HopaTok 1
Ao MNpaBun HagaHHA NNAaTKHMX Ta IHWKX nocnyr gisnyHnm ocobam B
AKUIOHEPHOMY TOBAPNCTBI « KOMIHBAHK»

BeoaaTtbca B Aito 3 16.10.2023 poky

MpaBuna KOpUCTyBaHHA NNATiXKHUMMU KapTKamMun

1. TMnaTtiXXHa KapTKa.

1.1. BugaHa lNnartixHa kapTka € BnacHictio AKLLIOHEPHOIO TOBAPUCTBA «KOMIHBAHK» (gani
- BaHK) Ta nepegaeTbca Bam B KOPUCTYBaHHSA Ha yMOBax Ta Nopsaky, BU3Ha4eHOMY [JOoroBopom.
KapTka nignarae noBepHeHHO B BaHK nicnst NnpunuHEHHst CTPOKY i Aii, 3akpuTTa PaxyHky abo B
HLLIMX BUNagKax Ha BuMory baHky.

1.2. 36epirante Ta BukopucToBynTe KapTky BignoBigHO 0O BMMOr 3akoHOA4aBCTBa YKpaiHW, YMOB
MpaBmn HagaHHA NNaTiKHMX Ta iHWKX nocnyr isnyHmum ocobam B AKLLIOHEPHOMY TOBAPUCTBI
«KOMIHBAHK» Ta [loroBopy, yknageHoro 3 baHkom (eMiTeHTOM), | He JonycKanTe BUKOPUCTaHHSA
KapTkn ocobamu, ski He MaloTb Ha Lie 3aKOHHOro nNpaea abo NoBHOBaXeHb. Hikonv He nepefaBanTe
KapTky iHWKm ocobam, y TOMy Ynchni pognyam, 3Hanommm, gitam, cniepobitHukam baHky, kacupam
Ta/abo ocobam, ki HamararTbca gonomMorty Bam nig yac BukopuctaHHsa KapTku.

1.3. He noBigomnanTte Ta iHWWMM 4YMHOM He po3sronowynte gadi Kaptkm (Homep, TepMmiH gii,
CVV2/CVC2 kop), MIH, iHanBigyanbHy o6nikoBy iHopMaLito, BNacHi nepcoHanbHi AaHi Ta/abo iHwy
iHopMmaLito (3okpema OTP-naponi), Wo Aae 3MOory iHiuitoBaTy NnaTikHi onepaduii 3 BUKOPUCTAHHAM
KapTku, Ta HeramHo nicns Toro, gk Bam cTano Bigomo npo ¢akT BTpaTu Takoi iHpopmauii Ta/abo
KapTkn, npoiHdopMynTe npo ue baHk wnaxom noBigomrieHHsa TenedoHoM g0 KOHTakT-UeHTpy
Ta/abo HagaHHsA 3as8BKM A0 BigAineHHs baHky Towlo.

YBara! baHk Hikonn He 3giicHioe 3anuTu Ta/abo TenedoOHHi A3BiHKM cBoOiM KnieHTam wono
nepeBipkn pekBi3vTiB BMaaHoi MnaTtikHoi KapTkm abo yTOYHEHHSA nepcoHarnbHUX AaHux (cepis,
HOMEp nacnopTa, igeHTUdiIKauinHMA HOMep, nepcoHarnbHuMi naponb, [1IH, Homep MoGinbHOro
TenedgoHy TOLLO).

1.4. o momeHTy noeigomneHHs baHky npo dakT BTpaTtn Kaptkm Ta/abo iHguBigyanbHOI 06nikoBoi
iHbopMaUii pu3unk 36UTKIB Big BUKOHAHHS HEHANEXHMX MMaTKHUX onepadin Ta BignosiganbHIiCTb 3a
HUX noknagarwTbcs Ha KnieHTa (kopuctysaya).

2. MNepcoHanbHum igeHTUdikauinium Homep (MIH).

2.1.TIH cknagaetbcs 3 YOTUPU3HAYHOrO YUCra, WO BCTAHOBMOETLCA BaHkoM y BianoBigHOMY
nporpamMHoOMy KOMMMeKCi Ao BunyLweHnx KapTok npu 3BepHeHHi gepxatensa KapTtkm o KoHTakT-
ueHTpy. MNIH HagatoTeca gepxatenam KapTok WnsixomM HagcunaHHa npauisHMkaMmm KOHTaKT-LeHTpY
CMC-noBigomneHHsa Ha ®iHaHcoBun HoMep TenedoHy pepxartensa KapTkm 3a ocobuctum
3BEepHEHHAM aepxaTtensa fo KoHTakT-ueHTpy. YcrtaHoBka [IH Ta noro HagcunaHHa gepxarternto
KapTku 3giicHIoeTbCA Nicns igeHTudikauil aepxatens Ta aktuauil uiei Kaptku. ®iHaHcoBUIA HOMep
TenedoHy 3asHavaeTbcs y forosopi. [IH moxe 6yTn 3amiHeHun aepxatenem. MNepwa 3miHa MIHy
3aincHoeTbes 6eskowToBHO. 3MmiHa MIH MoxnvBa B 6aHkoMaTax, aKi NiATPUMYIOTb Taky OYHKLIO.
Takox gepxatenb Moxe oTpumaTti HoBun MNMIH wnsaxom 3asepHeHHs 40 KoHTakT-LeHTpy BaHky.

2.2. 3 METO0 3aXMUCTy rPOLLOBMX KOLWITIB Ha MOTOYHOMY paxyHKy, onepalii 3a AKMM 34INCHIOTLCS 3
BMKOPUCTAHHAM MNAaTKHOI KapTku (dani - PaxyHoOK), y »xogHoMy Bunagky He posronowymnTe NIH
iHWKM ocobawm, y ToMy Ynicni poamyam, 3HaroMmm, cniBpobiTHMKam BaHKy, kacupam.

