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1. BU3HAYEHHA TEPMIHIB TA CKOPOYEHHSA

1.1. TepMmiHM Ta CKOPOYEHHS, WO BXMBaKOTbCA B [NpaBunax HagaHHA NAaTPKHAX Ta iHWKWX Nocnyr
koprnopaTtusHumM knieHtam B AKLUIOHEPHOMY TOBAPUCTBI «kKOMIHBAHK», MaloTb Take 3Ha4YeHHS:

ABTeHTUdiKauUia - npouenypa, Wo gae 3Mory Hagasady nnaTikHUX NOCAyr yCTaHOBUTU Ta nigTBepanTm
ocoby kopucTyBa4ya nnaTikHUX Mocnyr Ta/abo HaneXHiCTb KOpUCTyBa4dy MNaTiKHMX MNOCHYr MeBHOro
NAaTPKHOrO [HCTPYMEHTY, HasiBHICTb Y HbOMO nNigctaB Ans BUKOPUCTAHHA KOHKPETHOro nnaTiKHOro
iHCTPYMEHTY, Y TOMY u4MCHli LUASIXOM MEPEBIPKM iHAMBIgyanbHOI 0b6nikoBoOi iHpopmaLil kopuctyBava
NNaTiKHUX NOCNYT.

Bbank — AKLIOHEPHE TOBAPNCTBO «KOMIHBAHK», AT «KOMIHBAHK» (FonosHui odpic Ta
BiJOKpeMMeHi Nigpos3ainy — BigaineHHa baHky), Skun € HagasavyeM NnaTiKHUX NOCyr.

BaHkiBCbkUi AeHb — poboumni AeHb, NPoTArom Akoro baHk 3any4eHun 9k HagaBad NNaTiKHUX NOCAyr Ao
BMKOHAHHS NNaThKHOI onepauii, 34iMCHIOE CBOK AiANbHICTb, NOTPIOHY ONA BMKOHAHHA NNATKHMX
onepauin.

BaHkiBcbKi nocnyru — [naTtixHi Ta iHWi nocnyru, ki HagatoTecs baHkom KnieHTy Ha ymoBax, BU3Ha4YeHuX
[orosopom Ta unmu NMpasunamu.

Be3roTiBKOBI po3paxyHKMU - nepepaxyBaHHS KOLITIB 3 paxyHKiB NfaTHUKIB HA paxyHKM OTpuMMyBadiB, a
TakoX nepepaxyBaHHS HagaBayamu MAATOHKHUX MOCAYr KOLWTIB, BHECEHMX MMaTHUKaMW TOTiBKOK, Ha
paxyHK/1 OTpUMyBauiB.

BoproBi 3060B’A3aHHA - cyma diHaHCOBMX 3000B'si3aHb, rpowoBmx 6oprie KnieHta nepen baHkowm, Lo
nignsrae noraweHHo, MOBEPHEHHIO B MEBHWUMA TepMiH. AKWO A0 LbOro TepMiHy 3aboproBaHiCTb He
noralleHa, TO BOHa CTa€ NPOCTPOYEHOIO (He CravyeHolo B CTPOK).

BipaineHHa BaHKy — BigokpemneHun nigpo3ain baHky, Wo He Mae cTaTycy puan4HOi ocobu i 3aincHIoe
CBOIO AiSANbHICTDb Bid iMEHi lopuanyHOi 0cobun-pe3ngeHTa.

BuTtpaTHMI NiMiT — rpaHn4Ha cyma KOLUTIB, O JOCTYNHA AepXaTento NNaTiKHOro iHCTPYMEHTY (a came
- NNATDKHOT KapTKN) NPOTSArOM NEBHOIO Nepioay Yacy Ans 34iiCHEHHS onepauii 3 BUKOPUCTAHHAM LbOro
NNaTiXkKHOro iHCTpYMeHTY. OBUNCIIIOETLCA FK CyMa 3anuLLKY Ha paxyHKy, ornepadii 3a SikuM 34iNCHIOITHCA
3 BMKOPUCTaHHAM NNaTiKHOI KapTKKW, 3@ MiHYCOM CyMu 3abnoKoBaHMX, ane He CnmncaHnx KOLWTIB, a B pasi
HagaHHa OBepapadTy — SK cyma NniMiTy oBepapadTy Ta 3anuLlKy KOLWTIB Ha paxyHKy, onepaduii 3a sikum
30INCHIOITBCA 3 BMKOPUCTAHHAM MNMATKHOrO iHCTPYMEHTY, 3a MiHYyCOM CyMu 3abrnokoBaHWX, ane He
CMMCaHUX KOLUTIB.

Bunucka 3 knieHTcbkoro paxyHky (Bunucka) — 3BiT Npo ctaH Ta/abo onepadii no paxyHky/kam KnieHTa,
AKMN HapgaeTbca baHkom KrnieHTy, Ta Moxe cnyryBaTu NepBMHHUM OOKYMEHTOM, WO MNigTBEpPOKYE dhakT
CrnncaHHs/3apaxyBaHHA KOLUTIB 3/Ha LUbOro/uen paxyHKy/paxyHoK KnieHTa, SKLO BOHA MICTUTb 060B’A3KOBI
PEKBI3NTN, BU3HAYEHi HOpMaTUBHO-NpaBoBuMM aktamm HBEY (a came: 1) Ha3By gokymeHTa (cpopmn); 2)
AaTy cknagaHHs; 3) HanmeHyBaHHSA KnieHTa/6aHKy, npissuLle, BracHe iM's Ta no 6aTbkoBi (3@ HAABHOCTI)
disnyHOT 0cobu; 4) 3amicT Ta 0bcar onepadii (niactasu Ang ii 34INCHEHHS) Ta OAUHULLO iT BUMIPY 3@ KOXKHOHO
onepauieto, BigobpaxeHin y BUNUCLI 3 paxyHKy KnieHTa; 5) ocobuctun nignuc abo iHwWi aaHi, Wo gatTb
3mMory igeHTudikysaTn ocoby, sika bpana yyacTb Y CKnafaHHi BUNUCKM 3 paxyHKy KnieHTa/nevatky baHky.
BknagHuk — cy6’ekT rocnogaptoBaHHs Ta isudHa ocoba (y Tomy umnchi disnyHa ocoba - nignpuemeup),
dKka ykrnana abo Ha KOpuUCTb $IKOT yknageHo [oroBip ©aHKIBCbKOro paxyHKy, ©GaHKIBCbKOro Bknagy
(BenosuTy), Kpim pisnyHOT ocobu (y ToMy Yucni PisnyHOT 0cobu - NiANpPUEMUS), ka € BNACHUKOM nuLle
owagHoro cepTudpikata baHky, Ta 4dki BHecnu/nepekasanu (abo Ons SKMX HaZWWNKW) roTiBKOBI
(6e3roTiBKOBI) KOLITW Ha BKNaAHWUM (OENO3UTHNUIA) paxyHOK.

Bknapg - kowTn B roTiBkoBin abo 6e3roTiBkoOBI hopmi y BantoTi YKpaiHn abo B iHO3EMHIN BantoTi, SKi
3anyyeHi baHkom Big BknagHuka (abo aki Hagivwnm anga BknagHuKa) Ha ymoBax 4oroBopy 6aHKiBCbKOro
paxyHKy, 6aHKIBCbKOro Bknagy (4eno3uTy) (KpiM KOLITIB, 3anyyeHux Big BuMAaui owagHoro ceptudikata
BaHky), Bkoyaum HapaxoBaHi BiCOTKM Ha Taki kowTu. KowTu, 3anyyeHi baHkom Big Braaui (BUnycky)
owiagHoro ceptudikata baHky abo geno3uTtHoro ceptudikata baHky, He € BKnagom.

BknagHun (AeN03UTHMI) paxyHOK - PaxyHOK, LU0 BiAKPUBAETLCA 6AHKOM KMiEHTY Ha AOroBipHii OCHOBI
ans 306epiraHHs KOLWTIB, WO nepeaarTbes KnieHTOM baHKy Ha BCTaHOBMEHU CTPOK abo 6e3 3a3HavYeHHs
TaKoro CTPOKy nig BU3HA4YeHMI NpoLUeHT (foXia) i nignaraoTe NMOBEPHEHHIO Bi4MNOBIAHO 4O YMOB AOrOBOPY.

BHO - BHyTpilWHi HOpMaTUBHI AOKYMEeHTU baHky
BPY — BantoTHUI pUHOK YKpaiHu.
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[aTta BantoTyBaHHA - 3a3HavyeHa NNaTHUKOM Y NNaTiKHIA IHCTPYKUiT AaTa, NoOYNHaUM 3 KO KOLTH, Lo
CTaHOBMATbL CYyMYy MAaTKHOI onepadii i nepekasaHi nnaTHMKOM OTpMMyBa4y, NepexogsTb Yy BMacHICTb
oTpyMyBaya.

[DebeToBUN Nnepekas - nnaTtikHa onepauid, WO 34IACHIOETLCS 3 PaxyHKy NnaTHUKA Ha NigcTtasi HagaHoi
oTpMMyBa4veM NNaTKHOI IHCTPYKLUIT, 3@ YMOBM OTPMMaHHSA 3rogu MraTHUKA Ha BUKOHAHHS NNaTiKHOI
onepadii, HagaHoi HUM OTpUMyBa4y, HagaBayy NAATKHWX NOCnyr oTpuMmyBadya abo nnaTtHuka, abo Ha
nigcTasi NNaTiXKHOT IHCTPYKLUIT cTarysada 6e3 oTpuMaHHs 3rogu nraTtHuka.

OucTaHuinHa nnaTixkHa onepauia - nnaTikHa onepadis, WO 34INCHI0ETBHCS i3 3aCTOCYBaHHAM 3acobiB
ANCTaHUINHOT KomyHikauii (3okpema, CO «PAY CIB»).

[eno3nTHMM NPOAYKT - Lie CYKYMNHICTb NEBHNX YMOB 3anponoHoBaHnx baHkom ans posmiweHHs KnieHTom
BKMNagy 3a BignosigHMMn GaHkiBCbkMMKM npogyktamm («[enosutHa niHiay, «OBepHanTy», «Bawi rpowi» Ta
iHWe).

OepxaTtenb nnatiXkHOro iHCTPyMeHTy (Aepxarenb) - ¢isnyHa ocoba, fika Ha 3aKOHHMX NigcTaBax
BMKOPWUCTOBYE NMaTiKHUIM iIHCTPYMEHT ANs iHiLitoBaHHA NnaTikHOI onepadii Ta/abo 34iMCHEHHSA iHLIKX
onepavin, BU3Ha4Y€HUX 4OroBOPOM 3 eMiTEHTOM (BaHkom).

HoBipeHa oco6a knieHTa ([loBipeHa ocoba) — gisnyHa ocoba, sika Ha 3aKOHHMX NigCTaBax Mae NpaBo
34icHIoBaTK onepadil 3a paxyHkom KnieHTa.

OoroBip KoMnnekcHoro 6aHKiBCbKOro o6cnyroByBaHHs kopnopatuBHux knieHTtiB (OKBO) —
CYKYMHICTb JOKYMEHTIB, LLO CKNagaeTbes i3 [loroBopy OaHKIBCbKOro paxyHKy Ta KOMIMIIEKCHOrO HagaHHSs
nocnyr, umx Mpaeun, 3asB Ha npuegHaHHs, 3asiB NpPO BIOKPUTTA paxyHkiB, JIncTiB-3anuTiB KnieHTta Ta
3acBigyye BCTAHOBIEHHA MK BbaHkom Ta KnieHTOM B3a€MOBIAHOCUH CTOCOBHO HafaHHS NAaTiKHUX Ta
iHWKWX nocnyr, obymoBneHux y umx lNpasunax.

HoroBip 6aHKIBCbKOro paxyHKy Ta KOMMNJEKCHOro HagaHHA Mocnyr — JOroBip Npo BiOKpUTTA Ta
06CcnyroByBaHHS NOTOYHUX PaxyHKIB Ta HagaHHS nocnyr 6e3 BiAKPUTTSA NOTOYHOrO paxyHKy, YKrageHun
mixk BaHkom Ta KnieHTOM, Ha niacTtaBi sikmx BaHK 34incHIoe KomnnekcHe obcnyroByBaHHA KnieHnTa,
BiakpmBae KrieHTy NOTOYHI paxyHku (SKLO ue nepeabaveHo ymoBaMy Takoro 40roBopy) BiAnoOBIigHO A0
3akoHogaBcTBa YKpalHu.

HoroBip Nnpo HagaHHA NNATiXHWUX NOCAYr - JOrOBIP, AKUN CKMafaeTbCs i3 CYKYNHOCTI AOKYMEHTIB (a
came: umx [MpaBun, [oroBopy KOMMIIEKCHOrO GaHKIBCbKOro OGCYyroByBaHHA KOPMOPATUBHMX KITIEHTIB
(OKBO), foroBopy 6aHKIBCLKOro paxyHKy Ta KOMMMEKCHOro HagaHHa nocnyr, 3asiB Ha NpueaHaHHsA, 3ass
Npo BIAKPUTTS paxyHKiB Ta iHWNX JOKYMEHTIB), YKnagaetTbcs Mk baHkoM (HagaBayem nNnaTiKHUX NOCNyr)
Ta KnieHTOM (kOopucTyBayeMm) y NMCbMOBIN QOPMI (eneKkTpoHHWI/NanepoBuii) BiANOBIAHO OO0 BUMOT
3aKkoHodaBcTBa YKpaiHW, Ha y3rogkeHux cTopoHamm ymoBsax. Y baHky [loroBip npo HagaHHA nnaTiKHUX
NoCnyr yknagaeTbCsa LWNAXOM NPUEQHAHHSA KopucTyBadva Ao nybniyHux NMpaBun HagaHHS nnaTtikHux Ta
iHWnx nocnyr kopnopatueHuMm knieHTam B AT «KOMIHBAHK», aki poamiweHri y goctynHomy ans KnieHta
micui y BaHky (HagaBada nnaTikHUX nocnyr) Ta Ha BebcanTti baHky y mepexi IHTepHeT.

HoroBip 6aHKiBCbKOro BKnagy — CyKynHiCTb JOKYMEHTIB, WO 3acBiAvy€e BCTAHOBMEHHA M BaHkom Ta
KnieHToM B3aeMOBIOHOCWH OO0 po3miweHHa KnieHTom Bknagy y baHky Ha ymoBax Ta B NOPSAKY,
BCTaHoOBNEHUX gorosopoM (B T.4. [oroeip 6aHkiBcbkoro Bknagy «Bawi pouwi», [orosip 6aHKiBCbKOro
Bknagy «OsepHanty», [lorosip 6aHKiBCbKOro Bknagy «[lenosmTHa niHis» ToLlo).

HoroBipHe cnucaHHs - [naTixkHa onepadis, B T.4. 4ebeToBMIN Nepekas, i3 CNUCaHHSA, CTArHEHHA baHkom
3 paxyHky KnieHTa nnaTtn 3a HagaHi baHkom BaHkiBcbki nocnyru 3rigHo 3 Tapudamn, BCTaHOBNEHUMU
BaHkom, 6yab-skoi 3aboproBaHocTi nepen baHkom 3a yknageHumun 3 BaHkom goroBopamu, ChMCaHHS
BaHkom kowTiB 3a gopy4eHHAM KnieHTa (nepekas KowTiB Ha iHWKWK paxyHoK KrieHTa B baHky um B iHLWIOMY
BGaHKy, Ha paxyHok OTpumyBaya), WO 34IMCHIOETbCA Ha nNigcTaBi PO3PaxyHKOBOro [OOKYMEHTa,
odopmneHoro (HagaHoro) baHkoM, Ta HasBHOI 3rogM Ha BUKOHAHHA uiei NnaTixxHOI onepadii, HagaHol
KnieHtom BaHky LWngxom nignucaHHs BignoBigHOro 4oroBopy, WO yknagaetsca Mk baHkom Ta KnieHTtom
4n B iHWKI cnocib, Bu3HadYeHun CTopoHamu.

EnektpoHHun nignuc (EM) — ue enekTpoHHi gaHi, siki 4o4alnTbCsa NignMcyBadem 4O iHWNX eNEKTPOHHUX
AaHnx abo NoriYHo 3 HUMK NMOB’A3YIOTECS | BUKOPUCTOBYHOTLCH HUM SK MiAMNKUC.

EnekTpoHHMM nnaTiXkHMW 3aci® - NnaTiKHUA IHCTPYMEHT, pearni3oBaHuMi Ha Oyab-sikOMy HOCIi, WO

MICTUTb B €NEKTPOHHIN dhopMi AaHi, HeObXigHI ANng iHiLioBaHHA NnaTiKHOI onepauii Ta/abo 34iNcHEHHS

iHLUMX onepauii, BU3HA4YEeHUX JOrOBOPOM 3 EMITEHTOM.

Emicia nnaTtixxHux iHCTpyMeHTIB (dani - ewmicid) - nnatbkHa nocnyra, WO HaOaeTbCs eMIiTEHTOM

NNaTbKHUX IHCTPYMEHTIB Ha AOroBipHWX 3acajax i3 KopucTyBadem, sika nonsarae y BUMYCKY (HagaHHiI)
cTop. 53104



lMpaBvna HagaHHA MAATPKHMX Ta iHWMKX MOCAYr KOPMNOpaTMBHUM Khi€eHTam B
COMINBANK AKUIOHEPHOMY TOBAPUCTBI «kKOMIHBAHK» (Bepcis 3.3 B pegakLii 3miH)

KOpMCTyBa4dy NNaTiKHOro iIHCTPYMEHTY AN1A iHilitoBaHHA Ta 06po6neHHsa nnaTixkHMX onepawin.

EmiTeHT — HagaBay nnaTikHMX NOCIyr, AKAA Hagae Nocnyry eMicii NNaTiKHUX iIHCTPYMEHTIB Ta Mae npaso
Ha HagaHHSA Takoi NOCNyru BiANOBIAHO 40 3aKOHO4ABCTBA YKpaiHw.

3aranbHuM ctaHpapt 3BiTHocTi CRS - 3aranbHuii cTaHgapT 3BITHOCTI Ta HamnexHOl nepesipku
iHdbopMaUii Npo hiHAHCOBI paxyHKW, KU BKAOYAE KOMeHTapi 4o Hboro (Common Standard on Reporting
and Due Diligence for Financial Account Information (CRS), cxsanennin Pagoto OpraHisaLii EKOHOMIYHOro
cniBpobiTHMUTBa Ta po3BuTky 15 nunHs 2014 poky (i3 3MiHaMun Ta JONOBHEHHSAMMW) Ta IMNNIEMEHTOBAHWIA
B YKpaiHi 3rigHo 3akoHy YkpaiHum «[1po BHeceHHs1 3MmiH o [logaTkoBoro kogekcy YKpaiHu Ta iHWuX
3aKoHO4aBuYMX aKTiB YKpaiHW Wo[o iMnnemMeHTauil MiKHapOAHOro ctaHgapTy aBTOMaTUYHOro O6MiHy
iHdopmauieto npo ciHaHcoBi paxyHkm» (Ne 2970-1X Big 20.03.2023 poky) - aani 3akoH npo CRS.

3apnnaTtHM NPOEKT — LiNOoBi BiQHOCWMHW, SIKi BCTaHOBMOWTLCA MK BaHkom Ta KrniieHTom - cy6’ekTom
rocnogapoBaHHs (ropuanyHoro ocoboto abo isnyHo ocoboto-nianprMeMuem) Ha NigcTasi YKNageHoro
[oroBopy 6aHKIBCbKOro paxyHKy Ta KOMMIIEKCHOro HagaHHA nocnyr Ta 3aseu Ha npuegHaHHsa Ne4d 3 MeToro
3apaxyBaHH4 npauiBHMkam KnieHta 3apo6iTHOI nnaTtu Ta iHWKX BunnaT 3rigHo YMHHOIo 3aKOHO4ABCTBA Ha
paxyHKW, siKi BiakpuTi B BaHky.

3anBa Ha npueaHaHHA (3asaBa) — JOKYMEHT TMNOBOI hopmuM, BCTaHOBMEHOI baHkoM, Ha nigcTaBsi SKOro
34iNCcHI0ETLCA NpueaHaHHs KnieHTa go uux Mpaeun B YacTUHI HagaHHs BaHKkoM BigNOBIgHUX NOCNYT.

3asABa Ha Big’egHaHHA — [OOKYMEHT TunoBoi ¢opmu, BcTaHoBneHoi baHkom, Ha nigctaBi sikoro
34incHoeTbCA Bia'egHaHHA KnieHTta Big uux MNpasun B YacTuHi HagaHHs BaHkom BignoBigHMX NOCNYT.
3acib aucTaHUiMHOI KOMYHiKauii — 3acib KOMyHikaLii, WO BUMKOPUCTOBYETLCA B NPOLEC iHiLjitOBAHHS
nnaTixxHux onepauin 6e3 isnyHoi npucyTHocTi KnieHTa (kopuctyBaya) B baHky (HagaBaya nnarixHUX
nocnyr), a came cuctema guctaduinHoro oécnyrosyBaHHsa «PAY CIB» (COO «PAY CIB»).
IHguBigyanbHa o6GnikoBa iHcopMmauia - iHauBigyanisoBaHui Habip iHopmauii, Wo HagaeTbca
HagaBadem nnaTtikHuX nocnyr (baHkom) KopucTyBady (KnieHTy) abo Moro ynoBHOBaXXeHOMY NPeaCTaBHUKY
ansa uinen aeTeHTrdikaui.

KnieHt — cy6’ekt rocnogaptoBaHHsl (lopuguMyHa ocoba ycix ¢opm BnacHocti, ¢isndHa ocoba-
nignpuemelb) Ta cy0’eKT He3anexHoi npodecinHOi AOisnbHOCTI, WO KOpUCTYyeTbCA BaHkiBCbkMMU
nocnyramu baHky Ha ymoBax [loroBopis Ta uux [pasurs.

KopuctyBau nnaTtixxHux nocnyr (gani - kopuctyBau) — knieHT baHky, isnyHa ocoba abo ropunanyHa
ocoba, sika OTpMMYE Y/ Mae Hamip OTpMMaTK NNaTKHY NOCnyry Sk nnaTHWK abo oTpumyBad (abo obuasa
O[HOYaCHO).

KopnopatuBHa (6i3HecoBa) kapTka - kopnopatuBHui (6i3HECOBWI) NNATPKHUW IHCTPYMEHT, SIKUIA
HagaeTbca baHkom ans notpeb rocnogapcbKoi/NignpUeEMHULLKOI/HE3anexHoi NpodecinHoi OiANbHOCTI
KnieHtam (KopuctyBayam) ans iHiuitoBaHHS nnatikHUX Ta/abo iHWKWX onepauii 3a paxyHKOM cyb’ekta
rocnogaproBaHHS.

KpeautoBun nepekas - nnartikHa onepauis 3 paxyHKy nraTHMKa Ha nigctasi nnaTiKHOI iHCTPYKU,
HagaHoi nNnaTtHUMKOM abo HagaBayem NOCNYr 3 iHiLiOBaHHS MAaTiKHMX onepauin, 3a YMOBM OTPUMAHHS
3roam NnaTHWKa Ha BUKOHAHHSA MNaTiKHOI onepadii, HagaHol Hagasayy NnaTiKHUX NOCNYr NnaTHUKa.

KYAI - KomiteT 3 nuTaHb ynpaeniHHa aktuBamu Ta nacuBamyn AKUIOHEPHOIO TOBAPWCTBA
«KOMIHBAHK».

NimiT — nimiT a6o obmexeHHs Ha CyMu Ta KiNbKiCTb NAATDHKHMX onepauin, [Ki MoXyTb OyTb 34INCHEHI i3
BUKOPUCTaHHAM KoprnopaTueHOI (6i3HeCOBOI) KapTKM 3a NEBHUIA NepioA.

MomeHT 6e3BiAKNMUYHOCTI - BU3HAYEHMIN MOMEHT Yacy, Nicnga HacTaHHs Kkoro KnieHT - iHiyiaTop He Moxe
BiOKNMKaTW NNaTiKHY iHCTPYKLiIO Ta CBOK 3rofy Ha BUKOHaHHA NnaTixXHOI onepadii.

MixHapoaHa nnatixHa cuctema (MIC) — nnatixHa cuctema, B AKi NnaTtixkHa opraHisauis Mmoxe 6yTu
SK pe3ngeHTOM, Tak i HEpPEe3MAEHTOM i fKa 34INCHIOE CBOIO AisNbHICTL Ha TepuTopil ABOX i BinbLue KpaiH Ta
3abesnevye npoBeaeHHS Nepekasy KOLITIB y Mexax Liei NnaThkHOI cucTeMu, y TOMy YMCIi 3 OAHIET KpaiHn
B iHLY.

HapaBa4 nnatixkHux nocnyr — AT «KOMIHBAHK», y sikomy BigkpuTuii paxyHoK nnaTtHuka/ otpumyBada/
cTAryBaya Ans BUKOHaHHS NnaTiKHUX onepauin (AMBncb — «baHk»).

HBY — HauioHanbHuin 6aHK YkpaiHu.

HeHanexHun otpumyBad - ocoba, Ha paxyHOK koI 6e3 3aKOHHMX MiACTaB 3apaxoBaHa cyma nnaTtikKHOI
onepadii abo gka oTpumana cymy nnaTtikHOi onepadii B roTiBKOBI OOpMi.
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HeHanexHMn nnaTtHUK - ocoba, 3 paxyHKy SKOi CnmMcaHo KowTu 6e3 3akOHHMX niacTaB (NoMuIkoBo abo
HenpaBOMIpPHO).

HeHanexHun ctaryBay - ocoba, sika He Mae BM3HAYEHUX 3aKOHOM MiACTaB Ha iHiLilOBaHHA NNaTKHOI
onepauii 3 paxyHKy nnaTHuka.

He3anexHa npocdpeciniHa gianbHiICTb — yyacTb i3n4HOI 0CcOOM y HAYKOBIN, NiTepaTypHiA, apTUCTUYHIN,
XYOOXHil, OCBITHI abo BMKNagaubkKii isnbHOCTI, QiSNbHICTb Nikapis, NPMBaTHUX HOTapIiyCiB, NPUBATHUX
BMKOHABLIB, aABOKaTiB, apbiTpaXHMX Kepyrunx (PO3NOpsOHUKIB MarHa, Kepykuux caHauieto,
niksigartopis), ayautopiB, OyxranTepiB, OLIHLUMKIB, iHXEHEepiB 4YM apXiTeKTopiB, 0cCobW, 3aNHATOI
penirinHow (MiCIOHEPCBHKOK) AiANbHICTIO, iHLWOK MOAIOHOK AisNbHICTIO 3a yMOBM, WO Taka ocoba He €
npauiBHMKom abo isnyHo 0coboto — nignprMemMUeEM (3a BUKMOYEHHSM BUNaaky, nepeabaveHoro n. 65.9
cTaTTi 65 NogaTkoBoOro koaekcy YkpaiHn (gani — MNKY)) Ta BUKOPUCTOBYE HammaHy npauto He Binbl sk
4YOTUPLOX idnydHMX ocib (nn. 14.1.226 n. 14.1 cT. 14 NKY).

He3HauyHun po3mMip BantoTHOI onepaudii (gani - He3Ha4YHUn pPo3Mip) - PO3Mip BamnTHOI onepadii (B
eKBiBaneHTi 3a odiLiHUM KypCOM FPUBHI A0 iIHO3EMHMNX BantoT, yctaHoBneHum HBY Ha gaTty 34incHeHHs
onepadii), SKuin € MeHWwum 3a po3mip, nepeabayvennn ctartero 20 3akoHy Ykpainu «[1po 3anobiraHHA Ta
npoTuaito neranisaudii  (BigMMBaHHIO) [OXOAIB, OOePKaHMX 3MNOYUHHUM  LWINAXOM, (DiHAHCYBAHHIO
Tepopumamy Ta diHaHCyBaHHIO PO3MNOBCIOIKEHHS 36POT MAaCOBOIrO 3HULLLEHHS».

HecaHkuioHoBaHUK oBepapadT — KpeauT, Sk HagaeTbca baHkoMm KnieHTy 3a MOBYa3HOK 3rofoto
OCTaHHbOIO y 3B’AA3KY 3 BUHUKHEHHSIM HE MPOrHO30BaHOI 3abOpProBaHOCTI 3a paxyHkom KnieHTa, wWwo
BUHWKAE Yy pasi NepeBuLLEHHS CyMU onepaLii 3 BUKOPUCTAHHAM MNNATPKHOrO iHCTPYMEHTY - NNaTiKHOI
KapTKn cymy ButpaTHOro nimity.

OBepapadT — LLe KOPOTKOCTPOKOBUM KpeauT, 9kun HagaeTbea KnieHTy noHaa hakTUYHUI 3anuLlok Ha
MOro NOTOYHOMY paxyHKy LUMASXOM AebeTyBaHHA NOTOYHOrO paxyHKy B CyMi, LLO NEPEBULLYE OOCTYMHUN
3anuLLIOK HA NOTOYHOMY paxyHKy B Mexax BcTaHoBneHoro Jlimity Oepapadry.

OnepauinHum Yac — 4yacTuHa onepadinHoro gHs baHky, NpoTsArom sikoi NpUAMaloTbCA MAATKHI IHCTPYKL,T
Ta IHCTPYKUIT Ha BigkNuKaHHsA. TpuBanicTb onepauinHOro Yacy BCTaHOBMIOETLCA BaHKOM CaMOCTIMHO Ta
3aKpINMAETLCA NOr0 BHYTPILLHIMW HOPMATUBHUMU JOKYMEHTaMU, 30Kkpema Hakaszom Monosu MNpaBniHHS.
KnieHT camocCTiiHO 03HanoMMeTbCs Npo TpmBanicTe OnepauiHoro Yyacy B npumiweHHi banky abo Ha
Canti baHky.

OnepauinHum geHb — OeHb, NPOTAroM siKoro baHk ik Hagaead NnaTiKHUX NOCNyr NaTHMKa abo Hagasay
nnaTiXkHUX Nocnyr oTpMMyBaya, 3anyyeHun 40 BUKOHaHHA NnaTiKHOT onepaduil, 30iCHI0E CBOIO AiSANbHICTb,
NOTPIOHY ANA BUKOHAHHS NNaTikHMX onepauin. TpuBanicTe onepauinHoro AHsS BCTaHOBNIOETLCS BaHkoMm
CaMOCTIMHO Ta 3a3Ha4aeTbCA B BHYTPILLHIX HOPMATUBHUX OOKyMeHTax, 3okpema B Hakasi [onosu
MpaBniHHA. KnieHT caMOCTiNHO 03HaOMETLCA NPO TpmBanicte OnepauiiHoro AHA B NpUMiLLeHHi baHky
abo Ha CanTi baHky.

OTpumyBay — ocoba, Ha paxyHOK SKOI 3apaxoBYy€ETbCS Cyma NnaTikHOI onepadii.

MicnsaonepauinHum yac - yactmHa poboyoro aHA BaHky (BigaineHHs) nicns 3akiHYeHHSA onepauiiHoro
yacy, ykniodarum poboTy y BMXiOHI Ta CBATKOBI AHi, MPOTArOM SAKOI 34iMCHIOITLCA KacoBi onepakdii 3 ix
BigobpaxeHHaM y ByxrantepcbkoMy 06niky He nisHiwe HacTynHoro OnepauinHoro aHs.

MepcoHanbHuM igeHTUdiIKauininn Homep (MIH) - komBiHauis umdp, nitep abo nitep i umdp, noTpidHa
ans aeBTeHTMdiKaUii KopucTyBada nig 4Yac 34IMCHEHHA onepauin i3 BUMKOPUCTAHHAM MNaThKHOMo
iHCTPYMEHTY.

MnaTHUK — 0coba, 3 paxyHKy SIKOI iHILIFETLCA NNaThkHa onepadis Ha nigcTasi NNaThHKHOT IHCTPYKLUIT.
MnaTiXXHUK iIHCTPYMEHT - NnepcoHani3oBaHwi 3acid, NnpucTpin Ta/abo Habip npouedyp, WO BiANOBIAATbL
BMMOraMm 3aKOHOOABCTBa Ta MOrOPKEHi KOPUCTyBayeM i HagaBadeM MNaTikKHUX Nocnyr Ans HagaHHs
NNaTiKHOT iIHCTPYKLUiT.

KapTkal/llnaTixHa kapTka/llnaTiXXHUM iHCTPYMEHT — eNEKTPOHHUI NNaTKHWIA 3acib y BUrnsgi eMitoBaHol
B YCTaHOBNEHOMY 3aKOHOOABCTBOM MOPSAKY MNacTMKOBOI Ta/abo BIpTyanbHOI KapTkW, B T.M. KapTka
MWUTTEBOrO BMWMYCKY, WO BuUNyckaeTbcs BbaHkom B pamkax obGpaHoro KnieHTom [lpoaykty, K 3acib
PO3paxyHKiB Ta BUKOPUCTOBYETLCA ANSA 3A4INCHEHHS NNaTKHUX onepadin 3rigHo 3 3aKOHOL4ABCTBOM YKpaiHu
Ta npasunamm MiXHapoaHUX NNaTiKHUX CUCTEM.

MnaTixHa iHCTPYKLIiA - po3nopsamxeHHs KnieHTa (iHiuiatopa) baHky (Hagasavy nnaTikHUX Nocnyr) woao
BUKOHaHHS NnaTiKHOT onepadii.
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MnaTikHa onepaudifa/Onepauis - Oyab-9ke BHECEHHs, nepeka3 abo 3HATTA KOLWUTIB He3anexHo Bia
NPaBoBIAHOCUH MiXK MAATHUKOM i OTpUMYyBayeM, SKi € NigCTaBo 4114 LbOoro.

MnatixHa nocnyra - nepegbaveHa 3akoHOM YKpaiHu «[po nnatikHi nocnyrm» OisnbHICTb HagaBayva
nnaTtixkHux nocnyr (baHky) 3 BUKOHaHHS Ta/abo CynpOBOAKEHHSA MATKHMX onepadiin.

MnaTiXHUA 3aCTOCYHOK — MporpamMHe 3abe3neyeHHs, WO Sae 3MOry KOpUCTyBauy iHIiLitOBaTW NnaTikHy
onepadito (y TOMy 4uCrii 3a OOMOMOrOK MNMaTPKHUX IHCTPYMEHTIB) Ta/abo 34ilcHIOBATM iHWI onepauii,
nepeabaveHi forosopom 3 baHkom.

MoTo4yHMn paxyHok (PaxyHOK) — paxyHOK (YKfuyaum paxyHOK i3 cneuiaribHUM  pexumMoM
BMKOPWUCTaHHS), WO BigkpuBaeTbcsl baHkom KnieHTy ans 36epiraHHA KOLWTIB i BUMKOHAHHA MNATiXKHUX
onepavin BignosigHo 4o ymoB umx NpaBun, 4OroBopy Ta BUMOT 3aKOHO4AaBCTBA YKpaiHM.

MpoaykroBi naketu (Maketu/lMakeT) — hikcoBaHunin nepenik nocnyr baHky, ski npogaTeca baHkom y
KOMMMEKCI, Ta 3a KOPUCTyBaHHA SKUMM KrieHT nnaTuTb WOMICAYHY aBOHEHTCbKY nnaTy. 3a KOpUCTYBaHHS
nocnyramu, WO He BKMYeHi Ao lNakeTy, abo nepeBuLLyOTb NAKETHY KiNbKiCTb, OnnaTta 34iNCHI0ETLCS
3rigHo CtaHgapTHUX Tapudis baHky.

NMpumycoBe cnucaHHA (CTArHeHHs1) — nnaTtikHa onepauis 3 paxyHKy nnaTHWKa, WO 3A4INCHI0ETLCH
cTaryBaveM 6e3 3roam nnaTHWKa Ha NigcTaBi BCTAHOBEHOro 3aKOHOM YKpaiHW BUKOHABYOro JOKyMeEHTa
y Bunagkax, nepegbadeHmx 3aKoHOOABCTBOM YKpaiHM, abo Ha migcTaBi pilleHHA cygy, Wo Habparno
3aKOHHOI CUIN, YN PiLLEHHS KEPIBHWKA OpraHy CTArHEHHs (Moro 3acTynHuka abo yrnoBHOBaXKeHOi ocobu) y
BUNaakax, nepeadadveHunx NogaTtkoBUM KOOEKCOM YKpaiHu.

PaxyHok «Bawi rpowi»/ «Bawi rpowi» — paxyHoK, W0 BigkpuBaeTbcs baHkom KrieHTy Ha OoroBipHin
OCHOBI Ans 36epiraHHsa rpoLoBKUX KOLWTIB, 3anyyeHnx baHkom Big KnieHTa (BknagHuka) abo ski Haginwnm
Ans krieHTa (BKMagHuka) nig BM3HA4YEeHUW NPOUEHT (Ooxig) Ha ymoBax Buadi Bknagy (4enos3uTy) Ha
nepwy BMMOry BKNagHWKa Ha Bkrag (geno3uT) i nignsarawote Bunnati KnieHTy BignoeigHO Oo
3aKoHOoAaBCTBa YKpaiHu Ta YMOB JOroBOpY.

Caut baHKy — ocbiuiiHmin iHTepHeT-canT baHKy, po3milieHuii 3a agpecoto: http://cib.com.ua

Cy6'eKT rocnopgaproBaHHA - opugmMyHa ocoba He3anexHo Big OpraHisauinHo-npaBoBoi  opMu Ta
dopMM BRacHOCTI 4u dhisnyHa ocoba - nianpuemMelpb, sika 3alMaeTbCsa OIANbHICTIO 3 BUPOOHULTBA,
peanisauii, npuabaHHs ToBapiB, iHLIOK rocnoaapcbkol AisnbHICTiO. [o cyf’ekTiB rocnogaproBaHHsS B
Mexax umx [MpaBun BigHOCATHCA: pPe3n[eHTU YKpaiHu (lopuanyHi ocobu 3 MiCLle3HaxXOoKEHHAM Ha
TepuTopil YkpaiHu, siki NpoBoAATb AisSNbHICTb BiANOBIAHO OO0 3akOHOAABCTBa YKpaiHW, iX BigoKpeMneHi
nigpo3ainu, BigoKpeMneHi Niapo3ainy puandHnx ocib-HepesnaeHTiB, disnyHi ocobu-nignpuemui, isnyHi
ocobu, siki NpoBagATb He3anexHy NpodeciviHy AianbHICTb BiANOBIAHO 4O 3aKOHOAABCTBA YKpaiHu), Ta
Hepe3naeHTU YKpaiHu (IopuauydHi ocobun 3 MiCue3HaxOMKeHHAM 3a Mexamu YKpaiHu, ki CTBOPEHi Ta
AOiloTb BiANOBIAHO OO0 3aKOHOOABCTBA IHO3EMHOI AepXaBu, NPeACTaBHMUTBA Ta iHLIi BigoOKpeMIleHi
Nigpo34iny Taknx pUaNYHUX ocib B YKpaiHi, siki He 34iNCHIOTbL NiANPUEMHMLBKOT OIANBHOCTI HA TepPUTOpIl
YkpaiHu Bifg iMeHi opnanyHoi ocobu-HepesnaenTa, odilivHi NpeacTaBHULTBA, MiXKHAPOOHI opraHisadii Ta
X BigOKpeMneHi nigpo3dinu, Wo MarTb iIMYHITET i AUNNOMATUYHI NpUBINel, a TakoX npeacTaBHULTBA
iHLIMX opraHisauin 3 MicLe3HaxomKeHHAM 3a Mexamu YKpaiHWu, siki CTBOPEHi Ta AitoTb BianoBigHO A0
3aKOHOOaBCTBaA IHO3EMHOI AepXaBW | He 34INCHIOTb NiANPUEMHMUBKOI AisnbHOCTI BignoBigHO A0
3aKkoHo4aBCTBa YKpaiHu).

Cy06’ekT Hes3anexHoi npodecinHoi AianbHOCTI - disnyHa ocoba, dka npoBaauTb He3anexHy
npodecivHy AisneHicTb, abo disnyHa ocoba, sika Mae crTaTyCc ocobu, dka npoBaguTb He3anexHy
npoecivHy AisnbHICTb (aABOKaTU, HOTapiycu, OLiHOBadi TOLO).

Cuctema auctaHuinHoro obcnyrosyBaHHA «PAY CIB» (COO «PAY CIB») - 3aci6 guctaHuinHol
KOMYyHiKauii, wo fossonde KnieHtam baHky 3a gonomoroto kaHaniB 3B’d3Ky Ta 4epe3 cant baHky,
3givicHioBaT nnaTtikHi onepauii 6e3 isnyHoi npucyTtHocTi KnieHta B BaHky Ta oTpumyBaTtu iHLi
iHdpopmauinHi nocnyrn B nopsgky i Ha ymoBax, nepegbadeHux ummm lNMpasBunamu Ta 3asBol Mpo
npuegHaHHs Ne2.

CropoHu\CTtopoHa — KnieHT Ta/abo baHk BignosigHo.

CraHpapTHi Tapucdu Ha o6cnyroByBaHHA KoprnopaTuBHUX knieHTiB (CtaHaapTHi Tapudu/ Tapucm
BaHKy) — Tapudu, WO 3aTBEpOXKEHI YNOBHOBaXXeHMM opraHoM BaHKy woao BigkpuTTs, 06CnyroByBaHHS
paxyHkiB KnieHTa, BedeHHs onepauin No HWUM, BUMYCKy Ta OOCMYroByBaHHs MNaTKHUX KapToK,
obcnyroByBaHHA 3apnnaTHoro npoekTy KnieHta Ta iHwwux onepauin, Wo HagawTbesa KnieHTy B pamkax
[oroeopy. Tapudun poamiwytotecst Ha CanTi baHky Ta € nybnidHoto odpepToto baHky Ansg HeBU3HAYEHOro
korna ocib.
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CraryBay — ocoba, sika Mmoxe 6yTu iHiLiaTOpOM NNaTikHOI onepaLii NPUMYCOBOrO CrUCaHHSA (CTATHEHHS)
KOLUTIB 3 paxyHKy MiaTHWKa Ha MigcTaBi BUKOHABYMX LOKYMEHTIB, BU3HAYEHMX 3aKOHOM YKpaiHu, abo Ha
niacTaBei pileHHsa cydy, Wo Habpano 3akOHHOI cunu, abo pilleHHsT KepiBHWKa OpraHy CTArHEHHs (Moro
3acTynHuKka abo ynoBHoBaxeHOI ocobu) BianosiaHO 4o MogaTkoBOro kogekcy YkpaiHu.

Tenekc/ SWIFT noBigoOMMNeHHSA - NOBIQOMIEHHS, WO CKNagaeTbCs YNOBHOBaXXeHUM 6aHKkoM y dhopmari
MDKHapOOHUX CTaHOapTiB Ta HaAcuMMNaeTbCa 3a [ONOMOrok Terekca (MOBiAOMITEHHS MOXE MICTUTH
Bi4MOBIAHWM TeNeKkcHUn knto4v) abo cnctemm SWIFT, abo iHwWnmKM 3acobammn nepegasaHHs iHpopmauii Ha
agpecy 6aHkiB, Wo 6epyTb y4acTb y CyNnpOBOMXKEHHI akpeamTmBa; abo NOBIAOMIMEHHS, O CKNagaeTbCs
Ta Haacunaetbca GaHkamu, SAKi 34IMCHIOITbL onepaudii 3a rapaHTiaMu y dopmaTax MiKHapOaHUX
cTaHdapTiB (WO BMKOPUCTOBYIOTBCS B MiKHapOAHIM OaHKIBCbKiM npakTuui), 3a LOMOMOroK Terekca
(MoBiAOMMEHHST MOXE MICTUTK BigNOBIgHUIN TenekcHu kntod) abo cuctemmn SWIFT, abo iHWMMK 3acobamm
nepeaaBaHHs iHopMauii Ha agpecy 6aHkiB, WO 6epyTb y4acTb y 34IMCHEHHI onepaLiin 3a rapaHTiamu.
YnoBHOBaXeHUM npauiBHMK BaHKy — npauiBHMK HagaBaya nNnaTiKHUX NOCAYr, Ha SKOro BignoBigHO A0
BHYTPILLHIX OOKyMeHTiB BaHky nocnyr noknageHo ob6OB’SA30K BYMHATW BiA iMeHi Hagasada nnaTikHMX
nocnyr NeBHi Aii, NOB’sI3aHi 3i 30iCHEHHAM onepauin 3a paxyHkoMm KnieHTa (kopuctysaya).

®diHaHcoBuM TenedoH - Homep MobinbHoro tenedoHa KnieHta/npeactaBHuka KnieHta/gosipeHux ocib
KnieHTa, Ha iM'a skux BunyweHi baHkom kopnopaTtuBHi (6i3HECOBI) KapTKW, Ta KM 3a3HAYEHNI y 3asiBi Ha
npueaHaHHs/3asBi Ha BUMYCK koprnopaTuBHOI (6i3HecoBOI) kapTku/aHkeTax i HagaHui Knientom oo banky
ana aBTeHTUdiKauil, NiagTBEPMXEHHS 3OIMCHEHHA MNNaTiKHMX Ta iHWKUX onepauin 3 BUKOPUCTaHHSAM
KoprnopaTtmBHoi (6i3HecoBoi) kKapTu; Ana oTpumaHHsa Big banky CMC-nosigomneHnb, [MIH-kogy mo
KoprnopaTtmBHOi (6i3HeCOBOI) KapTy Ta iHLWOI iIHpopMmaLii 3a kopnopaTUBHO (6i3HECOBOID) KApPTKOH.

CRS - 6araTtoCTOpOHHSI yroga KOMMETEHTHUX OpraHiB Mpo aBTOMaTUYHUM OBMIH iHdopMmauieto npo
diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial
Account Information (MCAA CRS), yknageHa BignoBigHo pfo ctatti 6 KoHBeHUil npo B3aeMHy
agMiHiCTpaTMBHY JOMOMOrY B NO4ATKOBUX CnpaBax.

FATCA /Bumoru FATCA — 3akoHu, aktu Towo Cnony4veHux LtaTieB AMepurkn no 60poTb6i 3 BigMMBaHHSAM
rpoLuen, B TOMy YUCHIi, ane He BUKIIOYHO, yroga Mk Ypsagom Ykpainn 1a Ypsigom Cnonydyenux LtariB
AMepUKKN Ansa noninweHHs BUKOHAHHSA NO4AaTKOBUX MpaBui 1 3aCTOCyBaHHS nonoxeHb 3akoHy CLUA «[1po
nogatkoBi BUMOrnM A0 iHo3eMHux paxyHkiB» (FATCA), BunmHeHa 7 motoro 2017 poky B M. Kuesi Ta
paTudikoaHa BepxosHoto Pagoto YkpaiHn 3akoHom Ykpainm Big 29.10.2019 Ne229-IX, wo cnpsimoBaHa
Ha 3anobiraHHA neranisauii 3MoYMHHMX A0X0AIB Ta BU3Ha4Yae 0b60B’A3KOBI AN BCiX (PiHAHCOBUX YCTaAHOB-
yyacHukiB FATCA, y Tomy yucni baHky, npouenypu.

IHLWIi TEpMiHM Ta CKOPOYEHHS, LLIO BUKOPUCTOBYIOTHCA B LMX NMpaBmnax, 3acTOCOBYIOTLCA B 3HAYEHHSX,
BU3HAYEHMX 3aKOHO4ABCTBOM YKpalHu.

2. 3ATAJlIbHI NOJIOXXEHHA

2.1. MNpaBuna HagaHHA NAaTiKHUX Ta iHWWX nocnyr kopnopaTtusHum knieHTam B AKLUIOHEPHOMY
TOBAPUCTBI «KOMIHBAHK» (gani — ny6niuydi MpaBuna, lNpaBuna) BCTaHOBMOWTL MNpasBa Ta
000B’A3kM, BignosiganbHiCTb CTOpIH, iHWI yMOBK, WO BM3HaOTbCcss CTopoHamy Ak OOOB’A3KOBI Mpu
obcnyrosyBaHHi KnieHTta (KopuctyBaya) B bBaHKy, a TakoX BM3HA4yalOTb YMOBW Ta MOPSAOK HagaHHSA
nnaTtbkHMX Ta iHwux nocnyr KnieHtam, wo yknanu 3 baHkom [oroBip 6GaHKIBCbKOro paxyHKy Ta
KOMMMEKCHOro HagaHHsA nocnyr Ta/abo [Jorosip Npo HagaHHS NNaTiKHMX NOCAYT LWASAXOM NPUEAHAHHA A0
unx nyéniyHux lMpaBun, ski po3milleHi B nanepoBomy BUrMsdi y AocTynHomy ans KnientiB micui y
BigAineHHax baHky Ta B enekTpoHHOMY BUrNAAi Ha BebcanTti baHky y mepexi IHTepHeT (cib.com.ua) y
po3aini [onosHa/bisHecy/YmMoBM 0BCRyroByBaHHs (4NS KOPMOPATUBHUX KIIEHTIB) LWOAO HadaHHA
nnaTiXkHUX Nocnyr 3a NNaTikHUMK onepadisMmu, a came:

NnpoBeAEeHHS KacoBMX onepaLin;

BIOKpUTTA Ta 06CNyroByBaHHSA NOTOYHMX PaxXyHKIB;

nakeTHoro o6cnyrosyBaHHsA KnieHTiB B BaHky;

obcnyroByBaHHsS paxyHkiB KnieHTa 3a gonomorot 3acoby guctaHuinHol KomyHikadii - COO «PAY
CIB»;

BMNYCK Ta 0O6CnyroByBaHHA koprnopaTuBHux (BisHECOBMX) NNaThKHUX IHCTPYMEHTIB, a came -
kopnopaTuBHUX (6i3HeCOBKX) KapT;

odpopmMneHHst Ta 06CryroByBaHHsS A4eNO3UTHUX onepadin;

obcrnyroByBaHHsA 3apnnaTHoro npoekTy KnieHTa;

BIOKpUTTSA Ta 06CNyroByBaHHSA KpeaUTHUX onepaLin.

AR NENENAN

ASRNEN
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2.2. Ui ny6niyHi MpaBuna 3aTBepaxyloTbCs KoneriansHUM opraHom baHky, a came — lMpaBniHHam AT
«KOMIHBAHK», Ta € nybniyHoto odepToto BaHky gnsi cy6’ekTiB rocnogaptoBaHHA (HopyandHMX Ocio,
disnyHMx ocib-nignpmnemuiB) Ta cyG’ekTiB He3anexHoi NpodeciHoi AianbHOCTI (agBoKaTh, HoTapiycu,
oLuiHtOBaYi TOLLO).

2.3. OnpuntogHeHHs MNpaBun 3aincHioeTbes BaHKOM WNAXOM iX pO3MILLEHHS B €NEKTPOHHOMY BUrNagi (y
dopmaTti PDF) Ha CanTi baHky Ta BBaXXaeTbCs Npono3uuieto angd cyd’ekTiB rocnogaptoBaHHS (LPUANYHUX
ocib, isnyHMx ocib-nignpuemuiB) Ta cyb’ekTiB He3anexHoi npodeciviHol AianbHOCTI yknactu [orosip
©aHKIBCbKOro paxyHKy Ta KOMMEKCHOIo HagaHHA nocnyr Ta/abo [Jorosip Npo HagaHHs NaTiKHUX NOCIYT.

[orogip GaHKIBCLKOro paxyHKy Ta KOMMSEKCHOrO HagaHHs nocnyr yknagaetbcst 3 KnieHTom y
NMMCbMOBOMY BUMNAAI LUASIXOM MOro nignucaHHs, a [Jorosip Npo HagaHHA nnaTiKHUX NOCAYr YKnagaeTbCs
LINAXoM nNpueaHaHHs KnieHTa (kopucTtyBaya) 4o uux nybnivHmx MNpaeun, Ski po3MmilleHi B eNieKTPOHHOMY
Burnagi Ha Beb-canmTi banky y mepexi IHTepHeT (cib.com.ua) y poagini onosHa/bisHecy/YMoBM
ob6crnyroByBaHHS (4Ns KOPNOPATUBHUX KIIEHTIB).

MpueaHaHHa KnieHTiB (KopucTyBadiB) oo nybnidHmx MNpaBun ohOpMOETLCA WAAXOM MiANMCaHHSA
[oroBopy 6aHKIBCbKOro paxyHKy Ta KOMMIIEKCHOro HadaHHs nocnyr, 3assBu Ha npuegHaHHs Nel (3a
NOCnyroo 3 BigKpUTTA Ta 06CnyroByBaHHS BiQKPUTTS paxyHKiB), Ta iHWMX 4OroBopiB, 3asiB Ha NpUeaHaHHS
Ta AOKYMEHTIB, WO NignucytoTbes (YKnagaTbes) 3a BignoBigHMMK nocnyramu srigHo uux Mpaeun. Mig
Yyac NpoBeAEHHsI KAacOBMX ornepauin 6e3 BiaKpUTTA paxyHKiB npuegHaHHs KnieHTiB 34iMCHI0ETLCS LUNSIXOM
niannucaHHa BigMNOBIOHOrO KacoBOro OOKYMeEHTa, a came - [naTikHOI IHCTPYKUil Ha nepekas roTiBKu,
MnaTiXkHOoI IHCTPYKUIT Ha BUAa4y roTiBku.

2.4. MpunHatta KnieHtom ymoB uux [MpaBun NigTBEPMXKYETbCA LWNAXOM nignucaHHa [dorosopy
OaHKIBCbKOro paxyHKy Ta KOMMJMIEKCHOro HagaHHA nocnyr (abo nignucanHsa naTikHOI iHCTPYKUil Ha
nepekas rotiBku, [naTikHOI IHCTPYKUii Ha BuOady roTiBKA Yy pasi 34iIMCHEHHSA KacoBMX onepauin 6es
BIOKPUTTA paxyHKy) 4im KnieHT nigTBepoKye CBOE BOMEBUSABIIEHHS, HadaHHS 3roAM Ha BUKOHAHHSA
NraThkHUX onepavuin, a Takox Npo Te, Wo 3rogeH 3 ymoBamu [JOoroBopy nNpo HagaHHsA nraTiKHUX NOCHyT,
BU3HaYeHux unmu Npasunamu, Ta BCTAHOBSIEHHSA MK HUM Ta baHKOM [LOroBipHMX NpaBoOBIgHOCKH LLOAO
HaJaHHs NNaThKHMX Ta IHWKWX NOCNYT, a TaKoX NOBHY, 6€3yMOBHY | OCTaTOYHy 3roay 3i BCiMa yMOBaMM LiMX
MpaBwun, 3 ypaxyBaHHSAM HACTYMHUX OCOBNMBOCTEN:

2.4.1. MpunHatta KnieHTOM yMOB MNNaTiKHOI NOCMNyrM 3a KacoBMMW onepauissMyM Ta HagaHHsa 3rogu/
NOromXeHHs1 3 ymosamu [loroBopy Npo HagaHHS NnaTiKHUX NOCNyr, BU3Ha4YeHnx po3ginom 3 umx MNpasun,
34iNCHI0ETBCA Nuwe nicna nignucanHsa Knientom [JoroBopy 6aHKIBCbKOrO paxyHKy Ta KOMMEKCHOro
HagaHHA Nocnyr, a y pasi 34iMCHEeHHA KacoBMX onepadin 6e3 BigKpuTTs paxyHKy — nignucaHHa MNnaTikHoi
IHCTPYKUii Ha Nnepekas roTisku, MNnaTixkHOI IHCTPYKLUIT Ha BUAa4y roTiBku.

2.4.2. HapaHHsa KnieHTOM 3rofm Ha BUKOHaHHS KOXXHOT NnaTikHOT onepauii (Kpim BMnagkie, nepeabavyeHmx
3akoHom Ykpainu «[po nnaTtikHi nocnyrny») 34iNCHIOETLCS TiNbKWU MiCNSA 34iINCHEHHss BaHKkoM nocuneHol
aBTeHTUiKauii KnienTta (kopucTtyBaya) Ta nignucanHs MNMnaTixkHOI iIHCTPYKUiT Ha 34iMCHEHHSA Takol onepakdlii.
MnaTikHa IHCTPYKUis NOoBUHHA OyTW odopmneHa y nopsaky, BU3HA4YeHOMY rraBoto 4.2 po3ainy 4 umx
ny6nivyHux Mpasun.

2.4.3. TpnHATTA KnieHTOM YMOB HagaHHS nnaTiKHUX NOCAyr 3 BiAKPUTTS Ta 06CryroByBaHHS NOTOYHUX
paxyHKiB Ta NakeTHOro 06CNyroByBaHHS, BU3HAYEHNX Y po3aini 4 umx MNpaBun, 34iNCHI0ETLCA nyLe nicns
nogaHHa KnieHtom 3asBu Ha npuegHaHHa Nel pgo [MpaBuvn HagaHHSA NNATPKHUX Ta iHWWMX nocnyr
koprnopatmeHuMm kriieHtam AT «KOMIHBAHK», B yacTuHi obGcnyroByBaHHS Ha ymoBax [MpoayKToBOro
MakeTy (gani — 3asBa Ha npuegHaHHA Ne1).

2.4.4. MpuHatta KnieHTOM yMOB HafaHHA NNaTikKHUX Ta iHWWX MNOCcnyr 3a AOMOMOrow 3acoby
AncTaHUinHOT KomyHikauii, a came CO «PAY CIBy», BusHayeHux y po3gini 5 umx MNMpaBun, 34iACHI0ETLCS
nuwe nicna nogaHHs KnieHtom 3asBu Ha npueaHaHHs Ne2 o lNpaBun HagaHHA MnaTbkHUX Ta iHLWKUX
nocnyr kopnopatmeHuM knieHtam AT «KOMIHBAHK» B yacTuHi HagaHHA nocnyr 3acobammn Cuctemu
ancTaHuinHoro obenyrosyBaHHA «PAY CIB» (gani — 3asBa Ha npueaHaHHsA Ne2).

2.4.5. TpuHATTA KnieHTOM yMOB HaflaHHA NNaTikKHWUX Ta iHWKMX Nocnyr 3a Aeno3nTHUMK (BKNagHUMN)
onepavuisgmu, BU3Ha4deHnx po3giniom 7 umx MNpasun, 34incHoeTbea nuwe nicnsa nogaHHs KnieHtom 3aasum
Ha npuegHaHHa Ne3 pgo lNpaBun HagaHHA NNATPKHUMX Ta iHWMX NOCAYr KOprnopaTtuBHUM KnieHTam AT
«KOMIHBAHK» B 4acTuHi obcnyroByBaHHA Bknagy Ha Bumory «Bawi rpowi» (gani — 3asBa Ha
npuegHaHHa Ne3), 3aseu Ha npuegHaHHs Ne5 o lMNpaBun HagaHHS MAATDKHUX Ta iHWMKMX NOCnyr
kopnopatvBHum knieHtam AT «KOMIHBAHK» B 4acTuHi o6cnyroByBaHHS LEMNO3UTHONO MNPOAYKTY
«[enosuTHa ninis» (gani — 3asBa Ha npueaHaHHsA Ne5), 3aasu Ha npueaHaHHA Ne6 fo Mpasun HagaHHA
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nNNaThkHUX Ta iHWKWX nocnyr kopnopatuBHuM kriieHTam AT «KOMIHBAHK» B 4YacTuHi o6cnyroByBaHHSA
AenosntHoro npoaykTty «OBepHanT» (gani — 3asaBa Ha npueaHaHHA Ne6).

2.4.6. MpuHatTsa KnieHToM yMOB nnaTiKHUX Ta iHWWX NOCAYr WoAO BWUMIYCKY Ta 0OCNyroByBaHHS
KoprnopaTmnBHMX (Bi3HECOBMX) NNATPKHUX IHCTPYMEHTIB (KkopnopaTtnBHMX (Bi3HECOBUX) KapT), BUSHAYEHUX
po3ginom 6 umx MNpaBun, 34IMCHIOETLCA NULLE NiCns NogaHHsS KnieHToMm 3asBu Ha npuegHaHHs Ne7 fo
MpaBun HagaHHA NnaTKHUX Ta iHWKX nocnyr koprnopatueHuUM KnieHTam AT «KOMIHBAHK» B YacTuHi
BIOKPUTTSA Ta 0OGCNyroByBaHHA MOTOYHOrO paxyHKy, onepauii 3a AKMM 34iNCHIOITLCHA 3 BUKOPUCTAHHAM
NNaTKHOro IHCTPYMEHTY, Ta BUMYCKYy KopnopaTuBHuX (6i3HeCOBMX) KapTok (aani — 3asiBa Ha NPUEAHAHHA
Ne7).

2.4.7. TpuiHATTA KnieHTOM YMOB NNaTiXKHUX Ta iHWKWX NOcnyr 3 06CnyroByBaHHA 3apninaTtHOro NpoekxTy,
BU3Ha4YeHux posainom 8 uux MNMpasun, 30iNCHI0ETLCS NuLLEe NicNsa NoAaHHA KNieHTOM 3asBu Ha NPUEAHAHHS
Ne4 fo posginom 6 uux MNpaBmn, 34iMCHI0ETLCA NULLIE NiCNA NoA4aHHSA krieHToM 3asaBu Ha NpuegHaHHA Ned
0o lNpaBun HagaHHA NNaTkHUX Ta iHWKMX nocnyr koprnopatuBHUM kriieHTaMm AT «k KOMIHBAHK» B YacTuHi
obcnyroByBaHHA 3apnnaTHOro NpoekTy (Aani — 3asiBa Ha npueaHaHHA Ne4).

2.5. MNpueagHanHa Knienta go umx nybnivyHux MNMpaeun B YacTWHI HagaHHA BigNOBIAHOI NNATPKHOI Ta iHLWMX
nocnyr ceigyunTb Npo Te, wo KnieHT o3HanomneHnin 3 Tapuamm baHky Ta Hagae cBowo 3rogy Ha onnarty
nocnyr baHky 3rigHo i3 Tapmudamn baHky, WO € YNHHUMKW Ha JaTy HadaHHA BignoBIAHOT MOCNYrN.

2.6. Ocob6nu1Bi yMOBU HalaHHA KOXHOI MNaTiXKHOI Ta iHWKWX NOCNYT 3rigHO NPOAYKTY, WO 06YMOBIEHI LuMm
MpaBunamu, BM3HaA4aTLCA BIAMNOBIAHMMW OOroBOpaMM, WO yKNadawTbCa OO NpoaykTy, 3asBamu Ha
npuegHaHHs o umnx Mpaswun, Ta/abo MNnaTikHO IHCTPYKLiED Ha nepekas roTiBku, MnaTikHO iHCTPYKLUiEo
Ha Buaady roTiBkM (y pasi 34INCHEHHs KacoBMX onepauii 6e3 BiakpuTTs paxyHky), Ta/abo iHwmmun
AOKyMEHTaMW, Lo NigTBEPOXYOTb ChifibHe JoroBipHe BoreBusiBNEHHS CTOPIH.

2.7. Ui MNpaeBuna, [oroeip OGaHKIBCbKOrO paxyHKy Ta KOMMJIEKCHOrO HadaHHA nocnyr, 3asdBu Ha
npuegHaHHs, Jlnctu-zanntn, 3asaeu Ha Big'eaHaHHs, MNaTibkHi IHCTPYKUiT Ha nepekas roTiskK, MnaTikHi
IHCTPYKUII Ha BMgayvy roTiBky, NnaTikHi iIHCTPYKUIT Ta BCi iHWI AOKYMEHTW, WO NiATBEPAXYIOTb ChifibHE
AoroeipHe BoneBusiBNeHHA CTopiH wono obcnyroByBaHHA KnieHTa B baHky 3a nnaTikHUMM Ta iHWMMK
nocnyramu, wo nepenbaveri unumn MNMpasunamu, pasom cknagarTb [orosip KOMMNNEKCHOro 6aHKiBCbKOro
o6cnyroByBaHHs kopnopatuBHux knieHTiB (OKBO), Ha nigcTtasi akoro baHk 3aiicHioe o6cnyroByBaHHSA
KnienTa.

2.8. HapaHHa KnieHTy nnaTikHMX Ta iHWKX nocnyr, wo obymoBneHi ummu Npasunamu, 3ainCHIOETHCS He
paHille aHa oTpuMaHHsa BaHkom Big ynoBHOBaXXeHOi 0cobu KnieHTa HanexxHUM YMHOM odhopMiieHol 3aseu
Ha nNpuegHaHHs Ta/abo iHWKX JoKyMeHTiB (y T.4. [naTikHOT IHCTPYKUil Ha nepekas roTisku, MnaTtikHOT
IHCTPYKUii Ha BMAady roTiBKW, y pasi 34INCHEHHS KacoBMX onepauin 6e3 BiOKpPUTTA paxyHKy), Lo
NiATBEPAXYIOTb ChinbHe [AorosipHe BoneBusBreHHs CTopiH. [pyM UbOMYy AaTo OTpUMaHHA 3asBu
BBaXKaeTbCA JaTa NPUUHATTA BignosiganbHUM NpauiBHUKOM BaHKy LbOro JOKYMEHTY 00 BUKOHAHHS.

2.9. O6cnyroBsyBaHHs KrnieHTa 34iMCHIOETbCA Ha ymoBax, Wo nepegbadveHi ummn NpaBunamu, 3rigHO
CranpapTHux Tapugie baHKky 3a yMOBM BIiOCYTHOCTI iHWWX [OOKYMEHTanbHO NiaTBEPAXKEHUX
JgomosneHocTten Mk baHkom Ta KnieHTom.

2.10. KnieHT Mae npaBo BigMOBUTUCA Bif OTPUMaHHSA B BaHKy NnaTiKHUX Ta iHWKWX NOCNYr, BU3HA4YeHUX
ummn MNpaBunamun, WNSxXom HagaHHa Ao baHky BignosigHOi 3asBuM Ha Big'egHaHHs Ta/abo iHLWKX
OOKYMEHTIB, TUM CaMUM BUCITOBUBLLM CBOE DaxXaHHS BIOMOBMWTMCH Bif, NodanbLIOro oTpuMaHHsa B baHky
OKpeMunx nnaTikHUX abo iHWKWX NOoCcnyr, Wo Bu3HayeHi ummn MpaBunamu, i3 BpaxyBaHHSAM HACTYMHUX
ocobnueocTen:

v/ Ans BiAMOBW Bif NOCNyru Woao NpoBeAeHHsT KAacOBOI onepalii 6e3 BiakputTa paxyHkie KnieHT nogae
BaHky (BiaAiNeHH) po3nopamKeHHs NPO BigknukaHHA MnaTikHOI IHCTPYKLUiT HA nepekas roTiBku/Buaavy
roTiBKW Y BUMMSAI iucma - Ansa puanYHuX ocid, 3aseu - ona isnyHmx ocib, sike nogaetbes y 6yab-akui
Yyac, ane He nisHile HacTaHHA MOMeHTY 6e3BiAKITMYHOCTI NNATPKHOT IHCTPYKLIT BiANOBIAHO 4O HOPM 3aKOHY
Ykpainm «[po nnatikHi nocnyru». Po3nopsmkeHHa Hapaetbcsd KnieHTom o BigaineHHa baHky y
NMCbMOBOMY BUMMsAI 3a A0BINbHOK POPMOIO Ha NanepoBuX HOCiIsIX abo B eNeKTPOHHOMY BUMNSAAI LLIAXOM
HagcunaHHa vyepes COO «PAY CIBy;

v/ Ans BiamMoBM Big nocnyrn 3 o6¢cnyroByBaHHsA Ha ymoBax MNpoayKkToBoro MakeTy, BU3HAaYEHMX PO34iniom
4 uux Mpaeun, KnieHT nogae oo baxky 3asBy Ha Big'egHaHHa Ne1 o MNpaBun HagaHHs NNaTkHUX Ta
iHWKnx nocnyr kopnopaTtuBHum krnieHTam AT «KOMIHBAHK» B 4acTtuHi obcnyroByBaHHs Ha ymoBax
MpogykToBoro nakety (oani — 3asBa Ha Big’eaHaHHA Ne1);
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v/ Oans BiamoBwM Big HagaHHsi nocnyr 3acobamu COO «PAY CIBy», Bu3HadeHux posginom 5 umx Mpasumn
KnieHT nogae go banky 3asiBy Ha Big'egHaHHa Ne2 o MpaBun HagaHHA NNaTiKHMX Ta iHWKWUX Nocnyr
kopnopatmBHum knieHtam AT «KOMIHBAHK» B 4acTuHi HagaHHs nocnyr 3acobamm Cuctemmu
AnctaHuinHoro obenyrosyBaHHa «PAY CIB» (pani — 3asiBa Ha Bin’eaHaHHA Ne2);

v/ Ons BiAMOBM Big nocnyru 3 o6¢cnyroByBaHHA 0eno3UTHUX (BKNagHMX) onepauin (3a Bknagamu «Bauui
rpowi», «[lenosuTtHa niHiay, «OBepHanT»), BU3HadYeHnx poaainom 7 umx MNpasun, KnieHT nogae oo baHky
3aaBy Ha Big’egHaHHs Ne3 go MNpaBun HagaHHA NNAaTKHMX Ta iHWKWX NOCAYr KOpnopaTUBHUM KnieHTam AT
«KOMIHBAHK» B 4actuHi obcnyroByBaHHA BKknagy Ha Bumory «Bawi rpowi» (gani — 3asBa Ha
Bin’eaHaHHA Ne3), 3asBy Ha Big'egHaHHa Ne5 po [lNMpaBun HagaHHA NNATKHUX Ta iHWMX MOCNyr
kopnopatmBHum knieHtam AT «KOMIHBAHK» B 4acTuHi 0o6cnyroByBaHHS L4ENO3UTHONO MNPOAYKTY
«[JenosuTHa niHiay (gani — 3aaBa Ha Big’eaHaHHA Ne5), 3agaBy Ha Big’eaHaHHa Ne6 o MpaBun HagaHHS
nnaTikHUX Ta iHWKX nocnyr kopnopaTtueHum KnieHtam AT «KOMIHBAHK» B yactuHi o6cnyroByBaHHs
aenosutHoro npoaykty «OBepHanT» (gani — 3asBa Ha Big’egHaHHA Ne6). Big'egHaHHA KnieHTa Big
nocnyrn LWwoao po3MileHHs OGaHKIBCbKOro BKNagy (Aeno3vTy) 3AiNCHI0ETbCA aBTOMATUYHO Nicns
nosepHeHHs KnieHTy cymn Bknagy Ta HapaxoBaHWX NPOLEHTIB Ta 3a YMOBW BiACYTHOCTI iHWNX Bkragis,
pO3MilLleHHst Ta 06CnyroByBaHHA SKMX perynoTbesa uumn MNMpasunamu;

v’ [Ona BigMOBM Bifg mocnyrm 3 Bunycky Ta obcnyroByBaHHS KoprnopaTuBHOI (6i3HECOBOI) KapTku,
BU3Ha4yeHol posainom 6 umx Mpasun, KnieHT nogae no banky 3assy Ha Big'egHaHHa Ne7 po [lMpasun
HadaHHS NnaTikHUX Ta iHWKuX nocnyr kopnopatusHuMm knieHtam AT «KOMIHBAHK» B yacTuHi BigkpuTTA
Ta 00CNyroByBaHHSA MOTOYHOIO PaxyHKy, onepauii 3a SKMM 34INCHIOTLCS 3 BUKOPUCTAHHAM NNaThkKHOMo
iHCTPYMEHTY, Ta BUMYyCKy KopnopaTuBHuX (6isHecoBux) kapTok (fani — 3asBa Ha Big’eaHaHHA Ne7);

v/ Ons BigMoBM Big nocnyri 3 o6cnyroByBaHHA 3apnnaTHOro MpoekTy, BU3Ha4YeHoi po3dinom 8 umx
Mpaeun, KnieHT nogae oo banky 3asBy Ha Big'egHaHHs Ned B yacTuHi ob6cnyroByBaHHA 3apnnaTHOro
npoekTy (aani — 3asiea Ha Bia’eaHaHHA Ne4).

2.11. baHk mae npaeo BigmoBuTM KnieHTy B yknageHHi [oroBopy 6aHKIBCbKOro paxyHKy Ta
KOMMSEKCHOro HagaHHA nocnyr y Bunagky, skwo KnieHT npornoHye baHKy yknacTtu Takmin gorosip Ha
yMOBax, BigMiHHUX Big oronoweHnx baHkoMm, aKwo BbaHKk He mMae MOXNMBOCTI NpuHATKM KnieHTa Ha
GaHkiBCcbke 06cnyroByBaHHS abo SKLIO Taka BigMOBa A403BONISAETLCA 3aKOHOAABCTBOM YKpaiHM.

2.12. [Mpw BMNnaTi npoueHTHOro Aoxoay baHk BUCTynae NnogaTkoBUM areHToOM, YTPUMYE Ta NepepaxoBye
[0 OlompKeTy cyMu nodaTtKy Ha OOXOAM HepesMAEHTIB y po3Mipi Ta Bunagkax, nepenbadeHunx Ailoymm
3aKOHOZaBCTBOM.

2.13. baHk Hapgae KrieHTam [0 yknageHHA OOroBopy NPO HadaHHA MnaTikKHUX nocrnyr Ta nepeg
iHiLilOBaHHAM MNaTikHOI onepauii Ha 6e3onnaTtHin ocHoBI iHpopmauito Npo baHk, NnaTixkHy nocnyry Ta
nopsaokK i YMOBM 34iIMCHEHHA NNaTkHOT onepauii abo [ocTyn Ao Takoi iHbopmauii nepen iHiLiloBaHHAM
nnaTHUKOM NNaTiKHOI onepauii; KOMICIHI BUHaropoam, Lo 3acCTOCOBYHOTbCA A0 0OpaHoi KopucTyBavem
nnaTi>kHOT NOCNyru; OPIEHTOBHUM KypC nepepaxyHKy iHO3eMHOI BaroTu, WO 3acTOCOBYETbCA A
BMKOHaHHS MAaTiKHOI onepauil; cnocid koMyHikauil; 3axogn 6e3neku; CTpok Ail 4oroBopy nNpo HagaHHs
NAaTiXKHUX NOCAYr, NOPSAOK YHECEHHS 3MiH 0 LbOro JOroBOPY Ta YMOBM MOrO MPUNUHEHHSA Ta iHLWy
iHdopmauito, Bu3HavdeHy 3akoHoM YKpaiHu «[Mpo nnaTikHi nocnyrn» Ta noTpibHy Ha po3cya baHky.

2.14. bBaHk nig Yac HagaHHa iHdopMaLii KNieHTy (KopuCTyBady) 00 YKNageHHS AOroBOpY NPO HagaHHS
NAaTiXkKHUX NOCNYr NOBUHEH SOTPMMYBaTUCS BMMOI 3aKOHOA4ABCTBA YKpaiHu, BKIHOYaK4M 3aKOHOA4ABCTBO
y cdepi 3axmCTy npaB CrnoXxmBadis, y cdepi 3anobiraHHa Ta NnpoTuAil neranisauii (BiAMMBaHHIO) AOXOA4iB,
O4EPXKAHNX 3MOYMHHUM LUNIAXOM, dhiHAHCYBaHHIO TepPOpM3My Ta (PiHaHCYBaHHIO PO3MOBCIOOKEHHS 30poi
MacCOBOI0 3HULLEHHS.

2.15. KnieHT Hagae 3rogy Ha HagaHHA BbaHKoMm iHWKMM HagaBadam nnaTiKHUMX NOcnyr iHdopMalii, sika
MICTUTb OaHKIBCbKY TAEMHWULIO, KOMEPLUIMHY TaeMHMLUIO, TaEMHULIO HagaBaya NnaTiKHUX MNOCHyr,
TaeMHMLIO hiHaHCOBOIrO MOHITOPUHIY, Y TOMY YMCAi MepCOHarbHi AaHi, 30Kpema BiJOMOCTi PO HEHANEXHI
nnaTikHi onepadii, TOMWUMIKOBI NNaTiKHIi onepauil Ta ixHix cy6’ekTiB.

2.16. T[lpoTtsarom aii BOEHHOro cTaHy, BBegeHoro Yka3om [pesnaeHTta Ykpainm Big 24.02.2022 Ne 64/2022
«[lMpo BBEAEHHA BOEHHOrO CTaHy B YKpaiHi», 3aTBepakeHnm 3akoHoMm YkpaiHm Big 24.02.202 Ne 2102-I1X
«lMpo 3atBepaxeHHsa Ykasy [NpesngeHTa YkpaiHm «[1po BBeAEHHSI BOEHHOrO cTaHy B YkpaiHi» Big 24
ntotoro 2022 poky Ne 2102-1X, Ha nepiog A0 NpunUHEHHs1 abo ckacyBaHHSA BOEHHOIO CTaHy B YKpaiHi, baHk
Hagjae nnaTikHi nocnyru Ta 34INCHIOE nnaTikHi onepadii y BignNoBiQHOCTI OO0 BWUMOr YUHHOIO
3aKoHOAaBCTBa, Y TOMY YMCRi HOpPMaTUBHO-NPaBoOBMX akTiB HauioHanbHoro 6aHky Ykpainu, LWo
pernameHTyoTb 34IMCHEHHS OaHKIBCbKOI [AiafbHOCTI B nepiog BOEHHOrO CTaHy, Ta BHYTPILWHIX
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HOPMAaTMBHUX [OOKYMEHTIB BaHKy (BpaxOByKuUM OpraHis3auiiHO-po3nopsiayi OOKYMEHTW — MNpPOTOKONN,
Hakasn, Po3NopsaAKEHHS TOLLO), sIKi pernaMeHTyoTb NOpPsAoK poboTn Ta 34iIMCHEHHSA onepadin nig yac
BOEHHOrO CTaHy.

3. YMOBU HAOAHHA MNATDKHUX NOCNYTr 3A KACOBUMU ONEPALIIAMU
3.1. OCHOBHi yMOBM NpoBeAeHHA KacoBUX onepauin
3.1.1.baHk NpoBOANTb KacoBi onepadii nicna ogep)kaHHs niueHsii HauioHanbHoro 6aHky YkpaiHu.

3.1.2. BaHk (BiggineHHs1) 3060B'A3aHNA:

1) 3piicHOBaT KacoBe 06CNyroByBaHHS KMiEHTIB Ha NigCcTaBi AOroBipHUX BIGHOCKH Yepes kacy baHky
(BipgineHHs);

2) 3abeanevyBaT 06pobneHHs roTiBKM B OnepaLiHin Kkaci;

3) 3abeaneyyBaTy KOHTPOSb 3a MNATIKHICTIO i CNpaBXHiCTI0O 6aHKHOT (MOHET) Mig Yac NpUMMMaHHA Ta
06p0o6NEHHs rOTIBKM 3 BUKOPUCTaHHSM BignoBigHOro obnagHaHHA (npunagis);

4) Bu3Ha4vaTth nnaTtikHiCTb 6aHKHOT (MOHET) BignoBigHo Ao Bumor Mpaesun Ne 134 Ta 3 BUKOPUCTaHHAM
OOBIOKOBOI iHopMaUil, wo HagaeTbcsa HauioHanbHum GaHkoMm, GaHkamu-eMiTeHTamym abo iHWKMMK
YNOBHOBaXXEHMMW YyCTaHOBaMM;

5) sgincHioBaTM onepadii nuwe 3 TMMW BUOAMM | HOMiHanamuM 6GaHKHOT iHO3EeMHOI BantoTu, siKi
nepebyBatoTb B 00iry B KpaiHax-emiTeHTax abo nignsiratoTe 0OMiHy B Nopsigky, yCTaHOBIEHOMY GaHKOM-
eMiTEHTOM;

6) 3abesnedyBatn 30epiraHHA rOTiBKM Ta iHLWMX LiHHOCTEM nuwe y BracHMx abo opeHaoBaHWUX
cxoBuLLIAxX CBOro 6aHKy (BigaineHb), cendax, Wwo BUKOPUCTOBYIOTLCS SIK CXOBULLE LIIHHOCTEN, OENO3UTHNX
cuctemax Ta ATM- ceidpax, WO BUKOPUCTOBYIOTbCS ANA 30epiraHHsa roTiBKM Ta iHWMX LiHHOCTER,
TEXHIYHUA CTaH SKUX BiANOBIAAE BMMOraM HOPMAaTMBHO-MPaBOBMX akTiB HauioHanbHoro 6aHky 3
opraHisauii 3axmcTy npumilieHb 6aHkiB B YKpaiHi;

7) 3abe3nevyBaTy NPOTAroM pobo4oro Yacy 30epiraHHs roTiBkM Ta iHLWMX LiHHOCTEN onepauinHol Kacu
BaHky (BigaineHHs) B cxosuLli, ATM-cuctemax Ta y cencpax, Biskax, MeTanesmx wadax, sawmukax cTonis,
LLIO po3TalloBaHi Ha poboumnx Micusix npauiBHUKIB BaHKy, SKi MpoBoaAaTb onepaLlii 3 roTiBKOK Ta iHWWUMK
LiHHOCTSIMMW.

3.1.3.baHk Hapae KnieHTam 0o yknageHHs OroBOpYy MPO HagaHwHA nNnaTtikHMX nocnyr Ha GesonnaTtHin
OCHOBI iHhopMmaLito Npo:

- nopsgoK i yMOBMW 3AIMCHEHHs mnaTikHOI onepauii abo AocTyn A0 Takoi iHdopmauii nepeq
iHILiIOBAHHAM MMNaTHUKOM NNATiKHOT onepauii 3 BUKOPUCTAHHAM eMITOBaHMX NnaThkKHUX
iHCTPYMEHTIB;

- HapaBa4a nnaTiKHUX MNOCNYT;

- NNaTiXHYy nocnyry;

- KOMICIilHi BMHaAropoau, Lo 3aCTOCOBYHTLCA 4O 0OpaHOi KOpMCTyBaYEM NNAaTKHOI NOCNyry;

- cnocib KoMyHikauii;

- 3axogu bes3neku;

- CTPOK Ail A0roBoOpy Npo HagaHHA NnaThkKHUX NOCAYr, NOPAAOK YHECEHHS 3MiH A0 LbOro A0roBopy
Ta YMOBM NOro NPUMNUHEHHS;

- MeXaHi3M 3axMCTy npaB CNnoXuBadiB Ta NOPSAOK BPeryntoBaHHsS CRiPHUX NMUTaHb, LLIO BUHUKAKOTb Y
npoueci HagaHHA NNaTKHUX MNOCNYT;

- KOHTakKTHy iHdopmauito (agpecy, Homep TenedoHy Towo) HBY Ta opraHiB 3 nMTaHb 3axXmCTy npas
CroXmBaviB.

3.1.4.baHk Hagae iHdopmauito KnieHTy npo yMOBWM OOrOBOPY NPO HadaHHS NraTiKHMX MOCAYT LUMASXOM
o3HavomMneHHs KnieHta (kopuctysada) 3 nybniyHumm MNMpasunamu HagaHHA NAATHKHUX Ta iHWKUX nocnyr
kopnopatmBHum krieHTam B AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK» (mani — nyo6nidHi
MpaBwuna, MNpaBuna), siki po3miLleHi:

8 efleKmpOoHHOMY 8u2sisi0i Ha BebcanTi baHky y Mepexi IHTepHeT, WNSXoM HagaHHS oMy AOCTyny 0
nyGniyHoro (MepexeBoro) pecypcy, Ha sskoMy po3milleHi nyénivHi MNMpaeuna;

8 narneposomy euasisi0i y AOCTYMHOMY ANS Ornsgy KnieHTamy Micui KacoBoro 3any y npuMiLLeHHAX
BigaineHo baHky, Npu LbOMY Yy OOCTYNHOMY MiCLi pO3MiLLyETbCA BUTAr 3 Ny6nivyHux Npasun wono ymos
HaJaHHSA NNaTPKHUX NOCAYr 3a KAaCOBMMM onepauisiMu.

BaHk nig yac HagaHHs iHbopmauii KnieHTy 0o yknageHHs 4OroBopy Npo HagaHHSA nnaTiKHUX NOocnyr
NOBWHEH OOTPUMYBATUCS BMMOI 3aKOHOAABCTBA YKpaiHW, BKMOYaO4M 3aKOHOOABCTBO Y cdhepi 3axmcTy
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npae crnoxueadiB, y cdepi 3anobiraHHA Ta npoTuaii neranisauii (BigMMBaHHIO) O0XO0AIB, OAEpPXaHUX
3M10YMHHMM LUASIXOM, PiHAHCYBaHHIO TEPOpPM3MYy Ta dpiHaHCYBaHHIO PO3MOBCIOMAXKEHHA 36poi MacoBoro
3HULLEHHS.

3.1.5.Y Banky [loroip npo HagaHHs NNaTiXHUX Nocnyr ykrnagaeTbes 3 KnieHTom (KopucTyBayem) LUNSAXoM
npuegHaHHs 0o nyonivHnx Mpaewun, ski po3MilLiEHi B €NTEKTPOHHOMY BUIMsidi Ha BeG-canTi baHky y mepexi
IHTepHeT (cib.com.ua) y poaaini FonosHa/bisHecy/YMoBM 06CyroByBaHHS, Npu LbOMY Y AOCTYMHOMY MicCLi
PO3MILLYETLCA Yy NanepoBOMy BUrMAAI BATAr 3 Ny6niyHmx Mpasun Woao yMoB HagaHHSA NnaTiKHUX nocnyr
3a kacoBuMMK onepadisamu. MNpuegHaHHa KnieHTiB (kopucTyBadiB) go ny6nivyHmx MpaBmn B YacTuHi ymMOB
nnaTiXkHOT NOCnyrn 3a KacoBMMK onepauigmu (YknageHHs 4orosopy) oOpMIIOETHCS WASAXOM NignMCaHHS
[doroBopy 6aHKIBCbKOro paxyHKy Ta KOMMMEKCHOro HagaHHa nocnyr abo iHWuX [AoroBopis, LWO
yKragatTbCs 3a nocrnyramu, Bu3HavyeHumu uumn MNpasunamu. Mig yac NpoBeAeHHS KacoBUX onepadin
0e3 BigkpuTTs paxyHkKiB npueaHaHHA KrieHTiB 34iNCHIOETBCA LWAAXOM MignNMcaHHs BigMOBIAHOMO KacoBOro
AOKYMeHTa, a came - [naTiXkHOoI IHCTPYKLUIT Ha nepekas roTiBku, MnaTikHOi IHCTPYKUiT Ha BUaa4vy roTiBku.

3.1.6. BaHky (BiaAineHH0) 3abopOHEHO 3AiNCHI0BaTH:

- KacoBi onepavii Ta onepadii, WO 34iNCHIOKTLCA Mig Yac Kynisni/npogaxy roTiBKOBOI iIHO3EMHOI BanoTh
MK 6aHkamun 3 ©6aHkHOTamu (baHKiBCbKMMKM GineTammn) Ta mMoHeTamu LleHTpanbHoro 6aHky Pociicbkol
depepauii i3 306pakeHHaM man, cuMmBonis, OyaiBenb, NaM’ATHUKIB, NaM’ATOK apXeonorii, apXiTekTypw,
icTopii, kpaeBuaiB Ta Byab-aKMX iHWNX 00’EKTIB, po3TalloBaHMX Ha OKynoBaHux Pocincbkoro Penepadieto
aAMiHiCTpaTUBHO-TEPUTOPIAaNbHNX OAMHMUAX YKpaiHK, Ta/abo siki MiCTATb TEKCTU, LLIO CTOCYHOTbCS OKynauil
Pocincbkoto ®epepadieto agMiHiCTpaTUBHO-TEPUTOPIaNbHUX OAMHULL YKpaiHW;

- KacoBi onepavuil 3 NpuAMaHHA TOTIBKM iHO3eMHOI BantoTU Aep)KaBW-OKynaHTa Ans 3apaxyBaHHS Ha
BKNagHi (oeno3uTHi) paxyHkn disnyHmx ocib Ha nepiog dii 3akoHy YkpaiHu «[1po 3abe3neveHHs npae i
cBobo rpomaasiH Ta NPaBoOBUNA PEXUM Ha TUMYaCOBO OKYMOBaHIi TEpUTOPIl YKpaiHm».

3.1.7.Poboty onepauinHoi kacu 3 o6cnyroByBaHHSA KrieHTIB BaHk OpraHi3oBye nNpoTArom onepawiiHoro
yacy Ta B nicnsionepauiiHui yac. bank (BiggineHHs) 3060B'A3aHnn NpoTsarom onepauinHoro vacy (y
nicnsonepauinHum Yac):

1) 6e3 Oyab-AkMx oOMexeHb 3a Cymol Ta 0e3KOWTOBHO OOMIiHIOBATM (DIVMHUM Ta OPUAUYHUM
ocobam He npuaaTtHi Ao obiry nnaTibkHi 6aHKHOTM | MOHETM HaLioHaNbHOI BantoT Ha NpuaaTHi;

2) 3gicHoBaTM OOMIH isnyHMM Ta pMaANYHMM ocobamM OaHKHOT i MOHET, WO BUITy4alTbCs
HauioHanbH1UMm 6aHkoMm 3 06iry, Ha NnpuaaTtHi 4o obiry nnaTikHi 6aHKHOTW | MOHETW HauioHanNbHOI BantoTh
0e3kowToBHO Ta 6e3 Byab-aknux obMexeHb 3a CyMOKO Ta B TEPMiHM, BCTAHOBIEHI BigMoOBIAHO 4O pilleHb
HauioHanbHoro 6aHky Nnpo BUryyYeHHsi 3 obiry roTiBku;

3) sgincHioBatM OOMIH GaHKHOT, MPUMHATMX Bi4 NPABOOXOPOHHWX OpraHie, WO 0bpobneHi
crneuianbHUMN XiMIYHUMK peakTuBamMM Nig Yac NPoBeAEeHHS Chiavo-onepaTMBHNX 3aX0aiB;

4) 34icHIOBATU Ha BUMOTY (i3MYHMX Ta IOPUANYHUX OCIG OOMIH GaHKHOT Ha MOHETW, MOHEeT Ha
GaHKHOTK, BAHKHOT (MOHET) OAHMX HOMIHanNiB Ha BaHKHOTK (MOHETM) iHLIMX HOMIHaMIB.

O6miH roTiBku BaHk (BigaineHHA) 3pincHioe GesnocepedHbO Nig Yac NpUAMaHHA roTiBkM 6e3
BifoOpaxeHHsa B OyxranTepcbkomy 065Ky, SIKWO CNPaBXHICTb Ta NNATiPKHICTb OaHKHOT (MOHET) He
BUKSTMKAE CYMHIBY.

3.1.8.baHk (BigaineHHs) 3060B'A3aHNIN MPUAHATU 40 BUKOHAHHS:
1) KacoBU JOKYMEHT, LLO HAAINLLOB NPOTSAroM onepauiHoro Yacy, y Ton camuii onepauinHii geHb;
2) KacoBMIN OOKYMEHT, L0 HaIMLWOB Micns 3akiHYeHHSA onepaLuiiHOro Yacy, He nisHile HacTynHoro
onepadinHoro gHsA. baHk Hece BigNoOBiAanbHICTL Nepes KIieHTOM (KOpUCTyBayeMm) 3a HEBMKOHAHHA abo
HeHanexHe BWKOHAHHS NNaTiKHUX onepauin, BKMYalyM MNOPYLUEHHSA CTPOKIB BUKOHAHHS NnaThKHUX
onepadin, Ta 3a NOPYLLUEHHS Npas Ta iHTepeciB CNoXMBaYiB BiANOBIAHO A0 BUMOTr 3akoHy YkpaiHu «[1po
nnaTikHi NOCnyrM» Ta yMoB unx nybnivyHnx Mpasun Ta iHWKX AOroBOpIB.

3.1.9.0nepauiviHi kacu baHky (BigdineHb) 34iNCHIOITL Taki onepaLii 3 roTiBKOIO:

v' npunmaHHs Yepes kacy baHky (BiaaineHb) roTiBkv HaUioHaNbHOI Ta iIHO3eMHOI BantoTy Bif KMiEHTIB
ANA 3apaxyBaHHA Ha BMACHI paxyHKU Ta paxyHKW iHLWMX HOPUAMYHUX | isnyHnx ocié abo Ha
BiQNOBIOHWUI paxyHOK BaHky;

BMAaya roTiBkM HaLioHanNbHOI Ta IHO3eMHOI BantoTu KrieHTaMm 3 iX paxyHkiB Yyepes kacy baHky;

npuiMaHHsa Big isnyHmx ocib Ta cyb’ekTiB rocnogaptoBaHHA nnaTtexis 6e3 BiAKPUTTA paxyHKy;

npuinMaHHa  Big4 npaudiBHWkiB BbaHky Ta Bugaya npauiBHMkam baHky roTiBkM  3a

BHYTPILLIHLO6aHKIBCbKMMUY Oonepauismu;

BUMNYYeHHSA 3 0Biry CyMHiBHMX 6aHKHOT (MOHET) Ta HaACUNaHHS X Ha AOCNIOKEHHS;

nepepaxyHoOK roTiBKOBUX KOLWITIB 3a [A0AATKOBMM 3aMOBMEHHAM KrieHTa (B TOMY 4ucni
cTop. 14 3104
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nigTBEPAXEHHSA CNPAaBXHOCTI Ta NNATPKHOCTI 6aHKHOT);
v' 0Ge3KOoLWTOBHUIN 0OMIH KnieHTam He NpuaaTHUX 4o 0biry nnaTikHMX GaHKHOT Ta MOHET HaLiOHaNbHOI
BantoTn, 6aHKHOT (MOHET) HaUiOHanbHOI BantoTw, WO BUnyyaTbcs HauioHansHum 6aHkoM 3 06iry,
a TakoX OaHKHOT, MPUMHATMX Bi4 NPaBOOXOPOHHMX OpraHiB, WO 06pobrieHi cneuianbHUMK
XiMIMHMMK peakTuBaMu Nig Yac NPOBEAEHHS Crigy0-onepaTMBHNX 3axX0aiB, Ha NPUAATHI, MOHET Ha
©aHKHOTU, GAHKHOT Ha MOHETU, BaHKHOT (MOHET) OAHMX HOMIHaMIB Ha BaHKHOTU (MOHETW) IHLINX
HOMiHaniB;
v' KyniBnsa y gi3n4HMx ocib - pe3naeHTiB i Hepe3naeHTiB roTiBKOBOI iIHO3EMHOI BantoTW/GaHKIBCbKMX
MeTarniB 3a roTiBKOBY FPUBHIO;
v npogax disM4yHumM ocobam — pe3ngeHTam i HepeaugeHTam  rOTiBKOBOI  iHO3€MHOI
BantoTW/GaHKIBCbKMX MeTarsiB 3a roTiBKOBY FPUBHIO;
v' 0OMiH roTiBKOBOI iIHO3€MHOI BantoTK OHIEl iHO3eMHOI AepxaBu/ogHoro Buay 6aHkiBcbkoro metany
Ha roTiBKOBY IHO3EeMHY BantoTy iHLWOI iIHO3eMHOI AepaBu/iHWwWnii Bua 6aHKIiBCbKOro metany;
v/ onepadii 3 naMm’aTHUMU (HOBINENHUMMN) MOHETaMMU;
v/ onepaduii 3 6naHkamu cyBopoi 3BiTHOCTI.
Mpn ubomy, BaHk 34iMcHOE onepauil nuwe 3 TMMKU BMgamu i HOMiHanamm 6aHKHOT iHO3EMHOI
BanoTh, ski nepebyBaioTb B 006iry B KpaiHax-emiTeHTax abo nignaraloTe OOMiHY B Nopsaky,
yCTaHOBIEHOMY BaHKOM-EMITEHTOM.

3.1.10. 3rigHo 3 BUMOramm HopMaTMBHO-NPaBoBKX akTiB HBY Bci npnbyTkoBi Ta BMOATKOBI KAcoBi onepaLii
BaHky B onepauinHuii vyac BigobpaxatoTbcst B OyxrantepcbkoMy 06niKy LibOro > onepawiiHoro aHsi, BCs
roTiBka, sika Haginiwna npoTArom onepauinHoro yacy, onpubyTKOBYETLCA B OnepauiiHy Kacy npoTaromM
LbOro onepauinHoro gHA. baHk npuiMae 40 BUMKOHAHHS KacOBWW OOKYMEHT, LLUO HaZiNWOoB MNPOTArom
ornepauinHoro yacy, y Tom camui onepauinHnim AeHb, a KaCOBUI JOKYMEHT, LLIO HAZiMLWOB nicng 3akiH4eHHs
onepauinHoro Yyacy, He nisHilwle HacTynHOro onepauinHoro gHs.

3.1.11. Mopsgok BegeHHA Ta 0hOPMIIEHHST KACOBUX onepauin y HauioHanbHin BantoTi YkpaiHu cyb‘ektamm
NiANPUEMHMLBKOI QisnbHOCTI (hisnyHMMKM ocobamum - nignpuemuamm, disndHmmmn ocobamu, siki npoBagaTb
He3anexHy nNpodecinHy OianNbHICTb), @ TakoX OKpPeMi NUTaHHSA opraHisauii 6aHkamun YkpaiHn pobotun 3
roTiBKOKO LW0A0 06CNyroByBaHHSA CyO‘eKTiB NigNPUEMHULBKOI AiSNbHOCTI (GidndHMX ocib - nignpuemuis,
i3nYHKUX OCID, SKi NPOBaaATb He3anexHy NpodeCinHy AiSNbHICTL) BU3HaYeHi [onoxeHHaM Npo BEOEHHS
KacoBMX onepauin y HauioHanbHiln BantoTi B YKpaiHi, 3aTBepaKeHMM noctaHosoto [NpasniHHa HBY Big
29.12.2017 Ne 148 (3i 3miHamn) Ta BHyTpiWHIM [lopsakom opraHisauii rotiskoBoro obiry B AT
«KOMIHBAHK».

3.1.12.3axoan y cdepi 3anobiraHHa Ta npoTuaii neranisadii (BigMMBaHHIO) [0XO4iB, OAEPKAHUX
3M0YMHHMM LUASIXOM, PiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3NOBCHOMXKEHHSA 30poi MacoBoro
3HULLIEHHS 34INCHIOITLCA BIAMNOBIAHO OO0 BMMOr 3akoHogascTBa YKpaiHnm Ta BHI baHky 3 nuTaHb
34iNCHEeHHs1 (PiIHAHCOBOIO MOHITOPUHTY, 30KpeMma:

- Mpasun cinaHcosoro moHiTopuHry AT «KOMIHBAHK»,

- [porpamu 3ginicHeHHs 3axoaiB 3 HanexHoi nepeBipkn KnieHTiB AT «k KOMIHBAHK»

- |HWKMX OOKYMEHTIB 3 NUTaHb (PiHAHCOBOrO MOHITOPUHTY.

3.1.13. HanexxHa nepeBipka, y T.4. igeHTUikauis Ta Bepudikauia KrieHTiB (NpeaCTaBHUKIB KNIEHTIB),
34INCHIOETLCA Yy BIAMOBIAHOCTI 4O BMMOI 3aKoHOA4aBCTBa YKpaiHu y cdepi 3anobiraHHa Ta npoTtugii
neranisadii (BigMMBaHHIO) OOXOAIB, OAEepXXaHMX 3MOYMHHUM LINAXOM, (PiHAHCYBaHHIO Tepopusmy Ta
piHaHCYBaHHIO PO3MOBCIOAXKEHHSA 36POi MAacOBOro 3HULLEHHS, Y T.4. [ONOXEHHSI Npo 34iNCHEHHS BaHkaMu
iHaHCOBOr0 MOHITOPUHrY, 3aTBepaxeHoro noctaHosot [lpaeniHHa HBY Big 19.05.2020 Ne65 (ai
3MiHamu), Ta 3 JOTpPUMaHHAM npouenyp, Bu3HadeHux [Mporpamoto 3A4INCHEHHSA 3axOodiB 3 HaneXHol
nepesipku knieHTiB AT «k KOMIHBAHK».

3.1.14.baHk Mae npaBO YCTaHOBMNIOBATW MiMIT 3anuLIKIB (HO3EMHOI BamnTM B Kaci cyb’ekTiB
NiANPUEMHMLBKOT AiSNbHOCTI, SKMM SO3BONSETHCA BUKOPUCTOBYBATM FOTIBKOBY iHO3EMHY BantoTy, AKLLO
3anu1LIKM iIHO3EMHOI BanioTu 3anuvwaroTbecs B Hepoboui Yacy B kaci. KowTtwn, saki nepegbadeHi ons sunnatu
3apobiTHOT NnaTn HepesngeHTaMm i Ha BiAPAOKEHHS NpauiBHUKIB 3a KOPAOH, A0 PO3paxyHKy MiMiTy Kacu
He BkoYaTbes. NMoHaaniMiTHI 3anNULLKM FOTIBKOBOT iHO3eMHOI BantoTU MignsaratoTb NOBHIN iHKacauil oo
GaHKy i 3apaxyBaHHIO Ha NMOTOYHUIN PaxyHOK B iHO3eMHiV BantoTi cyb’ekTa nianpUEMHULBKOI AisNbHOCTI
(4epes po3noainbymii paxyHok). 3akiH4eHHAM poboyoro AHA cyb’ekTa NigNPUEMHULBKOI OiiNbHOCTI, KU
npaute uinogoboso, € noyatok onepaudinHoro AHA BbaHky, y skomy BiH obcnyroByetbea. Cy6’ekTn
NiANPUEMHULBKOT OiSNbHOCTI MOXYTb NepeBuLLlyBaTh BCTAHOBMEHI NiMITK 3arnuLKy iHO3eMHOI BanoTn B
Kaci 3 000B’A3KOBOIO iHKacaLieto NoHaANIMITHUX 3anuwKiB 40 baHKy He ni3Hiwe HacTynHoro po6o4oro gHA
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BaHky, y pasi poboTu y BUXiaHi Ta CBATKOBI OHi.

3.2. 3aranbHi BUMoru Ao ocpopMrneHHs KaCoBUX AOKYMEHTIB

3.2.1. [lo kacoBux OOKYMEHTIB, LLO opopMnsatoTbcsa baHKoM 3a KacoBMMK onepauisiMun, HanexaTb:

- nnaTiXkHa IHCTPYKLUIA Ha nepekas roTiBky;

- npubyTKOBO-BMAATKOBMWI KaCOBUIN Opaep;

- nnaTiKHa IHCTPYKUiS Ha BMAa4y roTiBKu;

- nNpubyTKOBMI KacoBuI opaep;

- BMOATKOBWUI KacoBUIN opaep;

- TPOLLOBUN YeEK;

- paxyHKu Ha cnnaTty nnaTtexis;

- KBUTaHLIs NPO NpUMMaHHA 40 CNaTh Ha iIHKACco YekiB Yy IHO3EMHI BastoTi, @ TaKoX Chin, KBUTaHL,S,
yek GaHkomaTta, WO OpPMYyeETLCA MNATOHKHUMW MPUCTPOSMKM, OOKYMEHTM ANSA BignpaBrieHHS
nepekasy roTiBKM Ta OTPUMaHHS MOro B roTiBKOBIKM 0OpPMI, yCTaHOBSIEHI BigMNOBIOHOK NNaTiXKHOH
CUCTEMOID;

- KBMTaHUif NP0 NPUIAHATTS Ha iHKaco DaHKHOT IHO3EMHUX OEPXaB;

- KacoBi JOKYMEHTW Npo npuiMaHHsa/Buaadvy 6aHkiBCbKMX MeTanis.

dopma KacoBMX OOKYMEHTIB, AKMMM OPOpPMIISAIOTLCA onepauii 3 TOpriBni BaNtOTHAMW LiHHOCTAMU B
roTiBKOBIN (OOpMi YCTaHOBMIOETLCA HOpMAaTMBHO-NMpasoBumu aktamm HBY Tta BH[I baHky 3 nutaHb
34iNCHEHHS onepauii 3 BantoTHUMKM LiHHOCTAMK. [10 Takmx KacoBMX OOKYMEHTIB BigHOCUTbCA KBUTaHLUINA
Npo 34iMCHEHHS BarntTHO-0OMIHHOI onepadii/ onepadii i3 Toprieni 6aHKIBCbKMMK MeTanamm 3 isn4Hoo
NOCTaBKOK, OPOPMINEHHS SKOI 30IMCHIOETLCA Y NOPAAKY, BU3HAYEHOMY [TOSICHEHHAM OO0 3anOBHEHHS
PEeKBi3NTIB KBUTaHLiA 3rigHO [lonoXeHHss npo 34INCHEHHSA onepauin i3 BantTHAMM  LIHHOCTAMM,
3aTBepmxeHoro nocraHosoto NpaeniHHA HBY Big 02.01.2019 Ne2 (3i amiHamn).

