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BBoasaTbca B aito:

3 26.09.2023 poky — 8 yvacmuHi numaHb w,000:
B8UKOHaHHS eumoz2 CRS ma 3aeanbHo20 cmaHdapmy
3simHocmi CRS (po30in 12); ymo4YHeHHs yMo8 HadaHHs
rnrnamikHUX rocslye 3a Kacosumu ornepauisgmu (po30in 9)
ma [HWi 3MiHU, KpiM numaHb, WO CMOCYMbCS
nnamikHUx kapmok (po30in 4, [Jodamok 1 0o lNpasun);

3 16.10.2023 poKy — 8 vacmuHi numaHb Wodo
nnamikHUx kapmok (po30in 4, [Jodamok 1 do lpasurn).
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lMoBHe HanMeHyBaHHSA BaHky

AKLIOHEPHE TOBAPUCTBO «KOMIHBAHK»

loeHTuikauinHmm koa Ta
MicLle3HaxompKeHHA baHky

YkpaiHa, 04053, m. Kuis, Byn. bynbapHo-Kyapsicbka,
6,
Kog 6aHky 322540

KoHTakTHa iHpopMaLis Ta agpeca
BebcawTy baHky

Homep koHTakTHOro TenedoHy 0-800-501-200
Appeca enekTpoHHoi nowTn cib@cib.com.ua
Appeca odidinHoro Bebcanty www.cib.com.ua

BigomocrTi npo niueHsii Ta go3sonu,
HapaHi baHky

https://cib.com.ua/uk/about/page/informaciya-pro-bank

Buan nnaTtikHMx nocnyr, Wwo
HapatoTbes baHkom KnieHTy

baHk Hapgae nnaTtikHi Ta iHWI nocnyrn BiANOBIAHO A0
YMHHOIO 3aKoHOAAaBCTBa YKpaiHW, B TOMY YWUCIIi NOCAyrn
3 KacoBmx  onepauin, nocrnyrm 3 BigKpuTTS,
0oOCNyroByBaHHA Ta 3aKpUTTA MNOTOYHUX PaxyHKiB,
nocnyrn i3 3anyyYyeHHs BKNagiB (4enosuTiB), nocnyrn 3
HafJaHHA CMOXUBYMX KpeauTiB, NOCnyrm 3  eMmicii
NNaTiXXHUX IHCTPYMEHTIB Ta/abo 3AiNCHEHHSA eKBanpuHry
NAaTPKHUX  IHCTPYMEHTIB, HagaHHA B OpeHay
iHauBiayanbHUX 6aHKIBCbKNX cendiB Ta iHLWi nocnyrm

Tapudun baHky

https://cib.com.ua/uk/private

|CTOTHI XxapakTepucTmKM Nocnyr 3
HaZl@aHHS! CMOXMBYOIo KpeauTy

https://cib.com.ua/uk/private/products/krediti

ICTOTHI XapaKTepuUCTUKN NOCANYT i3
3any4eHHs1 6aHKiBCbKOro Bkragy
(aenosuty)

https://cib.com.ua/uk/private/products/depoziti

Mopsagok i npoueaypa 3axmcTy
NepcoHanbHUX JaHUX (BUTS)

https://cib.com.ua/uploads/files/personal danny.pdf

Mopsipok gin baHky B pasi
HeBUKOHaHHSA KrnieHTom 000B’s3kiB
3rigHO 3 JOroBOPOM MNMPO HaOaHHS

BGaHKiBCbKUX nocnyr

BusHauaeTbca 3anexHo Big B1Ay Nocryrm ymoBamm Limx
Mpasun

BHYTpILWHBO0aHKIBCbKUI JOKYMEHT
(BMTSAr), KM pernameHTye NopsAoK
posrnagy baHkom 3BepHeHb KnieHTiB

[Nopsaaok po3rnagy 3BepHEeHb Ta 0COBUCTOro NpUoMy
knieHTiB B AT «k KOMIHBAHK»

Poagin «3BepHeHHs rpomMaasH»
odilinHoro IHTepHeT-NpeacTaBHULTBA
HauioHanbHoro 6aHky YkpaiHu

https://bank.gov.ua/ua/consumer-protection/citizens-
appeals

[ata HabpaHHs YMHHOCTI NyBnidyHO0
nponosuieto (0depToro)

3 naTun 3aTBEpPAKEHHS

JlaTta BBeOeHHs B fito

05.04.2023 p.

IHcpopmauis npo cuctemy
rapaHTyBaHHSA BKnagiB isanyHmnx ocib

https://cib.com.ua/uk/about/page/pro-fond-
garantuvannya-vkladiv-fizichnih-osib

lMNonepemxeHHs

MpaBuna HagaHHA nNNaTPKHUX Ta  HWKWX nocnyr
disnyHum ocobam B AKLUIOHEPHOMY TOBAPWCTBI
«KOMIHBAHK» € nybniyHoto nponosuuieto (ocepToto),
nignucaHHsaMm (npuegHaHHaM o) akoi KnienT Hapae
3rogy Ha 3asHaudeHi B Hill yMOBW HagaHHA GaHKIBCbKUX
noCnyr.

KnieHT Moxe BiAMOBUTUCA Bif, OTPUMAHHS peKnamHUX
mMartepianis 3acobamu ONCTaHUiINHNX KaHanis
KOMYHiKaLii.
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1. TEPMIHU TA CKOPOYEHHA

TepMiHM Ta CKOPOYEHHS!, LLO BUKOPUCTOBYIOTBCS Yy NybnivyHux lNMpaBunax HagaHHA nnaTikHMX Ta
iHWKnx nocnyr &isnyHum ocobam B AKLUIOHEPHOMY TOBAPUCTBI «KOMIHBAHK» (gani -
MpaBuna) BXUBAKTLCA Yy TAKUX 3HAYEHHSAX:

1.1. ABTeHTUdpikaulia — npoueaypa, wWo gae amory baHky yctaHoBMTWM Ta nigTBepantn ocoby
KopucTyBada Ta/abo HanexHiCTb KOpPUCTyBady MEBHOrO MNMaTiKHOrO iHCTPYMEHTY, HasiBHICTb Y
HbOroO NiACTaB Ans BUKOPUCTAHHSA KOHKPETHOro MAaTiKHOMO iHCTPYMEHTY, Y TOMY YUCAi LWNAXOM
nepeBipKM iHOMBIAyanbHOT 06MiKOBOI iHbopMaLii kopucTyBaya.

1.2. ABTOopM3auinHuni NiMIT — NiMIT Ha KINbKICTb | CyMy MnaTiKHMX onepaudiil 3 BUKOPUCTAHHAM
NNaTiXKHOI KAapTKN, BCTAHOBNEHUIN HA NEBHUI Nnepiog.

1.3. ABTOopM3auifa — npouenypa OTpPMMaHHS 403BOMY Ha NpoBeAeHHS onepaLil 3 BUKOPUCTaHHAM
NNaTiXKHOI KapTKM.

1.4. AKTMBaLiA KapTKU — npoueaypa OTPUMaHHA AOCTyny A0 MOTOYHOrO paxyHKy, onepauii 3a
AKAM 3[INCHIOITBECA 3 BMKOpUCcTaHHAM KapTku, y BigaineHHi BaHky abo 3a gonomoroto KoHTakT-
ueHTpy baHky, Yart-60Ty BaHky.

1.5. AyteHTudpikaudia — npouec nepesBipkn TOTOXHOCTI JloriHa i naponst KopuctyBada AaHuM,
30epexeHnm Ha cepBepi baHky, npu Bxogi B cuctemy IHTepHeT-6aHkiHry « CIB-Online».

1.6. Bank — AKLUIOHEPHE TOBAPUCTBO «KOMIHBAHK», AT «KOMIHBEAHK» (FonoBHun odic
Ta BigaineHHsa baHky), sikun € HagaBa4veM MAaTPKHUX MOCIYT.

1.7. BaHkKiBCcbKi nocnyru — [naTixkHi Ta iHWi nocnyrn, aki HagatoTbca baHkom KnieHTy Ha ymoBax,
BU3Ha4yeHux [JoroBopom Ta ummu MNMpasunamu.

1.8. bBaHkomaT/BaHKiBCbKUN aBTOomMart camoo6cnyroByBaHHA/NNaTiXXHUA
TepMiHan/nporpaMmHoO-TeXHiIYHMA KOMMNEKC CaMOOOGCNyroByBaHHA — TEXHIYHUIA NPUCTPIN, WO
Aae 3Mory KopucTyBady iHiLitoBaTK NnaTiXkHy onepadito, a TakoX BMKOHATK iHLWI onepauii 3rigHo 3
G YHKLiOHANBHUMN MOXITMBOCTSMM LIbOTrO NPUCTPOIO.

1.9. be3roTiBKOBi poO3paxyHKM — repepaxyBaHHS KOLWITIB 3 paxyHKIB MNaTHUKIB Ha paxXyHKu
OTpUMyBa4iB, a TaKOX MepepaxyBaHHSA HagaBayamMu NAaTbkHUX MOCAYr KOWTIB, BHECEHMUX
nnaTHUKaMK roTiBKOK, HA paxXyHKU OTPUMyBauiB.

1.10. Bpaysep — nporpamHe 3abe3neyveHHsl, yCTaHOBIEHe Ha KOMM'IOTEpPi, SIKUM KOPUCTYETbCA
KopucTtyBay, npmM3HadeHe ans nowyky Ta nepernsgy Be6-CTOpiHOK B Mepexi IHTepHeT (Hanpuknag,
Internet Explorer, Chrome, Opera).

1.11. BantoTa — HauioHanbHa BantoTa YKpaiHu - rpMBHS, iIHO3eMHa BantoTa.

1.12. Bunucka — perictp aHanitTmyHoro o6niky, Wwo BMillye iHGOPMaLi0 NP0 KOXHY BUKOHaHY
nnaTiXHy onepawito, i NpM3HavaeTbeca Ana Buaadi abo sigcnnaHHsa KnienTy.

1.13. ButpaTHui nimiT — rpaHnMyHa cyma rpoLloBMX KOLUTIB, sIKY MOXHAa BUKOPUCTOBYBaTU Ans
npoBedeHHA NnaTikHUX onepaui 3a MNMOTOYHUM paxyHKOM 3 BUKOPUCTAHHAM NIaTiKHOI KapTKu.
Po3paxoByeTbCsi SIK Cyma 3anuviiKy BraCHMX KOLUTIB Ha BKa3aHOMY paxyHKY 3a MiHYCOM CyMu
Hes3HmkyBanbHOro 3anuky Ta Ccymu 3abrokoBaHMX, ane He CnNucaHuMx KOWTiB, a Yy pasi
BCTaHoOBNEeHHA nimiTy OBepapadty/KpeantHoro nimity — sk cyma nimity Osepapadpty/KpeantHoro
nNiMiTy Ta 3arnuLlKy BracHMX KOLITIB HA BKa3aHOMY paxyHKYy, 3a MiHyCOM CymMu HesHwxyBanbHOro
3anuiKy Ta cyMmu 3abnokoBaHux, ane He CrMcaHnx KOLUTIB.

1.14. BipokpemneHnn nigpo3ain/BipaineHHa — BiggineHHs badky, Wo He Mae cratycy
tOpUANYHOI 0cobM i 3OIMCHIOE CBOIO AiANbHICTb Bif iMeHi baHky.
1.15. BiptyanbHui nnatiXXHUM TepmiHan — nporpamHe 3abesnedyeHHs, WO Jdae 3mory

34iMCHIOBATU NNAaTiKHI Ta iHWI onepauii 3 BUKOPUCTAHHAM PEKBI3UTIB NNATdKHUX KapTOK Y Mepexi
[HTepHeT.

1.16. Bknapg/[leno3uTt — KOWTWN B roTiBKOBIM abo 6e3roTiBkoBii popmi y BantoTi YKpaiHm abo B
iHO3eMHin BantoTi, aki 3any4yeHi baHkom Big BknagHuka (abo sKi HagiMWNM ANs BKNagHuka) Ha
ymoBax [OroBopy 6aHKIBCbKOro paxyHKy, 6aHkiBCbkoro Bknagy (4enoswty) (KpiM KowTis,
3anyyeHunx Big4 BuAaadi owagHoro ceptudikata 6aHKy), BKAOYaOUM HapaxoBaHi BiACOTKM Ha Taki
kowTn. KowTwn, 3anyyeHi BaHkom Big Buaaui (Bunycky) owagHoro cepTudpikata banky abo
Aeno3nTHoro ceptudikata baHky, He € BKragoMm.

1.17. BknagHUi (A€NO3UTHMN) paxyHOK — paxyHOK, WO BigkpuBaeTbca baHkom BknagHuky Ha
JAOrOBIpHIA OCHOBI ANdA 30epiraHHs KOWTIB/OaHKIBCLKMX MeTanie, Wo nepeparTbess BknagHukom
BaHKy Ha BCTaHOBMeHWM CTpok abo ©e3 3a3HaueHHsA Takoro CTPOKY Mif BU3HAYEHUA MPOLIEHT
(boxig) i nignsratoTe NoBepHeHH BknaaHuky BignosigHo Ao ymoB umx NMpasun Ta [Jorosopy.
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1.18. BknagHuK — ¢isnyHa ocoba (y Tomy uncni disnyHa ocoba - nignpuemenp), dka yknana abo
Ha KOPUCTb SKOI yKNageHo AoroBip GaHKIBCLKOro paxyHKy, GaHKIBCbKOro Bkragy (4enosuTty), Kpim
di3n4HOi 0cobm (y ToMy umncni isnyHoi 0cobu - nignpremus), aka € BNAaCHUKOM fuLle OLafHoro
ceptucpikata baHky.
1.19. BnacHuK paxyHKy — ocoba, Ha iM'a gKoi BigkpnTo PaxyHoK, 3a SKMM 34INCHIOKTLCS MAaTiKHI
Ta/abo iHwWi onepaduii.
1.20. BHyTpiwHbO6aHKIBCbKa cucTemMa NpMUoMy nnatexiB — nporpamHe 3abe3neyvyeHHsa baHky,
npusHavyeHe ans 3abes3nevyeHHs NPOBEOEHHS MNaTiKHMX onepaui 3 BUKOPUCTAHHSAM TFOTIBKOBUX
KOLLITIB.
1.21. BPY — BantoTHMI pUHOK YKpaiHW.
1.22. Brpata iHaMBiayanbHoOi o06nikoBoOi iHcopmaulii — HEMOXNMBICTb BUKOPUCTAHHS
KopucTyBadem iHOMBIAyanbHOI 06NikoBOI iHpopmaLii, HenpaBoMipHe 3aBOMOAIHHA Ta/abo
BMKOPUCTAHHS 4M 3arpo3a 3aBOMOAiHHA Ta/abo BMKOPUCTaHHSA iHWMMKM ocobamu iHaMBIQyanbHOI
0o6nikoBoi iHpopmaLii abo it KOMNOHEHTIB.
1.23. BrpaTta/kpagikka KapTkm — HEeMOXNUBICTb 34iACHEHHST KOPUCTYBadeM KOHTPOSO
(BONOAiHHA) 3a NNaTKHUM IHCTPYMEHTOM, HEnpaBOMIpHE 3aBOMOAIHHA Ta/abo BUKOPUCTaHHSA
NNaTiXXHOro IHCTPYMEHTY Y1 MOro pPekBi3nTiB Ta/abo iHaMBigyanbHOI 06NiKOBOI iHGOpMaLii TpeTbo
ocoboto.
1.24. lebeTOBMM nepekas — nnaTikHa onepauisi, WO 34INCHIOETbCS 3 PaxyHKy MnaTHMKa Ha
nigcTasi HagaHO! OTPUMMyBa4YeM MNNaTPKHOI IHCTPYKLUIT, 3@ YMOBM OTPMMAaHHA 3roan nnaTHUKa Ha
BUKOHaAHHS NNaTipKHOI onepauii, HagaHol HMM OTpuMyBady, HagaBady nnaTiKHUX MoCnyr
oTpuMyBa4a abo nnaTtHuka, abo Ha nigcTaBsi NNaTiXKHOI IHCTPYKLIi CTAryBada 6e3 oTpMMaHHs 3rogm
nnaTHuKa.
1.25. flata BanwTyBaHHA — 3a3HadeHa NNaTHUKOM Yy MNaTKHIA HCTPYKUii AaTta, novmHaroum 3
SIKOI KOLWITW, WO CTaHOBMATb CyMy MfaTipKHOI onepauil i nepekasaHi nnaTHUKOM OTpuMyBaudy,
nepexoasitb y BMACHICTb OTpMMyBaya.
1.26. epxatenn/Oepxatenb Kaptkm — Knient/[JoBipeHa ocoba KnieHTa, SKMA Ha 3aKOHHUX
nigcrtaBax BukopuctoBye Kaptky (il pekBisauTW) Ons iHiLilOBaHHA nnaTtikHOI onepauii Ta/abo
30iNCHEHHS iHWKX onepadin i3 3acTtocyBaHHAM KapTku (ii pekBisnTiB).
1.27. OucTtaHuinHa nnatikHa onepadia — nnaTtikHa onepauis, LWo 34iNCHIETBCA i3
3acToCcyBaHHAM 3acobiB ANCTaHLUINHOT KOMYHiKaLii.
1.28. OoBigka Npo cucTteMy rapaHTyBaHHA BKNagiB — iHPopMauinHUN OOKyMeHT BaHky, Lo
BigoOpaxae cuctemy Ta yMOBU rapaHTyBaHHA BknadiB (pisnyHMX 0Ci6, a TakoX BUNagKuW, KONM Ha
BKMag He MOLUMPIOETbCS rapaHTyBaHHA PoHAy rapaHTyBaHHA BkragiB ¢isnyHMx OCid, Ta Akui
po3miweHnn Ha OdiuiiHomMy canTi BaHky 3a agpecoto cib.com.ua.
1.29. OoBipeHa ocoba — ¢pisanyHa ocoba, skin KnieHT Hagae npaBoO A4iATWM Big CBOro iMeHi Ha
nigctasi OOBIPEHOCTI, 3acBiAYeHOI B YCTAHOBMEHOMY 3aKOHOAABCTBOM YKpaiHM nopsgky abo
YNOBHOBaXXeHMM npauisHUkom baHky. [JoBipeHa ocoba Mae npaBo LiATW BUKMIOYHO B Mexax
NOBHOBaX€EHb, 3a3HAYEeHUX B OOBIPEHOCTI, Ta B Mexax 3akoHOoAaBcTBa YKpaiHW. TakoX, TepMiH
«[JoBipeHa ocoba» BXMBAETbCA Yy 3HAYEHHi — hisudHa ocoba - pe3naeHT, AKa Ha 3aKOHHUX
niactaBsax Mae MpaBO 34INCHIOBATU MNaTiXkHI Ta iHWI onepaudii 3 BMKOpUCTaHHaM [logaTkoBoil
KapTkM, WO BiONOBigalTb 3aKOHOAABCTBY YKpPaiHW, 3a paxyHOK 4acTMHM abo BCiX FpOLLIOBUX
KOLTiB/OaHKIBCbKMX MeTanis, WO 3HaXoaaTbesl Ha PaxyHky KnieHTa.
1.30. fQorosip/Oorosip 3a Npoaykrom BaHky — yknageHu mix baHkom i KnieHtom (CtopoHamu)
A0roBip (NpaBoYMH), B TOMY YMCAi WNAXOM NpURHATTA (akuenTty) KnieHTom nponosuuii (odepTtn)
BaHky, BuknageHoi y 3assi ([ponosuuii) woao kopuctyBaHHA KrieHTOM neBHUMKU NAATKHUMK Ta
iHLWIMMK nocnyramuy, sikuin Brkrovae B cebe, B SKOCTI CKNagoBUX i HEBIA'€EMHUX YaCTUH, HOPMWU LnX
Mpasun Ta Tapudu BaHky.
1.31. OoroBip npo HagaHHA NAATDKHUX MOCNYyr — [OroBip, SKUN yKkrnagaeTbca Mk baHkom Ta
KnieHTom (kopucTtyBayeM) y NMCbMOBIA (POpPMi (eNeKTPOHHUI/NanepoBuin) BIiAMOBIAHO OO BUMMOr
3aKOHO4aBCTBa YKpaiHW, Ha Y3roMKeHWX CTOopoHamu ymoBax. [lorosip Npo HadaHHA nnaTiKHUX
nocnyr yknagaeTbcs WnAXom npueaHaHHs KnienTa (kopuctysaya) Ao nybniyHux MNpasun HagaHHA
nNaTtbkHMX  Ta  iHWuX nocnyr  isnyHum ocobam B AKUIOHEPHOMY TOBAPUCTBI
«KOMIHBAHK», fki po3amiweHi B enektpoHHoMy Bumagi Ha OdidiiHoMy canti BaHky y mepexi
IHTepHeT Ta y nanepoBoMy BUrNadi y AoCTynHOMY Ans KnieHTiB Micui y NpuUMILLEeHHSAX BiggineHb
BaHky.
1.32. foroBipHe cnucaHHAa — [lnaTikHa onepauis, B T.4. gebeToBui nepekas, i3 crnmcaHHs,
ctarHeHHs baHkom 3 PaxyHky KnieHTa nnatm 3a HapgaHi BaHkom BaHkiBcbki nocnyru 3rigHO 3
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Tapudamu, BctaHoBneHumn baHkom, Byab-akoi 3aboprosaHocTi nepeq baHkom 3a yknageHumm 3
BbaHkom poroBopamu, cnucaHHa baHkom kowTiB 3a gopy4veHHsaM KrnieHTa (mepekas KowTiB Ha
iHWKWIA paxyHok KnieHTa B BaHKy un B iHWoOMy 6aHKy, Ha paxyHok OTpuMyBaya), WO 34INCHI0ETLCA
Ha niacTasi po3paxyHKOBOro AOKyMeHTa, odopmrieHoro (HagaHoro) baHkom, Ta HasiBHOI 3roan Ha
BUKOHaHHS Uiei NMnaTikHoi onepadii, HagaHoi KnieHTom BaHKy LWnisxom nignMcaHHs BignoBigHOMo
AOroBopy, WO yknagaeTbest Mk baHkom Ta KnieHTom um B iHWKMI cnoci6, Bu3HavyeHnn CTopoHamu.
1.33. QopatkoBa KapTka — [naTikHa kapTka, Lo 3a 3aaBoto KnieHTa emiTyeTbcs BaHkom 3rigHoO 3
ummm lNpaBunamu Ta BignosigHum [oroBopom 3a [lpogyktom BbaHky BnacHuky paxyHky abo
HogipeHin ocobi. Onepauii, npoBeaeHi 3 BUKopUCTaHHAM [JooaTkoBOI KapTKu, BigobpaxaroTbes 3a
MOTOYHMM paxyHKOM 3 BWMKOPUCTaAHHAM nnatikHoi kapTkum KnieHTta. Ocoba, Ha iM’'a akoi baHk
odopmnioe JJogaTkoBy KapTKy, Ta TUN KapTkuM BU3Ha4a0TbCA B 3asBi KnieHTa npo i ohopmeHHs,
nignucaHHam gkoi KnieHT Hapgae 3rogy Ha ewmicito [JogatkoBol kapTku. baHk emitye [ogaTkoBy
kapTKy [oBipeHin ocobi 3 060B’A3KOBUM LOTPUMAHHAM KPUTEPIiB pe3NOEHTHOCTI, 30KpemMa, SKLO
KnieHT € pesungeHTom, TO [loBipeHoto ocoboto KnieHTa - peanaeHTa Moxe OyTu Tinbku disuyHa
ocoba - pesmaeHT, akwo KrieHT € HepeangeHToM, To [loBipeHoto ocoboto KnieHTa - HepeangeHTa
Moxe ByTu Tinbkn disnyHa ocoba - HepesnaeHT. [losipeHi ocobi HagaeTbcs okpema [logaTkoBa
KapTka, obopMneHa Ha i iM’s1.

1.34. JopatkoBi 3acobu iHchopMyBaHHA — nporpamMHi 3acobu, siki 3abe3nedvyioTb TEKCTOBUMN,
roylocoBMI Ta BiAE03B’A30K Yepe3 |HTepHET Mixx npucTposimmn 3a gornomoroto IP-tenedoHii (VolP-
cepsicu, IM-cepsicu Ta iH.)

1.35. [IoOKyMeHT i3 peecTpauilHUM HOMepoM OOGINiKOBOI KapTKM NMnaTHMKa nopartkiB (gani -
AokymeHT i3 PHOKTI) — AOKyMEHT, BuaaHuiM BignoBigHUM KOHTPOJTHOYMM OpraHoM, LLIO 3acBigyye
peecTpauito gisn4Hoi ocobu B [lepkaBHoMy peecTpi hisnyHux ocib - nnaTHMKIB nogaTkis.

1.36. lokymeHT 3a onepauiclo 3 BUKOPUCTAHHAM MNMATDKHUX KapTOK — [OOKYMEHT, LWO
NiATBEPIKYE BUKOHAHHSA onepauii 3 BAKOPUCTAHHAM NIATRKHOMO iHCTPYMEHTY.

1.37. EkBap — Hapgapay nnatikHUX nocnyr, skmi Hagae nocnyry EkBampuHry [naTtikHux
IHCTPYMEHTIB Ta Mae niueH3ito Ha HagaHHS Takol nocnyru (B T.4. baHk).

1.38. EkBaipuHr — [InaTikHa nocnyra, WO nonsirae y MpuUrAHATTI [naTikHUX iHCTPYMEHTIB,
pe3ynbTaToM SKOI € nepekas kowTiB OTpumyBady Ta/abo BMaava KOLWTIB Y FOTIBKOBI hopmi (SIKLLIO
ue nepeabadeHo [JoroBopom.

1.39. Emicia nnaTtixxHux iHcTpymeHTiB/EMmicia — nnatikHa nocnyra, WO HagaeTbCs eMITEHTOM
NNaTiXKHUX [HCTPYMEHTIB Ha [OroBipHUX 3acafax i3 KOpuUcTyBayeM, fKa nonsrae y BUMYCKY
(HapaHHi) kKopucTyBa4dy NaTKHOrNO IHCTPYMEHTY AN iHiuitoBaHHA Ta o06pobneHHa nnaTtikHuX
onepawin.

1.40. EmMiTeHT — HagaBa4 nnaTiKHMUX MOCMyr, SKUW Hagae nocryry emicii NnaTiKHUX IHCTPYMEHTIB
Ta Mae NpaBo Ha HaJaHHA Takol NOCMyry BiANOBIAHO 4O 3aKOHOA4AaBCTBA YKpaiHu (B T.4. BaHk).
1.41. 3aboproBaHicTb 3a OBepapacdToM/KpeanUTHOIO NiHiE — Cyma KOLUTIB, SIKa CKNagaeTbca
3 CymMun BUKOpuCTaHoro kpeauty y dopmi OsepapadTy/KpeouTHoi niHiT Ta cymMn HapaxoBaHUX
3000B’s13aHb Nepen baHkom 3a kopucTyBaHHSA HUM. 3aboproeaHricTb 3a OBepapadToM/KpeauTHoo
niHielo, wWo € o060B’A3KOBOKD [0 cnnath, womicaus Bigobpaxaetbca B O60B’A3KOBOMY
MiHiMansHomMy nnatexi (OMI).

1.42. 3aranbHun cTtaHgapTt 3BiTHOCTIi CRS — 3aranbHUM cTaHgapT 3BITHOCTI Ta HanexHoi
nepeBipkn iHopmMaLii Npo biHAHCOBI pPaxyHKW, AKWM BKIOYae KoMeHTapi 4o Hboro (Common
Standard on Reporting and Due Diligence for Financial Account Information (CRS), cxBaneHui
Papoto Opranisauii ekoHOMIYHOro cniBpobiTHMUTBA Ta po3BUTKY 15 nunHa 2014 poky (i3 aMiHamu
Ta AOMNOBHEHHAMM) Ta iIMNNIEMEHTOBaHUI B YKpaiHi 3rigHO 3akoHy YkpaiHu «[1po BHECEHHS 3MiH A0
MogaTkoBoro kogekcy YKpailHM Ta iHWKWX 3aKOHOAABYMX aKTiB YKpaiHM LWOAO iMnnemeHTauii
MiKHaApPOOHOro CTaHgapTy aBTOMATMYHOrO OOMIHY iHopmauieto Npo iHaHcoBI paxyHkm» (Ne
2970-1X Big 20.03.2023 poky) - aani 3akoH npo CRS.

1.43. 3akoHHi npeacTtaBHUKM (3aKOHHUM NpeAcTaBHUK) — OaTbkW, YCUHOBIOBaYi, 6aTbku-
BMXoBaTeni, NPUMOMHI BaTbku, NaTpPOHaTHI BMXOBaTeNi, OMiKYHW, MNiKNyBanbHUKW, NPeacTaBHUKK
3aKknagis, sSKi BUKOHYOTb OBOB'A3KM ONiKyHIB i NiKNyBanbHWKIB YM iHWI 0COOW, BU3HAYEHI 3aKOHOM,
AKi yknagatoTb 3 baHkom BignosigHuin Jorosip 3a Npogyktom BaHKy Ha KOpUCTb (hisnyHoOi ocobn,
3aKOHHUM NpPeaCTaBHUKOM SKOT BOHM €, Ta/abo BUMHAIOTBL iHWI Al B Mexax CBOIX MOBHOBaXXEHb
BiHOCHO 0CO0OM, 3aKOHHNM NPEACTABHMKOM SIKOT BOHU €.

1.44. 3apeecTpoBaHUn HOMep — TenedOoHHUI HOMEP, WO 06CNyroByETbCS B Mepexi onepatopa
MOBinbHOro 3B’s3Ky, HanexuTb KnieHTy Ta 3apeecTpoBaHui y cuctemax baHky nig vac 3gincHeHHs
AOroBipHUX BigHOCKH Mk KnieHTom Ta BaHkom.
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1.45. 3aci6 gucTaHUinHOI KOMYHIKauil — 3acib KoMmyHikalii, O BMKOPUCTOBYETLCSA Y MpPOLECI
YKNagaHHSA MpPaBOYMHIB LOAO HadaHHA NNaTPKHUX NOocnyr (y TOMy 4uchi Ans HagcunaHHa Ta
OTPUMaHHS BCiX HEOOXIOHMX ANsl LbOro JOKYMEHTIB Ta BigoMocTen) Ta/abo iHiuitoBaHHS nnaTiXkHMX
onepadin 6e3 disnyHoi npucyTHocTi baHky Ta KopucTyBaya.
1.46. 3aaBa (Mpono3uuifa) — npono3uuist (odepTa) baHKy woao yknagaHHs 3 KnieHtom [Joroeopy
3a lNpogyktom baHKy Ha ymoBax, BUKnageHux B umx MNMpasunax.
1.47. lnpuBigyanbHa o6bnikoBa iHdopmauia — iHauBigyanizoBaHui Habip iHdopmauii, wo
HagaeTbcss baHkom kopucTyBady abo 1MOro YNoOBHOBaXXEHOMY MpPeACTaBHUKY AN Linen
aBTeHTUdiKau,i.
1.48. IHidiaTop — ocoba, sika Ha 3aKOHHMX MigcTaBax IHILIE NNaTbkHy onepauilo LWIAXoM
opmyBaHHs Ta/abo nogaHHs BIOAMOBIAHOI MNATIKHOI IHCTPYKLIT, YKMOYauM 3acTOCYyBaHHA
NNaTiXKHOro iIHCTPYMeHTY. [lo iHiuiaTopiB HanexaTtb NaTHUK, OTPUMYBaY, CTAryBad, ob6TsKyBau.
1.49. InguBipyanbHun G6aHkiBcbkun cend (IBC) — npoHymepoBaHa cTaneBa CKpWHbKA, LO
BMOHTOBaHa B Aeno3nTHY wady, aka po3amillieHa y npumilieHHi CxoBuula iHaMBigyaneHuX cendis
Aans 36epiraHHs wiHHocTen KnieHTa.
1.50. InHauBigyanbHM niMiT — 0OMEXeHHs1 MO cyMi Ta/abo KINbKOCTi NEBHOro BMAy MAaTKHUX
onepauin ana ogHiei MNnaTixkHOT KAapTKW Ha NEBHUIA NepioAa.
1.51. IHcTpyKUiAa KkopucTyBada — |HCTpykuisa kopuctyBadya o MobinbHoro 3acTtocyHky/Web-
moaynto «CIB-Online» (3acoby ANCTaHUIMHOI KOMYHIKaLii), Ska BM3HA4Yae NopsgokK NigknioveHHs Ta
obcnyroByBaHHA B cucteMi IHTepHeT-6aHkiHry «CIB-Online». EnekTtpoHHa Bepcia IHCTpykuii
KopucTyBada posmiieHa Ha OdpiuiiHomy canTi BaHky cib.com.ua.
1.52. IHTepHeT — BCecBiTHA iHOpMaUiHa cucTemMa 3ararbHOro AoCTyny, Aka NoriYHO 3B'A3aHa
rnobanbHMM agpecHUM npocTtopom Ta 6asyeTbca Ha |HTEPHET-MPOTOKOMi, BU3HAYEHOMY
MDKHapOOHUMK CTaHgapTamMu.
1.53. IHTepHeT-6aHKiHr «CIB-Online»/IlHTepHeT-6aHKiHr — 3acib ANCTaHUINHOI KOMYHiKauii, Lo
BUKOPUCTOBYETLCS ANA 06CnyroByBaHHs KOpUCTyBa4iB Qi3n4HMX OCIO - pe3naeHTiB — KIieHTIB
BaHky, skuin cknagaetbcs 3 MoGiNbHOroO 3aCTOCYHKY (AN NigKNtoYeHHs Yepes3 MobinbHIi NpUcTpoi —
cMapTdOHKM, NMaHWeTM Tolwo) Ta/abo web-mogynto (ons nigknoveHHs yYepe3 OQidinHunm cant
BaHky).
1.54. Kaptka/llnaTtixkHa kapTka/llnaTidkHUM iHCTPYMEHT — eNneKTPOHHWA nnaTikHUi 3acib y
BUrNA4I NNAcTMKOBOI YM iHLIOMO BUAOY KapTKu, O BUMKOPUCTOBYIOTLCS ANSA 34INCHEHHS NnaThkKHUX
onepauin, a TakoX iHWWX onepadiin, yCTaHOBNEHUX LOroBopoM 3 emiteHToM (BaHkom). BaHk
Bunyckae Kaptkm Ha iM’a KnieHta Ta/abo [osipeHux ocib6 KnieHTa, 3 HaHeceHHAM npi3BuLLa,
BnacHoro imeHi KnieHta ta 6e3 HaHeceHHs1 Taknx gaHux (y Takomy Bunagky KapTka BunyckaeTbca
TiNbKM Ha iM'a BnacHuka paxyHky).
1.55. KBuTaHUia nnaTixkHOro TepMiHana/yek 6aHKkomMaTa — JOKYMEHT 3a ornepauieto — JOKYMEHT
BCTAHOBMNEHOrO 3paska, KM aBTOMaTUYHO OPYKYETLCS NNaTbhkHUM TepMiHanom/6aHkomaToM npu
npoBeAeHHi NnaTiXkHOT onepaLlii, B T.4. 3 BUKOPUCTaAHHAM KapTku.
1.56. Knient — pisnyHa ocoba, sika KopucTyeTbCcs baHkiBCbkMMy nocnyramu BaHKy Ha ymoBax
[oroBopiB Ta umx Npasun.
1.57. KopuctyBay nnaTtixkHUX nocnyr — isanyHa ocoba, sika OTPUMYE YU MAE HaMip oTpumaTu
nnaTtixxHy nocnyry sk lNnatHuk abo OtpumyBad (abo obuagsa ogHOYACHO).
1.58. Kog aBTopwm3auii — kombiHauia undp, nitep abo nitep i umdp, ska PopMyeTbCs | HAQaETLCS
BaHkom (emiTeHTOM) abo opnanYHOK 0cobolto, WO Aie 3a MOro AOpYyYEHHAM, Nig Yyac aBTopusadii.
1.59. KomnpomeTauia KapTok — MOXnNuBe po3rosioleHHa iHhopMalii, ska MICTUTbCA Ha HOCIsIX
AaHnx Kaptok, ta/abo lNIH, yHikanbHoro Homepy KapTku, TepmiHy ii Aii Ta Homepy CVV2/CVC2,
LLIO MOXE MPM3BECTM A0 34IMCHEHHSI HECAHKLIIOHOBAHNX onepavwi 3 BUKOpUCTaHHAM KapTok.
1.60. KoHcbepx-cepBic/nocnyra KOHCbEpPX — Lie KOHCyNnbTauiHO-iHpopMaUinHa nigTpumka Ta
opraHisauiiHa gornomora, dka HagaeTbes [epxaTtensam BignosigHo Ao TapudHWMX nakeTiB, SKi
nepenbayatoTb ii HagaHHs.
1.61. KoHTakT-UeHTp — cnyxba baHKy, 3BepHyBWWCb OO SKOI 3acobamu TenedgoHHoro Ta
€MNeKTPOHHOro 3B’A3Ky, KnieHT oTpumye iHdopmaLinHo-onepadiiHy niatpumky. Homep tenedoHy
KoHTakT-ueHTpy Ans KnieHTis baHky 044 290-79-00, 0 800 501 200.
1.62. Kpeant/CnoxXmBYmn KpeauT — POLUOBI KOWTK, WO nNepedaloTbca baHkoMm y Tumuacose
KopucTyBaHHA KnieHTy Ha ymoBax 3abe3neyeHoCTi, MOBEpPHEHHHA, CTPOKOBOCTI, MMaTHOCTI Ta
LiNbOBOro Xapaktepy BUKOPWUCTaHHS abo HeLinbOBOro xapakrepy BUKOPUCTaHHA (Ha npuabaHHs
ToBapiB (pobiT, nocnyr) AN 3a4oBoOfieHHsa noTpeb, He noB’A3aHuMx 3  NigNPUEMHULBLKOM,
He3anexHo MNpodeciHO AianbHICTI0O abo BUKOHAHHSAM OOOB’A3KIB HaWMMaHOro npaudiBHUKa),
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LWNAXoM BCTaHoBMeHHa nimiTy Oepapadty/KpegutHoro nimiTy Ha [MOTOYHMIM paxyHOK 3
BUKOPUCTAHHAM NnaTikHOi kapTkm KnieHTa, B Mexax sIKoro npoTarom CTPOKy KpeauTyBaHHSA KnieHT
Ma€e MOXNUBICTb 3A4iMCHIOBATN NNaTiKHI onepauii 3a YMOBM, WO KOLWTK ANA BUKOHAHHA NNaTiKHOI
onepadii HagawTbcsa KrnieHTy baHkoM Ha ymoBax KpeauTy.

1.63. KpeautHun nimit/nimit KpeguTHOI niHii — rpaHn4Ha (MakcumarnbHa) cyma Kpeauty 'y popmi
KpeauTtHOi niHii, fka ™moxe 6yt HapgaHa bBaHkom KnieHTy 3a [loTO4HMM paxyHkoM 3
BUKOPUCTAHHAM MNAaTiKHOI KapTKM Ans KopucTyBaHHS KnieHTOM 3rigHO 3 ymoBamu BiAMOBiAHOMO
Horosopy, umx lNpaeun ta Tapudis.

1.64. KpeauTtHa niHisa/BigHoBnoOBanbHa KpeguTHa niHIA — KpegouT, HagaHHsa  SKoro
3pnincHoeTbCs KnieHTy noBHICTIO abo 4acTMHamym NpOTAroM CTPOKY KPEeAWUTYBaHHA, Ta SIKUA
nepenbayae npaBo KnieHTa NnpoTsaromMm CTpOKy KpeAUTYBaHHA MiCrs NOBEPHEHHSI HA4AHOro KpeauTy
abo Moro yacTuHW B MOAanbLIOMYy OTPUMYBAaTU KPeauUT B MeXax HEBUKOPUCTAHOro (BiflbHOro)
KpeguTHoro nimiTy Ha ymoBax, BU3HayeHux BignosigHum [loroBopom 3a [Npoayktom baHky.

1.65. KpeautoBuM nepekas — nnaTikHa onepauisd 3 paxyHKy NnaTHWKa Ha nigcTtasi NnaTpKHOI
IHCTPYKLUii, HAaQaHOI NNaTHUKOM, 3a YMOBM OTPUMAHHS 3rogn NnaTHWKA Ha BWMKOHAHHSA MNaTiKHOI
onepadii, HagaHoi Hagaeady NNaTiKHUX NOCAYT NNaTHUKA.

1.66. IliMiT — nimiT abo oBMexXeHHA Ha CyMM Ta KinbKiCTb NAATiXXHUX Oonepawin, SKi MOXyTb ByTu
30iMCHEHI i3 BUKOpUCTaHHAM KapTkn 3a neBHUW nepios.

1.67. NimiT oBepapadTy — rpaHmMyHa (MakcMmanbHa) cyma kpeguty y dopmi OBepapadTy, Aka
Moxe 6yTn HagaHa BaHkom KnieHTy 3a [MOTOYHMM paxyHKOM 3 BUKOPUCTAHHAM MAaTiKHOI KapTKu
ANS  BNacHOro KopucTyBaHHss abo kopucTyBaHHs [loBipeHo 0cobo 3rigHO 3  yMOoBamu
BignosigHoro [Jorosopy, umx MNpasun Ta Tapudis.

1.68. ManHo (ToBap) — ToBap, WO KynyeTbca KnieHToM y Toproeusa Ta Ha npuabaHHsa sikoro baHk
Hapae Knienty KpeguT BignosigHo Ao ymos [orosopy 3a lNpoayktom baHky Ta umx MNpasumn.

1.69. MixxHapogHuin «CTON-CNUCOK» — CMMCOK YHIKaNbHNUX HOMEPIB MNAaTPKHUX KApTOK, 3a SIKUMU
3ab0opoHEHO NpoBedeHHsT onepauin B perioHax obcnyroyBaHHA VISA Int./Mastercard Worldwide
(akTyanbHO aAnga onepadin 6e3 NnpoBeaeHHst aBTopu3allii).

1.70. MomeHT 6e3BiAKNMNYHOCTI — BU3HAYEHUI MOMEHT 4acy, MNiCNsi HACTaHHA SIKOTO iHiuiaTop He
MOXe BigKNMKaTK nnaTikKHY IHCTPYKLi0 Ta CBO 3rofy Ha BMKOHAHHS NnaTikHOI onepadii.

1.71. MNC/TnaTixkHa cuctema — MikHapogHi nnatikHi cuctemn (VISA, Mastercard Towio), aong
BUKOHaHHS NaThKHUX onepauin i3 dopmanbHMMM Ta CTaHAapTU30BaHUMKM OOMOBIIEHOCTSAMMU i
3aranbHMMKM NpaBunaMy  WOAO MPOUECUHrY, KhipuHry Ta/abo BWMKOHAHHS PO3PaxyHKIB Mk
y4yaCHUKaMu nNNaTixkKHOT CUCTEMWN, OiANbHICTb SKMX 34IMCHIOETLCA Ha TepUTOpIl ABOX i BinbLue KpaiH.
1.72. HapaBay nnatiXXHMX nocnyr 3 iHilitoBaHHA nnaTiXHOI onepaduii — opngnyHa ocoba, sika B
ycTaHoBneHomy 3akoHOM YkpaiHu «[1po nnaTikHi nocnyrm» Ta HOPMaTUBHO-NPAaBOBMMW akTamm
HBY nopsaky oTpyMmana npaBo Ha HadaHHSA NOCNYT 3 iHiLiloBaHHA NnaTiKHOI onepauil.

1.73. HBY — HauioHanbHun 6aHk YKpaiHw.

1.74. HeakuentoBaHa nnaTixkHa onepauia — nnaTikHa onepaudis, BWKOHAHa HagdaBa4deMm
NNaTiXKHAX NOCAYT MiaTHMKAa Ha NigcTaBi HAQAHOI iHILiaTOPOM MNAaTiKHOI IHCTPYKLUiT 6€3 OTpMMaHHS
3roau nnatHuKa (KpiMm NpMMyCcOBOro CNMCaHHA (CTArHeHHs) abo nicnga BigKNUKaHHA Takoi 3rogu.
1.75. Hepo3BoneHun oBepapadT — 3aboproBaHictb KnieHTa nepen baHkom, ska BUHMKNA
BHacnigok nepesuwleHHs ButpaTtHoro nimity, Ta sika He obymosneHa [dorosopom 3a [MpogykTtom
baHky Ta uummum [lNpaBunamm Ta € He NPOrHO30BaHOK Yy pPO3Mipi Ta 3a YacOM BUHMKHEHHS.
HepnoasoneHun osepapadT € NpocTpodeHo 3aboproBaHicTio 3a [Jorosopom 3a Npoayktom baHky
3 [JHA NOr0 BUHNKHEHHS.

1.76. He3HMXXyBanbHMA 3anUWIOK Ha paxyHKy — CyMa TrpowWOoBUX KOWTiB, €Ky KnieHT
3000B’A3yETLCA PO3MICTUTU Ha [TOTOMHOMY paxyHKy 3 BWKOPUCTaAHHAM MMATDKHOI KapTKW i
nigTpumyBaTh MPOTArOM CTPOKY Aii BignosigHoro [orosopy 3a [lpogyktom bBaHky, Ta ska
BM3Ha4aeTbcs Tapudamn. KnieHT 3000B’A3yeTbCA 3AIMCHIOBATM NNaTpKHI Ta iHWI onepauii 3
BUKOpUCTaHHAM KapTku y mexax ButpatHoro nimiTy Ha [OTOYHOMY paxyHKy 3 BUKOPUCTaAHHSAM
NNaTiXKHOT KAPTKK, L0 HE MEPEBULLYE CYMU HE3HKYBASNbHOrO 3anuLLKy Ha TakoMy paxyHKy.

1.77. HeHanexHa nnaTtixkHa onepauif — nnaTtikHa onepauisi, BHacnigoKk sikoi 3 BUHU ocobu, sika
He € iHiyiaTopom abo HagaBayeM NNaTikKHUX MOCAYr, 3AINCHIOETLCA CMUCAHHSA KOLUTIB 3 paxyHKy
HeHanexHoro nnatHuka Ta/abo 3apaxyBaHHSA KOLWITIB Ha paxyHOK HEHaneXHOro oTpMMmyBada 4u
BMAava MoMy KOLUTIB Y roTiBKOBIN hopMi.

1.78. HeHanexHMn oTpumyBay — ocoba, Ha paxyHOK KO 6e3 3aKOHHMX MigcTaB 3apaxoBaHa
cyma nnaTtikHoI onepaduii abo sika oTpumana cymy nnaTtikHOI onepauii B roTiBKOBI (popMi.
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1.79. HeHanexHuUn nnaTtHUK — ocoba, 3 paxyHKy sIKOi CnucaHo KowTum ©e3 3akoHHWMX nigcTaB
(momunkoBo abo HeNpaBOMIpPHO).

1.80. HecaHkuioHoBaHuM oBepapadT — KpeauT, akni HagaeTbcst baHkom KnieHTy 3a MoB4Ya3HOO
3rogol0 OCTaHHbLOrO Yy 3B’A3KY 3 BUHWKHEHHSM HEe MPOrHO30BaHOi 3abOProBaHOCTI 3a paxyHKOM
KnieHTa, WO BMHMKAE Yy pasi NEepeBULLEHHA CymMM onepauil 3 BMKOPUCTAHHSAM MNMATIKHOIO
IHCTPYMeHTY - [naTikHOT KapTku cymu ButpaTHoro nimiTy.

1.81. O6oB’sizkoBUM MiHiMmanbHuK nnatixk (OMIN) — nnatix, skMn € obos’A3koBMM A0 cnnaTu
LoMicaus, Ta AKMN BKoYae B cebe YaCcTUHY BUKOPUCTAHOro KpeauTy Ta/abo HapaxoBaHi Ha HBOro
3a PospaxyHkoBuMiA nepiog npoueHTM Ta iHWi nnatexi, signosigHO Ao ymoB [loroBopy 3a
Mpoayktom BaHky Ta/abo Tapudis Ta unx Mpasun.

1.82. OBepapadT — Kpeaut, HagaHun KnieHTy B mexax nimity OsepapadTy ANA 34iMCHEHHS
nnaTikHUX onepauin  3a [loTOYHMM paxyHKOM 3 BUKOPUCTAHHAM MAATKHOI  KapTku i3
3aCTOCYBaHHAM [e6eTHO-KpeaAUTHOI NNaTiXKHOI CXEMU Ha YMOBaX, BU3HA4YeHUx ummu Npasunamm
Ta BignosigHum [Jorosopom 3a lNpoayktom BaHky.

1.83. OnepauinHun geHb BaHKy — OeHb, NPOTAroM SKOro Hagasay MNATPKHUX MNOCNYr NnaTHUKa
abo HapgaBad nnaTbkKHUX MOCAyr OTpMMyBaua, 3anyvyeHuMrh 00 BMKOHAHHSA MNaTikHOI onepadil,
3[iMCHIOE CBOO AiSANbHICTb, NOTPIOHY ANsi BUKOHAHHS NNATKHMX onepawiin.

1.84. OnepaudinHun yac baHky — YacTuHa onepauiiHoro aHst baHky, NpoTAroM sikoi NPUNMaroTbCs
nnaTikHi IHCTPYKUIT Ta IHCTPYKUIT Ha BigKNMKaHHA. TpmuBanicTb onepauinHoro Yacy BCTaHOBIOETLCA
HakazoM [onoBu [lpaBniHHa BaHKy 3 ypaxyBaHHsM pexumy poboTuM nnaTikHUX cucTem Ta
AoBoauTbCA A0 Bigoma KnieHTiB WNsaxoM po3MilleHHsa BignosigHoi iHdopmauii Ha OdiuiiHomy
canTti baHky Ta/abo Wnsaxom OnNpuItOAHEHHST BignoBigHOI iHGopMauii Ha iHpopmauiHNX HociAX
(peknamMHux Byknetax, iHPOpMaLiiHUX CTEeHAAX, OrofoWEHHAX i T.iH.), pOo3TalloBaHUX Yy MicLsX
o6cnyroByBaHHA KnieHTiB.

1.85. Onepauisa 3 CashBack — onepauisi 3 6e3roTiBKOBOro po3paxyHky 3a npofaHi ToBapu (HagaHi
nocnyru), BUKOHaHa 3 iHidiatuen KnieHTa 3a gonomoroto KapTku B NEBHUX, BU3HA4YeHMX BaHkom
TOPriBENbHO-CEPBICHMX MignNpMeEMCTBaX, WO npurmaloTe KapTku Ona  34iMCHeHHs  onnatu
ToBapis/mocnyr.

1.86. OnutyBanbHMK KnieHta - disumyHoi ocobu/onutyBanbHuk KnieHta — OOKymMeHT
ycTaHoBneHoi baHkoMm dopmu, skuin 3anoBHOETbCSA KnieHTOM BnacHopyd abo 3a A0onoMOoro
TexHiYHMX 3acobiB, nignucyetbca KrnieHToOM Ta MicTUTb iHGoOpMauilo, HeobxigHy baHky ans
HanexHol nepeBipkn KnieHTa, dopmMyBaHHA eNeKTPOHHOI aHKkeTn KnieHTa.

1.87. OcHoBHa KapTka — lnaTikHa KapTka, Wo BunyckaeTbcst baHkom BnacHuky paxyHky 3rigHo 3
unumm lMNpasunamu Ta BignosigHumMm [orosopom 3a [poayktom baHky 3a 3asaBoto KnieHTa Ha iM'a
HepxaTtens y BUrngaai NacTMKOBOI YN iHLIOMO BUAY KapTKW.

1.88. OTpumyBay — ocoba, Ha paxyHOK SIKOi 3apaxOBYETbCA CyMa MnnaTikHOI onepauii abo ska
OTPMMYE CyMY NnaTihKHOI onepadii B roTiBKOBIN popmi.

1.89. OdbiuinHnm canut BaHky — odininHo 3apeectpoBaHumn 3a AT «KOMIHBAHK» cant B mepexi
IHTepHeT: cib.com.ua.

1.90. MacnopT cNoOXMBYOro KpeauTy — iHdopmalia npo ymoBu CHOXMBYOIO KpeauTy, Lo
B6esonnatHo HapgaeTbcad baHkom KnieHTy ao yknagaHHA [loroBopy 6aHKiBCbKOro paxyHky 3
BCTAHOBMNEHHSAM niMiTy oBepapadTy/ [oroBopy 6aHKIBCbKOrO paxyHKy 3 BCTaHOBMEHHAM
KpeauTHoro nimity /KpeguTHoro goroBopy 3a ¢hopmoto, Bu3HayeHow 3akoHom YkpaiHu «[po
CMOXUBYE KpeauUTyBaHHSA».

1.91. NMepeochopmneHHa KapTku/llepeBMNYCK KapTKu — oOpMneHHsA/BMNYCcK HOBOI KapTku
3amictb KapTkm, wo 6yna BunyuwleHa paHiwe Ha nigctasi [orosopy 3a [Npogyktom BaHky Ta
Tapudis baHky, y 3B’3Ky 3 NPUNUHEHHAM 1T Ail, NOLWKOMKEHHAM abo BTpaTO/KpagiXKKoH TOLLLO.
1.92. NMepcoHanbHUK ineHTUdIKauinHum Homep (MIH) — kombiHauia umdp, nitep abo nitep i
undp, notpibHa ana aeTeHTMdikauii KnieHTa nig 4Yac 3giMcHeHHA onepauin i3 BUKOPUCTAHHSM
nNaThkKHOro IHCTpPyMeHTy, Bigomun nvwe [epxatento, a y Bunagky odopmrieHHsa [pogykry
«dntaya kapTka» - 3aKOHHOMY NPeACTaBHUKY, AKUW € BNACHUKOM PaxyHKy, i nOTpibHMn onsa noro
aBTeHTUIKaUIl nig Yac 34iMCHeHHs onepauin 3 BUKOpUCTaHHAM [naTikHOT KapTKu.

1.93. NMepcoHanbHMA Naposfib — KogoBa KOMOGIHaUIA Pi3HMX CUMBONIB, sika BMKOPUCTOBYETHCS
Knientamn anga 6aratopasoBoi AyTeHTudikauii B cuctemi IHTepHeT-6aHkiHry. [lo MNepcoHanbHoro
napons Takox BigHocsTbea [MIH-koa ona Bxoay B cuctemy IHTepHeT-6aHkiHry «CIB-Online» abo
TouchlID, gki KnieHT camocTinHo Ta 3a 6axaHHAM BCTaHOBMOE B cuctemi IHTepHeT-6aHkiHry «CIB-
Online» anga BUKOHaHHA AyTeHTuUdiKauii.


https://cib.com.ua/
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1.94. NMinbroBun nepiog — nepiog 6e3nepepBHOro kopuctyBaHHs KpeauTHow niHieto/
OsepgpadtoM (3 AHSA BMAaudi KpeguTy OO0 AHS MOBHOrO MOralleHHs KpeauTy), MakcumaribHa
TpuBanicTb Akoro BctaHoBneHa [orosopom 3a Npoayktom banky abo Tapudamu BaHky, npoTarom
akoro baHK HapaxoBye MPOLEHTM Ha CyMy KpeAUTHUX KOLWTiB, BMKopucTaHux KnieHToM ang
pO3paxyHKiB 3 BUKOPUCTaHHAM [1naTikHOT KapTKM y TOPriBeNbHO-CEPBICHIN Mepexi Ta/abo y mepexi
[HTepHeT Ta/abo BWKOPUCTAHUX IHWMM crnocobom/3a iHWKMMKM onepauisiMy, SKi BU3HAYEHI
Horosopom 3a [lMpogyktom BaHky, 3a lMpoueHTHOW cTaBkow Ansa [llineroBoro nepiogy. Oatoto
novatky [linbroBoro nepiogy € pata Bugadi kpeamty B Mexax KpeguTtHoro nimity/nimity
OBepapady. licna noBHOro norawieHHs kpeguTy O6MiK MNiNbroBoro nepiogy po3novMHaeTbCs
crnoyarky.

1.95. MIH-koa Aana Bxoay B cuctemy IHTepHeT-6aHKiHry «CIB-Online» — nepcoHanbHui
iAEHTUMIKALINHUI HOMEP, KM CKNagaeTbes 3 4-X undp Ta € 0cooUCTUM iaeHTUdIKaToOpoM, KM
BigomMnin nuwe KrnieHTy i MOXXe BMKOPUCTOBYBATUCH ANS MOro aBTeHTUdiIKauil nig Yyac 34iMCHEHHS
BxoAay B cuctemy IHTepHeT-6aHkiHry «CIB-Onliney.

1.96. MicnsionepadinHMn 4ac — 4vactuHa pobGodoro aHs banky (cdinii, BigadineHHs) nicns
3akiH4eHHs OnepauinHoro vacy, ykmnwo4aroum poboTy y BUXigHI Ta CBATKOBI OHi, NPOTSAroM sKOi
3[INCHIOITBCA KacoBi onepauii 3 ix BigobpaxkeHHaM Yy OyxrantepcbkoMy o06riky He nisHiwe
HacTynHoro OnepauiHoro gHsi.

1.97. MnaTi>dkHa THCTPYKLIA — pO3NOpsAKEHHS iHiLiaTopa HagaBady nnaTiKHUX NOCnyr woao
BUKOHaHHS NnaTikHOT onepaLlii.

1.98. MNnaTtikHa onepadifa/Onepauia — Oyab-9ke BHECEHHs, nepeka3 abo 3HATTS KOLWITIB
He3aneXHo Big NpaBOBIAHOCWH MiXK MATHUKOM i OTPMMYBAYeM, SKi € NiACTaBOo N4 LbOoro.

1.99. MNnaTixkHa nocnyra — nepegbayeHa 3akoHOM YkpaiHu «[1po nnaTtikHi nocnyrmn» AianbHiCTb
BaHky 3 BUKOHaHHS Ta/abo cynpoBOAKEHHSA NNATKHUX onepaLin.

1.100. MnaTixkHMn poAaToKk — nporpamMHUin 3acib, po3MilleHun B anapaTHO-MPOrpamMHoOMy
cepenoBuLLi nnaTiKHOro IHCTPYMEHTY (marniTHa cmyra, Mikpocxema, ymn
KOHTaKTHMI/GE3KOHTaKTHUI), 3a LONOMOrO SIKOro 34iNCHIOITBCS NnaTtikHi Ta/abo iHWi onepaui,
nepenbayeHi JOroBopoMm.

1.101. MnaTiXkHMM 3aCTOCYHOK — [MporpaMHe 3abe3neuyeHHd, WO [[ae 3Mory KopucTyBaudy
iHiLilOBaTM MnaTikHy onepauito (y TOMy 4MCri 3a AONOMOroK MnaTiKHWUX IHCTPyMeHTiB) Ta/abo
34iNcHIOBaTM iHWI onepalii, nependayeHi 4oroBopoM 3 baHkowm.

1.102. MnaTixkHM nepioa — BCTaHOBNeHU baHkom nepiod, npoTtarom sikoro KnieHT 30608 s13aHMi
34INCHUTK NNaTKHY onepavuilo 3 MEeTOoK cnnaTu 3aranbHol cymu 3aboproBaHocTi 3a KpeguTHowo
nidiero/ Osepapadptom, abo cymm O6o0B’a3koBOro MiHiManeHoro nnatexy. Llen nepiog
NMOYMHAETLCA 3 [OHA, HACTYMHOro 3a OCTaHHIM AHeM nonepefAHboro PospaxyHkoBoro nepiogy, i
3aKiHYYeTbCA B OCTaHHIM AeHb cTpoky noraweHHs OMI1 3a [MNpogyktom Bbanky/[oroBopom 3a
Mpoayktom baHky abo, ONS OCTaHHLOrO NMAaTiKHOrO nepiogy - B OCTaHHIA OeHb CTPOKY
KpeauTyBaHHS.

1.103. MnaTiXXHUM NPUCTPIN — TEXHIYHMI NPUCTPI (BaHKIBCbKUI aBTOMAT CaMoOBCNyroByBaHHS
(baHkomaT), nnaTtbkHun  TepmiHan  (POS-TepmiHan),  NporpaMHO-TEXHIYHUMA  KOMMIEKC
camoobcnyrosyBaHHs (IMTKC), nporpamHo-anapaTHe cepefosuile MoBinbHOro TenedoHy, iHWnin
npucTpin), wo gae 3mory KopucTyBadvy iHiLilOBaTM nnaTixkHy onepauilo, a TakoX BMKOHATK iHLUI
onepauii 3rigHo 3 PYHKUIOHaNbHUMM MOXNUBOCTAMM LIbOro NPUCTPOLO.

1.104. NMnaTtHUK — ocoba, 3 paxyHKy SKOI iHILIIETbCA NnaTibkHa onepauis Ha nigcTasi NNaTPKHOI
iIHCTPYKUii abo fKa iHILiloE nnaTipkHy onepauilo WASXOM MNOoAaHHA/POPMYBaHHA MNaTiKHOI
IHCTPYKLUII pa3oM 3 BigNOBIAHOK CYMOK rOTIBKOBUX KOLUTIB.

1.105. NMomunkoBa nnaTixkHa onepawuisa — nnaTikHa onepavuisi, BHAacnigoK sIKoi 3 BUHW HagaBadva
NNaTiKHUX MOCNYr 34IMCHIOETLCA CMMCAHHA KOLITIB 3 PaxyHKy HEHanexHoro nnatHuka Ta/abo
3apaxyBaHHs KOLUTIB Ha paxyHOK HEHareXxHoro otpMMmyBaya 41 Buaadva Momy KOLUTIB y rOTiBKOBIN
dopmi.

1.106. NMNocuneHa aBTeHTUIKaLia — npoueaypa asTeHTUdIKaUil, Ska nepenbavyae BUKOPUCTaAHHS
ABOX 4K BinbLue CyKynmHOCTEN JaHUX, WO HanexaTb A0 Takux pisHUX KaTeropin:

a) 3HaHb (BONOAIHHSA iHbopMaLi€to (AaHnmu), WO BiJOMA NuLLe KOPUCTYBaYy);

0) BonogaiHb (3acTocyBaHHs MaTepianbHOIro NpegMeTa, SikuM BOSOAIE NuLie KopUcTyBay);

B) npuTamaHHiCTb (nMepeBipka 6GioMeTpuyHMX JaHux abo iHWKMX BRNacTUBOCTEW  (pwc,

XapakTepucTuhK), MpUTamMaHHX NuULLEe KOPUCTYBaYy, LLO BiAPI3HATb MOro Bif, iHWNX KOPUCTYBauiB).
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1.107. MNocnyra DCC (Dynamic Currency Conversion/ guHamiyHa KOHBepTaLis BanoT) — MATTEBA
KOHBEepTaLUis BanoTh - NPOBEAEHHS 3a KOPAOHOM onepadii y BantoTi KpalHM-eMiTeHTa KapTku (4ns
KapTOK, eMiTOBaHWX YKpaiHCbKMMU BaHKamu, Lie rpyBHS).

1.108. NocTinHo piroye po3nopsapxkeHHsn (MAP) — nnatixHa iHCTpykuia KnieHTa, HagaHa BaHky
Ha BU3HAYEHUN CTPOK LLOOO BUKOPUCTAHHS FPOLUOBMX KOLWITIB Ha PaxyHKy Ons 34inCHEHHSA
nnaTiXXHUX onepavuin i3 nepekasy KOLUTIB 3@ BUSHAYEHUMW peKBI3UTaMU.

1.109. MoTo4YHUM paxyHOK — paxyHOK (yKno4vawum paxyHOK 3i creuianbHUM pexumMoM
BUKOPUCTaHHSA), Wo BigkpuBaeTbca baHkom KnieHTy ana 36epiraHHS KOWTIB i BUKOHAHHSA
nnaTikHMx onepadin BignosigHo Ao ymos uux lNpasun, Jorosopy 3a lNpogyktom baHky Ta BUMOr
3akoHOoOaBCTBa YKpaiHu.

1.110. NMoToYHUM paxyHOK 3 BUKOPUCTAHHSAM NNATiXKHOI KapPTKN — pPaxyHOK, WO BiAKPMBAETLCS
BaHkom KnieHTy anga 36epiraHHs KOLWTIB | BUKOHAHHSA NNaTiKHUX onepawin BignosigHO 40 YMOB LMX
Mpasun, OoroBopy 3a [lpogyktom baHKy Ta BMMOr 3akoHogascTBa YkpaiHu. 3a [loTo4HuM
paxyHKOM 3 BUKOPWUCTaAHHAM MAATPKHOI KapTKM onepauii MOXYyTb 3AIMCHIOBATUCA 3a LOMOMOro
MnaTixxHOI KapTKK (ii pekBi3uTiB).

1.111. NMpeameT 3actaBu — MarHO Ta/abo ManHOBI nMpaea, sKi HagatTbca KrnieHTom B 3acTtaBy
BaHky y skocTi 3abe3neyeHHs BUKOHaHHSA CBOiX 3060B’si3aHb abo 3060B’A3aHb TpeTix ocib 3a
BignoeigHnm [oroBopom 3a [lpogyktom (Hanpuknag, wopo noBepHeHHst Kpeguty, cnnatm
NMpoueHTiB, nratM 3a o6CnyroByBaHHA KpeaAWTHOI 3aboproBaHOCTi, LWTpPadHMX CaHKuin Ta
BiglWKoayBaHHSA 30uTKiB, y nopsiaky, nepenbadeHomy BignosigHum [oroBopom Ta/abo ummu
MpaBunamw).

1.112. NMpu3ynMHeHHA/ONOKYBaHHA pAii KapTkm — no3baeneHHs [epxartens MOXINUBOCTI
BUKOPUCTAHHS MNNaTiKHOT KapTKX LWAXOM Ti BHECEHHA [0 CTOM-ChmnCKy.

1.113. NMpumycoBe cnucaHHA (CTArHEHHA) — nNnaTikHa onepaudis 3 paxyHKy nnaTtHuka, Lo
30INCHIOETbCA CTAryBadem 0e3 3rogn nnaTHUKA Ha NigcTaBi BCTAHOBMEHOrO 3aKOHOM YKpaiHu
BMKOHaB4Y0Oro OOKYMEHTa y Bunagkax, nepenbayeHnx 3akoHOA4ABCTBOM YkpaiHu, abo Ha nigcrasi
pilLeHHa cyay, Wo Habpano 3aKOHHOI CWUMW, YM PILLIEHHS KepiBHMKA OpraHy CTArHeHHs (Moro
3acTynHuka abo ynoBHOBaXeHOI ocobu) y Bunagkax, nepeabadeHnx [logaTKoBMM KOLEKCOM
YKpaiHu.

1.114. MpunuHeHHA AT KapTKU — HEMOXNUBICTb 3AIMCHEHHS NNaTDKHUX Ta iHWMX onepauin 3
BMKOPUCTaHHAM KapTku BHACNigoOK 3akiHY4eHHS CTPOKY ii Aii, aHyntoBaHHS ab0 BUHWKHEHHS iHLINX
obcTaeuH, nepeabaveHnx ummun MNMpaeunamu, BignosiaHum Joroeopom Ta/abo npasunamm MIIC.
1.115. NMpoaykt BaHKky — okpema 6GaHkiBCbka nocnyra abo KOMMMeKc MOCAyr, WO HagaeTbCH
KnieHtam BaHkoMm Ta dka Mmae NeBHUIN paa XxapakTepucTtuk (Tapudis Ta ymoB).

1.116. NMpoctnn EnekTtpoHHun nignuc/EnektpoHHnn nignuc — [lepcoHanbHu napornb Ta OTP-
naporb, AKi BUKOPUCTOBYIOTLCA KnieHTom onsa AyTeHTudikaLil, a Takox Ans aBTopusadii onepadil y
cuctemi «CIB-Online». 3okpema, 3actocyBaHHa OTP pgns asTopusauii nnaTtikHoOT onepadii
KnieHtom, gkuii nporwoB AyteHTudikauito B cuctemi «CIB-Online» 3a gonomoroto NepcoHanbHOoro
naponsi, BBaXaeTbCA HaknagaHHAM KnieHTom npocTtoro enektpoHHoro nignucy (ElM) Ha nnaTikHy
IHCTPYKLUIO B €NEeKTPOHHIN hopMi i NPUPIBHIOETBCA 40 BRiacHOPYYHOro nignucy KnieHta B nnaTtikHin
IHCTPYKLUIT B nanepoBsin (opmi.

1.117. NMpoueHTHa cTaBka Ansa [linbroBoro nepiogy — MNpoOLEHTHa CTaBKa 3a KOPUCTYBaHHSA
KpeguTom, BUKOpUcTaHum KnieHToM ans nnaTtikHUX onepadii 3 BUKOpUCTaHHAM [naTixkHOI KapTKn
y TOpriBenbHO-CEPBICHIN Mepexi Ta/abo y Mepexi IHTepHeT Ta/abo BMKOPUCTAHUM iHLLIMM
crnocobom, fki Bu3HadveHi [Jorosopom 3a Npoayktom BaHKy, WO 3aCTOCOBYETHCA TiflbKM B MeXax
MinbroBoro nepiogy 3a ymMOBM MOBHOro noraweHHs KnieHTom 3aboproBaHOCTI 3a KpeguTom
npotarom Minbroeoro nepioay, Ta BiAPI3HAETLCA Bi4 NPOLEHTHOT CTaBku 3a iHWKUMK nepiogamu.
1.118. PaxyHoK — Oyab-skun paxyHok KnieHta, Bigkputuin B bBaHKy Ha ymoBax BignoBigHOro
foroBopy 3a [Npoagyktom BaHky, abo 6aHKiBCbKMIA paxyHOK, SKUW BigkpuBaeTbcs BbaHkom ans
Knienta gnsa obniky TpaH3akuin Ha ymoBax BignosigHoro [dorosopy 3a [lMpogyktom BaHky, kpim
paxyHkiB, SKi, BiAMOBIAHO A0 BHYTPILWIHIX AOKYMeHTIB BaHky Ta/abo [loroBopiB, yknageHux Mix
Knientom Ta BaHkoM, BigKpuBalOTbCA ONS OLHOPA30BOro 3apaxyBaHHA KPeaAUTHUX/TPOLLOBUX
KOLLTIB, a TakoX MatoTb iHLLI, nepenbayveHi BignoBigHUMM HOpMaTUBHUMN
AokymeHTamu/[JoroBopammu oOMeXXeHHS 3 MPOBEAEHHS onepauin 3a HUMU.

1.119. Po6ounn peHb — Oyab-SKMMA OeHb, WO BU3HAETbCs pobounm ana 6aHkiB 3rigHO 3
3aKOHOAaBCTBOM YKpaiHW Ta BignoBIAHO OO0 BHYTPILWHIX AOKyMeHTiB baHky € OnepauiiHum gHem
BaHky.
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1.120. Po3paxyHKOBUW AeHb — OCTaHHin pobounin eHb B KOXKHOMY Micsui, B kuiA BaHk 3giicHoe
B [MporpamHo-TexHiYHOMYy Komnnekci «IS-Card» HapaxyBaHHS MPOLEHTIB Ha 3anuvLKM KOLWITIB Ha
IMOTOYHMX paxyHKax 3 BUKOPUCTAHHAM MAATKHOI KapTKW, CTArHEHHS NPOLEHTIB 33 KOPUCTYBaHHS
KpeauTtoMm, HepossoneHum osepapadToM, HapaxoBaHUX NpoTarom PospaxyHKOBOro nepiogy, Ta
CINCYE KOMICIMHI BUHAropoamu 3a 34inCHEHMK onepauisiMy 3 BUKOPUCTAHHAM MAaTKHOI KapTKu.
1.121. Po3paxyHKOBMWA nepioa — nepiog 3 [OHA 34IMCHEHHA OCTaHHbLOrO HapaxyBaHHS Yy
nonepeaHbLOMy MicsLi NO AeHb 3OINCHEHHSI OCTaHHBOrO HapaxyBaHHS Yy MOTOYHOMY MicAU,.
[Hi/gatn noyaTky Ta 3akiHUeHHsa Po3paxyHkoBoro nepiogy 3a lNpogyktom BaHky BM3HavaloTbCs Y
BignoeigHomy po3aini unx MNpasun Ta/abo [orosopom 3a Npoayktom bBanky Ta/abo Tapudax.
1.122. Po3paxyHkoBu umkn (6iniHr) — npouepypa ¢opmMyBaHHA B [lporpamHO-TEXHIYHOMY
komnnekci «IS-Card» ysaranbHeHUX 3BiTiB NpO BCi onepauii, 34iNCHEHI 3a KOXHUM [MOTOYHUM
paxyHKOM 3 BMKOPUCTAHHSIM MMaTKHOI KapTKM 3a BM3HAYeHWM nepiog 4acy (po3paxyHKoBWM
nepiog), HapaxyBaHHA Ta BUNNaTn (abo CTATHEHHs!) NPOLEHTIB Ha 3anuLKM KOLWITIB Ha MOTOYHUX
paxyHKkax, 3a KopucTyBaHHA kowTamu baHky (HepossoneHun osepgpadT, KpeauTHa niHis,
oBepapadT) Ta iHWKMX KOMICIMHMX BuHaropog banky. lig 4ac 3gincHeHHs npoueaypw GiniHry B
lMporpamHo-TexHiyHOMY komnnekci «IS-Card» dopmyeTbca y3aranbHeHa iHdopMauis npo BCi
onepauii, 34iNCHEHi 3@ KOXHUM [MOTOYHMM pPaxyHKOM 3 BUKOPUCTaAHHAM MNaTPKHOI KapTkM 3a
pO3paxyHKOBUI Nepioq, 34iMCHIOETLCA HapaxyBaHHA Ta BMNaTa NPOLUEHTIB Ha 3anuLLKN KOLWTIB Ha
TaKMX paxyHKax, CTSrHEHHS MPOLEHTIB 3a KOpuUCTyBaHHs KowTamu baHky (HepossoneHun
osepapadT, KpeautHa niHia, OsepgpadT), HapaxoBaHMX LLUOAEHHO MPOTSAroM po3paxyHKOBOrO
nepiogy, Ta CTArHEHHS iHLWMX KOMICIMHMX BUHAropoA BignosigHo o Tapudis.

1.123. CEN - cuctema enekTpoHHUX Nepekasie.

1.124. CnipHa onepauiss — onepauis, nNo 4kin oTpumaHa npeTeHsia Big KnieHTa, 3 npusoay
He3rogu 3 (bakToM CnNUcaHHs, CyMOK TpaH3aKLil TOWo, Ta po3rnggaeTbcs 3rigHo 3 npoueaypoto,
BCTaAHOBIEHOO NpaBunamMin BignosigHoi MNnaTtikHoI cucTteMn Ta YAHHUM 3aKOHO4ABCTBOM YKpailHu.
1.125. CnoxuBau — ¢isnyHa ocoba, sika yknana abo mae Hamip yknacTtu QOroBip nNpo CroXuB4um
KpeauT (Hanpuknag, [Jorosip 6aHKIBCbKOrO paxyHKy 3 BCTaHOBMIEHHAM MimiTy oBepapadTy/ [orosip
DaHKIBCbKOro paxyHKy 3 BCTAHOBIIEHHSIM KpeauTHOro nimity /KpegutHui goroeip).

1.126. Cton-cnucok — nepenik nnaTikHUX KapToK, CKNageHW 3a NEBHUMMU iXHIMU peKBiduTamm
(yHiKanbHMMKU HOMepamu NNaTiKHUX KapToK), 3a skumn baHkom 3abopoHeHO abo obmexeHo
npoBeaeHHS onepadin.

1.127. CtopoHu — baHk Ta KniieHT 3a BignoeigHum [orosopom 3a NpoaykTom baHky.

1.128. CtpaxoBuK — akpeguToBaHa baHkoM cTpaxoBa KOMMaHis, 3 Akoo KnieHToOM yknagaetbes
[oroBip cTpaxyBaHHs.

1.129. CtpoKk Aii KapTkm — nepiog 4acy, WO TMOYMHAETbC 3 Adatu  OdOPMIIEHHS
(nepeodopmneHHs) KapTku i 3aKkiH4yeTbCA B OCTaHHIN AEHb MICALS, 3a3Ha4YeHoro Ha nuuboBin abo
3BOPOTHIN CTOPOHI KapTku.

1.130. CtpaxoBMi nnaTixk — CymMa rpoLLOBMX KOLUTIB, O € CKNagoBok YacTuHow KpeguTy Ta
HapgaeTbcd BbaHkoMm KnieHTy Ona onnaTu CTpaxoBOro nratexy 3a BignoBiAHMM [OroBOpPOM
CTpaxyBaHHS B pO3Mipi Ta Ha yMOBax, Bu3HayeHux [Jorosopom Ta uumu Npasunamu.

1.131. CtaryBay — ocoba, aka moxe 6yTu iHiLiaTOpoM NNaTiXHOI onepadii NPUMyCOBOro CrINCaHHS
(CTArHeHHs) KOWTIB 3 paxyHKy nnaTHWKA Ha nigcTaBi BMKOHABYMX [OOKYMEHTIB, BU3HAYEHMX
3aKkoHOM YKpaiHu, abo Ha niacTaBi pilleHHsa cyay, WO Habpano 3aKoHHOI curnv, abo pilleHHSs
KepiBHWKA OpraHy CTArHeHHs (Moro 3actynHuka abo ynoBHOBaXKeHOi ocobu) BignosigHO [0
lNogaTtkoBoro kogekcy YkpaiHu.

1.132. Cyma nnaTtixkHOi onepaudii — BignoBigHa CyMa KOLWITIB, fika B pe3ynbTaTi BUKOHAHHS
nnaTiXkHOI onepauil NoBMHHA ByTK 3apaxoBaHa Ha paxyHOK oTpuMyBa4ya abo BugaHa oTpumyBady
B rOTiBKOBI/ (DOPMi.

1.133. Cymun 3abnokoBaHUX, are He CNMCaHMX KOWTIB — CyMM KOLUTIB, LIO OBMiKOBYOTLCHA Ha
PaxyHKky, ane € HedoCTynHMMW [N BUKOPUCTAHHA 3a HUMM BHacnigok X pesepByBaHHA Ans
pO3paxyHKiB 3a BXe 3A4iNCHEeHUMU nNnaTbkHUMKU onepauigmn. KowTtn obnikoBytoTbCs Ha PaxyHKy 3
MOMeHTY ABTopu3auil 4O MOMEHTY HaAXOMKeHHS (DiIHAHCOBOro AOKYMEHTa, Lo € NiacTaBow Ans
X nepekasy AnNa po3paxyHKiB 3a 3[iiCHeHol onepauieto. Y pasi HeHagxo4KeHHA iHaHCOBOro
AOKYMEHTa KOLITM PO36OKOBYOTLCA Y TEPMiH, BCTAHOBMNEHWUA ymMoBaMu BignoBigHoi naTixHol
cuctemn Ta baHkom i cTaloTb 4OCTYNMHUMU ANSE BUKOPUCTAHHS.

1.134. CynpoBiaHi AOKYMEHTU — OOKYMEHTW, MOAAHHS SKMX pa3oM i3 MraTiKHOK IHCTPYKLiE
nepenbayeHo 3akoHoaascTBOM YkpaiHu abo BignosigHMM [JoroBopom 3a NpoaykTom baHky.
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MpaBuna HagaHHA nNaTtbhkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcist 3.2 B peaakyii 3miH)

1.135. CxoBuwe pAana iHAuMBiAyanbHMX cenciB — crneuianbHe npuMilleHHs, obnagHaHe
iHaMBigyanbHMMN GaHKIBCbKMMK cendbamun, npuaHadeHnmmn gnst 30epiraHHs uWiHHocTen KnieHTa,
TEXHIYHe YKpinneHHs SKoro Bignosigae Aito4MM HOpMaTUBHO-MPaBOBUM akTam YKpaiHu.

1.136. Tapudum — nepenik Jitounx NAATPKHUX Ta iHWKWX nocnyr baHKy 3 BU3HAYEHHAM X BapTOCTI,
BKITHOHAOYN PO3MIpU MPOLIEHTHUX CTaBOK, SKi 3aTBEPAXKYHTbCH YMNOBHOBaXKEHUM KonerianbHUM
opraHom bBaHky. Tapudum € HeBig'eMHOKW 4YacTuMHOl [oroBopy 3a MNpoaykTtom baHky Ta umx
Mpasun. Tapudu onpuniogHioloTbea Ha OdpiginHomy cawnti BaHky Ta/abo po3miwyroTbcs Y
aoctynHomy ans KnieHTiB micui y BigaineHHax baHky.

1.137. TapndHun naket/TapupHun nnaH — KOMMIIEKC TapudiB Ta YMOB, Ha OCHOBI SKUX
30INCHIOETLCA  HadaHHsA baHkoMm nnaTtipkHux Ta  iHwux nocnyr Knienty. TapudHuid nnaH
odhopMnNIOETLCH B paMkax TapudHoro nakera.

1.138. TexHonoria po3ni3HaBaHHA o0ONMYYA — ayTeHTUdiKauiss KopucTyBada 3a 06'eMHO-
NPOCTOPOBOKD hopmoto obnuuya nogmHn (y pasi, akwo Ha Mob6inbHoMy npucTpoi (CMapTdoH,
nnaHLweT TOLW0) aKTMBOBaHa Taka yHKLUiS).

1.139. TexHonoria ckaHepy BigOUTKIB nanbuiB — ayTeHTUiKaLiss kopucTyBada 3a BigOMTKOM
nanobuda (y pasi, akwo Ha MobinbHoMy npucTtpoi (cmapTdoH, NaHWeT TOLWO0) akTMBOBaHa Taka
dyHKLUIRA).

1.140. TpaH3akuia — nnartikHa onepauiq, iHiuinoBaHa [epxatenem 3a gonomorow Kaptkm gng
poctyny Ao [MOoTOYHOro paxyHKy 3 BWKOPUCTAHHAM MAATKHOI KapTKM 3 METOK OAepXKaHHS
iHdbopMaLlii NPO NOro CTaH, 34INCHEHHS NNATIKHUX Ta IHWKX onepaLin 3 BUkopucTaHHsam KapTku.
1.141. YnoBHOBaXeHU npauiBHMK bBaHKy — npauiBHuUK bBaHKy, Ha 4Kkoro BignoBigHO A0
BHYTPILLHIX AOKYMEHTIB BbaHKy noknageHo ob60B’A30K BUMHATY Big iMeHi BbaHky neBHi aii, noB’sizaHi
3i 30iMCHEHHSM onepaLii 3a paxyHKOM KopucTyBaya.

1.142. ®dakcumine — konis nignucy Ta abo neyvaTtkm BaHky, WO BiATBOPEHi 3acobamm MexaHiqyHoro,
eneKkTpoHHoro abo iHWoro konitoBaHHSA. BulleBkasaHi BiOTBOPEHHS BiATUCKY nedyaTkum baHky Ta
nignMcy ynoBHOBaXeHOI ocobu baHKy 3a CBOIMM MpaBOBMMW HachigkaMmu NPUPIBHIOTLCS OO
BMACHOPYYHOro MiaNMCy OOKYMEHTIB YNOBHOBaXXEHO 0CO00K BaHKy Ta CKpinneHHs LOKYMEHTIB
nevaTkoto baHky B opuriHani.

1.143. ®iHaHcoBun Homep/®PiHaHcoBuM TenedoH — Homep MOOINbLHOro TenedoHa, SAKui
HagaHo baHky pana peectpauii Ta Bxogy KnieHtTa B cuctemy IHTepHeT-OaHkiHry Ta
BUKOPUCTOBYETLCS HWUM AOns NiOTBEPOKEHHS 30IMCHEHHA NnaTbkHUX Ta iHWKMX onepaudin 3
BMKOpUCTaHHAM KapTku B cuctemi IHTepHeT-6aHkiHry Ta/abo mepexi IHTepHeT, oTpumanHs MIH Ta
iHWOT iHopmauii 3a nnaTikHO KapTKot/ [MOTOYHUM paxyHKOM 3 BUKOPUCTaAHHAM MNaTDRKHOI
KapTKM, a TakoX BUKOpUCTOBYETbCA KnieHToM pgns igeHTudpikauii 4Yepes cuctemy BankID
HauioHanbHoro 6aHky YkpaiHu.

1.144. YaT-60T — ANCTaHLUINHUA KaHan 06CnyroByBaHHS, LLO A03BOMSAE B PEXUMI peanbHOro yacy
3aircHoBaTU 06MiH MUTTEBUMM NoBigoMIeHHAMMU MK KnieHTom Ta BaHkom.

1.145. CashBack — BuHaropoga, wo Bunnadyetsca baHkom KnieHTy 3a npoBeaeHHs onepadin 3
CashBack, BignosigHo oo ymos uux [Npaeun ta Tapudis.

1.146. CRS — ©6aratoCTOpOHHS yroga KOMMETEHTHMX OpraHieB npo aBTOMaTUYHUN OOMIH
iHopMmaLieto npo diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS), yknageHa BignoBigHO OO cTaTtTi 6
KoHBeHLiI Npo B3aeMHY agMiHICTpaTMBHY LOMOMOrYy B NO4AaTKOBMX CripaBax.

1.147. CVV2/CVC2 — TpuU3HadHUn KOO MEpEBIPKM  CNpaBXHOCTI kapTkn [MnaTikHOI cuctemu
Visa/Mastercard. HaHocuTbCcs Ha 3BOPOTHIM CTOPOHi KapTkm cnocoGom  iHOEHT-APYKY.
BukopucToByETHCA B SAKOCTI 3aXMCHOTO enemMeHTa npy npoBedeHHi TpaH3akuii 6e3 disnyHoro
BukopucTaHHa Kaptku. Hanpuknag: onepadii B mepexi IHTepHeT, MO/TO (Mail order/Telephone
order) onepadii.

1.148. E-mail — TexHonoris Ta HagaHi Hel Nocnyru No 34iINCHEHHIO BiANPaBrneHHS Ta OTPUMaHHS
€MNEeKTPOHHMX noBigoMIIeHb (Hanpuknag «JInctu» T1a «ENEKTPOHHI NMCTU») NO pPO3NO4ineHin
(30kpema, B rnobarnbHin Mepexi IHTepHET) KOMMIOTEPHIN MepeXi.

1.149. FATCA /Bumorn FATCA — 3akoHu, aktu Towo CnonyyveHux LWtaTisB Amepukn no 60poTb6i
3 BiIMMBAHHSAM rpoLlen, B TOMY YUCHi, ane He BUKIMIOYHO, yroaa MK Ypsagom YkpaiHu Ta Ypagoom
CnonyyeHnux LWTaTtiB AMepukn Onst NoninweHHs BUMKOHaHHSA NOAATKOBUX MpaBun N 3aCTOCYBaHHSA
nonoxeHb 3akoHy CLUA "lMpo nogaTtkoBi BUMOrnM o iHO3eMHuXx paxyHkiB" (FATCA), BuUMHeHa 7
notoro 2017 poky B M. KueBi Ta patudikoBaHa BepxosHoto Pagoto YkpaiHn 3akoHom YkpaiHu Big
29.10.2019 Ne229-1X, wo cnpsimoBaHa Ha 3anobiraHHs neranisauii 3MoYMHHMX O0XOA4iB Ta
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MpaBuna HagaHHA nNaTtbhkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcist 3.2 B peaakyii 3miH)

BU3Ha4yae 06OB’A3KOBI ANs BCiX dpiHaHCcOBMX ycTaHoB-ydacHukiB FATCA, y Tomy uucni BaHky,
npoueaypw.

1.150. MCC (Merchant Category Code) — koA kateropii AisnbHOCTI cy6'ekTa rocnogaptoBaHHS:
aBnsae coboro 4-0x 3HaYHWMIA HOMep (kog), undbpoBe BM3HAYEHHA KaTeropii OisnbHOCTI cyb'ekTa
rocrnofaploBaHHs, WO npusHadaeTbcss EkBampom 3rigHO 3 npaBuvnamMu BignoBigHOT MNNATDKHOI
CUCTEMM.

1.151. On-line-komicia — ue cyma, sika 6GNOKyeTLCA B MOMEHT NPOBEAEHHSA NNATiKHOI onepavuii 3
BUKOPUCTAHHAM NNaTikHOI KapTKM Ta BXOOUTb OO 3aranbHOi cymu TpaH3akuii. On-line-komicis
BCTAHOBMNIOETLCA 3 METOK rapaHTyBaHHA HAsABHOCTI KOwWTiB Ha [loTOYHOMY paxyHKy 3
BMKOPUCTAHHAM MNNAaTPKHOT KapTKM ANs HACTYyNHOro CnucaHHsa Kowmicii baHky (3a npoBegeHHsi
onepauii No nnaTikHiA KapTui, KOMICIl 3a KoHBepTauildo cymu onepauii, nnatu 3a nepernag
3anuLLIKy KOLUTIB TOLLO) Ta And 3anobiraHHA BUHUKHEHHS HepossoneHoro osepapadTy.

1.152. OTP (one-time password) — oAHOpPa3oBWK Napofb, AKUA aBTOMATUYHO TFEHEepPYeETbLCS
cuctemoro IHTepHeT-6aHkiHry | Hagcunaetbca Knienty y Burnagi CMC-nosigomneHHs ans
nigTeepmkeHHss KnieHtom cnpobu AyTeHTudikauii y cuctemi IHTepHeT-6aHkiHry Ta/abo gns
aBToOpU3aLil ogHiel NnaTikHOI onepadii.

1.153. SMS /CMC - Short Message Service (nocnyra KOpOTKMX MOBIOOMSEHb) - CUCTEMa, LUO
A03BOSISIE BIONPABNATU Ta OTPMMYBaTK TEKCTOBI MOBIAOMIEHHS 3a 4ONOMOrOK NOCyr oneparopa
MOOINbHOroO 3B’A3KYy Ta 3a HasIBHOCTI BigNoBigHOro MobinbHOro (CTiNbHMKOBOrO) TENedOoHy.

1.154. SMS - Banking/CMC-iHcdbopmyBaHHA — nocnyra baHky, wono iHdpopmysaHHA KrnieHTa npo
34INCHEHHI HUM onepavii WAsxXoM HagcunaHHa SMS Ha 3apeecTtpoBaHuii HoMmep KriieHTa.

1.155. SSL ceptudikatr bBaHKy — enekTpoHHun ceptudikat baHky, 3acobamu SKoro
3acBigyyeTbCa HanexHictb iHdopmauinHoro pecypcy banky (CIB-Online) 3a enekTpoHHO
agpecoto: cib.com.ua Ta 3a6e3nevyyeTbCs KOHMIOEHUINHICTE (LwndpyBaHHS) iHOpMaLii, KO
obmiHtotoTbest BaHk Ta KnieHT nig yac po6otu 3 cuctemotro «CIB-Onliney.

[HWi TepMmiHKW, WO BXMBawTbCsA B uUux [lpaBunax, mMakTb 3HAYEHHs i 3MiCT BignoBigHO 00
3aKoHOOaBCcTBa YKpaiHW, BHYTPILWHIX HOPMAaTMBHUX AOKYMeEHTIB baHnky Ta npasun [MnaTikHuX
cUCTeM.

2. SATAJlIbHI NOJNTOXEHHA

2.1. MNpaBuna HagaHHa MNaTbkHMX Ta iHWKX nocnyr @isndHum ocobam B AKLUIOHEPHOMY
TOBAPUCTBI «KOMIHBAHK» € cuctemolo 3aTrBEPAKEHUX |  ONPUITKOAHEHUX HOPM, SKi
BCTAHOBNIOKOTL Nopsgok Ta ymoBu HagaHHAa AT «KOMIHBAHK» nnaTikHux Ta iHWWX nocnyr
disnyHum ocobam, wo yknanu 3 bankom [oroBip 3a npoagyktom banky Ta/abo [orosip npo
HagaHHA NNaTKHUMX MOCNYr LISAXOM MpUEQHaHHA A0 nyoniyHmx [MpaBun, siki po3MillieHi B
enekTpoHHoMy Bumagi Ha OdiuiiHomy canTi BaHky y mepexi IHTepHeT (cib.com.ua) y po3agini
NonosHa/llpnBatHMM ocobam/MNpaBuna HagaHHA NNaTiKHMX Ta iHWKX nocnyr disnyHum ocobam B
AKLUIOHEPHOMY TOBAPUCTBI «KOMIHBAHK», wogo:

e MOCIyr 3a KaCOBMMU onepauismu;

e NOCNyr 3 BiAKPUTTH, 06CNyroByBaHHs Ta 3aKpuTTA [1OTOYHUX paxyHKIB/[TOTOYHUX paxyHKIB 3

BUKOPUCTAHHAM NNaTiXKHOT KapTKu;

e riocnyr i3 3anyyeHHsa Bknagis;

® MOCNYr 3 HafaHHSA CMOXMNBYNX KPEOUTIB;

e MlOCNYr 3 eMiCii NNaTiKHUX (HCTPYMEHTIB Ta/abo 3AINCHEeHHS eKBaWpWHry nNnaTiKHUX

IHCTPYMEHTIB;

e MOCIYr 3 HAAAHHS B opeHAay iHaMBIAYyanbHUX BaHKIBCbKNX cendis;

® MOCNYr 3 BUKOHAHHS NMnaThkKHUX onepawin;

e M0OCIyr 3 HaAaHHs BiAOMOCTEN 3 PaxyHKiB Ta iHLUWX NOCIYT.
2.2. baHK, y pasi HasiBHOCTI BIigMOBIAHOI TEXHIYHOI MOXIMBOCTI Ta Ha MigcTaBi yKnageHoro 3
Knientom BignosigHoro [orosopy 3a [Npogyktom BbaHKy, Hagae oCTaHHbLOMY NMaTPKHI Ta iHLWi
nocnyru, B MOPSiAKY Ta Ha YMOBaXx, BU3HAYEHWX 3aKOHOAABCTBOM YKpaiHW, B TOMY YMCHI
HopMaTuBHO-MpasoBuMu aktamn HBY, uumu Mpasunamu i BignosiaHum Jorosopom 3a MNpoaykrom
BaHky, 3a ymoBu onnatu nocnyr baHky 3a Aito4MMyM Ha MOMEHT HaJaHHA Takux nocnyr Tapudamu
BaHky. Onepauiji 3a MMOTOYHMMM paxyHKamMu 3 BMKOPUCTAHHAM MNATDKHUX KaApTOK 34iNCHIOKTHCS
TaKoX 3 ypaxyBaHHAM npasun BignosigHoi MNnaTixkHOi cuctemn.
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2.3. 3aicHiooun yknagaHHa [orosopy 3 bBaHkoM, B TOMy 4uiChi i WWNAXOM HagaHHA odepTtu,
BUknageHoi y 3asasi (Mpono3uuii), nignucyoum nnaTikHy IHCTPYKLiIO Ha nepekas roTiBKu, NnaTikHy
IHCTPYKUilO Ha Buaady roTiBkM (y pasi 3[4iNCHEeHHs KacoBMX onepauin 6e3 BigKpUTTS paxyHKy),
Hajalun 3rogy Ha BMKOHAHHA nnaTtikHOI onepauii Ta Ha Te, wo KnieHT 3rogeH 3 ymoBamu
AOroBOpy NpPO HadaHHs nnaTtikHMX nocnyr, KnieHT Takumm CBOIMM LisiMy 30iACHIOE MOBHE Ta
Oes33anepeydHe npueaHaHHa A0 umx lNpaBun, TOOTO MOBHICTIO NpUMae NoNoXeHHs uux Mpasun
ANSA 3aCTOCYyBaHHA y CBOIX B3aeMOBiAHOCUHAX 3 BaHkom.
2.3.1.Kpim TOro, NpunHATTS NonoXeHb LUmx MNMpaBmn 4o 3acToCyBaHHS iX Y CBOIX B3aEMOBIAHOCKMHAX
3 baHkom (yknagaHHs [JOroBopy LUMSIXOM BUYMHEHHS MEBHUX i) 34iNCHIOETbCA KnieHTOM Takox
WNAXOM 30IMCHEeHHSA iHWKX Ain, 9Ki oOKpemMo Bu3HadeHi BaHkoMm sk Ail, Wwo nigTBepoKytoTb
NPUMAHATTS NonoXeHb umx MNpasun, Npo wo nybniyHo nosigomneHo baHkom Ha OdpiuitHomMy canTi
baHky.
2.4. MpuegHanHa po [llpaBun, T06TO nNpuHATTA KnieHTomM nonoxeHwb umx [pasun ans
3aCTOCYBaHHSA Yy CBOiX B3aemMoBigHOCKMHax 3 baHkom, BiabyBaeTbecs B LinomMy 3a nnaTikHoOW Ta/abo
iHWoto nocnyroto baHky. KnieHT He moxxe nponoHyBaTn baHKy Gyab-ski iHaMBIgyanbHi 3MiHM 40 LWX
Mpasun.
2.5. YknageHHsa signosigHoro [orosopy 3a [pogyktom bBbaHKy 34iMcHI0eTbCa Mk BaHkom Ta
KnieHTtom y cnocib, Bu3HadeHun y umx lNpaBunax, Ta 3anexuTb Big BuOy NnaTikHOI Ta/abo iHWOi
nocnyru, aky baHk Hagae B mexax Takoro [loroeopy.
2.6. KnieHt, yknaBwn 3 baHkom BignosigHun [oroBip (y TOMY 4MCHi LUASIXOM BYMHEHHSA AiNA,
nepegbayernnx n.2.3.1 umx [pasun), nignucaeM nNaTikHy IHCTPYKUiO Ha nepekas roTiBKu,
NnaTixkKHY (HCTPYKLUiO Ha Bugady roTiBku (y pasi 34iCHEHHS KacoBuX onepauin 6e3 BigkputTs
paxyHKy), NiaTBEPO)KYE CBOE O3HAMOMIEHHSI Ta MOBHY, 6€3yMOBHY Ta OCTaTOYHY 3rogy 3 LMMK
MNpasunamu.
2.7. Y pasi BUHUKHEHHSI pO3biKHOCTEM MidX MONoXeHHAMM umx [MpaBun ta ymoBamu [oroeopy,
nonoxeHHs umx [lpaBun MalTb NPIOPUTETHY cuniy Ta 3acTtocoByoTbcs CTOpoHamMn A0
B3aEMOBIOHOCMH, LLO BUHMUKAKOTL/AiI0Tb BignoBigHO 40 [JoroBopy, SKWO B KOHKpeTHoMy [orosopi
3a NMpoayktom BaHky CTOpOHM NpsiMO He nepeadayunnmn NPOTUNEXHE.
2.8. OnpuntogHeHHs NpaBunn 3 METOK O3HANMOMIEHHA (i3MYHNX OCID 3 iX 3MICTOM 34INCHIOETLCSA
BaHKoM LnsXoM po3miweHHa TekcTy [Npasun Ha OdiuinHomy cawnti BaHky cib.com.ua, Ta y
npumMiLLleHHsX BigaineHb baHky B AocTynHOMY And BigBigysadiB Mmicui. [Jo yknageHHs SOroeopy
NpPo HafaHHA nnaTiKHUX NOCAyr, WO 34IMCHIETLCA LWNAXOM npuegHaHHa go [lpaBun Ta
nignucanHa JoroeBopy 3a npoayktom baHky, baHk Hagae KnieHTy iHdbopMaLito Ta yMOBU SOroBopYy
Npo HafaHHA NNaTiKHUX NOCAYr LWNAXOM O3HamomneHHs KnieHTa 3 npoektom [loroBopy 3a
npogyktom baHky, lNMpaBun B enekTtpoHHOMy Burmnagi (6e3 ctarHeHHa gogatkoBoi nnatu) abo
LWNASXOM HagaHHA KnieHTy goctyny o nybnivyHoro (MepexeBoro) pecypcy, Ha SKOMY pPO3MiLLEHi
MpaBuna, npu UbOMY OO MOMEHTY NpuedHaHHA (nignucaHHa [doroBopy 3a npoayktoMm baHky)
MpaBuna, wo po3amilieHi Ha BebGcanTi baHky (cib.com.ua) BBaXxalOTbCs MPOEKTOM AOroBOpYy Mpo
HagaHHA nNnaTikHUX nocnyr. baHk nicnsa yknageHHs (nignucanHs) Jorosopy 3a npoayktom bBaHky
Hagae KnieHTy [oroBip MpO HagaHHA NnaTiKHUX MOCNYr LWASIXOM O3HanoMneHHa KnieHta 3
Mpasunamu, Tapudamu, Aki po3miweHi Ha BebcanTi baHky (cib.com.ua), y OAWH 3 HacCTYMHUX
cnocobis:
® 8 e/IeKMPOHHOMY 8uU2/150i — LWNAXOM HadaHHs KnieHTy goctyny Ao nybnivyHoro (MepexeBoro)
pecypcy;
® 8 e/leKmpPOHHOMY 8u2nisidi — 3a gonomMmorot cuctemu IHTepHeT-6aHkiHry «CIB-Online» y pasi,
AKWo KnieHT KopucTyeTbCca AaHMM 3acoboM AUCTaHLUINHOT KOMYHiKauii. Mpy uboMy NPUMIPpHKK
MpaBun abo Tapugis 060B'sI3KOBO MICTUTL AaTy NOro BigNpaBreHHs.

e 8 rareposomy guessioi — WNSXOM HafaHHA nianMcaHoro yrnoBHOBaXXeHUM NpauiBHUKOM BaHky

NPUMIpHMKKa.

BaHk nig yac HagaHHA iHopMauil crnoxuBayy [0 YKNadeHHs [OOroBopy MpO HadaHHSA
NNaTtiKHUX MOCNYr MOBUMHEH [OOTPUMYBATUCH BWUMOI 3akoHoAaBCTBa YKpaiHW, y TOMY 4ucni
3aKoHOA4aBCTBa y cdepi 3axMCTy npaB CrnoXuBadis, y cdepi 3anobiraHHa Ta npoTudii neranisadii
(BigMMBaHHIO) [OXo4iB, OAepXaHWX 3MOYMHHUM  LINSXOM, diHaHCYBaHHIO Tepopusmy Ta
(hiHaHCYBaHHIO PO3NOBCIOAKEHHS 36POT MacoOBOro 3HULLIEHHS.

Yknagatoum BignosigHun Jorosip 3a Npoayktom BaHky (y TOMy YMChli LWNAXOM BYMHEHHS AN,
nepenbayeHnx n.2.3.1 uux [MpaBun), nignucylouM nnaTixkHY IHCTPYKUiO Ha nepekas roTiBKu,
NNaTkHY (HCTPYKUil0 Ha BuAadvy roTiBkM (y pasi 34iMCHEeHHS KacoBuX onepauin 6e3 BigkputTs
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paxyHky) KnieHT npuiimae Ha cebe Bci 000B’siskum Ta HabyBae BCix npas, nepegdayeHux uumm
MpaBmnamu, Tak camo sk i baHk 6epe Ha cebe Bci 060B’A3kM Ta HabyBae BCix npae, nependadveHnx
unmu MpaBunamu gna BiANOBIAHUX NNATPKHUX Ta iHWKX nocnyr, wo 6yayTe HagaBatucs baHkom
3a yknageHum 3 KnieHtom JJorosopom 3a Npoayktom baHky.

MpuegHaHHa KnieHta po [MpaBun odopMAETECA LWAAXOM  yKnagaHHs [oroBopy 3a
npoayktoMm baHky abo nmignucaHHs nNNaTikHOI iIHCTPYKLUii Ha Nepekas roTiBKW, NNaTiXHOI IHCTPYKLi
Ha Buaauvy roTiBku (y pasi 34iMCHeHHS KacoBux onepadin 6e3 BigkpuTTa paxyHky). Kpim Toro, nig
yac BigkputTs KnieHtam PaxyHky y BaHky odopmnioloTbes iHWI OOKyMEHTU, siki nepegbavatoTb
YMOBW KacoBoro obcrnyroByBaHHs, a came, KnieHtamu nignucyetbca 3assa ([Mponoauuis).

MpueaHytoumck ao lMNMpaeun KnieHT Hagae 3rogy Ha HagaHHs AocTyny Ao cBoro PaxyHky(-iB)
OJ191 CTOPOHHIX HagaBadiB nnaTikHMX nocnyr. [Ans BigknukaHHA wiel srogn KnieHT Hagae oo baHky
(BigaineHHs) po3nopsamgKeHHs1 3a OOBiNbHOK (OpMOK Yy BUMMA4I 3asBu. PosnopsmKeHHs npo
BiOKMMKaAHHA 3roAM Ha HadaHHa [OocTyny Ao cBoro PaxyHky(-iB) Hapaetbcs KnieHTom fgo
BigaineHHa baHky y nMcbMOBOMY BUrMsAi HA NanepoBoOMY HOCII.

2.9. Y pasi HagxomkeHHs Big KnieHta abo nopyuutens 3a kpeauTHum gorosopom KnieHta, abo
HogipeHoi ocobn KnieHTa kowTiB B iHO3EMHI BantoTi (B TOMY 4YMChi i3-3a KOPAOHY) Ha TPaH3UTHI
paxyHkn Ans obniky noraweHHs 3aboproBaHOCTi 3 MeTOH noraweHHs 3aboproBaHoCTi 3a
KpeauToMm, NpaBoO BMACHOCTI Ha Taki KOWTW HanexuTb baHky, skui, y pasi noTpebu, BUKOHYE
nnaTiXkHy onepawito 3 nepepaxyHKy OTpUMaHOI BanioTU Ha BasntoTy 3000B’A3aHHSA 3a KpeaMToM 3a
odilliiHMM KypcOM, BCTaHOBNEHMM HauioHanbHMM 6GaHKOM YKpaiHM Ha MOMEHT 34iMCHEHHSA
BbaHkom onepalii, i HanpaBnsie KOWTK Ha noralleHHs1 3aboproBaHOCTi 3a KpeaAUTOM 3rigHO 3
BCT@HOBMNEHMM rpacpikoM norawleHHsl, BU3HaA4YeHMM Yy BignosigHoMy [loroBopi, Ha paxyHOK,
BM3Ha4eHMn B [loroBopi AnsA noralleHHsa 3aboproBaHocTi 3a [oroBopom. KnieHT, npuimatoum ui
MpaBuna, Hagae baHky 3rogy Ha BUKOHaHHS Takoi NnaTikHOI onepauii. Npyn LbOMy, 3a3Ha4YeHun B
LUbOMY MYHKTI KypC Ta MOpsAoK MOro BM3HAYEHHS 3 METO BMKOHAaHHSA BuULWe3a3HayeHoro
AopyyeHHs KnieHTa BBaXalwTbCsl TakKMMK, WO Y3ropKeHi ocTaHHiM. CTOpoHM noroguvnu, Lo
3niicHeHHs BaHkoM fin, BKaszaHMX Yy LbOMY MyHKTi, He NOTpebye A0AaTKOBOro MOroaXeHHs 3
KnieHTom / oTpnmaHHs Big KnieHTa ogaTKoBUX LOKYMEHTIB.

2.10. baHnk BigkpuBae PaxyHok KnieHTy (kopucTyBauy) nuvue nicns 34iMCHEHHST 3axoaiB HanexHol
nepesipkn KnieHTa (BnacHuka paxyHKy/npeactaBHMKa BRacHUKa paxyHKy/OoBipeHoi ocobu/ocobw,
fIka BiOKPMBAE paxyHOK Ha KOPUCTb TPeTboi ocobu), nepepbdayeHunx 3akoHoM YkpaiHu «[1po
3anobiraHHs Ta NpoTuAilo neranisauii (BigMMBaHHIO) A0XO4iB, OAEPKAHUX 3MOYUHHMM LUASIXOM,
iHaHCYBaHHIO TepopuaMy Ta (piHAaHCYBaHHIO PO3MOBCIOAKEHHS 306pOI MacoOBOro 3HULLEHHSY,
HOpMaTMBHO-NPaBoBUMU akTaMu HBY Ta BHyTpilIHIMK JoKyMeHTamun BaHky.

Ocobawm, Lo HanexaTb A0 NOJITUYHO 3HAYYLLMX OCiO, YneHiB ix cimel Ta/abo ocid, NoB’si3aHmMX
3 MNoniTM4yHO 3Hauvywmmm ocobamm (PEP) PaxyHok BigkpuBaeTbCsi nicns HagaHHA [o3sony
KepiBHMKa BaHKy Ha BCTAHOBMEHHS AiNTOBUX BiAHOCUH.

2.11. KnieHT mae npaBo:
2.11.1.BumaraTt CBOEYaACHOro Ta MOBHOIO BWKOHAHHSA NIaTKHUX ornepauin 3a PaxyHKOM, AKLLO
Taki onepauii nepeabadveHi 3akoHO4ABCTBOM YKpaiHU ANdA paxyHKIB BigNOBIAHOrO TNy i SKLWO iHWe
He nepegbaveHo ummum lMpaBunammu Ta [JoroBopom, Ta y pasi HagaHHA 3rogu KnieHTa Ha
BUKOHaHHS NnaTiKHOI onepail.
2.11.2.3BepTaTUCb 3a KOHCYnbTauisMu 0o baHky 3 npuBOAy HagaHHA NNATIKHMX Ta IHLWMX NOCMyr
BaHkowm.
2.11.3.CamocCTiiHO  po3nopsigkaTucs rpoWOBUMM  KOWwTaMu/GaHKIBCbKMMW  MeTanamu, Lo
3HaxoaATbCs Ha noro PaxyHky(ax) B baHKy, 3a yMOBM OTPUMaHHS BUMMOr 3aKOHOAABCTBA YKpaiHu
Ta uux [MpaBun wnaxoM HagaHHa o0 baHky nnaTiKHUMX IHCTPYKUiW Ta 3rogu Ha BUKOHAHHS
nNaTXHUX onepauin.
2.11.4. HapasaTu baHky MOCTIMHO AitoYi pO3NOPAIKEHHS WNAXOM HafaHHA NNaTKHOI IHCTPYKUIT Y
dopmi 3asBK 3a BU3Ha4YeHo BaHkoM hopMOto Ta 3roan Ha BUKOHAHHSA NiaTiKHUX onepauin woao
nepekasy rpoLoBMX KOLUTIB/6aHKIBCbKMX MeTaniB, AKi 3HaxoaaTbCs Ha noro PaxyHky(ax) B BaHky,
3a YMOBU OOTPMMaHHA BUMOr 3akOoHoAaBcTBa YkpaiHu, umx MNMpasun Ta sBignosigHoro [oroeBopy 3a
MpoayktoMm BaHkKy, y cymi, y gaTy Ta Ha yMoOBax, BKasaHWX y MNaTkHIN iHCTPYKUiT, Ta 3a yMOBU
BUKOHaHHS HAcTYMNHUX 060B’A3KOBMX BUMOT:
e MOCTIMHO Aitoye POo3nopAMKEHHA 3a PaxyHKom odopmMneHe y BianoBigHOCTI OO0 BHYTPILLHIX
BuMmor baHKy, 3akoHogaBcTBa YKpaiHM Ta MICTUTb BCHO iH(popmauito, HeobxigHy ans
noganblIoro BUKOHAHHA MepekasiB  (30Kpema, CyMmy, perfameHT BUKOHAHHS, PEeKBI3UTU
oTpumyBa4a, CTpok il [MocTinHO Aito4oro po3nopamKEeHHs, NPU3HAYeHHS NnaTexy ToLwo);
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e NNaTKHI onepadii 3 nepekasy KOLWTiB MOXINBI BUKIHOYHO Y IPUBHI;

¢ BanoTa PaxyHKy nnaTH/MKa NOBWHHA BignoBigaTth BantoTi paxyHKy OTpUMyBa4a;

e MPU3HAYEHHA NNaTexy He CynepeynTb BMMOraM YUYMHHOINO 3aKkoHOAAaBCTBa YKpaiHM Ta

BHYTPILLHIM JOKYMeHTaM BaHky;

e HagaHa 3roga Ha BMKOHaHHSA NNaTiKHMX onepauin.
2.11.5. CkacoByBatu [locTiHO Aitodi po3nopsimkeHHsl, HagaHi baHky, Ta Bigknukatn 3rogy Ha
BMKOHaHHS NNaTikHMX onepauin B OyOob-SKMA 4Yac LIMSXOM HagaHHs BignoBigHOI 3asBu OO0
BigaineHHa baHky, o sikoro 6yno HagaHo MocTiNHO Aitode po3nopsIAKEHHS.
2.11.6. HapasaTtu 3anntn Ha 34iNCHEHHA MPUMYCOBOr0 BMKOHAHHSA 4eproBOro nnartexy 3rigHo 3
lNocTinHO AitoYMM po3nopsAKEHHSIM, HadaHUM paHiwe baHky, y gaTty, ska He Bignosigae rpadoiky
BUKOHaHHS Takux NraTexiB LWASXoM HafaHHS BianoBiAHOT NMCbMOBOI 3asBuM A0 BigdineHHs baHky.
2.11.7.3BepHyTnCb Ao baHky 6yab-akmm cnocobom, nepenbayeHum uumu MNpaBunamun, 3 NUTaHb
iHOpMYBaAHHA NPO HafaHHA NAATPKHMX Ta iHWMX MOCAyr, AitYdi nporpaMmmn fNoAnNbHOCTI, aKuinHi
NpPono3uLii TOLLO.
2.11.8.0pepxyBatv Bunucku 3a MOTOYHUM paxyHKOM / TTOTOUYHUM paxyHKOM 3 BUKOPUCTAHHSM
nnaTiXkHOI kapTkun / BknagHum (0eno3nTHUM) paxyHKoM y cnocib, 3asHadeHun y umx lNpaBunax Tta
BianosigHo oo [Hdorosopy 3a lNpoaykTtoMm baHky, nicna onnatn KOMICIMHOT BMHaropogu y poamipi
3rigHo 3 gitoummun Tapudamu BaHky.
2.11.8.1.Y pasi HenorogkeHHa 3 HagaHot baHkom iHdopmauieto y Bunucui 3a [loTOYHMM
paxyHKOM / MOTOYHMM paxyHKOM 3 BUKOPWUCTaAHHAM MNaTiKHOI KapTku / BknagHum (enosntHuUM)
paxyHkom KrieHT Moxe Bumaratm Big baHky Ha nigctasi 3aaBu, HagaHol npotsarom 15
(M'aTHaguaTN) KaneHgapHWxX AOHIB 3 MOMEHTY dopMyBaHHA Bunucku, Bcio iHopmauito npo
nnaTtikHy onepadito.
2.11.9. IHiyitoBaTK 3akpuTTa PaxyHKy B nopsiaky, nepegbadeHomy uumun NpaBunamm t1a ymoBamm
BignosigHoro [lorosopy 3a NpoaykTom BaHky.
2.11.10. JocTtpokoBO npunnHUTK gito  BignosigHoro [oroBopy 3a [lpogyktom baHky 3
AOTPUMAHHAM YMOB, BUKNadeHux y uux [lpaBunax BigHOCHO MEBHOI MnaTikHOI Ta/abo iHwoi
nocnyru Ta BignosigHomy [lorosopi 3a Npoayktom baHky.
2.11.11. HapaTtu goBipeHicTb iHWi ocobi Ha NpaBo 3aicHEHHNA onepadin 3a NoTOYHUM paxyHKOM
/ TTOTOYHUM paxyHKOM 3 BUKOPUCTaHHAM MaTiKHOI KapTku / BknagHMM (BeN03UTHUM) paxyHKOM 4u
Ha nMpaBO KOPUCTYBaHHSA iHAMBIAyanbHUM CcendoM, sKa 3acBigyyeTbCa 3rigHO 3  YMHHUM
3aKOHOAaBCTBOM YKpaiHM abo ynoBHOBaXeHWM npauiBHUKOM BaHKy, B Mexax TUX nnaTikHuX Ta
iHWKX nocnyr, Wo Ao3BonsTb/nepeabavaloTb 34IMCHEHHS TakMx onepadin aosipeHuMyn ocobamum
BigMoBigHO OO0 3aKOHOOABCTBA.
2.11.12. 3pobuTtn 3anoBiganbHe po3nopsmkeHHa woao Bknagy Ta/abo 3anuwikisB rpolloBmx
KoWTiB/6aHKIBCbKMX MeTaniB, WO 3HaxoasTbCca Ha [MoTovyHOMy paxyHKy / [MOTOYHOMY paxyHKy 3
BMKOPUCTAHHAM NAATKHOI KapTkn / BknagHomy (4eno3nTHOMY) paxyHKy Ha BUMaZoOK CBOEI CMepTi,
AKe 3acBigyyeTbCs 3rigHO 3 YMHHWM 3aKOHOL4ABCTBOM YKpaiHW, B TOMY 4uUCAi HOPMaTUBHO-
npasoBux akTisa HBY, abo ynoBHOBa)keHUM npauiBHMKOM BaHKy B Mexax TUX NAaTiPKHUX Ta iHWKnX
nocnyr, wo AossondTb/nepeabayaote HagaHHA  KnieHTom/BMkoHaHHs  BaHkom  Takoro
3anoBiganbHOro po3nopsampkeHHs. Ha 3anosiganbHOMY po3nopsaiKeHHi BKasyeTbCs gata Noro
cknagaHHs. [lia 3anoBiganbHOrO PO3NopsAgKEHHS MOXe BYTK NOBHICTIO abo YacTKOBOro ckacoBaHa
3anoBiToM.
2.11.13. Po3mictntn Bknag B baHky, a Takox oTpumysaTu Bknag Ta npoueHTn, HapaxoBaHi Ha
cymy Bknagy, y nopagky Ta Ha ymoBax, Wo nependadeHi signosigHnm [JoroBopom GaHKiBCbKOroO
BKIagy, 3 ypaxyBaHHAM YMOB Takoi NnaTiKHOI nocnyru Ta umx MNMpaswun.
2.11.14. MNMonosHioBaTh Bknag B nopsigky Ta Ha ymoBax, nepeabadeHmx [oroBopoM GaHKIBCbKOrO
Bknagy Ta uumnm [lpaBunamu, €KkwWo ue nepegbavyeHo ymoBamu BignosigHoro [loroeopy
OaHKiBCbKOro BKMady, WO Yyknagaetbcss Mk BaHkom Ta KrnieHTom, Ta ymoBamMu Takoi nnaTtikHOT
nocnyru.
2.11.15. NMpunmaTtn B opeHAay iHAMBIAyanbHi 6aHKIBCbKI cendm Ta oTpumyBatM AOCTyn A0
CxoBuwa anga iHameigyanbHux cendiB Ha ymoBax, BM3HaAYeHUX BignosigHUM [JoroBopom opeHam
iHOmBigyaneHoro 6aHkiBCbKOro cendy Ta ummm MNpasmunamu.
2.11.16. KopuctyBaTtuch iHWIMMK NpaBamu, nepegdayeHmn uimm MNMpasunamu.
2.12. KnieHT 3060B’A3aHUNA:
2.12.1.HagaBaTtu 3a BMMOroto baHKy Ta y CTpPOK, BM3HaYeHWn BaHKOM, OOKYMEHTM i BiZOMOCTI,
HeoOXigHi Ana BMKOHaHHA BaHkoM BUMOr 3akoHogaBCTBa YKpaiHu Ta/abo BHYTPILLHIX AOKYMEHTIB
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BbaHKy 3 nuTaHb 3anobiraHHs npoTuaii (neranisauii) AoOXOA4iB, OAEpXaHUX 3MOYUHHUM LUFISXOM,
diHaHCyBaHHA TepopuaMy Ta iHaHCyBaHHIO PO3MNOBCIOMKEHHS 30pOi MacoBOro 3HULLEHHS.
MpoTtarom 10 (mecAtv) kaneH4apHWX AOHIB 3 MOMEHTY 3MiHM Micusa NpoXuBaHHA Ta/abo micus
nepebyBaHHs KnieHTa, 3akiH4eHHA CTPOKy (NPWUNUHEHHS) Aii, BTPaTU YMHHOCTI 4YM BU3HAHHSA
HegicHuMK nogaHmnx KnieHtom oo baHky gOokymeHTiB, Hagatn ao baHky gokymeHTn abo ix konii,
O MiATBEPOXKYIOTb Taki 3MiHW. |Hpopmauis woao 3MiHM 3apeecTpoBaHOro Homepy MobinbHOro
TenedoHy nianarae HagaHHo npotarom 1 (ogHoro) poboyoro AHA 3 Aat hakTUYHOI 3MiHW Takoro
HoMepy KnieHTom. KnieHT Hece nepcoHanbHy BignoBiganbHICTb 3@ AOCTOBIPHICTb AaHUX, NOAAaHMX
no baHky. Y pasi kopuctyBaHHs nocrnyramm banky BignosigHo go uux [llpasun, KnieHT
3000B’A3aHMI nepeBipuTM igeHTudikauivHi gani Ta iHopmauito, BkasaHy B OnuTyBanbHUKY
KnieHTa-gisanyHoi ocobun, wWo cdgopmoBaHun 3acobamm aBTOMATM30BaAHOI OaHKIBCbKOI CUCTEMMU
(oani — ABC) 3a TunoBok dopMoOIo, 3aTBEPMAKEHOK BIMNOBIAHMM BHYTPILWIHIM HOPMaTUBHUM
AOKYMeHTOM BaHky, Ta skuin € fitounm B cucteMi baHKy Ha MOMEHT BUHWKHEHHSI HeOOXigHOCTI y
odopMneHHsa B BaHky.

2.12.2.KnieHT noBuHEH KomneHcyBaTn baHky y noBHOMY 00cCA3i cymy KowTiB, cnfaveHy baHkom y
BUMMA4I wrpadyy A0 BiANOBIAHUX KOHTPOSIOKYMX OpraHiB, y Bunagky skwo KnieHT npu BigKpUTTI
PaxyHky/PaxyHkiB He npoiHdopmyBaB baHk npo Te, Wo BiH 3apeecTpoBaHui 5K isnyHa ocoba-
nignpmemeub abo sk disnyHa ocoba, sika NPoBaanTb He3anexHy NPodeCiiHy OisinbHICTb.
2.12.3.[JoTpumyBaTUCE NMpaBui NPOBEAEHHA NMATPKHMX Oonepadin, a TakoX 34iNCHIOBaTK NnaTiKHi
onepauii 3 BUKOpUCTaHHAM KapTku y BignoBiAHOCTI O HOPM 3akoHOA4aBCTBa YKpaiHW, YMOB LIMX
MNpaBun Ta npaeun BignoeigHoi NnaTtixHoi cuctemun.

