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lMpaBuna HagaHHA nnNaTikKHUX Ta
AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK» (Bepcist 4.5 B pepakuii 3miH)

COMINBANK

iHWKX nocnyr isnyHnm ocobam B

lNoBHe HariMeHyBaHHA BaHky

AKLIOHEPHE TOBAPUCTBO «KOMIHBAHK»

loeHTudikauinHnm kog Ta
Micue3HaxomKkeHHs baHky

YkpaiHa, 04053, m. Knis, Byn. bynbBapHo-KyapsiBcbka, 6,
Kop 6aHky 322540

KoHTakTHa iHdbopmauisi Ta agpeca Bebcanty
BaHky

Howmep koHTakTHOro tenecoHy 0-800-501-200
Agpeca enekTpoHHoi nowTn cib@cib.com.ua
Agpeca odiuiriHoro Bebcanty www.cib.com.ua

BigomocTi npo niyeHsii Ta 4o3Bonn, HagaHi
BaHky

https://cib.com.ua/uk/about/page/informaciya-pro-bank

Buan nnaTtixkHMX nocnyr, Wo HagaTbCs
BaHkom KnieHTy

baHk Hagae nnaTikHi Ta iHWI nocnyru BigNOBIAHO A0 YMHHOIO
3aKkoHo4aBCTBa YKpaiHWM, B TOMY YUCHi MOCAYrM 3 KacoBWUX
onepavuin, nocnyru 3 BiOKpMTTs,, 06CNyroByBaHHA Ta 3aKpUTTS
NOTOYHUX  paxyHKiB, NOCAyrM i3 3anyvYeHHs BKnagiB
(oenosuTiB), NoCnyr1 3 HagaHHS CMOXMBYMX KPEeaMUTiB, NOCNyrn
3 eMicii nnaTbkHUX IHCTPyMeHTiB Ta/abo  34iNCHeHHs
€KBaWpUHry nnaTiKHUX IHCTPYMEHTIB, HadaHHsa B OpeHay
iHouBigyanbHUX 6aHKiBCbkUX cendiB Ta iHWi nocnyrm

Tapudu baHky

BaHkiBCbKi KapTKu:
https://cib.com.ua/uk/private/products/bankivski-kartki

Heno3ntu:
https://cib.com.ua/uk/private/products/depoziti

PaxyHku:
https://cib.com.ua/uk/private/products/rahunki

Kpeantu:
https://cib.com.ua/uk/private/products/krediti

Mepekasu:
https://cib.com.ua/uk/private/products/perekazi

MNeHcii Ta BUNnaTu:
https://cib.com.ua/uk/private/products/pensiji-ta-viplati

BaHkiBCbki meTanu:
https://cib.com.ua/uk/private/products/operaciji-z-bankivskimi-
metalami

IHWi nocnyru:
https://cib.com.ua/uk/private#more

IcTOTHI XapakTepucTukn nocnyr 3 HagaHHA
CNOXKNBHOro KpeauTy

https://cib.com.ua/uk/private/products/krediti

ICTOTHI XapaKTepuUCTMK1 NOCNYr i3
3any4deHHs 6aHKIBCbKOro Bkragy
(oenosuTy)

https://cib.com.ua/uk/private/products/depoziti

Mopsapok i npouenypa 3axucty
nepcoHanbHUX gaHux (BUTHr)

https://cib.com.ua/uk/private/page/informaciya-dlya-kliyentiv

Mopsagok Ain baHky B pasi HEBUKOHaHHA
KnieHTom 060B’A3KIB 3rigHO 3 LOrOBOPOM
Npo HagaHHSA B6aHKIBCbKMX MOCHyr

BuaHavaeTbca 3anexHo Big BUAY Nocnyru ymosamu LIMX
Mpasun

BHyTpiluHbO6aHKIBCbKNIA JOKYMEHT (BUTST),
AKWMI pernaMeHTye Nnopsagok posrnsgy
BaHkoMm 3BepHeHb KriieHTiB

https://cib.com.ua/uk/private/page/informaciya-dlya-kliyentiv

Posgin «3BepHeHHSA rpomagsaH»
odbiliiHoro IHTepHeT-NpeacTaBHULTBA
HauioHanbHoro 6aHky YkpaiHu

https://bank.gov.ua/ua/consumer-protection/citizens-appeals

[ata HabpaHHSA YMHHOCTI Ny6nivyHo
nponosuuieto (ogepToro)

3 natuv 3aTBepaKeHHs

[lata BBeaeHHS B Ait0

MpaBuna (Bepcis 4.0) BBoaATbLCA B Aito: 3 15.02.2024
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POKy (KpiM NMUTaHb, WO CTOCYOTbCA onepawin 3
BUKOPUCTAHHSAM MAAaTDKHMX IHCTPYMEHTIB (NNaTiKHUX
KapTok)); 3 04.03.2024 poKy - B YaCTWHI NUTaHb, LLO
CTOCYIOTbCS onepaLin 3 BAKOPUCTaHHAM NNaTiKHUX
IHCTPYMEHTIB (NNaTiXHUX KapToK).

3miHu go MNMpaeun (Bepcis 4.1.) - BBOOATLCA B 4ito 3
24.05.2024 poky.

3miHu Ne2 no MpaBun (Bepcis 4.2.) - BBOAATLCA B Ait0
319.11.2024 poky.

3miHu Ne3 po MpaBun (Bepcis 4.3.) - BBOOATLCA B Aito:
3 09.01.2025 poky (B YacTuHi 3aMiHW 3pa3ka
dhakCUMInbHOro BiATBOPEHHA NIANUCY YNOBHOBaXEHOT
ocobu baHky); 3 19.01.2025 poky (B 4aCTWHI NUTaHb,
LLIO CTOCYHOTbCS NOCIYr 3 HAJAaHHS B OpeHay
iHauBiayanbHNX 6aHKIBCbKNX cendiB)

3miHn Ned4 po MpaBun (Bepcia 4.4.) - BBOOATLCA B fito 3
24.04.2025 poky

3miHn Ne5 po lMpaBun (Bepcisa 4.5.) - BBOASATLCS B Ait0 3
27.05.2025 poky

IHpbopMaLis NPO cMCTeMY rapaHTyBaHHS https://cib.com.ua/uk/about/page/pro-fond-garantuvannya-
BKNnagiB i3anyHnx ocid vkladiv-fizichnih-osib

MpaBvna HagaHHA NNATDKHMX Ta iHWMX NOochAyr isn4HUM
ocobam B AKLJIOHEPHOMY TOBAPWCTBI «KOMIHBAHK» €
ny6niyHo0 nponosuuieto (odpepTo10), nignMcaHHAM
MonepemKeHHs (npuenHaHHaM Oo) akoi KnieHT Hagae 3rogy Ha 3asHadeHi B
Hi yMOBMW HagaHHSA B6aHKIBCbKMX MOCHYT.

KnieHT Moxe BigMOBUTUCA Bi OTPMMaHHA peknamHux
MaTepianis KaHanamu OnCTaHLUinHOro €IeKTPOHHOro
obcnyroByBaHHs.
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MpaBuna HagaHHA nMNATKHUMX Ta HWKMX nocnyr ¢isvyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcist 4.5 B peaakLii 3miH)

1. TEPMIHU TA CKOPOYEHHA

TepMiHM Ta CKOPOYEHHS, O BUMKOPUCTOBYIOTLCA Yy NybnidHmx [MpaBunax HagaHHA MAaTPKHUX Ta iHLWKX
nocnyr gisnyHum ocobam B AKLLIOHEPHOMY TOBAPUCTBI «k KOMIHBAHK» (gani - Npasuna) BxuBatoTbca
Y TaKuMX 3HAYEHHSX:

1.1. ABTeHTudpikauis - npoueaypa, Wo gae amory baHky ycTaHOBUTU Ta nigTBEpAUTM 0CODBY KopucTyBava
Ta/abo HanexHiCTb KOpUCTyBa4dy MEBHOro0 MMaTPKHOrO IHCTPYMEHTY, HasiBHICTb Yy HbOro niactae Ans
BUKOPUCTaHHS KOHKPETHOrO MAaTPKHOrO IHCTPYMEHTY, Y TOMY YMCNi LUNSXOM MepeBipkM iHAMBIOyanbHOI
obnikoBoi iHpopMmauii kopucTtyBava. [na BukopuctaHHa MobineHoro 6aHkiHry « COMINBANK» - Le npouec
nepeBipKn TOTOXHOCTI JloriHa i napons kopucTyBada gaHnm, 3depexeHnum Ha cepBepi baHky.

1.2. ABTOpM3auiiHMIA NIMIT - NiIMIT Ha KINbKICTb | CyMy NNaTKHMX onepauiil 3 BUKOPUCTaHHSM NNaTiKHOI
KapTKW1, BCTAHOBNEHUI HAa NEBHUN nepioa,.

1.3. ABTOopu3auif - npoLeaypa OTpUMaHHS J403BONY Ha NPOBEAEHHS onepauii 3 BUKOPUCTAHHAM nnaTikHOT
KapTKu.

1.4. AkTnBaUifa KapTKK - Npoueaypa 3HATTS 0OMeXeHb Ha BUKOPUCTaHHSA naTikHOT KapTk1 3a JOMOMOro
KoHTakT-ueHTpy BaHky, YaT-60Ty BaHky.

1.5. Bank - AKUIOHEPHE TOBAPUCTBO «KOMIHBAHK», AT «KOMIHBAHK» ([onoBHuii ogic Ta
BioAiNeHHs baHky), skuin € HagaBayem NNaTiKHUX NOCNyT.

1.6. BankiBcbki nocnyru - [MnaTikHi Ta iHWi nocnyru, siki HagatoTbcs BaHkom KnieHTy Ha ymoBax,
BU3Ha4yeHux [Jorosopom Ta ummu MNMpasunamu.

1.7. baHkomaTt/BaHKIiBCbKMIA aBTOMaT camoo6GcCnyroByBaHHA/MNaTikKHUA  TepMiHan/nporpamMHo-
TEeXHIYHUM KOMMJIEKC CaMOOBCNYyroByBaHHA - TEXHIYHWUIA NPUCTPIN, LLO AAa€e 3MOry KOpUCTYBauy iHililoBaTh
nnaThkHy onepavuito, a TakoX BMKOHATW iHWI onepauii 3rigHO 3 (OYHKUIOHANbHUMN MOXITMBOCTSIMU LIbOrO
NPUCTPOIO.

1.8. Be3roTiBKOBi po3paxyHKM - NepepaxyBaHHs KOLUTIB 3 paxyHKiB NNaTHUKIB Ha paxyHKU OTpMMyBadyiB, a
TakoX nepepaxyBaHHsi HagaBadamy NNaTiKHMX NOCNYr KOLWTIB, BHECEHUX MMaTHMKaMU FOTiBKOK, HA PaxyHKM
OoTpMMyBauiB.

1.9. Bpaysep - nporpaMHe 3aGe3neyeHHsl, yCTaHOBINEHE Ha KOMM'IOTEPi, AKUM KOpPUCTYeTbCst KopucTyBau,
npu3HayeHe Ans nowyky Ta nepernsgy Beb-cTopiHOK B Mepexi IHTepHeT (Hanpwuknag, Internet Explorer,
Chrome, Opera).

1.10. BantoTa - HauioHarnbHa BantoTa YKpaiHu - rpuBHS, iHO3eMHa BanoTa.

1.11. Bunucka - perictp aHanitTuyHoro o6niky, Wo BMillye iHpOpMaLito NPO KOXHY BUKOHAHY MnaTikHY
onepawuito, i Npu3Ha4yaeTbCca Ans Buaadi adbo BiacunanHa KnieHTy.

Y BunmMckax 3 MOTOYHWUX Ta BKMAgHMX (OENO3UTHMX) PaxyHKiB, KOLWTW Ha AKMX € BKMagamu BianoBigHO
Ao 3akoHy YkpaiHm «[lpo cuctemy rapaHTyBaHHSA BKMNagiB (i3nyHMX OCiO», 3a3Ha4aeTbCA TakoX Taka
iHdopMmauia: «Bknagn rapaHTytoTbCcsa BignoBigHO o0 3akoHy YkpaiHu «[1po cucTtemMy rapaHTyBaHHS BKagis
disnyHux ocid». fetanbHa iHopmauisa - y [Josigui npo cuctemy rapaHTyBaHHS BknagiB ¢isndHux ocib Ha
canti www.fg.gov.ua.».

1.12. BuTpaTHu# AiMiT - rpaHMYHa cyMa rpoLLIOBMX KOLUTIB, SIKY MOXHa BUKOPUCTOBYBATU ANS NPOBEAEHHS
nnaTkHUX onepauii 3a NNoTOYHMM paxyHKOM 3 BUKOPUCTaAHHAM NNaTiKHOI KapTku. Po3paxoByeTbCs K cyma
3anuvLIKy BrAacHMX KOLWITIB Ha BKa3aHOMY paxyHKy 3a MiHYyCOM CyMu HesHWXyBamnbHOro 3anuiiky Ta cymmu
3ab110KkoBaHUX, ane He CcnMcaHux KOLWTIB, @ y pasi BCTaHOBIEeHHs nimity OBepapadTy/KpegutHoro nimity - sk
cyma nimity OepapadTy/KpeguTHOro niMiTy Ta 3anuilky BracHUX KOLWUTIB Ha BKa3aHOMY paxyHKy, 3a
MiHYCOM CyMu He3HWXKyBanbHOro 3anuiuky Ta cyMmn 3abrnokoBaHuX, ane He CNMCaHMX KOLUTIB.

1.13. BigpokpemneHuit nigposain/BigaineHHs - BigaineHHa baHky, Wo He Mae cTaTycy PUANYHOT OCOOM |
3[iCHIOE CBOIO AiANbHICTb Bif iMeHi baHky.

1.14. BiptyanbHa kapTka - [MnatixHa kapTka 6e3 ¢isnyHoro Hocisi (6e3 gpyKy NnacTUKOBOI KapTku), sika
BUMYCKAETbCA 3 OAHOYACHUM BIOKPUTTAM [MOTOYHOrO paxyHKy 3 BWKOPUCTaAHHAM NMaTpKHOI kKapTkn abo
BUMYCKaeTbCA 00 BXe BigkpuToro [MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MnaTikHOI KapTku (y Bunagky
nepesunycky BipTyanbHOI KapTKM), PEKBI3NTU SKOT BUKOPUCTOBYIOTLCA AN 34IMCHEHHA NnaTiKHUX onepauin,
a TakoX iHWKX onepauin, yctaHoeneHux [Jorosopom Ta NpaBunamu. PekBi3antn BipTyanbHoi kKapTku (Homep,
TepMiH gii, CVV2 /| CVC2) baHk nosigomnsie Jepxatento B MoGinbHOMY 3aCTOCYHKY.

1.15. BiptyanbHuMiA nnaTikHAW TepMiHan - nporpamHe 3abe3neveHHs, WO Aae 3Mory 3AilcHIoBaTK
NNaTtikHi Ta iHWIi onepauii 3 BUKOPUCTaHHSAM PEKBI3MTIB MMAaTRKHUX KAapPTOK y Mepexi IHTepHeT.

1.16. Bknaa/Oeno3uT - KoWTK B roTiBKOBili abo GesroTiBkogi chopMi y BantoTi YkpaiHu abo B iHO3eMHil
BantoTi, siki 3anyyeHi baHkom Big BknagHuka (abo Ski HagiAWNM Ans BKIIAQHMKA) Ha yMOBax [AOroBopy
DOaHKIBCbKOro paxyHKy, ©aHkiBCbKOro Bknagy (4enosuTy) (kpiM KOLWTIB, 3anyyYyeHux Bif BuAadi owagHoro
cepTudpikata 6aHKy), BKMOYaUYM HapaxoBaHi BiACOTKM Ha Taki kowTun. KowTtun, 3anyyeHi baHkom Big Buaadi
(Bunycky) owagHoro cepTudikata baHky abo genosntHoro cepTudikata baHky, He € BKnagom.

1.17. BknagHui (Beno3nMTHUI) paxyHOK - paxyHoK, Lo BigkpuBaeTbcsi baHkom BknaaHuky Ha [oroBipHin
OCHOBi gna 30epiraHHa KOLWTiB/6aHKIBCbKMX MeTanis, LWo nepepalTbca BknagHukom BaHKky Ha
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BCTaHOBMEHUA CTPOK abo 6e3 3a3HayeHHs Takoro CTPOKY Mif BU3HAYEHWW NPOUEHT (Qoxid) i nignsaralTb
noBepHeHHo BknagHuky BignosigHo Ao ymos unx lNpasun ta Jorosopy.

1.18. BknagHuk - cisnyHa ocoba (y Tomy uucni @isdyHa ocoba - nignpuemelb), sika yknana abo Ha
KOPUCTb SIKOI yKNageHo O0roBip GaHKIBCbKOro paxyHKy, GaHKiBCbKOro Bknagy (Oeno3unTty), KpiM disuyHOi
ocobu (y ToMy umnchi ¢pisanyHoi ocobu - NignpuemMust), Ska € BITaCHMKOM fvLle OWaaHoro cepTudikata baHky.
1.19. BnacHuk paxyHKy - ocoba, Ha iM'a Kol BigkpuTo PaxyHok, 3a SiKUM 30ilCHIOITLCS NNaTikHi Ta/abo
iHWIi onepauii.

1.20. BHyTpiwHbOGaHKiBCbKka cucTeMa MNpUMOMY NnaTexiB - nporpamMHe 3aGesnedyeHHs bBaHky,
npusHayeHe anga 3abesnevyeHHs NpoBeAeHHSA NNaThkKHUX onepaLin 3 BUKOPUCTaHHAM rOTiBKOBUX KOLUTIB.
1.21. BPY - BantoTHUiA pUHOK YKpaiHu.

1.22. Brpata iHauBigyanbHoi o6nikoBoi iHdopmauUil - HEeMOXNUBICTE BUKOPUCTAHHA KOPUCTyBayem
iHaOMBigyanbHOi 06nikoBoi iHdopMaLii, HenpaBOMipHE 3aBONOAIHHA Ta/abo BMKOPUCTAHHS YW 3arposa
3aBONOAIHHA Ta/abo BWKOPUCTAHHA iHWWUMKM ocobamu iHAMBIgyanbHOI 06nikoBOi iHopmauii abo i
KOMMOHEHTIB.

1.23. Brparta/kpagixkka KapTku - HEMOXNUMBICTb 34iMICHEHHSI KOPWUCTYBayeM KOHTPOMo (BOMOAIHHA) 3a
NNaTiKHUM IHCTPYMEHTOM, HenpaBoOMipHE 3aBOMOAIHHA Ta/abo BMKOPUCTAHHA MNATiKHOrO iHCTPYMEHTY 4un
noro peksi3uTiB Ta/abo iHanBigyanbHOT 06nikoBoI iHopMmaLii TpeTbo 0coboto.

1.24. OebeToBUi nNepekas - nnaTikHa onepauis, WO 34IMCHIOETbCS 3 paxyHKy MNnaTHWKa Ha nigcTtasi
HaZaHOol OTPUMyBaYEM NNATKHOI IHCTPYKL,i, 32 YMOBW OTPMMaHHSA 3rogu nnaTHUKa Ha BUKOHaHHSA NNaTiKHOT
onepauii, HagaHoi HUM OTpUMYyBady, HagaBady MMAATKHUX MOCHYr OoTpMMyBaya abo nnaTHuka, abo Ha
nigcTasi NNaTiXKHOI IHCTPYKLUIT cTaryBaya 6e3 oTpMMaHHsi 3rogm nnaTHUKa.

1.25. lleHHa npoueHTHa cTaBKa - 3arafibHi BWTPaTW 3a CMNOXMBYMM KPEAWTOM 33 KOXHWUA [OeHb
KOPUCTYBaHHSA KPeOUTOM, BUpaXeHi Yy MpoueHTax Bi4 3aranbHOro po3Mipy BWMOAHOrO  KpeguTy,
po3paxoByeTbca 3a hopmyrnoto: ANC = (3BCK/3PK) / t x 100 %, pe: OMNC - aeHHa npoueHTHa ctaBka; 3BCK
- 3aranbHi BUTpaTM 3a cnoxme4ymMm kpeautom; 3PK - 3aranbHuin po3mip KpeauTy; t - CTPOK KpeauTyBaHHS Y
OHSIX.

1.26. Oara BanoTyBaHHA - 3a3HavyeHa NMaTHUMKOM Y MNaTiKHIN IHCTPYKLUIT gaTa, NoYnMHa4mM 3 SIKOT KOLITH,
WO CTaHOBAATb CyMYy MNaTiKHOI onepauii i nepekasaHi NNaTHUKOM OTpMMyBady, NepexoasTb Y BRACHICTb
oTpumyBa4a.

1.27. Depxatenb/Qepxatens Kaptku - KnieHt/[JoBipeHa ocoba KnieHTa, SikMil Ha 3aKOHHMX NigcTaBax
BuKkopucToBye KapTky (il pekBiauTn) ans iHiditoBaHHA NnaTikHOT onepadii Ta/abo 3giCHEHHS iHWKMX onepaLin
i3 3actocyBaHHAM KapTku (ii pekBisnTiB).

1.28. OucTtaHuiHa nnaTiXkHa onepawif - nnaTixxHa onepaldis, WO 34ilNCHI0ETLCSA i3 3aCToCcyBaHHAM 3acobiB
ANCTaHUINHOT KOMYHiKaLlii.

1.29. OoBigka Npo cucTeMy rapaHTyBaHHs BKMagiB - iHpopmaLiiHiin JokyMeHT BaHky, wo Binobpaxae
cuUcTeMy Ta YMOBUW rapaHTyBaHHA BKNadiB disnyHMX 0Cib, a TakoX BUMALKW, KONW Ha BKaj He NOLUUPIETLCS
rapaHTyBaHHss PoHOY rapaHTyBaHHA Bknagie ¢isandHuMx ocib, Ta akui po3miwieHun Ha OdiuinHoMy cawTi
BaHky 3a agpecoto cib.com.ua.

1.30. DoBipeHa ocoba - ¢hisuyHa ocoba, skin KnieHT Hagae npaBo AiSTW Big CBOro iMeHi Ha niacTasi
AOBIPEHOCTi, 3acBigYeHOi B YCTaHOBMEHOMY 3aKOHOOABCTBOM YKpaiHM nopsgky abo ynoBHOBaXXEHUM
npadisHnkoMm baHky. [loBipeHa ocoba mMae npaBo LiSTU BUKIHOYHO B MeXaxX NMOBHOBAaXKEHb, 3a3HaYeHUX B
OOBIPEHOCTI, Ta B Mexax 3akoHopaBcTBa YkKpaiHu. Takox, TepMmiH «J[loBipeHa ocoba» BXMUBAETbCH Y
3Ha4eHHi - GpisnyHa ocoba - pe3naeHT, sika Ha 3aKOHHUX MiAcTaBax Mae NpPaBo 34iMCHIOBATU NNATKHI Ta iHLWI
onepauji 3 BuMKopucTaHHAM [oaaTkoBOi KapTkM, WO BigMNOBIAalOTb 3aKOHOAABCTBY YKpaiHW, 3a paxyHOK
YacTMHKU abo BCiX rPOLLOBMX KOLTIB/GaHKIBCbKMX MeTaniB, Wo 3HaxoaaTbes Ha PaxyHky KnieHTa.

1.31. Doroeip/Qoroeip 3a NMpoaykTom BaHkKy - yknageHuin mixk BaHkom i KnieHtom (CTopoHamu) gorosip
(MpaBoOYMH), B TOMY YKUCTIi LUNAXOM MPUUHATTS (akuenTty) KnieHTom nponosudii (oceptn) BaHky, BUknageHol
y 3assi (Mponosuuii) woao kopuctyBaHHSA KriieHTOM nNeBHUMW NNaTPKHUMK Ta iHWWMKW nocrnyramu, siKui
BKItovae B cebe, B AKOCTi CKNagoBUX i HEBIA'€EMHUX YacTuH, Hopmu unx MNpaeun Ta Tapndwn BaHky.

1.32. OoroBip Npo HagaHHA NMATDKHUX MOCHYr - JOrOBIp, SKWUI yknagaeTbes Mk BaHkom Ta KnieHTom
(kopucTyBayeM) y NMCbMOBIV (pOpMi (eneKTpoHHMI/NanepoBuin) BIigNOBIAHO OO BMMOr 3aKOHO4ABCTBA
YkpaiHu, Ha y3rofXeHnx CTOpoHamMmn ymoBax. [1orosip Npo HagaHHA NAaTiKHUX NOCAYT YKNagaeTbCs LMASIXOM
npuegHaHHs KnieHta (kopuctyBada) go nybniyHmx MpaBun HagaHHS NAATRKHUX Ta iHWKX nocnyr isndHumM
ocobam B AKLLIOHEPHOMY TOBAPWUCTBI «KOMIHBAHKY, dki po3miweHi B eneKTpoOHHOMY BWUIMsgi Ha
OdiuinHomy canti Banky y mepexi IHTepHeT. Ha Bumory Knienta baHk Hagae KnieHTy y nanepoBomMy BUrnsigi
3acBigyeHi ynoBHoBaxkeHUM npadiBHukoM BaHky [NpaBuna HagaHHs NnaTbkHUX Ta iHWKUX nocnyr disuyHuM
ocobam B AKLLIOHEPHOMY TOBAPUCTBI «k KOMIHBEAHK».

1.33. ODoroBipHe cnucaHHA - [naTtikHa onepauis, B T.4. 4e6GeToBUA nepekas, i3 CNUCaHHS, CTATHEHHS
BaHkom 3 PaxyHky KnieHta nnatu 3a HapadHi baHkom bBaHkiBcbki nocnyrn 3rigHo 3 Tapudamu,
BCTaHoBneHUMun baHkom, Byab-akoi 3aboproaHocTi nepeq baHkoM 3a yknageHumu 3 baHkom gorosopamu,
cnucaHHa baHkom kowTiB 3a gopyyeHHAM KrieHTa (nepekas KowTiB Ha iHwwuiA paxyHok KnieHta B BaHky um B
iHWoMy GaHky, Ha paxyHok OTpumyBauva), WO 3OIACHIOETLCA Ha MigcTaBi PO3paxyHKOBOIO AOKYMEHTA,
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odopmneHoro (HagaHoro) baHkoM, Ta HasiBHOI 3roAM Ha BWKOHAHHA Uiel lMnaTikHOi onepauii, HagaHoi
KnieHTom BaHKy Lunsaxom nignucaHHA BignoBigHOrO OOroBopY, WO yKnagaetTbes Mk baHkom Ta KnieHTom un
B iHLWIKMI cnocib, Bu3Ha4yeHuin CTopoHamum.

1.34. OopaTtkoBa KapTtka - lMnaTixHa kapTka, Lo 3a 3asBoto KnieHTa emiTyeTbc BaHkom 3rigHoO 3 LyMu
MpaBunamu Ta BignoeigHumM [oroBopom 3a [lMpogyktom BbaHky BnacHuky paxyHky a6o [oBipeHin oco0i.
Onepadii, NnpoBegeHi 3 BUKOpPUCTaHHAM [loaaTkoBOi kapTku, BigobpaxatoTbcsi 3a [MOTOYHMM paxyHKOM 3
BMKOPUCTaAHHAM nnaTixkHOi KapTku KnieHta. Ocoba, Ha iMm’a sikoi baHk odpopmnioe [logaTkoBy KapTKy, Ta Tvn
KapTkn Bu3HavatoTbes B 3asBi KnieHTa npo i opopmneHHs, nignmcaHHam akoi KnieHT Hagae 3rogy Ha eMmicito
HopaTtkoBoi kapTku. baHk emitye [opaTtkoBy kapTky [oBipeHin ocobi 3 000B’A3KOBMM [OTPUMAHHSM
KpuTepiiB pe3naeHTHOCTI, 3okpeMa, akwo KnieHT € peangeHTom, 1o [loBipeHoto ocoboto KnieHTa - pe3ngeHTta
Moxe ByTu Tinbku isnyHa ocoba - pe3naeHT, akwo KnieHT € HepesnaeHToM, To [JosipeHot ocoboto KnieHTa
- Hepe3ngeHTa Moxe OyTu Tinbku pisnyHa ocoba - HepesnaeHT. [loBipeHin ocobi HagaeTbcs okpema
HopaTtkoBa kapTka, obopmMreHa Ha ii im’a.

1.35. OopaTkoBi 3aco6u iHbopMyBaHHSA - NporpamHi 3acobu, Aki 3abe3nedyoTb TEKCTOBUIA, FONIOCOBUIA Ta
Bij€03B’A30K Yepe3 [HTepHeT Mix npucTtposimm 3a gonomoroto IP-tenedoHii (VolP-cepsicn, IM-cepsicu Ta
iH.)

1.36. JokyMeHT i3 peecTpauiiHMM HOMepPOM OGNIKOBOI KapTKM NNaTHUKA noAaTKiB (dani - JOKYMEHT i3
PHOKTIMM) - gokymeHT, BuaaHMIn BignoBiAHUM KOHTPOJOIOYMM OpraHoM, Lo 3acBigvye peectpadito disnyHoi
ocobu B [lep>kaBHOMY peecTpi (hisnyHuX ocib - nnaTHuKiB NoaaTkiB.

1.37. OokyMeHT 3a onepauiclo 3 BMKOPUCTAHHAM NNaTDKHUX KapTOK - AOKYMEHT, WO NiaTBepaXKye
BMKOHaHHS onepavii 3 BAKOPUCTaHHAM NNaTiKHOIO iHCTPYMEHTY.

1.38. EkBaup - HagaBay nnaTiXkHUX NOCnyr, KM Hagae nocnyry EkBanpuHry MnaTtikHux iHCTpyMeHTIB Ta
Mae€ MiLeH3ito Ha HagaHHA Takoi nocnyru (B T.4. baHk).

1.39. ExkBanpuHr - [NnatixxHa nocnyra, Wo nonarae y npuiHATTI MNaTikHUX iIHCTPYMEHTIB, pe3ynbTaToM SKOi
€ nepekas kowTiB OTpumyBady Ta/abo Bmaaya KOWTIB Yy TFOTIBKOBIN dopMi (SKwo ue nepeabadeHo
Horosopowm.

1.40. EnekTpoHHa ny6niyHa nocnyra «eBigHoBneHHsi» - nocnyra LWogo HafjaHHS KoMneHcauii, sika
HagaeTbCca Ha nigcTaBi 3asBM, NogaHoi 00 [lepXaBHOro peectpy MarHa, MOLUKOAXKEHOro Ta 3HMLLEHOro
BHacnigok 6omoBux Ain, TEPOPUCTUHHMX aKTiB NPOTU YKpaiHW, AUBEPCIN, CNPUYMHEHMX 30POMHOI0 arpecieto
Pocilicbkoi ®epepadii npotn YkpaiHu, 3acobamu €amHOro gep)xaBHoro Bebnoprtany enekTPoOHHUX MoCcnyr
(mani - Moptan [ia), 3okpema 3 BMKOpUCTaHHAM MoOinbHoro gogatka lMoptany Ois (Ois), abo B iHwWwWi
cnocib, nepegbavYeHnn YUHHMM 3aKOHOOABCTBOM.

1.41. EneKTpoHHMIA ramaHeub - 06nikoBui 3anuc KnieHTa, WO 3reHepoBaHuii/cTBOpeHuin y Cuctemi
MODBIiNbHUX NnaTexiB Ana obniky, 36epiraHHA eneKkTPOHHUX FPoLLEen Ta 34INCHEHHSA NNaTikHMX onepadin 3
HUMW 3 BUKOpUCTaHHsAM TexHonorii NFC.

1.42. Emicis nnartixHux iHcTpymeHTiB/EMicis - nnatikHa nocnyra, Wo HagaeTbCs eMITEHTOM MAaTKHUX
IHCTPYMEHTIB Ha AOroBipHMX 3acajax i3 KOpUCTyBayeMm, sika Monsirae y BMNYCKy (HagaHHi) KopucTyBady
NNaTKHOMO IHCTPYMEHTY AN1S iHiLitoBaHHSA Ta 06po0neHHs nnaTikHMX onepavuin.

1.43. EmiTeHT - HagaBay nnaTiXHUX MOCNYr, SKUA Hagae Nocnyry emicii NnaTikHUX IHCTPYMEHTIB Ta Mae
npaBo Ha HaJaHHs Takoi Nocnyru BiANoBiAHO A0 3akoHoAaBcTBa YKpaiHu (B T.4. BaHk).

1.44. 3a6oproBaHicTb 3a OBepapacdToM/KpeanuTHOIO niHiel - cyma KowWTIiB, sika cKnagaeTbcs 3 CymMu
BMKOPUCTaHOro kpeauty y dopmi OBepapadTy/KpeauTHOI NiHil Ta cymn HapaxoBaHMX 3000B’A3aHb nepen
BaHkoM 3a kopucTyBaHHs HUM. 3aboproBaHicTb 3a OBepapadTom/KpeguTHO niHiew, Wo € 000B’A3KOBOK
A0 cnnaTwu, womicaud Bigobpaxaetbca B O60B’a3koBOMY MiHiMansHomy nnartexi (OMI).

1.45. 3aranbHun ctaHpapt 3BiTHocTi CRS - 3aranbHWin cTaHOapT 3BITHOCTI Ta HanexHoi nepesipku
iHdopMauii Npo iHaHCOBI paxyHKW, KUK BKMNoYae komeHTapi 4o Heoro (Common Standard on Reporting
and Due Diligence for Financial Account Information (CRS), cxsaneHun Pagoto OpraHi3auii €KOHOMIYHOro
cniBpobiTHMUTBa Ta po3BuUTKy 15 nunHa 2014 poky (i3 3MiHaMy Ta JOMOBHEHHAMMW) Ta iMNNEMEHTOBaHUA B
YkpaiHi 3rigHo 3akoHy VYkpaiHu «[lpo BHeceHHs 3MiH Ao [logaTkoBoro kodekcy YKpaiHM Ta iHLWKX
3aKOHO4AaBYMX akKTiB YkpaiHM LWWOo[o iMNAeMeHTauil MiKHApOLHOro CcTaHZapTy aBTOMAaTUYHOrO OOMIHY
iHpopmauieto npo diHaHcosi paxyHku» (Ne 2970-1X Big 20.03.2023 poky) - aani 3akoH npo CRS.

1.46. 3akoHHi npeacTaBHUMKKU (3aKOHHUM NpeAcTaBHUK) - GaTbkW, YCUHOBMIOBadYi, GaTbKU-BUXOBaTENI,
NPUMOMHI B6aTbkKn, NaTpoHaTHI BUXOBATENMi, OMiKyHW, MiKIyBanbHUKW, NpeACcTaBHUKM 3aKnagiB, SKi BUKOHYIOTb
00O0B'A3KM OMiKyHIB | MNikNyBanbHUKIB YW iHWI 0OCOOM, BM3HAYEHi 3aKOHOM, SKi yknagawTb 3 baHkom
BignosigHun Jdorogip 3a MpogykTtom BaHky Ha KopucTb (i3N4HOI 0COOM, 3aKOHHUM NPEACTABHUKOM SKOT BOHU
€, Ta/abo BUMHSAIOTb iHWI Aii B MeXax CBOIX NMOBHOBaXeHb BiAHOCHO 0COOU, 3aKOHHUM NPEACTABHUKOM SIKOi
BOHMU €.

1.47. 3apeecTpoBaHuin HoOMep - TenedoHHMI HOMep, WO OOBCNYroByeTbCsl B Mepexi onepatopa
MODBINbHOro 3B’A3Ky, HanexuTtb KnieHTy Ta 3apeecTpoBaHui y cuctemax baHky nig 4vac 3g4ifiCHEHHs
AOroBipHUX BigHOCKH MiX KnieHTom Ta BaHkoMm.

1.48. 3aci6 gucTaHUiMHOT KOMYHiKauii - 3aci6 koMyHikauii, L0 BUKOPUCTOBYETLCS Y MPOLECi YKNaAaHHS
NpaBOYMHIB LWOAO HaJaHHA nnaTikHWMX nocnyr (y TOMy uYuMcni Ans HaACWUMaHHsa Ta OTPUMaHHSA BCiX
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HeobXiAHMX AN LbOro AOKYMEHTIB Ta BigoMocCTeln) Ta/abo iHiuiloBaHHS nnaTikHUX onepauin 6e3 isnyHol
npucyTHocTi BaHky Ta kopucTyBaya.

1.49. 3asBa (Mponosuuis) - nponoauuis (odepta) BaHky woao yknagaHHa 3 KnieHtom [orosopy 3a
lMpoayktom BaHky Ha ymoBax, BUknageHux B Lux [Npasunax.

1.50. InguBigyanbHa o6nikoBa iHcopmMauif - iHOMBigyanizoBaHuii Habip iHopMalii, Wo HapaeTbes
BaHkoMm kopucTyBa4vy abo 10oro ynoBHOBaXXeHOMY NMpefCTaBHUKY AN Linen aBTeHTUIKaui.

1.51. IHiuiaTop - ocoba, fka Ha 3aKOHHWUX MiACTaBaX iHiLilOE NNaTikHY onepauilo LWSAXOM (POPMYBaHHS
Ta/abo nopaHHA BiANOBIAHOT NNATDKHOT IHCTPYKLIT, YKNOYalo4M 3aCTOCYBaHHA MAaTPKHOrO iHCTpyMeHTy. 1o
iHiLiaTOpiB HanexaTb NNaTHWK, OTPUMYBaY, CTAryBad, 00TsKyBau.

1.52. InguBigyanbHun 6aHkiBcbkuit ceind (IBC) - npoHyMepoBaHa cTaneBa CKpUHbKA, L0 BMOHTOBaHa B
Oeno3nTHy wadyy, ska pos3MilleHa y npuMilleHHi CxoBulla iHAMBIAyanbHUX cendiB ans 36epiraHHs
uiHHocTen KnieHTa.

1.53. InauBigyanbHUi NiMiT - 06MeXeHHs No cymi Ta/abo KinbKOCTi NeBHOro BUAY NNaThKHUX onepalliit
ansa ogHiei MnaTikHOI KapTKWU Ha NEBHWUI Nepioa.

1.54. IHcTpyKUia kopucTyBaya - IHCTpykuis kopucTyBada Ao MoGINbHOrO 3acTOCYHKy, sika BU3Hayae
nopsgoK MigknioveHHs Ta obcenyroyBaHHs B cuctemi MobinsHoro 6aHkiHry « COMINBANK». EnektpoHHa
Bepcia IHCTpyKuUii kopucTyBaya po3smilleHa Ha OdiuinHomy cawnti baHky cib.com.ua.

1.55. IHTepHeT - BcecBiTHA iHopMaLiiHa cucTeMa 3aranbHOro J4OCTyny, sika NoriYHO 3B'si3aHa rnobansHUM
agpecHM NpocTopoM Ta 6a3yeTbcs Ha IHTEPHET-NPOTOKONI, BU3HAYEHOMY MKHAPOAHUMU CTaHAapTaMu.
1.56. Kaptka/llnatixkHa kaptka/llnaTidkHUM iHCTPYMEHT - enekTPOHHWW nnaTikHWiA 3acié y Burnagi
NIaCTUKOBOI YN IHLLIOrO BMAY KapTKK, O BMKOPUCTOBYHOTLCA ANA 34IMCHEHHS NNaTiKHMX onepadin, a Takox
HLIMX onepavuii, yCTaHOBIEHNX AoroBopom 3 emiteHToM (baHkom). BaHk Bunyckae KapTku Ha im’a KnieHTa
Ta/abo [oBipeHunx ocib KnieHTa, 3 HaHeceHHAM npi3BuLa, BnacHoro iMeHi Knienta ta 6e3 HaHeCeHHs Taknx
AaHux (y Takomy BuMnagky KapTka BMnyckaeTbCs Tinbku Ha iM’a BnacHuka paxyHky).

1.57. KBuTaHuis nnatikHoro TtepmiHana/yek 6aHKOMaTa - [OOKYMEHT 3a onepauielo - [OKYMEHT
BCTAQHOBMEHOrO 3paska, SKUA aBTOMATUYHO [OPYKYETbCHA MMAaTPKHUM  TepmiHanom/6aHkomatoMm npu
NpoBeAeHHI NNaThkHOT onepadii, B T.4. 3 BUKOpUCTaHHAM KapTku.

1.58. KnieHT - ohisnyHa ocoba, sika kopucTtyeTbest baHkiBcbkMu nocnyrammu baHky Ha ymoBax [oroBopie Ta
umx Mpaswmn.

1.59. KopuctyBau nnartixkHuMx nocnyr - ¢isvyHa ocoba, sika OTPUMYE YN Ma€E HaMip OTPUMAaTU NNaTiKHY
nocnyry sk lNnaTtHnk abo OTpumyBady (abo obvaBa ogHOYaCHO).

1.60. Koa aBTopwm3auii - kombiHauis umdp, nitep abo nitep i undp, sika popmyeTbes | HagaeTscss BaHkom
(emiTeHTOM) ab0o tOpUANYHOI 0COBOID, WO Ai€ 3a NOro JOPYHEHHSIM, Nif Yac aBTopm3alii.

1.61. KomneHcauist - komneHcauis ans npuadaHHs 6yaiBenbHOI NPOAYKLii 3 METOK BUKOHAHHS MOTOYHOMO
YN KaniTanbHOro PeMOHTY caMocTiiHO OTpuMyBadeM koMmneHcadii abo LAXoM 3aMOBMEHHS] BUKOHAHHS
BigNoOBigHMX pobiT Ta nocnyr Ha o060’ekTi HepyxoMoro MaviHa (EnekTpoHHa nybGniyHa nocnyra
«eBigHOBNEHHAY).

1.62. KomnpomerTauis KapTok - MoOXnvMBe po3ronolleHHsi iHpopmaLii, sika MICTUTbCS Ha HOCISIX OaHuX
Kaptok, Ta/abo MMIH, yHikaneHoro Homepy KapTku, TepmiHy ii gii Ta Homepy CVV2/CVC2, wo moxe
NpU3BeCTU 40 3[iMCHEHHSA HeCaHKLIOHOBaHMX onepaLin 3 BUKopuctaHHAM KapTok.

1.63. KoHcbepxk-cepBic/mocnyra KOHCbEpX - Le KOHCynbTauilHo-iHbopMmauiiHa nigTpumka Ta
opraHisauinHa gonomora, sika Hagaetbcsa JepxaTtenam signosigHo 40 TapudHux naketis, ki nepegbavatoTb
il HagaHHS.

1.64. KoHTakT-ueHTp - cnyxba baHky, 3BepHyBWNUCL A0 sikOoi 3acob6amu TenedoHHOro Ta ernekTPoOHHOro
3B’A3Ky, KnieHT oTpumye iHopmauinHo-onepauinHy nigTpumky. Homep TenedoHy KoHTakT-ueHTpy Ans
Knientie BaHky 044 290-79-00, 0 800 501 200.

1.65. KpeanTt/CnoxuBunin KpeguT - rpoLLOBI KOLWTK, WO nepepatoTbes baHkoM y TMMYacoBe KOPUCTYBaHHS
KnieHty Ha ymoBax 3abe3neyeHOCTi, NOBEPHEHHS, CTPOKOBOCTi, NMATHOCTI Ta LUINbOBOro Xapakrepy
BMKOPUCTaHHs abo HeuinboBOro xapaktepy BMKOpUCTaHHS (Ha npuabaHHa ToBapiB (pobiT, mocnyr) ans
3a0BOJSIEHHsT NOTPeO, He MOoB’A3aHMX 3 MIANPUEMHULBKOI, HE3anexHo MpodECiiHO AisnbHICTIO abo
BMKOHAHHSIM OOOB’sI3KiB HaliMaHOro npawiBHMKa), WSXOM BCTaHOBMNEHHs nimity OBepapadyty/KpeguTHoro
nimiTy Ha MNMOoTOYHUI paxyHOK 3 BUKOPUCTaAHHAM MAaTiXKHOI KapTku KnieHTa, B Mexax fKoro npoTAroM CTPOKy
KpeanTyBaHHsA KnieHT Mae MOXNMBICTb 34iNCHIOBATM NNaTiKHI onepadii 3a yMOBU, LLO KOLWTK A5 BUKOHAHHS
nnaTikHoT onepadii HagawTbea KnieHTy baHKkOM Ha ymoBax KpeauTy.

1.66. KpegutHunin nimit/nimit KpegutHoi niHii - rpaHMyHa (MakcumanbHa) cyma kpeauty y opmi
KpeauTHoi niHii, ska moxe OyTm HagaHa Bankom KnieHTy 3a [1OTOYHMM paxyHKOM 3 BUKOPUCTaHHSIM
NNaTiKHOT KapTKM AN KopucTyBaHHA KnieHTom 3rigHO 3 ymoBamu BignosigHoro [orosopy, uux lNMpasun Ta
Tapuais.

1.67. KpeguTHa niHisa/BigHoBNIOBaNbHa KpeAUTHa NiHiA - kpeauT, HaaaHHs SKoro 34iNCHIETbCS KrieHTy
MOBHICTIO ab0o YacTMHaMu NPOTArOM CTPOKY KpeaWuTyBaHHSA, Ta Skui nepeabadvae npaBo KnieHTa npoTsirom
CTPOKY KpeAMTYBaHHS MiCns NOBEPHEHHS HafaHoro kpeguTy abo Moro YacTMHU B NodanbLliomMy OTpUMyBaTu
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KpeauT B MeXxax HeBUKOPUCTaHoro (BinbHoro) KpeauTHoro nimiTy Ha ymoBax, BU3HA4YeHUX BignoBigHUM
Horosopom 3a Npoagyktom BaHky.

1.68. KpeouToBuii nepekas - nnatikHa onepauia 3 paxyHKy nnaTHVKa Ha MiacTasi nNnaTikHOT iHCTPYKLUi,
HaZaHol NfaTHMKOM, 3a YMOBM OTPUMaHHS 3rogu nnaTHUMKa Ha BWKOHAHHA MNaTihKHOI onepauii, HagaHoi
Hagaayy nNnaTiKHMX NOCnyr NnaTHUKa.

1.69. NimiT - nimiT a6o 0OMexeHHs Ha CyMM Ta KiNbKiCTb NNaThkHUX onepaLii, ki MOXyTb 6yTU 3OiACHEH i3
BUKOPUCTaHHAM KapTku 3a neBHUI nepiog.

1.70. NimiT oBepapadTy - rpaHMYHa (MakcMmarnbHa) cyMa kpeauTty y dopmi OBepapadTy, sika Moxe 6yTu
HagaHa Bbankom KnieHTy 3a [MOTOYHUM paxyHKOM 3 BWKOPWCTAHHAM NMaTKHOI KapTKW ANS BRacHoOro
KopucTtyBaHHA abo kopucTtyBaHHA [oBipeHow ocobow 3rigHO 3 ymoBamu BignosigHoro [oroeopy, uux
MpaBun Ta Tapudis.

1.71. ManHo (ToBap) - ToBap, WO KynyeTbcsi KnieHTom y ToproBus Ta Ha npuabaHHsa skoro baHk Hagae
Knienty Kpeaut BignosiaHo o ymos [loroesopy 3a Npogykrtom baHky Ta umx MNMpaswun.

1.72. MixHapogHuit «CTOM-CAMCOK» - CMUCOK YHIKaNbHUX HOMEpPIB NNaTiKHMX KapToK, 3a SKUMU
3abopoHeHO npoBeaeHHst onepadin B perioHax obcnyrosyBaHHA VISA Int./Mastercard Worldwide (aktyansHo
Ang onepauin 6e3 npoBeaeHHs aBTopm3aLlii).

1.73. MoGinbHuin 6aHkiHr « COMINBANK»/ Mo6GinsHuin 6aHkiHr/ cuctema «COMINBANK» - 3aci6
AVCTaHLINHOI KOMYHIKaLii, L0 BUKOPUCTOBYETLCHA ANs O6CNyroByBaHHS KOPWUCTyBadiB idn4HUX OCI6 -
pe3naeHTiB - knieHTiB baHKy, gocTyn o dkoro 3abesnevyeTbest Yepe3 MOBINbHUI 3aCTOCYHOK (MporpamMHe
3abe3neYeHHs1), BCTAHOBEHWI HAa MODBINbHI NPUCTPOT KOPUCTYBAYIB - CMapTAOHW, NITAHLLETM TOLLO.

1.74. MoGinbHU 3aCTOCYHOK - nporpamHe 3atesneyvyeHHs MobGinbHoro GaHkiHry «COMINBANKY, ske
BCTAHOBITHETLCA Ha MOOINbHI NPUCTPOI KOpUCTYBadiB Ta 3abe3nedye OOCTyn kopucTyBadiB Ao MobinbHoro
6aHkiHry « COMINBANK».

1.75. Mo6inbHMin 3actocyHok Google Pay/Apple Pay - nporpama MoGinbHMX nnatexiB Ta crnyxou
erneKkTpoHHOro ramaHus, cteopeHa Komnanietwo Google/Apple Pay, wo gossonse 3givicHioBatv nnatexi 3
BUKOPUCTaHHAM neBHOro MoBinbHOro npucTpold Ta NNathkHMX KapTOK, TOKEHI30BaHWX Ha TakoMmy
MoGinbHOMY NpUCTPOi.

1.76. MoGinbHMIn NpPUCTPIN - MOGINbHUIA TeNnedoH (CMapTEOH), NMaHLWETHUA KOMN'IOTEP, CMapPTrOANHHWUK
TOLWO, 3 PO3LLMPEHO (hyHKLIOHAmMbHICTIO, WO npautoe nig onepauinHoto cuctemoto iOS um Android, Ha ski
[03BOMSETLCA BCTAHOBMEHHSA A0AATKOBUX NPOrpam/3acTOCYHKIB.

1.77. MoGinbHi nnatexi - nnatixHi onepauii, Wo 3aiiicHoTbCA KnieHTamu 3 BUMKOpUCTaHHAM TOKEHIB,
30kpema, 3a TexHonorieto NFC Ta/abo B Mepexi IHTepHeT Ha BebcamTax TOpProBuUiB, WO NiATPUMYIOTb
PYHKLiIO NPUAMaHHS NnaTexis 3 BUKOPUCTaHHAM TOKeHIB.

1.78. MomeHT 6e3BiOKNMUYHOCTI - BU3HA4YEHWI MOMEHT 4Yacy, MIiCrs HaCTaHHS SIKOro iHiLiaTop He MoXxe
BigKNMKaTW NNaTikHY iHCTPYKLiIO Ta CBOK 3roAy Ha BMKOHAHHSA NMNaTixXHOT onepaldii.

1.79. MNC/MnaTixHa cucTemMa - MibxHapoaHi nnatixHi cuctemu (VISA, Mastercard Towo), Ans BUKOHaHHS
nnaTkHUX onepadin i3 dpopmaneHMMK Ta CTaH4APTU3OBAHUMW JOMOBNEHOCTAMM | 3aranbHUMKU NpaBunamu
LLIOA0 NPOLIECUHTY, KNipUHIYy Ta/abo BUKOHAHHS PO3paxyHKiB MiX y4aCHUKaMU NAaTiXKHOI CUCTEMMU, OifnbHICTb
SAKUX 30IACHIOETBCS Ha TepuTopii ABOX i BinbLue KpaiH.

1.80. HapaBau nnaTtixkHMX nocnyr 3 iHiuitOBaHHA nnaTiXkHOi onepauii - topuanyHa ocoba, ska B
ycTaHoBneHomy 3akoHOM YkpaiHu «[1po nnatikHi nocnyrm» Ta HOpMaTuMBHO-NpaBoBumKu aktamn HBY
nopsiAKy oTpMMara npaBo Ha HafaHHSA NOCNYr 3 iHiLitoBaHHA NNaTKHOT onepadii.

1.81. HBY - HaujioHanbHuit 6aHk YkpaiHu.

1.82. HeakuenToBaHa nnartixkHa onepawisa - nnaTikHa onepauis, BUKOHAHA HagaBadeM NnaTiKHUX Nocnyr
nnaTtHUKa Ha nigctaBi HafgaHOI iHILIATOPOM MNATKHOI IHCTPYKUii 6e3 OoTpMMaHHA 3rogn nnaTtHuKa (Kpim
NPVYMYCOBOTO CMUCaHHs (CTArHeHHs) abo nicns BigKNMKaHHS Takoi 3roau.

1.83. Hepo3BoneHut oBepapadT - 3aboproBaHicTe KnieHTa nepeg BaHkoM, sika BMHMKNA BHacnigok
nepesueHHa ButpaTHoro nimiTy, Ta dka He oOymoBrneHa [doroBopom 3a [lMpogyktom BaHky Ta unmmn
lMpaBunamn Ta € He NPOrHO30BaHOK Yy PO3MIpi Ta 3a YacoM BUHUKHEHHS. HepossoneHuin osepapadT €
NpOCTpOYEHO 3aboproBaHicTio 3a [JoroBopom 3a NpoaykTom baHKy 3 AHS NOro BUHUKHEHHS.

1.84. HesHuxyBanbHUM 3aNUILIOK Ha PaxyHKy - CyMa rpoLIOBMX KOLWTIB, 5Ky KnieHT 3060B’A3yeTbCs
pPO3MiCTUTK Ha MMOTOYHOMY paxyHKy 3 BUKOPUCTaAHHAM MIaTKHOI KAPTKW i NiATPUMYBATK NPOTATOM CTPOKY Aii
BignosigHoro [orosopy 3a [lMpogyktom baHky, Ta ska Bu3HayaeTbcs Tapudamu. KnieHT 3060B's3yeTbcs
3iMcHI0BaTK NNaTiKHI Ta iHWI onepauii 3 BuKopuctaHHaM KapTku y mexax ButpaTHoro nimity Ha MNoTo4YHoMy
paxyHKy 3 BUKOPWUCTAHHAM MMaTKHOI KapTKW, WO He MNepeBULLYE CYMW HE3HWXKYBanbHOrO 3anuilky Ha
TakoMy paxyHkKy.

1.85. HeHanexHa nnaTtixHa onepauifa - nnaTikHa onepalis, BHAcnigok fKOi 3 BMHM 0OCOOM, sika He €
iHiLiaTopom abo HagaBavyeM MNATKHWUX MOCIYT, 34INCHIOETBCA CMMCAHHS KOLUTIB 3 PaxXyHKY HEHanexHoro
nnaTHuka Ta/abo 3apaxyBaHHS KOLUTIB Ha PaxyHOK HEHANEXHOro OTpMMyBaya 4vM Bugada MOMy KOLITIB y
roTiBKOBIN HOPMI.

1.86. HeHanexxHui oTpumyBau - ocoba, Ha paxyHOK sikoi 6e3 3aKoHHMX nigcTaB 3apaxoBaHa cyma
nnaTtikHOI onepadii abo sika oTpMmarna cymy nnaTikHOI onepauii B roTiBKOBiN (OoOpMi.
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1.87. HeHanexHui nnaTHUK - ocoba, 3 paxyHKy sIKOi CNMCaHO KOLTKM Ge3 3aKOHHUX MiacTaB (MOMWUMKOBO
abo HenpaBOMIpHO).

1.88. HecaHkuioHoBaHuin oBepapadT - KpeauT, akuii HagaeTbes BaHkoM KnieHTy 3a MOBYasHO 3rofor
OCTaHHbLOIO y 3B’sI3Ky 3 BUHVMKHEHHSAM He MPOrHO30BaHOi 3aboproBaHoCTi 3a paxyHKoM KriieHTa, Lo BMHUKaE
y pasi NnepeBuLLIEHHS CyMW onepaLil 3 BUKOPUCTAHHAM MNATiKHOMO IHCTPYMEHTY - [naTikHOT KapTKu cymu
ButpaTHoro nimiTy.

1.89. O6or’sa3koBUM MiHiManbHui nnarix (OMI) - nnaTtix, kMt € 060B’I3KOBUM A0 CRNaTH LLOMICsLS, Ta
AKMA BKNtoYae B cebe 4acTvHy BMKOPUCTAHOro kpeauTy Ta/abo HapaxoBaHi Ha HbOro 3a Po3paxyHkoBui
nepiog NpoLeHTU Ta iHWi nnaTexi, signosigHo Ao ymos [orosopy 3a lNpoayktom baHky Ta/abo Tapudis Ta
umx MNpasun.

1.90. OBepaopadT - kpeauT, HagaHuii KnieHTy B Mexax nimity OeepapaddTy ANA 34iIMCHEHHS NNnaTiKHUX
onepauin 3a NMNoToYHNM paxyHKOM 3 BUKOPUCTAHHAM MNaTKHOT KapTKK i3 3aCTOCYyBaHHAM Ae6eTHO-KpeaAnTHOI
nraThkHOT CXeMW Ha ymoBax, BM3HayYeHux uumn lNpaBunamm Ta BignosigHum [oroBopom 3a [MpogykTtom
BaHky.

1.91. OnepauiiHuit geHb BaHKy - OeHb, MPOTAroM SKOro Hagasay NnaTikHWX MOCNyr nraTtHuka abo
Hagasay nnaTbKHWX NOCMyr OoTpMMyBa4a, 3any4YeHuin OO BMKOHaHHS MnaTpkHOI onepauii, 34iMCHI0E CBOIO
JiSANbHICTb, NOTPIOHY ANSA BUKOHAHHS NIaTiKHMX onepavwin.

1.92. OnepaduiitHuit Yac BaHky - YacTvHa onepadiiHoro AHs BaHky, NpoTAroM siKOT NpUAMalOTbCS NNaTikHI
IHCTPYKUIi Ta iHCTPYKUIT Ha BigKNMKaHHA. TpuBanicTb onepawinHOro Yacy BCTaHOBMOETLCA Hakas3om [fonosum
MpaeniHHA BaHKky 3 ypaxyBaHHAM pexumy poboTu nnaTikHMX CcUCTeM Ta OoBOAUTbCS OO0 Bigoma KnieHTiB
LUNSAXOM PO3MileHHS BignoBigHoi iHdopmauii Ha OdiuinHomy canTi baHky Ta/abo WNAXomM onpuntogHEHHS
BigMNoBigHOT iHdbopMauii Ha iHopMmauinHMX Hocisax (peknamHux OykneTtax, iHPOpMaUilHUX CcTeHaax,
OrONOLUEHHSX i T.iH.), pO3TalIOBaHUX y MicLsix 06cnyroByBaHHs1 KnieHTiB.

1.93. Onepauia 3 CashBack - onepauis 3 6e3roTiBKOBOro po3paxyHKy 3a npogaHi ToBapu (HagaHi
nocnyru), BUKOHaHa 3 iHidiatmen KnieHta 3a gonomoroto KapTku B neBHUX, BU3Ha4YeHUX BaHkom TopriBenbHo-
CepBiCHMX MiANPMEMCTBAX, WO NpuiMatoTb KapTku Ans 3aiiCHeHHs onnatu ToBapis/nocnyr.

1.94. OnutyBanbHuk KnieHTta - hisnyHoi ocobu/onutyBanbHUK KnieHTa - LOKYMEHT ycTaHOBMEHOI
BaHkom opmu, akuin 3anoBHIOETbCH KrieHTOM BracHopyd abo 3a [O0noMoro TexHiYHux 3acobis,
nignucyetbcsa KnieHTom Ta MicTuTb iHopmauito, HeobxigHy BbaHKy ana HanexHoi nepeBipku KnieHTa,
dopMyBaHHS enekTPoHHOI aHkeTn KnieHTa.

1.95. OcHoBHa kapTka - [naTixHa kapTka, Lo BuNyckaeTbcsl BaHkoM BnacHuky paxyHky 3rigHO 3 UMMM
MpaBunamu Ta BignosigHum [oroBopom 3a [Npoayktom BaHky 3a 3asiBoto KnieHTa Ha iM'a [epxatens y
BUMNAAI NNACTUKOBOT YN iHLWOMo BUAY KapTKU.

1.96. OtpumyBau - ocoba, Ha paxyHOK siKOi 3apaxoBYETbCsl CymMa MnaTikHOi onepauii abo sika oTpumye
CyMy NNaTixHOT onepadii B roTiBKoBi hopMi.

1.97. OtpumyBau komneHcauii (KnieHT) - isuuHa ocoba - rpomagsHuH Ykpainu, sika gocsirna 18-piyHoro
BiKy Ta nogana 3acobamu MNopTany [is, 3okpema 3 BUKOpUCTaHHAM MobGineHoro aopgatka Moptany Ois (Oist)
abo B iHWwW cnocib, nepeadadeHun MNMopsiakom, 3asBy Ta € BMACHUKOM (CMiBBIIACHWKOM) MOLLKOKEHOMO
o6’ekTa, NpaBo BNACHOCTI Koro niaTeepakeHo (EnekTpoHHa nybniyHa nocnyra «eBigHOBMEHH:A»).

1.98. OdpiuinntHuim cant BaHky - odiuiiHo 3apeecTpoBaHuit 3a AT «KOMIHBAHK» caiiT B Mepexi IHTepHeT:
cib.com.ua.

1.99. NacnopT cnoxuBYOro KpeauTty - iHdopmalis nNpo ymoBu CrnOXMBYOro kpeauTy, wWwo GesonnaTtHo
HagaeTbca baHkom KnieHTy po yknagawHs [doroBopy 6aHKIBCbKOro paxyHKy 3 BCTAHOBMEHHAM NiMITy
oBepapadty/ [JoroBopy 6aHKIBCbKOro paxyHKy 3 BCTAHOBNEHHAM KpeauTHoro nimity /KpeautHoro gorosopy
3a (bopmoto, BU3Ha4YEeHO 3akoHOM YKpaiHu «[1po cnoxuBye KpeanTyBaHHS».

1.100. NMepenik ToproBuWiB - Cy6’ekTM rocnodaptoBaHHs, SKi 3agisHi y peanisauii enekTpoHHoI ny6nivHol
nocnyrn «eBigHoBneHHs». AkTyanbHUM nepenik ToprosuiB posmiweHo Ha [MopTtani [is 3a nocunaHHAM
https://erecovery.diia.gov.ua/participants.html (EnektpoHHa ny6niyHa nocnyra «eBigHOBMEHHs»).

1.101. NepeocopmneHHs kapTku/llepeBUNYCK KapTkM - OOPMIIEHHS/BUNYCK HOBOI KapTku 3amicTb
KapTkn, wo Oyna BunyweHa paiwe Ha nigctasi JoroBopy 3a [Mpoagyktom banky Ta Tapudie BaHky, y
3B’AA3KY 3 MPUMNUHEHHAM ii Aii, NOLWKOMKEHHSIM ab0 BTpaTO/KpagiXkKoK TOLLO.

1.102. NMepcoHanbHU ineHTUdikauiiHun Homep (MIH) - komGiHauis umdp, nitep abo nitep i uUUPP,
notpibHa ana aBTeHTMdikauii KnieHTa nig 4ac 34iMCHEeHHA onepauii i3 BUKOPUCTAHHAM MIATKHOMO
IHCTpYMeHTYy, Bigomuin nuwe [epxateno, a y Bunagky odopmneHHa [lpoaykty «[Outaya kaptka» -
3aKkoHHOMY NpPeACTaBHUKY, SIKUA € BrAcHUKOM PaxyHKy, i MOTpiOHUA Ons noro aBTeHTMdiKauil nig yac
30iNCHEHHS onepauin 3 BUKOPUCTaHHAM NnaTiKHOT KapTKu.

1.103. NMepcoHanbHMi Naposib - kogoBa KoMGiHaLis Pi3HUX CUMBOMIB, sika BUKOPUCTOBYETLCA KnieHTamu
ansa 6araTopasoBoi ABTeHTUdikauii B cucteMi MobGinbHoro 6aHkiHry. [Jo NMepcoHanbHOro naponsi Takox
BigHocaTbes MMIH-kog ans Bxogy B cuctemy MoGineHoro 6aHkiHry « COMINBANK» abo TouchlD, siki KnieHT
CaMOCTIiViHO Ta 3a GakaHHAM BCTaHoBroe B cucteMi MobinbHoro 6aHkiHry « COMINBANKY Ans BMKOHAHHS
ABTeHTUIKaUil.
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1.104. Ninsrosuit nepioa - nepiog GesnepepBHOro kopuctyBaHHsa KpeauTHow niHieto/ OBepapadtom (3
AHS BuAadi KpeauTy OO OHS MOBHOrO MoOralleHHs KpeauTy), MakcMMaribHa TpuBarnicTb SIKOro BCTaHOBMEHAa
Horosopom 3a lNMpoagyktom BaHky abo Tapudamu baHky, npoTarom sikoro baHk HapaxoBye MPOLEHTU Ha
CyMy KpeauTHUX KOLWTiB, BUKOpUCTaHUX KnieHTOM Ons po3paxyHKiB 3 BUKOPUCTaHHAM [MnaTiKHOT KapTku y
TOpriBeNbHO-CEPBICHIN Mepexi Ta/abo y mepexi IHTepHeT Ta/abo BMKOPUCTAHMX iHWINMM cnocobom/3a iHWMMKn
onepadisamu, aki Bu3HadeHi JoroBopom 3a [lNpogyktom BbaHky, 3a [MpoueHTHO cTaBkok Ans [MinbroBoro
nepiogy. [artoto novatky [llinbroBoro nepiogy € gaTta Buaadi Kpeauty B Mexax KpegWTHoro nimity/mimity
Osepgpady. Nicna noBHOro norawleHHsa KpeanTy obnik NinbroBoro nepiogy po3noYMHAETLCA CroYaTKy.
1.105. NMIH-kog ans Bxoay B cuctemy MoGinbHoro 6aHkiHry «COMINBANK» - nepcoHanbHui
iAeHTUIKaLINHNA HOMEp, KM CKNnagaeTbes 3 4-X undp Ta € 0cobUCTUM igeHTUDIKAaTOPOM, SIKMIA BigOMUIA
nnwe KnieHTy i MOXe BMKOPUCTOBYBATUCA ANS MOro aBTeHTudikauii nig 4Yac 34iiCHeHHA BXO4Y B CUCTEMY
MoGinbHoro 6aHkiHry « COMINBANK».

1.106. MicnaonepauitHuin 4yac - 4yacTuHa pobGoyoro AHA Badky (cbinii, BigaineHHsA) nicnsa 3akiHYEHHS
OnepauiiHoro 4acy, ykntiodawum poboTy y BUXiOHI Ta CBATKOBI AHI, MPOTArOM SIKOi 34iNCHIOITLCS KacOoBi
onepadii 3 ix BigobpaxeHHsAM y OyxrantepcbkoMy 00MiKy He Mi3Hile HacTynHoro OnepauinHoro gHs.

1.107. NnaTtixkHa IHCTPYKLIA - po3nopsoKeHHs! iHiliaTopa HagaBady NnaTiKHMX MOCNYr LWOAO BUKOHAHHS
nnaTiXHOI onepauil.

1.108. NnaTtixxHa kapTka «eBigHoBneHHsi» - lMnaTtikHa kapTka, Wo odopMnoeTbea Ao CneuianbHoro
pPaxyHKy.

1.109. NnaTixxHa onepauifa/Onepauin - 6yab-sike BHECEHHS, nepeka3 abo 3HATTA KOLUTIB He3anexHo Bia
NPaBoOBIgHOCUH MiXK NIIATHUKOM | OTPpUMYyBa4eM, SIKi € NigCTaBo 4115 LbOro.

1.110. NnaTixkHa nocnyra - nepenbadyeHa 3akoHoMm YkpaiHu «[Mpo nnaTtixkHi nocnyrmy» AOisnbHicTb BaHky 3
BMKOHaHHS Ta/abo CynpoBOMKEHHSA NNAaTiXKHMX onepauin.

1.111. NnaTixHKMiA JoAmaToK - MporpamMHuMiA 3acib, po3MilleHuit B amnapaTHO-NporpaMHOMY CepenoBULLi
NNathkKHOro IHCTPYMEHTY (MarHiTHa cMyra, MIKpoCXema, Yvn KOHTaKTHUI/Ge3KOHTaKTHWI), 3a LOMOMOro
SIKOro 3AINCHIOKTBLCA NNaTixHi Ta/abo iHWi onepadii, nepegbaveHi JOroBOpoM.

1.112. NMnaTiXkHMA 3aCTOCYHOK - MporpaMHe 3abesneyeHHsl, WO [ae 3MOory KOopucTyBady iHiujitoBaTu
nnaTtikHy onepauito (y TOMy 4ucni 3a OOMOMOrOK MNNaTiKHUX IHCTPYMEHTIB) Ta/abo 3aincHoBaTW iHLUI
onepadii, nepeabaveri goroeopom 3 baHkom.

1.113. NnaTixxHu nepiog - BcTaHoBneHun bBaHkom nepiod, npoTsarom sikoro KnieHT 3060B s3aHuin
34INCHNTN NnaTikHY onepauito 3 MeTol chnaTtu 3aranbHoi cymu 3aboproBaHocTi 3a KpeguTHow niHieto/
OBepgpadtom, abo cymum OBOB’SI3KOBOro MiHiManbHoro nnartexy. Lleii nepiog no4yvMHaeTbcsi 3 AHS,
HACTYMHOrO 3a OCTaHHIM AHeM nonepeaHboro Po3paxyHKOBOro nepiogy, i 3akiH4yeTbCs B OCTaHHIN AeHb
ctpoky noraweHHa OMI1 3a lMpoayktom Banky/[oroBopom 3a lNpogyktom baHky abo, Ana OCTaHHLOro
nnaTKHOro nepiofy - B OCTaHHIN jeHb CTPOKY KpeauTyBaHHS.

1.114. NnaTixXHUA nNPUCTPIA - TEXHIYHMIA npucTpii (GaHKIBCbKMI aBTOMaT CcaMoobCnyroByBaHHS
(6aHkomart), nnatikHuin TepmiHan (POS-TepmiHamn), NporpamMHO-TEXHIYHUIA KOMMSIEKC camMoobCnyroByBaHHS
(NTKC), nporpamHo-anapaTHe cepefoBulle MOOINbHOro TenedoHy, iHWWA NpUCTPIn), WO [ae 3Mory
KopucTyBady iHiUitoBaTV NNaTikHy onepauito, a TakoX BMKOHATW iHWI onepauii 3rigHo 3 (PyHKLiOHanbHUMM
MOXJTMBOCTSIMW LIbOTO NMPUCTPOIO.

1.115. NMnaTHUK - ocoba, 3 paxyHKy SKOi iHILilDETLCA NnaTikHa onepauis Ha nigcTaBi NNaTiKHOI IHCTPYKUIT
abo dka iHiuiloe nnaTbkHy onepaudilo LWNAXOM MOAaHHSA/(OPMYBaHHS NNaTKHOI iHCTPYKUii pasoMm 3
BiAMNOBIOHOK CYyMOIO FOTIBKOBUX KOLUTIB.

1.116. NMopsipmok HagaHHA KoMneHcauii - lMopsagok HagaHHs KoMneHcauii Ans BiOHOBMEHHS OKpPeMuX
KaTeropin OG’eKTiB HEPYXOMOro MalHa, MOLUKOMKEHNX BHACMIAOK OOMOBUX i, TEPOPUCTUYHMX aKTiB,
AVBepCin, cnpuynHeHux 30ponHolo arpecieto Pocincekoi Pegepauii, 3 BUKOPUCTAHHAM €MEKTPOHHOI
nybniyHoi nocnyrn «eBigHoBNeHHsA», 3aTBepaXeHui NoctaHoBoto KabiHeTy MiHicTpiB YkpaiHn Ne381 Bia
21.04.2023 poky.

1.117. NomunkoBa nnaTixkHa onepawis - NnaTikHa onepalis, BHacnigok skoi 3 BUHU HaaaBaya nnaTikKHUX
nocnyr 34iNCHI0ETLCA CNMCAHHSA KOLUTIB 3 paxyHKy HeHaneXHoro nnatHuka Ta/abo 3apaxyBaHHSA KOLUTIB Ha
paxyHOK HeHaneXxHoro oTpumyBsada Yn Buaaya Momy KOLUTIB Y FrOTIBKOBIN popMi.

1.118. NocuneHa aBTeHTUDIKaLiA - Npoueadypa aBTeHTUdiKaLil, ska nepeadayae BUKOPUCTaHHS 4BOX Y
OinbLue CyKynHOCTEN JaHUX, WO Hanexartb 4O TaKuX Pi3HUX KaTeropin:

a) 3HaHb (BonoAiHHS iHpopMauieto (gaHMMm), WO BigOMa NnLIe KOpUCTYyBauy);

©) BONoAiHb (3aCTOCYyBaHHA MaTepianbHOro npeameTa, SKMM BOJIOAi€ NULLIE KOPUCTYBaY);

B) MpUTaMaHHicTb (nepesipka OGIOMETPUYHMX OaHux abo iHWWX BNacTUBOCTEW (pUC, XapaKTEPUCTUK),
npuTaMmaHHUX nNuLLe KOpUCTyBayy, Lo BiAPi3HAIOTb MOro Bif, iHLUMX KOPUCTYBAYIB).

1.119. Nocnyra DCC (Dynamic Currency Conversion/ guHamiyHa KOHBepTauWif BanioT) - MUTTEBA
KOHBepTaLlisa BanioTn - NpoBefeHHs 3a KOPAOHOM onepaLil y BantoTi KpaiHU-eMiTeHTa KapTku (ANa KapTok,
€MITOBaHMX YKpaiHCbKMMMK BaHkamu, Lie TPUBHS).
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1.120. NocTinHO pitoye posnopamkeHHsa (MOP) - nnatikHa iHcTpykuia KnieHTa, HapaHa BaHky Ha
BU3HAYEHUN CTPOK LLOAO BUKOPUCTAHHSA rPOLLOBUX KOLITIB HA PaxyHKy Ons 34iIMCHEHHS NnaTikHUX onepaLin
i3 nepekasy KOLUTIB 32 BU3HAYEHUMU PEKBI3NTaMMU.

1.121. MoTOYHUIN paxyHOK - PaxyHOK (YKIoYarun paxyHok 3i crneuianbHUM peXXMMOM BUMKOPUCTaHHS), Lo
BiokpuBaeTbcsi baHkom KnieHTy ans 36epiraHHst KOWTIB i BUKOHAHHA MNaTKHUX onepadin BignosigHO A0
ymoB umx MNMpaswun, [lorosopy 3a lNpogykrom baHky Ta BUMOr 3akoHO4aBCTBA YKpaiHW.

1.122. MoToYHMI paxyHOK 3 BUKOPUCTAHHAM MMATiKHOI KaPTKU - paxyHOK, LU0 BigkpuBaeTbcs BaHkom
KnieHty ansa 36epiraHHa KOWTIB | BMKOHAHHA NMaTKHUX onepawin BignosigHO 00 ymoB uux [pasun,
Horoesopy 3a [lpogyktom bBaHKy Ta Bumor 3akoHogascTBa YkpaiHu. 3a [loToyHum paxyHKkom 3
BMKOPUCTaHHAM MnaTpKHOI KapTKM onepauii MOXyTb 3AiicHioBaTUCA 3a gonomorot [naTixHoi kapTku (iT
PEKBI3UTIB).

1.123. NMpeameT 3acTaBu - MaliHO Ta/abo MmaiiHOBI NpaBa, ki HagalTbca KnieHTom B 3acTaBy BaHky y
AKOCTi 3abe3neveHHs BUKOHaAHHSA CBOIX 3000B'si3aHb abo 3000B’A3aHb TpeTix ocid 3a BignoBigHWUM
Horosopom 3a [lpogyktom (Hanpwknag, LWOAO noBepHeHHA KpeauTy, cnnatv npoueHTiB, nnatv 3a
o0cnyroByBaHHA KpeAMTHOI 3a00proBaHOCTI, WTpadHMX CaHKUiA Ta BigWKoOyBaHHS 30UTKIB, Y MOPSAKY,
nepepbaveHomy BignosigHum [Jorosopom Ta/abo uumm Mpasunamn).

1.124. NMpusynuHeHHA/6NnoKyBaHHsA Aii KapTKu - nos3baBneHHs [lepaTens MOXMIUBOCTI BUKOPUCTAHHS
MnaTkHOT KapTku WNAXOM il BHeCeHHSA Ao CTon-crnumcky.

1.125. MpumycoBe cnucaHHsA (CTArHEHHA) - NnaTikHa onepauis 3 paxyHKy MnaTHWKa, WO 3AINCHIOETHLCS
ctaryBadem 6e3 3rogu nnaTtHMKa Ha MiacTaBi BCTAHOBIEHOINO 3aKOHOM YKpaiHW BMKOHABYOrO AOKYMEHTa Y
BMNagKkax, nepeagbavyeHnx 3akOHO4ABCTBOM YKpaiHW, abo Ha niacTaBi pilleHHs cyay, Wwo Habpano 3aKoHHOI
CWIK, YM PILLEHHS] KEPIBHUKA OpraHy CTArHEHHs (Moro 3acTynHuka abo ynoBHOBaXXeHOi ocobu) y Bunagkax,
nepenbaveHux NogaTkoBUM KOOEKCOM YKpaiHu.

1.126. NMpunnHeHHA Aii KapTKNW - HEMOXNMBICTb 34IACHEHHS NNaTikHWX Ta iHWWMX onepauin 3
BUKOpuCTaHHAM KapTku BHacnigok 3akiH4eHHs CTPOKy 1T Aii, aHyntoBaHHA ab0 BUHMKHEHHS iHWMX 06CTaBuH,
nepenbaveHnx ummun MNpasunamu, signosigHum Jorosopom Ta/abo npasunamu MIC.

1.127. Npopykr BaHky - okpema GaHkiBCbka mocrnyra abo komnnekc mocnyr, Wwo Hagaetecs KnieHtam
BaHkoM Ta sika Mae NeBHUN psAa XapaKTepPUCTUK (TapudiB Ta ymoB).

1.128. NMpocTtuii EnekTtpoHHuit nignuc/EnekTpoHHun nignuc - MepcoHanbHuin napons Ta OTP-naponb, ski
BUKopuctoBytoTbcsa KnieHTom ana  ABTeHTUdikauii, a TakoX Ana asTopu3audii onepaudii y cucrtemi
«COMINBANKY. 3okpema, 3acTtocyBaHHa OTP pagnsa aBTopusauii nnaTikHoi onepauii KnieHTom, skun
nponwoB AsTeHTuikauito B cuctemi « COMINBANK» 3a gonomoroto NepcoHanbHOro naporssi, BBaXXaeTbcA
HaknagaHHam KnieHToM npoctoro enekTpoHHoro nignucy (EM) Ha nnaTtikHy iIHCTPYKLUilO B €eNeKTPOHHIN hopmi
i NPUPIBHIOETBECSA OO BriacHOPY4YHOro nignucy KnieHta B nnaTikHIiN iIHCTPYKLUii B naneposin dopmi.

1.129. NMpoueHTHa cTaBka anAa MinbroBoro nepiogy - NpoLEeHTHa CTaBKa 3a KOPUCTYBaHHSA KPEAMTOM,
BUKopucTaHum KnieHTom Ang nnaTikHUX onepauin 3 BUKOPUCTaHHAM [1naTikHOI KapTkM y TopriBenbHO-
cepBicHIN mepexi Ta/abo y mepexi IHTepHeT Ta/abo BWKOPUCTAHMM IHWMM CMOCOBOM, SKi BM3HAYEHI
Horosopom 3a [NpogykTtom BaHKy, WO 3acCTOCOBYETLCA TifbkM B Mexax [linbroBoro nepiogy 3a ymoBwu
noBHoro noraweHHs KnieHTom 3aboproBaHocTi 3a kpegutoM npotsarom [linbroBoro nepiogy, Ta
BiAPi3HAETLCS Big NPOLEHTHOI CTaBKKX 3a iHWMMK Nepiogamu.

1.130. PaxyHok - 6yab-akuin paxyHok KnieHTa, BigkpuTuin B BaHky Ha ymoBax BignosiaHoro [Joroeopy 3a
MpogyktoM BaHky, abo OaHKIiBCbKMIA paxyHOK, SIKMIi BigkpuBaeTbca baHkom pgna KnieHta gna oGniky
TpaH3akuin Ha ymoBax signosigHoro [doroBopy 3a [Npoayktom baHKy, KpiM paxyHkiB, siki, BiAnoBigHO A0
BHYTPILWHIX AOKyMeHTiB baHky Ta/abo [orosopis, yknageHux mix KnieHtom Ta BaHkom, BigkpuBaloTbCs And
OZHOPA30BOro 3apaxyBaHHSA KPeOUTHUX/TPOLLIOBUX KOLUTIB, @ TAKOX MatoThb iHLWI, nepeabadeHi BignosigHMMM
HOPMaTUBHMMUK AOKYMeHTamu/[JoroBopamm oOMeXeHHs 3 NPOBEAEHHS onepaLi 3a HUMM.

1.131. Pobouunit aeHb - Oyab-skuiA OeHb, WO BU3HAETLCA poboyunm anst 6aHkiB 3rifHO 3 3aKOHO4ABCTBOM
YkpaiHu Ta BignoBigHO 00 BHYTPILHIX 4oKyMeHTiB baHky € OnepauiiHum aHem BaHky.

1.132. Po3paxyHKOBUN AeHb - OCTaHHI pobounii AeHb B KOXHOMY Micsli, B sikuii BaHk 3diiicHioe B
MporpamHo-TexHiyHOMYy komnnekci «IS-Card» HapaxyBaHHA MPOLEHTIB Ha 3anuiky kowTiB Ha [MoTOYHMX
paxyHKkaX 3 BWKOPUCTAHHAM MNMaTDKHOI KapTKM, CTArHEHHS MNPOUEHTIB 3a KOPUCTYBaHHA KpeauToM,
HepossoneHnm osepapadToM, HapaxoBaHMX NPOTAroM Po3paxyHKOBOro nepiody, Ta CAUCYE KOMICinHi
BMHAropoau 3a 34iMCHEHNMM onepaisiMy 3 BUKOPUCTaHHAM NNaTiXkHOI KapTKu.

1.133. Po3paxyHKOBUI nepiod - nepiog 3 OHA 34iMCHEHHA OCTaHHLOrO HapaxyBaHHS y MonepeaHboOMY
MicsiLi MO AeHb 3A4iNCHEHHS OCTAHHLOIO HapaxyBaHHA Yy NOTOYHOMY Micsui. [Hi/aaTn novaTky Ta 3aKiHYEHHS
PospaxyHkoBoro nepiogy 3a lNpogyktom BaHky BM3HaualoTbCcs y BignosigHoMy po3aini umx lNMpasun Ta/abo
Horosopowm 3a Npoayktom baHky Ta/abo Tapudax.

1.134. Po3paxyHkoBui uukn (6iniHr) - npouenypa opmMyBaHHsi B MNporpamMHo-TeXHIYHOMY KoMMnekci «IS-
Card» ysaranbHeHuWX 3BITiB NPO BCi onepadii, 34iNCHEeHi 3a KOXHUM [MOTOYHUM paxyHKOM 3 BUKOPUCTaHHSAM
nNnaTikHOT KapTKM 3a BM3HA4YeHWI nepiog 4Yacy (po3paxyHKOBWIA Mepiof), HapaxyBaHHSA Ta Bunnatu (abo
CTSITHEHHS) MPOLEHTIB Ha 3amnuLlKM KOLUTIB Ha MOTOYHUX paxyHKax, 3a KOPUCTYBaHHA KowTamu BaHky
(HepossoneHun osepapadT, kpeauTHa NiHis, oBepapadT) Ta iHWNX KOMICINHMX BuHaropod baxky. lig yac
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34incHeHHst npoueaypu 6iniHry B lNMporpamHo-TexHidyHoMy komnnekci «I1S-Card» gopmyeTbecsa y3aranbHeHa
iHbopMmauiss Npo BCi onepauii, 34INCHEHI 3a KOXHUM [1OTOYHUM paxyHKOM 3 BUKOPUCTAHHAM MNaTiKHOI
KapTK1 3a po3paxyHKOBWI Nepiod, 34iINCHIOETLCA HapaxyBaHHS Ta BMNnarTa NpoLEeHTIB Ha 3anyLLKX KOLITIB Ha
TakMx paxyHkax, CTAMHEHHS MPOLEHTIB 3a KOpUCTyBaHHSA KowTamu banky (HepossoneHwunm osepapadT,
KpeanTtHa ninis, OBepapadT), HapaxoBaHMX LUOAEHHO MPOTSArOM PO3paxyHKOBOro nepiody, Ta CTATHEHHS
iHLLMX KOMICIHMX BMHaropog BignosigHo 0o Tapudgis.

1.135. CEN - cuctema eneKkTpOHHUX NnaTexis.

1.136. CepBic Google Pay/ Apple Pay - cuctema mMoGinbHMX nnatexis po3pobneHa komnaHieto Google/
Apple Pay, sika [o3BOnsie 34iiCHIOBATU pO3paxyHKM 3a TOBapu Ta nocnyru 3a gonomorow MobinbHoro
NPUCTPOLO, sIkUn Npautoe Ha nnatdopmi Android/iOS Ta niaTpumye BukopuctaHHsa TexHonorii NFC.

1.137. Cuctema AUCTaHLINHOro OGCNYyroByBaHHsl - CYKYMHIiCTb KaHamiB AUCTaHLUiIMHOIO eeKTPOHHOro
obcnyroByBaHHA [TenedoH, MeceHmkep, 6aHkoMaT, NPUCTPIN 3 yHKUIE NpuMaHHs roTiBkM (cash-in),
MOOINbHMIA 3aCTOCYHOK, Mepexa IHTepHeT Ta iHWi 3acobu, MOB'sA3aHi 3 E€NEKTPOHHOK KOMYHIKaLiHOK
Mepexeto], ski 6e3 ogHo4vacHOoi i3NYHOI NMPUCYTHOCTI CMOXMBava Ta HagaBada nocrnyr 3abesnedvyroTb
HagaHHS cnoXxueadvy iHaHCOBMX, MNATKHUX abo iHLWMX Nocnyr.

1.138. Cuctema MOGINbHMX nNnaTexiB - KOMMIEKC MporpamHoOro 3abesneyveHHs, KW BKMO4Yae
EnekTpoHHuin ramaHeup, Wwo possonse KnieHTy BukopucTtoByBaTtu [1naTtikHi nocryrn 3 BUKOPUCTaHHAM
TexHonorii NFC.

1.139. CneuianbHuii paxyHOK - TMOTOYHUIA PaxyHOK i3 chewlianibHAM pPEXVMOM BUKOPUCTAHHS Anst
3apaxyBaHHs KOMMEeHcauii, Skuin BigkpmBaeTbCs Ha iM’'as OTpMMyBada KOMNeHcauii y HalioHanbHii BantoTi -
rpmBHs (EnekTpoHHa nybnivyHa nocnyra «eBigHOBNEHHA).

1.140. CnipHa onepauifn - onepauis, no skii oTpumMaHa npeTeHsia Big KnieHTa, 3 npuBoay Hesroau 3
daKkTOM CMUCaHHSA, CYMOK TpaH3akuii TOWo, Ta po3rnsagaeTbCcsa 3rigHO 3 MNPOLEeaypol, BCTaHOBMEHO
npaswunamu BignosigHol MNnaTiKHOT CMCTEMM Ta YNUHHUM 3aKOHOAABCTBOM YKpaiHMU.

1.141. CnoxuBau - ¢isnyHa ocoba, sika yknana abo Mae Hamip yknactu JOroBip MPO CMOXMBYMIA KpeauT
(Hanpuknag, [orosip 6aHKIBCbKOro paxyHKy 3 BCTaHOBMEHHAM nimiTy oBepapadty/ [orosip GaHKIBCbKOro
paxyHKy 3 BCTAHOBMEHHAM KpeauTHOro nimity /KpeantHuin gorosip).

1.142. Cton-cnucok - nepenik NnaTikHUX KapToK, CKMNageHuin 3a MNeBHMMU iXHIMKM  pekBisuTamu
(yHiKanbHMMKM HOMepamu MMaTKHUX KapToK), 3a skMMu BbaHkom 3abopoHeHO abo obmMexeHO npoBedeHHS
onepadin.

1.143. CtopoHu - BaHk Ta KnieHT 3a BignosigHum [JoroBopom 3a MNpoayktom BaHky.

1.144. CtpaxoBuk - akpeautoBaHa baHkom cTpaxoBa komnaHisi, 3 sikoto KnieHTom yknagaetbcs [Jorosip
CTpaxyBaHHs.

1.145. Ctpok aii kapTKu - nNepiog Yacy, Lo NoOYNHAETLCA 3 AaT opopMneHHs (nepeocopmneHHs) KapTku i
3aKiHYYyETLCH B OCTaHHIN AeHb MiCAUd, 3a3Ha4YeHOoro Ha NUUbOoBIN abo 3BOPOTHIN cTopoHi KapTku.

1.146. CtpaxoBuit NnaTix - cyma rpoLlOBUX KOLUTIB, LLO € CKNafoBoOk YacTuHOl KpeauTy Ta HajaeTbes
BaHkoMm KrnieHTy Ang onnatu cTpaxoBOro nnatexy 3a BiAnoBiAHMM JOrOBOPOM CTpaxyBaHHA B PO3Mipi Ta Ha
yMoOBaXx, BM3Ha4yeHux [JoroBopom Ta uumu MNpasunamu.

1.147. CtaryBau - ocoba, sika Moxe OyTu iHiuiaTopoM nnaTikHOI onepauii MPUMYCOBOro CNUCaHHS
(cTArHeHHSA) KoLWTIB 3 paxyHKy NnaTHMKa Ha NiACTaBi BUKOHABYMX JOKYMEHTIB, BU3HAYEHMX 3aKOHOM YKpaiHu,
abo Ha nigcTaBi pilleHHs cyay, Wo Habpano 3akoHHOT cunn, abo pilleHHs KepiBHUKa OpraHy CTArHeHHs (Moro
3acTynHuka abo ynoBHoBaXkeHOi 0cobu) BignosigHo o MNogaTkoBoro kogekcy YkpaiHu.

1.148. Cyma nnatixkHOi onepauii - BignoBigHa CyMa KOLWTIB, sika B pe3ynbTaTi BUKOHAHHS MNaThKHOI
onepaviji noBuHHa 6yTn 3apaxoBaHa Ha paxyHOK oTpMMyBaya abo BugaHa oTpMMyBaYy B roTiBKOBIN popMi.
1.149. Cymu 3abnokoBaHuX, ane He CMUCAHMUX KOLITIB - CYMM KOLUTIB, L0 OBNIKOBYOTLCA Ha PaxyHky,
ane € HedoOCTYMHUMW ANs BUKOPUCTAHHSA 3a HUM BHACNIQOK iX pe3epByBaHHSA ANS PO3paxyHKiB 3a BXe
30iicCHeHMM MnaTkHUMKU onepadigsmn. KowTtn obnikoBytoTbecsl Ha PaxyHKy 3 mMomeHTy ABTOpu3adii go
MOMEHTY HaaXOKeHHs1 (piHaHCOBOro OOKyMeHTa, WO € MigcTaBol AN iX nepekasy And po3paxyHkiB 3a
3[ificHeHo onepauieto. Y pasi HeHaaxo[KeHHA (DiHAaHCOBOrO [OOKYMEHTa KOWTW pPO306JIOKOBYOTLCSA Y
TEpPMiH, BCTAHOBMEHMI yMOBaMW BignoBigHoi [naTixkHOi cuctemu 1a BaHkOM i cTalTb OOCTYNHUMM And
BUKOPUCTAHHS.

1.150. CynpoBigHi AOKYMEHTH - JOKYMEHTW, MOAAHHS IKUX Pa3oM i3 NnaTikHO IHCTPYKLU e nepeadayeHo
3aKoHO4aBCTBOM YKpaiHu abo BignosigHum [JoroBopom 3a npogykTom baHky.

1.151. CxoBuile gns iHaMBiAyansHUX ceidiB - crewianbHe NpuMillleHHs, obnagHaHe iHAMBIAYyanbHUMM
DOaHKiBCbkMMK ceridhamun, npusHadeHummn ans 36epiraHHsA UiHHOCTeN KrieHTa, TexHiYHe YKpIMneHHst sikoro
BiANOBiga€ Ait04MM HOPMAaTMBHO-NPABOBMM akTam YKpaiHu.

1.152. Tapudm - nepenik gitouMx nnatikHUX Ta iHWWX nocnyr BaHKy 3 BU3HA4YeHHsIM iX BapToCTi,
BKITHOYAOYM PO3MIpU MPOLIEHTHUX CTABOK, SIKi 3aTBEPKYIOTbCS YNOBHOBaXKEHWM KOerianbHUM OpraHom
BaHky. Tapudum € HeBig’emHO u4acTuHol [oroBopy 3a npogyktom banky Ta umx [lMpasun. Tapudwm
onpunogHoTbea Ha OdidinHomy canTi Banky Ta/abo posmiwyoTbea y goctynHomy ans KnieHTiB micui y
BiaaineHHsax baHky.
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1.153. TapudpHuit naket/TapupHuin NNaH - KOMMMEKC TapudiB Ta YMOB, HA OCHOBI SIKMX 3[iNCHIOETLCS
HagaHHsa baHkoM nnatibkHux Ta iHwWwux nocnyr KnieHty. TapudHu nnaH oOgOopMIIETECA B paMKax
TapudHoro naketa.

1.154. TaemHuua diHaHcoBOi nocnyru - 6yab-sika Bu3HavyeHa 3akoHom YkpaiHu «[po diHaHcoBi nocnyru
Ta piHaHCcOBi KomnaHii» iHdopmauis (kpim iHpopmauii, Wo cTaHOBUTb OaHKIBCbKY TaEMHMULO) LOAO
fisnbHOCTI Ta biHaHcoBoro ctaHy KnieHTa, sika cTana Bigoma baHky y npoueci noro obcnyroByBaHHS (Y
TOMY 4mcni Npu HagaHHi piHaHcoBoi abo cynpoBigHOT nocnyrn), Ta/abo iHdopmaLis Wwoao B3aEMOBIAHOCUH
BaHky 3 KnieHTom uu TpeTiMm ocobamm npwu HagaHHi biHaHCOBMX abo CynpoBiAHMX MNOCAYr, a TaKoX
iHopmauist npo fisnbHicTb baHky Ta/abo npo KnieHta BaHky, oTpumaHa HauioHaneHumM 6aHkom Ykpainu nig
yac 34iiCHEeHHSs Harnsay.

1.155. TexHonoria po3nizHaBaHHA OGNMYYA - aBTeHTUdIKALiA kopucTyBaya 3a 06'€MHO-NMPOCTOPOBOD
dopmoto 06nmyYs noanHmn (y pasi, skwo Ha MobGinbHoOMy NpUcTpoi (cMapTdOH, NNaHLWEeT TOLLO) akTMBOBaHA
Taka pyHKUif).

1.156. TexHonoria ckaHepy BiA6uUTKIB NanbUiB - aBTeHTUMIKaLlig KopUcTyBaya 3a BiobuTkom nansusa (y
pasi, SKkwo Ha MobinbHoOMYy NpUCTpoi (cMapTdOH, NNaHLLET TOLLIO) aKTMBOBaHa Taka yHKUis).

1.157. TokeH - uudppoBe npeactaBneHHs [MnaTikHOI KapTku, sike POPMYETbCA 3a hakToM peecTpauii
MnatixHol kapTkn B MobinsHomy 3acTtocyHky Google Pay/Apple Pay.

1.158. TokeHisauis - npoLec cTBOpeHHs1 TOKEHY i 1Oro NpuB’A3yBaHHs A0 MNnaTikHOT KapTKM 3a NpaBunammu
MINC MasterCard, wo ogHO3Ha4YHO A03BOMSE BU3HAUUTK [MnaTtixHy KapTKy, BUKOPWUCTaHy Ons 34iINCHEHHS
onepauin 3 BukopuctaHHsaM CepsiciB Google Pay/Apple Pay. TokeHisauis iHiuitoetbcss KnieHTamm
CaMOCTIHO Y NnaTiXKHMUX 3acTOCyHKax abo Ha BeO-calTax TOProBuiB, WO NiATPUMYOTb OYHKLi0 NPUIAMaHHS
nnaTexis 3 BUKOPUCTAHHAM TOKEHIB.

1.159. TpaHsakuis - nnatikHa onepadis, iHiuiioBaHa [JepxaTenem 3a gornomoroto KapTku ons goctyny Ao
MMOTOYHOro paxyHky 3 BMKOPUCTaAHHAM MAaTDPKHOI KapTKM 3 METOI ofepaHHSA iHdopMmalii Mpo Woro CTaH,
30JiMCHEHHA NNAaTiXHMX Ta iHWKWX onepauin 3 BUKOPUCTaHHAM KapTku.

1.160. YnoBHOBaxeHu npauiBHUK BaHKy - npauiBHuk BaHky, Ha sKOro BigmnoBigHO OO0 BHYTPILLHIX
OOKyMmeHTiB BaHKky noknageHo 060B’A30K BYMHATU Big iMeHi BaHky neBHi fii, no’dA3aHi 3i 34iMCHEHHAM
onepadin 3a paxyHKoM KOpucTyBava.

1.161. dakcumine - konia nignucy Ta abo nedatkn BaHKy, WO BigTBOpeHi 3acobamy MexaHiYyHoro,
enekTpoHHoro abo iHWOoro KomitoBaHHSA. BueBkasaHi BiATBOpeHHs BigTUCKY nedvaTkn baHky Ta nignucy
YNOBHOBaXXeHOT 0cobu BaHKy 3a CBOIMU NpaBOBUMW HACTiAKaMy MPUPIBHIOOTLCS A0 BIIACHOPYYHOro Mignucy
OOKYMEHTIB YNOBHOBaXXeHO 0Cc000t0 baHKy Ta CKpinneHHs AOKYMEHTIB nedaTkoto baHky B opuriHarni.

1.162. diHaHcoBa nocnyra - onepadis abo gekinbka onepadiii, MOB’SI3aHUX OAHIE0 NPaBOBOK METOI0, 3
iHaHCOBUMM 3acobamu, WO 3AINCHIOKTLCA B iHTepecax iHWuX ocib, Hik HagaBay Takoi diHaHCOBOI
nocnyru, a TakoXx nocnyru, NPsiMo BU3Ha4YeHi crneuiarbHUMK 3akOHaMU AK piHaHCOBI nocnyru.

1.163. ®diHaHcoBuUI HoOMep/PiHaHcoBUIN TenedoH - Homep MobGinbHOro TenedoHa, ki HagaHo BaHky
ana peectpauii Ta Bxogy KnieHta B cuctemy MoGinbHOro ©GaHKiHIY Ta BUKOPUCTOBYETLCA HUM IS
NiATBEPAKEHHSA 34IMCHEHHA NNATiKHUX Ta iHWWX onepavuin 3 BUKopuctaHHam KapTkm B cuctemi MoGinbHoro
OaHkiHry Ta/abo mepexi IHTepHeT, oTpumaHHsa MNIH Ta iHwoi iHdopMauii 3a nnaTtixHo kapTkow/ [NoTOYHUM
paxyHKOM 3 BWKOPUCTaHHAM MMAaTKHOI KapTKW, a TakoX BUKOPUCTOBYETbCA KnieHTOM Ans igeHTudikauil
yepes cuctemy BanklD HauioHaneHoro 6aHky YkpaiHw.

1.164. YaT-60T - AuCTaHUiNHMIA KkaHan oO6CnyroByBaHHS, WO [OO3BONISIE B PEXMMI pearnbHOro 4acy
3[iMicHIOBaTM OOMiH MUTTEBUMU NOBIAOMITEHHAMU MiX KnieHTom Ta BaHkowm.

1.165. CashBack - BuHaropoga, wo sunnavyetbca baHkoM KnieHTy 3a npoBeneHHst onepadin 3 CashBack,
BianosigHo 0o ymos uux MNpasun Ta Tapudis.

1.166. CRS - 6araToCTOpOHHS yroda KOMMETEHTHUX OpraHiB Npo aBTOMaTMYHUI OBMIH iHGopMaLiieto nNpo
diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial
Account Information (MCAA CRS), yknageHa sBignosigHo po ctaTtti 6 KoHBeHUil npo B3aEMHy
agMiHicTpaTUBHY JOMNOMOry B MOAATKOBUX CrpaBax.

1.167. CVV2/CVC2 -TpusHa4Huii koZ nepeBipku CripaBXHOCTi kapTku MNnatixHoi cuctemu Visa/Mastercard.
HaHocutbcsa Ha 3BOPOTHIN cTOpoHi KapTkn cnocobom iHOeHT-apyKy. BUKopncTOBYETLCS B SIKOCTi 3aXMCHOTO
eriemeHTa npw npoBeaeHHi TpaH3akuii 6e3 ¢isnyHoro BukopuctaHHa Kaptku. Hanpuknag: onepadii B Mepexi
IHTepHeT, MO/TO (Mail order/Telephone order) onepadii.

1.168. E-mail - TexHomoria Ta HagaHi Hel MOCNyrM MO 3AINCHEHHIO BiAMNpaBIieHHS Ta OTPVMAaHHS
€NeKTPOHHUX MnoBigomneHb (Hanpuknag «Jluctu» Ta «EnekTpoHHi nuctuy») no posnoAineHin (3okpema, B
rnobanbHin mepexi I[HTEpHET) KOMM IOTEPHIN MepeXxi.

1.169. FATCA /Bumorn FATCA - 3akoHu, aktu Towo CronydyeHux LUTaTtiB Amepukm no 6opoTbbi 3
BiAMMBaHHSAM rpoLLen, B TOMY YACHIi, ane He BUKIIOYHO, yroaa Mix Ypsaom YkpaiHu Ta Ypsgom CrnonyyeHux
LWraTiB AMepukn Ans noninweHHss BUKOHAHHS NOAAaTKOBUX NpaBui N 3aCTOCyBaHHSA nonoxeHb 3akoHy CLUA
"lMpo nogatkosi BUMOrM o iHo3emHux paxyHkiB" (FATCA), BumHeHa 7 moTtoro 2017 poky B M. Kuesi Ta
patucikoBaHa BepxoBHoto Pagoto YkpaiHm 3akoHom Ykpainm Big 29.10.2019 Ne229-1X, wo cnpsmoBaHa Ha
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3anobiraHHs neranisauii 3NOYMHHUX AOOXOAIB Ta BU3Havae o06OB’A3KOBI ANs BCIX (hiHAHCOBUX YCTaHOB-
yyacHukiB FATCA, y Tomy uucni baHky, npoueaypw.

1.170. MCC (Merchant Category Code) - kog kaTeropii OiAnbHOCTI cyG'ekTa rocnofaploBaHHs: SBNSeE
coboto 4-0x 3Ha4YHUIM HoMep (Koa), undpoBe BU3HAYEHHS KaTeropii OisnbHOCTI cy0'ekTa rocnogaploBaHHs,
Lo Npu3HavaeTbcs EkBanpom 3rigHO 3 npasuiamu BignoBigHOI NAaTiKHOI CUCTEMMN.

1.171. NFC (Near Field Communication) -TexHonoris 6e34poTOBOr0 BMCOKOYACTOTHOIO 3B’SI3KYy Maroro
pagiycy fii «B oanH JOTUK». Lia TexHonoria gae MoXnueicTe 0OMiHY AaHMMK MK NPUCTPOAMU, HacaMmnepes
cMapTdoHaMm Ta 6€3KOHTAKTHUMM NNATRKHUMK TepMiHanamu.

1.172. On-line-komicia - ue cyma, fka OnOKyeTbCs B MOMEHT MPOBEAEHHs NnaTtikHOi onepauii 3
BUKOPUCTAHHAM MNMaTDKHOI KapTKM Ta BXOAUTb A0 3aranbHoi cymu TpaHsakuii. On-line-komicisa
BCT@HOBMIOETLCA 3 METOK rapaHTyBaHHS HasfBHOCTI KOWTIiB Ha [MOTOYHOMY paxyHKy 3 BUKOPWUCTaHHAM
NNaTKHOT KapTKU AN HACTYMHOro crnmcaHHsa Komicii baHky (3a npoBedeHHs onepadii No NnaTikHIN  kapTui,
KOMICii 3a KOHBepTauito CymMu ornepauii, nnaTtyM 3a nepernsag 3anuvuKy KOLWTIB TOWo) Ta Ans 3anobiraHHs
BVHUKHEHHs1 Hego3BoneHoro oBepapadry.

1.173. OTP (one-time password) - ogHoOpa3oBWiA Naponb, SKUA aBTOMaTUYHO FeHepyeETbCA CUCTEMOD
MobinbHoro 6aHkiHry i Hapgcunaetbea KnieHty y Burnagi SMS-nosigomneHHsa ang niatesepopkeHHs KnieHtom
cnpobu AsTeHTudikauii y cuctemi MobinsHoro 6aHkiHry Ta/abo ang aBTopm3adii ogHiei nnaTixxHOI onepadii
Ta/abo TokeHisauii.

1.174. Push-noBigomMneHHss - NOBIAOMIIEHHS B €NEeKTPOHHOMY BUrMAgi, Wo nepenaetbcs baHkom yepes
[HTepHeT Ha obnikoBun 3anuc KnieHta y MobinsHomy 3actocyHky « COMINBANKY, sikuii BCTAHOBNEHMI Ha
1oro mMobinbHOMY NPUCTPOI.

1.175. SMS /CMC - Short Message Service (nocnyra KOpOTKMX MOBIOOMIIEHb) - CUCTEMA, LLO A03BOSISE
BiANpPaBNsATM Ta OTPUMYBATM TEKCTOBI NMOBIAOMIIEHHS 3a AOMOMOIOK MOCIYr ornepaTtopa MOOBINbHOro 3B’'s13Ky
Ta 3a HasiBHOCTI BiANOBIAHOIO MOGINBHOrO (CTINBEHUKOBOIrO) TENEedOHY.

1.176. SMS - Banking/CMC-iHdopMyBaHHsA - nocnyra baHky Loao iHhopmyBaHHs KnieHTa npo 34ilicHeHi
HUM onepauii Wnaxom HagcunaHHa SMS Ha 3apeecTtpoBaHun Homep KnieHTa Ta/abo push-noBigomneHb y
Mob6inbHomy 3acTtocyHKy « COMINBANKY.

1.177. SSL ceptudpikat BaHKy - enekTpoHHMIn cepTudikaT BaHKky, 3acoGamu SIKOro 3acBigvyeTbes
HanexHicTb iHpopmauinHoro pecypcy banky (« COMINBANK») 3a enekTpoHHOK agpecoto: cib.com.ua Ta
3abe3nevyeTbCcsa KOHMIAEHUiHICTb (lWndpyBaHHs) iHdopMalii, skoto obmiHlotoTecs baHk Ta KnieHT nig vac
poboTn 3 cuctemoro MobinbHoro 6aHkiHry « COMINBANK».

IHWIi TepMmiHW, WO BXMBaOTbCA B UuX [1paBunax, MakTb 3HAYEHHS i 3MICT BignoBigHO A0 3akOHOAABCTBA
YkpaiHu, BHYTPIiLLHIX HOpMaTUBHUX JOKYMeHTIB BaHky Ta npasun MNnaTtikHux cuctem.

2. 3ATAIIbHI NONOXEHHA

2.1.MpaBuna HagaHHA MAATPKHUX Ta iHWKWX nocnyr ¢isnyHum ocobam B AKLIOHEPHOMY TOBAPUCTBI
«KOMIHBAHK» € cuctemolo 3aTBepKEHUX i ONPUITIOAHEHUX HOPM, SIKi BCTAHOBIIOKOTbL NOPSOOK Ta YMOBU
HagaHHa AT «KOMIHBAHK» nnatikHux (3okpemMa diHaHCOBUX MMAATDKHWUX) Ta iHWKWX nocnyr isudyHuM
ocobawm, wo yknanu 3 baHkom Jorosip 3a npogykTtom baHky Ta/abo [Jorosip Nnpo HagaHHA NNaTikHWUX Nocnyr
LINAXOM MpUEAHaHHS 0o nybniyHux MpaBun, ki po3MmillleHi B enekTpoHHOMY Burnagi Ha OdiuinHomy cawTi
BaHky y Mepexi IHTepHeT (cib.com.ua) y po3gini MonosHa/llpuBaTHMM ocobam/IpaBuna HagaHHs NNaTiKHKUX
Ta iHWmx nocnyr ¢isnyHum ocobam B AKLLIOHEPHOMY TOBAPWNCTBI «KOMIHBAHK», wopo:

e MOCHYr 3a KacoBMMU onepauismu,;

e MOCMYr 3 BIOKPUTTH, 0OGCMYyroByBaHHA Ta 3akpuTTa [MOTOYHMX paxyHkiB/[1OTOYHMX paxyHKiB 3

BUKOPUCTaAHHAM MNaTKHOI KapTKu;
nocnyr i3 3any4yeHHsa Bknagis;
nocnyr 3 HafaHHA CNOXUBYUX KPeauTiB;
nocnyr 3 eMicii NNaTiXXHUX IHCTPYMEHTIB Ta/abo 34iNCHEHHS eKBaWPUHIY NAaTiXXHUX iHCTPYMEHTIB;
nocnyr 3 HagaHHsA B OpeHAy iHAMBIAyanbHUX BaHKIBCbKMX CenaiB;
nocnyr 3 BUKOHaHHSA NNaTiKHUX onepauii;
nocnyr 3 HagaHHA BiAOMOCTEN 3 paxyHKiB Ta iHLIMX NOCHyT.
2.2.baHK, y pasi HasBHOCTI BigNOBIOHOI TEXHIYHOI MOXIMBOCTI Ta Ha nigcTasi ykrnageHoro 3 KnieHTom
BignosigHoro [Jorosopy 3a NpoaykTom baHKy, Hagae ocTaHHbOMY NNATKHI Ta iHWI Nocnyrn, B NOPSAKY Ta Ha
yMOBax, BU3HAYE€HNX 3aKOHOAABCTBOM YKpaiHW, B TOMY YMCIi HOPMaTMBHO-NpaBoBuMu aktamu HBY, unmn
MpaBunamu i BignosigHum Jorosopom 3a Npoayktom baHky, 3a ymoBu onnatu nocnyr baHky 3a gitounmun Ha
MOMEHT HadaHHs Takux nocnyr Tapudamu BaHky. Onepadii 3a MMOTOYHUMKU paxyHKaMu 3 BUKOPUCTAHHAM
NNaTiKHUX KapTOK 34INCHIOITLCS TaKoX 3 ypaxyBaHHSAM npaBun BignosigHoi MNnaTtikHOT cuctemum.
2.3.3pincHiotoun yknagaHHa Oorosopy 3 baHkoMm, B TOMy 4ucni i LWUNAXOM HafaHHA odepTu, BUKNaaeHol y
3assi (Mponoauuii), nignucytoun nnaTixxHY IHCTPYKLi0 Ha nepekas roTiBKW, NNaTikHY IHCTPYKLiO Ha Buaady
rotieku (y pasi 34iMCHEHHS KacoBWX onepauin 6e3 BigkpuUTTS paxyHKy), Hagawouu 3rofy Ha BUKOHaHHS
nnaTkHOI onepauii Ta Ha Te, Wo KnieHT 3rogeH 3 ymOBamMu AOroBOpY MPO HafaHHS MAaTKHWX MOCHyT,
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KnieHT Takumm cBOIMW AisMu 34iINCHIOE MoBHe Ta 6Ge33anepedHe npuegHaHHs o uux [pasBun, TO6TO
MOBHICTIO MpUMae NONoXeHHs unx MNMpasBun Ans 3aCTOCYBaHHSA Yy CBOiX B3aeMOBIAHOCKMHaxX 3 BaHkom.

2.3.1. Kpim TOro, npunHATTA nonioxeHb umx [NpaBun 40 3acTOCyBaHHA X Yy CBOIX B3aEMOBIOHOCMHaxX 3
BaHkoM (yknagaHHsa [1oroBopy LUNSXOM BYMHEHHSA MEBHUX [Ai) 30iNMCHI0OETLCA KrieHTOM TakoX LUNSAXOM
30INCHEHHS HWKX i, 9Ki OKpemo BM3Ha4veHi baHkoM sk Ail, Wo NigTBepAXYTb NPUAHATTA MNOMNOXEHb LinX
MpaBun, npo wo ny6nivyHo nosigomneHo baHkom Ha OdiuiitHomMy canTi baHky.

2.4.TMpvegHaHHa o MNpasun, T06To NpUHATTA KnieHTom nonoxeHb umx [NpaBun ons 3acTocyBaHHS y CBOIX
B3aeMoBigHOocMHax 3 baHkoMm, BigOyBa€eTbCs B LiNOMy 3a nnaTikHOW Ta/abo iHwow nocnyroto banky. KnieHT
He mMoxe nponoHyBaTn baHky Byab-aki iHAMBIAyanbHi 3mMiHK 0o umx [Npaswun.

2.5.YknageHHsa signosigHoro [orosopy 3a [Mpoayktom BaHky 3gincHioeTsca Mk BaHkom Ta KnieHTom y
cnocib, BM3HayeHun y umux MNpasunax, Ta 3anexuTb Big BuAy nnaTtikHol Ta/abo iHwoi nocnyrn, Ky baHk
Hagae B Mexax Takoro [lorosopy.

2.6. KnienT, yknaswu 3 baHkom BignosigHui [orosip (y TOMY YMCHi LUASIXOM BUMHEHHS Ain, nepeabaveHnx
n.2.3.1 umx MNpasun), nignucaBLn NNATXKHY IHCTPYKLO HA Nepekas roTiBKW, NNAaTiKHY IHCTPYKLiO Ha Buaavy
roTiBku (y pasi 34iNCHEHHS KacoBMX onepadinn 6e3 BigKpUTTA paxyHKy), NigTBEpO)KYe CBOE O3HAMOMIIEHHS Ta
noBHy, 6e3yMOBHy Ta OCTaTOuYHy 3rogy 3 uumu Npasunamu.

2.7.Y pasi BUHUKHEHHS PO36iXKHOCTEN MiXK MONOXEHHAMKU UuMx NpaBun Ta ymoBamu [JoroBopy, MOSOXEHHS
uux [MpaBun MawTb nNpiopUTETHY cuny Ta 3actocoBytoTbecd CTopoHamu [0 B3AEMOBIOHOCWH, LUO
BMHMKaIOTL/Ail0Tb BianoBiaHO Ao [oroBopy, SKWO B KOHKpeTHoMy [orosopi 3a lNMpoayktom BaHky CTopoHu
npsiMo He nependavnnm NPOTUTIEXHE.

2.8.0npuniogHeHHa NpaBun 3 mMeTol 03HanomneHHs isnyHmMx ocib 3 ix 3micToM 3AaiNcHIETbCA BaHkom
WnaxomMm posmileHHsa Tekcty lMpasun Ha OdpiuinHomy cawnti BaHky cib.com.ua. Ha Bumory KnieHta BaHk
Hagae KnieHTy y nanepoBomy BUMMsAi 3acBigyeHi yNnoBHOBaXKeHUM npauiBHukom Badky MNpasBuna HagaHHA
nnatbkHmx Ta iHWux nocnyr gisudHum ocobam B AKLIOHEPHOMY TOBAPWUCTBI «KOMIHBAHK». Oo
YKNageHHs1 OroBOpy MpO HadaHHSA NNaTiKHMX MOCNYT, WO 34iNCHIETBCA LWNAXOM NpueaHaHHsa oo MNpasun
Ta nignucaHHsa [oroBopy 3a npoayktom badky, baHk Hagae KnieHTy iHpopmaLito Ta ymMoBM LOroBopy nNpo
HaZaHHS NRaTKHUX NOCNYr WNAXOM Oo3HanomneHHs KnieHta 3 npoektom [doroBopy 3a npoayktoMm baHky,
MpaBun B enekTpoHHoMy Burnsagi (6e3 cTarHeHHs JopaTkoBoi nnatv) abo WnsxoM HagaHHA KrieHTty
JOCTyny Ao nyGnivyHoro (MepexeBoro) pecypcy, Ha Skomy po3milleHi [Npasuna, npu UbOMY A0 MOMEHTY
npuegHaHHs (nignucadHsa [dorosopy 3a npogyktom badky) MNpaBuna, wo posmiweHi Ha OdidinHomMy canTi
BaHky (cib.com.ua) BBaxalTbCA NPOEKTOM [OroBOPYy MNP0 HadaHHA MnaTikHux nocnyr. BaHk nicns
yknageHHs (nignucaxHs) Jorosopy 3a npogyktom banky Hagae KnieHTy QoOrosip mpo HagaHHS nnaTtikHMX
nocnyr wnsaxom osHanomneHHs KnieHta 3 [Npasunamwn, Tapudamu, ski posmiweHi Ha Bebcawti BaHky
(cib.com.ua), y oaunH 3 HacTynHMX cnocobis:

® 8 eJIeKMpPOHHOMY 8uensidi - WUNAXOM HagaHHsa KnieHTy goctyny Ao nybniyHoro (MepexeBoro) pecypcey;

e 8 efleKmpoHHOMY 8uensdi - 3a gonomoroto cuctemm MobinsHoro 6aHkiHry « COMINBANKY» y pasi, ko
KnieHT kopucTyeTbcst AaHMM 3acoO0OM AMCTaHUINHOT KoMyHikauii. Mpun uboMy npumipHuk Mpasun abo
TapudiB 060B'A3KOBO MICTUTb AaTy OO BignpaBrieHHs.

e 8 ranepogomMy eu2/s0i - LNASAXOM HafaHHSA NianMcaHoro YNOBHOBAaXeHUM npauiBHUKOM BaHky
npuUMipHUKa.

BaHk nig Yac HagaHHsA iHdopMaLil cnoxmBady A0 YKnageHHs JOroBOpY NPO HadaHHSA NnaTiXXHUX nocrnyr
NOBMHEH OOTPUMYyBaTUCA BUMOI 3aKOHOOABCTBa YKpaiHW, y TOMY 4YuChi 3aKOHOAABCTBa Yy cdepi 3axucty
npaB cnoxuBadiB, y cdepi 3anobiraHHa Ta npoTuAii neranisauii (BigMWMBaHHIO) OOXOAIB, OAEPXKaHMX
3MIOYMHHMM  LUNSAXOM, (PiHaHCYBaHHIO TepopmaMy Ta iHAHCYBaHHIO PO3MOBCIOAKEHHA 30poi MacoBOro
3HULLLEHHS.

Yknagatoun BignosigHui [orogip 3a [lpogyktom bBaHKy (y TOMYy u4ucni LUMASXOM BUYMHEHHS [Aid,
nepenbavennx n.2.3.1 umx [NpaBun), nignucyloun MNaTikHY IHCTPYKLUilO Ha nepekas roTiBKW, NnaTikHy
IHCTPYKLUit0 Ha B1aady roTiBku (y pasi 34iicHeHHsA kacoBuMx onepauiv 6e3 BigkpuTTs paxyHky) KnieHT npuimae
Ha cebe Bci 060B’A3kM Ta HabyBae Bcix npas, nepeabayeHux ummm MNMpasunamu, Tak camo Sk i baHk 6epe Ha
cebe Bci 060B’A3kM Ta HabyBae BCix nNpas, nepegbayveHnx uumu MNMpasunamm ons BigNOBIAHUX NNATPKHUX Ta
iHWKMX nocnyr, Wwo 6yayTb HagaBaTucsa baHkom 3a yknageHum 3 Knientom Jorosopom 3a Npogyktom baHky.

MpuenHaHHa Knienta oo MNpasun odopMoeTbes WNAXoM yknagaHHa [loroBopy 3a npoayktoMm BaHky
abo nmignucaHHA NnaTKHOI IHCTPYKUiT Ha nepekas roTiBkM, NNaTiKHOI IHCTPYKUil Ha Buaadvy roTiBkm (y pasi
3[iiCHEHHS KacoBMX onepaui 6e3 BigkpuTTa paxyHky). Kpim Toro, nig 4ac BigkputTa KnieHtam PaxyHky y
BaHky odopmnioTbCsa iHWI JOKYMEHTU, siki nepegbavatoTb YMOBM KacoOBOro oOCIyroByBaHHS, a CaMe,
KnieHtamu nignucyetbcsa 3assa ([ponosuuis).

MpuegHytounce po lMNMpaBun KnieHT Hagjae 3rody Ha HafdaHHA [OCTyny OO cBoro PaxyHky(-iB) ans
CTOPOHHIX HagaBauiB nnaTtikHUX nocnyr. [nsa BigknukaHHsa uiel 3roan KnieHT Hapgae no baHky (BigaineHHs)
PO3NOpPSAMKEHHS 3a OO0BIiNbHOK (opMol Yy BUrNAAI 3aaBU. PO3NOpsaKeHHS Npo BiAKNUKAHHA 3rogu Ha
HagaHHSa goctyny o ceBoro PaxyHky(-iB) HagaeTbest KnieHTom o BigaineHHst baHKy y nMcbMOBOMY BUIMisgi
Ha nanepoBOMY HOCii.

2.9.Y pasi HagxomkeHHs Big KnieHTa abo nopyuntensi 3a kpegutHum goroBopom KnieHta, abo [loBipeHoi
ocobu KnieHTa kowWTiB B iIHO3EMHIN BantoTi (B TOMy YMCHi i3-3a KOPAOHY) Ha TPaH3UTHI paxyHKu Ans obrniky
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noraLleHHs 3aboproBaHOCTi 3 METOK MoralleHHs 3aboproBaHOCTi 3a KpeaAUTOM, MpaBO BMACHOCTI Ha Taki
KOLWTN Hanexutb baHky, gkui, y pasi notpebu, BUKOHYE nnaTikHy onepalilo 3 nepepaxyHky OTpUMaHol
BanioTM Ha BanTy 3000B’A3aHHA 3a KpeaAuTtoMm 3a odiliiHMM KypcoMm, BCTaHOBeHMM HauioHanbHUM
OaHKoM YkpaiHM Ha MOMEHT 3giicHeHHss BbaHkom onepadii, | HanpaBnsie KOWTWM Ha MNoraweHHs
3aboproBaHoOCTi 3a KpeauToM 3rigHO 3 BCTAHOBMEHMM rpaddikoM MOralleHHsl, BU3HAYEHVM Y BigMnoBigHOMY
[loroBopi, Ha paxyHOK, BU3Ha4eHun B [loroBopi Ans noraweHHs 3aboproBaHocTi 3a [JoroBopom. KnieHT,
npunmatoum ui lNpaBuna, Hagae baHKy 3rogy Ha BMKOHAHHA Takoi nnaTikHOl onepauii. Mpu ubomy,
3a3HavYeHUn B LbOMY MYHKTI KypC Ta MOPSAOK MOro BM3HAYEHHA 3 METOK BUKOHAHHSA BuULLE3a3HayeHoro
JopyyeHHs KnieHTa BBaXalwTbCA TakMMM, WO Y3rogkeHi octaHHiM. CTOPOHW MOroavnu, Lo 3AiNCHEHHS
BaHkoM A, BkaszaHUX y LUbOMY MyHKTi, He NoTpebye AoaaTKoBOro noroaxeHHs 3 KnieHtom / oTpMMmaHHs Big
KnieHTa gogaTkoOBUX OOKYMEHTIB.

2.10.baHk BigkpmBae PaxyHok KnieHTy (kopucTyBady) nuwie nicns 34iiCHeHHs HanexHol nepesipkm KnieHTa
(BnacHuka paxyHKy/npeAcTaBHWKa BnacHuKa paxyHKy/ooBipeHoi ocobu/ocobun, fka BigKpMBaE paxyHOK Ha
KOpUCTb TpeTboi 0cobu), BU3HAYEHHs (BUSBMNEHHS) puauk-npodinto KnieHta, nepepbaveHmx 3akoHOM
Ykpainu «[1po 3anobiraHHss Ta npoTugitlo neranisauii  (BigMMBaHHIO) [OXO4iB, OOEpXXaHWX 3T0YNHHUM
Wwnsaxom, piHaHCyBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3MNOBCIOMKEHHS] 306pOi MacoBOro 3HULLEHHSI»,
HopMaTMBHO-NpaBoBuMKM aktamn HBY 3 nutaHb ¢hiHAHCOBOrO MOHITOPUHIY Ta BHYTPILIHIMW OOKYMEHTaMu
BaHky, 3okpema [Mporpamoto 3aiNcHeHHs HanexHoi nepesipku knieHTiB AT «KOMIHBAHK», MNopsgkom 3
ynpaBriHHA puavkamu neranisadii (BiaMMBaHHSA) [OXO4iB, OOEPXaHUX 3MTOYMHHUM LUMSIXOM, (biHaHCyBaHHS
Tepopuamy Ta hiHaHCyBaHHS PO3NOBCOAKEHHST 36poi macoBoro 3HueHHA AT «KOMIHBAHK» Ta iHwmmMn
BHYTPILHIMN AOKYMeHTaMn BaHky.

Ocobawm, WO HanexaTb A0 MOMITUYHO 3Haudywmx ocib, uneHiB ix cimen Ta/abo ocib, noB’a3aHux 3
noniTM4YHO 3HauyLwmmm ocobamm (PEP) PaxyHok BigkprBaeTbes nicnsa HagaHHs [Jo3sony kepiBHUKa BaHky Ha
BCTaHOBMEHHS AiNOBUX BiHOCUH.

2.11. KnieHT mae npaBo:
2.11.1. Bumaratn cBO€YaCHOro Ta MNOBHOMO BWKOHAHHA MNaTiKHUX onepauin 3a PaxyHKOM, SKLWO Taki
onepauii nepegbaveHi 3akoHOA4aBCTBOM YKpaiHM [ONs paxyHKiB BignoBigHOro Tumny i SKWO iHWe He
nepegbaveHo unmu MNpaeunamu Ta [oroBopoMm, Ta y pasi HagaHHs 3rogu KnieHTa Ha BUKOHAHHSI NNaTiKHOT
onepadii.
2.11.2. 3BepTaTuUCb 3a KOHCYMbTaLissMy 4o baHKy 3 NpuBOAYy HagaHHA NNATIKHUX Ta iHWKWX nocnyr BaHkom.
2.11.3. CamoCTifiHO pO3nopsa4KaTUCs POLLIOBUMU KOLUTaMW/GaHKIBCbKUMU MeTanamu, Lo 3HaxXo4ATbCsA Ha
noro PaxyHky(ax) B baHky, 3a yMOBM 4OTPUMaAHHA BMMOT 3aKOHOA4ABCTBA YKpaiHu Ta uux lMpaBun wnsxom
HagaHHA Ao baHky nnaTikHMX IHCTPYKLUIN Ta 3roam Ha BUKOHaHHS NnaTikXHUX onepawin.
2.11.4. Hapasatu BaHky [NocTinHO fitodi po3nopsamXeHHs LWASXOM HafaHHS MnaTiKHOI iHCTPYKUil y dopmi
3asBU 3a BM3Ha4deHow baHkoM opmol Ta 3roaM Ha BUKOHAHHA MNMaTKHUX onepauin WoAdo nepekasy
rpoLOBUX KOLWTIB/GaHKIBCbKMX MeTaniB, $Ki 3HaxogdATbcA Ha noro PaxyHky(ax) B baHky, 3a ymoBwu
OOTpMMaHHSA BUMOT 3aKkoHodaBcTBa YkpaiHu, umx Mpasun Ta signosigHoro Jorosopy 3a NMpoayktom baHky, y
CyMi, y OaTy Ta Ha YyMOBax, BKasaHWX Yy NNaTpKHIA HCTPYKUil, Ta 3a YMOBM BMKOHAHHSA HAaCTYMHUX
060B’s1I3KOBUX BMMOT:
e MNOCTIMHO Aditove po3nopsaakeHHs 3a PaxyHkom odopmneHe y BignoBIiOHOCTI OO0 BHYTPILWHIX BUMOT
BaHky, 3akoHogaBCcTBa YKpaiHM Ta MICTUTb BCHO iH(popmaLito, HeobXigHy Ans Noaanblioro BUKOHAHHSA
nepekasis (3okpema, Cymy, pernameHT BUKOHAHHSA, PEKBi3UTM OTpuMMyBaya, CTPOK Aii ocTinHO Aito4voro
PO3MNOPAMKEHHS, MPU3HAYEHHS NNaTexy TOLLO);
e MMaTiKHI onepavuii 3 nepekasy KOLWTIB MOXITUBI BUKIIOYHO Y FPUBHI;
¢ BanoTa PaxyHKy nnaTHUKa NnoBMHHa BignosigaTn BantoTi paxyHKy OTpUMyBaya;
e NPU3HAYEHHs NNaTtexy He cynepeynTb BMMOraMm UYMHHOrO 3akoHodaBCTBa YKpaiHWM Ta BHYTPILUHIM
AoKymeHTam bBaHky;
e HaZlaHa 3roa Ha BUKOHAHHA NNaTiKHUX onepaLin.
2.11.5. CkacoysaTu [locTiiHO Aitodi po3nopsiaxeHHs, HagaHi baHky, Ta BigknukaTu 3rogy Ha BUKOHAHHS
nnaTikHMX onepawin B Oyab-aKWIA Yac LWNSXOM HadaHHS BignoBigHOT 3asBu 0 BiaaineHHs baHky, oo sikoro
©yno HagaHo MocTiiHO AjtoYe PO3NOPSIIKEHHS.
2.11.6. HapaaTtu 3anuTn Ha 34iMCHEHHSA NMPYMYCOBOrO BMKOHAHHS Y4eproBoro nnatexy 3rigHo 3 ocTinHo
Aito4nM po3nopsakeHHs M, HagaHuM paHiwe baHky, y gaty, sika He BignoBigae rpadiky BUKOHAHHS TaKuXx
nnaTexis LWNSXOM HaJaHHS BigNoBIiOHOT MMCbMOBOI 3a8BM 40 BigaineHHs baHky.
2.11.7. 3BepHyTucb Ao baHnky 6ygb-akum cnocobom, nepegbadeHum uumu [paBunamu, 3 nUTaHb
iHOpMyBaHHSA NPO HaJaHHA NNaThKHMX Ta HWWX NOCNYr, AitoYi MporpaMu NosnbHOCTI, akuiiHi Npono3uuii
TOLWO.
2.11.8. OgepxxyBatn Bunuckm 3a MNoTo4yHMM paxyHKOM / [MOTOYHUM paxyHKOM 3 BMKOPUCTAHHAM MNaTiKHOI
KapTkm / BknagHvm (Oeno3nTHUM) paxyHKOM Yy cnocib, 3asHadeHunm y umx [lMpaBunax Ta BignosigHO A0
HoroBopy 3a [llpogyktom BaHky, nicng onmaTy KOMICIMHOI BMHAropogu y po3mipi 3rigHO 3 Jilouumu
Tapudamu BaHky.
2.11.8.1.Y pasi HenoromxeHHs 3 HagaHow baHkom iHdopmauieto y Bunucuyi 3a lNoTouyHum paxyHkom /
[MOTOYHMM paxyHKOM 3 BUKOPUCTaAHHAM NnaTiKHOI KapTku / BknagHuMm (4eno3nTtHUM) paxyHkoMm KnieHT moxe
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BUMaraTtu Big baHKy Ha niacTasi 3asBu, HagaHoi NpoTarom 15 (M’ATHaAUATU) KaneHa4apHUX OHIB 3 MOMEHTY
dopmyBaHHS Bunucku, BCHO iHopmaLito Npo nnaTtikHy onepawito.

2.11.9. IHiuitoBaTn 3akpuTTa PaxyHKy B nopsgky, nepepdadeHomy uumu [MpaBunamm Ta ymMoBamu
BianosigHoro [Joroesopy 3a lNpogyktom BaHky.

2.11.10. JocTpokoBO NpuUnNUHUTK Aito BignosigHoro [Joroeopy 3a lNMpoayktom baHky 3 JOTPUMAaHHSM YMOB,
BMKNaaeHux y umux NpaBmnax BiQHOCHO MeBHOI nnaTtikHOI Ta/abo iHWoi nocnyrn Ta BignoeigHomMy [oroBopi
3a Npoayktom baHky.

