nTHOro) paxyHKy y BignoBigHOCTI 40 BUMOT 3akoHOA4aBCTBa YKpaiHu, umx MNMpasun Ta BHO BaHky.
9.1.6.3. HapaxoByBaTu Ta cnnadvyBaTtu BknagHWKy NpoLEHTU 3a KOPUCTYBaHHS KOLITaMu B MOPsAKy Ta
po3mipi, nepeabavyeHomy ymoBamu [loroBopy 6aHKiBCbKOro BKnaay.

9.1.6.4. 3abe3neuntn 36epiraHHa KowWwTiB BknagHuka, po3MmilleHux Ha BKragHOMy (4eno3uTHOMY)
PaxyHKy.

9.1.6.5. lNoBepHyTN BknagHuKy BkNag (4enos3nT) i cnnaTuTn HanexXHi NpoLEeHTN Ha YMOBaX, LLIO BU3HAYEHI
y [oroBopi 6aHKIBCbKOro Bknaay.

9.1.6.6. 3akpuTK BKNagHUN (OAENO3WUTHUI) paxyHOK, BigkpuTun BknagHuKy y Bunagkax, nepegbdavyeHmx
3aKoHO4aBCTBOM YKpaiHu Ta ummun MNMpasmnamu.

9.1.6.7. lNosigomnaT KnieHTa Npo 3MiHy NPOLEHTHOT CTaBK1 y NOpsAAKY, BUSHAYEHOMY pO3aifioM 7 uux
Mpaeun, BignosigHO A0 BMMor [oroBopy ©OaHKIBCbKOro BKMagy, YKMageHoro B pamkax MpoAayKTy
«[leno3nTHa niHia».

9.1.6.8. lMoigomnatn KnieHta 3acobamn CLOO «PAYCIB» abo iHWuMMKM [OCTYynHUMMK 3acobamu
TenekoMyHikauiHoro 3B’A3Ky MpPO 3MiHY MPOLEHTHOI CTaBkM Ta/abo MiHiManbHOI/MakCMManbHOI Cymu
BKnagy (oenoauTty) BignoBsigHoO 0o BuMor [JoroBopy GaHKIBCLKOro BKraay, yKiageHoro B pamkax npogykTy
«OBepHanT».

9.1.6.9. lNoBepHyTN BKNagHWKy Bknag (4eno3nt) abo horo YacTuHy LOCTPOKOBO, SIKLLO Le nepeabayvyeHo
BIONOBIAHMMW JOroBopamu, yknageHnmn 3a 4eno3nuTHAMU NpoayKTamu.

9.2. OboB’a3kn KnieHTa

9.2.1.KnieHT, nignucaHHam [loroBopy 6aHKIBCbKOro paxyHKy Ta KOMMJIEKCHOrO HagaHHA nocnyr,
3000B’A3y€ETbCA:

9.2.1.1. B pmeHb yknagaHHa [JoroBopy GaHKIBCLKOro paxyHKy Ta KOMMMEKCHOIO HagaHHS nocnyr
Hapatv baHky:

v MOBHWUIA NakeT OOKYMEHTIB, HeobxigHui ans BiakpuTTs MOTOYHOrO paxyHKy, 3rigHO BMMOP YMHHOIO
3akoHogaBcTBa YKpaiHW, HopmaTuMBHO-NpaBoBux akTieB HBY Ta BHL, BaHky;

v DOKYMEHTU Ta iHcpopmaLito, HeobXiaHy ONA NPOBEAEHHST HANEXHOI nepesipky (y T.4. igeHTudikauii,
Bepucpikauii) Knienta (npeactaBHuka KnieHta) y BignoBigHOCTI 4O BUMOT 3aKOHOAABCTBA YKpaiHu y cdepi
3anobiraHHsa Ta npoTuaii neranisauii  (BiAMMBAHHIO) [O0XOAIB, OAEPXKAHWUX 3MOYUHHUM  LUASIXOM,
diHaHCYBaHHIO Tepopu3My Ta (PiHAHCYBaHHIO PO3MOBCIOMKEHHSA 36pOi MacoBOro 3HueHHdA, Ta BH[
BaHky. 3 MeTolo BCTaHOBMEHHS KiHLEeBOro 6eHeciuiapHoro BnacHuka (KoHTponepa) HagaTtu iHdopmalito
Ta/abo AOKYMEHTH, WO NIATBEPAXKYIOTb HAABHICTb CTPYKTYPKM BnacHocTi KnieHTa;

v OOKYMEHTU LIOAO YHWKHEHHS MOABIMHOrO OnodaTtkyBaHHsI (MOBHOro abo 4YacTKOBOrO 3BiflbHEHHS Bif
onogaTtkyBaHHA [OOXOAIB HEepe3MAEHTIB i3 AKepesioM IX MOXOMKEHHS 3 YKpaiHu), Yy Bunagkax,
nependayvyeHnx YNHHUM 3aKOHOOABCTBOM YKpaiHu;

v’ o3HanomuTuca 3 TpueanicTio OnepauinHoro aHa Ta OnepadinHoro Yacy banky, uvmn Mpasunamu Ta
aitounmn Tapudpamn baHky;

v/ NMNCbMOBO MNOBIAOMUTU BaHK Npo HasBHICTb OOTSXKEHHS MaMHOBWUX MpaB Ha TPOLLOBI KOLUTW, LLO
po3MiLLieHi Ha BaHKIBCbKOMY paxyHKy, Y CTPOK, BU3Ha4YeHnn 3akoHom YkpaiHu «[po 3abesnedeHHs BUMor
KpeauTopiB Ta peecTpadito 06TskeHby, Ta y nopsaaky, yctaHoBrneHomy BHL BaHky.

9.2.1.2. MpoTarom 10 (aecatn) BaHkiBCbkMUX OHIB 3 AHA BHECEHHSA Byab-AKMX 3MiH 40 YCTaHOBYMX
Ta/abo iHWKnx aokymeHTIB KnieHTa, o 36epiraloTbCs B CripaBi 3 OpUANYHOrO 0POPMIEHHS PaxyHKY, 3MiHW
CBOr0 MiCLUEe3HaxoMKeHHs, 3MiH KiHueBuX OGeHediuiapHux BriacHukiB (koHTponepiB) KrieHTa, 3MiHu
BnacHuka KnieHTa, 3MiHM HOMepa TenedoHy, 3MiHM CUCTEMM OMOAATKYBAHHS, 3aKiHYEHHA CTPOKY
(MpUNWHEHHSA) Aii, BTpaTM YMHHOCTI YN BU3HAHHS HEAINCHUMW NOAAHWX NPW BCTAHOBMEHHI AiNOBMX
BIOHOCWH OOKyMeHTiB, KnieHT 3060B'a3yeTbcs Hagatn baHky opuriHanu abo HanexHUM YMHOM 3aBipeHi
Konii JOKYMEHTIB, AKMMW ODOPMITEHI TaKi 3MiHW.

Y AeHb BHECEHHS 3MiH y CKknagi kepiBHMUTBa (0CiO, BKIOYEHMX OO Neperiky po3nopsagHUKIB paxyHKy)
KnieHT 3060B'a3yeTbcst Hagatn baHky opuriHany abo HaneXxHVM YYHOM 3aBipeHi KONl AOKYMEHTIB, AKUMU
0oopMIEHi Taki 3MiHW.
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3060B’s13aHHA  KnieHTa, nepe/:|,6aque UMM  TYHKTOM npaBMJ’I, BBaXa€TbCA BWKOHaHMM B [O€EHb
OTPUMAHHA baHkom AOOKyMeHTalrlbHOro I'IiﬂTBep}J,)KeHHFI HacTaHHA BKa3aHUX 3MiH.

9.2.1.3. Hapasatu Ha nepLy Bumory baHky B CTpOKM, BKkasaHi B 3anuTi baHKy AOKYMEHTH i BiZOMOCTI,
Lo HeobXigHi Anga noro HanexHoi nepesipkn (y T.4. igeHTudikadii, BepudikauiiKnieHTa (npeacraBHuka
KnieHta), a Takox ans BUKOHaHHA BaHKoMm iHWMX BUMOr 3akoHO4aBCTBa Y cdhepi 3anobiraHHs Ta npoTuaii
neranisauii (BigMMBaHHIO) OOXOAIB, OAepPXaHWX 3MOYMHHUM LINSAXOM, (PiHAHCYBaHHIO Tepopusmy Ta
hiHaHCYBaHHIO PO3MOBCIOIKEHHSI 36pOi MAcOBOro 3HULLLEHHS, B TOMY YMCHi CIPSIMOBAHUX HA BUKOHAHHS
sumor FATCA.

9.2.1.4. Y BunagKy BHECEHHSI 3MiH 40 YMHHOrO 3aKOHOAABCTBA YKpaiHW, MOB s13@aHMX i3 HEOOXigHICTIO
3MiHM ab0 JONOBHEHHSA AOKYMEHTIB, LLO MICTATLCS Y CNpaBi 3 OpUANYHOro odhopmIieHHss PaxyHky, KnieHT
3000B A3yeTbCA HAOATU BIiANOBIOHI OO 3a3HA4YeHWX 3MiH LOKYMEHTU Ha Bumory banky, npotarom 10
(oecaTtun) kaneHgapHUX OHIB 3 AHA BHECEHHSI TakUX 3MiH.

9.2.1.5. [lpotarom 20 (oBaguaTn) KaneHgapHMX OHIB 3 MOMEHTY OTpumaHHs Jlucta noracutn CBOI
3000B’A3aHHs 3a [JoroBopom.

9.2.1.6. CamocTiHO BiaCTeXxyBaTu HasBHICTb/ BiACYTHICTb iHdopMauii BaHky npo 3miHy umx [MpaBun
Ta/abo Tapudie baHky Wwogo o6cnyroByBaHHA MOTOYHUX/OENO3UTHUX paxyHkiB Ha Cawnti BaHnky abo
npumMiLLleHHsIX BaHKy B Micuax, Npu3HadeHnx Ans po3MilleHHs iHdopmadii ons KnienTis.

9.2.1.7. BwukoHyBaTWU BUMOrn HOpMaTMBHO-NpaBoBMX akTiB HBY 3 nuTaHb 34iNCHEHHA PO3paxyHKOBO-
KacoBMX onepauini Ta HagaHHs 3BITHOCTI.

9.2.1.8. [oTpumyBaTMCb NPUHLMMIB OpraHi3auii 6e3roTiBKOBMX Ta rOTIBKOBMX PO3paxyHkiB, iX copm,
cTaHdapTiB, LOKYMEHTIB BigMOBIAHO OO BUMOI YMHHOIO 3aKOHOOaBCTBa YKpaiHW, 30Kpema HOPMaTUBHO -
npaBoBux akTiB HBY, 3 ypaxyBaHHAM 0cobnmBoCTEN NOpsaKy AOKYMEHTOOOiry, BCTaHOBNEHOro baHkom.

9.2.1.9. VY Bunagky HeobXigHOCTI OTPUMAHHS FOTIBKOBUX KOLUTIB y cyMi, Wwo nepesuwye 10 000 (aecaTb
THCAY) rpH, nogaBaTtu baHky 3asBKy Ha OTpUMaHHSA HeobXxigHoi cymum kowTiB Ao 15.00 roanHn HanepenoaHi
OHS1 OlePXKaHHS.

9.2.1.10. Y BunagKy HeoOXiQHOCTi OTPMMaHHSA TOTIBKOBMX KOLITIB Ha BuMnarty 3apobiTHOI nnatm
OOTPMMYBaTMCSl BMMOI YMHHOTO 3aKOHO4aBCTBa YKpaiHW B YacTUHI HagaHHA BaHky 3a HeoOXxigHOCTI
ohopMNEeHOT HaneXxHUM YnHOM [1oBiaKM-po3paxyHKy, Wo nepegdayvyeHa YNHHUM 3aKOHO4ABCTBOM.

9.2.1.11. VY pasi, konu notpeba B roTiBKOBUX KoLTax 3HMKae, KnieHT 3060B’A3yeTbCS BiAKNUKaTN 3asBKY
Ha OTPUMaHHS BKa3aHWX KOLUTIB OO 3akiH4eHHa OnepauiiHoro OHS, NpOTArom dkoro Oyrno 34incHeHo
NOAaHHS 3asiBKM.

9.2.1.12. CnigkyBaTy 3a pyXOM KOLLTIB MO CBOIX paxyHKax i CBOEHaCHO ogepXXyBaTh BUMUCKY MO paxyHKax
Ta iHWKWX JOKYMEHTIB, WO Haginwnm gns KnieHra.

9.2.1.13. HeraiHo, ane He ni3Hilwe HacTynHoro baHkiBCbKOro AHA Nicnsa nposeaeHHs onepadii, TMCLMOBO
abo 3a gonomoroto CO «PAY CIB» nosigomnatn baHk npo BCi BUSIBMEHI HETOYHOCTI abO MOMiYeHi
NOMMUIKM Yy BUNUCKAaxX MO PaxyHKy Ta iHWKX OOKYMeHTax abo npo HeBU3HAYeHHs (HeniaTBepaXeHHS)
3anuLKy KoWTiB Ha PaxyHKy.

9.2.1.14. TMpotdarom 3 (TpbOX) pobOYMX AHIB, 3 [AaTW OTPMMAHHA MOBIOMMEHHS MPO MOMWUIKOBO
3apaxoBaHi Ha [MoTOYHMI paxyHOK KOLWTK, HagaTtn baHky nnaTikHy iIHCTPYKLUitO Ha IX NOBEPHEHHS.

9.2.1.15. T[lpotarom 3 (Tpbox) poboumx AHIB, 3 AaTuU OTPUMaHHA Bunucku, npu BUSBNEHHI dakTy
NOMMUIKOBO 3apaxoBaHUX KOwWTiB Ha PaxyHok KrieHTa, nosigoMuTn BaHK Npo MOMUIKOBO 3apaxoBaHi
KOWTK Ta Hagatu baHky nnaTtikHy iHCTPYKLiO Ha iX NOBEPHEHHS 3a BKkasaHUMu BaHkoM pekBisvtamu, 3
BpaxyBaHHAM BMMOT 3aKOHY YKpaiHu «[1po nnaTixHi nocnyrm» ta uux MNpaswun.

9.2.1.16. 3pincHioBaTK pPo3paxyHKU B Mexax 3anuiKy KowTiB Ha PaxyHky, abo Ha iHWuX ymoBax, Yy
BMNaAKy HAsBHOCTI BiANOBIAHMX JOroBopis Mixx KnieHtom Ta BaHkom.

9.2.1.17. CsoeyvacHo onnadyyeBaTu nocnyrm banky 3rigHo 3 Tapudamun, BctaHoBneHumn baHkom Ta
AiYMMN HA MOMEHT 34iNCHEHHs onepauii. Y pasi BigCyTHOCTI KowwTiB Ha PaxyHKy, HeobxigHux gns onnatu
HagaHux baHkom nocrnyr, cBoe4acHO NONOBHIOBATU PaxyHOK rpoLLIOBUMU KOLUTaAMM.

9.2.1.18. KomneHcyBatu baHKy BapTiCTb AOAATKOBUX BUTPAT, NOHECEHUX BaHKOM Npu HagaHHi HUM
nocnyr 3a gopyveHHsam KriieHta, y Tomy 4mcni Komicil TpeTix 6aHkiB, He nepenbadeHnx Tapudamu.
9.2.1.19. [Oo 01 noTOoro NOTOYHOro PoKy, HagaBaTu baHKky nNMcbMOBe NIATBEPKEHHA 3anuLIKIB 3a
PaxyHkom KnieHTa 3a ctaHoM Ha 01 ciyHsg. Y BMNagky HeoTpuMaHHA BaHKoM MiaTBepIKEHHSA 3anuLUKiB
kowTiB no PaxyHKy KnieHTa npoTAromMm 3a3HayeHoro TepMiHy, 3anuoK KOLWITIB BBaXaeTbCs
NiaTBEPIKEHUM.
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9.2.1.20. [nga 3gincHeHHs onepadin Kynieni iHo3emHoi BantoTn/baHkiBCbKOro meTany Ha nigcTasi 3asiBu
npo KyniBnto iHo3eMHoi BantoTu/baHKiBCbKOro meTany BCTaHOBREHOI dopmu, KnieHT 3060B’sA3yeTbCs
nepepaxyBsaTtu Ha PaxyHOK, BKa3aHui B 3a8Bi NPO KyniBnto iHO3eMHoI BantoTn/ BaHKiBCbKOro meTany, cymy
B FPMBHAX Y pO3Mipi, WO NOTPiOHMI ANg KyniBni iHo3eMHOT BantoTu/BaHKIiBCbKOro meTany, cymy 360py Ha
000B’sI3kOBE MEHCINHE CTpaxyBaHHS (3@ HasIBHICTIO, 3rigHO BMMOr YMHHOIO 3aKOHOAABCTBA) Ta CymMu
KOMICiliHOI BUHaropogu.

9.2.1.21. He 3gicHioBaTN nepepaxyBaHHs baHkiBCbkMX mMeTaniB 3 BnacHoro PaxyHKy y 6aHKiBCbKMX
MeTanax Ha PaxyHku y GaHKiBCbKMX MeTanax iHWuX opungndHmnx ocid ta gisndHmnx ociot.

9.2.1.22. OpgHOYacHO 3 Nof4aHHAM Yeka Ha OTPUMaHHS rOTIBKM Ha BuNnaTy 3apobiTHOI nnaTtu (goxoay)
npaudiBHMkam KnieHta abo nnatiXkHOi IHCTPYKUii Ha nepepaxyBaHHs 3apOOiTHOI nnaTm Ha paxyHKu
npauisHukiB KnieHTa nogaBatv Ao baHky nnatikHi iIHCTPYKUIT Ha NnepepaxyBaHHs nnaTexis, yTPMMaHuX i3
3apobiTHOI nnaTtu/goxogy npaudiBHukie KnieHTa Ta HapaxoBaHux Ha ¢oH4 onfatu npaudi nogaTtkiB ago
GroopKeTy | BHECKIB A0 Aep)KaBHMX LiNboBUX hoHAIB, aB0 AOKYMEHTaNbHO NiATBEPAUTH iX CNnaTy paHiwe.
9.2.1.23. OpHOoYacHO 3 MNOJAHHAM Yeka Ha OTpPUMaHHA T[OTIBKM Ha BuNnaty martepianbHoro
3abe3neyeHHs 3acTpaxoBaHuM ocobam KrnieHTa abo nnaTikHOI IHCTPYKUil Ha nepepaxyBaHHSA
MatepianbHoro sabeanevyeHHsi 3acTpaxoBaHum ocobam KrnieHTa cnnavyBaTth 3 CyMuM TakMX KOLLTIB MOAATOK
Ha goxoam isuyHMx ocib, eanHMIn BHECOK Ha 3araribHOO60B I3KOBE AepKaBHEe coljianbHe CTpaxyBaHHS
Ta iHWIi nnaTexi, SKi BiANOBIAHO A0 YMHHOMO 3aKOHOAABCTBA YKpaiHU CnnadyoThes 3 UMX BUNNar.
9.2.1.24. CBoevacHO HapgaBaTu baHKy OOKYMEHTW, siKi HeoOXigHi ONsi BMKOHAHHSA onepauin no
MoToYHOMY paxyHKy, a TakoX iHdopmauito, HeoOXigHy Ana cknagaHHA 3BITHOCTI i NpoBeaeHHs
iHaHCOBOro aHaniay 3rigHo i3 3aKOHO4aBCTBOM YKpaiHW Ta HOpMaTUBHO-NpaBoBUMM aktTamu HBY.

9.2.1.25. HapgaBatn baHky nnaTikHi IHCTPYKUii Ha nanepoBMX HOCiSX ocobamy, WO 3a3Ha4veHi B
nepeniky po3nopsiAHMKIB PaxyHKy Ta iHWMMN ocobamMu, siKi yNOBHOBAXEHi AOBIPEHICTIO.
9.2.1.26. HecTun BignoBiganbHIiCTe 3a: NPaBUIbHICTb 3aMOBHEHHS PEKBI3UTIB NMATDKHOI iHCTPYKUi

3rigHO BMMOr YMHHOrO 3akoHogaBscTBa Ta uux lNpaBun; 3a BignoBigHICTb iHopMaLil, 3a3Ha4yeHol HUM Y
NNaTiKHIN IHCTPYKUIl, y T.4. B iHO3eMHi BantoTi abo GaHKIBCbKMX MeTanax, CyTi MnaTikHOoI onepauil
Bi4MOBIAHO 0O YMOB YKNaAeHOoro MiXk HUMM JOroBOpYy Npo HadaHHA NnaTiKHMX NOCAYr Ta 3aKOHOOaBCTBa
YKkpaiHW; 3a HeBUKOHaHHS abo HeHanexxHe BUKOHaHHS MNaTiXkKHMX onepalLliv BiANOBIAHO A0 3aKOHOA4aBCTBA
YKpaiHn Ta yMOB YKnageHux Mk HUMW JOroBopiB TOLLO.

9.2.1.27. BukoHyBaTW BMMOMM LLOAO MOPSALKY NPOBEOEHHSA onepaLiil, NOB’si3aHMX 3 NPOBEAEHHSM
iHBECTULINHOT JisinbHOCTI Ha TepuTopii YKpaiHW, Ta HagaTu baHky npaBo (LWNAXOM MiANMCaHHA LbOro
[loroBopy) Ha BUKOHAHHS MNOKNageHNX Ha HbOro (PyHKLi, nepeabavyeHnx YNHHUM 3aKOHOAABCTBOM (SIKLLIO
KnieHT € Hepe3ngeHTOM-iHBECTOPOM).

9.2.1.28. Y Bunagky npoBeAeHHs onnaT 3a 4oroBopamu, ski nignagaroTb Nig BUMOrn 3akoHy YKpaiHu
«[lMpo 3aiNCHeHHs aepXXaBHUX 3akyniBenb» (3i 3MiHaMy Ta ONOBHEHHSIMW) HaAaTu AOKYMEHTU, 3rigHO M.
9.1.1.21 umx MpaBun. Y Bunagky npoBedeHHA onnaTtu 3a AoroBopamu, Ski He nignagawTb Mig BUMOru
3akoHy YkpaiHun «[po 34iNCHEHHS OepXKaBHUX 3aKyniBesiby 3a3HauYUTW Y NAATKHIA IHCTPYKLUi, WO yroga
He BMMarae npoBefieHHsA TeHaepy 3rigHo 3akoHy «[po 34incCHEHHA OepXXaBHMX 3aKyniBenby.

9.2.1.29. MosigoMnatn BaHk nNpo BHeceHHA 3MiH o [oroBopy npo ynpaBniHHA akTMBaMu, LLUO
3a3HayeHun y [loroBopi 6aHKIBCLKOro paxyHKy Ta KOMMIIEKCHOrO HagaHHsA Mocnyr npoTtarom 3 (TpbOX)
pobounx OHIB 3 AHS BHECEHHS TakMX 3MiH 3 HaAaHHAM Y 3a3HaYE€HUI TPUAEHHWIA CTPOK KON BignoOBigHNX
3MiH, 3aCBig4YeHNX YNOBHOBaXXEHOI 0COB00 KOMMNAHIi Ta NevaTKor KOMMaHii (y pasi BUKOPUCTAHHS), SKLLO
MoTouHmMn paxyHok 6yB BigkpuTu KnieHTy, SKMA € SKUM € iHCTUTYTOM ChiflbHOrO iHBECTyBaHHA —
KopnopaTtMBHUM iHBECTMLIMHUM OOHOOM.

9.2.1.30. MoeigomnatTn BaHk Npo BHeceHHs 3MiH 40 [loroBopy nNpo o6cnyroByBaHHA iHBECTULIMHOMO
doHay npotarom 3 (TpbOX) pobouMx AHIB 3 OHA BHECEHHSA Takmx 3MiH 3 HagaHHAM Yy 3a3HayvyeHuin
TPUAEHHWUIA CTPOK KOMi BigNOBIAHMX 3MiH, 3acBigYeHUX yNoBHOBaXeHOK ocoboto KnieHTa Ta neyaTkoro
KnieHTta, akwo MoToyHn paxyHok 6yB Bigkputui KnieHTy, SKMM € iIHCTUTYTOM ChiflbHOrO iHBECTYBaHHA —
KopnopaTtvBHUM abo NaroBUM iHBECTULIMHUM OOHAOM.

9.2.1.31. HapaBatn baHky Ha 3anutn bBaHky iHcopmauito, HeobxigHy BaHky Ons BUSABMEHHS
nogatkoBux pesmgeHTtis CLUA Ta paxyHkiB nogatkoBumx pesvgeHTtiB CLUA, BignoBigHo [0 3akoHy
CnonyyeHux LUtaTiB Amepukun «IMpo nogaTkoBi BUMOrM A0 iHO3eMHUX paxyHkiB» (FATCA).

9.2.2.B pasi npuegHaHHa KnieHta go MMpaBun, wnaxomM nogaHHA 3aABM Ha npuegHaHHA Neo2
(HapaHHsA nocnyr 3acob6amu aucTaHuinHol komyHikauii CAO «PAY CIB») KnieHT 3060B’A3yeTbLCS:

9.2.2.1. ObnagHaTtK cBOE poboye Micue TEXHIYHUM Ta KOMM'IOTEPHMUM YCTaTKyBaHHAM, HeobXigHWMm ons
HopManbHoro yHkuioHyBaHHa COO «PAY CIB», B ToMy u4ucni kKaHanom TenedoHHOro 3B’s3Ky,
npvaaTHUM AN MOAEMHOro 3B’A3Ky 3 baHkom abo kaHanom JocTtyny 4o Mepexi IHTepHer.
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9.2.2.2. 3abe3sneuntn ymoBuM HaginHoro 36epiraHHa COO «PAY CIB» T1a «mouis EI
KnieHTa/ynoBHoBaxeHux ocib KnieHTa, Wo BUKNIOYaOTh iX NCyBaHHS, BTpaTy, AOCTYN CTOPOHHIX ocib, Ta
He gonyckatu nepegadyy ix 6yab-akmum cnocobom TpeTim ocobam y nopsaky, Bu3HadeHomy n. 5.5 posginy
5 umx Mpasun.