2.3. baHk mae npaBo nepegatu KapTky, emitoBaHy KnieHTy (KopuctyBady), OoBipeHin ocobi abo
npeactaBHuky KnienTa. MNMpeacrtaBHuk KnieHta (kopuctyBaya) mae npaso otpumatu Kaptky, MIH,
iHamBigyanbHy 0bnikoBy iHopMaLito Ta/abo iHwWwy iHpopmadito, WO Aae 3MOry iHilitoBaTU NNATKHI
onepauii, y nopsgky, BU3HAYEHOMY BHYTPIWHIMA HOpMaTUMBHMMK [OKyMeHTamu baHky, 3a
AoBipeHicTio, BugaHow KrnieHToM  (kopucTyBadeM) Ta MOCBIQYEHOW Yy  BCTaHOBMEHOMY
3aKoHOA4aBCTBOM Mopsaky. [oBipeHicTe Ha oTpumaHHsa KapTkm moxe 6yTn  3acsigyeHa
YNOBHOBa)XeHUM npauiBHUKOM BaHky (emMiTeHTa), SKLWOo BOHa cknagaetbca B baHky B NpUcCyTHOCTI
1




Knienta (kopuctyBada) Ta [oBipeHoi ocobu. Taka AOBipeHiCTb 00OATKOBOrO 3acBigyYeHHS He
notpeobye.

BbaHk He Hece BiANOBIAANLHOCTI 3a NPOBEAEHHS onepauin 3 BUKOpUCTaHHAM KapTku, BuaaHol
npeacTtaBHuKy KnieHTa 3a gosipeHicTio. baHk 3060B'a3aHui HagaTu npeactaBHuky KnieHTa 3a
poeipeHicTio Kaptky, MIH, iHgusigyansHy obnikoBy iHbopmauito Ta/abo iHwy iHdopMmaLito, sika gae
3MOry iHiLiloBaTK NnaTiXkHi onepavii, y 3axuweHoMy BUrNSA4;.

3. 3mincHeHHA onepauin 3 BUKopuctaHHAM KapTku
3.1. KapTka BMKOPUCTOBYETLCA A5 iHiLitOBaHHSA NNaThKHUX onepauin, y TOMY Yuchi ons:

3.1.1. po3spaxyHkiB 3a ToBapu Ta/abo nocnyrn y GesroTiBKOBi (POPMi 3 TOProBUAMMW, SKi
npunmaroTb 4o onnatu KapTku, Ta/abo B mepexi IHTepHeT;

3.1.2. 3HATTA TrOTIBKOBMX KOLITIB, WO 3AIACHIOETbCS B Kacax OaHKiB, TOProBO-CEepBICHUX
Mepexax, B NaTikHMX NpucTposx (3okpema B 6aHkomartax);

3.1.3. oTpuMaHHS iHdopMaLii NpO 3anMULLIOK KOLWTIB Ha PaxyHKy;
3.1.4. 3minu lNIH B 6aHkOMaTax 6aHkiB Ha TepuTopii YkpaiHu;

3.1.5. 3aiMcHeHHsA NonoBHEHHA PaxyHKy 4epe3 nnaTtikHi NpuCTpOi, Ae HasBHa Taka nocnyra
(TiNnbkK B HauioHanNbHIM BanioTi; NPy LUbOMY BigoOpaXXeHHs CyMu NMOMOBHEHHSA Ha KapTui
30INCHIOETBCS B PEXMMI pearibHOro Yacy, a Bigobpa)keHHs1 CymMu NOMNOBHEHHS Ha PaxyHKy
BiAOyBaeTbCA 3a3BNYaAN, ane He BUKMIOYHO, HACTYNMHOro pobo4voro aHS);

3.1.6. 34ifCcHEeHHs1 nepekasy (BianpaBreHHsI/OTPMMaHHSA) KOLWITIB 3 KapTku Ha kapTky (B T.4. 3a
nocnyroto Visa Direct Ta Mastercard MoneySend).

YBara! Baaemopo3spaxyHKM MiXK ydacHMKaMK nnaTikKHOT CUCTEMM 3a onepauisiMn i3 BUKOPUCTaHHAM
NNaTiXKHUX IHCTPYMEHTIB, 34INCHEHUMM X AepXaTensamMu B Mexax YKpaiHu, NpoBOASATbLCS nuwie y
BantoTi YKpaiHM He3anexHo Big TOro, y sKin BantoTi BiOKPUTO paxyHOK, 3a SIKUM 3OINCHIOKTLCS
ornepau,ii 3 BUKOPUCTaAHHAM MAaTiKHOMO IHCTPYMEHTY.

3.2. KnieHT 3giMcHIoe nnaTikHi Ta/abo iHWi onepauii 3 BUKOPUCTaAHHAM nepcoHanizoBaHoi baHkom
KapTku um Ti pekBisuTiB.

3.3. 3roga Ha BMKOHaHHSA MnaTikHOI onepadii moxe OyTu BigknukaHa nnaTHUKOM y Oyab-sKkui vac,
are He Mi3Hilwe HacTaHHA MOMEHTY 6€e3BiAKNMMYHOCTI NNAaTKHOI IHCTPYKLUII.

3.4. Y pasi BUKOHaHHS NnaTikHOI onepauii 3 BUKopncTaHHsaM KapTku y BantoTi, WO BiApi3HAETHCA Big,
BantoTn PaxyHky Ta/abo BantoTu po3paxyHKiB 3 BignosigHoto MNnaTixkHow cuctemotro, baHk 3giicHioe
nepepaxyHoK CymMn 3a onepauieto, ska mMae OyTu cnucaHa, y BanoTy PaxyHKy 3a Kypcowm,
BCTaHOBMNEeHMM baHkoM onsa onepadin 3 NNaTiKHUMKW KapTKaMn Ha MOMEHT 34INCHEHHSA ChMCaHHSA
KOLITIB 3 PaxyHky, 3 yTpUMaHHAM KOMICIMHOI BUHaropoam 3rigHo 3 Tapudamu.

3.5. [insa 3gincHeHHa nnaTixkHOI onepauii 3a KOpAOHOM y BanioTi, BiAMIHHIM Big BantoTn PaxyHky (B
T.4. onepauin B Mepexi IHTepHeT, KONU ekBanp-Hepe3naeHT) OOCTYNHUA 3anuok Ha PaxyHky
NOBUHEH OyTW OinbMM 3a CyMy TpaH3akuii, ska 3AINCHI0ETLCHA, Ha cymy on-line-komicii, wo
nepenbayeHa [dorosopom. Lis Bumora ctocyetbcs nuwe B6nokyBaHHS CyMU Mig Yac 3A4iNCHEHHS
nnaTtixHol onepauii. CnucaHHs kowTiB 3 PaxyHKy BiabyaeTtbca 3rigHo 3 Tapudamn baHky Ta B pasi
HaABHOCTI HAANULLIKY Bifg 3ab6n10KoBaHOT paHille Cymu, BiH CTaHe AOCTYMHUM OS5 BUKOPUCTAHHS.

