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COMINBANK

iHWK1x nocnyr isnyHnm ocobam B

lNoBHe HanmeHyBaHHA baHky

AKLIIOHEPHE TOBAPUCTBO «KOMIHBAHK»

loeHTUikauinHmMi ko4 Ta
MicLie3HaxooppKkeHHA baHky

Ykpaina, 04053, m. Kuis, Byn. byneBapHo-Kyapsiscbka,
6,
Koa 6aHky 322540

KoHTakTHa iHpopMaLis Ta aapeca
BeGcanTy baHky

Homep koHTakTHOro TenedoHy 0-800-501-200
Appeca enekTpoHHoi nowTun cib@cib.com.ua
Appeca odiuinHoro Bedcanty www.cib.com.ua

BigomocrTi npo niueHsii Ta gossonu,
HagaHi baHky

https://cib.com.ua/uk/about/page/informaciya-pro-bank

Buan nnatikHMx nocnyr, Wwo
HagatTbCcs baHkom KnieHTy

baHk Hapgae nnaTikHi Ta iHWI nocnyrn BignoBigHO A0
YMHHOMO 3aKOHOAABCTBA YKpaiHW, B TOMY YMCHi NOCAYrn
3  KacoBMX  orepauin, nocnyrm 3  BIigKpUTTH,
oOcrnyroByBaHHs Ta 3akKpUTTA MOTOYHUX pPaxyHKIB,
nocnyrn i3 3anyvyeHHs BkNagis (4enoswTiB), mocnyru 3
HafJaHHA  CNOXUBYMX KpeauTie, MoCnyrm 3  eMmicii
NMaTiKHUX IHCTPYMEHTIB Ta/abo 34iNCHEHHSA eKBaMpuHIy
nnaTiXkHUX iHCTPYMEHTIB, HagaHHA B opeHay
iHauBiayanbHUX 6aHKiBCbKNX cendiB Ta iHLWi nocnyrm

Tapudu baHky

BaHKiBCbKi KapTKW:
https://cib.com.ua/uk/private/products/bankivski-kartki

Jeno3untu:
https://cib.com.ua/uk/private/products/depoziti

PaxyHku:
https://cib.com.ua/uk/private/products/rahunki

Kpeantu:
https://cib.com.ua/uk/private/products/krediti

Mepekasau:
https://cib.com.ua/uk/private/products/perekazi

MNeHcii Ta BunnaTu:
https://cib.com.ua/uk/private/products/pensiji-ta-viplati

BaHkiBCcbKi MeTanu:
https://cib.com.ua/uk/private/products/operaciji-z-
bankivskimi-metalami

[HWi nocnyru:
https://cib.com.ua/uk/private#more

ICTOTHI XapakTepmucTnkM nocnyr 3
HaJaHHS CrOXWUBYOro KpeauTy

https://cib.com.ua/uk/private/products/krediti

ICTOTHI XapaKTepuCTUKK MNOCNYr i3
3any4eHHsi 6aHkiBCbKOro Bkragy
(nenosuty)

https://cib.com.ua/uk/private/products/depoziti

Mopsapgok i npoueaypa 3axucTy
nepcoHanbHUX JaHUX (BUTS)

https://cib.com.ua/uk/private/page/informaciya-dlya-
Kliyentiv

Mopsgok ain baHky B pasi
HeBUKOHaHHSA KrnieHTom 000B’s3kiB
3rigHO 3 4OroBOPOM NPO HagaHHS

©aHKiBCbKMX nocnyr

BusHavaeTbCcsa 3anexHo Bif BUAY NOCAYrv yMoBaMu Lmnx
Mpasun

BHYTpilUHbO6aHKIBCbKUA LOKYMEHT
(BUTSAI), SKMIA pernameHTye Nnopsaaok

https://cib.com.ua/uk/private/page/informaciya-dlya-



mailto:cib@cib.com.ua
http://www.cib.com.ua/
https://cib.com.ua/uk/about/page/informaciya-pro-bank
https://cib.com.ua/uk/private/products/bankivski-kartki
https://cib.com.ua/uk/private/products/depoziti
https://cib.com.ua/uk/private/products/rahunki
https://cib.com.ua/uk/private/products/krediti
https://cib.com.ua/uk/private/products/perekazi
https://cib.com.ua/uk/private/products/pensiji-ta-viplati
https://cib.com.ua/uk/private/products/operaciji-z-bankivskimi-metalami
https://cib.com.ua/uk/private/products/operaciji-z-bankivskimi-metalami
https://cib.com.ua/uk/private#more
https://cib.com.ua/uk/private/products/krediti
https://cib.com.ua/uk/private/products/depoziti
https://cib.com.ua/uk/private/page/informaciya-dlya-kliyentiv
https://cib.com.ua/uk/private/page/informaciya-dlya-kliyentiv
https://cib.com.ua/uk/private/page/informaciya-dlya-kliyentiv

MpaBuna HagaHHA nnNaTthkHUX Ta iHWKUX nocnyr isndyHuM ocobam B

COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcisi 4.4 B peaakyii 3MiH)
po3rnsaay baHkom 3BepHeHb KnieHTis kliyentiv

Poagin «3BepHeHHs rpoMagsH»
odpiuinHoro IHTepHeT-NpeaCcTaBHULTBA
HauioHanbHoro 6aHky YkpaiHu

https://bank.gov.ua/ua/consumer-protection/citizens-
appeals

[ata HabpaHHSA YMHHOCTI Ny6NiYHO

nponoauLieto (odepToro) 3 naTv 3aTBEpOXEHHS

MpaBuna (Bepcisa 4.0) BBoAATbLCA B gito: 3 15.02.2024
POKY (KpiM MUTaHb, L0 CTOCYOTLCA ornepauin 3
BUKOPUCTAHHAM NIIATIXKHUX IHCTPYMEHTIB (NnaTiKHNX
KapTok)); 3 04.03.2024 pOKy — B YaCTWHi NUTaHb, WO
CTOCYIOTbCS onepaLin 3 BAKOPUCTAHHAM NNaTiRKHUX
IHCTPYMEHTIB (NNaTiXHUX KapToK).

3miHu go MNMpaeun (Bepcisa 4.1.) - BBOOATLCA B 4ito 3
24.05.2024 poky.

3miHun Ne2 po MNpaBun (Bepcisa 4.2.) - BBOOATLCS B Ait0
319.11.2024 poky.

3miHu Ne3 pgo Mpaeun (Bepcisa 4.3.) - BBOOATLCA B AitO:
3 09.01.2025 poky (B YaCTuHi 3aMiHW 3pa3ska
¢hakCUMINbHOro BioTBOPEHHS NiANMUCY YNOBHOBaXXEHOT
ocobu baHky); 3 19.01.2025 poky (B YaCTUHI NUTaHb,
LLIO CTOCYIOTbCS MOCAYT 3 HaAaHHA B OpeHay
iHauBiayanbHUX 6aHKIBCbKNX cendiB)

3miHu Ne4 pgo lMpaBun (Bepcia 4.4.) - BBOAATLCS B Ait0
3 24.04.2025 poky

[laTa BBEOEHHS B fit0

IHcpopmauis npo cuctemy https://cib.com.ua/uk/about/page/pro-fond-
rapaHTyBaHHS BKNagis isnyHux ocib garantuvannya-vkladiv-fizichnih-osib

MpaBuvna HagaHHA nMAATPKHUX Ta  iHWKMX  nocnyr
disnyHum ocobam B AKULIOHEPHOMY TOBAPWCTBI
«KOMIHBAHK» € nybniyHoto nponosuuieto (oepToto),
nignucaHHam (npuegHaHHam ao) skoi KnienT Hapae
MNonepeaxeHHst 3rogy Ha 3asHauyeHi B Hil yMOBM HagaHHA GaHKIBCbKMX
nocCnyr.

KnieHT mMoxe BigMOBUTUCS BiO, OTPUMAHHA PeKiaMHMX
Martepianisa kaHanamuM AUCTaHUINHOIMO  eSIEKTPOHHOro
06CnyroByBaHHs.
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1. TEPMIHU TA CKOPOYEHHA

TepMiHM Ta CKOPOYEHHS!, LLO BUKOPUCTOBYIOTBCS Y NybnivyHMx lNMpaBunax HagaHHA nnaTikHMX Ta
iHWKux nocnyr &ismyHum ocobam B AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK» (gani -
MpaBuna) BXUBAKTLCA Yy TAKMX 3HAYEHHSAX:

1.1. ABTteHTUdpikaulia — npoueaypa, wWo gae 3amory baHky yctaHoBuTWM Ta nigTBepantn ocoby
KopucTyBada Ta/abo HanexHiCTb KOpUCTyBady MEBHOrO MNMaTKHOrO iHCTPYMEHTY, HasiBHICTb Y
HbOro nNiAcTaB Ans BUKOPUCTAHHSA KOHKPETHOro MAAaTiXKHOMO iHCTPYMEHTY, Y TOMY YMUCAi LWNAXOM
nepeBipKM iHOMBIAyanbHOT 06MiKOBOI iHbopMaLil kopucTyBaya.

1.2. ABTOopM3auinHui NiMIiT — NiMIT Ha KINbKICTb | CyMy MnaTiKHMX onepaudiil 3 BUKOPUCTAHHAM
NNaTiXKHOI KAapTKN, BCTAHOBNEHUIN HA NEBHUI Nnepiog.

1.3. ABTOopM3auifa — npouenypa OTpMMaHHS 403BOMY Ha NpoBeAeHHS onepaLil 3 BUKOPUCTaHHAM
NNaTiXKHOI KapTKM.

1.4. AKTnBauUia KapTKu — npouegypa OTpMMaHHS OOCTyny O MOTOYHOro paxyHKy, ornepadii 3a
AKMM 30IMCHIOTLCA 3 BUKOPUCTAHHAM MNaTiXkHOI KapTkuY, y BigaineHHi baHky abo 3a gonomoroto
KoHTakT-ueHTpy BaHnky, YaTt-60Ty BaHky.

1.5. AyteHTudpikaudia — npouec nepesBipkn TOTOXHOCTI JloriHa i naponsi KopuctyBada AaHuM,
30epexeHnm Ha cepBepi baHky, Npu Bxogi B cuctemy IHTepHeT-6aHkiHry « CIB-Online».

1.6. Bank — AKLUIOHEPHE TOBAPUCTBO «KOMIHBAHK», AT «KOMIHBEAHK» (FonosHun odic
Ta BigaineHHsa baHky), sikun € HagaBa4veM MAaTPKHUX MOCIYT.

1.7. BaHKiBCbKi nocnyru — [naTixkHi Ta iHWi nocnyrn, aki HagatoTbca baHkom KnieHTy Ha ymoBax,
BU3Ha4yeHux [JoroBopom Ta umumu MNMpasunamu.

1.8. bBaHkomaT/BaHKiBCbKUN aBTomMart camoo6cnyroByBaHHA/NNaTiXXHUA
TepMiHan/nporpaMmHoO-TeXHiIYHUA KOMMIEKC CaMOOOGCNyroByBaHHA — TEXHIYHUIA NPUCTPIN, WO
Aae 3Mory KopucTyBady iHiLitoBaTK NnaTiXkHy onepadito, a TakoX BMKOHATKM iHLWI onepauii 3rigHo 3
G YHKLIOHANBHUMN MOXITMBOCTSMM LIbOrO NPUCTPOIO.

1.9. Be3roTiBKOBi poO3paxyHKU — nepepaxyBaHHS KOLWITIB 3 paxyHKIB MMaTHUKIB Ha paxyHKu
OTpUMYyBa4iB, a TaKOX MepepaxyBaHHA HagaBayamMu NAATiKHUX MOCAYr KOLWTIB, BHECEHMUX
nnaTHUKaMKM roTiBKOK, HA PaxyHKM OTPMMYyBauiB.

1.10. Bpaysep — nporpamHe 3abesneveHHs, yCTaHOBIIEHEe Ha KOMM'IOTEpPi, SIKUM KOPUCTYETbCHA
KopwucTyBay, npusHadeHe Ang nowyky ta nepernagy Beb-CTopiHOK B Mepexi IHTepHeT (Hanpuknag,
Internet Explorer, Chrome, Opera).

1.11. BantoTa — HauioHanbHa BantoTa YKpaiHu - rpMBHS, iIHO3eMHa BarntoTa.

1.12. Bunucka — perictp aHanitTmyHoro o6niky, Wwo BMillye iHGOPMAaLio MPO KOXHY BUKOHaHY
nnaTiXkHy onepauito, i NpusHa4vaeTbca ansa Bugadi abo BigcunaHHsa KnieHTy.

Y BuMNMCKax 3 MOTOYHMX Ta BKMAOHWUX (OENO3UTHUX) PaxyHKIB, KOLWTW Ha SKMX € BKNagamu
BianoBigHO a0 3akoHy VYKpaiHnm «[lpo cucTeMy rapaHTyBaHHS BkragiB i3ndHMX OCiO»,
3a3HavyaeTbCs TaKoX Taka iHgopMmauisa: «Bknagu rapaHTyioTbCa  BignoBigHO 40 3akoHy
Ykpainu «[1po cuctemy rapaHtyBaHHs BKnagiB ¢isnyHux ociby». [OeTtanbHa iHopmauis - y Josigui
Npo CMCTEMY rapaHTyBaHHSA BKNagis disanyHux ocidb Ha canTti www.fg.gov.ua.».

1.13. ButpaTtHMi nimMiT — rpaHnM4Ha cyma rpoLloBMX KOLUTIB, sIKY MOXHa BWKOPUCTOBYBATW AnNs
NpoBedeHHs NnaTixXHMX ornepauii 3a [NOTOYHUM paxyHKOM 3 BUKOPUCTaAHHSAM MNMATKHOI KapTKW.
Po3paxoByeTbCs SIK Cyma 3anuvLiKy BIiaCHMX KOLUTIB Ha BKa3aHOMY paxyHKy 3a MiHYCOM CyMu
HesHwxKyBanbHOro 3anuwiky Ta cymu 3abnokoBaHMX, ane He CrnucaHux KowTiB, a y pasi
BCTaHOBNEHHs nimiTy OBepapadty/KpeantHoro nimity — sk cyma nimity OsepapadpTy/KpegnuTHoro
niMiTy Ta 3anuLLKy BriaCHUX KOLUTIB Ha BKa3aHOMY paxyHKy, 3a MiHyCOM cyMu He3HwmxKyBanbHOro
3anuLiKy Ta cymu 3abrnokoBaHuX, ane He CMcaHnX KOLUTIB.

1.14. BipokpemneHnn nigpo3ain/BipaineHHa — BigaineHHs bBaHky, WO He Mae craTtycy
IOPUOMYHOT OCOOM i 30iICHIOE CBOIO isiNbHICTb Bif iMeHi baHky.
1.15. BiptyanbHMin nnaTiXkHUMA TepMiHan — nporpamHe 3abeaneveHHs, WO Jdae 3Mmory

30iNCHIOBaTKM NaTiXHI Ta iHWIi onepauii 3 BUKOPUCTAHHAM PEKBI3UTIB NNATiKHUX KapTOK Y Mepexi
IHTepHeT.
1.16. Bknaa/deno3uTt — KkOWTN B rOTIBKOBI abo 6e3roTiBkoBiN hopmi y BantoTi YkpaiHn abo B
iHO3eMHiIn BantoTi, Aki 3any4eHi baHkom Big BknagHuka (abo ski HagiWNM ONs BKNagHuWka) Ha
ymoBax [OroBopy OaHKIBCbKOro paxyHKy, O0aHKkiBCbkOro Bknagy (4enoswty) (KpiM KowTis,
3anydeHnx Big Buagadi owagHoro ceptudikata 6aHKy), BKHOYaOYM HapaxoBaHi BiACOTKM Ha Taki
kowTun. KowTtn, 3anydveHi baHkom Big Bugadi (BuMnycky) owagHoro ceptudikata baHnky abo
Aeno3nTHoro cepTudikata baHky, He € BKNagom.
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1.17. BknagHun (eno3uMTHUM) paxyHOK — paxyHOK, WO BigkpuBaeTbcs baHkom BknagHuky Ha
AOrOBIpHI OCHOBI Ang 36epiraHHs KOWTIB/OaHKIBCbKMX MeTanie, Wo nepeparTbcss BknagHukom
BaHky Ha BcTaHOBNEHWM CTPOK abo 6e3 3a3Ha4YeHHs TaKoro CTPOKY Mi4 BU3HAYEHWUA MNPOLIEHT
(ooxig) i nignaratoTe NoOBepHEHHIO BknagHuky BignosigHo o ymoB uux MNpaeun Ta [lorosopy.

1.18. BknagHuK — disnyHa ocoba (y Tomy uncni disnyHa ocoba - nignpuemenp), dka yknana abo
Ha KOpPUCTb SIKOI yKrageHo A0roBip 6aHKIBCbKOro paxyHky, 6aHKiBCbKOro Bknagy (4enosuty), Kpim
di3n4HOi 0cobm (y ToMy umncni cisnyHoi ocobu - nignpremus), aka € BNAaCHUKOM fuLle OLafHoro
cepTtudpikata baHky.

1.19. BnacHuK paxyHKy — ocoba, Ha iM'a gKoi BigkpnTo PaxyHoK, 3a SIKMM 34INCHIOTLCS MAaTiKHI
Ta/abo iHwWi onepaduii.

1.20. BHyTpiwHbLO6aHKIBCbKa cucTemMa NpMMUoMy nnatexiB — nporpamHe 3abe3sneyvyeHHsa baHky,
npusHavyeHe ans 3abes3neyvyeHHs NPOBEOEHHS MNaTiKHMX onepauii 3 BUKOPUCTAHHSAM FOTIBKOBUX
KOLUTIB.

1.21. BPY — BantoTHMI pUHOK YKpaiHu.

1.22. Brpata iHauBigyanbHoOi o6nikoBoi iHdopmauii — HEMOXIMBICTb BUKOPUCTAHHS
KopucTyBadem iHOMBIgyanbHOI 06MikoBOI iHpopmaLii, HenpaBoMipHe 3aBONOAIHHA Ta/abo
BMKOPUCTAHHS YM 3arpo3a 3aBOMOAIHHA Ta/abo BMKOPUCTAHHSA iHWMMKM ocobamu iHaMBIQyanbHOI
obnikoBoi iHdopMaLii abo 1T KOMMOHEHTIB.

1.23. BrpaTta/kpagixkka KapTkm — HEMOXNUBICTb 3AIMCHEHHSI KOPUCTYBa4YeM KOHTPOIIO
(BOnogiHHA) 3a NNaTPKHUM iIHCTPYMEHTOM, HenpaBOMIpHE 3aBONOAIHHA Ta/abo BUKOPUCTaHHS
NNaTiKHOro iIHCTPYMEHTY YM MOro pekBi3nTiB Ta/abo iHauBigyanbHOI 0ONiKoBOI iHopMaLii TpeTbOor
ocoboto.

1.24. [lebeToBMA nepekas — nnatikHa onepauis, WO 34INCHIOETLCA 3 paxyHKy MnaTHUKa Ha
nigcTasi HagaHO! OTpUMMyBa4YeM MNNaTPKHOI IHCTPYKLUIT, 3@ YMOBM OTPMMAaHHA 3roau nnaTHUKa Ha
BUKOHAHHS nNNaTbkHOI onepauii, HagaHol HUM OTpuUMyBadvy, HadaBady nnaTiKHWUX Mocnyr
oTpuMyBa4a abo nnaTtHuka, abo Ha nigcTaBsi NNaTiXKHOI IHCTPYKLUIi CTAryBada 6e3 oTpMMaHHs 3rogm
nnaTHuKa.

1.25. [leHHa npoueHTHa CTaBKa - 3arasibHi BUTPATU 3a CNOXWBYMM KpeauTOM 3a KOXHUM OeHb
KOPUCTYBaHHA KpeauTOM, BUPaXeHi y MpoueHTax Bif 3aranbHOro po3mipy BUOAHOTO KpeauTy,
po3paxoByeTbca 3a dopmynoto: OMNC = (3BCK/3PK) / t x 100 %, ge: OMNC - geHHa npoueHTHa
craBka; 3BCK - 3aranbHi BuTpaTK 3a cnoxusumm kpeamtom; 3PK - 3aranbHuii po3mip kpeauty; t -
CTPOK KpeauTYyBaHHS Y AHAX.

1.26. [lata BanioTyBaHHA — 3a3HayeHa MMNaTHUKOM Y NMaTDKHIA IHCTPYKUIl gaTa, noynHawouun 3
AKOT KOLWITW, WO CTaHOBNATH CyMYy MNaTPKHOI onepaudii i nepekasaHi nnaTHUKOM OTpUMyBady,
nepexoasiTb y BMACHICTb OTpMMyBaya.

1.27. Oepxatenb/Odepxatenb Kaptkm — KnieHt/OoBipeHa ocoba KrieHTa, sikul Ha 3aKOHHUX
nigctaBax BukopuctoBye KapTtky (i1 pekBiauTv) Ans iHiuitoBaHHA nnaTtikHol onepauii Ta/abo
30iMCHEHHS iHWKX onepauin i3 3acTtocyBaHHAM KapTku (i1 pekBisuTiB).

1.28. AncTaHuinHa nnaTixkHa onepaudia — nnaTikHa onepadis, WO 34iACHIETLCA i3
3aCTOCyBaHHAM 3acobiB AMCTaHLIMHOT KOMYHiKaLLii.

1.29. foBigka Npo cucrtemMy rapaHTyBaHHA BKNagiB — iHHoOpMaUinHUN OOKyMeHT BaHky, Lo
Bigobpaxkae cuctemy Ta yMOBM rapaHTyBaHHS BKNagiB disnyHMx ocib, a Takox BUNaAKW, KONu Ha
BKMaZ He MOLUMPKETbCA rapaHTyBaHHAa POHAY rapaHTyBaHHSA BKNagiB (pisvyHMX OCIO, Ta AKkui
po3mieHnin Ha OdilinHomy canTi BaHky 3a agpecoto cib.com.ua.

1.30. OoBipeHa ocoba — duisnyHa ocoba, skin KnieHT Hagae npaBoO AOiATWM Bid CBOro iMeHi Ha
nigctasi OOBIPEHOCTI, 3acBiAYeHOI B YCTAHOBIEHOMY 3aKOHOL4ABCTBOM YKpaiHu nopsaky abo
YyNOBHOBaXXeHUM npauiBHukoM baHky. [losipeHa ocoba Mae npaBo AiATM BUKIIOYHO B Mexax
NMOBHOBaXEHb, 3a3HA4YeHMX B JOBIPEHOCTI, Ta B MeXax 3akoHOA4AaBCTBA YKpaiHW. Takoxk, TepMiH
«[loBipeHa ocoba» BXMBAETbCA y 3HAYEHHi — i3nyHa ocoba - pe3naeHT, sika Ha 3aKOHHMX
nigcrtaBax Mae MpaBO 34iMCHIOBATM MNNaTiXKHI Ta iHWI onepauii 3 BUKOpMUCTaHHAM [doaaTKoBoi
KapTkM, WO BigNoBigalTb 3aKOHOAABCTBY YKpaiHW, 3a paxyHOK 4YacTMHM abo BCiX rpoLLOBUX
KOLUTiB/GaHKIBCbKMX MeTarniB, WO 3HaxoAaTbea Ha PaxyHky KnieHTa.

1.31. Oorosip/Aorosip 3a Npoaykrom BaHky — yknageHun mix baHkom i KnieHtom (CtopoHamu)
A0roBip (NpaBo4MH), B TOMY YMChi LWASXOM NpUAHATTS (akuenTy) KnieHTom nponosudii (odpeptn)
BaHky, BuknageHoi y 3assi (lMpono3uuii) Woao KopuctyBaHHA KnieHTOM NeBHUMW NNaTikHUMK Ta
IHLWKMW nocnyramn, sSiKui BKNtovae B cebe, B AKOCTI CKNagoBUX i HEBIO'EMHUX YACTUH, HOPMU LnX
MNpasun ta Tapudun baHky.
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MpaBuna HagaHHA nnNaTthkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
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1.32. floroBip Npo HagaHHA NAaTiXXHUX NOCAYr — AOroBip, SIKUA yKNnagaetTbca MK baHkom Ta
KnieHtom (kopucTyBavem) y NMCbMOBIN (hOpMi (€NeKTpOoHHUI/NanepoBuii) BigNOBIGHO 4O BUMOT
3aKoHo4aBCTBa YKpaiHW, Ha Y3romKeHWx CTopoHamu ymoBax. [orosip npo HagaHHA nnaTiKHUX
NOCNYr yKNagaeTbCs WNAXoM npuegHaHHs KnieHta (kopucTtyBada) Ao nyonivyHmx Mpasun HagaHHSA
nnaTikHUX Ta  iHwux nocnyr disnyHum  ocobam B AKUIOHEPHOMY TOBAPUCTBI
«KOMIHBAHK», fki po3miwieHi B enektpoHHoMy Burmagi Ha OdiuiiHomy canti BaHky y mepexi
IHTepHeT. Ha Bumory KnieHta bBaHk Hapae KnieHTy y nanepoBomy BWrnsAi  3acBigyeHi
YNOBHOBaXXeHUM MpauiBHMKOM baHky [MpaBuvna HagaHHS nnaTikKHUX Ta iHWKUX nocnyr disndHnUm
ocobam B AKLUIOHEPHOMY TOBAPUCTBI «KOMIHBEAHK».
1.33. OoroBipHe cnucaHHa — [lnaTikHa onepadisi, B T.4. AebeToBMIA nepekas, i3 CrmcaHHs,
ctarHeHHs baHkom 3 PaxyHky KnieHta nnatm 3a Hapadi Bankom BaHkiBcbki nocnyru 3rigHO 3
Tapudamu, BctaHoBneHumu baHkom, Byab-akoi 3aboproBaHocTi nepeq baHkom 3a yknageHumm 3
BbaHkom porosopamu, cnucaHHa baHkoM kowTiB 3a gopyyvyeHHAM KrnieHTa (nepekas KowTiB Ha
iHWWIA paxyHok KnieHTa B BaHky un B iHWoMy 6aHKy, Ha paxyHok OTpMMyBaya), WO 34INCHI0ETLCA
Ha MigcTaBi po3paxyHKOBOro AOKYMeHTa, odopmnieHoro (HagaHoro) baHkom, Ta HasiBHOI 3rogun Ha
BUKOHaHHS Uiel MNnaTikHOI onepauii, HagaHo! KnieHTom bBaHKy WnisxoM nignucaHHsa BignoBigHOMo
AOroBopy, WO yknagaeTbest Mk baHkom Ta KnieHTom um B iHWKMIA cnoci6, Bu3HavyeHnn CTopoHamu.
1.34. OopatkoBa KapTka — lNnatikHa kapTka, Wwo 3a 3asBoto KnieHTa emiTyeTbca baHkom 3rigHo 3
ummm lNpaBunamu Ta BignosigHuMm [oroBopom 3a [lpogyktom BbaHky BnacHuky paxyHky abo
HoBipeHi ocobi. Onepalii, npoBeaeHi 3 BUKOpUCTaHHAM [loaaTkoBOi KapTku, BigobpaxatoTbca 3a
MOTOYHMM paxyHKOM 3 BWKOPUCTaAHHAM nnaTtikHoi kapTku Knienta. Ocoba, Ha iM’'a sikoi BaHk
ochbopmntoe [loaaTkoBy KapTKy, Ta TN KapTkn BU3HavaloTbes B 3asiBi KnieHTa npo il opopMneHHs,
nignucaHHam akoi KnieHT Hapae 3rogy Ha ewmicito [JoaaTtkoBol kapTku. baHk emitye [ogaTkoBy
kapTKy [oBipeHin ocobi 3 060B’A3KOBUM LOTPUMAHHAM KPUTEPIiB pe3NOEHTHOCTI, 30KpemMa, SKLLO
KnieHT € peangeHTom, To [oBipeHow ocobot KnieHTa - peangeHTa moxe OyTu Tinbku disnydHa
ocoba - pe3maeHT, akwo KrieHT € HepeaungeHToMm, To [loBipeHoto ocoboto KnieHTa - HepeangeHTa
Moxe ByTun Tinbkn disnyHa ocoba - HepesnaeHT. [losipeHin ocobi HagaeTbes okpema [oaoaTkoBa
KapTka, odopMneHa Ha ii im’s1.
1.35. lopaTtkoBi 3acobu iHpopMyBaHHA — nporpamMHi 3acobu, siki 3abesnevyoTb TEKCTOBUW,
rofIoCoBMI Ta BiAE03B’A30K Yepe3 |HTepHeT Mk npucTposimun 3a gonomoroto IP-tenedoHii (VolP-
cepsicy, IM-cepsicu Ta iH.)
1.36. [loKyMeHT i3 peecTpauitHUM HOMepoM OOGINIKOBOI KapTKM nnaTtHMKa nopatkiB (goani -
AokymeHT i3 PHOKTII) — AOKyMeHT, BUAaHWIM BiANOBIOHUM KOHTPOSOKYMM OpraHoM, LLIO 3acBigyye
peecTpauito ¢isnyHoi ocobu B [lep>kaBHOMY peecTpi (pisandHmMx ocib - nnaTHWKIB noaaTKiB.
1.37. JokyMeHT 3a onepauiclo 3 BUKOPUCTaAHHAM MNMATDKHUX KapTOK — [OKYMEHT, Lo
NiATBEPIKYE BUKOHAHHS onepadii 3 BAKOPUCTAHHAM NIATKHOMO iHCTPYMEHTY.
1.38. EkBanp — HapgaBau nnaTixHux nocnyr, Sk Hapae nocnyry EkeBanpuHry [naTikHuX
IHCTPYMEHTIB Ta Mae niueHsito Ha HagaHHA Takol nocnyru (B T.4. baHk).
1.39. EkBanpuHr — [natikHa nocnyra, Wwo nonsarae y nNpuAHATTI [naTiKHMX iHCTPYMEHTIB,
pe3ynbTaToM SKoi € nepekas kowTie OTpumyBady Ta/abo Bugayva KOLTIB Y roTiBKOBI (hopMi (SKLLO
ue nependayeHo [JoroBopom.
1.40. EnekTpoHHa nybniyHa nocnyra «eBigHOBnNeHHsA» — nocnyra Woao HagaHHs KoMneHcauii,
fKa HagaeTbCd Ha nigcTasi 3adBu, nofaHoi 00 [epXaBHOro peecTpy ManHa, MOLUKOKEHOro Ta
3HULLIEHOro BHACIiAOK 60MOBUX Ain, TEPOPUCTUYHUX aKTIB MPOTU YKpaiHW, ANBEPCin, CNPUYNHEHUX
306ponHoto arpecieto Pocincekoi ®epepadii npotn YkpaiHu, 3acobamum €4MHOrO Oep)KaBHOro
BebnopTany enekTpoHHux nocnyr (gani - Moptan [ia), 3okpema 3 BMKOPUCTAHHAM MOGiNbHOro
aopatka MopTtany Lia (dia), abo B iHWKMI cnocib, nepeabavyeHnin YUHHUM 3aKOHO4ABCTBOM.
1.41. EneKTpOHHM ramaHeub - ob6nikoBun 3anuc KnieHTa, WO 3reHepoBaHW/CTBOPEHUI Y
Cuctemi mMoGinbHMX nnatexie Aana obniky, 30epiraHHS €neKTPOHHMX Tpolen Ta 34iINCHEHHS
nnaTiXkKHUX onepawin 3 HAMK 3 BUKOpUCTaHHSAM TexHororii NFC.
1.42. Emicia nnatixxHux iHcTpymeHTiB/Emicia — nnatikHa nocnyra, Wo HagaeTbCs eMITEHTOM
NNaTiKHUX [HCTPYMEHTIB Ha [OOroBipHMX 3acajax i3 KOpUCTyBayeMm, fika Momnsirae y BUMYCKY
(HagaHHi) kopucTyBa4dy NNATKHOIO IHCTPYMEHTY ANS iHiLitoBaHHSA Ta OBpo6neHHs nnaTiKHUX
ornepawin.
1.43. EmiTeHT — HagaBsay nNNatiKHUX NOCIYr, KA Haga€e nocrnyry emicii NnaTikKHUX IHCTPYMEHTIB
Ta Mae rnpaBo Ha HaJaHHA Takol Nocnyru BianNoBigHO A0 3akoHoAaBcTBa YKpaiHu (B T.4. baHk).
1.44. 3aboproBaHicTb 3a OBepapadToM/KpeanUTHOIO NiHiE — Cyma KOLUTIB, siKa CKNagaeTbca
3 CymMun BUKOpUCTaHoro kpeauty y cdopmi OsepgpadTty/KpeouTHoi niHii Ta cymn HapaxoBaHUX
7
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3060B’s13aHb Nnepe baHkom 3a kopucTyBaHHSA HUM. 3aboproeaHicTeb 3a OBepapadToM/KpeonuTHoto
niHielo, Wo € o0060B’A3KOBOK [0 cnnaTth, womicsaus Bigobpaxaetbca B O60B’A3KOBOMY
MiHiMansHoMy nnatexi (OMI).

1.45. 3aranbHun ctaHaapT 3BiTHOocTi CRS — 3aranbHuii cTaHgapT 3BIiTHOCTI Ta HanexHoi
nepeBipkn iHpopmMmaLii Npo (hiHAHCOBI paxyHKW, AKWA BKIOYAE KoMeHTapi 4o Hboro (Common
Standard on Reporting and Due Diligence for Financial Account Information (CRS), cxsaneHui
Papoto OpraHizauii ekoHoMiYHOro cniBpobiTHMUTBa Ta po3BuTKY 15 nunHsa 2014 poky (i3 3amiHamu
Ta JOMNOBHEHHSIMW) Ta IMNIIEMEHTOBaHMI B YKpaiHi 3rigHo 3akoHy YkpaiHu «[1po BHECEHHS 3MiH OO
MogaTtkoBoro kogekcy YKpaiHM Ta iHWWX 3akOHOA4ABYMX aKTiB YKpaiHM LWOAO iMnnemeHTauii
MiXKHapO4HOro CTaH4apTy aBTOMATUYHOrO OOMIHY iHdopMmauieto nNpo diHaHcoBi paxyHkmy» (Ne
2970-1X Big 20.03.2023 poky) - aani 3akoH npo CRS.

1.46. 3aKkOHHi npeAacTaBHMKM (3aKOHHUM NpeacTaBHUK) — GaTbku, yCMHOBIOBaYi, 6aTbku-
BMXOBaTeNi, NPUAOMHI GaTbkK, NaTPOHATHI BMXOBaTENi, OMiKyHW, MiKNyBarbHUKW, NPEeACTaBHUKM
3aknagiB, SKi BUKOHYIOTb OBOB'SI3KM OMIiKYHIB i NiKnyBanbHWKIB YW iHWi 0COBW, BU3HAYEHi 3aKOHOM,
AKi yknagatoTb 3 baHkom BignosigHuii [orosip 3a Npogyktom baHKy Ha KopucTb hisanyHoi ocobu,
3aKOHHUM NPeaCTaBHMKOM SIKOT BOHM €, Ta/abo BUMHSOTBL iHWI Ail B MEXax CBOIX MOBHOBaXEHb
BIAHOCHO 0CO6M, 3aKOHHMM NPELCTaBHUKOM SIKOT BOHMU €.

1.47. 3apeecTpoBaHUM HOMep — TeNeOHHUIN HOMEP, WO 06CNYroByeTbCA B MEPEXI onepaTopa
MOOINbHOro 3B’A3Ky, Hanexntb KrnieHTy Ta 3apeectpoBaHui y cuctemax baHky nig yac 3giiCHEeHHsI
AOroBipHUX BigHOCUH Mix KnieHTom Ta baHkoMm.

1.48. 3aci6 auMcTaHUinHOI KOMYHiKauii — 3aci® KoMmyHikauii, WO BUKOPUCTOBYETLCSA Yy MNPOLECI
YKNagaHHSA MPaBOYMHIB LWOAO HadaHHS NNaTPKHUX Nocnyr (y TOMy 4uchi Ons HaacunaHHa Ta
OTPUMaHHS BCiX HEOOXIOHMX ANsi LbOro JOKYMEHTIB Ta BigoOMOCTen) Ta/abo iHiuitoBaHHS nnaTiXkHMX
onepadin 6e3 cisnyHoi npucyTHocTi baHky Ta kopucTyBaya.

1.49. 3aaBa (Mpono3uuifa) — npono3uuist (odepTa) baHky woao yknagaHHs 3 KnieHtom [oroeopy
3a NMpogyktom baHKy Ha ymoBax, BUKageHux B unx MNpasunax.

1.50. InauBipyanbHa obGnikoBa iHdopmauia — iHouBigyanizoBaHuin Habip iHopmauii, Lwo
HapgaeTbcad baHkom kopucTyBadyy abo MOro YNOBHOBaXEHOMY MNpPeACTaBHWKY AN uinewn
aBTeHTUIKaLil.

1.51. IHigiatop — ocoba, sKka Ha 3aKOHHMX MiAcTaBax iHILIE nnaTikHy onepauilo LWNAXoM
dopMmyBaHHA Ta/abo nogaHHs BIAMOBIAHOI NNATIXKHOT IHCTPYKUIi, YKMOYaKYM 3acTOCYBaHHA
nnaTikHOro iHCTpymMeHTy. [lo iHiuiaTopiB HanexaTb NNaTHWK, OTPUMyBaYy, CTAryead, ob6TskyBau.
1.52. InpuBiayanbHun G6aHkiBcbkun cend (IBC) — npoHymepoBaHa cTanesBa CKpUHbKa, LWO
BMOHTOBaHa B AeN03uTHY Lwadyy, dka po3milieHa y npumiieHHi Cxosuwa iHaMBIigyanbHUX cendis
Aans 36epiraHHs wiHHocTen KnieHTa.

1.53. InguBigyanbHUi nimMit — obmexeHHs No cymi Ta/abo KiNbKOCTI NEBHOro BMAy NNaTiKHUX
onepauin ana ogHiei MNnaTixkHOT KApTKW Ha NEBHUIA NepioAa.

1.54. IHcTpyKUia KopucTyBaya — |HCTpykuis kopucTyBada go MobinbHoro 3actocyHky/Web-
moaynto «CIB-Online» (3acoby AncTaHUinHOI KOMYHiKaLiT), ska BU3Ha4Yae NOpAOoK MNiOKMIOYEHHS Ta
obcnyroByBaHHs B cuctemi IHTepHeT-6aHkiHry «CIB-Online». EnekTtpoHHa Bepcid IHCTpykuii
kopucTtyBada po3miwieHa Ha OdiuinHomy canTi baHky cib.com.ua.

1.55. IHTepHeT — BCecBiTHA iHopmauiiHa cuctemMa 3aranbHOro SOCTyny, sika NoriyHo 3B'd3aHa
rnobanbHMM agpecHUM npoctopom Ta 6asyeTbCA Ha |HTEPHET-MPOTOKOMi, BU3HAYEHOMY
MiKHapOOHUMUK CTaHgapTamu.

1.56. IHTepHeT-6aHKiHr «CIB-Online»/IHTepHeT-6aHKiHI — 3acib6 OMCTaHUiIMHOT KOMYHiKauii, LWo
BMKOPUCTOBYETbCA Ans 06CnyroByBaHHA KOPUCTYBaYiB (pisnyHMX OCIO - pe3naeHTiB — KhieHTiB
BaHky, akuin cknagaetbca 3 MOBINbHOrO 3aCTOCYHKY (AN NiAKNOYeHHS Yepes3 MobirnbHI NpUcTpoi —
cMapTdOoHKW, NMaHwWeTn Towo) Ta/abo web-moaynto (ons nigknoveHHs dYepe3 OilinHun cant
BaHky).

1.57. Kaptka/llnaTtixHa kapTka/llnaTidkHUA iHCTPYMEHT — eneKkTPOHHWA nnaTbkHUM 3acib y
BUMMSAI NNACTMKOBOI YM iHLIOMO BMAOY KapTKW, LLO BMKOPUCTOBYHOTLCS AN 34INCHEHHSA NNaThKHUX
onepadin, a TakoX iHWWX onepauin, yCTaHOBNEHWX AOroBopoMm 3 emiteHToM (BaHkom). BaHk
Bunyckae Kaptku Ha im’'a KnieHta Ta/abo [doBipeHux oci6 KnieHTa, 3 HaHeCeHHAM Mpi3BULLA,
BnacHoro imeHi KniieHta ta 6e3 HaHeceHHs1 Taknx gaHux (y Takomy Bunagky KapTka BunyckaeTbcs
TiNbKW Ha iM’ss BrniacHuka paxyHky).

1.58. KBuTaHuis nnaTixkHOro TepmiHana/yek 6aHkomaTa — JOKYMEHT 3a onepauieto — AOKYMEHT
BCTAHOBMEHOro 3paska, Skuii aBTOMaTUYHO OPYKYETLCA NNaTPKHUM TepmiHarnom/6aHkomaTom npu
npoBeAeHHI NnaTiXkHOI onepalii, B T.4. 3 BUKOPUCTaAHHAM KapTku.
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1.59. KnieHT — ¢bisnyHa ocoba, ska kopuctyeTbcsi baHkiBcbkuMn nocnyramm baHky Ha ymoBax
[orosopiB Ta uux Npasun.
1.60. KopuctyBay nnatidkHux nocnyr — isuyHa ocoba, sika OTPMMY€E Y Mae Hamip oTpumaTtu
nnatixxHy nocnyry sk lNnaTtHuk abo OTpumysay (abo obuagsa ogHOYACHO).
1.61. Kopg aBTopwm3auii — kombiHauia undp, nitep abo nitep i umdp, sika PopMyeTbCS | HagaeTbLCS
BaHkom (emiTeHTOM) abo rOPUANYHOK 0COBO0I0, LLO Ai€ 3@ NOro AOPYYEHHSIM, Mig Yac aBTopm3auii.
1.62. KomneHcauifa — komneHcauia gns npuabdaHHa OyaiBenbHOI NPOAYKLUIT 3 METOK BUKOHAHHS
MOTOYHOrO YU KamiTanbHOro0 PEMOHTY camocTinHO OTpuMMyBadem KomneHcauii abo wnsxom
3aMOBJIEHHS1 BUKOHAHHS BigMoBigHMX pobiT Ta nocnyr Ha o6’ekTi Hepyxomoro manHa (EnektpoHHa
nybniyHa nocnyra «eBigHOBMNEHHS»).
1.63. KomnpomeTauiss KapTok — MOXNuBE PO3rosiolleHHs iHbopmauii, aka MiICTUTbCA Ha HOCISX
AaHux Kaptok, Ta/abo [MIH, yHikaneHoro Homepy KapTkn, Tepminy ii gii Ta Homepy CVV2/CVC2,
LLIO MOX€e MPU3BECTU A0 3[IMCHEHHS HECAHKLIIOHOBaHNX onepawin 3 BUKOpUcTaHHAM KapTok.
1.64. KoHcbepxk-cepBic/nocnyra KOHCbEpPX — Le KOHCymnbTauinHO-iH(popmauiiHa niaTpumka Ta
opraHisauiHa gornomora, dka HagaeTbcsa [epxaTensm BignoigHo A0 TapudHMX NakeTiB, SKi
nepenbayatoTb ii HagaHHs.
1.65. KoHTakT-ueHTp — cnyx6a baHky, 3BepHyBWWCb [0 SKOi 3acobamu TenedoHHoro Ta
€NEeKTPOHHOro 3B’A3Ky, KnieHT oTpumye iHdopMmauiHo-onepadiiHy nigtpumky. Homep tenedoHy
KoHTakT-ueHTpy ans Knientis banky 044 290-79-00, 0 800 501 200.
1.66. Kpeaut/CnoXxmB4nn KpeauT — MPOLLOBI KOWTK, WO nNepedaloTbca baHkoMm y Tumuyacose
kopucTyBaHHA KnieHTy Ha ymoBax 3abe3neyvyeHoCTi, MOBEpPHEHHSA, CTPOKOBOCTI, MMaTHOCTI Ta
LiNbOBOro Xapaktepy BUKOPUCTaHHS abo HeLinbOBOro xapakrepy BUKOPUCTaHHA (Ha npuabaHHs
ToBapiB (pobiT, nocnyr) Ans 3agoBOfieHHss noTpeb, He noB’A3aHMX 3  NigNPUEMHULBKOMD,
He3anexHoK NpOodECIHOK AianbHICTI0O abo BUKOHAHHSAM OOOB’A3KIB HaWMMaHOro npaudiBHMKa),
LWNSAXOM BCTaHoBMNeHHs nimity Oepapadty/KpegutHoro nimity Ha [1OTOYHMM paxyHOK 3
BUKOPUCTAHHAM NNaTiKHOI KapTku KnieHTa, B Mexax sSikoro NpoTaroM CTPOKY KpeauTyBaHHA KnieHT
Ma€e MOXNUBICTb 34iMCHIOBATN NNaTiKHI onepadii 3a YMOBMW, WO KOLWTK ANA BUKOHAHHA NNaTiKHOI
onepadii HagatoTbea KnieHTy baHkom Ha ymoBax kpeauTy.
1.67. KpegutHun nimit/nimit KpeanutHoi niHii — rpaHnyHa (MakcumanbsHa) cyma kpeguty y Gopmi
KpeauntHoi niHii, gka Moxe 6yt HagaHa bBbankom KnieHTy 3a [1OoTOYHMM paxyHKOM 3
BUKOPUCTAHHAM MNATiKHOI KapTKM Ans KopuctyBaHHs KnieHToOM 3rigHO 3 ymoBamu BignoOBigHOMO
Horoopy, uux MNMpasun ta Tapudis.
1.68. KpeautHa niHis/BigHoBnOBanbHa KpeauTHa nNiHiA — KpeauT, HagaHHA  SKoro
34incHoeTbea KnieHTy MNOBHICTIO abo 4acTMHamMM MNPOTArOM CTPOKY KpeAUTYBaHHA, Ta KU
nepeabayae npasBo KnieHTa NpoTAromMm CTPOKy KpeAUTyBaHHA MiCrs NOBEPHEHHSI HAOAHOTO KpeauTy
abo Moro YyacTuHM B NOAanbLIOMy OTPUMYBAaTU KPEeAUT B MeXax HEBUKOPUCTAHOrO (BiflbHOrO)
KpeantHoro nimMiTy Ha ymoBax, Bu3HavyeHux BignosigHmum [Jorosopom 3a lNpogyktom BaHky.
1.69. KpeautoBMi nepekas — nraTtikHa ornepauis 3 paxyHKy MraTHUKa Ha nigctasi NnaTikHOI
IHCTPYKUii, HAagaHOI NNaTHUKOM, 3a YMOBU OTPUMAaHHA 3roan NnaTHWKa Ha BUKOHAHHA NNaTDRKHOI
onepauii, HagaHoi Hagaeady nNnaTiKHUX NOCAYT NNaTHUKA.
1.70. NlimiT — nimiT abo obMexeHHs Ha CyMK Ta KiNbKICTb NnaTiKHMX onepauin, ki MOXyTb ByTu
30iNCHeHI i3 BUKopncTaHHAM KapTku 3a neBHWU nepio.
1.71. NimiT oBepapadTy — rpaHnmdHa (MakcMmanbHa) cyma kpeguty y dopmi OBepapadTy, ska
Moxe 6yTn HagaHa BaHkom KrieHTy 3a [MOTOYHMM paxyHKOM 3 BUKOPUCTaAHHAM MNAATKHOI KapTKu
ANS BNacHOro KOpuUCTyBaHHA abo KopucTyBaHHA [loBipeHol ocobor 3rigHoO 3 ymoBamu
BignosigHoro Jorosopy, uux MNpasun Ta Tapudgis.
1.72. ManHo (ToBap) — ToBap, WO KynyeTbca KnieHToM y Toprosusa Ta Ha npuabaHHsa skoro baHk
Hapae Knienty KpeguT BignosigHo go ymos [lorosopy 3a Npogyktom baHky Ta uux MNpasun.
1.73. MixxnapoaHun «CTON-CMUCOK» — CMMCOK YHiKanbHUX HOMEPIB NNaTiKHUX KapTOK, 3@ AKMMU
3abopoHeHO NpoBeaeHHsT onepadin B perioHax obcnyrosyBaHHA VISA Int./Mastercard Worldwide
(akTyanbHO Anga onepaduin 6e3 npoBedeHHs aBTopu3adii).
1.74. Mo6GinbHuU 3acTtocyHOok Google Pay/Apple Pay — nporpama MOOGINbHUX nnaTexiB Ta
cnybu enekTpoHHOro ramaxus, ctBopeHa KomnaHieto Google/Apple Pay, wo [osBonse
34iNCHIOBaATM NnaTexi 3 BUMKOPUCTAHHAM neBHOro MoGinbHOro mMpucCTpol Ta NMaTiKHUX KapToOK,
TOKEHi30BaHUX Ha TakoMy MoBinbHOMY NPUCTPOI.
1.75. MoGinbHUA npucTpin - MOBINbLHUIA TenedoH (CcMapTdOH), MNaHWEeTHUN KOMM'OTEP,
CMapTroOVHHMK TOWO, 3 pOo3WMPEHO (YHKUIOHAMbHICTIO, WO npaule nig onepawinHow
cuctemoto iOS un Android, Ha ki 4O3BONSETHCSA BCTAHOBEHHS 4OAATKOBMX MPOrpam/3acTOCyHKIB.
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MpaBuna HagaHHA nnNaTthkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcisi 4.4 B peaakyii 3MiH)

1.76. MoGinbHi nnatexi — nnatikHi onepadii, Wo 34incHTbCA KnieHTammn 3 BMKOPUCTaHHAM
TokeHiB, 3okpema, 3a TexHonorieto NFC Tta/abo B mepexi IHTepHeT Ha BebcariTax TOproBuiB, LU0
NiATPUMYIOTb PYHKLi0 MPUIAMaHHS MraTexiB 3 BUKOPUCTAHHSAM TOKEHIB.