2.12.4.0nna4vyBat KOMICilHY BMHaropogy baHky 3a BMKOHAHHA MnaTikHMX onepadii Ta/abo 3a
HaJaHHA NNaTPKHMX Ta iHWKMX NOCNYr 3rigHO 3 AilYMMKW HA MOMEHT HafaHHsA nocnyrn Tapudamu.
Onnata nocnyr baHky 3aiicHOeTbCsl KniEHTOM B MOMEHT HagaHHsA BignoBigHOI nocnyrn abo B
iHWMA CTPOK, BM3HadyeHun Tapudamn. YknagaHHam BignosigHoro [orosopy 3a [lpogyktom
BaHKy/3gincHeHHAM Oyab-sIKOI Ail, CNPsIMOBAHOI HA OTPUMAaHHS (CMOXMBaHHS) Oyab-AKOI NNaTiKHOI
Ta iHWoi nocnyrn KnieHT nigTeepmoxye, wo 3 Tapudamu BiH 03HaNOMMNEHUn Ta 3rogHun. 3miHa
Tapudie 30incHIOETLCS B NOpsAKy, nepeabaveHomy ummn NMpaeunamm. KomiciiHa BuHaropoga 3a
HagaHHA BbaHKOM MNaTiXKHUX Ta iHWKWX NOCNYr crifadyeTbCs Yy rPUBHSAX. Y BUNAOKY, SIKWO KOMICiHA
BMHaropoda Bu3HayeHa y Tapudax B NPOLEHTHOMY CMiBBIAHOLIEHHI, ii po3Mip ob4ymcnoeTbes y
BiCOTKax Big CyMM MNaTiKHOI onepavii, 3a BUKOHAHHA SKOI BOHA CNiadvyeTbCA.

2.12.5.He BukopuctoByBaTH NOTOYHUI paxyHOK / MOTOYHUI paxyHOK 3 BUKOPUCTAHHAM MAATiKHOI
KapTKn ONnSa 30iINCHEHHA onepauin, NoB’a3aHuX 3i 34iINCHEHHAM MNiANPUEMHULBLKOT Ta He3anexHol
npodecinHoi AianbHOcTi. KowTn 3 NMOTOYHOro paxyHKy 3 BUKOPUCTaAHHAM NaTiXkKHOT KapTku KnieHTa
He MOXyTb OyTn BMKOpWUCTaHi 3a gonomorow KapTku ansa 3giiCHEeHHS IHO3eMHMX iHBECTUUin B
YKpaiHy Ta iHBeCTUUi pe3uaeHTiB 3a 1T Mexi.

2.12.6.Y pasi Hamipy 34iNCHEHHSA NnaTKHOT onepavuii i3 3HATTA roTiBKOBUX KOLWITIB B Kaci baHky 3
BknagHoro (4enosmTtHOro) paxyHky Ha Bumory, NMoTo4YHoro paxyHky abo 3 MoTo4yHOro paxyHky 3
BMKOPUCTAHHAM NNaTKHOI KapTKM OAHOpa3oBO cymu, wo nepesuwye 50 000,00 rpuBeHb /
2 000,00 ponapis CLLA / 2 000,00 eBpo, nonepeantn baHk He nisHilwe, Hix 3a 3 (Tpun) pobounx gHi
(6e3 ypaxyBaHHSA BUXIOHMX i CBATKOBUX OHIB) 40 AHA 34IMCHEHHS Takol NnaTiXKHOI onepauii Wisxom
34incHeHHA TenedoHHOro A3BiHKa A0 BigaineHHA baHky, B skoMy BigKpUTO AaHwuin PaxyHok. lMNMpwu
LUbOMY CyMa 3HATTA roTiBKOBUX KOLUTIB HE MOXeE NepeBuLLlyBaTU rpaHUYHUA PO3MIP 3 ypaxyBaHHAM
obmexeHb, BcTaHoBneHnx HBY gns gaHoro tvny onepadii.

2.12.7.Bignosigatn 3a Hacnigku onepauin, 3gincHeHux [oeipeHumn ocobamu KnieHTa, B TOMy
ymncni onepadin, 3ginicHeHux [doBipeHnmn ocobamn KnieHTa 3 BUKOpUCTaHHAM [JooaTKoBUX KapToK,
SIK 3a CBOI BracHi fii.

2.12.8.HeranHo, nicna BUSAABMEHHA MOMWIKOBOI NNaTKHOI onepauil i3 3apaxyBaHHA rPOLLOBUX
kowTiB Ha MOTOYHMI paxyHOK 3 BUKOPUCTAHHAM MNAaTikHOI KapTku/ MoTouyHun paxyHok/ BknagHui
(oenoanTHmin) paxyHok, NoBIGOMUTY NPO Le baHK i NOBEpHYTU NOMY NOMMITKOBO 3apaxOBaHi KOLUTHU.
MoBeptatm bBaHKy Ha 1Oro BMMOry MOMWIKOBO 3apaxoBaHi Ha [1oTO4YHMIA paxyHOK 3
BMKOPUCTAHHAM MNaTiXXHOI KapTKW/IOTOYHWMIA paxyHOK/BkrnagHun (Ben03nTHUIA) paxyHOK i OTPUMaHi
KnieHTom kowTu/6aHKiBCbKi MeTanu y nopsiaky Ta CTPOKKM, BKa3aHi baHkom y BianoBigHin BUMOS3i.
2.12.9.[locTpokoBo BMKOHATK BCi Boprosi 3060B’s13aHHA nepe baHkoM y Bunagkax, nepegdadeHmx
unmun lMpasunamu, npotarom 30 (TpuauaTW) KaneHgapHWX OHIB 3 OHA OTpuMaHHs Big baHky
BMMOrMY, AKWO iHWWA CTPOK He nepenbayeHuni ymoBamu BignosigHoro [orosopy 3a [Mpoayktom
BbaHky Ta/abo umumun Mpasunamu.
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2.12.10. KnieHT 30060B’A3aHMIn BIOCNIAKOBYBATM KOXHY MfaTikHY onepawito, Lo 34iMCHI0ETLCA 3a
MoTo4yHMM paxyHkoM / [1OTOYHUM paxyHKOM 3 BUKOPUCTAHHAM MNMATDKHOI KapTKW, LUNISXOM
nepesipkn KOpeKTHOCTi Bunucok y cnocib Ta B nopsgky, nepegbadeHomy uumu lNpaBunamn Ta
HeBigKMagHO MUCbMOBO iH(opMyBaTM baHK Npo BUABMNEHUMA akT 34IMCHEHHS MOMWNKOBOI,
HeHanexHoi abo HeaKkuenToBaHol NNaTiKHOI onepaLii.
2.12.11. KnieHt (BknagHuk) He MOXe 3AificCHIOBaTW BIACTYNNEHHA TpeTim ocobam npaB 3a
HoroBopom 6aHKiBCbKOro Bknaay 6e3 oTpMMaHHsa nonepeaHboi NMCbMOBOI 3roan baHky.
2.13.12. CamOCTiHO CTeXuTu Ta o3HavomstoBaTuUcs 3i amiHamu Tapudie banky, Npaeun Ta 3a
nosigoMneHHamMn baHky, ki onpuntogHioloTbes Ha OdidiHomy canti Badky cib.com.ua,
iHpopMaLinHMX CTeHOaX, po3TalloBaHUX Y BigaineHHAX baHky.
2.13.13. HapaBatm 3a BumMorowo baHKky Ta y CTpoOK, Bu3HadyeHun bBaHkoMm, iHopmauito Ta
OOKYMEHTM MNpPO BfacHWi cTaTyC NOOAaTKOBOro pe3naeHTcTBa Ta noBigoMuTu baHK npo 3miny
cTaTycy noaaTtkoBoro pesngeHtcTea npotsarom 10 (gecsatn) pobounx OHIB 3 AHS Takoi 3MiHWN.
2.13.14. KnieHT 3060B'A3aHUin NUCbMOBO MoBiAOMUTM BaHk, y sikomy BigkpuTum PaxyHok, npo
HasBHICTb OOTS)KEHHS MaWHOBMX MNpaB Ha TPOLUOBI KOLWTK, WO PO3MilleHi Ha GaHKiBCbKOMY
paxyHKy, y CTpPOK, BuM3Ha4yeHun 3akoHOM YkpaiHu "lMpo 3abe3neyeHHs BMMOr KpeauTopiB Ta
peecTpauito 06TsXKEeHb", Ta Y NOpsAKY, yCTAaHOBNEHOMY BHYTPILLHIMM OKYMeHTamMu baHky.
2.13.15. KnieHT TakoX Mmae iHWwi o6oB’A3kM, nepepdadveHi uvmmn [MpaBunamu, BigNOBIGHMMMN
HoroeBopamu 3a lNpogyktamn BaHky Ta/abo 3akoHOO4ABCTBOM YKpaiHW, a TakoX OBOB’A3KM, WO €
KopecnoHgywouMmn i3 npaBamu baHky, Bu3HaYeHumMun uumm  [paBunamun, BigNOBIGHUMUK
Horoeopamu 3a Npogyktammn baHky Ta/abo YMHHUM 3aKOHOL4ABCTBOM YKpaiHW.
2.13. baHK mae€ npaBo:
2.13.1.3aincHI0BaTN HagaHHA NNaTiKHUX Ta iHWKMX Nocnyr, HaBedeHuX y umx MNMpasunax, BUKMNIOYHO
3a HasBHOCTI BIQNOBIOAHOI TEXHIYHOI MOXnMBOCTI Yy BaHky Ta nepenbaveHHs Takoro HagaHHA
BHYTPILUHIMW HOPMaTUBHUMW JOKYMeHTaMu baHky.
2.13.2.BukopuctoByBaTth KowTu/6aHkiBcbki Mmetanu KnieHta Ha [loTouHomy paxyHky/[ToTo4HOMY
PaxyHKy 3 BUKOPUCTAHHAM MaTiXXHOI KapTku/BknagHomy (4eno3vTHOMY) paxyHKy, rapaHTyoumn npu
ubomy KnieHTy npaBo 6e3nepeLllukogHOoro po3nopsamKeHHS HUMKM 3rigHO 3 ymoBamMu umx [pasun,
[orosopiB 3a lNpoayktamn baHKky Ta YAHHUM 3aKOHO4ABCTBOM YKpaiHW.
2.13.3.ButpebyBaTn, a KnieHT, npeactaBHuk KnieHta 30608B'a3aHuin HagaTtu iHdopmauito (odilinHi
AOKYMEHTM), HeobxigHy (HeobXxiaHi) Ansa 34iMCHEHHA HaNEeXHOI NepeBipkX, a TakoX AN BUKOHAHHS
BaHKoM iHWMX BMMOr 3aKOHOOABCTBa YKpaiHW, SKe PEryroe BigHOCUHWM Yy cdepi 3anobiraHHs
neranisadii (BigMMBaHHI0) 0OX0A4iB, O4epXXaHUX 3MTOYNHHUM LLIAXOM, (hiHaHCYBaHHIO TEPOPU3MY Ta
iHaHCYBaHHIO PO3NOBCIOLKEHHS 30POi MACcOBOIO 3HULLLEHHS.
2.13.3.1. He npunmaTn 0O BUKOHaAHHSA NNaTiKHY iHCTPYKUiO 3a HAsiBHOCTI 3aKOHHWX nigcTas Ans
BiZAMOBM B MPUMHATTI Takol NnaTiXKHOT IHCTPYKLU.
2.13.3.2. 3ynMHMTM NPOBEOEHHA MNaTiKHOI onepavuii, SKWwo BOHA € Migo3pinot, BignoBigHO A0
3akoHy Ykpaium «[lMpo 3anobiraHHs Ta NpoTuAio neranisadii (BiAMMBaHHIO) 4OXOAIB, ooepKaHUX
3MI0YNHHMM  LUNSAXOM, (DIHAHCYBaHHIO TepopuaMmy Ta iHAHCYBaHHIO pPO3MNOBCIOAXEHHS 36poi
MacCoOBOr0 3HULLEHHS».
2.13.3.3. be3 nonepegHboro iHdopMyBaHHA KriieHTa posipBaTh B OOHOCTOPOHHLOMY MOPSIAKY
Horogip Ta 3akputn PaxyHokK 3a iHiuiaTneoto baHky:
— Yy BuNagkax, nepeabayeHnx 3aKOHOAABCTBOM YKpaiHW, WO peryne BiAHOCUHWM Yy cdoepi
3anobiraHHsa Ta npoTuail neranisauii (BiAMMBAHHIO) OOXOAIB, OA4EPXaHMUX 3MTOYUHHUM LUFISIXOM,
(piHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MNOBCIOAXEHHS 36pOi MacOBOro 3HULLEHHS;
- Yy BuNagkax HeHagaHHA KnieHtom npotarom 15 (M'aTHaguaTW) KaneH4apHUX AHIB 3 OHA
oTpuMmaHHs 3anuTy baHky 3anutyBaHol iHpopMmaLii Ta/abo OOKyMEHTIB WoAo NiA3BITHOCTI PaxyHky
BignoBigHo Ao Bumor NogaTtkoBoro kogekcy YkpaiHm, abo HagaHHsA iHopMaLii Ta/abo AOKYMEHTIB,
LLIO He CMPOCTOBYOTb OBI'pyHTOBaHOI Nigo3pun baHka wopno niassiTHocTi PaxyHky, abo y Bunaaky
HaJaHHSA HeJOCTOBIPHOI iHCpopMaLiT LWoAo Nig3BITHOCTI PaxyHky.
— B iHWMX BMNagkax, nepeabayeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOpMaTUBHO-MPaBOBMMU
aktamn HBY, BHyTpiwHIMM JokymeHTamn baHky abo popgatkoBMMu yrogamu/amiHamu  Oo
[orosopis.

IMig yac 3akpuTTa PaxyHKy 3anuLioK KOLWTIB/6aHKIBCbKUX MeTanis, Yy BUNaaKy 3akputTa PaxyHky
y 3B’A3Ky 3 BiAMOBOI BaHkKy Bif oro ob6¢cnyroByBaHHS, nepepaxoByeTbCA Ha 6anaHcoBMI paxyHOK
2903 «KowTun knieHTiB BaHKy 3a Hefilo4MMu paxyHkamu» Ansg obniky KowTiB 3a Heairounumu
paxyHkamun Ta 36epiraetbcsi 6€3 HapaxyBaHHsS MPOLIEHTIB 4O MOMEHTY 3BEPHEHHS BriaCHMKa LunX
KOLWITiB/6aHKIBCbKMX MeTaniB LWoA0 PO3NOpsapKeHHS HUM abo 3akiHY4eHHsS CTpoKy HabyBanbHOI
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AasHocTi. [Mpn ubomy CTOPOHM AOMOBUNUCH, WO [OroBip po3puBaETLCS, a 3aKpUTTA paxyHKy He
notpebye [oaaTKOBUX 3rofd, Yrod, JOKYMEHTIB.

2.13.4.3miHioBaT ymoBu umx [paBun Ta/abo Tapudie B nopsagky, nepeabadvyeHomy LMK
MNpasunamu.

2.13.5.3gincHioBat gorosipHe cnucaHHsa (gebetoBun nepekas) 3 [lOoTOYHOrO paxyHky 3
BUKOPUCTAHHAM NraTikHOT KapTku KrieHTa KowTiB Ha cymMy NpoBedeHWX MnaTiKHMX onepadin 3
BMKOpUCTaHHAM KapTku, a Takox OOroBipHe cnucaHHs (aebeTtoBui nepekas) KoL TiB/OaHKIBCbKUX
mMeTanis 3 [loToyHoro paxyHky KnieHTa Ha ymoBax, Bu3Ha4deHux y [loroeopi 3a Npogyktom baHky,
3rigHo 3 ymoBamn umx [lpaeun. [lpu 34iMCHEHHI nnaTikHMX onepaudin 3a [oToYHUM
paxyHKOM/TTOTOMHUM pPaxyHKOM 3 BUKOPWUCTAHHAM MNATiKHOI KapTKM B MOPSAKY OOroBipHOro
cnucaHHsa (oebetoBoro nepekasdy) baHk Takox mMae npaBo cnucyBatM 3 [MOTOYHOro paxyHky/
[MoTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAATKHOI KapTKM (B 3aNeXHOCTi Big TOro, 3 BUKOPUCTAHHAM
akoro PaxyHKy 30iMCHIOETbCA onepauis) KnieHTa nnaty 3a HagaHHa nocnyr, Wo HaaawTbeA
baHkom BignosigHO Ao uux [MpaBun, B po3Mipi, WO BU3Ha4aeTbca Tapudamu. Y BunNagky
BiCYTHOCTI Ha BIAMNOBIAHOMY paxyHKy CyMM KOLITIB/6AHKIBCbKMX MeTanis, HeobXxigHoi Aans
34incHeHHs onepadii Ta/abo onnaTtn komicinHOT BMHaropoan baHky 3a BMKOHaAHHS  BignoBigHOI
onepauii, baHk Mae npaBo BigMoBUTM KnieHTy B 3a4iMCHEHHI Takol onepauii 3a [loTovHuMm
paxyHKOM/[TOTOYHMM paxyHKOM 3 BMKOPMUCTAHHSIM MAATKHOI KapTKM. BbaHk TakoX Mae npaBo
30iNCHIOBaTK A0roBipHe crivcaHHs (aebeToBuin nepekas) kowTiB/6aHKIiBCbkMX MeTaniB 3 [oTO4YHOro
paxyHKy/lTOTOMHOMO paxyHKy 3 BWKOPUCTAHHSAM MNaTiPKHOT KapTku/BknagHoro (4eno3uTHOro)
paxyHKy KnieHTa y Bunagkax Ta nopsiaky, nepegbayeHux iHWumMu ymoBamm uux [MpasBun Ta
YMHHMM 3aKOHOAABCTBOM YKpaiHW.

2.13.6.Y pasi BigkpuTTa [MOTOYHOrO paxyHKy 3 BWKOPUCTAHHSAM NNaTiKHOI KapTKW/TOTOYHOro
paxyHKy BignosigHO Ao uux MNpasun cnncyBaTu NOMUAKOBO NepepaxoBaHi CyMu, Woao akux KnieHt
€ HeHanexxHuMm oTpumMyBa4veM, y TOMY YUCHi, SKLWO KnieHT He NOBEPHYB TaKy HEHANEXHO OTPUMaHy
cymy. Yknagatoum Horosip, KnieHT Hagae 3rogy (oopy4ae) Ta npaBo baHky BUMKOHYyBaTW MNaTikHI
onepadii i3 AOroBipHOro cnucaHHsi (4ebGeToBOoro nepekasy) NOMUNKOBO NepepaxoBaHux BaHkom
CyMm.

2.13.7.[JocTtpokoBo posipBaTh BignosigHun [orosip 3a [lpoayktom baHKky B nopsaky,
nepeabayeHomy ummm MNpasunamu.

2.13.8.BigpmoButn KnieHTy B HapaHHi kpeauty y dopmi OBepapadTy/KpeanTtHoi niHii Ta/abo
BigMoBuTM KnieHTy y BigkpuTTi BknagHoro (4eno3uTHOro) paxyHky, [lOTOYHOro paxyHKy,
[MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAATPKHOI KapTkn Ta odopMneHHi KapTkn, npogoBXKeHHi
CTpoky T1i pAii, odopmneHHi [HdogaTtkoBoi KapTtku, HagaHHi Osepgpadpty/ BigHosntoBanbHoOI
KpeauTHoi  ninHii  ©e3 O6r'pyHTYBaHHS NPUYKH Takoro PiLLEHHS, AKLWO Take
BiOKPUTTA/0POPMITEHHS/NPOOOBXKEHHSA CynepeyunTb YMHHOMY 3aKOHOAABCTBY YKpaiHM abo Moxe
npmusBecTn 0o diHaHCOBMX 3b6UTKIB/NOripLUEHHS iMigxXy BaHky.

2.13.9.Bumaratn OOCTPOKOBOro BMKOHAHHSA 3000B’a3aHb KnieHTa 3a BignosigHum [JoroBopom 3a
Mpoayktom BaHkKy y Bunagkax Ta nopsgky, nepeabayeHomy ummm Npasunamu.

2.13.10. baHk mae npaBo, a KnieHT nosigomneHun Tta Hagae cBot 3rogy (4o3ein) bBaHky Ha
0b6pobky nepcoHanbHMx AaHumx KnieHTa, wo Bkntodae B cebe fii baHky no 36opy, peecTtpadil,
HaKONWYeHHto, 36epiraHHO, aganTyBaHHIO, 3MiHi, MOHOBMEHHIO, MOLUMPEHHIO (PO3MOBCIOAXEHHIO,
peanisauii, nepegaui), BUKOPUCTAHHIO, 3HEOCOBMEHHI0 Ta 3HULEHHI0 Oyab-AKMX NepCcoHanbHUX
naHux Knienta.

O6pobka nepcoHanbHMX aaHux KnieHTa 3aranbHOro xapakrtepy abo BpasnuBux (3a HasBHOCTI)
nepcoHanbHUX [aHuX 3AINCHIETbCA Ans 3abe3neyvyeHHs BIOHOCUH Yy cdepi €KOHOMIYHMX,
hiHaHCOBMX MNOCIyr Ta CTpaxyBaHHSA, BignosigHO Ao 3akoHy YkpaiHu «[Mpo 6aHkn i 6aHKiBCbKy
AiANbHICTbY, iHWKNX HOpMaTUBHO-NpaBoBux akTiB HBY, CtaTtyTy baHKy Ta BHYTpILLHIX HOPMAaTUBHUX
AOKYMEHTIB BaHky.

Onsa uinen uux MNpasun KnieHT NorogXyeTtbes, WO 00CAr nepcoHanbHMX AaHuX BKNodae 0yab-
AKi BigOMOCTI/iHpopmaLito, WO 003BONAIOTbL NPOBEAEHHS ioeHTUiKkauii gisndHoi ocobu Ta Gynu
HapgaHi KnieHTom BigHOCHO cebe Ta/abo MicTATbCS y BMAaHMX Ha iM'a KrnieHTa OOKyMeHTax 4u
nignucaHnx HuM pokymeHtax. Kpim Toro, yknagaHHam [oroBopy KnieHT Hagae cBow 3rogy
(posBin) baHky Ha Te, LWo:

e 00pobka nepcoHanbHMX AaHux KnieHTa 34iicH0eETbCA baHkoM BigMOBIOHO 0O HACTYMNHUX Linen:

- HapgaHHsa KnieHTy nnaTibKHUX Ta iHLWWX MNOoChnyT;

- nepepadi KnieHTy iHdopmauii, ska MICTUTb peknaMHOo-iHopMaUinHUiA xapaktep (B Tomy

4yucni WOoAO HOBUX MNATiXKHMX Ta iHWMX nocnyr baHky abo iHwmx ocib) abo 6yab-AKoi iHWOT
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iHdopMmaLii, 3okpema npo ctaH byab-akoro paxyHky KnieHta, Bigkputoro y banky abo npo
ctaH 3aboproBaHocTi KnieHTa 3a 6yab-gkMm OOroBopoM, yknageHum 3 baHkom, wnsxom
BignpaeneHHs bBbaHkom TekcToBOro nosigoMneHHa (SMS) Ha 3apeecTpoBaHUM HOMeEp
MoGinbHoro TenedoHy KnieHta ta/abo 3acobamm NowTOBOro 3B’s13Ky UM iHWIMMK 3acobamum
(8 TomMy umcni 3a gonomorok TpeTix ocib Ta [dopaTtkoBux 3acobiB iHHOpMyBaHHA ),
o6paHnMK Ha BnacHumn poscyn baHky;

- nepeBipku [OO0CTOBIPHOCTI HagdaHux KnieHTOM nepcoHanbHUX [aHuX, B TOMY 4ucni 3a
OOMOMOrOK MOCHYT iHWKUX OCi0, Ta X BUKOPUCTAHHS i NMOLIMPEHHS B MPOLEC 34iINCHEHHS
OyOb-sikuX gir, CNpsAMOBaHMX Ha MOralleHHs iCHyto4oi 3aboproBaHocTi KnieHTa 3a Oyab-
AKUM JOrOBOPOM, YKNageHum 3 baHkowm;

- 3OincHeHHst baHkom iHWWMX AOid, WO He 3abopoHeHi 3akoHoO4aBCTBOM YKpaiHM Ta
obupatoTbcst baHkoM Ha BnacHUM poacyg;

® MOPSAOOK BUKOPUCTAHHA NepcoHanbHUX gaHmnx KnieHTa BuM3HayvyaeTbCa baHkOM caMOCTIMHO Ha

BMacHUA po3Cyd B KOXHOMY OKpeMOMY BMNAAKy BiAMOBIAHO OO BHYTPILWHIX HOPMaTUBHUX

AokymeHTiB baHky, Ta Bkntovae npaBo baHky 3gincHioBatn Oyab-aki gii wogo obpobku umx

AaHUX Ta WOAO iX 3aXMCTy, a TaKoX Aii Woao HagaHHs YacTkoBoro abo noBHOro npaesa o6pobku

nepcoHanbHUX gaHUx TpeTim ocobam, o6paHnm baHkowm;

e NMOPSIAOK MOLUMPEHHSA MEPCOHANbHUX OAHUX BM3HAYaeTbCsi BaHKOM CaMOCTIMHO Ha BRacHWW

po3cyq 3 BpaxyBaHHAM HOpM 3akoHy YKpaiHu «[1po 3axucT nepcoHanbHMX AaHUX» Ta BKOYaE

Oyob-aki gii baHky wopo nepegadi BigomocTten npo KnieHTa 3 6asy nepcoHanbHUX OaHuX

TpeTim ocobam, obpaHum BaHkowm;

e NMOPSIAOK AOCTYNy A0 NepCcoHanbHMX AaHUX TPETiX ocib, B TOMy YMChi HA4aHHS iM 4YacTKOBOro

abo noBHoro npaea 0bpobkM UMX AaHux Ta/abo nepegady TakMx OaHUX BU3HaAYaeTbcs baHkom

CaMOCTIMHO Ha BflaCHWA po3cyf, B TOMY YMCAi 3 METOK MepeBipKM AOCTOBIPHOCTI HagaHUX

KnieHToM nepcoHanbHMX OaHux Ta/abo KOHTaKTHMX AaHuX, ANA 3axXuUCTy iHTepeciB baHky,

30KpeMa, ane He BUKIOYHO, Y BMNagKy 3BEPHEHHs 4O cyay, Y BUMNagky BiacTynneHHs baHkom

npasa Bumorn 3a [dorosopom, Towo. Npn ubomy, KnieHT yknagaHHam [JoroBopy Hagae CBOWO

3rogy Ha nepegady CBOiX NepcoHanbHUX gaHux baHkom TpeTiMm ocobam Ta Hagae AocTyn [0

CBOIX NepcoHarnbH1X OaHuX Oyab-SKnMMm TpeTim ocobam, LWo Bu3HavarTbcd baHKkoM caMOCTilHO,

npuyomy KnieHT nigTBepaxye, WO Taka nepegada MNepcoHanbHUX OaHuX He noTpebye

noAanbLIoro okpemMoro nosigomreHHsa KnieHTa npo Taki gil (nepegadvy) 6yab-akum cnocobom, B

TOMY YUCHIi | LWNAXOM MMCbMOBOrO NoBigOMNEHHS. [ig TpeTiMm ocobamun, 3as3HadeHMU BULLE Y

uboMy nyHkTi [MpaBun, KnieHT po3ymie KONEKTOpCbKi KOomMaHii, onepartopiB Mob6inbHOro Ta

MOLUTOBOrO 3B'AI3KY, @ TaKOX OyAb-AKMX iHWWX OCIO (K (PI3UYHUX, TaK i IOPUANYHUX), SKUM

BaHKkoM HagaeTbCca AOCTYN A0 NepCoHanbHUX AaHux / 3OiNCHIOETBCA nepefadya nepcoHanbHUX

paHux KnieHra.

3asHadveHa y ubomy nyHkTi MNMpaBun 3roga (go3ein) KnieHta € 6e3yMoBHOO, 6€3BIAKMNYHON0 | He
obmexxeHa cTpokoM Ail.

YknagaHHam [Jorosopy KrieHT Takox NigTBepoKye CBOE O3HAMOMITEHHA Y MUCbMOBIN OpMi 3i
CBOIMM MpaBamu sik Cyb’ekTa NnepcoHarnbHUX AaHuX, BU3HaYeHuMn 3akoHoM Ykpainum «[po 3axuct
nepcoHanbHUX AaHux», MeTol 300py AaHux Ta ocobamu, SkUM nepefarnTbCa MOro nepcoHanbHi
AaHi, cknagoMm Ta 3MICTOM 3ibpaHuX NepcoHanbHUX AaHMX, a TaKoX 3 TUM (hakToMm, WO WHOro
rnepcoHarnbHi gaHi BKIOYeHi Ao 6a3n nepcoHanbHUX OaHux «KoHTpareHTuy», BONOAINbLUEM SKOi €
AT «KOMIHBAHK» Ta, y 38’a3Ky 3 unm, KnieHT He noTpebye noganblioro oKpemoro nMcbMOoBOro
NOBIAOMIEHHS NPO 3a3Ha4eHi y LiboMy MyHKTi [1paBun o6cTaBuHW.

2.13.11. baHk mMae npaBo Ha JocTtyn Ao iHdopmauil npo KnieHTa, WO cknagae Noro KpeauTHy
icTopito, Ta 36ip, 30epiraHHA, BUKOPUCTaHHA Ta nowupeHHs BaHkom 4yepe3 6iOpO KpeanTHMX
iCTOpIN, WO BKNtoYeHe 40 €EANHOro peectpy 6Hopo KpeauTHUX icTopin, iHdopmadii wono KnieHta ta
noro 3060B’s13aHb, B 06c4A3i, Wo nepenbadeHnin 3akoHom YkpaiHn «[1po opranisadito dopmyBaHHSA
Ta obiry KpeanTHUX iCTOopii», a TakoX OoTpumyBaTu iHopMaLito woao KnieHta tTa noro marvHa Big
AepXaBHUX peecTpiB, B 0cobi X YMNOBHOBaXXEHUX OpraHiB (gepxatenis, pPO3NOPSAHVKIB,
agMiIHICTpaTopiB), @ TaKOX 3 IHLWMX A03BOMEHMX 3aKOHOM [pKepen 3 MeTow (POpMyBaHHA Ta
BEeAEHHA KpeauTHOI icTopil KnieHTa gk cy6'ekTa kpeguTHOI icTopil.

2.13.11.1. OgHo4acHo KnieHT Hagae [o03Bin Ha po3kpuTTa/nepegadvy baHkom iHdopmauii, wWwo
cknapae kpeguTtHy ictopito KnieHTa, B 06casi, wo nepeabadeHnn 3akoHom YkpaiHm «[l1po
opraHi3auito opMyBaHHs Ta 06iry KpeguTHUX iCTopiny, 00 BOpPO KPeaUTHUX iICTOPIN, O BKITHOYEHI
A0 €amHoro peectpy 60po KpeaUTHUX iICTOPIN Ta y4acHUKOM SKknx € baHk, a Takox iHWKM ocobam,
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3rigHO 3 YMHHMM 3akoHogaBcTBOM YKpaiHu. 13 3mictom 3akoHy YkpaiHu «[l1po opradisadito
dopMyBaHHSA Ta 00iry KpeguUTHMX iICTOPINY B YMHHINA pegakuii KnieHT o3HanoMneHunn.
2.13.11.2. bBaHk Mae npaBo NepeBipATU OOCTOBIPHICTE HagaHWX KnieHTOM nepcoHanbHUX OaHUX
Ta/abo KOHTaKTHWUX OaHWX, B TOMY YUCIi 3 BMKOPUCTAHHAM MOCAYr iHWMX ONepaTopiB, a TaKoX
BUKOPUCTOBYBATU iHpOpMALil0 NPO HEBUKOHaHIi Ta/abo HeHaneXxHO BUMKOHaHi 3000B’A3aHHA 3a
unmu MNpaesunamun Ta/abo BignosigHum [Jorosopom 3a Npoayktom baHky npu po3rnagi nMTaHb Npo
HaJaHHS iHWWUX NNaTikHUX nocnyr KnieHTy Ta yknagaHHi HOBUX [OroBOpIB.
2.13.11.3.Mpwn uboMy, 3annT Ta HagaHHSA iHopmaLil BigNoBiAHO A0 NyHKTIB 2.14.12 Ta 2.14.13
umx MNpaeun BBaxalTbCH 3aincHeHMMM 3a 3rogoto KnieHta. KnieHT Takox Hagae 3rogy baHky Ha
po3kputTss BaHkom TpeTim ocobam iHdopmauii, aka MICTUTb OaHKiBCbKy TaemHuuto KnieHTa.
3acTepexeHHs!, 3a3HayeHe B LibOMY MYHKTI [1paBun, BBaXXaeTbCA NMUCbMOBUM [03BoSIOM KnieHTa
BbaHKy Ha po3kpuTTa iHOpMaLii, Ska MICTUTb GaHKIBCbKY TaeMHMULIO, Yy nopsagky Ta obcsrax,
BM3Ha4yeHMx 3akoHoMm YkpaiHu «[Mpo GaHkM i GaHKIBCbKYy AisnbHICTbY, HOPMAaTUBHO-MPABOBMMU
aktamn HBY, Wwo perynioioTb NOPSAOK PO3KPUTTS BaHKIBCbKOI TAEMHULI, @ TaKOX Ha PO3KPUTTA
iHdbopMmauii npo ocoby (KnieHTa) y po3yMiHHi 3akoHy YkpaiHm «[1po iHdopmauito».
2.13.12. [Ina 34iNCHEHHA KOHTPOMO SAKOCTI 06CnyroByBaHHs Ha CBi po3cyq BECTM 3BYKO3anmc
TenedoHHNX po3MoB 3 KnieHToM npu noro 3BepHeHHi B KoHTakT-ueHTp baHky, iHWi nigpo3ginu
BaHKky, a TakoX BMKOPWUCTOBYBaTW 3BYKO3anuc Ans NIATBEPOKEHHS (PaKTy Takoro 3BEPHEHHS.
KnieHT Hapgae baHky 6e3BigknMYHy NMCbMOBY 3rogy Ha 34iMCHEHHA Ta NOA4anbLLIOr0 BUKOPUCTAHHS
Takoro 3Bykosanucy Ha poscyd baHky.
2.13.13. Y pasi BigkpuTTs MOTOYHOro paxyHKy 3 BMKOPUCTAHHAM MAaTKHOI KapTKX BiANOBIAHO A0
unx lNpaeun B iHTepecax KnieHTa 3 meTol 3anobiraHHa 30uTkiB KnieHTa Ta BaHKy BHacnigok
HecaHKLiOHOBaHOro BukopucTaHHs KapTku TpeTimm ocobamm 3givcHioBaTu 0BMiH iHpopmauieto
npo BUNagkM waxpancrea (Nigo3pyn Ha waxpancteo) B Mexax MIC, a Takox nepepasaTu i
po3KpuBaTK iHopMaLito, Wo Mae BigHoweHHA oo KnieHTta, ans koHdigeHUinHOro BUKOPUCTaHHS.
YknaganHam [Joroeopy KnieHT Hapgae baHky ©e3ymoBHy Ta 6e3BidknM4YHY MMCbMOBY 3rody Ha
HaJaHHA Takoi iHpopmauii.
2.13.14. BukoHyBaTu nnatkHi  onepaudii i3 MPMMYCOBOro0  CMNUCaHHS (cTArHEeHHs1)
KowwTiB/6aHKIBCbkMX MeTaniB 3 [TOTOYHOro paxyHKy 3 BAKOPUCTAHHAM NNaTiKHOI kapTku /[loTo4HOro
paxyHky / BknagHoro (Aeno3ntHoro) paxyHky KnieHta y nopsgky Ta Ha ymoBax, BU3HaYeHUX LMMu
MpaBuMnamu Ta YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
2.13.15. Y BuMMagKy HEBUKOHAHHST abo HECBOEYACHOIrO BUKOHAHHA KnieHTom Oyab-sikoro i3
3060B’a3aHb, NepenbadeHoro unmu MNMpasunamu, abo B pasi 3aKkiHYEHHS TEPMIHIB AOKYMEHTANbHO
nigTBepaAXXeHoro 3akoHHoro nepebysaHHA KnieHTa Ha TepuTopil YkpaiHn abo y pasi nopyLleHHs
KnieHTom nepegbayeHoro YHHMM 3aKOHOAABCTBOM YKpaiHU NOPSAKY peecTpaLii Moro nacnopTHMX
AOKyMeHTIB, baHk Mmae npaso npunuHuTK 06cnyroByBaHHA KnieHTa, nonepeamsLumn npo ue KnieHta
y MUCbMOBIN OPMi i3 3a3HAYEHHAM KOHKPETHOI AaTtu NPUNUHEHHA obcnyroByBaHHA. 3 Aatwu
NPUNNHEHHS 0BCNyroByBaHHA BaHK NPUNWHAE BMKOHAHHA MAATPKHUX Onepauin i3 3apaxyBaHHS
kowTiB/6aHKiBCbkMX MeTaniB Ha [1oTouyHui paxyHoK / [lOTOYHMIM paxyHOK 3 BUKOPUCTAHHAM
NNaTiKHOI KapTKM Ta HapaxyBaHHA BiACOTKIB Ha 3anuvLWOK KOLUTIB/6aHKIBCbKMX MeTaniB (SKWO iX
HapaxyBaHHs Oyno nepenbayeHo ymoBamu BignoBigHOI NnaTikHOI nocnyrm Ta Tapudamn).
2.13.16. HapasaTtu KnienTy iHdpopmauito npo ctaH noro Moto4Horo paxyHky/[MoTOYHOro paxyHky 3
BMKOPUCTAHHAM MNaTiXXHOI kapTku /BknagHoro (4eno3vTHOro) paxyHKy B pasi MOro 3BEpHEHHs 40
KOHTaKT-LUeHTPY BUKITHOYHO Micnda BCTAHOBMEHHS (ioeHTudikauit) ocobu Knienta, npu ubomy, baHk
Ta MOro npauiBHMKM He HEeCYTb HIiFKOl BignoBiganbHOCTI 3a MOXIMBI HacnigkM HagaHHSA Takol
iHopmauii 3a TenedoHOM Ta He BigNOBIAalOTb 3@ MOXNMBI HACMiAKM HeCaHKUiOHOBAHOMO
BUKOPUCTAHHS igeHTUdiKauinHNX gaHux iHwWnmK, Hix KnienT, ocobamu.
2.13.17. Y Bunagky yknageHHs Jorosopy 3a Npogyktom BaHky - [JoroBopy 6aHkiBCbKOro Bkragy
3MiHIOBaTU Ait0Yy NpoLEeHTy cTaBky 3a Bknagom y nopsgky, nepeabadveHomy unmu MNMpasunamu Ta
ymoBamu BignosigHoro [loroBopy 6aHKiBCbKOro Bknagy.
2.13.18. BumaraTn HanexHoro BUKOHaHHA KrnieHTom cBOiX 3060B’dA3aHb, WO nepegdadeHi ummm
Mpasunamu, Jorosopamu 3a MNMpoaykrom BaHky Ta/abo YMHHMM 3aKOHOO4ABCTBOM YKpaiHuM, a TakoX
3000B’A3aHb, WO € KOopecnoHaywuYMmn 3 npaBamu baHky, WO BCTaHOBMeEHi unmu [pasunamu,
Horosopamu 3a lNpogyktom BaHky Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHMW.
2.13.19. OTpmmyBaTh KOMICIMHY BUHaropoay 3a HagaHy Bunucky 3a PaxyHkom 3rigHo 3 Tapudamm
BaHky, npu ubomy 3a KnieHTOM 3anuwaetbca npaBo obpatn 6esonnaTHUA LWNIAX OTPUMAHHS
Bunucku, BmsHaveHun n.2.14.1.1.1 umx [MpaBun. baHK TakoX Mae MNpaBo OTpuMyBaTM nnaty
(komicinHy BMHaropoay) 3a HagaHHsa SMS-iHdopmyBaHHA Ha MOBINLHUIA TenedoH NPo 34iACHEHI
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onepaduii Ta/abo ctaH PaxyHky, skwo SMS-iHdopmyBaHHA nepenbayeHe BignoBigHOK NNaTikKHOK
nocnyroto, Tapudamun, Ta KnieHT BusaBmB GaxkaHHa ckopuctatucb SMS-iHgopmyBaHHsM. Mocnyra
SMS-iHopMyBaHHA He € NOCMYro No HagaHHK Bunucku.

2.13.20. He BuKoHyBaTK onepauii, iHilinosaHi JosipeHnmn ocobamn KnieHTa BignosigHO 40 ymMOB
umx lMpaeun, akwo Taki gii Knienta/banky He nepegbadeHi ymoBamu BignosigHux [Npogykris
BaHky.

2.13.21. BigMOBUTK Yy NPUMHATTI NNATKHOI IHCTPYKUIT KnieHTa 3a HAaaBHOCTI 3aKOHHUX NigcTas aAng
BiAMOBM (Y T.4. y BUNagKy BUMSBIIEHHS NOMUIIKM Y PEKBI3UTaX MNAATKHOI IHCTPYKLUiT abo 3anoBHEHHS
X i3 NOPYLUEHHAM YMHHOIO 3aKoHo4aBCTBaA YKpaiHu, umx [paeun, y Bunagky sigmoBu KnieHTta y
HagaHHi abo Npu HagaHHi HEMOBHOro nepeniky AOKYMEHTIB, WO BumarawoTbcsa BbaHkom. BaHk
3abes3neyye pikCcyBaHHA AaTv i 4acy BIiAMOBM B MPURHATTI NNATKHOI iHCTPYKUil. Akwo BaHk
BiAMOBNAE Y NPUNHATTI HagaHoi KnieHToM nnaTixXHOT iHCTpyKUii, BaHk HeraHo noBigomMnse npo ue
KnieHTa i3 3a3Ha4yeHHAM nNpuUYMHM BigMOBM Ta OOOB'A3KOBMM MOCUM@HHAM Ha HOpPMU
3aKoHoAaBcTBa YKpaiHu (3a HasiBHOCTI).

2.13.22. 3ynMHMTK NpoBeAEeHHs MNaTikHOI onepauil No paxyHkam KnieHTa 3 MEeTOK BMKOHAHHS
BUMOr 3aKOHOAABCTBaA YKpaiHW, $IKe perynitoe BIigHOCUHWM Yy cdepi 3anobiraHHa Ta npoTugii
neranisadii (BigMMBaHHIO) [OX0AIB, OAepXKaHUX 3NOYUHHUM LUNAXOM, (hiHAHCYBaHHS TEPOPU3MY YK
diHaHCYBaHHAM PO3MNOBCHOAXEHHS1 30p0Oi MacOBOro 3HULLLEHHS.

2.13.23. 3ynuHUTK 30iNCHEHHA diHaHCOBOI  onepalil, AKWO 11 yYaCHWUKOM abo
BUrogooOePKYBaAYEM 3a Hel € ocoba, sKy BKMAYEHO [0 nepeniky ocid, noB'a3aHux 3
NPOBaMXEHHAM TEPOPUCTUYHOI AisnbHOCTI abo LWOoOO0 SKMX 3aCTOCOBAHO MIKHAPOAHi CaHKL,T,
caHkuii PHBOY (akwo Buaou Ta YMOBWM 3aCTOCYBaHHSI CaHKLiN nepegbadaloTb 3yNMUHEHHA abo
3abopoHy hiHaHCOBKX onepadin).

2.13.24. BigmoBuUTUCA Big BCTaHOBMNEHHSA (NIOTPUMAHHS) AiNOBUX BIGHOCKH (Y TOMY YUCHI LLNISXOM
pO3ipBaHHA AiNOBUX BigHOCKMH) abo npoBeAeHHA diHaHCOBOI onepadii y pasi HeHagaHHs KrieHtom
HeobOXigHMX OOKYMEHTIB Ans BMKkoHaHHA BaHkom Bumor FATCA, CRS Ta 3aranbHoro craHgapTty
3BiTHOCTI CRS.

2.13.25. BumaraTu Ta otpumyBaTu Big KnieHta nepeabaveHi YNMHHUM 3aKOHO4ABCTBOM YKpaiHM Ta
BHYTPIlWHIMN OokymeHTamu baHky iHdopmauilo Ta [AOKyMeHTW, HeobxigHi ons  BigkputTs,
obcnyroByBaHHA Ta 3akpuTTs PaxyHky Ta/abo ansa 3gincHeHHst BaHkOM CBOiIX MOBHOBaXEHb Y
chepi BantOTHOroO KOHTPOMO UM y chepi npoTunaii neranisadii (BigMvBaHHIO) JOXOAIB, o4epKaHUX
3MI04YNHHMM LINASXOM, abo hiHaHCYBaHHS Tepopuamy 4m piHaHCYBaHHAM PO3MNOBCIOAXEHHS 36poi
MacoBOro 3HuLLEHHs abo ansa BuABNEHHA nogatkoBux pesuaeHTie CLUA, paxyHKiB nogaTtkoBuX
pesvageHTiB CLUA Ta BukoHaHHA bBaHkom Bumor FATCA, Ta AOna BCTaHOBMEHHS cTaTtycy
nogaTKoOBOro pe3naeHTCTBa CTOCOBHO KnieHTa BignoeigHO go Bumor CRS Ta 3aranbHoro
cTaHgapTy 3BiTHOCTI CRS, a TakoX Mae NpaBO Ha BXWUTTA 3axOAiB, CIPSMOBAHUX Ha 3’iICYBaHHSA
CyTi Ta MeTu onepauin KnieHTa, y T.M. LWASXOM BUTpeOyBaHHA [OAATKOBUX [OOKYMEHTIB i
BiJOMOCTEMN, O CTOCYOTLCS LMX onepaLin.

2.13.26. na nnaTtikHUX onepauin i3 Ge3roTiBKOBOro nepekasy KowTiB/6aHKIBCbKMX MeTanis 3
PaxyHky KnienT abo [oBipeHa ocoba Hagae Ao baHky nnaTikHy iHCTPYKLUitO Ta 3rogy Ha BUKOHaHHS
nnaTtixHOi onepadii BignosigHo Ao Bumor n.3.12 uux MNpasmn Ta 3rigHO 3 YNHHKUM 3aKOHOAABCTBOM
YkpaiHn. Y bBaHKy QYHKUiS BantoTHOrO KOHTPOMK BMKOHYETBCA LEHTpasnizoBaHO Ha piBHi
"onoBHOro ogicy. 3a nnaTikHUMKM onepauisiMuy, WO NiANSAraloTb BartoTHOMY KOHTPOMO 3i CTOPOHU
BaHKy sk areHTa BanTHOro KOHTPOM 3rigHO 3 BMMOramu 3akOHOA4aBCTBa YkpaiHu, baHk mae
npaBoO BiOMOBMWTMCA Big BUKOHAHHA MNaTikHOI iHCTpyKUii KnieHTa/[doBipeHoi ocobu y pasi sKLio
onepauiq, sky nposoauTb KnieHT, He BianoBigae BMMOram BantOTHOINO 3aKOHOAABCTBA YKpaiHU Ta
3aKkoHogaBcTBa YKpaiHm y cdepi 3anobiraHHa Ta npoTuaii neranisadii (BigMyMBaHHIO) [oxogis,
ofiepPXXaHUX 3MI0YMHHUM LINAXOM, (PiHAHCYBAHHIO Tepopu3My Ta (piHaHCYBaHHIO PO3MOBCIOMXKEHHS
36poi macoBoro 3HuweHHs. Mpy ubomy, KOWwTW/GaHKIBCbKI MeTanu noBepTaTbCa Ha PaxyHok
KnieHTa.

2.13.27. baHKk mMae npaBoO 34INCHUTY BIACTYNNEHHs npaBa BUMOrK 3a BignosigHuM [loroBopom 3a
Mpoayktom BaHky Byab-Aki TpeTii ocobi y BigNOBIQHOCTI 3 YAHHUM 3aKOHOAABCTBOM YKpaiHu 6e3
A0OAaTKOBOro MOroMKEHH YMOB Takoro BiacTynneHHss 3 KnieHtom (6e3 3rogn KnieHTta). BaHk
nosigomnse KnieHTa npo 3A4iNCHeHHs BiACTYNEHHs npasa BUMOMN y NMCbMOBIA ¢popMi BiAMOBIAHO
yMmoB uux Mpasun.

2.13.28. baHk Mae npaBo HagasaTu KnieHTy iHpopMaLito, aka MiCTUTb peknamHo-iHopMaLinHUA
Xxapaktep (B TOMy ymucCri WOO0 HOBUX MAATiXKHUX Ta iHWKX nocnyr BaHky Ta iHWy iHdopmauito)
HopatkoBmun 3acobamu iHpopmMyBaHHSA. MNpu uboMy KrieHT norooxyeTbcs 3 TUM, WO po3yMie Ta
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npunmae Ha cebe BCi pu3nKn, NOB'sI3aHi i3 HanpaBneHHAM baHkom Takoi iHdopmMaLii B eNeKTPOHHIn
dopmi, Ta NOroaXKyeTbecs 3 TUM, WO baHK He Hece BiANOBIAANbLHICTL 32 HEMOXIMUBICTbL OTPUMAHHS
KnieHTom Takoi iHbopmauii y pasi HagaHHS HeOOCTOBIPHMX [aHMX o4O OTpuMmyBaya Takoi
iHpopmauii Ta/abo BigcyTHocTi y KnieHTa TexHiyHUX Ta/abo TEeXHOMOriYHMX MOXINBOCTEWN
oTpuMaHHs iHdopmauii [JogatkoBumn 3acobamm iHopmMmyBaHHs. CBOK 3rogy Ha iHpOpMyBaHHS
BaHkom 3a gonomoroto [logatkoBux 3acobiB iHpopmyBaHHA KnieHT Hagae nig 4Yac yknagaHHs
[orosopy 3a NpogykTtom BaHky.

2.13.29. baHk Mae npaBO BWKOHYBATW MMaTikHi onepauil KopucTyBadiB 3a [LOMOMOroH/3
BUKOPUCTAHHAM OAHIET UM Kinbkox [MnaTiKHMX CUCTEM, y4aCHMKOM sIKMX BiH €, abo 3any4atn gns
BUKOHaHHS NnaTihkKHUX onepauin iHWnX Hagaeadis NNaTiKHUX NOCYr 9K NOCepPeaHUKIB.

2.13.30. baHk TakoX Mae iHWi npaBa, nepepbayeHi ummn [MpaBunamu, [oroBopamu 3a
Mpogyktamn bBaHky Ta/abo YMHHMM 3akOHOOABCTBOM YKpaiHM Ta/abo npaBa, WO €
KopecrnoHaytunmn i3 obos’askamu KnieHta, nepeabavyeHnmmn uumm MNpaBunamm ta/abo YMHHUM
3aKOHOOaBCTBOM YKpaiHMm.

2.14. BaHK 3060B’si3aHNM:

2.14.1.Hapaatu KnieHTy Bunucky npo pyx kowTiB/6aHkiBCbKMX MeTanie 3a MoTo4HnM paxyHKoM /
MOTOYHMM paxyHKOM 3 BMKOPUCTaAHHSAM NAaTiKHOI KapTkm Ta Bunncky npo  3anuuok
KowwTiB/6aHKIBCbkUX MeTaniB 3a BknagHum (0eno3nTHMM) paxyHKOM Yy BuMNagkax, CTPOKM Ta B
nopsaaky, nepeabayeri ummm MNpasunamu.

2.14.1.1. Hapgatn Knienty Bunucky npo pyx kowTiB 3a [1OTOYHMM paxyHKOM 3 BUKOPUCTaHHSM
NNaTiXkKHOI KapTKW, Oe 3a3HavaeTbCs iHopMauid Npo KOXHY 34IMCHEHY nnaTipkHy Ta/abo iHwy
onepauito/ Npo KowTu, cnucaHi baHkom i3 paxyHkiB 3a 06CnyroByBaHHS NNaTiKHUX iHCTPYMEHTIB Ta
onepauin, 30iNCHEHUX 3 1X BUKOPUCTaAHHAM/ KypC nepepaxyHKy iHO3eMHOI BanwTu, LWo
3aCTOCOBYBaBCS M Yac 34iMCHEHHS MNaTiKHUX onepadin (Ha Bumory KnieHTta), 3a 3BiTHUM nepioa /
LoMicsiyHO; 3a 3anuTtoM KnieHta HagaTtu KnieHty Bunucky npo pyx kowwTie/6aHKIBCbKMX MeTanis 3a
lMoTouYHMM paxyHKOM, Ae 3a3HadaeTbCsl iHpopMauia nNpo pyx KowTie/6aHKIBCbKMX MeTanis 3a
MOTOYHMM paxyHKOM 3 BUKOPWUCTAHHAM MNaTipkHOI KapTKW/ITOTOUYHNMM paxyHKOM 3a 3BiTHUIM nepiof
(kaneHgapHUn Micaub).

2.14.1.1.1. HapaBaTtn 6e3kowToBHO KnieHTy Bunucky npo pyx kowTiB 3a MMOTOYHMM paxyHKOM 3
BUKOPUCTAHHAM NNaTiXkHOI KapTku / [OTOYHMM paxyHKOM OauH pa3 Ha micaub KnieHTy ocobucTto,
AKWwo KnieHT 3BepHyBCs Ao baHKy 3a oTpuMaHHaM Bunncku.

2.14.1.1.2. HapaBatn Bunucky npo pyx KowTi/6aHKIBCbKMX MeTaniB 3a [1oTOYHMM paxyHKOM 3
BMKOPUCTAHHAM NNaTKHOI KapTku / [OTOYHUM paxyHKOM Ha BuMoOry KnieHTa B OOWH i3 HacTynHUX
cnocobiB: (1) ocobucto B npumileHHi baHky, (2) B eneKkTpoHHIn hopMi Ha enekTpoHHY agpecy
KnieHTa, y Bunagky skwo Taka dopma goctaBkm Bunucok nepepndadeHa pitouvmn Tapudamu
BaHky, (3) B naneposi hopMi LWAAXOM AOCTaBKM 3a MicLeM NpoxmnBaHHa KnieHTa 3a 4OnoMorowo
3acobiB MOWTOBOro 3B’A3KY, Y BUMAAKy SKWO Taka dopma poctaBkv Bunmcok nepepbayeHa
piroummn  Tapudammn banky. TlNopsgok HagaHHa Bunucok Bu3Havaetbcsl KnieHToM nig yac
yknagaHHsa Jorosopy.

2.14.1.1.3. KnieHT noromxyeTbecsi 3 TUM, LLIO PO3yMi€ Ta NpuiMae Ha cebe BCi pM3uMKK, NoB'sI3aHi i3
HagcunaHHAM bBaHkom Bunucku B enekTpoHHIM opmi Ha enekTpoHHy agpecy KrnieHTta, Ta
NMOropKyeTbCA 3 TUM, WO BaHK He Hece BiANOBiAaNbHICTE 3@ HEMOXMMBICTb OTpUMaHHA KriieHTom
TakMx BUMUCOK Yy pasi HagaHHS HUM HeOOCTOBIPHOI iHpOpMaLi LWoao enekTPOHHOI agpecu, Ta/abo
BiACYTHICTb Yy KnieHTa TexHiYHMX Ta/abo TEeXHOMOrYHUX MOXIMBOCTEN OTpUMaHHS Bunucok
€MNeKTPOHHMUM 3B’A3KOM.

2.14.2.HapaBatn KnieHTy nosayeproBy Bunucky, To6TO Taky, WO He nepenbadeHa nyHKTOM
2.14.1.1 umx lMpaBun, Ha nanepoBOMy HOCII 3a BigMoOBiAHUM PaxyHKOM Ha nigctaBi NMMCbLMOBOI
3aaBu KnieHTa, 3a ymMoBM cnnaTtu BiAnoBigHOT KOMICIMHOT BUHaropoan baHky 3rigHo 3 gitounmun Ha
MOMEHT HafaHHsA no3ayeprosoi Bunuckn Tapudamu baHky.

2.14.3.BukoHyBatn 3anutn KnieHTta, odopmneHi y BiggineHHi baHky Ta/abo npuiHATI WNAXOM
3BepHeHHA KrnieHTa go KoHTakT-ueHTpy baHky wopo HagaHHa/mpunuHeHHs nocnyrm SMS-
iHpopMmyBaHHA Ha MOBINbHUI TenedoH Npo 3aiMcHeHi onepadii Ta/abo ctaH PaxyHky KnieHTa B
CTPOKM, nependayeHi YNHHUM 3aKOHOA4ABCTBOM YKpaiHW. 3anuT Ha HadaHHA/MPUNUHEHHS NOCYrn
SMS-iHpopMmyBaHHA Ha MOGiINbHUI TenedoH Npo 3AiNcHeHi onepadii Ta/abo ctaH PaxyHky
nigTeepaXyetTbcst ocobuctum nignucom KnieHTa y BigaineHHi baHky Ta/abo npuiMaeTbes WNAXOM
3BepHeHHA KnieHta fo KoHTakT-ueHTpy baHky.
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2.14.4.3a6e3neuntn  KOHMIgEHUINHICTL  iHdopMauil  wogo  pyxy  Ta/abo  3anuiuky
KowTiB/6aHKiBCbkuX MeTaniB Ha [loTouyHomy paxyHKy/[TOTOMHOMY paxyHKy 3 BMKOPUCTAHHSM
nnaTiXHOI kKapTku/BknagHomy (0eno3vTHOMY) paxyHKy KnieHTa, 3a BMHATKOM BUNaAKiB HagaHHS
uiel iHdopmadii TpeTim ocobam y Bunagkax, npsmMo nepeadayvyeHnx YMHHUM 3aKOHOOABCTBOM
Ykpainu Ta/abo ummu Mpasunamu.
2.14.5.Y pasi BigkputTsa KnieHTOM [MOoTOYHOro paxyHKy/l1OTOYHOro paxyHKy 3 BUKOPUCTAHHSAM
nnaTiXHOI KapTkn 3abe3neyunTu 36epiraHHA rpoLOBMX KOLWTIB/GaHKIBCbKMX MeTaniB, SKi 3apaxoBaHi
Ha NOTOYHMI paxyHokK KnieHTa aK WnaxoM BHECEHHS iX y rOTIBKOBIN hopMi/3 (hidNYHOI MOCTaBKOL,
TaK i WNAsIXoM nepekasy rpolen/6aHkiBCbknx meTaniB y 6e3roTiBKOBiN hopMmi 3 iHLWKMX paxyHKiB,
3rigHo 3 ymoBamu uux NpaBun Ta YUHHOMO 3aKOHOAABCTBA YKpaiHu.
2.14.6.Npunmat OO0 BUKOHAHHA NnaTkHi iHCTPyKUil KnieHTa, wo HagaHi oo baHky npoTtsrom
OnepauinHoro yacy, 3 ypaxyBaHHSM CyM, LLO HAOXOAUTUMYTb Ha MOTOYHWUA PaxyHOK MPOTAroM
OnepadinHoro 4acy (NOTOYHUX HaOAXOMKEHb), BiONOBIAHO A0 BMMOr YMHHOMO 3aKOHO4ABCTBA
YKpaiHu Ta iHWKnX HopMaTUBHO-NpaBoBux akTiB HBY, a Takox ymoB uux Npasun.
2.14.7.NpunmaTtn 4o BUKOHAHHS NNaTikHi iHCTPYKUil - [OCTiNHO Aitodi po3nopsiaXeHHs, opopMeHi
KnieHtom y BigaineHHi baHky, No po3nopsamKEHHIO rPOLLOBUMKN KOLLITaMW/GaHKIBCbKMMI MeTanamm
Ha MoTo4yHOMY paxyHKy/TTOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM NNAaTiKHOI KapTKW1, NogaHi NpoTaromM
OnepadinHoro 4acy, 3 ypaxyBaHHAM CyM, LLO HagxoauTMMyTb Ha [MOTOYHMIM paxyHOK/TTOTOYHMIA
paxyHOK 3 BWKOPUCTAHHSIM MNNaTKHOI KapTku npotsarom OnepadiiHoro 4acy (MOTOYHMX
HaOXOOKEeHb), BiAMOBIOHO 4O BMMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHUM Ta HOPMATUBHUX JOKYMEHTIB
BaHky, a Takox ymoB uLux NpaBun y BigNoBigHOCTI OO 3a3Ha4YeHUX napamMmeTpiB Ta y BCTaHOBIEHI
IMOCTINHO AitloYMM PO3NOPSLXKEHHSIM CTPOKN.
2.14.8.Y pasi yknageHHs BignosigHoro [Jorosopy 3a lNpoayktom BaHky - [JoroBopy 6aHKIBCbKOro
Bkragy Bigkputn KnieHty BknagHui (Oeno3nTHu) paxyHOK Ta 3apaxyBaTu Ha Hboro Bknapg, a
TakoX [04aTKOBi BHECKM KOLWTiB/OaHKIBCbkMX MeTaniB (AKWwo ue nepegbadyeHo ymoBamu
BiQMOBIOAHOI nnaTikHOI nocnyru), BHeceHi KnieHTom BignoeigHo OO0 ymoB uux [lpaBun Ta
BignosigHoro [loroBopy 6aHkiBCbkoro Bknagy. HapaxosyBatu Ta cnnadvyBaTtu KnieHTy npoueHTn 3a
Bknagom B nopsgky, nepegbaveHomy BignoBigHMm [JoroBopomM ©OaHKiBCbKOro BKMagy Ta LUMMK
lMNpasunamu.
2.14.9.3a GaxaHHsIM cnoXunBada HagaTy NacnopT CNOXMBYOro KpeauTy Ha HanexXHoOMy CnoXuBady
€neKTPOHHOMY HOCIi iHpopMaLii abo enekTPOHHOK NOLLTOH, BKa3aHow KnieHToMm.
2.14.10. MNpu npunuHeHHi Aaii [doroBopy ©OaHKIBCbKOro BKMagy, B TOMY YUCI LUMISIXOM WOro
AOCTPOKOBOro po3ipBaHHA (y BMNagkax, skwo ue nepenbadeHo ymosamu [JoroBopy), NOBEPHYTU
cymy Bknagy Ta cymy HapaxOBaHMX MPOLEHTIB y nopsagky, nepenbadeHomy Takmm [JoroBopom
GaHkiBCbKOro Bknagy Ta ummu MNMpasunamu.
2.14.11. Y pasi yknagaHHa [oroBopy 6aHkiBCbkOro Bknagy, Bigkputta  [loTo4yHOro
paxyHKy/[MOTOYHOro paxyHKy 3 BUKOPUCTaAHHSM MaTiKHOI KApTKU BUKOHYBATU AOYHKLT NO4ATKOBOro
areHTa BknagHuka wWwoOo onogaTtkyBaHHA goxodiB BknagHuka, oTpumaHux 3a [doroBopom
OaHkiBcbkoro Bknagy/loTouyHMMm paxyHKOM/[TOTOYHMM pPaxyHKOM 3 BUKOPUCTaAHHAM MaThKHOI
KapTKK, BMKMIOYHO Ha yMOBax Ta B Mopsaky, nepefdadvyeHnx YMHHMM 3aKOHOOABCTBOM YKpaiHu 3
nuTaHb onogaTkyBaHHA goxoniB disnyHux ocib. Mpu onogatkyBaHHI goxonis BknagHuka baHk
3aCTOCOBYE CTaBKM NnNoaatkiB i 360piB, BU3HAYEHI YNHHMM 3aKOHOAABCTBOM YKpaiHMu.
2.14.12. 3abesnedvyBat 3rigHO 3 YMHHMM 3aKOHOOABCTBOM YKpaiHM OOpoOOKy i 30epiraHHs
iHbopMaLii, WO CTaHOBUTb BaHKIBCbKY TaEMHMLIO, B MOPSAKY Ta obcsrax, BUSHAYEHUX YMHHUM
3aKOHOOAaBCTBOM YKpaiHMm.
2.14.13.BigmoBuTUCA Bi4 BCTAHOBMEHHS (NIATPMMaHHA) AOiNoBUX BiAHOCWMH/BIAMOBUTU KnieHTy y
BIOKPUTTI paxyHka (obcnyroByBaHHi), y TOMY 4uCNi LIASXOM pPO3ipBaHHA AifIOBUX BiAHOCWH,
3aKpUTTA paxyHKa/BiAMOBUTUCA Big NPOBEAEHHA NnaTixXHOI onepadii y pasi:

— SIKLLO 34iiCHEeHHS igeHTudikauil Ta/abo Bepudikauii KnieHTa € HeMmoxnunemMmM abo sKwo y baHky
BMHMKAE CYMHIB CTOCOBHO TOrO, W0 ocoba BUCTyNae Big BNACHOrO iMeHi;

— BCTaHOBNEHHSA KnieHTy HenpuMHATHO BUCOKOrO pu3nky abo HeHagaHHSA KnieHTom HeobXigHux
ANSA 34INCHEHHST HanNeXHol NepeBipKX KIieHTa AOKYMEHTIB Y/ BiAOMOCTEW;

— nofgaHHa KrieHTom 4u 1oro npeactaBHUKOM BaHKy HefocToBipHOI iHpopmauii abo nogaHHA
iHpopmaLii 3 MeToo BBEAEHHS B OMaHy cy6’ekTa NnepBMHHOMO (PiHAHCOBOIO MOHITOPUHTY;

— SIKLLO 3[OINCHEHHS ineHTudikauii ocobu, Big imeHi abo B iHTepecax AKoi NPOBOANTLCA NiaTikHa
onepauid, Ta BCTaHOBMEHHSA T1i KiHUeBoro 6eHediliapHOro BnacHuka abo BurogoodeplkyBavda
(BurogoHabyBayva) 3a NNaTiXXHOI onepawietd € HEMOXITUBUM.
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2.14.14. TepeBipnTK Nig Yac BigkpuTTa abo 3akpntTsa PaxyHky KnieHTa HasBHICTb iHpopmaLii npo
BHECEHHS Takoi ocobu oo €amHoro peectpy GOpPXKHUMKIB. Y pasi BigKpUTTS abo 3aKpUTTS paxyHKy
Knienty, BHeceHoMy A0 €anHOro peecTtpy OOPXKHUKIB, NOBIAOMUTY Y A€Hb BiAKPUTTSA abo 3akpuTTS
paxyHKy Npo Le 3a3HavyeHun y EanNHOMy peecTpi DOPXKHUKIB opraH Aep)XaBHOI BUKOHaBYOI CNyxou
abo npuBaTHOrO BUKOHaBLSA.

2.14.15. Hapicnatn nosigomneHHsa npo BigkpuTTa abo 3akputts PaxyHky KnieHTiB — didnyHmx
ocib-nignpuemuiB abo ocib, aki NpoBaasaTb He3anexHy NPoMecCinHy AIANbHICTb 40 KOHTPOMNIOKYOro
opraHy, B sikoMy 0b6IiKOBYETbCSA NNAaTHUK NOAATKIB, Y A€Hb BIOKPUTTA/3akpUTTa PaxyHka.

2.14.16. baHk 3060B’d3aHuin oTpumaTK 3rogy KnieHTta (nnaTtHuka) Ha BUKOHAHHSA KOXXHOI nnaTikHOT
onepadii, Kpim Bunagkie, nepeabaveHnx uumm lMpasunammu ta 3akoHOM YkpaiHu «[1po nnaTikHi
nocnyruny.

2.14.17. Tlicns BMKOHaHHA MnaTikHOI onepauii HagaTu KnieHTy Taky iHdopmauito: (1) BigomocTi,
AKi AalTb 3MOry NNaTtHUKY iOeHTUMIKyBaTWU BUKOHaHY MnaTtikHy onepadito Ta iHpopmadio npo
OoTpuMyBa4a (3a HasBHOCTI TEXHIYHOI MOXIUBOCTI), (2) cymy nnaTtiXkHOI onepauii y BantoTi paxyHKy
nnaTHUKa Ta y BantoTi nnaTtikHoi onepadii, (3) cymy BCiX KOMICIMHMX BuHaropog Ta 36opis, LUO
yTPUMaHi 3 nnaTHMKa 3a BUKOHAHHS MNaTKHOI onepaudii (3a HasABHOCTI TEXHIYHOI MOXITMBOCTI
PO3MIp KOXHOI KOMICIMHOT BUMHAropoam 3asHavaeTbCa OKpemo), (4) Kypc nepepaxyHKy iHO3eMHOI
BaNOTU (SIKWO NNATHUKY HagaBanucsl Mocryrm 3 BUKOHaHHSA orepauin 3 oO6MiHy iHO3eMHOI
BantoTK), (5) gaTy i Yac NPUAHATTS 0O BUKOHAHHSA MMATKHOI iHCTPYKUIi, AaTy BantoTyBaHHS.
2.14.18. 3piicHioBaTK 3apaxyBaHHA CyM KowTiB 3a [lnaTbkHOWO onepauielo Ha paxyHoK
OtpumyBayva abo Bunnaty OTpumyBady cymu [naTtikHoi onepauii B roTiBkOBi ¢hopmMi npoTarom
OnepaudinHoro OHS HagXOMKEHHS KOLWTIB Ha paxyHok banky OTtpumyBava, KpiM BuMagky
HaAXOMKEeHHs TakMx KowTie B lNicnsonepadinHni 4ac.

2.14.19. Hectn iHWi oboB’saA3kK, nependadeHi uumu MpaeBunammn Ta BignosiaHMm [oroBopom 3a
Mpoayktom BaHky.

2.15. 3actaBa MaMHOBUX NpaB, BiACTYNNEHHA MaWHOBMUX MpaB Ha OTPUMAHHS FPOLUOBMUX
KowTiB/6aHKIBCbKMX MeTaniB.
2.15.1. Akwo iHwe npsamo He nepenbayveHo ymoBamu [orosopy 3a lNpoayktom Banky, KnieHT y
AKOCTi 3abe3nevyeHHs BUKOHaHHS CBOIX 3000B’A3aHb 3a OyAb-SKMMM OOrOBOpamMMu, L0 BU3HAYEHI B
n. 2.15.2 uyux lNpaeun, nepegae baHKy B 3actaBy, Hagani Ana uwinem uboro pos3ainy —
«MpeameTt 3actaBu»:. (1) ManHOBI nNpaBa Ha CBOK 3apobiTHy nnaty (AK Ha HapaxoBaHy,
oTpuMaHy Ta/abo we He oTpumaHy KnieHTom, Tak i Ha Taky, wo byae HapaxoBaHa i OTpMmaHa
KnieHTom B mManbyTHbOMYy) Ta Ha iHWi BMaM goxoais KnieHta, Ta (2) manHoBI npaBa KnieHTa Ha
OTPUMaHHS rPOLUOBMX KOLUTIB/GaHKIBCbKMX MeTaniB B MOBHOMY 00cs3i (Cym Bknagy (aenosuty)/
BKMagiB (4enosuTiB) Ta MpPOUEHTIB, 3anuwkiB Ha [1oTouyHMX paxyHKax/I1oTOuHMX paxyHkax 3
BUKOPUCTAHHAM NIAaTKHOT KapTKW, Ta MPOLEHTIB, HApaxOBaHUX Ha Taki 3anuLuiku), Wo HanexaTb
Knienty Ha nigctasi [Jorosopy/[dorosopie 3a [pogyktom BaHky, yknageHux Mik KrieHTom i
BbaHKoM, Ta € YMHHUMM HA MOMEHT (PaKTMYHOrO 3BEPHEHHSI CTATHEHHS Ha [lpeameT 3acTtaBu, a
BaHk npuinmae noro y 3actaBy Ta HabyBae NpaBo oAaepXXaTu 3a40BOSIEHHS CBOIX BMMOT 3a paxXyHOK
MpeomeTta 3actaBm y noBHOMY 06CA3i nepeBaxHO nepeq iHWuMK kpeautopamu KnieHta, SKwo
iHLE He BCTaHOBEHO YNHHUM 3aKOHOL4ABCTBOM YKpaiHu.
2.15.2.NpegmeT 3actasBu nepegaetbea KnieHTom baHky y sikocTi 3abe3neyeHHsi BUKOHaHHA CBOIX
30008B’A3aHb 3a OyAb-AKMMKM OroBOpamMu, WO yknageHi / MoxyTb ByTn yknageHi Mk KnieHtom Ta
BaHkoMm, B TOMY 4YuChi, arne He BUKIIOYHO:

- poroBopamu [MoToyHoro paxyHKy /[1OTOYHOrO paxyHKy 3 BUKOPUCTAHHAM NaTipKHOI
KapTKW,

- KpeauTHUMMK goroBopamu, yknageHumn mik baHkom ta KnieHtom,

- AoroBopamu Nopyku, 3a skummu KnieHT nopyymBcs 3a BUKOHaHHA Byab-sakoto ocoboto Byapb-
sKnx 3060B’a3aHb nepen baHkom,

- [JoroBopamMu 3acTaBw/inOTeKW, 3 MeTow 3anobiraHHss 3BEPHEHHSI CTATHEHHS Ha
3acTaBrieHe MmarHo KnieHTa,

- [AoroBopamu Oopy4veHHs/KOMiCii, 3a ymoBamu sikmx BaHK BYMHSIE Aii B iHTepecax i 3a
paxyHok KnieHTa,

- poroBopamu, Ha niactaei sakmx baHk HapaB KnieHTy kpeauT Ta/abo BiOKpYB KpeguTHY
ninito, Ta/abo osepapadT, Ta/abo HagaB akpeauTus, Ta/abo Hagae rapaTito, Ta/abo
aBantoBaB Bekceni, Ta/abo HabyB npaeB Bumorn [0 KnieHTa (Ha nigcTtasi [orosopis
dhakTopuHry abo BiACTYNSIEHHSA NpaBa BUMOTHN).
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2.15.3. 3a gomosneHicTio CTOpoHU ouiHoTh [NpegmeT 3actaBu y po3Mipi, BigNOBIQHO:
- 3apobiTHOI mMnaTu Ta iHWuMx BuaiB goxoaiB KnieHTa Ha paty dakTuyHoi peanisauii
MpeameTa 3actaBu (3BepHEHHS CTArHeHHs Ha lNpegmeT 3acTtasu);
- cym BKknagy (genosuty)/ Bknagie (4eno3uTiB) Ta NPOLEHTIB, HapaxoBaHMWX Ha Taki cymu,
3anuwkisa Ha [MOTOYHUX paxyHKax/TTOTOYHUX paxyHKax 3 BUKOPWUCTAHHAM MNaTiKHOI
KapTKW, Ta NPOLEHTIB, HApaxOBaHMX Ha Taki 3anuiiKkuy, 4Ki HanexaTb KnieHTy Ha nigcTasi
[orosopy /[Oorosopis 3a lNpogyktom BaHky, siki yknageHi mik KnieHtom i BaHkom, Ta €
YUHHUMM Ha MOMEHT haKTUYHOI peanisauii NpegmeTa 3acTaBu (3BEPHEHHS CTAMHEHHA Ha
Mpeamet 3actasm).
CTOpOHM TakoX OOMOBMINCH, WO hakTMyHa BapTicTb [lpegMeTy 3acTaBu Ha BIigMOBiIAHY 3BiTHY
AaTy BignoBigae cyMmi, Wo po3paxoByeTbCA BignosigHo fo n. 2.15.3 umx MNMpasun, Ha Taky aaTy.
2.15.4. Po3mip 30608B’A3aHHsA, WO 3abe3nevyeTbCsl 3acTaBol BiANoOBiAHO A0 ymoB n. 2.15 uumx
lNpaBun, cTaHOBUTb, BiONOBIAHO, PO3MIp:
-KpeauTHOI niHii, kpeauTy, oBepapadTy, BIOKPUTOro akpeauTuBY, BEKCENs, rapaHTii TOWo 3a
aorosopamu, Bu3HavyeHnumm B n. 2.15.2 umx MNpasun;
-HepossoneHoro osepgpadTy 3a BignosigHum [JoroBopom 3a [Npoayktom baHky;
-OCHOBHOTO 3060B’s13aHHS, 3a sike nopy4mnBcs KnieHT 3a 4oroBopomM NopyKu/rapaHTii;
-OCHOBHOro 3060B’A3aHHS 3a AoroBopaMiu 3acTaBu/inoTeku, 3a sikmmu KnieHTom 3actaBneHo
BigMoBigHE MANHO;
-npaBa Bumorn banky go KnieHta 3a goroBopamu, Ha nigcrasi sikux baHk HabyB npaB BUMOTK
Ao KnieHta (pakTopuHry, BigCTynneHHs npasa BUMOIM TOLLO);
-iHWoi 3aboproBaHocTi KnieHta nepen baHkom 3a goroBopamu, BU3HavyeHUMu B n. 2.15.2 yux
Mpasun.
2.15.4.1. 3actaBoto Takox 3abesnedytoTbcst BUMorn baHka woao sigwkoayBaHHA KnieHToMm:
-BUTpaT, NOB’A3aHMX 3 npeg’saBrneHHaSM BUMOrM 3a BignoBigHMM LOrOBOPOM, BU3HAYEHUM B 1.
2.15.2 yux Npasun, i 3BepHEHHSM CTArHEHHA Ha [NpeameT 3acTasu;
-BUTpAT Ha yTpuMaHHs i 36epexeHHs MNpegmeTy 3actasy;
-36uTKiB, 3aBAaHux baHky nopylieHHsam KnieHTom ymoB BignoBiAHOro 4OroBopy, BU3HAYEHOrO
B n. 2.15.2 uux lNMpaswun;
- lWITpadHMX CaHKLIN Ta iHWIMX nnaTexis, nepeabdadyeHnx BiANOBIAHUM JOrOBOPOM, BU3HAYEHNM
B N 2.15.2 unx NMpasun.
2.15.5. YmoBu nyHkTy 2.15 umx lMpaBun BuknageHi 3 BigknaganbHOK YMOBOK, 3MICTOM SIKOI €
HacTaHHA Oyab-AKoi nigctaBu, Bu3HaveHoi B n. 2.15.6 uumx [lMpaBun, Ta 3acTOCOBYOTLCA A0
BigHOCUH CTOpPIH 3 MOMEHTY BUHUKHEHHS Y BaHKy npaBa 3BepHEHHS1 CTArHeHHs Ha [lpegmert
3acTaBu, SK Le BM3Ha4veHo B n. 2.15.6 yux lMpasun. NpaBo 3acTaBu NPUNUHAETLCA Ha nigcrasBax,
BU3HAYEHMX YMHHUM 3aKOHOO4aBCTBOM YKpaiHm Ta uummu [lpaBunamn. B pasi 4acTKOBOro
BUKOHaHHS KnieHTom 3abes3neyeHoro 3actaBod 3000B’A3aHHs, 3acTtaBa 3bepiraetbca Yy
noyaTkoBomy 06c¢a3i. B pasi 3aMiHM Gyab-9KOro CTpoKy BUKOHaHHA 3000B’si3aHb 3a BiAnoOBiAHWMM
AO0roBOpOM, BU3Ha4YeHMM B n. 2.15.2 yux NpaBun, npaBo 3acTaBu HE NPUNUHAETHCS.
2.15.6. [NpaBo 3BepHEHHA CTArHEHHA Ha NMpeameT 3acTaBu BUHMKAE Y BaHky:

- Y pasi HEBMKOHAHHS Yn HEHANEXHOro BUKOHaHHS KnieHTom 3000B’s13aHb (30KkpeMa, ane He
BMKITIOYHO - MPOCTPOYEHHS KnieHToM TepMiHy MNOBepHeHHs kpeauTy Ta/abo HepossorneHHoro
oBepapadTy Ta/abo cnnaTu NPOLEHTIB, KOMICI Ta iHLWIKX NnaTexis), 3a BigNoBigHMM OOrOBOPOM,
BU3Ha4YeHuM B N. 2.15.2 unx MNMpasun;

- y pasi HeBUKOHaHHA KnieHToM BUMOrn baHky npo JOCTPOKOBE BMKOHAHHSA 3060B’si3aHHS
3a BigNOBIAHMM OOrOBOPOM, BU3HaYeHuM B M. 2.15.2 yux Mpasun, 3pobneHoi Ha nigcrasi 3aKoHY
abo BignosigHOro goroeopy;

- HE3aneXHO Bi4 HACTaHHSA CTPOKY BUKOHAHHA 3000B’A3aHHS 3a AOrOBOPOM, BU3HAYEHVM B
n. 2.15.2 unx lMpasun, y Bunagky 6yab-aKoro nopyLueHHs KnieHToM yMOB Takoro JoroBopy;

- He3arnexHo Big HaCTaHHsS CTPOKY BUKOHAHHS 30060B’A3aHHA 3a JOroBOPOM, BU3HAYEHUM B
n. 2.15.2 yux MNpasun, B pasi, KOnu iHWOo 0cobok po3novaTo npoueaypy 3BEPHEHHSA CTATHEHHS
Ha [lMpegmeT 3actaBu abo rpowosi KOWTW/GaHKIBCbKI MeTann Ha BKNagHOMYy (Oeno3uTHOMY)
paxyHky KnieHTa, BigkpuTomy 3rigHo 3 [loroBopom GaHKIBCbKOro Bknaay;

- Yy pasi HagxomkeHHa Big KnieHTa BMMOrM npo LOCTPOKOBE MOBEPHEHHS TPOLUOBUX
KOLTiB/GaHKIBCbKMX MeTaniB (K Ha BCK CyMmy, TaK i ByAb-AKOI iX 4aCTWHM), WO PO3MilleHi Ha
BKIagHOMY (4eno3nTHOMY) paxyHKy BianosigHo Ao [JoroBopy 6aHKiBCbKOro Bkragy, MamHOBI NpaBa
3a sSKMM nepedaHo B 3actaBy baHky (y pasi sKWO MOXNUBICTb AOCTPOKOBOrO MOBEPHEHHSA
kowTiB/6aHKIBCbkMX MeTaniB nepeabayeHa [JoroBopoM GaHKIBCbKOrO BKMady), 3a YMOBW, SIKLLO
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3000B’s13aHHA 3@ 4OroBOpPOM, BM3HaveHuM B M. 2.15.2 uux [MpaBun, He BMKOHaHI KnieHTom B
noBHoMy 06cA3i;

- He3anexHo Bif HaCTaHHA CTPOKY BUKOHAHHA 3000B’si3aHHSA 3a 4OrOBOPOM, BU3HAYEHM B
n. 2.15.2 umx [MpaBun, B pasi BCTAHOBMEHHS HEe YMHHOCTI/HEeOINCHOCTI BiAOMOCTEN, HagaHux
KnieHTom npu yknageHHi 4oroBopy, BU3Ha4Ye€HOro B NyHkTi 2.15.2 ymx NMpasun;

- B pasi cmepTi KnieHTa;

- B pasi NopyLUeHHd KpMMiHarnbHOI cnpaBu BigHOCHO KriieHTa;

- B iHWKWX BMNagkax, nepegdbavennx unumm Npaeunamu, BignoBigHNM 4OrOBOPOM Ta YMHHUM
3aKOHOLABCTBOM YKpaiHu.

MpaBo 3BepHeHHs CTArHeHHa Ha [lpegmeTt 3actaBu BuHMKae y baHky 3 pgaTtu, LWwo
BU3HAYaETbCH BiAMNOBIOHO 4O YMOB LbOro NyHKTy MNMpasun.

2.15.7. 3BepHeHHS CTArHeHHs Ha MpegmeT 3acTaBu i peanizauisi MakHOBUX MpaB 34iACHI0ETLCS B
nos3acyaoBoMy MOPSAKY LWndaxamu, BuU3HadeHumn B n. 2.15.8 umx lMpasun. BusHayeHun gaHumu
MpaBunammn cnocié 3BepHeHHA CTArHeHHs Ha [lpegmeT 3acTtaBu He nepelwkompkae baHky
3aCTOCyBaTM iHWI Cnocobu 3BepHEHHs1 CTArHeHHs1 Ha [NpegmeT 3acTaBu, BCTAHOBMEHI YMHHUM
3aKOHOOAaBCTBOM YKpaiHM Ta/abo nMcbMoBOK AOMOBrEHICTIO CTOpiH. Y pasi, aKWwo BU3HA4YEHI
AaHnvmn NpaBunamm Ta/abo YMHHMM 3aKOHOOABCTBOM 3axXO4M MNO3acyfoBOro BpEryroBaHHSA 3
OyOb-9KMX NPUYNH He NMPU3BENX OO 3a40BOSIEHHS] BUMOr baHky y noBHOMy o6cs3i, baHk BnpaBi B
OyAb-SKUIN Yac NPUNUHUTKU Npoueaypy No3acy4oBOro BPErynioBaHHA Ta 3BEPHYTU CTAMHEHHS Ha
MpeameT 3actaBu abo iHWe ManHo KnieHTa 3a pilleHHsM cyay.

2.15.8. 3aicHI0YN 3BEPHEHHA CTArHEHHS Ha lNpegMeT 3acTaBu Ta pearnisauilto ManHOBUX npas,
wo € [lpeametom 3actaBu, baHk BNpasi 3a40BOMNbHUTM CBOI BMMOMM 3a paxyHOK npeameTy
3acTtaBu Takmmu cnocobamum Ha cBivi BUBIp (B TOMY 4mCHii i LUASIXOM 3acTOCyBaHHs 060x cnocobis
ofHO4YacHo, B pasi noTpebu):

2.15.8.1. 3BepHYTM CTArHeHHs Ha [lpegmMeT 3acTaBuM B MNO3acydoBOMY MOPSAKY LUSIXOM
BigcTynneHHs KnieHTom BbaHKy ManHOBMX MNpaB Ha OTPUMAHHS TPOLUOBUX KOLUTIB/OaHKIBCbKUX
meTanisa B MOBHOMY 006CA3i YM 4acTKOBO (Cym Bknagy (g4eno3wty) Ta/abo cym 3anuuikiB Ha
MoToyHMx paxyHKax/IMoTOYHMX paxyHKax 3 BUKOPUCTAHHAM MMaTKHOI KapTKM Ta MNPOLEHTIB,
HapaxOBaHUX Ha Taki 3anuwkun), Aki Hanexatb KnieHTy Ha nigctasi [oroeopy/[oroBopie 3a
Mpoayktom BaHky, siki yknageHi mik KnieHtom i BaHkom, Ta € YNHHUMU Ha MOMEHT PaKTUYHOro
3BEepPHEHHSA CTArHeHHs Ha lNMpegmet 3actaBu. baHK npurMMae pilleHHs Npo 3BEPHEHHS CTATHEHHS
Ha lMpeameT 3actaBu B NOBHOMY 00CA3i YM 4YaCTKOBO Ha BMacHMA po3cyd, BUXOOSYN 3 PO3MIpy
30060B’s3aHH4, WO 3abe3nevyeTbcs 3acTaBolo BignoBigHo A0 ymos n. 2.15 unx MNpaswun.

3 mMomeHTy HabyTTa BaHkoM npaBa Ha 3BEepPHEHHs CTArHeHHs Ha lNpegmeT 3actaeu, $K uLe
BUKNageHo B N. 2.15.6 umx MNpasun, Ta NPUAHATTS pilleHHS BaHKOM WOoA40 3BEPHEHHST CTATHEHHS
Ha NpeomeT 3actasu KnieHTa:

-KnieHT BBaxaeTbCa TakuMm, WO YCTYNMB MaWHOBI MNpaBa Ha OTPUMAaHHS [POLUOBUX
kowTiB/6aHKIBCbKMX MeTanis B MOBHOMY 06cCA3i YM YacTkoBO (Cym Bknagy (4enoswuty)/ Bknagis
(aenosuTiB), 3anuwkiB Ha MOTOYHMX paxyHKax/IMOTOYHMX paxyHKax 3 BUKOPUCTAHHAM MNaTiKHOI
KapTKM, Ta NPOLEHTIB, HapaxoBaHWX Ha Taki 3anuwku), Aki Hanexatb KnieHTy Ha nigctasi
Horosopy /JorosopiB 3a MpoaykTom BaHky, ski yknageHi Mk KnieHtom i BaHkoMm, Ta € YAHHUMU Ha
MOMEHT (PaKTUYHOrO 3BEPHEHHSA CTArHeHHs Ha [Npegmet 3acTtasum (gani — ManHoBi npaBa);

- KnieHT (BknagHuk) nepectae 6ytn cTopoHow BignosigHoro [JoroBopy GaHKIBCbKOro Bknagy
— B pasi ycTtynkm MarHOBUX MpaB Ha OTPUMAHHA BCIEI CyMM MPOLUOBMX KOLUTiB/GaHKIBCHKUX
mMeTanis, Wo HanexuTb KnieHTy Ha nigctasi BignosigHoro [orosopy 3a [Npogyktom BaHky, abo
BTpa4yae npaea KpeguTopa Ha BignoBigHY YacTUHY FPOLLOBUX KOLWITIB/OaHKIBCbKMX MeTarniB — B pasi
yCcTynkn ManHOBMX MNpaB Ha OTPUMAaHHS YaCTUHWM TPOLUOBMX KOLITIB/GAHKIBCbKMX MeTanis, WO
Hanexutb KnienTy Ha nigcTasi BignosigHoro Jorosopy 3a MNpoayktom BaHky;

- baHk BBaXkaeTbCs TakuMm, Wo npmnHas ManHoBi npaBsa;

- baHk BcTynae B [Jorosip 6aHKiBCbKOro BKMady sk CTOPOHa, WO Habyna BCix npaB KnieHTa
(BknagHuka), siki TOM MaB Ha MOMEHT 3BEPHEHHSA CTArHeHHs Ha [Mpegmet 3actasu (B TOMY YucCHi,
npas KnieHta (BknagHuka) Ha 4acTMHY CyMM rpOLUOBMX KOLUTIB/6a@HKIBCbKMX MeTanis, Lo
HanexuTb KnieHTy Ha nigctasi BignosigHoro forosopy 3a NMpoayktom BaHky).

lNMpaBo BnacHocTi Ha MawnHoBIi npaBa nepexoauTb A0 BbaHKky B gaTy npunHATTA BaHkom
PilLEHHS LWOAO 3BEPHEHHA CTArHeHHsA Ha [MpegmeTt 3actaBu abo B iHWY BM3HadeHy baHkom gaty
(micna NpUAHATTS pileHHs Woao 3BEepHEHHS CTArHeHHs Ha [Npegmet 3actasm). Nepexia npasa
BNacHocCTi Ha MalHoBI npaBa B pasi BMHUKHEHHS1 Y baHka npaBa 3BEPHEHHSA CTArHEHHS Ha
Mpeaomet 3actaBm 3rigHo 3 n. 2.15.6 uux lMpasun He noTpebye A0OATKOBOro nonepemkeHHs
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Knienta Ta/abo gogaTkoBOro nignucaHHs yrof WwoAo YCTYNKM ManHOBMX Mpas, AOAATKOBMX Yrog
no Horosopis 3a Npogykramu baHky, TOLLO.

Mepepnaya, 3rigHo 3 ymoBamu n. 2.15 lMpaeun, npaB kpeguTtopa 3a [oroBopoM 6aHKiBCbKOro
Bknagy Big Knienta (BknagHuka) go baHky (B ToMy 4vcni — npaB Ha YacTUHY KOLUTIB/6aHKIBCbKMX
MeTaniB) TArHe 3a cobo Yy BIiAMOBIOHOCTI OO YMHHOIO 3aKkoHO4AaBCTBa YKpaiHM MNPUNUHEHHS
3060B’'A3aHHA, WO BUHUKNO Ha nigctasi [oroBopy 6aHkiBCbKOro Bknagy (B TOMy u4uchi,
3000B’A3aHHA B MEBHI YAaCTUHW), Y 3B’A3KY i3 NOEAHAHHAM BOpPXKHUKA Ta kpeauTopa 3a [JoroBopom
OGaHKIBCbKOro BKnagy B 0gHi 0cobi.

Mpn uboMmy CTOPOHM BCTAHOBUNMK, LLIO B pasi, SKLWO BasnoTa KowTie/Bng 6aHKIBCbKMX MeTanis,
MariHoBi NpaBa Ha siki nepenwnun Ao baHky, He cniBnagae 3 BantoTol (PakTUYHOI 3a60pProBaHoOCTI
KnieHTa nepeg baHkom 3a BignoBigHMM OOroBOpPOM, BU3HaYeHMM B n. 2.15.2 umx [lpasun,
3aCTOCOBYETLCA OQiLiHMA  Kypc, BCTaHoBneHun HBY no BigHOWEHHK A0 BignoOBigHWUX
BantoT/0aHKIBCbKMX MeTaniB Ha AaTty noraweHHss 3aboproBaHocTi KnieHTa BignoBigHO 4O yMOB
uboro n. 2.15 Mpasun.

Akwo nicnga 3agoBoneHHa BuMor baHky cyma, oTpyMaHa BHacnigok ycTynkn ManHoBux npas,
nepesulye po3mip 3abesneyeHnx 3actaBol BuMMOr baHky, pisHuMusi noBepTaeTbcsa KnieHTy B
nopsaky, nepegbaveHomy BignosigHMm [JoroBopom GaHkiBCbKoro Bkragy, ManHoBi npaBa 3a Skum
nepeyctynneHi baHky, aKo iHWe He norogxkeHo baHkom Ta KnieHTOM OKpeMo;
2.15.8.2. B nopsgKy AOroBipHOro cnmcaHHa (aebetoBoro nepekasy) 34inCHUTU CMIMCAHHS FPOLLOBUX
KowwTiB/6aHKiBCbkUX MeTaniB (Cym Bknagy (aenosuty) Ta/abo cym 3anuwkiB Ha [MOTOYHMX
paxyHKax/lMoTOYHUX paxyHKax 3 BUKOPUCTAHHAM MAATPKHOI KapTKW Ta NPOLEHTIB, HapaxoBaHMX Ha
Taki 3anuwkM) Ha KopucTb baHKy, Ta HanpaBWUTK 3a3HauYeHi rPOLIOBI KOLWITW/OAHKIBCbKI MeTanu Ha
noraweHHs 3000B’A3aHHA 3a BiANOBIAHMM [OrOBOPOM, 3a3HavyeHum B n. 2.15.2 uux [Npasun.
KnieHT Hapae 3rogy (goopydae) Ta npaBo baHky 34iMCHUTW 3as3HadeHe [OroBipHe ChNUCaHHS
(oebeToBun nepekas) rpoLOBMX KOWTIB/OAHKIBCbKMX MeTaniB 3 Oyab-sikoro BknagHoro
(oenosuTHoro) paxyHky KnienTa, Bigkputoro B baHKy, a Takox 3 Oyab-sKoro iHworo PaxyHky
KnieHnta (B TOMYy 4ucni 3 [loTo4HOro paxyHKy/[1OTOMHOrO paxyHKy 3 BUKOPUCTaHHAM MnaTikHOI
KapTkM), WO BigkpuTum Ta/abo Oyae Bigkputui B baHky. [NMpaBo baHka Ha OOroBipHE CMCaHHS
(oebeToBUn nepekas) BMHMKAE B MOMEHT BUHUKHEHHSI Y HbOrO MpaBa 3BEPHEHHSI CTATHEHHS Ha
lNpeameT 3actaBu 3a BigMOBIAHMM AOroBOPOM, BM3Ha4veHum B n. 2.15.2 uux lNpasun. Bci iHwi
YMOBW [OroBipHOro cnucaHHs (aebetoBoro nepekasy) kowwTie/6aHKIiBCbkMX MeTanie 3 PaxyHkis
BUKNageHo B po3aini 7 umx MNpasun.

2.15.9. Y pasi cmepTi KnieHta Ta/abo 3amiHn GopxkHMka B 3000B'A3aHHI/3000B'A3aHHAX 3a
AOroBOpoOM, BM3HadeHum B n. 2.15.2 umx [paBun, Ha Oyab-Aky iHWY ocoby Ta nepexoay
3000B's13aHHA/30608B'A3aHb  GopxHUKa A0 Oyab-sKkoi (Byab-Akux) iHWOi (iHwwmx) ocobu (ocib),
3acTtaBa 30epirae cuny B noyaTtkoBoMmy o6CsA3i 4O MOMEHTY NMOBHOIMO BMKOHaHHSA 3000B'A3aHb 3a
AOroBOpPOM, BU3Ha4YeHMM B n. 2.15.2 uyux MNMpasun.

2.15.10. MNicnga peanisadii baHkoMm cBOiX npaB, nepeabaveHnx gaHum nyHkTom 2.15 lMNpasun, Ta
noraiwleHHs 3aboprosaHocTi KnieHTa 3a goroBopamu, BM3HadeHumn B n. 2.15.2 umx [MpaBun,
BknagHui (Oeno3uTHUIA) paxyHoK, BiKpUTMK 3a BignosigHum [oroBopoM 6GaHKIBCLKOro BkMagy,
ManHoBi npaBa 3a skum Oynu nepeycTtynneHi baHky, 3akpMBaeTbCA 3a BCTAHOBMEHOW B baHky
npoueaypoto.

2.16. YMoBM rapaHTyBaHHA BiglWKoAyBaHHA KowTiB POHAOM rapaHTyBaHHA BKnaais
¢pisnyHmMx ocib.

YMOBM rapaHTyBaHHA BidllkogyBaHHS KowTiB POHOOM rapaHTyBaHHSA BKMagiB goisvyHUX ocib
(oani — ®oHA) BM3HAYEHI YUHHUM 3aKOHOAABCTBOM YKpalHW, B TOMY Ymucri 3akoHOM YkpaiHu «[1po
CUCTEMY rapaHTyBaHHS BKNagiB (isnyHnx ocib» (gani — 3akoH Npo rapaHTyBaHHA BKNagiB), KU
30kpema nepegbavae HacTynHi, ane He BMKIMIOYHI, yMOBUW rapaHTyBaHHS BKNagis:

2.16.1. doHp rapaHTye KoxHOMy BknagHwuky BaHKy BiAllKoAyBaHHS KOWTIB 3a moro Bknagowm.
®doHA BigWKOOOBYE KOWTWM B po3Mipi Bkragy, BKroyarumn BiACOTKM, CTAHOM Ha KiHeub [HS, WO
nepegye OHIO noyaTky npouenypu BuBegeHHs PoHooM GaHKy 3 puHKY, ane He Ginblie cymu
rPaHNUYHOro Ppo3Mipy BIOLIKOAYBAHHA KOWTIB 3a BKNagamu, BCTAHOBIMIEHOrO Ha LEW [AeHb,
Hes3anexHo Bif KifbKOCTi BKIaaiB B O4HOMY BaHKy.

2.16.2. 'paHn4yHa cyma po3mipy BigLlkoayBaHHA BkraaHuky KowTie 3a Bknagamu BCTaHOBMIOETHCA
BiANOBIAHO A0 CcTaTTi 26 3aKOHY NPO rapaHTyBaHHA BKaAiB Ta CTAHOBUTL:

- npomsiaoM Oii 80€EHHO20 cmaHy @ YKpaiHi ma mpbox micsiyie 3 OHSI NMPUMUHEHHST YU
CKacyeaHHs1 BOEHHO20 cmaHy 8 YkpaiHi PoH[ BiALWLKOAOBYE KOXHOMY BknagHuky 6aHKy KowTu
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B MOBHOMY PO3Mipi BKNagy, BKMNtOYarumn BiCOTKN, HapaxoBaHi CTAHOM Ha KiHeLb OHS, WO nepeaye
AHIO noyaTKy npouenypu BuBedeHHs 6aHKy 3 PpUHKY, KpiM Bunagkis, nepegbavyeHnxX 4acTUHOM
YeTBEPTOI CTaTTi 26 3aKOHY NPO rapaHTyBaHHS BKIaAis.;
- Yyepe3 mpu Micsyi 3 OHsI, HAaCMynHo20 3a OHeM MPUINUHEeHHSI YU CKacyeaHHsl 80EHHO20
cmaHy 8 YkKpaiHi, BBegeHoro Ykasom [peangeHta YkpaiHu «[1po BBeOEHHSI BOEHHOro CTaHy B
YkpaiHi» Big 24 nwotoro 2022 poky Ne 64/2022, 3saTBepgkeHMM 3akoHoM YkpaiHu «[po
3aTBepokeHHs Ykasy [NpeangeHTta YkpaiHu «[1po BBeAEHHSI BOEHHOrO CTaHy B YkpaiHi» Big 24
ntoTtoro 2022 poky Ne 2102-1X, cyma rpaHM4HOro po3mipy BifLKOO4YBaHHS KOLWITIB 3a BKMNagamu He
MOX€E CTaHOBUTU MeHLLe 600 TUCAY rpMBEHbD.
2.16.3. 3a HaABHOCTI O3HAK HECTINKOro (OiHAaHCOBOro CTaHy OaHKIBCbKOI CUCTEMW, a TaKOX
0OCTaBMH, WO 3arpoXylTb CTabiNbHOCTI OGaHkiBCcbkoi Ta/abo iHaHCOBOI cCUCTEMU KpaiHw,
nigTBepMKEHNX BigNoBigHMM piwleHHaAM Pagm 3 diHaHcoBOI cTabinbHOCTI, agMiHiCTpaTMBHA paga
doHay Ha nigcTasi pekomenaauin Pagn 3 dhiHaHCOBOI CTabinbHOCTI Mae NpaBo MPUNHATK PiLLIEHHSA
npo:
- TMMYacoBe, Ha MEBHUN nNepiod, BCTAHOBMEHHA MNIABULLEHOI CYMW [PaHUYHOIO pPO3Mipy
BiLLUKOAYBaHHS KOLITIB 3a BKNagamu;
- NOCTynoBe, MPOTArOM MEBHOr0 MNepioay, 3HWKEHHS MigBULLLEHOT CYyMM FPaHUYHOrO pPOo3Mipy
BiALLUKOAYBaHHS KOLWUTIB 3a BKMagamnm [O pO3Mipy, BCTAHOBSIEHOro aaMIHICTPaTMBHOK pagoro
doHAy 40 AHA NPUMAHATTS PiLLEHHS NPO TMMYaCOBE BCTAHOBIIEHHS MiABULLIEHOI CYMN.
AomiHicTpatmBHa paga PoHOy He Mae npaBa MNpUAMaTU PILLEHHS NPO 3MEHLUEHHA CyMu
rPaHUYHOro Po3Mipy BiALWKOAYBAHHS KOLWITIB 3a BKNagamuv B iHWMX BUNagkax, HK BU3HAYEHI
cratTeto 26 3akoHy NPo rapaHTyBaHHA BKNa4iB Ta y LbOMy NignyHKTi [MpaBun.
2.16.4. BknagHMK Mae NpaBO Ha ofepXKaHHS rapaHToBaHOI CyMu BiAWKOAYBaHHA KOWTIB 3a
BKMagamMu 3a paxyHok KowTiB PoHOYy B MeXxax rpaHU4HOro posmipy BiALLKOO4YBaHHS KOLWITIB 3a
Bknagamu. [lig 4ac TumyacoBoi agmiHicTpauii BknagHuk HabyBae npaBoO Ha oOAepKaHHS
rapaHToBaHOI CyMM BIALLKOOYBaHHS KOLWITIB 3a BKMagamu 3a paxyHOK KowTiB doHOy B Mexax
rPaHUYHOro POo3Mipy BiALLKOOYBaHHS KOLWITIB 3a BKMagamMuM 3a [JOroBopamu, CTPOK AiT sKuX
3aKiHYMBCA CTaHOM Ha AeHb noyaTKy npouedypu BuBegeHHA PoHaom OaHKy 3 pUHKY, Ta 3a
Aorosopamu GaHKIBCbKOro paxyHka 3 ypaxyBaHHAM BUMOF, BM3HAYE€HMX YaCTUHOK YEeTBEPTOH
cTtatTi 26 3akoHy Npo rapaHTyBaHHS Bknagis. PoHO Mae NpaBO He BKMAYaTM SO PO3PaxyHKy
rapaHToBaHOI CyMW BiOLIKOOQYBAHHS KOLUTIB 3@ 4OroBopamMu 6aHKIBCbKOrO paxyHka 40 OTPMMaHHSA B
nosHomy  obcasi iHdbopmauii npo onepaui, 30iNCHEHI nnaTtiKHO CUCTEMOLO
(BHYTPILWHBOAEPXKABHOK Ta MiKHapoAHow). Bunnata rapaHTOBaHOI CymMu BiALIKOOYBaHHS 3a
AoroBopamu BaHKiBCbKOTO paxyHKa 34iMCHIOETLCA TiNbKW Micns oTpuMaHHA POHOOM Yy MOBHOMY
06csa3i iHpopmauii Npo onepadii, 34iMCHEHI NNATIXKHOK CUCTEMO (BHYTPILUHbOOEPXKaBHOK Ta
MiXXHapO4HOH0).
2.16.5. BigwkogyBaHHA KOLWITIB 3a BKNagoM B iHO3eMHi BantoTi BiabyBaeTbCs B HaLiOHaNbHIN
BantoTi YKpaiHu nicna nepepaxyBaHHA CymMu BKnagy 3a oiuiiHMM KypCOM TFpUBHI A0 iHO3EMHUX
BasntoT, BCTaHOBNEeHUM HauioHanbHMM 6aHkoM YKpaiHu Ha KiHeupb AHS, WO nepeaye OHI no4vaTky
npouenypyn BuBegeHHAa PoHAOM 6aHKy 3 pPUHKY Ta 340IMCHEHHA TMMYacoBOi agMiHicTpauii
BiANOBIAHO A0 cTaTTi 36 3aKOHY NPO rapaHTyBaHHS BKNagiB.
2.16.6. IHWIi ymMOBM rapaHTyBaHHS BknagiB isnyHmMx oci6 ®oHOoOM BCTaHOBIEHI 3aKOHOM Mpo
rapaHTyBaHHS BKNagis.
2.16.7. ®oHf rapaHTye BigLWKoAyBaHHA KOWWITIB 3a BKMagoMm, sikun BknagHuk mae B baHky, Wo B
nodanbLIOMy pPeOpraHidyBaBCH LUNAXOM MEPEeTBOPEHHHA, Ha TUX CaMuMx YMoOBax, WO i Ao
peopraHisauil.
2.16.8. ®oHA He BiALWKOAOBYE KOLUTU:

1) nepepnaHi BaHky B goBipYe ynpaBriHHS;

2) 3a BKnagom y po3mipi meHwe 10 rpmBeHb.

3) poamiweHi Ha Bknag y baHky ocoboto, dka € nos’si3aHoto 3 baHkom ocoboto abo Gyna
Tako 0COOO MPOTArOM POKy A0 AHSA NpUAHATTS HauioHanbHum 6aHkom YKpaiHu pilleHHs npo
BiQHECEHHs1 Takoro GaHKy OO0 KaTeropii HennaTocnpoMoXHWUX (y pasi NpURHATTA HauioHanbHUM
BGaHkoM YKpaiHu pilleHHs Npo BigKNUKaHHSA BGaHKiBCbKOI niueHsil Ta nikeigauito 6aHKy 3 nigcras,
BM3HA4YEeHMX YaCTUHOK APYroto cTaTTi 77 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKiBCbKY AIANbHICTbY, -
NPOTArOM POKY A0 AHS NPUAHATTA Takoro pileHHs);

4) poswmiweHi Ha Bknag y baHky ocoboto, sika Hagasana baHKy npodeciiHi nocnyru sk
ayouTop, OuiHoBa4, Yy pasi 9KWOo 3 AHSA NPUNWHEHHS HaOaHHS Mocnyr OO0 OHA MPUAHATTA
HauioHaneHum 6aHkoM YkpaiHW pilleHHs npo BigHECeHHs Takoro ©aHKy Ao  karteropii
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HEennaToCnPOMOXHNX HEe MWHYB OAMH piK (y pasi npunHATTa HauioHanbHMM GaHkoM YKpaiHu
pillEHHA Npo BigKNMKaHHA  GaHKIBCbKOI  niueHsii  Ta nikBigauito ©aHky 3 migcTas,
BM3HAYeHMX YaCTMHOK ApYrok cTaTTi 77 3akoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY QiSNbHICTbY, -
OAWH PiK 0O OHSA NPUNHATTS TaKoro PilleHHS);

5) po3miLLeHi Ha BKnaa BAacHUKOM iCTOTHOI yyacTi baHky;

6) 3a Bknagamn y bBaHKy, 3a 9KkMMW BKNagHWKM Ha iHOMBIAyarbHIA OCHOBI OTPUMYIOTb BiA
GaHKy nNpoueHTVM 3a [oroBopamMu, yKNageHMMM Ha yMOBax, WO He € MNOTOYHUMMU PUHKOBMMM
yMOBaMM BIgnoBigHO Ao cTaTTi 52 3akoHy YkpaiHn «[1po 6aHkm i G6aHKIBCbKY AisNbHICTb», abo
MatoTb iHWI doiHaHCOBI NpmBINnei Big 6aHKy;

7) 3a Bknagom y bBaHKy, AKWO Takui BKNag BWKOPUCTOBYETLCA BKMNaAHWKOM SK 3acib
3abe3neyeHHs1 BUKOHaHHSA iHWOro 3060B’s13aHHA nepeq unm 6aHkom, y noBHOMY o6casi Bknagy Ao
JHS BUKOHAHHSA 3000B’AA3aHb;

8) 3a Bknagamu y inisx iHo3eMHux 6aHkiB;

9) 3a BkNagamu y 6aHKIBCbKMX MeTanax;

10) po3milleHi Ha paxyHkax, Wwo nepebyBatoThb Nif apeLlToM 3a PilEHHSIM CyAay;

11) 3a BknNagoMm, 3a40BOSIEHHS BUMOT 3a SIKMM 3YMMHEHO BignoBigHO A0 3akoHy YkpaiHu «[1po
3anobiraHHsa Ta npoTuaito neranisauii (BiAMMBaHHIO) OOXOAIB, OAEPXXaHUX 3MOYUHHUM LUFISIXOM,
diHaHCYBaHHIO TepOpU3My Ta hiHAHCYBaHHIO PO3MOBCIOAXKEHHS 30POI MAacoOBOIro 3HULLLEHHS».
2.16.9. Y po3ymiHHi 3akoHy Npo rapaHTyBaHHA BKNagiB, Bknagom € KowTu B roTiBkoBiM abo
GesroTiBkOBiN hbopmi y BantoTi YkpaiHn abo B iHO3eMHin BantoTi, siki 3anyyeHi baHkom Big
BknagHuka (abo ki Hagiiwnu ans BKNagHvMKa) Ha ymMoOBax A0roBopy OaHKiBCbKOro paxyHKYy,
OaHkiBCcbkoro Bkrnagy (oenosuTy) (KpiM KOWTIB, 3anyyYeHuX Big Bugadi owagHoro ceptudikata
BaHKy), Bknto4alouM HapaxoBaHi BiACOTKM Ha Taki kowTu. KowTtwn, 3anyyeHi baHkom Big Buaadi
(Bunycky) owagHoro ceptudikata baHky abo genosutHoro ceptudikata baHky, He € Bknagom.
2.16.10. Y pasi npunHatts HBY piweHHa npo BigknuMkaHHA OaHKIBCbKOI NiUeHsil Ta nikeigauito
OaHKy 3 nigcTtaB, BM3HAYEHUX YaCTUHOKW Apyrow cTaTtTi 77 3akoHy YkpaiHm «[po ©aHku i
GaHKiBCbKy AisnbHICTb», ®OHA rapaHTye KOXHOMY BKNMagHWKy OaHKy BidllKOoAyBaHHSA KOLWITIB 3a
BKNagamu, BKIOHa4YM BiOCOTKN, HA KiHELb OHS, WO nepeaye OHK no4vaTtky npoueaypwv nikeigauit
OaHKy, ane He Oinblwe CyMM rPaHUYHOrO pPO3MIpYy BIALIKOAYBAHHS KOLWITIB 3a BKNagamu,
BCTAHOBMNEHOr0 Ha faTy NPUAHATTS Takoro pPilleHHs, He3anexHo Bif KiNbKOCTi BKNagiB B OAHOMY
BaHky.

BigwkogyBaHHSA KOLWTIB 3a BKMagoOM B iHO3EMHIA BarntoTi 34IMCHIOETLCS B HaUiOHanbHi BantoTi
YKkpaiHu nicna nepepaxyBaHHSa CyMun BKnagy 3a oiuiiHMM KypCOM FPUBHI A0 iHO3EMHOI BanoTw,
BCTaHoBNeHMM HBY Ha KiHeub AHSA, WO nepefye AHKO nodatky nikeigauii 6aHky 3 nigcras,
BM3HA4YEeHMX YaCTUHOI Apyroto cTatTi 77 3akoHy YkpaiHn «[po 6aHkm i 6aHKIiBCbKY AIANbHICTbY.
2.16.11. MignucaHHam [dorosopy BknagHuK nigTBepaxye, WO OO MOMEHTY yKkrnageHHs [Jorosopy
BbaHKk 03HanomMuB MOro 3 ymoBamu rapaHtyBaHHsa PoOHOOM BiglLKoOyBaHHSA KOWTiB 3a Bknagom
3riAHO BUMOT CcTaTTi 26 3aKOHy Npo rapaHTyBaHHS BKMNaAiB.
BaHk 0O MOMEHTY yKnageHHs AoroBopy 3a BignoBigHMM [1poayKToM O3Hanomsoe isnyHy ocoby
(BknagHuka) 3i amictom [loBigku Npo cMcTeMy rapaHTyBaHHA BKragiB disvyHux ocib Ta Hapae i
di3nyHin ocobi (BknagHuky):
- 00 yKknadeHHs1 0d02080pYy OaHKIBCbLKOro Bknaay, 6aHKIBCbKOro paxyHky, siKLo ¢isnyHa ocoba He
Mae NOoToYHUX Ta/abo BKNagHwWX (Aeno3nTHUX) paxyHkiB y baHKy B naneposin opmi y BiogineHHi
BaHky abo 3a gonomorot 3acobis iHbopmMaLiiHMX, iIHHPOPMaLINHO-TENEKOMYHIKALINHUX CUCTEM B
€NeKTPOHHIN dopmi;
- nicnsi yknadeHHs1 do2o080py OaHKIBCLKOro Bkragy, 6aHKIBCbKOro paxyHKy - He piflle HiX OfuH
pa3 Ha piK, WNAXOM po3miweHHs [oBiakM Npo cucteMy rapaHTyBaHHS BknagiB (pisvyHux ocib Ha
OdpiuinHomy caunti BaHky, 3 sikoro BkrnagHuk 3060B’A3y€TbCS CaMOCTIMHO O3HaMOMMBATUCA He
pigle HiX oguH pa3 Ha pik, abo y iHwun cnocib 3a BMbopom BaHKy, 30kpemMa LNAXoM: HagaHHS
Hosigkn BknagHukam npu ix ocobuctomy 3BepHeHHi Ao BigaineHHa baHky gns 3gincHeHHs
onepauin (Hanpuknag, OTPMMaHHS MPOLEHTIB 3a BKMAAOM, OTPMMAaHHA MNEHCIn Ta rpoLoBoi
AOMOMOrK, 3AINCHEeHHs1 nepekasy KOLWTIB TOLWLO), HanpasneHHs [1OBiAKM Ha eneKkTpOHHI agpecu
BknagHukiB, WO BKasaHi B yknageHux [oroBopax; HagCunaHHA CMC-NOBIAOMITEHHA Ha MOOGINbHi
TenegoHn Woao HeobXigHOCTI 3BepHeHHA Ao baHky onsa oTpumanHs [osigku Towo. Ha Bumory
BknagHuka [oBigka npo cuctemMy rapaHTyBaHHSA BKNagiB (isnyHux ocib HapgaeTbca BknagHuky B
naneposiin popmi y BigaineHHi baHky.
2.16.12. BknagHuk nigTBepaxye, Wwo baHk O MOMEHTY yknageHHs [JoroeBopy, 03HanoOMUB MOro 3
[oBigkolo Mpo cucTeMy rapaHTyBaHHA BKnagiB @isnyHMX ocib, ymMOBM rapaHTyBaHHA Ta
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BiALLIKOAYBaHHSA BKMaiB, a TakoX Npo Te, 3MmicT [OBigKM Mpo cCUCTeMy rapaHTyBaHHSA BKNagis
di3n4HMX 0CiO Nomy 3pO3yMinnia.

2.16.13. IHcdopMmauis npo rpadik pobotn BaHky, kacu BaHky Ta Homepu TenedoHiB PO3MILLYETLCA
B NpuMiLLEeHHi BigaineHb BaHky Ta Ha OdiuinHomy canTi BaHky cib.com.ua.

2.17. Mopsapgok po3rnaany 3BepHeHb KnieHTiB.

2.17.1. baHk posrnagae 3BepHeHHs KnieHTiB BignosigHO A0 BuMoOr 3akoHy YkpaiHu «[l1po
3BEPHEHHS rPOMaasiH».

2.17.2. KnieHT MOXe nogatu 3BepHeEHHA 0o BbaHky ocobuncTto abo yepes ynoOBHOBaXKEHY Ha L iHLY
ocoby oaHMM 3 Takmx cnocobis:

- HagicnasLK NMCbMOBE 3BEPHEHHS Ha iM’a Tonosu NpaeniHHg baHky abo iHWKMX nocagoBux ocid
BbaHky 3a MmicuesHaxomkeHHsaMm Bbanky: 04053, m. Kuie, Byn. bynbBapHo-Kyapsscbka, 6, abo 3a
agpecoto onga nuctyBaHHsa banky: 03150, m. Kuis, Byn. lNpeacnaeBuHcbka, 28;

- HagaBLUM YCHE YW NMUCbMOBE 3BEPHEHHSI MpM ocobucTomy Bi3WUTI y Byab-sike BiaaineHHa baHky
abo nig yac ocobucToro NpunmMy rpomMagsiH;

- Ha OdbiuinHomy canTi BaHky cib.com.ua;

- Ha enekTpoHHy agpecy baHky: info@cib.com.ua;

- 3aTtenedoHyBaBLN 3a HOMepoMm «[apsiyoi niHii» go KoHtakT-ueHTpy banky: 0 800 501 200, +38
(044) 290-79-00.

2.17.3. Yci 3BepHeHHst MatoTb ByTn odbopmneHi BignoBigHO A0 BuMor cTatTi 5 3akoHy YkpaiHu
«lMpo 3BepHeHHs1 rpoMaasiH». Y 3BEpPHEHHi 3a3Ha4valTbCs npi3Bulle, iM'a, no 6aTbkoBi, Micle
NPOXMBAHHS rPOMaAsHWHA Ta BUKMAAEHO CYTb MOPYLUIEHOrO MUTAHHS, 3ayBaXKeHHsi, Npono3uuii,
3a8BU UM CKapru, NpoxaHHA 4Yn BUMOrn. B ycHOMy 3BepHeHHi KnieHT mae 3asHaunTu: npissuLle,
iM’'s;, No GaTbKOBI, MiCLle NPOXMBaHHA (MOBHY NOLUTOBY agpecy, Ha SKy HaacunaeTbecs BiAnoBigpb),
KOHTaKTHUN TenedoH, eneKTPOHHY MOLUTOBY agpecy, SKWO Ha Hel HagaeTbCs BignoBidb, CyTb
MOPYLIEHOro MUTaHHA. 3BepHeHHda, odopmneHe ©6e3 [OOTpMMaHHA 3a3HayeHux  BUMOT,
noseptaeTbca KnieHTy 3 BignoBigHMMKU PO3'CHEHHAMM He Mi3Hiwe, HiX vyepe3 10 kaneHgapHUX
[OHIB Bif OHS MOro HagXO4)KEHHS.

2.17.4. baHk poarnsaae 3BepHeHHd KnieHta npotarom 30 (TpuausTv) KaneHgapHux OHIiB Big oHS iX
HaOXOMKEHHSA, a Ti, ki He noTpebylTb A0AATKOBOrO BMBYEHHS, — He nisHiwe 10 (gecaTtn)
KaneHgapHuUx AHIB 3 OHA 1X HaaXOMKeHHs. AKWOo Ans BUpPIWEHHS NOpYLIeHUX MuTaHb chnig
npoBecTn nepesBipKy iHpopmaLil, BUKNageHol y 3BepHEHHi, oTpuMaTtu AoOaTKoBi mMaTtepianu, To
CTPOK pO3rnsgy 3BEPHEHHS MOXe OyTW NMPOAOBXKEHO 3 MOBIOOMMEHHAM npo ue KnieHTa, akun
nogaB 3BEPHEHHS. 3aranbHUN CTPOK BUPILLIEHHSA MUTaHb, NOPYLUEHUX Yy 3BepHEHHsX KnieHTa, He
MOXe nepeBuLLyBaTtn 45 (copoka M'aTu) KaneHgapHUx gHis.

2.18. KnieHT Hagae 3rogy Ha HagaHHA baHkom iHWKM HagaBadam nnaTiKHUX NOCnyr iHgopmauil,
fgKa MICTUTb OaHKIBCbKY TAEMHULIIO, KOMEPLiMHY TaeMHULIO, TAaEMHULIIO HagaBada nnaTiKHUX
nocnyr, TaEMHULIO (PiHAHCOBOTO MOHITOPUHTY, Y TOMY YMCHi NepCoHanbHi AaHi, 30kpemMa BijOMOCTi
NPO HeHanexHi NNaTikHi onepadii, TOMWUIKOBI NNATKHI onepadii Ta ixHix cy6’ekTiB.

2.19. MNpoTarom Aii BOEHHOro cTaHy, BBeAeHoro Ykasom lpesngeHta Ykpainn Big 24.02.2022 Ne
64/2022 «[po BBEAEHHSA BOEHHOrO CTaHy B YKpaiHi», 3aTBepaeHum 3akoHoMm YKpaiHu Big
24.02.202 Ne 2102-1X «[Mpo 3atBepmxeHHa Ykasy NpeangeHTta YkpaiHu «[1po BBeoeHHS BOEHHOro
cTaHy B YKpaiHi» Big 24 ntotoro 2022 poky Ne 2102-1X, Ha nepiog 4O NpMNUHEHHA abo ckacyBaHHSA
BOEHHOro ctaHy B YKpaiHi, baHk 34iNCHIOE AiAnbHICTb, Hagae nnaTtikHi NOCNyrM Ta 34iACHI0E
nnaTiXHi onepadii y BignoBigHOCTI 4O BUMOI YNHHOrO 3aKOHOAABCTBA, Y TOMY YuChi HOpMAaTUBHO-
npaBoBMX akTiB HauioHanbHoro 6aHky YKpaiHu, WO pernameHTyloTb 34iIMCHEHHSA OaHKiBCbKOI
AiANbHOCTI B Nepiof BOEHHOrO CTaHy, Ta BHYTPILLUHIX HOPMATUBHUX AOKYMEHTIB BaHKy (BpaxoByoun
opraHisauinHo-po3nopsadyi OOKYMEHTUM — MPOTOKOMW, Hakasn, POo3NOpPSAKEHHA TOWO), SKi
pernameHTyoTb NopsAoK poboTr Ta 34iMCHEHHS onepadin nig Yac BOEHHOrO CTaHy.