3.6. BnacHuk PaxyHKy 30iMCHIOE KOHTPOMb 3a PYXOM i LifIbOBMM BUKOPUCTAHHAM KOLUTIB 3a
onepauigamm 3 BUKOpUCTaHHAM KapTku.

3.7.Y pasi HasBHOCTI 3anepeveHb LWOAO0 onepauil, 34iMCHEeHUX i3 BUKOPUCTAHHAM KapTku,
3a3HaveHin B iHcopmauii, HagaHin baHkom, KrnieHT mMoxe 3BepHyTUCA i3 3asBOKO MpPO pOo3rnss
cnipHoro nutaHHsa go banky abo go cyay.

3.8. 3aincHeHHA onepauin 3a gonomoroto MnaTiXkHMX NpuUcTpoiB

Y pasi HeBipHoro BeegeHHs lNIH gBa pasu nocninb (Ha TpeTi pa3) npotarom Jobu B Byab-akomy
nnaTtixxHomy npucTpoi Bawa KapTtka 6yae BunydeHra.

YBara! MNonepempkaemo Bac - npu 34iicHeHHi onepauin B nnaTikHOMY NPUCTPOI iHLWOro ekBamnpa
MoXe ByTn yTprMaHa goaaTkoBa KOMICIS.

YBara! NnatixxHa onepauiq i3 3HATTSA rOTiIBKOBMX KOLUTIB B NNaTiXHOMY NpUCTPOi Ta/abo kacax Moxe

ByTn obmexeHa NeBHOK CyMOHO, 3riAHO 3 NpaBMnaMu NNaTiKHNUX CUCTEM, 3aKOHOAABCTBOM YKpaiHw,
BHYTPILLHIMWN IOKYMEHTaM1 ekBampis.



4. [MnaTixHa onepauis i3 3HATTA roTiBKOBUX KOLUTIB
4.1. B yctaHoBax baHky.

lNnatikHa onepauis i3 3HATTA rOTIBKOBUX KOLLTIB 3[iMCHIOETLCS Y KAacoBOMY 3ani baHky, BigmiyeHoro
no3Havykamu (fiorotmnamMm) BignoBigHUX NIATIKHUX CUCTEM.

Mpw 3gincHeHHi KnieHTom onepadii 3 KapTkoto 3 oTpMMaHHS roTieku 3a gonomorot POS-tepmiHany
Kacup ekBanpa Mae npaBo BUMaratu Nped’siBfieHHs nacrnopTta rpomagsHuHa Ykpainm (abo iHworo
AOKYMEHTa, L0 MOoCcBiaYye ocoby Ta BIiANOBIAHO [0 3aKkoHOAaBCTBA YKpaiHM Moxe OyTu
BUKOPUCTAHNM Ha TepuTopii YKpaiHM onst yknageHHs npaBounHiB) Ta/abo BBegeHHs [MIH. Akwo
nnaTtikHa onepawis 3i 3HATTA roTiBKOBUX KOLUTIB 3 PaxyHKy 34iMcHI0ETLCA 3 BBeaeHHAM IH, ekBanp
Mae NpaBo BMMaraTu nNpeg saBreHHs nacnopTa rpomagaHmHa Ykpaiium (abo iHWoro AoKymeHTa, Wwo
noceigvye ocoby Ta BiANOBIAHO A0 3aKOHOA4ABCTBA YKpaiHM MoXxe ByTn BUKOPUCTAHUM Ha TEPUTOPIT
YkpaiHu Ons yknageHHs npaBouMHIB) 3 MeTOow igeHTudikauii KnieHta sik 3akoHHoro [depxatens
KapTku.

Kacup mae npaBo:
> nepeBiputn pekBiantTn Kaptkm (Homep KapTkm, iM’a Ta npisBuwie, a TakoX mnignuc
HepxaTens);
BMMaraTu HagaTtu nacnopT (abo iHWKnin OOKYMEHT, WO noceigyye ocoby);
> BumaraTtu Beectu IH;

> HagaTu [JOOKYMEHT 3a ornepauield 3 BUKOPUCTAHHAM NNATiKHUX KapTokK (4Yek) i3
3a3HaYeHHsIM BarnoTu Ta CyMu, WO 3anuTyeTbes, Bam Ha nignuc;

Micna oTpuMaHHsa Yeka NignuwiTe Moro (NonepeaHbO NepeBiPUBLLM Bi4MOBIAHICTL BantoTn, CyMu
onepaLdii, Lo BKa3aHa Ha YeKy, i3 CYMOI0, LLIO 3anUTYETbCH, a TaKOX CyMU KOMICii ekBanpa). Y pasi
HenoBHOI BiANOBIAHOCTI NiANUCY Ha 4Yeky i3 nignucom y Bawomy nacnopTi (iHWoMy OOKYMEHTI, Lo
noceigvye ocoby Ta BiANoOBI4HO 4O 3aKOHOAABCTBA YKpaiHM MOXe 6yTn BUKOPUCTAHMM Ha TEPUTOPIl
YkpaiHu Ans yknageHHsa NpaBOYMHIB) Kacup MOXe 3anpocutu nignuc we pasd. OTpumMaBLLn roTiBKY,
KapTky Ta opuriHan yeky, yBaxHO rnepepaxynTe rpolli, He Bigxoaayu Big kacu. baHk He npuiimae
npeTeHsii Bia KnieHTa wono BiglwkoayBaHHA HegocCTaui, sIKWO roTiBka He Gyna nepepaxoBaHa
KnieHToM y npumileHHi baHKy nig kKoHTponem npauiBHUKa baHky.
YBara! Y pasi sikwo Bamum 6yno seeaeHo lNIH y POS-TepmiHan, To npoctaBneHHs Bamu nignucy Ha
YeKy He BUMaraeTbCs.