2.11.11. Hapatn poBipeHicTb iHWIiM 0cobi Ha npaBO 3AiNCHEHHs onepauin 3a [MoTo4YHMM paxyHKom /
[MOTOYHMM paxyHKOM 3 BUKOPUCTaHHAM MAaTikHOI KapTku / BknagHum (4eno3nTHMM) paxyHKOM 4Yu Ha NpaBo
KOPUCTYBaHHSA iHAMBIOyanbHUM cendoMm, sika 3acBigyvyeTbCA 3rigHO 3 YMHHUM 3aKOHOOABCTBOM YKpaiHu abo
YNOBHOBaXEHMM  npauiBHUKOM  baHky, B Mexax TuUXx MnaTtbkHMX Ta  iHWWMX  [Oocnyr,  LWo
Ao3BonsaTb/NependbavaloTb  34INCHEHHS TakMX onepauin  gosipeHumMuM ocobamm  BignoBigHO 40
3aKOHOAaBCTBaA.

2.11.12. 3pobutn 3anosiganbHe  po3nopsaxeHHs wono Bknagy Ta/abo  3anuwkiB - rpoLLIOBUX
KowTiB/OaHKIBCbKMX MeTaniB, WO 3HaxogAaTbcs Ha [loToyHOoMy paxyHky /[ [1OTOYHOMY paxyHKy 3
BMKOPUCTaAHHAM NnaTikHOI kapTku / BknagHomy (Oenos3vTHOMY) paxyHKy Ha BMNagoK CBOEI CMepTi, ake
3acBigyyeTbCa 3rigHO 3 YUHHMM 3aKOHOAABCTBOM YKpaiHW, B TOMY YMCAi HOpMaTUBHO-NpaBoBuX akTis HBY,
abo ynoBHOBaXeHMM npauiBHUKOM bBaHKy B Mexax TuX M[naTpkHMX Ta  iHWWX  1[ochyr, LWo
[o3BonsiioTe/NepenbavaoTe  HafaHHS KnieHTom/BMKOHaHHS BaHkom Takoro  3anosigarnbHOro
po3nopsmKeHHA. Ha 3anoBiganbHOMY  pO3NOpPsiAXEHHI BKa3yeTbCsl Aata Moro  ckrnagaHuda.  [is
3anoBiganbHOro Po3nopsAXeHHs Moxe ByTM NOBHICTHO abo YaCcTKOBOro CKkacoBaHa 3arnoBiTOM.

2.11.13. Poamictutn Bknag B bBaHky, a Takox oTpumyBatu Bknag Ta npoueHTW, HapaxoBaHi Ha Cymy
Bknagy, y nopsgky Ta Ha ymoBax, wo nepeabadeHi BignosigHum [oroBopom 6aHkiBCbKOro Bknagy, 3
ypaxyBaHHAM YMOB Takoi NnaTikHOi nocnyrv Ta uux Mpaswmn.

2.11.14. MNonosHioBaTn Bknag B nopsaky Ta Ha ymoBax, nepeabdadeHnx [Jorosopom H6aHKiBCLKOro Bknagy Ta
uumn MpaBunamu, SKWO Ue nepeabayeHo ymoBamu BignosigHoro [oroBopy 6aHkiBCbKOro Bkragy, Lo
yKnagaetbca Mk baHkom Ta KnieHToM, Ta ymOBaMu Takoi NNaTiKHOI NOCIyru.

2.11.15. MNpumat B opeHAay iHAMBIAyanbHi 6aHKiBCbKi celidon Ta oTpumyBaTh goctyn ao Cxosuwa ans
iHOMBigyanbHUX cendiB Ha ymoBax, BM3HA4YeHMX BignosigHMM [JOroBopoMm oOpeHau iHAMBIQYyanbHOro
OaHkiBcbkoro cendpy Ta unmm MNMpasunamu.

2.11.16. 3a NnCbMOBMM 3annToM oTpuMaTu Big BaHkKy iHdopmaLito, Lo CTOCYETbCS BUKOHAHHSI CTOPOHaMMU
CBOiX 3000B’s13aHb, BCTaHOBNeHNx [loroBopom 3a lMpoayktom BaHky, B obcarax Ta nopsgky, BCTaHOBNEHMX
HOpPMaTUBHO-NPaBOBMMY akTaMu HauioHanbHOro 6aHky YkpaiHu.

2.11.17. KopucTyBaTuCh iHWWMW NpaBamu, nepegbadveHmmm uumm MNMpasunamm.

2.12. KnieHT 3060B’sA3aHU:

2.12.1. HapgaBsaTtu 3a BuMorow baHKy Ta y CTpOK, BU3HA4YeHUn BaHKOM, OOKYMEHTU i BiJOMOCTi, HEOOXiaHi
ANnst BUKOHaHHA BaHkoMm BMMOr 3akoHogaBcTBa YkpaiHuM Ta/abo BHYTpIWHIX OOKyMeHTiB BaHky 3 muTaHb
3anobiraHHs npoTugii (neranisadii) 4oxodiB, o4epPXXaHUX 3MOYMHHUM LINAXOM, diHAHCYBaHHS TEPOPMU3MY Ta
(piHaHCYBaHHIO PO3MNOBCHOXKEHHST 30p0i MacoBoro 3HuLeHHs. Mpotarom 10 (gecATn) kaneHgapHUX OHIB 3
MOMEHTY 3MiHU Micus MpOXuBaHHsS Ta/abo micust nepebyBaHHs KnieHTa, 3akiHYeHHs1 CTPOKY (MPUMUHEHHS)
Ail, BTpaTW YMHHOCTI YN BU3HAHHA HefdincHUMU nogaHunx KnieHtom o baHky gokymeHTiB, HagaTn oo baHky
AOKyMeHTM abo ix konii, Wo nigTBEpKYOTh Taki 3aMiHWU. IHpopmauis Wwoao 3amiHM 3apeecTpoBaHOrO HOMepY
MobBinbHOro TenedoHy nignarae HagaHHwo npoTtarom 1 (ogHoro) pobo4voro AHSA 3 Aatu PaKTUYHOI 3MiHW
Takoro Homepy KnieHToMm. KrieHT Hece nepcoHarbHy Bi4nNoOBiAanbHICTb 3a AOCTOBIPHICTL AaHMX, NOAAHNX A0
BaHky. Y pasi kopucTyBaHHsi nocrniyramu baxky BignoBigHo go umx MNpasun, KnieHT 3060B’s13aHUn nepesipuTu
ideHTudikauinHi - gaHi Ta iHdopmauilo, BkaszaHy B OnuTyBanbHUKY KnieHTa-gi3M4HOT 0cobu, LWwo
cchopmoBaHun 3acobamm aBTOMaTU30BaHOI OaHkiBCbkoi cuctemu (gani - ABC) 3a Tunosow dopmoto,
3aTBEPAXEHOIO BIAMOBIAHUM BHYTPILWHIM HOPMaTUBHUM OOKYMEHTOM baHKy, Ta Skun € filouuM B cucTemi
BaHKy Ha MOMEHT BUHWKHEHHS HEODOXiAHOCTI Y ohopMneHHsi B BaHky.

2.12.2. KnieHT noBMHEH KomneHcyBaT BaHky y noBHOMY 06CA3i CyMy KOLWTIB, cnnadeHy baHkom y Burnagi
wTpady 40 BiAMOBIAHMX KOHTPOMNIOKOYMX OpraHis, y BUNaaKy akwo KnieHT npu BigkpuTTi PaxyHky/PaxyHkiB He
npoiHgopmMmyBaB BaHk npo Te, WO BiH 3apeecTpoBaHMi Sk isndHa ocoba-nignpremerb abo sk gisnyHa
ocoba, sika NpoBaguTb He3anexHy NpodeciviHy AiSnbHICTb.

2.12.3. JoTpumyBaTUCL NpaBun NPOBEAEHHS NNaTdKHUX onepaLii, a TakoX 34iNCHI0OBATK NNaTkHi onepadii
3 BUKOpUCTaHHAM KapTku y BignoBigHOCTI 4O HOPM 3akoHodaBcTBa YKpaiHu, ymoB uux lMpaBun ta npasun
BianoBigHoi MNnaTiXxHOT cnuctemu.

2.12.4. OnnavyBaTu KOMICiiHy BuMHaropogy baHky 3a BMKOHaHHSA nnaTtikHuX onepauin Ta/abo 3a HagaHHS
NNaTPKHUX Ta iHWWX NOCNYr 3rigHO 3 AilYMMKU Ha MOMEHT HafaHHsa nocnyru Tapudamu. OnnaTta nocnyr
BaHky 3pinicHioeTbCA KnieHTOM B MOMEHT HagaHHS BignoBigHOI mocnyr abo B iHLWMIA CTPOK, BU3HAYEHWUN
Tapudamn. YknaganHam BignosigHoro [oroBopy 3a [Mpogyktom BaHKy/3giicHeHHAM Oyab-skoi - A,
CMPSIMOBaAHOI Ha OTPUMaHHS (CNOXMBaHHS) Oyab-aKoT NNaTkHOI Ta iHWOi nocnyrn KnieHT niaTeepaxye, wWwo 3
Tapudamu BiH 03HaOMMeHU Ta 3rogHun. 3miHa Tapudis 34iNCHIOETLCA B NOpsSAKy, nepeabavyeHoMy LUmMMu
MpaBunamu. KowmicinHa BuHaropoda 3a HagaHHsA BbaHkOM nnaTpkHMX Ta iHWMX NOCAYyr ChnnadvyeTbes Yy
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rpyBHAX. Y BMNagKy, siKLWO KOMICiiHa BMHaropoaa BusHadeHa y Tapudax B NpoLeHTHOMY CiBBiAHOLUEHHI, 1T
po3Mip 0BUMCNIOETLCA Y BIACOTKAX Big CyMW NNaTkHOI onepadii, 3a BUKOHAHHS SIKOT BOHA CrnavyeTbes.
2.12.5. He BukopuctoByBaTth MoTouHMA paxyHOK / MMOTOYHMIA paxyHOK 3 BMKOPUCTAHHSM MNaTKHOI KapTKu
Ona 34incHeHHs onepadin, NoB’sa3aHuX 3i 34INCHEHHAM MIgNPUEMHMUBKOI Ta He3anexHoi npodyecinHol
pisinbHocTi. KowTn 3 MOTOYHOro paxyHKy 3 BMKOPWUCTAHHSIM MNaTikHOI kapTkm KnieHTa He MoXyTb ByTu
BUKOpUCTaHi 3a gonomorot KapTkm gnsa 34iMCHEeHHS iHO3eMHMX iHBeCTUUih B YKpalHy Ta iHBeCcTuUin
peangeHTiB 3a 11 Mexi.

2.12.6. Y pasi Hamipy 34iCHEHHA nNnaTiKHOT onepauii i3 3HATTA roTiBKOBUX KOLWWTIB B Kaci baHky 3 BknagHoro
(oenosnTHOro) paxyHky Ha Bumory, [loToyHoro paxyHky abo 3 [lOTOYHOro paxyHky 3 BWKOPWUCTaHHSM
nnaTiXHOT KapTKM OAHOPAa30Bo cymu, Lo nepesuitye 50 000,00 rpusens / 2 000,00 gonapis CLUA /2 000,00
€Bpo, nonepeantn baHk He nisHiwe, HiX 3a 3 (Tpu) poboumnx AHi (6e3 ypaxyBaHHSA BUXIOHWX | CBATKOBUX OHIB)
00 OHS 3M4INCHEeHHS Takoi MnaTiKHOI onepauii Wnsaxom 34iMCHEHHA TenedOHHOro A3BiHKa A0 Bia4ineHHs
BaHky, B AkoMy BigkputOo paHui PaxyHok. [py UbOMYy Cyma 3HATTA [OTIBKOBMX KOLWITIB HE MOXe
nepeBuLyBaT rPaHUYHUI PO3MIPp 3 ypaxyBaHHsAM oObMexeHb, BcTaHoBneHux HBY ans paHoro Ttuny
onepaduii.

2.12.7. Bignoeigatn 3a Hacnigks onepauin, 3giicHeHux [osipeHumn ocobamu KnieHTa, B TOMy 4umchi
onepauin, 3gincHeHnx [osipeHMmn ocobamm KnieHTa 3 BUKOpUCTaHHSAM [oOaTKOBUX KapToK, SIK 3a CBOI
BRacHi aii.

2.12.8. HeranHo, nicnsa BUSABMEHHSA MOMMIKOBOI NAAaTiKHOI onepauii i3 3apaxyBaHHS rPOLLOBUX KOLUTIB Ha
MMOTOYHMI paxyHOK 3 BMKOPUCTAHHAM MNaTikHOI kapTku/ [loTouyHun paxyHok/ BknagHuin (0enosutHun)
paxyHOK, noBigoMuTy nNpo ue baHk i noBepHyTU KOMYy NOMUNKOBO 3apaxoBaHi kowTwn. MoeepTatn baHky Ha
MNOro BUMOry MOMMITKOBO 3apaxoBaHi Ha [10TOYHMI paxyHOK 3 BUKOPWUCTAHHAM MAaTiKHOI KapTku/TToTovHun
paxyHok/BknagHum (4eno3nTHUin) paxyHoK i oTpumaHi KnieHTom kowTw/GaHKiBCbki MeTanu y nopsgky Ta
CTPOKW, BKka3daHi baHkoM y BignoBigHi BUMOSi.

2.12.9. JocTtpokoBO BMKOHaTW BCi Goprosi 3060B’a3aHHA nepen baHkom y Bunagkax, nepegbavyeHnx uumm
Mpasunamu, npotsrom 30 (TPUOUSTU) KaneHOapHUX OHIB 3 OHS OTPMMaHHs Big BaHKy BUMOrM, SIKLWO iHLWWNA
CTPOK He nependayeHni ymoamum BignosigHoro [Joroeopy 3a Npoaykrom baHky Ta/abo uumm MNpasunamu.
2.12.10. KnieHT 3060B’A3aHMI BiocnigkoByBaTU KOXHY MNaTikHy onepauito, Wo 34iNCHI0eTbCA 3a MoTOYHUM
paxyHkom / TMOTOYHMM paxyHKOM 3 BMKOPWUCTAHHSIM MNNaTKHOI KapTKM, LUNSIXOM MEpPEeBipKNM KOPEKTHOCTI
Bunucok y cnocid Ta B nopsagky, nepegbadeHomy uumu [NpaBunamu Ta HeBigknagHO MNUCbMOBO
iHpopmyBaTn BaHK nMpo BUSBNEHMW QaKT 3AINCHEHHS MOMWIKOBOI, HeHanexHoi abo HeakuenToBaHOI
nnaTiKHOI onepadlii.

2.12.11. KnieHt (BknagHvuk) He MOXe 34iMCHIOBATW BIiACTYMMEHHs TpeTiMm ocobam npaB 3a [oroBopom
BaHkiBCbkOro Bknagy 6e3 oTpuMmaHHsa nonepegHboi MMCbMOBOI 3roam baHky.

2.13.12. CaMOCTiHO CTexutn Ta o3HamomnoBaTuca 3i 3miHamum Tapudis banky, [MpaBun Ta 3a
nosigomMneHHsMu baHky, ski onpunogHiooTbea Ha OdpidinHomy cawti Banky cib.com.ua, iHdopmauiiHnx
CcTeHaax, po3TalloBaHUX Y BiaaineHHAx baHky.

2.13.13. HapgaBatn 3a Bumorow baHky Ta y CTpok, BU3HavyeHun baHkoMm, iHdopMmaLilo Ta JOKYMEHTU Mpo
BNacHU cTaTyCc MOAATKOBOro pe3ngeHTcTBa Ta nosigoMutn BaHKk npo 3MiHy cTaTycy noaaTkoBOro
pe3ugeHTcTBa npoTsarom 10 (gecatn) poboyumx AHIB 3 AHA Takoi 3MiHW.

2.13.14. KnieHT 3060B'si3aHMIn NUCbMOBO MNOBIOMUTU BaHk, y AKOoMy BiOKpUTUA PaxyHOK, NMpoO HasBHICTb
OOTSKEHHS1 MaWHOBMX MpaB Ha TIPOLUOBI KOLWTM, WO PO3MillleHi Ha OGaHKIBCbKOMY paxyHKy, y CTPOK,
Bu3HayeHnn 3akoHoMm YkpaiHu "lpo 3abe3nedyeHHs BMMOr KpeauTopiB Ta peecTpauito obTsxeHb", Ta y
nopsiAKy, yCTaHOBMEHOMY BHYTPILLHIMWU JOKYMeHTamun baHky.

2.13.15. KnieHT Takox mae iHWwi 06oB’sa3kM, nepeadaveHi ummmn MNMpasunamu, BignosigHumu [oroBopamu 3a
Mpoaoyktamn BaHky Ta/abo 3akoHO4aBCTBOM YKpaiHW, a Takox OOOB'SA3KM, L0 € KOPECMOHAYHYMMWU i3
npasamu baHky, BusHayeHnmu unmun MNpasunamu, BignosigHumu Jorosopamu 3a lMNMpogykramu BaHky Ta/abo
YMHHUM 3aKOHOOABCTBOM YKpaiHu.

2.13. BaHkK mae npaBo:

2.13.1. 3gincHioBaTV HafaHHA NAaThKHUX Ta iHWKWX Nocnyr, HaBedeHux Yy umx [paBunax, BUKITOYHO 3a
HasiIBHOCTi BIiANOBIOHOI TEXHIYHOI MOXNMBOCTI Yy BaHky Ta nepeabadveHHs Takoro HagaHHS BHYTPILHIMK
HOpMaTUBHUMU AOKYMeHTaMun BaHky.

2.13.2. BukopuctoByBaTtu KowwTn/6aHkiBCcbki MmeTanu KnieHta Ha MoTo4yHoMy paxyHKky/[1oTOYHOMY paxyHKy 3
BUKOPUCTaHHAM NNaTikHOT KapTku/BknagHomy (Oeno3vTHOMY) paxyHKy, rapaHTyrouum npu ubomy KrieHTy
npaBo 6e3nepeLLKOAHOro PO3NOPSMKEHHST HUMUK 3rigHO 3 ymoBamu umx Npasun, Jorosopis 3a [Npogykramu
BaHky Ta YMHHUM 3aKOHOA4aBCTBOM YKpaiHw.

2.13.3. ButpebyBatn, a KnieHt, npegctaBHuk KnieHTa 30008B'A3aHuii Hagatu iHdopmauito (odilinHi
OOKYMEHTHN), HeoOXigHy (HeobXiaHi) AN 34INCHEHHST HANEXHOT NepPeBIpKKN, a TakoX AN BUKOHaHHSA BaHkom
HLWUMX BWUMOr 3aKOHOOABCTBA YKpaiHW, siKe perynie BigHOCMHM Yy cdepi 3anobiraHHa neranisauii
(BioMuBaHHIO) OoxofiB, oAepXKaHMX 3MOYMHHUM LWNAXOM, (PiHaHCYBaHHIO Tepopu3My Ta piHaHCyBaHHIO
PO3MOBCIOMKEHHSI 30pOi MacoBOro 3HULLEHHS.

2.13.3.1.He npuimat 00 BMKOHAHHSA MNaTihkHY iHCTPYKLUIO 3a HAgBHOCTI 3aKOHHWUX NiAcTaB Angd BigMOBW B
NPUAHATTI Takoi NNaTiXKHOI IHCTPYKLUT.
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2.13.3.2.3ynnH1UTM NpOBefeHHA NnaTipKHOI onepauii, SKWOo BOHa € nigo3pinoto, BiANoBiAHO A0 3akoHy
YkpaiHn «[lpo 3anobiraHHa Ta npoTwugito neranisaudii (BioMMBaHHIO) AOOXOAIB, OAEPXaHWUX 3MOYUHHUM
LWNsAXomM, dpiHaHCYBaHHIO Tepopuamy Ta ¢iHaHCYBaHHIO PO3MNOBCIOAXKEHHST 30pOi MAacOBOro 3HULLEHHSA» Ta
HOpMaTUBHO-NPABOBKX aKTiB HauioHanbHOro 6aHky YkpaiHu 3 nTaHb iHaHCOBOIrO MOHITOPUHTY.
2.13.3.3.be3 nonepegHbOro iHpopmyBaHHs KnieHTa posipBaTtv B OQHOCTOPOHHBOMY Mopsaky [orosip Ta
3akpuTK PaxyHoK 3a iHiliaTuBoto baHky:
- y BMnagkax, nepegdayeHnx 3akoHOO4ABCTBOM YKpaiHuW, IO Perysoe BiQHOCUMHM y cdpepi 3anobiraHHsa Ta
npoTuaii neranisadii (BigMMBaHHIO) AOX0AIB, OAEPKAHMX 3MTOYMHHUM LUIISAXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta
iHaHCYBaHHIO PO3MOBCIOAXKEHHS 36P0Oi MAacOBOro 3HULLEHHS;
- y BUnagkax HeHagaHHsa KnieHTom npotsarom 15 (M'aTHaguUaTU) KaneHaapHUX OHIB 3 OHA OTPUMaHHS 3anuTy
BaHky 3anuTyBaHOi iH(popmauii Ta/abo AOKyMeHTIB LoAo nia3BiTHOCTI PaxyHky BignosigHO 00 Bumor
MopaTtkoBoro kogekcy YkpaiHu, abo HagaHHs iHdopmauii Ta/abo [OKYMEHTIB, WO He CnpoCTOBYOThb
o6rpyHToBaHoi nigo3pn baHka wopo niassiTHocTi PaxyHky, abo y Bunagky HagaHHS HeOoCTOBIPHOI
iHdopMaLii Wwoao niasBiTHOCTI PaxyHky.
- B iHWMWX BuMagkax, nepegbayvyeHMx YMHHMM 3aKOHOAABCTBOM YKpaiHW, HOPMaTMBHO-NPaBOBMMMW akTamu
HBY, BHyTpiWHiIMK gokyMeHTamu baHky abo gogaTkoBuMM yrogamu/amiHamu 0o [Joroopis.

Mig yac 3akpuTTst PaxyHKy 3anmwoK KOLWTiB/6aHKIBCbKUX MeTanis, Y BUNaAKy 3akpuTTs PaxyHKy y 3B’A3Ky
3 BigMoBo BbaHKy Big 1Moro obcnyroByBaHHS, nepepaxoByeTbcs Ha GanaHcoBui paxyHok 2903 «KowTu
KNieHTIB 6aHKy 3a HefjilounMKn paxyHkammy» Onst 06niky KOLWTIB 3a HeAiloYMMn paxyHkaMmu Ta 30epiraetbest 6e3
HapaxyBaHHS MPOLEHTIB A0 MOMEHTY 3BEepHEHHS BMacHMKa UMX KOLITiB/6aHKIBCbKMX MeTaniB LWwono
PO3NOPSMKEHHS HUM, @ came AnA nepekasy Ha paxyHok KnieHTa B iHwomMy 6aHKy, abo 3akiH4eHHsI CTPOKY
HabysanbHOI AaBHoCTI. Mpu ubomy CTOPOHM OOMOBUAUCH, WO [OroBip po3pmMBaeTbCS, @ 3aKPUTTS PaxyHKy
He noTpebye AoAaTKOBUX 3roA, yrog, AOKYMEHTIB.
2.13.4. 3miHoBaTy ymoBu unx Npasun Ta/abo Tapudis B nopsaky, nepegbaveHomy ummu MNpasunamu.
2.13.5. 3gincHioBaTtn goroeipHe cnucaHHa (gebetoBuin nepekas) 3 MMOTOYHOrO paxyHKy 3 BUKOPUCTaHHSAM
nnaTikHOT KapTkM KnieHTa KOWTIB HA CymMy NpoOBeAEeHMX MMaTiPKHUX onepauii 3 BUKOpUCTaHHAM KapTku, a
TaKoX JOroBipHe cnucaHHA (oebeToBuii nepekas) KoL TiB/6aHKiBCbkMx MeTaniB 3 [NoTovHoro paxyHky KnieHTa
Ha ymoBax, BM3HayeHux y [loroeopi 3a lNpogyktom baHky, 3rigHo 3 ymoBamu umnx Mpaeun. MNpu 34iACHEHHI
nnaTikHux onepadin 3a MoTo4yHUM paxyHKOM/TTOTOYHUM paxyHKOM 3 BUMKOPWUCTAHHAM MNNaTikKHOI KapTku B
nopsaKy OOroBipHOro cnucaHHs (gebetoBoro nepekasy) baHk Takox mae npaBo cnvcyBaTu 3 [1oTo4HOro
paxyHKy/ MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NNaTiKHOI KapTKX (B 3aneXHOCTi Bif TOro, 3 BUKOPUCTAHHAM
akoro PaxyHKy 3gicHioeTbcs onepauis) KnieHTa nnaTty 3a HagaHHA Mocnyr, Wo HagawTbca baHkom
BignosigHO [0 uwmx [lpaBun, B po3Mmipi, WO BU3HayaeTbCcAa Tapudamu. Y BuNagky BIiACYTHOCTI Ha
BiAMOBIAHOMY paxyHKy CyMu KowTiB/GaHKIBCbKMX MeTanis, HeobxigHOi Ansa 3gincHeHHA onepadii Ta/abo
onnaTtu KoMiciiHoi BMHaropoan baHky 3a BukOHaHHSA BignoBigHOI onepauii, baHk Mae npaBo BiGMOBUTU
KnieHTy B 3AiNcHeHHi Takoi onepadii 3a [MoTOYHUM paxyHKOM/TTOTOYHUM paxyHKOM 3 BUKOPUCTaHHAM
nnaTtikHOI KapTku. BaHK TakoX Mae npaBo 3AiVCHIOBATM [OOrOBipHe cnucaHHa (oebeTtoBuii nepekas)
KowTiB/6aHKIBCbkMX MeTaniB 3 [loTo4yHOro paxyHKy/[TOTOYHOro paxyHKy 3 BWKOPUCTAHHAM MaTKHOI
KapTku/BknagHoro (geno3uTHOro) paxyHKy KnieHTa y Bunagkax Ta nopsigky, nepegbadveHux iHWumu
ymoBamu Unx NMpaBun Ta YAHHUM 3aKOHOAABCTBOM YKpaiHu.
2.13.6. Y pasi BigkputTa [1OTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MNaTikHOI KapTKU/TOTOYHOro paxyHKy
BignosigHo 0o umx lNMpasun cnMcyBaT MOMUMKOBO NepepaxoBaHi CyMu, WoAo Skux KnieHT € HeHaneXHum
oTpumyBadeMm, y TOMYy 4uchi, AKwo KrieHT He MOBEepHYB TaKy HeHanexHo OoTpuMMaHy cymy. Yknagarouu
HoroBip, KnieHT Hagae 3rogy (gopyyae) Ta npaBo baHky BMKOHyBaTW MnaTikHi onepauii i3 4OrosipHOro
cnucaHHs (aebeToBoro nepekasy) NOMUMKOBO nepepaxoBaHnx baHkom cym.
2.13.7. JocTtpokoBo posipeaTtu BignosigHun Jorosip 3a MNMpogyktom baHky B nopsaky, nepegbayeHomy unmm
MpaBunamu.
2.13.8. Bigmosutn KnieHTy B HagaHHi kpeguty y dopmi Osepapadty/KpeamTHoi niHii Ta/abo BigmoBuUTH
KnieHty y BigkputTi BknagHoro (4enosmtHoro) paxyHky, [MoToyHoro paxyHky, [loToyHOro paxyHky 3
BUKOPUCTaAHHAM MNaTKHOI KapTkM Ta odopMrieHHi KapTku, npodoBXeHHi CTpoky T1i Ail, oopMMeHHi
HopatkoBoi KapTkn, HagaHHi OBepapadyty/ BigHoBnoBanbHOI KpeaUTHOI NiHii 6e3 06r'pyHTyBaHHA NPUYMH
TaKoro pilleHHs, SKLWO Take BigKpUTTS/O0hOPMIEHHS/MPOOOBKEHHS CynepevnMTb YMHHOMY 3aKOHOOABCTBY
YKpaiHn abo Moxe npu3BecTn 4o iHaHCOBUX 30UTKIB/NOripLUEHHS iMigpKy BaHky.
2.13.9. BumaraTtu OCTPOKOBOIo BMKOHaHHs1 3060B’sa3aHb KnieHTa 3a BignosigHyum [Jorosopom 3a MNpoaykTomM
BaHky y BMnagkax Ta nopsgky, nepegbaveHomy uumm MNMpasunamm.
2.13.10. baHk mae npaBo, a KnieHT noBigomneHun Ta Hagae cBOw 3rogy (Jo3ein) BaHky Ha 06pobky
nepcoHanbHmMx gdaHux KnieHta, wo Bknwo4yae B cebe gii baHky no 36opy, peecTpadii, HAKOMUYEHHIO,
30epiraHHio, aganTyBaHHIO, 3MiHi, MOHOBIIEHHIO, MOLUMPEHHIO (PO3MOBCIOMXKEHHIO, peanisauii, nepegadi),
BMKOPUCTaHHIO, 3HEOCOBNEHHIO Ta 3HWLWEHHIO Oydb-Skux nepcoHanbHux AaHux KniewTta, y Tomy uucni 3
BUKOPUCTaHHAM iHpopMaLiiHuX (aBTOMaTM30BaHKX) cuctem, 3rigHo Posginy 11 umx Mpasun.
2.13.11. baHk Mae npaBo Ha goctyn Ao iHdopmalil npo KnieHTa, Wo cknagae noro KpeauTHy icTopito, Ta
30ip, 30epiraHHs, BUKOPUCTaAHHA Ta NowunpeHHst baHkom depes Oopo KpeauTHUX iCTOPIN, Lo BKIKOYEHE A0
€anHoro peectpy 6opo KpeauTHMX icTopin, iHopMauii woao KnieHta Ta moro 3060B’a3aHb, B 06CA3i, Lo
nepenbaveHnii 3akoHoM YkpaiHu «[po opraHizauito dpopMyBaHHsi Ta 00iry KpeguTHMX iCTOpii», a Takox
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oTpumyBaTu iHdopmauito woao KnieHta Ta noro mariHa Bif AepXaBHUX PeECTpiB, B 0CO6i TX YNOBHOBaXXEeHUX
opraHiB (gepxaTenis, poO3nopsiAHMKIB, aAMIHICTpPaTOpPIB), @ TakoX 3 iHLIMX A03BONEHUX 3aKOHOM JKepen 3
MEeTOH hOopMyBaHHSI Ta BeAEHHS KpeanTHOI icTopii KrnieHTa sik cy6'ekTa KpeauTHOI icTopi.
2.13.11.1.0pgHoyacHo KnieHT Hagae [o3Bin Ha po3kpuTta/nepepady baHkom iHdopmalii, Wwo cknagae
KpeauTHy icTopito KnieHTa, B 06casi, wo nepegdaveHnin 3akoHoM YkpaiHn «[1po opraHisauito dpopMyBaHHS
Ta obiry KpeauTHuX icTopiv», OO0 Opo KpeaWTHMX iCTOpiN, WO BKIKYEHi A0 €auHoro peectpy 6ropo
KpeOouTHUX iCTOpIN Ta yYyacHUKOM SIKMX € baHk, a Takox iHWuM ocobam, 3rigHO 3 YMHHMM 3aKOHOOABCTBOM
YkpaiHu. 13 amictom 3akoHy Ykpaiiu «[1po opraHisauito dbopMyBaHHS Ta 0biry KpeguTHUX iCTOPIA» B YMHHIN
penakuii KnieHT o3HanomneHunin.

2.13.11.2.baHk Mae npaBO MNepeBipATU OOCTOBIPHICTb HagaHux KnieHToM nepcoHanbHWX AaHux Ta/abo
KOHTaKTHUX OaHWX, B TOMY YUCIi 3 BUKOPUCTAHHSIM MOCMYr iHLIMX OnepaTopiB, a TakoX BMKOPUCTOBYBATU
iHpopmauilo Npo HEeBMKOHaHI Ta/abo HeHanexHO BMKOHaHi 3000B’a3aHHA 3a ummn [MpaBunamu Ta/abo
BignosigHum Jorosopom 3a lNMpoayktom BaHky npu po3rnsgi nMTaHb NPO HagaHHS iHLWKMX NnaThbkHUX nocnyr
KnieHTy Ta yknagaHHi HOBMX JOrOBOPIB.

2.13.11.3.baHk nogae ao KpeautHoro peectpy HauioHanbHoro 6aHky YkpaiHu iHdopMauito, nepenik akoi
BM3HaYeHu B 3akoHi YKpaiHu «[Mpo 6aHku i 6aHKIBCbKY AiSNbHICTbY.

2.13.11.3.1. OgHouacHo KnieHT Hagae [o3Bin Ha nogaHHsa baHkom iHdopMmauii oo KpeauTtHoro peecTpy
HauioHanbHoro 6aHky YkpaiHn B obcsasi, wo nepeabaveHun 3akoHom YkpaiHu «[po 6aHku i GaHKIBCbKy
OiANbHICTbY.

2.13.11.4.Tpn uboMy, 3anuT Ta HagaHHs iHdopmaudii BignosBigHO [0 nyHkTiB 2.13.13 umx [Mpasun
BBaXalTbCH 34iNcHeHMMKM 3a 3rogoto KnieHTa. KnieHT Takox Hagae 3rogy baHnky Ha poskpuTtTts BaHkom
TpeTim ocobam iHopmaLii, ska MicTUTb 6aHkiBCbKy TaeMHULo KnieHTa. 3acTepexeHHsi, 3a3HavyeHe B LibOMY
nyHkTi MNpaBun, BBaXkaeTbCs NUCbMoBUM Ao3BonoM KnieHta BbaHky Ha po3kpuTTs iHdopmadii, gka MICTUTb
OaHKIiBCbKY TaeMHWLUIO, Y nopsgky Ta obcsarax, BudHavyeHux 3akoHom YkpaiHum «[Mpo GaHkm i GaHKiBCbKY
AiFnbHICTb», HOpMaTMBHO-NpaBoBUMKU akTamn HBY, wWwo perynoloTs Nopsaok pPos3KpuTTa  BaHKiBCbKOI
TAEMHMLi, @ TakoX Ha Po3KpUTTA iHcopmauii Nnpo ocoby (KnieHta) y posymiHHi 3akoHy YkpaiHu «[po
iHdbopmauitoy».

2.13.12. 3gincHioBaT (hOTO3NOMKY Ta BiA€OCMNOCTEPEXEHHS, dhoTorpadyBaHHs KnieHTa Ta Moro 4oKyMeHTIB
(y T.4. ckaHyBaHHs Ta KOMilOBaHHSA JOKYMEHTIB), a TakoX dikcaito BCiMa MOXITMBMMU TEXHIYHMMUK 3acobamu
KOHTakTiB i3 KnieHTom (y Tomy uucni aygio3anuc tenegoHHNX po3MOB TOLLO) B MPUMILLEHHAX/BiOAINEHHSIX
BaHky Ta Ha npucTposx BaHky 3 meTolo 3abe3nedeHHs Ge3nekn Ta HanexHoro obcnyroByBaHHA KnieHTa.
BaHk mae npaBo 36epiratn Bigeosanucu, doTorpadii Ta iHWi npegmeTn (3acobu, NpUCTpoi), WO MICTATb
3a3HadeHy B LbOMY NYHKTi iHpopMauilo, a TakoxX nowumptoBaTh ix (HagaBaTu A0 HUX AOCTYM) y BUNagkax,
nepenbavennx lNpasunamu, y Tomy umcni ymosamu [MpogyktiB BaHky, Ta/abo 4YMHHMM 3aKOHO4aBCTBOM
YkpaiHu. Bigeosanucu, dpoTtorpadii Ta 3anucu teneoHHNX po3mMoB MOXyTb ByTv BUKOPUCTaHI SK JOKa3n B
npouecyanbHUX gisix.

2.13.13. Y pasi BigkpuTTa [MOTOYHOro paxyHKy 3 BUKOPUCTaHHAM NMaTPKHOI KapTKM BiAMOBIAHO OO0 UUX
MpaBun B iHTepecax KnieHTa 3 meToto 3anobiraHHs 36utkiB KnieHTa Ta baHky BHacnigok HECaHKLiOHOBaHOroO
BUKOpPUCTaAHHA KapTku TpeTtiMM ocobamu 3aiicHioBaTM OOMIH iHopMalieto Npo BUNAAKM LiaxpancTea
(migospn Ha waxpancTteo) B Mmexax MIC, a Takox nepegasaTu i poskpuBaTu iHOpMauilo, WO Mae
BigHoWeHHA o KnieHta, Ans KoHMIAeHUINHOro BUKOpUCTaHHA. YknagaHHam [orosopy KnieHT Hagae BaHky
0e3ymoBHYy Ta 6e3BigknnyHy NMCbMOBY 3rogy Ha HagaHHs Takoi iHpopmaluii.

2.13.14. BukoHyBaTu NNaTixkHi onepadii i3 NpyMycoBOro CMMCaHHs (CTATHEHHS) KowwTiB/6aHKIBCbKMX MeTaniB
3 [MOTOYHOro paxyHKy 3 BUKOPUCTaHHSAM nnaTtikHOi KapTku /[loTovHoro paxyHky / BknagHoro (AenosvTtHoro)
paxyHky KrnieHTa y nopsgky Ta Ha ymoBax, BU3HayYeHux ummu lNpaBumnamym Ta YMHHMM 3aKOHOAABCTBOM
YkpaiHu.

2.13.15. Y Bunagky HEBUWKOHaHHs abo HecBoedacHOro BUKOHaHHA KrieHTom Oyab-akoro i3 3060B’A3aHb,
nepenbaveHoro uumu [MpaBunamu, abo B pasi 3akiHYEHHS TEepPMiHIB AOKYMeHTanbHO MigTBepaXEeHOro
3aKkoHHOro nepebyBaHHst KnieHTa Ha TepuTopii YkpaiHn abo y pasi nopyweHHs KnieHtom nepenbayeHoro
YMHHUM 3aKOHOOAaBCTBOM YKpaiHU MNOpsAKy peecTpauil Moro nacnopTHUX OOKyMeHTiB, BbaHk mae npaBo
npunuHUTU 06cnyroByBaHHA KnieHTa, nonepeguBwm npo ue KnieHta y nMcbMOoBiN dhopMi i3 3a3HAYEHHSIM
KOHKPETHOI JaTh NpUNUHEHHSA oOcnyroByBaHHA. 3 AaTu NPUNUMHEHHSI obcnyroByBaHHs BaHK npunuHse
BMKOHaHHSI MMaTiXHUX onepauiin i3 3apaxyBaHHS KOLITiB/OaHKIBCbKMX MeTaniB Ha [1OTOYHMIA paxyHok /
[MoTo4HMIA paxyHOK 3 BUKOPUCTAHHAM MMaTDKHOI KapTKUM Ta HapaxyBaHHS BIiOCOTKIB Ha 3anuilok
KowTiB/GaHKIBCbKMX MeTaniB (SKWO iX HapaxyBaHHA Oyno nepegbaveHO ymMOBaMuv BidnoBigHOI NnaTiKHOI
nocnyrv Ta Tapndamu).

2.13.16. HagaBsatn KnieHTy iHdopMauilo npo ctaH woro [loToyHoro paxyHKy/[TOTOYHOrO paxyHky 3
BMKOPUCTaHHAM NNaTiKHOI kapTku /BknagHoro (4eno3nTHOro) paxyHKy B pasi noro 3BepHeHHa Ao KoHTakT-
LEHTPY BUKITHOYHO MiCns BCTaHOBMNEHHS (igeHTudikauii) ocobu Knienta, npm ubomy, baHk Ta noro npauisHunkm
He HecyTb HisiKol BignoBiganbHOCTI 3a MOXNUBI HACNIAKM HadaHHS Takoi iHdopMalii 3a TeneoHoM Ta He
BiANOBIAAOTb 3a MOXIMBI HaCNIAKM HECAHKLiIOHOBAHOrO BMKOPUCTAHHSA iAeHTUMIKALIMHUX AaHUX iHLWUMMK,
Hi>k KnieHT, ocobamu.
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2.13.17. Y Bunagky yknageHHs Jorosopy 3a lMpoayktom BaHky - [loroBopy 6aHKiBCbKOro Bknagy 3miHoBaTH
Jitody npoueHTy ctaBky 3a Bknagom y nopsiaoky, nepepbadeHomy uumm [NpaBunamm Ta ymoBamu
BignoBigHoro [loroBopy ©aHKiBCbKOro BkNaay.

2.13.18. BumaraTtu HanexHoro BMKoHaHHsi KnieHToM cBoix 3060B’si3aHb, Lo nepeabayveHi uumu MNMpasunamu,
Horosopamu 3a lNpoayktom baHKy Ta/abo YMHHMM 3aKOHOO4ABCTBOM YKpaiHM, a TakoX 3060B’si3aHb, IO €
KopecnoHaywuMMmn 3 npasBamu baHky, wo BcTaHoBneHi uumu lNpasunamu, JoroBopamu 3a [NpogykTtom
BaHky Ta/abo YMHHMM 3aKOHOO4ABCTBOM YKpaiHMW.

2.13.19. OTpumMyBaTK KOMICiAHY BMHaropody 3a HagaHy Bunucky 3a PaxyHkom 3rigHo 3 Tapudamu BaHky,
npu ubomy 3a KnieHTom 3anuwaetbcsa npaBo obpaty 6e3onnaTtHui WX OTpUMaHHsa Bunucku, Bu3HadeHumn
n.2.14.1.1.1 uux MNpasun. baHk TakoX Mae NpaBo OTpUMyBaTW NNAaTty (KOMICiMHY BUHaropoay) 3a HagaHHs
SMS-iHchopmyBaHHA Ha MOBINbHUIA TenedoH nNpo 3aincHeHi onepadii Ta/abo ctaH PaxyHky, sikwo SMS-
iHbopMyBaHHA nepeabaveHe BiANOBIAHOKW NnaTikHOK nocnyroto, Tapudamu, Ta KnieHT BuaBmMB HaaHHs
ckopuctatucb SMS-iHcopmyBaHHaM. MNocnyra SMS-iHOopMyBaHHS He € NOCNYrol NO HafgaHHK Bunuckn.
2.13.20. He BukoHyBaTu onepadii, iHiyinosaHi [oBipeHumn ocobamu KnieHTa BignoOBiAHO OO YMOB LMX
Mpaeun, akwo Taki gii KnieHta/baHky He nepegbadeHi ymoBamu BignoigHux MNpoaykrie baHky.

2.13.21. BigMOBUTM Y NPURHATTI NNaTiXKHOT IHCTPYKUiT KnieHTa 3a HasBHOCTI 3aKOHHUX NiacTaB Ans BigMOBM,
Yy T.4. Y BUNAAKY BUSIBITIEHHS MOMUITKN Y PEKBi3UTaX NNaTiKHOT iIHCTPYKLii abo 3anoBHEHHS iX i3 MOPYLUEHHSIM
UYMHHOrO 3akoHoAaBcTBa YkpaiHu, uumx lNMpasun, y Bunagky BigMoBu KrieHTa y HagaHHi abo npu HagaHHi
HEMoBHOro nepeniky OOKYMEHTIB, WO BumarawTbcsi baHkoM. BbaHk 3abe3neuvye dikcyBaHHS gatu i 4acy
BiAMOBM B MPUWHATTI NNATKHOI IHCTPYKUii. AKwo baHk BiaMoBRsie y NPpUWHATTI HagaHol KnieHTom nnaTikHOT
iHCTpyKUii, BaHk HeranHo nosigomnsae npo ue KnieHTa i3 3a3Ha4YeHHAM NPUYMHM BiAMOBM Ta 0OOB’SI3KOBUM
NOCWMaHHSAM Ha HOPMM 3aKOHOA4ABCTBA YKpaiHu (3a HasABHOCTI).

2.13.22. 3ynMHNTM NpOBEAEHHs MMaTiKHOI onepauii No paxyHkam KnieHTa 3 MeTO BWKOHaHHS BUMOT
3akoHodaBcTBa VYKpaiHW, sKe perynioe BIigHOCUMHW Yy cdepi 3anobiraHHa Ta npoTtugii neranisauii
(BiAMMBaHHIO) OOXOAIB, OOEPXaHUX 3MOYUHHMM LUASXOM, (PIHAHCYBaHHSA Tepopu3My 4u (piHaHCyBaHHAM
PO3MOBCIOMKEHHST 30pOi MacoBOro 3HULLEHHS.

2.13.23. 3ynnHWTKM 34iNCHEeHHs dbiHaHCOBOI onepaluii, AKLWO il y4acHMkoM abo BUrogooaep)KyBadeM 3a Heto €
ocoba, sky BKINOYEHO A0 nepeniky ocid, NoB'a3aHnX 3 NPOBaMKEHHAM TEPOPUCTUYHOI AisnbHOCTI abo woao
AKX 3aCTOCOBaHO MiXHapodHi caHkuii, caHkuii PHBOY, caHkuii OFAC, EU (dkwo BuMAM Ta YMOBM
3aCTOCyBaHHS CaHKLUin nepenbayatoTb 3ynuHeHHsA abo 3abopoHy hiHaHCOBMX onepavuin).

2.13.24. BigmoBUTHCS Big BCTaHOBMNEHHA (MiATPMMAHHSA) LOINOBUX BIiQHOCUH (y TOMY YMCHi LUMSIXOM
posipBaHHA [AinoBMX BigHOCMH) abo nposegeHHs piHaHCOBOI onepauii y pasi HeHagaHHa KnieHTom
HeoOXigHWX AOKYMEHTIB Ans BUKOHaHHA BbaHkom Bumor FATCA, CRS Ta 3aranbHOro ctaHgapTy 3BiTHOCTI
CRS.

2.13.25. Bumaratn Ta oTtpumyBatu Big KnieHTa nepegbaveHi YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta
BHYTPILWHIMK JOKyMeHTamun BaHky iHdopMauio Ta JOKyMeHTU, HeOOXiaHI ANnd BiakpuTTs, obcnyroByBaHHS Ta
3akpuTTa PaxyHky Ta/abo ons 3giicHeHHst BaHkom CBOiX NMOBHOBaXeHb Yy Chepi BamOTHOIO KOHTPOMO YuM Y
ccepi npoTtuaii neranisauii (BigMMBaHHIO) AOXOAIB, OAEpPXaHMX 3MOYUMHHUM LNAXoM, abo diHaHCyBaHHS
TEpopM3My 4M (piHAHCYBaHHSAM PO3MOBCIOMKEHHST 30pOi MacoBOro 3HULLEHHS abo Ans  BUSABIEHHS
nogatkosux peaungeHTis CLUA, paxyHkiB nogatkosux pesungeHTis CLUA Ta BukoHaHHA BaHkom Bumor FATCA,
Ta ONs BCTaAHOBMEHHS cTaTycy MOAaTKOBOro pesunaeHta ctocoBHo KrnieHTa BignosigHo o sumor CRS Ta
BaranbHoro ctaHgapTy 3BiTHOCTI CRS, a TakoX Mae NpaBo Ha BXUTTS 3ax0fiB, CPSAMOBAHMX Ha 3’ACYBaHHSA
CyTi Ta MeTu onepauin KnieHTa, y T.4. Wnsxom BuTpebyBaHHA [OOATKOBUX OOKYMEHTIB i BigoMocTen, Lo
CTOCYHOTbCS LMX onepauiin.

2.13.26. Ana nnaTbkHUX onepauini i3 ©6e3roTiBKOBOro nepekasy KoWTiB/6aHKiBCbkuX MeTaniB 3 PaxyHky
Knient abo [osipeHa ocoba Hagae 0o baHKky nmnaTikHy iHCTPYKUilO Ta 3rogy Ha BWKOHAHHSA MnaTiKHOL
onepauii BignosigHo 8o sBuMmor n.3.12 umx MNpasBun Ta 3rigHO 3 YMHHMM 3aKOHOLABCTBOM YKpaiHW. Y BaHky
(PYHKLisE BanioTHOIO KOHTPOSIO BMKOHYETbCS LieHTpani3oBaHO Ha piBHi [onoBHOro oduicy. 3a nnatikHUMK
onepauismMu, WO NignNgraloTb BantOTHOMY KOHTPOMK 3i CTOpOHM BaHky sk areHTa BartoTHOrO KOHTPOSO
3rigHo 3 BMMOramu 3akoHogaBcTBa YKpaiHW, BaHk Mae npaBO BiAMOBUTUCS Bi4 BUKOHAHHSA MNaTiKHOI
iHcTpykUii KnieHTa/[oBipeHoi ocobu y pasi sikwo onepadis, sky npoBoautb KnieHT, He Bignosigae Bumoram
BasOTHOrO 3akoHo4aBCTBa YKpaiHM Ta 3aKOHOL4ABCTBa YKpaiHu y cdepi 3anobiraHHs Ta npoTtugii neranisavii
(BioMuBaHHIO) OoxofiB, oAepXaHUX 3MOYUHHUM LWNAXOM, (PiHaHCYBaHHIO Tepopu3My Ta piHaHCyBaHHIO
PO3MNOBCIOMKEHHST 30pOi MacoBOro 3HuuleHHs. py LboMy, KOWTW/GaHKIBCbKI MeTanu MnoBepTalTbCcs Ha
PaxyHok KrnieHTa.

2.13.27. baHk Mae npaBo 34iMCHUTY BIACTYNMEHHS NpaBa BMMOrun 3a BignosigHum [JoroBopom 3a [poayKTom
BaHky Oygob-sikin TpeTin ocobi y BIigNOBIAHOCTI 3 YMHHMM 3aKOHOO4ABCTBOM YKpaiHu 0e3 [oAaTKoBOro
NOrofkeHHs yMOB Takoro BigcTtynneHHs 3 KnieHTom (6e3 3rogm Knienta). BaHk nosigomnsie KnieHta npo
3iNCHEHHs BIACTYNNEHHS NpaBa BUMOrY y NUCbLMOBIN popMi BiANoBiAHO YyMOB Lux [Npasun.

2.13.28. baHk Mae npaBo HagasaTu KnieHTy iHdopmMaLilo, Ska MICTUTb peknamMHo-iHpopMaLinHUA XxapakTep
(B TOoMy umucni wWoao HoBWMX MRaTKHMX Ta iHWWX nocnyr BaHky Ta iHWY iHopmauio) JooaTkoBumMu
3acobamu iHdbopMyBaHHA. Mpu uboMy KnieHT norompkyerbcs 3 TMM, WO po3yMie Ta npuiMae Ha cebe Bei
pU3nNKK, NOB'A3aHi i3 HanpasneHHAM BbaHkoM Takoi iHopMaLil B eneKTpOoHHIA opMi, Ta MOro4XyeTbCcs 3
TMM, Wo BbaHk He Hece BignoBiganbHICTb 3@ HEMOXMMBICTb OTpMMaHHA KnieHTom Takol iHdopmauii y pasi
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HaJaHHA HeJOCTOBIPHUX AaHMX WOAO0 OTPUMyBaya Takoi iHdopmadil Ta/abo BigcyTHOCTI y KnieHTa TexXHiYHMX
Ta/abo TeXHONOriYHUX MOXNNBOCTEN OTpMMaHHS iHdopMauii JoaaTkoBumin 3acobamu iHdpopmyBaHHA. CBOHO
3roay Ha iHdopmyBaHHs baHkom 3a gonomoroto [logaTkoBux 3acobiB iHopMyBaHHA KnieHT Hagae nig yac
yknagaHHs [Jorosopy 3a lNpogyktom baHky.

2.13.29. baHK Mae npaBO BWKOHYBaTW MnaTikHi onepauii KOpuCTyBadiB 3a LOMOMOrow/3 BUKOPUCTAHHAM
OfHIEl YM KinbkoX [naTiKHMX CUCTEM, YYaCHWKOM SIKMX BiH €, abo 3anyyatu Ans BUKOHAHHSA MNNaTiKHMX
onepadin iHWKX HagaBadiB NaTiKHUX NOCNYT K NOCEPEaHUKIB.

2.13.30. baHk TakoX Mae iHWi nNpaBa, nepegdadeHi uumu MNpaBunamn, Jorosopamu 3a MNMpoaykramun BaHky
Ta/abo YMHHMM 3akoHO4aBCTBOM YKpaiHu Ta/abo npasa, Lo € KopecnoHayuumm i3 obos’siskamu KnieHTa,
nepeabaveHmmn ummn MNMpasunamm Ta/abo YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.14. BaHK 3060B’AA3aHUI:

2.14.1. HapaBatn KnieHTy Bunucky npo pyx kowTiB/0aHKiBCbkMXx MeTaniB 3a [loToYyHMM paxyHkom /
MOTOYHMM paxyHKOM 3 BMKOPWUCTAHHAM MNNATRKHOI KapTKM Ta Bunucky npo 3anuwiok KowTie/6aHKiBCbKMX
MeTanie 3a BknagHvm (0eno3uTHMM) paxyHKOM Yy BuUMagkax, CTPOKM Ta B Mnopsagky, nepeabadeHi uumu
MpaBunamu.

2.14.1.1.Hapatn KnieHty Bunucky npo pyx kowTiB 3a [10OTOYHMM paxyHKOM 3 BUKOPUCTaHHSM MnaTiKHOT
KapTk1, Ae 3a3HayaeTbes iHopmalis Npo KOXHY 3A4iNCHeHy nnaTikHy Ta/abo iHwy onepadito/ Npo KowTw,
cnucaHi baHkom i3 paxyHKiB 3a OBCMyroByBaHHSA NNaTKHUX IHCTPYMEHTIB Ta onepauin, 34iNCHEeHMX 3 iX
BUKOPUCTaHHAM/ KypC nepepaxyHKy iHO3eMHOI BanioTy, WO 3aCTOCOBYBAaBCS M4 Yac 3AINCHEHHS NnaTikHUX
onepauin (Ha Bumory KnieHTa), 3a 3BiTHMI nepiog / womicavHo; 3a 3anutoM KnieHTa Hapgatu Knienty
Bununcky npo pyx kowTie/6aHKiBCbknx MeTaniB 3a MNMoTOYHMM paxyHKOM, A€ 3a3HadaeTbecs iHdopmaLis npo
pyXx KowTiB/6aHKIBCbKMX MeTanis 3a [MoTOYHMM paxyHKOM 3a 3BiTHWUI nepiog (KaneHgapHUn micsupb).
2.14.1.1.1. HapaBatn 6e3kowToBHO KnieHTy Bunmucky npo pyx kowTiB 3a [lOoTOYHMM paxyHKOM 3
BMKOPUCTAHHAM NnaTikHOI kapTkn / MOTOMHMM paxyHKOM OOWH pa3 Ha KaneHaapHun micaub KnieHTy
ocobucTo, skwo KnieHT 3BepHyBCs A0 baHky 3a oTpumaHHsaM Bunuvcku.

2.14.1.1.2. HapaBatn Bwunucky npo pyx kowTiB/6aHkiBCbknx MeTanie 3a [1OTOYHMM paxyHKOM 3
BMKOPUCTaHHAM MAATKHOT KapTky / [ToToYHMM paxyHkom Ha BumMory KnieHTa B 0AuH i3 HacTynHMx cnocobis:
(1) ocobucto B npumMilleHHi baHky, (2) B enekTpoHHin copmi Ha enekTpoHHy agpecy KnieHTa, y Bunagky
AKWO Taka dopma goctaBku Bunucok nepepbaveHa agitounmun Tapudamm Banky, (3) B naneposin cdopmi
LUNAXOM OOCTaBKM 3a MicLieM NpoxmBaHHA KnieHTa 3a gonomorowo 3acobiB MOLITOBOro 3B’A3Ky, Y BUMALKY
AKWO Taka hopma goctaskm Bunucok nepenbayera gitounmn Tapudamm Banky. MNopsgok HagaHHs Bunncok
BU3Ha4aeTbca KnieHTom nig Yac yknagaHHsa [Joroeopy.

2.14.1.1.3. KnieHT noromxyeTbCca 3 TUM, WO PpoO3yMie Ta NpuiAMae Ha cebe BCi pu3UKWM, MNOB'AA3aHi i3
HagcunaHHaMm baHkom Bunnckn B enekTpoHHi hopmi Ha enekTpoHHy agpecy KnieHTa, Ta NorogXyerbcs 3
TMM, Wo BbaHK He Hece BIAMNOBIAANBHICTE 328 HEMOXIUBICTL OTPUMAaHHA KriieHTOM Takux BUMNUCOK Yy pasi
HaJaHHA HUM HeJoCTOBIpHOI iHdOpMaUii LWoAo enekTpoHHOI agpecu, Ta/abo BiacyTHiCTb y KnieHTa
TEeXHiYHMX Ta/abo TEXHOMOrYHNX MOXINNBOCTEN OTPUMAHHA BUNNCOK B €NeKTPOHHIN dhopmi.

2.14.2. Hapasatu KnieHTy nosaveprosy Bunucky, To6To Taky, Wwo He nepegbadveHa nyHktom 2.14.1.1 umx
MpaBun, Ha nanepoBOMy HOCIi 3a BignoBigHMM PaxyHKOM Ha nigctasi NMCbMOBOI 3asaBuM KnieHTa, 3a yMOBU
cnnaTv BiANOBIOHOT KOMICIMHOI BMHaropoan baHky 3rigHO 3 AiloyYvMKM Ha MOMEHT HadaHHSA Mo3a4eproBoi
Bunucku Tapndamu baHky.

2.14.3. BukoHyBaTtu 3anutu KnieHTa, ocopmneHi y BigaineHHi banky Ta/abo NpURHATI WNAXOM 3BEPHEHHS
Knienta go KoHTakT-ueHTpy BaHky wono HagaHHA/npunmHeHHs nocnyrn SMS-iHdopmyBaHHSA Ha MoOBiNbHUIA
TenecpoH npo 3giicHeHi onepadii Ta/abo crtaH PaxyHky KnieHTa B CTpoku, nepenbayeHi YMHHUM
3aKOHOAABCTBOM YKpaiHW. 3anuT Ha HagaHHs/MPUNUHEHHs nocnyrn SMS-iHdopMyBaHHS Ha MODBINbHUNA
TenedoH nNpo 3aificHeHi onepadii Ta/abo ctaH PaxyHKy nigTBepOKyeTbca ocobuctum nignucom KnieHta y
BigaineHHi baHky Ta/abo npunmaeTbes WNAxom 3BepHeHHS KnieHTa go KoHTakT-ueHTpy BaHky.

2.14.4. 3abe3neuntn KoHpigeHUiMHICTL iHopmauii wono pyxy Ta/abo 3anuwKy KowwTiB/6aHKiBCbKUX
mMeTanie Ha [loToyHOMy paxyHKy/[TOTOYHOMY paxyHKy 3 BUKOPUCTaHHAM MMaTixXHOI KapTkw/BknagHomy
(BenosuntHOoMy) paxyHky KnieHTa, 3a BMHATKOM BWNagkiB HagaHwHA Uuiei iHopmauii TpeTim ocobam y
BMNagkax, NpsiMo nepeadavyeHnx YMHHMM 3aKOHO4ABCTBOM YKpaiHu Ta/abo ummu MNpasunamu.

2.14.5. Y pasi Bigkputta KnieHtom [MoTo4HOro paxyHky/[10OTOYHOrO paxyHKy 3 BUKOPUCTAHHAM NaTiKHOI
KapTku 3abe3neunTtn 36epiraHHst rpoLIoBMX KOLWTIB/GAHKIBCbKMX MeTaniB, siki 3apaxoBaHi Ha [1oTOYHWMN
paxyHOK/TTOTOUYHWUIA paxyHOK 3 BUKOPWUCTAHHSIM MNNaTikHOI KapTku KnieHTa K LWASXOM BHECEHHS iX Yy
roTiBKOBIA (QOPMI/3 (Pi3NYHOK MNOCTABKOK, TaK i LIMSXOM Mepekasdy rpollein/6aHKiBCbkMX MeTaniB vy
©e3roTiBKOBIN hopMi 3 IHLIMX paxyHKiB, 3rigHO 3 yMoBamMu Lux MNpaBun Ta YUHHOIO 3aKOHOOABCTBA YKpaiHu.
2.14.6. MpuiimaT 4O BUKOHaHHA NNaTikHi iHCTpYKUii KnieHTa, wo HagaHi go baHky npotarom OnepauiiHoro
yacy, 3 ypaxyBaHHSIM CyM, LLIO HaaXoAUTUMYTb Ha [oToOYHUIN paxyHOK/TTOTOYHUIM paxyHOK 3 BUKOPUCTAHHAM
nnaTkHOT KapTku npotdarom OnepauinHoro yacy (MOTOYHMX HaAXOMKEHb), BiAMOBIAHO OO BMMOI YMHHOrO
3aKOHOAaBCTBa YKpaiHu Ta iHLWMX HOPMAaTUBHO-NpaBoBux akTiB HBY, a Takox ymoB uux Mpasun.

2.14.7. MpuAmatn [0 BUKOHAHHA NNaTiKHI iHCTPYKUii - TlOCTiMHO Aitovi  po3nopsamKeHHs, 0dOpMIIEHi
Knientom y BigaineHHi baHky, MO pO3NOPSOKEHHIO TPOLUOBUMW KOLITamMu/6aHKIBCbKMMW MeTanamu Ha
MoTouHoMy paxyHKy/TTOTOYHOMY paxyHKy 3 BWKOPUCTAHHAM MMATPKHOI KapTKW, ModaHi MpoTArom
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OnepauirHoro 4acy, 3 ypaxyBaHHSIM CyM, WO HaAXOAMTUMYTb Ha [1oTOYHMIN paxyHOK/T1OTOYHUIM paxyHOK 3
BUKOPUCTaAHHAM MNNaTtikHOI kapTku npoTtarom OnepauinHoro yacy (NOTOMHUX HaOXOMXeHb), BiAMOBIAHO A0
BMMOT YMHHOMO 3aKOHOAAaBCTBa YKpaiHM Ta HOpMAaTUBHUX OOKYMeHTiB BbaHky, a Takox ymoB uux lNpasun y
BiANOBIOHOCTI 40 3a3Ha4YeHUX NapameTpiB Ta Yy BCTaHoBIEHi [MOCTIMHO Ailo4MM pO3nNopagKEHHAM CTPOKM.
2.14.8. Y pasi yknageHHs BignoigHoro [oroeopy 3a [Npoagyktom BbaHky - [loroBopy GaHKIBCbKOro BKagy
Bigkputn Knienty BknagHui (0eno3vTHUMI) paxyHOK Ta 3apaxyBaTv Ha Hboro Bkrag, a TakoX A0AaTKOBI
BHECKM KOLUTiB/6aHKIBCbKMX MeTaniB (SKLWO ue nepegdayeHo ymoBaMu BignosigHoro suay Bknagy), BHeceHi
KnieHTom BignoBigHo Ao ymoB uux lNMpaeun Ta BignosigHoro [JoroBopy 6aHkiBCcbkoro Bknagy. HapaxosyBatu
Ta cnnadyyBatu KnieHTy npoueHTM 3a Bknagom B nopsiaky, nepenbadeHomy BignosigHum [oroBopom
BaHkiBcbkoro Bknagy ta uumu lNpasunamum.

2.14.9. 3a 6axaHHam KnieHTa (cnoxuBaya) HagaTy NacnopT CMOXUBYOrO KpeauTy Ha HamnexHomy KnieHTty
(cnoxwmBady) enekTpoHHOMY HoCii iHbopMaLii abo eneKkTPoHHOK MOLUTO, BKazaHo KnieHTom.

2.14.10. MNpwu npunuHeHHi aii [JoroBopy 6aHKIBCbKOro BKragy, B TOMY YMCAi LUNSXOM MOro AOCTPOKOBOro
posipBaHHA (y BuMnagkax, skwo Le nepegbaveHo ymoBamu [loroBopy), noBepHyTu cymy Bknagy Ta cymy
HapaxoBaHUX NpoLeHTiB 3a Bknagom y nopsgky, nepegbayeHomMy Takum [JoroBopom 6aHKiBCbKOro BKMagy
Ta ummun MNpasnnamu.

2.14.11. Y pasi yknagaHHs [oroBopy 0aHkiBcbkoro Bknagy, BigkputTa [MoTo4HOro paxyHky/I1oTouYHOro
PaxyHKy 3 BMKOPUCTAHHAM MMATKHOI KapTKM BMKOHYBaATWM (PYHKLIii nogaTKoBOro areHTa BknagHuka wono
onofaTtkyBaHHs goxodiB BknagHuka, oTpumanux 3a [oroBopom GaHkiBCbkoro Bkriagy/lMoToqHUM
paxyHKOM/TTOTOYHUM paxyHKOM 3 BUKOPWCTaHHSM MNaThKHOI KapTKM, BUKMIOYHO Ha yMOBax Ta B MOpsaKy,
nepegbavyeHnx YMHHMM 3aKOHOOABCTBOM YKPaiHWM 3 MUTaHb onogaTKyBaHHS goxodie ¢isndHmx ocib. Npwu
onogatkyBaHHi goxofie BknagHuka bBaHk 3acTocoBye cTaBkM nogatkiB i 300piB, BU3HAYEHi YMHHUM
3aKOHOAABCTBOM YKpaiHu.

2.14.12. 3abesne4vyBaTtu 3rigHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHu obpobky i 36epiraHHsa iHdopmaLil, wo
cTaHoBUTb 6aHKiBCbKy TaemHuulo Ta/abo TaemHuuto iHAHCOBOI nocnyrn, B nopsaky Ta obcsrax,
BU3HAYEHNX YMHHUM 3aKOHOAABCTBOM YKpaiHu.

2.14.13. BigmoBWTUCA Big BCTAHOBMEHHS (MiATPUMAHHSA) OiNOBUX BigHOCUH/BiAMOBUTK KrieHTy y BigKpWTTI
paxyHka (obcnyroByBaHHi), y TOMY YMCMi LUMSXOM pPO3ipBaHHS  LiNOBWMX  BiOHOCWH,  3aKpUTTH
paxyHka/BigMOBUTUCSA Big NpoBeAeHHs NNaTikHOI onepaduii y pasi:

— SIKWO 3AiNCHEHHSs igeHTudikauii Ta/abo Bepudikauii KnieHta € Hemoxnuemm abo skwo y baHky BuHMKae
CYMHIB CTOCOBHO TOrO, o ocoba BUCTyNae Bif BMACHOro iMeHi;

— BCTAHOBIEHHA KnieHTY HENpUNHATHO BWCOKOrO pu3anky abo HeHagaHHsa KnieHTOM HeobXxigHux ans
30iINCHEHHSI HaNEeXHOI NePEBIPKM KIieHTa AOKYMEHTIB Y/ BiAOMOCTEN;

— nogaHHst KnieHTom um noro npeacraBHnkoM baHKy HeaocToOBipHOI iHopmaLii abo nogaHHs iHopmauii
3 METOH BBEAEHHS B OMaHy cy0’ekTa NepBMHHOMO (DiHAHCOBOIO MOHITOPWHTY;

— SKWO 30iNCHEHHS iaeHTudikauii ocobw, Big imeHi abo B iHTepecax sikoi MpoBoAUTLCA NNaTikHa onepauis,
Ta BCTAHOBIEHHSA 11 KiHUeBOro 6eHediliapHOro BnacHuka abo Burogooaepxysada (BurogoHabyBada) 3a
NnaTKHOK onepaLien € HEMOXITUBUM.

2.14.14. TepesipuTK Nig Yac BigkpMTTa abo 3akpuTTa PaxyHky KnieHTa HasBHICTb iHpOpMaLii PO BHECEHHS
Takoi ocobu o €anHoro peectpy OOpXHUKIB. Y pasi BiokputTa abo 3akpuTTst paxyHKy KnieHTy, BHeceHoMy
[0 €auHoro peectpy OOpPXHWKIB, NOBIAOMUTU Yy A€Hb BigKPUTTA abo 3akpUTTA paxyHKy Mpo ue 3asHavyeHun y
€arHoMmy peecTpi OOpXKHUKIB OpraH Aep)XaBHOi BUKOHABYOI crny6u abo NpMBaTHOrO BUKOHaBLIS.

2.14.15. HagicnaTn noBigOMMEHHs NpO BigkputTa abo 3akpuTtTs PaxyHky KnieHTiB - @isnyHux ocib-
nignpvemuie abo ocid, ski NpoBagATb He3anexHy NpogeciiHy AiANbHICTb, A0 KOHTPOJOKYOro OpraHy, B
AKOMY OGMiKOBYETBCA NNAaTHUK NOAATKIB, Y AeHb BiAKPUTTA/3akpuTTA PaxyHka.

2.14.16. baHk 3060B’'s13aHMI oTpUMaTK 3rogy KnieHTa (nnaTtHuka) Ha BUKOHAHHS KOXHOI NnaTikHOI onepaldil,
Kpim BMnagakis, nepegbaveHnx ummm MNMpasunamu ta 3akoHOM Ykpainu «[1po nnaTikHi nocnyrny.

2.14.17. lNicna BMKOHaHHSA nnaTikHOI onepauii HagaTn KnienTy Taky iHdopmadito: (1) BiZOMOCTI, AKi galoTb
3MOry NnaTHUKY iOeHTUdIKyBaTU BMKOHaHy nNNaTtikHy onepaudito Ta iHdopmauilo npo oTpumyBaya (3a
HasiBHOCTI TEXHIYHOI MOXNMBOCTI), (2) cymy MnaTiKHOI onepauii y BanoTi paxyHKy nnaTtHuKka Ta y BamnoTi
nnaTikHoI onepadii, (3) cyMy BCix KOMICiiHMX BUHaropog Tta 36opis, WO yTpUMaHi 3 NnaTHMKa 3a BUKOHAHHS
nnaTikHOT onepauii (3a HasiBHOCTI TEeXHIYHOI MOXMMBOCTI pPO3MIp KOXHOI KOMICIMHOT BWHaropoau
3a3Ha4vyaeTbCs OKpeMo), (4) Kypc nepepaxyHKy iHO3eMHOT BanioTu (AKWO NnaTHUKY HajaBanucs nocnyrun 3
BMKOHaHHs1 ornepadin 3 oOMiHy iHO3emHoi BantoTu), (5) AaTty i Yac NPUAHATTA 0O BUKOHAHHSA NNATKHOI
IHCTPYKUIT, AaTy BanoTyBaHHS.

2.14.18. 3gincHoBaT 3apaxyBaHHA CyM KowTiB 3a naTikHOKW onepauieto Ha paxyHok OTpumyBada abo
sunnaty OtpumyBady cymm [naTikHOi onepauii B roTiBkoBin dopmi npotdarom OnepauinHoro AHs
HaOXOMKEHHS KOWTIB Ha paxyHoKk banky OtpumyBava, kpiM BUMadKy HAOXOMKEHHS TaKMX KOLWITIB B
lMicnaonepadinHuia yac.

2.14.19. Hagatu KnieHTy iHdopmaLito npo BiaACyTHICTb 3aboproBaHOCTi Ta BUKOHAHHSA 3000B’A3aHb KrieHTa B
noBHoMy 06cs3i 3a [JoroBopom 3a Npoagyktom BaHky y Burnsai gosigkn npotarom 5 (m’atm) poboumnx gHIiB 3
OHSA OTPUMaHHS NMCbMOBOro 3anuty KnieHTa.
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2.14.20. Hapgatn KnieHTy iHWY iHdopMaLilo, WO CTOCYETbCA BUKOHAHHA CTOpPOHaMu CBOiX 30060B’si3aHb,
BcTaHoBneHmx [orosopom 3a [Mpogyktom baHky, B obcdArax Ta nopsiaky, BCTAHOBMEHMX cneuianbHUMU
3aKoHaMu Ta HOpMaTMBHO-NPaBOBUMM akTammn HauioHanbHoro 6aHky YkpaiHu.

2.14.21. HecTu iHWwi oboB’A3kuK, nepenbaveHi ummum MNMpaBunamu Ta BignosigHum [oroBopom 3a [pogykTom
BaHky.

2.15.3actaBa MaWHOBMUX MpaB, BIiACTYNNIEHHA MaWHOBMX MNpaB Ha OTPUMaAHHA TrPOLUOBUX

KowTiB/6aHKIBCbKMX MeTaniB.

2.15.1. Axkwo iHwe npsMo He nepeabayeHo ymoBamu [loroBopy 3a [pogyktom BaHky, KnieHT y akocTi

3abe3neYeHHss BUKOHAHHSA CBOiX 3000B’A3aHb 3a Oyab-sIKMMW OOroBopamu, WO BM3HAYeHi B n. 2.15.2 umx

MpaBun, nepepnae BaHky B 3acTtaBy, Hagani AnAa uinen uboro po3giny - «Mpepgmet 3actaBu»: (1)

MaWHOBI NpaBa Ha CBO 3apobiTHY NNaTy (SK Ha HapaxoBaHy, OTpuMaHy Ta/abo e He oTpumaHy KnieHTom,

Tak i Ha Taky, Wo byae HapaxoBaHa i oTpMMaHa KnieHtom B ManbyTHbOMY) Ta Ha iHWi Buamn goxopis KnieHTa,

Ta (2) manHoBi NpaBa KnieHTa Ha OTPUMaHHS NPOLLOBMX KOLLTIB/OaHKIBCbKMX MeTarniB B MOBHOMY 06cs3i (Cym

BKNagy (oenosuty)/ BkNagiB (AenosuTiB) Ta NPOUEHTIB, 3anuwkiB Ha [MoTo4YHMX paxyHkax/[loToYHuX

paxyHKax 3 BUKOPUCTAHHAM NMaTiXXHOI KapTKW, Ta NPOLIEHTIB, HApaxOBaHUX Ha Taki 3anuLLKK), WO HanexaTb

Knienty Ha nigctasi [orosopy/Jorosopis 3a [Npogyktom baHky, yknageHux mix KnieHtom i BaHkom, Ta €

YUHHUMW Ha MOMEHT (PaKTUYHOrO 3BEpPHEHHsI CTArHeHHsa Ha [Mpeamet 3actaBu, a baHk npunmae noro y

3acTaBy Ta HabyBae nNpaBo odepxaTun 3a40BOMNIEHHS CBOIX BUMOT 3a paxyHok [1pegmeTta 3actaBu y NOBHOMY

0o6cAasi nepeBaxHO neped iHWMMKM  Kpegutopamu KnieHTa, SKWO iHWE He BCTAHOBEHO YWHHUM
3aKoHO4aBCTBOM YKpaiHu.

2.15.2. NMpeamet 3actaBu nepepaetbcss KnieHTom baHKy y sKocTi 3abe3neyeHHs BUMKOHAHHSI CBOIX
3000B’sA3aHb 3a Oyab-IKMMW JOroBOpaMMu, Lo yknageHi / MoxyTb B6yTu yknageHi mik KnieHtom Ta BaHkowm,
B TOMY YMCHi, ane He BUKIOYHO:

- porosopamu [MoTo4HOoro paxyHky/lTOTOYHOro paxyHKy 3 BUKOPUCTaHHSAM NNaTiKHOI KapTKy,

- KpeauTHUMW JoroBopamu, ykrnageHuMu Mk baHkom ta KnieHTom,

- [JoroBopamu Mopyku, 3a akmmu KnieHT nopy4mBca 3a BUKOHAHHA Oyab-sikolo 0C000K Oyab-AKMX
30008B’a3aHb nepeq baHkom,

- poroBopamMu 3actaBw/inOTeKM, 3 METO 3anobiraHHsi 3BEPHEHHS CTATHEHHSI Ha 3acTaBrieHe MalHOo
KnienTa,

- poroBopamMu JopyyeHHs/Komicii, 3a ymoBamu skmx baHk BuYMHS€ Aii B iHTepecax i 3a paxyHOK
KnienTa,

- poroBopamu, Ha nigcTtasi skux baHvk Hagas KnieHTy kpeauT Ta/abo Bigkpvs KpeauTHy niHito, Ta/abo
oBepapadT, Ta/abo Hagas akpeguTus, Ta/abo Hagas rapaHTio, Ta/abo aBanioBaB Bekceni, Ta/abo
Habys npaB Bumorn o KnieHta (Ha nigctasi goroBopiB dakTopuHry abo BiACTynneHHs npasa
BMMOTHN).

2.15.3. 3a gomoeneHicTio CTOPOHM OLiHIOTL [pegmMeT 3acTaBu y po3Mmipi, BiANOBIAHO:

- 3apobiTHoi nnatm Ta iHWwux BuAaiB goxoniB KnieHta Ha paTy daktuyHoi peanisadii Npeameta
3acTaBu (3BepHEHHS CTArHeHHs Ha [peameT 3acTtaBu);

- CcyMm Bknagy (aenosuty)/ Bknagis (4enos3uTiB) Ta NPOLEHTIB, HApaxOBaHUX Ha Taki CyMu, 3anuLUKiB
Ha lMoTouHMx paxyHkax/TMTOTOYHUX paxyHKaxX 3 BUKOPWUCTAHHAM MMATKHOI KapTKW, Ta MPOLEHTIB,
HapaxoBaHUX Ha Taki 3anukn, ki Hanexatb KnieHTy Ha nigctasi [dorosopy /[oroBopie 3a
Mpoagyktom BaHky, ski yknageHi mik KnieHtom i BaHkoM, Ta € YMHHUMU Ha MOMEHT PaKTUYHOI
peanisauii [lpegmeTa 3acTaBu (3BEpHEHHA CTArHEHHA Ha [pegMeT 3acTasn).

CTOpOHM TakoX OOMOBUNUCH, WO dakTudyHa BapTicTb [lpegMeTy 3actaBu Ha BignoBigHy 3BiTHY AaTy

BignoBigae cymi, Lo po3paxoByeTbCs BiANoBiaHo Ao n. 2.15.3 uux MNpasun, Ha Taky aaty.

2.15.4. Po3mip 3060B’si3aHHS, WO 3abe3neyyeTbcs 3acTaBok BignoBigHO Ao ymoB n. 2.15 umx [lMpasun,

CTaHOBUTb, BiANOBIAHO, PO3MIp:

- KpeOUTHOI  niHii, KpeauTy, oBepapadTy, BIOKPUTOrO akpeauTvBy, BEKCEns, rapaHTii Towo 3a

Aorosopamu, Bu3HadeHumun B n. 2.15.2 umx MNMpasun;

- HepossoneHoro osepapadTy 3a BignosigHum [loroBopom 3a Npoaykrom baHky;
- OCHOBHOr0 3060B’A3aHHS, 3a sike nopy4ymBcsa KnieHT 3a JoroBopom nopyku/rapaHTii;
- OCHOBHOro 3000B’si3aHHS 3a [OroBopamMu 3acTtaBu/inoTeku, 3a skummn KnieHToMm 3acTtaBneHo BignoBigHe

MalHo;

-npaBa Bumorn bBaHky go KnieHTa 3a goroBopamu, Ha nigcrasi skux BaHk HabyB npaB BMMOIMM A0

KnieHTa (chakTopuHry, BigCTynneHHs npasa BUMOr TOLLO);

- iHWwoi 3aboproeaHocTi KnieHTa nepen baHkom 3a goroBopamu, BU3Ha4eHnmm B n. 2.15.2 uux MNpasun.
2.15.4.1. 3acTtaBoto Takox 3abesneuyoTbcs BUMorn baHka Woao BigwkogyBaHHs KnieHTom:
- BUTpAT, NOB’si3aHNX 3 Npea’siBeHHAM BUMOrK 3a BignoBigHUM AOrOBOPOM, BM3HAYeHUM B n. 2.15.2 unx

MpaBun, | 3BEpHEHHAM CTArHEHHNA Ha [NpeaMeT 3acTaBy;

- BUTPAT Ha YTpUMaHHS i 36epexeHHs [NpeagmeTy 3actasy;
- 3buTkiB, 3aBgaHuMx baHky nopyweHHsM KnieHTom ymMoOB BignoBigHOro OOroBopy, BU3HAYEHOrO B M.

2.15.2 unx MNpasun;
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- WTpadHUX CaHKUiA Ta iHWWX nnatexiB, nepegbadeHux BiANOBIAHMM OOrOBOPOM, BW3HAYEHWM B M
2.15.2 unx MNpaswun.
2.15.5. YmoBu nyHkTy 2.15 umx lNpaBun BUKNageHi 3 BigknaganbHOK YMOBOW, 3MICTOM SKOI € HacTaHHS
Oyab-akoi migctasn, BM3HayeHoi B n. 2.15.6 uux [MpaBun, Ta 3acTocoByWTbCA A0 BigHOCMH CTOpiH 3
MOMEHTY BUHUKHEHHs1 Yy BaHKy npaBa 3BepHeHHs1 CTArHeHHs Ha [lpeameT 3acTaBu, 9K Le BU3HAYEHO B M.
2.15.6 uyux lMpasun. MNMpaBo 3acTaBu NPUMNUHAETLCA Ha NiACTaBax, BM3HAYEHUX YMHHUM 3aKOHOOABCTBOM
YkpaiHn Ta uumun [MpaBunamu. B pasi 4acTkoBoro BMKOHaHHA KnieHTom 3abesnedeHOro 3acTaBolo
30008B’A3aHHSA, 3acTaBa 30epiraeTbcs y novatkoBoMmy obcsasi. B pasi 3aMiHu Oyab-sikoro CTPOKY BUKOHaHHSA
3000B’A3aHb 32 BiAMNOBIAHMM [OroOBOPOM, BM3HayeHuMm B n. 2.15.2 uyux [MpaBun, npaBo 3acTtaBu He
NPUMUHAETLCS.
2.15.6. NpaBo 3BepHEHHS CTArHeHHs Ha [NpeameT 3acTtaBu BUHUKAE y baHky:

- Yy pasi HEeBUKOHAHHS YW HEeHanexHoro BUKOHaHHA KnieHTom 3000B’A3aHb (30Kpema, ane He
BUKITIIOYHO - MPOCTPOYEHHS KnieHTOM TepMiHy NMOBEepHEHHs1 kpeauTy Ta/abo HepossoneHHoro oepapadTy
Ta/abo cnnaty MPOLEHTIB, KOMICIH Ta iHWWX MnaTexiB), 3a BiAMOBiAHMM [OOrOBOPOM, BU3HAYEHUM B 1.
2.15.2 unx MNpasun;

-y pasi HeBuKoHaHHA KnieHTOM BumorM BaHKy NpoO OOCTPOKOBE BMKOHAHHS 3000B’si3aHHS 3a
BiANOBIOHUM [O0OroBOpoOM, Bu3HayeHuUmM B n. 2.15.2 umx [MpaBun, 3pobneHoi Ha nigctasi 3akoHy abo
BiNOBIOHOIO JOrOBOPY;

- HE3anexHOo Big HAaCTaHHA CTPOKY BMKOHAHHS 3000B’A3aHHs 32 4OrOBOPOM, BU3HAYEHUM B M. 2.15.2
uux Mpasun, y Bunagky 6yab-akoro nopyLleHHs KnieHToM yMOB Takoro 4OroBopy;

- He3anexHo Bi HAaCTaHHsI CTPOKY BUKOHAHHSA 3000B’A3aHHA 3a JOrOBOPOM, BU3HAa4YeHUM B n. 2.15.2
uux Mpaswn, B pasi, Konu iHWoK 0cob0t0 po3noyaTo NpoLeaypy 3BEpHEHHS CTArHeHHs Ha NpegmeT 3acTtasu
abo rpoLoBi KOWTK/6aHKIBCbKi MeTanu Ha BKIagHoOMy (4eno3vTHOMY) paxyHky KnieHTa, BiogkpuTomy 3rigHo 3
HoroBopom GaHKIBCbKOro BKIaay;

- Yy pasi HagxomkeHHs Big KnieHTa BMMOrM npo [OOCTPOKOBE MOBEPHEHHSA rPOLLOBUX
KoLTiB/GaHKIBCbKMX MeTaniB (SK Ha BCO CyMy, Tak i Oyab-AKoi iX YacTUHM), LLO PO3MIilLlEHI Ha BKnagHOMy
(oenosmTHOMY) paxyHKy BignosigHo oo [loroBopy GaHKiBCbLKOro BkMady, MaHOBI NpaBa 3a 9KMM NepeaaHo B
3actaBy baHky (y pasi SKWO MOXNMBICTE [OOCTPOKOBOrO MOBEPHEHHS KOLUTIB/OAHKIBCbKMX MeTanis
nepenbaveHa [JorosopoM 6aHKIBCbKOro Bknagy), 3a yMOBM, SKLLO 3000B’A3aHHSA 3a JOTOBOPOM, BU3HAYEHUM
B N. 2.15.2 yux MNMpaeun, He BUKOHaHI KnieHTom B NOBHOMY 06cA3i;

- He3amnexHo BiJ HACTaHHSA CTPOKY BMKOHAHHSA 3000B’A3aHHSA 3a 4OroOBOPOM, BU3HAYeHMM B n. 2.15.2
umx MpaBun, B pasi BCTaHOBNEHHSI HE YMHHOCTI/HEIMCHOCTI BinoMocTen, HagaHux KnieHTom npu yknageHHi
A0roBopy, BM3HA4YeHOro B NyHKTi 2.15.2 unx MNpasun;

- B pasi cmepTi KniieHTa;

- B pasi NopyLUEHHS KpUMiHarnbHOI cnpasu BigHOCHO KnieHTa;

- B iHWMX Bunagkax, nepegbadeHux uvmu [NpaBunamu, BiONOBIAHUM [OOrOBOPOM Ta YWMHHUM
3aKoHO4aBCTBOM YKpaiHu.

[MpaBo 3BepHEeHHs1 CTArHeHHs Ha [lpeameTt 3acTtaBu BuMHMKAE Yy baHky 3 gaTtu, WO BU3HAYaeETbCH
Bi4NOBIAHO 4O YMOB LibOoro nyHKTy Npasun.
2.15.7. 3BepHeHHa cTdarHeHHs Ha [lpegmeT 3actaBu | peanisauis ManHOBUX MpaB 3A4IACHIOETLCH B
no3acyaoBOMY MOPSAKY LWsiXxamu, BusHadeHumu B n. 2.15.8 unx Mpasun. BusHavennn gaHmmu MNpasunamu
cnoci® 3BepHeHHs CTArHeHHs Ha [MpegmeT 3acTaBu He nepelwkomxae baHky 3acTtocyBaTu  iHWI cnocobm
3BEPHEHHS CTArHeHHA Ha [lpegmeT 3acTaBu, BCTAHOBMEHI YMHHMM 3aKOHOOABCTBOM YKpaiHu Ta/abo
NUCbMOBOD AoMoBreHicTio CTopiH. Y pasi, aKkwo Bu3HayeHi gaHumu [MpaBunamum Ta/abo YMHHUM
3aKOHOJABCTBOM 3aX04U MO3acyoBOro BPErynoBaHHsS 3 Oyab-SKMX NPUYUH HE MPU3BENU A0 3a00BOSEHHS
BuMOr BbaHky y noBHomy o00cs3i, BaHk Bnpasi B Oyab-Akui 4ac NpuUNMHUTA Npouenypy no3acygoBoro
BpErynioBaHHA Ta 3BEPHYTU CTATHEHHS Ha NpeameT 3actaBm abo iHwe maiHo KnieHTa 3a pileHHaAM cyay.
2.15.8. 3aiNcHIOUN 3BEPHEHHA CTArHEHHs Ha [lMpegMeTt 3acTaBu Ta peanisauito ManHOBMX NpaB, LWO €
Mpeometom 3actaBu, baHk Bnpasi 3a40BOMBHUTU CBOI BMMOIM 3a paxyHOK MpeaMeTy 3acTaBu Takumu
cnocobamn Ha cBin BMOIp (B TOMYy 4ucChi i WSAXOM 3acTocyBaHHA o6ox cnocobiB ogHo4acHo, B pasi
notpebn):
2.15.8.1. 3BepHyTM CcTArHeHHs Ha [lpeameTt 3acTaBn B NO3acyfoOBOMY MOPSAKY LUNSAXOM BiACTYNIEHHA
Knientom BaHky ManHOBMX NpaB Ha OTPMMaHHS rPOLLOBMX KOLLUTiB/6aHKIBCbKUX MeTarliB B MOBHOMY 00CA3i 1n
yacTkoBo (cym Bknagy (genosuty) Ta/abo cym 3anuwkiB Ha [loTouHMX paxyHkax/IMOTOYHMX paxyHKax 3
BMKOPUCTaHHAM MNaThKHOI KapTKM Ta NPOLEHTIB, HApPaxoOBaHWX Ha Taki 3anuvukm), ski Hanexatb KnieHTty Ha
nigctasi forosopy/Oorosopis 3a Npoayktom baHky, ski yknageHi mik KnieHTom i BaHkom, Ta € YMHHUMK Ha
MOMEHT (PaKTUYHOrO 3BEPHEHHS CTArHeHHs Ha [NpeameT 3actaBu. baHk npuiMae pilleHHS NPo 3BEPHEHHS
CTArHeHHs1 Ha lMpegMeT 3acTaBu B NOBHOMY 00CA3i YM YACTKOBO Ha BMACHMI po3cyf, BUXOOAYM 3 PO3Mipy
3000B’sA3aHHS, WO 3abe3neyyeTbCsi 3acTaBoto BignoBiaHo Ao yMoB n. 2.15 yux Mpaswun.

3 MoMeHTy HabyTTsi BaHkOM nNpaBa Ha 3BEPHEHHSI CTATHEHHS Ha [peaMeT 3acTaBu, SK Le BUKNageHO B

n. 2.15.6 yux MNMpaBun, Ta NPUNRHATTA pilleHHA BaHKOM LWoAo 3BEepHEHHSA CTArHeHHs Ha [peameT 3acTtasu
KnieHTa:

- KnieHT BBaXkaeTbCsl TaKMM, O YCTYNMB ManHOBI NpaBa Ha OTPMMAaHHS FPOLLIOBUX KOLUTIB/GaHKIBCbKMX
MeTaniB B MOBHOMY 00cCsi3i 4M 4yacTkoBO (cyMm Bknagy (AenosuTy)/ BknagiB (4enosuTiB), 3anuwkiB Ha
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MoTouHMx paxyHkax/[ToTOYHUX paxyHKax 3 BMKOPUCTAHHSM MNATKHOI KapTKM, Ta NPOLEHTIB, HapaxoBaHUX
Ha Taki 3anuwkwu), Aki Hanexatb KnieHTy Ha nigctasi [Jorosopy /[orosopie 3a [pogyktom BaHky, ski
yknageHi Mk KnieHtom i BaHkoM, Ta € YMHHUMM Ha MOMEHT (OaKTUYHOTO 3BEPHEHHHA CTAMHEHHs Ha
MpeameT 3actaBu (aani - ManHoBi npaBa);

- KnienT (BknagHuk) nepectae 6yTu CTOpOHON BignoeigHoro [oroBopy 6aHKIBCbKOro Bknagy - B pasi
yCTynkn ManHOBMX NpaB Ha OTPMMaHHSI BCI€i CYMMU TpOLLOBMX KOLWTIB/6AHKIBCbKMX MeTaniB, WO HaNeXuTb
Knienty Ha nigctaBi BignoeigHoro [oroBopy 3a [Mpoayktom baHky, abo BTpayae npaBa Kpeautopa Ha
BiANOBIOHY YaCTMHY rPOLLOBUX KOLUTIB/OAHKIBCbKMX MeTariB - B pasi ycTynku ManHOBMX nNpaB Ha OTPUMaHHS
YaCTUHM rPOLLIOBUX KOLUTIB/GaHKIBCbKMX MeTanis, Wo HanexuTbs KnieHTy Ha niactasi BignosigHoro [Jorosopy
3a lNpoaykrom BaHky;

- BaHk BBaxaeTbCcA TakuM, Lo npuiiHas MaliHoBi npaBa;

-baHk BcTynae B [orosip 6aHKiBCbKOro Bknagy sk CTOpOHa, WO Habyna Bcix npaB KnieHTa
(BknagHuka), Ski TOW MaB Ha MOMEHT 3BEPHEHHS1 CTArHeHHst Ha [pegmeT 3acTtaBu (B TOMY 4uchi, npas
Knienta (BknagHuka) Ha 4aCcTMHY CyMM FpOLLIOBMX KOLWTIB/GaHKIBCbKMX MeTanis, WO HanexuTtb KnieHTy Ha
nigctasi BignoeigHoro [Joroeopy 3a Npoayktom BaHky).

lMpaBo BnacHocTi Ha ManHoBI Npaea nepexoauTb Ao baHky B gaty NnpunHATTA BaHKOM pilleHHs Wwoao
3BEpPHEHHS CTATHEHHs1 Ha [NpegMeT 3acTtaBu abo B iHWY BM3HaveHy BaHkom gaty (micns npUMHATTSA pilleHHS
LLOAO 3BEPHEHHS CTArHeHHs1 Ha lMpegmeT 3actaeu). [Nepexig npaBa BrnacHocTi Ha MaviHoBI npaBa B pasi
BUHWKHEHHS Y BbaHka npaBa 3BepHEHHS CTArHeHHsi Ha NpegmeT 3actaBu 3rigHo 3 N. 2.15.6 uux MNpasun He
notpebye gopaTkoBOro nonepemxeHHs KnieHTa Ta/abo goaaTkoBOro niANMCaHHSA Yrog LWoAo YCTYMKKU
MalnHOBWX Npas, gogaTtkoBux yroa oo orosopis 3a MNMpoagykramu BaHky, ToLwo.

Mepenaya, 3rigHo 3 ymoBamu n. 2.15 lNMpasun, npas kpegutopa 3a Jorosopom 6aHkiBCbKOro Bknagy Big
Knienta (BknagHuka) go baHky (B TOMy 4yuchi - mpaB Ha YacTUHY KOLWITiB/GaHKIBCbKUX MeTaniB) TArHe 3a
coboto y BiOMNOBIAHOCTI A0 YMHHONO 3aKOHOA4ABCTBA YKpaiHW MPUNMHEHHS 3000B’A3aHHSA, WO BMHUKMAO Ha
nigctasi [loroBopy GaHKiBCbKOro Bknagy (B TOMY 4uMChi, 3000B’i3aHHS B MEBHIM Y4acTWHW), y 3B’A3KY i3
noegHaHHAM OopXXHMKa Ta KpeauTopa 3a [JoroBopoM 6aHKiBCbKOro Bknagy B OAHiN 0cobi.

Mpn ubomy CTOPOHN BCTAHOBWN, WO B pasi, SKLIO BantoTa KowwTiB/BUA 6aHKiBCbknx MeTtanie, ManHoBi
npaea Ha ski nepenwnun go baHky, He cniBnagae 3 BantoTol dakTU4HOI 3aboproBaHocTi KnieHTa nepef
BbaHkom 3a BignoBigHMM OOroBOPOM, BU3HaYeHUM B n. 2.15.2 ymx MNpaBun, 3acTocoBYeTLCS OiLiNnHUIA KypC,
BCTaHoBneHMn HBY no BigHOWEHHIO [0 BiANOBIAHMX BantoT/6aHKIBCbKMX MeTaniB Ha gaTy noralleHHs
3aboproaHocTi KnieHTa BignoBiaHo Ao ymMoB Uboro n. 2.15 Mpasun.

Axkwo nicna 3agoBoneHHA Bumor baHky cyma, oTpumaHa BHacnigok yctynku MawnHoBmx npas,
nepesuvye po3mip 3abesneveHnx 3actaBoiw Bumor baHky, pisHuMus nosepTaeTbca KnieHTy B nopsgky,
nepenbaveHomy BignosigHum [loroBopom GaHKiBCbkOro Bknagy, ManHOBI npasa 3a SkMM nepeycTynreHi
BaHky, sKLwwo iHwe He noromxeHo baHkom Ta KnieHToM okpemo;
2.15.8.2. B nopsiaky [AOroBipHOrO cnucaHHa (gebeTtoBoro nepekasy) 34IMCHUTU CMMCaHHS  FPOLLOBUX
KowTiB/6aHKIBCbkMX MeTaniB  (cym Bknagy (genosuty) Ta/abo cym  3anuwkiB  Ha  [1OTOYHMX
paxyHkax/[1oTOYHUX paxyHKax 3 BUKOPUCTAHHAM MMaTiKHOI KapTKM Ta MNPOLEHTIB, HapaxoBaHWX Ha Taki
3anuLLKN) Ha KopucTb BaHKy, Ta HanpaBuTK 3a3HaudeHi rpoLloBi KOLWTW/GaHKIBCbKIi MeTanyM Ha noralleHHs
3000B’sA3aHHA 3a BiMOBIOHMM [OroBOPOM, 3a3HadeHuMm B n. 2.15.2 uyux lMpasun. KnieHT Hagae 3rogy
(oopyyae) Ta npaBo baHKy 3miMCHWTM 3a3HaveHe AoroBipHe cnucaHHA (oebeToBWA nepekas) rpoLLoBMX
KowTiB/6aHKiBCbkMX MeTaniB 3 6yab-akoro BknagHoro (geno3utHoro) paxyHky KnieHta, Bigkputoro B BaHky,
a Takox 3 byab-sKkoro iHworo PaxyHky KnieHTa (B Tomy uncni 3 [oToyHoro paxyHky/[TOTOYHOrO paxyHKy 3
BMKOPUCTaHHAM MAaTDKHOI KapTku), WO Bigkputui Ta/abo 6yge sigkputun B baHky. paBo BbaHka Ha
AOroBipHe cnucaHHa (aebeToBMW nepekas) BUHWKAE B MOMEHT BUHWKHEHHS Y HbOrO MpaBa 3BEpPHEHHS
CTArHeHHs Ha lNpegmeT 3acTasu 3a BigMNOBIAHMM JOrOBOPOM, BM3HayYeHuM B M. 2.15.2 uux MNpasun. Bcei iHwi
YMOBW JOroBipHOro cnucaHHs (gebetoBoro nepekasy) KowTiB/6aHKiBCbkuX MeTanis 3 PaxyHkiB BuknageHo B
posgini 7 unx MNMpasun.

2.15.9. Y pasi cmepTi KnieHTa Ta/abo 3amiHM GopxHMKa B 3000B'i3aHHI/3000B'A3aHHSIX 3a [0roBOPOM,
BM3Ha4yeHuM B M. 2.15.2 umx [paBun, Ha Oyab-sKky iHWY ocoby Ta nepexogy 3000B'A3aHHA/3000B'A3aHb
OopxHuka o Oyab-akoi (6yab-aKkMx) iHWOI (iHWKux) ocobu (ocib), 3actaBa 3b6epirae cuniy B NO4YaTKOBOMY
06cA3i 4O MOMEHTY NMOBHOIO BUKOHAHHSA 3000B'A3aHb 3@ JOrOBOPOM, BU3Ha4YeHUM B M. 2.15.2 umx Mpasun.
2.15.10. Micnsa peanisauii baHkoM cBoix npae, nepeabdadyeHnx gaHuM nNyHkTom 2.15 MpaBun, Ta noraweHHs
3aboproBaHocTi KnieHTa 3a goroBopamu, Bu3HadeHumu B N. 2.15.2 uux MNpaeun, BknagHuii (4enosnTHMi)
paxyHOK, BigKpUTMIM 3a BignoBigHMMm [oroBopom 6GaHkiBCbkOro Bkragy, MarHoBi npaBa 3a skum Gynu
nepeyctynneHi baHky, 3akpnBaeTbCs 3a BCTaHOBNEHOW B baHky npoueaypoto.

2.16. YMOBM rapaHTyBaHHSA BigllKogyBaHHA KowTiB ®POHAOM rapaHTyBaHHA BknagiB ¢iznyHux ocib.
YMOBM rapaHTyBaHHS BifLlkogyBaHHS KowTiB ®OHAOM rapaHTyBaHHSA BknagiB disuyHux ocib (gani - PoHa)
BM3HaAYEHi YNHHUM 3aKOHOOABCTBOM YKpaiHu, B TOMY yYucri 3akoHoM YkpaiHu «[1po cuctemy rapaHTyBaHHS
BkragiB isnvHux ocib» (gani - 3akoH Npo rapaHTyBaHHA BKMagiB), KWW 30Kkpema nepegbayae HacTynHi,
arne He BUKIIOYHI, YMOBM rapaHTyBaHHS BKIaAis:

2.16.1. ®oHag rapaHTye KOoXHOMY BknagHwky bBaHky BiglkogyBaHHSA KOWTIB 3a noro Bknagom. ®oHg
BiALLKOOOBYE KOWTM B po3Mipi Bknagy, Bkrmoyarumn BiACOTKM, CTAHOM Ha KiHeUb OHA, WO nepenye OHIo

27



MpaBuna HagaHHA nMNATKHUMX Ta HWKMX nocnyr ¢isvyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcist 4.5 B peaakLii 3miH)

noyatky npoueaypu BuBedeHHA PoHOOM BaHKy 3 puUHKY, ane He O6inblie CyMU TPaHWYHOro pPOo3Mipy
BiJLUKOAYBaHHA KOLUTIB 3@ BKMajaMu, BCTAHOBIIEHOrO Ha LeN AeHb, He3anexHo Bif KiNbKOCTi BknadiB B
ofHoMy BaHkKy.

2.16.2. lpaHnyHa cyma po3mipy BigwkoayBaHHA BknagHuky KowTiB 3a Bknagamy BCTaHOBIOETHLCS
BiANOBIOHO O CTaTTi 26 3akoHy Npo rapaHTyBaHHS BKMNagiB Ta CTAHOBUTb:!

- npomsizom Oii 0€EHHO20 cmaHy e YKpaiHi ma mpbox micsiyie 3 OHSI MPUMNUHEHHS YU CKacyeaHHs
80€HHO20 cmaHy 8 YKpaini ®oHp BiAWKOOOBYE KOXHOMY BknagHuky GaHKy KOWTW B MOBHOMY PO3MIpI
BKIagy, BKIOYAKO4M BiACOTKW, HapaxoBaHi CTaHOM Ha KiHelb OHS, WO nepeaye OHKO noyaTtky npouenypu
BMBeAeHHA BaHKy 3 pUHKY, KpiM BuNagkiB, nepeabayvyeHnx 4acTMHOK YeTBEepTow cTaTTi 26 3akoHy npo
rapaHTyBaHHs BKNagis;

- 4yepe3 mpu MiCﬂui 3 aHﬂ, HacmynHoao 3a OHem NMPUINUHeHHs1 YU CKacyeaHHsi 0€EHHO2O
cmaHy e YKpaiHi, BBegeHoro Ykasom [lpe3ngeHTta YkpaiHm «[po BBEAEHHSI BOEHHOIO CTaHy B
YkpaiHi» Big 24 nwotoro 2022 poky Ne 64/2022, 3atBepaxeHuM 3akoHOM YkpaiHu «[1po
3aTBepokeHHs Ykasy [NpeangeHTta YkpaiHu «[1po BBeAeHHsI BOEHHOrO CTaHy B YKpaiHi» Big 24
ntoToro 2022 poky Ne 2102-1X, cyma rpaHM4HOro po3mipy BiAlLKoA4yBaHHS KOLUTIB 32 BKNagamu He
MOX€e CTaHOBUTU MeHLLe 600 TucHAY rpMBeEHb.

2.16.3. 3a HasABHOCTI O3HaK HeCTIikoro (piHAHCOBOro cCTaHy OaHKIBCbKOI CUCTEMM, a TaKoX
0OCTaBMH, WO 3arpoXxyloTb CTabINbHOCTI OaHKiBCbKOI Ta/abo iHaHCOBOI cuUCTEMU KpaiHw,
nigTBEPMKEHNX BiANOBIOHUM pilleHHsM Pagn 3 diHaHCOBOI cTabinbHOCTI, agMiHiCTpaTMBHA paga
doHAy Ha nigcTasi pekoMmeHaauin Pagu 3 diHaHCOBOI CTabiNbHOCTI Mae NpaBO NPUNHATU PiLLEHHS
npo:

- TMMYyacoBe, Ha TMEBHUW nNepio, BCTAHOBMEHHS MIABMLLEHOI CYMW T[pPaHUYHOIO pPO3Mipy
BiALLKOAYBaHHS KOLUTIB 3a BKNagamu;

- MOCTYNoBe, NPOTArOM MEBHOrO nepiogy, 3HWKEHHS NiABULLEHOT CyMU FPaHUYHOrO PO3Mipy BiALIKOAYBaHHS
KOWTIB 3a BKMagamu OO0 PO3Mipy, BCTAHOBEHOr0 agMiHiCTpaTuBHOW pagoto PoHAy A0 OHSA MPUNHATTA
PiLLEHHSI NPO TMMYacoBe BCTAHOBIIEHHS NiABULLEHOT CYMN.

AawminictpatvBHa paga doHgy He Mae npasa NPUAMaTU pilleHHS NPO 3MEHLIEHHS CYyMW TPaHU4YHOro
PO3Mipy BiALIKOAYBAHHS KOLUTIB 3a BKNagamu B iHWKUX BUMNAAKaX, HiXX BU3HA4eHi cTtaTTeto 26 3akoHy npo
rapaHTyBaHHS BKNadiB Ta y LboMy nNignyHkTi Mpasun.

2.16.4. BknagHUK Mae nNpaBo Ha OAepKaHHSA rapaHTOBaHOI CyMW BiOLIKOOYBaHHS KOLWITIB 3a BKNagamu 3a
paxyHoK kowTiB PoHOY B Mexax rpaHU4HOro po3Mipy BigWKOOyBaHHA KOLWTIB 3a Bknagamu. [lig vac
TMMYacoBOi agMiHicTpauii BknagHuk HabyBae npaBO Ha Oofep)kaHHS rapaHTOBaHOI CyMW BiOLIKOA4YBaHHS
KOLITIB 3a BKMagamu 3a paxyHoK KowTiB ®OHOY B MeXaxX rpaHM4YHOro po3mMipy BigLIKOAYBaHHSA KOLITIB 3a
BKIagamu 3a [OroBopamu, CTPOK Ail SKMX 3aKiHYMBCA CTAHOM Ha [eHb Mo4vaTKy npouenypu BUBEOEHHS
doHgom BaHKy 3 puHKY, Ta 3a goroBopamu 6aHKIBCbKOrO paxyHka 3 ypaxyBaHHSM BUMOT, BU3HAYeHUX
YaCTMHOK YeTBepTo cTaTTi 26 3akoHy MpO rapaHTyBaHHSA BkragiB. PoHA mMae npaBo He BKOYaATU OO
pO3paxyHKy rapaHTOBaHOI CyMu BiOLWKOAYBaHHSA KOWTiB 3a JgoroBopamu 6aHKiBCbKOrO paxyHka [go
OTPMMaHHA B NOBHOMY 00ca3i iHdopmauii npo onepauii, 34IMCHEHI NNaThkHOK  CUCTEMOIO
(BHYTpILLHBOAEPXKABHOK Ta MiKHaApOAHOW). Bunnata rapaHTOBaHOI CymMu BigWKOAYBaHHSA 3a AOroBopamu
BaHKIBCbKOro paxyHka 34iNCHI0ETbCA TiNbKW Micna oTpumMaHHs ®oHaoM y noBHOMY o06cs3i iHpopmauii npo
onepadii, 3giiCHeHi NNaTiKHOK CUCTEMOIO (BHYTPILLHBOAEPXKABHOI Ta MDKHapPO4HOI0).

2.16.5. BigwkogyBaHHA KOLWITIB 32 BKIIAAOM B iHO3€eMHiA BamnioTi BigOyBaeTbCsA B HaUiOHanbHiA BantoTi
YkpaiHn nicna nepepaxyBaHHsA CyMu BKnagy 3a OQIUinHUM KypcoM rpWMBHI A0 iHO3EMHMX BanioT,
BCTaHOBMNeHUM HauioHanbHMM GaHkOM YKpaiHM Ha KiHeub OHA, WO nepedye OHIO no4daTKy npouenypwu
BMBeAeHHS ®oHoom OaHKy 3 puHKY Ta 3A4IMCHEHHsT TUMYacoBOi agMiHiCTpauii BignoBigHO [0 CTaTTi
36 3akoHy nNpo rapaHTyBaHHSA BKNaais.

2.16.6. |HWi ymMOBW rapaHTyBaHHs BKknagiB ¢isanyHmx oci6 PoHaomM BCTaHOBMEHI 3akOHOM MPO rapaHTyBaHHSA
BKNagi..

2.16.7. ®oHA rapaHTye BiOLIKOAYBaHHSA KOLUTIB 3@ BKNagoM, Skui BknagHuk mae B baHky, L0 B nogansliomy
peopraHizyBaBcs LWNAXOM NEPETBOPEHHSI, HA TUX CaMMUX YMOBaX, Lo i 4O peopraHisadii.

2.16.8. ®oHA He BiQWKOAOBYE KOLITHU:

1) nepenaHi BaHky B AoBipYe ynpasniHHS;

2) 3a BKNagom y po3mipi meHwe 10 rpuBeHb.

3) poamiweHi Ha Bknag y baHky ocoboto, ska € nos’a3aHoo 3 baHkom ocoboto abo byna
Tako 0cOoBOK MPOTArOM POKy A0 AHA NPUAHATTS HauioHanbHuUM 6aHkom YKpaiHu pilleHHs npo
BigHECEeHHs1 Takoro GaHKy OO0 KaTeropii HennaToCcnpoMOXHUX (y pasi NPUAHATTA HauioHanbHUM
GaHkoM YKpaiHu pilleHHs1 NpPOo BiAKNMKaHHS GaHKIBCbKOI MileH3ii Ta nikeigauito 6aHKy 3 nigcras,
BM3HA4YEeHMX YaCTUHOIK APYroto cTaTTi 77 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKiBCbKY AISNbHICTbY, -
NPOTArOM POKY A0 AHS NPUAHATTSA TaKoro pilleHHs);

4) posmiwleHi Ha Bknag y baHky ocoboto, sika HagaBana baHky npodpeciviHi nocnyrn sik
ayouTop, OuiHIoBa4, y pasi SKWOo 3 AHA NPUNWHEHHA HagaHHA NOoCnyr A0 OHA NPUUAHATTA
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HauioHanbHum 6GaHkoM YkpaiHW pilleHHs Npo  BiAHECEHHs Takoro OaHKy [0 KaTteropil
HEennaToCNPOMOXHNX HE MMHYB OOWH pPiK (y pasi npunHATTS HauioHanbHuM 6GaHkom YkpaiHu
pilleEHHA Npo BigKNMKaAHHA  GaHKIBCbKOI  MiueH3ii Ta nikeBigauito ©OaHky 3 migcTtas,
BM3HAYeHMX YaCTMHOK ApYroto cTaTTi 77 3akoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY AiSNbHICTLY, -
OAWH piK 0O OHSA NPUNHATTS TaKoro PiLleHHs);

5) po3miLLeHi Ha Bknaa BMAaCHUKOM iCTOTHOI yyacTi baHky;

6) 3a Bknagamu y BaHKy, 3a SkMMW BKNagHUKW Ha iHOMBIAyarbHIA OCHOBI OTPUMYIOTb Bif
OaHKy NpoueHTU 3a A0oroBopaMu, YKMNadeHMMM Ha yMOBaX, WO He € MOTOYHUMW PUHKOBMMU
yMOBaMM BIignoBigHO Ao cTaTTi 52 3akoHy YkpaiHn «[1po 6aHkm i GaHKiBCbKY OiANbHICTb», abo
MatoTb iHWI doiHaHCOBI NpmBiNnel Big 6aHKy;

7) 3a BknagoM Yy baHKy, SKWO TakiMA BKNag BUMKOPUCTOBYETLCS BKMAAHUKOM $IK 3acid
3abe3neyeHHs BUKOHAHHS iHWOro 3060B’s3aHHA nepen unumM 6aHKoM, y MOBHOMY 00CA3i BKagy 4o
JHS BUKOHAHHSA 3000B’AA3aHb;

8) 3a Bknagamu y qinisix iHo3eMHux 6aHkiB;

9) 3a BknNagamu y 6aHKIiBCbKMX MeTanax;

10) po3milLeHi Ha paxyHKax, Lo nepebysatoTb Mig apeLTom 3a pilleHHAM cyay;

11) 3a BKNagoMm, 3a0BOMEHHSA BUMOT 3a SKMM 3YNMUHEHO BigNoBigHO Ao 3akoHy Ykpaiuu «[po
3anobiraHHsa Ta npoTuaito neranisauii (BigMMBaHHIO) AOXOAIB, OAePXXaHUX 3MOYMHHMM LUSISIXOM,
iHaHCYBaHHIO TepopuaMy Ta hiHaHCYBaHHKO PO3MOBCIOAXKEHHS 36p0Oi MacoOBOro 3HULLEHHSY;

12) posmiweHi Ha Bknag y baHky ocoboro, 0O €KOi 3acTOCOBaHO CaHKLUii iHO3EMHUMMU
AepxkaBamu (KpiMm aepas, WO 34iicHUNM abo 34iMCHIOITbL 30PONHY arpecito NpoTn YKpaiHu y
3Ha4yeHHi, HaBegeHoMy B 3akoHi YkpaiHu «[Mpo o06opoHy VYkpaiHn») abo MixaepkaBHUMU
ob’egHaHHaAMKM, abo MiKHaApoOOHMMW OpraHisauismu Ta/abo 3acToCoBaHO CaHKUii  BignoBigHO
00 3akoHy YkpaiHu «I1po caHKuii».

2.16.9. Y posymiHHi 3akoHy Npo rapaHTyBaHHSA Bknagis, Bknagom € kowTun B roTiBKoBi abo 6e3roTiBKoBIN
dopmi y BantoTi YKpaiHn abo B iHO3eMHin BarntoTi, Aki 3anyyeHi baHkom Big BknagHuka (abo siki Haginwnm
ANsi BKNagHvKa) Ha ymoBax AoroBopy 6aHKiBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (aenosuty) (Kpim KowTiB,
3anyyYyeHux Big Buaadi owlagHoro ceptudikata baHKy), BKMOYalouM HapaxoBaHi BiACOTKM Ha Taki KOLWTW.
KowTwn, 3anyyeHi BbaHkom Big Bupadi (Bunycky) owagHoro ceptudiikata baHky abo [genosnTHoro
cepTudikaTta baHky, He € BKnagom.

2.16.10. Y pasi npuiHatTa HBY piweHHss npo BigknukaHHs GaHKIBCbKOI NiueHsii Ta nikeBigauito G6aHKy 3
nigctas, BM3HA4YeHMX YacCTUHO Apyroto ctatTi 77 3akoHy YkpaiHu «[po 6aHku i 6aHKiBCbKY LiSNbHICTbY,
dPoHA rapaHTye KOXXHOMY BKNagHWKy GaHKy BiALLKOAYBaHHS KOLUTIB 3a BKMadamu, BKMOYAKYM BigCOTKM, Ha
KiHeub OHS, WO nepegye AHIO Mo4vaTtky npouedypw niksigauii 6aHky, ane He 6inblue CymMun rpaHWYHOro
poO3Mipy BiOWKOOYBAHHSA KOLWTIB 3a BKNagaMu, BCTAHOBMEHOro Ha f[aTy NPUAHATTS TaKOro PpilleHHs,
He3anexHo Bif KifbKOCTi BKNaAiB B OAHOMY GaHKy.

BigwkoayBaHHSA KOLWWTIB 3a BKIaZoM B iHO3eMHI BantoTi 34INCHIOETLCSA B HaLUiOHANbHIM BantoTi YkpaiHu nicns
nepepaxyBaHHs CymMu BKnagy 3a ogiuiiHMM KypcoM FpUBHI OO iHO3eMHOI BanioTu, BcTaHoBneHuM HBY Ha
KiHeLb AHS, WO nepeaye OHIO noyaTtky nikeigauii 6aHKy 3 nigcrae, BU3Ha4YeHMX YaCTUHOK ApYyroto cTaTtTi 77
3akoHy YkpaiHn «[po 6aHku i 6aHKIBCbKY QiSnbHICTbY.

2.16.11. MignucaHHam Lorosopy BkragHuk niaTBepmxye, WO A0 MOMEHTY yKrnaaeHHsa [orosopy
BbaHK 03HanoMMB MOro 3 ymoBamu rapaHTyBaHHsa POHOOM BifLIKOAYBaHHA KOWTIB 3a Bknagom
3riAHO BUMOT CcTaTTi 26 3aKOoHY Npo rapaHTyBaHHA BKMaAiB.

BaHk 0O MOMEHTY yknageHHa AoroBopy 3a BianosigHUM poayKToM o3Hanomsoe gisnyHy ocoby
(BknagHuka) 3i amictom [JoBigkun npo cMcTeMy rapaHTyBaHHS BKragiB gisndHux ocib Ta Hagae i
di3nyHin ocobi (BknagHuky):

- 0o yKknadeHHs1 do2o080py OaHKIBCLKOro Bknagy, 6aHKiBCbKOro paxyHky, sikwo disnyHa ocoba He
Mae NOTOYHMX Ta/abo BKNagHUX (4eno3nTHUX) paxyHKiB y BaHky B naneposin dopmi y BiaadineHHi
BbaHky abo 3a gonomorot 3acobis iHhopMaLinHuX, iIHPOPMaLINHO-TENEKOMYHIKALINHUX CUCTEM B
€IeKTPOHHI dhopMmi;

- nicns yknadeHHs1 do2oeopy GaHKiBCbKOro Bknagy, 6aHKiBCbKOro paxyHKy - He piflle HiX OAMH pas Ha pik,
LWNAXOM po3MillleHHs [loBigku Npo cUCTEMY rapaHTyBaHHS BKnagiB isnyHux ocid Ha OdpiuinHomy cawnTi
BaHky, 3 skoto BknagHuk 3060B’s13yE€TbCA CaMOCTIHO 03HAWOMITIOBATUCA He pigLle HiXX OOuH pa3 Ha pik, abo
y iHwwn cnoci® 3a Bubopom BaHky, 3okpema wnsaxoMm: HagaHHa [Josigku BkrnagHukam npwm ix ocobuctomy
3BepHeHHi oo BipaineHHs baHky onsa 3giicHeHHst onepauivi (Hanpuknag, OTPUMaHHS MPOLEHTIB 3a BKITAA0M,
OTPVMMaHHS MEHCIN Ta rpoLOBOI AOMOMOTU, 3AINCHEHHS Mepekasy KOLWTIB TOLLO), HanpaBneHHs [osigku Ha
eneKTPOHHI agpecu BknagHukie, WO BKa3aHi B yknageHux [oroBopax; HaacunaHHsa SMS-noBigOMMEeHHS Ha
MOOINbHI TenedoHn Woao HeobXxigHOCTI 3BepHeHHA A0 baHky gnst otpumanHs [osigkm Towo. Ha Bumory
BknagHuka [oBigka npo cuctemy rapaHTyBaHHS BKNagiB isnyHmMx ocid HagaeTbca BknagHuky B naneposii
dopmi y BigaineHHi baHky.
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2.16.12. BknagHuk nigTBepaxye, Wwo baHk 00 MOMeHTY yknageHHs [JoroBopy, 03HanoMuB NOro 3
[oBigkold Npo CUCTEMY rapaHTyBaHHA BKNagie isndHMx 0cCid, YMOBM rapaHTyBaHHA Ta
BiALLUKOAYBaAHHSA BKMadiB, a TakoXx Npo Te, 3MmicT [OBigKM NMpO CUCTEMY rapaHTyBaHHA BKMagis
i3nYHNX OCIb NOMY 3pO3YMINUNA.

2.16.13. IHdopmauis npo rpadik pobotn baHKy, kacu baHky Ta HOMepu TenedoHiB po3MillyeTbCS B
npumileHHi BigaineHb banky Ta Ha OdiuiitHomMy canTi baHky cib.com.ua.

2.17. Nopsipok po3rnsagy 3BepHeHb KnieHTiB.

2.17.1. baHk posrnsgae 3BepHeHHs KnieHTiB BignosigHO 00 BuMor 3akoHy YkpaiHu «[1po 3BepHEHHS
rPOMagsHy.

2.17.2. KnieHT MoOxe nogaTtu 3BepHeHHst Ao baHky ocobucto abo yepe3 ynoBHOBaXeHy Ha L iHWwy ocoby
OZHMM 3 TaKkmMx cnocoois:

- HagicnasLUM NUCbMOBE 3BepHEHHs Ha iM’'a TonoBsu MNpaeniHHa BaHky abo iHwux nocagosux ocib baHky 3a
MicuesHaxomkeHHAM banky: 04053, m. Kwui, Byn. bynbBapHo-KyapsiBcbka, 6, abo 3a agpecoto ans
nuctysaHHs banky: 03150, m. Kuis, Byn. MNpeacnaeBuHcbka, 28;

- HafaBLLUM YCHE 41 NMMCbMOBE 3BEPHEHHS NMpu ocobucTomy Bi3uTi y Byab-sike BigaineHHs baHky abo nig yac
0COoBUCTOro NpUMMyY rpomMagsH;

- Ha OdpiuinHomy canTi baHky cib.com.ua;

- Ha enekTpoHHy agpecy baHky: info@cib.com.ua;

- 3atenedoHyBaBLLmM 3a HoMepoM «["apsa4oi niHii» 4o KoHTakT-ueHTpy Banky: 0 800 501 200, +38 (044) 290-
79-00.

2.17.3. Yci 3BepHeHHa MaloTb OyTu odpopmneHi BignosigHo Ao Bumor cTtaTTi 5 3akoHy YkpaiHm «[lpo
3BEPHEHHS rpomagsH». Y 3BEepHEHHI 3a3HavyaloTbCs Npi3Bulle, iM'a, nNo 6aTbKoBi, MicLue NPOXUBAHHSA
rpomMagsHMHa Ta BUKIIALEHO CyTb MOPYLUEHOrO MUTAHHSA, 3ayBaXXEHHS, MNPOMo3uuii, 3asBM 4M CKapru,
NPOXaHHs 4Yn BUMOTN. B ycHoMy 3BepHeHHi KnieHT Mae 3a3HauuTu: npisBuwle, iM’s, no GaTbkoBi, Micle
NPOXMBaHHSA (MOBHY MOLUTOBY afpecy, Ha sy HaACUIaETbCA BiANOBIAb), KOHTAKTHWUIA TenedOoH, ENEKTPOHHY
MoLITOBY agpecy, AKLWO Ha Hei HagaeTbCs BiOMNOBiAb, CYyTb MOPYLUIEHOro NUTaHHSA. 3BEPHEHHS, ochopmrieHe
0e3 JoTpMMaHHS 3a3HavYeHMX BUMOr, noBepTaeTbcsa KnieHTy 3 BignoBigHNMKM PO3'SCHEHHSIMU He Mi3Hile, HixX
yepes 10 kaneHgapHUX AHIB Bif AHA NOr0 HaOXOOKEHHS.

2.17.4. baHk posrnggae 3BepHeHHs KnieHta npotdarom 30 (TpMauAaTW) KaneHOapHUX [OHIB Bigd AHA iX
HaaXOKeHHS, a Ti, AKi He NOTpebyoTb 4OAATKOBOIO BMBYEHHS, - He nidHiwe 10 (aecaTtn) kaneHaapHWX OHiB
3 OHS X HagXOMXEeHHs. FKWO ANS BUPILEHHS NOPYLIEHWX MUTaHb Chig NpoBeCTVM nepeBipKy iHdopMmaLii,
BUKNAAEHOI Yy 3BEPHEHHI, OTpuMaTW AOOAATKOBI Martepianu, TO CTPOK pO3rnsgy 3BEPHEHHA MoOxe OyTu
NPOAOBXEHO 3 NOBiAOMMEHHAM npo ue KnieHTa, Akuin nogaB 3BEPHEHHSA. 3aranbHuUN CTPOK BUPILLEHHS
nUTaHb, NOpyLUEHMX Y 3BepHeHHAX KnieHTa, He Moxe nepesuLlyBaTtu 45 (copoka n'saTun) KaneHgapHUX OHiB.
2.18. KnieHT Hapae 3rogy Ha HagaHHs BbaHkoM iHWuM HagaBavaM MnaTbkHWX nocnyr iHcopmadii, sika
MiCTUTb OaHKIBCbKy TaeMHWLI, TaeMHULU IHAHCOBOI MOCMYrM, KOMEPLUiNHY TaEMHULIIO, TAEMHULIIO
HagjaBaya nNaTtiKHUX NOCAyr, TAaEMHUUI0 (PIHAHCOBOrO MOHITOPUHIY, Y TOMY YUCRi NepcoHanbHi AaHi,
30Kpema BiJOMOCTi MPO HEHANEXHI NNaTikHI onepaduii, TOMUIKOBI NNaTiKHi onepadii Ta ixHix cy6’exTiB.

2.19. lMNpoTtdarom Aii BOEHHOro ctaHy, BBeAeHoro Ykasom [lpesngeHta YkpaiHu Big 24.02.2022 Ne 64/2022
«lMpo BBEOEHHA BOEHHOro cTaHy B YkpaiHi», 3aTBepaXeHum 3akoHoMm YkpaiHu Big 24.02.202 Ne 2102-1X
«[lMpo 3aTBepaxeHHs Ykasy lNpe3naeHTa YkpaiHu «[1po BBeAEHHS BOEHHOMO CTaHy B YKpaiHi» Big 24 nioToro
2022 poky Ne 2102-1X, Ha nepiog 8o npunuHeHHs abo ckacyBaHHS BOEHHOrO CTaHy B YKpaiHi, baHk 3gincHioe
OiSANbHICTb, HAJae NNaTiKHi NOCNyrn Ta 34IMCHIOE NnaTikHi onepadii y BigNoBIAHOCTI 4O BMMOI YMHHOIO
3aKoHO4aBCTBa, y TOMYy 4MCMi HOPMaTMBHO-MPaBOBMX akTiB HauioHanbHoOro 6aHky YkpaiHw, LWwo
pernamMeHTyloTb 3AINCHEHHSA BaHKIBCLKOI AiANbHOCTI B NePiof BOEHHOIO CTaHy, Ta BHYTPILLHIX HOPMATUBHUX
AoKyMeHTiB  BaHky (BpaxoBylouu oOpraHizauiiHo-po3nopsgdvi  AOKYMEHTM - MPOTOKONW,  Hakasw,
PO3MNOPSIIPKEHHST TOLLO), SIKi PErnaMeHTyTb Nopsagok poboTy Ta 34iNCHEHHS onepadii nig Yac BOEHHOrO
CTaHy.

3. nocnyru 3 BiIAKPUTTA, OBCNYITOBYBAHHA TA 3AKPUTTA MNOTOYHUX PAXYHKIB
3.1.MopsAgok HagaHHA nocnyr 3 BigKpuTTS, oOCnyroByBaHHs Ta 3akpuTTa [lOTOYHOro paxyHky Ta
BMKOPUCTaHHS KOLUTiB/6aHKIBCbKMX MeTaniB, WO Ha HbOMY 3HaxoAATbCs, BU3HA4YaeTbCs UMMM [NpaBunamu,
3aKOHOAABCTBOM YKpaiHW Ta BHYTPIWHIMA HOPMaTUBHUMKM AOKymeHTamu bBaHky. lMopsgok BUKOHaHHSA
nnaTtikHMX onepadin 3a [MoTOYHMM paxyHKOM PEeryrioeTbCH YMHHMM 3aKOHOAABCTBOM YKpaiHW, Y TOMY YuChi
HOpMaTuBHO-NpaBoBMMK akTamun HBY 3 ypaxyBaHHAM ymMoOB uux NMpaBun Ta BignoBigHOI NNaTiKHOI NOCNyru.
MOTOYHI paxyHKM MOXyTb BigkpmBaTucs 3akOHHMMUW NpeacTaBHMKamu abo [osipeHnMn ocobamu, B LbOMY
pasi nopsaoK BigKpWTTs,, 06CNyroByBaHHA Ta 3akpuUTTs [MOTOYHMX paxyHKIB BM3Ha4aeTbCA BiAMOBIAHO OO0
YMHHOIO 3aKoHoAaBCcTBa YKpaiHu.

YknageHHa [orosopy 3a [lpoayktom baHky 3aiicHIOETbCA LWNAXOM NpuAHATTA (akuenTy) KnieHTom
npono3suuii (ocpeptn) banky. [OoroBip BBaXaeTbCa yknageHuM 3 AaTu nignucaHHa baHkom Ta KnieHTom
3assu (Mponoauuii). Akuentom baHkom 3asnsu (MNpono3udii) € aii baHky 3 BigkpuTTa KnienTy PaxyHky. JHem
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BiakputTa MNoTouHOro paxyHky KnieHTa BBaxaeTbCs faTa, BU3HayYeHa ymoBamu BignosigHoro [lorosopy 3a
MpoaykTom BaHky.

baHk BigkpuBae NMoTOYHMI paxyHOK isn4HUM ocobam - pesngeHTam YKpaiHu Ta HepesnaeHTam Ykpainu
AN BNacHUX noTtpeb, nicns 34iiCHEHHst HanexHOoi nepeBipkn KnieHTa (BnacHWka paxyHKy/mpeAacTaBHMKa
BIACHUKa paxyHKy/OooBipeHoi ocobn/ocobu, sika BigkpuBae paxyHOK Ha KOPUCTb TPETLOI 0cobun), y TOMY Ymchi
nepeBipkn HasBHOCTI KnieHTa (BnacHuKa paxyHKy/npeacTaBHUKA BMacHWKa paxyHKy/ooBipeHoi ocobun/ocobu,
fKa BiOKPUBAE paxyHOK Ha KOPUCTb TPEeTbOi 0cobu) y nepeniky ocib, noB'A3aHUX 3 NPOBaAXEHHAM
TEPOPUCTMYHOI OisiNbHOCTI abo Woao sSKMX 3aCTOCOBaHO MiXHApOAHI caHkuii, caHkuii PHBOY, OFAC, EU,
3B'A3KIiB i3 OepXaBolo, WO 34iNCHI0E 30pOoNHY arpecito NpoTu YKpaiHW, BU3HAYEHHS (BUSBMNEHHS) PU3MK-
npodinto Knienta.

BaHk BigkpuBae MoTOYHUI paxyHOK 3a 3BEPHEHHAM OAHIET i3nyHOi 0cobK Ha iM's iHLWOT hisnyHOiT ocobu
Ha nigcTaBi 4OBIPEHOCTI, 3aCBiAYEHO| B YCTAHOBNEHOMY 3aKOHOO4ABCTBOM YKpaiHW NOPSAKY.

Mopsagok BigkpuTTa KnieHTamm MNOTOYHUX paxyHKiB 3a gonomorot cuctemu MobinbHoro GaHKiHry
«COMINBANK» Bu3HaueHui posginom 8 umx MNMpaswun.

O6cnyroByBaHHSA Ta 3aKpUTTSA NMOTOYHUX PaxyHKIB Ta 3AINCHEHHST BCiX onepaLii 3a MOTOYHUM PaxyHKOM,
O He cynepevaTtb YMHHOMY 3aKOHOAABCTBY YKpaiHW, BIiOKPUTUX 3a Agornomorot cuctemyn MobBinbHoro
BaHkiHry « COMINBANKY, peryntotoTbes umm posginom NMpaswun.

[nsa 3apaxyBaHHs BUKIMOYHO 3apobiTHOI mnaTtu, CTUNeHAil, NeHcii, couianbHOI AONOMOrK Ta iHWKX
nepenbavyeHnx 3akoHOM couianbHux Bunnat, baHk BigkpuBae KnieHTy okpemuii IMoTouHUM paxyHok (Hagani
3a TeKkcToM - OKpeMuin NOTOYHUI paxyHOK Ans BunnaT).

3.2.Y pasi BigkputTa [lOoTOYHOrO paxyHKy HepesuaeHTy: (1) Ha T[loTOYHMI paxyHOK 34iINCHI0ETHCA
3apaxyBaHHs BUKIMIOYHO AOXOAIB i3 [HKepenoMm iX NoXomKeHHs B YKpaiHi, WO BUNNadyroTbes disnyHin ocobi-
Hepe3naeHTy iHWNM Hepe3ngeHToM i NignaratTb ONoAaTKyBaHHIO, (2) disnyHa ocoba-Hepe3naeHT (BnacHuK
paxyHKy) Mogae nnaTixXHy iHCTPYKUil0 Ha 3AIMCHEHHS BMAATKOBMX onepauin 3 OAHOYacHMM NOAAHHAM
nNNaTbkHOI IHCTPYKUil Ha nepepaxyBaHHA CyMm noAaTkis/3bopis, fki nigndraloTe cnnaTi BignoBigHO A0
lMogaTKoBOro Kogekcy YkpaiHu.

