Odopartok
Ao NMpaBun HagaHHA NNAaTHKHUX Ta IHWKMX NOCAYr KOPNOPaTUBHMUM KIliEHTaM B
AKUIOHEPHOMY TOBAPNCTBI «k KOMIHBAHK»

MpaBuna kopuctyBaHHA KopnopaTtuBHumu (6isHecoBMMM) NNaTiXKHUMKM KapTKamMu

1. KopnopartuBHa (6i3HecoBa) nnaTikHa KapTKa

1.1. BugaHa KopnopaTtusHa (6isHecoBa) nnaTikHa KapTka (gani - Kaptka, KopnopatneHa kapTka) €
BnacHictio AKLIOHEPHOIO TOBAPUCTBA «KOMIHBAHK» (pani — BaHk) Ta nepegaetbcst Bam
B KOPUCTYBaHHA Ha YMOBaxX Ta Nopsaaky, Bu3HaveHomy [loroBopom. KapTka nignarae NnoBEPHEHHIO B
BaHk nmicnst npMNUHEHHs CTPOKY T 4ii, 3akpuTTs PaxyHky abo B iHWKX BMNagkax Ha BuMmory baHky.

1.2. 36epirante Ta BukopucToBynTe KapTky BignoBigHO OO BUMOr 3akOHOA4aBCTBa YKpaiHW, YyMOB
MpaBun HagaHHA MAAaTKHUMX Ta iHWKMX nocnyr kopnopaTtuBHum knieHtam B AKUIOHEPHOMY
TOBAPUCTBI «KOMIHBEAHK» Ta [orosopy, yknageHoro 3 baHkom (eMiTeHTOM), | He gonyckanTe
BMKopucTaHHs KapTkn ocobamu, siki He MaloTb Ha Le 3aKOHHOro npasa abo NoBHOBaXKeHb. Hikonu
He nepegapante KapTky iHWKM ocobam, y TOMy YMcni pognyam, 3HanoMmm, GiTsm, cniBpobiTHMKaM
BaHky, kacupam Ta/abo ocobam, aki HamararTbCca gonomMorti Bam nig yac BukopuctaHHsa Kaptku.

1.3. He noBigomnante Ta iHWWMM 4YMHOM He po3sronowynte gadi Kaptkm (Homep, TepMiH gii,
CVV2/CVC2 kop), MIH, ingueigyanbHy obnikoBy iHdbopMaLito, BNacHi NepcoHarnbHi AaHi Ta/abo iHwy
iHopMaLito, LWo gae 3MOory iHiuitoBaT nnaTikHi onepauii 3 BukopuctaHHaMm KapTku, Ta HeramHo
nicng Toro, sk Bam ctano Bigomo npo dakT BTpaTth Takol iHpopmauii Ta/abo KapTku, noiHpopmymnte
npo ue baHk wnsaxom noeigomneHHs TenedoHom Ao KoHTakT-ueHTpy Ta/abo HagaHHs 3asBu 4o
BigAineHHs baHky Towo.

YBara! baHk Hikonn He 3giicHioe 3anuTu Ta/abo TenedoOHHi A3BiHKM cBOiM KnieHTam LwWwono
NepeBipkn PekBI3UTIB BMAAHOI NNATPKHOI KapTkM abo YTOYHEHHSA NepcoHanbHUX AaHux (cepis,
HOMEp nacnopTa, igeHTUdiKauinHMA HOMep, nepcoHarnbHuMi naponb, [1IH, Homep MoGinbHOro
TenedgoHy ToLLO).

1.4. lo momeHTy nosigomneHHs baHky npo dakT BTpatn Kaptkm Ta/abo iHgueigyanbHOI 06nikoBoi
iHdbopMaUii pu3uk 36UTKIB Big BUKOHAHHS HEHANEXHMX NMaTKHMX onepadin Ta BignoeiganeHIiCTb 3a
HUX noknagarTbcs Ha KnieHTa (kopuctysaya).

2. MNepcoHanbHum ineHTUdikauinHnm Homep (MIH)

2.1.TIH cknagaeTbCca 3 YOTUPU3HAYHOrO 4ucna, Lo BCTAHOBMNOKTLCA baHkoMm y BignosigHOMY
nporpaMHOMy KOMMMeKci Ao BunyweHmx KopnopaTtuBHux (6i3HECOBMX) KapTOK NpU 3BEPHEHHI
aepxartens KopnopatmeHoi (6i3HecoBoi) kapTkm go KoHTakT-ueHTpy. [NIH HagatoTbca gepxatensam
KopnopaTtusHux (6i3HECOBUX) KApTOK LUASIXOM HagacunaHHs npadisHukamu KoHtakT-ueHTpy CMC-
noBigOMNEHHA Ha diHaHcoBu TenedoH pepxatena KopnopaTtuBHoi (6isHecoBoOI) KapTku 3a
ocobuctum 3BepHeHHsIM gepxartend. YcrtaHoBka [1IH Ta Woro HagcunaHHA —gepxartento
KoprnopaTtmeHoI (6i3HeCOBOT) KapTKM 34INCHIOETLCA NiCNA igeHTUdIKaLiT AepxaTensa Ta aktusauii uiei
KapTkn. Homep cbiHaHcoBOro TenedoHy 3asHadaeTbes y 3asaBi Ha npueaHaHHs Ne7/ 3assi Ha BUNycK
kopnopaTtuBHoOi (6i3HecoBoi) kapTku. MIH moxe B6yTn 3miHeHnn [depxatenem. MNepwa 3miHa MMIHy
30iNCHI0ETLCS 6e3koWwToBHO (Y pasi MoxnumBocTi 3miHK IHy). 3mina MNIH moxnuea B 6aHkomaTax,
AKI NIATPUMYIOTE Taky (pyHKuito. Takox depxaTtenb moxe oTpumaTt HoBui MNMIH wnaxom 3BepHEHHA
0o KoHTakT-ueHTpy baHky.

2.2. 3 MeTOI 3aXMCTY rPOLLIOBUX KOLITIB Ha MNMOTOYHOMY paxyHKy, onepaLil 3a SSIKUM 34iNCHIOITLCA 3
BMKOPUCTAHHAM MAAaTKHOI KapTku (gani — PaxyHoK), y XoaHOMYy Bunaaky He posronowynte [IH
iHWKUM ocobam, y TOMY Ynchi poanyam, 3HanoMum, cniepobiTHMkam BaHky, kacupam.