BbaHk Onsi NpoBedeHHsT onepauin i3 LiHHOCTAMM, SKi 0BNiKOBYHOTLCA Ha No3abanaHCoBUX paxyHKaXx,
BMKOPWUCTOBYE BMAATKoBMI No3abanaHcoBui opaep i npnbyTkoBuin nodabanaHcoBuii opaep.

KoMepLiHi areHTn 3acTOCOBYIOTb NNaTiXKHY IHCTPYKLiO HAa nepekas roTiBku nig Yyac NpUAMaHHSA roTiBKK
0N BUKOHAHHA NnaTiKHUX onepadin.

3.2.2. KacoBi OOKyMeHTW, siki odopmnsaioTecd baHkoM 3a kacoBumMn onepauismi, MalTb MICTUTH
000B'A3KOBI pekBi3nTK, ycTaHoBneHi HBY, 3okpema nyHktom 104 posginy VI IHCTpyKuUii npo nopsiaok
opraHi3auii kacoBoi po6oTn 6aHkaMu Ta NpoBeAEHHS NNaTiXKHMX onepawi Hagasayamu NNATKHUX NOCNyr
B YKpaiHi, 3aTBepmxeHoi noctaHosow [lpaeniHHg HBY Big 25.09.2018 Ne103, 3i 3miHamu (gani —
IHcTpykuisa Ne103), Ta nyHkTom 3.2.3 uyux lNMpasun.

dopMU  KacoBUX AOKYMEHTIB, WO OPMYIOTbCA i3 3aCTOCYyBaHHAM NMaThKHUX MPUCTPOIB,
yCTaHOBIOITbCA BbaHkom 3 ypaxyBaHHAM 0O0B'SI3KOBUX PEKBI3UTIB, YCTAHOBIEHUX MYHKTOM 122 po3giny
VI IHcTpykuil Ne103, Ta TEXHIYHUX MOXIMUBOCTEN NNAaTiXXHOro NMPUCTPOLO.

"pOLLIOBI YEKN BUrOTOBASKOTLCS NMLLE APYKAPCbKMM CNOCOOOM Ta € NnaTihKHOK iIHCTPYKLUIED.

3.2.3. KacoBi 4OKYMEHTM MatOTb MICTUTW Taki 0DOB'A3KOBI PEKBI3UTH:

1) Ha3BYy KacoBOro AOKYMEHTa;

2) HanmMeHyBaHHS HagaBada NnaTiKHUX MNOCMYr, KM 34INCHIOE KacoBY onepawito;

3) p[aTy 34iMCHEHHs onepauil;

4) 3a3HayeHHs nnaTHuKa Ta OTPUMYyBaua;

5) cymy kacoBoi onepaduir;

6) macy baHkiBCbKOro metany (3a onepauigamu 3 6aHKIBCbKMMU MeTanamm);

7) nNpu3HaYeHHs nNnaTexy;

8) BnacHopyyHui nignuc (abo EIM kopuctyBaya) npo 3rogy 3 ymOBamu AOrOBOPY MPO HagaHHSA
naaTiXkKHUX NOCAYT;

9) BnacHopydHun nignuc abo keanidikoBaHun ElN npauiBHvka HagaBada nNaTiXHUX MOCHYT,
YNOBHOBAaXXEHOro 34iNCHIOBaATU KacoBy onepadiio;

10) Homep paxyHKy oTpuMyBaya (y pasi 3apaxyBaHHS CyMU nepekasy Ha paxyHoK);

11) HariMeHyBaHHA HagaBa4a nNnaThkKHUX Nocnyr oTpuMmysaya (y pasi 3apaxyBaHHS CyMu nepekasy Ha
paxyHoOK);

12) indbopmauito npo 6aHK/NNaTiXHy yCcTaHOBY/eMiTeHTa eNeKkTPOHHUX rpoLLen, Bif, iMeHi SKoro/sikor aie
KOMepUinHWIA areHT (y pasi 34iiCHeHHA NnaTiKHOT onepauii KOMepPLiNnHUM areHToM).

KacoBi JOKYMEHTU MOXYTb JOAATKOBO MICTUTU €NEKTPOHHY nevaTky.
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3.2.4. Y rpowoBux 4ekax, NMaThKHUX [HCTPYKUIAX Ha Buaady roTiBKM, KacOBUX [JOKyMeHTax Mpo
npunmMaHHsa/Bungady 6aHkiBCbkMX MeTanis, BignoBigHO A0 skux baHk Buaae knieHTam roTiBKy/6aHKiBCbKi
MeTanu, He3anexHo Bid CyMu, MaloTb 3a3Ha4aTUCS:

1) HarMeHyBaHHSA Npea'sABNeHOro AOKYMEHTa OTpuMMyBaya (nacnopt rpomagsHuHa YkpaiHum abo
iHWWN OOKYMEHT, WO noceigyye ocoby Ta BigMoOBiAHO OO0 3akOHOAABCTBA YKpaiHM Moxe OyTu
BUKOPUCTaHU Ha TepuTopil YKpaiHn onsa yknagaHHsa npaBoudnHIB);

2) cepiqa (3a HasBHOCTI), HOMep | AaTa BKAadi npes'aBneHoro JOKyMeHTa OTpuMyBaya;

3) HalMeHyBaHHS YCTaHOBM, LLIO BUAana OKYMEHT [4nsl Hepe3angeHTiB - Homep (3a HasiBHOCTI - cepist)
nacnopta (abo iHWOoro 4OKyMeHTa, Lo NocBigyye ocoby Ta BiAMOBiAHO 4O 3aKOHO4ABCTBA YKpaiHM MOXe
OyTV BMKOPUCTAHWIA Ha TepuTopii YKpaiHn Ans yknagaHHs NpaBOYMHIB), AaTa BUAaYi Ta OpraH, Lo Noro
BMOaB, r(POMaasHCTBO).

BignosiganeHun npauiBHuk baHky B npubyTKOBMX, BUOATKOBMX Ta NPMOYTKOBO-BUOATKOBUX KACOBMX
opaepax Ha NpuMMMaHHA Ta Buaady roTiBKM/OaHKIBCbKMX MeTaniB 3a3Hayvae npissBuLle, BnacHe iMm'a, no
6aTbKOBI OTpMMyBaya, HaNMMeHyBaHHsl Ta HOMep AOKyMeHTa (MOCBigYEHHS/NepenycTKu).

Kpim 06OB’I3KOBMX, KacoBi OOKYMEHTU MOXYTb MICTUTU W [OOATKOBI PEKBi3UTW, MOTPIOHI ang
3[iMCHEHHS KacoBUX onepadin, Bu3Ha4vyeHi baHkoM. PekBianTK B yCiX KACOBUX JOKYMEHTaxX 3anoOBHIOKTbLCA
3rigHO 3 nNpaBunamMm 3anoOBHEHHS PEKBI3WTIB KAaCOBUX AOKYMEHTIB/NAATIKHUX iHCTPYKLIN, BU3HAYEHUMM
IHcTpykuieto Ne103 Ta BH/ BaHky.

3.2.5. 3anoBHEHHS KAacOBUX OOKYMEHTIB 34iMCHIOETLCS KITIEHTOM Bif PYKM PYYKOK CUMHLOIo abo YOpHOro
KONMbOPIiB 4M 3a [OMOMOro TexHiYHMX 3acobiB abo npauiBHMkom bBaHky 3a 3rogoto KnieHTa i3
3aCTOCYBaHHSIM TEXHiYHMX 3acobiB 4m cuctemm asTomatusadii banky (gani — CAB). lNMpaBunbHiCTb
3anoBHeHHS baHkoM (BigaineHHsIM) pPeKBiI3UTIB KACOBOIO AOKYMEHTA i3 3aCTOCYBaHHAM TEXHIYHMX 3acobiB
abo ABC knieHT 3acBigyye cBOIM BNAaCHOPYYHMM Mignmucom.

3.2.6. Tig yac 3gicHeHHA KacoBKX onepaLlin NpoTAroM onepawinHoro Yyacy BianoBiganbHUN BUKOHaBeLb
Ha KacoBWX JOKYMEHTax NPOCTaBMsie NOTOYHY AaTy 34iMCHEHHS KacoBOI onepauil, a B nicnaonepaw,inHmm
yac — NOTOYHY AaTy i Yac NPUAMaHHSA OOKYMEHTIB abo Hanuc 4M Wrtamn «nicnsonepauinHim Yacy, KO
Taki (oyHKUiT He peanizoBaHi B ABC.

BukoHaHi npoTarom onepawiiHoro Yyacy KacoBi onepakdii BigobpaxatoTbcsa B OyxrantepcbkoMy 00niky B
Len camuin onepauinHnin AeHb, a B nicnaonepauinHnim Yac — He Mi3Hiwe HacTynHOro onepauinHoro aHg

3.2.7. Ipowosi Yekn gincHi npotarom 10 kaneHgapHUX OHIB i3 OHSA iX BUMNUCKM, HE BPaxOBYKOYU AE€Hb
Bunnckn. [lata Ha 4yeky 3as3Ha4yaeTbCs TakK: AaTta Ta pik undpamm, Micsaub cnosom. [polloBuin Yek mae
MiCTUTK nignuck (Nignuc) ynoBHoBaxkeHux ocib (ocobwn) knieHTa baHky. Y pasi HEBUKOPUCTaHHA nevyaTku
KnieHToM y CBOi AiSNbHOCTI BiABUTOK MeyaTku KrieHTa Ha rpoloBOMY 4eKky He € O06OB'A3KOBUM.
BukopucTtaHHsa dpakcumine He JOnycKaeTbCs.

3.2.8. Ha Bumory knieHTa baHKOM HagaeTbCsl Taka KiNbKICTb MNPUMIPHUKIB NanepoBUX KacoBWUX
AOKYMEHTIB, KpiM rpOLLOBOrO Yeka, sika NoTpibHa Ansl y4acHUKIB po3paxyHKiB, abo KacoBUN €NTEKTPOHHUN
OOKYMEHT.

BbaHk 3a 3rogo0 KnieHTa Mae npaBO BU3HAYaTW LUMSXW BignpaBreHHs €neKTPOHHOro KacoBOro
OOKYMEHTa, SKMN € NiTBEPLXKEHHAM KacoBoi onepadii (CMC-NOBIAOMIEHHS, €MNeKTPOHHAa MnoLuTa KrieHTa
Ta/abo iHWI WNaxu gUCTaHLiMHOT KOMYHiKau,ii).

AybnikaT kacoBoro gOoKymMeHTa (KpiM rpoLOBOro Yeka) HafaeTbCs Ha BUMOTY KrlieHTa, 3rigHO
Tapudis BaHky, wnaxom gpykyBaHHs noro 3 ABC «b2» Ta i3 3a3Ha4YeHHAM B NpaBOMY BEPXHbOMY KYTKY
Hanucy «[yonikaT».

3.2.9. BbaHk po3gpykoBye NpubyTKOBO-BMAATKOBI KACOBI opaepu 3a onepauigamMmm Buaadi/yHeCeHHs roTiBKn
knieHTamu Yyepes 6aHkomatu Ta INTKC 3a noTpebn.

3.2.10.Y nnaTikHIN IHCTPYKUIl Ha nepekas roTiBKM ONA nepepaxyBaHHA MnoAaTtkiB, agMiHiCTpaTUBHUX
nocnyr, 36opie Ta iHWWX NnaTexis A0 BGlooXeTy i (PoHAIB couianbHOro CTpaxyBaHHA B pekBisuTax baHk
(BigaineHHs) 3asHavae:

- Koa bromKeTHOI Knacudikadii;

- Koa nnatexy (y pasi cnnaTtu nnaTexis 3a aaMiHICTPaTUBHI NOCMYry — KOA NnaTexy 3anexHo Big Buay
Takoil nocnyru);

- peecTpauiiHun Homep O6MIKOBOI KapTK1 nnaTtHMKa nogaTtkiB abo cepito (3a HasiBHOCTI) Ta HOMep
nacnopTta rpomMagsHuHa YkpaiHvi, HaMeHyBaHHsI OpraHy, Lo Moro Bvaas, AaTy Bugadi nacnopta (abo
iHLWOro AOOKyMEeHTa, L0 MocBigyye ocoby Ta BigMOBIOHO A0 3akoHoOABCTBa YKpaiHM Moxe OyTu
BMKOPUCTaHUA Ha TepuTopil YKpaiHn AN yknageHHsa npaBouvHIB) [ANS HepesnaeHTiB — Homep (Ta 3a
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HasiBHOCTI — cepito) nacnopta (abo iHWOro [oKyMeHTa, Wo noceigdye ocoby Ta BignoBigHO A0
3aKkoHoZaBCTBa YKpaiHM MoXe ByTU BMKOPUCTaHUN Ha TepuTopii YKpaiHu Ons yknageHHsS npaBo4uMHIB),
AaTy BuAadi Ta opraH, WO NOro BuAaB, rpOMaasHCTBO] Ana isnyHux ocib, Aki yepes CBOi penirinHi
nepekoHaHHs BiMOBUNNCSA Big NPUMAHATTS peecTpaLliiHoro Homepa obnikoBOi KapTKu NnaTHUKa nogaTtkiB
Ta odiuinHo NoBigoMMM NPO LUe BIANOBIAHI opraHi Aep)aBHOi dicKanbHOI Criykbu i MaloTb BigMITKY B
nacnopTi;

- Ansa cnnaTtu nnaTexis 3a wrpadamn y cepi 3abesneveHHs 6e3nekn JOPOXKHBOro pyxy — Cepito Ta
HOMEp MPOTOKONY NPO agMiHICTpaTMBHE NpaBoNoOpyLUEHHS (Kogd GromKeTHOI knacudikauii — 21081300),
Ans cnnaty nnaTexiB 3a agMiHiCTpaTUBHI NOCNYMM — KoA nNnaTexy, 3arexHo Big BUAy Takoi Nocnyru.

3.2.11. baHk (BigaineHHs) npunMae nnaTexi roTiBKOK 3a paxyHkamMu Ha cnnaTty nnaTtexis (kBaptnnara ta
KOMyHanbHi nocnyru, TtenedoHHWUA 3B'A30K, TenebayeHHsi, enekTpPOeHepris, ras, iHTEepHEeT, OXOpOoHa
TOLWO), AKi POPMYIOTLCS KOPUANYHOK 0COBOI0 - OTPUMYBAYEM MIATEXIB.

BaHk mae npaBo odopMoBaTW NATIKHI IHCTPYKUIT Ha Nepekas roTiekn B ABC Ha nigcTasi paxyHKiB Ha
cnnaTty nnartexis, siki hopMytoTbCsl IOPUAMYHOK 0COBO — OTpMMyBayem nnaTtexiBs abo Ha niacTasi
iHbopMaLii, HagaHoI KIiEHTOM, LLO 3acBigqyeTbCS MiQNNUCOM KilieHTa.

Yci onepadii 3 npuiMaHHA nNnaTexiB roTiBKOK 3a paxyHkamu Ha cnnaty nnaTtexis baHk 30608’a3aHuin
dikcyBaTn B npoTtokoni ABC abo peecTtpi y hopmi, sika He JonycKae 3MiHW MOro 3MICTy, WO NiATBEPOXKYE
BMKOHAHHS 3a3Ha4YeHNX KacoBUX onepaLiin.

3.2.12. baHKy (BiggineHH0) 3aGOPOHSAETLCA MNig Yac 34iMCHEHHs KacOBMX oOfepauid BUMpaBnsiT B
KacoBWUX JOKYMEHTaxX TaKi pekBi3uTU: HOMEpPU paxyHKIiB (3a BUHATKOM 3MiHM HOMepa paxyHKY Ha rpoLLOBUX
Yyekax Yy 3B'A3Ky 3 peopraHizauielo baHky), HaimeHyBaHHA KnieHTa (KopucTyBaya), cymu/macy
OaHKiBCbKOro MeTany, MNpu3HA4YeHHs nnaTexy, MpisBuLLe, BracHe iM’'sl, no O6aTbKOBi OTpMMyBada
(nnaTHuKa).

AKWo nnaTixkHa iHCTPYKUis He 3anoBHeHa abo 3anoBHEHa 3 MOPYLUEHHSIM BMMOP (BUMNpPaBIEHHS
PEKBI3UTIB), WO BCTaHOBMEHI unmu MNpasunamu, IHcTpykuieto Ne103 Ta iHwmmn BHL Banky, abo skuwio
CyMa HasiBHMX KOLUTIB MEHLLA, Hi>XX CyMa nraTtexy, TO KMieHT gogae noTpibHy cymy roTiBki abo onepauis
He BMKOHYETbCHA, a nnaTikKHa IHCTPYKUiA i roTiBka MOBEPTalTbCA MMAaTHUKY. BUMOrM LbOro MnyHKTY
MOLUMPIOOTHECA HA KAaCoBi OKYMEHTU, AKMMM 0POPMNAIOTLCA onepalii 3 6aHKIBCbKMMK MeTanamu.

3.2.13. KnieHT, BignoBigHO 40 YMOB OroBOpYy NpoO HafdaHHA NNaTiKHUX NOCAyr, Mae npaBo 3a3Ha4ynTu B
NNaTikHIN IHCTPYKUIT Ha nepekas roTiBk/ Aaty BantoTyBaHHA. Cyma nnaTikHOI onepadii 4O HacTaHHA
AaTu BanioTyBaHHA 06NIKOBYETLCA HA paxyHKy HagaBaya nnatikHUX nocnyr nnaTHuka (baHky).

BaHk 3060B'a3aHuI 3a6e3neunT 3apaxyBaHHSA CyMU KOLUTIB 3a NaTiXXHOK onepawieto Ha paxyHoK
HafgaBaya nNnaTiKHUX NOCMyr OTpUMyBaya NPOTAroM onepauinHOro AHS B 3a3HaveHy AaTy BarntoTyBaHHS.
Bunnaty oTpumyBadam cym nepekasiB roTiBkow baHk (BigaineHHs) 34iMCHI0E, NOYMHa4YM 3 BU3HAYEHOl
AaTy BaniTyBaHHSA. AKWO faTa BanoTyBaHHA npunagae Ha Hepobounmn aeHb, TO bBaHk (BiggineHHs)
3[iICHIOE BUNNaTy nepekasy, NoYnHaym 3 nepLuoro poboyoro AHs, HACTYMHOMO 3a AHEM, SKUA BU3HAYEHO
AaTolo BanioTyBaHHS.

KnieHT (nnaTtHWK) Mae nNpaBo BiOKNMKATU NNATKHY IHCTPYKLiO [0 HACTaHHSA AaTu BantoTyBaHHA y
3B’A3Ky 3 Ynm nogae baHky (BiaaineHH0) po3nopsaaXeHHS NPo BiAKIMKAHHA NAAaTiXKHOT IHCTPYKUIT y BUrNAai
sucma - anga LpuandHux ocid, 3aseu - anga disnyHMx ocib Ta CBO 3rofy Ha BIiAKAWKaHHA MNaTKHOI
onepavii, aka nependadvaeTbCs y LbOMY PO3NOPSOKEHHI.

Po3nopsagkeHHst Npo BigKNUKaHHA NAaTiXKHOI iIHCTPYKUIT (MUCT - ansa topuandHux ocib, 3asea - ans
di3nyHMX ocib) HagaeTbCA KIMIEHTOM A0 BiaAineHHs baHKy y TMCbMOBOMY BUrMSAi 3a AOBINbHOK (DOPMOI0
Ha nanepoBMX HOCisAX abo B eNeKTPOHHOMY BUMAAi WiaxomM HagcunaHHsa Yepes COO «PAY CIBy.

3.2.14. baHk (BiggineHHst) oTpuMyBada 30060B’A3aHUM NPOTArOM TPbOX POBOYMX AHIB MOBEPHYTU CyMy
nepekasy 6aHky (BiAAiNEeHHI0) NNaTHUKa, SKWOo oTpuMyBay nepekasdy npotarom 30 (TpuauaTn) poboumx
OHIB i3 AaTu BanioTyBaHHA He OTpUMaB CyMy nepekasy.

BaHk 3060B’a3aHui:

1) npoTarom n'aTn pobounx OHIB NiCNA 3apaxyBaHHA Ha MOro paxyHOK KOLUTIB, NOBEPHYTUX BaHkom
OTpuUMyBaya 3a MnaTiKHOK onepaLieto, cyMma Kol He BunnaveHa B roTiBKOBiN OpMi vyepes HedABKy
OTpMMyBa4a, MOBIAOMWUTM MNaTHWKA NPO MOBEPHEHHSI TakMX KOLWITIB LUASIXOM HaACWMaHHsa nucta
MOBIAOMIIEHHSI Ha ENEeKTPOHHY nowTy KrieHTa, abo yepe3 COO «PAY CIB», abo HagcmnaHHA cmc-
MOBIOOMIEHHS;

2) 30iMcHUTM BUNNATy BiAKMMKaHUX (MOBEPHYTMX) KOWTIB (pisnyHUM ocobam - nianpuemusm Ta
caMo3anHATMM ocobaM roTiBKow abo Ha 3a3HayeHi HUMU paxyHKW Ha nigctaBi OTPMMAaHOro Bif, HUX
PO3MNOPSAMKEHHS, a PUANYHUM 0coBaMm - LUNSXOM 3apaxyBaHHS Ha iX paxyHKu;
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3) 34iNCHUTN NOBEPHEHHS MOMWMKOBO Ta/abo HagMipy 3apaxoBaHUX nogaTtkiB, 300piB Ta iHLIMX
[oxogis 0o 6loaxkeTiB 3a NOA4aHHAM OpPraHiB, WO KOHTPOMIOKTb CNPaBnsAHHS HaaAXOMKEHb 4O OomKeTy;

4) 3abe3neunTn 0bnik Ha paxyHKax Ta KOHTPOSb 3a NOBEPHYTMMM NepekasamMm KOLITIB Ta NnaTexis
roTiBKOK 3a paxyHKamMu Ha chnaty nnaTtexiB Big HacerneHHs [0 MOBHOI X BUMMAATU HaneXHUM
OTpMMyBa4dam.

3.2.15. baHk 3a onepaudisgmu 3 Bugadi rotiski abo npunMaHHs 1i 4nsa 3apaxyBaHHs Ha BignoBIiAHUA paxyHOK
i3 3acTOCyBaHHAM m1amixXHUX npucmpoie OpMye Ta Hafae KieHTy (KopucTyBady) BignoBigHWUN
KacoBU OOKyMEHT (KBUTaHUis/4yek GaHkomaTta, cnin) y naneposin ¢opmi (abo kacoBui OOKYMEHT B
€NeKTPOHHIN cdopmi) BignoBigHO 40 yMOB UmMx [MpaBun Ta TEXHIYHOI MOXMIMBOCTI NpucTpoto. Ha Bumory
knieHTa (kopucTyBada) 3a onepauismu 3 Buaadi roTiBkM i3 3acTocyBaHHAM GaHkomaTta popMyeTbCs i
pO34pYyKOBYETLCA Yek BaHkomaTa.

Mig yac npoBegeHHs onepauil 3 BuAadi rOTIBKM i3 3aCTOCYBaHHAM NNATiXKHUX MPUCTPOIB Ha
KBUTaHUii/cnini 3a3HavalTbeca AaHi nacnopta (abo iHWOro oKyMeHTa, Wwo noceigdye ocoby KnieHTa Ta
BiANOBIAHO 00 3aKOHOAABCTBA YKpaiHM MOXe B6yTU BUKOPUCTaHUIM Ha TepuTopii YKpaiHu ansa yknageHHs
NpaBOYMHIB) [4N8 HEpe3ndeHTiB — HOMep (Ta 3a HasIBHOCTI — cepito) nacnopTta (abo iHWOoro AJOKyMEHTa,
Lo noceigyye ocoby Ta BigNOBIAHO 4O 3aKOHOL4ABCTBA YKpaiHM MoXe OyTn BMKOPUCTaHUIA Ha Teputopil
YKpaiHn Anga ykrnageHHs npaBoYMHIB), BflACHOPYYHUI Mignuc knieHTta. [paBunammy nnaTikHUX CUCTEM
MOXYTb OyTn nepeabayveHi TakoX iHLWi 4OAATKOBI PEKBI3UTU JOKYMEHTIB 3a onepauisiMu i3 3aCTOCYyBaHHAM
NAaTiXKHUX IHCTPYMEHTIB, KpiM pekBi3uTiB, nepegdaveHnx n. 3.2.17 uux MNpaeun, nyHkTi 122 posginy VI
IHcTpykuii Ne103.

KomepuinHuin areHT dopmye Ta Hagae KnieHTy (KopucTyBady) BiOMNOBIAHWA KacOBWUWA [OOKYMEHT Yy
nanepoBin abo KacoBMI OOKYMEHT B €NEKTPOHHIN ¢opMi 3a nnaTikHUMMK onepauissMn 3 NPUNMaHHS
roTiBKM.

3.2.16. baHk/kOMepUiiHWUIA areHT odhopMAde 3a NiACYMKaMmn KacoBMX onepauii, BUKOHAHUX B onepawinHiin
Kaci/MyHKTi HagaHHA iHAHCOBMX NOCAYT i3 3aCTOCYBaHHSAM MNAaTXKHUX MPUCTPOIB, Ha 3aranbHy iX CymMy 3a
BMOaMu nnaTexxy npnbyTKoBO-BUOATKOBU KACOBWUI opaep AN BiaobpaykeHHs B OyxrantepcbkoMy o6miKy.

3.2.17. baHk 3abe3ne4vye hopMyBaHHA KaCOBUX LOKYMEHTIB, LLO CTBOPHOKOTLCS MNAATiXKHUM NPUCTPOEM i3
3acTOCyBaHHAM eMiTOBaHMX NMaTiXKHUX IHCTPYMEHTIB, SiKi MaloTb MICTUTK Taki 0OO0B'sI3KOBI PEKBI3NTMH,
30kpeMa: 1) HarMeHyBaHHS NNaTiXKHOI CUCTEMM, AKLLO onepauis 3gifcHoBanacs 3 ii BAKOPUCTaHHAM; 2)
ifeHTudikaTop HagaBayda nnaTtikHMX nocrnyr abo iHWi pekBi3uTK, 3a OOMOMOIOK SKUX € MOXIUBICTb
ideHTUbiKyBaTN HagaBsava nnaThkKHUX NOCnyr; 3) HoMep NNaTiXKHOro NPUCTPOIO; 4) AaTy Ta Yac 34iMCHEHHS
onepadii; 5) cymy Ta BantoTy onepauii; 6) npusHadeHHs nnaTexy/3MmiCT onepauii; 7) pekBi3vTu
€MITOBaHOro NnaTiKHOro iIHCTPYMEHTY - y cbopmaTi, Wo A03BONEHUN NpaBunammn 6e3nekn emiteHTa abo
nnaTiXkHOT cuctemmn (Ang NAaTiKHUX IHCTPYMEHTIB, O BMKOPUCTOBYIOTHCA OMS 34iIMCHEHHSA onepauin y
NnaTikHIN cucTemi), y pasi Buaadi roTiBKM KOpUCTyBady; 8) YHiKanbHUM (MOBHWM) HOMEpP MNNaTiXKHOro
iHCTPYMEHTY B pasi NMpuUIAMaHHSA FOTiBKM ON1s1 3apaxyBaHHA Ha paxyHOK OoTpuMmyBaua; 9) yHiKanbHUI koA
onepavuii/HanmMeHyBaHHA NnaThkHOI cUCTeMu Ta KoA asTopusauii abo iHWui kogd, WO igeHTudikye
onepawito B MAaTiXkHiN cUCTeMi, y pasi BUKOPUCTaAHHS NNATKHOMO iHCTPYMEHTY B MnaTixHin cuctemi; 10)
CyMY KOMICilHOI BUHAropoaw.

KeumaHuis nnamixxHo2o0 mepmiHarna, crir, Wo cknagawTtbcs baHkom y pasi 34iMCHEHHs] KacoBOI
onepauii, MalTb MICTUTK, KpiM 3a3Ha4YEHNX BULLE PEKBI3UTIB, Taki PEKBI3UTU: BRacHOpyYHWU nignuc abo
kBanicikoBaHwi(i) EM npauiHuka(is) BaHKy Ta BnacHOpY4HWI NiANKC KNiEHTa (KOPUCTYBaYva), eNeKTPOHHY
neyaTtky baHky BignoBigHO OO yMOB [OroBOpy MPO HadaHHA MNAaTbKHUX MOChAyr Ta 3rigHo 3
BHYTPILLUHbO6AHKIBCbKMMW NpaBunamMu, npasmnnamMmm nnaTikHol cuctemmn Ta/abo eksanpa, BHL BaHky.

3.2.18. KeumaHuji/dyeku baHKomamig, Lo popmyoTbCsl BaHKOM i3 BUKOPUCTaHHSAM NAaThkKHUX NPUCTPOIB
3a pesynbTataMmu onepauin 3 BHECEHHS rOTiBKM AN 3apaxyBaHHSA 1l CyMU Ha paxyHKun 6e3 3acTocyBaHHS
€MITOBaHMX MNaTiKHUX IHCTPYMEHTIB MaloTb MICTUTU PEKBI3UTU, NEpPEniK SKUX BU3HAYEHUI IHCTPYKLUiEtD
HBY Ne103.

3.2.19. baHk (HagaBauy mnaTiKHMX MOCMyr) 3000B'A3aHUn 3a6e3neunT nig vac 34iNCHEHHsT onepawuii 3
BHECEHHS roTiBKM AN1s iHiLitoBaHHA NaTHUKOM nepekasy roTiBkm 3 BukopuctaHHam MNTKC HesanexHo Big
CYMW, Ha SIKY 30IMCHIOETLCS Nnepekas roTiBKu:

v/ BBEAEHHsI NNnaTHUKOM Ha ekpaHi NNTKC Homepa MoGirnbHoro TenedoHy nnaTHuKa;

v' BUKOHaHHSA MpoLueaypy NepeBipkU HaNEXHOCTI NMaTHUKY 3a3HAaYeHOro HUM ANs NigTBEPOXKEHHS
ornepauii 3 BHECEHHS TOTIBKM HOMepa MOBINbHOro TenedoHy OOHMM 3 TakMX CMOCOBIB: LLAXOM
HagCuUNaHHA HagaBavyeM nnaTiKHUX Nocnyr / KOMepLUiHAM areHTOM MPUCBOEHOIO OOHOPAa30BOro
naponsi Ha BBeA4eHU nnaTHUKOM Ha ekpaHi [TTKC Homep MobinbHoro TenedoHy abo nepegaBaHHA
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LbOro Naponsi NNaTHMKY 3a JOMOMOro TenedoHHOro A3BiHKa Ha 3a3Ha4YeHNn HOMep Ta BBEOEHHS
nnaTtHUKoM Ha ekpaHi MTKC oTpmaHoro ogHopasoBOro napons.

Bumorn nignyHkTy 8) nyHkTy 3.2.18 umx [NpaBun He 3aCTOCOBYKOTLCA B pasi BUKOHAHHA NNaTiKHUX

onepau,m yepes MTKC wopno:

cnnaTtu nogartkis, WTpadis, agMiHiCTpaTMBHMUX Nocnyr, 360piB Ta iHWWX NnaTexis 4o BloaxeTy;

- cnnatv nnatexis (KeapTnnata Ta KOMyHanbHi MOCMyru, cTauioHapHWA TenedOHHWUA 3B'A30K,
TenebayeHHs, enekTpoeHepris, ras, IHTEpPHET, OXOPOHa);

- onnaTtu KBUTKIB ANd 3ani3HUYHNX (BKMHOYAKYM NPUMICBKi) NepeBe3eHb;

- onnaTtu npoi3gy B MICbKOMY i MPUMICBKOMY TpaHCMopTi (BKMOYao4uM onfaTty eneKTPOHHUX KBUTKIB
ANA Npoi3gy B TAKOMY TPaHCMoPTi);

- onraTtu MapLLPYTHUX MNacaXXMPCbKMX NepeBe3eHb;

- MOMOBHEHHS MPOI3HUX | TPAHCNOPTHMX KapT ANA Npoi3ay B MICbKOMY | NIPUMICEKOMY TPaHCMOPTI.

3.2.20. PekBi3nTn KacoBMX JOKYMEHTIB, WO hopMytoTbCs BaHKOM i3 3acTocyBaHHAM NnaThKHUX NPUCTPOIB
3a pesynbTaTaMy KacoBuX onepaLii, 3anOBHIOTLCSA SK KOPUCTYBAYeEM, TaK i B aBTOMaTUYHOMY PEXUMI
NAaTiXkHOro NPUCTPOO, AKMIA BUKOPUCTOBYE 6a3n aHMX aBTOMAaTU30BaHOI CUCTEMM.

Y baHky 3a00pOHeHO BMKOHYBaTW NAaTikHy onepaLito B pasi HeAoTpMMaHHSA BUMOT MYHKTY 3.2.18 umx
Mpasun (nyHKTY 124 po3giny VI IHcTpykuiit HBY Ne103).

3.2.21. baHk 3abeanevye 36epiraHHs KBUTAHLN, L0 (OOPMYHOTLCS i3 BUKOPUCTAHHAM NAAThKHUX MPUCTPOIB
3a pesynbTaTtaMu onepawi 3 NpUMMaHHS roTIBKX A5 3apaxyBaHHS il CyMy Ha paxyHku 6e3 3aCToCyBaHHS
eMiTOBaHMX MNAaTKHUX IHCTPYMEHTIB, ANs HagaHHs 1X Ha BuMory HauioHanbHoro 6aHky nig vyac Harnsgy
y nopsgky, BU3HayeHoMy NonoxeHHs Npo NOPSiAOK opraHisauii kacoBol poboTy Ta NPOBEAEHHST KACOBUX
onepauinn B AT «kKOMIHBEAHK».

3.3. MNocnyru i3 npunmMmaHHA Ta 3apaxyBaHHSA roTiBKOBUX KOLWTIB

3.3.1. baHk (BiggineHHss BbaHky) npurmMae Big KnieHTa roTiBKY AONs1 34IMACHEHHST i nepekasy 4depes
onepauinHy Kacy Ta nnaTikHi npucTpol. baHk npuimMae roTiBKy HauioHanbHOI BantoTM Ta iHO3eMHOI
BantoTW/GaHKiBCbKi MeTanu Bif KNieHTIB 3@ TakKMMy NpUBYTKOBMMM KAaCOBUMU AOKYMEHTaMMU:

1) 3a nnaTikHOK IHCTPYKLIE Ha Nepekas roTiBkM NpUMMac Bia;:

- pe3naeHTiB YKpaiHu: lopuandHmX ocCib i3 Micue3Haxo4KeHHsIM Ha TepuTopii YKpaiHu, aki npoBaasaTb
DISNbHICTb BIANOBIAHO OO0 3akoHOA4ABCTBa YKpaiHW, IX BigoKpeMneHux nigpo3ainis, BigoOKpeMMNeHUxX
Niapo34inis PUANYHKX OCID-HEPE3NAEHTIB, AKi 30INCHIOITb MNiANPUEMHULBKY AiSNbHICTE HA TEpUTOPIi
YkpaiHu Big iMeHi opnandHoi ocobu-HepesmaeHTa, disnyHuX ocib, yknodvarum disnyHmnx ocid-
niganpuemuie, Qisn4HMX OCIO, AKi NpoBagAaTb He3anexHy MpodecCinHy AOisnbHICTb BiANOBIAHO A0
3akoHoOaBcTBa YKpaiHu;

- Hepe3naeHTIB YKpaiHW: IopuanyHuX OcCib i3 MicLe3HaXOMKEHHSIM 3a MexXaMin YKpaiHu, siki CTBOPEHi Ta
AiloTb BiANOBIAHO A0 3aKOHOAABCTBA iHO3EMHOI AepXKaBW, NPEeACTaBHULUTB TakMX HPUONYHUX OCib B
YkpaiHi, SKi He 34INCHIOTE NIANPMEMHULBKOT AIANbHOCTI HA TepUTOpIT YKpaiHKM Bif iMEeHi IOpUANYHOT
ocobu-HepesnaeHTa, odiliiHNX NpeacTaBHULUTB, MiKHAPOOHUX OpraHisauin Ta ix dginin, wo marwTb
IMYHITET | AMNNOMAaTUYHI NpUBINei, a TakoX NPeacTaBHULTB iHLUNX OpraHisaLin 3 MicLle3HaxXoMKEeHHAM
3a MexamMmn YKpaiHu, siki CTBOPEHi Ta AiloTb BiANOBIAHO OO 3aKOHOO4AaBCTBa iHO3EMHOI AepXaBW i He
30INCHIOTb NiANPUEMHNLBKOI OiANbHOCTI BiAMOBIAHO 40 3aKOHOAABCTBA YKpaiHU, 4i3nYHUX OCiO.

2) 3a nnaTiKHOK IHCTPYKUIE Ha nepekas roTiBkK Bid:

- OpUAMYHKX OCiIO ANS 3apaxyBaHHSA Ha - BNACHi paxyHKW; paxyHKW Hagasaya NnaTiKHUX MOCAyr;
paxyHKW, BiOKPWUTI B iIHLUOMY HagaBa4veBi NMaTKHMUX NOCNYT;

- isnyHMX ocib - ona 3apaxyBaHHA Ha paxyHKW; ANS MOraweHHs KpeawuTy; Ana nepekasy 6es
BiOKPUTTA paxyHKy; 3a paxyHKkaMu Ha cnnaTy nnaTexiB Ha KOPUCTb pUANYHKX OCib;

3) 3a npubyTKOBMM KacoBMM OpAepoM - Bif MpauiBHUKIB GaHKy 3a BHYTPiLHbOOAHKIBCbKMMUN
onepauiamu;

4) 3a OOKYMEHTamMu, YCTaHOBMEHMMW BiAMNOBIOHOK MMATDKHOK CUCTEMOK, - Big I3UYHUX i
lopuanyHuX ocidé Ons BignNpaBneHHA nepekasy Ta BuNaTM KWOro OTPMMYyBady rOTIBKOKO B
HauioHarnbHiIN BantoTi;

5) 3a 3asBot0 NPO NpuMaHHsa/Buaadvy 6aHkiBCbkMX MeTaniB BiA:
IOPUANYHUX OCIB-pe3naeHTiB - ANA 3apaxyBaHHA Ha BriacHi NOTOYHI MeTanesi paxyHKu;
di3ny4HMX OCib - ANA 3apaxyBaHHS Ha BNACHi NOTOYHI MeTanesi paxyHKu.

3.3.2. BbaHKOM 3[iiCHI0ETLCA CKNagaHHSA KaCoBUX JOKYMEHTIB LLUNAXOM iX popMyBaHHS BignosigansHUMU
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npauiBHMkamun baHky (BigaineHHs baHky) Ha nigcTasi gaHux Ta iHdopmauii, 3aBegeHux oo ABC «B2». Mia
yac 3aBefeHHsa B ABC iHdopmauii Ta gaHMx KrieHTa i KacoBoi onepauil 34iNCHIOETBCA X nonepenHin
KOHTPOSb.

B pasi BHeCeHHsI KIieHTOM roTiBKM B CyMi HE3HAYHOro po3Mipy BantoTHOI onepadii (ekBiBaneHT B
iHo3eMHin BantoTi) Ta Ginbwe B lMnaTikHIM IHCTPYKUiT Ha nepeka3 roTiBkM OOOB’SI3KOBO 404ATKOBO
3a3HavalTbCA: gaTa HapomXeHHs ocobu, sika BHocuTb rotiBky, PHOKII, nacnopTHi gaHi, micue
NPOXWBAHHA NriaTHMKa Ta 34INCHIOETLCA HanexHa nepesipka (Y T.M. igeHTMdikauia Ta Bepudpikauis)
KnieHTa (NpeacTaBHMKa KrieHTa) y BigNOBIAHOCTI 40 BMMOT 3akoHodaBcTBa YKpaiHu y cdepi 3anobiraHHs
Ta npotuaii neranisauii (BigMMBaHHIO) [OXO4IB, OAEPXAHWX 3MOYMHHUM LUISAXOM, (PiHAHCYBaHHIO
Tepopu3my Ta PiHaHCYBaHHIO PO3MOBCIOAXKEHHS 30pOi MacoBOro 3HULLIEHHS, MONOXEeHHS NPO 34iINCHEHHS
GaHkamn hiHaHCOBOro MOHITOPUHIY, 3aTBepakeHoro noctaHoBoto NpaeniHHga HBY Big 19.05.2020 Ne65
(3i 3miHamn), Ta 3 QOTPUMaHHSM Npoueayp, BM3HadeHux lNporpamoto 34iNCHEHHST 3ax0AdiB 3 HaneXHol
nepesipkn knieHTiB AT « KOMIHBAHK».

3.3.3. lNpnbyTKOBUI KacoBUIN OOKYMEHT MiCNA MNPOBEAEHHS YNOBHOBAaXXEHOK 0COOO0K [04aTKOBOrO
NOTOYHOrO KOHTPOID NepeaaeTbCcsa BignoBiganbHUM BUKOHABLLEM BHYTPILHIM NMOpSAKOM 40 Kacu baHky,
Je KacoBi npauiBHMKM 3abe3nedvyloTb MNepeBipKy MOBHOTM 3arOBHEHHS PEKBI3WTIB, HAsABHOCTI Ta
TOTOXHOCTI BMACHOPYYHUX MigNNCIB YNOBHOBaXXEHMX NpaviBHUKIB BaHKy (BiggineHHs), SKuM HagaHo npaso
nignucy KacoBux OOKYMEHTIB, i3 3pas3kamu nianucis (y pasi MPUUHATTA NanepoBOro JOKyMeHTa yepes
YNOBHOBAaX€EHMX MpauiBHUKIB). [licns nepeBipkn KacoBui MpauiBHUK NpUAMAaE Bifg KIIEHTIB TOTIBKY B
onepauinHy Kacy LUMSIXOM:

- CYyUiNbHOro noapKyLHOro nepepaxyBaHHs - 6aHKHOTY;

- 3a Kpy>XKamu - MOHETH.

3.3.4. 3a piweHHaM baHky y BMNagkax, BU3HAYEHUX HOPMATMBHO-NpaBoBMMKU akTamn HBY 3 nutaHb
BarnTHOrO perynoBaHHs, iHO3eMHa BarntoTa y BUrnagi MoHeT, Wwo nepebysatoTb B 06iry Ta € 3aKOHHUM
nnaTiXH1UM 3acoboM Ha TepUTOpii BiANOBIAHOI iIHO3EMHOIT AepXKaBu, MPUNMAETLCA B onepaLiiHy Kacy nuwe
B pasi:
- KacoBoro o6cnyroByBaHHs KOPUANYHMX OCIO, LLIO MaloTb NPaBO BUKOPUCTOBYBATU iIHO3EMHY BantoTy
sk 3acib nnaTtexy abo 34icHI0BaTUN po3paxyHKK, NOB’A3aHi 3 BiApSAXKEHHAM 3a KOPOOH;
- 30OiNCHEHHS KacoBMX onepauin 3 disnyHUMM ocobamu.

BaHk (BigaineHHs) kynye y isanyHoi ocobu nicnsi BAKOHaAHHSA Nepekasy, KU NpUAMaeTbCs B FOTIBKOBIN
dopMmi, 3annLLIOK CyMW B iHO3EMHI BasntoTi, SKWO BOHA MEHLUA, HXK HOMiHaNbHa BapTIiCTb MiHiMarbHOI
©aHkHOTH, Lo nepebyBae B 06iry, 3a rPUBHI 3a KypcoM, yCTaHOBMNeHM baHKOM Ha Yac 34iiCHEHHS KacoBOT
onepadii. 3a HaaBHOCTI B onepauinHini kaci baHky (BigaineHHs) iHoO3eMHOI BantioT y BUrNSAi MOHET i 3a
3rogol KMieHTa Takui 3anuwok Moxe OyTn BuaaHunm MoHeTamu. baHk (BigaineHHs), SKwo Hemae B
onepauinHin kaci iHO3eMHOI BantoTu Y BUrNSAI MOHET, 34iMCHIOE Buaa4y 3 Kacu roTiBKM B FPUBHSIX LUNSXOM
KyniBni iHO3eMHOT BantoTW Yy BUrNA4i MOHET 3a KYpCOM, YCTaHOBMEHNM baHkOM Ha Yac 34iNCHEHHS KaCcOBOI
onepaduii.

BaHk (BigaineHHs) Mae npaBo NpunMMaT nepekasmn 6e3 BrKyny 3anuilky CyMu MEHLLOT, HiXK HOMiHanbHa
BapTICTb 3a KOXXHUM MepeKa3oM OKPeMOo, B pasi 04HOYACHOIro BUKOHAHHS KITIEHTOM KiflbKOX MepekasiB, SKi
NPUAMAIOTLCS B FOTIBKOBIA QOPMi (32 OKPEMUMWN KaCOBMMWU OOKYMEHTAMMW), KOXKEH 3 AKMX MaE 3anuLloK
CyMU B iHO3EMHIn BanioTi MEHLUOI, HiXX HOMiHanbHa BapTiCTb MiHiManbHOI 6aHKHOTK, Wo nepebysBae B
00iry, BogHo4ac 3aranbHa cyma nepekasiB He Mae Takoro 3asimLuky.

3.3.5. baHk MOxe npuAMaTh nNnaTexi roTiBKOK 3a paxyHKkamMu Ha chnarty nnatexis (Kkeaprtnnarta i
KOMyHanbHi nocnyrn, TenedoHHUA 3B’A30K, TenebayeHHsi, enekTpoeHepris, ras, iHTepHeT, OXOpOoHa
TOLLO), PO3APYKOBAHUMW IOPUANYHOK OCOBOI0 — OTpMMYBayeM nnaTexiB. Takun JOKYMEHT Ma€e MiCTUTH
BCi 060B’A3KOBI PEKBI3NTK, AKi NnependayveHi Ana BUKOHAHHS LMX onepauii.

3.3.6. Y BCix NnpubyTKOBUX KACOBUX LOKYMEHTaX 3a3Ha4YaeTbCAa Aata hakTUYHOro 34iMCHEHHA onepaluil, a
npw 34iNCHEHHI KacoBoIl onepadii B nicngonepauinHnii yac — NoTo4Ha AaTa i Yac NpUUMaHHS JOKYMEHTIB
(abo Hanuc um wtamn «[llicnsonepauinHnii Yacy).

3.3.7. BunpaBneHHs 060B’A3KOBMX PEKBI3UTIB B HaAaHWX KNIEHTOM NPUOYTKOBMX KACOBMX JOKYMEHTax He
AOMNYyCKaeTbCA.

3.3.8. AKWwo KnieHT BHOCUTb rOTiBKY A0 Kacu BbaHky 3a kinbkoma npubyTKOBMMMW OOKYMEHTaMu, TO iX
NPUAMaHHA 30INCHIOETBCHA 3@ KOXHMM [OKYMEHTOM OKPEMO (3@ BMHATKOM HauiOHanbHOI BanoTu 3a
onepauiamun 6e3 BiaKpUTTa paxyHkKy).
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3.3.9. lMpuinmaHHA, nepeBipKy, 0OPMIEHHS Ta BBEOEHHS BULLie3a3HaYeHUX OOKYMEHTIB 3[iACHIOTb
BignoBiganbHi BUKOHaBLUi abo kacoBi npauiBHuKK baHky (BiggineHHs) signosigHo go BHI Banky, wo
pernameHTyloTb OpraHizauito KacoBoi pob0oTK Ta NOPALOK NPOBEAEHHSA KaCOBMX onepadin.

3.3.10.Micnga 3aBepLUeHHs Npoueaypy NpUAMaHHSA roTiBKOBUX KOLUTIB Bif Kri€HTa y pasi BignoBigHOCTI
CYMM MNPUMHSATOI FOTIBKM Ta iHWMNX LiHHOCTEN A0 BKa3aHoi y NpuOyTKOBOMY KaCOBOMY LOKYMEHTI KacOBUN
npauiBHYK MigNNUCYE NOro, a KBUTaHLiA (4pYrvi NpUMipHMK KACOBOIro OKYMEHTa) abo iHLWNN AOKYMEHT, LLO
€ NigTBepIKEeHHsM MpPO BHECEHHS rOTiBKM Yy BIONOBIAHIM NNaTipKHIN cucTemi (y BUrns4i nanepoBoro
OOKyMeHTa BignoBigHO 40 3akoHodascTBa, YMoB Uux [Npasun, gorosopy o MNpoaykty Ta 3rigHo 3 BH/
BaHKy, npaBunamm NnnaTikHOI CUCTEMM), CKPIMNIOETLCSA NeYaTKo kack (abo 0cobucTMM WTamnom Kacupa)
Ta BUOAETLCSA KIiEHTOBI. KBUTaHUiA abo iHWWIN AOKYMEHT, WO € NiATBEPAKEHHSM NPO BHECEHHSA FOTIBKN Y
Bi4MOBIAHIN NNaTiKHIN cucTemi, NOBMHHA (MOBUHEH) MICTUTH:

1) HanmeHyBaHHs BaHkKy, SIKMM 34iNCHMB KacoBy onepawito;

2) paty 34icHEHHsA KacoBOi onepalii (4ac BUKOHaHHA onepadii abo Hanmc «nicnaonepauinHnin Yacy»
- Y pasi 34iMCHEeHHs KacoBoI onepadil B nicrnsonepauiiHuii yac);

3) nmignuc npadiBHuka bBaHky, SKMN NPUNHAB rOTIBKY.

3.3.11. MpuinmaHHA roTiBKOBOI HaLiOHaNbHOI Ta iIHO3EMHOI BaroTK Bigd KMIEHTIB MOXe 3M4iNCHIOBaATUCS i3
3acTtocyBaHHAM aBTOHOMHMX Big ABC komn’toTepHux nporpam. Lli onepadii dikcytoTbca B NpoOTOKONi
po6otn ABC y dhopmi, L0 He A4OoNyCKae 3MiHN NOro 3MICTy.

3aicHIolYM  ornepadilo 3 MpUAMaHHA MnaTexy i3 3acTtocyBaHHsM aBTOHOMHOI Big ABC

KOMM’IOTEPHOI NporpamMun, KacoBui NpauiBHUK:

v npuiamae Big nnaTtHuka NpuOYTKOBMMA KacOBWUMA LOKYMEHT i MepeBipsie NpaBWIbHICTb MOro
3aMOBHEHHS, HAsIBHICTb Ha HbOMY BCiX 0O0B'sI3KOBUX PEKBI3UTIB;

v/ MpurAMae Bif NnaTHUKA | NepepaxoBye roTiBKy Ta 3Bipsie CyMy rOTIBKM 3 MPUOYTKOBMM KacOBUM
OOKYMEHTOM;

v yBOoOuTb y aBTOHOMHY Big ABC komm'ioTepHy nporpamy iHdopMauilo 3 npea'aBrneHoro
NNaTHUKOM OOKYMEHTa;

v/ nicns 3aBepLUeHHs MPUAMAaHHSA FOTIBKM BWAAE KNIEHTOBI KBUTAHLiO (APYrMin MNPUMIPHUK
NpnMOyTKOBOro KacoBOro [JOKymMeHTa) abo iHWW/A [OOKYMEHT 3 BiAMNOBIAHOK  BigMITKO
(MpocTaBneHHs nevaTky KacoBOro Migpo3adiny), Wo € NigTBepoXKEHHSIM NPO BHECEHHS TOTIBKU Y
BiANOBIOHIN NNATiKHINA cUCTEMI.

3.3.12. baHk (BigaineHHs) NpuyMMae Big KnieHTa nnaTty 3a HagaHi Mocnyrn 3a OKPeMUM KacoBUM
AOKYMEHTOM (NpubyTKOBUIN KacoBui opaep abo nnaTtikHa iHCTPYKLUis Ha nepekas roTiBkun), 0opMIIEHUM
BaHkom y naneposin gopmi (abo 3a kKacoBUM JOKYMEHTOM B €NEKTPOHHIN ¢hopMi) BIgNOBIAHO 4O BMMOT
IHcTpykuiT Ne103 Ta BHL, BaHky 3 nuTaHb opraHisauii kacoBoi po60oTu Ta 34iINCHEHHS KAacOBUX onepaLin.

3.3.13.Tlicns 3akiH4eHHs KacoBOro OGCMYroBYyBaHHSA KIEHTIB KacoBuK npauiBHWK BaHKy nigpaxoBye
cymy/Macy 3a KacoBMMM JOKyMeHTamu, 3a SKMMU NpoBedeHi KacoBi onepalil, i 3Bipde X Ta 3anuwwok
roTiBkn/GaHKIBCbKMX MeTanis B onepauinHin Kaci 3 gaHnmMu 6yxrantepcbkoro ooriky.

3.4. Mocnyru i3 3HATTA (BMAadi) roTiBKOBUX KOLWITIB

3.4.1. baHk (BiggineHHs) 3060B’s13aHUN BUAaBaTH KNieHTaM Tinbkn npyuaatHi Ao obiry 6aHKHOTM | MOHETH
HauioHanNbHOI BanoTh, a TakoX NpuaaTHi 4o obiry 6aHKHOTY iIHO3EeMHOT BanioTu.

IHO3eMHa BantoTa y BUrnsai MOHET (PO3MIHHUX MOHET, HanpuKnag LeHTU, EBPOLEHTN) BUAAETLCA Y
pasi il HasABHOCTI B kaci baHky topnanyHum ocobam, Ski MaoTb NPaBO BUKOPUCTOBYBATM iHO3EMHY BantoTy
AK 3acib6 nnatexy abo 3giicHBaTU PO3paxyHKW, MOB’S3aHi 3 BiOPAOKEHHSAM 3a KOPOOH, Ta (PisnyHUM
ocobam. baHk (HagaBad nnaTiPKHUX NOCNYr) 34INCHI0E BMAAYy rOTIBKM IHO3EMHOI BanoTW y BUMNagkax,
BU3HayeHux [HcTpykuieto Ne103 Ta HopmaTuBHO-NpaBoBUMMKM akTamu HBY 3 nutaHb BantoTHOro
perynioBaHHs.

3.4.2.baHK (BigaineHHsa) BMaae roTiBKY HaUiOHaNbHOI BaniTM 3a TakKMMKU BUOATKOBUMM KAaCOBMMU
OOKYyMEHTaMu:

1) 3a rpowoBMM 4ekom abo NNaTKHOK IHCTPYKUIE Ha BuAady roTiBKM - OpuauMyHMM ocobam, ix
BiJOKpeMNeHM nigposginam, a Takox isnyHumM ocobam-nianpuemusim. Y pasi BUKOPUCTaHHSA NNaTikHOT
IHCTPYKUii Ha Buaady roTiBkM opugmyHa ocoba, Ti BigokpemneHuin nigpo3gin, a Takox dismyHa ocoba-
nianpuemMelb NOBUHHI NogaTn baHky JIMCT OoBINbHOI POPMK 3 NPOXaHHAM HadaTn MOXMUBICTb A0BIpPeHin
ocobi OTpUMyBaTKM roTiBKY HaLLiOHANbHOI BaOTX 3 MOTOYHOIO PaxyHKy Ta AOBIPEHICTb HA KOXHY MMAaTiKHY
IHCTPYKLiO Ha B1AAYy roTiBkM abo ogHOPAa30BO Ha 3AINCHEHHS TakuX onepawuin:
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OPUANYHOK 0Cc060 Ha YNOBHOBAaXXeHY 0CO0Y;
disnyHo0 ocoboto-nignpremMuem y pasi HagaHHS NOBHOBaXEHb iHLWI 0Cobi;

2) 3a nNnaTikHOW IHCTPYKUIE Ha BuAaadvy roTiBKW: Bugada rotiBku pisndyHMM ocobam 3 iX paxyHKiB;
BMgada rotiBkm isndHuMM i ropugmnyHumM ocobam 3a nepekasom 6e3 BigKpUTTS paxyHKy (i3 HagaHHAM
tOpPMAMYHOK 0COBOK AOBIPEHOCTI Ha ynoBHOBaxeHy ocoby); 3a onepauisMu 3 paxyHKamy YMOBHOTO
30epiraHHsa (eckpoy); 3a onepauisiMn 3 Buaadi kpeguTy; 3a onepauisMn 3 BiALIKOAYBaHHSI CYMHIBHUX
©aHKHOT, SKi 3a pe3ynbTaTamu gocnigpkeHHs HBY BuM3HaHi cnpaexHiMu;

3) 3a OOKYMEHTOM Ha OTPUMAaHHS Mepekasdy rOTIBKOK B HaLiOHANbHIN BanoTi, YCTAaHOBNEHUM
BiZMOBIAHOO MMATPKHOK CUCTEMOI, - (PIBUYHMM i topugnYHNUM ocobam (i3 HagaHHAM FPULNYHOK 0CO00tHD
OOBIpPEHOCTI Ha YNOBHOBaXeHy 0coby);

4) 3a BUOATKOBUM KacoBMM OpAEpPOM - nNpauiBHMKam baHky 3a BHYTpiLLHbOOAHKIBCbKMMUK onepadisimu.

3.4.3.KnieHT - opugudHa ocoba (disnyHa ocoba-nignpuemelb) 3anoOBHIOE OMs1 OOEPXKaHHS TPOLUOBOI
YEKOBOI KHWXKM 3asiBy MpO BuAa4yy rPOLLIOBOI YEKOBOI KHWXKM B OOHOMY TMPUMIPHUKY, Ha SKin
NPOCTaBMSAETbCHA OO3BIfMIlbHUMA HaNUC YMNOBHOBaXXEHOro npauisHuka baHky. BbaHk 3anoBHOE 0O Buaadi
KNIEHTY FPOLLIOBOI YEKOBOI KHWKKN Ha KOXHOMY YEKY PEKBI3UTU [HanMeHyBaHHSA BaHky, HanMeHyBaHHS
topuanYHOI 0cobu (MpisBuLLEe, BNacHe iM'd, No 6aTbKOBI di3anyHOI 0cobKM), HOMEpP Oro paxyHKy] i peectpye
X HOMepun B nopsaaky, BuaHadeHomy BHL BaHky.

3.4.4.baHK y BMNagkax, BU3HAYEHUX HOpPMaTUBHO-NpaBoBUMW akTamm HBY 3 nuTaHb BamnTHOro
perynoBaHHs, 34iACHIOE Baa4vy roTiBkM iHO3eMHOI BantoTW/6aHKIBCbKMX METanIB 3@ TAKUMW BUAATKOBUMM
KacoBUMMW AOKYMEHTaMMU:

1) 3a NNaTiXKHO IHCTPYKLUiED Ha BUAAYy roTiBKM:

- lopuanyHUM ocobawm, iX BiAOKpEMMNEHUM Migpo3dinam, a Takox disnyHnuM ocobam-nignpuemusm 3
X paxyHkiB Ha Lini, nepegbayeHi 3aKOHO4ABCTBOM YKpaiHu;

- hisanyHMM ocobam - 3 iX paxyHkiB, nepekasdy 6e3 BiOKpUTTA paxyHKy; 3a onepauisMmn 3 paxyHkamu
YMOBHOro 306epiraHHs (eckpoy); 3a onepauigmn 3 BiglWwKoAyBaHHA GaHKHOT iIHO3EMHOI BanioTw,
NPUMAHATUX Ha iHKaco;

2) 3a BUOaTKOBUM KacoBUM OpAEpPOM - NpaLuiBHMKaMm baHky 3a BHYTpPiLLHbOOAHKIBCbKMMM onepauismu;

3) 3a OOKyMeHTaMn Ha OTpPUMaHHS nepekasy B roTiBKOBiN (POpMi, YCTaHOBMIEHUMM BigMNOBIAHO

NIaTiXkHOK CUCTEMOIO, - DiI3NYHMM ocobawm;

4) 3a 3aaBOI0 NPO NpUMMaHHSA/Buaady 6aHKiBCbKMX MeTanis:

Bif, OPUANYHMX OCIB-pE3MAEHTIB - 3 IX MOTOYHUX MEeTanNeBnX PaxyHkis;
BiO 4i3NYHMX OCIO - 3 IX MOTOYHNX MEeTaNeBNX paxyHKiB.

3.4.5.baHk (BigaineHHs) nepen Bugadveto rotiBkn/6aHKiBCbKMX MeTaniB y BUAATKOBUX KACOBUX JOKYMEHTax
(nnaTkHa IHCTPYKUis Ha BuAaadvy roTiBKM, BWOATKOBUA KacoBMKA oOpaep, rPOLOBUMA 4Yek, 3asBa Mpo
npuriMaHHsa/Buaady 6aHKIBCbKMX MeTaniB) nepesipsie:

1) NOBHOTY 3aNOBHEHHS PEKBI3UTIB HA JOKYMEHTI;

2) HasiBHICTb BNacHOPY4YHMX NignuciB BignosiganbHMx OCiO BaHKy, SkMM HagaHO npaBo nignucy
KacoBUX OOKYMEHTIB, TOTOXHICTb X 3pa3kaM, iX BignoBigHICTb BUMOram 3akoHodascTBa YkpaiHu Ta BH[,
BaHKy 3 nuTaHb opraHisadii KacoBoi poboTn Ta 34iIMCHEHHA KaCOBMX Onepadi;

3) HanexHiCTb Npea'siBNeHOro AOKyMEHTa - OTpUMyBaya: cepito (3a HasiBHOCTI) Ta HOMep nacnopTta
rpomagsaHvHa YKpaiHv, HanMeHyBaHHA OopraHy, Lo WMOoro Buaas, gaTty Bugadi nacnopta (abo iHWworo
AOKYMEHTa, Lo nocsigyye ocoby Ta BignoBigHO OO 3aKOHOA4ABCTBA YKpaiHM MoXe ByTn BUKOPUCTaHUN Ha
TepuTopil YKpaiHM Oans ykrnagaHHs MpaBouuHIB) [ANs Hepe3anaeHTiB - HoMep (Ta 3a HasiBHOCTI cepis)
nacnopTta (abo iHWOoro 4OKyMeHTa, Lo noceigyye ocoby Ta BiAnoOBiAHO OO 3aKOHOAABCTBa YKpaiHU MOXe
OyTV BUKOPUCTaHWUIA Ha TepuTopil YKpaiHn Ang yknagaHHA NpaBOYuHIB), AaTy BuAadi Ta opra, Lo 1Moro
BUOaB, rpPOMaAsaHCTBO];

4) BIONOBIAHICTb OMOPMIIEHHS AOBIPEHOCTI HA OTPMMAHHS rOTIBKM/GaHKIBCbKMX MeTanis BMMOram
3aKoHOoAaBCTBa YKpaiHu - y pasi OTpUMaHHS roTiBkM/GaHKIBCbKUMX MeTanis 3a AOBIPEHICTIO;

5) HasiBHICTb BMACHOPY4HOrO NiANUCY OTpMMyBaya.

3.4.6.baHk (BipgineHHa) BMAAE KNiEHTY, SKMN OTPUMYE TOTIBKY 3a KiflbkOMa BMAATKOBUMW KaCOBUMM
AOKYMEHTaMN 3 Pi3HUX paxyHKiB, rOTIBKY 3@ KOXHUM TakMM OOKYMEHTOM okpemMo abo 3a Moro 3rofoto
3aranbHOK CYMOI0.

3.4.7.baHk (BipoaineHHs) y pasi 3BepHEHHS A0 HbOro OTpMMyBava nepekasy 3 BMMOrOK Mpo Bunnaty
CyMU nepekasy roTiBkol nepesipse HasBHICTb iHopMaLil NPo HaAXOMXKEHHS TAKoro nepekasy .
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BaHky 3abopoHAiETLCA 34iMCHIOBaATM BUNNATy nepekasy roTiBKOK 3a BUOATKOBUM KaCOBUM
OOKYMEHTOM Ha CyMy, MEHLLY, HK cyma nepekasy, Lo Haginwna.

3.4.8.baHk 3ginicHioe Buaady 6aHKHOT 3 onepauinHoi Kacu NOBHMMM Ta HEMOBHUMM NaykaMy Ta KOPiHLAMMN
GaHKHOT y HEMOLLKOMKEHIN yNakoBLi 3a 3a3Ha4YeHNMWN Ha Haknagkax (eTukeTtkax) i baHgeponsax cymamu
0e3 noapkyLHOro nepepaxyBaHHs abo okpemnmmn baHkHoTamu. BbaHk nepepaxoBye cyuinbHO 6aHKHOTK 3
PO3KPUTUX MOBHUX ab0 HEMOBHMX MAYOK Ta KOPIHUIB GAHKHOT, a TakoX Madkm Ta KOpiHUi BaHKHOT i3
NOLLIKOXKEHO YNaKOBKOK NnonepeaHbo nepes Buaaqelto.

BaHk 3gincHI0E Bugayvy MOHET Y HEMOLLKOMKEHIN yNaKoBL,i, po3dacoBaHi B Milleyku (6510KkM), nakeTu
Ta PONNKM, 3a HANMCaMM Ha SAPNUKax, NakeTax i PONMKax, a TakoX OKPEMUMM KPY>KKaMW.

3.4.9.KnieHT BaHKy nepesipse BuAaHy MOMy 3 orepauinHol Kacu (He Bigxoga4m Bif Hel) roTiBKy:
1) 6aHKHOTM - 32 NaYKaMm Ta KOPIHUSAMMU;
2) MOHETU - 3a Mileykamu (briokamm), NnakeTamu i ponnkamu;
3) okpeMi 6aHKHOTU (MOHETN) NepepaxoBye NOAPKYLLHO (3a KpY>XKamu).

3.4.10.Ticns 3aBeplUeHHs1 BuAaYi roTiBku KnieHTy BaHk 3060B’si3aHuin Hagatv MOMYy OAWH MPUMIPHUK
BMOATKOBOrO KaCOBOro JOKyMeHTa (NnaTiXKHY iHCTPYKLUi0 Ha Buaady roTiBkM, BUOATKOBUA KacoBUIA Opaep)
y naneposin oopmi abo KacoBUN OOKYMEHT B €NEKTPOHHIN cdopmi. BnagaTkoBum KacoBUM OOKYMEHT Yy
naneposin OpMi KpiM peKBi3nUTIB, BM3HayYeHuX Yy nyHkTi 3.2.3 umx [MpaBun, mae GyTn 3acsigvyeHwi
nignucom kacupa Ta Biabutkom wrtamna baHky. Binbutok nevyaTkm Ha BUOATKOBOMY KACOBOMY AOKYMEHTI
B nanepoBi hopmi He € 060B'A3KOBUM.

3.4.11. KnieHT BaHky Mae npaBo 34iMCHUTU NepepaxyBaHHsi OTPUMAHOI roTiBKM (0aHKHOT Y NOBHUX Naykax
NoapKyLHO, MOHET Y MOBHUX Milleykax 3a Kpyxkamu) Yy BigBeoeHOMY AN UbOoro npumilieHHi bBaHky
(BigoineHHs) nig KOHTponem npauiBHMka baHky.

MpauiBHKK BbaHKy nig Yac 34iMCHEHHS Bi3yanbHOro KOHTPOSO 3a NepepaxyBaHHSAM roTiBKA CTEXUTb
3a TUM, WO6 BEPXHS i HWXKHA Haknagku (eTukeTtka), 6aHaeponi 3 KopiHUiB 6aHKHOT, ynakoBka nayku, a
TakoX SIpNVKK i 06B'A3ka 3 nromObOol0 Big Milledka, ynakoBka Oroka, naketa, posiMkiB 3 MOHEeTaMu
30epiranncs 4o 3akiHYeHHs1 nepepaxyBaHHS.

3.4.12.baHK y pasi BUSIBNEHHS KIIEHTOM Ni4 4ac nepepaxyBaHHS FOTiBKM HegocTad abo Haanwwikis
GaHKHOT (MOHET) Yy Nnavkax, OKpeMmx KopiHUAX abo Miedkax (6nokax, nakeTax, poniMkax) y>KmBae 3axois
LoOo NepeBipKM TOTIBKM | B pasi NigTBepIKEHHS PO3BDKHOCTEN cKnagae akT Npo po30iKHOCTI y OBOX
NPUMIpHUKaX, WO NignucyeTbca ocobamm, ski 6ynm NpucyTHI Nig Yac nepepaxyBaHHs, Ta 3aTBEPAXKYETbCS
NOro KepiBHUKOM.

BaHk BignoBigHO 0O akTy Npo po36iXKHOCTI BiAWKOAOBYE OTPMMyBady roTiBKM (HOpuauyHin abo
disnyHin 0cobi) 3 onepauiiHOI Kacu BUABMEHY KMIEHTOM Mifg Yac nepepaxyBaHHs roTiBKM CyMy HegocTadi,
a il HaANULIOK NpUMMae 4o onepauinHol kacwu.

BaHk He npuMae npeTeHsii Big KnieHTa WoA0 BigLIKOAYBaHHA HeAOCTadi, AKLWO roTiBka He 6yna
nepepaxoBaHa KnieHTOM y npumilleHHi BaHKy nig KoHTponem npauisHuka baHky.

3.4.13.Ticns 3akiHYeHHA KacoBOro 06CnyroByBaHHSA KIiEHTIB KacoBWUi npaLiBHUK BaHky nigpaxoBye cymu
3a KacoBMMW OOKYMEHTaMM, 3a SKMMW MPOBEAEHI KacoBi onepadii, i 3Bipae iX Ta 3anuLOK roTiBKA B
onepavuinHin Kkaci 3 AaHUMKn ByxranTepcbkoro obIiky.

4. YMOBU MNATDKHOI NOCIYIK 3 BIAKPUTTA, OBCITYFTOBYBAHHA TA 3AKPUTTA
NMOTOYHUX PAXYHKIB

4.1. NMopAapok BiAKPUTTA Ta 06CNyroByBaHHA NOTOYHMX PaxXyHKiB B HauioHanbHil/ iHO3eMHUX
BantoTax

4.1.1.baHK 34iNCHIOE BIOKPUTTA Ta OOCMNYroByBaHHSA MOTOYHUX PaxyHKIB B HaLiOHambHIN Ta iHO3eMHUX
BantoTax KnieHTiB 3rigHO i3 3akoHOA4aBCTBOM YKpaiHW, HOpMaTuMBHO-NpasoBuMKn aktamu HBY Ta Ha
niactasi umx MNpasun, BignoBiaHWX AoroBopiB A0 NpoaykTiB Ta BH baHky, Lo pernaMmeHTyTb NUTaHHS
BIOKpUTTA Ta 06cnyroByBaHHA MOTOYHMX paxyHKIB.

Biokputts KnieHnTy lNMoTo4HOro paxyHky 3aincHioeTbca baHkom Ha nigctasi 3asBu Npo BigKpUTTS
MOTOYHOrO paxyHKy, BigKpuTTs [OTOYHOro paxyHKy 3 BUKOPUCTaHHAM KopnopaTuBHUX (6i3HeCOBMX) KapToK
30IMCHIOETLCA Ha MigcTaBi AOroBOpYy, a came - 3asBu Npo npuegHaHHsa Ne7, Ta nogaHux KnieHTomM YMHHUX
(BincHuX) pokymeHTiB Ta/abo iHbopMaLii, BUSHAYEHNX YNHHUM 3aKOHOOABCTBOM YKpaiHW, HOPMaTUBHO-
npaBoBuMMK akTamu HBY, B TOMy 4ncri 3 NnuTaHb hiHaHCOBOro MOHITOpuHry, Ta BHI BaHky. Mix BaHkom
i KnieHtom yknagaetbca B nMCbMOBIN cpopmi [JoroBip 6aHKIBCbKOro paxyHKy Ta KOMMIIEKCHOrOo HafjaHHSA

cTop. 24 3104


https://zakon.rada.gov.ua/laws/show/v0103500-18#n1389

lMpaBvna HagaHHA MAATPKHMX Ta iHWMKX MOCAYr KOPMNOpaTMBHUM Khi€eHTam B
COMINBANK AKUIOHEPHOMY TOBAPUCTBI «kKOMIHBAHK» (Bepcis 3.3 B pegakLii 3miH)

nocnyr. MNopsiaok BigkputTa Ta o6cnyroByBaHHs [1OTOYHOIO paxyHKy 3 BUKOPWUCTAHHSIM KOPNOpPaTUBHUX
(6isHecoBMX) KapTOK BU3Ha4YeHWn y poadini 6 «YMOBW HAOAHHA MIATPKHOI MOCAYrn 3
OBCJTYITOBYBAHHA MIATPKHNX KOPMOPATUBHKX (BIBHECOBWX) MNATPKHUX
IHCTPYMEHTIB» uux Mpaswn.

BaHk BigkpvBae KnieHTy NOTOYHMIA paxyHOK NULLe NicnA 34iMCHeHHA 3axXoAiB HanexXxHoi nepeBipku
(BnNacHuKa paxyHKy/mpegcrtaBHMKa BRacHWKA pPaxyHKy/OoBipeHOI ocobw/posnopsgHuka paxyHky/ocobu,
sIKa BiOKpMBaE paxyHOK Ha KOPUCTb TpeTboi ocobu), nependadeHmx 3akoHom Ykpainn «[po 3anobiraHHA
Ta npotugito neranisaudii (BiAMUBaHHIO) OOXOAIB, OOEPXAHUX 3MOYMHHUM LUMSXOM, (PiHAHCYBaHHIO
TepopuaMy Ta diHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacoBOro 3HULLLEHHSA» Ta HOPMAaTUBHO-NPaBOBUMMU
aktamy HBY 3 nutaHb iHaHCOBOro MOHITOPUHrY. BigkputTa MNoTo4YHOro paxyHky KrieHTy, akui Bxe mae
y BaHKy paxyHok, i uen KnieHT igeHTudikoBaHnn Ta BepudikoBaHuii baHKoM, 30iIMCHIOETLCS 3a YMOBWU
nogaHHA HUM 3asBU NPO BIOKPUTTSA NMOTOYHOrO paxyHKy, nepersiiky po3nopsaHuKiB paxyHKy Ta YKnageHHs
Horoeopy 6aHKIBCbKOro paxyHky Ta KOMMSIEKCHOro HagaHHsa nocnyr. [loaaTtkoBO NoAaeTbCs KNOMOTaHHS
tOpPUANYHOI 0COBUN-pe3naeHTa, SKLLO BiAKPMBAETHCS NOTOYHUIA PaxyHOK i BigOKpeMneHomy nigpo3sainy.

YMoBM BigkpuTTa [NMOTOYHOro paxyHKy Ta 0COBnMBOCTI MOro 06CnyroByBaHHS i 3aKpUTTS BU3HAYAOTLCA
umMmn lMpaBunamu, a TakoX B JOroBopi 3a MPOAYKTOM/NOCAYrow, WO YKrnagaeTbcs Mk baHkom Ta
KnieHTom (KopucTtyBadem) nig Yac npuegHaHHsa oo umx MNMpasumn.

4.1.2. [lJo yknageHHs 4OroBopy Npo HagaHHA NNaTiKHUX NOCNYr, WO 34iIMCHIOETLCS LUMAAXOM NpUeELHAHHA
Ao nybniyHmx [lpaBun HagaHHsa nNNaTPKHUX Ta iHWWX NOCAYr KOprnopaTMBHMM KrieHTam B AT
«KOMIHBAHK» Ta nignucanHs [JoroBopy 6aHKIBCbKOro paxyHKy Ta KOMMJIEKCHOro HagaHHSA nocnyr, baHk
Hagae KnieHTy iHbopmauito Ta yMoBKM SOroBOpY NPO HagaHHS nnaTiKHUX NOCAYT LWSIXOM 03HaNOMITEHHS
KnieHta 3 npoektom [JoroBopy GaHKIBCbKOrO paxyHKy Ta KOMMMEKCHOro HafaHHA nocnyr, nyoniyHumu
MpaBunamm B enekTpoHHOMY Burnsadi (6e3 CTArHeHHs AoaaTkoBOi nnaTu) abo WNAXoM HagaHHS
KOpuCTyBaudy JocTyny Ao nybnivyHoro (MepexeBoro) pecypcy, Ha Skomy poamilleHi nyonivHi MNpaeuna, npu
LbOMY 4O MOMEHTY NpueaHaHHs (nignucaHHsa [JoroBopy 6aHKIBCLKOro paxyHKy Ta KOMMSEKCHOro HagaHHs
nocnyr) ny6niyni MpaBuna, wo po3miweHi Ha Beb-canTi BaHky (cib.com.ua), BBaXarTbCSA MPOEKTOM
AO0roBOpYy NPO HafaHHA NnaTiXXHUX NOCAyT.

4.1.3.baHk nicna yknageHHs (nignucaHHs) [loroBopy GaHKIBCbKOrO paxyHKy Ta KOMIMIEKCHOro HagaHHS
nocnyr Hagae KnieHTy [orosip Npo HagaHHs NAATPKHUX MOCAYr LWASXOM O3HanoMneHHsa KnieHta 3
nyoniyHnmmn MNMpasunamn, Tapudamm baHky, ski po3miweHi Ha BebG-canTi baHky (cib.com.ua) y po3aaini
"onoBHa/bi3Hecy/YMoBy 06cnyroByBaHHA (4Ns1 KOPNOpPaTUBHUX KIIEHTIB), B HACTYNHWUI CNOCIO:

8 EeJ/IeKMPOHHOMY 8uU2ssi0i - LINAXOM HadaHHs MWOMYy AocTyny Ao nybniyHoro (MepexeBoro)
pecypcy, Ha skoMy po3milleHi nyonidHi MNpasuna, Tapudun Ha obcnyroByBaHHS;

8 e5IeKmMPOHHOMY 8uU2ss10i — LUNAXOM HaACunaHHs NpuMipHKKiB [loroBopy 6aHKIBCbKOro paxyHKky Ta
KOMMNIIEKCHOro HagaHHa nocnyr, Tapudis, nybnidHux [MMpasun (abo sutary 3 [lpasun), 3acobom
anctaHuinHoi komyHikauii COO «PAY CIB» 3a 6axaHHam KnieHTa (kopuctyBaya) Ta y pasi, akwo KnieHT
npuegHanni pgo COO «PAY CIB». lpu uybomy npumipHuk [oroBopy 6aHKIiBCbKOrO paxyHKy Ta
KOMMMEeKCHOro HagaHHa nocnyr, MNpasuna (Butar 3 [lMpasun), abo Tapudwu, wo Hagicnadi KnieHty
(kopuctyBady) 3a gornomoroto C1O «PAY CIB», 060B'A3KOBO Ma€ MiCTUTK AaTy MOro BiAnpaBreHHS;

8 narneposomy eu2sisidi — LWASXOM HadaHHS nignucaHoro npumipHuka [doroBopy 6aHKiBCbKOro
paxyHKy Ta KOMMMEKCHOro HagaHHA nocnyr, 3asiBy Ha NPUELHAHHSA 3a BiAMNOBIQHOK NATIXXHOK MNOCMYroH0.

4.1.4.MNig 4vac BigkpuTtTa lMOTOYHOro paxyHKy i3nyHiM Oocobi-nignpuemMuto Ta @isndHin ocobi, saka
npoBaauTb HesanexHy npodecinHy AianbHiCTb, abo disnyHin 0cobi, aka mae cTtaTyc ocobu, ska
NpoBaauTb He3anexHy npodecinHy AianbHICTb, baHk:

- 3abe3nevyye O3HAMOMIEHHS 3 iHOPMAaUield NPO NOPSAOK BiALWKOOYBAHHS/HEBIOLWKOAYBAHHSA
®doHOoM rapaHTyBaHHSA BKNagiB isnyHux ocib (gani - PoHA) kowTiB, po3MilLleHUX Ha paxyHkax KnieHTa,
y NopsiAKy, BU3Ha4YeHOMy rnasoto 7.5 posainy 7 umx lNpasun, HopmatmeHo-npaBoBum aktom doHay 3
nUTaHb 3axucTy Npas Ta iHTepeciB BKNagHukis Ta BH BaHky;

- OTPMMYE BiIOMOCTI NPO B3ATTS Liel 0cobu Ha 0bnik y KOHTPOMNIOKYOMY OpraHi 3 AaHuX Npo B3ATTH
Ha obnik NnaTHWKIB NodaTkiB, O ONPUITOAHEHI Ha odiliiHoMy BebcawnTi [lepaBHOT nogaTkoBOi CNyxou
YKkpaiHu.

4.1.5.baHK y AeHb BigkpuTTa/3akpuTTa KnieHTam MNoTo4Horo paxyHky 3060B'A3aHUN:

1) HapgicnaTn NOBIJOMITEHHA OO0 BiAMOBIAHONO KOHTPOMOKYOro opraHy npo BiakpuTTsa abo 3akpuTTH
paxyHKy KOpuUCTyBada - nnaTHuMKa nogaTkiB Ta NpoOBOAUTU BUAATKOBI oriepauii 3a paxyHKOM Takoro
KopucTyBaya B NopsiAiKy, BU3HayeHoMy craTTero 69 NoaaTkoBoro Kogekcy YKpaiHu.
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2) nepeBipuTK Nig Yac BigKpUTTa abo 3aKpUTTA paxyHKY KOpUCTyBada HasiBHICTb iHGopmauii npo
BHECEHHS Takoi 0cobu o €4mHoro peectpy 60p>KHUKIB.
BaHk Hagcunae nNoBiOOMIIEHHSA B YCTAHOBMEHOMY 3aKOHOAABCTBOM YKpaiHW Mopsaky A0 OpraHy
OEepXXaBHOI BUKOHABYOI criykbm abo npuBaTHOrO BUKOHABLUS MPO BIiOKPUTTS abo 3akpuTTA paxyHKy
KOpuMCTyBa4va, yHeCeHoro 0o €anHoro peectpy 60pXKHUKIB, Y A€Hb BigKPUTTS ab0o 3aKpUTTSA PaxyHKY.

4.1.6.baxk BigkpuBae [loTouyHWMA paxyHOK KrieHTy (kopucTyBady) nuwie nicnsi 34iMCHEHHS 3axopis
HaneXHOoi MepeBipkn KopucTyBada (BracHWKA paxyHKy/npencraBHMKa BRACHMKA paxyHKy/OoBipeHol
ocobu/po3nopsagHuka  paxyHky/ocobu, €ka BiOKpMBAE paxyHOK Ha KOpPUCTb TpPeTboi ocobu),
nepeabayeHnx 3akoHom YkpaiHu «[Mpo 3anobiraHHA Ta npoTuailo neranisadii (BigMMBaHHIO) A0OXOA4iB,
oAepXaHnX 3MOYNUHHUM LWNAXOM, ddiHAHCYBaHHIO TEPOPU3MY Ta PiHAHCYBaHHIO PO3MOBCIOMXEHHA 30pOi
MacOBOrO 3HULLIEHHS», HOpMaTMBHO-NpasoBuMn aktamm HBY Ta BH[ baHky.

4.1.7.KnieHT (kopucTyBa4) Hagae baHky arogy Ha HapaHHs goctyny Ao ceoro NoToYHoro paxyHky 45s
CTOPOHHIX HagaBauiB NNaTKHMX MNOCNYr WASAXOM MignucaHHa 3asiBuM Ha npuegHaHHs 0o umx [My6nivyHmx
npaBun 3rigHo po3giny 2 umx [lpasun. Ona BigknukaHHa uiei 3rogn KnieHT Hagae go baHky
PO3MOPAIKEHHS 32 A0BINbHOK hOPMOI0 Y BUIMAAI Jlucma - AN puandHuX ocib, 3aseu - onst isndHnx
oci6 — nignpuemuis, Ta ocib, Aki NnpoBagATb He3anexHy npodecinHy AianbHiCTb. Po3nopsamkeHHs npo
BiAKNUKaHHSA 3rogM Ha HagaHHs 4OCTyny Ao ¢Boro NMoTOYHOro paxyHKy HagaeTbCs KNiEHTOM 40 BigaineHHs
BaHKy y nMcbMOBOMY BUIMS4i HA NanepoBmX HOCIAX abo B €NTEKTPOHHOMY BUMMSAAi LUNSAXOM HaACUITaHHS
3acobamy aucTaHuinHoi  komyHikauii (COO «PAY CIB» abo iHwvMyM JocTynHuMy 3acobamm
TENEKOMYHiKaLUinHOro 3B’A3KY).

4.1.8.baHk Hagae KnieHTy nnaTi>kHi nocnyru wono BigkputTs, 06CnyroByBaHHS Ta 3aKpUTTS PaxyHKIB (Kpim
ereKTPOHHUX ramaHLUiB), NoCcnyru i3 3apaxyBaHHA/3HATTA rOTIBKOBMX KOLWITIB Ha/3 paxyHkiB KriieHTis
(kopucTyBayiB); MOCAYrM 3 BUKOHAHHS NNaTiXKHUX onepaLii i3 BnacHMMM KoLUTaMn KopucTysada/ KoTamu,
LLIO HagaHi Ha yMOBaxX KpeauTy, 3 paxyHKy/Ha paxyHOK KOPUCTyBaya Ta iHLWi Nocnyru, BU3Ha4eHi 3akoHOM
YkpaiHu «[po nnaTtikHi nocnyrn» Ta HopmaTuBHo-nNpasoBuMK aktamu HBY, npoTtarom OnepadinHoro Yyacy
abo nicns 3akiH4eHHsa OnepauiiHoro Yacy (3a yMOBM TEXHIYHOI MOXIMBOCTI NPOBEAEHHS TaKMX Onepadin
BignoeigHo 0o Bumor BHL BaHky). IHdopmauis npo Tpueanicte OnepadinHoro gHs Ta OnepauiiHoro
yacy, po3MilyeTbCa B NpuUMilLeHHAX BbaHKy y 3aranbHogocTynHux anst KnieHTtiB micsusax ta Ha CanTi
BaHky.

4.1.9. 3a Bigkputnmn y baHky MOTOYHMMK paxyHKamMu y HauiOHamnbHIA BantoTi 34IMCHIOTLCA NNAaTKHI
onepaduil BignoBiAHO 0O BMMOr 3akoHodascTBa YKpaiHu, ymoB umx [Npasun ta BHO BaHky. BantoTHi
onepavii/onepadii 3 ©6aHkiBCbkuMM MeTanamu 3a [loTouyHMMKM paxyHKamu KnieHTiB 34iACHI0ITLCA
BiAMOBIAHO OO0 BalOTHOrO 3aKOHO4ABCTBA Ta HOpPMaTUBHO-NpaBoBuX akTiB HBY 3 nutaHb 3aincHEeHHs
onepawuin 3 BarmtoTHAMU LLiIHHOCTSAMMW Ta OaHKIBCbKMMW MeTanamu.

4.1.10. NignncasLwum [orosip 6aHKiBCbKOro paxyHKy Ta KOMMMEKCHOro HagaHHs nocnyr, KnieHt gopy4ae, a
BaHk 3060B'A3yeTbCA BUKOHYBATU CMIMCAHHA KOLWTIB 3 paxyHKy KriieHTa Ha nigcTaBi nnaTiKHMX iIHCTPYKLUIR,
LLIO CKIafeHi B eNneKTPOoHHin abo nanepoBivi hopmi i3 goaepkaHHAM BUMOT 3akoHy YkpaiHu «[1po nnaTixHi
nocnyruy», HopMaTMBHO-NpasoBux akTis HBY Ta rnasu 4.2 usoro po3giny uux MNpasun.

4.1.11.KnieHT Hapgae o baHky nnaTikHi iHCTPyKUiT B naneposin (WNAXOM HagaHHA A0 BigAineHHs
NNaTiKHOI IHCTPYKLiT) abo enekTpoHHIN dopmi (wnsxom HagcunaHHa 3acobamu COO «PAY CIB»). baHk
NpUNMaEe 40 BUKOHAHHS MAATiKHI iHCTPYKLUii 63 00MeXeHHS X MiHiManbHOi abo MakcumMarnbHOI cyMin (Kpim
BMNagkis, nepeabadeHnx sakoHogaBCcTBOM YKpaiHM abo npaBunamm nnaTixkHOT cuctemm).

BaHk npunmae nnaTikHi iHCTPYKLiT A0 BMKOHaHHA npoTarom 30 (TpMauaTn) kKaneHgapHux gHie 3 gatu
X cknagaHH4 knieHToM. [laTa cknagaHHa nnaTikHOI IHCTPYKLUIT He BpaxoBYETbLCS.

4.1.12. baHK BUKOHYE€ MnaTixHi iHCTPYKLUiT BigNOBIAHO 4O YepProBOCTi IX HAAXOMKEHHS (KpiM BMMagkis,
YCT@HOBMEHMX 3aKOHOO4ABCTBOM YKpaiHW) Ta BUKIIOMHO B MeEXax 3aiuliKy rpOLIOBMX KOLUTIB Ha
MoTo4yHOMy paxyHKy KnieHTa Ha MOMEHT HaZAXOMKEeHHS MNaTKHOI IHCTPYKUIT (KpiM NNaTiXXHMX IHCTPYKLUiN
ctarysaya). [pu ubomMy, baHk Mae nNpaBo BMKOHYBaTW NNATiXHI iHCTPYKUiT KnieHTa 3 ypaxyBaHHAM CyM,
Lo HagxoaaTb Ha MoToyHun paxyHok KnieHta npotdarom OnepauinHoro gHA (MOTOYHI HaaXOmXKeHHs ) abo
3a paxyHOK HagaHoro KnieHTy kpeauty (Hanpuknag, osepapadry).

Y pasi ogHOYaCHOro HagXomKeHHS A0 baHKy KinbKOX nnaTikKHWX IHCTPYKUIA, Ha nigctaBi AKMX
3[INCHIOETLCA CMMCAHHA NPOLLOBUX KOLTIB, BaHK Cnncye KOLWTK 3 paxyHKy KnieHTa Yy Taki YeproBoOCTi:
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1) y neplly 4epry CrnmcytoTbCa rPOLIOBI KOLUTK Ha MiACTaBi pilLeHHNA cyay ANnA 3a40BOSIEHHS BUMOT
Npo BiALWKOAYBAHHS LIKOAW, 3aBOAHOI KanilLTBOM, iHLUMM YLLKOKEHHAM 300p0B’s abo CMepTHo, a Takox
BUMOT NP0 CTSArHEHHS aniMeHTIB;

2) y Opyry 4epry CrvcyrTbCA IpOLUOBI KOWITW Ha MiAcTaBi pilLeHHA cyay AN po3paxyHKiB LWoAo
BMONaTU BUXiQHOI JOMOMOrKM Ta onnatyv npaudi ocobam, siki npaulolTb 3a TPyLOBMM [LOrOBOPOM
(kOHTpaKTOM), a TaKoX BMMaTH 3a aBTOPCbKUM AOrOBOPOM;

3) y TPEeTHO Yepry CrMCyrTbCS MPOLLOBI KOLITU Ha NiACTaBi iHWKWX pilleHb cyay;

4) y yeTBEPTY YEpPry CNUCYTbCA rPOLLOBI KOLITK 3a NMATiKHUMKM IHCTPYKUisMK, WO nepegdavatoTb
nnaTtexi 4o GrooxKeTy;

5) y m’aTy 4epry CnuCyOTbCSA rPOLUOBI KOWTK 33 iHWUMW NAATDKHUMW IHCTPYKUIAMKW B MOPSAKY X
NOCHiA0OBHOIO HAAXOOAXKEHHS.

Y pasi ogHo4YacHOro HagxompkeHHs 0o baHky nnaTtikHOI IHCTpYKUil, HagaHoi BiANOBIAHO OO YMOB
0OTSPKEHHS, NPeaMETOM SKOro € MaHOBI NpaBa Ha rPOLLOBI KOLLTK, LLIO 3HAXOAATLCS Ha PaxyHKy, Ta iHLWOT
nnaTiXkHOT IHCTPYKLUIT, HA NiACTaBi SKOI 34INCHIOETLCS CNMCAHHS rPOLIOBMX KOWwTiB, baHk cnncye kowTn 3
paxyHKy KrieHTa no3ayeproBO 3a MMATPKHOK IHCTPYKUiE, HagaHow BigMNoOBIAHO OO YMOB TaKoro
OOTSKEHHSA. Y pasi O4HOYACHOro HaaxomKeHHst 0o baHKky KinbkoxX nnaTtikKHWMX iHCTPYKUIN, HagaHwux
BiAMOBIAHO OO YMOB OOTSKEHb, MPEAMETOM SKMX € MaWHOBI MpaBa Ha rpoLUOBiI KOLWITW, WO 3HAXOASATLCS
Ha GaHKIBCbKOMY paxyHKy, BaHk cnucye KowTh 3 paxyHKy KIieHTa 3a TakMMy NNaTiKHUMK iHCTPYKLiSiMU
3riHO 3 NPIOPUTETOM BiAMNOBIAHUX OOTSKEHD.

Y pasi BigCyTHOCTI (HEeQOCTaTHOCTI) rPOLLOBMX KOLWUTIB Ha paxyHKy KnieHTa baHk He Bege obnik
NNaTKHUX IHCTPYKLIN.

4.1.13. baHK BMKOHYE MMaTiKHY IHCTPYKUil0 MmicnA oTpumaHHA 3roau nnaTtHuka (KnieHta baHky)Ha
BUKOHAHHS KOXHOI nMnaTikKHOT onepauii wnisgxoM nignnucaHHsa nNNaTiKHOI IHCTPYKUIT BRacHOPYYHUM
nignucom (abo enekTpoHHUM NiZNNCOM Y pasi 0OPMITEHHA NNATKHOT IHCTPYKLiT 3acobamu ANCTaHUINHOI
komyHikauii COO «PAY CIB»), kpim Bunaakis, nepegbayeHnx 3akoHoM YkpaiHu «[po nnaTtikHi nocnyrny.
Mepen oTpymaHHAM 3rogn MNnaTHUKA Ha BWKOHAHHS KOXHOI MNaTikHOI onepauii baHk 3060B’a3aHuin
30iNCHUTY nocuneny aBTeHTudikauito KnieHta (kopuctysaya).

4.1.14.MnaTtixkHa onepalis BBaXa€TbCA aKLEenTOBaHOK Micns HadaHHA MMAaTHUKOM 3rogn Ha i
BUKOHaHHA. AKWO Hemae 3rogn nnaTHUKa Ha BUKOHAHHS MaTKHOI onepadil, TO Taka onepauis
BBa)KAETbCA HeaKLEeNnTOBaHO0, AKLLO iHWe He nepeabavyeHo 3akoHOM NpOo NnaTikHi NOCyru.

4.1.15. KnieHT (NnaTHUK) Mae NpaBo BiAKNMKaTU 3roay Ha BUKOHaHHSA NnaTiXkHol onepauii (NoB’a3aHnx
MiXX coBoto nnaTiXHUX onepauin) y 6yab-9KMn yac, ane He Mi3Hille HacTaHHA MOMEHTY 6e3BigKNNYHOCTI
NNaTiKHOT IHCTPYKLIT BiANOBIAHO 40 HOPM 3aKOHY NPO NNaTiXXHi NOCAYyrn.

[ns BigknNuKaHHA 3rogM Ha BMKOHAHHA nnaTtikHoi onepauii KnieHT (nnaTtHUK) Hapae baHky
PO3NOPSAIKEHHS 32 AOBINbHOK HOPMOLO Y BUMMSAi iucma - ANg opuandHnX ocid, 3aseu - ansa qisnyHnX
oci6 — nignpuemuis, Ta ocib, Aki NnpoBagATb He3anexHy npodecivHy AisnbHICTb. Po3nopsaakeHHs npo
BiKMMKaHHA 3roamn Ha BUKOHAHHS NnaTihkHOT onepauii (MUCT - ons opuandHmnx ocib, 3asea - 4na isnyHux
ocib) HagaeTbca KnieHToM A0 BiggineHHs baHKy y NMCbMOBOMY BUrfsdi 3a OOBINbHOK (hopMoK Ha
nanepoBMx HociAXx abo B €neKTPOHHOMY BUIMSAi LIISXOM HaOCUNaHHSA 3acobamu AUCTaHUIAHOI
komyHikauii (COO «PAY CIB» abo iHWuMK 4oCTynHUMK 3acobamm TeNeKoMyHiKauiMHOro 3B’s3Ky).

4.1.16.baHK y pasi BMKOHaHHA MNaTKHOI onepauii B MeXxax OfHOro Hagasada nnaThKHUX nocnyr
300608B’A3aHuI 3a6e3neunT 3apaxyBaHHSA CyMM KOLLITIB 3@ NNaTiKHOK onepalieto Ha paxyHOK OTpumyBaya
NPOTHArom onepauinHoOro AHs, B SKUN MPUAHATO A0 BUKOHAHHA NNaTiKHY iHCTPYKLUito, abo B iHLLIMA CTPOK,
BU3HAYEHWI 4OrOBOPOM.

BaHk 3060B’a3aHUN 3a6e3neunT BUKOHaHHS NNaTiKHOI onepauii:

- 3 paxyHKy nnaTHMKa NpOTAroM onepauiiHoro AHs, B SKUM HAM NPUAHATO A0 BUKOHAHHS NNaTKHY
IHCTPYKUit0, ab0 B iHLWWIA CTPOK, BU3HAYEHWU LOrOBOPOM, SKLLO PaxyHOK OTpUMMyBada BigKPWUTO B iHLIOMO
HagaBada NnaTiXHUX MNOCNYyr;

- 3 paxyHKy nnaTHWKa Ta KOpeCcnoHOEeHTCbKOro paxyHKy baHky npoTarom onepauinHoro gHs, B K1
HUM MPUIAHATO OO0 BWMKOHAHHS MMATiXKHY iHCTPYKLUIiO MnaTHMKA, SKWO paxyHOK OTpMMmyBada BigKpuTo B
iHLLIOro HagaBsaya nnaTikXHUX MOCHyr.

CTpOKM BMKOHAHHS MNMaTiKHMX Onepauin y nnaTiKHMX CUCTemMax YCTaHOBMIOKTbLCS NpaBuniamu
NNaTiXXHUX CUCTEM, arne He MOXYTb NepeBuLLyBaTH CTPOKIB, BU3HAYEHMUX 3aKOHOM NPO NNaTiXHi Nocnyru.
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4.1.17. baHK 30iCHIOE CBOEYacHe 3apaxyBaHHA Ta cnucaHHa KowTiB KnieHTa. baHk 34ilCHIOE BUKOHaHHSA
nnaTiXkHOT onepauii B MOBHIN CyMi, 3a3HaYeHiln y NAaTiKHIA IHCTPYKLUIT, AKLLO iHLWe HEe BU3HA4YeHO 3aKOHOM
Ykpainn «[po nnatixkHi nocnyru» abo 4oroBopom.

4.1.18. baHk 3abe3nevye CcynpoBOAXEHHS BCiX NNaTiKHMX onepadin iHpopmadieto BignoBigHO A0 BMMOT
3akoHogaBcTBa y cdhepi 3anobiraHHs Ta npoTugii neranisadii (BigMMBaHHIO) OOXOAIB, OAEPXKAHUX
3M104YMHHMM LUASIXOM, PiHAHCYBaHHIO TEPOPM3MY Ta (PiHAHCYBaHHIO PO3MOBCHMKEHHSA 36pOi MacoBOro
3HULLEeHHSA, Ta BuMor BH[ BaHky 3 nuTaHb piHaHCOBOro MOHITOPUHTY.

4.1.19. baHK 3giNcHI0E onepauii 3 roTiBKOKW BigMOBIAHO A0 BUMOI YMHHOrO 3aKOHOL4ABCTBA YKpaiHu,
BPaxoBYH4M BMMOIM HOPMaTMBHO-NpaBoBux akTiB HBY, posaginy 3 uux lMpaeun, iHwux BHL BaHky Ta
aitoumnx Tapudis baHky.

4.1.20. baHK 34icHI0E NnaTikHi onepauil N0 NPUMYCOBOMY CMUCaHHIO (CTAMHEHH0) KowTiB 3 NMOTOYHOro
paxyHKy KnieHTa Ha nigcraBi AOKYMEHTIB Ta y BUnagky, nepeabadeHnx YNHHUM 3aKOHO4aBCTBOM YKpaiHu,
AorosipHMMKM BigHOocuHaMn CTopiH. NMpu uboMy, CnMcaHHA (CTATHEHHS) KOLWTIB B NPUMYCOBOMY MOPSAKY
3pgincHoeTbea 6e3 3rogm KnieHTta. BignoBiganbHIiCTb 3a NpaBOMIpHICTE/06rpYHTOBAHICTE NPUMYCOBOMO
CMMCaHHSA (CTSArHEHHS) HECe CTAryBau.

4.1.21.KnieHT Ha nigcTtasi nonoxeHb LmBinbHOro kogekcy YkpaiHu, 3akoHy YkpaiHm «[1po nnaTikHi
nocnyrm», umx [lpaBun Hagae 3rogy (Qopyyae) Ta npaBo baHky 3aivicHioBatu gebetoBui nepekas
(moroBipHe cnncaHHs) KOLWITIB 3 CBOro MNoTOYHOro paxyHKy Ta iHiLitoBaTK BCi HACTYMHI NOB’A3aHi MixX cob0to
CMiNbHUMKM O3HaKaMu MnaTikHi onepauii 3 4ebGeToBOro nepekasy (4OroBipHOroO CMMUCaHHS) Ha KOPUCTb
BaHKy cymun BapTOCTi HagaHUX NnaTikKHUX Ta iHWKX nocnyr 3rigHo Tapudis BaHky.

3roga Ha BuMKoHaHHA baHkom nebeToBoro nepekasy (AOroBipHOro cnucaHHs) 3 MoTo4YHOro paxyHky
KnieHTa (kopucTyBaya) nnaTtu 3a HagaHi nnaTtikHi Ta iHWi nocnyry, wo nependaveHi umn MNMpaesunamm Ta
iHLWKWMK goroBopamu, yknageHnmm 3 bankom, HagaeTtbesa KnieHTom (KopucTyBadem) LUISIXOM Ta B MOMEHT
nignnucaHHs 4OroBopy, Wo yknagaetbca Mk baHkom Ta KnieHToMm, nig Yac npueaHaHHsa 4o umx nyoeniyHmx
Mpasun.

MpaBo BaHky 3gincHnTM aebeToBuin Nepekas (QOroBipHE CNMCaHHSA) KOWTiB 3 [OTOYHOro paxyHky
KnieHTa BUHMKAE 3 MOMEHTY BUHMKHEHHST 3060B’s13aHHA KnieHTa nepeg baHkom wo[o cnnatu BapToCTi
HagaHWxX nNaTbkHUX Ta iHWuX nocnyr 3rigHo Tapudis baHky Ta Ai€e OO MOMEHTY MorawleHHs
3aboproBaHocTi KnieHTa Wwo[o cnnaTti Takmx KOLWTIB.

Y BMNagKy HacTaHHA CTPOKIB/TEPMIHIB BMKOHaHHA 3000B’A3aHb 3a AOroBOpaMu, yknageHumn 3
BaHkom, KnieHT Hagae 3rogy (oopydae) Ta npaBo baHky 3givicHoBaTn gebeToBur nepekas (4orosipHe
cnucaHHsA)3 MoToYHOro paxyHky Ta iHWKX paxyHkiB KnieHTa, BiakpuTux B BaHKy, rpoLwoBMX KOLWTIB B CyMi,
Wo nignarae cnnaTi 3okpemMa, ane He BUKITIOYHO, 3a KpeauToM, HadaHUM B MexXax AOroBipHUX BiAHOCUH,
HapaxoBaHMX MPOLEHTIB Ta KOMICIN Ana 3OINCHEHHS NOralwleHHsi 3aranbHoi 3aboproBaHoOCTi 3a
AOroBopamu, BKJHOYAK4M CTPOKOBY 3abOproBaHiCTb, HapaxoBaHi Ta HecnnaveHi NpoueHTU, KoMicii, a
TaKOoX NeHto Ta Wrpadu Ta iHWi nnaTexi, nepegdadeHi forosBopamun yknageHmmun y banky. OgepxxyBayem
KOLWTIiB Npu 34iMCHEHHI Takoro AebeToBoro nepekasy (4OrosipHOro cnucaHHs) € baxk.