1.77. MomeHT 6e3BiAKNUYHOCTI — BU3HAYEHNN MOMEHT Yacy, NiCNs HaCTaHHA SKOro iHiliaTop He
MOXe€ BigKNuKaTy nnaTikHY iHCTPYKLiO Ta CBOK 3rogy Ha BUKOHaHHSA nnaTikHOI onepadil.

1.78. MMNC/MnaTtixxHa cuctema — MikHapogHi nnatikHi cuctemn (VISA, Mastercard Towlo), ang
BUKOHaHHS NaThKHUX onepauin i3 dopmanbHMMM Ta CTaHOapTU30BaHUMKU OOMOBIIEHOCTAMMU i
3aranbHMMK nNpaBunaMy  LWOAO MPOLECUHrY, KhipuHry Ta/abo BWMKOHAHHS PO3PaxyHKIB Mk
y4yaCHUKaMK NNaTiXkKHOT CUCTEMW, OisINbHICTb SIKMX 34IMCHIOETLCA HA TepUTOpIl ABOX i GinbLue KpaiH.
1.79. HapaBa4 nnaTtiXxHMx nocnyr 3 iHilitoBaHHA NNaTiXKHOI onepauii — topyuanyHa ocoba, sika B
ycTaHoBneHoMy 3akoHoMm YkpaiHu «[1po nnaTikHi nocnyrn» Ta HOPMaTUBHO-NPaBOBMMWU aKTamm
HBY nopsiaky oTpymana npaBo Ha HagaHHSA NOCMYr 3 iHililoBaHHA MNaTiKHOI onepadii.

1.80. HBY — HauioHanbHui 6aHk YkpaiHu.

1.81. HeakuentoBaHa nnatixkHa onepauia — nnaTikHa onepaudis, BUMKOHAHa HagaBa4deMm
NNaTiXKHAX NOCAYT NMnaTHMKAa Ha NigcTaBi HAQAHOI iHILIaTOPOM MNAaTiKHOI IHCTPYKLUiT 6€3 OTpMMaHHS
3roav nnatHukKa (KpiM MpMMYyCOBOro CMMCaHHA (CTArHEHHS1) abo nicns BigKNMKAHHA Takoi 3rogw.
1.82. Hepo3BoneHun oBepgpadT — 3aboproBaHictb KnieHTa nepen baHkom, sika BUMHMKNA
BHACIMigoOK nepeBULLEHHSA BuTpaTtHoro nimity, Ta gka He obymoBneHa [orosopom 3a [MpogykTom
baHky Ta uummum [NpaBuMnamm Ta € He NPOrHO30BaHOK Yy pPO3Mipi Ta 3a 4YacOM BUMHMKHEHHS.
HepnossoneHui oBepapadT € npocTpoyeHoto 3aboprosaHicTio 3a [loroBopom 3a NMpoayktom BaHky
3 AHS NOr0 BUHUKHEHHS.

1.83. He3HMXKyBanbHMM 3aNULIOK Ha paxyHKy — CymMa T[pOWOBMX KOWTIB, €Ky KnieHT
3000B’A3YETLCA PO3MICTUTU Ha [MOTOYHOMY paxyHKy 3 BWKOPUCTAHHSIM MMATKHOI KapTKM i
nigTpMmyBaTU NpPOTAromM CTPOKy Aii BignosigHoro [orosopy 3a [Mpogyktom bBaHky, Ta 4dka
BU3Ha4yaeTbcsa Tapudamu. KnieHT 3000B’A3yeTbCsA 34iMCHIOBATW MNNaTikHI Ta iHWI onepauii 3
BUKOpUcTaHHAM KapTkm y mexax ButpartHoro niMiTy Ha [MOTOYHOMY paxyHKYy 3 BMKOPUCTaAHHSM
NNaTiXKHOT KAapTKK, LLO HE NEPEBULLYE CYMU HE3HKYBANbHOIO 3anuLLKy Ha TakoMy paxyHKy.

1.84. HeHanexHa nnartixkHa onepauif — nnaTtikHa onepauisi, BHacnigok sikoi 3 BUHK ocobu, sika
He € iHiluiaTopom abo HagaBadeM NMaTPKHUX MOCNYT, 3AINCHIOETLCA CMMCaHHA KOLWITIB 3 paxyHKY
HeHanexHoro nnatHuka Ta/abo 3apaxyBaHHSA KOLWITIB Ha paxyHOK HEHamneXHOro oTpMMmyBada 4u
BMAa4ya NOMY KOLUTIB Yy roTiBKOBIN popMi.

1.85. HeHanexHMn oTpumyBay — ocoba, Ha paxyHOK fKOi 6e3 3aKOHHMX nigcTaB 3apaxoBaHa
cyMa nnartixHol onepaduii abo gka oTprMmana cymy nnaTtikHOI onepadii B roTiBKOBIN hopMi.

1.86. HeHanexHMW nnaTtHUK — ocoba, 3 paxyHKy SKOi crnmcaHo KowTu Ge3 3aKoHHUX NiacTas
(momnnkoBo abo HenpaBoOMIpPHO).

1.87. HecaHKkUuioHOBaHuM oBepApadT — KpeauT, Sknin HagaeTbca baHkom KrnieHTy 3a MoB4Ya3HO
3rof0K OCTaHHLOMO Yy 3B’'SI3KY 3 BUHUKHEHHSIM HE MPOrHO30BaHOI 3abOproBaHOCTI 3a paxyHKOM
KnieHTa, WO BMHMKAE Yy pasi NepeBULLEHHA CymMuM onepauil 3 BMKOPUCTAHHAM MNSATiKHOMo
IHCTPYMeHTY - [naTikHOT KapTku cymu ButpaTtHoro nimity.

1.88. O6oB’aA3koBMM MiHiManbHUK nnatixk (OMI) — nnaTik, Ak € 06oB’A3KOBMM OO0 cnnatu
LLoMicALA, Ta KU BKNtovae B cebe YaCTUHY BMKOPUCTAHOrO KpeauTy Ta/abo HapaxoBaHi Ha HbBOro
3a PospaxyHkoBWMiA nepiog nNpoueHTWM Ta iHWi nnatexi, BignosigHO Ao ymoB [oroBopy 3a
Mpoaykrtom BaHky Ta/abo Tapudis Ta unx Mpasun.

1.89. OBepapadT — kpeaut, HagaHun KnieHTy B Mexax nimity OBepapaddTy Ons 3A4INCHEHHS
nnaTikHUX onepauin  3a [lOTOYHUM paxyHKOM 3 BUKOPUCTAHHAM MMaTKHOI  KapTku i3
3aCTOCYBaHHAM [e6eTHO-KpeaAUTHOI NNaTiXKHOI CXEMU Ha YMOBaX, BU3HA4YeHux umumu lNpasunamm
Ta BignosigHum Jorosopom 3a lNpoayktom BaHky.

1.90. OnepauinHun aeHb BaHKy — AeHb, NPOTAroM AKOro Hagasay MAaTPKHUX MNOCNYr NnaTHUKa
abo Hapgasay nnaTiKHWX MOCAYr OTpUMyBaya, 3anyyYyeHurd A0 BUKOHAHHA NNaTikHOI onepaui,
3[iMCHIOE CBOO AiSANbHICTb, NOTPIOHY ANS BUKOHAHHS NNaTiKHUX onepaiin.

1.91. OnepauinHnn Yac BaHky — 4YacTvHa onepauinHoro gHA baHky, NpoTAromM sKoi NpUNMaTLCS
NNaTixXXHI IHCTPYKUIT Ta IHCTPYKLUIT Ha BiAKMMKaHHA. TpuBanicTe onepauiiHOro Yacy BCTaHOBIIOETHLCSH
HakazoM [onoBu [lpaBniHHA BaHKy 3 ypaxyBaHHSAM pexumy poboTu nnaTikHUX cucTem Ta
AoBoaAUTbCA A0 Bigoma KnieHTiB WNsaxom po3MilleHHs BignoBigHoi iHdopmauii Ha OdiuinHomy
canti baHky Ta/abo wnaxom onpuntogHEHHS BiANOBIAHOI iHOpMaLii Ha iHOPMALiIMHMX HOCISX
(peknamMHux Byknetax, iHPOpPMaLiiHUX CTEeHAaX, OrofoOWEHHAX i T.iH.), pOo3TalloBaHUX Yy MiCLsX
obcnyroByBaHHs KnieHTiB.
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MpaBuna HagaHHA nnNaTthkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK» (Bepcist 4.4 B peaakuii 3miH)

1.92. Onepauisa 3 CashBack — onepauis 3 6e3roTiBKOBOro po3paxyHky 3a npofaHi ToBapu (HagaHi
nocnyru), BUKOHaHa 3 iHidiatuen KnieHta 3a gonomoroto KapTku B NeBHUX, BU3HA4YeHMX BaHkom
TOPriBENbHO-CEPBICHMX nNignpuemMcTBax, WO npunmaloTe KapTku ans  34inCHEeHHs  onnaTu
TOBapis/nocnyr.
1.93. OnutyBanbHMK KnieHta - disnyHoi ocobu/onutyBanbHuk KnieHta — JoKymeHT
ycTaHoBneHoi baHkom copmu, skuin 3anoBHOETbCSA KnieHTOM BnacHopyd abo 3a AonoMororo
TexHiYHMX 3acobiB, nignucyetbca KrnieHToOM Ta MicTUTb iHGoOpMauilo, HeobxigHy BbaHky ans
HanexHoi nepesipkn KnieHta, dopmyBaHHA eneKkTpoHHOI aHkeTn KnieHTa.
1.94. OcHoBHa KapTka — [naTixxHa kapTka, Wo BunyckaeTbcst baHkom BnacHuky paxyHKy 3rigHo 3
uumm lMpasunamu Ta BignosigHUM [Jorosopom 3a [poayktom baHky 3a 3aaBoto KnieHTa Ha iM'q
HepxaTtens y BUrngagi NacTMKOBOT YW iHLIOMO BUAY KapTKW.
1.95. OTtpumyBay — ocoba, Ha paxyHOK SIKOI 3apaxOBYyETbCHA Cyma MnaTikHOI onepauii abo ska
OTpUMYE CyMY NnaTiXHOT onepadii B roTiBKOBIN popmi.
1.96. OTpumyBa4 komneHcauii (KnieHT) — cisnyHa ocoba - rpomagaHuH YkpaiHu, sika gocsrna
18-piuHoro Biky Ta nogana 3acobamu [loptany [is, 30okpema 3 BUKOPUCTAHHAM MOOINbHOro
popnatka MNoptany Ois (Ois) abo B iHwwi cnocib, nepenbadveHni MNopsagkom, 3asBy Ta € BlIAaCHUKOM
(cniBBNacHMKoM) nOLLKOAXKEHOro ob’ekTa, MpaBO BriacHOCTI Akoro niareepakeHo (EnekTtpoHHa
nybniyHa nocnyra «eBigHOBNEHHS»).
1.97. OdbiuinHnm cant BaHky — odiuiriHo 3apeectpoBanui 3a AT «KOMIHBAHK» cant B mepexi
IHTepHeT: cib.com.ua.
1.98. MacnopT cnoXxuB4Yoro Kpeauty — iHdopmauia npo ymoBu CrOXMBYOrO KpeauTy, Lo
OesonnatHo HapaeTbca bankom KnieHTy go yknagaHHs [JoroBopy OaHKIBCbKOMO paxyHKy 3
BCTaAHOBIEHHAM niMiTy oBepapadTy/ [oroBopy 6aHKIBCbKOrO paxyHKy 3 BCTaHOBMEHHSIM
KpeauTtHoro nimity /KpeguTHoro goroBopy 3a (popmoto, Bu3HayeHow 3akoHoMm YkpaiHu «[lpo
CMOXMBYE KPeAUTYBaHHSA».
1.99. Nepenik ToproBUIiB — Cy0'eKTU rocrnogaproBaHHs, SKi 3adisHi y peanisauii eneKkTpoHHOI
nyonivyHoT nocnyrn «eBigHoBNEHHSA». AKTyanbHUN Nepenik TOpProBuiB po3miweHo Ha [NopTani Ois
3a nocunaHHam https://erecovery.diia.gov.ua/participants.html (EnektpoHHa ny6niyHa nocnyra
«eBigHOBNEHHNY).
1.100. NMepeocbopmneHHa kKapTku/llepeBuUnycKk KapTkm — O0dopMNeHHA/BMNyck HoBoi KapTku
3amicTb KapTkm, wo 6yna sunywleHa paniwe Ha nigctasi [orosopy 3a [lpogyktom BaHky Ta
Tapudis baHky, y 3B’3Ky 3 NPUNUHEHHAM T AiT, NOLWKOMKEHHAM abo BTpaTO/KpagiXKKoH TOLLLO.
1.101. NMepcoHanbHun ineHTUdikauininm Homep (MIH) — kombGiHauis umdp, nitep abo nitep |
umMdp, noTpibHa ans aBTeHTUdiKauii KnieHTa nig 4Yac 3a4iicHEHHs1 onepauin i3 BUKOPUCTaHHAM
nnaTiXKHOro iHCTpyMeHTy, BigoMuin nuwe [epxartenio, a y Bunagky odopmneHHa [poaykry
«OuTtaya kapTka» - 3aKOHHOMY NPeaCcTaBHUKY, KU € BITACHUKOM PaxyHKy, i noTpibHMI ana roro
aBTeHTUiKauiT nig Yac 3nincHeHHA onepauin 3 BUKOpUCTaHHAM [naTixkHOT kapTku.
1.102. NMepcoHanbHUM Naponb — KogoBa KoMOiHaUisi pPi3HUX CMMBOMIB, siIka BUKOPUCTOBYETHCH
Knientamn anga 6aratopasoBoi AyTeHTudikauii B cuctemi IHTepHeT-6aHkiHry. [Jo MNepcoHanbHOro
napons Takox BigHocsaTbea [MIH-kog ona Bxoay B cuctemy IHTepHeT-6aHkiHry «CIB-Online» abo
TouchlID, ski KnieHT camocTinHo Ta 3a 6axaHHAM BCTaHOBMOE B cucteMi IHTepHeT-6aHkiHry «CIB-
Online» anga BUKOHaHHA AyTeHTUdiKauii.
1.103. MNinbroBun nepiog — nepiog 6e3anepepBHOro KopuctyBaHHA KpeawuTHow niHieto/
OBepgpadtoM (3 AHSA BuAaudi KpeauTy OO AHS MOBHOrO MOralleHHs KpeauTy), MakcumaribHa
TpuBanicTb Akoro BctaHoBneHa [orosopom 3a lNpogyktom banky abo Tapudamu BaHky, npotarom
akoro baHK HapaxoBye MpPOLEHTU Ha CyMy KpeaAuTHWUX KowTiB, BuKopucTtaHux KrieHTom ans
pO3paxyHKiB 3 BUKOPUCTaHHSAM [naTixkHOI KapTKn Y TOpPriBeNbHO-CEPBICHIN Mepexi Ta/abo y mepexi
[HTepHeT Ta/abo BWKOPUCTAHUX IHWMM crnocobom/3a iHWKMMK onepauisMn, SKi  BU3HAYEHI
Horosopom 3a [lMpogyktom BaHky, 3a lMpoueHTHOW cTaBkow Ansa [llineroBoro nepiogy. Oatotro
noyatky [linbroBoro nepiogy € pgata Buaadi Kpeauty B Mexax KpeguTHoro nimiTy/nimity
Osepapadty. licna noBHOro norawieHHa KpeguTy o0niK NinbroBoro nepiogy PO3novMHaeETbCA
crnoyarky.
1.104. NiH-koag ana Bxoay B cuctemy IHTepHeT-6aHKiHry «CIB-Online» — nepcoHanbHui
iAEHTUMIKALINHUI HOMEP, KA CKNagaeTbes 3 4-X undp Ta € 0cCobUCTUM igeHTUdIKaTOpoOM, AKMM
BigomMnin nuuwe KnieHTy i MOXe BMKOPUCTOBYBaTUCH OIS MOro aBTeHTUdiKaUil nig Yyac 30iMCHEHHS
BxoAy B cuctemy IHTepHeT-6aHkiHry «CIB-Onliney.
1.105. MicnsaonepauinHnin 4ac — 4vactuHa poboyoro gHA banky (dinii, BigaineHHsa) nicns
3aKkiH4yeHHs OnepauinHoro 4acy, yknwodaroum poboTy y BUXiQHI Ta CBATKOBI OHi, MPOTSAroM sKoi
11
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30INCHIOIOTBCS KacoBi onepavuii 3 iX BigobOpaxeHHsaM y OyxrantepcbkoMy 0OMiky He nisHiwe
HacTynHoro OnepauinHoro gHsi.
1.106. MnaTixkHa iHCTPYKLUIA — pO3NOpaASKEHHS iHiliaTopa Hagasady nnaTiKHMX MOCAyr LoAo
BUKOHaHHS nnaTikHOT onepaLlii.

1.107. NnaTtixHa kapTka «eBigHoBneHHA» — [InaTtikHa kapTka, WO OdOPMMETECA A0
CneuianbHOro paxyHky.
1.108. NnatixkHa onepauis/Onepauia — Oyab-sIke BHECEHHHA, nepeka3 abo 3HATTA KOLUTIB

He3aneXHo Big NPaBOBIAHOCUH MK MATHUKOM i OTPMMYBaYeM, SKi € NiACTaBo 4N4 Lboro.

1.109. NMnatixxHa nocnyra — nepeg6adeHa 3akoHoM YkpaiHu «[1po nnaTikHi nocnyrm» AisnbHICTb
BaHky 3 BUKOHaHHS1 Ta/abo CynpoBOMAXKEHHA NNATKHUX onepaLin.

1.110. MnaTixxHun pomaToK — MporpamMHUiA 3acib, po3MmilleHnn B anapaTHO-NporpamMHoMy
cepenoBuLLi naaTiKHOro IHCTPYMEHTY (marniTHa cmyra, Mikpocxema, yumn
KOHTaKTHMI/GE3KOHTaKTHUI), 3a LONOMOrO SIKOro 34iNCHIOKTBCS NnaTtikHi Ta/abo iHWi onepadi,
nepenbayeHri J0roBOpPOM.

1.111. MnaTiXkHUM 3aCTOCYHOK — [MporpamMHe 3abe3neuyeHHd, WO [ae 3MOory KopucTyBaudy
iHiLitOBaTK NnaTikHy onepadito (y TOMy 4McCni 3a OOMOMOIOK MaTKHUX IHCTPYMEHTIB) Ta/abo
34iNcHIOBaTK iHWI onepalii, nependayeHi 4oroBopomM 3 baHkom.

1.112. MnaTixkHM1 nepioa — BCTaHoBNeHU baHkom nepiog, npoTarom sikoro KnieHT 30608 s13aHMi
30INCHMTK NNaTKHY onepauilo 3 METOK CchnnaTu 3aranbHoi cymy 3aboproBaHocTi 3a KpeguTHotro
ninieto/ Osepgpadtom, abo cymm OO6OB’A3KOBOro MiHiManbHOro nnatexy. Llen nepioa
NMOYMHAETBCA 3 OHA, HACTYMHOro 3a OCTaHHIM AHeM nonepeaHboro PospaxyHkoBoro nepiogy, i
3aKiHYYETbCA B OCTaHHIN OeHb CTpoky noraweHHss OMI 3a lNMpogyktom banky/[loroBopom 3a
Mpogyktom bBaHky abo, Ana oCTaHHLOrO NNaTiKHOrO nepiogy - B OCTaHHIM OeHb CTPOKY
KpeauTyBaHHS.

1.113. MnaTiXkHUA NPUCTPIA — TEXHIYHMI NPUCTPIN (DaHKIBCbKUI aBTOMAaT camMoobCnyroByBaHHs
(6bankomaT), nnaTikHuA  TepmiHan  (POS-TepmiHan), NpOrpamHO-TEXHIYHUM  KOMINEKC
camoobcnyrosyBaHHs (IMTKC), nporpamHo-anapaTHe cepefosuile MOBinbHOro TenedoHy, iHWnin
npucTpin), wo gae 3mory KopucTyBadvy iHiUiloBaTV nnaTikHy onepauilo, a TakoX BMKOHATW iHLUI
onepauii 3rigHo 3 PYHKLIOHaNbHUMM MOXINUBOCTAMM LIbOro NPUCTPOLO.

1.114. NMnaTtHUK — ocoba, 3 paxyHKy SKOI iHILIIETbCA NnaTikHa onepauis Ha nigcTasi NNaTPKHOI
iHCTPYKUiT abo gka iHiuiloe nnaTbkHy onepauito WNAXOM MoAaHHSA/OPMYBaHHA  NNaTRKHOI
IHCTPYKLUiI pa3oM 3 BigNOBIAHOK CYMOK rOTIBKOBUX KOLUTIB.

1.115. NMopsagok HagaHHA KomneHcauii — [opsigok HagaHHA KoMneHcauil Ans BigHOBMEHHS
OKpeMux KaTteropin OB’eKTiB HEepyxoMOoro MawnHa, MOLKOMKEHUX BHAcnigok 6onoBux gin,
TEPOPUCTUYHMX aKTiB, AMBEPCIN, CNpuYMHEHMX 306porHoto arpecieto Pocincbkoi Pepepadii, 3
BMKOPUCTAHHAM €neKTPOHHOI nybniyHoi nocnyrn «eBigHoBneHHs», 3aTBepaxeHun locTtaHoBOWO
KabiHeTy miHicTpiB Ykpainm Ne381 Big 21.04.2023 poky.

1.116. MomunkoBa nnaTtiXkHa onepauia — nnaTiXkHa onepauisi, BHaAcNigoK koI 3 BUHM HagaBada
NNaTiXKHAX MOCNYr 34IACHIOETLCA CMMCAHHSA KOLUTIB 3 paxyHKy HEHaneXHoro nnatHuka Ta/abo
3apaxyBaHHs KOLUTIB Ha paxyHOK HEHaneXHOro oTpMMmyBaya 41 Buaadva momy KOLUTIB y rOTIBKOBIW
dopmi.

1.117. NocuneHa aBTeHTUIKaLia — npoueaypa aBTeHTUQIKaUii, Ska nepenbavyae BUKOPUCTAHHS
ABOX 4K BinbLue CyKynmHOCTEN JaHUX, WO HanexaTb A0 Takux pisHUX KaTeropin:

a) 3HaHb (BONoAiHHA iHbopMaLieto (AaHMMK), WO BiAOMa nuLle KopUcTyBaYy);

6) BonoAiHb (3acTocyBaHHS MaTepianbHOro npegmMeTa, kM BOMOAIE NuLlie KopucTysau);

B) npuTamaHHiCTb (nepeBipka 6ioMeTpu4HMx JaHux abo iHWKMX BRacTUBOCTEW  (puc,
XapakTepucCTuKK), MpUTamMaHHNX NULLE KOPUCTYBaYy, LLO BiAPI3HATb MOro Bif, iHLINX KOPUCTYBauiB).

1.118. Mocnyra DCC (Dynamic Currency Conversion/ guHamiyHa KOHBepTaLisi BanwT) —
MUTTEBA KOHBepTaUid BarnoTu - NPOBeAEHHSA 3a KOpPAOHOM onepauii y BanoTi KpaiHU-eMiTeHTa
KapTku (4ns KapTOK, eMITOBaHUX YKpalHCbKMMY 6aHKamu, ue rpuBHS).

1.119. NocTinHo piroye po3nopsapxkeHHs (MAP) — nnatixHa iHCTpyKuia KnieHTa, HagaHa BaHky
Ha BU3HAYEHUWN CTPOK LLOOO BUKOPUCTAHHSA TPOLUOBMX KOWTIB Ha PaxyHKy Ons 34inCHEHHA
nnaTKHUX onepawin i3 nepekasy KoLTIB 3a BU3HAYEHNMU PEKBI3UTaMN.

1.120. MoToYyHMI paxyHOK — paxyHOK (YKM4vawuyM paxyHOK 3i creujianbHUM  pexvMoM
BMKOPUCTAHHSA), WO BigkpuBaeTbCcad baHkom KnieHTy pgna 36epiraHHa KOWTIB i BUKOHAHHSA
nnaTikHMX onepaudin BignosigHo Ao ymos uux lNpasun, Jorosopy 3a lNpoayktom baHky Ta BUMOr
3aKkoHogaBcTBa YKpaiHw.
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1.121. MOTOYHNIN paXyHOK 3 BUKOPUCTAHHAM NMNaTiXKHOI KAPTKN — PaxXyHOK, LLO BiAKPMBAETHCS
BaHkom KnieHTy anga 36epiraHHs KOLWTIB | BUKOHAHHSA NNaTiKHUX onepawin BignosigHO 40 YMOB LMX
Mpasun, OoroBopy 3a [lpogyktom baHKy Ta BMMOr 3akoHogascTBa YkpaiHu. 3a [loTo4HuM
paxyHKOM 3 BUKOPWUCTaAHHAM MAATPKHOI KapTKM onepauii MOXYTb 3A4IMCHIOBATMUCA 3a LOMNOMOro
MnaTixxHOI KapTKK (ii pekBi3uTiB).
1.122. NpeameT 3actaBn — ManHO Ta/abo ManHOBI nMpaBa, ki HagaTbea KnieHToM B 3acTaBy
BaHky y skocTi 3abe3neyeHHs BWKOHaHHSA CBOiX 3060B’3aHb abo 3060B’A3aHb TpeTix ocib 3a
BignoeigHnm [oroBopom 3a [lpogyktom (Hanpuknag, wopo noBepHeHHs Kpeguty, cnnatm
MpoueHTiB, nnatM 3a o6CnyroByBaHHA KpeaAWTHOI 3aboproBaHOCTi, LWTpadHMX CaHKuii Ta
BigWKoOoyBaHHA 30uTKiB, y nopsiaky, nepepbadeHomy BignosigHum [oroBopom Ta/abo ummu
MpaBunamw).
1.123. NMpu3ynMHeHHA/ONOKYBaHHA p[ii KapTkm — no3baeneHHs [epxatens MOXIMBOCTI
BUKOPUCTAHHSA [MNaTiKHOT KapTKK LUSIXOM 1T BHECEHHSA 00 CToN-Chncky.
1.124. NMpumycoBe cnucaHHA (CTArHEHHA) — nnaTikHa onepaudis 3 paxyHKy nnaTtHuka, Lo
30INCHIOETbCA CcTAaryBadem 0e3 3rogn nnaTHUKA Ha NigcTaBi BCTAHOBNEHOrO 3aKOHOM YKpaiHu
BMKOHaBYOro OOKYMEHTa y Bunagkax, nepegbayeHnx 3akoHOA4ABCTBOM YkpaiHu, abo Ha nigcrtasi
pilLeHHs cyay, Wo Habpano 3akOHHOI CWUMW, YM PILLEHHSA KepiBHMKA opraHy CTArHeHHs (Moro
3acTynHuka abo ynoBHOBaXkeHOI ocobu) y Bunagkax, nepegbadeHnx [logaTkoBUM KOLEKCOM
YKpaiHu.
1.125. MpunuHeHHA AiT KapTKU — HEMOXNUBICTb 3AIMCHEHHS NNAaTDKHUX Ta iHWMKMX onepauin 3
BMKOPUCTaHHAM KapTku BHacnigoK 3akiHY4eHHs CTPOKY i Aii, aHynoBaHHS ab0 BUHWKHEHHS iHLINX
obcTaBuH, nepegbayveHnx ummun MNpaeunamu, BignosigHum [oroeopom Ta/abo npasunamm MIIC.
1.126. Npoaykr BaHKy — okpema GaHkiBCbka nocnyra abo KOMMNMEKC MOCnyr, WO HaaaeTbCa
KnieHTam BaHkoM Ta dka Mae NeBHUIN psag XxapakTepucTuk (Tapudis Ta ymoB).
1.127. NMpoctnn EnekTpoHHun nignuc/EnektpoHHnin nignuc — [lepcoHanbHun napornbe Ta OTP-
naponb, siKi BUKOPUCTOBYHOTHCA KrieHToM ana AyTeHTudikauil, a TakoX Ons aBTopuaadil onepauii y
cuctemi «CIB-Online». 3okpema, 3actocyBaHHa OTP pgns asTopusauii nnaTtikHOI onepadii
KnieHTom, gkmii nporwoB AyTeHTudikauito B cuctemi «CIB-Online» 3a gonomoroto NepcoHanbHoro
naponsi, BBaXaeTbCa HaknagaHHAM KnieHToM npocToro enektpoHHoro nignucy (ENM) Ha nnaTikHy
IHCTPYKLUiO B €NEKTPOHHIN hopMi i NPUPIBHIOETLCA 40 BriaCHOpY4YHOro nignucy KnieHta B nnaTtiHin
IHCTPYKLUIT B nanepoBsin (popmi.
1.128. NMpoueHTHa cTaBka Ansa [linbroBoro nepiogy — MNpoLEHTHa CTaBKa 3a KOPUCTYBaHHSA
KpeauTom, BuKopucTaHum KnieHTomM ns nnaTikHMX onepawin 3 BUKkopuctaHHam lMnaTikHOT KapTku
y TOpriBenbHO-CEPBICHIN Mepexi Ta/abo y Mepexi IHTepHeT Ta/abo BUMKOPUCTAHUM iHLLIMM
crnocobom, fki Bu3HauveHi [Jorosopom 3a Npoayktom BaHKy, WO 3aCTOCOBYETLCA TiflbKM B MeXax
MinbroBoro nepiogy 3a ymMOBM MOBHOro noraweHHs KnieHTom 3aboproBaHOCTi 3a KpeguToMm
npotdarom MinbroBoro nepiogy, Ta BiApPI3HAETLCS Bi4 NPOLEHTHOI CTaBKM 3a iHLWIMMK Nepiogamu.
1.129. PaxyHoK — Oyab-skun paxyHok KnieHta, Bigkputum B baHky Ha ymoBax BignoBigHOro
Horosopy 3a [Mpogyktom BaHKy, abo 6aHKiBCbKMM paxyHOK, sSikuin BigkpmBaeTbcA baHkom gns
Knienta gna obniky TpaH3akuin Ha ymoBax BignosigHoro [dorosopy 3a [lMpogyktom BaHky, kpim
paxyHkiB, SIKi, BiAMOBIAHO A0 BHYTPILIHIX AOKYMeHTIB BaHky Ta/abo [loroBopiB, yknageHux Mix
Knientom Ta BbaHkoM, BigKpuBaKOTbCA ONs O4HOPA30BOro 3apaxyBaHHA KPeaMTHUX/TPOLLOBUX
KOLLTIB, a TaKoX MatoTb iHLLI, nepenbayeHi BignoBigHUMM HOpPMaTUBHUMN
AokymeHTamu/[JoroBopamm oOMeXeHHS 3 NPOBEAEHHS onepawin 3a HUMU.
1.130. Po6ounn peHb — Oyab-SKMMA OeHb, WO BU3HAETbCs pobounm ana 6aHkiB 3rigHO 3
3aKOHOAaBCTBOM YKpaiHW Ta BignNoBIAHO A0 BHYTPILWHIX AOKyMeHTiB baHky € OnepauiiHum gHem
BaHky.
1.131. Po3paxyHKOBMUW A€Hb — OCTaHHin poboynn feHb B KOXXHOMY MicsiLi, B Sikuin BaHk 34incHioe
B [porpamMHo-TexHiYHOMY komnnekci «IS-Card» HapaxyBaHHSA MPOLEHTIB Ha 3anuLK/M KOLWTIB Ha
[MOoTOYHMX paxyHKax 3 BUKOPWUCTAHHAM MMAATKHOI KapTKW, CTArHEHHS MPOLEHTIB 3a KOPUCTYBaHHSA
KpeauTtom, HepossoneHum oBepapadToM, HapaxoBaHnx nNpoTarom PospaxyHkoBoro nepiogy, Ta
CNNCye KOMICIMHI BUHaropoau 3a 34iMCHEHUMU onepauisiMn 3 BUKOPUCTAHHAM MNaTiKHOI KapTKW.
1.132. Po3paxyHKOBMWA nepiog — nepiog 3 [OHA 34IMCHEHHS OCTaHHbLOrO HapaxyBaHHS Yy
nonepeaHbOMy MicsLi MO AeHb 34INCHEHHST OCTaHHLOrO HapaxyBaHHS Y MOTOYHOMY MicCsL,.
AHi/natn noyatky Ta 3akiH4eHHA Po3paxyHkoBoro nepiogy 3a Npoayktom baHky BM3HavalTbCs y
BignosigHomMy po3gaini umx MNMpasun Ta/abo [orosopom 3a Npoayktom baHky Ta/abo Tapudax.
1.133. Po3paxyHkoBui uukn (6iniHr) — npouegypa dopmyBaHHA B [1porpaMHoO-TEXHIYHOMY
komnnekci «IS-Card» ysaranbHeHMX 3BiTiB NpO BCi onepauii, 34iNCHEHI 3a KOXHUM [1OTOYHUM
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paxyHKOM 3 BMKOPUCTAHHSIM MNaTKHOI KapTKM 3a BM3HAYeHUN nepiog 4acy (po3paxyHKoBWM
nepios), HapaxyBaHHA Ta Bunnaty (ab0 CTArHEHHs1) MPOLIEHTIB Ha 3anMLLKN KOLUTIB HA MOTOYHUX
paxyHKkax, 3a KopucTyBaHHS kowTamu baHky (HepossoneHuin osepgpadT, KpeauTHa niHig,
oBepapadT) Ta iHWMX KOMICIMHUX BuHaropog banky. lig yac 3gincHeHHa npouenypwu GiniHry B
MporpamHo-TexHivHOMY komnnekci «IS-Card» dopmyeTbca y3aranbHeHa iHdopMaLis npo BCi
onepauii, 34iNCHEHI 3a KOXHUM [MOTOYHMM paxyHKOM 3 BUKOPUCTaAHHAM MNaTDKHOI KapTKM 3a
poO3paxyHKOBUN nepiod, 30iNCHI0ETECA HapaxyBaHHS Ta BMNaTa NPOLEHTIB Ha 3arnuLLKn KOLWTIB Ha
TaKMX paxyHKax, CTSArHEHHS MpPOLEHTIB 3a KopucTyBaHHs KowTamu baHky (Hepossonenun
oepapadT, KpeautHa niHia, OsepgpadT), HapaxoBaHMX LLUOAEHHO MPOTSArOM pPO3paxyHKOBOrO
nepiogy, Ta CTArHEHHS iHLWNX KOMICIMHUX BUHAropoA BignosiaHo o Tapudis.

1.134. CEN - cucTtema enekTpoHHUX nnaTexis.

1.135. CepBic Google Pay/ Apple Pay — cuctema MobGinbHUX nnatexie po3pobrieHa koMnaHieto
Google/ Apple Pay, ska 0o3BoONs€e 34iMCHIOBATN pO3paxyHKM 3a TOBapu Ta NOCAyrn 3a SOMoMOrow
Mob6inbHOro nNpucTpoto, AkMi npautoe Ha nnatgopmi Android/iOS Ta nigTPUMye BUKOPUCTAHHS
TexHororii NFC.

1.136. Cuctema AuUCTaHUIAHOrO O0OOCNYroByBaHHA — CyKYMHICTb KaHanie AWCTaHLUIAHOIO
enekTpoHHoro obcnyroByBaHHA [TenedoH, MeceHmpkep, OGaHkomaTt, npucTpin 3  YHKUiE
npunmaHHa roTiBkn (cash-in), MoGiNbHUI 3aCTOCYHOK, Mepexa IHTepHeT Ta iHWi 3acobun, NoB’si3aHi
3 eNIEKTPOHHO KOMYHIKaLIMHOO Mepexeto], ki 6e3 ogHOo4acHOi 4i3nYHOI NPUCYTHOCTI CNOXMBaya
Ta HagaBada nocnyr 3abe3nevyylTb HagaHHs cnoxusady iHAaHCOBWMX, MNATiXKHMX abo iHWKNX
nocnyr.

1.137. Cuctema MOGINbHUX NnaTexiB - KOMNIEKC NporpamMHoOro 3abesneyeHHs, KU BKYae
EnektpoHHun ramaHeup, wo possonse KnieHTy BukopucTtoByBaTtu [natikHi nocnyrm 3
BUKopUcTaHHAM TexHonorii NFC.

1.138. CneuianbHMM paxyHOK — NOTOYHMIA PaxyHOK i3 cneujiarnbHUM PEXNMOM BUKOPUCTAHHS Onsi
3apaxyBaHHA KOMMeHcauii, K1 BigKkpmBaeTbCs Ha iM’'ss OTpuMyBada KoMneHcauil y HauioHanbHin
BantoTi — rpuBHsa (EnektpoHHa nybniyHa nocnyra «eBigHoOBNEHHA»).

1.139. CnipHa onepauis — onepadis, No skiM oTpMmaHa npeTeHsia Big KnieHTa, 3 npuBoay
He3rogu 3 pakToM CNuUcaHHs, CyMOK TpaH3akuil TOWo, Ta po3rnagaeTbes 3rigHo 3 rnpoueaypoto,
BCTaAHOBMNEHO NpaBunamMmin BianoeiaHoi MNnaTikHoi cucteMm Ta YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
1.140. CnoxuBau — hisnyHa ocoba, sika yknana abo mae Hamip yknactu QOroBip nNpo CroXuB4yum
KpeauT (Hanpuknag, Jorosip 6aHKIBCbKOrO paxyHKy 3 BCTaHOBMEHHAM MnimiTy oBepapadTy/ [orosip
BaHKiBCbKOro paxyHKy 3 BCTAHOBMEHHSIM KpeauTHOro nimity /KpegutHui goroeip).

1.141. Cron-cnucok — nepenik nnaTikHUX KapToK, CKNageHurn 3a NEeBHUMMU iXHIMKU pekBisuTamu
(YHiKanbHUMKM HOMeEpaMW NMaTiXKHMX KapTOK), 3a skumu BaHkom 3abopoHeHO abo obmexeHo
npoBeAEeHHSA onepadin.

1.142. CropoHu — baHk Ta KnieHT 3a BignosigHum [orosopom 3a Npoayktom BaHky.

1.143. CtpaxoBMK — akpeguToBaHa baHKkoM cTpaxoBa KOMMaHisi, 3 ko KnieHTOM yknagaetbes
[orogip cTpaxyBaHHS.

1.144. Ctpok pii KapTKu — nepiog 4acy, WO MNOYMHAeTbca 3 Aatu  OPOPMIIEHHS
(nepeodopmneHHs) KapTku i 3aKiH4yeTbCA B OCTaHHIN AEHb MiCsLs, 3a3HaYeHoro Ha nuuboBin abo
3BOPOTHIN CTOPOHI KapTku.

1.145. CtpaxoBuMi NnaTidkK — Cyma rpoLIOBUX KOLUTIB, WO € CKNagoBok 4vactuHow Kpeguty Ta
HagaeTbcs BaHkom KrieHTy ana onnatu CTpaxoBOro nnatexy 3a BignoBigHMM [OrOBOPOM
CTpaxyBaHHS B pO3Mipi Ta Ha yMoBax, Bu3HayeHux [lorosopom Ta uumu MNpasunamu.

1.146. CtaryBa4 — ocoba, fka Moxe ByTu iHiLiaTopoM nnaTikHOI onepaLii NPUMyCOBOro CNMCaHHA
(CTArHEeHHs) KOWTIB 3 paxyHKy nnaTHWKa Ha niAcTaBi BWKOHABYMX [OOKYMEHTIB, BW3HaYEHUX
3aKkoHOM YKpaiHu, abo Ha nigcTaBi pilleHHs cyay, Wo Habpano 3akoHHOI cunn, abo pilleHHSA
KepiBHMKa oOpraHy CTArHeHHsA (Moro 3acTynHuka abo ynoBHOBaxeHol ocobw) BignosigHO A0
lMopaTtkoBOro Kogekcy YkpaiHu.

1.147. Cyma nnaTtixHOl onepaudii — BignoBigHa Cyma KOLWTIB, fika B pe3ynbTaTi BUKOHAHHS
nnaTixkHOI onepauii NoBnHHa ByTn 3apaxoBaHa Ha paxyHOK OoTpMMyBa4va abo BuMaaHa oTpuMyBayy
B rOTiBKOBI/ ¢bopMi.

1.148. Cymu 3abnokoBaHuX, arie He CMMCaHUX KOWTIB — CyMM KOLUTIB, LLO 0OMiKOBYHOTbCA Ha
PaxyHKy, ane € HedoCTYyNMHMMW ANA BUKOPUCTaAHHA 3a HWUM BHAcCnigoK X pe3epByBaHHA Ans
pO3paxyHKIiB 3a BXe 3A4iNCHEHMMU NnaTixXHumu onepauigmu. KowTtn obnikoBytoTbCa Ha PaxyHky 3
MOMEHTY ABTopu3auii 40 MOMEHTY HaAXOMKEHHS DiHAHCOBOro AOKYMEHTA, L0 € NigcTaBol Ans
X nepekasy Ans po3paxyHKiB 3a 34iiCHEHOI0 onepauieto. Y pasi HeHagxo4KeHHs1 diHaHCOBOro
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AOKyMEHTa KOLITU PO30fOKOBYIOTBHCS Y TEPMiH, BCTAHOBMEHMA yMOBaMu BignosigHoi MnaTtikHol
cuctemn Ta baHKkoMm i cTaloTb 4OCTYNMHUMU AN BUKOPUCTaHHS.

1.149. CynpoBigHi AOKYMEHTU — OOKYMEHTW, NOAaHHA SKMX pas3oM i3 NNaTPKHOW iHCTPYKUIE
nepenbayeHo 3akoHoaaBcTBOM YKpaiHu abo BignosigHum [JoroBopom 3a npoaykTtom baHky.

1.150. CxoBuwe pAana iHAuMBiAyanbHMX cenciB — crneuianbHe nMpuMilweHHs, obnagHaHe
iHOMBigyanbHUMK BGaHKIBCbKMMK cendbamun, npusHadeHnmn ans 36epiraHHs uiHHocTen KnieHTa,
TEXHIYHe YKpInneHHs SKoro Bignosigae Aito4MM HOpMaTUBHO-MPaBOBUM akTam YKpaiHu.

1.151. Tapudm — nepenik gilounx NAaTPKHUX Ta iHWKX nocnyr baHKy 3 BU3HAYEHHAM iX BaApTOCTI,
BKITHOHAOYN PO3MIpU MPOLIEHTHUX CTaBOK, SAKi 3aTBEPAXKYHTbCH YMNOBHOBaXXEHUM KonerianbHUM
opraHom baHky. Tapudum € Heig'eMHOW 4YacTuHOw [oroBopy 3a npoayktom baHky Ta umx
Mpasun. Tapudu onpuniogHooTees Ha OdiuinHomy canti baHky Ta/abo poamiwyroTbeca Y
aoctynHomy ans KnieHTiB micui y BigaineHHax baHky.

1.152. TapudHnn naket/TapuHUM nNnaH — KOMMIEKC TapudiB Ta YMOB, Ha OCHOBI SKUX
30INCHIOETLC  HagaHHA baHkoMm nnaTtipkHux Ta  iHwux nocnyr Knienty. TapudHuid nnaH
0hopMIIOETLCA B paMKax TapudHOro nakera.