9.2.2.3. CamOCTiHO 34iCHI0BATK KOHTPOJSb 3a HAsIBHICTIO Ta BiAMOBIAHICTIO HA NNATKHUX iIHCTPYKUIAX Ta
iHWKWX OOKYMEHTax B EeNeKTPOHHOMY BMWIMsdi, wo nepegatoTbea 3acobamm COO «PAY CIB», EIl
ynoBHOBaxxeHUX ocib KnieHTa, ki mMaloTb npaBo po3nopsigxartucs BignosigHMm PaxyHkom Ta/abo
34iNcHIOBATK iHWI Aii woao Takoro PaxyHKy, 3pasky MignuciB siKMX MICTATbCS Y BignosigHomy [epeniky
pO3MNOpPsAHUKIB paxyHKy, Wo HagaHun KnieHtom go baHky, Ao BignosigHoOro PaxyHky.

9.2.2.4. 3pgincHioBatn odopmneHHa B COO «PAY CIB» nnaTiXKHUX iHCTPYKUIiA B eNeKTPOHHOMY BUrMsdi B
nopsaaky, Bu3HayeHomy n.5.3 posginy 5 yux MNMpasun Ta Ailo4nM 3aKOHOAABCTBOM YKpaiHW, B TOMY YMCHI
HOpMaTUBHO-NpaBoBUMK akTamu HBY.

Y pasi 3MiHM nignuciB ynoBHoBaxkeHux ocib KnieHTta y [Mepeniky po3nopsagHukiB paxyHky, KnieHT
3060B'A3aHUn y TOW CaMui AeHb 34iIMCHUTWU 3aMiHy kntodiB ElMN Takmux oci® y nopsaky, BU3HadeHomy
posainom 5 uyux Mpaeun. 3 MomMeHTy HagaHHA 0o BaHky HoBoro NMepeniky po3nopsiAHMKIB paxyHKy, baHk
npununHae obcnyroByBaHHA onepadin KnieHta 3a gonomoroto COO «PAY CIB» wogo npunHATTS o
BMKOHAHHS MAATPKHUX iHCTPYKLUIN B €NeKTPOHHOMY BUMNAAI, OhOpMIEHMX 3 BUKOPUCTaAHHAM Krtoda ElM
YyNOBHOBaXeHOi ocobn KnieHTa, skMn BTpaTUB NpaBo nignucy. Y BunagkKy 3mMiHM YNOBHOBaXEHOi ocodu,
sika Mana npaeo nignucy baHk npunuHsae obcnyroByBaHHA onepaui KnieHta 3acobammn CO «PAY CIB»
BignoBigHoro PaxyHKy 4O MOMEHTY 3aicHeHHs KnieHToM Bcix 3axoaiB, nepeabaveHunx uumm Mpasunamu,
ANA HagaHHA ynoBHoBaxeHin KnieHtom ocobi kntoda ElN. BignosiganbHiCTb 3a cBOeYacHy 3MiHY KNto4iB
LLiIIKOM noknagaeTbes Ha KnienTa.

9.2.2.5. lNpoBoantn onepauii No PaxyHKy TiflbkM NpW HasiBHOCTI KOLWITIB HA TakoMy PaxyHKy, a Takox
npoBoAUTU onepauii No PaxyHKy 3 AOTPUMaHHAM BMMOI YMHHOrO 3akoHogaBcTBa YKpaiHu, 3a YMOBMU
cnnaTtu BCiX NnaTexiB, BU3HAYEHMX Oil0YMM 3aKOHOAABCTBOM YKpaiHM AK OOOB’SI3KOBI ANSt 34iMCHEHHS
Takux onepauin, a Takox 0o baHky HagaHi BCi JOKYMEHTH, siki € HeobXigHUMK 051 NPOBEAEHHSA TaKol
onepaui.

9.2.2.6. lNpoTtarom OnepadinHoro AHA BaHKy caMoCTiHO aHanisysaTtu iHdopmadito, Wwo mictutbea B COO
«PAY CIB», npo NpunHsATI i HeNpuiiHATI BaHkoM 40 BUKOHAHHA €MNEKTPOHHI AOKYMEHTU, a TaKOX LLOAEHHO
aHanisyBaTu iHWY iHpopmaLito, ska HagcunaeTbea baHkom KnieHTy 3a gonomoroto COO «PAY CIB», i
HeranHo nosigoMnATN baHk NPo BUNagku NOMUIIKOBO 3apaxoBaHuX (MepepaxoBaHmnx) KOLUTIB.

9.2.2.7. lMpwn Nigo3pi HeCaHKLIOHOBAHOrO BUKOPUCTaHHA Krtoya KnieHTa/ynoBHoBaxeHOi ocobun KnieHTa
YK NPOBEAEHHI MNaTeXiB HE YNIOBHOBAXXEHOI HA T€ 0CO000, CNOBICTUTU NPO Le baHk Ta BigKNMKaTy KN4
ENM KnienTa/ynoBHoBaxeHnx ocib KnieHTa 3rigHO nopsgky, Bu3HadeHomy n. 5.4 poaainy 5 uux MNpaswun.
9.2.2.8. 3abe3neunTn KOHMIAEHUiVHICTb (HEPO3roNOLWEHHA, HenepeaaHHa TpeTiM ocobam) iHdopmaluir,
wo crocyetbea COO «PAY CIB», a Takox 6yab-aKoi iHwoi iHdopmauii, wo 6yna oTpumaHa KnieHtom npwm
BUKOHaHHI yMoB Uux Mpasun, B Tomy yncni npu sukopuctadHi COO «PAY CIB».

9.2.2.9. Y Bunagky BusABMEHHsS HecaHkuioHoBaHoro goctyny go COO «PAY CIB» Ta/abo nigospu npo
po3ronioleHHsa/nepeaaHHss TpeTin ocobi Byab-akoi YacTMHM 4M BCiel KOHiaeHUinHOT iHdopmauii, wo
nepepaetbca 3a gonomoroto COO «PAY CIB», HeranHo cnoBictutn npo ue BbaHk 3 060B'A3KOBUM
NiATBEPAKEHHSAM BUSIBIIEHHS Takoro dhakTy Ha nanepoBomy Ho il (B OnepauinHunin Yyac BaHky Toro camoro

OHS).

9.2.2.10. He BHOCKTM 6€3 nucbmoBOi 3roam banky 6yab-akux 3amiH oo CAO «PAY CIB», 3a BUHATKOM
3MiH, MOXNUBICTb BHECEHHSA AKX NepenbadeHa JokymeHTauieto go COO «PAY CIB».

9.2.2.11. Y pasi BigknukaHHs gosipeHocTen, BuaaHux KnieHtom Kopuctysayam, NoBigoMUTM Npo Le
baHk B AeHb BiOKNMKaHHSA TaknX OOBIiPEHOCTEMN.

9.2.2.12. CeoeyacHo cnnadvyBaTu nocnyrn banky 3rigHo 3 Tapudamu, [ilyYMMm Ha MOMEHT
34iNCHEHHS onepauii.

9.2.2.13. 3abesneyvyBaTu HasABHICTb Ha [MOTOYHOMY paxyHKy CymMW KOLUTIB, HeobXigHOI Ans onnaTtu

HagaHux baHkom nocnyr 3a onepadiammn COO «PAY CIB», cBoe4acHO NonoBHOBaTU [NOTOYHNUIA paxyHOK
rPOLLOBMMW KOLUTaMW LUAISIXOM MepepaxyBaHHS iX 3 iHWMX paxyHKiB abo LUMIAXOM BHECEHHS rOTiBKOBMX
KoLITiB Yyepes kacy baHky.

9.2.2.14. Yitko goTpumyBaTuca Bumor umx lMpaBun 3 ycix nuTaHb opradisauii pobotn Ta ymoB
dyHkuioHyBaHHa COO «PAY CIB» ans 3giicHeHHsA onepadin (0OTpuMaHHs nocnyr), nepegdadeHmx uumm
Mpasunamu.

9.2.2.15. CamoCTiHO KOHTpONoBaTK JOCTYN ynoBHoBaxeHux ocid KnieHta go COO «PAY CIB».
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9.2.2.16. 3a 14 (YoTMpHaQUATb) KaneHgapHMX OHIB A0 AHSA 3aKiHYeHHs1 CTPOKy Ail kntoya ElNM KnienTa
abo 6yab-Koro 3 ynoBHoBaxeHMx ocib KnieHTa 3abesneuntn 3aminy kntoda ElN y nopsagky, Bu3HadeHomy
po3ginom 5 uux Mpaswun.

9.2.2.17. 3aincHioBaTn ekcnnyaradito ENN 3rigHo 3 ymosamu uux MNMpaeun 1a YAHHUM 3aKOHO4aBCTBOM
YkpaiHu, B TOMY YMCili HOPpMaTUBHO-NpaBoBMMK akTamn HBY.

9.2.2.18. [oTpumyBaTtnca npasun 3axmucty iHdopMauii Ha pobounx micuax COO «PAY CIB» Ta
nopsigky 36epiranHs kntodiB ENN y BignosigHocTi 4o n.5.5 poaainy 5 unx Mpasun.

9.2.2.19. Bigknukatn 3rogy Ha BMKOHaHHSA NnaTtikHOI onepauii (MoB’A3aHMX Mk coBOK nnaTikHUX
onepavuin) y 6yaob-sKkuMi 4ac, ane He nisHille HacTaHHA MOMEHTY 6e3BigKITMYHOCTI NNaTiXKHOT iIHCTPYKUi
BignoBiAgHO A0 HopMm 3akoHy YkpaiHu «[1po nnaTikHi nocryrn» y MnOopsaKy, BU3HAYEHOMY LMMU
Mpasunamu.

9.2.3.9.B pasi npuegHaHHa KnieHta pgo lNpaBun, wnaxom nogaHHA 3asABuM Ha npuegHaHHA Ne7
(BMnNyck Ta o6¢cnyroByBaHHs KopnopaTuBHUX (6i3HecoBux) kapT) KnieHT 3060B’A3yeThCA:

9.2.3.1. OtpumaTn B baHky ocpopmneHy KoprnopaTtueHy (6i3HecoBy) nnatixHy kapTKy He nisHiwe 3 (Tpbox)
MicsauiB i3 MOMeEHTY nodaHHA go banky 3aseu Ha Bunyck KopnopaTtmeHoi (Gi3HECOBOT) NNaTiXKHOI KapTKK
Ta onsiatm KoMmicin BignosigHo Ao Tapudis baHky, o AitloTe y baHKy Ha MOMEHT onnaTwu.

9.2.3.2. He BukopuctoByBaTn KopnopaTtueHy (6i3HecoBy) KapTKy 3 MeTO, L0 He BignoBigae YMHHOMY
3aKOHOAABCTBY YKpaiHM, B TOMY 4uUcrni 3 MeTow onnatu ToBapiB abo nocnyr, 3abopoHeHux
3aKOHO4aBCTBOM YKpaiHW. Y BunagKy BUSBrEHHA baHkoM dhakTy BUKOpUCTaHHA [naTtikHOI KapTkn onsg
34iNCHEHHA npoTunpaBHKX Ain baHk 3anuwae 3a coboto NpaBo HagaHHs iHopMaLii Y NPaBOOXOPOHHI
OpraHu 3rigHO BCTAHOBMEHOrO YUHHMM 3aKOHO4ABCTBOM YKpaiHM NOPSAOKY.

9.2.3.3. 3aificHIoBaTU KOHTPOSb 3a UiNTbOBUM BUKOPUCTAHHAM KOLUTIB Ha pPaxyHKy i3 BUKOPUCTAHHSIM
KopnopaTueHoi (6isHecoBoT) kapTkmn goBipeHoto ocoboto KrieHTa.

9.2.3.4. Tpw 34iMCHEHHi onepauin 3a paxyHKOM 3 BUKopucTaHHsM KopnopaTtuBHoi (6id3HeCOBOI) kapTku, a
TakoX Mpu guckpeguTadii abo HacTaHHI iHWKX nigcTtaB aAnsg 6yI0KyBaHHSA L€l KAPTKU, BUKOHYBATU BUMOTN
npasun BignosigHoi MixxHapogHoI NnaTiXkKHOI cuctemu, Lnx MNpaBmn Ta YUHHOIO 3aKOHOOAaBCTBA YKpalHu.
9.2.3.5. BignosigHo 0o Tapudis baHky, o AitoTe y BaHKy Ha MOMEHT 34iIMCHEHHA onnaTu, cniadyeaTu
nocnyru, HagaHi baHkom, y TOMy Yncni NoB’A3aHi 3i 34iINCHEHHAM onepavui 3a paxyHKOM 3 BUKOPUCTaHHAM
Bcix KopnopaTtuBHux (6isHeCcoBMX) KapToK, BUMYLLEHNX YNOBHOBaXKeHUM/[doBipeHnm ocobam KnieHTa.
9.2.3.6. CnnayyBatM 3a nocnyru, wo HaeedeHi B Tapudpax baHKy, 3a akToM KOPUCTYBaHHS
[epxatensamn uumu nocnyramm.

9.2.3.7. OtpumyBatu y baHky Bunucku, wo BigobpaxatoTb pyX KOLUTIB 3a paxyHKOM.

9.2.3.8. ButpauaTu KOWTK, pO3MILLEHi Ha paxyHKy nuiie B Mexax ButpaTHoro nimity.

9.2.3.9. OsHanomuTtn [oBipeHnx oci® KnieHta, Odepxatenis KopnopatmeHux (6isHeCOBMX) nnaTikHUX
KapTOK 3 BMMOramuM YMHHOIO 3aKOHOAABCTBA 3 MNUTaHb 34IMCHEHHS onepauin 3 BUKOPUCTAHHAM
KopnopaTtusHux (6isHecoBux) kapTok, 3 posginom 5 uux [NpaBun, 3 [paBunamm KOpUCTYBaHHS
nnaTiXkHUMKU KapTkamn (gogaTok Ao uux MNpaeun) Ta 3abe3neunt 4OTPUMAHHSA HUMU TaknMxX BUMOT.
9.2.3.10.Nepepnasatn KopnopatueHi (6isHecoBi) kapTu [Oepxatenam [ng BUKOHAHHA —onepadin,
po3paxyHkiB BignosigHo 4o yMoB uux [Mpasun.

9.2.3.11.Ha Bumory baHky HagaBaTu LOKYMEHTU i BiGOMOCTI, WO HeOobXiaHi Ans HanexHol nepesipku (y
T.M4. ineHTUikauii, Bepudikaui) KnieHta (npeactaBHuka KnieHta) BignosigHO 40 BMMOr 3aKOHOA4ABCTBA Y
cepi 3anobiraHHa Ta npoTuaii neranisadii (BigMMBaHHIO) OOXOAIB, OAEPXKAHUX 3MOYUHHMM LUASIXOM,
(biHaHCyBaHHIO Tepopun3amy Ta diHaHCYBaHHIO PO3MOBCIOAKEHHS 36pOoi MacoBOro 3HULWEHHA Ta BHL

BaHky.

9.2.3.12. He posronowysatn [IH Ta He nepepasatu KopnopaTtusHy (6isHecoBy) KkapTky B
KOPUCTYBaHHS TpeTiM ocobam.

9.2.3.13. MoBepHyTM KopnopaTtusHy (6isHecoBy) kapTKy y baHk nicna npunuHeHHs 1T gil, a Takox y
BMNaAKy nogaHHsa 3asiBu nNpo Big'egHaHHS Ne7.

9.2.3.14. Y pasi HeobXxigHOCTI JOCTPOKOBOro npunuHeHHs Aii KopnopaTtusHoi (6i3HeCOBOT) KapTku
BXMWUTW 3ax0AiB, BU3Ha4YeHMX po3ginom 6 uux Mpaswun.

9.2.3.15. He nisHiwe 7 (cemn) kaneHaapHux [OHIB OO0 3akiHYeHHA cTpoky ail KopnopaTuBHOI

(6i3HecoBOI) KapTKu 34INCHUTN OAHY 3 HACTYNMHUX Jil:

v' 3BepHyTuCA A0 baHky 3 3a8B0O0 NPO OPOPMIEHHS NNATIXKHOT KAPTKM HA HOBWUIA CTPOK Ta NOBEPHYTU
Ao baHky KopnopatusHy (6i3HecoBY) KapTKy, CTPOK Ail AKOI 3aKiHYMBCS;

v' 3BepHyTMca 0o baHky 3 3asBoi npo npunuHeHHs Aii KopnopatueHoi (6i3HecoBOI) kapTku Ta
nosepHyTn Ao baHky Bci KopnopaTusHi (6i3HeCOBI) kapTku, BUNYLLEHI A0 paxyHKy KrieHTa.
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9.2.3.16. Mpwn 3anoBHeHHi [loroBopy BKasaTu AOCTOBIPHI BiQOMOCTIi, B TOMY YMCHi HOMEP KOHTaKTHOro
TenedoHy Ta/abo cakcy Ta agpecy enekTPOHHOI NOLWTK (3a HAasiBHOCTI), @ TakoX NMMCbMOBO iHbopMyBaTK
BaHk npo 6yab-aki 3MiHM Y BigoMOCTsX, HaBeAeHuX Y [JoroBopi, pekoMmeHgoBaHnM nuctom abo ocobucro.
9.2.3.17. Y BuMNagky 3akpuTTs paxyHKy i3 BUKOpUCTaHHsaM KopnopaTuBHOi (6i3HECOBOI) KapTku
HagaTtn oo baHky nnaTikHy iIHCTPYKLUit0 Ha 6e3roTiBKOBMI Nepekas KOLTIB 3 paxyHKy Ha [1oTo4HMIA paxyHOK
KnienTa.

9.2.3.18. BukoHyBaTu 3060B’A3aHHs, BU3HaYeHi rnaBoto 6.2 po3giny 6 uux Mpasun.

9.2.4.B pasi npuegHaHHa KnieHTa go lNpaBun, wnaxom nogaHHa 3asaBu Ha npueaHaHHA Ne3 KnieHTt
3000B’A3yETLCA:

9.2.4.1. TlepekasyBat Ha PaxyHok «Balui rpoLwi» CyMy He3HWXyBanbHOro 3anuuiky 3rigHO yMoB Ta
nopsaky, Wo 3asHaveHi y [lorosopi 6aHkiBCbkoro Bknagy «Batwui rpoiwuiy.

9.2.4.2. BukopuctoByBatn PaxyHok «Bawi rpowi» 3rigHO OO pexumy, BCTaHOBMEHOrO YMHHUM
3aKoHO4aBCTBOM YKpaiHu Ta ummun MNMpasmnamu.

9.2.4.3. Y BUNaAKy He 3rogu i3 HOBOK MPOLLEHTHOK CTaBKOW, sika 3anpornoHoBaHa baHkom 3rigHO ymoB
umx Mpasun, HaginTu 0o BigdineHHs BbaHky ansa 3akputTs PaxyHky «Balui rpowui».

9.2.5.B pasi npuegHaHHa KnieHta go lMpaBun, wnaxom nogaHHA 3aABM Ha npuegHaHHA Ne4
(o6cnyroByBaHHsA 3apnnaTtHoro npoekTty) KnieHT 3060B’A3yeTbCA:

9.2.5.1. Hectn nepen baHkom conigapHy BiAMOBIAANbHICTL 3@ BMKOHaHHA npauiBHMKamn KnieHTa
30008B’A3aHb, WO BMHMKAOTL 3a AOroBOpaMW, yKnageHMmu Mixk npaudiBHvkamu KnieHta ta BaHkom B
pamMkax 3apnnaTHOro NpoekTy, Ta perfameHTyloTb HagaHHA npaudiBHuky KnieHta nocnyr no sunnarti
3apobiTHOI NnaTu.

9.2.5.2. CsoeyvacHo cnnadyBaTtu 3a nocnyri baHky B po3mipax, wo nepenbadeHi Tapudamn.

9.2.5.3. Tlosigomntn baHk Npo NpauiBHUKIB, SIKi 3BINbHATLCA abo y Bunagkax BigmoBu CniBpobiTHMKIB
KnieHTa Big noganblloro 3apaxyBaHHA MPOLUOBMX KOLUTIB Ha paxyHKW, Yy Bunagkax MPUNWHEHHNA ail
OO0roBOpIB LMBINbHO-NPABOBOro XxapakTtepy, yknageHux Mk KnieHTom Ta npauiBHMKOM, B €Hb HAacTaHHS
nogaii, nnctom, sikum nosmHeH mictuth MNIB npauiBHMKIB KnieHTa Ta HOMepa ix paxyHkiB. JIuct mae 6ytun
cknageHun Ha cipmoBoMy GnaHky KnieHTa, 3aBipeHOMY MigNMCOM YNOBHOBaXeHOI 0cobu Ta BigOWUTKOM
neyatkm KnieHta (y pasi BMKOpUCTaHHA) abo cdopmoBaHui 3a gonomoroto COO «PAY CiIB».
MoBigomneHHs nepepaeTbea B baHk ynoBHoBaxkeHMM npauiBHMkoM KnieHta abo 3acobammn CLO «PAY
CIB».

9.2.5.4. lMNoeigpomnaTn baHk nNpo 3BiNbHEHHS NpauiBHMKIB NpoTaroMm 14 kaneHgapHUMX OHIB Bid OaTtu
3BiNbHEHHS abo HacTaHHA iHWOI NoAii, Wo B ManbyTHbOMY CTaHe MPUYUHOK HE HaaXOomkKeHHsa B baHk
3apobiTHOT NnaTn Ha paxyHOK npauiBHUKIB KnieHTa (CKOpPOYeHHs wTaTy, 6aHKpYyTCTBO TOLLO); NOBEPHYTH
Ao baHky 3apnnaTtHy nnaTixkHy KapTKy Ta nepegaTy nignMcaHy npauiBHUKOM 3asiBYy Ha 3aKpUTTS PaxyHKy.
9.2.5.5. lMNMpotarom 3 (Tpbox) BaHKiBCbKMX AOHIB 3 gaTW OTpMMaHHA BuMorn baHky crnnatutn BaHky
3aboproBaHicTb 3a paxyHKoM MpauiBHWKa Y MOBHOMY PO3MIpi.

9.2.5.6. [Ins 3apaxyBaHHs BaHkOM KOWITIB Ha paxyHKu npauiBHUKIB KnieHTa ana sunnaTtu 3apobiTHOI
nnaTtu, BUKOHaTK Aii, wo nependayeHi posainom 8 uux Mpaswun.

9.2.5.7. B pasi Big'egHaHHa Big [oroBopy B 4acTuHi OOCNyroByBaHHS 3apnnaTHOrMO MpPOEKTy 3a
iHiliaTMBolO oaHiel 3 CtopiH noBepHytM Ao banky [MnaTikHi kapTkKm Ta nepegatyv NignucaHi
CniBpobiTHMkamun KriieHTa 3asBy Ha 3akpuTTSa paxyHkiB CniBpobIiTHWKIB Ans Bunnatu 3apobiTHoI nnaTu.
9.2.5.8. BukoHyBaTu iHWIi 3060B’s13aHHS, BU3Ha4eHi po3ainom 8 umx MNMpasumn.

9.2.6. B pasi npuegHaHHA KnieHTa go MNpaeun, wnsaxom nogaHHA 3asiBy Ha npueaHaHHA Ne5 ta/abo
3asBu Ha npueaHaHHA Ne6 KnieHT 3060B’sA3yeThCS:
9.2.6.1. Hapgatn Ta obopMUTU LOKYMEHTU, NnepeabayeHi YAHHUM 3aKOHO4AaBCTBOM YKpalHW, HOPMaTUBHO-
npasoBMMK aktTamn HBY, wWwo HeobxigHi Ana HanexHoI nepeBipku, BiAKPUTTS BKIagHOro (4eno3nTHOro)
paxyHKy Ta NpoBeAeHHs onepadii Mo HbOMy.
9.2.6.2. lNepekasyBat Ha BKnagHWi (OENO3MTHUIN) paxyHOK CyMy BKragy (4enosuTy) 3rigHO yMOB Ta
nopsaky, Wo 3asHaveHi y [loroBopi 6aHkKiBCbKOro Bknagy.
9.2.6.3. BukopucTtoByBaTu BKNagHuUm (4enNO3UTHUI) paxyHOK 3rigHO 40 PeXmnMy BCTAHOBEHOMO YMHHUM
3aKOHO4aBCTBOM YKpaiHu Ta ummu MNMpasunamu.
9.2.6.4. MNucbmoBo nonepeantn baHk Npo AgocTpokoBe BUTPeOyBaHHA cymu B pamkax [oroBopy
GaHKIBCbKOro BKNagy Y HacTYMHi CTPOKMU:

v' ansa Bknagy B po3mipi 4o 500 (n’ATCOT) TMCSIY B TPUBHEBOMY €KBiBaneHTi (BKITFOYHO) - He Ni3Hille

HiX 3a 1 (ogvH) BaHKIBCbKMIA AeHb 40 AaTU NOBEPHEHHS;
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v' onsa Bknagy B po3mipi noHag 500 (m'SITCOT) TUCAY B IPUBHEBOMY EKBIiBaneHTi - He Ni3Hille HiX 3a
3 (Tpn) BaHkiBCbKi AHI 0O AaTW MOBEPHEHHS.
9.2.6.5. MNucbmoBo nonepeautM baHk nNpo BigMOBY Big MpOMoOHrauii He MeHwe HiX 3a 1 (oguH)
BaHKiBCbKMI AeHb 00 AaTu 3aKiHYEHHSA CTPOKY MOro AiT WnaxoM HagaHH:A 3asaBy Ha Big’egHaHHA Ne5/3aaBy
Ha Big'egHaHHA Ne6.
9.2.6.6. Y BUNaaKy 3roam i3 HOBOK MPOLIEHTHOK CTaBKOH), sika 3anponoHoBaHa baHkom 3rigHo posginy 7
umx Mpasun, 3'aButrca go baHky ons nignMcaHHa HeobXigHUX AOKYMEHTIB.