4.1.22.KnieHT Hapae 3rogy (gopydvae) Tta npaso baHky 3gincHioBatv gebetoBui nepekas (OOrosipHe

CrncaHHs):

- 3anuuKky kowTiB 3 NoToyHoro paxyHky KrieHTa Ta nepepaxyBaHHS Li€i Cymun 3a peksiautamu KnieHTa,
WO 3asHadeHi y 3asaBi Npo 3akpuUTTA paxyHKy abo y po3nopsmkeHHi YNOBHOBAXEHOro Oprasy,
BiAMNOBIAHO OO YMHHOrO 3aKoHogaBcTBa YKpaliHM Ta HOpMaTUBHO-NPaBoBMX akTiB HBY;

- kowrTiB 3 lNoToyHoro paxyHky KriieHTa Ta nepepaxyBaHHS Ui€l CyMU Ha OENO3UTHUA paxyHOK, 3rigHO
[oroBopy 6aHKIBCbKOro BKnagy, BIiAMOBIAHO OO YMHHOIO 3aKOHOAABCTBA YKpaiHM, HOPMAaTUMBHO-
npasosux akTtisB HBY Tta BH[ BaHky;

- KowrTiB 3 lMoTo4Horo paxyHky KnieHta y cymi nnaTtu 3a Hagadi nnatikHi Ta iHWi nocryru 3rigHo 3
Tapudamu, BctaHoBrneHMMn baHkowm;

- kowrTiB 3 [loToyHOro paxyHky KnieHTa (BigKkpuTUX Ta TuX, WO OyayTb BigkpuTi B BaHky) B cyMmi,
HeoOxigHin gns cnnatm 6yab Akux 3000B’A3aHb Ta 3abOProBaHOCTI (B TOMY 4MCRi KPeAUTHUX
porosopis). IMpu BigcyTHOCTI KowTiB Ha [loTo4yHOMY paxyHKy, KnieHT gopydyae BaHky 3aincHioBatm
noraLueHHs 3060B’sa3aHb Ta 3ab6OproBaHOCTI 3@ paxyHOK HEBUKOPUCTAHOI CyMK BCTaHOBIEHOrO JlimiTy
OsepapadrTy;

- kowrTiB 3 [oTo4HOro paxyHky KnieHta B po3mipi cyM Komiciv iHwnx 6aHkiB, ki 6ynu cnnayeHi baHkom
npu obcnyroByBaHHi MoTo4yHOro paxyHky KriieHTa 3a BWKOHaHHS nnatexiB KnieHTa B iHO3eMHUX
BantoTax. CnucaHHA 34iNCHIOETLCA NO (PakTy HacTaHHSA BUNaaKy NnoHeceHHs baHkoM Takmx BUTpar, 3
BUKOPUCTAHHAM NpaBa QOroBipHOro CrmncaHHAa 3rigHo umx MNpasun.
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4.1.23. Y Bunagky, Kkwo BanTa 3aboproBaHOoCTi abo BanTa, B KA 34IMCHIOETLCA onnaTta,
Bi4pI3HAETLCA Big BantoTh paxyHky(iB), KnieHT Hagae 3rogy (gopy4ae) Ta npaBo baHKy camocTinHo (6e3
HagaHHA KnieHTom nnaTikHUX IHCTPYKLUIN Ta 3aaB) 34iINCHUTM 0roBipHe cnucaHHs 3 paxyHky(iB) KnieHTa,
BiANOBIQHO, rPOLLOBY CyMy, LLO eKBiBarieHTHa cyMi 3aboproBaHoCTi, abo CyMy B iHO3EMHIi BanioTi, L0
OOpiBHIOE CyMi 3aboproBaHocCTi, Ta, 3a HEOOXIAHOCTI, Hagae 3rogy (qopyyae) Ta npaeo baHky 34iNnCHUTK
npogax/obmiH cnmMcaHoi iHO3eMHOI BamnoTh (Mo Kypcy KyniBni/obmiHy iHo3emMHoi BanoTn badky ans
KnieHTiB, Wo cknaeca Ha BPY Ha geHb 3aiicHeHHsA npoaaxy/obmiHy) Ta 3apaxyBaTn OTpUMaHy cymy Ha
BiANOBIAHI paxyHkn BaHky.

4.1.24.lna 34incHeHHs onepaudiin 3 Kynieni/mpogaxy iHO3eMHOI BamnTM Ha nNigcTtasi 3asiB Mpo
Kynieno/npogax iHo3eMHOI BantoTu BcTaHoBreHUx baHkom dopm, KnieHT Hagae srogy (oopydyae) Ta
npaso baHky 3aiicHIOBaTN NepepaxyBaHHs 3i CBOro [oTOYHOro paxyHKy, CyMu B rPUBHAX / B iIHO3EMHIN
BaNIoTi, WO MOTpiOHaA Ans KynieBni iHO3eMHOI BantTU/Mpogaxy iHO3EeMHOI BankoTW, 3rigHO YMHHOIO
3aKOHOAaBCTBa YKpaiHW Ta PEKBi3NTIB, 3a3Ha4YE€HNX B TaKMX 3asiBax.

4.1.25.Tpo BigkputTa/ 3akputta KnieHTy [MoToyHOro paxyHky bBaHk nosigomnsie BianoBigHWi
KOHTPOSIIOIOYMI OpraH LWSAXOM HaACUNaHHSA B [OeHb BiOKPUTTSA/3aKpUTTS paxyHKY MNOBiAOMIIEHb B
€NeKTPpOHHOMY Burnsdi  3acobamu  enekTpoHHOI nowTu Mepexi |HTepHeT (mani - 3acobu
TEenekoMyHikauiMHux Mepex) Ha agpecy IHdopmauinHoro noptany [epxaBHOi dickanbHOI cryxou
YKkpaiHu BignoBigHoO Ao BUMOT, BU3Ha4YeHUx MiHicTepcTBOM dhiHaHCiB YKpaiHu.

4.1.26.JaTtoo novaTtky BuaaTkoBux onepauin 3a lNotodHnm paxyHkom KnieHTa baHky € naTta ogHiel 3
noain, Wo HacTana nepLuoto:

- OTpMMaHHSA baHKoM enekTpoHHOro NoBigOMEeHHA-BIANOBIAI KOHTPOOKYOro OpraHy 3 BigMiTKO
Npo B3ATTS PaxyHKY Ha 06J1iK y KOHTPOMOKYOMY OpraHi,

- abo paTa peecTpadii OTPMMaHHSA KOPIHUSA MOBIAOMIIEHHS 3 BIAMITKOK MPO B3ATTA paxyHka Ha
061K y KOHTPOMOKYOMY OpraHi (SKWo MnogidoMneHHs - 8i0noeidb Hadiliwo Ha narneposux HOCIsX),

- abo gata, BM3Ha4veHa gk gaTa B3ATTS Ha 06niK y KOHTPOMNIOKYOMY OpraHi 3a MOBYa3HOI 3rogoto,
TOOTO gata oTpuMaHHs baHKoMm MOBiAOMMEHHST (KBUTaHL,iT) KOHTPOSIOKYOro opraHy npo nigTBEpAXKEHHS
dakTy npuURHATTA 00 06pobneHHs enekTpoHHoro [MoBiAOMNEHHsT NPO BIAKPUTTA/ 3aKpUTTA PaxyHKy,
HagicnaHoro bBaHkom.

OTpuMaHHA BIAMOBIOHWM KOHTPOSIOKYMM OPraHoOM MOBIAOMIIEHHS MPO  3aKPUTTS  paxyHKy
NiaTBEPIKYETLCA haMnoM eneKTPOHHOro MOBIOOMISIEHHS-BIANOBIAI, WO Hagcunaetbcs [0 baHky
3acobamu TenekoMyHikauinHMx mepex, abo NoBiAOMMEHHSIM (KBUTAHUIED) Npo NigTBEPAXEHHA dhakTy
NPUAHATTS NOBIAOMITEHHS 0O 0OpOBNEHHS y pasi MOBYA3HOI 3rogu.

4.1.27. AHeMm BiOKpUTTS MOTOYHOrO paxyHKy KrieHTy BBaxaeTbcsa AaTa nianucaHHa baHkom [dorosopy
6aHKIBCLKOro paxyHKy Ta KOMMMEKCHOro HaJaHHSA MoCryr.

4.2. Bumoru wopno ocpopMneHHA nnaThkHUX iHCTPYKUin

4.2.1. KnieHT mae npaBo 0OpMUTM MNATKHY iHCTPYKLiO B €enekTpoHHin abo naneposii dopmi i3
3aMnoBHEHHAM PeKBi3nUTIB, BUSHAYEHUX NYHKTOM 4.2.2 umx NMpasun. KNieHT 3arnoBHIOE PEKBI3UTU NIaTiXkKHOI
IHCTPYKUii OepXaBHOK MOBOK 3 YypaxyBaHHAM BUMOI, 3a3Ha4yeHMX B yKasiBKax LWOOO0 3arnoBHEHHS
PEeKBI3NTIB NNATPKHOI IHCTPYKLIT, Ta BUMOr HOpMaTMBHO-NpaBoBuX akTiB HBY (3okpema, IHCTpyKUii npo
0e3roTiBkOBI pO3paxyHKM B HaUiOHanNbHIN BantoTi KOPUCTYBaYiB MNNATDKHUX MNOCAYr, 3aTBepmXeHoi
noctaHoBoto lMpasniHHa HBY 29.07.2022 Ne163 (gani — IHcTpykuis Ne163), NonoxeHHs npo nopsagok
BMKOHAHHA HagaBayamu NnAaTikKHUX MOCAyr MAaTiKHUX IHCTPYKUIN B IHO3eMHIA BanioTi Ta 6aHKIBCbKMX
MeTanax, 3aTBepgxeHoro nocraHoBoto [paeniHHg HBY 28.07.2008 Ne 216 (y pepgakuii noctaHoBuM
MpaeniHHa HBY 25.08.2022 Ne189) (gani - MNMonoxeHHs N2216). KnieHT mae npaBoO 3amnoBHOBATU
PEKBI3NUTN NNATPKHOI IHCTPYKUIT NaTUHCBKMMK NiTepamn, AKWO Le nepeabayvyeHo npasunamMu NAaTixkHOI
cuctemu Ta BH BaHky.

4.2.2. TnaTikHa iHCTPYKUis, opopmneHa KnieHTOM B enekTpoHHin abo naneposii opmi, NOBMHHA
MiCTUTK Taki 06OB’A3KOBI PEKBI3UTH:
3a nnamixkHUMU orepauismu 8 HauioHarsnbHiIl eanomi:

1) faTy cknagaHHs | Homep;

2) yHikanbHWIM ineHTUdikaTop nNnaTtHMka abo HaMeHyBaHHSA / Npi3BuLLEe, BNacHe iM’a, no 6aTbKoBi (3a
HasiIBHOCTI), KOA, NnaTHWKa Ta HOMepP MOro paxyHky;

3) HaMMeHyBaHHA HagaBa4va NAaTiKHMUX NOCNYr NNaTHUKA,

4) cymy uncppamu Ta cnosamu;
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5) npusHayeHHs nnaTtexy;

6) nignnc(n) NnaTHUKa;

7) yHiKanbHWUI igeHTUdIKaTop oTpMMyBada abo HanmMeHyBaHHs / Npi3BuLLe, BnacHe iM’a, No 6aTbKOBI
(3a HasABHOCTI), KOA4 OTpUMYyBa4a Ta HOMepP MOro paxyHky;

8) HaMeHyBaHHA HagaBaya NNaTKHUX NOCNyr oTpUMyBaya.

3a nnamixkHUMU orepauisMu 8 iHo3eMHil sariromi abo 6aHKIBCbKUX Memarnax:

1) HOMep AOKyMeHTa Ang iHiuitoBaHHA NaTipkHOI onepadii (MoXe MiCcTUT undppu Ta nitepu);

2) gaTy cknajaHHa OOKyMeHTa Ans iHiuitoBaHHA nnaTikHol onepadii (Wicno - uudppamu, micaub -
undpamm abo cnosamu, pik - umdpamn);

3) VyHikanbHUM igeHTUdikaTop NnatHMka abo HanmeHyBaHHA (MOBHe abo  CcKopo4eHe)
nnaTHuKa/npiseuLLEe, BnacHe iM’s,, No 6aTbkoBi (3a HAsABHOCTI), HOMEP paxyHKY MNaTHWKa B iHO3EMHIN
BantoTi abo 6aHKiBCbKMX MeTanax, aapecy NnaTHUKa;

4) HaiMeHyBaHHS Ta MiCLLe3HaXO4)KEHHS HadaBada NnaTiXKHUX NOCNYr NnaTHWUKa (Ha3Bw KpaiHu i MicTa);

5) umdpoBun abo niTepHMA KoA iHO3eMHOI BantoTM abo 6aHKIBCbKOro MeTany BignoOBIgHO
0o Knacudikatopa iHo3eMHMX BantoT Ta 6aHKIBCbKMX MeTanis, 3aTBEPAXEHOro NoctaHoBo [paBniHHA
HBY Big 04.02.998 Ne 34 (y pegakuii noctaHoswu lNMpaeniHHa HBY Big 19.04.2016 Ne269), 3i amiHamu (oani
- KnacudikaTop);

6) cymy nnaTikHOI onepauii abo macy OaHKIBCbkMX MeTaniB y TPOMCbKMX YHUISX undpamu (dina
YacTMHa Yncna BiJOKPEMITIOETLCA KOMOIO) Ta CroBamu;

7) yHikanbHUn igeHTudikaTop oTpMMyBada abo HanMeHyBaHHSI OTpUMyBada/npi3euLLLe, BriacHe iM’s1, nNo
0aTbKoBI (3a HAasiBHOCTI), HOMEp paxyHKy OTpMMyBa4a B iHO3EMHIl BantoTi abo 6aHKIBCbKMX MeTanax, Ha
AKNA NepepaxoByTbCS KOLWTKM abo BaHKiBCbKi MeTanu (4ns oTpumyBaya - gi3ndHOi 0cobu, SKuin He mae
paxyHKy, PeKBi3UT HOMepa paxyHKY He 3arnOBHIOETLCSA);

8) HanmMeHyBaHHA HagaBa4va NnaTikHUX Nocnyr oTpumMyBada [ana 6aHky - SWIFT-koa/(BIC) abo iHwwni
ineHTudikatop 6aHKy oTpumyBaua; Ansi HeGAHKIBCbKOro HagaBada nnaTiKHMX NOcnyr oTpumyBada -
SWIFT-kog/(BIC) abo iHwun igeHTudikaTtop 6aHKy oTpuMmyBaya, y SAKoro HebaHKiBCbku HagaBaud
NAaTbkHMX MNOCAYyr Mae BIiAKPUTUMA PO3PaxyHKOBUMA pPaxyHOK Ta HOMEpP PO3PaxyHKOBOrO paxyHKy
HebaHKIBCbKOro Hagasa4a nnaTtikKHUX nocnyrj;

9) KOMICINHI - 3a3Ha4YaeTbCs NOPSAOK ChnaTv KOMICIMHUX BUHaropopn (BUTpaT) HagaBady NnaTikKHUX
nocnyr nraTtHWKa 1 iHWKUM HagaBadaM nNnaTikHUX NOCAYr 3a nepepaxyBaHHSA KOLWTIB B iIHO3EMHI BastoTi
abo GaHkiBCbKMX MeTaniB 3a paxyHok nnatHuka (OUR) abo otpumysada (BEN) a6bo nnatHuka Ta
oTpumyBada (SHA), HagaeTbca nNpaBoO Hagasady NNATPKHUX NOCIYr NnaTtHUKa yTpUMyBaTW KOMICIHY
BUHaropody 6e3 nnaTiKHOT IHCTPYKLUii NnaTHKKa;

10) Npu3HaYeHHA NnaTexy;

11) ko4 KpaiHn oTpumyBaya (Tpu CMMBOIM) BiANOBIAHO A0 NOrO MiCLLEe3HaXomKeHHS abo NpoXKMBAHHSA
(3a HasBHOCTI Takoi iHpopmaLii) abo KpaiHM peecTpadii (3anoBHIOETLCA NnaTtHMKoM abo HagaBayem
NNaTKHUX NOCNYr NnaTHUKa);

12) ineHTndikauiiHun ko4 nnaTHWKA - 4N puanYHMX ocib 3asHavyaeTbCs Kog 3a €AMHUM OepPXKaBHUM
peecTpoM nignNpueMcTB Ta opradisaudin Ykpainm (€0PI1OY) abo peectpauinHuin (obnikoBuin) Homep
nraTHUKa NogaTKy, KM NPUCBOKETHCA KOHTPOSOKYMMN OpraHamu, ans disudHnx ocib 3as3HavaeTbes
peecTpauiiiun HoMmep ob6NiKoBOI KapTKu NnaTHWKa noaaTkiB abo cepis (3a HAaABHOCTI) Ta HOMep nacnopTa
(ansa gisnyHmx ocib, ski Yepes cBOI penirivHi NepeKoHaHHA BiAMOBNATHCSA Bi, NPUAHATTSA peecTpauiiHoro
HoOMepa oO0OniKoBOI KapTKM nMnaTHMKaA nogaTtkiB Ta odiuiHO noBiAOMUIIM MpPO Le BiANOBIAHUN
KOHTPOMIOKYNIA OpraH i MatTb BigMITKY B MacnopTi/3anuc B eneKTpoHHOMY 6e3KOHTakTHOMY HoCii abo B
nacnopTi NPOCTaBNEHO COBO «BiAMOBaY);

13) nignuc(n) (BnacHopy4yHWi(i)/enekTpoHHWiA(i)])BignosiganebHoi(Mx) ocobu(ib) nnatHuka, saka(i)
BiQNOBIAHO A0 3aKOHOAABCTBA YKpaiHW Mae (10Tb) NPaBO PO3NOPALKATUCA PaxXyHKOM;

14) pe3ngeHTHICTb - NNaTHUK - pi3nyHa ocoba 3a3Havae pe3naeHTHICTb CBOK Ta OTpUMyBaYa CrioBamm
«pe3naeHT» YN «Hepe3naeHT» Mig 4Yac nepepaxyBaHHS KOLWTIB B iHO3eMHi BamnoTi abo 6aHKiBCbKMX
MeTaniB Ha KOPUCTb IHLWOT (Pi3n4HOT 0coBU B Mexax YKpaiHu.

KpiMm 3a3HavyeHux Bulle pekBi3uTiB B 060B’A3koBOMY nopsagky Yy [naTbkHii iHCTpyKUil (9K 3a
nNNaTbKHUMKU onepauigMn B HauUiOHarbHiA BanioTi, Tak i B iHO3eMHin BantoTi abo H6aHKIBCbKMX MeTanax)
noBuHeH GyTW OOOATKOBUA pekBi3nT, a came «[lignucaHHsaM nnaTikHOI IHCTPYKUii Hagat 3rogy Ha
BMKOHAHHS LLiET NnaThkHOT onepawii».

4.2.3. KnieHT 3anoBHIOE 0OOB’A3KOBI PEKBI3UTWN MNATIKHOI IHCTPYKLUIT, OpOpMIIEHOT y naneposin opmi,
Big pyKW/ i3 3acToCyBaHHAM TexHiYHMX 3acobiB abo bBaHk 3a 3rogoto KnieHTa (mnaTHuKa) 3anoBHIOE
nnaTikHy IHCTPYKUiO i3 3aCTOCyBaHHAM TexHiYHMX 3acobiB. [MpaBuUMbHICTb 3aMOBHEHHS PEKBI3UTIB
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nnaTikHOI IHCTPYKUii BaHkom i3 3acTocyBaHHSAM TexHi4HUX 3acobiB KnieHT 3acBigyye BnacHOpPyYHUM /
€NeKTPOHHMM NiANNCOM.

BaHk Ta KnieHT y pasi iHiditoBaHHA KnieHTOM nnaTikHOI onepauii i3 3acTtocyBaHHsAM 3acobiB
OUCTaHUINHOT KOMYHiKauil MatoTb MpaBo Yy BigNOBIAHOMY [OOroBOpPI BCTAHOBWUTWU MNepenik peksisuTiB
NAaTiXkKHOT IHCTPYKLIT, siki BaHK 3a HasiBHOCTi TEXHIYHOI MOXITMBOCTI 3anOBHIOE aBTOMAaTMYHO Ha NiACTaBi
iHdbopMaLii, oTpMMaHoi B npoLeci ineHTudikauii KnieHra.

4.2.4. KnieHT Mae npaBo ohopMuUTU Ta HagaTu Oo baHKy 3BegeHy NnaTiXKHY iHCTPYKUilo, ska Moxe
MICTUTW NAATPKHI IHCTPYKUIT Ha KINbKOX OTPUMYBaYiB, paxyHKu sikux BigkpuTi B baHky. 3BegeHa nnartikHa
IHCTPYKLUisi MOBMHHA MICTUTKU OBOB’A3KOBI PEKBI3UTM MNATIXKHOI IHCTPYKUIT NO KOXHOMY OTpMMyBady, SKi
BM3Ha4veHi B nianyHkTax 4), 5), 7), 8) nyHkTy 4.2.2 uboro po3giny lNpasun, Ta 3aransHy cymy 3BefeHol
NNaTiKHOT IHCTPYKUiT.

4.2.5. KnieHt (MnaTtHMK) Mae npaeo iHilitoBaT NnaTikHy onepawito 3a akTMYHOro nnaTHUKa Tta/abo Ha
KOPUCTb (PaKTMYHOrO OTPMMYBaya KOLUTIB LUMISIXOM HaJaHHA NNaTbkHOI IHCTPYKUiT A0 BaHKy, npu Lbomy
nnaTixxHa iHCTPYKUis, KpiM 060B’A3KOBUX PEKBI3WTIB, BU3HAYEHUX Y MYHKTI 4.2.2 umx [MpaBun, NoBMHHA
MICTUTU:

1) yHikanbHWI ineHTUdikaTop hakTMYHOro nNnaTtHMka abo HanMeHyBaHHs / Npi3BULLLE, BlacHe iM’s,
no 6aTbKoBI (3a HAasABHOCTI), koA hakTUYHOro nnaTHUka Ta/abo

2) yHiKkanbHui igeHTudikaTop akTMYHOro oTpuMyBaya abo HarMeHyBaHHSA / Npi3BuLLE, BracHe
iM’s1, no 6aTbKOBI (32 HAsIBHOCTI), koA, (hakTUYHOro OTpUMyBava.

4.2.6. TnaTHWUK 3anoBHIOE PeKBI3NT «[pu3HaYeHHsa nnaTexy» NNaTikHOI IHCTPYKUIl Tak, Wwob HagaBaTu
OTpMMyBa4y KOLUTIB MNOBHY iHdpopMauito Npo nraTiK Ta AOKYMEHTM, Ha NiacTaBi SKWUX 30iIMCHIOETLCS
nnatikHa onepauis. [loBHOTY iHdopmauii Bu3Hadae KnieHT (MnaTHUK) 3 ypaxyBaHHAM BUMOr
3akoHoOaBCcTBa YKpaiHu.

4.2.7. baHk 3060B’dA3aHM OTpuMaTK 3rogy nraTtHuka (KnieHta) Ha BUKOHaHHS KOXKHOI niaTikHOI onepadii
B NOpsAKy, BU3Ha4eHOMY NyHKTOM 4.1.13 umx ny6nivHmx MNpasun.

4.2.8. BbaHK nig Yac BMKOHaAHHA MNaTiKHOI onepauii 3 paxyHKy nnatHuka 30060B’s3aHUI NepeBiputn B
NAATPKHIA IHCTPYKLUI:

- 3anOBHEHHS PEKBI3UTIB MMATIXKHOI IHCTPYKLUIT, BU3HAYEeHUX Yy nignyHkTax 1) — 4), 6) nyHkTy 4.2.2 unx
lNpaBun, BIANOBIAHO A0 BMMOr HOpMaTMBHO-NMpaBoBuX akTiB HBY, 3okpema IHCTpykuii Ne163,
NMonoxeHHa Ne216;

- 3anoBHEHHSA pekBi3uTy «lMpmn3HayYeHHsa nnaTexy» Ha BigNoOBIgHICTb BUMOram, BUKIAAEHNM Y NYHKTI
4.2.6 Ta IHcTpykuii Ne163, MNMonoxeHHi Ne216;

- BignosigHiCcTb iHdopMaLii, Wo BM3HA4YaeTbCad baHkoM, a ANs y4YaCHUKIB MnaTiKHOI cUCTeMU —
npasunamu nnaTikHOT CUCTEMU, a CaMe:;

» HOMepa paxyHKy nnaTHuKka Ta Kody nnaTHuka [Kody ropuaudHoi ocobu (BigokpemneHoro
nigaposainy opmnanyHoi ocobu) srigHo 3 EAPIOY / peectpauinHoro Homepa / PHOKII abo cepii
(3a HagBHOCTI) Ta HOMepa nacnopTa (Ans gi3ndHux ocib, ski Yepes CBOI penirinHi NepekoHaHHA
BiAMOBNAOTLCA Bi NPUNHATTHA peecTpauiiHoro Homepa o6niKoBOI KapTK/ NiaTHMKa NogaTtkiB Ta
NoBigOMMNK NPO Le BiAMOBIAHUA KOHTPOMOYMIA OpraH i MatoTb BigMiTKy B nacnopTi)] abo

» YHiKanbHoro igeHTugikaTopa nnaTHuKa.

4.2.9. baHK npunMae 00 BUKOHaHHSA NIaTiKHY IHCTPYKLUiO NnuLle:
-y pasi BignosigHoCTi iHpopmauii, 3a3HadeHol B NignyHkTi 1) abo B nianyHKTi 2) nyHKTYy 4.2.8 umX
MpaBun, Tin iHdopMauii Npo nNnaTHUKa, Wo 36epiraetbcs y baHky;
- 3a yMOBM, WO NnaTiXkHa IHCTPYKUiIA obopmMIieHa HaneXHUM YMHOM Ta HEMAE 3aKOHHUX MigcTaB anis
BiAMOBM B i MPUAHATTI.
AKLWOo pekBi3nTU NNATiXKHOT IHCTPYKLIT 3aNOBHEHO 3 NOPYLUEHHAM HOPMAaTUBHO-NPaBoBMKX akTiB HBY
(IHcTpykuil Ne163, MonoxeHHs Ne216) baHk BiaMoBnsae KnieHTy (NnaTHUKY) y BUKOHaHHI NnaTikHOI
IHCTPYKUii B nopsaaky, yCTaHOBNEHOMY B nyHkTax 4.2.12 ta 4.2.14 unx MNpaswvn.

4.2.10. baHk noBvHeH 3abe3nevnTn CynpoOBOMKEHHSA BCIX MraTiKHMX onepauin iHdopmauieto BianoBigHO
A0 BUMOr 3aKoHOAAaBCTBa Yy cdepi 3anobiraHHA Ta npoTuaii neranisadii (BigMMBaHHIO) [0X0A4iB,
ofepXKaHUX 3MOYUMHHUM LUNIAXOM, dhiHAHCYBaHHIO Tepopu3My Ta (PhiHaHCYBaHHIO PO3MOBCIOOKEHHS 30pOoi
MacOBOr0O 3HULLEHHS (Aani — 3aKOHOA4ABCTBO 3 NUTaHb PIHAHCOBOrO MOHITOPUHTY).

4.2.11.baHK BMKOHye nnaTpkHy iHCTpyKuito KnieHTa npotsarom OnepauiiHOro AHA, SKWO nnaTikHa
iIHCTPYKUis Haginwna go baHky npotsarom OnepadinHoro Yacy, abo B iHLMI CTPOK, AKLWO Lie nepeabayeHo
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ymMOBaMu O0roBopy. AKWO nnaTtikHa iHCTpyKuia Hagiwna go baHky nicna 3akiHyeHHs OnepauinHoro
yacy, To baHk BUKOHYe TaKy nnaTikHY IHCTPYKLit0 He MidHiwe HacTynHoro OnepauinHoro gHs abo B iHLWWIA
CTPOK, SIKLLO Lie nepeabavyeHo ymoBamu LOroBopy.

4.2.12. baHK Mae NpaBo BiAMOBUTU B MPUAHATTI 40 BUKOHAHHSA NNATIXKHOT iIHCTPYKLUIT, AKLLO:

1) 0BOB’A3KOBI PEKBI3UTU 3aMOBHEHO 3 MOpyLUEHHAM Bumor IHCTpykuil Ne163 ta BH[, Banky abo
000B’sI3KOBI PEKBI3NTW, SIKi BCTAHOBIEHI NpaBMiamMmn NAaTikHOI CUCTEMM / BHYTPILWLHIMKM NpaBunammn baHky,
3aMoBHEHO 3 MOPYLUEHHSM BUMOT LLIOAO X 3anOBHEHHS, YCTAHOBMAEHNX NpaBuiamm nnaTtikHoi cuctemu /
BHYTPILIHIMW HOPMATUBHUMW SOKYMeHTamMn baHky;

2) HeMae CynpoBIOHUX OOKYMEHTIB, HafaHHS SIKMX pPa3oM i3 MNaTiXKHOK iHCTPyKUieto nependadeHo
3akoHoaaBcTBOM YKpainu, IHCcTpykuieto Ne216, abo 3akiH4MBCS CTPOK Aii LMX CynpOBiAHUX AOKYMEHTIB;

3) nnaTikHy iHCTPYKLUito nogaHo Ao baHky 3 nopylleHHsAM 3akoHoAaBCcTBa YKpaiHm abo He Moxe ByTu
BMKOHaHO BigMOBIOHO 40 3aKOHO4ABCTBA YKpaiHMm.

BbaHky y pasi BigMOBM B NPUNHATTI HagaHoi KnieHToM nnaTipkKHOI iHCTPYKLii HeramHo noBigomIisie npo ue
KnieHTa i3 3a3Ha4yeHHAM MNPUMYMHKM BiAMOBM Ta MOCWIAHHSAM Ha HOPMM 3aKOHOAABCTBA YKpaiHM (3a
HasIBHOCTI) LUMSAXOM HaAcwunaHHsA iHpopmauii Wwoao HEBUKOHAHHA NaTiKHOT iHCTPYKLUIi, odhopMreHoi B
eneKTPOHHIN chopmi, 3acobamn anctaHuinHoi komyHikauii (COO «PAY CIB» abo iHWuMKM JOCTYNHUMM
3acobamu TeNEKOMYHIKaLINHOIO 3B’A3KY).

4.2.13. Axkwo baHKk He MOXe BUKOHATK NnaTXHY iIHCTPYKUito KnieHTa B yCTaHOBMEHU 3aKOHO4ABCTBOM
YkpaiHu cTpok, baHk 3060B’A3aHMiA;

1) y3aTn nnaTtikHy iIHCTPYKLUitO Ha 06nik 3a BignoBigHMM no3abanaHCoOBUM PaxyHKOM;

2) Hagicnatn KnieHTy nMcbMoBe MOBiOOMMNEHHS (y AOBINbHIM POpMI i3 3a3HAYEHHSAM PEKBI3NTIB
NNaTiKHOT IHCTPYKLIiT) NP0 HEBUKOHAHHSA NNAaTiKHOI IHCTPYKLii B YCTAHOBNEHUI 3aKOHOA4ABCTBOM YKpaiHu
CTPOK Ta Npo B3ATTS il Ha 06nik 3a Nno3abanaHCcoBMM paxyHKOM.

4.2.14.Y nnatikHin iHCTPyKUii, odopmneHin KnieHTom Ta npunHATin BaHkoM y naneposin copmi,
YNOBHOBaXXeHWI npaLuiBHUK BaHky:

1) 3anoBHE pekBianTU «[ata NPUUHATTA OO0 BUKOHaHHS» i «[JaTa BMKOHaHHA» Ta 3acBigyye ix
BNacHOPY4YHMM NiAnMcom;

2) npocTtaBnse BigmiTKy/wtamn «llicnsonepauiiiim Yyac» - AKWO nnaTikHa IHCTPYKLUia Haginwna oo
BUKOHaAHHS Micns 3akiH4eHHs onepauiriHoro 4vacy;

3) pobutb Ha ii 3BOPOTHOMY 6oOUi HamMC MPO MNPUYMHY BIOMOBM Y BUKOHAHHI [3 060OB’A3KOBUM
NocunaHHsM Ha HOPMY 3aKOHOAaBCTBa YKpaiHM (3a HasiBHOCTI), BiAMOBIAHO 4O AAKOI MNATiKHY iHCTPYKLUItO
He MoXxe ByTu BUKOHaHO, abo/Ta NyHKT HOpMaTUBHO-NPaBoBOro akty HBY, akuin nopylleHo] Ta 3a3Havae
Aaty 11 NOBEePHEHHSA (Le 3acBigyyeTbCs BNACHOPYYHUM MNiANUCOM YNOBHOBaXXEHOIO npauiBHUKA);

4) mae npaBo 3pobuTy BUNPaBNEHHS B NNATPKHIN iIHCTPYKLIT iHiLiaTOpa B pasi YaCTKOBOrO BUKOHAHHS
nNaTiKHOT iIHCTPYKUiT cTAryBaya abo 3MiHM HoMepa paxyHKy nnaTHuKa, HanmMeHyBaHHsS BaHky 3 iHiuiaTien
HagaBada nnaTtbkHMX Nocnyr nnaTtHuka (Y 3B’A3Ky 3 peopraHisauieto, 3MiHO npaBun ByxranTepCbkoro
0o6niKy, BMKOHaHHSAM HajaBayeM NNaTiKHUX MOCNYr MMaTHUKa BWUMOr 3akOoHOAaBCTBa YKpaiHu). Ha
3BOPOTHOMY 6oUi L€l nnaTixXHOI IHCTPYKLUiT 3a3HavyaloTbCs AaTa BHECEHHS BUMNpaBneHb, NOCUNAaHHS Ha
NyHKT 27 po3giny | IHeTpykuii Ne163, 3rigHO 3 SIKMM BOHM BHOCATLCA, NiACTaBa ANdA X YHECEHHs, i ue
3acBigyyETbCA BMACHOPYYHUM NiAMMCOM YNOBHOBAXKEHOMO npauiBHuKa.

BaHk Ha 3BOpOTHOMY 60Li NNaTPKHOI IHCTPYKLUIT 3a3Ha4ae CBOE NpaBUIibHE HaMEHYBaHHS, SKLLO
Npu4MHa NOBEPHEHHSA NNaTKHOI IHCTPYKUIT — HenpaBunbHe 3a3HavYeHHs HaMeHyBaHHSA baHky.

4.2.15. KnieHT Mae npaBo BiAKNMKaTh NNaTiKHY IHCTPYKLIO 4O CNMCAHHS KOLUTIB 3 paxyHKy nnaTHuka abo
A0 HacTaHHA AaTu BantoTyBaHHS NNaTikHOT IHCTPYKLUIT (40 HACTaHHA MOMEHTY Be3BiAKNUYHOCTI NNaTiKHOT
iHCTpYyKUii). MnaTixkHa iIHCTPYKLUisi MOXe OYyTU BiAKNMKaHa TiNbKU B NOBHINA CyMi.

KnieHT ong BiAKNMKaHHA NNaTKHOI IHCTPYKUiT Hagae Ao baHky po3nopamkeHHs B AOBINbHIN hopmi
Ta y nopsgky, BusHadeHoMy nyHktoM 4.1.15 uux [Mpasun. 3 BiOKNWKaAHHAM NNATKHOI IHCTPYKUiT
OQHOYaCHO BIOKMMKAETLCA 3roda nraTHMKa Ha BMKOHAHHA NNaTbkHOI onepauil (3a HasBHOCTI), a B pasi
BiKMMKaHHA 3rogu nraTHUKa Ha BUKOHaHHSA NnaTiXKHOT onepauii — nnaTtikHa iHCTPyKUis.

KnieHT He Mae npaBa BigknMKaTi NNaTPKHY IHCTPYKLO NiCNa HafaHHA Hagasayy nnaTikHUX nocnyr
3 iHiLitoBaHHS NAaTiKHOI onepauii 3rogn Ha iHiUitoBaHHA TakOi NnaTikKHOI onepauii, AKWo nnaTtikHa
onepavig iHiLitoETbCA Yepe3 HagaBayva NNaTiKHUX NOCNYr 3 iHiLiloBaHHA NNaTiXXHOI onepadli.

4.2.16. KnieHT (nnaTHMK) Mae NpaBo 3a3HavaTy B MNATKHIN iIHCTPYKLiT AaTy BantoTyBaHHSA, sika He MOXe
OyT¥ nisHiwe 10 KkaneHAapHUX OHIB MNiCna cKnagaHHs nnaTbkHoT iHCTpYKUil. Cyma nnaTtikHoi onepadil
06niKOBYETLCA 10 HACTAHHA AaTu BantoTyBaHHSA Ha paxyHKy baHky. Mpu ubomy, cyma nnaTikHOT onepadit,
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Lo OOniKoBYETbCS Ha paxyHKy BaHKy, 3 MOMEHTY NPUAHATTA OO0 BMKOHAHHA NNATKHOI iHCTPYKUil A0
HacTaHHA 4aTu BantoTyBaHHsS HE MoXe 6yTn 06’eKTOM MPMMYCOBOro CMMCAHHSA (CTATHEHHS).

BaHk 3060B’sizaHnn 3abe3neynTn nepepaxyBaHHA CyMW KOLUTIB 3a NMaTiKHOK onepauieto Ha
paxyHoK ©aHKy OoTpMMyBaya MNPOTArOM OMepauiiHOro AHS B 3a3HA4yeHy B NMATDKHIA iHCTPyKUii aarty
BantoTyBaHHS.

KnieHT (MnaTtHmkK) mae npaBo BigKNMKaTK NNaTiXkHY IHCTPYKLiO 4O HAaCTaHHA gaTu BantoTyBaHHSA 3a
YMOBW HagaHHsA 00 BaHKy po3nopsmXeHHs Npo BigKNMKaHHS NaThKHOT IHCTPYKLUIT 4O KiHUS onepauinHoro
yacy, Lo nepenye gati BantoTyBaHHs. Po3nopsamKeHHs1 Npo BigKIMKAHHA NAATKHOI iHCTPYKLIii HagaeTbes
3a oopmoto Ta y Nnopsaky, BusHaveHomy nyHktom 4.1.13 umx MNpaswmn.

MopsiaoK 3acTOCyBaHHA AdaTW BanioTyBaHHS B NMaTiKHIM CMCTEMI BU3HAYaeTbCs npasunamu
nnaTiXkHOT cucTemm BigNOBIAHO A0 BUMOT 3aKoHY Npo NaTikHi nocnyru.

4.3. BapticTb nocnyr bBaHKy, nopsifok ix onnaTy Ta noraweHHs 3aboproBaHoOCTi

4.3.1. Onnarta nocnyr baHky 3gincHioeTbea KnieHTom BignosigHo o Tapudis BaHky, Ailo4nx Ha MOMEHT
BMKOHaHHS onepavuii y CTPpOK Ta Ha YMOBax, BU3Ha4YeHux Lmumu MNpasunamu.

4.3.2. CTpokom onnaTu NMOCNyrM € OeHb HagaHHs BIiAMOBIAHOI nmocnyru (34iNCHEHHA onepadii), Kpim
Bunagky, konn Tapudammn BaHky nepenbadvaetbca QOroBipHE CnMCaHHA NiaTtv 3a Nocnyry 3a nepiog B
CTPOKM, BcTaHOBreHMMN Tapudamn baHky.

4.3.3. KnieHT Ha nigcTtasi nonoxeHb LnBinbHOro kogekcy YkpaiHum, 3akoHy YkpaiHum «[1po nnaTikHi
nocnyruy», umx lNpaBun Hapgae 3rogy (mopydae) Ta npaBo baHky 3gincHioBaTu gebetoBuii nepekas
(morosipHe cnuncaHHSA) KOLITIB 3 cBOro [10TOYHOro paxyHKy Ta iHiuitoBaTh BCi HAcTynHi AebeToBi nepekasu
3 BUKOHaHHS NNaTiXkKHUX onepadini, B TOMY YACTIi | TOB'sI3aHMX Mixk cob0to, Ha kopucTb baHky woago cnnatu
BapTOCTi HaA4aHUX NNaThKHMX Ta iHWKX nocnyr 3rigHo Tapudis baHky.

HebetoBun nepekas (OoroeipHe cnucaHHsA) odopmnsieTbcss BaHkoM BiANOBIAHOK NNATKHOK
iHCTPYKLi€l0 Ha BUKOHaHHA AebeToBoro nepekasy 3a 3rogoto KnieHta (nnaTtHuka) BignoBiaHO A0 BUMOT LiX
MpaBun Ta iHWKWX JOroBOpIB, YKNadeHnX 3a Npoaykrammu B Mmexax unx MNpaeun. 3roga Hagaetbca KnieHTom
LWINAXOM MignucaHHa BiANOBIAHOMO JOroBOpY 3rigHO NyHKTIB 4.1.21, 4.1.22 uux MNpasun.

4.3.4. BbaHk Ma€e npaBo Ha 34iNCHEHHSI 4OrOBIPHOIO CNMCaHHSA KOLWTiB 3 NoTo4Horo/geno3nTHoro Ta 6yab-
SIKOro iHWoro paxyHky KnieHrta, Bigkputoro B baHky, B paxyHOK onnaTtu Nnocnyr Ta BUKOHAHHS1 3000B’s3aHb
(8 Tomy umcni 3aboproBaHoCTi No kpeguTax), a KnieHT uMm Hagae 3rogy Ta gopyyvae baHKy camocTinHO
34iNCHIOBATM [[OroBipHE CMMCaHHA LWNaxom AebeToBoro nepekasy rpowoBMX KOLWTIB Yy  PO3MIpI,
HeobXxigHOMY ANA BUKOHaHHSA (B TOMY 4ducri 30060B’A3aHb, 3abOProBaHOCTI) Y NOPSAKY, BU3HAYEHOMY
nyHkTamu 4.1.21 - 4.1.23 yux NMpasun.

KnieHT Hapae BaHky 3rogy Ha 34iMCHEHHS OOrOBipPHOrO CrMCAHHS rPOLUOBUX KOLUTIB 3 ByaAb-AKOro
paxyHky KnieHTa, BigkpuToro B baHky, B TOMy 4nicni BKNagHoOro (4enosuMTtHoro). Take npaBo Moxe 6yTu
peanizoBaHe baHkoM 3a yMOBM HacTaHHA CTPOKY cniiaTn nocnyrun Ta/abo CTpoKy BUKOHAHHA 3000B’A3aHb
(abo ix yactuHu). B pasi BigMiIHHOCTI BantoTu, y AKi HasiBHi KOWTN Ha MMOTOYHOMY/0Een03UTHOMY paxyHKy
Bif BantoTn 3060B’A3aHHA, baHk Mae NpaBoO B OQHOCTOPOHHLOMY MOPsAKY 6e3 oTpumaHHs Big KnieHta
3as8BuM Npo Npoaax/KyniBno/06MiH iHO3eMHOI BanoTu, 34iMCHIOBaT onepauii 3 npogaxy/Kynisni/obmiHy
iHO3eMHOI BanTn, SKWO Le He cynepevnTb YNHHOMY 3aKOHOOaBCTBY YKpaiHW. Y ubomy Bunagky baHk
odhopMndAe BigMOBIAHY MNATPKHY IHCTPYKUIKD Ta 34iMCHI0OE [OroBipHE crnvcaHHA kowTiB 3 [loTovHoro/
Aeno3nTHOro paxyHky KrieHTa Ta 3apaxoBye iX Ha TpaH3UTHWUA paxyHoK y BaHky ans noganbLlioro
npoaaxy/kynisni/obmiHy iHozemHoi BantoTu. [Ona uboro KnieHT Hagae baHKy npaBa Big CBOro iMeHi
3gincHoBaTK Bei HeobXigHi ail, 3anoBHOBaTW/NignucyBsaTu/ yknagaTtn BCi HEOOXigHI 3a8BM Ta AOKYMEHTH.

KnieHT gopyyae BaHKy 34iMCHIOBATM CMNUCaHHA 3 MOr0 NMOTOYHUX paxyHKIB (BIAKPUTUX Ta TUX, LIO
6yayTb BigkpuTi) y BaHKy rpolioBMx KOLWTIB B CyMi, HeoBXxigHin ans cnnatn 6yab sknx 3060B’A3aHb Ta
3aboproBaHoCTi (B TOMY 4MChi KpeaUTHUX JorosopiB). Mpu BiACYTHOCTI KOLITIB HA NOTOYHOMY PaxyHKy,
KnieHT popydae bBaHky 3giiicHioBaTu noraweHHs 3060B’A3aHb Ta 3aboproBaHOCTi 3a paxyHOK
HEBMKOPUCTAHOI Cymun BcTaHoBneHoro Jlimity OBepapady.

KnieHT Hagae 3rogy 3OiCHEeHHA nnaTikHOT onepauii Ha YyTPMMaHHA LWNAXOM OOroBipHOro CnucaHHs
BaHkom KOMiICIMHOT BUMHaropogm, NoB’dA3aHoi 3 npogaxem/Kynisne/0bMiHOM iHO3eMHOI BantoTw, 3rigHo
TapudiB BaHky, WO OISTUMYTb HA MOMEHT 34INCHEHHS onepaLil.

KnieHT gopyyae baHky 3aiicHuT npoaax/kynieno/o6MiH iHO3eMHOT BanioTh y cymi 3aboproBaHOCTi No
3000B’A3aHHAM Y BiAMNOBIgHIA BantoTi. [laHe AopyveHHs1 BBaXaeTbCcsa TakuMm, Wwo KnieHT Hagas 3asaBy Ha
Kynieno/npogax/obmMiH iHO3eMHOI BanoTM 4 BUKOHAHHA 3aboproBaHOCTi No 3000B’si3aHHAM.  Kypc
onepauii 3 Kynisni/npoaaxy/o6MiHy iHO3eMHOT BantoTV BU3HA4YaETLCHA TakvM, LLO CKNAaBCA Ha BantoTHOMY
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PUHKY YKpaiHu B AeHb NPOBEAEHHsT onepadii 3 Kynieni/npogaxy/o6MiHy iHO3eMHOI BantioTu. [PMBHIO BiA
npogaxy iHO3eMHOI BanioTU/KynnieHy iHO3eMHY BantoTy/iHO3eMHy BamnoTy, Wo O6yna obmiHaHa, BaHk
3apaxoBy€ Ha BigNOBIAHWUIA paxyHOK A noraweHHs 3aboproBaHOCTi Mo 3060B’A3aHHI0.

4.3.5. 3asHayeHe y nyHKTi 4.3.4 unx [NpaBun CNnMcaHHs BBaXXaeTbCHA OOrOBIPHMM CMUCaHHAM 3a 3rofior
Ta gopy4veHHam KnieHTa i He noTpebye [OOaTKOBOrO MOro4KEHHsI CTOPIH NPU NPOBEAEHHI KOHKPETHUX
onepadin. CnucaHHs 34iNCHIOETLCA 3 OPOPMIIEHHAM MNATIXKHOI IHCTPYKUIi Y nopsiaky, nepegdavyeHomMy
YWMHHUM 3aKOHOAABCTBOM YKpaiHW, HOpMaTUBHO-NpaBoBumMu aktamu HBY Ta ummu MNpasunamu. MNpaso
baHky Ha poroBipHe cnucaHHs kowTiB KnieHTa BWMHWMKAE 3 MOMEHTY nignucaHHs [oroBopy Ta
peani3oByeTbcsl BaHKOM 3 MOMEHTY BUMHUKHEHHS1 3000B’13aHHA KnieHTa nepen baHkom wwogo cnnatu
TakMX KOWTIB Ta Ai€ 4O MOMEHTY MOBHOro noraweHHst KnieHTom 3aboproBaHOCTI Wo[0 cnnatu Takux
KoLTiB.

4.3.6. YMOBM i opopmrieHHs MPOBEAEHHSI OOroOBiPHOINO CMUCaHHSA, sKi NpsAMO He nepepbadveHi umMmmn
MpaBunamu, BU3HAYalOTLCA BUMOraMmyv HOPpMaTMBHO-NPaBoOBMX akTiB HBY, WO pernameHTyoTb NUTaHHSA
6e3roTiBKOBNX pPO3paxyHKiB B HaUiOHanNbHIN BanioTi, @ TakoX 3 BpaxyBaHHSM BUMOr 3aKOHO4ABCTBa
YKkpaiHu Npo BanioTHE pPerynoBaHHS | BantOTHUIA KOHTPOIb.

4.3.7. B pasi 3gincHeHHs onepadii 3 Kynieni/npogaxy iHo3emHoi BantoTn Ha BPY 3 NoTo4yHoro paxyHky
KnieHTa, BigKpuTOro B HauioHanbHi BantoTi, 06MiHy iHO3eMHOi BantoTn Ha BPY abo nepekasy kowTiB 3
MoToyHoro paxyHky KrieHTa, BigkputOoro B iHO3eMHiN BantoTi, baHk 34iMCHI0OE OO0roBipHE CnMCaHHSA
KOMICiliHOI BMHaropoau 3a Kyniemno/ npogax iHO3eMHOi BantioTu, OOMiH, Mepekas KOLWTIB 3 paxyHKy B
po3Mipi, K1 BU3HaveHun Tapucamu.

4.3.8. baHk mMae npaBoO CaMOCTINHO 3MIHUTM YeproBiCTb MoralleHHA 3aboproBaHocTi KnieHTa i KnieHT
LWIASXOM yKnageHHs [JoroBopy Hafae CBOKO 3rogy Ha Taky 3MiHy.

4.4. HapaxyBaHHS1 nflaTu Ha 3anMLIKN KOwTiB Ha [OTOYHOMY paxyHKy, B TOMY 4uchli 3
BUKopucTaHHAM KopnopaTuBHux (6isHecoBMx) KapTok

4.4.1. baHk HapaxoBye Ta cnnayye KnieHTy nNpoueHTW Ha 3anuliKM KOLWTIB, WO 3HaxogsaTbCs Ha
MoTouHOMy paxyHky KnieHTa y po3mipi, wo nepepbadeHnn Tapudamm baHky, abo iHWKMK
OOKYMEHTanbHO NiaTBepAXXEeHUMM AOMOBEHOCTAMU MK KrieHToM Ta BaHKkom.

4.4.2. TlpoueHTM Ha 3anuMwok KowTiB 3a [MoToyHuMM paxyHkamn (KkpiMm  [1OTOYHMX paxyHKiB 3
BUKOPUCTAHHAM KoprnopaTuBHUX (6i3HECOBUX) KAPTOK) HAPaxoBYOTbCA B OCTaHHIN poboyunii AeHb Micsaus.

4.4.3. Po3spaxyHOK MNpoLUeHTiB, AKi 6yayTb HapaxoBaHi Ha 3anuWwoK KOWTiB Ha [MOTOYHOMY paxyHkKy 3
BUKOPUCTAHHAM KoprnopaTuBHUX (Bi3HECOBMX) KapTOK, 3AIMCHIOETLCS LOAHS B LieHTpanbHOMY Mogyni
eMicCil y BantoTi paxyHky. [Mpn po3paxyHKy MPOLIEHTIB HE BPaxOBYETbCSA OEHb 3apaxyBaHHA KOLUTIB Ha
[MOTOYHUIM paxyHOK 3 BUKOPUCTAHHSIM KOpnopaTuMBHUX (Di3HECOBUX) KAPTOK Ta AE€Hb CMMCAHHSA KOLUTIB 3
paxyHKy. HapaxyBaHHS MPOUEHTIB 34INCHIOETBCS B LIEHTparbHOMY MOAYI eMiCil i3 3aCTOCOBYBaHHAM
mMeToay dakT/dakT (paKTudHa KinbKiCTb OHIB y MiCALi Ta poui) 3 ypaxyBaHHSM LLOAEHHOrO 3arnuLUKy Ha
KiHeub OHS, 32 YMOBU BiACYTHOCTI iHLUMX AOKYMEHTanbHO NiaTBEpAXKEHUX JOMOBIIeHOCTen Mk KrieHTom
Ta baHkom. HapaxoBaHi B LieHTpansHoMy MoAyni eMicii npoueHTn BigobpaxarTbeca B Byxrantepcbkomy
006niky B ABC B ocTaHHin poboyunn geHb 3BIiTHOMO MicAuda Ta/abo B AeHb OTpMMaHHA baHkom 3asiBu npo
Big’eaHaHHa Ne7. HapaxoBaHi npoueHTuH nigndaraloTb onogaTKyBaHHIO BignoBigHO 4o BuMor NogaTtkoBoro
KoAekcy YKpaiHu.

4.4.4. Bunnata HapaxOBaHUX MPOLEHTIB Ha 3amnuKkn KowTiB Ha MOTOYHOMY paxyHKy (KpiM [MoToYHMX
paxyHKiB 3 BMKOPUCTaHHAM KoprnopaTuBHMX (6i3HECOBUMX) KapTOK) 34INCHIOETBCA B nepunin baHKiBCbkuiA
JeHb Micdus 3a nonepefHin nepiof, a y pasi 3akpuUTTa paxyHKy — B JeHb OCTaTOYHOIO pO3paxyHKy 3
KnieHToMm, 3a yMOBM BiCyTHOCTI iHLUMX AOKYMEHTANbHO NigTBEPIKEHMX AOMOBIEHOCTEN Mixk KrnieHToMm Ta
BaHkom.

Bunnata KnieHTam HapaxoBaHuX MPOLEHTIB Ha 3anuwky KowTiB Ha [1OTOYHOMY paxyHKy 3
BUKOPUCTAHHAM KOpropaTuBHKX (Bi3HECOBMX) KApPTOK 34iMCHIOETLCS LUIAXOM nepepaxyBaHHs baHkom Ha
NOTOYHMI (KapTKOBMI) paxyHoOK KrieHTa, BigkpuTum B BaHKy, B OCTaHHin poboumn gaeHb Micsus. Y pasi
3aKpUTTS NOTOYHOrO (KApTKOBOro) paxyHKy BunfaTta NpOLEHTIB 3A4INCHIOETLCA B AeHb, WO nepeaye OHI0
3aKpUTTSA paxyHKy.

4.4.5. Po3Mip NpoUEHTHOI CTaBKN 3aCTOCOBYETLCA 3rigHO Tapudie baHky, 3a yMOBM BiACYTHOCTI iHLINX
OOKYMeHTanbHO NiaTBepAXeHUX AoMOoBIeHocTen M KnieHTom Ta BaHkom.
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4.4.6. KnieHT Hagae 3rogy Ta npaBo baHky NpunUHUTU HapaxyBaHHSA MPOLEHTIB Ha 3anMLWOK KOLTIB Ha
MoTOYHOMY paxyHKy 3 OHSA OTpMMaHHs 3asiBu Npo 3akputTs oTouHoro paxyHky/ 3asBu Ha Big egHaHHS
Ne7, aka nepenbadvae 3akputTs [MOTOMHOrO paxyHKy 3 BMKOpUCTaHHAM KopnopaTtuBHoOi (6i3HecoBOi)
KapTKu, NO AEHb, O Nepeaye AHI0 3aKPUTTSA TaKoro paxyHKy.

4.4.7. BbaHK NpUNUHSE HapaxyBaHHA MPOLEHTIB Ha 3anuLLIOK KOLWWITIB, Wo ob6nikoByoTbCs Ha MMoTOYHOMY
paxyHKy KnieHTa, y pasi BigCyTHOCTi onepauii 3a paxyHkoM npoTsrom 1 (ogHOro) poKy nocninb
(onepauissiMM NO paxyHKy He BBaXKalOTbCs onepauii HapaxyBaHHS MPOLEHTIB Ha 3anuvLloK KOWTIB Ha
PaxyHKy, gorosipHe cnncaHHs koMicinHol BuHaropoam baHka, nepeouiHka BantoTHUX KOLUTIB, 3apaxyBaHHS
CYMW HE3HWXKyBarnbHOro 3anuiiky KowTiB 3 PaxyHky «Bawi rpowwi», KOwWTiB 3 BKNagy Ha BUMOrY,
NMPVYMYCOBOIO CMUCAHHSA (CTATHEHHS), WO 34iMCHIOETBLCS 3riHO pilleHb BUKOHABYNX OpPraHiB).

4.5. 3akputTa [NOTOYHOro paxyHky, y T.4. 3 BUKkopuctaHHam KopnopatnBHux (6isHecoBMX) KapTOK,
PaxyHky «Balui rpowui»

4.5.1. TIOoTOYHMI paxyHOK 3aKpUBaETLCS:

1) Ha nigcTaBi 3asiBM MpPO 3aKpUTTS MOTOYHOroO paxyHKy KrieHTa (kopucTyBauva), KpiM Bunagkis,
BU3HAYEHMX y NyHKTi 4.5.2 unx MNpaswun;

2) Ha nigcTaBi pilleHHs BiANOBIAHOrO opraHy, Ha AKWK 3rigHO i3 3aKOHOA4ABCTBOM YKpaiHW NoknageHo
YHKLUIT Woa0 NPUNMHEHHA OPUANYHOI 0CObU-pe3naeHTa (3a 3asBOK0 NPO 3aKPUTTA NOTOYHOIO PaxyHKy,
NnogaHoo MiKBigaTOPOM, rofioBoto abo YneHOM NiKBiAAUIMHOT KOMICIT, KepytouMM caHauier);

3) y pasi cMepTi BNacHuWka paxyHky - isnyHoi ocobu-nignpnemus/ocobu, sika npoBaguna HesanexHy
npodeciviHy AOisinbHICTb, NiCNs BUNMNATU KOLWITIB CnagkoeMuto(sm) Ta iHWMM ocobaM Ha niacTasi
OOKYMEHTIB, BU3HA4YeHUX 3aKOHO4aBCTBOM YKpaiHu;

4) Ha nigcTtaBax, nepegbaveHnx 3akOHOA4ABCTBOM YKpaiHu, ummin lNMpaBunamm abo JOroBOpoM Mix
BaHkom Ta KnieHTom (kopuctyBayem).

4.5.2. baHk 3akpmBae [1OTOYHI paxyHKM KITIEHTIB, HA KOLUTU SIKUX YCTAHOBMNEHO OOTSXEHHA ManHOBUX
npas Bi4MOBIAHO 4O YMOB AOrOBOPY, NMLLIE 3a 3rogoko o6TsKyBayva, AKMA YCTAHOBMB Take OOTSDKEHHS, KPiM
BUNaAKiB 3aKkpuTTa paxyHkiB KnieHTiB nig 4ac BuMkoOHaHHA BaHkoM [naHy nNpuUnNUHEHHS 34iMCHEHHS
OaHKiBCbKOI OiANbHOCTI ©e3 MNPUNUHEHHS PUAMYHOI ocobu BiAnoBigHO A0 3akoHy YkpaiHu «[1po
CMNpPOLLEHHS Npouenyp peopraHizauii Ta kanitanisauii 6aHkiB», sike moxe 3gincHioBaTucss baHkom 6e3
OTPUMAaHHSA Ha Le 3roan obTspkyBava.

baHk He mae npaBa 3a 3asBoto KnieHTa (kopuctyBaya) 3akpuTu MOTOYHUIA paxyHOK, SIKLWO rPOLUOBI
KOWTW, pO3MillleHi Ha BigNOBIQHOMY paxyHKy, 3amMopoxeHi abo ciHaHCOBI onepadii 3a BiANOBIAHWUM
paxyHKOM 3yNUHeHi BiANOBIAHO 0O 3aKOHOOAaBCTBA 3 NUTaHb DiIHAHCOBOrO MOHITOPUHTY.

4.5.3. baHKk Mae npaso iHiuitoBaTh 3akpuTTa NMOTOYHOrO paxyHky KnieHTa Ta posipBaHHA OOroBopy B
HaCTYyNHWUX BMNagkax:

1) Y pasi BigCyTHOCTI onepauin 3a paxyHKkoMm KnieHTa npoTarom ogHOro poky (OKpiM onepauin 3i
cnucaHHa BaHkom BrHaropoaw (KOMicil) 3a HagaHi nocnyru/3gincHeHi onepaduii, 3apaxyBaHHs BaHkom
HapaxOBaHMX MPOLEHTIB Ha 3anuLIOK KOLITIB, AKWO Taki Manu Micue) Ta 3a BiACYTHOCTI 3anuLlKy Ha
paxyHKy.

2) Y paasi BigcyTHOCTI onepaui 3a paxyHkom KnieHTa npoTsrom Tpbox PokiB nigpsaa, (okpiMm onepadin
3i cnucaHHa BaHkom BMHaropoau (koMicii) 3a HagaHi nocnyrn/3aincHeri onepadii, 3apaxyBaHHa baHkom
HapaxoBaHUX NPOLIEHTIB Ha 3arMLLIOK KOLUTIB, SKLLO Taki Manu micue) Ta 3a HasiBHOCTI 3anuLLKy rpoLLOBUX
KOLUTIB Ha paxyHKy HEe3asnexHo BiJ CyMW Takoro 3armLuKy.

Mpo Hamip 3aKpUTK paxyHOK BaHK NOBIAOMIISE KMiEHTA LWNAXOM HaAOCUNAHHA NOBIAOMIIEHHS MPO
OOCTPOKOBE MPUNUHEHHS [1oroBopy, 3akpUTTA paxyHKy Ta HeobXigHOCTI noralleHHs BCIX rpoLIOBUX
3060B’a3aHb KnieHTa 3a [loroBopom 6aHKIBCbKOro paxyHKy Ta KOMMMEKCHOro HafaHHs Mocrnyr B YaCTUHI
obcnyroByBaHHs LbOro MOTOYHOrO paxyHKy, nowTo abo 3acobamu guctaHuinHoi komyHikauii (COO
«PAY CIB» ab0 iHWwW1uMM JOCTynHUMM 3acobamm TeNEKOMYHiKauinHOro 38’4A3ky). Akwo KnieHT He HagacTb
NMMCbMOBMX 3anepeyveHb LWoao po3ipBaHHA AoroBopy abo y BUNaaKy HEOTPMMaHHSA BignoBigi Big KrieHTa
(y T.4. noBepHeHHst nucta) npotsarom 30 (TpMAUSATU) KaneHaapHUX OHIB Big AaTtv BignpaeneHHa BaHkom
Bi4MOBIAHOrO NOBIgOMNEHHSA, baHk Ha 31-n kaneHgapHWA OeHb 3 OaTWU HanpaBfeHHS MOBIOOMIEHHS
3aKpvBa€ paxyHOK, a A0OroBip BBaXXaeTbCsl po3ipBaHunM. [1pn LbOMY 3anmLLIOK KOLWTiB/6aHKIBCbKMX MeTanis,
WO € Ha TakoMy paxyHKy, MepepaxoBYETbCA Ha paxyHOK 3 00riky KowTiB/6aHKIBCbkMX MeTanis 3a
HeailYMMN paxyHKaMmu Ta nicns 3akiH4eHHA CTPOKY HabyBanbHOI AaBHOCTI ANs PYXOMOro MarvHa 3rigHo 3
YMHHMM 3aKOHOOABCTBOM (5-TM pOKIB 3 [HA 3apaxyBaHHS KOLITIB/OAHKIBCbKMX MeTaniB 3 Heaitouux
paxyHkiB) 3apaxoByeTbCH y aoxoamn baHky.
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3) Y pasi He HagaHHA KnieHTom iHopmauii, HeobxigHoi BaHKy ANs BUABNEHHS NOAATKOBUX
peangeHTiB CLUA Ta paxyHkiB nogaTtkoBux pesngeHTie CLUA, srigHo Bumor FATCA, Ta 4ns BCTaHOBEHHS
cTaTycy NoAaTkoBOro pe3naeHTCTBa CTOCOBHO KnieHTa Ta/abo CTOCOBHO KOHTPOSHOKUMX OCib BignoBigHO
no sBumor CRS Tta 3aranbHoro ctangapTty 3BiTHocTi CRS, npotarom 10 (gecsatv) kanengapHux OHiB Big
natun 3anuty baHkom y KnieHTta iHdopmadii. B Takomy pasi paxyHok 3akpuBaeTbcs 3 11 (ogmMHagudaToro)
KanengapHoro gHs 3 gatm 3anuTy baHkoM y knieHTa Takoi iHpopmauii Ta He OTPUMaHHSA BKa3aHOI
iHopMmauii Big knieHTa. [aToto, 3 9Koi NoYMHAETbCA Bignik gecatuaeHHoro ta 11-TMOeHHOro CTPOKY,
BBaXXaeTbCA gaTa, 3a3Ha4vyeHa Ha KBMTaHLUIil, sika HagaeTbca baHky BiggineHHsM NOWTOBOro 3B'sI3Ky Npw
BigNpaBneHHi nucta abo gata Hapo4vyHOro oTpumaHHs nucta KnieHtom (migTBEpOXEHHAM HapO4YHOro
OTPMMaHHA NUCTa € aaTa Ta Nignuc KnieHTa 3 BiAMITKOK NPO OTPUMaHHS);

4) Y Bunagkax, nepeabadvyeHnx 3akoHO4aBCTBOM, LLO Perynoe BiGHOCUHN y cdepi 3anobiraHHs Ta
npoTuaii neranisauii (BiaMnMBaHHIO) 4OX04IB, O4EPKAHMX 3MTOYMHHMM LUASIXOM, PiHAaHCYBaHHIO TEPOPU3MY
Ta piHaHCYBaHHIO PO3MNOBCIOAXEHHS 36pOi MacCOBOro 3HULLEHHS.

MMig yac 3akpuTTa MNOTOYHOro paxyHKy 3anuLIoK KOLUTIB, Y BUNadKax 3akpuUTTa paxyHKy Yy 3B’s3KY 3
BigmoBo baHky Big noro obcnyroByBaHHs, NepepaxoByeTbCsl Ha 6anaHcoBun paxyHok 2903 «KowTu
KnieHTiB ©aHKy 3a HegitouMMmn paxyHkamuy» Ta 36epiraetbCsi Ha HbOMy 6€3 HapaxyBaHHsI MPOLEHTIB OO
MOMEHTY 3BEPHEHHSI BfACHMKA LUMX KOWTIB LWOAO pPO3MNOpsmKeHHs HuM. [pu ubomy CTOPOHU
AOMOBMMNCH, WO [loroBip po3puBaETbCs, a 3aKpUTTA paxyHKy He noTpebye [oaoaTKOBMX 3rofd, Yro,
OOKYMEHTIB.

5) Y pasi BcTaHOBNEHHSA ¢hakTy, LWo NoToYHMIA paxyHOK BIOKPUTO Ha NigCcTaBi HeQiNCHUX, HEYNHHUX,
nigpobneHunx, canbcnikoBaHNX, HEKOPEKTHMUX AOKYMEHTIB, O CTAHOBNSATL lopuanyHy cnpasy KnieHTa
Ta igeHTudikytoTb KnieHta Ta/abo noe’sisaHmx ocid KnieHta Ta /abo BHACNigokK Wwaxpancbknx gin.

6) B iHWMX BuNagkax, nepegdbayveHnXx YMHHUM 3aKOHOO4ABCTBOM YkpaiHu, [lpaBunamu, abo
[o4aTKkoBUMUM yrogamu/aMiHamu 4O 4OroBOpiB.

4.5.4. BknagHi (0eno3swuTHi) paxyHKM Yy pasi 3anyvyeHHs CTPOKOBMX BKIaAiB 3aKpMBaAOTbCA Micns
3aKiHYEeHHS CTPOKY 30epiraHHA BKNagy Ta NOBEPHEHHS KOLUTIB BKITAQHUKY.

4.5.5. ToToYHMM paxyHOK Moxe OyTu 3akpuTuh 3a iHigiatmeoto KnieHTa npu nogadi HMUM 3asBu nNpo
3aKkpuTTa [1oTOYHOro paxyHky /abo ansa 3akputTta [MOTOYHOro paxyHKy 3 BUKOpUCTaHHAM KopnopaTuBHUX
(6isHecoBMXx) kapTok — 3asBu Ha Big'egHaHHs Ne7/ abo gna 3akputTta PaxyHky «Bauwi rpowi», 3aseu Ha
Bia'eaHaHHs Ne3, 3a BiacyTHocTi nepen baHkom 3060B’A3aHb 3a AaHMM paxyHkoM, nepeabaveHnx OKBO,
3a BIACYTHOCTI CMnopy/HEBM3HAYEHOCTI LLOAO Onepauin No TakoMy paxyHKy (HeBigwkogoBaHi GaHKy
NMOMWIKOBI NNaTexi, ChipHi/HenigTBepAXeHi TpaHCaKLii TOLW0), Ta cniaTn KOMiIcii 3a 3akpuTTa oToYHOro
paxyHky 3rigHo Tapudis baHky. KnieHT nogae o baHky 3asaBy npo 3akpuTTa NOTOYHOrO paxyHky /3assy
Ha Big’egHaHHA Ne7 /3asaBy Ha Big'egHaHHA Ne3 3a hopmamu, yctaHoBneHnmn baHkom, abo 3a 4OBINBHO
dopmoto, i3 3a3HaAYEHHAM PEKBI3UTIB, BM3HAYEHUX HOpPMaTUBHO-NpasBoBuMn aktamu HBY 3 nuTaHb
BiOKPUTTSA/3aKPUTTS PaxyHKIB.

3akpuTTa MNoTOYHOro paxyHky, BiakpuToro y baHky, 3a iHiuiatneoto KnieHta 34iNCHI0ETLCA TiNlbKu
3a YMOBM BigcyTHocTi nepeq baHkom ycix 3060B’a3aHb, nependadveHnx OKBO.

4.5.6. BbaHK 3aKkpuBae NOTOYHWUIA PaxyHOK LOpuMAMYHOI Ocobu-pesnaeHTa, disudHoi ocobu-nignpuemus
(9KWO Hemae 3anuLuKy KOLUTIB Ha paxyHKy) Ha nigctasi iHopmauii, OTpMMaHOI Big KOHTPOMIOHYMX
opraHiB, Ta NepeBipkn ii B €ANMHOMY LepXaBHOMY PeecTpi B Nopsagky, BU3HAYEHOMY 3aKOHOAABCTBOM
YKpaiHu, npo AepXaBHy peecTpauito MPUNUHEHHS OPUANYHOT 0COoBU/NIANPUEMHULBKOT OisiNbHOCTI
GisnyHOT ocobu-nignpmemust abo camoCTIMHOMO BUSIBNIEHHA TakMX BiAOMOCTEN B EOUHOMY Aep>KaBHOMY
peecTpi.

4.5.7. 3anuwok kowTiB Ha [loToyHOMY paxyHKy KnieHTa nepepaxoByeTbCA 3riHO PEKBIi3WTIB, LO
3a3HayeHi y 3asBi Npo 3aKpUTTA NOTOYHOro paxyHky/ 3asaBi Ha Big'eqHaHHA Ne7 /3aaBi Ha Big'eqHaHHs Ne3
O[IHVM i3 HaCTyMHWX BapiaHTiB:

- WwnsaxoMm nogaHHsa KnieHTom nnaTikHOT iIHCTPYKUiT y AeHb nogaHHA 3asiBu Npo 3akpUTTA NOTOYHOro
paxyHky /3asBu Ha Big'egHaHHs Ne7 /3asBu Ha Big’eaHaHHA Ne3;

- He nisHiwe pgHa oTpumaHHAa Big KnieHTa 3asBu npo 3akpuTTS MNOTOYHOIO paxyHKy/3asBu Ha
Bia'eaHaHHs Ne7 /3asBu Ha Big’eaHaHHs Ne3 wnsaxom OroBipHOro cnmucaHHs (aebeTtoBoro nepekasy)
3anuwKy KowTis, nicra crnnatu KnieHToM KOMICiT 3a 3aKpuUTTA paxyHKy, 3 [OTOYHOro paxyHky, Lo
3aKpMBAETLCA, Ha MOTOYHUN PaxyHOK, SKUW 3a3HaymB KnieHT y 3asBi Npo 3aKkpuUTTS MOTOYHOrO
paxyHKy/3asBi Ha Big'egHaHHs Ne7/3asBi Ha Big'egHaHHa Ne3 abo 3rigHO 3 PO3NOpPSLKEHHAM
YNOBHOBaXXEHOro opraHy, BignosigHO 40 YNHHOIO 3aKOHO4aBCTBa YKpaiHU Ta HOpMaTUBHO-MPaBOBUX
akTiB HBY.
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4.5.8. [licna nepepaxyBaHHA 3anuLuKy KowTiB 3 [loToyHOro paxyHky baHk 3akpueae NoTOYHUI paxyHOK
KnieHTa 3rigHo umx MNpaBmn Ta BHYTPILWHIX npoueayp baHky.

[aTolo 3aKkpuUTTS paxyHKy BBaXKaeTbCHd HACTYNHWIW nNicns NpoBeAEeHHS OCTaHHbOI onepadii 3a
MOTOYHMM paxyHKOM poBoYMiA AeHb, SKLIO Ha UbOMY MOTOYHOMY paxyHKy € 3an1LLIOK KOLWTIB.

Axkwo Ha PaxyHky KrnieHTa HeMmae 3anuuiky kowTis, KnieHT cniaTtne KOMICIKO 3a 3aKpUTTS paxyHKY,
a 3asBa MNpo 3aKpuUTTS paxyHky/3asBu Ha Big'egHaHHa Ne7 /3asBu Ha Big’egHaHHsa Ne3 nogaHa B
OnepauinHun yac baHky, To 4aTO 3aKpUTTS paxyHKy € AeHb OTpMMaHHA baHkoM BULLle3a3HavyeHo T 3asaBu.

45.9. Axkwo KnieHtom npotsarom 10 (gecaTtn) kaneHgapHUX AHIB He HagaHa 3anuTyBaHa baHkom
iHopMmauis, HeobxigHa baHKy ans BusBnNeHHA nogaTtkoBux pesvaeHTiB CLUA Ta paxyHkiB nogaTkoBUX
areHTis CLWA, 3rigHo Bumor FATCA, Ta 45151 BCTAHOBIEHHSA cTaTyCcy NO4aTKOBOro pe3naeHTCTBa CTOCOBHO
KnieHTa Ta/abo CTOCOBHO KOHTpoOsntot4Mx ocib BignosigHo 0o Bumor CRS Ta 3aranbHOro craHgapTy
3BiTHOCTI CRS, paxyHoOK 3aKkpmBaeTbcd 3 11 (oanMHagUATOro) KanenHgapHoro gHs 3 gatm sanuty baHkom y
KnieHTa Takoi iHpopMaLii Ta He oTpuMaHHA BKasaHol iHcbopmauii Big KnieHta. [laToto, 3 Ko NoYnHaeTLCA
BiANiK 3a3HayeHoro y uboMy absaui gecatmaeHHoro Ta 11-TMOEHHOro CTPOKY, BBaXAETbCA AaTa,
3a3HayeHa Ha kBUTaHLi, dka HagaeTbca baHky BigdineHHsIM 3B’s13Ky Npw BignpaeneHHi nucta abo garta
HapO4YHOro OTpMMaHHs nucta KnieHtom (nigTBepaKEHHAM HAapPOYHOro OTPMMAaHHSA NNCTa € AaTta Ta nignuc
KnieHTa 3 BigMITKOIO NPO OTPUMAHHS).

4.5.10. B geHb 3akpuTTa MNMOTOYHOrO paxyHky, B pasi HEMOXNUBOCTI NPOBEAEHHSA 3aBepLUanbHUX onepaLin
3a TakuM paxyHKOM Mo po3nopsiaxkeHHo KrieHTa abo B pasi BigCyTHOCTI TakMx po3nopsimXKeHb, nicns
OOroBIiPHOro CMCAaHHS NaTh 3a NOCMYrn WoAo 3aKpUTTS paxyHKY i3 BpaxyBaHHAM BUMOT NyHKTIB 4.1.21,
4.1.22 tarnaeu 4.3 uux MNpasun, baHk Mae NpaBo NepepaxysaTi 3aNULLIOK KOLUTIB HA paxyHOK, Ha SIKOMY
00MiKOBYIOTLCA KOLITK 3@ HEAlYMMN paxyHKaMu, Npy LbOMY KOLITK 36epiratoTbCs Ha TakoMy paxyHKy 40
MOMEHTY 3BepHeHHS KriieHTa oo baHKy 3 METOH PO3NOPAIKEHHS LMMWN KOLUTaMW.

4.,5.11. CtopoHM gomoBunuch, Wo 3asBa Ha Big’eaHaHHs Ne7, ska nepenbadae 3akputTs MOTOYHOro
paxyHKy 3 BUKOpUCTaHHAM KoprnopaTtuBHoOi (6i3HeCOBOI) KapTKM, NOAAETbCS WO HanWMeHLW 3a 45 (copok
M'ATb) KaneHgapHUX AHiB 00 GakaHOro OHS 3aKpUTTS TaKoro paxyHKy. 3aBepluanbHi onepadii 3a
IMOTOYHUM paxyHKOM MOXYTb 34INCHIOBATMUCA He paHille Hix yepes 45 (COpoK MATb) KaneHgapHUX AHiB 3
MOMEHTY nofgadi 3asiBa Ha Big'egHaHHs Ne7. BaHk, Ha CBil po3cyd, Mae NpaBoO 3MEHLUYyBaTN BKa3aHUM
CTPOK, Npo wo nosigomnse KnieHta 6yab-akMm 3pydYHUM COCOBOoM.

[orogip B YacTuHi o6cnyrosyBaHHa KopnopaTusHoi (6i3HECOBOI) KAapTKM BBAXKAETLCHA MPUNNHEHUM
nicnsa 3akpuTTS YCix NMOTOYHUX paxyHKiB 3 BUKOpUCTaHHAM KopnopaTuBHoOi (6i3HECOBOI) KapTku.

4.5.12. PosipaHHs [IKBO He 3BinbHsA€ KnieHTa Big 060B’a3Ky noracutu B NOBHOMY 06CA3i 3a60proBaHicTb,
wo 6yna HapaxoBaHa Ao gatu posipeaHHa [OKBO, Bknovaoum neHo Ta wrpadu, ski HapaxoBaHi 3a
nopyLueHHsa 30608’a3aHb no AKBO, a Takoxk 3a 3060B’a3aHHAMM, SKi MOXYTb chOpMyBaTUCL NPOTAromMm 45
(copoka M’ATn) KaneHgapHUX gHiB 3 MOMeHTY posipBaHHsa OKBO.

4.5.13.TNicnga otpumaHHa 3asBu Ha Big'egHaHHA Ne7, gka nepepbadvae 3akpuTTs MMOTOYHOrO paxyHky 3
BUKopucTaHHaM KopnopatuBHoi (Bi3HecoBol) kapTku, KnieHT norogxyeTtbcs, wo baHk 6rokye
KopnopaTusHi (6i3HeCOBOI) KapTku Ta He 3OINCHIOE NEPEBUNYCK KapTOK A0 PaxyHKY, KU 3aKPUBAETLCS.

4.5.14. baHkom HagaeTbesa KnieHTy (3a 1oro 3BepHeHHAM) [loBigka Npo 3aKpUTTA paxyHKY i3 3a3Ha4YeHHAM
0aTun 3aKpUTTS paxyHKy OAHUM 3 HAacTYMHUX cnocobiB:

v\ LUNSAXOM BiAnpaBrieHHs SMS-MOBIAOMIEHHS B A€Hb 3aKpUTTS [OTOYHOrO paxyHKy;

v\ LUNAXOM BiAnNpaBrieHHsi AOBIAKM NPO 3akpuTTA MNMOTOYHOro paxyHKy Ha enekTpoHHy agpecy KnieHTa;
v/ Ha nanepoBOMY HOCII y BiaaineHHi baHky abo wnaxom BiagnpaBneHHs Ha agpecy KnieHTa.

CTopoHu gomoBunuchb, WO 3060B’a3aHHA BaHky woao Buaadi KnieHTy OoBigkM nNpo 3akpuTTa
paxyHKy BBaXalTbCA BUKOHAHUMW HANEeXHUM YMHOM Y pasi nepefadi it OAHUM 3 LINAXiB HABEOEHUX Y
uboMy nyHKTi lMpaBun. KnieHT, nicna oTpMMaHHA OOBIOKM MPO 3aKpUTTA PaxyHKy Yy BUrNagdi sms —
NnoBiAOMIIEHHS ab0 Ha eneKkTPOHHY NMOLITY, Mae NpaBo 3BEPHYTUCHL A0 baHKy 3a OTpuUMaHHSAM O0BIOKM Ha
nanepoBOMY HOCIl.

KnieHT noroaxyeTbca 3 TUM, WO Y BUNAAKY, SIKLWO BiH HE 3BepHeTbCs A0 baHky 3a goBigkot npo
3aKpUTTS paxyHKy Ha nanepoBOMY HOCIi BBaXaTtu Takum, Wwo baHk Hagas, a KnieHT oTpumas AoBigKy Npo
3aKpUTTSA paxyHKy.

4.5.15. 3akpuBatoumn MoTouHMM paxyHok (3a iHiuyiaTuBoto KrieHTa abo baHky), 3a ymoBM BiOCYTHOCTI y
KnieHta B BaHky iHWMX NMOTOUHNX paxyHkiB, BBaXXaeTbCs, WO KnieHT y NOBHI Mipi Big eqHyeTbCA Big LnX
Mpasun, JoroBip BBaXaeTbCA pO3ipBaHUM 3 ypaxyBaHHAM BUMOr po3finy 12 umx MNpasun, a HagaHHA
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nocnyr, wo nepeabayeHi AKBO npunuHseTbea. [JaHWn NyHKT He CTOCYeTbCA BUNagkiB, konu KnieHt mae
Aitodi npoayKTu/nocnyru, Wo pernameHToBaHi uumm nyonivyHumm Mpaesunamm, 6e3 BigkputTs MNoToyHoro
paxyHKy y baHky.

4.6. NakeTHe 06CcnyroByBaHHA KNiEHTIB

4.6.1. lNpogyKToBUIM NAKET MICTUTb Nepenik NNaTiKHMX Ta iHWKWX Nnocnyr i3 ocobnueumm Tapudamm banky
Ha neBHi 6aHkiBCcbki npoayktn. O6cnyroByBaHHs KnieHTa no nnaTikHMM onepadism/nocnyram, Ha ski He
nepeabayeHi ocobnuei Tapun/ymosu, 3aiNCHIOETLCA 3rigHo CTaHaapTHUX Tapudis baHky, Wwo filoTb Ha
MOMEHT 34iiCHEHHS onepalii B pamkax [1pogyKToBoro nakery.

4.6.2. B pamkax [MpogykToBoro nakeTy neBHa KiNbKICTb NraTtexiB Moxe Bktoyatuca baHkom o
aboHEHTCbKOI NnaTu, Wo He noTpebye [oAaTKOBOI onnaTu.

4.6.3. [na noyatky obcnyroByBaHHA B pamkax [poayktosoro nakety KnieHT nogae oo baHky 3asBy Ha
npuegHanHsa Ne1, nicna 4doro obcnyroByBaHHA KriieHTa 34iMCHIOETBCS Ha yMOBax, WO nepenbadeHi
o6paHum MpoayKTOBMM NakeToM i3 BpaxyBaHHAM BUMOT Li€i rnasu MNMpaswun.

4.6.4. MNpun 3miHi nakety abo nepexodi Ha nakeTHe ob6cnyroByBaHHA i3 CTaHgapTHUX Tapudis
obcnyrosyBaHHA KnieHTa Ha HoBoMmy [lpogyktoBoMy nakeTi 3gincHoeTbca 3 01 ymcna micsus, LWwo
HacTynae 3a MicaueM nogaHHsi 3asBM Ha 3MiHy nakeTy/3aaBu Ha npuegHaHHsa Net.

4.6.5. Y pasi, akwo KnieHT BigMoBuBca Big NMpoayKTOBOro nakeTy, LUSXOM nogadi HaneXxHum YMHOM
ocopmneHoi 3asBu Ha Big'eaHaHHa Nel1, obcnyroByBaHHs KnieHTa npoaoBxXye 3AincHioBaTUCS 3a
CrangaptHuMmun Tapudammn baHky nouymHatoum 3 01 ymcna micsiusi, WO HacTynae 3a MicAueM MoAaHHS
3asaBu Ha Big'eaHaHHA Net.

4.6.6. Bigmosa KnieHTa Big IKBEO B YacTtuHi o6cnyroyBaHHs NpoaykToBOro nakeTy 34iNCHI0ETLCS 6e3
yKnagaHHs 6yab-sKoro 4ogaTKoBOro 40roBopy Ha nigcrasi 3aseu npo Big'egHaHHA Net.

4.6.7. baHk npunmae 3asBy Ha Big’eaHaHHA Ne1 Ta/abo 3asaBy Ha 3MiHy [poayKTOBOro nakeTy 3a yMOBU
BMKOHaHHs KnieHTom BCix 3060B’a3aHb 3a [IKBEO B yactuHi o6cnyroByBaHHs [1poaykToBOro nakeTy.

4.6.8. 3miHa baHkom yMOB HagaHHSA nocnyr B pamkax [pogykTtoBux nakeTie (3miHa Tapudis, WO 4itoThb B
pamkax NpoaykToBux nakeTiB, HanMeHyBaHHSA poayKToBUX NakeTiB, Nepeniky nocnyr, Wo BKAOYEHI 4O
MakeTy Towo) abo ckacyBaHHsA MNMpoayKTOBMX NaKeTiB Ta NpUNUHEHHS obcnyroByBaHHA KnieHTiB B paMkax
MpoayKTOBUX MaKEeTIB 3OINCHIOETBCA Y NOPAAKY, BuU3HavyeHomy posginom 11 umx lNMpaBun ang 3miHu
Tapudis baHky.

5. YMOB!A HAﬂAHHﬂ I'IJ'IA'[I)KHVIX TA IHWUX NOCHNYr 3A ,D,VOHOMOFOI'O 3ACOBY
ONCTAHLUIVHOI KOMYHIKALII, A CAME CACTEMU ONCTAHLUIMHOIO OBCNYroBYBAHHA
«PAY CIB»

5.1. 3aranbHi ymoBu obcnyroByBaHHA Ta ekcnnyartadii COO «PAY CIB»

5.1.1. 3 MeTOoK iHiUiloBaHHA Ta 34INCHEHHS MNaTKHMX onepauii 6e3 gisnyHoi npucyTHocTi KnieHTa
(kopuctyBaya) B baHky (HagaBaua nnatikHux nocnyr) 3a 6axaHHam KnieHta BaHk nigkniodae noro go
3aco0y guctaHuinHoi komyHikauii COO «PAY CIB» (gani - COO «PAY CIB»). NMpu ubomy baHk cTBOptoe
obnikosi 3anuncu KnieHta, ynoBHoBaxeHMx ocib KnieHTa, Hagae BianoBigHi npaBa AOCTYNYy OO pPaxyHKIB Ta
iHTepdperncy COO «PAY CIB». Ans uboro KnieHT nogae go banky 3aaBy Ha npuegHaHHs Ne2.

5.1.2. BaHk 3gincHioe nigkntodeHHsa KnieHta/ ynosHoBaxeHux ocib KnieHta go COO «PAY CIB» Ta noro
obcnyroByBaHHSl MpU HasiBHOCTI BiAKpUTOro [loTOYHOro paxyHky 3rigHo uux [lpaBun, 3asBu Ha
npuegHanHs Ne2, 3asBkM Ha nigknNioYeHHsA kopucTtyBadiB knieHta go CAO «PAY CIB» ta Tapudis baHky.

5.1.3. baHk nepepae KnieHTy/ynoBHoBaxeHUM ocobam KnieHTa iHdopmauito ans goctyny B CAO «PAY
CIB», Bignpasnstoun CTapToBi KoY KOPpUCTyBayaM Ta MOCUIaHHA Ans Bxody B cUcTeMy Ha e-mail, a
Takox Bignpasnse NMaponb Ta JloriH Ha BXig y cucTtemy y BUrmnsagi Sms Ha piHaHCOBUIM TenedoHHWIA HOMeD.

5.1.4. CynpoBogxeHHa COO «PAY CIB» 3giicHooTb BignosiganbHi npaudiBHukn baHky. BaHk
3abe3neyvye KoHCYNbTaTUBHY NiaTPUMKY KnieHTa 3 nutaHb, NoB's3aHux 3 ekcnnyaTauieto COO «PAY CIB».

5.1.5. [ns sigmoBu KniienTa Big 06cnyrosyBaHHs 3a gonomoroto CAO «PAY CIB» KnieHT nogae no baHky
3asBy Ha Big'egHaHHSA Ne2, npu LibOMY BCTAHOBIIOIOTLCA HACTYMHI NpaBoBi HAacniaku Biamosu KnieHTa Big
[HoroBopy B YacTuHi HagaHHsA KnieHTy nocnyr 3a gonomoroto CAO «PAY CIB»:
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- 3 momeHTy BigmoBu KnienTa Big AKBO B 4YacTtuHi HagaHHs KnieHTy nocnyr 3a gonomoroto COO
«PAY CIB», baHk npunuHsie obcnyrosyBaHHs Knienta 3a IKBO B yacTuHi HagaHHA KnieHTy nocnyr
3a gonomoroto COO «PAY CIB»;

- [OKBO B uvacTtuHi HagaHHs Knienty nocnyr 3a gornomoroio COO «PAY CIB» BBaxatumeTtbcs
CTopoHamMu NPUNUHEHUM 3 MOMEHTY BMKOHAHHS BCiX rpolloBux 30060B’s3aHb KnieHTa 3a [AKBO B
YyacTuHi HagaHHAa KnienTy nocnyr 3a gonomoroto CO «PAY CIB».

5.1.6. Ons 3miHn Knientom kanany pgoctyny go COO «PAY CIB» (30BHiWwHix (ctaTnyHux) IP-agpec
Knienta) KnieHT nogae oo banky 3asdBky Ha 3MiHy kaHany goctyny o Cuctemm AUCTaHUiMHOro
obcnyroByBaHHst «PAY CIB».

5.1.7. MignucaHHs gokymeHTis B COO «PAY CIB».

5.1.7.1. lNpun yknagaHHi 4OroBOpIiB Ta iHWMX CyNyTHIX OOKYMEHTIB, HafaHHi BMNUCOK/OoBIAOK 3acobamu
COO «PAY CIB» baHkom Moxe 6yTn 3acTocoBaHO pakCUMMINbHE BiOTBOPEHHS Mignucy yNnoBHOBaXKEHO!
ocobu Ta BigOGUTKY nevaTkm baHky, WO BiATBOPEHi 3acobamn MexaHiYHOro, enekTPOHHOro abo iHWWOoro
KonitoBaHHs. BuLleBKkasaHi BiATBOPEHHS BiATUCKY neyaTkn baHky Ta nignucy ynoBHoBaxeHoi ocobun baHky
3a CBOIMM MpaBOBUMM HacCnigkamu MNPUPIBHIOKTLCA OO0 BJIACHOPYYHOrO MigNUCy [OOKYMEHTIB
YNOBHOBaXEHOK 0cobot0 baHKy Ta CKpinneHHs OOKYMEHTIB neyaTkow baHky B opuriHanmi, i He MOXyTb
OyTn BUKOPUCTaHI B ManWbyTHbOMY Yy SIKOCTi nigcTaB Ans BU3HaHHS [JoroBopy/ AOKYMEHTY HeAincCHUM,
HikK4eMHMM abo HeyknageHUM.

5.1.7.2. baHk, kepytoumcb HopMamu ctaTTi 207 LimMeinbHOro kogekcy YkpaiHu nponoHye KnieHTty, a KnieHT
NOro4XKyeTbCH 3 TUM, LLO Nig Yac nignnucaHHA 3 60Ky baHky AOKyMeHTIB, HeObXiAHMX ANs yKNagaHHS Lboro
[orosopy Ta BCiX MOro godaTKiB i iHWMX CYNYTHIX AOKYMEHTIB, BUKOPUCTOBYBATUMETLCA (PaKCUMINbHE
BiATBOPEHHS MigNucy ynoBHOBaXkeHOI ocobu baHky Ta BigbuTtky neyatku bBaHky, siki HaHeceHi 3acobamu
€NeKTPOHHOro abo iHLWOro KoMitoBaHHSA Ta 3pasky SIKUX MICTSATbLCS B LbOMY MYHKTI, a caMe:

3pa3ok neyatkn baHky:

3pasok nignucy MNonosu MpaeniHHa AT «k KOMIHBAHK»

5.2. PeecTtpauia KnieHTa, oTpumaHHsa/3miHa KnrouiB, nigknoyeHHA
Knienta/lynoBHoBaxeHux oci6 KnieHta gno Cuctemu gucrtaHuinHoro o6¢cnyroBsyBaHHs
«PAY CIB»

5.2.1. KnieHt/ ynoBHOBaxkeHi ocobu KnieHTa caMOCTIMHO 34INCHIOTbL peecTpalilo B cucTemi 3a
HacTynHUMK BapiaHTamm pobotn 3 COO «PAY CIB»:

» Online- yepes cant baxky (WEB knieHTa);

» Offline — yepes BcTaHoBNeHun gogatok (Win 32 knieHTa).

5.2.2. KnieHT, ynoBHoBaxeHi ocobun KnieHta peectpytotbcs B COO «PAY CIB» Ha Canti baHky 3a
agpecoto https://cib.com.ua. MNig 4Yac peectpauii B8 COO «PAY CIB» KnieHT/ynoBHoBaxeHi ocobu KnieHTa
KOPUCTYIOTbCA HCTPYKUiet, WO po3miweHa Ha Canti baHky. KnieHT/ynoBHoBaxeHi ocobu KrieHTa
CaMOCTINHO Npu oTpumaHHi CtapToBumx Kntodis, JloriHy i Maponto y Burnagi Sms Ha TenedoH Ta Ha e-mail
3ax0asTb Ha cant baHka http://cib.com.ua B po3ain «IHTepHeT — 6aHkiHr COO «PAY.CIB», 3aBaHTaxyl0Tb
iHcTanaTop i 36epiratoTb cobi iHCTansuUito nporpamu. icnsa 3aBepLUeHHSA gaHUX 4il, 3anyckaTt nporpamy
MOXHa 3 poboyoro ctona KnieHta/ynoBHoBaxeHux ocib — kopuctyBadis COO «PAY CIB», npu ubomy
3aBoauTbes iHpopmauis npo KnieHTa, sika 3annTyeTbecs B Npoueci peecTpaldlii.

5.2.3. KoxHa nocagoBa ocoba KrnieHTa, Wo Mae npaBo Nignvcy Ha NnaTikKHUX IHCTPYKUIAX, chopMoBaHNX
wopno PaxyHkiB KniieHTa, Bigkputux B BaHky (BMA nignucy «nepwunin» abo «gpyrni», Ta sika 3a3HadeHa y
BignosigHomy [lepeniky po3nopsiiHUKIB paxyHKy Ta/abo KoxHa ynoBHOBaXkeHa ocoba KrieHTa, akun
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Knient Hagae poctyn go COO «PAY CIB» 3rigHo 3aaBku Ha nigkntoyeHHs kopuctyBadis Knienta go COO
«PAY CIB», B SKin NpUCBOIOIOTLCA BignoBigHI poni 3rigHo KapTu npae goctyny Ta nNpaBo 34iMCHI0BaTH
neBHi gii, cnpsaMoBaHi Ha oTpumaHHs KnieHtom nocnyr, nepeabdayeHnx [JoroBopom, NOBUHHI 3reHepyBaTu
(cchopmyBatn) 3a pgonomoroto COO «PAY CIB» ocobuctun Kniod, wo 6Oyge BMKOPUCTOBYBaTUCH
Kopuctysauem ans exogy go CIO «PAY CIB» n HaknagaHHs El, Ta BignosigHnn CepTtudikaT 4o Hboro.
CepTudikat odbopMmOETLCA Ha NanepoBOMYy HOCIi abo y iHWoMy BUrnisgi Bu3HaveHomy bBaHkom.
CepTtugikat mae ByTv 3anOBHEHWUN BigNOBIAHUM YMHOM Ta 3aBipeHMI OCOBUCTUM MIQNNCOM, | MeYaTKo
KepiBHWKa opraHisauii (y pasi ii BAKOPUCTaHHS).

5.2.4. [0ns oTpumaHHs Gyab-sikoto ocoboto KrieHTta ctatycy Kopuctysava COO «PAY CIB» KnieHT He
TiNbKN NPUCBOIOE BiAnNoBigHiI poni B KapTi npaB goctyny, a Takox 3060B’si3aHn BuAaTu Taki ocobi y
nopsiaky, nepeadadvyeHoMy YMHHUM 3aKOHOA4ABCTBOM YKpaiHW, LOBIPEHICTb Ha NpaBo oTpuMyBaTu B baHky
Oyab-siky iHpopmauito woao Bcix PaxyHkie, Biokputux B baHky, Ta PaxyHkiB, wo 0yayTb BigkpuTi KnieHTy
NpOTArom Aii Takoi AOBIPEHOCTI Ha 3aKOHHMX NigcTaBax, Ta Npo byab-siki onepadii KnieHta 3 baHkom, a
TakoX HagaTtn baHky opuriHan Takoi 4oBipeHOCTi (260 HaNeXHUM YMHOM 3acBigqeHy Konito).

5.2.5. KepiBHuk KnieHTa 3acBiguye cnpaexHicTb Bcix CepTudikaTie, cbOpMOBaHMUX YNOBHOBaXXEHNUMMU
ocobammn Knienta — Kopuctysavyammn CO «PAY CIB», ceoim nignucom Tta neyatkoto KnieHta (y pasi ii
BMKOPWUCTaHHS) abo iHWKUM Wnaxom Bu3HadeHnMm BaHkom, nicnst yoro Taki CepTudikatv HagalTbCca Ao
BaHky. Pasom 3 CepTtudbikatamu, KnieHT Hagae 4o baHky opuriHanun 4n HanexXHUM YMHOM 3acBigyeHi Kkonil
noBipeHocTen, BuaaHux KnieHtom ynoBHoBaxxeHnm ocobam - Kopuctysauam CLO «PAY CIB».

5.2.6. CepTtucpikat BBaXkaetbcsa oTpumaHnum baHkom, SKLLO BiANOBiAanNbHUIA NpauiBHUK BaHKy, npocTasmB
Ha HbOMY BriacHW Nianuc, 3asHadyus gaty, Yyac oTpumaHHs CepTtudpikaty Ta npoctaBmB Ha CepTudikari
wramn baHky abo 3aBipmB Taknn CepTudikaT iHWKUM cnocobom, Bu3Ha4yeHnm B baHky.

5.2.7. licnga oTpuMaHHs noBigomMneHHs1 Ha e-mail npo CepTudikauito Big banky KnieHt/Kopuctysaui COO
«PAY CIB» KnienTa i3 BnacHoro pobo4oro micus 3axoaate B CO «PAY CIB», npoBoauTb 30epeXeHHs
CepTudikaty Ta aktmadito kntova ElN, skun MmoxHa BXXe BUKOPUCTOBYBATW ANS NiAMMCAHHS €MEKTPOHHMNX
nokyMeHTiB. [icns 3aBepLueHHst gaHoro etany KnieHT moxe npautoBatn 3 COO «PAY CIB».

5.2.8. KnieHT Hagae no baHky JOKyMeEHTH, 3a3HadveHi B NyHKTi 5.2.5 umx MNpasun. TepmiH gii CtapToBmx
KntouiB ctaHoBUTb 40 OHIB 3 MOMEHTY iX reHepyBaHHA BaHkoMm. CTapTOBUI KMOY CTae HeOiNCHUM, SKLLO
npotdarom 40 gHie KopucTtysau He 3aincHiTb nepwnn Bxig y COO «PAY CIB» Ta He BUKOHaE reHepyBaHHs
po6oyoro Kntoua El. Y Bunaaky, sIKLLO NPOTArom 3a3HayeHoro B LiboMy ab3aui uux MNMpasun ctpoky KnieHT
He 3gincHuB Bxig B COO «PAY CIB», To KnieHT 3060B’a3aHUI NOBTOPHO 34iINCHUTU CBOD peECTpalLLito B
COO «PAY CIB» y nopsgky, BusHadyeHomy nyHkTom 5.2.2 umx lMpasun. MNpu ubOMy OO BMKOHAHHS
KnieHTtom gin, nepegbadeHmx Lumm nyHKToM, BaHk B 6yab-akuii yac mae npaso BigMoBUTUCS Big [Jorosopy
B YacTuHi obcnyrosyesaHHa CO «PAY CIB» B nopsaky, BusHadeHomy n. 11.2.6 posginy 11 umx Mpasun.

5.2.9. AktuBauia KntodiB 3gicHioeTbca baHkoM nuwe TMMm KopuctyBadam KnieHTa, siki MaloTb AincHe
npaBo MNiANMCy Npw 34INCHEHHI onepauin no PaxyHkam (siki 3a3HadveHi y BignosigHOMY nepeniky
PO3MOPAOHUKIB paxyHKy) Ta BU3Ha4eHi y KapTi 4OCTyny i3 NpU3Ha4YeHo0 ponmio.

5.2.10.KnieHT norogxyetbca 3 TUM, WO Yy BUNagky HagaHHa KnieHTom 6yab-akin ocobi ctaTtycy
KopuctyBaua (oTpumanHsa Takoto ocoboto Kniova KopuctyBaya), 3a3HayveHa ocoba/ocobu-Kopuctysaui
OyayTb Matn MOXNUBICTbL OoTpumyBaTu 3a gonomoroo COO «PAY CIB» y nopsiaky, BU3Ha4eHOMY LMK
MpaBunamu, iHopmauito npo 6yab-aki PaxyHkn KnieHnta, BigkpuTi B BaHky, Ta npo 6yab-aki onepadii
KnieHta 3 baHkom.

5.2.11. Ctpok gii Kntouie ElN ta CepTtudpikaty BusHavyaetbca baHkom Ta ctaHOBUTb 365 AHIB 3 MOMEHTY
ceptudikauii Ta reHepauii y COO «PAY CIB». Y Bunagky 3akiH4eHHs1 CTpoky Aii KnouyiB KopucTyBadis
BaHk npunuHsae obcnyrosyBaHHs KnieHta 3acobammn CO «PAY CIB» B 4aCTuHi NPUAHATTS 00 BUKOHAHHS
EnekTpoHHNX OKYMEHTIB, CKnageHux 3 BUKOPUCTaHHAM Takoro Knoya kopuctysada (HegivicHoro Kniova),
a y BUNagKy 3akiH4eHHsa cTpoky il Kntoya KopuctyBaya — baHk 6nokye goctyn takoro KopuctyBaya go
COO «PAY CIB». Y gaHomy Bunagky nposoautbcs npouedypa 3miHn Knrodis Kopuctysauis.

5.2.12.Y pasi 3miHu nignucis nocagosux ocib KnieHta y nepeniky po3nopsagHukiB paxyHky, KnieHT y aeHb
HapgaHHA 0o BaHky HOBOro neperiky po3nopsgHuUKIB paxyHKy Hagae no baHky odopmneHi opuriHanu
AOKYMEHTIB WoA0 iHdopmMauil nNpo BIAKPUTI KMoYi HOBUX KopucTyBauiB (3anut Ha CepTtudikart) y
nanepoBoMy BUrNsAi (MO KOXHIN ynoBHOBaxeHin ocobi KnieHTa - kopuctysady CO «PAY CIB»), 3aBipeHi
nignucamu i Biabutkom neyaTkm (y pasi BukopuctaHHs). MNpu ubomy, Takmn CepTtudpikat popmyeTtbea Ta
3acBigyyeTbCs Yy NOPSAKY, BU3HayYeHoMmy nyHktamu 5.2.3, 5.2.5 uux [pasun. [Micna oTpumaHHA
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CepTtugikaTiB Ta kntodiB HoBux Kopuctysadisa CO «PAY CIB» BaHk mae npaBo caMocTinHO 6noKkyBaTtu
Knitoui ocib, siki He BXogaTb B nepesik ynoBHOBaXXEHMX NOCadoBuxX OCib, BU3HaYeHUX B HoBoMy [epeniky
pPO3NOpAaHUKIB PpaxyHKY.

3miHa Kntouis kopuctyBadis COO «PAY CIB» 3 iHLWMX NigcTaB 34iNCHI0ETBCS LUSAXOM HaJaHHA [0
Banky Ceptudikatis Ha Hosi Kntodi Takmx kopuctyBadis COO «PAY CIB» Ta 3a yMOBW BWKOHAHHS
Knientom ymoB umx Npaeun ta 3aseu Ha npuegHaHHa Ne2, npu upomy, Taki Ceptuddikatn doopmyroTbCs
Ta 3acBigyyeTbCAa Y NOPAAKY, BU3HAYeHOMY nyHkTamu 5.2.3, 5.2.5 yux MNMpasun. MNMpu ubomy nonepeaHi
Knitoui BBaXkaroTbCA HEQIICHUMM Ta CaMOCTINHO GrokyoTbest BaHkoMm.

5.2.13.Tpwn 3MiHi KnoYa, He Ni3Hile HacTynHoro baHKIBCLKOro AHs 3 AHA oTpuMaHHsa baHkom Big KnieHTta
BignosigHoro CepTtudikata Ha BignosigHui Kntod, baHk (Npy ymoBi BUKOHaHHA KriieHToM CBOiX BCiX Aif,
wo nepeabayeHi unmu Mpasmunamm gns amiHn Kniova) 34incHioe akTmBauito BianosigHoro Kntova (Ha sikui
nogaHum takun Ceptudikar).