3.3.3a Bigkputmn y baHky MoToYHUMKM paxyHKamMuM Yy HaUioHanNbHI BantoTi 34iMCHIOTLCA NNaTikHi onepadii
BiANOBIOHO 4O BMMOr 3akoHOAaBCTBa YKpaiHK, yMoB Lmx [paBun Ta BHYTPILWHIX AOKYMeHTIB baHKy. BantoTHi
onepadii/onepadii 3 6aHkiBCbkMMn MeTanamu 3a [MOTOYHUMM paxyHKamMu B iHO3EMHI BantoTi/GaHKIBCbKMX
MeTanax 34iNCHIOTBCA BiAMNOBIAHO 4O BanOTHOrO 3aKOHOAABCTBA YKpaiHM Ta HOPMATMBHO-NPABOBUX aKTiB
HBY 3 nuTaHb 34iACHEHHS onepauii 3 BaNOTHUMW LIHHOCTAMM Ta OaHKIBCbKMMUW MeTanamu.

3.4.baHk npuriMae 4o BMKOHaHHS HagaHy KnieHTOM nnaTixHy iHCTPYKLUiO, 38 YMOBMU LU0 NAaTiKHa iHCTPYKLis
oopmMIieHa HaNeXHNUM YNHOM Ta HEMAaE 3aKOHHWUX NiACTaB A4Sl BiAMOBM B ii MPUAHSATTI.

3.5.baHKk Npunmae OO BMKOHaHHSA NNaTiKHY iHCTPYKUitO, WO Hadivwna A0 HbOro NpoTAroM onepauinHoro
yacy, y Tou camuin onepauininn aeHb. baHk npuiiMae 0O BUKOHAHHSA NNaTipKHY IHCTPYKLUiO, WO Haginwna ao
HbOrO NicNA 3aKiHYeHHA onepauinHoro Yacy, He nidHille HacTynHOro onepawinHoro AHs.

3.6.Mpun BigcyTHOCTI (HegocTaTHOCTI) KowTiB/6aHKIBCbKMX MeTaniB Ha [loToyHoMy paxyHky Knienta gns
onnaTtu nocnyr baHKy, OCTaHHiIM MoOXe BiAMOBWUTM Yy HadaHHi BignosigHol nocnyrn KnieHTy. HaknageHHs
apeLwTy Ha KowTW/GaHKIBCbKi MeTanu, po3miweHi Ha MoTo4yHOoMy paxyHKy abo MpunvHeHHs onepauini 3a
MOoTOYHMM paxyHKoM, Lo obmexye npaBo KnieHTa Ha po3nopsgkKeHHs KowTamMu/6aHKiBCbKUMKU MeTanamu,
MOXTMBE TifMbKW Yy BUNagKkax, BCTAHOBMEHMX YUHHUM 3aKOHOOABCTBOM YKpaiHu.

3.7.Y pasi HagXxOMKEHHs KOLITIB AN noraweHHst 3aboproBaHOCTi 3a KpeaUTHUM LOrOBOPOM, YKNaaeHUMm 3
BaHkom, B iHWIiM BantoTi, HiX BanioTta PaxyHky (B Tomy umcni 3a gonomoroto SWIFT- nosigomneHs) Ha
TPaH3UTHI paxyHKn ana obniky noraweHHs 3aboproBaHOCTi, MPaBO BMACHOCTI Ha TaKi KOLUTW HaNeXuTb
BaHky, skui, y pasi notpebu, 3a paxyHOK BRacHWX KOLWITIB BUKOHYE MNNaTikHy onepauilo 3 nepekasy
OTPMMaHO| BamnoTX Ha BamnoTy 30060B’A3aHHA 3a KpeauMToM 3a OdilinHMM KypcoMm, BCTaHoBreHnM HBY Ha
MOMEHT 3fiNcHeHHs BaHkoMm onepadii i HanpaBnse KOWTKM Ha noraweHHs 3aboproBaHOCTI 3a KpeguToMm
3riiHO 3 BCTAHOBMNEHNM rpadikoM Ta YeprosiCTiO MoralleHHsi, BU3HayeHnMn y BianosigHoMy [loroeopi, Ha
paxyHoK, BU3HayeHM B [JoroBopi Ansi norawieHHst 3aboproBaHocTi 3a [JoroBopoM. KnieHT, npunmatoum Ui
MpaBuna, Hagae baHky 3rogy Ha 34iMCHEHHSA Takux Ain. [pu LbOoMy, 3a3HAYEeHUN B LIbOMY MYHKTI Kypc Ta
nopsiAoK NOro BU3HAYEHHSA 3 METOK BMKOHAaHHSA BULLE3a3HaYeHOoi NnaTikKHOT onepauil BBaXatoTbCA TakKnMMMU,
wo yarogkeHi KnieHtom. CTopoHn noroavnu, WO 34incHeHHss baHkom fin, BkasaHuX y LbOMY MYHKTi, He
notpebye nooaTkoBOro NorogXeHHs 3 KnieHtom / oTpymaHHs Big KnieHta 4ooaTKOBMX AOKYMEHTIB.

3.8.Ha Bigkputuin KnieHty OTOYHMI paxyHOK 3OiNCHIOETLCA 3apaxyBaHHsI KOLITiB/OAHKIBCbKUX MeTanis
KnieHTta y BignoBigHOCTi 4O YMHHOIO 3akoHOo4aBCTBa YkpaiHu. [Npu uboMy, 3apaxyBaHHsS 3apo6iTHOI nnaTw,
CTUNeHpii, NeHcii, couianbHOi JONOMOrK Ta iHWKX nepenbaveHmMx 3aKOHOAABCTBOM YKpaiHM coLianbHUX
BMMMAT NPOBOANTLCS BUKIMHOYHO HAa OKpeMuiA NOTOYHUI paxyHOK A1is BAnnar.

3.9.[0n9 3HATTA H6aHkiBCbknx meTaniB 3 PaxyHky KnieHT Hagae go banky nnatixkHy iHCTpyKuUito (y T.4. 3rogy Ha
BMKOHAHHS MnaTikHOI ornepauii) Ha Buaadvy GaHKiBCbkMX MeTaniB 3 PaxyHKy B AOBiNbHi cdopmi 3a 15
(MATHaguUATL) pobounx OHIB 4O AHA NpoBedeHHs onepaduii. MNnaTikHa iIHCTPYKLis NOBUHHA MICTUTU 3aranbHy
Macy OaHkiBCbkux MeTanis, siki KnieHT 6axkae oTpumaTtu. 3a HasiBHOCTiI B Kaci BigaineHHsa baHky, B sikomy
obcnyroByeTbest  KrieHT, BignoBiAHMX 3MMBKIB Ta 3a HAsIBHOCTI TEXHIYHOI MOXMMBOCTI onepadisd, 3a
AoMoBneHicTio 3 KnieHTom, moxe OyTu npoBefeHa paHiwe BkasaHoro 15-geHHoro cTpoky. baHk BUKOHYye
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nnaTikHy onepauito Ta Bugae KnieHty 3nuBku Tiel macu, npobu Ta BUPOBHMKA, LLO € B Kaci BiadiNeHHs, B
sakomy obcnyroByeTbes KnieHT, Ha MOMEHT npoBeAeHHs onepadiii.

3.10.HapaxoBaHi nNpoueHTV Ha 3anuWoK KowTiB Ha [MOTOYHOMY paxyHKy, Lo cnnadvytwotbca baHkom B
OCTaHHI poboynin OeHb 3BITHOTrO Micsus, MignaraloTb ONOAATKyBaHHIO BignoBigHO A0 BMMOr logaTKoBOro
Kopoekcy Ykpainu. MNignucaHHam 3assu (nponosuuii) KnieHT niaTeepa)Kye CBOE pO3yMiHHS Ta 3rogy 3 TUM, O
HapaxoBaHi MNpPoUEeHTM Ha 3anuwok [loTo4YHOro paxyHky, £ki cnnadvyotecsa baHkom, nignaraooTb
onogaTtkyBaHHIO BignoBigHo Ao BuMmor [logatkoBoro Kogekcy YkpaiHu. [poueHTW, WO HapaxoBaHi Ha
3anuwok kowTiB Ha OKpeMoMy MOTOYHOMY paxyHKy Afsi BUNMaT, He OnogaTKoBYHOTLCA Y BiAMOBIOHOCTI 4O
MopaTkoBoro Kogekcy YkpaiHu.

3.11.IHiuitoBaHHS NnaTKHUX onepauin 34iNCHI0ETECS WNSAXOM: (1) HaAaHHS iHiLiaTOPOM NNAaTKHOI IHCTPYKLT
BaHky, B skoMy BigKkpuTO 1oro PaxyHoK, (2) HagaHHS NnaTHUKOM NNaTiKHOI iIHCTPYKUIT Ta roTiBKOBMX KOLUTIB
AN BMKOHAHHSA NNaTKHOIT onepaLii, y TOMy 4Yncri 3a AOMOMOroK NNaTiKHOro NpUCTpoto, (3) BUKOPUCTaHHSA
KOpMCTyBa4YyeM MMaTiKHOrO iHCTPYMEHTY ANS BMKOHAHHS MnaTtikHoi onepauil, (4) HagaHHA KopucTyBavem
NNaTikHOT iHCTPYKUIT BiANOBIOHOMY YYaCHWKY NNATDKHOI CUCTEMW, Yy TOMY YMUCIIi LUASXOM BWKOPWUCTaHHS
NEeBHOrO NNaTiXKHOrO IHCTPYMEHTY, B MOPSAAKY, BUBHAYEHOMY NpaBunamMm Liel nnaTixXHOT cMcTeMU.
3.12.MnaTixHi iHcTpyKuii KnieHTiB

3.12.1. ®opma Ta NOPAAOK HaAAHHA i BiAKNMKAHHA NNaTiXKHOI iHCTpyKUii/3roam KnieHTa Ha BUKOHaHHS
nnaTixHol onepauii

3.12.1.1.[HiuiaTopom nnaTiKHOI IHCTPYKLii Moxxe ByTu: (1) NnaTHuk, (2) oTpumyBay, obTsKyBaY, (3) cTarysau.
3.12.1.2.Tepepa iHiuitoBaHHAM NNaTiXHOI onepauii B iHo3eMHin BantoTi baHk Hagae KnieHTy Ha noro 3anut
HasiBHY iHbopmaLito Npo: (1) MakcMmanbHMI CTPOK BUKOHaHHS NNaTikHOI onepadii, (2) KOMiCinHi BUHaropoau
Ta iHwWi 36opu, aki KnieHT noBMHEH cnnaTuTK Mig Yac BMKOHAHHA NnaTKHOI onepauii, Ta 3aranbHy Cymy
KOLUTIB, MOTPIOHMX ANs BWKOHAHHS NnaTikHOI onepauii, (3) OpIiEHTOBHMI KypC nepepaxyHKy iHO3eMHOI
BantoTy, O 3aCTOCOBYETLCA A5 BUKOHAHHSA NNaTiXKHOI onepadiii.

3.12.1.3.KnieHT Hagae go baHky nnatikHi iIHCTPYKUii B nanepoBin abo enekTpoHHi opmi.

3.12.1.4.KnieHT 3anoBHIOE PEKBI3NTU NNATDKHOI IHCTPYKUIT OEPXXaBHOK MOBOK 3 ypaxyBaHHAM BUMOT,
3a3HayYeHux B yKasiBKax LOAO0 3anOBHEHHS PEKBI3UTIB NMAATKHOI IHCTPYKLUIT, Ta BUMOr HOPMaTUBHO-NPaBOBUX
akTiB HBY. KnieHT mMae npaBo 3anoBHIOBATU PEKBI3UTW NNATIXKHOI IHCTPYKLIT NaTUHCLKMMKU AiTepaMmn, SKLLO
ue nepeabavyeHo nNpaBuaMm NaTiKHOI CUCTEMW Ta BHYTPILLHIMK AOKYMeHTaMn BaHky.

3.12.1.5.TnaTikHa iIHCTPYKUiA B HaUioHamnbHiA BanoTi MOBUHHA MICTUTK Taki 0OOB'sI3KOBI pekBianTu: (1) aarty
cKragaHHs i Homep, (2) yHikanbHui ineHTudikatop KnieHta abo HariMeHyBaHHS/Npi3BuLLE, BnacHe iM'd, no
BaTbKOBI (3a HasBHOCTI), koA KnieHTa Ta HoMep Moro paxyHky, (3) HanmeHyBaHHs BaHky, (4) cymy undpamum
Ta cnosamu, (5) npuaHadeHHsa nnatexy, (6) nignuc Knienta, (7) yHikanbHun igeHTudikatop otpuMmysada abo
HanmMeHyBaHHs/Npi3BuLLE, BnacHe iM's, no 6aTbKoBi (3a HasIBHOCTI), KOL4 OTpUMyBada Ta HOMEpP WOro
paxyHky, (8) HaMMeHyBaHHSA HagaBaya NMaThkHUX nocnyr oTpumyBada. Kpim 3a3HavyeHuMX pekBi3vTiB B
060B’sI3KOBOMY NMOPSIAKY MOBWHEH OyTW OOAATKOBWUWA PeKBI3WT, a came «[lignmcaHHaM nnaTiKHOI iHCTPYKUiT
HaJalo 3rody Ha BUKOHAHHS L€l nnaTikHOT onepawii».

3.12.1.6.MnaTiXHa iHCTPYKLisi B iHO3EMHI BamntoTi/6aHKIBCbKMX MeTanax NoBMHHA MICTUTW Taki 0OOB'sI3KOBI
pekBi3nTu: (1) HOMep AOKYMeHTa Ans iHiLiloBaHHSA nNnaTikHOT onepadii (Moxe mMicTutn uudpu Ta nitepu), (2)
AaTy cKragaHHa JOKYMeHTa ANs iHilitoBaHHA nnaTikHOT onepalii (YMcno - undppamu, micsups - uucgppamm abo
crnoeamu, pik - umudpamm), (3) yHikanbHui igeHTudpikatop Knienta/mpissuwe, BnacHe im’'s, no 6atbkoBi (3a
HasiIBHOCTi), HOMep paxyHKy KnieHTa B iHO3eMHi BantoTi abo GaHkiBCcbkux meTanax, agpecy KnieHta, (4)
HaiMeHyBaHHSA Ta Micue3HaxodkeHHA BaHky (HasBwm kpaiHu i micta), (5) uudpposun abo nitepHun Koa
iHO3eMHOI BantoTn abo GaHkiBCbkoro metany, (6) cymy nnatikHoi onepauii abo macy 6aHKiBCbkMx MmeTarnis y
TPOWCBKUX YHUISX uudppamm (Uina yacTmHa yucrna BigOKPEMIETLCA KOMOK) Ta crnosBami, (7) yHikanbHUR
ineHTndikatop oTpumyBada abo HaMMmeHyBaHHS OTpuMMyBada/mpi3Bulle, BrnacHe iM'd, no 6aTtbkoBi (3a
HasfBHOCTi), HOMEp paxyHKy OTpumyBada B iHO3eMHi BanoTi abo OaHKIBCbKMX MeTanax, Ha SKun
nepepaxoByOTbCS KOWTKN abo BaHKIBCbKi MeTanu (4ns oTpumysaya - pisu4HOI 0cobn, KU He Mae paxyHKy,
PEeKBI3UT HOMepa paxyHKy He 3anOBHIETLCH, (8) HalMeHyBaHHA HaJaBada nnaTikHUX Nocnyr oTpuMyBaya,
(9) komicinHi: cnnaTta KOMICIHKMX BUHaropogd (BMTpaT) 3a paxyHok nnatHuka (OUR) abo otpumyBada (BEN)
abo nnatHuka Ta oTpumyBada (SHA), (10) npusHaveHHa nnatexy, (11) koag kpaiHu oTpumyBada, (12)
ineHTudikauinHun ko nnaTtHuka, (13) nignuc(un), (14) pesnaeHTHiCTb. KpiM 3a3HaveHuX BuLLe PeKBIi3UTIB B
060B’s1I3KOBOMY MOPSIAKY MOBWHEH OYTW OOOATKOBWUIA PEKBI3WT, a came «[lianmcaHHsaM nnaTiKHOI iHCTPYKUiT
HaJalo 3roy Ha BUKOHAHHS L€l nnaTikHOT onepawii».

3.12.1.7.KnieHT 3anoBHIOE pekBi3uT «[pM3HavyeHHs nnaTtexy» nnaTipKHOI IHCTPyKUii Tak, wob Hagasatu
OTpUMyBaYy KOLUTIB MNOBHY iH(bopMaLLito Mpo NNaTik Ta AOKYMEHTU, Ha NiACTaBi AKUX 34IMCHIOETBCS NnaTikHa
onepauis. MNoBHOTY iHdopMaLii Bu3Havae KnieHT (MnaTHUK) 3 ypaxyBaHHAM BUMOT 3aKOHOAABCTBa YKpaiHu.
3.12.1.8.KnieHT 3anoBHIOE 0OOB'A3KOBI PEKBI3UTU NNATIXKHOI IHCTPYKLii, obopmneHoi y naneposin opmi, Big
pykw/i3 3acToCyBaHHAM TeXHi4HMX 3acobiB abo baHk 3a 3rogot KnieHTa 3amoBHIOE NNaTikHY iHCTPYKUilO 3
BiANOBIOHUMM HaWMMEHYBaHHAMMU TaKMX MAATDKHUX IHCTPYKUiA, BCTaHOBRNeHUMU BaHkoMm, i3 3acTocyBaHHSM
TEXHIYHMX 3acobiB. [paBUNbHICTbL 3aNOBHEHHSA PEKBI3UTIB NNaTihKHOI IHCTPYKLii BaHkoM i3 3acTocyBaHHAM
TEXHiYHMX 3acobiB KnieHT 3acBigyye BNacHOPYYHUM/ENEKTPOHHUM MiAnMCOM.
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3.12.1.9.3ropga KnieHTa Ha BWKOHaHHA NNATDKHOI onepauii, y TOMY YuChi OUCTaHUIVHOI, BBaXaeTbCs
HagaHo Ha Cymy nnaTikHOI onepadii ogHoyacHO 3 nigTBepAXeHHaM KnieHTOM Takoi onepauii
BNacHOPYYHUM/ENEKTPOHHMM MNigNNCOoM.
3.12.1.10.3roga Ha BMKOHaHHSI NnaTiXkHOI onepadii (NoB’A3aHMX MixX cODOI NnaTiKHUX onepawin) Moxe ByTn
HagaHa KnieHTOM (nnaTHMKOM) HagaBady nnaTiKHWX MOCAyr nfaTHUKa ocobucTo, 4epe3 HadaBaya
nnaTiXKHUX NOCAYT 3 iHiLilOBaHHSA NnaTiXXHOI onepadii abo Yepes oTpumyBava.
3.12.1.11.MnaTixkHi onepaLii, iHiLinoOBaHI cTAryBayem y nepefdayeHnx 3akoHO4ABCTBOM YKpaiHW BuUMagkax
Ha nigcTaBi BMKOHABYMX OOKyMeHTIB abo Ha nigcTaBi pilleHHs cyay, Wwo Habpano 3akoHHOi cunn, abo
pilUEHHSs1 KepiBHMKA oOpraHy CTArHeHHsa (Moro 3acTynHuka abo ynoBHOBaxeHOi ocobwu) BignoBigHO A0
MopaTtkoBoro kogekcy YkpaiHu, He NoTpebyoTb HaAaHHS NITATHUKOM 3roAn Ha X BUKOHAHHS.
3.12.1.12.MnaTixHi onepauiji, iHiUinoBaHi 06TAXKyBaYeM 3 METOK 3BEPHEHHS CTArHEHHA Ha npeameT
OOTSKEHHS, SKMM € MaWHOBI MpaBa Ha rPOLUOBiI KOLITU Ha paxyHKy nnaTHuWka, He noTpebyloTb HagaHHA
NNaTHUKOM 3roaM Ha X BUKOHaHHA, 3a YMOBM MOBIAOMIMEHHS MMATHUKOM HagaBaya NnaTiKHMX MOCnyr 3
obcnyroByBaHHS paxyHKy nraTHWKa NPO Take OBTSAXKEHHS.
3.12.1.13.KnieHT Mae npaBo ocopMnTn Ta HagaTn baHky 3BegeHy nnaTiKHY iIHCTPYKUilO, gka MOXe MICTUTK
nnaTkHi IHCTPYKLIT Ha KiNbKOX OTpuMyBadiB. 3BeAeHa nnaTiXkHa iHCTPYKLiS MOBMHHA MICTUTM 0OOB’SI3KOBI
PEKBI3UTU NNATKHOI IHCTPYKLIT NO KOXKHOMY OTpUMyBa4y Ta 3arasibHy CyMy 3BeAeHOI NNaTiKHOI iIHCTPYKLUIT.
3.12.1.14.KnieHT Mae npaBo iHilitoBaTK nnaTikHy onepauito 3a akTUYHOro nnaTHuka Ta/abo Ha KOpUCTb
akTUYHOrO OTpMMyBada KOLUTIB LUMASXOM HagaHHA NnaTKHOI IHCTPYKUIl HagaBayy nnaTiKHWX nocnyr
nnaTtHuka. MNnaTixHa iHCTPYKLUisi, KpiM 0D0OB’A3KOBMX PEKBI3UTIB, NOBMHHA MICTUTK:

(1) yHikanbHWIM igeHTMdIKaTop (PaKTMYHOro nnaTtHuka abo HanmeHyBaHHs/Mpi3BuLLE, BNacHe iM's, no

6aTbKOBI (3@ HAssBHOCTI), KOA4 dPakTUYHOro nNnatHuka Ta/abo
(2) yHikanbHU® igeHTUdIKaTop PakTUYHOrO OTpuMyBaya abo HariMeHyBaHHA/Mpi3BMLEe, BNAcHe iM’s, no
0aTbKOBI (32 HAABHOCTI), ko4 hakTUYHOro OTPUMyBaYa.

3.12.1.15.KnieHT mMae npaBO 3a3HavaTv B MMATDKHIA iHCTPYKUii AaTy BamniloTyBaHHA, sika He Moxe OyTu
nisHiwe 10 (aecsaTn) KaneHgapHMX OHIB Micns cknagaHHa nnaTikHoi iHCTpykuii. Cyma nnaTtikHoi onepauii
0ONiKOBYETBLCS A0 HACTaHHA OaTu BantoTyBaHHA Ha paxyHKy BaHky. MNpu uboMy, cyma nnaTtikHOi onepaduil,
o O0OnikoBYETbCA Ha paxyHKy baHky, 3 MOMEHTY NpUAHATTA OO0 BWMKOHAHHA NNATDKHOI IHCTPYKUiT Ao
HaCTaHHS AaTu BantoTyBaHHA He MoXe OyTu 06’EKTOM MPUMYCOBOIO CNMCAHHS (CTATHEHHS).

BbaHk 3060B’s13aHMIA 3a0e3neunT NnepepaxyBaHHs CyMU KOLUTIB 3a MnaTiKHOK ornepawjieto Ha paxyHok
OaHKy oTpumyBa4a NPOTSAroM ornepauiiHoro OHS B 3a3Ha4veHy B NNaTiKHIA iHCTPYKUIT gaTy BantioTyBaHHS.

KnieHT Mae npaBo BigknMKaTh NNaTkHy iHCTPYKLiO 40 HACTaHHA AaTu BanoTyBaHHA 3@ YMOBU HafaHHS
A0 BaHKy po3nopsmxXeHHs Npo BiAKNUKaHHS NNaThKHOI IHCTPYKUIT 4O KiHUSA onepauifiHoro AHs, Wwo nepegye
Aati BaniTyBaHHsS. Po3nopsagkeHHs Npo BiOKNWKAHHA NNaTikHOI iIHCTPYKUiT HagaeTbesl 3a ¢opmoto T1a y
nopsiaky, Bu3HadeHomy nyHktom 3.12.1.16 uux Mpaswun.

lMopsaok 3acTocyBaHHA ATy BanioTyBaHHSA B NNAaTKHIN CUCTEMi BU3HAYaeTbCA nNpaBunaMy nNnaTikKHOI
cuctemu BignoBiaHO Ao BUMOr 3akoHy YkpaiHu «[1po nnatikHi nocnyrmny.
3.12.1.16.KnieHT (nnaTHWK) Mae NpaBo BIAKNMKATW MMAATDKHY IHCTPYKUilO Ta CBOK 3rody Ha BUKOHaHHA
nnaTtikHOI onepauii (MoB’A3aHMX Mk cODOK NNaTikHMX onepauin) y Oyab-sKMiA 4Yac, KpiM MnaTiKHUX
onepauin, WO 34iACHIOTLCA A1 BUKOHAHHSA MaTHMKOM TPOLLIOBUX 3000B’si3aHb nepen baHkom, ane He
ni3Hille HacTaHHA MOMEHTY 0e3BigKNMYHOCTI MMaTiKHOI IHCTPYKUIi BignoBiAHO 0O HOpM 3akoHy YKpaiHu
«lMpo nnatixHi nocnyrn». Ona BigkNUKaHHA NNATPKHOT IHCTPYKUII/3rogun Ha BUKOHaHHA nnaTikHoi onepadil
KnieHT (nnaTHWK) Hagae BaHky po3nopsgXeHHs 3a AOBINbHOK (HOPMOK Y BUrNSAAI 3asBu. Po3nopsagkeHHs
Npo BIOKMWMKaHHS 3rogu Ha BWKOHAHHA NMaTiXHOI onepadii (3asBa) HagaeTbca KnieHToM [0 BiggineHHs
BaHky y nmMcbmoBOMY BWUIMsAi 3a OOBINbHOK (QOPMOK Ha nanepoBOMy Hocii. BigknukanHa KnieHTom
NNaTiKHOT IHCTPYKUii/3roan Ha 34iMCHEHHA nnaTiKHOI onepauil, iHiLinoBaHOI WMASXOM nogadi nnaTikHOI
IHCTPYKUii 3AINCHIOETLCA 3@ YMOBW MOTOMXKEHHS BiOKNWKaAHHA NMNAaTiKHOI iHCTpyKUii/arogn 3 BbaHkom (y
BUMAAKY BIOKNMKAHHA nNaTipkHOI IHCTPyKUil 3a agebetoBum abo KpeguToBMM nepekasomM), a B pasi
BiAKMNMKaHHA NNaTikKHOI iHCTPyKUii/3rogn 3a nebeTtoBuM nepekasom, OTpPMMyBadeM 3a SKMM He € bahk, -
000aTKOBO 32 YMOBW MOrOKEHHA BiAKNWKaHHA MNaTiKHOT IHCTPYKUIT 3 oTpuMyBayveM, skuin He € baHkom. 3
BiOKNUKAHHAM NNaTKHOT IHCTPYKUIl OAHOYACHO BiAKNMKaeTbca 3rofja KrnieHTa Ha BMKOHAHHS NNaTiKHOT
onepadii (3a HasiBHOCTI), a B pasi BigknukaHHSA 3roan KnieHTa Ha BUMKOHaHHA NnaTixXHOI onepauii - nnaTikHa
IHCTPYKLIS.
3.12.1.17.MnatixkHa iHCTpPyKUia Moxe OyTu BigknukaHa: (1) nnaTHWKkom - nig 4vac gebeTtoBoro abo
KpeauToBOro nepekasy A0 MOMEHTY CMMCAHHS KOLWTIB 3 paxyHKy MnaTHMKa, 3a YMOBM MOTFOMXKEHHS 3
HagaBayeM nnaTikHWX NOCAyr NNaTHWKa, a B pasi iHiujitoBaHHSA AebeToBOro nepekasy - 4OAATKOBO, 3@ YMOBM
MOrofkeHHs 3 oTpumyBayem, (2) oTpumyBadeMm - nig yac AebGeToBOro nepekasy 4O MOMEHTY CNUCAHHS
KOLITIB 3 paxyHKy MaTHUKA, 3a YMOBUW TMOrOKEHHSA 3 HajaBayeM MnaTbkHMX nocnyr nnatHuka, (3)
cTaryBadeMm abo o6TsKyBayeM - 4O MOMEHTY CMMCaHHA KOWTIB 3 paxyHKy nnatHuka, (4) nnaTtHUMKOM - OO
HaCTaHHS aTu BanoTyBaHHS, 3@ YMOBU HaJaHHA pO3MNOPSIKEHHSA NPO BiAKNMKAHHA NNAaTiXXHOI IHCTPYKUIT A0
KiHUS onepaLiiHoro 4acy, LWo nepeaye AaTi BanioTyBaHHS.
3.12.1.18.Micns cnucaHHA KOWTIB 3 paxyHKy nnaTtHuka abo HacTaHHA gaTu BaroTyBaHHS NNaTikHOI
IHCTPYKLUiT ANg iHiLiaTopa HacTae MOMeHT 6e3BiAKNMYHOCTI NNATIKHOT IHCTPYKL.
3.12.1.19.MnatiXHa iHCTPYKLis MoXe OyTK BigKNMKaHa TifbKX B NOBHIlA CyMi.
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3.12.1.20.Y pasi BigknukaHHA 3roam Ha BUKOHAHHS MNnaTikHOI onepalil Taka nnaTixkHa onepaLlis BBaXaeTbCH
HeakLenToBaHoHo.

3.12.1.21.KnieHT He Mae npaBa BigKNUKaTWU MNaTKHY IHCTPYKUiO nNicna HagaHHA HadaBady NnaTiKHUX
nocnyr 3 iHiyitoBaHHA NnaTiKHOT onepadii 3roan Ha iHililoBaHHA Takoi NnaTiKHOI onepadii, SKWwo nnaTikHa
onepadis iHiLiloeTbCA Yepes HagaBava NNaTiKHUX NOCAYT 3 iHiLitoBaHHS NAaTKHOI onepadii.

3.12.2. NopsAagoK NPUNHATTA O BUKOHAHHA Ta BUKOHAHHSA NNATiXKHOI iHCTPYKLiT

3.12.2.1.baHK npunMae 0O BUKOHAHHA HadaHy iHiLiaTOpoM nnaTikHy iHCTPYKUilO, 3@ yMOBM, LLO nnaTikHa
IHCTPYKLUiS odopmMIieHa HaneXHUM YMHOM Ta HEMAae 3aKOHHWX NiACTaB Ans BiAMOBWU B ii NPUAHATTI. BaHk
npunMae 0O BUKOHAHHS nnaTikHy iHCTpykuito KnieHTa 6e3 obmexeHHs ii MiHiManbHOT abo MakcvmansHoI
cymu, KpiMm BUNagkis, nepenbadeHnx 3akoHO4aBCTBOM YkpaiHu abo npasunamu MNnaTtikHOT cuctemum.
3.12.2.2.baHK npuimae OO0 BUKOHAHHA NNaThkHy iHCTPykuito KnieHTa 3a ymoBW, WO nnaTtikHa iHCTPYKUis
0oPOopMIIEHa HaNEXHUM YMHOM Ta HeMa€ 3aKOHHUX MigcTaB Ans BiAMOBM B 1l NPUAHATTI Ta Yy pasi
BignoBigHOCTI iHGdopMaLii, 3a3HavyeHoi B nyHkTi 3.12.2.9 uux [lpaBun, Tin iHdopmadii npo KnieHTa, Lo
36epiraeTbcs y baHky.

3.12.2.3.baHK y pasi iHiyitoBaHHA OebeToBOro, KpeauToBOro nepekasy Ta/abo MpMMYCOBOrO CMUCAHHS
(cTArHeHHs1) nepeBipsie B NnaTKHIA IHCTPYKLUIT BiAMNOBIAHICTb 3a3HAYeHUX Y Hil HOMepa paxyHKy NraTHUKa
abo yHikanbHOro igeHTudikatopa Ta kogy nnaTHWKa Ta HoOMepa nacnopTa (ana gisudHMx ocib, ski Yepes
CBOI penirinHi nepekoHaHHS BiOAMOBMAITLCA Bi MPUAHATTA peecTpauilHOro Homepa OOMIKOBOI KapTKu
nnaTHUKa nogaTkiB Ta NOBIJOMUNW MPO Le BiAMOBIOHUA KOHTPOJTHOKOYMIA OpraH i MatTb BiAMITKY y nacnopTi) i
NPUNHATY 0O BMKOHAHHSA NNaTiXHY IHCTPYKLiO nuwe B pasi ix 36iry.

3.12.2.4.baHK npuiMae NNaTiKHi IHCTPYKUii A0 BMKOHaHHA npoTtarom 30 (TpYMAUATW) KaneHgapHUX AHiB 3
Aatu ix cknagaHHs Knientom. [lata cknagaHHs nnaTikHOI iHCTPYKLUiT HE BPaxoBYETLCS.

3.12.2.5.baHK BMKOHYyE NMaTiXHi IHCTPYKUii BiANOBIOHO OO0 4YeproBoOCTi X HAOXOMKEHHs (KpiM BMNagkis,
YCTaHOBMEHUX 3aKOHOM YKpaiHn «[1po nnaTikHi NOCNyrny) Ta BUKMIOYHO B MeXax 3auLLKy rpOLLOBMX KOLUTIB
Ha PaxyHky KnieHTa Ha MOMEHT HaaXOOKeHHS NNaTikHOI iIHCTPYKLUIT (KpiM NNaTixXHMX IHCTPYKUIN cTAryBada).
Mpn ubomy, BaHk Mae NpaBo BMKOHYBATK NAaTKHI iIHCTPYKUii KnieHTa 3 ypaxyBaHHAM CyM, O HAaAXo4AaTb Ha
PaxyHok KnieHta npotarom OnepauinHoro oHs (NOTOYHI HAOXOMKEHHS) abo 3a paxyHok HagaHoro KrieHTy
KpeauTy.

Y pasi ogHO4YacHOro HagxomkeHHs A0 baHKy Kinbkox RnaTiKHWX IHCTPYKUIN, Ha nigcTaBi sIKMX
30INCHIOETLCSA CMUCAHHSA rPOLLOBUX KOLWWTIB, BaHK cnucye kowTn 3 PaxyHKy KrieHTa y Takill 4eproBoCTi:

1) y NepLuy 4Yepry CnMCyTbCS MPOLLUOBI KOLWITK Ha NigCTaBi pilleHHsA cyay Anst 3aj0BOSIEHHS] BUMOT Npo
BiJLUKOAYBaAHHA LUKOAM, 3aBOAHOI KaniuTBOM, iHLIMM YLIKOKEHHSAM 300pOB’A abo CMepTHo, a TakoX BUMOT
Npo CTArHEHHSA aniMeHTIB,;

2) y ppyry 4epry CnNuMcyloTbCs FPOLUOBI KOWTW Ha NIACTaBi PilLEHHs cydy Ons pO3paxyHKiB LOAO0
BMMMATM BUXIQHOI Jonomorn Ta onfatyv npaui ocobam, €ki npauioloTs 3a TPyAOBMM  JOrOBOPOM
(KOHTpaKTOM), @ TaKOoX BMMNNAaTK 3a aBTOPCbKMM JOrOBOPOM;

3) y TPETIO Yepry CNUCYTbLCA MPOLLOBI KOLLTU Ha NiAcTaBi iHWKX pilleHb cyay;

4) y YeTBEPTY Yepry CnuUCyrTbCA TPOLUOBI KOLWTK 3a NNaThkHMMMK IHCTPYKUiaMK, Wo nepenbayaroTb
nnartexi 4o 6oaxeTy;

5) y m’ATy yepry CRNMCYlOTbCS TPOLUOBI KOWTW 3@ iHWWMW NNATPKHUMK IHCTPYKUIAMM B NOPSAKY iX
NOCnigOBHOIMO HAAXOMKEHHS.

Y pasi ogHoyacHoro HagxomkeHHs Oo BbaHky nnaTtikHOI iHCTPYKUii, HagaHoi BignoBiAHO OO YMOB
OBTSAXEHHS, NPeAMETOM SIKOr0 € MalHOBI MPaBa Ha rPOLLOBI KOLITK, WO 3HAXOAATbLCA Ha PaxyHKy, Ta iHLWOl
NNaThKHOI IHCTPYKUii, Ha MiacTaBi SKOI 34IMCHIOETLCS CMMCaHHS rPOLIOBMX KOLWTiB, BbaHk cnucye kowTn 3
paxyHky KnieHTa no3a4yeproBo 3a nnaTtipKHOK iIHCTPYKLIE, HAa4aHO BigNOBIOHO 4O YMOB Takoro O06TSKEHHS.
Y pasi ogHo4acHOro HagxomKeHHs 00 BaHKy Kinbkox nnaTikHWUX iHCTPYKUiN, HagaHuX BiAnoBiAHO OO YMOB
O6TSXEHb, NPeaMeTOM SKUX € MaWHOBi NMpaBa Ha rPOLUOBI KOWTW, WO 3HaXo4aTbCA Ha OaHkiBCbKOMy
paxyHKy, baHk cnucye kot 3 paxyHKy KnieHta 3a TakMMmu nnaTiKHUMU iHCTPYKUISMW 3ri4HO 3 NPiopUTETOM
BiANOBIAHUX OOTSXEHb.

Y pasi HepocTaTHOCTI Ha paxyHky KnieHTa KkowTiB ANsi BMKOHaHHS B MOBHOMY 0OCs3i nnaTtikHOI
IHCTPYKUIT cTAryBada Ha MOMEHT 1T HaaxoakeHHs 0o baHky, baHk 34iCHI0E YacTKOBE BUKOHaHHSA NMnaTikHOI
IHCTPYKLUIT CcTAryBaya LUNSIXOM BUMKOHAHHS MMaTikHOI onepalil B CyMi KOLITIB, WO 3HaxoaaTbes Ha PaxyHky
KnieHTa (3 ypaxyBaHHAM KOLUTIB, WO HadingyTb npotarom OnepauiinHoro AHs).
3.12.2.6.Y pasi BigCyTHOCTi (He4OCTaTHOCTI) FPOLUOBUX KOLUTIB Ha paxyHKy knieHTa BaHk He Bege o6nik
NNaTiKHUX IHCTPYKLIN.
3.12.2.7.baHK BMKOHY€E MnnaTiKHy IHCTPYKUiO Micna OoTpMMaHHs 3rogn nnaTHuka (KnieHta) Ha BMKOHAHHS
KOXHOI nnaTikHOI onepauii WNAXoM MignUcaHHS BrIACHOPYYHUM/ENEKTPOHHUM  NiANUCOM  MAaTiXKHOI
iHCTPYKLUIi, KpiM BMNagkis, nepegbaveHnx 3akoHoM YkpaiHum «[po nnatixHi nocnyrmy». lNepen oTpyMaHHAM
3rogM nnaTHUKA Ha BWKOHAHHA KOXHOI nnaTtikHOI onepauii BaHk 3000B’dA3aHui 34INCHUTM MOCUIEHY
aBTeHTU®iIKauio KnieHTa (kopucTtysaya).
3.12.2.8.MnaTi>kHa onepauisi BBaXXaeTbCs akLenTOBaHOW Micnsa HagaHHS NMaTHUKOM 3roan Ha il BUKOHaHHS.
AkWwo Hemae 3rogM nnaTHMKa Ha BMKOHAHHA MNAaTiKHOI onepauii, TO Taka onepauia BBaXaeTbCs
HeakLenToBaHOL0, AKLO iHLWe He nepefgbaveHo 3akoHOM YkpaiHu «[po nnaTikHi nocnyrmny.
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3.12.2.9.baHk 3abesneyye CynpoBOMKEHHSI BCIX NnaTiKHMX onepauiv iHpopmalielo BignosiagHO A0 BUMOr
3aKoHOAaBCTBa y chepi 3anobiraHHA Ta NpoTuKAil neranisauii (BigMMBaHHIO) 4OX0A4iB, ogepXXaHNX 3NOYNHHUM
wnsaxom, diHaHCYBaHHIO Tepopuamy Ta hiHaHCYBaHHIO PO3MOBCHOMKEHHS 30p0Oi MacoBOro 3HMWLLEHHS, Ta
BUMOT BHYTPILUHIX AOKYMEHTIB BaHKy 3 nMTaHb hiHaHCOBOrO MOHITOPUHTY.

3.12.2.10.baHKk nig 4ac BMKOHAHHS NNaTKHOI onepauii 3 paxyHKy KrieHTa 3000B’si3aHuin nepeBipuTn B
NnaTKHIM IHCTPYKUIT iHiLiaTopa:

-3aMNoOBHEHHS PEKBI3UTIB NNAaTKHOI IHCTPYKLUIT, BiANOBIAHO A0 BMMOr HOpMAaTMBHO-NpaBoBuX akTiB HBY,

30Kkpema gopaTka ao IHeTpykuii Ne163;

-3aMoOBHEHHsT PekBi3NTY «[1pu3HaYeHHs MnaTexy» Ha BiAMOBIOHICTE BMMOram, BMKINAAEHUM Y MYHKTI

3.12.1.6 Ta IHcTpykKLuii Ne163, nuiie 3a 30BHILLHIMK O3HaKaMu;

-BiANOBIQHICTb iH(OpMaUil, WO BM3HA4YaeTbCA baHkOM, a Ana ydacHuKiB nnaTikHOI cuctemun -

npasunamu NnaTikHOI cucTemu, a came:

v HOMepa paxyHKy nnaTHuKa/oTpumyBaya Ta kogy nnaTHuka/oTpumyBada abo

v/ yHiKanbHOro igeHTMdikaTopa nnaTHMKa/oTpMmyBaya.

BbaHKk npunmae pilleHHsa Woao NepeBipKM B NAATKHIA iIHCTPYKUIT iHpOopMaLii, 3a3HayeHol B LibOMY
NignNyHKTi, caMoCTinHO Ta/abo 3rigHo 3 npaBunamm NnaTtikHoi cuctemu.
3.12.2.11.Y nnatikHin iHCTpyKUii, ocdopmneHin KnieHTom Ta npuiHATI BaHkom y naneposin dopmi,
YNOBHOB&)XEHWU NpauiBHUK BaHky:

1) 3anoBHOE pekBi3UTU «[lata MPUAHATTA OO0 BMKOHaHHA» i «[lata BMKOHAHHA» Ta 3acsigyye ix
BNAaCHOPYYHMM NiANNCOM;

2) npocrtaBnde BigmiTky/wtamn «[licngonepauiiiuin yac» - SKWO nnaTikHa IHCTPYKUia Hagiwna ao
BWKOHAHHS Micns 3akiHYeHHs1 onepauinHoro vacy;

3) pobuTtb Ha ii 3BOPOTHOMY OOLi HAaNMC NPO NPUYUHY BiAMOBU Y BUKOHAHHI [3 0O0B’A3KOBMM MOCUMAHHSM
Ha HOpMY 3aKoHOAaBCTBa YKpaiHM (3a HasiBHOCTI), BiAMOBIAHO A0 SKOI NNaTiXKHY IHCTPYKLi0 He MoXe OyTu
BMKOHaHO, abo/Ta NyHKT HopmaTuBHO-NpaBoBoro akta HBY, skuin nopyweHo] Ta 3asHadae paty i
NOBEPHEHHS (Lie 3acBig4y€ETbCSA BIACHOPYYHUM MiANMCOM YNOBHOBAaXXEHOrO NpauiBHUKA);

4) mae npaBo 3pobuTK BUMPaBMEHHsT B MMATDKHIA iHCTPYKLUIi iHiLiaTOpa B pasi YacTKOBOro BMKOHaHHSI
NNaTihKHOI IHCTPYKLUii cTAryBada abo 3MiHM HOMepa paxyHKy nnaTtHuka, HarMeHyBaHHA BaHky 3 iHiuiaTnem
HagaBaya nnaTikHWUX MNOCMyr mnaTHuka (y 3B’A3Ky 3 peopraHidauieto, 3miHO npaBun GyxranTepcbKoro
06niky, BMKOHaHHAM HagaBayem MnaTpKHUX MOCAyr nfnaTHMKa BMMOP 3akoHogaBcTBa YkpaiHu). Ha
3BOpPOTHOMY Boui Uiei nnaTiKHOT iIHCTPYKLUIiT 3a3Ha4yalTbCa AaTta BHECEHHS BUNPAaBIeHb, MOCUMaHHSA Ha NMyHKT
27 posginy | IHcTpykuii Ne163, 3rigHO 3 SK1MM BOHW BHOCATLCS, NiACTaBa Ans iX YHECeHHs, i ue 3acBigvyeTbcs
BNAacHOPYYHMM MNiANMCOM YNOBHOBaXEHOro npauiBHuka baHky.

BaHk Ha 3BOpOTHOMY 0oL NNaTKHOI IHCTPYKLiI 3a3Hadyae CBOE MpaBWUNIbHE HaMMEHYBaHHS, SIKLLO
nNpUYMHa NOBEPHEHHS NNaTiKHOI IHCTPYKLIT - HenpaBurbHe 3a3HayYeHHs HanMeHyBaHHS BaHky.

3.12.3. CTpOoKM BUKOHaHHSA NaTiXkHUX onepawin

3.12.3.1.baHK BUKOHYE NnaTiXHY IHCTPYKLUiO KOpUCTyBaya MpPOTAroM onepauinHoro AHS, AKWO nnaTtikHa
IHCTPYKUiS Hagiiwna [o HbOro npoTsaroM onepaudinHoro 4acy. baHk BUKOHYE MnaTikHy iHCTPYKUiO
KopucTyBaya, WO Hadinwmna [0 HbOro Micra 3akiHYeHHA ornepauiiHoro 4acy, He ni3Hile HacTyrnHoro
onepauinHoro gHs.

3.12.3.2.baHK y pasi BUKOHaHHA MnaTPKHOI onepauii B Mexax OAHOro Hagasada nnaTpKHUMX nochyr
3060B’A3aHMN 3abe3neunTn 3apaxyBaHHA CyMM KOLWITIB 3@ MMaTDKHOK onepauield Ha paxyHOK oTpumyBaya
NPOTArOM OMepauifnHOro AHHA, B SKUA NPUAHATO OO BUKOHaHHS MNaTikHY iHCTPYKUilo, abo B iHWWA CTPOK,
BU3HayeHui [loroBopom.

3.12.3.3.baHk 3060B’s13aHU 3a6e3neunT BUKOHaHHSA NNaTipkHOT onepau;ii:

- 3 paxyHKy nnatHuKa MpoTArom ornepauifiHoro AH{, B SKUA HUM MPUUHATO OO0 BUKOHAHHS NNaTiKHY
iHCTPYKLUito, abo B iHLWMIA CTPOK, BM3HAYEHWUI OOrOBOPOM, SIKLIO PaxXyHOK OTPUMyBaya BiAKPUTO B iHLLOMO
HagaBaya nNnaTiKHUX NOCIyr;

- 3 paxyHKy nnaTHuKa Ta KOpeCrnoHAEHTCbKOro paxyHky baHky npoTsrom onepauiiHoro AHs, B SKUA HUM
NPUAHATO A0 BMKOHAHHS MMATiKHY IHCTPYKLIO NnaTHUKa, AKWO paxyHOK OTpuMMyBaya BiAKPUTO B iHLUOrO
HagaBaya nnaTiXXHUX NOCnyr.
3.12.3.4.CTpOKM BWMKOHAHHA NNaTKHUX Onepauin y nnaTikHMX CUcTeMax YCTaHOBMIOTLCSA MpaBuniamMm
NNaTbkKHMX CUCTEM, ane He MOXYTb MepeBuLLYyBaTU CTPOKiB, BU3Ha4YeHNx 3akoHoM YkKpaiHum «[po mnaTixHi
nocryrm».
3.12.3.5.4kwo BaHk He MOXe BUKOHATWM MnaTikHy iHCTPyKUito KrieHTa B ycTaHOBNEHW 3aKOHOOABCTBOM
YkpaiHn cTpok, bBbaHk 3060B’asanui: (1) y3dTM nnaTikHy HCTPyKUito Ha o6nik 3a BignoBigHWUM
nosabanaHcoBuUM paxyHkoM, (2) Hagicnatu KnieHTy nucbMoBe MOBigoOMIEHHs (y OOBiNbHIA dopmi i3
3a3HaYeHHAM pPEeKBI3UTIB MMNATKHOI IHCTPYKLUIT) NPO HEBWUKOHAHHSA MNAaTKHOI iHCTPYKUIT B yCTaHOBMNEHUI
3aKOHOAABCTBOM YKpaiHW CTPOK Ta Npo B3STTS ii HA 06rik 32 no3abanaHCoBUM paxyHKOM.

3.12.4. BigpmoBa BaHKy B NPUUHATTI 40 BUKOHAHHA NNaTiXKHOI iIHCTPYKLLii

3.12.4.1.baHK Ma€ npaBo He NpUMaT A0 BUKOHAHHS NNaTdKHI IHCTPYKUIT y BUNagKax, sKLo:

(1) 060B’A3KOBI PEKBI3NTM 3AMOBHEHO 3 MOPYLUEHHSIM BMMOT 3aKOHOAABCTBa YKpaiHW, HOPMaTUBHO-NPaBOBUX
akTiB HBY, BHYTpIiLLHIX JOKYMeHTiB baHky;
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(2) Hemae cynpoBiOHMX [OKYMEHTIB, HafaHHA SKUX PasoM i3 MMAaTiDKHOKW IHCTPYKUiel nepeadaveHo
3aKOHOAABCTBOM YKpaiHW, HOpMaTMBHO-NpaBoBuMmM akTamu HBY, abo 3akiHumMBCs CTPOK Ail unx cynpoBigHnx
OOKYMEHTIB;

(3) mnatixHy iHCTpyKUito nogaHo go baHky 3 MoOpyleHHsAM 3akoHodaBCTBa YKpaiHM abo He Moxe OyTu
BWKOHAHO BiNOBIAHO 0O 3aKOHOA4ABCTBA YKpaiHMu.

3.12.4.2.baHK y pasi BiAMOBU B MPUWHATTI NNATPKHOI IHCTPYKUii HeranHo nosigomnsie npo ue KnieHTa i3
3a3HAYEHHAM MPUYMHU BiOMOBWM Ta MOCUITAHHAM Ha HOPMW 3aKOHOAABCTBa YKpaiHM (3a HasiBHOCTI), a
iHbopmauito, nos'd3aHy 3 HEBUKOHAHHSAM MAATPKHOI IHCTPYKUii, OOpMMEHOI B €neKTPOHHIN dopmi,
nosigomnse 3acobamu AUCTaHLINHOT KOMYHiKaLlii.

3.12.4.3.Y pasi BigmoBu baHky y NpUAHATTI HaAaHO iHILIaTOPOM MNATiKHOT IHCTPYKUIT 3 ByAb-AKUX NPUYNH
Taka nnaTtiKHa iIHCTPYKLisi BBaXa€ETbCS HENPUNHATOIO 4O BUKOHAHHS.

3.12.4.4.baHK Ma€e NpaBo BiAMOBUTUCH BiJ BUKOHAHHA NNaTKHOI IHCTPYKLUil KnieHTa B iHO3eMHin BantoTi abo
BaHKiBCbkMX MeTanax Ta noBepHyTw ii KnieHTy, akwo onepauis, Sky nposBoauTb KnieHT, He Bignosigae
BMMOram BarTHOro 3aKOHOLABCTBA YKpaiHW Ta 3akoHOoAaBcTBa YKpaiHu y cdepi 3anobiraHHsa Ta npotuail
neranisauii  (BigMMBaHHIK) [O0XOAiB, OOEPXaHUX 3MOYMHHUM LWMSXOM, (piHAHCYBaHHIO Tepopusamy Ta
piHaHCYBaHHIO PO3MOBCHAXEHHS 30P0i MacoBOro 3HULLEHHS.

3.12.5. Nopsgok 3aBepLIeHHs NNaTiXkKHUX onepadin

3.12.5.1.MNnatikHa onepauis BBaXXacTbCA 3aBEPLUEHO0 B MOMEHT 3apaxyBaHHS CyMU NNaTiXHOI onepadii Ha
paxyHOK oTpuMmyBa4a abo Bugadi cymu nnaTixkHOI onepadii oTpumyBayy B roTiBKOBI hopMmi.
3.12.5.2.Tlopspok 3aBeplueHHs nnaTikHoi onepadii B [MnaTikHiM cucTeMi BM3HAYaETLCS MpaBuramm
MnaTkHOT cncTeMm 3 ypaxyBaHHAM NnonoxeHb 3akoHy Ykpainu «[1po nnaTikHi nocnyrmny.

3.12.6. Po3nopsagxeHHA paxyHkamu KnieHTiB

3.12.6.1. Po3snopsagxeHHs paxyHkamu KnieHTis, 3aiicHioloTees: (1) 3a po3nopsmkeHHsaM BrnacHuka paxyHky;
(2) 3a posnopsgxeHHaMm [osipeHoi ocobu Ha nigctasi AoBipeHoCTi (konii A0BiPEHOCTI), 3acsigvyeHol
HoTapianbHO abo ynoBHOBaXeHMM npauiBHUKOM BaHky; (3) 3a po3nopsmKeHHAM iHLIOI YNOBHOBAaXeHOI
ocobun, BU3Ha4YeHOi 3aKOHO4ABCTBOM YKpaiHu.

3.12.6.2.3pa3ok BnacHopydHoro nignucy BnacHuka paxyHky / [oipeHoi ocobu / iHLOI ynoBHOBa)eHOi
ocobu, BU3Ha4YeHOI 3aKOHO4ABCTBOM YKpaiHM, 3a3HayveHun y BignosigHomy [Jorosopi 3a MNMpoayktom baHky /
AoBipeHoCTi abo B iHLWIOMY OOKYMEHTI, BU3HAYEHOMY BHYTPILLHIMW OOKyMeHTamMu BaHKy, BUKOPUCTOBYETbLCS
nig Yyac 34iCHEeHHA onepavin 3a TaKUMKU paxyHKamMu.

3.13. BaHK 3060B’A3y€ETbCH:

3.13.1. Yknactn 3 Knientom BignosigHun [orosip 3a [Npogyktom BaHnky Ta Bigkputn KnieHty lMoTounun
paxyHOK Ha nigcTaBi AOKYMEHTIB, MOAAHWX HUM 3rigHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta nicns
NpoBeAEHHSA HanexHoi nepesipkn (B TOMy uucni igeHTUdikauil, Bepudikauii KnieHta (npeactaBHuka
KnieHTta) i BXMTTS iHWKMX HeobXigHMX 3axoAiB BigMOBIAHO OO BMMOP 3aKOHOAaBCTBa YKpaiHM 3 MuTaHb
3anobiraHHs Ta npoTugii  neranisauii  (BiAMMBaAHHIO) [OOXOAIB, OAEPXaHWX  3MOYMHHUMM  LUMSXOM,
(iHaHCYBaHHIO Tepopu3My Ta (QiHAHCYBaHHIO PO3MOBCIOAKEHHS 30pOi MacoBOro 3HULLEHHS, BPaxOBYHOUM
BUMOTN BHYTPILLHIX HOPMAaTUBHUX OOKYMEHTIB BaHky.

3.13.2. HapgaTtun BknagHuky:

- HaneXHwn nomy NpuMipHUK yknageHoro Jorosopy 3a lNMpoayktom BaHky, y ToMy 4ucni y pasi yknagaHHs
JOroBOpy 3a Jonomorokw 3acobiB  iHdopMauiiHux, iHOpPMaUiiHO-TENEKOMYHIKaUiiHUX CUCTEM B
€reKTPOoHHI hopMi 3a 4ONOMOrow 3acobiB iHdbopMaUiiHuX, iIHpOpMaLiINnHO-TENEKOMYHIKALINHNX CUCTEM;

- JoBigky npo cuctemy rapaHTyBaHHs BknagiB ¢isanyHmx ocib OO0 yknageHHs A0rosopy, sKwo disnyHa ocoba
He Mae paxyHkiB y baHky Ta micna yknageHHs OOroBOpy - He pidwe HiK oguH pas Ha pik y Ccnocib,
BU3Ha4YeHu nyHkTom 2.16.11 po3aginy 2 uyux NMpasun.

Hapatu BknagHuky Ha noro sumory:

- aKkTyanbHy iHdbopMaLilo Mpo CUCTEMY rapaHTyBaHHS BKNagiB (hisvyHMX OCib sK OO yknagaHHs 4OroBopy,
Tak i nig 4ac Aii gorosopy BiANoBiOHO A0 3aKOHy NPO rapaHTyBaHHA BKMNadiB Ta MignyHKTIB 7-10 NyHKTY 2
po3ainy IV IHCTpyKuii Npo nopsigok 3a4incHeHHs POHAOM rapaHTyBaHHs BKNagdiB ¢oisnyHuX ocib 3axucty npas
Ta OXOPOHIOBaAHUX 3aKOHOM iHTEepeciB BKMafHWKIB, 3aTBepaXeHoi PilwleHHAM BMKoHaB4Yoi Aupekuii doHay
rapaHTyBaHHs1 BKnagiB isanyHumx ocib Big 26.05.2016 Ne 825, 3i amiHamu;

- BUTAr 3 goroBopy/umx NpaBun/ymoB WoOo0 NOpsOKy BiOKPUTTS, oOCNyroByBaHHSA Ta 3akpuTTs PaxyHky,
3acBig4YeHUN YNMOBHOBaXXeHO 0co60t0 BaHky.

3.13.3. 3gincHioBaT 06CcnyroByBaHHSA MOTOYHOrO paxyHKy Ta BMKOHYBaTW NnaTtikHi onepadii 3a MNoToYHUM
paxyHKoM, siKi nepeabayeHi YAHHMM 3aKOHO4ABCTBOM YKpaiHu.

3.13.4. BukoHyBaTV nnaTtikHy onepadilo i3 3apaxyBaHHs KOWTiB/GaHKIBCbKMX MeTaniB, WO Haginwmnm Ha
MoToyHui paxyHok KnieHTa, y pasi BignoBigHOCTi pekBi3uTiB (Npi3BULLE, BflacHe iM’A Ta HOMep paxyHKy), SKi
ineHTMgikytoTb KnieHta B SWIFT-noBigoMneHHi, wo Hagimwno go banky, gaHum npo KnieHTa Ta woro
paxyHOK, OTpUMaHVM MpW MpOBeAEeHHI MOoro igeHTudikauii, a Takoxk y pasi BignoOBIgHOCTI peksi3uTiB Ta
npusHadyeHHs nnatexy B SWIFT-nosigoMneHHi, Wwo Haginwno Ha agpecy KnieHta, BuMmoram 3akoHogaBcTBa
YkpaiHn. Y pasi HeBignoBiAHOCTI BanioTW paxyHka, sikui 3asHaveHun B SWIFT-noBigoMneHHi, BanioTi
nepekasy, Ko Tn/6aHKIiBCbKi MeTanun 3apaxoByOTbCA Ha BiANOBIAHWIA paxyHoK KnieHTa y BanoTi oTpumaHoro
nepekasy, 3a yMOBU HAABHOCTi TaKOro paxyHky.
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3.13.5. BukoHyBaTV nnaTtikHy onepawuilo i3 CnuMcaHHa KOLWTiB/6aHKiBCbkUX MeTarniB 3 [MOTOYHOro paxyHKy
KnieHta Ha nigctaei HagaHoi KnieHToM nnaTtikHOI iHCTpyKUii Ta 3rogm KnieHTa Ha BUKOHaHHSA NNATiXHOI
onepauii Ta y Bunagkax, nepegdadveHux ummn [NpaBunamu. [puMycoBe CMUCAHHA KOLUTiB/GaHKIBCbKUX
MeTaniB 3 [oToyHoro paxyHky KnieHTa BUKOHYeTbCs BaHkOM Tinbkun y Bunagkax, nependadeHnx YMHHUM
3aKoHO4aBCTBOM YKpaiHu.

3.13.6. Y pasi oTpumaHHS KOLUTIB/OAHKIBCbKMX MeTaniB Ha kopucTb KnieHTa g0 HacTaHHa pgatwu
BasoTyBaHHS, WO 3a3HayeHa B MNaTiKHIN iIHCTPYKLIi, 3apaxoByBaTh CyMy KOLUTIB 3a NnaTiXKHOK onepauieto
NPOTAroM onepauinHoro AHA B 3a3Ha4YeHy aaTy.

3.13.7. 3apaxyBatn Ha OkpemMuini MOTOYHWUA paxyHOK ANs BUMNNaT BUKIKOYHO CyMKM 3apobiTHOI nnaTtw,
CTUMNEHAji, MeHCii, couianbHOi AonomorM Ta iHWKMX nependadvyeHMx 3akOHOM couianbHUMX BuMMaTt, LWo
Hagiwnu Ha Okpemuin NOTOYHUIM paxyHok KnieHTa, a TakoX KOWTiB, WO 6ynu paHiwe MnOMWUNKOBO
(HagmipHo) nepepaxoBaHi 3 OKpeMoro NOTOYHOro paxyHKy AMs BUNNaT He Ni3Hille HacTynHoro poboyoro AHs
3a JHEeM HaOXOKEeHHS KOLUTIB Bif opraHis/opraHisauin/ocid, siki N(poBoAATL BUNNaTH.

3.13.8. HagasaTwu iHhopmaLinHO-KOHCYNbTaTuBHY gonomory KnieHTy 3 nuTaHb obcnyroByBaHHS MOTOYHOro
paxyHKy Ta iHpopmyBaTK Npo 3MiHy TapudiB y CTPOKK Ta y cnocid, nepeabaveHunin uumu MNpasmunamu.
3.13.9. 3abe3neunTn po3MilleHHs1 B YCiX MpUMIlLlEHHAX BigaineHb BaHky, ge 3any4aloTb BKNaaum isnydHMX
ocib (Ha iHdopmauinHuX cTeHgax Ta/abo B onepauiiHoMy 3ani, Ta/abo B Micusax, Oe 3AINCHIETLCA
3any4YeHHs KowTiB/6aHKIBCbKMX MeTaniB Ha BKNagHWi (Oeno3UTHMUIA) paxyHoK), akTyanbHOi iHdopMauii Ta
OOKYMEHTIB, Nepernik SKnux BU3Ha4YeHun Bumoramm ®oHay rapaHTyBaHHS BKadiB 4isnyHMX ocio.

3.14. KnieHT 3060B’sA3y€TLCA:

3.14.1. Nopgatn oo baHky AokymMeHTn Ang BigkpuTTs MNMOTOYHOrO paxyHKy, siKi Ha 4ac iX NOAAHHA € YNHHUMU
(micHMn) Ta ix odpopmrieHHs BignoBidae 3akOHOO4ABCTBY YKpaiHM Ta BWKOHYyBaTW BMMOTM YMHHOMO
3akoHodaBcTBa YKpaiHM Ta HOpMaTMBHO-NpaBoBux akTiB HBY woao pexvmy BukopuctaHHsa [loToyHoro
pPaxyHKy.

3.14.2. ®isnyHa ocoba, Aka 3anmMaeTbCsa NiNPUEMHMLBKOK Ta/abo He3anexHow npodeciiHo AisNbHICTHO,
3000B'A3aHa 3a3HaunTM NpPO CBil cTaTyc nianpuemus abo ocobu, sika NPoBaauTb He3anexHy npodecinHy
AiSNbHICTb, Yy 3asBi NPO BiAKPUTTS NOTOYHOIO paxyHKy Y pekBi3nTi «[logaTkoBa iHGopmMauis».

3.15. BaHkK mae npaBo:

3.15.1. BigkpuTK okpeMuii paxyHOK Ofs 3apaxyBaHHS rPUBHEBOrO eKBiBaneHTy Bid Npogaxy HagXO4XeHb B
iHO3eMHUX BanTax Ha MpkOaHKIBCbLKOMY BaniOTHOMY pPUHKY YKpaiHM y Bunagkax, nepegbavyeHux
HopmaTuBHO-NpaBoBUMK akTamu HBY, 3a ymoBu, wo KnieHT OyB HamneXHuMM 4YMHOM ioeHTudikoBaHWi
BaHkom, Ta 3a BigcyTHOCTI y KnieHTa PaxyHKy B HaUiOHanbHin BanioTi.

3.15.2. KoHTpontoBatu npoBedeHHsA onepauin 3a [lotoyHum paxyHkoM KnieHTa y BignoBigHOCTI OO BUMOT
YMHHOTO 3aKOHOA4ABCTBA YKpaiHu Ta HopMaTUBHO-NpaBoBux akTiB HBY.

3.15.3. BigmMOBUTU y NPUNHATTI 4O BMKOHaHHS NNaTiKHOI IHCTPYKUIT 3@ HasBHOCTI akTiB, WO cBig4aTb Npo
nopyweHHs KnieHTOM BUMMOP YMHHOIO 3aKOHOA4ABCTBA YKpaiHM Ta BHYTPILWHIX HOPMaTUBHUX OOKYMEHTIB
BaHky, a Takox nopsaaky HagaHHS NNaTPKHOI IHCTPYKUIT ANg iHiuitoBaHHA NNaTikHOT onepauii, NpaBUnbHOCTI
0hOpMIEHHS NNAaTiKHOI IHCTPYKLT, CTpoKiB nogaHHA Jo baHky Ta y pasi BiocyTHOCTi AOKYyMEHTIB, HEODXigHNX
BaHky Ana BMKOHaHHA YHKUIT KOHTPOMO 3a BanioTHUMKU onepauigmn KnieHTa y BignosigHOCTI 4O BUMOr
3aKkoHodaBCcTBa YKpaiHW.

3.15.4. BigMOBUTWN Yy NPUAHATTI O BUKOHaAHHA NNAaTKHOI IHCTPYKLUIT B iHLWIMX BUNAAKaX, BUSHAYEHUX YNUHHUM
3aKOHOJABCTBOM YKpaiHW, a TaKoX SKLWO B BaHKy BUHMKAOTb CYMHIBM LLOA0 MOBHOBAaXEHb OCI0, o Haganu
NNaTikHy iHCTPYKUito Ans iHiLitoBaHHSA nnaTikHOiI onepauii Ta (abo) KnieHT He HagaB HaneXxHuM YMHOM
0hOpMMAEHNX JOKYMEHTIB LOAO NiATBEPAXKEHHS TX MOBHOBAXEHbD.

3.15.5. Y geHb 3giicHeHHs onepauin 3a MNMoToyHnm paxyHkom KnieHTa abo B iHLWi CTPOKW, BU3HAYEHI LMK
MpaBunamun Tta/abo Tapudamu, yTpumyBaTu 3 [1OTOYHOrO paxyHka BapTiCTb HagaHOi Mocnyru, dka
nepenbaveHa gitounmmn Tapudamu banky.

3.15.6. Y pasi HecBOe4acHOro 3gincHeHHs po3paxyHkiB KrieHTom 3a goroBopom, ykrnageHum 3 baHkom, a
TaKOX 34iINCHEHHSA HECBOEYACHUX PO3paxyHKIiB 3a AilounMu kpeguTamn, HagaHumm KnienTy um ocobi, 3a sky
BiH BMCTYNUB Nopy4YMTeNneMm, CTArHyTW BiAMOBiOHY CyMy KOLUTiB/GaHKIBCbkMX MeTanis i3 MoTo4HOro paxyHka
KnieHTta.

3.15.7. 3akputn MOTOYHUIA paxyHOK y BuNagkax, nepenbayvyeHyx YMHHUM 3aKOHOLABCTBOM YKpaiHM Ta
HOpMaTMBHO-NpaBoBUMK akTamn HBEY.

3.15.8. IHiuitoBaTn 3miHy Tapwudie Ha o6cnyroByBaHHS [1OTOYHOrO paxyHKy y cnocib Ta B NOpsiaky,
nepenb6aveHomy unmu Npasunamm.

3.16. KnieHT mae npaBo:

3.16.1. Po3nopsagKaTtucs rpoLioBMMM KoLTamu/6aHKiBCbKMMW MeTanaMum Ha [10TOYHOMY paxyHKy, OKpim
BMNagKiB OOMEXEHHS Takoro npasa, BCTAHOBMEHWX YMHHMM 3aKOHOO4ABCTBOM YKpaiHW, BHYTPILWHIMM
AokymeHTamu BaHky, ummn NMpasunamu Ta BignosigHum Jorosopom 3a NpogykTom baHky.

3.16.2. 3akpuTu lNMOTOYHMIA paxyHOK 3 MpuUNUHEHHsM Aii BignosigHoro [dorosopy 3a [Npoayktom BaHky, 3a
yMOBM HafaHHA KnieHTOM NMCbMOBOI 3asiBU MpPO 3akpuTTa [1OTOYHOro paxyHKy, Mpu UbOMY 3anuLloK
KowTiB/GaHKIBCbkMX MeTaniB Ha [MOTOYHOMY paxyHKy MNepepaxoBYETbCA Ha iHWWUA paxyHOK, BKaszaHWUWn
KnieHTom y BignoBigHin 3asnBsi Ha 3akputTa PaxyHky, abo BUOaeTbCs roTiBKOL.

37



MpaBuna HagaHHA nMNATKHUMX Ta HWKMX nocnyr ¢isvyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcist 4.5 B peaakLii 3miH)

3.17.3a ob6cnyroByBaHHA [loTouHOro paxyHky KnieHT cnnadye BaHky KkomiciiHy BuHaropogy (nnaty) B
po3Mipax Ta y CTPOKMU, LLO BMU3HA4eHi gitounmmn Tapudamu baHky.

3.18.baHk HapaxoBye Ta cnnadvye KnieHTy NpoueHTU Ha 3anuwikyM KowTiB Ha MoTOYHOMY paxyHKy, pO3Mmip
AKNX BKasaHun y Tapudax baHky. baHKk He 34iMCHIOE HapaxyBaHHS MPOLEHTIB Ha 3anuliku GaHKiBCbKUX
MeTanis Ha [MoTOYHOMY paxyHKY.

3.18.1. HapaxyBaHHS MpPOLEHTIB Ha 3anuKku KowTiB Ha [MOTOYHOMY paxyHKy 34iACHIOETbCS Yy BantoTi
paxyHKy LLOMICAYHO He pifdlie OAHOro pasy Ha Micsiub 3a (hakTU4HY KinbkicTb AHIB y nepiogi (28-29-30-
31/365-366) Ha cymy 3anuLLKy KOLUTIB, LLO 3HaXoasaTbCs Ha MOTOYHOMY paxyHKy Ha KiHeLb KOXHOro aHsi. Mpu
pO3paxyHKy MNPOLEHTIB He BPaxOBYETbCHA [O€Hb 3apaxyBaHHs KOWTIB Ha [lOTOYHMIA paxyHOK Ta [OeHb
CnuncaHHs KowTiB 3 [OTOYHOro paxyHKy.

3.18.2. HapaxyBaHHs1 MpOLEHTIB 34iNCHIOETLCA B OCTaHHIN poboyunii AeHb Micausa 3a nepiog 3 nepLuoro no
OCTaHHI KaneHaapHMM [OeHb Micaus Ta B AeHb NpUNUHEHHS CTpoky Aii [orosopy/tapudy. Cnnarta
HapaxoBaHMX MPOLEHTIB 34INCHIOETLCA BaHKOM HacTynHoro pobo4yoro AHS 3a AHEM HapaxyBaHHS LUNSXOM
3apaxyBaHHS Ha [1oTOYHUIM paxyHOK Ta B AeHb NpunuHeHHs Jorosopy/Tapudy.

3.18.3. HapaxoBaHi MpoueHTM Ha 3anuwoK KowTiB Ha OKpemMomy MNOTOYHOMY paxyHKy Ans Bunnat
0OniKOBYKOTbCA Ha BiQMOBIOHOMY paxyHKy 3 0DIliKy HapaxoBaHUX MPOUEHTIB Ta BunnadyroTbesa Krienty y
AeHb 3BepHeHHs Ao baHky wnsxom BunnaTtu roTiBkoto abo 6e3roTiBKOBOro 3apaxyBaHHS Ha iHLIWA paxyHOK
KnieHTa, Bigkputnin y baHky (abo B iHwomy 6aHKy), Ha nigcTasi BigNOBIAHOT NNATIXXHOT IHCTPYKL.

3.19.baHKk BMKOHye nnaTikHYy onepadito 3 Kynieni, npoaaxy, obmiHy (Kynieni/npogaxy ogHiei(-oro) Bantotn/
BaHKiBCbkOro MeTany 3a iHwy(-M1) nNpu BIACYTHOCTI B pO3paxyHKax HauioHanbHOi BamnoTu) iHO3EMHOI
BantoTU/6aHKIBCbKMX MeTaniB Ha ymMoOBax Ta B MOpsAKy, BuM3HadyeHoMy uumu [NpaBunamwu, Ha nigcTasi
HadaHoi KNIEHTOM MNAaTDKHOI IHCTPYKUii Npo KyniBmto, npogax abo obMiH iHO3eMHOI BamntoTu/6aHKiBCbKMX
MeTaniB Ta 3roAM Ha BMKOHAHHA NNaTkHOI onepauii, a Takox HagaHux KrieHToM [OKYyMEeHTIB, ski
nigTBEPOKYIOTb HASABHICTb MiACTaB AN NPOBEAEHHsS onepauii, 3a HasBHOCTI Takmx BMMOr BigMOBIAHO OO
YMHHOTO 3aKoHOAaBCTBa YKpaiHu. [naTtixkHa iHCTpyKuUia HagaeTbca KnieHTom 3a hopMoto, 3aTBEPOXKEHOIO B
BaHky, abo B OOBiNbHIN hopMi 3 060OB’A3KOBUM 3aNOBHEHHSAM 0O0B’A3KOBUX PEKBI3UTIB, Ta 3 BUKOHAHHAM
BUMOT, BU3Ha4YeHux n.3.12 unx MNpasun.

MnatikHi IHCTPYKUiT npo KyniBnto, npogax, OOMiH iHO3eMHOI BantoTU/6aHKIBCbKMX MeTanie, Lo

Haginwnun oo bauky:
- 39:00 oo 11:00 3a KMIBCbKMM YacoOM - BUKOHYHOTbCS BaHkoM NpoTSiroM NOTOYHOrO onepauiHOro aHs;
- nicnga 11:00 3a KNIBCbKMM 4YacoM - BUKOHYOTbCSA BaHKOM HAcTynHOro onepauiniHoro gHs.

3a yMOBW HasIBHOCTI TEXHIYHOI MOXNMBOCTI BaHK MOXe MPUIHATU A0 BMKOHaHHSA NNAaTiKHY iHCTPYKUitO
npo Kyniemnto, npogax, obmiH iHo3eMHOT BantoTW/GaHKIBCbkMX MeTanis, sika Haginwna no banky nicna 11:00
3a KMIBCbKMM YacoM, MPOTSAromM NOTOYHOrO onepauiiHoro gHs.
Kyniens, npogax, obMiH iHO3eMHOT BantoTU/GaHKIBCbKMX MeTaniB 34iCHIOETLCS 3a KYPCOM abo KPOC-KypcoM,
LLO BU3HAYaeTbCA baHKOM 3rigHO 3 BUMOraMm YMHHOro 3akoHodaBcTBa YKpaiHu.
Micns BWKOHaHHA nnaTikHOI onepauii 3 Kynieni, npogaxy abo oObMmiHy iHO3eMHOI BamntTU/GaHKIBCbKMX
MeTanis baHk Hagae KnieHTy iHdopmauilo B nucbMoBi ¢opMi Npo BigOMOCTi, Aki AatoTb 3Mory KrieHTy
iAeHTUdIKyBaTU BUKOHAHY NNaTpkHYy ornepauilo Ta iHopmalito Nnpo oTpyMyBaya (3a HasiBHOCTI TEXHIYHOT
MOXMMBOCTI), CyMy nnaTikHOI onepadii y BantoTi paxyHKy KnieHTa Ta y BanoTi nnaTikHoi onepadii, Kypc
nepepaxyHKy iHO3eMHOI BarnTh, CyMy BCiX KOMICIHMX BuHaropod Ta 30o0piB, wo yTpumaHi 3 KrieHTa 3a
BMKOHaHHA nnaTikHOi onepauii gaty i 4ac nNpuAHATTA OO0 BUKOHAHHA NNaTpKHOI IHCTPyKUil, JaTy
BantoTyBaHHS.

Mopsagok iHiuitoBaHHA KnieHTOM OuCTaHUIMHMX NRaTiKHMX onepauin, HagaHHA 3roayM Ha BUMKOHAHHSA
nnaTtikHOI onepauii Ta BUKOHaHHA BaHkOM mnaTixkHUX onepauin 3 Kynieni, Npogaxy iHO3eMHOI BanoTn B
cucTeMi auctaHuiHoro obcenyrosyBaHHA MobinsHoro 6aHkiHry « COMINBANKY, BM3HaveHwid posginom 8
AaHux Npasun.
3.20.[nsa BMKOHaHHS nnaTikHOI onepadii 3 Kynieni 6e3roTiBKoBOI iHO3eMHOI BantoTW/GaHKIBCbKMX MeTariB Ha
BaNOTHOMY PWHKY YKpaiHW, y TOMy 4uicni AN noralweHHs Oyab-sikoi 3aboproBaHOCTi, y TOMY 4uchi 3a
Kpeautamn (oBepgpacdTamu) B iHO3eMHIn BantoTi, 3a Akumu baHk BucTynae kpeguTtopom, KnieHT Hagae
3roly Ha BUKOHaHHSA Takoi nnaTiHoI onepaduii Ta gopyyae baHky:

3.20.1. MNepepaxyBaTh KOWTK 3 [MOTOYHOrO paxyHKy Yy FPMBHSIX Ha BigNOBIAHUA OaHKIBCbKWMIA paxyHOK Y
PO3Mipi, WO NOTPIOHMI ANA BUKOHAHHS MnaTikHOT onepadii 3 Kynieni iHO3eMHOI BantoTu/6aHKiBCbkMX MeTanis
(3 ypaxyBaHHAIM Bcix nopaTtkiB Ta 36opiB, MNoB’\A3aHMX 3 kyniBnet/npogaxem/obmiHOM iHO3eMHOT
BanoTU/6aHKIBCbKMX MeTaniB, $SKWO chnnata Takux nogaTkiB Ta 300piB  nepegbaveHa YMHHUM
3aKOHOAABCTBOM YKpaiHW, Ta 3 ypaxyBaHHAM pO3Mipy KOMICIMHOI BMHaropoau 3a 3AINCHEHHS KyniBni
iHO3eMHOI BantoTn/6aHKiBCbKNX MeTariB) 3a Kypcom baHKy Ha OeHb NpoBeAeHHs onepadii.

3.20.2. YTpmmaTtu i3 cymu B rpuBHSIX, ska nepepaxoBaHa KnieHtom (abo cnucaHa baHkom i3 PaxyHKy 3rigHo 3
ymoBamu umx lMpaBun) Ha KyniBmto iHO3eMHOI BantoTu/6aHKiBCbKkUX MeTariB, KOMICiHY BUHaropogy 3rigHo 3
Tapudamu baHky.

3.20.3. Y pasi HagaHHA KnieHToM nnaTiXHOT IHCTPYKLIT Ta 3roan Ha BUKOHaHHS NNaTikHOT onepaduii 3 Kynisni
KnieHTom iHO3eMHOI BanioTW/GaHKIBCbKMX MeTarniB 3 MeTOH noralleHHss 6yab-akoi 3aboproBaHocTi, y TOMy
yncni 3a KpeautoMm, 3a kMM BaHk BUCTynae KkpeauTopoMm, nepepaxyBaTv TakKy KynfeHy iHO3eMHy
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BanoTy/6aHKiBCbKi MeTanu 3 [MOTOYHOro paxyHKy B iHO3eMHi BantoTi/6aHKIBCbKMX MeTanax Ha norawleHHs

Takoi 3aboproBaHOCTiI.

3.21.3a HasiBHOCTI y KnieHTa npocTpo4eHoi 3aboproBaHOCTi, y TOMY 4MChli 3a kpeguTom (oBepapadTom) B

iHO3eMHi BantoTi, BpaxoBylOuN 3abOproBaHiCTb 3a HapaxOBaHWMW MPOCTPOYEHMMU NpoueHTamn, KnieHT

Hagae 3rogy Ha BMKOHaAHHA nnaThKHOI onepadii Ta gopydae baHky KynuTu iHO3eMHy BanitoTy 3a KypcoMm

BbaHky Ha BantOTHOMY PWHKY YKpaiHM 3rigHO 3 BMMOramu, BusHadeHumn y n. 3.20 uyux [MpaBun, Ta

nepepaxyBatu KynsieHy iHO3eMHy BanioTy 3 PaxyHKy B IiHO3eMHin BanioTi Ha noraweHHa Takoi

3aboproBaHoCTI.

3.22.3a HaaBHocTi y KnieHTa 6yab-akoi 3aboproBaHOCTi 3a KpeaUTOM B iHO3EMHIN BamnioTi, y TOMY yYuchi 3a

HapaxoBaHUMKW MpPOLEHTaMK, Ta HaABHOCTI KoOWwTiB Ha [loToyHOMy PaxyHKy Yy TrpUBHSX Y pO3Mipi,

HeobXxigHOMY Ansi noralleHHs 3aboproBaHoOCTi 3a TakMM KpeaMToM y noBHOMY 06c¢asi, KnieHT Hagae 3rogy Ha

BMKOHAHHA nnaTikHoi onepauii Ta gopyyae baHky Kynutu iHO3eMHy BantoTy 3a Kypcom baHky Ha

BantOTHOMY PUHKY YKpaiHu y cymMi 3ab0oproBaHOCTi 3a KpeaMToM Ta nepepaxyBaTul KynreHy iHO3eMHY BanioTy

3 PaxyHKy B iHO3€MHi1 BantoTi Ha noralleHHsa Takoi 3aboproBaHOCTI 3rigHO 3 BUMOramu, BU3HAYEHUMU Y 1.

3.20 unx MNpasun.

3.23.[lns BMKOHaHHA NnaTikHOI onepauii 3 npogaxy KnieHTom iHo3eMHOI BantoTn/6aHKiBCbkMX MeTaniB 3

MoToyHoro paxyHky KnieHT Hagae 3rofy Ha BUKOHAHHS Takol NnaTikHOI onepauii Ta gopyyvae baHky:

3.23.1. lNepepaxyBatn 3 [MOTOYHOro paxyHKy B iHO3EMHi BantoTi/OaHKIBCbKMX MeTanax Ha BignoBigHWi

OaHKIBCbKMIA paxyHOK CyMy iHO3eMHOI BantoTn/6aHKiBCbKMX MeTaniB, LWO nignsrae npogaxy.

3.23.2. YTpyMaTtun KOMICilHY BUHaAropogy B IpMBHAX Yy pO3Mipi, Bu3HavyeHomy Tapudamm BbaHky, 3 KowTiB,

OTPMMaHUX Big NPOAay iIHO3EMHOI BanoTW/6aHKiBCbKMX MeTaniB, 40 MOMEHTY iX 3apaxyBaHHS Ha [10TOYHMI

PaxyHOK Yy rPUBHSIX.

3.24.baHK He Hece BIgNOBIOANbHOCTI 32 HEBUKOHAHHA abo HeHaneXHe BMKOHAHHSA NaTiKHOI onepadii 3

nepekasy KowTiB/6aHKIBCbKMX MeTaniB Ha niactasi HagaHoi KnieHTOM nnaTikHOI IHCTPYKUIT, SKWO ue cTano

Hacnigkom 3asHadeHHsa KrieHTOM XMBHWMX (MOMMWIIKOBUX) PEKBI3UTIB MMATiXHOI IHCTPYKLii, HECBOEYaCHOro

nonepempkeHHsa baHKy o0 3MiHM CBOIX PEKBI3UTIB.

3.25.4kwo roTtiBka He Oyna nepepaxoBaHa KnieHTOM y npumilleHHi BiggineHHs BbaHky nig KoHTpornem

npauisHuka baHky, To npeTeHsii Big KnieHTa woao BigwkoayBaHHa baHkoM HegocTadi He NMPUAMALOTLCS.

3.26.Y pasi nopyweHHa baHKoOM CTPOKIB BMKOHaHHSA MnaTikHMX onepauin BignosigHO Ao umx [Npasun Ta

HOPM YMHHOro 3akoHogaBcTBa, baHk cnnadye KnieHTy neHio B po3mipi 0,1 BigcoTka CymMn MpOCTPOYEHOrO

nnaTexy 3a KOXXHWI AeHb MPOCTPOYEHHS, ane He Ginbwe 10 BiACOTKIB CyMu nnaTtixHOi onepadii, BianoBiaHo

A0 3akoHy YkpaiHu «[1po nnaTikHi nocnyrmny.

3.27.baHk mae npaso 3akpuTtun [MoTouHWMM paxyHok KnieHTa Ta npunuHuTk gito BignosigHoro [orosopy 3a

MpogykToM BaHky y TakMx Bunagkax:

- Ha nigcTaBi 3asBuM Ha 3aKkpuTTA MMOTOYHOro paxyHky, nogaHoi KnieHtowm;

- Yy BMNagKy HeBMKOHaHHs1 KnieHToM 3000B’aA3aHb, nepeabaveHmx ummu MNMpasunamu Ta/abo signosigHUM
Horosopom 3a NpoaykTom BaHky;

-y pasi HasBHocTi y KnieHTa npocTpoyeHoi 3aboproeaHocTi nepeq baHkom 3a [JoroBopowm;

-y pa3i 3aKiHYeHHS TepMiHiB AOKyMEHTanbHO NigTBEPOKEHOro 3aKOHHOro nepebyBaHHA KnieHTa Ha
TepuTopii YKpaiHu, y Bunagky skwio Joroip yknageHo i3 gianyHo ocobo-HepesnaeHToM;

-y pas3i cMepTi BracHUKa paxyHKy - gi3au4Hoi ocobu - Ha nigcTaBi OTPMMaHOro CBigOUTBa MPO CMEpTb

MOTOYHMIA paxyHOK 3aKpMBAETLCS i 3anMLLIOK KOLITIB/GAHKIBCbKMX METaniB (3@ HAsiBHOCTi) 3apax0oBYETbCS

Ha paxyHoK 3 0obniky KowTiB 3a HedilouMmMmn paxyHkamu (6e3 HapaxyBaHHS NMPOLEHTIB Ha 3anuvLLIOK TaKux

KowTiB) Ta OOGNIKOBYETLCA NPOTArOM CTPOKY HabyBanbHOI [AaBHOCTI A0 AaTu BMNNatv  KOWTiB

cnagkoemuto(am)/ iHWMM ocobam Ha nigcTasi JOKYMEHTIB, BU3HaYeHMX 3aKOHOA4aBCTBOM YKpaiHu;

- Ha nigctaBax, nepegbavyeHnx YMHHUM 3aKOHOL4ABCTBOM YKpaiHu, uumu NpaBunamu ta/abo MNpogyKkTom

BaHky.

BaHk He mae npaBa 3a 3asBoto KnieHTa 3akputn [MOTOYHUI paxyHOK, SIKLLO rPOLLUOBI KOLUTU, PO3MILLEHI
Ha BIAMOBIOHOMY paxyHKy, 3aMOpPOXeHi abo diHaHCOBI onepauii 3a BiOMNOBIAHUM pPaxyHKOM 3YMUHEHI
BiANOBIOHO OO 3aKOHOAABCTBA 3 NUTaHb PIHAHCOBOIO MOHITOPUHTY.

BaHk 3a HasBHOCTI KOLWITIB Ha [1OTOYHOMY paxyHKy, KU 3aKpUBAETLCA Ha NiACTaBi 3asBM NPO 3aKPUTTS
NOTOYHOrO paxyHKy KnieHTa, 34icHOe 3aBepluanbHi onepauii 3a paxyHKOM (3 BUKOHaHHA NNaTiKHUX
IHCTPYKLi CTAryBaviB, BMMnaTW KOLUTIB FOTIBKOK, MNepepaxyBaHHS 3anuLliKky KOLWTIB) 3rigHO i3 3as1BOKO
KnieHTta.

[aToto 3akpuTTa NOTOYHOro paxyHky € AeHb HagaHHA KrieHTom 3asBu 0o baHky, sKkwo Ha MNoToyHoMy
paxyHKy KnieHTa Hemae 3anuiiky kowTis. [laToro 3akpuTTs [1OTOYHOro paxyHKy BBaXaeTbCsl HACTYMHUI Nicns
NpoBeAEHHSA OCTaHHbLOI onepadii 3a UMM paxyHKOM poboynn AeHb, SKWOo Ha [oToyHOoMy paxyHKy KnieHTa €
3arm1LOK KOLUTIB.

BaHk 3akpuBae OTOYHUIN paxyHOK Ta BuMAaae KnieHTy OO0BigKy MPO 3aKkpUTTS paxyHKy GEe3KOLITOBHO i3
3a3HaYeHHAM AT 3aKpUTTS paxyHKy.
3.28.MMpu posipBaHHi (NpunuHeHHi fji) BignosigHoro [orosopy 3a MNpoayktom Banky KnieHT 3060B'a3aHui
3aKkpuTU MOTOYHMIA paxyHOK, nogasBwm o BaHky OOKymMeHTW, wo nepenbayeHi YMHHMM 3aKOHOLABCTBOM
YkpaiHn ana 3akputta [1oTouHoro paxyHky. 3akpuTTa [MOTOYHOrO paxyHKy 34INCHIOETBCHA BUKITHOYHO 3a
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YMOBW NOBHOro pospaxyHky KnieHta nepen BaHkom wopo cnnatu nocnyr 3a obcnyroByBaHHsA [10TOYHOrO
paxyHkKy, BianosigHo 0o Tapudis baHky.

3.29.CTOopoHM gomoBunucb WO baHk Mae npaBo BUMKOHYBaTW MnaTikHi onepadii 3 KymiBmi, npogaxy Ta
00OMiHy iHO3eMHOI BantoTU/6aHKIBCbKMX MeTaniB 3 MeTow noralleHHsa 3aboproBaHocTi nepen baHkom 3a
KpeauTHUMK Ta Oydb-SKUMK iHWMMUK JoroBopamu, yknageHumm Mik KnieHtom Ta Bankom, 6e3 oTpumaHHs
OOKyMeHTiB Bifg KnieHTa.

3.30.baHk mae npaBo BuMmaraTu posipBaHHA [loroBopy B HACTYNHUX BUMaaKax:

1) Y pasi BigCcyTHOCTI onepauin 3a paxyHkoM KrieHTa npoTsarom ogHOro poky (OKpiM onepauii 3i CnucaHHs
BaHkoM KOMICIiHOT BUHAropoau 3a HagaHi Nocnyru/BMKOHaHI onepadii, 3apaxyBaHHA baHkoM HapaxoBaHUX
NPOLEHTIB Ha 3amnu1LLIOK KOLUTIB, SKLLO Taki Manu Micue) Ta 3a BiACYTHOCTI 3anuLKy Ha paxyHkKy.

2) Y pasi BigcyTHOCTI onepaLin 3a paxyHkoM KnieHTa npoTarom TpbOX POKiB Mocninb (OKpiM onepauin 3i
cnucaHHa BaHKOM KOMICIMHOT BMHaropoawn 3a HadaHi nocryru/BUKOHaHI onepauii, 3apaxyBaHHA BbaHkom
HapaxoBaHUX MPOLEHTIB Ha 3anuLOK KOLWTIB, SKLIO Taki Manu Micue) Ta 3a HasgBHOCTI 3anuLKy Ha paxyHKy
He3arnexHo Bif CYMW TaKkoro 3anuLuky.

3) B iHWwnX BUNagkax, BCTaHOBEHNX [JoroBOPOM Ta YNHHUM 3aKOHOOABCTBOM.

3.30.1. baHk mMae npaBo BiagMoOBUTUCH Big [oroBopy Ta 3akpuTtu NMOTOYHMI paxyHOK KrieHTa B HacTynHMX
BUNagKax:

1) Y pasi BigcyTHOCTI onepauiin 3a paxyHkom KriieHTa npoTArom TpbOX POKIB Mocninb (OkpiM onepauin 3i
cnmucaHHa BbaHKOM KOMICiMHOI BMHaropoAu 3a HadaHi nocryru/BUMKOHaHI onepauii, 3apaxyBaHHS BaHkom
HapaxoBaHUX MPOLEHTIB Ha 3anuLIOK KOLUTIB, SKLIO Taki Manu Micue) Ta 3a BiACyTHOCTI 3anuLuKy rpoLlOBUX
KOLUTIB Ha paxyHKy;

2) Y pasi HasgBHOCTI niacras, nepegbayeHrx 3aKkOHOAABCTBOM 3 NMUTaHb PIHAHCOBOrO MOHITOPUHTY. 3anunwok
kowTiB 3 [MoToyHoro paxyHky KnieHTa noBepTaeTbCsi KnieHTy B nopsgky, BU3HA4eHOMY HOPMaTUBHO-
npaBoBuM akTom HauioHanbHoro 6aHky 3 nuTaHb GiHAHCOBOTO MOHITOPUHTY.

3) Y pasi HasBHOCTI niactas, nepeabayveHmx MNogaTkoBum kogekcom YkpaiHu. 3anuiwok KowTiB 3 MoToyHoro
paxyHky KnieHTa noBeptaeTbcsa KnieHTy BignoBigHo Ao BMMor MogaTKoBOro Kogekcy YKpaiHu.

3.30.2. MNpo Hamip BigmoBuTUCH Big [orosopy, posipBatn [dorosip Ta 3akputu MoTouHM paxyHok BaHk
nosigomnsie KnieHTiB WNAXoM HaacunaHHs BignoBiOHOrO MOBIAOMITEHHSA HA HOMepP MOOBINbHOro TenedoHy,
Lo BKasaHui B onuTyBanbHUKY KnieHta abo B [oroBopi 3a MNpoayktom baHky, abo Ha 3apeecTpoBaHuit
Homep KnieHTa, abo nowToto Ha agpecy KnieHTa, abo wnsixom noro posmiweHHs Ha OdiuiiHoMy canTi
BaHky Ta/abo Ha iHopmauiiHuX cTeHaax y npuMilleHHsx baHky. Akwo KnieHT He HagacTb NMUCbMOBUX
3anepeyeHb Woao posipBaHHS BignosigHoro [loroBopy abo y Bunagky HeoTpuMaHHs Bignosigi Big KnieHta (y
T.4. MOBepHeHHa nucTta) npotdrom 30 (TpuMAauaTn) kaneHgapHWX AHiB Big AaTu BignpasneHHs baHkom
BiNOBIOHOMO NOBIAOMITEHHS, po3MmilleHHst Ha OdiuiiHomy canTi baHky Ta/abo Ha iHbopMaUinHUX cTeHaax y
npuMmiweHHsax barky, Bank Ha 31-n kaneHgapHW/ [OeHb 3akpuMBae paxyHOK, a [JOroBip BBaXaeTbcs
posipBaHuM.

3anuuok KoLWTiB/6aHKIBCbKUX MeTaniB, L0 € HA TAaKOMY paxyHKy:

- NepepaxoBYETbCHA Ha PaxyHOK 3 0OMiKy KOLITIB/OaHKIBCbKMX METaniB 3a HeAiloYuMu paxyHkamu Ta nicrns
3aKiHYeHHs CTpOKy HabyBamnbHOI OABHOCTI A PyXOMOro MalHa 3rigHO 3 YMHHMM 3aKoHO4aBCTBOM (5-Tu
POKiB) 3 OHA 3apaxyBaHHS KOLITiB/6aHKIBCbKUX METaniB 3 HEZilYMX paxyHKiB 3apaxoByeTbcs y Aoxoan baHky
(3rigHo n. 3.30., nn. 1) n. 3.30.1 MNpaswun), abo

- noBepTaeTbca KnieHTy B nopsgky, BU3Ha4eHOMY HOPMaTUBHO-MPaBOBUM akToM HauioHanbHoro 6aHky 3
nuTaHb iHAHCOBOrO MOHITOpuHry (3rigHo nn. 2) n. 3.30.1 [paBun, y Bunagky HasfABHOCTI nigcTas,
nepegbavyeHnx 3aKOHOAABCTBOM 3 NMUTaHb (PiIHAHCOBOrO MOHITOPUHrY), abo

- nosepTaeTbcs KnieHTy BignosigHo go Bumor [logaTkoBoro kogekcy Ykpainu (3righo nn. 3) n. 3.30.1
MpaBun, y BUNagky HasiBHOCTI nigcTas, nepeadaveHux MogaTkoBUM KOOEKCOM YKpaiHu).

3.31. MNopsaok 3miHM TapudiB Ha o6¢cnyroByBaHHA NMOTOYHOro paxyHKy.

3.31.1. baHk mMae npaBo iHiuitoBaTy 3miHy TapudiB Ha obcnyroByBaHHA MOTOYHOIO paxyHKy, nornepegHbo
nosigomMmeLLKn Npo ue KnieHTa He nisHiwe, Hix 3a 30 (TpnAausTb) KaneHAapHUX AHIB 40 AaTW BNpPOBagXeHHS
Takux 3MiH LUIISAXOM PO3MILLEeHHS BiQNOBIOHOIO OrofoLWeHHA Npo 3MiHW Ha iHopmauiiHuX cTeHaax, Lo
3HaXoAATbCH y NPUMILLIEHHAX BigaineHb banky, Ta Ha OdiuiiHomy canTi Banky cib.com.ua. BkasaHun cTpok
Anst iHPOpMyBaHHS MOXE He 3acTOCOBYBAaTMCSA Yy BUMAAKax MOKpalleHHS yMOB 0OOCryroByBaHHS Ta/abo
3MeHweHHa Tapudis. Y Takux Bunagkax baHk mae npaso iHiuitoBaTn 3miHy TapudiB Ha obcnyroByBaHHS
lMoTo4yHOro paxyHky, nonepeaHb0 MOBIJOMMBLLM Npo Ue KnieHTa He nisHiwe, Hixk 3a 1 (0AMH) KaneHgapHWN
AeHb [0 AaTu BNPOBaKEHHSA TakuMx 3MiH LUNSXOM PO3MILLEHHS BiAMOBIOHOrO OrofoweHHs Npo 3MiHW Ha
iHbopMaUiiHUX CTeHdaX, WO 3HaXoA4ATbCA Yy NpUMiLLeHHAX BigdineHs baHky, Ta Ha OdiuinHomy canTti BaHky
cib.com.ua.

Hosi Tapudun BBaxaiTbcsa noromkeHnmMu KrieHToM, SKWO [0 AaTth X BAPOBaAKEHHS OCTaHHIN He
3BepHyBCHA 00 baHKy 3 nMCbMOBOIO 3asiBOKO NPO NpunuHeHHs Ail BignosigHoro [dorosopy 3a [MpoaykTom
BaHky Ta 3akpuTTA IMOTOYHOro paxyHky.

3.31.2. Axkwo iHwe He nepepbadeHo ymoBamu [orosopy 3a lMpogyktom baHky, oo BigHocuH CTOpiH, WO
BUHUKINKM 3a [loroBopom 3a lNpogyktom BaHKy, 3aCTOCOBYIOTLCH YMOBM LWOAO 3acTaBy MamHOBUX MNpas Ta
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BiACTYNMNEHHS MaNHOBMX NpaB Ha OTPUMMAaHHSA rPOLLUOBMX KOLUTIB/GAHKIBCbKUX MeTaniB, gKi BUKNageHo B n.
2.15 yux MNpasun.

4. NOCNYru 3 BiIaKPUTTA, OBCNTYTOBYBAHHA TA 3AKPUTTA NMNOTOYHUX PAXYHKIB 3
BUKOPUCTAHHAM MNATDKHOI KAPTKU

4.1.baHk Bigkpuae KnieHTy anga BnacHux notpeb MoTo4HMI paxyHOK 3 BUKOPUCTAHHSM MAATKHOI KapTKu,
odpopMME OcoBUCTUI NNaTikHUWA iHCTpymMeHT - KapTky, nepcoHanizoBaHy baHkom (BaHk Bonogie
iHpopmauieto npo [Hdepxatens Kaptku), Ta MNIH go Hei (wnaxom HagcunaHHA SMS-MOBIAOMIEHHS Ha
®iHaHcoBMI Homep TenedoHy [epxatens KapTkm 3a ocobuctum 3sepHeHHAM [epxatens oo KoHTtakT-
ueHTpy baHky, abo 6e3 Takoro 3BepHeHHs npu odopMIieHHi BipTyanbHoi kapTku), a Takox 3abesneuvye
3[iICHEHHST po3paxyHKiB 3a OnepauisiMu, SKi 34INCHIOITLCS 3a LOMOMOrol MNMAaTiXKHOrO iHCTPYMEHTY, 3a
BKa3aHMM paxyHKOM Y nopsiaky, nepegbayeHoMy 3akoHOO4ABCTBOM YKpaiHu, ummu NMpasunamu, [JoroBopom
3a lNpoagyktom baHky Ta Tapudcdammn baHky. lNepen yknageHHam [Joroopy baHk osHanomntoe KnieHTa 3
ymoBamn [oroBopy 3a [lpogyktom bBbaHky, uummun [MpaBunamu, Tapudamn baHky Ta npasBunamm
KOPUCTYBaHHA MNNaTPKHUMM KapTkamu, WO € gogaTkoM Ao umx [Mpasun. BbaHk po3millye 3asHayeHi
AokymeHTn Ha OdpiuiiHomMy canTi baHky Ans camocTiiHoro o3HamomneHHsa KnieHtom abo Hagae KnieHTy B
naneposin ¢opmi npu ocobuctomy 3BepHeHHi KnieHTa go BigaineHHa baHky abo Hapae KnieHTy 3a
AOMNOMOTOK0 TEXHIYHUX 3acObiB €NMEeKTPOHHMX KOMYHIKaLii 3@ yMOBM HAssBHOCTI TEXHIYHOI MOXITMBOCTi BaHky.

4.2.baHk Bigkpusae KnieHTy MNOTOYHMIA paxyHOK 3 BUKOPUCTAHHAM NaTiKHOI KapTKM B HaLiOHaNbHiA BanioTi
YkpaiHn abo B iHO3eMHi BanioTi Ha CTPOK Ta ymoBax, BM3Ha4deHux [doroBopom 3a [pogyktom baHky Ta
uumu MNMpaBunamu, Ha nigcTtasi 3asBy NPO BiAKPUTTA NOTOYHOIO paxyHKy Ta BMAady nnaTiKHOI KapTku (gani -
3anaBa). YknageHHa [orosopy 3a Npoayktom BaHky 3AiNcHI0ETbCSA Wnsaxom NpunHATTS (akuenty) KnieHtom
nponosuuii (odeptn) baHky yknactu BignosigHui Jorosip, wo mMictutbes B 3assi (Mponoawnuii). Jorosip 3a
MpoayktoM BaHky Mixk BaHkoM Ta KnieHTOM € yknageHuM i3 MomeHTy npuiHaTTa baHkom Big KnieHta 3asieu,
Aka € akuentoM KnieHTa Ha nponosuuito (odepTy) yknageHHs [dorosopy Ha ymoBax [lpasun ta Tapudis
BaHky. 3asiBa BBaXXa€eTbCs MPUAHATO BaHKOM i3 MOMEHTY MPOCTaBIEHHSA YNOBHOBaXXEHO 0C060t0 BaHky
abo 3acobamu MobinbHoro GaHkiHry «COMINBANK»  BignosigHoi BigMiTkm Ha 3asBi KnieHTta. [dHem
BiaKpMTTS NMOTOYHOrO paxyHKy 3 BUKOPUCTaHHAM MMaTiXHOI kapTkn KnieHTa BBaxaeTbCca AaTa, BU3Ha4veHa
ymoBamu BignosigHoro [orosopy 3a [Npogyktom BaHky. [NOTOYHI paxyHKM 3 BMKOPUCTaAHHAM NNaTKHOI
KapTKM MOXYTb BigKpvBaTMCs 3akOHHWUMW npeAcTtaBHWkamn abo [osipeHnmn ocobamu, B UbOMY pasi
NnopsigoK BIAKPUTTS Ta BUKOPUCTaHHS TaKUX paxyHKiB BM3Ha4yaeTbCs BiANOBIAHO OO YMHHOMO 3aKOHO4ABCTBA
YkpaiHu.

4.3.B pamkax yknageHoro [orosopy 3a [Npoagyktom BaHky BaHk odpopmnse Ta Hagae Knienty lMnaTikHy
kapTky (kpim BipTyanbHoi kapTtkn) Ta MNIH go KapTku. KapTka HagaeTbcs ocobucto depxartento KapTku (kpim
BipTyaneHoi kapTku), a y pasi odpopmneHHs MpoaykTy «OQutsya kapTkay - 3aKOHHOMY NPeACTaBHUKY, KN €
BnacHukomMm PaxyHky. NIH HagaeTbca BaHkom Jdepxatento KapTku, a y pasi opopmneHHs MNpoaykTy «dutada
KapTka» - 3akOHHOMY MpeaCTaBHUKY, SAKUA € BMAcCHUKOM PaxyHKy, LWASXOM HaacunaHHa SMS-
nosigomneHHs, sake mictutb [IH, Ha Homep ®iHaHcoBoro TenedoHa [epxkatena KapTtku/ 3akoHHOro
npeacTaBHMKa, KA € BracHUKOM PaxyHKy, 3a 0cobuctum 3BepHeHHsM A0 KoHTakT-ueHTpy Banky (kpim
BipTyanbHoi kapTku).

BaHk BigkpuBae KnieHTy [0TOUYHMIN paxyHOK 3 BUKOPUCTaHHAM NNaTiXXHOT KapTK1 Ta BUMyckae BipTyanbHy
KapTKy OO HbOro 3a 0COOMCTMM 3amoBreHHAM KnieHToM Takoi mocnyrm B MoGiNbHOMY 3acTOCYHKY, Ha
nigctasi 3asBu Ta [oroBopy 3a [lpogyktom BaHKy, 0OpMMeHUX B €NeKTPOHHOMY BUrnsdi 3acobamu
MoGinbHOro 3actocyHky Ta nignucaHmx KnieHtom EnektpoHHuM nignucom. PekBisntu BipTyanbHoi kapTku:
Homep BipTyanbHoi kapTku, cTpok 1 aii, CVV2 |/ CVC2 baHk nosigomnge [epxatento LwWNAaxXoMm ix
BigoGpaxeHHss B MobGinbHoMy 3acTtocyHky. [MIH HagaeTbest BaHkom OepxxaTento BipTyanbHOT KapTKX LUNSXOM
HagcunaHHa SMS-noBigomneHHs, ake mictutb IH, Ha Homep ®iHaHcoBoro TenedoHa [depxaTtens ogpasy
nicna Bunycky BipTyanbHoi kapTku. 3amoBrneHHs BipTyanbHOI KapTKM YNOBHOBaXKEHWUM MpencTaBHUKOM
KnieHTa (B T.4. 3a JOBIipeHiCTO) He 3ailicHoeTbes. 3asaBa Ta [oroBip 3a lNpoayktom BaHky 36epiratoTbcs B
baHKy B eneKkTpoHHOMY BUMMALI Ta HaAcCKMalTbCA Ha enekTpoHHy agpecy KnieHTa. KnieHT Takox moxe
OTpMMaTK 3a3HavyeHi JOKYMEHTW Ha nanepoBOMy HoCii y Byab-akomy BigdineHHi baHky 3a okpemum 3anMTom
(HagaHum yepes BiggineHHsa baHky abo KoHTakT-LeHTp).
4.4.TnatikHa kapTka € BnacHicTio baHky (HagaeTtbcs KnieHTy B KOpUCTyBaHHSA), eMiTyeTbCs Ha iM'ss KnieHTa
abo Ha im’'a Oepxatensa JogaTtkosoi KapTku (kpim BipTyanbHoi kapTku), sikomy KrnieHT HagaB NOBHOBaXKEHHS
Ha BMKOHaHHSA onepauin 3 BUKOpUCTaHHAM KapTku 3a paxyHOK KOLUTIB, IO 3HaxogaTbCsl Ha noro MNMotodyHomy
paxyHKy 3 BUKOPUCTaHHAM MMaTiKHOI KapTku. lNnaTikHa KapTka moxe 6yTu iMeHHOK (MICTUTb PEKBI3UTH, WO
HaHeceHi Ha Hel B rpadiyHoMy abo enekTpoHHOMY BWUIMAgi, 30Kpema, iM’'a Ta npissuile [epxatens uiei
KapTkn - BrnacHuka paxyHKy abo [oBipeHOi ocobu) abo HeiMeHHOH (MWUTTEBOrO BUMYCKY) (HE MICTUTb
HaHeceHNX Ha Hel iMeHi Ta npisBuwa Adepxatens uiei KapTku, npu ubomy Ans igeHTudikauii Jepxatens
BUKOPUCTOBYETLCA HOMep uiel [naTikHOI KapTku, SKWA 3akpinnioetTbcs 3a [lOTOYHMM paxyHKOM 3
BUKOPUCTaHHAM NNaTiKHOI KapTKu, BIAKPUTUM Ha iM’a BrnacHuka paxyHky).

MnatixxHa KapTka HagaeTbca ocobucto Oepxatento KapTtku, a y pasi odopmneHHs Mpoaykty «Outaya
KapTkay» - 3aKOHHOMY MpeACTaBHUKY, SIKUA € BITACHMKOM PaxyHKy, B TMUM4YacOBEe KOPUCTYBaHHS Ha yMOBaX,
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BcTaHoBneHux [oroBopom 3a [lpoagyktom baHky Ta [NpaBunamu, i Hi 3a skux obGCTaBUH He Moxe ByTn
nepegaHa iHwuM ocobam, 3a BUKIIOYEHHAM BUNagkie, nependadeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHW.
KapTka noBmHHa OyTn noBepHyTa B baHk (kpim BipTyanbHoi kapTku) nicnsi 3akiH4eHHs CTPOKy ii Aii abo
AoCTpokoBo npu 6axarHi KnieHTta/[epxatensa KapTkv BigMOBUTUCA Big KOPUCTyBaHHSA Heto, abo 3a BUMOTOH
BaHky B pasi il BUKOpucTaHHA abo cnpoOu BMKOPUCTAHHS He y BignoBigHoOCTI 3 [loroBopom 3a [MpoaykTom
BaHky Ta lNpaBunamu. baHk mMae npaBo y OyAb-SIKMA MOMEHT Ha CBill po3cyd 3ynWHUTM abo NPUNUHUTK
npaBo KnieHTa Ha BMKopuUCTaHHA KapTkm B pasi nopylieHHss KnieHToM yMOB Ti BUKOPUCTaHHS, BU3HAYEHUX
[oroBopom 3a npogyktom baHky Ta uumun lNpaBunamu, a TakoX BigmMoBuTU KrieHTy y HagaHHi KapTku,
HagaHHi KapTku Ha 3amiHy paHiwe BugaHoi KapTku y pasi nopylieHHsa KnieHtom 6yab-skux ymos [orosopy
3a Npoaykrom BaHky Ta/abo Mpasun.

4.5.lmeHHi MnaTtixHi kapTkn HapawTbea [Hepxatento KapTku, a y pasi ocdopmneHHs [Mpoaykty «OuTtadva
KapTka» - 3aKkOHHOMY MpeacTaBHUKY, SKUA € BriacHUMKoM PaxyHky, nig posnucky, npotsarom 10 (gecdAtw)
pobounx AHiB 3 AHA yknagaHHa [orosopy 3a Npogyktom baHky/HagaHHs BignosigHoi 3asBum Ao baHky (wono
nepeodopmneHHs KapTku, BuMnycky gopatkoBoi KapTkm Towlo), a HeiMmeHHi [naTikHi kapTku (MUTTEBOrO
BUMYCKY) - oapasy nicnsa yknagaHHsa Jorosopy 3a Npogyktom baHKky/HagaHHs BignoBigHoOI 3asBu 0o baHky
(womo nepeodopmneHHss KapTku, Bunycky gogaTkoBoi KapTkum Toulo), 3a yMOBM BHeCeHHs1 KnieHTom Ha
MOoTOYHMIA paxyHOK 3 BUKOPUCTAHHSIM MIIaTiXKHOI KapTKU CyMM KOLWTiB HE3HMKYBanNbHOro 3anuiuky (SIKLO BiH
BCTaHoBneHun Tapudammn) Ta cnnaTn KOMICIMHOT BUHaropoam BignosigHo Ao Tapudis BaHky.

4.6.MNMnaTikHa KapTka BMOAETbLCA Ha BU3HaA4YeHun CTpok fii. Mepeunyck (nepeodopmMneHHs) MNnaTikHOT
KapTKM Ha HOBWUI CTPOK MOXe 3AiNcHIoBaTUCA 3a 3asBoto KnieHTa, Wwo nogaetbecs Ao BiggineHHs badky 3a
BCTaHoBneHow baHkom cpopmoto, abo, ans BipTyanbHux KapToOK - Npu 3aMOBMEHHI Takol MNOCryru vy
MoGinbHOMy 3acTocyHky, abo, Ans [loTOYHMX paxyHKiB 3 BUKOPUCTAHHAM MNATDKHOI KapTKW, SKi
0bcnyroBylOTbCS B pamMKax 3apniaTHOro npoekTy, - 6e3 nogaHHsA Takoi 3asBu BignoeigHO Ao ymoB n. 4.18.2
uux Mpaswn. MNpwu ubomy, KnieHT 30608’a3aHui cnnatnty baHky BigNoBigHY KOMICiIHY BMHAropogy 3a 3aMiHy
(nepesunyck) MNnatixHoi kapTkn Ta/abo obcnyroByBaHHA [MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MaTiKHOI
KapTKu BignosigHo oo Tapudis baHky.

[o lMoTo4yHOro paxyHKy 3 BUMKOPUCTaHHSM MnaTiKHOI KapTkM, OO SIKOro BunyweHa BipTyanbHa kapTka,
KnieHT moxe iHiuitoBaTy Bunyck KapTku 3 gisauyHMM Hociem, B pasi siKLLO Lie nependadeHo Tapudamu.
4.7.Kapmka sukopucmoasyembCsi Ors:

- BCTaHOBMEHHs1 ocobu (igeHTudpikauii) KnieHta npw 3giNcHEHHi OcTaHHIM onepadii 3 BUKOPUCTaHHAM
KapTku;

- iHiuiloBaHHA nnaTibkHUX Ta/abo iHWWX onepauii (B T.4. onepauii 3 6e3roTiBKOBOI onnaTtuM 3a ToBapwu
Ta/abo nocnyrn, ki HagawTbCA TOProBUAMW, B T.4. B Mepexi IHTepHeT, 3 mepekasy KOwWTiB 3 KapTkuM Ha
KapTKy Ta 3i cBoro [MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MNATKHOI KAPTKM Ha iHLWI BrACHi paxyHKuM Ta Ha
paxyHKW iHWKMX 0Ci®, 3 OTPMMaHHSA roTiBKOBMX KOLWTIB B 6aHkoMaTax Ta kacax baHky abo iHLwmx GaHKIBCbKUX
yCTaHoBax, Ae po3MilleHun norotun MnaTtikHOi cuctemu, onepauinn B NNatikHMX NpUCTposx 3i 3miHn MIH-
Kody, nepernsay iHdopmadii Npo 3annLLoK KOLTIB Ha paxyHKY TOLLO);

- iHiUitOBaHHA NnaThKHUX onepauii 3 BHECEHHS Ta 3HATTS rOTiBKOBMX KowTiB yepe3 POS-TepmiHan B kaci
BaHKy/3HATTA roTiBkOBMX KOLWTIB Yeped POS-TepMiHan B Kaci iHWNX GaHKIBCbKUX YCTAHOB, 3HATTS rOTIBKU Ha
kaci (3a POS-tepmiHanom) Toprosoi Toukn (MarasuH, A3C, anteka).

Mpn ybomy BipTyanbHa kapTka Moxe OyTn BUKOpUCTaHa Ans iHilitoBaHHA onepalin nuwe Yepes Ti POS-
TepMiHanu, 6aHkoMaTy Ta iHWI NnaTikHi ApUCTPOI, Ak niaTpumytoTb TexHonorito NFC, 3 BUKOPUCTaHHAM
Cepsicy Google Pay/Apple Pay.

lIH sukopucmogyemscs Onst.

- MiATBEPIKEHHSA TpaH3aKUin 3a MNoTOYHMM paxyHKOM 3 BUKOPUCTAHHAM MNATKHOI KapTKW, WO iHilinoBaHi
KapTkoto;

- Ona BCTaHOBNEHHA ocobu (igeHTudikauii) Lepxatena KapTkum nig 4ac 3giicHeHHs onepauin 3
BUKOPUCTaHHAM KapTku.

4.8.3 meTolo 3abe3neveHHs BiAMNOBIAHOIO piBHA Ge3nekn 3AiNCHEeHHs1 NnaTikHUX Ta/abo iHWKX onepadin 3
BUKopucTaHHaM KapTok, baHk Mae npaBo BCTaHOBUTM cheuianbHi ABTopm3aauiiHi nimitn Ha Kaptku, a came
pernameHTyBaTU Ha BM3HaYeHWW nepiof KinbkicTb Onepaui, cymy OAHIEl onepauii Ta 3aranbHy cymy
Onepauinn, perioH Ta cnocib6 BukopucTaHHs KapTku, obmexyBaTu 3[iICHEHHSI MEBHUX BUAIB onepawii,
3a00pOHATM NPOBEAEHHSA OnepaLii Ha KOPUCTb NMEBHUX KATEropini TOProsLiB TOLWO, Ta B OQHOCTOPOHHBOMY
nopsaky 3MiHIOBaTU BCTAHOBMNEHI ABTOpU3aUiiHi NMiMiTK B OyAb-KUIA MOMEHT, HE3amneXHo Big, TOro, Yn Oynm
3MiHeHi ABTopwusauinHi nimitu KnieHtom Ha iHguBigyaneHi nimitn. [lMepenik, po3Mip Ta crnocobu 3MmiHu
ABTOpU3aLiMHUX NiMITiIB, BCTaHOBINEHUx baHkom, onpuntogHioetTbea Ha OdpidinHomy canti baHky Ta
posoautbea KnieHTy nepeq yknaganHsam [Jorosopy. KnieHT Mae npaBo BCTaHOBUTU iHAMBIQYanbHi NiMiTM Ha
KapTky, npu uboMy iHOMBIAYyanbHi MiMITU HE MOXYTb MepeBuLLyBaTU FPaHUYHUX MIMITIB, SKi Mae npaso
BCTaHoBMoBaTn HBY BignoBigHO A0 3akoHoAaBCTBa YKpaiHu, [naTikHOI cuctemu, Ha 6asi kol emiToBaHO
KapTtky Ta/abo BM3HayeHNx obmexeHb BaHky. I[Hdhopmauis wono aMiHM ABTOpU3aUiiHMX NimiTiB Ha KapTku
nybnikyetbcs Ha OdpilinHomy canTi BaHky.

KnieHT moxe BCTaHOBMOBATW iHOUBIAYamMbHI AIMITU LUNAXOM:

- CaMOCTIAHOro BCTAHOBIIEHHS BiAMOBIAHMX NiMiTiB/ BCTAHOBNEHHSA abo 3HATTA nepesipkn CVV2/CVC2 3a
OOMOMOroK0 3BepHEHHSA 00 KOHTaKT-UeHTpY - Ang 3MiHU Ha cTpok Ao 30 (TpMAusTn) kKaneHgapHUX OHis;
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- CaMOCTIHOro BCTAHOBMNEHHS BiAMNoOBiAHWMX MimiTiB/BCTaHOBNEHHS abo 3HATTA nepesipkn CVV2/CVC2 3a
gonomoroto 3anuTy vepes Yat-6ot baHky - Ang 3MiHM Ha BM3Ha4YeHMW CTPOK abo Ha MOCTIVHIA OCHOBI 3
ypaxyBaHHsIM 0OMeXeHb, BCTaHOBMNEHMX baHkowm;

- HagaHHA 0o baHky 3asBM Ha BCTaHOBMEHHS/3HATTA MiMITIB/BCTAHOBEHHS abo 3HATTS MNepeBipku
CVV2/CVC2 (ons 3MiHM Ha MOCTIMHIN OCHOBI A0 3aKiHYEeHHSA CTPOKy Aii KapTkn, Ha siky BCTaHOBIEHO
nimit/nepesipka CVV2/CVC2, abo A0 MOMEHTY HanMcaHHsI HOBOI 3asiBU Ha BiAMNOBIAHY 3MiHY);

- TPV KOPUCTYBaHHI MOCIYrol AUCTaHLUinHOro obcnyrosyBaHHs Yepe3d MobinbHun 6aHkiHT « COMINBANK»
KnieHT Mo)xxe camocCTiiHO 34iNCHIOBATW yNpaBriHHS iHOUBIAYanbHUMM NiMiTamMKn 3 ypaxyBaHHSM OBMEXeHb,
BCTaHoBNeHMx baHkom.

Mpn ubomy, yknagaHHsam [orosopy 3a [Mpoayktom bBanky KnieHT niaTBepa)xye cBOe nonepenHe
O3HaMOMITEHHA 3 nepenikoM, po3MipoM Ta cnocobamu 3miHM ABTOPU3ALIMHUX NiMITIB, BCTAHOBMEHMX
BaHkoM, a TakoX 3a3Havyae NpPo CBOE NOBIJOMMEHHS MPO iCHYBaHHSA PU3MKIB, NMOB’A3aHUX 3i 30iNbLUEHHAM 3a
piweHHsam KnieHTa nimiTiB Ha npoBegeHHs Onepaudin 3 BUKOPUCTaHHAM KapTKu/3HATTAM nepeBipku
CVV2/CVC2, Ta 34iMCHEHHAM [gin woao 3MiHW/30inblieHHs niMiTiB Ha npoBegeHHs Onepadin 3
BUKOPUCTaHHAM KapTku /3HATTS nepeBipkn CVV2/CVC2 Hagae baHky 3rogy Ha NnpunHATTA Ha KnieHta Oyapb-
AKX PU3NKIB, MOB'I3@HMX 3 TakKMM pilleHHsM Ta gismu KnieHTa i nigTBepoxye NpUAHATTA Ha cebe
0e3ymMoBHOI BignoBiganbHOCTI 3a Oyab-aki Hacnigku nposedeHHst Onepadin 3 KapTkoto, Wwo 6ynn 3aiicHEHHI
npu 3MiHi/36inblieHHi NiMiTiB Ha npoBedeHHs Onepauii 3 BUKOPUCTAHHAM KapTku /3HATTI nepeBipku
CVV2/CVC2.
4.9.BukoHaHHs BaHkoM nnaTikHMX onepauinn 3i CNMCaHHS rpoLoBMX KOWTiB 3 [1OTOYHOro paxyHKy 3
BUKOPUCTAHHAM MNNaTdKHOI KapTKM 3A4INCHIOETLCA Ha nigcTtaBi HagaHoi KnieHTOM nnaTtikHOI iHCTPYyKUi,
odpopMMeHol HanexHuMm YmHoM, abo 6e3 HagaHHA Takol MnaTPKHOI IHCTPYKUiT y BMnagkax, nepegbaveHnx
YMHHMM 3aKOHOOABCTBOM YKpaiHu Ta ummun Npasunamu.

HaknageHHsa apewTy Ha KOWTWU, PO3MilLieHi Ha MOTOYHOMY paxyHKy 3 BUKOPUCTaHHAM NNAaTiKHOI KapTKu

abo npunuHeHHa Onepauin 3a MOTOYHUM paxyHKOM 3 BUMKOPUCTaHHSAM MNNATDKHOI KapTKW, WO ObMexye
npaBo KnieHTa Ha po3NOpsKEHHA KOoLTamW, MOXMMBE TiNMbKA Yy BUNagkax, BCTAHOBMEHUX YWUHHUM
3aKoHO4aBCTBOM YKpaiHu.
4.10.Ha NMoTo4YHMI paxyHOK 3 BUKOPUCTAHHSM NNaTKHOT KapTKN 34iMCHIOETBCA 3apaxyBaHHs kowTiB KnieHTa,
y T.4. 3apobiTHOI NnaTtu, couianbHUX BUNNAT Ta iHWMX BUAIB AoxoaiB KnieHTa, a TakoX iHWNX HagXOomKeHb, Y
BiAMOBIOHOCTI A0 YMHHOrO 3aKkoHodaBCTBa YKpaiHW. HapaxoBaHi MpPOLEHTU Ha 3anuuoK KOWTIiB Ha
MoTo4yHOMY paxyHKy, WO cnnadytoTbcss baHkom B Po3paxyHKOBM OeHb KOXHOro Micaus, nignararTb
onoaaTKkyBaHHIo BignosigHo Ao BuMor MNMogaTkosoro Kogekcy Ykpainu.
4.11.3pgincHeHHs Onepauin 3a MNOTOYHMM paxyHKOM 3 BUKOPUCTAHHAM MIAaTiXKHOI KapTKu:
4.11.1. OdepxaTenb CaMOCTIHO PO3NOPSMKAETLCHA KOWTamMu Ha [MOTOYHOMY paxyHKy 3 BMKOPUCTaHHAM
nNnaTikHOI kapTku Ta BukopucTtoBye KapTky abo il pekBiautu Ons iHiuitoBaHHS MnaTiKHUX onepauin (B T.4.
onepauin 3 6e3roTiBKOBNX po3paxyHKiB 3a OTpMMaHi ToBapu Ta/abo nocnyru, 3 nepekasy KowTiB 3 [loTo4Horo
paxyHKy 3 BUKOPUCTaHHSIM MAaTiKHOT KAapTKU Ha iHWi paxyHkM KnieHTa abo paxyHKku iHWKX Ocib, 3 OTpYMaHHS
roTiBKOBMX KOLUTIB B Kacax OaHkiB, Yyepe3 OaHKkomaTu Ta Ans iHWKux onepadin, nepeabaveHux MNpasunamu,
Horosopamu 3a NMpoayktoMm BaHKy | YUHHUM 3aKOHOAABCTBOM YKpaiHu.

IHiLilOBaHHS NnaTiXkKHUX onepauin 34iNcHIETLCA cnocobamu, nepeabaveHnumm n.3.11. umx Mpaeun.

Akwo TouHa cyma nnaTtikHOI onepadii 3 BUKOpUCTaHHAM KapTku, il pekBi3uTiB HeBigOMa B MOMEHT i
iHiLitoBaHHA, KnieHT Hapgae 3rogy Ha ONoOKyBaHHS NEBHOI CyMWM KOWTIB Ha [1OTOYHOMY paxyHKy 3
BMKOPUCTaHHAM MAaTpKHOI KapTku BignoBigHO Ao iHdopmauii MIMC. baHk po36noKOBY€E KOLWTU Ha PaxyHKY
KnieHTa nicng oTpumaHHsa HUM iHdopMaLii NPo TOYHY Cymy NNaTikHOI onepadii.

MnaTikHa iHCTpyKUis KnieHTa Ta 3roga Ha BMKOHaHHS nnaTikHOI onepauii 3 BUkopuctaHHaM KapTku
nogaeTtbcsa B hopmi, BU3HayeHin baHkom, Ta mae BignosigaTu BMMOram, BM3HA4YE€HMM BignosigHo A0 n.3.12
umx MNpasun.

3roga KnieHTa Ha 34iMCHEeHHA NnaTixkHOI onepauii, iHiLinoBaHOI WNAXoM HagavHA BaHky nnaTikHOI
IHCTPYKUIT 3 BMKOpUCTaHHAM KapTku/ii pekBi3UTIB BBaXaeTbCA HaOaHOK Ha Cymy MnaTtikHOI onepauil
ofiHo4acHo 3 nignucaHHaM KnieHTOM nnaTiXkHOI IHCTPYKLUiT.

MomeHTOM ©e3BiAKIMYHOCTI MO onepauisM 3 BUKOPUCTAHHSAM MNaTiKHOI KapTKU € CMMCaHHS KOLWTIB 3
[MoTOYHOro paxyHKy 3 BUKOPUCTAHHSAM NaTiXXHOI KapTKU.