2.3. baHk mae npaBo nepegatn KoprnopaTtmeHy (6i3HecoBy) kapTKy, emitoBaHy KnieHTy
(kopucTyBayy), ooBipeHin ocobi abo npeactaBHuky KnieHta. MpeactaBHuk KnieHta (kopuctyBaya)
Mae npaso oTpumaTu KopnopatusHy (6i3HecoBy) kapTky, NMIH, inaueigyanbHy obnikosy iHdopmaLiito
Ta/abo iHWy iHdopMmauio, WO Aae 3MOry iHiuitoBaTK NNaTikHI onepadii, y nopsaky, BU3Ha4yeHoMy
BHYTPILLHIMA  HOpPMaTUBHMMU [OOKyMeHTamu baHKy, 3a [osipeHicTio, BuaaHow KnieHTom
(kopucTtyBavem) Ta MOCBIAYEHOI Yy BCTAHOBMEHOMY 3aKOHOAABCTBOM nopsAky. [oBipeHicTb Ha
oTpuMaHHsa KopnopaTtueHoi (6i3HecoBOi) KapTkm Moxe OyTu 3acBigyeHa YMNOBHOBaXEHUM
npauiBHukom bBaHKy (emiTeHTa), SKWO BOHa cknagaetbca B baHky B npucyTHocTi KnieHTa
(kopucTyBa4a). Taka 4OBIpeHICTb 40AATKOBOrO 3acBig4YeHHs He NOTpebye.

BaHk He Hece BignoBiganbHOCTI 3a MpoOBedeHHS onepauii 3 BUKOpPUCTaHHAM KapTku, BuaaHoi
npeacTtaBHuKy KnieHTa 3a gosipeHicTio. baHk 3060B'a3aHuii HagaTu npeactaBHuky KnieHTa 3a
posipeHicTio KapTky, MIH, ingmsigyaneHy obnikoBy iHpopMauito Ta/abo iHwy iHpopmadito, Ska aae
3MOry iHiLiloBaTK NnaTiXkHi onepadii, y 3axuweHoMy BUrNag;.



3. 3paicHeHHs onepauin 3 BAKOPUCTaHHAM KapTku

3.1. KapTka BMKOPUCTOBYETbCA Ans  nNoTpe®  rocnogapcbKoi/mignpueMHNLbKOI/HE3anexHoT
nNpodecivHOI AisANbHOCTI Ta ANS iHiLitoBaHHA nNnaTikHMX onepadin 3 PaxyHky KnieHta (cyb’ekTa
rocnofaptoBaHHs (FOpULMYHOT 0cobu, disndHol ocobu — mignpuemus) Ta cyb’ekTa He3anexHol
NpoMECINHOI AiANbHOCTI), BUKIMIOYHO ANs:

3 PaxyHKy B HaLliOHabHiW BantoTi:

v\ oOepXaHHsl TOTiIBKM B TPUBHAX ONS 34IMCHEHHS pO3paxyHKiB, MOB'A3aHMX i3 BUPOBHUYMMMU
(rocnogapcbknumun) notpebamu, y TOMy YUCri AnNg onnaTu BUTPAT Ha BIOPAOKEHHS B MeXax
YKpaiHu 3 ypaxyBaHHAM OOMEXeHb, YCTaHOBMEHMX HOpMaTMBHO-NpaBoBUMKU akTamn HBY 3
nUTaHb pPErynioBaHHSA TrOTIBKOBOro o6iry, a Takox 4mcTtoro goxody isnyHMMmmn ocobamm-
nianpuemusimu;

v 30iNCHEHHSI po3paxyHKiB y Ge3roTiBKOBIN hopMi, NOB'A3aHUX i3 CTATyTHOK Ta rocrnogapCbko
AiANbHICTIO, BUTpPaTaMu NpeACTaBHULBKOrO XapakTepy, a TakoX BUTpaTaMM Ha BiAPSLXKEHHS;

v 30OiACHEHHS IHWNX po3paxyHKiB y 6e3roTiBKOBIV hopMi y BiANOBIAHOCTI 4O BUMOI 3aKOHO4aBCTBA
Ta HopMaTUBHO-NpaBoBuKX akTiB HBY.

3 PaxyHKy B iHO3eMHiW BantoTi:

v\ ofep)xaHHs roTiBKKM 3a Mexamu YKpaiHu Ta B yCTAaHOBNEHOMY NOPSAKY Ha TepuTopii YKpaiHu ons
onnaTtu BUTPaT Ha BiApsaXKEeHHS;

v 3[iiCHEHHS po3paxyHKiB y 6e3roTiBKkoBIl hopMi 3a Mexxamm YkpaiHu, siki NoB'A3aHi 3 BUTpatamum
Ha BiOPSMKEHHA Ta BuTpaTaMuM MPEACTaBHULBKONO XapakTepy, a TakoX Ha onnaty
eKcnnyaTauiinHuX BUTpaT, NoB'a3aHmx 3 YTPMMaHHAM Ta nepebyBaHHsIM TPaHCNOPTHUX 3acobiB
3a Mexamu YKpaiHu BignosigHO A0 ymMoB Kogekcy TOproBenbHOro MopennaBcTBa YKpaiHu,
MoBiTpsiHOro kogekcy YkpaiHu, KoHBeHUil Npo MiXHapoAHy uuBinbHY aBiauito, MixHapogHoi
KOHBEHLLiT NPO JOPOXHIN pyX.

YBara! Baaemopo3spaxyHKM MiXK ydacHMKaMK nnaTiKHOT CUCTEMM 3a onepauisiMn i3 BUKOPUCTaHHAM

NNaTiKHUX IHCTPYMEHTIB, 34iINCHEHMMUM TX AepxXaTensamMu B Mexax YKpaiHu, NpoBOAATbCS nuwle y

BantoTi YKpaiHM He3anexHo Big TOro, y sKin BantoTi BIOKPUTO paxyHOK, 3@ SKUM 34INCHIOKTbLCA

ornepau,ii 3 BUKOPUCTaAHHAM MAaTiKHOMO IHCTPYMEHTY.

PospaxyHKn 3a 30BHILUHBOEKOHOMIYHUMW [OroBopamMu (KOHTpakTaMu) Y TOTIBKOBIA dhopMi
3a6OpPOHEHOo, KpiM BUMAAKy, KONMM Hepe3anaeHT - CcyB’eKT rocrnogapcCbKoi LisNbHOCTI 3rigHO 3
yMOBaMu €KCNopTHOro AOroBOpYy pe3naeHTa - cyb’ekTa rocnogapchKoi AiAnbHOCTI 34iMCHI0E onnarty
di3nyHIn ocobi-pe3naeHTy, sika nepebyBae y BiOpSMKEHHI 3a KOPOOHOM 3 METOH BUKOHAHHS
3000B’s13aHb 3a EKCNOPTHMM OOrOBOPOM pe3naeHTa - cyb’ekTa rocnogapcbkoi OiANbHOCTI, KOWTaMm
B TrOTIBKOBIM iHO3€MHiI/ BanioTi ekcnnyaTauinHux BWUTPaT, MNOB'A3aHUX 3 06CNyroByBaHHAM
TPaHCNOPTHOro 3acoby, $SKWA HanexuTb pPe3MAEeHTOBI - CTOPOHi JoroBopy (OpeHAYyeTbCs,
PpaxTyeTbCA HUM) | BAKOPUCTOBYETLCS 3a KOPAOHOM 3 METOK BMKOHAHHSA 3060B’A3aHb OCTaHHBbOMO
3a UMM [OroBOpPOM, 3@ YMOBW ONpUBYTKYBAHHA HEBMKOPUCTAHOrO 3anuLlKy BBE3eHOi B YKpaiHy
roTiBKOBOI iHO3EMHOI BanoTW A0 Kacu pesuaeHTa - cyb’ekTa rocnogapcbKoi AiAnbHOCTI 3rigHO 3
absauom TpeTim nyHKTY 16 po3giny | MNonoxeHHs Npo 3axoam 3axMCTy Ta BU3HAYEHHA NOPSAKY
30iMCHEHHS OKpEMKUX ornepauii B iHO3eMHIN BantoTi, 3aTBepaXeHoro nocraHoBoto [NpaeniHHa HBY
Big 02.01.2019 Ne 5, 3i amiHamu (@ani — NMonoxeHHa HBY Ne5).