3. nocnyru 3 BiIpKPUTTA, OBCNYTrOBYBAHHA TA 3AKPUTTA MNOTOYHUX PAXYHKIB
3.1. MNopsaok HagaHHA nocnyr 3 BiAKPUTTHA, 06CnyroByBaHHs Ta 3akpuUTTa NMOTOYHOro paxyHky Ta
BMKOPUCTAHHSA KOLUTIB/GaHKIBCbKMX MeTarniB, WO Ha HbOMY 3HAXOASTbCH, BU3HA4YaeTbCA LUMU
lMpaBunamu, 3akoHOO4ABCTBOM YKpaiHW Ta BHYTPIWHIMM HOPMAaTUBHUMM OOKyMeHTamu baHky.
Mopsgok BWKOHaHHA MNaTbkHUX onepauin 3@ [OTOYHUM paxyHKOM peryneTbcs YUHHUM
3aKoHoOaBCTBOM YKpaiHu, Yy TOMY u4ucni HOpMaTUBHO-NpaBoBMMU akTamy HBY 3 ypaxyBaHHAM
ymoB uux [MpaBun Ta BigNOBIAHOI NNATKHOI nocrnyru. MOTOYHI paxyHKU MOXYTb BigkpuBaTUCA
3akoHHUMKU npefcTaBHMKamMn abo [osipeHnmn ocobamu, B LbOMY pasi Nopsgok BiAKPUTTS,
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obcnyroByBaHHs Ta 3akpuTTa [lOTOYHMX paxyHKIB BW3HAYaETbCHA BIAMNOBIOHO OO0 YMHHOIMO
3akoHogaBcTBa YKpaiHu.

YknageHHs [orosopy 3a [Mpoayktom bBaHKy 34IMCHIOETLCA LWMNSXOM NPUAHATTA (akuenTy)
KnieHtom nponoauuii (ocepTtn) Banky. [orosip BBaXKaeTbCA yKNageHuMm 3 naTtu nignucaHHs
Knientom (akuenty KnieHtom) 3aseu (Mponosuuii). Akuentom BaHkom 3asBu (Mponosuii) € gii
BaHky 3 BigkpuTTa KnieHty PaxyHky. [Hem BiakputTs [loToyHOro paxyHky KnieHTa BBaXaeTbcsi
AaTta nignucaHHsa baHkom BignosigHoro [loroesopy 3a MNpoayktom BaHky.

baHk BigkpmBae [1oTOYHMM paxyHOK disndyHMM ocobam - pesugeHTam YkpaiHu Ta
Hepe3angeHTaMm YkpaiHu Ons BnacHux notped, nicnsi 34iNCHEeHHs 3axofdiB HanexHoi MepeBipku
KnieHta (BnacHuka paxyHKy/npeacTaBHMKa BRacHWKa paxyHKy/ooBipeHoi ocobwu/ocobun, ska
BiAKpMBa€E paxyHOK Ha KOPUCTb TPETbOI 0cobM).

baHk BigkpuBae [OTOYHMIA paxyHOK 3a 3BEPHEHHSIM OfHIi€l doi3nyHOI ocobu Ha iM'a iHwWol
i3n4HOi 0cobu Ha niacTasi AOBIPEHOCTI, 3aCBiAYEHOI B YCTAHOBIIEHOMY 3aKOHOL4ABCTBOM YKpaiHu
nopsaaky.

Mopsipok BigkpuTTs KnieHTamm NOTOYHUX PaxyHKIB 3a LOMOMOro cuctemm IHTepHeT-6aHKiHry
«CIB-Online» Bn3HaueHun posginom 8 umx Mpaswun.

O6cnyroByBaHHA Ta 3aKpUTTA MOTOYHMX paxyHKIB Ta 34IMCHEHHA BCiX onepaui 3a NOTOYHUM
paxyHKOM, O He cynepeyatb YMHHOMY 3aKOHOAABCTBY YKpaiHW, BIiAKPUTUX 3a AONOMOIOH
cuctemu IHTepHeT-6aHkiHry «CIB-Online», peryntooTbcsa uum po3ainom lNMpasun.

[nsa 3apaxyBaHHA BUKMIOYHO 3apoObiTHOI nnaTtu, CTUNEHANl, NeHcii, couianbHOi gornomMorn Ta
iHWKX nepeabayeHnx 3akOHOM couianbHux Bunnat, baHk BigkpuBae KnieHTy okpemuin MoTouHMIA
paxyHoK (Hagani 3a TekcTom - OKkpeMuii MOTOYHUI paxyHOK ANns BUMar).

3.2. Y pasi BigkputTa MNMOTOYHOrOo paxyHky HepesnaeHTy: (1) Ha MOTOYHUIN paxXyHOK 34INCHIOETLCA
3apaxyBaHHA BUKMIOYHO AOX0AIB i3 mKepenom IX MOXoMKeHHs B YKpaiHi, WO BUNNavyrTbCA
di3nyHIn ocobi-Hepe3anaeHTy HWUM Hepe3ngeHToM i nigndrarTb onodaTKyBaHHW, (2) disnyHa
ocoba-Hepe3naeHT (BNacHMK paxyHKy) nogae NnaTikHy iHCTPYKUil0 Ha 34iNCHEHHS BUOATKOBUX
onepauin 3 ogHO4YacHMM NOSAHHAM NNATKHOI IHCTPYKLIT HA NepepaxyBaHHA CyM noaaTkis/36opis,
SKi nignaratoTe cnnati BignosigHo go lNogaTtkoBoro kogekcy YkpaiHu.
3.3. 3a Bigkpytumn y baHky [MOTOYHMMM paxyHkaMu Yy HauioOHanbHIA BanktoTi 34iIMCHIOIOTLCS
nnaTixkHi onepauil BiANoBiAHO 4O BUMOT 3aKOHO4aBCTBa YKpaiHu, yMoB Uux MpaBun Ta BHYTPILLHIX
AokymeHTiB BaHky. BantoTHi onepadii/onepauii 3 6aHkiBCbkMMuM MeTanamu 3a [1oToYHUMM
paxyHKamy B iHO3eMHi BantoTi/0aHKIBCbKMX MeTanax 34iMCHIOTBCA BiAMOBIAHO OO BasntOTHOMO
3aKkoHofaBcTBa YKpaiHM Ta HopmaTuBHO-NpaBoBux akTiB HBY 3 nuTaHb 3aiicHeHHA onepadin 3
BaNOTHUMM LiHHOCTAMM Ta 6aHKIBCbKUMK MeTanamu.
3.4. baHk npunmMae OO0 BUKOHAHHA HagaHy KnieHTOM nnaTikHY iHCTPYKUilo, 3@ YMOBW LLO nnaTiXkHa
IHCTPYKLUis1 odbopMeHa HanNeXHUM YNHOM Ta HeMae 3aKOHHUX NigcTas Anst BigMOBW B T NPUAHATTI.
3.5. baHk npuiimMae OO0 BWKOHAHHS MAATPKHY IHCTPYKLiO, WO Hagiiwna A0 HbOro MnpoTsarom
onepauinHoro yacy, y Tonm camui onepauinHuin geHb. baHk npuiMae 0O BMKOHAHHSA NNATiKHY
IHCTPYKUilO, WO Hafjinwa OO HLOro Micrns 3akiHYeHHs onepauiHOro 4yacy, He nisHile HacTyrnHOro
ornepauinHoro aHs.
3.6. Npu BigcyTHOCTI (HeQoOCTaTHOCTI) KOLWTIB/OaHKIBCbKMX MeTaniB Ha [10TOYHOMY paxyHKy
KnieHta gna onnatu nocnyr baHKy, OCTaHHIN MOXe BiAMOBUTW Y HafaHHI BignosigHOI nocnyru
Knienty. HaknageHHs apewwTy Ha KowTw/6aHKiBCbKi MeTanu, po3MileHi Ha [oToYHOMY paxyHKy
abo npunuHeHHa onepaudin 3a [loToyHMM paxyHKoMm, LWo obmexye npaBo KnieHTa Ha
PO3MOPAAKEHHST KOLITaMW/BaHKIBCbKMMU MeTanaMmu, MOXIUBE TiflbKM Yy BuMNagKax, BCTAHOBMEHUX
YMHHMM 3aKOHOAABCTBOM YKpaiHW.
3.7. Y pasi HagxXOMKEeHHSA KOLWTIB Ons noraleHHa 3aboproBaHOCTI 3a KPeauTHUM LOroBOPOM,
ykrnageHum 3 baHkom, B iHLWIM BantoTi, HiX BantoTa PaxyHky (B ToMy ynucni 3a gornomoroto SWIFT-
NOBIAOMINEHb) HA TPAH3UTHI paxyHKn Ans obniky noraweHHsA 3aboproBaHOCTi, NPaBO BNACHOCTI Ha
Taki KoWTK HanexuTb baHky, skuin, y pasi notTpebun, 3a paxyHOK BMACHUX KOLITIB BUKOHYE MMNAThKHY
ornepawito 3 nepekasy OTPUMaHOI BanTM Ha BaniTy 3000B’si3aHHA 3a KpeauTtom 3a odiuiiHum
Kypcom, BcTaHoBreHuMm HBY Ha MOMeHT 3gaincHeHHs BaHkom onepauil i HanpaBnse KowTu Ha
noralieHHs 3aboproBaHOCTi 3a KpeauTOM 3rigHO 3 BCTAHOBIEHUM rpadiikoM Ta 4YEeprosicTio
noralweHHs1, BU3Ha4yeHUMu y BignosigHoMy [loroBopi, Ha paxyHoK, BuM3HayeHun B [orosopi Ans
noraweHHsa 3aboprosaHocTi 3a [JoroBopoMm. KnieHT, npunmatoun i MNpasuna, Hagae baxky 3rogy
Ha 30iNCHEeHHA Takux Ain. MNpu uboMy, 3a3HadYeHWn B LIbOMY MYHKTI Kypc Ta Nopsagok WMoro
BU3HAYEHHS 3 METOK BWKOHAHHS BULLIE3a3HAYEHO! NNaThkHOI onepauii BBaXaloTbCa TakMMmu, LLO
y3rogkeHi Knientom. CTopoHM norogunu, Wo 3gincHeHHss baHkom i, BKaszaHuX y LbOMY MYHKTI,
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He noTpebye pogaTtkoBoro norompkeHHs 3 KnieHTom / oTpumaHHsa Big KnieHTa popgatkoBux
OOKYMEHTIB.

3.8. Ha Bigkputnin KnieHTy lMOTOYHMI paxyHOK 3M4INCHIOETbCA 3apaxyBaHHS KOLWTiB/6GaHKIBCbKMX
mMeTanie KnieHTa y BianoBiAHOCTI A0 YMHHOrO 3akoHoA4aBcTBa YKpaiHuW. [pu LbOMy, 3apaxyBaHHS
3apobiTHOI nnaTtk, CTUNEHAIl, MeHcii, couianbHOI AoMoOMOrKM Ta iHWuX nepegbadeHnx
3aKOHOOaBCTBOM YKpaiHM couianbHUX BUNNaT NPOBOAUTHCHA BUKIIOYHO Ha OKpeMuin NOTOYHWUA
paxyHoOK Ansa sunnar.

3.9. Inga 3HATTS 6aHkiBCbkMx meTaniB 3 PaxyHky KnieHT Hagae go bBaHky nnaTikHy iHCTpykuito (y
T.4. 3rody Ha BMKOHaAHHS MNaTiKHOI onepauii) Ha Bugady OGaHKIiBCbkMX MeTaniB 3 PaxyHky B
AOBINbHIM hopmi 3a 15 (M’ATHagusaTb) poboumnx AOHIB 4O OHSA NpoBedeHHsA onepadii. [naTikHa
IHCTPYKLisi MOBMHHA MICTUTK 3aranbHy macy 6aHkiBCbkux MeTanis, ski KnieHT 6axae otpumatun. 3a
HasIBHOCTI B Kaci BigaineHHa baHky, B sikomy oGcnyroByeTbcsa KnieHT, BignoBigHMX 3nMBKIiB Ta 3a
HasIBHOCTI TEXHIYHOI MOXITMBOCTI onepauisi, 3a 4OMOBIEHiICTio 3 KnieHToM, Mmoxxe ByTn npoBeaeHa
paHiwe BKa3aHoro 15-geHHoro cTpoky. BbaHk BMKOHye nnaTtikHy onepauito Ta Buaae KnieHTy
3MMBKK TieT Macu, Npobu Ta BUPOOHMKa, WO € B Kaci BiagdineHHs, B aSKkoMy obcnyroByeTbcs KnieHT,
Ha MOMEHT NpPOBeLEHHS onepauii.

HapaxoBaHi NpoLeHTH Ha 3anuLoK KoWTiB Ha MoTOYHOMY paxyHKy, WO cnnadyoTbcs baHkom B
OCTaHHIN pobouni AeHb 3BITHOrO Micsus, NignAralTb ONOA4ATKYBaHHIO BI4MOBIAHO OO0 BMMOT
MogaTtkoBoro Kopgekcy Ykpainu. [lignucanHHam 3asBu (nponoauuii) KnieHT nigTBepmkye CBOeE
PO3yMiHHA Ta 3rogy 3 TUM, WO HapaxoBaHi MPOUEHTW Ha 3anuuwok [oTOYHOro paxyHky, siKi
cnnadvyloTbea baHkom, nignaratoTb onogaTtkyBaHHIO BignoBigHO o Bumor MNMogatkosoro Kogekcy
Ykpainu. [MpoueHTH, WO HapaxOBaHi Ha 3anuvwoK KowTiB Ha OKpeMOoMy MOTOYHOMY pPaxyHKy AOJis
BUNNAaT, He ONoaaTKOBYHOTLCA Y BignosigHocTi Ao NogaTtkosoro Kogekcy YkpaiHu.

3.10. PosnopsigxkeHHa [1OTOYHUM paxyHKOM 3AIMCHIETLCA: (1) 3a po3nopsmkeHHAM BriacHuka
MoTouyHoro paxyHky, (2) 3a posnopsgxkeHHaM [oBipeHOi ocobwu Ha niacTtasi OOBIpeHOCTI (konii
AOBIpPEHOCTI), 3acBigyeHoi HoTapianbHO abo ynoBHOBaXKEeHUMM npadiBHMkom baHky, (3) 3a
PO3MOPAAKEHHSIM IHLLOT YNOBHOBaXXEHOI 0COOM, BU3HAYEHOI 3aKOHO4ABCTBOM YKpaiHu
3.11. IHiuitoBaHHA NNaTKHMX onepauin 34iINCHI0ETbCA WNAXOoM: (1) HagaHHS iHiLiaTopoM nnaTiXkHOT
iHCTPYKUii BaHky, B AkOoMy BigKpuTO noro PaxyHok, (2) HagaHHS NnaTHUKOM NIIaTiXKHOI iHCTPYKUii Ta
rOTIBKOBMX KOLUTIB ANS1 BUKOHAHHA NAaTKHOI onepadii, y TOMY 4uicri 3a JONOMOroK niaTikHOro
NPUCTPOIO, (3) BUKOPUCTaAHHA KOPUCTyBayeM MNMaTiXHOro iHCTPYMEHTY ANs BUKOHAHHSA MNaTikKHOI
onepadii, (4) HagaHHA KOpUCTyBayeM NMnaTiXKHOI IHCTPYKUil BiAMOBIQHOMY YYaCHWKY MNNaTKHOI
CUCTEMU, Y TOMY YMCRI LUNSAXOM BUKOPUCTAHHA MEBHOMO MNMATiXKHOMO iHCTPYMEHTY, B MOPSAAKY,
BU3HAYEHOMY NpaBunamMm Liei NnaTikHOI CUCTEMM.
3.12. MnarTixHi iHcTpyKUii KnieHTiB
3.12.1.®opma Ta NOPAAOK HaAAHHA i BiAKNUKaHHA nnaTixHol iIHCTPyKUii/aroan KnieHTta Ha
BUKOHAHHA NnaTtiXXHOI onepauii
3.12.1.1. IHiuiaTopom nnaTikHOI IHCTPYKLIT Moxe ByTu: (1) nnaTHuk, (2) oTpumyBad, 06TsXKyBay, (3)
cTarysau.
3.12.1.2. lepeA iHiuitoBaHHAM nnaTikHOT onepauii B iHO3eMHin BantoTi baHk Hagae KnieHTy Ha
MNOro 3anuT HasaBHY iHpopmauito Npo: (1) MakcMmanbHUIn CTPOK BUKOHAHHA NaTikHOI onepadii, (2)
KOMICIilHI BMHaropoau Ta iHwi 36opwu, ski KNieHT NOBMHEH cnnaTtuTy Mig Yac BUKOHAHHSA NNAaTiKHOI
onepauii, Ta 3aranbHy CyMy KOLWTIB, MOTPIOHMX AN BWKOHaHHSA nnaTbkHOI onepauii, (3)
OPIEHTOBHUI KypC NepepaxyHKy iHO3eMHOI BantoTu, L0 3aCTOCOBYETLCS ANS BUKOHAHHA NNaTiKHOT
onepauii.
3.12.1.3. KnieHT Hagae oo baHky nnatixHi iIHCTPYKUiT B manepoBit abo eneKTPoHHIN dopmi.
3.12.1.4. KnieHT 3anoBHIOE PEKBI3UTU MNNATKHOI IHCTPYKUIT AepXXaBHOK MOBOK 3 ypaxyBaHHSAM
BUMOI, 3a3Ha4YeHMX B YKasiBKax LLOAO 3arOBHEHHSI PEKBI3UTIB MMATiXKHOI iHCTPYKUii, Ta BMMOr
HOpMaTMBHO-MpaBoBux akTiB HBY. KnieHT Mae npaBo 3anoBHIOBATW PEKBI3UTU NAATIKHOT IHCTPYKUi
NaTUHCBLKMMK fiTepamMun, SKWO ue nepenbadeHo npasunamy nnaTikHOT CUCTEMM Ta BHYTPILLHIMK
AoKymeHTamn baHky.
3.12.1.5.MnaTtikHa IHCTPYKUis B HauiOHamnbHIN BanioTi MNOBMHHA MICTUTU Taki OOGOB'A3KOBI
pekBiautn: (1) paTy cknagaHHa | Homep, (2) yHikanbHuM igeHTudikatop KnieHta abo
HaiMeHyBaHHA/Mpi3BULLEe, BNacHe iM'A, no 6aTtbkoBi (3a HasBHOCTI), kog KnieHTa Ta Homep Moro
paxyHky, (3) HaiMeHyBaHHS BaHky, (4) cymy undpamm Ta cnosamu, (5) NpusHadveHHa nnaTtexy, (6)
nignuc KnienTa, (7) yHikanbHui ineHTudikaTtop oTpuMmyBaya abo HarMeHyBaHHSA/Mpi3BuLLE, BriacHe
iM'a, Mo GaTbKOBI (3a HAABHOCTI), KOO OTpUMyBa4ya Ta HOMep MOro paxyHky, (8) HanWMeHyBaHHS
HagaBaya nnaTpkHUX nocnyr oTpumysaya. KpiM 3a3HayeHux pekBi3uTiB B OOOB’A3KOBOMY MOPSAKY
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noBMHEH OyTWN OodaTKOBUIM PekBi3nT, a came «[lignncaHHaM nnaTiXkKHOT IHCTPYKLUiT Hagato 3rogy Ha
BMKOHAHHS L€l nnaTixkHOT onepauii».
3.12.1.6. MnaTixkHa IHCTPYKLUiA B iHO3EMHin BantoTi/6aHKIBCbKMX MeTanax MOBWHHA MICTUTK Taki
060B'A3K0BI pekBi3nTK: (1) HOMep AOKyMeHTa ANg iHiuiloBaHHA NnaTiKHOI onepauii (MoXxe MICTUTK
undbpun Ta nitepwn), (2) Aaty cknagaHHA JOKYMEHTa ANs iHiLiloBaHHA nnaTikHOI onepadii (4mcno -
undpamn, Mmicaub - umdppammu abo cnoBamu, pik - undpamm), (3) yHiKanbHUR igeHTudikaTop
KnieHTa/npisBuwe, BnacHe iM’a, no 6aTbKoBi (3a HAssBHOCTI), HOMep paxyHKy KrieHTa B iHO3eMHil
BantoTi abo OaHkiBCbkux MeTanax, agpecy KnieHta, (4) HaMMeHyBaHHSA Ta MiCLE3HaXOMXKEHHSs
baHky (Ha3Bu kpaiHm i micta), (5) uudposuii abo niTepHUn Kog iHO3EMHOI BanTu abo
GaHkiBCbkoro metany, (6) cymy nnatikHOI onepauii abo macy 6aHKIBCbKMX MeTarniB y TPONCbKUX
YHUiSX umdpamu (Uina yacTuHa 4vmcna BiOOKPEMINIOETLCA KOMOK) Ta crnoBamu, (7) yHiKanbHUn
ineHTndikatop oTpMMmyBava abo HaMMeHyBaHHSA OTpMMyBada/npi3BuLLIe, BNacHe iM’s, N0 GaTbKOBI
(3a HasiBHOCTI), HOMEpP paxyHKy OTpuMyBada B iHO3eMHi BantoTi abo GaHKIBCbKMX MeTanax, Ha
AKUA nepepaxoByOTbCA KoWwTn abo BaHKiBCbKi MeTanu (gns oTpumyBaya - hisnyHOi ocobu, skuin
HEe Mae paxyHKYy, PEKBi3UT HOMepa paxyHKy He 3amnoBHIOETbCS, (8) HanMMeHyBaHHS HagaBada
nnaTiXkKHUX NOCnyr oTpumyBada, (9) KOMICIiHI: cnnaTta KOMICIMHMX BMHaropog (BUTpaT) 3a paxyHoK
nnatHuka (OUR) abo otpumyBada (BEN) abo nnatHuka Ta otpumyBada (SHA), (10) npusHayeHHs
nnatexy, (11) kog KpaiHm oTpumyBaya, (12) ineHtTudikauinHunm kog nnatHuka, (13) nignuc(n), (14)
pe3angeHTHICTb. KpiM 3a3HayeHux BuLLle PEKBI3UTIB B 0OOB’SI3KOBOMY MOPSIAKY MOBMHEH OyTwn
A00aTKOBU PekBi3nT, a came «llignucaHHsam nnaTiKHOT iIHCTPYKLUIT Hagato 3rogy Ha BUKOHAHHS uiel
nnaTiXkHOT onepauii».
3.12.1.7. KnieHT 3anoBHE pekBi3nT «[1pu3HadYeHHs nnaTexy» MnnaTiKHOI iHCTPYKUil Tak, wob
HagaBaTW OTPMMyBaYy KOLUTIB MOBHY iHpopMaLuito NMpo nnaTipk Ta OOKYMEHTW, Ha niacTasi sSKUX
3AINCHIOETBCA NNaTikHa onepadis. [loBHOTY iHdopmauil Bu3Hadae KnieHT (nnaTtHuk) 3
ypaxyBaHHSIM BUMOT 3aKOoHo4aBcTBa YKpaiHu.
3.12.1.8. KniieHT 3anoBH0e 000B'I3KOBI PEKBI3NTW MNATKHOI IHCTPYKLUIT, 0OpMMEHOI y naneposii
dopmi, Big pyku/ia 3acToCyBaHHSIM TexHiYHMX 3acobiB abo baHk 3a 3rogoto KnieHTa 3anoBHHOE
NNaTiXkKHY iIHCTPYKLIO i3 3aCTOCYBaHHAM TEXHIYHMX 3aco0iB. MpaBUIbHICTb 3aMOBHEHHS PEKBI3NTIB
nnaTixkKHOI  iHCTpyKUii BaHkom i3 3acTocyBaHHAM TexHidHMX 3acobiB  KnieHT 3acsiguye
BNAaCHOPYYHUM/ENEKTPOHHUM NiAMNCOM.
3.12.1.9.3roga KnieHTa Ha BWKOHaHHA nNAATPKHOI onepauii, y TOMY YXCAi OWUCTaHUINHOI,
BBaXaeTbCA HaJaHO Ha Cymy NnaTikHOI onepauil ogHoYacHoO 3 niaTBepaXeHHAM KnieHToMm Takoi
onepauii BnacHOPYYHUM/eNeKTPOHHMM MignMcomMm.
3.12.1.10. 3roga Ha BUKOHaHHSA NnaTbkHOI onepauii (NoB’a3aHnx Mk coboto nnaTikHuUX onepauin)
Moxe OyTM HagaHa KnieHTom (nnaTHMKOM) HagaBady NNaTiKHUX MOCAYr nnaTHMKa ocobucTo,
yepes HagaBaya MnaTiKHUX MNOCNYT 3 iHilitoBaHHSA NnaTikHOI onepadii abo yepes oTpumMyBava.
3.12.1.11. MNnaTikHi onepadii, iHilinoBaHi cTaryBayeM y nepenbayeHnx 3akOHO4AaBCTBOM YKpaiHu
BMNadKax Ha nigcrtaBi BUMKOHABYMX OOKYMEHTIB ab0O Ha niacTtasi pilwleHHs cyay, Wo Habpano
3aKOHHOI cunu, abo pilleHHs KepiBHUKa opraHy CTArHEHHSA (Moro 3actynHuka abo ynoBHOBaXXeHOI
ocobu) BignosigHo o MNMogaTkoBoro kogekcy YkpaiHu, He noTpebyoTb HagaHHA NNaTHUKOM 3roam
Ha X BUKOHAHHS.
3.12.1.12.MnaTixHi onepauii, iHiLinoBaHi 0OOTsXKyBayemM 3 METO 3BEPHEHHS CTArHEHHS Ha
npeameT OOTSXKEHHS, SKMM € ManHOBIi MpaBa Ha rPOLUOBI KOWTW Ha paxyHKy nnaTtHuka, He
noTpebyoTb HagaHHA NMATHMKOM 3roAM Ha iX BUKOHAHHA, 32 YMOBM MOBIAOMIIEHHS NIIATHUKOM
HagaBaya nnaTixkHMX nocnyr 3 06CNyroByBaHHA paxyHKy NraTHMKa Npo Take OBTSKEHHS.
3.12.1.13. KnieHT mae npaBo opopMnUTK Ta HagaTu baHky 3BefieHy nNnaTikHY iHCTPYKLUitO, ka MoXe
MICTUTM MNaTKHI IHCTPYKUIT Ha KinbKOX OTpuMyBadYiB. 3BedeHa nnaTtikHa iHCTPYKUis MOBWHHA
MIiCTUTM OBOB’SI3KOBI PEKBI3UTM NNATKHOI IHCTPYKLIT NO KOXHOMY OTpPMMYyBayy Ta 3aranbHy Cymy
3BefeHOI NNaTiKHOT IHCTPYKU;.
3.12.1.14. KnieHT Mae npaBo iHiLitoBaTK nnaTixHy onepawito 3a hakTnyHoro nnatHuka Ta/abo Ha
KOPUCTb (DaKTUYHOrO OTpMMyBaya KOLWUTIB LUMASAXOM HaOaHHSA NNaTikHOI iHCTPYKUIT HagaBavy
NNaTbkKHUX NOCNyr nnatHuka. [naTbkHa IHCTPYKUiA, KpiM OOOB’A3KOBUX PEKBI3UTIB, MOBUHHA
MiCTUTHU:

(1) yHikanbHUR igeHTUdIKaTOp PakTUYHOro nnatHUKa abo HanmeHyBaHHSA/Npi3BULE, BriacHe

iM’a, No GaTbKOBI (3@ HAABHOCTI), KOA4 (PaKTMYHOro NnaTHWUKa Ta/abo
(2) yHikanbHMM igeHTUIKaTOp akTM4YHOro oTpuMyBada abo HanMeHyBaHHs/Npi3BuLLE,
BNacHe iM’'s1, No 6aTbKoBI (3@ HABHOCTI), KOO PakTU4HOro OTpMMyBaya.
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3.12.1.15. KnieHT mae npaBo 3a3HayaTu B NnaTikHIM IHCTPYKUIT gaTy BantoTyBaHHS, slka HE MOXe
Oyt nisHiwe 10 (mecatn) KaneHgapHUX OHIB Micns cknagaHHa nnaTtikHoi iHCTpykuil. Cyma
nnaTixkHOI onepadii obnikoByeTbCA 00 HACTaHHSA AaTu BanoTyBaHHSA Ha paxyHKy bBanky. [Npu
LbOMY, CyMa nnaTtiXHOI onepadii, Lo oBnikoBYyeTbCS Ha paxyHKy BaHKy, 3 MOMEHTY NPUNHATTS A0
BMKOHaAHHS MAaTKHOI IHCTPYKUiT A0 HacTaHHs gaTu BanoTyBaHHS He Moxe OyTu o6’ektom
NPUMYCOBOTO CNUCAHHS (CTATHEHHS).

BaHk 3060B’s13aHUIN 3a6e3neunTn nepepaxyBaHHA CyMu KOLUTIB 3a MNaThKHOK onepauieto Ha
paxyHoOk 6aHKy OTpMMyBa4va NpoTSAroM onepauiiHoro OHS B 3a3HadeHy B MAaTKHIA iHCTPYKUii gaTy
BanTyBaHHS.

KnieHT mae npaBo BigKNMKaTW NAaTiKHY IHCTPYKLUIlO 4O HACTaHHA AaTu BanioTyBaHHS 3a YMOBU
HagaHHA 0o baHky po3nopamKeHHs Npo BiAKMMKAHHA MAaTKHOT iIHCTPYKUIT A0 KiHUG onepauiiHoro
OHS, WO nepenye gati BanoTyBaHHSA. Po3nopsmKeHHss Npo BiOKMMKAHHA NNAaTiKHOI iHCTPYKUil
HaJaeTbCs 3a POpPMOL0 Ta y NopsaaKy, BU3Ha4YeHomy nyHkTom 3.12.1.16 uux MNpasun.

lMopsiaoK 3acToCyBaHHA aTu BanilOTyBaHHA B MMAaTKHIA CUCTEMi BU3HAYaETbCH NpaBunamu
nnaTiXXHOI cucTemm BignNoBigHO 40 BMMOT 3akoHy YkpaiHu «[1po nnaTikHi nocnyrmny.
3.12.1.16.KnieHT (nnaTHMK) Mae npaBO BigKNMKaATU NMnaTikHY IHCTPYKUilO Ta CBOK 3rody Ha
BMKOHAHHSA NNaTiKHOI onepauii (NoB’si3aHnx Mixk coboto nnaTtikHMx onepauin) y 6yab-sikuin yac, ane
He Mi3Hile HacTaHHA MOMEHTY 0e3BiaKNMYHOCTI NNaTiKHOI IHCTPYKLUIT BiANOBIOHO A0 HOPM 3aKoHYy
Ykpainn «[lMpo nnatikHi nocnyrmy». Ons BiOKNMMKaHHA NNaTKHOI iHCTPYKLUIi/3rogn Ha BUKOHAHHS
nnaTixkHOT onepauil KnieHT (nnaTHUK) Hagae bBaHky pos3nopsmpKeHHs 3a OO0BIiNbHOK (opMoKo Y
BUrNAAi 3asBU. PO3nopsagKeHHs Npo BiAKNUKAHHS 3roan Ha BUKOHAHHS MAaTikHOI onepalii (3asiea)
HagaeTbcs KnieHTomM A0 BigdineHHs baHky y nMcbMOBOMY BUMMISiAI 3a OOBINbHOK (POPMOK0 Ha
nanepoBoMy HOCII. BigknukaHHa KnieHTOM nnaTiKHOI iHCTPYKUIT/3rogn Ha 34iMCHEHHSa nnaTiKHOI
onepaduii, iHiLinoBaHOT WNAXOM nogadi NnaThkHOT IHCTPYKLUIT 3AINCHIOETLCA 3a YMOBW MOrOQKEHHS
BiOKIMKAHHA NNaTiKHOI IHCTPyKUii/3rogn 3 baHkom (y BUNaAKy BiOKIMKAHHA NaTiKHOI iHCTPYKUIi 3a
aebetoBum abo KpeouTOBMM Mepekasom), a B pasi BiOKNMKAHHA NNaTiKHOI iIHCTPyKUii/arogn 3a
AebeToBUM nepekasom, OTpMMyBayeM 3a sikuM He € baHk, - 0oO4aTKOBO 3a YMOBM MOrOAXEHHS
BiOKITMKAHHA MNaTKHOI IHCTPYKUiT 3 oTpMMyBayveM, kui He € baHkoM. 3 BigKNUKaHHAM NnaTiKHOI
IHCTPYKUii OoAHOYacHO BigKNMKaeTbCca 3roga KrnieHTa Ha BMKOHAHHS nnaTikHOI onepadii (3a
HasABHOCTI), @ B pasi BigknukaHHA 3rogM KnieHTa Ha BMKOHaHHA nnaTiKHOI onepaudii - nnaTikHa
IHCTPYKUiS.
3.12.1.17.TnatixHa iHCTpyKUia Moxe 6yTu BigknunkaHa: (1) nnaTtHukom - nig yac gebetoBoro abo
KpeauToBOro nepekasy 40 MOMEHTY CMMCAHHS KOLUTIB 3 paxyHKy MraTHWKa, 3a YMOBW MOrO4XKEHHSs
3 HagaBayeM nNnaThkHUX MNOCAyr nnaTHUKA, a B pasi iHiuitoBaHHA aebeToBOro nepekasy -
A0OAaTKOBO, 3a YMOBW MOrOMXKEHHS 3 OTpumyBadeMm, (2) oTpumyBadeM - nig 4ac nebeToBoro
nepekasy 4O MOMEHTY CMUCaHHA KOLUTIB 3 paxyHKy MnaTHUKa, 3a yMOBW MOrOAXXEHHS 3 HagaBayem
NNaThkKHUX Nocnyr nnaTHuka, (3) ctarysadyem abo obTsKkyBadeM - 0 MOMEHTY CMMCaHHS KOLUTIB 3
paxyHKy nnatHuka, (4) nnaTHUMKOM - OO0 HACTaHHA AdaTu BanioTyBaHHS, 3@ YMOBM HagaHHS
PO3NOPSAAXKEHHSA MPO BiAKMMKAHHA NNAaTiKHOI IHCTPYKUIT 40 KiHUA onepauinHoro yacy, Wwo nepeaye
AaTi BantoTyBaHHS.
3.12.1.18.Tlicna cnuMcaHHSA KOWTIB 3 paxyHKy nratHMka abo HacTaHHsa AaTtu BantoTyBaHHA
nNaTiKHOT IHCTPYKLUIT 4NS iHiliaTopa HacTae MOMEHT 6e3BiAKNUYHOCTI NNaTiKHOI IHCTPYKLIT.
3.12.1.19. MnaTixHa iHCTPYKLis MOXe ByTu BigKnMKaHa TiNbK1 B NOBHIA CyMi.
3.12.1.20. Y pasi BigKNMKaHHS 3roaM Ha BMKOHAHHA MMaTpKHOI onepauil Taka nnartikHa onepauis
BBa)KaETbCSA HEaKLEeNTOBaHOH.
3.12.1.21. KnieHT He Mae npaBa BiOKNMMKATWM MNATKHY HCTPYKUiO nNicna HadaHHA Hagasady
NNaTiKHAX NOCAYr 3 iHILitOBaHHA MNNaTPKHOI onepauii 3rogu Ha iHiLiloBaHHA Takol MnnaTiKHOI
onepauii, SKWo nnaTikHa onepawis iHiLitoeTbCa Yepes HagaBaya NnaTikHMX MNOCNYr 3 iHiLiloBaHHA
nnaTixkHOT onepadlii.
3.12.2.MopafoK NPUAHATTA O BUKOHAHHA Ta BUKOHAHHSA NMAaTiXKHOI iHCTPYKLLii
3.12.2.1. baHKk npuiMae 0 BMKOHAHHA HagaHy iHILiaTOpPOM MNaTiKHY iHCTPYKLUil0, 3a YMOBM, LUO
nnaTiXkHa IHCTPYKLIA odpopMieHa HaneXxHUM YNHOM Ta HEMAaE 3aKOHHUX NigcTas Ans BigMOBM B i
NpurHATTI. BaHKk npunmMae OO BMKOHAHHA NNaTikHy iHCTpyKuito KnieHTa 6e3 obmexeHHs i
MiHiManbHOI abo MakcumarbHOI CymMu, KpiMm BuNagkie, nependadvyeHnx 3akoHOA4ABCTBOM YKpaiHu
abo npasunamum MNnaTixxHOI cuctemu.
3.12.2.2. BaHk npuiMae 0O BUKOHAHHA NNaTKHY iHCTPYKUito KnieHTa 3a ymoBW, WO nnaTikHa
IHCTPYKUiS odhopMIieHa HaNeXHUM YMHOM Ta HEMae 3aKOHHUX NiacTaB Ans BiAMOBW B 1i NPUAHATTI
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Ta y pasi BignoBigHOCTi iHdopMaLii, 3a3HadeHoi B NyHKTi 3.12.2.9 unx MNpaswun, Tin iHdopmauii npo
KnieHTa, wo 36epiraetbcsa y baHky.

3.12.2.3. baHk y pasi iHiuiloBaHHs [ebeToBOro, KpeauToBOro nepekasy Ta/abo npuMyCcOBOro
CMNCaHHA (CTArHEHHS) nepeBipse B MNAaTPKHIA IHCTPYKLUIT BiANOBIAHICTE 3a3HaYeHNX Yy Hill HOMepa
paxyHKy nnatHuka abo yHikanbHOro igeHTudikatopa Ta Kody nnaTHUKa Ta Homepa nacnopTta (4ns
gis3nyHMx ocib, SKi 4epe3 CBOI penirinHi NepekoHaHHA BIOAMOBMAKTLCSA Bi4 NPUAHATTA
peecTpauiiHoro Homepa obnikoBOi KapTKK NnaTHMKa NoaaTkiB Ta NOBIAOMUIIM NPO LE BionoBigHWA
KOHTPOSIOKYNIA OpraH i MatoTb BiAMITKY Y NacnopTi) i NPUAHATY 40 BUKOHAHHS NNATXKHY iHCTPYKLiO
nuwe B pasi ix 36iry.

3.12.2.4. baHk npunMae nnaTikHi IHCTPYKUIT A0 BUKOHaHHA npoTtsaroMm 30 (TpuauaTn) kaneHaapHux
OHiB 3 natu ix cknagaHHsa KnieHtom. [JaTa cknagaHHa nnaTiKHOI IHCTPYKLiT HEe BpaxoBYETbLCS.
3.12.2.5. baHK BWKOHYE MMaTiKHi IHCTPYKLUiT BiANOBIOHO OO 4YEProBOCTi X HAOXOMKEHHS (Kpim
BMNagKiB, YCTaHOBMNEHWX 3akOoHOM YKpaiHu «[1po nnaTbkHi mocnyru») Ta BUKITIOYHO B MeXxax
3anuLIKy rpoloBux KowTiB Ha PaxyHky KrnieHTa Ha MOMEHT HaOXOMKEHHSA MnaTtikHOI IHCTPYKUil
(KpiMm nnaTikHUX IHCTPYKUin cTaryBada). [pu ubomy, BaHKk Mae npaBo BUKOHyBaTW MNATDKHI
iHCTpyKuUii KnieHTa 3 ypaxyBaHHAM CyM, WO HagxogosaTb Ha PaxyHok KnieHTa npoTtarom
OnepauinHoro gHa (NOTOYHI Hagxo4KeHHS) abo 3a paxyHOK HagaHoro KnieHTty kpeguty.

Y pasi ogHo4YacHOro HagxomXeHHs1 40 baHKy KinbkKox nnaTiKHWX IHCTPYKUiA, Ha nigctaei 9Knx
30IMCHIOETLCA CNUCAHHA rPOLIOBMX KowTiB, BaHk crnmcye kowTu 3 PaxyHKy KnieHTa y Takin
YeproBOCTi:

1) y nepuly Yepry CnNUCyOTbCA MPOLLOBI KOLWTW Ha NIACTaBi pilLeHHA cyay ANs 3a40BOSIEHHS
BUMOr MpO BiOLWKOAYBaAHHSA LIKOAW, 3aBOAHOI KamniuTBOM, iHLWMM YLIKOPKEHHAM 300poB’st abo
CMEPTHO, @ TaKoX BUMOT NPO CTSArHEHHS aniMeHTiB;

2) y Opyry 4epry CAMCYlOTbCS FPOLUOBI KOWTW Ha MigcTaBi pilleHHA cyny Ons po3paxyHkis
Woao BuMMIatM BUMXIAHOI OOMOMOrM Ta onnatu npaudi ocobam, SKi npautolTb 3a TpyooBUM
AOroBOPOM (KOHTPaKTOM), @ TaKOX BUNMaTh 3a aBTOPCbKNUM JOrOBOPOM,;

3) y TPETIO Yepry CMCYHTLCA MPOLLOBI KOLWITK Ha NiACTaBi iHWKWX pilleHb cyay;

4) y 4eTBEPTY 4epry CrMCYITbCA T[POLUOBI KOWTKM 3a MNaTDKHAMW iHCTPYKUiSIMK, WO
nepenbavatoTb NnaTexi 4O OoKeTY;

5) y m’ATy Yepry CnNUCYOTLCH MPOLLOBI KOLITK 3a iHWWUMM NNATRKHUMK IHCTPYKUISMKU B NOPAOKY
TX NOCNiAOBHOrO HAaAXOMKEHHS.

Y pasi ogHo4yacHoro HagxomkeHHA 00 baHky nnaTikHOI iHCTPYKUii, HagaHo! BiAnoBigHO OO0
YMOB OOTSPKEHHS, NPegMeTOM SIKOro € MaWHOBI MpaBa Ha rpoOLUOBi KOLWITK, O 3HAXoOATbCA Ha
paxyHKy, Ta iHWOI nnaTiKHOI IHCTPYKUil, Ha NigcTaBi SKOI 34IMCHIOETLCA CMUCaHHSA FPOLLOBUX
KowTiB, baHk cnucye kowTn 3 paxyHKy KrieHTa no3ayeproBo 3a NNaTihKHOK IHCTPYKLUIE, HagaHo
BIONOBIAHO OO YMOB TakKOro OOTsXKEHHA. Y pasi 0AHOYaCHOro HaaXOoMXKeHHs A0 baHky Kinbkox
NNaTiXKHUX IHCTPYKLiA, HagaHMX BiANOBIAHO 4O YMOB OOTSKEHb, NPEOMETOM SKUX € MAaNHOBI NpaBa
Ha rPOLUOBI KOLITK, WO 3HAXOAATbCA Ha OaHKiBCbKOMY paxyHKy, BaHk cnucye KowTu 3 paxyHKy
KnieHTa 3a TakuMmm nnatixkHMMW IHCTPYKLISIMU 3rigHO 3 NPiOpMTETOM BiANOBIAHNX OOTSHKEHD.

Y pasi HegocTaTHOCTI Ha paxyHKy KnieHTa KOoLWTiB A4S BUKOHAHHS B NOBHOMY 06Cs3i MNaTiXHOI
IHCTPYKUII cTAryBaya Ha MOMEHT i HagxomKkeHHss Ao baHky, baHk 34ilCHIOE YaCcTKOBE BUKOHAHHS
NNaTiXKHOI IHCTPYKUIT CTAryBaya LUNSXOM BUKOHAHHA NNaTpKHOI onepauil B CyMi KOLWTIB, LWO
3HaxogATbcs Ha PaxyHky KnieHTa (3 ypaxyBaHHSM KOLWTIB, WO HadingyTe npotarom OnepauinHoro
OHS).
3.12.2.6. Y pasi BigCyTHOCTI (HeQOCTaTHOCTI) rPOLLIOBUX KOLUTIB Ha paxyHKy KrieHTa baHk He Bege
006niK NNaTiKHMX IHCTPYKUIN.
3.12.2.7. BaHK BUWKOHYE MnaTtikHy iHCTPYKUitO nicna oTpumaHHa 3rogn nnatHuka (KnieHTta) Ha
BMKOHAHHS KOXHOI NNaTikHOI onepauil WAsSXoM NiANUCaHHA  BNACHOPYYHUM/ENeKkTPOHHUM
nignnucomM nNaTKHOI IHCTPYKUIl, KpiM BunNagkie, nepenbayeHnx 3akoHoM YkpaiHu «[Mpo nnaTikHi
nocnyru». lNepen oTpMMaHHAM 3roau NnaTHWKa Ha BUKOHAHHSA KOXHOI nnaTikHOI onepauii baHk
30060B’A3aHMI 34IMCHUTX NocuneHy aBTeHTudikadito KnieHta (kopuctysaya).
3.12.2.8. MnaTixkHa onepauis BBaXXaeTbCA aKLENTOBaHO Micnsa HadaHHSA NMaTHUKOM 3roau Ha i
BUKOHaHHS. AKWO HeMae 3rogu nraTHMKa Ha BMKOHAHHSA MNaTiKHOI onepadii, To Taka onepauis
BBaXae€TbCA HeaKLeNnTOBaHOW, SAKWO iHwe He nepeabaveHo 3akoHoMm YkpaiHu «[po nnaTtikHi
NOCNyrn.
3.12.2.9. baHk 3abe3neyye CynpOBOKEHHS BCiX NNaTikHMX onepadin iHpopmauieto BignosigHoO Ao
BMMOr 3aKoHOAaBcTBa Yy cdpepi 3anobiraHHA Ta npoTuail neranisauil (BigMMBaHHIO) [OXOAIB,
OAEPXaHUX 3M0YMHHUM LUASXOM, (DiHAHCYBaHHIO TepopuU3My Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHS
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30p0i MacoBOro 3HWLLEHHS, Ta BWUMOP BHYTPIWHIX OOKyMeHTiB BaHky 3 nuTaHb (biHAHCOBOrO
MOHITOPVHrY.

3.12.2.10.baHk nig 4ac BMKOHaHHA MnaTPKHOI onepauii 3 paxyHKy KnieHTa 3060B’si3aHWN
nepeBipuUTN B NNATRKHIN iIHCTPYKLUIT iHiLiaTopa:

-3aroBHEHHSA PEKBI3UTIB MNATXKHOI iIHCTPYKLUii, BiAMOBIAHO OO BMMOI HOPMAaTMBHO-MPaBOBUX

akTiB HBY, 3okpema gopatka o IHcTpykuii Ne163;

-3anoBHEHHS PekBi3nTy «[1pu3HaYeHHa nnaTexy» Ha BiANOBIAHICTE BUMOram, BUKMagEHUM Y

nyHKTi 3.12.1.6 Ta IHcTpyKuil Ne163, nuwle 3a 30BHILLHIMM O3HaKamu;

-BigNoOBIAHICTb iHOpMAaLii, WO BM3Ha4YaeTbCss baHkoM, a Ansa yvyacHUKIB MNaTiKHOI CUCTEMU —

npasunamu NAaTikKHOI CUCTEMU, a cCaMe:

v/ HOMepa paxyHKy nnaTHuKa/oTpumyBada Ta kogy nnaTtHuka/oTpuMmyBada [Kody topuanyHol
ocobu (BigoKpemrieHoro nigposginy puanyHoi ocobwn) srigHo 3 €APIOY / peectpadiniHoro
Homepa / PHOKII a6o cepii (3a HasiBHOCTI) Ta HOMepa nacnopTta (4ns gi3ndHMX ocCib, sKi
Yyepes CBOI penirinHi NepekoHaHHSA BiAMOBMAKOTLCA Big NPUUHATTA peecTpauiiHoro Homepa
0o0nikoBOi KapTKM MnaTHMKa nogaTtkiB Ta MOoBigOMWMAWM NPO LUEe BiAMOBIOHUM KOHTPOJTHOUNIA
opraH i MatoTb BigMiTKy B nacnopti)] abo

v/ yHiKanbHOro igeHTudikaTopa NnaTHuka/oTpMmMmyBaya.
3.12.2.11.Y nnaTtiXHin iHCTPyKUii, odopmneHin KrieHToM Ta npunHATIM BaHkoM Yy naneposin
dopmi, ynoBHOBaXXEHUIN NpauiBHUK BaHky:

1) 3anoBHIOE pekBi3UTK «[JaTa NPUNHATTS 4O BUKOHAHHS» i «[laTa BUKOHaHHS» Ta 3acBigyye ix
BMACHOPYYHUM NiANNCOM;

2) npoctaBnsie BigmiTky/wTtamn «[licnsonepauiiHiin 4vac» - SKWO nNaTikKHa IHCTPYKUis
Haginwna 4o BUKOHaHHSA NicNsa 3akiHYeHHsT onepaLinHoro vacy;

3) pobuTb Ha ii 3BOPOTHOMY 6oL HanUC NpPO MPUYMHY BiAMOBM Yy BMKOHaHHI [3 0OOB’A3KOBUM
MoCUNaHHsIM Ha HOPMY 3aKOHOAAaBCTBA YKpaiHM (3a HAsIBHOCTI), BIiAMOBIAHO OO0 AKOI MaTiKHY
IHCTPYKUilO He Moxe OyTu BMKOHAHO, abo/Ta MyHKT HOpMAaTMBHO-NpaBoBoro akta HBY, dkui
nopyLleHo] Ta 3a3Hadae paTty 1i MOBEepHEeHHA (ULe 3acBigvyeTbCs BIaCHOPYYHUM MignMcom
YNOBHOBAXXEHOr0 NnpauiBHUKA);

4) mae npaBo 3pobWTM BUMNPaBNEHHA B MNMNATDKHIN iHCTPYKUIi iHiLiaTOpa B pasi 4aCTKOBOrO
BMKOHAHHS NNATiKHOI IHCTPYKUiT cTaryBaya abo 3MiHM HOMepa paxyHKy nnaTtHuKa, HaMeHyBaHHS
BaHKy 3 iHiliaTMBM HagaBaya nnaTiKHUX Nocnyr nnaTtHuka (y 3B’A3Ky 3 peopraHisauieto, 3MiHO
npasun GyxranTepcbkoro o6riKy, BUKOHaHHAM HagaBayem nNnaTiKHUX MOCNyr nnaTHWKa BUMOT
3aKkoHogaBcTBa YkpaiHu). Ha 3BopoTHoMy 6oui uiei nnaTtikHOT IHCTPYKUii 3a3HavalTbes AaTa
BHECEHHSA BUMNpaBneHb, NoCunaHHa Ha NyHKT 27 po3giny | IHCTpykuil Ne163, 3rigHO 3 SKUM BOHU
BHOCATbCA, NigcTaBa ANA 1X YHECeHHdA, i Uue 3acBigdyeTbCHd BIlaCHOPYYHUM  NiANMCOM
YNOBHOBa)EHOro npauiBHMKa baHky.

BaHk Ha 3BOpOTHOMY OoLi NAaTiKHOI IHCTPYKUiT 3a3Ha4yae CBOE MpaBuiibHE HaMMEHYBaHHS,
AKWO NpUYMHA NOBEPHEHHS MNAaTDKHOI iHCTPYKUil — HenpaBwuibHe 3a3HavyeHHs HaWMeHYyBaHHSA
baHky.
3.12.3.CTpOKM BUKOHAHHA NNaTiXXHUX onepauin
3.12.3.1. baHK BUMKOHYE nnaTikHY IHCTPYKLiO KOpMUCTyBada MpPOTSArOM onepauiiHOro AHs, SKWO
nnaTiXkHa iHCTPYKUiA Hagivwna OO0 HbOro NPOTAroM onepaudinHoro 4acy. baHk BUKOHye nnaTikHy
IHCTPYKLUiO KOpUCTYBa4a, WO Haginwa A0 HbOro nicns 3akiHYeHHs onepauiiHoro Yyacy, He nisHiwe
HaCTYMHOro onepauinHoro gHs.
3.12.3.2. baHK y pasi BUKOHaHHS MnaTikHOI orepaLii B MeXax OAHOro Hagasa4da nnaTtikHUX nocnyr
3060B’A3aHMN 3abe3neunTn 3apaxyBaHHS CYMW KOLUTIB 3a MMaTKHOK onepauied Ha paxyHOK
OoTpUMyBa4a NMpoTAroM ornepauinHoOro AHS, B SKUA MPUNHATO A0 BMKOHAHHA NNATKHY IHCTPYKLUItO,
abo B iHLWIMIM CTPOK, BU3Ha4YeHnn [loroBopom.
3.12.3.3. baHk 3060B’dA3aHMIn 3a6e3ne4nTn BUKOHAHHS NaTiXkHOI onepadii:

- 3 paxyHKy nfiaTHUKa NPOTSAroM onepauifiHOro AHs, B SKUA HUM MPUAHATO OO BMKOHAHHSA

NNaTikHy iHCTPYKUito, abo B IHLWMW CTPOK, BU3HAYEHUN OOrOBOPOM, SKLWIO PaxyHOK OTpumMyBa4da
BiKPUTO B iHLIOro HagaBaya nNraTiXHUX NOCNyr;

- 3 paxyHKy nnaTH/WKa Ta KOpecnoHOEHTCbKOro paxyHky baHky npotarom onepauiiHoro gHs, B
AKUA HUM MPUAHATO OO0 BUMKOHAHHA MNMaTiXKHY iHCTPYKUiO NNaTHWKA, SKWO paxyHOK OoTpumyBada
BiKPUTO B iHLIOro Hagasaya nraTiXXHUX NOCNyr.
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3.12.3.4. CTpOKM BMKOHAHHA MAATPKHMX Onepauin y nnaTtbkHUX CUCcTeMax YCTaHOBMHOKTLCA
npasunamMu NNaThkHUX CUCTEM, ane He MOXYTb MepeBuLlyBaTU CTPOKIB, BU3HAYEeHWX 3aKOHOM
Ykpainu «[1po nnatixHi nocnyru».

3.12.35. Akwo bBbaHk He MOXe BUMKOHATM MnaTiKHY IHCTPYKUilo KnieHTa B ycTaHOBREHWN
3aKOHOLaBCTBOM YKpaiHM CTpok, baHk 3060B’a3aHumii: (1) y3aTu nnaTtikHy iHCTPYKLUit0 Ha o6nik 3a
BignoBigHMM no3abanaHcoBMM paxyHkoM, (2) Hagicnatu KnieHTy nMcbmoBe NOBIAOMMEHHS (Y
OOBINbHIA (POPMI i3 3a3HAYEHHSM PEKBI3UTIB NNATiKHOI IHCTPYKLIT) NPO HEBWKOHAHHS MNAaTKHOI
IHCTPYKUIii B yCTaHOBMEHW/A 3aKOHOAABCTBOM YKpaiHM CTPOK Ta npo B3ATTA ii Ha obnik 3a
nosabanaHcoBMM paxyHKOM.

3.12.4.BigMoBa BaHKy B NPUMHATTI 40 BUKOHAHHA NAAaTiXKHOI iHCTPYKUii

3.12.4.1. baHK Ma€ npaBo He NpPUIUMaTX 40 BUKOHAHHA NNaTKHI iHCTPYKUIT Y BUNagkax, sKLwo:

(1) 060OB’A3KOBI PEKBI3NTX 3aMOBHEHO 3 MOPYLUEHHAM BUMOI 3aKOHOL4ABCTBaA YKpaiHW, HOPMaTMBHO-
npasoBux akTiB HBY, BHYTpILLHIX JOKyMeHTiB BaHky;

(2) Hemae cynpoBigHUX OOKYMEHTIB, HAAaHHA SIKUX Pa3oM i3 NNaTiKHOM IHCTPYKUiE nepeabdayeHo
3aKOHO4aBCTBOM YKpaiHW, HOpMaTMBHO-NpaBoBuMKM akTamum HBY, abo 3akiHuMBCA CTPOK gii umx
CynpoBigHMX OOKYMEHTIB;

(3) nnaTixHy iHCTpyKUito nogaHo A0 BaHKy 3 nopylleHHsIM 3akoHoaaBcTBa YKpaiHn abo He mMoxe
OyTn BMKOHAHO BI4MOBIAHO A0 3aKOHOA4ABCTBA YKpaiHuW.

3.12.4.2. baHk y pasi BiAMOBM B MPUAHATTI NNaTiKHOI IHCTPYKLUiI HEramHo nosigoMnsie Npo ue
KnieHTa i3 3a3Ha4eHHSAM NPUYMHA BiAMOBU Ta NOCUMNAHHAM Ha HOPMW 3aKoHo4aBcTBa YKpaiHu (3a
HasBHOCTI), a iHopmauilo, NoB'A3aHy 3 HEBUMKOHAHHAM MNaTiKHOI IHCTPYKUiT, odopMneHoi B
€EeKTPOHHIN hopmi, noBigomnsie 3acobamm ANCTaHLUINHOT KOMYHiKaLil.

3.12.4.3. Y pasi BiamoBu baHky y NPpUAHATTI HaAaHOI iHILIaTOPOM NNATKHOI IHCTPYKLUIT 3 Byab-AKux
NPUYMH Taka nnaTiXkHa IHCTPYKLIS BBaXXaETbCA HEMPUNHATOK 40 BUKOHAHHS.

3.12.4.4. baHK Mae npaBo BiAMOBUTUCA Bif BMKOHAHHA NAATPKHOI IHCTPYKUiI KnieHTa B iHO3EeMHiIn
BantoTi abo 6aHKIBCbKMX MeTanax Ta noBepHyTH ii KnieHTy, akwo onepauisi, siky npoeoauTth KnieHT,
He BignoBigae BMMOram BarntOTHOrO 3akoHoAaBCTBa YKpaiHW Ta 3akoHogaBcTBa YKpaiHu y cdepi
3anobiraHHsa Ta npoTuail neranisadii (BigMMBaHHIO) OOXOAIB, OO4EPXAHMX 3ITOMMHHUM LUFISIXOM,
diHaHCYBaHHIO TepopuaMy Ta hiHaHCYBaHHIO PO3MOBCIOAXKEHHS 36p0Oi MacoBOro 3HULLEHHS.
3.12.5.Nopsapok 3aBepLIeHHs NaTiXXKHUX onepaLiin

3.12.5.1. MNMnaTiXkHa onepauis BBaXXaeTbCA 3aBepLUEHO0 B MOMEHT 3apaxyBaHHS CyMU NNaTiKHOI
ornepauii Ha paxyHOK OoTpMMyBa4da abo Bugadi cymu nnaTikHOI onepadii OTpMMyBady B roTiBKOBIW
dopmi.

3.12.5.2. Mopsanok 3aBepllieHHs nnaTikHOT onepaudii B [naTikHIM  cuctemi  BM3HA4YaETLCS
npasunamu [naTikHOI cuUCTeMM 3 ypaxyBaHHAM MOMOXeHb 3akoHy YkpaiHm «[po nnaTikHi
NOCNyrn.

3.13. baHk 3060B’A3yeTbCA:

3.13.1.Yknactn 3 Knientom BignosigHun [orosip 3a lMpogyktom badky Ta Bigkputun KnieHTy
[MoTOYHMM paxyHOK Ha nigcTaBi AOKYMEHTIB, MOAaHUX HUM 3rigHO 3 YMHHWM 3aKOHOL4aBCTBOM
YkpaiHu Ta nicng npoBeOeHHSs1 HanexHol nepeBipkn (B TOMy 4Yuchi igeHTudikauii, Bepudikauii
KnieHta (npepctaBHuka KnieHTta) i BXUTTA iHWKMX HeoOXigHMX 3axofiB BignoBigHO A0 BMMOr
3akoHoAascTBa YKpaiHM 3 nuTaHb 3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHIO) 40OX0A4iB,
oflepXaHUX 3MOYMHHUM LLNAXOM, dDiHAHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOIKEHHSA
30p0i MacoBOro 3HULLLEHHS, BPaxoBYOUYM BUMOIM BHYTPILLHIX HOPMAaTUBHUX JOKYMEHTIB BaHky.
3.13.2.HagaTtn BknagHuky:

- HanexXxHun oMy NpuMIpHUK yknageHoro [orosopy 3a lMpogyktom baHky, y ToOMy 4vuichi y pasi
yKragaHHsa 4OoroBopy 3a Aonomorot 3acobiB iHpopmauiiHuX, iHhopMaLiiHO-TeNeKoOMYHIKaLinHUX
CUCTEM B ENEKTPOHHIM dopMi 3a Jonomorok 3acobiB  iHopmauinHux, iHopmauiiHo-
TenekoMyHikauinHUX cucTem;

- [loBigKky nNpo cucTemy rapaHTyBaHHS BKMadiB disudHMX ocib A0 yKrnageHHA AO0roBopy, SKLIO
isnyHa ocoba He Mae paxyHkiB y baHKy Ta nicnsa yknageHHs 4OroBopy - He pidLe HiK oauH pas3s
Ha piK y cnocib, Bu3HayeHun nyHkTom 2.16.11 posginy 2 umx Mpaswun.

Hapatn BknagHuky Ha Moro BUMory:

- aKkTyanbHy iHopMauilo Npo CUCTEMY rapaHTyBaHHSA BKMagiB disvyYHUX OCIO sK OO YKNagaHHA
AoroBopy, Tak i nig dac pgil  goroBopy  BiANOBIiAHO 00 3aKOHY MpO  rapaHTyBaHHSA
BKMafiB Ta NiANyHKTIB 7-10 NnyHKTY 2 po3sginy IV IHCTpyKuii npo nopsgok 3gincHeHHs oHaoMm
rapaHTyBaHHs BKnadiB i3n4HMX OCI6 3axucTy npaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepecis
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BKMagHWUKIB, 3aTBepokeHOoi PiweHHAM BukoHaB4yoi gupekuii PoHOoy rapaHTyBaHHS BKnagis
di3nyHmx ocib Big 26.05.2016 Ne 825, 3i amiHamu;

- BUTAr 3 gorosopy/uux NpaBun/ymoB WoOAO0 NOPSIAKY BIOKPUTTSA, OOCNYroByBaHHSI Ta 3aKpUTTS
PaxyHky, 3acBigy4eHunin ynoBHOBaXKeHOK 0Cob0t0 baHky.

3.13.3. 3aincHioBaT obcnyroByBaHHA MOTOYHOrO paxyHKy Ta BUKOHyBaTW MnaTikHI onepauii 3a
MoTo4YHMM paxyHKOM, siki nepeabdayeHi YAHHUM 3aKOHO4aBCTBOM YKpaiHu.

3.13.4.BukoHyBaTK MnaTikHy oOnepauilo i3 3apaxyBaHHA KOWTIB/GaHKIBCbKUX MeTanis, LWO
Haginwnn Ha MNMoTtoyHun paxyHok KnieHTa, y pasi BignoBigHOCTI pekBi3uTiB (Npi3BuLLe, BNacHe iMm'sa
Ta HOMep paxyHKy), ski ineHTudikytoTe Knienta B SWIFT-noBigoMneHrHi, wo Haginwno go baxky,
AaHuMm npo KnieHTa Ta noro paxyHoK, oTpuMaHuUM MNpu NpoBeAEeHHI MOro igeHTuikauii, a Takox y
pasi BignoBiAHOCTI PEKBI3UTIB Ta Npu3HayveHHsa nnatexy B SWIFT-noBigoMneHHi, Wo Haginwno Ha
agpecy KnieHTa, BMMmoram 3akoHogaBcTBa YKpaiHW. Y pasi HEBIAMOBIAHOCTI BANKOTK paxyHKa, SKUi
3a3HaveHun B SWIFT-noBigoMneHHi, BantoTi nepekasy, KowTn/6aHKIBCbKi MeTanu 3apaxoByTbCS
Ha BIigNOBiAHWM paxyHoK KnieHTa y BanoTi OTpMMaHOro nepekasy, 3a YMOBW HasIBHOCTI TaKoro
PaxyHKy.

3.13.5.BukoHyBaTK nnaTikHy onepawuito i3 cnucaHHs KowTie/6aHKIiBCbKMX MeTaniB 3 [1oTo4HOro
paxyHKy KnieHTa Ha nigctasi HagaHoi KnieHToM nnaTikHOI iHCTpyKuUil Ta 3roan KnieHTa Ha
BMKOHaHHS MNNaTikHOI ornepadii Ta y Bunagkax, nepegbadenHnx ummm [Mpasunamu. lNMpumycose
CnMCaHHSA KowTiB/6aHKIBCbKMX MeTaniB 3 [1oTo4YHOro paxyHky KnieHTa BMKOHYyeTbCsl BaHKOM TinbKu
y BUnagkax, nepegdadeHnx YHHUM 3aKOHOA4ABCTBOM YKpaiHW.

3.13.6.Y pasi oTpuMaHHs KoLUTiB/6aHKIBCbKMX MeTaniB Ha kopucTb KnieHTa Oo HacTaHHs gaTtu
BasOTyBaHHS, WO 3a3HayeHa B NMATPKHIN iHCTPYKUIT, 3apaxoByBaT CyMy KOLUTIB 3a NATKHOMO
onepauieto NpoTAromM onepawinHoro AHA B 3a3HayeHy gary.

3.13.7.3apaxyBatn Ha OKpemuii NOTOYHUIM pPaxyHOK Ans BMNMAT BUKMOYHO CyMu 3apobiTHOI
nnaTtn, CTUNEeHAil, NeHcii, couianbHOi OONOMOrM Ta iHWKUX nependayveHnx 3akKoHOM couianbHUX
BMMNNAT, Wo Haginwnm Ha OkpeMnin NOTOUHUA paxyHoK KnieHTa, a Takox KOLWTIB, Lo Oynu paHiwe
NMOMUIKOBO (HagMipHO) nepepaxoBaHi 3 OKpeMoro noTovyHOro paxyHKy Ons BuMMaT He nisHiwe
HacTynHoOro pobo4oro AHA 3a OHEeM HAOXOMKEHHSI KOLWTIB Big OpraHie/oprarisauin/ocib, sii
nNpoBOAATb BUMMATMU.

3.13.8.HapaBatun iH(bopMmaUinHO-KOHCYNbTaTUBHY gonomory KnieHTy 3 nuTaHb 06crnyroByBaHHA
lMoToyHOro paxyHky Ta iHhopMyBaTV NMpo 3MiHy Tapudis y CcTpoku Ta y cnocid, nepenbaveHui
ummu MNpasunamm.

3.13.9.3abe3neunTn posmilleHHs B YCiX NpuMilLleHHsX BigdineHb baHky, ge 3anyyaloTb BKNaau
disnyHmx ocib (Ha iHopmaLuinHnx cteHgax Ta/abo B onepadinHomy 3ani, Ta/abo B micusax, ge
30INCHIOETBCS 3anyvyeHHa KowTie/6aHKIBCbKMX MeTaniB Ha BKMagHWM (OEnO3UTHWUIA) paxyHOK),
aKTyarnbHOI iHbopmaUil Ta AOKYMEHTIB, Nepenik SKnx Bu3HadeHnn sumoramm ®oHay rapaHTyBaHHSA
BKMNagiB gisanyHUX ocib.

3.14. KnieHT 3060B’A3y€TbLCA:

3.14.1.MNopatn po baHky fokyMeHTU Ans BiaKpUTTA MMOTOYHOIO paxyHKy, SKi Ha Yac iX NoAaHHA €
YUHHUMMK (OiNCHUMK) Ta X OOpMIIEHHS BIAMOBIAAE 3akOHOOABCTBY YKpaiHM Ta BUKOHyBaTw
BUMOMM YMHHOIO 3aKkoHoAaBcTBa YKpaiHM Ta HOpMaTUBHO-NpaBoBMX akTiB HBY wopo pexunmy
BMKOPUCTaHHS [MOTOYHOro paxyHky.

3.14.2.®isan4yHa ocoba, fika 3anmMaeTbCAa MNiONPUEMHULBKOK Ta/abo Hes3anexHow npodeCinHO0
AisanbHicTio, 3060B'A3aHa 3a3HaynTU MNpPO CBiKM cTaTyc nignpuemus abo ocobu, ska NpoBaguTb
HeszanexHy npodecinHy AisanbHICTb, Yy 3asBi NPO BIOAKPUTTA MOTOYHOrO pPaxyHKYy Yy pPeKBi3uTi
«[JopaTtkoBa iHpopmMauis».

3.15. baHk ma€e npaBo:

3.15.1.BigkpnTM OKpeMun paxyHOK AONns 3apaxyBaHHS FPMBHEBOro €eKBiBaneHTy Big npogaxy
HaAXO[XeHb B iHO3EeMHUX BanTax Ha MiKOaHKIBCbKOMY BantOTHOMY PUHKY YKpaiHW y Bunagkax,
nepenbayeHnx HopmaTuBHo-nNpasoBuMK aktamm HBY, 3a ymoBu, wo KnieHT 6yB HanexHUM YMHOM
ineHTudikosaHnn bBaHkom, Ta 3a BigcyTHOCTI y KnieHTa PaxyHKy B HaLioHarnbHin BantoTi.
3.15.2.KoHTpontoBaTn npoBeaeHHs onepauin 3a MNoTtodHnm paxyHkom KriieHTa y BignoBigHoOCTi Ao
BUMOTI YNHHOIO 3aKOHOA4ABCTBaA YKpaiHW Ta HopMaTUBHO-NpaBoBux akTie HBY.

3.15.3.BigMOBUTN Yy NPUUHATTI OO0 BMKOHAHHA MMATIKHOI iHCTPYKUIl 3@ HasBHOCTI (hakTiB, LLO
cBigyaTb Npo nopyweHHs KnieHTOM BMMOP YMHHOIO 3aKOHOL4AaBCTBa YKpaiHM Ta BHYTPILWHIX
HOPMaTMBHUX JOKYMEHTIB BbaHKy, a TakoX nopaaky HagaHHA nNnaTiXkKHOT iHCTPYKUii Ans iHiuitoBaHHA
nnaTikHOT onepadii, NpaBUNbHOCTI OPOPMIIEHHS NNATPKHOT IHCTPYKLII, CTPOKIB NnogaHHs 00 baHky
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Ta y pasi BiACYTHOCTI OOKYMEHTIB, HeoOxigHmx BaHky Ons BMKOHAHHA OYHKUIT KOHTpOmM 3a
BantTHUMK onepadigmu KnieHta y BignoBigHOCTI 4O BMMOr 3aKkoHO4aBcTBa YKpaiHu.
3.15.4.BigMOBUTU Y MPUMAHATTI A0 BUKOHAHHS NAATPKHOT IHCTPYKUIT B IHLIMX BUNaAKax, BUSHAYEHUX
YWMHHUM 32aKOHOLABCTBOM YKpaiHU, a TakoX AKLWO B BaHKy BUHUKAOTb CyMHIBY LLIOAO NOBHOBAaXEHb
OCi0, WO Haganu nnaTikHy IHCTPYKUi0 ANng iHiuitoBaHHS nnaTikHOI onepadii Ta (abo) KnieHT He
HaJaB HanNeXHUM YHOM O(POPMITIEHMX OOKYMEHTIB LLOAO NiTBEPOKEHHS IX MOBHOBaXEHb.
3.15.5.Y peHb 3gicHeHHsA onepauin 3a MNMoTo4YHMM paxyHkoM KnieHTa abo B iHLII CTPOKK, BU3HAYEHI
ummm [lpaBunamm Ta/abo Tapudamu, ytpumyBatM 3 [lOTOYHOrO paxyHka BapTiCTb HagaHoi
nocnyru, dka nepegbaveHa girounmmn Tapudamm baHky.
3.15.6.Y pasi HecBoe4yacHOro 3[iNCHEeHHs1 po3paxyHkiB KrieHToM 3a [0oroBopoMm, yknageHum 3
BbaHKOM, a TakoX 3[iMCHEHHA HeCBOeYacHUX po3paxyHKiB 3a AilouyMMn KpeguTamu, HagaHumu
KnieHTy u4nm o0cobi, 3a Ky BiH BWUCTYNMB MNOPy4YnuTeENEM, CTAMHYTM BIgNOBIigHY CyMmy
kowTiB/6aHKiBCbKMX MeTaniB i3 lNoTo4Horo paxyHka KnieHra.
3.15.7.3akputu NMoTOYHMI paxyHOK Y BUNagKkax, nepegdadeHmx YMHHUM 3aKkOHO4ABCTBOM YKpaiHu
Ta HopMaTUBHO-NpaBoBUMK akTamu HBY.
3.15.8.lHiuitoBaTn 3miHy Tapudie Ha ob6cnyroByBaHHSA [1OTOYHOrO paxyHKy y crnocib Ta B Nopsiaky,
nepen6aveHomy ummm MNpasunamu.
3.16. KnieHT Mae npaBo:
3.16.1.Po3nopsamKaTtics rpowoBUMUM KoluTamu/6aHKIBCbkUMM MeTanamm Ha [MOTOYHOMY paxyHKy,
OKpiM BMnagkiB OOMEXeHHA Takoro npaBa, BCTAHOBMEHMX YMHHMM 3aKOHOLABCTBOM YKpaiHu,
BHYTpILWHIMKM gokyMeHTamn BaHky, ummn MNpasunamu Ta BignosigHum [Jorosopom 3a [pogyktom
baHky.
3.16.2.3akputn TOTOYHMIA paxyHOK 3 MpUNUHEHHAM Ail BignosigHoro [dorosopy 3a [lMpoaykTom
BbaHKy, 3a ymoBM HagaHHA KnieHTOM MMCbMOBOI 3asdBM NpO 3akpuTTsa [1OTOYHOro paxyHky, npwu
LbOMY 3anMLIOK KOLUTIB/OaHKIBCbKMX MeTarniB Ha [MOTOYHOMY paxyHKy nepepaxoBYETbCSl Ha iHLLWA
paxyHOK, BkasaHun KnieHTom y BignoBigHin 3asiBi Ha 3akpuTTs PaxyHKy, abo BUaaeTbCs roTiBKOH.
3.17. 3a obcnyroByBaHHA [loToyHOro paxyHky KnieHT cnnadye baHky KOMIiCiMHYy BuHaropopgy
(nnaTy) B po3mipax Ta y CTPOKM, WO BU3HaYeHi gitounmm Tapudamm BaHky.
3.18. baHk HapaxoBye Ta cnnadvye KnieHTy NpoueHTU Ha 3anuLlKkn KowTiB Ha NMOoTOYHOMY paxyHKY,
po3Mip SIKMX BKkasaHun y Tapudax baHky. baHk He 34ilCHI0E HapaxyBaHHS MPOLIEHTIB Ha 3anuLIKu
BaHKiBCbkuX MeTaniB Ha [10TOYHOMY paxyHKy.
3.18.1.HapaxyBaHHA NPOLEHTIB Ha 3anuliKM KOLWTIB Ha [1OTOYHOMY paxyHKY 30iACHIOETLCA Y
BastOTi paxyHKy LLOMICSMHO He piflue OAHOro pasy Ha Micsalb 3a dhaKTUYHY KiNbKICTb OHIB y nepiogi
(28-29-30-31/365-366) Ha cymy 3anuLlKy KOLUTIB, LLO 3HaxoAdATbCA Ha [MOTOYHOMY paxyHKy Ha
KiHeUb KOXHoOro AHs. Npu po3paxyHKy MNPOUEHTIB HE BPaxoBYETbCA OEHb 3apaxyBaHHs KOLUTIB Ha
[MoTOYHMIM paxyHOK Ta AeHb CNMCaHHA KOLTIB 3 [TOTOYHOro paxyHky.
3.18.2.HapaxyBaHHA MNPOLEHTIB 34INCHIOETBCA B OCTaHHIM pobounii OeHb MicAua 3a nepiog 3
MepLioro no OCTaHHIN KaneHgapHUM AeHb MicdAua Ta B AeHb NPUNUHEHHA CTPOKy  Aii
Horosopy/Tapudy. Cnnata HapaxoBaHWX MPOLUEHTIB 34INCHIOETLCA BaHkom HacTynHoro pobo4oro
OHS 3a OHEM HapaxyBaHHS LUMASIXOM 3apaxyBaHHA Ha [10TOYHMI paxyHOK Ta B AeHb MPUMNUHEHHS
Horosopy/Tapudy.
3.18.3.HapaxoBaHi NpoLeHTN Ha 3anuLoK KowTiB Ha OKkpemMoMy MOTOYHOMY paxyHKy Ansg Bunnat
OOniKOBYIOTbCA Ha BiONOBIQHOMY paxyHKy 3 OOMiKy HapaxoBaHMX MPOLEHTIB Ta BUMNAYyHOTbCA
KnieHTy y AeHb 3BepHeHHA 00 BaHky wnaxom Bunnaty rotiBkoo abo 6e3roTiBkoBOro 3apaxyBaHHS
Ha iHWWN paxyHok KnieHTa, Bigkputun y baHky (abo B iHwWomy GaHKy), Ha nigcTasi BignoBigHOI
NNaTiXXHOT iIHCTPYKLUT.
3.19. baHKk BMWKOHYe nnaTkHy onepadito 3 Kynisni, npogaxy, obminy (kynisni/npoaaxy ogHiei(-oro)
BantoTW/ BaHKIBCbKOro MeTany 3a iHwy(-uin) npu BiCYTHOCTI B pOo3paxyHKax HauioHarnbHOI BanoTn)
iHO3eMHOT BanoTW/6aHKIBCbKMX MeTaniB Ha yMoBax Ta B MOPSAKY, BU3HA4YeHOMY LMY
MpaBunamu, Ha niagcTasi HAagaHOI KIMIEHTOM MAATIKHOI IHCTPYKLUIT Npo KyniBmnto, npogax abo obmiH
iHO3eMHOI BantoTU/6aHKIBCbKMX MeTasniB Ta 3roguM Ha BMKOHAHHA MNNATKHOI onepauii, a Takox
HagaHux KnieHTomM OOKyMEeHTIB, fKi NiATBEPAXYIOTb HAsBHICTb NiACTaB ANA NpoBedeHHs onepadi,
3a HasiIBHOCTI TakMx BUMOT BiAMNoOBiOHO OO YMHHOrO 3aKkoHodaBcTBa YKpaiHu. NnaTikHa iHCTpyKLUis
HapaeTbcs KnieHTom 3a copmoto, 3aTtBepoxeHolo B baHky, abo B [OBinbHIN  opmi 3
000B’A3KOBUM 3aMOBHEHHAM ODOB’'SI3KOBUX PEKBI3UTIB, Ta 3 BUKOHAHHAM BUMOT, BUSHA4YeHMX N.3.12
umx MNpasun.

MnaTikHi IHCTPYKUIiT Npo KyniBnto, npogax, obMmiH iHO3eMHOI BantoTu/6aHKIBCbKMX MeTani.,
Lo Hagivwnm o baHky:
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- 3 9:00 go 11:00 3a KMIBCbKMM 4YacoM — BWKOHYHOTbCA BaHKOM nNpoOTAroM MNOTOYHOro
ornepavuinHoro gHg;
- nicnga 11:00 3a KMIBCbKMM YacOM — BUKOHYIOTbCA BaHKkom HacTynHoro onepauinHoro aHs.

3a yMOBM HasIBHOCTI TEXHIYHOI MOXIMBOCTI BaHk MOXe MpUAHATM OO0 BUKOHAHHA MNaTiKHY
IHCTPYKUiO Npo KyniBnto, npogax, obmiH iHO3eMHOI BantoTW/G6aHKIBCbKMX MeTanie, sika Hagiiwna
0o baHky nicnsa 11:00 3a KMIBCbKUM YacoM, NPOTArOM NOTOYHOro onepauinHoro aHs.
Kyniens, npogax, obmiH iHO3eMHOI BantoTU/6aHKIBCbKMX MeTarniB 34INCHIOETLCA 3a Kypcom abo
KpOC-KypCOM, L0 BU3HA4Ya€eTbCA BaHKOM 3rigHO 3 BUMOramm YMHHOIO 3aKOHOA4aBCTBA YKpaiHW.
Micna BWKOHAHHS NNaTkHOI onepaudii 3  Kyniemi, npogaxy abo oO6MiHy iHO3eMHOI
BantoTu/GaHkiBCbkux MmeTaniB baHk Hagae KnieHTy iHbopmaLito B TMCbMOBIN hopMi Npo Bi4OMOCTI,
AKi gaTb 3mory KnieHTy igeHTudikyBaTu BMKOHaHY MnaTixHy onepauito Ta iHdopmauiio npo
OTpMMyBa4a (3a HasIBHOCTI TEXHIYHOI MOXMMBOCTI), CyMy MNaTipKHOI onepauii y BamnoTi paxyHKy
KnieHTa Ta y BanoTi nnaTikHOI onepadii, KypCc nepepaxyHKy iHO3eMHOI BantoTW, CyMy BCiX
KOMIiCiiHMX BMHaropog Ta 306opiB, Wo yTpumaHi 3 KnieHTa 3a BUKOHaHHA NnaTiKHOI onepauii aary i
Yyac NpUUHATTA 40 BUKOHAHHS NIAaThKHOI IHCTPYKLUil, 4aTy BantoTyBaHHS.

Mopsagok iHiuitoBaHHA KrieHTOM OUCTaHUIMHUX MNNaThkHMX onepadid, HagaHHs 3rogu Ha
BUKOHaHHS MNaTikHOI onepauii Ta BUMKOHaHHA BaHKOM nnaTikHUX onepaudin 3 Kynisni, npogaxy
iHO3eMHOI BaniTM B CUCTEMi OUCTaHUINHOrO obcnyroByBaHHSA IHTepHeT-6aHkiHr «CIB-Onliney,
BU3Ha4YeHun posginom 8 gaHux MNpasun.

3.20. Ina BMKOHaAHHA NnaTikHOI onepadii 3 Kynieni 6e3roTiBKOBOI iHO3eMHOI BantoTn/6aHKiBCbKMX
mMeTarniB Ha BantTHOMY PUHKY YKpaiHK, y TOMY 4ncni Ang noraweHHsa 6yab-akoi 3a6oproBaHoCTi, Y
TOMY umchni 3a kpeguTamu (oBepgpadTamv) B iHO3EMHIM BanioTi, 3a sikumum BaHk Buctynae
KpeauTtopom, KnieHT Hagae 3rogy Ha BUKOHaHHS Takoi nnaTixKHOT onepadii Ta gopyyae baHky:
3.20.1. MNMepepaxyBaTn kowTn 3 [lOTOYHOrO paxyHKy y FPUMBHSIX Ha BIANOBIOHWA GaHKIBCbKUN
paxyHOK y pO3Mipi, WO MNOTPIOHMIA ONs BMKOHAHHA NNaTiKHOI onepauii 3 KyniBni iHO3eMHOI
BaniOTU/GaHKIBCbKMX MeTaniB (3 ypaxyBaHHsAM BCiX nogaTtkiB Ta 360piB, MNOB'A3aHMX 3
KyniBneto/npogaxxem/o6MiHOM iHO3eMHOI  BantoTU/6aHKIBCbKMX MeTaniB, SKWO cnnata Takux
nogaTkiB Ta 30opiB nepegbayvyeHa YMHHUM 3aKOHOAABCTBOM YKpaiHW, Ta 3 ypaxyBaHHSM pO3Mipy
KOMICIHOT BMHAropoan 3a 34iNCHEHHS KyniBni iHO3eMHOI BantoTu/6aHKiBCbKMX MeTaniB) 3a Kypcom
BbaHKy Ha feHb NpoBeAeHHS onepaLlii.

3.20.2.YTpumaTK i3 cymmn B TpMBHSX, sika nepepaxoBaHa KnieHTom (abo cnucaHa BaHkom i3
PaxyHky 3rigHO 3 ymoBamu umx [lpaBun) Ha KyniBnw iHO3eMHOI BantoTu/6aHKiBCbKMX MeTanis,
KOMiCiiHy BMHaropogay 3rigHo 3 Tapudamu baHky.

3.20.3.Y pasi HagaHHA KnieHToM nnaTikHOT IHCTPYKLUIT Ta 3roan Ha BUKOHAHHSA NnaTiKHOI onepauii 3
kyniBni KrnieHTom iHO3eMHOI BanioTu/6aHKiBCbKMX MeTaniB 3 MeTOow noraweHHs 6yab-sKoi
3ab60proBaHoOCTI, Yy TOMY Y/CIi 3a KpeauToM, 3a skum baHk BUCTynae KpeguTopom, nepepaxyBaTu
Taky KynneHy iHO3eMHy BanoTy/6aHkiBCbki MeTanu 3 [1OTOYHOrO paxyHKy B iHO3EeMHIn
BantoTi/6aHKIBCbKMX MeTanax Ha noraweHHs Takoi 3aboproBaHocCTi.

3.21. 3a HasBHOCTI Yy KnieHTa npocTpo4eHoi 3aboproBaHOCTi, Yy TOMYy 4uChi 3a KpeauTom
(oBepapacptom) B iHO3eMHiIM BanioTi, BpaxoBy4M 3abOpProBaHiCTb 3a HapaxoBaHMMU
NpoCTpoYeHnMM nNpoueHTamu, KnieHT Hagae 3roqy Ha BMKOHaHHA NNaTpkHOI onepauil Ta gopydae
BaHKky KynuTu iHO3eMHy BamnwTy 3a KypcoM baHky Ha BanioTHOMY PWHKY YKpalHW 3rigHo 3
BMMOramu, BusHadeHumum y n. 3.20 umx lNpaBun, Ta nepepaxyBaTtu KynneHy iHO3eMHy BamnoTy 3
PaxyHKy B iHO3eMHin BantoTi Ha NoralleHHs1 Takoi 3aboproBaHoCTi.

3.22. 3a HasasHocTi y KnieHTa 6yab-saKkoi 3aboproBaHOCTi 3a KpegMTOM B iIHO3EMHIN BantoTi, y TOMy
yucni 3a HapaxoBaHWMM MpoLEeHTaMn, Ta HasBHOCTI KOWTIB Ha MNMOTOYHOMY PaxyHKy y rpuBHAX y
po3mipi, HeobxigHOMY Ansi moralweHHs 3aboproBaHOCTI 3@ TakMM KpeauTom Yy MOBHOMY 06cA3i,
KnieHT Hagae 3rogy Ha BUKOHaHHA NnaTikHOI onepauii Ta gopyyae baHKy KynuTu iHO3eMHy BanioTy
3a KypcoMm bBaHky Ha BanTHOMY pUHKY YKpaiHM y cymi 3aboproBaHOCTi 3a KpeguToMm Ta
nepepaxyBaTtu KynneHy iHoO3eMHy BamnoTy 3 PaxyHKy B iHO3EMHiN BamnoTi Ha MNorawleHHsl Takoi
3aboproBaHoOCTi 3rigHO 3 BUMOramu, BusHavyeHnmn y n. 3.20 uymx MNpasun.

3.23. [Ina BMKOHaHHS nnaTtikHOI onepadii 3 npogaxy KnieHToM iHO3eMHOI BantoTn/6aHKiBCbKMX
meTanis 3 lNoTo4yHoro paxyHky KnieHT Hagae 3rogy Ha BMKOHAHHA Takol NraTpKHOI onepauil Ta
popy4ae baHky:

3.23.1.MepepaxyBatn 3 [loTOYHOrO paxyHKy B iHO3eMHi BantoTi/6aHKIBCbKMX MeTanax Ha
BIONOBIAHWMIA GaHKIBCbKUIA paxyHOK CyMmy iHO3eMHOi BamntoTu/GaHKIBCbKMX MeTanis, WO nignsrae
npogaxy.
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3.23.2.YTpuMaTn KOMICIlHy BUHaropody B rpMBHAX Yy pO3Mipi, Bu3HayeHomy Tapudammn baHky, 3
KOWTIB, OTpUMaHWX Big Mpogaxy IiHO3eMHOI BamnoTU/GaHKIBCbKMX MeTaniB, OO MOMEHTY iX
3apaxyBaHHA Ha MNMOTOYHWUA paxXyHOK Y FTPUBHSIX.

3.24. baHK He Hece BignoBiganbHOCTI 3a HEBUMKOHAHHA abo HeHaneXHe BUKOHAHHSA NnaTiKHOI

onepauii 3 nepekasy KoOWTiB/OaHKIBCbKMX MeTaniB Ha nigctasi HagaHoi KnieHTom nnaTtikHol

IHCTPYKUji, SIKWO ue cTano Hacnigkom 3asHayeHHst KnieHToM XMOHMX (MOMWMKOBWUX) PEKBI3UTIB

NNaTiXXHOT IHCTPYKLIT, HeCBOeYacHOro nonepeaXeHHs baHky LWoa0 3MiHM CBOTX PEKBi3UTIB.

3.25. Axkwo roTiBka He 6yna nepepaxoBaHa KnieHTOM Yy npuMmilleHHi BigaineHHss BaHky nig

KOHTponem npauiBHuka baHky, To npeTteHsii Big KnieHTa woao sigwkogyBaHHsa baHkom HegocTaudi

He NpUMaloTbCA.

3.26. Y pasi nopyweHHss BaHkoM CTpOKiB BMKOHaHHS MRaTiKHUX ornepauin BignoBigHO [0 UUX

MpaBmn Ta HOPM YMHHOrO 3akoHodaBcTBa, baHk cnnavye KnieHTy neHo B poamipi 0,1 BigcoTka

CyMM NPOCTPOYEHOrO NnaTexy 3a KOXHUN AeHb NPOCTPOYEHHS, ane He Ginbwe 10 BiACOTKIB cymun

nnaTiXkHOT onepadii, BignosiaHO Ao 3akoHy YkpaiHu «[1po nnaTikHI nocryrmn».

3.27. baHk mae npaBo 3akpuTu [1OTOYHMI paxyHOK KnieHTa Ta npunuMHATK Aitlo BignosigHOro

[orosopy 3a NpoaykTtom baHky y Takux Bunagkax:

- Ha nigcTasi 3asBKM Ha 3akpuTTS MOTOYHOrO paxyHKy, nogaHol KrieHTowm;

-y BuUNagKy HeBMKOHaHHs KnieHTom 3000B’si3aHb, nepegbaveHnx uumu [Npasunamn Tta/abo
BianosigH1m [oroBopoMm 3a lNpogyktom baHky;

-y pasi HaaBHocTi y KnieHTa npoctpo4veHoi 3aboproBaHocTi nepeq BaHkom 3a [loroBopow;

-y pasi 3aKiH4eHHS1 TEPMIiHIB JOKYyMEHTanbHO NigTBEPAKEHOro 3akoHHOro nepebyBaHHs KnieHTa Ha
TepuTopii YKpaiHu, y BunagKky skwo [oroeip yknageHo i3 isnvHo 0coboto-Hepe3ngeHToM;

-y pasi CMepTi BNnacHUKa paxyHKy - ¢pisnyHOi ocobu - Ha nigcTaBi OTPMMaHOro CBigouTBa MNpo
cmepTb [1OTOYHMIA paxyHOK 3aKpMBAETbCS | 3anuWOK KowTiB/OaHKIBCbkMX MeTaniB (3a
HasIBHOCTI) 3apaxOBYETbCA Ha paxyHOK 3 06Ky KOWTIB 3a Hegitouumy paxyHkamu (6es
HapaxyBaHHSA MPOLEHTIB Ha 3anuOK TakuX KOLWTIB) Ta OOMIKOBYETbCS MNPOTArOM CTPOKY
HabyBanbHOI AAaBHOCTI 4O AaTW BMNNATW KOLITIB cnagkoemuto(sim)/ iHWKMM ocobam Ha niacTasi
OOKYMEHTIB, BU3HA4YEHUX 3aKOHO4aBCTBOM YKpaiHu;

-Ha nigctaBax, nepegdayYeHnx YMHHMM 3aKOHOAABCTBOM YkpaiHu, ummum [MpaBunamu Ta/abo
MpoaykTtom BaHky.
baHk He Mae npaBa 3a 3aaBot KnieHTa 3akpuTu MNMOTOYHUI paxyHOK, SKLO FPOLLOBI KOLUTH,

pO3MilLleHi Ha BIONOBIOHOMY paxyHKy, 3aMOpPOXeHi abo diHaHcoBi onepauii 3a BignNoBigHUM

paxyHKOM 3yrnUHEHI BiANOBIAHO 0O 3aKOHOA4ABCTBA 3 NUTaHb DiIHAHCOBOrO MOHITOPUHIY.

3.28. MNpn posipBaHHi (NpunuHeHHi Aii) signosigHoro [orosBopy 3a [Mpoayktom BaHky KnieHT

3000B'A3aHUN 3aKkpuTK [lOTOYHUI paxyHOK, nogaBwun Ao baHky AOKyMeHTW, Wwo nepenbdadeHi

YMHHMM 3aKOHOAABCTBOM YKpaiHu Ans 3akpuTTa [loToyHoro paxyHky. 3akputta [MoTodHoro

paxyHKy 30iACHIOETLCS BUKIHOYHO 3a YMOBM MOBHOMO po3paxyHKy KrieHTa nepen baHkom Lwogo

cnnaTu nocnyr 3a obcnyrosyBaHHs [OTOYHOrO paxyHky, BignosigHo 0o Tapudis baHky.

3.29. CtopoHn gomoBunucb wWo baHk mMae npaBo BUKOHyBaTW MnaTikHi onepaudii 3 Kynisni,

npogaxy Ta 0OMiHy iHO3eMHOT BantoTn/6aHKIBCbKMX MeTarniB 3 METOIO noralleHHsi 3aboproBaHoCTi

nepen baHkom 3a kpeanTHUMKU Ta Byab-SKUMU iHLUMMK AOrOBOpaMu, YknageHnmm mik KnieHtom ta

BaHkom, 6e3 oTpMMaHHs AOKYMEHTIB Big KrieHTa.

3.30. baHKk Mae npaBo iHiUilOBaTU 3aKpUTTHA NOTOYHOro paxyHKy KnieHTa Ta posipBaHHS LbOro

AO0roBOpY B HACTYMHMX BUMNaAKax:

1) Y pasi BigCyTHOCTI onepadin 3a paxyHkoM KnieHTa npoTarom ogHOro poky (Okpim onepadin 3i

cnucaHHa bBaHKOM KOMICIMHOT BMHAropoau 3a HagaHi Mocnyru/BMKOHaHI onepadii, 3apaxyBaHHSA

BbaHKOoM HapaxoBaHWX MPOLIEHTIB Ha 3anuLUOK KOLUTIB, SKLWIO Taki Manu Mmicue) Ta 3a BigCyTHOCTI

3amnunLLIKy Ha paxyHky.

2) Y pasi BigcyTHOCTI onepaui 3a paxyHkoM KnieHTa npoTarom TpbOX POKiB NOCMifb (OKpiM

onepauin 3i cnucaHHsa baHkOM KOMICIMHOT BMHAropoAu 3a HadaHi Nocnyrn/BMKOHaHI onepadir,

3apaxyBaHHs BbaHKOM HapaxoBaHMX MPOLUEHTIB Ha 3anuLLOK KOLWTIB, AKWO Taki Manu micue) Ta 3a

HasiBHOCTI 3aNULLIKy Ha paxyHKy He3anexHO Bif CyMU TaKOro 3anmuLuky.

3) Y pasi HasiBHOCTI niacras, nepeabavyeHnx 3aKoOHO4aBCTBOM 3 NUTaHb (PIHAHCOBOIO MOHITOPUHTY.

3anuwok kowTiB 3 [NoToyHOro paxyHky KnieHta noBeptaetbcs KnieHTy B nopsaky, BU3Ha4eHOMY

HOpPMaTMBHO-NPaBOBUM akTOM HauioHanbHOro 6aHky 3 nuTaHb PiHAHCOBOrO MOHITOPUHTY.

BaHk 3a HaaBHOCTI KOLWITIB HA [1OTOYHOMY paxyHKy, KA 3aKpUBaETbLCA Ha MiacTaBsi 3asBKU Mpo
3aKpUTTA NOTOYHOro paxyHky KnieHTta, 34ificHI0E 3aBepLuarnbHi onepadii 3a paxyHKoM (3 BUKOHAHHSA
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NAaTPKHUX HCTPYKUIN CTAryBadiB, BUMNNATM KOLUTIB TOTIBKOK, MepepaxyBaHHA 3anuLlKy KOLITIB
3rigHo i3 3aaBoto KrnieHTa.

HaToto 3akpuTTa OoTOYHOro paxyHKy € AeHb HagaHHa KnieHTom 3asBu 0o baHky, SKWwo Ha
MoTtouyHoMy paxyHKy KnieHTa Hemae 3anuwky kowTis. [daTolo 3akputta [MOTOYHOro paxyHky
BBa)XaeTbCA HACTYMHUI Micns NPOBeAEHHSI OCTaHHbOI onepauii 3a UMM paxyHKoM pobounii OeHb,
AKWO Ha lNMoTo4yHoMy paxyHky KriieHTa € 3anuLoK KoLTiB.

BaHk 3akpuBae [loToyHuMn paxyHok Ta Buaae KnieHTy [OOBiAKY MpPO 3aKpUTTA paxyHKy

6Ee3KOLITOBHO i3 3a3HaYeHHSM AaTh 3aKpUTTA PaxyHKy.
MNpo Hamip 3akpuTn [loTOYHMK paxyHOK baHK noBIOOMNSE KNIEHTIB LUAAXOM HaACUMaHHA
NOBIAOMIMNEHHST NowTol abo nmoro po3smiweHHs Ha OdidinHomy canTi baHky. Akwo KnieHT He
HagacTb MMCbMOBWMX 3anepeyeHb LWoao posipBaHHA BignosigHoro [oroBopy abo y Bunagky
HeoTpUMaHHA Bignosigi Big KnieHTa (y T.4. noBepHeHHA nucta) npotarom 30 (TpuauaTu)
KaneHgapHuUX OHiB Big gatu BignpaBneHHA baHkom BignoBigHOro nosigomneHHsi, baHk Ha 31-n
KaneHgapHUM AeHb 3 AaTh HanpaBneHHs NoBiOMMEHHSA 3aKpMBaE paxyHOK, a JOroBip BBaXKaETbCS
posipBaHuM. [lpy UbOMY 3anMLIOK KOLWTiB/OAHKIBCbKMX MeTaniB, WO € Ha TakoMy paxyHKy,
nepepaxoByETbCA Ha paxyHOK 3 06Ky KOLWTIB/GaHKIBCLKMX MeTarniB 3a Hegilo4MMn paxyHkamu Ta
nicna 3akiH4eHHA CTpoKy HabyBanbHOI [ABHOCTI AN PyXOMOro MawviHa 3rigHO 3 YMHHUM
3aKOHOO4aBCTBOM (5-TM pOKiB) 3 OHA 3apaxyBaHHSA KOLWITIB/OAHKIBCbKMX MeETaniB 3 Hedilumx
paxyHKiB 3apaxoBYeTbCA y 4oxoan baHky.

3.31. NMopsapok 3amiHn Tapudcis Ha o6cnyroByBaHHA [MOTOYHOro paxyHKy.

3.31.1.baHk mae npaBo iHiuitoBaTM 3MiHy TapudiB Ha obcnyroByBaHHS [1OTOYHOrO paxyHKy,
nonepeaHLo NosigoMmeLLK Npo Le KrnieHTa He nisHiwe, Hix 3a 30 (TpuauaTb) kaneHgapHux gHIiB 4o
AaTn BMNPOBaMXEHHSA TakMX 3MiH LUMASXOM PO3MIlLEHHS1 BiONOBIAHOMO OrofiolEHHS NPOo 3MiHW Ha
iHbOpMaUiMHUX CTeHAax, L0 3HAXOAATbCS Y MpUMILLEHHAX BigaineHb baHky, Ta Ha OdiuiniHomy
canti baHky cib.com.ua. BkasaHun CTpoK Ons iHOpMyBaHHS MOXE He 3acTocoByBaTUCA Y
BMNagKax MOKpalleHHs YMOB 0O6cCnyroByBaHHsi Ta/abo 3MeHweHHs TapudiB. Y Takmx Bunagkax
BbaHk mae npaBo iHiuitoBaTn 3MiHy Tapudie Ha obcnyroByBaHHS [MOTOYHOrO paxyHKy, nonepegHbo
nosigommBwK npo ue KnieHTa He nisHiwe, HiX 3a 1 (0AWH) KaneHapHUM OeHb A0 Aatu
BMPOBAKEHHS TakUMX 3MiH LUMASXOM PO3MIlLEHHs BigNOBIQHOMO OroSfOWEHHA NpPOo 3MiHM Ha
iHbOpMaUiNHMX CTeHAax, L0 3HAXOAATbCS Yy MPUMILLEHHAX BigaineHb baHky, Ta Ha OdiuiniHomy
caunTi baHky cib.com.ua.

Hogi Tapudu BBaxkaroTbCsl noromkeHnMmn KnieHTom, SIKLLO A0 AaTh iX BNPOBAMXEHHA OCTaHHIN He
3BepHyBCcA 00 baHKy 3 nMCbMOBOK 3asBOIO MPO MPUNUHEHHA Aiil BignosigHoro [orosopy 3a
MpoaykTom BaHky Ta 3akpuTTA [MOTOYHOro paxyHky.

3.31.2.Akwo iHwe He nepenbayeHo ymoamu [oroeopy 3a [llpogyktom baHky, OO BiAHOCWH
CTopiH, wo BuHMKNK 3a [JoroBopom 3a lNMpogykTtom BaHky, 3aCTOCOBYOTECHA YMOBW LLIOAO 3acTaBu
ManHOBMX NpaB Ta BiACTYNNEHHA MavHOBWUX MpPaB Ha OTPUMAHHS FPOLLUOBUX KOLUTIB/GaHKIBCbKMX
MeTanis, aKi BuknageHo B n. 2.15 uux MNMpaswun.

4. NOCNyYru 3 BiIgKPUTTA, OBCITYTOBYBAHHA TA 3AKPUTTA NMNOTOYHUX PAXYHKIB 3
BUKOPUCTAHHAM MIIATDKHOI KAPTKU

4.1. baHk BigkpmBae KnieHTy ans BnacHux notpeb MNoTovyHMi paxyHoK 3 BUKOPUCTAHHAM NIaTiXKHOT
KapTk1, 0pOpMINOE 0COBMCTUI NNaTikHUIA IHCTPYMeHT - KapTky Ta MNIH go Hei, nepcoHanisoBaHy
BbaHkom, a Takox 3abesnedye 30iMCHEHHS po3paxyHkiB 3a OnepauisMu, sKi 34IMCHIOTBCH 3a
AOMOMOroK NMATKHOIMO iHCTPYMEHTY, 3a BKa3aHWMM paxyHKOM Yy MOpsiaky, nepenbayeHomy
3akoHoAaBCcTBOM YKpaiHu, ummu [Npasunamn, JoroBopom 3a [Npogyktom baHnky Ta Tapudamm
BaHky. lNepen yknageHHsm [oroBopy baHk osHanomnioe KrieHta 3 ymoBamu [oroBopy 3a
Mpoagyktom bBaHky, uwmmun [paBunamn, Tapudamum baHky Ta npaBuMnamMu KOPUCTYBaHHS
NNaTiXHAMKW KapTkamu, Wo € gogatkoM Ao uux MNpasun. baHk po3millye 3a3HayeHi JOKYMEHTU Ha
OdiuiiHomy canti bBaHky ans camocTiiHOro osHamomneHHs KnieHtom abo Hapae KnieHTy B
naneposin popmi npn ocobuctomy 3sepHeHHi KnieHta go BigaineHHa banky abo Hagae KnieHTy 3a
AONOMOrOl0 TEXHIYHUX 3acobiB EeneKkTPOHHWX KOMYHIKauin 3a YMOBW HasBHOCTI TEXHiYHOI
MOXITMBOCTI BaHky.
4.2. baHk Bigkpmeae KnieHTy [lOTOYHMIA paxyHOK 3 BUKOPUCTAHHAM MMAATDKHOI KapTKn B
HauioHanbHin BantoTi YKpaiHu abo B iHO3eMHi BamnTi Ha CTPOK Ta YMOBaX, BU3HAYEHMUX
Horosopom 3a [Mpogyktom baHky Ta ummu [Npasunamn, Ha nigctasi 3assu Npo BiAKpUTTS
MOTOYHOrO paxyHKy Ta BuAayy nnaTikHOI KapTku (gani — 3asBa). YknageHHs [JoroBopy 3a
MpoayktoM BaHKy 3AINCHI0ETLCA LUNAXOM NPUUHATTA (akuenTy) KnieHTom nponosuuii (odepTtn)
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BbaHky yknactu BignosigHui [orosip, wo mictutecs B 3assi (Mpono3uuii). Oorosip 3a MNpogyktom
BaHky Mk BaHkom Ta KnieHToM € yknageHum i3 MoMeHTy npuiHaTTa bankom Big KnieHta 3assm,
fka € akuentoM KrieHTa Ha nponosuuito (odepTy) yknageHHs [orosopy Ha ymoBax [lpasun Ta
Tapudie baHky. 3asBa BBaXaeTbCs MPUUAHATOK BaHkoM i3 MOMEHTY npoCTaBeHHSA
YyNOBHOBaXeHOK ocoboio baHky BignoBigHol BigmiTkm Ha 3asBi KnieHta. [Hem BigkpuTTH
IMOTOYHOro paxyHKy 3 BUKOPUCTaAHHAM MNaTikHOI kapTkn KnieHTa BBaxaeTbcs Aata nignucaHHs
baHkom BignosigHoro [orosopy 3a [MpogyktoMm bBaHky. [MOTOYHI paxyHKUM 3 BUKOPUCTaHHAM
NNaTiXKHOT KApPTKN MOXYTb BigKpMBaTUCS 3akOHHMMMK NpeacTaBHUkamn abo [dosipeHummn ocobamum,
B LIbOMY pa3i NoOpsi4oK BIAKPUTTS Ta BUKOPUCTaAHHS TakuX paxyHKiB BU3HAYaeTbCA BigMnoBigHO A0
YMHHOIO 3aKOHOAABCTBA YKpaiHu.

4.3. B pamkax yknageHoro Jorosopy 3a [lNpogyktom baHky BaHk odopmnsie Ta Hagae KnieHTy
MnaTtixHy kapTky Ta MNIH go Kaptku. KapTka HagaeTtbca ocobucto [epxatento KapTku, a y pasi
odopmneHHs [poaykty «duTada kapTka» - 3akoHHOMY MpeacTaBHWKY, SIKMA € BITACHUKOM
PaxyHky. MNIH HapgaeTbca baHkom Odepxatento KapTku, a y pasi odhopmneHHs MNpoaykty «OuTtada
KapTka» - 3aKOHHOMY MpeacTaBHUKY, SKMA € BIIAaCHUKOM PaxyHKy, LWASXOM HafcwunaHHs CMcC-
noBigoMneHHd, ske mictute [MIH, Ha Homep ®iHaHcoBoro TenedoHa [Oepxatena Kaptku/
3aKOHHOro NpeAcTaBHMKA, SIKUA € BITACHUKOM PaxyHKy.

4.4. MNnatikHa KapTka € BnacHicTio baHky (HagaeTbca KrieHTy B KOPUCTYBaHHS), EMITYETbLCSA Ha
im'a Knienta abo Ha im'a Jepxatena JogatkoBoi KapTkn, sikomy KrnieHT HagaB NOBHOBaXEHHS Ha
BUKOHaHHS onepauii 3 BUKOPUCTaAHHAM KapTkm 3a paxyHOK KOLUTIB, WO 3HaxogsaTbCA Ha Moro
[MoTo4YHOMY paxyHKy 3 BUKOPUCTaHHAM NNaTpKHOI KapTku. [naTbkHa KapTka Moxe ByTu iMeHHo (3
HaHEeCEeHHAM iMeHi Ta npisBuwa [epxaTtenst Ha kapTKy) abo HeiMeHHOK (MUTTEBOro BUNycky) (6e3
HaHeCeHHAM iMeHi Ta npissuwa [depxaTtensa Ha KapTky).

MnaTixkHa kapTka HagaeTbca ocobucto Lepxatento KapTtku, a y pasi opopmneHHs Npoaykty
«dntaya kapTka» - 3aKOHHOMY nNpeacTaBHUKY, SIKMA € BriacHMKOM PaxyHKy, B TuMyacoBe
KOPUCTYBaHHS Ha yMoBax, BCTaHoBNeHux [Joroeopom 3a [poayktom baHky Ta lNMpaBunamu, i Hi 3a
Aknx obctaBuH He Moxe OyTM nepedaHa iHWUM ocobam, 3a BUKMIOYEHHAM BUNagkis,
nepenbayveHnx YNHHMM 3aKOHO4aBCTBOM YKpaiHn. KapTka noBuHHa OyTn noBepHyTa B BaHk nicns
3aKiHYeHHs CTPOKY 1 aii abo gocTpokoBo npu GaxaHHi KnieHTta/OepxaTtens KapTkmu BigmoButmcs
BiJ KOPUCTYyBaHHA Heto, abo 3a BUMOroto baHky B pasi il BUKOpUCTaHHSA abo cnpobu BUKOPUCTaHHS
He y BignosigHocTi 3 [loroBopom 3a lMpogyktom baHky Ta Mpasunamu. baHk mae npaso y 6yab-
KM MOMEHT Ha CBili po3cyd 3ynMHUTM abo NpUnUHUTK npaBo KnieHTa Ha BMKOpUCTaHHS KapTku B
pasi nopyLeHHs KnieHTom yMOB Ti BUKOPUCTaHHSA, BU3Ha4YeHnx [JoroBopom 3a npoaykTtom baHky Ta
ummm lNpaBunamu, a Takox BigmoBuTM KnieHTy y HagaHHi KapTku, HagaHHi KapTku Ha 3aminy
paHiwe BuaaHoi KapTkm y pasi nopyweHHsa KnieHtom Oyab-akmx ymoB [JoroBopy 3a [Mpogyktom
BaHky Ta/abo lNpaswun.

4.5, MNnatikHi KapTKN 3 HaHECEeHHsM Mpi3BULLA, BNacHoro imeHi KnieHta HagawTbesa [depxartento
KapTkn, a y pasi ocopmneHHsa Mpoaykty «Outava kapTka» - 3aKkOHHOMY MPeACTaBHUKY, SIKUW €
BNacHMkoM PaxyHKy, nig posnucky, npotarom 10 (gecsatn) poboumx AHIB 3 AHA YKNagaHHS
Horosopy 3a lMpoayktom baHky, a lNnatikHi kapTkn 6e3 HaHeCeHHsA npi3BuLLa, BAACHOMO iMEHi
KnieHTa - Bigpasy nicna yknagaHHsa Jorosopy 3a Npogyktom BaHky, 3a ymoBU BHeCeHHs1 KnieHToM
Ha [lOTOYHMA paxyHOK 3 BUKOPUCTAHHAM MMATPKHOI KapTKW CyMW KowTiB HesHwkKyBansHoro
3anuLKy (SKWO BiH BCTaHoBMeHuMn Tapudamu) Ta cnnatu KOMICIMHOI BMHAropoau BiAMNoOBiAHO A0
Tapudis baHky.
4.6. lNnatikHa KapTka BMOAETbCA Ha BM3HA4YeHWW CTpoK Ail. MNMepeBunyck lNnaTikHOI KapTKM Ha
HOBWU CTPOK MOXe 3diNncHoBaTUCA 3a 3adBoto KnieHTa, Wwo nogaetbcs Ao BigdineHHs baHky 3a
BCTaHoBneHot baHkom hopmoto, abo, ana lMOTOYHUX pPaxyHKIB 3 BUKOPUCTaAHHAM MNNaTiKHOI
KapTkn, SKi 0BCnyroBylOTbCA B paMKax 3apnnaTHOro npoekTy, - 6e3 nogaHHsa Takol 3asBu
BignosigHo ao ymoB n. 4.18.2 umx [Mpasun. Mpu ubomy, KnieHT 3060B’A3aHui cnnatutn baxky
BIONOBIAHY KOMICIMHY BuHaropogy 3a 3amiHy (nepeswunyck) [MnatikHoi kapTku Ta/abo
o6cnyroByBaHHA [1OTOMHOrO paxyHKy 3 BUKOPUCTaHHAM NMAaTKHOI KapTku BigNoBigHO A0 Tapudis
BaHky.
4.7. Kapmka sukopucmogyembcs Or1s:
- BCTaHOBNeHHs ocobu (igeHTudpikauil) KnieHTa npu  34iMCHEHHI ocTaHHIM - onepauil 3
BMKOPUCTaHHAM KapTku;
- iHiuiloBaHHA nnaTikHMX Ta/abo iHWKMx onepauin (B T.4. onepadin 3 6e3roTiBKOBOI onnatu 3a
ToBapu Ta/abo nocnyru, siki HAQAKTLCA TOProBLUSAMMU, B T.4. B Mepexi IHTEpHET, 3 nepekasy KOLTiB
3 KapTKM Ha KapTKy Ta 3i cBoro MOTOYHOro paxyHKy 3 BUKOPUCTaHHAM NMaTDKHOI KapTKM Ha iHLUI
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BNacHi paxyHKM Ta Ha PaxyHKM iHWNX ocib, 3 OTpUMaHHS roTiBKOBMX KOLUTIB B ©aHKOMaTax Ta Kacax
BaHky abo iHWKMX BaHKIBCbkUX yCTaHOBaXx, Ae po3MilleHuin norotmn MNnaTixkHOI cuctemun, onepawuin
B MNNaTibkHMX npuctposx 3i aMmiHm [MIH-kogy, neperngagy iHdopmauii Npo 3anuwoK KOWTIB Ha
paxyHKy TOLLO);
- iHiUilOBaHHA nnaTiKHUX onepauii 3 BHECEHHS Ta 3HATTA TOTIBKOBUX KowTiB 4epe3 POS-
TepMiHan B Kaci BaHky/3HATTA roTiBkoBMX KOWTIB Yepe3 POS-TepMiHan B Kaci iHWNX GaHKIBCbKNX
YyCTaHOB, 3HATTA roTiBKN Ha Kaci (3a POS-TepmMiHanom) Toprosoi Touku (MarasuH, A3C, anTeka).
lIH sukopucmosyemsbcsi Orisi:
- NIATBEPAXEHHS TpaH3akuin 3a [MOTOYHMM pPaxyHKOM 3 BUKOPUCTAHHSM MNAaTiKHOI KapTKW, LLO
iHiuinoBaHi KapTkoto;
- AN BCTaHOBIEHHs ocobu (iaeHTudikauii) Oepxatena KapTku nig 4yac 3gincHeHHa onepauin 3
BUKOpUCTaHHAM KapTku.
4.8. 3 meTol0 3abe3neyeHHs BIAMOBIAHOrO PiBHSA Oe3nekn 3AiNCHEHHsI MNaTikHMX Ta/abo iHLnMX
onepauin 3 BukopuctaHHaMm KapTok, BaHKk Mae npaBO BCTaHOBWUTWU chelianbHi ABTOpU3auiiHi
nimitn Ha KapTkm, a came pernameHTyBaTu Ha BU3HAYEHWN nepiog Kinbkicte Onepauin, cymy
ofHiel onepadii Ta 3aransbHy cymy Onepauin, perioH Ta cnocib BukopuctaHHsa KapTtku, obmexysaTn
30iICHEHHA NEBHUX BMAIB onepaui, 3abOpOHATM MNPOBEAEHHsI onepauii Ha KOPUCTb MEBHUX
KaTeropin TOpProsuiB TOWO, Ta B OOHOCTOPOHHLOMY MOPSAKY 3MIHIOBATM BCTAHOBSIEHI
ABTOpM3aUiNHI NiMiTK B OyOb-AKMA MOMEHT, HE3ANEXHO Bi4 TOro, 4M Oynu 3MiHeHi ABTOpU3aLiviHI
nimitn KnieHtom Ha iHameigyanbHi nimitn. MNepenik, po3mip Ta cnocobu 3miHM ABTOPU3ALINHUX
nimiTiB, BCTaHOBMNeHNX BaHkoMm, onpuniogHoeTbea Ha OdilinHomy canTi baHky Ta 4OBOAMTLCA
KnieHTy nepen yknagaHHsam [orosopy. KnieHT Mae npaBoO BCTAHOBUTW iHAMBIAYanbHi NiMiTU Ha
KapTky, npu uboMmy iHAMBIAyanbHi NiMITU HE MOXYTb NEpeBULLYyBaTU MPAHUYHUX NIMITIB, SKi Mae
npaso BcTaHosnoBaT HBY BionosiaHo ao 3akoHoaascTBa YkpaiHu, NnaTtikHOI cuctemu, Ha 6asi
AKoi emiToBaHOo KapTky Ta/abo Bu3HauyeHux obmexeHb baHky. [Hdopmauis woao 3MiHu
ABTOpM3aUinHux nimiTie Ha KapTtku nybnikyetbcst Ha OdiuiiHomy canTi baHky.

KnieHT MOXe BCTaHOBNIOBATY iHAMBIAYamNbHI NiMITU LLNSXOM:

- CaMOCTINHOro BCTaHOBIIEHHS BIOMOBIAHWX NiMITIB/ BCTAHOBIEHHS abo0 3HATTS NepeBipKu
CVV2/CVC2 3a gonomoroto 3BepHeHHs 0o KOHTaKT-UeHTpY - Anst 3MiHK Ha cTpok 4o 30 (TpuausTtu)
KaneHgapHWX OHiB;

- CaMOCTIMHOrO BCTAHOBMEHHdA BigNOBIAHMX NiMITIB/BCTAHOBNEHHA abo 3HATTA nepeBipKku
CVV2/CVC2 3a gonomorol 3anuTy dYepes Yat-60T baHKy — Anst 3MiHK Ha BM3HAYeHWUn CTPOK abo
Ha NOCTIiVHIN OCHOBI 3 ypaxyBaHHAM OOMeXeHb, BCTaHOBMNEHNX baHkoMm;

- HapgaHHa p[o baHKky 3a8BM Ha BCTAHOBMEHHS/3HATTA NiMITIB/BCTAHOBMNEHHA abo 3HATTA
nepesipkn CVV2/CVC2 (onsa 3miHM Ha NOCTINHIN OCHOBI A0 3akiHYeHHS CTPOKY Aii KapTku, Ha Aky
BCTAHOBMNEHO nimiT/nepesipka CVV2/CVC2, abo [0 MOMEHTY HanucCaHHs HOBOI 3asBuM Ha
BIANOBIAHY 3MiHY);

- MpW KOPUCTYBaHHI MOCNYrol AMCTaHUIiNHOro obcnyroByBaHHA 4Yepe3 IHTepHeT-6aHkiHr «CIB-
Online» KnieHT MOXe CcaMOCTIMHO 3AilcHIOBaTU YNpaBMiHHA iHOMBIgyanbHUMKW fAiMiTaMn 3
ypaxyBaHHAM obmexeHb, BCTaHOBNEHUX baHkom.

Mpwn ubomy, yknagaHHam dorosopy 3a lNpogyktom baHky KnieHT nigTBepaxye cBOE nonepenHe

O3HaMOMIEHHA 3 neperikoMm, po3MipoM Ta cnocodamm 3MiHM ABTOPU3AUIMHUX NiMITIB,
BCTaHOBNeHUX baHkoM, a TakoX 3as3Hayae Npo CBOE MOBIOOMIIEHHSA MPO iCHYBaHHA PU3KKIB,
noe’sisaHnx 3i 306inblUeHHAM 3a piweHHam KnieHTta nimitiB Ha npoBeaeHHa Onepadin 3
BUKOpUCTAHHAM  KapTku/3HaTTam  nepeBipkm  CVV2/CVC2, Ta 340iWCHEHHAM  4il Wwodo
3MiHW/306iNbLUEHHS NiMITIB Ha NpoBeaeHHs Onepaudin 3 BUKOpUCTaAHHAM KapTkn /3HATTS nepeBipku
CVV2/CVC2 Hapae baHky 3rogy Ha npuiHATTA Ha KnieHTa Byab-AKMX puU3unKiB, MOB’A3aHNX 3 TAKUM
pilweHHAM Ta gigmn KnieHTa i nigTBepaxXye NpUNHATTA Ha cebe 6Ge3yMOBHOI BignoOBiAanbHOCTI 3a
Oyab-ski Hacnigkn npoBefeHHA Onepauin 3 KapTkoto, Wwo O6ynu 34iMCHEHHI Npu 3MiHi/36inbLeHHI
nimiTiB Ha npoBefeHHA Onepauin 3 BUkopuctaHHsaM KapTtku /3HATTI nepesipkun CVV2/CVC2.
4.9. BukoHaHHA BaHkOM nnaTiXHUX onepauin 3i CIMcaHHA rPoLLIOBMUX KOLWITIB 3 MOTOYHOro paxyHky
3 BUKOPUCTaHHAM MNNaTKHOI KapTKW 3OINCHI0ETBCA Ha nigctaBi HagaHoi KnieHToM nnaTtikHOI
IHCTPYKUii, OOpPMMEHOI HanexHuM 4uMHOM, abo 6e3 HagaHHs Takoi NNaTPKHOI IHCTPYKUii Y
BUNagkax, nepegbayveHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu Ta uumu MNpasunamu.

HaknageHHa apewty Ha KoOWwTKW, po3MilleHi Ha [MOTOYHOMY paxyHKy 3 BUKOPUCTAHHSAM
nnaTiXHOT kapTkn abo npunuHeHHa Onepadin 3a NMoTOYHMM paxyHKOM 3 BUKOPUCTaAHHSM NAATiKHOI
KapTku, WO obmexye npaBo KnieHTa Ha po3nopsaXKeHHsA KoLTamun, MOXIMBE TifbKU Y BUNagKax,
BCTAHOBMNEHUX YNHHUM 3aKOHOLABCTBOM YKpaiHu.
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4.10. Ha TloToYHM paxyHOK 3 BUMKOPUCTAHHSM MAATDKHOI KapTKW 34IMCHIOETLCS 3apaxyBaHHSA
KowTiB KnieHTa, y T.4. 3apobiTHOI nnaTu, couianbHUX BMMMAT Ta iHWKUX BUAIB goxodie KnieHTta, a
TaKoX iHWWX HaaXomXeHb, Y BIiAMOBIAHOCTI OO YMHHOMO 3akoHodaBcTBa YKpaiHW. HapaxoBai
MPOUEHTU Ha 3anuwoK KowTiB Ha [TOTOYHOMY paxyHKy, WO cnnadyTbca baHkom B
Po3paxyHKOBUA [eHb KOXHOro Micaud, nignaraTe OnogaTKyBaHHIO BignoBiQHO [0 BUMMOT
MogaTkoBoro Kogekcy YkpaiHu.