9.3. NpaBa baHky

9.3.1.BbaHk, nignucaHHam [loroBopy 6aHKiBCbKOro paxyHKy Ta KOMMNJIeKCHOro HagaHHA Nocnyr, Mae
npaBo:

9.3.1.1. Bumaratu Big KnieHTa HagaHHA OOKYMEHTIB, WO HeoOXigHi Ans BigKpUTTS MOTOYHOro (Y
TOMY YMChi i3 BUKOPUCTAHHSIM €MEKTPOHHOro NnaTiKHOro 3acoby)/BKNagHOro paxyHka 3rigHO 3 YMHHOIo
3aKoHOA4aBCTBa YKpaiHM, 3a YMOBM BUCNOBMEHHA OaxaHHA KnieHTa Wwopo BiOKPUTTS BigMNOBIQHOMO
PaxyHKy.

9.3.1.2. Bumaratn Big KnieHTa HagaHHs OOKYMEHTIB, HeOoOXigHWX Ons 34IMCHEHHS HaneXHoil
nepesipkn (y T.4. ineHTudikauii, Bepudikauii) KnieHta (npeacrtaBHuka KnieHTa), Ha BUKOHAHHS BUMOT
3aKOHOLAaBCTBA, SIKE pPEerynioe BigHOCMHM Yy cdhepi 3anobiraHHa neranisadii (BigMMBaHHIO) Ooxodis,
oAepXaHnX 3MOYNHHUM LINAXOM, diHAHCYBaHHIO TEPOPU3MY Ta piHaHCYBaHHIO PO3MOBCIOMXKEHHA 30pOi
MacoBOro 3HuweHHs Ta BHL Banky. Y Bunaaky HenogaHHs KnieHTOM HEOOXiAHMX LOKYMEHTIB BiMOBUTH
KnieHTy y BigKpUTTI paxyHky.

9.3.1.3. BigmoButn KnieHTy y BigkpuTTi Ta o0cnyroByBaHHiI [1OTOYHOrO paxyHKy y BUMNagKy
HeoTpMMaHHs KnieHTom BcTaHOBEHMX BaHKoM Ta YUHHUM 3aKOHO4ABCTBOM YKpaiHM 3aranbHUX NpaBun
BiOKPUTTSA | KOpUCTYBaHHSA NMOTOYHNX paXyHKIB.

9.3.1.4. BigmoBUTUCS Big BCTAHOBIEHHS (MiATPUMAHHS) OINTOBUX BIAHOCUH (Y TOMY YMCHIi LUSISIXOM
pPO3ipBaHHA LOiNOBMX BiAHOCUH) abo npoBedeHHA diHaHCOBOI onepauil y pasi HeHagaHHsa KnieHTom
HeoOXiaHMX ANsi NOro BUBYEHHSI OKYMEHTIB Y/ BigOMOCTEN, Ta y pasi, konun KnieHT Ha 3anuT BaHky wono
YTOYHEHHS iHdopmauii npo cebe He nogas BiANOBIAHY iHopmMauito (odiuiiHi AOKyMeHTM Ta/abo
HaNeXHMM YMHOM 3acBigyeHi ix Konii).

9.3.1.5. HapaBatn iHdopmauito npo KnieHTa, sika cTtana Bigoma baHKy npu BCTaHOBIEHHI
npaBoBigHOCUH No 06cnyroByBaHHIO KnieHTa Ta B npoueci obcnyroyBaHHA KnieHTa 3rigHo [JoroBopy:

v TpeTim ocobam — KoHTpareHTam (naptHepam) baHka, siki OyayTb 3any4deHi OCTaHHIM Ha [OroBIpHiIN
OCHOBI 40 npouecy o6cnyroByBaHHA onepauiiHol AiSnbHOCTI BaHky;

v/ caMOCTilHO po3kpuBaTH iHopmaLito npo KnieHTa, Wwo crana Bigoma B npoueci horo o6¢cnyroByBaHHs,
SIKWO TaKoOro PO3KPUTTS BMMAarae HeoOXigHICTb 3axmucTy BbaHKoM CBOiX MpaB Ta 3aKOHHWUX iHTEpECiB B
CyaoBMX Ta/abo NpaBOOXOPOHHMX OpraHax;

vy BUNagKy 3BepHeHHs baHky [o Oyab-akoi TpeTboi 0cobu Woao HadaHHS MOCNyr MO NMOBEPHEHHHO
npocTpo4veHoi 3aboproeaHocTi 3a [loroBopoMm;

v’y BUNagKax, nepenbavyeHnx 3akoHO4ABCTBOM YKpaiHu.

9.3.1.6. [JonosHtoBaTtu i 3amiHloBaTK Tapudwm Ta ui Npasmna, 3amiHlOBaTWU YMOBM HafaHHA NOCyr B paMKax
MpoaykToBMX MakeTiB Ta Tapudu, WO AiloTb B pamkax [1poayKToBUX NakeTiB, Yy T.4. HAWMEHYBaHHS
MpoaykToBMx nakeTiB, Habip nocnyr, Wwo BkNtoYeHi fo MakeTy Towo abo ckacyBaTu [poayKkToBi NakeTy Ta
npunuHUTN o6cnyroByBaHHA KrnieHTa B pamkax [pogykroBoro MakeTy y nopsaky, BU3HAaYeHOMY LMWK
Mpasunamu.

9.3.1.7. Biamosutucs Big [loroBopy B YacTuHi ob6cnyroByBaHHA KnieHTa Ha ymoBax [pogyKkToBOro nakeTty
Yy OAHOCTOPOHHBOMY MOPAAKY NPy NOpYLUEHHI KnieHToM CTpOKiB onnaTtu WOMICAYHOI aBOHEHTCBKOT nnatu
3a nakeTHe obCnyroByBaHHA Ta iHLWOI KOMICii 3a po3paxyHKOBO-kacoBe O6CnyroByBaHHS, BU3HAYEHUX
Tapudcamm BaHKky Ta npu BiOCYTHOCTI Ha paxyHKy KnieHTa, cymu KowTiB, HeobxigHOI Afs NMOBHOMoO
noraweHHs rpowoBmx 3o6oB’a3aHb KnieHTa nepeg bBankom 3a [orosopom. [licnsa npunuvHeHHSA
obcnyroesyBaHHsA KnieHTa Ha ymoBax NpoaykToBoro nakety obcnyroyBaHHA KnieHTa npogoBXKyeTbes 3a
CraHgapTHUMK Tapudamm

9.3.1.8. BiamoButu KnieHTty y npunHaTTi 3asBu Ha npueaHaHHs Ne1 Ta Big o6cnyroByBaHHA Ha yMoBax
MpoayKToBOro nakerTy.

9.3.1.9. 3miHoBaTM HOMep paxyHKy KnieHTa. 3MiHa PaxyHKy 3a iHiuiaTneoto baHky MoxnuBa y Bunagkax,
nepeabayeHnx YMHHUM 3aKOHOAaBCTBOM YKpaiHW Ta HOpMaTuBHO-NpasoBuMn aktamu HBY. MNpo 3miHy
PaxyHky BaHk nosigomnse KnieHTa Wnsixom HanpaBfieHHs BignoBigHOro NoBigoMneHHs 6e3 nignnucaHHs
OyOb-sKUX 4o4aTKOBMX OOrOBOPIB.
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9.3.1.10. BukopuctoByBaTtu kowTn KnieHTa, aki 36epiratoTbCa Ha paxyHKax, rapaHTyrum iX HasBHICTb
i NpoBeaeHHs onepaduin BignoBigHO A0 HOpMaTUBHO-NpaBoBux akTis HBY.
9.3.1.11. BigMoBWTK y BIiOKPUTTI paxyHKiB, 30iMCHEHHI po3paxyHkoBuMX Ta (abo) kacoBux onepawin y

pasi BiACYTHOCTi HEObXiaHMX 3riAHO YNHHOIO 3aKOHOA4ABCTBA AOKYMEHTIB abo 0(hOpMMEHHSA AOKYMEHTIB 3
NOpYLLUEHHAM BMMOrI 3aKOHOLaBCTBa Ta HOPMaTUBHO-NPaBoBUX akTiB HBY, a Takox B iHWMX BMNagKax,
BU3HAYeHMX 3aKOHO4ABCTBOM i HOPMATMBHO-NpaBoBuMK akTamn HBY, Ta noBepHYyTU AOKYMEHTW.
9.3.1.12. BiamoBuTK KnieHTy y BUuaadi roTiBkm Ha pisHi noTpebu y pasi HenogaHHs HUM nonepeaHbOoi
3asBKM Ha 0fepKaHHS roTiBKA y BCTAHOBSIEHU CTPOK.

9.3.1.13. BiogmoBuTtun KnieHTy y nepepaxyBaHHi baHkiBCbknx meTaniB 3 PaxyHkiB lopnanyHmx ocid B
GaHKIiBCbKMX MeTanax Ha PaxyHKu iHLWKX lopuanYHNX 0Cib Ta idndHmX ocib y 6aHKIBCbKMX MeTanax.
9.3.1.14. He 3piricHioBaTM 3apaxyBaHHS KOLWITIB 3apObiTHOI NNaT Ha MNOTOYHI paxyHKN NpauiBHUKIB
KnieHta 6e3 nonepegHboro HagaHHs KnieHTom Ao baHky nnaTikHMX iHCTPYKUi Ha ogHo4acHe
nepepaxyBaHHA NnaTexis, yTPMMaHuX i3 3apobiTHOI NnaTy npauiBHMKIB Ta HApaxoBaHUX Ha YOHA onnaTu
npaui nogatkie go Owomkety i 300piB 0O AepXaBHUX UinNboBUX ¢oHAIB abo AOKYMEeHTanbHOro
NiATBEPAXEHHS, 3aBipEHOrO iHLWOK GaHKIBCbKOK YCTAHOBOL0, iX CMMaTh paHille.

9.3.1.15. 3aicHIOBaTU NPUMYCOBE CMMUCAHHSA (CTAMHEHHSs1) KOLWTIB, CMMCaHHA 3a nnaTikHUMK
iIHCTpyKUisiMM 3 paxyHkiB KnieHTa y Bunagkax, nepeabayeHnx 3akoHO4aBCTBOM.

9.3.1.16. 3ynuHATK BUAATKoBI onepadii 3a PaxyHkoM KnieHTa 3a pilleHHAM YNOBHOBa)XeHOro Ha ue
OopraHom B nopsgky, nepegdavyeHoMy 3akoHO4aBCTBOM YKpaiHu.

9.3.1.17. 3pincHioBaTn gebetoBui nepekas (goroeipHe cnucaHHsA) 3 MNMOTOYHOro paxyHKy Cym, Lo
HeoOXigHi Ana onnatMm KOMICIMHUX BMHAropoA4 3a Hagadi nnaTikHi  nocnyrn 3rigHO  Tapudis;
3aboproBaHoOCTi MO KpeauTax Ta 3a iHWIi nocnyrn, wo nepegbaveHi uimmn lNpaBunamm Ta iHWMMMK
AoroBopamu, onsiata nocnyr 3a sknummu nependadveHa Tapudamm baHky Ta 4OroBipHUMU BiZHOCUHAMU, Y
TOMY uuCni, y BMNagKy NOMUIKOBOro 3apaxyBaHHS BaHKoM KowTiB Ha paxyHok KnieHTa; 3gincHioBaTu
[OroBipHe cnncaHHs LUMX MOMUIKOBO 3apaxoBaHMX KOLUTIB 3 LibOro paxyHky KrieHTa.

9.3.1.18. OTtpumyBaTtu Big KnieHTa nnaTy 3a HagaHi nocnyru, 3rigHo Tapudie baHky.

9.3.1.19. KoHTpontoBaTu foaepXaHHS BantOTHOrO 3aKOHO4ABCTBA B YACTMHI MNaTexiB i po3paxyHKis
B IHO3eMHUX BantoTax, po3paxyHKiB 3a eKCMOPTHO-iIMMOPTHMMKU oOnepauisMu Ha yMoBax BiACTPOUKM
nnaTexiB Yn NOCTaBOK.

9.3.1.20. ButpebyBatn, a KnieHt (npegctaBHuk KnieHTa) 3060B's3aHMn HagatM OOKYMEHTW i
BiQOMOCTIi, HeobXigHi Ons 34INCHEeHHs HanexHoi nepesipkn (y T.4. igeHTudikauii Ta/abo Bepwudikauii
Knienta (npeactaBHuka KnieHta) (B TOMYy 4uMCni BCTAHOBMEHHS iAEHTUMIKALINHUX OaHUX KiHLEBMX
BGeHediuyiapHnx BnacHuKiB (KOHTponepiB), aHanidy Ta BUABAEHHA (DiHAHCOBMX onepadin, Wwo nignaratoTb
hiHaHCOBOMY MOHITOPUHTY, Ta iHWIi nepeabayveHi 3aKkoHO4aBCTBOM JOKYMEHTU Ta BiQOMOCTI, ski BUTpebye
BaHk 3 MeTO BUKOHaHHS BUMOT 3aKOHOAABCTBA, sIKe PEryntoe BigHOCUHN y cdpepi 3anobiraHHA neranisauii
(BiAMMBAHHIO) AOX0A4iB, OO4EPXKaHUX 3NOYMHHUM LUNAXOM, dPiHAHCYBaHHIO TEPopu3My Ta (PiHaHCYBaHHIO
PO3MNOBCIOAKEHHST 30pOi MAcoBOro 3HULLEHHS. Y pasi HeHagaHHa KnieHTom (ocoboto, npeacTaBHUKOM
KnieHTa) OOKYMeHTIB, HeOOXigHMX ONs 34INCHEHHS HanexHoi nepeBipkM (y T.4. igeHTudikauii Ta/abo
Bepudikauii) (B TOMy YMCri BCTAHOBIEHHSA ideHTUMIKaUIMHNX AaHuX KiHUEeBMX BeHediliapHUX BNacHUKIB
(koHTpoOnepiB), aHani3y Ta BUSBEHHS (piHAHCOBUX onepavuin, LWo nignaraTe diHaHCOBOMY MOHITOPUHTY,
paxyHOK He BiOKpMBAaETbLCH, AOTOBOPU HE yKNnagarTbes, hiHaHCOBI onepalii He 34iNCHIOKTLCS.

9.3.1.21. BigmoBuTUCA Big npoBeneHHA diHaHCOBOI onepauii y pasi, akwo ¢iHaHcoBa onepauisi
MICTUTb O3HaKW Takoi, Wo 3rigHo 3 3akoHoM YkpaiHum «[lpo 3anobiraHHA Ta npoTugito neranisadii
(BiogMrBaHHIO) goxonis, ogepXKaHMX 3MOYUHHUM LWAAXOM, diHaHCYBaHHA Tepopuamy Ta (biHaHCYBaHHIO
PO3MNOBCIOIKEHHST 30POI MacoBOro 3HULLEHHA» Mignarae (piHaHCOBOMY MOHITOpPUHIY Ta/abo cbiHaHCOBI
onepauii i3 3apaxyBaHHS Y CMMCAHHS KOLWTIB, WO BiabOyBaeTbCcA B pe3ynbTaTi Ail, ki MiCTATb O3HaKM
BYMHEHHS 3MOYMHY, BU3Ha4YeHoro KpumMiHanbHUM KOAEKCOM YKpaiHW.

9.3.1.22. BigMoBUTUCS Bi4 BMKOHAHHA MNATKHOI iHCTPYKUiT KnieHTa i3 3a3Ha4YeHHAM MpUYnHK Ta
JaTn NOBEpHEHHS, 3a PiHAHCOBOK onepavieto, y pasi HenogaHHA KnieHTOM JOKYMEHTIB Ta BijoMocTen,
AKi NOTPIGHI Ang ineHTudikauii KnieHTta, 3'acyBaHHA 1noro ocobu, CyTi AisnbHOCTI, PiHAHCOBOro CTaHy y
nopsiaKy BM3HAYEeHOMY BWMMOramm 3aKOHOAABCTBA, SKe perynioe BIOHOCUHW Yy cdoepi 3anobiraHHs
neranisadii (BiAMMBaHHIO) AOXOAiB, OA4epPXKaHMX 3MOYMHHUM LWASXOM abo hiHaHCyBaHHA Tepopuamy, abo
y IHWKNX BUNagKax BignoBigHO 0O YMHHOMO 3aKOHOA4aBCTBa YKpaiHu.

9.3.1.23. 3yNMHUTK 34INCHEHHA hiHAHCOBOI ornepauii, sika MICTUTb 03Haku, nepegbaveHi 3akoHOM
YkpaiHn «[lpo 3anobiraHHa Ta npoTuailo neranisauii (BigMMBaHHIO) AoxoniB, ooepXaHUX 3MOYMHHUM
LWASIXOM, piHAHCYBaHHSI Tepopuamy Ta iHaHCYBaHHIO PO3MOBCIOIKEHHSA 306POi MacoBOro 3HULLEHHSAY,
Ta/abo chiHaHCOBI onepaLuii i3 3apaxyBaHHS Y/ CUCaHHS KOLUTIB, LLO BigOyBaeTbCa B pe3ynbTaTi 4i, fKi
MICTATb O3HAKWN BUMHEHHS 3M104MHY, BU3HaYeHOoro KpumMiHanbHUM KOOEeKCOM YKpaiHMu.
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9.3.1.24. B 4acTuHi BanoTHUX onepaLin:

v/ 3a gopyyeHHsM i 3a kowTu KnieHTa 3gilicHioBaTK onepadii 3 06MiHy iHO3eMHOT BantoTh, y TOMy Yuchi
6e3 HasABHOCTI 3060B'si3aHb B iHO3EMHIV BanoTi, WO HabyBaeTbCA B pe3ynbTaTi Takoro 06MiHy;

v’ B pasi HasiBHOCTi y KnieHTa 3060B'A3aHb 3a 30BHiLLHLOEKOHOMIYHMMM JOrOBOPaMM B iIHO3EMHIl BantoTi
baHk mae npaBo 3gincHoBaTM 3a kowTu KnieHTa KyniBnw iHWOI iHO3EeMHOI BanoTu, sika Hagani
BUKOPUCTOBYBATUMETBLCS A5t 0OMiHY Ha NOTPibHY KnieHTy iHO3eMHy BanioTy Ha BanOTHOMY PUHKY;

v’ B pasi npogaxy KnieHTom iHo3emHoi BantoTn baHk Mae npaBo 34iMCHUTM OOMIH Liei BanoTn Ha
BaNOTHOMY PUHKY 3 noganbLinm npogaxem o6MiHAHOT iHO3EMHOI BanoTy;

v’ 3pgincHioBatM  3a  kowTu KnieHTa kyniBno/npogax/obmiH  iHO3eMHOI  BanioTh, ska Hagani
BMKOPWUCTOBYBaTUMETbCA ANs NoraweHHss 3060B's3aHb 3a KpeauTHUMW O0roBopamu, yKnagaeHuMu
Knientom 3 BaHkowm;

v/ 3a JOpPYYEHHNM i 32 KOLITU NpeaCTaBHULTB HEpe3naeHTIB 34ilcHIoBaTK onepauii 3 0OMiHy iHO3eMHOI
BasnoTh 3 METOI0 34iINCHEHHS onepauin, nepeadbavyeHnx YNHHUM 3aKOHOL4ABCTBOM (ANSA IOPUANYHUX OCI6-
Hepes3naeHTIB).

9.3.1.25. MepernagaTtn Tpueanictb OnepaudinHoro gHA Ta OnepauiiHoro Yacy baHky, B T.4. ane He
obmexyoumnch, 3a Bkasikoto HBY.

9.3.1.26. 3akpuTn MNMOTOYHUIM paxyHOK, SKLLO onepauii 3a UM paxyHKOM He 34iNCHI0BanmMcs NpoTArom
TPLOX POKIB NIAPAS | HA LbOMY paxyHKy HEMaE 3anuLLKy KOLLTIB.

9.3.1.27. 3akpuTtun MNMoTOYHMI paxyHOK y BUMadkax Ta y NOPsiAKY, BUSHA4YEHOMY rnasoto 4.5 posginy
4 unx MNpaswun.

9.3.1.28. 3akpuTn paxyHoK 3 iHWKX nigcTas, nepeadbavyeHnx YHHUM 3aKOHO4ABCTBOM YKpaiHu.
9.3.1.29. Y BMNagKy HECBOEYACHOro BUKOHaHHS KnieHTom Byab-aKkmx rpoloBmx 3000B’si3aHb nepeq

BaHkom 3a Gyob — sKO onepadieto, Wo 3giicHeHa baHkom 3a Gyab-AkMM OOroBOPOM, YKNMadeHum 3
KnieHTom, camocTinHo, 6e3 4oaaTKOBOro y3rogkeHHs 3 KnieHTom, y nepLioyeproBoMy nopsiaky cnmcysaTtu
rpoLuoBi Kot 3 [NoTovHoro paxyHky KriieHTa Ha noraleHHs NpoCTpoYeHnx 3060B’dA3aHb KnieHTa 3a Oyab-
SIKUM JOroBopoM Mixk baHkom Ta KnieHTom.

9.3.1.30. HocTtpokoBo posipBaTi [Jorosip 6aHKIBCbKOro paxyHKy Ta KOMMMEKCHOro HafaHHsi NoChnyr.
9.3.1.31. CkacysaTtu Ui NpaBuna i3 BpaxyBaHHAM BMMOI YUHHOMO 3aKOoHOA4aBCTBa Ta uux Npaswun.
9.3.1.32. KnieHT Hapae 3rogy (mopydvae) Ta npaBo baHky 3giicHiOBaTM OOroBipHE CMMCAaHHSA

(nebetoBui nepekas) KowWTiB 3 paxyHKy (-iB) KnieHTa y pasi HagxomKeHHs Bif iHiLuiaTopa nnartexy
(nnaTtHuka)/6aHky iHiWiaTopa nnatexy/baHky MOBIAOMMNEHHA NP0  HeCaHKLiOHOBaHU/NOMWUIKOBO
nepepaxoBaHuii Nepekas KOLTIB 3 paxyHKy nnaTtHMka abo NOMUIKOBO NepepaxoBaHnin Nepekas KoLTIB Ha
paxyHOK ogepxxyBaya, 3 nogansLumMm nosigoMneHHAM KnieHTa npo Take NoBepHEHHS KOLUTIB 38 MPUYUHK
BiOKMMKaHHA nepekasy nnatHMKOM abo MNOMUIKOBUM 3apaxyBaHHSM KowTiB. [MoBepHEHHS KOoLTiB
30iNCHI0ETECA BaHKOM 3a pekBi3uTamMu NnaTHWKa, SKi BKasaHi y NnaTikHIM iHCTpyKUil, 3a gkum 6yno
BCTAHOBIEHO (paKT HeCaHKLiOHOBAHOIro/MOMMUIKOBOrO CNMCaHHA abo MOMUIKOBOrO 3apaxyBaHHS.
9.3.1.33. ButpebyBatn Big KnieHTa [okymeHTW i BigOMOCTi, HeobxigHi BaHKy Ons BUABNEHHSA
nogatkoBux pesngenTis CLUA Ta paxyHkiB nogaTtkoBux pesugeHTis CLUA, BignosigHo o Bumor FATCA.
CTOpPOHN AOMOBUNUC, WO Y pasi HEMOAAHHS KIiEHTOM 3a3Ha4YeHnX JOKYMEHTIB i BigoMmocTen, baHk mae
npaso BIOMOBUTY KITIEHTY B 0OCNYroByBaHHi paxyHKy.

9.3.1.34. PoskpmBatu iHcopmauii, wo MicTuTb 6aHkiBCbKy Taemuuuto, npo KnieHta, ana IRS,
BignoeigHo Ao sumor FATCA.
9.3.1.35. Mpn nopyweHHi KnieHtom 6yab-akmx 3060B'A3aHb 3a JKBO abo iHWKX A0roBipHUX

BiAHOCMH BCTaHoBMeHMX Mixk baHkom Ta KnieHTom, BaHk mae npaBo goBoAUTU OO0 Bigoma TpeTix ocib
iHdbopMaLito Npo BiANOBIAHY 3aboproBaHicTb KnieHTa.

9.3.1.36. BaHk Mae npaBo BiAMOBMTUCA Big BCTAHOBIEHHS (NIATPUMAHHS) OOrOBIPHMX BiAHOCUH (Y
TOMY YUCHi LINSXOM PO3ipBaHHA OOrOBipHMX BIQHOCMH) YW NPOBEAEHHA (DiHAaHCOBOI onepauil y pasi
BCTAHOBIEHHS KIIEHTY HEMPUNHATHO BUCOKOIO PU3MKY 3a pe3ynbTaTamMu OLHKA Y1 NEPEOLHKN PUSKKY.

9.3.2.B pasi npuegHaHHa KnieHta go lMpaBun, wnaxom nogaHHA 3asABU Ha npuegHaHHA Ne2
(HapaHHA nocnyr 3acob6amu aucTtaHuinHol KomyHikauii ClO «PAY CIB») BaHk mae npaBo:

9.3.2.1. 3anpoBagXyBaTu HOBI MPOrpamMHO-TEXHIYHI Ta TEXHOMOriYHi 3acobu, pospobneHi abo
npuabaHi HUM 3 meTol BAockoHaneHHs/3miHn COO «PAY CIB». Y ubomy Bunagky baHk iHdopmye
Knienta 3acobamu COO «PAY CIB» npo Taki 3miHu Ta Hagae KnieHTy npaso goctyny Ao Hoeoi Bepcii COO
«PAY CIB».

