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3ATBEPOKEHO
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Mpotokon 3aciganHa TapudHoro Komitery Ne TK-19/12-1
Big 19.12.2023

MpoTokon 3aciganHa KYAMN Ne 27/07-1 sig 27.07.2023

Tapudu Ha NOCJIYIH Ta onepauii 3a NOTOYHHMH PAXyHKAMH 3 BHKOPHCTAHHAM €J1eKTPOHHHUX IUIATIXKHHUX 32c00iB (iznunux ocié

TapudHui nake

«3apnnatHa KapTka»

H)

nas
TAPU®HI NIAHK T TN «Bi
1 BIAKPUTTA, OBC/IYTOBYBAHHSA PAXYHKY TA NIATIXKHOT KAPTKU
1.1 BigKpUTTA paxyHKy He TapudikyeTbea
K . " o . 06'em TOproeux onepawii (3a micaup):
12 omicin 3a WoMicAYHe po3paxy oBe 06cnyrosy npu ymosi famcymo.c“n nignoYeHHA . 20 1500 rp# - 15,00 UAH Bes 118
oBepapadTy 3a KAPTKOBMM PaxyHKOM (HapaXOBYETLCA 3a YMOBM HAABHOCTI onepauiit 3a paxyHkom) (1): 8121 1500 rpH - He TapUAIKYETbCA
1.3 Komicia 3a wopiuHe pospaxy oBe o6cyrosy He nepepabayeHo
1.4 Komicia 3a womicauHe 06cnyroByBaHHA HEaKTUBHOTO paxyHKy (2) 200,00 UAH Bes NaB
1.5 He3HWKyBaNbHWIA 3a/IMWOK HA PaxyHKy 20,00 UAH bes NAB
6e3KOLITOBHO, AKLLO 3a/NMLWOK KOWTiB binble abo fopisHioe 25,01 rpH, B PO3MIpi 3a/MLWKY HA
16 Komicia 3a 3aKpuTTA paxyHKy N " bes NAB
PaXxyHKy, AIKWIO 3a/IMLIOK KOWITIB Ha PaXyHKy MeHLe abo AopisHioe 25,00 rpH
2 HAPAXYBAHHA NPOLLEHTIB
2.1 Ha 3a/MwWwoK BracHux kowTis (paxyHok B UAH), (piuHux) 0,00%
Po3mip npoueHTis, Wwo TbCA 32 KP , KnieHTy BHacNifOK NepeBULLEHHA Cym
2.2 BMAATKOBUX ONepaLiit Hag NAaTiXKHUM NiMITOM, % (HapaxyBaHHA 34IMCHIOETLCA HA GAKTUUHY CyMy 0,00%
3a60proBaHoCTi i3 PO3paxyHKy % piuyHUX)
PO3Mip NPOLEHTIB, O HapaXOBYETLCA Ha NPOCTPOUEHY 3a60ProBaHICTb, HAPaXyBaHHA 3AIACHIOETLCA Ha
2.3 $aKTU4HY Cymy NpoCTpoueHoi 3a60proBaHoCTi i3 po3paxyHKy % pidHuX (4na AOroBopis, odopmaeHNX 40 60,00%
26.04.2021 p.)
3 ODOPMNEHHA NNATIXKHUX KAPTOK (3)
31 OdopmneHHA OCHOBHOI NAATIKHOI KapPTKU:
3.1.1 |- MasterCard WORLD debit (6e3koHTaKkTHa) imeHHa He nepeabaueHo
3.1.2 |- MasterCard WORLD debit (6e3KkoHTaKTHa) HeiMmeHHa (MUTTEBOTO BUMYCKY) He TapudikyeTbea
3.2 CTpOK i KapTkn 5 pokis
33 OdopmneHHa A0AATKOBMX KAPTOK (B T.4. Ha iHWMX 0Ci6) Ta nepeodopMAeHHA Ha HOBUIA TePMIH Aii (32 KOXHY HACTyNHy AoAaTKOBY KapTKy):*
3.3.1 |- MasterCard WORLD debit (6e3koHTakTHa) imeHHa 100,00 UAH bes NAB
3.3.2 |- MasterCard WORLD debit (6e3KkoHTaKTHa) HeiMmeHHa (MUTTEBOTO BUMYCKY) He TapudikyeTbea
34 CTpOK i KapTkn 5 pokis
35 MepeodopmneHHs Ha HOBMIA TEPMIH Aii OCHOBHOT KapTKU** He nepepabayeHo bes NAB
3.6 3amiHa OCHOBHOI Ta JOAATKOBOI NAATIXKHOT KapTKU:
3.6.1 |- 3aiHiujaTMBOIO Kni€HTa y pasi BTpaTK, i n 3miHa p. TOWO:
3.6.1.1 |- MasterCard WORLD debit (6e3koHTaKTHa) imeHHa 100,00 UAH bes NAB
3.6.1.2 |- MasterCard WORLD debit (6e3koHTakTHa) HeiMeHHa (MUTTEBOrO BMMYCKY) He TapudikyeTbes
3.6.2 |-3aiHiyi BaHKy He TapudikyeTbea
4 3AIACHEHHA ONEPALLII 3A PAXYHKOM (4) BAacHi kowTtn KpeauTHi KowTn BAacHi kowTtn KPeawTHi KowTn
4.1 NOMNOBHEHHA PAXYHKY:
4.1.1 |ToTiBkoBMM WwAxom yepes Kacy AT «KOMIHBAHK» He TapuikyeTbea