4.11. 3pincHeHHs Onepadin 3a MNOTOYHUM paxyHKOM 3 BUKOPUCTAHHAM NNaTiXKHOI KApTKKU:
4.11.1. [epxaTenb CaMOCTIHHO pPO3MNOPAMKAETLCA KOWTamMu Ha [loTOYHOMY paxyHKy 3
BUKOPUCTAHHAM NNaTiKHOI KapTkn Ta BukopuctoBye KapTky abo ii pekBi3auTu And iHiuitoBaHHS
nnaTkHUX onepauini (B T.4. onepauinn 3 6e3roTiBKOBMX pO3paxyHKiB 3a OTpUMaHi ToBapu Ta/abo
nocnyru, 3 nepekasy KowTiB 3 [1OTOYHOro paxyHKy 3 BUKOPWUCTAHHAM NaTDKHOI KapTKU Ha iHLUi
paxyHkn KnieHTa abo paxyHKM iHLWMX OCi0, 3 OTPMMAaHHS rOTIBKOBMX KOLUTIB B Kacax GaHkiB, yepes
GaHkomaTtn) Ta gns iHwWux onepauini, nepeabayennx [Mpasunamu, OoroBopamu 3a [NpoaykTom
BaHKy | YUHHUM 3aKOHOL4aBCTBOM YKpaiHMu.

IHiLitOBaHHS MNaTiKHMX onepauin 34iNCHIETbCA crnocobamun, nepepdadveHumn n.3.11. uux
MNpasun.

Akwo TouHa cyma nnaTtikHOI onepauii 3 BUKOpUCTaHHAM KapTku, Ti pekBi3uTiB HeBigoma B
MOMEHT il iHiuitoBaHHA, KnieHT Hagae 3rogy Ha OrokyBaHHSI MEBHOI CyMM KOLWTIB Ha [loTo4HOMY
paxyHKy 3 BMKOPUCTaHHAM MaTiPKHOI KapTKM BignosigHo Ao iHdopmauii MMNC. baHk po3bnokoBye
KOLWITK Ha paxyHky KnieHTa nicns oTpMMaHHs HUM iHdbopMaLii Npo TOYHY CyMy NnaTiXHOT onepadi.

MnaTikHa iHCTPYKUis KnieHTa Ta 3roga Ha BMKOHaHHS NNaTiKHOI onepauii 3 BUKOPUCTAHHAM
KapTkn nopaeTtbcs B ¢oopMmi, Bu3HadeHin baHkom, Ta Mae BignosigaTu BMMOram, BU3HAYEHUM
BianoBigHo Ao n.3.12 uux Mpaswun.

3roga KnieHTa Ha 34iMCHEHHs MNaTPKHOI onepadil, iHilinoBaHOT WNAXOM HagjaHHs baHky
NMaTiKHOI IHCTPYKLUIT 3 BUKOPUCTaAHHAM KapTku BBaXKaeTbCA HagaHOK Ha CyMmy nnaTikHOI onepadii
OoAHoYacHO 3 nignucaHHsaM KnieHToM nnaTikKHOI IHCTPYKU,T.

MomeHTOM ©e3BigKNUYHOCTI Mo onepauisiM 3 BUKOPUCTAHHAM MNNATKHOI KapTKM € CnMcaHHSA
KoLTiB 3 [1OTOYHOro paxyHKy 3 BUKOPUCTAHHSM NATKHOI KapTKW.

KnieHT (nnaTHWK) Mae npaBO BiAKNMKaTU nnaTiXkHy IHCTPYKUilO Ta CBOK 3roay Ha
BMKOHAHHA NNaTiXXHOI onepauii (NoB’s3aHnX Mk cobot nNnaTikHUX onepauin) y 6yab-skuin vac,
ane He nisHile HacTaHHA MOMEHTY 0e3BigKNMMYHOCTI NNaTiPKHOI IHCTPYKUii BIANOBIAHO A0 HOPM
3akoHy YkpaiHun «[po nnatikHi nocnyrv». [Ona BiAKNWKAHHSA NNAaTKHOI iHCTPYKUil/3rogn Ha
BMKOHAHHA nnaTtikHoi onepadil KnieHT (nnatHuk) Hagae baHky po3nopsmkeHHs 3a OO0BINbHOK
dopmoto 'y Burmagi 3aasu. Po3nopsmkeHHa Npo BiOKNUKAHHA 3roaM Ha BUKOHAHHA NnaTihkKHOI
onepaldii (3asBa) HagaeTbca KnieHTom oo BigaineHHa baHKy y nCbMOBOMY BUMMSAI 3@ AOBINIbHOK
PopMOI0 Ha nanepoBOMY HOCIi. BigknnkaHHa KnieHToM nnaTiKHOI iIHCTPYKUii/3roan Ha 34iMCHEHHSA
nnaTiXkKHOT onepadii, iHiLinoBaHOI WAXOM nofadi nnaTiKHOI iHCTPYKLIT 34IMCHIOETLCA 32 YMOBU
MOrO[XKEHHSA BiOKNUKAHHA NNaTPKHOI IHCTPYKUii/3roan 3 baHkom (y BMNagKky BiAKMMKaHHS MAaTikHOI
iIHCTPYKUii 3a fgebetoBum abo KpeauMTOBMM MNepeka3oMm), a B pasi BiAKMMKaAHHS MnaTikHOI
iHCTpyKUii/3rogn 3a nebeToBUM MepekasoM, OTpUMyBadeM 3a kMM He € baHk, - gogaTkoBo 3a
YMOBM MOrOKEHHS BIAKIMKAHHA NNAaTDKHOI IHCTPYKUii 3 OTpumMyBaveMm, sikun He € BbaHkom. 3
BiAKNMUKaAHHAM NAAaTKHOI IHCTPYKLiT OAHOYACHO BigKNMKaeTbCca 3roga KnieHTa Ha BUKOHAHHSA
nnaTiXHOI onepauii (3a HasBHOCTI), a B pasi BigknukaHHS 3roan KnieHTa Ha BMKOHAHHSA NNaTikHOI
onepauii - nnaTikHa iHCTPYKU,iS.

4.11.2. BukopuctaHHs KapTku 3 MeToro, WO He BignoBigae YMHHOMY 3aKOHOOABCTBY YKpaiHu, B
TOMYy uucni 3 MeTO onnatM ToBapiB Ta/abo nocnyr, o6ir skux 3abOpPOHEHO YUHHUM
3aKOHOAaBCTBOM YKpaiHu, 3ab0poHAeTbCA. Y BUNaAKy BUSBNEHHs BaHkom hakTy BUMKOPUCTaHHSA
KapTkn ons 3giicHeHHA npoTunpasBHuX Ain, baHk 3anuwae 3a coboro npaBo HagaHHA iHopmauii y
NPaBOOXOPOHHI OpraHn 3rigHO 3 BCTAHOBMNEHUM YMHHUM 3aKOHOOABCTBOM YKpalHW MOpPsAKOM Ta
6rnokyBaHHa KapTku Ta PaxyHky BignosigHo o uux Mpasun.
4.11.3. [depxatenb iHililoe nnaTikHi onepauii, AKi 34iNCHIOTLCA 3 BUKOpUcTaHHaM Kaptkm (1T
PEKBI3WTIB) TiNbKM B MeXax cymy ButpaTtHoro nimity.
4.11.4.BukopucTaHHa MNMOTOYHOIo paxyHKy 3 BUKOPUCTAHHAM MMaTKHOI KapTKU 3 METOK BeAeHHSA
NignpMeMHULBLKOT Ta/abo He3sanexHoi NPodecinHOT AisnbHOCTI 3ab60POHAETLCS.
4.11.5.0nepauii, SAKi 30IACHIOITLCA 3 BWKOPUCTAHHAM PisHUX BuAiB [naTikHMx kapTok (iX
PEeKBi3nTIB) ofgHiel abo kKinbkox lMnaTikHUX cuctem MOXyTb BigobpaxaTtuca 3a ogHum MOTOYHMM
PaxyHKOM 3 BUKOPUCTAHHAM NNaTiKHOI KapTku, BignosigHo Ao ymoB [orosopy 3a [Mpogyktom
BaHky.
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4.11.6.0nepadii i3 nepekasdy Ta 3apaxyBaHHS KOLUTIB, SIKi BAKOHAHI 3 BUKOPUCTaHHAM cepBiciB Visa
Direct Ta/abo Mastercard MoneySend (nepekasu 3 KapTku Ha KapTKy), 3a paxyHkamu [epxartenis-
Hepe3naeHTIB He 3MiNCHIOITLCS.
4.11.7.Toprosui, Wwo npunmMatoTb KapTkn gns 34incHeHHs onnaty ToBapiB Ta/abo nocnyr, a Takox
iHWi 6aHKM, MOXYTb 3 MeTol igeHTudikauil [epxatens Bumaratn npen'saBfeHHs JOKYMEHTY, WO
noceigvye ocoby [epxatens.
4.11.8.30iMCHEHHA NNaTKHMX onepauii 3i 3HATTA rOTIBKOBUX KOLUTIB 3 BUKOPUCTaAHHAM KapTku
30IMCHIOETLCSA HACTYMHUM YNHOM:
o iHiLitOBaHHS NnaTKHUX onepauil 34iMCHI0ETLCS LWNAXOM BUKOpPUCTaHHS KapTku;
e AN 34IMCHEHHS NNaTbKHMX onepauin 3i 3HATTA roTiBKOBMX KOLWITIB 3 [MOTOYHOrO paxyHky 3
BMKOPUCTAHHAM NnaTtikHOi kapTkn 6e3 BBeaeHHA lNIH B kacax BaHky Ta kacax iHWuX GaHkiB
YkpaiHn 060B’A3KOBOK YMOBOHK € Mpen siBMEHHS nacnoprta rpoMagsaHmHa Ykpaidm (abo iHwworo
OOKyMeHTa, WO noceigdye ocoby Ta BigNoBigHO OO0 3akoHogaBcTBa YKpaiHn moxe OyTn
BUKOPUCTaHUM Ha TepuTopil YKpaiHu ANg yKnageHHs NpaBoynHIiB). AKLWO nnaTikHa onepauia 3i
3HATTS rOTIBKOBUX KOWTIB 3 [MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM NAATKHOT KapTKu
3gincHioeTbea 3 BBegeHHsM [1IH, baHk mae npaBo Bumaratv npeg’sieneHHs [depxaTtenem
nacnopTa rpomagsHvHa YkpaiHun (abo iHWOoro JoKymMeHTa, Wwo noceigvye ocoby Ta BignoBigHO
00 3aKoHo4aBCTBa YKpaiHW Moxe OyTv BMKOPUCTaHMM Ha TepuTopii YKpaiHu ons yknageHHs
NpaBO4MHIB) 3 METOIO igeHTUiKauii noro sik 3akoHHoro [epxatensa KapTku;
e KOXHA MNNnaTiXkHa onepauis 3 BUKOPUCTaHHAM KapTkm B kacax OaHKiB CynpOBOOXKYETbCS
BMUOa4ye0 KBUTaHLUIT nnaTtikHoro TepmiHana. [depxatenb CTaBUTb CBi NIANUC Ha KBUTaHUIl
nnaTikHOro TepMiHana, nonepegHbO NepesipuBLUM, L0 BKasaHa B HbOMY CymMa Ta BaniTa
nnaTiXHOI onepauii Bignosigae cymi Ta BantoTi pakTUYHO NpoBeAEHOI NNaTiKHOI onepauir;
e ONS 3OINCHEHHSA MNaTiKHMX onepauini 3i 3HATTS FOTIBKOBMX KOLWITIB B GaHKOMaTi BBEOEHHS
MIH e o6oB’a3koBuM. NMIH 3amiHioe ocobucTui nignuc depxartens.
4.11.9. lMpwn 3gincHeHHI 6e3roTiBKOBMX pO3paxyHKIB 3 BUKOPUCTaAHHAM KapTkm 4depes nnaTikHi
TepMmiHanu Ons 34iNCHEHHs onnaTtyu ToeapiB Ta/abo nocnyr [HdepxaTento HeobXxigHO mignucatu
KBUTaHUilO nNnaThkHOro TepMiHany, nonepeaHbO MepeBIpMBLUM MNPaBUbHICTE 3a3HadeHol Yy
KBUTaAHUIT Cymun, BanioTn Ta AaTu 34iIMCHEHHA onepadii, abo, AKWO LbOro BMMarawTb npasuna
nnaTixkHoi cuctemn, ocobucto BeBectu [IH. llicna BMKOHaHHA nnaTikKHOI onepaudii oTpumaTtu
odopMneHy KBUTaHUiO nnaTibkHoro TepmiHana. pu npoBefeHHi 6e3roTiBKOBUX MnaTexiB 3a
aonomoroto baHkomaty BBegeHHs [IH € 060B’s13koBUM, a NigNNCaHHA YeKy He BUMaraeTbCsl.
ManepoBuii OOKYMEHT 3a onepauieto 3 BUKOpUCTaHHAM KapTku Moxe He ohopMnaTucA B pasi
AOTPMMaHHSA OfHiel 3 Taknux ymoB: (1) po3paxyHku 3giicHeHi Ha cymy o 20 HeonogaTKOBYBaHUX
MiHiMyMmiB goxogis rpomagsH; (2) KnieHT BigmoBuBCA Big MOro oTtpumaHHs; (3) Take npaBo
nepenbayeHe npasunamu MIMC. [JokyMeHTM 3a onepauisMyM 3 BUKOPUCTaAHHAM KapTku maloTb
CcTaTyC MEpPBUHHOrO AOKyMeHTa Ta MOXYTb OyTn BMKOPWUCTaHI Nig 4ac yperynoBaHHS CHipHUX
nUTaHb.
4.11.10. epxaTtenb NoBMHEH 36epiratv KBUTaHLUII NNaTiKHUX TepMiHaniB (a TakoxX iHWI AoOaTKOBI
AOKYMEHTM Yy pasi iX HasBHOCTI), WO nNigTBEpAXyTb akT 3aincHeHHa Onepauin i3
BUKOPUCTAHHAM KapTku Ansa 3BipsHHA TOTOXHOCTI AaHuX no Onepadii, SKi MiCTATbCS Y BKa3aHUX
AOKYMEHTax, 3 JaHUMMU, Lo MIcTATbesa Y Bunucui.
4.11.11. Axwo ToBap NOBEpHyTUM abo nocnyra He HagaHa, [epxaTtenb CaMOCTiHO MOBUHEH
3BEPHYTUCHA B CTPOKW, BM3HAYEHI YMHHMM 3aKOHOO4ABCTBOM YKpaiHW, OO TOProBuUA, MNiCns 4oro
npauiBHUK Takoro TOProBUs OMOPMIIOE 3BOPOTHY KBUTAHLIiKD Ha CymMy MOBEPHYTOro
ToBapy/HeHagaHoi nocnyru. Ha nigctasi uboro AokymeHTy baHk 3apaxoBye Ha [10TOYHMI paxyHOK
3 BUKOPUCTAHHAM NNaTiXHOI KapTKW 3asHayeHy B KBUTaHLUil cymy npotaroMm 45 (copoka n’'saTtw)
KaneHaapHUX OHIB 3 MOMEHTY OTPUMAaHHS 3BOPOTHOI KBUTAHLT.
4.11.12. lpn HeOTpPUMaHHi KOLITIB 3a 3BOPOTHOK KBUTaHUic0 npoTarom 45 (copoka M'ATn)
KaneHgapHux AHiB KnieHT noBuHeH nosigoMuTn npo ue baHk ans BperynioBaHHA MUTAHHA 3
TOProBLUEM LLIOOO NOBEPHEHHS KOLUTIB, Hag4aBLIKM KONii 3BOPOTHOI KBUTaHLiI Ta Nepennckm 3 Takum
TOproBueM no AaHoMy nutaHHi. BaHk crnpuse KnieHTy B NOBEpHEHHi KOWTIB 3a NnaTiKHO
onepauielo 3 BUKOPUCTaAHHAM KapTku LWNsgxoM HagaHHa AocTynHol baHky iHpopmauii npo Taky
ornepadito.
4.11.13. Y pasi BunyyeHHs KapTtku MnatikHum npuctpoem, KnieHT NOBMHEH HeramHo 3BEPHYTUCH
Ao baHky ana 6nokyeBaHHA KapTku 3a TenedoHamu KoHTakT-ueHTpy BaHky, abo yepes Yart-60T
BaHky, abo camocTinHo 3abnokyBaTu BunyyeHy Kaptky B IHTepHeT-6aHKiHry.
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4.11.14. 3 BpaxyBaHHsM pexumy poboTn bBaHky, Cuctemmn enekTpoHHMX nnaTtexiB T1a MNnaTikHmux
cucteM, gaTta o6pobkn baHkom Onepauin, siki 34INCHIOKTLCS i3 BUKOPUCTaHHAM [naTibkHMX KapTok,
MOXe He 3biraTuchk 3 gaTtoto ii 3aiicHeHHsa KnieHTom.

4.11.15. baHK y pasi BMKOHaHHS MOMWIIKOBOI MMaTKHOI onepauii 3 paxyHKy HeHanexHoro
nnaTHUKA, SIKWO BMACHMK paxyHKy/Ooep)kaTenb HEeBigKMagHO MOBIAOMMB MPO NaTikHI onepauii 3
BMKOpUCTaHHAM KapTku, siki HAM He BUKOHyBanucsl, 3000B'A3aHWA HeramHo NiCna BUSIBNEHHS
nomMunkn abo nicns OTPUMaHHA MNOBIAOMITEHHSI (3aneXHo Bifg TOro, Wo Biabynoca paHiwe)
rnepekasatM 3a paxyHOK BflaCHMX KOLWITIB CyMy MAaTiKHOI onepauil Ha paxyHOK HEeHanexHoro
nnatHuka. baHk 3000B'A3aHW  TakoX  BIiAWKOQYBATM  HEHANEXHOMY MIaTHUKY  CyMmy
yTpMMaHoi/cnradyeHol HeHaneXxHWM MnaTtHUKOM KOMICIMHOI BMHaropoau 3a BUKOHaHY NOMMITKOBY
nnaTiXHy onepaLuito (3a HasBHOCTiI Takol KOMICIHOI BUHaropoam).

4.11.16. baHk Mae NpaBO BUKOHATW onepauii 3 Kynieni, npogaxy, odmiHy noTpibHOI BantoTn Ha
BaNOTHOMY PUHKY YKpaiHM B NOpaaKy, YCTAHOBMNEHOMY HOPMAaTUBHO-MPaBOBUMU aKTaMu
HauioHanbHoro 6aHky, abo NpOBECTW BHYTPILLHIA KMipUHI, AKWO BanioTa nnaTikHOI onepauii,
30iNCHEHOI 3 BUKOPUCTAHHAM MNaTiKHOrO iHCTPYMEHTY LIbOrO EMITEHTA, He 36iraeTbCcs 3 BantoToo,
CNMcaHoo 3 BiAMOBIQHOrO paxyHKy, BiAKPUTOro B LIbOrO eMiTeHTa SIK HagaBa4a nnaTiKHUX NOocnyr 3
06CnyroByBaHHA paxyHKy.

4.11.17. HagaBad nnatikHMX MOCMYr, SIKMMA OOCNYroBye HEHanexHoro oTpuMyBava, Ans
BCTAHOBJIEHHS MPaBOMIPHOCTI  nnaTkHOI onepauil 3 BUKOPUCTaHHAM KapTkm B pasi
ONPOTECTYBaHHA HEHANEXHOI NNaTiXKHOI onepadii BNacCHUKOM paxyHKy Ta/abo gepxatenem ta/abo
Ha BMMOry emiTeHTa 3000B'A3aHWA MicNA OTPUMMaHHA BiAMNOBIAHOrO MOBIAOMIIEHHS HerawmHo
3abnoKyBaTy KOLWTK B CyMi HEHaANEXHOI NaTiXkKHOI onepadii Ha paxyHKy HeHaneXHoro oTpumMyBada
Ha cTpok o 30 (TpnauaTtn) kKaneHaapHUx gHIB.

4.11.18. HagaBay nnaTikHUX Nocnyr y pasi NOBiAOMIIEHHS BIIACHUKOM paxyHKy/aep)kaTenem npo
HesaBepLUeHy NnaTiKHY ornepauilo 3 BHECEHHS1 KOLITIB 3 BUMKOPUCTaHHAM KapTku Yepes3 nnaTtikHi
NPUCTPOI LUbOro Hagasaya nnaTiKHMX MOCMYr Ha paxyHKW, BiOKPUTI B LUbOro Hagasa4da niaTiKHUX
nocnyr, nicna nogaHHA BNACHMKOM paxyHKy/Oaep)aTenem BigMOBIAHOIO OOKYMEHTa, Lo
NiATBEPIKYE 3MIMCHEHHS Uiel onepauil, HeranHo 3apaxoBye 3a3HayeHy B LbOMY OOKYMEHTI cymy
KOLUTIB Ha BigNOBIAHUN PaxyHOK.

4.11.19. KnieHT He Hece BiANOBiAanNbHICTb 3a HEHANEXHY MNaTiKHYy onepauito, 3a BUHATKOM, SKLLO
AoBefeHo, Wo Aii um 6esgianbHicTb KnieHTa npu3senu [o BTpaTU MAATiXKHOrO iHCTPYMeEHTY abo
iHamBigyaneHoi 06nikoBOi iHGopmauii, posronoweHHs [IH/peksiauTie KapTku/iHgusigyanbHoOi
obnikoBoi iHhopMaUii/OTP naponie abo iHWOI iHdopMaLii, ska gae 3Mory iHiditoBaTn nnaTikHY
onepawito 3 BAKOPUCTaAHHAM NNaTiRKHOIrO iIHCTPYMEHTY.

4.11.20. baHKk noBWHEH cnpuaTU KnieHTy B MNOBEPHEHHI KOLUTIB 3a HEHaANeXHOH nnaTiKHO
onepadieto, 34iNCHeHO 3 MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MNAaTiXKHOI KapTKX, 3  LUSISXOM
HeramHoro HagaHHa OOCTYNHOI WoMmy iHdopmauii npo Taky onepauito (6e3 CTArHeHHs nnatwu),
yKntovaroum iHopmauito, oTpuMaHy Ha MOro 3anuT Bi4 HagaBada nnaTiKHMX Nochyr, LWo
06CnyroBye HEHanNeXHoro oTpuMmyBsaya.

4.12. NMpaBuna KopuctyBaHHA KapTKoto:

4.12.1. Kaptkn nepegatotbca KnieHTam ocoBMCTO ynoBHOBaXkeHWM npauiBHMkoM baHky. KapTku
HagaTbca KnieHTam B HeakTMBHOMY CTaHi (SKWO iHwWe He norogxeHo 3 KnieHTom) Ta
aKTMBYIOTbCA Mig 4Yac ocobuctoro 3BepHeHHs [epxaTtend, a y pasi odopmneHHs [Mpoaykry
«OuTtava kapTka» - 3aKOHHOro NpeAcTaBHUKA, AKMK € BraCHUKOM PaxyHky, 4o KoHTakT-ueHTpy y
nopsgky, Bu3HadyeHomy n.4.12.2 uboro po3sginy. [MIH Hagaetbca [epxatento/ a y pasi
odopmMmneHHsa [Mpoaykty «[OuTaya kapTka» - 3aKOHHOMY NPEeACTaBHUKY, SIKU € BITACHUKOM
PaxyHKky, 3a 3BepHeHHsM [0 KOHTaKT-UeHTpy Yy nopsaKy, Bu3HavyeHoMmy n.4.12.2, wnsaxom
HagCUNaHHA CMC-NOBIOOMNEHHS, sike MicTuTb lNIH, Ha Homep ®iHaHcoBoro TenedoHa Jepxatens
KapTkn/ a y pasi odopmneHHa MNpoaykty «Outaya kapTka» - 3aKOHHOrO npencTaBHUKA, AKUN €
BnacHmkoM PaxyHky. KapTku HagaoTbes KnieHTam 3a ix 3anuToM, KpiM BMnagaky HagaHHA KapTku
Ha 3aMiHy paHille B1gaHoI.

4.12.2. Ana aktmBauii KapTkm yepe3 KoHTakT-ueHTp Ta/abo ana otpumanHsa MNIH depxatento, a 'y
pasi opopmneHHsa lMpoaykty «Outsaya kapTka» - 3aKkOHHOMY NpeacTaBHUKY, SKMA € BNACHUKOM
PaxyHKy, HeobxigHO 3aTenedoHyBaTu 3a HOMepOoM KOHTaKT-LEeHTPY Ta BIiAMOBICTU HaA MUTAHHS
npauiBHmMka KoHTakT-ueHTpy (MponTu igeHTudikauito) abo cTBOpMTU 3anuT Ha akTmeauito KapTku
yepes YaT-60T baHky.

49



MpaBuna HagaHHA nNaTtbhkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcist 3.2 B peaakyii 3miH)

4.12.3. Ctpok pfii KapTku 3asHavyeHuin Ha nuubOoBiK abo 3BOPOTHIN CTOpoHi KapTtku y dopmari
Mmicaub/pik. [is KapTkn aBTOMaTtM4HO MPUMUHAETBCA MICNsl 3aKiHYEHHST OCTaHHLOIO AHS Micaus
BiNOBIAHOrO POKY, 3a3Ha4yeHoro Ha KapTui.
4.12.4. TMicnsa 3akiH4eHHA cTpoky Ail KapTkm BaHk 3gincHioe nepeBunyck KapTku Ha HOBUIM CTPOK,
BigMoBigHoO Ao ymoB n. 4.6 Npaswun.
4.12.5. baHk 6nokye KapTky (BHOCUTb KapTKy Ao CTon-cnucky) y Bunagky:
* MiJo3pKN Ha HeCaHKUiOHOBaHe BUKOPUCTaHHA KapTku;
e nosigomneHHs Odepxatenem/ y pasi odopmneHHsa Npoaykty «[OuTtada kapTka» - 3aKOHHUM
NpeacTaBHMKOM, SKUWA € BflaCHUKOM PaxyHKy, 3rigHO 3 ymoBamu uux [lpaBun npo
BTpaTy/Kpaaikky KapTkm abo npo waxpancteo (nigo3py Ha WaxpancTBo) 3 ii BAKOPUCTAHHAM,;
e HAABHOCTI NMpocTpo4eHoi 3aboproBaHocTi abo HepossoneHoro osepapadTy 3a [MOTOYHMUM
paxyHKOM 3 BUKOPUCTAHHSM NNaTiKHOI KapTKu;
e OTpMMaHHS noBigoMreHHs baHkom Big TpeTix ocib npo 3HaxomkeHHs 3arybneHoi KapTtku/ npo
LaxpancTeo (Nigo3py Ha waxpancTeo) 3i cTopoHn Oepxatens KapTku;
e y iHWKX BMNagkax, nepenbaveHnx lMpaBunamu, BigNOBIOHOK NNATPKHOK MOCNyrok Ta/abo
[orosopom 3a Npoayktom baHky.
Y BuUNagKy BUHUKHEHHA Yy baHKy nigo3p B HecaHKUioOHOBaHOMY BMKOpUCTaHHI KapTku, baHk
3niicHioe 1i GnokyBaHHA Ta HeramHo 3B’A3yeTbCa 3 KnieHTOM Ans 3'scyBaHHA  cuTyauii.
BigHoBneHHs1 obcnyroByBaHHA KapTkum y UbOMYy BUNAAKy 34IMCHIOETBCA MiCna NiATBEPOYKEHHS
HepxaTtenem/ y pasi odoopmneHHs MNpoaykty «Outaya kapTka» - 3aKOHHUM MPeaCTaBHUKOM, SIKUN
€ BNacHUKoM PaxyHKy, caHkuioHoBaHocTi Onepauin, abo y BUNaaKy HEMOXIMBOCTI 3B’A3aTucA 3
KnienTom - 3a 3BepHeHHAM KnieHTa pao BigaineHHs bBaHky nicna 3'scyBaHHA o6GcTaBWH
BUKOpUCTaHHA KapTku.
4.12.6. baHk nig Yac Bugavi KapTtkm 3060B'si3aHmi noiHopmyBaTtn KnieHTa npo MoxnmBicTb abo
HeMoXnuBicTb 3miHn [MIHy, npu upbomy nepwa 3miHa T[lIHy 3giicHi0eTbCS GE3KOLTOBHO.
IHpopmyBaHHA KnieHTa 34IMCHIOETLCA LWASXOM HagaHHs [MpaBun KOPUCTYBaHHA NraThKHUMM
kapTkamu (JogaTtok 1) y naneposin popmi abo goctyny oo nyonidHoro (MepexxeBoro) pecypcy Ha
OdpiuiiHomy canti baHky y mMepexi IHTepHeT, Ha SKOMY PO3MilLeHi B eNeKTPOHHOMY BUrnagi Ui
MpaBuna. 3miHa lMIH mMoxnmBa B GaHkoMaTax, fKi NIATPUMYKOTb Taky dyHkuito. [Ona KapTok,
BunyweHnx 3 16.09.2021, Hepxatenb, a y pasi odopmrneHHa [Npoaykty «duTtada kapTka» -
3aKoHHWI NpeacTaBHUK, SKMN € BNacHUKOM PaxyHky, moxe oTpumatn HoBui [IH Takox wnsaxom
3BepHeHHA [0 KoHTakT-ueHTpy, npu upomy HoBun [1IH HapaeTbca [epxatento/ 3akoHHOMY
npeacTaBHUKY, SKUA € BITaCHUKOM PaxyHKy, B MOpsAKy, BU3HayeHomy B M. 4.12.1 MNpasun.
4.12.7. Tlopagok kopuctyBaHHA [1naTikHOK KapTKOw Bu3HavyeHun [lpaBunamym KOpUCTYBaHHSA
nnaTixHMMK KapTkam, wo € fJogatkom 1 ao umx MNpasun.
4.12.8. baHk Mae npaBo nepenaTty NAATPKHUIA IHCTPYMEHT, eMiToBaHun KnieHTy, foBipeHin ocobi
abo npeacTtaBHuKy KnieHTa.
MpeactaBHUK KnieHTa Mae npaBo oTpyMaTh NAATPKHUKW iIHCTPYMEHT 3a JOBIPEHICTIO, BUAAHO
KnieHTOM Ta nocBigyYeHo0 Y BCTAHOBNEHOMY 3aKOHOO4ABCTBOM YKpaiHU NOPSAOKY .
baHk He Hece BignNoBidanbHOCTI 3a MNpPOBEOEHHS onepauii 3 BUKOPUCTAHHAM MATKHOIO
IHCTPYMeHTY, BuaaHoro npeactaBHuky KnieHTa 3a gosipeHicTio. baHk 3060B’si3aHui Hagatu
npeacTtaBHUKy KnieHTa 3a AOBipeHicTio nnatbkHui iHCTpyMeHT, [IH, iHamBigyansHy o6nikoBy
iHpopmauito Ta/abo iHWy iHdopmauilo, fKa gae 3MOry iHiuitoBaTM nnaTikHi - onepaudii, y
3axueHomy BuUrnaai.
BukopuctaHHa KapTks 3a OOBIpeHiCTIO He [OnyCcKaeTbCs, KpiM Bunagky emicii KapTkn gns
HogipeHoi ocobu.
4.13. TMpaBuna 6e3nekn KOPUCTYBaHHA NNATKHUMM KapTKaMu Ta ynpasBiHHA pU3nkamu:
4.13.1. Tlig 4ac 3gincHeHHa Onepadin i3 BuMKOpUCTaHHAM [naTibkHMX KapTok (y TOMY 4ucni
Onepauin, WO 34INCHIOTLCA 3a ONOMOIOK CUCTEMU OUCTaHUINHOMO 0BCNyroByBaHHSA IHTEpHET-
6aHkiHr «CIB-Online»), OepxaTtento HeobxigHO AOTpMMyBaTMCh NpaBun 6e3neku, BCTaHOBMEHMX
uumu Mpasunamu, MNpaBunamu KOPUCTYBaHHA NNaTikHUMKU KapTkamu (JoaaTtok 1 oo umx MNpaswun)
Ta pekomeHauivi, HagaHux B [Mam’atui knieHta (QomaTtok 2 o uwmx [Mpasun), po3pobneHux y
BignosigHocTi 4o Bumor HBY i po3mieHnx Ha OdidinHomy canTi baHky.
4.13.3. 3a bygb-akmx ymoB [epxatenb 3060B'a3aHni TpumaTn B TaemHuui cein MMIH Big iHWMX
ocib, He 3anucysatu [MIH Ha KapTui abo Ha iHWKuX npegmeTax, Wo, SIK npaeuno, 36epiraloTbcs
pa3oM i3 KapTkoto. Y pasi BTpatu/kpagikkn KapTkm Ta/abo iHavBIiayansHOT 06nikoBol iHpopmalii, y
pasi, akwo [MH/OTP-naponb ctano Bigomo TpeTiMm ocobam abo [epxartenb BUSABMB aKT

50



MpaBuna HagaHHA nNaTtbhkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcist 3.2 B peaakyii 3miH)

BYMHEHHS LWaxpanctea (Migo3pu Ha waxpancteo) 3 Kaptkow, [epxatenb NOBUHEH HeramHo
nosigoMnTn Npo ue baHk 3a TenedoHamm KoHTakT-LeHTpy abo B iHLWMIA cnocib, BUSHAYEHUI LMK
MpaBunamu, ansa HacTynHoro 6nokyBaHHA KapTku. [Jo MOMEHTY noBigomneHHa BaHKy npo dgakT
BTpaTn KapTkn Ta/abo iHamBigyanbHOi 06nikoBOi iHopmauii pu3nk 30UTKIB Bid BUKOHAHHSA
HeHanexHUx nnaTbkHUX onepauii Ta BigNoBiganbHICTb 3a HMX noknagawTbess Ha KnieHta. 3
MOMEHTY noBigomneHHst KnieHtom bBanky npo dakt BTpatn KapTkm Ta/abo iHauBigyanbHOI
o6nikoBoi iHbopMauii (LWnsixom nosigoMneHHs TenedoHomM A0 KOHTakT-UeHTpy, HagaHHA 3asiBu
A0 BiggineHHs baHky Towo) puank 30MTKIB Bid BWKOHAHHS HeaKLEeNTOBaHUX/HEHANEXHNX
nnaTbkHMX ornepauin Ta BignosiganbHiCTb MoknagatTeca Ha baHk. KnieHT Hece MOBHY
BiANOBiOaNbHICTb 3a BCi onepauii, 34iMCHEHI 3 BMKOPUCTaHHAM BTpayveHux/BkpageHux KapTok,
34iNCHEeHI nicnsa X Kpagikku/BTpaTK, y pasi HenosigoMneHHs baHka npo cakT Kpadbkku/BTpaTu, Ta
BnNpodoBX 1 (ogHiel) rognHn 3 MOMEHTY noBigoMneHHs KnieHtom baHKy, wo 3gincHioeTbes
LWNAXOM MoBigOMMNEHHA TenedoHoM 0 KOHTaKT-UeHTpy, HadaHHA 3asBu 00 BigaineHHa baHky
TOLWO, a TaKkoX 3a onepaduiii, npoBeaeHi [epxatenem KapTtku nicnsa ii po36nokyBaHHS.
4.13.4. [epxaTtenb He Mae npaBa nepegaBatu KapTky B KOPUCTYBaHHSA iHWWUM ocobam Ta
posronowysaTun peksiantn Kaptku/IH/OTP-napone Ta/abo iHamBigyanbHy obnikoBy iHdopMmaLito.
BukopuctanHHa KapTku gns 3gincHeHHst 6e3roTiBKOBMX po3paxyHKiB B Mepexi |HTepHeT mae
NiABULLLEHUIN PUSKK.
4.13.5. BukopuctaHHa KapTkm B TOpProBesribHO-CEPBICHIM Mepexi Ta B kacax OaHKiB MOBUHHO
3gincHioBaTuCh B NpucyTHocTi [epxatens. MNpu 3giicHeHHi Onepauin 3 BuKopuctaHHAM KapTku B
TOProBenbHO-CePBICHIN Mepexi BBeaeHHA MNIH moxe He BuMaraTmuca (AKLWo iHwe He BCTaHOBIEHO
npasunamu NnatixHoi cuctemn abo BaHkom).
4.13.6. Otpumatu iHopmauito no MNMOTOYHOMY paxyHKy 3 BUKOPUCTaAHHAM MMaTKHOI KapTku abo
KapTtui KnieHT MoXe nicnst npoXogpKeHHs YCRilWHOI igeHTudikaui:

¢ 3a TenedoHamm KoHTakT-ueHTpy baHky;

¢ B YaT-60Ti BaHky (BUKNIOYHO NEPEBIPUTM 3aNULLIOK HA PaxyHKy);

e B MPUMILLIEHHI BigaineHHa baHky;

¢ B IHTepHeT-6aHkiHry «CIB-Online».
4.13.7. Ockinbkn KapTka 4dyTnvMBa [O Pi3HOMaHITHUX (DIi3UYHUX YMHHMKKIB BANWMBY, TpumaTtu il
HeobXigHO OKPEeMO Bid AKepen Tenna, eNekTPOMarHiTHUX i MarHiTHMX BUNPOMiHIOBaHb (0cobOnmnBo
MOBiNbHUX TenedoHiB, MarHiTHUX 3aMKiB TOLLO).
4.13.8. Y pasi Bigisgy 3a mexi YKpaiHum pekomeHAyeTbCcA 3atenecoHyBatm o baHky 3a
TenedoHamn KoHTaKT-LeHTpY i HagaTu iHpopmaLito Npo TepMiH i KpaiHy Big'isgy (mogopoxi), ae
mMoxe B6yTn BukopuctaHa Kaptka, abo HagaTtu Bue3asHadeHy iHpopmadito yepes Yat-60T baHky.
4.13.9. [ina novatky 3giicHeHHA KnieHTom BugaTkoBmx Onepauin 3 BukopuctaHHaM Kaptku KnieHT
3BepTaeTbcd 00 baHky onga npoBedeHHA AkTuBauil oTpumaHol KapTku y nopsgky, BU3HavyeHoOMy
ummu MNpasunamm.
4.13.10. Cnpoba 3gincHeHHA KnieHTom BuaaTkoBux Onepadin 3 BukopuctaHHsam KapTtkm go i
AkTmBaLii posrnagaeteca baHkom Ak nopyweHHa KnieHtom ymoB umx [NpaBun Ta BignosigHoOro
Horosopy 3a [llpogyktom bBaHky. Y Bunagky 3gincHeHHs KnieHtom BuagaTtkoBux Onepadin 3
BUKOpUCTaHHaAM KapTkm o momeHTy 1T AkTmBauii, 3a BigcyTHocTi (abo HegocTaTHOCTI) Ha
[MOTOYHOMY paxyHKY 3 BUKOPUCTaAHHAM MATiKHOT KapTKU BNACHUX rpoLloBux KowTiB KnieHTa, Taki
Aii Knienta npu3BogAaTe A0 BUMHUKHEHHA HepgossoneHoro osepapadTy, WO MNOBUMHEH OyTu
noraiueHuin KnieHTom y nopsaky, BusHayeHomy uumm Npasunamu.
4.13.11. Tlpn KOpUCTYBaHHI NOCNYro OUCTaHUIMHOrO OBCNYyroByBaHHA 4vepes |HTepHeT-6aHKiHr
«CIB-Online» KnieHT noBuHeH 3abe3neunTtn 36epexeHHs cBoro QPiHAHCOBOro TenedoHy, AKui
MOXe OyTn BMKOPUCTaHWMIA LIaxpasMn Ans BUKPAAEHHS KOLWITIB 3MOYMHHUM LUASIXOM, a y pasi
BTpaTW/BUKpadeHHs BignosigHoro MobinbHoro TenedoHy Ta/abo BignosigHoi SIM-kaptn 3
®iHaHcoBUM  TenedOHOM — HeranMHoro nosigomMutn BaHk ana  6rnokyBaHHsa  KapTku
3aTenecdoHyBaBLIN 00 KOHTaKT-LeHTpy 3a TernedoHamu 044 290-79-00, 0 800 501 200.
4.13.12. Onga MiHiMi3auil pu3nKy LLaxpancbKoro BUKOPUCTaHHA KapTkM Ta 3 MEeTol HafaHHSA
Hepxatento (abo 3akoHHOMY npeacTaBHUKY, SKMN € BNAcHUKOM PaxyHKy, y pasi opopMneHHs
Mpoaykty «dntsaya kapTka») MOXNUBOCTI onepatuBHOro koHTponto Onepadin no KapTui BaHk, npu
odopmneHHi Kaptku, 3a 6GaxaHHam KnieHta nigknovae [Oepxatena (abo 3akoHHOro
NpeacTaBHUKA, SKUA € BNacHUKOM PaxyHKy, y pasi odopmreHHa MpoaykTy «[uTada kapTka») 0o
noCcnyrn HagaHHs iHpopmadii no MoToYHOMY paxyHKy 3 BUKOPWUCTAHHAM MAaTiXHOI kKapTkn SMS-
Banking (noBigoOMMneHHS NpO KOXHY 34iNCHEHY nnaTikHy onepauito 3 BUKOpUCTaHHAM KapTku) B
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€MeKTPOHHOMY BUMMSA4i 3a [JOMNOMOro 3acobiB  eneKkTpoHHOro 3B’A3Ky  (TekctoBe SMS-
noBigOMINEHHS) BignoeigHo Ao Aditounx Tapudis. Mpun Takomy nosigoMneHHi Oepxatens (abo
3aKoHHOro npeacTaBHUKA, AKUM € BNacHUKOM PaxyHky, y pasi odopmrieHHs poaykty «dutada
KapTka») BMKOPUCTOBYETbLCA HOMep MobBinbHoro tenedoHy, HagaHui [epxaTtenem baxky (abo
3aKOHHMM NpeacTaBHUKOM, SIKMWA € BriacHMKOM PaxyHKy, y pasi odpopmneHHs MNpoaykty «uTtada
KapTka») npu opopmneHHi Kaptkn/3apeectpoBaHuin Homep TenedoHy. Y pasi Bigmosu Jepxatens
(abo 3akoHHOro npeacTaBHMKA, SKUA € BRacHUKOM PaxyHky, y pasi odopmneHHs [Mpogykty
«uTtava kapTka») Big OTpMMaHHs MnoBigoMneHb baHKy npo KoxHy 3gincHeHy Onepadito abo y
BMNAAKy HenosigoMneHHs baHKky npo 3MiHy CBOEI KOHTAKTHOI iHpopmaLii (BkasaHoOro(mx)
Homepy(iB) TenedoHy(iB)), obor’a3ok BaHky woao nosigomneHHs HdepxaTtens (abo 3akoHHOro
npeacTaBHUKA, SKMW € BNacHUKOM PaxyHky, y pasi odpopmneHHs MNMpoaykry «Outsaya kaptka») npo
3gincHeHi Onepauii 3 BUkopuctaHHaM KapTku € BUKOHaHUM.

4.13.13. baHk y pasi HeBMKOHaHHSA HUM 060B'sI3KY 3 iHhopMyBaHHS KnieHTa npo BUKOHaHI onepakdii
3 BMKOPUCTAHHSAM €EfEeKTPOHHOro MnaTiXkHOro 3acoby Hece pu3nK 30UTKIB BiJ BUKOHAHHA TaKMX
onepauin. Oboe'a3ok baHKy Woao nosigomneHHsa KnieHTta (kopuctyBada) Npo BMKOHAHI onepauii 3
BUKOpPUCTAHHAM KapTku € BukOHaHMM Yy pagsi: (1) iHpopmyBaHHA KrieHTa npo KOXHY BMKOHaHY
ornepauito BignNoBIAHO A0 KOHTaKTHOI iHdopmauii, HagaHoi KnieHToMm, (2) BigmoBu KnieHTa Big
OTpUMaHHSA noBigomMmeHb baHKy Npo BMKOHaHI onepadii 3 BUKOPUCTAHHAM MAaTiXKHOIO iIHCTPYMEHTY
KnieHTa, npo Wwo 3a3HadeHo B [JoroBopi.

4.14. NMopAnoK BUKOHAHHSA NMaTiXKHMX onepauini 3 BUKOPUCTAHHAM NNaThKHOI KapTKU:

4.14.1. KnieHT 3aiAcHI0OE nnaTtikHi Ta/abo iHWi onepalii 3 BMKOPUCTAHHSIM MEPCOHanNi30BaHOMo
NAaTKHOrO iIHCTPYMEHTY UM MOro pekBi3nTiB. baHK npuiMae 0O BUKOHAHHA NNaTiXKHI IHCTPYKUIT Ta
BUKOHYE MnaTikHi onepauii i3 3apaxyBaHHS Ha [MOTOYHWUA paxyHOK 3 BMKOPUCTAHHSM NNaTiKHOI
KapTkn Ta/abo cnMcaHHA 3 HbOro rPOLUOBUX KOLUTIB, @ TaKOX i3 MPOBEAEHHSI PO3paxyHKiB 3a
Onepadismu, 3giNCHEHMMM 3 BUKOpPUCTaHHAM KapTku, B Mexax BwuTpaTHoro nimity T1a 3
BpaxyBaHHAM 3abe3nedeHHss HasiBHOCTi Ha [1OTOYHOMY paxyHKy 3 BUKOPUCTAHHAM MNaTiKHOI
KapTkn HesHuKyBanbHOro 3anuuiky (SKWo BiH BcTaHoBneHun Tapudpamm). Mpu ubomy CTOpOHU
AOMOBWUSTIUCD, WO BbaHK He npuiMae 0O BUKOHAHHA NnaTtkHi iHCTPYKUil KnieHTa, SKWO BMKOHaHHS
TaknX MAaTiKHUX IHCTPYKUIN nNpu3Bede OO0 3HWKEHHS 3anuLlKy rpoLlloBMX KowTiB Ha MoTo4YHOMY
paxyHKy 3 BMKOPUCTaHHAM MNATiXKHOT KapTKM HWKYe CyMu HesHWKyBanbHOro 3anuwiky (SKWwo BiH
BCTaHoBneHun Tapudamn).

4.14.2. [Ins BUKOHAHHA NnaTikHUX onepadin 6e3 BukopucTaHHsa NMnaTikHOI KapTkX 3 MOMOBHEHHS/3
nepekasy/suaadi KowTiB 3 [MOTOYHOrO paxyHKy 3 BMKOPUCTAHHAM MNATPKHOI KapTKM Ha nigctas.i
BiAMOBIAHMX NMATDKHUX IHCTPYKUIM Ta 3rogM Ha BMKOHAHHA NNATiKHUX onepawin, HagaHux
KnieHToMm, BaHk 3a 3pasok nignucy Bukopuctosye nignuc KnieHta, 3a3HadeHun y [orosopi 3a
MpoaykTtom BaHky, Ta BUKOHYE NnaTixHi onepauii 3a ymosu npeg'asneHHs KnieHtom nacnopta abo
iHLLOro JOKYMEHTA, LLO nocBigvye 0coby.

4.14.3. KnieHT Hagae 3rogy (gopyvae) Ta npaBo baHky 3givicHOBaTM [OroBipHE CrvcaHHA
(oebeToBuin nepekas) 3 Moro NoTOYHOro paxyHKy 3 BUKOPUCTAHHSAM NAATIKHOI KapTKK:

4.14.3.1. cymn KowTiB B pO3Mipi, LLO AOpiBHIOE abo ekBiBaneHTHWU cymi kowTiB no Onepauiax 3
BUKOPUCTAHHAM [1naTikHOI KapTKW, Ta HanpaBnaTU iX Ha BiOWKOAYBaHHSA BUTPAT, MOHECEHWUX
BaHkom Ha kopucTb lMnaTtikHOi cuctemun y 3B’A3Ky i3 3gicHeHHAM Takmx Onepauin. CnucaHHs
3a3Ha4YeHNX KOLLTIB 34IMCHIOETLCS Ha BUKOHAHHSA BUMOI EkBanpiB, BUCTaBNEHNX 40 onnaTtn B CTPOK
3rigHo npaswun lMnaTixkHOi cuctemu. Mpu ubomy, B pasi BTpatu Hdepxatenem natikHOI KapTkn
BaHk cnmMcye cymu KowTiB 3a BMMOramu, BUCTaBneHMMM OO OnnaTtu 3a nepiod, WO MWHYB 3
MOMeHTY BusiBNeHHs KnieHtom/Oepxatenem BTpatv [naTikHOI KapTKm 40 MOMEHTY OLEpXKaHHSA
BbaHkom nosigomneHHs Big Knienta/Oepxatena npo BTpaty lMnaTikHOI KapTku, NigTBEPLKEHOro
MOro MNMCbMOBOKD 3asBOK 3rigHO ymoB Umx [MpasBun. Axkwo BantoTta [MOTOYHOro paxyHky 3
BMKOPUCTAHHAM MNMaTikHOI KapTku BigpisHseTbca Big Banotv Onepauii Ta/abo Bantotn
po3paxyHkKiB 3 BignosigHoto MNnaTtikHo cnctemoro (BantoTu cnucaHHa Butpat KnieHTta/Oepxartens,
Wwo Haginwnu Big MNMnatikHoOT cuctemu 3a 3gincHeHnmmn Onepadismu), baHk 34iMcHI0E nepepaxyHoK
cymmn 3a Onepauieto, gka mMae OyTu cnmcaHa, y BantoTy [MOTOYHOrO paxyHKy 3 BUKOPUCTAHHSAM
NNaTiXXHOT KapTKW 3a KypcoMm, BCTaHoBrneHUM baHkoMm Ans onepadin 3 nnaTtikHUMKU KapTKamu Ha
MOMEHT 3[iNCHEHHSA BKa3aHOro CnucaHHa KowTiB 3 [lOTOYHOro paxyHKy 3 BMKOPUCTAHHAM
NNaTiXKHOT KapTKW, 3 YTPUMaHHAM KOMICIMHOT BMHaropoawu 3rigHo 3 Tapudamu Ta ymoBaMu LMX
Mpasun. MNpu LUbOMY, 3a3HaYEHUIN B LbOMY MYHKTI KypC Ta NopaaoK NOro BU3HAYEHHSA BBaXXalOTbCH
TakMMu, Lo y3romkeHi KnieHtom;
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4.14.3.2. cyMn KOMICIMHOT BMHaropoau signosigHo o Tapwudis. Mpun ubomy CTOpOHU LiALIAN

3roaw, Wo Ans yTpumaHHa baHkom KomiciiHOI BMHaropoam 3 MoTOYHOro paxyHKy 3 BUKOPUCTAHHSIM

NNaTixKHOI KapTkM B iHO3eMHin BanoTi KnieHT popyvae baHky camocTinHo (6e3 HagaHHS

NMMCbMOBOIO AOPYYEHHS) 3OIMCHUTU NpodaX IiHO3eMHOI BaniTU 3 [lOTOYMHOrO paxyHKy 3

BUKOPUCTAHHAM NNaTiKHOI KapTkn KnieHTa B iHO3EMHIiA BanioTi Ha BanTHOMY PUHKY YKpaiHu

3rigHO 3 BMMOraMm YMHHOrO 3akoHogaBcTBa YKpaiHM 3a KypcoM, Lo cknasca Ha BPY Ha geHb

NpoBeAEeHHs1 NPOoA4aXy B PO3Mipi, HEOBXigHOMY Ans cnnaTy KOMICii, Ta 3apaxyBaTu OTpMMaHi Bif

BKa3aHOro npoAay KOLWTW B IPUBHAX Ha BiANOBIgHI paxyHKM aoxoais baHky;

4.14.3.3. cymn 30MTKIB, WO BUHWUKNWM B pe3ynbTaTi nopyweHHs KnieHtom Ta/abo [epxatenem

HopaTtkoBoi KapTkun ymos [Joroeopy 3a Npogyktom baHky Ta/a6o Mpasun;

4.14.3.4. cymun 3aboproBaHocTi 3a OsepapadTom/KpeouTHO niHi€ld, WO nignaraloTb

nosepHeHHo KrieHToM, B TOMY 4MCni MpPOUEHTIB 3a kKopucTyBaHHa OBepapadtom/KpeantHoro

niHieto, NPOLEHTIB, HapaxoBaHMX Ha  CymMy  npocTpoveHoi  3aboproBaHOCTI 3a

OBepapadtom/KpeauTHoto fniHieto, cymu wtpadpHmx caHkuin baHky, Wo BUHUKaOTL 3a [oTo4YHUM

paxyHKOM 3 BUKOPUCTAHHAM NaTiXKHOI KapTkM BignoBigHo 0o ymoB [loroeopy 3a Npoayktom BaHky

Ta umux MNMpasun;

4.14.3.5. cymy HepossoneHoro osepapadTy 3a [MOTOYHMM paxyHKOM 3 BUKOPUCTAHHAM naTtikHoT

KapTKn Ta CyMy HapaxoBaHMX NPOLIEHTIB 3a KOpUCTyBaHHA Hego3soneHum oBepapadTom;

4.14.3.6. 3a NOMUIKOBOIO MAATKHOIO onepauielo - CyMU KOLUTIB, NOMUIIKOBO 3apaxoBaHi baHkom

Ha [lOTOYHMI paxyHOK 3 BWMKOPUCTAHHAM NNATiKHOI KapTKM, Ta 3@ HEHamnexHOKW nnaTiKHO

onepauieto - CyMn KOLUTIB HA KOPUCTb HEHAMEXHOro nnaTHuKa 3a onepadieto KnieHTa, akwo baHk

MOMWIKOBO CMUCaB Ui KOWTK 3 paxyHKY HEHamNeXHoro nnatHuka 3amicTb [MOTOYHOro paxyHky 3

BUKOPUCTAHHAM NNaTiKHOT KapTku KnieHTa;

4.14.3.7. cymun KkowrTiB, cnnayeHi baHkom iHWKMM GaHkam Ha BMMOrY LLOAO ONfAath KOMICII/iHLLIMX

nnatexis, sKi  BUHUKaOTL B nNpoueci BunyyvyeHHs [InaTikHOI KapTkM B  TepMiHanbHUX

NPUCTPOAX/TOYKAX Mpodaxy iHWuMx OaHKiB, B MNpPoOUECi MiATBEPAKEHHS iHWMMKM BaHkamu

neritMMHocTi MNnatikHoT kapTku/Onepadin, NpoBeAeHNX 3 IX BUKOPUCTAHHSM;

4.14.3.8. cymu icHyto4oi 3aboproBaHocTi nepeg baHkom 3a 3060B’A3aHHAMKM Ta/abo HagaHMMK

nNaTikKHAMKM  Ta  iHWUMKM nocnyramy  BignoeigHo Ao ymoB uumx [lpaBun abo 3a  iHWUMK

porosopamu/[Jorosopamu 3a Npogyktom baHky, yknageHumu mik BaHkom i KnieHTom.

4.14.4. Y BuUnagkKy, SKWO BanTa rpoLOBUX KOWTIB, cnucaHnx baHkom 3 MoTOYHOro paxyHky 3

BUKOPUCTAHHAM NnaTikHOi kapTku KrieHTa, He cniBnagae 3 BantoTol hakTUYHOI 3aboproBaHoOCTI

Knienta BignosiaHo n. 4.14.3.3-4.14.3.8, ons norailleHHs Takoi 3aboproBaHocTi KnieHT Hapae

srogy (mopyyae) Ta npaBo badky 3gincHioBatM  Big iMeHi Ta3a paxyHok KnieHTa

Kyniento/npogax/obmMiH  iHo3eMHOi BanoTn Ha BPY y cymi, HeoOXxigHin Ons noraweHHs

Takoi 3aboproBaHocTi KnieHTa, 3a NOTOYHUM KypCcOM, O cknaBcs Ha BPY Ha MOMEHT 34iCHEHHS

BKa3aHoi onepauii kyniBni/npogaxy/obmMiHy iHO3eMHOI BanioTW, 3 YTPUMaHHAM KOMICINHOI

BUHaropoau 3rigHo 3 Tapudamn Ta ymoBamu uux lNMpaBmn Ta iHWKUX 060B’A3KOBMX NnaTexis (3a

HasiBHOCTI) Ta 3 MoAanbluMM 3apaxyBaHHAM Ha BignoBigHi paxyHku KnieHTa Ta/abo baHka ans

noralleHHs BiagnoBigHoi 3aboproBaHOCTi.

4.14.5. Akwo Ha MNoToYHOMY paxyHKy 3 BUKOPUCTAHHAM MNaTKHOI KapTKWU HEAOCTATHLO MPOLUOBUX

KOLWITIB ANA BMKOHAHHA MNaTbkHUX ornepauin, 3asHadveHux B n. 4.14.3.1, 4.14.3.3, baHK BUKOHYy€E

nnaTtixHi onepadii 3i cnMcaHHsa cyM 3a paxyHoK HegoasorieHoro osepapadry.

4.14.6. KnieHT 3060B’A3yeTbCA He 34iMCHI0BATKY Ail, WO NPAMO Y1 onocepenkoBaHo NpusBeayTb 0

3HWKEHHS CyMU KOLWITIB Ha NMOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM MIaTiKHOI KapTKU HWXKYe CyMu

Hes3HmxkyBanbHOro 3anuLuky, AKLWo BiH BCTaHOBIEHU Tapudamu.

4.14.7. BUHUKHEHHS HecaHKUioOHOBaHOI 3aboproBaHoCTi - Hego3soneHoro osepapadrTy:

4.14.7.1. MOMEHTOM BMHUKHEHHS  HecaHKuioHoBaHOi  3aboprosaHocTi  (HegossoneHoro

oBepapadTy) € AeHb BUHUKHEHHS HeratuBHoro (gebetoBoro) 3anuiuky no MNoToYHOMY paxyHKy 3

BMKOPUCTAHHAM NIaTPKHOT KapTKK, SSKUIN nepesBuLLye po3mip ButpatHoro nimity.

4.14.7.2. HecaHkuioHoBaHa 3aboproBaHicTb (HepossoneHun osepapadT) MOXe BUHMKATU B

pesynbTarTi:

- HAOXOMKEHHA [0 B3aeMopo3paxyHky 3 [MnaTtikHot cuctemoto Onepauii, 3a dkoto Eksanp
nonepenHbo He Haacunae baHky nnaTikHe nNoBigoMneHHs Ha 6nokyBaHHA cymu Onepauii;

- HAOXOMKEHHA [0 B3aeMopo3paxyHky 3 [MnaTikHOW cucTemoro onepauii, 3a skowo Eksanp
nonepegHb0 Hagcunae baHKy nnaTtikHe NOBIQOMIMEHHS, ane BignoBigHa cyma He Oyna
6rnokoBaHa Ha [loTOYHOMY paxyHKy 3 BWKOPUCTaHHAM nnaTtikHOI kapTku KnieHta ang
3abes3neyeHHa 1oro 306oB’A3aHb 3a 3gincHeHow Onepauieto, abo Taka cyma Oyna
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po36nokoBaHa 40 HagxomkeHHst Big [MnaTbkHOI cucTemmn iHpopmauii 3a pesynbTaTamu
B32EMOPO3PaxyHKY;

- 3AINCHEeHHs TpaH3aKuin y BantoTi, BiAMIHHIN Big BanoTu [loTouHOro paxyHky Ta/abo BanioTu
po3paxyHkiB 3 BignosigHot [1naTiKHOK CUCTEMOK, BHACNIAOK KYypCOBWUX PIi3HULb, WO
BMHUKaIOTb Y PO3BDKHOCTAX MiX AHEeM 34iNCHEeHHs OnoKyBaHHA KOLUTIB 3@ KypcOM [OHS
Onepadii MNnaTixkHOT cucTeMn Ta AHEM CMMCAHHA KOLUTIB 3a KYpPCOM OHS cnMcaHHAa baHky;

- HapaxyBaHHSA Ta YTPUMaHHS MPOLEHTIB Ta iHWKUX nnartexis, nependadveHux [orosopom 3a
Mpoayktom BaHky Ta/abo Tapudamu;

- 30iICHEHHS TpaH3akKuin 6e3 aBTopu3adii [NnaTtixkHOT KapTky;

- MOMWIIKOBOIO CMUCaHHA BHACNigok 36010 B pobOTi NpOLECUHIOBOro LeHTpy, obnagHaHHa BaHky
ab0 BMKOPUCTaHHS KOLUTIB 3@ NOMUIKOBO BCTAaHOBMEHMMU JliMiTamu;

- CNUCaHHS NOMUIKOBO 3apax0BaHMX KOLUTIB;

- CNUCaHHSA KowTiB 3 MMOTOYHOro paxyHKy 3 BUKOPUCTaHHAM MNAaTKHOI KapTkM 6e3 BUKOPUCTaHHS
MnaTiKHOI KapTKu.

4.14.7.3. baHK HapaxoBye NPOLEHTU 3a KOopucTyBaHHA HegossoneHum oBepapadpTomM y BantoTi
IMOTOYHOro paxyHKy 3 BMKOPUCTAHHAM MAATPKHOI KapTKX, 3a cTaBkaMu, Siki 3a3HadeHi B Tapudax,
LLIOMICAYHO, He piglle ogHOro pasy Ha Micdaub, Ha cymy HepossoneHoro oBepapadTy CTaHOM Ha
KiHeLb KOXHOro gHa Po3paxyHKOBOro nepiogy Buxogsyun 3 oakTUYHOI KiNbKOCTI OHIB y Micsaui Ta
haKTUYHOI KiNbKOCTI AHIB y poui. Mpn HapaxyBaHHI NPOLEHTIB BPaxoBYETbLCH AEHb BUHUKHEHHS Ta
He BPaxoBYETbCA AeHb NOBEPHEHHST 3aboproBaHOCTi 3a Heao3soneHnm osepapadTom.

4.14.7.4. KnieHt cnnadvye baHky npoueHTM 3a KopucTyBaHHA HepossoneHum oBepapadToMm y
CTpOKM, BM3HaueHi [oroBopom 3a [Npogyktom baHky Ta/abo Tapudamu - He Mi3Hille OCTaHHLOro
AHA MNMnaTikHOro nepiogy, HacTynHoOro 3a Po3paxyHKOBMM Nepioaom B AKOMY BUHUK Hego3BoneHun
oBepapadT abo, akwo MnaTtixHnin nepiog He BcTaHoBreHo [JoroBopom 3a Npogyktom BaHky abo
Tapudamm — He nisHiwe Po3paxyHKOBOro gHA Micsud, HacTynHoro 3a Po3paxyHKOBMM nepiogom, B
AKOMY BMHUK Hepo3soneHun osepapadT, abo B iHLi CTPOKM, SIKLLO BOHM BCTaHOBMEHi [loroBopom
3a NpoaykTom baHky.

4.14.7.5. KnieHT 30060B’i3aHMA MoOracutnm HeCaHKLiOHOBaHy 3aboproBaHicte (HegossoneHui
oBepapadT) 3a [oToOYHMM paxyHKOM 3 BUKOPUCTAHHSIM MNAaTiKHOI KAPTKN HEe Mi3Hille HACTYMHOro
poboyoro gHA, KUK crnigye 3a AHEM BUHUKHEHHS Hego3BoneHoro osepapadTy, WASXOM HafgaHHS
NNaTiXKHOI IHCTPYKUil 3 BHeceHHsi/nepekasy BiAMOBIAHOI CyMW TPOLUOBMX KOLUTIB Ha BKasaHWi
paxyHOK Ta HagaHHs 3rogn Ha BMKOHAHHSA NnaTikHOI onepauil.

MoraweHHa HecaHKuioHOBaHOI  3aboproBaHocTi (HemossoneHoro osepgpadTy) Mo
MOTOYHOMY paxyHKY 3 BUKOPWUCTAHHAM MAATDKHOI KApPTKN 34INCHIOETBCS Yy BantoTi TAKOro paxyHky
abo y rpuBHSAX, 3 BpaxyBaHHAM YMOB, Bu3HadyeHux B n. 4.14.4 [MpaBun, WNASXOM HagaHHA
nNaTikHOI IHCTPYKUii 3 BHeCceHHs/nepekasy BiAMOBIAHOI CYMW TPOLUOBUX KOLUTIB Ha BKa3aHWM
paxyHOK Ta HaaHHs 3roau Ha BMKOHAHHSA NNaTikHOI onepauil.
4.14.7.6. Y BunagKy HernoraweHHA HeCaHKLiOHOBaHOI 3abOproBaHOCTi B CTPOKM, 3a3HauYeHi B M.
4.14.7.5 MNpaeun, baHk mMae nNpaBo NPU3yNUHUTK Nodanblue KpeautyBaHHs KnieHTa, 3abnokyeatn
MnaTikHy KapTKy Ta CKOPUCTATMCHA MNPaBOM BUKOHAHHA MnaTiKHOI onepauii 3 A0roBipHOro
cnncaHHa (oebetoBoro nepekasy), WO HagaHo baHkom 3a 3rogoto KnieHTa npu yknageHHi
Horosopy 3a lNpogykrtom BaHky, npuegHaHHi Ao uux MNpasun.

4.14.8. CyMmn kowwTiB 3@ onepavuisgMmn, siki ocKapXytoTbCca KnieHTom, noBepTatoTbes Ha MOTOYHWUI
paxyHOK 3 BMKOPUCTAHHAM MAATPKHOI KapTKM MiCAs MOBHOIO BPEryritlOBaHHA MUTAHHSA 3
NPOTUNEXHOID CTOPOHOK — BaHkoM, Akui npeactasmB Onepadito O onnaTtv, Y BignoBIgHOCTI 3
npasunamm MNnaTikHMX cucTem i YAHHUM 3aKOHOAABCTBOM YKpaiHu.

4.14.9. HapaHHsa Bunncok 3gincHioeTbea Ha Bumory KnieHTa B nopsiaky, nependadyeHoMy MyHKTOM
2.14.1.1.2 posginy 2 uux lNpaBun. Y pasi oTpymaHHA BunNuckM B enekTpoHHi copmi KnieHT
NOrOAXYETbCA 3 TUM, LLO PO3yMie Ta npunmae Ha cebe BCi pu3MKKU, NOB'A3aHi i3 HanpaBneHHAM
BaHkom Bunuckn B enekTpoHHin popMi Ha enekTpoHHy agpecy KrieHTa, Ta Noroaxyetbcs 3 TUM,
wo baHk He Hece BigNOBIAANbHICTL 32 HEMOXITMBICTb OTPMMAaHHS KnieHTOM TakMx BUMMUCOK Yy pasi
HaJaHHA HeOOCTOBIpHOI iHopMauil Woao oTpumMyBaya Takol BUMNMCKM 4uM CBOEI eneKTPOHHOI
agpecu, Talabo BigcyTHicTb y KnieHTa TexHiYHMX Ta/abo TEXHOMOTMYHNX MOXIMBOCTEN OTPUMAHHSA
Bunucok enekTpoHHMM 3B’A3KkOM abo HeOTpMMaHHA BuNWUCKM 4M OTPUMMAaHHSA i3 CNOTBOPEHMM
3MICTOM Yy pasi TexHiYHMX 3060iB y EeneKTPOHHIN cuctemi nepegadi gaHnX 4v OyAb-sSIKMX iHLLMX
obcTaBuH, WO He 3anexartb Big baHky. B pasi He Bu3HayeHHs KnieHTOM cnocoby nepepadi
Bunucok BaHk mae npaBo camocTinHO obpaTtu cnoci® nepedadvi Bunmcok. CTOpOHM OOMOBUIUCS,
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O HeoTpUMaHHs/HecBoeYyacHe oTpumaHHsa KnieHTom Bunuckn He 3BinbHAE 1MOro Big 0OOB’sI3KY
BMKOHaHHS 3000B’s3aHb 3a uumu Npasunamu ta [lorosopom 3a Npogyktom baHky.

4.14.10. Bunuckn BigobpaxatoTb pyx KOLITIB 3a KOXXHUIA KaneHgapHuin micaub. AKWwo npotsarom 15
(M'aTHaguATN) KaneHaapHUX OHIB 3 MOMeHTY dpopmyBaHHA BaHkom Bunucku KnieHT He Hapas
BaHKy y nncbMOBOMY BUMMAAi 3ayBaXKeHb/MPeTeH3in woho iHdopmauii, Wwo mictuteca y Bunucui,
npaBunbHICTb Takol iHopMaLii BBaXxaeTbCa niaTBepakeHoto KrieHToM. Lie NnonoxeHHs i€ Takox
y BUNaaky, akwo KnieHT He 3BepHyBca Ao baHky 3a oTpumMaHHamM Bunnckn.

4.14.11. B pasi HeNorogkeHHsa 3 HagaHot baHkom iHopmauieto y Bunucui KnieHT moxxe Bumaratm
Big BaHKky Ha migcTtaBi MMCbMOBOroO 3anuTy, HagaHoro npoTdrom 15 (M’'ATHAQUATM) KanengapHUX
OHIB 3 MOMEHTY hopMyBaHHS Bunucku, 3a gogatkoBy nnaTty 3rigHo 3 Tapudamu, nigTBepoKeHHs
Oyab-gKoi onepauii, ke HagaeTbca BignoBiaHO Ao npasun MIC, 3okpema y BUMMA4I AOKYMEHTY,
AKUN HadaeTbCs TOProBUSMWU MNPW 34IMCHEHHI OonnaTtv NpogaHux ToBapiB (HagaHux nocnyr) 3
BUKOpUCTaHHAM KapTku 3 nignucom [epxatens, KpiMm onepauin, 30iIACHEHUX 4epe3 Mepexy
IHTepHeT. BaHk posrngaae npeTeHsio B NOPSAKY, BU3HAYEHOMY YNHHUM 3aKOHOO4aBCTBOM YKpaiHu,
npasunamu i npouegypamu BignosigHoi lMNMnaTtixHoi cuctemn. KnieHT 3060B’A3aHUN BigllikogyBaTh
baHKy Bci BuTpaTtu, MOB’si3aHi 3 po3rnggomM npeTeHsii [naTtikHo cucTtemor BignoBigHO Ao
Tapuadis.

4.14.12. HapaHHa Bwunucok 3a iHWi nepiogn Ta B iHWi CTpokM (nosaveproBux Bunucok)
34iMcHI0ETLCA baHkoM Ha nanepoBOMY HOCII Ha niacTasi BignoBigHOI NMCbMOBOI 3aaBu KrieHTa 3a
ymoBu onnatu KnieHTom Takol nocnyru 3rigHo 3 gitoummu Tapudamu.

4.14.13. Y pasi BUKOHaHHSA KnieHTOM nnaTikHOi onepauii 3 BukopucTaHHaMm KapTkm abo ii
PeKBi3WTIB Yy BanoTi, sika BiApi3HAETbCA Big BantoTU [TOTOYHOrO paxyHKy 3 BUKOPUCTaHHSM
nnaTikHOI KapTkun Ta/abo BanioTu po3paxyHkiB 3 BignosigHow [naTikHoW cucTemoto, baHk
3[iMICHIOE NepepaxyHOK CyMu 3a ornepauieto, aka Mae 6yTu cnucaHa, y BantoTy [MoTOYHOro paxyHky
3 BUKOPUCTaAHHAM MNaTiKHOI KapTKM 3a Kypcom, BcTaHoBfeHum baHkom pgns onepaudin 3
NAaTPKHAMKM  KapTKaMyM Ha MOMEHT 34INCHEHHSA CcnucaHHa KowTiB 3 [1OTOYHOro paxyHky 3
BUKOPUCTAHHAM NaThKHOT KapTKW, 3 YTPUMaHHSM KOMICIMHOT BUHaropogm 3rigHo 3 Tapudamu Ta
ymoBamu umx Npasun.

4.14.14. [JokymeHTM 3a ornepauisMmu 3 BUKOpUCTaHHAM KapTkm MoxyTb OyTu B maneposii Ta/abo
€MNeKTPOHHIN hopmi.

4.14.15. Onepauii 3 Bugadi rotiBkn abo npunmMaHHsa ii Ana 3apaxyBaHHA Ha BignoBigHI paxyHKM 3
BUKOPUCTaAHHAM KapTku NOBWHHI BUKOHYBaTUCS BiANOBIAHO 4O BUMOI HOPMAaTUBHO-MPaBOBUX aKTiB
HauioHanbHoro 6aHKy 3 nuMTaHb Opradisadii kacoBoi poboTun, posginy 9 umx lNpasun Ta iHWKUX
BHYTPILLHIX AOKYMEHTIB BaHky.

4.14.16. [lokymeHTM 3a onepauigMmn 3 BUKOPUCTAHHAM NNaTPKHUX IHCTpyMmeHTiB: (1) cknagarTbes
Ta OPYKYIOTbCS AepXXaBHOK MOBOM, (2) MOXyTb ByTW CKNageHi iHWOK MOBOK 32 JOMOBIEHICTIO
CTOpiH BIiANOBIOHO A0 3akoHodaBcTBa YKpaiHM abo AKWOo nnaTikHU npuctpin gae Knienty
TEXHIYHY MOXNUBICTb 34iINCHUTU BUBIp MOBW.

4.14.17. [JokymeHTN 3a onepauigMn 3 BUKOPUCTAHHAM NATKHUX IHCTPYMEHTIB NOBWUHHI MICTUTK
Taki 060B'A3KOBI PEKBI3UTH:

1) ipeHTudikaTop ekBavpa abo iHWI pekBi3UTN, 3a [JOMNOMOIOK SKMX € MOXIUBICTb
ideHTuikyBaTn ekBamnpa;

2) ipeHTudikaTop oTpMMyBayda (Ons HPUANYHOI 0CcobK - HaMeHyBaHHA Ta kog 3a €LOPI10Y,
Ana disnyHol ocobu-nignpuemus Ta gisnyHoOT ocobu, ska nNpoBaguTb HesanexHy npodecinHy
AisnbHicTb, - PHOKIII abo cepis Ta Homep nacnopTa (ans 4isnyHuX ocid, aki MarTb BigMITKy B
nacnopTi MpO NpaBo 34iNCHIOBATKM NMiaTeXi 3a cepieto Ta HOMepPOM nacnopTa), Angd gisndHoi ocobu
- YHiKanbHWW  (MOBHWMA) HOMEpP NNAaTPKHOrO  IHCTPYMEHTY/HOMep  paxyHKy/eneKTpOHHWUIA
ramaHeLlb/yHiKanbHWUi igeHTUdIKaTop, Nywe SKWO YHiKanbHUi igeHTudikatop 6yno 3asHavyeHo B
NAaTKHIA IHCTPYKLUT);

3) ineHTudikaTop NNAaTiXXHOro NPUCTPOID;

4) gaTty Ta Jac 34iiCHeHHs1 onepauir;

5) cymy Ta BanoTy onepadii;

6) cyMy KOMICiINHOT BUHaropoam eksanpa (3a HasBHOCTI);

7) yHiKanbHWUI HOMepP NNAaTiKHOro iIHCTPYMEHTY AepXaTtens [3a3HavyaeTbCsa YHIKanbHUA (MOBHUIA)
HOMEpP MNaTiXKHOro IHCTPYMEHTY AepXaTens, BKAYatoun nnaTiXkHi onepadil, 34inCHEHi Ha KOPUCTb
di3n4HOI ocobu]. YHiKanbHUA HOMep NNaTPKHOrO IHCTPYMEHTY AepXaTens MOXe 3asHayaTtuca y
dopmari, Lo 403BONEHMI NpaBmunamMmm 6eanekn emiTeHTa abo nnaTtikHOI cucteMu (4ns NNaTiKHUX
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IHCTPYMEHTIB, WO BMKOPUCTOBYIOTLCA AONA 34IMCHEHHs ornepauin y nnaTipkHIn cuctemi), y pasi
34iNCHEHHS NnaTikHOI onepauii Ha KOpUCTb TOproBus (NNaTiKHOI onepadii, MeTO sKOI € onnaTa
BapTOCTi TOBapiB Yn NOCMYr LibOro TOprosus);

8) npusHaveHHs nnaTikHOT onepadir;

9) yHikanbHWU ko4 onepauii/y pasi BAKOPUCTaHHS MAATPKHOIO iIHCTPYMEHTY B NMaTiKHIA CUCTEMI:
HaMeHyBaHHSA NNaTKHOI CUCTEMM Ta Kog, aBTopm3adii abo iHWKI Kopg, WO igeHTudikye onepauito
B NNaTKHIN cucTeMi.

baHk Ta/abo npaBuna nnaTthkHUX CUCTEM MOXYTb nepegbavatv TakoX iHWi O0AaTKOBI
PEeKBi3UTM JOKYMEHTIB 3a onepauissMn 3 BUKOPUCTaHHAM KapTok.
4.14.18. IHdopmauia npo onepauil, 34iIACHEHI 3 BUKOPUCTAHHAM MMAATPKHOMO iHCTPYMEHTY, LWO
HagaeTbcs baHkom KriieHTy, MOBMHHA MICTUTK BiZOMOCTi B pO3pi3i KOXXHOI onepadii:

1) BiZOMOCTI, siKi Aal0Tb 3MOry iAeHTUIKyBaTU BUKOHAHI NnaTikHi Ta/abo iHwWi onepauii;

2) iHopMaLito Npo oTpUMyBaYiB;

3) cymu nnaTikHUX onepawin y BantoTi NnaTikHUX onepadin;

4) cymy BCiX KOMICiilHMX BUHaAropog Ta 360piB, WO YTPMMaHi EMITEHTOM 32 BUKOHAHHSA NNaThkKHOI
Ta/abo iHWoi onepadii (3a HASBHOCTI TEXHIYHOI MOXINMBOCTI PO3MIP KOXHOI KOMICIHOT BUHaropoau
3a3HavYaeTbCsl OKPEMO);

5) iHWy iHdopMmaUito, BU3HaAYEHY B JOMOBOPI 3 KOPUCTYBAYEM.

4.15. BapTicTb nocnyr Ta NOpAAOK iX onnartu:
4.15.1. KnieHT 3aincHoe onnaTy Nocnyr, Wo HagawTbcss baHkoM npu 34iiCHEHHI 06CNyroByBaHHSA
IMOTOYHOro paxyHKy 3 BUKOPUCTaAHHAM NNaTiPKHOI KapTKX, B PO3Mipi, CTPOKM Ta NopsiaKy, BU3HAYEHI
uumm Mpasunamu, Jorosopom 3a MNpogyktom BaHky Ta Tapudamu.
4.15.2. OnnaTta BapTiCTb NOCnyr, ski HagawTbcAa baHkom npu 34iMCHEHHI 0GCNyroByBaHHSA
IMOTOYHOro paxyHKy 3 BUKOPUCTaAHHAM MMNATRKHOI KapTKW, 3AIMCHIOETLCS LUMSAXOM BUKOHAHHSA
BaHkom nnatixkHOI onepauii i3 4OroBipHOro cnucaHHs (gebetosoro nepekasy) baHkom BignosigHoOI
CYMW KOMICIMHOT BUHaropoam B nopsigaky, BusHadeHomy n. 4.14.3 - 4.14.4 uyux lNpasun, npu Lbomy
KnieHT Hapgae baHKy 3rogy Ha BUMKOHaHHS Takol NnaTihKHOI onepauil Npu yknagaxHi [orosBopy 3a
Mpoayktom BaHky, npuegHaHHi go MNMpasun.
4.15.2.1. Onnata KOMICIMHOI BMHaAropoAu 3a 34iINCHEeHHS nnaTbkHuMX onepauin KnieHta 3a
MOTOYHMM paxyHKOM 3 BMKOPWUCTAHHAM MATDKHOI KapTKM (OTPMMaHHSA FOTiIBKOBMX KOLUTIB, 3MiHa
MIH, NoNOBHEHHS paxyHKY TOLLO) 34INCHIOETLCA LLIAXOM BUKOHaHHA BaHkom nnaTixHOI onepadii i3
[AOroBipHOro cnucaHHa (aebetoBoro nepekasdy) baHkom cymu BignosigHo! kowmicii 3 lNMoTovHoro
PaxyHKy 3 BUKOPUCTaHHAM MNAaTKHOI KapTKU NpoTArom 3 (TpboX) pobounx OHIB 3 AHA 34INCHEHHSA
KnieHtom BignosigHoi Onepadii, npu ubomy KnieHT Hagae baHky 3rogy Ha BUKOHAHHS Takoi
nnaTiXkHOT onepadii npu yknagaxHi JJorosopy 3a lNpogyktom baHky, npuegHaHHi oo umx MNMpasun.
4.15.2.2. baHk HapaxoBye KOMiCii 3a LwomicavHe/wopiyHe obcnyroByBaHHA [MOTOYHOrO paxyHKy 3
BMKOPUCTAHHAM NMATDKHOI KapTKM Ta iHWIi Komicii/mnatv 3a nocnyru, Wo HagawTbcs baHkom
nepiognyHo, He pigwe HK OOuH pa3 3a BignoBigHMK nepiog HagaHHs nocnyru. OnnaTta BapToCTi
TaknxX Mocnyr 34INCHIETBbCA LWNAXOM BMKOHaHHSA baHkoM nnaTikHOI onepaudii i3 AorosipHOro
cnucaHHsa (gebeTtoBoro nepekasy) baHkom cymu BignoBigHOI KOMicii/nnaTy 3a BignoBiaHMI nepioa
3 MoTo4yHOro paxyHky 3 BUKOPUCTAHHAM MNaTKHOI KapTKM B CTPOKW, BU3Ha4deHi Tapudamu, npu
ubomy KnieHT Hagae BaHky 3rogy Ha BMKOHAHHS TakOi MNaTpKHOI onepauil npu yknageHHi
Horosopy 3a lNpogykrtom BaHky, npuegHaHHi Ao uux MNpasun.
4.15.3. BapricTb nocnyr, Wo HaBegeHi B Tapudax Ta He chnadvyloTbCA/He CnradeHi B nopsaaky
AOroBipHOro cnucaHHsa (gebetoBoro nepekasy), BU3Ha4yeHOro ummun [Npasunamuy, cnnadvyTbes
KnieHToOM LWINAXoM BHECEHHs roTiBKOBUX KOWTIB 4epe3 kacy baHky abo nepepaxyBaHHs Ha
BiONOBiAHI paxyHkn BaHKy Ans onnatu BigNOBIAHOI KOMiCii/MnaTth, 3a [OMOMOroK NNaTiKHUX
TepMiHanie Towo y po3mipi 3rigHo 3 Tapudamm BaHky.
4.15.4. Mpwn oTpyMaHHi KrieHTOM roTiBkM 3 BUKOPUCTaHHAM [1naTiKHOT KapTKW B Kaci iHWOro 6aHky
Ta/abo B TOProBO-CEPBICHNX Mepexax 3a gonomoroto POS — TepmiHany, npu 34IMCHEHHI iHWNX
onepauin B MNnaTiXHUX NPUCTPOSX iHWWUX BaHKiB, NpU 3AINCHEHHI NepekasiB 3 KapTKM Ha KapTKy,
eKBanp MoXxe yTpuMyBaTu JOOATKOBY KOMICito, He nepeabaveny Tapudamum baHky.
4.16. Nopaaok HapaxyBaHHA Ta cnsjiaTM MPOLEHTIB Ha MO3UTUMBHUM 3afiMLIOK KOWTIB, L0
3HaxoAATbCA Ha NMOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM NNaTiXKHOI KapTKu:

4.16.1. baHk HapaxoBye KrieHTy NpoLeHTM Ha NO3UTUBHUI (KPEeOUTOBUIN) 3anMLLIOK KOLUTIB, LU0
3HaxogAaTbCs Ha [1OTOMHOMY paxyHKy 3 BMKOPUCTAHHAM MMaTiKHOI KapTKM, 3a CTaBKO,

BU3Ha4eHot B Tapudax.
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PoapaxyHoK npoLeHTiB, ski OyayTb HapaxoBaHi Ha 3anMULIOK KOLWTIB Ha [MOTOYHOMY paxyHKy 3
BUKOPUCTAHHAM MNNATPKHOI KapTKW, 34INCHIOETbCA baHKoM wWoaHa y BamoTi paxyHky. [lpu
po3paxyHKy MNPOLEHTIB He BPaxOBYETbCHA [OeHb 3apaxyBaHHSA KOLWTIB Ha [lOTOYHMI paxyHOK 3
BUKOPUCTAHHAM NNAaTKHOI KapTKU Ta OEeHb CNUCAHHS KOLUTIB 3 paxyHKy.

HapaxyBaHHA npoueHTIB 3ailcHI0ETECA B [lporpamMHO-TeXHIYHOMY Kommnekci «IS-Card» i3
3acCToCyBaHHAM MeTody (akT/dakT (hakTnyHa KinbKiCTb OHIB y MicsAUi Ta poui) 3 ypaxyBaHHAM
LLOOEHHOro 3anuuky Ha KiHelb OHS. HapaxoBaHi B [porpaMHo-TexHiYHOMY Komnnekci «IS-Card»
npoueHTn BigobpaxatoTbecs B OyxrantepcbkoMy obsiky B ABC B ocTaHHin poboumnii eHb 3BITHOro
Micsausa Ta/abo B AeHb oTpuMaHHA baHkom 3asiBu Npo 3aKpUTTS MOTOYHOMO paxyHKy.

HapaxoBaHi npoueHT nigngaraloTb OnofaTKyBaHHIO BiAMoBigHO A0 Bumor [logaTkoBoro
Kogekcy YkpaiHu.

4.16.2. baHk BMMNa4vye NpoLEHTW, HapaxoBaHi Ha NO3NTUBHUIA (KPEAUTOBMI) 3arNMLLOK KOLUTIB Ha
IMoTOYHOMY paxyHKy 3 BUKOPUCTAHHSAM MAATPKHOI KapTkM 3a Po3paxyHKoBuin nepio, LWOMICAYHO B
PospaxyHKOBMIA [OeHb Ta B [eHb, WO MNepeaye AHK 3aKpUTTS BKa3aHOro paxyHKy, LNSAXOM
3apaxyBaHHA CyMW HapaxoBaHMX MPOLEHTIB Ha [MOTOYHUA paxyHOK 3 BUMKOPWUCTAHHAM MAaTiKHOI
KapTkun, abo B iHWMI cnoci6, BuaHaveHun B [loroeopi 3a MNMpoayktom baHky. Po3paxyHkoBuin nepios
ONS HapaxyBaHHS MPOLEHTIB Ha MO3UTUBHUK (KPeOouToBWUA) 3anulIoK KowTiB Ha [MoToyHomy
paxyHKy 3 BUKOPUCTaHHAM MNAaTKHOI KapTKM - Lie nepiog 3 OHS, WO Cnigye 3a OCTaHHIM poboynm
AHEM Yy MonepeaHbOMy KarleHOapHOMY Micsili, MO OCTaHHin pobounin OeHb Yy MNOTOYHOMY
KaneHgapHOMy MicsLi BKITHOYHO.
4.17. NMopsapok 3MiHM TapudiB (B TOMy 4MCRi NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHA
HeposBoneHnm oBepgpacgToM, Ta/abo NPOULEHTHOI CTaBKU, 3a AKOK HapaxoBYHTbCSH
NPOLEHTU Ha MO3UTUBHUWA 3anuILOK KowTiB Ha [MoToYyHOMY paxyHKy 3 BUKOPUCTaHHAM
NNaTiXHOI KapTKK), NpaBui KOPUCTYBaHHA NNaThkHUMKM KapTkamu abo TapudHoro nakeTty:
4.17.1. MNMepenik Ta/abo ymoBM nocnyr, Wo HagawTbcAd baHKom, Ta iX BapTiCTb MOXyTb OyTn
3MiHeHi 3rigHO 3 ymoBamu, Bu3HadyeHuMu uumn [MpaBunamu. Npo iHiditoBaHHS 3MmiHM Tapudis
Ta/abo nepeniky, Ta/abo ymoB nocnyr, Wwo HagawTbca baHkom, Ta/abo npaBun KOPUCTYBaHHSA
nnaTixkHo KapTkoto baHk nosigomnsie KnieHtiB B nopsgky, nepegbadveHomy B n. 4.17.2 uux
MNpasun. baHk mae npaso iHiuiloBaTN nepeseneHHa BignosigHoro [Jorosopy 3a NMpogyktom baHky
Ta/abo MOTOYHOro paxyHKy 3 BMKOPUCTAHHAM NNATKHOI KapTKM Ha iHWuin TapudHui naket. MNpo
nepeBefeHHs1 Ha HoBWU TapudHuin naketT baHk noigomnsie KnieHTiB B nopsiaky, nepeabavyeHomy
B n. 4.21.3 uux NMpaswun.
4.17.2. Y pasi iHiyitoBaHHA BaHkoM 3miHn Tapudis Ta/abo nepeniky Ta/abo yMOB HagaHHSA NOCNyr,
Ta/abo npaBun KOPUCTYBaHHA MAATPKHUMKM KapTkamyu BbaHk 3060B’A3aHMin NOBIAOMUTU NPO Ue
KnieHta He nisHiwe Hix 3a 30 (TpMAUATb) KaneH4apHUX OHIB A0 AAaTW BNPOBALKEHHA HOBOro
po3mipy Tapwucdis/HoBOro neperniky MOCAYr/HOBMX YMOB HafaHHA MOCMyr/HOBUX npaBur
KOPUCTYBaHHA NMATDKHUMM KapTKaMy LNSXOM X PO3MilLeHHs Ha iHdopMaLinHMX cTeHgax, Lo
3HaxoOATbCA Y NpuMilLeHHAX/BiaaineHHsx baHky, Ta/abo Ha OdidinHomy canTi BaHky cib.com.ua,
Ta HagcunaHHs iHpopmauii Npo 3MiHM (3 NepesnikoM 3MiH, siKi BHOCSATLCS) Ha eNEKTPOHHY agpecy
KnieHta abo Ha Homep MobGinbHOro TenedoHy, Wo BkasaHi B onuTyBanbHuKy KnieHta abo B
Horosopi 3a MNpogyktom baHky, abo Ha diHaHcoBUIM HoMep / 3apeecTpoBaHuin Homep KnieHTa, abo
iHWKUM cnocobom, nepeabaveHnm MNMpaBunamu Ta/abo Jorosopom 3a [Npoayktom baHky.
4.17.3. Y pasi iHibiloBaHHA bBbaHkom nepesedeHHs BignosigHoro [orosopy 3a [lpogyktom
BaHky/[10TOYHOrO paxyHKy 3 BUKOPUCTAHHAM MNATIKHOI KapTKU Ha iHWUA TapudHUA nakeT, npo
Take nepeBedeHHss baHk 3060B’A3aHui nosigoMuTM KnieHTa ogHMM i3 HACTynHMX cnocobis,
0o6paHux baHkom Ha BnacHwi poscyn: SMS-nosigoMneHHsM / 3acobammn NOLITOBOro 3B’A3Ky / 3a
HOMepOM TernedoHy / NMMCTOM-NOBIOOMITEHHSAM Ha eneKkTpoHHy aapecy KrieHTa, 3a3HavyeHumun B
Horosopi 3a [lNMpoagyktom BbaHky/ onutyBanbHWKy KnieHTa, abo iHwuMmn 3acobamu 3B'A3Ky, Ta
LWINAXOM PO3MILLLEHHS BiAMNOBIOHOrO OrorfoLeHHA Ha iHpopMaLuinHUX cTeHaax, Wo 3HaxoaaTbea y
npumieHHax baHky Ta/abo Ha OdiuiiHoMy cawnti BaHky cib.com.ua He ni3Hiwe Hk 3a 30
(TpnauATb) KaneHgapHUX OHIB 4O AaTn NepeBEeaEHHS.
4.17.4. Y Bunagky:

- OTpUMMaHHS iHdopMalil Npo NPUNUHEHHS TPYAOBMX BIiAHOCUMH MK KnieHTom Ta

nignpMemMcTeom - poboTogaBueM, sKe iHiuiloBano BigkpuTTa [lOTOYHOrO paxyHky 3
BMKOPUCTAHHAM NnaTixXHOI KapTkn KnieHTa B pamkax ob6cnyroByBaHHS 3apnnaTHOro nNpoekTy
abo
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- NpuUNuWHEHHs1 A4ii goroBopy Mk baHkom Ta nignpuemctBom - poboTogasuem Mpo
0o6CnyroByBaHHA 3apnfnaTtHOro MpPOeKTy, B pamKax SIKOro BigKpuTo [1OTOYHWIA paxyHOK 3
BMKOPUCTAHHAM NnaTikHOT KapTkun KnieHta, abo

- BiOCYTHOCTI HagxookeHb Ha MOTOYHUA paxyHOK 3 BUKOPUCTaHHAM NraTikHoi kapTku KrieHta
KOLWITiB Big nignpuemcTtea - poboTtogasusa npotarom 180 (cTa BicimgecaTn) kaneHgapHUX gHiB

BaHk, 6e3 nonepegHboro noeigomneHHs KnienTa, 3aiicHioe nepeBeaeHHs MOTOYHOrO paxyHKy 3
BMKOPUCTAHHAM MNaTiKHOI KapTKW, SKMIN 06CnyroByeTbecs 3a TapudHMM naketom, nependadeHmm
ANSA paxyHKiB, BiOKPUTUX B paMKax 3apnnaTHoOro npoekTy, Ha o6CcnyroByBaHHSA 3a yMOBaMM iHLLIOMO
TapudHoro nakeTty, BusHayeHoro gitounmm Tapucdamum baHky. Take nepesefeHHa baHk 3gincHioe
3 MepLIoro yucna kKaneHgapHoro Micsiud, HacTynmHOro 3a Micsuem, B sikomy Bigbynaca nogis,
BU3HA4YeHa B NepLIOMY peyeHHi Luboro nyHKTy MNMpasun. baHk nosigomnse KnieHTa npo 3asHayeHe B
ubomy nyHkTi MpaBun nepeBegeHHs NMOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MAATKHOI KapTku Ha
o6CcnyroByBaHHA 3a ymMoOBaMu iHWOro TapudHOro nakeTy LWASXOM HaACUaHHA BignoBigHON
iHpopmauii Ha enekTpoHHy agpecy KnieHta abo Ha Homep MOBINbHOro TenedoHy, WO BKasaHi B
onutyBanbHuKy KnieHta abo B [Jorosopi 3a lNpoayktom BbaHky, abo Ha 3apeecTpoBaHuin HOMeEpP
KnieHta, abo iHwum cnocobom, nependayveHum [llpasunamu Ta/abo [JoroBopom 3a NpoayKToOM
BaHky, npotsirom 3 (Tpbox) pobounx AHIB 3 AHS 34INCHEHHSA BKa3aHOro nepeBeaeHHs.
4.17.5. Axwo KnieHT He 3rogHun 3 HoBuMMK Tapudamu/TapudHUM NakeToM, HOBUM MEPETKOM
Ta/abo ymoBaMu HafaHHSA MOCAYr/HOBMMW MpaBunamMn KOPUCTYBaHHA MNNATDKHUMKM KapTkamu,
3MiHEHMMU Ha ymoBax MyHKTiB 4.17.2 - 4.17.4 uyux [NpaBun, Npo ki BiH GyB NoBiAOMNEHUA y
BCTAHOBNEHOMY UMMM nyHkTamu [MpaBun nopsgky, KnieHT 3060B’sisaHuin npoTtarom 5 (n°aTtu)
KaneHgapHUX OHIB i3 MOMEHTY OTPMMaHHsI Takoro noBigoMieHHs1 Big baHky, ane B Gyab-sikomy
BUNAAKy 4O AaTu, 3 SIKOI 3aCTOCOBYBATUMYTbCS BignoBigHi 3MiHW, MMCbMOBO MOBIJOMUTU NPO Le
Bank. Mpun ubomy KnieHT 3060B’A3aHUA 0O AaTU BNPOBaAXKEHHS 3anpornoHOBaHMX 3MiH MOBHICTIO
noracutu 3aboproBaHicTb 3a [oroBopom 3a [lpogyktom BaHky, pasom 3 yciMa HapaxOBaHUMMU
npoueHTamMm Ta KoMicisimn, 3aboproeaHicTb 3a OBepapadTom/KpegnTHoto niHieto (y pasi HassBHOCTI
Takmx) Ta 3akpuTu MMOTOYHUIA paxyHOK 3 BUKOPUCTAHHAM NaTiKHOI KapTKW/iHiLitoBaTU 3aKpUTTS
MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAaTiKHOI KapTKX LUAAXOM nogaHHa o baHky BignosigHOT
3as1BM MpPO 3aKpUTTHA TakKoro paxyHky. Y pasi BigCyTHOCTI nosigomrieHHa KrieHTa npo Hesrogy i3
3anpornoHoBaHMMKM 3MiHaMM [0 nepeniky Ta/abo ymMoB HagaHHsa nocnyr, Ta/abo Tapudis
BaHky/TapudHoro nakety, Ta/abo npaBun KOPUCTYBaHHS MAATiKHUMW KapTKamMy 3as3HadeHi 3MiHu
BBaXalOTbCA TaKMMK, LLO BHECEHi 3a 3rogokw KrnieHTa, Ta noYMHalTb 3acTOCOBYBaTUCL A0
B3aeMoBigHocuH CTOpiH Yy BigNOBIgHY ATy iX BNPOBaLXEHHS.
4.17.6. Y Bunagky oTpumaHHa BbaHkom Big KnieHTa nmMcbMoBOI 3asiBU nNpo 3akpuTTda lNMoTtoyHoro
PaxyHKy 3 BMKOPWUCTaHHAM MNaTiKHOI KapTKW, 3 OaTW BNpOBafXeHHs HoBuX Tapudis abo aatu
nepesefeHHs1 Ha obcnyroByBaHHSA BigNOBIAHO 3a iHWKWM TapudHUM nakeTom, abo gaTtm BCTyny B
Ail0 HOBUX MpaBun KOPUCTYBAHHA MAaTPKHUMK KapTkamu gia [JoroBopy nicns BUKOHaHHA KnieHTom
B3TMX Ha cebe 3a umm [oroBopoM 3060B’dA3aHb MPUNUHAETLCS 3 Hachigkamu, BU3HAYEHUMU
NonoXeHHAMM umx MNpasun.
4.18. OcobnuBocTti ob6cnyroByBaHHA [MOTOYHUX paxyHKIB 3 BUKOPUCTaAHHAM NnaTiXHOI
KapTKu, BiAKPUTUX B paMKax 3apnsiaTHMX NPOEKTiB:
4.18.1. B pamkax oOcnyroByBaHHs 3apnnaTHuX npoekTiB baHk BigkpuBae KnieHTy [MoTouHWMIA
paxyHOK 3 BUKOPUCTaHHAM NNaTiKHOI KapTKM Ha nigctasi 3asBM Npo BiAKPUTTS MOTOYHUX paxXyHKIB
Ha KopucTb oisnyHMX ocib, Wwo HagaHa o baHKky cy®’ekToM rocnogaptoBaHHs - NiANPUEMCTBOM-
poboTtogaBuem, 3 Akum KnieHT nepebyBae y TpygooBux BigHocuHax. lMpu upomy, [orosip 3a
MNpoaoyktom baHky Mix BbaHkom Ta KnieHTom Ha ymoBax [llpasun i Tapudis € yknageHum i3
MOMEHTY nignucaHHa baHkom Ta KnieHTom BignosigHoi 3assu ([ponosuuii), ska € akuentom
KnieHta Ha nponosuuito (oepTy) yknageHHsa Jorosopy 3a lNpoayktom baHky Ha ymosax [MpaBun
Ta Tapudis BaHky.
4.18.2. B pamkax obcnyroByBaHHS 3apnnaTHUX NPOEKTIB nepesunyck MnaTikHOT KapTKn Ha HOBUNA
CTPOK 30iMCHI0OETLCA 3a 3asiBoto KnieHTa, Wwo nogaeTbca 40 BigdineHHs baHky 3a BCTAaHOBNEHOO
BaHkom bopmoto abo Moxe ByTu 3aincHeHUM 6e3 NoAaHHs Takol 3asBU B OAHOMY i3 HACTYMHMUX
BUNaKiB:
- 3a ocTaHHi 3 (Tpu) Mmicaui (Big AaTn 3akiHYeHHA CTpoky Ail KapTku) 3a NnaTbkHO KapTKot, ska
nignarae nepesunycky, Gyno 34iINCHEHO He MeHLWe OAHIEl MnaTiKHOI onepauii, iHiyinoBaHoOI
Knientom abo
- Ha [loToYHMM paxyHOK 3 BUKOPUCTAHHAM MNNAaTDKHOI KapTKW 3a ocTaHHi 3 (Tpu) Micaui
3[iMCHIOBANoCh 3apaxyBaHHS 3apobiTHOI NnaTn He MeHLe OAHOro pasy.

58



MpaBuna HagaHHA nNaTtbhkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcist 3.2 B peaakyii 3miH)

4.18.3. MNpwn NpuUNMHEHHI TpygoBMX BIiQHOCUH MK KnieHTOM Ta nignpuemctsom - poboToaaBLEM,
abo SAKWO Le nianprMemcTBO - poboTogaBelb NPUNMHAE 0BCNYroByBaHHA 3apnniaTtHOro NpoekTy B
BaHky, KnieHT 3060B's3aHMn 3BepHyTUCA B baHk ana 3akpuTTts [MOTOYHOro paxyHky 3
BUKOPUCTAHHAM NNaTiKHOI KapTKW, BIAKPUTOro B paMKax 3apnnaTHOro MpoekTy, i NOBEepHEHHS
MnaTixxHOI KapTKn abo 3 3a8BOIO NPO NEpPEBEAEHHS BKa3aHOro paxyHKy Ha iHwWun TapugHuin nakerT.
4.18.4. Mpn oTpuMaHHi iHpopmaLil NpPo MPUNUHEHHS TPygoBUX BigHOCMH MK KrieHToM Ta
nignpuemcTeoMm - pobotogaBueM abo, SAKWO Ue nianpMemMcTtBo - poboTogaBeub NPUNMHSE
obcnyroByBaHHs 3apnniaTtHoro npoekty B baHky, baHk mae npaBo: 3abnokyeaTu lNnaTikHi KapTku,
Wwo BunyweHi Ao [MoTOYHOro paxyHKy 3 BUKOPUCTaHHAM NMaTiKHOI KapTku, abo nepeBecTu
MMOTOYHMI paxyHOK 3 BMKOPUCTAHHAM MNaTiXXHOI KApTKM Ha o6CnyroByBaHHA 3a yMOBaMu iHLLIOrO
TapudHoro nakety, nepegbadeHoro gitoummn Tapudamm Banky BignosigHo ao n. 4.17.4 uwmx
MpaBun, abo Bu3aHaveHoro KnieHTOM y BignoBigHiM NMCbMOBIV 3asBi, HagaHoi 3rigHo 3 n. 4.18.3
uux Mpasun.

4.19. O6cnyroByBaHHsA MOTOYHMX paxyHKIB 3 BUKOPUCTAHHAM NNAaTiXKHOI KapTKU 3 NiMiTOM
OBepapadty/KpeanTHnm nimitom:

4.19.1.B pamkax yknageHoro 3 KnieHtom [orosopy 3a lNpoayktom baHky baHk Hagae KnieHTty
KOPOTKOCTPOKOBWIA Bi4HOBMNIOBANbHUA BIOKMMYHUA KpeauT Ha ChoXuB4di notpebu y dopmi
OBepapadty abo KpeguTHoi niHii, wnsixom BctaHoBneHHs nimity OsepapadTy/KpeanTHoro nimity
Ha [1OTOYHWMIA paxyHOK 3 BUKOPUCTaAHHAM nNNaTikHOI KapTku KnieHTa, skui Hapgae KrieHTty
MOXNUBICTb 3AiNCHIOBaATX NnaTexi Ta onepauii y cymax noHaa (PakTUYHUI 3anuLLOK KOLWITIB Ha
Takomy paxyHKy, Ha ymoBax, BcTaHoBneHux [loroBopom 3a Npogyktom BaHky. [dincHum CTopoHM
PO3yMIilOTb Ta MNOrogXywTbCA 3 TuUM, WO 3060B’A3aHHA bBaHKy WoAO  HagaHHs
KpeauTy/BCcTaHoBneHHA nimity OBepapadTy/KpeauTHOro nimity € BigknmiHuMn 1a 6e3pn3nkoBmM,
To6TO0 bBaHk MoOXe BIiAMOBMTUCA Big HagaHHA KnieHTy KpeguTy/BCTAHOBMEHHA  NIMITY
OBepapadty/KpegutHoro nimiTy B 6yab-akmii yac 6e3 HagaHHA NOSICHEHb TaKoi BigMOBMW.

4.19.2. baHk iHdopmye KnieHTa npo BcTaHoBNeHHA niMity OBepapadTty/KpeguTHoro nimity, npo
AaTy BCTaHOBMEHHs Ta po3mip nimity OepgpaddTy/KpeanTHOro nimiTy WNAXOM HanpasreHHs
BiQMOBIAHOI iHopMaUii Ha HoMep MOGINbHOro TenedoHy, WO BKadaHWi B onuTyBanbHUKy KnieHta
abo B [oroeopi 3a [lNpogyktom baHky, abo Ha ®PiHaHcoBU HOMep/3apeecTpoBaHMii HOMEpP
Knienta, abo B iHWMK cnocib, 3a3HaveHun y lMpaBunax Ta/abo [dorosopi 3a MNpogyktom BaHky.
Kpim Toro, poamip BctaHoBneHoro baHkom nimity Osepapadty/KpeantHoro niMity, a Takox 3miHu
po3mipy nimity OBepapadty/KpeautHoro nimity Bkasytotbca baHkom y Bunuckax.

4.19.3. Jlimit oeepapadTy po3paxoByeTbcsa baHKOM camMoCTiMHO Ta nignarae nepernsgy
BiAMOBIAHO [0 BHYTPIiWHIX npoueayp baHky, diHaHcoBoro crtaHy KnieHTa Ta MOro KpeauTHOI
icTopii. baHk npotdarom aii Jorosopy 3a lNpoayktom baHKy Ha BracHuin poscyd nepernsgae ta
3MmiHoe (36inbwye/ameHwye) nimit OBepapadTy/KpeamtHun niMiT B Mexax, WO He NepeBULLYoTb
CyMy mMakcumansHoro nimity OsepapadTy, BusHadyeHoro [Jorosopom 3a lNpoayktom baHky Ta/abo
Tapudamu. Mpo 3miny nimity OBepapadTy/KpeamtHoro nimity baHk iHdopmye KnieHta y cnoci6,
BU3HayeHmn n. 4.19.2 umx lNpasun ta/abo y [oroeopi 3a lMpoayktom banky. po Hearogy 3
3anponoHoBaHnMKn 3miHamu nimity Osepapadty/KpegutHoro nimity KnieHT NOBMHEH MMCbLMOBO
nosigoMntn baHk npotarom 10 (gecaTtu) kaneHgapHWX AHIB i3 MOMEHTY HanpaBfieHHSI MOMY
BaHkowm iHdopmauil npo 3miHy nimiTy OBepapadTy/KpeanTHOro nimiTy Ta NOBEPHYTH Yy BKa3aHU B
LUbOMY MYHKTIi CTPOK KpeauT B MOBHOMYy 00cssi, cnnatutu baHKy HapaxoBaHi npoueHTu 3a
KOpUCTYBaHHA oBepapadTom/KpeanTom Ta iHWi nnatexi, nepenbadeHi Jorosopom 3a MNpogykrom
baHky. Y pasi BigcyTHOCTi nosigomneHHsa KnieHTa npo Hesrogy i3 3anpornoHOBaHUMU 3MiHaMuU
nimity OBepapadTy/KpegmutHoro nimiTy, 3asHayeHi 3MiHU BBa)XalOTbCsl TaKMMW, LLO BHECEHi 3a
srogoto KnieHta, npu ubomy [dogatkoBa yroga/morosip o [orosopy 3a [Mpoayktom BaHky He
yKrnagaeTbes.

4.19.4. baHk Hapgae KnieHTy KpeguT B pamkax BCTaHoBrieHoro nimity Osepgpadty/KpeantHoro
nimity. lMigctaBoto anga Buaadi kpeaguty € 3gincHeHHa KnieHtom/Oepxatenem [JoaatkoBoi KapTku
BuTpaTHUX Onepaui 3a MNOTOYHMM paxyHKOM 3 BUKOPUCTaAHHAM MMATiKHOI KapTKM Ha cyMmy, LLO
nepeBuLLIyE 3anuULLIOK POLLOBMX KOLUTIB Ha LibOMY paxyHKy Ha MOMEHT 31iNCHEeHHsI Takoi onepakdlii.
MomeHTOM/gHEM HapaHHs BaHkoMm KrnieHTy kpeOuTy € [eHb ChnvcaHHA kKowTiB 3 [loTovHoro
paxyHKy 3 BUKOPUCTAHHSAM MNaTiKHOI kapTku KnieHTa 3a 3gincHeHow BuTpaTHok Onepadieto, B
pesynbTaTti 4oro 3aboproBaHicTb 3a kpeautom (OBepapadTom/KpeouTHoO niHieo) nicng
3aKiHYeHHa onepaudinHoro gHa ©Oyge  nepesBuwyBaTu  3aboOproBaHiCTb  3a  KpeauTom
(OBepapachToM/KpeauTHO MiHiE) Ha NOYATOK LibOro onepawinHoro AHs.
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4.19.5. [JaTo0 NOBEPHEHHS (4acTKOBOro NMOBEPHEHHS) KpPeaUTy BBaXKaETbCA [eHb 3apaxyBaHHSA
KowTiB Ha MMOTOYHUI paxyHOK 3 BUKOPUCTAHHAM MAAaTiKHOI KAPTKKN, BHACIIAOK 4Yoro 3aboproeaHicTb
3a kpegutom (OBepgpadpTom/KpeanTHOW MiHiE0) Ha KiHeUb onepauiiHOro AHS 3MEeHLUYETbCS Ha
CyMy TaKoro 3apaxyBaHHS.

4.19.6. baHKk HapaxOBye MPOLIEHTU 3a KOPUCTYBaHHS KpeauTom/oBepapadToM y BantoTi Kpeanty
He pifle ogHOro pasy Ha Micsiub Ta B OCTaHHIN AeHb cTPoKy Ail nimity OsepapadTy/KpeanTHoro
nimiTy, Ha Cymy BWKOpPUCTaAHUX KniEHTOM KpeaUTHUX KOWTIB CTaHOM Ha KiHelb KOXHOro
KanengapHoro gHs Po3paxyHKoBOro nepiogy, BUxogsun i3 oakTUYHOI KinbKOCTI AHIB Yy Micaui Ta
dakTU4HOI KinbKoCTi AHIB y poui. NMpn HapaxyBaHHi MPOLIEHTIB BPaxOBYETbCA AEHb HaOaHHS
KpeauTy Ta He BPaxOBYETbCS AeHb NOBEPHEHHS KpeauTy. MNpoueHTM HapaxoByOTbCS 3a CTaBKOL,
BM3Ha4eHo B [loroeopi 3a npogyktom baHky abo B Tapudax.

PoapaxyHkoBuMIiA nepiogq — Le nepiog 3 AHA, WO Crigye 3a OCTaHHIM poboynMM gHeM Yy
nonepegHbOMy KaneHaapHOMy MicAUi NO OCTaHHIN poboYMin OeHb Yy NOTOYHOMY KareHO4apHOMYy
Micsili/ocTaHHIn aeHb cTpoky Ail nimity OsepapadTy/KpeauTHOro niMiTy BKHOYHO.

4.19.7. Axkwo ymoBamMu BigMOBIgHOI MNaTiXKHOI mocnyrM BcTaHoBneHo [linbroBun nepion, baHk
HapaxoBy€E MPOLIEHTU 3a KOPUCTYBaHHA KpeguTom/oBepapaddToMm B MOPSOKY, BU3HAYeHOMY B M.
4.19.6 MNpasun:
4.19.7.1. Ha CyMy KpeauTHUX KOLITIB, BUKOpUCTAHUX KrieHTOM Ansa 34iMCHEHHA po3paxyHKiB 3
BUKOpPUCTAHHAM [1naTikHOI KapTKM Yy TOpPriBeribHO-CEpBICHIN Mepexi Ta/abo y mepexi IHTepHeT
Ta/abo BMKOPUCTAHMX iHWKMM crnocobom/3a iHwuMmn OnepauisiMy, siKi BU3Ha4eHi [JoroBopom 3a
Mpoayktom BaHKy, CTaHOM Ha KiHeLlb KOXXHOro KanengapHoro gHs PospaxyHKoBOro nepiogy:
- 3a [lpoueHTHOO cTaBkow Ans [linbroBoro nepiogy, 3a ymMoOBW MOBHOMO norawleHHsa KrieHTom
3aboproBaHocTi 3a [JoroBopom 3a Npoayktom BaHKy (KpeawuTy, HapaxoBaHMX MPOLEHTIB Ta iHLIMX
nnaTexis) npot4arom linbroBoro nepioay;
- 3a NPOLIEHTHOIO CTaBKOK 3a KOPUCTYBaHHS oBepApaddTOM/KpeauMTOM 3a YMOBWU He MoralleHHs
KnieHtom 3aboprosaHocTi 3a [JoroBopom 3a lNpoayktom baHky (kpeauTy, HapaxoBaHWX MNPOLIEHTIB
Ta iHWKxX nnatexis) npotarom lMinsLrosoro nepioay;
4.19.7.2. Ha cyMy KpeauUTHUX KOLTIB, BUKOpUCTaHNX KrieHTOM Ans 34inCHEHHS onepauin, 3a Skumm
lNpoueHTHa cTaBka ansa [linbroBoro nepiogy He 3acTOCOBYETbCH, CTAHOM Ha KiHELb KOXHOrO
KaneHgapHoro AHA Po3paxyHKOBOro nepiogy 3a MNPOLEHTHOK CTaBKOK 3a KOPUCTYBaHHS
oBepapadToOM/KpeanTom.
4.19.7.3. Po3Mip NpouUEHTHOI CTaBKM 3a KOPUCTyBaHHS oBepapadTom/kpeamTtoM, [MpoueHTHOI
craBkm gnga linbrosoro nepiogy Ta TpmBanicte [llinbroBoro nepiogy Bu3HadeHi B [loroBopi 3a
Mpoayktom BaHky Ta/abo B Tapudax.
4.19.8. KnieHT cnnadye BaHKy npoueHT 3a KOpUCTYBaHHSA oBepapadToM/KpeamuToM, HapaxoBaHi
3a PospaxyHkoBui nepiog, y cknagi O60B’s3K0OBOro MiHiManbHOro Nnatexy B NOpsaKy Ta CTPOKW,
BU3Ha4eHi ummu MNpasunamu Ta Jorosopom 3a Npoayktom baHky Ta/abo Tapudamm.
4.19.9. Y BMnagKy BUHUKHEHHS NPOCTPOYEeHoi 3aboproBaHocTi 3a [loroBopom 3a NMpoayktom baHky
3i cnnatu HapaxoBaHWX MPOLIEHTIB 3a KOPWUCTyBaHHA oBepapadTom/kpegmtom Ta/abo kpeauty
BbaHK HapaxoBye MPOLEHTM Ha CyMy TakOi NPOCTPOYEHOI 3aboproBaHOCTi CTaHOM Ha KiHeub
KOXXHOrO KaneHgapHoro AHs Po3paxyHKOBOro nepiogy 3a CTaBKOK, WO HapaxoBYETbCA Ha
npocTpoyeHy 3aboproBaHicTb 3a [JoroBopom, BusHayeHow [dorosopom 3a lMpogyktom BaHky abo
Tapudamm.
BaHk Mae npaBo HapaxyBaTu (3acTtocyBaTtu) iHWI WTpadHi caHkuii, nependadeHi [loroBopom 3a
Mpoayktom BaHky Ta/abo Tapudamu, 3a nopyleHHs KnieHToOM CTpOKiB MOoralleHHs HapaxoBaHUX
NPOLIEHTIB 3a KOPUCTYBaHHS oBepAapadTom/KpeamTom Ta/abo kpeauty Ta/abo OMIT.
4.19.10. ToraweHHs KpeguTy 3aincHieTbea KrnieHTom B CTpokM, Bu3HadveHi [dorosBopom 3a
Mpoayktom bBaHky, ane B OyAb-AkOMy pasi He Mi3Hilue OCTaHHLOro [AHS CTPOKY Ail NimiTy
OsepapadTty/KpeantHoro nimity.
4.19.11. MoraweHHa OMI1 3a [doroBopom 3a [lpogyktom bBaHky 3giicHioeTbcsa KnieHTom
LomicayHo, npoTarom NnatixkHoro nepiody, BctaHoBneHoro [lorosopom 3a Npoayktom BaHky abo
Tapudamm.
Cyma OMI1 cknagaeTbes 3:

-CYMW 4acTWUHW 3abOproBaHOCTi 3a KPeauMTOM CTaHOM Ha KiHelb OCTaHHbOro [HS 3BiTHOro

PoapaxyHkoBoro nepioay;
-CyMV HapaxoBaHWX TMPOUEHTIB 3a KOPUCTYBaHHA KpeautTom/osepapadTtoMm 3a 3BiTHWUM
PoapaxyHkoBui nepiof;

60



MpaBuna HagaHHA nNaTtbhkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcist 3.2 B peaakyii 3miH)

-CyMVU  [OHapaxoBaHWUX TMPOLUEHTIB 3a KOPUCTYBaHHA  KpeguTom/oBepapadTom  3a
PoapaxyHkoBuIi nepiod, Wo nepenye 3BiTHOMY, 3a MPOLIEHTHOK CTaBKOK 3a KOPUCTYBaHHSA
KpeguTom/oBepapadToM, y pasi HenoraweHHs KnieHTom 3aboproBaHOCTI 3a KpeauTom Ao
nepebiry octaHHboro linbrosoro nepioay (3a ymoBu 3actocyBaHHS [Minbrosoro nepiogy);

-CYMU NPOLLEHTIB 3a KOpUCTyBaHHA Heno3soneHnm oBepapadToM (Y pasi loro BUHUKHEHHS) Ta
NPOLEHTIB, HapaxoBaHMX Ha CyMy MpoOCTpoveHoi 3aboproBaHocTi 3a [loroBopom 3a
Mpogyktom BaHky (Npu HAasiBHOCTI);

-CyM IHWNX nnaTtexis 3a Kpeoutom, CyM LTpacdiB, MeHi, BcTaHoBneHux [oroBopom 3a
Mpoagyktom BaHky abo Tapudamw.

Cknagosi OMIT Ta ix po3mip BcTaHoBneHi [loroBopom 3a Npogyktom baHky abo Tapudamm.

BbaHk noeigomnsie Knienta npo cymy OMI, wo nignsarae noraweHHo B NOTOYHOMY MicsL,,
LUMASIXOM BM3HAYEHHS BKa3aHoi cymu y Bunucui Ta/abo HanpaBneHHs BignoBigHoi iHopmauii Ha
HoMep MOGinNbHOro TenedgoHy, WO BKa3aHWA B onuTyBanbHWKy KnieHta abo B [oroBopi 3a
Mpoayktom BaHky, abo Ha 3apeecTpoBaHuii HoMep KnieHTa, abo wnaxom nosigomneHHst KnieHta
cnispobiTHMkoMm baHky y BigaineHHi abo cniBpobiTHMKaMn KoHTakT ueHTpy (B TOMy 4ucni 3a
3BepHeHHAM KnieHTa), abo B iHWMKA cnocib, 3a3HaveHun y [paBunax Ta/abo B [oroBopi 3a
Mpoayktom BaHky.

4.19.12. MoraweHHsa OMI1 Ta KpeauTy 34INCHIOETBLCS LUMSIXOM BHECEHHS Ha [10TOYHMIA paxyHoK 3
BMKOPUCTAHHAM NNATiKHOI KapTKM rOTIBKOBMX KOLUTIB @60 LWNSAXom 6e3roTiBKOBOro nepepaxyBaHHs
KOLTIB Ha BKasaHMM paxyHoOK. baHK CaMOCTIMHO LWNAXOM 34IMCHEHHS AOroBipHOro CrMncaHHSA
(oebeToBOro nepekasy) po3noginsie KOWTK, WO 3HAXOAATbCS/Haginwnm Ha MNoToYHNA paxyHokK 3
BMKOPUCTAHHAM MNaTiKHOI KapTKM, B noraweHHst 3aboproBaHocTi 3a [loroBopom 3a [Mpogykrom
BaHky B OeHb HaaxoKeHHsi/3apaxyBaHHsi KOWTIB Ha [1OTOYHMIA paxyHOK 3 BUKOPUCTaAHHAM
nnaTiXkHOI KapTKM abo, SKWO KOWTW HagiAwnM Ha BKasaHMA pPaxyHOK [0 3aBepLUEHHS
Po3spaxyHKoBOro nepiogy — He Mi3Hiwe ocTaHHboro AHsa [lnartikHoro nepiogy, B 4eproBoCTi,
BU3Ha4eHin B n. 4.19.16 MNMpaswun.

4.19.13. KnieHT 3060B’aA3aHm Wwomica4Ho go 10:00 rogmHn 3a KUMiBCbKMM YacOM OCTaHHbOMO AHS
MnaTikHoro nepiogy, Bu3HadyeHoro [oroBopom 3a [lpogyktom bBbaHky abo Tapudamwm,
3abe3nevyBaT¥ HagXo4KeHHs Ha [MOTOYHWIA paxyHOK 3 BMKOPUCTAHHAM MNMATKHOI KapTKU CyMM
OMTI1 abo HasiBHICTb Ha [MOTOYHOMY paxyHKy 3 BUKOPUCTAHHAM MNIATKHOI KapTKU KPeauTOBOro
3anuLKy KOWTIB B CyMi, He MeHwWin 3a cymy OMI. Y Bunagky nopyweHHst KnieHToMm BkasaHoil
ymoBKU KrieHT € Takum, Lo NpOCTPOUMB BUKOHAHHSA CBOIX 30060B’A3aHb wono cnnatu OMI, a
HecnnadyeHa cyma OMI1 BBaaeTbCa NPOCTPOYEHOK 3aboproBaHicTio KnieHTa 3 HacTynHOro
po6o4oro aHsA baHky, wo nge 3a MNnaTixHUm nepiogom.