1.153. TaemHnua ciHaHcoBOi nocnyrm — Oyab-sika Bu3HadeHa 3akoHoM YkpaiHm «[po
diHaHcoBi nocnyrn Ta biHAHCOBI KOMMaHii» iHdopmauis (kpiM iHdopMauii, WO CTaHOBUTb
OaHKIBCbKY TAEMHMLIIO) WOOO OisnbHOCTI Ta diHaHcoBoro ctany KnieHTta, ska ctana Bigoma baHky
y npoueci noro obcnyroByBaHHA (y TOMY uYmMChi MpyM HagaHHi iHaHcoBoi abo cynpoBigHOi
nocnyrun), Ta/abo iHpopmauisa woao B3aemoBiaHOCUH BaHKy 3 KnieHTom um TpeTimm ocobamu npu
HagaHHi piHaHcoBMX abo CynpoBigHUX NOCNYr, a TaKoX iHopmMaLia Npo AianbHicTe baHky Ta/abo
npo KnieHta baHky, oTpumaHa HauioHanbHuM 6aHkoM YKpaiHu nig Yac 34iNCHEHHS Harnsay.
1.154. TexHonoria po3ni3HaBaHHA o06NM4Y4YA — ayTeHTUdiKauia KopucTyBaya 3a 06'eMHO-
NPOCTOPOBOK hopmMoto obnuyuysa nogmHn (y pasi, akwo Ha MobinbHoMy npucTpoi (CMapTdOH,
NnaHLeT TOLWO) aKTMBOBaHa Taka (pyHKLis).

1.155. TexHonoria ckaHepy BigOUTKIB nanbuiB — ayTeHTUdiKaliss kopucTyBada 3a BigOUTKOM
nanbusa (y pasi, gkwo Ha MobinbHomy npucTpoi (CMapTdOH, NraHWeT TOLLO) akTMBOBaHa Taka
dYHKUINA).

1.156. TokeH — uudgpoBe npencTaBrneHHa [InaTikHOI KapTKU, sike (opMyeTbCs 3a dakToM
peecTpauii NnatikHoi kapTkn B MobinsHoMy 3acTtocyHKy Google Pay/Apple Pay.

1.157. TokeHi3auisa — npouec CTBOpPeHHS TOKeHy i Moro npue’asdyBaHHA 00 [naTbkHOT KapTku 3a
npaBunamm MIC MasterCard, WO OAHO3HAYHO [OO3BOMSIE BU3HAYMTK [naTikHy KapTky,
BUKOPUCTaHy AN 34iMCHEeHHA onepadin 3 BukopuctaHHam Cepsicie Google Pay/Apple Pay.
TokeHizauis iHiLitoeTbca KnieHTamn camMoCTiMHO Yy MnaTiKHMX 3acTocyHkax abo Ha Beb-cantax
TOProBUiB, WO NiATPUMYIOTb (PYHKLIIO NMPUAMAaHHS NnaTexiB 3 BUKOPUCTAHHAM TOKEHIB.

1.158. TpaH3akuia — nnartikHa onepauid, iHiuinoBaHa [epxatenem 3a gonomorowo KapTkm gng
aoctyny Ao [MOTOYHOro paxyHKy 3 BUKOPUCTaAHHAM MNATiKHOT KapTKM 3 METOK OAepKaHHS
iHdbopMaLlii NPO NOro CTaH, 34INCHEHHS NNATKHUX Ta IHWKWX onepaLin 3 BUkopucTaHHam KapTku.
1.159. YnoBHOBaxXeHMM npauiBHMK bBaHKy — npauiBHuk bBaHky, Ha skoro BignoBigHO A0
BHYTPILHIX AOKYMeHTiB BaHky noknageHo o6oB’sA30K BUMHATK Bif iMeHi baHky neBHi Aii, nos’a3aHi
3i 30iAICHEHHSIM onepaLi 3a paxyHKOM KopucTyBaya.

1.160. ®Pakcumine — konia nignucy Ta abo neyaTtkm BaHky, WO BiaTBOPEHi 3acobamm MexaHiqHoro,
€neKTPOHHOro abo iHWOro KomitoBaHHA. BuuieBkasaHi BiATBOpPEHHA BiATUCKY nedatkn BaHky Ta
nignucy ynoBHoOBaxeHO! ocobu baHky 3a cBOIMM MpaBOBMMK Hacnigkamu MPUPIBHIOKTLCA A0
BMaCHOPY4YHOro nignucy AOKYMEHTIB YNOBHOBaXeHOH 0coboto BaHKy Ta CKpinneHHs AOKYMeHTIB
neyaTkoro baHky B opuriHani.

1.161. diHaHcoBa nocnyra — onepadis abo gekinbka onepadin, NoB’A3aHNX OAHIED NPaBOBOIO
METOH0, 3 (hiHaHCOBMMM 3acobamu, WO 34IMCHIOITBLCA B iHTEpecax iHWKX oCib, HiXK HagaBay Takoi
diHaHCOBOI NocnyrK, a TakoX MNocryrn, NPAMO BU3HAYeHi crnewianbHUMK 3aKkOHaMK K goiHaHCOBI
nocnyru.

1.162. ®iHaHCcoBU HoMep/PiHaHCcoBUM TenedoH — HOMep MODBINbHOro TenedoHa, SAKUh
HagaHo bBanky pgna peectpauii Ta Bxogy KnieHTa B cuctemy IHTepHeT-6aHKiHTy Ta
BUKOPUCTOBYETLCA HWUM AOns NiOTBEPIKEHHS 30IMCHEHHA nNnaTbkHUX Ta iHWWX onepaudin 3
BUKOpUCTaHHAM KapTkn B cucteMi IHTepHeT-6aHkiHry Ta/abo mepexi [HTepHeT, oTpumanHs MIH Ta
iHWOT iHopMaUii 3a nnaTikHO KapTKoto/ [MOTOYHUM paxyHKOM 3 BUKOPUCTaAHHAM MNaTpKHOI
KapTkM, a TakoX BUKOpPUCTOBYETbCA KnieHToM pans igeHTudpikauii 4Yepes cuctemy BankID
HauioHanbHoro 6aHky YkpaiHu.
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1.163. YaT-60T — AnCTaHUiNHNA KaHan obGCNyroByBaHHS, LLO LO3BOJSISIE B PEXUMI peanbHOro vacy
34ircHoBaTU OOMiIH MUTTEBUMM NoBiaoMNeHHAMKU Mk KnieHTom Ta BaHkom.

1.164. CashBack — BuHaropoga, Wwo sunnadyyetsca baHkom KnieHTy 3a npoBefdeHHs onepadin 3
CashBack, signosigHo oo ymos uux MNpasun ta Tapudis.

1.165. CRS — ©6aratoCTOpoHHSA yroga KOMMETEHTHMX OpraHiB npo aBTOMATUYHUN OOMIH
iHopMmaLieto npo diHaHcoBi paxyHku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information (MCAA CRS), yknageHa BignosigHO [oO cTaTtTi 6
KoHBeHUji Npo B3aeMHy aaMiHICTpaTUBHY 4OMOMOry B NogaTKOBMX CnpaBax.

1.166. CVV2/CVC2 — Tpu3Ha4yHUn KOA4 MEpPEBIPKM CNpaBXHOCTI kapTkm [MnaTikHOI cuctemu
Visa/Mastercard. HaHocuTbCA Ha 3BOPOTHIM CTOpoHi KapTkm cnocobom  iHAEHT-OPYKy.
BukopuctoByeTbCA B SAKOCTI 3aXMCHOTO enemMeHTa npu NpoBedeHHi TpaH3akuii 6e3 isnyHoro
BukopuctaHHa Kaptku. Hanpuknag: onepadii B mepexi IHTepHeT, MO/TO (Mail order/Telephone
order) onepauii.

1.167. E-mail — TexHonoris Ta HagaHi Het NOoCnyrn No 34INCHEHHIO BiANpPaBreHHS Ta OTPUMAaHHS
€NEeKTPOHHMX noBigomIieHb (Hanpuknag «Jlnctu» T1a «ENEKTpoHHI NMCTU») MO pOo3NOoAineHin
(3okpema, B rnobanbHit Mepexi I[HTEpHET) KOMM'IOTEPHIN MeEpPEXI.

1.168. FATCA /Bumorn FATCA — 3akoHu, aktu Towo Cnony4veHux LtaTiB Amepuku no 60poTb6i
3 BiAMMBAHHAM rpoLLen, B TOMY YUCAi, ane He BUKIIOYHO, yroga MK Ypsaom YkpaiHm Ta Ypsaom
CnonyueHnux LWTaTtiB AMepukn Oonst NoninweHHs BUKOHAHHS MOAATKOBUX MpPaBui N 3aCTOCYBaHHS
nonoxeHb 3akoHy CLUA "lMpo nopatkoBi BUMOrn Ao iHo3eMHux paxyHkiB" (FATCA), BunHeHa 7
ntoToro 2017 poky B M. Kuesi Ta patudikosaHa BepxoBHoto Pagoto YkpaiHu 3akoHoM YKpaiHu Big,
29.10.2019 Ne229-I1X, wo cnpsimoBaHa Ha 3anobiraHHs neranisauii 3MoYMHHMX O0XOdiB Ta
BM3Ha4yae 0OOB’A3KOBI Ans BCiX piHaHCOBMX ycTaHoB-yyacHukiB FATCA, y Tomy 4ucni BaHky,
npouenypw.

1.169. MCC (Merchant Category Code) — kog kateropii AisnbHOCTI cyb'ekTa rocnogaptoBaHHS:
ABMsie coboto 4-0x 3Ha4HUM Homep (Kog), uMdpoBe BU3HAYEHHSI KaTeropil AianbHOCTI cyb'ekTa
rocnogaploBaHHs, L0 nNpu3Ha4vaeTbcs EkBapom 3rigHO 3 npaBunamuy BignoBigHOT MAaTiKHOT
CUCTEMWN.

1.170. NFC (Near Field Communication) —TexHonoria 6e34p0oTOBOro BUCOKOYACTOTHOIO 3B’A3KY
Manoro pagiycy Aii «B oauH JoTuky». La TexHomoria gae MOXNMBICTb OOMIHY AaHUMK MiK
NpUCTPOSIMK, Hacamnepes cmapToHamMm Ta BE3KOHTaAKTHUMK NNATIKHUMKW TepMiHanamu.

1.171. On-line-komicia — ue cyma, sika 6NOKyeETLCA B MOMEHT NMPOBEAEHHS NNaTKHOI onepauii 3
BUKOPUCTAHHAM NMaThKHOT KapTKM Ta BXOAUTb OO0 3aranbHoi cymu TpaHsakuii. On-line-komicis
BCTAHOBMNIOETBCS 3 METOK rapaHTyBaHHA HasiBHOCTI KOWTIB Ha [lOTOYHOMY paxyHKy 3
BMKOPUCTAHHAM MNNATDKHOT KapTKM ONs HACTYMHOro CNUCaHHSA Komicii BaHky (3a npoBegeHHs
onepauii No nnaTikHiA KapTui, KOMICIl 3a KOHBepTauilo cymMu onepaduil, nnatu 3a nepernag
3anuLUKy KOLITIB TOLLO) Ta Ang 3anobiraHHa BUHUKHEHHS Heo3BoneHoro osepapadTy.

1.172. OTP (one-time password) — OA4HOpPa3oBWK Napofb, SKUA aBTOMATUYHO TFEeHEpPYETbCS
cuctemMoro IHTepHeT-6aHKiHry | Hagcunaetbca KnieHTy y Burnagi SMS-noBigoMneHHa ansd
nigTeepmxeHHs KnieHtom cnpobu AyTeHTudikauii y cuctemi IHTepHeT-6aHkiHry Ta/abo gns
aBTopu3aLil ogHiei NnaTixkHOI onepauii Ta/abo TokeHi3au,l.

1.173. SMS /CMC - Short Message Service (nocryra KOpOTKMX MOBIAOMIEHb) - CUCTEMA, LUO
003BONA€E BiANPaBnaTU Ta OTPMMYyBaTU TEKCTOBI NOBIAOMMEHHS 3a AONOMOrol nocnyr orneparopa
MOBIiNbHOro 3B’A3Ky Ta 3a HAABHOCTI BiANOBIQHOrO MOBINLHOrO (CTifIbHUKOBOrO) TENedOoHy.

1.174. SMS - Banking/CMC-iHcdopmyBaHHA — nocnyra baHky, wono iHpopmyBaHHA KnieHTa npo
3[4iCHEHHI HAM onepauii WNaxom HagcunaHHa SMS Ha 3apeecTpoBaHuii Homep KnieHTa.

1.175. SSL ceptudhikat bBaHKy — enekTpoHHun ceptudikat baHky, 3acobamu skoro
3acBigvyeETbCA  HanexHicTb iHdopmauinHoro pecypcy banky (CIB-Online) 3a enekTpoHHOR
agpecoto: cib.com.ua Ta 3abe3neyyeTbCs KOHMIOEHUIMHICTE (LWwndpyBaHHS) iHGOPMaUii, SKOH
obMmiHTECA BaHk Ta KnieHT nig yac poboTu 3 cuctemoto «CIB-Onliney.

[HWi TepMmiHKW, WO BXMBawTbCA B uUMx [MpaBunax, mMakTb 3HaYeHHs i 3MiCT BignoBigHO OO0
3aKkoHofaBcTBa YKpaiHW, BHYTPILIHIX HOpMaTUBHUX OOKYMeHTiB BbaHky Ta npasun [MnaTikHux
cucTem.

2. 3ATAIbHI NONOXEHHA

2.1. MpaBuna HagaHHA NNATPKHUX Ta iHWKWX nocnyr disnyHnum ocobam B AKLUIOHEPHOMY
TOBAPUCTBI «KOMIHBAHK» € cuctemoro 3arBEepKEHUX | ONPUIIOAHEHUX HOpM, SKi
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BCTaAHOBNIOKOTL NOpsaok Ta ymoBu HagaHHsa AT « KOMIHBAHK» nnatikHux (3okpema chiHaHCOBUX
nnaTikKHMX) Ta iHWKMX nocnyr disnyHuM ocobam, wo yknanum 3 baHkom [orosip 3a nNpogykTom
Banky Ta/abo [oroBip npo HagaHHs NNATRKHUX MNOCIYr LWAAXOM MNPUEQHAHHSA A0 NyOnivyHMX
MpaBun, aki po3milleHi B enekTpoHHoMy Burnagi Ha OdiuinHomy canTti baHky y mepexi [HTepHeT
(cib.com.ua) y po3agini lNonoeHa/llpuBaTtHUM ocobam/lMpaBuna HagaHHA MNNaTPKHUX Ta iHWKX
nocnyr isnyHum ocobam B AKLLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK», wopo:

e NOCNYr 3a KacoBUMM onepaLiamu;

e NOCnyr 3 BigKpUTTS, 06CnyroByBaHHs Ta 3aKpUTTA [1OTOYHUX paxyHKIB/[TOTOYHUX paxyHKIB 3

BUKOPUCTAHHAM NNATiXKHOT KapTK;

e rocnyr i3 3any4eHHsa Bknagis;

e NOCIYr 3 HAOAHHS CMOXMBYMX KpeauTiB;

e MlOCNYr 3 eMiCii nNnaTbKHUX (HCTPYMEHTIB Ta/abo 3AINCHEeHHS €eKBaWpWHIy NnaTiKHUX

IHCTPYMEHTIB;

e MOCNYT 3 HafaHHSA B OpeHay iHaMBIgyanbHUX 6aHKIBCbKUX Cendis;

® MOCAYr 3 BUKOHaHHS NAaTiKHUX onepawin;

® MOCNYr 3 HafaHHS BiAOMOCTEN 3 pPaxyHKiB Ta iHLIMX NOCNYT.
2.2. baHk, y pasi HadBHOCTI BIiANOBIAHOI TEXHIYHOI MOXIIMBOCTI Ta Ha nigcTasi yknageHoro 3
Knientom BignosigHoro [orosopy 3a [llpoayktom baHKy, Hagae OCTaHHbOMY MNATKHI Ta iHLUI
nocnyrn, B MOpPSAKY Ta Ha ymMoBax, BU3HAYEHMX 3aKOHOAABCTBOM YKpaiHW, B TOMY YMCAI
HopMaTMBHO-NpasoBuMK aktamn HBY, uumu Mpasunamu i BignosigHum Jorosopom 3a MNpoaykrom
baHky, 3a ymoBu onnaTtu nocnyr baHky 3a gito4MmMm Ha MOMEHT HagaHHs Takux nocnyr Tapudgamu
BbaHky. Onepadii 3a MNMOTOYHUMM paxyHKaMu 3 BUKOPUCTaAHHAM NAATDKHUX KapTOK 34iMCHIOTHCS
TaKoX 3 ypaxyBaHHAM npaBun BignosigHoi MNnaTixkHOT cuctemn.
2.3. 3aivicHiotoun yknagaHHs [oroBopy 3 BaHkoM, B TOMy 4uCri i WNAXOM HagaHHA odepTtu,
BUKnageHoi y 3aasi (Mpono3uuii), nignucyoum nnaTikHy IHCTPYKLiIO Ha Nepekas roTiBKW, MraTikHy
IHCTPYKUIil0 Ha Buaady roTiBkM (y pasi 34iNnCHEeHHs KacoBMX onepauin 6e3 BiAKPUTTS paxyHKy),
Hajalun 3rody Ha BUMKOHAHHA nMnaTtikHOI onepauil Ta Ha Te, wo KnieHT 3rogeH 3 ymoBamu
AOroBopy MNpoO HagaHHA nnaTikHMx nocnyr, KnieHT Takmmu CBOIMW AissMU 34IMCHIOE MOBHE Ta
0e33anepeyHe nNpuegHaHHs 00 uux Npasmn, TOGTO NOBHICTIO NpMAMaE NONMOXeHHA uux [Mpasun
ANSA 3aCTOCYBaHHA y CBOIX B3aEMOBIAHOCUHAX 3 BaHkom.
2.3.1.Kpim TOro, npunHATTA NOMOXeHb Umx MNpaBun 4o 3aCTOoCyBaHHS IX Y CBOIX B3aEMOBIOHOCHMHAXxX
3 baHkom (yknagaHHs [JOroBopy LUMSAXOM BUYMHEHHSA NEBHUX AiN) 34INCHIOETHCA KnieHTOM Takox
WNAXOM 30OINCHEHHA iHWKX AiR, 9K OKpemMo Bu3HadveHi BaHkoMm sk gil, wo nigTBepoXytoTb
NPUAHATTS NonoxeHb uux Mpaewun, npo wo nybniyHo nosigoMmneHo bankom Ha OdiuiitHoMy canTi
baHky.
2.4. MpuegHaHHa po [paBun, T06TO nMNpuHATTA KnieHTOM nonoxeHb uux [lpaBun ans
3aCTOCyBaHHS y CBOiX B3aemoBigHOoCMHax 3 baHkom, BinbyBaeTbes B LifloMy 3a nnaTikHow Ta/abo
iHWoto nocnyroto baHky. KnieHT He moxe nponoHyBaTn baHky Byab-Aaki iHOMBIAYyanbHi 3MiHM 4O LMX
Mpaswun.
2.5. YknageHHsa signosigHoro [loroBopy 3a [lMpoagyktom BaHKy 3gincHioeTbca Mk BaHkom Ta
KnieHTom y cnoci6b, Bu3HayeHun y umx lNMpaBunax, Ta 3anexuTb Bi4 BUAYy nnaTtikHoi Ta/abo iHwoi
nocnyru, Aky baHk Hagae B mexax takoro [lorosopy.
2.6. KnieHt, yknaBwn 3 baHkom BignosigHun [oroBip (y TOMY 4MCHi LUASIXOM BYMHEHHSA AiNA,
nepegbayeHnx n.2.3.1 uyux [NpasBun), nignucaBwKn NNATPKHY IHCTPYKUIlO Ha nepekas roTiBKK,
NNaTiKHY (HCTPYKUil0O Ha BuAayy roTiBkM (y pasi 34IMCHEHHs KacoBux onepauii 6e3 BigkpuTTa
PaxyHKy), NiaTBEpPOXYE CBOE O3HAWOMIEHHS Ta MOBHY, 6e3yMOBHY Ta OCTaTO4Hy 3rogy 3 LMMU
MpaBunamu.
2.7. Y pasi BUHUKHEHHS PO3BiKHOCTEN MK nonoxeHHamn uux MNpaBun Ta ymosamu [orosopy,
nonoxeHHs uux [lpaBun MakTb MpiOpUTETHY Ccuily Ta 3acTocoByloTbesl CTOopoHamMu [oO
B3aEMOBIOHOCKMH, LLIO BUHUKAKOTL/AiI0Tb BignoBigHO [0 [JoroBopy, sIKWO B KOHKpeTHoMy [loroBopi
3a NMpoaykrom BaHky CTOpoHM NpsiMO He nepeadayunnn NPOTUNEXHE.
2.8. OnpuntogHeHHs NpaBun 3 METOK O3HANOMITIEHHST (Di3NYHMX OCI6 3 iX 3MICTOM 3AINCHIOETHCA
BaHkom Lwnsixom po3mieHHs TekcTy Mpaeun Ha OdiuinHomy canti baHky cib.com.ua. Ha Bumory
KnieHta BaHk Hapgae KnieHTy y nanepoBoMy BUIMsAAi 3acBig4eHi YNOBHOBaXXEHWM NpauiBHUKOM
Banky [NpaBuna HagaHHA NAaTkKHUX Ta iHWKWX nocnyr ¢isndyHum ocobam B AKLIOHEPHOMY
TOBAPUCTBI «KOMIHBAHK». [Jo yknageHHs OOroBopy npo HagaHHA nnaThkHWMX NOChyr, Lo
30IMCHIOETLCA WISXOM npuegHaHHa o Mpasun Ta nignucaHHa [orosopy 3a npoaykTtoM baHky,
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baHk Hagae KnieHTy iHopMaLilo Ta yMOBM OOroBOpPY NPO HadaHHSA NAaTiPKHMX NOCAYr LUMAXOM
o3HanomneHHs KnieHta 3 npoektom [loroBopy 3a npogyktoMm baHky, lNMpaBun B eneKTpoHHOMY
BUrnAgi (6e3 cTarHeHHs gogaTkoBoi nnatu) abo wnaxom HagaHHs KnienTy goctyny oo nybniyHoro
(MepexeBoro) pecypcy, Ha sikomy po3MmillieHi [paBuna, npu UbOMY OO MOMEHTY NPUELHAHHS
(nmignucanHs Jorosopy 3a npogyktom baHky) MNpasuna, wo po3amiweHi Ha OdiuinHomy canti BaHky
(cib.com.ua) BBaxawTbCA MNPOEKTOM [OroBOPY MPO HafaHHa nnaTpkHux nocnyr. baHk nicns
ykrnageHHsa (nignucanHs) Jorosopy 3a npogyktom baHky Hapae KrieHTy gorosip npo HagaHHA
NaTiKHUX NOCnyr WnaxoMm o3HanomneHHs KnieHta 3 lNpasunamu, Tapudamu, siki posmilleHi Ha
BebcanTi baHky (cib.com.ua), y 0anH 3 HacTynHMX cnocoois:

® 8 e/IeKMPOHHOMY 8u2rsdi — WNAXoM HagaHHa KnieHTy gocTtyny Ao nybnivyHoro (MepexeBoro)

pecypcy;,

® 8 e/IeKMPOHHOMY 8uesisiOi — 3a [ONOMOrow cuctemm IHTepHeT-6aHkiHry «CIB-Online» y pasi,
AKWo KnieHT KopucTyeTbca AaHMM 3acoboM AUCTaHLUINHOT KOMYHikauii. Mpy uboMy NpUMIpHKK
MpaBnn abo TapudiB 060B'sI3KOBO MICTUTL AaTy NOro BiAnpaBIiEHHS.

e g8 riarneposomy euesisidi — LWNSIXOM HagaHHSA MNigNnMcaHOoro yNoBHOBaXEHUM MpauiBHUKOM BaHky

NpUMipHUKA.

baHk nig 4yac HagaHHs iHdopMaUil cnoxuBady [0 YKMageHHs [OroBopy npo HadaHHS
NAaTbkHMX MOCAYyr MNOBWHEH [OOTPMMYBATUCA BMMOP 3akKOHOAABCTBA YKpalHW, Yy TOMYy u4uchi
3aKoHOA4aBCTBa y cdepi 3axMCTy npaB CrnoXxueadie, y cdpepi 3anobiraHHa Ta npoTuaii neranisadii
(BigMMBaHHIO) [OXo4iB, OAEepPXaHWX 3MOYUHHUM  LINSXOM, iHaHCYBaHHIO Tepopusmy Ta
diHaHCYBaHHIO PO3MNOBCIOIKEHHST 30pOi MAaCOBOrO 3HULLIEHHS.

Yxnagatoun BignosigHun [Jorogip 3a lNpogyktom BaHky (y TOMY 4mchi WNSAXOM BUYMHEHHS AiNA,
nepegbayvennx n.2.3.1 uyux [MpaBun), NigNMCyOuMM NNATKHY (HCTPYKUilO Ha nepekas roTiBKu,
nnaTiXkHy (HCTPYKLUiO Ha Bugady roTiBku (y pasi 34iMCHEHHS KacoBWX onepauin 6e3 BigkputTs
paxyHky) KnieHT npuiimae Ha cebe Bci 000B’siskum Ta HabyBae BCix npaB, nepegdadvyeHux uumMm
MpaBunamu, Tak camo gk i baHk 6epe Ha cebe Bci 060B’A3kM Ta HabyBae BCix npae, nependadveHnx
unumm MNpaBunammn ons BignoOBIAHUX NNATDKHUX Ta iHWKMX nocnyr, wo 6yayTe HagaBatucsa baHkom
3a yknageHum 3 KnieHtom Jorosopom 3a [Npoayktom baHky.

MpuegHanHsa KnieHta po [lMpaBun 0OpPMNIOETBCA LWNAXOM  yKnagaHHa [oroBopy 3a
npogyktoMm baHky abo nignucaHHA NNaTiKHOI IHCTPYKUIT Ha nepekas roTiBkW, NAATPKHOT IHCTPYKUi
Ha BuAadvy roTiBkM (y pasi 34iNCHEHHs KacoBWUX onepadin 6e3 BiaKpUTTa paxyHky). Kpim Toro, nig
yac BigkputTa KnieHtam PaxyHky y BaHKky odopmnolTbCa iHWI AOKYMEHTU, Ski nepenbayarotb
YMOBW KacoBoro obcrnyroByBaHHs, a came, KnieHtamu nignucyetbca 3assa ([Mponoauuis).

MpueaHytoumce go lMpasun KnieHT Hagae 3rogy Ha HagaHHA JocTtyny Ao cBoro PaxyHky(-iB)
Ans CTOPOHHIX HagaBadiB nnaTikHUX nocnyr. [ns BigknukaHHs uiei 3arogn KnieHT Hagae oo baHky
(BigAiNeHHs) po3nopsagKeHHs 3a OO0BiNbHOK (POPMOK Yy BUMMAAI 3asBu. PosnopsmKeHHs npo
BiOKMMKAHHA 3roaM Ha HadaHHA [ocTtyny Ao cBoro PaxyHky(-iB) Hapaetbcs KnieHTom go
BioAineHHa baHky y MMCbMOBOMY BUIMSAi HA NanepoBOMY HOCII.

2.9. Y pasi HagxomkeHHa Big KnieHTa abo nopyuutensa 3a kpeautHum goroBopoM KnieHTta, abo
[oBipeHoi ocobu KnieHTa KOLWTiB B iHO3EMHIN BantoTi (B TOMY YMChi i3-3@ KOPAOHY) Ha TPaH3UTHI
paxyHkn Ans obniky noraweHHs 3aboproBaHOCTi 3 METOK noraweHHs 3aboproBaHOCTi 3a
KpeauMToM, NpaBO BMACHOCTI Ha TakKi KOWTWM Hanexutb baHky, skui, y pasi notpebu, BUMKOHyeE
nnaTikHy onepauilo 3 nepepaxyHKy OTpUMaHOi BanioTn Ha BantoTy 3000B’A3aHHA 3a KpeauToMm 3a
odpiliHMM KypcoM, BCTaHoBneHuMm HauioHanbHUM ©GaHkoM YKpaiHM Ha MOMEHT 34iNCHEHHS
BaHkom onepauiji, i HanpaBnse KOWTKM Ha MoraweHHA 3aboproBaHOCTi 3a KpPeauTOM 3rigHO 3
BCTAHOBNEHUM rpacpikom MoralleHHs, BU3HA4YeHMM Y BignosigHomy [loroBopi, Ha paxyHOK,
BM3Ha4eHMn B [loroBopi Ang noralwleHHsa 3aboproBaHocTi 3a [Jorosopom. KnieHT, npuinmatroum ui
MpaBuna, Hagae baHKy 3rogy Ha BUKOHaHHSA Takoi nNnaTixkHOT onepadii. [Npy LbOMy, 3a3HaYeHUn B
LUbOMY MYHKTi KypC Ta MoOpsaoK MOro BU3HAYEHHS 3 METO BMKOHAHHSA BuULE3a3Ha4YeHoro
AopyyeHHsa KnieHTa BBaXalwTbCsl TakMMK, WO Y3roMpkeHi ocTaHHiM. CTOpOoHM norogumnu, Lo
3giicHeHHs BbaHkoM fin, BKaszaHMX y LbOMY MYHKTi, He NOTpebye A0AaTKOBOro MOrOAXeHHs 3
KnieHtom / oTpumaHHs Big KnieHTa oaaTkoBUX AOKYMEHTIB.

2.10. baHk BigkpuBae PaxyHok KnieHTy (kopucTyBady) nuwe nicns 34IMCHEHHS HarnexHol
nepesipkn KnieHTa (BnacHuka paxyHky/npeacraBHMKa BrlaCHWKA paxyHKy/OoBipeHoi ocobu/ocobu,
sIka BiQKPUBaAE paxyHOK Ha KOPUCTb TPeTbOi 0cobu), BU3HAYEHHS (BUSBMEHHSI) PU3UK-NPOinto
KnieHta, nepenbayveHnx 3akoHoM YkpaiHu «[1po 3anobiraHHa Ta npoTugito  neranisauii
(BigMMBaHHIO) [[OXO4iB, OAEPXAHWX 3MOYMHHUM  LUNSXOM, iHaHCYBaHHIO Tepopuamy Ta
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(piHaHCYBaHHIO PO3MOBCIOPKEHHS 30POI MacoBOro 3HULLEHHSI», HOPMaTUBHO-MPaBOBMMU akTamm
HBY 3 nuTtaHb (PiHAHCOBOrO MOHITOPUMHIY Ta BHYTPIWHIMKM OOKyMeHTamu baHKy, 3okpema
Mporpamoto 3dincHeHHs HanexHoi nepesipku knieHTiB AT  «KOMIHBAHK», T[lopsgkom 3
ynpaBniHHA pu3Mkamu neranisadii  (BigMMBaHHA) [OXOAIB, OAEepXaHUX 3MOYUHHUM  LLUSISIXOM,
diHaHCyBaHHA Tepopuamy Ta piHaHCYyBaHHSI PO3MNOBCHOAXEHHSA 36poi MacoBOro 3HuweHHs AT
«KOMIHBAHK» Ta iHLWMMK BHYTPILWHIMW OKyMeHTamun baHky.
Ocobawm, o HanexaTb 40 NOMITUYHO 3HadyLMX OCiO, YneHiB ix cimen Ta/abo ocib, NoB’siI3aHNX

3 noniTM4Ho 3Hauvywwmmm ocobamm (PEP) PaxyHok BigkpuBaeTbcs nicna HagaHHs [ossony
KepiBHMKa baHKy Ha BCTaHOBIEHHSA AiNOBUX BiQHOCKH.
2.11. KnieHT mae npaBo:
2.11.1.BumaraTt CBOEYACHOro Ta MOBHOIMO BWKOHAHHS NMATKHUX onepauin 3a PaxyHKOM, SKLLO
Taki onepauii nepeabaveHi 3akoHo4aBCTBOM YKpaiHWU 45 paxyHKIB BigNOBIgQHOro TMUMY i SKLWO iHWe
He nepepbayeHo ummun [lpaBunamu Ta [oroBopom, Ta y pasi HagaHHsa 3rogu KnieHtTa Ha
BUKOHaHHS NnaTikHOT onepaLlii.
2.11.2.3BepTaTncb 3a KOHcymnbTauigamu 0o baHky 3 npMBoay HagaHHA NnaThKHUX Ta iHWWX NOCyr
BaHkowm.
2.11.3.CamMocCTiiHO  po3nopsaXaTtuca rpowoBMMK  KoLITaMu/6aHKiBCbKMMKM  MeTanamu, Lo
3HaxoaaTbcA Ha 1roro PaxyHky(ax) B baHky, 3a yMOBM OOTPMMaHHA BUMOT 3aKOHOOABCTBA YKpaiHu
Ta uux [MpaBun wnaxom HagaHHS 00 baHKy nnaTtiKHMX iHCTPYKUiM Ta 3rogM Ha BUKOHAHHSA
nnaTiXXHUX onepavuin.
2.11.4.HapgasaTtu baHky MOCTIMHO AitoYi pO3NOPASIKEHHS WAAXOM Haf4aHHA NNaTKHOI IHCTPYKUIT Y
dopmi 3asBKU 3a BU3Ha4YeHo baHKkoM hopMoto Ta 3rogm Ha BUKOHaHHS NnaTiKHUX onepadin Wwono
nepekasy rpoLlOBMX KOLLUTIB/6aHKIBCbKMX MeTaniB, siki 3HaxoaaTbCcs Ha noro PaxyHky(ax) B BaHky,
3a YMOBM OOTPMMaHHA BUMOr 3akoHOoAaBCcTBa YKkpaiHu, umx MNMpasun Ta BignosigHoro [Joroeopy 3a
MNpoaoyktom baHKy, y CyMmi, y AaTy Ta Ha ymoBaX, BKasaHMUX y MNaTKHIA IHCTPYKUIT, Ta 3a yMOBMU
BMKOHaHHSI HACTYMHNX 0OOB’sI3KOBNX BUMOT:

¢ MOCTINHO Aitode po3nopsaKeHHA 3a PaxyHKoM odopmrieHe y BigNoBiOHOCTI A0 BHYTPILLUHIX

Bumor baHKy, 3akoHogaBcTBa YKpaiHM Ta MICTUTb BCH iHpopmaLito, HeobxigHy Aans

noAanbLUOro BUKOHAHHS nepekasiB  (30kpema, CyMmy, perfameHT BWKOHAHHS, PEKBI3UTH

OTpuMyBa4a, CTPOK Ail NoCTINHO Ailo4oro po3nopsaaKeHHS, NMPU3HAYEHHS NaTexy TOLLO);

e NNaTKHI onepauii 3 nepekasy KOLWTIB MOXINBI BUKIHOYHO Y IPUBHI;

¢ BantoTa PaxyHKy nnaTHMKa NOBWHHA BigNOBIgaTK BantoTi paxyHKy OTpUMyBa4a;

e IPM3HAYEHHS MnaTexXy He CynepeyYnTb BUMOram YMHHOIO 3aKoHo4aBCTBa YKpaiHM Ta

BHYTPILLHIM JOKyMeHTaMm baHky;

e HagaHa 3roga Ha BMKOHAHHSA NNaTiKHMX onepadin.
2.11.5. CkacoByBatu [locCTinHO Aitodi posnopsmKeHHs, HagaHi baHky, Ta Bigknukatu 3rogy Ha
BMKOHAHHSA MMaTiKHMX onepauii B OyAb-akui 4Yac WNSXOM HagaHHS BIOMNOBIAHOI 3asBu [0
BigaineHHa baHky, fo skoro 6yno HagaHo MNocTiHO Aitoye po3nopsaaKEHHS.
2.11.6. HapaBaTtu 3anuTu Ha 34IMCHEHHSA NPUMYCOBOrO BMKOHAHHSA YeproBoro nrartexy 3rigHo 3
MocTiMHO AitoyYnM po3NopAMKEHHAM, HaJaHUM paHiwe baHky, y aaTy, ska He Bignosigae rpadiky
BUKOHaHHS Takux NraTexiB LWNSXoM HaZlaHHS BianoBiAHOT NMCbMOBOI 3as8BuM A0 BigdineHHa baHky.
2.11.7.3BepHyTuCb Ao baHky 6yab-akum cnocobom, nepenbayeHum uumu Npasunamu, 3 NUTaHb
iHPOPMYBaHHA MPO HaJaHHA NMaTDKHWX Ta iHWWX nocnyr, Aitodi nporpaMmy NoArbHOCTI, akuirHi
NpPono3uLii TOLLO.
2.11.8.0pepxyBatn Bunuckn 3a oTo4HUM paxyHkoM / [MOTOYHMM paxyHKOM 3 BUKOPWUCTaAHHAM
nnaTikHol kapTkn / BknagHum (4eno3nTHUM) paxyHKoM Y cnocib, 3a3HadveHun y umx lNpasunax Ta
BignosigHo Ao Horosopy 3a [Npogyktom baHKky, nicna onnatv KOMICIMHOT BUHAropoau y po3mipi
3rigHo 3 gitounmun Tapudamn baHky.
2.11.8.1. Y pasi HenoromkeHHA 3 HagaHow baHkom iHopmadieto y Bunucui 3a MoTouHMM
paxyHKoMm / NOTOYHMM paxyHKOM 3 BUKOPWUCTAHHSAM NMaTixXHOI KapTkv / BknagHum (4enosntHUM)
paxyHkom KrieHT Moxe Bumaratm Big baHky Ha nigcTtasi 3adBu, HagaHol npotdarom 15
(MATHagUATN) KaneHgapHUX AHIB 3 MOMEHTY ¢opmyBaHHSA Bunuckn, BCl iHGopmaLio npo
nnaTixHy onepaLdito.
2.11.9. IHiuitoBaTN 3aKkpuTTa PaxyHKy B nopsgky, nepeabadyeHomy ummu lNMpaBunamu ta ymoBamu
BignosigHoro Jorosopy 3a Npogyktom BaHky.
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2.11.10. JoctpokoBO npunnHUTK gito  BignosigHoro [orosBopy 3a [lpogyktom baHky 3
AOTPUMAHHAM YMOB, BUKNadeHux y uux [paBunax BigHOCHO MEBHOI MnaTikHOI Ta/abo iHwoi
nocnyru Ta BignosigHomy [orosopi 3a MNpoayktom baHky.

2.11.11. HapaTtu goBipeHicTb iHWiM ocobi Ha NpaBo 34iCHEHHsA onepadin 3a NoTOYHUM paxyHKOM
/ TTOTOMHUM paxyHKOM 3 BUKOPUCTaHHAM MAAaTiKHOI KapTku / BknagHMM (BeN03UTHUM) paxyHKOM 4u
Ha nMpaBO KOPUCTYBAHHSA iHAOMBIAyanbHUM CendoM, sKa 3acBigyyeTbCA 3rigHO 3  YMHHUM
3aKOHOA4ABCTBOM YKpaiHM abo ynoBHOBaXKEHVMM MpauiBHUKOM BaHky, B Mexax TUX nnaTikHUX Ta
iHLIKX nocnyr, Wo o3sonstoTb/nepeabdavaloTb 34iMCHEHHA TakMxX onepadin JoBipeHMMn ocobamm
BigNoBigHO A0 3aKOHO4AaBCTBA.

2.11.12. 3pobutn 3anoBiganbHe po3nopsmpKeHHs woao Bknagy Ta/abo 3anuwkiB  rpowoBumx
KOLUTiB/GaHKIBCbKMX MeTaniB, WO 3HaxoAaTbCcsa Ha [MoTovyHOMy paxyHKy / [OTOYHOMY paxyHky 3
BUKOPUCTAHHAM NNaTikHOI kapTkn / BknagHoMy (0eno3nTHOMY) paxyHKy Ha BUNagoK CBOEI CMepTi,
fKe 3acBigyyeTbCH 3rigHO 3 YMHHWM 3aKOHOO4ABCTBOM YKpaiHW, B TOMY 4uUCAi HOPMaTUBHO-
npaBoBux akTiB HBY, abo ynoBHoBakeHMM npauiBHMKOM BaHKy B Mexax TUX NnaTiKHUX Ta iHWKnX
nocnyr, wo AosBondTb/nepeabayaote HagaHHA  KnieHTom/BMkoHaHHs BaHkom  Takoro
3anoBiganbHOro po3nopsiaXeHHs. Ha 3anosiganbHOMY pPO3MNOPSAMKEHHI BKa3yeTbCA AaTa Moro
cknagaHHs. [is 3anoBiganbHOro po3nopsamkeHHss Moxe 6yTu NoBHICTIO abo YaCTKOBOro ckacoBaHa
3anoBiToM.

2.11.13. Posamictutn Bknag B baHky, a Takox oTpumyBaTu Bknag Ta npoueHTWn, HapaxoBaHi Ha
cymy Bknagy, y nopsagky Ta Ha ymoBax, Wo nepeabadyeHi BignosigHMM [JoroBopom OGaHKiBCbKOro
BKMNagy, 3 ypaxyBaHHAM YMOB Takoi NnaTikHOI nocnyru Ta umx Mpaeumn.

2.11.14. MNonoeHtoBaTV Bknag B nopsaky Ta Ha ymoBax, nepegbadeHnx [JoroBopom GaHKIBCbKOro
Bknagy Ta uumm [llpaBunamun, skwo ue nepeabadyeHo ymoBamu BignosigHoro [orosopy
GaHKiBCbKOro BKNnagy, WO yknagaetbca Mk baHkom Ta KnieHTom, Ta ymoBamu Takoi nnaTikKHOI
nocnyru.

2.11.15. MNpurmatn B opeHAy iHAWBIOyanbHi OaHKiBCbKi cendm Ta oTpumyBaTM AOCTyN OO
CxoBuwa anga iHameigyanbHMUX cendiB Ha ymoBax, BM3HaYeHUX BignosigHUM [JoroBopom opeHamn
iHamBigyaneHoro 6aHKiBCbKOro cendy Ta ummm Npasunamu.

2.11.16. 3a NUCbLMOBUM 3anuMToM OTpumaTtu Big baHky iHdopmauilo, WO CTOCYETbCA BUMKOHAHHS
CTOopoHamu cBOiX 3000B’si3aHb, BcTaHoBreHux [oroBopom 3a [Npogyktom BbaHky, B obcarax Ta
nopsaKy, BCTaHOBNEHUX HOPMATUBHO-NPaBOBMMW akTamn HauioHanbHoro 6aHky YkpaiHu.

2.11.17. KopuctyBaTuCb iHLWLIMMK NpaBaMn, nepegbadeHnmmn ummm MNMpasmunamu.

2.12. KnieHT 3060B’A3aHUNA:

2.12.1.HagaBaTtu 3a BMMOroto baHKy Ta y CTpPOK, BM3HaYeHWn BaHKOM, OOKYMEHTM i BiZOMOCTI,
HeoOXigHi Ana BMKOHaHHA BaHkoM BuUMOr 3akoHogaBCTBa YKpaiHM Ta/abo BHYTPILLHIX AOKYMEHTIB
BaHky 3 nuTaHb 3anobiraHHA npoTuail (neranisauii) AOX0AiB, OAEPKaAHUX 3MOYMHHUM LUSIAXOM,
iHaHCyBaHHA TepopuamMy Ta diHaHCYBaHHIO PO3MNOBCIOLKEHHS 36pOi MacoBOro 3HULLEHHS.
Mpotarom 10 (gecatv) kanenHgapHUX AHIB 3 MOMEHTY 3MiHM Micus NpoXuBaHHSA Ta/abo Micus
nepebyBaHHA KnieHTa, 3akiH4eHHS CTPOKy (MPUNUHEHHS) Aii, BTPATM UYMHHOCTI YM BU3HAHHS
HegicHUMK nogaHnx KnieHtom oo baHky AoKymeHTiB, Hagatn Ao baHky gokymeHTu abo ix konii,
WO NigTBEpIKYOTb Taki 3MiHW. |HdopMaLia wono 3MiHKM 3apeecTpoBaHOrO HOMepY MOBINbHOro
TenedoHy niandrae HagaHHo npotsarom 1 (ogHoro) poboyoro AHA 3 AaTty PakTUYHOI 3MiHW Takoro
HoMmepy KnieHToM. KnieHT Hece nepcoHanbHy BiANOBIAANbHICTb 3@ JOCTOBIPHICTL AaHUX, NOgAHUX
Ao baHky. Y pasi kopucTtyBaHHA nocnyramu banky BignosigHo Ao umx [lpasun, KnieHT
3000B’A3aHMIN nepeBipuTK igeHTudikauinHi gadi Ta iHdopmauito, BkasaHy B OnuTyBanbHUKY
KnieHTa-gisanyHoi ocobun, wWo cdgopmoBaHun 3acobamm aBTOMATM30BaHOI OaHKIBCbKOI CUCTEMM
(oani — ABC) 3a TMnoBow OPMOIO, 3aTBEPOKEHOK BIANOBIOHWM BHYTPILLHIM HOPMaTUBHUM
AOKyMeHTOM baHky, Ta gkui € gitoumm B cuctemi baHky Ha MOMEHT BUHUKHEHHSI HEOOXIQHOCTI y
odopMneHHsa B BaHky.

2.12.2.KnieHT noBuHEH KoMneHcyBaTn baHky y noBHOMY 00cA3i cymy KowTiB, cnnaveHy baHkom y
BUrMa4i wrpady A0 BiANOBIOHMX KOHTPOSIOKYMX OpraHiB, y BUNAAKy AKkwo KnieHT npu BIOKPUTTI
PaxyHky/PaxyHkiB He npoiHdopmyBaB baHk npo Te, WO BiH 3apeecTpoBaHM sk gisndHa ocoba-
nignpnemeLb abo sk isnyHa ocoba, sika NpoBaanTb He3anexHy NPodeciiHy AiNbHICTb.
2.12.3.[JoTpumyBaTUCE MpaBuin NPOBEAEHHA NMaTiPKHMX onepaini, a TakoX 34iINCHIOBATK NnaTiKHi
onepauii 3 BUKOpUCTaHHAM KapTku y BignoOBIAHOCTI O HOPM 3akoHOA4ABCTBa YKpaiHW, YMOB LINX
MNpaBun Ta npaBun BignoeigHoi NnaTtixHol cuctemun.