Ona 3gincHeHHs onepadin 3 BukopuctaHHaMm KoprnopatmBHOi (Bi3HECOBOT) KapTKM B iHO3EMHIN
BantoTi KnieHT nogae 3aaBy Ha KyniBnto iHO3eMHOT BantoTy pa3om 3 NigTBepaHUMM JOKYMEHTaMn y
nopsaky, Bu3HayeHomy PernameHToMm 3giicHeHHA BantoTHOro koHTponto B AT «KOMIHBAHK».
KyniBns iHO3eMHOI BantoTh 34iNCHIOETLCS BaHKOM B Mexxax o6MeXeHb, BCTAHOBNEHNX HOPMaTUBHO-
npasoBMn aktamu HBY Ta 3 ypaxyBaHHAM Bumor NMonoxeHHa HBY Ne5.

3.2. KnieHT 3gircHIoe nnaTixkHi Ta/abo iHWi onepauii 3 BUKOPUCTaAHHAM nepcoHarnizoBaHoi baHkom
KapTku un ii pekBi3nTiB.

3.3. 3roga Ha BMKOHAHHA nNnaTthkHOT onepauii Mmoxe OyTu BigknukaHa nnaTHUKOM y Oyab-aKkui vac,
are He nisHille HacTaHHS MOMEHTY 6e3BiAKIMMYHOCTI NNAaTKHOT IHCTPYKUIT.

3.4. Y pasi BUKOHaHHSA nnaTikHOT onepadii 3 BUKOpUcTaHHAM KapTku y BantoTi, WO BiAPI3HAETLCA Bif
BantoTn PaxyHky Ta/abo BantoTn po3paxyHkKiB 3 BigNoBIiAHO MAATKHOK CUCTEMOIO, BaHk 3aicHI0e
nepepaxyHoK CyMu 3a onepauieto, sika Mae OyTu cnucaHa, y BanoTy PaxyHKy 3a Kypcowm,
BCTaHoBNeHUM BaHkoM Ons onepauin 3 nNaTKHAMW KapTKamMnm Ha MOMEHT 34iCHEHHSA CnUCcaHHSA
kowTiB 3 PaxyHKy, 3 yTpMMaHHAM KOMICIHOI BUHaropoau 3rigHo 3 Tapudamu.

3.5. Inga 3gicHeHHA nnaTikHOI onepauii 3a KOPAOHOM Y BanoTi, BiOMIHHIN Big BantoTK paxyHky (B
T. Y. orepauii B Mepexi IHTepHeT Konu ekBavp-Hepe3uaeHT), AOCTYMHUM 3anuwioK Ha PaxyHky
NOBMHEH OByTn BinblMM 3a CyMy TpaH3akuii, sika 3AINCHI0ETbCHA, Ha Cymy on-line-komicii, LWwo
nepenbadena [JoroBopom. Lia BumMora ctocyeTbcsa nuwe 650KyBaHHA CyMW Mg Yac 34iMCHEHHS



https://zakon.rada.gov.ua/laws/show/v0005500-19?find=1&text=%D0%B5%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D0%BD%D0%BD%D0%B8#n62

nnaTtixHoi onepauii. CnncaHHs kowTiB 3 PaxyHKy BiabyaeTtbca 3rigHo 3 Tapudammn baHky Ta B pasi
HasiBHOCTi HaA UMLKY Bif 3abGroKoBaHOI paHille CyMu, BiH CTaHe AOCTYMHUM ANS BUKOPUCTaHHSA.

3.6. BnacHuk PaxyHKy 30iMCHIOE KOHTPOMb 3a PYyXOM i LifbOBMM BUKOPUCTAHHAM KOLUTIB 3a
onepauisiMu 3 BUKOPUCTaHHAM KapTku.

3.7.Y pasi HasBHOCTI 3anepeyveHb LWoAO0 onepaudil, 34iMCHEeHUX i3 BUKOpPUCTaHHAM KapTku,
3a3HauveHin B iHdopmauii, HagaHin baHkom, KnieHT mMoxe 3BepHyTUCS i3 3asBOK MpO po3rnsig
cnipHoro nutaHHs go baHky abo oo cyay.

3.8. 3aiMcHeHHA onepauin 3a gonomoroto MnaTiXXHMX NPUCTPOIB

Y pasi HeBipHoro BeegeHHs MNIH aBa pasu nocninb (Ha TpeTih pa3) npotarom 4obu B Oyaob-akomy
nnaTtixHOMy npucTpoi Bawa KapTtka 6yge Buny4vena.

YBara! MNonepempkaemo Bac - npu 34iiCHEHHI onepauin B nnaTikHOMY NPUCTPOT iHLWOro ekBamnpa
Moxe ByTn yTpumaHa goaaTtkoBa KOMICis.

YBara! NnatixxHa onepauis i3 3HATTA rOTIBKOBMX KOLUTIB B NNaTiKHOMY NPUCTPOI Ta/abo kacax Moxe
6yTn obmexeHa NeBHOK CyMOH0, 3riAHO 3 NpaBMnaMm NNaTiKHUX CUCTEM, 3aKOHOAABCTBOM YKpaiHw,
BHYTPILUHIMW JOKYMEHTaMU eKBampis,

4. TlnaTixHa onepauis i3 3HATTA roTiBKOBUX KOLUTIB

4.1. B yctaHoBax baHky

MnaTixkHa onepauis i3 3HATTSA rOTIBKOBUX KOLUTIB 34iMCHIOETLCS Y KacoBOMY 3ani baHky, BigMmiyeHoro
nosHaykamu (fiorotmnamMm) BignoBiAHUX NAATHKHUX CUCTEM.