KnieHT (nnaTHWK) Mae npaBo BigKNUKaTU nnaTikHy iHCTPYKUilO Ta CBOK 3roAQy Ha BUKOHaHHA
nnaTixkHoi onepauii (NoB’sI3aHMX Mk CODOO MnaTiKHUX onepauin) y Oyab-aKMiA Yac, KpiM MnaTiKHUX
onepauin, WO 34iACHITLCA A1 BUKOHAHHS MMaTHMKOM rpoLoBUX 3000B’A3aHb nepen baHnkom, ane He
nigHille HacTaHHS MOMEHTY 6e3BigKNMYHOCTI MMaTPKHOI IHCTPYKUii BignoBigHO A0 HOpM 3akoHy YkKpaiHu
«[lMpo nnaTixHi nocnyrmy». [Ons BigkNMKaHHA NAaTdKHOI IHCTPYKUii/3rogu Ha BMKOHAHHS MAaTiKHOI onepawii
KnieHT (nnaTHWK) Hagae baHky po3nopsoKeHHs1 3a AOBINbHOK YOPMOK Y BUIMAAI 3asiBU. Po3nopsimKeHHs
Nnpo BiAKMMKaHHS 3rogu Ha BUKOHAHHA MnaTiKHOI onepadii (3asBa) HagaeTbcs KnieHTOM OO0 BiggineHHs
BaHky y nmcbemoBOMY BUrnsdi 3a OOBINbHOK HOPMOKD Ha ManepoBOMy Hocii. BigknukaHHsa KnieHTom
NNaTiKHOT IHCTPYKUII/3roan Ha 3AiMCHEeHHA NnaTpKHOI onepauii, iHilinoBaHOI LWNSAXOM nodadi nnaTiKHOI
IHCTPYKLUIT 30INCHIOETBCA 3a YMOBM MOrOKEHHS BiAKMWKAHHA MnaTtihkHOT iHCTpyKuii/arogn 3 BaHkom (y
BMNAAKy BIOKMMKAHHA MNaTikHOT IHCTPYKUii 3a pgebeToBum abo KpeOuTOBUM rMepekasom), a B pasi
BiAKNMKaHHA NNaThkKHOT iHCTPYyKUii/3rogn 3a nebeTtoBuM nepekasom, OTpMMyBaveM 3a SKMM He € baHk, -
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000AaTKOBO 32 YMOBW MOTOMKEHHA BiAKNUKaHHA MNaTiKHOT IHCTPYKLUIT 3 oTpuMmyBayveM, sikuin He € baHkom. 3
BiOKNMKAHHAM NNaTiKHOI IHCTPYKLUil OAHOYACHO BiAKNMKAETbCA 3rofa KnieHTa Ha BUKOHaHHSA NNaTiXHOI
onepaduii (3a HasiBHOCTI), a B pasi BigknukaHHs 3roam KnieHTa Ha BUKOHaHHA MNaTikHOI onepadii - nnaTixHa
IHCTPYKLiS.
4.11.2. BukopuctaHHa KapTku 3 METOL0, WO He BignoBigae YNHHOMY 3aKOHOA4AaBCTBY YKpaiHWu, B TOMY YMCHi 3
MeTOo onnaTu ToBapiB Ta/abo nocnyr, o6ir skMx 3abOpOHEHO YMHHMM 3aKOHOOABCTBOM YKpaiHu,
3abopoHsieTbCcA. Y BuMNagky BusiBneHHs baHkom dakTy BMKOPUCTaAHHSA KapTkum ans  34iACHEHHS
npoTunpaeHux gin, baHk 3anuwae 3a coboto NpaBo HagaHHs iHGopMaLii Yy NPaBOOXOPOHHI OpraHu 3rigHo 3
BCTAHOBMEHUM YMHHUM 3aKOHOA4ABCTBOM YKpaiHM nopsiakom Ta 6rnokysBaHHSA KapTku Ta PaxyHky BignosigHoO
0o uux Mpasun.
4.11.3. OepxaTenb iHiyiloe nnatikHi onepauii, ski 34iNCHIOTECA 3 BUKOpUCTaHHSAM KapTku (iT pekBisuTiB)
TiNbKkM B Mexax cymu ButpaTHoro nimity.
4.11.4. BukopucTtaHHss [1OTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MMATKHOI KapTKM 3 METOK BeOeHHs
nignpueMHMLIbKOT Ta/abo HedanexHoi NpodecinHoi AisNbHOCTI 3ab60pPOHAETLCS.
4.11.5. Onepauii, SKi 30iNCHIOTLCS 3 BUKOPUCTAHHAM Pi3HMX BUAiB MNMnaTikHuX KapTok (X pekBi3uTiB) OAHIET
abo kinbkox lMnaTikHMX cucTem MOXyTb BigobpaxaTtucsa 3a ogHMM [NMOTOYHMM paxyHKOM 3 BUKOPUCTAHHAM
nnaTiXHOT KapTKK, BignosigHo Ao ymos [Jorosopy 3a NpoaykTtom BaHky.
4.11.6. Onepauii i3 nepekasy Ta 3apaxyBaHHsI KOLUTIB, SKi BUKOHaHi 3 BMKOpUCTaHHsIM cepgiciB Visa Direct
Ta/abo Mastercard MoneySend (nepekasu 3 KapTKv Ha KapTKy), 3a paxyHkamu JepxaTteniB-Hepe3naeHTiB He
3[iNCHIOITLCS.
4.11.7. ToproBui, wWo npuimatoTe KapTku gns 3g4ilcHEHHA onnaTtv ToBapiB Ta/abo mocnyr, a TakoX iHLWi
OaHkn, MOXyTb 3 MeTow igeHTudikaudii Jepxatena Bumaratu npeg'saBrneHHs OOKYMEHTY, Lo Mnoceigdye
ocoby [epxatens.
4.11.8. 34iNCHEHHA NNaTiKHMX Onepauin 3i 3HATTA rOTIBKOBUX KOLWITIB 3 BUKOpPUCTaHHAM KapTku (B T.4. 3
BMKOpUCTaHHAM cepsiciB Google Pay/Apple Pay) 34iNCHIOETECA HACTYMHUM YMHOM:
siHiLilOBaHHSA NNAaTiXXHUX onepauii 34iNCHI0ETECS LWIAXOM BUKOpUCTaHHS KapTku (i pekBisuTis);
oaNA 34INCHEHHS MNNAaTDKHUX onepauin 3i 3HATTA TrOTIBKOBMX KOWTIB 3 [1OTOYHOrO paxyHKy 3
BMKOPUCTaHHAM MnaTixHOi kapTkn 6e3 BBeaeHHs [MIH B kacax baHky Ta kacax iHWwux 6aHkiB YkpaiHu
00OB’I3KOBOI0 YMOBOIO € Nped’sBfeHHs nacnoprta rpomagsaHuHa YkpaiHu (abo iHWoro AokymeHTa, Lo
noceigyye ocoby Ta BignNoOBiAHO OO 3aKOHOA4ABCTBA YKpaiHM Moxe OyTu BMKOPUCTAHWM Ha TepuTopii
YKkpaiHnm Ona yknageHHs npaBoymHiB). AKWO nnaTikHa onepauis 3i 3HATTS TOTIBKOBMX KOWTIB 3
[MOTOYHOrO paxyHKy 3 BMKOPUCTaHHAM MNNAaTKHOI KapTKWM 34INCHIOETLCA 3 BBeAeHHaM [1IH, BaHk mae
npaBo BMMaraTu npea’siBneHHs [epxatenem nacnopTa rpoMagsiHMHa YkpaiHu (abo iHWOoro AoKyMeHTa,
Lo nocBigyye ocoly Ta BiAMNOBIAHO 4O 3aKOHOO4ABCTBA YKpaiHM MoXe OyTn BUKOPUCTaHUM Ha TepuTopii
YkpaiHv Ang yknageHHs NnpaBovnHIB) 3 METOHO ideHTudiKauil noro sk 3akoHHoro Jepxatensa KapTku,
eKOXXHa nnaTikHa ornepauis 3 BUKOpuUcTaHHAM KapTku B kacax 6aHKiB CynpOBOKYETbCA BUAAYEID
KBUTaHLji nnaTikHOro TepMiHana. [lepxatenb CTaBuTb CBIil MiANUC Ha KBUTaHLii NnaTikHOro TepMiHana,
nonepeaHbLO NepesipuBLUM, WO BKasdaHa B HbOMY Cyma Ta BamnioTa nnaTixHOI onepadii Bignosigae cymi
Ta BantoTi hakTMYHO NpoBeAEeHOT NNaTikHOI onepauii;
o[Ns1 3AINCHEHHSA NNaTPKHMX onepauin 3i 3HATTA roTiBKOBMX KOWTIB B GaHkomati BBeaeHHs [1IH e
obor’askoBuM. IH 3amiHioe ocobucTuii nignuc Oepxartens.
4.11.9. MNpwn 3gincHeHHi 6e3roTiBKOBUX po3paxyHkiB 3 BMKopucTaHHAM KapTku (iT peksisuTiB) yepes
nnaTikHi TepMiHanu ans 34iNCHEeHHs onnaTu ToBapiB Ta/abo nocnyr [depxaTtento HeoOXigaHO
nignMcaTn KBUTaHLi0 NNaTiKHOro TepmMiHany, nonepeaHb0 NeEPEBIPMBLLUN NPaBUIbHICTb 3a3HaYeHOl
y KBUTaHLII Cymun, BanoTU Ta AaTu 34iNCHEHHS onepadii, abo, SKWOo uboro BMMaralTb npasuna
nnaTixkHoi cuctemn, ocobucto Beectu [1IH. Tlicna BMKOHaHHA nNNaTKHOI onepadii oTpumaTu
odbopMneHy KBUTaHUiO nnaTikHOro TepmiHana. [Npu npoBedeHHi Oe3roTiBKOBUX NnaTexiB 3a
aonomoroto baHkomaty BBegeHHs IH € 060B’s3k0BMM, a NiANMCaHHA YeKy He BUMaraeTbCsl.
ManepoBuin OOKYMEHT 3a onepauieto 3 BUKOpUCTaHHAM KapTku Moxe He ohopMnaTuca B pasi
AOTPUMAHHA OAHIET 3 Takmx ymoB: (1) po3paxyHku 3giicHeHi Ha cymy Ao 20 HeonogaTKOBYBaHUX
MiHiMymiB goxogie rpomagsH; (2) KnieHT BigmoBumBCA Big MOro otpuvmaHHs; (3) Take npaso
nepenbayeHe npasunamym MIC. [JokymeHTM 3a onepauisMu 3 BUKOPUCTaHHAM KapTku matoTb
CTaTyC MEPBUHHOrO AOKyMEHTa Ta MOXyTb OyTW BMKOPUCTaHI Mig 4ac yperyrnoBaHHS CripHMX
nUTaHb.
4.11.10. JepxaTenb NoBMHEH 30epiraTn KBUTaHUiI NNaTKHUX TepMiHaniB (a TakoX iHLWi A0AAaTKOBI
AOKYMEHTM Yy pasi iX HasBHOCTI), WO nNigTBEPAXYIOTb akT 3aincHeHHs Onepadin i3
BUKOpUCTaHHAM KapTku (1T pekBi3nTiB) ANg 3BipsiHHA TOTOXHOCTI faHux no Onepadii, ki MicTaTbes
Yy BKa3aHuX JOKYMEHTax, 3 AaHUMMU, Lo MICTATbCA y Bunucui.
4.11.11. Axwo TOBap NoBepHyTU abo nocrnyra He HagaHa, [epxatenb CaMOCTIHO MOBUHEH
3BEPHYTUCA B CTPOKM, BU3HAYEHi YMHHUM 3aKOHOOABCTBOM YKpaiHW, OO0 TOProBuUg, MiCrs 4oro
NnpauiBHUK Takoro TOProBUs OMOPMIIIOE 3BOPOTHY KBUTAHLIKD Ha CymMy MOBEPHYTOro
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ToBapy/HeHagaHoi nocnyru. Ha nigctasi uboro 4okymeHTy baHk 3apaxoBye Ha [10TOYHMI paxyHOK
3 BUKOPUCTAHHAM MMaTiKHOI KapTKM 3a3Ha4yeHy B KBUTaHLUil cyMy npoTtaroMm 45 (copoka m’situ)
KaneHgapHUX OHIB 3 MOMEHTY OTPUMaHHS 3BOPOTHOI KBUTAHLLT.

4.11.12. Tlpn HeoTpUMaHHI KOWWTIB 3a 3BOPOTHOK KBUTaHUicto npoTarom 45 (copoka M'daTn)
KaneHgapHux AHiB KnieHT noBumHeH nosigomMuntn npo ue baHk ans BperynoBaHHA MUTaHHA 3
TOProBLEM LLOAO MOBEPHEHHS KOLUTIB, HadaBLUM KOMil 3BOPOTHOI KBUTAHLII Ta NEPENUCKM 3 Takum
TOproBUeM Mo JaHoMy nuTaHH. baHk cnpusge KnieHTy B NOBEpHEHHi KOLWITIB 3a NMaTikKHO
onepauieto 3 BUKOPUCTaHHAM KapTku LWIsSxom HagawHs AocTynHoi baHky iHdopmadii npo Taky
orepauito.

4.11.13. Y pasi Buny4veHHa KapTtku NnatikHum npmuctpoem, KnieHT NOBMHEH HEramHoO 3BEpPHYTUCb
no banky ans 6nokyBaHHsa KapTtku 3a TenedoHamu KoHTakT-ueHTpy BaHky, abo yepes Yar-60T
BaHKy, abo camocTinHo 3abnokyBaTn BunyydeHy Kaptky B MoGinibHoOMy GaHKiHry.

4.11.14. 3 BpaxyBaHHsM pexumy pobotn baHky, Cnctemm enekTpoHHMx nnartexis Ta naTikHux
cuctem, gata obpobkm BaHkom Onepauin, siki 34INCHIOITLCS i3 BUKOPUCTaAHHAM MnaTikKHMX KapTok
(iX pekBi3nTIiB), MOXe He 36iraTncb 3 AaToto ii 3gincHeHHA KnieHTom.

4.11.15. baHk y pasi BMKOHAHHS MNOMMIIKOBOI MNaTipKHOI onepauii 3 paxyHKy HeHanexHoro
nnaTHUKa, SKWO BNacHUK paxyHKy/Ooep)kaTernb HEBIOKNaaHO MOBIAOMMB MPO MAaThkHi onepauii 3
BuKopucTtaHHam Kaptku (il pekBi3uTiB), siki HAM He BUKOHyBamnucs, 3060B'A3aHUI HeravHo nicns
BUSIBIIEHHS] MOMWIKM abo nicnsi OTpMMaHHA MOBIAOMIEHHST (3anexHo Big Toro, wo Bigbynocs
paHille) nepekasaTu 3a paxyHOK BIIACHUX KOLUTIB CyMy nnaTikHOI onepauii Ha paxyHOK
HeHanexHoro nnaTtHuka. baHk 3060B'A3aHMIA TakoX BIALIKOAYBATU HEHANEXHOMY MIaTHUKY Cymy
yTpMMaHoi/cniadyeHol HeHaneXxHUM MraTHUKOM KOMICIMHOT BMHaropoam 3a BUKOHaHY MOMWITKOBY
nnaTiXkHy onepauito (3a HAABHOCTI Takol KOMICIHOT BUHaropoamn).

4.11.16. BaHk mae npaBo BMKOHATWM onepadii 3 Kynieni, npogaxy, obMiHy NOTPiIGHOI BanTK Ha
BaNOTHOMY PWHKY YKpaiHM B NOpsSAKy, YCTaAHOBMEHOMY HOPMaTUBHO-MPaBOBUMU aKTaMu
HauioHanbHoro 6aHky, abo MpoBECTM BHYTPILUHIN KITIPUHF, SKWO BamnwTa nnaTikHOI onepauii,
30iNCHEHOI 3 BUKOPUCTAHHAM MNaTKHOIO iIHCTPYMEHTY LbOro eMiTEHTa, He 36iraeTbca 3 BanoTOH,
CMNCaHo0 3 BiANOBIOHOMO paxyHKy, BiAKPUTOrO B LIbOro eMIiTEHTA siK HagaBaya nnaThkHUX Nocnyr 3
06CnyroByBaHHA paxyHKy.

4.11.17. HagaBauy nnaTiKHUX NOCAYr, SKWMA OOCNYroBye HEHANeXHOro OoTpuMyBa4a, Ans
BCTAHOBMNEHHSA NPaBOMIpHOCTI nfaTiXkKHOT onepauii 3 BukopuctaHHamM KapTku (i1 pekBisuTiB) B pasi
ONpOTEeCTYBaHHS HEHanNexXHoI NnaThkHOI onepaduii BnacHMKOM paxyHKy Ta/abo gepxarenem ta/abo
Ha BWMOry emiTeHTa 3000B'A3aHMM nicns OTPUMAaHHS BiANOBIOHONO MOBIOOMIEHHA HeramHo
3abr10KyBaTK KOLITM B CyMi HEHaNeXHOI NNnaTiKkHOT onepaLil Ha paxyHKy HeHanexHoro oTpumyBsada
Ha cTpok o 30 (TpnauaTn) kKaneHgapHUx gHiB.

4.11.18. Hagasa4 nnaTixkHMX NOCAYr y pasi NOBIAOMIIEHHA BIIACHUKOM paxyHKy/gepxaTtenem npo
He3aBepLUeHy MnaTixXHy onepalito 3 BHECEHHS KOLWTIB 3 BUKOpUCTaHHAM KapTku (ii peksisuTiB)
yepes NnaTipkHi NPUCTPOI LbOro HagaBada MnaTiKHUX MOCNYr Ha paxyHKW, BIOKPUTI B LbOro
HagaBaya NNaTKHMX MOCNYr, NiCNA NOAAHHA BMACHWUKOM paxyHKy/aepartenem BignoBigHOro
OOKYMEeHTa, WO niagTBepaXye 3AiMCHEHHS Uiel onepalii, HeranHoO 3apaxoBye 3a3HayeHy B LibOMY
AOKYMEHTI CyMy KOLUTIB Ha BiNOBIOHUIA paxyHOK.

4.11.19. KnieHT He Hece BiaNOBIganbHICTb 3a HEHaNEXHyY NNaTikHy onepavwito, 3a BUHATKOM, SKLLO
AOBeOeHO, WO Aii um BesgianbHicTe KnieHTa npussenun oo BTpaTu NNATiKHOIO iHCTPYMeEHTY abo
iHaMBigyaneHoi o6nikoBoi iHdopMmadii, posronoweHHs [MIH/peksisuTis  KapTku/iHameigyanebHoi
obnikoBoi iHhopmMaUii/OTP naponie abo iHWOI iHdopMaLii, ka Jae 3Mory iHilitoBaTh NnaTikHy
ornepauito 3 BAKOPUCTAHHAM NNATKHOrO iIHCTPYMEHTY.

4.11.20. BaHk noBuHeH cnpuAaTU KnieHTy B MOBEpPHEHHi KOWTIB 3a HeHamnexHow nnaTikHO
onepauieto, 34iNcHeHo 3 MOTOYHOIO paxyHKy 3 BUKOPUCTAHHAM MNNATDKHOI KapTKW, 3  LUMISIXOM
HeraMHoro HagaHHa OOCTYNHOI MOMY iHdopmauil Npo Taky onepadito (6e3 cTarHeHHs nnaTtw),
yKno4aum iHopmauio, oTpumMaHy Ha WOro 3anuT Bi4 HagaBaya MnaTikHUX MOCnyr, Lo
obcnyroBye HeHaneXxHoro oTpMMmyBada.

4.11.21. Topsgok Ta yMOBM 3LINCHEHHS OGE3KOHTaKTHMX NnaTexiB 3 BUMKOPUCTaHHAM Cuctem
MOOinbHUX NnatexiB - Ceps.iciB Google Pay/Apple Pay BusHayeHo B n. 8.31 lNpasun Ta B YMoBax
BukopuctaHHsa lNMnatikHux kapTok AT « KOMIHBAHK» B cnctemax mobinbHux nnarexie (JooaTtok 3
0o uux Mpasun).

4.12.MNMpaBuna kopuctysaHHs KapTkoto:

4.12.1. KapTtku (kpim BipTyaneHoi kapTku) nepepatotbca KnieHTam ocobucTo ynoBHOBaXXEHMM MpaLiBHUKOM
BaHky. KapTku (kpim BipTyanbHoi kapTku) HagaloTbca KrieHTam B HeakTMBHOMY CTaHi (SKWO iHWe He
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noroaxeHo 3 KnieHToM) Ta akTMBYHOTbLCA Nif Yac ocobucToro 3BepHeHHs [lepxkartens, a y pasi opopMneHHs
Mpoaykty «dutaya kapTka» - 3aKOHHOro NpeacTaBHMKA, SKMN € BNacHUkoMm PaxyHky, 0o KOHTakT-LeHTpy Y
nopsiaky, Bu3HavyeHoMy n.4.12.2 uporo po3aginy. MNMIH Hagaetbcs [epxatento/ a y pasi oopMieHHs
Mpoagykty «Outsiya kapTka» - 3aKOHHOMY MpeACTaBHUKY, SIKMW € BracHMKoM PaxyHky, 3a ocobuctum
3BEpHEHHAM A0 KoHTakT-ueHTpy Yy nopsagky, BU3HadeHoMmy nM.4.12.2, wWnaxoM HagcunaHHa SMS-
noBigomneHHs, ske Mictutb [IH, Ha Homep ®iHaHcoBoro TenedoHa [epxaTtena Kaptku/ a y pasi
odopMmneHHs MpoaykTy «dntada kapTka» - 3aKOHHOrO NpeAcTaBHMKA, SKUA € BnacHMkom PaxyHky. KapTku
HagatoTbes KrnieHTam 3a 1x 3anuToMm, KpiM BMNagKy HagaHHA KapTku Ha 3aMiHy paHile BUgaHoi.

BbaHk Bunyckae BipTyanbHy kapTKy B akTUBHOMY CTaHi ogpasy nicns yknagaHHs 3 KnieHtom [JoroBopy 3a
Mpoayktom BaHKy B enekTpoHHOMY BuUrnsagi 3acobamu MobinbHOro 3actocyHky Ta nosigomnse OepxaTento
pekBi3auTn BipTyanbHoi kapTku (HOMep BipTyanbHoi kapTku, cTpok i gii, CVV2 / CVC2) wnaxom ix
BijoGpaxkeHHa B MoGinbHOMY 3acTOCYHKy oapasdy nicns Bunycky BipTyanbHoi kaptku. [MIH HagaeTbes
BaHkom [epxaTento BipTyanbHOi kapTku WNAXoM HaacunaHHa SMS-nosigomneHHs, gke mictutb IH, Ha
Homep ®iHaHcoBoro TenedoHy [depxartens ogpasy nicng Bunycky BipTyanbHOi kapTKu.

4.12.2. nsa aktmeauii KapTkn (kpim BipTyanbHoi kapTkn) Yepe3 KoHTakT-UueHTp Ta/abo ans otpumanHs MIH
Hepxartento, a y pasi ogopmneHHsa lNpoaykty «dutsya kapTka» - 3akOHHOMY NpPeaCTaBHUKY, SIKUA €
BNacHMKoM PaxyHkKy, HeoOxigHO 3aTenedoHyBaT 3a HOMEpPOM KOHTaKT-LEeHTPY Ta BiAMOBICTM Ha MUTAHHSA
npauiBHMka KoHTakT-LeHTpy (NponTun ineHTudikauito) abo ctBoputy 3anut Ha akTueauito KapTkm yepes Yat-
00T baHky.
4.12.3. CTpok aii KapTkm 3a3HadeHnn Ha nuuboBii abo 3BOPOTHIN cTOpoHi KapTku (kpim BipTyansHoi kapTku)
y dopmaTi micaub/pik. [ia KapTkm aBTOMatuyHO NPUNMHAETLCA MICMS 3aKiHYEHHST OCTAHHBbOro AHSA Micsausd
BignoBigHOro poky, 3asHayeHoro Ha Kaptui. Ctpok aii BipTyanbHoi kapTku 3asHadaetbca B MobinbHomy
3aCTOCYHKY.
4.12.4. Micna 3akiH4eHHs cTpoky Aii Kaptkm BaHk 3gincHioe nepesunyck (nepeodopmneHHs) KapTkm Ha
HOBWI CTPOK, BiANOBIAHO A0 yMOB n. 4.6 Npasun.
4.12.5. baHk 6nokye KapTky (BHOCUTb kapTky Ao CToN-CnvcKy) y BUNaaKy:

¢ NiJO3pU Ha HeCcaHKLioOHOBaHe BUKOPUCTaHHA KapTku;

e nosigomneHHa [epxatenem/ y pasi odopmneHHs [lpogykty «[duTava kapTka» - 3aKOHHUM
NpeacTaBHMKOM, KU € BlacHNMKOM PaxyHKy, 3rigHo 3 ymoBamu umx Npasun npo BTpaTy/kpagikky Kaptku
abo npo waxpanctBo (Mi@o3py Ha  waxpawctBo) 3 i BMKOpUCTaHHAM, abo  npo

BTpaTy/NoLKOMKEHHS/3NamM/iHWwe nopyLlieHHs 6e3nekn Ta goctyny (Migo3py nNpo Take MOPYLUEHHs) Ao

MoGinbHOro NpuUCTpolo, Ha sikomy BCTaHoOBreHO MobinbHuI 3acTocyHOK Ta/abo MoBinbHMIA 3aCTOCYHOK

Google Pay/Apple Pay;

e HAsSIBHOCTi NpoCTpo4YeHOi 3aboproBaHocTi abo HepoasoneHoro oepapadTy 3a [MOTOMHMM paxyHKOM 3

BUKOPUCTaAHHAM MNaTKHOI KapTKu;

e OTpUMaHHA noBigomneHHs bBaHkoM Big TpeTix oci® nNpo 3HaxomXeHHs1 3arybneHoi KapTkw/ npo

LaxpancTBo (Nigo3py Ha LWaxpancTeo) 3i cTopoHn [epxartens KapTku;

e y iHWKX BMNagkax, nepenbadeHux MNMpasunamu, BiANOBIgHOK NNaTikHOKW nocnyrot Ta/abo [JoroBopom

3a Npoayktom BaHky.
Y BunagKy BUHWKHEHHS Yy BaHky nifo3p B HecaHKUioHOBaHOMY BuKopucTaHHi KapTtku (il peksisuTi), BaHk
3pificHioe i ONOKyBaHHA Ta HeravHo 3B’A3yeTbcst 3 KnieHTOM gna 3'scyBaHHs cuTyadii. BigHoBneHHs
obcnyroByBaHHSA KapTku y LUbOMYy BWNaaKy 34IMCHIOETbLCHA Micns NiATBEpAXeHHsa [epxatenem/ y paasi
odopmrieHHa [Mpoaykty «Outaua kapTka» - 3aKOHHUM NpeaCTaBHUKOM, SIKMM € BracHUKOM PaxyHky,
caHkuioHoBaHocTi Onepauini, abo y BunagKy HEMOXIUBOCTI 3B’A3aTncs 3 KnieHToM - 3a 3BepHeHHAM KnieHTa
[0 BigaineHHsa baHky nicns 3’acyBaHHS 06CTaBUH BUKOPUCTaHHA KapTku.
4.12.6. baHk nig yac Bugadi KapTkm 3o060B'A3aHuin noiHdopmyBaTn KnieHTa npo MoxnueicTb abo
HemoxnuBicTb 3miHn TIHy, npu usomy nepwa 3miHa [MIHy 3gincHoeTbea 6e3kowToBHO. IHHOPMyBaHHSA
KnieHTa 34iNCHIOETBCA WNAXOM HagdaHHs [paBun KOpUCTyBaHHA nnatikHuMu kapTkamu (Jogatok 1) vy
naneposin dopmi abo gocTyny go nybnidHoro (MepexeBoro) pecypcy Ha OdiuinHomMy canti BaHky y mepexi
IHTEPHET, Ha AKOMY pO3MiLLeHi B eneKTpoHHOMY Burnsgi ui MNMpaswuna. 3mida MIH moxnuea B 6aHkomaTax, ki
nigTpumMyoTb Taky dyHkuito. Ona KapTok, BunyweHux 3 16.09.2021, Odepxatenb, a y pasi 0popMMeHHs
Mpoaykty «dntaya kapTka» - 3aKOHHUA NpeaCcTaBHUK, KM € BNAacHUKOM PaxyHKy, MOXe oTpumaTu HOBUK
MH Takox wWnaxoMm 3BepHeHHs A0 KoHTakT-ueHTpy, npu ubomy HoBun [MIH Hapaetbca [epxatento/
3akoHHOMY npeacTaBHUKY, KU € BNacHMKOM PaxyHKy, B NopsiaKy, BU3HayeHomy B n. 4.12.1 MNpasun.
4.12.7. Mopanok kopuctyBaHHA [naTikHO KapTKoK BU3HayYeHW NpaBunamm KOPUCTYBaHHSA NnaTiXHUMMK
KapTkam, wo € JoaaTtkom 1 oo umx MNMpaswun.
4.12.8. baHk Ma€e nNpaBo nepegaTtn NAaTiXHUIA IHCTPYMEHT, emiToBaHui KnieHTy (kpim BipTyanbHoi kapTku),
AOBipeHin ocobi abo npeactaBHuky KnieHTa.

MpeactasHUK KnieHTa mae npaBo oTpuMaTtu NnaTixXHUA iIHCTPYMEHT 3a [AOBipeHicTio, BuaaHow KrieHTom
Ta NOCBiAYEHOI0 Y BCTAHOBMNEHOMY 3aKOHOAABCTBOM YKpaiHW NOPSAKy.
BaHk He Hece BignNOBIgANbHOCTI 3@ NPOBEAEHHSA onepaLlil 3 BUKOPUCTAHHAM MMAATKHOrO iHCTPYMEHTY,

BMaaHoro npeactaBHuKy KnieHTa 3a AOBIpEHICTIO.
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BukopuctaHHa KapTku 3a OOBipeHiCTI0O He OonyckaeTbCs, KpiM Bunaaky emicii Kaptku ana [dosipeHoi

ocobu. MNpu ubomy, Bunyck BipTyanbHoi kapTku [oBipeHii 0cobi He 3AiNCHI0ETLCS.
4.13. TpaBuna 6e3nekn KOPUCTYBAHHA NNaTHKHMMMW KapTKaMu Ta ynpaBniHHA pU3nkamm:
4.13.1. Mig yac 3gicHeHHs Onepauin i3 BUKOpUCTaHHAM [naTikHMX kapTok (y ToMy umcni Onepauii, wWwo
30INCHIOITECST 3@  OOMOMOMOK  CUCTEMM  AUCTaHLUiMHOro  obcnyroByBaHHA  MobGinbHOro  GaHKiHry
«COMINBANKY), [Hepxatento HeobXigHO [OTpuUMyBaTUCb npaBun  ©0e3nekn, BCTAHOBMEHUX LUMMU
MpaBunamu, [lpaBunamm KOpUCTYBaHHA nnaTikHMUMmu kaptkamu (Jomatok 1 go uux [paBun) Ta
pekoMeHaauin, HagaHux B Mam’atui knieHTa (JoaaTok 2 oo umx Mpaeun), po3pobreHnx y BianoBigHOCTI OO
Bumor HBY i poamiwieHnx Ha OdidinHomy cawnti baHky.
4.13.2. 3a 6yab-akux ymoB [epxatens 3060B'a3aHuMn TpumaTtu B TaeMHuui csin IMIH Big iHWKX oci6, He
3anucysaTu MNIH Ha KapTui abo Ha iHWKX npegmeTax, Wo, sk npasuno, 3depiratoTbca pasom i3 Kaptkoro. Y
pasi BTpatu/kpagikku KapTtkmn ta/abo iHauBigyanbHOi o6nikoBoi iHpopmalii, y pasi, akwo MNIH/OTP-naponb
ctano BigoMo TpeTim ocobam abo [epxaTenb BuABMB (PaKT BYUMHEHHS LIaxpancTtBa (nigo3pu Ha
waxpancteo) 3 KapTtkoto, [lepxatenb NOBUHEH HEramHo nosigoMuTh Npo ue baHk 3a TenedoHamn KoHTakT-
LueHTpy abo B iHWui cnocib, BM3HaveHun uumu lNMpaBunamu, ansa HactynHoro GrokyBaHHs KapTku. [o
MOMEHTY noBigomMneHHsi baHky npo dakT BTpaTtn KapTtkn Ta/abo iHameigyanbHoi 06nikoBoi iHpopMauii pusnk
30MTKIB Bi, BUKOHaHHS HEHaneXHWX NnaTikHUX ornepaui Ta BignOBiAasibHICTb 3@ HMX MOKMAZalTbCA Ha
KnieHta. 3 momeHTy nosigomneHHst KnieHTom baHky npo dakt BTpatn KapTkm Ta/abo iHavBigyanbHol
o6nikoBoi iHpopmauii (wnsxom noBigomneHHs TenedoHoM A0 KoHTakT-ueHTpy, HagaHwHa 3asBu [0
BigAineHHs baHky ToLw0) pu3nk 36UTKIB Big BUKOHAHHSA HeakLenTOBaHMX/HEHANEXHUX MnaTiKHUX onepadin
Ta BignoBiganbHiCTb noknagatTeca Ha baHk. KnieHT Hece nOBHY BignoOBiAanbHICTb 3a BCi onepaldil,
3[JICHEHI 3 BMKOPUCTaHHAM BTpadeHux/BkpageHmx KapTok, 3gincHeHi micnsa iX Kpagikku/BTpaTtu, y pasi
HenosigomneHHs baHka npo akT Kpagixkku/BTpatn, Ta BApogoBx 1 (OAHIEl) rogMHM 3 MOMEHTY
nosigomneHHsa KnieHTom baHKy, W0 34iNCHI0ETLCA LWNASIXOM NOBigOMMeHHA TenedoHoM 0o KoHTakT-ueHTpy,
HagaHHA 3asBK 0o BigdineHHs baxky Towo, a Takox 3a onepauii, npoeedeHi [epxatenem KapTkn nicna ii
p03610KyBaHHS.
4.13.3. JepxaTtenb He Mae npaBa nepepaBaty KapTky B KOPUCTYBaHHSA iHWIMM ocobam Ta po3rofowysaTu
pekBiantn KapTku/TIH/OTP-naponb Ta/abo iHameigyanbHy obnikoBy iHopmauito. BukopuctaHHa KapTku
AN 30iNCHeHHs 6e3roTiBKOBMX PO3paxyHKiB B Mepexi IHTepHeT Mae NiaBULLIEHWIA PU3KK.
4.13.5. BukopucTtaHHs KapTkn B TOproBenbHO-CEPBICHIN Mepexi Ta B kacax GaHkiB MOBUHHO 34iACHIOBAaTUCH
B npucyTtHocTi Hdepxatens. lNpu 3giicHeHHi Onepauin 3 BUKOpUCTaHHAM KapTku B TOproBerbHO-CEPBICHIN
mepexi BBegeHHs [IH moxe He Bumaratucs (SKLWO iHWe He BCTaHOBNEHO npasunamu [naTikHOi cuctemm
abo bankom).
4.13.5. OtpumaTn iHdopMaLilo no [MoTOYHOMY paxyHKy 3 BMKOPUCTaHHAM MraTpkHOI KapTku abo KapTui
KnieHT moxe nicnst NpOXO4KEeHHS yCrilWHOT igeHTudikauii:

e 3a TenedoHammn KoHTakT-LeHTpy baHky;

¢ B YaT-60Ti BaHky (BUKMHOYHO NepeBipnTK 3anmLoK Ha PaxyHKy);

e B MpuMilLleHHi BigaineHHa baHky;

e B MobinbHoro 6aHkiHry « COMINBANKDY.
4.13.6. Ockinbkn KapTka 4yTnvMBa OO Pi3HOMaHITHUX (i3UYHUX YMHHMKIB BMAMBY, Tpumatu 1i HeobXxigHo
OKPEMO Big [mKepen Tenmna, €enekTPOMarHiTHUX | MarHiTHUX BUMNPOMiHIOBaHb (0COGMMBO MOBINbHMX
TenedoHiB, MarHiTHUX 3aMKiB TOLLO).
4.13.7. Y pasi Big'isgy 3a mexi YkpaiHu pekomeHayeTbcs 3atenedoHyBaTu o baHky 3a TenedoHammu
KoHTakT-LeHTpy i HagaTtu iHdopmaLito Npo TepMIH i KpaiHy Bia'izay (mogopoxi), Ae Mmoxe ByTn BMKopucTaHa
KapTka, abo HagaTu BuLle3a3HadeHy iHopMmaLito Yepes YaTt-60T BaHky.
4.13.8. OAns novaTKky 3giicHeHHs KnieHtom BupaTkoBux Onepauii 3 BukopucTaHHaM KapTku  (kpim
BiptyaneHoi kapTku) KnieHT 3BepTaetbcd Ao banky ans nposegeHHA AkTuBauii oTpumaHoi KapTtku vy
nopsiaKy, BU3Ha4YeHomy ummu MNpasunamu.
4.13.9. Cnpoba 3giicHeHHa KnieHtom BmaaTtkoBux Onepadin 3 BukopucTaHHsaM KapTku go ii AkTuBauii
posrnagaeTbca baHkom Ak nopyweHHs Krientom ymoB umx [lpaBun Ta BignosigHoro [oroBopy 3a
Mpoayktom BaHky. Y Bunagky 3gincHeHHst KnieHTom BuaaTtkoBux Onepadin 3 BukopucTaHHsaMm KapTku go
MOMeHTY Ti AkTMBaLii, 3a BigcyTHocTi (abo HemocTaTHOCTI) Ha [lOTOYHOMY paxyHKy 3 BUKOPUCTaHHSIM
nNnaTiXHOT KapTKM BRacHux rpowoBux kowTiB KnieHTa, Taki Aii KnieHta npu3BoasTb 00 BUMHUKHEHHS
HepossoneHoro oeepgpadTy, WO MOBUHEH OyTu noraweHuin KnieHTOM y nopsigky, BM3HA4YeHOMY LIMMU
MpaBunamu.
4.13.10. TMpwn KopWCTyBaHHi NOCNYrol AUCTaHUINHOrO oOcnyroByBaHHA 4Yepe3 MoOinbHoro GaHKiHry
«COMINBANK» KnieHT noBmHeH 3abe3nednTu 36epexeHHst cBoro ®iHaHCcoBOro TenedoHy, Skui Moxe 0yTu
BUKOPUCTAHUN LUaxpasiMyM AN BUMKPAAEHHsS] KOLUTIB 3MOYMHHUM LUMSIXOM, a Yy pasi BTpaTu/BMKpPaOeHHs
BignosigHoro mobinbHoro TenedgoHy Ta/abo BignosigHoi SIM-kapTu 3 ®iHaHCOBMM TenedOHOM - HEramHoro
nosigoMnTn BaHk ans 6nokyBaHHs KapTku 3aTtenedoHyBaBlumn go KoHTakT-ueHTpy 3a TenedoHamu 044 290-
79-00, 0 800 501 200.
4.13.11. Onsa miHimizauii pM3nky LuaxpancbKoro BuMKopucTaHHa KapTkm Ta 3 meTow HagaHnHa [epxatenio
(abo 3akoHHOMY npeACcTaBHUKY, sIKMA € BnacHukoMm PaxyHKy, y pasi ocdopmneHHa Mpoaykty «Outsya
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KapTka») MOXIMBOCTI onepaTuBHOro koHTponto Onepauin no Kaptui BaHk, npu odopmneHHi KapTku, 3a
6axaHHam KnieHTa, a y Bunagky ocopmneHHs BipTyanbHoT kapTkm - B 0O0B’sI3KOBOMY MOPSAAKY, NigKMYae
Hepxartens (abo 3akoHHOro npeAcTaBHMKA, SIKMA € BrnacHUKoM PaxyHky, y pasi odopmneHHs [poaykTy
«Odntaua kapTka») OO NOCnyrM HagaHHs iHopMmadii no NoTOYHOMY paxyHKYy 3 BUKOPUCTAHHAM MIaTiKHOI
kapTkn SMS-Banking (noBigoMmneHHs Npo KOXHY 34iNCHEHY NNaTikHY onepauilo 3 BUKOpUCTaHHAM KapTku) B
€NeKTPOHHOMY BUIMISAi 3@ JOMOMOro 3acobiB eneKkTPOoHHOro 3B’s13Ky (TekctoBe SMS-noBigomneHHs, push-
MOBIAOMIIEHHS) BIAMOBIAHO A0 Aitoumx Tapudie. MNMpu Takomy nosigomneHHi Oepxatensa (abo 3akoHHoro
npeactaBHMKa, SIKMA € BriacHMKOM PaxyHKy, y pasi odopmneHHss [Mpoaykty «[Outsya kapTkar)
BUKOPUCTOBYETbCS HOMep MOGinbHOro TenedoHy, HagaHwi [epxatenem baHky (abo 3akoHHUM
NpeacTaBHMKOM, SKMWA € BrnacHMkom PaxyHky, y pasi odopmnenHs [lMpoaykty «[dutava kapTka») npwu
odopmneHHi Kaptku/3apeectpoBaHuin Homep TenedoHy abo MobineHun 3actocyHok « COMINBANKY (npwu
BignpaBneHHi push-nosigomrieHHs). Y pasi siamosn [Oepxatens (abo 3akoHHOro npeacTaBHUKA, SKUA €
BnacHukom PaxyHky, y pasi ocpopmneHHs Mpoaykty «Outaya kapTka») Big oTpuMaHHs nosigomneHb baHky
Npo KOXHy 3aicHeHy Onepauito abo y Bunagky HenosigomrieHHs BbaHKy npo 3MiHy CBO€i KOHTAKTHOI
iHpopmauii (BkasaHoro(ux) Homepy(iB) TenedoHy(i)), 06oB’ss30k baHKy WoA0 NoBigOMNEHHs [depxartensi
(abo 3akoHHOro npencTaBHMKA, SKMA € BNACHUMKOM PaxyHKy, y pasi odopmneHHs [Mpoaykty «[OuTtava
KapTkay) npo 3giricHeHi Onepalii 3 BUKOpUCTaHHAM KapTkn € BUKOHaHUM.

4.13.12. baHk y pasi HeBMKOHaHHSI HMM 00OB'A3Ky 3 iHpopmyBaHHs KnieHTa npo BWKOHaHI onepaduii 3
BMKOPUCTAHHSM ENIEKTPOHHOIO NMaTKHOro 3acoly Hece puaMK 30UTKIB Bi BMKOHAHHA Takux onepadii.
Ob6oB'a3ok baHky wopo nosigomneHHsa KnieHta (kopucTyBada) nMpO BUKOHaHI onepauii 3 BMKOPUCTaHHSAM
Kaptkn (ii pekBi3uTiB) € BUKOHaHuM y pasi: (1) iHpopmyBaHHA KnieHTa nNpo KOXHY BMKOHaHy onepadito
BiAMOBIAHO OO KOHTAKTHOI iHpopmauii, HagaHoi KnieHTtom, (2) BigmoBu KnieHTa Big oTpMMaHHs NoBigoMIeHb
BaHky Npo BuKOHaHi onepadii 3 BUKOPUCTAHHAM MNNATKHOrO iHCTPyMeHTy KnieHTa, mpo wWo 3a3HayeHo B
Horosopi.

4.14.MopAAOK BUKOHAHHA NNaTiXXHMX onepawii 3 BUKOPUCTAHHAM NNAaTiXKHOI KapTKu:

4.14.1. KnieHT 3giicHioe nnaTikHi Ta/abo iHWi onepauii 3 BUKOPUCTAHHSIM NEepPCOHani3oBaHOro NnaTiKHOro
iHCTPYMEHTY UM MOro pekBisuTiB. baHK npuiMae 0O BMKOHaHHS MNaTiKHI IHCTPYKUIT Ta BUKOHYE NMaTiKHI
onepauii i3 3apaxyBaHHs1 Ha [1OTOYHUI paxyHOK 3 BUKOPUCTAHHSAM MNaTiXKHOI KapTku Ta/abo cnucaHHs 3
HbOr0 TpPOLIOBMX KOLWITIB, a TaKoX i3 nNpoBedeHHs po3paxyHkiB 3a OnepauisiMn, 30iACHEHMMK 3
BUKopucTaHHsaM KapTku, B mexax ButpaTHoro nimiTy Ta 3 BpaxyBaHHAM 3abesneyeHHs HasABHOCTI Ha
lMOTOYHOMY paxyHKy 3 BUKOPUCTAHHAM NMaTKHOI KapTKM HesHwKyBanbHOro 3anuviiky (SKWo BiH
BcTaHoBneHun Tapudamu). MNpu ubomy CTOPOHM AOMOBUNMCH, WO BaHK He npuiMae OO BUKOHAHHA
nnaTtikHi iHCTPyKUii KnieHTa, SKLWO BUKOHAHHSA TaKMX NAaTiXXHUX IHCTPYKUiA Npu3sBene A0 3HWXKEHHS 3anuLiKy
rpowoBux KowTiB Ha [lOTOYHOMY paxyHKy 3 BUKOPUCTAHHAM NNaTKHOI  KapTKU  HUXYEe Cymu
HesHwKyBanbHOro 3anuLuKy (SKWo BiH BCTaHOBNEHUN Tapudamnm).

4.14.2. [Ona BUKOHaHHA MRaTPKHUX onepauin 6e3 BukopucTaHHa [naTpkHOT KapTkM 3 MOMOBHEHHS/3
nepekasy/sugadi kowTiB 3 [MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NMaTiKHOI KapTKU Ha niacTasi BiAMOBIAHMX
NNaTiKHUX IHCTPYKUiA Ta 3rogM Ha BUKOHaHHA NnaTiXHWUX onepauin, HagaHux KnieHTom, BaHk 3a 3pasok
BnacHopy4dHoro nignucy KnieHta BukopuctoBye nignuc KnieHta, 3asHadeHun y [orosopi 3a [NpogykTom
BaHky, Ta BMKOHYE MNaTixHi onepauii 3a ymoBM npef'saBneHHst KnieHTtom nacnopTa abo iHWOoro AoKyMeHTa,
Lo noceigyye ocody.

4.14.3. KnieHT Hapgae 3rody (dopydae) Ta npaBo baHky 3gilicHOBaTW [OroBipHe chnvcaHHs (oebetoBuin
nepekas) 3 1noro NMoTOYHOro paxyHKy 3 BUKOPUCTAHHSAM NIIATKHOIT KapTKK:

4.14.31. cymn KowTiB B pO3MIpi, WO [JOpiBHIOE abo eksiBaneHTHUW cymi kowTiB no Onepauisx 3
BUKOPUCTaHHAM [naTikHOiI KapTku, Ta HanpaensaTv iX Ha BidlKOAyBaHHA BWUTpPAT, NOHeceHux baHkom Ha
kopucTb [MnatikHOi cuctemn y 3B’A3Ky i3 3gincHeHHAM Takux Onepauin. CnucaHHa 3a3HayYeHuX KOLTIB
30JICHIOETLCS Ha BMKOHaHHS BUMOr EkBanpiB, BUCTaBneHWX 4O Onnatu B CTPOK 3rigHo npaswn lMnatixHoi
cuctemu. lMpm ubomy, B pasi BTpatn [epxatenem [lnatikHOi kapTku BaHk cnmucye cymm KowTiB 3a
BMMOramu, BUCTaBMeHMMM 0 ONnaTu 3a nepiog, WO MUHYB 3 MOMEHTY BusBneHHsa KnieHtom/Oepxatenem
BTpatu lnaTtikHOi kapTkM OO MOMeHTY ofepxaHHA BaHkom nosigomneHHs Big KnieHta/Oepxatens npo
BTpaty [naTtikHOl kKapTku, NigTBEpAXEHOro MOro NUCbMOBOK 3asBOK 3rigHO ymoB uUmx [Mpasun. Akwo
BantoTa IMoTOYHOro paxyHKy 3 BUKOPUCTaHHSIM MNaTiKHOT KapTKX BigpisHAeTbCA Big BantoTn Onepadii Ta/abo
BantoT po3paxyHkKiB 3 BignosigHow [naTikHo cucTemoro (BantoTu cnucaHHa Butpat Knienta/Oepxartens,
wo Haginwnu Big MNMnatixHoi cuctemun 3a 3gincHeHnmn Onepauisgmun), baHk 3giicHIOE NepepaxyHOK cyMmn 3a
Onepauieto, sika mae 6ytn cnucaHa, y BantoTy MMOTOYHOrO paxyHKy 3 BMKOPUCTaHHAM MIaTKHOI KapTku 3a
KypcoM, BCTaHOBNeHnM bBaHkom Ans onepauin 3 nnaTiKHUMU KapTKaMn Ha MOMEHT 3[iNCHEHHSA BKa3aHoro
CMMCaHHA KOWTiB 3 [1OTOYHOrO paxyHKy 3 BWKOPWCTAHHAM MNIaTiKHOI KapTKW, 3 YTPUMaHHSIM KOMICIAHOT
BMHaropoam 3rigHo 3 Tapudamn Ta ymosamu uux Npasun. MNpu LboMy, 3a3HayeHUi B LbOMY MYHKTI Kypc Ta
nopsaoK NOro BU3HAYEHHS BBaXXalOTbCA TaKMMU, WO Y3rogKeHi KnieHTom;

4.14.3.2. cymun KOMICiiHOT BMHaropoawu BignosigHo ao Tapudis. Mpu ybomy CTOPOHW OiALWNKM 3rogu, Wo Ang
yTpMaHHa BaHKoM KOMiCiHOT BuHaropoau 3 [MOTOYHOro paxyHKy 3 BUKOPUCTaHHAM NNaTiKHOI KapTKU B
iHo3eMHin BantoTi KnieHT gopyyae BaHky camocTiiHO (6e3 HagaHHs MUCbMOBOMO LOPYYEHHS) 34IACHUTH
npoaax iHo3eMHoT BantoTn 3 MNMOTOYHOro paxyHKy 3 BUKOPUCTaAHHSAM MNNaTikHOT KapTku KnieHTa B iHO3eMHiIn
BantoTi Ha BanTHOMY PUHKY YKpaiHW 3rigHO 3 BMMOramm YMHHOIO 3aKOHOOABCTBA YKpalHW 3a KypcoMm, Lo
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cknaecsa Ha BPY Ha geHb npoBefeHHsa npoaaxy B po3Mipi, HeobxigHOMY Ans cnnaTtu KOMicii, Ta 3apaxyBaTiu
OTPUMaHI Bif BKa3aHOro Npoaxy KOLUTU B FPMBHSAX Ha BiAMOBIAHI paxyHKu aoxoais baHky;

4.14.3.3. cymun 36uTKiB, LLIO BMHUKIM B pe3ynbTaTi nopylieHHs KnieHtom Ta/abo OepxaTtenem [JooaTkoBoi
KapTtkn ymoB [loroeopy 3a lNpogyktom BaHky Ta/abo lNMpasun;

4.14.3.4. cymn 3aboproBaHocTi 3a OepgpadpTom/KpeantHow niHieto, WO nignsraloTb MNOBEPHEHHO
KnieHTomM, B TOMYy u4ucni npoueHTiB 3a KopucTyBaHHA OepapadpTom/KpeauTHOW niHi€0, NPOLEHTIB,
HapaxoBaHMX Ha cymy npocTpoyeHoi 3aboproBaHocTi 3a OepgpadpTom/KpeantHoto niHielo, cymu
wTpagHnxX caHkuin baHky, WO BUHMKaKOTb 3@ [MOTOYHUM paxyHKOM 3 BMKOPUCTAHHAM MNaTiKHOI KapTKu
BignosigHo go ymos [JoroBopy 3a Npoaykrom baHky Ta unx Mpasun;

4.14.3.5. cymy HepossoneHoro oBepapadty 3a [NOoTOUYHMM paxyHKOM 3 BUKOPUCTaHHAM [MnaTikHOT KapTku Ta
CyMy HapaxoBaHWX NPOLIEHTIB 3a KopucTyBaHHA HepossoneHum osepapadTom;

4.14.3.6. 3a NOMWUNKOBOK NNAaTKHOK OMepauield - CyMU KOLITIB, MOMWUIIKOBO 3apaxoBaHi baHkom Ha
[MOTOYHMIA paxyHOK 3 BUKOPUCTAHHAM MAATKHOI KapTKW, Ta 3@ HEHANEeXHOK NNaTiKHOK onepawien - cymu
KOLUTIB Ha KOPUCTb HEHANEXHOro nnaTHuWka 3a onepadieto KnieHta, akwo baHk NOMUIKOBO CNUCaB Lii KOLLUTK
3 paxyHKy HEHasneXHoro nnatHuKa 3amicTb [OTOYHOro paxyHKy 3 BUKOPUCTaHHAM NNaTiXKHOT KapTku KnieHTa;
4.14.3.7. cymn KowTiB, cnnadeHi baHKoM iHWKMM GaHkam Ha BUMOTY LLIOAO ONiaTu KOMICIW/IHWKX nnaTexis,
AKi BUHMKaIOTb B MpoLeci BUyveHHs NnaTikHOI kKapTKM B TEPMiHANbHUX MPUCTPOAX/TOUKAX NPOAaxy iHLWNX
OaHkiB, B npoueci NiaTBepaXeHHs iHWMMK BaHkamn neritumHocTi MnaTtikHoi kapTku/Onepadi, NpoBeaeHUX
3 IX BUKOPUCTaHHAM;

4.14.3.8. cymu icHytodoi 3aboproBaHocTi nepes baHkom 3a 3060B’a3aHHAMM Ta/abo HagaHMMK NNATHKHUMM
Ta iHWMMKM nocrnyramu BignosigHoO Ao ymoB umx [MpaBun abo 3a iHwuMK gorosopamw/[orosopamu 3a
MpogykTom BaHky, yknageHumm mix baHkom i KnieHTom.

4.14.4. Y Bunagky, SKWO BanTa rPOLIOBMX KOWTIB, cnuMcaHux BbaHkom 3 [loTOYHOro paxyHky 3
BMKOPUCTaHHAM NnaTtixHOI kapTku KnieHTa, He cniBnagae 3 BantoTol pakTuyHoi 3aboprosaHocTi KnieHTa
BignosigHo n. 4.14.3.3-4.14.3.8, onsa noralweHHs Takoi 3aboproBaHocTi KnieHT Hapae 3rogy (gopy4ae) Ta
npaso baHky 3givicHioBaTK Big iMeHi Ta 3a paxyHok KnieHTa kyniBnto/npoaax/obmiH iHO3eMHOI BanioTn Ha
BPY y cymi, HeobGXxigHin ans noraweHHst Takoi 3aboproeaHocTi KnieHTa, 3a NOTOYHUM KypcOM, LLO CKMaBCs
Ha BPY Ha MoOMeHT 3gilicCHeHHs BKasaHOi onepauii Kynieni/npogaxy/oOMiHy iHO3eMHOI BanwoTn, 3
YyTPMMaHHSAM KOMICIAHOT BMHaropoam 3rigHo 3 Tapudamn Ta ymoBamm umux NpaBun Ta iHWKMX 060B’13KOBUX
nnartexis (3a HasiBHOCTI) Ta 3 noJanblUMM 3apaxyBaHHAM Ha BignoBigHi paxyHku Knienta Ta/abo BaHka ans
noralleHHs BianoBigHOI 3aboproBaHOCTI.

4.14.5. Axwo Ha [oToYHOMY paxyHKy 3 BUKOPUCTAHHAM NNATKHOI KApTKU HEO4OCTaTHbO MPOLLOBMX KOLUTIB
AN BUKOHAHHS NNaTkKHUX onepauin, 3a3HaveHmnx B N. 4.14.3.1, 4.14.3.3, baHk BMKOHY€E nnaTixkHi onepadii 3i
CMMcaHHsa CyM 3a paxyHok HegossoneHoro osepgpadrTy.

4.14.6. KnieHT 3000B’A3yeTbCA He 3AiMCHIOBATU Ai, WO NpsiIMO 4M ONocepenkoBaHO Npu3BeadyTb A0
3HWXKEHHS CyMM KowTiB Ha [loTOYHOMY paxyHKy 3 BUKOPUCTAHHSAM MNaTHKHOT KapTKM HMXKYE Cymu
HesHwxyBanbHOro 3anuLiky, SKLWo BiH BcTaHoBNeHun Tapudamu.

4.14.7. BUHMKHEHHS HECaHKLIOHOBaHOI 3aboproBaHocTi - Hego3BoneHoro osepapadrTy:

4.14.7.1. MOMEHTOM BWHWKHEHHSI  HeCaHKUioHOBaHOi  3aboproBaHocTi (HepossoneHoro
oBepapadTy) € AeHb BUHUKHEHHS HeraTMBHOro (4ebetoBoro) 3anuwiky no NMoToYyHOMYy paxyHKy 3
BUKOPUCTAHHAM NNATKHOI KapTKKW, KA NepeBuLlye po3mip ButpaTtHoro nimity.

4.14.7.2. HecaHkuioHoBaHa 3aboproBaHicTb (HepossoneHun osepgpadT) MOXe BUHMKATU B
pesynbTarTi:

- HaOXOMKeHHA A0 B3aemopo3paxyHky 3 [natikHoto cuctemoto Onepauii, 3a dkowo Eksanp
nonepegHbo He Haacunae baHky nnaTikHe noBigoMneHHs Ha 6nokyBaHHA cymu Onepauii;

- HaOXOMKEeHHA [0 B3aeMopo3paxyHKy 3 [naTikHOW cucTemoro onepauil, 3a sakoto Eksanp
nonepegHb0 Hagcwvnaes baHKy nnaTtikHe MOBIQOMIMEHHS, ane BignoBigHa cyma He Oyna
6nokoBaHa Ha [1OTOYHOMY paxyHKy 3 BWKOPWUCTaAHHAM MnaTtikHOI kapTku KnieHTa ans
3abesneyeHHa 1oro 306oB’A3aHb 3a 3gincHeHo Onepauieto, abo Taka cyma 6yna
po3bnokoBaHa [0 HagoxomkeHHa Big [MnaTtikHoOi cuctemu iHpopmadii 3a pesynbTatamm
B3aEMOPO3pPaxyHKy;

- 30iNCHEHHA TpaH3aKUuin y BantoTi, BigMiHHI Big BantoTy MNMoToYHOro paxyHky Tta/abo BanoTu
po3paxyHkiB 3 BignoBigHow [1naTikHOK CUCTEMOK, BHACNIOOK KypCOBMX Pi3HWUUbB, LWO
BMHMKAOTb Y PO3BIDKHOCTAX MDK AHEM 3[iNCHEeHHS OfOoKyBaHHSA KOWTIB 3a KypcOM [OHS
Onepaduii MnaTtikHOT cucTtemmn Ta AHEM CNMCaHHS KOLUTIB 3a KYpCOM AHS CnMcaHHsA baHky;

- HapaxyBaHHS Ta yTpMMaHHsS MPOLEHTIB Ta iHWMX nnatexis, nepeanbaveHnx [JoroBopom 3a
Mpoayktom BaHky Ta/abo Tapudamu;

- 30iACHEHHSA TpaH3akKuin 6e3 aBTopu3adii [naTikHOI KapTku;

- MOMWIIKOBOIO CMMCaHHA BHacnigok 3600 B poboTi NpoLEeCUHroBOro LeHTpy, obragHaHHS
BaHky abo BMKOPUCTaHHS KOLUTIB 3@ MOMMUIIKOBO BCTaHOBMNEeHMMM JlimiTamu;

- CNucaHHs NOMUMKOBO 3apax0BaHMX KOLUTIB,;
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- cnucaHHa KowrTiB 3 [lOTOYHOro paxyHKy 3 BUKOPWUCTAHHSM MAaTKHOI KapTkm 6e3 BUKOPUCTaHHS
MnaTiXkHOT KapTKMK.

4.14.7.3. baHKk HapaxoBye MPOLEHTN 3a KOpUCTyBaHHA HepossoneHum oBepgpadtom y BantoTi MoToyHoro
paxyHKy 3 BUKOPUCTaHHAM MNaTiXKHOI KapTKW, 3@ CTaBkamu, ki 3a3HayeHi B Tapudax, LWOMICSAYHO, He pigwe
OfHOro pasy Ha Micsaub, Ha cymy HepossoneHoro oBepapadTy CTaHOM Ha KiHELb KOXHOro [AHA
Po3paxyHkoBoro nepiogy Buxogayum 3 hakTUYHOI KiNbKOCTI AHIB Y MicALUi Ta pakTUYHOT KinbKOCTi AHIB Y poLli.
Mpn HapaxyBaHHi NPOLEHTIB BPaxOBYETbCA A€Hb BUHUKHEHHS Ta HE BPAaxXOBYETbCS O€Hb MOBEPHEHHS
3aboproBaHocTi 3a Hego3soneHnm osepapadToMm.
4.14.7.4. KnieHt cnnadye baHky npoueHTM 3a KopucTyBaHHA HepossoneHum oBepapadpToM Yy CTPOKM,
BM3HauyeHi [loroeopom 3a lNMpoayktom baHky Ta/abo Tapudamm - He nidHille ocTaHHbOro AHA lMnaTtikHoro
nepiogy, HacCTynHoro 3a Po3paxyHKOBUM Mepiogom B sikoMy BUHUK HeposBonenun osepapadT abo, sKwo
MnatixHM nepiog He BcTaHoBneHo [oroBopom 3a [Mpogyktom baHky abo Tapudamm - He ni3Hiwe
PoapaxyHKOBOro AHSA Micaus, HacTynHoro 3a PoapaxyHkoBuM nepiogom, B SKOMY BUHUK HegoasoneHun
oBepapadT, abo B iHLLi CTPOKM, AKLLO BOHM BCTaHOBNEHi [JoroBopoMm 3a [pogykTtom baHky.
4.14.7.5. KnieHT 3060B’A3aHMIA noracuT HecaHKLUioHoBaHy 3aboproBaHicTb (Hepossonenun osepapadT) 3a
[MOTOYHMM paxyHKOM 3 BUKOPUCTaHHAM NMaTiXKHOI KAPTKM HE Mi3Hille HAacTynHoro pobo4voro gHs, Ak cnigye
3a [OHEeM BUWHUKHEHHS HepossoneHoro oepapadTy, LWNAXOM HadaHHA NMaTpKHOI  IHCTPyKUil 3
BHECEHHs/nepekasdy BiOMNOBIAHOI CyMW TPOLLOBMX KOLITIB Ha BKa3aHW/A paxyHOK Ta HadaHHA 3rogn Ha
BMKOHAHHSA NnaTiXkHOI onepauii.

MoraweHHs HecaHKuioHoBaHOI 3aboprosaHocTi (HepgossoneHoro osepgpadTy) no [MoToyHOMy
paxyHKy 3 BUKOPWUCTAHHSAM MNNaTKHOI KapTKW 3OIACHIOETbCA Y BamntoTi Takoro paxyHky abo y rpuBHSX, 3
BpaxyBaHHsAM YMOB, BM3HayeHuMx B N. 4.14.4 TlpaBun, WNAXOM HagaHHA nNnaThKHOI IHCTPyKUii 3
BHeCeHHsi/nepekasy BiAMOBIAHOI CYMW TPOLUOBMX KOLITIB Ha BKa3aHWA paxyHOK Ta HadaHHs 3roan Ha
BWKOHaAHHS NnaTiKHOI onepadlii.
4.14.7.6. Y BMNagKy HenorawleHHs1 HecaHKLiOHOBaHOI 3ab0OproBaHOCTi B CTPOKW, 3a3HadeHi B n. 4.14.7.5
Mpaeun, baHk Mae nNpaBo NPU3YNUHUTKU Nodanblue kpeauTyBaHHs KnieHTa, 3abnokyBaTtu naTikHy KapTky
Ta CKOpuCTaTUCA NPaBOM BUMKOHAHHS MMaTikHOI onepalii 3 JoroBipHOro cnvcaHHsa (gebetoBoro nepekasy),
wo HagaHo baHkom 3a 3rogoto KnieHTa npu yknageHHi [Jorosopy 3a lNMpogyktom BaHky, npuegHaHHi 4o uux
Mpasun.

4.14.8. Cymmn KowTiB 3a onepauigmu, ski ockapxyloTecs KnieHTom, noBepTtatoTecs Ha MNOTOYHMIA paxyHOK 3
BMKOPUCTaAHHAM NNaTiKHOI KapTKW MIiCNs NOBHOrO BPErynBaHHA MUTAHHA 3 MPOTUIEXHOK CTOPOHOK -
BaHkom, sk npeactasms Onepadito 4o onnaTh, y BiANOBIAHOCTI 3 NpaBunamm MNnatikHUX CUCTEM i YNHHUM
3aKoHO4aBCTBOM YKpaiHu.

4.14.9. HapaHHs Bunucok 3aincHioeTbea Ha BuMmory KnieHta B nopsiaky, nepegdadveHomy nyHktom 2.14.1.1.2
po3sginy 2 umx MNpasun. Y pasi oTpumaHHa Bunucku B enekTpoHHin popmi KrieHT noroaxyeTscs 3 TUM, LWO
po3yMmie Ta npunmae Ha cebe BCi pu3nkn, NoB'a3aHi i3 HanpaeneHHAM baHkom Bunuckn B enekTpoHHin popmi
Ha enekTpoHHy apfpecy KnieHTa, Ta norogxyetbcsa 3 TuM, Wwo baHk He Hece BignosiganbHICTL 3a
HEMOXIMBICTb OTpUMaHHA KnieHTOM Takmx BUNUCOK Yy pasi HafjaHHA HedoCTOBIpHOI iHopmauii woao
OoTpyMMyBa4da Takoi Bunucku 4m cBoei enekTpoHHOI agpecwn, Ta/abo BiacyTHICTb y KnieHTa TexHiyHunx Ta/abo
TEXHOMNOTMYHNX MOXMNMBOCTENW OTpUMaHHA Brvnucok enekTpoHHuM 3B’A3koM abo HeoTpumaHHA Bunucku ym
OTPMMaHHS i3 CMOTBOPEHVMM 3MICTOM Yy pasi TeXHiYHWX 360iB y €NeKTPOHHIN cucTeMi nepegadi OaHuX 4u
Oyab-sKkMX iHWKMX 0BCTaBwWH, WO He 3anexaTb Big baHky. B pasi He Bu3HauyeHHsa KnieHTom cnocoby nepegadi
Bunucok baHk mae npasBo camocTiiHO obpatum cnocib nepefadi Bunucok. CTtopoHuM AomoBunuUCh, LWO
HeoTpUMaHHs/HecBoe4YacHe oTpuMMaHHs KnieHTom Bunucku He 3BinbHSE 1MOro Big OOOB’A3KYy BWKOHAHHS
3060B’s3aHb 3a uumu MNMpasunamu Ta Jorosopom 3a MNpoagyktom BaHky.

4.14.10. Bwunuckn BigobpaxatoTb pyx KOLWITIB 32 KOXHWM KaneHdapHui Micsub. Akwo npotsarom 15
(MaTHaguaTU) KaneHgapHWX OHIB 3 MOMeHTY dopmyBaHHSA BaHkom Bunucku KnieHT He HapaB BaHky y
NMCLMOBOMY BUMNAAI 3ayBaxkeHb/npeTeHsin woao iHdpopmalil, Wo MicTuTbea y Bunucui, npaBunbHICTb Takol
iHpopmMauii BBaxkaeTbca niaTeepmxkeHoto KnieHToM. Lle nonoxeHHs Aie Takox y Bunagky, akwo KnieHT He
3BepHyBcs Ao baHky 3a oTpumaHHam Bunuvcku.

4.14.11. B pasi HenorogpkeHHa 3 HagaHot baHkom iHopmadieto y Bunucui KnieHT moxe BumaraTtu Big
BaHky Ha nigcTaBi MMCbMOBOrO 3anuTy, HA4AHOro NPOTAroM 15 (M'ATHAQUATU) KaneHA4apHUX OHIB 3 MOMEHTY
dopmyBaHHs Bunucku, 3a gogaTtkoBy nnaty 3rigHo 3 Tapudbamu, nigTBepmkeHHs Oyab-Akoi onepauii, ske
HagaeTbcs BignosigHo o npaswn MIIC, 3okpemMa y BUrNSAi JOKYMEHTY, SKAM HagaeTbCs TOProBuUsiMv Npwu
3[iiCHEHHI onnaTh NpodaHmx ToBapiB (HagaHux nocnyr) 3 BUKOpuctaHHAM KapTtku 3 nignucom [depxatens,
KpiM onepauin, 34incHEHNX Yepe3 Mepexy IHTepHeT. baHk po3rnsgae npeTeHsilo B Nopsaky, BU3HaYEHOMY
YMHHUM 3aKOHOOABCTBOM YKpaiHW, npasunamu i npouenypamu BignosigHoi naTikHOT cuctemn. KnieHTt
3000B’sA3aHMI BigwkogyBaTn baHky BCi BUTpaTW, MOB’A3aHi 3 po3rnsgomM npeTeHsii MnaTikHow cucteMoro
BianosigHo go Tapudis.

4.14.12. HapaHHsa Bunucok 3a iHWIi nepiogn Ta B iHWI CTpPoKM (nosayeproBux Bunucok) 3gincHieTbeA
BaHkoM Ha nanepoBOMy HOCIi Ha MigCcTaBi BiANOBIAHOI MMCbMOBOI 3asaBM KnieHTa 3a ymoBu onnaTtu KnieHtom
Takoi nocnyru 3rigHo 3 gitoummm Tapudamum.

4.14.13. Y pasi BukoHaHHA KrieHTOM nnaTixHOi onepauii 3 BukopuctaHHaM KapTkm abo ii peksisuTiB y
BamnkoTi, SKa BiApi3HAETbCA Big BamoTu [1OTOYHOro paxyHKy 3 BUKOPUCTaHHSIM MNaThKHOI kapTku Ta/abo
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BanioTM pospaxyHkiB 3 BignosigHoto [naTixkHOW cuctemoto, BaHk 3A4icHI0OE nepepaxyHOK Cymu 3a
onepadieto, gka mae 6ytn cnucaHa, y BantoTy [MOTOYHOrO paxyHKy 3 BMKOPWUCTAHHSIM MNATKHOI KapTKM 3a
KypcoMm, BCTaHoBreHuM baHkoM ans onepauin 3 nAaTikKHUMW KapTKaMyu Ha MOMEHT 3AiINCHEHHSI CUCaHHA
KowTiB 3 MMOTOYHOro paxyHKy 3 BUKOPWUCTAHHAM MMATKHOI KapTKW, 3 YTPUMaHHAM KOMICIMHOT BUHAropoau
3rigHo 3 Tapudamum Ta ymosamu uux Npasun.

4.14.14. [JokyMeHTU 3a onepauisiM1 3 BUKOPUCTaHHAM KapTkn MoXyTb ByTn B nanepoBi Ta/abo enekTpoHHIN
dopmi.

4.14.15. Onepauii 3 Buaadi roTiBkm abo npumaHHsa 1i ANA 3apaxyBaHHS Ha BIiAMOBIAHI pPaxyHKU 3
BUKOPUCTAHHAM KapTkm MNOBMHHI BWMKOHYyBaTMCA BIigNOBIAHO [0 BMMOr HOPMAaTMBHO-MPaBOBMX aKTiB
HauioHanbHoro 6aHKky 3 nuTaHb OpraHisauii kacoBoi poboTtu, po3ainy 9 uux MNpaBun Ta iHWKUX BHYTPILLUHIX
AOKyMeHTIB BaHky.

4.14.16. JokymeHTM 3a onepauisMu 3 BUKOPUCTAHHAM MNaTDKHUX HCTPyMeHTIB: (1) cknagatroTbca Ta
OPYKYIOTbCS OEepXaBHOK MOBOI, (2) MOXyTb OyTU CKMafeHi iHWOK MOBOK 3a AOMOBEHICTIO CTOPIH
BiQNOBIOHO A0 3akoHOoA4aBCTBa YKpaiHM abo SKLWO NNaTiKHUI NpUcTpii Aae KnieHTy TexHiYHYy MOXNUBICTb
34iNCHNTK BUBIp MOBMU.

4.14.17. [JOKymMeHTM 3a onepauisMm 3 BUKOPUCTAHHAM MNMATDKHUX IHCTPYMEHTIB MOBUHHI MICTUTU TakKi
00OB'A3KOBI PEKBI3NTHU:

1) ineHTMdikaTop ekBarpa abo iHWI PeKBi3UTK, 3a LOMOMOrO SIKMX € MOXIMBICTb iAEHTUIKYBaTH
ekBanpa;

2) ipeHTndikaTop oTpMMyBada (Ans pugnyHoi ocobw - HanMeHyBaHHA Ta kog 3a €OPIOY, ans
disnyHoi ocobu-nignpuemus Ta ¢isn4HOi ocobu, sika NpoBaauTb HesanexHy npodeciviHy AianbHICTb, -
PHOKTIIM abo cepis Ta Homep nacnopta (Ans ¢isandHMX OcCib, Ski MaloTb BIAMITKY B NacrnopTi Npo npaso
3[iMcCHIOBATK NnaTtexi 3a cepielo Ta HOMepoM nacnopTa), Ans i3nyYHOT 0cobu - yHikanbHWIA (NOBHMIA) HOMEP
NNaTiKHOro iHCTPYMEHTY/HOMEpP paxyHKy/eneKTPOHHMIN ramaHeub/yHikanbHWA igeHTudikaTop, nuwe akwo
YHikanbHWi igeHTudikaTop 6yno 3asHa4YeHo B MNaTidKHIN iIHCTPYKUIT);

3) ineHTudikaTop NNaTiXkHOro NPUCTPOID;

4) paTy Ta Yac 34iMcHeHHs onepaLuil;

5) cymy Ta BantoTy onepadlii;

6) cymy KOMICiHOT BMHaropoam ekeanpa (3a HasiBHOCTI);

7) yHiKkanbHUA HOMep NMaTiKHOrO IHCTPYMEHTY AepaTens [3a3HayvyaeTbCs YHikanbHWUIA (MOBHWIA) HOMEpP
NNaTKHOro IHCTPYMEHTY AepXkaTensl, BKIoYato4m nnaTikHi onepauii, 34iicHeHi Ha kopucTb isnyHoi ocobu].
YHikanbHUiA HOMep MMaTPKHOrO IHCTPYMEHTY AepxaTens Moxe 3asHadatucsa y dopmarTi, WO A03BONEHUN
npasunamyn ©Gesnekn emiTeHTa abo nmaTpkHOI cuctemyn (ONA  MAATDKHUX  IHCTPYMEHTIB, WO
BMKOPUCTOBYIOTLCA ANS 34IMCHEHHS onepauin y nnaTixHin cuctemi), y pasi 3gincHeHHsA nnaTikHOI onepauii
Ha KOpWUCTb TOproBus (NNaTbkHOI onepaduii, MeTol sKOI € onnaTta BapTOCTi TOBapiB YM MOCAYr LbOro
TOprosus);

8) Npu3HaveHHs nNnaTiXHOT onepadii;

9) yHikanbHWI Ko onepadii/y pasi BUKOPUCTAHHA NAATKHOrO iIHCTPYMEHTY B NNATiKHINA CUCTEMI:
HaMMEHYBaHHsI MNaTKHOI CUCTEMM Ta Kog aBTopum3adii abo iHWWIA Kod, Wwo iaeHTndikye onepaduito
B MNaTKHIiN cucTemi.

Bank Ta/abo npaBuna nnatikHMX CUCTEM MOXYTb nepegbayaty TakoX iHLWi O0AAaTKOBI PEKBI3UTM
OOKYMEHTIB 3a onepauisiMu 3 BUKOPUCTaHHAM KapTok.
4.14.18. IHopmauia npo onepadii, 30iiCHEHi 3 BUKOPUCTAHHAM MMNATKHOMO IHCTPYMEHTY, WO HaOaeTbCs
BaHkoM KnieHTy, NOBUHHa MICTUTU BiJOMOCTI B pO3pi3i KOXXHOT onepaLii:

1) BiBoMOCTI, AKi 4al0Tb 3MOry iAeHTUdiKyBaT BUKOHaHI NnaTikHi Ta/abo iHWi onepadii;

2) iHpopmauiito Npo oTpMMyBauis;

3) cymu nnaTikHUX onepauin y BantoTi NnaTiXkHMX onepawin;

4) cymy BCiX KOMICiMHUX BMHaropop Ta 360piB, WO yTpMMaHi eMiTEHTOM 3a BUKOHaHHSA nnaTikHOT Ta/abo
iHWOI onepauii (3a HassBHOCTiI TEXHIYHOI MOXITMBOCTI PO3MIp KOXHOI KOMICINHOI BMHAropoam 3asHavaeTbcs
OKpEeMO);

5) iHWy iHdopMaUito, BU3HAYEHY B JOrOBOPI 3 KOPUCTYBAYEM.
4.15.BapTicTb nocnyr Ta NOPAAOK ix onnarTu:

4.15.1. KnieHT 3giicHi0E onnarty nocnyr, Wo HagatTbes baHkoM npwu 3aiicHeHHi obcnyroByBaHHS MoTO4YHOro
paxyHKy 3 BUKOPWUCTAHHSM MMAATKHOI KapTKu, B PO3Mipi, CTPOKM Ta Nopsaky, BU3HayeHi ummn Npasunamu,
Horosopom 3a NMpoayktom baHky Ta Tapudamu.

4.15.2. Onnarta BapTicTb nocnyr, siki HagalTbca BaHkoM npu 3piicHeHHi o6cnyroByBaHHst MOTOYHOroO
paxyHKy 3 BUKOPUCTAHHSM MAATKHOT KapTKK, 30IMCHIOETBCS LUNAXOM BUKOHAHHA BaHkom nnaTikHOT onepadii
i3 OOroBipHOro cnvcaHHsi (aebeTtoBoro nepekasy) BaHkoM BiOMNOBIAHOT CymMKM KOMICIiHOT BUHaropogu B
nopsiaky, BusHadeHomy n. 4.14.3 - 4.14.4 umx MNpasun, npu uboMy KnieHT Hagae baHky 3rogy Ha BUKOHAHHS
Takoi nnaTkHOI onepauii Nnpu yknagaHHi forosopy 3a Npoayktom baxky, npuegHanHi go MNpasun.

4.15.2.1. Onnata KOMICIiHOI BWHAropoAM 3a 34iACHEHHs nnaTikHMx onepadin KnieHta 3a [MoToYHMM
paxyHKOM 3 BMKOPUCTaHHAM MMaTiXKHOI KapTKM (OTPMMAaHHA roTiBKOBMX KowTiB, 3MiHa [MIH, monoBHeHHSs
paxyHKy TOLLO) 3A4iACHIOETLCH LUSISIXOM BUKOHaHHA BaHKOM nnaTikHOi onepauii i3 JOroBipHOro CrnMcaHHs
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(nebeToBoro nepekasy) baHkom cymu BignoBigHOI KOMICIT 3 [TOTOYHOrO paxyHKy 3 BUKOPUCTaAHHAM NNaTKHOI
KapTku npotarom 3 (Tpbox) poboumx AHiB 3 OHA 3aincHeHHA KnieHTom BignosigHoi Onepadii, npu uybomy
KnieHT Hagae BaHKy 3rogy Ha BUKOHaHHSA Takol nNnaTikHOI onepauil npu yknagaxHi [Jorosopy 3a Npogykrom
BaHky, npuegHaHHi go umx Mpaswun.

4.15.2.2. baHK HapaxoBye KOMiCii 3a LlOMicaYHe/WwopiyHe obcnyroByBaHHS [lOTOYHOrO paxyHKy 3
BMKOPUCTaAHHAM NIAaTiKHOI KApPTKM Ta iHLWI KOMicii/nnaTy 3a nocnyru, Wwo HagarTbcs baHkom nepiognyHo, He
pidwe HixX oauH pas 3a BignoBigHWI nepiod HagaHHs nocnyri. OnnaTta BapTOCTi TaKMX NOCIYT 34iNCHI0ETLCS
LUNSAXOM BUKOHaHHSA BbaHkOM nnaTtixHOi onepadii i3 goroeipHoro cnucaHHs (oebetoBoro nepekasy) baHkom
CyMM BignoBigHOI Komicii/nnatu 3a BignosigHMi nepiod 3 MNoTOYHOro paxyHKy 3 BMKOPUCTAHHAM MNaTiKHOT
KapTku B CTPOKM, Bu3HadeHi Tapucbamu, npu ubomy KnieHT Hagjae BaHKy 3rogy Ha BMKOHAHHSA Takoi
nnaTixHOI onepadii npu yknageHHi [lorosopy 3a lNMpoaykrom baHky, npueaHaHHi ao umx Mpasun.

4.15.3. Baprictb nocnyr, o HaBefeHi B Tapudax Ta He cnnavyoTbCa/He cnnadveHi B NopsiaKy AOroBipHOro
cnucaHHa (pebetoBoro nepekasy), Bu3HayeHoro uummu [MpaBunamu, cnnadyloTbea KnieHTOM LWINASAXOM
BHECEHHS TFOTIBKOBMX KOLWTIB 4epe3 kacy baHky abo nepepaxyBaHHs Ha BignoBigHi paxyHku Banky ans
onnaTu BignNoBigHOT KOMicii/nnaTu, 3a 4ONOMOrow NNaTiKHUX TepMiHaniB TOLLO y po3Mipi 3rigHo 3 Tapundamm
BaHky.

4.15.4. Mpwn oTpumaHHi KnieHToM roTiBkM 3 BUKOpUCTaHHAM MnaTikHOT kKapTkM B Kaci iHworo 6aHky Ta/abo B
TOProBO-CEPBICHMX Mepexax 3a gornomoroto POS - TepmiHany, npu 34iACHEHHI iHLWIMX onepauin B MNMnaTikHux
NPUCTPOSIX iHWKX OaHKiB, Npu 30iMCHEHHI NepekasiB 3 KapTKM Ha KapTKy, €KBalp MoXe YTpuMMyBaTu
A0AaTKOBY KOMiCito, He nepeabadeHy Tapudamu barky.

4.16.MopAAok HapaxyBaHHA Ta CNaTy NPOLUEHTIB Ha MO3UTUBHUM 3aNMULLOK KOWTIB, WO 3HaXOAATbLCA
Ha MNoTo4YHOMY paxyHKY 3 BUKOPUCTAHHAM NNaTiKHOI KapTKu:

4.16.1. baHk HapaxoBye KnieHTy npoueHTM Ha MNO3UTUBHUA (KPEAUTOBWM) 3anuLIOK KOLITIB, LWO
3Haxo4ATbCA Ha [1OTOYHOMY paxyHKy 3 BMKOPUCTAHHSIM MMaTKHOI KapTKW, 3a CTaBKOK, BU3HAYEHOK B
Tapudax.

Po3paxyHok npoueHTiB, siki OyayTb HapaxoBaHi Ha 3anulIOK KowTiB Ha [loTOYHOMY paxyHKy 3
BMKOPUCTaAHHAM NNaTiKHOI KapTKW, 34ilncHioeTbesl baHkoM B lMporpaMHo-TexHiYHOMY komnnekci «IS-Card»
WoAHSA Y BantoTi paxyHKy. [lpn pospaxyHKy NpOUEHTIB He BPaxoOBYETbCHA AeHb 3apaxyBaHHSA KOLWTIB Ha
IMOTOYHMI paxyHOK 3 BUKOPUCTAHHAM NNaTiXKHOT KAPTKM Ta A€Hb CNUCAHHS KOLUTIB 3 PaxXyHKY.

HapaxyBaHHSi MpouUeHTiB  34ilMcHioeTbe B [lporpamHo-TexHiyHoMy  komnnekci «IS-Cardy» i3
3acTocyBaHHSAM MeToay akT/cakT (dhaKkTuyHa KinbKicTb AHIB Y MiCAUi Ta poui) 3 ypaxyBaHHSAM LLOAEHHOTO
3anuwKy Ha KiHeub pAHA. HapaxoBaHi B [lporpamHo-TexHiyHOMYy komnnekci «lS-Card» npoueHTn
BigobpaxatoTbca B byxrantepcbkoMy 06rniky B ABC B oCTaHHin poboymn AeHb 3BIiTHOro micsusa ta/abo B
OeHb OTpMMaHHs baHkom 3asBu Npo 3aKpUTTS NMOTOYHOrO PaxyHKY.

HapaxoBaHi npoueHTW nignaraoTb onofaTtkyBaHHKO BignoeigHO Ao Bumor [logatkoBoro Kopgekcy
YkpaiHu.

4.16.2. baHKk Bunnadye MpPOLEHTU, HapaxoBaHi Ha MO3UTUBHUIA (KPEAUTOBUIW) 3anuvLIOK KOWTIB Ha
[MoTo4YHOMY paxyHKy 3 BUKOPUCTaAHHAM MNaTPKHOI KapTkM 3a Po3paxyHkoBuW nepiof, LWOMICAYHO B
Po3paxyHKoBUIN OeHb Ta B feHb, WO nepeaye AHI0 3aKpUTTH BKa3aHOro paxyHKy, LUNAXOM 3apaxyBaHHA CyMu
HapaxoBaHUX MPOLEHTIB Ha [NOTOYHMI pPaxyHOK 3 BUKOPWUCTaHHSAM MNaThKHOI KapTku, abo B iHWMIA cnocib,
BM3HayeHu B [orosopi 3a lNpogyktom BaHky. PospaxyHkoBuIi nepiog ONs HapaxyBaHHA MNPOLEHTIB Ha
NO3UTUBHUIA (KpeOUTOBUI) 3arMLLIOK KOLWTIB Ha MNMOTOYHOMY paxyHKY 3 BUKOPUCTaAHHSAM NNATKHOT KapTKK - Lie
nepiog 3 AHs, WO Crnigye 3a ocTaHHiM pobouum AHeM y nonepeaHboMy KaneHOapHOMY MICsLi, MO OCTaHHIn
pobounii AeHb Y NOTOYHOMY KaneHaapHOMY MiCSILi BKIOYHO.

4.17.Nopspok 3miHn Tapudis (B TOMy 4YMcni NPOLEHTHOI CTaBKM 3a KOopucTyBaHHA HeposBoneHum
oBepagpadToM, Ta/abo NPOLIEHTHOI CTaBKU, 3a SAKOK HApPaxOBYKTbLCA MNPOLEHTM Ha MO3UTUBHUMN
3anuWoK kKowTiB Ha [loToYyHOMy paxyHKy 3 BMKOPUCTAHHSAM MNaTiKHOI KapTKu), npaBun
KOPMCTYBaHHA NnaTixXHMMK KapTkamu abo TapudHoro nakery:

4.17.1. Nepenik Ta/abo ymoBM Nocnyr, Wo HagawTbca baHkom, Ta ix BapTicTb MOXyTb OyTW 3MiHEHi 3rigHO 3
yMOBaMu, BU3HavYeHUMn Lmmmn Mpasunamu. MNpo iHiditoBaHHA 3MiHM Tapudis Ta/abo nepeniky, Ta/abo ymoB
nocnyr, wo HapatTbca BaHkom, Ta/abo npaBun KOpUCTYBaHHA MMaTiKHOKW KapTkok BaHk noeigomnsie
KnieHTiB B nopsiaky, nepenbadveHomy B n. 4.17.2 uyux MpaBun. BaHk Mae npaBo iHilitoBaTh NepeBefeHHsI
BignosigHoro [oroBopy 3a [Npogyktom BbaHky Ta/abo MOTOYHOro paxyHKy 3 BMKOPUCTAHHAM NNATKHOI
KapTKn Ha iHwWwnn TapudHui nakeT. lNpo nepeBedeHHs Ha HoBuK TapudHu naket baHk nosigomnse
KnieHTiB B nopsagky, nepegbayeromy B n. 4.21.3 uux Mpasun.

4.17.2. Y pasi iHiditoBaHHA BbaHkom 3miHn Tapudiie Ta/abo nepeniky Ta/abo ymoB HagaHHs nocnyr, Ta/abo
npaBuI KOPUCTYBaHHA NaTiKHUMKU KapTkamu BaHk 3060B’si3aHuin noeigoMuTK Npo uLe KnieHTa He nisHiwe
Hi>x 3a 30 (TpMALATE) KaneHgapHMX OHIB 4O AaTy BNpOBaKEeHHS HOBOro po3mipy Tapudis/HOBOro nepeniky
Nnocryr/HoBMX YMOB HaJaHHS MOCYIr/HOBUX MNpaBWil KOPUCTYBaHHSA MIATDKHMMWU KapTKamMu LUMISIXOM  iX
po3miweHHa Ha OdiuinHomy cawnti baHky cib.com.ua Ta Ha iHpopMaUinHUX cTeHAaX, WO 3HaxoaATbes Y
npumilLeHHsx/BigaineHHax baHky, , Ta HagcunaHHa iHopMaLil Npo 3MiHW (3 NepenikoM 3MiH, SKi BHOCATLCSH)
Ha enekTpoHHy agpecy KnieHTa abo Ha Homep MOBiNbHOro TenedoHy, WO BKa3aHi B onuTyBanbHUKy KnieHTa
abo B [oroBopi 3a MNpogyktom BaHky, abo Ha ®PiHaHcoBuI HoMep / 3apeecTpoBaHun HoMmep KnieHTa, abo
iHWKM cnocobom, nepenbayeHmm MNpaeunamu Ta/abo Jorosopom 3a MpoaykTom BaHky.
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4.17.3. Y pasi iHiyiloBaHHa BaHkom nepeBepeHHs BignosigHoro Jorosopy 3a [NMpoayktom Baxky/TloTouHoro
paxyHKy 3 BUKOPUCTaHHAM MNaTiKHOI KapTKM Ha iHwwui TapudHui nakeT, npo Take nepeBefdeHHs baHk
30008B’s3aHMin noBigoMuTn KnieHTa ogHMM i3 HAcTynHUX crnocobiB, obpaHnx baHkOM Ha BRacHWin poscya:
SMS-noBigoMneHHsiM / 3acobamu NOLITOBOro 3B’A3Ky / 32 HOMEPOM TenedoHy / IMCTOM-NOBIAOMITEHHAM Ha
enekTpoHHy agpecy KnieHTa, 3asHa4yeHmun B [JoroBopi 3a MNMpoayktom BaHky/ onuTtyBanbHuky KnieHta, abo
iHWK1MK 3acobamm 3B'A3Ky, Ta LUNSAXOM PO3MILLEHHS BiAMOBIAHONO OrofoLWeHHsT Ha iHopMaLiiHUX CTeHAax,
LLIO 3HaxoaaTbCs y npuMilleHHsX baHky Ta/abo Ha OdiuitHoMy canTi baHky cib.com.ua He ni3Hiwwe Hix 3a 30
(TPVQUSATL) KaneHgapHUX AHIB 0O AaTW NepeBeaAeHHS.

4.17.4. Axwo KnieHT He 3rogHun 3 HoBuMK Tapudamu/TapudHyM nakeTom, HOBUM nepenikom Ta/abo
yMOBaMu HafaHHs NOCNYr/HOBMMW NpaBMnaMm KOpPUCTYBaHHSA NNaTPKHUMK KapTkamu, 3MIHEHMMW Ha YyMOBax
nyHkTiB 4.17.2 - 4.17.3 umx lNpasun, nNpo ski BiH 6yB NOBIAOMMEHUA Yy BCTAHOBNEHOMY LMW MyHKTaMu
MpaBun nopsiaky, KnieHT 3060B’A3aHnii NpOTArom 5 (M'sTK) kKaneH4apHUX AHIB i3 MOMEHTY OTPMMaHHS Takoro
nosigomMneHHs Big baHky, ane B Oyab-akoMy BMNagky A0 AaTtv, 3 AKOI 3aCTOCOBYBATMMYTbCHA BiAMOBIOHI
3MiHW, NMMCbMOBO noBigoMuTM Npo ue baHk. MNMpu ubomy KnieHT 3060B’dA3aHvii OO0 AaTy BNpPOBAMKEHHSA
3anponoHOBaHMX 3MiH MOBHICTIO Moracutu 3aboproBaHicTb 3a [oroBopom 3a [Npogyktom baHky, pasom 3
ycima HapaxOoBaHWMW MpOLiEeHTaMK Ta KoMicisMu, 3aboproBaHicTe 3a OepgpadTom/KpeguTHoto niHieto (y
pasi HasBHOCTI Takux) Ta 3akpuTuM [1OTOYHUI paxyHOK 3 BUKOPUCTAHHAM NNATKHOI KapTKW/iHiUitoBaTK
3aKkpuTTA [OTOYHOrO paxyHKy 3 BUKOPUCTAHHSAM MNATKHOT KapTKWM WNAXOM nogaHHs Ao bauky BignosigHoTl
3asBM MNpO 3aKpUTTS Takoro paxyHKy. Y pasi BigcyTHocTi noBigomneHHa KnieHTa npo Hesrogy i3
3anponoHoBaHMMM 3MiHaMK 00 nepeniky Ta/abo ymoB HagaHHsa nocnyr, Ta/abo Tapudis Banky/TapudHoro
nakety, Ta/abo npaBun KOPUCTYBaHHSA MAATKHUMW KapTKaMu 3a3HauyeHi 3MiHWM BBaXKalTbCS TakMMW, LLO
BHecCeHi 3a 3rogoto KriieHTa, Ta nouYMHaloTb 3aCTOCOBYBATUCh 40 B3aEMOBIAHOCUH CTOpIH Yy BignoBigHy oaTy
X BNPOBagKEHHS.

4.17.5. Y Bunagky otpumaHHs baHkom Big KnieHTa nucbmoBOi 3asiBu npo 3akpuTTsa [MOTOYHOro paxyHky 3
BMKOPUCTaHHAM MnaTKHOI KapTKM, 3 AaTu BNpoBagKeHHs HoBuxX Tapudis abo gaTn nepeBefeHHs Ha
obcnyroByBaHHS BignoBigHO 3a iHwWuMm TapudHuM nakeTom, abo gatu BCTyny B Ail0 HOBUX NpaBuil
KOPUCTYBaHHA NnaTiKHUMW KapTkamu gis [oroBopy nicns BMkoHaHHA KrieHTom B3ATMX Ha cebe 3a uum
[oroBopom 3000B’A3aHb NPUMMHSIETLCA 3 HACTiAKAMU, BU3HAYEHMMM NONOXEHHAMM uux Mpasun.

4.18. OcobnuBocTi obcnyroByBaHHA [MOTOYHMX PpaxyHKiB 3 BUKOPUCTAHHAM NNaTiXkKHOI KapTKw,
BiAKPUTUX B paMKaXx 3apnnaTHUX NpoeKTiB:

4.18.1. B pamkax obcnyroByBaHHs1 3apnnaTHuX npoekTiB baHk BigkpuBae KnieHTy [MOTOYHUI paxyHOK 3
BMKOPUCTaHHAM MNNaTiKHOI KapTKM Ha nigcTasi AOroBOPY MPO BIiAKPWUTTA MOTOYHMX PaxyHKIB Ha KOPUCTb
disnyHnx ocib, AkMn yknagaetbcad Mix BbaHkom Ta cy6’ekToM rocnogaploBaHHA - MiANPUEMCTBOM-
poboTogaBLeM LIASXOM MiANUMCaHHS ocTaHHiM 3asBu Ha npuegHaHHs Ned o NMpasun HagaHHS NnaTKHUX
Ta iHWKnx nocnyr kopnopaTtueHum knieHtam B AKLIIOHEPHOMY TOBAPUCTBI «KOMIHBAHK»/ 3assu npo
BiOKPMTTS NOTOYHMX PaxyHKIB Ha KOPUCTb i3NYHMX OCib, Wo HagaHa Ao baHky cy6’ekTom rocnogapioBaHHs -
nignpvemcTBoM-poboToaaBuem, 3 skum KnieHT nepebyBae y TpyaoBux BigHOCMHax. [HeM BigKpuTTs
[MoTo4YHOro paxyHKy 3 BUKOPUCTAHHAM NNaTKHOT KapTKW, BIiOKPUTOrOo B pamMKax 3aprnaTHOro npoekTy,
BBaXaeTbCs faTa, BU3HayeHa ymoBamu BignosigHoro [lorosopy 3a Npogyktom BaHky. MNpu usomy, Jorosip
3a lNpoagyktom BaHky mix BaHkom Ta KnieHToM Ha ymoBax [Npasun i Tapudis € yknageHuM i3 MOMEHTY
nignucaHHa BaHkom Ta KnieHtoMm BignosigHoi 3aasu (Mponosuii), sika € akuentom KnieHTa Ha nponosuuito
(obepTy) yknageHHs [Jorosopy 3a Npoaykrom BaHky Ha ymoBax [Npasun ta Tapudis BaHky.

4.18.2. B pamkax obcnyroByBaHHA 3apnnaTtHMX NPOEKTIB nepeBunyck (nepeodopmreHHs) MNnaTikHOT KapTku
Ha HOBMW CTPOK 3AiMCHIOETBCS 3a 3asBolo KnieHTa, Wo nofaetbca A0 BiadineHHA baHky 3a BCTaHOBMEHOIO
BaHkoM copmoto abo Moxe ByTy 3aincHeHNM 6e3 NnogaHHs Takoi 3asBM B OOHOMY i3 HACTYMNHUX BUNALKIB:

- 3a ocTaHHi 3 (Tpu) Micadi (Big gaTv 3akiH4eHHs CTpoky Aii KapTku) 3a lNnaTikHOK KapTKow, sika nignsrae
nepesunycky, 6yno 34incCHeHO He MeHLUe OOHIET NnaTkHOI onepadii, iHiuinoBaHoi KnieHtom abo

- Ha [oTOYHMIM paxyHOK 3 BMKOPWUCTaHHSIM MNAaTiKHOI KapTKM 3a ocTaHHi 3 (Tpu) Micaui 34iMcHI0Banoch
3apaxyBaHHsi 3apoBbiTHOI NNaTn He MeHLLEe OAHOro paay.

4.18.3. Y Bunagky:

- OTPUMaHHS iHdopmMauii Npo NPUNUHEHHA TPYAOBMX BIOHOCUH MK KnieHToOM Ta nignpueMcTBoM -
poboTonaBLeM, 3a iHiuiaTuBo Akoro BaHkoMm OyB BigKpuUTUIA MOTOYHWUIA PaxyHOK 3 BUKOPUCTAHHAM
nnaTtikHoi KapTku KnieHTa B pamkax 00CnyroByBaHHSA 3apniaTHOro npoekTty, abo

- MPUNWHEHHN Aii goroBopy Mk BaHkom Ta mignpvemcTBom - poboTopaBueM Npo 0OCNyroByBaHHSA
3apnnaTHOro MpOeKTy, B pamKax siIKOro BigKpuTO [MOTOYHMIA paxyHOK 3 BUKOPUCTAHHAM NNaTiKHOI
kapTku Knienta, abo

- BiACYTHOCTi HagxomkeHb Ha [OTOYHMI paxyHOK 3 BUKOPUCTaHHAM NNaTixXHOI KapTku KrnieHTa KowTiB Big
nignpuvemcTaa - pobotogasusi npotarom 180 (cTa BicimaecaTn) kaneHgapHWX OHIB

BaHk 3gincHioe nepeBegeHHs MNOTOYHOrO paxyHKy 3 BUKOPUCTaHHSAM MaTKHOI KapTKK, K1 06CryroByeTbCS
3a TapudHum nakeTom, nepenbavyeHVM O paxyHKiB, BiOKPUTUX B pamKax 3apniaTHOro MpoekTy, Ha
0o6CnyroByBaHHsl 3a ymoBaMu iHWoOro TapudHoro nakety, Bu3HaveHoro gitouumun Tapudamum Badky. Mpo
Take nepeBefeHHss baHk nosigomnsie KnieHta ogHum i3 HacTynHMx cnocobis, 06paHnx BaHkoM Ha BnacHWI
po3cyn: SMS-nosigomneHHam / 3acobamu nowTOBOro 3B'si3Ky / 3@ HOMepom TenedoHy / nMCToOM-
NOBILOMITEHHSIM Ha enekTpoHHy aapecy KnieHta / onutyBanbHuky KnieHta, abo iHwuMmn 3acobamu 3B'A3ky,
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abo WnsaxoM po3MillleHHs BiAMOBIAHOrO OronoLleHHA Ha iHopMaUiMHUX CTeHAaX, WO 3HaxoaAaTbCa Y
npumieHHsax baxky, abo Ha OdiuiiHomy canti baHky He nisHiwe Hix 3a 30 (TpUAUATL) KaneHaapHUX OHIB
00 Aatu nepeBefeHHs.

4.18.3. Npn NpUNUHEHHI TPyAOBUX BiAHOCWMH M KnieHTOM Ta mignpuemMcTBoM - poboToaaBueM, abo sKLLO
ue nignpuemcteBo - poboTogaBeLb NPUMMHSAE OOCMYroBYBaHHsI 3apnnaTtHoro npoekty B banky, Kniewt
3000B'A3aHMI 3BepHyTUCA B BbaHk Ana 3akpuTTa [MOTOYHOrO paxyHKy 3 BUKOPUCTAHHSM MMaTiXKHOI KapTKu,
BiOKPUTOrO B paMKax 3apnfaTHOro MNpOeKTy, i MOoBepHeHHs [naTikHOI kapTkm abo 3 3asBOK Mpo
nepesefeHHs BKa3aHOro paxyHKy Ha iHWwWun TapndHnin naker.

4.18.4. MNpwn oTpmaHHi iHbopMaLii Npo NPUNUHEHHST TPYAOBUX BIAHOCKMH MK KnieHTOM Ta nignprMemcTsom -
poboTtoaaBuem (OTpMMaHHs MOBIAOMIIEHHA (nMcTa) Big4 nianpuemcTea-pobotoaaBus) abo, sKkuwo ue
nignpuemcTBo - poboTofaBeLpb MPUNUHAE OGCNyroByBaHHSA 3apnnatHoOro npoekty B badky, abo y pasi
3aKpUTTA 3apnnaTHoOro NpPoekTy 3a iHiliaTusow baHky, baHk mae npaBo: 3abnokyBaTtu NMnaTikHi KapTku, L0
BunyLLeHi A0 MOTOYHOro paxyHky 3 BUMKOPUCTAHHAM MNMATDPKHOI KapTku, abo 3akpuTu [MOTOYHMI paxyHOK 3
BMKOPUCTaAHHAM NNaTiXXHOI kKapTkn abo nepeBectn MOTOYHMI paxyHOK 3 BUKOPUCTAHHAM MMAATKHOI KapTKK
Ha obcnyroByBaHHsi 3a ymoBamu iHwWoOro TapudHoro nakety/TapudHoro nnaHy, nepegdayeHoro giro4mmm
Tapudamun baHky BignoigHo o n. 4.17.4 unx NMpasun, abo Bu3HavyeHoro KnieHTom y BigMNOBIAHIN MMCbMOBIN
3asBi, HagaHoi 3rigHo 3 n. 4.18.3 yux Mpasun.

4.19.06cnyroByBaHHA [MOTOYHUX paxyHKIB 3 BWKOPUCTAHHAM NNaTDKHOI KapTKu 3 JfiMiTOM
OBeppgpadTy/KpeauTHUM nimiTom:

4.19.1. B pamkax yknageHoro 3 KnieHtom [oroBopy 3a [lpogyktom bBaHky BaHk Hapae KnieHTy
KOPOTKOCTPOKOBUI BiAHOBMIOBANbHUNA BiAKMMYHUIA KpeauT Ha crnoxuByi notpebu y dpopmi Osepapadty abo
KpeauTHoi miHii, wnaxom BcTaHoBneHHs nimity Osepapadty/KpeamTHoro nimity Ha MOTOYHUIA paxyHOK 3
BUKOPUCTaHHAM MnaTikHOI kapTku KnieHTa, Akun Hagae KnieHTy MOXMMBICTb 3AiNMCHIOBaTVM nnaTexi Ta
onepavuii y cymax noHag (PakTUYHUIA 3anuwioK KOLITIB Ha TakoMy paxyHKy, Ha ymoBaX, BCTaHOBMEHMWX
Horoeopowm 3a lNpogyktom Banky. [incHnm CTOPOHU pO3yMitl0Tb Ta MOrOAXYHOTHCA 3 TUM, O 3060B’si3aHHSA
BaHky wWoao HapaHHs KpeauTy/BcTaHoBneHHs niMity OepapadTy/KpeguTHOro niMiTy € BigKnmMYHUMK Ta
Oe3pusnkoBum, TOoO6TO BaHk Moxe BiaMoOBMTUCA Big HagaHHs KnieHTy KpeawnTy/BCTaHOBMNEHHS MiMiTy
OBepgpadty/KpeantHoro nimity B 6yab-sikmii 4yac 6e3 HagaHHsi NOSICHEHb TaKoi BiAMOBMW.

4.19.2. baHk iHpopmye KnieHTa npo BcTaHoBneHHs nimity OepapadTy/KpeantHoro nimity, npo gaty
BCTAHOBNEHHA Ta po3mip nimity OBepapadTy/KpeautHoro nimitTy LWNSXOM HanpasfieHHs BignoBigHOI
iHgpopmauii Ha Homep MobBinbHOro TenedoHy, Wo BKasaHU B onuTyBanbHUKy KrnieHta abo B [loroeopi 3a
Mpogyktom BaHky, abo Ha ®iHaHcoBun Homep/3apeecTpoBaHui Homep KrieHta, abo B iHWwW cnocib,
3a3HaveHun y MNpaeunax Ta/abo [oroeopi 3a MNpoaykrom BaHky.

BaHk iHpopmye KnieHTa B npoueci BUKOPUCTaHHS nNnaTkHOI kapTku 3 nimitom OBepapadTy/KpeanTHum
niMiToM, LUMASIXOM  BigNpaBneHHA MOBiAOMIIEHb Ha HOMep MOOGINbHOroO TenedoHy, WO BKa3aHui B
onutyBanbHuKy KnieHta abo B [loroeopi 3a lNpogyktom baHky, abo Ha ®iHaHcoBUIA HOMeP/3apeecTpoBaHUi
Homep KrnieHTa, abo B iHWWIA cnocib, 3a3HayveHuit y lNMpaBunax Ta/abo Horosopi 3a MNpoayktom Banky. B
NOBIOOMITEHHI BKa3yeTbCs fAaTa, 6anaHc paxyHKy Ta cymMa BCTaHoBneHoro nimity Osepapadpty/KpegutHoro
nimity, cyma  3gilicHeHoi  onepauii 3a  paxXyHKOM i3 3a3HAYeHHAM CYMW  BUKOPUCTaHOro
Osepgpadpty/KpegutHoro nimiTy (3a HasiBHoOcCTi). Kpim TOro, posmip BcTaHoBreHoro bBbaHkom nimiTy
Osepgpadpty/KpegutHoro nimiTy, a TakoX 3MiHW po3mipy nimiTy OepgpadTy/KpeguTHoro nimiTy
BKasyloTbcs baHkoM y Bununckax. baHk iHopmye KnieHTa npo npogoBXeHHSI CTPOKY KOPUCTYBaHHSA MiMITOM
Osepapadpty/KpegutHum  nimitom He nisHiwe 30 (TpuauaTv) KaneHgapHux [AHIB A0 JaTu  Takoro
NPOOOBXEHHS.

4.19.3. NimiT oBepapadTy po3paxoByeTbca baHkoM camocTiHO Ta nignarae nepernsgy BignosigHO A0
BHYTPIiWHIX npouenyp baHky, diHaHcoBoro crtaHy KnieHTa Ta nMoro kpegwTHoi icTopii. BaHk npotarom il
Horoeopy 3a lMpoagyktom BaHKy Ha BRacHWi po3cyn nepernsgae Ta 3MiHwe (36inbluye/3aMeHLye) nimiT
Osepapadpty/KpeautHuin niMiT B Mexax, WO He NepeBuLLyoTb CyMy MakcumanbHoro nimity Osepgpadty,
Bu3HayeHoro [oroBopom 3a [lpogyktom banky Ta/abo Tapudamn. [lpo  3miHy  nimiTy
OBepapadty/KpegutHoro nimity baHk iHpopmye KnieHTa y cnoci®, BusHaveHun n. 4.19.2 uux lMpasun
Ta/abo y [Horoeopi 3a [Mpogyktom bBaHky. [Mpo He3rogy 3 3anponoHOBaHMMMW 3MiHaMK  NiMITy
Osepgpadpty/KpegutHoro nimity KnieHT noBmHeH nucbMoBO noBigomuTn bBaHk npotarom 10 (gecatu)
KaneHaapHux [HIB i3 MOMEHTY HanpaBneHHs wnomy baHkom iHdopmauii npo  3MiHy  nimiTy
OBepapadTy/KpeautHoro niMiTy Ta NOBEPHYTM Yy BKA3aHUI B LbOMY MYHKTi CTPOK KpeauT B MOBHOMY 06cs3i,
cnnatutn baHKky HapaxoBaHi MpPOUEHTW 3a KOpUCTYBaHHS oBepapadToM/KpeauToM Ta iHWi nnaTtexi,
nepenbaveri Jorosopom 3a lNMpogyktom baHKy. Y pasi BigcyTHOCTI noeigoMneHHs KnieHTa npo Hesrogy i3
3anponoHoBaHuMu 3miHamu nimity OBepapadTy/KpeauTtHoro nimiTy, 3a3HadeHi 3MiHM BBaXKaloTbCs Takumu,
Lo BHeCeHi 3a 3rogoto KnieHTa, npu ubomy [logaTtkoBa yroga/gorosip go [orosopy 3a Npogyktom baHky He
YyKNagaeTbCs.

4.19.4. baHk Hapgae KnieHTy kpeauT B pamMkax BcTaHoBneHoro nimity Oseppapadpty/KpeoutHoro nimity.
MigctaBoo Ana Buaadi kpeauty € 3gincHeHHs KnieHtom/Odepxatenem [JopaTtkoBoi KapTku BUTpaTHUX
Onepadin 3a MNOTOYHMM paxyHKOM 3 BMKOPWUCTAHHAM MNATPKHOT KapTKM Ha CyMy, LLO NepeBULLYE 3amnuLLIoK
rPOLLOBUX KOLUTIB Ha LibOMY paxyHKy Ha MOMEHT 3[iICHEHHS Takoi onepadlil.
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MomeHTOM/gHEeM HapaHHa BaHkom KnieHTy kpeouTy € OeHb cnmMcaHHs KOowWTiB 3 [1OTOYHOro paxyHky 3
BUKOPUCTaAHHAM nnaTtikHoi kapTkm KnieHTa 3a 3gincHeHolo BuTpaTHOo Onepauieto, B pesynbTaTi 4oro
3aboproBaHicTb 3a kpeantom (OBepapadTom/KpeamTHO MiHiE) Nicnsa 3akiHYeHHs onepauintHoro gHa 6yae
nepesuwyBatn 3aboproBaHicTb 3a kpeautom (OBepgpadTom/KpeauTHOW niHiEld) Ha Mno4yaTtoK LbOoro
onepauinHoro gHs.

4.19.5. [1aTolo NOBEpPHEHHS (4aCTKOBOro NMOBEPHEHHS) KPeAUTY BBaXKaAETbCsl AEHb 3apaxyBaHHSI KOLUTIB Ha
MMOTOYHMIA paxyHOK 3 BMKOPUCTaAHHSAM MMaTiXKHOI KapTKW, BHACNILOK 4Yoro 3aboproBaHiCTb 3a KpeauToMm
(OBepapadTomM/KpeauTHOO TiHiED) Ha KiHeUb OnepauilHOro [AHs1 3MEHLWYETbCS Ha CyMy Takoro
3apaxyBaHHS.

4.19.6. baHk HapaxoBy€ NPOLIEHTM 3a KOPUCTYBaHHA KpeauTom/oBepapadpToM y BanioTi Kpeauty He pialle
O[HOro pasy Ha Micsub Ta B OCTaHHi AeHb CTpoKy Aii nimity OBepapadTy/KpeantHoro nimity, Ha cymy
BUKOPUCTaHUX KNiEHTOM KpeanTHMX KOLUTIB CTAHOM Ha KiHELb KOXXHOro KaneHgapHoro AHst Po3paxyHKoBOro
nepiogy, BUXOAsYM i3 (PAKTUYHOI KiNMbKOCTI OHIB Yy Micaui Ta akTUYHOI KinbkocTi AHiB y poui. lpu
HapaxyBaHHi NPOLEHTIB BPaxOBYETbCHA AE€Hb HafdaHHA KpeauTy Ta He BPaxOBYETbCA AE€Hb MOBEPHEHHS
KpeauTy. NpoueHTn HapaxoBYKTbCA 3a CTaBKOK, BM3Ha4veHow B [loroBopi 3a npogyktom banky abo B
Tapudax.

Po3paxyHKkoBuI nepiof - Le nepiog 3 AHS, WO Cnigye 3a OCTaHHIiM poboynMM OHEM Yy nonepeaHboMy
KaneHgapHOMy MicsiLlli MO OCTaHHI pobo4nin AeHb Yy NOTOYHOMY KarneHaapHOMY MiCsiLi/OCTaHHiI AeHb CTPOKY
aii nimity OBepapadTy/KpeanMTHOro niMity BKMOYHO.

4.19.7. Axwo ymoBamu BigMNOBIAHOI NnaTiKHOI Nocnyru BctaHoBneHo [linbroBun nepioa, baHk HapaxoBye
NPOLEHTU 3a KOPUCTYBaHHS KpeamTom/oBepapadTom B Nnopsaky, BusHadeHomy B M. 4.19.6 lMpasun:
4.19.7.1. Ha cCyMy KpeauTHMX KOWWTIB, BWKOPUCTaHUX KnieHTOM Ans 34iNCHeHHS po3paxyHKiB 3
BUKOpUCTaHHAM [naTikHOI KapTKuM y TopriBenbHO-CEpBICHIM Mepexi Ta/abo y mepexi IHTepHeT Ta/abo
BUKOPUCTaHMX iHWKM cnocobom/3a iHwmnmmn Onepauismu, ski BusHadveHi [lorosopom 3a Npoayktom BaHky,
CTaHOM Ha KiHeLb KOXXHOro KaneHgapHoro gHs Po3dpaxyHkoBoro nepioay:
- 3a [lpoueHTHoo cTaBkoo Ansa [linbroBoro nepiogy, 3a YMOBM MOBHOrO noraweHHa KnieHTom
3aboproBaHocTi 3a [loroBopom 3a lNMpogyktom BaHky (kpeouty, HapaxoBaHUX NPOLIEHTIB Ta iHLWIMX MraTexis)
npoTarom lNinbrosoro nepioay;
- 32 MPOLIEHTHOI CTaBKOK 3a KOPUCTYBaHHS oBepApadTOM/KpPeaMTOM 3a YMOBM He norawleHHsi KrieHTom
3aboproBaHocTi 3a [loroBopom 3a lNMpoayktom BaHky (kpeouty, HapaxoBaHUX NPOLIEHTIB Ta iHLWIMX MraTexis)
npoTarom lNinbrosoro nepioay;
4.19.7.2. Ha CyMy KpeOuUTHUX KOLITIB, BMKOpUCTaHUX KnieHTOM Ansa 34iiCHEeHHs onepauin, 3a SKuMu
MpoueHTHa cTtaBka Ans inbroBoro nepiogy He 3aCTOCOBYETbCS, CTAHOM Ha KiHELb KOXXHOro KaneHgapHoro
OHs1 Po3paxyHKOBOro nepioay 3a NPOLEHTHOK CTaBKOK 3a KOPUCTYBaHHSI oBepapadToOM/KpeauToMm.
4.19.7.3. Po3mip npouUeHTHOI CTaBKku 3a KOPUCTyBaHHA oBepapadtom/kpegnTtom, NpoueHTHOI cTaBkn Ans
Minbroeoro nepiogy Ta TpusanicTtb lNinbrosoro nepiogy BuM3Ha4veHi B [loroeopi 3a Npogyktom baHky Ta/abo B
Tapudax.
4.19.8. KnieHT cnnayvye baHky npoueHTW 3a KOpPUCTYyBaHHA oBepapadTOM/KpeauToM, HapaxoBaHi 3a
PospaxyHkoBui nepiog, y cknagi O60B’A3KOBOro MiHiMaribHOro nnaTexy B MOPSAKY Ta CTPOKWU, BU3HAYEHI
uumu Mpasunamu Ta Jorosopom 3a MNMpogyktom BaHky Ta/abo Tapudamu.
4.19.9. Y BMNaaKy BUHMKHEHHS MPOCTPOYeHOT 3aboproBaHocTi 3a [loroBopom 3a Npoayktom BaHky 3i cnnatu
HapaxoBaHMX MPOLIEHTIB 3a KOpPUCTyBaHHA oBepapadTom/kpeantoM Ta/abo kpeauTy BaHk HapaxoBye
NMPOLIEHTM Ha CyMy Takoi MPOCTPOYEHOI 3abOpProBaHOCTi CTAHOM Ha KiHEeLb KOXHOro KaneHaapHOro OHs
Po3paxyHKoBOro nepiogy 3a CTaBKOW, L0 HApaxoBYETbCHA Ha MPOCTpPOYeHy 3aboproBaHicTb 3a [loroBopom,
BM3HayeHotw [loroeopom 3a Npogykrom baHky abo Tapudamu.
BaHk mae npaBo HapaxyBaTu (3acTtocyBaTw) iHWI WTpadHi caHkuii, nepegbaveHi Jorosopom 3a [Npogykrom
Banky Ta/abo Tapudamu, 3a nopyweHHs KnieHTOM CTPOKIB MoralleHHs HapaxoBaHWX MpPOLUEHTIB 3a
KOpUCTYyBaHHA oBepapadTom/kpeanTom Ta/abo kpeguty Ta/abo OMI.
KnieHT He 3000B’A3aHui cnnadyBatu baHky Oyab-iki nnatexi, BiAWKOAyBaHHSA, WTpadHi caHKuin 3a
peanisauito HUM npaBa Ha BigMoBy Big [oroBopy 3a npoayktom baHky (y pasi §KWwo Take npaso
nepenbaveHo 3akoHOM Ta/abo AOroBOpoM), NPEAMETOM SKOrO € KOPUCTYBaHHA oBepapadToM/KpeauTom,
abo 3a gocTpokoBe po3ipBaHHA (iHiLilOBaHHA LOCTPOKOBOro po3sipBaHHA) KnieHtom Takoro [oroBopy 3a
npopyktom BaHky; BaHKy 3a00pOHAETLCS CTATHEHHSI TAKMX NNaTexis, BiALKOAYBaHHS, LWUTPAHUX CaHKLLiN.
4.19.10. lNoraweHHa KpeauTy 3aiicHoeTbCsa KnieHToM B CTpoku, Bu3HadeHi [oroBopom 3a [MpoaykTom
Banky, ane B Oydb-akomy pasi He Mi3Hile OCTaHHbLOro AHS CTpoky Aii nimity OBepapadTy/KpegutHoro
nimity.
4.19.11. TMoraweHnHs OMI1 3a [HoroBopom 3a [lpogyktom bBaHky 3giicHeTbca KnieHToM LWOoMiCSYHO,
npotsirom NnaTixxHoro nepioay, BctaHoBneHoro [Jorosopom 3a Npogyktom baHky abo Tapudamu.
Cyma OMI1 cknagaeTtbes 3:

-CYMW 4YacTMHU 3aboproBaHOCTi 3a KpeauTOM CTaHOM Ha KiHelb OCTaHHbLOrO [HS  3BIiTHOrO

PoapaxyHkoBoro nepioay;
- CyMM HapaxoBaHWX NPOLEHTIB 3a KOPUCTYBaHHSA KpeauTom/oBepapadToM 3a 3BiTHUA Po3paxyHKoBuMK
nepiop;
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- CyMM JOHapaxoBaHMX MPOLEHTIB 3a KOPUCTYBaHHSA kpeguTom/oBepapadTom 3a Po3paxyHkoBUi nepioa,
Lo nepegye 3BiTHOMY, 3@ MPOLIEHTHOK CTaBKOK 3a KOPUCTYBaHHS kpeauTom/oBepgpaddTom, y pasi
HenoraweHHsi KnieHTom 3aboproBaHoCTi 3a kpeantoM Ao nepebiry octaHHboro lMinbroBoro nepiogy (3a
yMOBW 3acTocyBaHHs [inbrosoro nepioay);

-CyMM TMpPOLEHTIB 3a KOpUCTyBaHHA HepossoneHum osepgpadtom (y pasi MOro BUHUKHEHHS) Ta
NPOLIEHTIB, HAapaxoBaHWX Ha CyMy MPOCTpoYeHoi 3aboprosaHocTi 3a [Jorosopom 3a lNMpoayktom BaHky
(npw HasBHOCTI);

- CyM iHWNX NnaTexiB 3a KpeaMToMm, cym Wwtpadis, NneHi, BctaHoBneHux [lorosopom 3a Npoaykrom baHky
abo Tapudamw.

Cknagosi OMIT Ta ix po3mip BcTaHoBneHi [Jorosopom 3a Npoayktom baHky abo Tapudamu.

BaHk nosigomnsie KnieHta npo cymy OMIT, wo niansdrae noraweHHo B NMOTOYHOMY MiICSL, LLSISIXOM
BM3HAYEHHS BKa3aHoi cymun y Bununcui Ta/abo HanpaBneHHs1 BignoBigHoi iHdopMaLii Ha Homep MOBINbHOro
TenedoHy, WO BKasaHuM B onuTyBasnbHUKy KnieHta abo B [oroBopi 3a [llpoayktom bBaHky, abo Ha
BapeecTtpoBaHuii Homep KnieHTa, abo wnsxom nosigoMneHHst KnieHta cniBpobiTHMkoM BaHky y BigaineHHi
abo cniBpobiTHMKamn KoHTakT ueHTpy (B TOMYy 4ucni 3a 3BepHeHHsIM KrieHTa), abo B iHWMIA cnocio,
3a3HaveHun y MNpaeunax Ta/abo B Jorosopi 3a NpogykTtom BaHky.

4.19.12. TMoraweHHs OMI1 Ta KkpegouTy 3AINCHIOETBCS LUNAXOM BHECEHHA Ha [1OTOYHWMIA paxyHOK 3
BMKOPUCTaHHAM MMATiXKHOI KapTKWM roTIBKOBUX KOLUTIB abo LNsxoMm Ge3roTiBKOBOro nepepaxyBaHHS KOLUTIB
Ha BKa3aHW paxyHoK. baHK CaMOCTIHO LUNSAXOM 34iNCHEHHSA OOrOBIPHOrO CnucaHHA (aebeToBoro nepekasy)
po3noainse KowTw, Wo 3HaxoaAaTbCA/Haaiiwnm Ha MoToYHMI paxyHOK 3 BUKOPUCTaAHHAM NNaTiXKHOI KapTku, B
noraweHHsi 3aboproeaHocTi 3a [JoroBopom 3a Npoayktom BaHKy B AeHb HAOXOMKEHHs/3apaxyBaHHSA KOLUTIB
Ha TMOTOYHUIA paxyHOK 3 BUKOPUCTAHHSIM MNATKHOI KapTKkM abo, SIKWO KOWTW HagivwnM Ha BKasaHWi
paxyHOK 00 3aBeplueHHs1 Po3paxyHKOBOro nepiogy - He Mi3Hiwe ocTaHHboro AHs lnaTikHoro nepiogy, B
4YeproBoCTi, BU3Ha4eHin B n. 4.19.16 lMNMpasun.

4.19.13. KnieHT 30608B’A3aHui womicayHo go 10:00 roguvHM 3a KUIBCbKMM YacoM OCTaHHbOro AHS
MnatixxHoro nepioay, Bu3HadeHoro [oroBopom 3a [lpogyktom BbaHky abo Tapudamun, 3abesnevyBaTtu
Hagxo4keHHA Ha [loTOYHWMI paxyHOK 3 BMKOPUCTaHHAM nnaTtikHOi kapTku cymn OMI1 abo HasBHICTb Ha
[MoTOYHOMY paxyHKy 3 BUKOPUCTaHHSM NaTKHOI KApPTKU KpeaUTOBOTO 3anuLLKy KOLTIB B CyMi, HE MEHLUIN 3a
cymy OMI. Y Bunagky nopyweHHs KnieHTom BkasaHoi yMOBM KMiEHT € TakuM, L0 NPOCTPOYMB BUKOHAHHSA
cBOiX 3000B’A3aHb wono cnnatm OMI1, a HecnnadyeHa cyma OMI1 BBaxaeTbCA MPOCTPOYEHOD
3aboprosaHicTio KnieHTa 3 HacTynHoro poboyoro gHa baHky, wo nge 3a MNnatikHum nepiogom.

4.19.14. Y BvnagKky 4acTKOBOro/noBHOro HenoraweHHs cymu OMI1/kpeanTy B TEpPMiH, BU3HAYEHUN LUMU
MpaBunamn Ta/abo [OoroBopom 3a [lpoayktom baHky Ta/abo Tapudamm, 3aboproBaHicTb 3a
OBeppapadpTom/KpeanTHoto MiHiel BBaXXAETLCA NPOCTPOYEHO 3 HACTYMHOIrO poboYoro AHS MiCns HacTaHHSA
CTPOKY MriaTexy Ta Ha Hei HapaxoByHTbCA LITPadHi CaHKUii y po3Mipi, BcTaHoBreHoMy Tapudamu Ta/abo
Horosopom 3a lMpopyktom BaHnky. CnnaTta wrpady He 3BinbHsAe KnieHTa Big BMKOHaHHA 3000B’si3aHb, 3a
NopyLUEHHS SKUX BiH NnepeabayveHunid, i Tak camo He 3BinbHse KnieHTa Big 3060B’A3aHHsI NoHag cymy wtpady
B noBHOMYy o6cs3i BigwkogyBatn baHky 36uTku, 3anogisHi HEBMKOHaAHHSM abo HeHaneXHWM BUKOHAHHAM
BnacHux 3060B’a3aHb 3a [loroBopom 3a lNMpoaykTom baHky.

4.19.15. Y pasi nopywweHHs KnieHTom ctpokie cnnatu OMI1/kpeanTy abo B pasi BUHMKHEHHss Hego3soneHoro
oBepapadty baHk mae npaBo 65oKyBaTM NPOBEAEHHS BMAATKOBMX MNATKHUX Onepauint 3 BUKOPUCTaAHHAM
MnaTikHOT kapTku. MNpu ubomMy KapTKy MOXHa BMKOPMUCTOBYBATW AMs NNaTiKHWMX onepauiin 3 NOMOBHEHHS
[MOTOYHOro paxyHKy 3 BUKOPUCTaAHHAM NNaTiKHOI KapTKu.

4.19.16. lMoraweHHs icHyto4oi 3aboproBaHocTti 3a [oroBopom 3a [Mpogyktom baHky BigbyBaeTbcs y
HaCTYMHi NOCnigOBHOCTI:

1) HeposBoneHui oBepapadT;

2) nNpOCTPOYEHi NPOLIEHTH 32 KOPUCTYBaHHSA Kpeautom/oBepapadTom;

3) npoueHTU 3a KopucTyBaHHA Hego3soneHnm oBepapadTom;

4) npocTpoyeHa 3ab0oproBaHiCTb 3a KpeaUToOM;

5) npoueHTH, HapaxoBaHi Ha CyMy NPOCTPOYEHOi 3aboproeaHocTi 3a [loroBopom 3a NMpoaykTom BaHky;

6) cTpokoBa 3abOproBaHiCTb 3a KPeaUTOM;

7) CTPOKOBI MPOLEHTU 3a KOPUCTYBaHHS KpeamTom/oBepapadToMm;

8) nNpOCTPOYEHI KOMICIT;

9) CTPOKOBI KOMICIi;

10) wrpadpn, neHi (y pasi BUHWKHEHHS), SKi NignArawTe chnnaTi 3a nopyweHHs ymoB [orosBopy 3a

npoaykTom BaHky.

4.19.17. baHk mae npaBo nicnsa 3akiH4eHHs cTpoky Aii nimity OsepapadTy/KpeantHoro nimMiTy, aBTOMaTUyHO
NpoaoBXyBaTU CTPOK Aii nimity OBepapadTy/KpeanTHOro niMiTy Ha HOBWUIA TakUn CaMUn CTPOK HEOOMEXEHY
KinNbKiCTb pasiB Ha ymoBax, Bu3HadeHux [Jorosopom 3a [Npoayktom baHky. [NiaTBEpIKEHHAM NPOOOBXKEHHS
(nponoHrauii) ctpoky aii nimity OBepapadTy/KpeaMTHoro niMiTy € JOCTYMHICTb KpeauMTHUX kowTiB KnieHTy
CT@HOM Ha HaCTYMHWIA KaneHOapHWM OeHb Micns 3akiHYeHHs cTpoky Aii nimity OBepapadTy/KpegutHoro
nimity. MNpogoBxeHHs (MponoHrauis) cTpoky Aii nimity OBepapadTy He noTpebye nignucaHHa 4OOATKOBUX
yrog/gorosopis oo forosopy 3a lNMpogyktom baHky. BaHk iHdopmye KnieHTa npo npogoBKeHHS CTPOKy Aii
nimity OBepapadTy y cnocid, BusHaveHun n. n. 4.19.2 yux MNMpaeun Ta/abo y Jorosopi 3a Npogykrom BaHky.
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KnieHT mae npaBo 6e3onnaTtHO BiAMOBUTUCH Bif NPOAOBXEHHSA CTPOKY Aii nimity Osepapadty/KpeautHoro
nimity 3a [lorosopom.

4.19.20. [JocTpokoBe MNOBEPHEHHSI KpPeauTy 34OIACHIOETbCS 6e3 0oO4aTKOBMX KOMICIA Ta nnat B Mopsigky,
BU3Ha4eHomy B n. 4.19.12 NMpasun.

4.19.21. baHK He Mae npaBa Bumaratu Big KnieHTa cnnatu 6yab-akuMx nnatexie, He 3as3HadeHux y [JoroBopi
3a npoayktom baHky, npegMeToM AKoro € KOpUCTyBaHHs oBepapadTom/kpeamTom, Ta/abo He BpaxoBaHWX y
pPO3paxyHKy AeHHOT MPOLEHTHOT CTaBkK, WO BKa3zaHa B [1oroBopi 3a NpoayKTom baHky.

4.20. 3abe3neyvyeHHsA 3a KpeauTom Ta/abo HepgossoneHum oBepapadToMm:

4.20.1. Cnocobu 3abe3neveHHs1 BUKOHaHHSA KnieHTOM CBOIX 3000B’A3aHb 3 MOBEPHEHHS KOLUTIB 3a KpeauToMm,
NPOLIEHTIB 3a KOPUCTYBaHHA Kpeautom/oBepapadTom, cnnaTtv KOMICii Ta MOXNMBMX LUTPAPHMX CaHKLiA Ta
iHLWIMX NnaTexis BU3Ha4valoTbcs ymoBamu [lorosopy 3a Mpoayktom BaHky.

4.20.2. Axwo iHwe He nepenbayeHo ymoBamu [doroeopy 3a [Mpogykrom baHky, oo BigHocuH CTOpiH, WO
BUHMKNKM 3a [oroBopom 3a lNpoayktom BaHKy, 3aCTOCOBYHOTECS YMOBU LLOAO 3acTaByM ManWHOBWUX MpasB Ta
BiACTYNMNEHHS MaHOBUX MpaB Ha OTPMMAaHHS rPOLLIOBUX KOLUTIB, SIKi BUKNageHo B n. 2.15 uyux MNpasun.

4.21. HapaxyBaHHs Ta BunnaTu BuHaropogu CashBack:

4.21.1. baHk BcTaHoBntoe po3mip CashBack Ta kateropii TopriBenbHo-cepicHMX nignpuemcte (kogn MCC),
po3paxyHku 3 sikumm € Onepauissmn 3 CashBack, B Tapudax.

4.21.2. CashBack moxe BcTaHoBntoBaTucs y gikcoBaHin cymi 3a Onepauieto CashBack abo y BigcoTkax Big
cymm Onepaudii 3 CashBack Ta pospaxoByeTbcs BigMOBIiAHO OO YMOB BCTAHOBJIEHHS1 3a
Onepauiamun/Onepauieto 3 CashBack, ska(i) 6yna(u) sgincHeHa(i) Ta BigobpaxeHa(i) Ha NoTOYHOMY paxyHKy
3 BMKOPUCTaHHAM NNaTiKHOI KApTKM B pO3paxyHKOBOMY Mepiogi.

4.21.3. CashBack HapaxoByeTbcsa Ha Onepalii 3 CashBack, Lo 34iCHEHI Sk 3a paxyHOK KpeaUTHUX KOLUTIB,
Tak i 3a paxyHOK BnacHux kowwTis KnieHTa.

4.21.4. Cyma CashBack, gky moxe oTtpumatum KnieHT B ogHomy Po3paxyHkoBOMy nepiogi, NiMiTyeTbcs
BaHkoMm. MiHimanbHa Ta MakcumaneHa cyma CashBack, gaky KnieHT moxe oTpumatu B OAHOMY
Po3paxyHkoBoMy nepiogi BcTaHOBMOETbCS B Tapudax. 3 cymm HapaxoBaHoro CashBack yTpumytoTbes
noAaTku Ta 36opu y NopsaKy Ta po3mipax, siki BCTaHOBIEHI 3aKOHOA4aBCTBOM.

4.21.5. KnienTtn, otpumytoun cymy CashBack, po3ymitoTb Ta nigTBEpAXYHOTb, WO OTPUMYIOTL Big BaHKy goxia
y rpoLuoBii opmi, y 3B'A3ky 3 yuM baHk mMae ctaTyc nogaTkoBoro areHTa Ta 3 cymmu CashBack yTpumye
nodaTtok Ha goxoam gisnyHMx ocib 3rigHo n. 167.1 cT. 167 lNMogaTkoBoro Kodekcy YkpaiHu Ta BiiCbKOBUIA
30ip, B po3Mipi, sIKi BCTAHOBIEHi 3aKOHOA4ABCTBOM, Ta BignosigHo Ao n. 176.2 c1.176 MNogaTkoBOro kogekcy
YkpaiHn nogae iHopmauilo Wwoao Takux AOXOAIB Ta YTPUMAHOro noaatky/3bopy A0 KOHTPOSOKYMX
AepxxaBHux opraHis. py UbOMy, KO BiANOBIAHO OO HOPM 3aKOHOAABCTBA, CTaBka nodatky/3bopy, Lo
3aCTOCOBYETLCS A0 aoxony, nepegdayeHoro Ymosamu CashBack, 6yae 36inblieHa abo 3ameHweHa/BBeaeHO
HOBUI nogaTtok/3bip/ckacoBaHO Aito4Mn TOLO, PO3Mip AoxoAay, Wwo nignsarae sunnaTi KnieHTy, 3miHoeTbCS
BiNOBIOHO 4O 3MiH, BCTAHOBMEHMX (MPUAHATUX) LLOAO CTaBOK ONOAATKYBaHHS.

4.21.6. baHk He HapaxoBye Ta He Bunnadye CashBack:

- Akwo Onepauis 3 CashBack nicns ii 3ginicHeHHsA KnieHTom Byna ckacoBaHa KnieHTowm;

- gkwo KnieHT B ogHOMY po3paxyHKOBOMY Mepiofi NoBepHyB npuabaHuii ToBap, onepadis 3 npugbaHHs
sikoro € Onepaduieto 3 CashBack;

- ¥ pasi HasiBHOCTI NpocTpo4veHoi 3aboproBaHocTi 3a [loroBopom 3a lNMpoayktom baHky Ta/abo akwo 6yno
posnoyaTto npoueaypy AOCTPOKOBOro po3ipaHHsA [dorosopy 3a lMNpogyktom BaHky, ymoBamu sikoro abo
Tapudamum 3a akmm BctaHoBneHo CashBack;

-y pasi BUHUKHEHHA nepenimity - nepesuieHHs KnieHTom BcTaHoBreHoro [loroBopom 3a [poaykrom
BaHky niMiTy 3a KpeaMTHOIO NiHI€lo;

-gkwo poamip CashBack B pospaxyHKOBOMY nepiogi cknagae MeHWe BCTaHoBreHoro baHkom
MiHiManbHOro 3HadeHHs, nepeabadeHoro Tapudamu, i 9K HacnigoK Taka cyMa He BUnnadyetbcs KnieHty
Ta He BKMYaeTbCa 40 BUNNaT y ManbyTHiX nepiogax;

-y pasi HeMOXNMBOCTI iAeHTUdiIKaLii TopriBenbHO-CepBICHOrO NigNpUeEMCcTBa Npu nepesipui nig yac/nicns
3pivicHeHHst Onepadii 3 CashBack Ha npuHanexHictb obpaHoi kateropii (MCC).