2.12.4.0nna4vyBatn KOMICiMHY BMHaropogy baHky 3a BMKOHAHHA MnaTikHMX onepaudii Ta/abo 3a
HafdaHHA NNaTKHUX Ta iHWKWX NOCAyr 3rigHO 3 Ail4YMMKM Ha MOMEHT HagaHHs nocnyrn Tapudamn.
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Onnarta nocnyr baHky 3gincHoeTbca KnieHToM B MOMEHT HagaHHs BignoBigHoi nocnyrm abo B
iHWWMA CTPOK, BM3HadyeHun Tapudbamn. YknagaHHam BignosigHoro [orosopy 3a [lpogyktom
BaHky/3gincHeHHsaM Byab-aKoi Ail, cnpsaAMOBaHOI Ha OTPUMAaHHS (CNoOXMBaHHSA) Byab-aKOT NNaTikHOI
Ta iHWoi nocnyrn KnieHT nigreepmoxye, wo 3 Tapudamu BiH 03HaNOMMNEHUN Ta 3rogHun. 3miHa
Tapudie 3giicHIOETLCS B NOpsAKy, nepeabaveHomy ummn NMpasunamn. KomiciiHa BuHaropoga 3a
HagaHHa BaHKoOM nnaTKHUX Ta iHLWKMX NOCNYr CrMayyeTbCs Y rpUBHAX. Y BUNAAKY, AKLWO KOMICinHa
BMHaropoda Bu3HayeHa y Tapudax B NPOLEHTHOMY CMiBBIAHOLIEHHI, ii po3Mip obuymcnoeTbes y
BiCOTKax Big CyMM MNaTiPKHOI onepavii, 3a BUKOHAHHSA SKOI BOHA CNiiayvyeTbCs.

2.12.5.He BukopuctoByBath [oToUHUI paxyHOK / [TOTOYHUI paxyHOK 3 BUKOPUCTAHHAM NnaTikHOI
KapTKn Onsa 34iNCHEHHSA onepauin, NoB’a3aHuX 3i 34iNCHEHHAM MNiANPUEMHULBLKOT Ta He3anexHol
npodecinHoi AaisanbHocTi. KowTn 3 NMOTOYHOro paxyHKy 3 BUKOPUCTaAHHAM NnaTiXKHOT KapTku KnieHTa
He MOXyTb OyTM BMKOpPUCTaHi 3a gornomoroto KapTku gonsa 34iNCHEHHS1 iIHO3eMHMX iHBECTULN B
YKpaiHy Ta iHBeCTULi pe3uaeHTiB 3a 1T Mexi.

2.12.6.Y pasi Hamipy 34iNCHEHHS NnaTKHOT onepavuil i3 3HATTA roTiBKOBUX KOLWITIB B Kaci baHky 3
BknagHoro (meno3ntHoro) paxyHky Ha BuMory, MoTo4YHOro paxyHky abo 3 NMOoTOYHOro paxyHky 3
BUKOPUCTAHHAM NNaTKHOI KapTKM OAHOPas3oBO Ccymu, wWo nepesuwye 50 000,00 rpmeeHb /
2 000,00 ponapis CLUA / 2 000,00 eBpo, nonepeantn baHk He nisHiwe, Hix 3a 3 (Tpu) pobounx gHi
(6e3 ypaxyBaHHSA BMXIOHMX i CBATKOBUX OHIB) 40 AHSA 34IMCHEHHS TaKol NaTiXKHOI onepauii Wisixom
30iMCHEeHHs TenedOoHHOro A3BiHKa A0 BigaineHHa baHky, B sikomy BigKpuUTO daHuin PaxyHok. [Npu
LbOMY CyMa 3HATTS rOTiIBKOBUX KOLUTIB HE MOXE NMepeBULLlyBaTU rPaHUYHUA PO3MIP 3 ypaxXyBaHHAM
obmexeHb, BcTaHoBneHnx HBY ansa gaHoro tuny onepadii.

2.12.7.Bignosigatn 3a Hacnigku onepauin, 3gincHeHux [osipeHumn ocobamu KnieHTta, B TOMy
yucni onepadin, 3aincHeHux [doBipeHnmn ocobamn KnieHTa 3 BUKOPUCTaHHAM [JooaTKoBUX KapTOK,
SIK 3a CBOI BracHi fii.

2.12.8.HeranHo, nicnsi BUABNEHHS MNOMWMKOBOI MNaTiXKHOI onepauil i3 3apaxyBaHHSA TPOLLOBMX
KowTiB Ha NMOTOYHUIM paxyHOK 3 BUKOPUCTAHHAM NaTikHOI kapTku/ MNMoTouHun paxyHok/ BknagHui
(oenosuTHMin) paxyHokK, NOBIAOMUTU NPO Le baHK i NOBEpHYTU NOMY NOMMUITKOBO 3apaxOBaHi KOLUTHW.
lMoBepTtatM baHKy Ha WOro BUMOry MNOMWUMKOBO 3apaxoBaHi Ha [loTo4HuMA paxyHOK 3
BUKOPUCTAHHAM NnaTiXkHol KapTku/IoTouYHMIA paxyHOok/BknagHuin (4eno3nTHU) paxyHoK i OTpUMaHi
KnieHTOM Ko Tu/GaHKiBCbKi MeTanu y nopsaky Ta CTPOKW, BKasaHi baHkom y BignosigHin BUMOS3I.
2.12.9.[locTpoKoBO BMKOHaTK BCi 6oproBi 30608’a3aHHA neped baHkom y Bunagkax, nepegbaveHmx
unmun lMpasunamu, npotarom 30 (TpuauATW) KanenHgapHWX OHIB 3 OHA OTpuMaHHs Big baHky
BUMOTK, SIKLLIO iHWWA CTPOK He nepenbadeHnin ymoBamu BignosigHoro [orosopy 3a [Npogyktom
BbaHky Ta/abo ummun MNMpasmunamu.

2.12.10. KnieHT 3060B’si3aHu BigCNiAKOBYBATU KOXHY MNaTiXXHY onepadito, Lo 34iIMCHI0ETLCH 3a
MoToyHMM paxyHkoM / [1OTOYHMM paxyHKOM 3 BMKOPUCTAHHAM MMATKHOI KapTKW, LUNSXOM
nepeBipkn KopekTHocTi Bunucok y cnocib Tta B nopsagky, nepeabaveHomy ummun lNpasunamm ta
HeBigKMagHO MMCbMOBO iHopMyBaTM baHK Npo BUABNEHMA akT 34IMCHEHHS MOMWIKOBOI,
HeHanexHoi abo HeaKLuenToBaHOI NNaTiKHOI onepaLii.

2.12.11. Knient (BknagHuk) He MOXe 34iNCHIOBATW BIACTYNNEHHA TpeTim ocobam npaB 3a
[oroBopom 6aHKiBCbKOro Bknagy 6e3 oTpMMaHHsa nonepeaHbol NMCbMOBOT 3roan baHky.

2.13.12. CamOCTIHO CTeXuUTM Ta O3HanomsnoBaTucs 3i 3miHamu Tapudie bBanky, lNMpasun Ta 3a
nosigomneHHamn baHky, fki onpuniogHiolTbea Ha OdidinHomy canTi BaHky cib.com.ua,
iHpopMaLinHNX cTeHaax, po3TalloBaHUX Y BiadineHHsax baHky.

2.13.13. HapaBatn 3a Bumorow baHKky Ta y CTpoOK, BM3HadeHun bBbaHkoMm, iHopmauio Ta
OOKYMEHTU MpO BMacHUM cTaTyCc NogaTKoBOro pesnaeHTcTBa Ta nosigoMutu baHk npo 3miHy
craTycy nogaTkoBoro pesvageHtcTea npotsarom 10 (gecatn) poboumnx gHiB 3 HA TaKOl 3MiHM.
2.13.14. KnieHT 30060B'si3aHMIA NMCbMOBO MOBIAOMUTU BaHK, y skomMy BigkpuTuin PaxyHokK, npo
HasiBHICTb OOTSXKEHHA MaWHOBMX MpaB Ha rPOLUOBI KOLWTW, WO PO3MilWeHi Ha OGaHKIBCbKOMY
PaxyHKy, y CTPOK, BM3HadeHuMn 3akoHOM YkpaiHum "lpo 3abesneveHHA BUMOr KpeauTopiB Ta
peecTpauito 00TsKeHb", Ta y NOPALKY, YCTAHOBEHOMY BHYTPILLHIMKU JOKYMEeHTaMu baHky.

2.13.15. KnieHT Takoxk Mmae iHwWi o6oB’A3kM, nepepdadeHi uvmmn [MpaBunamu, BiONOBIAHMMMU
Horosopamu 3a MNpogyktammn BaHky Ta/abo 3akOHOAABCTBOM YKpaiHW, a TakoX 0BOB’A3KM, LLO €
KopecrnoHaywoummmn i3 npaBamn  baHKy, BW3HayeHuMmun uumun  lNpaBunamu, BignNoBIgHUMYK
Horosopamu 3a Npogyktammn baHky Ta/abo YMHHUM 3aKOHOL4ABCTBOM YKpaiHMW.

2.13. baHK mae npaBo:
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2.13.1.3aicHIoBaTN HagaHHA NNaTiKHUX Ta IHWKMX NOCAyr, HaBedeHuX y umx MNpasmnax, BUKMIOYHO
3a HaABHOCTI BiAMOBIOHOT TEXHIYHOI MOXNuBOCTI y baHky Ta nepegbadeHHsi Takoro HagaHHSA
BHYTPILLHIMW HOPMaTUBHUMW AOKYMeHTaMu baHky.
2.13.2.BukopuctoByBaTtn KowTu/GaHKiBCbki MeTanu KnieHta Ha [MoTovHOoMy paxyHKy/[loToyHOMY
paxyHKy 3 BAKOPUCTAHHAM NNaTiXkHOI KapTku/BkrnagHomy (4eno3MTHOMY) paxyHKy, rapaHTyioum npu
uboMy KnieHTy npaBo 6e3nepelukogHoro po3nopsmKeHHS HUMK 3rigHO 3 ymoBamu umx [Npasun,
Horosopis 3a Npogyktamu baHky Ta YNHHUM 3aKOHOO4ABCTBOM YKpaiHu.
2.13.3.ButpebyBaTtun, a KnienT, npeactaeHuk KnieHta 3060B'si3aHMin HagaTu iHpbopmauito (odiuinHi
AOKYMEHTM), HeobxigHy (HeobXigHi) Ana 34iNCHEHHA HaNEeXHOI NEPEBIPKX, a TaKoX ANA BUKOHAHHS
BaHkoM iHWKWX BUMOr 3akOHOOABCTBA YKpaiHW, SIKe peryroe BigHOCUMHWM Yy cdepi 3anobiraHHA
neranisadii (BigMMBaHHIO) 0OX0AiB, 04epXXaHUX 3MTOYNUHHUM LLIAXOM, (PiHaHCYBaHHIO TEPOPU3MY Ta
iHaHCYBaHHIO PO3NOBCHOLKEHHST 30p0i MacOBOI0 3HULLLEHHS.
2.13.3.1. He npunmaTn 0O BMKOHAHHS MNAaTiXKHY iHCTPYKLUiO 3a HasiBHOCTI 3aKOHHUX NigcTas Ans
BiAMOBM B NPUNHATTI Takol NNaTiKHOI IHCTPYKLIT.
2.13.3.2. 3ynMHMTM NPOBEOEHHSA MNaTiKHOI onepauii, SKWo BOHA € Migo3pinoto, BignoBiAHO A0
3akoHy YkpaiHu «[lpo 3anobiraHHa Ta npoTugito neranisadii (BiAMUBAHHIO) 0OX04IB, OOEpPXKaHMX
3MOYNHHMM  LUNSAXOM, (DiIHAHCYBaHHIO TepopuaMmy Ta iHAHCYBaHHIO pPO3MNOBCIOAXKEHHST 30poi
MacCoOBOr0 3HMLLEHHSA» Ta HOPMAaTMBHO-MPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb
hiHAHCOBOIO MOHITOPUHTY.
2.13.3.3. be3 nonepeaHboro iHdopMyBaHHA KriieHTa posipBaTh B OOHOCTOPOHHLOMY MOPSIAKY
[forosip Ta 3akpuTn PaxyHok 3a iHiuiaTnBoto baHky:
— y BuNagkax, nepegbadeHnx 3akoHOA4ABCTBOM YKpaiHW, WO Perynoe BIiAHOCUHU Yy cdepi
3anobiraHHs Ta npoTuaii neranisauii (BigMMBaHHIO) A0X0AIB, OOEpPXaHMX 3MOYUMHHUM LUSSIXOM,
(piHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MNOBCIOAXEHHS 36POi MAcOBOro 3HWULLEHHS;
- y Bunagkax HeHagaHHs KnieHTom npotsrom 15 (M’ATHaguaTW) KaneHOapHUX OHIB 3 OHSA
OTpuMaHHSA 3anuty baHky 3anuTyBaHoi iHpopmauii Ta/abo AOKYMEHTIB LWoAo Nia3BiTHOCTI PaxyHky
BignoBiaHo Ao Bumor NogaTtkoBoro kogekcy YkpaiHm, abo HagaHHsa iHdopMalil Ta/abo AOKYMEHTIB,
LLIO He CMPOCTOBYHOTb OBrpyHTOBaHOI Nigo3pu baHka wono nig3siTHOCTI PaxyHKy, abo y Bunaaky
HaJaHHA HeJOCTOBIPHOI iHpopMaLiT LWoAo NiA3BITHOCTI PaxyHky.
— B iHWWX BuNagkax, nepegdadvyeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHW, HOPMaTMBHO-MPaBOBUMM
aktamm HBY, BHyTpiwHiIMKM pokymeHTamn bBaHnky abo popgaTtkoBumu yrogamu/amiHamum o
[orosopis.

IMig yac 3akpuTTa PaxyHKy 3anuLiok KOLWTiB/6aHKIBCbKUX MeTanis, y BUNagKy 3akpuTTa PaxyHky
y 3B’A3Ky 3 BiAMOBOI BbaHkKy Bif, 110ro o6¢cnyroByBaHHs, NepepaxoByeTbCA Ha 6anaHCOBUIN paxyHOK
2903 «KowTtn knieHTiIB GaHKy 3a HegditoummMu paxyHkamu» gns obniky KowTiB 3a HeailvyMmu
paxyHkamn Ta 36epiraetbca 6€3 HapaxyBaHHSA NPOLEHTIB 4O MOMEHTY 3BEPHEHHS BrilaCHMKa LUX
KOWTiB/6aHKIBCbKMX MeTaniB LioA0 PO3NOPS4XEHHS HMM, a camMe And nepekasy Ha paxyHOK
KnieHTta B iHWoMy 6aHKy, abo 3akiH4eHHA CTpOKy HabyBanbHOI AaBHOCTI. [Mpu ubomy CTOpOHU
AOMOBUIKCb, WO [1orosip po3pmMBaETLCS, a 3aKpUTTS paxyHKy He noTpebye AoaaTKOBUX 3rofd, yrof,
AOKYMEHTIB.
2.13.4.3miHioBatT ymoBu umx [pasun Ta/abo TapuciB B nopsagky, nepegbadvyeHomy LMK
MNpasunamu.
2.13.5.3picHioBaTt  gorosipHe cnucaHHA (aebetoBuin nepekas) 3 [1OTOYHOrO paxyHky 3
BMKOPUCTAHHAM MMATiKHOI KapTkM KnieHTa KOWTiB Ha CyMy NpoBeAeHUX MnaTiXHUX onepauii 3
BMKOpUCTaHHAM KapTku, a Takox OOroBipHe cnucaHHs (aebeTtoBui nepekas) KowTiB/OaHKIBCbKUX
meTanis 3 [NoToyHoro paxyHky KriieHTa Ha ymoBax, Bu3Ha4eHux y [lorosopi 3a Npoagykrom BaHky,
3rigHo 3 ymoBamu uux [lpaBun. T[lpu 34iicHeHHi nnaTikHMX onepaudin 3a [1oToYHUM
paxyHKOM/[TOTOYHMM paxyHKOM 3 BUKOPWUCTAHHAM MMAATDKHOI KapTKM B MNOPSAKY OOroBipHOro
cnucaHHa (oebetoBoro nepekady) baHk Takox Mae npaBo cnucyBatu 3 [1OTOMHOrO paxyHky/
[MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NAATKHOI KAapTKM (B 3aNeXHOCTI Big TOro, 3 BUKOPUCTAHHAM
akoro PaxyHKy 34iMcHoeTbCa onepauis) KnieHTa nnaty 3a HagaHHA nocnyr, Wo HagakTbcs
baHkom BignosigHO A0 uux [MpaBun, B po3Mipi, WO BU3Ha4YaeTbca Tapudamu. Y Bunagky
BIACYTHOCTI Ha BiONOBIQHOMY paxyHKy CyMW KOWTiB/GaHKIBCbKMX MeTanis, HeobxigHoi Ans
34incHeHHs onepadii Ta/abo onnaTtn KoMicinHOT BuHaropoAn baHky 3a BMKOHaAHHS  BignoBigHOI
onepauii, baHk Mae npaBo BigMoBUTM KnieHTy B 3A4iCHeHHi Takol onepadii 3a [loTo4HuUM
paxyHKOM/TTOTOMHUM paxyHKOM 3 BUKOPUCTAHHAM MMaTKHOI KapTkW. BaHK Takox Mae npaBo
34iNcHIOBaTK OOroBipHe crnvcaHHsa (aebeToBuin nepekas) kowTiB/6aHKIiBCbkMX MeTanis 3 MoTO4YHOro
paxyHKy/[TOTOMHOMO paxyHKy 3 BWKOPUCTAHHSAM MNaTiKHOI KapTku/BknagHoro (4eno3nTHOro)
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paxyHKy KnieHTa y Bunagkax Ta nopsigky, nepegbaveHux iHWwWuMMm ymoBamu umx [lpasun Ta
YMHHUM 3aKOHOLABCTBOM YKpaiHu.

2.13.6.Y pasi BigkpuTTa [MOTOYHOrO paxyHKy 3 BWKOPUCTAHHAM nNaTiKHOI KapTKW/TOTOYHOro
paxyHKy BignosiaHO Ao uux MNpasun cnncyBaTu NOMUKOBO NepepaxoBaHi CyMu, Woao aknx KnieHt
€ HeHarnexxHuMm oTpumyBaveM, y TOMY YUCHi, SKLWO KnieHT He NOBEPHYB TaKy HEHAaNeXHO OTpUMaHy
cymy. Yknagatoum [orosip, KnieHT Hagae 3roay (gopyyae) Ta npaso baHKy BMKOHyBaTu MraTixHi
onepadii i3 AOroBipHOro cnucaHHs (4ebGeToBOro nepekasy) NOMWUKOBO nepepaxoBaHux BaHkom
CyMm.

2.13.7.[octpokoBo posipBaTh BignosigHun [orosip 3a [lpogyktom baHky B nopsaky,
nepeabayeHomy ummm MNpasunamu.

2.13.8.BigpmoButn KnieHTy B HagaHHi kpeauty y dopmi Osepapadty/KpeanTtHoi niHii Ta/abo
BiamoBuTM KnieHTy y BigkpuTTi BknagHoro (menosutHOro) paxyHky, [lOTOYHOro paxyHky,
[MoTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAATPKHOI KapTkM Ta odopMneHHi KapTku, npogoBXKeHHi
CTpoKy T1i pAii, odopmneHHi [HdogaTtkoBoi KapTku, HagaHHi Osepapadpty/ BigHosnoBanbHOI
KpeauTHoi  ninHii  ©e3 0Or'pyHTYBaHHS NPWYKH Takoro pilLEHHS, SKLWO Take
BiOKPUTTA/0POPMIEHHA/NPOOOBXEHHSA CynepeyunTb YNHHOMY 3aKOHOAABCTBY YKpaiHM abo Moxe
npu3BecTn 4o iHaHCOBUX 30MTKIB/MOripLUEHHSs iMigKy BaHky.

2.13.9.Bumaratn gOCTPOKOBOrO BMKOHAHHSA 3060B’A3aHb KnieHTa 3a BignosigHum [doroBopom 3a
MpoaykTtom BaHky y Bunagkax Ta nopsaky, nepegdadveHomy uumm MNpasunamu.

2.13.10. baHk mae npaBo, a KnieHT nosigomneHun Tta Hagae cBoto 3rogy (4o3ein) bBaHky Ha
06pobKy nepcoHanbHMx faHux KnieHta, wo Bkniovae B cebe aii banky no 36opy, peectpadii,
HaKOMUYEeHHI0, 30epiraHHo, aganTyBaHHIO, 3MiHi, MOHOBMEHHIO, MOLIMPEHHIO (PO3MOBCHOOKEHHIO,
peanisauii, nepegaui), BUKOPUCTAHHIO, 3HEOCODMEHHI0 Ta 3HULLEHHI0 Oyab-AKMX NepCoHanbHUX
AaHux KnieHta, y TOMy Y1Chi 3 BUKOPUCTAHHAM iHpopMaLinH1X (aBTOMaTU30BaHMX) CUCTEM, 3rigHO
Po3aginy 11 unx Mpaswun.

2.13.11. baHk Mae npaBo Ha gocTyn Ao iHdopmauil npo KnieHTa, WO cknagae nMoro KpeguTHy
icTopito, Ta 30ip, 30epiraHHs, BUKOPUCTAHHA Ta nowupeHHs BbaHkom 4depes OOpo KpeauTHUX
iCTOpIN, WO BKNOYeHe A0 €EANHOro peectpy 6Iopo KpeauTHUX icTopin, iHdopMadii wono KnieHta ta
noro 3060B’a3aHb, B 06cA3i, Wo nependayeHnii 3akoHoM YkpaiHu «[po oprarisauito dhopMyBaHHSA
Ta 0biry KpeauTHUX iCTOpiny», a TakoX oTpuMyBaTth iHpbopmauito woao KnieHta Ta noro mamnHa Big,
AepXaBHUX peecTpiB, B 0C0bi 1X YMNOBHOBaXXEHUX OpraHiB (gepXartenis, poO3nopsgHuKiB,
afMiHiCTpaTopiB), @ TaKoX 3 iHWWX O03BOSIEHUX 3aKOHOM [pKepesi 3 MeTow (opMyBaHHA Ta
BeAeHHA KpeanTHoi ictopil KnieHTa sk cyb'ekTa KpeauTHOT icTopil.

2.13.11.1. OgHo4yacHo KnieHT Hagae [o03Bin Ha poskputTa/nepenady baHkom iHdopmadii, Lwo
Ccknagae kpeauTtHy ictopito KnieHTa, B 00casi, wo nepeabadeHnn 3akoHom YkpaiHm «[l1po
opraHisauito hopmyBaHHS Ta 06iry KpeauTHUX icTopiny, 40 GIOPO KPEAUTHUX ICTOPIN, WO BKIOYEHI
Ao €aunHoro peecTtpy 610po KpeauTHUX iCTOPIN Ta y4aCHUKOM SIKMX € baHk, a Takox iHWmmMm ocobam,
3rigHO 3 YMHHMM 3akoHogaBCTBOM YKpaiHu. 13 3mictom 3akoHy YkpaiHum «[po opradisadito
popmyBaHHs Ta 06iry KpeaUTHUX ICTOPIN» B YNHHIN peaakuii KnieHT o3HanoMneHun.

2.13.11.2. BaHk mMae npaBO MepeBipsATM AOCTOBIPHICTb HagaHWX KnieHTOM nepcoHanbHUX AaHuX
Ta/abo KOHTaKTHWUX OaHWX, B TOMY YUCITi 3 BUKOPUCTAHHAM MOCAYr iHWMX onepaTopiB, a TaKoX
BMKOPWUCTOBYBATU iHPOPMaLt0 NPO HEBUKOHAHI Ta/abo HeHaneXHO BWKOHaHi 3000B’A3aHHA 3a
unmu MNpasunamu Ta/abo signosigHum [Jorosopom 3a MNpoayktom baHky npu po3rnagi nMTaHb Npo
HadaHHS iHWWX NNaTikHUX nocnyr KnieHTy Ta yknagaHHi HOBUX AOroBOpIB.

2.13.11.3.baHk nogae po KpeawutHoro peectpy HauioHanbHoro 6aHKy YkpaiHu iHopmadito,
nepenik skoi Bu3HayeHun B 3akoHi YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY QisiNbHICTbY.

2.13.11.3.1. OgHovacHo KnieHT Hagae [o3Bein Ha nodaHHA bankom iHdopmauii oo KpeantHoro
peecTpy HauioHanbHoro 6aHky YkpaiHum B 06casi, wo nepenbadeHunin 3akoHom YkpaiHu «[lpo
GaHKM | GaHKIBCbKY OiSANbHICTbY.

2.13.11.4.Tpn ubomy, 3anuT Ta HagaHHA iHdopMaLiil BigNoBiAHO A0 NyHKTIB 2.13.13 uux MNpasun
BBaXaloTbCH 34iiCHeHMMUK 3a 3rogoto KnieHta. KnieHT Takox Hapae 3rogy baHky Ha po3kpuTTa
BaHkom TpeTim ocobam iHdopmaLii, ska MICTUTb BaHkKiBCbKy TaeMHUL0 KnieHTa. 3acTtepexeHHs,
3a3HayeHe B UbOMY nNyHKTI [lpaBun, BBaXaeTbCcs MNUCbMOBUM A03BornoM KnieHTa BaHky Ha
PO3KPUTTS iHpopmaLlil, gka MICTUTb GaHKIBCbKY TAEMHWLIO, Y MOPSAKY Ta obcsirax, BU3HAYEHUX
3akoHoMm YkpaiHun «[po 6aHkn i 6aHKIBCbKY AiSNbHICTb», HOPMATUBHO-NpPaBoBUMK akTamu HBY,
LLIO PerynoTb NOPSAOK PO3KPUTTS BaAHKIBCbKOT TAEMHULI, @ TaKOX Ha PO3KPUTTSA iHdopmaLii Nnpo
ocoby (KnieHTta) y po3ymiHHi 3akoHy Ykpainn «[1po iHpopmauitoy».
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2.13.12. 3pgincHioBaT OTO3MOMKY Ta BigeoCnocTepexeHHs, doTorpadyBaHHsa KnieHTa Ta noro
AOKYMEHTIB (Y T.4. CKaHyBaHHSA Ta KOMilOBaHHA OOKYMEHTIB), a TakoX doikcauito BCiMa MOXIMBUMMU
TEeXHiYHMMK 3acobamu KOHTakTiB i3 KnieHTom (y ToMy uucni ayaio3anuc TenegoHHWX po3MOB
TOWO) B NpuMilLeHHAX/BigaineHHax baHky Ta Ha npuctposix baHky 3 meTow 3abe3neyeHHs
Oesnekn Ta HanexHoro obcnyroByBaHHA KnieHTa. baHk Mae npaBo 30epiratu Bigeosanucu,
doTorpadii Ta iHWi npeameTn (3acobu, NPUCTPOI), WO MICTATb 3a3Ha4YeHy B LbOMY MNYHKTI
iHpopmauito, a TakoxX nowmpioBath ix (HagaBaTu OO HMX [OCTYN) y Bunagkax, nepegbaveHnx
MpaBunamu, y Tomy umncni ymosamu lNpogykTis baHky, Ta/abo YMHHMM 3aKOHOA4ABCTBOM YKpaiHW.
Bigeosanucu, doTtorpadii Ta 3anncu TenedoHHNX PO3MOB MOXYTb BYTU BUKOPUCTAHI SK LOKa3n B
npouecyanbHUX Oisx.
2.13.13. Y pasi BigkpuTTs OTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAaTKHOI KapTKM BiAMOBIAHO A0
umx lNpaeun B iHTepecax KnieHTa 3 meTolo 3anobiraHHs 36uTkiB KnieHTa Ta BaHKy BHacnigok
HecaHKLiOHOBaHOro BukopucTaHHs KapTku TpeTimm ocobamm 3givcHioBaTu 0BMiH iHpopmauieto
npo BUNagkM waxpancrea (Nigo3pyn Ha waxpancteo) B Mexax MIC, a Takox nepepasaTu i
po3KpuBaTK iHOpMaLito, Wo Mae BigHoWweHHA oo KnieHTta, ans koHdigeHUinHOro BUKOPUCTaHHA.
YknagaHHam [oroeopy KnieHT Hapgae baHky ©e3ymoBHy Ta 6e3BigknM4YHY MMCbMOBY 3rody Ha
HaJaHHA Takoi iHpopmauii.
2.13.14. BukoHyBaTu nnatkHi  onepaudii i3 MPMMYCOBOro0  CMNUCaHHS (CTArHEeHHs1)
KowTiB/6aHKIBCbkMX MeTaniB 3 [TOTOYHOro paxyHKy 3 BAKOPUCTAHHAM NNaTiKHOI KapTku /T1oTo4HOro
paxyHky / BknagHoro (Aeno3ntHoro) paxyHky KnieHTa y nopsgky Ta Ha ymoBax, BU3HaYeHUX LMu
MpaBuMnamu Ta YNHHUM 3aKOHO4ABCTBOM YKpaiHu.
2.13.15. Y BuMMagKy HEBUKOHAHHsT abo HECBOEYACHOro BUKOHAHHA KnieHTom Oyab-sikoro i3
3060B’A3aHb, nepeabaveHoro unmn MNpaBmunamm, abo B pasi 3akiHYEHHS] TEPMIHIB JOKYMEHTanbHO
nigTBEpPAXEHOro 3akoHHOro nepebyBaHHA KnieHTa Ha Teputopii YKpaiHn abo y pasi nopylueHHs
KnieHTom nepenbadeHoro YMHHMM 3aKOHOAABCTBOM YKpaiHM MOPSAKY peecTpadii Moro nacnopTHUX
AOKyMeHTiB, baHk Mae npaBo npunuHuTK obcnyroByBaHHs KriieHTa, nonepeamewm npo ue KnieHta
y MUCbMOBIN QOPMi i3 3a3HAYEHHAM KOHKPETHOI AaTtu MNPUNUHEHHA obcnyroByBaHHA. 3 gatwu
NpUNUHeHHs obcnyroByBaHHA BaHK NpUNWHSE BMKOHAHHS NNATKHUX onepauin i3 3apaxyBaHHS
kowTiB/6aHKiBCbkMX MeTaniB Ha [1oToyHui paxyHoK / [lOTOYHMIM paxyHOK 3 BMKOPWUCTAHHAM
NNaTKHOI KapTKM Ta HapaxyBaHHA BiACOTKIB Ha 3anuLWOK KOLITIB/6aHKIBCbKMX MeTaniB (SKWO iX
HapaxyBaHHs 0yno nepenbayeHo ymoBamu BignoBigHOI NnaTikHOI nocnyrn Ta Tapudamn).
2.13.16. HapasaTtu KnieHTy iHdpopmauito npo ctaH noro MNMoto4Horo paxyHky/[MOTOYHOro paxyHky 3
BMKOPUCTAHHAM MIaTiXXHOI KapTku /BknagHoro (4eno3vTHOro) paxyHKy B pasi MOro 3BepHeHHs 40
KoHTaKT-LUeHTPY BUKITHOYHO Micnsa BCTAHOBMEHHS (ioeHTudikauit) ocobu KnieHta, npu ubomy, baHk
Ta NOro npauiBHMKM He HECYTb HIiAKOl BigAMOBi4anbHOCTI 3a MOXIMBI HaAcnigkM HagaHHSA Takol
iHopmauii 3a TenedoHOM Ta He BigNOBIAalOTb 3@ MOXNMBI HACMIAKM HeCaHKLUiOHOBAHOMo
BUKOPUCTAHHSA igeHTUdikaLinH1X AaHnx iHwWnmMmn, Hixx KnieHt, ocobamn.
2.13.17. Y Bunagky yknageHHs Jorosopy 3a Npogyktom BaHky - [JoroBopy 6aHkiBCbKOro Bkragy
3MiHIOBaTK Aitovy NPOLEHTY CTaBky 3a Bknagom y nopsaky, nepeabadeHomy unmu NpaBunamn Ta
ymoBamu BignosigHoro [loroBopy 6aHKiBCbKOro Bknagy.
2.13.18. BumaraTn HanexHoro BUKOHaHHA KrnieHTom cBOiX 3060B’dA3aHb, WO nependadeHi ummm
Mpasunamu, Jorosopamu 3a Mpoaykrom BaHky Ta/abo YMHHMM 3aKOHOO4ABCTBOM YKpaiHuM, @ TakoX
3000B’A3aHb, WO € KOopecnoHaywumn 3 npaBamu baHky, WO BCTaHOBMNeHi uumu paBunamu,
Horosopamu 3a lNpogyktom BaHky Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHMW.
2.13.19. OTpumyBaTK KOMICiIiHy BUHaropoAy 3a HagaHy Bunucky 3a PaxyHkom 3rigHo 3 Tapudamu
BaHky, npu ubomy 3a KnieHTOM 3anuwaetbca npaBo obpaTtn 6e3onnaTHUA LWINSAX OTPUMAHHS
Bunuckun, BmsHaveHun n.2.14.1.1.1 umx [MpaBun. baHK TakoX Mae NpaBo OTpumMyBaTM nnaty
(komicinHy BuMHaropoay) 3a HagaHHsa SMS-iHdopmyBaHHA Ha MOBINLHWUIA TenedoH NPo 34iACHEHI
onepadii Ta/abo ctaH PaxyHky, skwo SMS-iHpopMyBaHHA nepenbaveHe BiANOBIAHOK NNATKHOK
nocnyroto, Tapudamu, Ta KnieHT BusiBUB 6axxaHHs ckopuctatuce SMS-iHcopmMyBaHHsAM. [Nocnyra
SMS-iHtopMyBaHHA He € NOCMYrok NO HagaHHK Bunuckw.
2.13.20. He BuKkoHyBaTK onepauii, iHilinosaHi JosipeHnmn ocobamn KnieHTa BignosigHO 40 yMOB
unx lMNpaBun, gakwo Taki Aii KnieHta/baHky He nepepbayeHi ymoBamu BignosigHux [MpoaykTis
BaHky.
2.13.21. BigMOBUTY Yy NPUUHATTI NNATKHOI IHCTPYKUiT KnieHTa 3a HAABHOCTI 3aKOHHUX NigcTas Ang
BiAMOBW, Yy T.4. Y BUNAAKy BUSIBNEHHSA MOMUIIKW Yy peKBi3UTax NnaTikHOI iHCTPYKUii abo 3anoBHEHHS
X i3 NOPYLUEHHAM YMHHOIO 3aKoHO4aBCTBA YKpaiHu, umx Mpasun, y Bunagky sigmoBu KnieHta y
HagaHHi abo npu HagaHHi HEMOBHOrO nNepeniky AOKYMEHTIB, WO BumarawTbca baHkom. BaHk
24



MpaBuna HagaHHA nnNaTthkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcisi 4.4 B peaakyii 3MiH)

3abesnevye dikCyBaHHs OaTu i Yacy BIiAMOBM B NPUWHATTI MAATDKHOI iHCTPYKUii. Akwo baHk
BiAMOBNAE y NPUNHATTI HagaHoi KnieHToM nnaTixXHOT iHCTpyKUii, BaHk HeraHo noeigomnse npo ue
KnieHTa i3 3a3Ha4yeHHAM nNpuvYMHM BiAMOBM Ta OOOB'A3KOBMM MOCUMA@HHAM Ha HOpPMU
3aKoHoAaBcTBa YKpaiHu (3a HasiBHOCTI).
2.13.22. 3ynMHMTK NpoBeAEeHHs NNaTikHOI onepauil No paxyHkam KnieHTa 3 MEeTOK BMKOHaHHS
BMMOI 3aKOHOOABCTBa YKpaiHW, fAKke peryntoe BigHOCMHM Yy cdhepi 3anobiraHHa Ta npoTtuaii
neranisadii (BigMMBaHHIO) foOX0o4iB, 0AepXaHUX 3NOYUHHUM LUNAXOM, (PiHAHCYBaHHS TEPOPU3MY YK
diHaHCYBaHHAM PO3MNOBCHOAXEHHS1 30pOi MacOBOro 3HULLLEHHS.
2.13.23. 3ynMHMTM  34iNCHEeHHs  biHaHCOBOI  onepaldi, AKWO  Ti y4aCHWUKOM abo
BMroqoodepXXyBadeM 3a He € ocoba, Ky BKMYEHO A0 nepeniky ocib, nos'A3aHuMx 3
NPOBaKEHHAM TEPOPUCTUYHOI AiSNbHOCTI abo WoAo SKMX 3aCTOCOBAHO MDKHAPOAHI CaHKLii,
caHkuii PHBOY, caHkuii OFAC, EU (akwo Bnan Ta yMOBWM 3aCTOCYBaHHS CaHKLi nepegbavatoTb
3ynuHeHHs1 abo 3abopoHy hiHaHCOBUX onepawin).
2.13.24. BigmoBuUTUCA Big BCTAHOBMNEHHA (NIOTPUMAHHS) AiNOBUX BIGHOCKH (Y TOMY YUCHI LLMISIXOM
pO3ipBaHHA AiNOBUX BigHOCKMH) abo npoBedeHHA diHaHCOBOI onepadii y pasi HeHagaHHst KnieHtom
HeobOXigHMX OOKYMEHTIB Ans BMKOHaHHA BaHkom Bumor FATCA, CRS Ta 3aranbHOro ctaHgapTty
3BiTHOCTIi CRS.
2.13.25. BumaraTu Ta oTpumyBaTu Big KnieHta nepeabaveHi YMHHMM 3aKOHO4ABCTBOM YKpaiHM Ta
BHYTPIWHIMN OokymeHTamu baHky iHdopmauito Ta AOKyMeHTW, HeobxigHi ons  BigkputTs,
o6cnyroByBaHHA Ta 3akpuTTsa PaxyHky Ta/abo ansa 3gincHeHHst BaHkOM CBOiIX MOBHOBaXEHb Y
chepi BanOTHOro KOHTPOMIO UM y chepi npoTuaii neranisadii (BigMMBaHHIO) JOXOAIB, o4epKaHUX
3M104YMHHMM WNAXOM, abo hiHaHCYBaHHS TEPOPU3MY 4M (hiHAHCYBaHHSIM PO3MNOBCHOLKEHHST 36poi
MacoBOro 3HuLWeHHss abo ana BusABneHHs nogatkoBux peanaeHTtiB CLUA, paxyHkiB nogaTkoBuX
pesvageHTiB CLUA Ta BukoHaHHA baHkom Bumor FATCA, Ta Ana BCTaHOBMEHHA cTaTycy
nogaTKoBOro pesugeHTa ctocoBHO KnieHTa BignosigHo Ao Bumor CRS Ta 3aranbHoro ctaHgapTy
3BiTHOCTi CRS, a Takox Ma€e npaBo Ha BXUTTS 3ax0f4iB, CNPSAMOBAHUX Ha 3'ICYBaHHSA CyTi Ta MeTU
onepauin KnieHTta, y T.4. wnaxom BuTpebyBaHHSA LOAATKOBMX AOKYMEHTIB i BiAOMOCTEM, LWO
CTOCYIOTbCS LMX onepavin.
2.13.26. na nnaTtikHMX onepauii i3 Ge3roTiBKOBOro nepekasy KowTiB/6aHKIBCbKMX MeTanis 3
PaxyHky KnienT abo [oBipeHa ocoba Hagae o baHky nnaTikHy iHCTPYKLUitO Ta 3roqy Ha BUKOHaHHS
nnaTtixHOi onepadii BignosigHo Ao Bumor n.3.12 uux MNpasmn Ta 3rigHO 3 YNHHMUM 3aKOHOAABCTBOM
YkpaiHn. Y bBaHKy QYHKUiS BantoTHOrO KOHTPOSI0 BUKOHYETBCSA LEHTparizoBaHO Ha piBHi
MonosHoro odpicy. 3a nnatbkHUMK onepauisiMu, WO NigNAraloTb BantOTHOMY KOHTPOIO 3i CTOPOHU
BaHKy sk areHTa BanTHOro KOHTPOM 3rigHO 3 BMMOramu 3akOHO4aBCTBa YkpaiHu, baHk mae
npaBo BIOMOBUTUCA BiA BMKOHAHHA MNNATDKHOI iHCTPYKUii KnieHTa/[osipeHoi ocobun y pasi sKwo
ornepauis, 9Ky npooautb KnieHT, He BianoBigae BuMmoramMm BankOTHOrO 3akoHogaBcTBa YKpalHu Ta
3aKkoHogaBcTBa YKpaiHu y cdepi 3anobiraHHa Ta npoTuaii neranisadii (BigMyMBaHHIO) [oxogis,
OAEpPXaHUX 3MOYMHHUM LUASXOM, (DiHAHCYBaHHIO Tepopu3aMy Ta (hiHaHCYBaHHIO PO3MOBCIOIKEHHSA
30poi MacoBoro 3HuweHHs. lMpyn uboMy, KOWTW/GaHKIBCBbKI MeTanuM noBepTalTbCA Ha PaxyHok
KnieHTa.
2.13.27. baHKk mMae npaBoO 34INCHUTY BIACTYNNEHHS npaBa BUMOrK 3a BignosigHMM [loroBopom 3a
Mpoaykrtom BaHky Byab-Akin TpeTin 0cobi y BiANOBIQHOCTI 3 YAHHUM 3aKOHOAABCTBOM YKpaiHu 6e3
A0OAaTKOBOro MOroMKEHHS YMOB Takoro BiacTynneHHss 3 KnieHtom (6e3 3rogn KnieHTta). BaHk
nosigomnse KnieHta npo 3A4iNCHeHHs BiACTYNEHHS npasa BUMOMK Yy NMCbMOBIV ¢popMi BiAMNOBIAHO
ymoB umx Mpasun.
2.13.28. baHk Mae npaBo HagasaTu KnieHTy iHpopMaLito, gka MIiCTUTb peknamMHo-iHopMaLinHUA
xapaktep (B TOMy ymuchi WOOO0 HOBUX MAATiKHMUX Ta iHWKX nocnyr baHky Ta iHWy iHdopmauito)
HopatkoBrmun 3acobamu iHpopmyBaHHSA. MNpu uboMy KriieHT norogXyeTbcs 3 TUM, WO po3yMie Ta
npurimMmae Ha cebe BCi pu3mku, NoB'a3aHi i3 HanpaeneHHAM baHkom Takoi iHbopMaLii B eneKTpOoHHIN
dopmi, Ta NorogXyetbcs 3 TUM, WO baHk He Hece BiANOBiIAANbHICTE 3@ HEMOXITMBICTb OTPUMAHHS
KnieHTom Takoi iH(popmauii y pasi HagaHHA HeOOCTOBIPHUX JaHUX LWOAO OTpuMyBada Takoi
iHpopmauii Ta/abo BigcyTHoCTi y KnieHTa TexHiYHUX Ta/abo TEexXHOMOoriYHMX MOXINBOCTEN
oTpumaHHs iHdopmauii JogatkoBummn 3acobamm iHdpopmyBaHHSA. CBOKO 3roay Ha iH(OpMyBaHHSA
BbaHkom 3a gonomoroto [logatkoBux 3acobiB iHpopmyBaHHA KnieHT Hagae nig yac yknagaHHs
[orosopy 3a lNpogyktom BaHky.
2.13.29. baHk Mae npaBO BWKOHYBaTW MNnaTiKHIi onepauii KOpUCTyBa4diB 3a [AOMNOMOro/3
BUKOPUCTAHHAM OAHIET UM Kinbkox lMnaTikHUX CcUCTeM, y4acCHMKOM sIKMX BiH €, abo 3anydatn gns
BUKOHAHHS NAaTiKHUX onepauin iHWKX HagasadiB NnaTiKHUX NOCAYT siK NocepeaHuKIB.

25



MpaBuna HagaHHA nnNaTthkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcisi 4.4 B peaakyii 3MiH)

2.13.30. baHk TakoX Mae iHWi npaea, nepegbadveHi uummn [paBunamu, [doroBopamu 3a
Mpogyktamn bBaHnky Ta/abo YMHHMM 3akOHOOABCTBOM YKpaiHM Ta/abo npaBa, WO €
KopecnoHayunmn i3 obos’askamn KnieHta, nepeabavyeHnmmn uumm MNpaBunamy ta/abo YMHHUM
3aKOHOOaBCTBOM YKpaiHMm.

2.14. BaHK 3060B’si3aHN:

2.14.1.HagasaTtu Knienty Bunucky npo pyx kKowwTiB/6aHkiBCbkux MeTanie 3a MoTo4yHMM paxyHKom /
MOTOYHMM paxyHKOM 3 BWKOPUCTaAHHAM NNaTbKHOI KapTkm Ta Bwunucky npo  3anuuwok
kowTiB/6aHKIBCbkMX MeTaniB 3a BknagHum (4eno3vTHMM) paxyHKOM Yy BUNagkax, CTPOKM Ta B
nopsagky, nepeabayeri ummm MNpasunamu.

2.14.1.1. Hapgatn Knienty Bunucky npo pyx kowTiB 3a [1OTOYHMM paxyHKOM 3 BUKOPUCTaHHSAM
NNaTiXKHOI KapTKW, e 3a3HavaeTbCH iHopMauid Npo KOXHY 34IMCHEHY nnaTikHy Ta/abo iHwy
onepauito/ Npo KowTu, cnucaHi baHkom i3 paxyHkiB 3a 06CnyroByBaHHS NNaTiKHUX iHCTPYMEHTIB Ta
onepauin, 34iNCHEHUX 3 1X BUKOPUCTaAHHAM/ KypC nepepaxyHKy iHO3eMHOI BaniTu, LWo
3aCTOCOBYBaBCS Nif Yac 34IMCHEHHS MNaTiKHUX onepadin (Ha Bumory KnieHTta), 3a 3BiTHUIM nepioa /
LoMicsiyHO; 3a 3anuTtoMm KnieHta Hagatu KnieHty Bununcky npo pyx kowwTie/6aHKIBCbKMX MeTanis 3a
lMoTo4YHMM paxyHKOM, Ae 3a3HadaeTbCsl iHpopmauia nNpo pyx KowTiB/6aHKIBCbKMX MeTanis 3a
lMoToYHMM paxyHKOM 3a 3BiTHMI nepiog (kaneHgapHUn Micsaub).

2.14.1.1.1. HapaBaTtn 6e3kowToBHO KnieHTy Bunucky npo pyx kowTiB 3a MMOTOYHMM paxyHKOM 3
BUKOPUCTAHHAM MMaTkHOI KapTku / [lOTOYMHMM paxyHKOM OOMH pa3 Ha KanengapHun Micaub
KnieHTy ocobucTo, sikwo KnieHT 3BepHyBcst 4o baHky 3a oTpumaHHaM Bunuvcku.