Mpwn 3gincHeHHi KnieHTom onepadii 3 KapTkoto 3 OTpUMaHHs roTiBku 3a gonomoroto POS-tepmiHany
Kacup eksaripa Mae npaBo BUMaraTu Npea’siBNEHHS nacnoprta rpoMagaHnHa Ykpainum (abo iHwun
AOKYMEHT, WO noceigyye ocoby Ta BIiANOBiAHO OO0 3akoHO4ABCTBA YKpaiHM Moxe OyTu
BMKOPUCTAHMM Ha TepuTopii YKpaiHn Ans yknageHHst npaBoYunHiB) Ta/abo BeBeaeHHs MIH. Akwo
nnaTiXkHa onepavuis 3i 3HATTS FOTIBKOBUX KOLUTIB 3 PaxyHKy 30iMCHIOETLCS 3 BBeAeHHAM [IH, ekBanp
Ma€ NpaBo BMMaratu npeq’siBfieHHs nacnopTta rpoMagsHuHa Ykpaiim (abo iHLWOoro AoKyMeHTa, Wo
noceigvye ocoby Ta BiANOBI4HO A0 3aKOHOA4ABCTBa YKpaiHN MOXxe ByTn BUKOPUCTaAHUM Ha TEPUTOPIl
YKpaiHu onsa yknageHHs npaBouuHIB) 3 MeTow igeHTudikauil KnieHta sik 3akoHHoro [epxatens
KapTtkn.

Kacup mae npaeo:

> nepeBiputn peksisuTn Kaptkm (Homep KapTkm, iM’'s Ta npisBuwe, a Takox nignuc
Hepxatens);
BMMaraTtu HagaTu nacnopT (abo iHWWA AOKYMEHT, WO nocsigyye ocoby);
BumaraTtu seectu MIH;
HagaTV OOKYMEHT 3a onepauieto 3 BUKOPUCTAHHAM NAaTiKHMX KapToK (Y4eK) i3 3a3HayYeHHAM
BanTN Ta CyMu, LLO 3anuTyeTbes, Bam Ha nignuc;

Micna oTpuMaHHA Yeka MignMWiTe Moro (NonepeaHbO NepeBipMBLUN BiAMOBIQHICTE BamnoTn, CyMu
onepaLuii, Lo BKa3aHa Ha YekKy, i3 CYMOH0, LLIO 3anUTYETbCH, a TaKOX CyMU KOMICIT ekBanpa). Y pasi
HEenoBHOI Bi4NOBIAHOCTI MiANMCY Ha 4Yeky i3 nignucom y Bawomy nacnopTi (iHWOMY OOKYMEHTI, Wo
noceig4ye ocoby Ta BiANOBIAHO 40 3aKOHOAABCTBA YKpaiHU MOXe 6yTn BUKOPUCTAHUM Ha TepUTOPIl
YKpaiHu Ansa yknageHHsa NpaBOYUHIB) Kacup MoXe 3anpocutu nignuc we pas. OTpumMaBLLn roTiBKY,
KapTky Ta opuriHan 4eky, yBaXHO nepepaxynTe rpolli, He Bigxoaauum Big kacu. baHk He npuiimae
npeTeHsii Big KnieHTa wono BigwkoayBaHHA HegocCTaui, SKWO roTiBka He Gyna nepepaxoBaHa
KnieHTom y npumilieHHi baHky nig koHTponem npauiBHuka baHky.

YBara! Y pasi skwo Bamu 6yno seegeHo lNIH y POS-tepmiHan, To npoctaBneHHs Bamu nignucy Ha
YeKy He BUMaraeTbCs.

vV VYV

Y

4.2. B kaci (B POS-tepmiHani) ToproBo-cepBicHuUX Mmepex (marasuH, A3C ToLuo)

MnaTtikHa onepauiq i3 3HATTA rOTIBKOBMX KOLUTIB 3AiNCHIOETLCA 6e3nocepeqHbO Ha Kaci 3a y4acTi
Kacupa:
>  MNOBIQOMTE Kacupy Npo Hamip 3HATM roTiBKY Npw onnaTi NOKYnKu (He3anexHo Big BapTOCTI
MOKyMNKW) 1 Ha3BiTb Cymy, Ky Bu 6axaeTe 3HATY;
> 3@ OOHy ofepauildo BM MOXETe 3HATU CyMy B 3anexHOCTi Big YMOB HagaHHS Nocnyru
ToproBsueM (3a3su4dari Big 500 rpH go 6 000 rpH);
> MepeBipTe cymy BKasaHy Ha ekpaHi POS-Tepminany;
> NigTBepAbTe onepauito B pasi NorogxeHHs Ha i nposeneHHs: Beeitb MNIH kapTku;
OTpUManTe Yekn Npo onepaLlii: okKpemMo Ha NOKYNKy ToBapy W BUOaudy roTiBKu.

A\

5. TMpaBuna 6e3nekun nNpu 34iNCHeHHi onepauin 3 BUKopucTaHHAM lMNnaTiXkHUX KapTokK



»  Hikonn He 3anucyite MNIH — 3anam’aranTe oro. Akwo Bu BCe X Taku BMpiwmnnn 3anucaTu
noro, To NepekoHamTecst B TOMy, LLO 3anuc He notpanuTb y Baw ramaHeup Towo, Ta 6yae
3HaxXoguTUCb B HEQOCTYMNHOMY AN1S1 iHWKX OCi6 (y TOMYy Ynchi pogumdiB) micui, TMm BinbLue He
3anucymte NMIH Ha camin KapTui. 36epirante MNIH okpemo Big KapTkn B HegocTynHoMy ans
CTOPOHHiIX oci6 micui. He 36epirante NIH Ha cmapTdoHi Ta/abo nnaHwerTi.

> 3apxau manTte y BinbHOMY JOCTYNi HOMep TenechoHy AN eKCTPeHOoro 3B sA3Ky 3 baHkowM,
30Kpema, HOMep po3TalloBaHO Ha 3BOPOTHOMY Boui Bawoi KapTku.

> He BukopucToByinTe NpucTpoi, ki noTpebytoTb yBeaeHHs MNMIH ana goctyny B NpuMilLeHHS
eKBanpiB, Ae po3TaloBaHO NNaTiKHi NPUCTPOI, AKi po3TalLoBaHi B Nigo3pifiux HEOCBITNEHUX
MiCLSIX, Ta 3a MOXIMBOCTI 34iNCHIONTE onepauii 3 BUkopucTaHHaM KapTku Yepes nnaTikHi
NPUCTPOI, SIKi BCTaHOBMNEHI B 0e3neyHux Micusax (Hanpuknag, y npuMilleHHax 6aHkis,
yCTaHOBax Ta OpraHisauisix, BEnUKMX TOProBesibHUX KOMMMekcax, rotensix, aeponoprax
TOLWO).

> [lepen BMKOpPUCTAHHAM NATXKHOMO MPUCTPOIO NEPEKOHaANTECh, LLIO BiH Npautoe, Ta OrMsHbTE
MOro LWo4o HasiBHOCTI 4OOATKOBUMX Mpwunagis, dki He BignoBigalTb MOro KOHCTPYKUiT Ta
posTalwoBaHi B micui Habopy lIHy, Ta B micui (oTBOpI), NpU3HaAYEeHOMY AN NPUAMaHHS
KapToK (Hanpuknaga, HasiBHICTb HEPIBHO BCTAHOBMNEHOI KnasiaTtypu ansa Habopy lMIH). Y paasi
BUSIBSIEHHS 3a3HAYEHOro — HE BUKOPUCTOBYMTE TakUW NAATKHUA NPUCTPIN Ta NOBIAOMTE Mpo
BUSABIEHI HEBIANOBIOHOCTI GaHK-BNacHMka GaHkomaTy TernedoHOM, KM 3a3Ha4yeHO Ha
GaHkomari.