4.19.14. Y BunagKy 4acTkoBOro/noBHoro HenoraweHHss cymm OMI/kpeouTy B TEPMIH, BU3HAYEHUN
unmm Mpasunamu Ta/abo Jorosopom 3a MNpoayktom bBaHky Ta/abo Tapudamu, 3aboproBaHicTb 3a
OBepapadToM/KpeamTHO NiHiE0 BBaAXXKAETbCA NPOCTPOYEHOI 3 HACTYNMHOro poboyoro AHS nicns
HaCTaHHSA CTPOKY NnaTexy Ta Ha Hel HapaxoBYHTbCA LUTpadHi CaHKUil y po3Mmipi, BCTAHOBNEHOMY
Tapudamu Ta/abo [Jorosopom 3a lNpogyktom banky. Cnnata wrpady He 3BinbHAE KnieHTa Big
BUKOHaHHS 3060B’A3aHb, 3@ NOPYLUEHHA SKMX BiH nepenbayveHuni, i Tak caMmo He 3BinbHAe KnieHTa
Big 3000B’A3aHHA NoHag cymy WTpady B NnoBHOMY 06csa3i BigwkogyBaTn baHky 36uTkK, 3anogisHi
HEeBUKOHaHHAM abo HEHaNEeXHMM BUKOHAHHSAM BRacHMX 3000B’a3aHb 3a [lJoroBopom 3a Npogyktom
BaHky.

4.19.15. Y pasi nopyweHHs KnieHtom cTtpokiB cnnatu OMI1/kpeouty abo B pasi BMHUKHEHHS
HepnossoneHoro oesepgpadpty baHk mMae npaBo 6rokyBaTu NpoBeAEHHA BWOATKOBUX NIATDKHMX
onepauin 3 BukopuctaHHaM lnaTtikHoi kapTku. Mpn uboMy KapTky MOXHa BMKOPUCTOBYBATU ANA
nnaTiXXHUX onepauin 3 NONOBHEHHS [NOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAATKHOT KapTKW.
4.19.16. MNoraweHHsA icHyto4oi 3aboprosaHocTi 3a [loroBopoMm 3a Npoayktom BaHky BiabyBaeTbes
Y HacTyrMHi NOCNigoOBHOCTI:

1)Henossonenun osepgpadr;

2)NPOCTPOYEHI NPOLIEHTU 3a KOPUCTYBAHHS KpeautTom/oBepapadtom;

3)npoLeHTu 3a KopuctyBaHHA HefossoneHuM oBepapadTom;

4)npocTpoyveHa 3aboproBaHiCTb 3a KPeauTom;

5)npoueHTn, HapaxoBaHi Ha CymMy NpOCTPOYeHOI 3aboproBaHoCTi 3a [JoroBopom 3a NMpoayktom

BaHky;

6)CTpoKOBa 3abOProBaHiCTb 3a KPeauToM;

7)CTPOKOBI MPOLEHTU 3a KOPUCTYBaHHA KpeamTom/oBepapadTom;

8)NpoCTpOoYEHi KOMICIT;
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9)CTPOKOBI KOMICIT;

10)wTpadn, neHi (y pasi BUHUKHEHHST), SIKi NignaratoTb cniaTi 3a nopyweHHs ymoB [loroBopy

3a nNpoaykTom baHky.

4.19.17. baHk Mae npaBo nicnga 3akiHYeHHs cTpoky Aii nimiTy OsepapadTy/KpeauTHoro nimity,
aBTOMaTMYHO NPOLOBXYBATWM CTPOK Aii nimity OBepapadTy/KpeanTHOro nimiTy Ha HOBWUIM Takumn
caMuii CTPOK HeoOMeXeHy KinbKiCTb pasiB Ha ymoBaXx, BM3HadeHux [oroBopom 3a [lpoayktom
BaHky. lNiaTBepoXeHHsaM NpoJoBXeHHA (nporioHrauii) cTpoky aii nimity Osepapadty/KpeantHoro
NIMITY € OOCTYMHICTb KpeaAUTHMX KowTiB KfieHTy cTaHOM Ha HacTynHUW KaneHgapHur geHb nicns
3aKkiH4eHHs cTpoky gii nimity OepgpadTy/KpeantHoro nimity. [NMpogoBxeHHsa (NponoHrauis)
cTpoky Aii nimity OBepapadTy He noTpebye nignucaHHs goaaTkoBux yrog/morosopis 4o [loroBopy
3a Mpoayktom BaHky. baHk iHdopmye KnieHTa npo NpogoBXeHHs cTpoky Aii nimity OepapadTy y
cnocid, Bu3HadeHun n. n. 4.19.2 unx MNpasun Ta/abo y [loroeopi 3a MNpoayktom baHky.
4.19.20. [JocTpokoBe NOBEPHEHHSA KpeauTy 3AiNCHIETbCA 6e3 AoaaTKoBMX KOMICIM Ta nnaTt B
nopsaky, BusHadeHomy B n. 4.19.12 MNpaswun.
4.20. 3abe3ne4yeHHA 3a KpeauTom Ta/abo HegossoneHum oepapacpTom:
4.20.1. Cnocobu 3abesneveHHs1 BUKOHaHHS KnieHToM cBOiX 3060B’A3aHb 3 MOBEPHEHHS KOLUTIB 3a
KpeauToMm, MPOLEHTIB 3a KOPUCTYBaHHA KpeguTom/oBepapaddToM, crnatv KOMICI Ta MOXIMBUX
WTpadHMX CaHKUIM Ta iHWKX NnaTexis BU3Ha4arTbca ymoBamu [lorosopy 3a Npoayktom baHky.
4.20.2. Axwo iHwe He nependayveHo ymoBamu [orosopy 3a [Mpogyktom BbaHky, 0o BigHOCWH
CTopiH, wo BuHMKNK 3a [Jorosopom 3a lNMpoaykTtom BaHkKy, 3aCTOCOBYIOTECH YMOBW LLIOAO 3acTaBu
MarHOBUX MpaB Ta BiACTYNNEHHS MaNHOBMX NpaB Ha OTPUMAaHHS FPOLLOBUX KOLUTIB, SIKi BUKIaAeHO
B n. 2.15 unx Mpaswun.
4.21. HapaxyBaHHA Ta BunnaTtu BuHaropoau CashBack:
4.21.1. baHk BcTaHoBne po3Mmip CashBack Ta karteropii TopriBenbHO-CEPBICHMX MiaANpUEMCTB
(kogn MCC), pospaxyHku 3 skumu € Onepauisvmmn 3 CashBack, B Tapudax.
4.21.2. CashBack moxe BcTaHoBntoBaTucs y dikcoBaHii cymi 3a Onepauieto CashBack a6o y
BigcoTkax Big cymmn Onepadii 3 CashBack Ta po3paxoByeTbCA BiANOBIAHO A0 YMOB BCTAHOBMEHHS
3a Onepauigamu/Onepauieto 3 CashBack, sika(i) ©yna(n) 3gincHeHna(i) Ta BigobpaxeHa(i) Ha
MoTOYHOMY paxyHKY 3 BUKOPUCTAHHAM NNAaTKHOI KAPTKM B pO3paxyHKOBOMY nepioa,.
4.21.3. CashBack HapaxoByeTbcsl Ha Onepadii 3 CashBack, W0 3aiicHeHi 9Kk 3a paxyHOoK
KpeaOuTHUX KOLUTIB, TaK i 3@ paxyHOK BriaCHMX KowwTiB KnieHTa.
4.21.4. Cyma CashBack, sky moxe oTpumaTtn KnieHT B ogHOMy Po3paxyHKOBOMY nepiogi,
nimityetbeca baHkom. MiHimanbHa Ta MakcumarnbHa cyma CashBack, sky KnieHT moxe oTpumaTtun B
ofnHoMy PospaxyHkoBOMY nepiofi BCTaHOBMNIOETLCHA B Tapudax. 3 cymu HapaxoBaHoro CashBack
yTPMMYIOTbCS nodaTtkn Ta 360pu y nopsaKy Ta po3mipax, siki BCTAHOBMEHI 3aKOHOAABCTBOM.
4.21.5. Knientn, otpumytodn cymy CashBack, po3ymiloTb Ta NiaTBEPOXKYHOTb, WO OTPUMYHOTb Bif
BaHKy goxig y rpolloBin gopmi, y 3B'a3ky 3 uam baHk Mae cTtaTyCc NoaaTKOBOro areHTa 1a 3 Cymu
CashBack ytpumye nogatok Ha goxoau isumyHmx ocié srigHo n. 167.1 ct. 167 lNogaTkoBoro
KodeKkcy YkpaiHu Ta BilicbKoBuMIA 30ip, B pO3Mipi, siKi BCTAHOBIEHI 3aKOHOA4ABCTBOM, Ta BignNoBiAHO
Ao n. 176.2 ct.176 lNogaTkoBOro Kodekcy YkpaiHu nogae iHopmaLio Woao Takux goxoais Ta
yTpUMaHoro nogaTky/36opy A0 KOHTPOSMOKYUX AepXaBHUX opraHiB. [pu ubomy, SKLWO BigNOBIgHO
A0 HOPM 3aKOHOAABCTBA, CTaBka nogaTKy/36opy, Lo 3aCTOCOBYETLCA A0 AOX0AY, nepeabaveHoro
YmoBamun CashBack, 6yae 36inbweHa abo 3meHLwweHa/BBeAEeHO HOBUIW nopaTtok/3bip/ckacoBaHo
Ailoynn Towo, po3mip goxody, Wwo nignsarae sunnati KnieHTy, aMiHIOETbLCA BignoBigHO OO0 3MiH,
BCTAHOBMNEHNX (MPUNHATUX) LLOAO CTABOK ONOAATKyBaHHS.
4.21.6. baHk He HapaxoBye Ta He Bunnadvye CashBack:

- akwo Onepauia 3 CashBack nicng 11 3giicHeHHs1 KnieHTom Byna ckacoBaHa KnieHTowm;

-aKwo KrieHT B ogHOMY po3paxyHKOBOMY nepiofi noBepHyB npuabaHui Tosap, onepaudia 3
npuabaHHa akoro € Onepauieto 3 CashBack;

-y pasi HasiBHOCTI NpocTpoyeHoi 3aboprosaHocTi 3a [JoroBopom 3a lNMpoayktom baHky Ta/abo
AKWwo 6yno posnodato npoueaypy AOCTPOKOBOro posipeaHHsa [Jorosopy 3a Npogyktom BaHky,
ymoBamu sikoro abo Tapudamm 3a skum BctaHoBneHo CashBack;

-y pasi BUHWKHEHHS nepernimiTy - nepesBulleHHs KnieHToM BcTaHoBneHoro [1oroBopom 3a
MpoaykTtom BaHkKy niMiTy 3a KpeOUTHO MiHIEHD;

- aKwo po3mip CashBack B po3spaxyHkoBoMy nepiogi cknagae MeHwe BCTaHOBMeHoro baHkom
MiHIManbHOro 3HayeHHsa, nepenbadeHoro Tapudamu, | SK HaACNAOK Taka cyma He
BunnavyeTbesa KnieHTy Ta He BKMYaeTbCca A0 BUNnaT y ManbyTHiX nepiogax;
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-y pasi HeMOXNMBOCTI igeHTMdIKaLil TopriBeNbHO—CEPBICHOro NignpueMcTBa nNpu nepesipui nig
yac/nicna 3gincHeHHsa Onepauii 3 CashBack Ha npuHanexHicTe obpaHoi kaTeropii (MCC).
-y Bunagky nomurkosoi cnnatn bankom CashBack B nonepegHboMy(-ix) po3paxyHKOBOMY(-MX)
nepioai(-ax) y po3mipi(-ax), 6inswomy Hixx nepeabayeHo B n. 4.27.4 MNpasun.
4.21.7. Axwo posmip CashBack B PospaxyHkoBomy nepiogi € Ginbum 3a MakcumarnbHWUi,
BU3HayeHMn Tapudamn, TO CyMma, WO NepeBULLlye BCTAHOBMIEHE MaKCUMaribHe 3Ha4YeHHs, He
BMNNayvyeTbca KnieHTy Ta He BKMOYaETbCA A0 BUNMaT y ManbyTHix nepiogax.
4.21.8. Bunnata CashBack KnieHTy 3gincHioeTbca B 6e3roTiBkoBI hOpMi B HaLOHANbHIA BantoTi
YkpaiHu, WnaxoMm ii 3apaxyBaHHs Ha OTOYHMIA paxyHOK 3 BUKOPUCTaAHHAM MNaTiKHOI KapTKu, B
OCTaHHi pobo4mni AeHb KaneHgapHoro Micaus, HacTynHOro 3a po3paxyHKOBMM NepioaoM.
4.21.9. BaHk MOXe B OAHOCTOPOHHLOMY NOPSAAKY BiAMOBUTK Y HapaxyBaHHi CashBack 3a Onepauil
3 CashBack.
4.21.10. BbaHk npusynuHsae HapaxyBaHHs CashBack y pasi BWMHUKHEHHA MoHagniMiTHOI
3aboproBaHocTi KnieHta nepeg baHkom — Hego3ssoneHoro osepapadTy.
4.21.11. Tlicna noraweHHs KnieHTom HepossoneHoro osepgpadgpty baHKk npogoBXuTb
HapaxyBaHHs CashBack 3a 3gincHeHi Onepauii 3 CashBack B 3aransHoMy nopsiaky.
4.21.12. baHk mae npaso iHiUitoBaTU BHeceHHs 3MiH o ymoB CashBack, B Tomy uucni 3MmiH
po3mipy CashBack, wmiHiManbHOi Ta MakcumanbHoi cymm CashBack, npo wo 3aB4yacHo
3000B'a3yeTbcs noBigoMnTK KnieHTiB B nopsiaky, nepeabadeHomy n. 4.17 umx MNMpaswun.
4.22. O60B’A3kM Ta npaBa CTOpiH:
4.22.1. KnieHT 3060B’A3y€ThCS:
4.22.1.1.Hagatn BbaHky AOOKyMEHTM, SIKi Ha 4Yac iX MOAAHHSA € YMHHUMMWU (ZIMCHUMKM) Ta X
odhopMIIEHHs BigNOBIAAaE 3aKOHOOABCTBY YKpaiHM, HeoOXigHi Ans BiaKpuTTA MNOTOYHOrO paxyHky 3
BUKOPUCTAHHAM MMaTPKHOI KapTKM BIigMOBIAHO OO BUMOI YMHHOMO 3aKoHOOABCTBa YKpaiHM Ta
BHYTPILUHIX JOKYMEHTIB baHky.
4.22.1.2. BukopuctoByBaTh [1OTOYHMI paxyHOK 3 BUKOPUCTaAHHSM MNMATPKHOI KapTKW 3rigHO 3
PEXMMOM WNOro BUKOPUCTaHHA, 306epiraty Ta BuKopucToByBaTu KapTky BignosigHO OO BMMOr
3akoHogaBcTBa YKpaiHu, ymoB [oroBopy 3 npogyktom baHky Ta umx [lpaBun, He pgonyckatu
BUKOpUCTaHHS KapTkm ocobamu, siki He MalTb Ha Le 3aKOHHOro npaea abo MOBHOBaXEHb, He
NOBIAOMNATM Ta iHWWM YMHOM He PO3rosiowyBaTh iHAMBIAyanbHy obrnikoBy iHopmauito Ta/abo
iHWY iHdopMaLito, Wo Aae 3aMory iHiuitoBaTy nnaTikHi onepadii, Ta HeranHo nicnga Toro gk KnieHty
cTano Bigomo npo dakT BTpaTu Takoi iHpopmauii Ta/abo KapTkm, noBigomuTty npo ue baHk.
4.22.1.3. Mpwu 3giMcHeHHi onepauin 3a NoTOYHUM paxyHKOM 3 BUKOPUCTAHHSAM MAATKHOI KapTKu
AOTPUMYBaATUCA BUMOI YMHHOIO 3aKOHO4ABCTBa YKpaiHW, BUKOHyBaTW ymoBM uux [lpasun,
Horosopy 3a NpoaykTtom baHky.
4.22.1.4. 3gincHioBatn Onepauii 3a NMOTOYHMM paxyHKOM 3 BUMKOPUCTAHHAM MNNATDKHOI KapTKW Y
Mexax ButpaTHoro nimiTy.
4.22.1.5. CBoeYvacHo 3dincHIoBaTK onnaTy BapTocTi HagaHux baHkom nocnyr 3rigHo 3 Tapudamm y
nopsaky, Bu3HadeHomy ummun MNpasunamu.
4.22.1.6. lMpwn yknagaHHi [JoroBopy AN 30iIMCHEHHSA KOHTaKTIB BKa3aTW OOCTOBIPHi BiZOMOCTI, B
TOoMy uyuncni PiHaHcoBu HoMep/3apeecTpoBaHuii HOMEpP MOOINBHOrO TenegoHy, enekTPOHHY
agpecy (agpecy enekTpOHHOI MOWTW), 3@ HAsIBHOCTI, NPO 34INCHEHHS MiANPUEMHULBKOT Ta/abo
He3anexHoi nNpodecinHOl AianbHOCTI Ta iHWIi BiQOMOCTI, WO 3anuTylTbCa baHKOM, a Takox
nMcbMoBO NpoTsarom 1 (ogHoro) poboyoro oHA 3 Aatm PakTUYHOI 3MiHM noBigomMnaTM baHk npo
3MiHy ®iHaHCOBOro Homepy/3apeecTpoBaHOro Homepy MobGinbHoro TtenedoHy Ta npotarom 10
(oecatn) kaneHgapHux fAHiB iHopmyBaTn baHk npo OyAb-SKi 3MiHW Y iHLWMX BiAOMOCTSX,
HaBefeHux y [loroBopi Ta/abo B iHWWX OoKymeHTax, ki KnieHT odopmnse/Hagae BbaHky npu
yKknagaHHi [loroBopy, pekomeHgoBaHMM nuctom abo ocobucto. MNogaHHa KnieHTom HeqoCTOBIPHNX
BiloMocTerr abo He nOoBiAOMNEHHS LWOoA0 3MiHM Takux BiOOMOCTEN 3BiNbHAE€ baHk BiA
Bi4MOBIANbHOCTI 3a HecBoevacHe iHopMyBaHHS KrieHTa npo BigomocTi, nepepbaveHi uumm
MpaBunamu Ta/abo [dorosopom, Ta KnieHT BBaXaeTbCa Takum, Wwo OyB NOBIAOMMAEHUA HANEXHUM
YNUHOM.
4.22.1.7. Y pasi 3acTocyBaHHA 00 BbaHKy caHKLUin Yepe3 NOMUIKOBI, BUHHI, NpoTunpasHi Aii KnieHTa
abo 1noro [osipeHol ocobu, BiglwkoayBatM baHKy noHeceHi BHACNigoK LbOro 36UTKM Yy MOBHOMY
o6caasi.
4.22.1.8. Ocobucto kopuctyBatumcs NnaTixkHOK KapTKOK, BUAAHOK Ha MOro iM’A, He nepeaasaTw il
B KOPUCTYBaHHSA TpeTiM ocobam, i BXXUTU BCiX MOXMIMBUX 3axofiB Ana 3anobiraHHsa ii BTpari.
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4.22.1.9. Hikomy He nosigomnatu [MIH, ingmBigyanbHy obnikoBy iHopmauito Ta 30epirat ix y
TaeMHUL,.
4.22.1.10. Y pasi BigkpuTTa [lOTOYHOrO paxyHKy 3 BWKOPUCTaAHHAM MMNaTbKHOI KapTKU Ta
BUSAIBNIEHHA BTpaTM abo He3aKOHHOro BUKOpUCTaHHA KapTkum um oO6rpyHTOBaHOI nigo3pwm
HacTaHHA LMX OOGCTaBUH BXWUTU BCiX MOXIMBUX 3axodiB ANA iX YCYHEeHHA Ta HeramHo
cnoBicTUTM nNpo Taki obctaBuHn BaHk ana 6nokyBaHHsa KapTku, 3atenecgoHyBaBwM A0
KoHTtakT-ueHTpy Banky (0 800 501 200 a6o 044-290-79-00) i cnigyBaTn BkasiBkam, siki 6yaoyTb
HagaHi npaudiBHnkoMm KoHTakT-ueHTpy. [NMpu uboMy BUTpaTW, MOB’si3aHi 3 onepauieto 6noKyBaHHSA
KapTkn, Hece KnieHT BignosigHo o Tapwudie. BbnokyeBaHHa KapTku BigbyBaeTbcsl 3a A3BiHKOM
3aKoOHHOro npeacTaBHUKA, KM € BriacHUKoM PaxyHky (y pasi opopmneHHs Npoaykty «dutada
kapTka») abo [epxatens ta/abo, y neBHMX BUNagkax — 3a A3BIHKOM TpeTboi ocobu. Y Bunaaky
HEMOXIMBOCTI MPOBEAEHHS iaeHTUdiKauii 3akoHHOro nNpeacTaBHMKa, SIKUA € BACHUKOM PaxyHky
(y pasi ocpopmneHHs lMpoaykty «dutada kapTka»)/ OepxaTens, baHk mMae npaBo He npurimaTu
Taky TenegoHHy 3adBy OO0 BWKOHaHHS, BIiAMOBIAHO MOMEHTOM OTpUMaHHS BaHkom 3aaBu npo
O6nokyBaHHs abo BTpaTy KapTku Oyge BBaXkaTucb AaTa Ta 4ac oTpumMaHHs baHkom BignoBigHOT
nncbmoBoi 3asaBu Hepxatensa/KnieHta. ®akt oTpumaHHs BaHkom 3asiBu Big Hdepxatens/KnieHta
KapTkn He no3baBnsie Moro npasa y BMNagKy BTpatu KapTku 3BepHyTUCSA i3 BiAMNOBIAHOK 3asBOKO
[0 NPaBOOXOPOHHNX OpraHis.
4.22.1.11. Y pasi BTpatn KapTkm 40 MOMEHTY ogepxaHHA BaHKoM noBigomMneHHst npo 1i BTpaTy
BianoBigaTn 3a Bci onepauii 3 KapTkoto, 3aificHeHi TpeTimn ocobamu, 3 Bigoma abo 6e3 Bigoma
OepxaTtena KapTtku.
4.22.1.12.36epiraTu BCi OOKYMEHTW, MOB'A3aHi 3 onepauigamu 3 BUKOpUCTaHHAM KapTkn, i
npen’siBnaTn ix baHky Ha horo Bumory.
4.22.1.13. OsHanomnTn Beix [epxatenis JogatkoBux KapTok A0 OTpMMaHHSA HUMMK [MnaTiKHUX
KapTok 3 ymoamu lNpaeun ta [Jorosopy 3a [Npogyktom baHky.
4.22.1.14. He ni3Hiwe 3 (TpboXx) poboumnx OHIB Nicnsi YCHOro noBigoOMMeHHs 3BepHyTucsa oo baHky 3
KNonoTaHHaM  MNpo  od)opMreHHss  HoBux  [naTpkHMX  KapTok y  3B'a3ky 3 iX
BTPAaTO/KpadiKKor/KoMNpoMeTauieto, Wnsaxom 6e3nocepegHboro nogaHHs o baHky nmcbmoBoOi
3aaBu, abo HaficrnaHHs peKoMeHAOBaHOro nucTa Ha agpecy baHky.
4.22.1.15. MNosepHyTH MNnatixHy kapTKy B baHk:
- ¥ pasi 3akiH4eHHs CcTpoKy Ail KapTku;
- He Ni3HiWwe HiK B OeHb NodaHHsA 3asBu Npo 3akpuTTa [MOTOYHOro paxyHKy 3 BUKOPUCTAHHSAM
nnaTixkHOT KapTkn abo npoTarom 3-x poboymx OHIB 3 MOMEHTY OTPMMAaHHSA MOBIAOMIIEHHA MPO
posipBaHHA [lorosopy 3 iHiuiatven baHky.
4.22.1.16. OtpumyBat Bunucky no MNMoToYHOMY paxyHKy 3 BUKOPUCTAHHAM NMATiXKHOI KapTku. Y
BUNaAKy HeoTpuMaHHA KnieHTom Bunuckym Ha HbOro noknagarwTbCs MOXMUBI PU3UKK | BTPATW,
NoB'A3aHi 3 HEMOXNUBICTIO BIGHOBUTW/NMOBEPHYTU CNiIPHI CyMU 3a paxyHOK iHLIMX YNEHIB | y4aCHUKIB
MnaTixkHOI cuctemn.
4.22.1.17. TllepeBiputn npaBunbHiCTb BigobpaxeHHs y Bwunucui no [MOoTOYHOMY paxyHKy 3
BUKOPUCTAHHAM MMaTkHOI KapTkM BCix Onepauin i y pasi BUSBMEHHS pPO3BDKHOCTEN MiX
Onepadiamu/cymamn, BkasaHumn y Bunucui, 3 daktmyHumu/cnnadeHmmn, abo BUABNEHHSA
NMOMMITKOBOI, HEHanexHoi, HeakuentoBaHoi Onepauii KnieHT 3000B’si3aHM HeraHO MNMCbMOBO
iHpopmyBaTn baHk no cyTi BusiBNeHux po3dikHocTern 3a Onepadismu.
4.22.1.18. KoHTpontoBat CBil BuTpaTHUM nimiT, He AonyckaTu BUHUKHEHHS Heno3BosneHoro
oBepapadTy Ta BIiAHOBMOBATU HE3HWXYBanbHUMA 3anuwok Ha [lOTOMHOMY paxyHKy 3
BUKOPUCTAHHAM MNIaThKHOI KapTKW, AKWO BiH nepenbadennin Tapudamu, KOHTPOMOBaATUM CTPOKU
noraweHHss OMIl  AnNa  YHUKHEHHA  BWHWKHEHHS  npocTpodeHol  3aboproBaHocTi  3a
Osepapadtom/KpeauTtHoto niHieto. CnnayyBatn baHKy KOMICiHY BuvHaropody 3a Mnocnyru, Lo
HajalTbca BianoBiaHO Ao ymos Mpasun, Jorosopy 3a lNMpoayktom BaHky Ta Tapudis, norawatu
BCi 3aboproBaHoCTi 3a [NOTOYHUM paxyHKOM 3 BUKOPUCTaAHHSAM NNaTKHOT KapTku Ta [JoroBopom 3a
Mpoayktom BaHKy, B ToMy u4ucni 3aboproBaHicTb 3a OsepapadTom/KpegnTHoto niHieto (y pasi
HasiIBHOCTI), B CTpPOKW, nepeabaveHi ummu lMNpasunamu ta/abo [dorosopom 3a lNpogyktom BaHky
Ta/abo Tapudamu.

Y pasi BUHUKHEHHSA NPOCTPoYeHoi Ta\abo HecaHKLioOHOBaHOI 3ab6oproBaHOCTi, NepLLIoYeproBo
30iNCHUTM NoraweHHs Takoi 3aboproBaHoCTi.
4.22.1.19. CBo€YacHO Ta MOBHICTIO BigLWKoAoBYBaTK baHKy KOWTK, cnnadveHi HUM:

-BignosigHin MNnatixHin cuctemi 3a Onepauismu 3 BUKopuctaHHAaM KapTkn [depxartens;
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-iHWK1M BGaHKaM Ha BMMOTY LWO4O onfnaTh KOMICII/IHWKNX nnaTtexis, ski BUHUKAKOTb B NPOLECI
BUNy4YeHHs KapTkm B nnaTikHUX MPUCTPOSAX/TOUKax npogaxy iHwuMx ©OaHkiB, B NpPOLECI
nigTBepAXeHHs  iHwuMmn  BaHkamu  nerituMHocTi  KapTku/onepaui, npoBegeHux 3 i
BUKOPUCTAHHAM.
4.22.1.20. B geHb nogaHHs 3asiBM Npo 3akpuTTs [MOTOYHOro paxyHKy 3 BUKOPUCTaAHHAM NiaTiKHOI
KapTkn abo B iHWMIA TepMiH 3 OHSA nofaHHA Ao BbaHKy Bkas3aHOi 3asBW, AKWO Takui TepMiH
BcTaHoBneHun [orosopom 3a [lMpoagyktom BaHKy, noracutu 3aboproBaHicTb nepea baHkom 3a
Horosopom 3a [Mpogyktom bBaHky B noBHomy o06ca3i, B ToMy u4ucrni 3aboproBaHicTb 3a
OBepapadtom/KpeguTtHoto niHieto.
4.22.1.21. 3aiMcHNTM OOCTpoKoBe noBepHeHHs kpeauTy (OsepapadTy/KpeanTHol niHii) B NOBHIN
CyMi, CnaTuTK HapaxoBaHi NPOLUEHTN 3a KOPUCTYBaHHSA KpeauTom/oBepapaddToM, KOMICIT, MOXIUBI
wTpadHi caHKuil Ta iHWi nnaTexi, nepeabdaveHi [Jorosopom 3a MNpoaykrom baxky, MNMpasunammn Ta
Tapudamu, y Bunagky oTpumaHHsa Big BbaHky BignoBigHoOi Bumorn 3rigHo 3 n. 4.22.4.16 umx
MpaBun.
4.22.1.22. KoxHi 12 (aBaHagusaTb) Micsauis, npoTaromMm CTpoky aii nimity Oeepgpadty/KpeguTHoro
nimiTy, HagaBaTn baHky OoBigky 3 Micusa pobGOTK He Mi3Hile OCTaHHBOro Pobo4YOro OHS KOXHOro
ABaHaguAToro micausa ctpoky ail nimity Osepapadpty/KpeantHoro nimiTy, ane He nisHiwe 60 gHis
BiJ A4aTW BuOaudi OOBIOKW, 3 BUSHAYEHHSIM CYMWU OOEPXaHOro 4oXo4dy 3a OCTaHHi 6 (wwicTb) micsuiB
Bi, AaTW OTPMMaHHSA OOBiOKM 3 MOMICAYHOK po30bMBKOK Ta/abo Aeknapaudieto nNpo goxoaum 3a
MUHYNMI pik abo OCTaHHI ABa KBapTann MUHYNOro poKy, 3aBipeHy NoaaTkoBOK iHCMnekuieto abo 3
KBUTAHLIE NPO NPUAHATTS 3BITHOCTI, a0 iHLWIi AOKYMEHTM, WO NigTBEpAXYOTh Aoxoan KnieHTa 3a
BULLLe3a3HaYeHi nepiogu 3rigHo 3 Bumoramu baHky.

Hagasatn OOKyMeHTH, WO NigTBepoKy0Th dhiHaHcoBMI cTaH KnieHTa (QoBigky npo goxoaw,
AeKnapauito Npo AoxoaM, iHWi JOKYMEHTW, WO nigTBepaxytoTb goxoan KnieHta) 3a Oyab-akun
iHLMIM Nepioa 3a nepLuoo BuMororo baxky.
4.22.1.23. HeranHo iHdopmyBaTn baHk npo BTpaty koHTpomnto 3a  PiHaHcoBMM
Homepom/3apeecTpoBaHMM HOMEPOM MOOBINbHOro TenedoHy.
4.22.1.24. Y paasi iHiditoBaHHS 3aKpUTTA [TOTOYHOro paxyHKy 3 BUKOPUCTAHHSM NAATKHOI KapTKU No
npu4rHi BTpaTu/kpagikku KapTkn 3a3HaumT Len dakT B 3asBi Npo 3akpuTTa [MoTOYHOro paxyHky 3
BUKOPUCTAHHAM NNaTiXKHOT KapTKW.
4.22.1.25. disanyHa ocoba, sika 3aMaeTbCs NiANPUEMHULILKOI Ta/abo He3aneXHow npodEeCinHOW
AisnbHicTo, 3000B'A3aHa 3a3HauYnTU MNpPO CBiM cTaTyc nignpuemus abo ocobu, sika NpoBaguTb
He3anexHy NpodecinHy QianbHICTb.
4.22.1.26. Hagatn baHky iHbopMaLito Ana 30iMCHEHHSA KOHTaKTIB Yy NOPSAKY, BUSHAYEHOMY LMK
MNpasunamu Ta [loroBopom 3a npoayktom baHky.

4.22.2. KnieHT mae npaBo:

4.22.2.1. CaMOCTiNHO po3nopsaxkatnca kowTamum Ha [1OTOYHOMY pPaxyHKy 3 BUKOPUCTaHHAM
NNaTKHOT KapTKW, BUKOPUCTOBYHOUM [MNaTtikHy KapTKy ANS iHiUitoBaHHSA NNaTikHWX onepauii 3
6e3roTiBkOBOI onnatu 3a ToBapu (MOCNyrn) B TOProBO-CEPBICHIN Mepexi, 3 nepekasy KOWTiB 3i
€BOro NoTOYHOro paxyHky 3 BUKOPUCTAHHSM MAATPKHOI KapTKM Ha paxyHKW iHWKX OCib, onnaTtu 3a
ToBapu (nocnyru), Kyniensa (ogep)KaHHA) sKkuX 34INCHIOETLCA Yepe3 Mepexy IHTepHeT, 3 nepekasy
KOLUTIB 3 KapTKM Ha KapTKy, a TaKkoX OAEepXXaHHS roTiBku B Kaci baHky Ta iHwux 6aHkiB Ta/abo B
Kacax TOpProBO-CEPBICHUX MepeX, 3 BUKOHAHHA onepauiin B NnaTiKHUX NPUCTposax baHky Ta iHWnx
OaHkKiB, WO NpuUMMatoTb KapTku BignosigHoi MNnaTixkHOI cuctemu, Ta iHwunx Onepaduin BianoBiaHo ao
BUMOTI YMHHOIO 3aKoHOA4AaBCTBa YKpaiHu Ta umx Npasun.

4.22.2.2. IHiuitoBaT nnaTtikHy onepauito 6e3 BUKopucTaHHs [naTikHOT KapTku 3 nepekasy KOLWTiB
3 [lOTOYHOrOo paxyHKy 3 BMKOPWUCTAHHAM MMATiKHOI KapTKM Ta HagaTu 3rogy Ha BUKOHAHHSA
nnaTikHOT onmepauii i3 AOTPUMAHHAM  BCTAHOBIIEHOMO PEXMMY MWOr0 BUKOPUCTAHHA Ta
0dhOpMNEHHAM BiAMOBIAHOT NNATRKHOI IHCTPYKLIT.

4.22.2.3. 3BepHyTUCb B BbaHk i3 3aaBamun npo: BunNyck Ta obcnyrosyBaHHa [ogaTkoBol KapTku Ha
cBoe iM'a abo im'a Oepxatens Jopatkosol KapTku, nepesunyck MnatikHOI KapTKM y 3B A3KYy 3
MOLLKOXEHHSIM, BTPATOO, 3aKiHYEHHSAM TepMiHy il TOLOo, OTpUMaHHA nosaveprosoi Bunuckn no
[MOoTOYHOMY paxyHKY 3 BUKOPUCTAHHAM NNAaTRKHOI KAPTKN TOLLLO.

4.22.2.4. 3BepTtatuce Ao baHky y BCTaHOBNEHOMY nOPAAKY LWOAO 3MiHU po3Mipy niMmiTy
Osepapadty/KpeantHoro nimity.

4.22.2.5. B 6ygb-akmi 4ac Bigknukatu abo npunuHutn gito JopgaTtkoBoi KapTku wnsxom
HanpasneHHs B BaHk nNMCbMOBOro noBigoMneHHsa i [logaTkoBOi kapTku, abo y Bunagky, Konu
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[oaaTkoBy KapTKy HEMOXNUMBO nepefatv y baHk, HanpaBuTKM NUMCbMOBE MOBiAOMNEHHS Y baHk 3
NPOXaHHAM i BURYyYnTW.
4.22.2.6. BumaraTtu Big BaHKy HaneXHoro BMKOHaHHS CBOIX 060B’A3kiB 3a UMMy [paBunamu Ta
[orosopom.
4.22.2.7. OTpumaTi iHpopmaLio LWOA0 YMOB BMKOHAHHA [oroBopy, y TOMYy 4uCri Npo CTaH
[MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MMaTiKHOI KapTKM, WoAo OriokyBaHHA CymM KOLWTIB Ha
MOTOYHOMY paxyHKy 3 BUKOPWUCTaAHHAM MNNaTDKHOI KapTkM 3a TenedoHom KOHTaKT-ueHTpy, 3a
KOOOBMM Cri0OBOM, BM3Ha4YeHUM KnieHTom B 3asBi Npo BigKPUTTA MOTOYHOIO paxyHKy Ta Bugady
nnaTixkHol kapTkn abo B [oroBopi 3a [lMpogyktom BbaHKy, Ta nicns NpoxomkeHHs npouenypu
BCTaHOBIEHHS ocobu (iaeHTudikauii).
4.22.2.8. B 6ygb-skun 6aHkiBCbkM AeHb CTpoky Aii Jorosopy 3a lNMpoayktom BaHky iHiuitoBaTu
3akpuTTa  [lOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MNNATRKHOI KapTKM Ta MNPUNUHEHHST  gil
MnaTixHoi(nx) KapTkn(oK) 3 posipeaHHsAM [Jorosopy 3a NpogykTtom BaHky Ta 3 BigMOBOI Bif NiMITY
KpeautHoi niHii (y BMNagky il BCTAHOBMEHHS), LUNSAXOM HafdaHHA BaHky nMcbMOBOI 3asiBU Mpo
3aKpuTTA MOTOYHOrO paxyHKy 3 BUKOPUCTaHHSM MAATDKHOI KapTKW, 32 YMOBM MOBHOMO MOralleHHs
3aboproBaHocTi nepeg bankom 3a [oroBopom 3a [lpogyktom baHky Ta BigCyTHOCTI npouecy
ockapxeHHst KniieHTom cnipHux onepaduin. PosipeaHHa Jorosopy 3a Npoayktom baHky He 3BifibHSAE
KnieHTa Big o6oB’A3ky noracutn nepeq baHkom Bcto cymy 3aboproBaHOCTi B MOBHOMY 00CA3i, WO
Oyna HapaxoBaHa 00 gaTtu posipBaHHsa [Jorosopy 3a lNpogyktom BaHky, a Takox 3a Onepauisimu,
AKi MOXYTb Hagxoautn Ao baHky npotarom 45 (copoka M'sTv) KaneHgapHuX AOHIB 3 MOMEHTY
posipeaHHA [Jorosopy 3a Npogyktom BaHky.
4.22.2.9. Y BignosigHocTi oo ymos [orosopy 3a NpoaykTtom baHky - npoTaromMm CTpoky ail [loroBopy
3a npoagyktom baHky abo npoTtarom 14 (4OTMPHAAUATM) KaneH4apHUX OHIB 3 OHS YKNageHHs
[oroBopy 3a npoayktoM baHKy - BiAMOBUTMUCA Bid4 BCTaHOBEHHSA/BCTAHOBMNEHOrO iMiTy
OBepapadty 6€3 NOACHEHHS NPUYKMH, Y TOMY YKCHi B pasi OTpuMaHHs KnieHTOM KpeguTy LUMSIXOM:
-yCHOro 3BepHeHHs Ao KoHTakT-ueHTpy abo Oo BigaineHHs baHky - y pasi, akwo KnieHT He
CKOPUCTaBCHA KpeaAUTHUMU KOLLITaMu;
-HagaHHSA NMMCbMOBOI 3asBM (3a OOBINbHOK dopmoto abo 3a dopmoto baHKy) 4o BigaineHHs
baHKy - y pasi BMKOPUCTAHHS KPeauTHUX KowTiB Ta/abo HasiBHOCTI 3aboproBaHOCTI 3a
KpeauTom.
Mpn ubomy KnieHT 3060B’si3aHuin npoTarom 7 (CemMu) KaneHgapHUX [AHIB 3 AaTu NogaHHs
NMCbMORBOI 3asiBU Npo BigMoBY Big nimity OBepgpadTy noBepHytn baHky kpeauT, ogepxaHui
3rigHo 3 [loroeopoMm 3a lNpoaykTtom BaHky, Ta cnnaTtuTi NPOLLEHTM 3a KOPUCTYBaHHA oBepapadTom
3a nepiog 3 OHA ofepXaHHsa KpeauTy OO0 AHS MOro MOBEpPHEHHS 3a CTaBKOK, BCTAHOBMEHO
HoroBopom 3a [lpogyktom baHky abo Tapudamu, Ta cnnatuTu iHWi nnaTtexi Ta KOMICil,
nepenbayeHi [Jorosopom 3a lNpogyktom BaHky.
4.22.2.10. Y Bunagky baxaHHs posbnokysaTn KapTky, sika Gyna 3abnokoBaHa, KpiM Bunagkis,
BU3HayeHnx ummun [lMpaBunamu, 3BepHyTUCb 00 baHky 3a TenedoHamu KoHTakT-ueHTpy. [lpu
UbOMY HadaTw iHopMaLito 3rigHO 3 3anuToM npaudiBHUKa KoHTakT-ueHTpy. KrieHT TakoX Moxe
po3briokyBatn KapTky camocTinHo B IHTepHeT-6aHkiHry, abo 3BepHyBWNCL B BaHk Yepes YaTt-60T
BaHky (B pasi gkwo BoHa byna 3abniokoBaHa He Mo NPUYKHI BTpaTU/Kpaapkku/Laxpancbkux 4in).
4.22.2.11. OguH pa3 Ha Micsub, 6€3KOWTOBHO OTpMMYyBaTK BUNUCKY B BaHKy 3a noro MoTtoyHum
paxyHKOM 3 BUKOPUCTAHHAM MAaTiXKHOT KapTKX 3@ MUHYSIMIA KaneHgapHUn Micsub.
4.22.2.12. KnieHT mae npaBo 3BepHYyTHCS 00 baHKy i3 3aaB0t0 Npo po3rnsag cnipHoro nutaHHs abo
00 cyay B pasi HadgBHOCTI 3anepeyeHb LWoao onepauin, 30inCHEHUX i3 BUKOPUCTAHHAM MNaTiKHOro
IHCTPYMEHTY, 3a3HayeHux B iHpopmauii, HagaHin baHkom.
4.22.2.13. KnieHT mae npaBo Ha BiAWKOAYBaHHA B Cy4OBOMY MOPSAAKY LIKOAW, 3anogisiHol baHkom
yHacnigoKk MOMWUIKOBOI, HEHamneXHoi NnaTikHOI onepauil abo BMKOHAHHA MnaTikHOI onepadii 3
NOpYyLUEHHAM YCTaHOBMEHNX 3aKOHO4ABCTBOM YKpaiHW CTPOKIB.
4.22.3. BaHk 3060B’AA3y€eTbCA:
4.22.3.1. Bigkputn KnieHTy MOTOYHMIN paxyHOK 3 BMKOPUCTAHHAM MNNAaTKHOI KapTkW Ta BuaaTtu
KnieHTy MNnaTixHy kapTKy B CTPOK/ Ta Ha yMoBaXx, BU3Ha4YeHux ummm MpaBunamu, Ta 3abesneynTu,
wob iHavBigyanbHa obnikoBa iHdopmauia KnieHta Gyna HegoCTynHa iHWMM CTOPOHaM, KpiM
KnieHTa.
4.22.3.2. Hapasatn Ha Bumory KnieHta Bunucku 3a 1oro NoToYyHNM paxyHKOM 3 BUKOPUCTaHHSM
nnaTiXXHOT KapTKu BiANoBIiAHO Ao yMmoB unx Mpasun Ta Jorosopy 3a MNpoayktom BaHky.
4.22.3.3. 3abe3neuntn CBOEYaACHE BMKOHAHHSA NnaTikHWMX onepauin 3a oTouyHMM paxyHKom 3
BMKOPUCTAHHAM MNaTkKHOI KapTku BignosigHo 0o ymoB uux MNpasun Ta Jorosopy 3a lMpogyktom
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BaHKy, 3 ypaxyBaHHsIM obmMexeHb, Wo BcTaHoBMNeHi KnieHTtom, bBaHkom abo ymoBamu BignoBigHOI
MnaTiKHOI cMCTEMM Ta BUMOraMn YMHHOIO 3akoHodaBcTBa YKpaiHW, a Takox nosigomnaTtu KnieHta
Npo BMKOHaHHS onepadin 3 BUKOpUcTaHHAM KapTku.

4.22.3.4. IHhbopmyBaTu KnieHTa npo cTaH MNoTOYHOro paxyHKy 3 BUKOPUCTAHHAM NNaTiKHOI KapTkuy,
3MiHn TapwudiB, nepeniky Ta yMOB HafaHHS MOCAYr, 3MiHW MNpaBUST KOPUCTYBaHHS NAaTbKHUMMK
KapTkaMn y nopsaaky, BCTaHOBEHOMY LMy [NMpasunamu.

4.22.3.5. Y Bunagky 3akpuTtTa [MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MMaTKHOI KapTkM Ta
npunuHeHHst aii Kaptkn (KapTok) Ta BigCyTHOCTI npouecy ockap)eHHs KnieHToM cnipHux onepauin,
30IMCHUTM KIHLEBMI PO3PaxyHOK Ta BUNNATUTU NO3UTMBHMI 3anULLOK KOLWTIB 3 [MOTOYHOro paxyHky
3 BUKOPUCTaHHAM NNaTiXXHOT KapTKM roTiBKOK Yepes kacy baHky abo nepepaxyBaTu NOro Ha iHLWIWI
paxyHOK BignoBigHO 40 NMCbMOBOI 3asaBu KrieHTa, ane He paHiwe HixX yepe3d 45 (CoOpok M'siThb)
KaneHgapHuMx OHIB 3 MOMeEHTY nogaHHs KrieHTom 3asBuM npo 3akpuTTs [MOTOYHOro paxyHKy 3
4.22.3.6. Y pasi BcTaHoBneHHsa baHkom dhakTy MMOBIpHOT koMnpomeTauii KapTku iHdopmyBaTu
KnieHta no tenedgoHy abo eneKkTpoOHHOK MNOLWTOK MpPO HeobXxigHiCTb OnokyBaHHs KapTku Ta
NpUYMHU Takoro GrIOKyBaHHS, Ta NPo HeobXigHICTb 3BepHEHHA KnieHTa go baHky ans odopMneHHs
HoBoI KapTkv BHacnigok i komrnpomMeTadii, B nopagky, Bu3HadeHoMy ymosamu umx Mpasun.
4.22.3.7. 3abnokyBatn [1OTOYHMIN paXyHOK 3 BUKOPUCTAHHAM MNIATDKHOI KapTKM y BuUnagky
3BepHeHHs KnieHTa 3 npuBoay BTpaTtu (BMKpageHHs) MNnaTtikHoi KapTku, abo konu KrnieHT BBaxae,
wo roro MIH/OTP naponb AnCKpeanToBaHW (PO3ronoLleHniA) Ta po36oKyBaTh BKa3aHUM paxyHOK
npuv OTpMMaHHI NMCbMOBOI 3asiBU Big KnieHTa.

4.22.3.8. Y B/NagKy OTPUMaHHS MMUCbMOBOro 3anepedeHHs KnieHta wopo CnipHux onepauin,
NpoBeCcTN po3chifyBaHHA B CTPOK, BCTAHOBMEHUA YMHHMM 3aKOHOOABCTBOM YKpaiHW, npasunamu
lMnaTtikXHOI cucTeMu Ta BHYTPIWHIMM HOPMATUBHUMW JOKyMeHTamu baHky. Y Bunagky 3aBepLueHHs
po3cnigyBaHHs Ha KopucTb KnieHTa, 3apaxyBaTtwu/cnvcatn Ha/3 [loTodHumn(oro) paxyHok(y) 3
BUKOPUCTAHHAM NNaTKHOI KAapTKU KowTK no CnipHux onepawisax.

4.22.3.9. IHbopmyBaTu KnieHTa nNpo 3akiHYeHHs CTPOKy Aii horo KapTku, sunyLeHol o MNMoTtoyHoro
paxyHKy 3 BMKOPWUCTAHHSM MNaTKHOI KapTKW, B pasi sSKWo 3 ii BUKOPUCTAHHSAM Oyrno 34ilCHEHO
xo4da 6u ogHy Onepauisi 3a oCTaHHi Tpy Micsui, He ni3Hiwe Hix 3a 10 (gecsaTb) kaneHaapHUx OHiB
A0 3aKiHYEeHHS TepMiHy i Aii, WNAXoM HaacunaHHs BiANOBIAHOI iHopmaLii Ha Homep MOBINbHOroO
TenedoHy, Wo BKka3aHun B onuTyBanbHUKy KnieHta abo B [orosopi 3a MNpogyktom BaHky, abo Ha
3apeecTtpoBaHuii Homep KnieHTa abo HaBegeHHsA Takoi iHpopmauil y Bunucui 3a nonepegHin
3BIiTHI Nepiog.

4.22.3.10. Hapgatn KnieHTy:

- HanexHu1 Nomy NMpPUMIpHUK ykrnageHoro JoroBopy 3a [NpoaykToMm, y TOMy Ynchi y pasi yknagaHHs
[oroBopy 3a gonomorot 3acobiB iHopMauinH1X, iHHOpMaLiMHO-TENEKOMYHIKALIMHUX CUCTEM B
€NeKTPOHHIN hopmi 3a gonomorolo 3acobiB iHopMaUinHUX, IHpOpMaLINHO-TENEKOMYHIKaLiNHNX
cucTewm;

- [oBigky npo cucTemy rapaHTyBaHHS BKMagiB isandHnx ocié Ao yknageHHs OOroBopy, SKLLO
isnyHa ocoba He Mae paxyHkiB y baHky Ta nicnsa yknageHHs [0roBopy - He pifle HiK oauH pas3s
Ha piK y cnocid, BU3HayeHnn nyHkTom 2.16.11 poaginy 2 unx MNpaswun.

Hapatn KnieHTy Ha noro sBumory:

- aKkTyanbHy iHopMauilo NMpo CUCTEMY rapaHTyBaHHS BkMagiB di3avyHUX OCIO sk OO yKNagaHHS
AoroBopy, Tak i nig 4Yac Aiil goroBopy  BIignoBigHO 00 3akKOHY NP0 rapaHTyBaHHSA
BKMais Ta NiANyHKTIB 7-10 nyHKTY 2 posginy IV IHCTpyKuii npo nopsgok 3gincHeHHs PoHOoMm
rapaHTyBaHHA BkragiB @isndHnx ocib 3axucTy npaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB
BKMagHWUKIB, 3aTBepmKeHOi PiweHHAM BukoHaB4yoi gupekuii PoHOoy rapaHTyBaHHSA BKNagis
diznyHmx ocib Big 26.05.2016 Ne 825, 3i amiHamu;

- BUTAr 3 gorosopy/uux paBun/ymoB WoOAO0 NOPSAKY BIOKPUTTSA, OOCMNYroBYBaHHS Ta 3akpUTTS
PaxyHKy, 3acBig4yeHunii ynoBHOBaXXEHOK 0coboto baHky.

4.22.3.11. HapaBatn koHcynbTauii KnieHTy woao BukoHaHHs ymoB [loroBopy 3a [lpogyktom
BaHky.

4.22.3.12. 3abe3neuntv MoXnmBeiCcTb nosigoMutn baHk npo BTpaty KapTtku abo iHouBigyanbHOI
06nikoBoT iHpopmMaLii Ta He gornyckaTn Byab-IKOro BUKOPUCTAHHA KapTku Nicna OTpMMaHHSA Takoro
NoBIOOMIEHHS, a Takox 3abe3neuntn KnieHTy MoxnueicTb nosigomntn baHk npo noTtpeby
po36rokyBaHHSA abo nepesunycky KapTku.

4.22.3.13. Hagaeatu KnieHty KapTky 3a BignosigHum 3anutom KrnieHTa, KpiM BMNagKy HagaHHA
KnienTy KapTkn Ha 3amiHy paHille BugaHol.
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4.22.3.14. Y pasi BukoHaHHs KrnieHToM nnaTikHOI onepauii 3 BukopuctaHHam KapTku y BantoTi, sika
BiQpi3HAETbCA Big BantoTn [NOTOYHOro paxyHKy 3 BUKOPUCTaAHHAM MAaTiPKHOT kKapTkn Ta/abo Bantotn
po3paxyHKiB 3 BiAnNoBiAHO MNaTiKHOK CMCTEMOIO, 3A4INCHIOBaTK NepepaxyHoK CyMu 3a ornepadieto
B MOPSAKY, BU3Ha4YeHomy lNMpasunamu.

4.22.3.15. Mig 4ac po3rnagy CnipHOro nuMTaHHA Wogo onepauil 3 BUKOpUCTaHHAM  KapTku
HeBiQKMaAHO BXUBATWU 3axodiB ANA OTpUMaHHsa BCiel iHhopmauii Npo nnaTikHy onepadito Ta
HagaTu ii KnieHty 6e3 cTarHeHHs nnaTu.

4.22.3.16. 36epiratu iHbopmauito, HagaHy KnieHTom gnsi 3ginCHEHHST KOHTaKTIB i3 HAM, NPOTAroMm
CTpoKy aii Jorosopy 3a npogyktoMm baHky.

4.22.3.16. PeectpyBaTn Ta 36epirati iHbopmadito, WO niaTBepaxye dakT iHpopmyBaHHA BaHkom
Knienta Ta KnieHtom bBaHky, HapaBatu KnieHTy Taky iHpopmauito 3a NOro nMcbMOBUM
3BEPHEHHSAM.

4.22.3.17. 3a3HayaTu gaTy i yac ogepxaHHs nosigomneHHs KriieHTa npo BTpaTy/kpagikky KapTku
nig Yac peectpauil Takoro NOBiAOMMNEHHS.

4.22.3.18. lMosigomnatn KnieHta npo: (1) 3akiH4eHHA TepMiHy Aaii (y pasi Moro HasiBHOCTI)
NNaTiXKHOro IHCTPYMEHTY He Mi3Hiwe Hix 3a 10 (gecaTtb) KaneHgapHUX OHIB OO 3aKiHYEHHS TEPMiHY
noro aii B cnoci6, nepenbadeHnn Mpasunamu, (2) npaBo KnieHTa 3aKpuTn paxyHOK, BIOKPUTUNA Y
BbaHKy €K y HagaBaua MnaTikHUMX nociyr 3 oO6CnyroByBaHHs paxyHKy, Ta MNPO KOMICIlHY
BMHaropoay, sika MOXe CTaryBaTucsa 3a obCcnyroByBaHHS LbOro paxyHky, skwio B KrieHTa Hemae
GinbLue Ait4mx NNaTkKHUX IHCTPYMEHTIB, EMITOBaHNX A0 LbOro paxyHkKy.

4.22.3.19. Posrnagatv 3aasu  (noBigomneHHst) KnieHTa LWOAO BUKOPUCTaAHHA MAaTKHOMO
iHCTpyMeHTy abo HeHanexHoi nnaTikHOI onepauii, iHiLinoBaHOI 3 MOro LOMOMOrow, HagaBaTu
KnieHTy MOXnuMBICTb ofepxXyBaTu iHdopmauilo npo Xig posrnsgy 3asBu  (NOBIAOMNEHHS) i
noBigoOMNATM B MUCbMOBIM (PopMi NpO pesynbTaTu po3rnsgay 3asiBu (NMOBIOOMMEHHS) Yy CTPOK,
YCTaHOBINEHUN OOrOBOPOM, ane He binblie CTpoKy, nepeabavyeHoro 3akoHOA4aBCTBOM YKpaiHu ans
po3rnaay 3BepHeHb (ckapr) rpomMaasiH. CTpoku, NpoTsarom sikmx baHk ycTaHoOBNOE iHiliaTopa Ta
NpaBOMIpHICTb MAAaTPKHOT onepadii, Ta CTPOKM MOBEPHEHHS Ha paxyHOK KOpuUCTyBada Cymu
rnornepeaHbO CNUCaHOI HEHanexHoi nnaTipkHOI onepadii Bu3HaveHi 3akoHom YkpaiHm «[1po
nnaTxHi nocnyrmny».

4.22.3.20. He nisHiwe 1 (ogHiei) rogMHn nicna oTpumaHHa Big KnieHTa noBigomneHHst 3rigHo
n.4.13.3 umx lNpaBun abo y BMNagKy OTPMMaHHA MOro 3roauM Ha OnokyBaHHa KapTkum nicns
nosigoMneHHsa baHkom KriieHTa 3abnokysatu KapTky.

4.22.3.21. HeBigknagHo BXWTK 3aXOA4iB ANA OTPMMaHHSA Beiel iHbopmaLii npo nnaTtikHy onepawito
Ta HagaTtu 11 KnieHty 6e3 ctarHeHHs nnatu nig yac posrnagy 3assu KnieHTta, sikoro obenyroBye
BaHk, Npo po3rnsaa cnipHOro NUTaHHA WoAo onepadii 3 BUKOPUCTAHHAM MaTiKHOMO iHCTPYMEHTY.
4.22.4. baHK Ma€ npaBo:

4.22.4.1. BigpmoBuTM Kni€eHTY y NPUUAHATTI HagaHUX MAAaTKHUX IHCTPYKLUIN, BUKOHAHHI MAATKHUX
onepauin npu HesignosigHocTi Onepauil BUMMOram YMHHOIO 3aKoHoOaBCTBa  YKpaiHwm,
HedOCTaTHOCTI KoWTiB Ha [MOTOYHOMY paxyHKY 3 BMKOPWUCTaHHSM MNaTiKHOI KapTku KnieHTa ans
npoeeaeHHa Onepauii Ta/abo ana cnnatM Kowmicii 3a npoBeaeHHs Takoi Onepauii 3rigHO 3
Tapudamun, a TakoxX y pasi nopyweHHs opMn Ta MNOPSAKY HadaHHS NNAaTiKHUX IHCTPYKUIR,
BU3HayeHux uumu lNpaBunamm ta YMHHUM 3aKOHOOABCTBOM YKpaiHW, Ta MOPYLUEHHHA CTPOKIB 1X
nogaHHa oo baHky.

4.22.4.2. Ha cBiv po3scya, y 6yab-akuii Yac BiaMoBUTU B ABTOpM3aUii, 3ynMHMTL abo npusynuHnUTH
aito MNnaTixkHOI KapTKW, BiOMOBWUTWM B MOHOBIEHHI [naTikHOI KapTKku, 3amiHi abo BMMYyCcKy HOBOI
MnaTixkHOi kKapTkn y BMnNagky nopyweHHa KnieHtom abo [epxatenem [dogatkoBoi KapTkn ymos
umnx MNpaeun Ta/abo dorosopy 3a Npogyktom BaHky, a TakoxX y BUNagKy waxparnctea (nigospu Ha
LIaxpancTBo) 3 BUKOPUCTAHHAM [1naTikHOT KapTkv, a TakoxX npw nigo3pi waxpanctea (nigo3pu Ha
LIaxpancTBo) 3i CTOpoHu KnieHTa.

4.22.4.3. 3ynnHATU HagaHHA NnaThkHUX Ta iHWKMX nocnyr KnieHTy y pasi noro BigMoBM Hagatu
AOKyMeHTu Ta/abo BigomocTi, HeobxigHi baHky ons 34iMCHEHHS 3axoniB 3 BanNOTHOMO KOHTPOSO Ta
(PiHAHCOBOr0 MOHITOPUHIY [0 MOMEHTY HafgaHHa KnieHTom BaHKy Takux AoKymeHTiB Ta/abo
BiJOMOCTEN.

4.22.4.4. BctaHoBUTKU cneuianbHi ABTOpM3aUinHi NiMiTM, NOPSAOK BCTAHOBMEHHSA Ta 3MIiHW SKUX
BU3HayaeTbed n.4.8. unx MNpaswun.

4.22.4.5. BukoHyBaTu nnaTixkHi onepadii i3 QOroBipHOro cnucaHHs (gebeToBoro nepekasy) cym
KOWTiB, HasABHMX Ha [1OTOYHOMY paxyHKy 3 BUKOPUCTaHHAM MMaTiXKHOI KapTku, abo Takux, Lo
Haginwnn Ha [OTOYHWA paxyHOK 3 BUKOPUCTAHHAM NMaTiPKHOI KapTku Big OyAb-AkuMx ocCib, B
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nopsakKy Ta Ha ymoBax, BU3HayeHux ummu Mpasunamu, B norawleHHs 3aboprosaHocTi KnieHTa 3a
Horosopom 3a Npoayktom bBaHky, Ha nigcTasi HagaHoi KrieHToM 3rogn Ha BMKOHAHHSA 4OroBipHOro
cnucaHHa (oeGeToBoro nepekasy), LWnaAXoM yknageHHs [orosopy 3a [lpogyktom BaHky,
npuegHaHHs 0o umx MNpasun.

4.22.4.6. CBoe4yacHO OTpMMYyBaTW KOMICIMHY BMWHaropogy 3a HagaHi nocnyrm y poamipi,
BU3HayeHoMy Tapudamu.

4.22.4.7. B 6yab-akui Yac iHiuitoBaTn 3MmiHy po3amipy nimity OBepapadpty/KpegutHoro nimity, a
TaKoX 304INCHUTU MOralleHHs MPOLEHTIB 3a KOPUCTYBaHHS KpeauTom/oBepapaddToM, NPOLEHTIB,
HapaxoBaHUX Ha MpocTpoyveHy 3aboproBaHicTb 3a OBepapadTom/KpeantHo niHiel, NpoLEHTIB
3a KOpUCTyBaHHs HeposBoneHum oBepapadpToM, KOMICI Ta iHWMX nnaTtexis, nependayeHux
foroBopom Ta/abo [lpaBunamu Ta/abo Tapudbamm 3a paxyHOK Kpeauty  (RimiTy
OBepapadty/KpegutHoro nimiTty).

4.22.4.8. BigmoButn  KnieHTy y  HajaHHi  KpeauTy,  3MEHWMUTW  po3Mip  MiMiTy
OBepapadty/KpeantHun nimit ado 3akputn nimit OBepapadTy/KpeantHun nimit 6€3 noscHeHHS
MPUYUH.

4.22.4.9. 3miHioBatn Tapudwu, nepenik Ta YMOBW HagdaHHs MOCAyr, NpaBunia KOPUCTYBaHHS
NNaTPKHAMKW  KapTkaMu, B TOMY YMCIli LUNSXOM BHECEHHS 3MiH Ao uux [lpaBun, 3a ymoBu
nonepeaHboro NoBigoMneHHs KnieHTa npo Taki 3aMiHK y Nopsaaky, BU3HadeHoMy ummu [Npasunamn.
4.25.4.10. HapaBatu KnieHTy 3a TenedoHoM KoHTakT-UeHTpy iHgopMauito 3 nuTaHb
o6cnyroByBaHHA [1OTOYHOrO paxyHKy 3 BMKOPWUCTAHHAM MNNATKHOI KapTKM Ta BBEOEHHS HOBMX
nocnyr.

4.25.4.11. HapaxoByBaTu Ta CTdAryBaTuM wWTpadoHi CaHKUiin, 4Ki 3a3HadeHi y uumx [lpasunax,
Horosopi 3a MNpoayktom baHky Ta B Tapudax.

4.25.4.12. 3ynuHATX nnaTipkHi onepauil no lMOTOYHOMY paxyHKy 3 BUKOPUCTAHHAM NNaTiKHOT
KapTkn KnieHTta, aki MoxyTb OyTu noB’sidaHi 3 neranisauieto (BigMnMBaHHAM) OOXOAIB, OAepKaHUX
3M10YMHHMM LUNISAXOM, (DiHAHCYBaHHAM Tepopu3My Ta (iHaHCYBaHHAM pPO3MOBCIOIKEHHS 36poi
MacOBOrO 3HULLIEHHS BiAMNOBIAHO OO BMMOr 3aKOHOA4ABCTBA YKpaiHu.

4.25.4.13. He BuKoHyBaTW nnaTtikHi onepauil i3 3apaxyBaHHA KOLWTIB Ha [MOTOYMHMM paxyHOK 3
BUKOPUCTAHHAM MNNaTiKHOI kapTkn KnieHTa, y pasi HagxomkeHHs Big OaHKy-BignpaBHMKA KOLUTIB
NOBIOOMMNEHHA NPO HEHamneXxHy nnaTikHy onepauilo 3 nepekasy KOLWTIB, HA 4Yac BCTaAHOBMEHHS
NpaBOMIipHOCTI nepekasy.

4.22.4.14. KnieHT Hagae 3rogy (gopyyae) Ta npaBo baHKy y BMNagKy HeQoOCTATHOCTI KOWTIB, SKi
Haginwnu/aHaxogateca Ha [1OTOYHOMY paxyHKy 3 BWKOPUCTaAHHAM NNaTiKHOT KapTku, Ang
noralleHHs1 CTPOKOBOI Ta MpOCTpo4veHOoi 3aboproBaHocTi KnieHTta 3a [orosopom 3a [Npogyktom
Banky, B TOMy uwncni 3aboproBaHocTi 3a OsepgpadTom/KpeantHow niHieo, 3aiicHoBaTH
AOroBipHe cnucaHHsa (aebeToBuin Nnepekas) KOLWTIB 3 iHWKX paxyHkKiB KnieHTa, Bigkputnx B baHky, B
paxyHOK noralleHHs BKa3aHoi 3aboproBaHoCTi, B NOPSAKY, BUSHAYEHOMY po3aifiom 7 uux MNpasun.
4.22.4.15. Bumaratn OOCTPOKOBOro BUMKOHaHHs KnieHToM Bcix cBOiX 3000B’s13aHb 3a [JoroBopom
3a lNpoayktom baHky, B T.4. AOCTPOKOBOrO NOBEPHEHHS KpeauTy, Yy BUNagKy BYMHEHHS KnieHToM
iCTOTHOro nopyweHHs ymoB [dorosopy 3a [Mpogyktom baHky Ta/abo [Npasun, 3okpema, ane He
BMKITHOYHO, Y BUNagKax:

-npocTpoyeHHs KnieHTom GinbLue HiXk Ha OAWH KanengapHUn Micsub cTpoky onnatn OMTIT;

-HagaHHAa KnieHToM HeAdincHMX OOKyMeHTiB Ta/abo iHdopmalii npo cebe 3 MeTO OTPUMaHHS

KpeauTy;

-0bpaHHa wopo KnieHta 3anobikHoro 3axody y BUrnsdi TpyMaHHA nig BapToto abo HabyTTa

3aKOHHOI CUIK BUPOKY cyady Npo no3basneHHs KnieHTa Borni, 06MexXeHHs BOni Yn apeLT;

-HacTaHHA noAin, WO BNAMBAKOTb Ha 34aTHICTb BUMKOHAHHA KrnieHTOM 3000B‘A3aHb 3a

Horosopom 3a [Mpoayktom baHKy, 30kpema: noripweHHa ¢iHaHcoBoro ctaHy KrieHTa,

3BiflbHEHHS 3 OCHOBHOrMo Micus poboTn, apewT kKowTiB Ha [loTOYHOMY paxyHKy 3

BMKOPUCTAHHAM NIaTPKHOT KapTKuU TOLWO.

Bumora npo gocTpokoBe BMKOHaHHsS 3060B’si3aHb 3a [JoroBopoM HanpasnsetTbcsa baHkom Ha
agpecy KnieHta pekoMeHOoBaHWM fIMCTOM 3 MOBIOOMIIEHHAM MNP0 BPYYEHHS, LOCTaBNAETbCA
Kyp‘epcbkoto cnyxboto abo BpydaeTbca KnieHTy ocobucTto He nisHiwe Hixk 3a 30 (Tpuaustb)
KaneHaapHUX OHIB 0O HACTaHHS AaTu LOCTPOKOBOrO BMKOHAHHSA 3060B’si3aHb 3a [JoroBopom 3a
MpoaykTtom BaHky.
4.22.4.16. ABTOMATM4YHO MpoOoBXyBaTU CTpoK Ail niMity OBepapadTy/KpeguTHoro nimity Ha
ymoBax, Bu3HadeHux Npasunamu ta/abo Jorosopom 3a Npogyktom BaHky Ta/abo Tapudamu.
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4.22.4.17. Y pasi nopyweHHs KrnieHtom cTtpokie cnnatn OMI1/kpeguty abo B pasi BUMHUMKHEHHS
HepnossoneHoro osepapadpty baHk mMae npaBo OfoKyBaTy NpOBEAEHHS BUOATKOBUX onepauii 3
BUKOPUCTaHHAM MnaTiKHOI KapTKu.

4.22.4.18. MNepeBecTtyn [NOTOYHUIA paxyHOK 3 BUKOPUCTAHHAM NNATiKHOI KapTKK, Sknin ByB BiaKpUTUIA
B pamkax 3apnnaTHOro npoekTy, Ha obCcnyroByBaHHS 3a yMOBaMW iHWOro TapudHOro nakerty, y
BUNadKax Ta Ha yMoBax, BU3HayeHux B n. 4.18.4 MNMpasun.

4.22.4.19. BcraHoBntoBatn HesHmxyBanbHWA 3anuwoK Ha MNoTOYHOMY paxyHKY 3 BUKOPUCTaHHAM
NNaTiXXHOI KAPTKN B CyMi Ta B NOPSAKY, BU3Ha4YeHoMy B Tapudax.

4.22.4.20. Ha cBin poacyg nepesunyctutn (nepeodopmnTti) i Hanpaeutu KnieHty KapTky B 3B 3Ky
3 3aKiH4eHHAM TepMiHy aii KapTkm, wo 6yna paHiwe BunyweHa KnieHTy, a Takox nepeBunycTmuTi
KapTky, He o4ikytoum TepMmiHy 3akiHYeHHs gii KapTkuy, wo 6yna sunywieHa KnienTy.

4.22.4.21. MNpuaynuHnutn (3abnokysatn) gito KapTtkm Ta/abo 3abnokyeatn [MOTOYHMI paxyHOK 3
BMKOPUCTAHHAM NNaTKHOI KapTKN Y OyAb-sIKOMY 3 NnepeniveHmx HmKYe BUNaaKis:

-y pasi noBidOMNEeHHs 3akoHHUM npeaCcTaBHUKOM, SIKMM € BnacHUKOM PaxyHky (y pasi
odopmneHHs MpoaykTty «duntsaya kapTka») abo [depxaTtenem 3rigHo 3 ymoBamu umx Npasun npo
BYMHEHHS WaxpancTea (Nigo3pun Ha WaxpancTBo) 3 BUKOpUCTaHHAM KapTku;

-y pasi BUSABMEHHS HEMNaTOCNPOMOXHOCTI, HE3aKOHHOro BUKOPUCTaHHA KapTku, HagaHHS
HeOoCTOBIpHOI iH(bopmauii abo BWHMKHEHHsT Yy bBaHKy nigo3py wWo[o BiporigHoOi  3arposu
HEe3aKoHHOro BUKOpUCTaHHA KapTkn, B TOMY 4ucni B pasi oTpumMaHHsa iHdopmadii npo ue Big
lNnaTiXHoi cnuctemu;

-y pasi OTpuMaHHSA noBigoMneHHss BaHkom Big TpeTix OcCib nNpo 3HaxXOomKeHHSA 3arybneHoi
KapTku;

-y pasi nopylweHHA 3akOHHUM nNpPeaCcTaBHUKOM, SKUW € BriacHUKoM PaxyHky (y paasi
odopmneHHs Mpoaykty «OuTtauya kapTtka») abo [Oepxatenem Kaptkm ymoB uux [Npasun Ta/abo
Horosopy 3a NpoaykTtom baHky;

-y pasi He HagaHHs KnieHTom/[depxatenem AOKyMeHTIB 3rigHo 3 n. 2.12.1 umx MNMpasun;

-y pasi NpUnMHEeHHs1 xo4da 6 ofgHiel 3 NOpyK (rapaHTin), HagaHux Gyab-SKOK TPETLOK 0cob0t0 3a
3060B’ss3aHHaAMN KriieHTa nepeq baHkom no [Joroeopy 3a Npoayktom BaHky;

-y pasi BUHUKHEHHA HepnoasoneHoro osepapadTy 3a [MOTOYHMM paxyHKOM 3 BUKOPUCTAHHAM
nnaTiXHOI KapTkm Ta/abo npocTpoveHoi 3a6oproBaHOCTi 3a MNOTOYHMM paxyHKOM 3 BUKOPUCTAHHSM
nnaTikHOI KapTkM, B TOMYy u4mcni npoctpodeHoi 3aboproBaHocTi 3a OsepgpadTom/KpeantHoro
niHieto;

-y pasi oTpumaHHa baHkom iHdhopmaLii PO NPUNMHEHHS TPYAOBUX BiAHOCKMH MK KrnieHToM Ta
nignpuemcrteom — poboTogaBUeEM, sike iHiLitoBano BigkpuTTa [lOTOYHOrO paxyHky 3
BMKOPUCTAHHAM NNaTiKHOT KapTkn KnieHTa B pamkax 06CcnyroByBaHHSA 3apnsiaTHOro npoekty, abo
NPUNNHEHHS Aii goroBopy Mixk BaHkom Ta nignpvemcTBoM - poboTogaBuemM Npo o6CnyroByBaHHS
3apnnaTHOro NPOEKTY, B pamKkax siKoro BigKpUTO MMOTOYHMIA paxyHOK 3 BUKOPUCTAHHAM NaTikKHOT
KapTkn KnieHTa;

-y pasi oTpumaHHa BbaHkoM iHopmauii Npo 34IMCHEHHA LWaxpancbkux Ain (nigo3py Ha
LaxpancTeo) 3i cTopoHu KnieHTa;

-B iHWKX BUNagkax, nepeabadeHnx ummm MNpasunamm abo YNHHMM 3aKOHOAABCTBOM YKpaiHu.
4.22.4.22. BigHoBuTK gito KapTku, wo 6yna npusynmHeHa 3rigHo 3 n. 4.22.4.21 uwnx MNMpasun, y pasi
YCYHEHHs1 06CTaBuHW, WO cTana nigcTtaBoto AN Takoro NpU3ynUHEHHS.
4.22.4.23. AHynioBaTn Ta/abo 3abnokysatu Kaptky Ta/abo 3abnokyBatu [MOTOYHMIA paxyHOK 3
BUKOPUCTAHHAM NNAaTKHOI KapTkn Yy Oyab-sIkoMy 3 NepeniYeHNX HKYe BUNAKIB:

ey pasi HeoTpMMaHHs 3aKOHHUM MpPeACTaBHUKOM, SKUA € BriacHUKOM PaxyHky (y pasi

odhopmneHHs MpoaykTy «uTtada kapTkar») abo Oepxatenem Kaptku npotsarom 90 (ges’aHocTta)

KaneHaapHUX AHiB 3 gatu nogaHHs KrieHTom 3asBu npo 1i oTpuMaHHSA (B TOMY 4ucri B pasi

nepeodOpPMIEHHST KaPTKM Ha HOBUI CTPOK Aii) 6e3 noBepHeHHS KnieHTy KOMICinHOI BUHaropoam

3a ii ocbopMneHHs (nepeoopMneHHs);

ey pasi OTpMMaHHA Big 3aKOHHOrO npeacTaBHWKA, SKMW € BRacHUMKoM PaxyHky (y pasi

odhopmneHHs [lMpoaykty «[OuTtada kapTka») abo [epxatens 3assu/iHdopmadii npo BTpaTy

KapTku;

ey pasi HeBMKOHaHHA KnieHTom 30060B’A3aHb, nepepbaveHnx uummu [MpaBunamu Ta/abo

BignosigHum [orosopom 3a Npogykrtom BaHky;

e y pasi, sKWwo byab-aka 3 o6cTaBuH, 3a3HavyeHnx B N.4.22.4.21 uux MNpaBun (KpiM BUHUKHEHHS

HepossoneHoro osepapadTy / npocTpoyeHoi 3aboproBaHOCTi 3a [lOTOYHMM paxyHKOM 3
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BUKOPUCTAHHSM MnaTtixHoi KapTKM, NPOCTPOYEHOT 3aboproBaHoCTi 3a
OBepapadtom/KpeguTHoto niHied) He ycyHeHa npoTtarom 5 (m’'atu) poboumx gHiB 3 gatum il
BUSBMeHHs baHkom;
® HAAXOMKEHHS [OKYMEHTanbHMX [JaHux 3 iHdopmadieto npo Hamipn KnieHTa wono
HEeMnoBEPHEHHS KOLUTIB, Kpagikku, KOMNpoMeTauii 4aHuX, 3arpo3 3aBgaHHs baHky 30uTkiB;
¢ y pasi oTpumMaHHsi baHkom iHpopmauii npo cmepTb KnieHTa;
e y pasi 3akpuTTA NOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAaTKHOI KapTKu;
e B iHWNX BUNagkax, nepegdayerHnx ummm MNpasunamn ta/abo [JorosBopom 3a npogyktom Banky
Ta/ abo YMHHMM 3aKOHOA4ABCTBOM YKpaiHMm.
4.22.4.24. He komneHcyBaTh KrieHTy KoWTK, SKi cnucaHi 3 MOoTOYHOro paxyHky 3 BUKOPUCTAHHAM
NNaTikKHOI KapTKW BHACMiAOK HEe3aKoHHOro, Ha AyMmKy KrieHTa, 1i BMKOPUCTaHHSA, SAKWO npu
30iNCHEHHI onepaldii MaB Micle xo4a 6 oguMH BUNagok:
e 3aiicHeHHs [lepxatenem Oyab-sikoi onepadii 3 MNMnaTtikHOW KapTkoto 3 BuKopucTaHHam [MIH,
abo
¢ 3aincHeHHa [epxartenem onepadii 3 onnatn ToBapiB (pobiT, mocnyr) 3 Habopom [IH 3
BMKOpUCTaHHAM [naTikHoro TepmiHany, abo
e 3aiicHeHHs [epxaTenem onepadii 3 po3paxyHKy B Mepexi IHTepHeT, abo Gyab-aKoi iHWOoi
onepadii 3 BukopuctaHHsam KapTkm 6e3 ii isudHOro BMkopucTaHHsi, abo
¢ HE BUKOHaHHS/MopyLeHHs [epxaTtenem ymos uux [Npaeun Ta 3akoHogaBcTBa YKpaiHW.
4.22.4.25. 3abnokyBatu KapTKy nicnsi HagxoaXeHHs NoBiAOMITEHHS NPO BTPATy YuM 3arpo3y BTpaTu
KapTkn; posbniokyBaTtu KapTky, sikwio BTpata KapTkm He nigTBepaunacs.
4.22.4.26. 3ynnHnTtn abo npunmHMTK NpaBo KnieHTa Ha BUKOpUCTaHHA KapTkn, y pasi nopyLleHHs
KrnieHToM yMOB 1i BUKOPUCTaHHS.
4.22.4.27. 3ynnHntn abo npunnHut npaeo KrnieHta Ha BukopucTaHHs KapTku 3 METOK BUKOHAHHS
BUMOr 3aKoHOOaBCTBa YkpaiHM y cdhepi 3anobiraHHs Ta npoTuail neranisauii (BiGMMBaHHIO)
AoxoAdiB, ofepXaHux 3MA0YMHHMM  LWNAXOM, (iHaHCYBaHHIO TepopuamMy Ta (piHaHCYBaHHIO
PO3MNOBCIOIKEHHST 30pOi MACOBOrO 3HULLIEHHS.
4.22.4.26. Hapasatn KnieHTy nNpuUMIpHMKM npaBui KOPUCTYBaHHA KapTkow i TapudiB 3a
AOMOMOroK  TEeXHIYHMX 3acobiB  eneKTPOHHMX KOMYyHiKauii, wo o60B'A3KOBO MICTUTL AaTy
BiANpaBneHHs.
4.22.4.27. TIPUAHATKN piLLEHHSA NPO 3YMUHEHHSA 34INCHEHHSA ornepauin 3 BUKOpUCTaHHAM KapTku, a
TakoX MNpo BunydeHHs KapTku 3a HasiBHOCTI O6CTaBMH, WO MOXYTb CBIigYUTU MPO HE3aKOHHEe
BUKOpUCTaHHA KapTku Ta/abo ii pekBiauTiB, 3Ha4YHO 36iNbLUEHOr0 PU3MKY HECMPOMOXHOCTI KnieHTa
BMKOHATK 3000B’s13aHHA Woao cnnatv KpeguTy Ta NpPOUEHTIB 3@ HUM, NMpoiHOpMyBaBLLM MPO Le
KnieHTa y cnoci6, BusHa4veHun Npasunamn.
4.22.4.28. 3ynnHntn npaeo KnieHta Ha BukopucTaHHs KapTtku B pasi nopyweHHs KnieHtom ymos i
BUKOPUCTAHHSA, BU3HadeHux [oroBopom 3a npoayktom baHky, uummn [lpaBunammn Ta/abo
3aKoHOO4aBCTBOM YKpaiHW. 3ynuMHeHHs npaBa KnieHTa Ha BukopucTaHHsa KapTkm He npunmuHsae
30608B'a3aHb KnieHTa i BaHky, W0 BUHUKNM SO 3YNMHEHHS 3a3Ha4YeHoro npaea.
4.22.4.29. MNoHoBuTK npaBo KnieHTa BukopuctoByBat KapTky abo Hagatn HOBY NICNs YCYHEHHSA
NPVYNHM 3YMYHEHHS NpaBa BUKOpUCTOBYBaTK KapTky.
4.22.4.30. baHk mae npaBo 3aoxoyyBatTu KrieHTa [0 BWKOPUCTAHHA MNEBHOrO NaTiXHOMo
IHCTPYMEHTY AN19 BUKOHAHHS KOHKPETHOI NnaTiKHOT onepauii.
4.22.4.31. baHk nig 4ac poarnagy 3assu KnieHta, skoro BiH 06CnyroBye, NpoO po3rnsig CripHOro
NUTaHHA LWOJO0 onepauii 3 BUKOPUCTAHHAM NNaTiKHOro iHCTPYMEHTY Mae npaBo oAepXyBaTu Bid
ekBamnpa iHopmauio/aokymeHTn (abo ix konii), Wo niaTBepaoXye(l0Tb) 3aiCHEeHHA KnieHToM umXx
onepauin.
4.23. 3akpuTTa MOTOYHOro paxyHKy 3 BAKOPUCTAHHAM NMaTiXXKHOI KapTKu:
4.23.1. 3akpuTTa [MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NATRKHOT KAPTKN 34INCHIOETLCS:
4.23.1.1. 3a 3asBoto KnieHTa (HagaHoio BaHky B TOMy uumcni 3acobamu noLITOBOro 3B’A3KYy Ha
afpecy Ona NUCTYBaHHSA, 3as3HadeHy y [lorosBopi uu iHWKWX AOKyMeHTax, HagaHux KnieHtom o
BaHky npu odopmIieHHi/ KOpUCTyBaHHI NNATKHOK MOCMNYrow) - 3a YMOBM BiACYTHOCTI nepep,
BaHkom 30608B’A3aHb, nepepbayeHnx ummu lMpasBunamu Ta [JoroBopom Ta/abo 3a BiACYTHOCTI
crnopy/HeBM3Ha4YeHOCTi LWOoJo ornepauin No TakoMy paxyHKy (HeBigwwkogoBaHi baHky MOMUNKOBI
nnaTtikHi onepauii, cnipHi/HeniagTBEPIKEHI TpaH3aKLii TOLLO).
CTOpoHN gomoBunuch, Lo 3asasa KnieHta npo 3akputTs NMOTOYHOro paxyHKy 3 BUKOPUCTAHHAM
NNaTiKHOI KapTKM NOAAETbCH LOHaMeHWwe 3a 45 (CopoK M'sATb) KaneHaapHux AHiB Ao 6axaHoi
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AaTV 3aKpUTTA Takoro paxyHKy. 3anuwoK KOWTiB Ha [1OTOYHOMY paxyHKy 3 BUKOPUCTaHHAM
NNaTiXkKHOT KapTkn Moxe ByTu BMOaHW roTiBKOK depes kacy baHky abo nepepaxoBaHun BaHkom
Ha iHWWIA, BU3HaYeHun KnieHToM, PaxyHOK He paHile Hix 4Yepes 45 (COpoK M’ATb) KaneHaapHUX
OHIB 3 MOMEHTY nofadi 3asBu Npo 3akpuTTs [MOTOYHOro paxyHKy 3 BUKOPUCTAHHSAM MNaTKHOI
KapTKun Ta NoBepHEHHSA BCix KapTok. baHK Ha CBi po3cyd Mae NpaBo 3MEHLLYBATU BKa3aHUN CTPOK,
npo wo nosigomnse KnieHta 6yab-aknm 3py4yHmMM cnocobom.

Mpn ubomy, CTOPOHU NOroaMNUCH, WO MNMOTOYHUIN pPaxyHOK 3 BUKOPUCTAHHAM MAATKHOT KapTKu
3aKpMBAETLCA TiflbKM 32 YMOBM BIACYTHOCTI KOLWITIB Ha HbOMY, a OEHb 3aKpUTTS paxXyHKy
BU3HA4yaeTbca 3rigHo 3 n.4.23.2 lNpaBun, B TOMy uuchi W B pasi, aKkwo B 3asiBi KnieHTa npo
3aKkpuTTA MOTOYHOro paxyHKy 3 BUKOPUCTaHHAM MNnaTikHOI kapTkn Byna 3asHadeHa OaxaHa pata
3aKpUTTA.

CTOpOHU AOMOBUIUCH, WO 3 AHSA OTPMMaHHA 3asaBu KnieHTa npo 3akputTs MNoTOYHOro paxyHky
3 BUKOPUCTAHHAM MNaTKHOI KapTKM NO AeHb, WO nepeaye OHK 3aKpUTTA Takoro paxyHky, baHk
cnnadvye KrieHTy npoueHTV Ha 3anuLLOK KOLUTIB Ha BKasaHOMY paxyHKy B po3Mipax, BU3HAYEHUX
Tapudamum ans Takoro nepiogy PO3MiLLLEHHS KOLUTIB.

CTOpOHM OOMOBMAUCH, WO 3a 3akpuTTA [MOTOYHOro paxyHKy 3 BMKOPUCTAHHAM MAATDKHOI
kapTkn KnieHT cnnayye BaHky KOMiciiHy BMHaropoay, SKwWo ue nependadeHo Tapudamu.

B pasi, konn B AeHb cnnaTtn KOMICIMHOI BUMHAropogu 3a 3akpuTTa paxyHKy 3asMLOK KOLWTIB Ha
MoTOYHOMY paxyHKY 3 BUKOPUCTaHHSM NAaTiKHOI KapTku KrieHTa, LWo 3aKpMBaETbCS, € MEHLUUM 3a
CyMy BIiZNOBIQHOI KOMICIi, pO3Mip KOMICINHOI BUHAropoamu 3a 3aKpUTTS paxyHKy BCTAaHOBIIOETLCH Y
PO3Mipi 3anuLLKy KOLITIB Ha TakoMmy paxyHKy. KnieHT Hagae CBOK 3rogy Ha Taky 3MiHYy po3mipy
KOMICiINHOT BuHaropogu (3a HeobxigHocTi) 6e3 nignucaHHs OKpeMux [OOKyMeHTiB. KnieHT
MOroPKYETLCA 3i CMUCAHHSM KOMICIT 3@ 3aKpUTTS pPaxyHKy Ha yMOBaX, BU3HAYEHUX OaHUMU
MNpasunamu.
4.23.1.2. 3a iHiuiaTneBoto baHky - y pasi HEBMKOHAHHSA Ta/abo HeHaneXHoro BMKOHaHHSA KnieHTom
3000B’s13aHb MO cnnati 3aboproBaHocTi 3a [JoroBopoM noHag 91 (OeB’ssHOCTO O4MH) KaneH4apHU
OeHb, WNAXOM BignpaBneHHsa Ha agpecy KnieHTa BignosigHoro nosigomneHHs. Yepes 30
(TpnouaTb) KanengapHUX OHIB 3 OaTu BignpaBneHHs Ha agpecy KnieHta nosigomneHHs [Jorosip
BBaXKaeTbCsa posipBaHuM. PosipeaHHs [doroBopy He 3BinbHsie KrnieHTa Big 060B’A3Ky nmoracuTtu B
noBHOMY 06csa3i 3aboproBaHicTb, WO Oyna HapaxoBaHa A0 QfaTu posipBaHHs [orosopy,
BKITHOHAOYM MEHI0 Ta WTpadu, siki HapaxoBaHi 3a nopyleHHs 3060B’a3aHb No [JoroBopy, a Takox
3a nnaTtexamu, ki MoOXyTb Hagxoantn oo baHky npotsarom 45 (copoka n’'aTn) kaneHgapHUX AHIB 3
MOMEHTY po3ipBaHHa [oroBopy. [loBigOMNEHHA BBaxaeTbCA BigicnaHMM B [OeHb WOro
BignpaBneHHsa Ha agpecy KnieHTa, wo nosigomneHa baHky.
4.23.1.3. 3a ogHooco6oBMM pileHHAM BaHky y pasi BigcyTHOCTI onepadin 3a NoTo4YHMM paxyHKOM
3 BUKOPUCTAHHAM NNaTiKHOI KapTkM KnieHTa, iHiuinoBaHMX HAM caMMM MPOTAroM poky, abo B pasi
BiCYTHOCTI onepauiin 3a BKka3aHUM pPaxyHKOM MNPOTAroM TPbOX POKiB nocnifib, abo € nigcraswy,
nepenbayeHi 3akOHO4ABCTBOM 3 MUTaHb DiIHAHCOBOrO MOHITOPUHIY, e paxyHOK 3aKpMBaETbCA Ha
31-1 KaneHgapHU AeHb nicna nosigomneHHs KnieHTa npo Hamip baHky 3akpuTu paxyHok. [laHe
noeigoMneHHa baHk Hagcunae KnieHTy Ha Homep MOBIiNbHOro TenedoHy, WO BKa3aHUN B
onutyBanbHuKy KnieHta abo B [Jorosopi 3a lNMpoayktom BbaHky, abo Ha 3apeecTpoBaHuini HOMEpP
Knienta, abo nowToto Ha agpecy KnieHTa, abo B iHWKI cnocib, 3a3HayveHun y Npasunax ta/abo
Horosopi 3a lNpoayktom BaHky.

3anuuwok kowTiB 3 MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MNATDKHOI KapTKM NOBEPTAETLCSA
KnieHTy B nopsiaky, BU3Ha4YE€HOMY HOPMaTUBHO-NPaBoOBMM akToM HauioHanbHOro 6aHky 3 nuTaHb
¢iHaHCOBOro MOHITOPUHTY.

BaHk 3a HasBHOCTI kowTiB Ha [MOTOYHOMY paxyHKy 3 BUKOPUCTAHHSM MAATIXKHOI KapTKX, SKUIA
3aKpMBaETbCA Ha MiACTaBi 3asBW NPO 3aKPUTTS MOTOYHOIO PaxyHKY 3 BUKOPUCTAHHAM NNaTiKHOI
KapTKku, 34iACHIOE 3aBepluanbHi onepaudii 3a paxyHKOM (3 BMKOHAHHA MMATDKHMX iHCTPYKLUiA
CTArysadiB, BUNNaTy KOLLTIB rOTIBKOIO, NepepaxyBaHHA 3anuyLKy KOLWTIB 3rigHO i3 3asBoto KnieHTa.

BaHk 3akpuae MNOTOYHMI paxyHOK 3 BUKOPUCTAHHAM NNaTiKHOI kKapTku Ta Buaae Knienty (Ha
BuMory KnieHTa) AOO0BiOKY NpO 3akpUTTA paxyHKy 6Ge3KOLUTOBHO i3 3a3Ha4YeHHAM OaTu 3akpuTTH
PaxyHKy.

KnieHt npotarom 30 (TpugustvM) KaneHgapHux OHIB Big AaTtu BignpasneHHa baHkom KnieHTy
NoBIAOMINEHHs Mae Hadaty baHKy nnaTikHy IHCTPYKUit0 ONA nepekasy 3anuilKy KOLITIB Ha iHLWWiA
GaHKIBCbKMIA paxyHOK Ta 3rody Ha BWKOHAHHS NnaTikHOI onepadii. Y BuMnagky HEOTPUMaHHSA
BaHkoM Takoi mnaTikHOI IHCTPYKUiT Ta 3roaM Ha BWKOHAHHS MraTiXHOI onepadii baHk 3akpvsae
paxyHok, a [orosip 3a Npoayktom BaHky BBaxaeTbcsl posipBaHuM. Mpy LbOMY 3anuLLOK KOLUTIB,
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LLIO € Ha TaKOMYy paxyHKY, 3apaxoBYETbCSA Ha paxyHOK 3 06Ky KOLITIB 3a Hedilo4YMnN paxyHKkamu Ta
0o0nikoBYyETBCS MPOTArOM CTPOKY HabyBanbHOI OaBHOCTI OO0 4dacy 3BepHeHHsi KnieHTa wogno
noBepHEHHsT KOWTIiB. Y pasi He 3BepHeHHs KrieHTa Woao NoBepHEHHST KOLUTIB NPOTArOM CTPOKY
HabyBanbHOI AaBHOCTI TaKi KOLLTU 3apaxoBYOTbCS Ha Aoxoau baHky.

4.23.1.4. Y pasi cmepTi BnacHuka [MOTOYHOrO paxyHKy 3 BUMKOPUCTAHHSM MNMaTiKHOI KapTKu -
i3n4HOi ocobwu - Ha nigcTaBi OTPMMAHOro CBIAOUTBA NPO CMEPTb TaKMMA MOTOYHWUIA pPaxyHOK
3aKpMBAETLCA | 3anlMLLIOK KOLUTIB 3apaxOBYETbCS Ha paxyHOK 3 06niky KOWTIB 3a Heailn4Mmu
paxyHkamu (6e3 HapaxyBaHHS NMPOLEHTIB Ha 3anMLIOK TakMX KOLITIB) Ta OGMIKOBYETLCA NPOTArOM
CTPOKy HabyBamnbHOI OaBHOCTI A0 AaTu BUNNaTX KOLWTIB cnagkoemuto(am)/ iHwWum ocobam Ha
nigcrasi JOKYMEHTIB, BU3HAYE€HUX 3aKOHO4aBCTBOM YKpaiHU.

4.23.1.5. B iHwux Bunagkax, nepeabayveHnx uummn [lpaBunamn, [JoroBopoM abo YUHHUM
3aKOHOLaBCTBOM YKpaiHu.

4.23.2. Jatolo 3akpuTTa [1OTOYHOro paxyHKy 3 BUKOPUCTAHHAM MNNAaTDKHOI KapTKW BBaXaeTbCHA
HaCTyNHWI NicNA NpoBeAEHHS OCTAHHBOI NNATKHOT onepauii 3a UMM paxyHKoM poboymnin geHb.
4.23.3. lMicna oTpumaHHA 3asBu KnieHTa Ha 3akpuTTa [1OTOYHOrO paxyHKy 3 BMKOPUCTAHHSM
NNaTiXKHOI KapTKuM / NPUNHATTA BaHKOM pilLeHHA NPO 3aKPUTTS BKA3aHOMO paxyHKY Ha yMoBax LMX
MpaBun/oTpmaHHa baHKoM pilleHHsA cyay Npo 3akpuTTSa paxyHKy, baHk He 3aiicHIoe nepeBunyck
KapTok(n), Wwo BUKOPUCTOBYIOTLCH OIS BUKOHAHHS Oornepadin No TakoMmy paxyHKy, 3a BUKITHOYEHHAM
BUNAOKy BigknukaHHs KnieHToM 3asBu npo 3akpuTTs [OTOYHOro paxyHKy 3 BUKOPUCTaHHAM
NNaTiKHOI KapTKM.

B pasi 3akpuTTa NoTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAATKHOT KapTKKU 3a iHiliaTnBo baHky
Ha ymoBax uux [Npasun, baHk ogHOYACHO MOXe MPUAHATM CaMOCTINHE PillEeHHA NPO ONOKyBaHHS
KapTok 0o faTu 3aKpUTTH TaKOro paxyHky.

B pasi 3akpuTTa NMOTOYHOro paxyHKy 3 BUKOPUCTAHHSAM NaTKHOT KapTKX 3a iHILiaTUBOK TPeTiX
oCi6 abo B iHWWX BMMAAKax, BMU3HAYEHWX YMHHMM 3aAKOHOOABCTBOM YKpaiHW, MOXIUBICTb
yHKUiOHYBaHHA KapTok 40 AaTh 3aKpuTTa Takoro paxyHKy BupiwyeTbcss baHkom BignosigHo o
YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

4.23.4. Ha 3anuwok kowTiB, Wo O6ynu nepepaxoBaHi baHkom Ha paxyHOk Onsi obniky KOWTIB 3a
HeairYMN paxyHKaMu, NPOLEHTU HEe HApaxoBYOTbCS.
4.23.5. [loBigka npo 3akpuTTa paxyHKy HagaetTbca baHkom KnieHTy HacTynHUM YnHOM:

- BignpaBneHHAM SMS-MOBIJOMMAEHHA Ha HOMep MOOGiNbHOro TenedoHy, WO BKasaHUn B
onutyBanbHuky KnieHta abo B [oroeopi 3a lNpogyktom baHky, abo Ha 3apeecTpoBaHUn
Homep KnieHTa B AeHb 3akpuTTA MNMOTOYHOIro paxyHKy 3 BUAKOPUCTAHHAM NNaTKHOI KapTKu;

- BigNpaBneHHaM AOBiAKM Npo 3akpuTTa [1OTOYHOro paxyHKy 3 BUKOPUCTaAHHAM MMaTKHOI
KapTKM Ha enekTpoHHY aapecy KnieHTa.

CtopoHu gomoBunuch, Wo 306o0B’dA3aHHA BaHky wono Buaadi KnieHTy OOBigKM Npo 3akpuTTs
paxyHKy BBaXKalOTbCs BUKOHAHWMW HANEXHMM YMHOM B pasi HaacurnaHHsa ii Ha ymMoBax LbOro
nyHKTY [Npasun.

KnieHT, nicng oTpMMaHHs BignNoBigHOro NOBIAOMMNEHHS BiAMOBIAHO OO0 LbOro NyHKTY [paBun, mae
npaBo 3BEPHYTUCH A0 baHKy 3a oTprMaHHAM AOBIAKM HA NanepoBOMY HOCII.

4.23.6. MNicna nogaHHA 3asBWM NPO 3aKpUTTA [MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM nnaThKHOT
KapTkM OO0 AOHA (PaKTUYHOro 3aKpuUTTS paxyHKy, KnieHT mae npaBo 3BepHyTUCb [0 baHky 3
NoBiJOMMNEHHAM nNPO HaMip WOA0 nodanbloro  BUKOPUCTAHHA [MOTOYHOrO  paxyHky 3
BUKOPUCTAHHAM NNATKHOI KapTKu.

MpoTtsarom 2 (oBox) poboumx AOHIB Nicns oTpumaHHSA BignoigHoi 3asaBu KnieHTa, baHk npunuHsie
npouenypy 3akputTa NOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NAATKHOT KapTKKX, NpU LLbOMY:

- Byab-ski Komicil, cnnadeHi KnieHtom/ctarHyTi BaHkom B npouenypi 3akpuTTa [1oToYHOro

paxyHKy 3 BUKOPUCTAHHAM NaTPKHOT KapTKu, He noBepTaloTbes KnieHTy;

- Ais KapTok, akwo BoHu 6ynu 3abnokoBaHi abo aHynboBaHi baHkOM, HEe MOHOBMNIOETLCA Ta

KapTku nignaratioTe nepesunycky;

- pia  JoroBopy 3a [lpogyktom bBaHky Ta @yHKUiOHYyBaHHA [lOTOYHOrO paxyHKy 3

BMKOPWUCTAHHAM NNATKHOT KapTKM NPOAOBXYETbCHA, Npwu Lbomy CTOpPOHM MOBEpPTaKTbCA A0

obcary Ta 3micTy npaB Ta 3000B’si3aHb, WO iCHYBanmM MK HMMW OO MovaTky npoueaypuv

3akpuTTA MOTOYHOrO paxyHKy 3 BUMKOPUCTAHHAM NNATiKHOI KapTKW, 3 BpaxyBaHHSA 3aKOHHOCTI

Jin, BUMHEeHNX BaHKoM y npouenypi noro 3akpuTTS.
baHk nosigomnge KrnieHTa nNpo MOXNUBICTb NOAANbLUONO BUKOPUCTAHHA [1OTOYHOrO paxyHKy 3
BUKOPUCTAHHAM MMATPKHOI KapTKM  LWUNSXOM HanpaBneHHs SMS-MOBIJOMIIEHHA Ha Homep
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MOOINbHOro TenegoHy, LWo BkasaHuW B onuTyBasnbHUKY KnieHta abo B [orosopi 3a [MpogykTom
BbaHky, abo Ha 3apeectpoBaHuii Homep KriieHTa.

4.23.7. Bci pii baHky, wo 6ynu HWM BYMHEHi 3 MeTol 3akpuUTTA [lOTOYHOro paxyHky 3
BUKOPUCTAHHAM MAATPKHOT KapTKW, MicAs NpOoAOBXEHHA (YHKLIOHYBAHHA Takoro paxyHky,
BBaXKalOTbCHA NpaBOMipPHUMK Ta cxBaneHnmMn KnieHTom.

4.24. HapaHHsa nocnyru KoHcbepx 3a kapTkamu Mastercard:

4.24.1. Ona Oepxartenie kapTok Mastercard, wo emitoBaHi B pamkax BignosigHoro TapudHoro
nakeTy, aBTOMaTU4YHO HagaeTbecst 6e3kowToBHa nocnyra KoHcbepx (iHpopmaLinHO-KOHCYNbTaLinHI
nocnyrn) Big komnanii MasterCard abo iHwoOi komnaHii BignosigHO o Tapudis 3a ymoBM
BiJCYTHOCTI MpPOCTPOYEHOI 3abOpProBaHoOCTi 3a MEepiogMYHUMM KOMICIAMW, HapaxoBaHMMKU 3a
BignoBigHm TapndpHmum naketom. MNMocnyra KoHCbepXX NigKNIOYaeTbCs 4O KOXHOI Takoi KapTKu.
4.24.2. [lepxatenb MOxe 03HANOMUTUCL 3 yMOBaMu Nocnyri KOHCbEPXK, y TOMY Ynchi 3 nepenikom
MOXINUBUX NOCAYr Ta iHWOo iHdopMauieto, Ha OdilinHomy canTi BaHky www.cib.com.ua.

4.24.3. MNMpo nigkntoveHHs KapTkm (KapTtok) go nocnyrm KoHebepk [depxkaTtento HagxoauTb SMS-
NOBIAOMMNEHHST 3 HOMepoMm TenedoHy KOHCbepxa Ta/abo [epxaTento TenedoHyTb Ha
diHaHcoBUI HOMEDP.

4.24.4. o6 ckopuctatuca nocnyroto KoHcbepx, [epxatento HeobXigHO 3BEpHyTUCS 3a
KOHTakTamu, wo 6yayTb HagicnaHi nomy B SMS-NOBiAOMMEHH.

4.24.5. BigkntoueHHs Kaptku (KapTtok) Big nocnyrn KoHcbepx BinbyBaeTbca y pasi:

- 3MiHM TapudHoro nakety Oe He nepeadayvyeHo BianoBiOHOMO CEpBICy;

- aHyntoBaHHA KapTku (KapTok), wo 6yna/-u nigknioveHa/-i 4o nocnyrn KoHCbepX;

- BAHUKHEHHS1 3a00proBaHOCTi 3a KOMiICisMM, HapaxoBaHUMMK 3a TapudHMM nakeTom, sKi He
onnadveHi KnieHtom npotsrom Ginbwe, HixX 30 (TpMAuATb) KaneHOapHWX AOHIB 3 MOMEHTY iX
HapaxyBaHHS1.

5. MOCNYIru 13 3ANY4YEHHA BKNAAIB

5.1. 3rigHO 3 nonoxeHHamu umx MpaBun CTOPOHU BU3HaYaloTb 3ararnbHWUA MOPSOAOK Ta YMOBU
3anydeHHsi Bknagis. baHk 3000B’s13yeTbCs y pasi yknagaHHa CtopoHamu [Jorosopy 3a [pogykrom
BaHky - [JoroBopy ©OaHkiBCbKOro BKnagy npuiHATW Big BknagHwuka cymy Bknagy Ta gopaTkosi
BHECKM 00 HbOro (Akwo ue nependadveHe ymoBamun Bknagy ta [JoroBopom GaHKIBCHLKOro BKagy),
HapaxyBaTu Ta cnnaTtutu BknagHuky npoueHTu 3a Bknagom, noBepHyTn BknagHuky cymy Bknagy
Ta CyMy HapaxOoBaHWX MPOLEHTIB Yy Nopsaaky, nependadyeHomy ummn Npasunamu Ta BignoBigHUM
[oroBopom 6aHkiBCbkoro Bkragy. [Hem BigkputTa BknagHoro (geno3utHoro) paxyHky KnieHTa
BBaxaeTbca farta nignucaHHa baHkom BignosigHoro [orosopy 3a [Npoaoyktom baHky. [dorosip
OaHKiBCbKOrO BKMagy YyKNagaeTbCa Ha ymoBax Bugadi Bknagy (menosuTy) Ha neply BuUMOry
(Bknag (oenosut) Ha BuMmory) abo Ha ymoBax noBepHeHHs Bknagy (menosuTy) 3i cnnvBom
yctaHoBneHoro [loroBopom CcTpokKy (cTpokoBuin Bknag (genosut). [NoBepHeHHst BknagHuky
cTpokoBoro Bknagy Ta HapaxoBaHMX MpoOUeHTiB 3a UMM Bknagom Ha 1oro Bumory Ao CrnmBy
CTPOKY MOXMMBE BUKMIOYHO Y Bunagkax, nepeabadeHnx ymosamu [dorosopy. NucbmoBa ¢opma
[oroBopy 6aHKIBCbKOro BKMagy BBaXXa€TbCA AOTPMMAHOK, SIKLWO BHECEHHS IPOLIOBOI CyMWU Ha
BknagHui (oeno3vtHun) paxyHok BknagHuka nigtBepgkeHo [JoroBopom GaHKIBCbKOro Bknagy 3
BMaadero BIiAMOBIAHOIO OOKYMeHTa abo owagHoro ceptudpikata. PoamilleHHs BknagiB  Moxe
3gincHioBaTmcsa 3akOHHMMK npeacTaBHWkamn abo [osipeHumMn ocobamu, B LbOMY pasi Nopsgok
BIOKPUTTA Ta BUKOPUCTAHHA BKNagHMX (OEnO3UTHUX) paxyHKiB BU3HA4YaeTbCHA BigNOBIAHO [0
YMHHOrO 3aKoHo4aBCTBa YKpaiHu. [ns uinen uboro po3ainy, noHATTa «BknagHuky Bknoyae B cebe
NMOHATTS «3aKOHHUA NpeacTaBHMK» abO YMNOBHOBAaXEHWU NpeAcTaBHUK BknagHuka (9Kwo ue
BMNNMBaE 3i 3MICTy NpaBOBIAHOCUH Ta nepeabadyeHoO ymoBaMu BiAMOBIOHOI NNATiXHOI NOCAyru).
YknageHHs [oroBopy 6aHKiBCbKOro BKMagy Ha KOPUCTb TPeTbOi 0CObW 3AiNCHIOETLCSA BiAnoBIgHO
A0 UYMHHOrO 3aKkoHOOaBCTBa YkKpaiHW, Taka ocoba HabyBae npaBa BkNagHMKa 3 MOMEHTY
npeg'siBneHHsa Heto 0o baHky neplioi Bumoruy, Wwo sunnmBae 3 npas BknagHuka, abo BUpaXXeHHs
Hel iHWuM cnocobomM Hamipy ckopuctatuca Takumm npaBamu. Ocoba, dka yknana [orosip
BGaHKIBCbKOro BKMady Ha KOpPUCTb TpeTbol ocobwu, Mae npaBoO BUMaraty MOBEPHEHHS BKragy
(oenosuTty) BignosigHo o ymos [JorosBopy abo mepeBecTM MOro Ha CBOE iM's, sSKWo ocoba, Ha
KOpUCTb $KOI yknageHo [orosip GaHKIBCbKOro BKnagy, NUCbMOBO BigMOBUNaca Big Bknagy
(aenosuTy).

YMoBUM 3anyyeHHs Bknagy (4enoauTy) BignoBigHOro BUAY ONPUNIOAHIOIOTHECS LWASXOM PO3MILLEHHS
BiANOBIAHOI iHopMauii B BaHKy B 3aranbHOAOCTYNHOMY ANS BKNagHWKIB Micui Ta Ha OdiuitHomy

74


http://www.cib.com.ua/

MpaBuna HagaHHA nNaTtbhkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcist 3.2 B peaakyii 3miH)

canti baHky. Lla iHdopmauis mMoxe godaTkoBo po3milyBaTucss baHkom y 3acobax Macosoil
iHdbopMmaLlii.

Mopsagok  po3miweHHs KnieHtamn BknagiB  3a  QOMOMOrod  CUCTEMM  AUCTAHLIAHOIO
o6cnyroByBaHHA IHTepHeT-6aHKiHr «CIB-Onliney», y TOMy 4YnCri BHECEHHS A0AATKOBMX BHECKIB A0
Bknagis y BignosigHocTi go ymoB Bknagy Ta [oroBopy O6aHKiBCbKOro Bknagy, BU3HA4YeHWI
posainom 8 aaHux NMpasun.

CynpoBogpxkeHHs Bknapgis, HapaxyBaHHS MpOLEHTIB, cnnaTta nogaTtkiB i BCi iHWI onepadii, Aki
30INCHIOIOTBCS B MporpamMHoMy 3abesnedeHHi baHky no Bknagax, BigKpuUTMX 3a QOMOMOrOH
cUcTeMn AucTaHuiiHoro obcnyroByBaHHA IHTepHeT-6aHkiHr «CIB-Online», perynolTbcs UMM
po3ainom.

5.1.1. Ha BukoHaHHSA BuMor 3akoHy YKpaiHu «[1po cuctemMy rapaHTyBaHHs BKnagiB 4isanyHux ocio»
Ta ®oHOy rapaHTyBaHHs BkragiB isndHMX OCiO (30kpema, |HCTpyKUii Npo NOpsiAOK 34iNCHEHHS
doHOOM rapaHTyBaHHA BKNadiB oisnyHMX ocib 3axncTy npaB Ta OXOPOHIOBAHUX 3aKOHOM iHTEpeCiB
BKNagHWUKIB, 3aTBepkeHOoi PiweHHAM BMKOHaBYOi Aupekuii PoHOy rapaHTyBaHHA Bknagis
di3nyHmx ocib Big 26.05.2016 Ne 825, 3i amiHamu) baHk 3abe3neuye HagaHHsa KnieHTy:

- HoBigkn Npo cucTemy rapaHTyBaHHS BKnagiB isnyHmx ocid OO0 yknageHHs [oroeopy, SKLLO
isnyHa ocoba He Mae paxyHkiB y baHky Ta nicns yknageHHst [JoroBopy - He pigle Hixk 0auH pas
Ha piK y cnocid, BU3Ha4YeHnn nyHkTom 2.16.11 poaginy 2 unx MNpaswun;

- HaneXHoro nomy npuMipHMKa yknageHoro [orosopy 3a lNpogyktom baHky, B TOMy umncni y pasi
yknagaHHs [loroBopy 3a Aonomorot 3acobiB iHpopmMauinHmx, iHbopMaLuiiHo-TeNEeKOMYHIKaUinHMX
CUCTEM B ENEeKTPOHHIN ¢opMi 3a pJgonomorow 3acobiB  iHpopmauinHux, iHopmauinHo-
TENEKOMYHIKaLiMHUX CUCTEM.

Kpim Toro Ha Bumory KnieHta baHk Hagae:

- aKTyanbHy iHphopMaLito Npo CUCTEMY rapaHTyBaHHSA BKNagiB isn4HMX OcCib Ak 0O yKnagaHHS
AoroBopy, Tak i nig 4ac AOii  [goroBopy  BignoBigHO 00 3akOHY MpPO  rapaHTyBaHHS
BKMagiB Ta NignyHKTiB_7-10 nyHKTY 2 po3giny IV IHCTpykuii npo nopsgok 3gincHeHHs PoHgom
rapaHTyBaHHs BKnagiB (i3M4HMX OCIO 3axMcTy npaB Ta OXOPOHIOBaHMX 3aKOHOM iHTepeciB
BKMagHWUKIB, 3aTBepmkeHOoi PiweHHAM BukoHaB4Yoi gupekuii PoHOy rapaHTyBaHHS BKadiB
di3nyHmx ocid Big 26.05.2016 Ne 825, 3i amiHamu;

- BUTAr 3 gorosopy/umx lNMpaBun/ymoB LWOAO 3anyyeHHa Bknagis, BiOKpUTTSA i 3aKpUTTA BKNagHMX
(0eno3nTHMX) paxyHKiB, 3acBigyYeHnIn YNOBHOBaXEHOK 0co00t0 BaHky.

- Ha nigTBepMXEeHHS YyknageHHa [oroBopy O6aHKIBCbKOro BKMady i BHECEHHS TPOLLUOBUX
KoWTiB/6aHKIBCbKMX MeTaniB Ha BKNagHWM (Oeno3UTHUIA) paxyHOK BigNOBIAHUA OOKYMEHT, LUO
nigTeepaXye BHeceHHs abo nepepaxyBaHHSA KOLLTiB/OaHKIBCbKUX MeTaniB.

5.2. Cyma, BantoTa, CTPOK PO3MilLLEeHHST KOXXHOro 3 Bknagis, po3mip MpOLEHTHOI CTaBKKM, NOPSAO0K
Ta YMOBW HapaxyBaHHS NpoueHTiB 3a Bknagom, ymoBu noBepHeHHA Bknagy, a Takox iHWi yMOBU
po3milieHHs Bknagy, Wwo He BM3HaveHi uumu MNMpaBunamu, BU3Ha4aroTbca okpemummn [Jorosopamm
OaHKiBCbKOrO BKMagy, WO YyKrnagawTbCa 3 OOTPUMaHHSAM Ta 3 ypaxyBaHHAM MOMOXEHb LMX
Mpasun.

5.3. Bug Bknagy (menosuty) obupaetbcs BknagHukom camocTinHO 3 nepeniky Bknagis,
onpuntogHeHux Ha OdiuinHomy canti banky abo y sigaineHHi banky. Bug Bknagy (oenosuty)
BKka3dyeTbCsa B [loroBopi 6aHKIBCbKOro BKnagy, WO YKNagaetTbca B NOPSAKy, nepeabavyeHomy LmmMum
MNpasunamu Ta BignosigHMmu MNpoaykramu.

5.4. Y peHb yknagaHHsa BignosigHoro [oroBopy OaHKiBCbKOro BKNagy, SIKMM BM3HaYaloTbCA
yMOBU po3MmilleHHs BknagHukom BignosigHoro Bknagy, baHk BigkpwBae BkragHuky BKNagHWn
(0eno3nTHU) paxyHOK, PEKBI3UTU SKOro BKasylTbCs Yy 3as3HadeHomy [loroBopi GaHKIBCbKOro
BKMagy, Ha nigcrtasi sikoro Takunm Bknag posmiwyeTbcsd. BknagHuk BHOCUTH Ha uen PaxyHok
rpowwoBi KowTn/6aHKiBCbKi MeTanu y cyMi Ta Ha ymoBax, BuM3HaveHuX [JoroBopom 6GaHKIiBCbKOro
BKragy 3 ypaxyBaHHAM yMOB Lux [pasun.

5.5. 3apaxyBaHHsi/BHeceHHs1 Bknagy Ha PaxyHOK 3AilcHioeTbcA 3 BnacHoro [loTtoyHoro abo
lMoToYHOro paxyHKy 3 BUKOPUCTaAHHAM MNaTiKHOI KapTku BknagHuka, Bigkputoro B baHky um B
iHWin 6aHKIBCbKIN yCTaHOBI Ha TepuTopii YKpaiHu, abo roTiBKkow/3 (i3VYHOK MOCTaBKOK
GaHKiBCbKMX MeTaniB Yyepes kacy baHky, iHWOoi 6aHKIBCbKOT YCTAaHOBM Ha TepuTopii YKpaiHu (SKLO
iHWe He nepeagbaveHo ymoBamu BignosigHoro Buay Bknagy ta/abo [JoroBopoM 6GaHKIBCbKOro
BKragy) B AeHb yknaganHs CrtopoHamu BignosigHoro [oroBopy ©OaHkiBCcbkoro Bknagy abo
NPOTArOM iHLWOro CTPOKY, BWU3HayeHoro y BignosigHoMmy [orosopi 6aHkiBCbKOro Bknagy 3
ypaxyBaHHAM YMOB BignosigHoro Bknagy. HagaHHs BknagHWKOM [aHUX MPO CBiM BKAagHWIA
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(0enoanTHMN) paxyHOK iHLWIN 0cobi BBaXaeTbCA HadaHHAM 3roan BknagHuka Ha ofgepkaHHS
rPOLLIOBMX KOLUTIB Bif iHLLIOT 0co0Mu.

Po3miweHHs Bknagy B 0GaHKIBCbKMX MeTanax Ha PaxyHKy 34iNCHIOETLCA  LUNAXOM
BHECeHHs/nepepaxyBaHHs cyMmy Bknaay Ha MoTouHMA paxyHOK B 6aHKIBCbKMX MeTanax, BigKputum
B baHKy, 3 HacTynHuMm nepepaxyBaHHsaM cymu Bkragy 3 uporo MoToOYHOro paxyHky Ha PaxyHOK.
BknagHuk  Hapae 3rogy (Oopydvae) Ta npaBo baHKy Ha BWKOHaHHA nnaTtikHoi onepauii i3
AOroBipHOro cnucaHHa (aebetoBoro nepekasy) cymu Bknagy 3 MNotovHoOro paxyHky Ha PaxyHoK Ha
yMOBaXx, BU3Ha4YeHMX Y BignosigHomMy [loroBopi 6aHKiBCLKOro BKnaay.

5.6. ¥ pasi, aKkwo, B AeHb YyknagaHHa [oroBopy 6GaHKiBCbKOro Bkiagy abo NpoTArom iHLIOro
CTPOKY, BM3Ha4eHOro y BignosigHomy [oroBopi ©aHkiBCbKOro Bknagy, BknagHuk He 34iMCHUTL
nepepaxyBaHHs / BHECEHHS KOLUTIB/6aHKIBCbKUX MeTaniB, WO CTaHOBNATb cymy Bknaagy, [orosip
GaHKIBCbKOro BKIaZy BBaXa€TbCA TakvuM, WO He OyB yKnageHwn, SKWO iHwe He nepegbayeHo
ymoBamu [loroBopy 6aHKiBCbKOro BKknagy 3 ypaxyBaHHSAM yMOB BignosigHoro Bknaay.

5.7. 3apaxyBaHHs [OOATKOBUX BHECKIB Ha PaxyHOK, siKwo ue nepegbayeHo ymoBamu [oroBopy
OaHKiBCbKOro Bknagy ta ymoBamu Bknagy, 3gincHioeTbcsa 3 BnacHoro otodHoro a6o NoTodHoro
paxyHKy 3 BMKOPUCTaHHAM MNaTiKHOI KapTkM BknagHwuka, Bigkputoro B bBaHKy u4n B iHWIN
GaHKiBCbKi yCTaHOBI Ha TepuTopii YKpaiHu, abo roTiBkolo vepe3 kacy baHKy, iHWoi 6aHKiBCbKOI
YCTAHOBU Ha TepuTopii YKpaiHM (AKwo iHwe He nepegbayeHo ymoBamu BignosigHoro Bknagy
Ta/abo [JoroBopom GaHKIBCLKOro BKnaay.

5.8. 3aranbHa cyma nonoBHeHHA Bknagy npoTAromMm BCLOro CTPOKY po3MilleHHs Bknagy (sKwio
ymoBamu Bknagy nepenbadeHi nonaTkoBi BHECKM KOLTIB/OaHKIBCbKkMX MeTaniB Ha Bknag) 3rigHo 3
ymoBamu [loroBopy 6aHKIBCbKOro BKriagy Moxe 6yTn oGMexeHolo.

5.9. Cyma Bknagy Ta pgogatkoBux BHeckiB A0 Bknagy (skwo ue nepeabadeHo ymoBamu
BignosigHoro [loroBopy OGaHKIBCbLKOrO BKNagy) He Moxe OyTM MeHLWOow Big MiHiManbHoi Ta
Oinblwo Big MakcMmarnbHOi cymu, BCTaHoBreHoi baHkom ans Bknagy 3rigHO 3 ymMoBamu
BignoeigHoro BmMay Bknagy 3a HAagABHOCTI TakKMx 0OMeXeHb.

5.10. Y pasi BHeceHHs BknagHukom cymn Bknagy Ha PaxyHok abo 3apaxyBaHHA O04aTKOBUX
BHeckiB Ha PaxyHok (sikwo ue nepegbadeHo ymoBamu [loroBopy OaHKiBCbKOro BKnagy) B
nicngonepauinHum  4yac abo BuxigHi (CBATKOBI) [AHI, TO Taki KowWTW/GaHKIBCbKi MeTanm
3apaxoByloTbCA Ha PaxyHOK HacTynHoro onepadiHoro gHs baHky, sKWOo iHWwe He BM3Ha4YeHo
[loroBopom 6aHKiBCbKOro Bknaay.

5.11. MNpoueHTn Ha Bknag HapaxoBylTbCA Yy BantoTi Bknagy noymHaoum 3 gHs, HACTYMNHOro 3a
AHeM HagxomkeHHs Bknagy B baHk/gHeM 3apaxyBaHHA 0O4aTKOBUX BHeckiB 4o Bknagy, oo aHs,
AKUA nepegye WNOro MNOBEPHEHHIO (OOCTPOKOBOMY PO3IPBaHHIO, SAKWO Taka MOXIUBICTb
nepenbayeHa ymoBamu Bknagy) abo cnmcaHHo 3 PaxyHKy 3 iHWux nigctaB. HapaxyBaHHS
npoueHTiB Ha Bknag 3aiicHoeTbea 3a (bakTUYHy KinbKicTb AHIB ¥ nepiogi (28-29-30-31/365-366) B
3anexHocTi Big ymoB [loroBopy OaHKiBCbKOro Bknagy Ta ymoB Bknagy, LLOMICAYHO B OCTaHHIn
pobounin AeHb 3BIiTHOroO Micaus abo B iHWI CTpoku, nepeadayveHi BHYTPIWHIMKM HOPMaTUBHUMM
AokymeHTamn baHky, ane He pigwe O4HOro pasy Ha MicdAub i B AeHb 3aKiHYeHHA CTPOKy Ail
HoroBopy 6aHKiBCbKOro BKraay.