5.3. YmoBu ocdpopmneHHsa B CAO «PAY CIB» nnaTiXkHUX iHCTPYKUIN B eNeKTPOHHIN hopmi
Ta iIX BUKOHaHHA

5.3.1. lnaTikHi HCTPYKUii B €NEeKTPOHHIN hOopMi BBaXatOTbCA HaNEXHUM YMHOM OCOPMIIEHMMM Ta
nepegaHumm KnieHtom BaHky oo BukoHaHHs no COO «PAY CIB», akwo:

- gna poctyny go COO «PAY CIB» KnieHT BukopuctoBye AincHi Kniodi ynoBHoBaxeHux ocib KnieHTa
- Kopuctyeauie CO «PAY CIB» Ta ccopmyBaB nnaTikHY iHCTPYKUilO B €NEKTPOHHIN dopMi y
BiAMNOBIAHOCTI 3 BUMOramu, Bu3HavyeHnmm unmm MNMpasunamu;

- KnieHT yBiB KOO onepadii Ta BCi napameTtpu, dki 3anutytotbcss COO «PAY CIB» ana BUKOHaHHS
Takol onepauwii;

- 3aroBHEHI BCi PeKBi3UTN NNATiKHOI IHCTPYKLi, siki nependayeHi rnasoto 4.2 po3giny 4 umx MNMpasun,
3akoHoM Ykpaium «[po nnaTikHi nocnyru», HoOpMaTuBHO-NpaBoBuMMKM akTamn HBY wopno
6e3roTiBKOBUX po3paxyHkis Ta Bumor BH/ BaHky;

- Ha TakMX OOKyMEHTax HanexHuMM YMHOM chopMOBaHUX € BCi HeobxigHi EIN ynoBHoBaXeHmnx ocib
KnieHTa, ski BianoBigHO A0 YMHHONO 3aKOHOAABCTBA YKpaiHWM MarTb MpaBO pPO3nopsmKaTucs
lMoTo4YHMM paxyHKOM Ta/abo 34iMCHIOBATM iHLUI Ail WOo40 paxyHKy, Ta 3pa3ok Nignncy SKMx MiCTUTbCS
B lNepeniky po3nopsagHuKIB paxyHKy, Wo HagaHun KnieHtom go baxky.

5.3.2. HassHictb KntouiB ynosHoBaxeHux ocid Knienta - Kopuctysadis COO «PAY CIB» (HeobxigHoi
KinbkocTi ElN) Ha oTpumaHin BaHkom NnaTixKHiN IHCTPYKUii B €NeKTPOHHIN (hopMi CBIOYNTL NPO 34IMCHEHHSA
KrieHToM BCiXx 3axofiB KOHTPOMK Mpu CKnageHHi Ta BignpaBneHHi baHKy Takoro [OKYMEHTY,
nepeabadeHnx uumn [paBunamn, a baHKk He Hece BiONOBIAANbLHOCTI 3a HacnigkKM HegoaepPXXaHHSA
KnieHToM 3a3Ha4YyeHnx BUMOT.

5.3.3. OtpumanHa KopuctyBavyamu COO «PAY CIB» KnieHTa kntoudiB, ix 3miHa (reHepauis Kniouis
Kopuctysauis C[JO «PAY CIB», ix cepTudikaLida) 3ainCHIOETBCS Y NOPSAAKY, BU3HAYEHOMY rnaBoto 5.2 uux
Mpasun.

5.3.4. CdopmoeaHa B COO «PAY CIB» nnartixkHa iHCTPyKUiS B €NeKTPOHHIN dopMi nignucyeTbes
ynoBHOBaXxeHnMun ocobamu Knienta (3rigHo lNMepeniky po3nopsigHuKiB paxyHKy) WNAXoMm HaknagaHHs EfM,
HeobXigHMX ANa BMKOHAHHA BigNOBIQHOI NnaTiXkKHOI onepaudii (OTpMMaHHs BignosigHol nocnyru). Micng
LUbOro nnaTixxHa IHCTpyKUia HanpaenseTbed COO «PAY CIB» go baHky onsi BUKOHaHHS.

5.3.5.KnieHT MOXe BiAKMUKaATU NNaTiKHY iHCTPYKLIO B eneKTPOHHIN dopMi, ohopMmeHy Ta nignucaHy
3acobamn COO «PAY CIB», Ta 3rogy Ha BWKOHaHHS MNNaTKHOI onepadil (NoB’s3aHuX MixX coboto
nnaTikHUX onepavuin) y 6yab-akni Jac, ane He nisHilwe HacTaHHA MOMEHTY 6e3BigKIMYHOCTI NNaTiKHOI
iHCTPYKUii BigNoBiaHO A0 HOpM 3akoHy YkpaiHu «[Mpo nnatikHi nocnyrm». Ona BigKNUKaHHA NnaTiKHOI
IHCTPYKUIi Ta 3rogn Ha BUKOHaHHA nNnaTtikHoi onepadii KnieHT (nnaTHWK) Hagae baHky po3nopsimxeHHs 3a
OOBINBbHOK HOPMOI0 Yy BUMNAAI SIucma - NS topuandHnx ocib, 3aseu - anga gisndHmnx ocid — nignpuemuis,
Ta 0cCib, AKi NpoBaAsTb He3aNeXHy NPoOgECiNHY QiANbHICTb, Y TMCbMOBOMY BUMNSAAI B naneposin opmi 4o
BigaineHHs baHky abo B eneKTpoHHIN hopMi LLNAXOM HaACuaHHA 3acobamMu OUCTaHLUIMHOI KOMYHiKaLii
(COO «PAY CIB» abo iHWMMK AOCTYNHUMK 3acobaMn TeNeKoMYHiKaLiHOro 3B’s3KY).

5.3.6. BaHk BMKOHYE OOOPMIIEHI HANEXHMM YMHOM MaTiKHI IHCTPYKUIT KnieHTa, aki Haginwnmn go baxky
3acobamn COO «PAY CIB», B mexax OnepauinHoro gHa badky. MnaTtikHi iHCTpyKUii, WO Haginwnm oo
BaHky nicns 3akiH4eHHs1 OnepauinHoro Yacy baHky, MOXyTb BMKOHyBaTUCA BaHkoMm nicns 3akiHYeHHs
OnepauinHoro 4acy nuviie 3a NorogKeHHAM 3 baHkom.
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5.3.7. BaHkK BMKOHY€E nnaTixkHi iHCTpyKUii KnieHTa BignoBigHO A0 4eproBoCTi X HagXo4KeHHA 0o baHky
3acobamn CLO «PAY CIB» (kpim BMnagkiB, yCTAHOBIEHMX 3aKOHOM YKpaiHW) Ta BUKIHOYHO B MeXax
3anuiky KowTiB Ha loTovyHOMy paxyHKy KrnieHTa, Woao skoro copMoBaHa nnaTikHa IHCTPYKUIS B
€MNeKTPOHHIN (OpMi Ha MOMEHT HaAXOMKEHHS NNaTKHOI IHCTPYKUIT (KpiM nNNaTiKHUX IHCTPYKUin
ctaryBaya). [Npn ubomy, baHk Mae npaBo BMKOHYBATW NNaTiXkHi iHCTPYKUii KnieHTa 3 ypaxyBaHHAM CyM,
Lo HagxoasaTb Ha [NMoTouHnn paxyHok KnieHTa npotsarom OnepauinHoro gHs (MOTOYHI HaaAXOMKEHHST) abo
3a paxyHok HagaHoro KnieHTy kpeauty (Hanpuknag, osepapadry).

5.3.8. BbaHk mae npaBo noBepHyTM 6€3 BUKOHAHHSA MAAaTKHI iIHCTPYKLIiT B €NeKTPOHHIN hopmMi y BUNagkax,
BM3Ha4eHMXx 3akoHOM YKpaiHu «[1po nnaTtikHi nocnyrm» Ta nyHKToM 4.2.12 po3ainy 4 uux Mpasun.

Mpo NpMYMHM NOBEPHEHHA MNaTiKHUX IHCTPYKUI B €NeKTPOHHIN cdopMi 6e3 BMKOHaHHA BaHk
iHdopmye KnieHta 3acobamu COO «PAY CIB».

5.3.9. BignosiganbHiCTb 3a NpaBUbHICTE OPOPMIEHHS NAATDKHUX (HCTPYKUIM B €MNEeKTPOHHIN dhopMmi
3acobamu CLO «PAY CIB» Ta 3a ix 4OCTOBIpHICTb MOBHICTIO NoknagaeTbca Ha KnieHTa.

5.3.10. He po3songeTtbca popmyBaHHs B COO «PAY CIB» nnaTiKHUX iHCTPYKLiA B €NEKTPOHHIN hopMi Ha
nigctaBi [OKYMEHTIB, SKi MalTb godaTkum (PpeecTp po3paxyHKOBUX YeEKIB, PEECTP AOKYMEHTIB 3a
aKpeauTMBOM TOLLO), a Takox hopmyBaHHS KrnieHToM, kM € OTpUMyBadeM, Y pasi JOroBipHOIO ClMCaHHS
KowwTiB. 3a3HaveHi JOKYMEHTU HagatoTbCa Ao baHKy Ha nanepoBuX HOCISX.

5.3.11.BctaHoBneHHsa Ta nigkntodeHHs COO «PAY CIB» He ckacoBye MOXIMIMBOCTI BUKOPUCTAHHSA
NAaTbKHMUX IHCTPYKUIN Yy nanepoBin cdopmi, WO ogopMNIoTECA Ta HagawTbCca A0 baHky y nopsiaky,
BU3HayeHoMy 3akoHoM YkpaiHm «[po nnaTtikHi nocnyru», HopmaTUBHO-MpaBoBUMK akTamu HBY,
ymoBaMu 0roBopy Ta rnasoto 4.2 po3ainy 4 uux MNMpasun.

5.3.12. baHk Mae npaBo NPUIAHATU PILLEHHS WOAO HE MOBEPHEHHS NAATDRKHUX IHCTPYKLIA B €NEKTPOHHIN
dopmi, wo Haginwnum go baHky 3acobammn COO «PAY CIB», npotsarom OnepauinHoro Yacy baHky Ta He
MOXYTb BYTW BUKOHaHI y 3B’A3KYy 3 BiACYTHICTIO AOCTaTHbLOI KiNbKOCTi KOLUTIB Ha BiAMNOBIOHOMY paxyHKy
KnieHTta Ta/abo BigCyTHOCTI JOKYMEHTIB, HEOOXiAHNX OISt NPOBEAEHHS NNaTiXKHOI onepauii 3rigHO YMHHOro
3akoHogaBcTBa. baHK MoOXe nepeHecT BUKOHAHHA Takol MNaTiKHOI IHCTPYKUili Ha HacTynHWUA
OnepauinHnin geHb Ta BUKOHATK i y pasi HassBHOCTI KOLUTIB Ha paxyHKy KnieHTa/BignoBigHNX LOKYMEHTIB
npotdarom 30 (TpMOusaTW) KanengapHuX gHiB 3 gatu 1t odopmneHHs. [ata odopMneHHsa nnaTiKHUX
IHCTPYKLI B eNeKTPOHHIN doopMi He BpaxoByeTbCs. KrieHT Mae npaBo BigKIMKATWU NNAaTiKHI iIHCTPYKLUiT B
€NEeKTPOHHIN bopMi Y MOPSAKY Ta CTPOKKU, BU3HAYEHI NyHKTOM 5.3.5 uux MNpaswun.

5.4. BigknukaHHsa knova Kopuctysaua CAO «PAY CIB»

5.4.1.Knto4i ynoBHOBaxkeHMX ocib KnieHTa, Wwo matoTb npaBo po3nopsgkatuca PaxyHkom KnieHTa, Ta ix
enekTpoHHi nignucu (EM) BBaxaoTbCs OINCHUMM, a NAATKHI IHCTPYKLIT B eNeKTPOHHIn dopmi, nignucati
UMMM ocobamm 3 BUKOpUCTaHHAM iX EIN — 060B’s13koBNMU 40 BUKOHAHHS BaHKOM 0 MOMEHTY OTpMMaHHS
Bankom Big KnieHta 3asBu Ha 6nokyBaHHs/ po3bnokyBaHHs/ BigHoBneHHs Knitouis EMNy COO «PAY CIB».

Y pasi, aKWwo y wratHMn posknag KnieHTa BHecCeHi 3MiHM Wo[0 neplumx Ta gpyrux nignucie y
Mepeniky po3nopsaHuKiB paxyHKy Ta y pasi, akwo KnieHT mae nigospy woao komnpomeTadii kroya abo
nigo3py Ha waxpancTeo Ta/abo y iHWKX BUnagkax woao 6nokyBaHHA kntova, KnieHT Hagae ao BigaineHHs
BaHky 3aaBy Ha 6riokyBaHHs/po3bnokyBaHHsA/BigHOBNEeHHA Kntovis EMNy COO «PAY CIB» BcTaHOBEHOro
3paska.

Y Bunagky komnpomeTtauii abo nigo3pu y komnpomeTtauii kntoya ENM (BTpatv, BUKpageHHs,
MOLLKOPKEHHS KITOYOBOI iIHbopMaLil, pO3ronoLeHHs Naposnio 4oCTyny abo niao3pu y HeCaHKLiOHOBAHOMY
goctyni iHwmx ocié go COO «PAY CIB» abo iHwux nogin, wo npussenu, abo MOXyTb Npu3BecTn o0
HecaHkKuioHoBaHoro BukopuctaHHsa CO «PAY CIB»), KnieHT 3060B’s13aHMI TEPMIHOBO NoBigoMuth BaHk
(wnsxom ycHoro nosigomrieHHa TenedoHoMm BigaineHHs abo KoHTakT-ueHTp Ta/abo HagaHHs Ao
BiAiNEeHHS NMCbMOBOI 3asBM A0BINbHOT hopMM) WOJO0 HeobXigHOCTI 6riokyBaHHA kntoda ENM.

BaHk Hapgae KnieHTy gonomory B opopmneHHi 3asBu/NoBiaoMIEeHHS ANS iHiLiloBaHHS npoueaypu
6rokyBaHHs Ta CTBOpeHHsi HoBux KnioyiB no BkadaHmx Kopuctysadax B COO «PAY CIB».

5.4.2. baHk Ha nigctasi oTpumaHoi 3asBu/nosigomneHHs 6rokye ctapi Kntoui EM Kopuctysavis COO
«PAY CIB», ctBoptoe HoBi ABapinHi kntodi Ha BCix Kopuctysadis COO «PAY CIB», wo 3a3HayeHi B 3asBi
KnieHTa, Bignpasnse Ha e-mail Knienta/Kopuctysaudis CO «PAY CIB» KnieHTa ABapiiHuii naponb.

5.4.3.01pumaBLum iHbopMmauito Ha e-mail, KnieHt/kopucTtyBadi KnieHTa, BUKOHYIOTb npouenypy:
- BigHoBneHHs kntoya EN no koxxHomy KopuctyBady 3a 40NOMOroto ABapiliHOro naporto;
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- lMepepavi po baHky iHopmaLuii Npo BigKpuTi Krtodi kopucTyBada (3anut Ha CEPTUO®IKAT) 3a
nignucom AeapiniHoro kntova ElT;

- [eHepyBaHHSA HOBMX KNHOYIB, Nnepegadi obopMIIeHOI Ha NanepoBOMY HOCIi iHdbopMaLii Npo BigKpwUTI
KnoYi KopucTyBaya (3anuT) Ao BigaineHHsa baHky, 3asipeHol nignucom KnieHta/kopucTtyBaya KnieHra i
nevaTkolo (B pasi BUKOPUCTAHHS).

5.4.4.06cnyrosyBaHHs KnieHTta 3acobamu CAO «PAY CIB» nicnsi oro noBHOro NpuaynmHEeHHs 3rigHo Lnx
MpaBnMn NOHOBMIOETLCA MiCnsi BMKOHAHHA KnieHTom gin, nepegbaveHux rnaeoio 5.2 uboro posginy
Mpasun.

5.4.5. B pasi, sikwo 6nokyeaHHs Kntoua kopuctyBava KnieHta 6yno iHidinoBaHo KnieHTOM MOMUIIKOBO,
Bank noHoentoe goctyn go CHO «PAY CIB» Kopuctysayy nuwe y Bunagky HagaHHsi KrnieHToMm HanexHum
YMHOM ochopmMneHoi 3asBu Ha 6rnokyBaHHA/po3brnokyBaHHA/BiAHOBNEHHS kntovi EM y COO «PAY CIB»
3a BCTaHoBIIeHo baHkom dopmoto.

5.5. Nopsapok 3abe3nevyeHHA 3axucTty KnodiB Ha po6oyomy micui KnieHta

5.5.1.KnieHT noBMHEH camoCTiHO reHepyBaTh Kntodi 3i cBoro pobo4oro micus y nopsiaky, BUSHaYeHoMy
umMmu MNpasunamu.

5.5.2. KnieHT ansa 3abe3neveHHs 3axmcty KnodiB 3000B’s13aHWIA:

- Hikonu i Hi 3a gkmMx 06CTaBUH He po3ronoLlyBaTh AaHi, WO BUKOPUCTOBYOTbCSA Anga pobotn B COO
«PAY CIB» (noriH i naponbe gns sxogy B COO «PAY CIB», naponb A0 €neKTPOHHOro nignucy,
OQIHOPAa30BM1IA Naponb, siknin BianpaenseTbcs CMC NoBiAOMNEHHSAM, i T.iH. CTOPOHHIM ocobam, HaBiTb
oTpumaBwKn nuct abo pA3BIHOK Big ocib, WO npeacTaBnsalTbCA npauiBHMKamMn bBaHky, | He
BUKOPUCTOBYBATM X ONA iHLWMX CUCTEM i pecypciB B IHTEpPHET.

- He 36epiratu noriH i naponb ansa exogy B CAO «PAY CIB», naponb go ElN Ha >xopcTkomy amcky
Komn'toTepa, a TakoX B Oyab-AKOMY iHLWIOMY Micui, ske MoXe OyTu OOCTYNMHUM CTOPOHHIM ocobGam.
KnieHT noBmHeH 3abeaneunTtn 36epiraHHsa kmnodiB ElN Tinbkn Ha 3MiHHMX HOCIiSX, 3abe3nevyBaTtn ix
30epexeHHst i He 3anncyBaTh Ha 3MiHHI HOcii 3 kntodem ElM iHwy iHdopmauito.

5.5.3. Ha komn'totepi KnieHTa/ynoBHoBaxkeHUX ocib KnieHTa, Wwo BUKOPUCTOBYETLCA Anst pobotn 3 COO
«PAY CIB», noBuHHa OyTn BCTaHOBIEHA aHTMBIpyCHa Nporpama 3 perynsipHiCTio OHOBJIEHHS BipyCcHMX 6a3
He pigwe 1 pasy Ha AeHb i NepiogNYHUM NPOBEAEHHAM NEePEeBipOoK KOMM'IoTepa Ha HasiBHICTb LUKIANNBOrO,
3M10BMUCHOrO NporpamHoro 3abesneyeHHs. O60B'A3KOBUM € perynspHe OHOBIIEHHS onepaLlinHoi cuctemm
(B NnepLuy Yepry Lie CTOCYETLCA OHOBMEHb Be3nekn).

5.5.4. 3amiHa naponto go ganny 3 Kniovyem noBMHHa BUKOHYBATUCh HE piglle OAHOro pasy Ha Tpu Micsu,.
Maponb go kntodie EM noBuHeH cknagatucsa 3 uudp, nNitep BEPXHbOro Ta HWXKHLOIO PEricTpis,
cneuianbHux cumBonie. pu BMOOpi Mapomnto He OONyCKaeTbCA BUKOPUCTAHHSA KOMOIHAUiA, WO ferko
BragytTbCsl, HaNpuknag iMeH, 4aT HapoO4XKEeHHS, TeNeOHHMUX HOMEPIB TOLLO.

5.5.5. KnieHTy 3abopoHeHO HagaBaTM [JOCTyn [O CBOro poboyoro Micusa CTOPOHHIM ocobam Ta
posarosiowyBaTn naponb Ao ganny 3 kroyem ErM.

5.5.6. He gonyckaeTbCcs 3anuwiati Knio4voBy iHbopmalilo Ha koMmn'totepi konu pobota B cuctemi COO
«PAY CIB» npusynuHeHa 41 He MPOBOAUTLCS, Ta MEPCOHanNbHUIA KOMM'IOTEP BUKOPUCTOBYIOTHCA OIS
BMKOHAHHS iHWNX (PYHKUIN Ta y Hepobo4uumm Yac.

5.5.7. Y pasi BWHUKHEHHs nigo3py npo Te, wo Knouy Kopucrtyeadua COO «PAY CIB» 0Oys
CKOMMpoMeToBaHNn abo BUKOPUCTAHUA HE YNOBHOBAXEHOK Ha Te 0coboto, KnieHT noBWHEH HeramHo
nosigoMntT Npo ue baHk Ta BUKOHaTU reHepadito HoBoro Kroya y nopsgky, nepepbadyeHomy LvMun
Mpasunamu.

5.5.8.Ctpok gii KntouiB BcTaHoBMNOeTbCA baHkom. HesBaxatoum Ha ue, KnieHT Mmae npaBO BMKOHyBaTu
nosannaHoBy 3MiHy KntouiB y nopsiaky, Bu3HadyeHoMmy uumu MNMpasunamu.

5.5.9. KnieHT 3060B’A3aHMin 03HANOMUTUCL CaMOCTIMHO Ta 03HanoMmnTK ycix Kopuctysauis 3 npasunamm
pob6otn COO «PAY CIB», wo po3miweHi Ha CanTi baHky.
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5.6. BinkntouyeHHs KnieHTa Big nocnyrn COO «PAY CIB»

5.6.1.BigkntodeHHs Knienta Big cuctemmn COO «PAY CIB» 3gincHioeTbes 3a pilweHHsM [NMpaeniHHA BaHky
(B npumycoBoMy nopsaky) abo 3 iHidiatnem KnieHTa npunuHUTY KOPUCTYBaHHA AaHUM BUAOM nocnyru abo
Npu 3aKPUTTI BCIX Oil04MX paxyHKiB.

5.6.2. baHk Mae npaBo npunuHUTU obcnyroyBaHHA KnieHTta 3a gonomoroto COO «PAY CIB» 6e3
nonepempkeHHs KnieHTa (BignosigHo oo uux MNpaewun) y pasi, skwo KnieHT He Bukopuctoyesae CAO «PAY
CIB» npotsirom 90 kaneHgapHux AHIB i Mae 3aboproBaHicTb 3a onnaTty HagaHoi nocnyru. B Takomy pasi
obcnyroByBaHHs KnienTta 3a gonomoroto CLO «PAY CIB» npunuHaeTbca 3 HACTYNHOro KaneHaapHoro
MicsILA Nicnsa 3aKiHYeHHSA 3a3Ha4YeHoro B LLbOMY MYHKTi CTPOKY.

5.6.3. Ha nigcraBi npuiiHaToro piweHHs baHk Hagcunae nosigoMneHHs KnieHtam Ha e-mail/tenedoH npo
npunuHeHHst obecnyrosyBaHHs B CO «PAY CIB» i B noganbLliomy, 3rigHO BCTaHOBNEHOI Aat B Hakasi
npo BigKIoUYeHHs, — Bugansie Knientis 3 cuctemmn obenyrosyBaHHa CO «PAY CIB».

5.6.4.BigkntoveHna Knierta Big COO «PAY CIB» (3a BnacH1Um G6axkaHHsIM) 34iMCHIOETLCA NPY NiaNMCaHHi
Ta ocbopMneHHi 3ansu Ha Big ' egHaHHs Ne2. MNpu ubomy y KnieHTa noBuHHa 6yTuM BiaCyTHA 3a60proBaHicTb
no cnnati 3a nocnyrn kopuctyBaHHa COO «PAY CIB». lNpn HagBHOCTI 3ab60proBaHOCTi - CNUCYOTLCA
KOLITK (3rigHO AOroBipPHOro CNMCaHHS) 3 MOTOYHOIO paxyHKY y NOBHOMY OOCA3i.

5.6.5.BbaHk Bugansie poboui CepTudikatin kopucTyBadiB Ta BMAanse npasa AOCTYNy OO paxyHKiB, Ta Ao
iHTepdgency COO «PAY CIB».

6. YMOBU HAQAHHS MIATDKHOI MOCNYIU 3 OBCITYITOBYBAHHA MNATDKHUX
KOPMOPATUBHUX (BIBHECOBUX) NNATRKHUX IHCTPYMEHTIB

6.1. OcHoBHi ymoBu o6cnyrosyBaHHA KopnopaTuBHOi (6isHecoBOi) KapTku

6.1.1. baHk gnst noTpeb rocnogapcbKoi/NigNPUEMHULBbKOI/HE3aNeXHoi NPOdECINHOI OisNbHOCTI BUMYCKaE
KoprnopaTtuBHi (6i3HecoBi) nnaTiXkHi iIHCTpyMeHTH, a came - KopnopaTtumeHi (6i3HecoBi) kapTkm Ta Hagae
KnieHTam - cy6’ektam rocnogaproBaHHs (lopuanyHi ocobu Ta disnyHi ocobn — nignpuemui) Ta cyb’ektam
He3anexHoi NPodEeCiNHOI OisiNbHOCTI (agBOKaTK, HOTapPiycu, OUiHIOBaYi TOLLO).

6.1.2.Ha nigctaBi 3asaBuM Ha npuegHaHHa Ne7 pgo [lNpaBun HagaHHs MAATRKHUMX Ta iHWWX MOCnyr
koprnopatmeHuM kriieHtam B AT «KOMIHBAHK» B 4acTuHi BigkputTa Ta o6CnyroByBaHHA MOTOYHOMO
paxyHKy, onepauii 3a SKUM 3OINCHIOITBCS 3 BUKOPUCTAHHAM NMNATDKHOrO iHCTPYMEHTY, Ta BUMYCKY
KoprnopaTtmeHuX (6i3HecoBMXx) kapTok (3asiBa Ha nNpuegHaHHA Ne7) BaHk Bigkpueae KrieHTy MNoTouHmi (i)
paxyHoOK(1) B HaLioHasbHin Ta/abo B iIHO3eMHi BantoTi, onepadii 3a SKMM 34iMCHIOITHCA 3 BUKOPUCTAHHAM
KopnopaTtusHux (6isHecoBux) kapTok (aani — MoToyHUK (KapTKOBUIK) paxyHOK), Bunyckae KoprnopaTusHi
(6isHecosi) kapTkm  KnieHTy/[JoBipeHnmM ocobam KnieHTa Ta 3aiicHI0e 00CnyroByBaHHs 3a MAaTPKHUMM
onepauismu 3 BUkopucTaHHaM KoprnopaTmneHux (6i3HECOBKMX) KapTOK BigNoOBIiAHO A0 BMMOT 3aKOHY YKpaiHu
«[lMpo nnatixkHi nocnyrny, HopMmaTUBHO-NPaBoBKX akTiB HBY, npasun BignoBigHOI NNaTiKHOI cMCTEMU, LUX
nyoniyHnx Mpaeun Ta iHwunx BHL BaHky, B Mexax niMiTiB (BCTaHOBIMEHMX 3rigHO 3 BUMOraMmm HOpMaTMBHO-
npaBoBux akTiB HBY Ta knieHToM - BnacHMkoM [MOTOYHOro paxyHky 3a 3asiBOO Ha BCTAHOBIEHHS/3MiHY
niMiTiB 34iMCHEHHA onepaLin 3 BUKOPUCTaHHAM KOpropaTuBHOI (6i3HECOBOT) KapTKK).

6.1.3.[lo yknageHHsa JOroBopy Npo HagaHHA NNaTiKHUX NOCAYr, WO 3A4INCHIOETLCA LUNAXOM NPUEaHAHHS
A0 umx nybniyHux Mpasun, BaHk Hagae iHopmaLito Ta yMOBM AOroBOpPY NP0 HAZAHHS NNATPKHUX NOCHyr
LWNAXOM O3HamomreHHs KnieHTa (kopucTyBada) 3 NPOEKTOM [OroBopy B €feKTpOHHOMY Burnsagi (6es
CTSAArHEHHS 4OAATKOBOI NnaTtun) abo WnsxomM HagaHHSA KOpUCTyBady OOCTYny Ao Ny6niyHoro (Mepexesoro)
pecypcy, Ha SiKOMy PO3MIilLleHUIn NPOEKT AOroBopy, NPW LUbOMY A0 MOMEHTY NpuegHaHHSA (MianucaHHs
3aaBu npo npuegHaHHa Ne7) ny6niyni MMpaBuna, wo posmiweHi Ha Beb-canTi BaHky (cib.com.ua),
BBaXalTbCsl MPOEKTOM [OroBOpY Npo HagaHHSA NAaTiKHUX NOCAYT.

BaHk (emMiTeHT) nicna yknageHHs goroBopy Hagae KnieHTy (kopucTyBady) AOroBip MpO HagaHHS
NNaTiXXHUX NOCNYT LNAXOM O3HanoMneHHsa KnieHTa (kopucTtyBaya) 3 nybnidyHumun MpaBunamu HagaHHS
nNNaTbKHUX Ta iHWKX nocnyr kopnopatnBHUM knieHTam B AT «KOMIHBAHK», MNMpaBunamun kopuctyBaHHSA
KoprnopaTtusHoto (6i3HecoBoOw) kapTkow (gogatok Ao uux nybniyHmx [Mpasun), Tapudamm Ha
obcnyroByBaHHA KopnopaTusHmx (6i3HECOBUX) KapToK, SKi po3MilleHi Ha Beb-canTi baHky (cib.com.ua) y
po3aini NonosHa/bisHecy/YMoBY 06CryroByBaHHs (4nsi KOPNOPaTUBHUX KITIEHTIB), B HACTYMHWUIA CMoCi6:

8 e/IeKmMPOHHOMY 8u2risi0i - LUASIXOM HadaHHA KMoMy [0cTyny Ao nybnivyHoro (MepexeBoro)
pecypcy, Ha skoMy po3MmilLeHi nybnivHi MNpasuna, MNMpasuna kopuctyBaHHs KopnopaTtueHoto (6i3HeECOBOIO)
KapTkot (gogatok oo ny6nivyHmx lMpasun), Tapudu Ha obenyroByBaHHA KoprnopaTuBHux (6i3HecoBMX)
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KapToK, LLO Aisinv Ha AaTy YKNageHHs 4OroBopy;

8 €JIEKMPOHHOMY 8u2rsdi — WNAXOM HaacunaHHsa npuMmipHukie  paBun  KOpUCTYBaHHSA
KopnopaTtusHoto (Gi3HecoBow) kapTkoo Ta/abo Tapudgis Ha obcnyroByBaHHss KopnopaTuBHuMX
(6isHecoBMx) kapTOok 3acobom auctaHuinHoi komyHikauii COO «PAY CIB» 3a 6axaHHam KnieHTa
(kopuctyBava) Ta y pasi, akwo KnieHt npnegHanum go COO «PAY CIB». MNpu uboMy NpUMipHMK NpaBun
abo Tapwudis, HagicnaHmn KnienTy (kopuctyBauy) 3a gonomoroto CLOO «PAY CIB», o6oB'si3koBoO mMae
MiCTUTK gaTy NOro BianpaBreHHs;

8 rnarneposomy 8uasisidi — LWNSXOM HadaHHSA NignucaHoro NpumipHuka 3assun Ha npueaHaHHa Ne7.

6.1.4. KnieHT - BnacHukK MNoTo4YHOro (KapTKOBOro) paxyHKy CaMOCTIMHO BU3HA4YaEe OcCib, Ski MaoTb NpaBo
BMKopucToByBaTu KopnopatumsHi (6i3HeCOBi) KapTku, eMIiTOBaHi 4O MOro paxyHKy, Ta Hagae Ao baHky ix
ideHTUiIKaLinHI gaHi, Wo 3asHadvarTbes B: 3asBi Ha npuvegHaHHA Ne7 (Ha nigcTaBsi sKOT 34IMCHI0ETHCH
Bunyck KopnopaTtnBHux (6isHECOBMX) KapTOK MNig Yac BiKPUTTA NOTOYHOrO (KapTKOBOro) paxyHky), 3asiBi
Ha BUMYCK KopriopaTuBHOI (6i3HeCOBOI) kapTku, sika 0POPMIETLCA Ta HagaeTbea Ao baHky y Bunagkax,
konn KnieHT iHiyitoe BurotoBneHHs KopnopatmBHux (6i3HECOBMX) KapTOK AoBipeHUM ocobam nicns
npueaHaHHsa 0O nocnyru, To6To nicns nignucaHHs 3asiBu Ha npuegHaHHs Ne7) 3rigHO 3 yMOoBaMu LmX
Mpasun, gorosopy, yknageHoro 3 baHkom, ymoB npoaykty Ta BHI BaHky. BnacHuk paxyHkKy Hece
BigNoOBiganbHICTb 3a BMKopucTaHHs KopnopaTuBHux (6i3HECOBMX) KapTOK Mig Yac 34INCHEHHS MNaTiXXHUX
onepawuin.

baHk He mae npaBa HagaBatun KnieHTy (KkopucTyBauy) nnaTtikHi iHCTpymeHTu (KoprnopaTuBHi
(bisHecoBi) kapTku) 6e3 BigNOBIAHOrO MOro 3anuTy, KPiM BMNAAKy HafaHHS KOPUCTyBayy NNaTiKHOrO
IHCTPYMEHTY Ha 3aMiHy paHiwe BUAaHOro.

6.1.5. baHk 3a 3asBoto KnieHTa (3asiBa Ha npuegHaHHst Ne7/ 3asBa Ha BMMYCK KOpnopaTuBHOI (6idHeCcoBOI)
KapTku) 3giicHioe Bunyck KoprnopaTtuBHux (6i3HecoBMx) kapTok Ao [MOTOYHOro (KapTKOBOro) paxyHKy
KnieHTta Ha im'a KnieHTa Ta/abo Ha iM’s goBipeHux ocib KnieHTa. baHKOM BUMYCKalOTbLCA NepcoHanisoBaHi
KopnopaTueHi (6i3HeCOBi) KapTKK - iIMEHHI Ta MUTTEBOIO BMMYCKY (HE iMEHHI).

[o BunyweHnx KopnopaTtuBHux (6isHecoBux) kapTok baHkom ycTaHoenowTbes [MIH-kogn (y
BiZ4MOBIAHOMY NPOrpamMHO-TEXHIMHOMY KOMIMIIEKCI) Npu 3BEPHEHHI AepkaTens KopnopaTtneBHoi (Bi3HECOBOT)
KapTku 0O YnpaeniHHA KOHTakT-ueHTpy. MNIH-kogn HagatoTbea aepkatensam KopnopatneHux (6isHeCOBUX)
KapTOK LUMSAXOM HaACUMaHHS MpauiBHUKaMK YnpaeniHHS KOHTakT-ueHTpy CMC-noBigomneHHs Ha
diHaHcoBu TenedoH pepxatena KoprnopatumeHoi (6i3HECOBOI) KapTKM 3a OCOBUCTMM 3BEPHEHHAM
aepxatens. YctaHoBka [NIH-kogy Ta noro HagcunaHHa gep)kaTternto KoprnopaTmeHOI (6i3HeCOBOI) kapTku
30INCHIOETLCA Nicns iaeHTUdIKauil gepxxaTens Ta aktmeauii uiei kapTku. Homep diHaHcoBOro tenegony
3a3HavaeTbes Y 3asBi Ha npueaHaHHst Ne7/ 3asiBi Ha BUNyCK kopnopaTuBHOI (Bi3HECOBOT) KapTKu.

6.1.6.BMrotoBneHHs iMEHHUX nnaTikHUX (KOpnopaTMBHMX) KapTOK Ta IX HadaHHA gepxaTtento
3aincHoeTbesa npoTarom 10 (gecatn) poboumnx OHiB 3 AHA yknagaHHs [Jorosopy 3a [pogykTom, a came —
nianucanHa 3asBu Ha npuegHaHHA Ne7/nignucaHHs 3asiBu Ha BUMYCK KOpnopaTMBHOI (Bi3HECOBOT) KapTKu.
HapanHa KnieHTy (nosipeHin ocobi KnieHTa) koprnopaTuBHuX (Bi3HECOBMX) KapTOK MUTTEBOrO BUMYCKY
34INCHIOETLCA Bigpasy nicns yknagaHHa nignucaHHsa 3asBu Ha npuegHaHHa Ne7/ 3asBum Ha BUMyCK
KoprnopaTtmBHOI (6i3HECOBOI) KapTKMU.

6.1.7.KopnopaTueHi (6i3HecoBi) nnaTixHi kapTky, MNMIH, ingmeigyaneHa obnikosa iHgopMaLis Ta/abo iHwa
iHopMauis, fka gae 3MOory 34ilcHIoBaTW NnaTikHi onepauil 3 BUKOPUCTAHHAM KOPMOpaTUBHOI
(6isHecoBOI) KapTkK, HagaTbCA AOBipeHMM ocobam KrnieHTa — gepaTenam uMx KapToK Y BigAineHHi
BaHky abo 4epes goBipeHy ocoby abo npeactaBHuka KnieHTa (kopucTyBayda) B NOPSAKY, BU3HAYEHOMY
aorosopowm, unmm MNMpasunamm ta BHL Bauky. MMig yac suaadi KopnopaTtusHoi (6isHecoBoi) kapTkn baHk
iHopMmye AepxaTtens Npo MOXIMBICTb abo HeMoxnuBICTb 3MiHK MIHy. Mepwa 3miHa MNIHy 3gincHioeTLCA
6e3KoLWTOBHO (Y pasi MoXNuBOCTi 3miHu MMIHY).

MpeacrasHuk/JosipeHa ocoba KrnieHTa (kopucTyBaya) Mae NpaBo OTpMMaTu koprnopaTtusHi (b6isHecoBi)
kapTkn, MIHW, iHgueigyansHy o6nikoBy iHpopMaLito Ta/abo iHwy iHdopMmauito, Wo Aae 3MOory iHiuiroBaTu
nnaTixkHi onepauii, 3a AOOBIPEHICTIO, BUOAHOK KOPUCTyBayeM Ta MOCBIOYEHOK Y BCTaHOBMEHOMY
3aKoHOLaBCTBOM nopsaaky. baHk He Hece BiAnoBIAanNnbLHOCTI 3a NPOBEAEHHS onepauii 3 BAKOPUCTAHHAM
NNaTKHOro IHCTPYMEHTY, BUAAHOro NpeAcTaBHUKY/OOBIpPEHin ocobi kopncTyBaya 3a AOBIPEHICTIO.

JoBipeHicTb Ha oTpumaHHa KopnopatuBHux (6i3HecoBMX) KapTok Moxe ©OyTu 3acsigyeHa
YNOBHOBaXXeHMM MnpauiBHUKOM BaHKy, sKWO Ua O0BipeHiCTb cknagaeTbea B baHky B npucyTHoCT KnieHTa
(kopucTyBaya). Taka AOBipeHiCTb 40A4AaTKOBOro 3acBiAYeHHs1 He noTpebye.
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BaHk Hagae npeacTaBHUKY KOpucTyBada 3a AoBipeHicTio KopnopatueHi (6GisHecoBoi) kapTku, MIH,
iHaMBigyanbHy obnikoBy iHdopmauito Ta/abo iHwy iHdopmauio, sika Jae 3MOory iHiLiloBaTKM NaTiXKHI
onepadii, y 3axuLieHomy BUrnaai, Ta y nopsagky, BudHadeHomy BH BaHky.

Bupaua [epxatenam KoprnopaTtmBHux (6i3HECOBMX) KapTOK 34IMCHIOETBCA MiCNsi onnaTtv BapTOCTi
nocnyr, Bu3HadeHnx Tapudamu Ta/abo [JoroBopom. Onnata BapTOCTi HagaHUX MAATKHUX Ta iHWKWX
nocnyr 3rigHo Tapudis, Wo AitoTe y baHKy HA MOMEHT X cnnaTtu, y TOMy YMCHi nnaTexiB, NOB’A3aHuX 3
BMKopuUcTaHHsM KopnopaTtuBHoi (6i3HECOBOI) KapTku, Ta NPOLEHTIB 3a KOPUCTYBaHHA HecaHKLioHOBaHUM
oBepapadToM (y pasi BAHUKHEHHS), NPOBOANTHCA LUMIAXOM JOrOBIPHOIO CNMCaHHSA (4ebeToBOro nepekasy)
3rigHo 3 ymoBamu gorosopy, nyonidHux [MpaBumi, a TakoX MOXe 34iMCHI0BATU CaMOCTIMHO KnieHTom
roTiBko abo WwnsxoMm 6e3roTiBKOBOro nepepaxyBaHHS KOLUTIB 3 iHLLIMX paxyHKiB, Biakputux y baHky abo
BIOKPUTKX Y iHWINX BGaHKax.

6.1.8.Pexxum  dyHKUiOHYBaHHA [1OTOYHOro (KapTKOBOro) paxyHKy Ta BUKOpUCTaHHA KopnopaTuBHOI
(6i3HeCcoBOI) KapTKN PerynoeTbCs YNHHUM 3aKOHO4ABCTBOM YKpaiHW, NpaBuramMu BigNOBIAHOI NNaTiKHOI
cuctemu, rnasoto 6.3 umx MNpasun Ta BH BaHky.

KoxHa onepauis i3 BukopuctaHHam KoprnopatmBHOi (6i3HECOBOI) KapTku 3a [MOTOYHMM  paxyHKOM
KnieHTa no Bugadi roTiBKOBUX KOLWUTIB CYNpPOBOOXKYETHCA BWOAYOK MIATBEPAXKYHOYOrO [OKYMEHTa Yy
BiAMNOBIAHOCTI 3 NpaBunamu BigNOBIAHOT NNATXKHOI CUCTEMN Ta YMHHOIO 3aKOHOAABCTBA YKpaiHu.

6.1.9. Ha BunyweHi KnieHtam KopnopaTtusHi (6isHecoBi) kapTku bBaHK BCTaHOBMOE chewianbHi
aBTOpU3aUiiHI NiMiTK 3 MeTol 3abe3neyeHHs BiAnOBIAHOMO piBHS 6e3nekn 34iMCHEHHST NnaTikHMX abo
iHLUIMX onepauin 3 BMKOPUCTAHHAM LMX KOpHopaTUBHUX KapTok. lMepenik, po3mip Ta cnocobu 3miHu
aBToOpU3aUiiHKX NiMITIB, BCTaHOBNEeHUX baHkom, onpuntogHoTeesa Ha Canti baHky Ta NnoBigoMNATLCA
KnieHTy nepeq yknagaHHaM 4OroBopy 3a NpoLyKTOM.

KnieHT — BnacHuk NoTo4Horo (KapTKOBOro) paxyHKy Mae npaBO BCTAHOBUTM iHAMBIQYarnbHi NiMiTM Ha
KOXHY BunyweHy KopnopatusHy (6i3HecoBy) kapTKy, Mpu LUbOMY iHAMBIAyarnbHi NiMITU HE MOXYTb
nepesuLLyBaTU rpaHUYHMX NiMITIB, sIKi Mae npaBo BCTaHoBMwBaTK HBY BignoBigHO 40 3akoHO4aBCTBa
YkpaiHu, BignoBigHOI NnaTiXkHOI cuctemn Ta/abo BM3Ha4YeHnx obmexeHb baHky. MNpu ubomy, KnieHT moxe
BCTAHOBMNIOBATW/3MiHIOBaTW iHOMBIQYyarnbHi NiMiTM Ta BcTaHoBnwoBaTU/3HIMaTK nepesipky CVV2/CVC2
KOAY LUMSIXOM:

- CaMOCTINHOro 3BepHEHHSA no TenedoHy Ao KoHTakT-ueHTpy baHKy Ha Ona BCTAHOBMNEHHS/3MiHU
nimiTiB - Ha cmpok 0o 30 (mpudusimu) karneHOapHUX OHie;

- HagaHHA o BigaineHHa baHky 3asBu Ha BCTAHOBMNEHHS/ 3MiHY iHOMBIAYyaNbHUX KAPTKOBUX MIMITIB Ta
BCTaAHOBNEHHSA/3HATTS nepeBipkn CVV2/CVC2 koay (3a BcTaHOBEHO baHkom dhopmoto) - Ha nocmitiHit
0ocHo8i (00 3akiH4eHHs1 cmpoky Oii KopriopamuesHoi (6is3Heco80i) kapmku), 00 MOMEHMY HarnucaHHs HO8OI
3as8u Ha 8i0noeidHy 3miHy abo Ha su3Ha4YeHUl 8 3as18i MepPMIH.

6.1.10.Y pasi BTpaTtu, BuKkpageHHs KopnopatuneHoi (6i3HecoBOI) kapTku, y Bunagky i [uckpeguTadii, a
TakoX B iHLWMX BUNagkax, NoB’si3aHnx 3 HeobxigHicTio 3abnokysaTtn KopnopaTtusHy (6i3HecoBy) KapTky,
[epxaTenb 3060B’A3aHUN BXUTU HACTYMHUX 3axopiB:

v/ HeranHo nosigomuTn npo ue baHk 3a TenedoHamu cnyxobmu uinogobosoi NigTPUMKM KnieHTis,
Hepxatenis KopnopatmsHux (6isHecoBux) kapTtok: +38 (044) 290-79-00, 0 800 501 200, (6e3KOLWTOBHO 3i
cTauioHapHuX Ta MobinbHMX TenedoHiB Ha TepuTopil YkpaiHu) Ta Hagaty iHdopmauilo BignoBiaHO 4O
IHCTPYKUi onepaTopa cnyx6u nigTpumkn KnieHTis (KOHTakT-UeHTpY);

4 He nisHiwe 2 (4BOX) GaHKIBCbKMX [OHIB MiCNs UbOro MOBIAOMIEHHS 3BepHyTMCs 00 baHky 3
MMCbMOBOIO 3a8BOK0 MpO  OrOKyBaHHA (MPUMNMHEHHSA) 34INCHEHHs onepauii 3 BUKOPUCTaAHHAM
KopnopaTusHoi (Gi3HECOBOT) KapTKW, a TaKOX 3BEPHYTUCb 3 KMOMOTaHHAM MpPO OMOPMIIEHHS HOBUX
KopnopaTtusHux (6isHeCOBMX) KapTOK y 3B’A3KY 3 iX BTPATO/Kpadikkor abo guckpeauTalieto, Wisxom
6e3nocepeaHbOro nogaHHA Ao baHky BignoBigHOT MMCbMOBOI 3asBW.

6.1.11.Tpn npunuHeHHi obcryroByBaHHA onepauin 3 BUKOpUCTaHHAM KopnopaTuBHuMX (6i3HecoBUX)
KapTok i 6rnokyBaHHAM KoprnopaTuBHOI (6i3HECOBOI) KapTkM 3 NPUYMHKU, BKasaHoi y NyHKTi 6.1.9 umx
Mpaswn, BaHk He BigHOBMNOE Hagani 0bcnyroByBaHHA onepawini 3 BUKOpUCTaHHAM Takoi KopnopaTusBHOI
(6isHecoBOIl) kKapTKW.

6.1.12.pn pospaxyHky KoprnopaTuBHOt (Bi3HECOBOI) KapTKO 3a ToBapu 4u nocnyrin, [depxaternsb
NOBWHEH MepeBIpUTU NPaBUMbHICTbL CyMU, BarnoTy Ta AaTu 34INCHEHHS onepaLii, Wo 3a3HaveHi y veky
nnaTikHOro TepMmiHany, SIKMA WOMY HaJaeTbCA, Ta nignucatnm 4Yek nnaTtbkHoro TepmiHany. [licns
npoBefeHHs NnaTikHoiI onepauii Jepxatenb oTpuMmye Konito 0pOpPMIEHOro Yeky nnaTtiXHOro TepMiHany.
Mopsimok ohopmIieHHs Yeka NnaThKHOrO TepMiHany Bu3HaveHun rnasoto 3.2 posginy 3, rnasok 6.4
posainy 6 umx MNMpasun.
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6.1.13.Y pasi 3giicHeHHsa [epxatenem po3paxyHkiB 3 BukopucTaHHsaM KoprnopaTueHoi (6i3HecoBOi)
KapTKM y BanoTi, WO BigPIBHAETLCA Big BanoTM paxyHKy KnieHTa, nnaTikHi onepadii no sikomy
34icHIoTbCA 3 BUKopucTaHHsaM KopnopatusHoi (6i3HecoBoOi) kapTku, Ta/abo BanioTM po3paxyHkiB 3
BIiQNOBIAHOK NnaTikHOW cuctemoto, KnieHT Hagae 3rogy Ta gopyyae banky 3givicHoBaTu 1i 0OMIH
(koHBepTauio), 3 noganblUM CMCAHHSAM CyMU onepauii 3 paxyHKy Yy BantoTi BEAEHHSA LbOro paxyHky
KnieHTta, npu 3gincHeHHi 6e3roTiBKOBOI onnaTty 3a TOBapu 4v NOCAYrK, OTPMMAaHHSA rOTiBKOBMX KOLUTIB,
nepekasiB Mk KapTkamun po3paxyHOK Mix BaHkoM i KnieHTOM 3[4iMCHI0ETBCS 3a KYpCOM, BCTAHOBMEHUM
baHkomM gns onepauin 3 NNATPKHUMKM KapTKaMn Ha OeHb CMMCaHHS.

6.1.14. Onnarta Komicin, nepenbadeHnx Taprudamu, Wo QitoTb Y baHKky Ha MOMEHT iX cnnaTu, NPOLEHTIB
3a kopuctyBaHHa OBepgpadTom (y BUNagKy MOro BCTAHOBIEHHS Ha NiAcTaBi 4OroBipHMX BiOHOCWUH 3
KnieHtoMm) Ta HecaHkuioHoBaHUM oBepapaddToM Ta iHWKUX MnaTexiB, NOB’SA3aHUX 3 BUKOPUCTaAHHAM
KopnopaTusHoi (6i3HECOBOT) KapTKn1, NPOBOANTLCS LUSISIXOM 4OrOBIPHOIO CNMCAaHHSA 3rigHO nNyHkTiB 4.1.21,
4.1.22 posginy 4 uux MNpaswun.

6.1.15.Y Bunagky, SKWO BantoTa Komicii abo BantoTa, B siKin 34iMCHIOETLCS onnaTta KOMICil, Bigpi3HAETbCA
Bif, BantoTu paxyHKy KnieHTa, onepauii Mo SKOMYy 34iACHIOTLCA 3 BUKOPUCTaHHAM KoprnopaTuBHOI
(6isHecoBoi) kapTkn, KnieHT Hagae 3rogy (qopy4ae) Ta npaBo baHKy Ha 3aincHeHHs nebeToBoro nepekasy
(morosipHe cnncaHHs) 3 [MoToYHOro (kapTKOBOro) paxyHky abo 3 [1oTOYHOro paxyHky, BiAKpUToro y baHky,
Bi4MOBIAHOT CyMW B IHO3EMHIl BarnoTi, LLIO eKBiBaneHTHa CyMi KOMICIT 3rigHo i3 Tapudamu BaHky no Kkypcy
HBY Ha geHb cnucaHHs, abo cyMn B iHO3EMHI BantoTi, WO AOPIBHIOE CyMi KOMICIT 3rigHO 3 Tapudamm
BaHky 3 noganbswum ii npogaxxem Ha BPY.

6.1.16. Ha cymy HecaHkuioHoBaHoro osepapadTy, WO BMHUKMNA Ha [MoTOYHOMY (KapTKOBOMY) paxyHKy
KnieHTa, onepauii no sskoMy 34iACHIOIOTbCA 3 BUKOpUCTaHHAM KopnopaTuBHOiI (Gi3HeCOBOI) KapTku, Ha
KiHeub OnepauiiHoro gHsi, baHk HapaxoBye MpPOLEHTU 3a CTaBKOW, BM3Ha4eHow Tapudamn baHky.
HapaxyBaHHs npoLeHTiB 3a HecaHKUioHOBaHMM oBepApadTOM 34INCHIOETHCA 3 ypaxyBaHHSM LLOAEHHOIO
po3paxyHky. [lpy po3paxyHKy TMpPOLEHTIB BpaxoBYETbCA [OEHb BWHWKHEHHS HecaHKuioHoBaHOro
oBepAapadTy Ta He BpaxOBYETbCA AeHb MoraleHHa cymn HecaHkuioHoBaHoro osepapadTy. Po3paxyHok
NPOLEHTIB 34INCHI0ETECA 3a PaKTUYHY KiNbKIiCTb OHIB Y poui.

Mpn HagXOAXKeHHI KOLWTIB Ha paxyHoK KnieHTa, BOHW, B NepLUy Yepry, HanpaBnsATbCA Ha NOralleHHs
HecnnayeHux y CTpok (MpOoCTPOYEHMX) NpPOoLEHTIB 3a HecaHkuioHOBaHUM oBepapadTOM, HECMAYeHO! B
CTpoK (mpocTpoyeHoi) 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM, MPOLEHTIB  3a
HecaHkuioHoBaHM oBepapadToM, 3aboproBaHocTi 3a HecaHkKUioHOBaHMM oBepapadToM, HecnnavYeHnx
y CTpPOK (NpoCTpoyeHnx) npoueHTiB 3a 3aboproBaHicTio 3a OepgpadToM, HecnnayeHoi B CTPOK
(npocTpo4eHoi) 3aboprosaHocTi 3a OBepapadToM, Ha CnnaTy CTPOKOBUX MPOLIEHTIB 3a 3ab00pProBaHicTIo
3a Osepgpadtom, noraweHHs 3aboprosaHocTti 3a OsepgpadToMm, cnfnaTy KOMICIM Ta nnaTexis,
nepeabayeHnx Tapudamn, a TakoX iHWKMX NnaTexis, Wrpadis (neHi), nepeabayveHnx ummm MNpasunamu,
peluTa KOLWTIB 3anuvwaeTbCcs Ha paxyHky KnieHTa.

6.1.17. baHk hopmye, OpyKye, odhopMnioe Ta Hagae 6e3kowToBHO KnieHTy BUNUCKY NPO pyX KOLWTIB MO
MoTo4yHOMY (KapTKOBOMY) paxyHKy, 3a SKMM 34iACHEHi onepauii 3 BMKOpUCTaHHAM KopnopaTuBHOI
(6isHecoBOI) kapTku, npu 3BepHeHHi KnieHTa 0o BaHky. Y pasi 3BepHeHHs KnieHTa WoAo HagaHHs
aybnikata BUMNUCKK, TO Taka BUNWCKaA HaAOa€ETbCA Micnd onnaTu BapTOCTi Wiel nocnyrn BignoBigHO OO
Tapudie baHky.

6.1.18. HeBxuntTa KnieHTOM 3axoaiB 4Ns OTPMMaHHSA BUMUCKN He 3BiNbHAE NOro Bid 060B’A3KYy BUKOHAHHS
3000B’A3aHb 3a [JoroBopom. Y BuMMNagKy OTPUMAHHA BUMUCKM 3a [OMOMOrOK €MeKTPOHHOI MOLITK
(3acobamu IHTepHeT) KnieHT morogxyerbca 3 TuM, WO iHopMauia Npo CTaH paxyHKy i onepauil 3a
paxyHkoMm KnieHTa Moxe noTpanutM [0 TpeTiXx OcCid 4yepes3 BiACYTHICTb MOXIMBOCTI 3abe3neyvnTtu
3aXxMLLEHICTb KaHany 3B’A3Ky Yyepes |[HTepHerT.

6.1.19. baHky 3abopoHAeTLCA B Byab-akuii cnocid obmexysaTu npaBo KnieHTa (kopuctyBaya) camocTiiHO
obupaTn Ansg BUKOHaHHS NNaTikHUX onepauin 6yab-akui NNaTiKHUA IHCTPYMEHT, KOPUCTYBaYeM SKOrO BiH
€, KpiM BUNaakis, nepeabavyeHnx 3akoHO4aBCTBOM YKpaiHM.

BaHk (emiTeHT) mMae npaBo 3aoxodyBaTu KnieHTa (KopucTyBaya) OO BUKOPUCTAHHA MNEBHOro
NNaTKHOro IHCTPYMEHTY AN19 BUKOHAHHS KOHKPETHOI NnaTiKHOT onepauii.

6.1.20. baHk (emiTeHT) 3060B'A3aHun noBigomuTK KnieHTta (KopucTtyBaya) npo:

1) 3akiHYeHHs1 TepMiHy gii (y pasi noro HasiBHocCTi) KopnopaTueHoi (6i3HECOBOI) KapTKu He Mi3Hille HiXK
3a fJecsTb KaneHgapHux gHIB 0O 3aKiHYEHHS TEPMiHY MOro il LWISXOM HagCUIaHHS KOPOTKUX TEKCTOBUX
noBigoMNeHb Ha MobinbHWI TenedoH (SMS) abo iHwun cnocid, nepeabavyeHnit 4OroBOpPOM;
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2) npaBO KOpMCTyBaya 3aKpuUTK paxyHOK, BiAKpuTuA y BaHKy sk y HagaBaya nnaTikKHUX Nocnyr 3
00cCnyroByBaHHS paxyHKy, Ta Npo KOMICiIMHY BMHaropogy, sika Moxe CTsaryBaTtucs 3a o0CnyroByBaHHS
LUbOro paxyHky, KO B KOpUCTyBaya Hemae Ginblue Ailumx nnaTtikKHUX iIHCTPYMEHTIB, eMiToBaHMX A0
LbOro paxyHkKy.

6.1.21. PospaxyHkn Mix KnieHtom i BbaHkom 3a onepauii, wo Oynu 34iNCHEHI 3 BMKOPUCTaHHAM
KopnopaTtusHux (6isHecoBmMx) kapTok, odhopMieHnx o paxyHky KnieHta, npoBogaTbca B Ge3roTiBKOBIN
dopmi BignoBigHO A0 3akoHoAaBCTBa YKpaiHu i npasun BignosigHoi MixkHapoaHOoi NnaTiXkKHOT cucTemu.

6.2. 3aranbHi BUMoOru o 6e3neku 30iNCHEHHA NNaTiXXHUX onepadin Ta ynpaBriHHA
pusnkamm

6.2.1.KnieHT (KopnctyBay) 3060B'a3aHUA:

1) 3bepiratm Ta BukopuctoByBatn KopnopatmeHi (6i3HecoBi) kapTku BIigMOBIAHO OO BUMOT
3aKoHoAaBscTBa YKpaiHuM Ta ymoB uux lNpaBun Ta goroBopy, ykrageHoro 3 baHkoM (emiTeHTOM), i He
AonyckaT BUKOPUCTaHHSA LMX NNAaTiXXHUX iIHCTPYMEHTIB ocobamu, Siki He MaloTb Ha Le 3aKOHHOro npasa
ab0 NOBHOBa)KEHb;

2) HagaTtn baHky (emiTeHTy) iHdbopMaUito AN 34iIMCHEHHS] KOHTAKTIB Y MNOPSAKY, BU3HAYEHOMY LUMM
MNpaBunamu Ta 4OroBOpoOM, yKnageHuM 3a BignoBiaHWM NPOAYKTOM.

6.2.2. MNnaTixkHun iHcTpyMeHT — KopnopaTusHa (6i3HecoBa) kapTka Mae BignoBigaTn BMMOram emMiTeHTa
WOAO 3axucTy iHgopmaLlil, ycTaHOBNEHMM 3 ypaxyBaHHAM BMMOI HOpPMaTMBHO-NpaBoBMX akTiB HBY.
MnaTi>kHUA IHCTPYMEHT, WO BMKOPUCTOBYETLCS ANS 3AINCHEHHsI NnaTikHMX Ta/abo iHWux onepauin y
nnaTikHin cucTemMi, Mae TakoX BignoBigaTW BMMOram BignoBIiAHOI NNATPKHOI CUCTEMM LLOAO 3axXUCTY
iHcbopmaLlii.

6.2.3. baHk (emiTeHT) 3060B's13aHWIA:

1) 3abe3neunTy, WO6 iHAMBIAYanbHa obnikoBa iHdopMauis KnieHTa (kopucTtyBada) byna HegocTynHa
iHLUMM CTOpPOHaM, KpiM KopucTyBa4a (KpiM BUnagky, nepegbaveHoro B nyHkTi 6.2.7 umx Mpaswun);

2) 3bepiratn iHdopmauito, HagaHy KnieHTom (KopucTyBadem) Onsi 30IACHEHHS KOHTAKTIB i3 HUM,
NPOTAroM CTPOKY Ail OroBopy;

3) 3abesneunTtn KnieHTy (KOopucTyBady) MOXNUBICTL Ge3onnaTtHO B OyAb-skuin Yac noeinomMmntn baHk
(emiTeHTa) Npo BTpaTy MMaTKHOrO IHCTpyMeHTy abo iHAMBigyanbHOI 06niKoBOiI iHdopmauii Ta He
aonyckaty 6yab-AKoro BUKOPUCTAHHSA NaTKHOMO iHCTPYMEHTY MiCns OTPMMaHHSA Takoro NoBiAOMIEHHS;

4) 3abe3neunTn KopucTyBady MOXNMBICTb Yy OyAb-AKMM Yac MOBIAOMUTM eMiTeHTa npo noTpeby
po36noKyBaHHA abo 3amiHM (MepeBunycKy) NNaTiKHOMO iIHCTPYMEHTY;

5) noBigoOMnsATM KOpUCTyBaya Npo BUKOHAHHS onepadin 3 BUKOPUCTaHHAM NNaTiKHOMO iIHCTPYMEHTY;

6) peecTpyBaTtu Ta NPOTArOM CTPOKY, nepeabavyeHoro HopmaTmMBHO-NpasosuMK aktamu HBY, 36epiraTtn
iHdbopmaLito, Wo nigTeepaxye dakT iHpopMyBaHHS EMITEHTOM KOPUCTYyBaya Ta KOPUCTYBa4YeM EMITEHTA,
HagaBaTu KOPUCTyBady TaKy iHOpMauilo 3a MOro MMCbMOBUM 3BepHEHHAM. EmiTeHT 3060B'a3aHui
3a3HaunTKu gaTy i Yac ogepkaHHsS NOBIOOMIMEHHSA KOpUCTyBa4ya Npo BTpaTy NMaThKHOMO iHCTPYMEHTY nig
Yyac peecTpalii NOBiAOMMNEHHS.

6.2.4. baHk (eMiTeHT) y pasi HEBUKOHAHHS HUM OBO0B'A3KY 3 iHPOPMYBaHHSA KOPUCTyBaya NpoO BMKOHAHI
onepavuii 3 BUKOPUCTAHHAM ENTEKTPOHHOrO MNaTiKHOro 3acoby Hece pu3nK 3OGUTKIB BiJ BMKOHAHHA TakMX
onepauin. O6oB'a3ok baHKky LwWoao nosigomsnieHHs KnieHTa (kopucTyBada) NpoO BMKOHaHI onepadii 3
BMKOpUCTaHHsM KopnopaTuBHOI (6i3HeCOBOT) KapTKn € BUKOHAHWUM Y pasi:

1) iHdbopMyBaHHSA KOpUCTYyBa4a NPo KOXHY BUKOHAHY onepaduito BignoBigHO A0 KOHTAKTHOI iHdopMallii,
HagaHol KOpUCTyBayeM;

2) BigMOBM KOpUCTyBa4ya Bii OTPMMaHHA MOBIAOMMEHb eMiTeHTa MNpO BUKOHaHiI onepauii 3
BMKOPWUCTAHHSIM MNaTiKHOMO iHCTPYMEHTY KOPUCTyBaya, Npo Lo 3a3Ha4YeHO B AOrOBOPi 3 KOPUCTYBAYEM.

6.2.5. KnieHT (kopuctyBad) 3060B'd3aHW He MNOBIGOMAATU Ta IHWMM YMHOM HE pO3rofoLlyBaTu
iHOMBigyanbHy o6rikoBy iHopmauito Ta/abo iHWy iHdopmauio, Wo Aae 3MOry iHilitoBaTM nnaTkHi
onepadii, Ta HeramHo nicna Toro, K MOMy CTano BiAOMO NpO akT BTpaTK Takoi iHdopmauii Ta/abo
NNaTiXXHOro iIHCTPYMEHTY, NOBIAOMUTU MPO Le eMiTeHTa B cnocib Ta kaHanamu 3B'A3Ky, BU3HAYEHUMMU
[OroBOpOM Mi>K EMITEHTOM Ta KOPUCTYBaYEM.

[o MmomeHTy nosigomneHHs BaHky npo dakt BTpatn KopnopaTtusHoi (6i3HecoBoi) kapTku Ta/abo
iHaMBigyanbHOi 06NikoBOI iHopMaLii pu3nK 30UTKIB Bif BUKOHAHHA HEHANEXHUX NNaTiKHUX onepadin Ta
Bi4NOBIAANbHICTb 3a HMUX NOKNagarTbea Ha KnieHTa (kopucTtyBayva). 3 MOMEHTY noBigomneHHs KrnieHtom
(kopuctyBavem) baHky (emiTeHTa) (LLO 34IMCHIOETLCS LUMIAXOM NOBIGOMMNEHHA TenedoHoM Ao KoHTakT-
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LEeHTpy, HafaHHA 3aaBu 0 BigaineHHa baHky Towlo) Npo dakT BTpaTK NNaTiXKHOro iHCTpyMeHTy Ta/abo
iHaOMBigyanbHOI 06nikoBOI iHopMaUii pu3nMk 306UTKIB Big4 BWKOHAHHS HeaKLenTOBaHMX/HEHaNEeXHUX
nnaTiXkHUX onepauin Ta BiANOBIgaNbHICTb NoKNagaTbes Ha baHk (emiTeHTa).

6.2.6.baHk (emiTeHT) 3060B'a3aHun HapasaTtu [MIH, iHomBigyanbHy obnikoBy iHdopmauito Ta/abo iHwy
iHopMaUito, aka gae 3mory 34iMCHI0BaTK NNaTikHI onepauii 3 BUKOPUCTaAHHAM MAATiPKHOIO IHCTPYMEHTY,
nuwe pepxartento KopnopatmeHoi (6i3HECOBOI) kapTkum B MNOPSAKY, BM3HAYEHOMY AOroBOPOM (Kpim
BMnNagky, nepeabayveHoro B NyHKTi 6.2.7 uux MNpasun).

BaHk (emiTeHT) nig 4Yac Buagadi KopnopatmeHoi (6isHecoBoi) kapTkn 3060B'si13aHMI NoiHopMyBaTh
aepxaternsi Npo MOXIMBICTb abo HeMoXnMBIcTb 3miHuM MIHy, npy ubomy neplia 3miHa MNIHy 3gincHeTLCA
GeskowToBHO (Y pasi MoxnmeocTi 3miHu [IHy). IHdopmyBaHHA AepxaTtens 34INCHIOETLCA LUMSXOM
HagaHHs lMpasun 6e3nekn kopuctyBaHHA KoprnopaTnBHuMM (6i3HECOBMMM) KapTkaMu (AOAATOK A0 LUX
MpaBun) y naneposi oopmi abo goctyny Ao nybnivyHoro (MepexeBoro) pecypcy Ha BebG-canTi baHky y
Mepexi IHTepHeT, Ha AKOMY PO3MilLleHi B enekTpoHHOMY BUrnaai ui MNMpasuna.

6.2.7. baHk (emiTeHT) mae npaBo nepepatn KopnopatuBHy (Gi3HecoBy) KapTKy, emiToBaHy KnieHTy
(kopucTyBady), OoBipeHin ocobi abo npeacTtaBHuky KnieHTa (kopuctyBada). [NpenctaBHuk KnieHTa
(kopuctyBava) mae npaso otpumatn KoprnopatueHy (6isHecoBy) kapTky, [NIH, iHaueigyanbHy obnikoBy
iHpopmauito Ta/abo iHWy iHdopMmauilo, WO Aae 3MOry iHiLioBaTHM NNaTikHi onepauii, 3a AOBIPEHICTO,
BuaaHow KnieHTom (kopuctyBadyem) Ta NOCBigYEHO Y BCTAHOBNEHOMY 3aKOHO4ABCTBOM MOPSAKY.

BbaHKk (emiTeHT) He Hece BignNoOBIAANLHOCTI 3a MNPOBEOEHHS onepauii 3 BUKOPUCTaAHHAM
KopnopaTtusHoi (6i3HecoBoI) kapTu, BUAaHoI NnpeacTtaBHUKy KnieHTa (kopucTyBada) 3a AOBIpEHICTO.

[oBipeHicTb Ha oTpumaHHa KoprnopaTmBHoi (6i3HeCoBOi) kapTkM Moxe OyTn 3acsigyeHa
YNOBHOBAXXEHMM NpaLiBHMKOM BbaHKy (emiTeHTa), SIKLLO BOHa cknagaeTbesl B baHky B npucyTHOCTI KnieHTa
(kopucTyBaya). Taka AOBIpEHICTL 4OAATKOBOrO 3acBigvYeHHsi He NoTpebye.

EmiTeHT 3000B'A3aHMI HagaT NpeacTaBHUKY KOPUCTYBaYva 3a AOBIPEHICTIO NNATKHUA IHCTPYMEHT,
MIH, inomBigyanbHy obrikoBy iHdopMaUito Ta/abo iHWy iHopMaLito, sika gae 3MOory iHilitoBaT NnaTikHI
onepauii, y 3axuweHomy Burnagi.

BukopuctaHHsa KopnopaTtusHoi (6i3HECOBOI) KapTku 3a 4OBIPEHICTIO HE AONYCKAETLCSA, KpiM BUNaaky
emicii KopnopatumHoi (6i3HecoBOi) KapTkun 4nsa AoBipeHoi ocoou.

6.2.8. baHkK y pasi BUKOHaHHS1 NOMUNKOBOI NNAaTiKHOI onepauil 3 paxyHKy HEeHaneXXHOoro nraTtHuKa, siKWo
BNacHWK paxyHKy/aep>xaTenb HeBigKNagHO noBigOMMB NPO NnaTipkHi onepauil 3 BUKOPUCTaAHHAM
KopnopaTtusHux (6isHecoBUX) KapTOK, $SIKi HUM He BWKOHyBanucs, 3000B'A3aHUMA HeramHo nicris
BUSIBNEHHS NOMUIKM abo Micns OTpUMaHHA NOBIAOMIIEHHS (3anexHo Big Toro, Wwo Biabynocs paHiwe)
nepekasaTtu 3a paxyHOK BIlaCHWX KOLUTIB CyMy MMaTiKHOI onepaduii Ha paxyHOK HEeHarexHoro nrartHuka.
BaHk 3000B'A3aHU  TakoX BIAWKOAYBATM HEHANEXHOMY [MMaTHUKY CyMmy yTpuUMaHoi/cnnadveHol
HEHaneXxHUM MNIaTHMKOM KOMICIMHOI BMHAropogu 3a BWKOHAHY MOMWIKOBY NnaTikHy onepauito (3a
HassBHOCTIi TaKOi KOMICINHOT BUHAropoau).

6.2.9.baHk (HagaBa4 nnaTiXkHUX NOCNYr) NOBUHEH CNPUSATU BIIACHUKY PaxyHKy/AepxaTerto B NOBEPHEHHI
KOLUTIB 3a HEHaNexHol NnaTiKHOK onepauieto 3 BUKOpUCTaHHAM KoprniopaTuBHUX (BisHECOBUX) KapTOK
LUMASIXOM HEeramHoOro HagaHHa OOCTYMHOI MOMYy iHdbopmMauii Npo Taky onepauito (6e3 CTArHeHHs nnatu),
yKniovaroum iHopmauito, OTpMMaHy Ha NOro 3anuT Big HagaBada nnaTikKHUX Mocnyr, wo obcnyroBye
HEeHanexHoro oTpMMmyBaya.

Hapgasay nnatikHUX MnOoCnyr, Skuin OBCNyroBye HEHanexXHOro OTpuMMyBada, ANsi BCTAHOBIEHHS
NpaBOMIPHOCTI MNaTikXHOI onepauii 3 BUKOpUCTaHHAM KopnopatuBHux (6i3HecoBMX) KapTOK B pasi
ONpPOTECTYBaHHS HEHanexHol NnaTiKHOI onepauii BNacHUKOM paxyHKy Ta/abo gepxatenem Ta/abo Ha
BMMOry emiTeHTa 3060B'A3aHui nicna oTpMMaHHSA BiANOBIOHOMO MOBIAOMMEHHS HeramHo 3abrokyBaTu
KOLITW B CYMi HEHarnexHol NnnaTiKHOI onepadil Ha paxyHKy HeHarnexHoro otpuMmysaya Ha cTpok o 30
KaneHgapHux gHiB.

6.2.10.Hagasay nnaTikHMX nocnyr y pasi MOBiAOMMEHHS BMNACHMKOM paxyHKy/gepxatenem npo
He3aBepLUeHy NnaTikHy onepauilo 3 BHECEHHSA KOLWTIB 3 BMKOpUCTaHHAM KopropaTuBHux (6i3HecoBux)
KapTOK 4Yepes nnaTikHi NPUCTPOI UbOro HagaBaya NNaTiKHUX MOCIYr Ha paxyHKW, BiOKPWUTI B LbOro
HagaBada nnaTiKHUX NOCNyr, Nicns NogaHHSA BNAaCHUKOM paxyHKy/aepxatenem BignoBigHOro JOKYMEHTa,
WO NiATBEPIXKYE 30IMCHEHHA Uiel onepauii, HeranHO 3apaxoBye 3a3HayeHy B LIbOMY [AOKYMEHTI Cymy
KOLUTIB Ha BiAMNOBIOHUIN paxyHOK.

6.2.11. KnieHT - BNacHUK paxyHKy:
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- He Hece BiONOBIAanbHOCTI 3a nNnaTipkHI onepauii, 3aicHeHi 6e3 aBTeHTMdikauii KopnopaTuBHOI
(6isHecoBOI) kKapTKM | NOro gepxaTens, KpiMm BMNagkKie, SKWoO A0BEAEHO, WO Ail Y 6e3gisnbHiCTb BNacHMKa
paxyHKy/gepxaTensa npusBenu 4o BTpaTth, He3akoHHOro BUKkopuctaHHa MIHy abo iHwoi iHopmalii, ska
[ae 3MOory iHiuitoBaTK NnaTiXkHi onepawii;

- Mae npaBo Ha BiALKOAYBaHHA B CyJOBOMY MOpPSAKY LUKOAMW, 3anofistHOl HajaBavyeM NnaTiKHUX Nocnyr
yHacnigok MOMWITKOBOI, HEHamneXHoi nnaTikHOi onepauii abo BMKOHaAHHA NNaTikHOI onepauii 3
NOpYyLUEHHAM YCTaHOBMEHNX 3aKOHO4ABCTBOM YKpaiHW CTPOKIB.

6.2.12.baHk 3000B'a3aHun po3rnggatnm  3asBu  (NoBigoMneHHsd) KnieHTa (kopucTyBada) LWOAO
BUKopucTaHHa KoprnopaTtuBHux (6isHeCOBUX) KapTOK abo HeHanexHoi NnaTikHOT onepauii, iHiLinoBaHoiI 3
X gonomoroto, HagaTn KnieHTy (KopucTyBady) MOXIMBICTb OAepXyBaTu iHopmauilo Npo xia pos3rnagy
3asBK (NOBIAOMMEHHA) | NOBIOOMNATM B MUCbMOBIN (POpMi MNpO pesynbTaTv po3rnagy 3assu
(moBigOMMEHHST) Yy CTPOK, YCTaHOBIEHMA [OroBOpoM, ane He 6inblwe CcTpoKy, nependayvyeHoro
3aKOHOLaBCTBOM YKpaiHU ANg po3rnay 3BepHeHb (CKapr) rpomMagsH.

CTpoKn, NpoTAroM sIKMX eMiTEeHT YCTaHOBMIOE iHiLiaTopa Ta NpaBOMIpHICTb NnaTiKHOI onepadii, Ta
CTPOKM MOBEPHEHHSI Ha PaxXyHOK KOpUCTyBa4ya CyMM MNOMEpPenHbO CMMCAHOI HEHaneXHoi nnaTiKHOI
onepavii Bu3HaueHi 3akoHom YKpaiHu «[1po nnatixkHi nocnyrny.

6.2.13. baHk (emMiTeHT) Mae nNpa.o:

- MNPUAHATU pilleHHs NPO 3YMWHEHHS1 34INCHEHHS onepauin 3 BUKOpUCTaHHAM KopnopaTuBHUX
(6isHecoBMX) KapTOK, a TakoX Npo Burny4vyeHHs KopnopaTvBHux (6i3HECOBMX) KApTOK 3a HAsIBHOCTI
06CTaBWH, WO MOXYTb CBIQYUTM NPO HE3aKOHHE iX BUKOPUCTaHHA Ta/abo iX pekKBi3uTiB, 3HAYHO
30iNbLIEHOro pM3nKy HecrnpoMOoXHOCTI KnieHTa (KopucTyBada) BUMKOHATU CBOE 3000B'A3aHHA LLOAO
cnnaty KpeauTy Ta MPOLEHTIB 3a HUM, B iHWWX BUMNaAdKax, yCTaHOBMEHUX ummu lMpaBunamun Ta
[OroBOpoM, YKnageHnm 3a BignoBigHUM NPOAYKTOM;

- 3YMMHUTX MNpaBO KOpUCTyBaya Ha BUKOpUCTaHHs KopnopatuBHux (6i3HecoBWMX) KapTOK B pasi
MOPYLUEHHA KNIEHTOM (KOpMCTyBayeMm) YMOB X BUKOPUCTaHHSA, BU3HadYeHUX uumun [lpasBunamu,
OOroBopomM Ta/abo 3akoHogaBCTBOM YKpaiHW. 3ynuHeHHs npaBa KnieHTa (kopucTyBada) Ha
BUKOpucTaHHA KopnopaTtneHux (6i3HECOBUMX) KAPTOK HE NPUMNMHSIE 3000B's13aHb KrieHTa (kopucTyBava)
i eMiTeHTa, WO BUHUKNKW OO0 3YMUMHEHHS 3a3HayeHoro npasa. [pu uboMy BaHk (eMiTeHT) iHdopmye
KnieHTa (kopncTyBaya) npo 3ynMHEHHs npaBa BuMkopucToByBaTn KopnopaTtusHi (6i3HeCoBi) kapTku Ta
MPUYUHN TaKoro 3YMUMHEHHSA LUNAXOM HaACWUMaHHA NUCTa - NoBigOMMEHHSA nowTow abo 3acobamu
aunctaHuinHoi komyHikauii (CAO «PAY CIB» abo iHLWMMK 4OCTYyNHUMYK 3acoBamMm TeNeKoOMYHiKauiiHOro
3B’53Ky), abo B iHWWI cnocib, BU3HaYeHUn JOroBOPOM, YKNageHUM 3a BignoBiAHUM NPOOYKTOM, Y pasi
MO>XIMBOCTI Nepen TuM, K NnpaBo BUkopuctoByBaTtn KoprnopaTueHi (6i3HecoBi) kapTku yae 3ynuHeHo,
i HeramHo nicns Uboro, SIKLLO HagaHHSA Takoi iHbopMauii He ckoMnpomeTye 06'EKTMBHO BUNpaBOaHUX
3axopaiB i3 6e3neku abo AKLLO Le He 3abOpOHEHO 3aKOHO4aBCTBOM YKpaiHu;

- noHoBuTK npaBo KrieHTa (KopucTtyBaya) BukopuctoByBatu KopnopatusHy (6i3HecoBy) kapTky abo
HagaTM HOBY MiCNA YCYHEHHS MPUYUHW 3YNMHEHHS MpaBa BuKopuctoByBaTu KopnopaTuBHy
(6isHecoBy) KapTKy;

- BUKOPUCTOBYBATM NiMiTU Ta/abo OOMEXEHHA Ha CyMW, KiNbKiCTb/BUOW NNaTKHUX onepauin 3
BukopuctaHHam KopnopatusHux (6isHecoBux) kapTok. baHk (eMiTEHT) nepen yknageHHsM 4OroBopy
o3Havomntoe KrieHta (kopuctyBada) 3 nimitamu 1a/abo obMexxeHHs MK, SKi 3aCTOCOBYBaTUMYTbCH,
LWNAXOM HagaHHsa: Joctyny Ao nybniyHoro (MepexeBoro) pecypcy Ha BebcanTi baHky y mepexi
IHTEpPHET, Ha SKOMY pO3MillleHa B €neKTPOHHOMY BUMMA4I iHopmauis LWoAo BCTAHOBEHUX
nimitisB/obMexeHb; abo HagaHHA B NanepoBOMy BUrMSAAI BUTATY, LLO PO3MILLLEHMI Y AOCTYNHOMY ANs
orngagy KrnieHTamuv Micui y npumilleHHax BigaineHb baHky. KopuctyBay mMae npaBo 3MiHUTH
BCTaHOBNeHUn bBbaHkom (emiTeHTOM) niMIT Ta/abo OOMEXeHHA (He nepeBULLYYM 3HAYEHHS,
BCTAHOBIEHI 3aKOHOAaBCTBOM, Ta/abo npu BiACyTHOCTI 3a6OpOHM Ha iX 3MiHY 3i cTOpoHu BaHky), npo
wo nosigomnsie baHk B nopsaKy, yCTaHOBEHOMY AOrOBOPOM.

6.3. TMopsaok 3pincHeHHA onepadin 3 KopnopatuBHMMM (6i3HECOBUMM) KapTKaMu

6.3.1. KopnopaTtuHi (6i3HECOBi) KapTKM BWKOPUCTOBYIOTBCS AN iHILilOBAaHHA NNaTikHUX onepauin 3
lMoTOYHUX paxyHKiB, BIOKpUTMX Yy bBaHKy BignoBiAHO [0 3akoHo4aBCcTBa YKpalHW, BpaxoBYHOUM
HopmMmaTuBHO-Npasosi akTn HBY, unx MNMpasun Ta BH BaHky.

6.3.2. [lepxxaTtenb mae npaso 3a gonomoroto KopnopatmHoi (6i3HeCOBOI) KapTKu:
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v’ 3piicHOBaTK NnaTixkHi Ta/abo iHWi onepadii BUKMYHO 3 BUKOPUCTaHHSIM KoprnopaTuBHOI (6i3HeCOBOT)
KapTKM 4K i PEKBI3UTIB (SIKLLO iHLIE HEe BCTAHOBJSIEHO 3aKOHO4ABCTBOM YKpaiHW) BignoBigHO A0 LMX
MpaBun Ta goroeopy, yknageHoro 3 baHkoM 3a BignNoBigHNM NPOAYKTOM;

v/ OTpUMyBaTWU TOTIBKY B pO3Mipax, YCTAHOBMEHMX HOPMAaTMBHO-MpaBoBMMM akTamu HBY 3 nuTaHb
BEAEHHS KacoBMX onepauin y HauioHanbHi BantoTi B YKpaiHi.

6.3.3.KowTn 3 NMoTo4YHOro (kapTKOBOro) paxyHKy B HauioHanbHiN BantoTi lopnan4Hoi ocobu ta isnyHoi

ocobn — nignpuemua MoXyTb OyTu BuKopucTaHi 3a gonomoroto KopnopaTtusHoi (6i3HECOBOI) KapTKu

BUKITIOYHO ANS:

v\ opgepXaHHs TOTIBKM B TPUBHAX AN 30IMCHEHHS pPO3paxyHKiB, MOB'A3aHMX i3 BUPOOHUYMMM
(rocnogapcbknmun) notpebamu, y TOMy YMCAi 4Na onnaTtu BUTPAT Ha BiAPSAXKEHHS B MeXax YKpaiHu 3
ypaxyBaHHAM OOMeXeHb, YCTaHOBMEHWX HOpMaTUBHO-NpaBoBMMM akTamn HBY 3 nutaHb
perynoBaHHs FOTIBKOBOro 06iry, a Takox 4nctoro goxogy isnvyHMMmn ocobamm-nignpuemMusmm;

v 3[0iICHEHHS] pO3paxyHKiB y O6e3roTiBKOBi OpMi, MOB'A3aHUX i3 CTATYTHOK Ta TOCNOAAPCLKOK
JiSnbHICTIO, BUTpaTamMu NpeacTaBHULLLKOrO XapakTepy, a TakoX BUTpaTaMn Ha BiOpAoKEHHS;

v 30JIACHEHHS iHLWKMX po3paxyHkiB y 6e3roTiBKOBI hOpMi Y BignoBigHOCTI 4O BUMOr 3aKOHOAABCTBA Ta
HOopMaTuBHO-NpaBoBux akTiB HBY.

6.3.4.KowTn 3 MoTOYHOro (kapTKOBOro) paxyHKy B iHO3€MHi BamnwoTi topuanyHoi ocobn Ta disnyHoi

ocobu - nmignpuemus MoxyTb OyTu BuKOpucCTaHi 3a gonomoroto KopnopaTuBHOi (B6i3HECOBOI) KapTKM

BUKITIOYHO ANS:

v\ Ofep)aHHs TroTiBKM 3a MexaMu YKpaiHM Ta B YCTaHOBMEHOMY MOpsiAKy Ha Teputopii YkpaiHn ans
onnaTtu BUTpaT Ha BigpsoKEHHS;

v’ 3[ifiCHEHHs1 po3paxyHKiB y 6e3roTiBKoBii hopmi 3a Mexxamm YKpaiHu, ki NoB'si3aHi 3 BUTpataMm Ha
BIOPAOKEHHS Ta BUTpaTaMu NpeacTaBHULBKOrO XapakTepy, a TakoX Ha onnaTy ekcnnyaTtauiiHuX
BMUTpAT, NOB'A3aHMX 3 YyTPUMaHHSAM Ta nepebyBaHHSM TPaAHCMOPTHMX 3acobiB 3a Mexamm YKpaiHu
BiaNoBiaHO A0 yMoB Koaekcy ToproBesisHOro MopennascTBa YKpaiHu, MNoBiTpsaHOro kogekcy Ykpainu,
KoHBeHLUii Npo MiXkHapoaHy UMBINbHY asiauito, MibkHapoaHOI KOHBEHLiI MPO JOPOXKHINA pyX.

6.3.5.Po3paxyHkn 3a 30BHILULHLOEKOHOMIYHMMM AOroBopaMu (KOHTpakTamu) Yy TrOTiBKOBIN opmi
3a6OpPOHEHO, KpiM BMMNAAKy, KONMW Hepe3uaeHT - Cy0’ekT rocnoaapchbkol AisNbHOCTI 3rigHO 3 yMOBaMu
€KCMOPTHOro AOroBOpY pe3naeHTa - cyb’ekTa rocnogapcbkoi AisNbHOCTI 34iNcHIoE onnaTy di3nyHin ocobi-
pe3naeHTy, sika nepebyBac y BiApsAXKEHHI 3a KOPAOHOM 3 METOK BUKOHAHHSA 3000B’si3aHb 3a €KCNOPTHUM
OOroBOpOM pe3naeHTa - cyb’ekTa rocnogapcbkoi OisinbHOCTI, KOWTaMu B FOTIBKOBIW IHO3EMHI BantoTi
eKkcnnyaTauinHux BUTpaT, NOB’A3aHMX 3 OOCNyroByBaHHAM TPaHCMOPTHOrO 3acoby, AKMN HaneXuTb
pPe3naeHTOBI - CTOPOHI JOroBopy (OpeHayeTbCs, PpaxTyeTbCA HAM) | BUKOPUCTOBYETLCS 3a KOPAOHOM 3
METOK BMKOHAHHA 3000B’A3aHb OCTaHHLOrO 3a UMM [OroBOpoOM, 3a YMOBU ONpUOYTKYBaHHS
HEBUKOPUCTAHOrO 3anuilKy BBe3eHOI B YKpaiHy roTiBKOBOI iHO3eMHOI BaniTu [0 Kacu pesngeHTa -
cy6’exTa rocnogapcbkoi AisnbHOCTI 3rigHo 3 ab3auom TpeTiMm NyHKTY 16 po3ainy | MonoxeHHs npo 3axoan
3aXUCTY Ta BU3HAYEHHS NOPSAOKY 30IMCHEHHA OKpeMuxX onepauid B iHO3eMHin BanioTi, 3aTBEpPAXEHOro
noctaHosoto NpaeniHHA HBY Big 02.01.2019 Ne 5, 3i amiHamu (aani — NMonoxeHHss HBY Ne5).

6.3.6. baHkam 3abOpOHAETLCS 3AINCHIOBATU onepadii 3 Buaadi roTiBKOBMX KOLWITIB B iIHO3EMHI BantoTi B
Mexax YKpaiHM 3 paxyHKiB KnieHTiB ©aHKiB, BigKPUTMX B iHO3eMHiNn BantoTi, onepauii 3a AKMMK
34INCHIOTBECA 3 BUKopucTaHHaM KopnopaTuBHux (6isHECOBMX) KapToOK, LLIO eMITOBaHi 9K pesvaeHTamu,
Tak i HepesugeHTamu, Yepe3 H6aHKiBCbKMIA aBToMaT camoobcenyroByBaHHA. Taki onepauil 34iNCHIOTLCS
BUKJIFOYHO B FPUBHAX.

6.3.7.00na 3giicHeHHA onepauin 3 BuKopucTaHHsaM KopriopaTuBHoi (Bi3HeCOBOT) KapTkM B iHO3€MHin
BantoTi KnieHT nogae 3asdBy Ha KyniBmt iHO3EMHOI BaniTXM pas3oM 3 NiATBEPAHUMU AOKYMEHTaMu y
nopsiaky, Bu3HadeHoMy PernameHTom 3giicHeHHs BantoTHoro koHTponto B AT «KOMIHBAHK». Kynisns
iHO3eMHOI BanTW 3OINCHIETbCA bBaHkoM B Mexax oO6MeXeHb, BCTAaHOBJIEHUX HOPMAaTUBHO-
npaBoBuMu aktamu HBY 1a 3 ypaxyBaHHam Bumor NonoxeHHA HBY Neb.

6.3.8.KowTn, ski cnucani 3 KopnopaTtusHoi (6i3HECOBOI) kapTu 3a 3a3HAYeHWMWU BULLE OrnepauisiMu,
BBaXXalOTbCHA BMAAHUMM NI 3BIT AepXaTtento nnaTtikHoi kapTku. Lli kowTn MoxyTb GyTyM BMKOpUCTaHI
BUKITIOYHO 32 LliNbOBUM NPU3HAYEeHHSAM.

BukopuctaHHa kowTiB mMae OyTu niaTBepmkeHe BiANOBIAHWMW 3BITHAMWM AOKYMEHTaMu. |HO3eMHi
OUNNOMaTUNYHI, KOHCYNbCBKi, TOProBeribHi Ta iHLWi OiliiHI NpeacTaBHULUTBA, MibKHApOAHI opraHisadii Ta ix
Ginii (NpeacTaBHMLTBA), LLO KOPUCTYIOTHCA IMYHITETOM Ta AUMIOMATUYHUMKM NPUBINESAMU, CaMOCTIHO
BM3Ha4yaloTb NoTpeby niaTBEpAXEeHHA UMX onepauii  3BITHAMM  JOKyMeHTamu. [loBepHeHHS
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HEBUKOPUCTAHUX KOLUTIB Ta BiALWKOAYBAHHS BNACHUKY paXyHKY KOLUTIB, BUKOPUCTaAHUX NOHAL BCTAHOBMNEHI
HOPMMU, 34INCHIOETLCSA 3riQHO 3 YNHHUM 3aKOHOL4ABCTBOM YKpaiHu.

KOHTponb 3a LiNnbOBUM BUKOPUCTAHHAM KOLWUTIB Mig 4ac 34iIMCHEHHs NnaTiKHWX onepaudin 3
BukopucTaHHsaMm KopnopatuBHux (6i3HECOBMX) NNATPKHUX KAPTOK 3AINCHIOETLCA BIlACHUMKAMWU  LMX
paxyHkiB, TO6TO (hisanyHMmn ocobamu-nignpuemusamm ado ropngudHnmMm ocodamm.

6.3.9. KnieHty (KkopuctyBady) 3abopoHeHO BukopuctoByBatu KoprnopaTtueHy (6isHecoBy) kaTky ans
BUNNaTK 3apobiTHOI NnaTy, iHWKX BUAIB coulianbHUX BUNNaT i AOMNOMOrN.

6.3.10. Ha TlMoTtouyHun (kapTkoBuiA) paxyHoK KnieHTa, onmepauii No AkOMy MOXYTb BUKOHyBaTUCS i3

BUKOpUCTaHHAM KopnopaTuBHOI (Bi3HECOBOI) KapTKK, 3apaxoBYHOTLCS:

v TOTIiBKOBI KOLITW, O BHOCATLCS B YCTaHOBMEHOMY MopsiaKy yepes kacy baHky, B Mexax YMHHOro
3akoHoaaBcTBa YKpaiHu;

v' BesroTiBKOBI KOLUTW LUNSAXOM Nepekasy KOLUTIB 3 BfliacHMX paxyHkiB KnieHTa (kpim 3apobiTHoi nnaTu
Ta iHWMX BMNNAT CoLianbHOro XxapakTepy) Ta 3a paxyHOK HafaHoro KpeauTy;

v Be3roTiBKOBI KOLITK, L0 HAAXOAATb 3 paxyHKiB iHLUMX Pi3ndHMX Ta PUANYHKX OCiO (KpiM po3paxyHKiB
3a 30BHILLHBOTOProBENbHMMW 4OroBOpamMm (KOHTpakTamMm)) B MeXax YAHHOIO 3aKOHOL4aBCTBA YKpaiHu.

6.3.11. baHk Mae nNpaBo BUKOHATK onepadii 3 Kynieni, npogaxy, 0OMiHy NOTpiGHOT BantoTn Ha BantoTHOMY
pyvHKY YKpaiHM B NOpPsSAKY, YCTaHOBMEHOMY HOpMaTuBHO-npasBoBumu aktamm HBY, abo nposectu
BHYTPILLHIA KNipUHF, SKWO BanTa nnaTikHOI onepauii, 34iMCHEHOT 3 BUKOPUCTAHHAM MNaTiKHOroO
iHCTPYMEHTY LibOro eMiTeHTa, He 36iraeTbCsi 3 BanOTO, CMMCAHO 3 BiANOBIgHOIO paxyHKy, BigKpUToro B
BaHky sk HagaBaya nnaTikHUX NOCnyr 3 06CNyroByBaHHS paxyHKy.

6.3.12. baHk 30608B’a3aHu HagaTu KnieHty (kopuctyBady) iHpopmalito npo:

1) KOXHy nnaTixkHy Ta/abo iHWy onepauito, 3aincHeHy 3 BukopucTaHHsaMm KopnopatusHoi (6i3HeCOBOI)
KapTKM, HEe MEHLUe OOHOro pasy MNpPOTAroM KaneHaapHoro Micaus Ha 6e30nnaTHIi OCHOBI LLSISAXOM
opMyBaHHS Ta HagaHHA BUNUCKKM Y NOPSAAKY, BU3HAYEeHOMY nyHKTamu 6.1.17 umx Npasun Ta 4OroBOpoM,
yKfageHuM 3a BignoBigHMM NPOAYKTOM;

2) KowTun, cnmucaHi baHkom i3 paxyHkiB KnieHTa, BigKpuTux B baHKy BignoBigHO OO 3akoHodaBCTBA
YKpaiHu, HopmaTtuBHo-npasoBux akTiB HBY, unx MNpaesun ta BHA BaHky, 3a 06cnyroByBaHHA nNnaTikKHUX
iHCTpymeHTiB emiTeHTa (KopnopatmBHux (6i3HecoBMX) KapTOK) Ta onepauii, 34INCHEHUX 3 X
BUKOPUCTAHHAM, HE MEHLle OAHOro pasy NPOTAroM KarieHOapHOro Micsiuss Ha ©es3onnaTtHiin OCHOBI B
cnocid, Bu3HavyeHur rmasamu 6.1, 6.2 unx NMpasun Ta 4OroBOPOM, YKNageHUM 3a BiANOBIAHUM NPOAYKTOM;

3) Kypc nepepaxyHkKy iHO3eMHOI BanioTH, L0 3aCTOCOBYBABCS Mif Yac 3aiMCHEHHA NnaTiKHUX onepawii
(Ha BUMOry KOpuMCTyBaya).

6.3.13. KnieHT (KopucTyBad) mae npaBo 3BEpPHYTUCS A0 baHKy i3 3asB0OK0 Npo po3rnsd ChipHOro NUTaHHSA
abo 0o cyay B pasi HAABHOCTI 3anepeyeHb LWoao onepadin, 34iMCHEHNX i3 BUKopucTaHHAM KopnopaTuBHOI
(6i3HecoBOI) kKapTkX, 3a3Ha4YeHnx B iHbopMaLii, HagaHi baHkom.

6.3.14.baHK y nopsiaKy Ta B CTPOKW, BM3HA4Y€Hi 3aKOHOA4ABCTBOM YKpaiHuM abo ymoBamu [OroBopy 3
ekBanpom/onepaTtopoM NnaTiKHOI cucTeMu, nig 4ac po3rnsaay 3assu KnieHTa (kopucTyBaya), SIKoro BiH
obcnyroBye, NPO PO3rnsa4 ChipHOro NUTaHHA LWOAO onepauin 3 BUKOPUCTAHHAM NIIaTiKHOMO iHCTPYMEHTY:
1) mae npaBO ofepxyBaTu BiA4 ekBaWpa iHdopmauio/aokymeHTn (abo ix komii), WO
NiATBEPAXYE(IOTh) 34INCHEHHS KOPUCTYBaYeM LIMX onepauin;
2) 3060B'13aHMI HEBIOKNAAHO BXWUTW 3axO4iB Ans OTPUMaHHS BCi€l iHdopMaLil Npo nnaTikHy
onepawito Ta HagaTu ii KopucTyBady 6e3 CTArHEHHS nNnaTu.

6.4 MNMpaBuna [oOKyMeHTOOOIry 3a onepaudismu 3 BUKopuctaHHAMm KopnopaTtuBHux
(6isHecoBUX) KapTOK

6.4.1.[lokyMeHTV 3a onepauisMn 3 BUKOPUCTAHHAM MMaTPKHUX iIHCTPYMEHTIB MOXYTb ByTU B naneposi
Ta/abo eneKkTPOHHIN opmi.

6.4.2.[lokymeHTM 3a onepauigmn 3 BUKOpUCTaHHAM KopnopaTuBHUX (6i3HECOBUX) KAPTOK MOBUHHI MICTUTU
060B'sI3KOBI PEKBI3NTKN, BU3HAYEHI NYHKTOM 6.4.6 umx lMpasun, HopMaTMBHO-NpaBoBMMK akTamu HBY 3
nUTaHb OpraHisauii kacoBoi poboTn, po3ainom 3 uux MNpasun Ta iHwWKMmn BHL, BaHky.

6.4.3.0nepauii 3 Bugadi roTieBkm abo npuMaHHa i OnNa 3apaxyBaHHSA Ha BiANOBIOHI paxyHKW 3
BukopucTaHHsaMm KopnopaTuHoi (6i3HECOBOI) kapTKM MOBWHHI BWKOHYBaTUCA BIOMNOBIAHO OO0 BUMOT
HOpMaTMBHO-NPaBOBUX akKTiB HauioHanbHOro 6aHKy 3 NnUTaHb opraHisadii kacoBoi poboTu, po3ainy 3 umx
Mpaswn Ta iHwux BHL BaHky.
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6.4.4. JokyMeHTH 3a onepauisiMy 3 BUKOPUCTAHHAM NAATKHUX IHCTPYMEHTIB:

1) cknagatoTbCA Ta APYKYHTbCS LEPXKXAaBHOK MOBOID;

2) MOXyTb OyTM CKnageHi iHWOK MOBOK 3a AOMOBIIEHICTIO CTOPIH BiQNOBIAHO A0 3aKOHOAABCTBA
YkpaiHy abo AKWo NNaTiKHUA NPUCTPIA Aae KOPUCTYBaYy TEXHIYHY MOXIUBICTb 34INCHNTY BUGIp MOBW.

6.4.5. MNanepoBuii AOKYMEHT 3a onepavieto 3 BUKopucTaHHAM KoprnopaTuBHUX (6i3HECOBUX) KAPTOK MOXE
He 0pOpPMIATUCA B pasi JOTPMMAHHS OJHIET 3 TAKMX YMOB:

1) po3paxyHkuM 3a ToBapu (nocnyrn) 34iNCHIOKTLCA aepxaTternem Ha cymy Ao 20 HeonogaTKOBYBaHUX
MiHIMYMIB 4OX0O4iB rpOMaasiH;

2) nepxxartenb BiAMOBUMBCS Bif iX OTPUMaHHS;

3) Take npaBo nepegbadeHe nMpaBunamu BIAMOBIAHOI MNATKHOI cucTemMu (ONs  NNATDKHUX
IHCTPYMEHTIB, L0 BUKOPUCTOBYHOTLCA ANA 34INCHEHHST onepauin y NnaTbkHii cUucTemi).

6.4.6.[lokymeHTM 3a onepauisMn 3 BUKOPUCTAHHAM MNMATPKHUX IHCTPYMEHTIB MOBUHHI MICTUTU Taki
00O0B'A3KOBI PEKBI3UTY:

1) ineHTnbikaTop ekBarpa abo iHLWi PeKBi3nTK, 3a AOMNOMOIoO SKMX € MOXIMBICTb IAEHTUIKYBaTH
ekBaunpa;

2) igeHTndikaTop oTpyMmyBada (ans HpuaMyHOI 0cobu - HaiMeHyBaHHA Ta kog 3a €LPrOY; ans
di3nyHOT ocobu-nignpremus Ta disnyHOT ocobu, Ska NpoBaanTb He3anexHy npodecinHy AisnbHICTb -
PHOKTIT abo cepia Ta Homep nacnopTta (4ns isndHmx ocid, aki MatoTb BigAMITKY B nacnopTi Npo npaso
30iMCHIOBATK MNnaTexi 3a cepieto Ta HOMepoM nacnopTa); Ana gisanyHOI 0cobu - yHiKanbHUA (MOBHUIA)
HOMEp MNaTPKHOrO IHCTPYMEHTY/HOMEpP paxyHKY/enekTPOHHUA ramMaHelb/yHiKanbHui igeHTudikaTop,
nuLe SKWO yHikanbHWI ineHTugikatop 6yno 3asHayeHo B NNaTiKHIA iIHCTPYKLUIT );

3) ineHTndikaTop NNaTiXKHOro NPUCTPOLD;

4) paty Ta 4Jac 34iMCHEHHs onepauil;

5) cymy Ta BantoTy onepauii;

6) cymy KOMICiHOT BMHaropoam ekBanpa (3a HasiBHOCTI);

7) YHiKanbHUN HOMEP NMAaTPKHOIO IHCTPYMEHTY AepXXaTens [3a3HavyaeTbCs YHiKanbHUI (MOBHUI) HOMEP
NAaTiKHOrO HCTPYMEHTY AepXaTtens, BKMAYakum nnaTthkHi onepadii, 34inCHEHi Ha KOpPUCTb PI3NYHOI
ocobu]. YHikanbHUM HOMeEp MNaTiKHOrO iHCTPYMEHTY AepxaTend Moxe 3asHayaTtuca y chopmari, WO
[03BONEHNN npaeunamm 6ea3nekn emiteHtTa abo nnaTikHOI cucTtemun (4N NNaTRKHUX IHCTPYMEHTIB, LLO
BUKOPUCTOBYIOTLCS ANA 34iIMCHEHHA onepauin y NnaTiKHI CUCTEMI), Y pasi 30iMCHEHHS NnaTiKHOI onepauii
Ha KOPWUCTb TOProBUSA (NnaTiKHOI onepauii, MeTol SKOi € onnarta BapToCTi TOBapiB 4M MOCNYr LbOro
TOproBsus);

8) Npu3HayeHHs nnaTixkHOI onepawii;

9) yHikanbHU Kop, onepauii/ly pasi BUKOPUCTAHHA MNNATIXKHOrO iHCTPYMEHTY B MNATXKHIN CUCTEMI:
HaMMeHyBaHHA MMaTKHOI cMCTeMU Ta Kog aBTopu3auii abo iHwuin Kod, Wwo igeHTUdikye onepadiio B
NNaTiXkHIN CUCTEMI.

BaHkom (BHO BaHky) Ta/abo npaBunamm nnatiKHUX CUCTEM MOXYTb nependadvaTUcs TakoX iHLUi
000aTKOBI PEKBI3UTN JOKYMEHTIB 3a onepaLisiMu 3 BUKOpUCTaHHAM KoprnopaTuBHUX (Gi3HECOBUX) KapToOK.