2.14.1.1.2. Hapaeatn Bunncky npo pyx KowTiB/6aHKIBCbKMX MeTaniB 3a [1oTOYHMM paxyHKoOM 3
BUKOPUCTAHHAM MNaTiKHOI KapTku / MOTOYHMM paxyHKOM Ha BuMory KriieHTa B OAWH i3 HAaCTynHUX
cnocob6iB: (1) ocobucto B npumiwieHHi baHky, (2) B eNeKTpOoHHI hOpMi Ha eneKkTpPoHHy agpecy
KnieHTa, y Bunagky sikwo Taka dopma gocTtaBkM Bunucok nepegbadeHa pgitoummmn Tapudamm
BaHky, (3) B nanepoBi opMi LWASXOM AOCTaBKM 3a MicLeM npoxmnsaHHa KnieHTa 3a 4OnoMorowo
3acobiB MOLITOBOrO 3B'A3KY, Y BUNAgky SKWO Taka dopma pocrtaBku Bunucok nepenbadeHa
airoummn  Tapudammn banky. TlNopsgok HagaHHa Bunucok BuaHavaetbcs KnieHToM nig yac
yknagaHHsa Jorosopy.

2.14.1.1.3. KnieHT NnoromKyeTbecs 3 TUM, WO pOo3yMie Ta npuimMmae Ha cebe BCi pM3uKK, NoB'sA3aHi i3
HagcunaHHaM baHkom Bunuckn B eneKTpoHHIn opMi Ha enekTpoHHy agpecy KnieHTa, Ta
NoroXyeTbCcsa 3 TUM, WO baHK He Hece BiANOBiAanbHICTE 3@ HEMOXMUBICTL OTPUMaHHA KriieHTom
TakMX BUMNCOK Yy pasi HagaHHS HUM HeAOCTOBIPHOI iHpOpMaLT LWoao eneKkTPoHHOT agpecu, Ta/abo
BiACYTHICTb y KnieHTa TexHiyHMx Ta/abo TEexXHOMOriYHMX MOXIMBOCTENW OTpMMaHHa Bunucok B
€NeKTPOHHIN dhopMmi.

2.14.2.HapaBatn KnieHTy nosadeproBy Bunucky, Tob6TO Taky, WO He nepenbadeHa MNyHKTOM
2.14.1.1 umx lMpaBun, Ha nanepoBOMYy HOCIi 3a BigMOBiAHMM PaxyHKOM Ha nigctaBi NMMCbLMOBOI
3asBu KrnieHTa, 3a yMOBM chnaTu BigNoBIAHOI KOMICIMHOI BMHaropoau baHky 3rigHO 3 AitoyMmun Ha
MOMEHT HaaHHA nosayeprosol Bunucku Tapudamn baHky.

2.14.3.BukoHyBatn 3anutn KnieHTa, odopmneHi y BigaineHHi baHky Ta/abo MpuUrHATI WNsaxom
3BepHeHHA KnieHTa po KoHTakT-ueHTpy banky wopo HagaHHsa/mpunuHeHHs nocnyrm SMS-
iHpopMmyBaHHA Ha MOGINbHUI TenedoH Npo 3aiMcHeHi onepadii Ta/abo ctaH PaxyHky KnieHta B
CTpoKu, nepeabaveHi YHHUM 3aKOHOO4AaBCTBOM YKpaiHW. 3anuT Ha HagaHHA/MPUNUHEHHS NOCyrn
SMS-iH(popMmyBaHHA Ha MOGiINbHUI TenedoH Npo 34iNcHeHi onepauii Ta/abo ctaH PaxyHky
nigTBEpAXyeTbCca ocobuctum nignucom Knienta y BigaineHHi banky Ta/abo npMnMaeTbes Wnsaxom
3BepHeHHA KnieHta fo KoHTakT-ueHTpy baHky.

2.14.4.3abe3neunT  KOHMIAEHUIMHICTL  iHpopmauii  wogo  pyxy  Ta/abo  3anuuiky
KowTiB/6aHKiBCbkMX MeTaniB Ha [MoTo4yHOMYy paxyHKy/[TOTOYHOMY paxyHKy 3 BUKOPWUCTaHHSAM
nnaTikHOI kapTku/BknagHoMmy (4eno3uTHOMY) paxyHKy KnieHTa, 3a BUHATKOM BMNAAKiB HagaHHA
uiel iHdopmauii TpeTim ocobam y Bunagkax, nNpsMo nepeabayvyeHnx YMHHUM 3aKOHOOABCTBOM
Ykpainu Ta/abo unmun Mpasunamu.

2.14.5Y pasi BigkputTsa KnieHTOM [MoTOYHOro paxyHky/lToTOYHOro paxyHKy 3 BUKOPUCTaHHSAM
nnaTiXkHOT KapTKM 3abe3neunTun 30epiraHHA rpoLLIOBMX KOLITIB/GaHKIBCbKMX MeTaniB, sKi 3apaxoBaHi
Ha [oTouHMI paxyHOK/TTOTOUHMIN paxyHOK 3 BUKOPUCTaAHHAM MAaTKHOI KapTku KnieHTa sk wnaxom
BHECEHHA iX Yy TOTIBKOBi OpMI/3 (Pi3N4HOO NOCTaBKOK, TaK i LWASXOM nepekasy
rpowien/6aHkiBCbkMX MeTaniB y 6e3roTiBKOBIM popMi 3 iHWIMX paxyHKiB, 3rigHO 3 ymMoOBaMu LMX
MpaBnn Ta YMHHOro 3akoHo4aBCTBA YKpaiHW.
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2.14.6.NMpunmatn OO0 BUKOHAHHS NnaTikHi iHCTpyKUil KnieHTa, wo HagaHi o baHky npoTtsirom
OnepaudinHoro 4vacy, 3 ypaxyBaHHAM CyM, LLO HagXoauTuMyTb Ha [MOTOYHMIM paxyHOK/TTOTOYHMIA
paxyHOK 3 BWKOPUCTAHHAM MAaTPKHOI KapTku npotdarom OnepaudiiHoro 4acy (MOTOYHUX
HaOXOOKeHb), BiANOBIOHO A0 BMMOr YMHHOMO 3aKOHOOABCTBA YKpaiHWM Ta iHWWMX HOPMaTUBHO-
npasoBux akTiB HBY, a Takox ymos umx Npasun.

2.14.7.Tpunmat 4o BUKOHAHHS NNaTikHi iHCTPYKUil - NOCTINHO Aitodi po3nopsmkeHHs, opopMmeHi
KnienTom y BigaineHHi baHky, No po3nopsmKeHHI0 rpoLoBMMM KoLTamu/6aHKiBCbKMMIN MeTanamm
Ha NoToyHOMy paxyHKy/[TOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM MNaTiKHOI KAPTKWU, NOSAHI MpOTAromM
OnepaudinHoro 4vacy, 3 ypaxyBaHHsIM CyM, WO HagxoauTuMyTb Ha [MOTOYHUI paxyHOK/TTOTOYHWI
paxyHOK 3 BWKOPUCTAHHAM MAaTKHOT KapTku npotdarom OnepadiHoro 4acy (MOTOYHUX
HaOXOOKEeHb), BiANOBIAHO 4O BUMOT YAHHOIO 3aKOHOA4ABCTBa YKpaiHU Ta HOPMaTUBHUX JOKYMEHTIB
baHky, a Takox ymoB uux lNpasun y BiANOBIAHOCTI 4O 3a3HaYeHUX NapaMeTpiB Ta y BCTAHOBIEHI
MoCTiIMHO AitoYnM PO3NOPAIKEHHAM CTPOKMN.

2.14.8.Y pasi yknageHHs BignosigHoro [Jorosopy 3a lNpoayktom BaHky - [loroBopy ©6aHKIBCbKOro
Bknagy Bigkputn KnieHTy BknagHum (OenosvTHUIM) paxyHOK Ta 3apaxyBaTu Ha Hboro Bknag, a
TaKoX [04aTKOBi BHECKM KOLWTiB/OaHKIBCbkMX MeTaniB (AKkWwo ue nepegbadyeHo ymoBamu
BignosigHoro smay Bknagy), BHeceHi KnieHTom BignoBigHo 40 ymMoB uux Npasun Ta BignoBigHOro
HoroBopy ©aHkiBCcbkoro Bknagy. Hapaxosyeatun Ta cnnadvyBaty KnieHTy npoueHTn 3a Bknagom B
nopsaky, nepegbadveHomy BignosigHMm [JoroBopom 6aHKiBCbKOro Bknagy Ta uimn MNpasmnamu.
2.14.9.3a 6axaHHsaM KnieHTa (cnoxuBada) HagaTu NacnopT CMNOXMBYOrO KPeauTy Ha HamneXHomy
KnieHTy (cnoxwuBayy) eneKkTpoHHOMY HOCIi iHdopmauii abo enekTpOHHOK MOLUTOK, BKa3aHO
KnieHTom.

2.14.10. NMpu npunuHeHHi pfii [JoroBopy ©6aHKIBCbKOro BKNagy, B TOMY YMCHi LUMASIXOM KOro
AOCTPOKOBOro po3ipBaHHs (y BMNagkax, sikWwo ue nepeabadeHo ymoBamu [JoroBopy), NOBEPHYTU
cymy Bknagy Ta cymy HapaxoBaHWX MpoOLEeHTiB 3a Bknagom y nopsiaky, nepeabavyeHomy Takvm
[oroBopom GaHKiBCbKOro Bkragy Ta ummun Npasunamu.

2.14.11. Y pa3i yknagaHHa [oroBopy 6GaHkiBCbKOro Bknagy, Bigkputta  [1OTOYHOro
paxyHKy/[MOTOYHOro paxyHky 3 BUKOPUCTaAHHSM MAaTiXKHOI KApTKU BUKOHYBaTW (OYHKLiI NO4ATKOBOro
areHTa BknagHuka wWwoAo onogaTKyBaHHS Aoxodis BknagHuka, oTpumMaHux 3a [JoroBopom
OaHkiBcbkoro Bknagy/l1oTouyHMM paxyHKOM/TTOTOYHUM pPaxyHKOM 3 BUKOPUCTaAHHAM NRaThKHOI
KapTKK, BMKMIOYHO Ha yMOBax Ta B NMOpsAKy, nependadvyeHnx YMHHMM 3aKOHOOABCTBOM YKpaiHu 3
NUTaHb onodaTKyBaHHS AoXxoAiB isnyHux ocib. lMpu onogatkyBaHHi goxoaiB BknagHuka baHk
3aCTOCOBYE CTaBKM nNoAaTkiB i 360piB, BU3HAYEHI YAHHMM 3aKOHOA4ABCTBOM YKpaiHM.

2.14.12. 3abesnevyBat 3rigHO 3 YMHHMM 3aKOHOOABCTBOM YKpaiHM OOpo6Ky i 36epiraHHA
iHpopmauii, Wwo ctaHoBUTb 6aHKIBCbKY TaeMHuUUI0 Ta/abo TaemHuuto piHAHCOBOI Mocnyru, B
nopsaaky Ta obcsirax, BU3Ha4€HUX YNHHUM 3aKOHO4ABCTBOM YKpaiHW.

2.14.13.BigmoBuUTUCA Big BCTAHOBMEHHS (MigTPUMaHHA) AiNOBUX BigHOCWUH/BIOMOBUTK KnieHTy vy
BIOKPUTTI paxyHka (obcnyroByBaHHi), y TOMY 4uCRi LIMASXOM PO3ipBaHHA AiflOBUX BiAHOCWH,
3aKpUTTA paxyHKa/BiAMOBUTUCA Big NPOBEAEHHA NnaTiXXHOI onepadii y pasi:

— AKLWO 3[iMCHEHHS igeHTudikauii Ta/abo Bepudikauii KnieHta € Hemoxnuemum abo akwo y baxky
BUHWKAE CYMHIB CTOCOBHO TOrO, Lo ocoba BUCTyNae Bif BIACHOro iMeHi;

— BCTaHOBNEHHs KnieHTy HENPUUHATHO BMCOKOrO pu3nky abo HeHagaHHA KnieHToM HeobXigHWX
AN 30iINCHEHHA HANEXHOoI NepeBipKU KNieHTa JOKYMEHTIB Y/ BiJOMOCTEW;

— nogaHHa KnieHTom 4n 1rioro npeactaBHMKOM baHky HegoCTOBipHOI iHpopmauii abo nogaHHA
iHdpopmaLii 3 MeTo BBeAEHHS B OMaHy cy6’ekTa NepBUHHOMO (PiIHAHCOBOIO MOHITOPUHTY;

— SIKLWLO 3A4iNCHEHHS igeHTudikauil ocobu, Big imeHi abo B iHTepecax AkOi NPOBOAUTLCA NnaTikHa
onepauis, Ta BCTaHOBMEHHS 1i KiHUeBoro 6eHediuiapHoro BnacHuka abo BurogooaepxyBaya
(BurogoHabyeaya) 3a nnaTiXkKHOK onepawieto € HEMOXITUBUM.

2.14.14. MepesBipnTK Nig Yac sigkputTs abo 3akpuTTa PaxyHky KnieHTa HasBHICTb iHpopmauii npo
BHECEHHS Takoi 0cobu o €anHoro peectpy 60pXHUMKIB. Y pasi BigkputTsa abo 3akpuTTa paxyHKy
Knienty, BHeceHoMy A0 €anHOro peectpy OOpPXKHUKIB, NOBIAOMUTY Y A€Hb BiAKPUTTA abo 3akpuTTa
paxyHKy Npo Le 3a3HadeHun y €EguHoMy peecTpi G0pXXHUKIB opraH gepkaBHOI BUKOHABYOI Cnyxoun
abo npuBaTHOrO BMKOHaBLSA.

2.14.15. Hagicnatn nosigomneHHa npo BigkpuTTa abo 3akputts PaxyHky KnieHTiB — didnyHmMx
ocib-nignpuemuiB abo ocib, ski NpoBagATb He3anexHy NPodecinHy iANbHICTb, 4O KOHTPOSIHOYOro
opraHy, B sikoMy 0b6siKOBYETbCSA NNaTHUK NOAATKIB, Y A€Hb BiOKPUTTHA/3akpUTTa PaxyHka.

27



MpaBuna HagaHHA nnNaTthkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcisi 4.4 B peaakyii 3MiH)

2.14.16. baHk 3060B’d3aHuin oTpumaTK 3rogy KnieHTa (nnaTtHuka) Ha BUKOHAHHS KOXXHOI NnaTikHOT
onepaduii, kpim Bunagkis, nepegbadeHnx uumm lNpasunamm Ta 3akoHOM YkpaiHu «[1po nnaTikHi
nocnyruny.

2.14.17. Micna BMKOHaHHA NnaTikHOI onepadil HagaTu KnieHTy Taky iHopmadito: (1) BigomocTi,
AKi galTb 3MOry nnaTHUKY igeHTUdiKyBaTM BUKOHAHY MnaTikHYy onepadito Ta iHdopmadito npo
OoTpuMyBa4a (3a HasBHOCTI TEXHIYHOI MOXIUBOCTI), (2) cymy NnaTtiXHOI onepauii y BantoTi paxyHKy
nnaTHWKa Ta y BamnoTi NnaTtikHOI onepadii, (3) cyMmy BCiX KOMICiHMX BuHaropog Ta 36opis, LIO
yTPUMaHi 3 MfaTHMKa 3a BUKOHAHHS MNaTbKHOI onepaudii (3a HasABHOCTI TEXHIYHOI MOXITMBOCTI
PO3MIp KOXHOI KOMICIMHOI BMHAropoamn 3asHavaeTbCs OKpemo), (4) Kypc nepepaxyHKy iHO3eMHOi
BanoTM (SKWO NnaTHUKY HagaBanucsa MNOCnyrM 3 BMKOHAHHA onepaudin 3 0obMiHy iHO3eMHOI
BantoTK), (5) gaTy i Yac NPUNHATTSA 4O BUKOHAHHA MAATKHOT IHCTPYKLUIT, AaTy BantoTyBaHHS.
2.14.18. 3pincHioBaT 3apaxyBaHHs CyM KowrTiB 3a [lnaTikHOW onepauieto Ha paxyHoK
OtpumyBada abo sunnaty OtpumyBady cymu [naTtikHoi onepauii B roTiBKOBi ¢hopMi npoTarom
OnepauinHOro [OHA HagXOMKEeHHS KOWTiB Ha paxyHok bBbaHnky OTpumyBaya, KpiM Bunagky
HaOXOMXKEeHHs Takux KowTie B lNicnsonepauinHni 4ac.

2.14.19. Hagatn KnieHTy iHpopmaLito Npo BigCYTHICTb 3a00proBaHOCTI Ta BUKOHAHHSA 3000B’sA3aHb
KnieHta B noBHomy 06cs3i 3a [JoroBopom 3a [lMpogyktom BaHKy y Burnagi Aosigkm npotsirom 5
(m’aTn) poboumx AHIB 3 OHA OTPUMaHHS NMCbMOBOIO 3anuTy KnieHTa.

2.14.20. Hapgatn KnieHTy iHWY iHdoOpMaLUilo, WO CTOCYETbCA BMKOHAHHA CTOpPOHaMKU CBOIX
3000B’A3aHb, BcTaHoBneHux [loroBopom 3a [lpogyktom bBaHKky, B obcarax Ta nopsaky,
BCTAHOBMNEHUX cCreuianbHUMM 3akoHaMn Ta HOpMaTUBHO-NPaBoBMMM akTamu HauioHanbHoro
OaHky YkpaiHu.

2.14.21. Hectn iHWi oboB’aA3ku, nependadeHi uumu MpaeBunammn Ta BignoeiaHMm [oroBopom 3a
MpoaykTtom BaHky.

2.15. 3actaBa MaHOBMX MpaB, BiACTYNSIeHHA MaWHOBUX MpPaB Ha OTPMMAaHHA FPOLIOBUX
KowWTiB/6aHKIBCbKUX MeTaniB..
2.15.1. Akwo iHwe npsamo He nepenbayeHo ymoBamu [dorosopy 3a lNMpoayktom BaHky, KnieHT y
AKOCTi 3abe3neyeHHsa BUKOHAHHA CBOIX 3000B’s13aHb 3a Oyab-gkMMu SOroBopamMu, O BU3HAYEH B
n. 2.15.2 uyux lNpasun, nepepae baHKy B 3actaBy, Hagani Ana uwinem uboro po3ainy —
«MpeomeTt 3actaBu»: (1) ManHOBI nNpaBa Ha CBOK 3apobiTHy nnaty (AK Ha HapaxoBaHy,
oTpumaHy Ta/abo we He oTpumaHy KnieHToM, Tak i Ha Taky, wo 6yae HapaxoBaHa i OTpumaHa
KnieHTom B mManbyTHbOoMy) Ta Ha iHWi BMAM goxoais KnieHta, Ta (2) manHoBI npasa KnieHTa Ha
OTPUMaHHS rPOLUOBMX KOLUTIB/GaAHKIBCbKMX MeTaniB B MOBHOMY 00cs3i (Cym Bknagy (aenosuty)/
BKragiB (4eno3wTiB) Ta NPOUEHTIB, 3anuwkiB Ha [MoTo4HMx paxyHkax/IMoTo4YHMX paxyHKax 3
BUKOPUCTAHHAM NNAaTKHOT KapTKW, Ta MPOLEHTIB, HApaxOBaHUX Ha Taki 3anuLlku), WO HanexaTb
Knienty Ha nigctasi Jorosopy/[orosopie 3a [poayktom BaHky, yknageHux Mk KrieHTom i
baHkoM, Ta € YMHHUMU Ha MOMEHT (PaKTUYHOrO 3BEPHEHHSI CTArHeHHs Ha [NpeameT 3actaswu, a
BbaHk npumae noro y 3actaBy Ta HabyBae NpaBo oaepXaTh 3a40BOSIEHHS CBOIX BUMOT 3@ paxyHOK
MpeomeTta 3actaBu y noBHOMY o6cA3i nepeBaxHO nepen iHWUMK KpeautTopamu KnieHta, SKwo
iHLe He BCTaHOBMNEHO YMHHUM 3aKOHOOABCTBOM YKpaiHu.
2.15.2.NMpegmeT 3actaBu nepegaetbes KnieHTom baHky y sikocTi 3abe3nevyeHHs BUKOHaHHS CBOIX
3060B’d3aHb 3a Oyab-AKMMN SOroBopamMu, WO YKagaeHi / MoxyTe OyTu yknageHi mixx KnieHtom Ta
BaHkoMm, B TOMY YmnChi, ane He BUKITHYHO:

- poroBopamu [NoTo4HOro paxyHky/[TOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAATKHOT KapTKy,

- KpeauTHUMM JoroBopamu, yknageHumn mik baHkom Ta KnieHTom,

- AoroBopamu Nopyku, 3a skumm KnieHT nopy4mBcs 3a BUKOHaHHA Byab-aKkoto ocoboro Byapb-
SKMX 3060B’A3aHb nepen baHkom,

- poroBopamu 3acTaBw/inOTekn, 3 MeTow 3anobiraHHs 3BEPHEHHS CTATHEHHS Ha
3acTaBrieHe MmarHo KrieHTa,

- JoroBopamu Oopy4veHHs/KOMiCii, 3a ymoBamu sfikmx BaHK BUYMHSIE Ail B iHTepecax i 3a
paxyHok KnieHTa,

- poroBopamu, Ha nigctaei sakux baHk HagaB KnieHTy kpeguT Ta/abo BiOKPUB KpeauTHY
niHito, Ta/abo oeepapadT, Ta/abo Hagae akpeauTue, Ta/abo Hagae rapaTito, Ta/abo
aBantoBaB Bekceni, Ta/abo HabyB npaeB Bumorn o KnieHTa (Ha niactaei gorosopis
akTopuHry abo BiACTYNMEHHS NpaBa BUMOTHK).

2.15.3. 3a gomosneHicTio CTOpoHU ouiHoTh NpegmeT 3actaBu y po3Mipi, BigNOBIQHO:
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- 3apobiTHOI nMnaTu Ta iHwWuMx BuaiB goxoaiB KnieHtTa Ha paty dakTuyHoi peanisauii
MpeameTa 3actaBu (3BepHEHHS CTArHeHHS Ha lNpegmeT 3acTtasu);
- cym Bknagy (genosuty)/ Bknagie (4eno3uTiB) Ta NPOLEHTIB, HapaxoBaHWX Ha TakKi cymu,
3anuwkisa Ha T[MOTOYHUX paxyHKax/TTOTOUYHUX paxyHKax 3 BUKOPUCTaHHAM MNaTiKHOI
KapTKW, Ta NPOLIEHTIB, HapaxoBaHMX Ha Taki 3anuwikK, SKi Hanexatb KnieHTy Ha nigcTasi
Horoeopy /Joroeopie 3a lNMpoayktom baHkKy, ski yknageHi mixx KnieHtom i BaHkom, Ta €
YNHHUMM Ha MOMEHT PaKTUYHOI peanisauii NpegmeTa 3acTaBu (3BEPHEHHS CTAMHEHHA Ha
Mpeamet 3actasu).
CTOpOHM TakoX OOMOBMINCH, WO hakTMyHa BapTicTb [lpegmMeTy 3acTaBu Ha BIigMOBiIAHY 3BiTHY
AaTty Bignosigae cymi, WO po3paxoByeTbCA BignosigHo Ao n. 2.15.3 yux Npaswun, Ha Taky gary.
2.15.4. Po3mip 30608B’A3aHHsA, WO 3abe3nevyeTbCsl 3acTaBol BiANoOBiAHO A0 ymoB n. 2.15 uumx
lNpaBun, CTaHOBMUTb, BiANOBIAHO, PO3MIp:
-KpeanTHOI niHii, kpeguTy, oBepapaddTy, BiOKPUTOro akpeauTuBy, BEKCENsl, rapaHTii TOLWO 3a
aorosopamu, Bu3HavyeHumm B n. 2.15.2 umx MNpasun;
-HepossoneHoro osepapadTy 3a BignosigHum Jorosopom 3a Npoayktom baHky;
-OCHOBHOTO 3060B’s13aHHS, 3a sike nopy4mnBcs KnieHT 3a 4oroBopomM NopyKu/rapaHTii;
-OCHOBHOrO 3000B’A3aHHS 3a AoroBopamu 3acTaBw/inoTeku, 3a skumu KnieHTom 3acTaeneHo
BiANOBigHE MaWNHO;
-npaBa Bumorn banky go KnieHta 3a goroBopamu, Ha nigcraBi sikux baHk HabyB npaB BUMOTK
Ao KnieHta (dpakTopuHry, BigCTynneHHs npasa BMMOIM TOLLO);
-iHWoi 3aboproBaHocTi KnieHta nepen baHkom 3a goroBopamu, Bu3HavyeHUmu B n. 2.15.2 yux
Mpasun.
2.15.4.1. 3acTtaBoto Takox 3abesnevyoTbea BMMorn baHka wopao BigwkogyBaHHA KnieHTom:
-BUTpaT, NOB’A3aHNX 3 Npea’siBNEeHHAM BUMOr 3a BiAMOBiAHMM OOrOBOPOM, BU3HAYEHMM B M.
2.15.2 uux Npasun, i 3BepHEHHSM CTArHEHHA Ha [NpeameT 3acTasu;
-BUTpAT Ha yTpMMaHHs i 36epexeHHs MNMpeameTy 3acTasy;
-36uTKiB, 3aBAaHnx baHky nopyweHHaM KnieHToM yMOB BigNoBiAHOrO AOroBopy, BU3HAYEHOro
B n. 2.15.2 uux NMpaswun;
- WTpadHMX CaHKLIN Ta iHWMX nnaTexis, nepegbadvyeHnx BianoOBiAHUM OOrOBOPOM, BU3HAYEHNM
B N 2.15.2 unx MNpaswun.
2.15.5. YmoBu nyHkTy 2.15 umx lMpasun BuknageHi 3 BigknaganbHOK YMOBOK, 3MICTOM SIKOI €
HacTaHHa Oyab-AKoi nmigctasw, BM3HadeHoi B n. 2.15.6 uyux [MpaBun, Ta 3acTOCOBYKOTbLCA OO
BigHOCMH CTOpPIH 3 MOMEHTY BUHUKHEHHS Y BaHKy npaBa 3BepHEHHSI CTArHeHHs Ha [lpegmert
3acTaBu, §K Le BU3HadyeHo B n. 2.15.6 uymx MNMpaeun. MNpaBo 3actaBu NpUNUHAETLCS Ha NigcTaBax,
BU3HAYEHMX YMHHUM 3aKOHOO4aBCTBOM YKpaiHm Ta uummu [lpaBunammn. B pasi 4acTKOBOro
BMKOHaHHA KnieHTom 3abe3neyeHoro 3actaBok 3000B’A3aHHS, 3acTaBa 30epiraetbca Y
noyatkoBomy o6csasi. B pasi aMiHM OyOb-9KOro CTPOKY BMKOHaHHS 3000B’si3aHb 3a BigMnoBigHUM
A0roBOpPOM, BU3Ha4YeHMM B n. 2.15.2 yux NpaBus, npaBo 3acTaBu HE NPUNUHAETHCS.
2.15.6. NpaBo 3BepHEHHS CTArHEHHS Ha NMpeagMeT 3acTtaBu BUHUKAE Yy baHky:

- Y pasi HEBMKOHAHHS YM HEHanNeXHoro BUKOHaHHA KnieHToM 3060B’A3aHb (30Kpema, ane He
BUKIMIOYHO - MPOCTpoyveHHs KnieHToOM TepMmiHy nOBepHeHHA Kpeauty Ta/abo HenossoneHHoro
oBepapadTy Ta/abo cnnaty NPOoLEeHTIB, KOMICI Ta iHLWMX nnaTexis), 3a BiANOBIAHWM [OOroBOpPOM,
BU3Ha4yeHuM B n. 2.15.2 uumx MNMpasun;

- y pasi HeBUKOHaHHA KnieHToM BUMOrn baHky npo JOCTpOKOBE BMKOHAHHSA 3060B’si3aHHS
3a BigNOBIAHMM OOrOBOPOM, BM3HaYeHMM B n. 2.15.2 yux Mpasun, 3pobneHoi Ha nigcra.i 3aKoHy
abo BignoBigHOro AOroBopYy;

- HEe3anexHo Big HaCTaHHSA CTPOKY BMKOHAHHA 3000B’3aHHA 3@ 4OrOBOPOM, BU3HAYEHMM B
n. 2.15.2 uux lMpasun, y Bunagky 6yab-aKoro nopyLieHHs KnieHToM yMOB Takoro 4oroBopy;

- He3anexHo Bif HaCTaHHA CTPOKY BMKOHAHHSA 3000B’A3aHHSA 3a JOrOBOPOM, BU3HAYEHUM B
n. 2.15.2 yux MNpasun, B pasi, KON iHWOo 0cobo po3novaTo npoueaypy 3BEPHEHHSA CTArHEHHS
Ha [NpegmeT 3acTtaBum abo rpowoBi KOWTW/GaHKIBCLKI MeTanu Ha BKrnagHoOMy (4eno3uTHOMY)
paxyHky KnieHTa, BiakputomMy 3rigHo 3 [loroBopom 6aHKiBCbKOro Bknaay;

- Yy pasi HagxomkeHHda Big KnieHTa BMMOrM MNpo LOOCTPOKOBE MOBEPHEHHST POLUOBUX
KowTiB/6aHKIBCbkMX MeTaniB (K Ha BCO CyMy, TaK i Oyab-sikOi iX 4acTuMHM), WO PO3MILLEHI Ha
BKNagHoMy (0eno3uTHOMY) paxyHKy BignosigHo Ao [loroBopy 6aHKiBCbKOro Bkragy, ManHoBi npasa
3a AKMM nepefaHo B 3actaBy baHKy (y pasi SKWO MOXIMBICTb OOCTPOKOBOrO MOBEPHEHHSA
KowwTiB/6aHKiBCbkMX MeTaniB nepenbadeHa [JoroBopom 6GaHKIBCLKOro BKagy), 3a yMOBM, SKLLO
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3000B’s13aHHA 3@ OOroBOpPOM, BW3HaveHuM B M. 2.15.2 uux [MpaBun, He BMKOHaHI KnieHTom B
noBHoMy 06cA3i;

- He3anexHo Bif HaCTaHHA CTPOKY BUKOHaHHSA 3000B’A3aHHS 3a JOrOBOPOM, BU3HAYEHUM B
n. 2.15.2 umx [MpaBun, B pasi BCTAHOBMEHHS HEe YMHHOCTI/HEeOINCHOCTI BigOMOCTEN, HagaHux
KnieHTom npu yknageHHi 4oroBopy, BU3HA4Ye€HOro B NyHkTi 2.15.2 umx Mpasun;

- B pasi cmepTi KnieHTa;

- B pasi NopyLUeHHd KpMMiHarnbHOI cnpaBu BigHOCHO KriieHTa;

- B iHWWX BMNagkax, nepegdadveHnx unmm MNpasunamu, BignoBigHNM 4OrOBOPOM Ta YMHHUM
3aKOHOLaBCTBOM YKpaiHu.

MpaBo 3BepHeHHs CTArHeHHa Ha [lpegmeTt 3actaBu BuHWMKae y baHky 3 pgaTtu, Lo
BU3HAYaETbCH BiAMNOBIAHO A0 YMOB LbOro NyHKTy MNMpasumn.

2.15.7. 3BepHeHHs CTArHeHHs Ha MpegmeT 3acTaBu i peanizauisi MakHOBUX MpaB 34iACHI0ETLCS B
nos3acyaoBoMy MOpPSAKY Wndaxamu, BU3HadeHuMmn B n. 2.15.8 umx lMpasun. BusHayeHun gaHumu
MpaBunamu cnocib 3BepHeHHs CTArHeHHs Ha [lpegmeT 3actaBu He nepellkogxae baHky
3aCTOCyBaTM iHWI cnocobu 3BepHEHHs1 CTArHeHHs1 Ha [NpegmeT 3acTaBu, BCTAHOBMEHI YMHHUM
3aKOHOO4AaBCTBOM YKpaiHM Ta/abo nmMcbMoBOK OOMOBIEHICTIO CTOpiH. Y pasi, aKWwo BU3HA4YEHI
AaHumu MpaBunamu Ta/abo YMHHMM 3aKOHOAABCTBOM 3axo4u NO3acCydoBOrO BPErynioBaHHA 3
OyOb-9KUX NPUYNH He NMPU3BENX OO 3a40BOSIEHHS] BUMMOr baHky y noBHOMy 006cs3i, baHk Bnpasi B
OyAb-SKUIN Yac NPUNUHUTKU Npoueaypy No3acydoBOro BPErynioBaHHA Ta 3BEPHYTU CTAMHEHHS Ha
MpeameT 3actaBu abo iHWe ManHo KnieHTa 3a pilleHHsM cyay.

2.15.8. 3aiMcHIOYN 3BEPHEHHSA CTArHEHHS Ha [NpegMeT 3acTaBu Ta peanisadiito ManHOBMX Npas,
wo € [Npeametom 3acTtaBu, baHk BNpasi 3a40BOMbHUTM CBOI BMMOMM 3a paxyHOK npeameTy
3acTtaBu Takmmu cnocobamu Ha cBivi BUBIp (B TOMY YmCHii i LUNSIXOM 3acToCyBaHHs 060x cnocobis
ofHo4YacHo, B pasi notpebu):

2.15.8.1. 3BepHYTM CTArHeHHs Ha [lpegmMeT 3acTaBuM B NO3acydoBOMY MOPSAKY LUSISIXOM
BigcTynneHHs KnieHTom BbaHKy ManHOBMX MpaB Ha OTPUMAHHS TPOLUOBMX KOLUTIB/OaHKIBCbKUX
MeTanis B MOBHOMY 0OCsi3i 4M 4acTKoBO (CyM Bknagy (oenoswty) Ta/abo cym 3anuikie Ha
MoToYHMX paxyHKax/IIoTOYHMX paxyHKax 3 BUKOPUCTAHHAM MMaTKHOI KapTKA Ta MpPOLEHTIB,
HapaxoOBaHUX Ha Taki 3anuwkun), Ski HanexaTtb KnieHTy Ha nigctasi [orosopy/[oroBopie 3a
Mpoayktom BaHky, siki yknageri mik KnieHtom i BaHkom, Ta € YNHHUMWU Ha MOMEHT PaKTUYHOro
3BEpPHEHHA CTArHeHHs Ha lNMpegmet 3actaBu. baHk npurMae pilleHHs Npo 3BEPHEHHS CTATHEHHSA
Ha lMpeameT 3actaBu B NOBHOMY 00CA3i YM 4YACTKOBO Ha BMacHWMA po3Cyd, BUXOOSHU 3 PO3MIpy
30060B’s3aHH4, Wo 3abe3neyvyeTbcs 3acTaBolo BignoBigHo A0 ymos n. 2.15 unx MNpaswun.

3 mMomeHTy HabyTTa BaHkoM npaBa Ha 3BEepHEHHs CTArHeHHs Ha lMNpegmeT 3actasu, 4K uLe
BUKNageHo B N. 2.15.6 umx MNpasun, Ta NPUAHATTS pilleHHS BaHKOM Woa0 3BEPHEHHST CTATHEHHS
Ha NpeameT 3actasu KnieHTa:

-KnieHT BBaxaeTbCa TakuMm, WO YCTYNUMB MaWHOBI NpaBa Ha OTPUMAaHHS [POLUOBUX
kowTiB/6aHKIBCbKMX MeTanis B MOBHOMY 06cCA3i YM YacTKoBO (Cym Bknagy (Aenoswuty)/ Bknagis
(aenosuTiB), 3anuwkiB Ha MOTOYHMX paxyHKax/IMOTOYHMX paxyHKax 3 BUKOPUCTAHHAM MNaTiKHOI
KapTKM, Ta NPOLEHTIB, HapaxoBaHWX Ha Taki 3anuwku), ki Hanexatb KnieHTy Ha nigctasi
Horosopy /[oroeopis 3a NMpoayktom BaHky, ski yknageHi mipk KnieHTom i BaHkom, Ta € YNHHUMK Ha
MOMEHT (PaKTUYHOro 3BEPHEHHSA CTArHeHHs Ha [pegmet 3acTtaeu (gani — ManHoBi npaBa);

- Knient (BknagHwuk) nepectae 6yt cTopoHo BignosigHoro [loroBopy 6aHKiBCbKOro Bknagy
— B pasi yctynkm ManHOBMX MpaB Ha OTPMMaHHSA BCIiEl CyMM TPOLUOBMX KOLUTIB/GaHKIBCLKMX
MeTanis, Wo HanexuTb KnieHTy Ha nigctasi BignosigHoro [orosopy 3a [Npogyktom BaHky, abo
BTpadae npaBa KpeauTopa Ha BiAMNOBIAHY YaCTMHY rPOLLOBUX KOLUTIB/6aHKIBCbKMX MeTaniB — B pasi
ycTynkn ManHOBMX MNpaB Ha OTPUMAaHHS YaCTUHW TPOLUOBMX KOLITIB/6AHKIBCbKMX MeTanis, WO
Hanexutb KnieHTy Ha nigcTasi BignosigHoro Jorosopy 3a MNpoayktom BaHky;

- baHk BBaXkaeTbCs TakMm, WO npmnHas ManHoBi npaBa;

- baHk BcTtynae B [JoroBip 6aHKiBCbKOro Bknagy sik CTOpOHa, WO Habyna Bcix npaB KnieHTa
(BknagHuka), siki TOM MaB Ha MOMEHT 3BEPHEHHSA CTArHeHHs Ha [MpegmeT 3actasu (B TOMY YucCHi,
npaes KnieHta (BknagHuka) Ha 4acTMHY CyMM rpOLUOBMX KOLUTiB/6@HKIBCbKMX MeTanis, Lo
HanexuTb KnieHTy Ha nigctasi BignosigHoro Jorosopy 3a lNMpogyktom baHky).

MpaBo BnacHocTi Ha MawHoBI NpaBa nepexoauTb 00 baHky B gaTty NpunHATTA BaHkom
PilLEHHA LWOAO 3BEPHEHHA CTArHeHHs Ha [MpegmeT 3actaBu abo B iHWY BM3HadYeHy baHkom gaty
(micna NpUAHATTS pileHHs Woao 3BEepHEHHSA CTArHeHHs Ha [NpegmeTt 3actasu). MNepexia npasa
BflacHocTi Ha MawnHoBi npaBa B pa3si BMHWKHEHHS y baHka npaBa 3BepHEHHS CTAMHEeHHS Ha
Mpeaomet 3actaBm 3rigHo 3 n. 2.15.6 uux [Npasun He noTpebye A0OATKOBOro MOMepemkeHHst
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KnieHta ta/abo gogaTkoBOro nignucaHHs yrog wono YCTYNKM MavHOBMX npaBs, OOAATKOBUX Yrof
no Horosopis 3a Npogykramu baHky, TOLLO.

Mepepnaya, 3rigHo 3 ymoBamu n. 2.15 lMpaeun, npaB kpeguTtopa 3a [oroBopomM 6aHKIBCbKOro
Bknagy Big Knienta (BknagHuka) oo banky (B ToMy 4vcni — npaB Ha 4YacTUHY KOLUTIB/6aHKIBCbKMX
MeTaniB) TArHe 3a cobo Yy BIiAMOBIOHOCTI OO YMHHOIO 3aKoHO4AaBCTBA YKpaiHW MNPUNUHEHHS
3060B’A3aHHA, WO BWHMKNO Ha nigctasi [oroBopy 6aHkiBCbKOro Bknagy (B TOMy u4uchi,
3000B’A3aHHA B MEBHI YaCTUHW), Y 3B’A3KY i3 NOEAHAHHAM BOpPXKHUKA Ta kpeauTopa 3a [JoroBopom
BGaHKiBCbKOro BKnagy B OgHi 0cobi.

Mpn uboMmy CTOPOHM BCTAHOBWNMK, LLIO B pasi, SKWO BasntoTa KkowTie/Bng 6aHKIBCbKMX MeTanis,
MariHoBi NpaBa Ha siki nepenwnun Ao baHky, He cniBnagae 3 BantoTol (PakTUYHOI 3a60pProBaHoOCTI
KnieHTa nepeg baHkom 3a BignoBigHMM OOroBOpoOM, BM3HaYeHMM B n. 2.15.2 umx [lpasun,
3aCTOCOBYETLCA OQiLiMHMA  KypC, BCTaHoBneHun HBY no BigHOWEHHK A0 BigNoOBIgHUX
BantoT/0aHKIBCbKMX MeTaniB Ha AaTty noraweHHst 3aboproBaHocTi KnieHTa BignoBigHO 4O yMOB
uboro n. 2.15 Mpaswun.

Akwo nicnga 3agoBonieHHa BuMor baHky cyma, oTpumMaHa BHacnigok ycTynkn ManHoBux npas,
nepesuLye po3Mip 3abesneyeHnx 3acTaBol BuMMOr baHky, pisHMUsi noBepTaeTbcs KnieHTy B
nopsaky, nepegbaveHomy BignosigHnm [JoroBopomM GaHkiBCbKOro Bkragy, ManHoBi npaBa 3a Akum
nepeyctynneHi baHky, aKWo iHWwe He norogxeHo baHkoM Ta KnieHToM oKpeMo;
2.15.8.2. B nopsgKy AOroBipHOro cnmcaHHa (aebetoBoro nepekasy) 34inCHUTU CNIMCAHHS rPOLLOBUX
KowwTiB/6aHKiBCbkMX MeTaniB (Cym Bknagy (aenosuty) Ta/abo cym 3anuwkiB Ha [MOTOYHMX
paxyHKax/lMoTOYHUX paxyHKax 3 BUKOPUCTAHHAM MAATPKHOI KapTKW Ta NPOLEHTIB, HapaxoBaHMX Ha
Taki 3anuwikM) Ha KopucTb baHKy, Ta HanpaBWUTK 3a3HaYeHi rpoLOoBi KOLWTW/GaHKIBCbKI MeTanu Ha
noraweHHs 3000B’A3aHHA 3a BiANOBIAHMM [OroOBOPOM, 3a3HavyeHum B n. 2.15.2 uux [Npasun.
KnieHT Hapgae 3rogy (gopydvae) Ta npaBo baHKy 34iMCHUTW 3asHayeHe [OO0roBipHe CruCaHHS
(oebeToBuM nepekas) rpoLOBMX KOWTiB/OAHKIBCbKMX MeTaniB 3 Oyab-sakoro BknagHoro
(oenosuTHoro) paxyHky KnienTa, Bigkputoro B baHKy, a Takox 3 Oyab-sKoro iHworo PaxyHky
Knienta (B TOMy 4ucni 3 [loToyHOro paxyHky/[1OTOMHOrO paxyHKy 3 BUKOPUCTaHHAM MnaTikHOI
KapTKM), WO BigkpuTum Ta/abo Oyae Bigkputuin B baHky. [NMpaBo baHka Ha OOroBipHE CMCaHHS
(oebeToBun nepekas) BMHMKAE B MOMEHT BUHUMKHEHHSI Y HbOrO MpaBa 3BEPHEHHSI CTArHEHHS Ha
lNpeomeT 3actaBu 3a BiOMOBIAHMM AOroOBOPOM, BM3Ha4veHum B n. 2.15.2 uux lNpasun. Bci iHwi
YMOBM [OroBipHOro crnmcaHHsa (aebetoBoro nepekasy) KowTiB/OaHKIBCbKMX MeTaniB 3 PaxyHkis
BUKNageHo B po3aini 7 umx MNpasun.

2.15.9. Y pasi cmepTi KnieHta Ta/abo 3amiHn GopxHuMka B 3000B'A3aHHI/3000B'A3aHHAX 3a
AOroBOpOM, BM3HadeHum B n. 2.15.2 umx [lpaBun, Ha Oyab-sKy iHWY ocoby Ta nepexoay
3000B's13aHHA/3000B'A3aHb  GopxHWKa A0 Oyab-sKoi (Byab-Akux) iHWOi (iHwwmx) ocobu (ocib),
3acTtaBa 30epirae cuny B noyaTtkoBoMmy o6CsA3i 4O MOMEHTY NMOBHOIMO BMKOHaHHSA 3000B'A3aHb 3a
AOroBOpPOM, BU3Ha4YeHMM B n. 2.15.2 uyux MNMpasun.

2.15.10. MNicnga peanisadii baHkom cBOiX nNpae, nepeabadeHnx gaHum nyHkTom 2.15 lNpasun, Ta
noraiwleHHs 3aboproBaHocTi KnieHTa 3a goroBopamu, Bu3HadeHumn B n. 2.15.2 uux [Mpasun,
BknagHuii (BenosnTHUIA) paxyHoK, BiAKPUTMI 3a BignosigHum [oroBopomM GaHKIBCLKOro BkMagy,
ManHoBi npaBa 3a skum Oynu nepeyctynneHi baHky, 3akpMBaeTbCHA 3a BCTAHOBMEHOW B baHky
npoueaypoto.

2.16. YmMoBM rapaHTyBaHHA BigwkoayBaHHA KowTiB POHAOM rapaHTyBaHHA BKnaais
¢pisznyHmMx ocib.

YMOBU rapaHTyBaHHSA BigLIKOAYBaHHA KowTiB POHOOM rapaHTyBaHHS BKnagis gisvyHMx ocib
(oani — ®oHA) BM3HAYEHI YUHHUM 3aKOHOAABCTBOM YKpalHW, B TOMY Yucri 3akoHOM YkpaiHu «[1po
CUCTEMY rapaHTyBaHHS BKnagis (isnyHux ocib» (gani — 3akoH Npo rapaHTyBaHHA BKNAAiB), SKURA
30kpema nepegbavae HaCTynHi, ane He BUKIIOYHI, yMOBMW rapaHTyBaHHS BKNagis:

2.16.1. doHp rapaHTye KoxHOMY BknagHwuky BaHKy BidllkogyBaHHSA KOWTIB 3a noro Bknagow.
®doHA BigWKOOOBYE KOWTWU B po3Mipi Bkragy, BKroYyarumn BiCOTKM, CTAHOM Ha KiHeub OHS, WO
nepegye OHIO noyatky npouenypu BuBegeHHs PoHooM GaHKy 3 puHKY, ane He Ginble cymu
rPaHMYHOrO pPO3Mipy BIALIKOAYBaAHHA KOLWTIB 3a BKMagaMu, BCTAHOBIMEHONO Ha UEW [AeHb,
He3anexHo Big KiNbKOCTI BKNagiB B 0g4HOMY GaHKy.