9.3.2.2. KoHTporntoBaTu BUKOHAHHSA MONOXeHb Uux [paBun Ha npeameT NpaBunbHOCTI ekcnnyaTauil
COO «PAY CIB».
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9.3.2.3. BigmoBuTUK KnieHTy y npoxaHHi HagaTtu BignoBigHin ocobi cratyc Kopuctysada (OTpUMaHHi
Kntoua KopuctyBada) y Bunagky HEBUKOHAHHSI/HEHANEXHOro BUKOHaAHHSA KnieHTom il Ta 3060B’s13aHb,
Lo nepenbadyeHi posainom 6 umx MNpaswun.

9.3.2.4. MoBepHyTH 6e3 BUKOHaAHHSA EnekTpoHHWM aokymeHT KnieHTa y Bunagkax, nepeabaveHmnx
umMmu MNpasunamu.
9.3.2.5. Tumuacoo obmexuntn goctyn Knienta go COO «PAY CIB» npu nopyleHHi KnieHtom

CTPOKiB OMNnaTtn KOMICii 3a 34iNCHEHHA po3paxyHKoBOro obcnyroByBaHHSA 3 BukopuctaHHam COO «PAY
CIB», BusHaveHmx Tapudamm baHky Ta npu BigCyTHOCTI Ha paxyHky KnieHTa, cymun KowTiB, HEOOXigHOI
O5151 MOBHOrO NoralleHHs rpowoBnx 306oB’da3aHb KnieHta nepeg baHkomM, 4O MOMEHTY MoOralleHHs Takoi
3aboproBaHOCTI 3@ HagaHi NOCNyru.

9.3.2.6. 3abnokyBatn poctyn KnieHta go COO «PAY CIB» npu nopyweHHi KnieHTom cTpokis
onriath KOMICii 3a 34iiCHEHHA pO3paxyHKOBO-KacoBOro ob6cnyroByBaHHs, Bu3HavyeHnx Tapudamm baHky,
AiYMMN Ha gaTy HagaHHa nocnyr, Ginblwe Hik Ha 10 (gecaTb) KaneHaapHUX AHIB Ta NPy BiACYTHOCTI Ha
paxyHky KnieHTa, cymu kowTiB, HeobXigHOI ANns NMOBHOro MoralleHHs rpowoBux 3060B’a3aHb KnieHTa
nepeg bankom. Npu ubomy, KnieHT He moxe BucyBaTu 40 baHKy 6yab-AKMX NPEeTEeH3iN LWo40 HEBUKOHAHHS
BaHkom ymoB umx [lMpaBun. lMoHoBneHHsi pobotn CLOO «PAY CIB» 34iMCHI0ETLCA nicns MOBHOrO
noraweHHs 3aboproBaHoOCTi 3a po3paxyHKOBO-KacoBe 06CyroByBaHHS.

9.3.2.7. Bigkntountn Knienta Big COO «PAY CIB» Ta BigMoBuTMCb Big [OroBopy B YacTUHI
HagaHHsa nocnyr 3a gonomoroto CAOO «PAY CIB» npu nopylweHHi KnieHToM CTpokiB onnaTty KOMicii 3a
3[iNCHEHHSA PO3paxyHKOBO-KacoBOro 06CnyroByBaHHs, Bu3HadeHmx Tapudammn baHky, giloummn Ha gaty
HagaHHsa nocnyr, Ginbwe Hixx Ha 90 (OeB’AHOCTO) kaneHaapHWX AHIB Ta MpW BiACYTHOCTI Ha paxyHKY
KnieHta, cymn kowTiB, HeoBXigHOI Onsi MOBHOrO MoOralleHHs rpowoBux 3060B’A3aHb KnieHTa nepenq
Bankom. lMpun uybomy, KnieHT He moxe BucyBatu o baHKy OyOb-sikmx MPeTeH3in WoAo HEBMKOHAHHS
BaHkom ymoB umx Mpasun. MigkntoyeHHa Knienta go COO «PAY CIB» 34iNCHIOETBCA 3a CTaHOapTHOK
npouenypoto 3rigHo ymoB umx Npasun.

9.3.2.8. MpoBoanTn TMmyacosy 3ynuHky COO «PAY CIB» ansa 3aMiHu nporpaMHoro 3abesneyeHHs
Ta NpoBeAeHHs1 NpodinakTu4HMX pobiT, Npo wWwo nosigomnsae KnieHTa wnsaxom BignpaBKkn enekTPOHHOro
nosigomMneHHs 3acobamn COO «PAY CIB».

9.3.2.9. MpUNUHUTKM HagaHHA NOCAyrM Ta BIAMOBUTMCA Big OOroBOpPY B YACTWHI HagaHHSA nocnyr
3acobamn CO «PAY CIB» y Bunagky nopyweHHs KnieHTom ymoB, BU3Ha4YeHUX Lumu NpaBunamu.
9.3.2.10. 34iicHIoOBaTN NepeBipkn LWoao AOTpUMaHHA KnieHToM BMMOr 3axucTy iHdopmauii Ha

po6oyomy micui COO «PAY CIB» Ta nopsigky 36epiraHHs kntodis ElN.

9.3.3.B pasi npuegHaHHa KnieHta go lMpaBun, wnaxom nogaHHA 3asABM Ha npuegHaHHA Ne7
(Bunyck Ta o6cnyrosyBaHHs KopnopaTtuBHoI (6i3HecoBoOI) nnaTixkHOI KapTkn) BaHk Mae npaBo:
9.3.3.1. Y Oyab-gkun 4ac npusynuHuTn abo npunuHuTn gito KoprnopatmeHoi (6i3HeCOBOI) KapTku,
BIOMOBUTY Y NPOAOBXEHHI TepMiHy Aii/3amini/Bngadi KopnopatmeHoi (6i3HeCOBOT) KapTku, HEe BMNyCKaTu
KoprnopaTtusHy (6isHecoBy) kapTky 6e3 06rpyHTyBaHHS TaKOro PpIlLEHHS 3 MeTOK nonepesKeHHs
MOXIUBOIrO LWaxpancTea, byab-aKnx He3akoHHMX abo HenoromkeHux 3 baHkoMm Aii 3 BUKOPUCTaHHAM
KopnopaTtuBHux (6i3HeCOBMX) KapTOK, NpY HEBMKOHAHHI HUMW YMOB, BU3HaYeHux ummu lNMpasunamu, a
TaKoX SAKLWO Ail AepkaTtens, cynepeyaTb YMHHOMY 3aKOHOA4aBCTBY YKpaiHu abo MOXyTb NMpUM3BECTU OO0
iHaHCOBMX 36UTKIB /NoripLeHHs imigxy BaHka.

9.3.3.2. B ogHOCTOpOHHLOMY NOpPAAKY BiogMOBUTM B 06cnyroByBaHHi KopnopaTtusHoi (6i3HECOBOI) kKapTku,
3abnokyBaBLWwn i, Y BMNagKy, Konu npaudiBHukn BaHKy He MOXyTb 3B’A3atucs 3 [epxatenem nns
OTPUMaHHS NOro 3roam Ha ue, ane MarTb OBrpyHTOBaHI Nigo3pu B HeCaHKUioHOBaHOMY [epxatenem
BUKOpuCTaHHi KopnopatneHOi (6i3HECOBOT) KapTKK, LLIO MOXE NPU3BECTUN A0 3aBAaHHA 36uTkiB KnieHTy abo
Banky. BigHoBneHHs o6cnyroByBaHHA KopnopaTtuBHOi (6i3HECOBOI) KapTkM y UbOMYy BUMNAAKY
34iNCHI0ETBCA  3a  3BepHeHHaAM KnieHTa/[loBipeHoi ocobw krieHTa nicns  3’'acyBaHHs 06GCTaBWH
BUKopucTaHHs KopnopaTtusHoi (6i3HeCoBOI) KapTKu.

9.3.3.3. TumyacoBo 3abnokyBaTu KoprnopaTtusHy (6i3HecoBy) KapTKy (MPU3YNUHUTK 34INCHEHHS onepauin
3 BukopuctaHHsaMm KopnopatumsHoi (6i3HecoBoi) kapTkvu) 6e3 ogep)kaHHs [0OAaTKOBOro A03BOMYy Bif
Hdepxatens uiel kKapTkv y BUNagkax, BU3Ha4YeHUX po3sainom 6 umx MNMpasun ta MNpaBunamy KOpUCTYBaHHS
KopnopaTtusHoto (6isHecoBowo) kapTkow (gogatok Ao uumx [Mpaeun) (kpim Bunagkie [duckpeauvTauii
KopnopatusHoi (6i3HeCOBOi) kapTku) — OO 3aKiHYEHHS CTPOKY, BCTAHOBMEHOro Ans MOAAaHHS 3asiBMu,
Bi4MOBIAHO A0 3a3HA4YeHoro MNyHKTY, Y BUNAAKy HenogaHHs Takoi 3asBu; y BUNAAKy HEeCBOEYacHOro
norawleHHa 3aboproBaHocTi nepen baHkom, MOB’sizaHOI 3 O0GCNyroByBaHHAM pPaxyHKy — OO MOMEHTY
MOBHOrO noOraweHHss 3aboproBaHOCTI; y BWMNAAKy HEBUMKOHAHHA KnieHToM CcBOiX 3060B’A3aHb,
nependayeHux n.9.2.3 ymx NMpasun — 40 MOMEHTY (PaKTUYHOIO BUKOHAHHS Taknx 30060B’A3aHb.
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9.3.3.4. BigmoBMTK B NpoBeAEHHI onepauii No paxyHKy 3 BukopucTaHHsaM KoprnopaTtueHoi (6i3HecoBoi)
KapTku i 3abnokysatm KopnopatmBHy (6i3HecoBy) kapTKy, AaTtu BkasiBkm baHkam - ekBampam Ha
Buny4eHHa KopnopatuBHoi (6i3HECOBOI) kapTku, He 3AiicHioBaTM nepeodopMneHHs abo 3amiHy
KopnopaTusHoi (6i3HecoBOi) kapTku, y pasi nopyLieHHs epxatenem ymos [loroBopy, npasun BigNoBigHOI
MixHapogHoi nnaTtikHOI cuctemm Ta uux [lpaBun, abo npu BMHMKHEHHI NigO3p NPO 34iINCHEHHS
LWwaxpancbkux (mpotunpaBHux) Ta/abo nigo3pinux Ain (onepadin) 3 BukopucTaHHsaM KoprnopaTuBHOI
(6isHecoBOI) KapTKn, a TakoX B iHLWIMX BMNagkax, nepeabadveHnx npasunamu BignosigHoi MixHapogHol
nnaTtixkHoi cuctemn (MINC) Ta YMHHUM 3akoHod4aBCTBOM YKpaiHu. Y gaHomy Bunagky KnieHt Hagae baHky
npaBo HagaBaTu HeobOxigHy iHopmauito npegctasHukam MIC, 6aHkam-yneHam MIMC, kOMNETEHTHUM
opraHisauisim i opraHam y xofi NpoBeaeHHA po3cnigyBaHHS BUMNAAKIB Waxpanctea (NpoTunpasBHUX Ain) 3
MEeTOH0 MiHiMi3auiT MOXNunBMX diHaHCOBMX BTpaT baHka.

9.3.3.5. ¥ pasi BigCYTHOCTIi MOXIMBOCTI 3B’dA3atuca 3 [epxatenem y Bunagkax Ta B MNOPSAKY,
BCTaHoBneHomy uumm lMNMpasunamu ta BHL BaHky, BCTaHOBUTM OOMEXEHHs1 Ha NPOBEAEHHSA onepadin 3
BMKopucTaHHsM KopnopaTnBHOi (6i3HECOBOI) KapTKu.

9.3.3.6. CnncyBaTu 3 paxyHKy CyMy KOLUTIB, LLO BiAMNOBIgAa€e CyMi onepawin, 34iNCHEHNX 3 BUKOPUCTAHHAM
odhopMneHnx Ao paxyHky KoprnopatmBHux (6i3HECOBMX) KapT, 3 ypaxyBaHHAM KOMICin BignoBigHO OO
Tapudpie baHky, Wwo #itoTb y baHKy Ha MOMEHT MpoBeAeHHsT onepauil N0 paxyHKy i3 BUKOPUCTAHHAM
KopnopaTtusHoi (6i3HECOBOI) KapTKM.

9.3.3.7. BigmoButn [epxartento B npoBedeHHi onepadii 3 KopnopaTuBHow (Bi3HECOBOK) KapTKOK Yy
BMNagKy HegocTaTHOCTI cymun ButpaTHOro nimMiTy Ha paxyHky (3a HasiBHOCTI).

9.3.3.8. OpepxyBaTu Big KnieHTa nnaTy 3a HagaHi, BignoeigHo 40 yMOB uux NMpasun, nocnyru.

9.3.3.9. He agincHioBaTK 3apaxyBaHHS KOLUTIB HA paxyHKW, onepadii 3a 9KMM 34iMCHIOTBCA BUKITHOYHO 3
BUKOpucTaHHAM KopnopaTtueHoi (Gi3HecoBol) kapTku, B pasi Hecnnatu baHky mnatm 3a 3apaxyBaHHS
KowwTiB BignosigHo 0o Tapudis baHky.

9.3.3.10. Bumaratu npeg'saBneHHs 4OKYMEHTIB, LLIO NOCBiAYYy0Tb 0co0y [epxaTens, npy NpoOBEAEHHI
onepawin 3a paxyHkoM i3 BUkopmcTaHHsiM KopnopaTuHoi (Gi3HECOBOI) kKapTKu.
9.3.3.11. Y pasi HeHagaHHA HeoOxigHMX Ans BMBYEHHA KnieHTa [OKYMEHTIB 4M  BiJOMOCTEMN,

oQiLiHMX OOKYMEHTIB Ta/abo HanNeXXHMM YUHOM 3acBifyeHMX IX KONiM WOAO YTOUHEHHs iHopmauii npo
KnieHTta BigmoBntr KriieHTy B 1Oro o6CnyroByBaHHi.

9.3.3.12. He npuimatn Big KnieHTa nnaTikHi iHCTPYKUIT, 9KWO BOHW He BigNOBiAalOTb BUMOram
UYMHHOrO 3aKoHOAAaBCTBA YKpaiHu.
9.3.3.13. Hapasatn OepxaTento no TenedoHy, akcy abo enekTpoHHIn NoLWTi iHhopmalLito 3 TMTaHb

pPO3paxyHKOBO-KacoOBOro O0BCNyroByBaHHA KapTKOBOrO paxyHKy (3a BMHATKOM iHpopmauii, Wo MIiCTUTb
BGaHKIBCbKY TAEMHULIKO) Ta NOSABY HOBUX MOCITYT.

9.3.3.14. Y Bunagky HeBUKOHaHHA [Oepxatenem ymoB n.9.2.3.1 uux [lpaBun, 3HUWLUTK
KopnopaTtusHy (6i3HecoBy) kapTky. Onnarta BapTOCTi nocrnyr 3a OodopMieHHst [naTikHOI KapTku, Yy
BUNaaKy 3BepHeHHda [epxatens oo baHky y CTpOK, WO nepeBuLlye Tpu Micsaui, 34INCHIETBCS 3rigHo 3
po3Mipom, BU3Ha4yeHum Tapudamn baHky.

9.3.3.15. 3aincHioBaTM MNPUMMYCOBE CMMUCAHHS (CTATHEHHS) KOLWTIB, CMNWCaHHA 3a NNaThkKHUMMK
iHCTpyKUisMn 3 paxyHKy KnieHTa, onepauii N0 SKOMy 34iMCHIOTLCA i3 BUKOpUCTaHHAM KopnopaTuBHOI
(6isHecoBOI) kKapTkK Yy BUNagkax, nepegdadvyeHnx YNHHUM 3aKoHOO4aBCTBOM YKpaiHu. HaknageHHs apewTy
Ha rpOLUOBI KOLITK PO3MilLeHi Ha paxyHOK, abo Npu3ynnuHEHHs onepauii 3a paxyHKoM, abo obMexeHHS
npasa KnieHTa Ha po3nopsamKeHHs KowTamu, Wwo 36epiratoTbCA Ha pPaxyHKy, 34IMCHIOETbCHA nuvwe
YNOBHOBaXXEHMMW Ha Lie OepXXaBHUMK opraHamu B NOpPsAKy, nepeabadeHoMy 3aKOHO4aBCTBOM YKpaiHu.
9.3.3.16. B pasi HeBuKkoHaHHA KnieHToM Byab-akux cBOIX 3060B’A3aHb Ta HAasABHOCTI 3ab0proBaHoCTI
nepen baHkowm (3abGoproBaHOCTi 3@ HECAHKLIOHOBAHMM OBepApadTOM Ta NPOLEHTIB 3@ KOPUCTYBAHHAM
HecaHKLioOHOBaHMM oBepAapadTOM, iHWMX TpoLWOBMX 3000B’sI3aHb), @ TaKoX B iHWMX Bunagkax
nependayeHnx 4OroBipHUMKU BigHOCUHaMK Mk BaHkom i KnieHTom Ta ummun MNMpasunamu, KnieHt Hagae
3roay (aopy4ae) Ta npaso baHky 3aincHoBaTH 4OroBipHe cnvcaHHs (aebeTtoBoro nepekasy) 3 NoToyHoro
paxyHKy KOLUTIB B CyMi, LLO CTaHOBUTb CyMy 3060B’a3aHb KnieHTa nepen baHkom, 6e3 gogaTkoBux Moro
pOo3nopsaaKeHb, 3 MOMEHTY BMHUKHEHHS Taknx 3060B’A3aHb, Ta HANPaBUTWN CNUCaHI KOLUTU Ha NOralleHHs
3aboproaHocTi KnieHTa nepea bankom.

9.3.3.17. 3aincHioBaTy iHWI NpaBa, Nnepenik Skux BU3HayYeHum rnasoto 6.2 posginy 6 umx MNpaswn.

9.3.4.B pasi npuegHaHHA KnieHTa ao MNMpaBun, wnaxom noaaHHA 3asaBu Ha npuegHaHHAa Ne3 BaHk
Mae€ npaeo:

9.3.4.1. BukopucTtoByBaTtu kow T KnieHTa Ha uini, nepeabayeni Ctatytom baHky.
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9.3.4.2. Bumaratn Big KnieHTa HagaHHA OOKYMEHTIB, HeobxiaHux ans BigkputTa PaxyHky «Bauui
rpoLli» Ta NpoBeAEeHHS NO HbOMY ornepauin Ta BiAMOBUTU Y BiOKpUTTI PaxyHKky «Bawli rpowi» y Bunagky
HenogaHHsA KnieHTOM LuX JOKYMEHTIB.

9.3.4.3. BiamoBuTtn KnieHTy y BigkputTi Ta obcnyroByBaHHi PaxyHky «Bawi rpowi» y Bunagky
HeJoTpMMaHHs KnieHTom BcTaHOBEHMX BaHKoM Ta YUHHUM 3aKOHO4ABCTBOM YKpaiHM 3aranbHUX npaBusi
BIOKPUTTSA | KOpUCTyBaHHA PaxyHky «Balwui rpoLui».

9.3.4.4. BigMOBUTU Yy NPUIAHATTI rPOLUOBUX KOLUTIB Ta NOBIJOMWUTWU BiQNOBIAHI OpraHn y BUMNaaKy
BUHWKHEHHS Migo3pn NPO HE3AKOHHICTb NOXOIKEHHSA rPOLLOBUX KOLUTIB.

9.3.4.5. BigmoBuTK KnieHTY y NPUAHATTI KOWTIB Ta BIAKpUTTI PaxyHky «Bawi rpowwi» y Bunagky, AKWo
3anutyBaHi KnieHTOM yMOBWM pPO3MILLLEHHA KOLWUTIB He BigMOBigalOTb yMOBaM 3asiydeHHSA KOLWTIiB 3a
npoaykTom «Bknag Ha Bumory «Bauwi rpowwi», wo po3milleHHi Ha Canti baHky.

9.3.4.6. MpNMHMTM BUMKOHaHHA 3000B'sI3aHb Yy pasi BUABMEHHS akTiB, WO cBig4aTb Mpo
nopyLueHHa KrnieHToM YMHHOIo 3aKkOHO4ABCTBA YKpaiHu.
9.3.4.7. IHiLitoBaTM 3MiHY MPOLIEHTHOI CTaBKM Y NOPSAKY, BU3HAYEeHOMY posgdiniom 7 umx Mpasun.

9.3.5.B pasi npuegHaHHa KnieHta go lMpaBun, wnaxom nogaHHA 3asABM Ha npueaHaHHA Ne4
(o6cnyroByBaHHA 3apnnaTHOro npoekty) baHk mae npaBo:

9.3.5.1. BigmoBUTK B yKnageHHi OOroBopis, WO perfameHTyoTb HagaHHA npauiBHUKY KrieHTa
nocnyr no BMnnarti 3apobiTHOI NnaTu, BIAKPUTTI paxyHKiB Ta HagaHHI NNaTiKHUX IHCTPYMEHTIB (3apnnaTHUX
nNaTiKHUX KapTok) npauiBHuKy KrieHTa B pasi HeHagaHHs KnieHTom OOKymeHTiB abo BigomocTten, ski
Bumarae baHk, 3 METOI BUKOHAHHSI BUMOT 3aKOHOLABCTBA, SIKe PEeryroe BiAHOCUHK ¥ cdpepi 3anobiraHHs
neranisadii (BigMMBaHHIO) OOXOAIB, OAEPXaHUX 3MOYMHHMM LUNSXOM, (biHAHCYBaHHIO Tepopusmy Ta
hiHaHCYBaHHIO pO3NOBCIOAKEHHST 30pOi MacoBOro 3HWLLEHHSA, abo HagaHHS HeLOCTOBIPHOI iHdbopmMaLii
KnieHTom abo npauiBHnkamum KnieHTa.

9.3.5.2. He 3ginicHIOBaTY yKNadeHHs AOroBopiB, WO perflaMeHTyoTb HagaHHA npauiBHUKy KnieHTa
nocnyr no Bunnati 3apobiTHOI NNaTh, BIAKPUTTS paxyHKiB Ta HagaHHA MNnaTikHUX KapTOK NpauiBHMKaM 40
MOMEHTY NOBHOIO BMKOHaHHA KrieHTom cBOiX 3000B’A3aHb 3rigHO uux Npasu.

9.3.5.3. He 3pgincHioBatn 3apaxyBaHHSA KOLWITIB Ha paxyHKM npauiBHukiB KrieHTa y Bunagky
HEBWMKOHaHHS Ta/abo HeHanexHoro BukoHaHHsA KnieHtom ymoB n1.9.2.6.2. unx MNpaeun ta/abo HeHagaHHs
BCiX AOKYMeHTIB, nepeabayeHnx posainom 8 uux MNMpaeun, Ta/abo HagaHHS LOKYMEHTIB, WO MICTATb He
NOBHY, sIKa € HEOOXiQHO AN HANEXHOro 34iNcCHeHHS baHKOM 3a3Ha4YeHOro nepepaxyBaHHs.

9.3.5.4. B pasi BMHMKHEHHSI 3aboproBaHoCTi npauiBHuka KrnieHta nepeg BaHkomM, NMCbMOBO
3BepHyTMCA o KnieHTa 3 BUMOrow noralleHHs Takoi 3aboproBaHocCTi.

9.3.5.5. B pasi HeBukoHaHHA KnieHTom 3060B’s13aHb, nependbaveHnx n.9.2.6.2 ta pos3aginomMm 8 umx
MpaBnn NPUNUHUTM BUKOHAHHS 3000B’s13aHb baHKy O MOMEHTY BMKOHaHHSA KrnieHTOM Lmx 3000B’sA3aHb.
9.3.5.6. 3abnokysaTu (NpUnMHUTK 06CyroByBaHHSA) 3apnnaTHOI NaTiXXHOI KAapTKU NpauiBHUKOM, a
TaKoX Bi4MOBUTY B Ti NepeBnnycKy B pasi nopyLLueHHs npauiBHUKom KnieHta sumor Npasun KopucTyBaHHSA
nNaTiKHUX KapTok (Lo € 4ogaTKoM Ao nyonivyHux MNMpaBun HagaHHA NNaTiXKHUX Ta iHWKX NOcnyr gisn4HUM
ocobam B AT «kKOMIHBAHK»), yMmOB A0OroBopiB, L0 pernamMeHTyioTb HagaHHa npauiBHuKy KnieHta nocnyr
no Bunnati 3apobiTHOI NnaTtu, yknageHux Mk baHkom Ta npadiBHukom KrniieHTa B pamkax 3apnnatHoro
NPOEKTY, NpaBwu BigNOBIAHOI NAATKHOI CUCTEMN Ta HOPM YMHHOIO 3aKOHO4ABCTBA YKpalHu.

9.3.5.7. OtpumyBaTu Big KnieHTa komicinHy BuHaropogy 3a HagaHi nocnyru 3rigHo Tapudis BaHky.
9.3.5.8. 3aicHIoBaTY iHLWI NpaBa, nepenik AkMx BU3Ha4yeHun posainom 8 umx MNMpasun.

9.3.6.B pasi npuegHaHHa KnieHTa go NMpaBun, wnaxom nogaHHA 3asaBu Ha npuegHaHHA Ne5 Tta/abo
3anBu Ha npueaHaHHa Ne6 BaHk mae npaBo:

9.3.6.1. BukopuctoByBaTtu KowTU BknagHuka B Mexax CTPOKY PO3MiLLEeHHS Bkragy (4eno3wTty) Ha uini,
nepenbayeHi Ctatytom baHky.

9.3.6.2. Bumaratn Big BknagHuka HagaHHA [OOKYMEHTIB, HeobXigHMX LM BIAKPUTTS BKIA4HOMO
(meno3nTHOro) paxyHKy Ta MpOBEAEHHS MO HbOMY onepauin Ta BiAMOBUTM Yy BIOKPUTTI BKIaAHOMO
(4eno3nTHOro) paxyHkKy y Bunagky HenogaHHs KnieHTOM LUuX AOKYMEHTIB.