> He posBonsnTe CTOPOHHIM nwagamMm nigrnsagatv 3a Bawumun gismu npu 3gincHeHi
onepaduii, BBegeHHAM MNMIH Towo.

> BBopsauu MNIH opHiero pykoto, apyroto 3akpuauTte [lIH-knaBiaTypy BiA CTOPOHHIX
ovyen.

> SAKWOo nnaTbKHUIA NPUCTPIA Npautoe HEKOpPEeKTHO (Hanpuknag, AoBrun vac nepebysae B
PEXMMi O4iKyBaHHSl, MMMOBOSI MNepe3aBaHTaXyeTbCA), BIOMOBTECHb Bi4 MNOCMNYr TaKoro
NAaTKHOro MPUCTPOID, BIOMIHITE MOTOYHY OMepauito, HaTUCHYBLUWM Ha KnaeiaTypi KHOMKY
«BigmiHa» («CANCEL») i poyekanTecb noBepHeHHA KapTku.

> [licns oTpuMMaHHs TOTIBKM B MNnaTbhkHOMY MPUCTPOi HeobxigHo 1i nepepaxyeatn Ta
nepekoHaTucb y ToMy, Wo KapTka Oyna noBepHeHa MNaTikKHUM MPUCTPOEM, OOYEKaTUChb
BUOaYi Yeka B pasi MOro 3anuTy i TiNbKM NicNa LbOoro BiAXOAUTU Big NAaTiKHOIO NPUCTPOLO.

> 3bepiranTe KBMTaHUii, BUMNMCKM 3a NigCyMKaMu MnaTikHOI onepadii, ski Buaae Bam
nnaTiXkHU NpucTpin. Lle 4o3BonuTb BECTM 06GIIK BUOAHMX FPOLLOBUX KOLUTIB | KOHTPOMIOBATH
cnncaHHga kowTiB 3 Baworo PaxyHKy. Akuwo nig vyac 3gincHeHHa onepadii 3 BUKOPUCTaHHAM
KapTkn He BOaanocs ycniwHo 34incHMTK onepaLito, To HeobxigHo 36epiratv oauH NPUMIPHKK
BMOAHOI TepMiHanNom KBuUTaHUIl 4Ns nepeBipkn BiACYTHOCTI 3a3Ha4eHoi onepauii y Bunmcu,
Npo pyXx KOLUTIB 3@ PaxyHKOM.

He cnig npoBoanTn Hisiknx gin 3a nigkaskamu iHWKWX OCi0, a TakoX He NPUIMaNnTe Big HUX
[O0MoMOorK nig vac 34iCHeHHS onepadin Yepes nnaTikHi NPUCTPOI 3 BUKOPUCTaHHAM KapTku.
B pasi HeobxigHoCTi oTpumaTty gonomory, 3atenedoHynte o KoHTakT-ueHTpy baHky.

Y

6. bBesroTiBKOBI po3paxyHKku 3 BUKopuctaHHAM KapTku 3 onnatu ToBapiB Ta/abo nocnyr

BkasiBkoto Ha Te, L0 TOproBeLb NpunMae 4o onnaTn KapTKn, € HasiBHICTb BiANOBIAHMX NOroTMmniB Ha
BiTPUHaX, ABepsX abo iHWNX MicUsIX.

He BukopuctoBynte KapTKy B TOproBenbHii Mepexi ana onnatv ToBapiB abo nocnyr, SAKWo
ToproBeub/npoaaseub/kacup (y pectopaHi, marasuti, Ha A3C Towo) Buknukas y Bac Hegosipy.

Mig 4ac 3pincHeHHA po3paxyHKiB 3 BUKOpUCTaHHAM KapTku gns onnatu TtoBapiB abo nocnyr
npogaeeub/kacnp mMoxe BumaraTu Big Lepxatensa KapTkm Hagaty nacnopT, NignMcatn KBUTaHLO
abo eeectu MIH. MNMepen Habopom lIHy cnig nepekoHaTuca, WO iHWI ocobu, ski nepebysBaroTb y
BesnocepeaHin 6nmnsbKkocTi Big Bac, He 3MOXyTb MOro nobauntu.

Micna 3giicHeHHs nnaTibkHOI onepauil i3 Ge3roTiBKOBMX pPO3paxyHKiB 3a ToBapu Ta MNOCNyrn 3
BUKOPUCTaHHAM KapTku yBaXKHO nepesipsanTe OTpMMaHun Bifd Kacupa/npodaBusi Yek, B SKOMY
BKasaHa cyma, wo Bamu cnnavyetbeca. Cyma, BKasaHa Ha 4eky, NOBMHHA BignoBigaTn cymi, O
BMCBIYYETbCS Ha eneKkTpoHHOMY Tabrno TepmiHany. MNepesipyBwn cymy, Bam HeobxigHo nigHecTu
KapTtky o TtepmiHany Ta/abo nignucatm 4ek Ta/abo BBectn [lIH. Unm Bu nigTBepaxyete
NpaBUnbHICTb BKA3aHO! CYyMU Ta HaflaHHS 3rofu Ha BUKOHAHHSA NnaTikHOI onepadii.

Y pasi noMunkn npu 3anoBHEHHI Yeka BUMaramTe Moro 3HuLWeHHs y Bawi npucyTHOCTI.

YBara! Hanonernueo pagumo Bam 36epirati konii ycix 4OKYMEHTIB, O NiATBEPAXKYOTb BUKOHAHHS
onepadii 3 BukopuctaHHaM KapTku. 36epiraHHa UMX OOKYMEHTIB AOMOMOXE MpU BPEryroBaHHi



CMipHMX NUTaHb LWOA0 MNOMUITKOBMX, HEAKLENTOBaHUX, HEHANEXHUX NnaTikHUX onepadin (y pasi ix
BUHWKHEHHS).

YBara! Akwo npu 3giicHeHHi 6e3roTiBKOBMX po3paxyHKiB 3 BUKOPUCTaHHAM KapTku ans onnatm 3a
ToBapu Ta/abo nocnyrn onepadia Gyna HeycnilwHOW Ta nicns uboro onnarta Oyna 3gincHeHa
roTiBKOBMMMW KOLITaMu, pagnumo Bam 36epiratv 4OKyMEHTU 3a Takumm onepauismn. 36epiraHHsa Lux
OOKYMEHTIB JONOMOXKE NPWU BPEryrtoBaHHI CRipHUX NMUTaHb (Y pasi IX BUHUKHEHHS).

YBara! YBecb yac, skun Kaptka 3HaxoguTbCsi y TOProeus, TpumManTe ii B noni 3opy. He gossonsite
3abupatn KapTky, po3amiwyBaTtu ii B Micusax, ae Bu He moxeTe ii 6aumTu.