-y Bunagky nomunkosol cnnatn baHkom CashBack B nonepeaHbomy(-ix) po3paxyHkoBomy(-u1x) nepiogi(-
ax) y poamipi(-ax), binbwomy Hixx nepegbaveHo B n. 4.27.4 Mpaswn.

4.21.7. Axwo po3mip CashBack B Po3paxyHkoBomy nepiodi € OinbwnvMm 3a MakcuManbHWUA, BU3HAYEHUI
Tapudamu, To cyma, Lo NepeBuLlye BCTAHOBIIEHE MakCMMaribHE 3HA4YeHHs, He Bunnadvyetbca KnieHTy Ta
He BKMYaeTbCca 40 BUNNaT y ManbyTHix nepiogax.

4.21.8. Bunnata CashBack KnieHTy 3gincHioeTbcst B 6e3roTiBKOBii (hOpMi B HaLiOHanbHIN BantoTi YKpaiHw,
LWNaxoM i 3apaxyBaHHs Ha [MOTOYHUI paxyHOK 3 BUKOPWUCTaHHSIM MNATDKHOI KapTKW, B OCTaHHIn pobouunin
AEHb KaneHgapHOro Micsius, HacTyMHOro 3a PO3paxyHKOBMM NepiogoMm.

4.21.9. baHk MOXe B OOHOCTOPOHHLOMY MOPSOKY BiAMOBMTU y HapaxyBaHHi CashBack 3a Onepauii 3
CashBack.

4.21.10. baHk npu3ynuHsie HapaxyBaHHsa CashBack y pasi BMHMKHEHHsI MOHaANiMITHOI 3aboproBaHOCTi
KnieHta nepen baHkom - HegossoneHoro osepapadrty.

4.21.11. Micna noraweHHsa KnieHtom HepossoneHoro osepapadTy baHKk npoaoBXuTb HapaxyBaHHA
CashBack 3a 3ginicHeHi Onepalii 3 CashBack B 3aranbHoMy nopsaky.
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4.21.12. baHk mae npaBo iHiUitoBaTM BHeceHHsa 3MmiH o ymoB CashBack, B Tomy uucni 3miH po3smipy
CashBack, miHimanbHoi Ta makcumansHoi cymu CashBack, npo wo 3aB4acHO 3000B'A3yETLCA MOBIAOMUTYH
KnienTiB B nopsiaky, nepegdayeHomy n. 4.17 umx MNMpaeun.

4.22.060B’A3KK Ta NnpaBa CTOpiH:

4.22.1. KnieHT 3060B’A3y€TbLCA:

4.22.1.1.Hagatn baHKy OOKYMEHTM, SIKi Ha 4ac iX MOAaHHSA € YMHHMMW (OINCHUMKU) Ta X 0OPMIIEHHS
BiQNOBigae 3akoHOAaBCTBY YKpaiHW, HeoOXigHi ans BigkpuTTa [MOTOYHOrO paxyHKy 3 BUMKOPUCTAHHAM
nnaThKHOT KapTKM BigNOBIAHO 4O BUMOI YMHHOIO 3aKOHOL4ABCTBa YKpaiHM Ta BHYTPILLHIX AOKYMeHTIB baHky.
4.22.1.2. BukopuctoByBaTth MOTOYHUI paxyHOK 3 BUKOPUCTAHHAM MNAaTiKHOI KAPTKU 3rigHO 3 peXMMOM MOro
BUKOPUCTaHHSA, 36epiratn Ta BukopuctoByBaTu KapTky (ii pekBiauTu) BignoBigHO A0 BMMOI 3aKOHOLaBCTBA
Ykpainn, ymoB [oroBopy 3a [Mpoayktom baHky Ta umx [lMpaBun, He ponyckaTm BUKOPUCTaHHA KapTkm
ocobamu, AKi He MalTb Ha LUe 3aKOHHOro npasa abo MOBHOBaXEHb, HE MOBIAOMMATU Ta iHLWMM YMHOM He
posronoLlyBaTu iHaMBigyanbHy obnikoBy iHdopmauio Ta/abo iHwy iHpopmaLito, Wo Aae 3Mory iHidiroBatu
nnaTkHi onepauii, Ta HeranHo nicna Toro Ak KnieHTy ctano BigoMo npo dakT BTpaTu Takoi iHdopmauii
Ta/abo KapTkn, nosigomnty npo ue baHk.

4.22.1.3. Tlpn 30iicHeHHI onepauin 3a [1OTOYHMM paxyHKOM 3 BWMKOPUCTAHHAM MATDKHOT KapTKu
OOTPUMYBaTUCH BUMOT YMHHONO 3akoHoAaBcTBa YKpaiHu, BUMKOHyBaTu ymoBu uux [Mpasun, Oorosopy 3a
Mpoayktom BaHky.

4.22.1.4. 3pincHioBatn Onepadii 3a MNMOTOYHMM pPaxyHKOM 3 BUKOPUCTAHHAM MNAaTKHOI KapTKM Yy Mexax
ButpaTtHoro nimity.

4.22.1.5. CBoevacHO 3aiicHOBaTK onnaty BapTocTi HagaHux baHkom nocnyr 3rigHo 3 Tapudamu y nopsaky,
BM3HaveHoMy ummu MNpasunamu Ta BignosigHumn [Jorosopamu 3a Mpoayktamun BaHky.

4.22.1.6. MNMpwn yknagaHHi JJoroBopy Ans 30iWCHEHHS KOHTaKTiB BKa3aTW OOCTOBIPHI BiAOMOCTI, B TOMY Ymucni
®iHaHcoBMI  HOMep/3apeecTpoBaHuii Homep MOGINbHOroO TenedoHy, enekTpoHHy agpecy (agpecy
€IeKTPOHHOI MOLUTK), 3a HAsiBHOCTI, NP0 34iNCHEHHS NiANPUEMHULBKOI Ta/abo HesanexHoi npodecinHoi
AiSnbHOCTI Ta iHWI BIQOMOCTI, Wo 3anuTytoTbcs BaHkom, a Takox nMcbmMoBo npoTarom 1 (ogHoro) pobo4oro
OHS 3 AaTt gpaKkTMYHOI 3MiHM noeigoMnsaTy baHk npo 3mMiHy ®iHaHcoBOro Homepy/3apeecTpoBaHOro HOMepy
MobinbHoro TenedoHy Ta npotarom 10 (gecsatun) kaneHaapHUx gHiB iHdopmysaTu baHk Npo Oyab-siki 3MiHK y
iHWKX BigomMocTsAX, HaBeaeHuX y [loroBopi Ta/abo B iHWMX AOKYMeHTax, ski KnieHT ogopmnse/Hagae BaHky
npu yknagaHHi [oroBopy, pekomeHgoBaHMM nncTom abo ocobucto. lMogaHHs KnieHToOM HegocTOBipHUX
BipoMocTenn abo He NOBiOOMINEHHS LOAO0 3MiHM TakuxX BigoMocTen 3BinbHAE BaHk Big BignosiganbHOCTI 3a
HecBoevacHe iHpopmyBaHHSA KnieHTa npo BigomocTi, nepeadaveri ummu MNpasunamu ta/abo [Jorosopowm, Ta
KnieHT BBaXaeTbCA TakMM, Lo ByB NOBIAOMMIEHUN HANEXHUM YMHOM.

4.22.1.7. Y pasi 3actocyBaHHA Ao baHKy caHkui Yepe3 NOMUMKOBI, BUHHI, MpoTunpasHi aii KnieHta abo mnoro
HosipeHoi ocobu, BigwkoaysaT baHky noHeceHi BHacMigoK LbOro 36Tk y NoBHOMY 06CA3i.

4.22.1.8. Ocobucto kopuctyBatuca [lnaTikHOW KapTKOH, BUOAHOK Ha WOro iM’'a, He nepegaBaTtu ii B
KOPUCTYBaHHSA TpeTiMm ocobam, i BXXUTW BCiX MOXINMBUX 3axoAdiB Ansa 3anobiraHHs i BTparTi.

4.22.1.9. Hikomy He nosigomnaty MNIH, ingusigyaneHy obnikoBy iHopmaLito Ta 36epiratn ix y TaeMHUU,.
4.22.1.10. Y pasi BigkpnTTa [OTOMHOrO paxyHKy 3 BUKOPUCTAHHAM NaTiKHOI KAPTKU Ta BUSIBNEHHSA BTpaTu
abo He3aKOHHOro BUMKopuUCTaHHsA KapTku, BTpaTu/nolukogkeHHsA/3namy/iHWWOro rnopyleHHs G6e3neku
Ta poctyny Ao MoGinbHOro npucTpor, Ha fikomy BcTaHoBneHo Mob6inbHuM 3acTocyHOK Ta/abo
Mo6GinbHui 3actocyHok Google Pay/Apple Pay 4n o6rpyHTOBaHOI Nigo3pu HacTaHHA LUUX o6CcTaBUH
BXUTU BCiX MOXNUBUX 3axoAiB Ans iX YCYHEHHA Ta HeraMmHoO CnoBiCTUTU Npo TakKi o6¢cTtaBuHM BaHk
Ans 6nokyBaHHA KapTku, 3atenedoHyBaBln Ao KoHtakT-ueHTpy BaHky (0 800 501 200 a6o 044-290-
79-00) i cnigyBaTu BkasiBkaM, siki OyayTe HagaHi npauiBHukoM KoHTakT-ueHTpy. [pu upomy BUTpaTH,
nos’sa3aHi 3 onepadieto 6nokyBaHHa KapTku, Hece KnieHT BignosigHo Ao Tapudie. bnokysBaHHs KapTku
BigbyBaeTbCA 3a A3BIHKOM 3aKOHHOrO MpeacTaBHUKA, SKUA € BracHUKOM PaxyHky (y pasi odopMIieHHs
Mpoaykty «dnTtada kapTtka») abo Odepxatens Ta/abo, y neBHMX BUNagkax - 3a A3BIHKOM TpeTboi ocobu. Y
BUMNaZKy HEMOXINUBOCTI NPOBeAEHHS ideHTudiKaLil 3akOHHOro NpeAcTaBHUKA, AKUN € BNAaCHUKOM PaxyHky (y
pasi ocdopmrieHHsa [poaykty «[Outaua kapTtka»)/ [depxartens, baHk Mae npaBo He npuAMaTn Taky
TenedgoHHy 3asiBy 0O BUKOHAHHS, BiAMOBIAHO MOMEHTOM OTpMMaHHs BaHkom 3asBu npo GnokyBaHHA abo
BTpaty KapTkm Oyge BBaxaTucb fata Ta 4Yac OTpMMaHHA bBaHkom BignoBigHOI NMCbMOBOI  3asiBu
Hepxartens/KnieHta. ®akT oTpumaHHs baHkom 3assu Big Lepxatens/KnieHta KapTku He nosbasnsie 1oro
npaea y Bunagky sTpatu KapTku 3BepHyTUCS i3 BiONOBIAHO 3as1BO0 O MPaBOOXOPOHHNX OpraHiB.

4.22.1.11. Y pasi BTpatn KapTkn 4o MOMeHTY oaepxxaHHs baHkom nosigomneHHs npo ii BTpaTy BignosigaTtu
3a BCi onepadii 3 KapTkoto, 3giricHeHi TpeTimn ocobamu, 3 Bigoma abo 6e3 Bigoma [epxartens Kaptku.
4.22.1.12.36epiraTn BCi AOKYMEHTW, NOB’si3aHi 3 onepauisMy 3 BMKOPUCTaHHAM KapTku, i npeg’ssnatv ix
BaHky Ha noro BumMory.

4.22.1.13. OsHanomuTun BCix [Hdepxatenis [JogoaTkoBux KapTtok o oTpymaHHs HUMK [MnaTikHUX KapToK 3
ymoBamu Npasun ta Jorosopy 3a Npoayktom bBaHky.

4.22.1.14. He nisHiwe 3 (Tpbox) poboymx AHIB Micrs yCHOro noBigOMIEHHs1 3BepHyTMcs Jo baHky 3
KNONOTaHHAM npo 0GPOpPMIIEHHSA HOBUX MnaTixxHnx KapToK y 3B’A3KY 3 B4
BTpaTO/Kpafikkor/KOMNpOMeTaUiero, LWsIXoM 6e3nocepegHboro NofgaHHs 4o baHky nucbMoBoi 3asBu, abo
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HajicnaHHs pekomMeHOoBaHOro nucta Ha aapecy baHky, abo, npy odopmneHHi BipTyanbHOT KapTkuy, LUMISXOM
3aMOBIeHH4 BignosigHoi nocnyrn y MoBinibHOMY 3aCTOCYHKY.
4.22.1.15. MNoBepHyTU MNnatixHy kapTKy (kpim BipTyanbHol kapTkn) B BaHk:
- ¥ pasi 3akiH4eHHa CTpoKy Ail KapTku;
- He nNi3Hille HPK B AeHb NoAaHHA 3asBwu Npo 3akpuTTa MNMOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MNAaTiKHOT
KapTkm abo npoTarom 3-x pobo4Mx OHIB 3 MOMEHTY OTPUMAaHHS MOBIJOMIIEHHS MPO po3ipBaHHA [oroBopy 3
iHiLiaTBM BaHky.
4.22.1.16. OTtpumyBaT Bunucky no MNMoToOYHOMY paxyHKy 3 BMKOPWUCTAHHSIM MNaTiKHOI KapTku. Y BuUnagky
HeoTpyMaHHs KnieHTOM Bunucku Ha HbOro MOKNajalTbCAa MOXMNMBI PU3MKM | BTpaTW, MNOB'A3aHi 3
HEMOXIMBICTIO BIQHOBUTWU/NOBEPHYTU CNiPHIi CYMU 3a paxyHOK iHLLMX YfeHiB i y4acHukiB [NnaTikHOT cuctemum.
4.22.1.17. MNepeBiputn npaBunbHiCTb BigobpaxkeHHA y Bunucui no MNMoToyHOMY paxyHKy 3 BUKOPUCTaHHAM
nnaTtixHoI kapTkn BCiXx Onepauin i y pasi BuaBneHHs posbixHocTen mixx Onepauigsmu/cymamu, BKasaHUMN Yy
Bunucui, 3 dbaktmyHumm/cnnadeHnmm, abo BUSIBNEHHS MOMUITKOBOI, HEHANEXHOI, HeakuenToBaHoi Onepadii
KnieHT 3060B’A3aHMI HeramHo MNUCbMOBO iHGOpMyBaTU bBaHKk no cyTi BuABNeHUMX po3bikHOCTEN 3a
Onepauiamu.
4.22.1.18. KoHTpontoBaTtu cBii ButpaTHun nimit, He gonyckaTn BUHMKHEHHSA Hego3soneHoro osepapadTy Ta
BiHOBMIOBATU HE3HWXYBaINbHWIM 3anvOK Ha [1OTOYHOMY paxyHKy 3 BWKOPWUCTAHHSAM MMATDKHOI KapTKu,
AKLLO BiH nepenbadeHnit Tapudamm, KoHTpontoBaTK CTpoku noraweHHss OMI gns YHUKHEHHS BUHUKHEHHS
npocTpoyeHoi 3aboproeaHocTi 3a OepapadTom/KpeauTHoto niHieto. CnnadvyBatm bBaHKy KOMICiHY
BMHaropogy 3a nocrnyru, Wo HagalTbes BignosigHo Ao ymoB [pasun, [orosopy 3a Npoayktom BaHky Ta
Tapudis, norawartn Bci 3aboproBaHocTi 3a [1OTOMHMM paxyHKOM 3 BUKOPWUCTaHHSAM MAaTDKHOI KapTku Ta
Horoesopom 3a lMpoayktom BaHky, B Tomy uncni 3aboproBaHicte 3a OBepapadtom/KpeguTHotw niHieto (y
pasi HasiBHOCTI), B CTPOKM, nepenbaveHi umun MNpasunamn Ta/abo Jorosopom 3a MNMpoayktom baHky Ta/abo
Tapudamn.
Y pasi BUHWKHEHHA npocTpoyveHol Ta\abo HecaHKUioHOBaHOI 3aboproBaHOCTi, NepLIoYeproBo

30iINCHUTY MOralleHHs Takoi 3aboproBaHoOCTi.
4.22.1.19. CBoeyvacHO Ta MOBHICTIO BiALwKoAoBYyBaTK baHKy KOLWTK, cnnayvyeHi HUM:

- BignoBigHin MNnaTixHin cuctemi 3a Onepauismm 3 BUKOpUcTaHHAM KapTkn depxartens;

-iHWK1M BGaHkaM Ha BMMOTY OO0 OMfaTh KOMICIH/iHWIMX nnaTexiB, siki BUHUKaOTb B NPOLEC BUNYYEHHS

KapTkm B nnaTikHWX NPUCTpoOsiX/ToYkax MNpoAaxy iHWwWx ©OaHkiB, B MpoUeci MiaTBEPMKEHHS iHWNMM

B6aHkamu neritumHocTi KapTku/onepadin, npoBegeHnx 3 il BAKOPUCTaHHSIM.
4.22.1.20. B peHb nogaHHA 3asBM Npo 3akpuTTs [MOTOYHOrO paxyHKy 3 BUKOPWCTAHHSAM MNATKHOI KapTKu
abo B iHWMN TepMiH 3 AHA nNopaHHsa 00 baHKy BkasaHOi 3asBW, SKWO Takui TepMiH BCTaAHOBMEHMN
Horosopom 3a lNMpoayktom BbaHkKy, noracutu 3aboproBaHicTb nepen baHkom 3a [dorosopom 3a lMpoaykTom
BaHky B noBHomy 06c¢43i, B ToMy uucni 3aboprosaHicTb 3a OBepgpadtom/KpeamTHoto niHielo.
4.22.1.21. 3pincHnTn goctpokoBe nosepHeHHs kpeauty (OsepapadTy/KpeanTHOT niHiT) B NOBHIK
CyMi, CrNaTuTK HapaxoBaHi MPOLEHTN 3a KOPUCTYBaHHS Kpeantom/oBepapadToM, KOMICIT, MOXMUBI
WTpadHi caHKuil Ta iHWIi nnaTtexi, nepeabayeHi Jorosopom 3a Mpoayktom baHky, MNpaBunamm Ta
Tapudamu, y Bunagky oTpumaHHsa Big badky BignosigHoi BMMoOrn 3rigHo 3 n. 4.22.4.16 umx
Mpasun.
4.22.1.22. KoxHi 12 (oBaHaguatb) MmicsauiB, npotaroM cTpoky Aii nimity Osepapadpty/KpeautHoro niMmity,
HagaBaTu BbaHKy goBigky 3 micusi poboTM He Mi3Hille OCTaHHBOro pPobO4YOro OHSA KOXHOro ABaHafuUAToro
Mmicsaua cTpoky aii nimity Oepapadty/KpeguTHoro nimity, ane He nisHiwe 60 gHiB Big gaTu Buaadi AOBIOKK,
3 BM3HAYEHHAM CYMW OAepXKaHoro oxoAdy 3a OCTaHHi 6 (WicTb) MicauiB Big gaTv OTPUMaHHA OOBidKU 3
nomicsvyHoo po3buBkol Ta/abo Aeknapauield Npo OoxXoAM 3a MUHyNuUiA pik abo ocTaHHi ABa kBapTanwu
MUWHYIOro POKy, 3aBipeHy MoAaTKOBOW iHCnekuieto abo 3 KBUTAHUIE Mpo MPUWHATTS 3BIiTHOCTI, abo iHLWi
OOKYMEHTW, Lo NigTBepaXyoTb goxoam KnieHTa 3a Bulie3asHadveHi nepioan 3rigHo 3 BuMmoramum baHky.

Hagasatn 4OKyMeHTH, WO NigTBepmKy0Th dhiHaHcoBMi cTaH KnieHTa (QoBigky npo goxoaw,

AeKnapauilo Npo 4oXoAM, iHWI OOKYMEHTW, WO nigTBepaxytoTe goxoan KnieHta) 3a Oyab-Akun
iHLLIMI Nepiof 3a NepLuo BUMOrot baHky.
4.22.1.23. HeranHo iHdopmyBaTn baHKk npo BTpaty KoHTpomw 3a  PiHaHCcoBUM
Homepom/3apeecTpoBaHMM HOMeEpPOM MObBinbHOro TenedoHy, MobinbHUM MpUCTPOEM, Ha AKOMY
BCTaHOBNeHUNn MobinbHWIA 3a cTOCcyHOK Ta/abo MobinbHun 3actocyHok Google Pay/Apple Pay.
4.22.1.24. Y paasi iHiyitoBaHHA 3akpuTTa [NOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM NIaTKHOI KapTKM MO MPUYMHI
BTpaTW/Kpadikkm KapTku 3asHaunTu Uen dakT B 3asBi Npo 3akputTs MMOTOYHOro paxyHKy 3 BUKOPUCTAHHAM
NNaTihKHOI KapTKu.
4.22.1.25. ®isnyHa ocoba, ska 3aiMaeTbCA NiANPUEMHULILKOWD Ta/abo He3anexHow npodeciiHow
AisnbHICTIO, 3000B'A3aHa 3a3Ha4UTK NpPO CBIi cTaTyc nignpuemusi abo ocobu, sika NPoOBaAWUTb He3anexHy
NpodeCinHy AisNbHICTb.
4.22.1.26. Hapgpatn bBaHky iHdopmaLito AnA 3OIMCHEHHS KOHTakTiB Yy Mopsaky, BU3HAYEHOMY LMK
MpaBunamu Ta Jorosopom 3a NnpoaykTom baHky.
4.22.2. KnieHT mae npaBo:
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4.22.2.1. CaMOCTiNHO po3nopamKkaTuca kowTtamum Ha [MOTOYHOMY paxyHKy 3 BUKOPUCTaHHAM
NNaTiXKHOI KapTKX, BUMKOPWUCTOBYOUM [naTikHy kapTKy ANS iHiLiloBaHHA nnaTikHUX onepaudin 3
Oe3roTiBkOBOI onnatu 3a ToBapu (NMOCnyrn) B TOProBO-CEPBICHIN Mepexi, 3 nepekasy KOWTIiB 3i
cBOro MoTOYHOro paxyHKy 3 BUKOPUCTAHHSIM NATKHOIT KAPTKM Ha paxyHKM iHWKX Ocib, onnaTtu 3a
ToBapu (nocnyru), KyniBnNa (o4epXXaHHAa) SKUX 34INCHIOETLCA Yepe3 Mepexy IHTepHeT, 3 nepekasy
KOLUTIB 3 KapTKM Ha KapTKy, a TaKoX OdepKaHHS roTiBkM B kaci baHky Ta iHwwnx 6aHkiB Ta/abo B
Kacax TOpProBO-CepBIiCHUX MepeX, 3 BUKOHaHHS onepauii B nnaTikHUX NpUcTposx baHky Ta iHwmnx
OaHkiB, WO NpMIAMatoTb KapTKKU BianoBiaHOI NnaTixkHOT cucTemu, Ta iHWMx Onepadin BianoBigHO 00
BMMOT YMHHOIO 3aKOHO4AaBCTBA YKpaiHu Ta uux Npasun.
4.22.2.2. |HiuitoBaT nnaTixHy onepavuito 6e3 BUKOpUCTaHHA [naTikHOI KapTku 3 nepekasy KOLWTiB
3 [1OTOYHOrO paxyHKy 3 BUKOPWUCTaAHHAM MMATKHOI KapTKM Ta HagaTu 3rody Ha BUKOHAHHA
nnaTikHOI onepauii i3 OOTPMMaHHAM BCTAHOBMNEHOIO PEeXUMY WOr0 BUKOPUCTAHHS Ta
0hOpPMIEHHAM BigMOBIAHOT NNATRKHOI IHCTPYKLT.
4.22.2.3. 3BepHyTuCb B baHk i3 3asBamu npo: Bunyck Ta obcnyroByBaHHA [logaTtkoBoi KapTkn Ha cBoe iM's
abo im'a [Hepxatena [HdopatkoBoi KapTku (kpim BipTyanbHol kapTku), nepeBunyck (nepeodopMneHHs)
MnaTtikHOT KapTKM Yy 3B'A3KY 3 MOLUKOMKEHHAM, BTPATO, 3aKiHYEHHAM TepMiHy Aii TOLlo, OTPUMAaHHSA
nosa4veprosoi Bunuckn no NMoTo4HOMY paxyHKy 3 BUKOPUCTaHHAM NNaThkHOI KapTKM ToLO.
4.22.2.4. 3Beptatucb p[o baHky y BCTaHOBNEHOMY Mopsgky LWOAO  3MiHM  po3Mipy  nimiTy
Ogepgpadty/KpeantHoro nimity.
4.22.2.5. B 6yab-aknin Yac Bigknukatn abo npunuHUTU dito JoaaTkoBoi KapTky WNSXOM HanpaeneHHst B
BaHk nucbmoBoro noeigoMneHHst i [logaTkoBoi kapTku, abo y BMnagky, konv [JogaTkoBy KapTKy HEMOXIMBO
nepegatu y baHk, HanpaBUTN NMCbMOBE NOBIAOMITEHHS Y BaHK 3 NPOXaHHAM 1T BUNYYUTH.
4.22.2.6. Bumaratu Big baHky HanexxHoro BMkOHaHHS CBOiX 060B’s13kiB 3a unmu MNMpaeunamu Ta [JoroBopom.
4.22.2.7. OTpumaTn iHpopMaLilo Woao YMOB BUKOHaHHA [JoroBopy, y TOMy 4mcni npo ctaH [loToyHoro
paxyHKy 3 BUKOPUCTAHHAM MMaTdKHOI KapTkW, Woao 6nokyBaHHA Cym KOWTIB Ha [MOTOYHOMY paxyHKy 3
BUKOPUCTaAHHAM MNNaThKHOI KapTkM 3a TenedoHoM KOHTakT-UeHTpy, 3a KOAOBMM CMOBOM, BW3HAYEHUM
Knientom B 3asBi Npo BiAKPUTTA MOTOYHOrO PaxyHKy Ta Bugady nnaTtikHoi kapTku abo B [orosopi 3a
MpogykTom BaHky, Ta nicna Npoxod4XeHHs npoueaypy BCTaHOBMNEHHSA 0cobu (igeHTuadikauir).
4.22.2.8. B 6yab-akunin 6aHKiBCbKMIA OeHb CTPOKy Aii [JoroBopy 3a Npogyktom BaHky 6e3onnaTtHo iHiljtoBaTtn
3aKkpuTTa [lOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MMaTiKHOI KapTKM Ta NpUNUHEHHA Aii MnatikHoi(Mx)
kapTk1(ok) 3 posipBaHHaM [oroBopy 3a lNpogyktom BaHky Ta 3 BigmoBoto Big nimity KpeauTtHoi ninii (y
BMNaAKy ii BCTAHOBMNEHHS), LWUMNSIXOM HagaHHA BbaHky nnMcbMOBOI 3asBM NpO 3akpuTTs MMOTOYHOrO paxyHKy 3
BMKOPUCTAHHAM NNaTiKHOI KapTKW, 3a yMOBM MOBHOMO noralleHHss 3aboproBaHocTi nepen baHkom 3a
Horosopom 3a [Mpogyktom BaHKy Ta BigCYTHOCTI npouecy ockapXeHHs KnieHToM cnipHuMx onepadin.
PosipsaHHsa [orosopy 3a lNMpoagyktom BbaHky He 3BinbHAe KrieHTa Big 000B’A3Ky moracutu neped baHkom
BCIO CyMy 3aboproBaHOCTi B MOBHOMY 006ca3i, wo Oyna HapaxoBaHa OO AaTu po3ipBaHHs [oroBopy 3a
MpogykToM BaHky, a Takox 3a Onepauismu, ki MOXYTb Hagxoautu Ao baHky npoTtsarom 45 (copoka m'stu)
KaneHgapHVX OHiB 3 MOMeHTY posipBaHHsa [Jorosopy 3a NpoaykTtom BaHky.
4.22.2.9. Y BignosigHocTi go ymoB [orosopy 3a [Npogyktom BaHky - npotsirom cTpoky gii [loroBopy 3a
npogyktom baHky abo npotsrom 14 (4oTupHagudaTv) KaneHgapHuX OHIB 3 OHA yknageHHsa [orosopy 3a
npogyktom BbaHKy ©e3onnaTHO BiOMOBWUTUCS Bid BCTaHOBMEHHSA/BCTaHoBNeHoro nimity OBepapadty 6es
NOSICHEHHS MPUYMH, Y TOMY YMCHi B pasi oTpumaHHs KnieHTom KpeguTy LWNsaxom:
- YCHOrO 3BepHeHHs1 Ao KoHTakT-ueHTpy abo fo BigaineHHsa baHky - y pasi, akwo KnieHT He ckopucTascs
KpeauTHUMM KoLiTamu;
-HaJaHHSA NUCbMOBOI 3asBM (3a OOBINbHOW dopmoto abo 3a dopmoto baHky) Ao BioaineHHs BaHky - y
pasi BAKOPUCTaHHS KpeaguMTHUX KOLWWTiB Ta/abo HasiBHOCTI 3aboproBaHOCTi 3a kpeauTom.
Mpu ubomy KnieHT 3060B’13aHMIA NPOTAroM 7 (Cemu) KaneHgapHuX AHIB 3 AaTW NOAaHHA MUCbMOBOI 3asBY
npo BigmoBy Big nimity OBepapadTy nosBepHyTu baHky kpeguTt, ogepaHunm 3rigHo 3 [oroBopom 3a
MpoayktoMm BaHky, Ta cnnaTuT NPOLEHTN 3a KOPUCTYBaHHSA oBepapadToM 3a nepiof 3 OHA ofdepXaHHA
KpeauTy OO OHS MOro MNOBEPHEHHS 3a CTaBKOw, BCTaHOBIeHow [oroBopom 3a [pogyktom Banky abo
Tapudamu, Ta cnnatuTh iHWI NNaTexi Ta komicii, nepegbayeHi Jorosopom 3a Npogykrom baHky.
4.22.2.10. Y Bunagky 6axaHHa po3bnokyBaTu KapTky, ska byna 3abnokoBaHa, kpiM BUMNAAKIB, BU3HAYEHUX
ummm MpaBunamu, 3BepHyTUCH A0 BaHKy 3a TenedoHamu KoHTakT-UeHTpy. [pu LboMy HagaTu iHdopmauito
3rigHO 3 3anuMToM npauiBHUKA KoHTakT-ueHTpy. KnieHT Takox Moxe posbnokyesatu KapTky camMocCTiiHO B
MoGinsHoMmy 6aHkiHry, abo 3BepHyBwMCb B baHk 4epe3 Yar-60T BbaHky (B pasi sKkuwio BoHa Oyna
3abnokoBaHa He Mo NPUYUHI BTpaTW/Kpagikku/Laxpancbkux 4in).
4.22.2.11. OguH pa3 Ha MicsiLb, 6e3KOWTOBHO OTpMMYBaTK BUNUCKY B BaHky 3a 1ioro MoTo4YHUM paxyHKoM 3
BMKOPUCTaHHAM NNAaTKHOI KAPTKM 32 MUHYINUIA KaneHaapHUii Micsub.
4.22.2.12. KnieHT mae npaBo 3BepHyTucs 0o baHky i3 3adBoto npo posrnsag cnipHoro nutaHHsa abo go cyay B
pasi HafABHOCTI 3anepedveHb LWOAO0 onepauin, 34INCHEHUX i3 BUMKOPUCTAHHAM MMATPKHOIO iHCTPYMEHTY,
3a3HadeHux B iHopmaldii, HagaHin baHkom.
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4.22.2.13. KnieHT Mae npaBo Ha BigLWKOOQYBaHHA B Cy4OBOMY MOPSAKY LIKOAM, 3anofisHoi baHkoM yHacnigok
NMOMWIIKOBOI, HEHANeXHOoI nnaTiXkHOI onepauii abo BWKOHaAHHSA NNAaTKHOI onepauii 3 NOpyLUEHHSM
YCTaHOBMEHNX 3aKOHOL4ABCTBOM YKpaiHW CTPOKIB.

4.22.3. baHK 3060B’A3y€TbhCA:

4.22.3.1. Bigkputn KnieHty lMOTOYHMI paxyHOK 3 BUKOPUCTAHHAM MNaTiKHOI KapTkM Ta Buagatn KnieHty
MnaTixkHy KapTKy/nosigoMmutn KnieHTy pekBi3anuTn BipTyanbHOI KapTKn B CTPOKM Ta Ha yMOBax, BM3HAYEHUX
ummm lNMpaBunamu, Ta 3abea3neunTn, Wo6O iHAuBIAyanbHa obnikoBa iHdopmauisa KnieHta Gyna HegocTynHa
iHLWMM cTOpoHaMm, KpiMm KrnieHTa.

4.22.3.2. HapaBaTtu Ha Bumory KnieHTa Bunucku 3a noro MNMoTovHUM paxyHKOM 3 BUKOPUCTaHHAM NNaTtiXHOI
KapTku BignosigHo Ao ymoB uux Npasun Ta [Jorosopy 3a Npoaykrom BaHky.

4.22.3.3. 3abesneuntn cBOE€YaCHe BMWKOHAHHA MNaTiKHMX onepaudin 3a [loTOYHUMM paxyHKOM 3
BMKOPUCTaHHAM NNaTiXKHOI KapTku BignosigHo Ao ymoB uux pasun Ta Jorosopy 3a lMpoayktom baHky, 3
ypaxyBaHHsM obMmeXXeHb, Lo BcTaHoBNeHi Knientom, BaHkom abo ymoBamu BignosigHoi MnaTtikHoi cuctemmn
Ta BUMOraMm YMHHOrO 3aKOHOAABCTBA YKpaiHM, a TakoX noBigoMnatn KnieHTa npo BUMKOHAHHA onepawin 3
BMKOpUcTaHHAM KapTku.

4.22.3.4. IHpopmyBaTh KnieHTa npo ctaH MOTOYHOrO paxyHKy 3 BMKOPUCTAHHSAM MNATiKHOI KapTKX, 3MiHW
Tapwudis, nepeniky Ta yMOB HagaHHS Nocnyr, 3MiHW NpaBu KOPUCTYBAHHA NAATKHUMU KapTKaMu y NMOPSAKY,
BCTaHOBMeHoMy ummu [Npasunamu.

4.22.3.5. Y Bynagky 3akputTa [MOTOYHOro paxyHKy 3 BUKOPUCTaAHHAM MNATiKHOT KapTKM Ta NPUNUHEHHN aji
KapTkn (KapTok) Ta BigCYTHOCTI mpouecy ockapxeHHsi KnieHTom cnipHux onepawin, 34iNCHUTU KiHLEBWUA
pPO3paxyHOK Ta BUNMATUTN NO3UTUBHMI 3amMLLOK KOLWTIB 3 [1OTOYHOrO paxyHKy 3 BUKOPWCTAHHSAM NNaTiKHOI
KapTku roTiBKOK 4vepes kacy baHky abo nepepaxyBaTy MOro Ha iHLWMIMA paxyHOK BigMOBIAHO 4O NMUCbMOBOI
3asaBu KnieHTa, ane He paHiwe Hik Yyepes 45 (COpok M’ATb) KaneHaapHUX AHIB 3 MOMEHTY nofaHHa KnieHTom
3as89BU NpO 3aKkpuTTs [1OTOYHOrO paxyHKy 3 BUKOPWUCTAHHAM MMAATIXKHOI KapTKW, NpuUnuHeHHsA Aii KapTku
4.22.3.6. Y pasi BcTaHOBMNeHHa BbaHkom chakTy MMOBIpHOI kKoMnpomeTauii KapTku iHdopmyBaTu
KnieHTa no TtenedoHy abo eneKkTpOHHOK MNOLWTOK Npo HeobxigHicTb GrokyBaHHA KapTkm Ta
NPUYNHM Takoro 6r10KyBaHHS, Ta Npo HeobXiaHICTb 3BepHeHHNA KnieHTa Ao baHky ons ohopmneHHs
HoBOT KapTkn BHacnigok il komnpomMeTaii, B NOpsiAKy, BU3Ha4YeHoMy ymoBaMu Lux MNpasun.
4.22.3.7. 3abnokyBatn [MOTOYHMMN paxyHOK 3 BUKOPUCTAHHAM MNMaTiKHOI KapTKM y BUNagky
3BepHeHHS KnieHTa 3 npuBoagy BTpaTu (BUMKpageHHs) MNnatikHol kapTku, abo konn KnieHT BBaxae,
wo woro [MIH/OTP naponb AuckpeguMToBaHMK (pPO3ronolleHuin) Ta po30nokyBaTW BKasaHWM
paxyHOK Npu OTpUMaHHi NMCbMOBOI 3asiB1 Big KnieHTa.

4.22.3.8. Y B/NagKy OTPUMaHHsS MMCbMOBOro 3anepedeHHs KnieHta wogo CnipHux onepauin,
NpoBeCTN po3chifyBaHHA B CTPOK, BCTAHOBMAEHUA YMHHMM 3aKOHOAABCTBOM YKpaiHu, npasuiamu
lMnaTtiXHOi cucTemMu Ta BHYTPILWHIMM HOPMaTUBHUMU JOKYMeHTamun baHky. Y Bunagky 3aBepLueHHSs
po3cnigyBaHHA Ha kopucTb KnieHTa, 3apaxyBatu/cnucatu Ha/3 [MoTodHui(oro) paxyHok(y) 3
BUKOPUCTAHHAM NNATiKHOI KapTku KOwTK no CnipHux onepadisax.

4.22.3.9. IHhopmyBaTh KnieHTa Npo 3akiH4eHHA CTPOKy Ail horo KapTku, sunyLeHol 0o MNMNoTo4YHoro
PaxyHKy 3 BUKOPUCTaHHAM MNNaTiKHOI KapTKW, B pasi AKWO 3 ii BUKOPUCTaHHAM 6yno 3giicHeHo
xo4ya 6u ogHy Onepauis 3a OCTaHHI Tpy Micsaui, He nisHiwe Hixk 3a 10 (gecsaTb) KaneHaapHUX OHiB
A0 3aKiHYEeHHS TepMiHy 1T Ail, WNaxoMm HagcunaHHs BignosigHoi iHgopMalii Ha Homep MobBinbHOro
TenegoHy, Lo BKasaHuin B onuTyBanbHuKy KnieHta ado B [Jorosopi 3a lNpogyktom BaHky, abo Ha
3apeectpoBaHui HoMep KnieHTa abo HaBedeHHsA Takoi iHdopmauii y Bunucui 3a nonepegHin
3BIiTHI Nepiog.

4.22.3.10. HapaTtu KnieHty:

- HanexHun Nomy NpuUMipHUK ykrnageHoro [lorosopy 3a NpoaykTtom, y TOMy YAUCHi Y pasi yKrnagaHHs
[oroBopy 3a gonomorot 3acobiB iHopMaUinHMX, iHHOpMaLiMHO-TENEKOMYHIKALIMHMX CUCTEM B
€reKTPOHHI opMi 3a JONOMOroK 3acobiB iHopMaUuiHUX, iHOPMAaLiIMHO-TENEKOMYHIKaLiHMUX
cucTewm;

- [oBigky nNpo cucTemy rapaHTyBaHHS BKMagiB (isnyHMX oci®é A0 yknageHHa OOroBopy, SKLLO
isnyHa ocoba He Mae paxyHkiB y baHKy Ta nicnsa yknageHHs AOroBopy - He pidlle HiX OauH pas
Ha piK y cnocib, Bu3HadeHun nyHkTom 2.16.11 posainy 2 uux MNpasun.

Hapatu KnieHTy Ha 1ioro BumMory:

- aKkTyanbHy iHbopMaLilo Mpo CUCTEMY rapaHTyBaHHS BKNadiB isandHMX OCib Sk OO yKnagaHHSA OOroBopy,
Tak i nig yac Agii goroeBopy BiANOBIAHO [0 3aKkOHy MpO rapaHTyBaHHS BKNagiB Ta IHCTPyKUii Mpo nopsgok
3giicHeHHs POHOOM rapaHTyBaHHs BKknagiB isudHMX OCI6 3axMCTy npaB Ta OXOPOHIOBAHWX 3aKOHOM
iHTepeciB BKNagHuWKIB, 3aTBepmkeHOi PilleHHAM BUWKOHaBYOi Aupekuii PoHOy rapaHTyBaHHS BKragis
i3nyHMX ocid Big 26.05.2016 Ne 825, 3i amiHamu;

- BUTAr 3 gorosopy/unx lMpaBun/ymoB LWoA0 NOpPAAKY BiOKPUTTS, OGCNYroByBaHHS Ta 3akpuTTa PaxyHky,
3acBigYeHUN ynoBHOBaXeHO 0coboto baHky.
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4.22.3.11. HapgaBaTu koHcynbTauii KnieHTy woao BMkoHaHHs ymoB [lorosopy 3a lNpoayktom BaHky.
4.22.3.12. 3abe3neunTtn MoxnueicTb nosigomutn baHk npo BTpaty KapTku abo iHamBigyanbHOI 06nikoBoOT
iHgpopmauii Ta He gonyckatu OyOb-9KOro BUKOPUCTaHHA KapTku nicns oTpUMaHHSA Takoro rMoBiAOMITEHHS, a
Takox 3abesneunTtn KnieHTy MoxnmeicTe nosigomutn BaHk npo notpeby po3brnokyBaHHA abo nepeBunycky
KapTku.

4.22.3.13. Hapasatn KnieHty KapTky 3a BignosigHum 3anutom KnieHTa, KpiMm Bunagky HagaHHs KnieHTy
KapTku Ha 3aMiHy paHiwle BnaaHoi.

4.22.3.14. Y pasi BukoHaHHs KrnieHToM nnaTiXkHoT onepaduii 3 BukopuctaHHam KapTku (11 pekBiauTiB) y BantoTi,
ska Bigpi3HAETbCA Big BanoTy [MOTOYHOrO paxyHKy 3 BMKOPWUCTAHHSIM MMaTiXKHOI KapTku Ta/abo BanoTu
po3paxyHkiB 3 BigNoOBiAHOW [1NaTiKHOK CUCTEMOIO, 3AINCHIOBATU MepepaxyHOK CyMu 3a onepauieto B
nopsiaky, Bu3HaveHomy pasunamu.

4.22.3.15. MNig 4ac po3rnagy CnipHOro NMTaHHA LWoao onepadii 3 BukopuctaHHAM KapTku (i1 peksisuTiB)
HeBiOKNagHO BXMBATWU 3axOAiB AN OTPUMAaHHA Bciel iHopmauii Npo nnaTikHy onepauilo Ta Hagatu i
KnieHTy 6e3 cTarHeHHs nnaTu.

4.22.3.16. 36epiratu iHdopmauito, HagaHy KnieHToM Onst 34iNCHEHHS KOHTAKTIB i3 HUM, MPOTArOM CTPOKY Aiji
[oroBopy 3a npoaykTom baHky.

4.22.3.16. PeectpyBatu Ta 36epiratn iHdopmauito, Wo niareepmkye gakt iHpopmyBaHHA BaHkom KrieHTa
Ta Knientom baHky, HagaBatu KnieHTy Taky iHbopmMauito 3a Moro NMCbMOBUM 3BEPHEHHSIM.

4.22.3.17. 3a3Hauatu gaTy i Yac ogepaHHsi nosigomneHHs KnieHTa npo BTpaTty/kpagikky KapTku, Ta/abo
BTpaTy/NoLKOAKeHHs/3nam/iHwe nopyweHHs 6e3nekn Ta goctyny Ao MobinbHOro npucTporo, Ha Skomy
BCTaHOBIMEeHO MoOGinbHMI 3acTtocyHok Ta/abo MobineHun 3actocyHok Google Pay/Apple Pay nig yac
peecTpaLii Takoro NoBiAOMMNEHHS.

4.22.3.18. lMosigomnatn KnieHta npo: (1) 3akiHYeHHs TepMmiHy Aii (y pasi Moro HasBHOCTI) nnaTiKHOro
iHCTPYMEHTY He ni3Hiwe Hix 3a 10 (gecdaTb) kaneHA4apHUX AHIB 4O 3aKiHYEHHS TepMiHy Moro Aii B cnoci6b,
nepenbavenunn lpasunamu, (2) npaBo KnieHTa 3akputu paxyHoK, Bigkputun y baHky sk y HagaBauva
nnaTikHMX nocnyr 3 obcnyroByBaHHSA paxyHKy, Ta MPO KOMICiiHY BMHaropogy, sika MOXe CTaryBaTucsl 3a
o0cnyroByBaHHS1 LbOr0 paxyHKy, skwo B KrnieHTa Hemae O6inble AilouYMx NNaTiKHUX IHCTPYMEHTIB,
€MITOBaHUX [0 LbOro paxyHky.

4.22.3.19. Po3rnggatu 3asBu (NoBigoMneHHs) KnieHTa Wwoao BUKOPWUCTaHHS NNaTiKHOro iHCTpyMeHTy abo
HEeHanexHoi nnaTikHOI onepauil, iHiuinoBaHol 3 WOro Aornomorow, HagasaTu KnieHTy MOXNuMBICTb
ofepXyBaTu iHpopmaLito Npo Xig po3rnaay 3asBu (MOBIJOMIEHHS) i NOBIAOMNATM B NUCbMOBIA hopMi Mpo
pesynbTatv po3rnsaagy 3assBu (MOBIQOMIIEHHS) Y CTPOK, YCTaHOBMEHU OOrOBOPOM, ane He Binblue CTPOKy,
nepenbavyeHoro 3akoOHOA4ABCTBOM YKpaiHM AN po3rnsagy 3BepHeHb (ckapr) rpomagsaH. CTpoku, NpoTarom
AkMx baHk ycTaHOBNIOE iHiLiaTOpa Ta NPaBOMIPHICTb NMNATIXXHOI onepadii, Ta CTPOKN MOBEPHEHHS Ha paxyHOK
KOpucTyBaya CymMu nonepeaHbO CMNUCaHOI HEHamneXxHOi NnaTikHOI onepadii BM3Ha4eHi 3akOHOM YkpaiHu
«[lMpo nnaTixHi nocnyrmy.

4.22.3.20. He nisHiwe 1 (ogHiel) roanHu nicns oTpuMaHHsa Big KnieHTa nosigomneHHsa 3rigHo n.4.13.3 uumx
MpaBun abo y BUNagKy oTpuMaHHSA Moro 3rogu Ha 6rokyBaHHs KapTku nicns nosigomneHHs baHkom KnieHTa
3abnokyeatu Kaptky.

4.22.3.21. HeBigknagHo BXUTK 3axofiB ANg OTpMMaHHA BCi€l iHdhopmaLii Npo nnaTixHy onepaLio Ta Hagatu
il KnieHTy 6e3 cTsarHeHHs nnaTtv nig Yac po3rnsgy 3assu KnieHTa, skoro obcnyroBye baHk, npo posrnsg
CMipHOro NUTaHHA WoJ0 onepaLin 3 BUKOPUCTAaHHAM NAaTiXKHOIO iHCTPYMEHTY.

4.22.3.22. Tlpn ocobuctomy 3BepHeHHi KnieHTa oo baHky, ane He vacTiwe ogHOro pasy Ha Micsup,
BesonnaTtHo Hagatu KnieHTy y nanepoBin/enekTpoHHin iHbopmauito Npo NOTOYHUIA po3mip 3aboproBaHoOCTI,
po3Mip CymMmun KpeauTy, noBepHyToi BbaHky, Hagatu Bunucky 3 [MOTOYHOrO paxyHKy 3 BUKOPUCTaHHSIM
NNaTbkHOI KapTKM LWOAO noraweHHs 3aboproBaHocTi (3 iHopmauielo nNpo nnartexi, Sk cnnadeHi, Sk
HanexuwTb CnnaTuTK, gaTu cnnaTty Towo) Ta iHwy iHdopmadito, nepeadadeHy [lorosopom 3a lMpoaykTom
BaHky, ummun MNpaBunamm Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.

4.22.4. baHKk mae npaBo:

4.22.4.1. BigmoBuTU KnieHTy y NPUAHATTI HagaHUX NnAaTDKHUX IHCTPYKLUiA, BUKOHAHHI NNaTikHUX onepauin
npu HesignoeigHocTi Onepauii BMMOram 4YMHHOrO 3akoHo4aBcTBa YKpaiHW, HeOOoCTaTHOCTI KOLWTIB Ha
MoTOYHOMY paxyHKy 3 BMKOPUCTaHHAM nnaTixkHoi kapTku KnieHTa ans npoeegenHs Onepadii Ta/abo ans
cnnaTtu KoMicii 3a npoBefeHHst Takoi Onepadii 3rigHo 3 Tapudamm, a Takox y pasi nopyleHHs dopmMu Ta
nopsiAKy HadaHHA NnaTiKHUMX IHCTPYKUiA, BM3HAYyeHUX ummu [MpaBunamuv Ta YUHHUM 3aKOHOAABCTBOM
YkpaiHu, Ta NopyLIEHHS CTPOKIB iX NogaHHs 40 baHky.

4.22.4.2. Ha cBi poscyd, y byab-skum yac BigMOBWUTM B ABTOpM3auii, 3ynuHUTLU abo NpusynuHUTK Lo
MnaTtiXHOT KapTkK, BiOMOBUTM B NMOHOBMEHHI NMNaTikHOT kKapTkK, 3aMiHi abo Bunycky HoBoI NnaTiXkHOi KapTku
y BuUnagky nopywenHsi Knientom abo [epxartenem [ogatkoBoi KapTkn ymoB uux Mpaeun ta/abo [orosopy
3a [Npogyktom baHKy, a Takox y BMNagKy Llaxpanctea (MiZo3pu Ha LWaxpawmcTBO) 3 BUKOPUCTAHHAM
MnaTtiXHOT KapTKX, a TakoX Npu Nigo3pi LWaxpancTea (NiJo3pu Ha WaxpancTeo) 3i cTopoHu KnieHTa.

4.22.4.3. 3ynnHATU HagaHHA NNaTikKHUX Ta iHWuX nocnyr KnieHTy y pasi noro BiaMOBWU HagatTu OOKYMEHTU
Ta/abo BigomocTi, HeoOxigHi BaHKy [na 34iicHEeHHs 3axofiB 3 BanTHOMO KOHTPOM Ta chiHaHCOBOro
MOHITOPUHTY O MOMEHTY HadaHHs KnieHTom BaHKy Takux JOKyMeHTiB Ta/abo BigoMocTen.
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4.22.4.4. BcrtaHoBUTM cneuianbHi ABTOpU3aUifHi  NiMiTKM, NOPAOOK BCTAHOBMNEHHA Ta 3MiHM SKUX
BU3Ha4aeTbcsa n.4.8. umx MNMpasun.

4.22.4.5. BukoHyBaTM NnaTixkHi onepadii i3 AOroBipHOro cnucaHHs (OoebeToBoro nepekasy) Cym KOLUTIB,
HasBHMX Ha [lOTOYHOMY paxyHKy 3 BWKOPUCTAHHAM NNaTKHOI KapTkM, abo Takux, WO Haginwnm Ha
MMOTOYHMIA paxyHOK 3 BMKOPWUCTAHHSIM MMaTiKHOI KapTkM Big Oyab-sikux OcCib, B Mopsaky Ta Ha yMoOBaXx,
BM3HaAYeHNX ummun NpaBunamm, B noraweHHs 3abdoproeaHocTi KnieHTa 3a [Jorosopom 3a lNpoayktom baHky,
Ha nigcrasi HagaHoi KnieHTom 3rogn Ha BMKOHaHHS AOrOBIPHOMO cnucaHHs (aebeTtoBoro nepekasy), LWWNSAXOM
yknageHHs [lorosopy 3a lNpogyktom baHky, npuegHaHHa 4o umx MNpasun.

4.22.4.6. CBoeyacHO OTpUMyBaTU KOMICIIHY BMHaropogy 3a HafaHi nocnyrn y po3Mmipi, BU3HAYEHOMY
Tapucamu.

4.22.47. B byaob-aknii 4Yac iHiditoBatu 3MiHy poamipy nimity OBepgpadty/KpeguTHoro nimity, a Takox
30INCHATWN NOralleHHs MPOLEHTIB 3a KOPUCTYBaHHSA KpeauTom/oBepapadpToM, NPOUEHTIB, HapaxoBaHUX Ha
npocTtpoyeHy 3aboproBaHicTb 3a OepgpadTom/KpeouTHO niHi€t0, MPOLEHTIB 3a KOPUCTYBaHHSA
HepossoneHum oBepapadToM, KOMICI Ta iHWKUX nnaTexis, nepeabaveHnx [orosopom Ta/abo Mpasmnamu
Ta/abo Tapudamm 3a paxyHok kpeauTy (nimity OBepapadTy/KpeguTHOro nimity).

4.22.4.8. BigmoBuTuK KnieHTy y HagaHHi kpeguTy, Y T.4. skwo KnieHT BknioveHun go Peectpy ocib, sikum
obMexXeHO O0oCTyn OO rpanbHuUX 3aknagiB Ta/abo yyacTb B a3apTHUX irpax, sKWO y 3a3HadeHomy Peectpi
MIiCTUTbCSl iH(bOpMaLis NPO BUKOPUCTAHHSA TakMMU ocobamum KpeOUTHUX KOLITIB ANsi BHECEHHS CTaBOK,
3MeHWnTM po3mip nimity OBepapadTy/KpeantHun nimit abo 3akputn nimit OBepapadTy/KpeantHun nimit
6e3 NOACHEHHS NPUYKH.

4.22.4.9. 3miHoBaTn Tapudwn, nepenik Ta yMOBM HafaHHA MOCMYr, MpaBuna KOPWUCTYBaHHSA MMAATiXHUMMU
KapTkamu, B TOMY YUCIIi LUMASXOM BHECEHHS 3MiH Ao umx lMpaBun, 3a ymMOBU NonepeaHbLoro noBigOMIIEHHS
KnieHTa npo Taki 3miHn y nopsagky, BusHadeHomy uumu Mpasunamm.

4.25.4.10. HapaBatn KnieHty 3a TenedoHom KoHTakT-ueHTpy iHdopMauilo 3 nutaHb OGCMYyroByBaHHS
[MOTOYHOro paxyHKy 3 BUKOPUCTaAHHSM NNaTiKHOI KAPTKM Ta BBEAEHHSA HOBUX MOCHYT.

4.25.4.11. HapaxoByBaTu Ta CTAryBaTu wWTpadHi caHKUin, ski 3a3HayveHi y umx [Npasunax, [doroBopi 3a
Mpoayktom BaHky Ta B Tapudax.

4.25.4.12. 3ynuHaTu nnaTixHi onepauii no NoTo4YHOMY paxyHKy 3 BUKOPUCTAHHSM NnaTikHOT KapTku KnieHTa,
AKi MOXyTb OyTWM MOB’A3aHi 3 neranisauielo (BigMMBaHHAM) [OXOAIB, OOEPXXaHUX 3MOYUHHUM LUFISIXOM,
biHaHCYBaHHSAM Tepopuamy Ta hiHaHCyBaHHAM PO3NOBCHOIKEHHSA 36pOi MacoBOro 3HWLLIEHHS BigNOBIAHO A0
BUMOT 3aKOHOL4aBCTBa YKpaiHMu.

4.25.413. He BuKkoHyBaTM nnaTtikHi onepauii i3 3apaxyBaHHs KowTiB Ha [lOTOYHMI paxyHOK 3
BMKOPUCTaAHHAM NNaTikHOi KapTkn KnieHTa, y pasi HagxomkeHHs Big 6aHky-BignpaBHMKa KOLUTIB
NOBIOOMIEHHST MNPO HEeHamnexHy nnatbkHy onepauilo 3 nepekasy KoWTiB, Ha Yac BCTAHOBMEHHSA
npaBOMIPHOCTI Nepekasy.

4.22.4.14. KnieHT Hagae 3rogy (gopy4ae) Ta npaso baHky y BMnNagky HeQoOCTaTHOCTI KOWTIB, SKi
Haginwnu/aHaxogaTbcd Ha [1OTOYHOMY paxyHKy 3 BUKOPUCTAHHSAM MNATKHOI KapTku, Ons
noralueHHs1 CTPOKOBOI Ta MpOCTpo4veHoi 3aboproBaHocTi KnieHTa 3a [doroBopom 3a lNMpogyktom
baHky, B TOMYy uucni 3aboproBaHocTi 3a OsepgpadToM/KpeauTHoO niHielo, 3aicHIoBaTH
AOroBipHe cnucaHHA (aebeToBui Nnepekas) KOWTIB 3 iHWKMX paxyHkiB KnieHTa, Bigkputux B BaHky, B
paxyHOK MorawleHHs1 BKa3aHoi 3aboproBaHoCTi, B NOpSAAKy, BU3Ha4YeHOMy po3aainom 7 umx MNpaswun.

4.22.415. Bumaratu [OCTPOKOBOro BUKOHaHHA KnieHToM Bcix CBOiX 3000B’i3aHb 3a [JoroBopom 3a
MpoayktoMm BaHky, B T.4. JOCTPOKOBOrO MOBEPHEHHSA KpeauTy, Y BUMaAKy BYMHEHHs KnieHTOM iCTOTHOro
nopyweHHs ymos Jorosopy 3a [Npoayktom baHky Ta/abo Npasun, 3okpema, ane He BUKIIOYHO, Yy BUNagKax:

-npocTpoYeHHs KnieHTom BinbLue HixX Ha 0aWH KaneHgapHUM Micsub cTpoky onnaTtn OMIT;

-HagaHHA KnieHTom HegjiicHnx JoKyMeHTIB Ta/abo iHcbopMalii npo cebe 3 MeTo OTPUMAHHS KpeauTy;

-0bpaHHA wopo KnieHta 3anobikHoro 3axody y BUMMsAi TPUMaHHA nig BapTow abo HabyTTst 3aKOHHOT
CWnn BUPOKyY cyay npo nosbaeneHHs KnieHTa Boni, 0OMeXeHHs BONi Yn apeLuT;

-HacTaHHA NOAiN, WO BMMMBaKOTb Ha 34aTHICTb BUKOHAHHA KnieHTom 3060B‘A3aHb 3a [JoroBopom 3a
Mpoayktom BaHky, 30kpema: noripleHHs diHaHcoBoro ctaHy KnieHTa, 3BiflbHEHHS 3 OCHOBHOrO MicLst
po60oTK, apewT KowTiB Ha MOTOYHOMY paxyHKy 3 BUKOPUCTAHHAM NNaTiKHOI KapTKX TOLLO.

Bumora npo JocTpokoBe BMKOHaHHsS 3000B’A3aHb 3a [loroBopom HanpaenseTbcs baHkoM Ha apgpecy
KnieHTa pekoMeHOoBaHUM NIMCTOM 3 MOBIAOMEHHSIM NPO BPYYEHHS, LOCTABMSAETLCS KYpP'‘EPCbKO Cryboto
abo Bpy4daeTbcsa KnieHTy ocobuncto He nisHiwe Hix 3a 30 (TpuauaTb) KaneHaapHUX OHIB 40 HACTaHHA AaTtu
[OCTPOKOBOIO BUKOHaHHS 3060B’A3aHb 3a [loroBopom 3a Mpoayktom BaHky.
4.22.4.16. ABTOMaTM4YHO NpPOAOBXyBaTU CTPOK Aii nimity OBepapadTy/KpeamTHoro nimity Ha ymoBax,
Bu3HayeHnx [lMpaBunamu Ta/abo [oroBopom 3a [Mpogyktom Banky Ta/abo Tapudamm 6e3 nignucaHHs
poaatkosux yrop Ao florosopy 3a Npoaykrom BaHky.

4.22.417. Y pasi nopyweHHs KnieHtom cTpokiB cnnatm OMI/kpeguty abo B pasi BMHUKHEHHS
HeposeoneHoro oBepgpadty baHk mae npaBo 6nokyBaTu nNpOBEAEHHS BWOATKOBUX onepaudin 3
BUKOPUCTaHHAM [naTiXHOI KapTKu.
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4.22.4 18. lNepeBecTu MMOTOYHUI paxyHOK 3 BUKOPUCTAHHAM MNATiXKHOI KapTKX, akuin 6yB BIOKPUTUI B pamKax
3apnnaTHOro npoekTy, Ha obcnyroByBaHHA 3a yMOBaMu iHWOro TapudHOro nakety, y Bunagkax Ta Ha
yMoOBax, Bu3HaveHux B n. 4.18.4 lNMpaswvn.

4.22.4.19. BctaHoBntoBaTu HesHWXKyBanbHUI 3anuLoK Ha MOTOYHOMY paxyHKY 3 BUKOPUCTaAHHAM MnaTikKHOT
KapTKu B CyMi Ta B NopsigKy, BU3HayeHomMy B Tapudpax.

4.22.4.20. Ha cBin poscyn nepeBunyctntn (nepeocopmnti) i HanpaButn KnieHTy KapTky B 3B's13Ky 3
3aKiHYeHHAM TepMiHy aii KapTkm, wo 6yna paHiwe BunyuweHa KnieHTy, a Takox nepeunyctutn KapTky, He
OuiKyHOUM TEPMiHY 3akKiHYeHHS aii KapTku, wo 6yna sunyweHa KnieHTy.

4.22.4.21. TpusynuHntn (3abnokyesatu) Aito KapTkm Ta/abo 3abnokysatm [1OTOMHUIA paxyHOK 3
BUKOPUCTaHHAM NNAaTKHOI KapTKkn y ByAb-SKoMy 3 NepeniveHnx Hx4Ye BUnaakis:

-y pasi noBigoMneHHa 3aKOHHWM NpPeaCTaBHUKOM, SIKMM € BnacHukoMm PaxyHky (y pasi opopmneHHs
Mpoaykty «duntaua kaptka») abo OepxaTtenem 3rigHo 3 ymoBamu uux [NpaBun Npo BYMHEHHS LLaxpancTea
(nigo3pu Ha WaxpancTeo) 3 BUKOPUCTaAHHAM KapTkuy;

-y pasi BUSIBNEHHSA HENNaToCnpoOMOXHOCTI, HE3aKOHHOro BMKOpUCTaHHs KapTku, HagaHHA He4OCTOBIpHOI
iHpopmauii abo BUHMKHEHHS y BaHKy nigo3pu LWoAo BiporigHOi 3arpo3n HE3akOHHOIO BUKOPUCTaHHS KapTkuy,
B TOMY YMCIli B pasi oTpuMaHHs iHdhopmaLii npo ue Big [NnaTtikHoT cuctemu;

-y pasi OTpMMaHHS NoBiaoMIeHHs1 BaHKoMm Bif, TpeTix ocib Npo 3HaxomKeHHs 3arybneHoi KapTku;

-y pasi nopyLlieHHss 3akOHHMM MNpPeACcTaBHMKOM, SKUM € BracHUKoM PaxyHky (y pasi odopmneHHs
Mpoaykty «duTtA4va kapTka») abo Oepxatenem Kaptku ymoB umx lNMpasun Tta/abo Oorosopy 3a lNMpoayktom
BaHky;

-y pasi He HagaHHA KnieHTom/depxaTenem gokyMeHTiB 3rigHo 3 n. 2.12.1 umx MNpasun;

-y pasi npunuHeHHs xoda 6 ofHiel 3 nopyk (rapaHTin), HagaHux Oyab-sikol TpeTbok ocobor 3a
30608’a3aHHAMN KnienTa nepeg BaHkom no [orosopy 3a lNpogyktom BaHky;

-y pasi BUHMKHeHHS HepgossoneHoro osepapadTy 3a [MOTOYHUM paxyHKOM 3 BUKOPUCTaHHAM NNaTikHOI
KapTku Ta/abo npocTpoyeHoi 3aboproBaHocTi 3a IMOTOYHNM paxyHKOM 3 BUKOPUCTaHHSAM MAaTidKHOT KapTKu, B
TOMy 4umcni npocTpoyeHoi 3aboproeaHocTi 3a OBepapadToM/KpeanTHoo MiHieto;

-y pasi oTpumaHHsa baHkom iHdopmauii Npo MNPUNUHEHHS TPyOoOBUX BIiAHOCMH MK KnieHTom Ta
nignpuemctBom - poboTodaBueM, sike  iHiuitoBano BigKpuTTS [MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM
nnaTixxHoi KapTku KnieHTa B pamkax oOcnyroByBaHHsi 3apniaTHOro nNpoekTy, abo NpuUNUHEHHs dii JoroBopy
Mixx BaHkom Ta nignpuvemcTtBom - poboTogaBueM Mpo OGCMYroBYyBaHHsSI 3apnfiaTHOrO MPOEKTY, B pamKax
SIKOro BiAKPMTO NOTOYHUIN paxyHOK 3 BUKOPUCTaAHHAM NAaTiKHOI KapTku KnieHTa;

-y pasi oTpumaHHsa baHkom iHopmaLii Npo 34INCHEHHS Waxpancbknx Ain (Nigo3py Ha WaxpanucTeo) 3i
cTopoHu KnieHTa;

- B iHLWIKMX BMNagkax, nepeabaveHux ummum MNpasunamm abo YMHHUM 3aKOHO4ABCTBOM YKpaiHu.
4.22.4.22. BigHoBuTwM gito KapTku, wo 6yna npusynuHeHa 3rigHo 3 n. 4.22.4.21 umx MNpasun, y pasi yCyHeHHs
06CTaBMHK, WO cTana NigcTaBolo AN Takoro NpuU3ynuHEHHS.
4.22.4.23. AuynoBatn Ta/abo 3abnokyBatu Kaptky Ta/abo 3abnokyBatu [MOTOYHWMIA paxyHOK 3
BMKOPUCTAHHSIM NNAaTiKHOI KapTKM Yy Oyab-KOMY 3 NepeniyeHnx HxXYe BUNaaKiB:

e y pasi HEOTpUMaHHA 3aKOHHUM MpPeACTaBHUKOM, SKMA € BracHMKOM PaxyHky (y pasi oopMneHHs

Mpoaykty «Outava kaptka») abo Oepxatenem KapTtku npotsrom 90 (OeB’ssHOCcTa) KaneHOapHUX OHIB 3

aatn nogaHHsa KrnieHTom 3asBM npo ii oTpuMaHHA (B TOMY 4uchni B pasi nepeodOopMIIEHHS KapTku Ha

HOBUM CTpoK nAii) ©e3 noBepHeHHA KnieHTy KOMICIMHOT BuHaropoan 3a i OOpPMIEHHS

(nepeodopmneHHs);

e y pasi OTpMMaHHs Big 3aKOHHOro NpeacTaBHMKa, SKUW € BNacHWkom PaxyHky (y pasi 0dopMeHHs

MpoaykTy «AuTA4a kapTkay) abo depxatens 3assu/iHpopmauii npo BTpaty KapTku;

e y pasi HeBUKOHaHHA KnieHTom 3000B’sizaHb, nepeabayeHmx uumm lNpaBunamu Ta/abo BignoBigHUM

Horosopom 3a NpoagykTom BaHky;

e y pasi, Akwo 6Oyab-Aka 3 00CTaBWH, 3asHavyeHux B N.4.22.4.21 uux [paBun (KpiM BMHUKHEHHS

HeposeoneHoro osepapadTy / npocTpoyeHoi 3aboproBaHoCTi 3a [OTOYHUM paxyHKOM 3 BUKOPUCTAHHAM

MnatixxHOT kapTkn, npocTpodeHoi 3aboproBaHocTi 3a OepapacdTom/KpeanTHo niHiE) He yCyHeHa

npotaromM 5 (m’atn) pobounx gHiB 3 gatu ii BUsBNeHHa baxkom;

® HAOXOMKEHHA [OOKYMEHTanbHUX AaHux 3 iHdopmauieto npo Hamipu KnieHTa LWoao HernoBepHEHHSs

KOLTIB, KpaZibKk1, KoMNpoMeTauii JaHuX, 3arpo3 3aBaHHst baHky 36uTKiB;

e y pasi oTpumaHHa BaHkom iHdopmaLii npo cmepTb KnieHTa;

e y pasi 3akpuTTS [MOTOYHOrO paxyHKy 3 BUKOPUCTAHHSAM NAaTiXKHOI KapTKK;

e B iHWMX BUNagkax, nependadeHux ummun MNpasunammu ta/ado [JoroBopom 3a npoayktom banky Ta/ abo

YUMHHUM 3aKOHOJABCTBOM YKpaiHu.
4.22.4.24. He komneHcyBaTtu KnieHTy KOWTK, AKi cnvcaHi 3 [MOTOYHOro paxyHKy 3 BUKOPUCTaHHAM MNaTiKHOT
KapTKW BHacnigoK He3akoHHOro, Ha AyMKy KnieHTa, 11 BMKOpPUCTaHHA (B T.4. i PEKBI3WTIB), AKLWO npwu
3[iICHEHHI onepaLlii maB Micle xo4a 6 oguH BUNaZoK:

e 3aincHeHHA [depxaTtenem Oyab-skoi onepadii 3 lNMnaTixkHo kapTkoto 3 BUkopuctaHHam [NIH, abo

e 3dincHeHHA [epxaTtenem onepaduii 3 onnaTtu ToBapis (pobiT, nocnyr) 3 Habopom [MIH 3 BUKOpUCTaHHAM

MnaTixxHOro TepmiHany, abo
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e 3ailicHeHHs [epxaTtenem onepalii 3 po3paxyHKy B Mepexi IHTepHeT, abo Byab-aKoi iHWOI onepadii 3

BUKOpPUCTaHHAM KapTkm 6e3 i isuyHOro BUKOPUCTaHHS, abo

e He BMKOHaHHs/NopyLweHHs OepxaTtenem ymoB Lmx [NpaBun Ta 3akoHoAaBCTBa YKpaiHu.
4.22.4.25. 3abnokyBatu KapTky nicns HagxXomKeHHS MOBiAOMMEHHS NPO BTpATy yum 3arpo3y BTpaTtu KapTku;
po3bnokysaTtu KapTky, ko BTpata KapTkv He niaTBepgunacs.
4.22.4.26. 3ynuHutn abo npunuHuTi npaeo KnieHTa Ha BukopucTaHHA KapTku, y pasi nopyweHHs KnieHTom
YMOB il BUKOPUCTAHHS.
4.22.4.27. 3ynnHntn abo npunuHmMTu npaso KnieHTa Ha BukopucTaHHA KapTkM 3 METOH BUMKOHAHHS BUMOT
3aKoHOAaBCTBa YKpaiHu y cdepi 3anobiraHHa Ta npoTuaii neranisadii (BiAMMBaHHIO) LOXOAIB, OA4EpPXKaHUX
3MOYUHHMM  LUMISIXOM, (piHAHCYBaHHIO TepopuaMy Ta piHaHCyBaHHIO pPO3MNOBCIOMKEHHS 36poi MacoBOro
3HULLEHHS.
4.22.4.26. HapgaBatn KnieHTy NpUMIpHUKA nNpaBuil KOPUCTYBaHHS KapTkow i Tapudis 3a [OMOMOrowo
TEXHIYHMX 3aC00iB €NEKTPOHHNX KOMYHiKaLil, LWo 060B’s13KOBO MICTUTb AaTy BignpaBrieHHS.
4.22.4.27. TIpUAHATY pilleHHa Npo 3YMUHEHHS 34INCHEHHS onepauini 3 BUKOpUCTaHHAM KapTku, a Takox npo
BUNyYeHHs KapTku 3a HasBHOCTI OOCTaBWH, WO MOXYTb CBIigYWTU MPO HE3akoHHe BUKOpUCTaHHSA KapTku
Ta/abo ii pekBi3uTiB, 3HA4YHO 30iNbLUEHOrO PU3NKY HECNPOMOXHOCTI KnieHTa BMKOHATM 3060B’s13aHHS LWOA0
cnnatn KpeaouTy Ta npoueHTiB 3a HuMm, npoiHcdopmyBaBwun npo uUe KnieHTa y cnocib, Bu3HavyeHUn
MpaBunamu.
4.22.4.28. 3ynuHutn npaBo KnieHTa Ha BukopucTaHHa KapTku B pasi nopyweHHs KnieHTom ymoB i
BMKOPUCTaHHS, BM3Ha4yeHux [JoroBopom 3a npoayktom banky, uumu MNpasBunamu ta/abo 3akoHO4ABCTBOM
YkpaiHn. 3ynuHeHHs npaBa KnieHTa Ha BukopuctaHHa KapTku He npunuHsie 306oB'a3aHb KnieHTa i BaHky,
LLIO BUHMKNN A0 3YNUHEHHS 3a3Ha4yeHoro npaesa.
4.22.4.29. MNoHoBuTK npaBo KnieHTa BukopuctoByBat KapTky abo HagaTu HOBY MiCNS YCYHEHHSI MPUYUHN
3YNUHEHHS NpaBa BMKOpUcToByBaTh KapTky.
4.22.4.30. baHk mae npaBo 3aoxo4vyBaTu KnieHTa 0O BMKOPUCTAHHS MEBHOrO MMaTiXKHOMO iHCTPYMEHTY Ons
BUKOHAHHS KOHKPETHOI NnaTiKHOT onepaLlii.
4.22.4.31. baHk nig 4ac posrnagy 3assu KnieHTa, sikoro BiH o6cnyroBye, Npo po3rnisa CNipHOro nUTaHHS
LWOAO onepauin 3 BMKOPUCTaAHHAM MMAaTiKHOIMO IHCTPYMEHTY Mae npaBoO ogepXyBaTu Big ekBavpa
iHdopMauito/gokymeHTm (abo ix konii), Wo niaTBepAXye(l0Tb) 34incHeHHA KnieHTom umx onepauin.

4.23. 3akpuTTs MMOTOYHOro paxyHKy 3 BUKOPUCTaHHAM NNaTiKHOI KapTKu:

4.23.1. 3akputts NOTOYHOrO paxyHKy 3 BUKOPUCTAHHSIM NNaTiKHOT KAPTKW 3AINCHIOETLCS:

4.23.1.1. 3a 3agBoto KnieHTa (HagaHoto BaHky B TOMy umcni 3acobamu MOLITOBOro 3B's13Ky Ha agpecy Ans
NNCTyBaHHS, 3a3HayeHy y [loroBopi 4n iHWNX OOKyMeHTax, HagaHux KnieHtom go Banky npu odopMneHHi/
KOPUCTYBaHHI NnaTikHOK MOCMyrow) - 3a yMOBM BiACYTHOCTI nepen BaHkom 3060B’sizaHb, nepenbadeHmx
ummm MNpasunamu Ta [JoroBopom Ta/abo 3a BiACYTHOCTI cnopy/HEBU3HAYEHOCTI LWOA0 onepadin No Takomy
paxyHKy (HeBiglkogoBaHi baHky noMWNKoBI NNaTikHI onepawii, cnipHi/HeNiATBEepMKEHi TpaH3akuii ToLwo).

CTOpOHN gomMOoBUNKC, Lo 3asaBa KnieHTa npo 3akputTs MNMOTOYHOIro paxyHKy 3 BUKOPUCTaAHHAM
NNaTiXKHOT KapTKM NOAAETbCA LOHanMeHwe 3a 45 (Copok M’ATb) KanengapHux AHiB Ao 6akaHoi
AaTV 3aKpUTTA Takoro paxyHKy. 3anuwoK KowTiB Ha [1OTOYHOMY paxyHKy 3 BUKOPUCTaHHAM
NNaTiXkKHOT KapTkM Moxe ByTu BMAaHWA roTiBKOK vepes3 kacy baHky abo nepepaxoBaHuin baHkom
Ha iHWWIA, BU3Ha4YeHMn KnieHToM, PaxyHOK He paHilwe Hix 4yepe3 45 (COpok M’ATb) KaneHaapHUX
OHIB 3 MOMEHTY nofjadi 3adBu nNpo 3akpuUTTa [MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MNriaTikHOI
KapTKu Ta noBepHeHHSA BCix KapTok. baHk Ha CBi po3cyg Mae NnpaBo 3MeHLLYBaTN BKa3aHUM CTPOK,
npo wo nosigomnsie KnieHta 6yab-gkum 3py4HMM cnocobom.

Mpun ubomy, CTOPOHN NOrOANNNCH, WO MNMOTOYHMI paxyHOK 3 BUKOPUCTAHHSM NNAaTiKHOI KapTKu
3aKpUBAETLCA TiNbKA 32 YMOBW BIACYTHOCTI KOWTIB Ha HbOMY, a [deHb 3aKpuUTTA paxyHKy
BU3Ha4YaeTbCa 3rigHo 3 n.4.23.2 lpaBun, B TOMy 4ucni W B pasi, Akwo B 3asasi KnieHta npo
3akpuTTAa MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NnaTiKHOT KapTku Byna 3asHayeHa GaxaHa garta
3aKpuUTTA.

CTOpPOHU AOMOBMUIUCH, WO 3 AHS OTPMMaHHA 3aaBu KnieHTa npo 3akputTa [OTOYHOro paxyHky
3 BMKOPUCTAHHAM MNMATKHOI KapTKU MO AeHb, WO nepeaye AHK 3aKpUTTS Takoro paxyHky, baHk
crnnayye KrnieHTy npoueHTn Ha 3arnuvLoK KOLTIB Ha BKa3aHOMY paxyHKy B PO3Mipax, BU3HaYeHMUX
Tapudamu anga Takoro nepiogy pPoO3MillleHHS KOLUTIB.

CTOpOHM OOMOBMAUCH, WO 3a 3akpuTTA [MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MaTiXHOI
KapTkn KnieHT cnnadye baHky KOMICinHY BMHaropogy, SKwo ue nepegdadveHo Tapudamu.

B pasi, konv B AeHb cnraTu KOMICIMHOI BUHaAropoam 3a 3akpuTTd paxyHKy 3anuiloK KOLUTIB Ha
[MOTOYHOMY paxyHKy 3 BUKOPUCTaAHHAM NnaTikHOT KapTku KrieHTa, Wo 3akpnBaeTbCA, € MEHLUMM 3a
CyMy BiANoOBIgHOT KOMICIi, pO3Mip KOMICINHOI BUHAropoamn 3a 3aKpuTTS paxyHKy BCTAHOBMIOETLCH Y
PO3Mipi 3anuLLKy KOLUTIB Ha Takomy paxyHKy. KrieHT Hagae cBOw 3rofy Ha Taky 3MiHy po3mipy
KOMICiiHOT BuMHaropogu (3a HeobxigHocTi) 6e3 nignucaHHsa OKpeMuUx [OOKYMeHTIB. KnieHT

65



MpaBuna HagaHHA nMNATKHUMX Ta HWKMX nocnyr ¢isvyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcist 4.5 B peaakLii 3miH)

NMOroKYETbCA 3i CMUCAHHAM KOMICIT 3a 3aKpUTTA paxyHKy Ha yMoOBax, BU3HaYeHWX AaHUMU
lMNpasunamu.

4.23.1.2. 3a Bumoroto baHky npo posipBaHHsA [loroBopy - y pasi BigCyTHOCTI onepauin 3a [MOTOYHUM
paxyHKOM 3 BUKOPUCTaAHHAM NNaTixXHOI kapTkm KnieHTa, iHiLinoBaHNMX HUM caMMM NPOTSIrOM Poky, abo y pasi
HEBUKOHAHHA Ta/abo HeHamnexHoro BWKOHaHHA KnieHTom 3060B’sisaHb no cnnaTi 3aboproBaHOCTI 3a
Horoesopom noHaa 91 (OeB’sSHOCTO OAWH) KaneHaapHWA AOeHb, LUNSAXOM BianpaBneHHs Ha agpecy KnieHTa
BignosigHoro nosigomneHHs. Yepes 30 (TpuauaTb) kaneHOapHUX OHIB 3 AaTu BignpaBrneHHs Ha agpecy
KnieHTa noBigomneHHs Ta 3a BiACYTHOCTI 3anepedveHb 3 6oky KnieHTa, [lorosip BBaxaeTbCs po3ipBaHUM.
PosipsaHHsa JoroBopy He 3BinbHAE KnieHTa Big 060B’A3Ky noracutu B MOBHOMY 00Cs3i 3ab0proBaHicTb, L0
Oyna HapaxoBaHa A0 AaTu po3ipBaHHA [OroBopy, BKMYaluM MeH Ta wTpadu, SKi HapaxoBaHi 3a
nopyLueHHs 3060B’si3aHb Mo [loroBopy, a TakoX 3a nnartexamu, siki MoXyTb HagxoauTtn ao baHky npoTsirom
45 (copoka M’'ATW) KaneHAapHUX [OHIB 3 MOMEHTY posipBaHHs [orosopy. [loBigOMMEHHS BBaXaeTbCs
BigicnaHum B AeHb MOro BignpaBneHHsa Ha agpecy KnieHTta, Wwo nosigoMmneHa baHky.

4.23.1.3. 3a ogHoocoboBMM pilleHHAM baHky npo BigMoBy Big [JoroBopy - y pasi BiACyTHOCTI onepadin 3a
MOTOYHMM paxyHKOM 3 BUKOPUCTAHHAM MNaTikKHOT KapTku KrieHTa npoTarom TpbOX POKiB nochninb Ta
BiACYTHOCTi 3anuLUKy rpoLloOBMX KOLITIB HA HbOMY, abo SKWO € niactasu, nepeabadveHi 3akOHOO4ABCTBOM 3
nuTaHb PiHAHCOBOro MOHITOpUHry, abo € nigcraeu, nepeabaveHi MNogaTkoBMM KOAEKCOM YKpaiHW. Y Takux
BMNagKkax Len paxyHoK 3akpuBaeTbCs Ha 31-W kaneHaapHWi AeHb nicns nosigomneHHs KnieHta npo Hamip
BaHky 3akputn paxyHok. [laHe nosigomneHHs barvk Hagcunae KnieHTy Ha HomMep MoOBinbHOro TenedoHy, Wwo
BKasaHun B onuTyBanbHuKy KnieHta abo B [Jorosopi 3a Npoayktom baHky, abo Ha 3apeecTpoBaHUn HOMepP
KnieHta, abo nowTolo Ha agpecy KnieHTa, abo LWNAXOM PO3MILLEHHSA MOBIAOMIIEHHSI MPO 3aKPUTTS
lMoTo4yHOro paxyHKy 3 BUKOPUCTaAHHAM nnaTtikHOi kapTkm Ha OdidinHomy cainti banky Ta/abo Ha
iHpopMaUiiHMX cTeHaax y npuMilleHHsx baHnky, abo B iHWwWiA cnocib, 3asHadeHuii y [NpaBunax Ta/abo
[oroBopi 3a Npoayktom baHky.

Banuwok kowTiB 3 MMOTOYHOro paxyHKy 3 BMKOPWUCTAHHSIM NIaTiKHOI KapTku noBepTaeTbcs KnieHTy B
nopsigKky, BU3HA4YEeHOMY HOPMaTMBHO-MPaBOBUM akTom HauioHanbHoro ©aHKy 3 nuTaHb OiHAaHCOBOrO
MOHITOpPUHIY (y BMMaaKy HasiBHOCTI nigctasB, nepeabavyeHnx 3akoHOA4ABCTBOM 3 MWUTaHb (DiHAHCOBOrO
MOHITOPUHry). 3anuwok KowTiB 3 [MOTOYHOro paxyHKy 3 BMKOPUCTAHHAM MMATiXKHOI KapTKM MOBepTaeTbes
Knienty BignosigHo no Bumor MNogatkoBoro kogekcy YkpaiHu (y BunagKy HasiBHOCTI nigcras, nepegbayeHnx
MopgaTkoBMM KOOEKCOM YKpaiHu).

BaHk 3a HasBHOCTI KkowTiB Ha [lOTOMHOMY paxyHKy 3 BWKOPWCTAHHAM MMaTdKHOI KapTKW, SKWR
3aKpMBAETLCA Ha MiACTaBi 3as#BM NPO 3aKPUTTA MOTOYHOTO PaxyHKy 3 BWKOPWUCTAHHAM MMAATiKHOI KapTku,
30INCHIOE 3aBepLuarnbHi onepadil 3a paxyHKOM 3 BWMKOHAHHS MMaTRKHUX iHCTPYKUIN CTaryBadis, Bunnatu
KOLUTIB rOTiBKOIO, NepepaxyBaHHS 3anuLLKy KOLITIB 3rigHo i3 3asBoto KnieHTa.

BaHk 3akpuBae MOTOUYHMIA paxyHOK 3 BUKOPUCTaHHAM NNaTiKHOI KapTku Ta Buaae KnieHTy (Ha Bumory
KnieHTa) goBigKy Npo 3akpuUTTA paxyHKy 6e3KOLLTOBHO i3 3a3HaYeHHSAM ATy 3aKpUTTS PaxyHKYy.

Knient npotarom 30 (Tpuauatv) kaneHgapHuX AHIB Big gaTtu BignpaeneHHs baHkom KnieHTy
noBiAOMITEHHA Mae HagaTu baHKy nnaTtibkHy IHCTPYKUil0 ANA nepekasy 3anuvilKky KOWTIB Ha iHLWWA
DOaHKIBCbKMI paxyHOK Ta 3rogy Ha BMKOHaHHA MAaTixXHOI onepauii. Y Bunagky HeoTpumaHHA BaHkom Takoi
NNaTKHOI IHCTPYKUIi Ta 3rogn Ha BWMKOHAHHA NnaTikHOI onepauii baHk 3akpuBae paxyHok, a [orosip 3a
Mpoayktom BaHKy BBaxaeTbcA posipBaHWM. [1py UbOMY 3anuLLOK KOLITIB, WO € Ha TakoMy pPaxyHKy,
3apaxoBYETbCHA Ha paxyHOK 3 0b6niky KOLWTIB 3a HeAitoYMMmn paxyHkamu Ta OBMiKOBYETbCA NMPOTArOM CTPOKY
HabyBanbHOI 4aBHOCTI 40 Yacy 3BepHeHHS KnieHTa Wwoao noBepHEHHs KowTiB. Y pasi He 3BepHeHHs KnieHTa
LLIOA0 NMOBEPHEHHS KOLUTIB MPOTArOM CTPOKY HabyBarbHOI AaBHOCTI Taki KOLWTW 3apaxoBYHTbCS Ha Joxoam
BaHky.
4.23.1.4. Y pasi cMepTi BriacHuka NoToOYHOro paxyHKy 3 BUKOPUCTaHHSIM MNAaTiKHOT KapTKK - ¢pisnyHOi ocobm
- Ha nigcTasi OTPMMAHOro CBigoLTBa NPO CMePTb TakWU MOTOYHUIA paxyHOK 3aKpUBAETLCS i 3aNuLLIOK KOLITIB
3apaxoBYETbCHA Ha paxyHOK 3 0bOniky KOWTIB 3a HefiloyMMu paxyHkamu (6e3 HapaxyBaHHSI MPOLEHTIB Ha
3aNULLOK TaKMX KOLWTIB) Ta 0BNiKOBYETLCS MPOTSArOM CTPOKY HabyBanbHOi 4ABHOCTI 4O AATW BUNNATK KOLUTIB
cnagkoemuto(am)/ iHWMM ocobam Ha nigcTasi JOKYMEHTIB, BU3HaYeHMX 3aKOHOA4aBCTBOM YKpaiHu.
4.23.1.5. B iHwwnx Bunagkax, nepenbaveHnx uumm MNpasunamu, [JoroBopom abo YMHHUM 3aKOHOOABCTBOM
YkpaiHu.

4.23.2. JaToto 3akputTa MMOTOYHOrO paxyHKy 3 BMKOPUCTaHHAM MNATDKHOI KapTKM BBaXaeTbCA HACTYMHWUA
nicrs NpoBEeAEHHsI OCTaHHbLOI NNAaTKHOI onepadii 3a UMM paxyHKOM poboyunin geHb.

4.23.3. lMicna oTpumaHHA 3asBu KnieHTa Ha 3akpuTTa [1OTOYHOrO paxyHKy 3 BMKOPUCTaHHAM MMaTiKHOI
KapTku / NPURHATTA BaHkoM pilleHHs NPO 3aKpUTTS BKa3aHOro paxyHKy Ha ymoBax umx [Npasun/oTpumaHHs
BaHkoM pilleHHa cyay npo 3akpuTTa paxyHky, baHk He 3piicHoe nepesunyck KapTtok(u), wo
BUKOPUCTOBYIOTLCA N5l BUKOHAHHSA Onepauii No TakoMy paxyHKYy, 3@ BUKITOYEHHSIM BUMAAKy BigKNUKaHHSA
KnieHTom 3asBu Npo 3akpuTTS NOTOUHOrO paxyHKy 3 BUKOPUCTAHHAM MNAaTiKHOI KapTKK.

B pasi 3akputTs MOTOYHOrO paxyHKy 3 BMKOPUCTaHHAM MNAaTKHOI KapTkM 3a iHiuiaTvBolo BaHky Ha
ymoBax umx MNpaeun, baHK OAHOYACHO MOXe MPUNHATU CaMOCTIlHE pilleHHSA npo 6nokyBaHHA KapTok Ao
AaTn 3aKPUTTS Takoro paxyHky.
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B pasi 3akputTs [MNOTOYHOro paxyHKy 3 BUKOPUCTaHHAM MNaTiKHOI KapTky 3a iHiliaTnBoto TpeTix ocib abo
B iHLWIMX BMNagKax, BUSHAYEHUX YMHHUM 3aKOHOOABCTBOM YKpaiHM, MOXIMBICTb PYHKLUiIOHYBaHHA KapTok 4o
AaTun 3aKpUTTH TaKoro paxyHKy BUpillyeTbCca baHkoM BigNoOBIgHO A0 YMHHOIMO 3aKOHOA4ABCTBA YKpaiHu.
4.23.4. Ha 3anuwok KowTiB, Wo 6ynn nepepaxoBaHi baHKkom Ha paxyHOK Anisi obniky KOWTIB 3a Hegito4ymmMm
paxyHKkamu, NPOLEHTU He HapaxoBYOTbCS.
4.23.5. [loBigka npo 3aKpuUTTS paxyHKy HagaeTbcs baHkom KrnieHTy HacTynHUM YMHOM:

- BigNpaBneHHAM SMS-MOBIJOMIIEHHS HA HOMepP MOBINbLHOro TenedoHy, WO BKa3aHWn B ONUTYBaNbHUKY
Knienta abo B [loroeopi 3a lNpogyktom baHky, abo Ha 3apeectpoBaHun Homep KnieHTa B AeHb
3aKkpuUTTa [OTOYHOrO paxyHKy 3 BUKOPUCTAHHAM NNaTiXKHOI KapTKK;

- BignpaBneHHsM O0BIOKM Mpo 3akpuTTa [MOTOYHOrO paxyHKy 3 BMKOPUCTAHHAM MNAAaTKHOI KapTKM Ha
enekTpoHHy aapecy KnieHta.

CtopoHn AoMOBMAWCH, WO 3060B’s3aHHA BaHky woao Buaadi KnieHTy AOBIOKM MPO 3aKpUTTA PaxyHKy
BBaXXalTbCHA BUKOHAHVMW HaMNeXHNM YMHOM B pasi HaacunaHHs ii Ha ymoBax Lboro nyHkTy Mpasun.

KnieHT, nicns oTpMMaHHsA Bi4MNOBIQHOMO MOBIOMMEHHS BIANOBIOHO A0 UbOro NyHKkTy [NpaBun, mae npaso
3BEpPHYTUCL 0 baHKy 3a OTpMMaHHAM OO0BIAKM Ha NanepoBOMY HOCIT.

4.23.6. lNicna nogaHHAa 3asBuU Npo 3akpuTTS NOTOYHOrO paxyHKy 3 BUKOPUCTAHHSAM MAATKHOI KapTKM 4O OHSA
haKTUYHOrO 3aKpUTTA paxyHKy, KnieHT mae npaBo 3BepHYTUCb 40 BaHKy 3 noBifOMMNEHHAM Npo HaMmip Wwoao
nogansbLUoro BUKOPUCTaAHHSA [OTOUHOMO paxyHKy 3 BUKOPUCTAHHAM MNAATIKHOT KapTKu.

MpoTtsirom 2 (aBox) pobounx AHIB micns oTpuMaHHA BignosigHoi 3asseu KnieHta, BaHk npunuHsie npoueaypy
3aKkpuTTa [MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MAATXKHOI KAapTKKU, MPU LbOMY:

- Oyab-aki komicii, cnnadveri Knientom/ctarHyTi bankom B npoueaypi 3akputTs [OTOYHOro paxyHky 3

BMKOPUCTaHHAM NNaThKHOI KapTku, He noBepTaloTbes KnieHTy;

- ais KapTtok, skwo BoHM 6ynu 3abnokoBaHi abo aHynboBaHi baHkoM, He noHoBMETECS Ta KapTku

nignaraiTb NEPEBUNYCKY;

- aia Oorosopy 3a lMpogyktom BaHky Ta dyHKUiOHyBaHHSA MOTOYHOrO paxyHKy 3 BUKOPWUCTaHHAM

NNaTixXHOi KapTKXU MPOJOBXYETbCA, Npu LboMmy CTOpPOHM MoBepTalTbCcA A0 obcAry Ta 3MmicTy npaB Ta

3000B’'si3aHb, WO iCHyBanM MK HWMW [0 Mo4YaTtky npoueaypu 3akputTs [loTOYHOro paxyHky 3

BUKOPUCTaAHHAM NNaTiKHOI KapTKW, 3 BpaxyBaHHA 3aKOHHOCTI fin, BUMHEHUX BaHkoM y npoueaypi noro

3aKpuUTTS.

baHk nosigomnse KnieHTa npo MOXNMBICTb MNOOANbLUOMO BUKOPUCTAHHS [MOTOMHOrO paxyHKy 3
BMKOPUCTAHHAM NIATKHOI KapTKM LUMSXOM HanpaBIieHHs SMS-MOBIOMIIEHHS Ha HOMep MODBinbHOro
TenedoHy, WO BKasaHwi B onuTyBanbHWKy KnieHTa abo B [orosopi 3a [lpogyktom banky, abo Ha
BapeecTtpoBaHuii Homep KnieHTa.

4.23.7. Bci gii baHky, wo 6ynn HUM BYMHEHi 3 MeTOl 3aKkpuTTs [1OTOYHOro paxyHKy 3 BUKOPUCTAHHAM
NNaThKHOI KapTKW, NICNs NPOAOBXEHHS (PYHKLiIOHYBAHHSA Takoro paxyHKy, BBaXKalTbCs NPaBOMIpHUMKU Ta
cxBaneHumn KnieHtom.

4.24. HapaHHsa nocnyru KoHcbepx 3a kapTkamu Mastercard:

4.24 1. Insa OepxaTtenis kapTok Mastercard, Lo emiToBaHi B pamkax BignosigHoro TapudHoro
nakeTy, aBTOMaTU4YHO HadaeTbeca 6e3kowToBHa nocnyra KoHebepx (iHbopmauiiHO-KOHCYNbTaLinHI
nocnyrun) Big komnaHii MasterCard abGo iHwol komnaHii BignosigHo [o Tapudis 3a ymMOBM
BIACYTHOCTI NPOCTPOYEHOi 3aboproBaHOCTi 3a MNepioANYHUMM KOMICIIMW, HapaxoBaHWMKU 3a
BignosigH1m TapudHum naketoM. MNMocnyra KoHCbepK NigKNIOYaeTbCa 4O KOXKHOT Takol KapTKu.
4.24.2. lep>xatenb MoXe 03HANOMUTUCb 3 yMOBaMu Nocrnyrn KoHCbEPXK, Yy TOMY Ynchi 3 neperikom
MOXITMBMX MOCNYr Ta iHWO iHopmauieto, Ha OdiuinHomy canTi BaHky www.cib.com.ua.

4.24 3. MNpo nigkntodeHHsa Kaptkn (Kaptok) go nocnyrn KoHcbepx OepxaTtento Hagxoantb SMS-
NnoBiJOMNEHHA 3 HoOMepoM TenedoHy KOHcbepXka Ta/abo [epxkatento TenedoHyTb Ha
diHaHCcoBUIK HOMEDP.

4.24.4. Ulob6 ckopuctatmca nocnyrowo KoHcbepx, [epxaTtento HeobXigHO 3BEpHyTUCS 3a
KOHTakTamu, o 6yayTb HagicnaHi nomy B SMS-noBigoMmeHHi.

4.24.5. BigkntodeHHs KapTtku (KapTtok) Big nocnyrn KoHcbepx BigbyBaeTbes y pasi:

- 3MiHK TapudHoro nakeTy ae He nepeabayeHo BiANOBIAHOMO CepBiCy;

- aHyntoBaHHA KapTtku (KapTok), wo 6yna/-v nigkntoyeHal/-i 4o nocnyrn KoHCbepX;

- BAHUKHEHHSA 3aboproBaHOCTi 3a KOMICIAMKW, HapaxoBaHUMK 3a TapudHUM nakeToMm, SKi He
onnadveHi KnieHtom npotsrom Ginbwe, HiX 30 (TpuausaTtb) KaneHaapHUX AHIB 3 MOMEHTY iX
HapaxyBaHHS1.

4.25. Oco6nunBoCTi BigKpPUTTA, 06CNyroByBaHHA Ta 3akpuTTA MOTOYHMX paxyHKIiB 3 BUKOPUCTAHHAM
nNaTiXXHOI KapTKW, BiGKPUTUX B paMKax eNleKTPOHHOI Ny6nivyHoi nocnyru «eBigHoOBNeHHA»

4.25.1. Bigpkputta CneuianbHoro paxyHky ta Bunyck lNnaTixHoi kKapTku «eBigHoBneHHA»
4.251.1. Bigkputta, BefeHHA CneuianbHOro paxyHKy Ta Bunyck [naTikHOI  KapTku
«eBigHOBNEHHA» 3AINCHIOETBCA BIAMOBIAHO OO BMMOM YMHHONO 3aKOHOAABCTBA, HOPMAaTMBHO-
npasoBuKx akTiB HBY, BHYTpiLLHiIX JoKyMeHTiB BaHky Ta BuMmor MNMopsaaky HagaHHA KoMmneHcallil.
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4.25.1.2. Bigkputts, o6cnyroByBaHHS Ta 3akpuTTa CneuianbHOro paxyHKy 34iMCHIOETLCA 3rigHO 3
Tapudamu baHky.
4.25.1.3. baHk 3a 3BepHeHHaAM KnieHTa go BigaineHHa banky BigkpuBae KnieHTy CneuianbHun
paxyHoK, 0o sikoro baHkoM BunyckaeTbca NnaTtikHa KapTka «eBigHOBNEHHSA», Ans 3apaxyBaHHS
KoMneHcallii.
4.25.1.4. [Ina BUKOPUCTAHHA OTpMMaHOl koMneHcauii (KowTiB, ski 3HaxoasaTbest Ha CneudianbHoMy
paxyHky) BaHk Bunyckae NnaTtixHy kapTky «eBigHoBneHHA» Ha iM’s OTpuMyBada KoMneHcadii.
4.25.2. OcobnmBoCTi BUKOpPUCTaHHA KowTiB Ha CneuianbHOMy paxyHKy Ta lNnaTiXXHOI KapTKu
«eBipHoBRNEeHHsA»
4.25.2.1. Joctyn po CneuianbHOro paxyHKy HagaeTbCs 3a gonomorot [lnaTikHOI KapTku
«eBigHoBRNEeHHAY.
4.25.2.2. lo3BoneHi onepaviii:
-6e3roTiBKOBE 3apaxyBaHHSA KOMMEHCaL,i, sike 34iINCHIOETBbCS BignoBigHO 00 Nopsaky HagaHHS
KoMrMeHcalii;
-3apaxyBaHHS KOLUTIB y pasi MOBEPHEHHA TOBapy, BiAMOBM Bif BMKOHAHHA BigNOBIAHUX MOCYr
Ta pobiT;
-30iCHEHHSA BuOaTKOBMX ornepauin (6esroTiBkoBa onnaTta 3a AOMOMOrow nnartikHoro POS-
TepMmiHany) 3 BUKOpUCTaHHAM lMnaTtikHOT KapTkn «eBigHOBRNEHHA» (il PeKBi3UTIB) BMKNIOYHO Ha
KOpUCTb CyO’eKTIB rocrnogapioBaHHs, BiJOMOCTI WOAO SAKUX 3a3HadveHi y lNepeniky Toproeuis, i
3a Kogamu KaTeropii AisanbHOCTI cyb’ekTa rocnogaploBaHHSA, nNepenik sIKkuX BM3HAYEeHUN
Mopsagkom HagaHHA KoMneHcauir;
-3apaxyBaHHs1 (MOBEPHEHHST) MOMUINKOBO cnucaHux kowTie KnieHTy (Ha nmigctasi 3asBu KnieHta
LLoA0 He3roau 3 onepauieto abo npo cnipHy onepawito).
4.25.2.3. 3abopoHeHi/HeqoCTynHi onepalulii:
- 3HATTS roTiBkK i3 CneujianbHOro paxyHka;
-30iMCHEHHST BMOATKOBUX Orepauinn 3 BUKOpUCTaHHaM [naTikHOI kapTku «eBigHoBneHHa» (it
PEKBI3NTIB) HA KOPUCTb CyO’EKTiB rocnogaptoBaHHs, BiJOMOCTI OO0 SKMX HEe 3a3HaudeHi y
Mepeniky ToproBLiB;
-30iMCHEHHST BUOATKOBMX onepauin 3 BUKOpUCTaHHAM [naTtikHOT kapTku «eBigHoBneHHa» (it
pekBi3uTiB) (6e3roTiBkoBa onnata 3a 4ONOMOro MobinibHOro TepmiHany);
-nepepaxyBaHHs kowTiB i3 CrneuianbHOro paxyHka Ha iHLWi paxyHKW, KpiM paxyHKiB Cy0’exTiB
rocnofapoBaHHs, AKi 3agisHi y peanisauii enekTpoHHOT NyGniYHOT Nocnyrn «eBigHOBNEHHSA;
-nonoBHeHHs CneuianbHOro paxyHKy, KpiM Bunagkie, nepegbadveHux [lopsgkom HagaHHS
KoMneHcallii;
-onepadii B cuctemi MobinbHoro 6anHkiHry « COMINBANK .
4.25.3. 3akpuTtTa CneuianbHOro paxyHky
4.25.3.1. 3akputTa CneujanbHOro paxyHKy Moxe 3fiicHioBaTUCA 3a 3asBoto KnieHTa.
4.25.3.2. CrneuianbHnin paxyHoOK 3akpmBaeTbcs baHkom (6e3 3asBu KnieHta) uepes 12
(oBaHapuATL) MicaUiB 3 OHSA 3apaxyBaHHA KOMMNEHcaLii y pasi npoBeeHHA peMOHTY KaTeropii A Ta
18 (BiciMHaaUATb) MicAUIB 3 OHA 3apaxyBaHHS KOMMEHcaUii - y pasi NpoBeAEHHSI PEMOHTY KaTeropii
b abo 4epes 12 (gBaHaguaTb) MicAuiB 3 gaTun BiakpuTTa CneuianbHOro paxyHka y pasi, Konv Ha
paxyHOK He 3apaxoByBaracsi KoMmneHcauis.
4.25.3.3. Y pasi HeBukopucTaHHsa OTpuMMyBayeM KOMNeHcaLil Ana npoBeeHHA PEMOHTY NPOTArom
BCTaHoBeHoro NopsagkoM HagaHHS KoMNeHcauil CTPOKY KowTu noeBepTatTbeca baHkom BignoBigHoO
no lNopagky HagaHHa komneHcauii. KnieHT gopyyae baHky 3OiNCHUTUM nepepaxyBaHHA 3anuLuky
HEBUKOPUCTAHUX KoOWTiB i3 CneuianbHOro paxyHky, BiKpuToro Ha iM’ss KnieHta, Ha BignosigHi
paxyHKu 3rigHo 3 Bumoramu lopsagky HagaHHs koMneHcawii.

5. NOCNYTru I3 3ANY4YEHHA BKNAAIB

5.1.3rigH0 3 nonoxeHHAMU Umx [NpaBun CTOPOHWM BM3HA4YalTb 3aranbHUA MOPSOOK Ta YMOBU 3aryyveHHs
Bknapis. baHk 3000B’A3yeTbCcsa y pasi yknagaHHa CtopoHamu [orosopy 3a lMpogyktom Badky - [Joroeopy
OaHKiBCbKkOro BkMagy NpUUHATU Big BknagHuka cymy Bknagy Ta AoOQ4aTKOBi BHECKM OO0 HbOMO (SIKWO Le
nepenbaveHe ymosamu Bknagy ta [JoroBopom GaHKIBCLKOro BKnagy), HapaxyBaTtu Ta cnnatutu BknagHuky
npoueHTn 3a Bknagom, nosepHyTn BknagHuky cymy Bknagy Ta cymMy HapaxoBaHWX MPOLIEHTIB y MOpsaky,
nepenbaveHomy ummmu [NpaBunamm Ta BignosigHUM [oroBopom OGaHKiBCbkoro Bknagy. [OHeM BigkputTa
BknagHoro (aeno3nTHOro) paxyHky KnieHTta BBaxaeTbCs AaTa, BU3HayeHa ymoBaMu BignosigHoro [lorosopy
3a NpogykTtom BaHky. [loroBip 6aHKiBCLKOrO BKMagy yknagaeTbCs Ha ymoBax Buaadi Bknagy (aenosuty) Ha
nepwy Bumory (Bknag (aenosut) Ha BuMmory) abo Ha ymoBax noBepHeHHs Bknagy (menosuty) 3i cnnveoMm
ycTaHoBneHoro [oroBopom cTpoky (cTpokoBuin Bknag (genoswt). lNMoBepHEHHs1 BknagHUKy CTPOKOBOrO
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Bknagy Ta HapaxoBaHMX NPoLUEeHTIB 3a uum Bknagom Ha Moro BUMoOry Ao ChrnmvBy CTPOKY MOXITMBE BUKITIOYHO
y Bunagkax, nepegbayveHux ymoamu [lorosopy. [MucemoBa dopma [orosopy 6aHKiBCbKOro Bknagy
BBaXaeTbCA AOTPUMAHOM0, SKLLO BHECEHHS rPOLUOBOI CyMU Ha BknagHunm (4eno3utHun) paxyHok BknagHuka
nigTBepaoxeHo [oroBopom OaHKIBCbKOro BKMagy 3 BMAA4Yeld BignoBiAHOMO [OKyMeHTa abo owagHoro
cepTudikaTta. Po3milleHHs BKNagiB Moxe 3ficHioBaTUCA 3akOHHUMM MpefcTaBHUKamMn abo [losipeHumMun
ocobamu, B LbOMYy pasi MOPsiAOK BiOKPUTTS Ta BMKOPUCTAHHA BKNagHMX (OEMO3WUTHWMX) paxyHKiB
BM3HA4YaeTbCA BIAMOBIAHO [0 YMHHOIO 3akoHogaBcTBa YKpaiHw. [Ona uinen uUboro posginy, NOHATTS
«BknagHuk» Bkmoyae B cebe noHATTA «3aKkOHHMI NpeacTaBHMK» abo YNOBHOBaXKEHWM MpeacTaBHUK
BknagHuka (SIKWoO Le BUNNUBaE 3i 3MiCTy NpaBoOBIAHOCKMH Ta nepeabadeHo yMoBaMy BiaMOBIAHOI NNATRKHOT
nocnyrn). YknageHHs Jorosopy 6aHKIBCbKOro Bkragy Ha KOPUCTb TPEeTbOi 0cobu 3AiMCHIOETHCA BiANOBIAHO
A0 YMHHOro 3akoHogaBcTBa YKpaiHu, Taka ocoba HabyBae npaBa BKragHVKa 3 MOMEHTY Mpea'sBreHHs HELo
0o baHky neplioi BumMory, Wo BunnmeBae 3 npas BknagHuka, abo BUpaXeHHHA HEel iHWnM cnocobom Hamipy
ckopuctatuca takumu npaBamu. Ocoba, ska yknana [orosip 6aHKIBCbKOro Bknagy Ha KOPUCTb TPEeTbOi
ocobu, Mae npaBo BUMaraTu NOBEPHEHHS BKNaay (aenosuTy) BignosigHo go ymos [lorosopy abo nepesectu
MOro Ha cBOe€ iM'A, AKWO ocoba, Ha KOpUCTb SKOi yknageHo [oroeip GaHKiBCbKOro BKMagy, NMUCbMOBO
BigMOBMIIacs Big Bknagy (4enosuTy).

YMoBM 3anydeHHss Bknagy (genosuTy) BIignoBigHOrO BMAY OMNPUIIOLAHIOTBCSA LUMAXOM  PO3MILLEHHS
BignoBigHoi iHdopmauii B baHky B 3aranbHOAOCTYNHOMY Ans BKNagHWKiB Micui Ta Ha OdiuiitHoMy canTi
BaHky. Lis iHdbopmauist Moxke goaaTkoBo po3smillyBatucsa baHkom y 3acobax macoBoi iHpopmalii.

Mopspok posmiweHHa KnieHtamn Bknagis 3a [oONOMOrold CUCTEMU AMCTaHLUINHOrO 0GCMYroByBaHHS
MoGinbHun  6aHkiHr «COMINBANK», y TOMy u4mucni BHECEHHS [O4aTKOBMX BHeckiB o Bknagis y
BignosigHocTi Ao ymoB Bknagy Ta [loroBopy 6aHKiBCbKOro Bknagy, Bu3HadeHui posginom 8 gaHux Mpasun.
CynpoBomxeHHs Bknagis, HapaxyBaHHSA NPOLEHTIB, cnnarta nogatkis i BCi iHLWI onepauii, SKi 34iINCHIOITLCS B
nporpamHomMy 3abesneyeHHi baHky no Bknagax, BigKpUTMX 3a AOMNOMOrOKd CUCTEMWM AMCTaHLINHOIo
o6cnyrosyBaHHs MobinbHun 6aHkiHr « COMINBANKY, perynoTbCs LM po3ainom.

5.1.1. Ha BukoHaHHs BuMor 3akoHy YkpaiHu «[1po cuctemy rapaHTyBaHHS BKNagiB isnyHMX ocio»
Ta ®oHOy rapaHTyBaHHs BkragiB isudHMX ocCib (3o0Kpema, IHCTpyKUil Npo nopsgoK 34iNCHEHHS
doHOOM rapaHTyBaHHA BKNadiB oisvyHMX 0Cib 3aXMCTy NpaB Ta OXOPOHIOBAHUX 3aKOHOM iHTEpeciB
BKNagHWUKIB, 3aTBepkeHol PilleHHAM BMKOHaBYOI Aupekuil PoHOy rapaHTyBaHHA BKnagis
di3nyHmx ocid Big 26.05.2016 Ne 825, 3i amiHamun) baHk 3abe3neuye HagaHHA KnieHTy:

- [oBigkn Npo cucTemMy rapaHTyBaHHS BkragiB (isnyHMx ocCid OO0 yknageHHs [Joroeopy, SIKLLO
isnyHa ocoba He Mae paxyHkiB y baHky Ta nicns yknageHHs [JoroBopy - He pigle Hixk oauH pas
Ha piK y cnocid, BU3Ha4YeHnn nyHkTom 2.16.11 poaainy 2 umx MNpasun;

- HaneXHoro Nnomy npuMmipHukKa yknageHoro [Jorosopy 3a lNpogyktom bBaHky, B TOMy 4nichi y pasi
yknagaHHsa [JoroBopy 3a 4oNOMOrot 3acobis iHopMauinHux, iHpopmaLuiiHO-TeNEeKOMYHiKaLinHNX
CUCTEM B ENeKTPOHHIN dopMi 3a gonomorok 3acobiB  iHpopmauinHux, iHGopMaLiiHo-
TENEKOMYHIKaLiMnHNUX CUCTEM.

Kpim Toro Ha Bumory KnieHta baHk Hagae:

- aKkTyanbHy iHbopMaLilo Mpo CUCTEMY rapaHTyBaHHS BknagiB (pisvyHMx oOCib Ak OO yknagaHHs 4OroBopy,
Tak i nig Yac Aii goroeopy BignoBiAHO A0 3aKkOHy NPO rapaHTyBaHHA BKNagiB Ta IHCTPyKUil Npo nopsgok
3piicHeHHss ®OHOOM rapaHTyBaHHsl BKNagiB isudHMX OCIO 3axMCTy MnpaB Ta OXOPOHIOBAHWX 3aKOHOM
iHTepeciB BKnagHukiB, 3aTBepaxeHol PiweHHAM BMKoHaBYOl Aupekuii ®oHOy rapaHTyBaHHSA BKrafiB
di3nyHMX ocid Big 26.05.2016 Ne 825, 3i amiHamu;

- Butar 3 porosopy/umx [lpaBun/ymoB wWoAo 3anyyeHHs Bknagis, BigkpuTTa | 3akpuTTs  BKNagHUX
(Beno3nTHUX) paxyHkiB, 3acBig4YeHNI YNOBHOBaXXeHO 0c060t0 BaHky.

- Ha niaTBepAXeHHs yknageHHs [loroBopy ©aHKIBCbKOro Bkragy i BHECEHHS rpOLLOBMX KOLITiIB/6aHKIBCbKMX
MeTaniB Ha BKMagHWWA (OEenO3WTHWA) paxyHOK BIAMOBIAHWA AOKYMEHT, WO NiATBEPAXYE BHeCeHHA abo
nepepaxyBaHHs KOLUTiB/6aHKIBCbKUX MeTariB.

5.2.Cyma, BanioTa, CTPOK PO3MilLeHHsI KOXXHOro 3 Bknagis, po3mip NpOLEHTHOI CTaBkK, NOPSAOK Ta YMOBM
HapaxyBaHHs NnpoueHTiB 3a Bknagom, ymMoBu noBepHeHHs Bknaay, a Takox iHWi yMoBY po3MillleHHs Bknagy,
WO He BM3HauyeHi uumu [MpaBunamu, Bu3HA4YarTbCA OkpeMumy [loroBopamu 6GaHKIBCbKOro Bknagy, Lo
yKragatTbCs 3 JOTPMMaHHAM Ta 3 ypaxyBaHHSIM NOJSIoXKeHb Lmx MNpasun.

5.3. Bug Bknagy (genosuty) obupaetbca BknagHnkoM camocTiiHo 3 nepeniky Bknagis, onpuniogHeHmx Ha
OdviyitHomy canti baHky abo y BiggineHHi banky. Bug Bknagy (oenosuty) Bkasyetbcs B [oroopi
DOaHKiBCbKOro BKMagy, WO yKnagaeTbca B nopsgky, nepegdadeHomy uvmu MNpaBunamu Ta BignoBigHUMM
Mpoaykramu.

5.4. Y peHb yknagaHHsa BignosigHoro [oroBopy ©OaHKIBCLKOro BKNady, SKUM BM3HA4YatoTbCA YMOBM
po3miweHHa BknagHukom BignosigHoro Bknagy, BaHk BigkpvBae BknagHwuky BknagHwui (OE€nO3WMTHUR)
paxyHOK, PEKBI3UTM AKOrO BKa3ylTbCH Yy 3a3HayeHoMy [loroBopi GaHKIBCbKOro Bknady, Ha nigctaBi siKOro
Takni Bknag poamiwyeTbcd. BknagHuk BHOCUTb Ha Lien PaxyHOK rpooBi KowTn/6aHKiBCbKi MeTanu y CyMi
Ta Ha yMmoBax, BU3Ha4yeHux [loroBopom 6aHKiBCbKOro Bkragy 3 ypaxyBaHHAM yMoB Lux [Mpasun.
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5.5.3apaxyBaHHs/BHeceHHa Bknagy Ha PaxyHok 3giicHioeTbes 3 BrnacHoro MotoyHoro abo [MoTo4yHoro
paxyHKy 3 BWKOPUCTaHHAM MnaTikHOi KapTku BknagHuka, BigkpuToro B BaHKy um B iHWIi GaHKIBCbKiA
YCTaHOBI Ha TepuTopii YKpaiHM, abo roTiBKow/3 (Pi3VYHOK MOCTaBKOK OaHKIBCbKMX MeTarniB 4vepes Kacy
BaHky, iHWOI ©0aHKIBCbKOI YCTAHOBM Ha TepuTopii YKpaiHM (SKWwo iHwe He nepeabayeHo ymoBamu
BignosigHoro Buay Bknagy Tta/abo [doroBopom 6aHKiBCbKOrO BkMnagy) B AeHb yknagaHHsa CTopoHamu
BignosigHoro [loroBopy 6GaHKIiBCbKOro Bknagy abo MpOTArom iHLOro CTPOKY, BM3HAYEHOro y BiAMOBigHOMY
[oroeopi GaHKIiBCbKOro BKragy 3 ypaxyBaHHsM YMOB BignoBigHoro Bknagy. HagaHnHst BknagHukom gaHux
npo CBiN BKNagHWA (4ENO3NTHUIA) PaxyHOK iHWIA 0cobi BBaXXaeTbCsl HafaHHAM 3rogn BknagHuka Ha
OZlepPXXaHHSA rpOLLOBUX KOLUTIB Bif iHLLIOT ocobu.

PosmiweHHs  Bknagy B GaHkiBCbkMX  MeTanax Ha  PaxyHKy  30IMCHIOETbCS  LUFISAXOM
BHeceHHs/nepepaxyBaHHa cymn Bknagy Ha MoToyHun paxyHoOK B 6aHKIBCbKMX MeTanax, BigkpuTtuin B baHky,
3 HacTynHWM nepepaxyBaHHAM cymun Bknagy 3 uboro NoTtoyHoro paxyHky Ha PaxyHok. BknagHvk Hagae
3rogdy (mopydae) Ta npaBo baHKy Ha BMKOHaHHsI nnaTikHOI onepadii i3 AoroBipHOro cnucaHHs (aebetosoro
nepekasy) cymu Bknagy 3 NoTo4yHoro paxyHky Ha PaxyHOK Ha ymoBax, BU3Ha4YeHux y BignosigHomy [lorosopi
DaHKiBCbKOro BKnagy.

5.6.Y pasi, gkwo, B AeHb yknagaHHs [JoroBopy 6aHkiBCbKOro Bkragy abo MpOTSArom iHLOro CTPOKY,
BM3HaAYeHoro y BignosigHomy [oroBopi ©aHKiBCbkOro Bkragy, BkrnagHuk He 34iACHUTbL nNepepaxyBaHHs /
BHECEHHs1 KowTiB/6aHKIBCbKMX MeTaniB, WO CTaHOoBMATb cymy Bknagy, [Horoip OGaHkiBCcbkoro Bknagy
BBaXAETbCA TakUM, WO He OyB yKnNaaeHun, siKWO iHWe He nepenbadveHo ymoBamu [oroBopy GaHKIBCbKOro
BKIagy 3 ypaxyBaHHSM yMOB BignosigHoro Bknagy.

5.7.3apaxyBaHHs 4OAATKOBUX BHECKIB HA PaxyHOK, AKLLO Lie nepeadayeHo ymosamu [JoroBopy 6aHKiBCbKOro
BKNagy Ta ymoBamu Bknagy, 34iNcHIOETbCA 3 BnacHoro [loToyHoro a6o [loTOYHOro paxyHky 3
BMKOPUCTaHHAM MNMaTixXHOI kapTkun BknagHuka, BigkpuToro B baHKy 4m B iHWIN BaHKIBCbKiN yCTaHOBI Ha
TepuTopii YkpaiHn, abo roTtiBkowo 4vepe3 kacy baHky, iHWOiI GaHKIBCbKOI yCTaHOBM Ha TepuTopii YkpaiHu
(AKWwo iHwe He nepeabayeHo ymoBamu BignosigHoro Bkrnagy ta/abo [JoroBopom 6aHKiBCbKOro BKnaay.
5.8.83aranbHa cyma nonoBHeHHs Bkragy MpoTsirom BCbOro CTPOKY po3MilleHHs Bknagy (sKwo ymoBamu
Bknagy nepenbayeHi JoaaTkoBi BHECKM KOLTiB/GaHKIBCbKMX MeTaniB Ha Bknag) 3rigHo 3 ymoBamu [Jorosopy
OaHKiBCbKOro BKnagy Moxe 6yTn 0OGMeXeHOH.

5.9.Cyma Bknagy Tta popatkoBux BHeckiB 0 Bknagy (skwo ue nepepbayeHo ymoBamu BifnoBigHOMO
HoroBopy GaHKiBCbKOro BKragy) He MoXe OyTu MeHLIOW Big MiHiManbHOi Ta GinbLUOK Big MakcMMarbHOI
cymun, BcTaHoBreHoi baHkom ana Bknaagy 3rigHo 3 ymoBamu BignosigHoro suay Bknagy 3a HasiBHOCTI Takmx
oBMeXeHb.

5.10.Y pasi BHeceHHs BknagHukom cymu Bknagy Ha PaxyHok abo 3apaxyBaHHS AOAATKOBMX BHECKIB Ha
PaxyHok (skwo ue nepeabadeHo ymosamu [JoroBopy 6aHkiBCbKOro Bknagy) B nicrisionepadinHum yac abo
BUXigHI (CBATKOBI) AHI, TO Taki KOWTW/OaHKIBCbKIi MeTanu 3apaxoBylTbCA Ha PaxyHOK HacTynHoro
onepauinHoro AaHs baHky, AKwo iHWwe He BM3HavyeHo [JoroBopomM 6aHKiBCbKOro Bknaay.

5.11.MpoueHTn Ha Bknag HapaxoBywTbcs y BanioTi Bknagy nounHaouu 3 OHSA, HAcTymHOro 3a OHeM
HagxooxeHHs Bknagy B baHk/gHeMm 3apaxyBaHHSA OOAaTKOBUX BHeckiB A0 Bknagy, Ao OHA, sikviA nepeaye
MOro NoOBEPHEHHIO (JOCTPOKOBOMY PO3ipBaHHI0, SIKLLO Taka MOXIUBICTL NnepeabaveHa ymoBamu Bknaay) abo
cnucaHHIo 3 PaxyHKy 3 iHWKX nigcrtas, y TOMY Yuchi y pasi NpyMycoBOro cnucaHHea. HapaxyBaHHSA nNpoLeHTiB
Ha Bknapg 3gifcHioeTbCA 3a hakTUYHY KinbKicTb AHIB Y nepiodi (28-29-30-31/365-366) B 3anexHOCTi Big yMOB
HoroBopy 6aHKiBCbKOro Bkragy Ta ymMoB Bknagay, LWOMICAYHO B OCTaHHIn pobo4unii AeHb 3BITHOrO Micsaus abo
B iHWIi cTpokn, nepegbayeHi ymoBamu BignosigHoro Buay Bknagy (genosuty) Ta/abo BHYTpILWHIMK
HOpMaTUBHUMKN AOKYMeHTamu baHky, ane He pigwe OgHOro pasy Ha Micsub | B A€Hb 3aKiHYEHHS CTPOKY Al
[oroeopy GaHKIBCbKOro BKragy.

Ao geHb 3akiHYeHHs CTpoky Aii [loroBopy GaHKIBCbKOro BKNagy BUMAZAa€ Ha BUXIAHMIA, CBATKOBUMN,
Hepobo4yMn deHb, NpoueHTn Ha Bknag HapaxoBylOTbCH B NepLuni HacTynmHMM pobouvin AeHb 3a nepiof 3
nepLUoro KaneHgapHoro AHA NOTOYHOrO MicALSs NO KaneHA4apHUIM AeHb, WO nepenye OHI0 3aKiHYEHHST CTPOKY
Aii JoroBopy 6aHKIBCbKOro BKragy, KpiM BMNaAKiB, KON AeHb 3aKiHYeHHs CTpoKy Aii [oroBopy GaHKiBCbKOro
BKIagy Mpunagae Ha OCTaHHi OHi 3BITHOro Micaus, Wo He € pobodnmn. B Takomy BuMagky NpoOLEHTU Ha
Bknag HapaxoBylTbCSl B OCTaHHIn pobounii AeHb 3BITHOMO MicsLA 3 ypaxyBaHHAM BUXiAHMX, CBATKOBUX abo
Hepobo4mnx OHIB.

Y Bunagky SKWo ymoBamu BignosigHoro Buay Bknagy (oeno3uty) nepenbayeHo HapaxyBaHHs
NPOLIEHTIB LLOTWXHEBO, YMOBU HapaxyBaHHS MPOLEHTIB (Y T.4Y. y BUNaaKy, SKLWO AeHb 3aKiHYEeHHs CTPOKY Ail
[oroBopy OGaHKIBCbKOrO BKMagy BuMNagae Ha BUXIOHWA, CBSTKOBMIA, HEpoOOYMM [EeHb) BM3HAYaKTbCA
BignoBigHUM [JoroBopom GaHKiBCbKOro Bknagy.

Axkuwio pospaxyHkoBa cyma MpOLEHTIB 4O HapaxyBaHHS 3a PO3paxyHKOBMW nepiog 3a BKNagoM B
DaHKIBCbKMX MeTanax npv 3aoKpyrieHHi 4O ABOX 3HakiB nicns komu € meHwoto 3a 0,01 Tponcbkux yHUii, TO
HapaxyBaHHS NPOLIEHTIB 34iNCHIOETBCS B HACTYNMHOMY pO3paxyHKOBOMY nepiogi (micsui), abo ognH pa3 Ha
Kinbka po3paxyHKOBUX MepiofiB, KONMM 3aranbHa CymMa HapaxOBaHWX 3a BKa3aHi po3paxyHKoBi nepioau
NPOLEHTIB NPW 3a0KPYrNeHHi 40 ABOX 3HaKIB Micnst Komu gocsirHe abo nepeBmwnTb 0,01 TPONCHKUX YHUT.
5.12.HapaxoBaHi npoueHTV 3a Bknagom BunnadytoTbcs BknagHuky abo ynoBHOBaXKeHOMY MpefCcTaBHMKY
BknagHuka B 3anexHOCTi BiJ YMOB, BU3Ha4YeHux [JoroBopom 6aHKiBCbKOro BKnaay:
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e LLIOMICAYHO MepLuoro pobo4oro AHs, WO crigye 3a mMicauem, B AKOMY NPOLIEHTU HapaxoBaHi, a Takox Yy
AEHb NOBEPHEHHS cyMun Bknagy no 3akiH4eHHI CTPOKy po3miweHHs Bknagy; abo

® LLIOMICAYHO 3 MEepLIOro No MATUi pobounin AeHb Micsus, WO Crigye 3a Micsuem, B SIKOMY NMPOLEHTU
HapaxoBaHi, a TakoX y AeHb MOBEPHEHHSA cyMn Bknagy no 3akiH4eHH0 CTPOKy po3MillieHHs Bknagy; abo

e LIOMNOHEINKa, a TakoX Y [AeHb NPoJOBXEHHs (NporoHradii) cTpoky BignosigHoro [orosopy
BaHkiBCbkOro Bkragy abo ogHoO4YacHO 3 MOBEpPHEHHsAM cymMu Bknagy no 3akiHYeHHI0 CTPOKY PO3MILLEHHS
Bknagy; abo

e OHOYACHO 3 NOBEPHEHHsIM Cymun Bknagy B pasi 3akiH4eHHs CTPOKy po3milleHHsa Bknagy (B Tomy vucnhi
y pasi JOCTPOKOBOro NpunuHeHHs dii [JoroBopy 6aHkiBCcbKkoro Bknagy; abo

e B JeHb NpoOoBXeHHs1 (MponoHrauii) cTpoky BignosigHoro [loroBopy OaHKIBCbKOro Bknagy/ CTPOKY
po3miweHHss Bknagy uu B Oyab-sikui iHWMIA pobounin OeHb Nicns MPOOOBXEHHS (NPOMOoHrauii) CTpoky
Horoeopy 6aHkiBCcbkOro Bknaay; abo

® aBaHCOM B [eHb nepepaxyBaHHSA KowTiB/GaHKIBCbkMX MeTaniB Ha Bknag (aenosuT), SKwo ymoBamu
Bknagy nepenbadeHa aBaHcoBa crnnarta NpoLEeHTiB,

LUNAXOM:

e BUMNATW rOTiIBKOKO 3 Kacu baHKy BignoBigHO 4O BMMOI YMHHOIO 3aKOHOOABCTBA YKpaiHW (SIKLIO Ue
nepenbaveHo ymosamu [loroopy); abo

¢ 3apaxyBaHHs Ha [loTouyHun paxyHok BknagHuka, Bigkputuin B baHky; abo

e 3apaxyBaHHsa Ha [loTo4YHMI paxyHOK BknagHuka 3 BUKOPUCTaHHAM MNNATKHOI KapTKW, BIOKPUTWUA B
BaHky; abo

e 3apaxyBaHHsA Ha MONoBHEHHs1 Bknagy - Ha BKNagHuM (4eno3uTHUI) paxyHok BknagHuka, 3asHavyeHui
B [loroBopi 6aHKIBCbLKOro BKNaay (Kanitanisauis npoueHTiB), Wwo npussoautb 4o 36inblieHHs cymu Brnagy,
3a3HadeHoi B [loroBopi 6aHKiBCbKOro BKragy, Ha CyMy HapaxoBaHMX NPOLIEHTIB.

BantoTHi onepauii/onepadii 3 iHo3emMHO BantoTolo/onepadii 3 6aHKiBCbkuMU MeTanamm (3 isnyHo
nocrtaBkolo abo 6e3 isnyHOi noctaBkm) 3a BknagHumu (eno3nTHUMKM) paxyHkamu BknagHuikis
30JMCHIOIOTBLCS BIAMOBIAHO OO BarnTHOrO 3aKOHOA4ABCTBA Ta HOpMaTUBHO-NpaBoBux akTiB HBY 3 nutaHb
34iNCHEHHS onepalin 3 BantOTHAMU LiHHOCTAMMU.