AKwo aeHb 3akiHYeHHs CTpoky Aii [JoroBopy 6GaHKIBCbKOro BKMady BUNagae Ha BUXIAHWUNA,
CBSITKOBWUI, HEPOOOUMI AeHb, NPOLEHTU Ha Bknag HapaxoBylOTbLCS B NEPLUMIA HACTYMHUA pobounin
AeHb 3a nepiog 3 MNepLlloro KaneHgapHoro AHSA MOTOYHOro MicsAus No KaneHdapHWA OeHb, Lo
nepenye OHHO 3akiHYeHHs CTPoKy Aii [JoroBopy GaHKIBCbKOro Bknagy, KpiM Bunakis, Konu OeHb
3akiH4YeHHSA cTpoky Aii [JoroBopy 6aHKIBCbKOro BKragy npunagae Ha OCTaHHi OHi 3BITHOro Micaus,
Lo He € pobounmun. B Takomy Bvnagky npoueHTn Ha Bknag HapaxoBykOTbCA B OCTaHHIN poboymi
AeHb 3BITHOro MicsAUs 3 ypaxyBaHHAM BUXIOHUX, CBATKOBUX abo Hepobo4umx OHiB.

AKWwo po3paxyHKkoBa CyMa NPOLEHTIB 4O HapaxyBaHHSA 3a pPO3paxyHKOBWI Nepiod 3a BKNagom
B OaHKIiBCbKMX MeTanax npwv 3a0KpyrneHHi A0 ABOX 3HakiB nicna komu € meHwoto 3a 0,01
TPONCLKMX YHLUIT, TO HapaxyBaHHS MPOLEHTIB 34INCHIOETLCA B HACTYNMHOMY pPO3paxyHKOBOMY
nepiodi (micaui), abo oouMH pa3 Ha Kinbka poO3paxyHKOBWUX MepiodiB, KONW 3aranbHa cyma
HapaxoBaHWX 3a BKa3aHi po3paxyHKOBi nepioau NPOLEHTIB NpU 3a0KpyrieHHi 40 ABOX 3HaKIiB nicns
koMu gocsarHe abo nepesuwmTtb 0,01 TPONCLKMX YHLIT.

5.12. HapaxoBaHi npoueHTn 3a Bknagom sunnadvytloTbCa BknagHuky abo ynoBHOBaXKeHOMY
npeacTaBHUKY BknagHvka B 3anexHOCTi Big yMOB, BU3HaYeHnx [JoroBopomM 6aHKiBCbKOro BKragy:

e LLIOMICAYHO Meporo poboyoro gH4, WO crigye 3a Micauem, B SKOMy NPOLEHTUM HapaxoBaHi,
a TakoX Y AeHb NOBEPHEHHSA cymu Bknagy no 3akiHYeHHI CTPOKY poaMmilleHHst Bknagy; abo
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® LLIOMICAYHO 3 MEepLloro no m'stun poboynin AeHb Micsaus, WO chigye 3a Micsuem, B SKOMy
NPOLEHTN HapaxoBaHi, a TaKoX Y [deHb MOBEPHEHHS cymMu Bknagy NO 3aKiHYEHHH CTPOKY
po3mileHHs Bknagy; abo

e O[IHOYACHO 3 NMOBEPHEHHAM cyMmun Bknagy B pasi 3akiH4eHHSA CTPOKYy po3mieHHsA Bknaay (B
TOMY umnChi Y pasi JOCTPOKOBOro NpunuHeHHs dii [loroBopy 6aHkKiBCbKOro Bknagy; abo

B [JEHb NPOOOBXEHHS (MporioHrauii) cTpoky BignosigHoro [orosBopy ©aHkiBCcbkoro sknagy/
CTPOKY pO3MmilleHHss Bknagy u4m B Oyab-sikMA  iHWKMW poboyYMin OeHb nicnst NPOOOBXEHHSA
(nponoHrauii) ctpoky [loroBopy 6aHkiBcbKoro Bkragy; abo

®aBaHCOM B [eHb MepepaxyBaHHSA KOLWTiB/6aHKiBCbk1X meTaniB Ha Bknag (oenosuT), Ko
ymoBamu Bknagy nepenbayeHa aBaHcoBa cnarta NpoLEHTIB,

LUMSIXOM:

e BMMMATW TOTIBKOKO 3 Kacu baHKy BignoOBIAHO A0 BUMOr YMHHONO 3aKOHOLABCTBa YKpaiHu
(akwo ue nepegbadveHo ymosamu [Jorosopy); abo

¢ 3apaxyBaHHs Ha [oToyHuI paxyHok BknagHuka, Bigkputun B baHky; abo

e 3apaxyBaHHA Ha [loToyHuMiA paxyHOK BknagHuka 3 BUKOPUCTAHHAM MAATKHOI KapTKW,
BiakpuTun B BaHky; abo

e 3apaxyBaHHA Ha MOMNOBHEHHSA Bknagy - Ha BkNagHWi (Oeno3uTHW) paxyHoOK BknagHwuka,
3a3HayeHun B [oroBopi OaHKiBCbkOro BknMady (kaniTanisauid npoueHTiB), WO MpuM3BOAUTbL OO0
36inbweHHa cymn Bknagy, 3asHayeHoi B [loroBopi 6aHKiBCbKOro Bkragy, Ha CyMy HapaxoBaHMX
NPOLEHTIB.

BantoTHi onepauii/onepauii 3 iHo3eMHO BarntoToto/onepadii 3 6aHKIBCbKMMU MeTanamu (3

isnyHO nocTaBkoto abo 6e3 isnyHoi noctaBkM) 3a BknagHuUmuM (4eno3nTHUMK) paxyHKamm
BknagHuWKiB 34iMCHIOOTLCA BIANOBIAHO OO BaniOTHOrO 3akOHO4ABCTBa Ta HOPMAaTMBHO-NMPaBOBUX
aktiB HBY 3 nuTaHb 3aincCHEeHHs onepadin 3 BantOTHUMW LLIHHOCTAMM.
5.13. B pa3i 3aKiH4eHHA CTpOKy po3miweHHA Bknagy, 3a3HayeHoro B [loroBopi
6aHKiBCbKOro Bknagy, abo B pasi JOCTPOKOBOro npunuHeHHs Aii [loroBopy 6aHKiBCbKOro
Bknaay Bknaa Bunnavyertbca BknagHuky Wnsxom:

e BUMNSIATU TOTIBKOK 3 Kacu baHKy BignoBigHO OO BMMOr YMHHOIO 3akoHO4aBCTBa YKpaiHu

(sKwo ue nepenbaveHo ymosamm [loroBopy); abo
e 3apaxyBaHHs Ha NoTouHMIn paxyHok BknagHuka, Bigkputum B BaHky; abo
e 3apaxyBaHHA Ha [loToyHMA paxyHOK BknagHuka 3 BUKOPUCTAHHAM MAATPKHOI KapTKu,
BiaKpuTUin B BaHky.

PaxyHok BknagHuka ns noBepHEHHs KOLWTIB BU3Ha4aeTbes B [loroBopi 6aHKIBCbLKOro Bknagy.
Y Bunagky, kwo ymoBamu [oroBopy 6aHKiBCbKOro Bknagy nepeabaveHa MOXIMBICTb
AOCTPOKOBOro noBepHeHHs Bknagy ta BknagHuk nucbMoBO 3asiBnsie npo 6axaHHA AOCTPOKOBO
npunuHuTK gito floroBopy 6aHKiBCbKOro Bknagy abo npo 6axxaHHA 3HATM YacTuHy Bknapgy
[0 3aKiHYeHHA CTPOKY po3miweHHa Bknagy, 3asHadeHoro y BignosigHomy [JoroBopi
OaHKiBCbKOro BKkMagy, Adis Takoro [oroBopy BBaXKaeTbCsl MPUNUHEHOK OOCTPOKOBO, a baHk
Bunnadye BknagHuky Becb Bknag Ta npoueHTu, HapaxoBaHi 3a hakTu4Huin nepioa nepebyBaHHA
KOWTiB Ha PaxyHKy, 3a CTaBKOl, 3a3Ha4eHolo Yy BignosigHomy [loroBopi GaHkiBCcbkoro Bknagy (y
BUNadKax Ta nopsagky, nepegbadeHnx UYMHHUM 3akoHOOaBCTBOM YKpaiHM Ta/abo ymoBamu
[orosopy 6aHkiBCbKoro Bknagy). MNMpv ubomy, BknagHuk 3060B'd3aHMn NCbMOBO NOBIAOMUTU BaHk
nNpo BUMMOrY NoBepHEHHSA Bknagy abo MOro 4acTMHU He MeHL, HiX 3a 5 (M'aTb) pobounx gHiB Ao
OYiKyBaHOI OaTW MOBEPHEHHsA, abo y iHWWA CTPOK Ta B iHWMIKA cnocib, wo nepenbayeHunin
BignosigH1m [JoroBopom GaHKiBCbKOro Bknagy Ta/abo BignosigHum Bugom Bknagy.
5.13.1.YactkoBe cnucaHHA cymn Bkragy B nopsigky peanisauii baHkom  cBoix npas
3acrtaBogepxaTens, gk ue Bu3HaveHo B n. 2.15 uux lNpaBun, He Npu3BOAMTbL OO LOCTPOKOBOrO
npunuHeHHs [JoroBopy Ta 40 nepepaxyHky npoueHTiB. CnvcaHHa cymu Bknagy B noBHOMY 06CA3i
B NOpsaKy peanisauii baHkoM CBOIX npaB 3acTaBofepxaTtensd, sk Lue Bu3HadeHo B n. 2.15 uux
MpaBun, He npu3BOAUTbL A0 MNepepaxyHKy npoueHTiB. B pasi peanisauii BaHkom cBoix npas
3acTaBogepxarend, NpoLEHTN, HapaxoBaHi 3a akTU4HUM nepiog nepebyBaHHSA
KOLTiB/6aHKIBCbKkMX MeTaniB Ha PaxyHKy OO MOMEHTY CMUCaHHA YacTUHU CymMu (BCI€El CyMu)
Bknagy, a Takox NpoueHTU Ha 3anuLokK KoLwTie/6aHKIBCbKMX MeTaniB Ha PaxyHky nicna peanisauii
baHKoM npaB 3acTaBofep’kaTensi HapaxoBYHTLCA B 3aranibHOMY MOPSAKY, 3@ OCHOBHOK CTaBKOIO,
BM3HA4eHOH0 Y BignosigHomy [loroBopi 6aHKIBCLKOro Bknaay.
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5.14. Y BMNagKy 3MiHM KOH'IOHKTYPU PUHKY, 3MiHM 06nikoBOi cTaBkmn HauioHanbHOro 6aHky YkpaiHu,
BbaHk Mae npaBo iHiuitoBaTV 3MiHY po3Mipy MPOLIEHTHOI CTaBkM 3a [loroBOpoM GaHKIBCLKOro Bkiagy
Ha BUMOTY 3rigHO 3 YAHHMM 3aKOHOA4ABCTBOM YKpaiHMu.
Y pasi iHiuitoBaHHA 3MiHW PO3Mipy MPOLEHTHOI CTaBKM B CTOPOHY 36ifbLUEHHS HOBWUWA PO3MIp
MPOLIEHTHOI CTaBKN BBaXaeTbCA MOrogkeHnm BknagHnkom B 6e3cnipHOMY NOPSAKY.
Y BuNagky iHiUitOBaHHA 3MiHW pO3Mipy MPOLEHTHOI CTaBKM B CTOPOHY 3MeHLeHHs, baHk
30608B’A3aHMI NOBIAOMUTK NpO Ue BknagHuka He nisHiwe, HixX 3a 10 (aecsaTb) kaneHgapHUX OHiB
A0 JaTu BNpOBaAXEHHS HOBOro po3Mipy MPOLIEHTHOI CTaBKW, LUNSXOM BignpaBrieHHs BignosigHoro
nucta 3acobamu NOLITOBOro 3B'A3Ky Ha agpecy BknagHuka, 3a3HayeHy B [loroBopi 6aHKIiBCbKOro
BKNagy Ha Bumory. Y pasi Hesroau BknagHuka i3 3anponoHoBaHWMM BaHKOM HOBUMW ymMOBaMu
HoroBopy 6aHKiBCbKOro Bknagy Ha Bumory, BknagHuk oo aHS BBeAeHHs B Aito baHkom HOBMX yMOB
HoroBopy 6aHKIBCbLKOro BKMagy Ha BMMOry Mae MpaBO nogaTtu 3asiBy Mpo posipBaHHsa [oroBopy
GaHKIBCbKOro BKMagy Ha BUMOry Ta noBepHeHHs Bknagy. Y ubomy Bunagky baHk noseptae
BknagHuky cymy Bknagy Ta Bunnadye noMy HapaxoBaHi Ta He BUMNMNadveHi NpoLUeHTU 3a hakTUYHNUIA
CTPOK po3milLeHHs cyMmn Bknagy Ha PaxyHky 3 ypaxyBaHHAM ymoB [JoroBopy 6aHKIiBCbKOro Bkragy
Ha BUMOry Ta 3a CTaBKow, nepenbayeHoo ymoBamu [loroBopy 6aHKiBCLKOro BKnagy Ha BUMOrY, B
AeHb OoTpuMaHHsa Big BknagHuka 3asBu npo posipBaHHa [JoroBopy OGaHKIBCbKOro BKMagy Ha
BUMOrY, SIKWO iHWI CTPOKM Takoi BunnaTu He nepepnbdadeHi BignoeigHMm Bugom Bknagy Tta
ymoBamu [loroBopy GaHKIBCbKOro Bkriagy Ha Bumory. HeHagxomkeHHs Big BkrnagHuka 3asiBu npo
posipBaHHA [doroBopy OaHKIBCbKOro Bknagy Ha BMMOry Ta noBepHeHHs Bknagy npotsrom 10
(oecatn) kaneHgapHuxX OHIB 3 gaTu BignpaBneHHA baHkOM BignoOBIOHOMO nUCTa NPo  3MiHY
NPOLEHTHOT CTaBKM CBIgYNTb NPOo 3rogy BknagHuka 3 HOBMM PO3MIPOM MPOLEHTHOI cTaBku. JlucT
BBaXaeTbCsa BigicnaHMM B AeHb MOro BignpaBreHHA Ha agpecy BknagHuka, sika 3asHadyeHa B
HoroBopi GaHkiBCbkOro BKknagy Ha Bumory. [lo BignpaBneHHs nucta Ha agpecy BknagHuka
MOLUTO MPUPIBHIOETLCA TaKOX i MOro BpydYeHHs BknagHuWKy 4n npeactaBHMKy BknagHuka nig
PO3MUCKY.
5.15. B peHb 3akiHYeHHA CTPOKy 3anyydyeHHsa Bknagy, wo BkasaHwui y BignosigHomy [orosopi
OaHkiBCbKOro Bknagy, cyma Bknagy Ta HapaxoBaHi MpOLUEHTH, NepepaxoByOTbCS Ha:

-MoTouyHUIM paxyHoK, BigKpUTUMIA Ha iM’'ss BknagHuka y baHKy, SKwo ue nepegbavyeHo ymoBamm

Bknagy Ta/abo [loroBopy 6aHkiBCbKOro Bknaay, abo
-MMOTOYHMIN paxyHOK 3 BUKOPUCTAHHAM MNMATDKHOT KapTKW, BIOKPUTUA Ha iM’'s BknagHuka y
BaHky, akwo ue nepeabayeHo ymoBamun Bknaay ta/abo [JloroBopy 6aHKiBCbKOro Bknaay.

5.16. Y BuMnagky, SKWO OHEM 3aKiHYEHHsI CTPOKY po3MilleHHs Bknagy € CBATKOBUW, Hepobouni
abo BuxigHMM OeHb, BUMKOHaHHA BaHkoM cBOIX 3060B’A3aHb 3 noBepHeHHs Bknagy Ta cnnatwu
HapaxoBaHUX NO HbOMY NPOLIEHTIB NEPEHOCUTLCA Ha HACTYMHMI 3a HAM POBoYNA AEHb.
5.17. HapaxyBaHHS npoLeHTiB 3a gogaTKoBMMK BHeckaMu 00 Bknagy, skwo goaaTtkosi BHECKU [0
Bknagy nepenbadeHi ymoBamu [JoroBopy 6aHKIBCbKOro BKragy, NPoOBOAUTHCA 3 HACTYMHOro AHS,
o crnigye 3a QHEM 3apaxyBaHHA TakMx A0AATKOBMX BHECKIB Ha PaxyHOK, 0O OHS, WO nepeaye
AHIO noBepHeHHs Bknagy abo cnucanHo 3 PaxyHKy 3a iHwux nigctas. Cnnata HapaxoBaHWUX
MPOLEHTIB 3a 40OaTKOBUMU BHECKaMM 34INCHIOETHCA BigNOBIAHO 40 YMoB [JoroBopy GaHKiBCbKOro
BKMagy.
5.18. Y pasi, akwo BknagHuk 3a [JoroBopoM GaHKIBCbKOro Bknagy He Butpebye cymy Bknagy
LLMSIXOM:

- HaJaHHSA NUCbMOBOI 3asiBU MPO BIAMOBY BiJ aBTOMATUYHOIO NPOOOBXEHHS (NPOIOHraLii) CTPOKy
3bepiraHHa KowwTiB/6aHKIBCbkMX MeTaniB 3a [loroBopoM HaHKIBCLKOro Bknagy A0 BigaineHHs baHky
abo He 3[iNCHUTb BiAMiIHY aBTOMaTUYHOrO NPOLOBXEHHS CTPOKY Aii Bknagy Wnsaxom 3BepHEHHSA A0
KoHTakT-UeHTpY Ta HadaHHA BiAnoBiAen Ha nuUTaHHA npauiBHUKa KOHTaKT-UEeHTPY MpoTArom
nepiogy Aaii Jorosopy, ane B 6yab-AKOMy pasi He ni3Hiwe 3akiH4eHHs onepauiiHoro AHs
BignoBigHOro BigdineHHa baHKy, WO € OCTaHHIM JHeM CTPOoKy po3miweHHs Bknagy,
BCTaHoBNeHoro [loroBopoM 6aHKiBCbKOro Bknagy, abo
- BiAMiHM aBTOMaTM4YHOIO NPOLOBXEHHS CTPOKY Ail Bknagy 3a 4ONOMOrow cMctemMm AUCTaHLINHOro
obcnyroByBaHHsa |HTepHeT-6aHkiHr «CIB-Online» He nisHiwe pobo4yoro AHs, WO nepeaye AHo
3aKiHYeHHS CTPOKY po3MillleHHa Bknagy,
CTPOK 3any4deHHsa Bknagy 3a umm [1oroBopom BBaXXaETbCA NPOAOBXKEHUM 3a 3rogoto BknagHuka Ha
TOM Xe camui CTpok. 3a Bknagom BCTaHOBMIOETbLCA CTaBKa, WO Aie y baHKky Ha MOMeHT
NpoOoBXEeHHSA (MponoHrauii) CTpoky Bknagy 3a BignoeigHMM BUOoOM BKnagy.
BigHOBRNEHHS/BCTAHOBMNEHHS NPOSTOHraUil 340iIMCHIOETLCS LUSIAXOM:
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- BiAKNUKaHHS 3asBM MNpO BIiAMOBY Big aBTOMAaTU4YHOIrO MNPOAOBXKEHHS (MPOSIoOHrauii) CTpoKy
30epiraHHa KowTiB/6aHKIBCbkMX MeTanie 3a [loroBopom OaHKiBCbKOro BKNagy OO Big4ineHHs
BaHky, abo

- 3BepHeHHA A0 KoHTakKT-LeHTpy Ta HagaHHS BignoBigen Ha nUTaHHA npaudiBHWKa KOHTaKT-
LEeHTpy npoTarom nepiody aii [loroBopy 6aHkiBCbkoOro Bknagy, ane B byab-akoMy pasi He misHile
OHA, WO nepefye OHIO 3akiHYeHHs onepauinHoro AHS BignosigHoro BiggineHHa baHky, Wwo €
OCTaHHIM OHEeM CTPOKy po3MilieHHs Bknagy, BctaHoBneHoro [doroBopom GaHKIiBCbKOro BKnagy,
abo

- BCTAHOBJIIEHHA aBTOMAaTU4HOrO MNPOJOBXEHHS CTPOKy Aii Bknagy 3a gonomorow cuctemu
AncTaHuinHoro obcnyroByBaHHs IHTepHeT-6aHkiHr «CIB-Online» He nisHiwe poboyoro gHsA, Wwo
nepenye OHIO 3aKiHYeHHA CTPOKY po3MilLleHHs Bknagy.

5.19. Y BMnagKy 3acTocyBaHHSI aBTOMaTU4YHOIO NPOOOBXEHHS (MpOroHrauii) ctpoky Bknagy garta
BHECEHHA cymuM Bknagy KOXHOro pasy BU3HA4aeTbCH, $SK OCTaHHA [ata MpOoAO0BXKEHHs
(NponoHrauii), a gata noBepHeHHA Bknagy KOXHOro pasy noJoBXYETbCA Ha CTpok Bknagy
NMoYMHaK4M 3 OCTaHHbLOI 4AaTK NPOLOBXKEHHS (MPOMOHrauii).

3acTepexeHHA: CTOPOHU PO3YMItlOTb Ta NOro4KyHThCS, LWO:

- 3miHa ymoB [loroBopy 6aHkiBCbKOro Bknaay 0yae 3aiicHeHa BHaAcnigoK HAacTaHHS BULLEBKa3aHMX
YMOB Ta He noTpebye yknageHHs 6yab-siKkoro 4oA4aTkoBOro 40roBopy;

- 3MiHa pPO3Mipy MPOLIEHTHMX CTaBOK, O 3aCTOCOBYETbLCS 3a [JoroBopoM OaHKIBCbKOro BKragy, He
€ 3MIHO pO3Mipy MPOLEHTHUX CTaBOK B OOHOCTOPOHHLOMY MOPSAKY, a HOCUTb XapakTep
ABOCTOPOHHBLOroO BoneBusBieHHs CTOpiH.

5.20. BknagHuin  (geno3uTHun) paxyHok KnieHta B pasi 3anydeHHsi CTPOKOBOro BKNagy
3aKpMBaETbCA MiCNs 3aKkiHYeHHA CTPOKy 30epiraHHs Bknagy Ta noBepHEHHsT KOWTIB BknagHuky.
BknagHui (0eno3nTHUIN) paxyHOK 3aKpuMBaETbCA MiCNA MOBHOMO MOBEPHEHHS KOWTiB BknagHuky,
AKWwo Bknag 3anyyaBcsa Ha ymMoBax MOro Buaadi Ha nepLuy BUMOry.

5.21. baHK mae€ npaBo:

5.21.1.0TpmaTtn KOMiCiiHy BMHaropoay 3a obcnyroByBaHHA PaxyHky 3rigHo 3 Tapudamu baHky
npuv OOCTPOKOBOMY MOBEPHEHHI KOLWTiB/OaHKIBCbkMX MeTaniB 3a Bknagom, BignoBigHO OO Ait0umx
Tapudis baHky.

5.21.2.BigmoBuTn BknagHuky B obcnyroByBaHHi PaxyHKy y Bunagkax, nepeabadeHux YMHHUM
3aKOHOaBCTBOM YKpaiHW, BHYTPILLHIMK JoKyMeHTamu baHky, umun MNMpasmnamu Ta [JOroBopom.
5.22. baHK 3060B'A3aHUN:

5.22.1.HapaxyBatm Ta cnnatutu BknagHuky npoueHTn 3a Bknagom 3rigHo 3 ymoBamu,
BU3Ha4YeHMMn [1oroBopom BaHKiBCbKOro BKMaay.

5.22.2.MoBepHyTn cymy Bknagy y nopsaaky, nepeabayveHomy [JoroBopoM 6aHKIBCbKOro BKnagy.
5.22.3.BukoHyBaTu YHKUiT nogaTkoBoro areHta BknagHuka woao onogaTtkyBaHHA [d0Xo4iB
BknagHuka, oTpumaHux 3a [JoroBopomM BaHKiBCbKOro BKMady, BUKOYHO HA YMOBaX Ta B MOPSOKY,
nepegbadyeHnx YMHHUM 3aKOHOOABCTBOM YKpaiHM 3 NUTaHb OMNoAaTKyBaHHS A0X0AiB di3vyHUX
oci6. lNpun onogaTkyBaHHi AoxoniB BknagHuka BaHK 3acTtocoBye cTaBku nogatkiB i 36opis,
BU3HAYEHi YNHHMUM 3aKOHOLABCTBOM YKpaiHW.

5.22.4.3a [JoroBopoM GaHKIiBCLKOro Bknagy Ha Bumory — Buaatu cymy Bkragy abo noro 4actuHy
Ta HapaxoBaHi NpoUEeHTN Ha nepwy Bumory BknagHuka; 3a [JoroBopoM 6aHKIBCbKOro CTPOKOBOMO
BKragy — 3i CNAMBOM CTPOKY, BU3Ha4YeHoro B [loroBopi 6aHKIBCbKOro Bknaay.

5.22.5.Y pasi HeBUKOHaHHSA (HEeHanexXHoro BMKOHaHHA) BuMor [loroBopy 6aHkiBCbKOro Bknagy npo
noBepHeHHs Bkragy (genosuty) abo 1noro yactuhu: (1) npunHATU Big BknagHuka 3asBy Ha
NMOBEPHEHHS KOLWWITIB, (2) NMCbMOBO NOBIAOMUTY BknagHuka nNpo AaTy B3ATTS Takol 3asBM Ha 06niK
BaHKOM Ta NPUYMHM HEBMKOHAHHA (HEHANEXHOro BMKOHAHHA) BMMOr [loroBopy 6GaHKiBCbKOro
Bknagy, (3) B3sATM Taky 3asdABy Ha OOnik 3a BignoBigHMM nos3abanaHcoBuM paxyHkoM. BbaHk
3060B’A3aHMN BUKOHaTUM BuMory [loroBopy 6GaHKiBCbKOro Bknagy Ta MiCnsd NOBEPHEHHS BKnagy
(oenoauTty) 3HATM 3 06NiKy Taky 3asiBy 3 BigMNoOBigHOMO No3abanaHCcoBOro pPaxyHky.

5.23. BknagHuK mae npaBo:

5.23.1.0T1pumatu cymy Bknagy Ta cymy HapaxoBaHMX MPOLEHTIB BianoBigHO Ao ymoB [orosopy
GaHKiBCbKOro BKnagy.

5.23.2.0TprmMyBaTh BUMNUCKM NPO cTaH PaxyHky (akwo ue nepeadayeHo [JoroBopoM BaHKIBCbKOro
BKragy) B naneposin dopmi y BigaineHHi baxky, B skomy Bknag 6yno ocdopmneHo, abo y 6yab-
AKUA iHWKWIM cnoci® y pasi HasBHOCTI nonepeaHboi 4OMOBMEHOCTI MK BbaHkom Ta BknagHukom.
Bunuckn HagatoTbes Ta onnavyoTbes y BignosigHocTi o Tapudis baHky.
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5.23.3.3aicHioBaT NOMOBHEHHS PaxyHKy 3rigHO 3 ymoBamu, 3asHadeHumu Yy [orosopi
GaHkKiBCbKOro BKagy.
5.23.4.[octpokoBo posipatu [orosip 6aHKiBCbKOro BKnagy Yy Bunagkax Ta MNOPSAKY,
nepegbayeHnx YMHHUM 3aKOHOOABCTBOM YkpaiHu Ta/abo ymoBamw [JoroBopy 6aHKiBCbKOro
BKragy.
5.24. BknagHUK 3060B’A3aHUM:
5.24.1.Hapatn BaHKy HanexHum 4YnMHOM OOPMMEHI OOKYMEHTW, nepenbadeHi 3akoHO4AaBCTBOM
YKpaiHM Ta BHYTPIWHIMA HOPMaTUBHUMK AOKymMeHTamu baHky, HeobxigHi Onsi npoBefeHHs
HanexHoi nepesipkn (y T.4. ineHTundikauii, Bepudikauii) BknagHuka Ta BXUTTS iHWNX HEOBXigHMX
3axo0AiB BiAMOBIQHO OO 3aKOHOAABCTBA, SKE PEryrioe BiAHOCUHM Y cdepi 3anobiraHHsa neranisadii
KPMMiHanNbHMX [OOXOAIB, (hiHAHCyBaHHA Tepopuamy Ta (PiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36poi
MacCOBOrO 3HULLIEHHS, BIAKpUTTA PaxyHKy Ta NpoBeAEeHHS 3a HAM onepadin.
5.24.2.Y cTpoK, BCTaHoBneHwun y [loroBopi GaHKIBCbKOro BKnagy, nepepaxyBaTtv 3 BIlACHOMO
paxyHKy, BiOKpMTOro B baHKy 4m B iHWIi BaHKIBCbKiA yCTaHOBI Ha TepuTopii YKpaiHu, abo BHeCTU
KowTn/GaHKiBCbKi MeTann vepe3 kacy baHky, iHWOI BaHKIBCbKOI yCTaHOBM Ha Teputopii YKpaiHu
(9Kwo iHwe He nepepbayeHo ymoBamu BignosigHoro Bknagy Ta/abo [JoroBopom GaHKIBCHKOro
Bknaay) Ha PaxyHok cymy Bknagy, 3a3HayeHy y BignosigHoMy [loroBopi 6aHKiBCbKOro Bkragy.
5.24.3.Y BunagKy OOCTPOKOBOro posipBaHHA [loroBopy 6aHKIBCbKOro BKnagy BigmnoBigHO OO YMOB,
nepenbadeHnx y Takomy [loroBopi GaHKIBCbKOro BKMagy, 3 iHiuiatmeu BknagHuka cnnatutm
KOMICiHy BUHaropogy 3a obcnyroByBaHHA PaxyHky 3rigHoO 3 Tapudamu BaHky, saKwo iHWwi ymoBwm
He nepenbayeHi y BignosigHoMy [JoroBopi 6aHkiBCbkoro Bknagy ta/abo ymosamu Bknagy.
5.24.4.CnnatnTun KOMiCiHy BUHaropoay baHKy 3a oTpumaHy BUNMcKy 3a PaxyHKoM y BignoBigHOCTI
no Tapucis BaHky.
5.25. Y pasi nopyweHHa BaHKOM CTpOKiB BWMKOHAHHS NMaThKHUX onepauin 3 nepepaxyBaHHS
KowwTiB/6aHKiBCbkuX MeTaniB 3a [loroBopom OaHKiBCbKOro Bknagy, baHk cnnadye neHo y po3mipi,
BM3Ha4YeHOMY 3akoHOM YkpaiHu «[lpo nnaTtikHi nocnyruy», SKWO iHWi YyMOBWU BiANOBiAanbHOCTI
BaHky He nepeabayeHi BignosigHnm [Jorosopom GaHkiBCbKOro Bknagy ta/abo ymosamun Bknaay.
5.26. BigctynneHHss BknagHukom npaB BuMMOrn 3a [loroBopom OaHKiBCbKOro BKragy TpeTim
ocobam MOXIIMBE N1Lle 3a YMOBU OTPUMaHHS MMCbMOBOI 3roan baHky.
5.27. BigwkognyBaHHs BknagHuky KkowTiB 3a Bknagom rapaHtyetbcss POHAOM rapaHTyBaHHSA
BKnagiB isnyHux ocid (aani — PoHa). KowTn BigwKoaoByOTLCA B po3Mipi Bknagy, Bkntovaroum
NPOLEHTUN, HapaxoBaHi Ha KiHeLb OHSA, WO nepeaye AHK novaTtky npouenypu BuBegeHHs doHaom
BaHKy 3 puHKy, ane He Ginblle CyMy rpaHUYHOro po3Mipy BifLLKOAYBAHHA KOLUTIB, BCTAHOBMEHOroO
Ha gaTy MPUUAHATTA Takoro pilleHHs, HesanexHo Bia KinbkocTi Bknagie BknagHuka B BaHky, 3
ypaxyBaHHAM nonoxeHb n. 2.16.2 posginy 2 uux [Npasun. Ha Bknagm y GaHKiBCbKMX MeTanax
rapaHTii PoHAOy He NOLUNPIOKTLCA.
5.28. BknagHuk HabyBae npaBO Ha OAEep)KaHHA rapaHToBaHOI CyMM BiALWKOAYBaHHA KOLWIB 3a
paxyHoK kowTiB PoHAY B MeXax rpaHU4yHOro po3mipy BiALIKOAYBaHHA KOWTIB 3a Bknagamu. [ig
yac TMMYacoBOi agMiHicTpauii BknagHuk HabyBae npaBO Ha OAEepXaHHSA rapaHTOBaHOI Cymwu
BiJLUKOOYBAHHA KOWITIB 3a BKMagamu 3a paxyHOK kowTiB ®oHOy B MeXax rpaHuM4YHOro posmipy
BiJLLKOOYBaHHA KOLUTIB 3a BKNagamu 3a 4OroBOpaMu, CTPOK Aii AKMX 3aKiHYMBCS CTaHOM Ha AeHb
noyaTky npoueaypu suegeHHs PoHAOM BaHKy 3 puHKY, Ta 3a AOroBopamm GaHKIBCbKOTO paxyHKy
3 ypaxyBaHHSAM BMMOT, BU3HAYEHUX YaCTMHOK YETBEPTO CTaTTi 26 3akoHy MpO rapaHTyBaHHSA
Bknagis. ®oHO Mae npaBO He BKYMATUM A0 PO3pPaxyHKy rapaHToBaHOI CyMM BigLWIKOAYyBaHHS
KOLUTIB 3a AoroBopammu 0aHKIBCbKOrO paxyHka OO OTPMMaHHS B MOBHOMY 06cs3i iHdopmauii npo
onepauii, 34iMCHEHI NNaTKHOK CUCTEMOIO (BHYTPILLHLOAEPXKABHOK Ta MiKHapodHow). BunnaTta
rapaHToBaHOI CyMW BifLIKOAYBaHHA 3a gOroBopamMu 0aHKIBCbKOro paxyHka 34INCHIOETbCA TiflbKK
nicna oTpumaHHa PoHAOM y MoBHOMY 06Cs3i iHopMaLii Npo onepauii, 34iMCHEHI NnaTiXHOK
CUCTEMOIO (BHYTPILLHbOAEPKABHOI Ta MiXXHapPOAHOH0).
5.29. BigwkoayBaHHs KOLWTIB B IHO3eMHi BanioTi BiAbyBaeTbCA Y HauioHanNbHi BantoTi YkpaiHu
nicrns nepepaxyBaHHA CyMW 3a OQIUINHUM KypCOM FPUBHI A0 iHO3EMHWUX BanoT, BCTAHOBMNEHUM
HBY Ha kiHeub OHA, WO Nepedye OHIO nodaTky npouenypu BuBedeHHs baHky 3 puHKy Ta
34iICHEHHA TUMYacoBOI agMiHicTpauii BignosigHo Ao cratTti 36 3akoHy YkpaiHu «[po cuctemy
rapaHTyBaHHS Bkragis isnyHmx ocioy».
5.30. disnyHa ocoba, sika 3anMaeTbCa MNIANPUEMHULLKOK OisiNbHICTIO Ta/abo He3anexHoH
npodecivHO AiAnbHICTIO, 3060B'A3aHa noBigoMuT BaHk Npo cBir cTaTtyc nignpuemMusi abo ocobw,
sika NPOBaAUTb He3anexHy nNpodeciviHy AiSnbHICTb, Yy NMMCbMOBIN (PopMi B NOPSAKY, BUSHAYEHOMY
BHYTPILLHIMW AOKYMeHTaMu BaHky.
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5.31. lMoBigomnTn BaHK WAXOM NOAaHHS 3asiBM NPO 3aKPUTTSA BKIIAZHOrO (4ENO3UTHOM0) paxyHKy
B pasi OOCTPOKOBOro posipBaHHsA gii [JoroBopy 6GaHKiBCbKOro Bknagy abo NOBEPHEHHSI YaCTUHWU
Bknagy 3a 6axaHHamM BknagHuka, skwo e nepeabayveHo [JoroBopom 6aHkiBCbKOro Bknaay. KnieHt
nogae 3asBy 00 BaHKy He nisHiwe Hix 3a 2 (aBa) poboumx OHi A0 OaTW NOBEPHEHHSI KOLUTIB,
3a3HayeHol B 3a4Bi.

6. MOCNYIn 3 HAOAHHA B OPEHAY IHAMBIAYANbHUX BAHKIBCbKUX CEA®IB

6.1. MNocnyrn 3 HagaHHA B opeHay IHaouBigyanbHUX GaHkiBCbkMx cendie (gani — I6C) y baHky
HagatoTbea KnieHTam - disndyHum ocobam ansa 36epiraHHs wiHHOcTen KnienTa (gani — LliHHocmi).
IBEC moXe HapaBaTUCb B KOPUCTYBaHHA AK ogHOMY KnieHTy, Tak i OBOM OOHOYacHO. YMOBMU
HagaHHsa B opeHay IBC goBom KrnieHTam ogHO4YacHO 3acTOCOBYHOTLCS MOSIOXKEHHS LIbOro po3aainy
MNpaBun 3 ypaxyBaHHsM yMoB [JoroBopy, yKnageHoro 3 Takmmm KnieHtamu.
6.2. IBC, wo HapawTbca KnieHTam B opeHAy, 3HaxoOsTbCs B NpuMilleHHi CxoBuwa ang
iHamBigyanbHUX GaHKiBCbkMX cendiB (gani — Cxosuwe) BigaineHHs baHKy, npoHymepoBaHi Ta
MalTb creuianbHi 3aMky, LO 3aMUKalTbCA ABOMa knodamu (gani — Kiwodi, Komrinekm
knoyig).OTpumaHHa aBox kntodiB Big IBC Ta ocobucty BignoBiganbHiCTe 3a 36epexeHHs
oTpuMaHunx kntodie  KnieHT niareepaxye nignucaHHam [oroBopy oOpeHau iHOMBIAYyanbHOMo
BaHKiBCbKOro cendy, WO YKNnagaeTbesl y NOpsiaKy, BU3HavyeHomy n. 6.4 uboro po3ainy Mpaswun.
6.3. baHk He Hece BignoBiganbHicTb 3a BMICT IBC, opeHgoBaHoro KrniieHTom.
6.4. YknapaHHa [oroeopy 3a lpoayktom baHky — [oroBopy opeHAM iHAUBIAyanbHOro
GaHKiBCbKOro cendyy Ta po3paxyHKku 3a kopuctyBaHHs IBC:
6.4.1. IBC HapatoTbca KnieHTam Ha ymoBax, nepegbaveHnx uumu [paBunamu, BHYTPILIHIMA
HOpPMaTMBHUMM OOKyMeHTamu baHky Ta BignosigHum [JoroBopoM opeHaM iHAMBIAYanbHOro
GaHkiBcbkoro cendyy (Gani - [Jozaosip), sakni yknagaetbcst baHkom 3 KnieHTOM, Ta BHECEHHS CyMu
3acrtaBHoi BapTocTi. [pn ubomy, nig TepmiHOM «3acmaeHa eapmicmb» B uux [lpaBunax
poO3yMieTbCs BCTaHoBfieHa baHKkoM Ta Bu3HadeHa Tapudamm cyma rpowoBMX KOLWTIB Y
HauioHanbHin BanioTi YKpaiHu, wWo cnnadvyetbcss KnieHTOM LWNSXOM BHECEHHsI ToTiBKOW abo
LWNsXoM 6e3roTiBKOBOro nepepaxyBaHHA 3 MOTOYHOrO PaxyHKy Yy SKOCTi 3aBaaTtky (y paxyHOK
3abe3neyeHHs BUKOHaAHHS 3000B’si3aHb KnieHTa, noe’d3aHunx 3 BigwkogyBaHHAM baHky BuTpar,
NnoB’A3aHNX 3 BUFOTOBMNEHHSAM HOBOMO 3aMKa, HOBOIO KOMMIIEKTY KMOYiB y pasi BTpaTtv OOHOMo 4u
ycix KniouiB Big IBC, HeobxigHocTi Bigkputta bBbaHnkom |IBC y Bunagkax, nependayeHux
MpaBunamum).
6.4.2.1Mig yac yknagaHHa [dorosopy BignosiganbHui npauiBHuk banky osHanomnoe KnieHta 3
unmm lMpasuvnamu, nopsgkoMm onnatu nocnyrm banky 3 HaganHHa B opeHgy IBC Ta givouumun
Tapudamm.
6.4.3.MnaTta 3a nocnyrn baHky 3 HagaHHA B opeHay IBC 3givicHioeTbes KnieHTom 3rigHo 3 AitoumMmu
Tapudamm LWNAXOM BHECEHHS1 rOTiBKOWO 4epe3 kacy baHky abo wnaxom 6e3roTiBKOBOro
nepepaxyBaHHS 3 MOTOYHOro paxyHky. KnieHT 3gincHioe nonepenHio onnaty nocnyr baHky 3a Becb
ctpok opeHam IBC, a Takox cnnadvye 3acTtaBHy BapTiCTb KOMMMEKTY KIOWiB, WO HagalTbCA
Knienty, y geHb nignucaHHs [oroBopy LUNISAXOM BHECEHHS TOTiBKM y Kacy BigaineHHs Banky abo
nepepaxyBaHHs1 6€3roTiBKOBMM LLMAXOM.
6.4.4.CTtpok HapgaHHa B opeHay |IBC 3asHavaetbca y Tapudpax baHKy Ta Bu3Ha4aeTbca y
BignosigHomy [Jorosopi 3a NMpoayktom BaHky.
6.4.5.Mpn npogoBxeHHi cTpoky opeHaun IBC y pasi 3BepHeHHi KnieHTa go BigaineHHa baHky Ta
MOro[pKEHHI Takmx Ain baHkom KnieHT He ni3Hiwe OCTaHHbOro AHs CcTpoky opeHau IBC, wo
BkasaHui B [lorosopi, 3givicHioe onnaty nocnyr baHky (cnnayye opeHgHy nnaTty, B T.4. MAB) Ha
CTPOK npogoBXeHHsA Ail Takoro [orosopy 3rigHo 3 Tapudamu, Wwo AitoTe B baHKy Ha AeHb
npoaoBXeHHA cTpoky opeHan IBC, Ta yknagae 3 baHkom BignosigHy [dogaTkoBy yrogy Ao
[orosopy 3a Npogyktom BaHky.
6.4.6.MpogoexeHHa cTpoky opeHan IBC moxnuee 06e3 BigsigyBaHHs KnieHToM BigaineHHs
LINSAXOM 3BepHeHHs KriieHTa B TeneoHHoMy pexnmi o KoHTakT-ueHTpy BbaHky nicns 3gincHeHHs
ycniwHoI iaeHTudikauii KnieHta. KnieHT Hagae HeoOXxigHy iHdopMaLio 3a 3anuTom npaudiBHMKa
KoHTakT-ueHTpy. Onnata nocnyr opeHan IBC 3aincH0eETbCA 3a JopyveHHAM/3rogoo KnieHta Ha
BUKOHaHHS BaHkom nnaTtikHOI onepaudii i3 A0roBipHOro cnmMcaHHa (oebeToBoro nepekasy) 3
NMOTOYHOro paxyHky KnieHTa, Bigkputoro B BaHky, abo wnaxom nepepaxyBaHHs KnieHTOM KowwTiB
Ha Bi4NOBIAHWI TPAH3UTHUIA paxyHoK, BIOKpuTun y BaHky, y cymi srigHo Tapudis baHky.

Mpn ubomy, crnucaHHA kowTiB 3 lMOTOYHMX paxyHKiB KnieHTa 34iicHIETbCs BaHKoM LWnsixom
0bOpMINEHHSA  BIQNOBIQHOrO PO3PaxyHKOBOrO AOKYMEHTY, nepenbadeHoro 3akoHO4aBCTBOM
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YkpaiHu, y peksiauTtax ,[1pM3HayeHHsa nnatexy” SKoro 3asHadaeTbCcd Homep, gata [loroesopy go
MpoaykTy, SKkO nependayveHo MOXIMBICTb 34iIACHEHHA Takoro [oroeipHOro cnucaHHs. 3roga
KnieHTa Ha BukOHaHHs [MnaTikHuMx onepauin, 3asHadeHux B [oroBopi, wWnaxom nebeTyBaHHs
MoTouyHnx paxyHkiB KnieHTa, moxe OyTu BigknukaHa KnieHTom B OyAb-9KMM Yac, ane He paHiwe
MOMEHTY HacTaHHA 06e3BigknunyHocTi naTibkHOI iIHCTPYKUii BigNOBIQHO OO0 3akoHO4ABCTBA MNpO
MnatixHi nocnyru.

lMpodoexeHHsi cmpoky opeHOu IBC 3a 38epHeHHsiIM 0o Konmakm-ueHmpy bBbaHKy
HoeipeHoi ocobu He donyckaembCsi.

KnieHT 3000B’A3aHun 3abe3neynTn HasBHICTb HEOOXiOHMX KOWTIB AN BUKOHAHHA Bankom
nnaTiXHOI onepauii i3 4OroBipHOro cnucaHHs (oebetoBoro nepekasy) opeHAHOI nnaTu BiANOBIAHO
Ao Tapudis BaHky Ha NOTOYHOMY paxyHKYy, HOMep SIKOro NoBiAoMNsAe npauiBHUKy KOHTaKT-LeHTpY,
a y BMnNagky BiACYTHOCTI NOTOYHOrO paxyHKy — Ha TPaH3UTHOMY paxyHKy LUMISXOM nepepaxyBaHHSA
KOLUTIB 3 paxyHKiB, BigKpUTKX B iHWNX BaHkax. KnieHT Hagae 3rogy Ta gopyyae, a baHk mae npaBo
BMKOHATM MNNaTikHy onepauilo i3 A0roBipHOro cnucaHHA (gebetoBoro nepekasy) 3 MOTOYHOro
paxyHKy KriieHTa, BigkpuTtoro B BaHky, HeobxigHOI cymn Ons onnaTtu BapTOCTi NOCAyr, BignoBigHO
no TapudiB baHky, B nopsgky, Bu3sHa4eHoMy po3gifiom 7 umx [Npasun.

Akwo HagaHa KnieHTom iHbopMmauis He Bignosigae gaHum y baHky, abo KowTiB Ana cnucaHHs
opeHaHoi nnaTwu 3rigHo Tapudis baHky He OOCTaTHBLO, onepauis NPO4OBXEHHS CTPOKY opeHaun IBEC
He BMKOHYETbCA. Y pasi He BMKOHAHHSA 3BEPHEHHs (3anuTy) KnieHTa Lwoao NpOAOBXKEHHSI CTPOKY
opeHan IBC npauiBHuK BigaineHHa baHky nosigomnsie KnieHTa npo ue He nisHile HacTynHoro
poboyoro gHA 3a OHEM 3BepHeHHs (3anuTy) Ao KOHTaKT-UeHTpy B TenedOoHHOMY pexumi abo
iHWKM cnocobom.

MpopoBxeHHst cTpoky opeHaun IBC 3giicHIOETbCA He nisHiwe HacTynHoro poboyoro gHA 3a
AHeM HaJaHHsa 3asBKU WoAo0 npornoHradii cTpoky opeHan IBC 4vepe3 KoOHTakT LEHTp 3a yMOBMU
onnartu BapTocTi nocnyrn opeHaun IBC 3rigHo Tapudie baHky, Wo #itoTb HA gaTy NPOOOBXKEHHS
cTpoky openau IBC.

Y pasi BUKOHaHHS 3BepHEHHSA (3anuTy) KnieHTa Wwoao npoaoBXeHHS CTPoKy opeHau IBC npwu
HacTynHoMy 3BepHeHHi KnieHTa Ao BiggineHHa baHky [Ona  oTpMMaHHa  JocTyny 4o
iHOMBigyanbHoro GaHkiBcbkoro cendy KnieHT 3000B’sI3yeTbcs  mignucatM  3asBy  LWOAO
npoooBxXeHHa cTpoky opeHan IBC. HopaTtkoBa yroga go [oroBopy y TakoMy BUMNagKy He
yKnagaeTbCes.
6.4.7.3a 30epiraHHa baHkom uiHHocTen Knienta B IBEC noHag cTpok, wo Bu3HaveHuin [Jorosopom
3a NMpogykTom BaHky, y pasi He 3BepHeHHs KnieHTa go baHky woao BunyyYeHHs uiHHocTen 3 IBC B
AeHb 3aKiH4eHHA cTpoky opeHaun IBC, KnieHT 3060B’a3aHunin cnnatutu baHky opeHaHy nnaty 3a
yac (paktnyHoro kopuctyBaHHs IBC 3rigHo gitounx Tapudis Ta 3 ypaxyBaHHAM yMOB M. 6.4.8 umx
Mpasun.
6.4.8.Y pasi BTpatn Knientom asox Kntouie (abo ogHoro i3 ABox KntouiB) Ym NOLUKOOKEHHS 3amKa
Bia IBC, a Takox y pasi Bigkputta IBC BaHkom He B mpucyTHOCTI KnieHTa 3rigHO 3 ymoBamM,
BM3Ha4yeHMMu uumm MNMpaBrunamm, 3actaBHa BapTIiCTb KOMMNNEKTY KntodiB KnieHTy He noBepTaeTbCca
Ta KnieHT 3060B’A3aHUN BHECTU rOTIBKOK abo LWNAXOM MnepepaxyBaHHA 3 MOTOYHOIO PaxyHKY
nnaTy 3a 3amiHy 3amka Big IBC Ta BUroTOBMIEHHS HOBOrO KOMMJIEKTY KMOYiB 3rigHoO ymoB [loroBopy
Ta Tapudis baHky. 3acTtaBHa BapTiCTb Ta nnaTa 3a 3aMiHy 3amka Big IBC Ta BUroToBneHHs HOBOro
KOMMMEKTY KNIoYiB HAaNpaBnsOTbCA HA NOKPUTTA BUTpAT BaHky.

3 MeTOol 34iMCHEHHs onnaTu BapTocTi 3amka Big IBC Ta BUrOTOBNEHHA HOBOrO KOMMMEKTY
KMoyiB, nepepaxyBaHHA 3acTaBHOI BapTOCTi 3a HOBMIM KomnnekT Kntouis KnieHT gopyyae, a baHk
Mae npaBo 3aincHuTuM [orosipHe cnucaHHA 3 NoToyHux paxyHkiB KnieHTa, BigkpuTux B BaHky,
HeobxigHOI cymu BignosigHO Ao Tapudis baHky. [Npu ubomy, cnmvcaHHA KowTiB 3 [loTOYHMX
paxyHkiB KrieHTa 3giicHoeTbca BaHkom Wwnaxom odopMIIeHHS BiAMNOBIAHOrO PO3paxyHKOBOro
AOKYMEHTY, nepenbayeHoro 3akoHOO4aBCTBOM YKpaiHW, Yy pekBisuTax ,[lpusHadyeHHs nnatexy”
AKOro 3a3HadaeTbcs Homep, gata [orosopy go [MpoaykTy, ko nepeabadeHo MOXMMBICTb
3gincHeHHa Takoro [orosipHoro cnucaHHsa. 3roga KnieHTa Ha BMKOHaHHA Takux [naTikHux
onepadin moxe 6yt BigknMkaHa KnieHTOM BUKMOYHO 3a 3rogoto baHky B Oyab-akum vac, ane He
paHille MOMEHTY HacTaHHs 6e3BigknuMyHOCTI naTibkHOT IHCTPYKUIT BigNOBIiAHO 4O 3aKOHO4aBCTBa
npo NnaTixHi nocnyru.
6.4.9.Y pasi BTpatu Knientom Kntouis (abo ogHoro i3 aBox KntouiB) KnieHT NOBMHEH HeranHo BCiMa
AOCTYNHUMK 3acobamu nosigomnTn BaHk npo BTpaTty Kntoya/Kniouie Ta HagaTtu 3aaBy Ao baHky.
6.4.10.Y pasi kopuctyBaHHs IBC noHag BcTaHOBNeHMN y [loroBopi CTPOK KOPUCTyBaHHSA, KnieHToM
cnnadvyeTtbes WTpad y po3Mmipi NOTPirMHOI WoaeHHoT BapTocTi opeHaun IBC, Bu3HaveHoi Tapudamum
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BbaHKy, 3a KOXeH [OeHb 36epiraHHs UiHHOCTEW MoHag cTpok. [Mpyn ubOMy, 3aranbHU TepMiH
NpOCTpOYEeHHs1 CcTpoky opeHan IBC He moxe nepesuwyBaty 30 (TpMAUSATM) KaneHOApHUX OHIB.
Micna cnnuBy uboro cTpoky IBC BigkpmBaeTbca BaHkom y BigcyTHocTi KrieHta, a LiHHOCTI
Bunydatotbea 3 IBC Ta nepepatoTbest Ha 306epiraHHA OO0 cxoBuwa UiHHOCTEN BigaineHHs baHky,
npy uUbOMYy CTPOK Aii [loroBopy 3akiHYyeTbCsi B OE€Hb TaKoro BigKpuTTHA. 3acTtaBHa BapTiCTb
KOMMNEKTY KrtodiB KnieHTy He noBepTaeTbCA.
6.4.11.BigkputTta IBC Yy BigcyTHoCTi KnieHTa Ta BMNyYeHHA WNOro BMICTY 34iNCHIOETbCSA
KOMICi€lo, O CTBOPKETbCA Haka3oM no baHKy 3 npauiBHUKiB baHKy Ta B NPUCYTHOCTI
BignoBiganbHux oci6 BigaineHHs baHky 3a opranizauito po6otn y cxosuwi ans IBC. Ha
BUNy4veHi komicieo LiHHOCTI cknapgaetbcsa onuc BMmicTy IBC, gkun nepepaeTbcs pasoMm 3
LliHHocTamun Ha 36epiraHHs 00 cxoBuwa UiHHOCTeN BigaineHHs banky. Bunydedi LliHHOCTI nicns
BiokpuTTa IBC 36€epiratoTbCs NPOTAroM CTPOKY Ta Yy NOPSAKY, BU3Ha4YeHoMy M. 6.6.7 gaHux MNpaswun.
6.5. Nopsagok gocTtyny Ta KopuctysaHHs IBC.
6.5.1.foctyn go IBC wmatoTb Tinbknm nepwa BignosiganbHa ocoba, Apyra BignosiganbHa
ocobal/ynoBHoBaxeHun npauiBHuk BiggineHHa badnky Ta Knient. |IBC BigkpuBaetbca B
HaCTYMHOMY MOPSAKY: YNOBHOBaXXeHU NpauiBHMK baHky Bigkpueae 3amok IBC KnieHta mancrep-
Kntodem, a noTim KnieHT ceoim Kntoyem BrniacHopy4Ho Bigkpusae 3amok IBC Ta gictae BmicT IBC.
6.5.2.Bci onepauii 3 UiHHOCTAMKW Ta AOKyMeHTamu KrieHT BUKOHYE B cheuianbHO BigBeaeHoMy
Micui (kabiHi), o 3HaxoanTbCs B NepeacxoBuLli (abo okpeMin KimHarTi).
6.5.3.1ig yac sigBigyBaHHA CxoBuwia KnieHT mae nigTBepauTU CBOE MPaBO Ha KOPUCTYBaHHSA
Cencom WNAXoM Npea’siBNEeHHA nacrnopTa rpoMagsiHuHa YkpaiHwu/nacnopta @isu4HoOi ocobu -
Hepe3angeHTa (abo iHWoro AoKyMeHTa, Wo noceigdye ocoby Ta BignNoBigHO OO 3aKOHOAABCTBA
YkpaiHm moxe OyTn BUKOPUCTAHUM Ha TepuTopii YKpaiHn ANs yKNageHHs NpaBOYvMHIB), @ TakoX
matn npu cobi Kniou Big IBC. Y pasi nepegavi KnieHtom npaBa kopuctyBaHHsA |IBC iHWMM
disnyHmMm ocobam oo baHky nogaeTbca AOBIPEHICTb, 0popmIieHa 3 AOTPUMAHHAM BUMOT YMHHOIO
3aKkoHogaBcTBa YKpaiHu.
6.5.3.1. KnieHT mae npaBo BuaaTM [OOBIPEHICTb Ha npaBo kopucTyBaHHA |IBC ogHomy abo
Aekinbkom poipeHuM ocobam. [JoBipeHicTb, BuaaHa Big iMeHi (isndHoi ocobu, noBuMHHA GyTn
3acBigyeHa HoTapianbHO abo odopmnieHa B NpuMIlLEHHI BiggdineHHss baHky BignoBiganbHUM
npauiBHMkom baHky Ta 3acBigyeHa nignucamm ynoBHoBaXeHux ocid BaHky i nevatkoto BigaineHHs.
OpHovacHo Ha npaBo kopucTyBaHHS ogHuM IBC moxe OyTy BuaaHal/i AOBIpEHICTL/A0BIPEHOCTI He
GinbLie sk ans aBox [oeipeHunx ocio.
6.5.3.2. Y gosipeHoCTi NOBUHHA ByTK 3a3HadeHa HacTynHa iHopmaulid: aaTta BuMagadi, CTpoK i gii,
npissuLLe, iM's, No BaTbKOBI i NAcnopTHI AaHi AoBipeHOI ocobu (JoBipeHux ocib), Homep i gata
Horosopy, Homep IBC 3 agpecoto BigaineHHs baHky, B skomy 3HaxoauTtbes IBC, nignuc ocobu, wo
Buaae [losipeHicTb (qoBiputens). Takox y AOBIPeHOCTI 060B'A3KOBO BKA3YETLCA, SKi OPUANYHI A,
noe's3aHi 3 gaHum [oroBopom, Mae(oTb) npaBo 34iicHoBaTM AaHa(i) gosipeHa(i) ocoba(wm),
3okpema, 3gasatu Kniodi Bia IBC, ogepxyBatu cymy 3acTaBHOT BapTOCTi NiCNSA 3aKiHYEHHS CTPOKY
Aii Jorosopy, npogosxysaTu fito [loroBopy, kopuctysatucs IBC Touwo.
6.5.3.3. lMicng 3akiHYeHHs CTPOKY Aii foBipeHocTi KnieHT mae npaBo 0hopMUTU HOBY OOBIPEHICTb.
KnieHT moxe B Oyab-AKMA MOMEHT MPUMNUHUTK Lil0 CBOEI OOBIPEHOCTI, NPO WO HeramHo NOBUHEH
nosigoMnTn baHk Wnsaxom HagaHHs 4o baHKy BianoBigHOI 3a8BK NPO NPUNUHEHHSA Ail 4OBIPEHOCTI.
6.5.3.4. [oeipeHocTi KnieHTiB, ski 6ynu BuaaHi Ha TepuTopii iIHO3eMHOI AepxaBu, MaloTb ByTn
neranisoBaHi B yCTaHOBMEHOMY MOPSAKY, SKLO iHWe He nepeabaveHo 3akOHOM abo MiXXKHapOOAHUM
A0roBopom YkpaiHu.
6.5.3.5. Akwo KnieHT BuaaB 3aranbHy AOBIPEHICTb 3 LUMPOKUM 06CArOM NOBHOBaXXEHb (BKIOYaKO4M
Aii, NoB’A3aHi 3 KOPUCTYBaHHAM iHOMBIAyanbHUM cerndoM), TO JoBipeHa ocoba MOXe HagaTu o
BaHky HOTapianbHO 3acBigyeHy Konito Takol AOBIPEHOCTI.
Yci opuriHanu abo HoTapianbHO 3acsigyeHi Konii goBipeHocTen 36epiraoTbes y crnpasi KnieHTa.
6.5.4.[loBipeHi ocobun 3060B'a3aHi goTpumysaTuca sumor MNpaeun. KnieHT Hece BignosiganbHIiCTb
3a fii gosipeHoi(nx) ocobu(ocib) gk 3a cBoi BnacHi. licna 3akiH4eHHs cTpoky opeHaun IBC, y
BMNagky cmepti KnieHTa, BCi paHiwe BuaaHi AoBipeHoCTi BTpadatoTb cuny. Joctyn Knienta go IBC
3OINCHIOETBCA TiNbkM B pobodi OHi BigaineHHa baHKy Ta B 4yacu, 3rigHO 3 pexmmom poboTu
CxoBuula, BCTaHOBNEHUM Haka3oM no baHky.
6.5.5.Y pasi BTpatn aBox KniouiB abo ogHoro i3 aBox Kntouie KnieHTom abo 1oro OoBipeHOo
ocoboto, IBC BigkpmBaeTbca Ha nigcTtaei NMcbMoOBOI 3asBu KrniieHTa abo roro gosipeHoi ocobu i
nuwe B noro (i) npucyTtHocTi. Mpn uboMy, 3acTaBHa BapTiCTb KOMMMEKTY KntodiB KrnieHTy He
noseptaeTbca Ta KnieHT 3060B’13aHMIN BHECTU FOTIBKOKO abo LWNAXOM nepepaxyBaHHsA 3 NOTOYHOro
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paxyHKy nnaTty 3a 3amiHy 3amka Big IBC Ta BUroToBrneHHs1 HOBOrO KOMMSEKTY KtOYiB 3rigHO yMOB
[orosopy opeHau Ta Tapudis baHky.

Y Bunagkax, nepegbaderux n. 6.6.3 unx Mpasun, konu bank 3myweHun Bigkputn IBC 3a BNnacHot
iHiLiaTMBOIO abo 3a 3BepHeHHAM KnieHTa, Ans uinem onopaTkyBaHHA onepauid BBaXaeTbCs
nocta4yaHHaAM Nocnyr i BHeceHa KrieHTOM 3acTaBHa BapTiCTb 3a KOMMSIEKT KMHOYiB BBaXKaeTbCH
uiHo npogaxy, B T.4. MAB.

6.5.6. baHk nepepmae LiHHOCTI 3akoHHOMY cnagkoemui KnieHTa y Bunagky Ta B MNOPSAKY,
BU3HAYEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILIHIMM AOKyMeHTaMu BaHky.

6.6. NMopsgok BigunHeHHs IBC 6e3 npucyTHocTi KnieHTa.

6.6.1.Akwo npotsarom 30 (TpMAUATM) KaneHa4apHUX OHIB 3 AaTu 3akiHYeHHs cTpoky opeHau IBC 3a
[orosopom KnieHT 3'aBuBcst o baHky Anst Buny4eHHs LIiHHoCcTen, BiH NOBMHEH onnaTuUTy nNocnyru
BaHKy 3a ghakTuuHy KinbkicTb gHiB 36epiraHHsa LliHHocTen BignosigHo oo TapudiB Ta wTpad y
pO3Mipi NOTPINHOT WoaeHHoT BapTocTi opeHan IBC.

6.6.2.Akwo nicna 30 (TpMAuUSaTW) KaneHOapHUX OHIB 3 OHA 3akiHYeHHa cTpoky opeHam IBC 3a
Horosopom KnieHT He 3’'aBuBcsa oo baHky onst BunydeHHs LliHHocTen Ta/abo He cnnaTtme nocnyru
BbaHky 3rigHO 3 ymoBamu [oroBopy Ta wrtpad, baHk 3gincHioe Bigkputta IBC 6e3 npucyTHOCTI
KnieHTa y nopsiaky, BusHadyeHomy n.6.4.9 uux MNpaswun.

6.6.3.I6C moxe BigkpmBaTucs 6e3 npucyTHocTi KrnieHTa y HacTynHUX Bunagkax:

e npocTpoyeHHs KnieHTom cTtpokiB opeHan IBC, wo Bm3Ha4yeHi B [Joroeopi;

e nopyweHHsa KnieHtom Bumor, BctaHoBneHnx baHkom wopgo 36epiraHna LliHHocten y IBC, wo
Moxe 3aBaaTtu baHky matepianbHUX 36UTKIB;

e HenepenbaveHmx o6cTaBuH (NoXexa, NoBiHb TOLLO);

e pilleHb cnigumx, cyaoBux abo iHWWMX oOpraHiB, SKi Ail0Tb B MeXax CBOIX MNOBHOBaXEHb,
0hOpMIEeHUX y BiANOBIAHOCTI 3 YUHHMM 3aKOHO4ABCTBOM YKpailHu;

e HeBWKOHaHHSA KnieHTom abo 1roro gosipeHoo ocoboto Bumor [orosopy Ta/abo unx MNpasun;

e cmepTi KnieHTa, skwo B [oroBopi Ta/abo uux lNpaBunax He nepenbaveHi ymoBu OO0
nepegaBaHHA MOBHOBaXEHb Y pasi cmepTi KnieHTa iHwin ocobi;

e B iHWMX BUNagkax, nependavyeHnx Y4 HHMM 3aKOHOAABCTBOM YKpaiHu.

6.6.4.LliHHocTi, Buny4yeHi Bankom i3 IBC nicna 1oro Bigkputts ©6e3 npucytHocTi KnieHTa,
30epiraloTbCs B CXOBMW,i LiHHOCTeN BigaineHHs baHky, B sikomy opeHayeTbes IBC, sk He
BUTpebyBaHe MaHO NPOTSArOM TPbOX POKIB.

6.6.5.Akwo KnieHT 3'aBuBca ons otpumanHs LliHHocTten nicna 30 (TpuguaTtun) kaneHgapHux OHis 3
MOMEHTY 3akKiHYeHHs1 CTpoKy opeHaun IBC 3a [JoroBopom, BiH NOBUHEH:

e HagaTu NUCbMOBY 3asiBY NPO NOBEPHEHHSA BuydeHnx LliHHocTen;

e HagaTtu nacnopT rpomMagsHnHa YkpaiHu/nacnopT gidndHoi ocobu - HepesnaeHTa (abo iHwwun
AOKYMEHT, Wo noceigvyye ocoby Ta BIigMOBIAHO A0 3akoHOOABCTBa YKpaiHM mMoxe 6yTu
BUKOPUCTAHNM Ha TepuTopii YKpaiHu Ans yKNageHHsA NpaBOYUHIB);

o nosepHyTUn Knoui Big IBC;

e 37INCHUTWM onnaTty nocnyr 3a gakTUYHY KinbkicTb AHiB 36epiraHHsa LliHHocTen B IBC nicns
3akiH4yeHHs cTpoky opeHaun IBC 3rigHo 3 ymoBamun [Jorosopy Ta Tapudis;

e BHECTU rOTiBKOK abo LWNAXOM nepepaxyBaHHSA 3 MOTOYHOro paxyHKy nnaTty 3a 3amMiHy 3amka
Big IBC Ta BUrOTOBMEHHSA HOBOrO KOMMIIEKTY KMOYiB 3rigHO ymoB [loroBopy opeHau Ta
Tapudis baHky, WO AitoTb Ha AaTy BHECEHHS Uiel nnaTu.

6.6.6.LliHHocTi noBepTatoTbes KnieHTy Ha nigcTasi akTy 3 ONMCOM nepeaaHoro manHa.
6.6.7.Bunyueni LiHHocTi nicna BigkputTs IBC 30epiratoTbCAa B CXOBMLI LIIHHOCTEN BigaineHHsa
BaHKy He MeHLLe BOCbMM PoKiB, KO KrieHT He 3BepTaeTbca A0 baHky LWoa0 NoBEPHEHHSA Takux
LliHHocTen, a came:

- LliHHOCTi 36epiraloTbCca MPOTAroM TPbOX POKIB K He3aTpebyBaHe MalniHo;

- nicngA TpbOX POKiB 36epiraHHSA B CXOBULLI LliHHOCTEN BigAineHHs baHky (cnnmBy TepMiHy NO30BHOI
AaBHoCTi) LiHHOCTI 36epiraloTbCa B HbOMY Lie NM'ATb POKiB, MiCNA 4YOoro BiANOBIAHO A0 cTaTTi 344
LinsinbHoro kopekcy YkpaiHum BbaHk HabyBae npaBo BracHocTi Ha ui LliHHOCTI Ta 3AincHioe
PO3NOPAAXKEHHA HUMUM Ha CBill pO3Cya K NOBHOMPaBHUI BIAaCHUK.

6.7. BaHk 3060B’A3y€eTbLCA:

6.7.1.Hapgatn Knienty B opeHay IBC y TexHi4HO crnpaBHOMY CTaHi, Skui 3abesnedyBaTtvme NOro
ekcnnyaTauito, nicns cnnatn KnieHtom nnatu 3a opeHgy |IBC Ta BHECEHHS roTiBkOK abo LsSXoMm
nepepaxyBaHHSA 3 NOTOYHOrO paxyHKy Cymu 3acTaBHOI BapTOCTi, 3a3Ha4vyeHoi B [JoroBopi, 3rigHo 3
Tapudamum bBaHky.
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6.7.2.3abe3neunTn 3rigHO 3 YNHHUM 3aKOHO4ABCTBOM YKpaiHu 36epexeHHs1 6aHKiBCbKOT TaEMHUL,
wo crtocyetbea KnieHta Ta LliHHOCTER.
6.7.3.3abe3neunT OXOPOHY creLuianbHOro cxoBuwia, B AkoMmy 3HaxoguTbcs |IBC, Bcima
HeobXigHMMK 3acobaMm OXOPOHHOT Ta NOXKEXHOT cUrHanisadji.
6.7.4.BecTtun peectpauito BCix dakTiB gonycky ocid go IbC Knienta B KapTui BigBigyBaHb Ha
nigcTasi JOKYMEHTIB, WO 3a3HayeHi B N.6.5.3 uux MNpasun.
6.7.5.3abe3neuntn goctyn oo I6C BukntovHo KnieHTy ogHooco60B0 abo 1oro foBipeHin ocobi.
6.7.6.Poskpmeatu IBEC Tinbkn y Bunagkax, nependayvyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta
ymoBamu umx MNpasun i Jorosopy.
6.7.7.Y pasi Buxogy i3 nagy |IbC He 3 BuHuM KnieHTa (aoBipeHoi ocobu) Ha Bumory KnieHta abo
noro aoBipeHoi 0ocobu 3amiHMTK IBC Ha iHWMIA Takoro X po3mipy.
6.7.8.lMicns BukoHaHHs KnieHTom ymos [loroBopy Ta 3a yMOBM BigCYyTHOCTI 3aboproBaHocCTi nepeg
BaHkomM no onnati opeHAHOI nnaTu Ta HWKUX nnaTexis, noBepHyTU KnieHTy BHECEHY HUM cymy
3acTaBHOI BapTOCTi, 3a BUKMOYEHHSM BuMagkis, nepeabaveHnx ummm NpaBunamu, Konm cyma
3acTaBHoOI BapTOCTi He noBepTaeTbes KrieHTy.
6.7.9.BukoHyBaT onepadii, Noe’si3aHi 3 yKnageHHam Ta/abo 3miHOw Ta/abo posipBaHHAM
[loroBopy 3rigHo 3i BCTAaHOBNEHUM pexumMoM poboTn Cxosuwa BigaineHHs baHky, iHbopmauisa npo
KM PO3MiLLEHA B OrOJTOLLEHHSAX Ha iHpopmaLuinHMX AoLwwkax, Ta/abo B onepauinHomy 3arni, Towo,
y OOCTYMHUX ONs KIiEHTIB Micuax Ta Ha OdiuinHomy canTi baHky.
6.8. KnieHT (Woro pnoBipeHa ocoba) 3060B’sA3yeTbLCA:
6.8.1.3gincHnTK onnaty opeHgHol nnatu 3a kopuctysaHHa IBC Ta cymun 3acTtaBHOI BapTOCTi 3rigHO
3 pitounmun Tapudpamm B geHb yknagaHHss CtopoHamu BignosigHoro [oroeopy 3a [lpogyktom
BaHky WnNaxom BHeCEHHSA roTiBkM y Kacy BigaineHHs baHky abo nepepaxyBaHHS 6e3roTiBKOBUM
LLMSIXOM.
6.8.2.Y Bunagky BTpaty (y T.4. MOMIOMKM Y/ MOLUKOMKEHHSA 3aMKa Big cendyy) KnieHTom ogHoro 3
ABOX krtoviB (abo gBOX KIoYiB) Big iHAMBIAyanbHOro cenda KnieHT 3060B’a3aHUI BHECTUW FOTIBKOHO
abo WnaAXoM nepepaxyBaHHs 3 MOTOMHOIO paxyHKy nnaty 3a 3amiHy 3amka Big IBC Ta
BUIOTOBIIEHHS HOBOrO KOMMJIEKTY KITHOWiB 3rigHO ymoB [oroBopy opeHan Ta TapudiB bBaHky. 3
METOH 34INCHEHHS onnaTu BapTocTi 3aMka Big IBEC Ta BUroTOBNEHHA HOBOrO KOMIMIIEKTY KITHOMIB,
nepepaxyBaHHsl 3acTaBHOI BapTOCTi 3a HOBMIK KOMMNeKkT knwodiB KnieHT gopydyae, a baHk mae
npaso 3gincHutM [orosipHe cnmncaHHa 3 [MoTOYHUX paxyHkiB KnieHTa, BigkpuTux B bBaHky,
HeobXxigHOI cymm BignoBigHO Ao Tapudie Bbadky. Npu uboMy, cnmMcaHHA KowTiB 3 [MOTOYHMX
paxyHkiB KnieHTa 3giicHi0eTbcss BbaHkOM LWnsaxom OMOpPMIEHHSA BiAMOBIOHOMO PO3pPaxyHKOBOroO
AOKYMeHTY, nepenbavyeHoro 3akOHOA4ABCTBOM YKpaiHW, y pekBisnTi [pusHavyeHHs nnatexy” skoro
3a3HavyaeTbCs HOMep, gaTta [oroBopy, SKMM nependayvyeHo MOXIMBICTb 3OINCHEHHS TaKoro
HorosipHoro cnucaHHs. 3roga KnieHTa Ha BMKOHaHHA Takux [naTibkHuX onepauin moxe 06yTu
BigknukaHa KnieHTOM BWKMNIOYHO 3a 3rogoto baHky B Oyab-sikMi Yac, ane He nisHilwe HacTaHHS
MOMEHTY HacTaHHA 06e3BigknuyHocTi naTibkHOI IHCTPYKUIT BiANOBIQHO A0 3akoHo4aBCTBa MpPO
MnatixHi nocnyrn. 3actaBHa BapTiCTb KOMMMEKTY KMNOYiB Ta nnata 3a 3amiHy 3amka Big IBC Ta
BUrOTOBMEHHSI HOBOrO KOMMMEKTY KITHOYIB HanpaensaoTbCa Ha NOKPUTTSA BUTpaT baHky. Mpu ubomy,
KnieHT noroakyeTbca 3 TUM, WO A0 MOMEHTY MOBHOI ONfat HAM BULle3a3HavyeHnx BuTpaT baHky,
BaHkom He 3aincHioeTbes BMaada KnieHty LliHHocTel 3 IBC.
6.8.3.Y pasi BTpatn asox Kntouie (abo oagHoro i3 aBox Kntouis) KnieHT 3a noro 6axaHHAM Moxe
oTpumaTn iHwun IBC Ta yknactn HoBumn [orosip. Y BMnNagky BiACYTHOCTI aHanoriYHoro no po3mipy
IBEC, BaHk moxe 3anpornoHyBaTu KnieHTy IBC 6inblworo abo MeHLworo po3mipy.
6.8.4.3aincHntn onnaty wrpady 3a openay IBC noHag BCTAHOBMEHUN CTPOK OPEHAM Y PO3MIpi
NOTpiHOI WwoAeHHol BapTocTi opeHan |IBC, Bu3HadeHoi Aitouvmy Tapudamn, 3a KoXeH
KanengapHum geHb 36epiraHHs LliHHOCTen noHag CTPOK.
6.8.5.3aincHioBaT HanexHy ekcnnyatauito IBC Ta potpumysatuce ymoB umx [lpaBun Ta
HoroBopy, B ToMy umuchi wono 36epiraHHs LliHHocTen B IBC, HecTn NOBHY BignoBiganbHIiCTb 3a
LliHHocTi, wo 36epiratotbes y IBC.
6.8.6.o 3akiH4yeHHi cTpoky Aii [JoroBopy (B TOMY YnCri y BUNaaKy MOro JOCTPOKOBOrO PO3ipBaHHS)
/3akiH4yeHHi cTpoky opeHan IBC, He ni3Hile ocTaHHbOro AHA CTPOKY Ail Jorosopy:

e 3BinbHUTK IBC (3abpatun LliHHOCTI, wo 36epiranucsa y IBC);

e nepenatu IBC B TOMy X CTaHi, B SKOMY BiH OyB OTpUMaHuii B OpeHAay;

e MOBEPHYTU B HeMoLKompkeHoMy cTaHi asa Knitoui Big I1BC.
6.8.7.Mpwn HagaHHi npaBa wono kopuctyBaHHs IBC iHWIM ocobi HagaT AOBIpeHiCTb Ha iM's uiei
ocobu, ohopmMneHy 3 JOTPUMaHHSM BUMOT YAHHOIO 3aKoHo4aBCcTBa YKpaiHw.
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6.8.8.HeraniHo nosigomntn bBaHK Npo cKacyBaHHA [AOBIPEHOCTI, HagaHoi [OoBipeHin ocobi
(nosipeHoMmy). Y pasi nopyweHHsa KrnieHTom yMOB LbOro nignyHkTy, baHk BignosiganbHOCTI 3a
HagaHHsa gocTtyny o IBC gosipeHini ocobi He Hece.
6.8.9.HaginHo 36epiratn Kntoui Big IBC, He nepepaBatu ix TpeTim ocobam, KpiM OOBipeHMX oOcib,
YNOBHOBAXEHUX [OOBIPEHICTIO, O0OPMMNEHOK 3 AOTPUMAaHHAM BUMOI YMHHOIO 3aKOHO4ABCTBA
Ykpainu, He BurotoBnatu gybnikatn Kntouvis Big IBC.
6.8.10.HeranHo Bcima goctynHumu ana KnieHta 3acobamu nosigomnsatu BaHk npo BTpaTy ABOX
KntouiB (abo ogHoro i3 asox Kntouis), nowkomxkeHHs IBC 3 BuHK KnieHta abo 1oro goeipeHoi ocobu
abo iHWi obCTaBuHKU, WO MOXYTb BMAIMHYTM Ha BUKOHaHHS BaHkom abo KnieHTom ymoB uux
Mpasun Ta Jorosopy.
6.8.11.3acBigumMTn BnacHum nignucom B KapTui BiaBiAyBaHb BiAMITKY MPO OTPUMAHHS B OpeHay
IBC.
6.8.12.Tpun KoXXHOMY 3BepHeHHI A0 baHky 3 BUMoOrot npo HagaHHs gonycky o IBC npea‘asutu
YyNOBHOBaXXeHOMY npauiBHUKY BaHKy nacnopTt rpomagsaHuHa YkpaiHu/nacnopt isvyHOi ocobm -
Hepe3angeHTa (abo iHWWM JOKYMEHT, WO noceigyye ocoby Ta BignoBigHO OO0 3akoHO4aBCTBA
YkpaiHu Moxe 6yTn BUKOPUCTaHMM Ha TepuTopii YKpaiHu onsi yKnageHHs NpaBoYMHIB), a JOBipeHa
ocoba KnieHTa kpiM nacnopTta 0oAaTKoOBO Npea‘ssBnsie AOBIPEHICTb.
6.8.13.Y n'atugeHHnin TepmiH NoBigoMUTU BaHK Npo 3MiHYy pekBi3nTiB, 3a3Ha4vyeHux y [orosopi,
a TakoX npo 3MiHY Micua peecTpauii/micus NpoXMBaAHHSA, 3a SKMM HagcunakTbecs
noBigoOMMNEHHA BiANOBIAHO 40 YMOB LbOro [orosopy.
6.8.14.HapaBatn baHKy HeobXxigHi OOKYMEHTW Ta BiAOMOCTI, SKi € YMHHUMW Ta LOCTOBIPHUMMW,
HeoOXigHi Ans 3'scyBaHHA ©oro ocobwu, cyTi AisnbHOCTI, iHAHCOBOro CTaHy.
6.8.15.He posronowysaTtu iHbopMaLito, sika MiCTUTb BiGOMOCTI Npo nopsagok podotu 3 IBC.
6.8.16.CBoeyacHO 3gincHoBaTK onnaty iHwWux nocnyr baHky wopno kopuctyeaHHsa IBC 3rigHO 3
Tapudamm.
6.8.17.He 306epiratm B IBC npoaykTn XapyyBaHHS, KpageHe MaWHO Ta MaWHO, OTpMMaHe
HEe3aKOHHMM LWMsIXOM, abo NpaBO BIIACHOCTI Ha sike OCKapXXYyeTbCA B CyAOBOMY MOpsiAKy, 36poto,
boenpunacu, BUOYXOBi Ta BOrHeHebe3aneyHi peyvyoBMHM Ta PigWMHKU, XiMiYHI, HAPKOTUYHI,
pagioakTMBHI Ta TOKCUMYHI PEYOBMHM, OTPYTY, PEYOBMHM, LWO LWBWUAOKO MNCYHOTbCA Ta Nerko
3aMMaloTbCH, a TaKoX iHWI nNpegMeTu, Wo Buiy4veHi 3 obiry 3rigHO 3 YMHHWM 3aKOHOL4ABCTBOM
Ykpainm Ta/abo MOXyTb 3aBgatu wkody baHky Ta npauiBHukam, KnieHTam, HaBKOMMULLIHbOMY
cepeposuLly, nowkoauTtu IBC.
6.8.18.3aincHioBaT HanexHy ekcnnyatadito IBC Ta gotpumyBaTuca ymos 36epiraHHsa LliHHOCTen
B IBC, BM3HauyeHux ummu MNpasunamm.
6.8.19.CaMOCTiiHO KOHTpOMoBaTh CTPOK Aii [JoroBopy. IHPOpMyBaHHA NPO 3aKiHYEHHST CTPOKY Aii
[oroBopy He BxoanTb B 060B’A3kM BaHka.
6.8.20.He yknagatn goroBopw i He 34ilncHI0BaTH Byab-aKuX AiN, 9Ki MalTb PUANYHE 3HAYEHHS
wopo kopuctyBaHHs IBC, 3 TpeTimm ocobamum.
6.9. baHk mae npaBo:
6.9.1.Bumaratu Ta ogepxyBaTu Big KnieHTa Ta Moro goBipeHoi 0cobu SOKYMEHTHU, HeobXigHi ang
yknagaHHa [orosopy, wWo nepenbayeHi YMHHUM 3akoHOO4ABCTBOM YKpaiHM Ta HOPMATUBHO -
npasoBuMn aktamm HBY.
6.9.2.BiogmoButn KnieHty abo wmoro posipeHin ocobi y poctyni go IBC npu HasiBHOCTI
3aboproeaHocTi nepen baHkom.
6.9.3.Y pasi HeBuKOHaHHA abo nopyweHHa KnieHtom ymoB umx [lMpasun Ta/abo [dorosopy 3a
Mpoayktom bBaHKy AOo0CTpokoBO posipeaTu [oroBip B OAHOCTOPOHHLOMY MOPSAKY, MpO Lo
nosigomMntn KnieHTa y NUCbMOBIN (popMi LWMASIXOM HanpasBneHHs BiAnoBigHOro nNucTa Ha MowuToBy
agpecy KnieHta, 3asHadeHy B [oroBopi, 3a 5 (m’atb) poboumx OHIB OO OaTWU OOCTPOKOBOMO
posipeaHHA [orosopy. MNpu uboMy CTOpOHM OMOBUNUCH, O AATOK NpUNMHEHHS aii [JloroBopy B
AaHoMy Bunaaky byae BBaxaTtucs nepumimi pobodni AeHb, Wo Wae HacTynHUM Micns CrnnvBy MATU
pobouunx AHIB Big AHA BignpasrneHHa baHkom nucta npo AocTpokoBe po3ipBaHHs [orosopy.
6.9.4.BigmoBnTn KnieHty B npasi BunydeHHA LliIHHOCTEM npu HEeBWMKOHaHHI HUM abo noro
npeacTaBHUKOM (4oBipeHo ocoboro) ymos uux Mpasun Ta Jorosopy.
6.9.5.CamocTinHo 6e3 npucyTHocTi KnienTta Bigkputh IBC Ta Buny4nTtn LIiIHHOCTI, AKWO NpoTsirom
30 (TpnauaTn) kKaneHgapHUX HiB 3 4aTu 3akiHiyeHHs cTpoky opeHam IBC, 3asHayeHoro B [lorosopi,
KnieHT He 3'aBuBca ansa otpumaHHs LliHHOCTen, wo 36epiratoTbCsl B HbOMY, Ta He NoBepHyB Kntoui.
BunyyeHHs LiHHOCTen 34iNCHIOETLCA KOMiICiel i3 4ucna npaudiBHUKiB BaHky, npo wo
cKrnapaetbCca BiANOBIOHWMI akT 3 OMNWCOM BUNYYEHUX LiHHOCTen, nicnsa 4oro LliHHOCTI
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nepenarTbes Ha 36epiraHHs 4o cxoBuwa wiHHocTen banky. Mpu BigkpuTTi IBC 3actaBHa BapTicTb
KnieHTy He noBepTaeTbca. Po3wyk KnieHta baHkoM He 34iNCHI0ETBCA.
6.9.6.Cnncatn cymy 3actaBHOI BapTOCTi, WO BHeceHa KnieHToM, Ha KopucTb baHky y Bunagkax:

e nowkomxeHHsa/BTpaTn Knientom asox Kntouis (abo ogHoro i3 gBox KniouiB) abo 3amka Big
IBC - nicna oTpumaHHa BaHkOM BigNOBIOHOMO MMCbMOBOrO MOBIAOMMNEHHS Big KnieHTa abo
CaMOCTINHOIO BUSIBIIEHHSI TAKOro oakTy MOLLKOMHKEHHS/BTpaTy;

e HenoBepHeHHs1 KnieHtom aBox Kntouie (abo ogHoro i3 geox KnwouiB) Big IBC npotarom 30
(TPMAUATU) KaneHaapHUX OHIB nicns 3akiHieHHs cTpoky opeHan IBC 3a [doroBopom abo
OOCTPOKOBOro posipBaHHA [lorosopy;

o BigkpuTTa IBC He B npucyTHOCTI KnieHTa y Bunagkax, nepeabdaveHmx uumm Npasunamu.
6.9.7.Bukopuctatn cymy oTpumaHoi 3acTaBHOI BapTocCTi, nnaTty 3a 3amiHy 3amka Big IBC Ta
BMIOTOBMEHHS HOBOIO KOMMMEKTY KINIOYiB Ha MOKPUTTS BUTPAT BaHky.
6.9.8.baHk mae npaBo iHiLitoBaTV 3MiHY po3Mipy opeHAHOI nnaty Ta/abo 3amiHy [loroBopy B YacTuHI
opeHan IBC, npoiHdopmyBaBwK npo ue KnieHTa wnaxom posmiweHHs Tapudis Ta/abo
BiANOBIAHOrO NOBIAOMIIEHHS Ha iHOpMaUIMHUX cTeHaax Y BiaaineHHsax baHky Ta Ha OdiuiiHomy
canTi baHky, He ni3Hiwe Hix 3a 10 (gecaTb) kaneHgapHMX OHIB 4O 3anponoHOBaHOI AaTn BHECEHHS
Takmx 3MiH. Y 3B’A3Ky 3 uum KnieHT npunmae Ha cebe 06OB’A30K CaMOCTIMHO Bi4CTEXyBaTU
HasABHICTL/BIACYTHICTb BignoBigHMX noBigoMneHe Big baHky. 3anponoHoBaHi BbaHKOM 3MiHM
BBaXXalOTbCs NOromXeHnMu KnieHTom, sKWo 4O AaTu 1X BNPOBag)KEHHS OCTaHHIA HE 3BEepHYBCHA A0
baHKy 3 NMMCbMOBOI 3as1BOKO NPO NpUNUMHEHHS Ail BignosigHoro [dorosopy 3a lNpoayktom baHky,
NpUYOMy AOKYMEHTasnbHe O(hOpMIIEHHS Takmx 3MiH (Hanpuknag, LWsxoMm yKragaHHs BignoBigHUX
A0OaTKOBUX yroa/noaaTkoBUX 4OroBopiB) He noTpebyeTbes.
6.9.9.Y pasi, akwo KnieHT He 3'aBuBcsa B baHk 3a Bmictom IBC nicna cnnuey 3-x micauis 3
Aatn 3akiHyeHHa cTpoky opeHau IBC, BaHk mMae npaBo 3BepHyTUCA [0 Cyay 3 METOl
BiALWKOAYBaHHA BUTpAT No 36epexeHHto LliHHOCTen, B TOMY 4YMCni 1 3a paxyHOK peanisauii
LiHHOCTEN, SiKi BUNny4YeHi camocTinHo baHkom 3 IBC.
6.9.10.BigmoBnsaTM KnieHTy y 1oro oGcnyroByBaHHI y pasi HeHagaHHA KnieHTom HeobXigHuX
AOKYMEHTIB Y/ BiAOMOCTEMN 3rigHO BUMOI YMHHOIO 3aKoHOoAaBCTBa YKpaiHu NS 3'sCyBaHHSA WNOro
ocobu, cyTi QisnbHOCTI, PiHAHCOBOro cTaHy abo yMWCHOro NogaHHs HeENpaBaVBUX BiAOMOCTEN Npo
cebe.

6.10. KnieHT (Woro poBipeHa oco6a) mae npaBo:
6.10.1.Kopuctyeatucsa IBC Ta matn 6esnepelukogHnin JOCTyn A0 HbOro NPOTAroM CTPOKY OpeHau
IBC, 3asHadeHoro B [loroBopi, Ha ymoBax Ta B nopsgaky, nepeabadeHux uumun [MpaBunamu,
[loroBopom, BHYTPIiLLHIMK Npouenypamu baHky Ta YMHHUM 3aKOHOO4ABCTBOM YKpaiHu.
6.10.2.lNepepaBaTt, BiONOBIAHO A0 YMHHOrO 3aKOHOAABCTBA YKpaiHW, TpeTiM ocobam npaBo
kopucTtyBaHHA |IBC Ta/abo 3aiicHeHHs iHWKX npas, HagaHux KnienTy BignosigHo Ao umx MNpaswn,
Ha nigctasi 4OBIPEeHOCTI, 0OOpPMIIEHOT 3 AOTPUMAHHAM BMMOI YMHHOIO 3aKoHo4aBCcTBa YKpaiHuw.
6.10.3.Bumaratu 3aminn Cendpa y pasi Buxoay noro i3 nagy He 3 BuHu KnieHTa (gosipeHoi ocobu).
6.10.4.MNpogoxntn cTpok opeHan |IBC Ha ymoBax, Bu3HaveHux uumu [lpaBunamn, Ta 3a
Tapudamun, wo Oyayts Aistm y bavky Ha gaty npoaoBXeHHs CTpoky openaun IBC, wnsxom
noJaHHA BiANOBIAHOT NMMCLMOBOT 3aaBM 00 BaHKy He Mi3Hile oCTaHHbOro AHS CTPOKY Ail [loroeopy,
3a3HaveHoro B [loroBopi Ta BMKOHAHHA iHWMKX Ain, nependaveHnx [LoroBopom, Ta NianncaHHs
HopaTtkoBoi yroan o [loroBopy npo nogoBXeHHs CTpoKy opeHau IBC.
6.10.5.3a6paTtu LliHHOCTI, Wwo 3HaxoasaTbes Ha 30epiranHi B IBC, nicnga 3akiH4eHHS CTPOKY OpeHau
IBC 3a [oroBopom, 3asHa4yeHoro B TakoMmy [OroBopi, Ta oTpumaTt 3actaBHy BapTiCTb 3@ YMOBMU
BMKOHaHHSA KnieHToM ycix 3060B’A3aHb 3a [loroBopom, onnatusLliy nocnyru baHKky npu HacTaHHi
YMOB, 3a3Ha4yeHunx B umx Npasunax.
6.10.6.[ocTpokoBo posipatn [orosip Ta BigMoBUTUCL Big4 opeHan |IBC wnaxoMm nogaHHA
Bi4MOBIAHOT NMCbMOBOI 3asaBu 40 baHky. B gaHomy Bunagky BHeceHa KnieHToM nnarta 3a nocnyru
BaHky 3 HagaHHA B opeHay IBC He nepepaxoByeTbes Ta KnieHTy He noBepTaeTbCs.
6.11. BignoBiganbHiCTb CTOpIH:
6.11.1.baHk He rapaHTye 3anobiraHHsa goctyny o IBC Ta Bigkputta IBC TpetiMm ocobamu Ta
3BINbHAETBCA Bi4 BiANOBIJANbHOCTI 3a Taki BMNAOKW Yy pasi, SKWO BOHM CTanuca BHACMigoK
nopyLueHHs KnieHtom ymoB umx Npasun ta/abo [Jorosopy.
6.11.2.baHKk He Hece BignosiganebHoCTi nepen KnieHtom 3a Aaii gosipeHux ocib6 KnieHta no
BiaHoweHHIo Ao IBC Ta uiHHocTen, ki po3miwleHi B IBC.
6.11.3.KnieHT B noBHOMYy 06cs3i BignoBiaae nepea baHkoM 3a Aii NpM3HaAYeHUX HUM OOBIPEHUX
ocib.
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6.11.4.baHk He BignoBigae 3a LinicHIiCTb Ta 3MiCT BHYTpiWHbOro Bmicty IBC, a Bignosigae nuwe 3a
30BHILWHIO HegoTopkaHHicTb IBC. KnieHT noBuHeH cam TypGyBatuchb npo Te, wob LliHHocTi, wo
mictsaTbea B IBC, He Bynu nowkogXeHi npegmeTtamu, wo 36epiratotbea y upbomy IBC.

6.11.5.Y pasi nopyweHHa uux [lpaBun Ta/abo [oroBopy 3a [lpogyktom KnieHT nOBWHEH
Bigwkogyesatu baHky B noBHOMY 00cAsi 30uTkM, 3aBaaHi Bnactueoctamu LliHHOCTen, nepegaHux
Ha 36epiraHHs, konn baHk, NnpuiMatoum ix Ha 36epiraHHs, He 3HaB Ta He NOBMHEH ByB 3HATK NpPO Ui
BNAacTMBOCTI.

6.11.6.baHk He BignoBigae 3a ncyBaHHA LliHHocTen, aki mictaTbesa B IBC, WO cTtanoch He 3 BUHU
BaHKy (kopo3ia meTany, pisHOMaHITHI XiMiYHI peakuil ToLo).

6.11.7.baHK 3BINbHAETBCA Bif BigNOBIOANBHOCTI 3a BTpaTy, HecTadyy UM MOLUKOKEHHS He
BUTpebyBaHunx LliHHOCTen npotsirom 3 (TPbOX) POKIB NiCNsA 3akiHYeHHS CTPOKY Aii BigNoBigHOro
[orosopy 3a NpoaykTtom baHky.

6.11.8.KnieHT BigwkonoBye baHky Ta TpeTim ocobam 36UTKWM, WO CNPUYUHEHI B pe3ynbTaTi
HEBMKOHAHHA abo HeHanexHoro BuMKOHaHHA KrnieHTom abo 1oro goBipeHO 0cobOoK YMOB LMX
Mpasun.

7. NNATDKHI ONEPALIT 3 AOrOBIPHOIO CMUCAHHA KOLUTIB I3 PAXYHKIB KIIEHTA

7.1. KnieHt nignucanHam [Horosopy 3a lNMpogyktom BaHky (B T.M. i wnsaxom HagaHHsa KnieHTom
akuenTy Ha npono3suuito (ocdepTy) baHky, BuknageHy y 3assi (lMponosuuii)) Hagae 3rogy (aopy4yae)
Ta NOroAXyeTbCs 3 TUM, LLO:

-NPW HacCTaHHi CTPOKiB OyAb-AkMx nnaTtexiB, obymoBneHwux uummu [lpaBunamm Ta/abo
Horosopamu 3a lNpogykramu BaHky, Ta/abo 6yab-AKMMK iHLUMMW JOrOBOpPaMM, LLO YKITageHi
Ta/abo 6yayTb yknageHi KnieHtom 3 baHkom,

-Ta/abo y BWNagKy HasBHOCTI MpocTpoyveHoi 3aboproBaHocTi KnieHTa 3a Oyab-sikumu
nnaTexxamu 3a BuLeBKazaHnmmn goroeopamm (y T.4. boproeunx 3060B’si3aHb),

-Ta/abo Npv HacTaHHi BMNagKiB AOCTPOKOBOrO NMOBEPHEHHS KPEAUTHUX KOLUTIB, 3anyyeHux y
BaHka KnieHTom abo iHwoto ocoboto nig 3abesnevyeHHA/nopyky, HagaHely KnieHTom, B TOMy
yucni 3a BigNoOBIQHMMKW OOroBopamu, yknageHnmm 3 baHkom,

-Ta/abo 3 MeTOK BUKOHaHHS 3000B’si3aHb KnieHTa nepen BignosigHMMn GrompkeTamyn npu
BMKOHaHHI onepauin 3 Kynieni/npoaaxy/koHBepTauii BantoT/6aHKIBCbKMX MeTanis,

-Ta/abo npw 34iMCHEHHI NOMUMKOBOI NNaTiKHOI onepavuii i3 3apaxyBaHHSI KOLUTIB/OaHKIBCbKMX
MeTaniB Ha PaxyHku KnieHTa,

-Ta/abo 3 wMeTol peanisauii baHkom npaB 3a BiONoOBigHMMKM OOroBopamMu 3acTaBu
(3abesneyeHHs),

-Ta/abo 3 MeTow BUKOHAHHA OopyyYeHb KnieHTa i3 3giicHeHHss noro [naTtikHuX onepauin
(nepepaxyBaHHs 3 ogHoro PaxyHky KnieHTa Ha iHwun paxyHok KnieHta B bBaHky,
nepepaxyBaHHsA 3 PaxyHky KnieHTa Ha paxyHok OTpumMyBaya).

BaHk Mae npaBo 3a40BONbHUTY CBOI rPoLLOBi BUMorn Ao KnieHta, o6ymMoBneHi TakuMu BUNagkamu,
3a paxyHOK Oyab-akmx TrpowwoBMX KowTie/6aHKIBCbkMX MeTaniB Ha PaxyHkax KnieHta B
HauioHanbHi Ta/abo iHo3eMHin BantoTi, Ta/abo B BaHKIBCbKkUX MeTanax B baHky 3 ypaxyBaHHAM
pexuMmy Takmx PaxyHkiB BignoBiAHO OO0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHM Ta  iHWKUX
BUMOr/OOMeEXeHb UYMHHOTO 3akoHogaBcTBa YkpaiHu. [Ons  uboro KnieHT, nignucaHHam
3asasw/Jorosopy 3a lNpogykrom baHky, Hagae 3rogy (Aopy4vae) Ta npaBo baHKy Ha 34iMCHEHHS Ta
iHILiIFOBAHHA NepLUol Ta BCIX HACTYMHUX MOB’A3aHMX MK COBOI CMiflbHUMWU O3HaKaMu NaTiKHUX
onepadin 3 goroBipHOro cnucaHHs (gebertoBoro nepekasy) 3 BignosigHMX PaxyHkiB KnieHTa y cymi
3aboproBaHocTi abo B Cymi MOMMUIKOBO 3apaxoBaHWX Ha PaxyHku kowTie/6aHKIBCbKMX MeTanis,
OyOb-AKy KifnbKiCTb pasiB 4O MOBHOIO BWKOHaHHS 3000B'a3aHb KnieHTa nepen bankom Ta/abo
BUKOHaHHS 3060B’a3aHb KnieHTa nepeq BignosigHumu Stogxketamu. 3ropa (aopy4veHHs) KnieHrta
Ha BUKOHAHHA AOroBipHOro cnucaHHsa (AebetoBoro nepeka3y) baHkom 3 PaxyHky KnieHTa
nnaTu 3a Hagadi NnaTikHi Ta iHWi nocnyru 3rigHo 3 Tapudamu, 3aboproBaHoOCTi NO KpeauTax Ta 3a
iHWi nocnyru, wo nependadeHi uimn MpaBunamm Ta iHWKMMKW gOroBopamMu, onnarta nocnyr 3a
Aakumn nepeabadeHa Tapudamm Ta 4OroBipHMMM BigHOCMHaMKW, HagaeTbes KnieHTom wnsaxom Ta B
MOMEHT nignucaHHsa Jorosopy, Wo yknagaeTtbca Mk baHkom Ta KnieHToM, nig Yac npuegHaHHs Oo
unx Mpasun.
7.2. BaHk Mae npaBO BMKOHyBaTW NNaTikHi onepaudii i3 [OOroBipHOro cnucaHHA (aebetoBoro
nepekasy) KOLWTiB 3 BpaxyBaHHAM HaCTYMHOro:

-y BMMagKy, SKWO BanTa KowTiB/OaHKiBCbkMX MeTaniB Ha PaxyHky KnieHTa cniBnagae 3
BantoTo hakT4HOI 3aboproeaHocTi KnieHTa, - B cyMi Ta BantoTi Takoi 3aboproBaHoCTi,
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- Y BMMAgKy, SIKLWO BanTa KowTie/6aHKIBCbkMX MeTanis Ha PaxyHky KnieHTa He cniBnagae 3
BantoTol pakTuyHoi 3aboproBaHocTti KnieHta nepeg baHkom, - y iHWIW BanwTi B CyMi,
eKBiBaneHTHIN Cymi KowTiB/6aHKIBCbKMX MeTaniB y BantoTi gakTuyHoi 3aboproBaHocTi KnieHTa
nepen baHkom i Butpat BaHky (komicin, 36opy Ha 060B'siI3KOBE AepKaBHE MEHCINHE CTpaxXyBaHHS,
y pasi X HagABHOCTI, TOLLO), SKi MOB’A3aHi 3 Kynisnetw/npogaxemM/o6miHOM BantoTn/6aHKIBCbKUX
meTanis. Mpu uboMy AN noraweHHs Takoi 3aboprosaHocTi KnieHT Hagae 3rogy Ta gopyyae baHky
BMKOHYBaTM MnaTikHi onepauii Big iMeHi Ta 3a paxyHok KnieHTa 3 kyniBni/mpogaxy/obmiHy
HeobXxigHoT BantoTu/6aHkiBCbkux MeTaniB Ha BPY Ta/abo ii o6miH Ha MBP 3a noTOYHUM KypcoMm,
wo cknaeca Ha BPY Tta/abo MBP 3a uieto onepauieto Ha gaTy Kynisni/npogaxky/obmiHy Takoi
BantoTU/6aHKiBCbkMx MeTanis, 6e3 060B'A3KOBOro 3apaxyBaHHsi KynneHoi(-1x)/o6MiHAHOI(-1X)
BantoTM/GaHKIBCbKkMX MeTaniB abo KOLWTiB, odepXaHux Big KyniBni/npoaaxy BantoTu/GaHKiBCbKUX
MeTaniB, Ha MOTOYHWA paxyHOK KnieHTa 3a BIiANOBIAHOK BaniOTON, SKWO LEe He cynepeynTb
BMMOraM YMHHOrO 3aKOHOAaBCTBa YKpaiHu Ta/abo HopmaTuBHO-NpaBoBMX akTiB HBY, a Takox
Hagae 3rogy baHky Ta gopyyae 3aiicHOBaTM nepepaxyBaHHA CyMm nogatkiB Ta 36opiB npu ix
HasIBHOCTI Ha BIiAMOBIOHI paxyHKuU OnsA cniaTu Takux nogartkiB Ta 36opi. Okpim HaBedeHOro, B
nepenbayeHnx ymoBamMu NnaTiKHMX Ta iHWMKX nocnyr banky Bunagkax Ta/abo y Bunagkax,
BU3HAYEHMX YNHHMUM 3aKOHOOABCTBOM YKpaiHW, BbaHK TakoxX MoXe BUKOHYBaTW NNaTikHI onepauii 3
Kynieni/npogaxy/obmiHy BantioTu/6aHKiBCbkUx MeTaniB 3a odiuiiHnum kypcom HBY Ha pgeHb
34incHeHHs onepauii/abo BigobpaxeHHs 3a PaxyHkom, Ta/abo 3a BcTaHoBNeHMM baHkom Kypcom
Ta onpunogHeHM Ha OdidinHomy canTi baHky.

Mpu ubomy Kypc Kynisni/npogaxy/obmiHy baHkoMm iHO3eMHOI BanioTW/GaHKIBCbKMX MeTarniB Ha
BPY ta/abo Ha MBP Ta/abo komepuiiHmii kypc baHky Ta/abo kypc baHky, skuin BaHk BCTaHOBMOE
Ta onpuntogHioe Ha OdiuinHoMy canTi baHKy KOXHOro AHSA, NOpPSOOK MOro BU3HAYEHHSA 3 METOH
BUKOHaHHS BULLe3a3HavyeHoro gopydeHHs KnieHta BBaXatoTbCa TaKUMMU, L0 Y3rOMXKeHi OCTaHHIM.
Hagana KnieHTom 3roga (gopy4yeHHst) Ta npaBo baHky porosipHoro cnucaHHst (goebeTtoBoro
nepekasy) BMHWKAE B AeHb HaCTaHHA TepMiHy(iB)/CTPOKIB 3a4iiCHEHHA KnieHTom BignoBigHMX
nnatexis, B ToOMy 4ucni, nepeabadvennx BignosigHum [oroBopom 3a [Npoayktom BaHky, iHWMMK
Aoropopamu, yknageHuMmm Ta/abo Takmmu, wo 6yayTb yknageHi 3 baHkom, Ta Moxe OyTtu
BMKopucTaHe baHkoM noymHatoum 3 uboro aHs. OgHoyacHo CTOpoHW 6e3ymMOBHO nmorogunu, Lo
npaBo baHky Ha poroBipHe cnucaHHA (anebetoBwun nepekas) y BuNagkax, 0OYMOBMEHUX LMK
MpaBunamu, mae npioputeT nepeq 6yab-aKMMK iHLWIMMK NNATKHUMMK IHCTPYKLISMW, HagaHUMK 0O
BaHky, oKkpiM TUX, AKi MalOTb BULLIMIA NPIOPUTET B CUIY 3aKOHY.

7.3. Y B/UNagKy HeOQOCTATHOCTI KOLWTIB/OaHKIBCbKMX MeTaniB A4S BUKOHaHHSA NNaTikHOI onepauii i3
AOroBipHOro cnucaHHa (oebeToBOro mnepekasy) B MOBHOMY 00CA3i, AOroBipHE CnUcaHHSA
(oebetoBuin nepekas) MOXe 34IMCHIOBATUCA 4YacTKOBO (B YACTWUHI HasiBHUX KOLWTiB/GaHKIBCbKMX
meTanis). baHk KOXHOro onepauinHoro gHA NpoBOAUTb NepeBipKy cTaHy PaxyHka(iB) KnieHta Ta,
3a YMOBMW HasiBHOCTI KOLUTIB/GaHKIBCbKMX MeTaniB Ha HbOMY/HUX, BUKOHYE MMaTikHy onepadito Ta
3gincHoe nnartik/nnatexi B noBHOMy 06cA3i abo 4acTkoBO, [0 MOBHOMO MOralleHHs
3aboproBaHoCTi.
AKWo nicns HacTaHHA TepMiHY/CTPOKY BUMKOHaHHA Byab-sikux 3060B’ss3aHb KnieHTa nepen baHkom
3a Horosopom o [lNpoaykty baHky, y T.4. 32 OyOob-SikKUMW iHWWMKW OOroBOpaMu, ykKnageHumm
Ta/abo Takumu, Wwo 6yayTe yknageHi Mk KnieHTom i BaHkom, BaHK i3 TUX 4M iHWKX NPUYMH He
CKOpMCTaBCS NMpaBOM [OroBipHOro cnucaHHs (aebeTtoBoro nepekasy) KowwTiB/6aHKIBCbKMX MeTanig,
ue He € nigctaBol AN 3BifnlbHEHHA KnieHTa Big BiANOBIAAnNbHOCTI 3@ MOPYLUIEHHS FPOLLOBUX
3060B’sa3aHb KnieHTa nepea bBaHkom.
7.4. Y BunapgKy, Konu 3rigHo i3 BUMoramm YMHHOro 3akoHofascTBa YKpaiHu Ha baHk noknagawTsca
YHKUiT NogaTKOBOrO areHTa 4vM areHTa 3 yTpuUMaHHA nopaTtkiB, 36opiB Ta nnartexis, SKi
BM3HA4YalTbCA 3aKOHOA4ABCTBOM YKpaiHu sik 060B’a3koBi Ao cnnatn Knientom, baHk mae npaso B
nopsaKy AOroBipHOrO cCnvcaHHA (0ebeToBoro nepekasy) yTpvMyBaTW FPOLLOBI KOLWTWU Yy PO3MIpI,
BU3HAYEHOMY 3aKOHOOABCTBOM VYKpaiHM, Ta nepepaxoByBaTU iX Yy CTPOKW, BCTaHOBIEHI
3aKkoHO4aBCTBOM YKpaiHM, Ha BiQNOBIAHI paxyHKM Onsi cnnaTtu Takux nogaTtkie, 30opis, nnaTexis.
MipnucanHam Jorosopy 3a lMpoayktom BaHky (B T.4. i WNsAXoM HagaHHA KnieHTom akuenTy Ha
nponosuuito (opepTy) BaHky, BuknageHy y 3assi (lMponosuuii)) KnieHT noBigomneHun npo Te, Lo
BaHk mMae npaBo BUKOHyBaTW BCi Ail HA BUKOHaHHA OYHKLIW MOAATKOBOro areHta BignosigHO A0
YMHHOIO 3aKoHo4aBCTBa YKpaiHu.
7.5. HapaHHa KnieHTom 3rogn (oopyyeHHs) Ta npasa baHky Ha BUKOHaHHA NNaTixXHUX onepawin i3
AOroBipHOro cnucaHHs (aebetoBoro nepekasy) Kol TiB/6aHKIBCbkUX MeTarniB He no3basnse KnieHTa
npaBa caMOCTINHO HagaTu Ao baHKy nnaTtikHy iHCTPYKLUi0 B Naneposii abo eneKkTpoHHIn dopmi Ta
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onnatutn baHky oTpumaHi nocnyru, nepekasatu KOWTW/GaHKIBCbKI MeTanu Ans Kynieni-npogaxy
iHO3eMHOI BantOTU/GaHKIBCbKMX MeTanis, CnnaTUTU HEYCTOMKY UM BUKOHATWU iHLWIi rPOLLOBI
3000B’A3aHHA/30INCHUTY NNaTexi.

7.6. MNMignncanHam BignosigHoro [orosopy 3a [lMpogyktom BaHky (B T.4. i WNAXOM HagaHHA
KnieHtom akuenty Ha nponosuuito (ocdepty) baHky, BuknageHy y 3assi ([ponoswuuii), KnieHT
NigTBEPAXYE, WO 3MICT YMOB, HaBedeHUX y AaHoMy po3gini MNpasun, 4oCTaTHbO BU3HAYEHUIN Ta
3posyminuin. YknageHHsam [orosopy CTOPOHU BUCNOBMOKTbL CBOK LINKOBUTY 3rogy LWoAo
3adhikcoBaHOro NopsiaKy AOroBipHOro cnucaHHs (gebdetoBoro nepekasy), SK Le BU3HAYEeHO AaHUM
posginom [lpaBun, a Takok CTOpOHM MiATBEPAXKYHOTb, WO 3adikCOBaHUN BULLE NOPSIAOK
AOroBipHOro cnucaHHs (aebeToBoro nepekasy) BCTAHOBIIEHWUI 3a OMOBIIEHICTIO CTOpIH.

7.7. CTOpoOHM norogvnu, Wo 3AaincHeHHs BbaHkom Ain, BKaszaHMxX LbOMY po3Aini, He noTpebye
A00aTKOBOro NoromkeHHs (3rogun) 3 KnieHtom / oTpumaHHs Big KnieHTa gogaTkoBMX AOKYMEHTIB, B
TOMY 4mcni oOpMIEHHA NNATPKHUX IHCTPYKUiA Ha OOroBipHe cnucaHHa (oebeTtoBuin nepekas) /
NNaTiXXHUX IHCTPYKLUIV 3 KyniBni/npoaaxy/o6MiHy iIHO3eMHOI BanoTu.

8. HADAHHA NOCNYT 3A AONMOMOIO0 3ACOBY AUCTAHLIWHOI KOMYHIKALIIT -
CUCTEMMU IHTEPHET-BAHKIHI'Y «CIB-Online»

8.1. 3 meTo10 iHiUitoBaHHS Ta 34INCHEHHS NNaTiKHUX onepauin 6e3 disnyHoi NpucyTHOCTI KnieHTa B
BbaHky 3a OaxaHHsm KnieHTa BaHk nigknioyae KnieHta go 3acoby OMCTaHUIMHOI KOMYHikauii —
cuctemn IHTepHeT GaHkiHry. IHTepHeT-6aHkiHr «CIB-Online» — ue 3acibé ancTaHuinHoi KoMyHikauii
Aansa obcnyroByBaHHs KnieHTiB — hisnyHMx ocib - peanaeHTiB B cepenoBuLLi IHTEpHET i MOBinNbHOro
3B’A3KY, SIKUM OA€ MOXIMBICTb AUCTAHLIMHOIO ynpaeniHHA CBOIMW paxyHkamu Onsi 3abesneyeHHs
KOHTpONto, 34006yTTS iHopMmaLii Npo nnaTiXkHi Ta iHWi nocnyrn baHky, iHiLiloBaHHS OMCTaHUiMHMX
nnaTiXkKHUX onepauin 3 nepekasy KOLWTIB MK paxyHKamMu i KOHBepTauil KOLWTIB, @ TakoX 34iIMCHEHHS
onnaTtu KOMyHarbHUX Nocnyr i nocnyr MobinbHOro 3B’sA3Ky, IHTEpHET i TenebayeHHs, 30iNCHEHHS
0e3roTiBkOBOI OonnaTtyM TOBapiB B iHTEPHET-MarasuHax i nepekasy KOWTIB AK i3NYHUM, TaK i
topuanYHMM ocobaM, ANCTaHUiIMHOrO 0OPMIEHHS BKNagy (Aeno3uTy), Y T.4. BiOKPUTTS BKagHOM
(menoanTtHOro) paxyHky Ta HagaHHs BknagHuKy OOCTyny OO0 UbOro paxyHKy. |HiLitoBaHHSA MnaTiKHMX
onepauin 3gincHeTbes cnocobamun, nepeabaveHmmn n. 3.11. unx Mpaswun.

8.2. InTepHeT-6aHkiHr «CIB-Online» moxe 6yt BcTaHoBneHun sik MobinbHui 3actocyHok («CIB-
Online» MOXHa 3aBaHTaXWUTWM Ha MOOGINbHMI NpucTpin Yepe3 «Google Play» abo «App Storey)
Ta/abo sk Web-mogynb (Ha OgiuinHomy canTi baHky).

8.3.MNopsagok peecTpauii, AyteHTudikauii KnieHta sk KopucTyBaya Ta 3g4ilCHEHHS onepauin B
cucteMi IHTepHeT-6aHkiHry «CIB-Online» BU3Ha4eHWin B IHCTPYKLUIT KOpUCTyBa4a, L0 po3MilleHa
Ha OdiuinHomy canTi baHky.

8.4. 3a gonomoroto cuctemu IHTepHeT-6aHkKiHr «CIB-Online» baHk Hagae KnieHTy npaBo AncTaHuinHoro
AOCTYNy OO0 paxyHKiB, WO BigkpuTi B BbaHky (MOTOYHI, BKNagHi (eno3vTHI), KpeauTHi) Ta iHiuitoBaHHS
OVCTaHUINHNX MNaTdKHUX onepawin, Y T.4. LUNAXOM HaJaHHS NnaTbkHUX IHCTPYKUIW Ta 3rogn Ha BUKOHaHHA
NNaTPKHUX onepaviin.

8.5. MNoBHun nepenik nocnyr (onepadin), wWo HagaetTbcs KnieHTy 3 BUKOPUCTAHHAM CUCTEMMU
AncTaHuinHoro obcnyroByBaHHA IHTepHeT-6aHkiHry «CIB-Online» (WO BM3HA4YeHO y MeHK Uiel
CUCTEMMN), HACTYNMHUNA:

8.5.1. 38’930k 3 baHkom;

8.5.2. nepernag Kypcis BantoT, BCTaHOBNEHMX baHkom;

8.5.3. po3paxyHOK KoHBepTaLil BantoT;

8.5.4. reonokadis 3a BiggineHHAMu BbaHky, 6aHKomMaTamMu, NNATKHUMKU NPUCTPOSIMA Ta iHLLIMMMN
TepMmiHanamu camoobCcrnyroByBaHHA TOLLO;

8.5.5. nepekasun 3 nnaTiXHOT kapTkn BaHkKy/iHWoro 6aHKy Ha KapTKy iHLWOro 6aHKy;

8.5.6. nepekas rpoLoBMX KOLUTIB MK BnacHUMK paxyHkamu KnieHTa B BaHky (B T.4. NOTOYHUMMU,
BKNagHUMM  (BENO3UTHUMW), KPEAUTHUMM paxyHkamu, 4€KWo ue nepepnbadyeHo ymoBamu
BiAMOBIAHMX NNATIXKHUX Ta iHWKWX nocnyr baHky);

8.5.7. nepekas 3 NnaTiKHOT KapTKW Ha iHLWY NNaTipKHY KapTKy B Mexax baHky;

8.5.8. nnatexi nocTtavyanbHWKamMm NOCnyr;

8.5.9. nepekas 3 NnaTiXHOI KapTKM 3a peKBi3uTamun 3a Mexi baHky;

8.5.10 nepernsag ctaHy Ta icTopii onepauiv 3a BCiMa paxyHkamu/kapTkamu KnieHTa B BaHky;

8.5.11. NONOBHEHHSI NOTOYHUX, BKNAAHMX (4E€NO3UTHUX) PaXyHKIB;

8.5.12. ynpaBniHHA nnaTikHUMKU KapTkamu (6nokyBaHHA/PO30rOKyBaHHS KapTKW, 3aMOBIIEHHS,
KepyBaHHS MiMiTaMu 3a KapTkamu);
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8.5.13. HanpaBneHHs1 3a8BKKU Ha OTPUMaHHS KpeauTy, BiANoBigHO 40 BMMOr BignoBigHOT nnaTtikHOT
nocnyru;

8.5.14. BigKpUTTA HOBUX BKNagHUX (OeNO3UTHUX) paxyHKiB Ta po3MilLleHHs1 BKnagis, BigNoBigHO OO
BUMOT Bi4MOBIAHOT NNaTiKHOI nocnyru baHky;

8.5.15. BiOKpUTTA HOBMX NMOTOYHUX PaxyHKIB, KPiM MOTOYHUX PaxyHKIB 3 BUKOPUCTAHHA NAATPKHUX
KapTOK,;

8.5.16. kyniens, npoaax 6e3roTiBKOBOI iHO3EMHOI BanioTu;

8.5.17. cTBOpEHHSA Ta pegaryBaHHs WwabnoHis B Ocobuctomy kabiHeTi;

8.5.18. norawleHHs KpeauTis;

8.5.19. kepyBaHH4A npocpinem KnieHTa;

8.5.20. oTpuMaHHs nosigomneHb Big baHky.

8.6.[1ns npoBedeHHA OUCTaHUIMHUX MnaTiKHUX onepaudin  baHK 3acTocoBYE  MOCUMEHY
aBTeHTUIKaLilo NnaTHMKA, WO BKIIHOYAE BUKOPUCTAHHS YHIKanbHUX ANS KOXHOI OKpeMoi onepadil
AaHux, SKi JalTb 3Mory nos'd3yBath (B pesynbTaTi BMKOHaHHA anropuTMy ChiBCTaBMATU
KOHTPOSbHMI MOKAa3HUK 3 aHUMM onepadii) onepaLito Ha NeBHY CYMY | KOHKPETHOIO OTpUMyBaya.
8.7. NepcoHanbHun naponb Ta OTP naponb, Wwo 3aBogatbest KnieHTom B cuctemi IHTepHeT-6aHKiHry
«CIB-Online» nig 4ac sgincHeHHs onepadiin, € npocTuMm enekTpoHHuM nignucom (EM) KnieHTa,
KM BIiOMNOBIigAe aHanory Moro BfilaCHOPYYHOro nignucy. Bumorn Ta pexkomeHgauii wono reHepauil
MepcoHanbHOro naponsi HaeedeHo B N. 8.24 uwboro po3aainy lMpaeun. 3actocyBaHHss OTP napons ans
aBTOpU3aLii nnaTkHOI onepauii KrieHTom, Sikuin NponLoB ayTeHTudikaLiio y cuctemi IHTepHeT-6aHKiHry
«CIB-Online» 3a gonomoroto NepcoHanbHOro naposnto, BBaXaeTbCA HaknagaHHAM KnieHToM npocToro
enekTpoHHoro nignucy (EM) Ha nnaTikHy iHCTPYKLjtO, Ska NOOAETLCS B ENEKTPOHHIA dhopmi. 3roga Ha
BMKOHaHHA MnaTbkHOI onepauji Hapaetbea KnieHToM B cucteMi IHTepHeT-6aHkiHry «CIB-Online»
LWAAXOM MNiANMCAHHS NNaTKHOT IHCTPYKUiT NigNnMCoM, WO NPUPIBHIOETECA 4O BRACHOPYYHOrO nignucy
KnieHta. BukopuctanHa Knientom OTIT napons Ta npoctoro enektpoHHoro nignuey (ElM) B cuctemi
IHTepHeT-6aHkKiHry «CIB-Online» norog)xeHo CTOpoHaMK Ta 34iMCHIOETLCS Ha MNiACTaBi YKIIageHoro
Horosopy 3a lNpogyktom BaHky (B T.M. i wWnaxoMm HagaHHs KnieHTOM akuenTy Ha nponosuuito
(odbepTy) BaHky, BuknageHy y 3asgi ([Mponosuuii)), Wwo MicTUTb BNacHopyYHuin nignuc Kniexta.