4.2. B kaci (B POS-TepmiHani) ToproBo-cepBicHuUX Mepex (marasumH, A3C Towo)

MnaTixkHa onepauiqa i3 3HATTA FOTIBKOBUX KOLUTIB 34IMCHIOETLCA BeanocepenHbO Ha Kaci 3a y4vacTi
Kacupa:

>  MNOBIgOMTE Kacupy Npo Hamip 3HATW rOTiBKY NpwW onnarti NOKYNKK (He3anexHo Big BapTOCTi
MOKYMKW) 1 Ha3BiTb Cymy, siKy Bu 6axaete 3HATY;

> 3@ OfHYy ornepauilo BU MOXETe 3HATM CyMy B 3aNneXxHOCTi Bi4 YMOB HaJaHHsS nocnyru
Toprosuem (3a3suyan Big 500 rpH go 6 000 rpH);

> nepeBipTe CyMy BKasaHy Ha ekpaHi POS-TepmiHany;
> nigTBepabTe onepaLuito B pasi NoromkeHHs Ha ii npoBeaeHHs: Beeaitb MIH KapTtky;
> OTpUManTe Yeku Npo onepawii: OKPeMO Ha MOKyMnKy ToBapy 1 BUAaYY roTiBKU.

\

5. TpaBuna 6e3nekun npu 34iNCHeHHi onepauin 3 BUKOpUcTaHHAM lNnaTiXkHUX KapToK.

>  Hikonu He 3anucywTe MNIH — 3anam’ aTante noro. Akwo Bu Bce x Taku BUpiIvnu sanucatu
Moro, TO NnepeKkoHanTecs B TOMy, LLO 3anuc He noTpanuTb y Baw ramaHeupb Towo, Ta byae
3HaxoAMTUCb B HEAOCTYMHOMY ANS iHWKX OCib (y ToMy Ymcni poguyis) Micui, TM BinbLue
He 3anucywTe NIH Ha camin KapTui. 36epirante NIH okpemo Big KapTkn B He4oCTynHOMY
ANS CTOPOHHIX ocib micui. He 36epiravTe MNIH Ha cmapTdoHi Ta/abo nnaHLweri.

> 3aBxan manTte y BiNbHOMY AOCTyni HOMep TenedoHy ANA eKCTPEHOro 3B A3Ky 3

BaHkoM, 30kpema, HoMep po3TalloBaHO Ha 3BOPOTHOMY Goui Bawoi KapTtku.

He BuKkopucTOoBYITE NPUCTPOI, sKki NOTpebytoTb yBeaeHHs MNIH ons agocTyny B NpMMILLIEHHSA

eKBanpiB, Oe po3TaloBaHO MMaTkHi NPUCTPOI, 4K po3TaloBaHi B Migo3pinux

HEeOCBITNEHNX MiCUAX, Ta 3a MOXIMBOCTI 34iMCHIONTE onepadii 3 BUKopUcTaHHAM KapTku
3
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yepes nNaTbkHi NPUCTPOI, $AKi BCTaHOBMNEHI B 6e3neyHux Micuax (Hanpuknag, Yy
npuMilLeHHAX 6aHKiB, yCTaHOBaX Ta OpraHisauisix, BENMKUX TOProBenbHUX KOMMeKcax,
roTensx, aeponoprax ToLwo).

> [leped BUKOPUCTAHHSAM MNNATXKHOrO MPUCTPOK MEepeKoHanWTechb, WO BiH Mpaue, Ta
OMMsAHbTE MOro LWOAO0 HaABHOCTI O04aTKOBMX nNpunagie, SKi He BignoBigalTb WOro
KOHCTPYKLiT Ta po3TawoBaHi B Micui Habopy lNIHy, Ta B micui (0TBOpI), NpnaHayeHoMy ans
NPUAMaHHA KapTOK (Hanpuknag, HadBHICTb HEepiBHO BCTaAHOBMEHO! KnasiaTypu Ans
Habopy [MIH). Y pasi BUSBNEHHA 3a3Ha4eHOro — He BUKOPWUCTOBYWTE TaKU MNaTiKHUA
NPUCTPIA Ta NOBIQOMTE MNPO BUSIBMNEHI HEBiANOBIgHOCTI OaHK - BracHuka GaHkomaTty
TenegoHoM, SIK1IA 3a3Ha4YeHOo Ha GaHKkoMaTi.

> He po3BonsanTe CTOpPOHHIM noaaAM nigrnsagaTtv 3a Bawumu gismu npu 3gincHeHi
onepauii, BBegeHHAM INMIH Towo.

> BBogsaum MNIH opgHielo pykoro, apyroto 3akpuBante lNIH-knaBiaTypy Bif CTOPOHHIX
ouen.

> SAKWOo nnaTiXHWA NPUCTPIN Npautoe HEKOPEKTHO (Hanpuknag, AOBrMn Yac nepebyBae B
pexXuMi OuikyBaHHHA, MUMOBOSI Mepe3aBaHTaXyeTbCs), BiAMOBTEChb Bif MOCMYr Takoro
NAaTiKHOro NPUCTPOID, BIAMIHITE MOTOYHY onepauito, HATUCHYBLUWM Ha KrasiaTypi KHOMKY
«BigmiHa» («CANCEL») i poyekanTecb noBepHeHHs KapTku.

Micna oTpuMaHHs TOTIBKM B NNATDKHOMY MNPUCTPOi HeoOxigHo 1i mepepaxyBatm Ta
nepekoHaTucb y Tomy, Wwo KapTka 6yna noBepHeHa nnaTiKHUM NPUCTPOEM, A0YEKATUCh
BMAaui Yeka B pasi Moro 3anuTy i TinbKW NiCAs LbOro BiAXOAUTY Bif NAATKHOMO NPUCTPOLO.

> 3bepirante KBUTaHLIl, BUNUCKM 3a MigCyMKaMu nnaTikHOI onepauii, siki Bugae Bam
nnaTikHAA npucTtpin. Lle posBonuTb Bectu 06MiK BMOAAHUX TPOLLIOBMX KOLUTIB i
KOHTpOMoBaTK cnncaHHs KowTiB 3 Baworo PaxyHky. AKWo nig Yac 3gincHeHHst onepauil 3
BMKOPUCTaHHAM KapTkm He BAanocsa YCnilHO 34iMCHMTK onepauitlo, To HeobXxigHo
36epiraTm oaMH NPUMIPHUK BMAAHOI TEPMiHANOM KBUTaHLUIi ANS NepeBipKM Bi4CyTHOCTI
3a3Ha4vyeHol onepadii y BUAMUCLI NPO pyX KOLWTIB 3a PaxyHKoM.