6.4.7.lHchopmaLia npo onepauii, 34INCHEHI 3 BUKOPUCTAHHAM MAATKHOIO iHCTPYMEHTY, L0 HaOaeTbCH
BaHkom KnieHTy (kopucTtyBayy), a came - Bunucka 3 NoTo4HOro (KapTKOBOro) paxyHKy, MOBUHHA MiCTUTU
BiJOMOCTIi B pO3pi3i KOXXHOT onepauiii:

1) BigoOMOCTI, SKi AaloTb 3MOry iAeHTUMIKyBaTU BUKOHAHI NnaTtikHi Ta/abo iHwWi onepadii;

2) iHcbopmaLito Npo oTpUMyBaviB;

3) cymu nnaTiXkHUX onepauin y BantoTi NaThkHUX onepawin;

4) cymy BCixX KOMICiHWUX BUHaropop Ta 360piB, WO yTpMMaHi EMITEHTOM 3a BUKOHAHHS NnaTtiXkHoi Ta/abo
iHLWOT onepadii (3a HaABHOCTiI TEXHIYHOT MOXITMBOCTI PO3Mip KOXHOT KOMICINHOT BUHAropoam 3a3HavyaeTbCa
OKpeMmo);

5) iHWY iHbopMaLito, BUSHAYeHY B AOrOBOpPi 3 KOPUCTYBaYEM.
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7. YMOBW HAOAHHSA NNATDKHOI NOCNYruU 3 O®OPMIJIEHHSA TA OBCJTYTOBYBAHHA
AOENO3UTHUX (BKINNAOHUX) OMNMEPALIN

7.1. 3aranbHi yMOBM BigKpUTTA BKNagHUX (OeNO3UTHUX) paxyHKiB, othopMneHHA Aeno3unTiB
(BknapiB) Ta ix o6¢cnyroByBaHHsA

7.1.1. Unm po3ginom Bu3HavatoTbCS YMOBU Ta NOPSA0K HaJaHHSA NNaTKHMX NOCAYT 3 BIAKPUTTA BKIIAgHUX
(Oeno3nTHMX) paxyHkiB, 0OPMIEHHA BKNaaiB (4enosuTiB) Ta ix o6cnyroByBaHHsA B Mexax umx [Npaswun,
NPOAYKTIB Ta YMOBU PO3MilLleHHs/06CNyroByBaHHSI/NOBEPHEHHS BKNaAHNX KOLUTIB.

7.1.2. YMoBUM 3anydeHHsl Bkragy (4enosuTy) BignoOBIAHOro BMAY 3rigHO MPOAYKTY ONPUITOOHIOTLCA
BaHkoMm Lnsixom po3MmilleHHs BignoBigHoi iHpopmauii Ha odilinHoMy Beb-canTi baHky B Mepexi I[HTepHeT
Ta B 3aranbHOAOCTYNHOMY [ANs BKNagHukiB Micui. Kpim uboro Taka iHgopMmaLlis Moxe [04aTKoBO
po3miwlyBatmuca baHkom y 3acobax macoBoi iHpopMmalii, y T.4. Ha OILiNHNX IHTEPHET-CTOpiHKax baHky B
coujanbHUX Mepexax.

7.1.3.BigKkpuTTA | 3aKpUTTS BKNagHUX (A4eno3nTHUX) paxyHKiB (Y T.4. paxyHkiB «Baui rpowwi») KnieHtam —
BKNagHUKaMm y HauioHasnbHin Ta iHO3eMHUX BanioTax 34iNCHI0ETbCA BaHKOM y nopsaaKy, yCTaHOBAEHOMY
YMHHUM 3aKOHOZ4ABCTBOM YKpaiHW, HOPMaTMBHO-NPaBoOBUMM akTamn HBY 3 nuTaHb BigKpuTTS i 3aKpuTTH
BKNagHuX (Oeno3nTHUX ) paxyHkiB, unumu MNpasunamu Ta BH BaHky.

PaxyHok BKnagHWKy BiOKPMBAETLCA NULLIE MNICAS MOro HanexHol nepesipku (y T.4. igeHTudikauii Ta
Bepudikauii) KnieHta (npeacrasHuka KnienTa).

HanexHa nepesipka (y T.4. igeHTudikauis ta Bepudikauis) KnieHtiB (npeactaBHukiB KnieHTta), ski
BiKpMBalOTb BKNagHi (4eno3nTHI) paxyHkuM B BaHKy, 34iMCHIOETLCA BiANOBIAHO 4O BUMOr 3aKOHOAABCTBA
YKpaiHm 3 nuTaHb 3anobiraHHa Ta NpoTuaii neranisadii (BiAMUBaHHIO) AOXOAiB, oAepXXaHWUX 3NOYUHHUM
LWNSXOM, doiHaHCYBaHHIO TEPOPM3MY Ta (iHAHCYBAHHIO PO3MOBCIOAKEHHS 30p0Oi MacoBOro 3HULLEHHA Ta
BHL baHky 3 nMTaHb oiHAHCOBOrO MOHITOPUHIY, Y TOMY Yncri lNporpamu 34inCHEHHS 3axX0AiB 3 HaNeXHOol
nepesipkn knieHTiB AT « KOMIHBAHK».

Y pasi, 9KWo 30iACHEHHs] HanexHOoi nepeBipkn (y T.4. igeHTudikauii Ta/abo Bepudikauii) KnieHTa
BIONOBIAHO OO BMMOI 3aKOHOOABCTBA € HEMOXIIMBUM, @ TakoX OTPUMAaHHS AaHWX, WO OaloTb 3MOry
BCT@HOBUTW KiHUEBMX GeHediliapHNUX BMacHUKIB, € HEMOXNMBUM abo SKWoO y BaHKy BUHWKAE CyMHIB
CTOCOBHO TOro, o ocoba BUCTyNae Bifg BnacHoro iMeHi, baHk BigmoBnsae TakoMy KrieHTy y BigkpuTTi
paxyHKy y Nopsigky, BU3HAYEHOMY BHYTPILLHLO Nporpamoto 34inCHEHHS 3ax0AiB 3 HaNeXHoI nepesipky
knieHtiB AT «k KOMIHBAHK».

7.1.4. baHK y OeHb BigKpUTTA/3aKpUTTS 3060B’A3aHUI HagicnaTy NOBIGOMIEHHSA NPO BiAKPUTTA/3aKpUTTS
BKIMAAHOro (4eno3nTHOro) paxyHka nnaTHuMKa NoAaTkiB — HpPUAMYHOI 0cobu, y TOMY Yuchi BiOKPUTOrO
Yyepes oro BigoKpeMIeHi Nigpo3ainu, Ta isnyHoi ocobu, dka 3anMaeTbCs NigNPUEMHULBKO AiSNbHICTHO,
abo fka 3alMMaETbCA He3anexHOK NPOMECINHOK AIANbHICTIO, A0 KOHTPOSOKYOro OpraHy, B SIKOMY
06nikOBYETLCA NNATHYK NOAATKIB, y NOPSAKY, BU3HavyeHomy n.4.1.25 po3ainy 4 unx MNpasun tTa BHO BaHky.

7.1.5.T poLUOBI KOLITY B HALiOHaNbHIM Ta iHO3eMHin BantoTi, 3any4veHi baHkom Big KnieHTiB, 06nikoByOTbCA
Ha BiQNOBIOHMX paxyHKaX, BIOKPUTTS SKUX 30IMCHIOETLCA Ha MigcTaBi yKnageHoro B NUCbMOBIN (OOpMi
(naneposin abo enekTpoHHIA) AoroBopy 6aHKIBCLKOro BKnagy (4enoswuTty), BignosigHoi 3asBu Ha
npueaHaHHs B 4acTuHI po3MilieHHs GaHKiBCbKOro Bknagdy (4eno3uTy) i3 3a3HayeHHs M Bi4noBigHOMo
OEno3nTHOro nNpoaykTy, skum 6Gaxae ckopuctatuca KnieHT («Bawi rpouwi», «[denosutHa niHisy,
«OBepHanT» TOLLO), BIgNOBIAHO 4O BUMOT YAHHOIO 3aKkOHOAABCTBA YKpaiHu, yMOB Lnx NybnivyHmx MNpasun
Ta y nopsaky, BusHavyeHomy BH[ BaHky.

[ManepoBa copma O0roBopy CKNadaeTbCs Yy ABOX MPUMIPHUKAX Ta NiAMNUCYETbCA YNOBHOBAXEHO
ocoboto BigaineHHs baHKy, oouH 3 AKkMx 30epiraeTbCa B cnpasi 3 HOPUOUYHOIO OOPMITEHHSA PaxyHKY
KnieHTa, a iHWWA NPUMIPHUK HadaeTbCs KMiEHTY — BKNagHuKy. KnieHtn, wo nigknioveHi go COO «PAY
CIB», MOXyTb yknagaTu AOrOBOPU B €MEKTPOHHIA hopMi 3a BiANOBIAHMMM NPOAYKTaMu y BiONOBIAHO OO0
BUMOT, YCTAHOBIIEHMX YNHHMM 3aKOHOL4ABCTBOM, HOpMaTMBHO-NpasoBumMu aktamn HBY, BH, Banky, wo
pernameHTyoTb ENEeKTPOHHMIA JOKYMEHTOODIr Ta 3aCTOCYBaHHSA €NEKTPOHHOrO Nignucy.

MucbmoBa chopma [oroBopy ©OaHKIBCbKOrO BKNagy BBaXAETbCA AOTPMMAHOW, SKWO BHECEHHSA
rPOLLOBOI CyMW Ha BKMagHUM (0en03UTHUIN) paxyHOK BKIagHUKa NigTBEPAXEHO AOroBOPOM BaHKIBCbKOro
BKNagy 3 BMAa4yer BigNOBIAHOrO [OKYMEHTa, 30Kpema BUMUCKU. Bunucka BMOAETHCS BKNagHUKY B
NUCbMOBI (POpMi Ha BUMOTY BKNagHuKa. [Jo MOMEHTY 3BEPHEHHS BKNagHUKa 3 BUMOTOHO LLOAO0 OTPUMAaHHS
BMMUCKU 3 BKNAQHOMO paxyHKy BOHA 3HaXOAMUTbCA B BaHky.

7.1.6.3a goroBopom BGaHKIBCLKOro paxyHKy, yknageHum i3 BknagHukom, baHk 3060B'a3yeTbca npunmatu i
3apaxoByBaTU Ha PaxyHOK MPOLLOBI KOLITK, LLIO NOMY HAOXOAATb, BUKOHYBATU PO3NOPSMLKEHHS BfACHUKA
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paxyHKy Npo nepepaxyBaHHSA i Buga4dy BignoBiAHWX CyM 3 paxyHKYy Ta NpOBe[EeHHS iHWnX onepadin 3a
paxyHKOM.

3a KOpUCTYBaHHSA MPOLUOBUMMW KOLUTaMU, LLO OBMIKOBYKOTLCS Ha BKIagHOMY (AENO3UTHOMY) paxyHKy
BKnagHvika, baHk cnnayye npoueHTn, cyMa SKkMx 3apaxoBY€ETbCA Ha MOTOYHUIA paxyHOK abo 3apaxoBye Ha
MOMOBHEHHS BKNaay (Aeno3uty), abo Bunnayvye BkNagHWKY roTiBKOK 3rigHO yMOB JOroBopy 6aHKiBCbKOro
BKragy.

MpoueHTn cnnavyoTbea baHkom y po3mipi, KM yCTaHOBMIOETLCS B JOroBOpi BaHKIBCbKOro BKagy.
£AKLO 4OroBOPOM HE BCTAHOBNEHUI PO3Mip NPOLEHTIB, TO BaHk 3060B's13aHMI BUNAATUTK iX Yy PO3MIpI, Lo
3BMYarHoO cnnadvyetbca baHkoM 3a BKNagom Ha BUMOTY.

7.1.7. NpoueHTM Ha BKkNag (4enosuT), 3anyyYeHun BIi4MoBIQHO A0 A0roBopy OaHKIBCbKOro BKMagy,
HapaxoBYIOTLCA Bif AHSA, HACTYMNHOro 3a AHEM HaAXOMKEHHA [0 BaHKy rpoloBux KOLWWTIB, A0 AHSA, SKUR
nepenye NoBepHEHHIO rPOLLOBUX KOLLTIB ab0 CrMCaHHIO 3 BKMaAHOro (A4en03MTHOro) paxyHKy BKagHuWKa 3
iHWKX niacTas. MpoueHT 3a KOpUCTYBaHHA BKNagoMm (4eno3nToM) crnnavyoTbea BknagHuky y BanioTi
BKragy (Aenosuty).

7.1.8. BHECEHHS rPOLLIOBUX KOLUTIB Ha BKNagHUM (4eno3nTHun) paxyHok/PaxyHok «Bauwwi rpowwi» KnieHTta,
CMCaHHA 3 OEenO3WMTHOro paxyHKy/PaxyHky «Bawwi rpowi» KnieHTa 34iMCHIOETbCA BUKMOYHO 4Yepes
MoTo4Hmn paxyHok KnieHTa.

7.1.9. BknagHun (0eno3vTHUIN) paxyHOK OBCNYyroByETbLCA B MEXaX PEXUMY, LLO PEeryneTbcs LUmMM
lMpaBunamu, YHHMM 3aKOHO4ABCTBOM YKpaiHM Ta HOpMaTUBHO-NpaBoBMMKM akTamn HBY.

7.1.10. BupaTkoBi onepadii no Aeno3ntHoMy paxyHKy/PaxyHky «Balui rpowi» noynHalTbCca He paHiwe
AaTn oTpyMaHHA BaHKkoM enekTpoHHoro MNoBigoOMMNEeHHA-BIANOBIAI KOHTPOMOKYOro opraHy 3 BigMITKOK
Npo B3ATTA paxyHKy Ha O6niK y KOHTPOMYoMy opraHi abo gaTtun, 3a MOBYa3HOK 3rogoto, To6To AaTtu
oTpuMaHHs BaHKOM nOBIOOMMNEHHS (KBUTAHLII) KOHTPOJSKOYOro opraHy npo MiaTBEPAKEHHS dakTy
NPUAHATTS 40 06pO6NEHHsT eNeKTPOHHOrO NOBIJOMITEHHS NMPO BIAKPUTTSA/ 3aKpUTTA paxyHKy, HagdicnaHoro
BbaHkom 3rigHo Bumor n. 4.1.26 posginy 4 uux Npasun.

7.1.11.baHk Mae npaBO 34iNCHIOBATU MPUMYCOBE CMNUCAHHSA, CTACHEHHS KOWTIB 3 BKMNagHOMo
(menosuTtHoro) paxyHky/ PaxyHky «Bawi rpowi» BknagHuka y Bunagkax, nepefnbadeHux YUHHUM
3aKOHOA4ABCTBOM YKpaiHu, uumu [NpaBunamu, goroBopom 6GaHKIBCbKOro BKragy, WO YKNagaeTbcsa 3a
BiANOBIAHNMM OENO3UTHUMU NPOAYKTaMM.

7.1.12. YmMoBW nNpoayKTiB No po3miieHHo B baHky Bknaais (aeno3uTie) po3milytoTecs Ha Canti baHky.
Yknagatoum [JoroBopu 6aHKIBCbKOro Bknagy npo po3MillleHHs Bknagy (4eno3uTy) B pamkax Aeno3nTHUX
npoAaykTiB, BknagHWk NorogxyeTbc4 i3 3anponoHoBaHUMM baHkoM ymoBamu, SKLLO iHWe He nepeabayeHo
iHLWMMKW OOKYMEHTarbHO NigTBEPAKEHNMM AOMOBEHOCTAMM MixX KnieHTom Ta baHkoMm.

7.1.13.4Kwo Ha KoWTW pOo3MileHi Ha BKNagHoMmy (O4eno3uTHoMy) paxyHKy/ PaxyHky «Bawwi rpowi»
HaknageHun apewT, B nopsaky nepenbadyeHoMy Ail04MM 3aKOHOL4ABCTBOM, HapaxyBaHHSA MNPOLEHTIB
3YMUHAETLCA 3 aTU HAKNaAeHHs Takoro apeLuTy Ha Aen0o3nTHUA paxyHok/PaxyHok «Batwi rpowi» .

7.1.14. HapaxyBaHHA BaHkoM npoueHTiB No BkNagy (4eno3nTy) NPUNYHAETLCA 3 AaTU 3aKiHYEHHSI CTPOKY
PO3MilLleHHs BKnaay (AenosuTy).

BaHk HapaxoBye npoueHTn, 3acTocoBytouM MeTon “cpakT/cbakT”, konu Ana po3paxyHKky 6epeTtbcs
dakTnyHa KinbKicTb AHIB Y Micaui Ta y poui (28-29-30-31/365-366 aHiB).

BbaHk He HapaxoBye npoueHTH 3a [1eno3nTom nicnga 3akiH4eHHA CTPOKY PO3MilleHHsA [denosuTy, aKwo
iHWe He nepeabayeHo BiANOBIAHMM AENO3UTHUM NPOAYKTOM Lmx [pasun.

7.1.15. baHK cnnayye HapaxoBaHi nMpoueHTn 3a [eno3nTtom 3rigHo yMoB, nepeabadeHmx KOHKPETHUM
NpoaykToMm 3a unmm MNpasunamu, ane He nisHiwe nN’'storo baHkKiBCbKOro AHA KOXHOMO MicsiLsl, HACTYMHOro
3a micsuem, B sikomy Oyno 34iiCHEHO HapaxyBaHHS, B AeHb MOBEPHEHHs BKragy (4enosuty), B OeHb
AOCTPOKOBOro NOBEPHEHHS BKNaay (4eno3uTy) abo YyacTvHu BKNagy (4enos3uTy) LWNSXoM nepepaxyBaHHS
Ha [NoTou4HMI paxyHOK BknagHuka, SKLWO iHWwe He nepeabayvyeHo iHWMMKN AOKYMEHTAarbHO NiATBEPAKEHNUMM
JgomoBneHocTamu Mixx KnieHtom t1a BaHkom.

AKWO OeHb NOBEepHEHHs BkNagy (4eno3nTy) npunagae Ha HeBGaHKIBCbKMA AeHb, TO CymMa BKnagy
(menos3nTy) NnoBepTaeTbCA Ha HACTYMHUIA 32 HUM BaHKIBCbKUI AeHb.

7.1.16.Y Bvnagkax, Konu geHb NOBEPHEHHS CyMU BKnagy (4eno3uTy) abo geHb BUNNaTu HapaxoBaHWUX
NPOLEHTIB BUNadae Ha BUXiOHUIA, CBATKOBMI abo iHWWIM HepOoboUnin AeHb, WO BU3HAYEHU BiANOBIOHO OO
UMHHOrO 3aKoHO4aBCTBa YKpaiHW, TO Taki BUNNATU 34INCHIOWTBCHA HacTyrnHoro baHKIBCbKOro AHS.
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HapaxyBaHHS MNpOLEHTIB 3a 4Yac 3HaxXOMKEHHS KOLITIB Ha BKNagHOMY (O4enO3MTHOMY)PaxyHKy nicns
3aKiHYeHHS CTPOKy Bknagy He 34iNCHIOETBCA.

7.1.17.BantoTHi onepauii/onepadii 3 iHO3eMHOK BantoToto/onepadii 3 GaHKIBCbkMMK MeTanamu (3
disnyHolo noctaskoto abo 6e3 i3nyHOI NocTaBkK) 3a BKNagHUMK (ENO3UTHUMUN) paxyHKaMn BKNaaHWKIB
30IMCHIOTBCA BIAMNOBIAHO 0O BanTHONO 3akoHO4aBCTBa, HOpMaTUBHO-NpaBoBuX akTiB HBY 3 nutaHb
3[iMCHEHHS onepauin 3 BantoTHUMM LiHHOCTAMK Ta BH/ baHky.

7.2. Ocob6nuBi yMOBM pO3MilLeHHS Ta 00CNyroByBaHHs Jeno3uTy (BKnaay) B paMmKax npoaykTy
«Bawi rpowui»

7.2.1. BipkpuTTa, 06CcnyroByBaHHA Ta 3aKpuTTa PaxyHKy «Bawi rpowui».

7.2.1.1. PaxyHok «BaLui rpowwi» BigkpmBaeTbCca 6€3CTPOKOBO Ha NigcTaBi HagaHux KnieHToM JOKyMEHTIB
(3okpema: 3asaBu Ha npuegHaHHs Ne3, MNepeniky po3nopsaHuKIB paxyHKy ans KnieHTiB — iopngnyHnx ocib)
Ta 3a YMOBW HasABHOCTI Y BaHKy NoOBHOro nakeTty AOKYMEHTIB, nepeabadvyeHnx YMHHUM 3aKOHOL4aBCTBOM
Ykpaium Ta MNpaBunamn. PaxyHok «Balui rpowi» BigKpuBaeTbCA NpU HaAsIBHOCTI BigkpuToro MoToyHoro
paxyHKy y baHky.

7.2.1.2. 3asiBa Ha npuegHaHHsa Ne3 pasom i3 [loroBopom GaHKIBCLKOro paxyHKy Ta KOMMIEKCHOro HagaHHS
nocnyr, unmu MNMpaBunamm Ta JOKyMEHTaMmn Npo BHECEHHA 3MiH Ao [loroBopy OaHkiBCbkoro Bknagy «Batui
rpowi» y Burnagi fiucta-sanuty € HeBig EMHUMKM YacTMHaMM Ta pa3oM cknagatoTb [lorosip 6aHKiBCbKOro
Bknagy «Bawi rpowi». Homep Ta gata HabyTTst YmHHOCTI [JoroBopy GaHKIiBCbKOro Bknagy «Bawwi rpoudix»
3a3HavalTbca y 3agaBi Ha npuegHaHHA Ne3.

7.2.1.3. Y 3asaBi Ha npueaHaHHs Ne3 Takoxk 3a3HadaeTbcs Homep PaxyHky «Bali rpowi», Wwo BBaXXaeTbCA
TakmMm, Wwo baHk Hagas, a KnieHT oTpumaB AoBIigKy Npo BigkpuTTs PaxyHKy «Balui rpotui».

7.2.1.4. Ona sigkpuTtTta PaxyHKy «Balui rpoLwi» B KOXHI OKpeMin BantoTi NoAaeTbCAa BigNOBIAHO OKpemMa
3agaBa Ha npuegHaHHA Ne3.

[oroBipHi BigHOCUHK MiXX BaHkom Ta KnieHTom, wopo 3miHnm ymoB [doroBopy 6aHkiBCbkOro Bkiagy
«Bawi rpouwli», ochopmntooTeca JInCTOM-3annTom abo iHWKMM OOKYMEHTOM, WO BCTaHOBIHOE OOrOBIpHI
BigHOCKHN Mix BaHkom Ta KniieHToMm.
7.2.1.5. lNpoBeneHHs rocnofapcbKoi AiISNbHOCTI 3 BUKOPUCTaHHAM PaxyHKy «Balui rpowwi» 3a6opoHeHo
7.2.1.6. ligTBEpoKEHHAM BHECEHHS KOLUTIB HA PaxyHoK «Balui rpoLwi» € Bunncka 3 BignoBigHOro paxyHky,
sKa cKrnagaeTbcsl baHKOM y eneKkTPoHHIN hopMi y AeHb HaAXOMXKEHHS KOLTIB, Ta BUOAAETLCS Y MMCbMOBIN
dopMi Ha oro Bumory. [10 MOMEHTY 3BepHEHHA BknagHuka 3 BUMOroK LOAO OTPMMAHHS BUMUCKU 3
PaxyHky «BaLui rpowi» BoHa 3HaxoauTbca B baHky
7.2.1.7. PosamiweHHa Bkrnagy B pamkax npoaykty «Bawi rpowi» B BaHKy 30iMCHIOETLCA 3 OAEePXaHHAM
HaCTYMHUX YMOBaXx:

Ctpok Horosip
6aHKIBCLKOTO BKNagy He obmexeHo
«Bauwi rpouti»

Po3wmiweHHs/3apaxyBaHHs kowTiB 3 PaxyHky «Bawi rpouwi»
30iMCHI0ETLCA  KrnieHTOM CaMOCTIMHO 3 BUKOPUCTAHHAM [naTikHMX
iHCTpyMeHTIB. AKwo y 3asasi Ha npuegHaHHA Ne3 3a3HaveHa cyma Ta/abo
HEe3HWXyBanbHUN 3anuwok Ha PaxyHky «Bawi rpouwi», KrieHT
nepepaxoBye obymoBrieHy cymy npotarom 10 (gecatv) OHIB 3 OHS
nogaHHsa 3aseu Ha npuegHaHHs Ne3. AKWOo NPOTAroM LbOro CTPOKY He
BiOynocsa HagxomKeHHS KowTiB Ha PaxyHok «Bawwi rpowi», To baHk mae
npaBo 3akputn PaxyHok «Bawi rpowi» ogHoocCiOHO 6e3 goaaTkoBOro
NOBIAOMINEHHSI Ta HaJaHHA JOBIOKN MPO 3aKPUTTSA PaxyHKy.
3apaxyBaHHSA KoLWTiB Ha PaxyHok «Bawwi rpowwi» 3aincHioeTbea 3 6yab-
akoro [loToyHoro paxyHky KrieHTa, BigkpuTOoro pans 34iMCHeHHs
rocnogapcbKol OissnbHOCTI.

Cywma Bknaagy (genosuty)/ 3rigHo ymoB 3asBu Ha npuegHaHHsA Ne3.

Po3wmiweHHs/3apaxyBaHHsA
KowwTiB Ha PaxyHky «Bauui
rpoLLi»

MiHimManbHa cyma Y Bunagky BiACYTHOCTI Ha PaxyHky «Bawi rpowi» obymMoBrAeHoi cymu
/MakcumarbHa cyma FPOLUOBUX KOLLTIB/HE3HWXYBAaNbHOIO 3anuwiky (y Bunagky HasiBHOCTI
Bkragy (aenosuty)/ 3rigHo 3asBu Ha npuegHaHHs Ne3), norogxkeHi baHkoOM ymMOBUM y Mexax

HesHwxyBanbHuM 3anuwok | [loroBopy 6aHKIBCbKOro Bknady «Balui rpoLi» BTpa4alTb CBOKO CUny.

3asHavaeTbes y 3asaBi Ha npueaHaHHA Ne3 3 ypaxyBaHHAM noganbLioro
nopsaKy 3MiHUM NPOLEHTHOT CTaBKM 3a iHiuiaTuBoto baHky.

lMpoueHTHa cTaBka
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Cnnata npoueHTIB 3A4IACHIOETBCS Ha MOTOYHMM paxyHOK KrieHTa,
3a3HayeHnn y 3aaBi Ha npuegHaHHA Ne3.

CnuncaHHs/noBepHeHHsT KowTiB 3 PaxyHKy «Balui rpowi» 3gincHIoeTbes
KnieHTOM caMOCTIiiHO 3 BWKOPUCTaHHAM [naTikKHUX [HCTPYMEHTIB.
MepepaxyBaHHs kowTiB 3 PaxyHKy «Bauui rpowwi» 34incH0eTbCA Ha Byab-
Ak [loToyHmn  paxyHok KnieHTa BigkpytMn  onsa 34iMCHEHHS
rocnogapcbKol AissnbHOCTI.

3akputta PaxyHKy «Bawi rpowi» moxe OyTn 3giicHeHo nicna
nosepHeHHss baHkom cymu Bkrnagy Ta HapaxoBaHMX MPOLIEHTIB Ha
nigctasi 3asBu Ha Big'egHaHHSA Big Mpaeun Ne5, HagaHoi BknagHukom
MpynuHeHHs abo 3a iHiyiaTmBo bBaHKy y pasi BuMBeAeHHs gaHoro [eno3ntHoro
aii/PosipeaHHa  [orosopy | npogykTy 3 ekcnnyaTtauii y baHky ab6o y Bunagky BiACyTHOCTI pyxy
BaHkiBCbKOro Bknagy «Balwi | kowTiB no 4eno3nTHOMy paxyHKy binblie 12 micsauis.

rpoLLi» 3akpuTtTa PaxyHky «Balui rpowi» 3gincHI0ETbCS 3rigHo rnaeu 4.5 poaainy
4 unx Mpaswn.

3 MomeHTy 3akpuTTst PaxyHky «Bawi rpowi» [orosip 6aHKIiBCbKOro
Bknagy «Bawi rpowwi» 3a BignoBigHMM paxyHKOM BBaXXaeTbCHA TaKUM, LLO
po3ipBaHo.

Cnnata npoueHTiB

NoBepHeHHs BKNagy
(oenosuTy)

7.2.1. HapaxyBaHHs1 Ta cnnaTta NnpoLeHTIB.

7.2.2.1. baHK HapaxoBye MPOUEHTU Yy BUNagKy Aodep)KaHHA 3i ctopoHu KrieHTa ycix ymoB [orosopy
GaHKiBCbKOro Bknaay «Balwui rpoLui», B TOMy YMCNi HE3HWXKYBaNbHOro 3anuwky Ha PaxyHky «Bawwui rpoLui»
(3a HasiBHOCTI) 3rigHO nignucaHoi 3asen Ha npuegHaHHA Ne3.

7.2.2.2. HapaxyBaHHS NPOLEHTIB 34IMCHIOETLCA 3 YpaxXyBaHHAM (PakTUYHOMO 3armLUKy KOWTiB Ha PaxyHky
«Bawwi rpowi» cTaHOM Ha KiHeLb KoXHoro OnepauiiHoro gHs baHky 3a MiHYyCOM KpeanToBUX HaaXO4XKEHb
Ha AaHWM paxyHOK BNPOAOBX AHSA, NOYMHAKuM 3 AHA nignucaHHs 3assu Ha npuegHaHHa Ne3 3a ymosu
BMKOHaHHSI 3000B’s13aHb B YACTUHI PO3MILLLEHHST HE3HWXKYBArIbHOrO 3anuLUKy, Y BUNaaKy MOro HasiBHOCTI.
7.2.2.3. HapaxyBaHHS MNpPOLEHTIB 34INCHIOETBCHA 3a CTaHOAPTHOK MPOLIEHTHOK CTaBKOK [Ailo4OK Ha
MOMEHT HapaxyBaHHsI MPOLEHTIB, AKLLO iHWe He nepegdadyeHo AOroBipHMMM BigHOCUHaMK Mix KnieHTom
Ta baHkoMm. lHOMBIgyanbHI YMOBM BapTOCTI NpOAYKTY OOOPMIOITLCSA OOroBipHUMU BiQHOCMHAMM MiX
Knientom Ta Badkom. Tlig 4ac gii iHguBigyanbHUX napamMmeTpiB yroou HapaxyBaHHS nnatu 3rigHo
CTaHOaPTHUX YMOB He 34iNCHIOETHLCS.

7.2.2.4. Y BUNagKy HasBHOCTI LUKanu BiOCOTKOBUX CTaBOK B 3aneXxHOCTi Big CyMW HapaxyBaHHS, TO
BU3HAYEHHSA CTaHOAPTHOI MPOLIEHTHOI CTaBKK, MO SKin Oyae HapaxoByBaTUCS MnaTa Ha 3anuLKM KOLLTIB
Ha PaxyHKy «Baui rpowi» Ha NOTOYHWUI AeHb B 3aneXHOCTi Bif CyMU 3aruvLKiB KOLUTIB Ha paxyHKy 3a
MiHYCOM KpeauTOBUX HAOXOOKEHb 3a MOTOYHUIN OeHb, 34IMCHIOETLCA NO 3akiHYeHH0 OnepauinHoro gHs y
BaHky.

7.2.2.5. Poamip ctaHgapTHOT NPOLEHTHOT CTaBKM Ha rpOLLOBI KOLITU, pO3MilLeHi Ha PaxyHky «Bawwi rpowui»
BCTaAHOBNIOETLCSA Ta pPo3MillyeTbca baHkom Ha CanTi baHky.

7.2.2.6. AKWO Ha KOWTK pO3MiLLeHi Ha BKNagHoMy (4eno3nTHOMY) paxyHKy HaknageHUn apeLwuT B NopsaaKy,
nepenbayeHoMy Lil04MM 3aKOHOL4ABCTBOM, HapaxyBaHHS MPOLEHTIB 3YNUHAETbCH 3 OATU HaknageHHS
Takoro apeLry.

7.2.2.7. Cnnata HapaxoBaHMX MNPOLEHTIB 3OINCHIOETbCS B nepwnin baHKiBCbKM AeHb Micaus 3a
nonepeaHin nepiod, a y pasi 3akpuTTa paxyHKy — B i€Hb OCTaTOYHOro po3paxyHky 3 KnieHtom. Cnnata
HapaxoBaHUX MPOLEHTIB 34IMCHIOETLCS Ha NOTOYHUI paxyHOK KnieHTa B BaHky, Lo 3a3HaveHnn y 3asBi
Ha npuegHaHHa Ne3. Y Bunaakax, KOnu AeHb BUMNMATU HapaxoBaHWX NPOLEHTIB BMMNagae Ha BUXIOHWUNA,
CBATKOBUI ab0 iHWWI HepoboUuniA AeHb, LLIO BU3HAYEHMIA BiANOBIOHO 40 YMHHOIO 3aKOHOA4ABCTBa YKpaiHu,
TO Taki BUNIaTh 34INCHIOKTLCS HAacTyNHOro baHkiBCbKOro gHs.

7.2.1. TopsaoK 3MiHM NPOLIEHTHOI CTaBKM 3a iHiuiaTuBoto BaHky.

7.2.1.1. CraHgapTHa npoueHTHa CTaBKa Aditoda Ha MOMEHT YKnafaHHA AoroBopy ikcyeTbcs
KnieHnTy y 3asaBi Ha npuegHaHHa Ne3.
7.2.1.2. MpoueHTHa cTaBka Ta/abo cyma, Ha siKy 34IMCHIOETLCA HapaxyBaHHs, Yy Oyab SkuiA yYac

mMoxe nepernagatnca baHkom. baHk 30608’A3aHMn noBigomuTy KrnieHTa npo 3MiHy LIiHOBMX napameTpis
He nisHiwe Hix 3a 10 (gecaTb) KaneHgapHUX OHIB OO AaTW BNPOBAMLKEHHA HOBOrO PO3Mipy NPOLIEHTHOI
ctaBku 3acobamu COO «PAY CIB», WuNAXoM OrofioweHHs Ha iHopMaLUinHUX cTerHaax y NpUMILLEeHHSIX
BigaineHHs BaHky, posmiweHHsa iHdopmauii Ha Cawnti baHky Ta/abo iHWuMKM 3acobamu 3rigHO yMOB
A0roBopy.
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7.2.1.3. Y Bunagky, akwo BknagHuk, sakun kopuctyetbes [pogykTtom «Bawi rpowi», He
NOropKYeETbCSA 3 HOBMMM YyMoBamu BapTocTi [Npoaykty KnieHT BigMOBRSIETHCA Bif, 3anNpOnOHOBaAHUX YMOB
LUMSIXOM posipBaHHA [loroBopy 6aHKIBCbKOro paxyHKy Ta KOMMIEKCHOro HagaHHA Nocnyr B YacTuHi Bknagy
Ha BuMoOry «Bauui rpoli» Ta 3akpmBae PaxyHok «Balui rpoLdi», Wnsxom nogaHHs 3asiBu Ha Big egHaHHS
Ne 3 go Mpasun.

7.2.1.4. CTOpoHM givwnn 3rogun, Wo YTpUMMaHHs Big 3akputTss PaxyHky «Bawi rpowi» Ta/abo
nepepaxyBaHHS KOLWITIB Ha PaxyHok «Balui rpowi» ue € iopnaniHuMmmn paktamu, Lo BCTaHOBOKOTL 3roay
BknagHuka 3 3anponoHoBaHMMW baHkoMm HOBUMK ymoBamMu BapTocTi [poaykTy.

7.2.1.5. MoeigomneHHs 3acobamn COO «PAY CIB» peryntotoTb npaBoBigHOCMHM CTOPiH B YaCTUHI
3MiHW MPOLEHTHOI CTaBkn Ta/abo Ccymu, Ha Ky 3AINCHIOETbCA HapaxyBaHHsS, Ta He noTpebyoTb ix
0POPMIEHHS LUMSAXOM YKNaAeHHa A00aTKOBOro A0roBopy.

7.3. OcobnuBi yMOBM pO3MilLleHHA BKNaAHUX KOLWTIB Ta 06CNyroByBaHHsA AENO3UTHUX PaxyHKiB B
pamkax npoaykTty «[leno3uTtHa niHia»

7.3.1. BigkpuTTA AenO3NTHOro paxyHKy Ta nepekas KowTiB Ha AeNO3UTHUM PaxyHOK.

7.3.1.1. baHk BigkpnBae BknagHuKy OENO3WTHUM paxyHOK Yy BIigMOBIAHINM BanoTi Ha nigcTasi
3asBu Ha npuegHaHHa Ne5 Ta 3a yMOBM HasiBHOCTI y BaHKy NOBHOro nakeTy OOKYMEHTIB, nepeadadyeHnx
YMHHMM 3aKOHOOABCTBOM YKpaiHW, HOpMaTuBHO-NpasoBuMn aktamn HBY, unmu lMpasunamu ta BHL
baHky. B pamkax uboro paxyHky KnieHT poamillye okpeMi TpaHLUi 4eNO3UTHUX KOLUTIB Ha Pi3Hi TEPMIHN Ha
Pi3HNX yMoBax. BknagHi KOWTKM po3MIiLLyOTbCA Ha BiAKPUTOMY AENO3MTHOMY paxyHKy 6e3 [o4aTKOBOro
BIOKPUTTA paxyHkiB/cyGpaxyHKiB nig, KOXXHWUIA TpaHLU.

7.3.1.2. [1nsa po3MilLleHHs KOWTIB Ha Aen03nTHOMY paxyHKy BknagHuk Hagae no banky JlucT-
3anuT WoaO0 PO3MILLEHHS TpaHLLY B paMkax npoaykTy «deno3unTtHa ninis» (gani — INluct-3anur).
7.3.1.3. 3agaBa Ha npuegHaHHA Ne5, y komnnekci i3 BignosigHMmun JInctamum-sanntamu, pasom i3

[oroBopom 6aHKIBCLKOrO paxyHKy Ta KOMMMIEKCHOrO HagaHHs nocnyr, uumMu NpasunaMmm Ta 4OKyMeHTamu
Npo BHECEHHS 3MiH 4o [oroBopy 6aHkKiBCbKOro Bkragy «[enosntHa niHis» € HeBi4 €éMHMMN YacTMHaMM Ta
pa3oM cknagatTb [orosip 6aHkiBCbKOro Bknaagy «[enosuTHa niHisy. Homep Ta gata HabyTTs YMHHOCTI
Horoeip 6aHkiBCbkoro Bknagy «[eno3ntHa niHisay 3asHavatTbesa y 3assi Ha npueaHaHHsa Ne5. Y Jlucri-
3anuTi 3a3HavaeTbca Homep Ta garta [orosip 6aHkiBCbkoro Bknagy «IenosntHa niHisg», 00 SKOro BOHWM
HanexaTb.

7.3.1.4. MigTBEpOKEHHAM BHECEHHS Bknagy Ha Aen0o3UTHUIA paxyHOK € BUNMCKa 3 EeN03UTHOMO
paxyHKy, ska ckragaetbca baHkOM y MUCbMOBIN (POpMi Y AeHb HaOXOMXKEHHSA KOLWTIB Ha BKIagHWi
(Beno3uTHWI) paxyHoK, Ta BUaaeTbcs BknagHuky Ha noro sumory. [Jo MOMeHTY 3BepHeHHsi BknagHuka 3
BMMOTOH0 OO OTPMMAHHS BUMUCKM 3 AEMN03UTHOIO paxyHKy BOHa 3HaxXoauTbcs B baHky.

7.3.1.5. 3MiHa yMOB pO3MILLLEHHSA BKNagHWX KOLUTIB, O PO3MIilLEeHi Ha yMOBax, O 3a3HadeHi y
JncTi-3anuTi 3QiNCHI0ETBCA 3@ B3AEMHO 3rogoto CTOpiH WSIXOM NogaHHA KnieHToM NMCbMOBOIO 3anuTy
LLIOO0 BHECEHHS 3MiH B YMOBW PO3MiLLleHHS TpaHLLy.

7.3.1.6. PoamiweHHs Bknagy B pamkax npoaykty «[enosuTHa niHia» B BaHKy 34iiCHI0ETBCS 3
AoaepXXaHHAM HaCTYMHUX YyMOBaXx:

[orosip 6aHkiBCbkOro Bknagy «[enos3ntHa niHig» MoXe yKnagaTucs Ha CTPOK:
- po/skntovHO 18 (BiciMHagUATb) MicauiB, ane He MeHwe 12 (gBaHaguaTn)
Mmicauis;

- noHag 18 (BiciMHagUATb) MicauiB (3a okpemum pieHHsaM KYAT).

Mpn yknagaHHi [doroBopy 6aHkiBCbKOro Bkragy «[enosvTtHa  niHisy
000B’s13K0OBOIO YMOBOIO € PO3MiLLleHHsT OCHOBHOMO TpaHLLy.

Po3amiweHHs OcHoBHOro TpaHwy Ta TpaHwiB y mexax [denosuTHol niHil
odopMnoTLCA JIncTamu-3anutamu, Wo nignucytoTecs baHkom Ta KnieHtom. B
pamkax [eno3uTHoi niHil nepegbavyeHo HeodHOpa3oBe PO3MILLEHHS BKNagis
(TpaHWwiB) Ha ymoBax, WO BM3Ha4yeHi y Jluctax-sanutax LWOOO0 PO3MilLleHHS
BKNagy.

KinekicTb JIucCTiB-3anuTiB WOAO pPO3MIlLEHHA BKMady Ta 3aranbHa cyma
pO3MilLleHVX BKnagiB (TpaHLLUiB) He OBMEXYHTbCS.

MorogxkeHHa CTopoHamMM OOroBipHMX BiGHOCUH B pamkax nogaHoro KnieHTtom
Jlncta-3anuty nigTBEpPAXKYIOTHCS 3i CTOPOHM BaHka 06pobkoto 3anuTy KnieHTta i3
pes3ynbTaToM «NOroKeHo», a 3i cTopoHu KrieHTa — gpakToM po3MilLleHHA Ha
Aeno3nTHoMmy paxyHky KnieHTa cymu Bknagy, wo obymosrnena y Jlucti-zanuti y
BM3HAYEHMI CTPOK. Y BuMNagKy HenoromkeHHss baHkoM ymoB, B pamkax

Ctpok Horosip
GaHkKiBCbKOro BKnagy
«[leno3ntHa ninis»

YMOBU pO3MILLEHHS
JEerno3nUTHUX KOLLUTIB
y Mexax [lorosopy
BGaHkiBCbKOro BKnagy
«[leno3ntHa niHis»
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nogaHoro KnieHtom Jlucra-zanuty, BaHk 06pobnse  3anut KnieHta i3

pe3ynbTaToOM «He MOrOMKEHOY.

CTpoOK pO3MiLLIEHHSA
TpaHwy y mexax
Lorosopy
GaHKiBCbKOro BKnagy
«[leno3ntHa ninis»

CTtpok po3miweHHa TpaHwy y wMexax [oroBopy 6aHKiBCbkOro BKnagy

«JenosntHa niHia» BknagHuWk 3asHavae y JlucTi-sanuTi i3 BpaxyBaHHAM

HaCTYyNHWX 0COBNMBOCTEMN:

e CTPOK po3miweHHs OCHOBHOro TpaHLy [OpPiBHIOE CTPOKy Aii [orosopy
BaHkiBCbKOro Bknagy «[lenosuTtHa niHisy;

® CTPOK PO3MILLLEHHS KOLUTIB KOXXHOro TpaHLuy B mexax [loroBopy 6aHKiBCbKOro
BKragy «[leno3ntHa niHis» He MoXe nepesuLLyBaTn CTPOK [1eno3nTHOI MiHil,
BM3Ha4veHun B [Joroeopi 6aHkiBCbkOro Bknagy «[enosntHa niHia» (B ToMy
yucni nicng NporoHrauii CTPOKy po3MmileHHs TpaHwy). Y BMnagky, sKWo
poamMillyeTbCcs TpaHWw 3i CTPOKOM, WO nepeBullye CcTpok [orosopy
©aHkiBCbkoro Bknagy «[enosntHa niHis», 34iNCHIOETbCA NPONOHTaLis Lboro
[oroBopy 6aHKiBCbKOro Bknagy «[enosnTtHa niHisy.

Mopsagok
PO3MilLLEHHS KOLLTIB
Ha BKNagHoOMy
(oenoauntHomy)

PaxyHKy

PoamiweHHs kowTiB Ha [deno3uTHOMYy (BKNagHOMy) paxyHKy MoXe

3[iMCHIOBATUCA OOHWUM i3 HACTyNHMX cnocobiB Ha BMGip KnieHTa:

ebaHk, y pasi HagaHHs oMy KnieHTOM OOopyYeHHs (3 ypaxyBaHHAM YMHHOIo
3aKOHOLABCTBA) MOXe 34iMCHIOBATK OOroBipHE crnvcaHHsa (oebeTyBaHHs) 3
[MoTo4yHOro paxyHky, BiokpuToro y baHky, Ta nepepaxyBaHHs Ha BigKpUTUA
BKNagHWM (Oeno3nTHU) paxyHoOK HeobxigHoi cymu Bknagy/OcCHOBHOro
TpaHwy npoTtsiroMm 3 (Tpbox) BaHKIBCbKMX OHIB 3 OHA nogadi BignoBigHOMo
Jlncta-zanuty — Ha ymoBax, nepenbadveHnx [oroBopom 6GaHKIBCbKOro
paxyHKy.

¢ KnieHT caMOCTINHO pO3Milllye KOLITW Ha BKNagHOMY (OernO3MTHOMY) paxyHKy
LNSXOM nepepaxyBaHHs cymu TpaHwy, wo obymoeneHa y Jlucti-sanuTi,
npotarom 3 (Tpbox) baHkiBCbkMX AHIB 3 AgHA nogadi Jlucta-zanuta 3
BnacHoro [loTo4HOro paxyHky, Bigkputoro y baHky, abo 3 paxyHky,
BiOKPUTOro B iHWOMY ©aHKy. AKLIO NPOTSAroM LbOro CTPOKy He Bigbyrocs
HaOXOKEHHSA KOLWTIB Ha BknagHuin (Oeno3uTHWUA) paxyHOK KrieHTa, TO
Jluct-3annT BTpayae CBOK YMHHICTb.

Mopagok  poO3MillleHHs  KOWTIB  Ha  BKMagHUM  (OEnO3UTHWUA)  paxyHOK
3a3HavaeTbes KnieHTom y JIucTi-3anuTi, Wo NogaeTbcs B paMkax PO3MilLeHHS
cymu TpaHLuy.

KnieHT nepepaxoBye cymy OCHOBHOro TpaHLly nNpoTarom 3 (TPbOX) AHIB 3 OHSA
nogaHHsa 3aseu Ha npuegHaHHa Ne5/flncta-zanuty. B pasi gkwo npoTarom
LbOro CTPOKY He Biabynocs HaaxomKeHHs KowTiB Ha BknagHuin (3eno3nTHUI)
paxyHoK, baHk Mae nNpaBo 3aKpuUTU Lie paxyHOK 0gHOOCIOHO 6e3 goaaTkoBOro
NOBiIAOMJSIEHHS Ta HaJAHHSA OOBIAKN MPO 3aKPUTTSA PaxyHKY.

Cyma Bknagy

Cyma TpaHuwy, Wo po3Miwyetbca B pamkax [Jeno3nTHOI NiHii:

MiHimanbHa cyma TpaHuy, B Tomy Yncri OcHosHoro TpaHwy — 5000,00 rpmeeHb/
500,00 gonapie CLUA/ 500,00 €Bpo (SKLWO iHWE He BCTAHOBIIEHO PilLEHHAM
KYAI).

MakcumanbHa cyma - He obmexeHo. 3asHavaeTbes KnieHtom y JlucTi-zanuTi.

lMpoueHTHa cTaBka

3asHavaeTbes KnieHTom y JlucTi-3anuTi.

MNpoueHTHa  cTaBka  3aTBEPOXKYHOTbCA  PILLEHHAM  YNOBHOBAXEHOro
koneriansHoro opraHy baHky (KYAIT) Ta gie Ha MOMeHT nogaHHs Jlncta-3anuty
LLOAO PO3MiLLeHHSA TpaHLuy.

IHpopmaLia wopo Aitovoi ctaHdapTHOT MPOLEHTHOI cTaBku 3a [lpoayKTom
ny6nivyHa Ta po3miwieHa Ha CanTi baHky.

Cnnata npoueHTiB

Cnnata npoueHTiB 3A4INCHIOETLCA Ha MOTOYHUIN paxyHOK KnieHTa, 3a3HavyeHnn y
3asBi Ha npuegHaHHa Ne5, 3rigHo 3a3HayeHoro y JIncTi-sanuTi nopagky cnnatu
NPOUEHTIB 3 foAepKaHHAM YMOB Lux Npaswun.

3a baxxaHHAM KnieHTa cnnaTta NpoLeHTIB MoXe 34iCHIOBaTUCS:

B KiHLi CTPOKyY, Ha sikuin 6yno po3miweHo Bknag, abo WwoMiCA4HO Ha NOTOYHMN
paxyHok KnieHTa (6e3 kanitanisauir).

cTop. 59 3 104



COMINBANK

lMpaBvna HagaHHA MAATPKHMX Ta iHWMKX MOCAYr KOPMNOpaTMBHUM Khi€eHTam B
AKUIOHEPHOMY TOBAPUCTBI «KOMIHBAHK» (Bepcisa 3.3 B pegakLii 3miH)

MNoBepHeHHs1 Bknaay

lMoBepHeHHA cymu Bknagy 34iMCHIOETBCA LUNSXOM nepekasy cymn Bknagy,
3a3HayeHoi y JlucTi-sanuTi, Ha MNoToyHun paxyHok KnieHTa, abo Ha NOTOYHWIA
paxyHoK KnieHTa, BigkpuTui y iHWOMY 6aHKy (y BUNagkKy BigcyTHOCTI MoToyHoro
paxyHKy y baHky), Ta skunm 3asHadeHun y 3asdBi Ha npuegHaHHs Ne5, 3
JonepxaHHsM yMOB HOpMaTUBHO-NpaBoBux akTiB HBY, umx Mpasun.

BbaHk nepepaxoBye Ha 3a3HadeHun y 3adaBi Ha npuegHaHHA Ne5 MoTOYHUR
paxyHok KrieHTa cymy Bknagy Ta HapaxoBaHMX NPOLEHTIB He ni3Hille gatm
noBepHeHHss Bknagy, wo 3asHadeHa y Jlucti-3anuti, abo Ha HacTynHMN
BaHKiBCbKMI OeHb, SKWO 3a3HayeHa gaTa noBepHeHHA Bknagy npunagae Ha
BUXiOHWI, CBATKOBU abo iHWINN HEpPOBOUNA AEHb, L0 BU3HAYEHUI BigNOBIgHO
00 YMHHOro 3akoHoAdascTBa YkpaiHu. [NpoueHTr no Bknagy 3a gHi, Wo cnigyoTb
nicna gatm noBepHeHHs Bknagy, 4dka 3asHayeHa Yy JlucTi-sanuTi, He
HapaxoBYIOTbCS.

Bknag moxe ©OyTn He nNoOBEPHEHWA B CTPOK, nepeabadeHun [loroBopom
GaHkiBCbkOoro Bknagy «[enosuTHa niHis», y pasi HaknafgeHHs apewTy Ha
BknagHwui (0eno3vnTHUn) paxyHok.

ABTOMaTU4YHA
NpOSIoHravis
[orosopy
GaHkiBCbKOro Bknagy
«[leno3ntHa ninisa»

AsTOMaTtuyHa nponoHrauis Jorosopy 6aHkiBcbKkoro Bknagy «[enosvTtHa niHis»
3[0INCHIOETLCA Ha CTPOK Ail AaHOro AOroBopy, sikuin Gyno BCTAHOBMEHO A0
nepLLOi NPOoNoHrauii, Wwo 6yno 3azHayeHo B 00ymoBneHun 3asBi Ha NpuegHaHHS
Ne5 (To6To cTpok, Ha Akun Gyno BigKpuTO [1eno3uTHy nNiHil0o nNpyu nepLuomy
PO3MILLLEHHI) 34IMCHIOETLCA NO (haKTy HAaCTaHHA OAHIET 3 NoAiN:

B ocTaHHin aeHb nepeq 3akiH4eHHAM CTpoKy Aii [loroBopy 6aHKIBCbKOro Bknaagy
«[enosnTHa niHiA», 3a yMOBW BigCyTHOCTI 3aaBM Ha Big'eaHaHHs  Neb5
odgopmMneHoi KnieHtom abo pilleHHss ynoBHOBaxeHOro opraHy baHky wopno
NPUNNHEHHS NPOnoHrauii [Jeno3nTHOT MiHiT;

3a 3anntom KnieHTa npo nNponoHrauito, Skui 6ye nogaHum B 0yab-siku AeHb B
nepioa 3 AHs yknageHHs [lorosopy 6aHkiBCbkOro Bknagy «[enosuTtHa ninisay go
OCTaHHbLOrO AHs Nepep 3akiH4eHHAM CTPOoKy Aii [loroBopy 6aHKIBCbKOro Bknaay
«[JenosuTHa niHia» (B TOMYy YnChi 3 ypaxyBaHHAM BXe 34iICHEHOI NposioHrauii).
MponoHrauis 3a TakMm 3annToM 34INCHIOETBCA Y AeHb 3anuTy KnieHta 3
ypaxyBaHHAM OCTaHHbOro OHS nepeq AHeM 3akiHYeHHs1 cTpoky Aii [Jorosopy
GaHkiBCbkoro Bknagy «[enosuTtHa niHig», 3a YMOBU BiACyTHOCTI OhOpMIIEHOT
KnieHtom 3asnBu Ha Big'egHaHHA Ne5 Ta BigCyTHOCTI pillEeHHS YNOBHOBAXXEHOro
opraHy baHky LW040 NPUNUHEHHA NponoHrauil Jeno3nTHoT NiHii Ha CcTpok gii
A0roBopy sku 6yB BCTaHOBNEHO A0 NepLloi NponoHrauii, wo 6yno 3asHavyeHo
B obymoBnenun 3adBi Ha npuegHaHHA Ne5 (To6To CTpok, Ha akunm 6Byno
yknageHo [oroBopy 6aHkiBCbkOro Bkragy «[enosuTHa niHia» npu nepluomMmy
PO3MiLLLEHHI).

ABTOMaTN4HA
NponoHrauis
TpaHwy y mexax
Horosopy
GaHKiBCbKOro BKnagy
«[leno3ntHa ninisg»

Mpy HacTaHHi CTPOKY 3aKiHYEeHHS pPo3MilieHHs TpaHLwy 34iACHI0ETLCS
aBTOMaTuMyHa nNponoHrauis TpaHwy Ha CTPOK, WO BiAMOBiAae nonepeaHbLoMy
CTPOKY poO3MilleHHa TpaHwy, 3a YyMOBW, WO aBTOMaTW4yHa MpOoroHrauis
nepeabayeHa ymosamu Jlncta-sanuty ta KnieHT He Hagas Ao baHky nucbmMoBy
BMMOrY Mpo BiAMOBY BiJ aBTOMaTMYHOI NPOMoHrauil TpaHwy y surnagi Jiucra-
3anuTy.

lMpoueHTa cTaBka Npy NponoHradii TpaHLy BCTaHOBMIOETLCA Y PO3MIpi, LLO Aie
B baHky Ha gaTty nponoHrauii Ta Bignosigae napameTpam TpaHwy (CTpoK, Ha
KU 30INCHIOETBCA NPOSIOHraLlis, BantoTa, NOps40K BUMNAaTh NPOLEHTIB).
ABTOMaTU4Ha npornoHrauis TpaHwy MoXe 3AINCHIOBATUCA TifbKM Yy BUNAAKY,
AKLIO CTPOK po3MmilleHHs TpaHwy nicns nponoHradii He 6yae nepesullyBaTu
cTpok gii Jorosopy 6GaHkiBCbkoro Bknagy «[enosuTtHa niHis». AKWO CTpoK
pPO3MILLLEHHS TpaHLLYy 3a pe3yrnbTaToM aBTOMAaTUYHOI NPOMOHrauii nepesuLLye
aito [loroBopy 6aHkiBcbkoro Bknagy «[enosuTtHa niHia» ta KnieHT He Hagas ao
BaHky nucbmoBy BMMOry npo BiOMOBY Bi aBTOMaTU4HOI NposnoHradii TpaHLwy
abo pilleHHs yNOBHOBaXXEHOro opraHy baHKy Woao npunMHEHHs NporoHrauii
OenosutHol niHii, pgaHun akt € possorioMm KnieHTa Ha aBTOMaTUYHY
nposioHrauito [lorosopy 6aHkiBCbKOro Bknagy «[enosntHa niHisa» Ha CTPOK, Lo
BignoBsigae nonepegHbLOMy CTpoKy Bkrnaay 3 Aito4oro AHA 3akiHYeHHS CTPOKY Ail
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[oroBopy 6aHkiBCbkOro Bknagy «[eno3vTtHa niHig» Ha CTPOK Aii 4OroBopy AKU
OyB BCTaAHOBMEHO A0 nepLuol nposioHrauii, wo O6yno 3asHayeHo B 3asBi Ha
npuegHaHHs Ne5 (TobTo CcTpokK, Ha skui Byno yknageHo [JoroBopy 6aHKIiBCbKOro
BKNnagy «denosuTtHa niHig» npu nepwomy po3MilLeHHI).

3yNUHEHHS
aBTOMaTU4HOI
NponoHrauii
Horosopy
GaHKiBCbKOro BKnagy
«[lenosntHa
niHia»/TpaHwy

3ynMHeHHA aBTOMaTtu4yHOi nponoHrauii  [JoroBopy 6aHKiBCbKOro BKragy

«[JenoauTHa niHis» /TpaHLwy MOXIMBO 3@ HACTaHHSAM OZHIET i3 YMOB:

e 3a 3anutom KnieHTta, odopmneHoro y Burnsgi Jlucra-sanuty ta HagaHoro
Ao baHky Ha nanepoBoMy Hocii abo B enekTpoHHOMY BuUrnsai 3acobammu
COO «PAY CIBy»;

e 3a pilleHHs YMNOBHOBaXEHOro KomerianbHOro opraHy baHky wogo
NPUNNHEHHS NponoHrauii Jeno3nTHOT NiHiT;

e Ha MoMeHT 3akiH4eHHs [loroBopy 6aHKiBCbKOro Bknagy «[enosutHa niHisy.

MpynuHeHHs
nii/PosipBaHHs
Horosopy
BaHkiBCbKOro BKnagy
«[deno3nTHa niHisa»

TepmiH gii JoroBopy ©OaHkiBCbkoro Bknagy «[lenosvtHa niHig» Moxe ©Oytn

OOCTPOKOBO MPUMUHEHWI Y HACTYMHUX BUMNaaKax:

e [licna nosepHeHHs BbaHkom cymu Bknagy Ta HapaxoBaHMX MPOLEHTIB Ha
nigcrasi 3asBu Ha Big’eaHaHHsA Ne5, HagaHoi BknagHUKOM y AeHb 3aKiHYEHHS
cTpoky aii JoroBopy GaHkKiBCbKOro Bknagy «[enosuTHa niHist» Ta HasiBHOCTI
dakTopiB 3yNUHEHHSA aBTOMaTMYHOT NPOMoHrayii uboro gorosopy. MNpu usomy
BKIMaAHUN  (OEenOo3UTHUA) paxyHOK 3akpuBaeTbCcs bBaHKOM HacTynHoro
BaHkiBcbKOro gHs nicns nepepaxyBaHHsa cymn OCHOBHOroO TpaHwy Bknagy Ta
HapaxoBaHUX NPOoLEHTIB Ha [NoTo4HMI paxyHoK BknagHuka.

e Y BMNagKy OOCTPOKOBOro po3ipBaHHA Bknagy 3a iHiudiatuBoto KnieHTa baHk
nepepaxoBye cymy Bkrnagy Ta cymy HapaxoBaHWX MPOLEHTIB Ha MOTOYHMM
paxyHOK BknagHuKa y Taki CTPOKM:

v Axwo cyma Bknagy (TpaHwy) noHag 500 Tuc rpH (abo eksiBaneHT B
iHo3emHin BanoTi no kypcy HBY Ha pgeHb nogaHHA (dPopmyBaHHS)
BknagHMKOM BUMOTK) HE3aNEXHO Big CyMy BKNady — He nisHiwwe 3 (TpeTboro)
GaHKIBCbKOrO [AOHSA, 3 AaTu OTpuMaHHs Big BknagHuka BuMMOrM npo
OOCTPOKOBE NOBEPHEHHS (ane He paHile 6 (LLOCTOoro) KaneHa4apHoro gHs 3
OHS 3apaxyBaHHsa cymu Bknagy Ha [Jeno3uTHUM paxyHoOK).

v Akwo cyma Bknagy (TpaHwy) OopiBHIOE, abo meHwe 500 Tuc rpH (abo
ekBiBaneHT B iHO3eMHin BamnoTi no kypcy HBY Ha geHb dopmyBaHHSA
BknagHukom Bumorun), abo y BuMNagKy OTPUMAHHS MNOBIOOMITEHHA BiA
BknagHuka npo goctpokoBe BUTpebyBaHHSA BCi€l Cymu TpaHLy y 3B’A3Ky i3
HEeMnoro)keHHsAM BCTAHOBMEHHS HOBOI MPOLEHTHOI CTaBKW — He Mi3Hile
HacTynHOro 6aHKiBCbLKOro AHS 3 aTu OTpMMaHHS Big BknagHuka BuMoru npo
AOCTPOKOBE NOBEPHEHHS (ane He paHiwe 6 (LWoCToro) kKaneHgapHoro AHs 3
OHS 3apaxyBaHHs CyMU BKragy (4eno3nTy) Ha OenO3UTHUIN paxyHoK).

v/ Y Bunagky nepegadvi Aeno3vTHUX KOWTIB 3a TpaHweM y 3abesneyeHHs
BaHky 3a kpeauTHO onepauieto — He Ni3Hiwe HacTynHOro 6aHKiBCbKOro AHS
3 Jatu oTpuMMaHHsa Big BknagHuka BMMOrM Mpo Taky nepegady ane He
paHiwe gatu nignucaHHs noroBopy 6aHKiBCbKOro Bknagy, Wo pernameHTye
nepegady Aeno3nTHUX KOowTiB 3a TpaHwem y 3abesneveHHs BaHky 3a
KpeauTHO onepadieto.

v Axkwo Bknag € CTpoOKOBUM (3 MOXIMBICTIO [AOCTPOKOBOINO MOBEPHEHHS
Bknagy) i obnikoByeTbcs Ha paxyHKy 2600/2650.

e Y BMMNAAKy HACTaHHA OaTu noBepHeHHs Bknagy, wo 3asHadveHa y JlucTi-
3anuTi, abo [OOCTPOKOBOrO MNOBEPHEHHs cymu Bknagy, BknagHwi
(Beno3nTHWU) paxyHoOK 3akpmBaeTbcs baHkoM HacTynHoro BaHkiBCbKOro AHSA
nicnga nepepaxyBaHHA cyMmy Bknagy Ta HapaxoBaHUX NPOLEHTIB HA MOTOYHUM
paxyHok BknagHuka.

e Y Bunagky skwo KnieHT He nepepaxyBaB cymy OCHOBHOro TpaHLly Ha
BknagHwi (Beno3nTHWUin) paxyHok NnpoTarom 3 (TpboX) baHKiBCbKMX OHIB 3 AHA
nogaHHa 3asBu Ha npuegHaHHs Ne5. Y Takomy pasi baHk 3akpuBae uewn
BknagHuii (0eno3nTHUn) paxyHok Ha KiHeub 3 (TpeTboro) baHkiBCcbKkoro gHs
ogHoocibHo 6e3 gopgatkoBoro nosigomneHHst KnieHTa Ta HagaHHa Momy
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OOBIOKW NPO 3aKpUTTA paxyHKy. [Mpy UbOMY, 3aKpUTTH LbOIMo paxyHKy
30INCHIOETBLCA Y pasi BiACYTHOCTI HA HBOMY KOLUTIB Byab-sKoro TpaHLly.

e B iHWMX BMNagkax 3a iHiuiaTmeo BaHKy 3rigHO pilleHHs YNOBHOBaXXEHOro
KosierianbHOro opraHy baHky.

7.3.2. HapaxyBaHHA Ta cnnaTta npoueHTiB.

7.3.2.1. HapaxyBaHHA NpPOUEHTIB 3AIMCHIOETLCA Ha KOXHY BHeceHy BknagHukom cymy Bknagy 3a
GaKkTUYHY KiNbKiCTb OHIB KOPUCTYBaHHA Bknagom noyYnHaroum 3 gHA, HACTYMNHOro 3a AHEM HaaXOMXKEHHS
cymn Bknagy Ha BknagHui (OENO3UMTHUIN) paxyHOK 3a3HadeHun y 3asiBi Ha npuedHaHHa Ne5, ane He
paHile OHA noyaTKy nepiogy po3MilleHHSA KOoWTiB noromkeHux baHkom y JlucTi-zanuTi, Ta 4O OHS, KU
nepenye OHO noBepHeHHs BknagHukosi Bkragy (B TOMy uuicni y BUNagKy AOCTPOKOBOrO NOBEPHEHHS
BKnagy) abo CnMCaHHIO KOLWITIB 3 BKIMAgHOro (4eno3nTHOro) paxyHka BknagHuka 3 iHWKX nigctaB (gata
NMOBEPHEHHS/CNUCaHHA KOLWTIB He BpaxoBYeETbCs). [Ans po3paxyHKy MPOLEHTIB BUKOPUCTOBYETLCH
draKkTU4YHa KiNbKiCTb AHIB y poLi Ta hbakTUYHa KiNbKICTb OHIB Y MicsLi.

7.3.2.2. baHK HapaxoBye MPOLIEHTM Ha cymy Bknagy (4enosuTy), BUXOOAYM 3 MPOLEHTHOI CTaBKW, LLO
nepenodavena y JlucTi-3anuri.

7.3.2.3. Y Bunagky, skwo BknagHuk 3aTtpebyBaB cymy Bknagy paHiwe gatn noBepHeHHs Bknagy, wo
3a3HayeHa y JIucTi-3anuTi WOoAo0 PO3MILLLEHHS TpaHLUy/3a pesynbTaTtoM OCTaHHbOI NPOSIOHraLil B paMkax
[oroBopy GaHkiBCbkoro Bknagy «[lenosvTtHa niHiss» (BOCTpokoBe noBepHeHHs1 Bknagy) 34iMCHIOETLCS
nepepaxyHoK MPOLIEHTIB 3a LUTpadHOK MPOLIEHTHOI CTaBKOW, sika nepepbdadeHa y Jlucti-Sanuti ans
AOCTPOKOBOrO MOBEPHEHHS BKNnagy (aeno3uty). PisHnua mik cymoto BunnaveHmx baHkoMm npoueHTiB 3
AaTn po3MilleHHs cymMun Bkriagy (4eno3nTy)/3 gatm OCTaHHbOI NPOSIOHrauil y BUNaaKy sKLWo BigdyBanach
NPOMoHravis TpaHLwy A0 AaTh AOCTPOKOBOrO NOBEPHEHHSA CyMU Bknagy (4eno3nTy) Ta CyMO NPOLEHTIB,
po3paxoBaHUX 3a LUTpadHOK MPOLEHTHOK cTaBkow, KnieHT gopydae baHky yTpumatu i3 cymn Bknagy
(aenosuty).

7.3.2.4. Y B/MNagKy cnucaHHs KowTiB abo 4YaCTWHM KOLWTIB 3 BKIAAHOro (4EMNO3MTHOIO) paxyHKy 3 iHLWKX
nigctaB (NPUMYCOBO Yepe3 BUKOHABYY Cry0y TOLL0), MPOLEHTU 3a KOPUCTYBaHHA BKIagoM (4eno3nTom)
NPOTAroM CTPOKY BKNagy (4eno3uTy) po3paxoByHTbCS Ta BUMMAYYOTbCS BUXOASYM 3 MPOLLEHTHOT CTaBKM,
nepenbayeHoi Jlnctom-sanmtom 6e3 3acTocyBaHHS LUTPAPHNX CaHKLIN.

7.3.2.5. Y Bunagky, akwo BknagHuk 3aTpebyBaB cymy Bkragy (Oeno3vTy) paHille 3akiH4eHHs CTPOKY
Bknagy y 3B’s13Ky i3 nepepaxyBaHHsIM KOLUTIB NPOTAromM BaHKIBCbKOro AHs po3ipBaHHS He MeHLW Hix 80%
L€l cymMmn Ha iHWMIA Oeno3uT i3 HAcCTYMHOK nepegadeto noro B 3abesneyeHHs baHky, To baHk noBepTae
Ccymy BKnagy (4enosuTy) pasoM i3 npoueHTamu, Wwo 6ynm HapaxoBaHi 3a PakTUYHWUIA Nepioa PO3MiLLIEHHS
KOLWITIB Ha BKMNagHOMY paxyHKy, 3rigHo n.7.3.2.1 uyux [lMpasun y po3smipi, wo nepenbaderHnin Jliuctom-
3anuToM 6e3 3acTOCyBaHHA LITpadHUX CaHKUiA. Y LUbOMy BUNAAKy Y BMMO3i KnieHTa woao noBepHEHHSA
BKnagy (4enosnty) NOBMHHO OyTW 3a3Ha4yeHo, WO AOCTPOKOBE PO3ipBaHHA 3AINCHIOETLCA MO MPUYUHI
nepepaxyBaHHS KOLUTIB Ha iHLLIMIA 4en03UT i3 HAacCTYMHOI nepegayeto noro B 3abeaneveHHs baHky.
7.3.2.6. Y BunagKy, NoBepHeHHs BKnaay (4enos3unTy) y 3B’a3Ky i3 HeNnoroaXXeHHsM i3 BCTaHOBNEHHAM HOBOI
NMPOLIEHTHOI CTaBKu, 3rigHo Nn.7.3.3 umx [NpaBun NpouUeHT BUNNAYyTbCa Y PO3Mipi, WO nepeabadyeHni
JInctom-3anutom 6e3 3aCToCyBaHHS WTPAHMUX CaHKLN.

7.3.2.7. MpoueHTn Ha Bknag (oenoauT), 3anydeHuin BignosigHo Ao [oroBopy 6GaHKIBCbKOro Bknagy
«[lenosnTHa niHiA», HApaxoBYKOTbCA Bif OHA, HACTYMHOro 3a AHEM HaaxXomXeHHs 00 baHky rpoloBumx
KOWTIiB, 4O OHSA, KU Nepeaye NOBEPHEHHIO rPOoLLIOBMX KOLWTiB BknagHuky abo cnvcaHHio 3 BknagHoro
(BenosuTHOro) paxyHky BknagHuka 3 iHWKX nigcTas.

7.3.2.8. Axwo KnieHT OyB obMexXeHun B npasi BiNbHOrO PO3MNOPSAXKEHHSA KOLWTaMW Ha BKMagHOMY
(Beno3nTHOMY) paxyHKy, BioKpUTOMy Ha niactasi [loroBopy, y BMnagkax, nepegbadeHmx 3akoHoM (B TOMy
yucni, BHaCNigoOK apewTy, iHWKX nybniyHuX obTsKeHb, OOMeXeHb, nependadveHux [oroBopamu 4um
3aKOHOLABCTBOM), TO HapaxyBaHHsSI MPOLEHTIB Ha BKNag 34iMCHIOETBCS 3a CTaBKOK, YMHHOK Ha garty
BCTAHOBINEHHS TAKOro 0OMEXEHHS, 3rigHo 3 pilueHHAM KYAIT, Ta nounHaoum 3 4aTu BCTAHOBITEHHS TAKOro
obmexeHHsA Ha BknagHomy (4eno3nTHOMY) paxyHKy.

7.3.3. Nopsaaok 3MiHM NPOLEHTHOI CTaBKM 3a iHiliaTuBoro BaHky.
7.3.3.1. Y BnagKy 3miHW KOH’IOHKTYPU PUHKY, 3MiHW 06nikoBOI cTaBku HauioHanbHoro 6aHKky YkpaiHu,
BaHk mae npaBo iHiLitoBaTN 3MiHY PO3Mipy NPOLIEHTHOT CTaBku 3a [JoroBopoM GaHKIBCbKOro BKnaay 3rigHo
YMHHOrO 3aKOHOAABCTBA YKpaiHu.

Y pasi iHiuitoBaHHS 3MiHM PO3Mipy MPOLIEHTHOI CTaBKM B CTOPOHY 36irblUEHHA HOBWUWA PO3MIp
NPOLIEHTHO| CTaBKN BBaXKAETbCA MOrogkeHnm BknagHukom B 6e3cnipHOMYy Nopsiaky
7.3.3.2. baHk nosigomnse BknagHuka npo Hamip 3MiHUTU MPOLIEHTHY CTaBKy B CTOPOHY 3MEHLUEHHS 3a
[oroBopom 6aHKIBCbKOro BKMagy Ha BMMOTY LWNAXOM HanpasneHHa KnienTty Jlucta nowTtow 3
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MOBiIAOMIIEHHSIM MPO BPy4YeHHSA abo 3acobamu guctaHuiiHoi komyHikauii CAO «PAY CIB» He ni3Hiwe Hix
3a 10 (gecsaTtb) kaneHgapHUX gHiB 40 3annaHoBaHOI AaTu 3MiHW MPOLIEHTHOI CTaBKM.

7.3.3.3. KnieHt npotarom 10 (gecsAty) kaneHgapHWX OHIB 3 MOMeHTYy oTpumaHHsa Jlucta Big BaHky
3BepTaeTbecs A0 baHKy Ans nignucaHHsa JokymeHTiB 4o [JoroBopom 6aHKiBCbKOro BKMagy Ha BUMOrY, SiKi
HeobXigHi 4ns BCTyny B Ait0 HOBOI MPOLIEHTHOI CTaBKM.

7.3.3.4. Axwo KnieHT He 3BepHeTbca go banky npotarom 10 (gecsaty) kaneHgapHuUX AHIB 3 gatm
OTpuMaHH4 JlucTa (Lo 3a3HayYeHo B NOLLTOBOMY NOBIAOMITIEHHI), TO BBaXaeTbCs, WO KnieHT He noroamnecs
i3 HOBOI MPOLIEHTHO CTaBKoK 3a [JoroBopom 6aHKIBCbKOro BKragy Ha BUMOrY, y TakoMy Bunagky baHk
Mae npaeBo nepepaxyBatm cymy Bknagy Ha noToyHun paxyHok KrieHTa, 3asHadeHun y [orosip
OaHkiBCcbkoro Bknagy Ha 11 (oguHagusTMiA) KanengapHUM geHb 3 gatu otpuMaHHs KnieHtom Jlucra.

7.4. Ocob6nuBi yMOBU pO3MileHHA BKIIaAHMUX KOLWTIB Ta 06CNyroByBaHHA BKIagHUX
(Aeno3nTHMX) paxyHKiB B pamkax npoaykty «OBepHanT»

7.4.1. 3aranbHi ymoBuM po3mMiweHHA Bknaay.

7.4.1.1. baHk BigkpvBae BknagHuky 4eno3nTHUW paxyHOK Yy HaLioHamnbHIN Ta IHO3eMHIl BanoTax Ha

nigctaei 3asiBn Ha npuegHaHHa Ne6 Ta 3a ymMOBWM HasiBHOCTI y BaHKy NOBHOro MakeTy AOKYMEHTIB,

nepeabayeHnx YMHHUM 3aKOHOL4ABCTBOM YKpaiHu, ummu lNMpaBunamu Ta BHYTPILHIMW HOPMAaTUBHUMM

OOKymMeHTamu baHky.

7.4.1.2. 3agBa Ha npuegHaHHs Ne6 go [NpaBun B 4acTuMHi po3MillleHHs1 GaHKIBCbKOro BKMagy

(nenosuty) «OBepHanT» pa3om i3 [loroBopom GaHKIBCbKOro paxyHKy Ta KOMMSEKCHOro HafaHHA nocnyr Ta

unmmn lNpaBunamym € HEBIQ’EMHMMW 4acTMHaMM Ta pas3om ckragatoTb [orosip GaHKiBCbKOro BKragy

«OBepHanT».

7.4.1.3. PoawmiweHHs Bknagy B pamkax npoaykty «OBepHanT» B BaHKy 34iMCHIOETLCA HA HACTYMHUX
yMOBax:

MiHimanbHa cyma Bknagy - 50 000,00 rpH; 1000,00 ponapis CLUA; 1000,00
€8po (Moxe 6yTn 3miHeHa 3rigHo piweHHsA KYATNT), MakcumansHa cyma Bknagy,
Lo Moxe ByTn po3MilleHa y NoToYHMI baHKiBCbKMIA AeHb (OKpiM He poboumx,
CBATKOBUX YW BUXIOHUX [JHIB) Ha BKNagHOMYy (OEnO3UTHOMY) pPaxyHKy,
BCTAHOBMNIOETLCA BaHKOM LLOAEHHO (OKpiM HE POBOUNX, CBATKOBMX YN BUXIAHMX
OHiB) oo 12:00 rogmHn BuxogsauM i3 cuTyauii, wo cknanaca Ha BPY, Ta
Cyma Bknagy posoanTbCcs OO0 Bigoma KnieHTiB WNAXOM HanpaBfeHHs MNOBIAOMIIEHHS
(oenosuty) 3acobamn COO «PAY CIB» abo iHwuMn pocTtynHumMM  3acobamu
TeneKoMYHiKaLiHOro 3B’s3Ky.

Y BuNagky, SKWO 3HAYeHHs MiHiManbHOI cymu (3miHeHoi KYAIT) Ta
MakcumarnbHOI cymu (BcTaHoBrieHol BaHkom) He 6yno nosigomneHo KrieHTy,
OiloTb OOMexXeHHs woado cymu, wo O6ynm BCcTaHoBneHi KasHauenctBom B
BaHkiBCbkMIA OeHb (OKpiM He poboumx, CBATKOBUX UM BUXIOHWX [OHIB), LWO
nepenyBaB OHIO po3MilleHHa Bknagy.

Po3MilLeHHs KOLWTiB Ha BKNaaHWM (4EeN03UTHUIA) paxyHOK MOXe 3A4iMCHIOBaTUCA
KnieHtom npotdarom gii [JoroBopy 6aHkiBCcbkoro Bknagy « OBepHanT» LUNAXOM:

1) lNepekasy kowWTiB 3 OPOPMIIEHHAM MMATKHOI IHCTPYKUIl 9Kk 3 [MOTOYHOro
paxyHky, Bigkputoro Knientom B AT «k KOMIHBAHK», Tak i 3 TOTOYHOro paxyHky,
BigkpuToro KriieHTom B iHWOMY BaHKy, y CTpOKu:

- Ao 18:00 (BicimHapuATOI) roAMHMN KOXXHOTO BaHKIBCbKOro AHA 3a KMiBCbKUM
yacom, B pasi gkwo KnieHT 3aiicHioe nepekas KowTiB 3 [TOTOYHOro paxyHky,
BigKpuToro y baHky;

PoamiweHHs Bknagy | - A0 17:00 (ciMHagusATol) roanHM KOXHOro BaHkiBCbKoro AHsA 3a KuiBCbkuM

(nenosuty) yacom, B pasi akwo KnieHT 34ilcHIOE nepekas KoWTIB 3 NMOTOYHOro abo

iHLLIOro paxyHKy, BiOKPUTOro B iHLLIOMY BaHKy.

2) HapaHHa BaHky npaBa gorosipHoro cnucaHHs (gebetyBaHHs) 3 MNMoToYHOro
paxyHky, Bigkputoro y baHky, cymn Bknagy y CTpoku, Bu3HadeHi y 3asBi Ha
npuegHaHHs Ne6.

YBara! [JozosgipHe criucaHHs 3 [lomoyHo20 paxyHKy 30ilicHroembcsi baHkom y
cymi Kowmig, ecmaHossneHiti Knienmom, abo y cymi kowmig, siKi ¢hakmu4yHO
obriikogyrombcsi Ha UboMy [lomoO4YHOMY paxyHKy CmaHOM Ha KiHeub
baHkiscbk020 (pob04020) OHHI.
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Y pasi, akwo KnieHT BigMoOBNAETbCA 3 OyAb-AKMX NPUYMH LLIOAO OOrOBipHOMO
cnncaHHAa KowTiB 3 MMOTOYHOro paxyHKy 3 MeTol iX nepekasy Ha BknagHui
(Beno3nTHWI) paxyHOK, TO B TakoMy pasi KnieHT B 060B’A3KOBOMY NOpSAKY
nonepegHbo 3000B’A3aHMM noBigoMuTM baHK npo BigMOBY [OroBipHOro
cnucaHH4a Ta HagaTtu 0o baHky JIucT-3anuT Woao 3MiHW NopsaKy PO3MilLeHHs
BKnagy (skuin € gogaTkoBum goroBopom o [doroBopy OaHKiBCbKOro BKnagy
«OBepHanT») 3acobammn COO «PAY CIB» (abo iHW1Mn gocTynHUmMmn 3acobamum
TENEeKOMYHiKaLUiNnHOro 3B’A3KY).

YBara! [JozosipHe cnucaHHA  (OebemysaHHsi) [lomo4YyHO20  paxyHKy
MPUNUHAEMbCS MinbKU y pasi ompumaHHs 8id KnieHma Jlucma-3anumy w000
3MIHU ropsiOKy po3miueHHs1 eknady (akuwio KrieHm eusisue 6axkaHHS 3MiHUMU
rnopsidok posmiuwieHHs1 Bknady) abo 3asieu Ha 6id’edHaHHs Neb6 (skwo KrieHm
giomoernsiembcs 8i0 [Npodykmy).

lMpoueHTHa cTaBka

3a uum MNpogyKToM MOXe BCTAaHOBIOBATMCH NPOLEHTHA CTaBka Ta KOMICIl:

» [poueHTHa cTaBKa
lMpoueHTHa cTaBka BCTAHOBMIOETbCA BaHkoM wWoaeHHO (OKpiM He pobounx,
CBATKOBUX YM BUXigHMX AHiB) Ao 12:00 roanHu 3a KMIBCbKMM YacoM 3anexHo Big
cuTyau,i, ska cknagaetbca Ha BPY.

BcTtaHoBneHa MpoueHTHa CcTaBka pasom i3 cymoto Bknagy gosoautbcs 4o
Bigoma KnieHTa wnsixom HanpasneHHs1 nosigoMneHHs 3acobammn COO «PAY
CIB» abo iHWuMM JoCTynHMMKM 3acobamMy TEeNeKOMYHiKauiMHOro 3B'si3Ky, Ta
3a3HayvaeTbes Y 3asBi Ha npuegHaHHs Ne6.

Y pasi 3MiHM pO3Mipy NPOLEHTHOI CTaBKW, BCTAHOBMNEHoro [oroBopom (Lo
30iMCHI0ETLCS BaHKkoM y BMNaaKy 3MiHW KOH'IOHKTYPU PWHKY, 3MiHW OBMiKOBOI
cTaBkum HauioHanbHoro 6aHky YkpaiHn Towo) bank HanpaBnse KnieHTy
3acobamn COO «PAY CIB» abo iHwuMMM [ocTynHuMKM  3acobamu
TENEKOMYHiKaLUinHOro 3B’A3Ky NMOBIOOMIEHHS MPO TakKi 3MiHW.

Y pasi norogkeHHa KnieHTa i3 3anponoHOBaHUMM 3MiHaMKU PO3Mipy NPOLEHTHOI
CTaBKW, CTOPOHM MignNucytoTb 3MiHM Ao [oroBopy ©OaHKiBCbkOro BKnagy
«OBepHanT», a came - JIncT-3anmTt Npo 3MiHy NPOLEHTHOI CTaBKkuM (3@ TUMOBOK
dopmoto, 3aTBepakeHoto MNMpaBniHHAM BaHky).

> Kowmicii

e Kowicisi 3a nepeka3 kowmie 8 iHO3eMHill easnromi (MoOBepPHEHHSI CyMu
Bknady ma HapaxoeaHux npoueHmis), w0 30iliICHIOeEMbCS 3a MexXi
BaHky (a came Ha nomoyHi paxyHku KnieHma, 6idkpumi 8 iHwux 6aHKax).

Po3mip komicii BCTaHOBIOETLCA pileHHsaM KYATT.

MoBepHeHHS BkNaay
(nenosuty) Ta
cnnaTta NpoueHTiB

MoBepHeHHA cymu Bknagy (PO3MillleHMX KOWTiB) pa3omM 3 HapaxoBaHWMU
npoueHTaMn 34IACHIOETLCA LUMASXOM nepepaxyBaHHA baHkom Ha [MoTOYHUK
paxyHok KnieHTa, Bigkputuin B baHky, abo Ha paxyHOK, BiAKPUTUA B iHLLIOMY
GaHKy, HacTynHoro BaHKIBCbKOro AHA 3a AHEM HaAXOO)XKEHHS KOLWTiB Ha
Oeno3ntHun (BknagHun) paxyHok (8o 12:00 roamHm KniBCbKOro 4acy) kpim
BMNaAKy, KONn faTta noBepHeHHA Bknagy npvnagae Ha He pobodi, CBATKOBI YK
BUXiOHI OHi.

Y BuNagkax, Konv AeHb NOBEPHEHHSA cymun Bknagy Ta Bunnatun HapaxoBaHUX
NMPOLEHTIB BUNALAE Ha BUXiOHURA, CBATKOBMA abo He poboymn AeHb, Lo
BM3HAYEHWI BIigMOBIAHO A0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHW, TO Taki BUNiaTu
34INCHIOTBCA HacTynHoro baHkiBcbkoro AHA. HapaxyBaHHS NpoueHTiB 3a yac
3HaXOMKEHHA KOWTIB Ha BKNagHOMYy (OEenO3MTHOMY) paxyHKy Yy Taki OHi
30INCHIOETLCA 3a CTaBKOW, fka Oyna BCTaHOBMEHa Ha MOMEHT 3apaxyBaHHS
rPOLUOBUX KOLUTIB Ha BKNaAHUA (0EeN03UTHUIN) paxyHOK

HocTtpokoBe 4yacTkoBe abo noBHe 3HATTA cymu Bknagy 3 BKknagHoro
(4eno3nTHOro) paxyHKy He JONYyCKaeTbCA.

MoxnmuBicTb
YaCTKOBOIo 3HATTH
KOLUTIB 3 BKNagHoro

He nepenbayeHo
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(oenosuTHOro)
paxyHkKy
MoxnusicTb

NOMNOBHEHHA BKnagy

He nepenbayeHo

MponoHrauis
Horosopy
GaHKiBCbKOro BKnagy
«OBepHanT»

Mpononrauisi JoroBopy GaHkiBCcbkoro Bknagy «OBepHanT» 34INCHIOETBCS Ha
CTPOK Ail uboro [JoroBopy, KU BCTaHOBIeHUN y 3asBi Ha npuegHaHHa Ne6, no
drakTy HacTaHHs OAHIEl 3 NoAin:

- 8 OCmaHHIil OeHb rneped 3akiHYeHHsM CTPOKy gii [oroBopy 3a ymoOBU
BiacyTHOCTI 3asBu Ha Big'egHaHHs Ne6, ocdbopmneHoi KnieHTom, abo 3a ymoBu
BiJJCYTHOCTiI PpilleHHs YNOBHOBAaXXEHOro opraHy baHKky Woao NpUNMHEHHS
nposnoxrauii Bknagy «OBepHanT»;

- 3a 3anumom KriieHma ripo riposoHaauiro, skuin 6ye nogaHun B 0yab-sikun geHb
B nepiof 3 AHA yknageHHs [oroBopy A0 OCTaHHLOrO OHSA nepen 3aKiHYeHHAM
CTpoOKy Aii uporo [oroeopy. NponoHrauisi 3a TakMMm 3anuToM 34INCHIOETBCA Y
AeHb 3anuTy KnieHTa 3 ypaxyBaHHAM OCTaHHbOrO AHA nepeq AHeM 3aKiHYeHHs
cTpoky aii Jorosopy 6aHkiBCbkoro Bknagy «OBepHanT» (3a yMOBW BiACYTHOCTI
odopmneHoi KnieHTom 3asieu Ha Big'egHaHHA NeG) Ha cTpok gii [loroBopy, SKMK
OyB BCTaAHOBMNEHUN OO nepLloi nponoHradii B 3asBi Ha npueaHaHHsa Ne6 (Tob6To
CTPOK, Ha Akmmn 6yno BigkpuTo [oroip 6aHkiBCcbkoro Bknagy «OBepHanT» npu
nepLoMy PO3MILLEHHI).

MpunuHEHHA nponoHrauii
30iNCHIOETbCH:

- 3a 3anutom KrniieHta, odopmMmneHnm y Burnagi Jlucra-sanuTy;
- 3a pilleHHaAM ynoBHOBaXeHoro opraHy baHky wopno
nponoHrauii Jlorosopy 6aHkiBcbkoro Bknagy «OBepHanT»;
-y pasi BigcyTHocTi (3akpuTTd) y baHky npoaykty 6aHkiBCbKOro Bknagy
«OBepHaNT» Ha MOMEHT 3akiH4eHHS cTpoky Aii [oroBopy GaHKIBCbKOro

Bkragy «OBepHanT».

HoroBopy 6aHkiBcbkoro Bknagy «OBepHanT»

NPUNNHEHHA

MpynuHeHHs
nii/PosipBaHHs
Horosopy
BaHkiBCbKOro Bknagy
«OBepHanT»

TepmiH gii JoroBopy 6aHkiBCcbkoro Bknagy «OBepHanWT» MNPUMNMHSETBCA Y
HaCTYMHUX BUNaZKax:

1) Micns noBepHeHHA BaHkoM cymu Bknagy Ta HapaxoBaHWX MPOUEHTIB Ha
nigctaei 3asBu Ha Big'egHaHHs N6, HagaHoi BknagHWKOM y OeHb 3aKiHYEHHS
cTpoky aii JoroBopy 6aHkiBCbkOro Bknagy «OsepHanT». NMpu LbOMY BKNagHWM
(Beno3nTHWIn) paxyHoK 3akpuBaeTbcsi baHkom HacTynHOro 6aHKiBCbKOro AHS
(oKkpiM He poBo4MX, CBATKOBMX UM BUXIAHMX AHIB) NiCNs nepepaxyBaHHS Cymu
Bknagy Ta HapaxoBaHuWX npoueHTiB Ha [MoTOYHUM paxyHOK BknagHuka,
BiakpuTMIM y BaHky, abo Ha paxyHOK, BIOKpUTUI B iHLWIOMY BaHky.

2) Y geHb 3aKiH4eHHs cTpoky Ail [loroBopy 6aHkiBcbkoro Bkragy «OBepHanT»
6e3 HagaHHA KnieHTom 3aaBu Ha Big'eaHaHHA Ne6 3a ymMOBWM BiACYTHOCTI pyXy
KOLWITIB NPOTAroM Micsua 3a BKNagHUM (4enO3UTHUM) paxyHKOM i3 3aKpUTTAM
OEen03NTHOro pPaxyHKy Lboro X baHKiBCbKoro AHs (OKpiM He poboymx, CBATKOBUX
4Yn BUXIOHUX OHIB).

3) Y pasi HenorogpxeHHs KrieHTOM i3 3anponoOHOBaHUMM 3MiHAMKU PO3MIpy
NMPOLIEHTHOI CTaBKM Ta He HagaHHA Ao banky 3aaBu Ha Big'egHaHHA Neo 6
npotarom 3 (Tpbox) BaHkiBCbkuX AHIB (OKpiM He pobounx, CBATKOBUX UM
BUXiOHUX [OHIB) 3 OHA HagcunaHHa o KnieHta nosigOMneHHs npo  3MiHy
NPOLEHTHOI CTaBkn BbaHK NpunuHSe 3apaxyBaHHA Ha BKNagHUM (4EenO3UTHWUI)
paxyHOK Ta 3aKpvBae LeW paxyHOK Ha KiHeub 4 (4eTBepToro) baHkiBCbKOro aHs
(OKpiM He poBoYMX, CBATKOBUX YM BUXIAHMX OHIB) OAHOOCIBHO 6e3 AoaaTkoBOro
nosigomneHHs KrnieHTa Ta HagaHHA MOMyY [OBIAKM NPO 3aKpUTTS paxyHKy. [Npu
LbOMY, 3aKPUTTS LbOro BKIAAHOro (AeN03UTHOr0) paxyHKy 3A4INCHIOETLCA Y paasi
BIOCYTHOCTI Ha HbOMY KOWTIB 3rigHO iHdopmauii, oTpumaHoi Big 6i3Hec-
nigposainy.

4) TepmiHn pii [doroBopy ©6aHkiBcbkoro Bknagy «OBepHalT» Moxe OyTu
OOCTPOKOBO MNPUNUHEHUN Ha niactasi 3assm Ha Big’egHaHHA Ne6, HagaHoi
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BknagHukoM, 3a ymMoBM MoBepHeHHs BbaHkom cymu Bknagy Ta HapaxoBaHWX
NPOLIEHTIB.

BknagHui (Oeno3vMTHUI) paxyHOK 3aKpMBAETbCS Yy pasi  AOCTPOKOBOro
posipBaHHa [loroBopy 6GaHkiBCbkoro Bknagy «OBepHaWT»  HaCTYMHOro
©aHKiBCbKOro AHs1 (OKpiM He poboYMX, CBATKOBMX YN BUXIOHUX OHIB) Nicnd gatu
nogaHHsa KnieHtom 3aseu Ha Big'egHaHHA Ne6 Ta nepepaxyBaHHsi cymy Bknagy
Ta HapaxoBaHWX NPOLEHTIB.

5) B iHWMX BMNagkax 3a iHiuiatMeol BaHKy 3rigHO pilleHHA YNOBHOBaXXEHOro
KosierianbHOro opraHy baHky.

7.4.2. Nepeka3 KowTiB Ha BKNagHM (AeN0O3NTHUN) PaxyHOK.

7.4.2.1. Po3MilleHHs1 KOWTIB Ha BKMagHWi (4EenO3UTHUI) paxyHOK BigbyBaeTbCA MPOTArOM CTPOKY Aii
[oroBopy 6GaHkiBcbkoro Bknagy «OBepHanT» Ha BMOIp KnieHTa wnaxom nepekasdy KnieHTom kowTiB 3
0bOpMNEHHAM NNAaTKHOI IHCTPYKUii sk 3 MoToyHoro paxyHky, Bigkputoro B AT «KOMIHBAHK», Tak i 3
MOTOYHOrO paxyHkKy, Bigkputoro KnieHTom B iHwomy 6aHky; abo wnsaxom HagaHHa baHky npaBa
AOroBipHOro cnucaHHA (aebetyBaHHs) cymu Bknagy 3 MNMoTOYHOro paxyHky, Bigkputoro y banky. LLnaxu
PO3MILLIEHHS] KOLUTIB Ha BKMagHOMYy (OEenOo3UTHOMY) paxyHKy Bu3HadaiTbesl KnieHtom y 3asBi Ha
npueaHaHHsa Ne6 (abo JlucTi -3anuTi Npo 3MiHy NopsaKy po3mieHHs Bknaay). YmoBu poamilleHHsa Bknagy
BU3Ha4veHi y n. 7.4.1.3 uiei rmaswu lNMpaswun.

7.4.2.2. CTOpOHM OOMOBWNCH, WO nepekasd KnieHToOM KOLWITIB Ha BKNagHWM (AEN03UTHUIA) paxyHoOK, abo
HagaHHa KnieHToOM nnaTiKHOI IHCTPYKUil Ha nepekas rpolioBUX KOLWITIB Ha BKNagHWA (OEeno3nTHUI)
paxyHOK pO3LiHIETECA SK hakT NorogxeHHsa KnieHTa i3 BcTaHOBNEHO baHKoM NpPOLIEHTHO CTaBKOLO, Y
pO3Mipi, He MeHLue HiXX Ta, Wwo Oyna BcTaHoBneHa BaHkomM Ha MOMeHT nepekady KnieHToMm KowTiB Ha
OEeno3NUTHNIA paxyHOK.

7.4.2.3. KnieHT MoXe nepekasyBaTh rpOLLOBI KOLUTK Ha BKNagHUM (4eN03UTHUA) paxyHOK TiflbKM 3@ YMOBU
BiACYTHOCTI KpeaMTHUX 3060B’s13aHb KnieHTa nepeg BaHkowm.

7.4.2.4. KowTn, HanpaeneHi KnieHToOM Ha BKNagHwWin (Oeno3uTHUI) paxyHOK (BHeceHHs Bknagy) i3
NOpYLLEHHSAM YMOB LLo40 po3mipy cymu Bknagy, nosepTatoTbest Ha [loTouHuin paxyHok KriieHTa BigkpuToro
B baHky.

7.4.2.5. KowTun, HanpaeneHi KnieHTom Ha BKknagHun (Oeno3nTHWUI) paxyHoK (BHeceHHsi Bknagy) 3
MoTouHoro paxyHky KnieHTa, Bigkputoro B baHky, i3 nOpyLeHHAM yMOB WOAO AaTh Ta Yacy BHECEHHS
Bknagy, Ha BKNagHWin (4eno3nTHUIA paxyHOK He 3apaxoBYHOTLCS.

7.4.2.6. KowTn, HanpaeneHi KnieHTom Ha 4eno3nTHUN paxyHOK (BHECEHHS Bknagy) 3 NOTOYHOro paxyHKy
KnieHta BigkpuToro, B iHWoOMY 6aHKy i3 MOpyleHHAM YMOB LWOAO [aTuM Ta 4acy BHECEHHs BKnagy
(BenoauTy), 3apaxoByOTbLCA Ha PaxyHOK A0 3’ACyBaHHS Ta MignaralTb NOBEpHEHH KrieHTy npogosx
NOTOYHOro baHkiBCbKOro AHA (Y BUNaaKy HasgBHOCTI TEXHIYHOT MOXNMBOCTI) abo HacTynHoro baHkiBCbKoro
OHS.

7.4.3. HapaxyBaHHA Ta cnsiaTa NpPouUeHTiB.

7.4.3.1. lpoueHTU HapaxoBYKTbCA B [AeHb PO3MilleHHs kowTiB Ha Bknagi «OsepHant» Ta
BUNMAYyloTbCA Y AeHb NoBepHeHHa Bknagy «OBepHaiT». baHk HapaxoBye npoueHTu Ha cymy Bknagy,
BUXOASMM 3 OCTaHHLOI NPOLEHTHOI CTaBkK, Wo Oyna BcTaHoBneHa baHkom Ta nosigomneHa KnieHTy
LUMASIXOM HanpaereHHs nosigomneHHs 3acobamu COO «PAY CIB» abo iHwuMu goctynHMuMu 3acobamu
TenekoMyHiKauiHOro 3B’a3Ky, Ta 3a3HadyeHa y 3asBi Ha npuegHaHHa Ne 6 abo JlucTi-sanuTi Npo 3miHy
NPOLEHTHOT CTaBKW.

7.4.3.2. HapaxyBaHH$ NpoLEeHTIB 34iNCHI0ETHCA Y BantoTi Bknagy Ha BHeceHy KnieHTom cymy Bknaay, 3
OHS HaaxokeHHs cymu Bknagy Ha BknagHwui (Oeno3WTHUMI) paxyHOK BKMOYHO, A0 AHS 1T NOBEPHEHHS
KnienToBi abo cnucaHHA 3 BKNagHoro (Aeno3vTHoro) paxyHka KnieHTa 3 iHwux nigctas. [JleHb NoOBEepHEHHS
cymu Bknagy nig yac HapaxyBaHHS NPOLIEHTIB HE BPaxXOBYETbLCS.

7.4.3.3. HapaxyBaHHS NPOLIEHTIB 3a Yac 3HaXOKEHHSA KOLUTIB Ha BKNagHOMY (4enO3UTHOMY) paxyHKy y
BUXiOHWIA, CBATKOBUI, HE pOB0YMIA AEHb, L0 BU3HAYEHMI BigNOBIAHO 40 YMHHOIO 3aKOHOL4ABCTBA YKpaiHu,
30INCHIOETLCA 3@ CTaBKok, fika Oyna BCTaHOBMEHa Ha MOMEHT 3apaxyBaHHS TPOLLIOBUX KOLUTIB Ha
BKNagHWM (3eno3NTHUI) paxyHOK.

7.4.3.4. Axwo KnieHT 6yB oOMexXeHun B npasi BiNbHOMO PO3MNOPAMKEHHS KOLITaMW Ha BKMIagHOMY
(Beno3uTHOMy) paxyHKy, BigkpuTomy Ha nigctasi [loroBopy O6aHkiBCbkoro Bknagy «OBepHanT», Yy
BMnNagkax, nepeabayeHnx 3akOHOM (B TOMY 4MCRi, BHACNI4OK apewTy, iHWuX nybniyHnx oBTsKeHb,
obmexeHb, nepeabadeHnx JOroBopamMmn Ym 3aKOHOO4ABCTBOM), TO HapaxyBaHHSA MpoueHTiB Ha Bknag 3a
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nepiog 3 gatu nosepHeHHs Bknagy, BctaHoBreHoi [oroBopoM, i No gaTy akTUYHOro noBepHEHHS
30INCHIOETLCA 3a CTABKOK, YNHHOK Ha ATy BCTAHOBIIEHHS TAKOro 06MeXXeHHs, 3rigHo 3 pilueHHam KYATT.

7.4.4. BcTaHOBNEHHSA Ta 3MiHa NPOLIEHTHOI cTaBKU Ta cymu Bknapgy.

7.4.4.1. BaHK BCTaHOBSOE/3MIHIOE PO3MIP NPOLEHTHOT CTaBKK, a TaKOX y BUNAAKy 3MiHW cuTyauii Ha BPY
- po3mip MakcumanbHoi cymn Bknagy, wo moxe Oyt po3milieHa Ha BknagHomy (3eno3ntHOMY) paxyHKy
NPOTAromM NMOTOYHOro BaHKIBCbKOro AHS (OKpiM He poboumx, CBATKOBMX YM BUXIgHMX OHIB). Mpn ubomy,
BCTaHOBMNEHa MPOLEHTHa CTaBka BKasyeTbCs y 3asBi Ha npuegHaHHA Ne6, a y pasi 3MiHM BCTaHOBMEHOI
NPOLUEHTHOI CcTaBkn — Yy JIMCTi-3anuTi WoOo 3MiHWM MPOLEHTHOI CTaBku 3rigHo [loroBopy GaHKIBCLKOro
Bknagy «OBepHanT» (Lo € gogaTkoBum gorosopoM Ao [loroBopy 6aHkiBCcbkoro Bknagy «OBepHanT).

7.4.4.2. baHk nosigoMmnsie KnieHta 3acobammn CLOO «PAY CIB» abo iHwuMn goctynHumMu 3acobamm
TeneKoOMyHikauinHoro 3B’A3Ky (B pasi, akwo [Mpoaykt HagaeTbest KnieHTy 6e3 BigkputTsa [MOTOYHOrO
paxyHKy B BaHKy) npo BCTaHOBMNEHWA/3MIHEHUIA PO3MIP MPOLIEHTHOT CTaBKW, a TakoX Yy BUMNAAKY 3MiHU
cutyauii Ha BPY - poamip MiHimanbHoi/MakcnmanbHoi cymu 3a [NpogykTtom, Wwo Moxe 6yTn po3milleHa Ha
BknagHomy (0eno3nTHOMY) paxyHKy NpoTArom noTtovyHoro bBaHkiBCbkoro AHSA (OkpiM  He pobounx,
CBATKOBUX YN BUXIOHUX OHIB).

7.4.4.3. bank nicna 12:00 (aBaHaguAaToi) rogmHyn 3a KWIBCbKMM 4acoM MOXe 3MiHUTU 3HauYeHHs
NpoueHTHOT cTaBkM Ta MiHimanbHoi/MakcumanbHoi cymu. po Taki 3miHM BaHk nosigomndae KrnieHTa
popatkoBo 3acobamu CO «PAY CIB» abo iHwWMK oCTynHMMM 3aco6ammn TeneKoMyHiKaLinHOro 3B’A3Ky
(B pasi akwo MNpoaykt HagaeTbea KnieHTy 6e3 BigkpnTTs [OTOYHOro paxyHky).

7.4.4.4. MNMorogxeHHs/3roga KnieHTa i3 3MiHEHMMN YMOBaMK (3HAYEHHAM NPOLEHTHOI cTaBku, MiHimanbHoi
cymun Bknagy) dikcyeTbcst CTOpoHaMM LWNSIXOM nignuncanHs JNlucta-3anuTy 3rigHo [loroBopy 6aHKIBCLKOro
Bknagy «OBepHanT». Y pasi konu KnieHTa He BNawTOBYOTbH 3anponOHOBaHi 3MiHW (30Kpema, 3MiHeHa
npoueHTHa cTaBka), To KnieHT mae MoxnuBicTb Hagatn oo baHky 3assy Ha Big'egHaHHA Ne 6.