2.16.2. 'paHn4yHa cyma po3mipy BigLlkoayBaHHA BkragHuky KowTieB 3a Bknagamun BCTaHOBNIOETHCA
Bi4MOBIAHO A0 cTaTTi 26 3aKOHY NPO rapaHTyBaHHA BKadiB Ta CTAHOBUTD:

- npomsicoM Oii 80€EHHO20 cmaHy @ YKpaiHi ma mpbox Micsiyie 3 OHs1 NPUMUHEeHHS YU
CKacyeaHHs1 BOEHHO20 cmaHy 8 YkpaiHi PoH BiALWKOAOBYE KOXHOMY BknagHuky 6aHKy KowwTu
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B MOBHOMY PO3Mipi BKNagy, BKNtOYaruun BigCOTKN, HapaxoBaHi CTAHOM Ha KiHeLb OHS, WO nepeaye
AHIO noyaTKy npouenypu BuBedeHHs 6aHKy 3 pUHKY, KpiM Bunagkie, nepegbaveHnx 4acTUHOK
YeTBEPTOI CTaTTi 26 3aKOHY NPO rapaHTyBaHHS BKIaAis.;
- Yyepe3 mpu Micsyi 3 OHsI, HAaCMynNHo20 3a OHeM MPUIMNUHEeHHSI YU CKacyeaHHsl 80EHHO20
cmaHy 8 YkKpaiHi, BBegeHoro Ykasom [pesngeHta YkpaiHu «[1po BBeOEHHST BOEHHOro CTaHy B
YkpaiHi» Big 24 nwtoro 2022 poky Ne 64/2022, 3saTBepgkeHMM 3akoHoM YkpaiHu «[po
3aTBepoKeHHs Ykasy [NpeangeHTta YkpaiHu «[1po BBeAEHHS BOEHHOrO CTaHy B YkpaiHi» Big 24
ntoTtoro 2022 poky Ne 2102-1X, cyma rpaHM4yHOro po3mipy BidlLIKOAYBaHHS KOLUTIB 3a BKNagamu He
MOX€e CTaHOBUTU MeHLLe 600 TuCAY rpMBeEHb.
2.16.3. 3a HaABHOCTI O3HAK HECTINKOro (OiHAaHCOBOro CTaHy OaHKIBCbKOI CUCTEMW, a TaKOX
0OCTaBMH, WO 3arpoXylTb CTabINbHOCTI OGaHkiBCcbkoi Ta/abo iHAHCOBOI CUCTEMW KpaiHu,
nigTBEpPMKEHNX BigNOBIOHUM piwleHHAM Pagm 3 diHaHcoBOI cTabinbHOCTI, agMiHiCTpaTuBHa paga
doHAy Ha nigcTasi pekomenaauii Pagn 3 dhiHaHCOBOI CTabinbHOCTI Mae NpaBO NPUNHATY PilLIEHHSA
npo:
- TUMYacoBe, Ha MEeBHWA Nepiod, BCTAHOBMEHHA MiABULLEHOI CYMW T[PaHMYHOrO pPO3Mipy
BiALLKOAYBaHHS KOLWTIB 3a BKNagamu;
- NOCTynoBe, MPOTArOM MNEBHOrO MNepioay, 3HWKEHHS MigBULLEHOT CyMM FPaHUYHOrO pPOo3Mmipy
BiALLUKOAYBaAHHS KOLWITIB 3a BKMagamm [O pPO3Mipy, BCTAHOBSIEHOro aAMiHICTPaTMBHOK paaoro
doHAy 40 AHA NPUMAHATTS PiLLEHHS NPO TMMYaCcOBE BCTAHOBIIEHHS MigBULLIEHOT CYMM.
AomiHicTpatmBHa paga PoHOoy He Mae npaBa MNpUAMaTU PILLEeHHS NPO 3MEHLUEHHSA CyMu
rPaHUYHOro Po3Mipy BiALWKOAYBAHHS KOLWITIB 3a BKNagamuv B iHWMKX BUNagkax, HK BU3HAYeEHI
cratTeto 26 3akoHy NPo rapaHTyBaHHA BKNa4iB Ta y LbOMy NignyHKTi [MpaBun.
2.16.4. BknagHMK Mae MNpaBO Ha OfepXaHHS rapaHToBaHOI CyMu BiAWKOAYBaHHA KOWTIB 3a
BKMagamMu 3a paxyHok KowTiB PoHOYy B Mexax rpaHU4HOro posmipy BiALLIKOAYBaHHS KOLWITIB 3a
Bknagamu. [lig 4ac TumyacoBoi agmiHicTpauii BknagHuk HabyBae npaBo Ha oOAepKaHHS
rapaHToBaHOI CyMM BIiALLKOOYBaHHS KOLWITIB 3a BKMagamMu 3a paxyHOK KowTiB doHOy B Mexax
rPaHUYHOro PO3Mipy BIALLKOAYBaAHHA KOLWITIB 3a BKMNagamuM 3a [JOroBopamu, CTPOK AiT sKuX
3aKiHYMBCA CTaHOM Ha AeHb noyaTKky npoueaypu BuBegeHHA PoHaom OaHKy 3 puUHKY, Ta 3a
porosopamn GaHKIBCbKOrO paxyHka 3 ypaxyBaHHSM BUMOF, BM3HAYEHMX YACTUHOK YETBEPTOH
cTtatTi 26 3akoHy Npo rapaHTyBaHHS Bknagis. PoHO Mae NpaBO He BKMAYATM SO PO3PaxyHKy
rapaHToOBaHOI CyMW BifLUKOAYBaHHA KOLUTIB 32 AOroBopamMmn 6aHKiBCbKOro paxyHka 40 OTPUMaHHSA B
nosHomy  obcasi iHdbopmauii npo onepaduii, 30iACHEHI nnaTiKHO CUCTEMOLO
(BHYTPILWHBOAEPXKABHOK Ta MiKHapoAHow). Bunnata rapaHTOBaHOI CymMu BidlIKOO4yBaHHS 3a
AoroBopamu BaHKIBCbKOTO paxyHKa 34iMCHIOETLCA TiNbkM Micns oTpyMaHHA POHOOM Yy MOBHOMY
06csa3i iHpopmauii Npo onepadii, 34iMCHEHI NNATiXKHOK CUCTEMOK (BHYTPILUHBOOEPXKaBHOK Ta
Mi>KHapOOHOI0).
2.16.5. BigwkogyBaHHA KOLWITIB 3a BKNagoM B iHO3eMHi BantoTi BiabyBaeTbCs B HaLiOHaNbHIN
BanoTi YKpaiHu nicna nepepaxyBaHHA CymMu BKnagy 3a oiuiiHUM KypCOM FpUBHI 0 iHO3EMHUX
BasntoT, BCTaHOBNeHUM HauioHanbHMM 6aHkoM YKpaiHu Ha KiHeupb OHS, WO nepeaye OHK no4vaTky
npouenypy BuBegeHHa @PoHAoM OaHKy 3 pPUHKY Ta 34IWCHEHHA TMMYacoBOi agMiHicTpauii
BignoBigHO Ao cTatTi 36 3akoHy NPO rapaHTyBaHHA BKagis.
2.16.6. IHWi ymoBM rapaHTyBaHHA BKNagiB isanyHuMx oci6 PoHOOM BCTaHOBMNEHI 3aKOHOM MNpo
rapaHTyBaHHS BKIafiB.
2.16.7. ®oHf rapaHTye BigLWKOAyBaHHA KOLWITIB 3a BKragoMm, sikun BknagHuk mae B baHky, Wwo B
noJanblOMy peopraHisyBaBCA LUMAXOM MEpPeTBOPEHHS, Ha TUX caMux yMoBaX, WO i A0
peopraHisauil.
2.16.8. ®oHA He BiALWKOAOBYE KOLUTU:

1) nepenaHi baHky B goBipye ynpaBniHHS;

2) 3a BKnNagom y po3mipi meHwe 10 rpmBeHb.

3) poamiweHi Ha Bknag y baHky ocoboto, dka € nos’si3aHoto 3 baHkom ocoboto abo Gyna
Tako 0cOoBOK MPOTArOM POKY A0 AHA NPUAHATTS HauioHanbHUM 6aHkom YKpaiHu pilleHHs npo
BiQHECEHHs1 Takoro GaHKy OO KaTeropii HennaTocnpoMoXHWUX (y pasi NpURHATTA HauioHanbHUM
OaHkoM YKpaiHu pilleHHs1 NpPO BiAKNUKaHHA OaHKIBCbKOI NiueH3il Ta nikeigauito 0aHKy 3 niacTas,
BU3HAYEHMX YACTUHOK Apyroto cTaTtTi 77 3akoHy YkpaiHn «[lMpo 6aHkuM i 6aHKIBCbKY AiSNbHICTbY, -
NPOTArOM POKY A0 AHSI NPUAHATTA Takoro pileHHs);

4) poswmiweHi Ha Bknag y Banky ocoboto, sika Hagasana baHKy npodeciviHi nocnyru sk
ayauTop, OuiHBa4, Yy pasi AKWo 3 AHSA MNPUNUHEHHS HafaHHA nocnyr A0 AHA NPUAHATTA
HauioHanbHMM ©aHkoM YKpaiHM pilleHHss npo BigHeceHHss Takoro ©OaHKky Qo KkaTeropii
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HEennaToCNPOMOXHUX HE MMHYB OAMH pik (y pasi npunHaTTa HauioHanbHMm GaHkoM YKpaiHu
pilleEHHA Npo BigKNMKaHHA  GaHKIBCbKOI  niueHsii Ta nikBigauito ©aHky 3 nmigcras,
BM3HAYeHMX YaCTUHOK ApYroko cTaTTi 77 3akoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY QiSNbHICTbY, -
OAWH piK 0O OHSA NPUNHATTS TaKoro PilleHHs);

5) po3miLLeHi Ha BKNaa BAacHUKOM iCTOTHOI yyacTi baHky;

6) 3a Bknagamn y bBaHKy, 3a 9KMMW BKNagHUKM Ha iHOMBIAyarbHIA OCHOBI OTPUMYIOTb BiA
GaHKy nNpoueHTVM 3a [oroBopamMu, yKNageHMMM Ha yMOBax, WO He € MNOTOYHUMMU PUHKOBMMU
yMOBaMM BIignoBigHO Ao cTaTTi 52 3akoHy YkpaiHn «[1po 6aHkm i G6aHKIBCbKY AisNbHICTb», abo
MatoTb iHWI doiHaHCOBI NpmBINnei Big 6aHKy;

7) 3a Bknagom y bBaHKy, AKWO Takui BKNag BWKOPUCTOBYETLCA BKNaAHWKOM SK 3acib
3abe3neyeHHs1 BUKOHAHHS iHWOoro 3060B’s13aHHA nepeq unm 6aHKkom, y noBHOMY 06cAasi Bknagy Ao
JHS BUKOHAHHSA 3000B’A13aHb;

8) 3a Bknagamu y inisx iHo3eMHux 6aHkiB;

9) 3a BkNagamu y 6aHKiBCbKMX MeTanax;

10) posmileHi Ha paxyHkax, Wwo nepebyBatoTh Nifg apeLlToM 3a PilLEHHSIM CyAay;

11) 3a BkNagoMm, 3ag0BOSIEHHS BUMOT 3a SIKMM 3yMMHEHO BigMoBiAHO 00 3akoHy YkpaiHu «[1po
3anobiraHHsa Ta npoTuaito neranisauii (BiAMMBaAHHIO) OOXOAIB, OAEPXXaHUX 3MOYNUHHUM LLSIXOM,
diHaHCYBaHHIO Tepopr3My Ta hiHaHCYBaHHIO PO3MOBCIOAKEHHS 30POi MacoOBOIro 3HULLLEHHS Y,

12) posmiweHi Ha Bknag y baHky ocobor, OO SKOI 3acTOCOBAHO CaHKUil iHO3EMHUMU
Aepkasamu (KpiMm aepxkas, WO 34IMCHUNKM abo 3A4iMCHIOTE 30pOrHY arpecito Npotu YkpaiHu y
3Ha4eHHi, HaBegeHoMy B 3akoHi YkpaiHu «[Mpo o06opoHy VYkpaiHn») abo MixgepxaBHUMMK
ob’egHaHHaAMKM, abo MiKHapogHMMK OpraHidauigmu Ta/abo 3acToCOBaHO CaHKUil BignoBigHO
00 3akoHy YkpaiHu «I1po caHKuii».

2.16.9. Y posyMmiHHi 3akoHy npo rapaHTyBaHHA BknaiB, Bknagom € kowTwu B roTiBkoBi abo
OesroTiBkOBI GopMi Yy BamnoTi YKpaiHn abo B iHO3eMHin BamntoTi, ski 3anydeHi baHkom Big
BknagHuka (abo ski Haginwnu Ons BKIagHWKa) Ha yMoOBax A0roBopy OaHKIBCBLKOrO paxyHKYy,
OaHkiBCbKOro BkMagy (oenoauTy) (KpiM KOWTIiB, 3anyyYeHux Big Buaadi owagHoro ceptudpikata
BaHky), BKMoyalouM HapaxoBaHi BiACOTKM Ha Taki kowTwu. KowTtwn, 3anydveHi baHkom Big Buaadi
(Bunycky) owaaHoro ceptudpikata baHky abo genosntHoro ceptudpikata baHky, He € BKnagom.
2.16.10. Y pasi npunHatta HBY piweHHa npo BigknukaHHA GaHKIBCLKOI NiLeHsil Ta nikeigauito
GaHKy 3 nigcTaB, BM3HAYEHUX YaCTUHOK Apyro cTaTTi 77 3akoHy Ykpaiuu «[lpo 6aHku i
GaHKIBCbKYy AisnbHICTb», ®OHA rapaHTye KOXHOMY BKMagHWKy OaHKy BidlKoAyBaHHSA KOLWWITIB 3a
BKMNagamu, BKKOYAO4M BiACOTKWU, HA KiHELb AOHS, WO nepeaye OHI0 novaTtky npoueaypu nikesigauii
OaHKy, ane He Oinble CcymMuM rpPaHUYHOrO pPO3MIpYy BiALWKOAYBAHHS KOWTIB 3a BKNagamu,
BCTAHOBJIEHOrO Ha faTy MPUAHATTA TaKOro pilleHHs, He3anexHo Bifg KiNbKOCTI BKNagiB B OQHOMY
BaHkKy.

BigwkooyBaHHs KOLWITIB 32 BKMaAOM B iHO3EMHIN BantoTi 34iINCHIOETBCS B HauiOHamnbHIA BantoTi
YKkpaiHu nicna nepepaxyBaHHsa CyMun BKNagy 3a omiuiiHMM KypCOM FpUBHI A0 iHO3EMHOI BanoTu,
BcTaHoBNeHnm HBY Ha kiHeub AHSA, WO nepegye OHIO nodaTtky nikeigauii 6aHky 3 nigcras,
BM3HA4YEeHMX YaCTUHOI Apyroto cTatTi 77 3akoHy YkpaiHn «[Mpo 6aHku i 6aHKIBCbKY AIANbHICTbY.
2.16.11. MignucaHHam [oroesopy BknagHuk nigTBepaxye, WO 0O MOMEHTY yknageHHs [doroBopy
BbaHKk o3HanomMuB MOro 3 ymoBamMu rapaHtyBaHHa POHOOM BiAlLKOOYBaHHA KoOWTiB 3a Bknagom
3rigHO BUMOT CTaTTi 26 3aKOHY Npo rapaHTyBaHHA BKNagiB.

BaHK 0O MOMEHTY yKnageHHs AOroBopy 3a BignosigHMM [MpoaykTomM 03Hanomstoe qisnyHy ocoby
(BknagHuka) 3i amictom [oBigkn Npo cuctemy rapaHTyBaHHS BKNafiB didnyHMX ocid Ta Hagae i
i3nyHin ocobi (BknagHuky):

- 00 yknadeHHs1 do2oe0py GaHKIBCbKOro Bknagy, 6aHKiBCbKOro paxyHky, SKLwo disnyHa ocoba He
Mae NoToYHUX Ta/abo BkNagHUX (Aeno3nTHUX) paxyHKiB y BaHKy B naneposin opmi y BiogineHHi
BaHky abo 3a gonomoroto 3acobiB iHpopMaUinHKX, iIHOPMAaLINHO-TENEKOMYHIKALINHUX CUCTEM B
€IeKTPOHHI hopMi;

- nicns yknadeHHs1 do2o8opy OaHKIBCLKOro Bkragy, 6aHKIBCbKOro paxyHKy - He piglle HiX OA4uH
pa3 Ha piK, WNAXOM po3MmileHHs [oBiaku Npo cuctemy rapaHTyBaHHA BKnagiB ¢pisavyHMx ocid Ha
OdviyinHomy canti BaHky, 3 skow BknagHuk 3060B’3y€TbCA CaMOCTIIHO O3HaNMOMMOBATUCH He
pigwe HbK oauH pas Ha pik, abo y iHwun cnocid 3a Bubopom baHky, 30kpemMa LUASXOM: HagaHHS
HoBigkn BknagHukam npu ix ocobuctoMy 3BepHeHHi ao BigainenHa badky ansa 3giicHeHHs
onepauin (Hanpuknag, OTPMMaHHS MPOLEHTIB 3a BKIAAOM, OTPMMAaHHA MEHCIN Ta rpoLLOBOi
AO0MNOMOrK, 340iNCHEHHSA nepekasy KOLWTIB TOwo), HanpaBneHHs [oBigku Ha eneKkTPOHHI agpecu
BknagHukiB, WO BkasaHi B yknageHux [Jorosopax; HagcunaHHsa SMS-noBigoMmeHHss Ha MOBinbHi
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TenegoHn Wwoao HeobXigHOCTI 3BepHEeHHA Ao baHky onsa oTpumanHs [osigku Towo. Ha Bumory
BknagHuka [loBigka npo cuctemMy rapaHTyBaHHA BkMagiB ¢isnyHmMx ocidé HagaeTbca BknagHuky B
naneposiin popmi y BigaineHHi baHky.

2.16.12. BknagHuk nigTBepaxye, Wwo baHk 4O MOMeEHTY yknageHHs [oroesopy, 03HanoOMUB MOro 3
[oBigkolo MNpo cuUCTeMy rapaHTyBaHHSA BknagiB qisvdHUX 0CiG, YMOBWM rapaHTyBaHHA Ta
BiLUKOOYBaHHA BKMafdiB, a TakoX Npo Te, 3MmicT [oBigku Mpo CUCTEMY rapaHTyBaHHA BKNagis
i3nYHNX OCIb NOMY 3pO3YMInnN.

2.16.13. IHdopmauis npo rpadik poboTn BaHky, kacu baHky Ta HOMepu TenedoHIB PO3MILLYETLCS
B NpUMILLEHHI BigaineHb BaHky Ta Ha OdiuinHomy canTti BaHky cib.com.ua.

2.17. Mopsaaok po3rnsaay 3BepHeHb KnieHTiB.

2.17.1. baHk posrnagae 3BepHeHHs KnieHTiB BignosigHO 40 BuMor 3akoHy YkpaiHu «[1po
3BEpPHEHHSA rpoMagsaH».

2.17.2. KnieHT MOxxe nogaTu 3BepHeHHs1 40 baHky ocobucTo abo Yyepes ynoBHOBaXeEHY Ha L iHLY
ocoby ogHMM 3 Takmx crnocobie:

- HagicnasLWWN NUCbMOBE 3BEPHEHHS Ha iM’a Tonoswu NpaBniHHga baHky abo iHWKX nocagoBux ocid
BaHky 3a micuesHaxomkeHHsM Banky: 04053, m. Kwuie, Byn. bynbBapHo-KyapsiBcbka, 6, abo 3a
agpecoto ansa nuctyBaHHa banky: 03150, m. Kuis, Byn. NpegcnaBuHcbKa, 28;

- HagaBLUX YCHE Y/ NMUCbMOBE 3BEPHEHHSI MpyU ocobuctomy Bi3nTi y Byab-ake BigdineHHs baHky
abo nig Yyac ocobucToro NpMNMy rpoMagsiH;

- Ha OdviuinHomy canTi BaHky cib.com.ua;

- Ha enekTpoHHy agpecy baHky: info@cib.com.ua;

- 3atenecoHyBaBLIN 3a HOMepOoM «[apsyoi NiHiiy Ao KoHTakT-ueHTpy baHky: 0 800 501 200, +38
(044) 290-79-00.

2.17.3. Yci 3BepHeHHs1 MaloTb Oyt odhopMIeHi BignoBigHO OO BMMOr cTaTTi 5 3akoHy YkpaiHu
«lMpo 3BepHEHHs rpomMadsiH». Y 3BEPHEHHi 3a3Ha4valTbCsl MpisBuWwe, iM'a, no 6aTtbkoBi, Micue
NPOXWBAHHA rpOMagsHUHA Ta BUKNALEHO CyTb MOPYLUEHOrO MUTaHHS, 3ayBaXKeHHs, Npono3uuii,
3asiBM YW CKapru, nNpoxaHHa 4Ym Bumorn. B ycHoMy 3BepHeHHi KrnieHT mae 3asHaunTu: npissuLle,
iM'a, No GaTbKOBI, MiCcLle NPOXUBAHHA (MNOBHY MOLUTOBY agpecy, Ha SIKy HaACUNaeTbCA BiANOBiAb),
KOHTaKTHUI TenedgoH, eneKkTpoHHy MOLITOBY agpecy, SKWO Ha Hel HagaeTbCs BignoBidb, CyTb
MOpyLUEHOrO0 NUTaHHA. 3BepHeHHs, odopmneHe 6e3 [OTPMMAHHA  3a3Ha4YeHUX  BUMOT,
noseptaeTbca KnieHTy 3 BignoBigHMMK PO3'ACHEHHSAMW He Mi3Hiwe, HiX Yepe3 10 kaneHgapHMX
[OHIB Bi OHSA MOro HaaXooKeHHS.

2.17.4. baHk poarnsgae 3sepHeHHa Kniienta npotarom 30 (TpUAUSTH) KaneHgapHux OHIB Big oHS iX
HaOXOMKEHHS, a Ti, dki He noTpebylTb AO0OATKOBOrO BMBYEHHS, — He ni3Hiwe 10 (mecaTtn)
KaneHgapHUX [HIB 3 OHA 1X HagXOMKeHHd. AKWwo AN BUPIWEHHA NOopyLleHUX nuTaHb cnig
NnpoBeCcTU nepeBipKy iHopmaLil, BUKNageHoT y 3BEpPHEHHI, oTpuMaTu A0OaTKOBi Martepianu, TO
CTPOK pO3rnsiay 3BEPHEHHS MOXxe OyTn MpPOAOBXKEHO 3 MOBIOOMMEHHAM Npo ue KnieHTa, skun
noaaB 3BEPHEHHS. 3aranbHUN CTPOK BUPILLEHHS NUTaHb, NOPYLIEHMX Y 3BEpHEHHsIX KnieHTa, He
MOXe nepeBuLLyBaTn 45 (copoka M'ATu) KaneHgapHUX HiB.

2.18. KnieHT Hagae 3rogy Ha HagaHHa baHkowm iHWKMM HagaBa4daM nnaTikHMX nocnyr iHdopmadii,
fKa MICTUTb GaHKIBCbKY TaeMHUUIO, TAaEMHULUIO (DiHAHCOBOI MOCAYrM, KOMEPUiAHY TaEeMHULO,
TaEMHULIO HagaBaya NNaTpPKHUX MOCAYr, TAEMHULUK (PIHAHCOBOMO MOHITOPUHIY, Yy TOMY YuCAi
nepcoHanbHi daHi, 30Kpema BiQOMOCTI NMPO HeHanexHi nnaTikHi onepadii, NOMWIKOBI MNAaTKHI
onepauii Ta ixHix cyb’ekTiB.

2.19. MpoTarom Aii BOEHHOro ctaHy, BBeAeHoro Ykasom lpesngeHTa Ykpainu Big 24.02.2022 Ne
64/2022 «[1po BBeAeHHA BOEHHOrO CTaHy B YKpaiHi», 3aTBepmXeHUM 3akoHOM YKpaiHu Big
24.02.202 Ne 2102-1X «[Npo 3aTBepmxeHHsA Ykasy lNpe3ngeHTa YkpaiHn «[1po BBeAEHHS BOEHHOMO
cTaHy B YKpaiHi» Big 24 ntotoro 2022 poky Ne 2102-1X, Ha nepiog 4o npunMHeHHs abo ckacyBaHHSA
BOEHHOro ctaHy B YKpaiHi, baHk 34iNcHIOE AidAnbHICTb, Hagae nnaTtikHi NOCNyrM Ta 34iACHI0E
nnaTiXkHi onepadii y BignoBigHOCTI 4O BUMOI YMHHOIO 3aKOHOAABCTBA, Y TOMY YMCHi HOPMaTUBHO-
npaBoBMX akTiB HauioHanbHoro ©6aHky YKpaiHu, WO pernameHTyioTb 34iIMCHEHHS OGaHKiBCbKOI
AiSNbHOCTI B Nepiof BOEHHOIO CTaHy, Ta BHYTPILLHIX HOPMATUBHUX AOKYMEHTIB BaHKy (BpaxoBytoum
opraHisauinHo-po3nopsiadyi OOKYMEHTUM — MPOTOKOMW, HakasW, POo3NOpSIKEHHS TOwo), SKi
pernameHTyoTb NOpsiAoK poboTM Ta 34iMCHEHHS onepauin nig Yac BOEHHOIO CTaHy.
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3. nocnyru 3 BiIgKPUTTA, OBCNYTrOBYBAHHA TA 3AKPUTTA MNOTOYHUX PAXYHKIB
3.1. MNopsagok HagaHHA nocnyr 3 BiAKpUTTS, 06CnyroByBaHHsS Ta 3akpuTTa [10TOYHOro paxyHky Ta
BMKOPUCTAHHS KOLUTIB/OaHKIBCbKMX MeTaniB, WO Ha HbOMY 3HAXo4ATbCs, BU3HAYAETbCHA LMMM
lMpaBuMnamu, 3akoHOO4ABCTBOM YKpaiHW Ta BHYTPILWIHIMM HOPMAaTUBHUMW LOKYMeHTamMu baHky.
lNopagok BMKOHAHHS naTiKHUMX onepauin 3a [1OTOYHMM  paxyHKOM PeryritoeTbCsd  YUHHUM
3aKkoHogaBcTBOM YKpaiHW, y TOMY 4uchi HOpMaTUBHO-NpaBoBMMU akTamy HBY 3 ypaxyBaHHAM
ymoB uux [MpaBun Ta BignosigHOI NnatikHOI nocnyru. MNMOoToYHI paxyHKU MOXYTb BigKpmBaTUCA
3akoHHMMK npegcTtaBHMkamum abo [oBipeHnmn ocobamn, B LbOMY pasi NOpsiAoK BigKpUTTH,
obcnyroByBaHHs Ta 3akpuTTa [lOTOYHMX paxyHKIB BW3HA4Ya€ETbCHA BIiAMNOBIOHO OO0 YMHHOIMO
3akoHoaaBcTBa YKpaiHu.

YknageHHs [orosopy 3a [Mpoayktom bBaHKy 34IMCHIOETLCA LWNSXOM MNPUAHATTA (akuenTy)
KnieHtom nponosuuii (odbepTtn) baHky. [oroeip BBaxaeTbCA YKNageHum 3 gatu nNignMcaHHS
BaHkom Ta KnieHTom 3aseu (Mponoauuir). Akuentom baHkom 3aseu (Mponosuuii) € aii baHky 3
BigkputTa Knienty PaxyHky. [OHem BigkputTs lMoTouHOro paxyHky KrieHTa BBaxaeTbcs Aara,
BM3Ha4YeHa ymoBamu BignosigHoro [Jorosopy 3a Npogyktom BaHky.

baHk BigkpmBae [1OoTOYHMM paxyHOK di3ndyHMM ocobam - pe3ugeHTaMm YkpaiHu Ta
HepesuageHTam YkpaiHu gnsi BnacHux notpeb, nicnsa 34iNCHeHHs HanexHoi nepesipkn KnieHTa
(BnacHuka paxyHKy/MpeacTaBHMKA BIlaCHMKA paxyHKy/OoBipeHOi ocobu/ocobu, sika BigKpuBae
paxyHOK Ha KOPWUCTb TPeTboi ocobu), y TOMy 4ucrii nepesipkn HasBHOCTI KnieHTa (BnacHuka
paxyHKy/NpeAcTaBHMKA BracHWKa paxyHKy/AoBipeHoi ocobu/ocobu, sika BiOKpMBAE paxyHOK Ha
KOpPUCTb TPeTbOoi 0cobun) y nepeniky ocib, NoB'A3aHMX 3 NPOBAAKEHHSIM TEPOPUCTUYHOI AIANbHOCTI
abo WoOo sAKkMX 3acTocoBaHO MiKHApPOAHi caHkuii, cadkuii PHBOY, OFAC, EU, 3B's3kiB i3
AEepXKaBoto, WO 3AINCHI0E 30pOKVHY arpecito NpoTn YKpaiHW, BU3HAYEHHSA (BUABMNEHHS) PU3NK-
npocinto Knienta.

baHk BigkpuBae [1OTOYHMI paxyHOK 3a 3BEPHEHHSM OfHi€l di3nyHOI ocobu Ha iM'a iHWoil
di3nyHoi ocobu Ha nigcTaBi 4OBIPEHOCTI, 3acBig4YeHOl B YCTAaHOBNEHOMY 3aKOHOA4ABCTBOM YKpaiHu
nopsaaky.

Mopsgok BigkpuTTA KnieHTaMy NOTOYHMX paxyHKIB 3a JOMOMOrO cuctemn IHTepHeT-6aHKiHry
«CIB-Online» Bn3HaueHun posginom 8 umx Mpaswun.

O6cnyroByBaHHS Ta 3akpUTTS MOTOYHMX PaxyHKIB Ta 34IMCHEHHA BCiX onepawiin 3a NOTOYHUM
paxyHKOM, L0 He cynepevatb YMHHOMY 3aKOHOAABCTBY YKpaiHW, BiAKpUTUX 3a LOMOMOIOH
cuctemu IHTepHeT-0aHkiHry «CIB-Online», peryntooTbcsa UMM po3sainom MNpasun.

[na 3apaxyBaHHS BUKIHOYHO 3apobiTHOI nnaTtu, CTuneHaii, NeHcii, couianbHOi gonomMoru Ta
iHWKX nepenbadeHnx 3akoHOM couianbHux Bunnat, baHk Bigkpusae KnieHTy okpemuin [NoTouHuiA
paxyHoK (Hagani 3a TekctoM - OKpemMuin NOTOYHUI paxyHOK AN BUNnar).

3.2. Y pasi BigkpuTTa MNOTOYHOro paxyHky Hepe3ugeHTy: (1) Ha MoTOYHMI paxyHOK 3AINCHIOETLCSA
3apaxyBaHHA BUKIOYHO AOXO0AIB i3 [mKepenom iX MOXo4KeHHs B YKpaiHi, WO BUNNavyrTbCA
Gi3nyHin 0cobi-Hepe3naeHTy HWUM Hepe3ngeHToM i nigndralTb onodaTKyBaHH, (2) disnyHa
ocoba-Hepe3naeHT (BNacHWK paxyHKy) Moga€e NNaTipKHY iHCTPYKUi0 Ha 3A4INCHEHHS BMOATKOBUX
onepauin 3 ogHo4YacHUM NOSAaHHAM NaTKHOT IHCTPYKLIT HAa NepepaxyBaHHA CyM noAaTkis/36opis,
AKi nignaraioTb cnnati BignosigHo 0o NogaTkoBoro kogekcy YkpaiHu.

3.3. 3a Bigkputmn y BaHky [MOTOYHMMWM paxyHKamy Yy HauioHanbHIA BantoTi 3AINCHIOTHCS
nnaTixHi onepauil BiANoBIiAHO 4O BUMOT 3aKOHoAaBCTBa YKpaiHu, yMoB Uux MpaBun Ta BHYTPILLHIX
AOKyMeHTiB BaHky. BanioTHi onepadii/onepauii 3 6aHkiBCbkuMu MeTanamu 3a [1oTOYHUMM
paxyHKamun B iHO3EMHi BantoTi/6aHKIBCbKMX MeTanax 34iMCHIOITLCA BigNOBIOHO OO BasnOTHOrO
3akoHOOaBcTBa YKpaiHM Ta HOpMaTMBHO-NMpaBoBMX akTiB HBY 3 nuTaHb 34iNCHEHHSA onepadin 3
BaNOTHUMM LiHHOCTAMM Ta 6aHKIBCbKUMK MeTanamu.

3.4. baHK npuMae 0O BUKOHaHHSA HagaHy KnieHToM nnaTtikHy iHCTPYKLUiO, 3@ YMOBM LLO nnaTiXkHa
IHCTPYKUiS odbopMMeHa HaneXXHUM YMHOM Ta HEMaeE 3aKOHHUX NiacTaB Ans BiAMOBU B 1T NPUAHSATTI.
3.5. baHk npuimae OO0 BUKOHAHHA MNAATDKHY HCTPYKUiO, WO Hagivwna [0 HbOro npoTsaroM
onepauinHoro 4acy, y Tom camuin onepauivHun geHb. BaHKk npunmae 0O BUMKOHAHHA MNAATDKHY
IHCTPYKLUilO, WO Hajinwa 0O HbOro Micns 3akiHYeHHS onepauiHOro Yyacy, He nisHille HacTyrnHOro
ornepauinHoro aHs.

3.6. MNpun BigcyTHOCTI (HegocTaTHOCTI) KowTiB/6aHKIBCbKMX MeTaniB Ha [loTo4yHOMY paxyHKy
KnieHta gna onnatu nocnyr baHKy, OCTaHHIn MOXe BiAMOBUTW Y HaJaHHI BignosigHOI nocnyrm
KnieHty. HaknageHHsa apewTy Ha KowTw/GaHKiBCbKi MeTanu, po3MillieHi Ha [1oToYHOMY paxyHKy
abo npunnHeHHst onepauin 3a [loTOYHMM paxyHKoM, WO obmexye npaBo KnieHTa Ha

35



MpaBuna HagaHHA nnNaTthkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcisi 4.4 B peaakyii 3MiH)

PO3MNOPAIKEHHS KOLITaMW/BaHKIBCbKMMU MeTanaMmu, MOXIMBE TiflbKM Yy BUNagkax, BCTAHOBMEHUX
YMHHUM 3aKOHOLABCTBOM YKpaiHu.
3.7. Y pasi HagxXOmKEeHHS KOWTIB ANA noraweHHs 3aboproBaHOCTi 3a KpeauTHUM LOroBOpOM,
ykrnageHum 3 baHkowm, B iHWIiM BantoTi, HiX BantoTa PaxyHKy (B ToMy uyncni 3a gornomoroto SWIFT-
MoBigOMINEHb) Ha TPAH3UTHI paxyHKM Ansi 06iky noraweHHs 3aboproBaHOCTI, NPaBO BNACHOCTI Ha
Taki KOWTW HanexunTb baHky, akun, y pasi noTpebu, 3a paxyHOK BNacHMX KOLUTIB BUKOHYE NNATiKHY
onepawito 3 nepekasy oTpMMaHOi BantoTU Ha BanoTy 3000B’A3aHHA 3a KpeauToM 3a odilinHUM
Kypcom, BcTaHoBreHum HBY Ha MOMeHT 3gincHeHHs BaHkom onepauil i HanpaBnsie KowTu Ha
norawieHHs 3aboproBaHOCTI 3a KpeguTOM 3rigHO 3 BCTaAHOBMIEHUM rpaddikoM Ta YeprosicTio
roralleHHs, BU3HadeHMK y BignosigHoMy [oroBopi, Ha paxyHoK, BM3HayeHur B [doroBopi Ans
noraweHHa 3aboprosaHocTi 3a [JoroBopoMm. KnieHT, npunmatoun i MNpasuna, Hagae baxky 3rogy
Ha 34iNCHEHHA Takux ain. lNpu uboMy, 3asHa4YeHUn B LbOMY MNYHKTI KypC Ta NOPS4OK WMOro
BU3HAYEHHS 3 METOK BUKOHAHHS BULLIE3a3HAYeHOT NNaThkHOI onepauii BBaXaloTbCa Taknumu, LLO
y3rogpkeHi KnieHtom. CTOpoHM norogunu, Wo 3aincHeHHss baHkom Ain, BKasaHuX y LUbOMY MYHKTI,
He noTpebye QoaaTkoBOro noromkeHHs 3 KnieHTom / oTpumaHHsa Big KnieHTa pgogatkoBux
OOKYMEHTIB.
3.8. Ha Bigkputni KnieHTy lNMOTOYHMI paxyHOK 34INCHIOETLCSA 3apaxyBaHHSI KOLTiB/GaHKIBCbKMX
mMeTanis KnieHTa y BignoBigHOCTI 4O YMHHOMO 3akoHodaBcTBa YKpalHu. [pu uboMy, 3apaxyBaHHSA
3apoObiTHOI nnaTk, CTUNEHAl, MeHcii, couianbHOI AOMOMOrKM Ta iHWUX nepegbadeHnx
3aKOHOOaBCTBOM YKpaiHM couianbHUX BUNMAT NPOBOAUTHCHA BUKIIOYHO Ha OKpeMuin NOTOYHWUA
paxyHOK Ansa sunnar.
3.9. [nsa 3HATTA 6aHKiBCbkMx MeTaniB 3 PaxyHky KnieHT Hagae oo baHky nnaTikHy iHCTpyKUito (y
T.4. 3rogy Ha BWKOHaHHA NnaTpkHOI onepadii) Ha Buaady OGaHKiBCbkuX MeTanie 3 PaxyHky B
AOBINbHIM chopmi 3a 15 (M’ATHagusaTb) poboumx AOHIB 4O OHA NpoBedeHHsA onepadii. [naTikHa
IHCTPYKLiSt MOBMHHA MICTUTK 3aranbHy Macy 6aHkiBCbkMx meTanie, siki KnieHT 6axkae otpumatu. 3a
HasIBHOCTI B Kaci BigaineHHa baHky, B sikoMy o6cnyroByeTbcsa KnieHT, BignoBigHMX 3nMBKIB Ta 3a
HaABHOCTI TEXHIYHOI MOXINMBOCTI onepavisi, 3a JOMOBReHICTo 3 KnieHToM, Moxe ByTn npoBeaeHa
paHilwe BKasaHoOro 15-geHHoro cTpoky. baHk BWKOHye nnaTikHYy onepauito Ta Bugae KnieHTy
3nMBKM Tiei Macu, Npobu Ta BUpobHMKa, WO € B Kaci BigAinNeHHs, B skoMy obcnyroByeTbcsa KnieHT,
Ha MOMEHT NpoBeaeHHS onepalulil.
3.10. HapaxoBaHi MNpoOUEHTM Ha 3anuuwoK KowTiB Ha [MOTOYHOMY paxyHKy, WO CchnadylTbca
BaHkoM B OCTaHHi pobounin aeHb 3BITHOrO MicsUs, NignNAralTb OnofgaTKyBaHHIO BiAMNOBIAHO A0
Bumor MNogatkosoro Kogekcy Ykpainu. MNignucanHam 3assu (nponosuuil) KnieHT niaTtBepaxye cBoe
PO3yMiHHA Ta 3rogy 3 TUM, WO HapaxoBaHi MPOUEHTW Ha 3anuuwok [oTOYHOro paxyHKy, siKi
cnnadvytoTbes baHkoMm, nignaratoTb onogaTkyBaHHIO BignoBigHO o Bumor NMogatkosoro Kogekcy
Ykpainu. MNMpoueHTn, Wo HapaxoBaHi Ha 3anuwoK KowTiB Ha OKpeMOMy NOTOYHOMY pPaxyHKy A1is
BUNNaT, He ONo4aTKOBYHOTLCS Y BignosigHocTi Ao NogaTtkosoro Kogekcy YkpaiHu.
3.11. IHiditoBaHHA NNaTKHMX onepauini 34IMCHI0ETLCS WNAXOoM: (1) HagaHHS iHiLiaTopom nnaTiXkHOT
iIHCTPYKUii BaHKy, B AkOMy BigKpMTO Moro PaxyHok, (2) HagaHHA NnaTHUKOM NaTiKHOI iHCTPYKLUIT Ta
FOTIBKOBMX KOLUTIB AN BMKOHAHHA NAaTKHOI onepadii, y TOMy 4uicri 3a ONOMOroK nnaTtikHOro
NPUCTPOIO, (3) BUKOPUCTAHHA KOPUCTyBa4YeM MMAaTKHOrO iHCTPYMEHTY ANS BUKOHAHHSA MNAaThKHOI
onepadii, (4) HagaHHA KOpuCTyBayem MIaTiKHOI IHCTPYKUil BiAMOBIAHOMY YYACHWKY NNaTiKHOI
CUCTEMW, Y TOMY YMCHi LUMASXOM BUKOPUCTAHHA MEBHOrO MMATiKHOMO iHCTPYMEHTY, B MOPSAKY,
BU3HAYEHOMY NpaBunamMm Liei NnaTikHOI CUCTEMM.
3.12. MnaTixHi iHCcTpyKUii KnieHTiB
3.12.1.®opma Ta NOpPAAOK HaAAHHA i BiAKNUKaHHA nnaTiXkHoi iHCTpyKuii/aroan KnieHTa Ha
BUKOHaHHA NnaTiXXHOI onepauil
3.12.1.1. [HigiaTOpOM NNATIXKHOT IHCTPYKUIT MOXe 6yTu: (1) nnaTHuk, (2) oTpumMmyBad, 06TsXKyBay, (3)
cTarysau.
3.12.1.2. MNepeq iHiLilOBaHHAM NNaTikHOI onepauil B iHO3eMHin BantoTi baHk Hagae KnieHTy Ha
NOro 3anuT HasaBHY iHopmauito npo: (1) MakcMManbHUM CTPOK BUKOHAHHS MNaTikHOI onepadii, (2)
KOMICiViHi BUHaropoau Ta iHwi 36opw, Aki KnNieHT NOBMHEH CnnaTtuTK Nig Yac BMKOHAHHSA NNaTikKHOI
onepauii, Ta 3aranbHy CyMy KOLWITIB, MNOTPIOHMX AN BWKOHAHHSA nnaTkHOI onepauii, (3)
OpPIEHTOBHUI KypC nepepaxyHKy iHO3EMHOI BantoTH, WO 3aCTOCOBYETLCA AN151 BUKOHAHHSA NnaTihkHOI
onepauii.
3.12.1.3. KnieHT Hagae ao baHky nnaTixHi iIHCTpyKLUii B nanepoBint abo eneKTpoHHiIn opmi.
3.12.1.4. KnieHT 3anoBHKE PEKBI3UTU MNATDKHOI iHCTPYKLii Aep)XaBHOK MOBOI 3 ypaxyBaHHSM
BUMOI, 3a3Ha4YeHMX B YKasiBKax LLOAO 3arOBHEHHSI PEKBI3UTIB MMATiXKHOI iHCTPYKUii, Ta BMMOr
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HOpMaTMBHO-NpaBoBux akTiB HBY. KnieHT mae npaBo 3anoBHIOBATW PEKBI3UTK MNAATIKHOI IHCTPYKLi
NaTUHCBLKMMK fiTepamMu, SKWO Le nepegbadeHo npasunamy nnaTikHOI CUCTEMM Ta BHYTPILLHIMK
AoKyMmeHTamn baHky.
3.12.1.5.MnaTikHa IHCTPYKUis B HauiOHamnbHIN BaniloTi MNOBMHHA MICTUTU Taki OOGOB'A3KOBI
peksiautn: (1) paTy cknagaHHs i Homep, (2) yHikanbHWh igeHTMdikatop KnieHta abo
HanMeHyBaHHs/Npi3BuLLE, BracHe iM's, No 6aTbKoBi (3a HasBHOCTI), ko4 KnieHTa Ta HOMep 1oro
paxyHky, (3) HanmeHyBaHHA BaHky, (4) cymy undpamu Ta cnosamu, (5) npuaHayveHHs nnartexy, (6)
nignuc KnieHta, (7) yHikanbHWi igeHTudikaTtop oTpuMyBayva abo HanMeHyBaHHSA/Npi3BuULLEe, BNacHe
iM'a, Mo 6aTbkOBI (3a HAsSIBHOCTI), KOO OTpMMyBa4ya Ta HOMep MOro paxyHky, (8) HanWMeHyBaHHSA
HagaBava nnaTikHMX nocnyr oTpumysaya. KpiM 3a3HayeHnx pekBi3nTiB B 0O0OB’SAI3KOBOMY NMOPSIAKY
NMOBUHEH OYyTM JOOATKOBUIA PEKBIi3NT, a came «[lignnucaHHsaM nnaTikHOI IHCTPYKUIT Hagato 3rogy Ha
BMKOHAHHS L€l nnaTixkHOT onepauii».
3.12.1.6. MnaTixkHa IHCTPYKLUiA B iHO3eMHin BantoTi/6aHKIBCbKMX MeTanax MOBWHHA MICTUTK Taki
060B'A3K0BI pekBi3nTK: (1) HOMep AOKyMEHTa ANg iHiuiloBaHHA NnaTikHOI onepauii (MoXxe MICTUTK
undbpu Ta nitepwn), (2) Aaty cknagaHHA OOKYMEHTa ANs iHiLiloBaHHA nnaTikHOI onepadii (4mcno -
undpamum, micaupb - umdpamm abo crioBamu, pik - uudpamm), (3) yHiKanbHUA igeHTudikaTop
KnieHTta/npissuwe, BnacHe iM’a, no 6aTbKoBi (3a HAssBHOCTI), HOMep paxyHKy KrieHTa B iHO3eMHil
BantoTi abo OaHkiBCbkux MeTanax, agpecy KnieHta, (4) HaMMeHyBaHHSA Ta MiCLE3HaXOMXEHHSs
BbaHky (Ha3Bum kpaiHuM i micta), (5) uudposuii abo niTepHUn Kog IHO3EMHOI BanioTu abdo
GaHkiBCcbkoro metany, (6) cymy nnartikHOI onepauii abo macy 6aHKIBCbKMX MeTarniB y TPOMCbKUX
YHUISX umdpamm (Uina yacTuHa 4umcna BiOOKPEMMNIOETLCA KOMOK) Ta crnoBamu, (7) yHiKanbHUn
ineHTndikaTop oTpMMmyBava abo HaMeHyBaHHSA OTpMMyBada/Npi3BuLLIE, BlacHe iM’s, N0 BaTbKOBI
(3a HasBHOCTI), HOMEpP paxyHKy OTpuMyBada B iHO3eMHi BantoTi abo GaHKIBCbKMX MeTanax, Ha
AKUA NepepaxoByoTbCA KowTn abo G6aHKiBCbKi MeTanu (ons oTpumyBaya - pisnyHoOi ocobu, sikui
He Ma€ paxyHKy, PeKBi3UT HOMepa paxyHKy He 3anoBHIOETbCH, (8) HanMeHyBaHHS HagaBa4a
nnaTiXkKHUX NOCnyr oTpumyBaya, (9) KOMICiiHI: cnnaTta KOMICIMHMX BMHaropog (BUTpaT) 3a paxyHoK
nnatHuka (OUR) abo otpumysaya (BEN) abo nnatHuka Ta oTpumysada (SHA), (10) npMsHadyeHHs
nnatexy, (11) kog kpaiHn otpumyBaya, (12) ineHTndikauiviun kog nnatHuka, (13) nignuc(n), (14)
pe3naeHTHICTb. KpiM 3a3HayeHux BuLLEe pPekBi3UTIB B OBOB’SI3KOBOMY MOPSAKY MOBUHEH OyTu
A00aTKOBUN pekBi3nT, a came «llignmcaHHsam nnaTiKHOT iHCTPYKLIT Hagato 3rogy Ha BUKOHAHHS uiel
nnaTiXkHOT onepauii».
3.12.1.7. KnieHT 3anoBHIOE pekBi3nUT «[lpu3HayeHHa nnaTtexy» NnaTikHOI IHCTPYKUil Tak, wob
HagaBaTu OTPUMyBaYy KOLITIB NMOBHY iH(bOpMaUild Npo MnAaTik Ta AOKYMEHTW, Ha NiACTaBi SKUX
3OINCHIOETBCA NNaTixkHa onepadisa. [loBHOTY iHGopmauii Bu3Hadae KnieHT (nnaTHuk) 3
ypaxyBaHHSIM BUMOT 3aKoHo4aBcTBa YKpaiHu.
3.12.1.8. KnieHT 3anoBHOe 060B'A3KOBI PEKBI3UTK NNATKHOI iIHCTPYKLUii, OOPMIEHOT y Naneposiin
dopmi, Big pyku/i3 3acTOCyBaHHAM TexHiYHUX 3acobiB abo baHk 3a 3rogoto KnieHTa 3anoBHIOE
NNaTkHy HCTPYKUil0O 3  BiANOBIAHMMW  HaWMEHYBaHHAMM  TakKMX MNNATDKHUX  IHCTPYKLIN,
BCTAHOBNEHUMM bBaHKoM, i3 3aCTOCyBaHHAM TEXHiIYHMX 3acobiB. [1paBWMNBbHICTL 3anOBHEHHS
PEKBI3UTIB NNaTiXHOI IHCTPYKUil BaHKoM i3 3acTocyBaHHAM TexHiYHMX 3acobiB KnieHT 3acsigyye
BNACHOPYYHMM/ENEKTPOHHNM NiANNCOM.
3.12.1.9.3roga KnieHTa Ha BMKOHAHHA NNATPKHOI onepauii, y TOMY 4YMUCRi OUCTaHUINHOI,
BBaXaeTbCA HaJaHO Ha Cymy NnaTikHOI onepauil ogHoYacHo 3 NigTBepoXeHHAM KnieHToMm Takoi
onepaLwii BnacHOPY4YHUM/€NeKTPOHHMM MignmMcomMm.
3.12.1.10. 3roga Ha BMKOHAHHS NnaTkKHOI onepauii (NoB’s3aHnX Mk cobok NnaTikHMX onepauiin)
mMoxe OyTn HagaHa KnieHTOM (nnNaTtHUKOM) HagaBayy nNNaTikHMX MNOCNyr nnaTtHuMKa ocobucTo,
Yyepes HagaBaya NNaTkKHUX NOCNYT 3 iHiUitoBaHHA NnaTiXkHOI onepadii abo Yyepes oTpumyBaya.
3.12.1.11. MnatixHi onepauii, iHiLiMoBaHi cTarysadyeM y nepegbavyeHnx 3akoHOO4ABCTBOM YKpaiHu
BMNagKkax Ha niacTaBi BMKOHABYMX LOKYMeHTIB abo Ha niacTtasi piweHHs cyay, wo Habpano
3aKOHHOI curnu, abo pilleHHs KepiBHUKa opraHy CTArHEHHSA (Moro 3acTynHuka abo ynoBHOBaXXeHO!
ocobun) BignosigHo o NMogaTkoBoro kogekcy YkpaiHu, He noTpebyoTb HagaHHA NNaTHUKOM 3roam
Ha X BUKOHAHHS.
3.12.1.12.MnaTixHi onepauii, iHiLinOBaHi 0OOTs>KyBademM 3 METO 3BEPHEHHSI CTAMHEHHS Ha
npeameT OOTSXKEHHS, SKUM € MarHOBi MpaBa Ha rPOLWIOBi KOWTW Ha paxyHKy nnaTtHuka, He
noTpebyoTb HagaHHA NNAaTHUKOM 3rogu Ha iX BMKOHAHHSA, 3a YMOBW MOBIAOMMEHHS NMATHUKOM
HagaBada nnaTiXkHUX nocnyr 3 06CNyroByBaHHA paxyHKy NraTHMKa Npo Take OO6TSKEHHS.
3.12.1.13. KnieHT mae npaBo ohopM1TK Ta HagaTn baHky 3BegeHy NnaTikHy iHCTPYKLIiIO, sika MOXe
MICTUTU MAaTkHi IHCTPYKUii Ha KiNbkOX OTpuMMyBadiB. 3BedeHa nnaTiKHaA iHCTPYKUis MNOBMHHA
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MICTUTK OBOB’A3KOBI PEKBI3UTU MNATKHOI IHCTPYKLUIii MO KOXHOMY OTpMMyBa4y Ta 3aralfibHy Cymy
3BeEHOI NNaTiPKHOT IHCTPYKLU.