9.3.6.3. BigmoBuTn BknagHuky y BIigkpuTTi Ta o6CryroByBaHHi BKNagHOrO (OEMO3UTHOrO) pPaxyHKy Yy
BMNagKy HedoTpMMaHHsA BknagHukoM BCTaHOBreHUX baHkoM Ta YMHHUM 3akOHOOABCTBOM YKpaiHu
3aranbHUX Npasun BIAKPUTTA | KOPUCTYBaAHHA BKNaAHUM (AEN03UTHUM) paxyHKOM.

9.3.6.4. BigmMOBUTU Yy NPUMAHATTI TPOLIOBUX KOWITIB Ta MOBIAOMWUTW BIAMNOBIAHI OpraHW y BUNagky
BMHUKHEHHS NiJO3pW MNP0 HE3AKOHHICTb MOXOAXEHHS rPOLLOBUX KOLUTIB.
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9.3.6.5. BigmoB/TM BknagHuKy y MPURHATTI KOWTIB Ta BIAKPUTWUA BKNaAHUA (4ENO3UTHUM) paxyHOK Yy
BUNAOKY, SKWO 3anuTyBaHi BknagHMKOM YyMOBW PO3MILLEHHSA LMX KOLWITIB He BignosigatTb yMOBaMm
3anydeHHs aenosnTie (BKNagis), Wo po3milieHHi Ha CanTi baHky.

9.3.6.6. MNpuUnNnHNTN BMKOHAHHSA 3000B'A3aHb Y pa3i BMABMEHHS (PakTiB, WO CBig4YaTb NPO MOPYLUEHHS
BknagHMKOM YMHHOMO 3akoHoaaBcTBa YKpaiHu.

9.3.6.7. Y BunagKy 3MiHM cuTyauil Ha ¢iHaHCOBOMY PUHKY YKpaiHu Ta/abo y BuMnagKy 3miHM obGnikoBoi
ctaBku HBY iHiuitoBaTM 3MiHy NPOUEHTHOI CTaBKM SKLWO AOroBipHUMM BigHOCMHamMKM Mk CTopoHamu
nependayeHo BigkpUTTa KnieHTy BKNagHOro (4eno3vTHOro) paxyHKy B pamMkax npoaykTty «[enosuntHa
niHiA».

9.3.6.8. [locTpokoBoro nosepHyT\ Bknag y AeHb nogaHHsa KnieHToOM BUMOr Npo AOCTPOKOBE NOBEPHEHHS,
y BUNAAKy nepegadi rpoLloBmMX KOWTIB Y 3abe3neyeHHs baHKy 3a KpeauTHO onepadieto.

9.3.6.9. [1ns1 OAATKOBOrO 3a5y4eHHs KOLTIB B pamMkax Npoaykty « OBepHanT» 3MiHUTU MPOLIEHTHY CTaBKy
nicna 12 (aBaHaguaTol) rogmHn 3a KMiBCbKMM 4acoM Y CTOPOHY 36inbLUEHHS.

9.3.6.10. 3a gomoBneHocTi 3 KnieHTom B pamkax npoaykty «OBepHanT», 3MiHUTU NPOLEHTHY CTaBKy
Ta/abo cymy Bknagy (oenosuTy), WwWo moxe OyTn po3milieHa Ha BKNagHOMy (4enOo3UTHOMY) paxyHKy
KnieHta y notouHunin BaHkiBCbkMn geHb. [ponosuuito Wwoao 3amiHM yMOB po3MilleHHa Bknagy, y ubomy
Bunagky, baHk Hanpaense KnieHTy 3acobammn gmnctaHuinHoi komyHikauii COO «PAY CIB» a6o iHwumu
OOCTYMNHMMK 3acobamu TeNeKoMyHiKauinHoro 3B’s3ky. lNepekas KnieHTom KowTiB Ha [1eno3nTHWI paxyHoK,
y Takomy BMWMagKy, BBaXaETbCHA MOrOKEHHAM i3 3anpornoHoBaHMMW BaHKOM ymoBamMu pPO3MilLEHHS
BKNaAHMX KOLUTIB.

9.3.6.11. Bumaratu Big BknagHuka HanexxHoro BUKOHaHHS 3060B'A3aHb nepen baHkom BignoBigHO yMoB
[orosopy Ta umx Npasun.

9.4. NpaBa KnieHta

9.4.1.KnieHT, nignncaHHAm [loroBopy 6aHKIiBCbKOro paxyHKy Ta KOMMJIEKCHOrO HagaHHA Mocnyr,
Mae€ npaBo:

9.4.1.1. NMopatn po banky 3asiBy Ha npuegHaHHA Ne1 onsi obcnyroByBaHHSA B pamMkax [MpoaykToBoro
nakeTy, skui 6yge 3asHadeHo B 3asBi Npo npuegHaHHs Ne1t.

9.4.1.2. KopuctyBaTuncb 6aHKiBCbkMMM NpoAyKTamMu, WO BXoAsaTb A0 [poaykToBoro nakeTty, nicns 3assy
Ha npuegHaHHs Ne1.

9.4.1.3. Bigmosutuchb Big NpogykToBoro nakety abo nepenTtn Ha iHwWuiA poayKTOBUA NaKeT LUMASXOM
nogadvi Ao baHky opopmMneHnx HanexHMM YMHOM JOKYMEHTIB, a came: 3asBu Ha Big’egHaHHA Ne1 Ta/abo
3asBuM Ha 3MmiHy NakeTy.

9.4.1.4. 3akputn MNMOTOYHMIN paxyHOK Ta BiAMOBUTUCbL BiJ OTPMMaHHSA MOCNYr, WO nependadeHi ummn
MpaBunamu wnNaxom nogaHHA 3asBu Npo 3akpuTTa MOTOYHOro paxyHKy Yy NOpsiaKy, BU3HAYEHOMY LIMMU
Mpasunamu.

9.4.1.5. Bumaratu komneHcauii 361TkiB y BUnagky HeBMkoHaHHA baHkom 3060B'a3aHb 3rigHo umx Mpaswun.
9.4.1.6. 3BepTaTncsa 3a KOHCynbTauigsMn Ao baHky 3 nuTaHb BUKOHaHHA umx Mpasun ta [Jorosopy.
9.4.1.7. CamMOCTINHO po3nopsampKaTUCH KowTamMuM Ha CBOEMY PaxyHKy 3 OOTPMMAaHHSAM BUMOM YUMHHOIO
3aKoHO4aBCTBa, HOpMaTUBHO-NpaBoBuKX akTiB HBY, umx Npasun Ta 4oroBopis, yKNageHux 3a NpoayKTamu.
9.4.1.8. Akwo TlMoToyHun paxyHok 6yB Bigkputun KnieHTy, SKMW € iHCTUTYTOM ChiNbHOro
iHBECTYBaHHSA — KOPNOpaTUBHUM iHBECTULINHMM dooHAOM, KnieHT Mae npaBo cCaMOCTIMHO po3nopsaaKaTncs
HasBHUMW Ha PaxyHKy KoLITaMu (3a BUHSATKOM MPUMYCOBOIO CTSATHEHHS UM AOMOBIPHOMO CMMCAHHS KOLTIB
y Bunagkax, nepegbayeHux YMHHMM 3aKOHOAABCTBOM YKpaiHu) B MOpSAKY, BU3HAYEHOMY 3aKOHOM
Ykpainm «[1po iHCTUTYTU CRINbHOrO iHBECTYBaHHS» (ManoBi Ta KOPNOpPaTMBHI IHBECTULINHI (oHAN),
[loroBopom npo ynpasniHHA akTMBamu, WO 3a3HayeHu Yy [loroBopi 6aHKiBCbKOro paxyHKy Ta
KOMMSIEKCHOrO HagaHHs Nocnyr 3 4OTPMMAaHHSM BUMOT YMHHOIO 3aKOHO4,aBCTBa.

9.4.1.9. Akwo MNMoToyHMM paxyHok 6yB BigKpUTUn KNiEHTY, KU € IHCTUTYTOM CMiNlbHOrO iHBECTYBaHHS
— KOpropaTMBHUM abo NanoBum iHBECTUUINHUM POHAOM, CaMOCTIMHO PO3NOPALKATUCS HASABHUMU Ha
PaxyHKy KowiTamu (3a BUHSATKOM MPUMYCOBOrO CTAMHEHHS YM AOrOBIPHOrO CNMCaHHA KOWTIB Y BuNagkax,
nepeabayeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHM) B NOPSAKy, Bu3HavyeHomy [loroBopom npo
o6cnyroByBaHHS iHBECTULIMHOMO hoHAY 3 AOTPUMAHHAM BUMOI YNHHOIO 3aKOHO4ABCTBA.

9.4.1.10. TllogaBatm ocobucto abo 4yepe3 npeacTaBHMKA, MOBHOBAXEHHS $KOro MigTBEpPOKEHI
poBipeHicTio, BaHKy nnaTtikHi iHCTPYKUil Ta iHWI OOKyMeHTW, nepenbaveHi HOpMaTUBHO-NPaBOBMMU
aktamy HBY, sik Ha nanepoBmMX HOCIAX, TakK i B eneKTpoHHOMY Burnsai, Bukopuctosytoun CO «PAY CIB»
(sxwo KnieHT nogas 3asiBy Ha npuegHaHHa Ne2).
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9.4.1.11. BwumaraTu CBO€EYACHOrO i MOBHOMO 34iNCHEHHA po3paxyHKIB BiANOBIQHO A0 Nepeniky nocnyr,
Bu3HadyeHoro Tapudpamm bBaHky, gilouuMm Ha MOMEHT BUMKOHAHHA onepauii Ta iHWKMX nnaTtexis,
nepeabayeHnx unumu MpaBunamu Ta 4oroBopamu, yknageHMMm 3a npoaykramm.

9.4.1.12. OpepxyBaTn 3 PaxyHKy roTiBkoBi KOLWITK Ha nNoTpebu Ta y obcdarax, nependadeHmx YMHHUM
3aKOHOL4ABCTBOM 3 AoAepkaHHAM ymoB [loroBopy npotdrom OnepauinHoro yacy, wo nepegbaveHnii ans
KacoBux onepauin.

9.4.1.13. CamocCTiiHO, 3 ypaxyBaHHSM BMMOT YAHHOIO 3aKoHOAaBCcTBa YKpaiHW, BCTAHOBIIOBATU MiMITH
Kacu nmignpuemcTtBa Ta norogxkyBatu 3 BaHkoM CTpOKM 3g4aBaHHS BUMPYYKM (rOTiBKM) 0O Kac BaHky ons
noganbLUIoro 3aapaxyBaHHsi Ha PaxyHok KnieHTa.

9.4.1.14. BkasyBaTu B NNaTiKHUX IHCTPYKUIAX OaTy BantoTyBaHHS 3rigHO 3 YMHHMM 3aKOHOOaBCTBOM
YKkpaiHu, HopMmaTueHo-npasosmMMn aktamm HBY, unmu MNpasunamu tTa BHO BaHky.

9.4.1.15. BigknukaTtu 3asBy Npo Kynisnto/npogax/obmiH iHo3eMHOI BantoTh, abo GaHKIBCLKOro meTany y
MOBHIM ab0 YacTKOBIV CyMi LUNSXOM NogaHHs Ao KiHus OnepauiiHoro Yacy AHs, Wo nepeaye AHK TopriB
Ha BantOTHOMY PUHKY YKpaiHu, nNUcTa Npo BigKNWKaHHA, nignvcaHoro KnieHTom/ gosipeHo ocoboto
KnieHta/ ocobamu, dki 3a3HadeHi B nepeniky po3nopsgHMKIB paxyHKy, Ta 3aBipeHoro nevaTkorw (mpw ii
BUKOPUCTaHHI), abo 3acobamu COO «PAY CIB» y BIignoBigHOCTI 0O BMMOI YMHHOrNO 3aKOHO4ABCTBA
YkpaiHu, HopMmaTueHO-NpaBoBux akTis HBY, umx Mpasun ta BHL BaHky.

9.4.1.16. TlogaTtn 3assy Npo 3aKkpuUTTs [MOTOYHOrO paxyHKy, ohopMIeHy 3rigHO 3 BUMOraMmm YMHHOro
3aKoHOOaBCTBA YKpaiHM 3a YMOBM BiACYTHOCTI HEBMKOHaHMX 3060B’dA3aHb KnieHTa 3a [doroBopom
BGaHKIBCbKOro paxyHKy Ta KOMMEKCHOro HadaHHsA NOCnyr Ta BigMOBUTUCH Bifd 06CNyroByBaHHSA paxyHKy 3
BpaxyBaHHAM BuMor umx MNpaswmn.

9.4.1.17. TllepepaxyBaTu 3anmLokK KOWTIB 3 [TOTOYHOro paxyHKy 3a pekBi3auTamMu, WO 3a3HaueHi y 3asBi
npo 3akpuTTSa MOTOYHOro paxyHky.

9.4.1.18. Bigknukatu nNnNaTikHY HCTPYKUiO (B HauioHanbHiN Ta iHO3eMHin BanioTi abo 6aHKiBCbKMX
MeTanax) 40 CnMcaHHS KowTiB 3 [MOTOYHOro paxyHky abo A0 HacTaHHSA OaTy BantoTyBaHHA MAaTiKHOI
IHCTPYKUji (OO0 HacTaHHs MOMEHTY Oe3BiOKNMUYHOCTI MNAaTRKHOI IHCTPYKUIii) y MOpsiaKy, BU3HAYEHOMY
po3ainom 4 unx Mpasun.

9.4.2.B pas3i npuegHaHHa KnieHta po lpaBun, wnaxom nogaHHA 3asaBM Ha npuegHaHHA Ne2
(HapaHHA nocnyr 3acob6amu aucTtaHuinHol komyHikauii CO «PAY CIB») KnieHT mae npaBo:
9.4.2.1. KopuctyBatcb nosHum cnektpom nocnyr COO «PAY CIB» Ha ymoBax, nepeabayeHunx
[orosopowm, unmu NMpaBnamn Ta 3asBoto NPO NpueaHaHHA Ne2.

9.4.2.2. CamocrinHo 3a gonomoroto CAO «PAY CIB» woaeHHo oTpumyBaTH iHOpMaLito NpO BUKOHAHI
BaHkom abo HeEMPUIHATI 40 BUKOHAHHA NNATKHI iIHCTPYKLUIT Ta iHWI AOKYMEHTU B €NEKTPOHHOMY BUIMsAi,
nepenaHi Knientom sacobamm COO «PAY CIB», oTpumyBaTtu iHbopmaLito Npo 3apaxyBaHHA Ta CNMCaHHS
KowTiB 3 PaxyHkiB.

9.4.2.3. CamOCTIiMHO po3nopsaKaTUCA HAasiBHUMW Ha paxyHKy kowTamun B Mexax OnepauiiHoro vacy
BaHKy B nopsaky, BU3HA4YEHOMY 3aKOHOL4ABCTBOM YKpalHW, HOPMaTUBHO-NPaBoBUMM aktamu HBY, umnmu
Mpaesunamu ta BHL BaHKy 3a BUHATKOM NPUMYCOBOMO YM JOrOBiPHOrO CMMUCaHHSA KOLWITIB Y BUNaAKax,
nepeabayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHu, [JoroBopoM GaHKIBCbKOro paxyHKy Ta KOMMIIEKCHOro
HagaHHA NoOCnyr, iHWWMKU JOoroBopamMu Npo HagaHHA GaHKIBCbKMX MOCMyr, yknageHuMm Mk BaHkom Ta
KnieHtom.

9.4.2.4. Bumaratn CBO€YaCHOro i MOBHOMO 3iMCHEHHA PpOo3paxyHKiB BiAMOBIAHO OO0 nNeperniky Mocnyr,
BU3HayeHoro Tapudamu baHKy, OilOMMMW Ha MOMEHT BWMKOHAHHS onepauil Ta iHWWX nnaTexis,
nependayeHux JoroBopomMm BaHKIBCbKOrO paxyHKy Ta KOMMEKCHOro HadaHHa nocnyr, uumu MNpasunamu
Ta 3aaBoto Npo npuegHaHHa Ne2.

9.4.2.5. BigmoBuTuCb Big obcnyroByBaHHs 3 BukopuctaHHam COO «PAY CIB» wnsaxom nogaHHs 3asasu
Ha Big’eaHaHHA Ne2 3 BpaxyBaHHSAM BMMOT Lmx [pasur.

9.4.2.6. BipknukaTtun nnaTtiXHy iHCTPYKUIO B €NeKTPOHHIN bopMi, opopmneHy Ta nignucaHy 3acobamm
COO «PAY CIB», Ta 3rogy Ha BWKOHAHHS NaTiKHOI onepadii (NOB’A3aHMX MK COBOK MnaTixXHMX
onepauin) y 6yab-akMn 4ac, ane He Ni3Hille HacTaHHA MOMEHTY 6e3BiOKMMYHOCTI NNaTiPKHOI IHCTPYKLi
BignoBigHO Ao HopM 3akoHy Ykpainu «[po nnaTikHi nocnyrn». [na BigKNMkaHHSA NNaTikHOI IHCTPYKLUIT Ta
3rogn Ha BUKOHAHHSA nnaTtikHOi onepauii KnieHT (nnatHuk) Hagae baHky po3nopsamkeHHsa 3a AO0BiNbHOK
dopmoto y BUrNsai siucma - ANs opuandHuX ocib, 3aseu - ansa isnyHux ocié — nignpruemuis, Ta ocio, ki
npoBagATb He3anexHy NpodeciviHy AiSnbHICTb, Y TMCLMOBOMY BUMNAAI B Naneposin opMmi 40 BiAAINEeHHs
BaHky abo B eneKkTpoHHIN hopMi LLNSAXOM HagcunaHHA 3acobamm ancTtaHuinHoi komyHikauii (COO «PAY
CIB» abo iHWnMK OCTYyNnHMMM 3acobamMu TeNEKOMYHiKaLiNnHOrO 3B’A3KY).
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9.4.3.B pasi npuegHaHHa KnieHta go lMpaBun, wnsaxoMm noaaHHA 3asBM Ha npueaHaHHA Ne7
(Bunyck Ta o6¢cnyroByBaHHA kKopnopaTtuBHux (6isHecoBux) kapT), KnieHT mae npaBo:

9.4.3.1. CamocCTIiHO po3nopsiAXKaTncsa KowTaMy Ha paxyHKy (3a BUHATKOM BMNagkie, nepegdadveHunx
YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta [oroBopom) sk 3a [ONOMOrow OdOPMIEHUX A0 pPaxyHKY
KopnopatusHoi (6i3HecoBoi) kapTku, Tak i 3a AONOMOrOH0 iHLMX MAATPKHUX iIHCTPYMEHTIB (AOKYMEHTIB Ha
nepekas y popmi, nepegbayeHin 3akoHO4aBCTBOM YKpaiHu).

9.4.3.2. [lonoBHKBaTK paxyHOK LLAXOM 6E3roTiBKOBOro nepepaxyBaHHs KOLWITIB 3 BlacHoro MoTo4Horo
paxyHky, BiakpuToro B baHky, 3 060B’A3k0BUM 3a3HavYeHHAM Homepy KopriopaTnBHOi (6i3HECOBOI) KapTKu,
BuTpaTHUI NiMIT SKOT NONOBHIOETLCS.

9.4.3.3. BukopuctosyBatn KoprnopaTtuBHy (GisHecoBy) kapTKy sik 3acid Onsi ogepkaHHSA rOTiBKOBMX
KowTiB, Ansa 6e3roTiBKOBOro nepekasy KOLWTIB 3 paxyHKy, A5isi 6e3roTiBKOBOI onfaTty ToBapiB Ta NOCHyT,
WO KynyloTbCs B MignpuemMcTBax TOPriBni, ANa onfaTy TOBapiB i NOCAYr, NPOAaX AKUX 30INCHIOETLCS B
cucTemMax enekTpoHHOI KOMepLii, a TakoX ANdA 34IMCHEHHS iHLWMX onepauiit 3 ypaxyBaHHAM OOMEXEHD,
BCTAHOBMNEHUX YNHHUM 3aKOHOLABCTBOM YKpaiHu.

9.4.3.4. [lepepaxyBaTu CyMy 3anuLUKy KOLUTIB Ha paxyHOK, WO He Bynu nepekasaHi 4na onnaTtu ToBapis
Ta Nocnyr Ta OTPMMAaHHS rOTiBKKM, Ha iHLWIWIW BNACHUI MOTOYHUIN paxyHOK, BiOKpUTUA B BaHky.

9.4.3.5. OrtpumyBaTtn Bunucku, wo BigobpaxatoTb pyX KOLWITIB 3a paxyHKOM y BUNAAKy BUHUKHEHHSI
CnipHuMX TpaHcaku,in.

9.4.3.6. VY pasi BUHUKHEHHSI CYMHIBIB LOA40 AOCTOBIPHOCTI HaBeadeHoi y Bunucui iHpopmauil BigHOCHO
CTaHy paxyHKy Ta dpakTy NpoBeAEHHS TiEl YM iHWOI onepauii, npoTaromMm 15 (M'ATHaguUATN) KaneHgapHUX
OHIB 3 MOMEHTY hopMyBaHHS Takol Bunucku B nopsiaky, BU3HAYEHOMY po3ginom 6 uux MNpasun, HagaTtu
BaHKy NnMCbMOBY NpeTeHsito (3ayBaXKeHHs).

9.4.3.7. Y BUNagKy BMHUKHEHHS NUTaHb WoA0 obcnyroByBaHHs KoprnopatuBHOi (6i3HeCoBOI) kapTku
3B’sizatnca 3 baHkom 3a TenedoHamu cnyx6u uinogodosoi niaTpumkn Knientie baHky (KoHTakT-UeHTpy
BaHky): +38 (044) 290-79-00, 0 800 501 200 (6e3KOLITOBHO 3i CTaUioOHapHMX Ta MOBINbHUX TenedoHiB Ha
TepuTopil YKpaiHw.

9.4.3.8. VY Bunagky baxaHHs [epxartensi po3dnokyBatu KoprnopatueHy (6isHecoBy) kapTy, sika byna
3abnokoBaHa 3BepHyTUCbL 00 baHKy 3a TenedoHamu, 3a3Ha4YeHNMN Ha 3BOPOTHI CTOPOHI L€l kapTn Ta
n.10.4.3.7 uux lNpasun. MNpu ubomy HagaTn HeoOXigHy iHpopMauito Ha 3anuT npaudiBHMKa Cryxou
LinogoboBoi NiATPUMKM KNieHTIB (KOHTaKT-LUEeHTpY).

9.4.3.9. BigmoButucb Big obcnyrosyBaHHS KopnopaTuBHOI (Di3HECOBOI) KapTKM LUMSIXOM MNOOAHHS
3anBu npo Bio’eaHaHHA Ne7.

9.4.4.B pas3i npuegHaHHa KnieHta po lpaBun, wnaxom nogaHHA 3asBM Ha npuegHaHHAa Ne3
(po3miweHHs 6aHKiBCbKOro Bknaay) KnieHT mae npaBo:

9.4.4.1. 3pgincHioBaTK MOMOBHEHHA Ta CNUCaHHA KOWTiB 3 PaxyHKy «Bawi rpowi» 6e3 obmexeHb 3a
YMOBW SOTPUMAHHS HE3HWKYBANbHOrO 3anmLLKy KOLWTIB Yy BUNaAKy HasiBHOCTI Takoro.

9.4.4.2. OtpumyBaTu BUNNCKMN No PaxyHKy «BaLui rpoLui».

9.4.4.3. VY Bunagky iHiditoBaHHA BaHKOM 3MiHM NPOLEHTHOI CTaBKW y MNOPSAAKY BU3HAYEHOMY LUUMU
MpaBmnamu, 4OCTPOKOBO po3ipBaT [orosip 6aHKIBCbLKOro Bknaay «Balui rpowwi» Wnsxom HagaHHSa 3assu
Ha Big'egHaHHA Ne3.

9.4.4.4. Hapatn po baHky 3asBy Ha Big'egHaHHs Ne3 gons [OCTPOKOBOro nNpunuHeHHs gii [JloroBopy
BaHkiBCbKoro Bknagy «Balwui rpowix».

9.4.5.B pa3i npuegHaHHa KnieHta pgo lpaBun, wnaxom nogaHHA 3afABM Ha npuegHaHHA Ne4
(o6cnyrosyBaHHA 3apnnaTtHoro npoekTy) KnieHT mae npaBo:

9.4.5.1. MNucbmoBo 3BepTaTuca B baHk 3 kronoTaHHAM wWwoao odopmneHHs CniBpobiTHMKam MnaTikHuX
KapTok MixHapogHUX MnaTixKHUX CUCTEM, YKNageHHs OOroBOpiB MPO BIAKPUTTS paxyHKy Ons Bunnatu
3apobiTHOT NnaTtu, BUNYycKy Ta 06CnyroByBaHHA 3apniaTHUX NNaTiKHUX KapToK npauiBHukiB KnieHTa.
9.4.5.2. lNepekasyBaTn B baHk KOWTK AN 3apaxyBaHHA Ha paxXyHKW npadiBHukiB KnieHTa.

9.4.5.3. BigmoButuCb Big o06cnyroByBaHHA 3apnnaTHOroO MPOEeKTy LWASXOM nodaHHs 3asiBu Ha
Bia'’eaHaHHA Ned 3 BpaxyBaHHAM BUMor umx lNMpaswmn.

9.4.5.4. 3pincHioBaTy iHWI NpaBa, Nepenik Skux Bu3HayeHun poaginom 8 unx MNMpaswun.

9.4.6.B pasi npuegHaHHsa KnieHTta ao lNMpasun, wnaxom noaaHHa 3asaBu Ha npueaHaHHA Ne5 Tta/abo
3asBu Ha npueaHaHHA Ne6 (po3MiweHHsA 6aHKiBCbKoro Bknaay) KnieHT mae npaBo:

9.4.6.1. BumaraTtu CBOEYaCHOro NOBEPHEHHS BKNaay (4eno3nTy) Ta cnnaTtu NPoLeHTIB Ha CyMy 4eno3uTy
(Bknagy) 3rigHo 3 ymoBamu, nepenbaveHnmm [JoroBopoM 6aHKiBCbKOro BKagy.