8.8. lNnatikHa IHCTPYKList B €NEKTPOHHIN dpopmi iHiLitoeTbca KrieHTom B cuctemi IHTepHeT-6aHkiHTy «CIB-
Onlinex. Mepepn 3aiMCHEHHAM gucTaHUINHOT NnaTikHOT onepauil baHk Hagae KnieHTy iHopmauito
npo nNopsgoK Ta YMOBU 34IMCHEHHS MAaTbkHMX onepauin. MNMnaTikHa iHCTPYKUiS ANnS BUKOHAHHS
AVCTaHLUINHOI NnaTikHOI onepadil nogaetbcsl B (hopMi, BU3Ha4deHin baHkom, Ta Mae Bignosigatu
BMMOram, BuaHaveHum n.3.12 uux [paBun (Oeski peksi3uTu MnaTiXKHOI IHCTPYKUIT MOXYTb OyTu
3anoBHeEHiI aBTOMaTM4YHO BbaHkom Ha nigcTasi iHdopmauii, oTpMmaHoi B npoueci ineHTudikauii
KnieHTa).

MomeHTOM 6e3BigKNUYHOCTI 3a NAATKHOK iIHCTPYKLIED, HaAaHOK 3 BUKOPUCTAHHAM CUCTEMMU
IHTepHeT-6aHkiHry «CIB-Online» € cnucaHHs KowTiB 3 paxyHKy abo HacTaHHA AaTu BanioTyBaHHSA
NNaTKHOT IHCTPYKLUIiT.

KnieHT Mae npaBoO BiAKNUMKaTU NNaTiKHY iHCTPYKLilO Ta CBOK 3roAy Ha BUKOHAaHHS
nnaTtiXkHoi onepadii (NoB’si3aHMX MK cobo nnaTikHMX onepadin) y Oyaob-skun 4ac, ane He
ni3Hille HacTaHHA MOMEHTY 6e3BiOKIMYHOCTI NNaTiKHOT iIHCTPYKLUii BiANOBIAHO 4O HOPM 3akoHy
Ykpainn «[lMpo nnatikHi nocnyrmy». Ana BigKNUKaHHA MAATDKHOI iHCTPYKUIi/3rogn Ha BUKOHAHHS
nnaTtikHoOl onepadii KnieHT (nnaTHWK) Hagae BaHKy po3nopsifXeHHs 3a O0BiNbHOK ¢hopmolo y
BUrNAAi 3asiBU. Po3nopsagKeHHs Npo BiAKNUKAHHS 3roamn Ha BUKOHAHHS NAaTikHOI onepaLlii (3asiea)
HapaeTbca KnieHToM [0 BigaineHHsa baHky y NMCbMOBOMY BUMMALI 3a OOBiNbHOK (hopMolo Ha
nanepoBoMy Hocii. BigknukaHHa KnieHTOM nnaTtiXkHOI iHCTPYKUii/3roan Ha 3A4iNCHEeHHSA MnaTikKHOI
onepauii, iHILiINOBaHOT WNAXOM nogadi NnaTikHOT IHCTPYKLUIi 34IMCHIOETLCA 3a YMOBW MOrO4KEHHS
BIOKNWKaHHA NNaTiKHOI IHCTPYKUii/3roan 3 bBaHkom (y BMNagKy BiOKNUKaHHA NNaTKHOI iHCTPYKUIi 3a
pebetoBum abo KpeguToBMM MeEpekas3oMm), a B pasi BiAKMMKaHHS MNaTiKHOI iHCTPYKUii/3rogn 3a
nebeToBuM nepekasom, OTpUMyBa4veM 3a AkMM He € baHk, - 40OaTKOBO 3@ YMOBM MOTOXKEHHS
BIOKNWKaHHA NnaTixXHOI IHCTPYKLUiT 3 OTpuMyBayeM, Skun He € baHkom. 3 BigKNMKaHHAM NNaTikHOI
IHCTPYKUii ogHOYacHO BIiOKNUKaeTbCs 3roga KnieHTa Ha BWKOHaHHS nNaTbkHOI onepauii (3a
HasiBHOCTI), a B pasi BigKNMKaHHA 3roau KnieHTa Ha BUKOHaHHA NAaTikHOI onepaudii - nnatikHa
IHCTPYKU,iS.

IMig Yac cTBOpeHHSA NNaTikHOI IHCTPYKUil 3acobamm IHTepHeT-6aHkiHry «CIB-Online» KnieHT Big cBoro
iMeHi Haknagae nignuc Ta Hagae 3rody Ha BUMKOHaHHA NNaTikKHOI oriepauii y nopsaaky, BU3HAYEeHOMY
nyHktom 8.7. uporo po3giny lNpasun. Hagatoum oo Badky nnatikHy iHCTpykuito, KnieHT Hapae 3rogy
(mnopy4eHHs)) Ta npaBo baHky 3gjcHioBaTM OOroBipHE CrucCaHHs (OebeToBUA Mepekas) KOMICIHOT
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BMHaropoam (nnaTu) 3a 34iMcHeHM NnaTtix (nepekas) B cuctemi IHTepHeT-6aHkiHry « CIB-Online» 3rigHo
3 Tapydramn baHky.

8.9. MNigTBEpOoXeHHA  nnaTkHOI  IHCTPyKUil Yy  cuctemi  IHTepHeT-6aHkiHry  «CIB-Online»
3INCHIOETLCA B TAKOMY MOPSAOKY:

1)Ha 3anut KnieHTa Ha npoBegeHHs onepadii, cuctema IHTepHeT-6aHkiHry «CIB-Online» reHepye

OTP naponb i pa3oMm 3 iHGopmauiedo Npo onepauito, Ha BUKOHAHHA SKOI KnieHT noBWHEH

Hagaty 3rogy Ta sika Mae OyTu niaTBepgxkeHa KnieHTom, BignpaBnsie noro Ha QPiHAHCOBMN

TenedoH KnieHra.
2)Micnsa otpumanHa CMC-nosigomneHHs KnieHT 3aincHioe nepesipky iHpopmauii npo onepadito, i

y pasi 3srogu, nepegae otpumaHumi OTP naponb o BaHky LWNAXOM BBEOEHHS KOro y

BiANoBigHOMY psiKy NnaTikHOro cepeicy cuctemn IHTepHeT-6aHkiHry «CIB-Onliney.

3) Akwo 6yno BeedeHo BipHMi OTP naponb ans niaTrBepaXeHHs onepauii BBaxaeTbcs, Wo KnieHT
nigTeepavs iHopmMadito npo onepadito.

4)BukoHaHHa bBaHkOM nnaTikHMX onepauin B cuctemi IHTepHeT-6aHkiHry «CIB-Online»
30INCHIOETBCA nMwe nicna  npoBedeHHs AyTeHTudikadii KnieHta T1a 3 000B’si3koBUM
nigTeepmKeHHsM iHopmauii npo onepadito 3a gonomorowo OTP naponto. BukntodeHHsm €
iHILilOBaHHA NNaTiKHMX onepauii 3 nepekasy KowTiB MK BRacHUMWU paxyHKamu (OKpim

BiOKPUTTSA OENO3UTHOI yroam).

BbaHk Mae npaBo MoBepHYTM 6e3 BUKOHAHHA NNaTiKHi iHCTPYKUii B €neKTPOHHINn dopmi y
BUNagkax, Bu3HavyeHnx 3akoHom YkpaiHu «[po nnatikHi nocnyrm» Ta n.3.12 umx lMNpaswun. Mpo
NPUYUHM NOBEPHEHHS MNATiXKHUX IHCTPYKLIA B €NeKTPOHHIN bopmi 6e3 BUKOHaHHA BbaHk iHopmye
KnieHta 3acobamu IHTepHeT-6aHkiHry «CIB-Online». BignoBiganbHiCTb 3a NpaBWIbHICTb
0hOPMIIEHHSI MNATiKHUX IHCTPYKLUiM B €NeKTPOHHIN dopmi 3acobamu |HTepHeT-6aHkiHry «CIB-
Online» Ta 3a X AOCTOBIPHICTb MOBHICTIO NoKNagaeTbca Ha KnieHTa.

8.10. Bci pgokymeHTW, onepadii, goroBopu, nigTBepaKeHHs KrieHTa npo O03HaWOMIIEHHA 3
iHdbopmaLieto, HajaHHA  3roAuM Ha  BUKOHAHHA  MnaTikKHOI  onepauil  ToLlo, o
iHiLitoroTECA/yKNagatoTeea/niagTBepaXyoThCA B IHTepHeT-6aHkiHry «CIB-Online» B enekTpoHHOMY
BUMMSAAI | nignucaHi/nigTBepa)XeHi 3a 4onomoroo EnekrpoHHOro nignucy, BBaXatoTbCA TaKUMMU, LLIO
nignucaHi BnacHopy4yHuMm nignucom KnieHTa. EnexkTpoHHun nignuc He Moxe OyTu BU3HAHO
HeOiNCHUM 4Yepe3 Te, WO BiH HE Mae CTaTyCy eneKkTPOHHOro LMdpoBOro nignucy Ym yepes moro
enekTpoHHy dopmMmy. KnieHT ocobucto Ta OOHOOCIOHO Hece BignoBiAanbHICTb 3a  3MICT
EnekTpoHHOro OKyMeHTa.

3i cTtopoHn bBaHky yknagaHHs/nignucaHHa B IHTepHeT-6GaHkiHry «CIB-Online» B
€MNeKTPOHHOMY BUMMNAAI AOrOBOPIB, BUKOHAHHA AUCTAHUIMHUX NNAaTiKHUX onepauin 34iNCHI0ETLCA
BignoBiaHoO Ao n.8.26 uboro po3ainy NMpasun.
8.11. Bci auctaHuinHi nnaTixkHi onepadii, yknagaHHa OOroBopiB, iHWIi JOKYMEHTU, WO 34iNCHEHI B
IHTepHeT-6aHKiHry «CIB-Online» B enekTpoHHOMY BUrNAgi, € nogaHnmmn KnieHTom 3a 4ONOMOroro
3acobiB OMCTaHLUINHOT KOMYHIKaLil JOKYMEHTaMM B €NEKTPOHHIN (hopMi i BBaXKalOTbCs TakMMM, L0
MaloTb OOHAKOBY OPUAMYHY CUNY 3 NNATPKHUMKM IHCTPYKLISMW/OOKyMeHTamMKn y naneposin opmi, i
He MOXYTb OyTW oCKapXKeHi Yepes iX eNeKTPoHHY hopmy.
8.12. ENekTpoHHWI NMignMc MOXe 3acTOCOBYBaTUCh B cucTeMi IHTepHeT-6aHkiHry « CIB-Online» npu
yknagaHHi CtopoHamun 6yab-siknx goroBopiB abo nNpu HagaHHi 3roayM Ha BUKOHAHHA NNaTiKHOI
onepadii/iHiuitoBaHHi KnieHTom Oyab-Akoi nnaTixkHOI onepauii 3a Oyab-gkum paxyHkom KnienTa,
BioKpUTUM y BaHKy, nepenik aknux Bu3HavyeHun ummm MNMpasmunamum.
8.13. baHK BUKOHye nnaTixHi iHCTpYyKUil KnieHTa BignoBigHO A0 4eproBOCTi iX HAOXOMKEHHSA [0
BaHnky 3acobamu IHTepHeT-6aHkiHry «CIB-Online» (kpim BUnagkiB, yCTaAHOBNEHUX 3aKOHOOABCTBOM
YKpaiHu) Ta BUKMIOYHO B MeXaxX 3anuLlKy KOwTiB Ha PaxyHky KnieHTa, Wwoao sikoro cpopMmoBaHa
nnaTikHa IHCTPYKUIA B €NEeKTPOHHIN POPMi HA MOMEHT HaOXOMKEHHSA NIIaTPKHOT IHCTPYKUIT (KpiM
NNaTiKHUX IHCTPYKUiN cTaryBaya), 3 ypaxyBaHHAM Bumor umx [Npasun. MNpu ubomy, baHk mae
npaBo BUKOHYBaTW NNaTiKHi iHCTPYKUIT KnieHTa 3 ypaxyBaHHSM CyM, WO HagxoasaTb Ha PaxyHok
KnieHta npotarom OnepauiiHoro gHa (MOTOYHI HagxomkeHHs1) abo 3a paxyHOK HagaHoro KnieHty
KpeauTy.
8.14. byab-aka iHdopMalisa, HagaHa KnieHTom go BaHky nicng npoxompkeHHa KnieHTom npoueaypwu
AyTeHTudikaLil, BBaXXaeTbCs Takol, WO HagaHa ocobucto KnieHTom Ta nigndrae 3acToCyBaHHIO
BaHkoMm B nopsaaKy, BU3HayeHoMy uumun [Npasunamu.
8.15. MNMignucani KnieHTom Ta /abo BaHKOM JOKYMEHTH, WO NOB’A3aHi 3 YKIageHUMU npaBoynHamu,
36epiratoTbcsl baHkoM B enekTpoHHOMY BUrMadi Ta MoxXyTb OyTu HagaHi KnieHTy Ak 3acobamm
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Mob6inbHoro 3acTtocyHky abo Web-moaynto KnieHTa, Tak i Ha nanepoBoMy Hocii Ha 3anuT KnieHta y
BiaaineHHi baxky.

8.16.Y pasi BukopuctaHHsa cuctemn IHTepHeT-6aHkiHry «CIB-Online» KnieHT 3asganerigb
NOrOXKYETLCA 3 YCiMa puU3ankamu, siki nputaMaHHi poboTi B Mepexi IHTepHeT.

8.17. KnieHT camMoOCTilHO i B NOBHOMY 00CA3i Hece BignoBiganbHICTb 3a BCi HAcnigkn, CNpUYMHEHI
34iCHEHHAM [ocTyny Ta/abo iHiuitoBaHHAM nnaTtikHWUX onepauin TpeTimm ocobamn, y pasi
OTPUMaHHSA HUMK iHcpopmauii npo JloriH Ta/abo lMaponb nepworo Bxoay, Ta/abo lMaponb ans
Bxony, Ta/abo OTI naponb B Byab-akuin cnocib, 3okpema, ane He BUKIKYHO, Yepes besnocepedHe
3 HeOoBEepEXHOCTI UM yMUCHE MoBigomreHHst KriieHToM 3a3HaveHoi B LLbOMY MYHKTi KOH(iAEHUINHOI
iHpopmauii TpeTim ocobam, ninbopy TpeTimn ocobamu JloriHa, Mapons gns Bxogy Ta/abo OTI
napons ToLLo.

8.18. KnieHT Hece yCi pu3MKM Ta HeraTtMBHI HacCnigku BTpaTW, HE3aKOHHOro 3aBOSIOA4IHHS,
TEXHIYHOro nepexonfieHHst iHgopmauii Towo MobinbHoro TenedgoHy KnieHta Ta/abo BignosigHOI
SIM-kapTn.

8.19. NpaBa Ta 060B’A3KN CTOPIH.

8.17.1. baHk 3060B’A3aHU:

1) 3abe3nedyBaTn AOCTYNHICTb cuctemun IHTepHeT-6aHkiHry «CIB-Online» B Mepexi IHTepHeT, a
TaKOX OYHKLIIOHYBaHHS CUCTEMU 3 ypaxyBaHHAM uUux [NMpasun Ta ymos [lorosopy.

2) OsHanomuTtn KnieHTa 3 IHCTpyKuieto kopuctyBada cuctemu IHTepHeT-6aHkiHry «CIB-Online» Ta
Mam’atkoto knieHTa (JogaTtok 2 0o umx MpaBun) B YaCTMHM OCHOBHMX 3axopniB 6e3neku npu poboTi
3 |[HTepHeT-6aHkiHroM (po3TawoBaHo Ha OdiliiHoMy canTi BaHky cib.com.ua), 4o NigKNIOYEeHHSA 40
IHTepHeT-6aHkiHry «CIB-Online».

3) MpurmaTtn 4O BUKOHAHHS NNATDKHI IHCTPYKUIT NiCNs OTPUMaHHS 3roan Ha BUKOHAHHSA MAaTiKHMX
onepauin, niateepmxeHi OTP naponem, BUKOHyBaTK NNaTikHI onepavwii Ta HagasaTu iHWI nocnyru,
y T.4. iHbopMaUinHi, 3rigHO 3 nepenikom, Wo 3asHa4vyeHuin B n. 8.5 unx MNpasun.

4) He poasronowyBaTn TpeTim ocobam iHdopmauilo Woao LiANbHOCTI Ta ¢iHAHCOBOro CTaHy
KnieHTta, aka cknagae GaHkiBCbKy TaemHuuto KnieHTa, 3a BWHATKOM BUNagkiB, nepenbaveHmx
YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILLHIMY HOPMaTUBHUMN JOKYMEHTaMu baHky.

5) BukoHyBaTw iHWiI gii, HeOBXigHI ANs HANEXHOro BUKOHaHHSA yMOB umx [Npaeun Ta [Joroeopis.
8.17.2. baHK mae npaBo:

1) PoswwuptoBat nepenik nocnyr, siki HagawTbca baHKOM 3a AonoMorol cuctemu IHTepHert-
6aHkiHry «CIB-Online», 3a3ganerigb nosigoMusLuM Npo ue KnieHTa, 30Kkpema LUNAXOM BHECEHHS
3MiH o lNpasun, Ta po3miwieHHs X Ha OdiuinHomy canTi baHky Ta iHdoOpmMauiiHMX cTeHaax y
BigAineHHax baHky.

2) 3 meTow 3anobiraHHA PO3ronoLWeHHs KOHMigeHUinHoT iHdopmauii npo KnieHTa cuctemmn
IHTepHeT-6aHkiHry «CIB-Online» cTtopoHHiM ocobam, BaHk mMae npaBo y TenedOHHOMY PeXuMi
npoBoAnTK nepesipky AaHux KnieHTa, wo tenedoHye, a came: nepesipatu M5, cnoso-naponb 4o
NNaTiXKHOT KapTKW, Micue peecTpauii, gaTy HapoXXeHHs, nacrnopTHi AaHi (cepida, HoMep) TOLLO.
AKWo ynoBHOBaXeHUN npauiBHMK BaHky (KOHTaKT-UeHTp) Mae CyMHiBM LOAO AOCTOBIPHOCTI
HagaHoi KnieHTom iHdopmauii, BiH Mae npaso BigmoButn KnieHTy B HagaHHi nocnyr. [pu
3BepHeHHi KnieHTa oo sigaineHHs baHky 3 MeTo TMM4YacoBOro 6roKyBaHHS JOCTYNy OO CUCTEMM
IHTepHeT-6aHkiHry «CIB-Online» npauiBHuk baHky BCTaHOBMOE 0COBY OCTAHHLOrO 3a MNacnopTOM
abo iHLWMM OOKYMEHTOM, WO NOCBia4vye ocoby.

3) BigmoBuTM KnieHTy y NPUAHATTI NNaTPKHOI IHCTPYKLUIT OO BMKOHAHHSA, HadaHO! 3a AOMNOMOro
cuctemun IHTepHeT-6aHkiHry «CIB-Online», y HacTynHuMX BUnagkax:

-y pasi HegocTaTHOCTI Ha paxyHKy KriieHTa, 3 sKOro BUKOHYETbCA MnaTtikHa ornepauia 3
nepekasy KowTiB, CyMW KOLITIB, HEOBXiAHOI Ans BUKOHaHHA NnaTikHOI onepadii 3 nepekasy Ta
CyMU, HEODXiQHOI ANs CniaTh KOMICIMHOT BUHAropoau 3a 34iMCHEeHHS Takol onepauii (SKwo ue
nepeabayeHo Tapudamm BaHKy, YAHHUMM HA MOMEHT BMKOHAHHSA Takol NNaTiXHOI onepauii);

-y pasi HeNnoBHOro (HeNpPaBUIbHOIo) 3a3HayeHHsa KnieHTom 060B’A3KOBMX PEKBI3UTIB NIaTiXKHOT
IHCTPYKUIi, BU3HaYeHnX unumu MNMpaBunamm Ta YUHHUM 3aKOHOL4ABCTBOM YKpaiHU;

-y pasi, gKWwo nnatikHa onepauis Ha nigctasi HagaHol KrieHToOM nnaTikHOI iHCTPYKLUT
nepenbayae nepekas KOLWTIB, 3AINCHEHHS SKOro 3abOpOHEHO 3aKoHOA4ABCTBOM YKpaiHu
(3okpema Ha kopucTb Ocib, siki He MaTb npaBo ByTWM oTpuMyBayYamu KowTiB Big KnieHTa
TOLLO);

- B iHWKX Bunagkax, nepegnbayeHnx [oroBopoM 3a npogyktoMm banky, uvmu lMpasunamu Ta
YNMHHUM 3aKOHOLABCTBOM YKpaiHu.

4) 3abnokyBat goctyn KnieHta go cuctemu IHTepHeT-6aHkiHry «CIB-Online» y pasi HacTtaHHA
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OyOb-sKOi 3 HACTYMHMUX YMOB:
- 34iMcHeHHs 3 (TPbOX) Nocninb Hepdanux cnpob BBeaeHHs NepcoHanbHOro naponsi;
- 34iMcHeHHs 5 (M’aTu) nocninb Heeganux cnpob eeeaeHHs OTP naponto;
- nopyweHHa abo cnpobu nopyweHHst KnieHTom ymoB 6e3nekn gocTtyny Ao cuctemu IHTepHeT-
6aHkiHry «CIB-Onliney;
- 34iNcCHeHHA KnieHToM gin, Wo nepeLwukoakatoTb BUKOPUCTAHHIO CUCTEMU IHTepHeT-OaHKiHry
«CIB-Online» iHwumm Knientamu;
- Hecnnatu KnieHTOM KOMICIHOI BMHaropoam 4u iHWWX nnaTexis BignoBigHoO o0 [doroBopy
Ta/abo Tapudis;
- Ha nigcTasi 3aaBu/TenedoHHOro 3BepHEHHA/NOBIAOMNEHHST Yepesd YaT-60T BaHky ToLo.
5) 3gincHioBaTn MogepHisauito cuctemm IHTepHeT-6aHkiHry «CIB-Online» ta/abo BnpoBamkysaTw il
OinbL gockoHani Bepcii.
6) 3gpincHioBaTM TMM4YacoBy 3ynUHKY cuctemn IHTepHeT-6aHkiHry «CIB-Online» gns npoBeneHHs
TEeXHIYHMX pOoBiT, NPy LbOMY 3a3Ha4eHi Aii He NoTpebytoTb NoNepeaHLOro NorogkeHHs1 KnienTis.
7) Y Oyab-KMhM 4ac B OOHOCTOPOHHLOMY MOPSIAKY 3a BIIACHOK iHILiaTMBOK NPUNUHUTK
KOPUCTYBaHHsSI/HagaHHA AocTyny Ao cuctemu IHTepHeT-6aHkiHry «CIB-Online» abo npunuvHuTh
poctyn KnieHta o uiei cuctemu, npo wo KnieHT noBigomnseTbcs 3a AOMNOMOro (yHKUioHany
cuctemn «CIB-Online» 3a moxnueocTi 3a 10 (gecAtb) KaneHgapHux OHiB, ane B Oyadb-akomy
BMNAAKy He ni3Hiwe AHA OnokyBaHHs cuctemn |HTepHeT-6aHkiHry «CIB-Online» wnaxom
BinnpaeneHHss CMC-nosigomneHHs Ha ®iHaHcoBun TenedoH, Ta/abo pO3MilLEeHHS BiANOBIAHOrO
NnoBiJOMNEHHA Ha canTi cuctemm |IHTepHeT-6aHkiHry «CIB-Online», Ta/abo HagcunaHHs
BiZANOBIOHOroO NOBIAOMIIEHHS Ha eNeKTPOHHY agpecy KnieHTa.
8) be3 nonepegHboro nosigomneHHs KrieHTa npuUnNUMHUTX HadaHHa nocnyr y pasi: SKWo
3[iicHeHHs ineHTMdikauii Ta/abo Bepudikauii KnieHTa € Hemoxnuemum abo skwo y baHky BUHMKae
CYMHIB CTOCOBHO TOro, wo ocoba BMCTynae Big BMacHOroO iMeHi; BCTaHOBMEHHs KnieHTy
HENPUNHATHO BUCOKOro pu3nKy abo HeHagaHHst KnieHToOM HeoOXigHUX AN 34iNCHEeHHS HaneXHOol
nepeBipkn KrnieHTa AOKYMEHTIB 4YuM BigomocTen; nogaHHs KrieHToM uM oro npeacTtaBHUKOM [0
BaHKy HegoCTOBIpHOI iHdopMaLii abo nogaHHsA iHdopMaLii 3 MeTO BBeAEHHS B OMaHy baHky.
9) 3ynMHMTM NpPOBEOEHHA BMAATKOBUX NIaTikHUX onepauii 3a PaxyHkom KnieHTa y BignoBigHOCTI
Ao posginie 3 Ta 4 umx [paBun Ha nigcTtaei BIiAMOBIAHWX [OOKYMEHTIB Ta B NOPSAAKY,
BCTAHOBMIEHOMY 3aKOHOAABCTBOM YKpaiHM Ta BHYTPilLHIMK Npoueaypamu baHky.
10) B ogHOCTOPOHHBOMY MOpPsSAKy Ta B Byab-sikuin cTpok fii [JoroBopy 6nokyBaTtu cepsic LWoAo
yknagaHHa  CTopoHamu  yrog 3 BUMKOPUCTaHHAM  EnekTpoHHoro  mignucy — Ta/um
nigTeepmxeHHs/iHiLitoBaHHsa KrnieHTOM nnaTikHUX  iHCTPYKUIN  ANA  BUKOHAHHSA  OMCTaHLUiNHUX
nnaTtbkHMX onepaudin 3 BUKOPUCTAHHAM KnieHTOM enekTpoOHHOro nignucy, npo wo KnieHt
iHOpMYyETLCA 3a AONOMOrol pyHKUioHany cuctemm IHTepHeT-6aHkiHry «CIB-Onlinex.
11) 3a srogot (goopyyeHHsM) KnieHTa cnvcyBatm 3 PaxyHky KnieHTa Lwwnisixom AOrosipHOro
cnucaHHsa (aebetoBoro nepekasy) BapToCTi nocnyr, HagaHux baHkom 3rigHo 3 Tapudamu baHky y
CTPOKM, po3Mmipax i nopsaaky, Bu3HavyeHux BignosigHo go Oorosopy, MNpasun Ta Tapudis.
8.17.3. KnieHT 3060B’s3aHUN:
1) CamocTinHO O3HanoMmuTuCcHa 3 IHCTpyKUiel kopucTyBada cuctemn |HTepHeT-6aHkiHry «CIB-
Online» Ta Mam’atkoto knieHTa (JogaTtok 2 oo uux MNMpaBun) B YaCTUHI OCHOBHUX 3axoaiB 6e3neku
npn poboTi 3 IHTepHeT-6aHkiHroM (posTawwoBaHo Ha OdiuinHomy canti BaHky cib.com.ua), go
nigkntoyeHHa go IHTepHeT-6aHkiHry «CIB-Online» Ta gotpumyBaTuUcs nonoXeHb AaHux [Mpasun
npu poboTi B cuctemi IHTepHeT-6aHkiHry « CIB-Online».
2) Ona BukoHaHHA BaHkoMm nnaTikHWX onepauin B cuctemi IHTepHeT-6aHkiHry «CIB-Online», a
TakoX oTpMMaHHs Big baHky iHbopMaUuinHux nocnyr, Hagatu 4o baHky:
-BU3Ha4yeHy BaHkoM iHdopMaLilo 3 MEeTOH YCMilWHOro MNpoxXomKeHHs KnieHTom npouenypu
AyTeHTudikauil B cuctemi;
-BU3HayeHy cuctemoto IHTepHeT-6aHkiHry «CIB-Online» iHdopmauito 3 MeTo CTBOPEHHS
BbaHkom Big iMeHi Ta B iHTepecax KnieHTa nnaTiXHUX iHCTPYKUiA B €NEeKTPOHHIM opmi Ta
3rogu KnieHTa Ha BUKOHAHHSA NNaTiKHMX onepauin;
-HagaBaTth baHky iHWYy iHdopmauito, sika HeobxigHa BaHKy, 3 MeTOl HanexXHOro BMKOHaHHS
CBOIX 3060B’A3aHb 3a ummu [Npasunamu Ta [JoroBopom.
3) B cBoix npaBoBigHOoCMHax 3 bBaHkOM BMKOPUCTOBYBATU ENEKTpoOHHMM nignuc npu
nignucanHi/nigTBepaAXeHHi Oyab-sKMX AOKYMEHTIB, onepauin, yroa (mpaBoyuHiB) KnieHta, wWwo
iHiLilOTbCA/YKNaaatoTbCH B €NEKTPOHHOMY BUMMSAI.
4) Mg 4ac HagaHHA nNaThKHOI IHCTPYKUii Ta 3rogM Ha BMKOHAHHA NnaTikHOI onepadii 3
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EnekTpoHHUM nignncomMm 03HanoOMUTUCS 3 YCIM TEKCTOM MMIATIXKHOT iIHCTPYKLUiT, NOBHICTIO 3p0O3yMiTH
1T 3MiCT, He MaTu 3anepedeHb 00 PEKBI3UTIB NNaTiKHOI IHCTPYKUIT (abo 3anepeyeHHs1 BHECEHI sk
OKpeMUIA PEKBI3UT NNaTiPKHOI IHCTPYKLUIT) Ta CBiQOMO 3acTocoByBaB CBil EnekTpoHHUW nignuc y
KOHTEKCTi, nepeabaveHomMy nNaTiKHOK iHCTPyKUieto (nignucas, 3aTtBepaus, MOroave, 3aBidyBas,
3acBigumB, HagaB 3rogy, O3HaNnoOMMBCS).

5) 3aivcHioBaTK onnaty nocnyr, HagaHux baxkowm, 3rigHo 3 Tapudamu BaHky y cTpoku, po3mipax i
nopsaaky, BusHavyeHux BignosigHo go dorosopy, MNMpasun Ta Tapudis.

6) He 3gincHioBatn B IHTepHeT-6aHkiHry «CIB-Online» pgii, wWo MOXyTb npu3Bectn Ao
HEMOXIMBOCTI iHWKUM KnieHTam nocTinHo abo TMM4YacoBO BMKOPUCTOBYBATU IHTEepHEeT-OaHKiHr
«CIB-Onliney.

7) Hectn pusmk i BclO BIigMOBIJANbHICTE 32 HeCaHKUiOHOBaHe BUKOPUCTaHHA JloriHa,
MepconanbHoro Un OTP-naponie, sike Bigdynocst BHacNigok HeBMKOHaAHHA KnieHTom 30608B’a3aHb
3a ummn [paBunamu Ta pekomeHpauii baHky wopo 6Gesnekn BukopuctaHHa cuctemu «CIB-
Online», Bu3Ha4eHnx ummun Mpasunamu, B ToMy Ynucni B Jogatky 2 o uux MNpaswun.

8) BukoHyBaTh iHWI, BM3HauyeHi [NpaBnnamu un [doroBopamu 3a npogyktramm baHKky o60B’a3ku
KnieHTa, 30Kkpema LWoa0 AUCTaHUIMHMX NaTKHUX onepaudin, Wo iHiyitotoTeest KrieHTom B [HTEpHeT-
6aHkiHry «CIB-Online» wnsxom HagaHHs NNaTikKHUX IHCTPYKLIA Ta 3roan Ha BUKOHAHHS MNaTiXHMX
onepawin.

9) BukopuctoByBatn cuctemy |HTepHeT-6aHkiHry «CIB-Online» BuMKMOYHO Ans onepauin, He
NOB’sA3aHMX 3i 3QINCHEHHAM NiINPUEMHMLBKOT Ta/abo He3anexHoi NPodEeCiNHOT AisiNbHOCTI.

10) 3abe3neunTn HeAOCTYMNHICTb AaHuMx AyTeHTudikauii ona TpeTix ocCib, y T.4. YNeHiB poanHW,
3okpemMa He 30epiraTu Ui OaHi y BiNMbHOMY AOCTyni Ha Oyab-siKOMy HOCIT (nanepoBomy,
€MNeKTPOHHOMY TOLLO).

11) Y Bunagky Migo3pwv LWOOAO HECAHKLIOHOBAHOrO AOCTYNy A0 ayTeHTUdiKauiMHUX OaHuX, a TakoxX Yy
BMNaaKy BTpaTU (Kpagpkkv) ayTeHTudpikauiHux gaHmx Ta/abo MobGinbHoro anapaty 3 ®iHaHCcOBMM
TenedoHoM, abo nMpu BUSIBNEHHI BUNAAKIB 34iMCHEHHS 3a paxyHKkom (-amu) KnieHTa HeakuenToBaHuX
nnaTbkHUX onepaui, Y B Oyab-sKMX iHWKMX BMNagkKax KomnpomeTauji ayTeHTUdikauinHux aaHux
HeravHo 3BepHyTUCA 00 KOHTakT-ueHTpy 3a TenedoHamu (044 290-79-00, 0 800 501 200) abo
Hagicrnaewy noBigomMreHHs yepe3 YaTt-60T BaHKy 3 BUMOrow OrOKyBaHHA LOCTYMy OO CUCTEMM
IHTepHeT-6aHkiHry «CIB-Online». MNpwn 3BepHeHHi TenedoHom 0o baHky KnieHT 3060B'a3aHu HagaTtu
AaHi Ana BCTaHOBMEHHSA MOro ocobu (npoueaypa iaeHTudikauii) Ta Ha BUMOry npauiBHUKA BioineHHs
BaHky/KoHTaKT-LUeHTpy HagaTv 4O4aTKOBI BiAOMOCTI Npo cebe.

12) Ha nepwy Bumory baHky (y T.4. BUCTaBneHy 3a A4ONOMOrow cuctemu IHTepHeT-6aHkiHry «CIB-
Online») 3MiHUTK [lepcoHanbHW naponb asTopu3auii o cuctemun IHTepHeT-6aHkiHry «CIB-
Online». Bygp-akmi HoBW naponb AyTeHTudikauii B cuctemi IHTepHeT-6aHkiHry «CIB-Online»
Mae BignosigaTn BuMmoram [HCTpykKuil kopuctyBaya (po3miweHo Ha OdiliiHoMy canTi baHky).

13) MakcumarnbHO 3MEHLUUTN BUMAAKU 34iIMCHEHHA JocTyny Ao cuctemyn MobBinbHOro 3acTtocyHKy
yepes Wi-Fi Toukm nybniyHoOro gOcTyny B rpoMagcbkmx micuax (knybu, kade, roteni ToLo) Towo.
14) He BcrtaHoBnoBaTM Ha MobinbHOMY nNpuCTpOi (CMapTOH, NNaHWeT Towo, Ha SAKOMY
BCTaHoBNeHo MobinbHni 3actocyHok «CIB-Online») nporpamHe 3abeaneveHHs/gogaTkm 3
HeomILINHNX gXepen, Ha NepcoHanbHOMY KOMM'HOTEPi ( 3 AKOro 34IMCHIOETLCS NIAKMIOYEHHS A0
WEB-iHTepdericy «CIB-Online») HeniueHsinHi onepauivHi cuctemm Ta nporpamHe 3abesnevyeHHs.
15) BwukopuctoByBatu Ha Mo6GinbHOMy npucTpoi ((CMapTdoOH, nnaHweT TOLWO), Ha SKOMY
BCTaHOBNEHO MoBinbHUIA 3aCTOCYHOK), NepcoHanbHOMY KOMM'toTepi (Ha sskomy BcTaHoBneHo Web-
MoAyrb) Cy4yacHe aHTUBIpyCHe nporpamHe 3abesneyvyeHHs i CBOEYaCHO BCTAHOBMIOBATU Ha HbOrO
OHOBIEHHS aHTUBIPYCHNX 6a3.

16) KnieHT noroaXxyeTbCs 3 TUM, LLO pO3yMi€ BCi pU3MKKU, NOB'A3aHI 3:

- posronoweHHam JloriHa, [lepcoHanbHoro naponto, OTP napons, a Takox Oyab-aKkoi
iHdopmaLii Npo CBOI paxyHKK, WO € BaHKIBCbKOI TaEMHULIEID Ta NPW 3A4INCHEHHI JoCTyny A0
cuctemn IHTepHeT-6aHkiHry «CIB-Online» He 3 BnacHoro komn'totepa abo MoBinbHOro
TenedoHy, Ta Hece BCHO BiAMNOBIAANbHICTb 3a Taki BUNagKu;

- HECaHKLiOHOBaHMM Ta HeHaneXxHum BukopuctaHHaMm JloriHa, MNepcoHanbHoro napons, OTP
napons Ta Hece BiANoBiAanbHICTb 3a 30MTKK, 3aBAaHI LMW OisiMu;

- HENoBIAOMMEHHsAIM ab0 HecBOEYaCHMM MOBIAOMIIEHHAM HUM bBaHKy LWoAo 3MiHM Homepa
®iHaHcoBoro TenedgoHy. MNpu uboMy KnieHT Hece BCto BignoeiganbHiCTb Ta 3BiNbHAE baHk Bia
Oyab-aKOi BiANOBIgANbHOCTI, WO MOXe BUHWUKHYTK Y 3B'A3Ky 3 BignpaBneHHam Bankom OTP
napoJsito Ha 1Moro nonepegHin Homep «PiHaHCOBOro TenedoHy»;

- 3i 3giicHeHHAM gocTyny o cuctemu IHTepHeT-6aHkiHry «CIB-Online» yepes poboye micue
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(komn'toTep, MoDBINbHMIA TenedoH Towo), Wwo He obnagHaHe 3acobamyn aHTMBIPYCHOro
3axucTy, Ta 3 TUM, WO Hece BCK BiAMOBiJanNbHICTb Ta 3BiNbHAe baHk Big Oyab-sKoi
Bi4NOBIAANbHOCTI, NOB'A3aHOT 3 BIACYTHICTIO aHTUBIPYCHOIO 3aXUCTY.
17) Mepea niagTBEpAKEHHAM NNATKHOT IHCTPYKUiT Ta 3roan Ha BUKOHAHHSA NNaTiKHOT onepadii, Wwo
HagaHa depes cuctemy IHTepHeT-6aHkiHry «CIB-Online» nepeBiputy Ta nepekoHaTucnb, wo CMC-
nosigomneHHs BignpasneHo baHkom (mae 6yTn 3a3HadeHo CominBank).
18) Y BUNagKy BUHWKHEHHSA Oyab-AKMX Migo3p WoA0 HeAOTPUMMaHHSA (HEBWKOHAHHS) YMOB,
BU3Ha4yeHux NpaBnnamu, a Takox y pasi HagxomkeHHst 0o KnieHTta 3anuty Big Oyab-sikoi ocobu (y
T.4. Big baHky 3aranom abo Big okpemoro npadiBHuka baHky) LLoA0 pO3KpUTTS (MOBIZOMITEHHS,
nepegavi Towo) KnieHTOM 1oro ABTOpPU3aAUIMHUX OaHUX, 44 B Oyab-SKMX iHWMX BUNagkax
KomnpomeTauii gaHux nosigoMutn nNpo ue baHkK, 3BepHyBWUCbL [0 KOHTaKT-UeHTpy 3a
TenedgoHamu (044-290-79-00, 0-800-501-200).
19) 3gincHioBaTK cnnaTy KOMICIMHOT BUHAropoau Ta iHWMKX nnaTtexis BignosigHo Ao [orosopy Ta
Tapudis, a Takox 3fgilcCHIOBaATU onnaTy nnaTpKHMX Ta iHWMX MOCNyr, HagaHux 3a LOMOMOrow
cuctemn IHTepHeT-6aHkiHry «CIB-Onliney, BignoBigHO 0O YMHHMX HAa MOMEHT HagaHHs BaHkom
BignosigHoi nocnyru Tapudie baHky.
20) OoTtpumyBaTtmcs BumMmor baHky wono 3abesneyeHHs 6e3nekn Ta HanexHoro o6cnyroByBaHHS
KnieHTiB, B TOMYy 4ucri, Npy OTpMMaHHI Oyab-sIkOi NnaTikHOI Ta iHWOI Mocnyrn 3 OONMOMOrok
cuctemun IHTepHeT-6aHkiHry «CIB-Online».
21) CBoeyacHO BCTaHOBIOBATU OOCTYMHI OHOBMEHHS onepaLinHol cuctemu i gogaTkiB Ha CBOEMY
«tpiHaHCcoBOMY TenedoHi» / NPUCTPOI, L0 BUKOPUCTOBYETLCA ANA MigkntoydeHHss oo MobinbHoro
3aCTOCYHKY, AJ1S1 HANeXHOro OTpMMaHHs nocnyr Yyepes MobinbHuin 3actocyHok «CIB-Onliney.
22) BwkopuctoByBat Ha MobinbHOMYy npuCTpoi (CMapTAOH, NMaHLWET, TOWO) Ha SKOMY
BCTaHOBNEeHo MobinbHui 3actocyHok «CIB-Online», nepcoHanbHOMy KoMM'toTepi (3 sKoro
3aincHoeTbea nigkntoveHHs 0o WEB-iHTepdeicy «CIB-Online»), cyyacHe aHTUBIpyCHe NporpamHe
3abe3neyeHHs i CBOEYaCHO BCTAHOBIOBATW Ha HbOrO OHOBIIEHHSA aHTUBIPYCHUX 6a3.
8.17.4. KnieHT Mae npaBo:
1) Ocobucto kopuctyBaTuca cuctemoro IHTepHeT-6aHkiHry «CIB-Online» (nvwe disnyHa ocoba,
sika yknana 3 bankom [Jorosip Ta mae [MoTOYHMIA paxyHOK 3 BAKOPUCTAHHSIM NNaTKHOI KapTKN).
2) 3pincHioBaTy goctyn oo cuctemu IHTepHeT-6aHkiHry «CIB-Online» y 6yab-akuin yac 3a BiacHUM
OaxkaHHAM 24 roanHn 7 OHIB Ha TXOEHb.
3) Y 6yob-akmi yac 3a BnacHuUM GaxaHHAM Ta Ha BNacHUM poscyd 3MiHUTKU [lepcoHanbHui
naponb, JloriH. MNpu LboMy noriH Moxe 6yTn 3MiHeHO KnieHToM LngxomM nogaHHa Ao baHky 3aasu
npo 3MiHy JloriHy.
4) IHiuitoBaTK NNaTKHI onepadii 3a gonomoroto cuctemm IHTepHeT-6aHkiHry « CIB-Onliney, wnsaxom
HafJaHHA NNaThKHUX HCTPYKUIM Ta 3rogM Ha BMKOHaHHA MMaTiKHUX ornepauin Ta BMmaratu Big
BaHKy BMKOHaHHA UMX MNaTbKHMX onepauin BignosigHo Ao [Horosopy Ta [MpaBun y pasi
AOTpUMaHHsA BUMOT Lmx lNMpaBumn Ta 3akoHO4aBCTBa YKpaiHu.
5) 3a BnacHuM BaxaHHAM 3MiHUTK HOoMep PiHaHcoBOro TenedoHy B Nopsaky, nepenbaveHomy
IHCTpyKUieto kopucTyBada Ta umumun Npasunamu.
6) CamocTiHO 3aiicHoBaTU ynpaseriHHA IHAMBIgyanbHUMK niMiTamn KapTku 3 ypaxyBaHHSM
obMexeHb, BCcTaHoBMNeHux baHkom.
7) Y 6yob-akMi 4ac 3a BAcCHOK iHiLiaTMBOK TMMYacoBO 3abnokyBaTtv AOCTYn OO CUCTEMMU
IHTepHeT-6aHkiHry «CIB-Online» nosigomuewun baxk. [Ona 6nokyBaHHA [OCTyny OO cCUCTEMU
IHTepHeT-6aHkiHry «CIB-Online» KnieHT noBuHeH 3aTenedoHyBatn A0 KOHTakT-UeHTpy 3a
TenedgoHamu (044 290-79-00, 0 800 501 200), abo 3BepHyTUCA 00 Oyab-AKOro BigaineHHs baHky.
8) Y Byab-aKkuin Yac 3a BNACHOIO iHILIaTUBOM BigKMOYMTUCE Big cuctemun IHTepHeT-6aHkiHry «CIB-
Online» wnsaxom HagaHHA o baHKy 3asdBuM NPO BiOKTHOYEHHS B €MEKTPOHHOMY BUIMISIAi CUCTEMOLO
IHTepHeT-6aHkiHry «CIB-Online» abo Ha nanepoBux Hociax A0 BigdineHHs BaHky y nopsgky,
BM3HA4YEHOMY BHYTPILLHIMM HOPMaTUBHUMU JOKYMEeHTamMun baHky.
9) VY pasi BigcyTHOCTI y KnieHTa enekTpoHHOI agpecu, npu BaxkaHHi odhopMmutn (BigkpuTn) Brnag y
cuctemi  IHTepHeT-6aHkiHry «CIB-online», KnieHT MoOxe oOTpumaTM Ha nanepoBuX HOCISX
NigNMCcCaHnn yNnOBHOBaXXeHUM npauiBHMkoMm BbaHky npumipHuk JoroBopy 6aHKiBCbKOro Bknagy Yy
Oyab-sKkoMy BiadineHHi baHky.
8.18. lMnaTtixkHi onepauii, Wo iHiuitoloTecs KnieHtom B cuctemi IHTepHeT-6aHkiHry «CIB-Onliney,
WNAXOM HadaHHA nnaTipKHUX IHCTPYKUiIA Ta 3rogu Ha BUKOHAHHA MNaTbkHUX onepauin,
npunmaroTbcs baHkoM [0 BMKOHaHHA Uinofoboso (y pasi iX OOpMEHHS HaneXHUM YMHOM
BignoBigHO 3 BMMoramu uux [llpaBun Ta 3akoHoA4aBCTBa YKpaiHW) Ta Taki nnaTtikHi onepauii
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00pobNAITLCA/BUKOHYIOTECA  3a  pernameHTomM/nopsigkoM, Bu3HadeHum uumun  [pasunamu,
IHCTPYyKUiEl0 KOpUCTyBaya Ta iHWMMKW BHYTPIWHIMXW HOPMaTUBHUMW AOKyMeHTamun banky. [Npu
LUbOMY, NMaTiKHI onepavuji Ha nigcTasi NNaTPKHUX IHCTPYKLUIN, WO HadaHi B nicrnsonepauinHni yac,
BMXiOHi, Hepobo4i Ta CBATKOBI AHI, 0OpoBNATLCA/BMKOHYOTECA BaHKOM npoTArom neplioro
po604Y0ro AHA, HACTYMHOrO 3a HUMMW 3rigHO 3 perfiaMmeHTom poboTun, BU3HAYEHUM Haka3oM baHky.
Mopsipok 06po6KM/BUKOHAHHA NNaTiKHMUX onepawin 3 Kynisni/npoaaxy iHO3eMHOI BanoTu B CUCTEMI
IHTepHeT-6aHkiHry «CIB-Online» BusHayeHun n. 8.29 Mpaswn.

MnaTtixHi IHCTPYKUIT Ta 3roga Ha BUKOHAHHA MAaTKHUX onepauin, wo niareepmxeni OTP
naponem Ta HagaHi Yepes cuctemy IHTepHeT-6aHkiHry «CIB-Onliney», npunmMaoTbCst 4O BUKOHAHHS
BaHkoM B Mexax 3anuLiKy rpoLloBuX KOLUTIB Ha BignoBigHOMY paxyHKy KrieHTa Ta BignosigHoO Ao
BUMOTI YMHHOIO 3aKOHOA4AaBCTBa YKpaiHMm.

MnaTikHi IHCTPYKUil Ta 3roga Ha BUKOHAHHA MMaTikHMX onepadin, nigreepmxeHi OTP
naponem, baHk npunmMae 40 BUKOHAHHS BigNOBIAHO OO PEKBI3UTIB LUX NNATDKHUX IHCTPYKLUIN Ta He
Hece BianoBiAanbHOCTI 3a HEBIANOBIAHICTL/HENPABUITbHICTL TaKNUX PEKBI3UTIB.

8.19. KnieHT 3asaBnsde Ta MNOromXyeTbCA 3 TUM, LLUO Hece MOBHY BIiAMNOBigaNbHICTb 3a 30UTKWM,
3aBgaHi banky, KnieHty abo TpeTin ocobi BukoHaHHaM BbaHkom [JoroBopy Ta/abo nnatikHOl
onepauii Ha nigcTasi NMaTPKHOT IHCTPYKUiT Ta 3roguM Ha BMKOHAHHA MNaTiPKHOI onepauir,
nigreepmkeHoi OTP naponem, $KWO Mano Micue HECaHKLUiOHOBAHOMO BUKOPUCTAHHSA
MepcoHanbHOro naponsi, Y1 Homepa QPiHaHcoBoro TenedoHa, un OTP napons, sike Bigdynocsa
BHacnigok HeBWKOHaHHsI KnieHTom 3000B’A3aHb 3a uumu lMpaBunamu Ta pekomeHaauin badky
wopao 6esnekn BukopuctaHHA cuctemu «CIB-Online», BM3HayeHux uumu lNpaBunamn, B TOMY
yucni B logatky 2 go umx MNpasun.
8.20. 3 meTOl 3abe3neyvYeHHs BiAMNOBIAHOrO piBHS Oe3nekyM BMKOHAHHSA NNaThKHUX onepalin 3a
ponomoroto cuctemn IHTepHeT-6aHkiHry «CIB-Online», BaHk Mae npaBo BCTaHOBUTM crielianbHi
NiMITK Ha 30iACHEHHsT onepaLin 3a AoNoMorol cuctemmn IHTepHeT-6aHkiHry «CIB-Online», a came
pernamMeHTyBaTu CyMy OAHI€l NNaTiKHOI onepadii, 3aranbHy Cymy onepauini Ta IX KifbKiCTb, Ta B
OAHOCTOPOHHBOMY MOPSAKY 3MiHIOBATU BCTAHOBSIEHI cneuianbHi NiMiTM Ha 34inCHEeHHs onepaLin 3a
pornomorot cuctemu IHTepHeT-6aHkiHry «CIB-Online» B 6yab-skui MomMeHT. lMepenik Ta po3mip
cneujanbHUX NiMITIB Ha 34INCHEHHA NNATKHUX oOnepauin 3a JOMOMOrol CUCTeEMU IHTepHeT-
6aHkiHry «CIB-Online», BctaHoBneHmMx BaHkom, onpuntogHioeTbcst Ha OdiliiHoMy canTi BaHky.
IHdbopMaLis Woao 3MiHW creuianbHUX NIMITIB Ha 34INCHEHHNA NNaTKHUX onepadii 3a 4ONOMOror
cuctemn IHTepHeT-6aHkiHry «CIB-Online» nybnikyetbca Ha OdidinHomy canTi baHky. baHk mae
npaBO BCTAHOBUTU 3aranbHWMin NiMiT Ha obcAar onepadin 3 Kynieni/npogaxy iHO3eMHOT BanoTu, Lo
3gincHioeTbea  KnieHtamm  3a  gonomoroto  cuctemn  IHTepHeT-6aHkiHry  «CIB-Online» B
nicnsionepauinHnin Yac.
8.21. [Ona 3pyuHocTti KnientiB y cuctemi IHTepHeT-6aHkiHry «CIB-Online» nepenbaveHo
MOXITMBICTb 36epexXeHHs PEeKBI3UTIB OTpMMyBaya, SKi BKa3ylOTbCHA B NMATDKHMX IHCTPYKUIAX, Y
BUrNAAI OKpeMux WabnoHiB NnaThkHUX onepawin 3 nepekasy KoLTiB.
8.22. BignosigHo go Bumor 3akoHy YKpaiHm «[lpo 3anobiraHHsa Ta npoTuailo neranisauii
(BigMMBaHHIO) [OXO4iB, OAEPXaHWX 3MOYUHHUM  LUNSXOM, diHaHCYyBaHHIO Tepopusmy Ta
diHaHCYBaHHIO PO3NOBCHOAXKEHHS 30pOl MacoBOro 3HULWEHHAY, KnieHT 3000B’si3aHMIA Ha BUMOry
baHky BigBigatu BiggineHHss baHky, Oe BiH 0BGCnyroByeTbCsi, 3 METOKW akTyanisauii gaHmx npo
KnieHTa (OTpMMaHux Ta iCHYUMX OOKYMEHTIB, AaHuX Ta iHpopmadii Nnpo Hboro). B pasi HacTaHHA
TepMiHy akTyanisauii gaHux abo B pasi He aBku KnieHTa ansa aktyanisauii gaHux no 3anuty baHky,
BaHk Mae npaBo NpunNuHUTKM 06cnyroByBaHHA KnieHTa B cuctemi IHTepHeT-6aHKiHry.
8.23. NigknroyeHHs KnieHTa ao cucremm IHTepHeT-6aHKiHry «CIB-Onlinex:
8.23.1. OcHoBHOW YyMOBOKW AnNdA nigknoveHHs KnieHta go cuctemn IHTepHeT-6aHkiHry «CIB-
Online» € HasiBHiICTb B baHKy [1OTOYHOro paxyHKy 3 BWKOPUCTaAHHAM MMaTiKHOI KapTKU B
HauioHanbHi BantoTi (OCHOBHAa KapTka).
8.23.2. [doctyn po cuctemn |IHTepHeT-6aHkiHry «CIB-Online» Hagaetbcs KrieHTy wwnsxom
CaMOCTINHOI peecTpalulil.
8.23.3.nAa npoxomxeHHs npouenypu camocTinHoi peectpauii KnieHty y Web-moayni (Ha
OdviyinHomy canTi BaHky) abo y MobinbHomy 3acTtocyHky «CIB-Online» HeobxigHO BBecTU
pekBi3uTn lNnatixHoOl KapTkn (Homep KapTtku), Homep ®PiHaHcoBOro TtenedoHy, napofb Ta WMOro
NiATBEPIKEHHS.
8.23.4. 3pivicHolouM  nigkniodeHHa o cuctemu  [HTepHeT-6aHkiHry  «CIB-Online»  KnieHT
NigTBEPOXYE:

- 3rogy Ha obcnyroByBaHHA 4epe3 cucteMy IHTepHeT-6aHkiHry «CIB-Online» Bcix cBOiX

97



MpaBuna HagaHHA nNaTtbhkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcist 3.2 B peaakyii 3miH)

paxyHKiB (MOTOYHMX, KAPTKOBUX, BKIAAHMX (AENO3UTHMX), KPEOUTHMX TOLLO), BiAKpUTUX B BaHky;

- WO O3HaWOMSIEHMN 3 TUM, WO 3ab0OPOHAETHCS BMKOPUCTOBYBATM OCOOMCTI MnaTikHi KapTKu
ANs MPOBEeAEHHs1 onepauin, NoB’sI3aHUX i3 3AINCHEHHSIM NIANPUEMHMLILKOT Ta/abo He3anexHoil
npogecinHOT AisNbHOCTI;

- WO Mig Yac iHiLiloBaHHA NnaTiXkKHOT IHCTPYKLiT 3@ AONOMOrol cuctemm IHTepHeT-6aHkiHry «CIB-
Online» 3 EnekTpoHHUM nignucom, UMM camMmmm 3acBigdye, WO O3HANOMUBCS 3 YCIM TEKCTOM
NNaTiKHOT IHCTPYKUiT, MOBHICTIO 3pO3yMiB TiI 3MICT, He Mae 3anepeyvyeHb [0 TEKCTy nNaTiKHOI
IHCTPYKUii (ab0 Moro 3anepeyveHHs BHECEHI SIK OKPEMUW PEKBI3UT NMaTiKHOI IHCTPYKLUIT) i cBigoMO
3actocoByBaB cBil EIN y KoHTekcTi, nepenbayeHOMy MMATKHOK HCTPyKUieto (mignucas,
3aTBepamB, NOrogus, 3aBidyBaB, 3acBigyuB, HagaB 3rody, 03HalOMUBCS);

- O YCBIOOMNIOE Ta rOTOBUA HECTU BCi PU3NKK, NOB’A3aHI 3 €NeKTPOHHO (hOPMO MNaTiKHUX
IHCTPYKUIiN, 4Ki iHiLitolOTbCA 3a JonomMoro cuctemu IHTepHeT-6aHkiHry «CIB-Online», Ta
BUKOpUCTaHHAM MepcoHanbHoro Ta OTP naponis, siki € NPOCTUM €NeKTPOHHUM MigNUCoM;

- O3HAMOMIEHHST | MOroMKeHHs 3 [lamM’ATKOK KrieHTa 3 nuTaHb Ge3nekn BUKOPUCTaHHS
CUCTEMM AUCTaHUiIMHOro GaHKIiBCbKOro obcnyroByBaHHsa (WO € gogatkom 2 Ao umx [paeun),
Tapudamm Ha o6cnyroByBaHHS B cuctemi IHTepHeT-6aHkiHry «CIB-Online» Ta nopsakoMm HagaHHs,
BiAKMMKaAHHA NNaTiKHUX IHCTPYKUIiN, BU3HaAYeHNX uumu MNpasunamu.

8.24. Bumoru Ta peKkomeHpauii woao reHepadii (BctaHoBneHHA) NepcoHanbHOro napons:
8.24.1. 3Ha4eHHs NepcoHanbHOro Naposito NOBUHHO CKITA4aTUCh 3 HE MEHLU HiXk BOCbMUW CUMBOSIB.
8.24.2. MNMepcoHanbHWIA Naponb NOBUHEH OyTW CKNagHUM — OAHOYACHO MICTUTK BYKBM NaTUHCBKOrO
andgasiTy B HWKHbOMY Ta BEPXHbOMY perictpy (TO6TO MICTUTM BENWKi i ManeHbki nitepn) Ta
cneuianbHi cumeonum ("#","M","&" Towwo).

8.24.3. 3miHy Ta reHepalito (BCTaHOBMEHHS) HOBOro NepcoHanbHOro naponsi 6axxaHo 3gincHoBaTh
1 pas Ha pik.

8.24.4. 3a GaxaHHam KnieHta BiH mMoxe BcTtaHoBuTu [1IH-kog onst Bxogy B cuctemy IHTepHeT-
6aHkiHry «CIB-Online» Ta, y pasi, akwo B 1noro MobinibHOMY NPUCTPOI akTMBOBaHa Taka yHKLUIS,
aKTMByBaTN BMKOPUCTAHHA TexHonorii ckaHepy BiabuTkiB nanbuiB abo TexHonorii po3nisHaBaHHA
obnuyusa gns Bxoay B cuctemy IHTepHeT-6aHkiHry «CIB-Onliney.

8.25. BipknioueHHA KnieHTa Big cuctemu IHTepHeT-6aHKiHry «CIB-Online»

8.25.1. KnieHT moxe 3a BnacHMM OaxkaHHAM MPUNUHUTA KOPUCTYBaHHA CUCTEMO |HTEepHeT-
6aHkiHry «CIB-Online». [ns uboro HeobxigHo:

- abo 3BepHyTMCA Oes3nocepenHbO A0 BiaaineHHs baHky i nogaty 3a BCTaHOBNEHOW BbaHkom
dopMoto 3asaBY Ha BigKNHOYEHHS Big cuctemm IHTepHeT-6aHkiHry «CIB-Onliney,

- abo camocTinHo B cuctemi CIB-Online nogaTtu 3asBKy Ha BigKIOYEHHS Bif cuctemun [HTepHeT-
6aHkiHry «CIB-Online».

8.25.2. baHK Mae npaBoO CaMOCTINHO BigkntounTn Knienta Big cuctemun IHTepHeT-6aHkiHry «CIB-
Online» B pasi, akwo KnieHT He kopuctyBaBcs (He 3axoams) cuctemoro «CIB-Online» Ginblue Hix
6 (wicTb) micauiB nocninib abo 3a iHWKWX YMOB, 30KpeMa, ane He BUKIMYHO: HasiBHICTb Y BaHky
nigo3p NpO BYMHEHHS LUAXpamCbKUX onepauin i3 paxyHkom (-amu) KnieHTa, HasBHiCTb y BaHky
nigcras BBaxaTw, WO nnaTikHa Ta/abo iHwa onepadia/i KnieHta moxe/yTb 6yTn nos’asaHali 3
neranisadieto (BiAMUBAHHAM) OOXOAIB, OAEPXKaHUX 3MOYMHHMM LUASXOM, abo diHaHCYyBaHHAM
TEepopu3My, YM B pasi SKWO 34iNCHEHHS ineHTudikauii Ta/abo Bepudikadii KnieHTa € HEMOXITMBUM
abo akwo y baHKy BMHMKAE CyMHIB CTOCOBHO TOro, wWo ocoba BWCTynae Big BMAACHOrO iMeHi;
BCTAHOBNEHHA KnieHTy HENPUAHATHO BUCOKOro pun3nky abo HeHagaHHs KnieHTom HeobxigHux gns
30iMCHEHHS HanexHoi nepeBipkn KnieHTa OOKYMEHTIB YM BiAOMOCTEN; nodaHHs KnieHTom 4n noro
npeacTaBHUKOM o baHky HegocToBipHOI iHopmauii abo nogaHHs iHpopMaLil 3 MeTol BBEOEHHS
B oMaHy baHky.
Mpo BigkntodeHHa KrnieHta Big cuctemu IHTepHeT-6aHkiHry «CIB-Online» BaHk HeranHo
nosigomnse KrnieHta Ha Homep ®PiHaHCOBOro tenedoHy ycHO abo wnsxoMm HanpasneHHsas CMC-
NOBIAOMINEHHS, Y/ Ha eneKkTPoHHY aapecy KnieHta, BkasaHy B [lorosopi.
BigkntoueHHs, Wo 34iNcHI0ETbCS BaHKkoM CaMOCTIMHO 3rigHO LbOro MyHKTY, HE € po3ipBaHHAM
[orosopy 3 BaHkom.
8.26. MianncaHHsa poroBopiB B cuctemi IHTepHeT-6aHKiHry «CIB-Online»
8.26.1. lMNMpwn yknagaHHi [JoroBopy Ta BCiX NOro AoAaTkiB i iHWKWX CyNyTHIX AOKYMEHTIB 3acobamu
cuctemn «CIB-Online» BaHkom Moxe OyTu 3actocoBaHO (pakcuMMinbHe BIOTBOPEHHA Nianucy
yNOBHOBaXeHoi ocobn baHKy Ta BigOUTKy nevaTtkn BaHky, WO BiATBOPEHi 3acobammn MexaHiyHoro,
ereKTpoHHOro abo iHWoro KomitoBaHHA. BulleBkasaHi BioTBOpeHHSA BiOTUCKY nevatkn BaHky Ta
nignucy ynoBHOBaXeHO! ocobu baHky 3a cBOIMM MpaBoOBMMK Hacnigkamu MPUPIBHIOKTLCA [0
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BNACHOPYYHOro NignmMcy AOKYMEHTIB YMNOBHOBaXXEHO 0C000K BaHKy Ta CKpinfneHHA OOKYMEHTIB
nevatkoto baHky B opuriHani, i He MOXyTb GYT BUKOpPUCTaHi B ManbyTHbOMY Y SIKOCTI nigcTae ans
BU3HAHHS Horosopy/ OOKYMEHTY HeainCHNM, HiKYEMHUM abo HeyKknageHnm.
8.26.2. baHk Ta KnieHT, kepytouncb Hopmamu ctaten 6, 207, 627 LiuBinbHOro kogekcy YkpaiHu
AOMOBUIIMCb MPO Te, WO nig Yac nignucaHHa 3 6oky baHky [loroBopy Ta BCiX MOro goparkis,
AOKYMEHTIB, HeobXigHux ansg  yknagaHHa [oroBopy i iHWMX CynyTHIX  [OOKYMEHTIB,
BMKOPUCTOBYBAaTUMETbCS (hakCMMinbHE BiATBOPEHHSI MiANMCY YNOBHOBaXeHOi ocobu banky Ta
BinOWTKY nevatkn bBaHky, Ski HaHeceHi 3acobammn enekTPoHHOro abo iHLWOro KoMitoBaHHS Ta 3pasku
SKMX MICTSTBCA B LiIbOMY NYHKTI, @ came:

8.26.3. 3pa3ok nevyaTku baHky:

T

[ eKOMIHBAHK)) 2\

5

8.26.4. 3pasok nignucy MNonosu MpasniHHa AT «KKOMIHBAHK»:

8.26.5. HapgaHHa KnieHTOM 3rogn Ha BMKOpUCTaHHS BaHKOM (bakCUMINbHOro Bi4TBOPEHHS nignucy
yNOBHOBaXeHoI ocobu baHky Ta BigduTky nedatkm baHky, WO BiATBOPEHi 3acobamMm MexaHi4yHoro,
€MNEKTPOHHOro abo iHWOro KomMitoBaHHSA, MiATBEPAXKYETbCS LUMASIXOM BITACHOPYYHOrO MignmMcaHHAa
Knientom BignosigHoro [orosopy 3a [lpogyktom BaHky (B T.4. i wWnsaxom HagaHHsa KnieHTom
akuenTy Ha npono3suuito (odepTy) baHky, BuknageHy y 3assi (Mponosuii)).

8.26.6. [1na 3acBigyeHHs 3asiB, BUMMCOK Ta iHWIMX OOKYMEHTIB, C(OOPMOBaHMX 3acobamu cuctemm
IHTepHeT-6aHkiHry «CIB-Online» BaHkom Moxe OyTu BuKOpuCTaHe hakCUMinbHe BiATBOPEHHS
nignucy iHWoi ynoBHOBaXeHO! ocobu baHKy, fka, BignOBIAHO OO0 BHYTPILLHIX AOKYMEHTIB BaHky,
Mae nNpaBo Ha NignucaHHs Ta/abo NpoCTaBneHHs BiANOBIAHUX BiAMITOK HA BKa3aHWX OOKYMEHTax.
8.27. 3any4yeHHs BKnapiB (A4eno3uTiB) Ta BiAKPUTTA BKNagHuUX (Oeno3vMTHUX) paxyHKIiB B
cucteMi IHTepHeT-6aHKiHry «CIB-Online»

8.27.1.An7 BigKpUTTS BKNagHOro (4eno3nTHOro) paxyHKy Ta po3miweHHsa Bknagy y Web-moayni
(Ha OdpiuinHomy cawti BaHky) abo y MobinsHomy 3actocyHky «CIB-Online» KnieHTy HeobxigHo:

-nponTn npouenypy AyteHTudikauii B cuctemi IHTepHeT-6aHkiHry «CIB-Onliney;

-BBECTM 0D60B’A3KOBI NnapamMeTpu, Lo BUMaratoTbCa cuctemoro IHTepHeT-6aHkiHry «CIB-Online»
Ansa BigKpuTTA (po3miweHHsa) Bknagy (BanwoTa Bknagdy, CTPOK, CymMa, HOMEpM paxyHKiB Ans
CMUCaHHA CyMn BKNagy TOLLO);

-nigTBEpPAUTM O3HaMOMINEHHSA 3 [1oBigKOK NPO CUCTEMY rapaHTyBaHHS BKNagis ¢isnyHmx ocib;

-NigTBEPAMTU BIOKPUTTSA BKNAOHOrO (OEMO3UTHOr0) paxyHKy Ta po3milleHHs Bknagy wwnsxom
HaTUCKaHHA BiAMNOBIAHMX eNeMEHTIB ynpaBiHHA Ha ekpaHHUX dhopmax onepadii Ta BBegeHHs OTP
naponto.

8.27.2. BeegeHHam OTP naponto KnieHT nigTBepmoKye, WO napameTpu onepauii 3 BigkpuTTa
BKNagHOro (4eno3nMTHOro) paxyHKy Ta po3amiweHHs Bknagy BignosigatoTe napameTpam
iHiLinoBaHoT KnieHToM onepadii, a Takox KnieHT nigTBepaxye, LWo BiH 03HanomneHun i3 [JoBigkowo
npo CUCTEMY rapaHTyBaHHS BKMadiB disvyHUX ocibé Ta 3 BUMOramm yactuHu 4 cratTti 26 3akoHy
Ykpainu «[lMpo cuctemy rapaHTyBaHHS BKNagis isnyHnx ocid». Mpu ypbomy [oBigka npo cucremy
rapaHTyBaHHs BKragiB isnyHux ocid HagaeTbca KnieHTy 3a gornomoroto 3acobiB iHhopmauiiHux,
iHOpMaUiNHO-TENEKOMYHIKALiMHUX ~ CUCTEM B ENEeKTPOHHIM  POpMi,  OTPUMaHHA  SAKOI
NigTBEPAXYETLCA MOBIAOMMEHHAM, WO 36epiraetbCs y cuctemi baHKy, 3 MOXNUBICTIO OpPYKY
BiANOBIAHOrO 3BITY.

8.27.3. baHk npuiiMae 00 BUKOHAHHS MnaTixXHY iHCTPYKUito KnieHTa Ta BUKOHYE NnaTixkHy onepawito
3a yMoBM, gKWo KnieHT igeHTudikoBaHuin Ta BepudpikoBaHuii baHkom, nonepefHLO npoBefeHa
ycniwHa AyTeHTudikauis KnieHta B cuctemi IHTepHeT-6aHkiHry «CIB-Online», onepauis
nigTBepaxeHa BeegeHHaM OTP naponto (KnieHT Hagas 3rogy Ha BUKOHAHHS NnaTikHOI onepakdir),
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Ha PaxyHky, obpaHomy KnieHTom ansa cnucaHHs cymu Bknagy, Ha MOMEHT HagaHHs KrieHTom
NNaTiXKHOI IHCTPYKUil AOCTaTHbOI CyMW KOLWITIB ANs BUKOHAHHS BaHKOM [OroBipHOro crnvMcaHHsS
(nebeToBoro nepekasy) 3 BignoBigHOro PaxyHKy, Bu3HadeHoro KnieHTom, cymwm Bknagy Ha
BKITaAHUN (OEeMO3NUTHUN) paxyHOK.

8.27.4. MNicna BukoHaHHsA BaHkom onepauii NO BigKPUTTIO BKNagHOro (4eno3nTHOro) paxyHKy Ta
po3miweHHo Bknagy Knienty 6yae BignpaesneHo [orosip 6aHkiBCbkOro Bknagy Ta [oigky npo
CUCTEeMYy rapaHTyBaHHS BKMagiB i3nyHUX OCi® B €neKTPOHHOMY BUIMAAiI  LWNAXOM  MOro
HagCUNaHHA Ha enekTpoHHy agpecy KnienTta, abo KnieHT moxe oTpumaTtu 3a3HayeHi JOKYMEHTU
Ha nanepoBOMYy HOCIi y Oyab-aKkoMy BigdineHHi baHky.

8.28. BigKpuUTTA NOTOYHUX paxXyHKIB (KPiM MOTOYHUX paxXyHKIB 3 BUKOPUCTAHHAM MMaTiXKHOI
KapTKu) B cucteMi IHTepHeT-6aHKiHry «CIB-Online»

8.28.1. baHk Hagae KnieHTy, akuin yxke mMae PaxyHoK y baHKy, MOXNUBICTb 34IMCHUTU B CUCTEMI
IHTepHeT-6aHkiHry «CIB-Online» BIiOKPUTTS MNOTOYHOrO paxyHKy (kpim [1OTOYHOrO paxyHky 3
BMKOPUCTaHHAM MnaTikHOI kapTku) B poboui (6aHkiBebki) AHi 3 9:00 go 18:00 rognH 3a KMIBCbKUM
Yacom.

8.28.2.[lna BigKpUTTS NOTOYHOrO paxyHky y Web-mogyni (Ha OdiuinHomy cawnti BaHky) abo vy
Mo6inbHomy 3acTocyHKy «CIB-Online» KnieHTy HeobxigHo:

-nponTn npouenypy AyTeHTudikauii B cuctemi IHTepHeT-6aHkiHry «CIB-Onliney;

-obpatun BanioTy NOTOYHOIO paxyHKy Ta BBECTM iHLWI 060OB’A3KOBI NapamMeTpu, WO BMMararTbCa
cuctemoto IHTepHeT-6aHkiHry «CIB-Online» onsa BiAKPUTTS NOTOYHOrO paxyHKY;

- NigTBEPAMTU BIAKPUTTS MOTOYHONO PaxyHKY LWASIXOM HATUCKaHHA BigNOBIOHUX €NeMEHTIB
ynpaBniHHA Ha ekpaHHux cdopmax onepauii Ta BBeaeHHss OTP naponto (KnieHT HagaB 3rogy Ha
BIOKPUTTS NOTOYHOrO paxyHKYy).

8.28.3. BeegeHHam OTP naponto KnieHT nigTBepaxye HaganHs 0O baHky 3asiBu npo BigkputTa
MOTOYHOrO paxyHKy B ENEKTPOHHIN dopMi, nMiagTBEpAXYE, WO napameTpu 3asBu Npo BigKpUTTH
NOTOYHOrO pPaxyHKy BignoBigaloTb napameTpam iHidinosaHoi KnieHToM onepauil, a Takox KnieHt
NigTBEPAXYE, WO BiH 03HaMomMseHun i3 [JoBigko Npo cucTeMy rapaHTyBaHHS BKagiB disvyHUX
0cCib, 3 yactuMHot 4 craTtTi 26 3akoHy YkpaiHu «[1po cucTemy rapaHTyBaHHsSI BKagiB pisniHMx
ocio» Ta 3 Tapudamm BaHky. MNpu ubomy [oBigka Npo CcUCTEMY rapaHTyBaHHS BKNadiB isniHMX
oci6 Hapgaetbca  KnieHTy 3a pgonomoroto  3acobiB  iHpopmauinHux,  iHopMauinHo-
TeNneKOMyHiKauinHUX CUCTeEM B  EeNEeKTPOHHIN  opMi, OTpMMaHHSA SKOT NigTBEPIKYETLCS
NOBIAOMMNEHHAM, WO 36epiraeTbCa y cuctemi baHky, 3 MOXNUBICTIO APYKY BigNOBIOHOIO 3BITY.
8.28.4. baHK 3[iMCHIOE BIOKPUTTA MOTOYHOrO paxyHKy 3a yMoBW, SKWO KnieHT igeHTudikoBaHuim
BaHkom, nonepenHbLO nNpoBefeHa ycniwHa AyTeHTudikauis KnieHta B cuctemi IHTepHeT-6aHKiHry
«CIB-Online» Ta onepauis niatBepmxkeHa BeegeHHsaMm OTP naponto.

8.28.5. MNicna BigkpuTTA BaHKOM MNOTOYHOrO paxyHKy, iHiuioBaHoro KnieHtom, KnieHty 6yae
BignpaeneHo 3asaBy ([Mponoauuito), [JoBiAKy Npo cCUCTEMY rapaHTyBaHHA BKNagis isvyHUX B
€MNeKTPOHHOMY BUrNA4i WNAXOM i HaACUNaHHA Ha enekTpoHHy agpecy KnieHta, abo KnieHT moxe
oTpUMaTW 3a3HavyeHi AOKYMEHTM Ha NanepoBOMY HOCIT Yy Oyab-aKoMy BiaaineHHi baHky.

8.29. KyniBna/npopax 6e3roTiBKOBOI iHO3eMHOI BantoTu B cuctemi IHTepHeT-6aHkiHry «CIB-
Online»

8.29.1. baHk Hapgae KnieHTy MOXNMBICTb 3AINCHUTU B cuctemi IHTepHeT-6aHkiHry «CIB-Online»
nnaTikHi onepauii 3 KyniBni Ta npogaxy 6e3roTiBKOBOI iHO3EMHOI BanidTU 3a KypcoM,
BCTaHoBNeHUM baHkom ana Takux onepaudin B cuctemi IHTepHeT-6aHkiHry «CIB-Online» Ha
MOMEHT BMKOHAHHSA onepauii NpoTArom 4acy, BCTAaHOBSIEHOrO BHYTPILLHIMM AOKYMeHTamu baHky
(BpaxoByto4M opraHisauifiHo-po3nopsaayi JOKYMEHTN — MPOTOKONK, Hakasn, PO3NOpPSAPKEHHS TOLLIO),
iHpopmauis npo Ak posmilleHa Ha OdilitHoMy canti baHky Ta/abo y Micuax o6cnyroByBaHHS
KnieHTiB y BingineHHax baHky.

8.29.2. Onnata 3a KynneHy iHO3eMHy BanioTy B cuctemi IHTepHeT-6aHkiHry «CIB-Online» 3a
paxyHok KpegutHoro nimity/OBepapadTy BCTAHOBNEHOro NO paxyHKy 3 BUKOPUCTAHHAM MAATKHOI
KapTKM He JOMyCKaeTbCs.

8.29.3.[1na BMKOHaHHA BaHkom nnaTixkHOI onepadii 3 Kynieni/npogaxy iHodemHol BantoTn y Web-
moayni (Ha OdiuinHomy canti BaHky) abo y MobinbHomy 3actocyHky «CIB-Online» KnieHTy
HeobXiaHo:

-nponTun npoueaypy AyTeHTudikauii B cuctemi IHTepHeT-6aHkiHry « CIB-Onliney;

-BBECTU 0O60B’A3KOBI NapaMeTpu, Lo BUMaratTbCca cucteMoto IHTepHeT-6aHkiHry «CIB-Online»
Ansa kynisni/npogaxy iHO3eMHOI BantoTh (BankoTy, sika KynyeTbca abo npoaaeTbesi, CyMy BanioTu,
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HOMep NMOTOYHOrO PaxyHKy AN CrMCaHHA CyMu BamnoTW, sika NpodaeTbCs, Ta HOMep NMOTOYHOro
paxyHKy 455l 3apaxyBaHHsI KyrnneHoi abo oTpMmaHoi Big NpoAaxy BantoTh TOLO);

- HagaTu 3rogy Ha BUKOHaHHA BaHkoM nnaTtikHOI onepadii, NiATBEpAMBLUM onepauio 3
Kynieni/npoaaxy iHO3eMHOI BasntoTh LWNAXOM HaTUCKaHHSA BiAMOBIOHUX efeMeHTIB ynpaBniHHA Ha
ekpaHHuXx doopmax onepauii Ta BBegeHHs OTP naponto.

8.29.4. BeegeHHaAm OTP napornto KnieHT Hagae BaHky nnaTtikHy iHCTPYKLUil0 Npo KyniBno/npoaax
iHO3eMHOT BantoTK, Hagae 3rogy baHky Ha BMKOHaHHSA Takol MAAaTKHOI onepauii Ta niaTeepmoxye
CBill HaMmip 34iNCHUTM BasOTHY onepauito Ha BBeaeHy KnieHToM cymy, 3a BM3HAYEHUM KYypCOM
baHKy, y BignoBigHIN BantoTi, Ta Hagae 3rogy (OOpy4YeHHs) Ta npaBo baHKy BUKOHATWM MnaTtikHy
ornepawuito i3 AOroBipHOro cnucaHHs (aebetoBoro nepekasy) 3 BiAMNOBIAHOMO MOTOYHOIO PaxyHKy,
BM3Ha4eHoro KnieHTom, CymMu KOLWTIB, 4OCTaTHLOI ANs 34INCHEHHS KyniBni abo npogaxy iHO3eMHOI
BasnkTK, onnaTtu Komicin baHky (3a ix HagBHOCTI), onnaTtu nogaTkis, 360piB Ta iHWNX 060B’A3KOBMX
nnaTexis, BUSHA4YEHNX 3aKOHO4ABCTBOM YKpaiHw.

8.29.5. MNnartixHa iHCTPYKUIA 3 KyniBni/npogaxy iHO3eMHOI BantioTy NPUAMAETbCH 0O BUKOHAHHA Ta
Taka nnaTtikHa onepauisd BMKOHYETbCA abo He npuMMMaeTbCca OO0 BUKOHaHHS baHkom B gaty i
HagXxomkeHHa p[o cuctemn IHTepHeT-6aHkiHry «CIB-Online». [Mpu uUbOMYy, poO3paxyHku 3a
NNaTiKHAMKU IHCTPYKLUiSMM 3 KyniBni/npodaxy iHO3eMHOI BantoTW, HagaHuMu KnieHTom y BUXIgHI,
Hepoboui Ta CBATKOBI AHi BigoOpaxalTbCsl B onepauisx no paxyHkax KnieHTa HacTynHoro
ornepauinHoro gHa baHky.

8.29.6. baHk npuMmMae [0 BMKOHAHHA NNATKHY IHCTPYKUiO 3 KyniBni/npogaxy 6e3roTiBkoBOi
iHO3eMHOT BantoTh 3a yMOBMU, SKLLO:

- KnieHT igeHTUdikoBaHnin Ta BepudpikoBaHnn baHkom;

- nonepeaHbO npoBeaeHa ycniwHa AyTeHTudikauia KnieHta B cuctemi IHTepHeT-6aHkiHry «CIB-
Onlinex;

-y KnieHTa BIigKpuUTi NOTOYHI paxyHKM B HauiOHamnbHIM  BanoTi Ta Yy BanwoTi, WO
KynyeTbCA/NpoaaeTbCs;

- Ha NOTOYHOMY paxyHKy, BU3Ha4yeHoMy KnieHToM Onsi cnucaHHs, JOCTaTHLO BIIAaCHUX FPOLLIOBUX
kowTiB (6e3 BpaxyBaHHs cymu KpeguTtHoro nimiTy/OBepapadTy, BCTAHOBMEHOIO 3a paxyHKOM 3
BUKOPUCTAHHAM TMNAaTKHOI KapTKU) Ons CNUCaHHS Yy BIiAMOBIOHIA BantoTi ANsi BMKOHAHHSA
BaHkom nnaTiXkHOT onepadii 3 Kynisni/npogaxy iHO3eMHOI BantoTu;

- cyma BanTu, Wo Kynyetbcs/npogaetbca KrieHToM, He nepesuwlye niMiT, BCTaHOBMEHUI
3aKOHOOaBCTBOM YKpaiHu , Ta NiMiT, BCTaHOBMEeHUn BaHkoM onst oGMeXeHHSa Takux onepadin,
BianosiaHo Ao n. 8.20 uux MNpasun;

- onepauiqa ninTBepaxeHa eeegeHHsam OTP naponto.

8.29.7. IHdopmauis npo BUMKOHaHI NnaTtikHi onepadii 3 Kynieni/npoaaxy iHO3eMHOI BanoTn, B TOMyY
yncni Npo Kypc BbaHKy Ha gaty 34iMcHeHHA Takol onepauii, Bigobpaxaetbcs y Bunuckax 3a
BiAMOBIAHMMKN MNOTOYHMMW paxyHKamu, 3 SKkux Bigbynocb cnucaHHsa abo Ha 4dki Bigbynocs
3apaxyBaHHsl KOLITIB B pe3ynbTaTi BUKOHAHHA MNaTtikHOI onepauii 3 Kynieni/npoaaxy iHo3eMHol
BanoTK.

8.29.8. Kypcm kynieni Ta npogaxy 6e3roTiBkOBOI iHO3eMHOI BantoTn B CUCTEMI [HTepHeT-6aHKiHry
«CIB-Online» BcTaHoBNOIOTECS BaHkoM LWOAEHHO, BpaxoByto4M NMOTOYHUI CTaH BanMtOTHOrO PUHKY
Ta noTpedu baHky, i MOXyTb OyTK 3MiHEHI NPOTArOM OHS.

8.29.9. baHk Mae npaBo He 34iMiCHIOBAaTK ornepadii 3 Kynieni Ta npogaxy 6e3roTiBKOBOI iHO3EMHOI
BantoTn B cuctemi IHTepHeT-6aHkiHry «CIB-Online» y BignoBigHOCTI 0O BMMOr HOPMAaTMBHO-
npaBoOBMX akTiB HauioHanbHOro 6aHKy YkpaiHu Ta BHYTPILLIHIX HOPMaTUBHUX AOKYMEHTIB BaHky.
8.29.10. baHk mae npaBo BCTAHOBMOBATM OOMEXEHHSI Ha 3AIMCHEHHsT onepauii 3 KyniBni Ta
npogaxy ©6e3roTiBKOBOI iHO3eMHOI BantoTn B cuctemi IHTepHeT-6aHkiHry «CIB-Online», y T.u.
BCTAHOBNIOBATM MiHIMarbHy Ta MakcMarbHy Cymy onepadii.

9. NOCNYrn 3A KACOBUMU OMNEPALIAMU

9.1. OCcHOBHi yMOBM NpoBeAeHHA KacoBUX onepauin

9.1.1. baHk NpoBOAUTL KACOBI onepauii nicna oaepxaHHA NiueHsii HauioHanbHOro 6aHky YkpaiHu.
9.1.2. baHk (BigaineHHs1) 3060B'a3aHui:

1) 3pincHioBaTN KacoBe obcrnyroByBaHHs KnieHTiB Ha nigcTaBi AOroOBIPHUX BIAHOCUH Yepes Kacy
BaHky (BiggineHHs);

2) 3abe3nevyBaT 0OPOONEHHS rOTiBKM B ONEpaLiniHii Kaci;

3) 3abesnevyBaT KOHTPOMb 3a NNATPKHICTIO i CAPaBXHICTIO BaHKHOT (MOHET) Mig Yac NpUMMaHHSA
Ta 06pobieHHs roTiBKM 3 BUKOPUCTAHHSAM BignoBigHOro obnagHaHHa (npunagis);
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4) BM3Ha4YaTM nnaTikHicTb ©aHkHOT (MoHeT) BignosigHo Ao Bumor [MpaBun Ne 134 T1a 3
BUKOPUCTAHHAM [OBIAKOBOI iHpopmauil, wWwo HagaeTtbcss HauioHanbHum ©aHkoM, 6GaHkamu-
eMiTeHTaMum abo iHWMMKN YNOBHOBaXXEHMMM YyCTaHOBaMU;

5) 3pivicHioBaTU onepadii nuwe 3 TUMU BUOAMW i HOMiHanamu OaHKHOT iHO3eMHOI BamnoTu, SKi
nepebysatoTb B 00iry B KpaiHax-emiTeHTax abo nignsirailoTb 0OMiHy B NOpsidKy, YCTaHOBIEHOMY
OaHKOM-eMIiTEHTOM;

6) 3abesnevyBaTn 36epiraHHst rOTIBKM Ta iHWMWX LIHHOCTEW nuwe Yy BracHuMx abo opeHOoBaHMX
cxoBULax cBoro OaHky (BiggineHb), cendpax, WO BUKOPUCTOBYIOTbCS K CXOBULLE LIHHOCTEWN,
aenosntHnx cuctemax ta ATM- cendbax, Lo BUKOPUCTOBYIOTHCA A5 30epiraHHs roTiBKM Ta iHWNX
LIHHOCTEN, TEXHIYHUI CTaH SIKUX BiAMnoBigdae BMMOram HOpMaTMBHO-NPAaBOBUX akTiB HauioHanbHOro
GaHKy 3 opraHisauii 3axmcTy npumilieHb 6aHkiB B YKpaiHi;

7) 3abeanevyBaty NpoTarom poboyoro yacy 3bepiraHHs roTiBKM Ta iHWKWX LiHHOCTEN onepauinHol
kacn BaHky (BigaineHHsi) B cxosuuli, ATM-cuctemax Ta y cendpax, Biskax, meTanesux Liadax,
ALMKaxX CTOMIB, WO po3TalloBaHi Ha poboymx Micusax npauiBHUKIB BaHKy, LLO NpoOBOAATL onepadii 3
roTiBKOI Ta iHLUMMW LiHHOCTAMM.

9.1.3. baHK Hapae KnieHTaM OO0 YKnageHHs OOroBopy MNP0 HadaHHA nnaTbKHUX MNOocnyr Ha
6GesonnarHi OCHOBI iHGhopMaLito Npo:

- MOPSAOK i YMOBM 34IMCHEHHS MNaTiKHOI onepauii abo goctyn OO Takoi iHdopmauii nepeq
iHILilOBaHHAM MAATHUKOM MNNaTiKHOT onepauii 3 BUKOPUCTAHHSAM €MITOBaHUX MNaTiKHUX
IHCTPYMEHTIB;

HagaBaya nnaTiXXHWUX NOCAyr;

nnaTixHy nocnyry;

KOMICiliHi BUHaropoaw, Lo 3acTOCOBYOTbLCSA 40 06paHOi KopUcTyBaveM NnaTikHOT NOCNyru;
Cnoci® KOMyHiKauil;

- 3axoau bes3neku;

CTPOK fil AoroBopy MNP0 HafaHHA nnaTiKHUX MOCAyr, NopsigoK YHEeCEeHHs 3MiH 40 LbOro
AO0roBOpy Ta yMOBW MOrO NPUMUHEHHS;

- MEXaHi3M 3axucTy npaB CnoXuBadiB Ta MNOPSAOOK BPErynioBaHHs CHIPHUX NUTaHb, WO
BMHMKAOTb Y NPOLECi HAAaHHS NNaTiKHUX NOCAYT;

KOHTaKTHY iHhopMmaLito (agpecy, Homep TenedoHy Towo) HBY Ta opraHiB 3 nuTaHb 3axucty
npae CrnoXxwsBadis.

9.1.4. baHk Hagae iHdopmauito KnieHTy npo ymOBM OOroBOpY NPO HagaHHA NiaTiKHUX nocnyr
WnaxoMm o3HavomneHHsa KnieHta 3 NpaBvnamu HagaHHs NnaThkHUX Ta iHWKWX nocnyr gisyHuMm
ocobam B AT «kKOMIHBEAHK», ki poamilleHi:

8 efleKmpoHHOMY 8uernsdi Ha BeGcanTi baHky y mepexi |HTepHeT, WnaxoM HagaHHa KnieHTy
AocTtyny 0o nybnivyHoro (MepexeBoro) pecypcy, Ha akoMy poamilleHi MNpasuna;

68 naneposoMy euensadi 'y p[ocTynHomy pAans ornggy KnieHtamum micui kacoBoro 3any vy
npumMiLLleHHsX BigaineHb BaHky, npu UbOMY Yy OOCTYNHOMY Micui po3MmillyeTbcsa BuTAr 3 lNpasun
LLIOAO YMOB Haf@aHHA NnaTiXkKHMUX NOCNYr 3a KaCOBUMW onepaLisiMu.

BaHk nig 4Yac HagaHHs iHdopMmauii KnieHTy 0o yKknageHHs AoroBopy NpO HadaHHS MnaTiKHUX
NOCNyr NOBMHEH AOTPUMYBATUCA BMMOI 3aKOHOAABCTBA YKpaiHuW, BKMOYalO4M 3aKOHOAABCTBO Y
cepi 3axMCcTy npaB CMNoXuBadis, y cdpepi 3anobiraHHa Ta npoTtuaii neranisadii (BigMMBaHHIO)
A0XO0A4iB, ofepXaHux 3MA0YMHHMM WNAXOM, iHaHCYBaHHIO TepopuamMy Ta (piHAHCYBaHHIO
PO3MOBCIOIKEHHS 30p0Oi MacoBOro 3HULLIEHHS.

9.1.5. Y baHky [oroBip npo HafgaHHA MNaTbkHUX MNocnyr ykrnagaetbca 3 KnieHTOM LUsgxom
npuegHanHa KnieHta o lNMpasun, siki po3mileHi B enekTpoHHoMy BUrnsdi Ha Bebcanti baHky y
mepexi IHTepHeT (cib.com.ua) y poagini [onosHa/llpuBaTHMM ocobam/lMpaBuna HagaHHS
nnaTikHMX Ta iHwux nocnyr. [puegHaHHa KnientiB go [paBun (yknageHHs [0Orosopy)
OPOpPMNIVETLCA  LUNAXOM  NiANUMCAHHA NNaTiKHOT IHCTPYKUii Ha nepekas roTiBKM, NnaTikHOI
IHCTPYKUii Ha BMAayvy roTiBkM (y pasi 34iNCHEHHSs KacoBMX onepadin 6e3 BiakpuTTsa paxyHky). Kpim
Toro, nig 4ac BigkpuTTa KnieHTam PaxyHkiB y bBaHKy 0opMnlolTbCa OOKYMEHTU, SKi
nepenbayaloTb yMOBM KacoBoro obcryroByBaHHs, a came KnieHTamu nignucyetbca 3asiBa
(Mponosuuiq) srigHo Mpasun.
9.1.6. baHky (BigaineHH0) 3abOpPOHEHO 34iNcHIOBaTH:
- KacoBi onepauii Ta onepauii, WO 34INCHIOITLCA Nig Yac KyniBni/Nnpoaaxy roTiBKOBOI iHO3EMHOI
BantoTh Mk 6aHkamun 3 6aHkHOTaMu (6aHkiBCbkMMM BineTtamun) Ta MoHeTamu LleHTpanbHoro 6aHky
Pocincbkoi ®epepadii i3 300paxeHHsM Marn, cuMBOfiB, OyaiBenb, MNaM’sTHUKIB, NaM’aTOK
apxeonorii, apxiTekTypw, icTopii, KpaesuaiB Ta Oyab-AkMX iHWKUX O6’EKTiB, pO3TalloBaHUX Ha
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okyrnoBaHux Pocincbkolo ®Pepgepauieto  agmiHicTpaTMBHO-TEPUTOPIANBHUX  OAUMHULAX  YKpaiHu,
Ta/abo siKi MICTATb TEKCTU, WO CTOCYTbCS oKynauii Pocincbkoto Pegepauieto agMiHicTpaTMBHO-
TepuTopianbHUX OAMHULB YKpaiHu;

- KacoBi onepauii 3 NpUMMaHHA roTiBKM IHO3EMHOT BantoTK AepXXaBu-oKynaHTa Ans 3apaxyBaHHA Ha
BKMNagHi (4eno3nTHi) paxyHkn disnyHux ocib Ha nepiog Adii 3akoHy YkpaiHm «[po 3abesneyeHHs
npae i cBo6oA rpomMagsaH Ta NPaBOBUIA PEXMM Ha TUMYACOBO OKYyNOBaHi Teputopii YkpaiHny.
9.1.7. PobGoTy onepauinHOoi kacu 3 0O6CnyroByBaHHs KnieHTiIB BaHK opraHi3oBye npoTarom
onepauinHoro 4yacy Ta B nicnsonepauivHmi yac. bank (BiggineHHs) 3000B'a3aHu NpoOTArom
onepauinHoro vacy (y nicnsonepauinHum 4ac):

1) 6e3 Byab-aknx obmexeHb 3a cymoro Ta 6e3KoWTOBHO ObMiHoBaTK (hisnyHMM ocobam He
npvaaTHi 4o obiry nnaTtikHi 6GaHKHOTK | MOHETU HauioOHanNbHOI BantoTK Ha NPUAATHI;

2) 3pincHioBaTN OOMIH dPi3MyHUM Ta opugndHnm ocobam 6aHKHOT | MOHET, O BUy4aloTbCs
HauioHanbHum 6aHkom 3 0b6iry, Ha npuaaTHi Ao obiry nnaTtikHi 6AHKHOTU | MOHETM HauioHamNbHOI
BantoTn ©Oe3kowToBHO Ta 6e3 Oyab-AkMx oOMexeHb 3a CymMOl Ta B TEPMiHW, BCTAHOBIIEHI
BiQMOBIAHO A0 piweHb HauioHanbHOro 6aHKy Npo BUyyYeHHs 3 06iry roTiBku;

3) 3gincHioBaTM 0OMiIH GaHKHOT, NMPUAHATUX Bi4 NPaABOOXOPOHHUX OpPraHiB, WO 0OpobneHi
cneujianbHUMKN XiMIYHUMK peakTuBamMu Mig Yac NPOBEAEHHS CNigvyo-onepaTnBHNX 3axoaiB;

4) 3gincHioBaTU HaA BUMOTY (PisUYHNX Ta HOPUANYHKX OCi6 0OMiH BAHKHOT HA MOHETU, MOHET Ha
0aHKHOTKN, BAHKHOT (MOHET) O4HMX HOMiHaNIB Ha GaHKHOTWN (MOHETH) iHLWIMX HOMIHanMIB.

OO6wmiH roTiBkn baHk (BigaineHHs) 3gicHioe 6e3anocepeaHbo Mig Yac NpUMaHHA roTiBku 6e3
BigobpaxeHHs B ByxrantepcbkoMy 005iKy, KO CNPaBXHICTb Ta NNaTiKHICTb 6GAHKHOT (MOHET) He
BUKITMKAE CYMHIBY.

9.1.8. baHk (BigaineHHs1) 3060B'a3aHnn NPUAHATU 0O BUKOHAHHS:
1) KacoBuUn OOKYMEHT, L0 HaLINLWOB MPOTAroM OnepauiiHOro 4acy, y Tolm camuin onepauinHuim
A€EHb;

2) KkacoBMA [OOKYMEHT, WO HaLINWOB Micnd 3akiH4eHHS OnepauinHOro 4acy, He nisHiwe
HacTynHoro onepadinHoro aHs. baHk Hece BignosiganbHicTb Nnepen KnieHToM 3a HEBUKOHaHHST abo
HeHanexHe BWKOHAHHA MNaTiKHUX onepauin, BKOYaKYM MNOPYLUEHHA CTPOKIB BUKOHAHHSA
nnaTikHMX ornepauin, Ta 3a NOpYLIEHHA npaB Ta iHTepeciB crnoXuBadiB BigNOBIAHO OO BUMOr
3akoHy Ykpainu «[po nnaTixkHi nocnyr» Ta ymoB unx Npasun Ta Jorosopis.

9.1.9. OnepauinHi kacu baHky (BiggineHb) 30iMCHIOTL Taki onepadii 3 roTiBKOO:

-NpuMMMaHHA Yepe3 kacy baHKy (BigaineHb) roTiBKM HauioHanbHOI Ta iHO3eMHOI BaniTu Big
KnieHTiB A4nga 3apaxyBaHHS Ha BMacHi paxyHKM Ta paxyHKW iHLWKX LpuanYHKX i isnyHmnx ocidé abo
Ha BiANOBIAHWIN paxyHOK BaHkKy;

- BUga4a roTiBKM HauioHanbHOI Ta iHo3eMHoT BantoTu KriieHTam 3 ix paxyHkiB Yyepes kacy baHky;

- MpUAMaHHS Big disnyHUX OcCib nnaTtexiB 6e3 BigKpUTTA paxyHKy;

- MpUAMaHHA  Bi4 npaudiBHukiB baHky Ta Bugaya npaudiBHmkam baHky roTiBkM  3a
BHYTPILUHbOGAHKIBCbKMMI OnepauisiMu;

- BUNYYeHHS 3 06iry CyMHiBHUX BAHKHOT (MOHET) Ta HaACUIaHHSA 1X Ha AOCNIAXKEHHS;

- NepepaxyHoOK roOTiBKOBMX KOLITIB 3a [0OAAaTKOBMM 3amoBneHHsaM KrieHta (B Tomy w4umchi
NigTBEPAXKEHHS CNPaBXHOCTI Ta NNaTiXKHOCTI 6aHKHOT);

- 6e3kowTOBHUA OOMIH KrieHTam He npugaTtHMx g0 o06iry nnaTikHMX OGaHKHOT Ta MOHEeT
HauioHanbHOI BantoTh, 6aHKHOT (MOHET) HauioHanbHOI BanoTy, WO BUNyYalTbca HauioHanbHUM
BGaHkom 3 06iry, a Takox 6aHKHOT, NPUAHATUX BiA NPABOOXOPOHHWUX OpraHis, WO 0OpobGneHi
cneuianbHUMM XiMIYHUMK peakTuBamMu MNig 4ac NPOBEAEHHSA Crigvo-onepaTUBHMX 3axodiB Ha
npugaTHi, MOHeT Ha 6aHKHOTWM, GaHKHOT Ha MOHeTW, GaHKHOT (MOHET) OOHMX HOMiIHaniB Ha
6aHKHOTM (MOHETH) iHWIWX HOMIHaNIB;

- KyniBna y  @isvyHUX ocié - pe3naeHTiB i Hepe3audeHTiB  rOTiBKOBOI  iHO3€MHOI
BantoTU/6aHKIBCbKMX MeTaniB 3a roTiBKOBY MPUBHIO;
- npogax isanyHMmM ocobam - pe3ngeHTaM | Hepe3auaeHTaM roTIBKOBOI  iHO3€MHOI

BantOTU/GaHKIBCbKMX MeTaniB 3a roTiBKOBY FPUBHIO;
- 0OMiH rOTiBKOBOI iHO3EeMHOI BarntoTh OAHiEl iHO3eMHOI AepkasBu/ogHoro Buay 6GaHKIBCbKOro
MeTany Ha roTiBKoBY iHO3eMHY BarntoTy iHLWOT iHO3eMHOT AepxaBu/iHWnii Bua 6aHKIBCbKOro meTtarny;
- onepadii 3 naM’aTHUMK (IOBINNENHNUMWN) MOHETaMM;
- onepadii 3 6naHkamy CyBOpOI 3BITHOCTI.

Mpn uboMmy, baHk 3gincHoe onepadii nvwe 3 TMMKM BUgamm i HoMiHanamm 6aHKHOT IHO3EMHOI
BanTh, sKi nepebysBatoTb B 0biry B KpaiHax-emiTeHTax abo nignaraioTe O6MiHYy B MNOPSAKY,
yCTaHOBMNEHOMY BaHKOM-EMITEHTOM.
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9.1.10. 3rigHo 3 BUMOramu HOpMaTUBHO-NpPaBoBMX akTiB HBY Bci npnbyTKOBI Ta BMOATKOBI KacoBi
onepauii baHky B onepauiiHin 4ac BigoGpaxalTbcss B OyxranTepCbKoMy 00OMiKy UbOro x
onepauinHoro AHs, BCA roTiBka, sika Haginwna npoTAarom onepauinHoro yacy, onpmbyTKOBYETLCS B
onepauinHy kKacy npoTAroM LbOro ornepaudinHoro gHa. baHk npuiiMae 0O BUKOHAHHA KacoBwi
OOKYMEHT, WO HagiMwoB NPOTAromM onepauinHoro 4acy, y TOW camui ornepauiiHuin OeHb, a
KacoBWUN OOKYMEHT, LLO HadiNWOoB NiCNA 3aKiHYeHHS onepauinHoro Yyacy, He nisHille HacTymnHOro
ornepauinHoro aHs.
9.1.11. 3axoaun y coepi 3anobiraHHsa Ta npoTugii neranisadii (BigMMBaHHIO) 4OXOAIB, OOEPXaHMX
3M04YMHHMM LWIASXOM, (QiHAHCYBaHHIO TepopuaMy Ta iHaAHCYBaHHIO PO3MNOBCIOMAXKEHHA 36poi
MacCoOBOroO 3HULLEHHS 34INCHIOKTLCS BiAMNOBIOHO 4O BMMOI 3aKOHOA4ABCTBA YKpaiHWM Ta BHYTPILLHIX
HOPMaTMBHUX AOKYMEHTIB 3 NUTaHb 34iNCHEHHS DiIHAHCOBOrO MOHITOPUHIY, 30KpemMa:

- Mpaswnn inaHcoBoro moHiTopuHry AT « KOMIHBAHK»,

- MNporpamu 3gincHeHHs 3axogiB 3 HanexHol nepeipkn KnieHTiB AT « KOMIHBAHK»,

- IHLWIMX JOKYMEHTIB 3 NUTaHb (PiHAHCOBOIro MOHITOPUHTY.
9.1.12. HanexHa nepeBipka, y T.4. igeHTudikauis Ta Bepudikauia KnieHTiB (nMpeacTaBHUKIB
KMiEHTIB), 3AINCHIOETLCA Y BIAMOBIAHOCTI 4O BMMOr 3aKOHOAABCTBA YKpaiHu y cdpepi 3anobiraHHa Ta
npotuaii neranisauii (BigMMBaHHIO) [OXOAiB, OOepPXaHUX 3MOYMHHMM LUMSIXOM, (PiHaHCYBaHHIO
Tepopmamy Ta (piHaHCYBaHHIO PO3MNOBCIOMKEHHST 30p0Oi MacoBOro 3HULLEHHS, Y T.4. [1onOXeHHs
npo 34iNcHeHHs 6aHkamyn QiHAHCOBOrO MOHITOPUHIY, 3aTBEPMAXKEHOro nocTtaHoBow [lpaBniHHS
HBY Big 19.05.2020 Ne 65 (3i 3amiHamu), Ta 3 4OTPMMAHHAM npoLeayp, Bu3HaveHux Nporpamoto
30iNcCHeHHs 3axoaiB 3 HanexHoi nepesipku knieHTiB AT « KOMIHBAHK».
9.2. 3aranbHi BUMoru o otpopMneHHA KaCOBUX OOKYMEHTIB
9.2.1. [lo kacoBMX OOKYMEHTIB, Lo odopMnsaoTbCca baHKOM 3a KacoBUMU onepauisiMn, HanexaTb:

- NnaTikHa IHCTPYKLiA Ha nepekas roTiBKu;

- NpuBYTKOBO-BMAATKOBMI KaCOBUI Opaep;

- NNaTikHa IHCTPYKUiS Ha BMaady roTiBku,

- NpUBYTKOBMI KAacoBUI Opaep;

- BMOATKOBUW KacOBUN opaep;

- paxyHKu Ha cnnaTty nnaTexis;

- KBUTaHUis NpO NPpUAMaHHA OO ChfaTh Ha iHKaco YeKkiB y iHO3eMHi BantoTi, a TakoX cnin,
KBUTaHUiA, 4ek OaHkomarta, Wo OPMYETLCA MNMATOKHUMM MPUCTPOSIMKU, OOKYMEHTU Ons
BiANpaBfeHHs nepekasy roTiBK1 Ta OTPUMaHHS MOro B rOTiBKOBIN hOpMi, yCTaHOBMEHI BigNOBIAHO
MNaTi>)KHOK CUCTEMOIO;

- KBUTAHLis1 MPO NPUNHATTA Ha iHKAco BaHKHOT IHO3EMHUX OEPXaB;

- KacoBi JOKYMEHTM NpPO NpuiMaHHs/Buaadvy 6aHKiBCbKMX MeTarniB.

dopma KacoBMX [JOKYMEHTIB, SAKMMW OGOPMAAIOTBCSA onepauil 3 TopriBni BanoTHAMMK
LiHHOCTAMM B TOTIBKOBIN (POpPMi, YCTAHOBMNETBCA HOpPMAaTUBHO-NpaBoBuMKn akTtamu HBY Ta
BHYTPILUHIMW HOPMaTUBHUMWN OOKYMEeHTamMu baHKy 3 NuTaHb 34iMCHEHHS onepauiin 3 BantoTHUMMN
LiHHOCTAMKM. [1O TakMx KacoBUX AOKYMEHTIB BigHOCUTbCA KBUTaHUIS NpO 34iIMCHEHHS BarntoTHO-
obmiHHOI onepauii/ onepauii i3 TOpriBni OaHKIBCbKUMM MeTanamm 3 qi3V4HOK MOCTaBKOM),
0POpPMNEHHA SAKOT 3MIMCHIOETLCA Y MOPAAKY, BU3HA4YeHOMY [lOACHEHHAM LWoAo 3arnOBHEHHSA
PEeKBi3WTIB KBUTaHUIN 3rigHO [MONOXEHHA NpO 34INCHEHHSA onepauin i3 BartOTHUMKU LIIHHOCTAMMN,
3aTBepaxeHoro noctaHosoto MNpasniHHa HBY Big 02.01.2019 Ne 2 (3i 3amiHamw).

BbaHk Ona npoBegeHHs onepaudin i3 LiHHOCTAMU, sKi OBMIKOBYOTbCA Ha Mno3abanaHcoBuX
paxyHKax, BMKOPUCTOBYE BMAOATKOBUIM Mno3abanaHcoBuM opAaep i NpubyTkoBui nolabanaHcoBui
opaep.

KomepuiHi areHTn 3acTocoBYKTb NNaTKHY IHCTPYKUilO Ha mnepekas roTiBKA nig 4ac

NPUMMaHHS roTiBKM A5l BUKOHAHHA NNaTiKHMUX onepadin.
9.2.1. KacoBi gokymeHTU, aki odopmnsaTbca baHkoM 3rigHO 3 KacoBuUMM onepaligMmu, MarTb
MiCTUTM OBOB'A3KOBI PeKBi3nTK, ycTaHoBreHi HBY, 3okpema nyHkTom 104 posginy VI IHCTpykuii npo
nops4oK opraHisadii KacoBoi po6oTn GaHKkaMy Ta NPOBEAEHHsT MNaTiXXHUX onepauii HagaBavYamu
nnaTiXkKHUX nocnyr B YKpaiHi, 3aTBepxeHol noctaHosow [NMpaeniHHa HBY Big 25.09.2018 Ne 103,
3i aMiHamu (gani — IHcTpykuig Ne103), Ta nyHkToMm 9.2.3 umx MNpaswun.

dopMM KacoBUX [OKYMEHTIB, WO (POpMyTbCA i3 3aCTOCyBaHHAM NNaTidKHMX MPUCTPOIB,
YCTaHOBMOTLCA BaHKOM 3 ypaxyBaHHsIM OOOB'A3KOBMX PEKBI3WTIB, YCTAHOBMEHMX MYHKTOM 122
po3ainy VI IHcTpykuii Ne103 Ta TEXHIYHUX MOXINMBOCTEN NNaTiKHOIrO NPUCTPOIO.

9.2.3. KacoBi 4OKYMEHTN MalOTb MICTUTK Taki 060B'A3KOBI PEKBI3UTU:
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1) Ha3BYy KacoBOro AOKYMEHTa;

2) HanMeHyBaHHS HagaBada NnaTiKHMUX NOCIyYT, SKMI 34iINCHIOE KacoBYy onepawito;

3) naTy 34iMCHEeHHs onepaLii;

4) 3a3HaYeHHs NnaTHUKa Ta OTpUMyBaya;

5) cymy kacoBoi onepaLii;

6) macy baHkiBCbkoro metany (3a onepadiamun baHky 3 6aHKIBCbKMMKU MeTanamu);

7) NpU3Ha4YeHHs nnaTexy;

8) BnacHopy4yHui nignuc (abo EIM kopuctyBaya) npo 3rogy 3 ymoBamMu OOroBOpYy MpPO HagaHHS
NAaTKHUX NOCNYT;

9) BnacHopyyHun nignuc abo keanicikoBanun ElN npauiBHMka HagaBaya nnaTiKHUX MOCAyT,
YNOBHOBa)XEHOI0 3AiNCHIOBATN KacoBYy onepaL.ito;

10) Homep paxyHKy oTpumyBada (y pasi 3apaxyBaHHsi CyMu NepeKasy Ha paxyHok);

11) HanMeHyBaHHA HagaBaya nNaTbkHUX nocnyr oTpuMmyBaya (y pasi 3apaxyBaHHs CyMu
nepekasy Ha paxyHoK);

12) iHdopmauito npo ©OaHk/MnaTikHy YCTAHOBY/EMITEHTA ENIEKTPOHHUX T[poLWen, Big iMeHi
SAKOro/dkoi  gie KomepuinHuin areHT (y pasi 34iIMCHEeHHs nnaTikHOI onepauii  KoMepLUinHUM
areHTom).

KacoBi 4OKYMEHTM MOXYTb JOAATKOBO MICTUTU €NEKTPOHHY nevaTky.

9.2.4. Y nnaTiXXHUX IHCTPYKLIAX Ha BMAa4y roTiBKW, KACOBUX OOKYMEHTAX MpPO MpuiMaHHS/Buaady
GaHKiBCbkMX MeTanie, BignNoBigHO A0 SAkux BaHk BMaae knieHTam roTiBKy/GaHKIBCbKi meTanwu,
He3anexHo Bif CyMKU, MaloTb 3a3Ha4yaTUCA:

1) HaiMeHyBaHHA Npen'saBNeHoro AoKyMeHTa oTpuMmyBada (macnopT rpoMagsdHnHa YkpaiHn abo
iHLUMIA OOKYMEHT, WO nocsigyye ocoby Ta BignoBigHO OO 3aKOHOA4ABCTBA YKpaiHM Moxe ByTn
BUKOPUCTaHUN Ha TepuTopil YKpaiHn onsa yknagaHHs npaBoudnHiB);

2) cepito (3a HasABHOCTI), HOMep | AaTy BMaadi Npea'aBneHoro AoOKyMeHTa OTpuMyBaya;

3)HanMeHyBaHHS YCTaHOBW, WO BMAana AOKYMEHT [aNs HEpPEe3MAEHTIB - HOMep (3a HasiBHOCTI -
cepito) nacropta (abo iHWOro [AOKyMeHTa, LIO MocBiadyye ocoby Ta BignoeigaHO [Oo0
3aKkoHogaBcTBa YKpaiHM Moxe OyTM BUKOPUCTAHUM Ha Teputopil YKpaiHM Ond yKnagaHHs
NnpaBOYMHIB), 4aTy BMAadi Ta opraH, Wo 1Moro Bugas, rpOMaasiHCTBO)

BignosiganbHuii npaudiBHMk BaHky B npuOyTKOBMX, BMOATKOBUX Ta MPUMOYTKOBO-BMAATKOBUX
KacoBMX opAepax Ha NpUMUMaHHA Ta Buaady roTiBKM/GaHKIBCbKMX MeTarniB 3as3Hadae MnpisBuLLe,
BNnacHe iM'd, no OaTbkOBi OTpMMyBa4a, HaWMEHyBaHHs Ta HOMEp  [OOKyMeHTa
(nocBipyeHHsi/nepenycTku).

Kpim 0BOB’s13kOBUX, KACOBi JOKYMEHTU MOXYTb MICTUTU 1 OOOATKOBI PEKBI3UTKU, NOTPIOHI Ang
30iINCHEHHA KacoBUX orepauin, Bu3HavyeHux baHkom. PekBisUTW B YCiIX KacoBMX [OOKyMeHTax
3aMoOBHIOKOTLCSA 3rigHO 3 MpaBUlaMn 3arnoOBHEHHSI PEKBI3UTIB KACOBUX [OOKYMEHTIB/NNaTiXKHUX
IHCTPYKUiN, BU3Ha4YeHMun [HcTpykuieto Ne103 Ta BHYTPILWHIX HOPMaTUBHUX JAOKYMEHTIB BaHky.
9.2.5. 3anoBHEHHSA KAcOBUX AOKYMEHTIB 34iNCHIOETbCA KnieHTOM Big pykM py4vkol CUHbOro abo
YOPHOrO KOMNbOPIB Y1 32 AOMNOMOrol TEXHIYHMX 3acobiB abo npauiBHMKOM baHKy 3a 3rogoto KrieHTa
i3 3acToCyBaHHAM TexHi4HMX 3acobiB u4um cuctemn astomatumsauii banky (mani — CAB).
MpaBunbHiCTb  3anoBHeHHs BaHkom  (BigOiNeHHAM) pekBi3WUTIB  KacoBOro  [OKyMeHTa i3
3aCTOCyBaHHAM TexHi4YHMX 3acobiB abo ABC knieHT 3acBigvye CBOIM BNACHOPYYHMUM MiAnMCOM.
9.2.6. IMig 4ac 3OiNCHEHHs KacoBMX onepaudii NpoTAroM onepauinHoro 4Yacy BignosigasnbHUN
BMKOHaBeLb Ha KaCoBMX AOKYMEHTaX NpOoCTaBfsie NOTOYHY AaTy 34iMCHEHHSA KacoBoi onepaLlii, a B
nicnsonepauinHiiA Yac — NOTOYHY AaTy i Yac MPUUMaHHA OOKYMEHTiB abo Hanuc 4w wrtamn
«nicndgonepauinHum Yacy, Ko Taki pyHKUii He peanizoBaHi B ABC.

BukoHaHi npoTsirom onepawinHoro Yacy kacosi onepadii BigobpaxatoTbcsa B 6yxrantepcbkomy
obniky B uen camui onepauiiHuMiA OeHb, a B nicndonepauiiHui Yac — He Mi3Hile HacTynHoro
ornepauinHoro aH4.

9.2.7. Ha Bumory KnieHTa baHkoM HagaeTbCs Taka KiNbKiCTb MPUMIPHKKIB ManepoBuX KacoBUX
AOKYMEHTIB, sika NOTpibHa ANs y4aCHUKIB po3paxyHKiB, abo KacoBUIM eNEeKTPOHHUIN JOKYMEHT.

BaHk 3a 3rogoto KrnieHTa mae npaBo BU3Ha4aTu WNAXU BigNpaBrneHHs enekTPOHHOro KacoBoro
AOKYMEHTa, SKUA € NigTBEPAXEHHAM KacoBOi onepadii (CMC-NOBiAOMMEHHS, €NeKTpOHHa noLiTa
KnieHTa Ta/abo iHWi Wnaxu gUCTaHuinHOI KOMYHiKau,ii).

Ay6nikaT kacoBoro AOKyMeHTa HagaeTbcs Ha BuMory KnieHTa, 3rigHo 3 Tapudamu, LWisxom
ApyKyBaHHSA noro 3 ABC Ta 3a3HayYeHHsIM B NpaBOMY BEPXHbOMY KyTKy Hanucy «[ybnikaTy».

9.2.8. baHk po3gpykoBye NpubyTKOBO-BMAATKOBI KAaCcoOBi OpAepy 3a onepauissMn Buaadi/yHeCeHHs
roTiBku knieHTamu Yyepes 6aHkomatu Ta MNTKC 3a noTpebu.
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9.2.9. Y nnaTiXHin iHCTPYKLUIii Ha nepekas roTiBKK 4NS nepepaxyBaHHA NoAaTKiB, agMiHICTpaTUBHMX
nocnyr, 36opie Ta iHWNX nnaTexis 4o 6iomkeTy i POoHAIB CoLianbHOro CTpaxyBaHHS B pekBiduTax
BaHk (BipgineHHs) 3a3Havae:

Kon OromkeTHOI Knacudikauii;

- ko4 nnaTtexy (y pasi cnnaTtu nnaTexis 3a agMiHICTpaTMBHI NOCNYrK — KOA MiaTexy 3anexHo
BiJ BMAY Takol Nocnyru);

- peecTpauinHuin Homep OOMIKOBOI KapTKM MnaTHUKa nogaTkiB abo cepito (3a HAsBHOCTI) Ta
HOMEp nacnopTa rpomMagsiHuHa YKpaiHW, HalMeHyBaHHSA Oprady, Wo MOoro Bugas, gaty Bugadi
nacnopta (abo iHWOoro AoOKyMeHTa, Lo Noceigyye ocoby Ta BigNoBigHO 4O 3akoHo4aBCTBaA YKpaiHu
MoOXe BYTW BUKOPMCTaHUI Ha TepUTOPIi YKpaiHM ANS yKNnageHHs NpaBoYvHIB) [ONs Hepe3naeHTIiB —
HOMep (Ta 3a HasBHOCTI — cepito) nacrnopTa (abo iHWOro JOKyMeHTa, WO nocsigyye ocoby Ta
BiQMOBIOHO OO 3aKOHOL4ABCTBA YKpaiHM MOXe OyTu BUKOPUCTaAHUM Ha TepuTopil YKpaiHn gns
YKNageHHs npaBOYMHIB), AaTy BuMAadi Ta opraH, WO WMOro BmAaas, rpoMagsHCTBO] Ana isndHmx
ocib, sKi Yepes CBOI penirivHi NepeKoHaHHS Bi4MOBUIUCS Big NPUAHATTA peecTpauinHoOro Homepa
o0nikoBOI KapTKM NNaTHMKa nogaTkiB Ta odiuiHO noBigOMWNM NPO Le BIiAMOBIAHI oOpradi
AepkaBHOI hickanbHOI cnyx0u i MalTb BIgMITKY B NacnopTi;

- ANg cnnaTtu nnaTtexiB 3a wrpadamu y cdepi 3abe3neveHHs 6e3nekn OOPOXKHbLOro pyxy —
Cepito Ta HOMEpP NPOTOKONY NPO aaMiHICTpaTMBHE NpaBoOMNopyLUEHHS (kog 6ompkeTHOI Knacudikauit
— 21081300), ons cnnaTu nnaTexiB 3a agMiHICTpaTMBHI NOCHYrM — Kog MnaTtexy, 3anexHo Big
BUAY Takol MOCNyru.

9.2.10. baHK (BiOAineHHA) nNpuMae nnaTtexi roTiBKOI 3a paxyHKamu Ha cnnaTy nnartexis
(kBapTnnata Ta KOMyHanbHi nocnyri, TenedoHHNA 3B'A30K, TeriebayeHHs, enekTpoeHepris, ras,
iIHTEPHET, OXOPOHa TOLWO), SKi POPMYHOTLCS FOPMAONYHOK 0CODOL0 - OTPMMYBAYEM NNaTeEXIB.

BbaHk mae npaBo odopmnioBaTU NNAaTKHI IHCTPYKUiT Ha nepekas rotisku B ABC Ha nigcrasi
paxyHKIB Ha cnnaTy nnartexiB, siki OpMyHOTbCS HOPUOMYHOK 0COOO0K - OTpMMYBadeM MNraTexis
abo Ha nigcTasi iHpopmauii, HagaHoi KnieHTom, Wwo 3aceiguyeTbes nignucom KnieHta.

Yci onepadii 3 npuUMaHHA nnaTtexiB roTiBKOK 3a paxyHkaMu Ha cnnaty nnaTtexie baHk
3000B’s13aHMI dhikcyBaTn B npoTtokoni ABC abo peecTpi y dopwmi, sika He gomnyckae 3MiHU NOro
3MICTY, LLO NIATBEPAKYE BUKOHAHHSA 3a3HaYEHMX KacoBMX onepauin.

9.2.11. bBaHky (BigaineHHw) 3aOOPOHAETbLCA nNif Yac 3AINCHEeHHsT KacoBUX ornepaLin
BUMNPABASATM B KacOBMX AOKYMEHTax TaKi PeKBi3aUTU: HOMEepU paxyHKiB, HanMMeHyBaHHSA KnieHTa
(kopuctyBaya), cymu/macy 6aHKIBCbKOro MeTany, Mpu3HadYeHHs nnatexy, npi3svwa, BNacHOro
iMeHi, no 6aTbKoBi OTpMMyBaya (nNnaTHUKa).