3.12.1.14. KnieHT mMae npaBo iHiuitoBaTh NnaTikHy onepadito 3a akTM4HOro nnaTHuka Ta/abo Ha
KOpUCTb QakTUYHOro OTpUMyBaya KOLUTIB LWMAAXOM HafaHHs NNaTiKHOI IHCTPYKUIT HagaBauvy
nnaTikKHUX nocnyr nnaTtHuka. [naTtikHa iHCTPyKUis, KpiM OOOB'A3KOBUX PEKBI3UTIB, MOBWHHA
MiCTUTHU:

(1) yHikanbHUR ineHTMdikaTop PakTUYHOro NnaTtHUKa abo HanmeHyBaHHsS/Npi3BULLE, BriacHe

iM’s1, No BaTbKOBI (32 HASABHOCTI), KO4 paKTMYHOro nraTHuKa Ta/abo

(2) yHikanbHW igeHTUdikaTop akTUYHOro OTpuMMyBada abo HammeHyBaHHSA/MNpi3BuLLe,

BMnacHe iM’'si, No 6aTbKoBI (32 HAsiBHOCTI), KO, hakTUYHOro OTpumyBaya.
3.12.1.15. KnieHT Mae npaBo 3asHayaTu B MAATPKHIA IHCTPYKUIT AaTy BantoTyBaHHS, sika He MoXe
Oyt nisHiwe 10 (mecatn) KaneHgapHUX [OHIB MiCns cknagaHHa nnaTtikHoi iHCTpykuil. Cyma
nnaTixkHOI onepadii obnikoByeTbCA [0 HACTaHHSA AaTu BanoTyBaHHSA Ha paxyHky bBanky. [Npu
LbOMY, CyMa nnaTtiXHOI onepadii, Lo obnikoBYyeETbCS Ha paxyHKy BaHKy, 3 MOMEHTY NPUNHATTS A0
BMKOHaHHS MMaTKHOI IHCTPYKUil OO0 HacTaHHs OaTu BanoTyBaHHS He Moxe OyTn o6’ektom
NPUMYCOBOTO CMUCAaHHS (CTATHEHHS).

BaHk 3060B’s13aHUI 3a6e3neunTn nepepaxyBaHHA CyMu KOLUTIB 3a MnaThkHOK onepauieto Ha
paxyHok 6aHKy OTpMMyBa4a NpoTSAroM onepauiiHOro OHS B 3a3HadeHy B MAAaTKHIA IHCTPYKUii gaTy
BanoTyBaHHS.

KnieHT mae npaBo BigKnMKaTK NAaTiKHY IHCTPYKLUItO 4O HACTaHHA AaTu BanioTyBaHHS 3a YMOBU
HagaHHA 0o baHky po3nopsamKeHHs PO BiOKMMKAHHA MAATPKHOT IHCTPYKUIT A0 KiHUSG onepauiiHoro
OHS, WO nepeaye gaTi BantoTyBaHHA. PO3NopsamkeHHS Npo BIiAKNUKaAHHSA NNaTiKHOI IHCTPYKLUT
HaJaeTbCs 3a POPMOL0 Ta y NopaaKy, BU3Ha4YeHoMmy nyHkTom 3.12.1.16 uux MNpasun.

lMopsiAoK 3aCTOCyBaHHA aTu BankOTyBaHHA B MMATPKHIA CUCTEMi BU3HAYaETbCS NpaBuiiamu
nnaTiXkHOI cucTeMm BignNoBigHO 40 BUMOT 3akoHy YkpaiHu «[1po nnaTikHi nocnyrmn».
3.12.1.16. KnieHT (MnaTHWK) Mae npaBoO BIiOKNMKATXM MMATDKHY IHCTPYKLUiO Ta CBOKW 3rogy Ha
BUKOHaHHSA NnaTikHOI onepaduii (NoB’A3aHUX MK CcOOOK nmnaTikHMX onepadin) y Oyab-skuin yac,
KpiM MnaTiKHMX onepauin, Wo 34iNCHIOITLCS AN BUKOHAHHA MIIaTHUKOM FpoLOBUX 3060B’A3aHb
nepen baHkom, ane He nisHiWe HACTaHHA MOMEHTY 6e3BiAKNMMYHOCTI NNATPKHOI IHCTPYKUi
BignoBiaHO A0 HopMm 3akoHy YkpaiHum «[po nnatikHi nocnyrm». Ons BigKAMKaHHA NNaTiKHOI
IHCTPYKUii/3roan Ha BUKOHaHHA NnaTikHOI onepadii KnieHT (nnatHuk) Hagae baHky po3nopsimkeHHs
3a JoBinNbHOK opMOI0 Y BUrNAAI 3asBU. Po3nopsamkeHHsS Npo BigKMMKAHHA 3roan Ha BMKOHaHHS
nnaTiXkHOT onepadii (3asiBa) HagaeTbca KnieHTom o BigaineHHs baHky y nMcbMOBOMY BUMMAA 3a
AOBINbHOK hOPMOIO Ha NanepoBOMy HOCII. BigknukaHHa KnieHToM nnaTikHOI iHCTPYKUii/3rogn Ha
30iNCHEHHA NNaTiKHOI onepadil, iHilinoBaHOI WNAXOM nogadi NnaTiKHOI IHCTPYKUIT 34iNCHI0ETLCA
3a YMOBW NOrOKEHHS BIAKNMKAHHA NNaTKHOI IHCTPyKUii/3roan 3 baHkom (y BUNaaKy BigKNMKaHHSA
nNaTiXKHOT IHCTPYKUIi 3a nebeToBMM abo KpeanToBMM nepekasom), a B pasi BigKNUKaHHS NNaTipKHOI
iHCTpyKUii/3rogn 3a gebeToBUM MepekasoM, OTpUMyBayeM 3a kMM He € baHk, - gogaTkoBO 3a
YMOBW MOFOMKEHHS BIiAKNMMKAHHS MNATPKHOI iHCTPYKUil 3 oTpumyBayeMm, sikui He € baHkom. 3
BiOKMMKAHHAM MNaTKHOI iHCTPYKUil OogHOYacHO BigknNukaetbcs 3roga KnieHTa Ha BUKOHAHHSA
nnaTiXkHOT onepauii (3a HasBHOCTI), a B pasi BigknukaHHA 3rogn KrnieHTa Ha BUKOHaHHSA NNaTiKHOI
onepaduii - nnaTikHa iHCTPYKUiS.
3.12.1.17. MnatixHa iHCTpyKUia Moxe ByTu BigknukaHa: (1) nnaTHuMKoMm - nig yac aebetoBoro abo
KpeauToBOro nepekasy 4o MOMEHTY CMMCAHHS KOLUTIB 3 paxyHKy MraTHWKa, 3a YMOBW MOrO4XKEHHSs
3 HagaBayeMm nNnaTbkHMX MOCMAyr MnaTHUKa, a B pasi iHiuitoBaHHA [OebeTtoBoro nepekasy -
AOAaTKOBO, 3@ YMOBW MOroMKEHHA 3 oTpumyBayem, (2) oTpumyBayem - nig vac gebeTosoro
nepekasy 40 MOMEHTY CMMCaHHA KOLUTIB 3 paxyHKy nraTHMKa, 3a YMOBU MOrO4KEHHS 3 HaJaBa4vyeMm
nNaThKHUX nocnyr nnaTHuka, (3) ctarysadyem abo ob6TskyBadeM - O MOMEHTY CNUCaHHS KOLUTIB 3
paxyHKy nnaTHuka, (4) nnaTHUKOM - OO0 HaAcTaHHA [aTu BanioTyBaHHS, 3a YMOBM HaOaHHS
PO3MNOpPAAKEHHS NPO BiAKNUKAHHA MNATKHOI IHCTPYKLUIT 40 KiHUA onepauinHoro vacy, Wo nepeaye
Aati BantoTyBaHHS.
3.12.1.18.Ticna cnucaHHA KowTiB 3 paxyHKy nnatHuka abo HacTaHHA [daTu BanioTyBaHHS
NNaTiKHOT IHCTPYKLUIT ANA iHiLiaTopa HacTae MOMEHT Be3BigKNUYHOCTI NNaTiXKHOI IHCTPYKLT.
3.12.1.19. MnaTixXHa iHCTPYKUia MOXxe OyTu BigKNMKaHa Tiflbku B MOBHIN CyMi.
3.12.1.20.Y pasi BigKNMKaHHS 3rogn Ha BMKOHAHHA MAaTPKHOI onepauil Taka nnaTtixHa onepauis
BBaXaeTbCs HeaKLenToBaHOH.
3.12.1.21.KnieHT He Mae npaBa BigKNIMKaATWU MMAATKHY HCTPYKUiO nNicns HagaHHs Hagasady
nNaTiKHAX NOCAYyr 3 iHIiLilOBaHHA nNNaTpKHOI onepauii 3rogu Ha iHiLiloBaHHA Takol MnnaTiKHOI
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onepauii, SKWo nnaTikHa onepawis iHiLitoeTbCa Yepe3 HagaBaya NnaTikHMX MNOCNYr 3 iHiLiloBaHHSA
nnaTiXkHOI onepadlii.

3.12.2.MNopagok NPUAHATTA 40 BUKOHAHHA Ta BUKOHAHHA NNAaTiXKHOI iHCTPYKLUil

3.12.2.1. baHKk npurMMae 0O BUKOHAHHS HadaHy iHiLiaTOpoM nNaTiXkHY iHCTPYKLUilo, 3@ YMOBMU, LWO
nnaTiXkHa IHCTPYKLiA odopMieHa HaNeXXHUM YMHOM Ta HEMAE 3aKOHHUX NigcTaB Ans BigMOBM B i
NpurHATTI. BaHK npunmMae [0 BMKOHAHHA NMaTikHy iHCTpyKuito KnieHTa 6e3 obmexeHHs i
MiHiManbHOI abo MakcMManbHOiI CyMW, KpiMm Bunagkie, nepeabadveHnx 3akoHO4ABCTBOM YKpaiHu
abo npasunamum MNnaTixxHOI cuctemn.

3.12.2.2. baHKk npurMae 0O BMKOHAHHA MNNaTiKHY iHCTPYyKUito KrieHTa 3a ymoBM, WO nnaTtikHa
IHCTPYKLUiS obopmMIieHa HaneXXHUM YMHOM Ta HeMae 3aKOHHUX NigcTaB Ans BigMOBM B i MPUAHATTI
Ta y pasi BignoBigHOCTI iHopMaLii, 3a3HadeHoi B NyHKTI 3.12.2.9 unx MNpaswun, Tin iHdopmadii npo
KnieHTa, wo 36epiraetbca y baHky.

3.12.2.3. baHk y pasi iHiuiloBaHHa [ebeToBOro, KpeautoBOro nepekasy Ta/abo npuMyCcOBOro
CMNCaHHA (CTArHEHHS) nepeBipsae B NAATPKHIA IHCTPYKLUIT BiANOBIAHICTE 3a3HAYeHUX Yy Hill HOMepa
paxyHKy nnaTtHuMka abo yHikanbHOro igeHTudikatopa Ta Kogy nnaTHuKa Ta Homepa nacnopTta (ans
di3nyHMX ocib, dKi uyepe3 CBOI penirivHi NepekoHaHHA BiAMOBNSAKTbLCA Bid MPUAHATTA
peecTpaliiHoro Homepa obnikoBOi KapTku NnaTHMKa NoaaTkiB Ta NOBIAOMUIIM NPO LEe BianoBigHWA
KOHTPOJIOKYNIA OpraH i MatoTb BiAMITKY Y NacnopTi) i NPUAHATY 40 BUKOHAHHSA NMIIATIXKHY iHCTPYKLO
nuwe B pasi ix 36iry.

3.12.2.4. baHk npunMae nnaTikHi IHCTPYKUIT A0 BUKOHaHHA npoTtsaroMm 30 (TpnauaTtun) kaneHgapHux
AOHiB 3 natu ix cknagaHHsa KnieHtom. [Jata cknagaHHa nnaTiKHOI IHCTPYKLiT HEe BPaxoBYETbLCS.
3.12.2.5. baHKk BUWKOHyEe NnaTikHi iHCTPYKUil BigNOBIQHO OO0 4YEProBOCTi iX HAOXOMKEHHS (Kpim
BMNaKiB, YCTaHOBNEHUX 3akOHOM YKpaiHu «[1po nnaTbkHi nocnyru») Ta BUKITIOYHO B MeXxax
3anuLIKy rpowoBmux KowTiB Ha PaxyHky KrnieHTa Ha MOMEHT HaOXOMKEHHSA MnaTiKHOI IHCTPYKUil
(KpiMm nnaTikHUX IHCTPYKUin cTaryBada). [pu ubomy, BaHKk Mae npaBo BUKOHyBaTU MNaTDKHI
iHCTPYKUil KnieHTa 3 ypaxyBaHHAM CyM, WO HagxoaaTb Ha PaxyHok KnieHTa npoTarom
OnepauinHoro aHsa (MOTOYHI HaaxoOKeHHs1) abo 3a paxyHOK HagaHoro KrieHTy KpeauTy.

Y pasi ogHo4YacHOro HagxomXeHHs1 40 baHKy Kinbkox nnaTiKHWX IHCTPYKLUiN, Ha nigctasi 9Knx
30INCHIOETLCA CMUCAHHA TPOLIOBUX KOWTiB, BaHK cnucye kowTn 3 PaxyHKy KrieHTa Yy Takin
YeproBOCTi:

1) y nepuly 4epry CNUCYOTLCA MPOLLOBI KOLWTU Ha NIACTaBi pilLeHHA cydy ANs 3a40BOSIEHHS
BUMOr MpO BiOLWKOAYBAHHSA LUKOAW, 3aBOAHOI KamniuTBOM, iHLWWM YLIKOIKEHHAM 300poB’st abo
CMEPTHO, @ TaKOX BUMOT NPO CTSArHEHHS aniMeHTiB;

2) y Opyry 4epry CnmMcCyloTbCs FPOLUOBI KOLWTW Ha MigcTaBi pilleHHA cyny Ons po3paxyHkis
WoAo BMNIATU BUXIAHOT AonomMornM Ta onnaTtu npaudi ocobam, ski npauloTb 3a TpyaoBUMM
AOroBOPOM (KOHTPaKTOM), @ TaKOX BMNaTh 3a aBTOPCbKNUM JOTOBOPOM,;

3) y TPETHIO Yepry CIMUCYHTLCA MPOLUOBI KOLITK Ha NiACTaBi iHWKWX pilleHb cyay;

4) y 4eTBEpPTY Yepry CrMCYHTbCA [POLUOBI KOWTWM 3a MNaTDKHUMWU iHCTPYKUIAMM, WO
nepenbadatoTb NnaTexi 4o OoKeTY;

5) y m’ATy yepry CNUCYOTbCH MPOLLOBI KOLITK 3a iHWWUMM NAATDKHUMK IHCTPYKUIAMKU B NOPSOKY
TX MOCNigOBHOrO HAaAXOMXKEHHS.

Y pasi ogHoyacHoro HagxomkeHHA 00 baHky nnaTikHOI iHCTPYKUii, HagaHol BiAnoBiAHO A0
YMOB OOTSKEHHs, NpegMeTOM SIKOro € MawHOBI NpaBa Ha rPOLIOBI KOLWITK, WO 3HAXo4ATbCA Ha
paxyHKy, Ta iHWOI MnaTipKHOI IHCTPYKUil, Ha niacTaBi AKOi 34IMCHIOETBCA CMWCAHHSA TPOLLIOBUX
kowTiB, BaHk cnucye KowTn 3 paxyHKy KriieHTa no3ayeproso 3a nnaTiXHOI iHCTPYKLiE, HaaaHo
BIONOBIAHO OO YMOB TakKOro OBTsKEHHA. Y pasi 0AHOYACHOro HaAXOMKeHHS A0 baHky Kinbkox
NNaTiXKHUX IHCTPYKLiA, HAgaHMX BiANOBIAHO 4O YMOB OOTSXKEHb, NPEAMETOM SKUX € MaNHOBI NpaBa
Ha rpoLUOBI KOLITK, WO 3HaxXOAsATbCA Ha BaHKIBCbKOMY paxyHKy, BaHk cnucye kowTu 3 paxyHKy
KnieHTa 3a Takumm nnaTiXkHMMW iIHCTPYKLISIMU 3rigHO 3 NPIOpUTETOM BiANOBIAHNX OOTSKEHD.

Y pasi HegoCTaTHOCTI Ha paxyHKy KnieHTa KOWwTiB 418 BUKOHAHHS B NOBHOMY 06CA3i MnaTikHOI
IHCTPYKLUIi cTAryBa4ya Ha MOMEHT i HagxomKkeHHs1 Ao baHky, baHk 34ilCHIOE YaCcTKOBE BUKOHAHHS
NNaTiKHOI [HCTPYKLUIl CTAryBaya LWMNSAXOM BWKOHAHHA NIaTpKHOI onepauil B CyMi KOWTIB, L0
3HaxoasTbcs Ha PaxyHky KnieHTa (3 ypaxyBaHHAM KOLWWTIB, WO HagingyTe npotarom OnepauinHoro
OHS).
3.12.2.6. Y pasi BigCyTHOCTI (HeQOCTATHOCTI) rPOLLUOBMX KOLUTIB Ha paxyHKy KrieHTa baHk He Beae
061iK NNaTiXXHUX IHCTPYKUIN.
3.12.2.7. baHK BWKOHYE NNaTiXkKHY IHCTPYKUitO nicna oTpuMaHHs 3rogu nnatHuka (KnieHta) Ha
BUKOHAHHS KOXHOI NMnaTiKHOI onepauii  WsxoM nignucaHHa  BriaCHOPYYHUM/ENEKTPOHHUM
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nignMcom nnaTikHOI IHCTPYKUiil, KpiM BMnagkie, nepegbadveHnx 3akoHom YkpaiHum «[Mpo nnaTtikHi
nocnyrny. lNeped OTpMMaHHAM 3rogu NNaTHUKA Ha BUKOHAHHST KOXHOI MnaTikHOI onepauii baHk
3060B’A3aHMN 3AINCHUTU NOCUneHy aBTeHTudikauito KnieHta (kopuctysaya).

3.12.2.8. MnaTixkHa onepauis BBaXXaeTbCA aKLENTOBaHOM Micnsa HadaHHA NMaTHUKOM 3roau Ha i
BUKOHaHHS. FAKWO HeMae 3rogu nnaTHUKa Ha BMKOHAHHS NaThKHOI onepadii, TO Taka onepawis
BBa)KAETbCA HeaKLEenTOBaHO, SAKWO iHwe He nepeabayveHo 3akoHoOM YkpaiHu «[Mpo nnaTikHi
nocnyrny.

3.12.2.9. baHk 3abe3nevye CynpoBOOXKEHHS BCiX NNaTiKHMX onepauin iHdbopmauieto BignoBigHoO 4o
BUMOr 3akoHogaBcTBa y cdpepi 3anobiraHHs Ta npoTuail neranisadii (BigMmBaHHIO) goxonis,
OfepXaHUX 3MOYMHHUM LUAAXOM, dPiHAHCYBaHHIO TepopuaMy Ta (hiHaHCYBaHHIO PO3MOBCIOIKEHHS
36poi MacoBOro 3HWULLEHHS, Ta BUMMOI BHYTPIWHIX AOKYMeHTiB BbaHky 3 nutaHb cpiHaHcoBOro
MOHITOPVHrY.

3.12.2.10.baHk nig 4ac BMKOHaHHA MnaTPKHOI onepauii 3 paxyHKy KnieHTa 3060B’s13aHMN
nepeBipuUTN B NNATRKHIN iIHCTPYKLUIT iHiLiaTopa:

-3anoOBHEHHSI PEKBI3UTIB MNaTiXKHOI iHCTPYKLUIi, BigNOBIAHO OO0 BUMMOI HOPMaTUBHO-MPaBOBUX

akTiB HBY, 3okpema gopatka go IHeTpykuii Ne163;

-3anoOBHEHHS PeKBi3NTY «[1pM3HAYeHHA nnaTexy» Ha BiANOBIAHICTb BUMMOram, BUKMagEHUM Y

nyHkTi 3.12.1.6 Ta IHcTpykuii Ne163, nuwe 3a 30BHILLHIMKW O3HaKamu;

-BiANoOBIgHICTE iHopMaUii, Wo BU3HavYaeTbCca baHkoM, a onga ydacHUKIB NNaTiKHOI CUCTEMU —

npasunamu NnaTixkHOT cuctemu, a came:

v/ HoMepa paxyHKy nnaTHUKa/oTpumyBayda Ta Koay nnaTtHuka/oTpuMmyBada abo

v’ yHiKanbHOro igeHTudgikatopa nnaTHuka/oTpuMmyBava.

BaHK npunMae pilleHHs Woao nepeBipkM B NNaTKHIN IHCTPYKUIT iHbopmauii, 3a3HavyeHoi B
LbOMY MigNYHKTI, camMocCTiHO Ta/abo 3rigHo 3 npaBunamu MNnaTiXXHOI cucTemm.
3.12.2.11.Y nnaTikHin iHCTPYKUii, oopmneHin KrnieHToM Ta npunHATIA BaHkoM y naneposin
dopmi, ynoBHOBaXXEHUIN NpauiBHUK baHky:

1) 3anoBH0OE pekBi3nTK «[JaTa NPUNHATTA A0 BUKOHAHHSA» i «[laTa BUKOHaHHS» Ta 3acsigyye ix
BMaCHOPYYHUM MNiAMMUCOM;

2) npoctaBnsie BiamiTky/wTtamn «[licnsonepauiiHiin 4ac» - SKWO nnaTikHa iHCTPyKLis
Haginwna 4o BUKOHAHHSA NiCNsa 3akiHYeHHs onepaLinHoro vacy;

3) pobutb Ha 1i 3BOPOTHOMY 60Li HAaNMC NPO MPUYMHY BIAMOBM Y BUKOHAHHI [3 0OOB’sI3KOBUM
MoCUNaHHsM Ha HOpPMy 3aKOHOAAaBCTBA YKpaiHM (3a HasIBHOCTI), BiAMOBIAHO OO0 AKOI MnaTikHY
IHCTPYKUilO He Moxe OyTu BMKOHAHO, abo/Ta MYHKT HOpPMAaTMBHO-NpaBoBOro akra HBY, dkui
nopyLweHo] Ta 3a3Havae pJaTy 1 noBepHeHHs (ue 3acBigvyeTbCA BIIAaCHOPYYHUM NiANUCOM
YMNOBHOBA)XEHOr0 NMpauiBHUKA);

4) mae npaBo 3pobWTM BUMNPaBEHHS B NNATKHIN iHCTPYKLUiT iHiLiaToOpa B pasi 4aCcTKOBOro
BMKOHAHHSA NNaTiKHOI IHCTPYKLUIT cTAryBaya abo 3MiHM HOMepa paxyHKy nnaTtHuka, HaMeHyBaHHS
BaHky 3 iHiLiaTMBM HagaBada nnaTiKHUX NOCNyr nnatHuka (y 3B’A3Ky 3 peopraHisauieto, 3MiHO
npasun ByxrantepcbKkoro o6riKy, BUKOHaHHAM HagaBayem nNnaTiKHWX MOCAyr nnaTHWKa BUMOT
3akoHopascTBa YkpaiHu). Ha 3BopoTHomy 6oui uiei nnaTibkHOT iHCTPYKUii 3as3HavalTbca gaTa
BHECEHHS BUMpPaBfieHb, NOCUNaHHA Ha NyHKT 27 po3ainy | IHcTpykuii Ne163, 3rigHO 3 KM BOHU
BHOCATbCHA, MNigcTaBa AnNA 1X YHECeHHdA, i Uue 3acBigdyeTbCsd BIIACHOPYYHUM  NiANMCOM
YNOBHOBaXXEHOro npauiBHWka baHky.

BaHk Ha 3BOpOTHOMY OoLi NNaTiKHOI IHCTPYKLIl 3a3Hayae CBOE MpaBWUilbHEe HaMMeEHyBaHHS,
AKWO NPUYMHA NOBEPHEHHS MNNAaTDKHOI IHCTPYKUil — HenpaBwuibHe 3a3HavyeHHs HalMeHyBaHHSA
BaHky.
3.12.3.CTpOKM BUKOHAHHA NNaTiXXHUX onepadin
3.12.3.1. baHK BWKOHYE MnaTixXHYy IHCTPYKUiO KOpUCTyBaya MNpPOTAroM onepauiiHoro OHS, SKLWO
nnartikHa IHCTPYKUIA Haginwna A0 HbOro NpoTAroM onepauinHoro Yacy. baHk BUKOHYE nnaTikHY
IHCTPYKUiO KOPUCTYBaya, WO Hadinwna Ao HbOro Micrs 3akiHYeHHSA onepauiinHoro 4acy, He nisHiwe
HACTYMHOro onepauinHoro gHs.
3.12.3.2. baHK y pasi BUKOHaHHS MnaTiXHOI onepauii B Mexax OAHOro Hagasada nnaTikHUX nocnyr
3060B’A3aHMN 3abe3neynTn 3apaxyBaHHS CYMW KOLUTIB 3@ MMaTKHOK onepauied Ha paxyHOK
oTpuMyBa4va NPOTAroM ornepavinHoro AHA, B KU MPUAHATO A0 BUMKOHaHHS NNATiKHY iHCTPYKLItO,
abo B iHLLMIA CTPOK, BU3Ha4YeHW [JoroBopomMm.
3.12.3.3. baHk 3060B’a3aHUN 3a6e3ne4nT BUKOHAHHS NnaTiKHOI onepaLwii:
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- 3 paxyHKy nnaTHuKa NpoOTSAroM OonepauiiHOro AHA, B SKUW HUM MPUAHATO OO BUKOHAHHS
nNaTiXkKHy iHCTPYKUito, abo B iHLWMIA CTPOK, BU3HAYEHUN OOrOBOPOM, SKLLO paxyHOK OTpMMyBaya
BiAKPUTO B iHLIOro HagaBaya nnaTiXHUX NOCNYT;

- 3 paxyHKy nnaTHuKa Ta KOpecnoHOEHTCbKOro paxyHky baHKky npoTarom onepauinHoro aHs, B
KA HUM NPUNHATO A0 BUKOHAHHSA MNNATKHY IHCTPYKUIKO MnaTHMKA, SIKWO paxyHOK oTpumyBaya
BiAKPUTO B iHLIOro Hagasaya nnaTiKHUX NOCnyr.
3.12.3.4. CTpOKM BUKOHaHHSA MNaTbkHUX onepauin y nnaTtbkHUX CcUcTemMax YCTaHOBMHOKTLCA
npasunamMu NNaTthkHUX CUCTEM, arne He MOXYTb MepeBuLlyBaTU CTPOKIB, BU3HAYEeHUX 3aKOHOM
Ykpainu «[1po nnaTikHi nocrnyrny.
3.12.3.5. Akwo bBaHk He MOXe BMKOHATW MnaTiKHY IHCTPyKUito KnieHTa B ycTaHOBREHWN
3aKOHOAaBCTBOM YKpaiHu CTpok, baHk 3060B’a3aHuin: (1) y3aTn nnaTtikHy iHCTPYKLUil0 Ha obnik 3a
BigMoBigHMM no3abanaHcoBuM paxyHkoMm, (2) Hagicnatm KnieHTy nmMcbmMoBe NOBIgOMIEHHS (Y
OOBINbHIA (POPMI i3 3a3HAYEHHSM PEKBI3UTIB NNATiKHOI iIHCTPYKLIT) NPO HEBWKOHAHHS MNATKHOI
IHCTPYKUii B YCTaAHOBMEHUA 3aKOHOL4ABCTBOM YKpaiHM CTPOK Ta Mpo B3ATTA 1i Ha o6nik 3a
nosabanaHcoBMM paxyHKOM.
3.12.4.BigpmoBa baHKy B NPUMHATTI A0 BUKOHAHHSA NNaTiXKHOI iHCTPYKLUii
3.12.4.1. baHK Ma€ nNpaBo He NpPUIUMaTK 40 BUKOHAHHA NNaTKHI iHCTPYKUIT Y BUNagKkax, sKwo:

(1) 06OB’A3KOBI PEKBI3NTX 3aMOBHEHO 3 NMOPYLUEHHAM BUMOI 3aKOHOL4ABCTBA YKpaiHN, HOPMaTUBHO-
npasoBux akTiB HBY, BHYTpILLHIX AOKYMEHTIB baHky;

(2) Hemae cynpoBigHUX OOKYMEHTIB, HAAaHHA SIKMX Pa3oM i3 NNaTiPKHOM IHCTPYKUiE nepeabdayeHo
3aKOHOaBCTBOM YKpaiHW, HOpMaTMBHO-NpaBoBuMKM akTamu HBY, abo 3akiH4MBCA CTPOK Aii umx
CynpoBigHMX OJOKYMEHTIB;

(3) nnaTixHy iHCTpyKUito nogaHo A0 BaHKy 3 nopylleHHsIM 3akoHoaaBcTBa YKpaiHn abo He mMoxe
OyTM BUKOHAHO BiANOBIAHO 40 3aKOHOA4ABCTBA YKpaiHu.

3.12.4.2. baHk y pasi BiAMOBM B MPUAHATTI NNaTiKHOI IHCTPYKUiI HEramHo noBigoMnsie Npo ue
KnieHTa i3 3a3Ha4eHHsIM NPUYNHK BiOMOBKM Ta MOCUMNAHHAM Ha HOPMW 3aKOHO4aBCTBa YKpaiHu (3a
HasABHOCTI), a iH(bopmauilo, NoB'A3aHy 3 HEBMKOHAHHAM NNATiKHOI IHCTPYKUiT, odopmneHoi B
€reKTPOHHI oopMmi, NoBigomnsie 3acobamm ANCTaHLUINHOI KOMYHiKauii.

3.12.4.3. Y pasi BigmoBM baHKy y NpUNHATTI HagaHOI iHiLiaTOpOM NNAaTiKHOI IHCTPYKLii 3 Oyab-AaKnx
NPUYMH Taka nnaTiXkHa iIHCTPYKLIS BBaXXAETbCA HEMPUNHATOK 40 BUKOHAHHS.

3.12.4.4. baHk Ma€e npaBo BiAMOBUTUCA Bif BUKOHAHHSA MAATPKHOI IHCTPYKLUiT KnieHTa B iHO3eMHIn
BantoTi abo 6aHKIBCbKMX MeTanax Ta noBepHyTH i KnieHTy, aKkwo onepadid, siky npoBoauTb KnieHT,
He BignoBigae BMMOram BarntoTHOrO 3akoHOA4aBCTBa YKpaiHW Ta 3akoHogaBCcTBa YKpaiHu y cdepi
3anobiraHHsa Ta npoTuail neranisauii (BigMVMBaHHIO) OOXOAIB, OO4EPXKAHMUX 3MOYUHHUM LUFISIXOM,
(PiHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MNOBCIOAXEHHS 36POi MAcOBOro 3HULLIEHHS.
3.12.5.Nopsagok 3aBepLUEeHHSA NnaTiXXHUX onepadin

3.12.5.1. MNMnaTiXkHa onepauis BBaXXaeTbCA 3aBEpLUEHO0 B MOMEHT 3apaxyBaHHS CyMU MNaTiKHOI
onepauii Ha paxyHOK OTpMMyBa4da abo Buaadi cymu nNnaTikHOI onepaduii OTpuMyBady B roTiBKOBIN
dopmi.

3.12.5.2. Topsgok 3aBeplleHHs nnaTikHOI onepauii B [naTikHiM cucTtemi BU3HaYaeTbCH
npasunamu [naTikHOI cucTeMn 3 ypaxyBaHHAM MOMoOXeHb 3akoHy YkpaiHum «[po nnaTikHi
NOCNyrny.

3.12.6._ Po3nopamKeHHs1 paxyHKkamu KnieHTiB

3.12.6.1. Po3nopsigkeHHsa paxyHkamu KnieHTiB, 3gincHoTbes: (1) 3a po3nopsamkeHHaMm BrnacHuka
paxyHky; (2) 3a posnopsgxeHHaMm [osipeHoi ocobu Ha nigctasi JoBipeHOCTi (Konii AOBIPEHOCTI),
3acBigyeHoi HoTapianbHO abo ynoBHOBaXeHMM npauiBHMKOM bBaHky; (3) 3a po3nopamKeHHAM
iHLLIOT YyNOBHOBaXeHOI 0cobu, BU3HAYEHOT 3aKOHOAABCTBOM YKpaiHu.

3.12.6.2. 3pa3ok BriacHopyyHoro nignucy BnacHuka paxyHky / [osipeHoi ocobu / iHwWoi
YNOBHOBa)XE€HOI 0CcOo0W, BM3HAYEHOI 3aKOHOAABCTBOM YKpaiHM, 3a3HAYeHWn Yy BiANOBigHOMY
HoroBopi 3a NpogykTom BaHky / goBipeHOCTi abo B iHLLOMY JOKYMEHTI, BUSHAYEHOMY BHYTPILUHIMM
AOKyMeHTaMu BaHky, BUKOPUCTOBYETLCA Nif Yac 34iIMCHEHHSA onepauiv 3a TakKMMU paxyHKaMu.
3.13. baHk 3060B’A3y€eTbCA:

3.13.1.Yknactn 3 KnieHtom BignosigHun [Horosip 3a lMpogyktom BbaHky Ta Bigkputu KnieHTy
MOTOYHUMM paxyHOK Ha NigcTaBi LOKYMEHTIB, MOA4AaHUX HUM 3rigHO 3 YMHHMM 3aKOHO4ABCTBOM
YKpaiHM Ta nicna npoBeAeHHS HanexHOoI nepesipkn (B TOMy 4ucni igeHTudikauii, Bepudikauii
Knienta (npeactaBHuka KnieHTa) i BXMTTA iHWMX HeobXigHWMX 3axodiB BiANOBIAHO OO BUMMOr
3aKoHO4aBCTBa YKpaiHM 3 nuTaHb 3anobiraHHa Ta npoTugii neranisadii (BigMUBaHHIO) 0OXOL4iB,
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oAepXXaHMX 3MOYUHHMM LSISIXOM, (PiHAHCYBaHHIO TepopmnaMy Ta ¢piHaHCYBaHHIO PO3MNOBCHIKEHHS
30p0i MacoBOro 3HULLIEHHSI, BPaxoBYOUYM BMMOIM BHYTPILLHIX HOPMaTUBHUX OOKYMEHTIB baHky.
3.13.2.Hagatn BknagHuky:

- HanexHun oMy NpUMIpHUK yknageHoro [orosopy 3a [poayktom baHky, y ToMy 4vnicni y pasi
yKnagaHHs OOroBopy 3a 4ONOMOrok 3acobiB iHdopMauinHuX, iHpopmaLinHO-TENEKOMYHiKaLiMHNX
CUCTEM B EIIeKTPOHHIN dopMi 3a JonomMorok 3acobie  iHopMauinHux, iHdopmaLiiHo-
TenekoMyHikauinHUX cUcTem;

- [oBigky npo cucTemy rapaHTyBaHHS BKMagiB isandHmx ocié Ao yknageHHs OOroBopy, SKLUO
disnyHa ocoba He Mae paxyHkiB y baHky Ta nmicnsi yknageHHsa 4OroBOpY - He piglle Hik oguH pas
Ha piKk y cnoci6, Bu3HadYeHun nyHkTom 2.16.11 po3ainy 2 umx MNpaswmn.

HapgaTtu BknagHuKy Ha Moro BUMory:

- aKkTyanbHy iHopMauilo Npo CUCTEMY rapaHTyBaHHS BKkMagiB disavyHUX OCIO sk OO yKNagaHHS
JoroBopy, Tak i nig 4Yac Aii [oroBopy  BignoBigHO 00 3aKOHY NpPO  rapaHTyBaHHSA
BKraAiB Ta nignyHkTiB 7-10 nyHkTY 2 po3giny IV IHCTpykuil npo nopsaok 3aiicHeHHs PoHOoM
rapaHTyBaHHA BkragiB isndHnx ocib 3axucTy npaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB
BKIMagHWUKIB, 3aTBepmkeHOoi PiweHHAM BukoHaB4voi aupekuii PoHOoy rapaHTyBaHHS BKadiB
di3nyHmMx ocid Big 26.05.2016 Ne 825, 3i amiHamu;

- BUTAr 3 gorosopy/uux [paBun/ymoB WOAO NOPSAKY BIOKPUTTSA, OOCMAYroBYBaHHS Ta 3aKkpUTTS
PaxyHKy, 3acBig4yeHunin yNoBHOBaXEHOK 0coboto baHky.

3.13.3. 3ainicHioBatn obcnyroByBaHHA MOTOYHOro paxyHKy Ta BMKOHYBaTM MNNaTixHi onepauii 3a
MoTo4HMM paxyHKOM, siki nepeabayeHi YAHHUM 3aKOHO4ABCTBOM YKpaiHu.

3.13.4.BukoHyBaTM MnaTikHy oOnepauilo i3 3apaxyBaHHSA KOLWTIB/OAHKIBCbKMX MeTanie, Lo
Haginwnn Ha MNMoToyHun paxyHok KnieHTa, y pasi BignoBigHOCTI pekBi3uTiB (NpisBuLLe, BNacHe iM's
Ta HOMep paxyHKy), ski ineHTuikytoTe KnieHta B SWIFT-noBigoMneHHi, wo Haginwno ao baHky,
AaHuMm npo KnieHTa Ta Moro paxyHok, OTpMMaHuUM Npu NpPoBeAEHHI Moro igeHTuikauii, a Takox y
pasi BignNoBIAHOCTI PEKBI3UTIB Ta NpU3HaYeHHs nnatexy B SWIFT-noBigoMneHHi, Wo Haginwno Ha
agpecy KnienTta, BMMmoram 3akoHofaBcTBa YKpaiHW. Y pasi HEBIAMOBIAHOCTI BaNOTK paxyHKa, SKui
3a3HayeHun B SWIFT-noBigomneHHi, BantoTi nepekasy, KOWTW/GaHKIBCbKi MeETann 3apaxoByHTbCS
Ha BIiONOBiAHUM paxyHoK KnieHTa y BanooTi OTpUMaHOro nepekasy, 3a YMOBW HasiBHOCTI Takoro
paxyHKy.

3.13.5.BukoHyBaT nnatikHy onepauilo i3 cnucaHHA KowTiB/6aHkiBCbkuX MeTaniB 3 [MoTo4Horo
paxyHKy KnieHTa Ha nigctasi HagaHoi KrieHToM nnaTikHOI iHCTpykuil Ta 3rogn KnieHTa Ha
BMKOHaHHS NnaTikKHOI onepauii Ta y Bunagkax, nepenbadeHux ummn Mpasunamu. lNMpumycose
CrMcaHHA KoLTiB/6aHKIBCbKMX MeTaniB 3 [1oTo4yHoro paxyHky KnieHTa BUKOHYETbCA BaHKOM Tinbku
y BUNagkax, nepegbadeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

3.13.6.Y pasi oTpuMaHHs KOLUTIB/GaHKIBCbKMX MeTaniB Ha kKopucTb KnieHTa go HacTaHHa gatu
BaNIOTYBaHHSA, O 3a3HadeHa B MNNaTiKHIN iHCTPYKLUIT, 3apaxoByBaTh CyMy KOLUTIB 3a nNaTiKHOM
onepawieto NpoTAroM onepawinHoro AHA B 3a3HayeHy gary.

3.13.7.3apaxyBatn Ha OKpemuii NOTOYHUM pPaxyHOK AONs BUNMAT BUKIIOYHO CyMWU 3apobiTHOI
nnaTtn, CTUMNEeHAil, NeHcii, couianbHOi JONOMOrM Ta iHWKUX nependadvyeHnX 3akoHOM COLjianbHUX
BMNNaT, Wo Haginwnm Ha OKpeMunin NOTOUHUA paxyHoK KnieHTa, a Takox KOLWTIB, Lo Oynu paHiwe
NOMWNKOBO (HaaMipHO) nepepaxoBaHi 3 OKpemMoro MOTOYHOrO paxyHKy Afis BUNMAAT He Mi3Hiwe
HacTynHoro pobo4yoro OHA 3a OHEM HaOXOMKEHHs KOWTIB Big oOpradiB/opraHiszadin/ocio, ski
nNpoBOAATb BUNNaTK.

3.13.8.HapaBatu iHopMaUuinHO-KOHCYNbTaTMBHY Aonomory KnieHTy 3 nutaHb o6cnyroByBaHHS
MoTo4HOro paxyHky Ta iHpopmyBaTu Npo 3MmiHy TapudiB y CTpoku Ta y cnocib, nepeabayeHui
unmu Mpasunamu.

3.13.9.3ab6e3neunTn po3MilLEHHS B YCiX NpuUMiLLEHHAX BigdineHb baHky, ge 3anyyaloTb BKnaawu
di3nyHMX ocib (Ha iHpopmauinHnx cTeHaax Ta/abo B onepauinHomy 3ani, Ta/abo B micusx, ge
30INCHIOETLCS 3anyvyeHHsa KowTiB/6aHKIBCbKMX MeTaniB Ha BKMagHWM (OEnO3UTHWUA) paxyHOK),
aKkTyanbHOI iHpopMaLil Ta JOKYMEHTIB, Nepenik Akux BU3Ha4YeHnn sumoramv GoHay rapaHTyBaHHSA
BKMNaaiB gisanyHUX OcCid.