> He cnig npoBoauTu Hiskux A 3a nigkaskamm iHWKX 0Ci®, a TakoX He NpuAManTe Bif HUX
AOonomoru nig Yac 34iMCHeHHs1 onepauin Yyepes nnaTtikHi NPUCTPOl 3 BUKOPUCTAHHAM
KapTku. B pasi HeobxigHOCTi oTpumatu gonomory, 3atenedoHynte 0o KoHTakT-ueHTpy
BaHky.
6. bBe3roTiBKOBi po3paxyHKu 3 BUKOpucTtaHHAM KapTkm 3 onnatm ToBapiB Ta/abo nocnyr.

BkasiBkoto Ha Te, L0 TOproBeLb NpunMae 4o onnaTn KapTKK, € HasiBHICTb BiANOBIAHMX NOroTumiB Ha
BiTPUHaX, ABepsX abo iHWNX MicLUsIX.

He BukopuctoByinTe KapTKy B TOProBenbHiN Mepexi Ansa onnatu ToBapiB abo nocnyr, SKWwo
ToproBeub/npoaaseub/kacup (y pectopaHi, marasuti, Ha A3C Towo) Buknukae y Bac Hegosipy.

Mig 4ac 3piicHeHHA po3paxyHKiB 3 BuKOpuUCTaHHAM KapTku gns onnatu ToBapiB abo nocnyr
npogaeeub/kacnp moxe BumaraTu Big Oepxatensa KapTkm Hagatv nacnopT, NignMcaty KBUTaHLiO
abo eeectu MIH. Mepen Habopom TMIHy cnig nepekoHaTucs, Wo iHWi ocobwu, ski nepebysBaoTb y
6eanocepeaHin 6nunsbkocTi Big Bac, He 3MOXyTb Moro nobaunTu.

Micna 3giMcHeHHs nnaTikHOI onepavuii i3 6e3roTiBKOBMX po3paxyHKIB 3a ToBapu Ta Nocnyru 3
BUKOPUCTAHHAM KapTku yBaXHO NepeBipsanTe OTpMMaHWA Bid Kacupa/npogaBusl Yek, B SIKOMY
BKkadaHa cyma, wo Bamu cnnavyetbca. Cyma, Bka3aHa Ha YeKy, NOBMHHA BiANOBIiAaTV CyMi, LLO
BUCBIYYETBCHA Ha eneKkTpoHHOMY Tabno TepmiHany. NepesipmBwn cymy, Bam HeobXxigHO nmigHecTn
KapTtky oo TtepmiHany Ta/abo nignucatm 4ek Ta/abo BBectn [1IH. Uum Bu nigTBepaxyete
NpaBUnbHICTb BKa3aHO! CYyMU Ta HaflaHHS 3rofu Ha BUKOHAHHA NnaTikHOI onepadii.

Y pasi noMurku Nnpu 3anoBHEHHI Yeka BUMaranTe Moro 3HULWeHHS y Bawin npucyTHoCTI.

YBara! HanonernuBo pagumo Bam 36epiratun Konil ycix AOKYMEHTIB, WO NiATBEPAXYHOTb
BMKOHaHHA onepadii 3 BUKopuctaHHAM KapTku. 36epiraHHsA Liux JOKYMEHTIB AONOMOXe Nnpu
BpEryfiloBaHHi CNipHUX nNUTaHb LWOAO MOMUIIKOBUX, HEaKUEeNnTOBaHUX, HEeHarneXHUX
nnaTiXXHMX onepauin (y pasi iX BAHUKHEHHS).

YBara! fkwo npu 3aiMcHeHHi 6e3roTiBKOBUX po3paxyHKiB 3 BUKOpUCTaHHAM KapTtkm ans
onnartu 3a ToBapu Ta/abo nocnyru onepadia 6yna HeycnilwHOO Ta Nicnsa Uboro onsara 6yna
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3niMcHeHa  roTiBKOBMMM KowTamu, pagumo Bam 36epirath [OKyMEHTM 3a Takummu
onepauismu. 36epiraHHA LMX AOKYMEHTIB AOMOMOXE NPU BperynoBaHHi cnipHUX nuTaHb (y
pasi iX BUHUKHEHHS).

YBara! YBecb 4ac, akun KapTka 3HaxoguTbCA y TOproBus, TpumamnTe ii B noni 3opy. He
[o3BonanTe 3abupaTtm KapTKy, po3mMiwyBaTu ii B Micusax, ae Bu He moxeTe ii 6aunTtm.

Y pasi, akwo Bu Bupiimnm 3gincHMTK nnaTikHy onepawiio B Mepexi IHTepHeT (34iMCHEeHHa onnaTu
3a ToBapwu/nocnyru, nignucka Ha Oyab-siki NNaTHI PO3CUIIKK TOLWO), Ha CanTi TOProBusd HeobXxigHO
BBECTW Y BiANOBIAHI nonsa peksisantn KapTtku: Homep KapTtku, TepmiHy aii Kaptkn (MM/PP — micaub
Ta pik) Ta kog CVV2/CVC2 (Tpy ungpwu, HaHeCeHi Ha 3BOPOTHIN CTOPOHI KapTkn).

He BukopuctoBywTe lNMIH nig yac 3amoBneHHs ToBapiB abo NOcnyr Yepe3 Mepexy IHTEepHET, a TakoX
3a TenecoHoM/hakcom.

He posronowynTe iHaMBigyanbHy o6nikoBy iHdhopmauito Ta/abo iHwy iHdopmauito, Wo aae 3mory
iHiLitoBaTK nnaTtikHi onepadii, B T.4. B Mepexi IHTepHeT (pekBiantn Kaptkm abo PaxyHky, OTP
naponi, naponi goctyny 4o IHTepHeT-6aHKiHry, KpeauTHI NiMiTK, NepcoHanbHiI AaHi Towo).
BukopuctoByinTe CTOpPiHKM B Mepexi IHTepHeT (canTu/moptanu) Tifbku BiGOMMUX i NepeBipeHnx
IHTepHeT-MarasuHis.

PekomeHayemo He ckaHyBaTn QR-kogm Ha CTopiHKax/canTax, WO BUKIMKaTb Nigo3py.

He cnig BukopucTtoByBaTth cuctemy IHTepHeT-6aHKiHr Yyepes nyoniyni mepexi Wi-Fi (Hacamnepeq y
kadbe, 6apax, pectopaHax, Nnapkax, rotensax ToLuo).