9.4.6.2. OTpumMyBaTN BUNUCKN MO BKNagHOMY (OEeM03UTHOMY) PaxyHKy.
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9.4.6.3. o 3akiH4YeHHi CTpOKy po3MilleHHa Bknagy, npoaoBXuTn nmoro 3a 3rogoto baHky Ha ymoBax,
noromkeHmx CTopoHamu.

9.4.6.4. Y Bunagky iHiuitoBaHHS BaHKOM 3MiHM NPOLEHTHOT CTaBKM Y NOPAAKY BU3HAYEHOMY po3ainom 7
umnx lMpaBun, gocTpokoBo BUTpebyBaTn BCO cyMy Bknagy i3 36epexeHHAM HapaxOoBaHWUX/BUMNIA4YeHMX
NPOLIEHTIB HA yMOBax WO 3a3Ha4veHi umx lNpasunax.

9.4.6.5. Hapgatn go baHky 3asiBy Ha Big’egHaHHA Ne5 onsa OOCTPOKOBOro NMpunuHeHHs aii [Jorosopy
GaHkiBCbkOro Bknagy Ta BuTpebyBaTtu BClO cyMy Bknagy, Ha ymoBax Ta y nopsiaky, Wwo nepegbadeHi
[oroBopom GaHKIBCbKOro Bkraay.

9.4.6.6. Hapgatn go baHky 3asiBy Ha Big’egHaHHA Ne6 onsa OOCTPOKOBOro MpuNUHEHHs Aaii [Jorosopy
GaHkiBcbkoro Bknagy «OBepHanT», Ha yMoOBax Ta y nopsgky, wo nepenbaveri [Jorosopom 6aHKiBCbKOro
BKNagy.

9.4.6.7. Bumaratun Big BaHKy HanexHoro BUKOHaHHsS 3000B'si3aHb nepeq BknagHukom BignosigHO OO
nonoxeHb uux Mpasun.

9.4.6.8. BumaraTn gOCTpOKOBE NMOBEPHEHHST Aeno3nTy (Bknagy) abo YyacTuHM aenosnTy (Bknaay), SKWo
ue nependayeHo [Jorosopom Ta ummu MNpasnnamu.

10. BIANOBIAAJIbHICTb CTOPIH

10.1. BignoBiganbHicTb CTOpiH Npu nignucaHHi loroBopy 6aHKIBCbKOro paxyHKy Ta
KOMMJIEKCHOrO HagaHHA nocnyr
10.1.1. 3a HeBMKOHaHHA abo HeHamnexHe BWKOHAHHA ymoB [loroBopy bBbaHk Ta KnieHT HecyTb
Bi4NOBIAaNbHICTbL B NOPSAKY, BUSHAYEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta ummu MNpasunamu.

10.1.2. 3a He3akOHHE PO3rosoLIEHHS/BUKOPUCTaHHS iHpopmauii, Wwo cknagae 6aHKIiBCbKy TaeMHMLIO (B
T.4. nepcoHanbHux pAaHux), baHk Hece BignoBiganbHICTE B NOPAAKY, BU3HAYEHOMY YMHHUM
3aKOHOaBCTBOM YKpaiHW.

10.1.3. BaHk He Hece BiaNoBiganbHICTb 3a 36UTKK, WO Gynu 3anogisHi KnieHTy B pedynbTari WwaxpancTea,
a TaKoX B YCiX iHWKMX BUNAgKax, Wo cTanuca He 3 BUHM baHky.

10.1.4. Y Bunagky HeBMKOHaHHA KnieHTOM cBOiX 3060B'A3aHb 3rigHo 3 ummu Npasunamu, baHk HabyBae
npaBo NOPYLWNTX NUTaHHSA Npo podipBaHHA [Jorosopy.

10.1.5. KnieHT Hece BignoBiganbHICTb 3a NPaBUNbHICTb 3aNOBHEHHS PEKBI3UTIB NNATIKHUX IHCTPYKUIN, Y
TOMY 4KCHi NpaBUIbHICTE HOMEpPIB paxyHKiB i kogiB 6aHkiB, cyM nogaTky Ha godaHy BapTiCTb i kogiB
OroaKeTHOT knacudikadii, a Takox 3a BignoBigHICTb iHGopMaLii, 3a3Ha4YeHOT HAM B MNATDKHIN IHCTPYKU,T,
CyTi onepaduii, Woao AKOi 34INCHI0ETLCA el nepekas Ta iHpopmauii 3a3HayYeHoT B MpM3HAYEeHHi nnaTexy.
10.1.6. 3a HenoBepHEHHsSI MOMWUIIKOBO OTPMMaHOi cymn npoTtarom 3 (TpboX) poboumx AHIB 3 [HS
HaOXoKeHHS nosigomIeHHs baHky Npo 3aincHeHHA NOMUNKOBOro nepekasy, KnieHT cnnadye baHky neHto
y po3mipi 0,1% Big NOMWNKOBO OTPMMAHOI CyMWU 3a KOXHWUWA AE€Hb MPOCTPOYEHHS, MOYMHAKYN 3 AaTu
34iNCHEHHS NOMMUIIKOBOIO Nepekasy A0 AHA MOBEPHEHHSA MOMUIKOBO OTPMMAHOT CyMW BKITHOYHO, ane He
Oinbwe 10% 3a3HayvyeHoi cymu.

10.1.7. BaHk Hece BignoBiganbHICTb 3@ CBOEYACHICTb 34iMCHEHHA onepalin no PaxyHky KnieHTa 3rigHo 3
YMHHMM 3aKOHO4ABCTBOM YKpaiHW.

10.1.8. bBaHk He Hece BignoBigAanbHOCTI y pasi BigmoBu KriieHTy npoBecTn onepadito abo Hagatu nocnyry,
SIKLLIO BOHW He nepenbadeHi nepenikom nocnyr, Bu3HavyeHux Tapudamum baHky, abo y Bunagky BigcyTHOCTI
y BaHKy TexHiyHi MOXNMBOCTI Ha iX NpoBedeHHs/HagaHHs, abo AKWo iHidinoBaHi KnieHTom onepadii
cynepevaTtb pexXmmy BUKOPUCTaHHA PaxyHKy.

10.1.9. BbaHk He Hece BigNOBIAANbHOCTI 3@ 3aTPUMKY 3OINCHEHHS PO3paxyHKIB, SKLIO Taka 3aTpuMmka
BMHMKMNA BHACMI4OK HECBOEYACHOro HagaHHsa KnieHTom gokymeHTiB abo y BMNagky X HEBigNOBIgHOCTI
BCTAHOBIIEHNUM BMMOraMm 4Yu B pasi BiACYTHOCTI KOLTiB Ha PaxyHky KnieHTa.

10.1.10. BaHk He Hece BignNoOBiAaNbHOCTI 3a OOCTOBIPHICTL 3MICTY NMATIXKHOI IHCTPYKLil, 0dopMIeHOT
KnieHToM, NpaBunbHICTb 3aNOBHEHHS PEKBI3UTIB NNATKHUX IHCTPYKLIiN, @ TAKOX 3a MOBHOTY i CBOEYACHICTb
cnnatu KnieHToM nogartkis, 36opiB/cTpaxoBux BHeCKIB (0O0OB'A3KOBUX NnaTexis).

10.1.11. BaHk He Hece BiANOBIAANBHOCTI, AKLO NOMUIIKOBE 3apaxyBaHHSA/CMUCAHHS rPOLLIOBUX KOLUTIB 3
paxyHky KnieHTta Bigbynocb 3 BuHU KnieHTa abo 1oro KoHTpareHTiB.

10.1.12. BaHk 3BiNbHAETLCA BiA BigNOBIgANbHOCTI 3@ YacTkoBe abo NOBHE HEBMKOHaHHA Oyab-sKOro 3
nonoxeHb Lboro [JoroBopy, SKWO L€ HEBMKOHAHHA CTano HacnigkoM MPUYMH, WO 3HAXOAATbCS Mo3a
cchepoto KOHTPOM0 BaHky, 30KpemMa HennaToCNPOMOXHICTb ©aHKiB-KOPECNOHOEHTIB,
HEennaToCNPOMOXHICTb IHLINX BaHKiB, Yepes AKi 34iINCHIOTb PO3paxyHKM KNiEHTU BaHKy Ta iX KOHTpareHTH,
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a TaKoX iHWKX obCTaBWH, AKi BUHWKNM Micna npuegHaHHs Ao uux Npaeun B pesynbTaTti nogin (gin)
HenepenbayYeHoro xapakrepy, Wo 3HaXoAaTbCs No3a Boneto baHky.

10.1.13. Y pasi Heobr'pyHTOBaHOro cnmcaHHA baHkom 3 BriacHOI BUHM KOLWTiB 3 paxyHky KnieHta baHk Ha
Bumory KnieHta cnnadye KnieHTty nento B po3mipi 0,001% Big Heobr'pyHTOBaHO CMCaHOI CyMn 3a KOXXHUI
AEHb, NOYMHAKOYM 3 LHSA TAKOro HEOBrPYHTOBAHOIO CNNCAHHS A0 AHS PAKTUYHOrO NOBEPHEHHS L€l cymm
Ha paxyHokK KnieHTa, BKntoyaroum geHb pakTU4YHOro noBepHeHHst cymu. Mpu LboMy, cyma neHi He NOBUHHA
nepesuLLyBaTh 5 (M’'sITb) BiACOTKIB HEOOI'PYHTOBAHO CMNCAHOI CYMM.

10.1.14. KnieHT Hece BignosiganbHiCTb 3a BigMOBIAHICTL iHdOpMaLii 3a3HayYeHOi HUM B MAATKHINA
IHCTPYKU,i, CyTi onepauii, Wono sIKoi 34incHETbCA Len nepekas. KnieHT mae BigwkogysaTtu baHky wkoay,
3anofisiHy BHacnigoK Takol HeBiANOBIAHOCTI iHopMaLli.

10.1.15. 3a npoBeaeHHs onepadin kpumMiHanbHoOro xapakrepy, KnieHT Bigwkogosye baHky 3aBaaHi Takumm
AisAMU NpsiMi Ta HeNPAMI 30MTKN, B T.4. 30UTKN, SIKi BUHUKIN Y1 BUHUKHYTb, B 3B’A3KY 3 HAHECEHHSAM LUKOAM
penyTauii baHky. Mpn ubomy BaHk NoBigoOMNSAE BigNOBIAHI MPABOOXOPOHHI OpraHy NPo NPOBEAEHHA TaKnX
onepauin, a TakoX MOpyLwye NUTaHHS MPO 3aKpUTTA Y MICAYHUI CTPOK paxyHKiB KnieHTa.

10.2. BignoBipanbHicTb CTOpiH Nnpu HaaaHHi KnieHTy nocnyr no kopuctysaHHio C[1O «PAY CIB»

10.2.1. CTOpOHW JOMOBUIUCH, LLIO Y BUMNAAKY HEBUKOHAHHS/HEHANEXHOro BUKOHaHHSA KrieHTOM yMOB LinX
MpaBun KnieHT 3060B’A3yeTbcsa BigwkoayBaTn baHky 3aBaaHi TakMM HEBUKOHAHHAM/HEHaNEeXHUM
BUKOHAHHSIM 306UTKM Y MOBHOMY 06CA3i.

10.2.2. KnieHT Hece BignoBiganbHICTb 3a 30epexeHHs Ta BMKOpPUCTaHHS HociiB 3 Knouamn KnieHTta
3rigHo 3 ymoBamum umx [lpaBun, Ta 3a CBOe4YacHe BWABMEHHS | noBigomneHHa baHky npo
HecaHKUioHoBaHUW gocTyn o knwodie EIN y nopsgky, Bu3HadeHomy po3ginom 5 uux [lNpasun uum
dopMyBaHHs Ta/abo nignnucaHHs ENeKTpOHHUX AOKYMEHTIB HE YNOBHOBaXXEHUMM Ha Lie ocobamu.

10.2.3. 3a HecBoedacHy cnnaTty KnieHToMm BapToCTi nocnyr, WO HagarTbca 3a uimm MpaBunamu,
(nopyLeHHs cTpokiB, BU3Ha4YeHuX Tapudamm baHky, girouummn Ha aaty HagaHHs nocnyr) baHk mae npaBso
BumaraTtu Big KnieHTa cnnatuTu neHio B po3mipi noAginHoi obnikoBoi ctaBkm HBY, wo agisna y nepiog
NMPOCTPOYEHHS, BiA4 CymMn 3abOproBaHOCTI 3a KOXHUM AeHb NPOCTPOYEHHS nnaTtexy. [pu nopylieHHi
KnieHTOM cTpokiB nnaTexiB, BU3Ha4yeHux Tapudamum baHky, 6Ginbwe Hixk Ha 10 (gecsaTtb) KaneHaapHMX
[OHIB Ta Npu BiACYTHOCTI Ha paxyHKy KrieHTa, cymu KowwTiB, HeOOXigHOI 4151 MTOBHOIO NOralleHHs rpoLOBUX
3000B'A3aHb KnieHTa nepeg baHkom 3a [oroBopom, baHk Mae npaBo NpUNMHUTA OGCNYyroByBaHHS
onepavuin KnieHta 3a [loroBopomM B YacTuHi HagaHHA nocnyr 3a gonomoroto CAO «PAY CIB» oo noBHoro
BUKOHaHHS KrieHTOM Takux rpowoBmx 3000B’a3aHb. [pu nopyweHHi KnieHTom cTpokiB nnartexis,
Bu3HadeHux Tapudamm baHky, Ginbe Hix Ha 90 (AeB’sHOCTO) KaneHaapHUX AHIB Ta Npwy BiACYTHOCTI Ha
paxyHKy KnieHTa, cymn kowTiB, HEOOXigHOT ANA MOBHOrO MoralleHHs rpowoBux 3000B’A3aHb KrieHTa
nepen baHkom 3a [orosopom, baHk mae npaso Bigkntountn Knienta Big COO «PAY CIB». Npu ubomy,
KnieHT He moxe BucysaTu o baHky Byab-akMx NpeTeHsin Woao HeBnkoHaHHs baHkom ymoB unx MNpaswun.

10.2.4. bBaHk He Hece HifKol BignoBiganbHOCTI 3a Hacnigku, 3yMoBrieHi HegoTpuMaHHaM KnieHTom Bumor
umx Mpaeun, B TOMY YMCIi BUMOT LLOAO CaMOCTIMHOro KoHTposto goctyny Ao COO «PAY CIB».

10.2.5. BaHK He Hece BignoBiganbHICTb:

v' 3a sakKicTb obcnyroByBaHHs 3a gonomoroto COO «PAY CIBy», a Takox 3a 360i B poboti COO «PAY
CIB» y Bunagkax, KOnu Le MoOB’si3aHe 3 HEesKICHUMM KaHanamu 3B’a3Ky, SKi BUMKOPUCTOBYIOTbCHA AN
HagaHHsa nocnyr 3a gonomoroto CAO «PAY CIB», HecnpaBHICTHO TakuX MiHil, BIQCYTHICTIO eNeKTpoeHeprii,
HECMPaBHICTIO TEXHIYHUX 3acObiB Ta 3 iIHLINX NPUYMH, LWLO He 3anexaTb Big Boni baHky;

v/ 3a HenpaBuIibHe 3arnoBHEHHS KnieHTOM pekBisuTiB oTpMMyBaya nnartexy, BkazaHux B EnekrpoHHomy
pO3paxyHKOBOMY LOKYMEHTI, @ TaKOX 3a HEHaAXO4KeHHs1 abo HEMOBHE YM HECBOEYACHE NepepaxyBaHHs
nnaTexis Ha paxyHOK OTPMMyBaya, SIKLLO Lie CTanocs He 3 BUHU baHky;

v’ 3a HecnpaBHOCTI Ta AedekTn obnagHaHHA KnieHTa, Wo pobuTe HEMOXITMBUM BUKOPUCTaHHS KrieHToM
COO «PAY CIB»;

v/ 3a WBUAOKICTb BiANpaBreHHS 1 HEMOXMUBICTb odepaHHs/nepeaavdi iHdopmauii 3a gonomoroto COO
«PAY CIB» y Bunagky HemoxnumocTi 3’egHaHHa KnieHta 3 COO «PAY CIB» 3 npuynH, WO He 3anexaTb
Big BaHky, y T.4. yepe3 Hecnnaty KnieHToM 3a nocnyru 38’a3Ky/IHTepHeT, HeHaAiNHICTb BCTAHOBMNEHOIO Y
KnieHTa MogeMHoro 3’eqHaHHs, Yepes HM3bKy AKiCTb poboTu Npunaais

v/ 3a MOMWIKOBE 3apaxyBaHHs/cncaHHs kowTiB 3 PaxyHkiB KnieHTa, ke Bigbynock 3 BUHM KnieHTa;

v 3@ HEBMKOHaHHS NNaTiXKHUX IHCTPYKUI KnieHTa Ha 34iiCHEHHsI nnaTikHMX onepauii, BianpaBneHux B
BbaHk 3a ponomoroto CLO «PAY CIB», y pasi iXx HeBignoBigHOCTI BUMOram YMHHOIO 3aKOHO4ABCTBA
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YkpaiHu, HopMaTuBHO-NpasoBuM aktam HBY, umm MNMpasunam Ta BHO BaHky;

v/ 33 NOMMIKW, 3aTPUMKM abo HEeMOXNMBICTb oTpuMaHHsi KnieHTom goctyny go COO «PAY CIBv,
NoB’si3aHi 3 HecnpaeHicTO obnaaHaHHsA KnieHTa;

v’ 3a ywkomgkeHHs1 obnagHaHHsA KnieHTa abo iHdopmalii, wo 36epiraetbcs B obnagHanHi Knienta, 3a
Oesneky nporpamMHOro 3abesnedeHHs i nepcoHanbHOro komm'rotepa KnieHta Big Oyab-akux BipyciB Ta
iHLLIMX MOLUKOAXKEHD;

v/ 3a HEBUKOHaHHs MnaTbkHUX IHCTPyKUi KnieHTa, sKWO Ha KoOwTW po3miweHi Ha PaxyHok 6yB
HaknageHun apewT abo onepaduii no HeoMy 6ynu npuaynuHeHi KnieHtom B nopsagky, nepeabadeHomy
ummMm MNMpaeunamm abo BigMNOBIAHO A0 Ail0YOro 3akoHogaBcTBa YKpaiHu;

v 32 HEBMKOHaHHS MNaTiKHUX IHCTPYKUiN KnieHTa, y pasi akwo baHk ckoprcTaBcsi NpaBoM 4OroBipHOMO
cnucaHHA cyM 3aboproBaHocTen KnieHTa 3a goroBopamu, yknageHumm 3 baHkow;

v/ 3a 3acobu, NpoayKTK Ta NOCnyru, 3a 4ONOMOrOK SKMX 34iMCHI0ETLCA 06cnyroByBaHHA B CO «PAY
CIB», wo 3abe3neyvytoTbCsl TPETHOK CTOPOHO (MpoBanaep A0CTyny B IHTEpHET Ta iHwe);

v/ 3a BUKOHaHHA onepadiii, B TOMy Y1CIi CNMCaHHA KowTiB 3 PaxyHky KnieHTa Ha nigctaBi He3akoHHO
odopMneHnx/HagaHnx NNaTiKHUX IHCTPYKLIN;

v/ 3a Hacnigkm HecBoevacHoro noBigomneHHss KnieHtom baHky npo 3miHy knioda EMN abo
HeCaHKLIOHOBaHe MOro BUKOPUCTaHHA Ta 0OOATKOBMX 3acobiB ayTeHTudikaLlii, Npo HEBIPHO NpoBeeHi
onepadii 1 Npo cnpobu HecaHKLiOHOBaAHOro AocTyny A0 paxyHky KnieHTa (abo npo 34iMCHEHHA Takoro
AocTyny);

v/ 3a HenepepaxyBaHHs abo HenpaBwWilbHE MepepaxyBaHHs KOLUTIB, SIKLWO Lie CcTano Hachnigkom
HenpaBUNbHOrO 3anoBHEHHA KnieHTOM nnaTtikHWMX  iHCTPYKUiA, 3a3HayveHHss KnieHTomM  XmbHuMX
(mMoMUIKOBMX) pPEKBI3UTIB, abo Oyab-AKUX HWKNX OaHWMX, HEOOXigHWX ONs NpaBUIbHOTO O(OPMITEHHS
NAaTKHMUX IHCTPYKLIN, HECBOEYAcHOro nonepegxeHHs baHky KrieHToM Npo 3MiHM CBOIX PEKBI3UTIB 3rigHO
BMMoOr umx Mpaswun;

v/ 3a HeBuKopucTaHHs KnieHTom nocnyr, o6ymoBneHux ummu paBunamm, B TOMY YMUCIi BHacCnigok
nopyeHHsa KriieHTomM cBOiX 3060B’s13aHb, nepeabaveHmx uumum MNpasunamu;

V' 3a 306utku, wo 6ynu 3anoaisHi KnieHty B pesynbTaTti HegoTpMMaHHsi KnieHTom npaBun BUKOPUCTaHHS
Ta 36epiraHHa kntova ENM, wo 3asHadeHi B unx MNMpaBunax, y ToMy uncni 3a 36epexxeHHs KOHIAEHUINHOCTI
iHdopMmauii, wo nepepaetbca 3a gonomoroto CAO «PAY CIB» y Bunagky nopywweHHst KnieHtom Bumor,
BM3HayeHux n 9.2.2 uux MNpaswun.

10.3. BignoBiganbHicTb CTOpiH Npu HagaHHi KnieHTy nocnyr no BUNycKy Ta o6¢cnyrosyBaHHIO
KopnopatuBHux (6i3HecCOBUX) KapTOK

10.3.1.KnieHT Hece BignoBiganbHIiCTb 3a onepauii, 34iNCHEHI 3 BUKOPUCTaHHAM BCix KopnopaTuBHMX
(6isHecoBMX) KapTOK, ochopmneHnx 4O paxyHkiB KnieHTa, BNIpOAOBX BCbOrO CTPOKY KOPUCTYBaHHS HUMU,
a Takox npoTarom 45 (copoka N‘dATv) kaneHgapHuUX OHIB Micns nogadi 3asBv Ha 3aKpUTTS PaxyHKy Ta
npunuHeHHs aii KopnopaTtueHoi (6idHecoBoi) kapTkn. Ha KnieHTa noknagaetbcs 060B’A30K noralleHHS
3aboproBaHoOCTi MO paxyHKy, onepauii Mo SKOMY 34IACHIOTLCA 3 BUKOpUcTaHHaM KoprnopaTuBHMX
(6isHecoBMX) kKApTOK, BKNOYa4M 3aboproBaHicTb, Aka BUHWKNA B pe3ynbTaTi 4in [lepxxaTtenis 4oaaTKkoBMX
MnaTi>KHMX KapTOK.

10.3.2.KnieHT Hece nNoOBHYy BigNoOBidanbHICTb 3a BCi onepadii, 34INCHEHI 3 BUKOPUCTAHHAM
BTpadeHux/BkpageHux KopnopatmeHux (6i3HECOBUX) KapTOK, 3A4INCHEHI Nicns iX Kpagikku/BTpaTtu, y pasi
HenoBigoOMNeHHA baHka Npo hakT Kpagikku/BTpatu, Ta BApoAoBX 1 (OAHIET) roguHM 3 MOMEHTY
NoBiQOMNEHHA KNieHTOM BbaHKy, Wo 3A4INCHIOETLCA LWNAXOM NOBIAOMMEHHA TenedoHoM A0 KoHTakT-
LEeHTpY, HagaHHA 3asBuM 00 BigdineHHs baHky Towo, a TakoX 3a onepadii, nposeaeHi [depxaTtenem
KopnopaTusHoi (6i3HecoBOT) kapTku nicns ii po36noKyBaHHS.

10.3.3.KnieHT Hece noBHYy BignosiganeHiCTb nepes baHkOM 3a HeBUMKOHaHHA UuMx [paBun HUM Ta
[osipeHumn ocobamn. 36uTkn, 3aBgaHi baHKy BHacnigok HeBMKOHaHHA uux [lpaBun, nignsratoTb
HeranHoMmy 6e3yMOBHOMY BifLLUKOAYBaHHIO KNiEHTOM 3a nNepLUot0 BUMOrot baHky.

10.3.4. KnieHT norogxyetbca 3 TuM, Wo [epxaTenb Hece NOBHY BigNOBiAanbHICTb 3a MOXIMBI BTpaTh
KOLWITIB Ha paxyHKy, SKi cTanu Hacnigkom guckpeautauii KopnopatmeHoi (6i3HeCOBOI) kapTku y pasi He
AoTpuMaHHa [epxatenem BuMmor, nepegbadeHmx uumun [NpaBunamm Ta npasunamy MikHapoaHOI
nnaTiXkHOT cucTemun.

10.3.5. baHk He Hece BignoBiganbHOCTI 3a 36UTKK, WO Bynn 3anogisHi depkaTento BHAcnigoK BiagMOBU
TpeTix oci6 Big NpunHATTA KoprnopaTusHOi (6i3HeCoBOT) kKapTku Ona 34INCHEHHS pO3paxyHKiB, @ TakoX
BigMOBM B 06cnyroByBaHHi KoprnopaTnsHoi (6i3HECOBOT) KapTKW, BUKITMKAHOI TEXHIYHMMY Npobnemamu B
poboTi ycTtaTkyBaHHA MiKHapogHOI NnaTixkKHOI CUCTEMMU, L0 3HAXoaUTbCS No3a KoHTponem baHky. baHk
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TaKoX He Hece BiAnNoBiganbHOCTI 3a 30MTKK, Wo 6ynu 3anogisHi OepxaTtento BCTAHOBNEHUMU TpeTiMU
ocobamu nimiTaMmm Ta obMeXXeHHsIMKN y BUKopucTaHHi KopnopaTtueHoi (6i3HECOBOT) KapTKW, SKi MOPYLUYHOTb
iHTepecn depxaTens.