7.4.4.5. Y pasi HenorogpkeHHst KnieHTOM i3 3anponoHOBaHNMKU 3MiHAMKW PO3Mipy NPOLEHTHOT CTaBKn Ta He
HagaHHsa 0o baHky 3asBu Ha Big'eqHaHHA Ne 6 npotsarom 3 (Tpbox) BaHKIBCbKMX OHIB (OKpiM HE pobounx,
CBATKOBUX Y/ BUXIOHMX OHIB) 3 OHA HagcunaHHA go KnieHTa noBigoMneHHsA npo 3MiHy NPOLEHTHOT CTaBKU
BaHk npynuHae 3apaxyBaHHA Ha BknagHuin (Oeno3nTHWUIA) paxyHOK Ta 3akpyBae Lier paxyHOK Ha KiHeupb 4
(4yeTBepToro) baHkiBcbKOro OHs (OKpiM He pobouMx, CBATKOBMX YM BUXIOHWX AOHIB) ogHOOCIOHO 6e3
pogaTtkoBoro nosigomneHHs KnieHTa Ta HagaHHA MOMY AOBIAKA NPO 3akpUTTS paxyHKy. pu ubomy,
3aKpuTTA Uboro BknagHoro (4eno3nTHOMO) paxyHKy 34IMCHIOETLCS Y pasi Bi4CYyTHOCTI HA HBOMY KOLUTIB,
3rigHo iHdopmaLii, oTpuMaHoi Big 6isHec-nigpo3aainy.

7.4.4.6. Mo dakTy iHpopmyBaHHA KnieHTa woao 3miH 3acobammn COO «PAY CIB» abo iHwumu
AOCTYNHUMK 3acobamu TenekoMyHikauinHoro 3B’a3ky (B pasi skwo [Npoaykt HapaeTbes KrieHTy 6e3
BiokpuTTa [loTOYHOro paxyHky B bBaHKy), 3rigHO 3 npurHATUMKU piweHHaM KYAI, BCTaHOBNEHHS
npoueHTHoI cTaBku, MiHimanbHOI Ta MakcumanbHoOi cymu (B TOMY 4MCHi iHAMBIAYanbHUX 3HaYeHb)
30INCHI0ETLCA B cucTtemax baHKy BUKMNOYHO nicns yknagaHHs CTOpOHaMu AO0AAaTKOBUMX [OroBOpiB
(3okpema, Jlncra-zanuTy TowWO) AN dikcyBaHHS 3roan KnieHTa woao Takmx 3MiH.

7.5. YMoBM rapaHTyBaHHA ®OHAOM rapaHTyBaHHA BKnaaiB ¢isnyHux ocid-nignpuemuis
BiAlWKoAyBaHHA KOWTIB 3a BKIagom

7.5.1. YMOBM rapaHTyBaHHS BidlwKoQyBaHHSA KowTiB POHOOM rapaHTyBaHHsS BkMagiB isndHmnx ocid
(gani — ®oHA) BM3HAYEHI YMHHUM 3aKOHOOABCTBOM YKpaiHu, B TOMy uuchni 3akoHom YkpaiHu «[po
CUCTEeMY rapaHTyBaHHS BKNagis disanyHmnx ocib» (gani — 3akoH Npo rapaHTyBaHHSA BKNaais), KM 30Kkpema
nepenbayae HaCTyMHi, ane He BMKITOYHI, YMOBU rapaHTyBaHHA BKIagdiB:

7.5.1.1. KoxHomy BknagHuky BbaHky ®PoHO rapaHTye BiflUKOAYBaHHA KoOwTiB 3a noro Bkrnagom Ta
BiJLLKOOOBYE KOWTU B po3Mmipi Bknagy, BKoyaoum BioCOTKU, CTAHOM Ha KiHeub AH4, WO nepenye OHKO
noyaTky npouedypu BmBefeHHA PoHoom baHky 3 puHKy, ane He OGinblle CymMW rpaHUYHOro PoO3Mipy
BifLLUKOOQYBaHHS KOLUTIB 3a BKIagamu, BCTAHOBNEHOMO Ha Lien AeHb, He3anexHo Bif KiflbKOCTI BKMagiB B
ogHomy 6aHKy.

7.5.1.2. 'paHnyHa cyma po3Mipy BiglwkoayBaHHSA BknagHuky kowTiB 3a Bkrnagamu BCTaHOBIIOETLCA
BiQNOBIAHO A0 cTaTTi 26 3akOHY NPO rapaHTyBaHHSA BKMa4iB Ta CTAHOBUTD:

- npomsicomM Oii 80€HHO20 cmaHy 8 YKpaiHi ma mpbox Micsiyie 3 OHs1 MPUMNUHEHHST YU
CKacyeaHHs1 80EHHO20 cmaHy & YKpaiHi PoHp BigWKoOOBYE KOXHOMY BknagHwuky 6aHKy KowTwn B
NOBHOMY PO3Mipi BKnady, BKNOYa4M BiCOTKW, HapaxoBaHi CTaHOM Ha KiHelub OHSA, WO rnepeaye OHK
noyaTKy npoueaypv BuBedeHHs GaHKy 3 pUHKY, KpiM BUNagkiB, nepeabavyeHnx 4acTUHOK YeTBEpPTOH
cTaTTi 26 3aKoHy Npo rapaHTyBaHHA BKNagis;
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- yepe3 mpu micsiyi 3 OHs1, HacCMyrnHo20 3a OHeM MPUNUHEHHS] YU CKacyeaHHsI BOEHHO20 cmaHy
e YkpaiHi, BBegeHoro Ykasom lpesngeHta Ykpainn «[1po BBEAEHHSI BOEHHOIO CTaHy B YKpaiHi» Big 24
ntoToro 2022 poky Ne 64/2022, satBepaxeHum 3akoHoM YkpaiHu «Ipo 3aTBepokeHHs Ykasy NpesngeHTa
Ykpainum «Mpo BBeAEHHA BOEHHOIO CTaHy B YKpaiHi» Big 24.02.2022 Ne2102-1X, cyma rpaHU4HOro po3mipy
BiJLUKOAYBAHHS KOLUTIB 3a BKIagaMu He MoXe CTaHOBUTU MeHLwe 600 TUCsaY rpuBeHb.

7.5.1.3. 3a HassBHOCTiI 03HaAK HECTINKOro piHaHCOBOro cTaHy BaHKIBCbKOI CUCTEMU, a TaKOX 0OCTaBUH, LLIO
3arpoXytTb CcTabinbHOCTI GaHKiBCbKOI Ta/abo ¢hiHaHCOBOI cucteMu KpaiHu, NigTBEpAXEeHUX BignoBigHUM
piweHHaM Pagn 3 diHaHcoBOiI cTabinbHOCTI, agMiHicTpaTuBHa paga doHAy Ha niacTtaBi pekoMeHaauin
Paawn 3 chiHaHCOBOI cTabinbHOCTI Mae NpaBO NPUAHATI PiLLEHHSA NPO:

- TUMYacoBe, Ha MNEBHWUA Nepiog, BCTAHOBMNEHHHA MIOBULLEHOI CyMW T[PaHMYHOIO pPO3MIpy
BiALLUKOAYBaHHS KOLUTIB 3a BKNagamu,;

- MOCTynoBe, NPOTArOM MEBHOrO Mepioay, 3HWXKEHHS NiABULEHOI CYMW T[PaHUYHOro po3mipy
BifLLUKOOQYBaHHSA KOLUTIB 3a BKNagamu OO po3Mipy, BCTAHOBIIEHOro agMiHicTpaTuBHow pagoto doHay o
OHS MPUAHATTS PilLEHHS NPO TUMYacOBe BCTAHOBNEHHS MiABULLEHOT CyMMU.

AoMmiHicTpaTnBHa paga PoHay He mae npasa nNpuUUMaTh pilleHHA NPO 3MEHLUEHHA CYMW rpaHUYHOro
po3Mipy BiALWKOAYBaHHS KOLUTIB 32 BKNadamMu B iHWMX BUNagKax, HiXX BU3HaAYeHi cTaTTelo 26 3akoHy npo
rapaHTyBaHHS BKa4iB Ta y LbOMY NigNyHKTI BUNagKK.

7.5.1.4. BknagHvK Ma€e NpaBo Ha ofepXaHHA rapaHTOBaHOI CyMu BiALLIKOAYBaHHS KOWTIB 3a Bknagamu 3a
paxyHOK kowTiB PoHAYy B MeXax rpaHMYHOro po3Mipy BiALLIKOAYBaHHS KOWTIB 3a Bknagamu. [lig yac
TMMYacoBOiI aaMiHicTpauii BknagHuk HabyBae NpaBo Ha OfEPXKaHHS rapaHTOBaHOI CyMM BiALLKOAYBaHHS
KOLUTIB 3a BKNagamu 3a paxyHok KowwTie PoHAY B Mexax rpaHn4yHOro po3mipy BifLLKoOQyBaHHS KOLWITIB 3@
BKNnagamu 3a Jorosopamu, CTPOK Ail SKMX 3aKiHYMBCS CTAHOM Ha [eHb noyaTKy npoueaypu BUBEOEHHS
®oHgom 6aHKy 3 pUHKY, Ta 3a goroBopamMu 6aHKIBCbKOro paxyHKy 3 ypaxyBaHHAM BUMOT, BU3HAYEHUX
YaCTMHOK YeTBEepPTOI CTaTTi 26 3akoHy NpO rapaHTyBaHHA BKkNagis. PoHA Mae NpaBo He BKMAYaTU S0
pO3paxyHKy rapaHToBaHOi CyMM BiALWIKOAYBAHHS KOLWUTIB 3a OOroBopamu OaHKIBCbKOrO paxyHka Oo
OTpMMaHHs B MNOBHOMY 006cs3i iHdopmauii npo onepaudii, 34INCHEHI NNaTiKHOK CUCTEMOLO
(BHYTpiLUHBOAEPXKABHO Ta MiXKHapoAHO). Bunnata rapaHToBaHO! CyMu BifLLKOOYBaHHS 3a 4OroBopamMm
GaHKIBCbKOro paxyHka 34iNCHIOETLCA TiNbKK nicnst oTpumaHHs PoHOOM Yy NOBHOMY 06cs3i iHbopMmaLii npo
onepauii, 34iNCHEHI NNATXKHOK CUCTEMOIO (BHYTPILLHBOAEPKABHOK Ta MPXKHAPOAHOLO).

7.5.1.5. BigwkogyBaHHS KOLUTIB 3a BKNagoM B iHO3EMHIN BantoTi BigOyBaeTbCA B HaUiOHamNbHIN BantoTi
YKpaiHn nicnsi nepepaxyBaHHS CyMW BKragy 3a oOdiuiHMM KypCcOM rPUBHI 0O iHO3EMHMX BarsntoT,
BCTaHoBNeHUM HauioHanbHMM GaHkoM YKpailHuM Ha KiHeub OHS, WO nepenye AHI0 noyaTky npoueaypu
BuBeAeHHa PoHOOM BaHKy 3 pWUHKY Ta 34INCHEHHS TMMYacoBOI agMiHicTpauil BigNOBIOHO OO CTaTTi
36 3akoHy Npo rapaHTyBaHHSA BKNaAis.

7.5.1.6. I|HWi ymoBM rapaHTyBaHHA BKnagiB isvyHux oci6 PoHaom BCTaHOBMEHI 3akOHOM npo
rapaHTyBaHHA BKagiB.

7.5.1.7. ®oHp rapaHTye BigwkoaoyBaHHA KowTiB 3a Bknagom, dkui BknagHuk mae B baHky, Wo B
noganbLoMy peopraHizyBaBCs LUMNAXOM NEPETBOPEHHSA, Ha TUX caMUX YMOBaX, WO i 0 peopraHisadii.

7.5.2. DoHA He BiAWKOAOBYE KOLITH:

1) nepepaHi 6aHKy B OOBipYe ynpaBniHHS;

2) 3a BKNagom y po3mipi meHwe 10 rpuBeHb;

3) po3miLLeHi Ha Bknag, y 6aHky ocoboto, sika € nos'a3aHoto 3 6aHkoM ocoboto abo byna Takor ocoboto
NpPoOTAroM pPoOKy A0 AHA npuiHatTa HBY piweHHs npo BigHeceHHs Takoro ©aHKy [o kaTeropii
HennaTtocnpoMoXHux (y pasi npuiHAaTTS HBY piweHHs npo BigknukaHHs ©aHKiBCbKOI MiueHsii Ta
nikeigauito 6aHKy 3 nigcTaB, BU3HAYEHWX YacTUHOK Apyroto ctatTi 77 3akoHy YkpaiHu «[Mpo 6aHku i
BaHKIBCbKY AISNbHICTbY, - NPOTArOM POKY 00 OHA MPUNHATTS TAKOro PiLeHHS);

4) posmiweHi Ha Bknag y 6aHky ocoboto, sika Hagasana 6aHky nNpodecinHi nocnyrnm Sk ayauTop,
ouiHOBaY, Yy pasi, 9KWo 3 AHA NPUNUHEHHSA HagaHHA nocnyr 0o AHA npuiHaTtTa HBY piweHHa npo
BiJHECEHHS Takoro BaHKy 4O KaTeropii HENMaTOCNPOMOXHMX HE MUHYB OAWUH piK (Y pasi npunHatTa HBY
PiLLEHHA NPO BigKNUKaHHS GaHKIBCLKOT MiLeHsil Ta nikeigauito 6aHKy 3 nigcras, BU3HAYEHUX YACTUHOMO
apyroto ctatTti 77 3akoHy YkpaiHn «[Mpo 6aHkm i 6aHKIBCbKY OisSNbHICTbY, - OOUH PiK A0 AHA NPUAHATTS
TaKoro pilleHHs);

5) po3MmilLieHi Ha BKNaz BriaCHUKOM iCTOTHOI y4acTi y 6aHKy;

6) 3a Bknagamu y 6aHKy, 3a SAKMMW BKNagHWKW Ha iHOMBIAYanbHiA OCHOBI OTPUMYIOTb Big GaHKy
NpOLIEHTN 32 JOroBOpaMu, yKNnageHnmMmn Ha yMoBax, Lo He € MOTOYHUMM PUHKOBMMW YMOBaMK BignoBigHO
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o ctatTti 52 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY OisiNbHICTbY», ab0 MatoTb iHLWI hiHAHCOBI NpuBinei
Big 6aHky;

7) 3a BkragoM y GaHKy, AKWO TakuMi BKNag BUKOPUCTOBYETLCHA BKIALHUKOM SK 3acib 3abesneyeHHs
BMKOHAHHS iHWOro 3060B'A3aHHs nepeg UMM GaHkoM, y MOBHOMY 00Cs3i Bknagy OO0 AHA BUKOHAHHSA
3000B'sA3aHb;

8) 3a Bknagamu y dinisix iHodeMHux 6aHkiB;

9)3a Bknagamu y 6aHKIiBCbkMX MeTanax;

10) posmilleHi Ha paxyHkax, Wwo nepebyBatoThb Mif apeLlToM 3a pilleHHAM cyay;

11) 3a BkMagoMm, 3a40BOSIEHHS BUMOr 3a SIKUM 3YMUHEHO BIiANOBIAHO OO 3akoHy YkpaiHu «[lpo
3anobiraHHs Ta npoTuailo neranisauii  (BigMMBaHHIO) O0X04iB, OAEpPXaHMX 3MOYUHHMM  LUNAXOM,
dhiHaHCyBaHHIO Tepopu3My Ta (piHaHCYBaHHIO PO3MOBCIOLKEHHSA 36pOi MaCOBOrO 3HULLEHHSI».

7.5.3. Y po3yMiHHi 3aKOHy Npo rapaHTyBaHHA BKMadiB, BKNagoM € KOLTK B rOTiBKOBIN abo 6e3roTiBKOBIN
dopwmi y BantoTi YkpaiHu abo B iHO3eMHi BantoTi, siki 3anyyeHi baHkom Big BknagHuka (abo ski Haginwnm
ONA BKNagHMKa) Ha yMoBax O0roBopy OaHKiBCbKOro paxyHky, GaHKiBCbKOro Bknagy (4enoswty) (Kpim
KOLLITIB, 3any4yeHunx Big BMaadi owagHoro ceptudikara baHky), BKoYarum HapaxoBaHi BiACOTKM Ha Taki
kowTun. KowTn, 3anyyeri baHkom Big Bugadi (Bunycky) owagHoro ceptudikata baHky abo genosutHoro
ceptucpikata baHky, He € BKnagom.

7.5.4. Y pasi npunHaTTa HauioHanbHMM 6aHKOM YKpaiHW pilleHHSA Npo BigKnnMkaHHA ©aHKiBCbKOI NiLeH3sii
Ta nikeigauito 6aHKy 3 nigcras, BUSHAYEHNX YaCTUHOW Opyroto cTaTTi 77 3akoHy YkpaiHu «[1po 6aHKku i
GaHKiBCbKY AisanbHICTb», POHA rapaHTye KoXHOMY BknagHuky 6aHKy BifLLKO4YBaHHSA KOLUTIB 3a BKNagamu,
BKIIOYalo4YM BiACOTKM, Ha KiHEUb OHSA, WO nepeaye OHIO noyaTky npoueaypw nikeigauii 6aHky, ane He
Oinblie CyMM TpaHMYHOrO PO3MIpY BiOLIKOAYBaAHHSA KOLWITIB 3a BKlagamu, BCTAHOBIIEHOrO Ha garty
NPUAHATTS TAKOro PiLLEHHS, HE3aNEeXHO Bif KiNbKOCTI BKNagiB B 0QHOMY GaHKy.

BiglkooyBaHHS KOLWTIB 3a BKNaA0OM B iHO3EMHI BantoTi 30iIMCHIOETLCS B HaUIOHanNbHIN BantoTi YkpaiHm
nicns nepepaxyBaHHA CyMKU BKNagy 3a oqiliiHMM KypCOM rpUBHI 4O iHO3eMHOI BantoTW, BCTAHOBIEHUM
HauioHanbHuM 6aHKoM YKpaiHM Ha KiHeub OHS, WO rnepenye OHK no4vatky nikeigauii 6aHky 3 nmigcrtas,
BM3HAYEHMX YaCTMHOK APYrok cTaTTi 77 3akoHy YkpaiHn «[1po 6aHkuM i 6aHKIBCbKY OisNbHICTbY.

7.5.5. Ha Bumory isnyHoi ocobu — nignpuemusa (BknagHuka) npu yknageHHi oroBopy ©6aHKIBCbKOro
BKnagy, 6aHKiBCbKOro paxyHky baHk Hagae ubomy BkrnagHuky:

- aKTyarnbHy iH(OpMaLil0o NpOo CUCTEMY rapaHTyBaHHSA BKMagiB isvyHMX oci® Sk OO0 yKnagaHHsA
OOroBopy, TakK i nig yac aii 4orosopy BiANoBIigHO 00 3aKOHY NPO rapaHTyBaHHA BKNaAiB Ta NigNYHKTIB 7-
10 nyHkTy 2 po3ainy IV IHCTpyKUil Npo nopsaok 3gincHeHHA PoHAOM rapaHTyBaHHSA BKNagiB disnvHmX ocid
3aXUCTy NpaB Ta OXOPOHIOBAHWX 3aKOHOM iHTepeciB BKNaOHWKIB, 3aTBepaXeHol PilleHHsAM BUKOHaBYOl
avpekuii doHay rapaHTyBaHHA BKNagiB disnyHux ocib Big 26.05.2016 Ne 825, 3i amiHamy;

- BuTAar 3 pgorosopy/umx [lMpaBun/ymoB wWoOo0 nopsaky OOCNYroByBaHHSA paxyHKiB, 3acBigyeHui
YNOBHOBaXXeHO 0c0ob0t0 BaHKy - sKWo OOoroBip yknagaetbca y hopMi 4OroBopy NpuUEHaHHS, iHLIOMo
nyGniyHOro JOroBopy;

- HanexHun nomy NpUMIpHKK yknageHoro [lorosopy 3a lNpogykTtom, y TOMYy 4Yuchi y pasi yknagaHHs
AOroBopy 3a pgonomorok 3acobiB iHdopMauinHuX, iHOPMaLINHO-TENEKOMYHIKaUiIMHUX CUCTEM B
eneKTPOHHIN hopMi 3a gonomororo 3acobiB iHpopmaLinHMX, iIHHOPMAaLINHO-TENEKOMYHIKALIMHUX CUCTEM;

7.5.6. BaHk 4O MOMEHTY yKnageHHs SOroBopy 3a BignosigHMM NMpoaykToM, 03HanoMe isnyHy ocoby-
nignpuemus 3i amictom [JoBigku Npo cuctemy rapaHTyBaHHs BKNagiB isnyHuX ocib, sika HagaeTbCa Lin
disnyHin ocobi-nignpuemuto (BknagHuky):

- [O yKnageHHsA poroBopy 6aHKiBCbKOro Bknagy, ©aHKiBCbKOro paxyHky, SKWwo disnyHa ocoba-
nignpuemMeLlb He Mae NOTOYHUX Ta/abo BKNagHWX (0eno3uTHUX) paxyHKiB y baHky B naneposin dopmi y
BigaineHHi baHky abo 3a pgonomorow 3acobiB iHOpMaUinHMX, iHGOPMALIMHO-TENEKOMYHIKaLMHMUX
CUCTEM B eneKkTpoHHIn popmi. [loBiaka mae 36epiratucsa B cnpasi 3 OPUANYHOTO OPOPMIEHHST PaXyHKY.
Akwo bavkom HagaHo [osigky 3a Oomnomorol  3acobiB  iHhopMauinHMX,  iHGopMaUinHO-
TeNEeKOMYHiKaUiNHUX CUCTEM B €NEeKTPOHHIN opmi, y BaHKy mae ByTn noBigoMNeHHA BKNagHuKa npo ii
ofepXaHHs;

- nicna yknaaeHHsA goroBopy 6aHKIBCLKOro Bknagy, 6aHKIiBCbKOro paxyHKy - He piglie Hixk 0auH pas
Ha piK y cnocib, Lo BM3Ha4YaTb CTOPOHK Yy JOrOBOPIi, 30KpEMa LUNAXOM po3MilieHHs [JoBigkm npo cuctemy
rapaHTyBaHHs BknagiB isanyHuX ocib Ha OdiuinHoMmy caunTi BaHky, 3 skoto BknagHuk 3060B’s3yeTbcs
CaMOCTINHO O3HaANOMIIOBATUCS He pidlle HK OOuH pa3 Ha pik, abo y iHwur cnocié 3a BubopomM baHky,
30KkpeMa LWnisaxom: HagaHHa [osigku BknagHukam npu ix ocobuctomy 3BepHeHHi o BigaineHnHs BaHky
ANA 30iMCHEHHA onepauin (Hanpuknag, OTPMMaHHSA NPOUEHTIB 3a BKNagoM, OTPUMAHHA MNEHCIn Ta
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rPOLLOBOI AOMOMOrIM, 3AINCHEHHS NepeKkasy KOLWTIB TOLLO), HanpaBneHHs [oBiaKkM Ha eneKkTpoHHI agpecu
BknagHukiB, L0 Bka3aHi B yknageHux [loroBopax; HagcunaHHsa CMC-NoBigOMMAEHHST Ha MOBINbHI TenedoHn
Loao HeobxigHOCTI 3BepHeHHA Ao baHky ons otpumanHs [osigku Towo. Ha Bumory BknagHuka [oBigka
NpoO CWUCTEMY rapaHTyBaHHS BKNagiB isndHMX ocib HagaeTbcsi BknagHwky B naneposin ¢opmi y
BigaineHHi baHky.

7.5.7. MignucanHam [oroBopy @isnyHa ocoba-nignpuemeup (BknagHuk) nigtBepaxye, wo baHk go
MOMEHTY yknageHHs [oroBopy, o3HavommB noro 3 [loBigkol MpO CUCTEMY rapaHTyBaHHA BKNagis
i3anyHUX OCib, yMoBM rapaHTyBaHHA POHOOM BiALLKOO4YBaHHS KOLWTIB 3a Bknagom 3rigHo BMMoOr cTatTi 26
3aKkOoHy NpOo rapaHTyBaHHSA BKadiB, a Takox 3MicT [1oBigkM Npo cucTemy rapaHTyBaHHSA BKIagiB 4isnyHmX
oci6 nomy 3po3ymini.

8. YMOBU NITATDKHOI NOCNYIrn 3 O6CNYTOBYBAHHSA 3APMNATHOIO NMPOEKTY

8.1. 3apnnatHun npoekT peanidyetbca KnieHtam BbaHky - cyG’ektam rocnogaptoBaHHA Ha yMOBax
TapudHux nnaHie «basoBun» abo «BinbHUNY Ta iHWKX TapndHUx NnaHis, nepeabadveHnx Tapudamu, 3a
B6axaHHAM umx KnieHTiB Ta 06CcnyroByeTbCs B Mexax 6aHKIBCbKOro NpoayKTy «3apnnaTHuUi NpoeKT».

8.2. KnieHT - cy6’ekT rocnogaptoBaHHA B MeXax NpoayKTy «3apnnaTHui npoekT» (gani — MNpoaykr) moxe

30iNCHIOBATK 3apaxyBaHHSA CBOIM MpauiBHMKaM 3apo6iTHOI nnaTtu, couianbHMX BUNNAT Ta iHWKWX BAMMAT,

NOB’A3aHNX 3 BMKOHAHHAM UUMMK NpauiBHMKaMuU TPYAOBUX BIOHOCWMH, Ha MOTOYHI paxyHKW, 3a SKUMU

3INCHIOITBLCA NNaTiXkHi onepauii 3 BAKOPUCTAHHAM NMNATKHOrO iIHCTPYMEHTY — MnaTixXHOI KapTku (aani -

NOTOYHI (KapTKOBI) paxyHKM), wWo BigkpmBaoTbcs Y baHky KnieHTom - cyG’eKTOM rocnogaptoBaHHs, Ha

KOPUCTb NpaLiBHUKIB.

8.3. TloTouHi (KapTKOBi) paxyHku Onsi 3apaxyBaHHs 3apobiTHOI nnaTu, couianbHUX BUMMAT Ta iHWKX

BUNMaT BigkpmeaTbca B baHky KnieHTOM Ha KOpUCTb NpauiBHUKIB B HaUiOHanbHiM BantoTi Ha NigcTaBi:

1) 3rogwu npauiBHMKIB Ha BiOKPUTTS MOTOYHMX (KApTKOBWUX) paxyHKiB. HagaHHs 3rogm nigTBepOXyeTbCs
nonepeaHbo KnieHToM wWwnNsxom nignucaHHs 3asiBu Ha npueaHaHHss Ned Ta 6e3nocepeaHbo
npauiBHMkoM KnieHTa nig 4Yac OTpMMaHHsI 3apniaTtHOI NnaTkHOI KapTkM Ta nignucaHHa  3assu
(Nnpono3sudii) Ta npuegHaHHs go ny6nivyHux MNpaBun HagaHHA NAATRKHUX Ta iHWKX Nocnyr disnyHUM
ocobam B AT «KOMIHBAHK»»;

2) 3asBuM NpO BIOKPUTTA MOTOYHMX PaxXyHKIB Ha KOPUCTb Pisn4HUX OCib (3a hOopmMOto, BCTAHOBIEHOO
BaHkom);

3) [HoroBopy npo BigKPUTTS MOTOYHUX PaxyHKIB Ha KOPUCTb (PI3MYHMX OCID, SKMA YKNagaeTbCa MixK
BaHkoMm Ta KnieHToM inaxom nignucaHHa 3assu Ha npueaHaHHs Ned;

4) Tllepeniky @isnyHmMx oci® — npauiBHUKIB KnieHTa, Ha KOPUCTb SKUX BIAKPUBAKOTLCA PaxyHKM, i3
3a3HAYeHHAM igeHTUIKaUinHMX gaHnx umx ocib. MNpu upboMy, y OOKYMEHTI 3 nepenikoMm npauiBHUKIB,
Ha KOpUCTb AKuX KnieHT BiAKpMBae paxyHk, B 0O0B’sI3KOBOMY NMOPAAKY 3a3HA4YaETbCa iHhopMaLis
npo Te, WO 0cobu, AKMM BiOKPUBAIOTLCS PaxyHKWU, HanexaTb/ He Hanexatb 40 NOMITUYHO 3HAYYLnX
ocib, 4neHiB ix cimen Ta/abo ocib, NoB’A3aHUX 3 NONITUYHO 3Ha4YyLWmmMmn ocobamu (PEP), a Takox npo
HasiBHICTb abo BiACYTHICTb y (hi3nyYHOT 0COOM - BNacHMKa paxyHKy ctaTtycy nianpmemusa abo ocobu, sika
npoBaauTb He3anexHy NpPodecinHy AiSnbHICTb;

5) Ocobu, kMM BiOKpMBAKOTLCS PaxyHKW, WO HanexaTtb 40 MOMITUYHO 3HA4yLLMX OCiO, YneHiB ix cimen
Ta/abo ocib, noe’a3aHMx 3 NONITUYHO 3Havywummn ocobamn (PEP) paxyHoOK BigkpmBaeTbcsa nicns
HagaHHsa [o3Bony kepiBHMKa baHKy Ha BCTaHOBMEHHS AiNOBUX BiAHOCUH;

6) Konil gokyMeHTIB, WO NiATBEPOXKYOTh iAeHTUMdIKAUiNHI AaHi NpauiBHUKIB (KONl BiANOBIAHMX CTOPIHOK
nacnopTa Ta AOKYMeHTa, wo Mictute PHOKTIIM), Ha KOpUCTb SKMX BigKPUBAKOTLCA MOTOYHI paxyHKM 3a
3apnnaTtHUM NPOEKTOM.

8.4. KnieHToM gnsa BigkpuTTa B BaHKy MOTOYHMX (KapTKOBWMX) paxyHKIB MpauiBHMKaM nogarTbes
OOKYMEHTU, Nepenik Skux BU3HavyeHnn nyHKkTom 8.3 umx MNMpasun, 3okpema - cy6'eKToM rocnogaproBaHHS
Yyepes CBOro npeacrtaBHuKa, a isnyHa ocoba-nignpMemMerib Mae NpaBo NogaTh JOKYMEHTUM ocobucto. B
000B’A3KkOBOMY MOPSAOKY NpeacTaBHMKOM Cy0’ekTa rocrnofaploBaHHA HaOalTbCsa LOKYMEHTW, WO
HeoOXiaHi 4Ns 34iMCHEHHS HaNEeXHOI NepeBipKK, Y T.4. ideHTudikauii, Bepudikauii npeactaBHuka cyb’ekTta
rocnogaptoBaHHsa (y pasi, SKWo npeacTtaBHUK He igeHTudikoBaHun B baHky), a came: AOKYMEHTH, Lo
NiATBEPAXYIOTb NOBHOBAaXXEHHSI MpeAcTaBHUKA cyb’ekTa rocnofaploBaHHA (Hakas pa3oM 3 NPOTOKOIOM
3acigaHHs 3aranbHuX 360piB 3aCHOBHMKIB/ y4aCHUKIB/ akUioHepiB abo pa3oM 3 pilleHHsIM BlaCHMKa TOLLO),
nacnopT Ta JOKyMeHT, wo Mictute PHOKIII npeactaBHMKa Ta iHLWI AOKYMEHTU, NEPeNniK SKUX BUSHAYEHWUI
BHYTPILWHbLOO [porpamoto 3aincHeHHs 3axoais 3 HanexHoi nepeipku knieHTiB AT « KOMIHBAHK».
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KnieHT pgna BiOKpUTTA NOTOYHMX paxyHKiB (pisyHMM ocobam y pasi nigknioveHHs OO 3acoby
anctaHuinHoi komyHikauii COO «PAY CIB» mae npaBo nogatu 4o baHky AOKYMEHTM, 3a3HayeHi B MyHKTI
8.3 umx lMpaBun, B eNeKTPOHHIN dopmi 3acobamm OUCTaHLINHOI KOMYHiKaLii, SKWO ue nepeabayeHo y
[oroBopi 0aHKIBCbKOrO paxyHKy Ta KOMMSIEKCHOrO HagaHHs Mocnyr, OOpMIEHOMY MNpwu BIOKPUTTI
NOTOYHOro paxyHKy KnieHTy.

8.5. Ha BigkpuTtun npauiBHmky KnieHTa nOTOYHUIA (KapTKOBWIA) paxyHOK KpiM 3apo6iTHOI nnaTtu Ta iHWKnX
BMNNaT, NOB’A3aHMUX 3 BUKOHAHHSAM NpauiBHUKaMn TpyO0BUX PYHKLUIA, MOXe 34iMCHIOBATUCA 3apaxyBaHHS
iHWKX BMAiB 0OXOAIB Ta HAAXOMKeHb Y BiAMOBIOHOCTI OO pPeXuMy MOTOYHOrO paxyHKY, BU3HAYEHOro
YMHHUM 3aKOHOLABCTBOM YKpaiHu, HOpMmaTuBHO-npaBoBumu aktamm HBY, nybniyHmx MpaBun HagaHHA
nNNaTikKHUX Ta iHWKX nocnyr gisndyHum ocobam B AT «KOMIHBAHK» Ta ymoB goroBopy 6aHKiBCbKOro
paxyHKy, a came - 3asBu (MPono3uLir)), WO YKIagaeTbCa B MeXax 3apriiaTHOro nNpoekTy.

8.6. [lpoueHTn Ha 3anULIOK KOLWITIB HA MOTOYHOMY (KapTKOBOMY) paxyHKy, LLO BiAKPUTWIA MpaLiBHUKY
KnieHTa B pamkax 3apnnaTHOro npoekTy, HapaxoBYOTbCA Ta CnnavyTbcs baHkoM BignoBIiAHO 40 Aitunx
Tapudpis Ta ymoB nybniyHmx lMpaBun HagaHHS NNaTiKHMX Ta iHWWX nocnyr disndyHum ocobam B AT
«KOMIHBAHK», a Takox 3asasu (nponosuuii), Wo € oroBopomM 0aHKIBCbKOIro paxyHKy, YKNageHUM Mix
BaHkom Ta npaudiBHuMkoM KnieHTa, B OCTaHHiN pobouyni geHb 3BiTHOrO Micsus Ta nignaralTb
onofaTtKyBaHHIO BignoBigHo oo sumor MNogaTtkoBoro Kogekcy YkpaiHu.

8.7. B mexax sapnnaTtHoro npoekty baHk Bunyckae nepcoHidikoBaHi 3apnnaTHi nnaTikHi KapTkK (Y T.u.
KapTKM MUTTEBOrO OhOPMIIEHHS) B HALiOHANbHIN BantoTi MiXKHAapOAHOI nnaTikHoi cuctemmn MasterCard.
KapTkn MUTTEBOrO OHOPMITEHHS TAKOX BUMYCKaOTbCA NpaLiBHUKAM — AepXKaTensam 3apnnaTtHUX KapTok y
pasi iXx nepeodopMNEeHHA 3 MPUYMHM BTpaTW/ BUKPAOEHHS, MOLUKOMKEHHA abo 3 iHWWX NPUYMH Ta
iHiLiaTMBKN BaHky.

3apnnaTHa KapTKa € BracHicTio baHKy i HagaeTbecsl y KOpUcTyBaHHS NpadiBHUKY KnieHta (ta/abo noro
AOBipeHi 0cobi) — aepxaTento NNaTiXkKHOro iHCTPYMEHTY Ha YMOBaX, BU3HAYEHMX 3apniaTHUM NPOEKTOM,
nyoniyHnmm MNMpaBmMnammn HagaHHA MAaTPKHUX Ta iHWKWX nocnyr gisndyHumM ocobam B AT « KOMIHBAHKY,
3adaBoto (Mponosuuieto), Wo € 4oroBopoM G6aHKIBCBLKOro paxyHKy, yKrnageHuMm Mk baHKom i npauiBHUKOM
KnieHta, ummu MNpasunamu ta BHL BaHky.

8.8. BapnnartHi kaptkun, MNMIH, iHauBigyanbHa obnikoBa iHopmauia Ta/abo iHwa iHdopMmauis, sika gae
3MOry 3gilcHoBaTU NnaTbkHi onepauii 3 BUKOPUCTaAHHAM 3apniaTHOI nnaTikHOI KapTkW, HagarTbcA
npauisHmkam KnieHTta yepes kacy BigaineHHs baHky abo yepes3 ynoBHOBaXXeHOro npawisHuka baHky 3a
MiCLLe3HaXOKEHHAM Cy0’ekTa rocnofaploBaHHA MNIiCNA HanexHol nepesipku, Yy T.M. igeHTudikauii Ta
Bepuddikauii UMX npauiBHUKIB B MNOPSAKY, BU3HAYEHOMY YMHHMM 3aKOHO4ABCTBOM, HOPMAaTUBHO-
npasoBumMmu aktamm HBY ta BHL BaHky. IMig yac Buagadi 3apnnaTtHoi kapTkn BaHk iHpopmye npauiBHUKa
KnieHTa - gepxaTtensa 3apnnaTtHOI KapTku MPO MOXMAMBICTb abo HeMOXNKMBICTb 3MmiHM IMIHy. MNepwa 3miHa
MIHy 3giicH0eTbCS 6Ee3KOLWTOBHO (Y pasi MoXNuBoCTi 3MiHu MMIHY).

8.9. bBbaHk 3gincHioe obcnyroByBaHHs KnieHTa 3a nnaTtbkHUMK Ta iHWMMKW NOCNyramu, rnoB’si3aHuMun i3
3apaxyBaHHAM KOLUTIB 3apobiTHOT NnaTu Ta iHWKWX BUNAT Ha paxyHKW nNpauiBHUKIB KnieHTa, Wo BigKpuTi
y BaHky, a Takox obcnyroByBaHHS MOTOYHMX (KapTKOBMX) paxyHKiB MpauiBHUKIB KnieHTa, BigkpuTux y

BaHKy B Mexax 3apnnaTHOro NpoekTy y BigNOBIAHOCTI 4O BMMOT 3aKOHOA4ABCTBA YKpaiHW, HOPMaTUBHO-

npasoBux akTiB HBY, unx Npasun, ymMOB O0OroBopiB, yknageHux baHkom B Mexax 3apnnaTHOro npoekTy,

Ta BHL Banky. [1o Takux nocnyr Hanexatb HacTyrnHi NOCNyru:;

- 3apaxyBaHHSA 3apobiTHOI NNaTu Ta iHWKWX BUNMAAT Ha NOTOYHI (KApTKOBI) paxyHKu npauiBHUKIB KnieHTa,
LLIO BiaKpuTi y BaHky;

- BCTaHOBINEHHA KpeauTHOro nimiTy (oBepapadTy) Ha NOTOYHI (KapTKOBI) paxyHKu npauiBHukis KnieHTa,
o BigkpuTi y BaHky;

- HagaHHA iHdopmauil Npo pyx KOWTIB MO MOTOYHOMY (KapTKOBOMY) paxyHKY, BiAKPUTOMY Yy BaHky
npauiBHuKy KnieHTa;

- 0bpobka 3asB Ta 3BepHeHb npaLiBHUKiB KnieHTa;

- nepesunyck (nepeodopmMneHHs) npauiBHnkam KrnieHTa 3apnnaTtHuMx KapToK y 3B’A3KY i3 3aKiHYEHHSAM
CTPOKY Ail, BTpaTh/ BUKpaAEHHS, NOLLKOMKEHHS ab0 3 iHLWMX NPUYMH;

- [rpocTaBneHHs BiAMiTkM bBaHKy Ha nanepoBOMy HOCii  BigOMOCTEW MpO  NPOBEAEHHS
3apaxyBaHHsi/nepepaxyBaHHsA KOLWITIB 3apOobiTHOI nnaTtu Ta iHWWX nnaTtexiB Ha NOTOYHI (KapTKOBI)
paxyHku [MpauiBHukiB, BigKpuTi Yy BaHKy/ BigkpuTi B iHWMWX GaHkax, Ta iHWi NOcnyru, BU3HAYeHI
3akoHoaascTBOM YKpainu, ummu Npasunamm t1a Tapudamu BaHky.
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8.10. 3apaxyBaHHs 3apo6iTHOI NNaTu Ta iHWMX BUNJIaT Ha NOTO4HI (KapTKOBI) paxyHKu npauiBHUKIB
KnieHTa, wo BigkpuTi y BaHky. [ns sunnatu npauiBHukam KnieHTa 3apobiTHOT nnaty Ta iHWWX BMnnar,
nepeabayvyeHnx YNHHUM 3aKOHOAABCTBOM, LUMIAXOM 3apaxyBaHHS KOLUTIB HA MOTOYHI (KapTKOBi) paxyHKW,
BiakpuTi y BaHky, KnieHT Hagae no baHky 3acobamu COO «PAY CIB» (Ha nnatgopmi iFOBS) abo Ha
MOLUTOBY CKPUHbKY info@cib.com.ua BigomicTb Ha 3apaxyBaHHS KOLITIB nNpauiBHMkam (gani — BigomicTb)
Ta NNaTikHY IHCTPYKLitO, Cyma SIKOi MOBUHHA OOPIBHIOBATK CyMi, 3a3Ha4eHin y uin BigomocTi.

YnoBHOBaXeHi NpauiBHUKM BaHKy Ha nigcTasi oTpMmaHoi BigoMOCTi 34iMCHIO0TL BiANOBIOHI Nepesipku,
HeoOXigHi Ansa 34iMCHEHHsT NNATiKHOI NOCNyrn i3 3apaxyBaHHsI 3apobiTHOI nNnaTy Ta iHWWX BUNNaT Ha
NOTOYHI paxyHKM npauiBHMKIB KnieHTa (30kpema, nepeBipKy HasiBHOCTI 3apaxoBaHOi Ha BignosigHWM
TPaAH3UTHUI PaxyHOK CyMu 3apobiTHOI nnaTu npauiBHUKIB KnieHTa Ta cymm KOMICii, nepepaxoBaHnx
KnieHToM; nepeBipKy BignoBigHOCTI 3aranbHOi CyMu KOMICii Ta cymu 3apo0BiTHOI nnaTtu npauiBHuUKIB KnieHTa
i3 Cymolo, L0 BKa3aHa Yy BigomMocTi, Ta cymu, WO 3apaxoBaHa Ha TPaH3UTHUI paxyHOoK; NepeBipKy cnnaTtu
noaaTKiB Ta iHLWMX NnaTexis 3a nepiod Bunnatu 3apobiTHOI nnaTu y BignoBigHOCTI 40 BUMOr NogaTkoBoOro
kopgekcy Ykpainn Ta BHI Banky). lNicna 3asHavyeHnx nepeBipok 3aincHioeTbca obpobka BigomocTi Ta
3apaxyBaHHS CyMW KOLUTIB Ha BigKkpuTi y BaHKy NOTOYHI (KapTKOBI) paxyHKM npauiBHMKIB KnieHTa.

Y pasi fKWo cyma Kowmicii, wo nepepaxoBaHa KnieHTOM Ha TpPaH3UTHUA paxyHOK pa3oM i3 CyMOo
3apobiTHOI nnatv npauiBHukiB KnieHTa, He Bignosigae Tapudy 3a 3apnnaTHUM MNpoekTom Ta/abo
BMsIBNEHa po30iXKHICTb MiXK 3aranbHOK CyMoro BigomMocTi Ta cymoto, Lo Haginwna Ha TPaH3UTHUA paxyHoK
— 3apobiTHa nnarTa He 3apaxOBYETbCHA HAa MOTOYHI (KAPTKOBI) paxyHKU MpauiBHUKIB OO MOMEHTY
oTpuMmaHHs Big KnieHTa yTouHeHoi/BunpaBneHoi BigomocTi abo BigKOpMroBaHoi Cymun 3apaxyBaHHs.

8.11. BctaHOBNEHHA KpeaUTHOro nimMity (oBepapadT) Ha NOTOUHI (KapTKOBI) paxyHKU npauiBHUKIB
KnieHTta, wo Bigkputi y BaHKy. Ha noTouHi (kapTkoBi) paxyHku, WO BigkpuTi B BaHKy y Mexax
3apnnaTtHoOro NpoekTy npauiBHMkam KnieHta Ha ymoBax TapudHoro nakeTty «BinbHUN», BCTAHOBMNIOETHCS
KpeauTHun nimit (oBepapadT) y po3Mipi Ta Ha ymoBax, BM3HaveHux y Tapudax Banky, nybniuHmx
MpaBnnax HagaHHA NNaTikKHUX Ta iHWKX nocnyr gisndHnm ocobam B AT «KOMIHBEAHKY, a Takox 3asiBu
(mMpono3suuii), Wwo € goroBopom HGaHKIBCLKOro paxyHKy, yknageHum mixx baHkom Tta npauisHukom KriieHTa.
BcTaHoBReHHA KpeamMTHOro NiMiTy (oBepapadTy) Ha NOTOYHWUIA (KApTKOBUIA) paxyHOK npauiBHuka KnieHta
3[iINCHIOETLCA aBTOMATMYHO He Mi3Hille HACTynHOro pobo4yoro AHs NiCnsi NEpPLUOro 3apaxyBaHHS KOLUTIB
Ha Llen paxyHOK Y NporpaMHnX Komnsekcax baHky.
3MiHa po3mipy BCTaHOBMEHOro KpeauTHOro nimity (oBepgpadty) Moxe BigbyBaTucst Ha nigcTasi
3BepHeHHsA lpauisHuka fo BigaineHHs baHky Ta HagaHHS HUM nignucaHoi BignoBigHoi 3aasu. Po3mip
KpeauTHoro nimiTy (oBepapadTy), WO 3MiHIETLCA, po3paxoByeTbcs sk 100% Big cepegHbOi cymu
HaOXOO)KEHb Ha MOTOYHMIN (KapTKOBMIN) paxyHOK 3a 3 (TpW) nonepeaHi Micsui 3 OKPYrNEHHAM B MEHLUY
CTOPOHY A0 cOTeHb. [pUMHATTA pieHHs Wwoao 3MiHM (36inbLUeHHS) pO3Mipy BCTAHOBEHOrO Ha
NOTOYHOMY (KapTKOBOMY) paxyHKy [lpauiBHMKa KpeauTHOro nimitTy (oBepapadTy) 3AINCHI0ETLCA
KpeantHum komitetom (Manum KpeamtHUM KomiTeTom) BaHKy B Mexax CBOIX MOBHOBaXEHb.
[ata BCTAHOBMEHHS KpeauTHOro Mnimity (osepapadTy) piweHHAM KpeauTtHoro komiteTy (Marnoro
KpeauTHOro KOMITeTY) MoXe BiApI3HATUCH Bi4 Aatv nignucaHHa MNpauisHukoM 3asaBu (Mponosuuir), Wwo €
[loroBopom GaHKIBCbKOrO paxyHKy, B paMKax sikoro BCTaHOBMIOETbCHA KpeauTHWUIA NiMiT (oBepapadT) Ha
LbOMY paxyHKy.
MpauiBHUK KnieHTa mMae npaBo BiAMOBUTUCH Bi4 KpeauUTHOro niMmity (oBepapadTy), BCTAHOBNEHOMO

BaHkoM Ha NOTOYHOMY (KApPTKOBOMY) PaxyHKY, LUSIAXOM:

- YCHOro 3BepHeHHS (TenedoHom) Ao KoHTakT-ueHTpy abo HagaHHA NMCbMOBOI 3asaBK A0 BigaineHHs
BaHky (3a goBinbHOW hopmoto baHky) - y pasi SKLO BiH HE KOPUCTYBABCSA KPEAUTHUMM KOLLUTaMMU,

- HajaHHSA NMCbMOBOI 3asiBM (3a AO0BINbHOKW hopmoto abo 3a dpopmoro baHky) oo BigaineHHs baHky - y
pasi HasiBHOCTI 3@ MOTOYHMM (KapTKOBMM) paxyHKOM KpeauTHOI 3aboproBaHOCTI Ta i NoralleHHs.

Mopsgok o6pobkn gaHux OTpuMaHux Big npauiBHUKIB KnieHTa 3asB Ha BigMOBY Big oBepapadTy,
3aKpUTTS Yy BIAMNOBIOHWX MNPOrpaMHMX Komnnekcax baHKy BCTAHOBNEHOro Ha MOTOYHWUWA (KapTKOBWUW)
paxyHOK nMpauiBHuka KnieHTa kpeguTHoro nimiTy (oBepapadTy) 34IMCHIOETLCA 3a MpOLEeaypoto,
BM3HadeHoto BH[ BaHky.

8.12. HapaHHsA npaudiBHMKY KnieHTa iHcopmauii npo pyx KowTiB MO NOTOYHOMY (KapTKOBOMY)

paxyHKy, Bigkputomy y baHKy, 30iCHIOETLCS LUIAXOM:

- (OpMyBaHHs, OPYKYBaHHS, OPOPMIIEHHA Ta HaJaHHA BUMUCKM MPO PyX KOLWTIB MO MNOTOYHOMY
(kapTkOBOMY) paxyHKy npuv 3BEpHEHHI npauiBHuka KrnieHTa o BigaineHHa baHky. Y pasi 3BepHEHHS
npauiBHvka KnieHTa wopno HagaHHA gybnikata BMMUCKM, Taka BUMNWCKA HadaeTbCsa Micnsi onnatu
BapTOCTi Uiel nocnyru BignosigHo Ao Tapudis BaHky;
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- HagaHHa iHdopmauii (yTouHeHb) KOHTakT-LeHTpPOM Yy TenegoHHOMY pexumi 3a 3BEPHEHHSIM
npauisHmka KnieHTa Npo CTaH paxyHKy/pyXx KOWWTIB 3a MOTOYHUM (KapTKOBUM) pPaxyHKOM Ta iHLUOI
iHdbopMaLii 3a BHYTPILLHBbOI Npouenypoto, BctaHoBreHoto baHkom. Mpu ubomy Oyab-sika iHdhopmalis
3a 3BepHeHHsM i3nyHMx ocié — npauiBHukiB KnieHTiB HagaeTbcst KOHTaKT-LEeHTPOM nicnis
ineHTndikauii umx ocib.

8.13. [Jo nocnyrn 3 o6po6Ku 3aAB Ta 3BepPHEeHb NpauiBHMKIB KnieHTa BigHOCKMTLCA OTpuMaHHA baHkom
Bif npauiBHMKIB KnieHTa BignoBigHMX 3a8B NPO HagaHHS NOCNyr 3a 3apnnaTHMMN KapTkaMu (3okpema, Ha
BCT@HOBIEHHS/3HATTS/3MIHN KapTKoBuX nimiTiB /CVV2 /CVC2 koady, Ha OnokyBaHHS/po36rnoKyBaHHS
nnaTiXkHOT KapTKM, Ha opopMIIEHHST 404ATKOBOI MNaTiKHOI KapTku, Ha NepeBunyck (nepeodopMiieHHs)
nnaTiXkHOT KapTKM TOLWO), X po3rnga Ta BUKOHAHHS YNOBHOBaXXeHMMW npauiBHMKamu bBaHky. 3asHayeHi
3asBK nogarTbecs A0 baHKy Ha manepoBUX HOCISX, @ 3asiBU Ha BCTAHOBIEHHS/3HATTS/3MIHWU KapTKOBUX
nimiTie /CVV2 /CVC2 koay, Ha 6nokyBaHHSA/po36noKyBaHHA MNaTiKHOI KapTKU MOXYTb nogaBaTuUCs y
BUrNAAI 3anuTiB/3BepHEHb Yepe3 KOHTaKT-UeHTp 3 noganblimm OOPMIIEHHAM Ha ManepoBUX HOCIAX Y
nopsaky, susHadeHomy BH/ BaHky.

8.14. NMepeBunyck (nepeodopmneHHs) MNMpauiBHMKaM 3apnnaTHMX KApTOK Y 3B’A3KY i3 3aKiHYeHHAM
CTPOKY Aii, BTpaTolo/ BUKpaAEHHAM, NOLIKOMAXKEHHAM ab0 3 iHLIMX NPUYMAH.

lMepeBuMnyck 3apnnaTHUX KapToK, CTPOK Ail AKX 3aKiHYYyETbCS, 30INCHIOETECSH aBTOMATUYHO Ha NiACTaBi
danny (3BiTy), Wo dopmyeTbcsi BaHKOM 3 ypaxyBaHHSAM HacTyNHWUX KpUTEpiiB Bigbopy aBTOMATU4HOrO
nepeBuNycKy 3apniaTHMX KapTok, a came: 1) 3a octaHHi 3 (Tpu) mMicaui (Big gatn dopmMmyBaHHs danny) 3a
3apnnaTHOIO KapTKOto, fika niansarae nepesunycky, 6yno 34iMCHEHO He MeHLLIE OAHIET onepauii (KnieHTCcbka
onepavuis); 2) Ha NOTOYHUIA (KApTKOBUIN) paxyHOK 3a OCTaHHi 3 (TpW) Micaui 34iCHI0OBaNoOCh 3apaxyBaHHS
3apoObiTHOT NNaTK He MEHLIE OHOro paay.

BipoineHHa baHky 3abesnedvyloTb NpoBedeHHA poboTu 3 npadiBHnkammn KnieHta ta/abo 3 KnieHTowm,
3apnnaTHi KapTKM SKMX € HeakKTUBHMMW, LWOoAO0 YTOYHEHHA nepeniky npauiBHUKIB i HeobXigHOCTI
nepeBunycKy 3apnnaTHUX KapToK, Ta 34INCHIONTb 3aMOBIIEHHS Ha MEepPeBUNYCK 3apniaTHUX KapToK Yy
nopsiaky, sBusaHavyeHomy BHJ BaHky.

MepeBunyck (nepeodopMneHHd) 3apnnaTHMX KapToK MO NpuYMHi BTpaTu/ BUKPaAEHHS, MOLUKOOKEHHS
abo 3 iHLIMX NPUYMH 3AINCHIOETLCA Ha NiacTaBi 3asBK nNpauiBHUKa KnieHTa, sika nogaeTbcsa A0 BiadineHHs
BaHky y nanepoBomy Burnagi, abo WnaxoMm 3BepHEHHS TenedoHom 00 KOHTakT-UeHTpy, 3 noganblimnm
0bOpPMIIEHHAM 3a8BM Ha NanepoBUX HOCIAX Yy NOpsSAKY, Bu3HadyeHomy BH[L BaHky.

8.15. Y pasi, konn KnieHT 3BepHyBcsa 40 BipgaineHHa BaHky npo HeobXigHiCTb NpocTaBneHHs BigMITKM
BaHky Ha nanepoBoMy HoOCIT BigomocTi npo npoBeaeHHs 3apaxyBaHHA KOLWITIB 3apobiTHOT NnaTtu Ta iHLWKX
nnaTtexiB Ha MOTOYHI (KapTKOBI) paxyHkM npauiBHukiB KnieHTa, wo BiakpuTti y baHKy, ynoBHOBaxeHWUi
npauisHuk baHky 3abeaneuvye:

v' npunHaTTa Big KnieHTa Ha nanepoBux Hocisix Bigomocti. Mpu ubomy, BigomicTb noBuHHa 6yTu
3acBigyeHa nianMcamm ynoBHOBaXKEHWX OCIO Ta nedaTtkot (y pasi BMKOpuCTaHHSA) KnieHTta, 3pasku
nianucie aknx 3aaeneri y lMNepeniky posnopagHukie (ons cy®’ekTiB rocnogaptoBaHHs), Y AOroBopi,
yKnageHoMy B Mexax 3apnnaTHoro npoekty (anga disnyHmx ocib-nignpuemuis);

v MepeBipKy AaHWX (3aranbHOI CyMy 3apaxyBaHb 3apOoOiTHOI NnaTtu, 3aranbHoi KinbkocTi 3anucis, M.1.6.
npadiBHukiB Ta ix PHOKII Towo), 3a3HadyeHnx B OTpMMaHii Ha nanepoBux Hocisax BigomocrTi, 3
OaHumMun, 3a3HadeHnmu y BigomocTi, wo 6yna HagicnaHa go baHky 3acobamm COO «PAY CIB» B
eNeKTPOHHOMY BUMMAAi Ta Ha NiacTasi Kol Byno 34inCHEHO 3apaxyBaHHA/NepepaxyBaHHs 3apobiTHOI
nraTun npawiBHUKaMm;

v npocTaBneHHs Ha BigomocTi BnacHopy4Horo nignucy Ta Bigbutky wramny BaHky.

8.16. 3akputTa 3apnnatHoro npoekty KnieHTta. 3apnnatHuin npoekT KnieHTa 3akpuBaeTbCs 3a:
- iHiyiaTMBOO KnieHTa — cy6’ekTa rocnogapioBaHHA, gi3n4HOI ocobu-nignpuemMusa Ha niactasi 3assu
Ha Big’egHaHHS Ne6;
- iHiuiaTBol BaHka - BIigMOBIAHO 0O OOrOBIPHMX YMOB, WO Ail0Tb HA MOMEHT iHiLitoBaHHS BaHkom
npouecy 3akpuTTa 3apnnatHoro npoekty KnieHTa, Ha nigctasi pilleHHA KepiBHUUTBA bBaHky
(MpaBniHHg BaHKy, MOCTIMHO AiloYoi IHBEHTapmM3auinHOI KOMICii) 3 nonepeaHiM iHOpMyBaHHAM
KnieHTa npo Hamip 3aKpuTTSa 3apnsiaTHOro NPOEKTY (He ni3Hiwe Hix 3a 10 (aecaTb) kKaneHgapHUX gHiB
00 MOMEHTY PO3ipBaHHSA OOroBOpY), WAAXOM HaacunaHHs BignosigHoro Jlncta (3a popmoto BaHky).
Y pasi 3BepHeHHA KnieHtTa ao BaHKy npo 3akputta 3apnnaTtHOro npoeKTy YMNOBHOBaXEHi
npauiBHUKN BaHKy 30iNCHIOITL Aii, BU3HaYeHi BHYTPIiLWHIMK npouenypamu baHky, 3okpema:
1) 3aiCHIOOTL NepeBipKy HasBHOCTI 3aboproBaHOCTi 3a HagaHi nocnyru 3rigHo Tapudis B pamkax
3apnnaTHOro MpoekTy Ta 3a 1l HasiBHOCTI CMUCYIOTb KOWITW 3 MOTOYHOro paxyHky KnieHTa wnsaxom
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AOrOBIPHOrO cnucaHHA abo oTpMMaHHs Big KnieHTa nnaTikHOI IHCTPYKLUii Ha cnnaTty KoMmicii/noraweHHs
3aboproBaHocTi;

2) nosigoMnaTb KnieHTa, Wo Ans NnpoBefeHHs npoueaypy 3akpuUTTS 3apnfaTHOroO NPOEKTY NMOTOYHI
paxyHKU MpauiBHUKIB, BIOKPUTI Y Mexax 3apnnatHoro npoekty, 6yayTb nepeBefeHi baHkom Ha iHWWM
TapndHMiA naket obcnyroByBaHHsS BignoBigHO Ao Aitoumx Tapudis. [lepeBeneHHA 30IMCHIOETLCS 3
ypaxyBaHHAM OOroBipHMX YMOB Ta NOPSAKY, BU3HAYeHoro nyoniyHmumu Mpasunamu HagaHHA nnaTikHUX
Ta iHWKx nocnyr gisnyHnum ocobam B AT «KOMIHBAHKY. Y pasi, akwo npauiBHuk KnieHTa xo4e 3akpuTm
paxyHOK — oMy HeoOXxigHo 3BepHyTUCA 0 BigaineHHsa baHky onst o0bopMneHHs 3aKpUTTS paxyHKy.

BaHk, 6e3 nonepeaHbOro noBigomneHHs KnieHTta, 34iAcHIOE nepeBedeHHs NOTOYHOro (KapTKOBOrO)
paxyHKy npauiBHMKa, BiAKPUTOro B MeXax 3apnnaTHOro npoekTy (Ta skun ob6crnyroByeTbCsl 3a TapuUHNM
naketom, nepegbadeHnm Ona sunnaTtu 3apobiTHOI nnatn), Ha obcnyroByBaHHS 3a yMOBaMW iHLLIOrO
TapudHOro nakety BiAMOBIAHO OO Aitoumx TapudpiB 3 ypaxyBaHHSM [OrOBipHUX YMOB Ta MOPSAKY,
BM3Ha4YeHoro nyoniyHumm MNpaBunammn HagaHHA NNaTiKHMX Ta iHWKWX nocnyr gisnyHuM ocobam B AT
«KOMIHBAHK». Take nepeBegeHHs baHk 34iicHIOE 3 MepLIoOro u4Yucria KaneHO4apHoro micsaus,
HacTynHOro 3a Micsiem, B AKOMy BiaGynacs nopais, a came:

» OoTpuMaHHs iHopMauii Npo MNPUMNUHEHHST TPyAOBMX BIiOHOCUMH MiX [lpauiBHMKOM Ta cyG’eKToM
rocrnogaptoBaHHs-poboTogaBuem - KnieHtom banky abo

» nMpunuHeHHs gii goroBopy Mk baHkom Ta KnieHTom - poboTogaBuem npo 0OCnyroByBaHHS
3apnnaTHoro npoekty, abo

» BIOACYTHOCTI HaOXOMKEHb Ha MOTOYHMM (KapTKOBWMW) paxyHOK npauiBHMKa kowTiB Big KnieHta —
po6oTtogasus npotarom 180 (cTa BiciMaecATn) kaneHaapHUX OHiB.

3akpuTT4 3a iHidiaTuBOK BaHKy noToYHMX (KapTKOBUX) paxyHKiB npauiBHukiB KnieHTa, ski 6ynu
BiOKpUTI Ha ymoBax TapudHoro nakety «3apnnatHa kapTka» (B T.4. 3rogoM nepeBedeHi Ha iHWun
TapudHUn NakeT) B paMkax 3apniaTHOro npoekTy, 34iINCHIETBHCS Y BiANOBIOHOCTI A0 AOrOBipHMX YMOB,
BM3Ha4yeHux 3assoto ([ponosuuieto), nybniyHumu lMpaBunamun HagaHHA NNATKHUMX Ta iHWWX nocnyr
disnyHuM ocobam B AT «KOMIHBEAHKY, Ta y nopsgky, BctaHoneHomy BH[ BaHky.

8.17. KnieHT rapaHTye, WO Ha MOMEHT nepepaxyBaHHA 0O BaHKy rpoloBMX KOLITIB 3 paxyHKIB B iHLINX
GaHkax, B cymi 3apobiTHOI nnaty npaudiBHukiB KnieHTa 1 iHWKX BUAIB BUNNaTt, nepeadavyeHnx YNHHUM
3aKOHOOaBCTBOM YKpaiHu, 3 uUux cym KnieHTOM BXe 34INCHEHO YTPUMaHHA BCiX nogaTkiB Ta iHLWMX
000B'A3KOBMX Matexie, nepegdadvyeHnx YMHHMM 3aKOHOOABCTBOM YKpaiHM, B NOBHOMY 06c¢sa3i, i baHk He
Hece BigNOBiAanNbHOCTI 3@ NOBHOTY TAKOro yTpuUMaHHs (cnnaTw).

8.18. KnieHT nepeaae BigomicTb Ta nnaTikHi JOPYYEHHS Ha NepepaxyBaHHSA rPOLLOBMX KOLUTIB Ans Bunnar
CniBpob6iTHMKam i komicii 4o baHky npotsrom OnepauinHoro Yacy. MNpu nogaHHi BigoMocTi Ta nnaTtipkHMX
IHCTPYKUiA Ha nepepaxyBaHHA IPOLIOBMX KOWTIB And Bunnart npauisHukam KrieHTa i komicii nisHiwe
OnepauinHoro Yacy AHeM iX NogaHHsS BBAXXAETbCA HACTYNHUIN BaHKIBCbKMIA OEHb.

8.19. BignoBiganbHICTb 3@ KOPEKTHICTL/BIANOBIAHICTL AAaHMX, WO 3a3HaveHi y BigomocTtax Hece KrieHT.

8.20. KnieHT 3000B’A3yeTbCs NoBiaoMnsaTK baHk Npo 3BiNbHEHHS NpaUiBHUKIB NPOTArom 14 kaneHgapHux
OHIB Bi4 gaTtu 3BiNbHeHHs abo HacTaHHA HWOI nogii, wWwo B ManbyTHbOMY CTaHe MNPUYMHOK He
HagxomkeHHs B bBaHk 3apobiTHOI nnatM Ha paxyHOK npauiBHUKIB KnieHTa (CKOpoOYeHHs LwTaTy,
GaHKpyTCTBO TOLLO).

8.21. KnieHT Mae npaBo iHiLjiloBaTM BCTAHOBMNEHHSA KPeauUTHOro nimity (oBepapadTy) npauiBHUMKam B
Mexax 3apnnaTHOro NPoeKTy LWASXOM HagaHHA 00 baHky nucta-nosigoMneHHsa 6e3 (hiHaHCOBOT NOPYKK
Ta/abo nucTa-rapaHTii  wWoao 3abesnedyeHHs  MOpykM  piHAaHCOBMX 3000B'A3aHb  NpauiBHUKIB,
BCTaHOBMeHoro baHkom hopmarty, nignmMcaHoro ynoBHoBaXKeHMMN ocobamm Ta CKpinneHoro nevaTkoto, 3a
YMOBM Tl BUKOPUCTAHHS, 3riAHO nepeniky po3nopsaHUKIB paxyHKy.

8.22. KnieHT norompxyeTbcs, Wo BigomicTe B enekTpoHHOMY BUrNAai, ska Hapaetbcd 0o banky ang
3iINCHEHHA NNaTPKHUX MOCHYT i3 3apaxyBaHHS KOLITIB 3rigHO NyHKTY 8.10 uux MNpaswun, 3i ctopoHy baHky
po3rnsaacTbes AK nigcTaBa Ang 3apaxyBaHHS KOWTIB Ha BigKpuTi y baHky paxyHku npauiBHukam KnieHTta/
ANA nepepaxyBaHHS Ha paxyHKW, BigKpuTi npauiBHukam KrieHTa B iHWKWX GaHKax, 3a 3a3HavyeHumu y
BigpomMocTsax peksisutamu.
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9. MPABA TA OBOB’A3KU CTOPIH
9.1. O60B’saA3kMN BaHKy

9.1.1. baHk, nignucaHHAM [loroBopy 6aHKIiBCbKOro paxyHKy Ta KOMMJIEKCHOro HagaHHs nocnyr,
3000B’A3YETLCA:

9.1.1.1. 36epirati TaeEMHMLIIO NO onepauisim KnieHTta Ta HagaBaTu iHpopmaLito o4O HMUX TPETiM ocobam
TiNbKkn y BUnagkax, nepeabadveHnx unmm MNMpasunamm Ta gilo4mm 3akOHO4ABCTBOM YKpaiHu.

9.1.1.2. Hapgasatu KnieHTy:

- [0 YKNageHHsa JoroBopy Npo HadaHHA NnaTiKHUX NOCnyr Ta nepeq iHilitoBaHHAM nnaTiXkHOT onepaLii Ha
©es3onnarHin ocHoBi iHbopmauito npo baHk, nnaTikHy Nocnyry Ta Nops4oK i yMOBM 34iINCHEHHS NAaTiXKHOT
onepavii abo goctyn oo Takoi iHdopMalii nepes, iHiLiloBaHHAM MAAaTHUKOM MAATKHOI onepavii; KOMICIHI
BMHaropoan, Lo 3aCTOCOBYKOTbLCA A0 0OpaHoi KopucTyBavyeM NNaTKHOI MOCMYrn; OPIEHTOBHUIN KypcC
nepepaxyHky iHO3eMHOI BasoTW, LLO 3aCTOCOBYETbCS [OMfs1 BMKOHAHHA MNaTKHOI ornepadii; cnocid
KOMYHiKaUii; 3axogun 6e3neku; CTPOK Aii OroBopy Npo HagaHHSA NNaTiXKHUX NOCNYT, NOPSIAOK YHECEHHS 3MiH
00 UbOoro AoroBopy Ta yMOBM MOro NPUNUHEHHS Ta iHWY iHopMaLito, BU3HayeHy 3akoHomMm YkpaiHu «[po
nnaTtikHi nocnyrm» Ta NoTpibHy Ha po3cya baHky;

- HaneXxHurn NoMy NPUMIPHKK yKrnageHoro uboro [loroBopy, gorosopy 3a [NpoaykTom, y TOMy 4nichi y pasi
yKnagaHHsa OroBopy 3a 40NOMOrot 3acobiB iHpopMauinHmx, iHopMaLiiHO-TENEKOMYHIKaLiMHUX CUCTEM
B EINEKTPOHHIN dopMi 3a gonomoro 3acobiB iHopMauiHMX, iHOpMALINHO-TENEKOMYHIKaLiNHNX
cucTewm;

- KOHCynbTauil LWOAO 34IMCHEHHA pOo3paxyHkiB, KacoBoro o6cCrnyroByBaHHs Ta iHWWX MOCAyr, LWO
HapatoTbes baHkom.

KnieHTy — ¢pisnyHin ocobi-nignpuemuro (POIlN) HagaBaTn Ha NOro BUMOTY:

- aKTyanbHy iHbopMmaLiito NPO CUCTEMY rapaHTyBaHHS BKnaais pisnyHMX ocib SK 40 yKnagaHHS JOroBopy,
Tak i nig vac gii goroeopy BignosigHO A0 3aKOHY NPO rapaHTyBaHHA BKNagiB Ta NignyHKTIB 7-10 NyHKTY 2
po3sainy IV IHCTpykKuil Npo nopsiaok 3aincHeHHs PoHAOM rapaHTyBaHHS BKNagiB di3aMyHUX OCib 3axmcTy
npae Ta OXOPOHIOBaAHMX 3aKOHOM iHTepeciB BKNaAHWKIB, 3aTBEPIKEHOI PilLeHHAM BMKOHABYOI AMpeEKLUil
doHay rapaHTyBaHHS BKNagiB isnyHmnx ocib Big 26.05.2016 Ne 825, 3i amiHamu;

- Butar 3 pgorosopy/umx [MpaBun/ymoB wWoOo nopsaky OBCNyroByBaHHA paxyHKa, 3acBigvyeHuin
YNOBHOBaX€EHOK 0coboto baHKy, SKLWO O0roBip ykrnagaeTbcsl y dOpMi OOroBOpPY MpUEOHAHHS, iHLIOro
ny6nivyHoro gorosopy.

Hapgasatn ®OI1 [JoBigKky Npo cucTemy rapaHTyBaHHs BKnagis oisnyHmx ocid 0o yknageHHsa Jorosopy,
akwo POl He mae paxyHkiB y BaHky Ta nicnsa yknageHHs 4OroBOpY - He piflle HiK OOWH pas Ha pik y
Cnocid, BM3Ha4eHun rnasoto 7.5 posginy 7 umx MNMpasun.
9.1.1.3. OsHanomnioBatn KnieHta 3 tpuanictio OnepauinHoro gHa Ta OnepauiiHoro 4vacy baHky,
aitouumn Tapudpamm baHky B MOMeHT nignucaHHa [JoroBopy GaHKiBCbKOrO paxyHKy Ta KOMMSIEKCHOMO
HagaHHSA Nocnyr.

9.1.1.4. Coe4vacHo po3milyBaTu iHhopmMaLito Wwoao 3amiHm Tapudis, TpmeanocTti OnepauinHoro gHsa Ta
OnepauinHoro yacy Ha Cawnti baHky Ta y 3aranbHogocTynHux Ans KnieHTie npumilleHHAax BaHky.

9.1.1.5. 3giMcHnTN o yKNnageHHa [oroeopy/ HagaHHA BIAMOBIAHOI NMATiKHOI nNocnyri/ NpoBegeHHS
nnaTikHOI onepadii HanexHy nepesipky KnieHTa (npeactaBHuka KnieHta) y BignoBigHOCTI 4O BUMOT
3aKoHOAaBCTBa YKpaiHM y cdhepi 3anobiraHHA Ta npoTuaii neranisauii (BigMmBaHHI0) 4OX0AiB, OAEPKAHUX
3M0YMHHMM LUASIXOM, PiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3NOBCHOMXKEHHSA 30poi MacoBoro
3HULLEHHS, HOpMaTMBHO-NpaBoBux akTie HBY Ta BH[ BaHky.

9.1.1.6. 3abesnevyBaTn HanexHun 3axuct iHTepecie KnieHTta, 36epirat 6GaHKIBCbKY TAEMHULIO LLOAO
noro onepadin no PaxyHkam 3rigHO 3 BUMOramMmu YMHHOrO 3aKOHOA4aBCTBa YKpaiHW. baHKiBCbka TaEMHUUSA
po3KpMBaeTbCA BaHKOM BUKIIOMHO Y BUMagKax, BU3HAYEHUX YUHHUM 3aKOHOAABCTBOM YKpaiHu,
HopmaTuBHO-nNpasosumu aktammn HBY, posginom 15 uux MNpasun KnieHT Hagae 3rogy Ha pPO3KpUTTA
OaHkiBcbkoi TaemHuui Mogatkosoi cnyxbu CLUA, srigHo 3akoHy CnonydeHux LUTaTiB Amepukn «[lpo
nogaTKoBi BUMOMM 4O iIHO3EMHUX PaXxXyHKiB».

Bumorn po 30epexeHHss OaHKiBCbKOI TaEMHMLUI He MOLMPIOTLCA Ha BUMagkWM, Konu 4vepes
HEBWKOHaHHSA abo HeHanexHe BMKOHaHHSA yMOB Liboro [JoroBopy notepnina CTopoHa 3aCTOCOBYE 3axoau
Ans NOHOBMEHHS CBOIX NopyleHux npas. Y pasi, akwo KnieHT nopywwus gaHui Jorosip, baHk moxe
PO3KpUBaTK iHPOPMaLio, ika MICTUTb BaHKIBCbKY TaEMHMLIO Ha WO KnieHT Hagae 3rogy.
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9.1.1.7. Bigkputn Knienty MNoTOYHI paxyHkM Ha nigctasi Moro 3asiBn Npo BiAKPUTTA paxyHKy Ta BCiX
HeobXigHMX OOKYMEHTIB Ta iHdhopMaLlii, BUSHAYEHNX YNHHMM 3aKOHOLABCTBOM, HOPMaTMBHO-NPaBOBUMM
aktTamu HBY, y T.4. 3 nuTaHb diHAHCOBOIrO MOHITOPUHrY, rnasoto 4.1 unx MNpasun Ta BHO BaHky.

9.1.1.8. pwn BigkpuTTi abo 3akpuTTi paxyHky KnieHTy BaHKk nepeBipse HasBHICTb iHdopMauii npo
BHeceHHs KnieHTa ao €aunHoro peectpy 60pxHuKiB. BaHk y pasi BigkputTs abo 3akpuTTa paxyHKy KnieHTy,
BHECEHOMY A0 €OUHOro peectpy DOPXKHUKIB, Y A€Hb BiAKPUTTS ab0o 3aKpUTTS paxyHKy NOBIAOMNSAE Npo ue
3as3HayeHun y €amHomy peecTtpi GOpXHUKIB OpraH Oep)kaBHOiI BMKOHaBYOl crykbm abo npuBaTHOrO
BMKOHaBLS.

9.1.1.9. Hapgasatu KnieHTy nocnyru BignosigHo 0o yMmoB [loroBopy Ta BUMOI YMHHOIO 3aKOHO4aBCTBA
npoTtarom OnepauiiHoro 4acy, a 3a HeobXigAHOCTi i MpU HAsIBHOCTI Takoi MOXNMBOCTI y BaHky nicns
3akiH4eHHA OnepauinHoro vacy.

9.1.1.10. 3abesnevyBaTy CBOEYacHe 3apaxyBaHHA Ta CNMCaHHA kowTie KnieHTa.

9.1.1.11. [opyyeHHsa KnieHTa, WO MICTATLCA B pO3paxyHKOBUX AOKYMEHTaX, BUKOHYIOTbCH TiNbKMA 3a
YMOBW HasiBHOCTI KOLUTIB Ha paxyHky KrieHTa, kpim Bunagky aii Mk KnieHTom Ta BaHKOM iHLLMX JOroBipHMX
[JOMOBJIEHOCTEWN.

9.1.1.12. KnieHT Hagae 3rogy Ta gopy4vae, a baHk 3060B'A3yeTbCs BUMKOHYBATW CMMCAHHSA KOLWITIB 3
paxyHKy KrnieHTa Ha nigctaBi nnaTtikKHUX iHCTPYKUiA, LLO CKMadeHi Ha nanepoBOMYy HocieBi Ta/abo B
€reKTPOHHOMY BUMMAAI i3 AoaepKaHHAM BUMOI 3aKoHOA4aBCTBa YKpalHM Ta HOPMAaTMBHO-NPaBOBMX aKTiB
HBY.

9.1.1.13. Y BunagKy nepepaxyBaHHA KoWTiB HeHanexHomMy oTpumyBady 3 BWMHM bBaHKy, HeramHo
Hagicnaty nosigomMneHHs HeHanexHoMy oTpumyBady (6e3nocepeaHbo abo Yepes 6aHk, wo obenyrosye
LbOro oTpMMyBaya) Npo 3A4iINCHEHHST NOMY NOMUITKOBOIO nepekasy Ta Npo NoTpeby NoBepHYTU 3a3HaveHy
cymy npoTtsroM 3 (Tpbox) pobounx AHIB 3 AaT HAOXOMXKEHHS TAKOro NOBIAOMIIEHHS.

9.1.1.14. 3gincHoBaTM NPUAMaHHA Ta BUOa4Yy roTiBKM BiAMNOBIAHO 40 YMHHOIO 3aKOHOO4ABCTBA YKpaiHM Ta
aitoumnx Tapudis baHky.

9.1.1.15. 3abes3neuyBaTy 3 AOOEPXaHHAM BUMOI 3aKOHOAABCTBA YKpaiHM Ta HOPMAaTMBHO-NPaBOBUX
aktiB HBY cBoe4acHe 3apaxyBaHHs KOLUTIB Ha paxyHOK KnieHTa (3 ypaxyBaHHAM OaTu BartoTyBaHHS).

9.1.1.16. PerynsipHo Ta 3a BuMoroto KnieHTa, BugasaTtu KnieHTy BUNNCKM MO paxyHKY.

9.1.1.17. Ha 3anut KnieHTa HagaBaTtu iHdbopMaLiito Npo npoBeaeHi onepadii, 4ybrikaTty BUNMCOK, a TakoX
Konii OKYMEHTIB LLLOAO onepauin No paxyHKy.

9.1.1.18. BaHk He Bege 06nik NnaTiXXHUX iIHCTPYKUiM KnieHTa y pasi BigCyTHOCTI (HE4OCTaTHOCTI) rPOLLOBUX
KOLUTIB Ha paxyHKax, BiaKpuTuKX BignosigHo ao [lorosopy.

9.1.1.19. baHk 3aincHoBaTN HapaxyBaHHA NPOLIEHTIB Ha 3afIMLLKN BiNbHUX KOLUTIB Ha paxyHkax KnieHTa
3rigHo uux MNpasun Ta gitounx Tapudiie baHky Ta 3apaxoByBaTu iX Ha paxyHku KnieHTa. [pu opopMneHHi
[oroBopy 3 HenpubyTKOBOI oOpraHidauietdo baHk He 34iMCHI0E HapaxyBaHHSA MPOLEHTIB Ha 3anuLLKu
BifTbHMX KOLUTIB Ha paxyHkax KrieHTa.

9.1.1.20. MpunuHntn ob6cnyroByBaHHS KnieHTa no onepaduism MoTOYHOro paxyHKy y BUNaaKky nopyLueHHs
KnieHTom cBOiX 3060B’si3aHb, BU3Ha4YeHUX Lmmu NpaBunamm, 40 MOMEHTY YCyHeHHs KnieHToM Takoro
NOPYLUEHHS.

9.1.1.21. BukoHyBaTW YHKLUii areHTa BanTHOrO KOHTPOMK Y BIiAMNOBIOHOCTI OO0 BWUMOI YUHHOIO
BaNKTHOIO 3aKOHOAABCTBA YKpaiHW.

9.1.1.22. TMig 4ac onnatn 3a gorosBopamu nignpuemMcTs, BU3Ha4YeHNX 3akoHOM YKkpaiHu «[Mpo GaHku i
OaHKIBCbKY OiANbHICTb», 3 METOH Aodep)KaHHA BuMOr 3akoHy YkpaiHu «[1po 34iMCHEeHHs gepXaBHMX
3aKynisenb» (3i 3MiHaMu Ta 4ONOBHEHHAMW), BUTpebyBaTu Big KnieHTa 4OKyMeHTW, nepeadaveHi YMHHUM
3aKOHOAaBCTBOM YKpaiHW, y TOMY 4uchi:

v/ 0OroBip Npo 3aKyniBnto;

v/ 3BIT Npo pe3ynbTaTv NPOBEAEHHS Bi4NOBIAHOI NpoLEeaypy 3aKynisni;

v/ OronOLIEHHS NPO NPOBEAEHHS BiAMOBIAHOI NpoLeaypu 3akynieni;

v NOBIOOMMEHHS NPO akKUenT Mpono3uuii KOHKYpCHMX TopriB (OKpiM npoueaypy 3akyniBni y OZHOro
yyacHuka);

v/ OrONOLEHHS NPO pe3ynbTaTyh BigNoBIAHOI Npoueaypy 3akynieni.

BukntoueHHsIM MOXyYTb By TV NnaTikHi IHCTPYKUiT KnieHTa, siki y npusHayveHHi nnaTtexy MictaTb iHdhopmalito,
WO yroaa He BMMarae npoBefeHHst TeHaepy 3rigHo 3akoHy «[po 34iMCHEHHA AepXXaBHUX 3aKyniBenby.
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9.1.1.23. BigmoBuTUCA Big NiagTpMMaHHA 4iNOBUX BIGHOCUH (Y TOMY YMCHI LUNAXOM pO3ipBaHHA AiNOBUX
BigHOCKH) abo npoBeneHHs diHaHCOBOI onepadii y pasi, Konu 34iIMCHEHHS] HaNeXHOI NepeBipKn, y T.u.
ineHTudikauii Ta/abo Bepudikadii KnieHta /npeactaBHmka KnieHta (y TOMy YnCni BCTAHOBMEHHS AAHWX,
WO AalTb 3MOry BCTAHOBUTU KiHLUEBUX GeHediuiapHMX BracHuUKiB (KOHTponepiB), € HeMOXnMBUM abo
SKWO y baHka BUHMKAE CyMHIB CTOCOBHO TOrO, L0 ocoba BUCTYNaE Big BACHOIO iMEHi;

9.1.1.24. BigmoBuTn B 06CNyroByBaHHi (y TOMY YMCHi LUMISAXOM PO3ipBaHHA OiNOBMX BiOHOCKMH) Yy pasi
BCTAHOBMNEHHs1 akTy nogaHHa KnieHToM nig 4ac 3giicHeHHs igeHTudpikadii Ta/abo Bepudikauii
HeOOoCTOBIpHOI iHdopMaLii abo NnogaHHs iHdopMaLii 3 METO BBeAEHHS B OMaHy baHk.

9.1.1.25. 3ynuHnTK 34iACHEHHsT dbiHAHCOBOI onepalii, SKLWO il y4acHMKOM abo BUrogooLepXyBavem 3a
HUMK € ocoba, siKy BKNOYEHO 0 nepeniky ocib, NoB'a3aHnx 3 NPOBaJ)KEHHSIM TEPOPUCTUYHOI AiANIbHOCTI
abo LLoAO0 AKMX 3aCTOCOBAHO MiXXKHAPOAHI caHKuii, caHkuii PHEOY (aKkwo Buan Ta yMOBM 3aCTOCYyBaHHS
caHkUin nepegbadatoTb 3ynnHEHHs1 abo 3abopoHy diHaHCOBMX onepadin).

9.1.1.26. Y pas3i He MOXIMBOCTIi BMKOHATWU MAaTKHI  IHCTPYKUii Ha  CcnMcaHHs/MpumycoBe
CMNCaHHSA/CTATHEHHs)/ KOWTIB 3 paxyHKy KnieHTa B A€Hb MOro HaOXOMKEHHS (SKLWO Len OOKYMEHT
HaginwoB npotsarom OnepauiiHoro 4acy baHky) abo He nisHiwe HacTynHoro pobo4voro AHA (SKLWO
AOKYMEHT HaAiMLWOoB Nicns 3akiH4eHHs1 onepauinHoro 4acy) no NpuUYMHI BiACYTHOCTI/HeJOCTaTHOCTI KOLUTIB
Ha CBOEMY KOPECMNOHAEHTCbKOMY paxyHKy, baHk 3060B’s13aHui:

- B3ATM MNNaTiXKHY iHCTPYKUiO MnaTHUKa/CTsaryBada Ha oOnik 3a BignoeigHMM no3abanaHCcoBuM
paxyHKOM;

- HapgicrnatM NMCbMOBE MOBIAOMIIEHHSI MMATHUKY/CTAryBavy MNpO HEBUKOHAHHS MOro MnaTipkKHOI
IHCTPYKUji i3 3a3Ha4YeHHAM MpuUYnHKU: «Hemae/HegoCcTaTHLO KOLWTIB Ha KOPECNOHAEHTCbKOMY
paxyHKy 6aHky». [MoBigomMneHHs cknagaeTbes 3a TUMOBOK (DOPMOL0, 3aTBEPAXKEHOK HOPMATUBHO-
npaesoBuM aktoM HBY, o pernameHTye 6e3roTiBKOBi po3paxyHKX B HaLliOHamNbHil BantoTi;

- YXWUTK 3axopfiB ons BiQHOBEHHSA CBOEI NIIATOCMPOMOXHOCTI.

9.1.1.27. 3abe3neunTn pO3MiLLEHHSA B YCiX NpUMiLLeHHAX BbaHky, e 3anyyatoTb BKNagun gisnyHnx ocio —
nignpuemuie (Ha iHdopmauinHX cTeHgax Ta/abo B onepadinHomy 3ani, Ta/abo B mMicusax, e
34INCHIOTBCA onepauii Woao 3anyyeHHsa KOWTIB BKNAaOHMKIB), akTyanbHOI iHdhopMauii Ta OOKYMEHTIB,
nepenik sknx Bu3HayeHun Bumoramm ®oHay rapaHTyBaHHS BKnaaiB disnyHmx ocib.

9.1.2. B pasi npuegHaHHA KnieHta go lMpaBun wnaxom nogaHHA 3asiBM Ha npuegHaHHA Ne2
(HapaHHsA nocnyr 3aco6amu aucTaHuinHoi komyHikaudii CAO «PAY CIB») BaHk 3060B’s13yeTbCA:
9.1.2.1. 3abesneuuntun podoty Knienta B8 COO «PAY CIB» y BignosigHocTi 3 ymoBamu umx MNpasun.
9.1.2.2. Hagatn KnieHTy iHpbopmaLito Npo HagaHHA nnaTtikHOI nocnyrn 3 obcnyroByBaHHA 3acobamu
aucTtaHuinHoi komyHikaudii COO «PAY CIB», y T.4. IHCTpykuii nepworo Bxoay ans KnieHTie, wnsxom
HapaHHsa goctyny go Canty baHky, oe poamiwleHa iHgpopmadia Ta JOKyMeHTU baHky.

9.1.2.3. Hagatn KnieHTy HeobxigHy iHpopmaUito AN Hanaro4XeHHs iCHYH4YOoro y HbOro nNporpamMHoro
3abe3neyeHHs anst BUKopucTaHHS noro y B3aemogii 3 COO «PAY CIB».

9.1.2.4. BukoHyBaTu 3a 3rogoto KnieHta otpumadi 3acobammn COO «PAY CIB» nnaTtikHi iHCTPyKUIT B
€eNeKTPOHHIN dopMi, aki chopmoBaHi 3 BukopuctaHHam 3acobis COO «PAY CIB» Tta 3 gOTpMMaHHSaM
BUMOI YNHHOIO 3aKoHOA4AaBCTBa YKpaliHu, HopMaTuBHO-NpaBoBux akTiB HBY, n. 5.3 poaginy 5 uux MNMpasun
Ta BH[ BaHky.

9.1.2.5. 3 MOMeHTy opaepxaHHA baHkom noBigomneHHs Big KnieHTa woao koMmnpomeTauii yuum
HeobxigHOCTI BigknukaHHa kntoda ElNM ynoBHoBaxeHWx oci6 KnieHTa, SKMM BUKOPUCTOBYETbCHA ANA
NiANUCaHHA eNnekTPOHHUX JOKYMEHTIB Y NopsaaKy, BU3HadYeHomy B N.5.4 po3giny 5 umx MNMpasur, npunuHATH
noganbwe 3giMcHeHHs obcnyrosyBaHHa Knienta B  COO «PAY CIB» 3  BUKOpPUCTAHHAM
CKOMMPOMEHTOBAHOIO Kntoda Ta BUKOHAHHS CTOpoHamu BCiX HEOOXigHMX Ain, BU3HAYEHUX OOrOBOPOM,
unmu Mpasunamu Ta BHA BaHky.

9.1.2.6. Bectn npotokonn oBMiHY iHdopmauieto Mk BaHkom Ta KnieHTOM, a TakoXx 3aiicHoBaTH
apxiByBaHHs1 IOKYMeHTIB Y BignosigHocTi 3 BH[ BaHky.

9.1.3. B pasi npuegHaHHA KnieHta go lMpaBun, wnAaxom nogaHHA 3asiBM Ha npuegHaHHA Ne7
(BigKpUTTA Ta O0OCNYroByBaHHA MNOTOYHOrO paxyHKy, onepaudii 3a SKMM 34iMCHIOITbLCA 3
BUKOPUCTAHHAM NNaTiKHOro iHCTPYMEHTY, Ta BMMNYCKY KoprnopaTuBHuX (bOisHecoBuXx) KapTok) /
BaHk 3060B’A3y€eTbLCA:
9.1.3.1. 3gincHoBaTM pO3paxyHKOBO-KacoBe 06CryroByBaHHs [MOTOYHOro paxyHKy i3 BUKOPUCTAHHAM
KopnopaTusHoi (6i3HecoBoOl) KapTk/ BigMNOBIAHO OO BUMOr 3aKOHOA4ABCTBA YKpaiHuW, npasun BignosigHoOI
MixHapogHoi nnatikHoi cuctemmn (MIC), umx lNpasun, JoroBopis, yknageHux 3a npogykramu, BHL
BaHky.
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9.1.3.2. HapasaTu KnieHTy Ha oro Bumory Bunucku npo 3anuLiok KoLTiB Ha paxyHKy B nepiof 3, a TakoxX
HagaBaTu Taki Bunucku B 6yab-akui iHWK Yac Ha Bumory KnieHTta 3rigHo Tapudis BaHky.

9.1.3.3. OdpopmuTn Oepxatento KopnopatumsHy (6i3HeCOBY) kapTKy nicnsi onnaTn KOMIcCi BignoBigHo Ao
Tapudis BaHky, Wo AiloTb y BaHKky Ha MOMEHT onnaTtu, a TakoX HagaHHS [lepxartenem ycix JOKYMEHTIB,
nepegdayveHnx YMHHUM 3akoHOAABCTBOM YKpaiHu, ummn lMpasunammn ta BHL Badky, ans 30iiCHEHHs
Bunycky KopnopatmneHoi (6i3HeCOBOI) KapTku Ta ogepaHHs ii JepxaTtenem.

9.1.3.4. HapaxoByBaTh NpOLEHTN Ha CyMy (PaKTUYHOIO 3anULLKY KOLUTIB HA paxyHKY i3 BUKOPUCTAHHAM
KopnopaTusHoi (6i3HECOBOI) KapTku Ta chnfavyBaTty iX y NOPsAKY, BCTaHOBNeHoMy uumun Npasunamn y
BMMNAAKy, SIKLWLO Take HapaxyBaHHs nepeabaveHo Tapudamm BaHky.

9.1.3.5. Y Bunagky BcTaHoBneHHs baHkom dhakTy MMoBipHOT guckpeauTauii KopnopatusHoi (6i3HecoBoi)
KapTkn iHdopmyBaTn [epxatena no TenedoHy, abo enekTPOHHOK MOWTOK NpOo HeobXiaHICTb
6nokyBaHHs1 KopnopaTuHoi (6i3HecoBOi) KapTku Ta nNpo HeobxigHicTb 3BepHeHHs KnieHTta/[osipeHoi
ocobu Knienta go Banky ana odopmneHHa HoBoi KopnopatusHoi (6i3HECOBOI) kapTkM BHacnigok il
auckpeguTadii B NOpsiAKy, BU3HAaYEeHOMY po3sainom 6 umx Mpasun.

9.1.3.6. He nisHiwe ogHiel roguHn nicna oTpumMaHHsa Big [epxatensa nosigoMieHHs 3rigHo n.6.1.10
po3sainy 6 unx Mpaeun abo y BunagKy oTprMaHHs Moro arogun Ha 6riokyBaHHsA KopnopaTtmeHoi (6isHecoBoi)
KapTku nicnsa nosigomneHHs baHkom Oepxatens 3abnokysaTn KopnopaTueHy (6i3HecoBy) KapTky.
9.1.3.7. Y Bunagky npunuHeHHs aii KopnopaTtusHoi (6i3HeCoBOI) KapTku, nepepaxyBaTtn Ha [MOTOYHMN
paxyHOK 3a po3nopsakeHHsiM KnieHTa 3anumok KOLWTiB Ha paxyHKy KnieHTa i 3akpuTu NoTOYHUIA paxyHOK,
onepadii N0 KOMy 34iINCHIOITLCA BUKMIOYHO 3 BUKOpUCTaHHAM KopnopaTusHoi (6i3HECOBOI) KapTku, He
paHiLle HixX Yyepes 45 (copok M'ATb) KaneHgapHUX gHiB 3 MOMeHTY nogadi KnieHtom 3asBu Ha Big’€aHaHHS
Ne7, Ha nigcTaBi sKOI 30IACHIOETLCS 3aKpUTTA [MOTOYHOrO (KapTKOBOrO) paxyHKy, Ta MOBEPHEHHST BCiX
KopnopaTuHux (6i3HECOBUX) KapTOK.

9.1.3.8. Y Bunagky OTpuUMaHHs NUCbMOBOro 3anepedeHHda [epxatens wopo CnipHUX TpaHcakuin,
NPOBECTU pO3cnigyBaHHA B CTPOK, BCTaHoBNeHun npasunamu MIMNC ta BH BaHky.

9.1.3.9. BukoHyBaTu 3060B’s13aHHS, BU3HA4eHi rnasoto 6.2 po3ainy 6 unx MNpaswun.

9.1.4. B pasi npuegHaHHA KnieHTa go lNpaeun, wnaxom nogaHHA 3aaBu Ha npuegHaHHA Ne3 BaHk
3060B’A3yETbLCA:

9.1.4.1. Bigkputn PaxyHok «Bawi rpowi» Ha ymoBax, WO BM3HauYeHi y [JoroBopi GaHKIBCLKOro BKnagy
«Bawwi rpoui».

9.1.4.2. MNosigoMmntn PickanbHWUn opraH 3a Micuem peecTpauii KnieHta npo BigkpuTTa (3aKkpuTTsa) PaxyHky
«Bauwi rpowui».

9.1.4.3. HapaxoByBaTu Ta cnnayyBatu¥ KnieHTYy nNpoueHTM 3a KOPUCTYBaHHA KOLITaMu B MNOPAAKY Ta
po3mipi, nependayeHomy ymoBamu [JoroBopy GaHKiBCbKOro Bknaay «Bauui rpoLui».

9.1.4.4. 3abesneunTn 36epiraHHsa kowTiB KnieHTa, po3miweHnx Ha PaxyHky «Bawwui rpoi».

9.1.4.5. 3pincHioBaTM CBOEYacHe NPOBEAEHHS MMaThKHMX AOKYMeHTiB KnieHTa Wo[o MOMOBHEHHSA Ta
crnucaHHA kowTiB 3 PaxyHKy «Balui rpowix».

9.1.4.6. 3akputn PaxyHok «Bawwi rpowwi» y Bunagkax, nepegdadvyeHnx 3akoHO4aBCTBOM YKpaiHu Ta uuMun
Mpasunamu.

9.1.4.7. MNosigoMmntn KnieHTa NpoO 3MiHY NPOLEHTHOI CTaBKWU Yy MNOPSAAKY, WO BU3HAYEHUA LMMU
Mpasunamu.

9.1.5. B pasi npuegHaHHA KnieHta go lMpaBun, wnaxom nopgaHHA 3asBM Ha npueaHaHHA Ne4
(o6cnyroByBaHHA 3apnnaTHOro npoekty) baHk 3060B’sA3yeTbCs:

9.1.5.1. Yknactn 3 npauiBHukamu KnieHTa AOroBopu, WO perflaMeHTyoTb HagaHHA nocnyr no Bunnarti
3apobiTHOI nnatn (3okpema 3asBy (MPONO3uUit0), MiANMCAHHAM SIKOI MPaUiBHUKM NPUEOQHYIOTbCA A0
ny6nivyHux MNpaBun HagaHHA NNaTPKHUX Ta iHWKX nocnyr gisundHmx ocid B AT «k KOMIHBAHKY), Ta BigkpuTn
MOTOYHI paxyHKM Ona 3apaxyBaHHSA 3apobiTHOI nnatn, opopMUTM Ta HagaTW MNaTiKHI IHCTPYMEHTH, a
came 3apnnaTHi nnaTikHi kapTkm npoTtarom 10 (gecsTn) AHiB 3 4aTn OTpMMaHHA BaHkOM MOBHOro nakeTy
AOKYMEHTIB ANS BiAKPUTTS paxyHKiB Ta BUNYCKY LIMX KapTOK.

9.1.5.2. 3apaxoByBaTu KOLITW Ha NOTOYHI (KapTKOBI) paxyHKM npauiBHuKiB KnieHTa i3 BpaxyBaHHSAM BUMOT
YMHHOrO 3aKOHOAABCTBA YKpaiHu Ta po3ainy 8 unx MNpasun Ta 40 MOMEHTY OTPUMaHHS NOBIAOMIEHHS Bif
KnieHTa npo npauiBHUKIB, AKi 3BiNbHATLCA abo BIiMOBUNUCH Bid NOAANbLUOIO 3apaxyBaHHS KOLUTIB Ha
MOTOYHUI (KapTKOBMW) paxyHOK, abo y Bunagkax MNPUNUHEHHS Aii 4OroBOpIiB LMBINbHO-MPaABOBOroO
xXapaktepy, ykrnageHnx mix KnieHTom Ta noro npauiBH1kamu.

9.1.5.3. lMosigomutn KnieHta npotarom 10 (gecaTtn) kaneHgapHux OHiB nosigomutn KnieHTa B pasi
GrokyBaHHS 3apnnaTHOI NNaTKHOT KapTKW npauiBHWKa KnieHTa.
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9.1.5.4. Hapasatu npauiBHukam KnieHTa NOBHUIA KOMMMEKC NNaTiKHUX Ta iHWMX Nocnyr BignosigHoO A0
ymoB [lorosopy (3assu (nponosudii), nydniyHnx MNpaBun HagaHHs NNaTKHUX Ta iHWKMX NOCAYTr 4i3nYHNX
oci6 B AT «KOMIHBAHK»), wo pernameHTyloTb HagaHHs npauiBHuKy KnieHta nocnyr no sunnari
3apobiTHOI NnaTu, yknageHux Mixk npaudisHmkamm KnieHta Ta baHkom.

9.1.6. B pasi npuegHaHHsa KnieHTta go MpaBun, wnaxom nogaHHA 3asaBu Ha npueaHaHHA Ne5 ta/abo
3anaBu Ha npuegHaHHA Ne6 BbaHk 3000B’A3yeETbLCA:

9.1.6.1. BigkpuTtun BknagHuky BknagHum (0eno3vTHUIN) paxyHOK Ta 3apaxoByBaT Ha HbOMO rPOLLIOBI KOLLITK
BknagHuka Ha ymoBax, LWo BU3Ha4eHi y [lJoroBopi 6aHKiBCbKOro BKnaay.

9.1.6.2. lNoBigOMUTMN BIAMOBIAHUA KOHTPOSIIOKYUI  OpraH Mpo  BIAKPUTTA  (3aKpUTTS) BKMAZHOro
(meno3nTHOro) paxyHky y BigNoBiAHOCTI 4O BUMOI 3aKOHOAaBCTBa YKpaiHu, umx Npasun Ta BHL BaHky.
9.1.6.3. HapaxoByBaTu Ta cnnayyeatu BknagHuKy npoueHTV 3a KOPUCTYBaHHS KoLTaMu B NOPSAKY Ta
po3mipi, nepenbayeHomy ymoBamm [JoroBopy GaHKIBCLKOro BKraay.

9.1.6.4. 3abe3neuntn 36epiraHHa KowWTiB BknagHuka, po3MilleHux Ha BKragHOMy (4eno3uTHOMY)
paxyHKy.

9.1.6.5. lNoBepHyTN BknagHuKy BKNag (4enos3nT) i cnnaTuTn HaneXHi NPOLEHTN Ha YMOBaX, LLIO BU3HAYEHI
y [Joroeopi 6aHKiBCbKOro Bkagy.

9.1.6.6. 3akpuTn BKNagHW (AEMNO3UTHMIA) PaxyHOK, BIAKpUTUIA BknagHuky y Bunagkax, nepeabadveHnx
3aKoHO4aBCTBOM YKpaiHu Ta ummu MNMpasunamu.

9.1.6.7. MNosigomnaTtn KnieHTa Npo 3MiHYy NPOLIEHTHOT CTaBKM Y NOPSAOKY, BU3HAYEHOMY pO34inom 7 uunx
MpaBun, BignosigHo A0 Bumor [oroBopy 6aHKIBCbKOro BKMagy, YKNageHoro B paMKkax NpPOAYKTY
«[leno3nTHa niHia».

9.1.6.8. MNosigomnatn KnieHta 3acobamnm CLOO «PAYCIB» abo iHWMMKM [OCTYNnHMMM 3acobamu
TENEKOMYHiKaUilnHOro 3B’A3Ky MpO 3MiHY MPOLIEHTHOI CTaBku Ta/abo MiHiManbHOI/MakCcuManbHOI CyMu
BKnagy (aenosuTty) BignosigHo Ao Bumor [JoroBopy 6aHKiBCbKOro BKnaay, yknageHoro B paMmkax npoaykry
«OBepHamnT».

9.1.6.9. lNoBepHyTN BKNAgHKKY BKNag (4eno3uT) abo NMoro YacTuHy OOCTPOKOBO, SIKLLO Le nepeabadeHo
BiANOBIAHMMW OOroBOpaMM, yKnageHUMmn 3a 4eno3nTHAMK NPoayKTamu.

9.2. OboB’a3ku KnieHTa

9.2.1.KnieHT, nignncaHHAm [loroBopy 6aHKIiBCbKOro paxyHKy Ta KOMMJIEKCHOrO HagaHHA Mocnyr,
3000B’A3y€ETbCA:

9.2.1.1. B peHb yknagaHHa [JoroBopy GaHKIBCbKOrO paxyHKy Ta KOMMMEKCHOro HagaHHsA nocnyr
HagaTn baHky:

v NMOBHWUIA NaKeT OOKYMEHTIB, HeoOXigHWi Ans BigKpUTTS [OTOYHOrO paxyHKy, 3rigHO BMMOP YMHHOIO
3akoHogaBcTBa YkpaiHu, HopmaTuBHo-npasoBux akTie HBY ta BHI baHky;

v DOKYMEHTU Ta iHcpopmaLito, HeobXiaHy ONA NPOBEAEHHST HANEXHOI nepesipky (y T.4. igeHTudikauii,
Bepudikauii) KnieHta (npegcrasHuka KnieHTta) y BignoBigHOCTI 4O BMMOI 3aKkOoHOA4aBCTBa YKpaiHu y cdepi
3anobiraHHa Ta npoTuail neranisaudii  (BiAMMBAHHIO) [OXO4iB, OAEPXKaHUX 3MTOYUHHUM  LUSISXOM,
(oiHaHCYBaHHIO Tepopu3My Ta hiHaHCYBaHHIO PO3NOBCIOAXKEHHSA 306pOi MacoBOro 3HuweHHs, Ta BHL
BaHky. 3 MeTol BCTAHOBMEHHS KiHLEeBOro 6eHediuiapHOro BnacHuKa (KOHTponepa) Hagatu iHbopmaLito
Ta/abo AOKYMEHTH, WO NIATBEPAXKYIOTb CTPYKTYPY BRacHocTi KnieHTa;

v OOKYMEHTW LIOAO YHWKHEHHS MOABIMHOrO onoAaaTtkyBaHHsI (MOBHOro abo 4YacTKOBOro 3BiNlbHEHHS Bif
onodaTKyBaHHA [JOXOAIB Hepe3naeHTiB i3 J)Kepenom iX MOXOMKEHHA 3 YKpaiHu), Yy Bunagkax,
nepegdayveHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu;

v’ o3HanomuTucs 3 TpueanicTio OnepauinHoro aHa Ta OnepadinHoro Yacy banky, unmun MpaBunamu Ta
aitounmmn Tapudamn baHky;

v/ NMNCbMOBO MOBIAOMUTN BaHK Npo HasBHICTb OOTSHKEHHST MAMHOBWMX MpaB Ha POLLOBI KOLWTK, LLO
po3MilLieHi Ha 6aHKIBCLKOMY paxyHKyY, Y CTPOK, BU3Ha4YeHun 3akoHOM YkpaiHu «[1po 3abesneyeHHss BuMor
KpeauTopiB Ta peecTpadito 0b6TskeHby, Ta y nopsaaky, yctaHosrieHomy BH BaHky.