O60B's1I3kOBO NepeKkoHaWTeCh Yy MPaBUITbHOCTI 3a3HA4YeHHS adpecu CTOPIHOK y Mepexi IHTepHeT
(canTiB/nopTaniB), 40 AKMX MiQKITOYAETECh | Yepe3 sKi 30mMpaeTecs 34iMcHIOBATM onnaTy ToBapiB
(nocnyr), ockinbKn CXOXi agpecu MOXYTb BMKOPUCTOBYBATUCH A5 30IMCHEHHSA LUaxpanCbkux Ain
abo nigo3pinux onepauin 3 BUKOPUCTAHHAM PEKBI3NTIB KapTku.

PekomeHayemo 3giicHioBaT onnaty ToBapis (nocnyr), npuadaHux Yyepes mepexy IHTEpHET, Tinbku
3i cBoro kommn'totepa/ MOGINbHOro NpUCTpolo/NnaHweTa 3 MeTo 36epeXeHHA KOHMIAEHUINHOCTI
nepcoHanbHUX gaHnx Ta/abo iHdpopmauii npo PaxyHok.

Akwo onnata ToBapy (mocnyrvM) 3OINCHIOETBCA 4vepe3  4yxunm kommn'totep/  MOOGINbHUI
NPUCTPIA/MNaHWLET, PEKOMEHAYEMO MICNS 3aBEPLUEHHS BCiX pPO3paxyHKIB MepeKkoHaTucs, Lo
nepcoHanbHi AaHi Ta iHwa iHopmauis He 36epirnacs (3HOBY BiAKPUBLLW CTOPIHKY TOProBUs, Ha AKi
3gincHoBanach onnara ToBapy/nocnyrm).

Cnig BCTaHOBUTM Ha CBi KOMM'IOTEP aHTMBIpYCHE MporpamHe 3abe3neyveHHs i perynsapHo
3[iCHIOBATN NOrO OHOBJIIEHHS Ta OHOBMEHHS iIHLWNX NPOrpaMHMX NPOAYKTIB (onepauiiHOl cucTemu,
npuknagHux nporpam). Lle 3axuctnte Bac Big NPOHUKHEHHS HENIUEH3IMHOMO MpPOrpaMHoOro
3abesneyeHHs (BipyciB).

Y pasi, aKkwo 3giicHioTbCca onepadii pydHoro BeegeHHs (MO/TO Tpadsakuii — Mail Order/
Telephone Order), aki we HasuBawoTb Manual, Bamu no TenedoHy, dakcom uu nig 4ac
0e3nocepeaHbOro ChinkyBaHHSA MOBIAOMMATLCS TOProButo HoMep KapTkum Ta TepMiH i gii (koa
CVV2/CVC2 B xopHomy pasi HE noBigomnsieTbea). [licna uboro onepaTopom/kacvpom
34incHIOETbCA onepadis Manual B mepexi IHTepHeT, npu LbOMY AN Takoi onepadii nepeBipka koay
CVV2/CVC2 noeuHHa 6yTu BigkntoveHa. [ns BigknoyeHHs nepesipkn kogy CVV2/CVC2 cnig
3arenedoHyBatu B KOHTaKT-UeHTp, Ae, nicna Bawoi igeHTudikauil, 3aMOBUTM BiOKNIOYEHHS
nepeBipkn Ha neBHWW, noTpibHMn Bawm, nepiog 4vacy. MO/TO TpaH3akuii, onepauii Manual
Han4acTile BUKOPUCTOBYIOTLCA Nif Yac GpOHIOBaHHSA rotenen 4ym opeHam aBstomobinis. Akwo Bu
3apesepByBanu Homep B roteni 3a gonomorot KapTku Ta 6axaete BigMIHUTU Take pe3epByBaHHS,
Bam HeoOxigHO 3pobuTtn aHynoBaHHA pe3epByBaHHSA. B iHWoMy BMnagky 3 Baworo paxyHky 6yge
CMMCaHOo CyMy, eKBiBanNeHTHY CyMi MPOXXNUBAHHSA B JaHOMY roTeni npoTaromM oaHiel 4obu. byae nacka,
3anpocitb y cniBpobiTHMKa roTento, WO noeigomnse Bam Kog aHyntoBaHHA, MMCbMOBE
niagTBepIXXEHHS aHyMNBaHHSA pe3epByBaHHA HOMepY, L0 Mae MICTUTK NpisBuLle Ta iM’'a Jepxatens
KapTkn, Homep KapTku, 3a gonomoroto sikoi 6yno 3pobrneHe pesepByBaHHs, TepMiH ii Aii, kog
aHynoBaHHA Ta iHWIi AaHi, WO CTOCYTbCHA BiAMIHU pe3epByBaHHSA. MUCbMOBE MiATBEPIKEHHSA
aHynBaHHA J03BONUTbL BUPILLWTKU CRipHi NUTaHHA (Y pasi IX BUHUKHEHHS) Ha Bally kopucTb.

YBara! lNpu 3gicHeHHi 6e3roTiBKOBUX po3paxyHKiB 3 BUKopuctaHHAM KapTku gns onnatm 3a
TOBapu abo nocnyru 3a KOPAOHOM AesKi TOProBLi MOXYTb 3anponoHyBaTh 34INCHUTU onepauilo y
BanoTi KpaiHM eMiTeHTa nnaTtikHoi kapTku (B rpueHi) — cepsic Dynamic Currency Conversion.
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Toproeeub Mae npaBo BUKOHaTKM OrepaLito Ha 3asHayeHMX yMoBax TiNbKW Micns nonepegHbo
OTpMMaHOI 3roan KrieHTa, nNpy LUbOMY CaMWM TOProBLEM BU3HAYaAETLCA KYypC KoHBepTauil. dedki
cantu, Nig 4ac 34iMCHeHHs1 onepauii 6e3roTiBKOBMX PO3paxyHKIB B Mepexi IHTepHeT, Tak camo
MOXYTb MNPOMOHYBaTW 34IMCHUTN pPO3paxyHKU Yy BanoTi KpaiHn ©OaHka emiteHTa. He cnig
KOPUCTYBaATUCb TakMMWU CepBicamMn, agXe 3 KOPECNOHAEHTCbKOro paxyHky GaHka Bce ogHo Oyae
cnucaHo gonapu CLUA i onepauia 6yge BM3Ha4YaTUCh AK Taka, LLO NpovLna y BantoTi cnmcaHHa. Y
pasi, SKWwo PaxyHOK BigKpWUTO B FPMBHI, CNUcaHHA cyMu onepadii 0yge 3gincHeHe 3a kypcom baHky,
BCTaHoBNeHUM BaHkoM Ans onepauin 3 nnaTiKHUMW KapTKaMy Ha MOMEHT 3[iIMCHEHHSA CrUcaHHS
KowTiB 3 PaxyHKy, 3 yTpMMaHHAM KOMICIMHOI BUHaropoam 3rigHo 3 Tapudamn baHky.