Y pasi, 9kwo Bu Bupiwmnm 3gincHMTK nnaTtikHy onepawito B Mepexi IHTepHeT (34iMCHEHHA onnaTtu
3a TOBapu/MoOCnyrn TOLLO), Ha CalTi TOpProBusi HeEOOXiAHO BBECTWU Yy BI4MNOBIOHI MONS PEKBI3UTH
Kaptku: Homep KapTtku, Tepminy gii Kaptkn (MM/PP — micaup Ta pik) Ta kog CVV2/CVC2 (Tpu
undbpu, HaHeCEHI Ha 3BOPOTHIN CTOPOHI KapTkn).

He BukopuctosymTe NIH nig yac 3amoBneHHs ToBapiB abo nocnyr Yepes Mepexy [HTEpPHET, a Takox
3a TenedoHom/hakcom.

He posronowynTe iHOMBIigyanbHy obnikoBy iHdopMauito Ta/abo iHwy iHdopmaLito, Wo gae 3mory
iHiLitoBaTW NnaTikHi onepadii, B T.4. B Mepexi IHTepHeT (pekBiantn KapTtkn abo PaxyHky, MIH, OTP
naponi, naponi goctyny Ao IHTepHeT-0aHKiHry, KpeauTHI NiMiTK, NepcoHanbHi AaHi TOLO).

BukopucToBynTe CTOPIHKM B Mepexi IHTepHeT (cantu/mopTanu) Tinbku BigoMUX i nepesipeHux
IHTEpHEeT-MarasuHiB.
PekomeHayemo He ckaHyBaTun QR-koaun Ha CTopiHKax/canTax, Wo BUKIMKaTb Nigo3py.

He cnig BukopuctoByBaTth cuctemMy IHTepHET-6aHKiHT Yepes nyonidHi mepexi Wi-Fi (Hacamnepesn y
kadbe, 6apax, pectopaHax, Nnapkax, rotensax ToLo).

O60B's1I3kOBO NepeKkoHaWTeChb y MPaBUITbHOCTI 3a3HA4YeHHS apecu CTOPIHOK y Mepexi IHTepHeT
(canTiB/nopTaniB), 40 AKMX MiOKITOYAETECh | Yepe3 dKi 30MpaeTecsa 34icHoBaTK onnaTy ToBapiB
(nocnyr), ockinbKn CXOXi agpecu MOXYTb BUKOPUCTOBYBATUCA AN 30INCHEHHSA LLaxpancbKux Ain
abo nigo3pinux onepawuin 3 BUKOPUCTAHHAM PEKBI3NTIB KapTku.

PekomeHayemo 3aivicHioBaTK onnaty ToBapis (nocnyr), npuadaHux Yepes mepexy IHTEpHET, Tinbku
3i cBoro komn'totepa/MobINbLHOrO NPUCTpOlO/MNaHWEeTa 3 METO 36epexeHHs1 KOHQIAEHLUIMHOCTI
nepcoHanbHUX gaHnx Ta/abo iHdpopmauii npo PaxyHok.

Akwo onnata ToBapy (MOCnyrn) 3OINCHIOETBCA  4YEpe3  YUYyXuMiA  KOMM'toTep/MOOBINbHUI
NpUCTpIA/NNaHWeT, PEeKoMEHAYEMO MiCNA 3aBepLUeHHSs1 BCiX pPO3paxyHKiB MepekoHaTucs, Lo
nepcoHanbHi AaHi Ta iHwa iHopmauia He 36epirnacs (3HOBY BiAKPUBLLKN CTOPIHKY TOProBUs, Ha AKi
3fivicHIoBanack onnarta ToBapy/nocnyru).

Cnig BCTaHOBUTM Ha CBi KOMN'IOTEP aHTMBIpYCHE nporpamHe 3abeanevyeHHs | perynapHo
3[iCHIOBATN NOrO OHOBJIEHHS Ta OHOBMEHHS iIHLWNX NPOrpaMHMX NPOAYKTIB (onepauiiHoi cucTemnu,
npuknagHux nporpam). Lle 3axuctnte Bac Big NPOHUKHEHHS HENIUEH3IMHOMO MpPOrpamHoOro
3abesneyeHHs (BipyciB).

Y pasi, gKkwo 3giicHioTbCca onepadii pydHoro BeegeHHa (MO/TO Tpadsakuii — Mail Order/
Telephone Order), aki we HasuBaoTe Manual, Bamu no TenedoHy, dakcom u4u nig 4ac
6e3nocepeaHbOro CrinKkyBaHHA MOBIOOMMASATLCA TOProBuUlo HoMep KapTku Ta TepmiH ii aii (koa
CVV2/CVC2 B xopHomy pasi HE noBigomnsieTbef). [licna uboro onepaTopom/kacvpom
34incHOeTbCA onepadis Manual B mepexi IHTepHeT, Npu LbOMY ANd Takoi onepawil nepesipka kogy
CVV2/CVC2 nosuHHa OyTn BigknioyeHa. [ns BigkniodeHHs nepesipkn kogy CVV2/CVC2 cnig
3arenedoHyBatu B KOHTaKT-UueHTp, Ae, nicna Bawoi igeHTudikauil, 3aMOBUTU BiOKNIOYEHHS
nepeBipkn Ha neBHWUWA, NOTPIOHMA Bam, nepiog vacy. MO/TO TpaH3sakuii, onepauii Manual
Han4acTile BUKOPUCTOBYIOTLCA Nif Yac GpOHIOBaHHSA rotenen 4ym opeHam aBtomobinis. Akwo Bu
3apes3epByBanu Homep B roteni 3a gonomorot KapTku Ta 6axaete BioMIHUTU Take pe3epByBaHHS,
Bam HeoOxigHO 3pobuTtn aHynoBaHHA pe3epByBaHHSA. B iHWOMY Bunaaky 3 Baworo paxyHky 6yae
CMMCaHO CyMy, eKBiBaNEeHTHY CyMi MPOXMBAHHA B aHOMY roTeni NpoTsaroM ogHiel fobw. byab nacka,
3anpocitb y cniBpobiTHMKa roTento, Wo nosigomnse Bam Koa aHynioBaHHA, MMCbMOBE
niaTBEepIXXEHHS aHyMNBaHHSA pe3epByBaHHA HOMepY, L0 Mae MICTUTUY NpisBuLLle Ta iM’a Oepxatens
KapTkn, Homep KapTku, 3a gonomoroto sikoi 6yno 3pobneHe pesepByBaHHs, TepMiH ii Aii, kog
aHynoBaHHA Ta iHWI AaHi, WO CTOCYTbCA BiAMIHU pes3epByBaHHSA. MUCbMOBE MiATBEPOKEHHSA
aHynNBaHHA J03BONUTbL BUPILLWTU CRipHi NUTaHHA (Y pasi IX BUHUKHEHHS) Ha Bally kopucTb.