5.13.B pasi 3akiH4eHHA CTPOKy po3MmileHHA Bknaay, 3a3HavyeHoro B [loroBopi 6aHKiBCbKOro BKknagy,
abo B pasi AocTpokoBoro npunuHeHHs pAii JloroBopy 6aHKiBCcbkoro Bknagy Bknag Bunnavyerbcs
BknagHuKy LUNAXOM:

e BMMMATK roTiBKOK 3 Kacu baHky BignoBigHO OO BMMOr YMHHOIO 3akoHO4ABCTBA YKpaiHM (SKWO ue

nepenbaveHo ymosamu [loroopy); abo

e 3apaxyBaHHs Ha [NoTo4Hui paxyHok BknagHuka, Bigkputun B baHky; abo

e 3apaxyBaHHs Ha [MoToYHWW paxyHOK BknagHuka 3 BMKOPUCTaHHAM MAATKHOI KapTKW, BiOKpUTUA B

BaHky.
PaxyHok BknagHuka ons noBepHEeHHs KOWTiB BU3Ha4YaeTbcAa B [loroBopi 6aHKiBCbKOro BKragy.
Y Bunagky, fkwo ymoBamu [loroBopy OGaHKIBCbKOro Bknagy nepegbayeHa MOXIMBICTb AOCTPOKOBOro
nosepHeHHss Bknagy Ta BknagHuk nvcbmoBO 3asBnse MNpo OaxaHHA [AOCTPOKOBO MPUMUHUTU Aito
[oroBopy 6aHKiBCbKOro Bknagy abo npo G6axaHHA 3HATU YacTuHy Bknagy go 3akiH4eHHA CTPOKY
po3miweHHA Bknapgy, 3as3HadeHoro y BignosigHoMy [loroBopi 6GaHKIBCbKOro Bknagy, QAist Takoro [loroesopy
BBaXXaeTbCs NPUNMHEHOK AOCTPOKOBO, a baHk Bunnavye BknagHuky Becb Bknaa Ta npoueHTn, HapaxoBaHi
3a dhakTnyHU nepiof nepebyBaHHsA KOWTIB HAa PaxyHKy, 3a cTaBkoto, 3a3HadeHot y BignosigHoMy [orosopi
DaHkiBCcbkoro Bknagy (y Bunagkax Ta nopsigky, nepegbadeHnx YMHHUM 3akOHOAABCTBOM YKpaiHu Ta/abo
ymoBamu [loroBopy 6aHkiBcbkoro Bknagy). MNpw ubomy, BknagHuk 3060B'A3aHMIn NTMCbMOBO NOBIigoMUTK BaHk
npo BMMOry NoBepHeHHs Bknagy abo Moro 4acTuHy He MeHLU, HiX 3a 5 (n’'aTb) poboymnx OHIB JO O4iKyBaHOI
4aTn NoBepHeHHs, abo y iHWWIA CTPOK Ta B iHWWA cnocib, wo nepegbadeHuin BignosigHUm [JoroBopom
DaHkiBCcbkoro Bknagy ta/abo BignosigHMm Bugom Bknagy.
5.13.1. YacTkoBe cnucaHHA cymu Bknagy B nopsiaky peanisauii baHkom cBOiX npaB 3acTaBogepxaTens, sK
ue BusHadeHo B n. 2.15 umx [lMpaBun, He npu3BoAUTbL OO AOCTPOKOBOro npunuHeHHs [orosopy Ta Ao
nepepaxyHky npoueHTiB. CnvcaHHa cymn Bknagy B noBHOMY o6csa3i B nopsiaky peanisadii baHkom cBoix
npae 3acTaBopepxarens, sK ue Bu3HadeHo B n. 2.15 uumx [NpaBun, He Mpu3BOAUTL [0 NepepaxyHKy
npoueHTiB. B pasi peanisauii BaHkom cBoix NpaB 3acTaBogepXaTtens, NpoLeHTH, HapaxoBaHi 3a PakTU4HUN
nepiog nepebyBaHHA KowTiB/OaHKIBCbKMX MeTarniB Ha PaxyHKy 4O MOMEHTY CnmMcaHHS YacTuUHW cymu (BCiel
cymun) Bknagy, a TakoX NPOLEHTUM Ha 3anuokK KowTiB/OaHKIBCbKMX MeTaniB Ha PaxyHky nicnsa peanisauii
BbaHkoM npaB 3acTaBogepxaTens HapaxoBYKOTbCA B 3aranbHOMY MOPSAKY, 3a OCHOBHOK CTaBKOM,
BM3HAYEHOH0 Y BignoBigHoMy [JoroBopi 6aHKiBCbKOro BKNaay.
5.14.Y Bunagky 3MiHU KOH'IOHKTYPU PUHKY, 3MiHK 0bnikoBoi cTaBkv HauioHanbHoro 6aHky YkpaiHu, BaHk mae
npago iHiLiloBaTH 3MiHy po3Mipy NPOLEHTHOI cTaBku 3a [loroBopoM OaHKIBCLKOro Bkragy Ha BUMOrY 3rigHo 3
YMHHUM 3aKOHOOABCTBOM YKpaiHu.
Y pasi iHiuitoBaHHA 3MiHW PO3MIpy MPOLEHTHOI CTaBKM B CTOPOHY 36inblUEHHS HOBUW PO3MIp MPOLIEHTHOI
CTaBKW BBaXaeTbCsA MorogeHum BknagHukom B 6e3cnipHomMy nopsagky.
Y BuNagKy iHiLiloBaHHSA 3MiHM PO3Mipy MPOLEHTHOI CTaBKM B CTOPOHY 3MeHLUeHHsi, baHk 3000B’dA3aHumn
noeigomMuTN Npo Le BkrnagHuka He misHiwe, Hix 3a 10 (aecatb) kaneHgapHUX OHIB 0O OATU BMPOBaKEHHS
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HOBOro pPO3Mipy MNPOLIEHTHOI CTaBKW, LUMASIXOM BignpaBreHHs BiAnoBigHOro nucta 3acobamy MOLITOBOro
3B'A3Ky Ha agpecy BknagHuka, 3asHauyeHy B [loroBopi 6aHKiBCbKOro BKkragy Ha Bumory. Y pasi Hearoau
BknagHuka i3 3anponoHoBaHMmMu BaHkom HoBuMM ymoBamu [doroBopy GaHKiBCbKOrO BKragy Ha BMMOTY,
BknagHuk 0o gHA BBeAdeHHs B gito baHkom HoBux ymoB [doroBopy OaHKIBCbKOro Bkragy Ha BUMOTY Mae
npaBo nogatu 3asBy Npo posipBaHHsA [JoroBopy HGaHKiBCbKOro Bkragy Ha BMMOry Ta NoBepHeHHs Bknagy. Y
ubomMy Bunagky baHk nosBepTae BknagHuky cymy Bknagy Ta Bunnadye nomy HapaxoBaHi Ta He BUMSayeHi
NPOLEHTM 3a (PaKTUYHMI CTPOK Po3MilleHHA cymu Bknagy Ha PaxyHky 3 ypaxyBaHHAM ymoB [loroBopy
DaHKiBCbKOro BKNady Ha BUMOry Ta 3a CTaBKow, nepeabaveHoo ymosamu JoroBopy 6aHKIiBCbKOro Bkragy Ha
BUMOTY, B O€Hb OTpuMaHHsa Big BknagHuka 3asiBu npo posipBaHHA [JoroBopy 6aHKiBCbKOro Bknagy Ha
BMMOTY, SKLIO iHWI CTPOKM Takol BunNnatu He nepenbadeHi BignosigHum Buaom Bknagy Tta ymoBamu
Horosopy 6aHkiBCbKOro BkMagy Ha Bumory. HeHagxomkeHHs Big BknagHuka 3asiBu npo po3ipBaHHA
[oroeopy 6aHKiBCbKOro Bknagy Ha BUMOry Ta noBepHeHHsi Bknagy npotarom 10 (gecsaTtun) kaneHgapHuX gHiB
3 pgatv BignpaBneHHa baHkoM BignoBigHOro nucta nNpo 3MiHy NPOLEHTHOI CTaBKU CBiAYMTb MpPO 3roay
BknagHuka 3 HOBMM PO3MipOM MPOLEHTHOI CTaBKuW. JINCT BBaXKa€ETbCA BificnaHMM B A€Hb AOro BignpaBfeHHs
Ha agpecy BknagHuka, sika 3a3HadeHa B [JoroBopi 6aHkiBCbKOro Bknaay Ha Bumory. [Jo BignpaBneHHsa nucta
Ha agpecy BknagHvka noLwTOK MNPUPIBHIOETBCA TaKOX i MOro BpyyYeHHs BknagHuky 4m npencraBHUKY
BknagHuka nig po3nucky.
5.15. B aeHb 3akiH4eHHs1 CTPOKY 3any4YeHHs Bknagy, wo BkasaHui y BignoigHoMy [JoroBopi 6aHKiBCbKOro
BKIagy, cyma Bknagy Ta HapaxoBaHi MpOLEHTU, MEPEPaxoByOTLCS Ha:

- MMoTo4Hun paxyHOK, BigkpuTuin Ha iM’a BknagHuka y BaHky, skwo ue nepegbayveHo ymoBamu Bknagy

Ta/abo Jorosopy 6aHkiBCbKOro Bknagy, abo
- [OTOYHUI paxyHOK 3 BUKOPUCTAHHAM NNaTiKHOI KapTkW, BigKpuTUM Ha iMm'a BknagHuka y Banky, sakwo
ue nepenbayeHo ymosamu Bknagy Ta/abo [orosopy 6aHkiBCbKOro Bkragy.

5.16.Y Bunagky, SKWO AHEM 3aKiHYEHHS CTPOKY po3MileHHs Bknagy € cBATkoBMIW, Hepoboumn abo BUXigHMN
OeHb, BUKOHaHHA BbaHkom cBOiXx 3060B’A3aHb 3 NoBepHEHHA Bkragy Ta cnnatM HapaxoBaHUX MO HbOMY
NPOLEHTIB NEPEHOCUTLCS Ha HACTYMHWIA 3a HUM poBoYNA AEHD.
5.17.HapaxyBaHHS1 NpouUEHTIB 3a A04aTKOBMMW BHeckamu 00 Bknagy, sikwio goaaTtkoBi BHecku oo Bknagy
nepenbaveHi ymoBamu oroBopy 6aHKiBCbKOro BKnagy, MPOBOAMTBECSA 3 HACTYMHOMO AHS, WO Crigye 3a OHEM
3apaxyBaHHsi TakMx 0OOATKOBMX BHECKIB Ha PaxyHoK, 0O OHS, WO nepeaye OHIO noBepHeHHs Bknagy abo
cnucaHHi 3 PaxyHky 3a iHwux nigctaB. Cnnata HapaxoBaHWX MPOLEHTIB 3a [04aTKOBMMMW BHECKaMU
3[iNCHI0ETLCA BignoBigHO Ao ymoB [loroBopy 0aHKiBCbKOro Bknaay.
5.18.Y pasi, skwo BknagHuk 3a [JoroBopom 6aHkKiBCbKOro Bknaay He BuTpebye cymy Bknagy wnsaxom:

- HafaHHSA MMCbMOBOI 3asiBW MpO BiOMOBY Bi aBTOMATUYHOrO MNPOAOBXKEHHS (NPOSOHraii) CTPoKy
30epiraHHs KowTiB/6aHKIBCbkMX MeTaniB 3a [JoroBopoM 6aHKiBCbKOro Bkragy Ao BigaineHHs BaHky abo He
30iNCHUTB BiAMiIHY aBTOMaTUYHOIrO NPOAOBXEHHS CTPOKY Ail Bknagy wnaxom 3BepHeHHs A0 KOHTaKT-LeHTpy
Ta HajaHHS BignoBigen Ha NuTaHHA npaudiBHuka KoHTakT-ueHTpy npoTdromM nepiogy Aii Horosopy, ane B
Oyab-aKOMy pasi He Mi3Hile 3akiHYeHHs onepauiiHoro/pobo4voro AHA BiANOBIAHOrO BigAineHHsa baHky, wWwo €
OCTaHHIM OHEM CTPOKY po3milleHHs Bknaay, BctaHoBneHoro [loroBopom GaHKiBCbKOro Bkragy, abo
- BiAMiHM aBTOMaTMYHOrO MPOJOBXEHHs CTPOKy Aii Bkmagy 3a gonomorol cuctemy AUCTaHUIMHOMO
obcnyroyBaHHs MobinbHuin  6aHkiHr  « COMINBANK»He nisHilwe pobo4voro [AHs, WO nepeaye AHHo
3aKiHYeHHS CTPOKY po3milLeHHs Bknagy,
CTPOK 3anyyeHHs Bkragy 3a uvm [JOroBopomMm BBaXKaeTbCs NPOLOBXEHMM 3a 3rofoto BknagHuka Ha Tou xe
camun cTpok. 3a Bknagom BCTaHOBNIOETLCS CTaBka, WO Aie y baHky Ha MOMEHT NpogoBXeHHs (MponoHrauii)
CTpoKy Bknagy 3a BignosigHMM BUOOM BKragy.
BiaHOBNEHHA/BCTAHOBEHHS NPOMOHIaLil 34INCHIOETLCS LUSISAXOM:

- BiOKIIMKaHHS 3asBM NpO BiAMOBY Bif, aBTOMATMYHOIO NPOAOBXEHHSA (NPOroHradii) cTpoky 36epiraHHs
KowTiB/6aHKiBCbkMX MeTaniB 3a [JoroBopoM GaHKIBCbKOro Bknaay Ao BigdineHHs baxky, abo

- 3BepHeHHs [0 KOHTakT-UeHTpYy Ta HaJaHHS BianoBided Ha nuTaHHA npaudiBHWKa KoOHTaKT-LeHTpy
npoTAroM nepiogy Aii JjoroBopy 6aHKIBCbKOro Bknagy, ane B 6yab-akoMy pasi He MisHiwe AHS, Lo nepenye
[OHIO 3aKiHYEeHHs1 onepauiHoro/poboyoro OHS BigNoBiAHOroO BigAineHHs baHky, Wo € OCTaHHIM OHEM CTPOKY
po3miweHHsa Bknaay, BctaHoBNeHoro [loroBopom GaHKIBCbKOro Bkragy, abo

- BCT@HOBJIEHHS] aBTOMATUYHOIO NMPOOOBXEHHSI CTPOKY Aii Bknagy 3a 4OMOMOrol CUCTEMU OUCTAHLINHOMO
obcnyropyBaHHs MobinbHuin G6aHkiHr « COMINBANK» He nisHilwe poboyoro AHA, WO nepegye AH
3aKiHYeHHS CTPOKY po3MmilleHHs Bknagy.
5.19.Y Bunagky 3acTOCyBaHHS aBTOMAaTUYHOIO MPOOOBXEHHS (MponoHrauii) cTpoky Bknagy gata BHeceHHs
cymmn Bkrnagy KOXHOrO pasy BW3HaYaeTbCs, SK OCTaHHS [gaTta NpoAOBXeHHs (MporoHrauii), a gata
noBepHeHHs Bkrnagy KoOXHOro pasy MNOAOBXYETbCA Ha CTPoK Bknagy nouynHawouM 3 OCTaHHbOI AaTtu
NPOAOBXEHHS (NPOosioHrauir).
3actepexeHHA: CTOPOHM PO3YyMilOTb Ta NOrOAXYHTbCA, LUO:
- 3miHa ymoB [loroBopy GaHkiBCbkoro Bknagy Oyae 3fiicHeHa BHACMiAOK HAaCTaHHS BULLIEBKA3aHMX YMOB Ta
He noTpebye yknageHHsi byab-aKoro 4o4aTkoBOro AOroBopYy;
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- 3MiHa po3Mipy MPOLEHTHNX CTaBOK, L0 3aCTOCOBYETLCA 3a [loroBopoM HGaHKIBCbKOro Bknagy, He € 3MiHO
pPO3Mipy MNPOLEHTHUX CTaBOK B OOHOCTOPOHHLOMY MOPSOKY, @ HOCUTb XapakTep ABOCTOPOHHbLOrO
BoneBusiBNeHHs CTOpIH.

5.20.BknagHun (4eno3ntHuin) paxyHok KriieHTa B pasi 3anyyeHHsi CTPOKOBOro BKMnady 3akpuBaeTbCA Michsi
3aKiHYEeHHs CTPOKy 30epiraHHsA Bkragy Ta noBepHeHHs kowTiB BknagHuky. BknagHuin (Oeno3nMTHUn) paxyHoK
3aKpMBaETLCA MiCrs MOBHOrO NOBEPHEHHSA KowTiB BknagHuky, dkwo Bknag 3anyyaBcs Ha ymoBax WOro
BMaadi Ha nepLuy BUMOTY.

5.21.CnucanHsa cymn Bknagy (4actvHu Bknagy) BHaAcnigok mMpMMYyCOBOMO CMMCaHHsSl KOWTiB 3 BknagHoro
(Oeno3nTHOro) paxyHka BignoBigHO OO YMHHOMO 3aKOHOAaBCTBA YKpaiHM MPUPIBHIOETBCS OO0 NMOBEPHEHHSA
Bknaay.

5.22.4AKWO Ha MOMEHT 3aKiHY4eHHS CTPOKYy po3MmilleHHs Bknagy icHytoTb oBMexXeHHS B npasi BiflbHOrO
posnopsmkeHHs BknagHuka kowTtamum Ha PaxyHky (y 3B’'A3ky 3 uim Bknag He moxe 6yTn MOBEpHYTO
BknagHwuky), cTpok po3milieHHsa Bknagy BBaXaeTbCa NpoAOBXEHMM 3a 3rofoto BknagHuka Ha Town xe camuii
cTpok. 3a Bknagom BCTaHOBMIOETLCHA CTaBka, WO Adie y baHky Ha MOMEHT NpoAdoBXeHHSA (MponoHrauii)
CTpOKy Bknaay 3a BignoBigHMM BMAOM BKagy.

5.23. BaHK mae npaBo:

5.23.1. OTpMmaTtn KOMiICiiHy BuHaropogy 3a obcnyroByBaHHS PaxyHky 3rigHo 3 Tapudamu BaHky npwu
OOCTPOKOBOMY NMOBEPHEHHI KOLITIB/OaHKIBCbKMX MeTaniB 3a Bknagom, BignosigHo Ao gitounx Tapudis baHky.
5.23.2. BigmoButn BknagHuky B obcnyroByBaHHi PaxyHKy Yy Bunagkax, nepegbavyeHux YMHHUM
3aKOHOAABCTBOM YKpaiHu, BHYTpIWHIMM OoKyMmeHTamu baHky, unmn MNpasunamu t1a [Jorosopom.

5.23.3. Posipatn [orosip 6aHkiBCbKOro Bknagy Yy pasi HacTaHHA MigcTaB, BU3HAYEHMX YMHHUM
3aKoHo4aBCTBOM. 3anuwok KowTiB 3 BkrmagHoro (@enosvTHOro) paxyHKy Ta HapaxoBaHi MpOouUEeHTU
noseptaioTbCa BknagHwky B nOpsSAaKy, BU3HAYeHOMY YMHHMM 3akoHodaBcTBOM Ta/abo [dorosBopom
BaHkiBCbkOro Bknagy, abo HopmaTuBHO-MpaBOBMM akToM HauioHaneHoro 6aHky YkpaiHu 3 nuTaHb
(PiHAHCOBOTO MOHITOPWHTY.

5.23.4. Y BunagKky npunuvHeHHs fii (ckacyBaHHsl) neBHoro Buay Bknagy y bBaHky, He 3giiicHioBaTu
NPOAOBXEHHS (MPOSIOHraLito) CTPOKy po3MillleHHs Bknagy.

5.23.5. Y pasi oTpumaHHsA JOKYMEHTa Ha NpMMYCOBE CMMCaHHA KOWTiB Bknagy (YactuHu Bknagy) 3akputu
BknagHun (0eno3uTHWIA) paxyHOoK, SKWO iHwe He nepeabadeHo [JoroBopoM OaHkiBcbkoro Bkragy. lMpu
LbOMY, AaTol NoBepHeHHS Bknaay BBaXaeTbCs AeHb BUKOHAHHA BaHKOM po3paxyHKOBOro JOKyMeHTa LWoao
NPMMYCOBOrO CMMCcaHHs kowTiB Bknagy (YactuHmn Bknagy). Y pasi npyMycoBOro cnmcaHHs YacTUHM KOLUTIB
Bknagy, 3anuwok «kowTiB Bknagy nepepaxoBYyETbCA Ha MOTOMHWMMA PaxyHOK/MOTOYHWMMA PaxyHOK 3
BMKOPUCTaAHHAM MnaTikHOi KapTku BknagHwka, 3asHadeHun y [JoroBopi BaHkiBCbkOro Bknagy, a BknagHun
(0eno3nTHUN) paxyHOK 3aKpnBaEeTbCA baHkoM.

5.23.6. Y Bunagky HaknageHHsa apewTy Ha BknagHui (genosuTtHui) paxyHok KnieHTa Ta npunuvHEeHHs
(ckacyBaHHs) Takoro Buay Bkmagy y bBaHky He 3givicHoBaTM npodoBXeHHs (NPOMoHrauilo) CTpOKy
po3milleHHss Bknagy Ta noBepHyTu cymy Bknagy Ta HapaxoBaHi npoueHTM Ha [MoTovHui paxyHok abo
[MoTOYHMIA paxyHOK 3 BUKOPUCTaHHAM NNaTiKHOT KapTkn BknagHuka nicns 3HATTS apeLuTy.

5.24. BaHK 3060B'A3aHuWN:

5.24.1. Hapaxysatn Ta cnnatutu BknagHuky npoueHTM 3a Bknagom 3rigHO 3 ymoBaMu, BU3HaYEHUMMU
HoroBopom 6aHKiBCbKOro BKragy.

5.24.2. MNosepHyTn cymy Bknagy y nopsaky, nepegbaveHomy [JoroBopoM GaHKIBCbKOro Bknaay.

5.24.3. BukoHyBaTh (yHKLUiI nogaTkoBoro areHta BknagHuka o040 onogaTkyBaHHSA goxofdiB BknagHuka,
OoTpMMaHux 3a [loroBopom H6aHKiBCbKOro BKMaay, BUKMOYHO Ha yMOBax Ta B Nopsagky, nepegbadyeHnx YHHUM
3aKOHOAABCTBOM YKpaiHW 3 nNuTaHb OnodaTtKkyBaHHs goxofis disnyHmx ocib. Npun onogaTtkyBaHHi Joxonis
BknagHuka baHk 3acTOCOBYe CTaBkM nogaTkiB i 360piB, BUSHAYEHI YNHHMM 3aKOHO4ABCTBOM YKpaiHW.

5.24.4. 3a [OoroBopoM 6aHkiBCbKOro BkMagy Ha Bumory - Bugatu cymy Bknagy abo moro 4actuHy Ta
HapaxoBaHi NPoLEeHTM Ha neply Bumory BknagHuka; 3a [JoroBopomM GaHKIBCbKOrO CTPOKOBOro Bknagy - 3i
CMIMBOM CTPOKY, BU3Ha4eHoro B [loroBopi 6aHKiBCbKOro Bkragy.

5.24.5.Y pasi HeBMKOHAHHS (HEHaNeXHOro BWKOHaHHSA) BuMmor [JoroBopy GaHKIBCbKOro BKragy Mpo
NoBepPHEHHs1 BKkNagy (oeno3uTy) abo noro yactmHu: (1) NpunHATM Big BknagHuka 3asBy Ha NOBEPHEHHS
KowrTiB, (2) NucbMOBO MoBigOMUTK BknagHwka nNpo AaTty B3ATTA Takoi 3asBuM Ha obnik BaHkom Ta mpuumHM
HEBUKOHAHHSA (HEHAamNeXHOoro BMKOHAaHHs) Bumor JoroBopy 6GaHkiBCbKoro Bknagy, (3) B3saTW TaKy 3asBy Ha
ob6nik 3a BignoBigAHMM no3abanaHcoBum paxyHkoM. BaHk 3060B’A3aHuMiA BUKOHATM BMMOry [oroBopy
OaHKiBCbKOro BKIlagy Ta MNicnsd NOBEpPHEHHs BKNagy (4enos3nTy) 3HATU 3 obriky Taky 3asiBy 3 BignoBigHOro
nosabanaHcoBOro paxyHky.

5.25. BknagHuUK Ma€ npaBo:

5.25.1. Otpumatn cymy Bknagy Ta cymy HapaxoBaHWX MpPOLEHTIB BignoBigHO [0 ywmoB [lorosopy
DaHKiBCbKOro BKnagy.

5.25.2. OTpumyBaTh BUNUCKM NPO cTaH PaxyHKy (sKwo ue nepeagbadveHo [loroBopom HGaHKiBCbKOro Bknagy) B
naneposin cdopmi y BiagineHHi baxky, B skomy Bknag 6yno ocgopmneHo, abo y 6yab-skui iHwWui cnocib y
pasi HasiBHOCTI nonepeaHboi OOMOBNEHocTi Mk baHkom Ta BknagHukom. Bunuckn HapawoTbesa Ta
onnadvylTbcs y BignosigHocTi Ao Tapudis baHky.
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5.25.3. 3gincHioBaT NOMOBHEHHS PaxyHKy 3rigHO 3 ymoBamu, 3asHadeHumu y [loroBopi GaHKIBCLKOro
BKMaay.

5.25.4. locTtpokoBo posipeatn [oroBip GaHKIBCbKOrO BkNady y Bunagkax Ta nopsagky, nepenbayveHmx
YMHHMM 3aKOHOOABCTBOM YKpaiHu Ta/abo ymoBamu [loroBopy GaHKIBCbKOro BKraay.

5.26. BknagHuK 3060B’A3aHUN:

5.26.1. HagaTtn baHKy HanexHuM YnMHOM odhOpMIIEHI JOKYMEHTH, nepeabaveHi 3akoHO4aBCTBOM YKpaiHu Ta
BHYTPILIHIMW HOPMATUBHMMW OOKyMeHTamn baHKy, HeoOXigHi ons NpoBeAeHHS HaNeXHoi nepe.ipku (y T.4.
ineHTuikauii, Bepudikauii) BknagHuka Ta BXUTTS IHWKWX HeoOxigHMX 3axodiB BignosigHO [0
3aKOHOAABCTBA, $SKe perynie BigHOCMHM Yy cdepi 3anobiraHHs neranisauii  KpUMiHanbHUX [OXOAIB,
iHaHCYyBaHHA Tepopu3My Ta iHAHCYBaHHIO PO3NOBCIOMKEHHSA 36pOi MAcCOBOrO 3HMLUEHHS, BigKPUTTA
PaxyHKy Ta npoBefeHHS 3a HUM onepauin.

5.26.2. Y cTpok, BcTaHoBneHun y [oroBopi GaHKiBCbKOro Bknagy, nepepaxyBaTu 3 BNACHOrO paxyHKY,
Bigkputoro B baHky um B iHWIiA GaHKIBCbKiM yCTaHOBI Ha TepuTopii YKpaiHu, abo BHeCTU KOWTU/6aHKIBChKi
MeTanu yepes kacy baHky, iHLWOI 6GaHKIBCbKOI YCTaHOBM Ha TepuTopii YkpaiHu (SKLWo iHWe He nepenbadeHo
ymoBamu BignosigHoro Bknagy Ta/abo [oroBopom ©OaHkiBCbkOro Bknagy) Ha PaxyHok cymy Bknaagy,
3a3HaveHy y BignosigHomMy [JoroBopi 6aHKiBCbKOro Bknagy.

5.26.3. Y BuMnagKy [OOCTPOKOBOro po3sipBaHHs [loroBopy ©OaHKIiBCbKOro BKfagy BignoBigHO A0 YMOB,
nepenbaveHnx y Takomy [loroBopi GaHKiBCbkOro Bknagy, 3 iHiuiateu BknagHuka cnnaTtut KOMICIHY
BMHaropoay 3a obcnyroByBaHHA PaxyHky 3rigHo 3 Tapudamu baHky, sSkwo iHWwi ymoBn He nepenbaveHi y
BignosigHomy [Jorosopi 6aHkiBCbKOro Bknagy Ta/abo ymosamu Brnagy.

5.26.4. Cnnatutn KomiciviHy BuHaropogy baHky 3a oTpumaHy Bunucky 3a PaxyHkom y BignoBigHOCTI Oo
Tapudis baHky.

5.27.Y pasi nopyweHHs bBaHkoOM CTpPOKIB BMKOHAHHS NMaTiXHMX oOnepauii 3 nepepaxyBaHHS
kowTiB/GaHKiBCbkMX MeTaniB 3a [oroBopoMm 6aHkiBCbkOro Bknagy, baHk cnnadye neHo y po3mipi,
BU3Ha4eHoMy 3akoHoMm YkpaiHu «[1po mnaTikHi nocryrmy», SKWO iHWi ymoBKM BignosiganbHOCTi baHky He
nepeabaveHi BignosiaHMM [JoroBopom GaHKiBCbKOro Bkragy ta/abo ymoBamu Bknaay.

5.28.BigcTynneHHs BknagHukom npas BUMOrK 3a [JoroBopom GaHKIBCbKOro Bknagy TpeTiM ocobam MoXIvmBe
nuwe 3a yMOBUW OTPUMaHHS NUCbMOBOT 3roau BaHky.

5.29.BigwkoayBaHHa BknagHuky KkowTiB 3a Bknagom rapaHTyeTbcsa POHOOM rapaHTyBaHHS BKnagis
disndHmMx ocid (gani - doHag). KowTw BigwkogoBykTbcs B po3Mipi Bknagy, BkYaruyM MNpoOUEHTH,
HapaxoBaHi Ha KiHelUb OHS, WO Nepeaye OHI0 nodvaTtky npouenypu BuBefeHHs doHaom BaHky 3 puHKy, ane
He BiMblue CyMW FPaHNYHOro po3Mipy BiALUKOOAYBAHHS KOLUTIB, BCTAHOBMEHOrO Ha AaTy MPUNHATTA Takoro
PiLLEeHHs1, He3anexHo BiA KinbkocTi Bknagis BknagHuka B BaHky, 3 ypaxyBaHHAM nonoxeHb n. 2.16.2 posainy
2 uux Mpasun. Ha Bknagm y 6aHKiBCbKkUX MeTanax rapaHTii PoHOy He NOLMPIOTLCS.

5.30.BknagHuk HabyBae NpaBo Ha ogepXaHHS rapaHTOBaHOI CyMU BiALIKOAYBaHHSA KOLUIB 38 paxyHOK KOLUTIB
doHOy B Mexax rpaHU4HOro po3Mipy BiAWKOAYBaHHA KOWTIB 3a Bknagamu. [lig 4yac Tum4acoBoi
agMmiHicTpauii BknagHuk HabyBae npaBo Ha OAep)XaHHA rapaHTOBAHOI CYMW BiALIKOAYBaHHSA KOLITIB 3a
BKMagamu 3a paxyHok KowTiB PoHOy B Mexax rpaHM4yHOro po3Mipy BiALIKOOQyBaHHSA KOLUTIB 32 BKNagamu 3a
AOroBopamu, CTPOK il SKMX 3aKiHYMBCA CTAHOM Ha AeHb noyaTky npoueaypuv BuBegeHHs ®oHOom GaHKy 3
PWHKY, Ta 3a JOroBopaMu GaHKIBCLKOrO paxyHKy 3 ypaxyBaHHSIM BUMOT, BU3HAYEHUX YaCTUHOK YETBEPTOID
cTatTi 26 3akoHy Npo rapaHTyBaHHSA Bknadis. POHA Mae NpaBo He BKMOYaTU OO0 PO3paxyHKy rapaHToBaHOI
CyMU BiOLKOAYBaHHS KOLWITIB 3a AOroBopamMu GaHKIBCbKOrO paxyHka OO0 OTPMMaHHsA B MOBHOMY 06CA3i
iHdopMauii npo onepadii, 34iNCHEHi NNaTHKHOK CUCTEMOK (BHYTPILLHLOAEPKABHOK Ta MiKHapOOHOLD).
BunnaTa rapaHToBaHOi Cymu BigLKogyBaHHSA 3a AoroBopamu 6aHKIBCbKOrO paxyHka 34iNCHIOETLCS TifbKu
nicna orpumaHHsa PoHOOM y noBHOMY o6cA3i iHpopmauii Npo onepauii, 34iMCHEHi NNaTiXXHOK CUCTEMOID
(BHYTpILLHBOAEPXABHOK Ta MiXKHApPOAHOH).

5.31.BigwkoayBaHHA KOWTIB B iHO3€MHi BantoTi BiAOyBa€eTbCs y HauiOHamnbHIN BantoTi YKpaiHu nicns
nepepaxyBaHHA CymMu 3a OQIiLiHMUM KypCOM FPUBHI A0 iHO3EMHWX BanoT, BCTaHoBneHUM HBY Ha kiHeub
OHS, WO nepegye AHKO noyaTky npoueaypy BuBedeHHA bBaHKy 3 puHKY Ta 30iMCHEHHS TMMYacoBOil
aaMminicTpauil BignoeigHo Ao ctaTTi 36 3akoHy YkpaiHu «[po cuctemy rapaHTyBaHHS BKnagiB isnyHmX
ocib».

5.32.®i3nyHa ocoba, sika 3aMaeTbCs NIANPUEMHULIBKOI AisNbHICTIO Ta/abo HesanexHok npodeciiHo
AisnbHicTIo, 3000B'A3aHa nosigomMutn BaHk npo cBi cTtaTyc nignpvemus abo ocobu, sika npoBaguTb
He3anexHy npodecinHy AianbHICTb, Yy MNUCLMOBIN OPMI B NOPSAAKY, BU3HAYEHOMY BHYTPILLHIMMK
AOKymeHTamun baHky.

5.33.MoBigomMnTn BaHK WNAXOM MOAAHHA 3asiBU MPO 3aKpPUTTA BKIAQHOrO (O4EMO3WTHOMO) paxyHKy B pasi
OOCTPOKOBOro posipBaHHs pfii [loroBopy 6aHkiBCbkoro Bknagy abo noBepHeHHs 4acTuHu Bknagy 3a
OaxaHHAM BknagHuka, sikwo ue nepepdayveHo [loroBopomM GaHkiBCbkoro Bkragy. KnieHT nopae 3asBy Oo
BaHky He nisHiwe Hixx 3a 2 (aBa) pobounx OHi 40 AaTV NOBEPHEHHS KOLUTIB, 3a3HA4YeHOI B 3asiBi.

6. MOCIYIrn 3 HAOAHHA B OPEHAY IHAUBIAYAINIbHUX BAHKIBCbKUX CEN®IB

6.1.Mocnyrn 3 HagaHHA B opeHay |HAuBigyanbHux GaHkiBCbkmx cendiB (gani - /I6C) y baHky HagatoTbeA
KnieHTtam - cisnyHum ocobam ans 36epiraHHsa UiHHocTen KnienTta (gani - LjiHHocmi). IBC moxe HagaBaTucCh
B KOPMCTYBaHHA Sk ogHOMy KnieHTy, Tak i 4BOM ogHOYacHO. YMOBM HadaHHsA B opeHay IBC gsom KnieHTam
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O[lHOYACHO 3aCTOCOBYHTLCH MOMNOXEHHS LbOro po3ainy [lpaBun 3 ypaxyBaHHAM ymoB [oroBopy,
yKnageHoro 3 Takumu KnieHtamu.

6.2.16C, wo HapgawTbca KnieHTam B opeHAy, 3HaxoAsTbCs B MpuMilleHHi CxoBuwa ans iHauBigyanbHUX
OaHkiBcbkMx cendiB (gani - Cxosuwe) BinaineHHst baHKy, NPOHYMepoBaHi Ta MatlTb CnewianbHi 3amMKy, Lo
3aMuKaloTbCsl ABOMa krodamu (gani - Kmrodi, komrnekm kodig).OTpumaHHA ABoX Kntouie Big IBC Ta
ocobucTy BiANoBiAanbHICTL 3a 36epeXeHHs OTpMMaHuX KntodiB KnieHT nigTBepaxye nignucaHHam [Jorosopy
opeHau iHauBigyanbHoro 6aHKiBCbKOro cendyy, WO YyKNagaeTbCa Yy Nopsiaky, BM3HAvyeHoMy N. 6.4 Lboro
po3aainy lMpaswun.

6.3.baHk He Hece BignoBiganbHicTb 3a BMIcT IBC, opeHgoBaHoro KnieHTom.

6.4.YknapaHHsa [Joroeopy 3a lNpoayktom BaHky - [loroBopy opeHAu iHOUBiOQyanbHOro 6aHKiBCbKOro
cendpy Ta po3paxyHku 3a kopuctyBaHHs IBC:

6.4.1. IBC HapgaoTbca KnieHTam Ha ymoBax, nepegbaveHunx uimm MNpasunamu, BHYTPILLIHIMU HOPMATUBHUMM
aokymeHTammn badky Ta BignosigHum [loroBopom opeHau iHAuBiAyansHoro 6GaHkiBcbkoro cemndpy (dani -
Jozosip), akuin yknagaetbca baHkom 3 KnieHToM, Ta BHeceHHA cymm 3actaBHoi BapTocTi. [Mpu ubomy, nig
TepmiHoM «3acmaeHa eapmicmb» B umx [lpaBunax po3ymieTbCsi BCTaHoBneHa baHkom Ta BM3HayeHa
Tapugamn cyma rpoLloBMX KOLUTIB Y HauioOHanbHIN BantoTi YKpaiHu, Wwo cnnadyetbca KnieHToOM Wisxom
BHECEHHSI FrOTiBKOO abo wnsxom 6e3roTiBKOBOro nepepaxyBaHHS 3 MOTOYHOMO paxyHKy y SIKOCTi 3aBgaTtky (Y
paxyHOK 3abe3neyveHHsi BMKOHaHHSA 3000B’si3aHb KnieHTa, noe’sizaHux 3 BigwkoayBaHHAM BbaHky Butpar,
NoB’si3aHMX 3 BUrOTOBMEHHAM HOBOMO 3aMKa, HOBOrO KOMMMEKTY KIOYiB Y pasi BTpaTh 04HOro yum ycix Kniodis
Big IBC, HeobxigHocTi BiakpuTTa Bankom IBC y Bunaakax, nepenbadeHux Npasunamn).

6.4.2. MNig 4ac yknagaHHs [orosopy BignosiganbHMM npauiBHuk baHky osHanomnioe KnieHTa 3 uumn
MpaBunamu, nopsgkom onnatu nocnyrn baHky 3 HagaHHA B opeHay IBC Ta gitoummu Tapudamum.

6.4.3. Mnata 3a nocnyrn baHky 3 HapgaHHA B opeHay |IBC 3gincHioeTbes KnieHTom 3rigHO 3 Ailounmun
Tapudamum WNAXOM BHECEHHS roTiBKOK Yepes kacy baHky abo wnsxom 6e3roTiBKOBOro nepepaxyBaHHS 3
NMOTOYHOrO paxyHky. KnmieHT 3gincHioe nonepeaHto onnaty nocnyr baHky 3a Becb cTpok opeHam IBC, a Takox
cnnadvye 3acTaBHy BapTiCTb KOMMMEKTY KIOWiB, WO HagatoTbca KnieHTy, y AeHb nignucaHHsa [dorosopy
LUMSAXOM BHECEHHSI roTiBKW y Kacy BigaineHHa baHKky abo nepepaxyBaHHsl 6€3roTiBKOBMM LUSISIXOM.

6.4.4. CTpok HagaHHs B opeHay IBC BM3HavaeTbes y BignoigHoMy [JoroBopi 3a NpogykTtom baHky.

6.4.5. MNpn npogoBxeHHi cTpoky opeHan IBC y pasi 3BepHeHHi KnieHTa 0o BigaineHHs baHky Ta noromkeHHi
Takux Ain baHkom KnieHT He nisHiwe ocTaHHbOro AHA cTpoky opeHau IBC, wo BkasaHwn B [orosopi,
3pivicHioe onnaTy nocnyr baHky (cnnadye opeHgHy nnaty, B T.4. [1B) Ha CTPOK MPOAOBXEHHA Aii Takoro
Horosopy 3rigHo 3 Tapudamu, Wwo AiloTs B baHky Ha AeHb NpogoBXeHHsA cTpoky opeHau IBC, Ta yknagae 3
Bankom BignosigHy [Joagatkosy yrogy oo Jorosopy 3a Mpoayktom BaHky.

Y Bunagky, SKWO Ha gaTy NPpOAOBXEHHS CTPoky opeHamn IBC cyma 3actaBHOI BapTOCTi KOMMNIEKTY KIHOYiB
36inblweHa gitounmu Tapudpamm Banky, KnieHT 3060B’A3aHUiA onnaTtuTh PisHULIKD MK akTyanbHUM PO3MipoM
3acTaBHOI BapTOCTi KOMMMNEKTY KMIOYiB Ta nonepegHbO CrfiavyeHo cyMor 3acTaBHOI BApTOCTI KOMMNEKTY
KIouiB.

Y BUNagKy, AKWo Ha gaTy NpoaoBXeHHs cTpoky opeHan IBC cyma 3acTaBHOI BapTOCTi KOMMNIIEKTY KNHOYiB

3MeHWweHa fJitounmun Tapudamn baHky, BaHk noseptae KnieHTy pisHMUIO MK nonepefHbO chnradeHor
cymolo 3acTaBHOI BapTOCTi KOMMMEKTY KMoYiB Ta akTyanbHUM po3mipom 3acTaBHOI BapTOCTi KOMMMEKTY
KIouiB.
6.4.6. NpogoBxeHHA cTpoKky opeHau IBC moxnuee ©0e3 BigBigyBaHHA KnieHTOM BigAineHHs LINSAXOM
3BepHeHHs KnieHTa B TenedoHHoMy pexumi 0o KoHTakT-ueHTpy bBaHky nicns 34iMCHEeHHSA  ycnilwHoi
ineHTdikauii KnieHta. KnieHT Hagae HeoOXxigHy iHopmauito 3a 3anutom npauiBHMka KOHTaKT-UeHTpy.
Onnata nocnyr opeHan |IBC 3giicHIOETECA 3a AOopydeHHaM/3rogoto KnieHTa Ha BukOHaHHA BaHkom
nnaTikHOI onepauil i3 [OroBipHOro cnucaHHs (g4ebeToBOoro nepekasy) 3 MOTOYHOrO paxyHKy KrieHTa,
BigkpmToro B baHky, abo wnsaxom nepepaxyBaHHs KnieHToMm KOWTIB Ha BignoBiAHWIN TPAH3UTHUI PaxyHOK,
BigKkpuTUA y BaHky, y cymi 3rigHo Tapudis baHky.

Mpu LboMy, cnvcaHHsA KowTiB 3 MNMoTouHMX paxyHkiB KnieHTa 34incHI0ETbCA BaHKOM LLNSAXOM 0hOpMMNEeHHs
BiMOBIQHOIO pPO3paxyHKOBOro [AOKYMEHTY, nepenbavyeHoro 3akoHOO4ABCTBOM YKpaiHW, Yy pekBi3utax
,[IpU3HaYeHHs nnaTexy” fkoro 3asHadaeTbcs Homep, Aata [orosopy go lMpoagykty, sikoo nepenbaveHo
MOXIMBICTb 34iNCHEHHs1 Takoro [lorosipHoro cnmncaHHs. 3roga KnieHTta Ha BUMKOHaHHSA NnaTikHUX onepauin,
3a3HadeHux B [oroBopi, wnaxom pebetyBaHHs [loTouyHux paxyHkiB KnieHta, moxe OyTn BigknukaHa
KnieHTom B Oyab-sikKM 4ac, ane He paHille MOMEHTY HacTaHHsi 06e3BigknuMyHoCTi MnaTikHOT IHCTPYKL
BiANOBIOHO OO 3akoHOoA4aBcTBa Npo lMnaTixkHI nocnyru.

lpodoexxeHHs1 cmpoky opeHOu IBC 3a 3eepHeHHsiM o KoHmakm-yeumpy baHky [oeipeHoi ocobu
He dornycKkaemabCcsi.

KnieHT 3000B’A3aHuin 3ab6e3nedYnTn HasBHICTb HEOoOXigHMX KOLWTIB ANs BUKOHAHHA BaHkoM nnaTixkHOi
onepauii i3 gOroBipHOro cnucaHHs (oebeToBoro nepekasy) opeHgHoI nnaTtu BignosigHo Ao Tapwudis baHky
Ha MOTOYHOMY paxyHKy, HOMep SKOro nosigomMnsie npauiBHUKy KOHTakT-LeHTpy, a y BUNagKy BiACYTHOCTI
NMOTOYHOTO PaxyHKy - Ha TPaH3UTHOMY paxyHKY LUMSXOM fnepepaxyBaHHSA KOLWITIB 3 paxyHKiB, BIOKpUTUX B
iHwux GaHkax. KnieHT Hapgae 3rogy Ta gopyyae, a baHk Mae npaBoO BMKOHaTW MnaTikHYy onepauilo i3
JOroBipHOro cnucaHHsa (aebetoBoro nepekasdy) 3 MOTOYHOro paxyHky KnieHTta, Bigkputoro B bBaHky,
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HeobXiaHOI cymMun Ana onnaTty BapTOCTi nNocnyr, BianoBiaHO 0o Tapudis baHky, B nopsiaky, BU3HAYEHOMY
po3aainom 7 uux Mpasun.

Akwo HagaHa KnienTom iHdbopMauis He Bignoeigae gaHum y baHky, abo KowTiB Anst CNMCaHHA OPeHAHOI
nnatwu 3rigHo TapudiB baHky He gocTaTHBO, onepauis NPoaoBXeHHsS CTPoKy opeHan IBC He BUMKOHyeTbCS. Y
pasi He BMKOHAHHS 3BEpPHEHHSA (3anuTy) KnieHTa woao NpoAoBXeHHs CTpoky opeHan IBC npauiBHUK
BigaineHHs baHky noigomnsie KnieHTa npo Le He Mi3Hille HacTynHOro poboyoro AHSA 3a OHEM 3BEPHEHHS
(3anuTy) oo KoHTakT-UeHTpy B TenedoHHOMY pexumi abo iHWmM cnocobom.

MpopoBxeHHs cTpoky opeHaun IBC 30iCHI0ETBCA He Ni3Hile HAacTYNHOro pobo4oro AHA 3a AHEM HadaHHS
3asBM OO0 nposnoHradii ctpoky opeHan IBC yepes KoHTakT ueHTp 3a ymMOBWM onfaTtu BapTOCTi NOCnyru
openau IBC srigHo Tapudis baHky, o AiloTb Ha AaTy NPOAOBXEHHSA CTpoky opeHam IBC.

Y pasi BUKOHaHHs 3BepHeHHs (3anuTy) KnieHTa woao nponoBxeHHs cTpoky opeHaun IBC npu HacTynHomMy
3BepHeHHi KnieHTa go BigaineHHa baHKky ang oTpumaHHA SOCTyny A0 iHAMBIAyanbHOro 6aHkiBCbkoro cengy
KnieHT 3060B’A3yeTbCcA nignucaty 3asiBy LOAO NPOAOBXeHHA cTpoky opeHau IBC. [dopatkoBa yroga Ao
[orosopy y Takomy BUNaaKy He yKnaaaeTbCs.

6.4.7. 3a 36epiraHHa BbaHkom uUiHHOcTen KnieHta B IBC nmoHag cTpok, WO Bu3HaveHun [oroBopom 3a
Mpoayktom BaHKy, y pasi He 3BepHeHHSA KnieHTa go BaHky wopno BunydeHHs wiHHocTen 3 IBC B aeHb
3akKiH4YeHHs1 cTpoky opeHam IBC, KnieHT 3060B’a3aHunin cnnatutu baHky opeHAaHy nnaTty 3a Yac oakTUYHOro
kopuctyBaHHs IBC 3rigHo gitounx Tapudie Ta 3 ypaxyBaHHsM ymMoB M. 6.4.8 uux MNpasun.

6.4.8. Y pasi BTpatu KnieHtom aBox Kntouis (abo ogHoro i3 gBox Kntoyi) un nowkomkeHHst 3amka Big IBC, a
Takox y pasi Bigkputta IBC BaHkom He B npucyTHocTi KnieHTa 3rigHO 3 ymoBamMu, BU3HAYEHUMU LMK
MpaBunamu, 3actaBHa BapTiCTb KOMMNEKTY KnwodiB KnieHTy He noBeptaeTbcsa Ta KnieHT 30060B’si3aHui
BHECTW roTiBKOWO abo LWMAsSXOM nepepaxyBaHHA 3 MOTOYHOIO paxyHKy nnaTy 3a 3amiHy 3amka Big IBC Ta
BUrOTOBIIEHHS HOBOTO KOMMMEKTY KNtouiB 3rigHo ymos [loroBopy Ta Tapudis baHky. 3actaBHa BapTicTb Ta
nnarta 3a 3amiHy 3amka Big |IBC Ta BUroTOBMEHHS HOBOIO KOMMMEKTY KIHOYiB HaNpaBnslTbCs Ha MOKPUTTH
BuTpaT baHky.

3 MeTol 34iNCHEeHHs onnaTu BapTocTi 3amka Big IBC Ta BWUroTOBMEHHS HOBOrO KOMMMEKTY KITHOYiB,
nepepaxyBaHHsi 3acTaBHOi BapTocTi 3a HoBui komnnekT KniouiB KnieHT gopydvae, a baHk Mae npaBo
3gincHnT [orosipHe cnucaHnHs 3 [MoTouyHMX paxyHkiB KnieHTa, Bigkputux B BaHky, HeobxigHoi cymu
BianosigHo go Tapwudis baHky. Mpn ubomy, cnmucaHHa KowTiB 3 MoTovHMX paxyHkiB KnieHTa 34incHIOETLCA
BaHKkoM LWNsixoM oopMIIEHHS BiANOBIAHOIO PO3PaxyHKOBOIO AOKYMEHTY, nepefbadeHoro 3akoHo4aBCTBOM
YKpaiHu, y pekBiautax ,[lpusHavyeHHs nnatexy” sikoro 3asHadaetbca Homep, gata [Joroeopy Ao NpoaykTy,
AKolo nepeabayveHo MOXNUMBICTb 3A4iMCHEHHs Takoro [orosipHoro cnucaHHs. 3roga KnieHTa Ha BUKOHaHHS
Takux NnatikHux onepauin moxe 6yTn BigknukaHa KnieHTOM BMKNIOYHO 3a 3rogot baHky B Byab-akun yac,
are He paHille MOMEHTY HacTaHHs 6e3BigknmyHOocCTi [NnaTikHOI IHCTPYKUIT BigNOBIAHO 4O 3aKOHOA4ABCTBA NPOo
MnatixHi nocnyru.

6.4.9. Y pasi BTpatu Knientom Kniouis (abo ogHoro i3 gsox Kntoui) KnieHT noBuMHeH HeramHo Bcima
JOCTyNHUMK 3acobamu nosigomuTn BaHk npo BTpaTy Kntova/KntodiB Ta HagaTtv 3aaBy Ao bawky.

6.4.10. Y pasi kopuctysaHHsa |IBC noHag BcTaHoBneHun Yy [oroBopi CTPOK KOPWUCTyBaHHS, KrieHToOM
cnnayyeTbes Wwrpad y po3mipi NOoTpinHOI WoaeHHo ! BapTocTi opeHau IBC, BusHayeHoi Tapudamm baHky, 3a
KOXEH OeHb 30epiraHHsA LiHHOCTeW noHag cTpok. [pu LboMy, 3aranbHWA TEPMiH NPOCTPOYEHHS CTPOKY
opeHau IBC He moxe nepesuwyBatn 30 (TpuauaTn) kaneHgapHux gHie. lMicna cnnuey uboro ctpoky IBC
BigkpuBaeTbcs baHkom y BigcyTHocTi KnieHta, a UiHHocTi Bunyyatotecs 3 IBC Ta nepepatoTbcs Ha
36epiraHHsa 40 cxoBuWLWa UiHHOCTen BigdineHHs baHky, npu ubomy cTpok Aii [JoroBopy 3akiH4yeTbCa B A€Hb
Takoro BiAKpUTTA. 3acTaBHa BapTiCTb KOMMMEKTY KrtoviB KnieHTy He noBepTaeThbCs.

6.4.11. Bigkputta IBC y BigcyTHOCTI KnieHTa Ta BMAy4YeHHSA MOro BMICTY 3AINCHIOETLCHA KOMICI€l, O
CTBOPIOETbCA Haka3oM no baHky 3 npauiBHukiB baHKky Ta B NpuUCYTHOCTI BignosiganbHUX OCi0
BigaineHHs baHky 3a opraHisaudito pobotu y cxosuwi ana IBC. Ha BunyyeHi komicieto LliHHOCTI
cknagaetbcsa onuc BMmicTy IBC, akun nepepaetbca pasom 3 LliHHOCTaMM Ha 36epiraHHA 4O cxoBuwa
LiHHOCTewn BigaineHHs banky. Bunyyeni LliHHocTi nicns BigkpuTTst IBC 36epiraloTbcst NpoTAroM CTPOKy Ta 'y
nopsiaKy, BU3HaYeHomy n. 6.6.7 gaHux MNMpasun.

6.5.Mopsaok goctyny Ta kopuctyBaHHs IBC.

6.5.1. Joctyn po |IBC wmalTb TinbkM nNepwa BignoeiganbHa ocoba, AJpyra BignosiganbHa
ocoba/ynoBHoBakeHW npauiBHuk BigaineHHsa Badnky Ta Knient. IBC BigkpvBaeTbcsi B HacTynHOMY
nopsiAKy: ynoBHOBaXeHU npadiBHuk baHky Bigkpusae 3amok IEC KnieHTa mancTtep-knoveM, a notim KnieHT
cBoiM Kntouem BrnacHopyu4Ho BigkpmBae 3amok IBC Ta gictae BmicT IBC.

6.5.2. Bci onepadii 3 LiHHOCTAMM Ta oKyMeHTamu KnieHT BUKOHYE B cneujianbHO BigBedeHoMy MicLi (kabiHi),
LLIO 3HAaX0AWNTLCH B nepeacxoBuLi (abo okpemin KimHaTi).

6.5.3. MNig vac BigBigyBaHHa CxoBuwa KnieHT mae nigTBepAMTU CBOE NpaBO Ha KopucTyBaHHA Cerdoom
LWNAXOM Mpend’siBAeHHs nacnopta rpoMagsHvHa YkpaiHu/macnoprta isudHoi ocobu - HepesugeHTa (abo
iHLWOro [JOKyMeHTa, LWo mnoceigdye ocoby Ta BIignoBiAHO [0 3aKoHOAaBCTBA YKpaiHM Moxe OyTu
BMKOPUCTAHNM Ha TepuTopii YKpaiHu Ans yKknageHHsa NpaBo4unHIiB), @ Takoxk MaTu npu cobi Knwou Big IBC. Y
pa3i nepepadvi KnieHtom npaBa kopucTtyBaHHsi |IBC iHWuMM isnyHuM ocobam go baHky nopaetbes
OOBIpeHiCTb, ohopmneHa 3 4OTPUMAHHSM BUMOI YNHHOMO 3aKOHOL4ABCTBaA YKpaiHu.
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6.5.3.1. KnieHT mae npaBo BuAaTU [OOBIpeHiCTb Ha npaBo kopucTyBaHHs IBC ogHoMy abo Aekinbkom
poBipeHuM ocobam. [loBipeHicTb, BuaaHa Bif iMeHi ¢isnyHoi ocobu, noBnHHa ByTu 3acBigyeHa HoTapianbHO
abo odopmneHa B npuMilleHHi BigaineHHs baHky BignoBiganbHUMM npauiBHUMKOM bBaHKy Ta 3acBigyeHa
nignucaMmm ynoBHoBaxkeHUx ocib baHky i nevaTtkoto BigaineHHs. OgHoYacHO Ha NpaBo KOPUCTYBAHHS OOHUM
IBC moxe 6yTn BMaaHal/i AoBipeHiCTb/AoBipeHOCTi He Oinblle sk ans ABox [JoBipeHux ocib.
6.5.3.2. Y goBipeHoCTi NOBMHHA OYyTK 3a3HadeHa HacTynHa iHopmMauis: gata Bugadi, CTPOK ii gii, npissuwe,
iM'a, No GaTbKOBI i MAcnNOpPTHI AaHi AoBipeHoi ocobu (goBipeHux ocib), Homep i gata doroeopy, Homep IBEC 3
agpecoto BigaineHHs baHky, B skomy 3Haxoantbes IBC, nignuc ocobu, wo Buaae [oeipeHicTb (goBiputens).
Takox y AoBipeHOCTi 0BOB'A3KOBO BKa3yeTbCH, AKi OPUANYHI Ail, noB'asaHi 3 gaHuM [JoroBopoMm, Mae(loTb)
npaeo 3aiicHioBaTn aaHa(i) posipeHa(i) ocoba(u), 3okpema, 3gasatm Knwoudi Big IBC, ogepxysatn cymy
3acTtaBHOI BapTOCTi nicnsi 3akiH4eHHA cTpoky Aii Jorosopy, npogosxyBaTtun gito [JoroBopy, KopucTyBaTucA
IBC Toulo.
6.5.3.3. licna 3akiH4eHHs CcTpoky Ail gosipeHocTi KnieHT mae npaBo 0popMUTM HOBY AOBIpeHiCTb. KnieHT
MOXe B Byab-SKUA MOMEHT MPUNUHUTK Ail0 CBOET AOBIPEHOCTI, NPO WO HEeranHo NOBWHEH NoBigoMuUTU BaHk
LIIAXOM HagaHHs Ao baHky BignoBigHOT 3asBKM Npo NPUNUHEHHSA AiT A0BIPEHOCT.
6.5.3.4. [JoBipeHocTi KnieHTiB, siki 6ynu BMaaHi Ha TepuTopii iHO3eMHOT AepXkaBu, MatoTb OyTK neranisoBaHi B
yCTaHOBMNEHOMY MOPSAAKY, SKLLO iHWe He nepeabadyeHo 3akoHOM abo MiXKHapoAHMM AOroBOPOM YKpaiHu.
6.5.3.5. Axkwo KnieHT BnaaB 3aranbHy AOBIPEHICTb 3 LUMPOKMM OBCAroM MOBHOBaXKEHb (BKMtoYawouun Aii,
MoB’si3aHi 3 KOPWUCTYBaHHAM iHAMBIOyanbHUM celndom), TO JoBipeHa ocoba Moxe HagaTum fo  baHky
HOTapianbHO 3acBig4YeHy KomMito Takoi 4OBIPEHOCTI.
Yci opuriHany abo HoTapianbHO 3acBigyeHi konii AoBipeHocTen 3bepiratoTbes y cnpasi KnieHTa.
6.5.4. [oBipeHi ocobu 30608B'a3aHi goTpumyBaTuca Bumor [pasun. KnieHT Hece BignosiganbHICTbL 3a Ail
poBipeHoi(nx) ocobu(ocib) sk 3a cBoi BnacHi. icna 3akiHyeHHs cTpoky opeHau IBC, y Bunagky cmepTi
KnieHTa, BCi paHiwe BuaaHi gosipeHocTi BTpadatoTb cuny. docTtyn KnieHta go IBC 34iCHIOETBCS TiNbku B
poboui gHi BigaineHHa baHky Ta B 4acw, 3rigHO 3 pexmMMoM poboTn CxosuLla, BCTAHOBNEHMM Hakasom Mo
BaHky.
6.5.5. Y pasi BTpatn aBox Knto4iB abo ogHoro i3 agBox KntouiB KnieHtom abo roro gosipeHoto ocoboto, IBC
BiOKPMBaAETbCA Ha nigctaBi NUCbMOBOI 3asdBu KnieHTa abo noro pgosipeHoi ocobw i nuwe B 1oro (i)
npucyTHocTi. Mpn ubomy, 3acTtaBHa BapTiCTb KOMMMeKTy kntodiB KnieHTy He noBepTaetbcsi Ta KnieHT
3000B’A3aHMIN BHECTU FOTIBKOIO abo LUNAXOM MepepaxyBaHHsi 3 MOTOYHOrO paxyHKy nnaTy 3a 3aMiHy 3amka
Big IBC Ta BUroToBrneHHS HOBOro KOMMIEKTY KItouiB 3rigHO yMoB [JoroBopy opeHau Ta Tapudis baHky.
Y Bunagkax, nepegbaveHmx n. 6.6.3 umx [Npasun, konu BaHk 3mywenun Bigkputn IBC 3a BnacHot
iHiLiaTMBOK abo 3a 3BepHeHHAM KnieHTa, ons uinen onogaTkyBaHHSA onepauis BBaXAeTbCA NOCTaYaHHAM
nocnyr i BHeceHa KnieHToOM 3acTaBHa BapTiCTb 3a KOMMNMEKT KIOYiB BBAaXaETbCH LiHOO npogaxy, B T.4. MOB.
6.5.6. baHk nepepae LliHHOCTI 3akOHHOMY cragkoemuto KnieHTa y Bunagky Ta B Nopsaky, BU3HAYEHOMY
YMHHUM 3aKOHOAaBCTBOM YKpaiHu Ta BHYTPILIHIMY AOKyMeHTaMu baHky.
6.6. Mopspok BiguMHeHHs IBC 6e3 npucyTHocTi KnieHTa.
6.6.1. Axwo npotarom 30 (TpuauaTn) KaneHdapHWX OHIB 3 OaTW 3akiHYeHHA CcTpoky opeHau IBC 3a
Horosopom KnieHT 3’aBuBca Ao baHky ans sunyveHHs LliHHOCTeln, BiH NOBMHEH onnaTtuTu nocnyrn baHky 3a
dakTU4Hy KinbKicTb OHIB 30epiraHHa LliHHocTel BignosigHo Ao TapudiB Ta wTpad y po3mipi noTpiiHoOl
woaeHHoi BaptocTi opeHan IBC.
6.6.2. Axkwo nicna 30 (TpnaudaTn) kaneHgapHux OHIB 3 OHA 3akiHYeHHSA cTpoky opeHau IBC 3a [orosBopom
KnieHT He 3’'aBuBcA g0 baHky ana BunyyeHHsa LliHHocTen Ta/abo He cnnatms nocnyrn badky 3rigHO 3
ymoBamu [oroBopy Ta wrtpad, baHk 3gincHioe BigkputTs IBC 6e3 npucytHocTi KnieHTa y nopsaky,
BU3HauyeHoMmy n.6.4.9 uux Mpaswun.
6.6.3. IBC moxe BigkpuBaTucsa 6e3 npucyTHocTi KnieHTa y HacTynHUX BMNagkax:
e npocTpoyeHHsa KnieHTom ctpokis opeHam IBC, wo Bu3HaveHi B [Jorosopi;
e nopylwweHHst KnieHTom Bumor, BcTaHoBneHUx baHkom wopno 36epiraHHsa LliHHocTen y IBC, wo moxe
3aBgaTtu baHky maTtepianbHux 30UTKiB;
e HenepepnbayveHux obCcTaBUH (NOXeXxa, MOBiHb TOLLO);
e piWweHb cnig4mx, cygoBux abo iHWKX OpraHiB, AKi 4il0Tb B MEXax CBOiX NMOBHOBaXeHb, OPOPMMAEHUX Y
BiANOBIOHOCTI 3 YNHHNM 3aKOHO4ABCTBOM YKpaiHu;
e HeBWKOHaHHA KnieHTom abo noro gosipeHoto ocoboto Bumor [orosopy Ta/abo umx MNpasun;
e cmepTi KnieHTa, skwo B Joroeopi Ta/abo umx MNMpaBunax He nepegbadeHi yMOBU LLOAO NepenaBaHHs
NoBHOBaXeHb y pa3i cMepTi KnieHTa iHwWin ocobi;
e 3akpuTTa abo 3MiHM MicLe3HaxXOoMKEeHHs BigAineHHss BaHky, B SKOMYy 3HaxXoguTbCs MPUMILLIEHHS
Cxosuwa gnsa I6C;
e B iHWKMX BUNagkax, nepeadadyeHnx Y4 HHUM 3aKOHOAaBCTBOM YKpaiHu.
6.6.4. LliHHocTi, Buny4deHi barnkom i3 IBC nicns wmoro BigkputTa 6e3 npucyTHocTi KnieHTa, 36epiratoTbes B
cxoBULLi UiHHOCTen BigaineHHs baHky, B dkomy opeHayeTbcs IBC, gk He BuTpebyBaHe MaWHO NPOTArom
TPbOX POKIB.
6.6.5. Axkwo KnieHT 3'aBneca ana otpumanHsa LliHHocTen nicna 30 (TpyuauaTy) KaneHgapHuUX OHIB 3 MOMEHTY
3aKiH4YeHHs cTpoky opeHan IBEC 3a [loroBopoMm, BiH NOBMHEH:
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e HagaTy NMCbMOBY 3asBY MPO NOBEPHEHHS BUnyyYeHux LliHHocTen;
e HagaTM nacnopT rpoMagsHuHa YkpaiHu/macnopT ¢isvyHOi ocobu - HepeaugeHTa (abo iHwWwuA
OOKYMEHT, Lo noceigyye ocoby Ta BignoBigHO 40 3akOHOA4aBCTBA YKpaiHM Moxe ByTu BUKOPUCTaHUM
Ha TepuTopii YKpaiHu AN yKnageHHs npaBoOYMHiB);
e nosepHyTU Kntoui Big IBC;
e 30iMCHMTK onnaTty NOCNyr 3a (PakTU4Hy KinbkicTb AHIB 36epiraHHsa LliHHocTen B IBC nicna 3akiH4eHHS
ctpoky opeHau IBC 3rigHo 3 ymoBamu [JoroBopy Ta Tapugois;
e BHECTM rOTiBKOIO abo LIMAAXOM nepepaxyBaHHSA 3 MOTOYHOIO paxyHKy mnaTy 3a 3amiHy 3amka Big IBC
Ta BUrOTOBMNEHHSI HOBOrO KOMMMEKTY KModiB 3rigHO ymoB [loroBopy opeHau Ta Tapudis baHky, wo
Ail0Tb Ha JaTy BHECEHHS Liei nnaTu.
6.6.6. LliHHOCTI noBepTatoTbea KnieHTy Ha nigcTasi akTy 3 oNMCOM nepefaHoro ManHa.
6.6.7. BunyueHi LinHocTi nicna BigkputTta IBC 36epiraoTbca B Cx0oBMLWi LiHHOCTeW BigdineHHs BaHky He
MeHLLEe BOCbMM POKiB, sIKLWO KnieHT He 3BepTaeTbecs A0 baHKy woao noBepHeHHs Takux LliHHOCTen, a came:
- LliHHOCTi 36epiratoTbCca NPOTAroM TpbOX POKIB Ik He3aTpebyBaHe MaliHo;
- nicns TpbOX pokiB 3bepiraHHst B CXOBUL LiHHOCTeN BigaineHHs baHky (cnnuBy TepmiHy NO30BHOI AaBHOCTI)
LliHHOCTI 36epiratoTbCcs B HbOMY Le M'ATb POKiB, MiCns 4oro BignoBigHo Ao ctaTTi 344 LinBinbHOro kogekcy
YkpaiHn baHk HabyBae npaBo BnacHOCTi Ha Ui LIIHHOCTI Ta 34iNCHI0E pO3NOpPSIKEHHS HAMW Ha CBIid po3cyn
SIK MOBHOMPAaBHWUIA BNACHWK.
6.7. BaHk 3060B’sA3yeTbCA:
6.7.1. Hagatn Knienty B opeHgy IBC y TexHi4HO cnpaBHOMY CTaHi, skui 3abeanedyyBaTume WMOro
ekcnnyartaujto, nicna cnnatu KnieHtom nnatm 3a opeHay |IBC Ta BHeCeHHs roTiBko abo Lwnsxom
nepepaxyBaHHs 3 MOTOYHOIO paxyHKy cymu 3acTaBHOi BapTOCTi, 3a3HadeHoi B [lorosopi, 3rigHo 3 Tapucamm
BaHky.
6.7.2. 3abe3neunTn 3rigHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHuM 30epexeHHA GaHKIiBCbKOI TaeMHMLUi, LU0
ctocyetbes KnieHTta Ta LliHHOCTen.
6.7.3. 3abe3neunT OXOpPOHY cneuianbHOro cxoBulla, B skoMy 3HaxoauTbca IBC, BciMa HeoOxigHMMK
3acobaMn OXOPOHHOT Ta MNOXEXHOI curHanisauii.
6.7.4. BecTun peecTtpaduito Bcix cakTtiB gonycky ocidé go IBC Knienta B Kaptui BigBigyBaHb Ha niacTasi
AOKYMEHTIB, L0 3a3Ha4eHi B N.6.5.3 umx MNMpaswun.
6.7.5. 3abesneuntn goctyn go I6C BukntouHo KnieHTy ogHooco60B0o abo 11oro AoBipeHin ocobi.
6.7.6. PoskpueaTn IBC Tinbku y BuMnagkax, nepegdayveHnx YMHHUM 3aKOHOO4AaBCTBOM YKpaiHM Ta ymMoBaMu
uux Mpaswun i Jorosopy.
6.7.7. Y pasi Buxogy i3 nagy |IbC He 3 BuHuM KnieHTa (goBipeHoi ocobu) Ha Bumory KnieHta abo roro
AosipeHoi ocobu 3amiHuTK IBC Ha iHWKUIA Takoro X po3mipy.
6.7.8. MNicna BukoHaHHs KnieHToM ymoB [loroBopy Ta 3a yMOBW BiACyTHOCTI 3aboprosaHocTi nepeg baHkom
no onnati OpeHAHOI nNnaTh Ta iHWKX nnaTexis, NoBepHyTU KnieHTy BHeCeHy HUM cyMy 3acTaBHOI BapTOCTI,
3a BUKIIOMEHHAM Bunagkis, nepegbadveHux uumu [lpaBunamu, konm cyma 3acTaBHOI BapToOCTi He
nosepTaeTbcs KnieHTy.
6.7.9. BukoHyBaTu onepauji, NoB’a3aHi 3 yknageHHam Ta/abo 3mMiHowo Ta/abo posipBaHHAM [doroBopy 3rigHo
3i BCTaAHOBIEHMM pexMMoM poboTn CxoBuwa BigaineHHa BbaHky, iHopmauis npo Sk po3milieHa B
OrofoLIEHHSIX Ha iHdopMaLinHMX Jolukax, Ta/abo B onepauiiHoMy 3ani, TOLWO, Y AOCTYMHUX AN KIEHTIB
Micusax Ta Ha OdpiuiiHomMy canTi baHky.
6.8. KnieHT (Moro poBipeHa ocoba) 3060B’A3yeTbCA:
6.8.1. 3gincHnTM onnaty opeHAHOI nnatu 3a kopuctyBaHHa IBC Ta cymu 3acTtaBHOi BapTOCTi 3rigHO 3
aitounvmn Tapudpamm B aeHb yknagaHHsa CtopoHamu BignosigHoro [loroeopy 3a lNMpoayktoM BaHKy Lwinisixom
BHECEHHS roTiBKW y Kacy BigaineHHsa baHky abo nepepaxyBaHHSA 6e3roTiBKOBUM LLMISIXOM.
6.8.2. Y Bunagky BTpatu (y T.4. MNOMOMKM YW MOLLUKOOXKEHHS 3aMka Big cendy) KnieHTom ogHoro 3 ABoOx
kntoviB (abo ABox kntodiB) Big iHAMBIAyanbHOro cenda KnieHT 3060B’A3aHNn BHECTM rOTiBKOK abo LINAXoM
nepepaxyBaHHs 3 NOTOYHOrO paxyHKy nnaTty 3a 3amiHy 3amka Big IBC Ta BUroTOBNeHHS HOBOrO KOMMMEKTY
KntodiB 3rigHo ymoB [loroBopy opeHan Ta Tapudie baHky. 3 MeTo 34iMCHEHHS onnaTn BapTOCTi 3aMKa Bif
IBC Ta BWUrOTOBNEHHS HOBOrO KOMIMMEKTY KNIOYiB, NepepaxyBaHHs 3acTaBHOI BApTOCTi 3@ HOBUN KOMMMEKT
kntoviB KnieHT gopy4ae, a baHk mae npaBo 3aincHuTn [orosipHe cnucaHHsA 3 MoToyHux paxyHkiB KnieHTa,
BiakpuTux B BaHky, HeobxigHoi cymu BignosigHo o TapwudiB BaHky. Npy LbOMY, CNMCaHHSA KOLWWITIB 3
MoTouHmx paxyHkiB KnieHTa 3fiicHioeTbca BaHkoM LwnsaxoM ogopMneHHst BiANOBIOHOMO po3paxyHKOBOro
AOKYMEHTYy, nepegbayeHoro 3akoHOAaBCTBOM YKpaiHW, y peksi3uTi ,[lpu3HaveHHs nmaTtexy” sKoro
3a3HavaeTbCs Homep, Aata [loroBopy, SikMM nependayeHo MOXIUBICTb 3AINCHEHHsSI Takoro [orosipHOro
cnucaHHsa. 3roga KnieHTa Ha BUKOHaHHA Takux [natikHux onepauin Moxe OyTu BigknukaHa KnieHTom
BMKITIOYHO 3a 3rogoto baHky B Byab-gKvIn 4ac, ane He MisHille HacTaHHA MOMEHTY HacTaHHs 6e3BigKNNYHOCTI
MnaTixHOT IHCTPYKLUiT BigNoBigHO 0O 3akoHoAaBcTBa Mpo [naTikHi nocnyrn. 3actaBHa BapTiCTb KOMMMEKTY
KMoyiB Ta nNnarta 3a 3amiHy 3amka Big IBC Ta BUroTOBMEHHS HOBOIO KOMMIEKTY KMOYiB HanpaBnsoTbCs Ha
nokpuTTa BUTpaT BaHky. MNpu uboMy, KnieHT noroaxyerbcs 3 TUM, O A0 MOMEHTY MOBHOI onfnaTtv HUM
BULLe3a3HaYeHux Butpat baHky, baHkom He 3aincHoeTbea Buaada Knienty LiiHHocTten 3 IBC.
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6.8.3. Y pasi BTpaTtn Asox Kntouis (abo ogHoro i3 asox KrtodiB) KnieHT 3a noro 6axaHHAM MOXxe oTpumatu
iHwwun IBC Ta yknactu HoBun [orosip. Y Bunagky BiACyTHOCTI aHanoriyHoro no poamipy IBC, BaHk moxe
3anponoHyBaTu KnieHty IBC 6inbLuoro abo MeHLLIOro po3mipy.
6.8.4. 3aincHuTtn onnaty wrtpady 3a opeHay IBC noHag BCTaHOBNEHWUI CTPOK OpeHAM Y PO3Mipi MOTPIAHOT
LwoaeHHoi BapTocTi opeHan IBC, BM3Ha4eHoi gitounmm Taprudamu, 3a KOXKeH KaneHaapHUn aeHb 36epiraHHs
LliHHOCTe noHag CTPOK.
6.8.5. 3aincHioBaTn HanexHy ekcrninyatauito IBC Ta gotpumyBaTtmck ymoB Umx Mpaeun Ta [JoroBopy, B TOMYy
umneni wopo 36epiranHs LliHHocTeln B IBC, HecTu noBHy BignoiganbHiCTb 3a LIiHHOCTI, Wwo 36epiratoTbes y
IBC.
6.8.6. Mo 3akiH4eHHi cTpoky Aii [oroBopy (B TOMy 4ucni y BUNagKy MOro OOCTPOKOBOrO PO3ipBaHHSA)
/3akiHyeHHi cTpoky opeHam IBC, He ni3Hile 0CcTaHHBOro AHA CTPOKY Aii [lorosBopy:

e 3BinbHUTU IBC (3abpaTtu LliHHOCTI, wo 36epiranuca y IBC);

e nepeaatn IBC B TOMy X CTaHi, B IKOMY BiH OyB OTpMMaHui B OPeHAY;

e OBEpPHYTU B HEMOLLKOMKEHOMY cTaHi aBa Kntoui Big IBC.
6.8.7. MNpn HagaHHi npaBa wopo kopucTtyBaHHs IBC iHWIN ocobi HagaTu OOBIpPeHICTb Ha iM'a Uiei ocobw,
0POpMIIEHY 3 AOTPUMAHHAM BUMOT YUHHOIO 3aKOHOA4ABCTBaA YKpaiHu.
6.8.8. HeranHo nosigomutn BaHk Npo ckacyBaHHS OOBIPEHOCTI, Hag4aHOI AOBipeHin ocobi (nosipeHomy). Y
pasi nopylweHHs KnieHTom ymMOB LbOro nignyHkty, baHk BignosiganbHocTi 3a HagaHHs poctyny go IBC
OOBipeHili ocobi He Hece.
6.8.9. HaginHo 36epirat Knioui Big IBC, He nepeamaBaTu ix TpeTim ocobam, Kpim [OoBipeHMX Ocib,
YNOBHOBa&X€EHUX AOBIPEHiCTI0, 0POPMMEHOK 3 OOTPUMAHHAM BMMOI YMHHOIO 3aKoHOAaBCTBa YKpaiHu, He
BurotoBnAT ayonikatu Kntouie Big IBC.
6.8.10. HerainHo Bcima pgoctynHumu ans KnieHta 3acobamu noeigomnatn BaHk npo BTpaTy aBox Kniouis
(abo opgHoro i3 gBox KntouiB), nowkomxkeHHa IBC 3 BuHM KnieHTa abo noro gosipeHoi ocobu abo iHLwi
06CTaBMHU, WO MOXYTb BNIIMHYTW Ha BMKOHaHHA BaHkom abo KnieHTom ymoB unx MNpasun Ta Jorosopy.
6.8.11. 3acsigumTi BNnacHum nignucom B KapTui BigBiayBaHb BiAMITKY Npo oTpumaHHs B opeHay IBC.
6.8.12. lNpn KoxHOMYy 3BepHeHHi 0o BaHky 3 Bumorowo npo HagawHa gonycky go IBC npea‘asutu
YNOBHOBaXeHOMY npauiBHUKy bBaHky mnacnopT rpomagsHuHa YkpaiHu/macnopT disnmyHOi ocobu -
Hepe3ngeHTa (abo iHWKWIM JOKYMEHT, Lo nocBigvye ocoly Ta BiAMOBIAHO OO 3aKOHOAABCTBA YKpaiHM MOXe
OyTn BUKOPUCTaAHMM Ha TepuTopii YKpaiHM Ans yKnageHHs npaBoYuHIB), a AosipeHa ocoba KnieHTa kpim
nacrnopTa 4OA4aTKOBO Npea‘saBnde OOBIPEHICTb.
6.8.13. Y n'atngeHHuin TepMiH noBigoMmntn BaHk Npo 3MiHy pekBi3uTiB, 3a3HayeHux y [loroBopi, a Takox
npo 3MiHy Micus peecTpauii/Micus NpoXuBaHHSA, 3a SKMM HaZACMNAaKTbCA NOBIAOMITEHHS BiANOBIAHO A0
yMoB uboro [lorosopy.
6.8.14. HapaBatu baHky HeobXifgHi LOKYMEHTM Ta BiAOMOCTI, SIKi € YAHHUMW Ta OCTOBIPHUMU, HEOOXiOHI ANs
3'cyBaHHS oro ocobwu, cyTi AisnbHOCTI, (iHAHCOBOrO CTaHy.
6.8.15. He posronowysaTu iHbopmaLito, sika MICTUTb BiOMOCTI Npo nopsaok pobotu 3 IBC.
6.8.16. CBoevacHo 3aiicHioBaTK onnaTy iHWwmx nocnyr baxky wopao kopuctysaHhs IBC 3rigHo 3 Tapudamn.
6.8.17. He 36epiratn B IBC npoayktn xapyyBaHH{, KpageHe MalHO Ta MawHO, OTPpMMaHe HEe3aKOHHUM
Lwnsaxom, abo NpaBo BIACHOCTI HA ke OCKapPXYyETbCS B CyOBOMY MOpsiAKy, 30poto, 6boenpunacu, Bubyxosi
Ta BOrHeHebe3neyHi peyoBMHN Ta PiAWMHK, XiMiYHI, HAPKOTWUYHI, pagioaKTUBHI Ta TOKCUYHI PEYOBUHM, OTPYTY,
PEYOBMHM, LLO LLIBUAKO MNCYHTHLCA Ta ferko 3anmMartTbCsl, a TaKoX iHLWi NpeaMeTH, Lo BUIyyeHi 3 obiry 3rigHo
3 YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta/abo moxyTb 3aBgatu wkogy baHky Ta npauiBHukam, KnieHtam,
HaBKOIULUHBOMY cepefoBuLly, nowkoamTu I6C.
6.8.18. 3gincHoBaT HanexHy ekcnnyarauito IBC Ta gotpumysatuca ymoB 36epiraHHs LliHHocTen B IBC,
BU3HaYeHuX unmu Mpasunamu.
6.8.19. CamocTiiHO KOHTpomntoBaTu CTpok Ail orosopy. IHHOpMyBaHHSA NPO 3akiHYEeHHSA CTPOKy Aii Jorosopy
He BXxoauTb B 060B’a3ku baHka.
6.8.20. He yknagatn goroBopw i He 3dincHoBaTh Oyab-aknx AiN, SKi MalTb LPUANYHE 3HAYEHHS WOAOo
kopuctyBaHHs IBC, 3 TpeTimm ocobamu.
6.9. BaHk mae npaBo:
6.9.1. BumaraTu Ta ogepxyatu Big KnieHTa Ta noro JoBipeHOi 0cobu AOKYMEHTW, HEOOXiOHI ANs YKNagaHHS
Horoeopy, Wo nepegdayeHi YMHHMM 3aKOHO4ABCTBOM YKpaiHM Ta HOPMATUBHO - NpaBoOBUMU akTamu HBY.
6.9.2. BiomoButn KnieHty abo 1ioro goBipeHin ocobi y goctyni go I6C npu HasiBHOCTI 3aboproBaHocCTi nepen
BaHkoMm.
6.9.3. Y pasi HeBMKkOHaHHSA abo nopyleHHs KnieHTom ymoB umx lMpaeun Ta/abo [oroBopy 3a lNMpogykTom
BaHky pocTtpokoBo pogzipsatu [orosip B OAHOCTOPOHHLOMY MOPSAAKY, Mpo Wo nosigoMutn KnieHta y
NMUCLMOBIN (POPMi LLINSXOM HamnpaBfeHHs BiAMNOBIAHOrO nuMcTa Ha nowToBy agpecy KnieHTa, 3a3HayeHy B
HoroBopi, 3@ 5 (N’ATb) pobounx AHIB OO AaTu AOCTPOKOBOro posipBaHHsA [orosopy. MNpu ubomy CTOpPOHU
AOMOBUNUCB, O OaTOl NpUNUHEHHA Aii [loroBopy B gaHoMy Bunagky byae BBaxatucs nepwumi pobo4mi
OEHb, WO MAe HacCTynHMM Micnsa CnnuBy M'sSTu pobounx OHIB Big OHA BignpaBneHHst baHkom nmucTta npo
J0CTpoKoBe po3ipBaHHs [lorosopy.
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6.9.4. BigmoBuTtu KnieHty B npasi BunydeHHs LliHHOCTe npu HEBWKOHAHHI HUM abo Moro nNpeacTaBHUKOM
(poBipeHoto ocoboto) ymos umx Npasun Ta [Jorosopy.

6.9.5. CamocrTiiHo 6e3 npucyTtHocTi KnieHta Bigkputn IBC Ta Bunyumutu LUiHHOCTI, fkwo npotsrom 30
(TPMAUSTM) KaneHAapHUX OHIB 3 AaTu 3akiHYeHHst cTpoky opeHaun IBC, 3asHadeHoro B [JoroBopi, KnieHT He
3'sBMBCA AN oTpuMaHHs LliHHocTel, wo 36epiraloTbCsl B HbOMY, Ta He noBepHyB Kntodi. BunydyeHHs
LliHHOCTen 34inCcHI0ETLCA KOMICIER i3 Yncna npauisHukiB baHKy, Npo Wo cknagaeTbcqa BignoBiAHUIA akT
3 OMUWCOM BWUITYYEHMX UiHHOCTeW, nicna 4oro LliHHOCTI nepepatoTbCsi Ha 3b6epiraHHA OO CXOBULLA
uiHHoctewn banky. Mpwn BigkpuTTi IBC 3acTaBHa BapTicTb KnieHTy He noBepTaeTbes. Po3wyk KnieHTa baHkom
He 30iNCHI0ETLCS.

6.9.6. Cnucatn cymy 3acTaBHOI BapTOCTi, WO BHeceHa KnieHTom, Ha kopucTb baHky y Bunagkax:

e nowkoakeHHsA/BTpaTn KnieHtom asox Kniovis (abo ogHoro i3 ABox KntodiB) abo 3amka Bia IBC - nicns
OoTpuMaHHA baHkom BigNOBIOHONO MMCBMOBOrO MOBIAOMIMEHHsST Big KnieHTa abo caMocTiHoro
BUSIBIIEHHS TaKOro pakTy NOLWKOAKEHHSA/BTpATH;

e HenoBepHeHHs KnieHTom aBox Kntouie (abo oagHoro i3 aBox Kntouie) Big IBC npotarom 30 (Tpngusatn)
KaneHgapHuX OHiB Micns 3akiH4eHHSA cTpoky opeHam IBEC 3a [loroBopomM abo 4OCTPOKOBOro po3ipBaHHS
HoroBopy;

e BigkpuTtTa IBC He B npucyTHOCTI KnieHTa y Bunagkax, nepeadayeHunx unmu MNMpasunamu.

6.9.7. Bukopuctat cymy oTpumaHoi 3acTaBHOI BapTOCTi, nnaTty 3a 3amiHy 3amka Big |IBC Ta BUrOTOBMNEHHS
HOBOrO KOMMMNEKTY KIOYiB Ha NOKpUTTA BUTpaT bBaHky.

6.9.8. baHk Ma€ NpaBo iHiuitoBaTK 3MiHY po3Mipy OpeHAHOI nnaTtu Ta/abo 3miHy [JoroBopy B YacTUHi opeHaun
IBC, npoiHdopmMyBaBLM Npo e KnieHTa wnsxomM po3mileHHss Tapudie Ta/abo BignoBiAHOrO NOBIAOMIEHHS
Ha iHpopMaLiiHUX cTeHaax Yy BiggineHHax banky Ta Ha OdiuinHomy canTi baHky, He ni3Hiwe Hix 3a 10
(oecsTb) KaneHOgapHMX OHIB OO0 3anporoHOBaHOI AaTW BHECEHHSA TakMx 3MiH. Y 3B'si3ky 3 uum Knient
npunmae Ha cebe 060B’A30K CaMOCTINHO BiACTEXYBaTW HAsIBHICTL/BIACYTHICTb BiANOBIAHMX NOBIAOMIIEHDb Bif
BaHky. 3anponoHoBaHi bBaHkOM 3MiHM BBaxalTbCa MNoromkeHumu KnieHtoMm, €KWo [o gatm  ix
BMPOBaKEHHS OCTaHHI He 3BepHYBCS A0 baHKy 3 NMCLMOBOI 3asBOKO NPO MPUMNMHEHHS Aii BiANoBigHOro
Horosopy 3a MNpogyktom BaHky, npuyomy AokymeHTanbHe OOPMIEHHS TakMX 3MiH (Hanpuknag, Lnsxom
yKnagaHHs BignoBigHNX OAATKOBMX yro4/0ooaTKOBMX AOroBOpiB) HE NOTPebyeThCA.

6.9.9. Y pasi, akwo KnieHT He 3'aBuBca B baHk 3a Bmictom IBC nicns cnnuBy 3-x micsauiB 3 gaTtu
3akiH4eHHa cTpoky opeHau |IBC, BaHk mMae npaBo 3BepHyTMCA A0 Cydy 3 METOK BiALWKOOYBAHHS
BUTpaT no 36epexeHHo LliHHOCTel, B TOMY 4MChi M 3a paxyHOK peanidauii LUiHHOCTEN, AKi BUNYYeHi
camocTiiHo baHkowm 3 IBC.

6.9.10. BiamoensaTtu KnieHTy y ioro obcnyroByBaHHi y pasi HeHagaHHsA KnieHToM HeobXigHUX AOKYMEHTIB Y
BiOMOCTEN 3riAHO BUMOI YMHHOIO 3aKOHOA4ABCTBa YKpaiHM ONsi 3'iCyBaHHSA MOro ocobu, cyTi OisinbHOCTI,
(piHaHCOBOroO cTaHy abo YMWCHOro NOA4AaHHA HEMpaBAMBUX BiAOMOCTEN Npo cebe.

6.10. KnieHT (Moro poBipeHa oco6a) mae npaBo:

6.10.1. KopuctyBsaTtucsa IBC ta matu 6e3nepelskogHuin AOCTYN OO0 HbOrO MpOTSAroM CTpoky opeHaun IBC,
3a3HadeHoro B [loroBopi, Ha ymoBax Ta B nopsagaky, nepegbadernux ummu [Mpasunamu, [Jorosopom,
BHYTPIiLWHIMKU Npouedypamu baHKy Ta YUHHMM 3aKOHO4ABCTBOM YKpaiHW.

6.10.2. lNepepaBatu, BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHuW, TpeTiMm ocobaM nNpaBoO KOPUCTYBaHHSA
IBC Ta/abo 3giicHeHHs iHWKX npaB, HagaHux KnieHty BignosigHo o umx MNpaewn, Ha nigcTasi 4OBIPEHOCTI,
0dopMIIEHOT 3 AOTPUMAHHSAM BUMOT YNMHHOMO 3aKOHOA4aBCTBa YKpaiHu.

6.10.3. Bumaratu 3aminu Cendba y pasi BUxoay moro i3 nagy He 3 BuHu KnieHTa (goBipeHoi ocobu).

6.10.4. MNMpopoBxuTtn cTpok opeHau IBC Ha ymoBax, BU3HayeHux ummu MNpaBunamn, Ta 3a Tapudamu, LWwo
OyayTb gistn y baHky Ha gaTy NpoA4OBXEHHSI CTPOKy opeHan IBC, wnsaxom nogaHHs BignoBiAHOT MUCbMOBOI
3aaBu 0o baHKy He nisHiwe ocTaHHBLOro AHs CTPoKy Aii Jorosopy, 3a3HadeHoro B [JoroBopi Ta BUKOHaHHSA
iHWKWX ain, nepegbayeHmx [orosBopom, Ta nignucaHHs JopaTkoBoi yrogn o [oroBopy Mpo NOAOBXEHHS
cTpoky opeHau IBC.

6.10.5. 3abpatn LiHHOCTI, Wo 3HaxogdTbca Ha 36epiraHHi B IBC, nicns 3akiH4eHHs cTpoky opeHau IBC 3a
[oroesopom, 3aszHayeHoro B Takomy [loroBopi, Ta oTpumaTu 3acTaBHy BapTiCTb 3a YMOBU BUKOHAHHSA
KnieHTom ycix 3060B’d3aHb 3a [loroBopom, onnatmeLun nocnyrm baHky npu HacTaHHi yMOB, 3a3HayeHuX B
umx MNpasunax.

6.10.6. JocTpokoBo posipeatn [oroeip Ta BigmoBMTUCH Big opeHau IBC wnsaxom nogaHHs BignoBigHOI
nnMcbLMoBOI 3aaBK 0o baHky. B naHomy Bunagky BHeceHa KrnieHTom nnaTta 3a nocnyrn baHky 3 HagaHHS B
opeHay IBC He nepepaxoByeTbcs Ta KnieHTy He NoBepTaeTbCS.

6.11. BignoBiganbHiCTb CTOPIH:

6.11.1. baHk He rapaHTye 3anobiraHHs gocTtyny go IBC ta Bigkputta IBC TpeTiMm ocobamu Ta 3BiNbHAETLCSA
Bif, BiANOBIAaNbHOCTI 3a Taki BUNaaku y pasi, AKLO BOHWU CTanucs BHACMiAoK nopyLlleHHs KnieHToM yMoB Lux
MpaBun Ta/abo Joroeopy.

6.11.2. baHk He Hece BignosiganbHocTi nepen KnieHTom 3a gii gosipeHux ocid KnieHTa no BigHOLWEHHIO
0o IbC Ta uiHHocTewn, siki poamiweHi B IBC.

6.11.3. KnieHT B noBHOMY 06cs3i Bignosigae nepeq baHkom 3a aii npusHayeHnx HAM OoBipeHnx ocib.
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6.11.4. baHk He BignoBigae 3a UiMiCHICTb Ta 3MiCT BHyTpiwHboro BmicTy IBC, a Bignosigae nuwe 3a
30BHIiLLHIO HegoTopkaHHicTe IBC. KnieHT noBmMHeH cam TypByBaTtuch npo Te, wob LliHHOCTI, Wwo MicTaTbCcs B
IBC, He 6ynu nowkomKkeHi npegmeTamu, Wo 36epiratoTbes y ubomy IBC.

6.11.5. Y pasi nopyweHHsa uux lMpaeun Ta/abo [Hdoroeopy 3a lNMpoayktom KnieHT MOBMHEH BigLIKOAYBaTK
BaHky B noBHOMY 06cs3i 36UTkK, 3aBAaHi BnactuBocTsimu LIiHHOCTeN, nepegaHux Ha 306epiraHHs, konu bank,
npuMmaroYm ix Ha 36epiraHHs, He 3HaB Ta He NOBMHEH OyB 3HATK NPO Ui BTACTMBOCTI.

6.11.6. baHk He BignoBigae 3a ncyBaHHsA LliHHOCTen, siki MictaTtbest B IBC, Wwo cTtanock He 3 BUHWU BaHky
(kopo3sis MeTany, pi3HOMaHITHI XiMidHi peakLii ToLo).

6.11.7. baHK 3BiNbHAETLCA Bi4 BiANOBIAANbHOCTI 3a BTpaTy, HECTa4dy YM NOLLKOOXEHHS He BUTpebyBaHuX
LlinHocTen npoTarom 3 (TpbOX) POKIB NiCNs 3akiH4eHHst CTPOKy Aii BignosigHoro [orosopy 3a lMpoaykTom
BaHky.

6.11.8. KnieHT Bigwkonosye baHky Ta TpeTiMm ocobam 36UTKK, L0 CNPUYMHEHI B pe3ynbTaTi HEBUKOHAHHSA
abo HeHanexHoro BnkoHaHHA KnieHToM abo 1ioro gosipeHot ocoboto ymMoB uux MNpasun.

7. MNATDKHI ONMEPALII 3 AOITOBIPHOIO CMUCAHHA KOLUTIB I3 PAXYHKIB KIIEHTA

7.1. KnieHT nignucanHam [doroBopy 3a MNpoayktom BaHky (B T.4. i WNaxoMm HagaHHs KnieHToM akuenTy Ha
npono3suuito (odepTy) baHky, BuknageHy y 3aasi ([ponosuuii)) Hagae 3rogy (Qopyyae) Ta NOromKyeTbCa 3
TUM, LLO:

- MpKW HacTaHHi CTPOKiB Byab-Akux nnaTexis, obymosneHnx uumu MNpasunamm Ta/abo Jorosopamu 3a
Mpoayktamn BaHky, Ta/abo byab-sikumK iHWIMMK goroBopamu, Wo YknagaeHi Ta/abo 6yayTb yknageHi
KnieHTom 3 BaHkom,

- Tal/abo y BUNAAKy HasiBHOCTI NPOCTpoYeHoi 3aboproBaHocTi KnieHTa 3a Oyab-sakMMmn nnartexamu 3a
BULLEBKa3aHUMK goroBopamu (y T.4. boprosunx 3000B’3aHb),

- Ta/abo npv HacTaHHi BUMaAKiB JOCTPOKOBOIO MOBEPHEHHSI KPeOUTHMX KOLUTIB, 3anydeHux y baHka
KnieHTom abo iHwow ocoboto nig 3abe3neyeHHsi/nopyky, HagaHely KnieHTom, B TOMy uuchi 3a
BiAMNOBIAHUMU JOroBopamu, yknageHumm 3 baHkom,

- Ta/abo 3 meTol BMKOHaHHSA 3060B’A3aHb KnieHTa nepepq BignosigHMMu BrogxeTamm nNpu BUKOHAHHI
onepadin 3 kynieni/npogaxy/koHBepTauii BantoT/6aHKIBCbKUX MeTanis,

- Ta/abo npwu 34iNCHEeHHI NOMUINKOBOI NNAaTiXKHOI onepauii i3 3apaxyBaHHS KOWTIB/GaHKIBCbKMX MeTanis
Ha PaxyHkn KnieHTa,

- Tal/abo 3 meToto peanisauii baHkom npaB 3a BigNoOBIgHUMK JoroBopamu 3actaBu (3abe3neyeHHs),

- Talabo 3 MeTOW BMKOHAHHA AopydveHb KrieHTa i3 3agilicHeHHs woro [naTtikHux onepadin
(nepepaxyBaHHs 3 ogHoro PaxyHky KnieHTa Ha iHwwui paxyHok KnieHTa B baHky, nepepaxyBaHHs 3
PaxyHky KnieHTa Ha paxyHok OTpumyBaya).

BaHk Mae npaBo 3a40BOMbLHUATU CBOI rpolioBi Bumorn o KnieHTa, oGymOBneHi TakMMmu Bunagkamu, 3a
paxyHOK Oyab-sKMX FPOLLIOBMX KOLUTIB/OaHKIBCbkMX MeTaniB Ha PaxyHkax KnieHTa B HauioHanbHi Ta/abo
iHoO3eMHi BantoTi, Ta/abo B 6GaHKiBCbkMX MeTanax B baHky 3 ypaxyBaHHAM pexumy Takux PaxyHkis
BiQNOBIOHO A0 YMHHOIO 3aKOHOAABCTBa YKpaiHM Ta iHWWUX BMMOr/OOMEXeHb YMHHOrO 3aKOHO4ABCTBA
Ykpainn. Onsa yboro KnieHt, nignucanHam 3assu/dorosopy 3a [Npogyktom baHky, Hagae 3rogy (gopydae) Ta
npaBo baHky Ha 34iNCHEeHHS Ta iHiLiloBaHHSA MepLUOoi Ta BCIX HACTYMHUX MOB’A3aHUX MiX coboto CrinbHUMHK
O3HaKkamu MNaTixXHUX onepauii 3 OOroBipHOro cnucaHHA (gebeTtoBoro nepekasy) 3 BignoBigHMX PaxyHkis
Knienta y cymi 3aboproBaHocTi abo B Cymi NOMWIIKOBO 3apaxoBaHUX Ha PaxyHku kowwTie/6aHKiBCbKMX
MeTaniB, Oyab-sIKy KinbKiCTb pasiB 4O NOBHOrO BWKOHAHHA 3000B‘a3aHb KnieHTa nepepn BaHkom Ta/abo
BMKOHaHHs1 3000B’'sizaHb KnieHTa nepep BignosigHumn 6Grogxketamu. 3roaa (Aopy4eHHs) KnieHta Ha
BMKOHaHHSA AOroBipHOro cnucaHHA (geb6eTtoBoro nepekay) baHkom 3 PaxyHky KnieHTa nnatu 3a HagaHi
nnaTtikHi Ta iHWi nocnyru 3rigHo 3 Tapudamu, 3aboproBaHOCTi MO KpeauTax Ta 3a iHWi nocnyru, Lo
nepenbaveHi umm MNpaBunamu Ta iHWKUMK JOroBOopamMu, onnara nocnyr 3a skuMmu nepegbadeHa Tapudamu
Ta [OrosBipHUMM BigHOCWMHaMU, HagaeTbcs KnieHTOM WNAXOM Ta B MOMEHT nignucaHHsa [orosopy, Wo
yknagaetbca Mk baHkom Ta KnieHTom, nig yac npuegHaHHsa go umx MNpasun.

7.2. bBaHKk Mae NpaBO BWMKOHYBAaTW MaTikHi onepauii i3 A0rosipHOro cnucaHHs (OeGeTtoBoro nepekasy)
KOLUTIB 3 BpaxyBaHHSAM HaCTYMHOrO:

- y BMNagKy, SKWO BamnTa KowTiB/6aHkiBCbkMX MeTaniB Ha PaxyHky KnieHTa cniBnagae 3 BanoTow
dakTn4Hoi 3aboprosaHocTi KrnieHTa, - B cyMi Ta BantoTi Takoi 3aboproBaHoCTi,

- Yy BUNAAKy, SIKWO BantoTa KowTiB/6aHKiBCbkMx MeTaniB Ha PaxyHky KnieHTa He cniBnagae 3 BanoToro
dakTu4Hoi 3aboproeaHocTi KnieHTa nepen bBaHkom, - y iHWIN BanwTi B CyMi, €KBiBaneHTHiA CyMi
KoL TiB/GaHKIBCbKMX MeTaniB y BantoTi dakTuyHoi 3aboprosaHocTi KnieHTa nepen baHkom i ButpaTt BaHky
(komicin, 36opy Ha 0OOB'A3KOBE AepXKaBHE MEHCINHE CTpaxyBaHHSA, Yy pasi iXx HAasiBHOCTI, TOLO), siKi NOB’s13aHi
3 kyniBnet/npogaxem/obmiHom BanoTu/6aHkiBCbkux MeTanie. lpu uUbOMy AN MOrawleHHs Takoil
3aboproBaHocTi KnieHT Hagae 3rogy Ta gopydae baHky BuKOHyBaTuM mnaTtikHi onepadii Big iMeHi Ta 3a
paxyHok KnieHTa 3 kyniBni/npogaxy/obmiHy HeobxigHoi BantoTu/6aHkiBCbkux meTaniB Ha BPY Ta/abo ii obmiH
Ha MBP 3a notoyHum Kypcom, wo cknaeca Ha BPY Tta/abo MBP 3a uieto onepadieio Ha pgaty
KyniBni/npogaxy/obmiHy Takoi BantoTu/6aHKiBCbkux MeTanis, 6e3 060B A3KOBOro 3apaxyBaHHA KyMreHoi(-
nx)/obmiHAHOI(-ux)  BamoTM/GaHKiBCbkMX MeTanie abo kowTiB, odepXaHux Big KyniBni/npogaxy
BantoTU/6aHKIBCbKMX MeTaniB, Ha MOTOYHWMIA paxyHok KnieHTa 3a BignoBigHOW BanioToOl, SKWO LUe He
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cynepeynTb BUMOraM YMHHOMO 3akOHo4aBCTBa YkpaiHu Ta/abo HopmaTmBHO-npaBoBux akTie HBY, a Takox
Hagae 3rogy baHky Ta gopyyae 3gincHooBaTh nepepaxyBaHHS CyM nogaTkiB Ta 360piB npu iX HasiBHOCTI Ha
BiQNOBIOHI paxyHKM ONsi cnnaTtyh Takux nogatkiB Ta 36opie. OkpiM HaBegeHoro, B nepegbadeHnx ymoBamm
nnaTikHMx Ta iHwux nocnyr bawky Bunagkax Ta/abo y Bunagkax, BU3HAYEHMX YMHHUM 3aKOHOOABCTBOM
YkpaiHn, baHk TakoXX MOXe BMKOHYBaTW NnaTikHi onepauii 3 Kynieni/npogaxy/odmiHy BantoTn/6aHKiBCbKMX
MeTaniB 3a odiuinHnm kypcom HBY Ha aeHb 3gincHeHHs onepaldii/abo BigobpakeHHs1 3a PaxyHkom, Ta/abo
3a BCTaHoBreHMM baHkom Kypcom Ta onpuntogHeHnm Ha OdiuiiHomMy canTi baHky.

Mpun ubomy Kypc kyniBni/npoaaxy/obmiHy baHkoM iHO3eMHOI BantoTu/6aHKiBCbkux MeTanie Ha BPY Ta/abo
Ha MBP Ta/abo komepuinHmun kypc banky Ta/abo kypc BaHky, skuii BaHk BCTaHOBMIOE Ta OMNPUITIOOHIOE HA
OdiyinHomy canTi BaHky KOXHOro OHS, NOPSAOK NOr0 BU3HAYEHHS 3 METOH BUKOHAHHS BULLIE3a3Ha4YeHoro
Oopy4yeHHs KnieHTa BBaXalOTbCs TakMMU, WO Y3rofxeHi ocTaHHiM. HagaHa KnieHTom 3roga (aopyyveHHs) Ta
npaBo baHKy AOroBipHOro cnucaHHs (AebeToBoro nepekasy) BUHUKAE B Ae€Hb HACTaHHA TepMiHy(iB)/CTpOKiB
3gincHeHHs KnieHTom BignoBigHUX nnaTexis, B TOMy 4ucni, nepeabayveHux signosigHum [oroBopom 3a
Mpoayktom BaHky, iHWKMMK goroBopamu, yknageHumu Ta/abo Takvmn, wo 6yayte yknageHi 3 baHkom, Ta
Moxe OyTu BukopuctaHe baHkom novmHaroum 3 uboro gHs. OgHoyacHo CTopoHu 6e3yMOBHO NMOrogunu, Lo
npaBo baHky Ha gorosipHe cnvcaHHs (gebeToBuii nepekas) y Bunagkax, obymoBneHmx ummm Npasunamu,
Mae npiopuTteT neped 6yab-SIKUMU iHWNMKW NNATRKHUMM iHCTPYKUISMKU, HagaHuMmmn ao baHky, okpiMm Tux, siki
MaloTb BULLUIA NPIOPUTET B CUIY 3aKOHY.
7.3. Y BuMNagKy HegoCTaTHOCTI KoOWTiB/GaHKIBCbKMX MeTaniB Ans BMKOHAHHS MnaTbkHoi onepauii i3
OOroBipHOro cnucaHHa (gebetoBoro nepekasy) B MNOBHOMY 00cA3i, AoroeipHe cnucaHHsa (oebetoBui
nepekas) Moxe 34iNCHIOBATUCS YACTKOBO (B YaCTWHI HasiBHMX KOLWITiB/6aHKIBCbkuX MeTaniB). baHk koXHOro
onepauifHOro [OHsA nNpoBOoAWUTb nepeBipky cTaHy PaxyHka(iB) KnieHtTa Ta, 3a yMOBM HasBHOCTI
KoWTiB/GaHKIBCbKMX MeTaniB Ha HbOMY/HWX, BMKOHYE NNaTikXHy onepauilo Ta 34iNCHIE nnatik/nnaTexi B
noBHoMy 06c¢s3i abo 4acTKOBO, A0 NOBHOMO NoralleHHs 3a6oproBaHOCTI.
7.4. Akwo nicns HacTaHHs TEPMiHY/CTPOKY BUKOHaHHSA Oyab-sikux 3060B’A3aHb KnieHTa nepen BaHkom 3a
Horosopom o Mpoaykty BaHky, y T.4. 3a Oyab-SKUMU iHLLMMK JOTOBOpaMu, ykrnageHuMmu Ta/abo Takumu, LWo
OyoyTb yknageHi mik  KnieHtom i BaHkom, BaHk i3 TMX 4M iHWKWX NPUYMH HE CKOpPUCTaBCs MNpaBOM
[OroBipHOro cnucaHHs (oebetoBoro nepekasy) KoWTiB/6aHKIBCbKMX MeTaniB, Le He € MiaAcTaBow Ans
3BiNbHeHHs1 KnieHTa Bifg BignoBiganbHOCTI 3a NOPYLLEHHS rpowwoBmx 3060B’s13aHb KnieHTa nepeg baHkom.
7.5. Y BMnagky, Konu 3rigHo i3 BUMOramu YMHHOIO 3akoHoAdaBCcTBa YKpaiHu Ha BaHk noknagatTbcs QyHKUIi
noaaTkoBOrO areHta 4uM areHta 3 yTpUMaHHA nogaTtkie, 300piB Ta nnaTtexiB, $Ki BU3HA4YalOTbCHA
3aKOHOAABCTBOM YKpaiHu sik 0boB’A3koBi o cnnatn KnieHtom, baHk mae npaBo B mopsgKy AOroBipHOro
cnucaHHa (oebeToBOro mepekasy) yTpyMMyBaTW FPOLLOBI KOWTKM Y PO3Mipi, BU3HAaYEeHOMY 3aKOHOOABCTBOM
YKpaiHu, Ta nepepaxoByBaTh iX y CTPOKM, BCTAHOBMEHI 3aKOHOO4ABCTBOM YKpaiHW, Ha Bi4MOBIOHI paxyHKM
Anst cnnaty Takux nogartkis, 36opie, nnatexis. lignucaHHam [Horosopy 3a lMpogyktom BaHky (B T.u. i
WNaxom HagaHHA KnieHToM akuenty Ha nponosuuito (odpepTy) BaHky, BuknageHy y 3assi (MMponoswuir))
KnieHT nosigomneHuii Npo Te, wo baHk Mae npaBo BUKOHYBaTKW BCi Aii HA BUKOHAHHSA (PYHKLiN nogaTKoOBOro
areHTa BignoBigHO A0 YMHHOIO 3akoHOoA4aBCTBa YKpaiHu.
7.6. HagaHHst KnieHTom 3rogm (gopyyeHHsi) Ta npaBa bBaHKy Ha BUKOHaHHA MnaThkHWX onepauin i3
AOroBipHOro cnucaHHsa (gebetoBoro nepekasy) KowTiB/OaHKIBCbkMX MeTaniB He no3basnse KnieHta npasa
CaMOCTIiiHO HagaTu oo baHky nnatixkHy iHCTPyKLUilo B naneposit abo enekTpoHHin dopMi Ta onnatutu baxky
OTpMMaHi  nocnyrn, nepekasatM  KowTw/GaHKiBCbKi  MeTanu  And  KyniBni-npogaxy  iHO3eMHOI
BantoTU/6aHKIBCbKMX MeTaniB, CnnatuTu HEyCTOWKY YM BUKOHATWU iHLWI rpoLwoBi 3000B’A3aHHS/34iINCHUTH
nnaTtexi.
7.7. MignucaHHsM BignosigHoro [orosopy 3a [Mpoayktom baHky (B T.4. i WNsSxoM HagaHHs KnieHTom
akuenTy Ha nponosuuito (odepty) baHky, BuknageHy y 3assi (lMponoauuii), KnieHT nigTBepaxye, Wwo 3micT
YMOB, HaBeJeHux y aaHomy po3aaini Npasun, 4ocTaTHbO BU3HAYEHWU Ta 3p0o3yMinunin. YknageHHam [JoroBopy
CTOpOHM BUCIOBIIIOIOTL CBOK LIMKOBUTY 3rody LWoAo 3adikcoBaHOro nopsigky OOroBipHOro ChMCaHHSA
(oebeTtoBoro nepekasy), Sk Le BU3HAYEHO AaHUM po3ginom lMpaeun, a Takoxx CTOPOHW MiATBEPIKYIOTh, LLO
3acpikcoBaHMn BuULE NOPSAOK AOroBipHOTO cnucaHHsa (aebeToBOoro nepekasy) BCTaHOBMEHUW 3a
AomMoBneHicTio CTOpiH.
7.8. CTopoHW noroaunu, Lo 3giiicHeHHs BaHkom gii, BKasaHUX LbOMY po3fini, He noTpebye O04aTKOBOro
norogkeHHs (3rogn) 3 KrieHtom / oTpumanHs Big KnieHTa [OogaTkoBMX [OOKYMEHTIB, B TOMY YMCH
0ohOpMIEHHST NNaTiKHMX IHCTPYKLiN Ha JoroeipHe cnucaHHs (oebeToBuid nepekas) / NNaTiKHUX IHCTPYKLi 3
KyniBni/npogaxy/oOMiHy iHO3eMHOi BanoTw.

8. HAOAHHSA NOCHyr 3A AONOMOIOI0 3ACOBY ANCTAHLIMHOT KOMYHIKALLJI -
CUCTEMU MOBIJTIbHOIO BAHKIHI'Y « COMINBANK »

8.1. 3 meTol0 iHililoBaHHSA Ta 34ilicCHEeHHs nnaThkHMX onepauin 6e3 disnyHoi NnpucyTHocTi KnieHTa B BaHky 3a
OaxaHHam KnieHTa BaHk nigkntovae KnieHTa go 3acoby AMcTaHUuiiHOT KoMyHikauii - cuctemm MoGinsHoro
GaHkiHry. MobinbHun 6aHkiHr « COMINBANKY - Le 3acid AMCTaHUiNHOI KoMyHikauii ans obcnyroByBaHHS
KnieHTiB - pisanyHMx oCci0 - pe3anaeHTiB B cepeoBuLli IHTEPHET i MOBINbHOIO 3B’A3KY, KU A€ MOXMMBICTb
AVCTaHLUINHOro ynpaeniHHS CBOIMM paxyHKamu Ans 3abesneveHHs KOHTPpOm, 3400yTTda iHdopMmauii npo
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nnaTtixHi Ta iHWi nocnyrn baHky, iHiUilOBaHHA AMCTaHLUINHMX NRaTbKHUX onepauin 3 nepekasy KowTiB MK
paxyHKaMu i KOHBepTaLii KOLWTIB, a TakoX 34INCHEHHS1 ONnatu KOMyHanbHWX NOCAyr i nocnyr mMobinbHOro
3B’A3Ky, IHTepHeT i TenebayeHHsi, 3AINCHEHHs1 Oe3roTiBKOBOI onnaTu TOBapiB B iHTEpPHeT-marasvHax i
nepekasy KOLWTIB SK Di3N4HUM, Tak i topuanyHum ocobam, AMCTaHUINHOro ohOpMIeHHS BKagy (4enosuty),
y T.4. BiOKpUTTS BKIagHOro (OENO3WTHOMO) paxyHKy Ta HadaHHsa BknagHuKy gocTyny OO UbOrO paxyHKy,
OhopMIeHHa BipTyanbHOI KapTkW, Yy T.4. BIOKPUTTA MOTOYHOMO paxyHKy 3 BMKOPUCTAHHAM MNSaTDKHOI KapTKM.
IHiLilOBaHHS NnaTiXKHMX onepauin 34iNCHI0ETLCSA cnocobamu, nepeabaveHumm n. 3.11. umx MNMpaswun.

8.2. MobinbHuit 6aHkiHr « COMINBANK» BcTaHoBn0eTbCs 5k Mo6inbHuin 3actocyHok « COMINBANKY, akuit
MOXHa 3aBaHTaXMTU Ha MOBINbHUI NpucTpin yepes «Google Play» abo «App Store»).

8.3.Mopsipok peecTpadii, ABTeHTuikalii KnieHTa sk KopucTyBaya Ta 3miiiCHEHHSI onepauit B cuUcTeMi
Mo6inbHoro 6aHkiHry «COMINBANK» Bu3HadeHun B [HCTpyKuUil KoOpucTyBaya, WO po3MilleHa Ha
OdiuinHomy cawti BaHky.

8.4. 3a gonomoroto cuctemn MobinbHoro GaHkiHry « COMINBANK» BaHk Hagae KnieHTy npaBo AWCTaHLUjiHOro
OOCTyny OO paxyHKiB, LLO BigKpuTi B BaHKy (MOTOYHI, BkNagHi (0eno3vTHI), KpeauTHi) Ta iHiLitoBaHHSA ANCTaHLINHUX
NNaTiKHUX onepawin, y T.4. LWNSXOM HadaHHS NaThkHWUX iHCTPYKUIM Ta 3roam Ha BUKOHAHHA NnaThkHMX onepavin.
8.5. MosHuin nepenik nocnyr (onepauin), WwWo HagaeTbest KnieHTy 3 BUKOpUCTaHHAM cucTteMu MoGinbHoro
BaHkiHry « COMINBANKY», HacTynHui:

8.5.1. 38’30k 3 baHkowm;

8.5.2. nepernsag KypciB BantoT, BCTaHOBNEHUX baHkowm;

8.5.3. po3paxyHok KoHBepTaLlii BanoT;

8.5.4. reonokauis 3a BigaineHHamn baHky Ta 6aHkoMaTamu;

8.5.5. nepekasn 3 nnaTikHoi kapTkn BaHKy/iHWoro 6aHKy Ha KapTKy iHWOro 6aHky;

8.5.6. nepekas rpoLoBmMX KOLUTIB MK BflaCHUMK paxyHkamu KriieHTa B baHky (B T.4. NOTOYHUMM paxyHKamMu,
NMOTOMHUMM paxyHKaMy 3 BUKOPUCTAHHAM MNaTDKHOI KapTKW, BKMagHUMK (OEenO3UTHUMMW), KPpeauTHUMMU
paxyHkamu, SIKLWO Le nepeabavyeHo ymMoBaMu BiANOBIAHMX MNAATiKHMX Ta iHWKX nocnyr baHky);

8.5.7. nepekas 3 NnaTiKHOI KapTKMN Ha iHLWWY NNaTiKHY KapTKy B Mexax baHky;

8.5.8. nnaTtexi noctavanbHUKam nocryr;

8.5.9. mepekas 3 MOTOYHUX PaxyHKIB, B T.4. 3 MOTOYHUX PaXYHKIB 3 BMKOPWUCTAHHSIM MMATiXKHOI KapTKu, 3a
pekBidauTamn 3a mexi baHky;

8.5.10 nepernag ctaHy Ta icTopii onepauin 3a Bcima paxyHkamu/kaptkamu KnieHta B baHky;

8.5.11. NONOBHEHHSA NOTOYHUX, BKNAAHUX (AENO3UTHUX) PaXyHKIB;

8.5.12. ynpaBniHHA NNaTiXHUMK KapTkamu (61oKyBaHHA/PO3BNOKyBaHHS KapTkv, KepyBaHHA mniMiTamn 3a
KapTkamm);

8.5.13. BigKpUTTA HOBMX BKMagHUX (4EMO3UTHMX) PaxyHKiB Ta pPO3MilleHHsA BKMagis, BignoBigHO 4O BMMOT
BiANOBIQHOI NnaTiKHOT nocnyrn baHky;

8.5.14. BIOKPUTTS HOBUX MOTOYHMX PaxyHKIB, 3a BUKMIOYEHHSAM MOTOYHUX PaxyHKIB 3 BUKOPUCTaAHHSAM
NMAaThKHUX KapTOK, KPiM MOTOYHOrO paxyHKy 3 BUKOPWUCTAHHAM NAATKHOI KapTKW, SIKUM BiOKPMBAETbCA 3
odopMIieHHAM BipTyanbHOT KapTKu;

8.5.15. BigkputTa/nepeBunyck BipTyanbHOI kapTkM, B TOMYy 4MCHi BiOKPUTTA MNOTOYHOIMO pPaxyHKy 3
BUKOPUCTaAHHAM MNaTiKHOI KapTKY;

8.5.16. kyniBns, npogaxk 6€3roTiBKOBOT iIHO3EMHOI BanTy;

8.5.17. CTBOpPEHHSA Ta pegaryBaHHs WaGMIoHIB;

8.5.18. noralleHHs KpeauTis;

8.5.19. kepyBaHHs npodinem KnieHTa;

8.5.20. oTpnmaHHsA nosigomneHb Big baHky y Burnagi push-nosigomneHsn;

8.5.21. gopaBaHHsa lNMnatikHoi kapTkn KnieHta go EnektpoHHoro ramaHust Cepsicy Google Pay/Apple Pay
(Ha npucTposix 3 OC iOS Ta OC Android);

8.5.22. bopmyBaHHSA BUNUCKM 3@ NOTOYHUM PaxyHKOM 3 BUKOPUCTAHHAM MAATKHOI KapTKu;

8.5.23. 3miHa MIH-koay MNnatikHoi kapTkn, nepernag CVV2/CVC2 kogis;

8.5.24. 3miHa gmnsanHy MNnaTikHOI kapTkn B MoBinbHOMY 3aCTOCYHKY;

8.5.25. nepernag keuTaHUin 3a onepauiaMu, 34INCHEHUMM 3@ MOTOYHUMM pPaxyHKamMm Ta MOTOYHUMM
paxyHKkamu 3 BUKOPUCTaAHHAM NNaTiKHOT KapTKu;

8.5.26. kepyBaHHsA nocrniyroo Bunnatu BuHaropogou CashBack Ta BuOip kaTteropii onepadin, 3a SKAMMU
MOXnMBe HapaxyBaHHs CashBack;

8.5.27. neperngag iHdopmauii npo 6oHyCHi nporpamu;

8.5.28. nepernsa NOTOMHUX PaxyHKIB AN 34iIWCHEHHS NiANPUEMHULBKOT Ta/abo HesanexHoi npodecinHol
OiSANbHOCTI, IHWWX paxyHKIB Ta NpoaykTiB, BiakpuTUX B BaHky KnieHTy - ¢isnuHin ocobi-nignpnemuto abo
di3nyHin ocobi, gka NpoBaanUTb He3anexHy npodecinHy AisnbHICTb, Nepekas KOWTIB 3 BKa3aHUX NOTOYHUX
paxyHKiB.

8.6. [ina npoBefeHHsI AMCTaHLUINHMX NNaTikHUX onepauii baHk 3acTocoBye MOCUNEHY aBTeHTUdikaLito
nnaTHWKA, WO BKIOYAE BMKOPUCTAHHS YHiKanbHUX ONS KOXHOI OKpPeMOi onepadii gaHux, siki garTb 3Mory
noB'a3yBaTu (B pe3ynbTaTi BUKOHAHHS anroputMy CrniBCTaBMSITM KOHTPONMbHUA NOKa3HUK 3 AaHMMU onepaLlii)
ornepadito Ha NeBHY CyMy i KOHKPETHOro OTpMMyBaya.
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8.7. MNepcoHanbHuin naponb Ta OTP naponb, wo 3aBogsaTbest KrieHToM B cucteMi MoGinbHoro GaHkiHry

«COMINBANK» nig 4ac 3gifcHeHHsi onepaui, € npocTuMm enekTpoHHum nignucom (EM) KnienTa, akun

BiANOBigae aHanory moro BracHoOpy4Horo nignucy. Bumorn Ta pekomeHgauii Wwono reHepauii MNepcoHansHoro

napons HaeegeHo B N. 8.24 uboro po3ainy MNpaeun. 3actocyBaHHss OTP naponst ons aBTopu3auii nnaTikHOI

onepauii KnieHTom, sikmi nponwoB aBTeHTUdikauito y cucremi MobinbHoro 6aHkiHry «COMINBANK» 3a
gonomoroto NepcoHansHOro Naporsito, BBAaXAETbCA HaknagaHHaM KrieHTom npocToro enektpoHHoro nignucy (EIM)

Ha NNaTikHy iHCTPYKLiO, sika MOAAETbCA B ENEKTPOHHIM dhopmi. 3roga Ha BMKOHAHHS MnaThkHOI onepawii

HapaeTeca KnieHTom B cuctemi MobinbHoro 6GaHkiHry « COMINBANKY» wnaxom nignucaHHs nnaTtikHOT

IHCTPYKUIT NianvMcoMm, WO NPUPIBHIOETLCA A0 BnacHopyyHoro nignucy KnieHta. BukopuctanHa Knientom OTI

napons Ta npoctoro enekrpoHHoro nignucy (ENM) B cuctemi Mo6inbHoro 6aHkiHry « COMINBANKY norogxeHo

CTOpOHaMM Ta 3AIMCHIETLCA Ha nigcTasi yknageHoro [orosopy 3a [Npogyktom BaHky (B T.4. i Wnsixom

HagaHHA KnieHToM akuenTty Ha nponosuuito (odepTy) BaHky, BuknageHy y 3asasi (Mponoawudii)), Wwo mMictutb

BRacHopy4HMn nignuc KnienTta.

8.8. MnatikHa IHCTPYKUIA B enekTpoHHiii dopmi iHiLjtoeTbess KnieHTom B cuctemi MoGinbHoro GaHkiHry

«COMINBANKY. lNMepepn 3gincHeHHAM AMCTaHUiMHOI nnaTiXkHOI onepauii baHk Hagae KnieHTy iHopmadito

npo NOpsiAOK Ta YMOBW 34INCHEHHS NNaTiKHMX onepauin. NnaTikHa IHCTPYKUis ANs BUKOHAHHS OUCTaHLUiNHOT

nnaTikHOT onepauii nogaetbca B ¢opMmi, BU3Ha4veHin baHkom, Ta Mae Bignosigatn BMMOram, BU3HaAYEHUM

n.3.12 umx MpaBun (Aeski pekBi3nTM NNaTPKHOI IHCTPYKLUIT MOXYTb BYTW 3anoBHeHi aBToMaTn4HO BbaHkom Ha

nigcraei iHpopmalii, oTpumaHoi B npoueci ineHTudikauii KnieHra).

MomeHTOM 6e3BigKNMYHOCTI 3a NnaTPKHOK IHCTPYKUIED, HagaHO 3 BMKOPUCTAHHAM CUCTEMM
Mob6inbHoro 6aHkiHry « COMINBANK» € cnucaHHs KOWTIB 3 paxyHKy abo HacTaHHs gaTu BantoTyBaHHS
NNaTihKHOT iIHCTPYKUIT.

KnieHT mae npaBo BiAKNMKaTU NnaTikHY iHCTPYKLUiO Ta CBOK 3rogy Ha BUKOHAHHSA NnaTiXHOI
onepauii (MOB’A3aHNX MK CODOH MNaTiXHMX onepauin) y byab-aKuiA 4ac, KpiM NnaTbkHUX onepadin, Lwo
3[iACHIOIOTBCA AN BUKOHAHHA MAaTHUKOM rpoLLoBMX 3060B’a3aHb nepea baHkom, ane He nisHile HacTaHHSA
MOMeHTY 6e3BigknMYHOCTI nnaTikHOI IHCTpYKUii BignoBigHO 40 HopM 3akoHy YkpaiHu «[1po nnaTtikHi
nocnyrn». [nga BigKNMkaHHA NRaTKHOI IHCTPYKLUIi/3rogn Ha BUKOHAHHA NnaTikHOI onepadii KnieHT (mnaTHukK)
Hagae baHky po3nopsampKeHHs 3a LOBINbHOK hOPMOI0 Y BUrNAAi 3as8BU. Po3nopsamKeHHs Npo BigKIIMKaHHS
3roam Ha BUKOHaAHHSA MraTikHOI onepauii (3asBa) HagaeTbca KnieHtom Oo BigaineHHs BaHky y nucbMoBOMY
BUIMA4i 32 AOBINbHOK (HOPMOI0 HA NanepoBoMy HOCIi. BigknukaHHs KnieHTom nnatixHOI iHCTpyKUii/3roam Ha
3[iMICHEeHHA NNaThKHOI onepadii, iHiLiMoBaHOI WAXOM nodadi NNaTikHOI IHCTPYKLUIT 34INCHIOETECA 3a YMOBMU
NOrofpKeHHS BiOKMNMKaHHA NNAaTiXHOT iHCTPYKUii/3rogn 3 BaHkom (y BUNagKy BiAKNMKaHHA NAATdKHOT IHCTPYKLi
3a gebetoBmM abo KpeauTOBUM Mepekasom), a B pasi BigKNMKaHHSA NNaTiKHOI iIHCTPyKUii/3aroan 3a aebeTtoBmum
nepekasom, OTpUMyBadeM 3a AkMM He € baHk, - 4oA4aTKOBO 3a YMOBU MOrOMKEHHS BiAKMMKAHHA MnAaTikHOT
IHCTPYKUiT 3 oTpumyBadeM, AKkuin He € baHkoM. 3 BiOKNWKaHHAM MNATKHOI IHCTPYKUil ogHOYacHO
BigKnukaeTbca 3roga KnieHTa Ha BUKOHaHHSA NnaTixXHOI onepauil (3a HassBHOCTI), a B pasi BiAKNMKaHHS 3roan
KnieHTa Ha BUKOHaHHA NNaTiXHOT onepavuii - nnaTikHa iHCTPYKLIS.

MMig Yac cTBOpeHHSA NnaTikHOI IHCTPYKUii 3acobamm MobinsHoro 6aHkiHry « COMINBANKY KnieHT Big cBoro
iMeHi Haknagae nignuc Ta Hagae 3roly Ha BMKOHAHHS NNaTtikHOI onepadil y nopsaky, BU3Ha4eHOMy nyHKTom 8.7.
usoro posginy MNpasun. Hagatoum go baHky nnatikHy iHCTPyKUito, KnieHT Hagae 3rody (QopydeHHs1) Ta npaso
BaHky 3pgiicHoBaTV OOroBipHe crnvcaHHa (4ebeToBun nepekas) KOMICIMHOI BuHaropoamn (mnatu) 3a 34iiCHeHWN
nnaTix (nepekaa) B cuctemi MobinsHoro 6aHkiHry « COMINBANK» 3rigHo 3 Tapudyamu BaHky.

8.9. MigTBepmKeHHa nnaTikHOi IHCTPYKUiT y cuctemi MobinbHoro 6aHkiHry « COMINBANKY 34iCHIOETECS B

TakoMy MopsiaKy:

1) Ha 3anut KnieHTa Ha npoBeaeHHs onepauii, cuctema MobinsHoro 6aHkiHry « COMINBANK» reHepye OTP
naporb i pasom 3 iHpopmaLlieto Npo onepawito, Ha BUKOHaHHA SKOT KnieHT NoBUMHEH HaaTtu 3rofy Ta dka
Mae 6yTu nigTBepakeHa KnieHtom, Bignpaensie rioro Ha ®iHaHcoBui TenedoH KnienTa.

2) Micnga otpymaHHa SMS-nosigoMneHHa KnieHT 34iMcHIOE nepeBipKy iHopmauii Npo onepadito, i y pasi
3rogun, nepepae otpumaHuini OTP naponb 0o BaHky wnsxom BBeAEeHHS MOro y BiAMOBIAHOMY pPsaKY
nnaTtixHoro cepsicy cuctemun MobinbHoro 6aHkiHry « COMINBANK.

3) Axkwo 6yno BBepeHo BipHun OTP naponb ANs NIATBEPOKEHHA onepauii BBaXaeTbCs, WO KnieHT
nigTBEpAnB iHopMaLito Npo onepadiito.

4) BukoHaHHsa BaHkom nnatikHux onepauin B cuctemi MobinbHoro 6aHkiHry « COMINBANKY 34iMCHIOETBCS
nvwe nicns nposedeHHA ABTeHTudikalii KnieHta Ta 3 060B’A3k0BMM NiATBEPMHKEHHAM iHGopMaLii npo
onepauito 3a gornomoroto OTP naponto. BuknoueHHAM € iHilitoBaHHSA NnaTiKHMX onepawi 3 nepekasy
KOLUTIB MiXK BITAaCHUMMW paxyHKamu (OKpiM BigKPUTTSA 4eNO3UTHOI yroam).

BaHk mMae npaBo noBepHyTM 0e3 BMKOHAHHA MNaTKHI IHCTPYKLIT B €neKTPOHHIN chopMi y Bunagkax,
BM3HayeHnx 3akoHom YkpaiHu «[Mpo nnatikHi nocnyrm» Ta n.3.12 uux Mpasun. MNpo NprynHN NOBEPHEHHS
NNaTikHMX IHCTPYKLIN B enekTpoHHiN popmi 6e3 BukoHaHHsA BaHk iHgopmye KnieHTa 3acobamu MobinbHoro
BaHkiHry «COMINBANK». BignosiganbHiCTb 3a NpaBUMbHICTE OMOPMIIEHHSA MMAaTiXKHUX IHCTPYKUIiN B
eneKkTpoHHin dopmi 3acobamm MobinbHoro GaHkiHry «COMINBANK» Ta 3a iX [OCTOBIpPHICTb MOBHICTIO
noknagaeTbca Ha KnieHTa.
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8.10. Bci mokymeHTW, onepadii, gorosopu, nigTBepkeHHs KnieHTa npo o3HaloMneHHs 3 iHdopMauieto,
HagaHHS 3rogn Ha BUKOHAHHS MaTiXKHOI onepadii Towo, WO iHiLitoTbCca/yKnagaoTbes/NiaTBepoXKyOTLCS B
MobGinbHomy 6aHkiHry « COMINBANK» B enekTpOHHOMY BUMMAAi i nignucaHi/niaTBepmpkeHi 3a A0MOMOrow
EnekTpoHHOro nignucy, BBaXaroTbCa TakMMK, LLO NignMcaHi BnacHopy4HumM nignncom KnieHta. EnekrpoHHun
nignuc He Moxe OyTU BM3HAHO HEAINCHMM Yepe3 Te, WO BiH HE Mae CTaTyCy €neKTPOHHOro undposoro
nignucy 4m Yepes Noro enekTpoHHy gopmy. KnieHT ocobncTo Ta 0AHOOCIOHO Hece BigNoOBiAanNbHICTb 3a 3MIiCT
EnekTpoHHOro AokymeHTa.