YBara! lNpwn 3gincHeHHi onnaTtn 3a ToBapu abo nocnyrn TOProBelb MOXe CTSAryBaTu AOAATKOBY
KOMicito.

ToproBeLpb NOBUHEH NonepeaHbo NoBigoMUTU KnieHTa Npo HasiBHICTb Ta PO3MIp Takoi KOMICIT.
MpaBuna 6e3neku:

> 3bepirante Ta BukopuctoBynte KapTKy BignoBigHO 4O 3akoHogaBcTBa YKpaiHu Ta yMOB

[oroBopy. He gonyckante BukopuctaHHs KapTku ocobamu, siki He MatoTb Ha Lie 3aKOHHOro

npaBa abo noBHOBaXeHb. He nosigomnamte Ta iHWMM YMHOM HE pPO3ronowymnTe

iHaOMBigyanbHy obnikoBy iHdopMauito Ta/abo iHwWy iHdopMaLito, WO gae 3MOry iHiLjiloBaTK

nnaTtixxHi onepaduii Ta HeranHo nicnsa Toro, sik Bam ctano BigoMo npo akT BTpatu Takoi

iHopMmaLii, nosigomte npo ue baHk. lNMpauiBHWKM BaHKy HiKONW He 3anuTyloTb Taky

iHbopMmauito y KnieHTiB. Y pasi BTpaTu/kpagikkm KapTkn, y pasi, sakwo NIH crano Bigomo

TpeTiMm ocobam abo Bu BMsBUNKM hakT BUMHEHHS LIaxpanicTBa (Migo3pu Ha LWaxpancTeo)

3 KapTtkoto, HeramHo nosigomTe npo ue baHk 3a TenedoHamyn KoHTakT-LeHTpy abo B

iHWKUIA cnocib, ana 6nokyeBaHHA KapTku.

Hapante baHky iHdbopmauito ans 34inCHEHHS KOHTaKTIB.

MoeigomnsanTe BaHk npo noTpeby po3bnokyBaHHSA abo 3amiHu (nepesunycky) KapTkw.

Ona makcumanbHoi 6e3nekn npu 6e3roTiBKOBMX po3paxyHkax B Mepexi |HTepHeT

PEKOMEHOYETLCA BiOKPUTU OKPEMY KAPTKY, Ha SKiN OyayTb 3HAXOOQMTMCA MPOLLOBI KOLUITK B

pO3Mipi, HeOOXigHOMY ONsl 34INCHEHHST PO3PaXYHKIB.

> 3 MeTolo 3abe3neveHHst BianoBiaHOro piBHSA 6e3nekun 3aiNCHEeHHS NnaTikHUX Ta/abo iHLWNX
ornepauin 3 BukopuctaHHsaMm KapTkm BaHk BukopucToBye NimiTu Ta/abo 0OMEXeHHS Ha
CYMW Ta KifnbKICTb MnaTipKHUX onepauin 3 BUKopucTaHHAM KapTkn. Bun maete npaBo
BCTAHOBUTW iHAMBIAyanbHi niMiTM Ha KapTtky. PekomeHOyemMo MigkmounuTh nocnyry
OTPUMaHHS NOBIOOMIIEHb MPO KOXHY 3AINCHEHy nnaTtikHy onepauito (SMS-Banking -
TekcToBi SMS-NoBiOOMIEHHS).

>  baHk womicayHo cdopmye Ta Hagae KnieHTy 3a MOro 3anMtom BUMNUCKY 3a PaxyHkom, ae
3a3HavaeTbCcs iHopmauiss NMpo KOXHY 34iNCHEeHY nnaTikHy Ta/abo iHWy onepadito,
30iNCHEHY 3 BUMKOpUCTaHHAM KapTkm He MeHLe OAHOro pasy MpoTAroM KaneHaapHoro
MicAUs Ha Be3onnaTHIN OCHOBI.

>  BukopuctaHHa KapTkun 3a OOBIpEHICTIO He JONYCKaeTbCA, KpiM BUNaaKy emicii KapTtkm ons
AOBipeHoi ocoow.

> Ha Bcix cantax, ge BMKOPUCTOBYIOTbCA AaHi KapTku, 34iNCHIOTLCA nnatexi, npu
MOXINBOCTI, HeOoOXigHO BUMKOpUCTOBYBaTW OGaratodhakTopHy aBTeHTMdIKauilo Ta
€NeKTPOHHMI UndpoBuMIA Nignuc.

> He BcTaHoBnonTe Ha cBOI MOBINbLHI NPUCTPOI (CMapPTGOH, NNAHLWET TOLLO) NporpamHe
3abesneyeHHs, sike BUKOpUCToBYeE abo 36epirae gaHi KapTku, 3 HeBigoMux pxkepen. Takox
3 OCTOPOroK0 BiAHOCLTECH 40 TAaKOro nporpamHoro 3abesnedeHHs Ha Google Play Mapket
Ta Apple Store — ana rapaHTyBaHHs 6e3nekn 3aBaHTaXymTe Take nporpamHe
3abesneyeHHs Tinbkn 3 odiuiHoro canty baHka abo nnaTiXkHOT cuctemun.

> He Bignosigante Ha enekTPOHHI NUCTK, y AKUX Bif, iMeHi BaHKy NPOMOHYETLCS HagaTu
nepcoHanbHi AaHi, iHauBigyanbHy oO6nikoBy iHdopmauito. He noTpibHO BigkpuBaTtu
CTOPIHKM B Mepexi IHTepHeT (cantwu/nopTanu), WO 3asHadeHi B nuctax (ykno4varouu
oqiliiHy CTOpiHKY 6aHKy B Mepexi |HTepHeT), OCKifbkM ue MOXYTb OyTW CTOPiHKK-
ABIVIHVKKN, 4Yepe3 sKi MOXYTb 34IMCHIOBATUCA LWIAxpawncbki Aii/nigo3pini onepauii 3
BUKOPUCTAHHAM AaHux Bawoi KapTku.