YBara! Npu 3giicHeHHi 6e3roTiBKOBUX po3paxyHKiB 3 BUKOpUCTaHHAM KapTku ansa onnatu 3a
TOBapu abo nocnyru 3a KOPAOHOM AesiKi TOProBLi MOXYTb 3anpOnoHyBaTh 34INCHUTY onepauito y
BanoTi KpaiHW eMiTeHTa nnaTtikHoi kapTku (B rpueHi) — cepsic Dynamic Currency Conversion.
Toproeeub Mae npaBo BMKOHaTM oOnepauiio Ha 3a3HayeHUX yMoBaxX TiNbKW Micrs nonepeaHsbo
OTpMMaHOI 3roan KriieHTa, nNpu LbOMY CaMWM TOProBLIEM BU3HAYaeTLCA KypC KoHBepTauil. dedki



canTu, nig 4ac 3aiMcHeHHA onepauii 6e3roTiBKOBMX PO3paxyHKiB B Mepexi |HTepHeT, Tak camo
MOXYTb MNPOMOHYBaTU 30INCHUTU pPO3paxyHKM Yy BanoTi kpaiHM 6GaHka emiteHTa. He cnig
KOPUCTYBaTUCb TakMMK cepBicamn, afxe 3 KOPECNOHOEHTCbKOro paxyHKy 6aHka Bce ogHo byae
cnucaHo gonapu CLUA i onepauia 6yge Bu3HayaTUCh 9K Taka, O Npowa y BantoTi CNUCaHHS. Y
pasi, aKwo PaxyHOK BIAKPUTO B rPMBHI, CNMCaHHS cymu onepadii 6yae 3aiicHeHe 3a Kypcom baHky,
BCTaHOBMNeHMM baHkoM gnsa onepadin 3 NNaTiKHUMKW KapTKaMn Ha MOMEHT 34INCHEHHSA CMCaHHSA
KoWTiB 3 PaxyHKy, 3 yTpUMaHHSAM KOMICIMHOI BMHaropoam 3rigHo 3 Tapudamm baHky.

YBara! lNpwu 3gincHeHHi onnaTtn 3a ToBapu abo NOCHyrn TOProBeLb MOXe CTAryBatu 4oOaTKOBY
KOMICilo.

ToproeeLpb NOBUHEH NonepedHbo NoBigoMUTU KnieHTa Npo HasiBHICTb Ta pO3MIp Takoi KOMICii.

NMpaBuna 6e3neku:

> 30epirante Ta BukopuctoBynte KapTky BignosigHO A0 3akoHodaBcTBa YKpaiHM Ta yMOB
HoroBopy. He ponyckainTte BukopucTaHHa KapTkm ocobamu, ski He MaloTb Ha Le 3aKOHHOro
npaea abo NOBHOBaXeHb. He noeigomnante Ta iHWNM YNHOM HE PO3rofowwynTe iHAMBIAYyanbHy
obnikoBy iHdopMauito Ta/abo iHWy iHopmaLito, Lo Aae 3MOry iHilitoBaTK NnaTikHi onepadii Ta
HeramHo nicns Toro, 9k Bam ctano Bigomo npo ¢hakT BTpaTu Takoi iHopMmallii, nosigoMmTe npo
ue baHk. lMpauiBHMKM BaHKy HikonM He 3anuTyloTb Taky iHdopMauito y KnieHTiB. Y pasi
BTpaTu/kpagikkn KapTkn, y pasi, akwo MNIH ctano Bigomo TpeTim ocobam abo Bu BusiBunu dakt
BYMHEHHS LWaxpancTea (Nigo3pu Ha waxpancTteo) 3 KapTkoto, HeranHo noeigomTte npo ue baHk
3a TenedoHamm KoHTakT-ueHTpy abo B iHwwui cnocib, ana 6nokyBaHHA KapTku.
Hapante baHky iHdbopmaLito ans 34iNCHEHHS KOHTaKTIB.
Mosigomnante baHk npo noTpeby po3bnokyBaHHA abo 3amiHu (nepesunycky) KapTtku.
Ona makcumanbHOi 6Ge3nekn npu  6esroTiBKOBMX po3paxyHkax B Mepexi |HTepHeT
PEKOMEHAYETLCS BIOKPUTM OKPEMY KapTKy, Ha SKin OyayTb 3HaxXOAMTMCSA MPOLLOBI KOLWITK B
pO3Mipi, HeOOXigHOMY ONsl 34INCHEHHST PO3PaXYHKIB.

> 3 MeTol 3abesnedeHHsl BiAnoBiAHOMO PiBHA 6e3nekn 3OiNCHEHHS1 NnaTikHMX Ta/abo iHLWnX
onepadin 3 BukopuctaHHam KapTku BaHk BUKOpUCTOBYE NiMiTn Ta/abo oOMeXeHHsA Ha cymu Ta
KiNbKICTb NnaTikHMX onepaudiin 3 BUKOpUCTaHHAM KapTku. Bu MaeTe npaBo BCTaHOBUTU
iHOuBIayanbHi NiMmiTn Ha KapTky. PekomeHayemMo nigkniovnTi Nocnyry oTpuMaHHs nosigoMreHb
NPOo KOXHY 34INCHEHY NNaTiXKHY onepad,ito.

> baHK womica4yHo dopmye Ta Hagae KnieHTy 3a Moro 3anutom BUNUCKY 3a PaxyHkom, ge

3a3HavaeTbCcH iHpopMaLia NPo KOXHY 3AiNCHeHY nnaTikHy Ta/abo iHwWy onepauito, 34iNCHEHY 3

BUKOPUCTAHHAM KapTku He MeHLWe OAHOro pasy npoTAroM KaneHgapHoro Micaua Ha

6es3onnaTHi OCHOBI.

BukopuctaHHa KapTku 3a OOBipeHiCTIo He OonycKaeTbCd, KpiM BuNagky emicii KapTkm ang

AOoBipeHoi ocobu.

> Ha Bcix canTax, Ae BUKOPUCTOBYHOTLCA AaHi KapTku, 34iNCHIOTLCA nnaTexi, Npyu MOXNBOCTI,
HeobXigHO BMKOPUCTOBYBATU OaratodakTopHy aBTeHTUIKALiKD Ta ENeKTPOHHUN LUdpPOBUIA
nignuc.

> He BcTaHoBnonTe Ha C€BOI MOBIMBHI NPUCTPOI (CMapTdOH, MNaHWeT TOoWo) nporpamMmHe

3abesneyeHHs, sike BUKOpUCTOBYEe abo 36epirae gaHi KapTku, 3 HeBigomux mkepen. Takox 3

OCTOPOroK BiAHOCbTECHb OO0 Takoro nporpamHoro 3abesneyeHHs Ha Google Play MapkeT Ta

Apple Store — ansa rapaHTyBaHHA Ge3nekn 3aBaHTaXynTe Take nporpamMHe 3abesneyvyeHHs TinbKn

3 ogpiuiiHoro canty baHka abo nnaTikHOI cuctemm.