Be3roTiBkoBO 3apaxyBaHHsA 3apOBITHOI NAATH Ta IHWWX BUNAAT, AKi NepepaxoBytoTbeA Big poboToaasLs,
4.1.2  |noB'A3aHNX 3 BUKOHAHHAM TPY/A0BUX BiIHOCKUH. 3apaxyBaHHA HapaXxoBaHMX BiACOTKIB N0 AeNO3NTY Ta He TapudikyeTbea bes3 NAB
cymMM BKMaAY
4.1.3  |3apaxyBaHHsA KOLITIB 3 BUKOPUCTaHHAM TexHosorii Money Send/Visa Direct (nepekas 3 KapTKu Ha KapTKy) 0,5% +5 UAH
4.1.4  |IHwi 6e3roTiBKOBI 3apaxyBaHHA 1,0% + 5 UAH Be3 NAB
4.2 BE3rOTIBKOBMI NEPEKA3 KOLUTIB:
4.2.1 |MepepaxyBaHHA KOLITIB 3a 3aABOIO (AOPY4eHHAM) KnieHTa Ha nepekas KowTis:
4.2.1.1 |- Ha paxyHKH, BiAKpuTi B BaHky 1,0% + 5 UAH bes3 NAB
4.2.1.2 |- Ha BNacHi 4en03uTHI paxyHKu, BiAKpUTI B BaHKy He Tapudikyetbea
4.2.1.3 |- Ha paxyHKM BiAKPWTI B iHWMX BaHKax Ykpainu (CEM) 1,5% + 5 UAH bes3 NAB
n KowTis HHAM TexHonorii Mon nd / Visa Dir nepek KapTKY H;
422 oure 3 extonorii Money Send / Visa Direct (nepexas 3 kap @ 5UAH 4,0% + 5 UAH 5UAH 4,0% + 5 UAH Bes N8
Kaptky) (5)
4.3 OTPUMAHHA rOTIBKU TA PO3PAXYHKMU:
4.3.1 |Bupava rotisku (6e3 BukopuctanHa MNK) yepes kacu AT «KOMIHBAHK» 0,5% He HaflaeTbea 0,5% He HajjaeTbea bes NAB
4.3.2  |Buaava rotisku (3 BuKopucTaHHaMm MK) yepes kacu Ta 6aHkomatn AT « KOMIHBAHK» He TapudikyeTbea He TapudikyeTbea be3 NAB
4.3.3  |Bupava rotisku (3 BuKopucTaHHam MK) yepes GaHKoMaTH iHWNX BaHKiB YKpaiHn He TapudikyeTbes 4,0% + 5 UAH He TapudikyeTbes 4,0% + 5 UAH bes NAB
4.3.4 |Bupgaya rotisku (3 BukopuctaHHam MMK) yepes kacu iHwmx 6aHKis YKpaiHu 1,5% + 5 UAH 1,5% + 5 UAH be3 NAB
4.3.5 |Bupava rotisku (3 BukopucTaHHam MK) yepes Kacu Ta 6aHKOMATY 33 MeXamu YKpaiHn 2,0% + 50 UAH 4,0% + 50 UAH 2,0% + 50 UAH 4,0% + 50 UAH bes NAB
4.3.6 |Bugaya rotisku (3 BukopuctaHHam MK) yepes Kacu B TOPriBebHO-CEPBICHUX MepeXax He TapudiKyeTbCcA 4,0% + 5 UAH He TapudiKyeTbCcA 4,0% + 5 UAH Be3 NAB
4.4 Be3roTiBKOBi po3paxyHKu 3a TOBapu Ta nocayru He TapuikyeTbea
45 Komicia 32 KoHBepTaLLito, AKILO Ba/IOTA TPaH3aKUi BIAPI3HAETLCA BiA BANKOTU NPYU CNMCAHHI KOWTIB 3 1,00% Bes N8
DaxyHKy (6)
5 AOAATKOBI NOCNYTU
51 Komicia SaVHaAaHHﬁ [10Bi/IKOBOT iHpOPMaLLii IPO 3aMWIOK KOWTIB Ha paxyHKy 8 6aHKomaTax Ta He TapHbikyeTbe
NOC-Tepmixanax AT "KOMIHBAHK" Ha uek Ta/a6o ekpaH
Komic - — — - 3
52 omicia SaVHaAaHHﬁ AC?BIAKORBIOI iHpOpMaLLii PO 3a/MWWOK KOWTIB Ha paxyHKy 8 6aHKomaTax Ta 5,00 UAH Bes N8
NOC-Tepmixanax 6aHkis YkpaiHu Ha Yek Ta/abo ekpaH
5.3 3miHa MIH-koay Yepes meHto GaHKomaTy nepuwa 3miHa NPOTAroM TepMmiHy Aii KapTkM - He TapUdIKYETbCA, APyra Ta HacTynHi - 5,00 UAH | Bes M/AB
5.4 HafaHHaA WwomicauHoi BUNMCKM No PaxyHKy (npy 3BepHeHHi A0 siaaineHHa AT «KOMIHBAHK») He TapuikyeTbea
5.5 Bupaada A0BiAoK, Nos’a3aHnx 3 PKO Ta/abo cTaHOM paxyHKy:
5.5.1 |- 3a KOXHy A0BIAKY YKPAiHCbKOIO MOBOIO 100,00 UAH bes NAB
5.5.2 |- 3a KOXHY [A0BIAKY aHININCbKOIO MOBOIO 200,00 UAH be3 NAB
5.5.3 |- poBifKa NPO 3aKPUTTA PaxyHKy He TapuikyeTbea
5.6 OdopmneHHs gosipeHocTi 200,00 UAH be3z NAB
5.7 LLlomicauHa nnaTa 3a HaaaHHA iHpopmauii no paxyHky 3a Agonomoroto nocayri SMS - Banking He TapuikyeTbea