10.3.6. baHk He Hece BignoBiganbHOCTI nepeq KnieHTom 3a 34iMcHEHI 3 BMKopucTaHHsaM KopnopaTueHOI
KapTku onepaLdii, Ans 34inCHeHHs sIKnx HeobxigHo BeoanTy MIH.

10.3.7. baHk He Hece BignosiganbHOCTI nepen [epxaTtenem 3a HeCaHKLUiOHOBaHI OCTaHHIM onepadii 3
BMKkopucTaHHsaMm KopnopatuBHoi (6i3HecoBOi) kapTkM Yy pasi HesgiicHeHHs [epxatenem gin,
nepegdbaveHunx ummn MNpasunamm ansa 6nokyeaHHsa KoprnopatueHoi (6isHecoBoi) kapTku. baHk Takox He
Hece BignoBiganbHOCTI 3a HecaHKUioHoBaHi [lepxxaTtenem onepauii, WwWo Oynu 34icHeHi 3 BUKOPUCTAHHAM
KopnopaTusHoi kapTku, y pasi onnatu depxaTtenem/depxaTtenem gogatkosoi MNnaTikHOI KapTku ToBapis
i nocnyr 3 BUkopuctaHHaMm KopnopatumsHoi (6i3HECOBOI) KapTku 3a 4ONOMOroto TenedoHy, mepexi Internet,
MOLUTOHO.

10.3.8. baHk He Hece BignoBiganbHOCTI 3a 30UTKK, WO 6ynn 3anogisHi KnieHty Ta abo [depxaTtento npu
HEBMKOHaHHI KnieHToM cBOiX 3000B’si3aHb, a TakoX HegoTpuMaHHs KnieHtom npasun 6e3neku
KOPMCTYBaHHSA NnaTiXXHMMK KapTkamu, Wo nepegdadeHi unmm MNMpasunamu.

10.3.9. KnieHT o3HanomMmeHun Ta 3rogeH 3 TMMm, WO Yy BUnagky, akwo Nepxatene MNnatikHoi kapTku gae
3rofy Ha NpoBeAeHHs1 onepadin 3 BUKopucTaHHaM NnatixkHoi (6i3HeCOBOI) kapTkM No3a Moro nNonem 30py,
[epxaTenb Hece NOBHY BiAMNOBIAANbHICTb 3@ MOXITMBE LWaxXpancbke BUKOPUCTaHHS [naTihkHOT KapTku.

10.4. BignoBiganbHicTb CTOpiH Nnpu po3miweHHi KnieHTom geno3nTtHoro Bknaay

10.4.1. 3a HEBMKOHAHHSA abo HeHanexHe BUKOHaHHS BbaHkom cBoiX 3060B’A3aHb, NepenbadeHnx LnumMm
MpaBunamu Ta goroBopamu, yknageHnmn 3a npogykramm, bank cnnavye nexto B po3mipi 0,001% Big cymu
Bknagy 3a KOXXHUIN OeHb HEBUKOHAHHS. [1eHs HapaxoBYETbCS 3a KOXKHUMA AE€Hb HEBUKOHAHHSA, BKIOYAK41n
AeHb cnnaTw, 3rigHo ymos [loroeopy.

10.4.2.baHk He Hece BiONOBIOANbHOCTI 3a HEBUKOHaHHSI CBOIX 3000B’A3aHb, nNepegdavyeHux LuMu
MpaBunamu Ta goroBopamu, yKnageHnmn 3a npoaykTaMu, SIKWO Lie CTanocs BHAcnigoK HECBOEYACHOMO
noBigoMneHHs KrieHToM nNpo 3MiHy CBOIX OaHKIBCbKMX PEKBI3WTIB, @ TAKOX KONX MOBigomIieHHs KnieHTom
Npo 3MiHy PEKBI3UTIB MICTUNO HETO4YHY, HenoBHy Ta/abo nomunkoBy iHopmauito. Y BuNagky, AKLWO
BHacnigok HeBipHO (abo He TOYHO) BkadaHMX KnieHTOM OaHKIBCbKMX PEKBI3UTIB A1 OTPMMaHHSA CyMu
Bknagy Ta npougeHTiB BaHK He Mae MOXNUBOCTI 34IMCHUTW BIgNoBigHWMMA nnaTtik (nepekas), Taki Cymu
30epiraloTbCA Ha BKNagHOMY (Oeno3nTHOMY) paxyHKy B BaHKy 0o 3anuTaHHS (Npu LbOMY CYMW NPOLEHTIB,
Wwo nigngaratoTb cnnati KnienTy, He 30inbwytoTs cymy Bkragy). 3a 4ac takoro 36epiraHHs NpPouUeHTU Ha
Taki CyMu, @ TakoX NeHs 3a NPOCTPOYEHHS BUKOHaHHSA 3060B’A3aHb, HE HAPaxOBYKTLCA Ta He NignaralTb
cnnati baHkom.

10.5. BignoBipanbHicTb CTOpiH Npu HaaaHHi KnieHTy nocnyr no o6cnyroByBaHHO
3apnnaTtHOro nNpPoeKkTy
10.5.1.Y pasi HeBMKOHaHHA abo HeHaneXHoro BUKOHaHHA KnieHTOM cBOiX 3000B’A3aHb, nepeanbdaveHmnx
ummMn MNpaBunamn Ta goroBopamu, ykrnageHnumu 3a npogykramu, KnieHT cnnayye BaHky neHio B po3Mipi
0,1% Big cymmn 3aBOProBaHOCTI 3a KOXHUN AeHb HEBUKOHAHHS. [1eHA HapaxOBYETbCS 3@ KOXHUN AeHb
HEBWKOHAHHS, BKMNOYao4uM AeHb cnnaTtu, 3rigHO YMOB SOroBopy.

10.5.2. 3a HecBoevacHe 3apaxyBaHHA rPOLUOBMX KOLUTIB HA paxyHKu npauiBHukiB KnieHTa (Kpim Bunagkis,
nependbayeHux unmm MNpasunamm Ta gOoroBopamu, yknageHmmm 3a npogykramm) bank sunnavye KnieHty
neHto B po3mipi 0,01% Big cymn HECBOEYACHO 3apax0OBaHMX KOLUTIB 3a KOXXHWUI AeHb NPOCTPOYEHHS, ane
He Binbwe 10% cymmn HeCBOEYaCHO 3apaxoBaHUX KOLUTIB.

10.5.3. baHk He Hece BigNOBIAaNbLHOCTI 32 3aTPUMKY B 3apaxyBaHHi KOLWWTIB (HeCBOeYacHe 3apaxyBaHHS)
Ha paxyHku npauiBHuUKiB KnieHTa, SKLWO 3aTpuMKa BUHUKNA He 3 BUHM BbaHky Ta/abo Byna BuknuvkaHa:

v/ HecBOeYacHMM (HEMOBHUM) nepepaxyBaHHAM KrieHTOM rpoLlOBMX KOLWITIB HA TPAH3UTHUI paxyHOK
BaHky, 3a3HauyeHui y 3asaBsi Ha npuegHaHHA Ne4, B TOMy ynchi B 3B’A3KY 3 HEBIAMOBIAHICTIO OYOPMIEHOrO
KnieHToM nnaTiXHOI IHCTPYKLUiT BUMOraM YMHHOro 3akoHo4aBCTBa YKpaiHu;

v BigMoBOIO BaHKy y 3AiiCHEHHI 3a3Ha4yeHoro nepepaxyBaHHA Yy BuNagkax, nepegbayveHux Lumu
Mpasunamu;

v/ HeBUWKOHaHHI KnieHToM BMUMOT, L0 3a3Ha4veHi uumn Mpasunamu.

10.5.4. KnieHT Hece BignosiganbHicTb, NepegbaveHy unmu MNpasunamu o 3akiHiyeHHst 45 (copoka m'aTu)
OEHHOro TepMiHy 3 MOMEHTY BUKOHAHHS Helo 3000B’A3aHb, nepeabaveHnx n. 9.2.6 uux MNpasun.
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10.5.5.KnieHT Hece BignoBiganbHICTL 3a Hacnigky nepefadi iHpopmauii, HagaHoi BaHky B pamkax
BMKOHaAHHS YMOB [JOoroBopy, He3axuLeHMN KaHanamm 3B’a3Ky

10.5.6. KnieHT Hece BignoBiganbHICTb 3@ 3MICT €MNeKTPOHHOro MoBiJOMSIEHHS, HagicnaHoro baHky 3a
ponomoroto COO «PAY CIB», Ta 3micT gaHux y BigoMocTi Ta nnaTikHUX iIHCTPYKUISIX Ha nepepaxyBaHHS
rPOLLOBMX KOLLTIB i KOMICil.

10.5.7. baHkK He Hece BignosigasnbHICTb 3a NoMuUnkK KrieHTa y AOKYMEeHTax, HagaHUX HAM Ha BUKOHaHHS
30608B’a3aHb KnieHTa, nepeabaveHnx posginom 8 umx Mpaswun.

10.5.8. B pasi HeBMKoHaHHA ymoB n. 9.2.6 umx Mpaeun, KnieHT 6epe Ha cebe BCto BignoBiganbHiCTb, 3rigHo
YMHHOTMO 3aKOHOAABCTBa YKpaiHW, 3a BigwkoayBaHHs 30UTKIB  BaHKy, 3yMOBMEHUMX Takum
HernoBiOOMIEHHAM.

10.5.9. KnieHT Hece BignoBiganbHICTb NO BCiX MUTaHHSAX, NOB’AI3aHNX i3 ONofaTKyBaHHAM CyM 3apobiTHOT
nnatM Ta iHWKMX BunNnaTtT npadiBHukam KnieHTa BigNOBIOHO OO YMHHOMO 3aKkoHO4aBCTBA YKpaiHM
(BignoBiganbHICTb 3a BCH MOBHOTY MNepepaxyBaHHA nnaTexis, YTpMMaHux i3 3apobiTHOI nnatu
npauiBHUKIB i HApaxoBaHWX Ha OHA onnaTu npaui nogaTkiB oo GogKeTy Ta 360piB/CTPaxoOBMX BHECKIB
00 OepXXaBHMX LinboBnX oHAIB).

11. NOPAAOK 3MIHUA TAPU®IB BAHKY/TIPABUI, BIA’€EAHAHHA BIA NPABWUI, PO3IPBAHHA
AOroBorPy

11.1. 3wmiHa TapudiB baHky/llpaBun/ymoB HagaHHA NAaTiXKHUX Ta iIHWMX NOCAYT B pamMKax
MpoayKToBUX NakeTiB

11.1.1. lpo BHeceHHA 3MiH Ta/abo AOMNOBHEHb OO BCTaHoBMNEeHux Tapudis/lMpaBun/ymoB HagaHHsA
nNNaTbKHUX Ta iHWWX nocnyr B pamkax [pogykroBux nakeTtiB baHk He nisHiwe HiX 3a 30 (TpuauaTb)
KaneHgapHux gHiB 3a kaptkoBumu [pogyktammu Ta 10 (mecatb) kaneHgapHUMX OHIB 3a BCiMa iHWWMMK
Mpogyktamn okpim KapTkoBux lMpoaykTiB A0 AaTu BBEAEHHS IX B Ail0 MOBWHEH nosigomutn KnieHTa
Wwnsxom onpuntogHeHHa Ha CanTti baHky, po3milleHHa oronolleHHs onepadinHomy 3ani banky Ta/abo
HanpaBneHHs nosigomneHHs 3acobamu COO «PAY CIB».

11.1.2. Y pasi Hesrogn 3 HoBumMu Tapudamu/lIpaBunammu/ymoBamMn HagaHHS MOCNYr B pamkax
MpoaykToBmx naketiB, KnieHT 0o gaTn BBeAEHHs iX B Ail0 Mae npaBo posipeaTth [Jorosip abo 4acTkoBO
Big'eaHaTuca Big MNMpaBun B YacTuMHI HagaHHS OKPEMOT MOCIYrn LWISXOM NOAAaHHS BignoBigHoT 3assu Ha
Bid’'€AHaHHA.

11.1.3. Akwo npoTtarom nepiogy, LWo 3a3HavyeHmi y nyHkTi 11.1.1, KnieHT nMCbMOBO He NoBigOMUTL MPO
CBOIO Hesrogy 3 TakMmu 3MiHaMu Ta He BUsIBUTb Hamip posipaTtu [orosip/Big’egHatucsa Big lNMpasun B
YacTuHi HagaHHa BignosigHOI nocnyrm (y T.4. He nogactb 3asBy Ha BiA’€AHAHHSA, SKWO BOHA
nepenbayeHa), To BBaXaeTbCs, WO KnieHT 3rogeH 3 HoBuMu Tapudamu/lpasunammu/ymoBamn HagaHHS
nocnyr B pamkax NpoayKkToBux nakerTis.

11.1.4. Hosi Tapudwu/lMpaBuna/ymoB HajaHHA MNaTiKHUMX Ta iHWWX Nocnyr B pamkax [lpogykToBumx
nakeTiB BCTYNnarTb B Ait0 HE paHiwe, HiX Ha 31 (TpMAUSTb NepLumin) KaneHaapHunm AeHb 3a KapTKOBUMU
npogyktamu, Ta Ha 11 (ogMHaguUAaTUA) KanengapHun AeHb 3a BCiMa iHLWWMM NPOLYKTaMM OKPiM KapTKOBUX
NpoAaykKTiB, 3 AaTu iX oNpuntogHeHHa Ta/abo HanpaBneHHa nosigoMneHHsa 3acobamun COO «PAY CIB»,
3rigHo nyHkTy 11.1.1 umx MNpasun.

11.1.5. Axwo KnieHT Hagas o baHky 3asaBy Ha Big’egHaHHA Ta/abo Hagicnas Jlucta 3 BigMOBOW Bif
Horosopy 3rigHo nyHkTy 11.1.2 umx lNpasun, HoBi Tapudwu/Tpasuna/ymoBu HagaHHA NOCAyr B pamkax
MpoayKTOBMX NaKeTIB BBAXKaOTbCH TaKUMMU, LLLO He Habyny YMHHOCTI No BigHOLWeHH0 Ao KnieHTa, a KnieHt
BBaXXAETbCA TaKMM, LLIO CKOpPMCTaBCA CBOIM NMpaBOM MOBHOI BigMoBu Big [doroBopy abo BiamoBM Big
HaJaHHS OKPEeMOi NOCHyru.

11.2. Bip’epHaHHs Big lNMpaBun Ta po3sipBaHHA [loroBopy 3a iHiliatTuBoto CTopiH

11.2.1. KoxHa 3i CTOpiH MOXe iHilitoBaTU NPUMNUHEHHS HA4AHHS/OTPUMaHHSA OKpeMoi nocnyrn abo B
yCix nocnyr Ta posipBaHHA [JoroBopy LWISXOM HadaHHA 3asBuM Npo Big'€gHaHHSA Big unx MNMpaemn B YacTuHI
HagaHHsA okpemux nocnyr, abo B3arani.

11.2.2. Tlpn 3aranbHOoMy Big’egHaHHi Big umx [lpasun, [oroBip BBaxaeTbCA po3ipBaHUM, a
obcnyrosyBaHHA KnieHTa npunuHAETLCS.

11.2.3. BcraHoBnolOTLCA HACTynHi npaBoBi Hacnigky BigmoBw Big [loroBopy/HagaHHA OKpeMoi
nocnyru:
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v [loroBip BBaXaTUMETbCSi MPUNMHEHMM B YaCTUHI HaA4aHHS BiANOBIAHOT MOCMYrM 3 MOMEHTY BUKOHAHHS
BCiX rpoLuoBmx 3060B’a3aHb KnieHTa 3a [1oroBOpom B YaCTWHI NOCAyrK, Big siKOi BigMoBAsSeTbCa KrieHT;
v' 3 MomeHTYy BiamoBu KnieHTa Big OTpMMaHHs BigNoBigHOI nocnyru (HagaHHa 3asBu Ha Big'€4HaHHS,
3asBu Npo 3aKpUTTA paxyHKy), Wo nepeabaveHa [JoroBopom 3a yMOBM MOBHOrO BUKOHaHHS CTOpoHamm
cBOix 06oB’aA3kiB 3rigHO Lumx MNMpaeun, baHk npunuHsae obcnyrosyBaHHA KnieHTa no BkasaHin nocnysi.

v' [loroBip BBaXa€TbCs MPUMUHEHUM 3 MOMEHTY 3aKPUTTS OCTaHHbLOro [MOTOYHOro paxyHky/PaxyHKy
«Bawwi rpowi»/[Jeno3ntHoro paxyHky Ta BiAACYTHOCTI iHLINX BiAKpUTMX KnieHTy paxyHkiB y baHky 3a ymoBu
NOBHOro BUKOHaHHA CTopoHamu cBOiX 060B’A3kiB 3rigHO uux Npasun, baHk npunuMHse o6cnyroByBaHHS
KnieHTa no BkasaHin nocnyai.

v Y BunNagky HeMOXnuBOCTi BigkpuTTA [loTouHOro paxyHky/PaxyHky «Bawi rpowwi»/BknagHui
(Beno3nTHMI) paxyHoK, 3 NpUYMH nepegbdbadeHmnx ymosamu umx Mpasun, [oroeip BTpadae CBOK YMHHICTb
Ha 11-1 AeHb 3 AHSA NiANUCAaHHS.

11.2.4. [orosip He Moxe ByTu po3sipBaHuii 3a iHILiaTMBOK OAHiET i3 CTOPiH NpU HAsSsBHOCTi HEBMKOHAHWNX
3060B’A3aHb 3a [JoroBopom nepeg iHwow CTOpOHOH.

11.2.5. [ns Big’eaHaHHs Big lNMpaBmn B YaCTUHI HagaHHS OKpeMOoi nocnyri abo B uinomy, KnieHT nogae
no baHky 3asBy Ha Big'eqHaHHS Big KOXHOI OKpPEMOI MOCNyru, WO HagaeTbCca BaHkoM, SKLWO iHWe He
nependayeHo uumm NMpasunamm, abo iHWNMK AOrOBIPHUMU BiAHOCUHAMM Mk CTOpOHaMMU.

11.2.6. Axwo iHiuiaTopom posipeaHHa [oroeopy/ abo BigmoBu Big [doroBopy B 4aCTWHi HagaHHS
oKpeMoi nocnyrm Buctynae baHk, To Npo cBi Hamip baHk iHdopmye KnieHTa He nisHiwe Hixk 3a 10 (gecaTb)
KaneHgapHUX OHIB 40 MOMEHTY po3ipBaHHS, LWWISXOM HagcunaHHa Jlucta 3a agpecoto KnieHTa , aKWwo iHwe
He nepenbayeHo uum [JoroBopom.

11.2.7. CkacyBaHHsa BaHkoM uux MNpaBun po3rnsgaeTbca 9K posipeaHHs [JoroBopy Mo iHidiatnei baHky
Ta 30iNCHIOETLCS B HACTYMHOMY NOPSAAKY:

v' BaHk po3milye Ha CanTi iHpopmaLito Npo ckacyBaHHs MNMpasun Ta Hanpaensie KnieHTy enekTpoHHUMM
KaHanamu 3B’a3ky Jlucta, wono Hamipy ckacysaTu lNpasuna.

v' Tpotarom 20 (oBagusaATv) KaneHaapHUMX OHIB 3 AaTW ONPUITOAHEHHS iHdopmauii Wwoao Hamipy
ckacyBaTu [paBuna CTOpPOHM BUKOHYIOTb BCi CBOI 3000B’si3aHHA no [oroBopy, SIKWO iHWeE He 6yro
y3rogpkeHo CTopoHamu.

12. BUPILLEHHA CMNOPIB

12.1. Cnopw, WO MOXyTb BUHUKHYTU MK CTOpPOHaMu nNpy BUKOHaHHI [1oroBopy, BUPILLYIOTECS LUNIAXOM
©esnocepeHix NeperoBopiB MK HUMK, a Yy BMNagkax HeAOCArHEHHs 3rogu — B CcyAi y BionoBigHOCTI 40
UYMHHOrO 3aKOHOAAaBCTBA YKpaiHu.

13. ®OPC-MAXOP

13.1. CTOpoHM 3BINbHANTLCA Big BIANOBIAANbHOCTI 3a 4YacTkoBe ab0O MOBHE HEBUKOHAHHSI CBOIX
30608B’s13aHb 3a unmm NpaBnnamu, AKLLO Take HEBUKOHAHHS CTanocsa BHacnigok ob6ctaBmH HenepebopHOoT
cvnu. Taki 06CTaBNHM BKITHOYAOTb CTUXINHE NUXO, EKCTPEMArbHi MOrodHi YMOBW, NOXKEXI, BiiHW, CTPaWKW,
BINCbKOBI Ail, rpoMaasiHCcbke 6e3naaas, pilleHHs i Aii AepxaBHUX opraHis Brnagum (y Tomy yncni HBY), wo
BMMMBalOTb Ha BUKOHaHHA 3060B’sA3aHb Ta iHWe (gani - «opc-Maxop»), ane He 0BMeXyTbCA HUMMN.
Mepioa 3BiNbHEHHS Big BiANOBIAANBHOCTI NMOYMHAETHCA 3 MOMEHTY OrOSIOWIEHHS Ta NIATBEPIKEHHS
CTOpOHOI0, LLIO HE BMKOHYE CBOI 3000B’A3aHHs, hopc-Maxopy i 3aKiH4yeTbCA OAHOYACHO 3 3aKiHYEHHAM
BMMBY 006CTaBMH OOPC-Maxopy.

13.2. CrtopoHa, Wo 3HaxoauTbcsa nig BANMBOM 0OOCTaBUMH HenepebopHoi cunn abo obcTaBuH, WO
3HaxoaATbCs Nno3a ceporo ii KOHTPOIO, MOBMHHA Y MATUOEHHUI TEPMIH NOBiZOMUTK iHWY CTOPOHY Npo
BUHWKHEHHS, BUA, Ta MOXINUBY TPUBAniCTb Ail Takmx o6CTaBuH.

13.3. HasBHicTb opc-Maxopy Mae OyTu niaTBepa)keHa [OOKYMEHTOM KOMMETEHTHOro opraHy,
BW3HAYeHOro 3rigHo i3 3aKkoHO4aBCTBOM YKpaiHMW.

13.4. HeBuWKOHaHHSA, HECBOEYACHE YN HeHanexHe BUKOHaHHSA CTOpPOHOK 3000B’A3aHHS y 3B’A3Ky i3
HacTaHHAM popc-MaKOpHUX OBCTaBMH He TArHe 3a coboto i BignosiganbHOCTI, nepeabavyeHoi Lmmm
Mpasunamu.

13.5. ®dopc-maxop aBTOMaTUYHO NPOOOBXKYE CTPOK BUKOHAHHA 3060B’A3aHb Ha BeCb nepioa Aii gopc-

13.6. SAKWO NpPOCTPOYEHHS BUMKOHAHHA 3000B’A3aHHS, CNpUYMHEHE POPC-MaKOPHMMU ODCTaBUHaAMW,
O6yne TpmBaTtu Ginbwe 90 aHiB, 6yab-sika i3 CTOpiH MOXe BiAMOBMTUCA Bif NOAANbLUOrO BMKOHAHHSA
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[loroeopy. Y Takomy Bunaaky CTOpOHM He BMMaraTUMyTb HAcTaHHS BiAMNOBI4ANbHOCTI 3@ HEBMKOHAHHS
B3aEMHMX 3000B’si3aHb 3a [JoroBOpoM, MoB’si3aHe i3 MOro JOCTPOKOBUM MPUMUHEHHSIM Ta He MaTume
npaBa Ha BiawkoayBaHHS Apyroto CTOPOHO NOHECeHMX 30UTKIB.

13.7. baHK 3BiNbHAETLCS Bid BiANOBIAANbHOCTI 3a YacTkoBe abo NOBHE HEBMKOHAHHSA BYAb-sIKOro 3i CBOIX
30008B’A3aHb, WO BU3HayeHi uumu NpaBunamu, SKWO Ue HEBWKOHAHHS CTano HacrigkoM NpuWYunH, WO
3HaxogaTbcsa no3a cdepoto KOHTponto baHKy, 3o0kpemMa HennaToCnPOMOXHICTb BaHKiB-KOPECNOHOEHTIB,
HEeNMaToCNPOMOXHICTb iHLLMX BaHKIB, Yepes Ki 34INCHIoITb PO3paxyHKKN KMiEHTU BaHKy Ta iX KOHTpareHTu
TOLLO.