Akwo nnaTtibkHa IHCTPyKUia He 3anoBHeHa abo 3amnoBHeHa 3 MNOPYLUEHHAM  BUMOT
(BMNpaBneHHA pekBi3nTIB), WO BCTaHoBNeHi ummn NpaBunamu, IHcTpykuieto Ne103 Ta iHWMMK
BHYTPILLHIMW HOPMATUBHUMMK OOKYMeHTamn BaHKy, abo SKWO Cyma HasiBHMX KOLWTIB MeHLa, HixX
cyma nnatexy, To KnieHT gogae notpibHy cymy roTiBkm abo onepadis He BUKOHYETLCSA, a nNnaTtikHa
IHCTPYKUis | roTiBka noBepTalTbCsA MNaTHUKY. BuMOrnM ubOro MyHKTY MOLUMPHOOTBCSA Ha KacoBi
AOKYMEHTU, SKMMK 0POPMIISAI0TLCS onepadii 3 6aHKiBCbKMMK MeTanamu.

9.2.12. KnieHT, BiANOBIQHO A0 YMOB [OrOBOPY MPO HadaHHS NNaThKHUX NOCMyr, Mae npaBo
3a3HauMTN B NNATPKHIM IHCTPYKUIl Ha nepekas roTiBkM AaTy BantoTyBaHHA. Cyma nnaTbkHOI
onepauii 4O HaCTaHHA AaTu BantoTyBaHHS 0OMIKOBYETbCS Ha paxyHKy HagaBaya nnaTiKHMUX nocnyr
nnatHuka (baHky).

BbaHk 3060B'a3aHMI 3abe3neunTn 3apaxyBaHHA CyMM KOLUTIB 3a NMaThKHOK onepauieto Ha
paxyHOK HagaBaya nnaTiKHUX NOCnyr oTpMMyBaya NPOTSAroM OnepauiHOro AHA B 3a3HayeHy aaty
BanoTyBaHHA. BunnaTty oTpumyBadyam Cym nepekasiB roTiBkow baHk (BigaineHHs1) 34iNCHIOE,
MOYMHAKUM 3 BU3HAYEHOI AaTu BanoTyBaHHS. AKWO gaTa BanioTyBaHHA npunagae Ha Hepobouni
AeHb, To baHk (BigaineHHs) 34incHI0E BUNNATy nepekasy, NnodnHaoum 3 neplioro pobovoro gHs,
HaACTYMNHOro 3a AHEM, KU BU3HAYEHO 4aTO BantOTyBaHHS.

KnieHT (nnaTHWK) Mae npaBO BigKNMKaATW NMNATDKHY IHCTPYKUitO [0 HacTaHHA gatwu
BanTyBaHHA, y 3B’A3KYy 3 4yuMM nogae baHky (BigAineHH) po3nopsmKEHHA MNpoO BiAKIMKaHHS
NNaTiXKHOT IHCTPYKUIT y BUrNgaai 3asiBu, Ta CBOK 3rofly Ha BUKOHAHHA MMaTiKHOI onepadii, ska
nepenbayaeTbCca y LbOMY pO3nopsaKeHHi. Po3nopamKkeHHa Npo BIOKNMKAHHA NNaTKHOT iHCTPYKU,i
(3asBa) HapaeTbca KnieHTom go BigaineHHs BaHky y nucbMoBOMY BUMSAi 3a OOBIiNbHOK hopMoto
Ha nanepoBOMY HOCIl.

9.2.13. baHK (BiagineHHsa) oTpuMMmyBaya 3060B’A3aHMN MNpoTArom 3 (TpbOxX) poboumx AHiB
NMoBEPHYTU CyMy nepekasy baHky nnaTHuka, AKWo oTpuMyBad nepekady npotarom 30 (TpuguaTn)
pobounx gHIB i3 JaTK BaNOTYBaHHSA HE OTPUMaB CyMy Nepekaay.
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9.2.14. baHk 3a onepauigamu 3 Bugadi rotiBkm abo npurMaHHa ii Ang 3apaxyBaHHSA Ha
BiQMOBIOHMA paxXyHOK i3 3acTOCyBaHHSIM MMATiKHMX NpUCTpoiB dopmye Ta Hagae KnieHty
(kopucTtyBa4y) BiOMNOBIAHWMIA KacoOBUW AOKYMEHT (KBUTaHUisi/dek GaHkomaTa, cnin) y naneposin
dopmi (abo kacoBu OOKYMEHT B €NEeKTPOHHIM ¢opMi) BignosigHO Ao ymoB uux [paBun Ta
TEXHIYHOT MOXNMBOCTI npucTpoto. Ha Bumory KnieHTa (kopucTyBada) 3a onepaudismyi 3 Bugadi
roTiBKW i3 3aCTOCyBaHHsIM 6aHkomaTa (POpMyeTbLCS | PO3APYKOBYETLCA Yek baHkoMaTa.

Mig yac npoBefeHHs onepadii 3 BUAadi roTiBkM i3 3aCTOCYBaHHAM MAATiKHUX NMPUCTPOIB Ha
KBMTaHUii/cnini 3asHadaloTbCAd gaHi nacnopta (abo iHWOro AOKYMEHTa, WO MNocBigvyye ocoby
KnieHTa Ta BiAMoOBIAHO OO 3aKOHO4AaBCTBa YKpaiHn Moxe B6yTun BUKOPUCTaHMI Ha TepuTopii YKkpaiHu
ONa YKNadeHHa NpaBouYMHIB) [ANS Hepe3naeHTiB — HOMep (Ta 3a HasiBHOCTI — cepilo) nacrnopTa
(abo iHWOro AoKymeHTa, WO nocBigvye ocoby Ta BiAMOBIAHO 4O 3aKOHO4ABCTBA YKpaiHW MOXe
OyTn BUKOPUCTaAHUM Ha TepuTopii YKpaiHM AN ykKnageHHs npaBouMHIB), BNACHOPYYHMI Nignuc
knieHta. [lMpaBunamu nNaTikHUX CUCTEM MOXYTb OyTM nepenbadeHi TakoX iHWi [40OATKOBI
PEKBI3NTU OOKYMEHTIB 3a onepauisiMu i3 3aCTOCYBaHHAM MNaTidKHUX IHCTPYMEHTIB, KPiM PEKBI3UTIB,
nepegbadennx n. 9.2.16 uyux Mpasun, nyHktoM 122 po3giny VI IHcTpykuii Ne103.

KomepuiniHui areHT popmye Ta Hagae KnieHTy (kopuctyBady) BignoOBIOHUI KACOBUIA JOKYMEHT
y naneposin copmi abo KacoBMN AOKYMEHT B €MEeKTPOHHIN dhopmi 3a nnaTikHMMK onepauismn 3
NPUMMaHHS roTiBKN.

9.2.15. baHk/KoMepUinH1A areHT odopMIse 3a MigCyMKaMy KacoBUX Ornepauiv, BUKOHAHUX B
onepauinHin Kaci/nyHKTi HagaHHSa diHAHCOBMX NOCAYT i3 3aCTOCYBaHHAM MAATPKHUX MPUCTPOIB, Ha
3aranbHy ix cymy 3a Bugamum nnatexy npnbyTKOBO-BUOATKOBUIN KacCoOBUIN opaep ANnS BiaobpaxXeHHs
B Byxrantepcbkomy o0niky.

9.2.16. baHk 3abes3neyvye popMyBaHHS KacOBMX LAOKYMEHTIB, LLO CTBOPKIOTLCA NNATiKHUM
NMPUCTPOEM i3 3aCTOCYBaHHAM €MiTOBaHMUX MNAaTiXKHUX iHCTPYMEHTIB, dKi MalOTb MICTUTWU Taki
000B'A3KOBI  pekBi3anTK, 30kpema: 1) HaMMeHyBaHHS MMATPKHOI CUCTEMM, SKWO onepadis
3gincHioBanacsa 3 1l BUKOPUCTaHHAM; 2) igeHTudikaTtop HagaBada nnaTtikHUX nocnyr abo iHLwi
PEKBI3NTK, 3a LOMOMOrO SKMX € MOXIMBICTb iQeHTMdIKYBaTM HagaBaya nnaTikHUX nocnyr; 3)
HOMeEp NaTiXHOroO MPUCTPOID; 4) AaTy Ta vac 34iMCHEHHA onepalii; 5) cymy Ta BanoTy onepawuii;
6) npu3HaYeHHs1 NnaTexy/3miCT onepavuil; 7) peKBi3UTU €MITOBAHOro MaTiKHOIMO IHCTPYMEHTY - Y
dopmari, LWo [o3BoNEHMI NpaBunamm 6eanekn eMiTeHTa abo nnaTikHOT cucteMu (ons nnaTiKHUX
IHCTPYMEHTIB, L0 BMKOPUCTOBYIOTLCA AONA 34IMCHEHHS onepauin y nnaTipkHin cucTtemi), y pasi
BuOadi roTiBkM KOpucTyBady; 8) YHikanbHUA (NOBHWUA) HOMEP MMAaTRKHOTO IHCTPYMEHTY B pasi
NPUMMaHHA TOTIBKM [ANA  3apaxyBaHHA Ha paxyHOK oOTpumyBa4a; 9) VYHIKanbHUA  Kop,
onepauii/HanmMeHyBaHHSA NMaTiKHOT CMCTEMM Ta Koh, aBTopu3auil abo iHWun Kog, Wwo iaeHTUdikye
ornepauito B nnaTikHiA cuCcTeMi, y pasi BUKOPUCTAHHA MNMATPKHOrO [HCTPYMEHTY B MNaTiXkKHIN
cuctemi; 10) cymy KOMICIHOI BMHaropoawu.

KBuTaHUis nnaTixkHOro TepMiHana, cnin, Wo cknagatTbcs baHKoOM y pasi 34inCHEHHS KacoBOI
onepaLdii, MaloTb MICTUTK, KPIM 3a3HaYEHUX BULLE PEKBI3UTIB, TaKi PEKBI3UTU: BNACHOPYYHMI Nignnc
abo keanidikoBaHui(i) EMN npauiBHnka BaHKy Ta BNacHOpy4HMN Mignuc KnieHTa (kopucTtyBaya),
erneKTpoHHy neyaTky baHky BignoBiAHO OO yMOB [OroBOpYy MpPO HafdaHHA NNaTbkHUX nocnyr Ta
3rigHO 3 BHYTPILWHLOOAHKIBCHKMMW MpaBunamun, npasunamn nnaTikHOI cuctemmn ta/abo ekeanpa,
BHL BaHky.

9.2.17.KeumaHuji/4eku 6aHkomamig, W0 hopMyrTbCss BaHKOM i3 BUKOPUCTaAHHAM MNaTiKHUX
NPUCTPOIB 3a pesynbTaTaMu onepaLi 3 BHECEHHS TOTIBKW AN 3apaxyBaHHS il CyMU Ha paxyHKM
0e3 3acTocyBaHHS EMITOBAHMX MAATPKHUX IHCTPYMEHTIB, MalOTb MICTUTU PEKBI3UTK, NEpPEriK SKuX
BU3HaveHun IHcTpykuieto HBY Ne103.

9.2.18. baHk (HagaBauy nnaTtiXHUX Nocnyr) 3060B'A3aHM 3a6e3neunTn nig Yac 34iNCHEHHS
onepauii 3 BHECEHHS TOTIBKM ANA iHILitOBAHHS MMATHMKOM Mnepekasy roTiBKM 3 BUKOPUCTAHHSAM
MTKC He3anexHo Big CyMu, Ha SIKy 34IMCHIOETLCA Nepekas roTiBKu:

v’ BBeAEHHSA nnaTtHukom Ha ekpaHi NMTKC Homepa MobGinbHOro tenedoHy nnaTHUKa;

v/ BUKOHaHHS npoueaypy NEPEBIPKM  HAMEXHOCTi NNnaTHWKY 3a3HayYeHoro HuM  Ans
nigTBEpPMAKEHHS onepadii 3 BHECEHHS rOTiBKM HOMepa MOBinbHOro TeneoHy ogHUM 3 Takmx
cnocobiB: WMSXOM HaACWUMaHHA HadaBavyeM NMaTiKHUMX NOCnyr / KOMEepUiHUM areHToM
NMPUCBOEHOrO OLHOPA30BOro Maposfid Ha BBeOeHUM nraTHUKOM Ha ekpadi MNMTKC Homep
MoGinbHOro TenedoHy abo nepegaBaHHA UbOrO MNapons nnaTtHUMKy 3a  A0MOMOror
TenedoHHOro A3BiHKA Ha 3a3Ha4yeHU HOMep Ta BBEOEHHS MnaTHUKOM Ha ekpaHi MTKC
OTPMMAaHOro 04HOPa30BOro Naposns.
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Bumorn nignyHkty 8) nyHkty 9.2.17 umx [MpaBun He 3aCTOCOBYKOTbCA B pas3i BMKOHAHHSA
nnaTixkHux onepauin yepes NTKC wogo:
- cnnatu nopaTtkie, wTpadiB, aaMmiHiCTpaTMBHMX nocnyr, 360piB Ta iHWMKMX nnaTtexis ao

GromxeTy;

- cnnaTtn nnatexie (KBapTnnarta Ta KOMyHasbHi MOcnyry, ctauioHapHUin TenedoHHU 3B'SA30K,

TenebaveHHs, enekTpoeHeprisi, ras, IHTEPHET, OXOPOHaA);

- ONriaTv KBUTKIB AN 3anisHUYHUX (BKMOYaUuM NPUMICHKI) nepeBeseHb;
- onnaty npoi3gy B MICbKOMY i MPUMICBKOMY TpaHCMopTi (BKMOYa4yM onnaTty eneKkTPOHHMX

KBMTKIB ANS NPOi3ay B TAKOMY TPaHCMOPTI);

- ONriaT MapLUPYTHUX NAcaXXMPCbKUX NepeBe3eHb;
- MOMOBHEHHSI MPOI3HUX | TPaAHCNOPTHUX KapT ON9 Npoi3gy B MICbKOMY i MpUMICbKOMY

TpaHcnopTi.

9.2.19. PekBi3anTn KacoBuMX [JOKYMEHTIB, WO ¢opmMyoTbca baHKOM i3 3acTocyBaHHAM
nnaTiXXKHUX NPUCTPOIB 3a pe3ynbTaTaMu KaCoBMX onepawin, 3anoBHIOITLCS SK KOPUCTyBaveM, Tak i
B aBTOMATUYHOMY PEXMMI NaTiXKHOrO NPUCTPOID, SKNN BUKopucToBye 6a3m gaHnx ABC.

Y BbaHKy 3a0OpOHEeHO BMKOHYBaTW MMaTikHY onepauilo B pasi HeAOTPUMAHHSA BUMMOL MYHKTY
9.2.17 umx Mpaswun (nyHkTy 124 po3sginy VI IHcTpykuii HBY Ne103).

9.2.20. baHk 3abesneuvye 30epiraHHA KBUTAHLiA, WO OPMYKTLCS i3 BUKOPUCTAHHSM
naaTbkHUX NPUCTPOIB 3a pesdyfibTaTaMu onepauin 3 NpunMaHHs roTiBKM N9 3apaxyBaHHS 1 CyMu
Ha paxyHku 6e3 3acTOCyBaHHA eMiTOBaHUX MAATPKHUX IHCTPYMEHTIB, ONS HagaHHS iX Ha BUMOrY
HauioHanbHoro GaHky nig 4ac Harnggy y nopsagky, Bu3HadeHomy [MonokeHHsM npo MOpsiAoK
opraHisauii kacoBoi poboTu Ta npoBedeHHs kacoBux onepauii B AT « KOMIHBAHK».

9.3. NMocnyru i3 NnpMnMaHHA Ta 3apaxyBaHHA roTiBKOBUX KOLUTIB

9.3.1. baHk (BiggineHHs) npurumae Big KnieHTa roTiBKy ANa 34IMCHEHHA 1T nepekasy 4epes
orepavuinHy Kacy Ta nnaTikHi NpucTpol. baHk npunmMae roTiBky HauUioHanbHOI BantoTU Ta IHO3EMHOI
BantoTU/GaHKiBCbKi MeTanu Big KnieHTiB 3a TakMMy NpubyTKOBUMU KACOBUMUW OOKYMEHTaAMM:

1)3a nnaTiKHO IHCTPYKLIE Ha Nepekas roTiBku Npunmac Big:

- pesugeHTiB YkpaiHu (isnyHmx ocib);
- Hepe3ngeHTiB YKpaiHu (di3nyHux ociod).

2) 3a NnaTiKHOK IHCTPYKLIEID Ha Nepekas roTiBKuM BiA:

- (pisnyHMX OCIb - ANA 3apaxyBaHHA Ha paxyHKW; ONA NoralleHHs KpeauTy; Ons nepekasy 6es

BIOKPUTTSA paxyHKy; 3a paxyHKkaMu Ha cnnaTy nnaTtexiB Ha KOPUCTb KPUONYHMX OCIb;

3) 3a NpubyTKOBMM KacoBMM OpAEPOM - Bif MpauiBHUKIB BaHKy 3a BHYTPILLHbOBAHKIBCHKMMMU
onepauismu;

4) 3a JOKyMEHTaMW, yCTaHOBMEHMMM Bi4NOBIOHO MAATKHOK CUCTEMOLO, - Big (pisnyHUX ocib
Ons BiAnNpaBreHHA nepekasy Ta BUNMIaTM MOro OTPUMYBauyy rOTiBKOKO B HaUiOHaAlbHIN
BanoTi;

5) 3a 3adBo0 nNpo npuiMaHHs/Bugady 6aHKiBCbkMX MeTaniB Big @isnyHux ocib - gns
3apaxyBaHHS Ha BracHi MOTOYHI paxyHKn B 6aHKIBCbKMX MeTarnax.

9.3.2. BaHKOM 3[AINCHIOETLCA CKMafjaHHA KacoBMX [JOKYMEHTIB LUMASXOM X (POpMyBaHHS
BignoBigansHMMK npauisHMkamu baHky (BigaineHHs) Ha nigcTasi AaHWx Ta iHopmaLii, 3aBegeHnX
ao ABC. MNig yac 3aBegeHHsa B ABC iHdbopMalii Ta gaHuX KnieHTa i KacoBoi onepauil 30iCHI0ETLCS
TX nonepeaHin KOHTPOIb.

B pasi BHeceHHa KnieHTOM roTiBKM B CyMi He3HA4YyHOro po3Mipy BanrTHOI onepauii
(ekBiBaneHT B iHO3eMHin BantoTi) Ta Oinbwe B MNATiKHIA IHCTPYKUiiT Ha nepekas3 roTiBKu
000B’A3KOBO A404ATKOBO 3a3Ha4aloTbCs: AaTa HapOMKeHHSA ocobun, sika BHOCUTL roTieky, PHOKII,
NacnopTHi AdaHi, Micue MpOXUBAHHA NnaTHMKa Ta 3AINCHIOETLCA HanexHa nepe.ipka (y T.u.
ineHTudikauia Ta Bepudikauis) KnieHTa (nNpeacrtaBHUKa KnieHTa) Yy BiANOBIAHOCTI 4O BMMOr
3akoHoAaBcTBa YKpaiHu y cdepi 3anobiraHHs Ta npoTuail neranisauii (BiaMMBaHHIO) AOXOAiB,
oflepXXaHUX 3MI0YMHHUM LUNAXOM, (PiHAHCYBaHHIO TEPOpU3My Ta (PiHAHCYBaHHIO PO3MOBCIOMAXEHHS
306poi MacoBOro 3HULEHHS, [MonoXeHHs Mpo 34iMCHeHHA GaHKamMu (PIHAHCOBOIO MOHITOPUHTY,
3aTBepaxeHoro noctaHoBow [lpaeniHHg HBY Big 19.05.2020 Ne 65 (3i 3miHamu), Ta 3
AOTPMMaHHAM npoueayp, Bu3aHadeHux [Mporpamoro 3OiIMCHEHHSA 3axofiB 3 HanexHol nepesBipku
knieHTiB AT «k KOMIHBAHK».

9.3.3. MpnbyTKOBUI KACOBMI OOKYMEHT MiCNA NPOBEAEHHSA YNOBHOBaXXEHO 0COB0K 404AaTKOBOMO
NMOTOYHOrO KOHTPOSO NepenaeTbCs BignoBiganbHMM BMKOHABLEM BHYTPILLHIM MOPAOKOM A0 Kacwu
BaHky, Oe kacoBi npauiBHUKM 3abe3nevyloTb MNepeBipKy MOBHOTU 3arOBHEHHS PEKBI3UTIB,
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HasiBHOCTI Ta TOTOXHOCTI BJTACHOPYYHMX MIOMUCIB  YNOBHOBaXEHUX npauiBHMKIB  bBaHky
(BigaineHHs), AKMM HagaHo MpaBO MiAMNUCY KacoBMX AOKYMEHTIB, i3 3paskamu nignucie (y pasi
NPUAHATTS NanepoBOro JOKYMEHTa Yepes YyNoBHOBaXXeHNX npauiBHUKIB). IMicna nepeBipkn kKacoBui
npauiBHUK NpUAMaE Big KNIEHTIB roTiBKY B onepaLliinHy Kacy LUNAXOM:

- CyUiNbHOro NOApKyLUHOro nepepaxyBaHHs - 6aHKHOTH;

- 32 KpY>XXKaMu — MOHETMW.

9.3.4. 3a piweHHsam baHky y Bunagkax, BU3Ha4YeHWX HOpMaTUBHO-MpaBoBUMMM akTamu HBY 3
NMUTaHb BanOTHOIO PErynioBaHHS, iHO3eMHa BanoTa y BUrNsAi MOHeET, Wo nepebyBatoTb B 06iry Ta
€ 3aKOHHMM NnaTkHMM 3acoboM Ha TepuTopil BiANOBIQHOI IHO3EMHOI AepKaBWu, NMPUAMAETLCS B
onepauinHy Kacy nuule B pasi 34iMCHEHHS KacoBMX onepauin 3 disnyHuMmM ocobamm.

BaHk (BiogineHHs) kynye y isnyHOi ocobu nicns BUKOHAHHA nepekasy, SKUn NpuAMacTbes B
roTiBKOBI (pOpMi, 3annLIOK CyMM B iHO3EeMHi BamntoTi, SKWO BOHA MEHLUA, HiK HOMiHanbHa
BapTiCTb MiHIManbHOI 6aHKHOTW, WO nepebyBae B 06iry, 3a rpuMBHi 3a KYpCOM, YCTAHOBMNEHUM
BaHKoM Ha Yac 34incHeHHS KacoBoI onepadii. 3a HasgBHOCTI B onepauinHin kaci baHky (BigaineHHs)
iHO3eMHOI BantoTU y BUrNSAAi MOHET i 3a 3rodolo KnieHTa Takui 3anuuiok moxe OyTu BuaaHuin
MoHeTaMmn. baHk (BigdineHHs), SKWO Hemae B onepauiviHiin Kaci iHO3eMHOI BanTn y BUrNSAgi
MOHET, 34IMCHI0OE BUAAYy 3 Kacu roTiBKM B IPUBHSX LUMSIXOM KyniBni iHO3EMHOI BanioTu y BUrnagi
MOHET 3a KypCcoM, yCTaHOBNeHUM BbaHKkoM Ha vac 34iNCHEeHHs KacoBOIl onepallii.

baHk (BiggineHHs1) Mae npaBo NpuAMaTK nepekasyn 6e3 BUKyMNy 3anuviKy CyMW MEHLUOI, HiX
HOMiHanbHa BapTICTb 3@ KOXHWUM MepeKka3oM OKPEMO, B pasi 04HOYACHOro0 BMKOHaHHA KnieHToM
KilbKOX nepekasiB, ski NPUMMaloTbCsl B rOTIBKOBI DOPMi (32 OKpeMUMU KaCOBMMW JOKYMEHTaMM),
KOXKEeH 3 §KMX Ma€ 3anuoK CyMW B iHO3EMHiM BantoTi MEHLOI, HiK HOMiHanbHa BapTiCTb
MiHiManbHOi 6aHKHOTK, Wo nepebyBae B 0biry, BogHOYaC 3aranbHa cyma nepekasiB He Ma€e Takoro
3anuLuky.

9.3.5. baHk MOXe npuiMaTK nnaTexi roTiBKOK 3a paxyHkaMu Ha cnnaTy nnatexis (keaptnnarta i
KOMyHamnbHi nocnyrn, TenedOoHHMA 3B'A30K, TenebaudeHHsi, eneKkTpoeHeprid, ras, iHTEpHET,
OXOpOHa TOLWO), PO3OPYKOBAHMMM HOPUANYHOK 0cobol — oTpuMyBadeM nnatexiB. Takun
JOKYMEHT Ma€e MicTUTK BCi 000B’SI3KOBI PEKBI3NTY, siKi NnepeabayveHi Ansi BUKOHAHHS LiMX onepadin.
9.3.6. Y BCiX NpuOYTKOBMX KacOBMX AOKYMEHTaX 3a3Ha4daeTbCA gaTta (pakTUYHOro 34iNCHEeHHS
ornepauii, a Npun 30iNCHEHHI KacoBOI ornepadii B nicrnsionepauiiHMin Yac — NOTOYHa garta i vac
npuUMaHHA AoKyMeHTiB (abo Hanuc Ym wtamn «llicnsonepauinHui Yacy).
9.3.7. BunpaBneHHs o060B’A3KOBMX pPekBi3UTIB B HagaHux KrnieHToM npubyTKOBMX KacoBMX
AOKYMEHTax He [ONYCKAETbLCA.
9.3.8. Akwo KnieHT BHOCKTL rOTiBKY 00 Kacu baHKy 3a kinbkoma npubyTKOBMMWU OOKYMEHTaMU, TO
TX MPUMAMaHHSA 30INCHIOETLCS 3a KOXKHUM JOKYMEHTOM OKPEMO (3a BUHATKOM HaLioHAsbHOT BanoTu
3a onepauiamu 6e3 BiOKPUTTS paxyHKy).
9.3.9. TllpuvnmaHHA, nepeBipKy, OGOPMIIEHHA Ta BBEOEHHHA BMLlE3a3HAYEHUX OOKYMEHTIB
34INCHIOTE BignosiganbHi BUKOHaBLi abo kacosi npauiBHuku baHKy (BigaineHHs)) BignosigHO A0
BHYTPILLHIX HOPMATUBHUX OOKYMEHTIB baHKy, WO pernamMeHTyoTb opraHisaLito kKacoBoi pobotn Ta
NnopsiAoK NPOBEAEHHS KACOBUX onepauin.
9.3.10. Micna 3aBeplleHHs npoueaypu MpUAMaHHA TOTIBKOBMX KOWTiB Big KnieHta y pasi
BiAMOBIAHOCTI CyMW NPUAHATOT FOTIBKM Ta iHWKNX LHHOCTEN A0 BKa3aHoi y NpnbyTKOBOMY KaCoBOMY
AOKYMEHTI KacoBW MpauiBHUK MiANMCYE WOro, a KBWUTaHUig (OpYyrMini NPUMIPHMK KacoBOro
AOKyMeHTa) abo iHWWA OOKYMEHT, WO € NIATBEPAXEHHAM NMPO BHECEHHS FOTIBKM Y BiAMNOBIOHIN
nnaTiXkKHIn cucTtemi (y BUrNA4i nanepoBoro AOKyMEHTa BiAMOBIAHO OO 3aKOHOAABCTBA, YMOB LIMX
MpaBsun, [HdoroBopy 3a [MpogyktoM baHKy Ta 3rigHO 3 BHYTPIWHIMX OOKyMeHTaMmn bBaHky,
npaBunamMm NNaTKHOI CUCTEMM), CKPINMOETLCS NevaTkoro kacu (abo ocobncTnm wtamnom Kkacupa)
Ta Bugaetbcs KnieHtosi. KButaHuisa abo iHWUIN OOKYMEHT, WO € MigTBEPOKEHHSIM NPO BHECEHHS
roOTiBKW y BiAMOBIAHIN NNATIXKHIA cMCTEMI, MOBMHHA (MOBUHEH) MICTUTMW:

1) HarimeHyBaHHA BaHKy, AkMI 30iINCHMB KacoBy ornepaLito;

2) paTy 34iCHEeHHA KacoBOI onepauii (4ac BUMKOHAHHS onepauii abo Hanmuc «nicnsonepauinHnii

yacy» - y pasi 34incHeHHs KacoBOI onepadii B nicnsonepauinHui Yyac);

3) nianuc npadiBHuka baHky, AKUIA NPUIAHAB rOTIBKY
9.3.11. T[lpuvmaHHS TrOTIBKOBOI HaUioHanbHOI Ta IiHO3eMHOI BanoTu Big KnieHTiB Moxe
34ificHIOBaTUCA i3 3acTocyBaHHAM aBTOHOMHUMX Big ABC komm'ioTepHux nporpam. Lli onepauii
gikcytoTbea B npoTokoni podotn ABC y chopmi, WO He Jonyckae 3MiHW MOro 3MICTY.

34incHioYM onepauilo 3 NpUAMaHHA nnaTexy i3 3acTocyBaHHAM aBTOHOMHOI Big ABC
KOMIM'IOTEPHOT NporpamMu Kacosui NpauiBHUK:
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- NpMrMMae Big nnaTHUKa npuMOYTKOBMI KacOBWUW AOKYMEHT i MepeBIpA€e MNpaBUIbHICTb MOro
3aMNOBHEHHS, HAsIBHICTb HA HbOMY BCiX 06OB'I3KOBMX PEKBI3UTIB;

- NpUMIMaEe Big NnaTHUKA | NnepepaxoBye roTiBKY Ta 3BipsiE CyMy FOTiBKA 3 NPUOYTKOBMM KaCOBUM
OOKYMEHTOM;

- yBOAUTb y aBTOHOMHY Big ABC Komm'toTepHy nporpamy iHdopmauilo 3 npen'siBieHoro
NNaTHUKOM OOKYMEHTa;

- Micnsi 3aBepLUEHHs] MPUMAMaHHS TOTIBKM BMAAE KIHIEHTOBI KBUTAHUIO (OpYyrMin MPUMIPHUKK
NPMBYTKOBOro KacoBOro [AOKyMeHTa) abo iHWWMW [OKYMEHT 3 BiAMNOBIAHOK  BiAMITKOK
(MpocTaBneHHa neyaTkn KacoBoro Nigapo3ainy), Wwo € NigTBepaXeHHSM Npo BHECEHHS FOTiBKU Y
BiONOBIAHIN NNaTiXKHIA cucTemi.

9.3.12. baHk (BiggineHHs) npunmae Big KnieHTa nnaTty 3a HagaHi NOCnyrn 3a OKPEMUM KaCoOBUM
AOKYyMeHTOM (npubyTkoBMM KacoBur opaep abo nnaTikHa IHCTPYKUiA Ha nepekas roTiBKK),
odopmneHnm BaHkom y naneposin opmi (abo 3a KaCoOBUM AOKYMEHTOM B €NEKTPOHHIN dhopmi)
BignoBigHo 00 BuMOr IHCTpyKuii Ne103 Ta BHYTpILWHIX HOPMATUBHNX OOKYMEHTIB BaHKy 3 nuTaHb
opraHisauii kKacoBoi poboTu Ta 34iINCHEHHS KACOBUX onepaLin.

9.3.13. Micna 3akiH4eHHA kacoBoro obcnyroByBaHHs KnieHTIB KacoBun npauiBHUK BaHky
nigpaxoBye cyMmy/mMacy 3a KacOoBMMW OOKYMEHTaMU, 3a KUMKW NPOBEAEHI KacoBi onepaldii, i 3Bipsie
X Ta 3anuLoK roTiBkM/0aHKIBCbKMX MeTaniB B onepauiriHin Kaci 3 gaHummn Gyxrantepcbkoro obriiky.
9.4. NMocnyru i3 3HATTA (BMAaYi) roTiBKOBMX KOLUTIB

9.4.1. baHk (BigaineHHs) 3060B’a3aHnn Bugaeatn KnieHtam Tinbku npuaatHi 4o obiry 6aHKHOTK i
MOHETM HaLioOHanNbHOI BanoTW, a TakoX NpuaaTtHi 4o 0biry 6aHKHOTK iHO3EMHOI BamtoTu.

I[HO3emMHa BanTa y BUMALI MOHET (PO3MIHHMX MOHET, Hanpuknag LeHTW, €BPOLEHTH)
BMAAETbCS Y pasi ii HaaABHOCTI B Kaci baHky disnyHnm ocobam. BaHk (Hagasay nnaTiKHUX Nocnyr)
30IMCHIOE BMAaA4dy rOTIBKM iHO3EMHOI BasnoTM Yy BUNagkax, Bu3HadeHux IHCTpykuieto Ne103 Ta
HOPMaTMBHO-MPaBoBUMM akTamu HBY 3 nuTaHb BantOTHOrO peryntoBaHHS.

9.4.2. baHk (BigaineHHsa) Buaae roTiBKy HauUiOHaNbLHOI BantoTK 3a TakKMMU BUOATKOBMMW KacOBUMM
AOKYMEHTaMMU:

1) 3a nnaTiKHOO IHCTPYKUIEO Ha BMAAYy roTiBKM: Bugada roTisku gisnyHnmM ocobam 3 ix paxyHkKiB;
BMAaya roTiBkM isndHMM ocobam 3a nepeka3oM 6e3 BigKpUTTS paxyHKy; 3a onepauismu 3
paxyHKammy yMOBHOro 36epiraHHs (eCKpoy); 3a onepauisMi 3 Bugadi KpeauTy; 3a onepauisvm 3
BiQLUKOOYBAHHA CyMHIBHUX OaHKHOT, sKi 3a pesynbratamu pgocnimpkeHHs HBY Bu3sHaHi
CcnpaBXHiMU;

2) 3a OOKYMEHTOM Ha OTPUMaHHSA Mepekasy roTiBKOK B HaUiOHamnbHIin BanoTi, yCTaHOBMEHUM
BiMOBIAHO NNATKHOK CUCTEMOLD, - i3NYHUM ocobam;

3) 3a BMOATKOBUMM KacoBUM oOpAepoM - npadiBHukam baHky 3a BHYTPiLLHbOHAHKIBCHKMMM
onepauiamu.

9.4.3. baHK y BMNagkax, BU3HA4YEHUX HOpMaTUBHO-NpaBoBUMM akTamn HBY 3 nntaHb BanTHOro
perynoBaHHs, 34iACHIOE Buaady rOTIBKM iHO3EMHOI BanioTWU/GaHKIBCbKMX MeTaniB 3a TakuMu
BUOATKOBMMW KaCOBUMMW OOKYMEHTaAMMU:

1) 3a NnNaTiXHOK IHCTPYKUIE Ha BUaa4y roTiBku: isndyHUM ocobam - 3 IX paxyHkKiB, nepekasy 6e3
BiOKPUTTS paxyHKy; 3a ornepauisiMn 3 paxyHkaMn yMOBHOro 30epiraHHs (ecKpoy); 3a onepauisMmm
3 BigLwkogyBaHHS 6aHKHOT iHO3EMHOT BantoT, NMPUAHATUX Ha iHKaco;

2) 3a BMOATKOBUM KacoBUM oOpaepoM - npadiBHuMkam baHky 3a BHYTPiLUHbOOAHKIBCHKMMM
ornepauigmu;

3) 3a AOKYMEHTaMM Ha OTPUMaHHS Nepekasy B roTiBKOBIiN OOpPMi, yCTaHOBIEHMMW BiaMNOBIOHO
NNaTiXkHOK cUcTeMoto, - isn4yHMM ocobawm;

4) 3a 3a9BOI0 NMPO NpUNMaHHS/Bugady GaHKiBCbKUX MeTaniB Big isndHMX OCib - 3 IX NOTOYHUX
paxyHkiB B 6aHKIBCbKMX MeTanax.

9.4.4. baHk (Big4ineHHs) nepen BuAa4yero roTiBKM/GaHKIBCbKMX MeTaniB y BMAATKOBMX KACOBMX
AOKYMeEHTax (nnaTixkHa iHCTPYKUis Ha Buaady roTiBkv, BUAATKOBUI KaCOBU opaep, rPOLLOBUIA YeK,
3asBa Npo npurMMaHHsA/Buagady 6aHKIBCbKMX MeTaniB) nepeBipse:

1) NOBHOTY 3aMOBHEHHS PEKBI3UTIB HA JOKYMEHTI;

2) HasBHICTb BMACHOPYYHUX MignuciB BignosigansHuUx ocibé BbaHKy, SkMM HagaHo NpaBo Nianucy
KacoBWUX OOKYMEHTIB, TOTOXHICTb iX 3paskaM, 1X BiANoOBiOHICTb BUMOram 3akoHodaBcTBa YKpaiHu
Ta BHI BaHKy 3 nuTaHb opraHisauii kKacoBoi poboTu Ta 34iMCHEHHS KACOBUX onepauii;

3) HanNeXHICTb MNpea'sBneHoro LOKYMEeHTa - OTpuMyBaya: cepitlo (3a HasIBHOCTI) Ta HOMep
nacnopTta rpomMagsHvHa YKpaiHW, HauWMeHyBaHHSA oOpraHy, LWo Woro BuAaae, AaTy Buaadi
nacnopta (abo iHwWoro AoKymeHTa, WO noceigyye ocoby Ta BiANOBIAHO A0 3aKOHOAABCTBA
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YkpaiHu mMoxe OyTM BMKOPUCTAHWA Ha TepuTopii YKpaiHW Ans yknagaHHa npaBouvvHIiB) [Ans
Hepe3angeHTiB - HOMep (Ta 3a HasiBHOCTI cepid) nacnopTta (abo iHWOro AOKYMEHTa, Lo
noceigvyye ocoby Ta BIANOBIAHO OO0 3aKOHOOABCTBA YKpaiHM MoOXe OyTu BUKOPUCTaAHWA Ha
TepuTopil YKpaiHM ANA yknagjaHHA npaBOYuWHIB), AaTy Buaadi Ta opraH, Wo Moro Buaas,
rpoMagsiHCcTBO];
4) BiQNOBIAHICTb OPOPMIIEHHS AOBIPEHOCTI HA OTPUMAHHSA rOTiBKU/GaHKIBCbKMX MeTaniB BUMOram
3aKoHOA4aBCTBA YKpaiHu - y pasi OTpMMaHHS roTiBkM/GaHKIBCbKMX MeTaniB 3a A0BIPEHICTIO;
5) HasiBHICTb BNacHOPY4YHOro Nignucy oTprMMyBava.
9.4.5. baHk (BigaineHHsa) Bugae KnieHTy, SKMW OTPUMYE TOTIBKY 3a KiflbkOMa BMOATKOBMMU
KaCoBMMM OOKYMEHTaMM 3 Pi3HMX paxyHKiB, FOTIBKY 3@ KOXXHUM Takum JOKYMEHTOM OKpemo abo 3a
MNOro 3rogoto 3aranbHOK CyMOIO.
9.4.6. baHk (BigaineHHs) y pasi 3BEpHEHHS OO0 HLOMO OTPMMyBa4va nepekasy 3 BMMOroH Mpo
BUNNATy CyMu nepekasy roTiBKOK MNepeBipse HasiBHICTb iHopmauii Npo HaAXOKEHHSI Takoro
nepekasy.

BbaHKy 3aO0OpOHAETLCA 34iiCHIOBATU BMMMATy Nepekasy roTiBKOK 3a BMAATKOBMM KacCOBUM

AOKYMEHTOM Ha CyMy, MEHLLY, HX Cyma nepekasy, Wo Haginwna.
9.4.8. baHk 3piicHIoe BUaady GaHKHOT 3 onepauiHOi Kacu NOBHUMU Ta HEMOBHUMMW Madvkamu Ta
KOPiHUAMM OaHKHOT Y HEMOLUKOMKEHIN ynakoBLUi 3a 3a3Ha4YeHMMWU Ha Haknagkax (eTukeTkax) i
OaHgeponsax cymamm 6e3 MNoapKylHOro nepepaxyBaHHss abo okpeMumu GaHkHoTamu. baHk
nepepaxoBye CyLiflbHO GaHKHOTU 3 PO3KPUTUX NOBHUX ab0 HEMOBHUX NAYOK Ta KOPiHUIB 6aHKHOT, a
TaKOX Mayky Ta KOpPiHLi GaHKHOT i3 NOLLKOAXKEHOK YNaKoBKOK nonepeaHbo nepes Buaayeto.

BaHk 34iicHI0E BMaa4vyy MOHET Yy HEMOLUKOPKEHIA ynakoBLUi, po3dacoBaHi B MilLueykun (6nokn),
nakeTu Ta pPoruKuK, 3a HanMcammn Ha sprmKax, naketax i ponukax, a TakoXX OKpeMUMMU KpyKKamu.
9.4.9. KnieHT BaHKy nepeBipsie BugaHy nomy 3 onepauinHol Kacu (He Bigxo4sun Bifg Hel) roTiBKy:

1) 6aHKHOTK - 3a Na4YkamMu Ta KOPIHUSAMMU;

2) MOHeTH - 3a Miwe4vkamu (Griokammn), nakeTamm i ponukamu;

3) okpeMmi 6aHKHOTK (MOHETM) NepepaxoBye NOAPKYLLHO (3a KpyXXKamu).

9.4.10. lMNicnsa 3aBeplueHHs BUgadi rotiekn KnieHty baHk Hagae noMmy oanH NPUMIpHUK BUOATKOBOIO
KacoOBOro AOKYMEeHTa (nnaTikHy iHCTPYKUil0 Ha Buaady roTiBKM, BUOATKOBMIA KacoBUM opdep) Y
naneposin opmi abo KacoBMN JOKYMEHT B €NEKTPOHHIN hopMi. BuaaTkoBuii kacoBmin OKYMEHT Y
nanepoBin hopMi, KpiM PeKBi3UTIB, BU3HAYEHMX Yy NYHKTI 9.2.3 umx MNMpasun, mae 6yTn 3acsigyeHui
nignMcom Kacupa Ta Bigoutkom wTtamna baHky. Bigbutok neyaTkm Ha BMOATKOBOMY KacCOBOMY
AOKYMEHTI B naneposii gopMi He € 060B'sI3KOBUM.

9.4.11. KnieHT BaHky Mae npaBo 34iINCHUTU NepepaxyBaHHA OTPMMAHOI roTiBKM (BaHKHOT Y MOBHUX
Mmaykax MOapKylWHO, MOHET Yy MOBHMX Milleykax 3a KpyXKkamu) y BigBegeHOMY [Ans UbOoro
npumieHHi baHKy (BigaineHHs) nig KOHTponem npauiBHMka baHky.

MpauiBHUK BaHKy nig 4ac 34iNCHEHHS Bi3yarbHOMO KOHTPOSO 3a NnepepaxyBaHHSAM TOTIBKM

CTEXUTb 3a TUM, WOO BepxHs i HWKHA Haknagkm (etukeTka), GaHgeponi 3 KopiHuiB ©aHKHOT,
ynakoBKa Madku, a TakoXK Apnukn i obB'siska 3 nnombolo Big Milleyka, ynakoBka 6rioka, naketa,
ponnKiB 3 MOHETaMum 36epirannca 0o 3akiHieHHsa nepepaxyBaHHS.
9.4.12. baHk y pasi BuaBneHHa KnieHTOM nig 4ac nepepaxyBaHHA TrOTiBKM HepgocTad abo
HagnuwkiB 6aHKHOT (MOHET) y nadvkax, OKpeMux KopiHUuaX abo miweukax (6nokax, naketax,
ponvkax) y>KMBae 3axofiB LLoA0 NePEBIPKU rOTIBKKU | B pasi NiaTBEpAXEHHs1 po3biKHOCTEN CKnagae
aKT Npo po36iXKHOCTI Y ABOX NPUMIPHUKAX, WO NignMcyeTbca ocobamu, ski 6ynu npucyTHI nig vac
nepepaxyBaHHs, Ta 3aTBEPAXKYETLCS NOr0 KEPIBHUKOM.

BbaHk BignoBigHO 40 akTy Npo po3biKHOCTI BiALLIKOAOBYE OTPUMYyBa4y rOTIBKM 3 onepauinHoi
kacu BusiBneHy KnieHTom nig 4ac nepepaxyBaHHS roTiBKM CyMy HedocTadi, a il Hagnvwok npunmae
A0 onepauiriHoi Kacwu.

baHk He npunmMae npeTeHs3ii Big KnieHTa WWoao BigwKkoayBaHHA HeEAOCTaui, SKWO roTiBka He
O6yna nepepaxoBaHa KnieHTom y npumilleHHi BaHKy nig koHTponem npauiBHuka baHky.

9.4.13. Ticna 3akiH4eHHA kacoBoro obcnyroByBaHHa KnieHTiB BaHky KacoBun npauiBHUK
nigpaxoBye CyMu 3a KaCOBUMU JOKYMEHTaMU, 3a SKUMU NPOBeeHi KacoBi onepadii, i 3Bipse ix Ta
3anMLLOK roTiBKM B OnepauiiHii Kaci 3 gaHuMm Gyxrantepcbkoro ooniky.

10. TAPAHTII TA BIONOBIAANBHICTb
10.1. KnieHT 3asaBnde Ta NiaTBepoxXye, LWo:
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10.1.1. Bonogie BCima HEOOXigHUMUM OOKYMEHTAMMU, (SKi € YNHHUMM (GINCHUMK) Ta X OPOPMIIEHHS
BiQMOBiOdAe 3akOHOAABCTBY YKpaiHW), WO HeoOXxigHi Ans yknageHHs BignosigHoro [oroBopy 3a
MpoaykTtom BaHky, Ta Mae 3gaTHICTbL BUKOHYBaTU MOro YMOBU;
10.1.2.He obmexeHuih B NpaBO3daTHOCTI Ta Aie3d4aTHOCTI, a TakoX MO BiAHOLLIEHHK OO0 HbOro He
MOpyLUEHO KpUMiHANbHOI CnpaBu, CnpaBW MNPO BM3HAHHS WOro Hedie3agaTtHUM 4Yu OOMEXEHO
aie3gatHuM;
10.1.3. He icHye Bigomoro KnieHToBi cyaoBoro npoBagkeHHst abo poscnigyBaHHSA/nepeBipky 3 6oky
AEPKAaBHUX YK iHLUNX OpraHiB, siKi MOXYTb BNIIMHYTU Ha 06CAr npaBo3gaTHOCTI Ta/abo gie3gaTHOCTI
KnieHta Ta npo ski baHk He 6yB nonepegxeHni 4o yknagaHHsa [orosopy 3a MNpoayktom baHky;
10.1.4. KnieHT HagaB baHKy MOBHY Ta [AOCTOBIpHY iHopMaLUilo, OOCTaTHIO ANS HaneXHOoI
nepesipkn KnieHTa, y ToMy ynucni ang igeHtudikadii, Bepudikauii KnieHta (npeacrtaBHuka KnieHta),
a TakoX Ons akTyanisauii iHdopmauii npo KnieHTa (Moro npegcraBHMKa) BigMoOBIAHO 0O BUMMOT
3aKkoHOoOaBCTBa YKpaiHu;
10.1.5. roro AianbHIiCTb Ta onepadii 3a PaxyHkamu XXOAHMM YMHOM He MNOB'A3aHi Ta He ByayTb
BUKOPUCTOBYBATUCb [AM1s1 34IMCHEHHS1 KOPYMUIMHOI OiAnbHOCTI Ta AigNbHOCTI 3 neranisauii
(BigMMBaHHA) Ooxo4iB, OTPUMMAHMX 3MOYUHHUM  WNAXOM, (OiHAHCYBaHHA TEpPOpU3My 4un
(piHaHCYBaHHS1 PO3MNOBCIOAXKEHHA 30pOi MACOBOro 3HWULLEHHS, OIS NPOBeAeHHs1 3a00pOHEHMX
UMHHUM 3aKOHOOABCTBOM YKpaiHM onepauid, a TakoX nianpueMHuubkoi Ta/abo HesanexHoi
NPogecCinHOl OisNbHOCTI;
10.1.6. oro He BKMAYEHO [0 nepeniky ocib, MNoB’siI3aHUX i3 3AINCHEHHSIM TEPOPUCTUYHOI
AisinbHOCTI abo LWo0 SKMX 3aCTOCOBAHO MiXKHAPOAHI CaHKLLT;
10.1.7. ui lNpaBuna Ta Oyob-skun [oroeip 3a [lMpogyktom baHky He cynepeyaTtb OyOb-sikuM
JAOroBipHUM OOMEXEHHSM, Lo € 060B'sA3koBUMM Ans KnieHTa;
10.1.8. Ha geHb yknageHHst [oroeopy 3a [lMpoayktom BaHky BiacyTHi Oyab-aki nepewkogu ans
MOro BMKOHAaHHSA, Ta Oyab-siki CygoBi po3chnigyBaHHs (cnopwu), po3cnigyBaHHs 3 OOKy OepXaBHMX
KOHTPOSIOKYNX OpraHiB, WO MOXYTb iCTOTHO Ta/abo HeraTMBHO BMSIMHYTU Ha (DiIHAHCOBWUI CTaH Ta
NnaTocnpoMOXHIicTb KnieHTa;
10.1.9. HagaHi KnieHToM y BaHK OOKYMEHTU He MICTATb Oyab-AKMX HeOOCTOBIPHMX BiQOMOCTEN,
CcKknageHi Ta/abo oTpmaHi B nopsgky, nepegdavyeHoMy YMHHMM 3aKOHOA4ABCTBOM YKpaiHu;
10.1.10. BiH NOBHICTIO PO3yMi€e Ta BBaxae cnpaseanuemmu wono cebe Bci ymosu umx lMNpasun Ta
6yab-skoro [orosopy 3a [pogyktom BaHky, cBoi npaBa Ta 000B’A3kM 3a [loroBopom Ta LMK
MNpaBunamu i NOrogXXyeTbCs 3 HAMM.
10.1.11. KnieHT Hece BignoBiganeHiCTb 3a BigNoBigHICTb iHpopMaLl, 3a3Ha4YEHOT HUM Y NAAaTiKHIN
IHCTPYKUIi, cyTi nnaTikHOi onepadii. Y pasi BuABMEHHA HesignosigHoCTI iHdopmauii KnieHT
(nnatHuK) mae BigwkogyBatu baHky Wwkoay, 3anogiaHy BHacnigOK Takoi  HeBiAMNOBI4HOCTI
iHdbopmaLlii.
10.2. KnieHT rapaHTye, WO Ha MOMEHT yknageHHs [orosopy 3a [lpogyktom BbaHky He icHye
obCTaBuH, WO CTBOPKOOTL 3arpo3y HanexHoMy BMKOHaHHKO [doroBopy (CynoBi crnipaBu, MamHOBI
BMMOrM TpeTiX ocib ToLo).
10.3. CTopoHM HecyTb BignoBiganbHiCTb 3a HeHanexHe BMKOHAHHA CBOIX 000B’A3KiB,
nepenbadeHnx ummun [lpasunammn Ta/abo BignosigHum [oroBopom 3a [lpogyktom BaHky,
BIONOBIAHO OO0 HOPM YMHHOrO 3akoHOA4aBCTBa YkpaiHM Ta ymoB uux [lpaswun/BignosigHoro
Horoopy 3a lNpogyktom BaHky.
10.4. KnieHT Bepe Ha cebe NoBHY BiANOBIAANbHICTb 3@ HEOOCTOBIPHICTL HagaHo! baHky iHhbopmau,i
Ta OOKYMEHTIB Ang BiakpuTTa PaxyHkiB BignosigHo oo uux MNpaBun Ta anga npoBefeHHsa onepadin
3a PaxyHkamu.
10.5. Y pasi nputarHeHHa BaHky [0 BignoBiganbHOCTI 3a nopyweHHs KnieHTom BantoTHOro
3aKkoHo4aBCTBa, WO cranocsa 3 BuHM KnieHTta, KnieHT BigwkogoBye baHky 3aBgaHi 30MTKM y
NOBHOMY 006CA3i.
10.6. BaHk He Hece BignosiganbHOCTI Nepen KnieHToM 3a cynepeyku Mix Oepxatenem Kaptku i
ToproBLem/6aHKkom, wWo npuimae KapTky, 30Kkpema, 3a cynepevku, WO BMHMKaKTb Y 3B’S3KY 3
HM3bKOK SAKICTIO npodaHoro ToBapy (HagaHoi nocnyrn) abo obcnyroByBaHHA. bBaHk He
BignoBiganbHMM 3a ToBapwu (poboTn, nocnyrn), Hagaxi JepxaTento BiANOBIAHMM TOProBLEM.
10.7. BaHk He Hece BignosiganbHOCTI neped KnieHTOM 3a KOHQIMIKTHI cuTyauil, WO MOXYyTb
BMHUKHYTW Y 3B’A3Ky 3 BigMoBow [epxartento B npunomi KapTkm gns onnatu ToBapiB (pooiT,
MOCNyr) y TOProsLiB.
10.8. baHk He Hece BignosiganbHOCTi neped KnieHToM y BuMagky, SKWO nopyweHHs BbaHkom
nonoxeHb Lux MNpasun/signosigHoro [oroesopy 3a Npogyktom baHKy cTano HacnigkoMm TEXHIYHUX
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360iB y poboTi anapaTHuMX i nporpamHmMx 3acobiB, siki 3abe3neuvyoTb NPoBEeAEHHSA onepadin 3
KapTkamun (BigKMHOYEHHSA/YLLKOIKEHHST EITEKTPOXMBIIEHHS | Mepex 3B’A3Ky, 300i nporpamHoro
3a6e3neyYeHHs1 MPOLECUMHIOBOro LEHTPY, TeXHiyHi 360i y poboTi kaHaniB 3B's3ky MIC 1 iHLWi
cuTyadir), ki ctanucsa He 3 BUHWN BaHky.
10.9. KnieHT Hece BignoBiganbHICTb 3a BCi onepadii, 34iiCHeHi 3 BUKOpPUCTaHHAM Yycix KapTok (B
T.4. [oBipeHnmn ocobamu KrieHTa), BNpOAOBX BCbOrO0 CTPOKY KOPUCTYBAHHA HUMM, @ TaKOX
npotarom 90 (OeB'sHOCTa) KaneHAapHUX AHIB - nicna  3akpuTTa  [loTOYHOro paxyHky 3
BUKOPUCTAHHAM NNATKHOI KapTku Ta npununHeHHs aii Kaptku. Ha KnieHta noknagaeTtbca 060B’a30K
noralweHHs 3aboproBaHOCTiI MO BKa3aHOMY paxyHKy, BKMto4Yarum 3aboproBaHiCTb, Ska BUHWUKNA B
pes3ynbTarTi gin JosipeHux ocib.
10.10. KnieHT Hece nOBHY BigMOBIdANbHICTL 3a BCi onepauii, 34iINCHEHI 3 BUKOPUCTAHHAM
BTpayeHumx/BkpageHmx KapTok, 3giicHeHi g0 MOMeHTy noBigomrnieHHs baHka npo  dhakT
Kpagikkn/BTpaTtn KapTtkm Ta/abo iHamBiayanbHoi 06nikoBoi iHdopmauii baHky, a Takox 3a onepauii,
npoBeaeHi nicna po3bnokyBaHHA KapTku, 34iMCHEHOro B MopsiaKy, BUM3HAYEHOMY YMOBaMW LMX
MpaBun Ta/abo signosigHoro [oroeopy 3a [lpoayktom bBaHky. Pusmk 36uTKiB Big BUKOHAHHS
HeHaneXxHuUx NIaThkHUX onepadin Ta BignoBiganbHICTb 3a HUX NOKNagaTeca Ha KnieHTa.
10.11. KnieHT Hece NOBHY BiANOBIgaNbHICTb 3@ MOXMMBI BTPATK KOLWTIB Ha MNMOTOYHOMY paxyHKy i3
BUKOPUCTAHHAM MNATiKHOI KAapTKW, AKi cTanu Hacnigkom komnpomeTauil KapTkm y pasi BigmoBu B
HagaHHiI baHky iHdopMaUii Npo CBOI KOHTAKTHIi HomMepu TernedoHiB (3okpema — 3apeecTpoBaHOro
HoMepy TenedoHy), dakcis, agpecu eneKkTPOHHOI NOWTKN, HafaHHA HeAOCTOBIPHOT iHbopMauii Npo
KOHTaKkTHi Homepwu TenedoHiB, dakciB, agpecu enekTPOHHOI MowTn abo HecBOEeYacHOro
NOBIAOMIIEHHS NPO 3MiHY KOHTaKTHMX HOMEpIB TeneoHiB, bakciB, agpecu eneKkTPOHHOT NOLUTHW.
10.12. KnieHT Hece BCi pu3uKK, NOB’A3aHi i3 34INCHEHHAM onepauin 3 BUKOPUCTaHHAM KapTku y
POS-TtepmiHanax, wo notpebyoTb 0b60B’A3koBoro BBeaeHHs [MIH npu pospaxyHkax 3a ToBapu
(poboTn, nmocnyrn) y TOpriBenbHiN Mepexi, OCKINbKA MPWU iX 34INCHEHHI ICHYE BMCOKUA PU3MK
HECaHKL,iOHOBaHOro OTPMMaHHSA TpeTiMmn ocobamm iHdopmadii npo KapTKy 3 MeToo ii noganbLioro
HE3aKOHHOro BWKOPUCTAHHS, WO MOXe 3aBgaTu maTepianbHux 30uTkiB KnieHty. Moxnusi
HeraTMBHI Hacnigkn 3asHadveHux ain JepxaTtenis € BUKNIOYHUM pu3nkom KnieHTta.
10.13. Y BunagKky HeBUKOHaHHsS KnieHTOM noknageHuMx Ha HbOro oboB’A3KiB BigMOBIQHO A0 LMX
MpaBun, wo npu3seno Ao 3anofisHHA baHky 306UTKIB, 4O SKKMX MPUPIBHIOTHCA TPOLLOBI CyMMU,
BuNnaveHi baHKkoM 3a Hacnigkamy 3acTOCOBaHMX KOHTPOSIIOKYUMU  OepXXaBHUMWU OpraHamu
diHaHCOBMX CaHKLi Ta/abo NO30BHMX 3asiB YK MPETEH3IN, npen’sBneHnx o banky 3 6oky KnieHTa
abo TpeTix ocib, BigHOCHO onepauin 3a PaxyHkom, KnieHT cnnadvye BaHky wrpad y nosHomy
PO3Mipi Taknx 30MTKIB 3a KOXXHUIN BUNAZ0K MNOPYLLUEHHS CBOIX 3060B’A3aHb.
10.14. baHk BignoBigae 3a NOpPYLUEHHS CBOIX 3000B’dA3aHb 3a ummu [NpaBvnamu BignosigHO OO
nonoxeHb uux [lpasun Ta/abo eignosigHoro [orosopy 3a [lpogyktom BaHKy Ta YMHHOro
3akoHogaBcTBa YKpaiHu, B TOMY YnCIi HOpMaTMBHO-NpaBoBux akTis HBY.
10.15. BaHk He Hece BianoBiAanNbHOCTI 3a HEBUKOHAHHA ab0 HeHane)XHe BUKOHAHHSA NnaTiXKHOI
ornepauii 3 nepekasy KOLWTIB/OAHKIBCbKMX MeTarniB, SKWO Le CTano HachigkoM HernpaBUITbHOMo
3anoBHeHHs KnieHTOM nnaTipKHUX iHCTPYKUIN, 3a3HaveHHA KnieHToM XubHMX (MOMWMNKOBUX)
NNaTiXKHUX PEKBI3UTIB, HECBOEYACHOro nonepemkeHHsa baHKy Woao 3MiHW CBOIX pekBi3nTiB.. baHk
Hece BignoiganbHicTb nepen KrieHToM 3a HEBUMKOHAHHA ab0 HeHaneXxHe BMKOHAHHS MIaTiKHUX
orepauin BianoBigHO A0 YMHHOIO 3aKOHO4AaBCTBA YKpalHu Ta umx MNpasun.
10.16. Axkwo roTiBka He BGyna nepepaxoBaHa KnieHTOM y npuMmileHHi BigaineHHsa badky nig
KOHTponem npauiBHuka baHky, To npeTeHsii Big KnieHTa woao sigwkoayBaHHa baHkom HegocTadi
He NpUMatloTbCA.
10.17. baHk Hece BignosiganbHiCTb 3a onepauii, Wo 6ynn 3gincHeHi 6e3 BukopuctaHHsa KapTku nig
yac nepebysaHHA KapTku B CTON-Crimcky.
10.18. baHk He Bignosigae 3a BiAMOBY TPeTbOI CTOPOHU NPUNHATK A0 onnatn KapTky, a Takox 3a
niMiTM Ta obMexeHHa npu BUKOPUCTaHHI KapTkn, BCTAHOBMEHI TPETLOK CTOPOHON, SIKi MOXYTb
nopywysaTu iHTepecu [epxartens.
10.19. baHk He Hece BignosiganbHOCTI Nepen KnieHTom 3a kow T KnieHTa Ta noganbLlinn iX pyx
no PaxyHky nicna HanpaeBneHHsa baHkom [Oepxatenio KapTtku (y pasi odopmneHHa [MpoaykTy
«dntaya kapTka» - 3aKOHHOMY MNpPeACcTaBHUKY, KM € BnacHWkoM PaxyHky) Ta nepepadi abo
nosigomneHHst baHkom [epxatento (y pasi odopmneHHa MNMpoaykty «uTtada kapTka» - 3aKOHHOMY
npeacTaBHUKY, KM € BnacHukoM PaxyHky) MNIHy, y nopsaky, BcTaHoBneHoMy ummu Mpasunamu.
10.20. baHk He Hece BignoBiganbHoOCTi neped KnieHTom 3a ycniwHO 3gincHeHi Onepadii, ons
30iNCHEHHS AKnx HeobxigHo BeoanTu lMIH;
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10.21. baHk He Hece BignoBiganbHOCTI 3a KowwTu/6aHkKiBCbKi MeTanu KnieHTa Ta noganbLumii ix pyx
nicns cnncaHHa 3 PaxyHky.
10.22. baHk He Hece BignosiganbHOCTI nepea KnieHToM 3a He caHKuUioHOBaHi ocTaHHiM Onepadii 3
BUKOPUCTaHHAM KapTku y pasi BigMOBM 3aKOHHOrO NpefcTaBHUKA, AKUA € BNAaCHUKOM PaxyHky (y
pasi odopmneHHs [lpoagykty «[Outsya kapTka») abo [Oepxatena 3abnokysatu Kaptky y
BianoBigHOCTI Ao BMMOT Umx Npasun.
10.23. baHk Hece BignoBiganbHICTb 3a 36epexeHHs Bciei iHdopmaulii ctocoBHo KnieHTa Ta
HoBipeHoi ocobu Ta PaxyHKy u4u onepaudin no HbOMYy, KpiM BuMagkie, nepegbayveHnx
3aKOHOLaBCTBOM YKpaiHu.
10.24. baHk He Hece BignosiganbHocTi neped KnieHTOM 3a BUHWKHEHHSI KOHQMIKTHUX CUTyauin
nosa cgepot MOro KOHTPOS, MOB'si3aHUX 3i 360AMM B poBOTI CMCTEM OMnaTtn, PO3pPaxyHKIB,
00pob6kuM i nepegadvi gaHux.
10.25. BaHk i KnieHT 3BiNbHAKTbLCA Big MaWHOBOI BiAMOBIAANbHOCTI 3a HEBWKOHaHHS abo
HeHanexHe BWKOHaHHS 3060B’A3aHb 3a uumu lNMpasBunamu Ta/abo BignosigHMM [loroBopom 3a
Mpooyktom BaHKy, SKWO BOHO BUKIMKAHO dhakTopamu HenepebopHoi cunm (hopc-markopHUMM
obcTtaBnHamu), TO6GTO HAA3BMYANHUMM | HEBIABOPOTHMMN OGCTaBMHAMWM, Yy TOMY YMCHi CTUXIMHUM
NNXOM, aBapiaMn, NOXexeto, MacoBuM 6e3naaasm, cTpankaMmu, BOEHHUMW LissMWU, NPOTUNPaBHUMMU
AisMn TpeTix 0cCib, BCTYNOM Yy [Ail0 3aKOHOAABYMX akTiB, YPSOOBMX MOCTAHOB i pO3NOpsiAXeHb
AEP>XaBHUX OpPraHiB, akTiB HOPMAaTMBHOIO xapakTepy HauioHanbHoro 6aHky YkpaiHu, Wwo npsmMo
abo nobGivyHO 3a60POHSATL abo 0OMEXYIOTE MOXIMBICTL HaNeXHOro BUKOHaHHA CTOpoHamMmM CBOIX
3000B's13aHb 3a unmun Mpasunamu Ta/abo JoroBopoM. MNpu BUHUKHEHHI hOPC-MaXOpPHUX 0BCTaBUH
baHk Ta/abo KnieHT noBMHHI npoiHdopMyBaTM OAMH OfHOro y Oyab-sikMi OOCTYMHWA Crocio.
IHopmaLisi NOBUMHHA MICTUTM AaHi NPO XapakTep OOCTaBWH, @ TaKOX MPUYUHHMIA 3B’SI30K MiXK
Takumn obcTaBMHamMM Ta HEBMKOHaHHAM BaHkom abo KnieHToM cBOiX 3000B’si3aHb 3a UMMM
MpaBunamu Ta/abo [JoroBopom. [liaTBEPAXEHHAM HASABHOCTI (POPC-MaXKOPHUX OOCTaBUH €
AoBigka, BuaaHa TOpProBo-NPOMUCIIOBOK nanaTtol YkpaiHn abo iHWMMK  YyNOBHOBaXXEHNMMU
AepXaBHUMKU cnyxbGamu y NOpsiAKY, BM3HAYEHOMY YMHHUM 3akoHogaBcTBOM YkpaiHwu. [licns
3aKiHYeHHA opc-MaxopHux obctaBnH CTOpPOHW [oKnagalTb YCIX MOXIUBUX 3yCwuib AN
YCYHEHHs1 ab0 3MEHLLEHHS HAcNiaKiB Takmx 06CTaBuH.
10.26. lMepepn yknaganHam [orosopy 3a lNMpoayktom baHky, sikmii nependavae HagaHHA KnieHTy
KpeauTy, Ha BUKOHaHHA BMMOr ctaTtTi 9 3akoHy «[po cnoxmBye KpeauTyBaHHs», BaHk Hagae
KnieHTy B NMcbMOBIN hopMi BCHO iHpopMaLLito Npo YMOBU KpeanTyBaHHA - [lacnopT cnoXue4voro
kKpeauty. llignucaHHam BkaszaHoro [orosopy 3a [lpoagyktom banky KnieHT nigreepaxye, LWO
BKasaHa iHpopmaLia HagaHa oMy B NOBHOMY 0BCs3i Ta € JOCTOBIPHOO Ta 3po3yminoto, a [lorosip
3a lNMpoayktom BaHky yknageHo KnieHTom Ha cnpuaTtnueux Ang KrieHTa ymoBax, WO B MOBHOMY
o0cssi BignosigaoTb yMoBaM, siki Oynv nependadeHi B HagaHin iHpopmadii.
10.27. YknagaHHam BignosigHoro [orosopy 3a [Mpogyktom BaHKy 3rigHO 3 MOMOXEHHAMM LunX
MpaBun KnieHT nigTBepaXye, WO BiH B NOBHIN Mipi 0O3HaOMMNEHUI 3 NONTOXEHHSIMI 3aKOHO4AaBCTBA
YKkpaiHu y cdepi KpMMiHanbHOI BiANoOBiganbHOCTI 3@ BUMHEHHS i, WO MalTb O3HaKWU LlaxpancTea
Ta/abo waxpancTtsea 3 (piHaHCOBUMUK pecypcamu.
10.28. KnieHT niaTBepAXye CBOE PO3YMIHHS | 3rogy 3 TUM, O MigBULLIEHI PU3MKN 3@ BUKOPUCTAHHS
iHpopmauinHnx pecypciB IHTepHeT Hece cnoxmead (aboHeHT), B ToM 4ac, sk baHk He Hece
BiQMOBIidANbHOCTI 3a Oyab-siki BTpaTu abo 30MTKKM, SKMX MNPSMO YKM OMNOCEPEOKOBAHO 3a3HaB
cnoxusay (aboHeHT) un TpeTi ocobu BHACNIAOK BUKOPUCTAHHS iHChOpMaUinHUX pecypciB IHTepHeT
YN HEMOXITMBOCTI iX BUKOPUCTaHHS, Ta KrieHT Takox nigTBepa)Kye CBOK 06i3HaHICTb i 3rogy 3 TUM,
wo BignpaBka baHkoM gokymeHTiB KrieHTy, B T.4. JIMCTiB-BiANOBigeN Ha KMNIEHTCbKE 3BEPHEHHS,
BigjoMOCTEN Npo pyx kowTiB/6aHKiBCbkMX MeTaniB no PaxyHky KnieHTa Ha HapgaHy KnieHTom
€NeKTPOHHY agpecy Oyae 3aifcHIOBaTUCL Yepes mpkepena IHTepHeT, dki He MalTb OOCTaTHLOro
PiBHA 3aXMCTy iHopMaLlii.
10.29. YknagaHHsm BignosigHoro [Joroeopy 3a Npoayktom banky KnieHT nigTBepaxye, Wo BiH go
MOMEHTY yKnagaHHs Takoro [JoroBopy oTpMmaBs MOBHY, AOCTYMNHY Ta BUYEpnHY iHopmaLiio woao
ymoB HagaHHa Kpeawuty/KpeautHoi niHii/OBepapadTy 3a [JoroBopom, a came — LoAo CyKynHoi
BapTocTi Kpeauty 3 ypaxyBaHHAM MPOLUEHTHOT CTaBKU 32 HUM, Nepeniky Ta po3Mipy BCiX KOMICin
(TapudiB) baHky, WO nos’A3aHi 3 HagaHHAM, obcnyroByBaHHAM i noraweHHaMm KpeauTy, wopno
pO3MIpy LOMICAYHUX NaTexiB Ta OPIEHTOBAHOI CYKyNHOI BapTOCTi MogopoxdaHHsa KpeguTy,
BPaxoBYOUMN pO3Mip KOMICiii 3a 06CnyroByBaHHS KpeaANTHOI 3ab0OproBaHOCTi.
10.30. YknagaHHsam BignosigHoro [orosopy 3a [lpogyktom banky KnieHT nigTBepoxye, LWO
OTpMMaB BCl iHGOPMALil0 CTOCOBHO MNATPKHMX Ta iHWWX NOCAyr, WO HagakTbcsa baHkom, y
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obcaAsi Ta B nopsaky, Wwo nepeabadveHi vactuHoto apyroto ctatTi 12 3akoHy YkpaiHun «[po
biHaHCOBI NOCNyrn Ta gepXXaBHe perynoBaHHA pUHKIB dpiHaHCOBKMX nocnyr». KnieHT 3acsigyye, Wwo
3a3HaveHa iHdopMmauia € gocTynHow Y BigaineHHi baHky Ta/abo Ha OdiuiviHomy cawnTi BaHky, a
TakoX € MOBHOK Ta JOCTaTHLOK Af1 NPaBUMbHOMO PO3YMIHHA CyTi BiAMOBIAHUX MNATDRKHUX Ta
iHWKMX nocnyr, wo HagatTbcsa baHkom. YmoBu uux [lMpasun 3posymini KnieHTy, BignosigatoTb
iHTepecam KnieHTa, € po3yMHMMU Ta cnpasegiBuMu.

10.31. MignucanHam [orosopy 3a [Npogyktom banky KnieHT nigTBepaXye, WO OO0 MOMEHTY
yknageHHs [orosopy baHk o3HanomuB nMoro 3 ymoBamu rapaHTyBaHHA POHAOM BifLLKOOYBaHHS
KowTiB 3a Bknagom BignoBigHO Oo 3akoHy YkpaiHu «[lpo cucTemy rapaHTyBaHHS BKNagis
di3n4HMX OCib», nepenik aknx BuaHaveHmn n. 2.16.5 posginy 2 umx Mpaswun.

10.32. KnieHT rapaHTye, WO BiH OTpUMaB 3rofly CBOro nogpyxoks Ha otpumarHs Kpeouty y baHky
3a BignoeigHum [JoroBopom 3a lNpogyktom baHky, a Takox Te, wo MaiHo, ake npugbaBaeTbes 3a
paxyHok Kpeauty, 6yae BuKOpuCTaHe B iHTepecax CiM'i, Ta 4neHu Moro ciMm’i noBigoMneHi npo
yKknagaHHa Takoro [oroBopy i He 3anepeyyoTb MPOTUM KMOro yknagaHHsa. Y pasi 3BepHEeHHS
nogpyxxa KnieHta go cyay 3 no3oBoM nNpo Bu3HaHHA [lorosopy 3a [Npoayktom baHky HeaincHUM
SIK Takoro, Wwo yknageHun KnieHtom 6e3 3rogn Takoro nogpyxoksi, KnieHt 3060B's3aHmin cnnatntn
BaHky wtpad y po3mipi 100 (cTo) BiacoTkiB Big cymn Kpeauty 3a [loroBopom npoTtsroMm 5 (n'atn)
pobounx AHIB 3 MOMEHTY NOAAHHS TaKoro No3osy.

10.33. baHKk Hece BigNOBIQANbHICTb 3a PO3rosioOWEHHS iHopMauii, WO CTaHOBUTb OaHKIBCbKY
TaeMHMLIO, BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpalHu.

10.34. Ctpok BMKOHaHHS 060B’a3kiB BignosigHoro Jorosopy 3a Mpoayktom Banky ans CTopoHw,
sKka nepebyBana nig BnnuBoM Aii ob6cTtaBuH HenepebopHoi cunu (hopc-MaKopHUX 0OCTaBMH),
(cbopc-maxkopHUX 06CTaBUH) TpmBaTUMe NoHag 6 micsuis, CTOPOHN NPOBOAATL NEPErOBOPU LLIOAO
NnopsiAKy nogansLuioro BUKOHaHHA [orosopy 3a Npogyktom bBaHky.

10.35. baHk Hece BignoBiganbHiCTb, BU3HAYEHY YMHHUM 3aKOHOOABCTBOM YKpaiHu, 3a BUKOHAHHSA
NMOMMUIMKOBOI, HeaKLenToBaHOi nnaTikHOI onepauii abo BWKOHAHHS MMATKHOI onepauii 3
MOPYLUEHHSAIM CTPOKIB, BCTAHOBMEHMX LMK [MpaBunamu 3 ypaxyBaHHAM BMMOI 3aKOHOOABCTBa
YKpaiHu.

10.36. Akwo Bcyneped HagaHOro iHiLiaTOpoOM pPO3NOPSAIKEHHS MNPO  BiOKMMKAHHA MNNATRKHOI
IHCTPYKUiI cyMy nnaTiXHOI onepauil CnnMcaHo 3 paxyHKy NraTHWKa Ta nepekasaHo oTpumyBady,
BbaHk 3060B’A3aHUN HeramHO Micnsi BUSIBNEHHA MOMWUIKM abo nicns OTPMMaHHSA MOBiAOMEHHS
nnaTHUKa (3anexHo Bif TOro, WO BiAbynocsa paHile) NoBEPHYTU 3a paxyHOK BACHUX KOLUTIB Cymy
nnaTiXkKHOT onepauil Ha paxyHOK nnaTHMKa Ta CnnaTuTi MOMY NEHIO B PO3MIpi NOABIMHOI 06MiKOBOI
cTtaBku HauioHanbHoro 6aHky YkpaiHM 3a KOXHWA O€Hb Big OHS CMMCAHHS 3 paxyHKy niaTHuKa
KOLLITIB 3a NnaTiXHOK onepauieto 40 AHS NMOBEePHEHHA KOLUTIB HA paxyHOK MnaTHUKa.

10.37. KnieHT Hece nOBHY BigMNOBIganNbHICTL 3a BCi onepauii, 34iINCHEHI 3 BMKOPUCTAHHAM
BTpayeHmx/BkpageHmx KapTok, 3gincHeHi nicna ix Kpagikku/BTpaTw, y pasi HenosigomneHHsa baHka
npo bakT KpaaiKku/BTpath, Ta BNpogoBX 1 (oAHiel) roagnHn 3 MOMEHTY NoBigoMneHHs KnieHTom
BaHKy, L0 34IMCHIOETLCS LWIAXOM NOBIAOMIIEHHA TenedoHOM 00 KOHTaKT-LEeHTPY, HagaHHA 3asBu
A0 BigaineHHa baHky Towo, a TakoX 3a onepauil, npoeeneHi Hdepxatenem Kaptku nicng i
PO36IIOKYBaHHSI.

10.38. 3asHayeHi B uUbOMY po3dini (3 nNyHkTamu Ta nignyHktamu) [lpaBun rapaxTii Ta
BignoBiganbHicTb KnieHTa He € BuiepnHmumun. MNpasunamun, 3agasamu, Jorosopamun 3a lNpogykramu
BaHKy 4M iHWMMK JOKYMEHTaMN MOXYTb BU3Ha4YaTUCH OO4ATKOBI 3acBigvyeHHa Ta rapaHTil KnieHTa.
3BepHeHHa KnieHTa oo baHky ana oTpymaHHa nnaTtikHol Ta/abo iHWoi nocnyrm abo BYMHEHHS
KrnieHTOM iHLWMX haKTUYHMX Air, CNPAMOBaHUX Ha OTPUMaHHA NnaTtikHoi Ta/abo iHWoI nocnyru, €
nigTBepmxeHHAM 3 60Ky KnieHTa YMHHOCTI 3a3HayeHux B [paBunax 3acBigyeHb Ta rapaHTin, iX
NMOBHOTU, aKTyanbHOCTI Ta JOCTOBIPHOCTI.

11. MEPCOHAIbHI OAHI

11.1. 3gircHiooun yknagaHHs 3 bankom signosigHoro [oroeopy 3a lNMpogyktom bBaHky, B Tomy
yueni i Wwnsaxom HagaHHA KriieHTom akuenTy Ha nponosuuito (odepTy) baHky, BuknageHy y 3assi
(Mponoawnuii), KnieHT Ak cy6’ekT nepcoHanbHUX AaHUX Hagae CBOK A06pOBINbHY Ta OAHO3HAYHY
3roay/pos3Bin Ha:
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11.1.1. oTpumaHHsi, 06pobky! BaHkom nepcoHanbHUX AaHux KnieHTa y pasi HagaHHsa NnaTikHUX Ta
iHWKnx nocnyr (6yab-akoi iHdopmaluii, Wwo crocyeTbea KnieHTa, a came: npissuLLa, BIaCHOroO iMeHi,
no 6aTbKOBi, AaTM Ta MiCUS HapOMKEHHS, agpecu, CIMEMHOro, couianbHOro, ManMHOBOrO CTaHy,
OCBITH, Npodpecii, goxoais Towo (Hagani — «lMepcoHarnbHi AaHi»)) 3 MeTOl:

-34incHeHHs1 baHkom cBoOei (hiHAaHCOBO-rocnogapchbkoi AiANbHOCTI, MPONOHYBAHHA Ta HagaHHS
NNaTikKHUX Ta iHWKWX nocnyr baHkom (y T.4. WNAXOM YKrageHHs [OroBopiB, 34IMCHEHHSA MPSAMUX
KOHTakTiB i3 KnieHTOM 3a gonomoroto 3acobiB 3B’A3Ky), 3anyyeHHs TpeTix ocib, i3 akumu BaHk
nepebyBae y OOroBipHMX BIOHOCUHAX, OO NPOLECY HarNeXHOro BMKOHaHHS BaHkoM CBOiX npaB 4u
3000B’s13aHb nepen KnieHtom, (Hagani — TpeTi CTOpPOHM),y T.4. HagaHHa TpeTiMn CTOpOHaMm
nocnyr baHky Ana BUKOHaHHSA HUM CBOIX (PYHKLIN,

-3axucty baHkom cBOiX npaB Ta iHTepeciB, y T.4. nepegadi JaHux oiHaAHCOBUM yCTaHOBaM,

- 30iCHeHHs1 BbaHKkoM npaB Ta BMKOHaHHA OOOB’A3KIB 3a iHWWMK BigHOCMHaMKM MK BaHkom Ta
KnieHTom;

11.1.2. nepepady (NOWMPEHHS), Y T.4. TPAHCKOPAOHHY, BbaHkom lMepcoHanbHux gaHux TpeTim(u)
cTopoHam(n), 3MiHy, 3HMWEHHA [lepcoHanbHUX AaHux abo obmexeHHs [OCTyny A0 HuUX,
BKItoYeHHs lMepcoHanbHUx gaHnx oo 6asu MNepcoHanbHUX gaHux BaHKy 3 MeTolo, 3a3HayeHow B
nignyHkTi 11.1.1 umx MNpasun, Ta 6e3 HeobXxigHOCTI HagaHHA KnieHTy NMCbMOBOro NOBIAOMITEHHS
Npo 34iMCHEHHS 3a3HaYeHuX ain;

11.1.3. 36epiraHHa BbaHkom [lepcoHanbHUMX QdaHWX MPOTSArOM CTPOKY, BMU3HAYEHOro 3rigHO 3
BHYTPILWHIMX OOKyMeHTamu baHky Ta/abo 4YMHHMM 3aKOHOA4ABCTBOM YKpaiHW, y TOMY u4ucni
HOpMaTMBHO-NpaBoBUMK akTamm HBY.

11.2. MignucaHHam BignosigHoro [orosopy 3a [Mpogyktom baHky (B T.4. i WNAXOM HagaHHS
KnieHTom akuenty Ha nponosuuito (odpepTy) BaHky, BuknageHy y 3assi ([lponosuuii)) KnieHT
nigTBEPAXYE, WO BiH MMCbMOBO MOBIAOMIIEHUA MPO BKMOYEHHS [lepcoHanbHUX AaHux o 6asm
nepcoHanbHMX AaHux baHky, npo Bonoginbus epcoHanbHMX OaHWX, NPO mxepena 30MpaHHs,
MicLe3HaxookeHHs cBoiX NepcoHanbHUX gaHuX, METY iX 06pobKM, Micue3HaxomKeHHs1 abo micue
NpoXuBaHHs (NepebyBaHHA) BONOAINbLSA YM po3nopsgHunka MNMepcoHanbHMX gaHux, cknag ta 3micT
3ibpaHux [lepcoHanbHMX OaHuX, MNpO npaea, nepegbadeHi 3akoHom YkpaiHu «[lpo 3axuct
nepcoHanbHUX AaHux», Npo MeTy 36opy [lepcoHanbHMX AaHux Ta ocib, skuMm nepenarnTbCs
lNepcoHanbHi aaHi.

11.3. MignucanHam BignosigHoro [orosopy 3a [lMpoayktom baHky (B T.4. i WNAXOM HagaHHS
KnieHTom akuenTty Ha nponosuuito (odepty) banky, BuknageHy y 3assi ([ponosuuii)) KnieHT
Hagae cBow 3rogy Ta f[ossin baHky nepepasatym [lepcoHanbHi gaHi KnieHTa (Bknovaroum
0OaHKiBCbKY TaeEMHMUIO), Yy TOMY u4uChi, ane He BUKNKYHO, po3nopsaHukam (nignpuemcream,
ycTaHoBaM i opraHizauigam ycix ¢OopM BMacHOCTI, OpraHam [OepXaBHOI Bfagu 4YuM opraHam
MiCLLEBOro camMoBpsdyBaHHSA, disnyHuM ocobam - nignpuemusam, gkum BbaHkom abo YMHHUM
3akoHogaBcTBOM YKpaiHM HagaHo abo Oyge HagaHo npaBo o6pobnsaATM MepcoHanbHi AaHi),
apxiBHUM ycTaHOBaM Ta iHWKM ocobam, wo HagawTb baHky nocnyrm 36epiraHHsa iHpopmauii Ta
AOKYMEHTIB | MOB’sA3aHi 3 UMM MNOCMyru; akuioHepam, BflacHUKaMm iCTOTHOI ydacTi BaHky abo
ocobam, WO 30iACHIOTL KOHTponb Haga baHkom; npodecinHum pagHukam badky, y T.u.
ayguTtopam, byxrantepam, agBokaTam, topucTam Towo; nnatixkHin cuctemi VISA International,
MasterCard, MNMpAT «YkpaiHcbkui MpouecnHrosuii LieHTp», Byab-akum 610p0 KpeauTHUX iCTOpIn,
y4yacHUKOM Sikmx € BaHKky, npmBaTHMM ocobam Ta opraHidauiam ans 3abes3neyeHHs BMKOHAHHSA
HUMM CBOIX (PyHKUi abo HagaHHA nocnyr baHky BiANOBIOHO OO YKNageHUX MK Takumm ocobamu
(opraHizauismu) Ta BaHkoM goroBopiB y Tin Mipi, y Akin BaHk BBaxaTtume ue HeobxigHum abo
BGaxxaHnm Ona 34iMcHeHHA npaB Ta 3abesnedeHHs iHTepeciB baHky Ta/abo Ons BUKOHAHHSA LMX
Mpaswun.

11.4. Wnaxom nignucaHHsam BignosigHoro [orosopy 3a [pogyktom BaHky (B T.4. i wnisxom
HagaHHs KnieHToM akuenty Ha nponosuuito (ocdepty) baHky, BuknageHy y 3assi ([ponoswuuir))
KnieHT Hagae cBo 3rogy Ta NOro4KyeTbCsa 3 TUM, WO baHk mae npaBo 34iicHioBaTU POTO3NOMKY
Ta Bigeo-Harngag y 3oHax obcnyrosyBaHHA KnieHTiB, dooTorpadyBaHHsA KnieHTa Ta Moro 4OKYMEHTIB
(y T.4. cKaHyBaHHA Ta KOMilOBaHHA AOKYMEHTIB), @ TakoX pikcauito BCiMa MOXIMBUMU TEXHIYHUMMN

1 3acmepexeHHs1: mepMiH «06pobKa MepcoHanbHUX OaHUX» 8U3Ha4YacmbCs YUHHUM 3aKOHOOa8CmeoM, 30Kpema 3aKoHOM YKpaiHu
«[lpo 3axucm nepcoHarnbHUx 0aHux» 8id 01.06.2010 poky 3i 3MiHaMu ma OOMOBHEHHSIMU.
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3acobamum KoHTakTiB i3 KnieHToM (y ToMy 4ucni aygiosanuc TenedoHHUX PO3MOB TOLWO) B
npumileHHsX/BigaineHHax baHky Ta Ha npuctposix baHky 3 meTolo 3abesneyeHHs ©esnekn Ta
HanexHoro ob6cnyroByBaHHA KnieHTa. baHk mae npaBo 36epiratu Bigeosanucu, potorpadii Ta iHLWi
npeameTn (3acobu, NpUCTPOI), WO MICTATb 3a3Ha4vyeHy B LbOMY MNYHKTI iHOpMaLilo, a Takox
noLuMproBaTH ix (HagaBaTu 4O HUX AOCTyN) y BMnagkax, nepegdadveHux MNMpasvnamu, y Tomy vmcni
ymoBamu [MpoaykTiB baHky, Ta/abo YMHHMM 3akoHOO4ABCTBOM YKpaiHu. Bigeosanucwu, doTtorpadii
Ta 3anncun TenedOoHHNX PO3MOB MOXYTb BYTM BUKOPUCTaHI SK [OKa3n B NpoLecyarnbHuX gisix.

11.5. CtopoHM norogunu, wWo y 3B'si3ky 3 nignucaHHam KnieHtom BignosigHoro [dorosopy 3a
Mpoayktom BaHky (B T.4. i wWnaxom HagaHHA KnieHTom akuenTy Ha nponosuuito (odepTy) baHky,
BuKknageHy y 3assi ([ponosuuii)), 3roga Ha 06pobKy nepcoHanbHUX AaHux KnieHTa, a TakoxX iHLi
Ao3Bonu/3arogun, HagaHi B Mexax posginy 11 (3 nyHktamu i nignyHkTamu) lNMpasun, BBaXakTbCs
HagaHuMn KnieHToM y NMCbMOBIN oopMmi.

12. AOTPUMAHHA BUMOIT FATCA, CRS TA 3ATAJIbHOIO CTAHOAPTY 3BITHOCTI CRS

12.1. BaHKk nig 4ac 34iACHEHHs1 CBOEI OisiNbHOCTI BXMBAE BCiX 3axodiB Ansl AOTPUMAHHS BUMOr
FATCA, CRS Ta 3aranbHoro crtaHgapty 3BiTHocTi CRS. BaHk 3apeectpoBaHui [logaTkoBoOwO
cnyx6oto CLA sk Takun, wo potpumyetbes BuMmor FATCA. BbaHk € nig3BiTHOKW (hiHaHCOBO
ycTaHoBot 3rigHo CRS, 3aranbHoro ctangapTy 3BiTHOcTi CRS Ta 3akoHy npo CRS. [Ons
BUkoHaHHs Bumor FATCA, CRS Tta 3aranbHoro craHgapTty 3BiTHocTi CRS y BigHocMHax CTopiH
BaHk 3acTocoByBaTuMe nonoxeHHs, nepenbaveHi FATCA, CRS Ta 3aranbHoro craHgapTy
3BiTHOCTI CRS Ta/abo uvmun lMpaBunamu, sKWO iHWKMIA Nnopsaok abo npouenypu He nepenbadeHi
3akoHamMu abo MixKHapoOHUMMK goroBopamm YKpaiHu.

12.2. KnieHT 3acBigyye Ta rapaHTtye, Wwo KnieHT Ta MOro npeacTaBHUKM He € MoAaTKoBUMM
pesngeHtamm CLUA abo xogHoi  iHWOI  gepxaBu/lopucaoukuii - Kpim - YKpaiHuM  (AKLWoO
KnieHtom/npeactaBHukom KnieHta He ©Oyno HagaHo Ao badky iHwoi iHdopmadii pa3om i3
3anoBHeHol BignosigHo Ao Bumor [logaTtkoBoi cnyx6bu CLUA dopmoto W-9 i3 3a3HaYeHHSM
ineHTudikauinHoro Homepa nnatHuka nogatkie CLUA (TIN) KnieHta abo npegctaBHuka KnieHTa,
abo OOoKyMeHTIB caMocTiiHOI ouiHkm CRS BignosigHo 0o Bumor CRS Ta 3aranbHoro crtaHgapTty
3BiTHOCTI CRS).

12.3. KnieHT nignucanuam signosigHoro [Jorosopy 3a MNpoayktom BaHky (B T.4. i LWASXOM HagaHHS
KnieHTom akuenTty Ha nponosuuito (odpepTy) baHky, BuknageHny y 3assi ([Mponoswuuii)) rapaHTye,
wo KnieHT Ta npeacTtaBHuK KnieHTa Hagann baHky noBHY Ta AOCTOBIpHY iHpopMaLito, JOCTaTHIO
Ana HanexHol nepesipkn KnienTa (npegctaBHuka Krienta), y Tomy uucni npoBefeHHA FATCA-
ineHTudikauii, CRS-igeHTmdikauii.

12.4. KnieHT 3060B’A3aHu HagaBaTy Ta 3abe3neunTy HagaHHA npeacTaBHUKaMuM Ha BuMmory baHky
iHpopMaLilo Ta JOKYMEHTU, WO CTOCYTbCA iX [logaTkoBOro cratycy, y TOMY 4uchni 3arnOBHEHI
BignosigHo fo Bumor [MogaTtkoBoi cnyx6u CLUA dopmm nogaTtkoBoro cepTtudpikaty W-9 Ta
AOKYMEHTM caMOCTIinHOI ouiHkm CRS BignosigHo Ao Bumor CRS Ta 3aranbHOro craHgapTty
3BiTHOCTI CRS. KnieHT 3060B’A3aHun HeranHo iHpopmyBaTn BaHk npo 3miHy cBoro MogaTkoBoro
cratycy Ta [logaTkoBoro crtaTycy WOro npeacraBHuKIB. Y pasi Habytta KnieHTom cratycy
nogaTkoBoro pesngeHTa CLUA abo iHwoi gepxasu/topucaomkuil kpim Ykpainum, KnieHT 3060B’a3aHui
HeranvHo Hagaty go baHky dopmy nogaTkoBoro cepTtudpikaty B 3anexHocTi Big Buagy knieHta (W-
8)? i3 3a3HauYeHHsIM igeHTUdikauiiHoro HoMmepa nnaTtHuka nogatkie CLUA (TIN) abo oHOBReHwui
OOKYMEHT caMOCTinHOT ouiHkm CRS BignosigHo o Bumor CRS Ta 3aranbHoro ctaHgapTy 3BiTHOCTI
CRS. Ha BUKOHaHHS Lboro nyHkTy KnieHT 3060B’si3aHunin iHbOpMyBaTU MOro NpeacTaBHUKIB NPO
HeoOXigHiCTb nogaHHA A0 BaHKy BCix BuLLie3a3HayeHUX OOKyMeHTIB. KnieHT rapaHTye Ta Hece
nepenbayeHy YMHHMM 3aKOHOAABCTBOM BI4MOBIANbHICTL Yy BUNAAKY BiACYTHOCTI/HEHANEXHOro
nosigoMneHHs npegctasHukamu KnieHta Banky npo ix lNMogaTtkoBun ctaTtyc Ta/abo He nogaHHs
Taknmmn ocobamm JOKYMEHTIB.

12.5. MignucanHam KnieHtom BignosigHoro [orosopy 3a [Npogyktom bBaHky (B T.4. i WNAXOM
HagaHHa KnieHTom akuenty Ha nponosuuito (odepTy) BaHnky, BuknageHy y 3assi ([ponosuuii)),
KnieHT Ta noro npeactaBHUKM HapjawTb baHky 6e3BigknuuHy Ta 6e3ymoBHY 3rody 34iNcHioBaTU
PO3KPUTTS OaHKIBCbKOI TaEMHWLI, nepedady Ta PO3KPUTTA NEepPCOHaNbHUX [aHUX, a TaKoX
PO3KPUTTS iHLLOI KOHMIAEHUiMHOT iHpopMaUil 3 meToto BUKoHaHHS BaHkom Bumor FATCA, CRS T1a
3aranbHoro ctaHgapTy 3BiTHOCTI CRS, 30KpeMa, y Takux Bunagkax:

2 TyT Ta Hagani - opMM MOXYTb 3MIHIOBATMCA 3aMexHo Big 3MiH Ha https://www.irs.gov 6e3 goaaTkoBux 3miH y AaHux MNpasunax.
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- MopatkoBomy ynpaeniHHo CLUA npu HagaHHi 3BITHOCTI B MOopsiaky Ta obcsarax, BU3HAYEHMX
FATCA,;
- ocobawm, wo B6epyTb yyacTb B nepekasi kowTiB Ha PaxyHku abo 3 PaxyHkiB (Hanpuknag, 6aHkam-
KopecnoHaeHTam);
- MAaTPKHUM cucTeMaMm Ta X y4yacHuKaMm, BignpaBHMKaM Ta OTpuMyBayaM nepekasiB, iHLIMM
yCTaHoBaM, L0 3iMCHIOITb aBTOPM3aLito Y1 NPOLECUMHI NepekasiB), a TakoX B iHLIMX BUNagkax,
nepeabayeHnx FATCA.
- [depxaBHin nogaTkoBi cnyx0bi YkpaiHu, NogaTKOBMM OpraHam iHWKX AepXaB/topUCcOmKLin 3rigHO
Bumor CRS Ta 3aranbHoro ctaHgapTy 3BiTHOCTI CRS.
12.6. KnieHT niaTBepmxye Ta rapaHtye baHKy, WO Mae BCi 3aKOHHi MiacTaBuM Ta NOBHOBAXXEHHSA
nepegatn baHky nepcoHanbHi Ta KOHMIAEHUiMHI faHi npeactaBHuUkiB KrnieHTa 3 6e3ymoBHMM
npaBsom baHKy Ha po3KpuTTS Ta noganblly nepegady uiei iHopmauii TpeTim ocobam (y T.u.
TpeTim cTopoHam), y Bunagkax, nepeabadveHnx [OroBopoM, y TOMY YMUCAi 3 METOK BUKOHAHHSA
BaHkom Bumor FATCA, CRS Ta 3aranbHoro craHgapTy 3BiTHOCTi CRS.
12.7. Axwo KnieHT abo npeacrtaBHuk KnieHTa He Haganu HeobXxigHoI iHpopmauil 4na NnpoBeaeHHs
FATCA-igeHTndikauii 1a/abo CRS-igeHTudikauii, abo ©Oyno BuSIBNEHO HEOOCTOBIpHICTb abo
NOPYLLEHHs 3acBigyeHb Ta rapaHTivi, HaBefeHux y po3aini 11 (i3 nignyHkramun) MNpasun, baHk mae
npaBo 3 metoo gotpumaHHa FATCA, CRS Tta 3aranbHoro crtaHgapTy 3BiTHOCTIi CRS BUMHWUTH
HacTynHi Ail:
- y nopsigky, nepeabaveHomy B NpaBunax, 34iNCHUTM OOrOBipHE CNUCaHHA 3 Byab-SIKMX paxyHKiB
KnieHTa rpoLloBmMx KOLWTIB 3 MeTO YTpUMaHHA «wTpadpHoro» nogatky (withholding) B po3smipi
30% Big cym nepekasis KnieHTa, 3 HACTYNHUM HanpaBfeHHAM CNMCaHNX CyM 3 paxyHkiB baHky Oo
Mopatkosoi cnyx6u CLUA B nopagky Ta cTpoku, BusHadeHi FATCA; Ta/abo
- 3aKkpuTh BCi abo okpemi PaxyHku Ta/abo BigMoBUTUCA Big NpoBeAeHHsT onepadin 3a PaxyHkamu
Y NPU3YNUHUTK (TMMYaAcoBO) onepauii 3a HuMmK, Ta/abo posipeaTu BignosigHu [orosip 3a
MNpoayktom BaHky.
12.8. Ha nigctasi uux lNMpaBun Ta wnsaxom yknagaHHa [orosopy 3a lNMpoayktom baHky y Bunazky,
AKWO Oyab-aki HagXOoMKEHHs, oTpuMaHi KrieHTomM, MatoTb/MOXYTh Mignsaratv onogaTtkyBaHHIO abo
crarHeHHo 3rigHo Bumor FATCA, KnieHT Hagae 3rogy (mopydae) Ta npaBo baHky 3givicHioBath
AOroBipHe cnucaHHa (nebeToBui nepekas) B MNOpAAKY, BuM3HavyeHomy posginom 7 [lpaswn, 3
nepiognyHicTio Ta/abo y Bunagkax, Bu3HavyeHux Bumoramm FATCA, rpolioBmnx KOLUTIB Y PO3Mipi,
HeobxigHOMYy AnSa BUKOHaHHA BumMor FATCA, 3 6yab-sikoro paxyHky KnieHta ([1oTO4HOro paxyHky,
[MoTOYHOro paxyHKy 3 BUKOPUCT@HHAM NIaTPKHOI KapTkW, BknagHoro (4eno3nTHOro) paxyHky),
BigkpuToro B baHky, Ta nepepaxoByBaTu BignoBigHI KOWTKM Ha Oyab-sakuin paxyHok [logaTkoBoi
cnyx6u CLA (IRS) abo Ha Byab-aKkui iHWNIA paxyHOK, BU3HayYeHun 3rigHo sumor FATCA.
12.9. MpoTtarom cTpoky gii BignosigHoro [orosopy 3a [Mpogyktom baHky BaHk mae npaso
BuTpebyBaTtn, a KnieHT (npeactaBHuK KnieHTa) 3060B’A3aHun(i) HagaBatv Ha BuMory bBaHky
AOKYMEHTM i BiQOMOCTI, HeobXigHi Ans NpoBeAEeHHSA onepauini, Ta iHwWy iHpopmaLito Yn JOKYMEHTH
BignoeigHo go FATCA, CRS Ta 3aranbHoro ctaHgapTy 3BiTHOCTi CRS.
12.10. Y Bunagky BigcyTHocTi B baHky HeobxigHOi iHopmauii Ta AOKYMeHTIB, nependadveHunx
ummm MpaBunamn Tta/abo okpemo 3atpebyBaHux BbaHkom, Ao X HagaHHa KnieHtom abo moro
npeactaBHUKOM baHk Mae npaBo Ha BnacHun poscyn: abo 3ynMHMTU (TMMYacoBO) NPOBELEHHS
onepadii KnieHta/Ha kopuctb KnieHTa, abo BigMOBUTUCH Bif MPOBEAEHHS TakMxX onepauii, abo
3aKpUTU paxyHok/paxyHku KnieHTa B 04HOCTOPOHHBLOMY NOPSAAKY.
12.11. Y pasi HeHagaHHA KnieHTom abo npeactaBHukom KnieHTa Ha nucbMoBy Bumory bawHky
HeoOxigHoI iHopmauil Ta AokymeHTiB npotarom 10 (mecsatv) kaneHgapHuUX OHIB 3 MOMEHTY
HanpasneHHs BuMoru, baHk mae npaeo BigMoBuTK KnieHTy B 06CnyroByBaHHi paxyHkiB (30kpema,
MNPUNUHUTA NPUAHATTA OO0 BUKOHAHHA MNATDKHUX IHCTPYKUiN KrieHTa Ta BMKOHAHHA NNaTiKHUX
onepadin KnieHta abo 3aKpuTK BCi YN OKPEMi paxyHKm).
12.12. baHk He Hece BignoBiganbHOCTI nepea KnieHTom, Moro npeacTtaBHUKaMU Ta KOHTpareHTamu
3a Oyab-siki YTPUMAHHSA, CaHKuii, OOMeXeHHs Ta iHWi HeraTuMBHI HacnigkM LWOQAO paxyHKiB,
rPOLLIOBMX KOLUTIB Ta onepadin 3a paxyHkaMu, SKLLO Taki Hacnifku NOB’s3aHi i3 BUKOHAHHAM BUMOT
FATCA, CRS Ta 3aranbHoro crtaHgapTty 3BiTHocTi CRS 3 60Ky BaHky, MogaTtkoBoi cnyxou CLLUA,
[ep>kaBHOI NogaTKoBOI Criyx0u YKpaiHn, NoA4aTKOBUX OpraHiB iHWKX AepXas/topucaukuin, 6aHkis-
KOpPeCnoHAEeHTIB Ta iHWKx ocib, wo 6epyTb yyacTb y nepekasax, a Takox 3a Oyab-siki NoB’A3aHi 3
UuMm 36UTKK, BUTPaTK, MopanbHy WKody Ta/abo HeOTpUMaHHI JOXOAM.
12.13. KnieHT 3060B’A3aHni BigwkoayBatn baHky Oyab-sKi AOKYMEHTanbHO MiaTBEPAXEHI 30UTKK
Ta ManHOBI BUTpaATW, CNPUYMHEHI MNOpyLleHHAM ymoB [lpaBun, y TOMYy 4MUCri 3acBigyeHb Ta
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rapanTin KnieHta, a TakoX 3anofisHi HenogaHHsaM abo nogaHHsaM HedoCTOBIpHOI Ta/abo
HeBIMOBIAHOI (HEHaNEXHOI) iHdopMaLii Y JOKYMEHTIB.

BaHk He Hece BignosiganbHocTi Nneped KnieHTom 3a BiglwkoayBaHHA Oyab-skux BUTpaT Ta 36UTKIB,
MopanbHOI WKoan abo He OTpMMaHuX AO0XO4iB, WO MOXYTb BMHMKHYTW BHAcCRigOK PO3KPUTTS
BaHkom iHbopmaLil, B TOMy Yncni 6aHKiBCbKOI TaeMHUL,, Wwono KnieHta/npeactaBHukie KnieHta ta
onepadin KnieHta, a Takox 4Yepes 3ynuHeHHs BbaHkom onepadinn no paxyHkam abo BigMOBM Big iX
BMKOHAHHS, SIKWO Taki Aii 6yno BYMHEHO BaHKOM BignoBigHO A0 BUMOP YMHHOMO 3aKOHO4ABCTBA
abo ymoB umx [pasun, abo gkwo baHk gise BignoBigHO [0 3rogw/go3sBony KnieHTa Ha
po3KpUTTS/nepegavy iHpopmadii.

13. IHWWI YMOBU

13.1. baHk Ta KnieHT norogunuce BupillyBaTh CRipHi NUTaHHSA WASXOM NPoBeaeHHS NeperoBopiB.
13.2. Y BuMnagKy HEMOXNUBOCTI BMPILLIMTK CMipHE MUTAHHSA LWUNAXOM MeperoBopis, CyJOBUIA 3aXUCT
npaB i 3aKkoOHHUX iHTepeciB CTOPOHM 34IMCHIOETLCA B nopsgky, nepeabadeHoMy YMHHUM
3aKoHO4aBCTBOM YKpaiHu Ta ummun NMpasunamu.

13.3. CTpoK MO30BHOI [aBHOCTI WOAO0 BUMOr noBepHeHHa KpeguTy, cnnatu npoueHTiB, nnar,
Komicin, HeycTonkm (wTpacie, neHi) no Lorosopy 3a [Npoagyktom banky Ta uumu [Npasunamm
cknagae He meHwe 10 (gecaTn) poKiB SKLO iHWKNIA (CKOPOYEHUIN) CTPOK HE BU3HAYEHWUA YMHHUM
3akoHoAaBCcTBOM YKpaiHu, abo okpemo He nepenbadveHun B [loroBopax 3a Mpoaykrom BaHky.
13.4.CTopoHM norogunu, WO nig CroBOCMNONyYeHHAM «nignucaHHam [oroeopy 3a [lpogyktom
BaHky» Ta/abo «yknagaHHam [orosopy 3a Npogyktom baHky», Ta/abo «yknagaHHam [orosopy»,
Ta/abo iHWWM CNOBOCMONYYEHHAM, 6rIM3bKMM A0 3MICTY HABEAEHMM, LLO BXMBAKOTLCA Y TEKCTI LNX
MpaBun, CTopoHM ogHO3HA4YHO Ta 6e3 CyMmHIBIB pO3yMmitoTb BiAMOBIAHY Ait0, 34iNcHeHy: abo (1)
KnieHToM LWoao nignucaHHa [oroBopy, Y BMMAAKy BUKMAAEHHS TEKCTY Takoro [OroBopy Yy
NMMCbMOBIV BOCTOPOHHIN chopmi, abo (2) baHkom woao akuentyBaHHA odepTn KnieHTa y Burnsgi
noro 3aseu (Mponoauuir).

13.5. CTOpOHM pO3yMitloTb Ta MOrOMKYHTbCS 3 TMM, WO A04ATKOBO OO 3arafibHUX MONOXeHb
HagaHHSA MNaTKHUX Ta iHWKX BaHKIBCbKMX Nocnyr isandyHnm ocobam, BUKNaOeHUX y po3aini 2 uux
MpaBun, ymoBM cneuianbHUX NOMOXEHb HadaHHA OKpeMux GaHKIBCbKMX NOCAyr, BU3HAYEHMX Y
posginax 3 — 9 umx lNpasun, 3actocoByoTbCss CTOPOHAMU BUKITIOYHO A0 TUX B3aEMOBIOHOCUH
CTOpiH, WO BWHWKNK Ta Ail0Tb BIAMOBIAHO OO0 KOHKPETHMX NNATRKHMX Ta iHWWX MNocnyr, SKi
perynoTbCs BignoBigHMM po3ginom umx MNpasun Ta, y BUNAAKY BUHUKHEHHSI PO3BiXKHOCTEN MK
3aranbHMMM Ta cheuianbHUMKM YMOBaMW HafaHHA NnaTikHOI Ta/abo iHWOoIl nocnyru, cneuianbHi
NONOXeHHA BiAMNOBIAHOro po3ainy 3 - 9 uux MNpasun MaTb NPIOPUTETHY CUITY.

13.6. JluctyBaHHsa mik CtopoHamu 3a unmu MNpasunamu Ta/abo Joroeopom 3a Mpogyktom BaHky
30INCHIOETLCA WNAXOM HanpaBneHHs abo HagaHHA ogHieto CTOpPoHO, abo YyNOBHOBaXXEHMMU Ha
ue TpeTtimn ocobamu 3i ctopoHu baHky, BignoBigHMX NoBigoMMeHb iHWIiN CTOpPOHI Ha Ti agpecy Ang
NUCTyBaHHSA, 3a3HadeHy Yy [oroBopi 4M iHWWX [OKyMeHTax, HagaHux KrieHtom go baHky.
JokymeHTOM, WO niaTBepaxye BignpasneHHA CTOPOHOK MNOBIOOMMEHHA 3a ummu [MpaBunamu/
HoroBopom iHWin CTOPOHi, € KBUTAHUiA BiO4INEHHS MOLTOBOrO 3B'A3KYy MPO BignpaBreHHS
PEKOMEHOOBAHOIO NMCcTa 3a agpecolo BignoeigHoi CtopoHu. byab-sike noeigomrnieHHs baHka,
BiANpaBfeHe NoLTo, BBaXaeTbCa oTpumMaHum KnieHtom nicng cnnuey 7 (cemun) kaneHgapHux
OHIB 3 MOMEHTY BignpaBneHHss baHKOM Takoro noBigOMIIEHHS, SKLLO iHLWE NpsiMO He nepeabayveHo
nonoxeHHamMu umx MNpaeun. Ha KnieHTa noknagaetbcsi 0O0B'SI30K LWOAO KOHTPOSO 3a HaNeXHUM
06CnyroByBaHHAM MOLWITOBOI CKPUHbKM KnieHTa Ta CBOEYaCHUM OTPUMAHHSM KOpPeCrnoHAeHLil
KnieHTa.

13.7. KnieHT nigTBepoXye CBOE PO3YMIHHA i MOrOKEHHA 3 TUM, LLO NOSIOXEHHs uux [Mpasun
MOLUMPIOOTECA Ha MOro B3aEMOBIAHOCMHM 3 BaHkoM, WO BUHMKaOTL Ha nigctasi Gyab-sKoro
Horosopy 3a lNpogyktom BaHky, ymoBM HagaHHA skoro BaHkom HaBegeHi B umx lNpaBunax, 1a €
0060B’A3K0BMMU AN BUKOHAHHSA KriieHToM.

13.8. YknagaHHam Horosopy 3a lMpoagyktom BbaHky KrnieHT nigTBepmxye OTpUMaHHS NpuMipHUKa
Takoro [loroBopy Ta Aito4Mx Ha MOMeHT yknagaHHa [orosopy TapwudiB baHky, AKWo iHwe He
nepenbayeHo ummn MNpasunamm abo [orosopom 3a [Npoayktom baHky.

13.9. Ui MNMpasuna Tta/abo 3miHM OO0 HMX PO3pOobneHi Ha HEeBM3HAYEHUN CTPOK (Ait0Tb NPOTAroM
HEBM3HAYEHOro CTPOKY) Ta HabupaktTb YMHHOCTI 3 MOMEHTY iX 3aTBEPOKEHHS YNMOBHOBaXXEHUM
opraHom baHky. Lli MNpasuna novnHaoTb 3aCTOCOBYBaTUCH 0 BiAHOCUH Mk BaHkom Ta KnieHTom 3
MOMEHTY X po3mieHHs Ha OdiuinHoMy canTi BaHky.
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3MmiHn o lMpaBun, WO BUCBITNEHI y po3a4ini 4 B YaCTMHIi KOPUCTYBaHHA NNAaTiXKHOK KapTKOW, Yy
Hopatky 1 go lMNpaeun Ta B Tapudax Ha obcnyroByBaHHs [MOTOYHOrO paxyHKy 3 BUKOPUCTaAHHSAM
NNaTiXXHOT KapTKM MOYMHAIOTb 3aCTOCOBYBaTUCL A0 BiAHOCWH MK BaHkom Ta KnieHTom yepes 30
(TpnauaTeb) KanengapHux gHiB, Ta Yyepe3 10 (gecdaTb) kaneHA4apHWX OHIB - yCi 3MiHM o lNpasun
OKpiM 3MiH, WO cTocytoTbea posginy 4, Jogatky 1 go lNpasun Ta TapudiB Ha obGcnyroByBaHHS
IMOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MNaTDKHOI KapTKW, 3 MOMEHTY 1X pPO3MilleHHa Ha
OdpiuinHomy canTti BaHky Ta HagcunaHHs iHpopmauii Npo 3MiHK (3 NepesnikoM 3MiH, SKi BHOCATLCS)
Ha enekTpoHHy agpecy KnieHta abo Ha Homep MOGINbHOrO TenedoHy, WO BKasaHi B
onutyBanbHuKy KnieHta abo B [Jorosopi 3a lNpoayktom BbaHky, abo Ha 3apeecTpoBaHuin HOMep
Knienta, abo iHwum cnocobom, nepepbayveHum [MNpasunamm Ta/abo [JorosBopom 3a [Mpogykrom
Banky. Li MNpaBuna Ta/abo 3MiHM OO0 HUX TaKOX NIANSAraldTb PO3MILLEHHIO Ha iHGOPMAaLiMHUX
AoLkKax y BigaineHHsix baHky abo B iHWMX JOCTYNHUX AN 03HANOMITEHHST MICLSIX.
13.10. Jo umx [MpaBun MOXyTb OyTM BHeceHi 3MiHM, npo wo baHk noBigomngae LWNAXxom
po3miweHHs Ha OdiuitHomy canTi BaHky Ta/abo iHhopmMaLuinHNX gowwkKax Yy BiaaineHHax baHky abo
IHLUIMX OOCTYMHUX AN 03HANOMIEHHSA MiCLAX:

- He ni3Hiwe, Hix 3a 30 (TpnauaTb) KaneHaapHMX OHIB 4O NoYaTKy 3aCTOCYBaHHSA TaKMX 3MiH
A0 BigHOCWH Mix BaHkom Ta KnieHTom, sikwo amMiHm ctocytoTbea Poaginy 4, JoaaTky 1,

- He nMi3Hiwe, Hix 3a 10 (gecATb) KaneHgapHMX OHIB OO MOYaTKy 3aCTOCYBaHHS TakuX 3MiH 40
BiQHOCWH Mix BaHkom Ta KrieHTom (okpim 3MiH, Wwo ctocytoTbest Po3ainy 4, Jogatky 1).
13.10.1. KnieHT npuimae Ha cebe OOOB’A30K CaMOCTIMHO BiACTEXYBATU HASABHICTL/BIACYTHICTb
noBigoMneHHa baHky npo 3MiHy ymoB uux lNpaBun Ha iHGOpMaUINHUX cTeHAax y MPUMILLEHHI
BbaHky Ta Ha OdiuiiHomy canTi baHky.
13.10.2. 3anponoHoBaHi baHkoM 3MiHM OO0 uux [MpaBun BBaXalTbCA NOromkKeHUMn KnieHTom,
AKWO 00 AaTu iX BNpOBagKEHHS OCTaHHIN He 3BepHyBCS A0 BbaHKy 3 NMMCbMOBOK 3asiBOKO MpO
npunuHeHHs paii signosigHoro [orosopy 3a [lpogyktom baHKy Ta He 34incHuB, BIignoBiAHO,
3aKkpuTTa PaxyHKy Ta/abo AOCTPOKOBOro MOBEPHEHHSI B MOBHOMY 06cA3i cymun KpeguTy LWIAsSXoMm
cnnatu B noBHOMy 06cA3i HasBHOI 3aboproBaHocTi 3a KpeguTtom, cnnaTu MpOLEHTIB 3a MOoro
KOPUCTYBaHHA Ta nnatm 3a o6CnyroByBaHHSA KpeauTHOI 3aboproBaHOCTi, a TakoX cnnatu
MOXINUBUX WITPaHNX caHKUin, nepegdadveHmx uumm MNpasmnamm Ta JoroBopom Ta/abo He BUMHUB
iHWKUX Aain, npsamo nepenbadeHnx BignoeigHMM Posainom umx [MpaBun BiAHOCHO NPUNUHEHHS
B3aemMoBigHocH CTOpiH 3a BigMOBIAHOK MAATKHOK Ta iHLWIOK MOcnyrow. AKWO 00 BBEAEHHS B
Aito Hoeol pepakuii umx lNMpasun baHk He oTpumye Big KnieHTa NUCbMOBOrO MOBIAOMIIEHHSA Ta
NigTBEPMAKEHHS BYMHEHHS [Ai WOoAo, BiANOBiAHO, 3akpuTTa PaxyHKy Ta/abo noBepHEHHS B
NoBHOMY 00cs3i cymy KpeauTy LUNAXOM chnnatyv B NMOBHOMY 0OCs3i HasBHOI 3aboproBaHOCTi 3a
Kpegutom, cnnatyu NpoOUEHTIB 3@ MOro KOPUCTYBaHHA Ta nnaTu 3a obCnyroByBaHHS KpeauTHOI
3ab0proBaHoOCTI, a TaKoX cnnaTu MOXITMBMUX WUITPadHNX CaHKUin, nepegdadveHux unumm MNpasunamm
Ta [JoroBopom, Ta/abo BuUMHEHHs KrieHTOM iHWKMX Ai, NpamMo nependadvyeHnx BiANOBIAHUM
po3aainom uux Npasmn BiQHOCHO NPUNUHEHHST B3aeMOBIAHOCUH CTOpIH 3a BiANOBiAHOK NNATiXKHOK
Ta iHWO nocnyrow, To 3anponoHoBaHi baHkom 3MiHM g0 uux MNpaBun BBaXarTbCA MOrogXeHnMu
KnieHTOM 3 MOMEHTY TX BBEAEHHS B Ait0.
13.10.3. BHeceHHsA 3MiH Ta JonoBHeHb 6e3nocepeHbo Ao TekcTy [lorosopy 3a Mpoayktom baHky
BiaOyBaeTbCA WNSAXOM yknagaHHsa CTopoHaMu BigNOBIAHMX 40OATKOBUX yroa Ao Takoro [Jorosopy,
AKWO IHWWIA NOPSIAOK HE BCTAHOBMEHUN Byab-akumn iHWMn ymoBamu umnx MNpaswn/Oorosopy 3a
Mpoaykrtom BaHky.
13.11. Mpwu yknagaHHi Jorosopy 3a lNMpoayktom BaHKy Ta BCiX MOro JoAaTtkiB i iHWWX CYMyTHIX
AOKYMeHTIB BbaHkOM Moxe OyTu 3acTOCOBaHO BiOTBOPEHHSA TEXHIYHMMM OpYKOBaHMMM 3acobamu
BioTUCKY neyaTku BaHky Ta nignucy ocobu, ynoBHOBaxeHOI nignucyeBatu (yknagaTtu Big iMeHi
BaHky) Taki goroBopu/aokymeHTU. BulleskasaHi BiATBOpeHHS BIoTUCKY neyaTkn baHky Ta nignucy
YyNOBHOBaXXeHOi 0cobu baHky 3a CcBOiMM nNpaBOBUMM Hacnigkamu MPUPIBHIOTBCA 40
BNACHOPYYHOro NignmMcy AOKYMEHTIB YMNOBHOBAaXXEHO 0CO00K BaHKy Ta CKpinneHHA OOKYMEHTIB
neyaTkoto baHky B opwuriHani, i He MOXyTb BYTM BUKOPUCTaHi B ManbyTHLOMY Y SKOCTI niagcTas Ans
BM3HaHHA [JoroBopy/0OKYMEHTY HEAIMCHUM, HiKieMHUM abo HeyknageHuM.
13.12. Y Bunagky, SKWO OKpeMi noroxeHHs uux [lpaBun He BignosigaTMMyTb YUHHOMY
3akoHoaaBscTBY YKpaiHu, To NMpaBuna He BTpa4aloTb YMHHICTL i AitoTb 6e3 ypaxyBaHHS 3a3HaYeHnX
MOMOXEHb.
13.13. Y BCbOMYy, WO He BperynboBaHo uumu [llpasunamu, signosigHUMu [Jorosopamun 3a
Mpooyktamun bBaHky (B T1.4. 3assamm ([ponosuuismu)), CTOPOHM KepyloTbCH YUHHUM
3aKOHOL,aBCTBOM YKpaiHu.
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MpaBuna HagaHHA nNaTtbhkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcist 3.2 B peaakyii 3miH)

13.14. [Ons npunuHeHHss abo 3anobiraHHsa Oyab-skMM He3akoHHWM giam i3 PaxyHkom KnieHTa,
KnieHT Hagae 3rogy Ta gopy4vae baHky B Oyab-skuin yac Ta 6e3 yknageHHs 6yab-akux 4OAaTKOBUX
AOroBopiB NpuU3ynuHUTK abo nNpunuHMTK onepadii 3a PaxyHkom KnieHTa y Bunagky, konu KnieHt
(YnoBHoBaxeHa ocoba) HaBMUCHO HEBIpHO noBigommB baHk npo cebe Ta/abo npo CBOI BiAHOCUHYM
3 iHWKuMM BaHkaMmn abo nNpuxoBae BigOMOCTI, Ski 6ynn HeBigomi BaHky Ta He Oynu BpaxoBaHi npwu
po3rnagdi  3asBuM  Ha BigkpuTTa PaxyHka, abo y Bunagky waxpawctBa (nigos3pu  Ha
LwaxpancTeo)wono PaxyHka.

13.15. Agpecoto gna nuctyBaHHA 3 KrieHTOM BBaXaeTbCs agpeca, BkaszaHa KnieHTom vy
BignoeigHomy [oroBopi 3a [Mpogyktom baHky, abo agpeca, WO MICTUTbCA B MUCbMOBIN 3asiBi
KnieHTa npo 3miHy agpecw, Wwo nogaHa nicnsg nignucaHHa Jorosopy 3a lNMpoayktom BaHky (y T.4.
3assi (Mpono3uuir)).

13.16. BusHaHHA HegincHMM Byab-sKOro nonoXeHHsi umx lNMpaBvn He BNnvBae Ha AiNCHICTb Oyab-
AKUX YU BCIX iHLLIMX nonoxeHb [Npasun/Mpasun y winomy.

13.17. BaHk ummu lMpasunamu, a KnieHT nignucaHHam BignosigHoro [orosopy 3a [Npogyktom
BaHKy (B T.u. i wWnsixom HagaHHA KnieHTom akuenTy Ha npono3uuito (odepTy) baHky, BUknageHy y
3agsi ([Mpono3uuii)) 3acsigyyoTe dakT Toro, wo nonoxeHHs [dorosopy 3a [lMpogyktom BaHky
BignoBigaTb BiNbHOMY BoneBusiBrieHH0 CTOpiH, kogHa 3i CTopiH He 3HaxoauTbCs Mig, BNIMBOM
TSDKKMX 0OCTaBuH, npumycy Towo, ymoBu [lpaeun, Horosopy 3a [lMpogyktom ansa CTopiH €
B3aEMOBUIOHMMM Ta MOBHICTIO 3p03yMiniummn, CTOPOHU AOCArNM 3rogu WOAO BCiX ICTOTHMX YMOB
Mpasun, Jorosopy 3a lNpogykrom.
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