6 OMEPALYIi 3 KAPTKOIO ¥ PA3| BUHUKHEHHA HAA3BUYANHMX CUTYALLIA
6.1 0O6pobka 3aaBy Ha CNiPHY TPAHCAKW,IO, AKWO NpeTeHsia knieHTa 6yna niaTeepmxeHa He TapudikyeTbea
6.2 Oﬁpo.ﬁxa 3aABM Ha CNIPHY TPAHCAKUto, AKWO NPeTeHsia KiieHTa Gyna cnpocTosaka, abo BuAsMacy 200,00 UAH Bes N8
6e3niacTasHoto (7)
7 JIMITU HA OMEPALLIT MO KAPTKAX (3a a06y, exs. UAH)
Indopmauito npo nimitn no Bawmm kapTkam Bu moskeTe aisHaTuch Ha caiti AT "KOMIHBAHK" www.cib.com.ua a6o 3a Tene¢poHom rapay -800-501-200
8 KPELUTHWUI NIMIT (oBepapadT) Ha KapTKOBMIA paxyHOK (418 AoroBopis, opopmaeHmx Ao 26.04.2021 p.)
61 b o 6 . 5 8ig 1 000,00 UAH ao 50 000,00 UAH, ane He | Big 1 000,00 UAH ao 50 000,00 UAH, ane He
3 03Mip NiMiTy 0BepapadTy (6e3 3ane3neyeHHs, Ha NOTOUHI NOTPe6H) Ginbue 100% sin 3/n Ginbue 100% i 3/n
6.2 |BiacoTkosa CTaBKa 3a KOPUCTYBaHHA 0BepAPadTOM (piuHuX, dikcosaHa) 42,00%
6.3 MaKcumanbHuii NimiT osepApadTy (MoxaMBHIA) 50 000,00 UAH 50 000,00 UAH
Pea/ibHa NPOLEHTHa CTaBKa MO KpeATY (B NPOLLEHTHOMY BUPa3i, 3 NPUNYLEHHAM, WO KpeanuT
OTpUMaHMit KnieHToM 04HOPa30B0, NepLIOro Y1C/a KaneHAAPHOTO MICALS, TOTIBKOK Yepes Kacy Barky 3
BUKOpUCTaHHAM K, B cymi MakcumanbHoro nimity OBepapadTy, AKKiA He 3MiHIOBAaBCA NPOTATOM CTPOKY
6.4 Aii [oroBopy, Ta BUKOPUCTOBYETLCA HA BKa3aHy CyMy MPOTATOM BCbOTO CTPOKY Aji Jlimity OBepapadty; 57,09% 57,09%
HapaxoBaHi NPOLIEHTM 33 KOPUCTYBAHHA 0BEPAPAGTOM CMNAUYIOTLCA KIEHTOM LOMICAYHO Ha yMOBaX
[lorosopy; KpeauT noratweHuin KnieHTom B 0CTaHHIM AeHb CTPOKy Aii nimity OBepapadTy 8ianosigHo Ao
ymos [lorosopy).
3aranbHa BapTiCTb KpeauTy (8 T BMPa3i, i3 po3paxyHKy, WO KPeANT OTp! i Knientom
0/HOPA30B0, NEPLIOTO YMC/A KaNeHAAPHOTO MICALA, TOTIBKOIO Yepes Kacy baHKy 3 BukopuctanHam MK, 8
cymi NbHoro nimity O Ty, AKKIA He 3MiHIOBABCA NPOTATOM CTPOKY Aji [lorosopy, Ta
6.5 BMKOPUCTOBYETLCA Ha BKa3aHy Cymy NPOTArom BCbOro CTPOKY Aii Jlimity OBepapadTy; HapaxoBaHi 73 062,54 UAH 73 062,54 UAH
NPOLEHTN 3 KOPUCTYBAHHA 0BEPAPAGTOM CnNaUyloTbeA KNIEHTOM WOMICAYHO Ha yMoBax [lorosopy;
KpeauT noralweHwit KnieHTom B OCTaHHii AeHb CTPOKY Aii nimiTy OBepapadTy BignosiaHO 40 ymos
[Llorosopy).
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TapudHuit NnaH Ha AKMIA BaHKOM NepeBoAUTLCA 0BCNYroBYBaHHA NOTOYHOTO PaxXyHKY MIiCAA NPUNMHEHHS TPYAOBMX BiAHOCUH KnieHTa 3 Opr:

KinbKicTb 0AATKOBUX aKTUBHMX N/IATIXKHWX KaPTOK, OPOPMAEHMX 40 MOTOYHOTO PaxyHKy, Onepauii 3a AKUM 34iMCHIOIOTLCA 3 BUKOPUCTaHHAM e1EKTPOHHWX NNaTiKHWUX 3aC06iB, HE MOKE NEePEBMLLYBATH 3-X WTYK.

MepeodopmneHHsA Ha HOBMIA TEPMIH Aji OCHOBHOI HEIMEHHOI KapTKW (MUTTEBOTO BUMYCKY) He 3AiACHIOETLCA.

YMOBM HapaxyBaHHA Ta CAUCAHHA KOMiCii:

* KOMICifi HAPaxoOBYETbCA 33 YMOBM HafBHOCTI ONepaLiil 3a pPaxyHKOM, KpiM HapaxyBaHHsA/CMMCaHHsA KOMICii Ta HapaxyBaHHs BifCOTKIB;
* 06’eM WOMICAYHNX TOPrOBMX ONEpaLiii 064YMC/IOETLCA 3a Nepiog, 3 NepLIOro POBOHOTo AHA KaNEHAAPHOTO MICALA MO OCTAHHIN POBOYNI ieHb MICALA (BKNKOYHO), NOYUHAKNYM 3 MICALA, HACTYMIHOTO 33 MiCALLEM

BIAKPUTTA PaxyHKy;

* Npyu po3paxyHKy 06'emy LOMICAYHUX TOProOBUX i ThCA TP: ii, 3aiicHeHi KnieHTom 3a Aonomoroto Byb-AKMX aKTUBHUX KAPTOK A0 PaxyHKY B TOPrOBO-CEPBICHii Mepexi (B T.4. B Mepexi

IHTepHerT);
* 10 po3paxyHKy BepyTbca TpaH3aKuii 3a A4aToto 06pobku BaHKkom;

* B pasi HEAOCATHEHHs 3a3HadyeHoro B . 1.2. 06'emy Toprosoro 060poTy MO PaxyHKy 3a 3BiTHWIA NEPIOA KOMICiA aBBTOMATUYHO CMIUCYETLCA 3 PaxyHKy KnieHTa B OCTaHHii poboumii 4eHb micAus.