9.2.1.2. MpoTtsarom 10 (gecstn) baHKIBCbKMX OHIB 3 OHA BHECEHHSA Oyab-SKMX 3MiH 40 YCTAHOBYMX
Ta/abo iHwunx gokymeHTiB KnieHTta, 3miHum KiHueBux 6eHediuiapHmx BrnacHukiB KnieHTa, wo 36epiratotbes
B cCnpasi 3 HOPUOMYHOIO O(OPMIIEHHA paxyHKY, 3MiHM CBOro MiCLEe3HaxXOMKEeHHS, 3MiH KiHLUeBUX
BeHediuiapHnx BrnacHukiB (KoHTponepis) KnieHTa, 3aMiHM BrnacHuka KnieHTta, 3MiHM Homepa TernedoHy,
3MiHW cuCTeMM OrnofaTKyBaHHSA, 3aKiHYEHHsI CTPOKY (NPUMNWHEHHS) Ail, BTpaTU YMHHOCTI Y/ BU3HAHHS
HeZiNnCHMMM NogaHUX NPV BCTAHOBMEHHI AINOBUX BIAHOCUH AOKYMeEHTIB, KnieHT 3060B'A3yeTbca Hagatu
BaHky opuriHanu abo HaneXXHMM YMHOM 3aBipeHi Konii JOKYMEHTIB, SKUMU OCPOPMIEHI TaKi 3MiHW.
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Y AeHb BHECEHHS1 3MiH y Ccknagi kepiBHMUTBA (0CiO, BKITOYEHMX 0O Neperiky po3nopsagHUKIB paxyHKy)
KnieHT 3060B'A3yeTbcst Hagat baHky opuriHanu abo HaneXHM YMHOM 3aBipeHi Konii AOKYMEHTIB, SKMMK
odopMeHi Taki 3MiHW.

3060B’si3aHHs KnieHTa, nepepbaveHe umm nyHkTom [lpaBun, BBaXaeTbCs BUKOHAHMM B [OE€Hb
OTpUMaHHA BaHKOM OOKYMEHTanbHOro NiaTBEPO)KEHHA HAaCTaHHA BKa3aHMX 3MiH.

9.2.1.3. HapasaTu Ha nepwy BMMOry baHky B CTPOKKW, BKa3aHi B 3anuTi baHky JOKyMeHTU i BiAOMOCTI,
Lo HeoOXigHi Ans noro HanexHoi nepeipkn (y T.4. igeHTudikauii, Bepudikadii) KnieHta (npegctaBHuka
KnieHTa, kOHTponto4mMx 0cCib), a TakoX ANA BUKOHAHHA BaHKoM iHWMX BUMOr 3akoHoZaBcTBa y cdepi
3anobiraHHs Ta npoTuaii neranisauii  (BiAMMBAHHIO) OO0XOAIB, OAEPXKaHUX 3MOYMHHUM  LUNAXOM,
iHaHCYyBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOAXEHHS 30p0Oi MacOBOro 3HULLIEHHST, B TOMY YACHI
cnpsimoBaHux Ha BUkoHaHHs Bumor FATCA, CRS Ta 3aranbHoro ctangapTty 3BiTHOCTi CRS.

9.2.1.4. Y BunagKy BHECEHHSI 3MiH 4O YMHHOrO 3aKOHOL4ABCTBA YKpaiHMW, MOB s13aHMX i3 HEOOXIQHICTIO
3MiHM ab0 JONOBHEHHSA AOKYMEHTIB, LLO MICTATLCS Y CNpaBi 3 opUANYHOro odhopmIieHHss PaxyHky, KnieHT
3000B A3yeTbCA HaAAaTU BIiAMOBIOHI OO 3a3HAYeHWX 3MiH AOKYMeHTU Ha Bumory baxky, npotarom 10
(oecaTtun) kaneHgapHUX OHIB 3 AHA BHECEHHS TakMX 3MiH.

9.2.1.5. Tpotarom 20 (oBaguaTn) KaneHgapHUX AHIB 3 MOMEHTY OTpUMaHHSA JlucTa noracutn CBOI
3000B’A3aHHs 3a [JoroBopom.

9.2.1.6. CamocCTiHO BiOCTeXYyBaTN HasABHICTb/ BIACYTHICTb iHdopmauil baHky npo 3miHy uux MNpasun
Ta/abo Tapudie baHky WwoOo o6cnyroByBaHHA MOTOYHUX/OEMNO3UTHUX paxyHkiB Ha Canti banky abo
npumMiLLleHHsIX BaHKy B Micuax, Npu3HadeHnx Ans po3MilleHHs iHdopmadii ons KnienTis.

9.2.1.7. BwukoHyBaTWU BUMOrn HOpMaTMBHO-NpaBoBMX akTiB HBY 3 nuTaHb 34iNCHEHHA PO3paxyHKOBO-
KacoBMX onepauini Ta HagaHHs 3BITHOCTI.

9.2.1.8. [oTtpumyBaTuCb MPUHLMMIB OpraHi3aLii 6e3roTiBKOBMX Ta roTiBKOBMX PO3PaxyHKIiB, ix dopm,
cTaHdapTiB, LOKYMEHTIB BigMOBIAHO OO BUMOI YMHHOIO 3aKOHOOaBCTBa YKpaiHW, 30Kpema HOPMaTUBHO -
npaBoBux akTiB HBY, 3 ypaxyBaHHAM 0cobnmMBoCTEN NOPSAKY AOKYMEHTOO6iry, BCTaHOBNEHOro baHkom.

9.2.1.9. VY Bunagky HeobXigHOCTi OTPMMaHHSA roTiBKOBUX KOLWTIB y cymi, Wwo nepesuitye 10 000 (gecsatb
THCAY) rpH, nogaBaTtu baHky 3asBKy Ha OTpUMaHHSA HeobXxigHoi cymum kowTiB Ao 15.00 roanHn HanepenoaHi
OHS oOepXKaHHS.

9.2.1.10. Y BunagKy HeoOXigHOCTi OTPMMaHHSA TOTIBKOBMX KOLWITIB Ha Bunnarty 3apobiTHOI nnaTu
OOTPUMYBaATUCA BMMOI YMHHOMO 3aKOHOOABCTBA YKpaiHM B 4acTWHI HagjaHHs BbaHky 3a HeoOXigHOCTI
0hOpPMNEHOT HANEXHUM YHOM [JOBiAKM-pO3paxyHKy, WO nepeabavyeHa YUHHUM 3aKOHOLABCTBOM.

9.2.1.11. VY pasi, konu notpeba B roTiBKOBMUX KoLITax 3HUKae, KnieHT 3060B’A3yeTbCA BiAKMKATU 3asiBKy
Ha OTPUMaHHS BKasaHWX KOWITIB OO 3akiHYeHHs OnepauiiHOro AHg, NpoTAroM sikoro Oyno 3gincHeHo
NnoaaHHA 3asBKN.

9.2.1.12. CnigKkyBaTy 3a pyXOM KOLLTIB MO CBOIX paxyHKax i CBOEYaCHO ogepXXyBaTh BUMUCKY MO paxyHKax
Ta iHWKWX JOKYMEHTIB, WO Haginwnn gna KnieHra.

9.2.1.13. HeraiHo, arne He ni3Hiwe HacTynHoro baHKiBCbKOro AHA nicnsa nposBefeHHsA orepadii, MMCbMOBO
abo 3a gonomoroto COO «PAY CIB» nosigomnaTtn baHk npo BCi BUABMEHI HETOYHOCTI abo MOMiYeHi
NOMMUIKM Yy BUNUCKaxX MO PaxyHKy Ta iHWWX AOKYMeHTax abo npo HEeBM3HAYEHHS (HeniaTBepOKEHHS)
3anuLKy KowTiB Ha PaxyHKy.

9.2.1.14. TMpotdarom 3 (TpbOX) pobOYMX AHIB, 3 [aTM OTPMMAHHSA NOBIAOMMAEHHS MPO MOMWMKOBO
3apaxoBaHi Ha NMoToOYHUIN paxyHOK KOLITW, HagaTW baHky nnaTikHy iIHCTPYKLi0 Ha X NOBEPHEHHS.

9.2.1.15. TMpotdarom 3 (Tpbox) pobouux AHiB, 3 AaTv OTpUMaHHA Bunuckn, npu BuABNEHHI hakTy
NOMMUIKOBO 3apaxoBaHUX KOWTiB Ha PaxyHok KrieHTa, nosigomMuTun BaHK Npo MOMUIMKOBO 3apaxoBaHi
KoWTWN Ta HagaTtn BaHky nnaTtikHy iIHCTPYKLiO Ha IX NMOBEPHEHHA 3a BKas3aHUMW baHkoMm peksisutamu, 3
BpaxyBaHHAM BUMOT 3aKOHY YKpaiHu «[1po nnatixkHi nocnyruy» ta umx MNpaswun.

9.2.1.16. 3pincHioBaTM po3paxyHKU B Mexax 3anuiKy KowTiB Ha PaxyHky, abo Ha iHWuX ymoBax, y
BMNaAKy HAasBHOCTI BiANOBIAHMX JOroBopis Mixx KnieHtom Ta BaHkom.

9.2.1.17. CsoeyvacHo onnayyeBaTu nocnyrn banky 3rigHo 3 Tapudamun, BcTaHoBneHumn baHkom Ta
AiFYYMN HA MOMEHT 3iNCHEHHs onepauii. Y pasi BigCyTHOCTI KowWTiB Ha PaxyHKy, HeobXigHux ans onnatu
HagaHux baHkom nocryr, cBoe4acHO NONoBHIOBATU PaxyHOK rpoLLIOBUMU KOLUTaMM.

9.2.1.18. KomneHcyBatu baHKy BapTiCTb AOAATKOBUX BUTPAT, MOHECEHUX BaHKOM npu HagaHHi HUM
nocnyr 3a gopy4eHHam KriieHTa, y Tomy 4ucni Komicil TpeTix 6aHkiB, He nepenbadeHnx Tapudamu.
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9.2.1.19. [Oo 01 noToro NOTOYHOro PoKy, HagasaTh baHKy NMCbMOBE NIATBEPMKEHHA 3anuLIKIB 3a
PaxyHkom KrniieHTa 3a ctaHom Ha 01 civHs. Y BunagKky HeoTpuMaHHs BaHKoM niaTBEpAXEHHS 3anuLukiB
kowTiB no PaxyHky KnieHTa npoTaromM 3asHayeHoro TepMiHy, 3anulioK KOLWITIB BBaXaeTbCs
niaTBEPaXKEHUM.

9.2.1.20. [1ns 3gincHeHHs onepadin Kynisni iHo3emHoil BantoTu/baHkiBCbkoro metany Ha nigcTasi 3asiBu
npo Kyniento iHo3eMHoi BantoTu/baHkiBCbkoro metany BCTaHoBMEHOI dopmu, KnieHT 3060B’A3yeTbes
nepepaxyBsaTtu Ha PaxyHOK, BKa3aHui B 3a8Bi NPO KyniBnto iHO3eMHoI BantoTn/ BaHKiBCbKOro meTany, cymy
B FPUBHSX Y PO3MIpi, WO NOTPiOHMIA ons KyniBni iHo3emHoi BantoTu/baHkiBCbKOro meTtany, cymy 300py Ha
000B’A3KOBE MEHCIMHE CTpaxyBaHHs (3a HAsIBHICTIO, 3rigHO BUMMOr YMHHOrO 3aKOHO4ABCTBA) Ta CyMu
KOMICilHOT BUHaropoau.

9.2.1.21. He 3gicHioBaTN nepepaxyBaHHs baHkiBCbkMX mMeTaniB 3 BnacHoro PaxyHKy y 6aHKiBCbKMX
MeTanax Ha PaxyHku y GaHKiBCbKMX MeTanax iHWmuX iopungndHmnx ocid ta gismyHmnx ociob.

9.2.1.22. OpgHOYaCHO 3 NoJaHHAM Yeka Ha OTPUMaHHS roTiBKM Ha BUNNaty 3apobiTHOI nnatu (goxoay)
npaudiBHMkam KnieHta abo nnaTikHOI IHCTPYKUii Ha nepepaxyBaHHs 3apOOiTHOI nnaTm Ha paxyHKu
npauisHukiB KnieHTa nogaBaty Ao baHky nnatikHi iIHCTPYKUii HA NnepepaxyBaHHs NnaTexis, yTPMMaHUX i3
3apobiTHOI nnaTtu/goxogy npaudiBHukiB KnieHTa Ta HapaxoBaHux Ha ¢oHA4 onfatu npaudi nogaTtkiB ao
GroopKeTy | BHECKIB 40 Aep)KaBHMX LiNboBUX hoHAIB, abo AOKYMEHTaNbHO NiATBEPAUTM iX CNNaTy paHile.
9.2.1.23. OpHOYacHO 3 MNOOAHHAM Yeka Ha OTPUMaHHA TOTIBKM Ha BuUNNaty MartepianbHoro
3abe3neyeHHs 3acTpaxoBaHuMM ocobam KrnieHTa abo nnaTtikHOI iHCTPYKUil Ha nepepaxyBaHHSA
MaTepianbHoro 3abeaneyeHHsi 3acTpaxoBaHnm ocobam KnieHTa cnnadyBaTth 3 CyMy Takux KOLUTIB NogaToK
Ha goxoam isuyHMx ocib, eanHMIA BHECOK Ha 3aranbHOODOB’A3KOBE AepXKaBHE CoLjianibHe CTpaxyBaHHSA
Ta iHWI nnaTexi, SKi BignoBigHO 40 YMHHOMO 3aKOHO4ABCTBa YKpaiHM CniayyoTbCs 3 UnX Bunnart.
9.2.1.24. CBoevacHO HapgaBaTu baHKy OOKYMEHTW, siKi HeoOXigHi ONsi BMKOHAHHSA onepauin no
MoTo4YHOMY paxyHKy, a TakoX iHdopmaLito, HeobxigHy Ansa cknagaHHs 3BiTHOCTI i NpoBeneHHS
chiHaHCOBOro aHaniay 3rigHo i3 3akoHOA4aBCTBOM YKpaiHM Ta HOpMaTUBHO-NpaBoBUMK akTamu HBY.

9.2.1.25. HapgaBatn baHky nnaTikHi IHCTPYKUii Ha nanepoBMX HOCiSX ocobamu, WO 3a3Ha4veHi B
nepeniky po3nopsaHuKiB paxyHKy Ta iHWNMKU ocobamu, siki yOBHOBaXKEHi JOBIPEHICTIO.
9.2.1.26. HecTun BignoBiganbHIiCTe 3a: NPaBUMbHICTb 3aMOBHEHHSA PEKBI3UTIB NAATDKHOI iHCTPYKUi

3rigHO BMMOr YMHHOrO 3akoHogaBscTBa Ta uux lNpaBun; 3a BignoBigHICTb iHbopMaLil, 3a3Ha4yeHol HUM Y
NNaTixXHIA IHCTPYKUIi, y T.4. B iHO3eMHin BantoTi abo GaHKIBCbkMX MeTanax, CyTi nnaTtikHOI onepauii
Bi4MOBIAHO 0O YMOB YKNaAeHOoro MiXk HUMM JOroBOpy Npo HadaHHA NnaTiKHMX NOCAYyr Ta 3aKOHOOaBCTBa
YKpaiHW; 3a HEBUKOHaHHSA abo HeHaneXxHe BUKOHaHHS NNaTiKHMX onepaduin BiAnoBiAHO 40 3aKOHOA4AaBCTBA
YkpaiHu Ta yMOB yKNnageHUX Mk HAMW JOroBOpiB TOLLO.

9.2.1.27. BukoHyBaTW BMMOMM LLOAO MOPSALKY NPOBEOEHHSA onepaLiil, NOB’si3aHMX 3 NPOBEAEHHSM
iHBECTULINHOI AIANbHOCTI Ha TepuTopil YKpaiHn, Ta Hagatu baHky npaBo (LWNSXOM NiANMCaHHA LbOro
[loroBopy) Ha BUKOHAHHS MNOKNageHnX Ha Hboro (PyHKLiN, nepeabavyeHnx YNHHUM 3aKOHOA4ABCTBOM (SIKLLIO
KnieHT € Hepe3naeHTOM-iIHBECTOPOM).

9.2.1.28. Y Bunagky npoBeAeHHs onnaT 3a 4oroBopamu, ski nignagaroTb nig BUMOrn 3akoHy YKpaiHu
«[lMpo 3aiNCHeHHs aepXXaBHUX 3akyniBenb» (3i 3MiHaMy Ta JONOBHEHHSIMW) HaAaTu AOKYMEHTU, 3rigHO M.
9.1.1.21 umx MpaBun. Y Bunagky nNnpoBedeHHSA onnaTtu 3a AoroBopamu, siki He nignagarTb Mig BUMOrM
3akoHy YkpaiHu «[po 34iNCHEHHS OepXKaBHUX 3aKyniBesiby 3a3HauYUTW Y NAATKHIA IHCTPYKLUi, WO yroga
He BMMarae npoBeAeHHsA TeHaepy 3rigHo 3akoHy «[po 34iNcCHEHHA OepXKaBHMX 3aKyniBenby.

9.2.1.29. MosigoMnatn BaHk nNpo BHeceHHA 3MiH o [oroBopy npo ynpaBniHHA akTuBaMmu, LLUO
3a3HayeHun y [loroBopi 6aHKIBCLKOro paxyHKy Ta KOMMIIEKCHOrO HagaHHsA Mocnyr npoTtarom 3 (TpbOX)
pobounx OHIB 3 AHS BHECEHHS TakMX 3MiH 3 HaAaHHAM Y 3a3HaYEeHUI TPUAEHHWIA CTPOK KON BignOBIgHNX
3MiH, 3aCBig4YeHNX YNOBHOBaXXEHOI 0COB00 KOMMNAHIi Ta NeYaTKor KOMMaHii (y pasi BUKOPUCTAHHS), SKLLO
MoTo4HMn paxyHok 6yB BigKpUTUA KRieHTy, SKMA € KU € IHCTUTYTOM CRiflbHOrO iHBECTYBaHHA —
KOpnopaTMBHMM iHBECTULINHUM DOHOOM.

9.2.1.30. MosigomnATn BaHk Npo BHeceHHs 3miH Ao [loroBopy Npo 06cnyroByBaHHs iHBECTULIMHOMO
doHay npotarom 3 (TpboX) poboumx AHIB 3 OHS BHECEHHS Takux 3MiH 3 HafaHHsaM Yy 3a3HavyeHun
TPUAEHHWUIA CTPOK KOMi BigNOBIAHMX 3MiH, 3acBigYeHUX YNOBHOBaXKeHOK ocoboto KnieHTa Ta neyaTkoro
KnieHTa, aKwo MNMoTo4yHmn paxyHok 6yB BiaKpUTUIN KrieHTy, SKUiA € IHCTUTYTOM CRiflbHOMO iHBECTYBAHHSA —
KopnopaTtuBHUM abo NaroBUM iHBECTULIMHUM OOHAOM.

9.2.1.31. HapaBatn bBaHky Ha 3anutu bBaHky iHdopmauio, HeobxigHy BaHKky Ans BUSBNEHHS
nogatkoBux pesvgeHTis CLUA Ta paxyHkiB nogatkoBux pesvgeHTtiB CLUA, BignoBigHO [0 3akoHy
CnonyyeHux LWTaTiB Amepukn «lpo nogatkosi BUMOrM [0 iHO3eMHUX paxyHkiB» (FATCA), ta gns
BCTAHOBJEHHA CTaTyCy NOAATKOBOro pe3angeHTcTBa CTocoBHO KnieHTa Ta/abo CTOCOBHO KOHTPOSHOHUNX
ocib BignoeigHo oo Bumor CRS, 3araneHoro ctaHgapTy 3BiTHocTi CRS Ta 3akoHy npo CRS.
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9.2.2.B pasi npuegHaHHa KnieHta go MMpaBun, wnaxomM nogaHHA 3aABM Ha npuegHaHHA No2
(HapaHHA nocnyr 3aco6amu auctaHuinHol komyHikauii ClO «PAY CIB») KnieHT 3060B’a3yeTbCA:

9.2.2.1. ObnagHaTu cBO€E poboye MicLe TEXHIYHMM Ta KOMM' IOTEPHMM YCTaTKyBaHHSM, HeoOXigHUM ans
HopMarnbHoro dyHkuioHyBaHHa COO «PAY CIB», B ToMy uucni KaHamnom TenedoHHOro 3B’s3Ky,
npuaaTHUM Ans MOAEMHOro 3B’A3Ky 3 baHkom abo kaHanom JocTyny 4o Mepexi [HTepHer.

9.2.2.2. 3abe3sneuntn ymoBuM HaginHoro 36epiraHHa COO «PAY CIB» T1a «mouis EI
KnieHTa/ynoBHoBaxeHux ocib KnieHTa, Wo BUKNIOYaOTh iX NCyBaHHSA, BTpaTy, AOCTYN CTOPOHHIX ocib, Ta
He gonyckaTtu nepefadyy ix 6yab-akmum cnocobom TpeTim ocobam y nopsaky, Bu3HadeHomy n. 5.5 posginy
5 umx Mpasun.

9.2.2.3. CamOCTiHO 34iMCHI0BATX KOHTPOJSb 3a HAsIBHICTIO Ta BiAMOBIAHICTIO HA NNATKHUX iIHCTPYKUIAX Ta
iHWKWX OOKYMEHTax B EeNeKTPOHHOMY BMWIMsdi, wo nepegatoTbea 3acobamm COO «PAY CIB», EIl
ynoBHOBaxxeHUX ocib KnieHTa, aki mMaloTb npaBoO po3nopsigxatvcst BignosigHUM PaxyHkom Ta/abo
34iNcHIOBaTK iHWI Aii woao Takoro PaxyHKy, 3pasky MignuciB sikMX MICTATbCS Y BignosigHomy [epeniky
pO3nNopPsiAHUKIB paxyHKy, Wo HagaHui KnieHtom go baHky, Ao BignosigHoOro PaxyHky.

9.2.2.4. 3pgincHioBatn odopmneHHa B COO «PAY CIB» nnaTiXkKHUX iHCTPYKUiA B eNeKTPOHHOMY BUrMsdi B
nopsaaky, Bu3HayeHomy n.5.3 posginy 5 yux MNMpasun Ta Ailo4nM 3aKOHOAABCTBOM YKpaiHW, B TOMY YMCHi
HOpMaTUBHO-NpaBoBUMK akTamu HBY.

Y pasi 3MmiHM nignucie ynoBHoBaxeHux ocib KnieHta y [lepeniky po3nopsigHuKiB paxyHky, KrieHT
3060B'A3aHU y TOW cCaMui AeHb 34iIMCHUTWU 3aMmiHy kntodiB ElMN Takmx oci® y nopsaky, Bu3HadeHomy
posainom 5 uyux Mpaeun. 3 MoMeHTY HagaHHSA 0o baHky HoBoro NMepeniky po3nopsiAHMKIB paxyHKy, baHk
npununHae obcnyroByBaHHA onepadin Knienta 3a gonomoroto CLOO «PAY CIB» wogo npunHATTA Oo
BUKOHAHHS MAATPKHUX IHCTPYKLUIN B €NeKTPOHHOMY BUMNAAiI, OhOopMIEHMX 3 BUKOPUCTaAHHAM Krtoda ElN
YyNOBHOBaXxeHOi ocobu KnieHTa, kM BTpaTUB NpaBo nignucy. Y BunagkKy 3mMiHM YNoOBHOBaXEHOI ocoobw,
sika Mana npaeo nignucy baHk npunuHsie obcnyroByBaHHsA onepaui KnieHta sacobammn COO «PAY CIB»
BignoBsigHoro PaxyHKy 4O MOMEHTY 3ailncHeHHs1 KnieHTom Bceix 3axogis, nepeabaveHnx uumu Mpasunamu,
ANA HagaHHA ynoBHoBaKeHin KnieHtom ocobi kntoda EN. BignosiganbHiCTb 3a CBOEYaCHy 3MiHY KNHO4iB
LLiIIKOM noknagaeTbes Ha KnienTa.

9.2.2.5. lNpoBoantn onepaduii No PaxyHKy TiflbKM NpW HasiBHOCTI KOLWITIB HA TakoMy PaxyHKy, a Takox
npoBoAUTU onepauii No PaxyHKy 3 AOTPUMAHHAM BUMOI YMHHOIO 3akoHoAaBCcTBa YKpaiHW, 3a YMOBMU
cnnaTtu BCiX NnaTexiB, BU3HAYEHMX Oil0YMM 3aKOHOOABCTBOM YKpaiHM SiKk 0OOB’SI3KOBI ANsl 34iINCHEHHS
Takux onepauin, a Takox 0o baHky HagaHi BCi JOKYMEHTH, siki € HeobXigHUMM 051 NPOBEAEHHSA TaKol
onepauii.

9.2.2.6. lMNMpoTtarom OnepauinHoro aHA baHKy caMoCTiiHO aHanisysaTtu iHopMmaluito, Wwo mictutbea B COO
«PAY CIB», npo npunHATI i HeNpuHATI BaHKOM 40 BMKOHAHHSA €NeKTPOHHI AOKYMEHTU, a TaKoX LLOAEHHO
aHanisyBaTu iHWY iHpopmaLito, ska HagcunaeTbca baHkom KnieHTy 3a gonomoroto COO «PAY CIB», i
HeranHo nosigoMnATN baHk NPo BUNagku NOMUIIKOBO 3apaxoBaHuMX (NepepaxoBaHmnx) KOLUTIB.

9.2.2.7. lMpwn Nigo3pi HeCaHKLIOHOBAHOrO BUKOPUCTaHHA Krtoya KnieHTa/ynoBHoBaxeHOi ocobu KnieHTa
YK NPOBEAEHHI MNaTeXiB HE YNIOBHOBAXXEHOK HA Te 0CO000, CNOBICTUTU NPO Le baHk Ta BigKNMKaTy KoY
ENM KnienTa/ynoBHoBaxeHnx ocib KnieHTa 3rigHO nopsgky, Bu3HadeHomy n. 5.4 poaainy 5 uux MNpaswun.
9.2.2.8. 3abe3neunTn KOHMIAEHUiMHICTb (HEPO3roNOLWEHHS, HenepeaaHHa TpeTim ocobam) iHpopmalii,
wo crocyetbea COO «PAY CIB», a Takox 6yab-aKoi iHWwoi iHdopmauii, wo 6yna otpumaHna KnieHtom npwm
BUKOHaHHI yMOB Uux Mpasun, B Tomy yncni npu sukopuctadHi COO «PAY CIB».

9.2.2.9. Y Bunagky BusABMEHHsS HecaHkuioHoBaHoro goctyny go COO «PAY CIB» Ta/abo nigospu npo
po3rofioleHHsa/nepeaaHHss TpeTin ocobi Byab-akoi YacTuHM 4M BCiel KOHigeHUinHoI iHdopmauii, Wwo
nepegaetbcsa 3a gonomoroto COO «PAY CIB», HeranmHo cnoBicTutu npo ue baHk 3 060B'A3koBUM
NiATBEPAXKEHHSAM BUSIBIIEHHS Takoro dhakTy Ha nanepoBomMy HociT (B OnepauinHnin Yyac baHky Toro camoro
OHS).

9.2.2.10. He BHOCKTK 6€3 nucbmoBOi 3roam banky 6yab-akux 3amiH 4o CAO «PAY CIB», 3a BUHATKOM
3MiH, MOXNUBICTb BHECEHHSA AKX nepenbadenHa [JokymeHTauieto o CO «PAY CIB».

9.2.2.11. Y pasi BigknukaHHs gosipeHocTen, BugaHux KnieHtom KopuctyBadam, noBigoMuTi Npo ue
baHk B OeHb BiOKNMKaHHSA TaknX OOBIiPEHOCTEMN.

9.2.2.12. CeoeyacHo cnnadvyBaTu nocnyrn banky 3rigHo 3 Tapudamu, [ilo4MMm Ha MOMEHT
34iNCHEHHS onepauii.

9.2.2.13. 3abesnevyBaTn HasiBHICTb Ha [MOTOMHOMY paxyHKy CyMW KOLWITIB, HEOBXiAHOI Anga onnaTu

HapgaHux BaHkom nocnyr 3a onepauismm COO «PAY CIB», cBoevacHo nonosHioBaTH MNMOTOYHMI paxyHOK
rPOLLUOBMMW KOLUTaMW LUASAXOM NepepaxyBaHHS iX 3 iHLWKWX paxyHkKiB abo LUAsSIXOM BHECEHHS rOTiBKOBUX
KoLWTiB Yepes kacy baHky.
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9.2.2.14. Yitko goTpumyBaTuca sBumor umx lMpaBun 3 ycix nuTaHb opraHisauii po6otTn Ta ymoB
dyHkuioHyBaHHA CO «PAY CIB» ons 3giicHeHHs onepadin (OTpMMaHHs nocnyr), nepeabaveHmx Lmmm
Mpasunamu.

9.2.2.15. CamocTiiHO KOHTportoBaTH AocTyn ynoBHoBaxeHux ocib Knienta go COO «PAY CIB».
9.2.2.16. 3a 14 (YoTnpHaguATb) KaneHgapHUX OHIB 40 AHA 3aKiHYeHHs CTpoky ail knoda ElN Knienta
abo 6yab-Koro 3 ynoBHoBaxeHMx ocib KnieHTta 3abe3neuntn 3amiHy kntova ElN y nopsagky, BU3HadeHomy
po3aginom 5 unx Mpaswun.

9.2.2.17. 3aincHioBaTy ekcnnyaradito EIN 3rigHo 3 ymoBamu uux MNMpaeun 1a YHHMM 3aKOHO4ABCTBOM
YkpaiHu, B TOMY YMCii HOPpMaTMBHO-NpaBoBMMK akTamn HBY.

9.2.2.18. HotpumyBaTtuca npasun 3axucTy iHopmauii Ha poboumx micusx COO «PAY CIB» Ta
nopsigky 36epiranHs kntodiB ENN y BignosigHocTi 4o n.5.5 poaainy 5 unx Mpasun.

9.2.2.19. Bigknukatn 3rogy Ha BMKOHaHHSA nnaTtikHOI onepauii (MoB’ss3aHMX Mk cOBOK nnaTiKHMUX
onepauin) y 6yab-aKkvui Yac, ane He nisHille HacTaHHA MOMEHTY 6e3BIOKNMMYHOCTI NNaTiKHOI IHCTPYKLIT
BignoBiAgHO A0 HopMm 3akoHy YkpaiHu «[1po nnaTikHi nocrnyrn» y MnOopsaKy, BU3HAYEHOMY LMMU
Mpasunamu.

9.2.3. B pasi npuegHaHHa Knienta po lNpaBun, wnaxom nopgaHHA 3aABW Ha npuegHaHHAa Ne7
(BipKpUTTA Ta oOCNyroByBaHHsi MOTOYHOrO paxyHKy, onepauii 3a SAKAM 34iACHIOTLCA 3
BUKOPUCTAHHAM nNJaTiXKHOro iHCTPYMEHTY, Ta BUMYCKY KoprnopaTuBHUX (6i3HECOBUX) KapToOK)
KnieHT 3060B’A3y€eTbCA:

9.2.3.1. OtpumaTn B baHky ocpopmneHy KoprnopaTtueHy (6i3HecoBy) nnaTixHy kapTKy He nisHiwe 3 (Tpbox)
MicauiB i3 MOMeHTY nogaHHs go baHky 3asaBu Ha npuegHaHHa Ne7/3asBu Ha BUMYCK KOpPNopaTUBHOI
(6isHecoBOI) NNaTikHOI KApTKM Ta onriaty KOMicin BianoBigHo Ao TapudiB baHky, wo gitloTb y baHky Ha
MOMEHT onnarw.

9.2.3.2. Tpumatn B TaemHuui [lIH-koag, oTpumaHuh Ha iHaHcoBun TenedoH y Tekcti CMC-
NoBiOOMINEHHS, Ta/abo PeKBi3NTM KOPNopaTUBHOI (Bi3HECOBOI) KAPTKN 3 METOH 3aXMUCTY FPOLLOBUX KOLUTIB
Ha noro PaxyHky. PosronoweHHs (noeigomneHHs) MNIH-kogy TpeTin ocobi posrnsgaetbca baHkom, Sk
rpy6e nopyweHHs ymoB Jorosopy Ta lNMpasun. Pusunk 36utkie 3a BCi onepadii, npoBegeHi nicns takoro
PO3rosioLlEeHHs, Ta BiAMNOBIgaNbHICTb 3@ HMX NOKNagatTbca Ha KrieHTa.

9.2.3.3. He BukopuctoryBaTtu KoprnopaTtumeHy (6Gi3HECOBY) KapTKy 3 METO0, WO HEe BignoBigae YMHHOMY
3aKOHOAABCTBY YKpaiHM, B TOMY 4uUcrni 3 MeTow onnatu ToBapiB abo nocnyr, 3abopoHeHux
3aKoHO4aBCTBOM YKpaiHW. Y BUNagky BUSBNEHHA BaHKkoM dhakTy BUKOPUCTaHHA [MnaTikHOI KapTkM Ans
34iNCHEHHA npoTunpaBHuX Ain baHk 3anuwae 3a cobot NpaBo HagaHHs iHpopMaLil y NPaBOOXOPOHHI
opraHu 3rigHo BCTaHOBMNEHOMO YMHHMM 3aKOHOAABCTBOM YKpaiHW MOPSAKY.

9.2.3.4. 3aiNcHIOBaTU KOHTPOSb 3a UiSIbOBUM BUKOPUCTAHHAM KOLUTIB Ha pPaxyHKy i3 BUKOPUCTAHHSM
KopnopaTtusHoi (6i3HecoBoI) kapTku goBipeHot ocobotro KnieHTa.

9.2.3.5. lpwu 3aincCHEeHHi onepauin 3a paxyHKOM 3 BUKopucTaHHsaM KopnopaTtueHoi (6i3HeCOBOI) kapTku, a
TakoX Npu guckpegutauil abo HacTaHHI iHWKX nigcta. ang 6y1I0KyBaHHA L€l KapTK1, BUKOHYBATU BUMOTN
npasun BignosigHoi MixxHapoaHOoi NnaTiXkHOT cuctemu, umx NpaBmn Ta YUHHOIO 3aKOHOA4ABCTBA YKpaiHu.
9.2.3.6. BignosigHo no Tapudis baHky, o aitoTe y baHKy Ha MOMEHT 34iCHEeHHA onnaTtu, crnnavysaTtu
nocnyru, HagaHi baHkom, y ToOMy 4mcni NoB’A3aHi 3i 34iINCHEHHAM onepavui 3a paxyHKOM 3 BUKOPUCTAHHAM
Bcix KopnopaTtusHux (6isHecoBux) kapTok, BunyweHnx KnieHtam/JosipeHum ocobam KriieHTa.

9.2.3.7. CnnadyBatn 3a nocnyrn, WO HasedeHi B Tapudgax baHky, 3a akTom KOpUCTYBaHHSA
Hepxatensamu uMMmu nocnyramm.

9.2.3.8. Otpumysatu y BaHky Bunucku, wo BigobpaxarTb pyX KOLUTIB 3@ paxyHKOM.

9.2.3.9. ButpayaTtu KOLWTK, PO3MIlLEHi Ha paxyHKy nuwie B Mexax IimiTy, BcTaHoBreHoro baHkom Ta
KnieHToM — BnacHnkom NoTOYHOro paxyHky 3rigHo 3 nyHKToM 6.1.9 po3giny 6 unx Mpaswun.
9.2.3.10.03Hariomutn [osipeHux ocib6 KnieHta, [depxatenis KopnopatvBHux (6i3HeCOBUX) MnaTiXHMX
KapTOK 3 BMMOramMuM YMHHOIMO 3aKOHO4ABCTBA 3 MNWUTaHb 34IMCHEHHS ornepauin 3 BUKOPUCTaAHHAM
KopnopaTtuBHux (6isHecoBux) kapTok, 3 po3ginom 6 umx [NpaBun, 3 [paBunamm KOpPUCTYBaHHS
nNaTiKHUMKU KapTkamn (qogaTtok Ao umx MNMpasun) Ta 3abe3neduntv 4OTPUMAHHA HAMU TakNX BUMOT.
9.2.3.11.Nepepasatn KopnopatusHi (6i3HecoBi) kapTn [epxatenam OfsS BUKOHAHHA onepauiu,
po3paxyHkKiB BianosigHo 4o yMoB uux [Mpasun.

9.2.3.12.Ha Bumory baHky HagaBaTu AOKYMEHTM i BiGOMOCTI, O HEOOXigHi Ana HanexHoi nepesipkn (y
T.4. ineHTudikauii, Bepudpikauir) KnieHta (npegctasHuka KnieHTa) BignosigHo 4O BUMOr 3aKOHOA4ABCTBA Y
chepi 3anobiraHHs Ta npoTugii neranisadii (BigMMBaHHIO) OOXOAIB, OO4ePKaHUX 3MOYUMHHUM LUSISXOM,
diHaHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOLKEHHA 30poi MacoBOro 3HuwieHHs Tta BH[
BaHky.
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9.2.3.13. He posronowysatn [MIH Ta He nepepmaBatm KopnopatueHy (6i3HecoBy) KkapTKy B
KOPUCTYBaHHSA TpeTiMm ocobam.

9.2.3.14. MosepHyT KopnopatusHy (6i3HecoBy) kapTKy Yy baHk nicna npunuHeHHs ii Aii, a Takox y
BUNadKy nogaHHsa 3asiBu Ha Big'eaHaHHsS No7.

9.2.3.15. Y pasi HeoOXigHOCTI 4OCTpOKOBOro npununHeHHst gii KopnopatueHoi (6i3HeCOBOI) KapTku
BXWTW 3ax0diB, BU3HAYEHUX po3ainiom 6 uux MNpaswun.

9.2.3.16. He nisHiwe 7 (cemn) kaneHaapHWxX [AHIB OO0 3akiHYeHHs cTpoky Aaii KopnopaTuBHOI

(6isHecoBOI) KapTKX 34INCHUTX OAHY 3 HACTYMHKX 4ilA:

v’ 3BepHyTMCS 0o baHky 3 3asiBoto Npo 0hOPMIEHHSI NNATKHOI KAPTKXU Ha HOBUIM CTPOK Ta MNOBEPHYTU
Ao baHky KopnopaTtueHy (6i3HecoBy) kapTKy, CTPOK Aii AKOT 3aKiHYMBCS;

v’ 3BepHyTMCa Oo0 baHky 3 3asBol nNpo npunuHeHHs Aii KoprnopaTueHoi (6Gi3HecoBoi) kapTku Ta
nosepHyTn 0o baHky Bci KopnopaTtueHi (6isHecoBi) kapTku, BUNyLLEHi 40 paxyHKy KnieHTa.

9.2.3.17. Mpwn 3anoBHeHHi [loroBopy BKasaTy 4OCTOBIPHI BiGOMOCTI, B TOMY YMCHi HOMEP KOHTaKTHOro
TenedoHy Ta/abo hakcy Ta agpecy eneKTPpoHHOI NOLITKM (3@ HAsIBHOCTI), @ TaKOX NMCbMOBO iH(hOpMyBaTH
BaHk npo Oyab-sKi 3MiHW y BiZOMOCTAX, HaBegeHuX y [1oroBopi, pekomeH40BaHUM NIMCTOM abo ocobucTo.
9.2.3.18. Y Bunagky 3akputTta [1OTOYHOrO paxyHKy, onepauil 3a SKMM 34iicHIoOBanucs i3
BUKopucTaHHAM KopnopaTuBHoT (6i3HeCOBOT) KapTku, HagaTu LWASXOM NiAnMcaHHa 3asBu Ha Big' €AHAHHS
Ne7 3rogy (oopydeHHs) Ta npaBo baHky nepepaxyBaTu 3anuLIOK KOLWTIB, WO OBMIKOBYETHCS Ha LibOMY
[MoTOYHOMY paxyHKy, 3a BUpaxyBaHHAM KOMicin baHky Ha iHWWK [MoTOYHMK paxyHOK KnieHTa, wWwo
3a3HayeHun y 3aaBi Ha Big'egHaHHA Ne7.

9.2.3.19. BukoHyBaTu 3060B’A3aHHs1, BU3HaYeHi rnaBoto 6.2 po3giny 6 uux Mpasun.

9.2.4.B pasi npuegHaHHa KnieHTa go lNpaeun, wnaxom nogaHHa 3asaBu Ha npueaHaHHA Ne3 KnieHTt
3000B’A3yETbLCA:

9.2.4.1. TlepekasyBat Ha PaxyHok «BaLui rpowwi» CyMy HE3HWXKyBanbHOro 3anuwiky 3rigHo yMOB Ta
NopsiAKY, WO 3a3Ha4veHi y [loroBopi 6aHkiBCbKOro Bknagy «Bawwi rpotuix».

9.2.4.2. BukopuctoByBatn PaxyHok «Bawi rpowi» 3rigHO OO pexumy, BCTaHOBMEHOrO YMHHUM
3aKOHOOaBCTBOM YKpaiHu Ta umumu lNpasunamm.

9.2.4.3. Y BMNagKy He 3rofu i3 HOBOK NPOLEHTHOI CTaBKO, sika 3anponoHoBaHa baHkom 3rigHO ymoB
umx Mpaeun, HaginTn 0o BigaineHHs baHky ansa 3akputTs PaxyHky «Balui rpowui».

9.2.5.B pasi npuegHaHHa KnieHta go lMpaBun, wnaxom nogaHHA 3aABM Ha npuegHaHHA Ne4
(o6cnyroByBaHHA 3apnnaTHoro npoekTty) KnieHT 3060B’A3yeTbeA:

9.2.5.1. Hectn nepen baHkom conigapHy BIiAMOBIAANbHICTL 3@ BUKOHaHHA npauiBHMKamn KnieHTa
3000B’A3aHb, WO BMHMKAKTL 3a OOroBopamu, yKnageHuMym Mik npadiBHukamyn KnieHta ta baHkom B
pamkax 3apnnaTHOro npoekTy, Ta pernameHTyioTb HagaHHA npauiBHUKY KnieHTa nocnyr no sunnari
3apobiTHOT nnaTu.

9.2.5.2. Csoe4acHo cnnadvyBaTtu 3a nocnyri baHky B poamipax, Wwo nepenbdadeni Tapudamu.

9.2.5.3. Tlosigomntn BaHk Npo NpauiBHUKIB, SIKi 3BINbHATLCA abo y Bunagkax BigmoBu CniBpobiTHUKIB
KnieHTa Big noganblioro 3apaxyBaHHA MPOLIOBMX KOLWITIB Ha paxyHKW, Y BuUNagkax NPUNUHEHHS Ail
OOroBOpIB LMBINbHO-NPABOBOro Xxapakrtepy, yknageHux Mk KnieHTom Ta npauiBHMKOM, B €Hb HAacTaHHS
noaii, NMCTom, kM noBuHeH mictuTtu MIB npauiBHKkiB KnieHTa Ta Homepa ix paxyHkiB. JlIuct mae 6yTtn
ckrnageHun Ha gipmoBomy 6naHky KnieHTa, 3aBipeHOMY NiANMCOM YNOBHOBaXeHOi ocobu Ta BigdUTKOM
neyatkn Knienta (y pasi BukopuctaHHda) abo cdopmoBaHui 3a gonomoroto COO «PAY CIB».
MosigomneHHs nepegaeTbca B baHk ynoBHoBakeHUM npadiBHnkom KriieHta abo 3acobamm COO «PAY
CIB».

9.2.5.4. MNoeigpomnaTn baHk nNpo 3BiNbHEHHS NpauiBHMKIB NpoTaroMm 14 kaneHdapHUX OHIB Bid AaTtu
3BiNbHEHHS abo HacTaHHA iHWOI NoAii, Wwo B ManbyTHbOMY CTaHe MPUYUHOK HE HaaXomXKeHHs B baHk
3apobiTHOT NNaTh Ha paxyHoK npauiBHukiB KnieHTa (CKOpoYeHHSs wTaTy, 6aHKPyTCTBO TOLLO); NOBEPHYTU
0o baHky 3apnnaTtHy nnaTikHy KapTKy Ta nepegatu nignucady npauiBHUKOM 3asBY Ha 3aKpUTTS PaxyHKy.
9.2.5.5. lMNpotarom 3 (Tpbox) BaHKiBCbKMX OHIB 3 gaTu OoTpMMaHHA BuUMOrn baHky cnnatutn BaHky
3ab0proBaHiCTb 3a paxyHKOM MnpauiBHUKa y MOBHOMY PO3MIpi.

9.2.5.6. [Ins 3apaxyBaHHs BaHkOM KOWTIB Ha paxyHKW npauiBHUKIB KnieHTa ana sunnaTtu 3apobiTHOI
nnaTtu, BUKOHaTW 4ii, Wwo nependadeHi posginom 8 uux MNpasun.

9.2.5.7. B pasi Big'egHaHHs Big [oroBopy B 4acTuHi OGCRyroByBaHHs 3apnfaTHOro MpOeKTy 3a
iHiuiaTBolO opHiei 3 CtopiH noBepHyTM p[o banky [naTikHi kapTkm Ta nepegaTtu nignucadi
CniBpobiTHMKamu KriieHTa 3asBK Ha 3akpuTTa paxyHkiB CniBpobiTHWKIB Ana BUMnIaTn 3apobiTHOI nnaTu.
9.2.5.8. BukoHyBaTu iHLWIi 3060B’s13aHHS, BU3Ha4eHi po3ainom 8 umx MNMpasumn.
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9.2.6. B pasi npuegHaHHa KnieHnta go MNpasun, wnsaxom noaaHHa 3aaBu Ha npueaHaHHA Ne5 Ta/abo
3anaBu Ha npueaHaHHA Ne6 KnieHT 3060B’A3yeTbLCS:
9.2.6.1. Hagatn ta ooopM1UTN OKYMEHTU, NnepeabdayeHi YNHHMM 3aKOHO4ABCTBOM YKpaiHW, HOPMaTUBHO-
npasoBuMn aktamm HBY, W0 HeobxigHi Ana HaneXxHOoI NepeBipku, BIOKPUTTA BKNAgHOro (A4Een03nTHOro)
paxyHKy Ta NpoBeAeHHA onepaLin No HboMy.
9.2.6.2. lNepekasyBaT Ha BKNagHWh (OENO3MTHUIN) paxyHOK CyMy Bkragy (4enoswTty) 3rigHO yMOB Ta
NopsiAKY, WO 3a3Ha4veHi y [loroBopi 6aHKIBCbKOro Bknaay.
9.2.6.3. BukopuctoByBaTtu BKNagHUN (4ENO3UTHUIA) paxyHOK 3rigHO OO PEXMMY BCTAHOBIIEHOINO YMHHUM
3aKoHO4aBCTBOM YKpaiHu Ta ummun MNMpasmnamu.
9.2.6.4. MNMucbmoBo nonepeantn baHk npo poctpokoBe BUTpebyBaHHA cymyn B pamkax [oroeopy
GaHKIBCbKOro BKNagy Yy HacTYMHi CTPOKMU:

v' ons Bknagy B po3mipi 4o 500 (N’ATCOT) TUCSAY B IPMBHEBOMY EKBiBaneHTi (BKIHOYHO) - HE Mi3Hilwe

HiX 3a 1 (ogvH) BaHKIBCbKWIA AeHb 40 AaTU NOBEPHEHHS;
v' onsa Bknagy B po3mipi noHag 500 (M'SITCOT) TUCAY B FPMBHEBOMY EKBiBaneHTi - He Ni3Hille HiX 3a
3 (Tpn) BaHkiBCbKi AHI 0O AaTV MOBEPHEHHS.

9.2.6.5. MNucbmoBo nonepeantn baHk nNpo BiOMOBY Big MpOMoOHrauii He MeHwe HiX 3a 1 (oguH)
BaHKiBCbKMI AeHb 00 AaTu 3aKiHYEHHSA CTPOKY MOro AiT WnaxoM HagaHHA 3asaBy Ha Big’eaHaHHA Ne5/3aasy
Ha Big’egHaHHSA Ne6.
9.2.6.6. Y BUNaaKy 3roamn i3 HOBOK MPOLIEHTHOK CTaBKOMD, sika 3anponoHoBaHa baHkom 3rigHo posginy 7
umx Mpasun, 3'aButrca oo baHky ons nignncaHHa HeobXigHUX AOKYMEHTIB.

9.3. NpaBa baHkKy

9.3.1.BbaHk, nignucaHHam [loroBopy 6aHKiBCbKOro paxyHKy Ta KOMMNJIeKCHOro HagaHHA Nocnyr, Mae
npaBo:

9.3.1.1. Bumaratu Big KnieHTa HagaHHS OOKYMEHTIB, WO HeOoOXigHi Ans BigKpUTTS MOTOYHOro (y
TOMY uymcni oToYHOro paxyHky, onepaii 3a siKUM 34IMCHIOTBCA i3 BUKOpUCTaHHSAM KopnopaTtuBHOI
(6isHecoBOI) KapTKW)/BKNAQHOMO paxyHKka 3rigHO 3 BUMMOramMmm YMHHOrO 3akoHOA4AaBCTBA YKpaiHu, LuX
lMpaBun 3a ymMOBM BUCNOBNEHHSI BaxkaHHA KnieHTa WoAo BiAKPUTTS BiANOBIgHOMO paxyHKy.

9.3.1.2. Bumaratn Big KnieHTa HagaHHsA OOKYMEHTIB, HeOOXigHWX Ons 34IMCHEHHS HaneXHol
nepesipkn (y T.4. ineHTudikauii, Bepudikauii) KnieHta (npeacrtaBHuka KnieHTa), Ha BUKOHAHHS BUMOT
3aKOHOAABCTBA, SIKE peryne BigHOCMHM Yy cdepi 3anobiraHHA neranisadii (BigMMBaHHIO) OOXOAIB,
O4EPXKAHNX 3MOYMHHUM LUNAXOM, dhiHAHCYBaHHIO TepPOpM3My Ta (PhiHaHCYBaHHIO PO3MOBCIOOKEHHS 306pOoi
MacoBOro 3HuweHHa Ta BH Banky. Y Bunagky HenogaHHs KnieHTom HeOBXigHMX AOKYMEHTIB Bi4MOBUTH
KnieHTy y BiOKpUTTI paxyHky.

9.3.1.3. BiamoButn KnieHty y BigkputTi Ta obcnyroByBaHHiI [MOTOYHOrO paxyHKy Yy Bunagky
HeJOTpUMaHHA KnieHToM npaBun BigKPUTTS i KOPUCTYBaHHA [MOTOYHMMU paxyHKamu, LLO BCTAHOBIIEHI
YUMHHUM 3aKOHOOABCTBOM YKpaiHu, ymoBamu JoroBopis, uux MNpasun Ta iHwux BH Baxky.

9.3.1.4. BiamoBuTUCA Big BCTaHOBMNEHHA (NIATPUMAHHSA) OiNOBUX BIOHOCUH (Y TOMY YMChi LLIAXOM
po3ipBaHHA AinoBuX BigHOCMH) abo npoBedeHHs (OiHAHCOBOI onepauil y pas3i HeHagaHHA KnieHTom
HeobXigHMX AN NOro BUBYEHHS AOKYMEHTIB UM BiAOMOCTEN, Ta Y pasi, konu KnieHT Ha 3anuT baHky woao
yTOUHEHHS iHcopmauii npo cebe He nogaB BIiANOBIAHY iHopmauito (odilinHi AokymeHTM Ta/abo
HaneXHMM YMHOM 3acBig4yeHi ix Konii).

9.3.1.5. HapaBatn iHdopmauito npo KrieHTa, fka crtana Bigoma baHKy npu BCTaHOBMEHHI
npaBoBigHOCKH Mo 0b6cnyroByBaHHIo KnieHTa Ta B npoueci o6cnyrosyBaHHa KnieHTta 3rigHo [Jorosopy:

v TpeTim ocobam — KoHTpareHTam (naptHepam) baHka, siki OyayTb 3any4deHi OCTaHHIM Ha [OroOBIpHIN
OCHOBI 40 npouecy o6cnyroByBaHHS onepauiiHoi AiSNbHOCTI BaHKy;

v/ caMoCTilHO po3kpuBaTH iHpopMaLito npo KnieHTa, Wwo crana Bigoma B NpoLeci Koro o6¢nyroByBaHHs,
AKLIO TaKoro po3KpUTTA BUMarae HeobxigHiCTb 3axmucTy baHKkom CBOIX MpaB Ta 3aKOHHMX iHTepeciB B
CyaoBuMX Ta/abo NpaBOOXOPOHHMX OpraHax;

vy BUNagKy 3BepHeHHs baHky [o Oyab-akoi TpeTboi 0cobu Woao HadaHHS MOCNyr Mo NMOBEPHEHHHO
NpocTpoYeHoi 3aboproBaHOCTI 3a [JoroBopom;

v’y BUNagkax, nepenbavyeHnx 3akoHO4ABCTBOM YKpaiHu.

9.3.1.6. [JonosHtoBaTtn i 3miHoBaTU Tapudu Ta Ui Npasuna, 3amMiHOBaTWU YMOBU HafaHHSA NOCyr B paMKax
MpoaykToBmx nakeTiB Ta Tapudwu, Wo AiloTb B pamkax [1pogykToBux nakeTiB, Y T.4. HaMeHyBaHHS
MpoaykToBMx NakeTiB, Habip nocnyr, Wo BKNOYeHi Ao MakeTy Towo abo ckacyBaTtu [poayKToBi nakeTn Ta
npunuHMTK obcnyroByBaHHA KnieHTa B pamkax [NpoayktoBoro lMakeTy y nopsaky, BU3HaYeHOMY LMK
Mpasunamu.
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9.3.1.7. Biamosutucs Big [loroBopy B YacTuHi ob6cnyroByBaHHsA KnieHTa Ha ymoBax [MpogyKkToBOro nakety
Yy OOHOCTOPOHHLOMY MOPSIAKY Npy NopyLUeHHi KnieHToM CTpokiB onnaTu WOMICSA4HOT abOHEHTCBKOT nnaTu
3a nakeTHe obcnyroByBaHHA Ta iHLWOI KOMiICii 32 po3paxyHKOBO-kacoBe O6CnyroByBaHHS, BU3HAYEHUX
Tapudamm baHky Ta npu BigCYTHOCTI Ha paxyHKy KnieHTa, cymu kowTiB, HeOBXigHOI ONns MOBHOroO
norawieHHs rpowoBmx 306oB’a3aHb KnieHta nepeg bankom 3a [oroBopom. [licns npunMHEHHS
obcnyroesyBaHHsA KnieHTa Ha ymoBax [NpoaykToBoro nakety ob6cnyroyBaHHA KnieHTa npogoBXKyeTbes 3a
CranpapTHuMn Tapucamm

9.3.1.8. BiamoBuTu KnieHty y npunHatTi 3assu Ha npueaHaHHa Nel Ta Big obcnyroByBaHHS Ha ymoBax
MpoayKkToBOro nakeTy.

9.3.1.9. 3miHioBaTM HoMep paxyHKy KnieHTa. 3MiHa PaxyHKy 3a iHiuiaTnsoto baHky MoxnvBa y Bunagkax,
nepeabayeHnx YMHHUM 3aKOHOL4ABCTBOM YKpaiHW Ta HOpMaTUBHO-NpaBoBuMn aktamu HBY. MNpo 3miHy
PaxyHky BaHk nosigomnsie KnieHTa Wwnisaxom HanpasfeHHs BignoBigHOro NoBigomMneHHs 6e3 nignucaHHs
Oyab-AKMX 4OAATKOBMX AOrOBOPIB.

9.3.1.10. BukopuctoByBaTtu kowTn KnieHTa, aki 36epiratoTbCa Ha paxyHKax, rapaHTyrum iX HasBHICTb
i NpoBeAEeHHs onepauin BignoBigHO A0 HOpMaTUBHO-NpaBoBuXx akTis HBY.
9.3.1.11. BiamMoBUTK y BiOKPUTTI paxyHKiB, 34iNCHEHHI po3paxyHKOBUX Ta (abo) kacoBux onepadin y

pasi BiACYTHOCTi HEObXiaHMX 3riAHO YNHHOIO 3aKOHOA4ABCTBA AOKYMEHTIB abo 0(hOpMMEHHS AOKYMEHTIB 3
NopyLUEHHAM BUMMOI 3aKOHOAABCTBa Ta HOpMaTUBHO-NpaBoBuMX akTiB HBY, a TakoX B iHWWX BMNagkax,
BU3HAYEHMX 3aKOHO4ABCTBOM i HOPMATMBHO-NpaBoBMMK akTamn HBY, Ta noBepHYTU AOKYMEHTW.
9.3.1.12. BiamoBuTK KnieHTy y Buaadi roTiBkm Ha pisHi noTpebun y pasi HenogaHHs HUM nonepeaHbOoi
3asBKM Ha 0ep>KaHHS roTiBKM Y BCTAHOBNEHUIN CTPOK.

9.3.1.13. BiamoBuTtun KnieHTy y nepepaxyBaHHi baHkiBCbknx meTaniB 3 PaxyHkiB lopnanyHmx ocid B
OaHKiBCbkMX MeTanax Ha PaxyHku iHWKX lopngndHmx ocib Ta isndHmnx ocib y 6aHkiBCbkMX MeTanax.
9.3.1.14. He 3piricHioBaTM 3apaxyBaHHS KOLITIB 3apoBiTHOI NnaT Ha MNOTOYHI paxyHKN NpauiBHUKIB
KnieHta 6e3 nonepegHboro HagaHHa KnieHTom go baHKy nnaTikHMX iHCTPYKUi Ha ogHoYacHe
nepepaxyBaHHs NNaTexis, yTpMMaHuX i3 3apobiTHOT NnaTn NpauiBHUKIB Ta HApaxoBaHUX Ha hoHA onnaTtu
npaui nogatkie go Owomxety i 300piB 0O AepXaBHUX UinNboBUX ¢oHAIB abo AOKYMeHTanbHOro
nigTBEPAXKEHHS, 3aBIPEHOrO iHLLIOK GaHKIBCbKOK YCTAHOBOLD, iX CMfaTh paHilue.

9.3.1.15. 3aicHIOBaTU NPUMYCOBE CMNUCAHHSA (CTAMHEHHSs1) KOLWTIB, CMMCaHHA 3a nnaTiXHUMK
iIHCTpyKUisiMM 3 paxyHkiB KnieHTa y Bunagkax, nepeabayeHnx 3akoHO4aBCTBOM.

9.3.1.16. 3ynuHATK BUAATKoBI onepadii 3a PaxyHkoM KnieHTa 3a pilleHHAM YNOBHOBa)XeHOro Ha ue
opraHom B Nopsiaky, nepeabavyeHomy 3aKOHOAABCTBOM YKpaiHW.

9.3.1.17. 3gaincHioBatn gebetoBui nepekas (QoroeipHe cnucaHHsA) 3 MOTOYHOro paxyHKy CyMm, LUO
HeoOXxigHi Ana onnaTu KOMICIMHMX BWHAropog 3a HafaHi nnaTtikHi nocnyrm  3rigHo  Tapudis;
3aboproBaHoOCTi MO KpeauTax Ta 3a iHWi nocnyrn, wo nepeabaveHi umm lNpaBunamm Ta iHWMMHK
Aorosopamu, onnara nocnyr 3a skumu nepegbaveHa Tapudamm BaHky Ta 4OroBipHUMU BiQHOCUHAMK, Y
TOMY uucni, y BMNAgKy NOMUIIKOBOro 3apaxyBaHHS BaHkom KowTiB Ha paxyHok KnieHTa; 3gincHioBaTu
OOroBipHe CNMCaHHS LMX NOMUIAKOBO 3apaxOBaHUX KOLUTIB 3 LbOro paxyHky KnieHta.

9.3.1.18. OtpumyBaTu Big KnieHTa nnaty 3a HagaHi nocnyri, 3rigHo Tapudis BaHky.

9.3.1.19. KoHTpontoBaTu goaepkaHHS BantOTHOrO 3aKOHO4ABCTBA B YACTMHI MNaTexiB i pO3paxyHKiB
B IHO3eMHUX BantoTax, pPoO3paxyHKIB 3a eKCMOPTHO-IMMNOPTHMMWU oOnepauisMu Ha yMOBax BiACTPOUKM
nnaTexiB YM NOCTaBOK.

9.3.1.20. ButpebyBatn, a KnieHT (npeactaBHuk KnieHTa) 3000B'd3aHUM Hagatu OOKYMEHTU i
BiJOMOCTIi, HeoOXxigHi Anga 34iNCHEHHA HanexHol nepesipku (y T.M. igeHTudikauil Ta/abo Bepudikauii
Knienta (npeactaBHuka KrieHTa) (B TOMY 4uCni BCTAHOBMEHHS igeHTUMIKALIMHUX [aHuUX KiHUEeBUX
GeHediuiapHnx BnacHuKiB (KOHTponepiB), aHanidy Ta BUABAEHHSA (DiHAHCOBMX onepadin, Wwo nignaratnTb
hiHaHCOBOMY MOHITOPUHrY, Ta iHWi nepeabayeHi 3aKkoHO4AaBCTBOM JOKYMEHTU Ta BiOMOCTI, siki BUTpebye
BaHk 3 MeTol BUKOHaHHA BUMOT 3aKOHOAABCTBA, SIKe Peryrioe BigHOCKMHW Y cdpepi 3anobiraHHs neranisauii
(BiAMMBaHHIO) [OXO0AIB, OAePXKaHWUX 3MOYUHHUM LUFIAXOM, (biHaHCYBaHHIO TepopuaMy Ta (iHaHCyBaHHIO
PO3MOBCIOAKEHHA 30pOI MAacoOBOro 3HULLIEHHS. Y pasi HeHagaHHa KnieHTom (ocoboto, npeacTaBHUKOM
KnieHTa) OOKyMeHTIB, HeOOXigHMX ONns 34INCHEHHS HanexHoi nepeBipkM (y T.4. igeHTudikauii Ta/abo
Bepuaikauii) (B TOMy YMCri BCTAHOBIEHHSA iAeHTUMIKaLINHNX AaHMX KiHLEeBMX 6eHediliapHUX BNacHUKIB
(koHTponepiB), aHani3y Ta BUABMEHHA (DiHAHCOBMX Onepadin, WO NiagnsararnTb iHAHCOBOMY MOHITOPUHTY,
paxyHOK He BiOKpMBaETbLCH, AOTOBOPU HE yKNagarTbes, hiHaHCOBI onepalii He 34iNCHIOTLCS.

9.3.1.21. BiamoBuTUCA Big npoBedeHHs iHAHCOBOI onepauii y pasi, sSKWwo ¢iHaHcoBa onepauis
MICTUTb O3HaKW Takoi, Wo 3rigHo 3 3akoHoM YkpaiHm «[lpo 3anobiraHHa Ta npoTuaito neranisadii
(BigMMBaHHIO) goxopnis, ogepXXaHMX 3MOYUMHHUM LWAAXOM, diHaHCYBaHHS Tepopuamy Ta (biHaHCYBaHHIO
PO3MOBCIOIKEHHA 30pPOI MAcoOBOro 3HULLIEHHA» Niansarae iHaHCOBOMY MOHITOPWUHrY Ta/abo piHaHCOBI
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onepadii i3 3apaxyBaHHA 44 CMMCAHHA KOLUTIB, WO BiAOyBaeTbCA B pe3ynbTaTi AiN, AKi MICTATb 03HaKu
BUYMHEHHS 3MTIOMUHY, BU3Ha4eHoro KpnmiHanbHMM KOgQeKCOM YKpaiHu.

9.3.1.22. BiaMOBUTUCS Bi4 BMKOHAHHA MNNAaTiKHOT IHCTPYKUIT KnieHTa i3 3a3HaYeHHAM MpUYnHKU Ta
AaTn NOBEpHEHHS, 3a iHAHCOBOI onepavieto, y pasi HenogaHHA KnieHToOM JOKYMEHTIB Ta BigoMocTen,
sKi noTpibHI onga ineHTudikauii KnieHTa, 3’sicyBaHHS 1oro ocobu, cyTi QiANbHOCTI, diHAHCOBOro CTaHy y
nopsigky BU3HAYEHOMY BMMOramu 3aKOHOAABCTBA, SIKE PErynioe BIiAHOCUMHM y cdiepi 3anobiraHHs
neranisauii (BigMMBaHHI0) 4OX0AIB, O4EPXKAHUX 3NOYMHHUM LWINAXOM abo diHaHCYBaHHsSI Tepopuamy, abo
y iHWKNX BUNagKax BignoBigHO 0O YMHHOMO 3aKOHO4ABCTBA YKpaiHu.

9.3.1.23. 3ynNUHUTKU 34iNcHeHHA diHaHCOBOI onepauii, gka MiCTUTb 03HaKW, nepenbadeHi 3akoHOM
Ykpainn «[lpo 3anobiraHHa Ta npoTuaito neranisauii (BigMuMBaHHIO) OOXOAIB, OAepXKaHUX 3MOYUHHUM
LWASIXOM, piHAHCYBaHHSI Tepopuamy Ta iHaHCYBaHHIO PO3MOBCIOIKEHHSA 36POi MacoBOro 3HULLEHHSAY,
Ta/abo ciHaHCOBI onepaLii i3 3apaxyBaHHSI Y/ CMCAHHS KOLUTIB, LLO BigOyBaeTbCsa B pe3ynbTaTi gin, SKi
MICTATb O3HaKM BUMHEHHS 3M04MHY, BU3HaYeHoro KpumMiHansHUM KOgeKcoM YKpaiHu.

9.3.1.24. BctaHoBUTK OOMEXeHHs 3a TUNOM Ta BMAOM (PiHAHCOBMX onepauin 0O OTPUMAaHHS
iHbopMaUii/dOKyMEHTIB 3a AOCTaTHIX AN MNPUAHATTS pPIlLeHHS WOoAo 1i npoBedeHHsA/BiogMoBM Yy i
NPOBEAEHHI/BIAMOBW Yy 0GCNYroBYBaHHI.

9.3.1.25. B 4acTuHi BantoTHMX onepaLin:

v’ 3a fopy4YeHHsIM i 3a kowTun KnieHTa 3givicHioBaTy onepadii 3 06MiHy iHO3eMHOT BantoTh, y TOMy Yuchi
0e3 HasBHOCTI 3060B's13aHb B iIHO3EMHIW BantoTi, WO HAabyBaeTbLCS B pe3ynbTaTi Takoro 06MiHy;

v’ B pasi HasiBHOCTi y KnieHTa 3060B'A3aHb 3a 30BHiLLHBOEKOHOMIYHMMUW JOFOBOPaMM B iIHO3EMHIll BantoTi
BbaHk mae npaBo 3gincHooBaTM 3a kowTu KnieHTa KyniBnto iHWOI iHO3eMHOI BanilTu, ska Hagani
BUKOPUCTOBYBATUMETbLCS A5l 0OMiHY Ha NOTPibHY KnieHTy iHO3eMHy BanioTy Ha BantOTHOMY PUHKY;

v/ B pa3i npogaxy KnieHTom iHo3eMHOi BantoTu BaHk mae npaBo 34iNcHUTM OOMIH Ui€l BanTU Ha
BasntoTHOMY PVHKY 3 NoAarnbLlUMm NpoaaxXeM OOMIHAHOI iHO3eMHO| BantoTu;

v’ 3pgincHioBaTM  3a  kowTu KnieHTa kyniBno/npogax/obmiH  iHO3eMHOI  BanioTh, ska Hagani
BUKOPUCTOBYBATUMETbCA [ANs1 MoraweHHss 3000B'A3aHb 3a KpeaUTHMMW [OroBopamu, YKnageHumu
Knientom 3 BaHkowm;

v/ 3a JOPYYEHHSIM i 33 KOLITK NpeacTaBHULTB HEpPe3MOEeHTIB 3ailicHIoBaTK onepadii 3 06MiHy iHO3eMHOI
BanOTK 3 METOK 34INCHEHHS onepadiin, nepegdavyeHnx YNHHUM 3aKOHOL4ABCTBOM (ANs OPUANYHMX OCi6-
Hepes3naeHTIB).

9.3.1.26. MepernagaTtn Tpueanicte OnepadinHoro aHA Ta OnepauinHoro Yacy baHky, B T.4. ane He
obmexytoumnch, 3a Bkasikoo HBY.

9.3.1.27. 3akpuTtun MOTOYHUI paxyHOK, SIKLLIO onepauii 3a UM paxyHKOM He 34iNCHIOBanMcs NpoTArom
TPLOX POKIB NIAPAS | HA UbOMY paxyHKy HEMaE 3anuLLKy KOLUTIB.

9.3.1.28. 3akputn MNMOTOYHMI paxyHOK y BMNagkax Ta y NopsaKy, BU3Ha4eHOMy rnasoto 4.5 po3sginy
4 yux Mpaswun.

9.3.1.29. 3aKpuTK paxyHoK 3 iHWKX NiacTas, nepeabadeHnx YNHHUM 3aKOHO4AaBCTBOM YKpaiHu.
9.3.1.30. Y BMNagKy HeECBOEYACHOro BUKOHaHHSA KnieHTom Byab-aKux rpoLloBmx 3000B’s3aHb nepes

BaHkom 3a Bygob — AKkow onepadieto, WO 3gincHeHa baHkom 3a Oyab-SKMM OOroBOPOM, YKNageHuM 3
KnieHTom, camocTiiHO, 6e3 4oaaTKOBOro y3romkeHHs 3 KnieHTom, y nepLuoyeproBomy nopsiaky cnmcyBaTu
rpoLuoBi Kot 3 NoTovHoro paxyHky KnieHTa Ha noralleHHsa npocTpoyeHnx 306oB’a3aHb KnieHta 3a 6yab-
SIKUM JOroBopoM Mk baHkom Ta KnieHTom.

9.3.1.31. HocTpokoBo posipsaTi [Jorosip 6aHKIBCbKOrO paxyHKy Ta KOMMIEKCHOrO HagaHHSA NoChyr.
9.3.1.32. Ckacysatu Ui NpaBuna i3 BpaxyBaHHAM BMMOI YMHHOIO 3aKOHO4aBCTBa Ta uux Npasun.
9.3.1.33. KnieHT Hapae 3rogy (gopydvae) Ta npaBo baHky 3giicHiOBaTM AOroBipHE ClMCaHHSA

(nebetoBuin nepekas) kowTiB 3 paxyHKy (-iB) KnieHTa y pasi HagxXOomKeHHs Bid iHiuiaTopa nnartexy
(nnatHuka)/6aHKy iHiuiaTopa nnaTtexy/baHky nNOBIOOMIMEHHA NPO  HecCaHKUiOHOBaHUIN/MOMUIKOBO
nepepaxoBaHUN Nepekas KOLUTIB 3 paxyHKy nnaTHUMKa abo NOMUIKOBO NepepaxoBaHnin nepekas KOLWTIB Ha
paxyHOK ofepxyBaya, 3 noganbLumMmM nosigoMneHHam KnieHta npo Take NoOBEpPHEHHS KOLUTIB 38 MPUYUHU
BIOKNMKaHHA nepekasy nnaTHMKOM abo MOMWUIKOBMM 3apaxyBaHHAM KOWTIB. [1OBEpHEHHS KOLWTIiB
34incHOeETbCA baHkoM 3a pekBisuTamu NnaTHWKa, SKi BKa3aHi y NnaTikHIN iHCTPYKUil, 3a akum 6yno
BCTAHOBIEHO (paKT HECaHKLiOHOBAHOIro/NOMUIKOBOIO CNMcaHHs abo MOMUIIKOBOrO 3apaxyBaHHS.
9.3.1.34. ButpebyBatn Big KnieHTa gokymeHTW i BigoOMOCTi, HeobxigHi BaHky Ons BUSIBNEHHS
nogatkoBux pesngenTis CLUA Ta paxyHkiB nogaTtkoBux pesugenTis CLUA, signosigHo o sumor FATCA,
Ta AOns BCTAHOBIIEHHS cCTaTycy Mo4aTKOBOro pesvaeHTcTBa CTOCOBHO KrieHTa Ta/abo CTOCOBHO
KoHTposntotoumx ocib BignosigHo Ao Bumor CRS Ta 3aranbHoro ctaHgapTy 3BiTHOCTi CRS. CTopoHm
OOMOBUINCD, WO Y pa3i HENOOAHHA KMIEHTOM 3a3HadYeHUX OOKYMEHTIB i BigomocTen, baHk mae npaso
BIOMOBWTU KITiEHTY B OBCNYroByBaHHi paxyHKy.
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9.3.1.35. PoskpuBatu iHcdopmaLito, Wo MicTUTb GaHKiBCbKy TaemHuuto, npo Knienta, ana IRS,
BignoBigHo o BuMor FATCA, Tta ans [depxaBHOI NogaTKoBOI Criykbu YkpaiHu/mogaTKoBMM OpraHam
iHLINX aepkas/topucamkLin BignosigHo o Bumor CRS Ta 3aranbHoro ctaHgapTy 3BiTHOCTI CRS.
9.3.1.36. Mpu nopyweHHi KnieHtom 6Gyab-akmx 3060B'a3aHb 3a JKBO abo iHWMX A0roBipHUX
BiHOCWH BCTaHOBIEHMX Mk baHkom Ta KnieHTom, BaHk mae npaBo goBoauTy OO Bigoma TpeTix ocid
iHdbopMaLito Npo BiaNoBigHY 3aboproBaHicTb KnieHTa.

9.3.1.37. BaHk Mae npaBo BiAMOBUTUCA Bif BCTAHOBMEHHS (NiATPMMAHHS) AOrOBipHUX BiGHOCWH (Y
TOMY YUCHi LINISAXOM pO3ipBaHHS LOrOBipHMX BIOHOCKMH) 4M NpoBeAEeHHs iHaHCOBOI onepauii y pasi
BCTAHOBMNEHHS KITIEHTY HEMPUNHATHO BUCOKOIO PU3KNKY 3a pesdynbTaTaMy OLIHKA Y/ NEPEOLLIHKN PU3UKY.

9.3.2.B pasi npuegHaHHa KnieHta go lMpaBun, wnaxom nogaHHA 3asABU Ha npueaHaHHA Ne2
(HapaHHsa nocnyr 3acobamu guctaHuinHoi komyHikauii CO «PAY CIB») BaHk mae npaBo:

9.3.2.1. 3anpoBagkyBaTuU HOBi MPOrpamMHO-TEXHIYHI Ta TEXHOMOriYHi 3acobu, po3pobneHi abo
npuabaHi HUM 3 meTot BAOcKoHaneHHs/3miHn COO «PAY CIB». Y ubomy Bunagky baHk iHdopmye
Knienta 3aco6ammn CO «PAY CIB» npo Taki 3amiHn Ta Hagae KnieHTy npaBo goctyny ao Hooi Bepcii C4O
«PAY CIB».

9.3.2.2. KoHTpontoBaTu BUKOHAHHSA NONOXEHb UMX [paBun Ha npegMeT nNpaBuiibHOCTI ekcnyaTauii
COO «PAY CIB».
9.3.2.3. BigmoBuTK KnieHTy y npoxaHHi HagaTtu BignoBigHin ocobi cratyc Kopuctysada (OTpuUMaHHi

Kntoua KopuctyBada) y Bunagky HEBUKOHAHHSI/HEHANEXHOro BUKOHaHHSA KnieHTom il Ta 3000B’s13aHb,
Lo nepenbadyeHi po3ainom 6 umx MNpasun.

9.3.2.4. MoBepHyT 6e3 BUKOHAHHA EnekTpoHHWM aokymeHT KnieHTa y Bunagkax, nepeabaveHmnx
umMmu MNpasunamu.
9.3.2.5. TumuacoBo obmexuntn goctyn Knienta go COO «PAY CIB» npu nopylweHHi KrieHtom

CTPOKiB OMfaTtn KOMICii 3a 34iNCHEHHSA po3paxyHKOBOro obcnyroByBaHHs 3 BukopuctaHHam COO «PAY
CIB», BusHaveHnx Tapudamm baHky Ta npu BigCyTHOCTI Ha paxyHky KnieHTa, cymun KowTiB, HEOOXIigHOI
OI1s1 MOBHOrO MoralleHHs rpowoBux 3060B’a3aHb KnieHTa nepeg BaHkoM, 4O MOMEHTY MOralleHHs Takoi
3aboproBaHOCTI 3@ HagaHi NOCnyru.

9.3.2.6. 3abnokyBatn goctyn KnieHta go COO «PAY CIB» npu nopyweHHi KnieHTom CTpokiB
onnaTty KOMiCii 3a 34iNCHEHHS PO3pPaxyHKOBO-KAcoOBOro 00CNyroByBaHHsl, BU3HadeHnx Tapudamn baHky,
AiYMMN Ha gaTy HagaHHSa nocnyr, Ginble Hixk Ha 10 (gecaTb) KaneHa4apHUX AHIB Ta NPy BiACYTHOCTI Ha
paxyHky KnieHTa, cymn kowTiB, HeObXigHOI ANs MOBHOro MoralleHHs rpoLoBux 3060B’a3aHb KrieHTa
nepea baHkom. Mpu ubomy, KnieHT He Moxxe BucyBaTun 4o baHky 6yab-aKknx npeTeHsin Woao0 HEBUKOHAHHSA
Bankom ymoB uux [lMpasun. lMoHoBneHHs po6otn COO «PAY CIB» 3AiNCHIOETLCA MiCns MOBHOMO
noraLueHHs 3aboproBaHoOCTi 3a po3paxyHKOBO-KacoBe 0OCIyroByBaHHS.

9.3.2.7. Bigkntountn Knienta Big COO «PAY CIB» Ta BigmoBuTUCcb Big [JoroBopy B 4acCTWHI
HagaHHs nocnyr 3a gonomoroto CAO «PAY CIB» npw nopylweHHi KnieHTom CTpokiB onnaTtu KOMicii 3a
34iNCHEHHST pO3paxyHKOBO-KacoBOro obcnyropyBaHH4, Bu3HavyeHmx Tapudamu baHky, giroummm Ha gaty
HagaHHa nocnyr, Binbwe Hik Ha 90 (OeB’AHOCTO) KaneHdapHUX AHIB Ta Mpu BiACYTHOCTI Ha paxyHKY
KnieHta, cymn kowTiB, HeOOXigHOT ONs MOBHOrO MoralleHHs rpoloBux 3060B’A3aHb KnieHTa nepenq
BaHkom. lMpun ubomy, KnieHT He moxe BucyBatu A0 baHKy Oyab-skuUX MpeTeH3in Woao HEBUKOHAHHS
BaHkom ymoB umx Mpasun. MigkntoveHHa Knienta go COO «PAY CIB» 34iMCHIOETBCA 3a CTaHOapTHOK
npouenypoto 3rigHo ymos uux MNpasun.

9.3.2.8. MposoauTn TMmyacosy 3ynuHky COO «PAY CIB» ansa 3MiHM nporpamMHoro 3abeaneqeHHs
Ta npoBefeHHsA npodinakTnyHmx pobiT, Npo wo nosigoMmngae KnieHTa Wnaxom BignpaBku enekTpoOHHOro
nosigomneHHa 3acobamu CO «PAY CIB».

9.3.2.9. MpuNUHUTKM HagaHHA Nocnyru Ta BiOMOBUTUCS BiO OOroBOPY B YaCTWHI HagaHHA nocnyr
3acobamu CO «PAY CIB» y Bunaaky nopyLwieHHs KnieHToM yMOB, BU3Ha4YeHUX Lumu [NpasBunamu.
9.3.2.10. 34iicHIoOBaTU NepeBipkn LWOoAo0 AOTpUMaHHA KnieHToM BMMOr 3axucTy iHdopmauii Ha

po6oyomy micui COO «PAY CIB» Ta nopsigky 36epiraHHs kntodis ElN.

9.3.3.B pasi npuegHaHHa KnieHta go lMpaBun, wnaxom nogaHHA 3asABM Ha npuegHaHHA Ne7
(BipKpUTTA Ta o0OCNyroByBaHHsi MOTOYHOrO paxyHKy, onepadii 3a SKUM 30iNCHIOIOTbCA 3
BUKOPUCTAHHAM MNNAaTiXKHOro iHCTPYMEHTY, Ta BUNYCKY KoprnopaTuBHuX (6isHecoBux) kapTok) BaHk
Ma€ npaeBo:

9.3.3.1. ¥ Oyab-akun 4ac npusynuHuT abo npunuHuTK gito KoprnopaTtusHoi (6i3HecoBOi) KapTku,
BIOMOBUTY Y NPOJOBXEHHI TepMiHy Aii/3amiHi/Bngadi KopnopatusHoi (6i3HecoBOT) KapTku, He BUNycKaTu
KopnopaTtusHy (6isHecoBy) kapTky 6e3 06rpyHTyBaHHSi TakKOro PpilUEHHS 3 MeTOK MnonepesKeHHs
MOXIMBOroO Laxpancrea, 0yab-AKMX He3akOHHUX abo HenoromkeHux 3 baHkom A 3 BUKOPUCTaAHHSAM
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KopnopaTtuBHux (6i3HECOBMX) KapTOK, NpY HEBMKOHAHHI HUMW YMOB, BU3HaYeHuX umMmu [MpasBunamu, a
TaKoX SAKLWO Ail gep)kaTtens, cynepeyaTb YMHHOMY 3aKOHOL4aBCTBY YKpaiHM abo MOXyTb MpU3BECTU OO0
dhiHaHcoBMX 36UTKIB /noripweHHst imigpky baHka.

9.3.3.2. B 0QHOCTOPOHHBOMY NOPAAKY BiAMOBUTK B 06cnyroByBaHHi KopnopaTtusHoi (6i3HeCOBOI) kapTku,
3abnokyBaBLwK ii, Y BMMNAAKy, KONu npauiBHUKM BbaHKy He MOXyTb 3B’A3atuca 3 [epxartenem ans
OTPUMaHHSI MOro 3roam Ha ue, ane MarTb OOrpyHTOBaHI Nigo3pu B HeCaHKUioHOBaHOMY [epxatenem
BMKopuUcTaHHi KopnopaTtmeHOIi (6i3HECOBOI) KapTKu, LLIO MOXE NPU3BECTM A0 3aBAaHHA 36uTkiB KnieHty abo
BaHky. BigHoBneHHs ob6cnyroByBaHHs KopnopaTtuBHoi (6i3HECOBOI) KapTkum Yy ULbOMY BUNagky
30iNCHIOETLCA  3a  3BepHeHHaAM KnieHTa/[loBipeHoi ocobwu krieHTa nicnst 3'aicyBaHHs 06GCTaBUH
BMKopuUcTaHHsi KopnopaTtusHoi (6i3HECOBOI) KapTKu.

9.3.3.3. TumyacoBo 3abnokyBaTu KopnopaTtusHy (6i3HecoBy) KapTKy (MPU3YNUHUTYK 3AINCHEHHSA onepaLin
3 BUKopuUcTaHHAM KoprnopaTtuBHoi (6i3HecoBoi) kapTku) ©e3 opepkaHHsi 4OAAaTKOBOro O03BOSY Big
OepxaTtens uiel KapTkn y BUNagkax, BU3HavyeHux posainom 6 umx MNpasun ta MNMpasunamm KOpUCTyBaHHS
KopnopaTtusHoto (6isHecoBoO) kapTkot (mogatok o umx [lMpasun) (Kkpim BuNagkiB auckpeautauii
KopnopaTtusHoi (6i3HeCOoBOI) KapTkn) — 40 3aKiHYEHHs1 CTPOKY, BCTAHOBMEHOro A4 NOgaHHSA 3asBu, Yy
BMNaAKy HenodaHHs Takoi 3asiBY; Y BMNagKy HECBOEYACHOro noralleHHst 3aboprosaHocTi nepen baHkowm,
NnoB’si3aHOi 3 00CNYroByBaHHAM paxyHKYy — 0 MOMEHTY MOBHOrO MoraweHHs 3aboproBaHoCTi; y BUNaaKy
HeBMKOHaHHA KnieHTom cBOiX 3060B’si3aHb, nepenbadeHmx n.9.2.3 umx [lMpaBun — OO MOMEHTY
(haKTUYHOrO BUKOHAHHS Takux 3000B’A3aHb.

9.3.3.4. BiamoBMTK B NpoBeAEHHI onepauii No paxyHKy 3 BukopuctaHHsaMm KopnopaTusHoi (6i3HecoBoi)
KapTkn i 3abnokyBatu KopnopatueHy (6i3HecoBy) kapTky, AaTu BkasiBkm baHkam - ekBavipam Ha
BunyyeHHs KoprnopaTtuBHoi (Gi3HecoBOI) KapTku, He 34icHioBaTM nepeodopmrieHHs abo 3amiHy
KopnopaTueHoi (6i3HeCcOBOI) kKapTKu, y pasi nopyLueHHs [depxaTtenem ymoB [JoroBopy, Nnpaeusn BignoBigHoi
MixHapogHoi nnaTtikHOi cuctemn Ta uux [MpaBun, abo nNpu BUHWKHEHHI Migo3p MNP0 34INCHEHHS
LWaxpancbkux (mpotunpaBHux) Ta/abo nigo3pinux Ain (onepadin) 3 BukopucTaHHsaM KopnopaTuBHOI
(6isHecoBOI) KapTKM, a TaKoX B iHWKUX BMNagkax, nepegbadeHnx npasunamu BignosigHoi MikHapogHoi
nnaTixkHol cuctemn (MINC) Ta YMHHUM 3akoHOA4aBCTBOM YKpalHW. Y gaHomy Bunagky KnieHT Hagae baHky
npaBo HagaBaTh HeobXxigHy iHpopmauito npeactaBHukam MIC, 6aHkam-yneHam MIC, KOMNETEHTHUM
opraHisauisim i opraHam y xofi NpoBeOeHHs po3chigyBaHHsS BUNAAKIB LWaxpancTea (MpoTunpaBHUX gin) 3
METOH0 MiHiMi3auii MOXnuBMx diHaHCOBMX BTpaT baHka.

9.3.3.5. Y pasi BigCYTHOCTI MOXNMBOCTI 3B’A3atuca 3 [epxatenem y Bunagkax Ta B MOPSOKY,
BCcTaHoBneHomy uumm lMNMpasunamu tTa BHO BaHky, BCTaHOBUTM 0OMEXEHHs1 Ha NpoBeAEeHHS onepadin 3
BMKOopucTaHHsaM KopnopaTtnBHOi (6i3HeCOBOI) kKapTKu.

9.3.3.6. CnncyeaTu 3 paxyHKy CyMy KOLUTIB, LLO BiANOBIgae CyMi onepauin, 34inCHEHMX 3 BUKOPUCTAHHAM
odopmnennx 0o paxyHky KopnopatuBHux (6i3HeCOBMX) KapT, 3 ypaxyBaHHSIM KOMICi BignoBigHO A0
Tapudis baHky, Wwo #itoTb Yy baHKy Ha MOMEHT npoBefeHHs onepauil Mo paxyHKy i3 BUKOPUCTAHHAM
KopnopaTtusHoi (6i3HeCcoBOT) kKapTKu.

9.3.3.7. BigmoeuTtn [epxatento B npoBedeHHi onepadii 3 KopnopaTusHot (Bi3HECOBOK) KapTKOK Yy
BMMNaAKy HEAOCTaTHOCTI CyMU MiMITY Ha paxyHKy (3a HasiBHOCTI), BCTaHOBMNEHOro KnieHToMm — BNacHNKOM
paxyHKy.

9.3.3.8. OpgepxyBaTu Big KnieHTa nnaTy 3a HagaHi, BignosigHo 40 yMOB uux [Npasun, nocnyru.

9.3.3.9. He 3gincHioBaTn 3apaxyBaHHA KOLITIB HA paxyHKW, onepauil 3a AKMM 30iIACHIOITLCA BUKIMIOYHO 3
BukopucTtaHHsam KopnopaTtusHoi (6i3HecoBOi) KapTku, B pasi Hecnnatu baHky nnatn 3a 3apaxyBaHHS
KowwTiB BignosigHo 0o Tapudis baHky.

9.3.3.10. Bumaratu npeg'aBneHHs AOKYMEHTIB, LLIO NOCBiAYY0Th 0coBy [epxaTens, npu NpoBeAeHHi
onepadin 3a paxyHKOM i3 BUKopuctaHHaM KopnopaTtusHoi (6i3HeCOBOI) KapTKu.
9.3.3.11. Y pasi HeHagaHHA HeobXxigHuUX Ans BMBYEHHA KnieHTa [OKYMEHTIB 4M BiZOMOCTEWN,

OQILiNHUX OOKYMEHTIB Ta/abo HaneXHMM YMHOM 3acBigyeHmnX iX KOMin WOoA40 YTOYHEHHS iHdopmauii Npo
KnieHTta BiamoBuTK KnieHTy B 10ro o6cnyroByBaHHi.

9.3.3.12. He npuimatn Big KnieHTa nnaTikHi iHCTPYKLUIT, 9KWO BOHW He BiAnOBigal0Tb BUMOram
YUMHHOrO 3aKOHOAABCTBa YKpaiHu.
9.3.3.13. Hapasatn JepxaTento no TenedoHy, akcy abo enekTpoHHIn NoLwWTi iHhopmaLito 3 TMTaHb

obcnyroByBaHHA MOTOYHOroO (KapTKOBOrO) paxyHKy (3a BMHATKOM iHpopmauii, Wo MiCTUTb BaHKIBCbKy
TaEMHWLIO) Ta NOSBY HOBUX MOCIYT.

9.3.3.14. Y Bunagky HeBukoHaHHs [epxaTtenem ymoB n.9.2.3.1 uux [lpasun, 3HAWMTU
KopnopaTusHy (6i3HecoBy) kapTky. Onnata BapTocTi nocnyr 3a ocpopmneHHs KopnopatueHoi (6i3HecoBOT)
KapTku, y BUNaaKy 3BepHeHHA [epxaTtensa 4o baHKy y CTpok, Wo nepeBuLye Tpu Micsiui, 34iINCHI0ETLCH
3riAHO 3 PO3MipoM, BU3HayYeHnM Tapudamm baHky.
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9.3.3.15. 34incHIoBaTM NPUMYyCcOBE CMUCaHHSA (CTAMHEHHS) KOWTIB, CMUCaHHA 3a nnaTiKHUMMK
iHCTpyKUisMn 3 paxyHKy KnieHTa, onepauii no KoMy 34iACHIOITLCS i3 BUKOpUCTaHHAM KopnopaTuBHOI
(6isHecoBOI) kKapTkM Y BUNaakax, nepeabdavyeHnx YUHHUM 3aKkOHO4ABCTBOM YKpaiHu. HaknageHHs apeLwTy
Ha rpOLUOBI KOLITK PO3MilLleHi Ha paxyHOK, abo Npu3ynnMHEHHs onepauii 3a paxyHKoM, abo obMexeHHS
npaBa KnieHTa Ha poO3NOpPsAXKEHHHA KowTamu, Lo 30epiratoTbCs Ha pPaxyHKy, 34INCHIOETBCS nuwe
YNOBHOBaXXEHNUMW Ha Lie AepXXaBHUMU opraHaMmu B Nopsaky, nepeabayeHomy 3aKOHOAaBCTBOM YKpaiHW.

9.3.3.16. B pasi HeBuKoHaHHA KnieHTom Byab-akux cBoix 3060B’A3aHb Ta HassBHOCTi 3a60proBaHoOCTiI
nepeq baHkom (3aboproBaHOCTi 3@ HeCaAHKLIOHOBaHMM oBepapadTOM Ta NPOLEHTIB 3@ KOPUCTYBAHHAM
HecaHKLioOHOBaHMM oBepapadToM, iHWMX TpowOoBMX 3000B'sI3aHb), @ TaKoX B iHWMX Bunagkax
nependayYeHnx AOroBipHNUMK BiAHOCUMHaMK Mk BaHkom i KnieHTom Ta ummun lNMpasunamu, KnieHT Hapae
3rogy (oopydae) Ta npaBo baHKy 3aincHioBaTK A0OroBipHe cnucaHHs (aebetoBoro nepekasy) 3 [oToyHoro
paxyHKy KOLUTIB B CyMi, LLO CTAaHOBUTb Cymy 3000B’a3aHb KnieHTa nepen baHkom, 6e3 gogaTkoBumx 1AOro
pPO3MopsaKEHb, 3 MOMEHTY BUHUKHEHHS TakMx 3060B’A3aHb, Ta HAaNPaBUTN CNNCaHI KOLUTN Ha NoralleHHs!
3aboproaHocTi KnieHTa nepea Bankom.

9.3.3.17. 3aicHIoBaTY iHLWI NpaBa, Nepenik AKX BU3HAa4YEeHUI rnaeoto 6.2 poaainy 6 umx MNMpasun.

9.3.4.B pasi npuegHaHHA KnieHTa go MNMpaBun, wnaxom nogaHHA 3asaBu Ha npuegHaHHA Ne3 BaHk
Ma€ npaBo:

9.3.4.1. BukopuctoryBaTtu KowTh KnieHTa Ha uini, nepegbaderi Ctatytom baHky.

9.3.4.2. Bumaratu Big KnieHTa HagaHHA OOKYMEHTIB, HEOOXigHMX Ans BigkputTa PaxyHky «Balui
rpoLli» Ta NPOBEAEHHA NO HbOMY onepauiv Ta BiAMOBUTK Yy BiAKpUTTI PaxyHKy «Balui rpowi» y Bunaaky
HenogaHHs KnieHToOM LuxX AOKYMEHTIB.

9.3.4.3. BigmoBuTn KnieHTy y BigKpuTTi Ta o6cnyroByBaHHi PaxyHky «Bawi rpowi» y Bunagky
HeaoTpMMaHHA KnieHToM BCTaHOBNEeHnX baHKkoMm Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu 3aranbHUX npasun
BIOKPUTTSA | KOPUCTYBaHHA PaxyHKy «Bawui rpoLdi».

9.3.4.4. BigMoOBUTN Yy NPUNHATTI rPOLIOBUX KOLUTIB Ta MOBIZOMMUTM BIQMNOBIOHI OpraHn y BuNagky
BUHWKHEHHS Migo3pn NPO HE3AKOHHICTb NOXOMKEHHS rPOLLOBUX KOLLTIB.

9.3.4.5. BigmoButn KrieHTy y NpUAHATTI KOWTIB Ta BIiAKpUTTI PaxyHKy «Bawi rpowi» y BMnagky, AKWo
3anutyBaHi KnieHTOM yMOBWM pPO3MILLLEHHSA KOLWUTIB He BigMoOBigalTb yMOBaM 3alydeHHSa KOLWTIB 3a
npoayktom «Bknag Ha Bumory «Balui rpowwi», wo po3miweHHi Ha CanTi baHky.

9.3.4.6. MpunMHMTM BUKOHaHHA 3060B'A3aHb Yy pa3i BUABMEHHS akTiB, WO cBig4YaTb Mpo
nopyLueHHsa KrnieHToM YMHHOMo 3aKkoHO4ABCTBA YKpaiHu.
9.3.4.7. IHiLitoBaTM 3MiHY MPOLIEHTHOI CTaBKM Y NOPSAKY, BU3HAYEHOMY po3ginom 7 umx Mpasun.

9.3.5.B pas3i npuegHaHHa KnieHta pgo lpaBun, wnaxom nogaHHA 3asABM Ha npuegHaHHA Ne4
(o6cnyroByBaHHA 3apnnaTHOro npoekty) baHk mae npaBo:

9.3.5.1. BigMoBUTU B yKnageHHi OOroBopiB, O pernamMeHTyoTb HagjaHHa npauiBHuky KrieHTa
nocnyr no Bunnarti 3apobiTHOT NnaTK, BIAKPUTTI paxyHKiB Ta HagaHHI NNaTiKHUX IHCTPYMEHTIB (3apnnaTHUX
nnaTikHUX KapTok) npauiBHUKy KnieHTa B pasi HeHagaHHsa KrieHToM OOKyMeHTiB abo BigOMOCTEN, SKi
Bumarae baHk, 3 METOIO BUKOHaHHSI BUMOT 3aKOHOLABCTBA, SIKe PEeryroe BiAHOCUHN Yy cdpepi 3anobiraHHs
neranisauii (BigMMBaHHIO) OOXOAIB, OAEPXKAHUX 3MOYMHHMM LUNSAXOM, (piHAHCYBaHHIO Tepopusmy Ta
iHaHCYBaHHIO PO3MNOBCIOAXEHHSI 36p0Oi MacoOBOro 3HULLIEHHS, ab0 HagaHHS HedOCTOBIPHOI iHopmaLil
KnieHTom abo npauisHukamm KnieHta.

9.3.5.2. He 3pincHioBaTV yKNageHHs JOroBoOpiB, WO perfnamMeHTyoTh HagaHHs npauiBHUKY KrieHTa
nocnyr no Bunnarti 3apobiTHOT NnaTK, BIOKPUTTA paxyHKiB Ta HagaHHA NMNaTikHMX KapToOK npaviBHMKaM 40
MOMEHTY MOBHOro BMKOHaHHSA KriieHToM CBOiX 3060B’A3aHb 3rigHo umx Npasu.

9.3.5.3. He 3pincHioBatM 3apaxyBaHHA KOLWITIB Ha paxyHKM npauiBHukiB KnieHta y Bunagky
HEBMKOHaHHA Ta/abo HeHanexHoro BUKoHaHHA KnieHtom ymoB n.9.2.6.2. uux MNpasun ta/abo HeHagaHHA
BCiX AOKYMeHTIB, nepeabayeHnx posaginom 8 uux MNMpasun, Ta/abo HagaHHSA OOKYMEHTIB, WO MICTATb He
MOBHY, sIka € HEODXiQHOK ANA HaNeXHOoro 3aicHeHHA baHkom 3a3HayeHoro nepepaxyBaHHs.

9.3.5.4. B pasi BMHUKHEHHA 3aboprosaHocTi npauiBHuka KnieHta nepen baHkom, nMcbMoBO
3BepHyTMCA o KnieHTa 3 BUMOrow noralleHHs Takoi 3aboproBaHocCTi.

9.3.5.5. B pasi HeBukoHaHHA KnieHTOM 3060B’a3aHb, nepegdayeHnx n.9.2.6.2 ta poaginom 8 umx
MpaBnn NPUNUHUTM BUKOHAHHS 3000B’s13aHb BaHKy [0 MOMEHTY BMKOHaHHS KrnieHToM Linx 3000B’A3aHb.
9.3.5.6. 3abnokysaTu (NpUNMHUTK 06CyroByBaHHSA) 3apnnaTHOI NNaTiXXHOI KAapTKX NpauiBHUKOM, a
TaKoX BiAMOBUTU B TI NepeBUNycKy B pasi nopyLleHHs npauiBHUKom KriieHTa sumor Npasun KopuctyBaHHSA
nNaTKHUX KapTok (Lo € 4ogaTKoM Ao ny6nivyHux MpaBun HagaHHA NNaTiXkKHUX Ta iHWKX Nocnyr disn4yHUM
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ocobam B AT «KKOMIHBAHK»), ym0oB [OroBopiB, LLO pernamMeHTyoTb HagaHHs npauiBHuKy KnieHTa nocnyr
no Bunnati 3apobiTHOI NnaTtu, yknageHux Mk baHkom Ta npauiBHukom KrniieHTa B pamkax 3apnniatHoro
NPoeKTy, NpaBun BiANOBIAHOI NAATPKHOT CUCTEMM Ta HOPM YMHHOIO 3aKOHOAAaBCTBa YKpaiHW.
9.3.5.7. OtpumyBsaTu Big KnieHTa komicinHy BuHaropogy 3a Hagadi nocnyru 3rigHo Tapudis baHky.
9.3.5.8. 34iicHIoBaTHY iHLWI NpaBa, nepenik AaKkMx BU3HavYeHun posginom 8 umx MNMpasun.

9.3.6.B pasi npuegHaHHsa KnieHTa go MNMpasun, wnaxom nogaHHA 3asaBu Ha npueaHaHHA Ne5 Tta/abo
3anaBu Ha npueagHaHHA Ne6 BaHk mae npaBo:

9.3.6.1. BukopuctoByBaTh kOWTK BknagHnka B Mexxax CTPOKY pPO3MilLeHHs Bkagy (4enos3uTy) Ha uini,
nepenbayeHi Ctatytom baHky.

9.3.6.2. Bumaratn Big BknagHuka HagaHHA OOKYMEHTIB, HeobXigHMX LM BIiOKPUTTS BKIa4HOMO
(BenosnTHOro) paxyHkKy Ta MpoOBEAEeHHS Mo HbOMY onepauin Ta BiAMOBUTM Yy BIOKPUTTI BKIaZHOMo
(eno3nTHOro) paxyHky y Bunagky HenogaHHs KnieHTOM LMX JOKYMEHTIB.

9.3.6.3. BigmoBuTn BknagHuky y BIigkpuTTi Ta oBCryroByBaHHi BKNagHOro (OEMO3UTHOMO) pPaxyHKy Yy
BMNagKy HeooTpUMaHHsA BknagHukom BcTaHoBneHux baHKOM Ta YMHHMM 3aKOHOA4aBCTBOM YKpaiHu
3aranbHUX NpaBuI BIOKPUTTS | KOPUCTYBAHHA BKNaAHUM (AENO3UTHUM) PaxyHKOM.

9.3.6.4. BigMoBUTN Yy MPUAHATTI TPOLLUOBMX KOLWITIB Ta NOBIAOMWUTK BIQMOBIOHI opraHW y BUNagKy
BUHWKHEHHS NiZO3pY NP0 HE3AKOHHICTb MOXOQKEHHS MPOLLIOBMX KOLUTIB.

9.3.6.5. BigmoBnTM BknagHuKy y NPUAHATTI KOWTIB Ta BiAKPUTUA BKNAOHUM (OENO3UTHUN) paxyHOK Yy
BUNAAKy, SKWO 3anuTyBaHi BknagHMKOM YMOBM PO3MILLEHHS UMX KOLWTIB He BignoBigalTb ymoBam
3anydeHHs genosuTie (BkNagis), Wo po3milieHHi Ha CanTi baHky.

9.3.6.6. MNpuNMHMUTK BMKOHAHHA 3000B'A3aHb y pasi BUABMNEHHA hakTiB, WO CBig4YaTb NPO NOPYLUEHHS
BknagHMKOM YMHHOIO 3akoHO4aBCTBa YKpalHu.

9.3.6.7. Y Bunagky 3MiHM cuTyauii Ha chiHaHCOBOMY puHKY YKpaiHu Ta/abo y BunagkKy 3miHM o6nikoBOi
ctaBkm HBY iHiuitoBaTM 3MiHy NPOUEHTHOI CTaBKM SKLO AOroBipHUMM BigHOCMHaAMKM Mk CTopoHamm
nepenbayeHo BigkpuTTa KnieHTy BKNagHOro (4enO3MTHOrO) paxyHKy B pamkax npoaykty «[enosuTtHa
niHiaY.

9.3.6.8. [locTpokoBoro nosepHyT\ Bknag y AeHb nogaHHs KnieHToM BUMOr Npo AOCTPOKOBE NOBEPHEHHS,
y BMNagKy nepegadi rpowoBmx KowTiB y 3abe3neveHHs baHky 3a KpeauTHO onepauieto.

9.3.6.9. Ins nogaTKoBOro 3anyyeHHs KOWTiB B paMkax NpoaykTy « OBepHanUT» 3MIHUTU NPOLEHTHY CTaBKy
nicna 12 (aBaHaguAToi) roanHy 3a KMIBCbKMM YacoM Y CTOPOHY 30inbLUEeHHS.