14. NEPCOHAIJIbHI OAHI

14.1. 3givcHioroum yknagaHHa 3 baHkom [loroBopy GaHKIBCbKOrO paxyHKy Ta KOMMMEKCHOro HafaHHs
nocnyr, Ta BignosigHoro gorosopy 3a lNMpogyktom baHky, KnieHT sik cy6’ekT nepcoHanbHMX AaHuX Hagae
CBOI 4OBPOBINbHY Ta 0AHO3HAYHY 3roay/003Bin Ha:
14.1.1. 06pobky* BaHkom nepcoHanbHKX gaHux KnieHTta (byab-sikoi iHdbopmaLii, o ctocyeTbest KnieHTa,
a came: npi3BuLLA, BNacHOro iMeHi, No OaTbKoBi, A4aTW Ta MicUsi HapOMXKEHHs, aapecu, CiMenHOoro,
couianbHOro, ManHOBOro CTaHy, OCBITU, Npodiecii, 4oxoaiB Towo (Hagani — «[epcoHanbHi AaHi») 3 METOLO:

- 3pincHeHHs baHkoMm CBO€l hiHAHCOBO-rocnogapCbKol AisifIbHOCTI, NPOMNOHYBAHHA Ta HadaHHSA
NMOBHOro Kona nocnyr baHkom (y T.4. LWUASIXOM YKMaAeHHs1 JOroBoOpiB, 34IMCHEHHS NPAMUX KOHTAKTIB i3
KnieHTom 3a gonomoroto 3acobiB 3B’A3Ky), 3anyyeHHs TpeTix ocib, i3 skumn baHk nepebyBae y 4OroBipHUX
BiHOCWHAX, 40 NpoLecy HaneXxHoOro BUKOHaHHS BaHkoM CBOiIX npaB 4n 3060B’A3aHb nepen KnieHTom,
(Hapani — TpeTi CTOPOHK),y T.4. HaAaHHA TpeTiMn cTopoHamu nocnyr baHky Ana BUKOHAHHA HUM CBOIX
OYHKLIR,

- 3axucTy baHkoMm CBOIX NpaB Ta iHTepeciB, Yy T.4. nepedadi AaHux piHaHCOBUM yCTaHOBaM,

- 30iNCHeHHA BbaHkoM npaB Ta BUKOHAHHA OOOB’AI3KIB 3a iHWWMM BigHOCMHaMK MiX BaHkom Ta

KnieHTom;

14.1.2. nepepayvy (NOLWMPEHHS), Yy T.M. TpaHCKOPAOHHY, BbaHkom [lepcoHanbHux aaHux TpeTim(n)
cTopoHam(n), 3MiHy, 3HULWEHHSA [lepcoHanbHMX gaHux abo OOMEXeHHS OOCTyny OO0 HUX, BKITHOYEHHS
MepcoHanbHmx gaHmx 0o 6asm MNepcoHanbHUX AaHMx BaHKy 3 MeToto, 3a3Ha4veHo B NigNYHKTI 14.1.1 umx
MpaBwun, Ta 6€3 HeobXigHOCTI HagaHHA KnieHTy NMCbMOBOro NOBIAOMIEHHS NPO 3A4INCHEHHST 3a3Ha4YeHNX
Ain;
14.1.3. 36epiraHHa BaHkom [NepcoHanbHMX aHUX NPOTArOM CTPOKY, BUSHAYEHOrO 3rigHO 3 BHYTPILLHIMUK
AokyMmeHTamn bBaHky Ta/abo YMHHUM 3aKOHOA4ABCTBOM YKpaiHW, Y TOMY YuChi HOpMaTUBHO-MPaBOBUMMU
aktTamu HBY.

14.2. MignncaHHam [oroBopy 6aHKIBCLKOrO paxyHKy Ta KOMMMEKCHOro HafaHHA nocnyr, 3asB Ha
npueaHaHHa Ta BignosigHMX goroBopis 3a [Npoayktamu banky KnieHT nigTBepaXxye, Wo BiH MMCbMOBO
NnoBiAOMIIEHNA NpPO BKMOYEHHA [lepcoHanbHUX faHux o0 6as3n nepcoHanbHux AdaHux baHky, npo
BonoAinbusa lNepcoHanbHUX AaHMX, NPO Axepena 30MpaHHA, MicLue3HaxomXkeHHs1 cBOiX [MepcoHanbHMX
AaHnX, MeTy iX 0Bpobkn, MicuesHaxomkeHHs abo micue NpoxuBaHHA (NepebyBaHHS) BOMOAINbUA YK
po3nopsagHuka lMNepcoHanbHUX AaHux, cknag Ta 3MicT 3ibpaHux [NepcoHanbHUX daHuX, Mpo Mpasa,
nependbayeHi 3akoHoM YkpaiHn «[1po 3axMCT nepcoHanbHUX AaHux», Npo MeTy 36opy lNepcoHanbHUX
AaHuX Ta ocib, akum nepepatoTbes [NepcoHanbHi AaHi.

14.3. MNignucaHHam [oroBopy 6aHKIBCLKOrO paxyHKy Ta KOMMMEKCHOro HagaHHsa nocnyr, 3asB Ha
npueaHaHHS Ta BignoBigHWX gorosopiB 3a Npoaykramn baHky KnieHT Hagae cBoto 3rogy Ta 4o3Bin baHky
nepegasatu [NepcoHanbHi gaHi KnieHTa (Bkntoyaoum 6aHKIBCbKY TAEMHWLULIO), y TOMY 4uChi, ane He
BUKIIOYHO, PO3nopsagHukam (nignpuemcrasam, yctaHoBaM i opraHisadisiM ycix ¢oopM BfiaCHOCTI, opraHam
OepXXaBHOI BNagu 4m opraHam MIiCLEBOro camoBpsidyBaHHs, qisndHMM ocobam - nignpuemusam, siKnum
BaHkom abo YMHHMM 3aKOHOL4ABCTBOM HagaHo abo byae HagaHo NpaBo 0OpPOGNATU NepcoHanbHI AaHi),
apxiBHUM ycTaHoBaMm Ta iHWWUM ocobam, Wwo HagawTb baHky nocnyrm 3b6epiraHHs iHdopmauil Ta
OOKYMEHTIB i MOB’A3aHi 3 UMM NoCcnyru; akuioHepam, BnacHuMkaMm iCTOTHOI yvacTi baHky abo ocobam, Lo
30iNCHIOITE KOHTPONb Haa BbaHkom; npodpecinHnm pagHukam Banky, y T.4. ayautopam, bGyxrantepam,
afiBokaTaM, topuctamMm Towo; nnaTtikHin cuctemi VISA International, MasterCard, MNMpAT «YkpaiHCbKuiA
MpouecuHrosun LieHTp», Byab-akum 60pO KpeauTHUX iCTOpPIN, yY4aCcHUKOM Skux € BbaHk, npuBaTtHUM
ocobam Ta opraHi3zauism ons 3abe3neyeHHs BUKOHAHHS HUMMK CBOIX GOYHKLUiN abo HagaHHA nocnyr baHky

! 3acmepexeHHs1: mepMiH «06po6ka NepcoHanbHUX OaHuX» 8U3HaYaeMbCsl YUHHUM 3aKoHOOa8cmeoM, 30kpema 3akoHom Ykpaitu «[1po 3axucm
nepcoHarnbHux 0aHux» 8id 01.06.2010 poKy 3i 3miHamu ma OOrMO8HEHHSIMU.
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BIONOBIAHO 4O yKNageHUX Mk Takmmm ocobamm (opraHizauigammn) Ta baHkoM JOroBopiB Y Til Mipi, y SKin
BaHk BBaxxaTtMme Le HeobxigHMM abo BaxxaHuM NS 34IMCHEHHS NpaB Ta 3abe3nedeHHs iHTepeciB baHky
Ta/abo ans BUKoHaHHS umx MNMpasun.

14.4. Wnaxom nignmcaHHsm [JoroBopy 6aHKIBCbKOro paxyHKy Ta KOMMSIEKCHOro HagaHHs Nochyr, 3asB Ha
npueaHaHHs Ta BignosigHMx goroesopis 3a Npoaykramu baHky KnieHT Hagae cBoto 3rogy Ta NOroaxXyeTbes
3 TuM, Wwo baHk mae npaBo 3airicHioBaTU (DOTO3NMOMKY Ta BiAeo-Harnag y 3oHax obcnyrosyBaHHA KnieHTis,
doTorpadpyBaHHsa KnieHTa Ta MOro AOKYMEHTIB (Y T.4Y. CKaHyBaHHA Ta KOMitoBaHHSI JOKYMEHTIB), @ TakoX
dikcauilo BCiMa MOXMIMBUMKU TEXHIYHUMK 3acobamm KOHTakTIB i3 KrnieHTom (y Tomy udmcni aygiosanuc
TenegoHHNX PO3MOB TOLLO) B MNpUMILLEHHAX/BIAOINEHHAX BbaHky Ta Ha npucTtposx baHky 3 mMeToro
3abe3neyeHHs 6e3nekn Ta HanexHoro obcnyrosyBaHHs KnieHta. baHk Mmae npaBo 36epiratu Bigeosanucy,
doTorpadii Ta iHWi npeameTn (3acobu, NPUCTPOI), LLO MICTATb 3a3HaYeHy B LibOMY NYHKTi iHpopmauito, a
TaKOX noLumproBaTu ix (HagaBaTu OO HUX AOCTyN) y BUNagkax, nepegbaveHux Mpasunamu, y Tomy yucni
ymoBamu [lpogykTiB baHky, Ta/abo 4MHHMM 3akoHOOaBCTBOM YkpaiHu. Bigeosanucn, dotorpadii Ta
3anncu TeneOoHHNX PO3MOB MOXYTb BYTU BUKOPUCTaHI SIK AOKa3un B NpouecyanbHUX gisix.

14.5. CtopoHn norogunnu, Wo y 3B’d3Ky 3 nignucaHHam KnieHtom [JoroBopy ©GaHKIBCbKOro paxyHky Ta
KOMMITEKCHOIO HagaHHSA nocnyr, 3asB Ha NpUMegHaHHA Ta BignosigHMX goroeopiB 3a Npogyktamun baHky,
3roga Ha 06pobKy nepcoHanbHUX AaHnx KnieHTa, a TakoX iHLWIi 03BONW/3roaun, HagaHi B Mexax po3giny
14 (3 nyHKTamu i nignyHktamun) umnx MNMpasun, BBaxkatoTbCsl HagaHUMK KrieHToM y NMCbMOBI OOpMi.

15. AOTPUMAHHA BUMOI" FATCA

15.1. BaHkK nig 4ac 3gincHeHHs CBOET AisiNbHOCTI BXMBAE BCiX 3axoAiB Anga aoTpumanHs sumor FATCA
Ta 3apeectpoBaHun lMogatkoBoto cnyxboto CLUA sk Takmn, wo gotpumyeTbes Bumor FATCA. Onsa
BukoHaHHs1 Bumor FATCA y BigHocnHax CTopiH baHk 3acTocoByBaTUME NOMOXeEHHS, nepeadadeHi FATCA
Ta/abo ummn [NpaBunamun, AKWO iHWWA nopsgok abo npouenypu He nepenbadveHi 3akoHamu abo
Mi>XXHapo4HMMKU goroBopamMmn YKpaiHu.

15.2. KnieHT 3acBiguye Ta rapaHTye, Wwo KnieHT Ta noro npefcraBHMKN He € NogaTKOBMMW pe3ngeHTamm
CWA (skwo KnieHtom/npencrasHukom KriieHta He G6yno HagaHo 0o baHky iHWOI iHdopmadii pasom i3
3anoBHeHoK BignoeigHO o Bumor [logatkoBoi cnyx6wu CLUA dopmm nogaTkoBOro ceptudikaTty B
3anexHocTi Big Buay knieHta (W-9, W-8-BEN-E) 2 i3 3a3HayeHHAM igeHTUikauinHoro Homepa nnaTtHuka
nogatkie CLUA (TIN) KnieHta abo npenctaBHuka KnieHTa).

15.3. KnieHT nignucaHHsam BignosigHoro [orosopy 3a [lMpoayktoMm BaHky (B T.4. i WNAXOM HagaHHSA
KnieHtom akuenty Ha nponosuuito (odepTy) baHky, BuknageHy y 3assi ([ponoswudii)), rapaHTye, wWo
KnieHt Ta npegcrtaBHuk KnieHTa Hapganu baHky noBHy Ta OOCTOBipHY iHdoOpMauilo, OoCTaTHIO Ans
HanexHoi nepesipkn KnieHTa (npeactaBHuka KnieHta), y Tomy yncni nposeaeHHs FATCA-igeHTudikauii.

15.4. KnieHT 3060B’s3aHUin HagaBaTu Ta 3abe3nedynTv HafjaHHA NpeacTaBHUKaMyU Ha BuMory badky
iHbopMaLito Ta LOKYMEHTH, LLO CTOCYHOThCS iX [1ogaTKoBOro craTycy, y TOMy YMChi 3anoBHEHI BigNoBigHO
Ao sumor MNogaTkoBoi cnyx6u CLUA cbopmu nogaTtkoBoro ceptudikaTy B 3anNeXHOCTI Big BUAY KNIEHTA, SKi
Bu3HadeHi B N 15.2 yux lMpasun. KnieHT 30608’A3aHMI HeravHo iHopmyBaT BaHK npo 3miHy CBOro
MopaTkoBoro ctatycy Ta [MogaTkoBoro crtatycy Moro npeacrtaBHuKIB. Y pasi HabyTTta KnieHTtom cTtatycy
nopatkoBoro pesungeHta CLUA, KnieHT 3060B’a3aHnii HeranHo HagaTtn Ao baHky dopmm nogaTkoBOro
cepTudikaTy B 3anexHoCTi Big BMAY KrlieHTa, AKi BU3HadeHi B N 15.2 uux [lMpasun, i3 3a3Ha4YeHHSAM
ineHTudikauinHoro Homepa nnatHuka nopatkis CLUA (TIN). Ha BuKOHaHHA uUboro nyHKTy KrnieHT
3060B’a3aHMn  iHGoOpMyBaTU WNOro MPEeACTaBHMKIB MNPO  HEeoOXigHICTb nogaHHa [0 baHky BCix
BMLWE3a3HayYeHnx [JOoKyMmeHTiB. KnieHT rapaHTye Ta Hece nepegbadeHy YMHHUM 3aKOHOL4ABCTBOM
BiQNOBIAANbHICTb Y BUMNAAKY BiACYTHOCTI/HEHANEXHOro noBigoMneHHs npeactaBHukamu KnieHta baHky
npo ix NogatkoBui ctaTyc Ta/abo He NoAaHHA TakuMy 0coBaMm JOKYMEHTIB.

15.5. MMignucanHsam KnieHtom BignosigHoro [loroBopy 3a NMpoayktom BaHky (B T.4. i WASXOM HajaHHA
KnieHTom akuenTy Ha nponosuuito (odepTy) baHky, BuknageHy y [loroBopi 6aHKIBCbKOro paxyHKy Ta
KOMMMEKCHOro HagaHHA Mocnyr, BiANOBiAHMX 3adBax Ha npuegHaHHs), KnieHT Ta noro npeacTaBHUKM
HapatoTb BbaHky 6e3BigknuyHy Ta 6e3yMOBHY 3rody 3A4IMCHIOBATM PO3KPUTTA 6GaHKIBCbKOI TaeMHML,
nepegady Ta po3KpUTTS NepcoHanbHUX AaHUX, @ TaKOX PO3KPUTTS iHLIOI KOHMiAeHUiNHOT iHpopmaLil 3
MeTo BMKOHaHHA BaHkom Bumor FATCA, 3okpema, y Takmx BUNnagkax:

2 TyT Ta Hagani - hopMm MOXYTb 3MiHIOBATUCA 3aNEXHO Big 3MiH Ha https://www.irs.gov 6e3 4oaaTKOBKX 3MiH Y AaHUX
Mpasunax
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- TNopaTtkoBomy ynpasniHHio CLIA npu HagaHHi 3BITHOCTI B nopsigky Ta obcarax, BU3HAYEHMX
Bumoramu FATCA,;

- ocobawm, wo 6epyTb y4acTb B nepekasi kowTiB Ha PaxyHku abo 3 PaxyHkiB (Hanpuknag, 6aHkam-
KopecnoHaeHTam);

- NnaTiKHMM cucTemMaM Ta iX yyacHukam, BignpaBHMKaM Ta OTpMMyBadam nepekasiB, iHLINM
yCTaHOBaM, LLO 34iINCHIOTL aBTOPM3aLito UM NPOLIECUHT NEPEKasIB), a TAKOX B iHLLIMX BuNagkax,
nependayeHnx sumoramm FATCA.

15.6. KnieHT niaTBepaxye Ta rapaHtye baHky, Lo Mae BCi 3aKOHHI NigcTaBn Ta NOBHOBaXEHHS nepegaTu
BaHky nepcoHanbHi Ta KoHMigeHUinHI gaHi npeactaBHukiB KnieHTa 3 6e3ymoBHMM npaBom baHky Ha
PO3KpUTTS Ta Nodanbluy nepegady uiei indopmauii TpeTim ocobam (y T.4. TpeTim cTopoHam), y Bunagkax,
nependayeHux [JoroBopoMm, y TOMY YMCIi 3 METO BUKOHaHHA baHkom Bumor FATCA.

15.7. Axwo KnieHt abo npegctaBHuk KnieHTa He Haganwu HeoOXxigHOI iHdopMmauii ans npoBegeHHs

FATCA-igeHTudikadii, abo 6yno BMABNEHO HeAOCTOBIPHICTb ab0 NMOPYLIEHHNA 3acBigYeHb Ta rapaHTin,

HaBeZeHUX y uboMy po3aini (i3 nianyHkTamu) umx NMpasun, baHk mae NnpaBo 3 MeTO AOTPUMAHHSA BUMOT

FATCA BYMHUTM HACTyNHi Ail:

-y nopsgky, nepenbadeHomy B [lpaBunax, 34iMCHUTM OOrOBipHE CNMCaHHA 3 Oyab-SIKMX pPaxyHKiB
KnieHTa rpolioBmnx KOWTIB 3 METOK yTpUMaHHs «wTpadHoro» nogatky (withholding) B po3mipi 30%
Bif cym nepekasiB KnieHTa, 3 HacTynHUM HamnpaBfeHHAM CrMcaHux CyM 3 paxyHkiB baHky ao
MopgaTtkoBoi cnyx6u CLUA B nopsigky Ta CTpoku, Bu3HadeHi Bumoramn FATCA; Ta/abo

- 3akputuh Bci abo okpeMi PaxyHkn Ta/abo BigmMoBMTUCA BiO NPOBEAEHHSA onepaui 3a PaxyHkamu ymn
Npu3ynMHUTK (TMMYacoBo) onepadii 3a HUMK, Ta/abo posipsaTtu BignosiaHwui Jorosip 3a MNMpogykTom
baHky.

15.8. Ha nigctasi uux MNpasun Ta wWnaxom yknagavHs [Jorosopy 3a MNMpoayktom baHky y BUnagky, sKLio
OyOb-siKi HAAXOMKEHHS, oTpuMaHi KrnieHToM, MatoTb/MOXYTh Nigndratv onogaTtkyBaHHK abo CTArHEHHKO
3rigHo Bumor FATCA, KnieHT gopydae baHky 3aicHioBaTU JOroBipHE CnUcaHHs B NOPSAKY, BUSHAYEHOMY
posginom 7 lMpaBun, 3 nepioguyHicTio Ta/abo y Bunagkax, Bu3HavyeHux sumoramm FATCA, rpooBmx
KOLLTIB Yy po3Mipi, HeobxigHoMy ansi BukoHaHHs1 Bumor FATCA, 3 6yab-akoro paxyHky Knienta ([MoTouHoro
paxyHKy, y T.4. [1OTOYHOro paxyHKy 3 BMKOPMUCTAHHSIM MNNaTiKHOI KapTKW, BKIIAQHOrO (OEen0o3uTHOrO)
paxyHky), Bigkputoro B baHky, Ta nepepaxoByBaTu BignoBigHI KOWTN Ha Byab-Akuin paxyHok NogaTkoBoi
cnyx6u CLUA (IRS) abo Ha 6yab-sKkui iHLINIA paxyHOK, BU3HaveHun 3rigHo Bumor FATCA.

15.9. TlpoTsarom cTpoky aii BignosigHoro Jorosopy 3a lNpogyktom baHky BaHk Mae npaBo BUTpebyBaTH,
a Knient (npeacraBHuk KnieHTta) 3060B’s3aHuin(i) HagaBaTu Ha BUMOry baHKy OOKYMEHTM i BigOMOCTI,
HeoOXigHi AnNa npoBedeHHsA onepauin, Ta iHWy iHPopMaLilo YN OOKYMEHTU BiAMNOBIOHO HA BMKOHAHHSA
Bumor FATCA.

15.10. ¥ Bunagky BigcyTHocTi B bBaHky HeoOxigHOI iHdopMaLil Ta AOKYMEHTIB, nepeabadeHnx ummu
Mpaesunamun Ta/abo okpemo 3atpebyBaHnx baHkom, [0 X HagaHHs KnieHTom abo 1Moro npeacTtaBHUKOM
BaHk mae npaBo Ha BnacHwi poscyd: abo 3ynuHUTM (TMM4YacoBO) nNpoBefeHHsa onepauii KnieHta/Ha
kopucTb KnieHTa, abo BiOMOBUTUCL Big NMPOBEOEHHS Takux onepadin, abo 3akpuTn paxyHOK/paxyHKM
KnieHTa B 0QHOCTOPOHHLOMY MOPSAKY.

15.11. Y pasi HeHagaHHs KnieHTom abo npeacTtaBHUKoM KnieHTa Ha nucbMoBy BUMory baHky HeobXxigHoi
iHopMmauii Ta gokymeHTiB npoTtarom 10 (aecaTtn) kaneHgapHUX OHIB 3 MOMEHTY HarnpaBSfiEHHS BUMOTH,
BaHk mae npaBo BigmoBuTU KnieHTy B 0B6CnyroByBaHHiI paxyHkiB (30Kpema, MPUMNUHUTU NPUAHATTS i
BMKOHAHHS PO3paxyHKOBUX OOKyMeHTiB KnieHTa Ta 34iMcHeHHSA onepaudin 3a iHiyiatueow KnieHta abo
3aKpUTU BCi YN OKpPEMi paxyHKK).

15.12. baHK He Hece BignosiganbHOCTI nepen KnieHTom, Moro npeacraBHUKAMWM Ta KOHTpareHTamu 3a
OyOb-sKi yTPMMaHHS, CaHKLii, 0OMeXeHHs Ta iHLWIi HeraTMBHI HACMIgKM WOOO paxyHKiB, rPOLLIOBMX KOLUTIB
Ta ornepauii 3a paxyHkamu, SKWO Taki HacnigkvM noe’asaHi i3 BukoHaHHsaM Bumor FATCA 3 6oky BaHky,
MopgaTtkosoi cnyx6u CLUA, 6aHKiB-kOpeCnoHAEHTIB Ta iHLWMX OCi6, Wo 6epyTb y4acTb y nepekasax, a Takox
3a Oyab-sKi NOB’A3aHi 3 UMM 30MTKW, BUTPATU, MOparibHy Wkody Ta/abo HeoTpuMaHi 4OXOAMW.

15.13. KnieHT 300608B’A3aHui BigwkoayBaTn baHKy Oyab-siKi AOKYMEHTanbHO nigTBEpAXeHi 30MTKM Ta
MaWHOBI BUTPATH, CNPUYMHEHI NOPYLLUEHHSAM yMOB [paBur, y TOMy 4uchi 3acBigdeHb Ta rapaHTiv KnieHTa,
a TaKoX 3anopjisHi HenogaHHsM abo MofaHHAM HeOOoCTOBIPHOI Ta/abo HeBIAMOBIAHOI (HEHaNeXHOoI)
iHbopMaUii YN JOKYMEHTIB.

15.14. BaHk He Hece BignosiganbHocTi nepen KnieHTom 3a BigLwkoayBaHHSA Oyab-AkMx BUTpaT Ta 30u1TKiB,
MopanbHOI Wwkoan abo He OTpMMaHMX AO0XO4iB, WO MOXYTb BUMHWKHYTWM BHACNIAOK PO3KpUTTS BaHkom
iHopMmauii, B Tomy uuncni 6aHkiBCcbKkol TaemMHuui, wono KnieHta/npeactaBHukiB KrniieHTa Ta onepadin
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KnieHTa, a Takox 4Yepe3s 3ynmHeHHss baHkoM onepauini no paxyHkam abo BigMOBM Bif iX NPOBEAEHHS, AKLLO
Taki gii 6yno BuMHeHo BaHkom BigMoOBIgHO 4O BUMOr YMHHOMO 3akoHogascTBa abo ymoB umx Npaeun, abo
aKwo baHk giss BignosigHo Ao 3roan/gossony KnieHTa Ha po3kpuTTa/nepenady iHpopmadii.

16. MPUKIHLEBI NOJIOXXEHHA

16.1. Yci noBigoMneHHA/MMCbMOBY KOpeCnoHAEeHLo, Wo nepeabayeHa [loroopom Ta ummu MNpasunamu,
BBaXKAIOTbCS HANEXHUM YMHOM BignpaBneHMMM 3a Micue3HaxomkeHHam KnieHta abo nowToBot
agpecoto, 3asHadveHow y [loroBopi GaHKIBCLKOrO paxyHKy Ta KOMMMEKCHOro HadaHHA nocnyr, abo
HaneXHUM YMHOM nosigomrieHo KnieHTom BaHky BignosigHO Ao yMoB uux lNpasun. CTOPOHM Takox
BU3HAIOTb OPUANYHY YMHHICTE BCIX MNNATDKHUX IHCTPYMEHTIB B €MneKTPOHHINn ¢opmi (B TOMYy 4uchi
NnoBigOMINEHb), HagicrnaHmMx Ta oTpumaHux 3a gonomoroto CIOO «PAY CIB» Ta ix piBHY HOpMANYHY cuny
AOKYMEHTaM Ha nanepoBuX HOCIAX, NIAMNUCaHUX YMOBHOBaXXEHO OCODOK Ta CKpINfeHuUX neyaTKo
KnieHTa/baHky.

16.2. KnieHT Gepe Ha cebGe pu3MK HeodepXaHHA NUCbMOBMX MoBigOMMeHb BaHky, akwo Taki Oynu
BignpaeneHi KnieHty BaHkom y nopsgky, nepeabavyeHomy unmm NpaBunamu, 3a agpecoto 3rigHo n.16.1.
umx MNpasun.

16.3. Y Bunagky, SKLWO OKpeMi MOMOXEHHA UMX npaBui He BignoBigaTUMyTb YMHHOMY 3aKOHOOABCTBY
YkpaiHu, To NpaBnna He BTpayaloTb YMHHICTb i OiloTb 6€3 ypaxyBaHHS 3a3HA4YE€HMX MONOXKEHD.
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