3i ctopoHn BbaHky yknagaHHa/nignucaHHsa B MobinsHomy 6aHkiHry « COMINBANK» B €nekTpoHHOMY
BUIMAAI 4OroBOPIB, BUKOHAHHSA OMCTAHLUIMHMX NNaTiXKHUX onepadin 34incHIETbCA BignoBigHo 4o n.8.26 uboro
posginy lNMpasun.
8.11. Bci aucTaHuinHi nnaTikHi onepauii, yknagaHHA [OroBOpiB, iHWI [OOKYMEHTW, WO 3AiiCHEHi B
MobGinbHomy 6aHkiHry « COMINBANK» B enekTpoHHOMY BUrMsgi, € nogaHumu KrieHTom 3a gonomororo
3aco0iB AMCTaHUINHOI KOMYHIKaLil JOKYMEHTaMM B €NTeKTPOHHI opMi i BBaXalOTbCsl TaKMMW, LLO MaloTb
O[HAaKOBY HOPUANYHY CUNY 3 MAAaTiKHUMK IHCTPYKLUISsMWU/QOKyMeHTamMu1 y naneposin opMi, i He MoXyTb OyTH
OCKapXXeHi Yepes iX eNeKTpoHHy dopmy.
8.12. EnekTpoHHUMIA Mianuc MoXxe 3acTocoByBaTUChb B cucTeMi MoGinbHoro GaHkiHry « COMINBANK» npu
yknagaHHi CtopoHamu Oyap-akmx porosBopie abo npuv HagaHHi 3rogu Ha BWKOHAHHA NNATKHOI
onepauii/iHiditoBaHHi KnieHTom Byab-aKkoi nnaTixkHOI onepauii 3a 6yab-akuMm paxyHkoM KrieHTa, Bigkputum y
BaHky, nepenik skux Bu3Ha4yeHun uumm MNpasmnamu.
8.13. baHk BUWKOHYe MnaTikHi iHCTpyKUii KnieHTa BignoBigHO [0 4eproBOCTi iX HagxomkeHHs o BaHky
3acobamm MobinbHoro 6aHkiHry « COMINBANK» (kpiM BUNazkiB, yCTaHOBNEHMX 3aKOHOA4ABCTBOM YKpaiHu) Ta
BUKINIOYHO B MeXax 3anuLLKy KOWTiB Ha PaxyHky KnieHTa, Wwoao sikoro cchopMoBaHa nnaTtipkHa iHCTPYKLUiS B
€IeKTPOHHI (POPMi Ha MOMEHT HaAXOMKEHHA MMATKHOI IHCTPYKUIT (KpiM NIaTKHUX IHCTPYKLi cTarysaya), 3
ypaxyBaHHsaM BuMor umux lMpaswun. MNpu ubomMy, BaHk Mae npaBo BUKOHYyBaTW NNaTiKHi iHCTpyKUii KnieHTa 3
ypaxyBaHHAM CyM, WO HaaxodsTb Ha PaxyHok KnieHta npotdarom OnepadiiHoro AHa  (MOTOYHI
HaaxomkeHHs) abo 3a paxyHok HagaHoro KnieHTy kpeauTy.
8.14. byab-sika iHopmaLis, HagaHa KnieHtom po BaHky nicns npoxomkeHHs KnieHToMm npouenypwu
ABTeHTUIKaLIT, BBaXAETbCA TaKOl0, WO HagaHa ocobucTto KnieHTom Ta nigndrae 3actocyBaHH0 BaHkom B
nopsiaKy, BU3HayeHomy ummu MNpasunamu.
8.15. Mignucani KnieHtom Ta /abo BaHKkoM [OOKYMEHTW, WO TMOB'A3aHi 3 YKMageHUMK npaBoYMHaMu,
30epiratotbecsl baHkoM B eneKkTpoHHOMY BUMMS4i Ta MoXyTb OyTn HagaHi KnieHTy sik 3acobammn MobinbHoro
3aCTOCYHKY, TaK i Ha nanepoBomy Hocil Ha 3anuT KnieHTa y BigaineHHi baHky.
8.16.Y pasi BukopuctaHHss cuctemm MobinbHoro 6GaHkiHry «COMINBANK» KnieHT 3aspanerigb
NOrofKyeTbCA 3 yciMma pu3uKaMu, ki nputaMaHHi poboTi B MepeXxi IHTepHeT.
8.17. KnieHT camocTiiiHo i B noBHOMY 06csA3i Hece BiAMNOBiOaAnNbHICTL 3a BCi HaCMiAKW, CNPUYMHEHI
3[iicHeHHAM AocTyny Ta/abo iHiLitoBaHHSAM NnaTtixHMX onepadin TpeTimm ocobamu, y pasi OTpUMaHHA HUMM
iHopmauii npo JloriH Ta/abo Mapone nepworo Bxoay, Ta/abo MNaponb gna Bxoay, Ta/abo OTI naponk B
Oyob-akmi cnocib, 3oKpema, ane He BUKIMYHO, Yepe3 GeanocepedHe 3 HEODEpPEexHOCTi 4M yMUCHE
nosigomneHHsa KnieHToM 3a3HayeHoi B LbOMY MyHKTI KOHigeHUinHoi iHdbopMmalii TpeTim ocobam, nigbopy
TpeTimu ocobamu JloriHa, MNaponsa gnga sxogy Ta/abo OTI napons ToLo.
8.18. KnieHT Hece yci pu3aunku Ta HeraTUBHI Hacnigku BTpaTW, HE3AKOHHOTO 3aBOSIOAIHHS, TEXHIYHOro
nepexonneHHs iHopmallii Towo mobinsHoro TenedoHy KnieHta Ta/abo BignosigHoi SIM-kapTu.
8.19. NpaBa Ta 060B’A3KN CTOPIH.
8.17.1. BaHkK 3060B’siI3aHUM:
1) 3abesneuyBatu gocTynHicTb cuctemu MobinsHoro 6aHkiHry « COMINBANK» B Mepexi IHTepHeT, a Takox
dYHKUIOHYBaHHS cucTemMu 3 ypaxyBaHHAM Uux Npasun Ta ymos [lorosopy.
2) OgsHanomutn KnieHta 3 IHCTpykuieto kopuctyBada cuctemum MobinsHoro 6aHkiHry « COMINBANK» Ta
Mam’'aTkoto knieHTa (Jogatok 2 go uux lNMpaBwun) B YaCTMHM OCHOBHWMX 3axoAdiB Gesnekun npu poboTi 3
MobinbHum  BaHkiHrom «COMINBANK» (postawoBaHo Ha OdiuinHomy canti banky cib.com.ua), £o
nigkntoveHHs Ao MobinsHoro 6aHkiHry « COMINBANK».
3) MpuiimaTn OO BUKOHAHHS NNaTiKHI IHCTPYKLUIT NiCNA OTpMMaHHS 3rofM Ha BUKOHaHHSA NnaTiKHUX onepauin,
nigTeBepaxeHi OTP naponem, BUKOHyBaTU NNaTikHi onepadil Ta HagaBaTy iHLWI NOCnyru, Y T.4. iHcbopMaLiiHi,
3rigHo 3 nepenikom, Wo 3a3HadeHun B N. 8.5 uux Mpasun.
4) He posronolwyBaty TpeTiM ocobam iHdopmaLito LWoao AisnbHocTi Ta ciHaHcoBoro ctaHy KnieHTa, sika
ckrnapae GaHkiBCbKy TaemHuutlo KrieHTa, 3a BUHATKOM BMNagkie, nepegbadvyeHnx YMHHUM 3aKOHOLABCTBOM
YKpaiHu Ta BHYTPILWHIMW HOPMATUBHUMW AOKyMeHTaMu baHky.
5) BukoHyBaTwW iHLWI Aii, HeOOXigHI A4Ns1 HANEXHOro BMKOHAHHS YMOB Lmx MpaBun Ta [Joroeopis.
8.17.2. BaHK Mae npaBo:
1) PoswwuptoBaTy nepenik nocnyr, siki HagawTbca baHkom 3a gonomorot cuctemu MoBinbHOro GaHKiHry
«COMINBANKY, 3asganerigb nosigommeLim npo ue KrnieHta, 3okpema Lnsixom BHECEHHS 3MiH o [Mpasun,
Ta po3miLLeHHs X Ha OgiuiiHoMy canTi baHky Ta iHpopmMaLinHUX cTeHaax Yy BiaaineHHax baHky.
2) 3 MeTol 3anobiraHHs PO3ronoleHHst KoHigeHUinHoT iHpopmauii npo KnieHta cuctemmn MoGinbHoro
HaHkiHry «COMINBANK» cTOpoHHIM ocobam, BaHk mMae npaBo y TenedOHHOMY pexuMi MpoOBOAMTU
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nepesipky gaHux KnieHta, wo TenedoHye, a came: nepesipsaTu 115, cnoBo-naponb A0 NNAaTdKHOI KapTKu,
Micue peecTpalii, AaTty HapOMXKEeHHs, NacrnopTHi AaHi (cepis, HOMep) TOWoO. HAKWO YNOBHOBaXeEHWI
npauiBHnk baHky (KOHTaKT-LeHTp) Mae CyMHiBM WOA4O0 AOCTOBIPHOCTI HagaHoi KnieHToM iHopmalii, BiH mae
npaso BigmoBuTM KnieHTy B HagaHHi nocnyr. lMpun 3BepHeHHi KnieHTa [o BigaineHHs baHky 3 meTow
TMMYacoBOro 6roKyBaHHS AocTyny Ao cuctemu MobinbHoro GaHkiHry «COMINBANK» npauiBHMK BaHky
BCTaHOBME 0COOY OCTaHHLOrO 3a NacnopTom abo iHWWM JOKYMEHTOM, Lo NOCBigvye ocoby.

3) BigmoBuTK KrieHTYy y NPUAHATTI NNATKHOI iHCTPYKUiT 4O BMKOHAHHS, HagaHoOi 3a AOMOMOrol CUCTEMU
MobinbHoro 6aHkiHry « COMINBANKY, y HaCTynHUX BUMNagKax:

-y pasi HegoCTaTHOCTI Ha paxyHKy KnieHTa, 3 SIkoro BUKOHYETbLCS NnaTtikHa onepadis 3 nepekasy KOLUTIB,
CyMM KOLITIB, HEOOXiAHOI ANA BUKOHaHHA NNaTKHOI onepauii 3 nepekady Ta cymu, HeobxigHoi ans
crnnatyv KOMICIMHOI BMHaropoam 3a 34iMCHEeHHs Takoi onepadii (akwo ue nepegbadveHo Tapudpamm
BaHKy, YUHHUMKW HA MOMEHT BMKOHAHHS Takoi NnaTixXHOI onepaklii);

-y pasi HenoBHOro (HenpaBWMbHOrO) 3a3HavyeHHs KnieHToM O06O0B’A3KOBUX PEKBI3UTIB  NNaTKHOI
IHCTPYKLIT, BU3BHaYeHUX LMy [paBrnamm Ta YUHHUM 3aKOHOL4ABCTBOM YKpaiHu;

-y pasi, SKWwo nnaTikHa onepauis Ha nigctaeBi HagaHoi KnieHToM nnaTtikHOI iHCTpyKuii nepenbadae
nepekas KoLUTiB, 34iNCHEHHS SIKOro 3a00pPOHEHO 3aKOHOA4ABCTBOM YKpaiHWM (30Kpema Ha KOpUCTb Ocib,
SIKi He MatoTb NpaBo OyTn oTpMMyBaYaMm KOLITIB Big KnieHTa ToLuo);

- B iHWKUX Bunagkax, nepegbadeHnx [JoroBopom 3a npogyktoM BbaHky, ummu lNpaBunamm Ta YMHHUM
3aKOHO4ABCTBOM YKpaiHu.

4) 3abnokysaTtn goctyn KnieHta go cuctremn MobinbHoro 6aHkiHry « COMINBANK» y pasi HacTaHHs 6yab-
SIKOI 3 HACTYNHNX YMOB:
- 3pincHeHHs 3 (TpbOoX) Nocninbk HeBaganux cnpob BBeaeHHA [epcoHanbHOro napons;
- 3pincHeHHs 5 (M'aTun) nocninb Heeaanux cnpob BeeaeHHs OTP naponto;
- nopyleHHs abo cnpobu nopyweHHa Knientom ymoB 6e3neku goctyny go cmcteMm MobinbHoro 6aHKiHry
«COMINBANKYV;

- 3gincHeHHs KrieHTOM Ain, WO NepeLwKomKalTe BUKOPUCTaHHIO cucteMn MoBinbHOro  GaHKiHry
«COMINBANK» iHWMMK KniieHTamu;

- Hecnnatu KnieHTOM KOMICiHOI BMHaropogu 4M iHWMX nnaTexie BignoeigHo ao [oroBopy Tta/abo
Tapuais;

- Ha nigcrtasi 3asBu/TenedoHHOro 3BepHeHHs/noBigoMNeHHs Yepes Yat-60T baHky ToLlo.

5) 3pincHoBatn mopepHisauito cuctemmn MobinsHoro 6aHkiHry « COMINBANK» Ta/abo BnpoBagxysBaTtu ii
OinbL gockoHani Bepcii.
6) 3pinicHioBaT TUMYacoBy 3ynuHky cuctemu MobinbHoro 6aHkiHry « COMINBANK», abo noro okpemoro
dyHKUioOHany Ans npoBeAeHHs! TEXHIYHMX pobiT, Npy LbOMY 3a3HayeHi Aii He noTpebytoTb NonepeaHbLoro
noromkeHHs KnieHTis.
7) Y Oyob-9kuii 4ac B OOHOCTOPOHHBOMY MOPSOKY 3a BMNACHOK  iHILIATMBOK  MPUNWHUTK
KOpUCTYBaHHSA/HagaHHA goctyny ao cucremu MobinsHoro 6aHkiiry « COMINBANK» abo npvnuHUTK gocTyn
KnieHta go uiei cuctemu, npo wo KnieHT noBigoMNsaeTbca 3a 4ONOMOro yHKuUioHany cuctemmu MobinbHoro
6aHkiHry « COMINBANK» 3a moxnumsocTi 3a 10 (gecatb) KaneHgapHux AHis, ane B Oyab-Akomy BMNagKy He
nisHiwe aHs 6nokyBaHHs cuctemn MobinbHoro 6aHkiHry « COMINBANKY wnsxom BignpaBneHHss SMS-
noBigoMmneHHst Ha PiHaHcoBUM TenedoH, Ta/abo Po3MilLleHHS BiANOBIAHOIO NOBIAOMIIEHHSI HA CalTi cucTemMm
MobinbHoro 6aHkiHry «COMINBANK», Ta/abo HagcwunaHHs BignoBigHOrO MOBIOOMIEHHS HAa E€NEeKTPOHHY
agpecy KrnieHTa.
8) bes nonepegHboro nosigoMneHHs KnieHTa NPUNUHUTA HadaHHA MNOChyr y pasi: SKWOo 3AiNCHEeHHA
ineHTndikauii Ta/abo Bepudikauii KnieHta € HeMoxnmeMM abo sKwo y baHky BMHUKAE CyMHIB CTOCOBHO
TOro, wo ocoba BUCTyNae Big BNAcHOro iMeHi; BCTAHOBMNEHHA KrieHTy HenpuUmMHATHO BMCOKOIro pusnky abo
HeHagaHHA KnieHTom HeobXigHMX Ons 34iNCHEHHSA HaneXHoi nepesipky KnieHTa JOKYMEHTIB YuM BigoMocTew;
nofaaHHsa KnieHTom um 1oro npegcraBHUkomM Ao baHky HegoCToBipHOI iHpopmauii abo nogaHHs iHdopmalii 3
METOI BBELEHHA B OMaHy baHky.
9) 3ynuHUTM NpOBEAEHHA BMOATKOBUX MMATDKHMX onepauin 3a PaxyHkom KnieHTa y BignoBigHoCTI 0o
po3ginie 3 Ta 4 uux [lpaBun Ha nigcTasi BIANOBIOHMX AOKYMEHTIB Ta B MNOpPAOKYy, BCTaHOBMEHOMY
3aKOHOAABCTBOM YKpaiHu Ta BHYTPIiWHIMK npoueaypamu baHky.
10) B ogHOCTOPOHHBOMY MOPSAKY Ta B OyAb-akun cTpok Aii [JoroBopy 6noKkyBaTu CepBic Wo[o0 yKnaaaHHSA
CtopoHamu yrog 3 BUKOPUCTAHHAM EnekTpoHHOro nignucy Ta/uv niaTBepmKeHHs/iHiLitoBaHHA KnieHTom
NNaTdKHUX HCTPYKUIN ONs BUKOHAHHA AUCTaHUIMHUX NNaTbkHUX onepauin 3 BUKOpUCTaHHAM KnieHTom
€neKTpPoHHOro nianucy, npo wo KnieHT iHdopmyeTbCca 3a gonomoro yHkLioHany cuctemmn MobinbHoro
6aHkiHry « COMINBANKY.
11) 3a srogoto (mopyyeHHaAMm) KnieHTa cnucyBatm 3 PaxyHky KnieHTa Lwnsixom [OroBipHOro ChnvcaHHs
(nebeToBoro nepekasy) BapTocTi nocnyr, HagaHux baHkom 3rigHo 3 Tapudamm BaHky y cTpoku, po3mipax i
nopsiaKy, BU3Ha4YeHux BignosigHo oo forosopy, MNpasun Ta Tapudis.
8.17.3. KnieHT 3060B’A3aHUN:
1) CamocTiHO 03HaoMuTUCA 3 IHCTpyKLUieto kopucTyBaya cuctemu MobinsHoro 6aHkiHry « COMINBANKY Ta
Mam’atkoto knieHTa (JogaTtok 2 po umx [lMpaBun) B 4acTMHI OCHOBHMX 3axopfiB Oesnekn npu poboTi 3
MobinbHum  6aHkiHrom (po3TawoBaHo Ha OdiuinHomy canTi BaHky cib.com.ua), A0 RigKNIOYeHHs [0
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MobineHoro 6aHkiHry « COMINBANK» Ta goTpyMmyBaTucs nonoxeHb AaHux [pasun npu poboTi B cuctemi
MobinbHoro 6aHkiHry « COMINBANK».

2) Ons BukoHaHHs BaHkoM nnaTixHuX onepauin B cuctemi MobinsbHoro 6aHkiHry « COMINBANKY, a Takox
OTpuMaHHS Big baHky iHgopmauiiHMx nocnyr, Hagaty go baHky:

-Bu3HayeHy baHkom iH(popmauito 3 MeTOow  yChilHOro npoxomkeHHa KnieHTom npoueaypu
ABTeHTUIKaLii B cuctemi;

-BU3Ha4deHy cuctemoto MobinbHoro 6aHkiHry « COMINBANKY» iHdopmaLito 3 MeTol CTBOpeHHs1 baHkom
Bi4 iMeHi Ta B iHTepecax KnieHTa nnaTiKHWX IHCTPYKUIN B eneKTPOHHiIn dopmi Ta 3rogn KnieHta Ha
BUKOHAHHSA NNaTiKHUX onepawin;

-HapaBsaTu baHky iHWY iHdopmauitlo, ska HeobxigHa BaHKy, 3 MEeTol HanexHoOro BMKOHAHHS CBOIX
300608’a3aHb 3a uumu Mpasunamu Ta [JOroBopom.

3) B cBoix npaBoBigHOCMHax 3 bBaHKOM  BUKOpUCTOBYBaTWM  EMNEKTPOHHWWA  nignuc  npwu
nignucaHHi/niaTBepmKeHHi  Oyab-aknx  OOKYMEHTiB, onepaudin, yrog (npaBouvHiB) KnieHta, wo
iHiLlitOIOTbCA/YKNaaalTbCa B €NEKTPOHHOMY BUTNA,.

4) MMig 4Yac HagaHHA NNATRKHOI IHCTPYKUii Ta 3rogu Ha BMKOHAHHSA NNaTiKHOI onepaudii 3 EneKkTpoHHuM
nianMcoM O3HaMOMWUTUCA 3 YCIM TEKCTOM NNaTKHOI iHCTPYKLUii, MOBHICTIO 3pO3yMiTW i 3MIiCT, HE MaTu
3anepeyeHb OO PEKBI3UTIB NNaTKHOI iIHCTPYKLUii (b0 3anepeyeHHs1 BHECEHI SIK OKPEMWUI PEKBI3UT NNATIKHOI
iHCTPYKLUiT) Ta CBiAOMO 3acTocoByBaB CBii ENEKTpOHHUIA MignNUC y KOHTEKCTI, nepeabadvyeHomy nnaTikHO
iHCTpyKLUi€eto (nignucas, 3aTBepamB, NOroaus, 3aBidyBaB, 3acBiguuB, HagaB 3rody, 03HaMOMMBCS).

5) 3pincHioBaTy onnaty nocnyr, HagaHux baHkom, 3rigHo 3 Tapudamn baHky y CTpoku, po3mipax i nopsaaky,
BM3HA4eHux BignosigHo go Jorosopy, Npasun Ta Tapudis.

6) He sgincHioBat B MobGinsHomy GaHkiHry « COMINBANKY Aii, Wwo MOoXyTb NPM3BECTU OO0 HEMOXMMBOCTI
iHwuM KnieHtam nocTinHo abo Tumyacoso BukopuctoByBaTn MobinsHunii 6aHkiHT « COMINBANKY.

7) Hectn pusmk i BClO BigNoBiganbHICTb 3a HeCaHKLiOHOBaHe BMKOpUCTaHHS JloriHa, NepcoHanbHOro ym
OTP-naponis, ke Biabynocsi BHacnigok HeBukOHaHHs KnieHTom 3060B’A3aHb 3a ummu lNMpaBunamn Ta
pekomeHgauin baHky woago ©0e3nekn BUKOPUCTaHHA cucteMu MobinbHoro 6aHkiHry «COMINBANKY,
BU3Ha4eHnx ummu MNMpasunamu, B ToMy Yucni B [logatky 2 go umx MNpasun.

8) BukoHyBaTh iHWI, Bu3Ha4eHi MpaBunamn un [doroBopamu 3a npoayktamu baHky oboB’siskm KnieHTta,
30KpemMa LWOAO0 AMCTaHUIMHMX NnaThkHUX onepauin, wo iHiditotoTecss KnieHTom B MoGinbHOMYy GaHKiHry
«COMINBANK»Y LINAXOM HagaHHSA NnaTiKHUX IHCTPYKUIN Ta 3rogu Ha BUKOHAHHSA NnaTiKHUX onepauin.

9) BukopuctoByBaTu cuctemy MobinsHoro 6aHkiHry « COMINBANKY BUKMOYHO Ansi onepauiii, He NoB’si3aHmX
3i  3[iCHEHHAM MigNPUEMHMLBbKOI Ta/abo HesanexHoi npodecinHOi  OisNbHOCTI, OKpiM  BUMAKIB
BUKopuCTaHHs MobinbHoro ©GaHkiHry «COMINBANK» KnieHTom - @isnyHot ocoboto-nianpuemMuem abo
di3nyHO 0CO00I0, fiKa NPOBaAWUTb Hes3anexHy MpodeciiHy AisanbHICTb, AN NPOBEAEHHS onepauin,
BU3Ha4veHux B M. 8.5.28 lNpaswun, Ha nigcTasi Ta BignoBigHO 40 yMOoB [MpaBun HagaHHS NaTbKHUX Ta iHLWKX
nocnyr kopnopatmeHum knieHtam B AKLLIOHEPHOMY TOBAPUCTBI « KOMIHBAHK».

10) 3abe3neunTn HeQoOCTYNHICTb AaHMX ABTeHTUdIkaLii Ana TpeTix ocib, y T.4. YNeHiB poanHKu, 30KpeMa He
36epiratu Ui gaHi y BiNnbHOMY JOCTYNi Ha Oyab-KOMY HOCIT (NanepoBoMy, eNeKTPOHHOMY TOLLIO).

11) Y Bunagky nigospu WoA0 HeCaHKLiOHOBAHOrO AOCTYNy A0 aBTEeHTUMIKaLIMHUX OaHWX, a TakoX y BUNaaKy
BTPaTU (Kpagikkn) aBTeHTUdIKALiNHMX faHux Ta/abo MobinsHoro anapaty 3 ®iHaHcoBuM TernedoHom, abo npu
BUSIBIIEHHI BUMNafKIiB 34iMICHEHHS 3a paxyHkoM (-amu) KnieHTa HeakuenToBaHWX MiaTiXHUX onepadin, ui B 6yab-
AKMX IHLWIMX BUNaZKax KoOMMpomeTauil aBTeHTUdIKaUiiHuX AaHuX HeramHo 3BepHyTucs A0 KoHTaKT-LeHTpy 3a
TenecoHamm (044 290-79-00, 0 800 501 200) abo HagicrnasBwiM MNOBiAOMIIEHHA Yepe3 YaT-60T BaHky 3
BMMOroto 6nokyBaHHsA goctyny go cuctemu MobGinsHoro 6aHkiHry « COMINBANKDY. MNpy 3BepHEHHI TenedoHoM
0o baHky KnieHT 30008B'a3aHMI Hagatv gaHi ANg BCTAHOBMEHHS MOro ocobu (npoueaypa igeHtudikauii) Ta Ha
BMMOrY npauiBHuKa BigdineHHss baHky/KoHTakT-LeHTpy HagaTi JoaaTKoBi BigOMOCTi Npo cebe.

12) Ha nepwy Bumory baHky (y T.4. BWCTaBreHy 3a JOMNOMOrow cuctemm MobGinbHOro 6GaHKiHry
«COMINBANK») 3MiHuTK [lepcoHanbHWi naponb aetopm3auii go cuctemyn MoBinbHoro  6aHkiHry
«COMINBANKY». Byab-akun HoBui naponb ABTeHTudikauii B cuctemi MobinsHoro 6aHkiHry « COMINBANK»
Mae Bignosigatu BuMoram IHCTpyKLiT kopucTyBada (po3mieHo Ha OdiuinHomy canti baHky).

13) MakcmMmMarnbHO 3MEHLINTM BUNAZAKW 34INCHEHHS JOCTyny Ao cuctemMn MobinbHoro 3actocyHky Yepes Wi-
Fi Toukun nyGniyHoro goctyny B rpoMagcbkux Micusix (knybw, kadpe, roteni Towo) ToLwo.

14) He BctaHoBnoBatn Ha MobinbHOMY NpUCTPOi (CMapTgOH, MMaHLEeT TOLLO, Ha SIKOMY BCTaHOBIEHO
MobinbHuin 3actocyHok « COMINBANKY) nporpamHe 3abesnedeHHs/gonaTku 3 HEOiLiHUX Jxepen.

15) BukopuctoByBatn Ha MobGinbHOMy npucTpoi (CMapTdOH, NraHWeT TOLWO), Ha SKOMY BCTaHOBMEHO
MoGinbHMIA 3aCTOCYHOK), Cy4acHe aHTUBIpyCHE MporpamMHe 3abe3neyvyeHHs i CBOEYacHO BCTAHOBIOBATM Ha
HbOr0 OHOBJIEHHS @aHTUBIPYCHMX 0as.

16) KnieHT norogXyetbcs 3 TUM, WO PO3yMi€ BCi pU3MKK, NOB'A3aHi 3:

- posronoweHHam JloriHa, MepcoHaneHoro naponto, OTP napons, a Takox 6yab-sKoi iHpopmauii npo
CBOI paxyHku, WO € 6aHKIBCbKOI TaEMHWLE0 Ta npu 34iNCHEeHHI gocTtyny o cuctemu MobinbHoro
6aHkiHry « COMINBANK» He 3 BnacHoro MobinbHoro tenedoHy, Ta Hece BCO BiAMNOBiAamNbHICTb 3a Taki
BUNaOKu;

- HECaHKLIOHOBaHUM Ta HEHaneXHWM BUKOpUCTaHHAM JloriHa, MepcoHaneHoro naponda, OTP napong Ta
Hece BiAnoBiAanbHiCTb 3a 30UTKW, 3aBAaHi LUMU OigMu;
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- HenoBigoMrieHHsM abo HeCcBOEYaCHUM NOBIAOMMAEHHAM HUM BaHky 040 3MiHM HOMepa PiHaHcOBOro
TenedoHy. [pu ubomy KnieHT Hece BCH BIiANOBiganbHICTb Ta 3BiNbHAE baHk Big Oyab-siKoi
BiQNOBIQANbHOCTI, WO MOXE BUHWKHYTM Yy 3B'A3Ky 3 BianpaBneHHsMm bankom OTP naponto Ha 1noro
nonepegHinn Homep «diHaHCOBOro TenedoHy»;

- 3i 3giicHeHHsM pocTtyny go cuctemm MobinbHoro 6aHkiHry «COMINBANK» 4yepe3 poboye micue
(MOBinbHMI TenedoH ToLLO), Wo He obragHaHe 3acobamm aHTUBIPYCHOMO 3axMCTy, Ta 3 TUM, LLIO Hece
BCIO BignoBiganbHiCTb Ta 3BiNbHAe BaHk Big Oyab-sikoi BignoBiganbHOCTI, NMOB'I3aHOi 3 BiACYTHICTHO
aHTUBIPYCHOIO 3axXUCTYy.

17) Mepen nigTBEpAXKEHHAM MMNATKHOI IHCTPYKLUiT Ta 3roaM Ha BMKOHAHHA NaTiKHOI onepadii, Wo HagaHa
yepes cuctemy MobinsHoro 6aHkiHry « COMINBANKY, nepeBipuTn Ta nepekoHaTUCh, Wo SMS-noBigoMneHHs
BignpaeneHo baHkowm (Mae 6yTu 3azHaveHo COMINBANK).

18) Y Bunagky BUHUKHEHHSI OyAb-AKMX MiJO3p WOAO0 HeAoTpMMaHHsS (HEBMKOHAHHS) YMOB, BU3HAYEHUX
MpaBunamu, a Takox y pasi HagxomkeHHs oo KnieHta sanuty Big 6yab-akoi ocobu (y T.4. Big BaHky 3aranom
abo Big okpemoro npadiBHuka BaHky) Woao po3kpuTTa (MOBiAOMIEHHSA, nepefadi Towo) KnieHTom noro
ABTOpU3ALIMHUX AaHKX, Y1 B OyAb-AKUX iHLIMX BUMAAKax KOMMpoMeTauii gaHux noeigoMuTtu npo ue baHk,
3BepHyBLWUCb A0 KoHTakT-LeHTpy 3a TenedoHamm (044-290-79-00, 0-800-501-200).

19) 3gincHioBaTK cnnaTy KOMICIMHOT BUHAropoau Ta iHWKX nnaTexis BignoeiaHo Ao Horosopy Ta Tapudie, a
TaKoX 34iACHIOBaATW onnaTty MnaTiKHMX Ta iHWWX NOCMyr, HagaHuX 3a AOonoMorow cuctemm MobinbHoro
BaHkiHry « COMINBANKY», BignoBigHO A0 YMHHMX HA MOMeHT HagaHHA baHkom BignosigHoi nocnyru Tapudis
BaHky.

20) OJoTtpumyBaTucsa sumMmor baHky wono 3abesneveHHs 6e3nekn Ta HanexHoro obcnyrosyBaHHA KnieHTis, B
TOMY 4ucni, Npu oTpumaHHi Bydb-Akoi NnaTpkHOI Ta iHWOI nocnyrn 3 gonomorot cuctemu MobinbHoro
6aHkiHry « COMINBANK».

21) CBoevyacHO BCTaHOBMIOBATU [AOCTYMHI OHOBMEHHS OMepauinHol cucTemMn i gopaTKiB Ha CBOEMY
«piHaHCOBOMY TenedoHi» / NPUCTPOI, LLO BUKOPUCTOBYETLCA ANS NigKNoYeHHs 40 MoBinbHOro 3acTOCyHKY,
ANS HanexHoro oTpumaHHa nocnyr Yepesd MobinbHun 3actocyHok « COMINBANK .

8.17.4. KnieHT mae npaBo:

1) Ocobucto kopuctyBatucs cuctemoto MobinbHoro 6aHkiHry « COMINBANKY (nuwe disnyHa ocoba, sika
yknana 3 baHkom [JoroBip Ta Mae MNoTOYHMIA paxyHOK 3 BUKOPUCTaAHHAM NNaThKHOT KapTKu).

2) 3pincHioBaTn goctyn Ao cuctemn MobinsHoro 6aHkiiry « COMINBANK» y ©yab-sikui 4Yac 3a BRacHUM
OaxxaHHAM 24 roanHn 7 OHIB Ha TWXKOEHb.

3) Y byab-akun yac 3a BnacHUM BaxaHHsaM Ta Ha BNacHWM poscyq 3MiHUTU [epcoHanbHW naposnb, J1oriH.
Mpu ubomy foriH Moxe ByTn 3amiHeHO KnieHTOM Wwnsxom nogaHHsa Ao baHky 3asBu Npo 3miHy JloriHy.

4) lHiuiloBaTM nnaTikHi onepadii 3a gonomoroto cuctemn MobinsHoro 6aHkiHry « COMINBANKY, wnsxom
HagaHHA NNaTKHUX [HCTPYKUIM Ta 3roan Ha BUMKOHAHHA MNaTikKHWX ornepauii Ta BuMaratu Big baHky
BMKOHaHHSA LMX NnaTikHUX onepauin BignosigHo oo [orosopy Ta lNMpaBun y pasi 4OTPpUMaHHA BUMOT LMX
MpaBun Ta 3akoHOOaBCTBA YKpaiHW.

5) 3a BnacHum GaxaHHAM 3MiHUTU HoMep PiHaHcoBoOro TenedoHy B NOpsaKy, nepegdbavyeHoMy IHCTpyKLiero
KopucTyBaya Ta ummu lNpasunamu.

6) CamocCTiMHO 34iNCcHIOBaATU yNpaeniHHA IHAMBIAyanbHUMK niMiTamyu KapTku 3 ypaxyBaHHsIM OOMEXEHb,
BCTaHoBneHnx baHkom.

7) Y 6yAb-SKMM Yac 3a BrlacHOM iHiLiaTMBOK TMMYacoBo 3abnokysaTu gocTtyn Ao cuctemu MoBinbHoro
6aHkiHry « COMINBANKY», nosigomuBwimn baHk. [ng 6nokyBaHHa goctyny go cuctemu MoBinbHOr0 6aHKiHry
«COMINBANK» KnieHT noBuHeH 3aTenedoHyBatn 0o KoHTakT-ueHTpy 3a TenedoHamm (044 290-79-00, O
800 501 200), abo 3BepHyTUCS 00 ByAb-AKOro BigaineHHs baHky.

8) Y 0Oyopb-AkMiA 4Yac 3a BRAcHOK iHiLiaTMBOK BigKMUUTUCL Big cuctemum MobinbHOro GaHKiHry
«COMINBANK» wnsaxoMm HagaHHs o baHky 3asiBU Npo BiAKMOYEHHS] B €NEKTPOHHOMY BUIMSAi CUCTEMOKO
MobinbHoro 6GaHkiHry «COMINBANK» abo Ha nanepoBuMX HOCIAX [0 BigdineHHs bBaHky y nopsgky,
BU3HAYEHOMY BHYTPILUHIMW HOPMaTUBHUMU AOKYMeHTaMun baHky.

9) Y pasi BigcyTHocTi y KnieHTa enekTpoHHOI agpecu, npu 6axxaHHi odpopMmnTu (BigkpuTun) Brknag y cucremi
MobinbHoro 6aHkiHry «COMINBANK», KnieHT MoOXe oTpumaTM Ha nanepoBMX HOCIAX nignMcaHun
YNOBHOBaXXEHUM npauiBHMKOM BaHky npumipHuk [oroBopy 6aHkiBCbKOro Bknagy y Oyab-akoMy BiggineHHi
BaHky.

8.18. MnatixHi onepauii, Wwo iHiyitoroTbea KnieHtom B cnctemi MobinbHoro 6aHkiHry « COMINBANKY, wnsxom
HafaHHA NNaTDKHUX IHCTPYKUIN Ta 3rogyM Ha BUKOHAHHA NnaThkKHUX onepauin, npuimatotbes baHkom [o
BMKOHaHHS UiNnogoboBo (y pasi ix 0POpMIEeHHS HaneXHUM YMHOM BigMOBIAHO 3 BMMoramu umx lNpaBun Ta
3aKoHOJaBCTBa YKpaiHu) Ta Taki nnaTiKHi onepauii 06pobNATLCA/BUKOHYIOTLCH 3a
pernaMmeHToM/MopPSAKOM, BU3HAYEeHUM unmun NpaBunamu, IHCTPYKUie KopucTyBada Ta iHWMMW BHYTPILLHIMU
HOopMaTUBHMMUK AOKyMeHTamu baxky. [Npu uboMy, nnaTtikHi onepadii Ha NigcTasi NNATRKHUX IHCTPYKLUIN, WO
HafdaHi B nicrnsionepauinHuii Yac, BUXigHi, Hepobodi Ta CBATKOBI AHi, 06pobnstoTLCA/BUKOHYOTLCA BaHkom
NpOTArOM MepLIOro poboyoro AHs, HACTYMHOTO 3a HUMW 3rigHO 3 pernameHToM poboTw, BM3HAYEHUM
Haka3oM BaHky. Mopagok 06poOku/BMKOHAHHS NNaTiXKHMX onepauin 3 Kynini/npogaxy iHO3eMHOi BanioTu B
cuctemi MobinbHoro 6aHkiHry « COMINBANK» Bu3HauveHun n. 8.29 MNpasun.
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MnaTixHi iIHCTPYKUIT Ta 3roga Ha BUKOHaHHS NNaTiXHUX onepauin, wo nigteepmaxeHi OTP naponem Ta
HagdaHi yepes cuctemy MobinbHoro 6aHkiHry « COMINBANKDY, npuinmaroTbcs A0 BUKOHaHHS BaHkom B mexax
3anuLIKy TPOLLIOBMX KOLWTIB Ha BignoBigHOMY paxyHKy KnieHTa Ta BignoBigHO [0 BMMOP YMHHOIO
3aKoHO4aBCTBa YKpaiHu.

MnaTixHi iIHCTPYKUii Ta 3roga Ha BUKOHaHHA NnaTiKHMX onepadin, nigtBepmxeHi OTP naponem, baHk
npunuMae 4o BUKOHaHHS BigNOBIAHO OO PEKBI3UTIB LIMX NNATRKHUX IHCTPYKLUIN Ta HE Hece BiAnoBiganbHOCTI 3a
HeBIONOBIAHICTL/HENMPABUINBHICTb TAKNX PEKBI3UTIB.

8.19. KnieHT 3asBnsie Ta NOrog4XXyeTbCcsi 3 TUM, O Hece MOBHY BiAMNOBiAaNbHICTb 3a 30MTKK, 3aBOaHi baHky,
KnieHty abo TpeTin ocobi BukoHaHHAM BaHkom [loroBopy Ta/abo nnaTikHOI onepauil Ha nigcTasi NNaTiKHOT
IHCTPYKLUIT Ta 3rogn Ha BMKOHAHHS MnaTiKHOI onepadii, nigTBepmxeHoi OTP naponem, aKWo mano micue
HeCaHKLIOHOBAHOro BUMKOPUCTaHHA [lepcoHanbHoro napons, 4n Homepa diHaHcoBoro TenedoHa, un OTP
napons, ske Bigbynoca BHacnigok HeBuWKOHaHHSA KnieHTom 3060B’A3aHb 3a ummu [paBunamu Ta
pekomeHpauin baHky wono 6Ge3sneku BukopucTaHHa cuctemm MobinbHoro 6GaHkiHry «COMINBANKY,
BM3HayeHux uumu Mpasunamu, B Tomy uncni B flogatky 2 no uux MNpaswun.

8.20. 3 meTol0 3abe3neyveHHs BigNOBIQAHOIO PiBHA 6e3Mekn BMKOHAHHS MIaTiKHMX Oonepaui 3a 4OMOMOro
cuctemmn MobinbHoro 6GaHkiHry «COMINBANK», BaHKk Mae npaBo BCTAHOBWTM CrheuianbHi MiMiTM Ha
30iICHEHHsT onepauin  3a gonomorowd  cuctemm  MobinbHoro  6aHkiHry  «COMINBANK», a came
pernameHTyBaTM CyMy OfHIi€l nNaTiKHOI onepauii, 3aranbHy CcyMy onepauii Ta 1X KifbKiCTb, Ta B
OAHOCTOPOHHLOMY MOPSAKY 3MiHIOBaATW BCTAHOBMEHI cneuianbHi NiMITM Ha 34INCHEHHA onepauin 3a
gonomoroto cuctemm MobGineHoro 6aHkiHry «COMINBANK» B 6ygb-akun momeHT. [lepenik Ta posmip
crneujanbHMX MiMITIB Ha 34IMCHEHHA nnaTikHWMX onepaudin 3a gonomMorow cuctemn MoBinbHOro GaHKiHry
«COMINBANKY, BcTaHOBneHnx baHkom, onpuntogHioeTeca Ha OdidinHomy canti BaHky. [Hdopmauis wono
3MiHM crielianbHUX NIMITIB Ha 3AINCHEHHS NNATKHUX onepaLii 3a 4onoMorot cuctemm MoBinbHoro GaHkiHry
«COMINBANK» nybnikyetbca Ha OdiuinHomy canti baHky. BaHk Mae npaBo BCTaHOBUTW 3aranbHUA NiMIT
Ha ob6car onepaui 3 KyniBni/mpodaxy iHO3eMHOI BanioTv, WO 34iNCHI0ETbCS KnieHTamu 3a 4ONOMOro
cnctemmn MobinbHoro 6aHkiHry « COMINBANK» B nicnsionepauiiHui vac.

8.21. Ons 3py4HocTi KnieHTiB y cuctemi MobinsHoro 6aHkiHry « COMINBANK» nepenbayeHo MOXIMBICTb
30€epeXxeHHs1 PeKBI3UTIB OTPMMYBaYa, siKi BKasyoTbCs B NNATRKHUX IHCTPYKLISX, Y BUrNsSAi OKpeMUX LWabnoHIiB
nnaThkKHUX onepaLin 3 nepekasy KoLTiB.

8.22. BignosigHo 0o BuMor 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTtuaitlo neranisadii (BigMuBaHHIO)
A0XO0A4iB, OAep)KaHUX 3MTIOYUHHUM LUNAXOM, ddiHAHCYBaHHIO TEpopmn3My Ta biHaHCYBaHHIO PO3MNOBCHOAXKEHHS
36poi MacoBoro 3HuLeHHSA», KnieHT 3060B’A3aHnn Ha Bumory baHky Biggigatu BiggineHHs badky, ge BiH
06CnyroByeTbCs, 3 METOI akTyanidauii gaHmx npo KnieHTa (oTprMaHuX Ta iCHYUMX AOKYMEHTIB, JaHWX Ta
iHdopMauii npo Hboro). B pasi HacTaHHA TepMiHy akTyanisauii gaHux abo B pasi He sBku KnieHTa gns
akTyanisauii gaHux no 3anuty banky, BaHk mMae npaBo mpunuHMTM ob6cnyroByBaHHs KnieHTa B cuctemi
Mob6inbHOMY BGaHKiHry.

8.23. NigkntovyeHHsa KnieHTa ao cucrtemun MoGinbHoro 6aHkiHry « COMINBANK »:

8.23.1. OcHoBHo ymoBot Ans nigknioveHHsa KnieHta go cuctemu MobinbHoro 6aHkiHry « COMINBANKY €
HasiBHICTb B BaHKy MOTOYHOro paxyHKy 3 BUKOPWUCTaHHAM MATKHOI KapTKU B HauioHamnbHin abo iHO3eMHin
BanTax (akTMBHa OCHOBHa abo [oOaTKoBa KapTka BrlacHWKa paxyHKy).

8.23.2. Joctyn po cuctemu MobineHoro 6aHkiHry « COMINBANK» HagaeTbca KnieHTy Wngaxom camocCTinHOT
peecTpaLil.

8.23.3. N NpoOXOomKeHHs npouenypu camocTinHoi peecTtpadii Knienty y Mob6inbHOMy 3aCTOCYHKY
«COMINBANK» HeobXigHO BBECTM pekBi3UTM akTMBHOI [lnaTtikHoi kapTkn (Homep KapTku), Homep
®diHaHcoBOro TenedoHy, Naporb Ta Moro NiATBEPMXKEHHS, NiATBEpPAUTU onepauito peecTpauil 3a JONOMOro
OTI naponto, BignpasneHoro Ha ®iHaHcoBuU HoMep KnieHTa.

8.23.4. 3gincHiooum nigkntoyeHHs 4o cuctemmn MobinsHoro 6aHkiHry « COMINBANKY, KnieHT nigTBepmxye:

- 3rogy Ha obcnyroByBaHHs 4epe3 cuctemy MobinsHoro 6aHkiHry « COMINBANK» BCix CBOIX paxyHkiB
(MOTOYHMX, KAPTKOBUX, BKNAAHUX (OeMO3UTHUX), KpeOUTHUX TOLLO), BIOKpUTUX B BaHky;

- WO O03HaOMMEHUA 3 TWUM, WO 3abOPOHAETLCS BUKOPUCTOBYBATM OCODUCTI NNaTtikHi KapTkM Ans
NpoBeAEeHHs ornepauid, NoB’A3aHMX i3 3AINCHEeHHSM MiANPUEMHULBKOT Ta/abo HesanexHoi npodecifiHoi
OiANbHOCTI;

- WO nig 4Yac iHiuitoBaHHA nnaTixKHOI HCTPYKUiT 3a pgonomorow cuctemu  MobinbHoro 6aHKiHry
«COMINBANK» 3 ENekTpoHHWM nignucom, UM caMuMMm 3acBigyvye, WO O3HAMOMUBCH 3 YCIM TEKCTOM
NNaTihKHOI iIHCTPYKLUIi, MOBHICTIO 3pO3yMiB ii 3MIiCT, HE Ma€e 3anepeyeHb OO TEKCTY NNaTiXkHOI iHCTpyKUii (abo
MOro 3anepeyveHHsi BHECEHI K OKPEMMWIM PEKBI3UT MMaTiKHOI iHCTPYKLUIT) i cBigomo 3actocoByBaB cBin ElN y
KOHTEKCTi, nepeabayeHOMy MnaTiKHOK IHCTPYKLUiE (nignucas, 3aTBepauB, NOroAavB, 3aBidyBaB, 3acBiguuB,
HagaB 3rofly, 03HaNoOMMBCS);

- WO yCBIiOOMIIOE Ta rOTOBUW HECTUM BCi PWU3MKW, MOB’A3aHI 3 €NeKTPOHHOKW (OopMOK MNNaTikKHMX
IHCTPYKUin, €Ki iHiuiloloTbca 3a  gonomorowd  cuctemn  MobineHoro  6aHkiHry  «COMINBANK», Ta
BUKopucTtaHHaM NepcoHanbHoro Ta OTP naponis, siki € NPOCTUM €NEeKTPOHHUM MigNUCOM;

- O3HaMOMIIEHHS1 i NOromkeHHs 3 [lamM’sATKol KrieHTa 3 NUTaHb 0e3nekn BUKOPUCTAHHSI CUCTEMM
AVCTaHUiNHOro GaHKiBCbkOoro obcrnyroByBaHHs (Wwo € pogatkom 2 o uux [Mpasun), Tapudamm Ha
obcnyroyBaHHs B cucteMi MoGinsHoro 6aHkiHry «COMINBANK» Ta nopsgkoM HadaHHS, BigKIMKaHHSA
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NNaTiKHUX IHCTPYKLIN, BU3Ha4YeHux uumu Mpasunamu.
8.24. Bumoru Ta pekoMmeHaauii woao reHepadii (BctaHoBMeHHs) MepcoHanbHOro napons:
8.24.1. 3HayeHHs MepcoHanbHOro Naposito NOBUHHO CKMNaAaTUCh 3 HE MEHLU HiXX BOCbMU CMMBOJIIB.
8.24.2. TNepcoHanbHWI Naponb NOBMHEH ByTW CKNagHWM - OAHOYACHO MICTUTK BYKBM NaTUHCLKOro andasity
B HWKHbOMY Ta BEPXHbOMY pericTpy (TOGTO MICTUTM BEMnMKi i ManeHbKi niTepun) Ta cneuianbHi cumeonu (
NG @, &N S N " .
8.24.3. 3MmiHy Ta reHepauito (BCTaHOBMNEHHs1) HOBOro epcoHanbHOoro napons 0axaHo 3aincHioBaty 1 pas Ha
PiK.
8.24.4. 3a b6axaHHam KnieHTa BiH Moxe BcTaHoBuTu [MIH-koa aonsa Bxogy B cuctemy MobGinbHoro GaHkiHry
«COMINBANK» Ta, y pasi, SKWwo B noro MobinbHOMY MPUCTPOI akTMBOBaHa Taka (PyHKUiA, akTuByBaTu
BUKOpPUCTaHHA TexHonorii ckaHepy Biabutkis nanbuis abo TexHonorii po3nizHaBaHHs 06nmMyya ons Bxoay B
cuctemy MobGinsHoro 6aHkiHry « COMINBANK».
8.25. BipkntouyeHHs KnienTa Big cucrtemun Mo6GinsHoro 6aHkiHry « COMINBANK »
8.25.1. KnieHT MOxe 3a BracHUM BaXaHHAM MPUNMHUTU KOPUCTYBaHHA cuctemor MobinbHoro GaHKiHry
«COMINBANKY». [1ns uboro HeobxigHo:

- abo 3BepHyTUCS Be3nocepeaHbo A0 BigdineHHs baHKy i nogaTu 3a BcTaHoBreHow baHkom dhopmoto
3asBY Ha BigKkM4YeHHs Big cuctemm MobinbHoro 6aHkiHry « COMINBANK Yy,

- abo camocTitHo B cucteMi MobinbHoro 6aHkiHry « COMINBANK» nogaTtu 3asiBKy Ha BiOKIHOYEHHS Big
cuctemmn MobinsHoro 6aHkiHry « COMINBANK.
8.25.2. baHk mae npaBo camocTinHo BigknmounTn KnienTa Big cuctemm MobinsHoro 6aHkiHry « COMINBANK»
B pasi, AKwo KnieHT He kopucTtyBaBcd (He 3axoamB) cuctemoro MobineHoro 6aHkiHry « COMINBANKY GinbLue
Hi>X 6 (WicTb) micauiB nocnine abo 3a iHWKWX yMOB, 30KpeMa, ane He BUKIIOYHO: HasBHICTb Y BaHky nigosp
NpO BYMHEHHS LLUAXpanCbKknx onepawin i3 paxyHkom (-amu) KnieHTta, HasiBHICTb y BaHky migctas BBaxaTtu, WO
nnatikHa Ta/abo iHwa onepauia/i KnieHta moxe/yTb 6yTn nos’ssaHali 3 neranisauieto (BigMmBaHHAM)
AOXOAIB, OAepXaHWX 3MOYVHHUM LINAXOM, abo diHaHCyBaHHSAM TEepopu3My, YM B pasi AKWO 34iMCHEHHS
ineHTMdikauii Ta/abo Bepudikauii KnieHta € HemoxnuemMm abo Akwo y baHKy BUHWKAE CYMHIB CTOCOBHO
Toro, wo ocoba BMUCTynae Big BNacHOro iMeHi; BCTaHOBMNEHHST KNieHTy HENPUHSTHO BUCOKOro pusnky abo
HeHagaHHsi KnieHToM HeobXiaHMX Ans 34iMCHEHHS HaneXxHoi nepeBipkM KnieHTa JOKYMEHTIB 4n BiqOMOCTER;
nogaHHst KnieHTom um 1horo npegctaBHMkoM Ao baHKy HegocToBipHOI iHpopMaLii abo nogaHHs iHdopmauii 3
METOI0 BBEeleHHA B oMaHy baHky.
Mpo BigkntoyeHHs KnieHTa Big cuctemmn MobinbHoro 6aHkiHry « COMINBANK» BaHk HeramHO noBigomnsie
Knienta Ha Homep ®iHaHcoBOro TenedoHy ycHO abo WnsaxoMm HanpasneHHss SMS-noBidOMMEHHSA, Yu Ha
enekTpoHHy agpecy KnieHTa, BkasaHy B [loroeopi.
BigkntoyeHHs, Wo 34iicHoeTbCss baHkoM CaMOCTIMHO 3rigHO LibOro MyHKTY, He € posipBaHHAM [oroBopy 3
BaHkom.
8.26. MNMipnucaHHsa pgorosopiB B cuctemi MobinsHoro 6aHkiHry « COMINBANK »
8.26.1. Mpwu yknagaHHi [JoroBopy Ta BCiX WOro AOAATKIB i iHWMX CYNYTHIX OOKYMEHTIB 3acobamu cuctemu
MobinbHoro 6aHkiHry « COMINBANK» BaHkoM Moxe GyTu 3acTOCOBaHO (hakCMMINbHe BiATBOPEHHA Mignvcy
yNOBHOBaXeHOi ocobu baHky Ta BigbuTky nevatkum baHky, WO BiATBOpeHi 3acobamy MexaHivyHoro,
€reKTPoHHOro abo iHWOro KonitoBaHHSA. BulleBKasaHi BiATBOpPeHHsI BiOTUCKY neyaTkn Banky Ta nignucy
YNOBHOBaXeHOi 0cobu BbaHKy 3a CBOiMM NpaBoOBMMM HacnigKamMy NPUPIBHIOIOTLCS 40 BITACHOPYYHOrO Nignucy
AOKYMEHTIB YNOBHOBaXeHO ocoboto baHKy Ta ckpinneHHs OOKYMeHTiB neyartkolo baHky B opuriHani, i He
MOXYTb BYTM BUKOPUCTaHi B ManbyTHbBOMY y SKOCTI NiACTaB Ansi BU3HaHHA [JoroBopy/ AOKYMEHTY HeainCHUM,
HiKYEMHUM abo HeyKnageHuM.
8.26.2. baHk Ta KnieHT, kepyodncbk Hopmamu ctaten 6, 207, 627 LinsinbHoro kogekcy YkpaiHu AOMOBUNCH
npo Te, Wo nig Yac nignucaHHs 3 6oky baHky [JoroBopy Ta BCix MOro goaatkiB, AOKYMEHTIB, HEObXiaHMX ans
yknagaHHa [oroBopy i iHWKWX CYNyTHIX OOKYMEHTIB, BUKOPUCTOBYBaTUMETLCA (hakCUMiNbHe BiOTBOPEHHSA
nignucy ynoBHOBaXkeHoi ocobu bBaHky Ta BigbuTKy nevaTtkn BaHky, ski HaHeceHi 3acobamy eneKkTPOHHOro
abo iHLWOro KoMitoBaHHA Ta 3pa3ku SIKUX MICTATBLCS B LibOMY MYHKTi, @ came:
8.26.3. 3pa3sok nevaTtku baHky:

8.26.4. 3pa3sok nignMcy TMMYacoBO BMKOHYYOi 060B’a3kn onosu MpaeniHHa AT «kKOMIHBAHK»:
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8.26.5. HapgaHHa KnieHTOM 3rogM Ha BMKOpUCTAHHSA bBaHKOM aKCUMINbHOro BIATBOPEHHS Mignucy
YNOBHOBaXeHOi ocobu baHKy Ta BigOuTKy nedaTtkn baHKy, WO BiATBOpeHi 3acobamu MexaHiuHoro,
€reKTPOHHOro abo iHLIOro KOMitoBaHHS, MiATBEPAXYETbCA LUMASIXOM BRACHOPYYHOro mignucaHHs KnieHtom
BignosigHoro [lorosopy 3a Npogyktom BaHky (B T.4. i WNAXOM HagaHHs KnieHTOM akuenTy Ha nponoswuiio
(ohepty) Banky, Buknageny y 3assi (lMponosuuii)).

8.26.6. [lna 3acBigyeHHs 3asdB, BMMNUCOK Ta iHWMX [OOKYMEHTIB, cdopmoBaHMX 3acobamu cuctemmn
MobinbHoro 6aHkiHry « COMINBANK», BaHkoM Moxe ByTu BUKOpUCTaHe hakCUMinbHe BiATBOPEHHSA mignucy
iHWOT ynoBHOBaXkeHOI ocobu BbaHky, sika, BiANOBIAHO OO BHYTPIWHIX OOKYMeHTIB bBaHky, mae npaBo Ha
nignucaHHs Ta/abo NpocTaBNEHHs BiAMOBIAHMX BiAMITOK HA BKa3aHUX OOKYMEHTax.

8.27. 3anyyeHHs BKnagiB (4eno3uTiB) Ta BiAKPUTTA BKMagHUX (0eNO3UTHUX) paxyHKiB B cUCTeMi
MoGinbHoro 6aHkiHry « COMINBANK »

8.27.1. [Ins BigKpWTTA BKNagHoro (4eno3nTHOro) paxyHky Ta po3miweHHs Bknagy y MoGinbHOMY 3aCTOCYHKY
«COMINBANKY» KrnieHTy HeobxigHo:

-nponTh npouenypy ABTeHTUdikauii B cuctemi MobinsHoro 6aHkiHry « COMINBANK»;

-BBeCTM 060B’A3KOBI NapameTpu, Lo BuMaraTbest cuctemoro MobinsHoro 6aHkinry « COMINBANK» ans
BiOKpMTTS (po3miweHHs) Bknagy (BanwTa Bknagy, CTPOK, CyMa, HOMEPW PaxyHKiB AN CMMCaHHSA Cymu
BKMaay TOLLO);

-nigTBEPAUTM 03HanoMIeHHs 3 [10Biako Npo cucTeMy rapaHTyBaHHS Bknagis ¢isnyHmx ocio;

-nNigTBEPOUTU  BIOKPUTTA BKNAZHOrO (4EnO3WMTHOro) paxyHKy Ta po3MilleHHs Bknagy wnsxom
HaTMUCKaHHS BiANOBIOHWX eNeMeHTIB ynpaBniHHA Ha ekpaHHKX hopmax onepadii Ta BeegeHHsa OTP naporsio.
8.27.2. BeegeHHam OTP naponto KnieHT niaTBepmxye, WO napameTpu onepaudii 3 BiOKpUTTS BKNagHOro
(oeno3nTHOro) paxyHKy Ta po3MilieHHst Bknagy BignoBigatoTe napaMeTpam iHidinosaHoi KnieHTom onepaui,
a Takox KnieHT nigTBepaXye, WO BiH O3HavomneHun i3 [1oBigKOK MpO CUCTEMY rapaHTyBaHHS BKNagis
di3nyHUX ocib Ta 3 BMMOramm yactuHu 4 ctaTTti 26 3akoHy YkpaiHu «[1po cucTemMy rapaHTyBaHHS BKagis
i3nyHMx ocib». Mpu ubomy [loBigka Npo cUCTeMy rapaHTyBaHHs BkragiB disnyHux ocib HagaeTbes KnieHTy
3a JOMOMOro 3acobiB iHopMaLuiiHUX, iHPOPMaLiMHO-TENEKOMYHIKaLiMHNX CUCTEM B €MEKTPOHHIN opmi,
OTPVMMaHHS SKOI NiTBEPOXKYETLCHA NOBIJOMITEHHAM, WO 36epiraeTbed y cuctemi baHky, 3 MOXNUBICTIO ApyKY
BiAMNOBIQHOrO 3BITY.

8.27.3. baHK npunumMae [0 BUKOHaHHA MnaTtikHy iHCTPYKUitlo KnieHTa Ta BUKOHYE NnaTikHy onepadiio 3a
ymoBu, akwo KnieHT igeHTudikoBaHun Ta BepudikoBaHui baHkom, nonepedHbo npoBedeHa ycniwHa
ABTeHTUpikauia Knienta B cuctemi MobineHoro 6aHkiHry «COMINBANK», onepauis nigrBepmkeHa
BBegeHHamM OTP naponto (KnieHT HagaB 3rofy Ha BMKOHAHHSA NnaTtikHOI onepadii), Ha PaxyHky, obpaHomy
KnieHTom ons cnvcaHHsa cymu Bknagy, Ha MOMeEHT HagaHHs KnieHToM nnaTiXkHOI iIHCTPYKUiT AO0CTaTHLOT CyMu
KOWTIB AN BMKOHaHHA BaHkoM fgorosipHoro cnucaHHs (gebetoBoro nepekasy) 3 BignoBigHOro PaxyHky,
BM3HayeHoro KnieHtoM, cymu Bknagy Ha BknagHuii (4eN03nTHUIA) paxyHOK.

8.27.4. MNicna BukoHaHHA bBaHkoM onepauii no BIOKPUTTIO BKNagHoro (4eno3nTHOro) paxyHKy Ta
po3miwieHHo Bknagy KnieHTy Oyge BignpasneHo [oroBip GaHkiBCbkoro Bknagy Ta [oBigky mpo cuctemy
rapaHTyBaHHs BKMNadiB isu4HUX OCiO B €NeKTPOHHOMY BUMMAAi LUNAXOM MOro HagCUnaHHA Ha enekTPOHHY
agpecy KnieHta, abo KnieHT moxe oTpMMaTu 3a3HayveHi JOKYMEHTM Ha nanepoBOMY HOCIT y Oyab-Akomy
BiaaineHHi baHky.

8.28.BiaKpUTTA NOTOYHMX pPaxyHKiB (KPiM NOTOYHUX paxyHKiB 3 BUKOPUCTAHHAM NNaTiXXHOI KapTKKU) B
cuctemi MoGinsHoro 6aHkiHry « COMINBANK »

8.28.1. baHk Hagae KnieHTy, akui yxxe Mmae PaxyHok y BaHky, MOXnuMBICTb 34iNcCHUTM B cuctemMi MoBinbHoro
BaHkiHry « COMINBANK» BigKpUTTS OQHOrMO MOTOYHOrO paxyHKy B OfHi/ BantoTi (KpiM MOTOYHOro paxyHky 3
BUKOPUCTaHHAM NnaTikHOT KapTku) woaeHHo 3 9:00 o 18:00 3a KMIBCLKMM YacoM.

8.28.2. Ing BigKpnTTA NOTOYHOro paxyHky y MobinbHomy 3actocyHky « COMINBANKY KrieHTy HeobxiaHo:

-nponTu npouenypy AsteHTudikauii B8 cuctemi MobinsHoro 6aHkiHry « COMINBANKY;

-obpaTn BanoTy MOTOYHOIO paxyHKy Ta BBECTWU iHLWi OOOB’SI3KOBI MapameTpu, WO BuMMararTbes
cuctemor MobinsHoro 6aHkiHry « COMINBANKY Anst BigKpUTTS NOTOYHOIO PaxyHKY;

- NIATBEPAUTU BIOKPUTTS MOTOYHOIO PaxyHKY LUMSXOM HaTUCKaHHS BiAMOBIAHWX erleMeHTIB yrnpasriHHA
Ha eKkpaHHuX dopmax onepadii Ta BBegeHHs OTP naponto (KnieHT HagaB 3rogy Ha BigKpWUTTS MOTOYHOrO
paxyHKy).

8.28.3. BeepgeHHam OTP naponto KnieHT niaTBepokye HagaHHs 0o baHky 3asBu nNpo BigkpUTTA NOTOYHOMO
paxyHKy B €NeKTPOHHIA dopmi, nigTBepaXye, WO napameTpu 3asBU Npo BiOKPUTTS MOTOYHOIO PaxyHKy
BignoBigaloTb NapameTpaMm iHilinosaHoi KnieHTom onepadii, a Takox KnieHT nigTBepaxye, WO BiH
O3HaromneHui i3 [oBigko Npo CUCTEeMY rapaHTyBaHHS BKMagiB ¢isuyHuX ocib, 3 yacTuHow 4 crtaTTti 26
3akoHy YkpaiHu «[1po cucteMy rapaHTyBaHHS Bknagie gisudHux ocio» ta 3 Tapudamm baxky. Mpu ubomy
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[JoBigka npo cuctemy rapaHTyBaHHs BknagiB ¢isndHux ocié Hagaetbcs KnieHTy 3a gomnomorow 3acobis
iHopMaUiiHMX, H(POPMAaLINHO-TENEKOMYHIKALIMHUX CUCTEM B ENEKTPOHHIN opMi, OTpUMaHHS SKOi
NigTBEPOKYETHCS MOBIAOMIEHHSAM, WO 30epiraeTbest y cuctemi baHky, 3 MOXNMBICTIO OpPYKY BignoBigHOro
3BITY.

8.28.4. baHK 34INCHIOE BIOKPUTTS MOTOYHOIO paxyHKy 3a yMOBM, sKWO KnieHT igeHTudikoBaHun bBaHkowm,
nonepeaHbLO NpoBedeHa ycniwHa ABTeHTudikauis KnieHta B cuctemi MobGinbHoro 6aHkiHry « COMINBANK»
Ta onepadisa nigTeepaxeHa seegeHHsiM OTP naponto.

8.28.5. Tlicna BigkpuTTs BaHkOM MOTOYHOrO paxyHKy, iHiuiioBaHoro KrnieHtom, KnieHTy Oyae BignpaBneHo
Bassy (lMponosuuio), Josigky nNpo cUCTeMy rapaHTyBaHHS BKMadiB (Pi3MMHUX B €NeKTPOHHOMY BUrnagi
LNAXoM Ti HaACUIaHHA Ha enekTpoHHy aapecy KnieHTa, abo knieHT Moxe oTpuMaTty 3a3HayeHi JOKYMEHTU
Ha nanepoBOMy Hocii y Byab-akomy BigaineHHi baHky.

8.29.KyniBnsa/npopax 6e3roTiBKOBOI iHO3eMHOI BanwTM B cuctemi MoGinbHOro 6GaHKiHry
«COMINBANK»

8.29.1. baHk Hapae KnieHTy MOXnuBiCcTb 3aincHnTn B cuctemi MobineHoro 6aHkiHry « COMINBANK» nnatixHi
onepauii 3 Kynieni Ta npogaxy 6e3roTiBkOBOI iHO3EMHOI BamnTK 3a KypcoM, BCTaHOBIEHUM baHkom ans
Takux onepauin B cucteMi MobinbHoro 6aHkiHry « COMINBANK» Ha MOMEHT BUKOHaHHS onepaLii npoTarom
yacy, BCTAHOBJIEHOro BHYTPILUHIMM AOKyMeHTaMu baHky (BpaxoBytoun opraHizauiinHo-po3nopsayi JOKYMEHTH
- NMPOTOKONW, Hakasu, PO3NOPSAAKEHHS TOLLO), iHopMaList Npo siknii po3miweHa Ha OdiuinHomy canTi baHky
Ta/abo y Mmicusx obcnyropyBaHHs KnieHTiB y BigaineHHsx baHky.

8.29.2. OnnaTta 3a KynneHy iHo3emHy BanioTy B cuctemi MobinbHoro 6aHkiHry « COMINBANK» 3a paxyHoOK
KpeamTtHoro nimity/OBepapadTy BCTAHOBMEHOIO MO PaxyHKYy 3 BUKOPUCTAHHAM MNNATKHOI KapTKU He
OOMyCKaeTbCS.

8.29.3. [Ins BuMkOHaHHA BaHkoM nnaTikHOI onepauii 3 KyniBni/npogaxy iHO3eMHoi BantioTn y MobinbHomy
3actocyHky « COMINBANK» KrieHTy HeobxigHo:

-nponTh npouenypy AsTeHTudikadii B cuctemi MobineHoro 6aHkiHry « COMINBANK »;

-BBeCTM 060OB’I3KOBI NapameTpy, Lo BuMaratTbest cuctemoro MobinbHoro 6aHkiHry « COMINBANK» anst
KyniBni/npogaxy iHO3eMHOI BamnoTu (BanioTy, fka KynyeTbcsa abo NpoAaeTbCsA, Cymy BanoTu, HOMep
NMOTOYHOTO PaxyHKy Ans ChWCaHHS CyMu BanioTu, fka NpoAaeTbCs, Ta HOMEp MOTOYHOro paxyHKy Ans
3apaxyBaHHs KynrneHoi abo oTpMMaHoi Big NpoAaxy BanoTh TOLLO);

- HapgaTu 3rogy Ha BMKOHaHHS BaHkOM nnaTikHOI onepaLlii, NiaTBepaAVBLLM onepaLito 3 KyniBni/npogaxy
iHO3EMHOT BasntoTH LWASIXOM HaTUCKAHHA BigNOBIiAHMX eNeMeHTIB YNpaBhiHHA Ha ekpaHHMX doopmax onepauil
Ta BeegeHHs OTP napornto.

8.29.4. BeegeHHam OTP naponto KnieHT Hagae BaHky nnaTikHy iHCTPYKLiO Npo KyniBno/npogax iHoO3eMHOT
BanTu, Hagae 3rogy baHky Ha BMKOHaHHSA Takoi NNaThkHOI onepadii Ta NiATBEpAXyeE CBi HAMIp 34IMCHUTH
BanioTHy onepaduito Ha BeBeAeHy KnieHToMm cymy, 3a BM3Ha4yeHUM KypcoM baHky, y BignosigHi BantoTi, Ta
Hagae 3rogy (BopydveHHsA) Ta npaBo baHKy BMKOHATM nnaTikHy onepaudilo i3 AOroBipHOrO CnMCaHHs
(nebeToBoro nepekasy) 3 BigMNOBIAHOMO MOTOYHOINO paxyHKy, BW3HayYeHOro KnieHToMm, cymm KOLITIB,
[OCTaTHbOI Ans 34iNcHeHHs KyniBni abo npodaxy iHO3eMHOI BamnTu, onnatu Komicih BbaHky (3a ix
HasiIBHOCTi), onnaTM nopatkiB, 300piB Ta iHWMX OBOB’A3KOBMX NIATEXIB, BM3HAYEHWX 3aKOHOOABCTBOM
YKpainu.

8.29.5. lMnaTtikHa IHCTPYKUia 3 KyniBni/npoaaxy iHO3eMHOI BamnoTu MPUUMAETbCA 0O BUKOHaAHHA Ta Taka
nnaTtikHa onepawisi BUKOHYeTbCA abo He NPUIAMAETbCA A0 BUKOHaHHA BaHkom B gaTy il HAOXOMKEHHS 00
cuctemn MobinbHoro 6aHkiHry « COMINBANK». lMpu uUbOMy, po3paxyHKM 3a NNaTtikKHUMU iHCTPYKUigMK 3
KyniBni/npogaxy iHO3eMHOI BanioTh, HagaHumu KrieHTom y BuxigHi, Hepoboudi Ta CBATKOBI [Hi
BigobpaxkaloTbCs B onepauisx no paxyHkax KnieHTa HacTynHoro onepauinHoro gHsa baHky.

8.29.6. baHKk npuiMae OO BMKOHaHHS NNaTikHy iHCTPYKUito 3 Kynieni/npogaxy ©e3roTiBKOBOi iHO3EMHOI
BantoTu 3a YMOBMU, AKLLO:

- KnieHT igeHTndikoBaHum Ta BepudikoBaHu baHkowm;

- nonepedHb0 npoBedeHa ycniwHa ABTeHTUdikauis KnieHTa B cucteMi  MobinbHoro  6aHKiHry
«COMINBANKYV;

- y KnieHTa BigKpuTi NOTOYHI paxyHKM B HaLiOHaNbHI BankoTi Ta Y BanoTi, WO KynyeTbCA/NpOAaeTbes;

- Ha NOTOYHOMY paxyHKy, Bu3HadeHoMy KnieHTOM Ansi CMUCaHHS, OOCTATHbO BMACHWUX MPOLLIOBUX KOLUTIB
(6e3 BpaxyBaHHsi cymu KpeguTtHoro nimity/OBepapadTy, BCTAHOBMEHOMO 32 paxyHKOM 3 BUKOPUCTAHHAM
NNaTKHOT KapTKW) Ans CNMCaHHSA Yy BiAnNoBigHIA BanioTi Ans BMKOHaHHA BaHkoM nnaTikHOI onepadii 3
KyniBni/npogaxy iHO3eMHOI BanioTu;

- cyma BanwTv, WO Kynyetbca/mpopjaetbcss  KrieHTOM, He nepeBullye nNiMiT, BCTAHOBMEHWI
3aKOHOAABCTBOM YKpaiHM , Ta MiMmiT, BCTaHOBNEHWA BaHkOM Onsi oOMEeXeHHs Takux onepauin,
BignosigHo o n. 8.20 unx MNpasus;

- onepadis nigTBepmxkeHa seegeHHssm OTP naponto.

8.29.7. IHdopmaLisa Npo BMKOHaHI nnaTpkHi onepadii 3 KyniBni/npoaaxy iHO3eMHOI BanoTu, B TOMY 4ucni
npo kypc baHky Ha paTty 3gificHeHHs Takoi onepadii, Bigobpaxaerbca y Bwunuckax 3a BignosigHUMun
NOTOYHUMM paxyHKamK, 3 Skux Bibynocb cnMcaHHs abo Ha ski BigOynocs 3apaxyBaHHsi KOLWWTIB B pe3ynbTari
BMKOHaHHS NnaTiXXHOI onepadii 3 Kynieni/npogaxy iHO3eMHOT BanioTu.
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8.29.8. Kypcu kyniBni Ta npogaxy 6e3roTiBKOBOI iHO3eMHOI BanioTM B cuctemi MobBinsHoro 6GaHKiHry
«COMINBANK» BCTaHOBMIOOTLCA BaHKOM LLOAEHHO, BPaxOBYKOUM MOTOYHUA CTaH BaniOTHOrO PUHKY Ta
notpedu baHky, i MOXyTb OyTW 3MiHEHI NPOTSArOM OHS.

8.29.9. baHk Mae npaBoO He 3aiicHIOBaTK onepadii 3 Kynieni Ta Nnpoaaxy 0e3roTiBKOBOI iHO3EMHOI BasnoTh B
cuctemi MobinbHoro ©6aHkiHry «COMINBANK» y BignoOBIAHOCTI 0O BUMMOr HOPMAaTMBHO-NMPaBOBUX akTiB
HauioHanbHoro 6aHky YkpaiHu Ta BHYTPILUHIX HOPMaTUBHUX OOKYMEHTIB BaHky.

8.29.10. baHKk Mae npaBO BCTAHOBMOBATU OOMEXEHHSI Ha 3AiINCHEHHs onepauii 3 KyniBni Ta npogaxy
0e3roTiBKOBOI iHO3eMHOi BantoTn B cuctemi MobinbHoro G6aHkiHry « COMINBANKD», y T.4. BCTaHOBMOBATK
MiHIMarnbHy Ta MakcumarnbsHy Cymy onepaldii.

8.30.BigkpuTTa BipTyanbHoi kapTku B cucteMi MoGinbHoro 6aHkiHry « COMINBANK»

8.30.1. baHk Hagae KnieHTy, akun yxxe mae PaxyHok y BaHKy, MOXNUMBICTb 34iNCHUTM B cuctemi MobinbHoro
BaHkiHry « COMINBANKY BigKpUTTA O4HOMO0 NOTOYHOIO PaxyHKY 3 BUKOPUCTAHHAM MAAaTiKHOI KapTKU B OAHIN
BantoTi Ta ocpopmuTn BipTyanbHy KapTKy 4O HbOrO.

8.30.2. [Ing BiAKpUTTA NOTOYHOIO paxyHKy 3 BUKOPUCTAHHAM MAaTiKHOI KapTkn Ta ocpopmneHHs BipTyanbHoi
kapTkn y MobinsHomy 3actocyHky « COMINBANK» KnieHTy HeobXxigHo:

-nponTh npouenypy ABTeHTudikadii B cuctemi MobinbHoro 6ankiHry « COMINBANKY»;

-00paTi BanTy NOTOYHOIO PaxyHKYy 3 BUKOPUCTAHHSAM MNATKHOI KapTKM Ta BBECTU iHWI 0OOB’A3KOBI
napameTpu, WO BuMararTbcsa cuctemoro MobinbHoro 6aHkiHry « COMINBANKY ans BigKpuUTTS NOTOYHOrO
pPaxyHKy 3 BUKOPUCTaHHSM NNaTiXKHOT KapTkn Ta obopmneHHs BipTyanbHOI KapTky;

- NiATBEPAUTU BIOKPUTTS MOTOYHOIO paxyHKYy 3 BMKOPUCTAHHSM MAATDKHOI KapTKWU LUMASXOM HaTUCKAHHS
BiQNOBIOHUX €neMeHTIB ynpaBriHHA Ha eKkpaHHux dopmax onepauii Ta BBegeHHa OTP naponto (KnieHT
HagaB 3rofly Ha BiAKPUTTHA MOTOYHOIO paxyHKy 3 BUKOPUCTAHHAM NNaTKHOT KapTKu).

8.30.3. BeegeHHam OTP naponto KnieHT nigTBepmpkye HagaHHa no bawky 3assu Npo  BigKpUTTA
NMOTOYHOIO paxyHKy Ta BuAayy naTiKHOI KapTKM B eNeKTPOoHHI dopmi, NiaTBepAKye, Lo napaMmeTpu
BKasaHol 3asiBu BignosigaoTb napameTpam iHilinoBaHoi KnieHToMm onepadii, a Takox KnieHT niaTBepoxye,
LLIO BiH O03HaroMmeHui i3 [1oBigKow Npo cUcTeMy rapaHTyBaHHS BKafdiB ¢i3vyHUX ocib, 3 YacTuHoto 4 cTaTTi
26 3akoHy YkpaiHu «[1po cucTemy rapaHTyBaHHs BKMadiB isnyHux ocid» T1a 3 Tapudamn banky. lMpu
ubomy [loBigka nNpo cuCTeMy rapaHTyBaHHS BknagiB isaudHuMx ocid HagaeTbca KnieHTy 3a 4omomororo
3acobiB iHhopmaLinHKUX, iIHPOPMaLINHO-TENEKOMYHIKALIMHUX CUCTEM B €MNEKTPOHHIN (DOPMi, OTPUMAHHS SIKOT
NigTBEPOKYETBCS MOBIOOMMEHHAM, WO 30epiraetbecs y cuctemi baHky, 3 MOXNMBICTIO OPYyKy BiANOBIgHOrO
3BITY.

8.30.4. baHK 34iMCHIOE BIOKPUTTS MOTOYHOIO PaxyHKy 3 BUKOPUCTAHHAM MAaTKHOI KapTKM Ta BUMYCK
BipTyanbHoi kapTkm 3a ymoBW, WO KnieHT igeHTudikoBaHun baHkoMm, nonepegHbO npoBefeHa ycriwHa
ABTeHTUikauis KnieHta B cucteMi MobGinbHoro 6aHkiHry «COMINBANKY, BignoBigae Bumoram,
BcTaHoBreHuM o KnieHTiB MNpogyktom baHky, Ta onepauis niaTesepoxkeHa seefeHHAM OTP naponto.

8.30.5. licnsa BigkpuTTss BaHkOM MOTOYHOrO paxyHKY 3 BUKOPUCTaAHHAM MNAaTiKHOI KapTku baHk Bunyckae
BipTyanbHy kapTKy B akTMBOBaHOMY CTaHi Ta nosigomnse KnieHTy pekBiauTu BipTyanbHoi kapTku (Homep
BipTyanbHoi kapTku, cTpok ii gii, CVV2 / CVC2) wngaxom ix BigobpaxeHHs B MoBinbHOMY 3aCTOCYHKy ogpasy
nicns Bunycky BiptyaneHoi kapTku. MMIH HapaeTbca bankom [epxaTtento BipTyanbHOi KapTKu LUNAXOM
HagcunaHHa SMS-noBigoMneHHsi, ske mictutb MNMIH, Ha Homep ®iHaHcoBoro TenedoHy [lepxartens ogpasy
nicns Bunycky BipTyanbHoi kapTku.

8.30.6. Micna BigkpuTTa BaHKOM MNOTOYHOrO paxyHKy 3 BMKOPWUCTAHHSAM MNNATDKHOI KapTKW Ta BUMYCKY
BiptyaneHoi kapTkn KnieHty 6yae BignpaBneHo 3asBy ([Mponosuuito), [oBigky Npo cucTtemy rapaHTyBaHHSA
BKNagiB oi3aMYHUX B €NEKTPOHHOMY BUMMSAI LWMAXOM i HaAcuIaHHSA Ha enekTpoHHy agpecy KnieHTta, abo
KnieHT Moxe oTpumaTty 3a3HadeHi JOKYMEHTM Ha NanepoBOMY HOCIT y Oyab-sakoMy BigaineHHi baHky.
8.31.3aiNCHeHHs1 6€3KOHTAKTHUX NnaTeXxiB 3 BUKOPUCTaHHAM CucTtemMn MoGinbHMUX nnaTtexiB

8.31.1. Cepsic Google Pay/Apple Pay gossonsie KnieHTy 3fiicHioBaTW NnaTtikHi onepadii 3a 4oMNOMOrow
Mob6inbHux npuctpoiB 3 BukopuctaHHam TexHornorii NFC. Cepgic Google Pay/Apple Pay nigTpumyeTbcsa Ha
npucTposx 3 onepadinHoto cuctemotro Android Bepcii 7.0 i Buwe/iOS Big 15.0, 6e3 root pgoctyny.
KopuctyBaHHsi Cepsicamn Google Pay/Apple Pay Ta 3gilcHeHHA onepauii 3 BUKOpPUCTaHHAM Cuctemu
MOBINbHMX NNaTexiB 3A4INCHIOETLCA B TOMY YMCHi BigNOBIAHO A0 YMOB BMKOpPUCTaHHA [naTikHnx kapTok AT
«KOMIHBAHK» B cuctemax mobinbHux nnatexis (JogaTtok 3 go umx Mpasun).

8.31.2. [ns 3giicHeHHs onepauin 3a gonomoroto Cepsicy Google Pay/Apple Pay Ha Mo6inbHun npuctpin
Knienty HeobxigHo BcTaHoBUTM MobinsHMI 3actocyHok Google Pay/Apple Pay Ta 3apeectpyBaT B HbOMY
MnaTixXHy KapTKy, Ha4aBLUM PEKBI3NTK, SKi BUMarae BBectn MobinbHun 3actocyHok Google Pay/ Apple Pay.
8.31.3. [nsa Toro, wob matM MOXNMBICTb 3apeecTpyBaTu lNnaTikHy kapTky Ta kopuctyBaTucs MoGinbHUM
3actocyHkoM Google Pay/Apple Pay, KnieHT mae BCTaHOBUTM OOuH i3 MeTofiB OnokyBaHHS CBOro
Mo6insHoro npuctpoto - [MIH/napone/rpadgidHnin kntoy/BigduTok nanbus/iHwi metogn). Akwo KnieHT B
npoLeci KOPUCTYBaHHA OLHUM i3 MOOINbHUX 3aCTOCYHKIB BigMOBUTbLCA Big 6nokyBaHHs cBoro Mob6inbHoro
NPUCTPOKD Ta BUMKHE BIAMOBIAHI HanawTyBaHHS, CTBOpeHur TokeH Ao [naTikHOI kKapTkn aBTOMaTU4HO
BnaanutTecs 3 MobinbHOro NPUCTPOID, WO YHEMOXIMBUTL KOPUCTYBaHHS MobGinbHMM 3actocyHkom Google
Pay/Apple Pay.
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8.31.4. KnieHT mMae MOXNuBICTb gogaBaTh OGaxkaHi akTuBHi [naTikHi kapTkn Oo EnNekTpoHHUX ramaduis
Google Play T1a Apple Wallet yepes MobinbHuin 3actocyHok «COMINBANK», abo 6Ge3anocepeaHbO Yy
MobinbHomy 3acTocyHky Google Play/Apple Pay.

8.31.5. Y Bunagky gogaeaHHsa [naTikHMX kapTok yepe3 MobinbHun 3actocyHok Google Pay/Apple Pay,
BaHk npoBoauTb aBTeHTUdIKauio KnieHTa wnaxom BukopuctaHHam OTP napons, HanpaeneHoro KnieHTy B
SMS -noBigomMneHHi, abo Yyepes A3BiHOK 40 KOHTaKT-LEHTPY.

8.31.6. Ticna peectpadii MNnaTtixHoi kapTkm B MobinsHoMy 3acTocyHky Google Pay/Apple Pay cdopmyeTbcs
TokeH. BBeaeHi KnieHToM y npouenypi CTBOpeHHs1 TOKeHIB pekBianTh NnaTikHUX KapToOK He 36epiratoTbca y
NnoBHOMY o06cCA3i Hi B MMaTPKHUX 3acTOCYHKaX, Hi B MoBinbHUX npucTposx, WO nocunoe 6esneky
3acTocyBaHHS NNaTiKHUX KapTOK i IX PEKBI3UTIB.

8.31.7. [o opgHieil MNnaTixHOT kKapTkn MOxe B6yTn CTBOPEHO AeKinbka TOKeHIB (KinbKiCTb TOKEHIB, WO MOXYTb
cTBOpIOBATUCH A0 ofHiel MNnaTikHOI KapTku, Moxe ByTn obmexeHa npasunamu nnatikHoi cuctemu). MNpu
©nokyBaHHi MnaTixHOT KapTkn TOKEHW TakoX BroKyTLCS.

8.31.8. KnieHT moxe 3apeecTpyBatu pJekinbka [lnaTixkHux kapTtok B MobinbHOMYy 3actocyHky Google
Pay/Apple Pay.

8.31.9. 3 BukopuctaHHaM Cepsicy Google Pay/Apple Pay KnieHT 3a gonomoroto BignoBigHoro mMo6inbHoro
3acTOCyHKy MoGinbHOro MpucTpol MoXe 3aiicHioBaTu nnatexi veped POS-tepmiHan, skui nigTpumye
TexHonorito NFC, 3ginicHioBaT nnatexi B MobinbHMxX 3actocyHkax Google Pay/Apple Pay Ha MoGinbHomy
NPUCTPOI i Ha canTax, aki NigTpuMyoTb po3paxyHku Yepes Cepaic Google Pay/Apple Pay.

8.31.10. BupganeHHs nigknioveHoi [MnatikHoi kapTku 3 Cepsicy Google Pay/Apple Pay 3gincHoetbes
wnaxom suaaneHHs TokeHy B MoGinsHoMy 3acTocyHky Google Pay / Apple Pay, abo wnaxom 3BepHeHHst 4o
KoHTakT-ueHTpy BaHky. BuganeHun TokeH He nmignarae BigHOBNEHHIO.

8.31.11. KnieHT 3060B’A3aHmMn Buganutn TokeH 3 MobinbHoro 3actocyHky Google Pay/Apple Pay y
HaCTYMHUX BUNaaKax:

e 3namy MobinbHoro npuctpoto KnieHta abo nigo3pu npo 3nam;

e ogepXaHHs TpeTiMMm ocobamMum HecaHkKuioHoBaHOro goctyny pgo MobineHoro npuctpoto, abo
BMHUKHEHHS Migo3pu nNpo ue 4w iHwe nopyweHHs 6e3nekn Ta goctyny oo Mob6inbHOro npuctporo
TOLLO;

e nepep 3HULLEHHSM, nepen nepegadveto MobinbHOro NMPMCTPOKD B KOPUCTYBaHHS abo Yy BRAacHICTb
TpeTin ocobi Ta iHwWum BUBYTTAM MoGinbHOro npucTpoto 3 BonodiHHa KnieHTa, sike BigbyBaeTbcs 3a
MOro BONEBUSIBNEHHAM.

8.31.12. KnieHT Hece BignoBiganbHiCTb 3a:

e KOHigeHuivHicTe OTP naponie, naponis, NIH-koais, iHWKX 3acobis goctyny KnieHta ao MobinbHoro
npuctpoto, MobinsHoro 3actocyHky Google Pay/Apple Pay, NnaTtixHoi KapTku, TOKeHy;

e 3a onepauii, 3gincHeHi 3a gonomorot Cepsicy Google Pay/Apple Pay Ha Mob6inbHomy npucTtpoi
KnieHTa;

e HasBHICTb obmexeHb goctyny 4o MobinsHoro npuctpoto (naponis, GiomeTpuyHMX igeHTudikaTopis,
YacoBux iHTepBaniB OMOKyBaHHSl TOLLO), 3a HasiBHICTb Ta CBOEYaCHE OHOBIIEHHSI aHTMBIPYCHUX
nporpam, BCTaHOBMNEHWX Ha MoGinbHOMY NpUCTPOi;

e  BUKOHaHHS IHCTPYKUi Ta npaBun podoTtu 3 MobinbHMM 3acTocyHkoM Google Pay/Apple Pay.

e CBOeYacHe NoBigomrieHHs baHky Npo HeobxigHiCTb 6noKyBaHHS TokeHy;

e HedonyLweHHs BMKOPUCTaHHS TpeTiMn ocobamm MoBinbHOro nNpucTporo 3i BCTAHOBNEHMM Ha HbOMY
Mob6inbH1M 3actocyHky Google Pay/Apple Pay;

e BuganeHHs TokeHy 3 MobinbHoro 3acTtocyHky Google Pay/Apple Pay nepen BuganeHHsm
MobinbHoro 3actocyHky Google Pay/Apple Pay 3 MoGinsHOro npuctpoto;

e BuaaneHHs TokeHy nepepn 3HULEHHAM, nepeq nepegadveto MobinbHOro NPUCTPOIO B KOPUCTYBAHHS
abo y BnacHicTb TpeTin 0cobi Ta iHWKM BMBYTTAM MobinbHOro npuctpoto 3 BonodiHHa KnieHTa, sike
BiAOyBa€eTbCA 32 NOro BONIEBUSABIIEHHSAM;

8.31.13. baHk Bignosigae 3a 36epeXeHHsA rpoLoBMX KowTiB Ha PaxyHky KnieHTa Ta BUkoHaHHSA onepalin 3a
PaxyHkom KnieHTa 3a ymoBu gotpumarHs KnieHtom ymos [lorosopy.

8.31.14. baHk He Hece BignoBiganbHOCTI 3a:

KOHpigeHUiNHICTL iHdopMmalii, wo 36epiraeTbca Ha MobGinbHoMy npucTpoi, B MobBinbHOMY 3aCTOCYHKY
Google Pay/Apple Pay;

HEMOXITMBICTb 3AINCHEHHs1 onepauin 3a gonomoroto Cepsicy Google Pay/Apple Pay Ha CTOpOHi Toproeoi
TOYKY;

e MigTPUMKY onepauiiHoi cuctemm MobBinbLHOro NpUCTpolto;

e fii nposangepa abo Oyab-sKOi TPeTbOi 0COOM, WO 3AINCHIOKTLCA B pamkax 06CryroByBaHHS
Mob6insHoro 3actocyHky Google Pay/Apple Pay, Cepsicy Google Pay/Apple Pay;

o Oyab-Aki ob6CTaBUHW, $Ki MOXYTb MepepBaTW, MepewKoanTn abo iHakwe BNAUHYTM Ha
dyHKUioHYyBaHHA MobinbHoro 3actocyHky Google Pay/Apple Pay Cepsicy Google Pay/Apple Pay
(HepoCTynNHICTb Mepexi onepatopa MOOGINbHOrO 3B'sI3Ky, OOMEXEHHSI 30HM MOKPUTTS MepeXi
MOBIiNbHOro 3B’A3Ky, NnepeboiB nogadi abo nepepmBaHHs 6€34pPOTOBOrO 3'€QHAHHS).
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8.31.15. baHK He rapaHTye KOHQIAEHUINHICTL i Ge3neky enekTpoHHOI nepefadi AaHUMX 4epe3 CTOPOHHI
nigKrodeHHs, gki He nepebyBatoTb nig KoHTporneM baHnky. KoHdigeHuinHicTe Ta 6e3neka nepegadi gaHuX
3abesneyvyoTbea BignosigHo Ao PernamenTie Komnanii Google/ Apple.

8.31.16. lWnaxom nignucaHHa 3asBun Ha npuegHaHHs, KnieHT Hapgae 3rogy Ha obpobky baHkom Tta MIIC
MasterCard moro nepcoHanbHUX gaHux y 3B’a3ky 3 poboToto Cepsicy Google Pay/Apple Pay, a Takox Ha
nepegavy (MOLWMPEHHS), Yy T.4. TPAHCKOPOOHHY, MOro NepcoHarnbHUX AaHuX, Wo nepeabadvyeHo ctaHOapTamu
MIC MasterCard.

9. NOCNYIrn 3A KACOBUMU OMNEPALIAMA

9.1. OCHOBHi YMOBM NpOBeAeHHA KaCOBMX onepadin
9.1.1. baHk NnpoBOAMTbL KAcoBi onepadii nicns ogepXxaHHA niueHsii HauioHanbHoro 6aHky YkpaiHu.
9.1.2. baHk (BigaineHHs) 3060B'A3aHWIA:

1) 3piicHoBaTK KacoBe obcnyroByBaHHs KnieHTiB Ha nigcTtaBi OOroBipHMX BiOHOCUH 4depe3 kacy baHky

(BiogineHHs);
2) 3abe3nedvyBaTi 06pOGNEHHS rOTIBKU B OnepaLwiliHii kaci;
3) 3abesnevyBaTu KOHTPOMb 3a NMATIKHICTIO i CMPaBXHICTIO GaHKHOT (MOHET) Mmig Yac npurMaHHa Ta
0BpobBneHHs roTiBkM 3 BUKOPUCTaHHSM BiAgMNoOBigHOrO obnagHaHHA (npunagis);
4) Bu3Ha4aTU NnaTPKHICTb 6aHKHOT (MoHeT) BignosigHO Ao Bumor [lpasun Ne 134 Ta 3 BMKOPUCTaHHAM
OOBiOKoBOi iHopMaLii, wWwo HagaetTbca HauioHanbHMM 6GaHkoMm, OGaHkamu-emiTeHTamn abo iHWUMK
YNOBHOBaXXEHMMMW YCTaHOBaMU;
5) 3pgiicHoBaTK onepadii nuwe 3 TMMU BugamMmu i HoMiHanamu 6aHKHOT IHO3eMHOT BarntoTu, siki nepebyBaloTb
B 00iry B KpaiHax-emiTeHTax abo nignsratoTb 0OMiHY B NOpPsiAKY, YCTaHOBEHOMY GaHKOM-eMITEHTOM;
6) 3abe3nevyBaTtun 30epiraHHsA roTiBKM Ta iHWMX LHHOCTEW Nnuwe y BnacHux abo opeHOoBaHUX CXOBMLLAX
cBoro 6aHky (BiggineHs), cendpax, WO BUKOPUCTOBYHOTLCS SIK CXOBULLE LIIHHOCTEN, eN03UTHMX cucTtemax Ta
ATM- celidpax, WO BUKOPUCTOBYHOTLCSA AN 306epiraHHs roTiBKM Ta iHLWMX LiHHOCTEN, TEXHIYHUIA CTaH SIKUX
BiQNOBigae BMMOram HopMaTUBHO-NPaBOBUX akTiB HauioHanbHoro 6aHKy 3 opraHisauii 3axXMcTy npuMilleHb
BaHkiB B YKpaiHi;
7) 3abesnevyBaTy NPOTAroM pobo4voro yacy 36epiraHHA roTiBKM Ta iHLWKNX LIHHOCTEN onepauinHoi kacu BaHky
(BippineHHs) B cxosuwi, ATM-cuctemax Ta y cendpax, Bi3kax, meTanesBux wadax, swmkax CTonis, WO
po3TalloBaHi Ha pobouMx Micusx npauiBHMKiB BaHky, WO npoBogATb onepauii 3 roTiBKO Ta iHWWMMK
LiIHHOCTAMMW.
9.1.3. baHk Hagae knieHTam 4O YKNaAeHHs JOroBOpY MPO HaZaHHS NNaTKHUX Nocnyr Ha 6Ge3onnaTtHiN OCHOBI
iHdbopmau,ito Npo:

- MOPSIAOK | YMOBM 3AIMCHEHHA NNaTiXHOI onepauii abo goctyn Ao Takoi iHopmauii nepes iHilitoBaHHAM
NNaTHUKOM NNaTikXHOI onepawii 3 BUKOPUCTAHHAM eMIiTOBaHUX NNaTiXXHUX iHCTPYMEHTIB;
HagaBaya nNnaTiKHUX NOCyr;
nnaTKHy nocnyry;
KOMICIilHi BUHAropoAwm, Lo 3aCTOCOBYHOTbLCSA 40 0OpaHOi KopucTyBavyem NnaTtikHOI Nocnyru;
€nocib KoMyHikauii;
3axoau 6esneku;
CTPOK i JOroBOpy Npo HadaHHs MNaTKHUX MOCIYr, NMOPSIAOK YHECEHHS 3MiH [0 LbOro AOroBopy Ta
YMOBM MOTO NPUMUHEHHS;
MeXaHi3M 3axucTy MpaB CrnoXuBadiB Ta MNOPSAOK BPEryroBaHHS CHiPHUX NUTaHb, WO BUHUKaKOTb Y
npoLeci HagaHHA NNaTKHUX NOCIYT;
KOHTaKTHy iHcpopmauito (agpecy, Homep TenedoHy Towo) HBY Ta opraHiB 3 nuTaHb 3axucTy npas
CrnoXuBadiB.
9.1.4. baHk Hapgae iHdopmauito KrieHTy npo ymMOBM [AOroBopy MPO HafdaHHA MnaTiKHUX NOCAyr LUASAXOM
o3HaromneHHsa KnieHta 3 [NpaBunamy HagaHHA NNatbikHMX Ta iHWWX nocnyr ¢ismdHum ocobam B AT
«KOMIHBAHKY, siki poamilleHi:

8 e/leKmpPOHHOMY 8uesnsdi Ha BebGcanTi baHky y mepexi IHTepHeT, wnaxom HagaHHsa KnienTy goctyny oo
nyobniyHoro (MepexxeBoro) pecypcy, Ha sikoMy po3millieHi MNpaBuna;

8 naneposomy euensdi y poctynHoMmy ansa ornsagy KnieHtamm micui kacoBoro 3amy Yy MNpUMILLEHHSX
BigAineHs baHky, npy UbOMY Yy OOCTYNHOMY MiCLi po3MmiwlyeTbcs BUTAr 3 [Mpasun Wono yMOB HafaHHA
nnaThKHUX NOCAyYr 3a KaCOBUMU onepauigamu.

BaHk nig yac HagaHHs iHgopmauii KnieHTy 0o yknageHHs JOroBOpy NMPO HagaHHA MaTiKHUX MOCyr
NOBUHEH JOTPMMYyBaTUCHA BMMOT 3aKOHOAaBCTBa YKpaiHW, BKMOYaUM 3aKOHOAABCTBO Yy cdepi 3axuncTy npas
crnoxusadiB, y cdepi 3anobiraHHs Ta npoTudii neranisadii (BigMMBaHHIO) 0OX04iB, O4epPXaHUX 3MOYUHHUM
LUNAXOM, hiHAHCYBaHHIO TEPOPU3MY Ta DiHAHCYBAHHIO PO3MOBCHOKEHHS 36pOi MacOBOro 3HULLLEHHS.

9.1.5. Y baHky poroBip nNpo HafaHHSA nnaTiKHMX MOCnyr yknagaetbcs 3 KnieHTOM LWNAXOM MPUELHaHHSA
Knienta go lMpaBun, siki po3MilleHi B enekTpoHHOMY Burnsidi Ha BeOcanTi BaHky y mepexi IHTepHeT
(cib.com.ua) y po3gini MonoeHa/llpuBaTHUM ocobam/lMpaBuna HagaHHA NNATPKHUX Ta iHWKX MNOCHyT.
MpuegHaHHa KnienTiB go lNpasun (yknageHHs AoroBopy) oopMMAETLCA LUASXOM MiANMCaHHS NnaTiKHOI
IHCTPYKLUIT Ha Nnepekas roTiBKW, NNATKHOI IHCTPYKLUIT Ha BuaaYy roTiBku (Y pasi 34iiCHeHHs KacoBUX onepaLin
0e3 BigkputTa paxyHky). Kpim Toro, mig uyac Bigkputta KnieHtam PaxyHkiB y BaHky odopmmtorTbes
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OOKYMeHTHU, Aki nepeabavaloTb YMOBM KacoBoro obcnyroByBaHHs, a came KnieHtamm nignucyetbca 3asBa
(Mpono3swuis) 3rigHo MNpasun.

9.1.6. baHky (BigaineHH) 3a60pPOHEHO 34iCHIOBaTH:

- KacoBi onepaluiii Ta onepaLuii, Wo 34iACHIOTLCA Nig Yac Kyniemni/mpogaxy roTiBKOBOi iHO3€MHOI BamnOTK MixX
OaHkamu 3 6aHkHOTamm (baHkiBCbkMMK Ginetammn) Ta MoHeTamu LleHTpanbHoro 6aHky Pociicbkoi Pepepadii
i3 300pakeHHsM Man, cuMBoniB, OyaiBenb, NaM’siTHUKIB, MaM’ATOK apXeonorii, apxiTekTypu, icTopii,
KpaeBngie Ta Oyab-skux iHWKMX OOG’eKTiB, po3TalloBaHMX Ha OKynoBaHux Pocincekoo Penepadieto
afMiHiCTpaTMBHO-TepUTOpianbHMX OOUHULUAX YKpaiHW, Ta/abo ski MiCTATb TEKCTW, WO CTOCYHTbCS OKynawii
Pocilicekoto ®efepalieto aaMiHiCTpaTMBHO-TEpPUTOpPIanbHUX OANHNL YKpaiHu;

- KacoBi onepauii 3 NPUNMaHHA roTiBKM iHO3EMHOI BanioTV AepXaBn-oKynaHTa Ans 3apaxyBaHHS Ha BKragHi
(OenosuTHi) paxyHku isndyHmMx ocib Ha nepiog Ail 3akoHy Ykpainm «[po 3abesneyeHHs npas i csobos
rpomMagsiH Ta NPaBOBMIN PEXUM HA TMMYACOBO OKYyMNOBaHi TepuTopii YkpaiHuy.

9.1.7. PoboTy onepauinHoi kacu 3 ob6crnyroByBaHHs KnieHTiB BaHk opraHi3oBye NpoTArom onepawifHoro yacy
Ta B nicnsonepadinHnin 4vac. baHk (BiggineHHsa) 3060B's3aHui NpoOTArom onepauinHoro 4acy (y
nicnsionepauinHui Yac):

1) 6e3 Gyab-AkMx obMexeHb 3a CyMOto Ta 0e3KOLITOBHO 0bMiHIOBaTH (hisnvHMM ocobam He npuaaTHi 4o
00iry nnarikHi 6aHKHOTM | MOHETM HauioHanNbHOI BanoTK Ha NpuaaTHi;

2) 3pgincHioBaTM OOMIH isMMHMM Ta OpUANYHMM ocobam OaHKHOT i MOHET, WO BUNyYalTbCs
HauioHanbHum 6aHkoM 3 0b6iry, Ha npugaTHi Ao 06iry nnaTtikHi 6aHKHOTW | MOHETU HaLioOHasbHOI BanoTK
BeskowToBHO Ta 6e3 byab-akmx obmexeHb 3a CyMOW Ta B TepMiHM, BCTaHOBMEHI BiAMOBIAHO OO pilleHb
HauioHanbHoro 6aHky npo Buny4eHHsi 3 obiry roTisku;

3) saincHioBaT 06MiH 6aHKHOT, NPUMHATMX Bi4 MPaBOOXOPOHHUX OpraHis, Wo obpobneHi cneyianbHUMK
XiMIYHMMUM peakTMBamMu Nig Yyac NPoBeAEHHS Cnigyo-onepaTuBHUX 3aXO0AB;

4) 3pgincHioBaTM Ha BUMOrY isVYHUX Ta OPUANMYHMX OCI6 OOMIH ©aHKHOT Ha MOHETUM, MOHET Ha
BaHKHOTW, BAHKHOT (MOHET) OAHMX HOMIHanNIB Ha 6GaHKHOTK (MOHETH) iHLLIMX HOMIHanNIB.

O6miH roTiBkm bBank (BigaineHHsa) 3pgincHioe 6Ge3nocepedHbO Mg Yac NpuMaHHA roTiBku 6es
BigobpaxkeHHs B Byxrantepcbkomy 061Ky, SKLLO CMPaBXHICTb Ta NNaTiKHICTb GAHKHOT (MOHET) HE BUKITUKaE
CYyMHiBY.

9.1.8. baHk (BigaineHHs) 3060B'A3aHU NPUAHATY 4O BUKOHAHHSI:
1) KacoBWI OOKYMEHT, L0 HaAiNLLIOB NPOTAroM onepauinHoro Yyacy, y Tol camuii onepauviiHuiA AeHb;

2) KacoBM [OOKYMEHT, L0 HadifWoB Micns 3akiHYeHHA OonepauiiHoro 4Yacy, He ni3Hille HacTymHoro
onepauinHoro gHs. baHk Hece BignosiganbHicTb nepen KrnieHTOM 3a HeBUKOHAHHA abo HeHanexHe
BMKOHaHHS NnaTiKHWX onepadii, BKMYalYM MOPYLUEHHA CTPOKIB BUKOHAHHA MMaTiKHUX onepauin, Ta 3a
NopyLUEeHHS NpaB Ta iHTEpeciB CNoXMBadiB BigNoBigHO A0 BUMOr 3akoHy YkpaiHu «[po nnaTikHi nocnyrn» Ta
ymoB uux Npasun ta [lorosopis.

9.1.9. OnepauinHi kacu baHky (BigaineHb) 3AiNCHIOIOTL Taki onepauii 3 roTiBKOIO:

- NpUMMaHHS Yepes kacy baHky (BigaineHb) roTiBkM HauioHanbHOI Ta iHO3eMHoi BantoTu Big KnieHTiB Ans
3apaxyBaHHs1 Ha BACHi paxyHKuN Ta paxyHKM iHWMX PUOANYHKX i idndHNX ocib abo Ha BignoBigHWI paxyHOK
BaHky;

- BMAa4a roTiBKM HaLioHanbHOT Ta iHo3eMHoT BantoTu KnieHTam 3 iX paxyHkiB Yepes kacy baHky;

- NpurMaHHs Big isnyHMx ocib nnaTexis 6e3 BiOKPUTTA paxyHKy;

- NpyrAMaHHA Big npauiBHMKiB BaHKy Ta Bugaya npauiBHMkam BaHKy roTiBkM 3a BHYTpILLHbOOAHKIBCBKMMMN
onepauiamu;

- BUNYyYeHHS 3 0Biry CyMHiBHMX BaHKHOT (MOHET) Ta HaACUNaHHSA iX Ha OOCNIMKEHHS;

- nepepaxyHok roTiBKOBMX KOLUTIB 32 A40AAaTKOBUM 3amMoBneHHAM KnieHTa (B TOMy uuchi NigTBEpOXKEHHS
CMpPaBXHOCTI Ta NNaTiXHOCTIi 6aHKHOT);

- BeskowToBHUIN 0O6MIH KnieHTam He nmpugatHux o obiry nnaTikHUX 6aHKHOT Ta MOHET HauioHanbHOI
BanoTN, GaHKHOT (MOHET) HauioHanbHOI BanoTH, WO BunyYaTbed HauioHansHum 6aHkoM 3 0b6iry, a Takox
B©aHKHOT, MPUNHATUX Big NPaBOOXOPOHHMX OpraHiB, Lo 06pobneHi cneuiansHUMKU XiMIYHUMKU peakTuBamMm nig
Yac NpoBedeHHs Crigyo-onepaTUBHUX 3axOAiB Ha MpuaaTtHi, MOHET Ha OaHKHOTW, OaHKHOT Ha MOHEeTH,
©aHKHOT (MOHET) OAHMX HOMIHanNiB Ha GaHKHOTK (MOHETW) IHLLIMX HOMIHanIB;

- KyniBna y isnyHux ocib - pe3angeHTiB i Hepe3ngeHTiB rOTIBKOBOI iHO3EMHOI BantoTW/GaHKiBCbKMX
MeTariB 3a roTiBKOBY rpuBHIO;

- npogax i3nyHUM ocobam - peangeHTam i HepesuaeHTam roTiBKOBOI iHO3€MHOI BamntoTWU/GaHKIBCbKMX
MeTarniB 3a roTiBKOBY rPUBHIO;

- 0OMiH roTiBKOBOI iHO3EMHOI BaniOTN OJHIET IHO3EMHOT AepxaBu/ogHOro BMay GaHKIBCbKOro meTany Ha
roTiBKOBY iHO3EMHY BanioTy iHLWO| iHO3eMHOI gepxxaBu/iHWwni BUA 6aHKIiBCbKOro meTtany;

- onepadii 3 naM’aTHUMHK (IOBINEMHUMU) MOHETaMU;

- onepauii 3 bnaHkamy CyBOpOI 3BiTHOCTI.

Mpun ubomy, baHk 3givicHOE onepadii nuwe 3 TMMKU BUAaMu i HOMiHanamu 6aHKHOT iIHO3EeMHOI BanoTH,
AKi nepebyBatoTb B 06iry B KpaiHax-eMiTeHTax abo nignaratoTb 0OMiHy B NOpsiaKy, YCTAaHOBIEHOMY ©aHKOM-
EeMITEHTOM.

9.1.10. 3rigHO 3 BMMOramm HopmaTMBHO-NpaBoBux akTiB HBY Bci NpubyTKOBI Ta BMAATKOBI KacoBi onepauii
BaHky B onepauiiHuin vac BigobpaxatoTbcsi B Byxrantepcbkomy o6niky LbOro X onepauiiHoro gHsi, Bcsl
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roTiBka, sika Haginwna npoTArom onepawinHoro yacy, onpubyTKOBYETbCS B onepaLiiHy Kacy NpoTAroM Liboro
onepauinHoro gHs. baHk npuiMae 40 BMKOHAHHS KaCOBUM AOKYMEHT, L0 HAAiNWOoB NPOTAroM onepauinHoro
yacy, y Tol camuin onepauiiHuii AeHb, a KaCOBUN OOKYMEHT, LLO HaZiMWOoB Nicns 3aKiHYeHHS onepauinHoro
yacy, He nisHile HacTynHoro onepawinHoro gHs.

9.1.11. 3axoan y cepi 3anobiraHHsA Ta NpoTuail neranisadii (BigMMBaHHIO) 4OXOAIB, ogepXaHUX 3NTOYNHHUM
Wwnsaxom, piHaHCyBaHHIO TepopuaMy Ta (iHaHCYBaHHIO pPO3MOBCHOMKEHHS 30pOi MacOBOro 3HMLLEHHS
30INCHIOITBCA BIAMOBIQHO 4O BMMOr 3aKOHOOABCTBa YKpaiHM Ta BHYTPILIHIX HOPMATUBHUX OOKYMEHTIB 3
NUTaHb 34iIMCHEHHSA DiIHAHCOBOrO MOHITOPUHTY, 30KpeMa:

- [paBun ciHaHcoBoro moHiTopuHry AT « KOMIHBAHK»,

- [Nporpamu 3gincHeHHsA HanexHoi nepeipku knieHTiB AT «k KOMIHBAHKY,

- MNMopsaky 3 ynpaBniHHA py3nkamMu neranisadii (BigMyMBaHHs1) [OXOAIB, OAepPXKaHMX 3NMOYMHHUM LUSISIXOM,
diHaHCYBaHHSA TepopuaMy Ta iHaHCyBaHHS PO3MNOBCIOAXKEHHS 30poi MacoBOro 3HUWEHHA AT
«KOMIHBAHK»;

- iHWKMX AOKYMEHTIB 3 NUTaHb (PiHAHCOBOro MOHITOPUHTY.

9.1.12. HanexHa nepesBipka, y T.4. igeHTMdikauis Ta Bepudikauis KnieHTiB (MpeacTaBHUKIB KITiEHTIB),
30INCHIOETBCA Y BIiANOBIAHOCTI OO0 BMMOr 3aKoHOA4aBCTBa YkpaiHu y cdepi 3anobiraHHA Ta npoTtuaii
neranisauii  (BigMMBaHHI) [OOXOAIB, OOEPXAHUX 3MOYMHHMM LUNSAXOM, (piHAHCYBaHHIO TepopusaMmy Ta
biHaHCYBaHHIO PO3MOBCIOAKEHHSI 30p0i MAcCOBOro 3HULLEHHS, Y T.4. [1oNOXeHHSA Npo 3AiNCHEeHHS GaHKaMmum
(piHaHCOBOrO MOHITOPUHIY, 3aTBEpOKEHOro noctaHoBoto MpaeniHHsa HBY Big 19.05.2020 Ne 65 (3i amiHamw),
Ta 3 AOTpUMaHHAM npouenyp, BusHaydeHux [lporpamoro 34iMCHEHHS HaneXHO! nepeBipkn KnieHTiB AT
«KOMIHBAHK», NpaBunamn ciHaHcoBoro MoHitopuHry AT « KOMIHBAHK».

9.2. 3aranbHi BUMorn o o)opMrieHHs1 KACOBUX AOKYMEHTIB

9.2.1. [lo kKacoBuX AOKYMEHTIB, W0 0hopMNAlTLCA baHkoM 3a kacoBMMY onepauismu, HanexaTb:

- nnaTiXHa IHCTPYKLUiS Ha nepekas roTiBKu;

- NpMBYTKOBO-BMOATKOBUIN KACOBUI opaep;

- nnaTiXHa IHCTPYKUiS Ha BMOady roTiBku;

- NpMBYTKOBUI KacoBWI OpAEpP;

- BMAATKOBMWI KacoBUI opaep;

- paxyHKu Ha cnnaTy nnaTexis;

- KBUTaHLis NpO NpUMaHHsa A0 chfaTh Ha iHKaco YeKiB y iIHO3eMHin BantoTi, a TaKoX CRin, KBUTaHL s, Yek
DOaHkomaTa, Lo OpMYy€ETbCS NNATKHUMU MPUCTPOSIMU, OOKYMEHTW ANSA BiANPaBMEHHs nepekasy roTiBku Ta
OTPMMaHHSA MOro B roTiBKOBIN hopMi, yCTaHOBNMEHI BiAMOBIAHOK NMaTKHOK CUCTEMOLO;

- KBWTaHLisi NPO NPUMAHATTSA Ha iHKAco BAHKHOT IHO3EMHUX AepXKaB;

- KacoBi JOKYMEHTUN NpO NpuiMaHHs/Buaady 6aHKiBCbKUMX MeTanis.

dopMa KacoBMX AOKYMEHTIB, AKMMW OOPMIIAIOTLCA onepadii 3 Toprieni BantTHUMU LiHHOCTAMU B
roTiBKOBIM (popMi, YCTaHOBMOETLCSA HOPMATUBHO-NPaBoBUMKU akTamu HBY Ta BHyTpIWHIMW HOpMaTUBHUMM
OOKyMeHTamn bBaHKy 3 nuTaHb 34iMCHEHHA onepauii 3 BanTHUMM UiHHOCTAMM. [Oo Takux KacoBuX
AOKYMEHTIB BigHOCUTbCA KBUTaHUiA Mpo 34ilMCHEHHSA BantoTHO-OOMIHHOI onepadii/ onepauii i3 Toprieni
OaHkiBCbkMMY MeTanamu 3 disU4HOK NOCTABKOK, OPOPMITEHHS AKOT 34INCHIOETBCA Y NOPSAKY, BU3SHAYEHOMY
[MosicHeHHAM LWOA0 3anOBHEHHA PEeKBI3UTIB KBUTAHUIW 3rigHO [onoXeHHs Mnpo 34iMCHEeHHA onepauin i3
BanOTHUMW LIHHOCTAMW, 3aTBepAKeHoro noctaHoBoto [pasniHHa HBY Big 02.01.2019 Ne 2 (3i amiHamu).

BaHk ons nposegeHHs onepauiv i3 UIHHOCTAMMW, AKi OBNIKOBYIOTbCA Ha Mo3abanaHCoBMX paxyHKax,
BMKOPUCTOBYE BUAATKOBMI No3abanaHcoBuii opaep i npubyTkoBui no3abanaHcoBuii opaep.

KomepuiiHi areHTn 3acToCOBYIOTb NNAaTdKHY IHCTPYKLIO Ha nepekas roTiBku Nifd Yac NpUNMaHHA roTiBKu

ON1S1 BUKOHAHHSA NnaTiXkKHUX onepauiin.
9.2.1. KacoBi gokymeHTH, ki opopmnsaoTbes BaHKOM 3rigHO 3 KacoBMMK onepauisMmy, MawTb MICTUTU
000B'A3k0BI pekBi3uTH, ycTaHoBneHi HBY, 3okpema nyHktom 104 posginy VI IHCTpykuii npo nopsgok
opraHisauji kacoBoi poboTu 6aHkamu Ta NPOBEAEHHS MMATKHUX Onepauin HagaBa4YaMu MAaTRKHUX NOCNYT B
YKpaiHi, 3aTBepaxeHoi noctaHosoto [NpasniHHa HBY Big 25.09.2018 Ne 103, 3i amiHamu (gani - IHCTpyKUid
Ne103), Ta nyHkTom 9.2.3 uux lMpaswn.

dopmMmn  KacoBUX [OOKYMEHTIB, WO (POPMYIOTbCA i3 3aCTOCYBaHHAM MMAaTiKHUX  MPUCTPOIB,
yCTaHOBMOTLCA baHkom 3 ypaxyBaHHAM 0BOB'A3KOBMX PEKBI3UTIB, YCTAHOBIEHNX NyHKTOM 122 po3ainy VI
IHcTpykuii Ne103 Ta TeXHIYHNX MOXNMBOCTEN NNAaTXKHOIO NPUCTPOIO.

9.2.3. KacoBi fOKyMEHTM MatoTb MICTUTK Taki 0OOB'I3KOBI PEKBI3UTHU:
1) Ha3BYy KacoBOro JOKYMEHTa;
2) HanMeHyBaHHS HaflaBa4da NnaTiXXHUX NOCNYr, KM 30iNCHIOE KaCoBY onepauito;
3) aaty 3fiMcHeHHs onepalil;
4) 3a3HaveHHs NnaTHVYKa Ta OTpMMyBaya;
5) cymy kacoBoi onepadlii;
6) macy baHkiBCcbkoro metany (3a onepauisimu baHky 3 6aHKIBCbKMMIU MeTanamu);
7) Npy3HaYeHHsa nnaTexy;
8) BnacHopy4yHun nignuc (abo ElM kopucTtyBava) npo 3rogy 3 ymoBaMy AOrOBOPY NP0 HaZaHHS NriaTiKHMX
nocnyr;
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9) BnacHopyyHuin nignuc abo keanicpikoBaHun EIN  npauiBHMka HagaBaya NNaTiKHUX — NOCHYT,
YNOBHOB&)XEHOr0 34iNCHIOBaTN KacoBy onepaLito;

10)HomMep paxyHKy oTpuMyBada (y pasi 3apaxyBaHHsl CyMU Nepekasy Ha paxyHoK);

11)HaiMeHyBaHHSA HagaBada NnaTikHMX MOCIyr oTpuMMyBada (y pasi 3apaxyBaHHs CyMu nepekasy Ha
paxyHOK);

12)iHdopmauito npo GaHk/MnaTikHy YCTaHOBY/EMITEHTA €NeKTPOHHUX TpOLUeN, Bif iIMeHi sikoro/skoi gie
KOMEepUiHUIA areHT (y pasi 3giiCHEHHS NnaTikHOT onepaLii KoMepLiHAM areHToM).

KacoBi JOKyMEHTU MOXYTb JOAATKOBO MICTUTW €NEKTPOHHY neyaTky.

9.2.4. Y nnatikHWX [HCTPYKUiX Ha Bugady roTiBKM, KaCOBUX [OKYMEHTax Mpo npuiiMaHHs/Bugavy
DaHkiBCbKMX MeTaniB, BiANOBIAHO 00 AkMX BbaHk Buaae knieHTam roTiBky/6aHKIBCbKi MeTanu, HesanexHo Bif
CyMM1, MaloTb 3a3HavaTuCs:

1) HaMeHyBaHHSA Npea'sBNeHoro AOKyMeHTa oTpuMMyBada (nacnopT rpomMagsHuHa YkpaiHu abo iHwun
OOKYMEHT, LIOo NocBiavye ocoby Ta BiAnoBiAHO 4O 3aKOHOA4ABCTBA YKpaiHU Moxe ByTu BUKOPUCTaHMIN Ha
TepuTopii YKpaiHm Ons yknagaHHs npaBoYvnHIB);

2) cepito (3a HasdABHOCTI), HOMep i faTy Buaadi npea'sBneHoro JoOKyMeHTa OTpMMyBaya;

3)HaNMeHyBaHHA YCTaHOBW, WO Buaana AOKYMEHT [Ansi Hepe3uaeHTiB - HOMep (3a HasiBHOCTI - cepilo)
nacnopta (abo iHLWOoro AOKyMeHTa, L0 nocBigvye ocoby Ta BiANOBIAHO OO 3aKOHOAABCTBA YKpaiHM MOXe
OyTn BUMKOPUCTaHMI Ha TepuTopii YKpaiHu Ons yknagaHHS NpaBOYMHIB), AaTy BMAadi Ta oprad, Lo 1horo
BMAaB, rpOMagsAHCTBO)

BignosiganbHui npauiBHMk BaHky B npuByTKOBMX, BMAATKOBUX Ta MpuBYTKOBO-BMOATKOBUX KaCOBUWX
opaepax Ha MpurAMaHHa Ta Buaadvy roTiBkM/GaHKIBCbKUX MeTaniB 3as3Hayae MnpisBulle, BNacHe iMm'a, no
BaTbKOBI OTPMMYyBa4a, HaViMeHyBaHHSA Ta HOMep AOKyMeHTa (NocBig4YeHHS/nepenycTku).

Kpim 0060B’A3KOBUX, KacoBi OOKYMEHTM MOXYTb MICTUTM W [O04aTKOBIi PEKBI3UTU, NOTPIOHI Ans
3[iICHEHHST KacOBMX onepavuin, Bu3HadeHnx baHkom. PekBi3nTu B yCix KacoBUX JOKYMEHTaxX 3anOBHIOKTHCA
3rigHO 3 npaBunamu 3anoBHEHHS PEKBI3UTIB KacOBWX [AOKYMEHTIB/MAATdKHUX iHCTPYKUIN, BU3HaYeHUMM
IHCTpyKuieto Ne103 Ta BHYTPILLHIX HOPMaTMBHUX AOKYMEHTIB BaHky.

9.2.5. 3anoBHEHHS1 KAacOBUX AOKYMEHTIB 34iNCHI0ETbCA KnieHTOM Big pyku pyYKOK CUHBOro abo YOopHOro
KONbOPIB 4K 3a JOMOMOIO TEXHIYHMX 3acobiB abo npauiBHMKOM BaHKy 3a 3rooto KnieHTa i3 3aCToCyBaHHSIM
TEXHIYHMX 3acobiB un cuctemm aBTomaTusauii baHky (gani - CAB). lNMpaBunbHICTb 3anoBHeEHHS BaHkom
(BiogineHHsIM) pekBi3UTIB KacoBOro [OOKYMEHTa i3 3acCTOCyBaHHSAM TexHiYHMX 3acobiB abo ABC knieHT
3acBigyye CBOIM BacHOPYYHMM MiAnMCOM.

9.2.6. MNig yac 3aiNcCHEeHHsA KacoBUX onepawii NPoTAromM onepauiiHoro 4Yacy BignoBidanbHUN BUKOHABELb Ha
KaCcoBMX OOKYMEHTax NpoCTaBnse MNOTOYHY AaTy 34iMCHEHHS KacoBOI onepadii, a B nicnsonepauinHui vac -
MOTOYHY AaTy i Yac MpUAMaHHA AOKYMEHTIB abo Hanuc ym wTamn «nicnsonepavinHnuin Yacy, AKWO Taki
dyHKUii He peanizoBaHi B ABC.

BrkoHaHi NpoTArom onepauinHoro yacy kacosi onepadii BigobpaxatoTeca B byxrantepcbkomy obniky B
Len camuii onepauinHuin AeHb, a B nicnsonepauinHnii Yac - He nisHiwe HacTyMnHOro onepauinHoro aHs.

9.2.7. Ha Bumory KnieHta baHkoM HafjaeTbCcs Taka KinbKiCTb NPUMIPHUKIB NanepoBUX KacoBUX OOKYMEHTIB,
sIka NoTpidbHa AN y4aCHWUKIB po3paxyHkiB, ab0 KaCOBUI €NEKTPOHHUIN JOKYMEHT.

BaHk 3a 3rogoto KnieHTa Mae npaBo Bu3HA4aTU LWMASAXM BignNpaBneHHs eNeKTPOHHOro KacoBOro
OOKYMEHTa, SKUN € NiaTBepIKeHHAM KacoBoi onepadil (SMS-nosigoMneHHs, enekTpoHHa nowTa KnieHTa
Ta/abo iHWi WNaXM gUCTaHUiHOT KOMYHiKauiT).

OybnikaT kacoBoro [AOKyMeHTa HagaeTbcsa Ha Bumory KnieHta, 3rigHo 3 Tapudpamu, wnsxom
APYKyBaHHs roro 3 ABC Ta 3a3Ha4eHHsIM B MpaBoOMy BEPXHbOMY KyTKy Hanucy «[dybnikat».

9.2.8. baHk po3gpykoBye NpubyTKOBO-BMAATKOBI KacoBi OpAepu 3a ornepauisiMy BuAadi/yHeCEeHHS TOTiBKU
knieHTamn yepes 6aHkomatu Ta MNTKC 3a notpebu.

9.2.9. Y nnaTixHin IHCTPYKUil Ha nepekas roTiBKM ANS nepepaxyBaHHSA NogaTkiB, agMiHICTpaTUBHUX MOCAYT,
360piB Ta iHWKX NnaTexis Ao biomkeTy i oHAIB couianbHOro CTpaxyBaHHSA B pekBisuTax baHk (BiggineHHs)
3a3Havae:

koA GroakeTHOI knacudikauii;

- Kof nnaTexy (y pasi cnnatm nnaTexis 3a agMiHICTpaTMBHI NOCMYIK - KOO NnaTexy 3anexHo Big Buay
Takoi nocnyru);

- peecTpauiiHMii HoMep OOMiKOBOI KapTkM MnaTHWKa nojaTtkiB abo cepito (3a HasBHOCTI) Ta HOMep
nacrnopta rpomagsiHuHa YKpaiHu, HaMeHyBaHHS OpraHy, L0 WOro Bugas, gaTy Bugadi nacnopta (abo
iHWOro [JOKYyMeHTa, Lo MocBigyye ocoby Ta BiAMOBIAHO [0 3aKOHOOABCTBA YKpaiHM Moxe OyTwu
BMKOPUCTaAHWA Ha TepwuTtopii YKpaiHu ONnd yKnageHHs MpaBOuYvHIB) [ANs HepesuaeHTiB - Homep (Ta 3a
HasBHOCTi - cepito) nacnopta (abo iHWOro [OOKyMeHTa, WO noceigvyye ocoby Ta BignosigHO [oO
3aKOHOAABCTBA YKpaiHM MOxe OyTWM BUKOPUCTaHMIM Ha TepuTopii YKpaiHu AN yKknageHHs npaBoYuHiB), gaTy
BMAadi Ta opraH, Wo Moro BuaaB, rpOMagsHCTBO] Ans isnyHmX ocib, sKi Yepes CBOI penirinHi NepekoHaHHS
BiAMOBUIMCS Big MPUNHATTS peecTpauiiHoro Homepa obnikoBOi KapTKM NnaTHWKa nodaTtkiB Ta odiuiiHo
NoBIZOMMIIN NPO Lie BiANOBIOHI OpraHi AepaBHoi dickanbHOT cnyom i MatoTb BiAMITKY B Macnopri;

- 4na cnnaTtu nnatexiB 3a wrpadamu y cdepi 3abesneveHHst 6e3nekn OOPOXHBOIO pyxy - cepito Ta
HOMep NPOTOKOMY NPO afgMiHICTpaTUBHE NpaBonopyLUeHHst (kog GromxkeTHoT knacudikauii - 21081300), ans
cnnaTtu nnaTexis 3a agMiHICTPaTUBHI NOCAYMK - KOA, NnaTexy, 3anexHo Big BuAay Takoi Nocnyru.
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9.2.10. baHk (BigaineHHs) npuiiMae nnaTexi roTiBKOKW 3a paxyHKkamMu Ha cnnaTy nnatexiB (kBapTnnarta Ta
KOMYyHarnbHi nocnyru, TeneoHHUN 3B'A30K, TenebadeHHs, enekTpoeHepris, ras, iHTEpPHET, OXOpOHa TOLLO),
AKi (POPMYHOTBCS FOPUANYHO 0COBOI0 - OTPUMYBaYEM MNaTeXIB.

BaHk mae npaBo odopmnoBaTh NNaTikHi iIHCTPYKUii Ha nepekas roTiekn B ABC Ha nigctasi paxyHkiB Ha
cnnarty nnaTexiB, siKi QOPMYIOTbCS HOPUAMYHOK 0cobol - OTpuMMyBadem nnartexiB abo Ha nigcrasi
iHdbopmauii, HagaHoi KnieHTom, o 3acBigyyeTbca nignucom KnieHta.

Yci onepadii 3 npuMaHHs MnaTexiB roTiBKOK 3a paxyHKamMu Ha cnnaTy nnaTtexiB baHk 3060B’si3aHun
ikcyBaTtn B npotokoni ABC abo peectpi y dopmi, sika He Jonyckae 3MiHM MOro 3MmicTy, WO NiATBEPOKYE
BUKOHAHHSA 3a3Ha4YeHMX KacoBUX onepadin.

9.2.11. baHky (BiggineHHi0) 3abOPOHAETLCA Mia Yac 34IMCHEHHA KacoBUX Onepauin BUNpaBnsaTn B
KacoBMX OOKYMEHTaxX TaKi pPeKBi3aMTU: HOMEpPWU paxyHKiB, HarMeHyBaHHA KnieHTa (kopucTyBauya), cymu/macy
DOaHkiBCbKOro MeTarny, npu3HayYeHHs nnaTexy, Mpi3BuLa, BACHOrO iMeHi, No OGaTbKOBi OTpUMyBa4a
(nnaTtHuka).

Akwo nnatikHa IHCTPyKUis He 3anoBHeHa abo 3amnoBHeHa 3 MOPYLEHHSAM BUMOr (BMNPAaBIEHHS
PEKBI3NTIB), WO BCTaHOBMEH uumu MNpaeunamu, IHcTpykuieto Ne103 Ta iHWKUMK BHYTPIWHIMY HOPMaTUBHUMMA
AokymeHTamu baHky, abo siKLO cyMa HasiBHUX KOLUTIB MEHLUA, HiXX cyma nnatexy, To KnieHT gogae noTpioHy
CyMy TOTiBKM abo onepauiss He BMKOHYETbCS, a MnaTikHa iHCTPYKUis i roTiBka NoBepTalTbCs MNMAaTHUKY.
Bumorun uboro nyHKTY NOLUMPIOOTLCS Ha KAcoBi AOKYMEHTU, SSKMMKM 0hOopMISOTbCS onepalii 3 6aHKIBCbKUMM
MeTanamu.

9.2.12. KnieHT, BignoBigHO 40 YMOB AOrOBOPY NPO HAAaHHS NiaTiKHWX NOCMyr, Mae NpaBo 3a3HavyvTu B
NNaTikHIA IHCTPYKUii Ha nepekas roTiBku gaTty BanoTyBaHHA. CyMa nnaTixkHOI onepauii 4O HacTaHHA AaTtu
BanoTyBaHHA OBMIKOBYETLCS HA paxyHKy HagaBaya nnaTikHUX nocnyr nnaTHuka (baHky).

BaHk 3060B'A3aHuin 3abe3neunTn 3apaxyBaHHS CyMW KOLITIB 3a MMaTiXKHOI Onepauield Ha paxyHOK
HagaBaya NNaTiXHMX NOCNYr oTpuMyBaya MPOTArOM OMnepauiMHOro AHA B 3asHadeHy gaTy BamnoTyBaHHS.
BunnaTy oTpumyBadam cym nepekasis roTiBkoto baHk (BigaineHHs) 34incHIoe, MoYMHaymM 3 BU3HaYeHo! aatu
BanOTyBaHHA. AKWO AaTta BanioTyBaHHA npunagae Ha Hepobouun aeHb, To baHk (BiggineHHs)) 3gincHioe
BUNaTy Mepekasy, MoYMHaK4M 3 MepLIoro pobo4voro AHS, HAcTYMHOro 3a OHEM, SIKMA BU3HAYEeHO OaTo
BantoTyBaHHS.

KnieHT (nnaTtHuK) mMae npaBo BigKNMKaTW NNaTbkHy iHCTPYKUiO OO HacTaHHA OaTu BanoTyBaHHS, Y
3B’A3Ky 3 Yum nogae baHky (BiggineHH) po3nopamKeHHs Npo BiOKNMKAHHSA MNAaTiKHOI iHCTPYKUiT y BUrnsai
3asBM, Ta CBO 3rofly Ha BMKOHAHHS NNaTikHOI onepadii, sika nepegdayaeTbCs Y LUbOMY PO3MNOPSIAXEHHI.
PosnopsmkeHHs Npo BiAKNMKaHHA NNaTiXXHOT IHCTPYKUIT (3asBa) HagaeTbea KnieHTom 4o BigaineHHsa banky y
NMCbMOBOMY BUrNSAI 3a AOBINbHOI DOPMOIO HA NanepoBOMY HOCII.

9.2.13. baHk (BiggineHHs1) oTpumyBada 3060B’A3aHM NPOTAroM 3 (TPbOX) pPobouMX OHIB MOBEPHYTU
cymy nepekasy baHky nnaTHuka, SKwo oTpumyBad nepekasy npotsarom 30 (TpuausTtun) poboymx AHIB i3 gatu
BanTyBaHHA HE OTPMMaB CyMy nepekasy.

9.2.14. baHk 3a onepauissMu 3 Buaadi roTiBku abo npuMaHHa ii Ans 3apaxyBaHHA Ha BignoBigHWN
paxyHOK i3 3aCTOCYBaHHAM NNAaTiXXKHUX NpUcTpoiB popmye Ta Hagae KnieHTy (kopucTyBady) BignosigHuii
KacoBUA [OOKYMEHT (kBWUTaHUis/yek OaHkomata, cnin) y nanepoBin ¢opmi (abo KacoBuin [OKYMEHT B
€neKTPOHHIn dopMmi) BiANOBIAHO OO0 YyMOB uUMX [1paBun Ta TexXHiYHOT MOXNUBOCTI npucTtpoto. Ha sumory
KnieHta (kopucTyBaya) 3a onepauismMy 3 BuAadi roTiBKM i3 3acTocyBaHHAM OaHkomMaTta (QOpPMYETHbCS |
pPO3ApPYKOBYETLCA Yek DaHkoMaTa.