9.3.6.10. 3a pomosneHocTi 3 KnieHToM B pamkax npoaykty «OsepHanT», 3MIHUTU NPOLIEHTHY CTaBKy
Ta/abo cymy Bknagy (oenosuty), wo moxe OyTn po3MilleHa Ha BKIagHOMY (4EenO3UTHOMY) PaxyHKy
KnieHta y notoyHunin baHkiBCcbkuin AeHb. [Nponosuuito Wwoao 3miHM yMOB po3MilleHHA Bkragy, y ubomy
Bunagky, baxk Hanpaense KnieHty 3acobamu gmnctaHuinHoi komyHikauii COO «PAY CIB» abo iHwumu
OOCTYNHMMK 3acobamm TenekomyHikauinHoro 38’sa3ky. lNepekas KnieHTom KowwTiB Ha [1eno3nTHUI paxyHok,
y TakoMy BUNagKy, BBaXKAETbCHA MOrOMKEHHAM i3 3anpOonoHOBaHMMM BaHKOM ymMoOBamMu pPO3MilLEHHS
BKIaAHMX KOLUTIB.

9.3.6.11. BumaraTu Big BknagHuka HanexxHoro BUKOHaHHS 3000B'A3aHb nepen baHkom BianoBigHO ymMoB
Horosopy Ta umx NMpasun.

9.4. MNpaBa KnieHnta

9.4.1.KnieHT, nignncaHHAm [loroBopy 6aHKiBCbKOro paxyHKy Ta KOMMJIEKCHOrO HafaHHA NMocnyr,
Mae npaso:

9.4.1.1. MNMopatn go baHky 3asBy Ha npueaHaHHa Ne1 ana obcnyroByBaHHA B pamkax [1pogyKToBoro
nakeTy, kM Byae 3a3HadvyeHo B 3asBi Npo npueaHaHHA Net.

9.4.1.2. KopuctyBaTunchb 6aHKiBCbKMMW NpOAyKTaMu, WO BXOAATL Ao [poaykToBoro nakeTy, nicna 3assy
Ha npueaHaHHs Ne1.

9.4.1.3. BigmosuTtucb Big NpogykToBoro nakety abo nepenTn Ha iHWWiA poayKTOBUA NaKeT LUMASXOM
nogadi oo baHky opopmneHnx HanexHMM YMHOM JOKYMeHTIB, a came: 3asBu Ha Big’egHaHHA Ne1 Ta/abo
3asBU Ha 3MiHy lMakeTy.

9.4.1.4. 3akputn MNMOTOYHMIN paxyHOK Ta BiAMOBMTUCbL BiJ OTPMMAaHHA NOCMyr, WO nepeabayeHi uumm
MpaBunamun WNsaxoM nofdaHHA 3asBu Npo 3akpuTTs [MOTOYHOrO paxyHKy, a Ansa 3akputts [1oToyYHoro
paxyHKy 3 BUKopuctaHHam KopnopaTtuBHux (6i3HeCoBUX) KapTok - 3asBu Ha Big’egHaHHA N7, y nopsagky,
BM3Ha4YeHoMy ummm MpaBrunamu.

9.4.1.5. BumaraTtu komneHcauii 361TkiB y BUNagky HeBukoHaHHsA baHkom 3060B'a3aHb 3rigHo uux Mpasun.
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9.4.1.6. 3BepTaTncsa 3a KOHCynbTauigsMn Ao baHky 3 nuTaHb BUKOHaHHA umx Mpaswn ta [orosopy.
9.4.1.7. CamMOCTINHO po3nopsampKkaTUCs KowTamMuM Ha CBOEMY PaxyHKy 3 OOTPMMAaHHSM BUMOM YUHHOIO
3aKoHO4aBCTBa, HOpMaTUBHO-NpaBoBuKX akTiB HBY, uux Npasun Ta 4oroBopis, yKNageHux 3a npogykramu.
9.4.1.8. Akwo [MoTtoyHun paxyHok OyB Bigkputun KnieHTy, Sk € iHCTUTYTOM ChifbHOro
iHBECTYBaHHSA — KOPNOpaTUBHUM iHBECTULINHMM dooHAOM, KnieHT Mae npaBo cCaMOCTIMHO pPO3nopasKaTUCs
HassBHUMW Ha PaxyHKy kowTamu (3a BUHATKOM NPUMYCOBOMO CTArHEHHS Y1 AOrOBIPHOMO CMIMCAHHS KOLTIB
y Bunagkax, nepegbadyeHux YMHHMM 3aKOHOL4ABCTBOM YKpaiHu) B MOpAAKY, BU3HA4YEHOMY 3aKOHOM
Ykpaiun «[lpo iHCTUTYTU ChinNbHOro iHBECTYBaHHsI» (ManoBi Ta KOPNOpaTMBHI iHBECTUUINHI oHaW),
[oroBopom npo ynpaeniHHA akTuBamu, WO 3a3HadeHun y [oroBopi 6aHKIBCLKOrO paxyHKy Ta
KOMMNSIEKCHOro HaflaHHs Nocnyr 3 4OTPUMAHHSAM BUMOT YMHHOIO 3aKOHOOaBCTBa.

9.4.1.9. Akwo MNMoToyHMM paxyHok 6yB BigkpuTuin KnieHTy, SiKui € iIHCTUTYTOM CMiflbHOrO iHBECTYBaHHS
— KOpropaTMBHUM abo NanoBMM iHBECTULINHUM POHAOM, CAMOCTIMHO PO3NOPALKATUCS HASBHUMUM Ha
PaxyHKy KoLiTamMu (3a BUHSATKOM MPUMYCOBOro CTAMHEHHS YM AOrOBIPHOrO CNUCaHHA KOWTIB Y BUNagkax,
nepeabayeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHM) B NOPSAKY, Bu3HavyeHomy [loroBopom npo
00cnyroByBaHHs iHBECTULINHOMO poHAOY 3 AOTPMMAHHAM BUMOI YNHHOIO 3aKOHOL4ABCTBA.

9.4.1.10. TllogaBatm ocobucto abo uyepe3 npencTaBHMKA, MOBHOBAXEHHS $SKOro MigTBEPOKEHI
poBipeHicTio, BaHKy nnatikHi iHCTPYKUil Ta iHWI OOKyMeHTW, nepenbaveHi HOpMaTUBHO-NPaBOBMMU
akTamum HBY, 9K Ha nanepoBuMX HOCISX, TaK i B enekTpoHHOMY Burngagi, BukopuctoBytoumn COO «PAY CIB»
(skwo KnieHT nogas 3asaBy Ha npuegHaHHsA Ne2).

9.4.1.11. BwumaraTu CBO€EYACHOrO i MOBHOMO 3A4iNCHEHHA pPO3paxyHKIB BigNOBIQHO A0 Nepeniky nocnyr,
Bu3HadyeHoro Tapudpamu BaHky, AiloduMyM Ha MOMEHT BUKOHAHHA onepaudii Ta iHWKMX nnaTtexis,
nepeabayeHnx unmu MNMpaBunamu Ta gorosopamu, yknageHMMn 3a npoaykramu.

9.4.1.12. OpepxyBaTn 3 PaxyHKy roTiBKOBi KOLITK Ha NoTpebu Ta y obcdrax, nependadvyeHnx YMHHUM
3aKOHOAABCTBOM 3 AodepaHHaM ymoB [Jorosopy npotsirom OnepauinHoro yacy, Wwo nepegdadeHmn ons
KacoBux onepauin.

9.4.1.13. CamocCTiHO, 3 ypaxyBaHHSIM BUMOT YMHHOIO 3aKOHO4AaBCTBA YKpaiHW, BCTAHOBIOBATU JiMITH
Kacu nmignpuemcTtBa Ta norogkyBatu 3 baHKoOM CTPOKM 34aBaHHS BUMPYYKKM (rOTiBKKM) 0O Kac bBaHky ons
noganbLoro 3apaxyBaHHsa Ha PaxyHok KnieHTa.

9.4.1.14. BkasyBatTu B nnaTipKHUX iIHCTPYKUisIX OaTy BantoTyBaHHA 3rigHO 3 YMHHMM 3aKOHOL4ABCTBOM
YkpaiHu, HopMaTuBHO-NpaBoBuMM aktamu HBY, ummn Mpaesunamu ta BHL, BaHky.

9.4.1.15. BigknukaTtu 3aaBy npo Kynisnto/npogax/obmiH iHo3emHoI BantoTn, abo 6aHkiBCbKoro metany y
MOBHIM abo YacTKOBIV CyMi LUNSXOM NogaHHs Ao KiHus OnepauiiHoro Yacy AHs, Wo nepeaye AHK TopriB
Ha BanTHOMY PWHKY YKpaiHW, NUcTa Npo BiAKNUKaHHSA, nignucaHoro KnieHTom/ OgoBipeHOK ocoboto
Knienta/ ocobamu, ki 3a3HadeHi B nepeniky po3nopsgHMKIB paxyHKy, Ta 3aBipeHOoro neyaTkorw (npu ii
BMKOpUCTaHHi), abo 3acobamm COO «PAY CIB» y BignoBigHOCTI 4O BMMOI YMHHOINO 3aKOHO4ABCTBA
YKpaiHn, HopmaTuBHo-npaBoBux aktie HBY, unx MNpasun ta BHL BaHky.

9.4.1.16. TlMogatn 3asasy Npo 3aKkpuTTa [MOTOYHOrO paxyHKy, odhopMIeHy 3rigHO 3 BUMOraMm YMHHOro
3aKoHo4aBCTBa YKpaiHM 3a yMOBM BiACYTHOCTI HEBMKOHaHUX 3060B’d3aHb KnieHTa 3a [doroBopom
BGaHKIBCbKOrO paxyHKy Ta KOMMIEKCHOro HaaHHA NOCNyr Ta BiAMOBUTUCH Bid 06CNyroByBaHHSA paxyHKy 3
BpaxyBaHHAM BuMor umx MNpaswun.

9.4.1.17. TlepepaxyBaTu 3anuLIOK KOLITIB 3 [TOTOYHOro paxyHKy 3a pekBiauTamu, LLO 3a3Ha4veHi y 3asBi
npo 3akpuTTa MOTOYHOro paxyHky.

9.4.1.18. Bigknukatu nnaTtikHy iHCTPYKUilo (B HaUiOHaNbHIM Ta iHO3eMHIN BanoTi abo GaHKIBCbKMX
MeTanax) 4O ChncaHHA KowTiB 3 MMOTOYHOro paxyHKy abo A0 HacTaHHSA gaTu BanoTyBaHHSA MAaTKHOI
IHCTPYKUii (OO0 HacTaHHA MOMEHTY 6e3BIOKNMMYHOCTI MNaTKHOI IHCTPYKUi) Yy NOPSiAKY, BU3HAYEHOMY
po3ginom 4 unx Mpaswun.

9.4.2.B pasi npuegHaHHa KnieHta po lMpaBun, wnsaxom nopgaHHA 3asABM Ha npueaHaHHA Ne2
(HapaHHsA nocnyr 3acob6amu aucTaHuinHoi komyHikauii CAO «PAY CIB») KnieHT mae npaBo:
9.4.2.1. KopuctyBatucb nosHumMm cnektpom nocnyr COO «PAY CIB» Ha ymoBax, nepegbayveHux
Horosopowm, uumu Mpasunamu Ta 3aaBoto Npo npueaHaHHA Ne2.
9.4.2.2. CamocrTinHo 3a gonomoroto COO «PAY CIB» WogeHHO oTpMMyBaTK iHpOpMaLLito MPO BUKOHaHI
BaHkom abo HeNpUHATI 4O BUKOHAHHA NNATKHI IHCTPYKUIT Ta iHWI AOKYMEHTN B €NEeKTPOHHOMY BUIMAAI,
nepeaaHi Knientom 3acobammn CO «PAY CIB», oTpumyBaTu iHbopMaLito Npo 3apaxyBaHHS Ta CNUCaHHSA
kowTiB 3 PaxyHkiB.
9.4.2.3. CamOCTiMHO po3nopampKaTUCA HasiBHUMW Ha paxyHKy kowTamun B Mexax OnepauiHoro vacy
BaHKy B nopsaky, BU3Ha4YeHOMY 3aKOHOL4aBCTBOM YKpalHW, HOpMaTUBHO-NPaBoBUMU akTamu HBY, unmu
Mpaesunamu ta BHL BaHKy 3a BUHATKOM NPUMYCOBOMO YM JOrOBIiPHOIMO CMMCaHHSA KOLUTIB Y BUMNaAKax,
nependayvyeHnX YMHHMM 3aKOHOAABCTBOM YkpaiHu, [JoroBopomM GaHKIBCLKOro paxyHKy Ta KOMMSIEKCHOro
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HadaHHS MOCNYr, iHWKMMKM OOroBOopaMy Npo HagaHHA GaHKiBCbKMX Mocnyr, yknageHuMm Mik BaHkom Ta
KnieHTom.

9.4.2.4. Bumaratn CBOEYaCHOro i MOBHOMO 37iMCHEHHS po3paxyHKiB BiAMOBIAHO OO nepeniky Mocnyr,
BU3HayeHoro Tapudamu baHKky, AilodMMM Ha MOMEHT BUKOHAHHS ornepaudii Ta iHWKMX nnaTtexis,
nepeabayeHnx [loroBopom 6aHKIBCLKOro paxyHKy Ta KOMMIIEKCHOro HagaHHs nocnyr, unumn MNpasunamm
Ta 3asaBoto Npo npuegHaHHsa Ne2.

9.4.2.5. BigmoBuTuCh Big obcnyroByBaHHsA 3 BukopuctaHHam COO «PAY CIB» wnsaxom nogaHHs 3asasu
Ha Big'egHaHHs Ne2 3 BpaxyBaHHAM BUMOT Lmx [Mpasun.

9.4.2.6. BigknukaTtn nnaTikHy iHCTPYKLilO B €NeKTPOHHIN dopMi, opopMneHy Ta nignucaHy 3acobamm
COO «PAY CIB», Ta 3rogy Ha BMKOHaHHS NNaTtikHOI onepauii (noB’sdaHMx MK cobor nnaTiXHMX
onepauin) y 6yab-aKkvi Yac, ane He nisHille HacTaHHA MOMeEHTY 6e3BiAKNMMYHOCTI NNaTiXKHOI IHCTPYKUT
BignoBsigHO Ao HopM 3akoHy Ykpainu «[po nnaTikHi nocnyrn». [Ona BigKNMKaHHSA NNaTikHOI IHCTPYKLUIT Ta
3roan Ha BUKOHaAHHSA nnaTiXkHoi onepadii KnieHT (nnaTtHuK) Hagae baHky po3nopagkeHHs 3a A0BINbHO
dopmoto y BUrNsAi siucma - ANst opuandHuX ocib, 3aseu - ansa isnyHux ocié — nignpmuemuis, Ta ocio, ki
NpoBaasaTb He3aneXxHy NPoMecinHy iAfbHICTb, Y MMCbMOBOMY BUIASi B naneposin popMi 40 BigdineHHs
BaHky abo B eneKkTpoHHIN hopMi LUNSXOM HagCcuNnaHHA 3acobamm ancTtaHuinHoi komyHikauii (COO «PAY
CIB» abo iHW1uMn AocTynHUMK 3acobammn TenekoMyHiKauinHOro 3B’s3Ky).

9.4.3.B pas3i npuegHaHHa KnieHta pgo lMpaBun, wnaxom nogaHHA 3asiBU Ha npuegHaHHAa Ne7
(BipKpUTTA Ta 0OCNyroByBaHHsi MNOTOYHOrO paxyHKy, onepauii 3a SAKAM 34iACHIOITbLCA 3
BUKOPUCTAHHAM NNaTiKHOro iHCTPYMEHTY, Ta BUMNYCKY KoprnopaTuBHUX (6isHecoBMX) KapToOK),
KnieHT mae npaBo:

9.4.3.1. CaMOCTIiNHO pO3nopsiAXXaTUcs KowTamMn Ha paxyHKy (3a BMHATKOM BWUNagkiB, nepenbayeHux
YUMHHUM 3aKoHofaBcTBOM YKpaiHM Ta [oroBopom) €K 3a [OMNOMOrod oopMIeHuMx [0 paxyHKy
KopnopaTueHoi (6i3HeCOBOI) KapTKX, TaK i 3a AONOMOrOH iHLLIMX NAaTKHUX IHCTPYMEHTIB (AOKYMEHTIB Ha
nepekas y popmi, nepegbayeHin 3akoHO4aBCTBOM YKpaiHu).

9.4.3.2. [lonoBH0OBaTN paxyHOK LLNAXOM 6e3roTiBKOBOro nepepaxyBaHHs KOLWTiB 3 BnacHoro MNMoto4Horo
paxyHKy, Bigkputoro B baHky, 3 060B’A3k0BUM 3a3Ha4eHHsIM HoMepy KopnopaTueHoi (Gi3HeECOBOT) KapTKM,
BuTtpaTtHUIM AiMIT SIKOT NOMOBHIOETLCS.

9.4.3.3. BukopuctoByBatn KopnopaTueHy (6i3HecoBy) KapTKy K 3acib Ons ogepXaHHS roTiBKOBMX
KowTiB, Ansa 6e3roTiBKOBOro nepekasy KOLWITIB 3 paxyHKy, Orisi 6e3roTiBKOBOI onfaty ToBapiB Ta NOCHyr,
WO KynylTbCa B NignpuMemMcTBax TOPriBni, 4nsa onfatyi ToBapiB i NOCNyr, Npoaax AKUX 30iINCHIOETLCS B
cucTemMax enekTpoHHOT KOMepLii, a TakoX ANd 34IMCHEHHS iHWMX onepauii 3 ypaxyBaHHAM OOMeXeHb,
BCTAHOBNEHUX YNHHUM 3aKOHOLABCTBOM YKpaiHu Ta po3ginom 6 umx MNMpasun.

9.4.3.4. [lepepaxyBaTu CyMy 3anuLLKy KOLUTIB Ha paxyHOK, WO He Bynu nepekasaHi 4ns onnaTtu ToBapis
Ta Nocnyr Ta OTPMMAaHHS rOTiBKM, Ha iHLWWIW BNIACHUIA NOTOYHUIN paxyHOK, BiAKPUTUIA B BaHky.

9.4.3.5. OtpumyBaTtn Bunucku, wo sigobpaxaloTb pyX KOLWTIB 3a paxyHKOM y BUNAAKy BUHUKHEHHS
CnipHuMX TpaHcakL,in.

9.4.3.6. VY pasi BUHUKHEHHSA CYMHIBIB OO0 AOCTOBIPHOCTI HaBeadeHoi y Bunucui iHpopmalil BigHOCHO
CTaHy paxyHKy Ta dpakTy NpoBeAeHHs TiE€l UM iHWOT onepadii, npoTarom 15 (M’AaTHagUATW) KaneHgapHuX
OHiB 3 MOMeHTY hopMyBaHHS Takoi Bunucku B nopaaky, Bu3aHavyeHoMy po3ginom 6 uux NMpasun, HagaTtu
BaHky NnMCbMOBY NpeTeHsito (3ayBaXKeHHS).

9.4.3.7. Y BUMNagKy BMHUKHEHHSA NMUTaHb Wono obcnyroByBaHHsA KopnopaTuBHOI (Bi3HECOBOI) KapTKu
3B’A3atnca 3 baHkom 3a TenedoHamu cnyxou uinogobosoi niaTpumMkn KnieHtiB baHky (KoHTakT-ueHTpy
BaHky): +38 (044) 290-79-00, 0 800 501 200 (6e3KoLTOBHO 3i CTauioHapHUX Ta MOBiNbHUX TenedoHiIB Ha
TepuTopil YkpaiHu.

9.4.3.8. VY Bunagky baxaHHs [epxatens po3dnokyBatn KoprnopatueHy (6isHecoBy) kapTy, ska byna
3abnokoBaHa 3BepHyTUCb 00 baHky 3a TenedoHamu, 3a3Ha4YeHMN Ha 3BOPOTHIN CTOPOHI Li€i kKapTh Ta
n.10.4.3.7 uux lNpasun. MNpu upbomy HagaTn HeobXxigHy iHpopmMauito Ha 3anuT npaudiBHMKa Cryxou
uinogo6osoi NiagTpUMKK KnieHTiB baHky (KOHTakT-LeHTpy).

9.4.3.9. BiamosuTUck Big o6cnyroyBaHHA KoprniopaTneHOI (6i3HECOBOT) kKapTkn Ta 3akpuTTs NoTo4Horo
paxyHKy, onepauii 3a sKum 3fincHioBanucsa 3 BuKopucTaHHsaM KopnopaTtusHOi (6i3HECOBOI) KapTKu,
LUNAXOM NogaHHa 3assu Npo Big'egHaHHA Ne7.

9.4.4.B pa3si npuegHaHHa KnieHta go lpaBun, wnsaxoMm noaaHHA 3asiBM Ha npueaHaHHA Ne3
(po3miweHHs 6aHKiBCbKOro Bknaay) KnieHT mae npaBo:

9.4.4.1. 3pgincHioBaTK MOMOBHEHHSA Ta CNUCaAHHA KOWTIB 3 PaxyHKy «Bawi rpowi» 6e3 obmexeHb 3a
YMOBW AOTPUMAHHS HE3HWXKYBANbHOMO 3aNMLLKY KOLITIB Y BMNAAKy HAsiBHOCTI TAKOro.

9.4.4.2. OtpumyBaTn BUNNCKMN No PaxyHKy «BaLui rpoLui».
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9.4.4.3. VY Bunagky iHiuitoBaHHa BaHKOM 3MiHM NPOLEHTHOI CTaBKW Yy NOPSAKY BU3HAYEHOMY LMMWU
MpaBmnamu, 4OCTPOKOBO po3ipBaT [Jorosip 6aHKIBCbKOro Bknaay «Balui rpoLwi» Wnisixom HagaHHSa 3asiBu
Ha Big’egHaHHsA Ne3.

9.4.4.4. Hapatu po baHky 3asBy Ha Big'egHaHHs Ne3 ans OOCTPOKOBOro MpuNUHEHHs aii [lorosopy
OaHkiBCbKOro Bknagy «Bauui rpoui».

9.4.5.B pasi npuegHaHHa KnieHta po lMpaBun, wnsaxom nogaHHA 3aABM Ha npuegHaHHA Ne4
(o6cnyroByBaHHA 3apnnaTtHoro npoekTy) KnieHT mae npaBo:

9.4.5.1. MNucbmoBo 3BepTaTnca B baHk 3 knonoTaHHAM wWwono odopmneHHs CniBpobiTHMKam MnaTtipkHuX
kKapTok MiXHapogHUX NnaTiKHUX CUCTEM, YKNaLeHHA OOroBopiB NPO BIAKPUTTA paxyHKy Ans BMnnaTtu
3apobiTHOI NnaTu, BUMYCKy Ta 06CNyroByBaHHA 3apniaTHUX NNaTKHUX KApTOK NpauiBHUKIB KnieHTa.
9.4.5.2. lNepekasyBaTn B baHk KOWTK ANS 3apaxyBaHHA Ha paxyHKW npadiBHukiB KnieHTa.

9.4.5.3. BigmoButuck Big o0b6cnyroByBaHHA 3apnnaTHOrO MPOEKTY LWAXoM ModaHHA 3asiBu Ha
Big'eaHaHHs Ne4d 3 BpaxyBaHHAM BuMor umx MNpasun.

9.4.5.4. 3pgicHoBaTH iHLWI NpaBa, nepernik SkMx BU3HayYeHnn posginom 8 umx MNMpasun.

9.4.6.B pasi npuegHaHHa KnieHta go lNMpaBun, wnaxom nogaHHAa 3asaBu Ha npueaHaHHA Ne5 ta/abo
3anaBu Ha npuegHaHHA Ne6 (po3mileHHs 6aHKiBcbkoro Bknagy) KnieHt mae npaBo:

9.4.6.1. BumaraTtu cBO€4aCHOro NOBEPHEHHS BKNaAy (4eno3nTy) Ta cnnatu NpoLEeHTIB Ha CyMy Aeno3nTy
(Bknagy) 3rigHo 3 ymoBamu, nepegbaveHmu [JoroBopoM 6aHKIBCLKOro BKNaay.

9.4.6.2. OTpmmMmyBaTU BUNMUCKM NO BKIIAagHOMY (OEMNO3UTHOMY) PaxyHKy.

9.4.6.3. o 3aKiH4YeHHi CTPOKYy po3miweHHA Bknaay, npoooBXuty Moro 3a 3rofoto baHky Ha ymoBax,
norogpkeHmx CTopoHamu.

9.4.6.4. Y BMnagky iHiuitoBaHHS baHkOM 3MiHW NPOLEHTHOI CTaBKM y NOPSALKY BU3HAYEHOMY po3gifiom 7
uux lMpaBun, gocTpokoBo BUTpebyBaTn BCO cyMy Bknagy i3 36epexeHHAM HapaxoBaHWX/BUNIA4YeHnX
NPOLEHTIB Ha YMOBaX LLO 3a3HayeHi uux MNpasunax.

9.4.6.5. Hapatn go baHky 3asiBy Ha Big’egHaHHA Ne5 onsd OOCTPOKOBOro NMpuNUHEHHs Adii [oroBopy
GaHkiBCbkOro Bknagy Ta BuTpebyBaTtu BClO cyMy Bknagy, Ha ymoBax Ta y nopsiaky, Wwo nepenbadeHi
[oroBopom 6aHKIBCbKOro Bknaay.

9.4.6.6. Hapatn go baHky 3asBy Ha Big’eaHaHHA Ne6 Ona OOCTPOKOBOro NpUNUHEHHs Adii JoroBopy
OaHkiBcbkoro Bknagy «OBepHanT», HA yMOBax Ta y NOPSAKY, Wo nepegbdadeHi [loroBopomM GaHKIBCLKOro
BKNagy.

9.4.6.7. Bumaratun Big BaHky HanexHoro BUKOHaHHS 3060B's3aHb nepen BknagHukom BignoBigHO [0
nonoxeHb umx MNpasun.

9.4.6.8. BumaraTtn goCTpoKOoBe NOBEPHEHHS Aeno3nTy (Bkrnagy) abo yacTuHW g4enosnTy (BKknaay), SKWwo
ue nependadeHo [Joroeopom Ta ummu MNpasmnamu.

10. BIAMNOBIAAJIbHICTb CTOPIH

10.1. BignoBiganbHicTb CTOpiH Npu niganucaHHi loroBopy 6aHKIBCLKOro paxyHKy Ta
KOMMNJEKCHOro HagaHHsA nocnyr
10.1.1. 3a HeBUKOHaHHA abo HeHanexHe BWKOHaHHA ymoB [oroBopy baHk Ta KrnieHT HecyTb
BiAMNOBIAANbHICTb B NOPSAKY, BUSHAYEHOMY YNHHUM 3aKOHO4aBCTBOM YKpaiHM Ta ummu MNpaBunamm.

10.1.2. 3a He3aKOHHEe PO3rofIoLEHHSA/BMKOPUCTAHHS iHopMaLii, Wo cknagae 6aHKkiBCbKy TaeMHULIO (B
T.4. nepcoHanbHuUx AaHux), baHk Hece BignoBiganbHICTE B NOPAAKY, BU3HAYEHOMY YMHHUM
3aKOHO0aBCTBOM YKpaiHW.

10.1.3. bBaHk He Hece BigNOBIiAanbHICTb 3a 36UTKK, WO 6ynu 3anogisHi KnieHTy B pe3dynbTari WwaxpancTsa,
a TaKoX B YCiX IHLMX BUMNAAKAX, LLO CTanmcs He 3 BUHU baHky.

10.1.4. Y BuMnagKky HeBMKOHaHHA KnieHToM cBoiX 3060B'A3aHb 3rigHo 3 uumu MNpasunamun, baHk Habysae
npaBo NOPYLUMTU NUTaHHA NPo posipBaHHA [Jorosopy.

10.1.5. KnieHT Hece BigNOBiAanNbHICTb 3@ NPABUMBHICTb 3aNOBHEHHS PEKBI3UTIB MMAaTIKHUX IHCTPYKUIN, Y
TOMY 4uCri MPaBUMbHICTbL HOMEPIB paxyHKiB i KodiB 6aHkiB, cyM nogaTKky Ha odaHy BapTiCTb i KOAiB
GropKeTHOI Knacudikauii, a Takox 3a BignoBigHICTb iHOpMaLii, 3a3HAa4YEHOT HAM B NNATKHINA IHCTPYKLUIT,
CyTi onepaduii, Woao AKOi 34iINCHI0ETLCA Len nepekas Ta iHpopmau,ii 3a3HayYeHoi B MPU3HAYEHHI NnaTexy.
10.1.6. 3a HenoBepHEHHA MOMWUIIKOBO OTPMMaHOi CyMu NpoTArom 3 (TpbOxX) poboumx AOHIB 3 OHSA
HaOXOKEHHS NoBigoMIIeHH BaHky Npo 3aincHeHHA NOMUKOBOro nepekasy, KnieHT cnnadvye baHky neHto
y poamipi 0,1% Big NOMWNKOBO OTPMMAHOI CYMWU 33 KOXHWUWA [AeHb MPOCTPOYEHHS, MOYUHAKYN 3 AaTu
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34iNCHEHHA MOMWIKOBOrO nepekasy 40 AHSA NOBEPHEHHSI MOMUIIKOBO OTPMMAaHOI CyMW BKIOYHO, ane He
6inbwe 10% 3asHaveHol cymun.

10.1.7. bBaHk Hece BignoBiganeHICTb 3@ CBOEYACHICTb 34iINCHEHHA onepauin no PaxyHky KnieHTa 3rigHo 3
YNMHHUM 3aKOHOOABCTBOM YKpaiHu.

10.1.8. bBaHk He Hece BignoBiganbHOCTI y pasi BigmoBu KrniieHTy npoBecTn onepadito abo Hagatu nocnyry,
SIKLLO BOHW He nepegbadeHi nepenikomM nocnyr, BusHavyeHmx Tapudamm baHky, abo y BUNaaKy BigCyTHOCTI
y BaHKy TexHiyHi MOXNMBOCTI Ha iX NpoBedeHHsi/HagaHHs, abo AKWwo iHiulinoBaHi KnieHTom onepadii
cynepeyaTtb pexunmy BUKOPUCTaAHHSA PaxyHKy.

10.1.9. BbaHk He Hece BiOMOBIOAANbHOCTI 3a 3aTPUMKY 3AIMCHEHHS PO3paxyHKiB, SKLIO Taka 3aTpuMKa
BMHWKINA BHACMILOK HECBOEYACHOro HagaHHsa KnieHTom gokymeHTiB abo y BMNagky iX HEeBignoBigHOCTI
BCTAHOBMNEHMM BUMOram 4um B pasi BiACYTHOCTI KOLWTIB Ha PaxyHky KnieHTa.

10.1.10. baHk He Hece BigNOBIAANbLHOCTI 3a AOCTOBIPHICTb 3MICTY MNATKHOI IHCTPYKUii, odbopMneHoi
KnieHToM, NpaBunbHICTb 3aNOBHEHHS PEKBI3UTIB NNATKHUX IHCTPYKLIiN, @ TAKOX 3a MOBHOTY i CBOEYACHICTb
cnnatu KnieHToM nogarkis, 360piB/cTpaxoBux BHeCKiB (060B'A3KOBUX NnaTexis).

10.1.11. BaHK He Hece BigMNOBIAANBHOCTI, SKLLO MOMUIIKOBE 3apaxyBaHHSA/CNUCAHHS MPOLUOBUX KOLUTIB 3
paxyHky KnieHTa Biabynocb 3 BUHU KrnieHTa abo Moro KOHTpareHTiB.

10.1.12. BaHk 3BiNbHAETLCA BiA BiANOBIgANBHOCTI 3@ YacTkoBe abo NOBHE HEBMKOHAHHA Oyab-sIKOro 3
nonoxeHb Uboro [JoroBopy, SKWO Lie HEBMKOHAHHA CTano HacnigkoM MpUYMH, WO 3HaXOAATbCS Mo3a
cepoto KOHTpPOIM0 baHky, 30KpemMa HennaToCNPOMOXHICTb OaHKiB-KOPECNOHOEHTIB,
HEeNMaToCNPOMOXHICTb IHLINX BaHKiB, Yepes AKi 34iINCHIOTbL PO3paxyHKM KNiEHTU BaHKy Ta iX KOHTpareHTw,
a TaKoX iHWKX obCTaBWH, SKi BUHWUKNM Micns npuegHaHHs Ao uux Npaeun B pesynbTaTti nogin (gin)
HenepenbayYeHoro xapakrepy, Wo 3HaXo0AaTbCs No3a Bonieto baHky.

10.1.13. Y pasi HeobrpyHTOBaHOro cnucaHHs baHkom 3 BNacHoOi BUHM KOLITIB 3 paxyHKy KnieHTa BaHk Ha
Bumory KnieHta cnnadye KnieHTty neHto B po3mipi 0,001% Big Heobr'pyHTOBaHO CMCaHOI CyMn 3a KOXXHUI
AEHb, NOYMHAKOYM 3 AHSA TAKOro HEOBrPYHTOBAHOMO CNMCAHHS A0 AHS PAKTUYHOrO NOBEPHEHHS el cymu
Ha paxyHok KnieHTa, Bkntoyatoum geHb akTUYHOro NoBepHeHHs cymu. MNpu ubomy, cyma neHi He NoBMHHA
nepesuLLyBaTh 5 (M'sITb) BiACOTKIB HEOOI'PYHTOBAHO CMUCAHOI CYMM.

10.1.14. KnieHT Hece BignoBiganbHICTb 3a BiANOBIAHICTb iHdOpMAaUil 3a3Ha4YeHOi HMM B MNaTiXkHIin
IHCTPYKLUIi, CyTi onepauil, Woao sKol 34iNCHI0ETLCS Lien nepekas. KnieHT mae BigwkoaysaTn baHky wkoay,
3anoAisiHy BHacCMigoK Takol HEBIANOBIAHOCTI iHopMaLlil.

10.1.15. 3a npoBeaeHHs onepadin KpMiHanbHOro xapaktepy, KnienT Bigwkonosye baHky 3aBaaHi Takumm
isMn Npsami Ta Henpsmi 36UTKK, B T.4. 30UTKK, SKi BUHUKITM Y BUHUKHYTh, B 3B’13KY 3 HAHECEHHSAM LUKOAN
penyTauii baHky. Mpu ubomy BaHk NoBigOMNAE BiANOBIAHI NPABOOXOPOHHI OpraHy NPo NPOBEAEHHSA Takux
onepadin, a TakoX MOPYLUYE NUTAHHA NPO 3aKPUTTS Y MICAYHUIN CTPOK paxyHkiB KriieHTa.

10.2. BignoBipanbHicTb CTOpiH Nnpu HaaaHHi KnieHTy nocnyr no kopuctysaHHio C[1O «PAY CIB»

10.2.1. CTOpPOHWM JOMOBWNCH, LLIO Y BUNAAKY HEBUKOHAHHS/HEHANEXHOro BUKOHaHHSA KrieHTOM yMOB LinX
Mpaeun KnieHT 3060B’a3yeTbcs BigwkoayBatu baHKy 3aBoaHi Takmm HEBUKOHAHHSAM/HEHaneXxXHUM
BMKOHAHHSIM 30MTKMN y MOBHOMY 06CA3i.

10.2.2. KnieHT Hece BignoBiganbHICTL 3a 30epexeHHs1 Ta BMKOpUCTaHHS HociiB 3 Knouamn KnieHTta
3rigHo 3 ymoBamum umx [lpaBun, Ta 3a CBOe4yacHe BWABMEHHS | noBigomneHHa baHky npo
HecaHKUioHOBaHMI gocTyn o kmodie ENM y nopsaky, BusHadyeHoMy posginom 5 umx [lNpaBun um
dopmyBaHHs Ta/abo nignucaHHa ENeKTpoHHUX JOKYMEHTIB HE YNOBHOBaXXEHUMU Ha Lie ocobamu.

10.2.3. 3a HecBoedacHy cnnaTty KnieHToMm BapToCTi nocnyr, WO HagarTbca 3a uimn [MpaBunamu,
(nopyLeHHs cTpokiB, BU3Ha4YeHux Tapudamm baHky, gitouummn Ha aaty HagaHHs nocnyr) baHk mae npaBo
BMMaratu Big KnieHTa cnnatutu neHo B po3Mipi noaginHoi obnikosoi ctaBkm HBY, wo gisna y nepiog
NMPOCTPOYEHHS, Bi4 CymMun 3abOpProBaHOCTI 3a KOXHUW AEeHb NPOCTPOYEHHS nnaTtexy. [pu nopyleHHi
KnieHTOM cTpokKiB nnaTexis, BU3Ha4yeHux Tapudamum baHky, 6inbwe HiX Ha 10 (gecsaTtb) KaneHaapHUX
AHIB Ta Npu BiACYTHOCTI Ha paxyHKy KnieHTta, cymu KowTiB, Heob6XiAHOT A1S NOBHOrO MOraleHHs rpoLIOBUX
30608B’a3aHb KnieHTa nepeg BaHnkom 3a [JoroBopoMm, BaHk Mae npaBo npunuHUTU 06CnyroByBaHHS
onepavuin Knienta 3a [loroBopomM B YacTuHi HagaHHA nocnyr 3a gonomoroto CO «PAY CIB» oo noBHoro
BMKOHaHHA KnieHTOM Takux rpowosux 3000B’A3aHb. [lpy nopyweHHi KnieHTom CTpokiB nnatexis,
Bn3HadeHux Tapudamm baHky, Ginble Hix Ha 90 (AeB’aAHOCTO) KaneHaapHUX AHIB Ta Npuy BiACYTHOCTI Ha
paxyHKky KnieHTa, cymn kowTiB, HEOOXigHOT ANA MOBHOrO MoralleHHs rpowoBux 3000B’A3aHb KrieHTa

cTop. 953 104



lMpaBvna HagaHHA MAATPKHMX Ta iHWMKX MOCAYr KOPMNOpaTMBHUM Khi€eHTam B
COMINBANK AKUIOHEPHOMY TOBAPUCTBI «kKOMIHBAHK» (Bepcis 3.3 B pegakLii 3miH)

nepea baHkom 3a [JoroBopom, baHk mae npaso BigkntoumTtn Knienta Big COO «PAY CIB». Npu ubomy,
KnieHT He moxe BrucyBaTn o baHky O6yab-akuMx NpeTeHsin Wwono HeBMKOHaHHS baHkom ymoB uux MNpasun.

10.2.4. BaHK He Hece HisKol BignoBiganbHOCTI 3a HacnNiakW, 3yMoBneHi HegoTpumaHHam KriieHTom Bumor
umx Mpasur, B TOMY YMCIi BUMOT LLOAO CaMOCTIMHOro KoHTposito goctyny Ao COO «PAY CIB».

10.2.5. BaHk He Hece BianoBiganbHICTb:

v/ 3a sKicTb 0b6cnyroByBaHHA 3a gonomoroto CIO «PAY CIB», a Takox 3a 360i B poboti CO «PAY
CIB» y Bunagkax, Konu Le MoB’si3aHe 3 HesKICHUMM KaHanamu 3B’s3Ky, SKi BUMKOPUCTOBYIOTbCHA ANA
HagaHHsa nocnyr 3a gonomorot CHO «PAY CIB», HecnpaBHICTHO TakMX MiHil, BiQCYTHICTIO €MEKTPOEHeprii,
HECMpPaBHICTIO TEXHIYHUX 3acObiB Ta 3 iHLWKNX NPUYMH, LLO HE 3anexaTb Big Boni baHky;

v/ 3a HenpaBurnbHe 3anoBHEHHS1 KnieHTOM pekBisnTiB OTpMMyBaya nnaTexy, BKa3aHUX B €NEKTPOHHIN
NNaTKHIN IHCTPYKLUii, @ TakoX 3a HeHaaxoMKeHHss abo HenoBHE 4M HecBOeYacHe nepepaxyBaHHSA
nnaTtexis Ha paxyHOK OTpMMyBaya, SIKLLO Lie CTanocs He 3 BUHU baHky;

v/ 3a HecnpaBHOCTI Ta AedekTn obnagHaHHA KnieHTa, 1o pobutb HEMOXIMBMM BUKOPUCTaHHSA KnieHToM
COO «PAY CIB»;

v/ 3a WBUAOKICTb BigNpaBeHHS 1 HEMOXIMBICTbL odepaHHs/nepeaavi iHopmauii 3a gonomoroto COO
«PAY CIB» y Bunagky HemoxnmocTi 3'’egHaHHsa KnieHta 3 CO «PAY CIB» 3 npuyunH, WO He 3anexaTb
Big BaHky, y T.4. yepe3 Hecrnnaty KnieHToM 3a nocrnyru 38’a3ky/IHTepHeT, HeHaAiNHICTbL BCTAHOBMNEHOIO Y
KnieHTa MogemHoro 3'egHaHHs1, Yepes HM3bKy SKICTb poGoTU Npunaais;

v/ 3a NOMWNKOBE 3apaxyBaHHs/cnuncaHHs KowwTiB 3 PaxyHkiB KnieHTa, sike Bigbynocb 3 BUHW KnieHTa;

v 3@ HEBMKOHaHHS NNaTiKHUX IHCTPYKUI KnieHTa Ha 34iiCHEHHsI NnaTikHMUX onepauii, BianpaBneHux B
BaHk 3a ponomoroto COO «PAY CIB», y pasi iX HeBignoBigHOCTI BUMOram YMHHOIO 3aKOHO4ABCTBa
YKpaiHn, HopmaTuBHO-NpasoBuM aktam HBY, uum MNMpasunam ta BHI baHky;

v/ 3a MOMWMKK, 3aTPUMKM abo HEMOXNMBICTb OTpuMaHHSA KnieHTom goctyny oo COO «PAY CIBy,
NoB’si3aHi 3 HecnpaeHicTO obnaaHaHHsA KnieHTa;

v/ 3a ywkomkeHHs obnagHaHHA KnieHta abo iHgopmaluii, wo 36epiraetbea B obnagHaHHi KnieHTta, 3a
Oesneky nporpaMHOro 3abesnedeHHss i nepcoHanbHOro komm'rotepa KnieHta Big Oyob-akux BipyciB Ta
HLUIMX MOLUKOIKEHD;

v/ 3a HEBUKOHaHHsI MnaTikHUX iHCTPyKUid KnieHTa, sKWoO Ha KoOwTW po3MiweHi Ha PaxyHok OyB
HaknageHun apewTt abo onepaduii No HeoMy 6ynu npuaynuHeHi KnieHtom B nopsagky, nepeabadeHomy
ummMm Mpaernamm abo BiANOBIAHO A0 Ail04Oro 3akoHoAaBcTBa YKpaiHu;

v 3@ HEBUKOHaHHS NNaTiKHUX IHCTPYKUiN KnieHTa, y pasi akwo baHk ckoprcTaBcsi NpaBoM AOroBipHOrO
cnucaHHea cym 3aboproBaHocTen KnieHTa 3a goroBopamu, yknageHumn 3 baHkowm;

v/ 3a 3acobu, NpoAyKTU Ta NOCNyru, 3a A4ONOMOroK AKUX 34INCHIETLCA 0bcnyroByBaHHA B CO «PAY
CIB», Wwo 3abe3ne4vyoTbCa TPETbOK CTOPOHO (MpoBangep AOCTyny B IHTEPHET Ta iHwe);

v/ 3a BMKOHaHHs1 onepauiin, B TOMy YMCHi CNMCaHHSA KOWTiB 3 PaxyHKy KnieHTa Ha nigctaBi HE3aKOHHO
ohopMNeHnx/HagaHx NNaTiXXHUX IHCTPYKLIN;

v/ 3a HacnigkM HecBoevacHoro nosigomneHHss KnieHtom BaHky npo 3wmiHy knoda EMN a6o
HeCaHKLiOHOBaHE MOro BMKOPUCTAHHSA Ta OoA4aTKoBMX 3acobiB ayTeHTudikauii, Npo HEBIPHO NpoBeAEHi
onepadii 1 npo cnpobun HecaHKUiOHOBaAHOro AocTyny A0 paxyHKy KnieHTa (abo npo 34iMCHEHHA Takoro
AocTyny);

v/ 3a HenepepaxyBaHHs abo HenpaBwWilbHE MepepaxyBaHHs KOLUTIB, SIKLWIO Lie CcTano Hachiakom
HENPaBUMNbHOrO 3anoBHEHHs KnieHTOM NnaTikHMX  iHCTPYKUiN, 3a3HadeHHs KrnieHTom  XnbHux
(mnoMunkoBKX) pekBi3nTiB, abo Byab-AKUX iHWKX AaHUX, HeOoBXigHMX OnS NPaBUbHOMO OMOPMITEHHS
NNaTiXKHUX IHCTPYKLIiN, HECBOEYACHOro nonepemxeHHsa baHky KnieHToM npo aMiHM CBOIX PeKBi3uTIB 3rigHO
BMMoOr umx Mpasun;

v 3a HeBuKOpucTaHHA KnieHTom nocnyr, obymoBneHux uvmu lNpaBunamu, B TOMy 4YMCni BHACNigoK
nopyLeHHsa KnieHToM cBoix 3060B’A3aHb, nepeabaveHmx umm MNpasunamu;

v’ 3a 306utku, wo 6ynu 3anoaisHi KnieHty B pesynbTaTti HegoTpuMaHHst KnieHToM npaBun BUKOPUCTaHHS
Ta 36epiraHHa kntoya ElN, wo 3a3HadeHi B unx MNMpasunax, y ToMy Yncni 3a 36epexxeHHs KOHIAEHUINHOCTI
iHdpopmawuii, wo nepepaetbcs 3a gonomoroto CAO «PAY CIB» y Bunaagky nopyweHHs KnieHTom Bumor,
BM3HaveHmx n 9.2.2 uux MNpaswun.

10.3. BianoBipanbHicTb CTOpiH Npy HagaHHi KnieHTy nocnyr no BUNycky tTa o6cnyrosyBaHHIO
KopnopaTuBHux (6i3HeCOBMUX) KapTOK

10.3.1.KnieHT Hece BignoBiganbHIiCTb 3a onepauil, 34iMCHEHI 3 BMKOPUCTaHHAM BCiX KopnopaTuBHMX
(6isHecoBMX) kKapTOK, odhopMIIeHNX A0 paxyHKiB KnieHTa, BNpOOoBX BCbOro CTPOKY KOPUCTYBAHHS HAMW,
a TakoX npoTarom 45 (copoka n‘aTwn) kaneHgapHWx AHIB nicnsg nogadi 3asBu Ha Big'egHaHHA Ne7, Ha
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nigctasi AKOI 30IMCHIOETbCA  3aKpUTTA  [1OTOYHOrO (KapTKOBOro) paxyHKy, Ta MPUNUHEHHSA Ail
KopnopaTusHoi (6isHecoBoi) kapTkn. Ha KnieHTa noknagaetbcst 060B’A30K noralleHHsa 3aboproBaHoOCTi No
paxyHKy, onepauii Nno siKomy 3A4iACHIOITbLCA 3 BUKOpPUCTAHHAM KopriopaTvBHuX (6i3HECOBMX) KapTOK,
BKIOYatoumM 3aboproBaHicTb, sika BUHUKNA B pe3ynbTarti gin [epxaTenis gogatkoBux MnaTikHUX KapToK.

10.3.2.KnieHT Hece nMOBHY BignNOBidanNbHICTL 3a BCi  onepavuii, 30iMCHEHI 3 BUKOPUCTaHHAM
BTpadeHux/BkpageHux KopnopatmeBHux (6i3HECOBUX) KapTOK, 34INCHEHI Nicnsa iX Kpagikku/BTpaTtu, y pasi
HenoBsigoMNeHHA baHka nNpo akT Kpagikku/BTpatu, Ta BApoaoBX 1 (OAHIEl) rogmHM 3 MOMEHTY
NOBIOQOMNEHHA KNiEHTOM BaHKy, WO 34INCHIOETLCA LUMAGXOM NOBIOOMIEHHA TenedoHoMm A0 KoHTakT-
LEeHTPY, HagaHHA 3asBKM 00 BigdineHHs baHky Towo, a TakoX 3a onepadii, nposeaeHi OdepxaTtenem
KopnopaTueHoi (6i3HecoBOT) kapTku nicns ii po30noKyBaHHS.

10.3.3.KnieHT Hece noBHYy BignosiganeHiCTb nepen baHkOM 3a HeBMKOHaHHA UMx [paBun HUM Ta
[osipeHumn ocobamn. 36uTkM, 3aBgaHi baHKy BHacnigok HeBMKOHaHHA uux [lpaBun, nignsrarTb
HeranHomy 6e3yMOBHOMY BigLLIKOAYBaHHIO KNieHTOM 3a nepLuoto BUMOroto baHky.

10.3.4.KnieHT noromxyeTtbcs 3 TMM, WO [epxaTenb Hece NOBHY BiAMOBI4aNbHICTb 3@ MOXNMBI BTpaTu
KOLWITIB Ha paxyHKy, SiKi cTanu Hacnigkom guckpeautadii KopnopatmBHoi (6i3HECOBOI) kKapTku y pasi He
AoTpuMaHHa [epxaTtenem BuMmor, nepegbadeHmx uumun [NpaBunamyn Ta npasunamym MixHapogHoi
nnaTiXkHOT cucTemu.

10.3.5. baHk He Hece BignoBiganbHOCTI 3a 36UTkK, Wo Oynu 3anogiaHi [epxaTtento BHaACNigoK BiAMOBM
TpeTix ocid Big npunHATTA KopnopaTtmBHOI (Bi3HECOBOI) KapTKM ONs1 34INCHEHHA PO3PaxyHKIB, a TaKoX
BiamMoBM B 06cnyroByBaHHi KopnopaTueHoi (6i3HECOBOT) KapTKK, BUKNUMKAHOI TEXHIYHUMK npobnemamu B
poboTi ycTtaTkyBaHHA MixkHapogHOi NnaTixkKHOI CUCTEeMM, LLO 3HAXoAUTbLCS No3a KoHTponem baHky. baHk
TaKoX He Hece BignoBidanbHOCTI 3a 30uTKK, Wo Oynu 3anogisHi Jepxartento BCTAaHOBNEHUMU TPeETiMU
ocobamu fiMiTamn Ta 0OMeXeHHAMM y BUKOpUCTaHHi KopnopatneHoi (6i3HECOBOI) KapTKu, siKi NOPYLUYHOTb
iHTepecu depxaTens.

10.3.6.baHk He Hece BignoBiganbHOCTI, AKWO Aii 4n Ge3gisnbHicTb KnieHTa npu3senu Oo BTpaTu
KoprnopaTtmeHoi (6i3HecoBOi) kapTkn abo iHAMBiAyanbHOI 00MiKOBOI iHopmaLil, posronoweHHs [MIH-
Koay/iHouBigyanbHOI 06MniKoBOI iHdopMauii abo iHWOoI iHdopMauii, Ska Aae 3Mory iHilitoBaTh NaTiKHY
onepavito 3 BAKOPUCTaHHSIM KOprNopaTMBHOI (6i3HECOBOI) KapTKu.

10.3.7. baHK He Hece BignosiganbHOCTI nepen KnieHTom 3a 3aincHeHi 3 BUKopucTaHHAaM KoprnopaTuBHOI
KapTku onepaLlii, Ans 3AinCHeHHs kX HeobxiaHo BeoauTw MIH.

10.3.8. baHk He Hece BignosiganbHOCTI nepeq [epxaTenem 3a HeCaHKUiOHOBaHI OCTaHHIM onepadil 3
BukopuctaHHam KopnopaTtusHoi (BisHecoBOi) KapTkM Yy pasi HesgiicHeHHsa [epxaTtenem Ain,
nepeanbayeHnx ummn MNpasunamu ans 6nokysaHHA KopnopatueHoi (6i3HecoBoOT) KapTku. BaHk Takox He
Hece BiAMNoOBiAanbHOCTI 3a HecaHKLUioHOBaHi [epxaTtenem onepadii, Wwo 6ynun 34iMCHEHi 3 BUKOPUCTaAHHAM
KopnopaTtusHoi  (6isHecoBoi) kapTku, y pasi onnatm [Oepxatenem/[depxaTteneMm [oAaTKOBOI
KopnopaTtusHoi (6i3HecoBOi) kapTku TOBapiB i nocnyr 3 BukopuctaHHaMm KoprnopaTtuBHoi (Gi3HecoBoOT)
KapTKM 3a ZornomMoroto TenedoHy, Mmepexi Internet, nowwoto.

10.3.9. baHk He Hece BignoBiganbHOCTI 3a 36UTKK, WO Bynn 3anogisHi KnieHty ta abo OdepxaTtento npu
HEBMKOHaHHI KnieHToM CBOiX 3000B'si3aHb, a TakoX HegoTpuMaHHs KnieHTom npaBun 6e3neku
KOPUCTYBAHHSA NNaTiKHUMKU KapTkamu, Wo nepeabadeHi ummun Mpasunamu.

10.3.10. KnieHT o3HanomneHui Ta 3rogeH 3 TuMm, Wo y Bunagky, akwo Oepxatens KopnopaTuBHOi
(6isHecoBOI) KapTku Aae 3rody Ha NpoBeAeHHs onepauin 3 BukopuctaHHam MnatikHoi (6i3HecoBOI) KapTku
nosa wnoro nonem 3opy, [epxatenb Hece MNOBHY BIAMNOBIAANbBHICTE 3a MOXMIMBE LUAaXpancbke
BUKOPUCTAHHS i€l KapTKW.

10.4. BignoBiganbHicTb CTOpiH Npu po3miweHHi KnieHToM Aeno3uTHOro Bknaay

10.4.1. 3a HEBMKOHAHHSA abo HeHanexHe BUKOHaHHS BbaHkom cBoiX 3060B’dA3aHb, NepeabadeHnx LunumMm
MpaBmnamun Ta goroBopamu, yknageHmmmn 3a npogykramm, baHk cnnadye nexto B po3mipi 0,001% Big cymu
Bknagy 3a KOXXHWUN OeHb HEBMKOHAHHSA. NeHs1 HapaxoBYETLCS 3a KOXKHUW EHb HEBUKOHAHHS, BKIHOYAO4M
AeHb cnnaTw, 3rigHo ymos [lorosopy.

10.4.2.baHk He Hece BiQNOBIganNbHOCTI 3a HEBWKOHAHHS CBOIX 3000B’dA3aHb, nepegdadvyeHux uumu
MNpaBunamu Ta goroBopamu, yknageHuMu 3a npogykramu, SKLWO Le cTanocsa BHacriAoK HECBOEYaCHOro
nosigomneHHss KnieHToM npo 3miHy CBOIX B6aHKIBCbKMX PEKBI3UTIB, @ TaKOX KOSM NoBigoMIieHHs KnieHTom
Npo 3MiHY PEeKBI3WUTIB MICTUMO HETOYHY, HenoBHy Ta/abo nomunkoBy iHdoOpmauio. Y BUNaAKy, AKLO
BHACiAoK HeBipHO (abo He TOYHO) BKasaHWx KnieHTOM GaHKIBCbKUX PEKBI3WTIB ANS OTPUMAaHHS CyMu
Bknagy Ta npoueHTiB baHk He Mae MOXNUBOCTI 34INCHUTKU BIANOBIAHWMI NnaTik (nepekas), Taki cymu
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36epiraloTbCa Ha BKNagHoMy (4eno3nTHOMY) paxyHKy B baHKy 0o 3anuTaHHs (Npy LbOMY CYMW NPOLEHTIB,
wo nignsratote cnnati KnienTy, He 36inblyoTe cymy Bknagy). 3a yac Takoro 36epiraHHs NpoLEeHTH Ha
Taki CyMu, @ TakoX NeHs 3a NPOCTPOYEHHS BUKOHAHHA 3060B’A3aHb, HE HAPaxOBYKTLCA Ta He NignaratTb
cnnati baHkom.

10.5. BignoBipanbHicTb CTOpiH Npu HaaaHHi KnieHTy nocnyr no o6cnyroByBaHHO
3apnnaTtHoOro nNPoeKkTy
10.5.1. Y pasi HEBMKOHaHHSA abo HeHanexHoro BUKOHaHHsSI KnieHTom cBOiX 3000B’s13aHb, nepenbadeHnx
ummMn MNpaBunamn Ta goroBopamu, ykrnageHnumu 3a npogykramu, KnieHT cnnayye BaHky neHio B po3Mipi
0,1% Big cymmn 3aBOProBaHOCTI 3a KOXHUI A€Hb HEBUKOHAHHS. [NeHA HapaxOBYETbCS 3@ KOXHUN AEHb
HEBWKOHAHHS, BKMNOYao4M AeHb cniaTtu, 3rigHo YMOB 4OroBopy.

10.5.2. 3a HecBoe4acHe 3apaxyBaHHS rPOLLUOBMX KOLUTIB HA paxyHKu npauiBHukis KnieHTa (kpiMm BMnNagkis,
nependbaveHux unmm MNpasunamm Ta goroBopamu, yknageHmmm 3a npogykramm) bank sunnavye KnieHty
neHto B poamipi 0,01% Big cymn HeCcBoeYacHO 3apaxoBaHUX KOLUTIB 32 KOXHUA AeHb NPOCTPOYEHHS, ane
He Ginbwe 10% cymmn HeCBOEYaACHO 3apaxOBaHUX KOLUTIB.

10.5.3. BaHk He Hece BiANOBIgAaNbLHOCTI 3a 3aTPUMKY B 3apaxyBaHHi KOLUTIB (HECBOEYaCcHe 3apaxyBaHHS)
Ha paxyHku npauiBHuUKiB KnieHTa, SKLLO 3aTpuMKa BUHUKNA He 3 BUHM baHky Ta/abo Byna BuknukaHa:

v/ HecBO€YacHMM (HEMOBHUM) MepepaxyBaHHAM KrieHTOM rpoLloBMX KOLWITIB HA TPaH3UTHUIA paxyHOK
BaHky, 3a3HauyeHui y 3asaBi Ha npuegHaHHA Ne4, B TOMy Ymchi B 3B’A3KY 3 HEBIAMOBIAHICTIO 0hOPMIEHOrO
KnieHToM nnaTiXkHOT IHCTPYKLii BMMOram YMHHOro 3aKkoHO4aBCTBa YKpaiHu;

v BiamoBolo bBaHKy y 3A4iiCHEHHI 3a3HayeHoro nepepaxyBaHHS Yy BuNagkax, nepepbaveHux UuMu
Mpasunamu;

v HeBWKOHaHHI KnieHTom BMMOT, WO 3a3Ha4veHi ummun MNpaBunamu.

10.5.4. KnieHT Hece BignoBiganbHicTb, nepeabaveHy unmm MNpaeBunamm oo 3akiHieHHst 45 (copoka m'aTth)
OEHHOro TepMiHy 3 MOMEHTY BUKOHaHHS 3000B’si3aHb, nepeabaydeHnx n. 9.2.6 yux Mpaeun.

10.5.5.KnieHT Hece BignoBiganbHICTb 3a Hacnigkn nepepgadi iHgopmaduil, HagaHoi baHky B pamkax
BMKOHaHHS1 ymMoB [1oroBopy, He3axmLeHUMN KaHanamm 3B’s3Ky

10.5.6. KnieHT Hece BignoBiganbHICTb 3a 3MICT €MNeKTPOHHOro MoBiJOMSIEHHS, HagicnaHoro baHky 3a
ponomoroto COO «PAY CIB», Ta 3micT gaHux y BigoMocTi Ta nnaTikHUX iIHCTPYKUISX Ha nepepaxyBaHHS
rPOLLOBMX KOLLTIB i KOMICil.

10.5.7. baHk He Hece BignoBiganbHICTE 3a NomMunkn KnieHta y AOKYMeHTaX, HagaHUX HUM Ha BUKOHAHHS
3060B’a3aHb KnieHTa, nepegbaveHunx posginom 8 umx MNMpasun.

10.5.8. B pasi HeBukoHaHHs yMmoB n. 9.2.6 umx MNpasun, KnieHT 6epe Ha cebe BClo BignosiganeHIiCTb, 3rigHO
YMHHOIO 3aKoHOA4ABCTBA YKpaiHW, 3a BigwkoayBaHHA  30MTKIB  BaHKy, 3yMOBNEHUX Takum
HEMNOBIAOMITEHHAM.

10.5.9. KnieHT Hece BignoBiganbHiCTb NO BCiX MUTaHHAX, NOB’A3aHNX i3 ONogaTKyBaHHAM CyM 3apobiTHOT
nratm Ta iHWWX BunnaT npaudiBHMkam KnieHTa BignoBigHO A0 4YMHHOrO 3akoHogascTBa YKpaiHu
(BignoBiganbHICTL 3a BCKO MNOBHOTY MepepaxyBaHHA nnaTexiB, YTpUMaHux i3 3apobiTHOI nnatu
npauiBHKKIB i HAapaxoBaHUX Ha dOHA onnaTu npaui nogaTkie Jo 6rooKeTy Ta 360piB/CTPaxXOBMX BHECKIB
00 AepXXaBHUX LinboBuUx poHAIB).

11. NOPAOOK 3MIHU TAPU®DIB BAHKY/MPABWUN, BIA’€AHAHHA BIA NMPABUI, PO3IPBAHHA
AOroBorPy

11.1. 3miHa Tapudis bBaHky/lpaBun/ymoB HagaHHA NNaTiXKHUX Ta iHWKX NOCNYTr B paMKax
NMpoaykToBUX NakeTiB

11.1.1. lpo BHeceHHA 3MiH Ta/abo AOMOBHEeHb OO BCTaHoBneHux Tapudis/lMpaBun/ymMoB HagaHHS
nNaTbkHUX Ta iHWWX nocnyr B pamkax [pogyktoBux nakeTtiB baHk He nisHiwe Hix 3a 30 (TpmauaTb)
KaneHgapHux AHiB 3a kaptkoBumn lMpoagyktamn Ta 10 (gecaTb) KaneHgapHUX AHIB 3@ BCiMa iHWMMMK
MpoaykTtamn okpiMm kapTkoBux [MpoaykTiB A0 AaTu BBEOEHHS iX B Ail0 MOBMHEH noBigomuTtn KnieHTa
wnsxom onpuntogHeHHs Ha CanTi baHky, po3milleHHs orornoweHHs onepadinHomy 3ani baHky Ta/abo
HanpaBneHHsi nosigomneHHsa 3acobamm COO «PAY CIB».

11.1.2. Y pasi Hesrogn 3 HoBuMKU Tapudamwu/lMpaBunamu/ymoBamn HagaHHSA MOCAYr B paMKax
MpoaykToBmx nakeTiB, KnieHT 0o AaTu BBEOEHHSA iX B Aito Mae npaBo posipeatu [orosip abo 4acTkoBo
Bio’egHaTucs Big MNMpaBun B YacTWHI HagaHHA OKPEMOT MOCMYr LWNAXOM MOAaHHA BianosigHoOI 3asBu Ha
Bid €OHAHHA.
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11.1.3. Axkwo npoTtarom nepioay, Wo 3a3HavyeHnn y nyHkTi 11.1.1, KnieHT nMcbMOBO He MOBIAOMUTL NPO
CBOIO Hesroy 3 TakMmu 3MiHaMn Ta He BUsIBUTb Hamip posipaTtu [orosip/Big’egHatucsa Big lNpaeun B
YacTuHI HagaHHAa BignosigHOT nocnyrm (y T.4. He nojdacTb 3asBy Ha Big'€QHaHHA, SKWO BOHa
nepeabayeHa), To BBaxaeTbCs, Wo KnieHT 3rogeH 3 HoBuMu Tapudamu/lpasunamm/ymoBammn HagaHHS
nocnyr B pamkax NpoayKkroBux nakeTis.

11.1.4. Hosi Tapudwu/lpaBuna/ymoB HagaHHs MnaThKHUX Ta iHWKWX nocnyr B pamkax [NpogykroBux
nakeTiB BCTYNalTb B Ail0 He paHile, HiX Ha 31 (TpMAUATb NepLumii) KaneHaapHU AeHb 3a KapTKOBUMMU
npogyktamu, Ta Ha 11 (ogMHaguUATUA) KanengapHuUM OeHb 3a BCiMa iHLWMMM NPOLAYKTaMM OKpiM KapTKOBUX
nNpoaykTiB, 3 AaTu iX ONputogHEeHHsa Ta/abo HanpaBfieHHs nosigoMneHHsa 3acobammn COO «PAY CIB»,
3rigHo nyHKTy 11.1.1 umx MNpasun.

11.1.5. Axwo Knient HagaB oo baHky 3asaBy Ha Big’eaHaHHsa Ta/abo Hagicnae Jlucta 3 BiAMOBO Bif
Horoeopy 3rigHo nyHkTy 11.1.2 umx lNpaeun, HoBi Tapudw/TpaBuna/ymoBn HagaHHA NOCAYr B pamkax
MpoayKTOBMX NaKeTIB BBAXKAKOTbCS TAKMMMU, LLIO HE HAbynM YMHHOCTI NO BigHOLWeEHHI Ao KnieHTa, a KnieHT
BBa)XAETbCA TaKMM, LLIO CKOpPMCTaBCSA CBOIM NMpaBOM MOBHOI BigMoBu Big [doroBopy abo BiamoBM Bia
HagaHHS OKpPeMOi Nocnyru.

11.2. Big’epHaHHA Big NpaBun Ta posipBaHHA [JoroBopy 3a iHigiatTuBoto CTopiH

11.2.1. KoxHa 3i CTOpiH MOXe iHilitoBaTU NPUMNUHEHHST HA4AHHS/OTPUMaHHS OKpeMoi nocnyrn abo B
ycix nocnyr Ta posipBaHHa [loroBopy LWASAXOM HagaHHAa 3asBuM Npo Big'e€aHaHHA Big unx MNMpasun B YacTuHI
HagaHHSA oKpemux nocnyr, abo B3arani.

11.2.2. Tlpn 3aranbHoMy Big’egHaHHi Big umx [lpasBun, [oroBip BBaXaeTbCA poO3ipBaHNM, a
obcnyrosyBaHHsA KnieHTa npunuHsaeTbes.

11.2.3. BcraHoBnolTLCA HACTyMHi NpaBoOBi Hacnigku BigMoBM Big [oroBopy/HagaHHA OKpemoi
nocnyru:

v' [loroBip BBaXXaTMMETbCsi MPUNMHEHMM B YaCTUHI HaAaHHS BiANOBIAHOT NOCYrM 3 MOMEHTY BUKOHAHHS
BCiX rpoLLoBmMx 3060B’a3aHb KnieHTa 3a [loroBopoM B YaCTWHI nocnyri, Big siKol BigMoBRsieTbCA KrieHT;

v' 3 MomeHTy BiamoBM KnieHTa Big oTpMMaHHS BignoBigHoOI nocnyrn (HagaHHA 3asiBuM Ha Big €QHaHHS,
3asBu Npo 3aKpUTTA paxyHKy), Wo nepeabaveHa [JoroBopom 3a yMOBM NMOBHOrO BUKOHaHHS CTOpoHamm
CBOiX 060B’a3kiB 3rigHO umx MNpasun, baHk npunuHsae obcnyroByBaHHS KnieHTa no BKasaHin nocnyai.

v' [loroBip BBaXa€TbCs MPUMUHEHUM 3 MOMEHTY 3aKPUTTS OCTAHHbLOro [MOTOYHOro paxyHky/PaxyHKy
«Bawwi rpowi»/[Jeno3nTHoro paxyHky Ta BiACYTHOCTI iHLWINX BIOKpUTMX KnieHTy paxyHkiB y BaHky 3a ymoBu
NOBHOro BUKOHaHHA CTopoHamu CBOiX 060B’A3kiB 3rigHO umx MNMpaBun, baHk npunmnHae obcnyroByBaHHS
KnieHTa no BkasaHin nocnysi.

v Y BuMNagKy HEMOXNMBOCTI BiOKpUTTs [MOTOYHOro paxyHky/PaxyHky «Bawi rpowi»/BknagHum
(Oenos3nTHMin) paxyHok, 3 Npu4nH nepeabadeHnx ymosamu Lmx MNMpasun, Jorosip BTpadae CBOK YMHHICTb
Ha 11-1n geHb 3 OHSA NiANUCaHHS.

11.2.4. [orosip He Mmoxe ByTun posipBaHuin 3a iHiLiaTMBOK OAHIET i3 CTOPIH NPU HAsSBHOCTi HEBMKOHAHWNX
3000B’A3aHb 3a [JoroBopom nepep iHwow CTOpPOHOH.

11.2.5. [nsa Big’eaHaHHs Bia MNMpaBun B YaCTUHI HagaHHS OKpeMOoi nocnyri abo B uinomy, KnieHT nogae
Ao baHky 3asiBy Ha Big’€AHaHHS Bid KOXHOI OKpeMOl MOCnyru, Wo HagaeTbCa baHkoMm, AKWO iHwe He
nepeanbayeHo unmm Npasmunamm, abo iHWUMK OOrOBIPHUMUN BigHOCMHaMK Mixk CTOpPOHaMW.

11.2.6. Axwo inHiuiatopom posipaHHa [orosopy/ abo BiamoBu Big [doroBopy B YacTUHI HagaHHA
oKpeMoi nocnyrm Buctynae baHk, To Npo cBi Hamip baHk iHdopmye KnieHTa He nisHiwe Hixk 3a 10 (gecatb)
KaneHgapHUX gHiB 40 MOMEHTY po3ipBaHHS, LWAAXOM HagcunaHHs JIncta 3a agpecoto KnieHTa , SKWwo iHwe
He nepenb6aveHo umum [JoroBopom.

11.2.7. CkacysaHHs BaHkom unx NMpasun po3rnagaeTbes K posipBaHHa [loroBopy no iHiuiatuei baHky
Ta 34iMCHIOETLCA B HACTYMHOMY MOPAOKY:

v' BaHk po3milwye Ha CanTi iHbopmaLito Npo ckacyBaHHs MpaBwn Ta Hanpaensie KnieHTy enekTpoHHUMM
kKaHanamu 3B’s3ky JlucTa, Wwoao Hamipy ckacysatu Npasuna.

v' Tpotsarom 20 (oBagusTV) KaneHoapHUX AHIB 3 AT ONPUITOAHEHHS iHopmauii Wwoao Hamipy
ckacyBatu [NpaBuna CTOPOHU BUKOHYKOTb BCi CBOI 3060B’A3aHHSA Mo [loroBopy, SKWO iHwe He 6yno
y3rogpkeHo CTopoHamu.
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12. BUPILLEHHA CMNOPIB

12.1. Cnopwu, WO MOXYTb BUHUKHYTM MK CTOpOHamm npu BUKOHaHHI [JOroBopy, BUPILLYKOTLCS LUSIAXOM
GeanocepeaHix NeperoBopiB MK HAMK, a y BUNaaKkax HeJOCArHEHHS 3roau — B CyAi y BiAMNOBIAHOCTI A0
YMHHOro 3aKoOHOAAaBCTBA YKpaiHu.

13. ®OPC-MAXOP

13.1. CTOpoHM 3BiNbHAKTLCA Bif BiAMNOBIgANBbHOCTI 3a 4YacTkoBe abo MOBHE HEBMKOHAHHSA CBOIX
3000B’A3aHb 3a uumu MNpaBunamu, sIKLLLO Take HEBUKOHAHHS CTanocsi BHACNigok 06cTaBuUH HenepebopHoi
cvnn. Taki 06CTaBnHN BKITHOYAOTb CTUXINHE NUXO, EKCTPEMArbHi NOroAHI YMOBW, NOXKEXI, BiIHW, CTPaWKK,
BiNCbKOBI fii, rpoMaasiHcbke ©e3nanns, pilueHHs i gii aep)kaBHMX opraHis Briagm (y Tomy umcni HBY), wo
BNIMBaOTb Ha BUKOHaHHS 3060B’si3aHb Ta iHWe (Aani - «dopc-Maxop»), ane He 0BMEeXyHTbCA HUMW.
Mepiog 3BiNbHEHHS Bi4 BIANOBIAANLHOCTI MOYMHAETBCA 3 MOMEHTY OrOfoOLEHHS Ta MigTBEepOKEHHS
CTOpOoOHOI0, LLIO HE BMKOHYE CBOI 3000B’A3aHHS, PopC-Maxopy i 3aKiH4yeTbCA OAHOYACHO 3 3aKiHYEHHAM
BMNNMBY 06CTaBNH (hOPC-MaXKopy.

13.2. CropoHa, Lo 3HaxoauTbCA nig BAAMBOM 0OCTaBMH HenepebopHoi cunmn abo obcTaBuH, WO
3HaxogATbCs Nno3a cqepoto ii KOHTPOD, MOBMHHA Y MATUAEHHWIA TEPMIH NOBIAOMUTK iHWY CTOPOHY Npo
BUHWKHEHHS, BUA, Ta MOXINBY TPUBaniCTb Ail Takmx o0CTaBuH.

13.3. HasBHicTb ¢opc-Maxopy Mae OyTu niaTBepa)KeHa [OOKYMEHTOM KOMMETEHTHOro opraHy,
BW3HA4eHOro 3rigHo i3 3aKOHOA4ABCTBOM YKpaiHu.

13.4. HeBMKOHaHHSl, HECBOEYACHE 4YM HeHanexHe BUKOHaHHS CTOpPOHOK 3000B’A3aHHSA y 3B'AA3KY i3
HacTaHHAM popc-MaXKopHUX 0OCTaBUH He TsrHe 3a coboto ii BignoeiganbHOCTI, nepeadadYyeHoi LumMmn
Mpasunamu.

13.5. ®dopc-maxop aBTOMaTM4YHO MNPOAOBXKYE CTPOK BUKOHAHHSA 3000B’si3aHb Ha BecCb nepioA Aii dopc-

13.6. AKWO NpOCTPOYEHHS BUMKOHAHHA 3000B’A3aHHS, CNpUYMHEHE (POPC-MaKOPHMMU OBCTaBUHaAMW,
Ooyoe tpmBatu Ginbwe 90 gHiB, Oyab-aka i3 CTOpiH MOXe BiOMOBUTUCA Big4 NOAAnbLUOrO0 BUKOHAHHSA
[oroeopy. Y Takomy Bunagky CTOpOHM He BMMaraTMMyTb HacTaHHS BigMNoOBigaNbHOCTI 3@ HEBMKOHAHHS
B3aeMHMX 3060B’si3aHb 3a [JoroBOpoM, NoB’si3aHe i3 MOro AOCTPOKOBMM MPUMNWHEHHAM Ta He Matume
npaea Ha BigLiKoayBaHHA apyroto CTOPOHOI NOHECEHUX 30UTKIB.

13.7. baHkK 3BinNbHSETLCA Bif BiANOBiAANbHOCTI 3a YacTkoBe ab0 NOBHE HEBMKOHAHHSA Byab-SIKOro 3i CBOIX
3060B’a3aHb, WO BU3Ha4YeHi uummn lNMpaBunamu, SKWO Le HEBUKOHAHHS CTano Hacrigkom MpUYMH, LUO
3HaxoaATbCcA no3a cdeporo KOHTponto baHKy, 3okpemMa HennaToCnPOMOXHICTb BaHKiB-KOPECNOHOEHTIB,
HEeNnaToCNPOMOXHICTb iHLIMX BaHKIB, Yepes AKi 3A4INCHIoITb PO3paxyHKM KMiEHTN BaHKy Ta iX KOHTpareHTn
TOLLO.

14. MEPCOHAIJbHI OAHI

14.1. 3picHiooun yknagaHHsa 3 baHkom [JoroBopy 6aHKIBCbKOro paxyHKy Ta KOMMEKCHOro HagaHHSA
nocnyr, Ta BignoBigHoro gorosopy 3a Npogyktom BaHky, KnieHT sk cy6’ekT nepcoHanbHMX OaHUX Hagae
CBOI0 A06POBINbHY Ta 0A4HO3HAYHY 3roay/003Bin Ha:
14.1.1. 06pobky* BaHkom nepcoHanbHKX gaHux KnieHTta (byab-sikoi iHdbopmalii, o cTocyeTbes KnieHTa,
a came: npi3BuLLa, BNacHOro iMeHi, no 6aTbKoBi, AT Ta MiCUsi HapOMXXEHHs, agpecu, CiMenHoro,
couianbHOro, ManHOBOro CTaHy, OCBITU, Npodiecii, 4oxoaiB Towo (Hagani — «[epcoHanbHi AaHi») 3 METOLo:

- 3gincHeHHa BaHkoM cBOel hiHaHCOBO-rocno4apChbKol AisfIbHOCTI, NPOMOHYBAHHA Ta HagaHHSA
MOBHOro Kona nocnyr baHkom (y T.4. WNAXOM yKNageHHA OOroBoOpiB, 3AIMCHEHHS MPAMWX KOHTAKTIB i3
KnieHTom 3a gonomoroto 3acobiB 3B’A3Ky), 3anyyeHHs TpeTix ocib, i3 akumn baHk nepebyBae y AOroBipHMX
BiHOCWHAX, 40 NpoLecy HanexHoro BUMKOHaHHA BaHkoM cBOIX npaB 4n 3060B’A3aHb nepen KnieHTom,
(Hapani — TpeTi CTOPOHK),y T.4. HaAaHHA TpeTiMu cTopoHamu nocnyr baHKky Ans BUKOHaHHA HUM CBOIX
dYHKLIR,

- 3axucty baHkom CBOIX npaB Ta iHTepeciB, y T.4. nepedadi AaHuUx PiHaHCOBUM yCTaHOBaM,

! 3acmepexeHHs1: mepMiH «06po6ka NepcoHanbHUX OaHuX» 8U3HaYaeMbCsl YUHHUM 3aKoHOOa8cmeoM, 30kpema 3akoHom Ykpaitu «[1po 3axucm
nepcoHarnbHux 0aHux» 8id 01.06.2010 poKy 3i 3miHamu ma OOrMO8HEHHSIMU.
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- 30iNCHeHHA baHKkoM npaB Ta BUKOHAHHA OOOB’'AI3KIB 3a iHWWMM BigHOCMHaMK MixX BaHkom Ta
KnieHTom;

14.1.2. nepepadvy (NOWWPEHHS), Y T.4. TpaHCKOpAoHHY, BaHkom [lepcoHanbHux AaHux TpeTim(n)
CTOpOHaMm(1), 3MiHy, 3HULLEHHA [lepcoHanbHUX AaHux abo OOMEeXeHHA OOCTyny OO0 HUX, BKIHOYEHHS
MepcoHanbHMX gaHux go 6asm MNepcoHanbHux gaHux baHky 3 MeToro, 3a3Ha4vyeHoto B NignyHkTi 14.1.1 unx
MpaBun, Ta 6€3 HeobXiaHOCTI HagaHHA KnieHTy NMCbMOBOrO NOBILOMMNEHHS NPO 34INCHEHHS 3a3HAYEHUNX
Ain;
14.1.3. 36epiraHHsa BaHkom [NepcoHanbHMX gJaHMX NPOTArOM CTPOKY, BU3HAYEHOrO 3rigHO 3 BHYTPILLHIMK
AokymeHTamn baHky Ta/abo YMHHMM 3aKOHOA4ABCTBOM YKpaiHW, Y TOMY YMCNi HOPMAaTMBHO-MPaBOBUMMU
aktamu HBY.

14.2. MNignncaHHam [oroBopy OGaHKIBCLKOrO paxyHKy Ta KOMMIIEKCHOrO HadaHHA MoCnyr, 3asB Ha
npueaHaHHa Ta BignosigHMX goroBopis 3a Npoayktamu banky KnieHT nigTBepaXxye, Wo BiH MMCbMOBO
NnoBiOQOMNEHNN NpPo BKOYEHHS [lepcoHanbHMX gaHux Ao 6a3n nepcoHanbHUX gaHmx baHky, npo
Bonoginbuda lNepcoHanbHUX gaHuX, NPo mkepena 30upaHHs, MicLe3HaxomKeHHs1 CBOiX [MepcoHanbHMX
AaHnX, MeTy iX 0Bpobkn, micuesHaxomkeHHs abo Mmicue nNpoXxmBaHHS (NnepebyBaHHA) BONOAINbUA Yun
po3nopsaHuka lNepcoHanbHUX AaHWX, cknag Ta 3MicT 3idpaHux lNepcoHanbHUX AaHuX, Npo Mpasa,
nepenbayeHi 3akoHoM YkpaiHun «[1po 3axmcT nepcoHanbHUX AaHux», Npo MeTy 36opy NepcoHanbHMX
AaHuX Ta ocib, akum nepepatoTbes [epcoHanbHi AaHi.

14.3. TignucanHam [oroBopy OaHKIBCBKOrO paxyHKy Ta KOMIMIIEKCHOrO HagaHHsl nocnyr, 3asB Ha
npueaHaHHs Ta BignoBigHWX goroeopis 3a Npoaykramu baHky KnieHT Hagae ceoto 3rogy Ta A4o03Bin baHky
nepepasaTt lNepcoHanbHi gaHi KnieHTa (Bkntoyatoum GaHKIBCbKY TaEMHWLIO), Yy TOMY 4ucChi, ane He
BUKITIOYHO, pO3nopsigHuKam (nignpuemcream, ycTtaHOBaM i opraHisauisiM ycix ¢opM BIaCHOCTI, opraHam
OEepXaBHOI BNagy 4M opraHam MICLEBOro camoBpsidyBaHHs, Qi3n4HMM ocobam - nignpuemusm, sIKUm
BaHkom abo YMHHMM 3akOHOL4ABCTBOM HagaHo abo Gyae HagaHo npaBo 0O6poONATM NepcoHarnbHiI AaHi),
apxiBHUM yCTaHOBaM Ta iHWuM ocobam, Wwo HagawTb baHky nocnyru 36epiraHHs iHpopmauii Ta
OOKYMEHTIB i MOB’A3aHi 3 UMM NOCNyru; akuioHepam, BnacHuKam iCToTHOI y4yacTi baHky abo ocobam, wo
3[iNCHIOITE KOHTPONb Haga Bankom; npodecinHnm pagHukam Badky, y T.4. ayautopam, bGyxrantepam,
agBokaTam, topucTamMm Towlo; nnaTixkHin cuctemi VISA International, MasterCard, MNMpAT «YkpaiHCbkui
MpouecuHroeuin LleHTp», Oyab-sikuM OHOPO KPEeOUTHUX ICTOPINA, yY4acHUKOM sikmx € BbaHk, npuBaTHMM
ocobam Ta opraHisauisam ans 3abesnedeHHs BUKOHaHHSA HUMK CBOIX (PYHKLi abo HagaHHs nocnyr baHky
BIQNOBIOAHO 4O yKNageHUX Mk Takmmum ocobamm (opraHizauigsmmn) Ta baHkoM [OroBopiB Y Tl Mipi, y SKin
BaHk BBaxxaTtume Le HeobxigHum abo 6axaHum ans 34inCHeHHs nNpaB Ta 3abe3nedveHHs iHTepecis baHky
Ta/abo ans BUKoHaHHs umx MNMpaswmn.

14.4. lWnaxom nignucaHHam [JoroBopy 6aHKIBCbKOro paxyHKy Ta KOMMMEKCHOro HadaHHA Nocnyr, 3asB Ha
npueaHaHHsa Ta BignosigHMx gorosopis 3a Npoayktamu baHky KnieHT Hagae cBo 3roy Ta NOroaxXyeTbes
3 TMMm, Wwo baHk Mae npaBo 3aicHioBaTN OTO3NOMKY Ta Bigeo-Harnag y 3oHax obcnyroByBaHHs KnieHTiB,
doTorpadyBaHHa KnieHTa Ta Moro OKyMeHTIB (Y T.4. CKaHyBaHHS Ta KOMitOBaHHA AOKYMEHTIB), @ TaKoX
dikcauio BCciMa MOXMIMBUMU TEXHIYHUMKU 3acobamm KOHTakTiB i3 KnieHTom (y Tomy uucni aygiosanuc
TenegoHHNX PO3MOB TOLLO) B MpUMILLEHHAX/BIAOINEHHsAX BbaHky Ta Ha npucTtposix baHky 3 MeTor
3abe3neyeHHs 6e3nekn Ta HanexHoro obcnyrosyBaHHs KnieHta. baHk mae npaBo 36epirati Bigeosanucu,
doTorpadii Ta iHWi npegmeTn (3acobu, NPUCTPOI), WO MICTATb 3a3Ha4YeHy B LIbOMY MYHKTI iHhopmalito, a
TaKoX MoLUMproBaTH iX (HagaBaTu 40 HUX AOCTYN) y BMNagkax, nepeabaveHux MNpasunamu, y ToMy Ymchi
ymoBamu [lpoagyktiB baHky, Ta/abo 4MHHMM 3akoHogaBcTBOM YkpaiHu. Bigeosanucu, doTorpadii Ta
3anncu TeneOoHHNX PO3MOB MOXYTb ByTV BUKOPUCTaHI ik OKa3n B NpouecyanbHUX GisiX.

14.5. CTOpoOHM noroaunu, Wo y 38'a3ky 3 nignucaHHam KnieHtom [JoroBopy GaHKIBCbKOro paxyHKy Ta
KOMMMEKCHOro HagaHHAa nocnyr, 3asB Ha NpUMEAHaHHA Ta BiANoBigHMX AorosopiB 3a [Npogyktamu bBaHky,
3roga Ha 0bpobKy nepcoHanbHUX gaHux KnieHta, a Takox iHWi 03BONW/3rogu, HadaHi B Mexax posainy
14 (3 nyHkTamu i nignyHkTamun) umnx MNMpasun, BBaXxkatoTbCs HagaHMMK KrieHToOM y NMCbMOBI OOpMi.

15. AOTPUMAHHA BUMOTI' FATCA, CRS TA 3ATAJIbHOIO CTAHOAPTY 3BITHOCTI CRS

15.1. bBaHk nig 4ac 3gincHeHHs CBOET AiNbHOCTI BXXMBAE BCiX 3axoaiB Ans gotpumanHsa sumor FATCA,
CRS Ta BaranbHoro craHgapTty 3BiTHOCTi CRS. BaHk 3apeectpoBaHui NogatkoBoto cnyxboto CLUA sk
Takmn, wo pgotpumyetbca Bumor FATCA. BaHk € nigssiTHOWO (hiHaHCOBOK ycTaHoBOK 3rigHo CRS,
3aranbHoro ctangapTty 3BiTHOCTi CRS Ta 3akoHy npo CRS. [Onsa sukoHaHHs Bumor FATCA, CRS Ta
3aranbHoro crtaHgapTty 3BiTHOcTi CRS y BigHocuHax CTopiH BaHK 3acTocoByBaTUME MOMOXKEHHS,
nependbaveHi FATCA, CRS Ta 3aranbHum ctangapTom 3BiTHOCTIi CRS Ta/abo ummun NMpaBmnamm, SKLIO
iHLWKIA nopsaok abo npoueaypw He nepeabadveHi 3akoHaMmu abo MiXKHapo4HUMM JOroBopaMu YKpaiHu.
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15.2. KnieHT 3acBigyye Ta rapaHTtye, wo KnieHT, Noro npeacTaBHMKM Ta KOHTPOMOKYI 0cobn He €
nogatkoBumn pesngeHtamm CLUA abo xogHol iHWOI gepxaBu/lopucauvkuii  KpiMm  YkpaiHn  (SKLWO
KnieHtom/npencraBHukom KnieHta He Oyno HagaHo Ao baHky iHWOI iHdopmauii pa3om i3 3anOBHEHO
BignosigHo go sumor MNogatkoBoi cnyx6u CLUA dhopmm nogaTkoBOro ceptudikaty B 3anexHocCTi Big Buay
knienta (W-9, W-8-BEN-E) 2 i3 3a3HaueHHAM igeHTudikauinHoro Homepa nnatHuka nogatkis CLLUA (TIN)
KnieHta abo npegcraBHuka KnieHTa, abo JoKyMeHTIB camocTinHOI ouiHkn CRS BignoBigHo o Bumor CRS
Ta 3aranbHoro ctaHgapTy 3BiTHocTi CRS).

15.3. KnieHT nignucaHHsam BignosigHoro [lorosopy 3a [lMpogyktom BaHky (B T.4. i WNAXOM HagaHHA
KnieHTom akuenty Ha nponosuuito (odepTy) baHky, BuknageHy y 3assi ([ponosuii)), rapaHTye, Lo
KnieHT Ta npeactaBHuK KnieHTa Haganu baHky noBHY Ta AOCTOBIpHY iHbopMauilo, gocTaTH ansd
HanexHoi nepesipkn KnieHta (npencraBHmka KnieHTa, KOHTPOMOKYO0I 0cobn), y TOMY YMCIi NPOBEAEHHS
FATCA-igpeHTuikauii, CRS-igeHTUdikauii.

15.4. KnieHT 3060B’si3aHnin HapgaBaTu Ta 3abe3neunTn HagaHHA NpeacTaBHUMKaMy Ha BuMory baHky
iHbopMaLito Ta JOKYMEHTH, LLO CTOCYIOThCS iX [logaTKoBOro cratycy, y TOMy Yuchi 3anoBHeHi BignosigHo
no sumor lNogatkosoi cnyx6u CLUA dopmum nogaTtkoBoro ceptudikaTy B 3aneXHOCTI Big BuAy KrieHTa Ta
OOKYMEHTIB caMocTinHOI ouiHkM CRS BignosigHo fo Bumor CRS Ta 3aranbHoro ctaHgapTy 3BiTHOCTi CRS,
AKi BU3Ha4eHi B N 15.2 umx MNpaswn. KnieHT 3060B’A3aHMI HeranHo iHbopmyBaTu BaHk npo 3MiHy cBOro
MopaTkoBoro crartycy, NogaTkoBoro craTtycy Moro npeacTaBHUKIB Ta KOHTPOSOKUNX OCI6. Y pasi HabyTTa
KnieHTom ctaTycy nogatkoBoro peangeHTta CLUA abo iHwoi gepxaBu/topucankuii kpim Ykpainm, KnieHt
30008B’A3aHMI HeranHo Hagatu Ao baHky abo dhopmmn nogaTkoBOro ceptudikaty B 3anexHOoCTi Big Buay
KrnieHTa, siki Bu3HadeHi B n 15.2 umx [MpaBun, i3 3a3HadYeHHAM igeHTUdIKauinHOro Homepa nnaTHuKa
nogatkie CLUA (TIN), abo oHOBNEeHUN OOKYMEHT CaMOCTIiHOI ouiHki CRS BignosigHo o Bumor CRS Ta
3aranbHoro ctaHgapTy 3BiTHOCTi CRS. Ha BuKoHaHHS Lupboro nyHkTy KnieHT 3060B’s13aHmi iHopMyBaTn
Moro npenctaBHUKIB NPO HeoOXigHICTb nogaHHs Ao bBaHky BCix Buwe3asHayeHux OOKyMeHTIB. KnieHT
rapaHtye Ta Hece nepegbayeHy UMHHUM  3aKOHOAABCTBOM  BiAMOBIAAnbHICTb Yy  BUNAAKY
Bi[JCYTHOCTI/HEHANEXHOro NoBidOMIIEHHS npeacTtaBHukamu KnieHta banky npo ix lNogatkoBun craTtyc
Ta/abo He NofaHHA TakuMmn ocobamm JOKYMEHTIB.

15.5. TlignucaHHam Knientom BignosigHoro [orosopy 3a NMpogyktom BaHky (B T.4. i WNAXOM HagaHHS
Knientom akuenTty Ha npono3uuito (odepTy) bBaHky, BuknageHy y [oroBopi 6aHKIBCbKOro paxyHKy Ta
KOMMITEKCHOrO HagaHHs MOCHyr, BiAMoBigHMX 3asiBax Ha npuegHaHHs), KnieHT Ta noro npeacTaBHUKK
HagatoTb baHky 6GesBigknMyHy Ta ©e3yMOBHY 3rody 34iMCHIOBATUM PO3KPUTTS OaHKIBCbKOI TaeMHMLUI,
nepegady Ta po3KpUTTHA MNEPCOHANbHUX SaHMX, a TAKOX PO3KPUTTS iHLWOI KOHMigeHUiHOT iHbopmauii 3
mMeTot BUKOHaHHA Bankom Bumor FATCA, CRS Tta 3aranbHoro ctangapty 3BiTHocTi CRS, 3okpema, y
Takux BMNagKax:

- lMopaTtkoBomy ynpaeniHHO CLUA npwu HapaHHi 3BITHOCTI B nopsgky Ta obcarax, BU3HAYEHUX
BumMmoramm FATCA;

- ocobawm, wo 6epyTb y4acTb B nepekasi KowTiB Ha PaxyHku abo 3 PaxyHkiB (Hanpuknag, 6aHkam-
KopecnoHaeHTam);

- NNaTiKHMM cucTeMaM Ta iX yyacHuKam, BignpaBHMKaM Ta OTpMMyBadaMm nepekasiB, iHLWKM
yCTaHOBaM, LLO 34iNCHIOITb aBTOPU3aLilo Y1 NPOLIECUHT NepekasiB), a TaKOX B iHLIMX BUNAAKaXx,
nepenbaveHnx Bumoramm FATCA,

- JepxaBHin nogaTtkoBin cnyxbi YkpaiHu, nogaTkoBMM OpraHam iHLWKX AepXXas/topUCOMKLIN 3rigHO
Bumor CRS Ta 3aranbHoro ctaHgapTy 3BiTHOCTi CRS.

15.6. KnieHT niaTBEepaKye Ta rapaHTye baHKy, WO Mae BCi 3aKOHHI MigCcTaBu Ta NOBHOBAXXEHHSA nepenaTtu
BaHky nepcoHanbHi Ta KOHMIOEHUINHI faHi NpeACTaBHUKIB Ta KOHTposto4mx ocib KnieHta 3 6e3ymoBHMM
npaBom baHKy Ha po3KpUTTA Ta Nojanblly nepedadvy uiei iHdopmauii TpeTim ocobam (y T.4. TpeTim
CTOpOHaMm), y BUNagkax, nepegdadeHmx [JOroBopom, y TOMy YUCAi 3 METOK BUKOHAHHA BaHkom Bumor
FATCA, CRS Ta 3aranbHoro ctaHgapTy 3BiTHocTi CRS.

15.7. Axwo KnieHT abo npeactaBHuk KnieHTa He Haganu HeoOXigHOI iHopMauii Ans npoBeaeHHs
FATCA-igeHTudikauii Ta/abo CRS-igeHTudikauii, abo 6yno BusiBNeHo He4OCTOBIPHICTb abo NOpyLLUEHHSA
3acBigyeHb Ta rapaHTi, HaBedeHuX y uboMy po3gini (i3 nianyHkTtamu) umx lNpaswun, BaHk mae npaso 3
MeToto aoTpumaHHsa Bumor FATCA, CRS Ta 3aransHoro ctaHgapTy 3BiTHOCTI CRS BUMHUTU HACTYMHI A
-y nopsgky, nepenbadeHomy B [MpaBunax, 34iMCHUTU OOrOBipHE CNUCAHHA 3 OyAb-AKMX paxyHKiB

KnieHTa rpoluoBmux KOLWTIB 3 METOK YyTPUMaHHS «wwTpadHoro» nogatky (withholding) B poamipi 30%

2 TyT Ta Hagani - hopMm MOXYTb 3MiHIOBATUCA 3aNEXHO Big 3MiH Ha https://www.irs.gov 6e3 4oaaTKOBKX 3MiH Y AaHUX
Mpasunax
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Bi cyMm nepekasiB KnieHTa, 3 HacTynHUM HanpaBneHHAM CrnmMcaHux CyM 3 paxyHkiB baHky o
MopgaTtkoBoi cnyx6u CLUA B nopsgky Ta CTpoku, Bu3HadeHi Bumoramm FATCA; Ta/abo

- 3akputun BCi abo okpemi PaxyHkn Ta/abo BigMOBUTUCA Big NpOBeAEHHA onepauii 3a PaxyHkamu un
Npu3ynMHUTK (TMMYacoBo) onepadii 3a HUMK, Ta/abo posipeaTtu BignosigHu Jorosip 3a MNpoaykTom
baHky.

15.8. Ha nigctasi uux MNpasun Ta wWnaxom yknagaHHs [Jorosopy 3a MNMpoayktom baHky y BUnagky, sKLLo
OyOb-siki HaAXoMKEeHHs, oTpuMaHi KnieHTomM, mMatoTb/MOXYTh Nignaratv onogaTtkyBaHH abo CTArHEHHIO
3rigHo Bumor FATCA, KnieHT gopy4dae baHky 3aicHioBaTK JOrOBipHE CNMCaHHS B NOPSAKY, BUSHAYEHOMY
posginom 7 lMpaBun, 3 nepioguyHicTio Ta/abo y Bunagkax, Bu3HavyeHux sumoramm FATCA, rpooBmx
KOLLTIB Yy po3Mipi, HeobxigHoOMy ansi BukoHaHHsi Bumor FATCA, 3 6yab-akoro paxyHky Knienta (MoTouHoro
paxyHKy, y T.4. [1OTOYHOro paxyHKy 3 BUKOPUCTAHHSM MNNATiXKHOI KapTku, BKMAQHOro (4eno3uTHOrO)
paxyHky), Bigkputoro B baHky, Ta nepepaxoByBaTu BiAnNoBiAHI KOWTN Ha Byab-Akun paxyHok NogaTkoBoi
cnyx6un CLUA (IRS) abo Ha 6yab-sKkui iHLWINIA paxyHOK, BU3HaveHui 3rigHo Bumor FATCA.

15.9. [potarom cTpoky Aii BignosigHoro Jorosopy 3a lNpoaykrom BaHky BaHk mae npaBo BuTpebyBaTy,
a KnieHt (npeactaBHuk KnieHta) 3060B’a3aHun(i) HagaBatu Ha Bumory baHky OOKYMEHTW i BigoOMOCTI,
HeoOXigHi A4ns NpoBeAeHHs onepauin, Ta iHWy iHPOopMaLilo YM OOKYMEHTM BiOMNOBIOHO HA BUKOHAHHS
Bumor FATCA, CRS Ta 3aransHoro ctangapTy 3BiTHOCTi CRS.

15.10. Y Bunagky BigcyTHocTi B BbaHky HeoOXxigHOI iHopMauil Ta OOKYMEHTIB, nepegbadeHnx ummm
MpaBunamun Ta/abo okpemo 3aTtpebyBaHux BaHkoMm, fo ix HagaHHs KnieHTom abo 1Moro npeacTtaBHUKOM
baHk Mae npaBo Ha BnacHuh poacyg: abo 3ynMHMTM (TMM4YacoBO) NpoBedeHHsi onepadii KrnieHTa/Ha
kopucTb KnieHTa, abo BiOMOBUTUCL Big NMPOBEOEHHS Takux onepadin, abo 3akpuTn paxyHOK/paxyHKM
KnieHTa B 0QHOCTOPOHHLOMY MOPSIAKY.

15.11. Y pasi HeHagaHHsA KnieHTom abo npeactaBHukom KnieHTa Ha nucbMoBY BUMOry BaHky HeoOXxigHoi
iHopMauii Ta gokymeHTiB npoTarom 10 (aecaTtn) kaneHgapHUX OHIB 3 MOMEHTY HanpasBSfieHHS BUMOTH,
BbaHk mae npaBo BigmoBUTU KnieHTy B OOCNyroByBaHHiI paxyHkiB (30Kpema, NPUNUHUTA MPUAHATTS |
BMKOHaAHHSI PO3PaxyHKOBMX OOKyMeHTIB KrieHTa Ta 34iicHeHHs onepadin 3a iHibiatmeoto KnieHta abo
3aKpUTU BCi YN OKpPEMi paxyHKK).

15.12. baHK He Hece BignosiganbHOCTI nepea KnieHTom, noro npeacraBHUKAMM Ta KOHTpareHTamu 3a
Oyab-AKi yTPUMaHHS, CaHKLUii, 0OOMEXeHHS Ta iHLWi HeraTUBHI HACMiAKM WOA4O paxyHKIiB, NPOLLOBUX KOLLTIB
Ta ornepauin 3a paxyHkaMu, SGKWO Taki HacnigkM Moe’sidaHi i3 BMkOHaHHAM BuMor FATCA, CRS Ta
3aranbHoro ctaHgapTy 3BiTHOCTIi CRS 3 6oky baHky, MNogaTtkoBoi cnyx6u CLUA, [depxaBHOi nogaTKoBOI
cnyx6n YkpaiHu, nogaTKoBMX OpPraHiB iHLINX Aepxas/topucamkuin, 6aHkKiB-kopecnoH4EHTIB Ta iHWKMX OCib,
o 6epyTb yyacTb Y nepekasax, a Takox 3a Oyab-sKi NOB’A3aHi 3 UMM 30UTKN, BUTPATU, MOpasnbHY UKoAY
Ta/abo HeoTpMMaHi goxoau.

15.13. KnieHT 30608B’A3aHun BigwkogyBaTn baHky Oyab-siKi AOKYMeHTarnbHO nigTBepAXeHi 30MTkn Ta
MalrHOBI BUTpaTW, CNpUYMHEHi NopyLleHHsaM yMoB [pasun, y ToOMy 4ucri 3acBigyeHb Ta rapaHTin KrieHTa,
a TaKoX 3anogisiHi HernogaHHsaM abo nogaHHsAM HedoCTOBIpHOI Ta/abo HeBiANOBIAHOT (HEHaNeXHo )
iHdbopMaUii Y JOKYMEHTIB.

15.14. BaHk He Hece BignoBigansHocTi nepen KnieHTom 3a BiglwkoayBaHHA Oyab-akux BUTpaT Ta 36UTKiB,
MopanbHOI Wwkoan abo He OTpMMaHMX AO0XO4iB, WO MOXYTb BUMHUKHYTWM BHACNIAOK PO3KpUTTS BaHkom
iHopMmauii, B Tomy 4mcni 6aHkiBcbkoi TaeMHuui, woao KnieHTa/npeacrtaBHukiB KrnieHTa Ta onepauin
KnieHTa, a Takox 4yepes 3ynuHeHHa baHkomM onepadi no paxyHkam abo BigMOBM Bif X NpOBEeAEHHS, SKLLO
Taki gii 6yno BuMHeHo baHkoM BiAMOBIOHO 4O BUMOr YMHHOMO 3akoHoAaBscTBa abo ymoB umx Npasun, abo
sKwo baHk gisie BignoeigaHo Ao 3rogn/go3ssony KnieHTa Ha po3kpuTTs/nepenady iHpopmadii.

16. MPUKIHLEBI NOJIOXEHHA

16.1. Yci noBigoMneHHA/MMCbMOBY KOpeCnoHAEeHL0, Wo nepeabayeHa [lorosopom Ta ummu MNpasunamu,
BBaXalOTbCA HaNneXHUM YMHOM BignpaBfieHUMKM 3a MicLue3HaxomkeHHAM KnieHta abo nowwToBow
agpecoto, 3asHadeHow y [oroBopi GaHKIBCLKOrO paxyHKy Ta KOMMMEKCHOro HagaHHa nocnyr, abo
HanexHum 4YnHom nosigomneHoto KnieHtom Badky BignosigHo Ao ymoB uux lMpasun. CTOPOHM TaKoX
BM3HAKOTb HOPUONYHY YMHHICTb BCiX MNNATDKHUX IHCTPYMEHTIB B E€NEKTPOHHIA ¢opMmi (B TOMYy uyucni
NnoBigOMNEHb), HagicrnaHmx Ta oTpumaHux 3a gonomoroto CIAO «PAY CIB» Ta ix piBHY HOpMANYHY Ccuny
AOKYMEHTaM Ha nanepoBMX HOCIAX, NiANUCaHUX YMNOBHOBAXXEHO OCODOK Ta CKpINfeHuUX neyaTko
KnieHta/baHky.
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lMpaBvna HagaHHA MAATPKHMX Ta iHWMKX MOCAYr KOPMNOpaTMBHUM Khi€eHTam B
COMINBANK AKUIOHEPHOMY TOBAPUCTBI «kKOMIHBAHK» (Bepcis 3.3 B pegakLii 3miH)

16.2. KnieHT Gepe Ha cebGe pu3nK HeodepXaHHA NUCbMOBMX MOBiAOMMeHb BaHky, akwo Taki Oynu
BignpaeneHi KnieHty BaHkom y nopsiaky, nepegbayveHomy ummu Npasunamum, 3a agpecoro 3rigHo n.16.1.
umx Mpasun.

16.3. Y BunagKy, SIKWO OKpeMi MOSIOKEHHA UMX NpaBui He BignosigaTMMyTb YMHHOMY 3aKOHOOABCTBY
Ykpainu, To lNMpaBuna He BTpayaloTb YNHHICTb i 4itoTb 6€3 ypaxyBaHHA 3a3Ha4YE€HMX NOSTOXKEHb.
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