>  BuKopucToByMTE TiNbKM PeKBi3nTN 3acobiB 3B'A3Ky (MOBINbHUX, CTaLiOHAPHMX TenegoHIB,
drakciB, iIHTEPaKTUBHUX CTOPIHOK Yy Mepexi |HTepHeT (cauvTiB/mopTanis), 3BMYaWHOI Ta
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€NeKTPOHHOI MOLTK TOLWO), SKi 3a3HayeHi B JOKYMeHTax, oTpumaHux 6esnocepegHbo B
BaHky.

> Y pasi nopyweHHs ymMOB BuKOpuCTaHHS KapTku, BM3HayeHux [JoroBopom Ta/abo
3aKkoHo4aBCTBOM YKpaiHu, BaHk mae npaBo 3ynuHMTK npaBo KnieHTa Ha BUKOPUCTAHHSA
KapTkun. llicnss yCcyHeHHs npuuvHM 3yrnuMHeHHs npasa BukopuctoByBaTtu KapTky BaHk
noHoBnoe npaso KnieHTa BukopucToByBaTn KapTky.

7. Y pasi BUi3gQy 3a KOPAOH PEKOMEHOYEMO B TerledOHHOMY pexumi 3BepHyTucs 0o KoHTakT-
ueHTpy baHky Ta noigomuTn Npo ue baHk, o3HanoMmnTUCA 3 AiLUnMK NiMiTaMu/obMexXeHHsaIMN 3a
KapTkoto Ta 3mMiHMTKM iX Y pasi HeobXigHOCTI (B pasi HagaHHsS Takoi MoXMBocTi baHkom). Kpim Toro
paanmo 34iMCHUTU NepeBipKy TepMiHy Aii KapTku Ta 3anuiwky KowTiB Ha PaxyHKy (y pasi notpebu —
MOMOBHUTU PaxyHOK).

8. Buny4yeHHAa KapTku.

8.1. KapTka moxe OyTn BunyveHa npauiBHUKaMyn TOProBus, B AkoMy Bu maete Hamip 34incHUTH
nnaTixkHy onepauito 3a gonomoroto KapTku. MNMpauiBHUK MOBMHEH MOSICHUTU MPUYUHY BUMYYEHHS
KapTkn. Ak npasuno, BunyvyeHHsa KapTku 30iMCHIOETLCS 3a po3nopsakeHHsiM  baHky. B Takomy
BMNagky Bam HeoOxigHO TepMiHOBO 3B's3aTuch 3 baHkom 3a TenedoHamm KoHTakT-ueHTpy 044 290-
79-00, 0 800 501 200 anga 6nokyBaHHA KapTku.

8.2. AKWwo nnaTiXHUI NpUCTPIKn, Yepes skun Bu mann Hamip 38incHUTK onepaLlito, He noBepHyB Bam
KapTky (4epe3 HeipHe BBegeHHst [IH, npu BunyyeHHi KapTtkm Ha Bumory Banky abo npwu
HEeCnpaBHOCTI MnaTikHOro npuctpoto), Bam HeobxigHO TepmiHOBO 3B'dA3atncb 3 baHkom 3a
TenedoHamu KoHTakT-ueHTpy 044 290-79-00, 0 800 501 200 gnsi GrokyBaHHA KapTku Ta B
noganbLIomMy 3BEpPHYTUCS Y BigdineHHa baHky Ang ohopmeHHs HOBOI.

9. [Aii npu BTpaTi KapTku Ta/abo iHauBiayanbHoI 06nikoBoi iHchopmaLiii.

9.1. Axwo Bawa Kaptka Ta/abo iHguBigyanbHa obGrnikoBa iHopmauis BTpadeHa abo BKpageHa,
HeravHo noeigomTe npo ue baHk 3a TenedoHamu KoHTakT-ueHTpy abo B iHWWIA cnocib, ans
6nokyBaHHs KapTku. Yum weugwe Bu nosigomuTte Bank npo BTpaty abo kpagikky KapTku, Tum
MeHLUa MMOBIPHICTb, WO XTocb 6e3 Baworo Bigoma Oyge kopuctyBatuca Bawwummn kowTtamu. 3
MOMEHTY MOBigOMNEHHSA baHKky Npo dakT BTpaTu nNnaTikHOro iHCTPYMEHTY Ta/abo iHaMBIgyanbHOI
o0nikoBoi iH(bopmalii pu3nMk 30UTKIB Bi, BWKOHAHHS HeaKLenToOBaHMX/HEHaNeXHUX nnaTikKHUX
ornepauin Ta BignoBiganbHICTb NOKNagaTbCa Ha baHk.

9.2. HeobxigHo BneBHUTUCH, L0 Bawle ycHe nosigoMmneHHa Byno 3acpikcoBaHo. llicnsa Toro, sik Bu
noeigoMmnnu npo gakT Ta obcraBmHM BTpaTu KapTku Ta/abo iHamBigyanbHoi obnikoBoi iHgopMmaluii,
3anuuTe CBOI KoopauHaT Ta HoMmep TenedoHy, 3a Sknum 3 Bamn MOXHa 3B'a3aTucS.

9.3. HesanexHo Big o6ctaBuH BTpatu KapTtkm Ta/abo iHamBigyanbHOI o6nikoBoi iHdopMadii 3a
0POPMMNEHHA KOXHOT HOBOT KapTkvu Bu NOBUHHI cnnatuTK BignoBigHy KOMICiHY BUHaropogy, sIKLLO
nependayeHa Tapudamm baHky.

10. MNMpaBuna 36epiraHHa KapTku.

HoTpumymntech npaBun 30epiraHHa KapTku:
a) He nigaaBanTe KapTky MexaHiyHMM, TeMnepaTypHUM Ta eneKTPOMarHiTHUM Aiam;
6) yHuKkanTe noTpannsaHHa Ha KapTky BONorn Ta COHAYHMUX MPOMEHIB;

B) He 36epiranTe KapTky pa3om 3 MobGinbHUM TenedoHoM, NobyTOBOK Ta 0GDICHOK TEXHIKOLD, a
TakoXx nNobnnay meTtaneBux NPeaMeTIB Ta iHLMX MarHiTHUX HOCITB/MPUCTPOIB.