Mip yac npoBedeHHs onepauii 3 BWAayi roTiBKM i3 3aCTOCyBaHHAM NNAaTiXKHUX MPUCTPOIB Ha
KBUTaHUji/cnini 3a3HavyaloTbCa AaHi nacnopta (abo iHWOro JoKyMeHTa, Lo MnocBigdye ocoly krieHTa Ta
BiAMOBIAHO OO0 3akoHogaBcTBa YKpaiHM MOxe OyTu BMKOPUCTaHWWA Ha TepuTopii YKpaiHW Ans yknageHHs
NpaBoYUHIB) [4NA HEPe3nAEHTIB - HoMep (Ta 3a HasBHOCTI - cepito) nacnopTa (abo iHWOro AoOKyMeHTa, Lo
noceigyye ocoby Ta BigNoBigHO A0 3akOHOAaBCTBa YKpaiHu Moxe ByTun BUKOPUCTaHUI Ha TepuTopii YKpaiHu
AN YKNageHHs NpaBOYMHIB), BMACHOPYYHUIA Mignuvc knieHTa. [NpaBunammn nnaTtikHUX CUCTEM MOXYTb ByTu
nepenbaveHi TakoX iHWi OOAATKOBI PEKBI3UTU OOKYMEHTIB 3a onepauisiMu i3 3aCTOCYBaHHAM MNNAaTKHUX
IHCTPYMEHTIB, KpiM pekBi3nTiB, nepeabadennx n. 9.2.16 umx MNpasun, nyHktom 122 po3aginy VI IHCTpyKuii
Ne103.

KomepuiiHuin areHT cdopmye Ta Hagae KnieHTy (kopucTyBady) BignNOBIOHWA KaCOBWUA [AOKYMEHT Y
naneposii hopMi abo KacoBWiA LOKYMEHT B €NEKTPOHHIA bOopMi 3a MNaTiKHUMKU onepauisMn 3 NpUiMaHHs
roTiBKW.

9.2.15. baHk/KOMepUinHUA areHT odopMnsEe 3a nigCyMKamu KacoBWMX oOnepaudil, BUKOHAHWX B
onepavuifHin Kaci/nyHKTi HagaHHA iHAHCOBUX MOCHYT i3 3aCTOCYBaHHAM MAAaTKHUX MPUCTPOIB, Ha 3aranbHy
iXx cymy 3a Bugamm nnatexy npubyTKoBO-BMOATKOBWUMA KAaCOBMW opaep Ans BigobpaxeHHA B
Oyxrantepcbkomy obniky.

9.2.16. baHk 3abe3neyye OpMyBaHHS KacoOBMX OOKYMEHTIB, LLO CTBOPIOKTLCS NMATiKHUM MPUCTPOEM
i3 3aCTOCyBaHHSIM eMiTOBaHMUX NJATiXKHUX IHCTPYMEHTIB, siki MaloTb MICTUTU Taki 0OOB'sI3KOBI pPeKBi3NTH,
30Kkpema: 1) HariMeHyBaHHS NNaTiPKHOI CUCTEMU, SKLLO onepadis 3fiicHoBanacs 3 1l BUKOPUCTaHHSM; 2)
ineHTudikaTtop HagaeBada nnatbkHMX nocnyr abo iHWi pekBi3aWTW, 3a LOMOMOroK SIKUX € MOXIUBICTb
ieHTUdiKyBaTU HadaBada nnaTikHUX nocnyr; 3) HoOMep nnaTiXHOro NpPUCTpoto; 4) AaTty Ta yac 34iMCHEHHS
onepadii; 5) cymy Ta BantoTy onepakdii; 6) npusHadeHHs nnaTexy/3micT onepadii; 7) peKkBi3uTu emMiToBaHOro
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NNaTiKHOroO IHCTPYMEHTY - Yy dopmarti, Wo [o3BoneHuMn npasunamu 6esnekn emiTeHTa abo nnaTtikHOI
cuctemMmn (Ona NNaTPKHUMX IHCTPYMEHTIB, LLIO BMKOPWUCTOBYIOTBCS ANSA 34IMCHEHHS onepalin y nnaTikHin
cucTemi), y pasi Bugadi roTiBkm KopucTyBady; 8) yHikanbHU (MOBHMIA) HOMEP MnaTiKHOro iHCTPYMEHTY B pasi
NPUAMaHHS FOTIBKM ANs1 3apaxyBaHHS Ha paxyHOK OoTpumyBaua; 9) yHikanbHUIA Kog onepauii/HanMeHyBaHHS
nnaTKHOI CUCTEMM Ta KoA aBTopu3auii abo iHWWIA kof, Wwo iaeHTudikye onepadito B NNaTkHiA cuctemi, y
pasi BUKOPUCTaAHHSA MNAaTiKHOro iHCTPYMEHTY B NNaTixkHi cuctemi; 10) cyMy KOMICIHOT BUHAropoaw.

KBuTaHUis nnaTikHOro TepmiHana, crin, Wwo cknagarwTbca baHkoM y pasi 34icHeHHs kKacoBoil onepalii,
MalTb MICTUTWU, KpiM 3a3HAYEeHUX BULLE PEKBI3UTIB, TaKi PEKBi3UTW: BIACHOPYYHWA nignuc abo
kBanigikoBaHui(i) ElMN npauiBHvka BaHky Ta BrnacHOpyYHUIM MiANMC KrieHTa (KopucTyBaua), eneKTPOHHY
neyatky baHky BignosigHO [0 yMOB [JOroBOpY MpO HagaHHA nNNaTikHWX nocnyr Ta 3rigHo 3
BHYTpILLHbOBAHKIBCbKMMM NpaBMnaMu, npasmnamu nnaTikHoi cuctemu ta/abo eksanpa, BH BaHky.

9.2.17.KeumaHuii’ueku 6aHkomamieg, L0 bopMytoTbCst BaHKOM i3 BUKOPUCTaHHAM NNaTiKHUX NPUCTPOIB
3a pesynbTaTamy onepaiin 3 BHECEHHS TFOTiBKM AN 3apaxyBaHHS ii CyMU Ha paxyHku 6e3 3acTocyBaHHS
€MITOBaHUX NNaTiKHUX IHCTPYMEHTIB, MalOTb MICTUTK PEKBI3NTY, Nepenik skux BU3HavyeHun IHcTpykuieto HBY
Ne103.

9.2.18. baHk (HagaBay nnaTiXkHMX Nocnyr) 30060B'A3aHUI 3abe3neunTn nig Yac 34iNCHEeHHs onepalii 3
BHECEHHS TOTIiBKM ANs1 iHILitOBAHHS NNaTHUKOM Nepekasy roTiBkM 3 BUKopucTaHHAM MTKC HesanexHo Bif
CYMW, Ha 9Ky 30iNCHIOETLCA NepeKas roTiBKK:

v/ BBeOeHHs NnaTHUKoM Ha ekpaHi NTKC Homepa MobGinbHOro TenedoHy NnaTHKKa;

v' BUKOHaHHS Npoueaypy MNepeBipkM HaneXHOCTi NnaTHWKY 3a3Ha4YeHOro HUM Ans NigTBEPKEeHHS
onepavuji 3 BHECEHHS TOTiBKM HOMepa MOBINbHOro TenedoHy OAHMM 3 TakMX CMOoCoBiB: LIASAXOM
HaACUNaHHA HagaBaveM MnaTpKHUX Nocnyr / KOMEPUINHUM areHTOM NPUCBOEHOIO OOHOPAa30BOro
napons Ha BBedeHMn nnaTtHuMkoM Ha ekpaHi NTKC Homep mobinbHOro TenedoHy abo nepegasBaHHS
LbOro napons nnaTHWKY 3a JOMOMOrol TenedOHHOro A3BiHKa Ha 3as3HavyeHW HoMep Ta BBEOEHHS
nnaTtHUKOM Ha ekpaHi NTKC oTpumaHoro ogHopa3oBoro napons.

Bumoru nignyHkty 8) nyHkty 9.2.17 umx lNpaBun He 3acTOCOBYIOTbCA B pasi BMKOHAHHS NNATKHUX

onepauin Yepes NMNTKC wopgo:

- cnnaTtu nogaTkis, WTpadis, agMiHiCTpaTUBHMUX NOCHyr, 300piB Ta iHWWX NnaTexis 4o OlomkeTy;

cnnaty nnaTexiB (KBapTnmata Ta KOMyHamnbHi MOCMyrM, CTauioHapHUMM TenedOoHHUIN  3B'A30K,
TenebayeHHs, eNnekTpoeHeprisi, ras, iHTEPHET, OXOPOHa);

onnaTtu KBUTKIB 118 3ani3HUYHMX (BKIOYa4YM NPUMICHKi) NepeBE3EHb;

onnaTtu npoisgy B MICbKOMY i MPUMICbKOMY TPaHCNOpPTi (BKMOYaYy onnaTty enekTpoHHUX KBUTKIB Ans
npoi3gy B TaKOMy TPaHCMOPTI);

onnaTtn MapLUPYTHUX NacaXKUPCbKNX NepeBeseHb;

MOMOBHEHHS MPOI3HNX | TPAHCNOPTHUX KapT AMs Npoi3gy B MICbKOMY i MPUMICbKOMY TPaHCMOPTi.

9.2.19. PekBi3NTU KacoBMX [OKYMEHTIB, WO (OpMyloTbCA bBaHkoM i3 3acTocyBaHHAM MRaTKHUX
NPUCTPOIB 3a pesynbTaTamMu KacoBUX onepaLii, 3anoBHIOITLCA SK KOPUCTYBAYeM, Tak i B aBTOMaTUYHOMY
peXuMi MNaTiXKHOTO NPUCTPOIO, KU BUKOpucToBye 6a3un aaHux ABC.

Y BaHky 3a60pOHeHOo BMKOHYBaTW NnaTikHy onepauilo B pa3i HeAOTPUMaHHSA BUMOr NyHKTY 9.2.17 umx
Mpasun (nyHkTYy 124 po3giny VI IHcTpykuii HBY Ne103).

9.2.20. baHk 3abesnevye 30epiraHHs KBWUTaHUiN, WO OPMYIOTECA i3 BMKOPUCTAHHAM NNATKHUX
NPUCTPOIB 3a pesynbTaTamy onepain 3 NpUAMaHHA FOTIBKM ANsi 3apaxyBaHHSA ii CymMu Ha paxyHku 6e3
3aCTOCYyBaHHS eMiTOBaHMX NNaTiXHUX IHCTPYMEHTIB, AnA HadaHHS iX Ha BuMory HauioHanbHoro 6aHky nig
yac Harnsgy y nopsgky, Bu3dHadeHomy [lonoxeHHsM npo MOpPsSAoOK oOpraHisauii kacoBoi poboTn Ta
nposegeHHs kacoBmx onepauin B AT « KOMIHBAHK».

9.3. NMocnyru i3 npuiMaHHA Ta 3apaxyBaHHA roTiBKOBMX KOLUTIB

9.3.1. BaHk (BiggineHHs) npunmae Big KnieHTa roTiBky Anga 34iNCHEHHs 1T nepekasdy Yepes onepadiiiHy Kacy
Ta nnaTixkHi NpucTpoi. baHk npuimae roTiBky HauioHanbHOI BanoTy Ta iIHO3EMHOI BantoTKU/GaHKIBCbKI MeTanm
Big KnieHTiB 3a TakuMu NpnbOyTKOBMMM KaCOBUMW OOKYMEHTaMMU:

1) 3a nnaTiKHOK IHCTPYKUIE Ha Nepekas roTiBkM Npuimae BiA:
- pe3upaeHTiB YKpaiHu (ianyHmnx ocib);
- Hepe3ugeHTiB YkpaiHu (isan4Hux ocib).
2) 3a nnaTtikHOM IHCTPYKLE Ha nepekas roTiBkY BiA:
- isnyHMX ocib - Ana 3apaxyBaHHA Ha paxyHKW; ANs MOrawleHHsl KpeauTy; Ans nepekasy 6e3 BigkputTs
paxyHKy; 3a paxyHKamu Ha cnraTy nraTexiB Ha KOPUCTb IoOpUANYHUX OCIb;
3) 3a npubyTKOBMM KacoBMM OpAEpOM - Big npauiBHUKIB BaHKy 3a BHYTPIiLIHLOOaHKIBCbKMMM
onepaudiamu;
4) 3a JOKYMEHTaMM, YCTaHOBMEHUMW BiOMOBIOHOK MMaTiKHOK CUCTEMOLD, - Bif i3MYHUX OCIO Ans
BigNpaBneHHs nepekasy Ta BUNMaTu NOro OTpMMyBady roTiBKOK B HaLiOHanNbHIN BantoTi;
5) 3a 3aaBol Npo NpuimaHHa/BMaady GaHKIBCbKMX MeTaniB Big (pisvyHMX Ocid - ANs 3apaxyBaHHs Ha
BMacHi NOTOYHI paxyHkn B GaHKIBCbKMX MeTanax.
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9.3.2. baHKOM 3[IMCHIOETBCH CKNadaHHs KacoBUX AOKYMEHTIB LUMAXOM iX pOpMyBaHHA BignosigansHUMK
npauiBHnkamu baHky (BiggineHHs) Ha nigctasi gaHux Ta iHdopmauii, 3aBegeHmx go ABC. [Mig 4ac
3aBegeHHst B ABC iHbopmauii Ta gaHux KnieHTa i kKacoBOi onepauii 34iNCHIETLCSA X NONepeaHi KOHTPOIb.

B pasi BHeceHHSA KnieHTOM roTiBKM B CyMi He3HA4YHOro po3Mipy BanrTHOI onepaudii (ekBiBaneHT B
iHO3eMHin BantoTi) Ta Oinblue B NNATKHIA IHCTPYKUiiT Ha nepeka3 roTiBKM OOOB’A3KOBO [OAATKOBO
3a3HavaloTbCA: AdaTa HapomKeHHA ocobu, sika BHocuTb roTiBky, PHOKIII, nacnopTHi AgaHi, Micue
NPOXMBAHHSA NIaTHUKA Ta 30IACHIOETLCS HanexHa nepesipka (y T.4. igeHTudikauia Ta Bepudikauia) KnieHta
(NpepcTaBHUKA KMieHTa) y BigNoOBIQHOCTI 4O BUMOT 3aKOHOA4aBCTBA YKpaiHu y ccpepi 3anobiraHHa Ta npoTtuaii
neranisauii  (BiAMUBaHHIO) [O0XO0AiB, OAEPXaHWX 3MOYMHHUM LUASXOM, (piHAHCYBaHHIO Tepopusmy Ta
(piHaHCYBaHHIO PO3MOBCIOAXKEHHA 30pOi MacoBOro 3HuLLEHHS, [lonoXeHHs npo 34iMCHEeHHs GaHkamu
(hiHAaHCOBOro MOHITOPUHTY, 3aTBEpAXeHoro noctaHosoto NpaeniHHa HBY Big 19.05.2020 Ne 65 (3i amiHamn),
Ta 3 JOoTpMMaHHSM npouenyp, BuaHadeHux [lporpamMolo 34iMCHEHHST HamnexHoi nepeBipku KnieHTiB AT
«KOMIHBAHK».

9.3.3. TlpubyTKOBMI KacOBUN [OOKYMEHT MiCns MpPOBEAEHHS YMNOBHOBAXEHOK 0cob0 [04aTKOBOro
NOTOYHOrO KOHTPOMO NepefaeTbCs BignoBiganbHUM BUKOHABLIEM BHYTPILLHIM NOopsakoM Ao kacu baHky, ae
KacoBi MpauiBHMKM 3abe3nevytoTb NEpPEBiPKY MOBHOTM 3aMOBHEHHSI PEKBIi3UTIB, HASBHOCTI Ta TOTOXHOCTI
BNTACHOPYYHMX MigNUCIB YNOBHOBaXXEHMX NpauiBHMKIB BaHKy (BiggineHHs), skumM HagaHo npaBo nignucy
KaCOBWUX JOKYMEHTIB, i3 3pa3kamu nignucie (y pasi NpURHATTS NanepoBOro AOKYMEHTa Yepe3 YyNOBHOBAXEHMWX
npauiBHukiB). [icns nepeBipkn KacoBUI NpaUiBHUK NPUAMAE Bif KITIEHTIB rOTIBKY B ornepaLiiHy Kacy LUSISIXOM:

- CyUiNbHOro NOApKyLUHOro nepepaxyBaHHs - 6aHKHOTY;

- 33 KpY>XKaMu - MOHETMW.

9.3.4. 3a piweHHam baHky y BuNagkax, BM3HA4YeHMX HOpPMaTUBHO-NpaBoBUMW aktamu HBY 3 nutaHb
BanTHOrO perynioBaHHs, iHO3eMHa BaniTa y BUrMsAi MOHeT, Wwo nepebyBaiTb B 0biry Ta € 3aKOHHUM
nnaTtikHum 3acobom Ha TepuTopii BiANOBIAHOT iIHO3EMHOI AepXKaBu, NPUAMAETLCA B ONepaLifiHy Kacy nuwie B
pasi 34iNCHEHHS KacoBMX onepavuin 3 isnyHMmMm ocobamu.

BaHk (BigaineHHs) kynye y gisnyHol ocobu nicns BUKOHaHHS nepekasy, KM NPUAMacTbCs B rOTiBKOBIN
dopmi, 3anuWOK CymMun B iHO3EMHIA BantoTi, SKWO BOHA MEHLIa, HK HOMiHanbHa BapTiCTb MiHiMarnbHOT
©aHKHOTK, Wo nepebyBae B 00iry, 3a rpMBHI 3a KYpCOM, yCTaHOBMNEHMM BaHKOM Ha 4ac 3AiNCHEeHHS KacoBOT
onepauii. 3a HasiBHOCTi B onepauiiHin kaci baHKy (BiagineHHs) iHO3eMHOI BanioTu y BUMNSQI MOHET i 3a
srogoto KrnieHTa Takuim 3anuwok moxe OyTu BuaaHuih MoHeTamu. baHk (BigaineHHs), sKWO Hemae B
onepauinHii Kaci iHo3eMHOI BantoTW y BUrNSA4I MOHET, 34iINCHIOE BUAAYy 3 Kacu rOTiBKM B IPUBHSAX LUSISAXOM
KyniBni iHO3eMHOT BanoTh y BUMMAAI MOHET 3a KypCoOM, yCTaHOBMEHNUM BaHKOM Ha 4ac 34iCHEHHS KacoBOI
onepaduiii.

BaHk (BigaineHHsA) mae npaBo NpunmaTty nepekasy 6e3 BUKyny 3anuiiKy CyMU MEHLLOI, Hi>XK HOMiHanbHa
BapTICTb 3a KOXHUM MepekasoM OKPeMo, B pasi 04HOYaCHOro BMKOHAHHA KnieHTOM KifbKOX mepekasiB, sKi
NpMMMalTbCS B FOTIBKOBIN hopMi (3a OKpeMUMK KAaCOBMMU AOKYMEHTAMM), KOXKEH 3 SKUX Ma€ 3anuLLoK CyMu
B iHO3eMHi BamnTi MEHLLOI, HK HOMiHanbHa BapTiCTb MiHIManbHOI 6aHkKHOTK, WO nepebyBae B 06iry,
BOAHOYAC 3aranbHa CyMa nepekasiB He Ma€e Takoro 3armLuky.

9.3.5. baHk Moxe npuiMaTy NnaTexi roTiBKOK 3a paxyHKaMu Ha cnnaTty nnaTexis (KBapTnnarta i KOMyHanbHi
nocnyrn, TenedOHHUA 3B’A30K, TenebauveHHsl, enekTPOeHepria, ras, I(HTEepHeT, OXOopoHa TOLLO),
PO3APYKOBAHUMW HOPUONYHOK 0CODOOK - OTpMMyBadeM nnaTtexiB. Takui [OKYMEHT Mae MIiCTUTM BCi
00O0B’AA3KOBI PeKBI3NTU, sIki NnepeabaveHi Ans BUKOHAHHS LMX onepadin.
9.3.6. Y BCix NpMOYTKOBUX KaCOBUX JOKYMEHTaxX 3a3Ha4vyaeTbCs aTa pakTUYHOrO 34iMCHEHHST onepadii, a npu
3[iiCHEeHHI KacoBoi onepaLlii B micrnsonepaudiiHMin Yac - NOTOYHa AdaTa i Yac NpUMUMaHHA OOKyMeHTiB (abo
Hanuc um wramn «llicnsgonepawinHni Yyacy).
9.3.7. BunpaBneHHs 060B’A3KOBUX peKBi3uTiB B HagaHux KrieHTOM npubyTKOBUX KacOBMX OOKYMEHTax He
AONYCKaeETbCA.
9.3.8. Axkwo KnieHT BHOCMTb roTiBKY OO0 kacu baHky 3a kinbkoma npubyTKOBUMMW [OKYMEHTamu, TO iX
NPUMMaHHSA 30INCHIOETBCA 38 KOXHUM OOKYMEHTOM OKPEMO (3a BWHSATKOM HauiOHanbHOI BanTu 3a
onepavuisamu 6e3 BigKpUTTA paxyHKy).
9.3.9. TlpunmaHHA, nepeBipKy, OOPMMEHHS Ta BBEAEHHS BuLle3a3Ha4YeHUX [JOKYMEHTIB 3AiNCHIoTb
BignoBiganbHi BUKOHaBLUi abo kacoBi npauiBHMKM BaHKy (BiggineHHst) BignoBiOHO 4O  BHYTPILHIX
HOPMaTUBHUX AOKYMeHTIB BaHKy, Lo pernamMeHTyloTb OpraHisauito kacoBoi poboTy Ta NOpsiAOK NPOBEAEHHS
KacoBMX onepauin.
9.3.10. Micns 3aBepLUeHHs nNpoLieaypy NpUMaHHS roTiBKOBUX KOLWWITIB Big KnieHTa y pasi BignosigHOCTI cymu
NPUIHATOI TOTIBKM Ta iHWMX UIHHOCTEN [0 BKa3aHOi y MNpMOYTKOBOMY KacOBOMY [AOKYMEHTI KacOBUN
npauiBHUK NiANUCY€E NOro, a KBUTaHUIA (ApYruin NpMMIPHMK KaCOBOro AOKYMeHTa) abo iHWMWIN AOKYMEHT, WO €
nigTBEpPOKEHHAM NPO BHECEHHS FOTiBKM Y BiOMOBIAHIM MNaTdKHIN cucTeMi (y BArnsagi nanepoBoro AoKyMeHTa
BiQNOBIAHO A0 3aKoHOAaBCTBa, YMOB LmX [Npasun, Jorosopy 3a Npoaykrom BaHky Ta 3rigHO 3 BHYTpILLHIMK
AokymeHTamu BbaHky, npaBunammu nnatikHOI CUCTEMM), CKPINMETbCA neyaTkow kacu (abo ocobuctum
LWITaMnoM kacupa) Ta Buaaetbcsa KnieHToBi. KButaHuia abo iHWWA JOKYMEHT, WO € NiATBEPIPKEHHAM MpPO
BHECEHHSI roTiBKM Y BiAMOBIAHIN NNAaTKHIA CUCTEMI, NOBUHHA (MOBUHEH) MICTUTH:

1) HanmeHyBaHHs BaHKy, AKMI 30iMCHNB KacoBy onepaLito;
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2) paty 3AiicHeHHs KacoBoOl onepauii (4ac BMKOHaHHA onepauii abo Hanuc «nicrnsonepauinHuin Yac» - y
pasi 30iiCHEHHS KacoBOI onepaLiii B nicnsonepadinHunin 4yac);

3) mignuc npadiBHuka baHKy, ik NPUIAHAB rOTIBKY

9.3.11. lMNpuimaHHsa rOTIBKOBOI HauioHanbHOI Ta iHO3eMHOI BanoTh Big KnieHTiB MOXxe 3gincHioBaTucs i3
3acTocyBaHHAM aBTOHOMHUX Big ABC komn’toTepHux nporpam. Lli onepauii cikcytoTbecs B npoTokorni pobotu
ABC y copMmi, Lo He gonyCcKae 3MiHU NOro 3MICTY.

3aificHIOUN onepauilo 3 NPUAMaHHS NnaTexy i3 3acTocyBaHHAM aBTOHOMHOI Big ABC koMM'loTepHOi
nporpamMm KacoBmin NpaLiBHUK:

- NpyAMae Big4 nnaTHMKa MNpPUOYTKOBMI KAacOBUW LOKYMEHT i MepeBipse NpPaBWIbHICTb MOro
3aMNOBHEHHS, HasIBHICTb Ha HbOMY BCiX 0O0B'sI3KOBUX PEKBI3UTIB;

- NpUMae Bif NNaTHUKA i NepepaxoBye roTiBKy Ta 3BIiPS€ CyMy FOTiBKM 3 NPpUOYTKOBUM KacoBUM
OOKYMEHTOM;

- yBOAUTb Yy aBTOHOMHY Big ABC KOMM'IOTEpHY nporpamy iHdopmMaLito 3 npen'siBneHoro
NAaTHUKOM OOKYMEHTA;

- nicns  3aBepLUEHHS NPUAMaHHA TOTIBKM BWOAE KIIEHTOBI KBUTAHLiO (OApYrMin NPUMIPHUK
NpMbYTKOBOrO KacoBOro [A0KyMeHTa) abo iHWWIA [OKYMEHT 3 BiAMOBIAHOK BiAMITKOH
(MpocTaBneHHs NeyaTKkn KacoBOro nigpo3ainy), Wwo € NigTBepmKEHHSIM NPO BHECEHHSI FTOTIBKM Y
BiANOBIOHIN NNATiKHINA cUCTEMI.

9.3.12. baHk (BiggineHHsa) npunmae Big KnieHTa nnaTty 3a HagaHi NOCnyru 3a OKpeMUM KacOBUM
AOKyMeHTOM (npuOyTKOBUM KacoBuM opgep abo nnartikHa [HCTPYKUis Ha nepekas roTiBKM),
odopmneHum baHkom y naneposin dopmi (abo 3a KaCOBUM OOKYMEHTOM B €NEKTPOHHIN dopmi)
BignoBigHO 00 BuMOr [HCTpyKuii Ne103 Ta BHYTPILWHIX HOPMATUBHUX OOKYMEHTIB BaHKy 3 nuTaHb
opraHisauii kKacoBoi poboTU Ta 34iMCHEHHS KacoBUX onepawin.

9.3.13. Tllicna 3akiH4eHHs kacoBoro o6cnyroByBaHHS KnieHTiB kacoBui npauiBHMk BaHky
nigpaxoBye cymy/Macy 3a KaCoBUMMM JOKyMEHTaMu, 3a SKMMU NpoBedeHi Kacosi onepadil, i 3Bipsie
iX Ta 3anu1LIOK roTiBkM/GaHKIBCbKMX MeTaniB B onepawinHin Kaci 3 JaHuMmn 6yxrantepcbKoro obniky.
9.4. Nocnyru i3 3HATTA (BnAaYi) roTiBKOBMX KOLWITIB

9.4.1. baHk (BigaineHHs1) 3060B’A3aHnn Bugaeatn KnieHtam Tinbku npugaTtHi 4o obiry 6aHKHOTH i
MOHETM HaLioHanbHOI BantoTK, a TakoX NpMaaTHi 4o 06iry 6aHKHOTM IHO3EMHOT BasntoTy.

I[HoO3emMHa BanwTa y BUMA4i MOHET (PO3MIHHMX MOHET, Hanpuknag UEHTW, €BPOLIEHTH)
BMOAETLCS Yy pasi il HAasaBHOCTI B kaci baHky disnyHnm ocobam. baHk (HagaBad NnaTiKHUX NOCAyr)
30INCHIOE BMAavy roOTiBKM iHO3EMHOI BaniTu y Bunagkax, BusHadeHux IHcTpykuieto Ne103 Ta
HOpPMaTMBHO-NPaBoBUMM akTamu HBY 3 nuTaHb BantoTHOrO perynioBaHHs.

9.4.2. baHk (BiggineHHs1) BUOae roTiBKy HauUiOHANbHOI BaloTM 3@ TaKMMKU BUAATKOBMMU KAaCOBUMM
OOKYMEeHTaMu:

1) 3a NNaTiKHOIO IHCTPYKLIE Ha BMaady roTiBku: BMAa4da roTiBku isnyHum ocobam 3 ix paxyHkis; Bugaya
rotieku isandHNMM ocobam 3a nepeka3om 6e3 BiOKPUTTS paxyHKy; 3a onepauismu 3 paxyHKamy YMOBHOIO
30epiraHHA (eckpoy); 3a onepauisiMuM 3 Buaadi KpeguTy; 3a onepauismu 3 BiflKoOyBaHHSA CYMHIBHUX
©aHKHOT, sKi 3a pe3ynbTatamu gocnigkeHHs HBY Bu3HaHi cnpaexHiMu;

2) 3a JOKYMEHTOM Ha OTpMMaHHS nepekasy roTiBKOK B HaLioOHamnbHi BantoTi, yCTaHOBMEHMM Bi4NOBIgHO
NNaTKHOK CUCTEMOIO, - i3UYHMM ocobawm;

3) 3a BMOATKOBMM KacoBMM OpAEPOM - NpauiBHMkam baHKy 3a BHYTPiLULHEOGAHKIBCbKMMU onepauisMu.
9.4.3. baHk y Bunagkax, BW3HAYEHUX HOPMATMBHO-NpaBoBuMMM akTamm HBY 3 nutaHb BamTHOroO
perynoBaHHs, 30IACHIOE BMAady roTiBKM iHO3eMHOI BantoTu/6aHKIBCbKMX MeTaniB 3a TakMMy BUOATKOBUMM
KacoBMMW JJOKYMEHTaMM:

1) 3a MNaTiKHOK [HCTPYKUIED Ha Buaayy roTiBKM: isudHUM ocobam - 3 iX paxyHkiB, nepekasy 6e3
BIOKPMTTS paxyHKy; 3a ofepauisMu 3 paxyHkamy yMOBHOro 3bepiraHHs (eckpoy); 3a onepauismu 3
BiALIKOAYBaHHS GAHKHOT iIHO3EMHOI BantoTh, NPUAHATMX Ha iHKaco;

2) 3a BMOaTKOBMM KacOBUM OpAEPOM - MpauiBHMKaMm BaHKy 3a BHYTPilUHbOBaHKIBCbKMMW onepaLisiMu;

3) 3a JOKYMEeHTaMM Ha OTpPUMaHHS nepekasy B roTiBKOBIN (hOPMi, yCTaHOBNEHMMW BiAMNOBIAHOK NNATiKHO
cUCTEMOIO, - i3NYHNM ocobam;

4) 3a 3a8BOI NMPO NpuUiMaHHs/Bugadvy GaHkiBCbkux meTaniB Big ¢isu4HUX OCI6 - 3 iX MOTOYHUX paxyHKiB B
DaHKIBCbKMX MeTanax.

9.4.4. baHk (BiggineHHs) nepen Buaayelo roTiBKM/GaHKIBCbKMX MeTaniB y BUOATKOBUX KAaCOBUX OOKYMEHTax
(nnaTkHa IHCTPYKUIS Ha Bugayy TrOTiBKW, BWAATKOBUW KacoBWWA OpAep, TFPOLUOBUMA YeK, 3asiBa npo
npunmaHHsi/Bugavy 6aHkiBCbKMx MeTarniB) nepesipsie:

1) nOBHOTY 3aNOBHEHHS PEKBI3UTIB HA AOKYMEHTI;

2) HasiBHICTb BrAcHOPYYHUX MignuciB BignoBiganbHMx ocib6 baHky, kMM HagaHo MpaBo MiAMMCY KacoBUX
OOKYMEHTIB, TOTOXHICTb iX 3pa3kaM, iX BignNoBigHICTb BUMOram 3akoHogaBcTBa YkpaiHu Ta BH[ BaHky 3
nnTaHb opraHisadii kKacoBoi poboTK Ta 3AINCHEHHS KAaCcOBUX onepaldin;
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3) HanexHicTb nNpen'sAsBMeHoro OOKYMeHTa - oTpuMyBada: cepitlo (3a HasBHOCTI) Ta HOoMep nacnopTa
rpomagsHuHa YKpaiHu, HaMMeHyBaHHS OpraHy, Lo Woro Buaas, gaTty Buaadi nacnopta (abo iHworo
AOKYMEHTa, Lo NocBig4Yye ocoly Ta BiAMNoBiAHO 40 3aKOHOA4aBCTBA YKpaiHM MoXe OyTu BUKOPUCTaHUIN Ha
TepuTopii YKpaiHn Ons yknagaHHs NpaBOYMHIB) [0NA Hepe3angeHTiB - HoMep (Ta 3a HasiIBHOCTI cepid)
nacnopta (abo iHLWOoro AoOKyMeHTa, Lo nocBigvye ocoby Ta BiANOBIAHO OO 3aKOHOAABCTBA YKpaiHM MoOXe
OyTn BUKOPUCTaHUI Ha TepuTopii YKpaiHu Ans yknagaHHa NpaBouvMHIB), AaTy BMAadi Ta opraH, Lo Moro
BMaaB, rpPOMagsHCTBO];

4) BignoBigHiCTb 0dOPMMEHHS [OOBIPEHOCTIi Ha OTPUMMaHHSA rOTiBKW/OAHKIBCbKMX MeTarniB BUMOram
3aKoHOAAaBCTBa YKpaiHU - y pasi OTpMMaHHS roTiBkM/GaHKIBCbKMX MeTaniB 3a AOBIPEHICTIO;

5) HasgBHICTb BNACHOPYYHOro Nignucy oTpumysaya.

9.4.5. baHk (BigaineHHs) Buaae KnieHTy, Sk OTPMMYE TOTIBKY 3a KinbkOMa BMAATKOBUMU KaCOBUMM
AOKYMEHTaMu 3 Pi3HWX paxyHKiB, FOTIBKY 3a KOXXHMUM Takum OOKYMEHTOM Okpemo abo 3a WMoro 3roforo
3aranbHO CYMOI0.

9.4.6. baHk (BigoaineHHs) y pasi 3BepHEHHS 0 HBOr0 OTPMMyBayva nepekasy 3 BMMOroH Mpo BunnaTy cymu
nepekasy roTiBkO nepesipae HasBHICTb iHpOpMaLii NPO HAOXOMKEHHSI TAKOro nepekasy.

BaHky 3abOpOHAETbLCHA 3AiMCHIOBATM BUMNNATy Mepekasy rOTiBKOK 3a BWAATKOBUM KaCOBUM

OOKYMEHTOM Ha CyMy, MeHLLY, HXX cyma nepekasy, Lo Haginwna.
9.4.8. baHk 3gjicH0e B1uaavy 6aHKHOT 3 onepauifnHoOl Kacu NOBHUMW Ta HEMOBHMMMK NavkamMu Ta KOpiHUSMMK
D©aHKHOT y HEMOLLKOMKEHIN YyNaKkoBLj 3a 3a3HA4YEeHNMN Ha Haknagkax (eTukeTkax) i 6aHgoeponsax cymamu 6e3
NnoapKyLIHOro nepepaxyBaHHs abo okpemumu 6GaHkHOTamu. BaHk nepepaxoBye CyuinbHO 6aHKHOTU 3
PO3KPUTMX MOBHMX aboO HEMoBHMX MaYoK Ta KOPIHUIB OAHKHOT, @ TakoX NaykM Ta KOpiHUi 6aHKHOT i3
MOLLIKOZPKEHOI YNAKOBKOK MonepeaHb0 nepes BMaayeto.

BaHk 3gincHioe Bugavy MOHET Y HENOLLKOAXKEHIN ynakoBLi, po3dacoBaHi B Mileyku (6510ku), naketu Ta
PONUKN, 32 HaNMCamMmn Ha ApMnKax, NakeTax i PonMKax, a TakoX OKPEMUMU KPY>KKaMu.

9.4.9. KnieHT BaHKy nepesipsie BuaaHy nomy 3 onepauiiHoi kacu (He Bigxo4s4u Bif Hel) roTiBky:

1) GaHKHOTM - 32 NaYKaMu Ta KOPIHLSIMMU;

2) MOHeTM - 3a Mileykamu (briokamu), NnakeTaMmm i ponukamu;

3) okpemi 6aHKHOTM (MOHETI) NepepaxoBye NOAPKYLLHO (3a Kpy>KKamu).

9.4.10. lMicna 3aBepweHHsa Buaadi rotiBkn KnieHty baHk Hagae oMy ognH NpUMIPHUK BUOATKOBOrO KacoBOro
OOKyMeHTa (nnaTikHy iHCTPYKLil0 Ha Buaa4y roTiBKW, BUAATKOBUIA KacoBuU opaep) y naneposii dopmi abo
KacoBMN OOKYMEHT B €neKTpoHHin dopmi. BugaTkoBuin KacoBuii AOKYMEHT Yy naneposii ¢opmi, Kpim
PeKBi3nTIB, BU3HA4YeHuX y nyHKTi 9.2.3 umx MNpasun, mae 6yTn 3acsig4yeHnin nignucom kacvpa Ta Bigbutkom
wramna baHky. Bigbutok nevatkm Ha BMOATKOBOMY KaCOBOMY [AOKYMEHTI B nanepoBii ¢opmi He €
060B'A3KOBUM.

9.4.11. KnieHT BaHKy mae npaBo 34iNCHUTM nepepaxyBaHHS OTPMMAaHOI roTiBkM (BaHKHOT y MOBHMX Madkax
NoapKyLHO, MOHET Yy MOBHMX Milleykax 3a Kpyxkamu) y BiaBedeHOMY Anfs UbOro npuMilleHHi BbaHky
(BipgineHHs) nig koHTponeM npauiBHWKa baHky.

MpauiBHuk BaHky nig yac 34iNCHEHHs BidyanbHOrO KOHTPOMO 3a nepepaxyBaHHSAM roTiBKM CTEXUTb 3a

TMM, W06 BEPXHSA i HWKHA Haknagku (eTukeTka), 6aHgeponi 3 KopiHUiB GaHKHOT, ynakoBKa Madku, a Takox
ApnukKM i 0bB'A3ka 3 NomOboto Big Milleyka, ynakoBka 6noka, naketa, ponvkiB 3 MoHeTamu 3bepiranuca o
3aKiHYeHHS nepepaxyBaHHS.
9.4.12. baHk y pasi BusaBneHHs KnieHToM nig yac nepepaxyBaHHS rOTiBKM HegocTay abo HaanuwkiB 6aHKHOT
(MOHeT) y naukax, oKpemux KopiHusx abo miwedkax (6nokax, naketax, ponvkax) yXuBae 3axofiB LL0A0
nepeBipKX roTiBKK i B pasi NigTBepMKeHHs po3bibKHOCTEN Ckrnagae akT npo po3biKHOCTI y ABOX NPUMIPHMKaX,
wo nignucyetbCca ocobamu, aki Oynu nNpuUCyTHI nig 4ac nepepaxyBaHHs, Ta 3aTBEPOXKYETbCH WMOro
KepiBHUKOM.

BaHk BignoBigHO A0 akTy Mpo po30iKHOCTI BIALIKOAOBYE OTPUMYBady FOTIBKM 3 OnepauinHOi Kacu
BusBneHy KnieHToM nig 4ac nepepaxyBaHHA TFOTiBKM CyMy HefdocTaui, a ii Hagnuwok npumimae no
onepauinHoi Kacu.

BaHk He npunmae npeteHsii Big KnieHTa wWopo BigwkodyBaHHSA HegocTadi, SKWO roTiBKa He Byna
nepepaxoBaHa KnieHToM y npumiwieHHi BaHky nig koHTponem npauiBHuka baHky.

9.4.13. Micnsa 3akiH4eHHs kacoBoro obcnyroByBaHHA KnieHTiB BaHky kacoBMI NpaLiBHUK NigpaxoBye CyMu 3a
KacoBMMW JOKYMEHTamu, 3a SKMMU NpoBeaeHi KacoBi onepallii, i 3Bipsie 1X Ta 3anuLLIOK roTiBkM B onepaLinHin
Kaci 3 AaHumu Byxrantepcbkoro ooniky.

10. FAPAHTII TA BIAMOBIJAJBHICTb

10.1.KnieHT 3asBnse Ta nigTBepaxye, LWo:

10.1.1. Bomogie BciMa HeobXigHUMW JOKyMeHTamu, (SKi € YMHHUMK (AiNcHMMK) Ta X O0dOPMIEHHS
BiQNOBigae 3akOHOA4ABCTBY YKpaiHW), WO HeoOXigHi Ans yknageHHs signosigHoro [Jorosopy 3a lMpoagykrom
BaHky, Ta Mae 3aaTHICTb BUKOHYBaTU Oro yMOBY;

10.1.2. He oOMexeHuIn B NpaBO34aTHOCTI Ta Ai€34aTHOCTI, @ TAKOX MO BiAHOLIEHHK OO HbOro HE MOPYLUEHO
KpMMiHanbHOI cCnpasu, CpaBu NPO BU3HAHHS NOro HeAie3gaTHUM Y OOMEXeHO adie3gaTHuM;
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10.1.3. He icHye Bigomoro KnieHTOBi cynoBoro npoBampkeHHs abo poascnigyBaHHsA/mepesipkn 3 Boky
OepXXaBHUX YK iHLUMX OpraHiB, siki MOXYTb BNIMHYTM Ha obcar npaBo3aaTtHoCTi Ta/abo giespgatHocTi KnieHta
Ta npo ski baHk He 6yB nonepemkeHUn oo yknagaHHs Jorosopy 3a NMpoayktom bBaHky;

10.1.4. KnieHT Hagas baHKy NnoBHy Ta AOCTOBIpHY iHpOpMaLito, AOCTaTHIO ANs HanexHol nepesipku KnieHTa,
y TOMy umcni ansg igeHtudikauii, Bepudikauii Knienta (npeacraBHuka KnieHTa), a Takox ansg aktyanisauii
iHgpopmauii npo KnieHTa (Aoro npeacTtaBHMKa) BiANOBIAHO 4O BUMOT 3aKOHOO4ABCTBA YKpaiHW;

10.1.5. noro pianbHicTb Ta onepauii 3a PaxyHkamu XOOHMM UYMHOM He MOB'sA3aHi Ta He OyayTb
BMKOPUCTOBYBATUCb AN 3OIMCHEHHS KOPYNUIAHOI AiANbHOCTI Ta AOisNbHOCTI 3 neranisauii (BigMMBaHHS)
00X0[4iB, OTPUMAHNX 3MOYMHHUM LUASXOM, (PiHAHCYBaHHS TepopuaMy 4Yn piHaHCYBaHHS PO3MOBCIOAKEHHS
30poi MacoBOro 3HULLIEHHS, AN NPOBEAEHHSA 3a00POHEHNX YMHHMM 3aKOHOOABCTBOM YKpaiHM onepauii, a
TakoX NignpUeMHULIbKOI Ta/abo He3anexHol NpodeciiHOT AisNbHOCTI;

10.1.6. loro He BKMOYEHO 00 nepeniky ocib, NOB’A3aHMX i3 34INCHEHHSIM TEPOPMUCTUYHOI AisanbHOCTI abo
OO0 SIKMX 3aCTOCOBAHO MiXKHApPOAOHi CaHKL;i;

10.1.7. ui MNpaBuna Ta 6yab-akuni Oorosip 3a Npogyktom BaHky He cynepedatb Oyab-sikUM OOrOBipHUM
obmexeHHsM, Wo € oboB'askoBuMU Ans KnieHTa;

10.1.8. Ha peHb yknageHHsa [orosopy 3a [lpogyktom baHKy BiacyTHi Oyab-siki nepewkogau ansa moro
BMKOHaHHs1, Ta Oyab-AKi CydoBi po3crigyBaHHs (Cnopu), po3crigyBaHHst 3 DOKy Oep)KaBHUX KOHTPOMIOKYMX
OpraHiB, WO MOXYTb iCTOTHO Ta/abo HeraTMBHO BMJIMHYTU Ha (QIHAHCOBWA CTaH Ta MNATOCMPOMOXHICTb
KnieHTa;

10.1.9. HagaHi KnieHTom y BaHk JOKYMEHTU He MICTATb Oyab-SKux HeJOCTOBIPHMX BiJOMOCTEW, CKNnadeHi
Ta/abo oTpumaHi B nopsaaky, nepegbadyeHoMy YAHHUM 3aKOHOAABCTBOM YKpaiHu;

10.1.10. BiH NOBHICTIO PO3yMi€ Ta BBaxae cnpaseanvesumm wopao cebe Bci ymosu umx MNpasun 1a Byab-akoro
Horoesopy 3a [Mpogyktom baHky, cBoi npaBa Ta o000B’'a3km 3a [oroBopom Ta uumm [lpaBunamun i
NOroAXy€eTbCs 3 HAMM.

10.1.11. KnieHT Hece BignoBiganbHICTb 3a BiANOBIQHICTL iHOPMaLii, 3a3HAYEHOI HUM Y NNAaTKHIN IHCTPYKL,
CyTi MnaTkHOI onepaLii. Y pasi BUsiBNeHHsA HEBIANOBIAHOCTI iHopmalii KnieHT (nnaTHuk) mae BigLukogyBaTtu
BaHky WwKoay, 3anogisiHy BHaACnigoK Takoi HEBIQNOBIAHOCTI iIHpopMmaLlil.

10.2. KnieHT rapaHTye, WO Ha MOMEHT yknageHHs [oroopy 3a [Npogyktom BaHKy He icHye obcTaBuH, WO
CTBOPIOIOTb 3arpo3y HanexHoMmy BUKOHaHH [loroBopy (CygoBi cnpaBu, MariHOBI BUMOTM TPETIX OCI6 ToLo).
10.3. CTopoHM HecyTb BigNOBiganbHICTL 3a HEHANEXHe BMKOHAHHSI CBOiX 000B’A3KiB, NnepeabaveHnx Lumu
MpaBunamu Ta/abo BignosigHum [JoroBopom 3a [lpogyktom baHky, BignoBigHO OO0 HOPM YMHHOIO
3akoHodascTBa YKpaiHu Ta ymoB umx [pasun/signosigHoro [Jorosopy 3a lNpoayktom BaHky.

10.4. KnieHT 6epe Ha cebe MOBHy BignoBiganbHICTb 3a HEAOCTOBIPHICTbL HagaHoi BaHky iHdopmauii Ta
AOKyMeHTIB and BigkpuTTa PaxyHkiB BignosigHo go umx [lpaBun Ta gna nposBedeHHs onepauin 3a
PaxyHkamu.

10.5. Y pasi nputarHeHHa baHky 0o BignosigansHOCTI 3a nopylieHHA KnieHToM BanioTHOro 3aKOHOAaBCTBa,
wo ctanocs 3 BuHu Knienta, KnieHT BigwkoaoBye baHKy 3aBaaHi 36UTkM y noBHOMY 06cA3i.

10.6. baHk He Hece BignosiganbHOCTi nepen KnieHToM 3a cynepeudkun Mk [epxatenem KapTtku i
ToproBuem/6aHkom, Wwo npunimMae KapTky, 3okpema, 3a Cynepeyku, L0 BUMHUKAOTb Y 3B'A3KY 3 HU3bKOH
AKICTIO MpogaHoro ToBapy (HagaHoi nocnyrn) abo obcnyroByBaHHs. baHk He BignosiganbHUM 3a ToBapu
(poboTun, nocnyru), HagaHi [epxaTtento BiaNOBIAHUM TOProBLIEM.

10.7. baHk He Hece BignosiganbHOCTi nepen KnieHToM 3a KOHQMIKTHI cuTyauii, WO MOXYTb BUHUKHYTU Y
3B’A3Ky 3 BiamoBoto [lepxxaTento B npunomi Kaptku ans onnatu Tosapis (pobiT, nocnyr) y TOprosuis.

10.8. baHk He Hece BignosiganbHOCTI nepen KnieHToM y BUnaaky, SKWo nopylweHHs baHkoM nonoxeHb umx
Mpasun/signosigHoro [orosopy 3a NpoaykTtom baHKy cTano HacmnigkoM TexHiuHMx 360iB y poboTi anapaTHUX
i mporpaMHux 3acobis, ski 3abe3nedvyoTb NpoBeAeHHsA onepauin 3 KapTkamu (BigkntoYeHHS/yLWKOgKEHHS
€IeKTPOXMBIIEHHS | MepeX 3B’'s3Ky, 3601 nporpamHoro 3abesneyeHHs MPOLECUHIOBOrO LEHTPY, TEXHIYHI 3601
y poboTi kaHaniB 38’A3ky MINC 1 iHwWi cuTyauii), Aki ctanucsa He 3 BUHKU BaHky.

10.9. KnieHT Hece BignoBiganbHICTb 3a BCi onepauii, 34iNCHEHI 3 BMKOPUCTaHHAM Ycix KapTok (B T.u.
HoBipeHnmn ocobamu KnieHTa), BNPOOOBX BCbOMO CTPOKY KOPWUCTYBAHHA HUMW, a Takox npotarom 90
(OeB‘aHocTa) kaneHgapHUX OHIB nicnsa 3akpuTTda [MOTOYHOro paxyHKy 3 BUKOPUCTAHHSIM NNaTiKHOI KapTku Ta
npunuHeHHs gii Kaptkn. Ha KnieHTa noknagaetbcsi 060B’A30K norawleHHs 3aboproBaHoOCTi No BKazaHOMY
paxyHKy, BKIoYaum 3aboproBaHicTb, sika BUHMKNA B pe3ynbTarti 4in JoBipeHux ocib.

10.10. KnieHT Hece noBHY BignoBifanbHICTb 3a BCi onepauii, 34iINCHEHI 3 BUKOPUCTaAHHAM
BTpayveHunx/BkpageHnx KapTok, 3giicHeHi OO0 MOMeHTy nosigomneHHs BaHka npo dakT kpagpkku/BTpaTtu
Kaptkn Tta/abo iHguBigyanbHOi o06nikoBoi iHdopmauii baHky, a Takox 3a onepadii, nNpoBedeHi nicns
po3bnokyBaHHSA KapTku, 34iNnCHEHOro B nopsaky, BU3HayeHoMy ymoBamu umx lNpasun Ta/abo BignosigHoro
Horosopy 3a [pogyktom BaHky. Pu3nk 36uTkiB Bid BMKOHAHHA HEHANEeXHWX MnAaTipKHUX onepauin Ta
BiANOBIAANbHICTb 3a HUX NOKNagatoTbca Ha KnieHTa.

10.11. KnieHT Hece NOBHY BigNOBIgANbLHICTL 3a MOXNUBI BTpaTU KOWTIB Ha [loTOYHOMY paxyHKy i3
BUKOPUCTaHHAM NNaTiKHOI KapTKku, SiKi cTann Hacnigkom komnpometauii KapTku y pasi BiAMOBM B HaJaHHI
BaHky iHdbopmaLii Npo CBOT KOHTAKTHI HOMepu TenedoHiB (3o0kpemMa - 3apeecTpoBaHOro HOMepy TenedoHy),
dakcis, agpecu enekTPoHHOI NOLWTWN, HagaHHA HEAOCTOBIPHOI iIHdbOpMaLil NPO KOHTaKTHI HOMepW TenedoHiB,
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dakciB, agpecu eneKkTpoHHOI MowTn abo HEeCBOEYaCHOro MOBIAOMMNEHHS MPO 3MiHY KOHTakTHUX HOMepIB
TenedoHiB, pakciB, agpecu eneKkTPOHHOI NOLTK.

10.12. KnieHT Hece BCi pu3uKW, MOB’si3aHi i3 3AINCHEHHSM onepauii 3 BUKopucTaHHaM Kaptkm y POS-
TepmiHanax, wo notpebytoTe 060B’A3koBOro BBeaeHHs NIH npu pospaxyHkax 3a ToBapu (poboTu, nocrnyru) y
TOpriBeNbHI Mepexi, OCKINbKA npu X 34INCHEHHI iICHYE BWMCOKUM PU3MK HECAHKLIIOHOBAHOIO OTPMMAaHHSA
TpeTimmn ocobamun iHdopmMaLii npo KapTky 3 MeTo ii Noganblloro HE3akOHHOTO BUKOPUCTaHHS, O MOXe
3aBaatM martepianbHuMx 30uTkiB KnieHTy. MoxnuBi HeraTuBHi HacnigkM 3asHadveHux g [depxarteniB €
BUKMIOYHUM pusnkom KnieHTa.

10.13. Y Bunagky HeBMKOHaHHA KnieHTOM noknageHux Ha Hboro 0BoB’A3kiB BiANoOBiAHO A0 umx [Npaswun, wo
npu3Beno Ao 3anofdigHHa BbaHky 30MTKiB, OO SIKMX NPUPIBHIOTBCS FPOLUOBI CymMu, BunnadveHi baHkom 3a
Hacnigkamm 3aCTOCOBaHUX KOHTPOMIOKYMMU AepKaBHUMU opraHaMm (PiHaHCOBMX CaHKLi Ta/abo No30BHUX
3as8B 4M npeTeHsin, npeg’siBneHnx 0o bawky 3 6oky KnieHta abo Tpetix ocib, BigHOCHO onepauin 3a
PaxyHkom, KnieHT cnnadye baHky wtpad y NnOBHOMY pO3Mipi Takmx 36UTKIB 3a KOXHWUA BUMNALOK NOPYLUEHHS
CBOIX 3000B’AA3aHb.

10.14. baHk BignoBigae 3a NopyLUeHHS CBOiX 3000B’s13aHb 3a UMK [NMpaBunamu BignoBigHO 4O MOSOXEHb
umx lMpaeun Ta/abo BignoeigHoro [doroBopy 3a [pogyktoM BaHKy Ta YMHHOrO 3akoHoAaBCTBa YKpaiHu, B
TOMY YMCni HOpMaTUBHO-NpPaBoBKX akTiB HBY.

10.15. baHk He Hece BigNoOBIgAnNbHOCTI 3@ HEBUKOHAHHSA abo HeHaneXHe BUKOHAHHSA NnaTikHOI onepadii 3
nepekasy KowTiB/OaHKIBCbKMX MeTaniB, SKWO Lie CTano HacrigkoM HenpaBUIIbHOIO 3anoBHEHHSA KrieHToM
NNaTbKHMX iHCTPYKUiN, 3a3HaveHHs KnieHToM XubHMX (MOMUIMKOBMX) NNAaTiXXHMX PEKBi3WUTiB, HECBOEYACHOTO
nonepeaxeHHs baHky woAo 3MiHM CBOIX pekBi3uTiB.. baHKk Hece BignosiganbHiCTb nepen KnieHToM 3a
HEBMKOHaHHS ab0 HeHaneXHe BUKOHaHHSA NIaTPKHMX onepawin BignoBigHO 0O YMHHOIO 3aKOHOL4ABCTBA
Ykpainn Ta uux NMpasun.

10.16. Axwo roTiBka He Gyna nepepaxoBaHa KnieHToM y mpumiweHHi BiggineHHs baHky nig koHTponem
npauiBHuka baHky, To npeTeHsii Big KnieHTa woao sigwkogyeBaHHs baHkom HegocTadi He NpUUMaroTbCs.
10.17. baHk Hece BignoBiganbHiCTb 3a onepadii, Wo Oynu 3aiicHeHi 6e3 BUkopucTaHHA KapTkm nig yac
nepebyBaHHs KapTkn B CTOM-Cnucky.

10.18. baHk He BignoBigae 3a BiAMOBY TPeTbOi CTOPOHWN MPUHATK 40 onnaty KapTky, a TakoX 3a nimiti Ta
0OMeXeHHs Npu BUKOPUCTaHHI KapTkn, BCTaHOBNEHI TPETLOK CTOPOHO, SKi MOXYTb NMOPYLUYBaTK iHTEpPECK
[epxatens.

10.19. baHk He Hece BignosiganbHOCTI nepeq KnieHTom 3a kowTn KnieHTa Ta noganbLliunn ix pyx no PaxyHKy
nicna HanpaeneHHs baHkom [fepxatento Kaptkm (y pasi odopmneHHs [lMpogykty «uTtaya kapTtka» -
3aKkoHHOMY MpeAcTaBHUKY, SKMW € BracHMkom PaxyHky) Ta nepegadi abo nosigomneHHs bBaHkom
Hepxatento (y pasi odopmneHHs [Mpoaykty «[OuTaya kapTka» - 3aKOHHOMY MpeACTaBHUKY, SIKUA €
BnacHukom PaxyHky) lNIHy, y nopsaky, BctaHoBneHomy Lumu Npasunamu.

10.20. baHk He Hece BignosiganbHoOCTi nepea KnieHTom 3a ycniwHO 3aiicHeHi Onepauii, Ans 30iACHEHHS
AKMUX HeobxigHo BBoauTn MIH;

10.21. baHk He Hece BigMoOBiganNbHOCTI 3a KOWTK/O6aHKiBCbki MmeTanu KnieHTa Ta noganbliunii ix pyx nicns
cnucaHHs 3 PaxyHky.

10.22. baHk He Hece BignosiganbHocTi nepen KnieHTOM 3a He caHKuioHOBaHi ocTaHHiM Onepauii 3
BUKOpUCTaHHAM KapTku y pasi BigMoBM 3akoHHOro npeacraBHWKa, SKMWA € BRacHWKOM PaxyHky (y pasi
odopMneHHs MpoaykTy «Outava kapTka») abo Oepxatens 3abnokyBaTn KapTKy y BignosigHOCTI 40 BUMOr
umx MNpasun.

10.23. baHk Hece BignoBiganbHICTb 3a 36epexeHHs Beiei iHpopmauii ctocoBHo KnieHTa Ta [JoBipeHoi ocobu
Ta PaxyHKy 4 onepadi no HboMy, KpiM BUNagkis, nepeabdayeHnx 3akoHO4aBCTBOM YKpaiHu.

10.24. baHk He Hece BignoBigansHOCTI nepes KnieHToOM 32 BUHMKHEHHSA KOHQMIKTHMX CUTYaLin no3a cgepoto
MOro KOHTPOIo, NOB’A3aHMX 3i 3605MK B pobOTi cucTem onnaTtu, po3paxyHkis, o6pobku i nepedadi gaHuX.
10.25. BaHk i KnieHT 3BinbHATbLCA Bi4 MaHOBOI BiAMOBIAANbHOCTI 3a HEBWMKOHAHHA abo HeHanexHe
BMKOHaHHs1 3060B’sA3aHb 3a umumu MpaBunamu Ta/abo BignosigHum JoroBopom 3a lMpogyktom BaHky, AKWwo
BOHO BUKITMKa@HO chakTopamu HenepebopHoi cunm (opc-MaxopHMy obcTaBnHamm), To6To HaA3BUYAKHUMU
i HeBigBOPOTHMMW o6CTaBUHaMK, y TOMY YMCHi CTUXIAHUM JIMXOM, aBapisiMW, MOXEXEe, MacoBUM
Oes3nagasm, cTpankamy, BOEHHUMU 4isMW, MPOTUNPaBHUMK OisiMU TPETiX OCib, BCTYNOM Y Ail0 3aKOHOAaBYMX
akTiB, YpPSiOOBMX TMOCTAHOB | pO3NOpsAMKEHb AEepXaBHUX OpraHiB, akTiB HOPMAaTUBHOIO XapakTepy
HauioHanbHoro 6aHky YkpaiHu, Wwo npsmo abo nobidHO 3abopoHsATb abo 0OMEXYHTb MOXIUBICTb
HanexHoro BWKOHaHHA CTopoHamu CBOiIX 3000B's3aHb 3a uumu [NpasBunammu Ta/abo [orosopom. [lpwu
BVMHUKHEHHI dhopc-MaxkopHux obcTaBuH baHk Ta/abo KnieHT noBuHHI NpoiHdopMyBaTn oguH ogHoro y Oyab-
AKMA JOCTYNHWUK cnocib. IHpopmaLisa NnoBuHHA MICTUTW AaHi NPo xapakTtep OOCTaBWH, a TaKOX MPUYUHHUN
3B’I30K MiX Takmmu obCcTaBMHaAMM Ta HEBUKOHaHHAM BaHkom abo KnieHTom cBoOix 3000B’i3aHb 3a UMUK
MpaBunamu ta/abo Jorosopom. lMiaTBepoKEHHAM HasABHOCTI hopc-MaXopHMX 06CTaBUH € AOBiAKa, BUAaHa
ToproBo-NpomMUcioBold nanartol YkpaiHM abo iHWWMKM YNOBHOBaXXEHUMU LepXaBHUMWU crniyxbamu y
nopsiaky, BU3HAYEHOMY YMHHUM 3aKOHOA4ABCTBOM YKpainu. [licns 3akiH4eHHst chopc-maxopHUX oOCTaBuH
CTopoHM JoknagatoTb YCiX MOXIMBUX 3yCUIb ANst YCYHEHHS 200 3MEHLLEHHA HacMiaKiB Takux ob6CTaBuH.
10.26. MNepepn yknagaHHsam Ooroeopy 3a MNpoayktom baHky, kv nepegbavae HagaHHs KnieHTy kpeguTy, Ha
BUKOHaHHS BMMor cTatTi 9 3akoHy «[1po cnoxuBye kpeauTyBaHHs», baHk Hagae KnieHTy B NMCbMOBIN dhopMi
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BCIO iHpopMmaLito Npo ymoBM KpeauTyBaHHsA - [lacnopT cnoxusyoro kpeauty. llignucaHHAM BkasaHoro
Horoeopy 3a lNpogyktom BbaHky KnieHT niaTBepakye, WO BKadaHa iHpopmauis HagaHa Nomy B NOBHOMY
0obca3i Ta € pocToBipHOO Ta 3posyminow, a [orosip 3a [Mpoayktom baHky yknageHo KnieHToM Ha
cnpuaTnuemnx gnst KnieHra ymoBax, Wwo B NOBHOMY 00csA3i BignosigaloTb yMoBaMm, ski 6ynv nependadeHi B
HagaHin iHcbopmauii.

10.27. YknagaHHsam BignosigHoro [orosopy 3a [lMpogyktom baHKy 3rigHO 3 nonoXeHHamu uux [Mpasun
KnieHT niaTBepaxye, WO BiH B MOBHIiA Mipi 03HAaNOMMNEHUIN 3 NOMOXEHHAMM 3aKOHOA4ABCTBaA YKpaiHu y cdepi
KpUMiHanbHOI BiAMOBIAANbHOCTI 3a BYMHEHHS Ail, WO MalTb O3HaKWU LiaxpancTBa Ta/abo waxpancTtea 3
diHaHCOBUMM pecypcamu.

10.28. KnieHT nigTBepa)Xye CBOE PO3YMIHHSA | 3rogy 3 TuUM, WO MiOBULLEHI PU3UKM 3@ BUKOPUCTaHHSA
iHbopmauiiHMX pecypciB IHTepHeT Hece cnoxuBay (aboHeEHT), B Ton Yac, 9k baHk He Hece BignoBiaansHOCTI
3a Oyab-aki BTpatM abo 30MTKKM, SKMX MPSIMO YM OMOCEepenKoBaHO 3a3HaB CnoXuBad (abOHEHT) uM TpeTi
0cobu BHaACMigoK BMKOPUCTaHHS iHOpMaLIinHUX pecypciB IHTEPHET UM HEMOXMNMBOCTI iX BUKOPUCTaHHSA, Ta
KnieHT Takox nigTBepaxye cBOK OBi3HaHICTb i 3rogy 3 TuMm, WO Bignpaska baHkom gokymeHTiB KnieHTy, B
T.4. JlucTiB-BignoBiaen Ha KIliEHTCbke 3BEPHEHHS, BiJOMOCTEN NMPO PyX KOWTIB/OAHKIBCbKMX MeTaniB no
PaxyHky KnieHTa Ha HagaHy KnieHToM enekTpoHHy agpecy Oyae 3aiicHioBaTUCL vepes axepena IHTepHer,
SKi HEe MaloTb JOCTaTHbOro PiBHS 3axXMUCTY iHGhopMaLlil.

10.29. YknagaHHam BignosigHoro [Jorosopy 3a lNpoaykrom baHky KnieHT niaTBepaXxye, Wo BiH 4O MOMEHTY
yKknagaHHa Takoro [oroBopy oTpvMaB MOBHY, AOCTYNHY Ta BUYEprnHy iHopmauilo LWoAo0 YMOB HadaHHSA
Kpeanty/KpeantHoi ninii/OBepapadty 3a [oroBopom, a came - LWOAO CykynHoi BapTtocTi Kpeguty 3
ypaxyBaHHAM MPOLEHTHOI CTaBKM 3@ HUM, OEHHOI MPOLEHTHOI CTaBKW, Mepeniky Ta po3Mmipy BCiX KOMICIn
(TapucpiB) baHky, WO nos’a3aHi 3 HagaHHsaM, obcnyroByBaHHAM i noraweHHAM KpeguTty, wogo posmipy
LLIOMICAYHUX MNNaTexiB Ta OPIEHTOBAHOI CyKymnHOI BapTOCTi MOOOPOXYaHHA KpeawTy, BpaxoBykuu po3Mip
KOMiCi 3a 0BCnyroByBaHHS KpeanMTHOI 3a6oproBaHoCTi.

10.30. YknagaHHsm BignosigHoro Jorosopy 3a [Npogyktom BaHky KnieHT nigTBepaxye, Wwo oTpMmMaB BCHO
iHpopMaLit0 CTOCOBHO MNaTiKHMX Ta iHWWX NOCAYr, WO HagatoTbcsl baHkom, y obcasi Ta B nopsigky, Lo
nepeabaveHi cT. 7 3akoHy YkpaiHu «[po diHaHcoBi nocnyru Ta iHaHCOBI komnaHii». KnieHT 3acBigyye, Lo
3a3HaveHa iHdopmauis € gocTynHow Yy BigaineHHi baHky Ta/abo Ha OdiuinHomy cainTi baHKy, a Takox €
NMOBHOK Ta AOCTATHLOW ANS MPaBWUNbHOMO PO3YMIHHA CYTi BiANOBIAHWX NNATPKHMX Ta iHWWX NOCAYr, LWO
HagatoTbes baHkom. Ymosu umx MNpasun 3po3ymini KnieHTy, BignosigatoTh iHTepecam KnieHTa, € po3yMHUMMU
Ta crnpaBeanMBumu.

10.31. MNignucannam Horosopy 3a [Npogyktom Banky KnieHT niaTBepaxye, WO A0 MOMEHTY YKMaAeHHs
Horosopy baHk o3HanomuB Moro 3 ymoBamu rapaHtyBaHHs ®oOHOOM BiALWIKOAYBaHHS KowTiB 3a Bkrnagom
BignosigHo g0 3akoHy YkpaiHu «[llpo cucTtemy rapaHTyBaHHSA BKragiB i3vyHWX OCiO», nepenik skux
BMU3Ha4yeHun n. 2.16.5 po3aginy 2 uux Mpaswun.

10.32. KnieHT rapaHTye, WO BiH OTpMMaB 3rogy CBOro MOAPYXKs Ha oTpumaHHa Kpeguty y Banky 3a
BignosigHum [oroBopom 3a lMpogyktoM BaHky, a Takox Te, wo MariHo, sike npuabaBaeTbcst 3a paxyHOK
Kpeauty, Oyoe BukopucTaHe B iHTepecax CiM’i, Ta YneHu Noro cim’i NMoBigOMMEHI NPO YyKragaHHA Takoro
[dorosopy i He 3anepedyyioTb NPOTU MOro yknagaHHA. Y pasi 3BepHeHHa nogpyxoka KnieHta go cyay 3
Nno3oBOM MNpo Bu3HaHHsA [orosopy 3a NMpoayktom baHky HefiicHUM sik Takoro, Lo yknageHun Knientom 6e3
3roam Takoro nogdpyxoksi, KnieHt 3o6os'asaHmn cnnatutn baHky wTpad y po3mipi 100 (cTo) BigcoTkiB Bia
cymu Kpeguty 3a [loroBopom npotsarom 5 (n'atu) poboymx OHIB 3 MOMEHTY NOAaHHS Takoro Mo3oBy.

10.33. baHk Hece BignoBiganbHICTb 3a PO3roniolweHHs iHdopMalii, WO CTaHOBUTb BaHKIBCbKY TAEMHULIO
Ta/abo TaeMHMUIO iHaHCOBOI NOCMYrK, Bi4NOBIOHO OO YMHHOMO 3aKOHOL4ABCTBA YKpaiHW.

10.34. Ctpok BuKOHaHHS 06oB’si3kiB BignosigHoro [dorosopy 3a [Mpogyktom banky ans CTopoHu, sika
nepebysana nig BnnmMBOM fAji 06cTaBMH HenepebopHOoi cunmn (popc-maxopHUX 0BCTaBMH), MPOOOBXYETHCA
TpuBaTumMe noHag 6 micsAuis, CTOPOHU MPOBOAATH MEPEroBOpW LLOAO MNOPSAAKY MNOAarnbLIOrO BUKOHAHHA
Horosopy 3a NpoagykTom BaHky.

10.35. baHk Hece BignoBiganbHICTb, BU3HAYEHY YUHHWM 3aKOHOO4ABCTBOM VYKpaiHW, 3@ BUKOHAHHSA
NMOMWIIKOBOI, HeaKLenToBaHOI NnaTkHOI onepauii abo BMKOHAHHS MNAaTKHOI onepauii 3 NOopYLUEHHAM
CTPOKiB, BCTAHOBMEHUX LmmMmun NpaBunamm 3 ypaxyBaHHAM BUMOT 3aKOHOOABCTBa YKpaiHu.

10.36. Akwo Bcynepey HagaHoro iHiLiaTopoM po3nopsaakeHHst NPOo BiOKMUKAHHS NNaTRKHOT IHCTPYKUIT cymy
nnaTtikHOT onepauii cnucaHo 3 paxyHKy nraTHMKa Ta nepekasaHo oTpuMyBady, baHk 3000B’A3aHUn HeramHo
nicnsi BUSIBNEHHS NOMUIKM abo nicns oTpMMaHHS NOBIAOMIIEHHS NaTHMKA (3anexHo Big Toro, Wwo Bigdynocs
paHille) NOBEPHYTM 3a paxyHOK BIACHUX KOLUTIB CyMy NIaTiKHOI onepadii Ha paxyHoK MnaTHuKa Ta cnnaTtutu
NOMYy MEHI0 B pO3Mipi MOABIHOI 06MiKOBOi cTaBkM HauioHanbHOro 0aHKy YkpaiHu 3a KOXHWUA OeHb Big OHSA
CMMUCaHHA 3 paxyHKy NraTHWKa KOLWUTIB 3a NIaTiKHOK onepauielo 0O OHA NOBEPHEHHS KOLUTIB Ha paxyHoOK
nnaTHUKa.

10.37. KnieHT Hece noBHY BignoBiganbHICTL 3a BCi onepauii, 34iNCHEeHI 3 BUKOPUCTaAHHAM
BTpayeHux/BkpageHux KapTtok, 3giicHeHi nicns ix kpagbkku/BTpaTn, y pasi HenosigoMmneHHs baHka npo dakT
Kpadibkku/BTpaT, Ta BrApogoBxX 1 (oAHiei) roguHu 3 MOMeHTy nosigomneHHa KnieHtom bBaHky, wo
30INCHIOETLCA LUNAXOM MOBIAOMMNEHHS TenedoHOM [0 KOHTakKT-UeHTpY, HadaHHA 3asiBU [0 BiaAineHHA
BaHky Towo, a Takox 3a onepadii, npoeaeHi depxaTtenem KapTku nicns ii po36noKkyBaHHS.
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10.38. 3asHaveHi B uboMy po3fini (3 nyHkTamu Ta nignyHktamu) lMpaBun rapaHTii Ta BignoBiganbHICTb
KnieHta He € BuyepnHumu. [lMpaBunamun, 3assamu, [doroBopamu 3a [lpogyktamu bBaHky uu iHWMMK
OOKYMEHTaMn MOXYTb BU3HA4YaTUCA OOAATKOBI 3acBigyeHHsi Ta rapanTii KnieHta. 3BepHeHHs1 KnieHTa go
BaHky aons oTpumaHHs nnaTtikHOI Ta/abo iHWOoI nocnyrm abo BYMHEHHSA KrieHTom iHWux dakTuyHuX Aain,
CNpsIMOBaHNX Ha OTPUMAaHHS MnaTikHOi Ta/abo iHLWOI Nocnyru, € NiATBEPMIKEHHAM 3 60Ky KnieHTa YMHHOCTI
3a3HayeHux B [paBunax 3acBigyeHb Ta rapaHTii, IX NOBHOTU, aKkTyanbHOCTI Ta AOCTOBIPHOCTI.

11. NEPCOHAIJIbHI OAHI

11.1. KnieHT noromkyetbecsa 3 TUM, Wo baHk mae npaBo Ha 06pobky!l nepcoHanbHUX AaHux KnieHta, y Tomy
yKncri 3 BUKOPUCTAHHAM iHpopMaUinHNX (aBTOMATU30BaHUX) CUCTEM, BKITlOYalo4uM 30MpaHHs, peecTpadito,
HakonuyeHHs, 3bepiraHHs, aganTyBaHHSA, 3MiHY, MOHOBMEHHS, BUKOPWUCTAHHS i NOWWPEHHs (y ToMy 4uchi
PO3MNOBCIOAXEHHS, peanisaLito, nepegadvy), 3HeOCOOMNEeHHs, 3HULLEHHS nepcoHanbHuUX AaHux KnieHTta,
HagaHux baHky y 3B'd3ky 3 yknageHHam [dorosopy 3a Npoayktom baHky, B TOMy 4uchi i LUNSAXOM HagaHHSA
KnienTom akuenTty Ha nponosuuito (odepTy) BaHky, Buknageny y 3assi (Mponosuuii).

11.1.1. Nig nepcoHanbHUMKU AaHUMK Chif PO3yMiTW BIOMOCTI UM CYKYMHICTb BigomocTern npo KnieHTa, skun
ineHTugikoBaHMn abo Moxe OyTM KOHKPETHO iOeHTU(DIKOBaHWA, OO SKUX 30KpeMa, ane He BUKIHYHO,
BiQHOCUTbLCS: Npi3BMLIE, iIM'Sl, MO B6aTLKOBI, peecTpauitH1in Homep 0b6IiKOBOT KapTKu1 NNaTHMKa noaaTtkis, gata
HapPOPKEHHS, MiCLle MPOXUBaHHS, rPOMaAsHCTBO, MicLle poboTu, HOMEpPW KOHTaKTHWX TernedoHiB, agpecu
€IeKTPOHHOT MOLUTK; HOMEpP Ta cepis (3a HasiBHOCTI) nacnopta abo AOKyMeHTa, Lo nocsigyye ocoby, opraH
Ta fjaTta Bmaayi nacnopTHOro AOKYMEHTa, a TakOoX iHWi BiJOMOCTI, BU3HAYEHi YMHHUM 3aKOHOOABCTBOM
YKpaiHu Ta BHYTPILLHIMU HOpMATUBHUMW JAoKyMeHTaMu baHky (Hagani - «[epcoHanbHi gaHi»).

11.1.2. O6pobka lNepcoHanbHMX OaHUX NPO pacoBe abo €THIYHe MOXOMKEHHS, MOMITUYHI, peniriiHi abo
CBITOrNsiAHI NEepPEeKOHaHHS, YNEeHCTBO B MONITUYHMX MapTiaX Ta NpOodeciiHMX Chinkax, a TakoX AaHuX, Lo
CTOCYHOTbCA 340pOB'A UM CTATEBOro XMWTTH, GiomMeTpuyHnx abo reHeTuyHux gaHux KrnieHta BaHkom He
3[iNCHIOETBLCA.

11.1.3. 3mict lNMepcoHanbHMx gaHux, siki obpobnswTbca baHkom, Bignosigae iHdopMalii, oTpumaHin Big
Knienta abo Big MOro npeAactaBHMKIB YW TpeTiX OCiB, a Takox BKM4Yae iHdopmauilo, Wo Bigoma/ctana
BigoMa baHky y 3B’A3Ky i3 peanisauieto JOroBipHMX Ta iHWMX NPaBOBIAHOCKH i3 Taknm KnieHtom abo 6yna
OTpUMaHa i3 3aranbHO4OCTYMHUX AXepen.

11.1.4. OOpobGka [lepcoHanbHUX QaHMX 3AINCHIOETLCA NpW  peani3auii BiAHOCWH, $IKi perynoTbes
LneinbHMM kogekcom YkpaiHu, [ocnogapcbkum Kogekcom YKpaiHu, [MogaTKoBUMM KOAEKCOM YKpaiHu,
3akoHamun YkpaiHm «[po GaHkm i BGaHkKiBCbKy AisnbHIiCTby, «[Mpo 3anobiraHHa Ta npoTuaito neranisauii
(BigMMBaHHIO) [OXOfiB, OAEPKAHWUX 3MOYMHHMM LUMAXOM, (DiHAHCYBaHHIO Tepopuamy Ta (iHaHCYBaHHIO
PO3NOBCIOMKEHHS 30pOi MacoBOro 3HULEHHSA», «[1po ByxranTepcbkuin obnik Ta iHAHCOBY 3BITHICTb B
Ykpaini», «[Mpo nnatixHi nocnyru», «[po opraHisauito dopmyBaHHA Ta o06iry KpeauTHUX iCTopiny,
IHCTpyKLUie NPo NOPAAOK BIAKPUTTA Ta 3aKpPUTTS paxyHKIB KOpUCTyBayaM HagaBayamu NnatiKHUX nocrnyr 3
obcnyroByBaHHS paxyHKiB, 3aTBepAXeHo noctaHoBoto lMpaeniHHa HBY Big 29.07.2022 Ne162 (3i amiHamu),
MonoxeHHAM Npo 3AiNCHeHHA BaHkamMu (PiHaHCOBOrO MOHITOPWHIY, 3aTBEPAXEHUM NOCTaHOBO [1paBniHHA
HauioHanbHoro 6aHky Ykpainu Big 19.05.2020 Ne65 (3i 3amiHamu), |HCTpykuUi€lo Npo MOpsAoK opraHisauii
KacoBoi poboTn BGaHkamMy Ta NpoBefeHHS NMATPKHUX onepawii HagaBavamu NNaTKHUX Nocnyr B YkpaiHi,
3aTBepaXeHoto noctaHosoto lMpasniHHa HBY Big 25.09.2018 Ne103 (3i amiHamu), lNMpaBunamu 3actocyBaHHSA
neperniky OOKYMEHTIB, WO YTBOPKTLCA B AisnbHOCTI HauioHanbHoro 6aHky YkpaiHu Ta 0aHkiB YKpaiHu,
3aTBepAKeHMMM noctaHoBoto MpaeniHHg HauioHanbHoro 6aHky Ykpainm Big 27.11.2018 Ne130 (3i aMiHamu),
CratyTom BaHkKy, BHYTPILLIHIMXW HOPMaTUBHUMU OOKYMeHTaMu BaHky, Wo pernaMmeHTyoTb NOPAA0K HagaHHS
nnaTtikHMX nocnyr Ta 36epiraHHA OKYMEHTIB TOLLO.

11.1.5. NpaBoBmMK nigctaBamu anst 06podkm MNepcoHanbHux gaHux KnieHta B 6asi MNepcoHanbHMX gaHUx
BaHky €:

1) sroga cy6'ekta nepcoHanbHNX AaHmx Ha 0B6POBKyY MOro NepcoHanbHNX SaHWX;

2) posBin Ha 0BpobKy MepcoHanbHUX AaHUX, HaJ4aHUM BONOAIMbLI0 NEepCOHanbHUX AaHMX BigMNOBIAHO OO0
3aKOHY BUKIMOYHO ANS 34iINCHEHHS MOro NOBHOBAXEHD;

3) yknageHHsi Ta BMKOHAHHSI MPaBOYMHY, CTOPOHOK SIKOrO € CyO'eKT MepcoHanbHUX AdaHux abo Akui
YKNageHo Ha KOpUCTb Cyb'ekTa nepcoHanbHUX [JaHWMX 4YvM Ons 34INCHEHHSA 3axofiB, WO MepeayoTb
YKIageHHIo NpaBoYnHY Ha BUMOTY cyB'ekTa NepcoHanbHNX AaHKX;

4) 3aXMCT XUTTEBO BAXIMBUX iHTEPECIB Cy6'eKTa NepCoOHarnbHUX AaHUX;

5) HeobxigHiCTb BUKOHaHHSA 060B'A3KYy BOMOAINbLSA NEPCOHaNbHNX AaHUX, SKMI nepeabadvyeHnii 3akoHOM;

6) HeoDOXigHICTb 3axXWUCTy 3aKOHHUX iHTepeciB BOMOAINbLA NepcoHanbHUX AaHux abo TpeTboi ocobwu, sikin
nepefalTbCA MepcoHanbHi AaHi, KpiM BMNagkis, KOnm notpebn 3axucTy OCHOBOMONOXHWMX MpaB i cBobosa
cyb'ekTa NnepcoHanbHUX AaHuX y 3B'A3Ky 3 00pOOKOI MOro AaHMX NepeBaXxatTb Taki iHTepecu.

11.1.6. KnieHT, siK cyB'ekT nepcoHanbHMX AaHUX Mae npaso:

1 3acmepexeHHs1: mepMiH «06pobKa MepcoHanbHUX GaHUX» 8U3HAYaEMbCS YUHHUM 3aKOHOOaeCcmeoM, 30KpeMa 3aKoHoM YKpaiHu
«[lpo 3axucm nepcoHarnbHUXx 0aHux» 8id 01.06.2010 poky 3i 3miHamMu ma OONO8HEHHSIMU.
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1) 3HaTU npo gxepena 30MpaHHA, MiCUE3HaXOMKEHHSA CBOIX MepCOoHanbHUX AaHuX, MeTy ix o6pobku,
Micue3sHaxompkeHHa abo Micue npoxuBaHHsS (nepebyBaHHA) BONoOAiMbLUS Yy pO3nopsiAHMKa NepCoHanbHUX
AaHnx abo gaTu BigNOBiAHE OOPYYEHHS WOoAO0 OTPUMMaHHS Uiei iHdopmauii ynoBHOBaXXeHUM HUM ocobam,
KpiM BUNaAKiB, BCTAHOBMNEHMX 3aKOHOM;

2) oTpymMmyBaTh iHpOpMaLil0 NPO YMOBM HafaHHSA OOCTYMNy 4O NepCcOoHanbHUX AaHuX, 30kpema iHdopMaLito
npo TPETIX 0Ci0, AKNM NepeaarTbCs NOro NepcoHanbHi AaHi;

3) Ha 4oCTyn 4O CBOIX NEPCOHaNbHUX AaHKX;

4) oTpMMyBaTM He Mi3HiW SIK 32 TPUAUATb KaneHOapHUX OHIB 3 OHS HAOXOKEHHS 3anuTy, KpiM BUMafKiB,
nepenbavyeHnx 3akoHOM, BiANOBIAb NPO Te, Yn 06po6NAITECS MOro NepCcoHarnbHi AaHi, @ TakoX OTpUMyBaTh
3MICT TakMx NePCOHaNbHUX OaHUX;

5) npen'aBnATM BMOTMBOBaHY BMMOTrY BOMNOAINbLIKO NEPCOHaNbHMX AaHUX i3 3anepeyvyeHHsM NpoTu o6pobku
CBOIX NepcoHarnbHUX OaHKX;

6) npen'sBNATM BMOTMBOBAHY BMMOrY LLOAO 3MiHWM ab0 3HULLEHHSI CBOIX NepCcoHanbHUX AaHuX Oyab-sKuM
BOMNoAinbLeM Ta PO3NOPSLHUKOM NEPCOHANbHUX OaHUX, SKWO Ui AaHi ob6pobnsaTbCs HE3aKOHHO 4u €
HeJOCTOBIPHUMU;

7) Ha 3axuUCT CBOIX MepCOHanbHMX OaHWX BiO He3aKOHHOI 06pobKM Ta BMNALKOBOI BTPATW, 3HULLEHHS,
MOLLKOXKEHHS Y 3B'AI3KY 3 YMUCHUM MPUXOBYBAHHAM, HEHAAHHAM YM HECBOEYACHMM X HaJaHHAM, a TakoX
Ha 3axuUCT Bi4 HadaHHs BiQOMOCTEN, LLO € HEeAOCTOBIPHUMW YW TraHbONATb 4YecTb, MgHICTb Ta AinoBy
penyTauito disn4HOi ocobu;

8) 3BepTaTtucs i3 ckapramu Ha o6pobKy CBOIX MepcoHanbHUX AaHWUX OO YNOBHOBaXKeHoro BepxoBHoOi pagwu
YkpaiHu 3 npaB noguHun abo o cyay;

9) 3acTocoByBaTV 3acobM MPaABOBOro 3axXMUCTy B pa3i NOPYLLUEHHS 3aKOHOAABCTBA MPO 3aXMUCT NePCOHanNbHMX
OaHuX;

10) BHOCUTK 3acTepeXeHH CTOCOBHO OOMEXeHHs nmpaBa Ha 0B6pobKy CBOiX MepCOHanbHWUX AaHWX Mig 4ac
HaJaHHSA 3roau;

11) BigknukaTu 3rogy Ha 0OpobKy NepcoHanbHUX AaHUX;

12) 3HaTM MexaHiaM aBTOMaTUYHOI 06POOKN NEPCOHANBbHUX AAHMX;

13) Ha 3axuCT Big aBTOMATU30BAHOIO PILLEHHS, siKe Mae Afsi HbOro NpPaBOoBi HACNIOKN.

11.1.7. BaHk, sik Bonogineub 6a3n nepcoHanbHUX OAaHWX, YXKMBAE 3axoniB, Y TOMY YMCHli opraHizauinHnx Ta
TEXHIYHMX, WoO0 3abe3neveHHs 3axucTy [lepcoHanbHMX AaHMX Big He3akoHHOI 0OpobKM Ta BUNAOKOBOI
BTPaTK, 3HULLLEHHS, MOLUKOXKEHHS, TOLLO.

Bank Hapgae goctyn go iHdopmadii i NepcoHaneHNX AaHMX TiMbKM YNOBHOBaXKEHMM NpauiBHUMKaM, Ha
AKMX NokrageHi 060B’A3KM NPO HEepO3ronoLeHHs Yy Byab-akui cnocib nepcoHanbHUX AaHWX, SKi 4OBIPEHO
abo ski cTanu BiAOMMMM B MPOLLECi BUKOHaHHS crny60Bux 060B’A3KiB.

MowwpeHHsa nepcoHanbHNx AaHmx 6e3 srogun KnieHta abo ynoBHOBaXkeHOT HUM 0COBU J03BONSETLCH Y
BMNagkax, Bu3HadeHux 3akoHOM YkpaiHu «[1po 3axXuCT nepcoHanbHUX AaHuxy, i nuwe (SKWwo ue HeobxiaHo)
B iHTepecax HaLuioHanbHoi 6e3nekun, ekoHOMIYHOro 4O6pobYTY Ta NpaB NIOANHN.

Mopspok poctyny go lMepcoHanbHMX AaHux TpeTix ocib BM3HayaeTbCcsa ymMoBamu 3rogu cyb’ekrta
nepcoHanbHUX gaHWx Ha obpoOKy UMX OaHMX, HAOAHOI BOMOAINbLIO NepcoHanbHUX AaHux, abo BignoBigHO
0o BuMor 3akoHy YkpaiHu «[1po 3axuct nepcoHanbHUX AaHuX
11.2. 3pincHiotoun yknagaHHa 3 Badkom BignosigHoro [dorosopy 3a [Npogyktom BaHky, B TOMy uucni i
LWNAxXoM HagaHHa KnieHToM akuenTy Ha nponosuuito (odepty) baHky, BuknageHy y 3assi ([ponosuuil),
KnieHT sk cy6’ekT nepcoHanbHMX AaHWX Hagae CcBOK A0OPOBINbHY Ta O4HO3HAYHY 3rody/003Bin Ha:

11.2.1. oTpumaHHs, o6pobky BaHkom nepcoHanbHuX gaHux KnieHTa y pasi HagaHHA NnaTikHUX Ta iHWKUX
nocrnyr 3 MeToH:

-3gincHeHHs baHkoM cBOET hiHAHCOBO-rocnoAapchbKol QisiNIbHOCTI, MPONOHYBAHHSA Ta HagaHHSA NNaTiXXHMX
Ta iHWwwnx nocnyr baHkom (y T.4. WNAXOM yKNageHHs OOroBopiB, 34IMCHEHHS NPAMUX KOHTaKTIB i3 KnieHTom
3a JONOMOrOK KaHaniB AWCTaHUINHOro enekTpoHHOro obCnyroByBaHHS), 3anydYeHHsa TpeTix ocib, i3 akMMu
BaHk nepebyBae y [OroBipHMX BiQHOCMHAX, OO MPOLIECY HaNeXHOro BWKOHaHHA BaHkom cBOIX MpaB 4u
3060B’sa3aHb nepen KnieHTom, (Hagani - TpeTi CTOPOHU),y T.4. HagaHHA TpeTiMu cTopoHamu nocnyr baHky
AN BUKOHAHHS HUM CBOTX QOYHKLIN,

- 3axucty baHkoMm cBOiX NpaB Ta iHTepeciB, y T.4. Nepefadi JaHUX hiHAHCOBUM YyCTaHOBaM,

- 3AiNcHeHHs BaHkom npaB Ta BUKOHaHHSA 000B’sI3KiB 3a iHLLIMMUW BigHOCUHaMK Mix BaHkom Ta KnieHTowm;
11.2.2. nepepayy (nNoWMpeHHs), Yy T.4. TpaHCKOPAOHHY, baHkom T[lepcoHanbHux pAaHux TpeTim(u)
CTOpoHaM(K), 3MiHy, 3HMLWEHHS [lepcoHanbHUX AaHMx abo OOMEXeHHs AOCTyny A0 HUX, BKIHOYEHHS
MepcoHanbHUX gaHux o 6asm lNMepcoHanbHUX gaHux baHky 3 MeTow, 3a3HavyeHow B MignyHkTi 11.2.1 ymnx
MpaBun, Ta 6€3 HeobXigHOCTI HagaHHsA KrieHTy NMCbMOBOro NOBIJOMITEHHS NPO 34INCHEHHST 3a3HAYeHUX AiN;
11.2.3. 36epiraHHs BaHkom [MepcoHanbHWX OaHWX NPOTArOM CTPOKY, BW3HAYE€HOro 3rigHO 3 BHYTPILIHIMK
AokymeHTamu Bbanky Ta/abo 4YMHHMM 3aKOHOO4ABCTBOM YKpaiHW, y TOMY YUCHi HOpMaTUBHO-MPaBOBUMU
aktamn HBY.

11.3. MignucaHHam BignosigHoro Horosopy 3a [Mpoayktom BaHky (B T.4. i wnaxom HagaHHA KnieHTom
akuenTty Ha npono3suuito (odepTty) banky, BuknageHy y 3assi (lMponoauuii)) KnieHT niaTeepaxye, WO BiH
NMCbMOBO MOBILOMIEHUI NPO BKIOYEHHS MepcoHanbHuX aaHmx 0o 6a3u nepcoHanbHux gaHux bBawky, npo
Bonodinbus lMepcoHanbHUX OaHuX, Npo Axepena 30MpaHHs, Micue3HaxomkeHHst cBoix [lepcoHanbHuX
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AaHux, meTty ix obpobku, MicuesHaxomkeHHs abo Micue npoxuBaHHA (nepebyBaHHS) BoNoOAINbUA YM
posnopsagHuka [lepcoHanbHUX AaHuX, Cknag Ta 3MmicT 3ibpaHux [lepcoHanbHUX [aHux, MNpo npasa,
nepenbaveHi 3akoHoM YkpaiHu «[po 3axnct nepcoHanbHUX gaHWx», Npo MeTy 36opy NepcoHanbHNX JaHMX
Ta ocib, akuM nepepatoTbea NepcoHanbHi AaHi.

11.4. NMignucaHHam BignosigHoro [oroBopy 3a [Mpogyktom BaHky (B T.4. i wnsixoMm HagaHHA KnieHTom
akuenTty Ha npono3uuito (ocdepTy) baHky, BuknageHy y 3asiBi ([Mponosuuii)) KnieHT Hagae cBoto 3rogy Ta
no3Bin baHky nepegaBaTu lNepcoHanbHi AaHi KnieHTa (BkmovyaloumM GaHKIBCbKY TAaEMHMULIO), Y TOMY 4umchi,
ane He BUKIIIOYHO, po3nopsgHukamM (nianpuMemcTeBam, yCTaHOBaM i opraHi3auisiM ycix ¢opM BNacHOCTI,
opraHam [ep)kaBHOi Brnaau 4YM opraHam MiCLEBOro camoBpsifyBaHHSA, isudyHuM ocobam - nignpuemusam,
akmm baHkom abo 4YMHHUM 3akoHOOABCTBOM YkpaiHu HagaHo abo ©Oyae HagaHO npasBo obpobnAtu
nepcoHaneHi AaHi), apxiBHUM ycTaHoBaM Ta iHWuM ocobam, Lo HagawTe baHky nocnyru 36epiraHHs
iHopmauii Ta JOKYMEHTIB | NOB’A3aHi 3 UMM MOCNyrK; akuioHepam, BracHuMkam icTOTHOI yyacTi baHky abo
ocobam, L0 3A4INCHIOTE KOHTpOnb Hag baHkom; npodpeciiHum pagHukam badky, y T.4. ayautopam,
OyxranTepam, agBokaTam, topucTtam Towlo; nnatikHin cuctemi VISA International, MasterCard, TMpAT
«YkpaiHcbkuin pouecuHroeuii LleHTp», Oyab-skmm OGOpO KPeaUTHUX iCTOpiA, yyYacHMKOM sikux € baHk,
KpeouTtHoro peectpy HauioHanbHoro ©6aHky VYkpaiHu, npuBaTtHMM ocobaM Ta opraHisauiaMm Aans
3abe3neyYeHHss BUKOHAHHS HAMK CBOIX (PYHKLiM abo HagaHHsa nocnyr baHky BignoBigHO OO0 yKNMageHUX Mix
Taknmy ocobamu (opraHisauismn) Ta BaHkom goroBopiB y Tin Mipi, y Akii baHk BBaxaTtume ue HeobxigHUM
abo GaxxaHuUM Ans 34iNCHEHHs NpaB Ta 3abeaneyeHHs iHTepeciB baHky Ta/abo ons BUKOHaHHS umx [Mpaswun.

11.5. Wnaxom nignucanHam BignosigHoro [orosopy 3a [Npogyktom BaHky (B T.4. i WASXOM HagaHHSA
KnieHTom akuenty Ha npono3auuito (odepTy) baHky, BuknageHny y 3assi (Mponoauuii)) KnieHT Hagae cBoto
3rody Ta noromxyetbcsd 3 TuM, Wwo baHk mMae npaso 3gincHoBaTM POTO3NOMKY Ta Bigeo-Harnag y 30Hax
o6cnyrosyBaHHs KnieHTiB, poTorpadysaHHs KnieHTa Ta noro JOKyMeHTIB (y T.4. CKaHyBaHHSA Ta KOMitOBaHHS
AOKYMEHTIB), @ TakoX ikcauito BCiMa MOXIMBMMU TEXHIYHMMMK 3acobamum KOHTakTiB i3 KnieHTom (y TOomy
yncni aygiosannc TeneoHHMX PO3MOB TOLLO) B MPUMILLEHHAX/BioaineHHsax baHky Ta Ha npucTposx baHky 3
MeTol 3abes3nedeHHs 6es3nekn Ta HanexHoro obcrnyroByBaHHs KnieHta. BaHk mae npaBo 36epiratu
Bigeosanucu, dotorpadii Ta iHWi npegMeTn (3acobw, NPUCTPOI), WO MICTATb 3a3HaAYeHy B LbOMY MYHKTI
iHdopMaLUio, a TakoX NoLMpoBaTH ix (HagaBaTy 40 HUX AOCTYN) y BUnagkax, nepegbaveHux Mpasunamu, y
TOMy uncni ymoBamu NpoaykTie baHky, Ta/abo YMHHMM 3akoHOo4aBCTBOM YKpaiHu. Bigeosanucu, doTtorpadii
Ta 3anucu TenedoHHUX PO3MOB MOXYTb OYTN BUKOPUCTAHI sIK OKa3W B NpouecyanbHuX AisiX.

11.6. CTopoHM morogunu, Wo y 3B’A3Ky 3 nignucaHHam KnieHtom BignosigHoro [doroeopy 3a [pogykTom
Banky (B T.4. i wnaxom HagaHHa KnieHTom akuenTy Ha nponosuuito (odepTy) baHky, BuknageHy y 3assi
(Mpono3swuii)), 3roga Ha 0bpobky mepcoHanbHUX AaHux KrieHTa, a Takox iHwWi go3sonwu/3roan, HagaHi B
mexax posginy 11 (3 nyHktamu i nignyHktamu) [Npasun, BBaxalTbCs HagaHUMn KnieHTOM y nucbMOBIN

dopmi.
12. AOTPUMAHHA BUMOTI FATCA, CRS TA 3AlrAJlibHOIro CTAHAOAPTY 3BITHOCTI CRS

12.1.BaHk nig vac 34iiCHEHHSA CBOET AisNbHOCTI BXMBAE BCiX 3axofiB ana gotpumanHs sumor FATCA, CRS
Ta 3aranbHoro ctaHgapTy 3BiTHOCcTi CRS. BaHk 3apeecTtpoBaHun MNogaTkoBoto cnyxooto CLUA sk Takui, wo
potpumyetbca Bumor FATCA. BbaHk € nig3siTHOW (iHaHCcOBOW YycTaHoBow 3rigHo CRS, 3aranbHoro
ctaHgapty 3BiTHocTi CRS Ta 3akoHy npo CRS. [Onsa BukoHaHHs Bumor FATCA, CRS Tta 3aranbHoro
ctaHgapTy 3BiTHOCTi CRS y BigHOocuHax CtopiH BaHk 3acTtocoByBaTuMe nonoxeHHs, nepenbdadeHi FATCA,
CRS Ta 3aranbHoro crtaHgapTty 3BiTHocTi CRS Ta/abo ummu [MpaBunamu, SKWO iHWUA nopsgok abo
npouenypu He nepefbaveHi 3akoHamy abo MiXkHapOAHMMUW JOroBopamu YKpaiHu.

12.2.KnieHT 3acigyye Ta rapaHTye, Wwo KnieHT Ta 1oro npeacTaBHWKM He € NodaTKOBUMU pesnaeHTammu
CLA abo >xopfHoi iHWoi gepxaBu/topucaukuii kpim Ykpainm (skwo KnieHTom/npeactaBHukoMm KnieHTa He
Oyno HagaHo oo BaHky iHWoT iHpopMmauii pa3oM i3 3anoBHeHO BiAMOBIAHO A0 BUMOr loaaTKkoBoi cnyxou
CLA dopmoto W-9 i3 3a3Ha4eHHsIM igeHTudikauinHoro Homepa nnatHuka nogatkis CLUA (TIN) Knienta a6o
npeactasHuka KnieHta, abo gokymeHTiB caMocTinHOI ouiHkm CRS BignosigHo oo Bumor CRS Ta 3aranbHoro
cTaHgapTy 3BiTHOCTI CRS).

12.3.KnieHT nignucaHHam BignosigHoro forosopy 3a Mpoayktom BaHky (B T.4. i WNsSXoM HagaHHA KrieHTom
akuenTy Ha npono3uuito (odpepTy) BaHky, BuknageHy y 3assi (MMponosuuii)) rapaHTye, wo KnieHT Ta
npeactaBHuk KnieHta Haganu BaHKy NoBHY Ta 4OCTOBIpHY iH(bOpPMAaLilo, AOCTATHIO AN1A HaNeXHOi NepeBipku
KnieHta (npegctaBHuka KnieHTa), y Tomy umcni nposeaeHHs FATCA-ineHTudikadii, CRS-igeHTudikauii.
12.4.KnieHT 3000B’A3aHU HagaBaTM Ta 3abe3neuynMTu HadaHHA npeacTaBHUMKaMu Ha Bumory baHky
iHdbopMaLito Ta AOKYMEHTH, LLO CTOCYIOThCS iX [MogaTkoBoro cratycy, y TOMy Yuchi 3anoBHeHi BiAnoBigHO A0
Bumor MopaTkoBoi cnyx6bu CLIA dopmu nogaTtkoBoro ceptudpikaty W-9 Ta JOKYMEHTU CaMOCTIAHOT OLLiHKK
CRS BignosigHo o Bumor CRS Ta 3aranbHoro ctanHgapTy 3BiTHOcTi CRS. KnieHT 3060B’A3aHuin HeramHo
iHpopmyBaTn BaHk npo 3miHy cBoro NogaTtkoBoro ctaTycy Ta MogaTkoBoro craTycy Moro npeacTtaBHUKIB. Y
pasi HabyTTa KnieHTom ctatycy nogaTkoBoro pesvaeHta CLUA abo iHwoi gepxaBu/lopucaukuii kpim Ykpainu,
KnieHT 3060B’a3aHmn HeranHo HagaTtv Ao banky dopmy nogaTkoBoro ceptudikaty B 3anexHOCTi Big BUAY
knieHta (W-8)? i3 3a3HayeHHsIM ineHTMdikauinHoro Homepa nnatHuka nogatkis CLUA (TIN) abo oHoBneHwui

2 TyT Ta Hagani - opMM MOXYTb 3MIHIOBATMCA 3aMieXHO Bif 3MiH Ha https://www.irs.gov 6e3 goaaTkoBux 3miH y AaHux MNpasunax.
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OOKYMeHT caMocCTinHOT ouiHkn CRS BignosigHo oo Bumor CRS Ta 3araneHoro ctaHaapTy 3BiTHocTi CRS. Ha
BUKOHaHHS LIbOro NyHKTy KnieHT 3060B’a3aHnii iHpopmMyBaTh MOro NnpeacTaBHUKIB NPO HEOOXIAHICTE NoAaHHS
Ao baHky Bcix Bulle3asHadeHUX OOKyMeHTiB. KnieHT rapaHTye Ta Hece nepegbaveHy YUMHHUM
3aKOHOJABCTBOM BiAMNOBiAanbHICTE Y BUMNAAKY BiACYTHOCTI/HEHANEXHOro MNOBIJOMIIEHHS MpeacTaBHUKAMM
KnieHta BaHky npo ix NMNogaTkoBuii ctatyc Ta/abo He NogaHHSA TakuMu 0cobaMu AOKYMEHTIB.
12.5.MignucanHsam Knientom BignosigHoro [oroBopy 3a [Mpoayktom BaHky (B T.4. i WNSAXOM HagaHHS
KnieHTom akuenTy Ha nponosuuito (odepTty) baHky, BuknageHy y 3asBi ([Mponoswuuii)), KnieHT Ta noro
npeacTaBHMKU HapawTb baHky 06esBigknuuHy Ta 6e3yMOBHY 3rofdy 3A4IMCHIOBATM PO3KPUTTS OaHKIBCbKOT
TaemHuui Ta/abo TaeMHuUi hiHaHCOBOI nocnyru, nepefady Ta PO3KPUTTA MEPCOHANbHUX OAHUX, a TaKoX
PO3KPUTTA HWOI KOHIAEeHUinHOI iHopMaLlii 3 MeTow BukoHaHHs Bbankom Bumor FATCA, CRS Ta
BaranbHoro ctaHaapTy 3BiTHOCTI CRS, 30kpema, y Takux Bunagkax:

- NopaTtkoBomy ynpasniHHo CLUA npu HagaHHi 3BITHOCTI B MopsAaKy Ta obcsrax, BusHadeHnx FATCA,;

- ocobam, wo bepyTb yyacTb B nepekasi kowTiB Ha PaxyHkn abo 3 PaxyHkiB (Hanpuknag, 6aHkam-
KopecnoHaeHTam);

- NNaTiXHUM cUCTeMam Ta IX yYacHWKaMm, BignpaBHMKaM Ta OTpUMyBavaM nepekasis, iHWMM yCTaHOBaM, LLO
3[iMICHIOITE aBTOPM3aLlit0 UM NMPOLIECUHT NepeKasiB), a TakoX B iHWNX BUNagkax, nepeabaveHnx FATCA.

- [lepxaBHin nogaTtkoBin cnyxbi YKpaiHM, NogaTKOBUM OpraHam iHWWX OepXKaB/topUCOMKUIN 3rigHO BUMOT
CRS Ta 3aranbHoro ctaHgapTy 3BiTHocTi CRS.

12.6.KnieHT niaTBepaxye Ta rapaHTye baHKy, WO Mae BCi 3aKOHHI NiACTaBM Ta MOBHOBAaXXEHHS nepepatu
BaHky nepcoHanbHi Ta KOHigeHUiViHIi gaHi npegctaBHukiB KnieHTa 3 6e3ymoBHUM npaBom badky Ha
PO3KPUTTA Ta nofdanbluy nepegavy uiei iHpopmauii Tpetim ocobam (y T.4. TpeTim CTOpoHaMm), y BUNagKax,
nepenbaveHnx [JoroBopom, y TOMy 4ucri 3 meTor BUKkoHaHHA BaHkom Bumor FATCA, CRS Ta 3aranbHoro
cTaHgapTy 3BiTHOCTI CRS.

12.7.Axkwo KnieHt abo npegcrasHuk KnieHTa He Haganu HeobxigHoi iHcbopmalii ans nposegeHHa FATCA-
ineHTndikauii Ta/abo CRS-igeHTudikauii, abo 6yno BUABNEHO HEAOCTOBIPHICTL abo NopyLUEHHS 3acBigyYeHb
Ta rapaHTiin, HaBegeHux y po3gini 11 (i3 nignyHktamu) Mpaeun, BaHk mMae nNpaBo 3 METOK AOTPUMAHHS
FATCA, CRS Ta 3aranbHoro ctaHgapTy 3BiTHOCTi CRS BYMHUTU HACTYMHi Aji:

- y nopsiaky, nepenbaveHomy B NpaBunax, 34iNCHUTU OOroBipHE cnMcaHHS 3 OyOb-AKMX paxyHkiB KnieHTa
rPOLUOBUX KOLITIB 3 METOK YTpMMaHHs «wTpadpHoro» nogatky (withholding) B poamipi 30% Big cym
nepekasie KnieHta, 3 HaCTyNMHMM HanpaBfiEHHSAM CMMUCaAHUX CyM 3 paxyHkiB baHky go lMogaTkoBoi cnyxou
CLUA B nopsigky Ta cTpoku, BusHadeHi FATCA; Ta/abo

- 3akputn BCi abo okpemi PaxyHku Ta/abo BigMOBUTWUCS Bi4 MpoBedeHHs onepauii 3a PaxyHkamu um
Npu3ynuHUTK (TMMYacoBO) onepaldii 3a HuMmu, Ta/abo posipsaTu BignosigHwui Jorosip 3a MNpogykTom baHky.
12.8.Ha nigctasi uux MNMpaeun Ta wnaxom yknaganHsa Jorosopy 3a MNMpogyktom baHky y Bunaaky, sakwo 6yap-
AKi HAOXOMKEHHs!, oTpMMaHi KrieHTom, MarTb/MOXYTb Nignaratv onofaTKyBaHH abo CTATHEHHHO 3rigHo
sumor FATCA, KnieHT Hapgae 3rogy (gopyyae) Ta npaBo baHKy 3aincHoBaTM OOroBipHE CrnMCaHHSA
(oebeToBUN Nepekas) B NOpsigKy, BU3Ha4YeHOMy po3ginom 7 lMpasun, 3 nepioguyHicTio Ta/abo y BuMnagkax,
BMU3Ha4eHnx Bumoramm FATCA, rpolioBumx KowTiB Y po3Mipi, HeobxigHomy Ans BukoHaHHs Bumor FATCA, 3
Oyab-sikoro paxyHky Knienta (lMoTo4Horo paxyHky, NMoTOYHOro paxyHKy 3 BUKOPUCTaHHSIM MAATiKHOT KapTKu,
BknagHoro (geno3vTHOro) paxyHky), BigkpuTtoro B baHky, Ta nepepaxoByBaTu BignoBigHi kowTn Ha Oyab-
Ak paxyHok MogaTkoBoi cnyx6u CLUA (IRS) abo Ha Byab-sKui iHWINIA paxyHOK, BU3HAYEHWUI 3rigHO BMMOT
FATCA.

12.9.MNpoTsarom cTpoky il BignosigHoro [orosopy 3a lNpogyktom baHky BaHk mae npaso ButpebysaTu, a
Knient (npeactaBHuk KnieHta) 3o060B’a3aHun(i) HagaBatu Ha Bumory baHKy AOKyMEHTW i BigoOMOCTI,
HeoOXigHi ona NpoBeAeHHst onepauin, Ta iHwy iHdopmauilo Y gokyMeHTn BignosigHo Ao FATCA, CRS Ta
BaraneHoro ctaHgapTy 3BiTHOCTI CRS.

12.10.Y Bunagky BiacyTHocTi B baHKy HeoOXxigHOI iHdopmauii Ta [OKyMeHTIB, nepenbadeHux Lnmu
MpaBunamu Ta/abo okpemo 3aTpebyBaHux baHkom, 0o iX HagaHHa KnieHTom abo roro npeacrtaBHukoMm baHk
Mae MnpaBO Ha BracHWi poscyd: abo 3ynuHUTU (TMMYacoBO) NpoBefdeHHs onepauii KnieHTa/Ha kopucTb
Knienta, abo BigMOBWUTMCb BiJ MPOBEAEHHSI Takux onepadi, abo 3akputu paxyHok/paxyHku KnieHTa B
OZIHOCTOPOHHBOMY MOPSLKY.

12.11.Y pasi HeHagaHHs KnieHTom abo npepctaBHMkoM KnieHTa Ha nucbMoBy BuMory bBaHky HeoOXxigHOi
iHpopmMauii Ta JokymeHTiB npoTsroMm 10 (aecatu) kaneHgapHUX OHIB 3 MOMEHTY HanpaBneHHsi BUMorun, baHk
Mae npaBo BiaMoBUTK KrieHTy B obcnyroByBaHHi paxyHKiB (30kpema, NPUMUHUTU NPUAHATTA 40 BUKOHAHHS
nnaTbkHMX iHCTPyKUin KnieHTa Ta BMKOHaHHA nnaTibkHUX onepadin KnieHTa abo 3akputu BCi 4M OKpemi
paxyHKm).

12.12.baHk He Hece BignoBiganbHOCTI Nnepen KnieHToMm, oro npeAcTaBHUKaAMKU Ta KOHTpareHTamu 3a 6yapb-
AKi YTPMMaHHS, CaHKUii, OOMEXeHHs Ta iHWI HeraTuMBHI Hacnigky LWOAO pPaxyHKiB, rPOLUOBMX KOLWITIB Ta
onepavuin 3a paxyHkamu, SKWO TaKi Hacnigku noB’a3aHi i3 BukoHaHHAM Bumor FATCA, CRS ta 3aranbHoro
cTtangapTy 3BiTHocTi CRS 3 6oky bahky, MogaTkoBoi cnyx6u CLUA, JepxaBHOI NoaaTKoBOI CNyou YkpaiHu,
NoAaTKOBUX OPraHiB iHWWX AepXaB/lOpUCAMKLUIN, BaHKIB-KOPECMOHAEHTIB Ta iHLWMX OCib, Wo 6epyTb y4acTb y
nepekasax, a TakoX 3a Oyab-siki NOB’si3aHi 3 UMM 30MTKM, BUTPATWU, MopanbHy LWKody Ta/abo HeoTpUMaHHI
aoxoaum.
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12.13.KnieHT 3060B’3aHUN BiawkoayBatu baHky Byab-siki AJOKYMEHTaneHO NiaTBepoKEHi 30UTKU Ta MarHOBI
BUTPATK, CIPUYUHEHI nopyLleHHaM yMoB [1paBun, y ToMy 4ncni 3acsigdeHb Ta rapanTin KnieHta, a Takox
3anogisiHi HenogaHHsIM abo NogaHHSAM HedoCTOBIpHOI Ta/abo HeBiONoOBiIAHOI (HEHaneXHoi) iHdopmaLlii un
OOKYMEHTIB.

baHk He Hece BignosiganbHoCTi nepen KrieHTom 3a BigwkogyBaHHS OyOb-sikMx BUTpaT Ta 30UTKIB,
MoparnbHOi wWkoaM abo He OTpMMaHMX OOXOA4iB, WO MOXYTb BWHWKHYTM BHAcCnigok po3kputTss baHkom
iHpopmauii, B TOMy u4ucni  OaHKiBCbKOi  TaeMHMUI/TAaEMHMUi  oiHAHCOBOI  Mmocnyru,  WOAO
Knienta/npepcraBHukie KnieHta Ta onepadin KnieHta, a Takox 4vepe3 3ynuHeHHst BbaHkom onepaduin no
paxyHkam abo BiAMOBM Bifl iX BUKOHAHHS, SIKLLO Taki Aii 6yno BunHeHo baHkom BignoBigHO 4O BUMOT YMHHOIO
3akoHogascTBa abo ymoB umx [Mpasun, abo skwo baHk giss BignosigHo o 3rogw/gossony KnieHta Ha
pos3kpuTTA/Nepegady iHopmauii.

13. IHLUI YMOBU

13.1. BaHk Ta KnieHT norogunuce BUpILLYBaTU CNipHi MMTaHHA LUNSXOM NPOBEAEHHS NeperoBopiB.
13.2. Y BvnagKy HEMOXMMBOCTI BUPILLUTA CMipHE MUTaHHA LUMSXOM NeperoBopiB, CyJOBMIA 3axXMCT Npas i
3aKOHHUX iHTepeciB CTOPOHU 34IACHIOETLCH B NOpSAKY, nepenbdayeHoMy YMHHUM 3aKOHOA4ABCTBOM YKpaiHu
Ta uyumu MNpasunamu.
13.3. CTpoKk MO30BHOI AaBHOCTI LIOAO BMMOI MOBepHeHHst KpeawuTy, chnnatu MpoUEeHTIB, nnaT, KOMICIH,
HeycTovku (wTpadis, neHi) no Jorosopy 3a MNMpoayktom baHky Ta uumu MNpaBunamu cknagae He meHwe 10
(oecsTn) pokiB AKLWO iHWWIA (CKOPOYEHWUA) CTPOK HE BM3HAYEHMI YMHHUM 3aKOHOAABCTBOM YKpaiHu, abo
OKpeMmo He nepepndadeHui B [loroBopax 3a [pogyktom baHky.
13.4.CTOopOHM norogmnu, Wwo nig CnoBoCnosly4YeHHsM «niganucaHHam [Jorosopy 3a lNMpoayktom BaHky» Ta/abo
«yknagaHHsm [oroeopy 3a [lpogyktom bBaHky», Ta/abo «yknagaHHsm [oroopy», Ta/abo iHWuM
CMNOBOCMOMYYEHHAM, ONM3bkUM OO0 3MICTY HaBedeHMM, WO BXMBaKOTbCA Yy TekcTi uux [Npasun, CTOpoHM
0QHO3Ha4yHO Ta 6e3 CyMHiIBiB PO3yMilOTb BiOMOBIAHY Ait0, 34incHeHy: abo (1) KnieHToM wogo nignnucaHHs
[oroBopy, y BUNaaKy BUKNaAEeHHA TEKCTY Takoro AOroBOPY y MMCbMOBIA OBOCTOPOHHIN dhopmi, abo (2)
Bankom wopo akuentyBaHHsA odepTun KnieHta y Burnagi noro 3assu (Mponoauii).
13.5. CTOpOHM pO3yMilOTb Ta MOroXKyrTbCA 3 TWMM, WO AOAATKOBO A0 3aranbHMX MOJOXeHb Ha[aHHS
nnaTikHUX Ta iHWKX 6aHKIBCbKMX nocnyr gisndHMM ocobam, BUKNageHux y po3aaini 2 uux lMpaeun, ymosu
cneuianbHMX MONOXEHb HaJaHHSA OKpeMMx BaHKIBCbKMX MOCIyr, BU3Ha4YeHux y posainax 3 - 9 umx lMpaeun,
3acTocoByloTbCst CTOPOHaMM BUKITHOYHO [0 TWMX B3aeMOBIAHOCWMH CTOpIH, WO BMHUKAM Ta ZiloTb BiANOBIOHO
00 KOHKPETHUX MAaTiKHMX Ta iHLWWMX MOCMyr, AKi perynioTbes BignosigHMM po3aainom uumx lMpasun Ta, y
BMMNAAKY BUHUKHEHHS1 pO36iXKHOCTEN MiX 3aranbHUMKM Ta creuianbHUMM yMOBaMM HadaHHsA NnaTikHOI Ta/abo
iHWIOT nocnyru, cneuianbHi NONOXeHHd BignosigHoro po3ainy 3 - 9 umx Npasun malTb NPIOPUTETHY CUIy.
13.6. JluctyBaHHa Mk CTopoHamu 3a uumun MNpasunamn ta/abo Jorosopom 3a Npogyktom baHky
30INCHIOETLCA WNAXOM HanpasneHHss abo HagaHHA ogHieto CTOpPoHO, abo YyNOBHOBaXXEHMMU Ha
ue TpeTtimn ocobamu 3i cTopoHu BaHky, BignosigHMX nosigomMneHsb iHwWin CTOpoHi Ha i agpecy Ang
NUCTyBaHHSA, 3a3HadeHy Yy [loroBopi 4M iHWWX [OKyMeHTax, HagaHux KrieHtom go baHky.
JokymeHTOM, WO niaTBepaxye BignpaBneHHa CTOPOHOH MNOBIOOMMEHHA 3a ummu [Mpasunamu/
HoroBopom iHWin CTOPOHiI, € KBWUTaHLiA BIiOAINEHHS MOWTOBOro 3B'AA3Ky MpPO  BignpaBneHHS
pPEKOMEHOOBAHOIO NnncTa 3a agpecot BignosigHoi CTtopoHu. byab-sike nosigomneHHs baHka,
BiANpaBfieHe nowTow, BBaXaeTbCca oTpumaHum KrieHTtom nicns cnnusy 7 (cemn) kaneHgapHux
OHIB 3 MOMEHTY BignpasneHHs baHkOM Takoro noBigOMMEHHS, SKLLO iHWe nNpsaMo He nependayeHo
nonoxeHHaMu umx MNpaeun. Ha KnieHTa noknagaetbcs 060B’SA30K LWOA0 KOHTPOMIO 3a HaNEeXHUM
06CcnyroByBaHHAM MOLWITOBOI CKPUHbKM KnieHTa Ta CBOEYaCHUM OTPMMaHHSAM KOpeCnoHAEHUi
KnieHTa.
13.7. KnieHT niaTBepaXye CBOE PO3YMiHHS i MOrOAXKEHHS 3 TUM, LLIO NOMNOXeHHS uux Npasun nowunpoTbes
Ha MOro B3aEMOBIAHOCMHM 3 BaHKkoMm, WO BWHMKAKTbL Ha MiagcTtasi Oyab-akoro [doroBopy 3a [NpoaykTom
BaHky, ymM0oBM HagaHHs sikoro BaHkoMm HaBegeHi B uux [MpaBunax, Ta € 0OOB'sI3KOBUMW AN BMKOHAHHS
KnieHTom.
13.8. YknapanHam [orosopy 3a [lMpogyktom BaHky KnieHT nigTBepa)Xye OTPUMaHHSA MpUMIpHWKa Takoro
[oroBopy Ta fjloumMx Ha MOMEHT yknagaHHs Jorosopy Tapudis baHky, SKWo iHWe He nepegbayeHo Lumu
MpaBunamu abo JoroBopom 3a [Npogyktom baHky.
13.9. Ui MNpaBuna Tta/abo 3miHM OO0 HWX po3pobneHi Ha HeBU3HAYEHUN CTPOK (AilOTb MNPOTAroM
HEBU3HA4YeHOro CTPOKy) Ta HabupawTb YMHHOCTI 3 MOMEHTY iX 3aTBEPPKEHHS YMOBHOBaXKEHWM OpPraHoMm
Banky. Lli MNMpaBuna nounHaTb 3acCTOCOBYBATUCb A0 BiOHOCMH MiX BaHkoMm Ta KnieHTOM 3 MOMEHTy ix
po3miweHHa Ha OdiuinHomy canTi baHky.
3miHm go lMpaBun, Wo BUCBITNEHI Y po3aini 4 B YacTWHI KOPUCTYBaHHS NNaTiKHOW KapTkoto, y flopaTtky 1 go
MpaBun Ta B Tapudax Ha obcnyroByBaHHA [MOTOYHOrO paxyHKy 3 BWKOPWUCTAHHAM NIATKHOI KapTKu
NoYMHaloTb 3aCTOCOBYBaTUCL [0 BiAHOCWH MK BaHkom Ta KnieHTom uepes 30 (TpuausiTb) KaneHgapHUX
OHiB, Ta 4yepes 10 (gecaTb) kaneHgapHUX OHIB - yci 3MiHM Ao MpaBun okpiM 3MiH, LLO CTOCYOTbCA po3ainy 4,
Hopatky 1 pgo MNpaBun 1a TapudiB Ha o6cnyroByBaHHS MOTOYHOrO paxyHKy 3 BMKOPUCTAHHAM MNNaTikHOT
KapTK1, 3 MOMEHTY iX po3MiweHHs Ha OdpiuinHomy canTi BaHKy Ta HagcunaHHs iHopmauii npo 3MiHM (3
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nepenikom 3MiH, siki BHOCATbCS) Ha enekTpoHHy agpecy KnieHTa abo Ha HoMep MOBinbHOro TenedoHy, Lo
BKasaHi B onuTyBanbHuKy KnieHta abo B [oroeopi 3a [poayktom BbaHky, abo Ha 3apeectpoBaHuin HOMep
Knienta, abo iHwum cnocobom, nependadeHnm lMpaeunamu Ta/abo [doroBopom 3a lNpoayktom baHky. Lli
MpaBuna Ta/abo 3MiHM OO0 HUX TaKOX NIANAralTb PO3MILLEHHIO Ha iHpOPMAaUINHUX OOLWIKaX Y BiadiNeHHAX
BaHky abo B iHWINX OOCTYMHMX ANSA 03HANOMIIEHHS MiCLSX.
13.10. Jo uux lNpaBun MoXyTb OyTn BHECEHi 3MiHK, Npo WO baHK NOoBIOOMMSIE LUINSXOM PO3MilLleHHsT Ha
OdiuinHomy canti baHky Ta/abo iHpopMaUinHMX gowkax y BigaineHHsx baHKy abo iHLWMX OOCTYMHMX Onis
O3HaMOMIIEHHS MiCUSX:

- He nisHiwe, Hix 3a 30 (TpMAUSATb) KaneHAapHUX AHIB OO novaTky 3aCTOCyBaHHS Takux 3MiH [0
BigHOCKH M BaHkom Ta KnieHToMm, sKLwo 3amMiHn ctocytoTbesa Posginy 4, loaatky 1;

- He ni3Hiwe, Hixx 3a 10 (oecaTtb) kaneHgapHUX OHIB A0 NovaTky 3aCcTOCYBaHHSA TaKuMX 3MiH OO BiAHOCWH
Mk BaHkom Ta KnieHTom (Okpim 3MmiH, Wwo cTocytoTbea Posainy 4, Joaatky 1).
13.10.1. KnieHT npuiimae Ha cebe O0OOB’A30K CaMOCTIMHO BIACTEXYBaTM  HASABHICTb/BIACYTHICTb
nosigomneHHa baHky npo 3miHy ymoB uUux NpaBun Ha iHdopmauiiHMX cTeHaax y npumilleHHi banky Ta Ha
OdpiuinHomy canti BaHky.
13.10.2. 3anponoHoBaHi baHkom 3MiHM o uux NpaBun BBaXkaroTbCA NOromxkeHnMmn KnieHTom, SKwo o aatm
X BNpoOBag)KeHHS1 OCTaHHIn He 3BepHYBCA 40 baHKy 3 MMCbMOBO 3as1BOKO NPO NPUMNMHEHHSA AiT BiANOBIgHOIMO
Horoeopy 3a [Mpoayktom baHKy Ta He 34ilcHUB, BiANOBiOHO, 3akpuTTst PaxyHKy Ta/abo O0CTPOKOBOro
NOBEPHEHHSI B NOBHOMY 00cs3i cymn KpeauTy LMsiXom cnnaTu B MOBHOMY 00CA3i HAasiBHOI 3ab0proBaHOCTI
3a Kpegutom, cnmatm MpoUEHTIB 3a WOro KOPUCTYBaHHA Ta nnatu 3a OOBCMyroByBaHHS KpeauTHOI
3aboproBaHoCTi, a TaKOX ChnaTu MOXNUBMX LWTpadHUX CaHKuii, nepepbadyeHmx ummu [NpasBunamu Ta
HoroBopom Ta/abo He BYMHMB iHWUX Ain, npamo nepeabayenunx BignosigHum Posginom umx [Npasun
BiJHOCHO NPUMUHEHHS B3aeMoBigHOCUH CTOpPIH 3a BiAMOBIAHOK MAATKHOK Ta iHLWOW NOCAyro. AKWo o
BBeOEHHS B Aitl0 HOBOI pegakuii unx Mpasun BaHk He oTpymMye Big KnieHTa NMCbMOBOrO NOBIAOMMEHHS Ta
nigTBEPOKEHHS BUMHEHHS AiM WoAo, BigNoBigHO, 3akpuTTa PaxyHKy Ta/abo noBepHeHHs1 B NOBHOMY 06cCA3i
cymun Kpegnty wnsixom cnnatu B NOBHOMY 06cs3i HasiBHOT 3aboproBaHocCTi 3a Kpegutom, cnnaTtn NpoueHTIB
3a NOro KOPUCTYBaHHS Ta NnaTu 3a 00CNyroByBaHHA KPeAMTHOI 3a00proBaHOCTi, @ TakoX CnnaTtv MOXIMBUX
WwTpadHUX caHKuin, nepegdayeHnx uumm MNpasunammu Ta [JoroBopoMm, Ta/abo BUMHEHHST KnieHTOM iHWKX ain,
npsiMo nepeadadeHnx BignoBigHUM po3ainom unx Mpaeun BiAHOCHO NPUNMHEHHS B3aeMOBigHOCKMH CTOpIH 3a
BiANOBIOHOI NAATKHOIO Ta iHLWOK MOCMYrot, TO 3anponoHoBaHi baHkom 3MiHM Ao umx NpaBun BBaXKarloTbCs
norompxeHnmm KnieHToM 3 MOMEHTY X BBEAEHHS B fit0.
13.10.3. BHeceHHA 3MiH Ta pgonoBHeHb 6esnocepegHbo Ao Tekcty [orosopy 3a [Mpogyktom BaHky
BiabyBaeTbCsa WNAXOM yknagaHHa CTopoHamu BignoBigHWX AOAATKOBMX yrod Ao Takoro [dorosopy, SKWO
iHWMN NOpSAAOK He BCTaHOBMNeHUn OyAb-Akumu iHWwWuMu ymoBamu uux [pasun/Qorosopy 3a [lMpoayktom
BaHky.
13.11. MNpw yknagaHHi Jorosopy 3a lNpogyktom BaHKy Ta BCix MOro godatkiB i iHWMX CYNyTHIX AOKYMEHTIB
BaHkom mMoe OyTu 3aCTOCOBAHO BiATBOPEHHSI TEXHIYHMMM ApPYKOBaHUMK 3acobamu BiATUCKY nevaTkm baHky
Ta nignucy ocobu, ynoBHOBaXeHOi nignucyeaTtu (yknagatu Big iMeHi BaHky) Taki JOroBOpW/OOKYMEHTM.
BuweBka3aHi BiATBOpPEHHsT BiATUCKY neyaTku baHky Ta nignucy ynoBHOBaXkeHOi ocobu baHky 3a cBoimu
NpaBOBUMW HacrigKamMu NPUPIBHIOIOTLCA OO BNACHOPYYHOro MNiANUCY AOKYMEHTIB YNOBHOBAXEHOK 0C060H0
BaHky Ta cKpinneHHs [OOKYMeHTiB neyaTkolo BaHky B opuriHani, i He MoXyTb OyTW BMKOpPUCTaHI B
ManbyTHbOMY Yy SKOCTi nigcTtaB Ans BM3HaHHA [lOroBOpY/OOKYMEHTY HeOiACHUM, HikieMHMM abo
HeyKnageHuM.
13.12. Y Bunagky, SKWO OKpeMi MoMoxeHHs umx [paeBun He BignoBigaTUMyTb YMHHOMY 3aKOHOOABCTBY
Ykpainu, To lNMpaBuna He BTpayalTb YNHHICTb i AiloTb 6e3 ypaxyBaHHS 3a3HayYeHUX NMOSOXEHb.
13.13. Y BCbOMy, WO He BperynboBaHo uumn [lpaBunamu, BignosigHumn [oroBopamun 3a
Mpooyktamn bBaHky (B T1.4. 3aasamu ([ponosuuiamu)), CTOPOHM KepylTbCH YUHHUM
3aKOHOOaBCTBOM YKpaiHMu.
13.14. Ona npunuHeHHa abo 3anobiraHHs Oyab-AKMM He3akOHHMM giam i3 PaxyHkom KnieHTa,
KnieHT Hagae 3rogy Ta gopy4vae baHky B Oyab-akuin Yyac Ta 6e3 yknageHHs Oyab-sKkux 0OAaTKOBUX
AOroBopiB Npu3ynuHUTK abo nNpunuHUTK onepadii 3a PaxyHkoM KnieHTa y Bunagky, konu KnieHT
(YnoBHOBaxeHa ocoba) HaBMUCHO HEBIpPHO noBigommB baHk npo cebe Ta/abo npo CBOI BiAHOCUHK
3 iHWKMK BaHkamn abo NpuxoBaB BiAOMOCTI, siki 6ynu HeBigomi BaHky Ta He Bynu BpaxoBaHi npu
po3rnagdi  3asBM  Ha BigkpuTTa PaxyHka, abo y Bunagky LwaxpawctBa (nigo3pu  Ha
LwaxpancTeo)woao PaxyHka.
13.15. Agpecoto ana nuctyBaHHa 3 KnieHTOM BBaXKaeTbCsl agpeca, BkasaHa KnieHtom y
BignosigHomy [orosopi 3a [Npogyktom baHky, abo agpeca, WO MICTUTLCSA B NMUCbMOBINA 3asBi
KnieHTa npo 3miHy agpecu, wWo nogaHa nicnsa nignucaHHs Jorosopy 3a Mpogyktom BaHky (y T.4.
3assi (Mpono3awuuir)).
13.16. BusHaHHsa HefinncHUM Byab-sIkoro NonoXKeHHs uux MNpaBun He BNnMBaEe Ha AiMCHICTbL Byab-
SIKMX YW BCiX iHWKX nonoxeHb MNpasun/lMpasun y uinomy.
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13.17. baHk uumu lpaBunamu, a KnieHT nignucaHHam signosigHoro [dorosopy 3a [NpogykTtom
BaHKy (B T.u. i wWnsixom HagaHHA KnieHTom akuenTy Ha npono3uuito (odepTy) baHky, BUknagery y
3agsi ([Mpono3uuii)) 3acsigyyoTb dakT Toro, wWo nonoxeHHs [oroeopy 3a [Mpogyktom BaHky
BigNoBigaTb BiNbHOMY BoneBusBreHHIO CTopiH, xoaHa 3i CTOpiH He 3HaxoguTbCcsa nig BNUBOM
TSXKKMX 0oBCTaBuH, npumycy Towo, ymoBu [lpasun, Oorosopy 3a [Mpogyktom ans CToOpiH €
B3aEMOBUIOHNMM Ta MOBHICTIO 3p0o3yMiniummn, CTOPOHU OOCArNM 3rogn WoAo BCiX iCTOTHUX YMOB
Mpasun, Jorosopy 3a MNpoaykTom.
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