Mnata 3a 06cNYroByBaHHA HEAKTUBHOTO PaxyHKy (Npu BiACYTHOCTI PyXy KOLUTIB MO paxyHKy KAi€HTa BNPoAoBk 12 micAuis. [lo pyXy KOLWTIB NO paxyHKy He BiAHOCATbCA onepauii, iHiuiiosaHi BaHkom, 30kpema:

3apaxyBaHHA BaHKOM NPOLLEHTIB, HAPaXOBaHMX Ha 3a/IMLOK KOLUTIB, AOTOBIPHE CIMCAHHA KOMI

HOT BMHaropoau (Komi

Ha BUMOTY 3riHO PilueHb BUKOHABYMX OPraHiB, AKWO TaKi Manu micue. Mnarta CTAryeTbCA B OCTaHHIN poBoUMit AeHb MICALSA B PO3MIpI, AKMIA HE NEPEBULLYE CYMY 3a/MLIKY Ha PaXyHKY.

33 HagaHi nocnyru/3aiicHeHi onepalii, NepeoLiHKa BaloTHUX KOLTIB, CIUCAHHA KOWTIB

Komicis 32 opopmneHHs/nepeopopmaeHHn/3amiHy iMEHHOT KapTKN CTATYETbCA He Mi3Hiwe 7-ro pobo4oro AHA 3 Aatn odopmaeHHs MK, Komicia 3a opopmaeHHA/3aMiHy HEIMEHHOT KapTKW (MUTTEBOTO BUNYCKY)

CTArYETLCA B ieHb HAaAaHHA NOCAYTN.

Komicis 3a HagaHi NOCAYrU CNIUCYIOETCA 3 PaXyHKY NPOTATOM 3-X po6o4MX AHIB 3 MOMEHTY YCMILWHOrO 34iiicHeHHA onepauii. Komicia 3a BuAayy A0BIAOK Ta 0GOPMENHHA A0BIPEHOCTEN CTATYETLCA B AeHb iX BUAAYI.

Mpw 34jiiCHEHHI NepeKasy KOWTiB 40AATKOBO MOXKE CTAryBaTUCh KOMICIf iHWMMM il KOMNaHiamu,

Y BUNaaKy NpoBe/eHHA PO3PaxyHKIB 3a TOBapK/Nocayrv Ta/abo OTPUMAHHA FOTIBKW Y Ba/IOTI, WO BiAPI3HAETLCA BiJ BANIOTU NOTOYHOTO (KAPTKOBOrO) PaXyHKY, KyPC, 33 AKMM 3A4IiCHIOETLCA CUCAHHA, A0PIBHIOE
KOMepLiHOMY Kypcy BaHKy, Wo BCTaHOBNEHWI ANs onepaLii 3 NAaTiXKHUMKM KapTKaMu, Ha AeHb CMIMCaHHA KOWTiB. KoMicis 3a 34iiCHEHHA onepawii CIMCYETbCA 3 PaxyHKY B A€Hb CNMCAHHA KOLWTIB 3 PaxyHKy 3a

3iiicHeHoI0 onepauieto.

Komicisi yTpUMyeTbCA 3a 34 iCHEHHA NpeTeH3iitHoi po6oTK, NO CRipHi onepaui, Wo 3anepeyysanach AepKaTenem KapTku i uA cnipHa onepauis 6yna cnpoctosaHa yepes MIC (cnipHa onepauin ycniwHa Ta
niATBEPAKEHa JOKYMEHTaMU/NPaBMUAaMU NAATIKHUX cucTem). KOMICisi CMMCYETbCA 3 KAPTKOBOTO paxyHKy NPOTArOM 3-X POBOUUX AHIB 3 MOMEHTY 3aBepLIEHHA PO3r/AAy NpeTeHsii.

-TN « "», TN «Bi, n» - Ha T Huit naket "Po3paxyHKoBa KapTka" 3a Tapuo! nnaHom "START";
AKLIOHEPHE TOBAPUCTBO «KOMIHBAHK»
04053, YkpaiHa, M. Kuis, Byn. B! Ka ), 6

KoHTakT-uenTp: 0 800 501 200, +38 (044) 290-79-00

e-mail: cib@cib.com.ua, web: http://www.ci
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