He BignoBigamTe Ha €neKTPOHHI NUCTKU, Y SKUX Big iMeHi GaHKy MpOMOHYeTbCA HagaTtu

nepcoHaneHi AaHi, iHaneigyanbHy o6nikoBy iHdhopmauito. He noTpibHO BigkpmBaTu CTOPIHKK B

Mepexi |HTepHeT (cavTu/nopTtanu), WO 3a3HadeHi B nmctax (YKrodawdn odiliiHy CTOPIHKY

GaHKy B Mepexi |[HTepHeT), OCKINbkM Lue MOXyTb OyTW CTOPIHKW-OBIMHMKKU, Yyepe3 SKi MOXYTb

34iMcHIOBaTUCA Waxparncbki Aii/nigo3pini onepadii 3 BUKOpUCTaHHAM AaHnx Bawwoi KapTku.

> BukopuctoBynTe TiNbkM pekBi3aUTU 3acobiB 3B'A3Ky (MOBINbHMX, CTauioHapHMX TenedoHis,
akciB, IHTEPaKTUBHUX CTOPIHOK y Mepexi IHTepHeT (cawTiB/mopTtaniB), 3BUYanHOI Ta
€eKTPOHHOI MOLUTK TOLWO), SiKi 3a3HaYeHi B AOKYMeEHTaX, OTpumaHunx 6esnocepeaHbo B BaHky.

> Y pasi nopyweHHA yMOB BUKOpUCTaHHA KapTku, Bu3HadeHux [JoroBopom Ta/abo
3aKoHO4aBCTBOM YKpaiHu, baHk Mae npaBo 3ynuHUTK NpaBo KnieHTa Ha BUKopucTtaHHa KapTku.
Micna ycyHeHHA NpuyMHU 3yNMHEHHS NpaBa BukopucToByBaTu KapTky BaHk MOHOBMOE npaBo
KnieHTa BukopuctoByBatu KapTky.

Y

Y

7. Y pasi Bui3ay 3a KOPAOH PeKOMeHAYeEMO B TenedOHHOMY pexumi 3BepHyTUca Ao KoHTakT-
ueHTpy BaHky Ta nosigomuTh Npo ue baHk, o3HanommnTnca 3 gidnmmn nimitTaMmm/o6MexeHHAMKN 3a
KapTkoto Ta 3MiHUTK 1X B pasi HeobxigHOCTi (B pasi HagaHHA Takoi MOXNUBOCTI BaHkom). A Takox
paanMo 34iMCHUTU NepeBipKy TepMiHy Ail KapTku Ta 3anuwky kowTiB Ha PaxyHky (y pasi notpebu —
NOMOBHUTK PaxyHOK).



8. BwunyueHHs KapTku

8.1. KapTka moxe OyTun Buny4yeHa npauiBHMKaMuM TOProBud, B dkoMy Bu maete Hamip 3giicHUTH
nnaTixkHy onepauito 3a gonomoroto KapTku. MNMpauiBHUK MOBUMHEH MOACHUTU MPUYUHY BUMYYEHHS
KapTkun. Ak npaBuno, BunydeHHss KapTkn 34iMCHIOETLCA 3a po3nopsamkeHHsaM badky. B Takomy
BMNagky Bam HeobxigHO TepMiHOBO 3B's3aTuch 3 baHkom 3a TenedoHamm KoHTakT-ueHTpy 044 290-
79-00, 0 800 501 200 anga 6nokyBaHHA KapTku.

8.2. Axkwo lNnaTtikHmn NpucTpin, Yepes akmin Bun manu Hamip 34iMcHUTK onepaito, He noBepHyB Bam
KapTky (4epe3 HeipHe BBegeHHst [IH, npu BunyyeHHi KapTtkm Ha Bumory Banky abo npwu
HecnpaBHocCTi [MnaTtikHoro npuctpoto), Bam HeobxigHO TepmiHOBO 3B's3aTucb 3 bBankom 3a
TenedoHamu KoHTakT-ueHTpy 044 290-79-00, 0 800 501 200 gnsi 6rokyBaHHA KapTkm Ta B
noganbLIoMy 3BEPHYTUCA Y BigdineHHs baHky Ana opopmeHHs HOBOI.

9. [Aii npu BTpaTi KapTku Ta/abo iHanBiayanbLHoOI 06nikoBoi iHchopmauii

9.1. Axwo Bawa KapTtka Ta/abo iHaumBigyanbHa obnikoBa iHpopmauia BTpadeHa abo BkpageHa,
HeravHo nosigomTe npo ue baHk 3a TenecdoHamu KoHTakT-ueHTpy abo B iHWwWA cnocib, ans
onokyeaHHs KapTtku. Yum weungwe Bu nosigommnte BaHk npo BTpaty abo kpagikky KapTku, Tum
MEHLUIa MMOBIpPHICTb, WO XxTocb 6e3 Baworo Bigoma 6yae kopuctyBaTtuca Bawumum kowTtamum. 3
MOMEHTY NOBIAOMMEHHs1 BaHKy Npo ghakT BTpaTu NNaTiKHOro iHCTPYMEHTY Ta/abo iHAMBIQyanbHOI
obnikoBol iH(popmauii pu3nK 306UTKIB Big BUWKOHAHHS HeaKUeNTOBaHUX/HEHANEXHUX MNaTiXKHUX
ornepauin Ta BignoBiganbHICTb NOKNagaTbCa Ha baHk.

9.2. HeobGxigHO BNeBHUTUCH, WO Bawe ycHe nosigoMmneHHsa 6yno 3adikcoBaHo. llicns Toro, sik Bu
nosigomunu npo cakt Ta obctaBuHN BTpaTn KapTkm Ta/abo iHamBigyanbHOI 06nikoBOI iHhopmallii,
3anuwiTe CBOI KOOPAMHATK Ta HOMepP TenedoHy, 3a Akum 3 Bamn MoxHa 3B'da3aTucs.

9.3. HesanexHo Big obctaBuH BTpaTn KapTkm Ta/abo iHAouBigyanbHOI 06nikoBOi iHdopmauii 3a
0POPMIMEHHA KOXHOT HOBOT KapTkv Bu NOBUHHI cnnatuTK BignoBigHy KOMICiIMHY BUHaropody, AKLO
BOHa nepenbadeHa Tapndammn baHky.

10. MNMpaBuna 36epiraHHA KapTkn

HoTpumyntech npaBun 30epiraHHa KapTku:
a) He nigaaBanTe KapTky MexaHiyHuM, TemMnepaTypHUM Ta eneKkTpoMarHiTHUM Lisim;
6) yHuKanTe notpannsaHHa Ha KapTky BONorn Ta COHAYHUX MPOMEHIB,
B) He 36epiranTte KapTky pa3om 3 MOGinbHMM TernedoHoM, NobyTOBOK Ta 0GICHOK TEXHIKOM, a
TakoX Nobnmay metanesux NpeaMeTiB Ta iHWMX MarHiTHUX HOCITB/NPUCTPOIB.