3.14. KnieHT 3060B’A3y€eThCA:

3.14.1.MNogatn go baHky gokymeHTn ang BigkputTa MNOTOYHOrO paxyHKy, siki Ha Yac iX No4aHHs €
YUHHMMW (QIMCHMMK) Ta iX OOPMINEHHs BiONOBiAAE 3aKOHOO4ABCTBY YKpaiHM Ta BUKOHyBaTH
BUMOMM YMHHOrO 3aKoHodaBcTBa YKpaiHWM Ta HOpMaTUBHO-NpaBoBMX akTiB HBY wopo pexunmy
BMKOPUCTaHHS [MOTOYHOro paxyHky.
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3.14.2.®ianyHa ocoba, Aka 3aMMaeTbCs MgNPUEMHULBKOKD Ta/abo He3anexHow MnpodeciiHo
AisanbHicTio, 3060B'A3aHa 3a3HaunTU MNpO CBiKM cTaTyc nignpuemuss abo ocobu, sika NpoBagunTb
HesanexHy npodeciiHy LianbHICTb, Y 3asBi NPO BIAKPUTTS MOTOYHOIO PaxyHKY Yy PeKBi3uTi
«[JopaTtkoBa iHopmMauis».
3.15. baHK mae€ npaBo:
3.15.1.Bigkpnt oKpemun paxyHoOK [Arfs 3apaxyBaHHA TPUBHEBOrO €EKBIiBaNeHTy Bif MNpoAaxy
HaOXOoKeHb B iHO3EMHMX BarntoTax Ha MikOaHKIBCbKOMY BantOTHOMY PUHKY YKpaiHW y BUNagkax,
nepenbayeHnx HopmaTuBHo-nNpasoBuMKn aktamm HBY, 3a ymoBsu, wo KnieHT 6yB HaneXHUM YMHOM
ineHTudgikoBaHnn baHkom, Ta 3a BigCyTHOCTI y KnieHTa PaxyHKy B HauioHanbHin BantoTi.
3.15.2.KoHTpontoBaTn npoBeaeHHs onepauin 3a MNoTtodHnm paxyHkom KrieHTa y BignoBigHoOCTi Ao
BUMOT YMHHOrO 3aKoHO4aBCTBa YKpalHu Ta HopmMaTUBHO-NpaBoBux akTis HBY.
3.15.3.BigMOBUTM y MNPUAHATTI OO0 BUKOHAHHA MNMATiKHOI iHCTPYKUii 3a HasiBHOCTI bakTiB, LUO
ceBigyaTb Npo nopyweHHs KnieHToOM BMMOP YMHHOMO 3aKOHOL4AaBCTBa YKpaiHM Ta BHYTPILIHIX
HOPMaTMBHUX OOKYMEHTIB BbaHKy, a TakoX nopsaaky HagaHHA nNnaTiXKHOT iHCTPYKUIT ANs iHilitoBaHHSA
nnaTikHOI onepauil, NpaBUNbHOCTI OOPMITEHHA NNAaTiXKHOI IHCTPYKLII, CTPOKIB nogaHHa oo baHky
Ta y pasi BiACYTHOCTI OOKYMEHTIB, HeoOxigHmx BaHKky ans BMKOHAHHSA OYHKUil KOHTpOm 3a
BanTHUMM onepadiamu KnieHta y BignoBigHOCTI O BUMOr 3aKoHO4aBcTBa YKpaiHu.
3.15.4.BigMOBUTM Y MPUAHATTI 40 BUKOHAHHSA NAATPKHOI IHCTPYKLUIT B iHLLMX BMMNadKaxX, BU3HAYEHNX
YMHHMM 3aKOHOAABCTBOM YKpaiHK, a TaKoX SKLWO B baHKy BUHWKAOTbL CYMHIBU LWOAO NOBHOBaXXEHb
ocib, Wo Haganu nnaTikHy IHCTPYKLI ANd iHiLitoBaHHA nnaTikHOI onepadii Ta (abo) KnieHT He
HaJaB HaNeXHUM YHOM OPOPMITEHMX OOKYMEHTIB LLOAO NigTBEPLKEHHS IX MOBHOBaXEHb.
3.15.5.Y ageHb 3aincHeHHs onepaduin 3a NMoTouHuM paxyHkom KnieHTa abo B iHLi CTPOKKM, BU3HAYEHI
unmmn lNpasunamn Ta/abo Tapudbamun, yTpumysatn 3 [1OTOYHOrO paxyHka BapTiCTb HagaHOi
nocnyru, ska nepeabadena gitoummn Tapudamm BaHky.
3.15.6.Y pasi HecBoe4acHOro 3AiNCHEHHs1 po3paxyHKiB KnieHTOM 3a [OroBOpOM, YKMageHuMm 3
baHkoM, a TakoX 30iIMCHEHHSI HEeCBOEYaCHUX pPO3paxyHKiB 3a OilYMMW KpeauTamn, HagaHuMm
KnieHTy 4 ocobi, 3a 4Ky BiH BWUCTYNMB nopydyuTenem, CTArHYTM BIiAMNOBIOHY Cymy
KowTiB/OaHKIBCbkMX MeTaniB i3 NoTo4Horo paxyHka KnieHra.
3.15.7.3akputu NMoTOYHMI paxyHOK Y BUNagkax, nepegdadeHmx YHHUM 3aKOHO4ABCTBOM YKpaiHu
Ta HopMaTUBHO-NpaBoBMMK akTamn HBY.
3.15.8.IHiuitoBaTn 3miHy Tapudis Ha obcnyroByBaHHs [1OTOMHOro paxyHky y crocid Ta B nopsgky,
nepenbaveHomy ummm MNpasunamu.
3.16. KnieHT mae npaBo:
3.16.1.Po3nopamKaTtucs rpooBuMmn KowTamn/6aHkiBCbkuMy mMeTanamm Ha MOTOYHOMY paxyHKy,
OKpiM BMMagKiB OOMEXEHHs1 Takoro npaBa, BCTAHOBIIEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu,
BHYTpILWHIMKM OoKkyMeHTamn BaHky, ummn MNpasunamu Ta BignosigHumM [JorosBopom 3a [poaykrom
BaHky.
3.16.2.3akputn TOTOYHMIA paxyHOK 3 MpUNUHEHHAM Aii BignosigHoro [dorosopy 3a [MpoaykTom
BbaHKy, 3a ymoBM HagaHHA KnieHTOM MUCbMOBOI 3adBM NPO 3akpuTTa [1OTOYHOro paxyHky, npwu
LbOMY 3anuLIOK KOLUTIB/6aHKIBCbKMX MeTaniB Ha [MoTOYHOMY paxyHKy nepepaxoBYETbCS Ha iHLIWA
paxyHoK, Bka3aHui KriieHToM y BignosigHin 3asnsi Ha 3akpuTTs PaxyHKy, abo BUMOAETLCA rOTiBKOHO.
3.17. 3a obcnyroByBaHHA [loTouyHOro paxyHky KrieHT cnnavye BbaHky KOMiCiHy BuHaropogy
(nnaty) B po3mipax Ta 'y CTPOKM, L0 BM3HAYeHi gitoumumu Tapudamm BaHky.
3.18. baHk HapaxoBye Ta cnnayye KnieHTy npoueHTU Ha 3arnuviKky KowTiB Ha MOTOYHOMY paxyHKy,
po3Mip AKMX BKkasaHun y Tapudpax baHky. BaHk He 3[ilCHI0E HapaxyBaHHS NPOLIEHTIB Ha 3anuLIKu
6aHKiBCbkUX MeTaniB Ha MNOTOYHOMY paxyHKy.
3.18.1.HapaxyBaHHs1 MpPOLEHTIB Ha 3anuKM KowTiB Ha [MOTOYHOMY paxyHKy 3AiNCHIOETLCS Y
BanoTi paxyHKy LLIOMICAYHO He piflle 04HOro pasy Ha Micsub 3a (pakTUYHY KinbKiCTb AHIB Y nepiogi
(28-29-30-31/365-366) Ha CyMy 3anuLiKy KOLITIB, WO 3HaxoAasaTbCs Ha [1OTOMHOMY paxyHKy Ha
KiHeLb KOXHoro aHs. NMpu po3paxyHKy NpOLEHTIB He BPaxoBYETbCH AE€Hb 3apaxyBaHHA KOLWTIB Ha
[MoTOYHMI paxyHOK Ta AeHb CMMCaHHS KOLWWITIB 3 [TOTOYHOro paxyHky.
3.18.2.HapaxyBaHHA MNpOLEHTIB 34IMCHIOETLCA B OCTaHHIiN poboumn OeHb Micaua 3a nepiog 3
nepLioro no OCTaHHIn KaneHapHUM AeHb MicAua Ta B AeHb NPUNUHEHHA CTPOKy  Aii
Horosopy/Tapudpy. Cnnata HapaxoBaHUX MPOLEHTIB 34iMCHI0ETbCA BaHkom HacTynHoro pob6ovoro
OHSA 3a OHEM HapaxyBaHHS LUMASXOM 3apaxyBaHHA Ha [1oToOYHMIA paxyHOK Ta B AeHb MPUMNUHEHHS
Horosopy/Tapudy.
3.18.3.HapaxoBaHi NpoUEHTM Ha 3anuLIOK KowTiB Ha OKpeMoMy MOTOYHOMY paxyHKy Ans sunnat
o0nikoBylOTbCA Ha BigNOBIQHOMY paxyHKy 3 OOMiKy HapaxoBaHMX MPOLEHTIB Ta BUMNNAYyrOTbCA
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KnieHTy y oeHb 3BepHeHHs1 40 BaHky wnsaxom BMniaTh roTiBkow abo 6e3roTiBKOBOro 3apaxyBaHHS
Ha iHWnn paxyHok KnieHTa, Bigkputuin y banky (abo B iHWOMY ©aHKy), Ha nigcTaBsi BignoOBIgHOI
NNaTiKHOT IHCTPYKLUIiT.

3.19. BaHk BUKOHYE nnaTixHy onepadito 3 Kynisni, Npoaaxy, 06MiHy (KyniBni/npoaaxy ogHiei(-oro)
BantoTK/ BaHKiBCbKOro MeTany 3a iHwy(-1in) Npu BiACYTHOCTI B pO3paxyHKax HauioHanbHOI BanoTn)
iHO3eMHOi BanoTW/6aHKIBCbKMX MeTaniB Ha ymMoBax Ta B MOPSAKY, BU3HA4YeHOMY LMK
MpaBunamu, Ha nigcTaBi HAQAHOI KIMIEHTOM MNATXKHOI IHCTPYKLUIT Npo KyniBnto, npogax abo obmiH
iHO3eMHOI BantoTU/GaHKIBCbKMX MeTarniB Ta 3rogu Ha BMKOHaHHA MNNaTiKHOI onepauii, a Takox
HagaHux KnieHTom JOKYMEHTIB, siki NiATBEPAXYHOTb HAsIBHICTb NiACTaB AN NpOBeAEeHHs onepadii,
3a HasIBHOCTI TakMx BUMMOT BiAMOBIOHO OO YMHHOrO 3akoHogaBcTBa YKpaiHw. NnaTikHa iHCTpyKLUis
HapaeTbcs KnieHTom 3a c¢opmoto, 3aTBepoxeHol B badky, abo B [OBInNbHIN  dopmi 3
000B’A3KOBUM 3aMOBHEHHAM ODOB’SI3KOBUX PEKBI3UTIB, Ta 3 BUKOHAHHAM BUMOT, BU3Ha4YeHMX n.3.12
uux Mpasun.

MnaTixkHi iHCTPYKUii Npo KyniBnto, npoaax, obmiH iHO3eMHOI BantoTW/GaHKIBCbKUX MeTanis,
Lo Haginwnn oo baHky:

- 3 9:.00 po 11:00 3a KMIBCbKMM YacoOM — BWKOHYKOTbCA BaHkoM npoTarom nOTOYHOro
onepauinHoro aHs;
- nicnga 11:00 3a KMIBCbKMM YacOM — BUKOHYIOTbCS BaHKOM HacTynHOro onepauinHoro gHs.

3a yMOBM HasIBHOCTI TEXHIYHOI MOXIMBOCTI BaHk MOXe MpUAHATM OO0 BUKOHAHHA MMaTKHY
IHCTPYKUiO NpO KyniBnto, npogax, o6MiH iHO3eMHOi BantioTu/6aHKiBCbKMX MeTaniB, sika Haginwna
0o baHky nicns 11:00 3a KUIBCbKMM YacoM, NPOTArOM NOTOYHOro onepauiniHoOro gHs.
KyniBng, npogax, obMiH iHO3eMHOI BamntoTW/0aHKIBCbKMX MeTaniB 34iIMCHIOETBCS 3a Kypcom abo
KpOC-KypCOM, L0 BU3HA4YaETLCA BaHKoM 3rigHO 3 BUMOramm YMHHOro 3aKOHOA4aBCTBa YKpaiHu.
Micna BWKOHAHHS NNaTkHOI onepaudii 3  KyniBmi, npogaxy abo oOMiHy iHO3eMHOI
BantoTU/6aHkiBCcbknx MeTaniB baHk Hagae KnieHTy iHdbopmauito B TMCbMOBIN dhopMi Npo BigOMOCTI,
AKki gaTb 3Mmory KnieHTy igeHTudikyBaTu BUKOHAHY MnaTixHy onepauito Ta iHdopmauito npo
oTpumyBa4a (3a HasBHOCTI TEXHIYHOI MOXMMBOCTI), CyMy NNaTiKHOI onepauii y BarnoTi paxyHKy
KnieHta Ta y BanwoTi nnaTikHOI onepauii, Kypc nepepaxyHKy iHO3eMHOI BaroTu, CyMy BCiX
KOMICIMHMX BUHaropog Ta 360piB, L0 yTpuMaHi 3 KnieHTa 3a BMKOHaHHA nnaTiXkHOT onepavuii garty i
Yyac NpUUHATTA OO BUKOHAHHS NNaThKHOI IHCTPYKLUIT, AaTy BanioTyBaHHSA.

Mopsagok iHiuitoBaHHA KnieHTOM OUCTaHUIMHUMX NNaTikHMX onepaudid, HagaHHsa 3roguM Ha
BMKOHaHHSA MnaTiXHOI onepauii Ta BUMKOHaAHHA BaHkoM nnaTtikHUX onepadin 3 KyniBni, npogaxy
iHO3eMHOI BanTM B cUCTeMi AUCTaHUinHoro obcnyroByBaHHSA |HTepHeT-6aHkiHr «CIB-Onliney,
BU3HaYeHun posainom 8 naHux MNpasun.

3.20. [Jns BMKOHaHHSA MnaTikHOI onepadii 3 kyniBni 6e3roTiBKOBOI iHO3eMHOI BantoTu/6aHKIBCbKNX
MeTanis Ha BanTHOMY PUHKY YKpaiHu, Y TOMY YiCni ANns noraweHHs 6yab-skol 3aboproBaHocCTi, y
TOMy u4ucni 3a Kpegutamu (oBepgpadtamu) B iHO3eMHiW BanioTi, 3a skumu baHk BucTynae
KpeauTtopoM, KnieHT Hagae 3roly Ha BUKOHaHHS Takol nnaTixHOT onepadii Ta gopyyvae baHky:
3.20.1. MNMepepaxyBaTn kowTn 3 [lOTOYHOrO paxyHKy Yy FPWMBHSAX Ha BIANOBIOHWA GaHKIBCbKWN
paxyHOK y pPO3Mipi, WO MNOTPIOHMIA AN BMKOHAHHA NNATiXKHOI onepauii 3 KyniBni iHO3eMHOI
BantoTU/6aHKIiBCbkMX MeTaniB (3 ypaxyBaHHAM BCiX nogaTtkiB Ta 36opiB, noB’s3aHuX 3
KyniBneto/npogaxxem/o6MiHOM iHO3eMHOI  BantoTU/6aHKIBCbKMX MeTaniB, $KWO cnnata Takux
nogatkiB Ta 360piB nepeabavyeHa YNHHMM 3aKOHOOABCTBOM YKpaiHW, Ta 3 ypaxyBaHHSM PO3Mipy
KOMICIHOT BUHAropoam 3a 34iNCHEHHSA KyniBni iHO3eMHOI BantoTU/GaHKiBCbKMX MeTaniB) 3a Kypcom
BbaHKy Ha oeHb NpoBeAeHHA onepallii.

3.20.2.¥YTpumaTn i3 cymm B rpuBHsX, fka nepepaxoBaHa KnieHTom (abo cnucaHa BbaHkom i3
PaxyHKy 3rigHO 3 ymoBamu uux [paBun) Ha Kyniemw iHO3eMHOI BantoTu/6aHKIBCbKMX MeTanis,
KOMiCiiHy BMHaropogay 3rigHo 3 Tapndamu baHky.

3.20.3.Y pasi HagaHHA KrieHToM nnaTikHOI IHCTPYKLUIT Ta 3roAn Ha BUKOHaHHSA NNaTiKHOI onepadii 3
kyniBni KrnieHTom iHO3eMHOI BantoTW/6aHKIBCbKMX MeTaniB 3 MeTOow MoraweHHs 6yab-sKoi
3ab0proBaHoOCTI, Y TOMY Y/CIi 3a KpeauToM, 3a skum baHk BUCTynae KpeguTopom, nepepaxyBaTu
Taky KynneHy iHo3eMHy BantoTy/6aHKiBCbki MeTanu 3 [lOTOYHOrO paxyHKy B iHO3EMHIN
BantoTi/6aHKIBCbKMX MeTanax Ha noraleHHs Takoi 3aboproBaHocCTi.

3.21. 3a HasiBHOCTi Yy KnieHTa npocTpoyeHoi 3aboproBaHOCTi, y TOMY 4WUCAi 3a Kpegutom
(oBepgpadpToM) B iHO3EeMHI  BantoTi, BpaxoBYy4YM 3abOProBaHiCTb 3a HapaxOBaHWMWU
NpOCTpOYEHNMM NpoueHTamu, KnieHT Hagae 3roqy Ha BMKOHAHHA NNaTikHOI onepauil Ta gopydae
BaHKy KynuTu iHO3eMHy BamnTy 3a kypcoM baHKky Ha BanioTHOMY PWHKY YKpaiHu 3rigHO 3
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BUMOramu, BusHadyeHnmu y n. 3.20 umx lNpaBun, Ta nepepaxyBaTu KynreHy iHO3eMHy BasntoTy 3

PaxyHKy B iHO3eMHI BantoTi Ha NOralleHHs1 Takoi 3aboproBaHoOCTI.

3.22. 3a HasaBHocTi y KnieHTa 6yab-sKkoi 3aboproBaHoOCTi 3a KpeaMToOM B iIHO3EMHIN BantoTi, y TOMY

yucni 3a HapaxoBaHWUMM MPOLIEHTaMK, Ta HasiBHOCTI KOLWTIB Ha MNMOTOYHOMY PaxyHKy y rpuBHAX y

po3Mipi, HeObXigHOMY ONsi MoralweHHs1 3aboproBaHOCTI 3@ TakMM KpeguTom Yy MoBHOMY 06csaa3i,

KnieHT Hagae 3rogy Ha BUKOHaHHA NnaTtiXHOI onepauii Ta gopyyae baHKy KynuTu iHO3eMHy BanioTy

3a kypcoM baHky Ha BanTHOMY pUHKY YKpaiHM y cymi 3aboproBaHOCTi 3a KpeguToMm Ta

nepepaxyBaTtu KynneHy iHO3eMHy BamoTy 3 PaxyHKy B iHO3EMHIN BamnioTi Ha NoraweHHsl Takoi
3aboproeBaHoCTi 3rigHO 3 BUMOramu, BusHadeHumm y n. 3.20 uux MNpasun.

3.23. Ina BMKOHaHHS nnaTtikHOI onepadii 3 npogaxy KnieHToM iHO3eMHOI BantoTn/6aHKiBCbKMX

mMeTanie 3 lNMoToyHoro paxyHky KnieHT Hagae 3rogy Ha BUKOHAHHS Takol NnaTiKHOI onepauii Ta

nopy4vae baHky:

3.23.1.MNMepepaxyBatn 3 [loTOYHOrO paxyHKy B iHO3eMHi BantoTi/baHKIBCbKMX MeTanax Ha

BIANOBIAHWMIA BaHKIBCbKUI paxyHOK CyMmy iHO3eMHOi BamntoTu/GaHKIBCbKMX MeTanis, WO nignsrae

Npoaaxy.

3.23.2.YTpmaTKn KOMICINHY BUHAropogy B FpUBHAX Yy po3Mipi, Bu3HavyeHomy Tapudammu baHky, 3

KOWTIiB, OTPMMaHuX Big Npoaaxy iHO3eMHOI BantoTW/GaHKIBCbKMX MeTaniB, A0 MOMEHTY iX

3apaxyBaHHSA Ha [OTOYHUI paxyHOK Y FPUBHSIX.

3.24. baHK He Hece BignoBiganbHOCTI 3a HEBUMKOHAHHA abo HeHaneXHe BWKOHAHHS NNaTiKHOI

onepauii 3 nepekasy KowTiB/OaHKIBCbkMX MeTaniB Ha niactasBi HagaHoi KnieHTom nnaTikHOI

IHCTPYKUji, SIKWO ue cTano HacnigkoM 3asHayeHHst KnieHToM XMOHMX (MOMWMKOBWX) PEKBI3UTIB

NMaTiKHOI IHCTPYKLiT, HECBOEYACHOro nonepemXeHHst baHky Woao 3aMiHM CBOIX PEKBI3UTIB.

3.25. Akwo roTiBka He Oyna nepepaxoBaHa KnieHTOM Yy npuMilleHHi BiaaineHHa baHky nig

KOHTponem npauiBHuka baHky, To npeTteHsii Big KnieHTa woao sigwkoaysaHHsa baHkom HegocTadi

He NpUMMatloTbCA.

3.26. Y pasi nopyweHHa baHKoOM CTpOKiB BMKOHaHHsS MNNaThKHMX onepalid BignosigHO A0 UMX

lMpaBun Ta HOpM YMHHOro 3akoHoaascTBa, baHk cnnayye KnieHTy neHwo B po3mipi 0,1 BigcoTka

CyMU MPOCTPOYEHOrO NnaTexy 3a KOXHUN AeHb NPOCTPOYEHHS, ane He Ginbwe 10 BiACOTKIB cymun

nnaTtiXHOI onepadiii, BignosigHO Ao 3akoHy YkpaiHu «[1po nnatixHi nocnyrny.

3.27. baHk Mae npaBo 3akputu [oTouHMIA paxyHOK KnieHTa Ta ApunMHUMTK Aito BignoBigHOMO

HoroBopy 3a lNpogyktom BaHky y Takmx Bunagkax:

- Ha nigcTasi 3as8BK Ha 3akpuTTH [MOTOYHOrO paxyHKy, noaaHol KrieHTowm;

-y BuUNagKy HeBUKOHaHHA KnieHToOM 3060B’A3aHb, nepegbadeHmx ummu [Npasunamu Ta/abo
BignosigH1m [JoroBopom 3a Npogyktom baHky;

-y pasi HaaBHocTi y KnieHTa npoctpo4deHoi 3aboprosaHocTi nepea BaHkom 3a [loroBopow;

-y pasi 3aKiHYeHHS TepPMiHiB JOKyMEHTanbHO NiATBEPAKEHOro 3aKoHHOro nepebysaHHs KnieHTa Ha
TepuTopii YKpaiHu, y Bunaaky akwo [lorosip yknageHo i3 isndHo ocobolo-HepesngeHToMm;

-y pasi cMmepTi BnacHUKa paxyHky - disnyHol ocobu - Ha migcTtaBi OTPUMAHOro CeigouTBa Mnpo
cmepTb [1OTOYHMI paxyHOK 3aKkpMBaeTbCHA | 3anuWOK KowTiB/6aHKIiBCbkMX MeTaniB (3a
HasiBHOCTI) 3apaxOBYETbCA Ha paxyHOK 3 OOniky KOLWTIB 3a Hegil4YMMy paxyHkamu (6e3
HapaxyBaHHS MNPOLEHTIB Ha 3anuLIOK TakMX KOLUTIB) Ta OOMIKOBYETLCA MPOTArOM CTPOKY
HabyBanbHOI AAaBHOCTI 4O AAaTW BMNAATW KOLWITIB cnagkoemuto(sim)/ iHWKM ocobam Ha niacTasi
OOKYMEHTIB, BU3HAYEHNX 3aKOHO4ABCTBOM YKpaiHu;

-Ha nigctaBax, nepegdayeHnx YMHHMM 3aKOHOAABCTBOM YkpaiHu, ummu [MpaBunamm Ta/abo
MpoaykTtom BaHky.
baHk He Mae npaBa 3a 3aaBot KnieHTa 3akpuTu NMOTOYHUN paxyHOK, SKLLO FPOLLOBI KOLUTH,

po3MilLleHi Ha BIiONOBIQHOMY paxyHKy, 3amMopoXeHi abo diHaHcoBi onepauii 3a BignoBigHUM

paxyHKOM 3yMnWHEHI BiAMNOBIAHO OO 3aKOHOA4ABCTBA 3 NUTaHb (PIHAHCOBOIO MOHITOPUHTY.

BaHk 3a HasaBHOCTI KOLWTIB Ha [1OTOYHOMY paxyHKy, KA 3aKpMBaETLCA Ha MiAcTaBsi 3asBKU Npo
3aKpUTTA NOTOYHOro paxyHky KnieHTta, 34iicHI0e 3aBepLuarnbHi onepadii 3a paxyHKoM (3 BUKOHAHHSA
NNaTPKHUX IHCTPYKUIN CTAryBadis, BMMNMATU KOLWITIB rOTIBKOK, MepepaxyBaHHS 3aruvLKy KOLUTIB)
3rigHo i3 3agBoto KnieHTta.

HaToto 3akpuTTa MOoTOYHOro paxyHky € AeHb HagaHHA KnieHTom 3asBu 00 BbaHky, AKWwo Ha
lMoToyHOMy paxyHKy KnieHTa Hemae 3anuwky kowTiB. [daToto 3akputta [loTo4HOro paxyHky
BBa)KAETbCA HACTYMHWI NiCNA NPOBEAEHHST OCTaHHBbOI onepadii 3a UMM paxyHKOM poboymn OeHb,
AKWO Ha lNMoTo4yHoMy paxyHKy KriieHTa € 3anuLioK KoLTiB.

baHk 3akpuBae [1OTOYHMM paxyHOK Ta Buaae KnieHTy QOBiOKYy Npo 3akpuUTTS paxyHKy
6Ee3KOLTOBHO i3 3a3HaYeHHSM A4aTh 3aKpUTTA PaxyHKy.
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3.28. NMpwn posipeaHHi (NpunuHeHHi Ail) BignosigHoro [oroeopy 3a [Mpogyktom baHky KnieHT
3000B'a3aHMN 3akpuTK [MOTOYHUIM paxyHOK, nogaBwu Ao baHky OokymeHTW, Wwo nepeabadveHi
YUHHUM 3aKOHOOABCTBOM YKpaiHW Ans 3akputtsa [loToOYHOro paxyHky. 3akpuTtta [MoToyHoro
paxyHKy 30iACHIOETbCS BUKIIOYHO 3a YMOBM NMOBHOro pospaxyHky KrieHTa nepen baHkom Lwofo
cnnaTu nocnyr 3a obcnyroByBaHHs [OTOYHOro paxyHky, BignosigHo 0o Tapudie baHky.

3.29. CtopoHn gomoBunucb wWo baHKk mMae npaBo  BUKOHyBaTW MnaTikHi onepauii 3 Kynisni,
npoaaxy Ta obMmiHy iHO3eMHOT BantoTK/GaHKIBCbKMX MeTaniB 3 METOK MoralleHHs 3a6oproBaHoOCTi
nepeg baHkom 3a KpeanTHUMKU Ta Byaob-SIKUMW iHLUMMK 4OroBOpamu, yknageHnmm mik KnieHtom ta
BaHkom, 6e3 oTpMMaHHsI AOKYMeEHTIB Big KnieHTa.

3.30. baHk Mae NpaBo BUMaraTu po3ipBaHHA [JOroBopy B HAacTYMNHUX BUNagKax:

1) Y pasi BigcyTHOCTI onepauin 3a paxyHKoM KnieHTa npoTAaroMm OAHOro pPokKy (OKpiM onepaudin 3i
cnncaHHa baHkoM KOMICIMHOT BMHAropoau 3a HagaHi nocrnyri/BUMKOHaHI onepauii, 3apaxyBaHHS
BbaHKOM HapaxoBaHWX MPOLIEHTIB Ha 3anuLIOK KOLITIB, SKLIO Taki Manu micue) Ta 3a BigCyTHOCTI
3anuLLKy Ha paxyHky.

2) Y pasi BiOCyTHOCTI onepauii 3a paxyHKom KrieHTa npoTarom TpbOX POKIB MOCMiNb (OKpim
ornepauin 3i crnmcaHHs baHkom KoMiciHOT BMHaAropogu 3a HadaHi MOCNyrn/BMKOHaHI onepauil,
3apaxyBaHHA BaHKOM HapaxoBaHWX NPOLEHTIB Ha 3anMLLIOK KOLITIB, SKLWO Taki Manu Micue) Ta 3a
HasiBHOCTI 3aNULLIKy Ha paxyHKy He3anexHO Bif CyMU TaKOro 3anmLuky.

3) B iHWKMX BMNagkax, BCTaHOBMEHMX [JOroBOPOM Ta YNHHUM 3aKOHO4ABCTBOM.

3.30.1. baHk mae npaBo BigmoBuUTUCHL Big [oroBopy Ta 3akputh NMoToYHMK paxyHOK KnieHTa B
HaCTYMHUX BUMNaaKax:

1) Y pasi BigCcyTHOCTI onepauin 3a paxyHkoOM KnieHTa npoTarom TpbOX POKIB Mocninb (OKpiM
onepauin 3i cnucaHHsa BbaHkOM KOMICIMHOT BMHAropoAu 3a HadaHi Nocnyrn/BMKOHaHI onepadir,
3apaxyBaHHA BaHKOM HapaxoBaHWX NPOLEHTIB Ha 3anuLLIOK KOLITIB, SKLWO Taki Manu Mmicue) Ta 3a
BiZICYTHOCTI 3arMLLKy rPOLUOBUX KOLUTIB Ha paxyHKy;

2) Y pasi HasiBHOCTI nigcraBs, nepegbayeHnx 3aKkoHO4ABCTBOM 3 MUTaHb DiHAHCOBOIO MOHITOPUHIY.
3anuwok kowTiB 3 [NoToyHOro paxyHky KnieHta noBeptaetbca KnieHTy B nopsaky, BU3Ha4YeHOMY
HOpPMaTMBHO-NPaBOBUM akTOM HauioHanbHOro 6aHky 3 nuTaHb PiHAHCOBOrO MOHITOPUHTY.

3) Y pasi HaaBHOCTI nmigctas, nepeabaveHnx NogaTkoBMM kogekcom YKpaiHu. 3anuLLoK KOLWTIB 3
MoTtouyHoro paxyHky KnieHTa noBepTaeTbca KnieHTy BignoBigHO Ao BuMor [MogaTkoBOro Kogekcy
YkpaiHu.

3.30.2. Npo Hamip BigmoBuTUCH Big [Jorosopy, posipeatn [Jorosip Ta 3akpuTh MNMOTOYHUI paxyHOK
BbaHk nosigpomnsae KnieHTiB WNAXOM HagcunaHHA BiANOBIAHOMO MOBIAOMIEHHS Ha HoOMep
MOBinbHOro TenedoHy, WO BKasaHun B onuTyBanbHWKY KnieHta abo B [orosopi 3a lNMpoaykrom
BaHky, abo Ha 3apeecTtpoBaHuii Homep KnieHTa, abo nowToto Ha agpecy KnieHTa, abo wnaxom
noro poamiweHHsa Ha OdiuiiHomy canTti baHky Ta/abo Ha iHopMaUINHNX CTeHAAX Y NPUMILLLEHHSAX
BbaHky. Axkwo KnieHT He HagacTb NUCbMOBUX 3anepedeHb LWOAO POo3ipBaHHA BiAMOBIAHOMO
Horosopy abo y Bunagky HeoTpumaHHs Bignosigi Big KnieHTta (y T.4. NOBEPHEHHA NUcTa) NPOTArom
30 (TpnauaTn) KaneHgapHUX AOHIB Big AaTwu BignpaBneHHs baHkoM BignoBiOHOrO NOBIOOMIEHHS,
po3mileHHs Ha OdiuinHomy canTi baHky Ta/abo Ha iHOpMaUiMHUX CTeHAax y MNPUMILLEHHAX
BaHky, BaHk Ha 31-1 kaneHOapHUA AeHb 3aKpUBAE PaxyHoK, a JOroBip BBaXaETbCA PO3ipBaHNM.
3anuwok KoL TiB/6aHKIBCbKMX MeTaniB, WO € Ha TaKOMYy paxyHKY:

- NepepaxoBYETbCA Ha paxyHOK 3 06niKy KOwTiB/GaHKIBCbKMX MeTaniB 3a HeAiloYuMmn paxyHkamm
Ta nicns 3aKiH4eHHs CTpPoKy HabyBanbHOI AaBHOCTI ANA PYXOMOro MarHa 3rigHO 3 YWMHHUM
3akoHo4aBCTBOM (5-TM poOKiB) 3 AHA 3apaxyBaHHsS KOLUTIB/6aHKIBCbKMX MeTaniB 3 Heaitounx
paxyHkKiB 3apaxoByeTbcs y Aoxoau baxky (3rigHo n. 3.30., nn. 1) n. 3.30.1 MNpaswun), abo

- noBepTaeTbCs KnieHTy B NOpsiAKy, BU3HAYEHOMY HOPMaTMBHO-NPaBOBMM akTOM HauioHanbHoro
BaHKy 3 nuTaHb hiHAHCOBOro MOHITOPUHrY (3rigHo nn. 2) n. 3.30.1 lMpaBwn, y BUNagKy HasgBHOCTI
nigctas, nepenbadeHnx 3aKOHOAABCTBOM 3 MUTaHb DiIHAHCOBOrO MOHITOPUHTY), abo

- nosepTaeTbcs KnieHTy BignosigHo Ao Bumor logaTkoBoro kogekcy YkpaiHw (3rigHo nn. 3) n.
3.30.1 lMNpaswun, y BuNnagKy HasBHOCTI nigctae, nependadveHunx MogaTtkoBuM kogekcom YKpaiHm).

3.31. NMopsaok 3miHn TapuciB Ha o6cnyroByBaHHA [OTOYHOro paxyHKy.

3.31.1.baHKk Mae npaBo iHiuiloBaTU 3MiHy Tapudie Ha o006cnyroByBaHHA [1OTOYHOIO pPaxyHKy,
nonepeaHLO NosigoMmeLLKN Npo Le KrnieHTa He nisHiwe, Hix 3a 30 (TpuauaTb) kaneHgapHUx OHiB 4o
AaTn BrPOBaMKEHHA TakMX 3MiH LUMASXOM PO3MIlLEeHHS BiONOBIAHOMO OrofoLlEeHHS NPOo 3MiHW Ha
iHbOpMaLiMHMX CTeHAax, L0 3HAXOAATbCs Y NpUMILLEHHAX BigdineHb baHky, Ta Ha OdiuinHomy
canti baHky cib.com.ua. BkasaHuii CTpok Ons iH(POPMYBaHHA MOXe He 3acTOCOByBaTUCH Y
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BMMNadKax MOKpaLLleHHS YMOB OOCIyroByBaHHSA Ta/abo 3meHweHHs TapudiB. Y Takmx Bunagkax
BbaHk mae npaBo iHiuitoBaTn 3miHy Tapudgie Ha obcnyroByBaHHS [MOTOYHOrO paxyHKy, nonepegHbo
nosigomuBwK npo ue KnieHTa He nisHiwe, HikX 3a 1 (oAWH) KaneHapHUM OeHb A0 Aatu
BMPOBAKEHHA TakUX 3MiH LUMASXOM PO3MIlleHHs BigNOBIQHOMO OrofOWEHHA NpPo 3MiHM Ha
iHbOpMaLiNHMX CTeHAax, O 3HAXOAATbCS Yy MpUMILLEHHAX BigdineHb baHky, Ta Ha OdiuiniHomy
canTi baHky cib.com.ua.

Hogi Tapudu BeBaxkatoTbCsl norogxkeHMn KnieHTom, SIKLWO A0 AaTh iX BNPOBaMXEHHS OCTaHHIN He
3BepHyBCA 00 baHKy 3 nmMcbMOBOK 3asiBOO MPO MPUNUHEHHA Ail BignosigHoro [orosopy 3a
MNpoaykTom baHky Ta 3akpuTTAa [MOTOYHOrO paxyHKy.

3.31.2.4kwo iHwe He nepepbayeHo ymoBamu [orosopy 3a [lpogyktom baHKy, A0 BiAHOCWH
CropiH, wo BuHMKNK 3a [loroBopom 3a NpoayktoM BaHKy, 3aCTOCOBYHOTLCH YMOBM LLOAO 3acTaBu
MarHOBUX MpaB Ta BiOCTYMNNEHHA MaNHOBMX MPaB Ha OTPMMAaHHS rPOLUOBUX KOLUTIB/OaHKIBCHKMX
MeTanis, aki BuknageHo B n. 2.15 uux Mpaswun.

4. NOCNYru 3 BiIgKPUTTA, OBCITYTOBYBAHHA TA SAKPUTTA NMNOTOYHUX PAXYHKIB 3
BUKOPUCTAHHAM MNATDKHOI KAPTKU

4.1. baHk BigkpmBae KnieHTy ans BnacHux notpeb MNoTouHmin paxyHoK 3 BUKOPUCTAHHAM NIaTiXKHOT
KapTKn, 0OPMITIOE OCODMCTMIA NNATKHUIM iIHCTPYMeHT — KapTky, nepcoHanisoBaHy baHkom (BaHk
Bonogie iHdopmauieto npo [Hepxatens Kaptkm), Ta lIH go Hei (wnsxom HagcunaHHsa SMS-
noBigoOMNeHHsA Ha PiHaHcoBun HoMep Tenedony [epxatens KapTkm 3a ocoOMCTUM 3BEPHEHHAM
Hepxatena pno KoHTakT-ueHTpy baHky), a Takox 3abesnedye 34iNCHEHHs pO3paxyHKiB 3a
Onepauiamu, siKi 30iNCHIOITLCA 3@ AONOMOroH MAATPKHOIO iIHCTPYMEHTY, 3a BKasaHUM pPaxyHKOM Yy
nopsaky, nepegbayveHoMy 3akOHOAABCTBOM YKpaiHu, uummn [MpaBunamu, [JoroBopom 3a
Mpoayktom BaHky Ta Tapudammn baHky. MNepen yknageHHam Jorosopy baHk o3Hanommntoe KnieHTa
3 ymoBamu [lorosopy 3a lNpogyktom BaHky, ummun lMpasunamu, Tapudamu baHky Ta npasunamm
KOPUCTYBaHHS NMATPKHUMKM KapTKkaMu, WO € goaaTkomMm Ao umux MNMpasun. baHk poamiwye 3asHayeHi
AOKYMeHTU Ha OdoiuiiHoMy cawnTi BbaHKy Ansg camocCTiiHOro o3HanomreHHsa KrnieHtom abo Hapae
KnieHTy B naneposiin dopmi npn ocobuctomy 3sepHeHHi KnieHta go BiggineHHs baHky abo Hagae
KnieHTy 3a [OnNOMOrow TexHiYHMX 3acobiB EeneKTPOHHMX KOMYyHiKauin 3a YMOBM HaABHOCTI
TEXHIYHOT MOXIMBOCTI BaHky.

4.2. baHk Bigkpyeae KnieHTy [lOTOYHMIA paxyHOK 3 BUKOPUCTAHHAM MMATDKHOI KapTKn B
HauioHanbHin BanoTi YkpaiHu abo B iHO3EMHIN BankTi Ha CTPOK Ta YMOBax, BM3HAYEHUX
Horoeopom 3a [Mpogyktom baHky Ta ummu [NpaBunamn, Ha nigctaei 3asBu Npo BigKpUTTS
MOTOYHOrO paxyHKy Ta Buaayy nnaTtikHOI KapTku (gani — 3assa). YknageHHsa [JoroBopy 3a
MpoaoyktoMm BaHKy 34IMCHIOETLCA LWNSAXOM NPUAHATTA (akuenTy) KnieHtom nponosuuii (odepTwn)
BaHky yknactu BignosigHuin [orosip, wo mictutbca B 3assi (Mponosuuii). Jorosip 3a MNMpogykrom
BaHky Mk BaHkom Ta KnieHToM € yknageHuM i3 MOMeHTY npuiiHaTTa bankom Big KnieHta 3assm,
AKka € akuentoM KrieHTa Ha nponosuuito (odepTy) yknageHHs [Jorosopy Ha ymoBax [lpasun Ta
Tapudie baHky. 3asBa BBaXaeTbCsa MPUUAHATO bBaHkoM i3 MOMEHTY npoCTaBfEHHA
yNnOBHOBaXkeHO ocoboto baHky BignosigHoi BigmiTkm Ha 3asasi KnieHta. [Hem BigkputTA
[MoTo4YHOro paxyHKy 3 BMKOPUCTaHHAM NnaTikHOI KapTkn KnieHTa BBaxaeTbCs AaTta, BU3HadeHa
ymoBamu BignosigHoro [orosopy 3a [lpogyktom bBaHky. [MOTOYHI paxyHKM 3 BUKOPUCTaAHHSM
NNaTiKHOI KapTKM MOXYTb BigKpmBaTMCcA 3aKOHHUMW npenctaBHUkamu abo [JosipeHnmu ocobamu,
B LbOMY pasi NopsaoK BIOAKPUTTA Ta BMKOPUCTAHHSA TakKMX paxyHKIB BU3HA4YaeTbCA BiAMOBIAHO OO
YMHHOrO 3aKOHO4aBCTBa YKpaiHu.

4.3. B pamkax yknageHoro [lorosopy 3a [lMpoayktom BaHky BaHk odopmnsie Ta Hagae KnieHTy
MnatixHy kapTky Ta MNIH go Kaptkn. KapTka HagaeTbcss ocobucto [depxatento Kaptku, a y pasi
odpopmnieHHs [poaykty «dutada kapTka» - 3akoHHOMY MpenCTaBHUKY, SIKUA € BACHUKOM
PaxyHky. MIH Hapgaetbea Bankom Oepxatento Kaptku, a y pasi opopmneHHs Mpoaykry «uTtadva
KapTka» - 3aKOHHOMY MpPEeACTaBHUKY, SKMA € BMACHMKOM PaxyHKy, LWMAAXOM HaacurnaHHa SMS-
noBigoMneHHd, sake mictute [MIH, Ha Homep ®iHaHcoBoro TenedoHa [epxatena Kaptku/
3aKoOHHOro npeacTaBHUKA, SKMM € BriacHUKOM PaxyHky, 3a ocobuctum 3sepHeHHAM 0 KoHTakT-
ueHTpy baHky.

4.4, MNnatixxHa kapTka € BnacHicTio baHky (HagaetTbca KnieHTy B KOPUCTYBaHHSA), EMITYETbCS Ha
im’'s Knienta abo Ha iMm'a Jepxatena [Jogatkosoi KapTkn, skoMy KrnieHT HagaB NOBHOBaXEHHS Ha
BUKOHaHHSA onepauii 3 BUKOPUCTaAHHAM KapTkm 3a paxyHOK KOLUTIB, WO 3HaxogAaTbCA Ha MOoro
[MoTO4YHOMY paxyHKy 3 BMKOPWUCTAHHSM MNAaTiKHOI KapTku. MnaTtikHa kapTka Moxe 6yTu iMeHHOoH
(MiCTUTb pEekBI3NTK, L0 HAHEeCEeHi Ha Hel B rpadiyHomMy abo enekTpoHHOMY BUMMAAi, 30Kpema, iM’s
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Ta npissuwe Oepxartensa uiei KapTkm — BnacHuka paxyHky abo [doipeHoi ocobu) abo HeiMeHHo
(MuTTEBOrO BUMYCKY) (HE MICTUTL HAHECEHUX HA HEl iMeHi Ta npissuwa Lepxatens uiei Kaptku,
npu ubomy ang ineHtudikauii Jepxatena BUKOPUCTOBYETLCA HOMeEp Uiel [naTikHOT KapTku, aKui
3aKkpinnoeTbes 3a MNMOTOYHUM paxyHKOM 3 BUKOPUCTAHHAM MAATKHOI KapTKW, BIAKPUTUM Ha iM’s
BriacHuka paxyHky).

MnaTixkHa kapTka HagaeTbca ocobucto Lepxatento KapTtkm, a y pasi opopmneHHs Npoaykty
«Outava kapTka» - 3akoHHOMY MpPeACTaBHUKY, SKMA € BNacHUKOM PaxyHKy, B TuM4yacoBe
KOPUCTYBaHHS Ha yMoBax, BcTaHoBNeHux [Joroeopom 3a [poayktom baHky Ta lNMpaBunamu, i Hi 3a
AKMx obcTaBnH He wMoxe ©OyTu nepegaHa iHWuM ocobam, 3a BUKITOYEHHAM BUNagKis,
nepenbayeHnx YNHHMM 3aKoHOL4aBCTBOM YKpaiHu. KapTka noBuHHa 6yTn noBepHyTa B BaHk nicns
3aKiH4YeHHA CTPOKy i Aii abo goctpokoBo npu 6axaHHi Knienta/Oepxatensa KapTku BigmoBuTUCA
Bi, KOPUCTYBaHHSA Heto, abo 3a BumMoroo baHky B pasi ii BukopuctaHHst abo cnpobu BUKOPUCTaHHS
He y BignosigHocTi 3 [loroBopom 3a lNpoayktom BaHky Ta MNpaBunamn. baHk mae npaeo y 6yab-
KA MOMEHT Ha CBil po3cyq 3ynuUHUTK abo NpunuHUTK NpaBo KnieHTa Ha BUKOpUCTaHHS KapTku B
pasi nopyLueHHsa KnieHTOM yYMOB 1 BUKOPUCTaHHS, BU3HadeHux [JoroBopom 3a npoayktoMm baHky Ta
uMmn lMpaBunamu, a TakoX BiamMoBUTM KnieHTy y HapaHHi KapTku, HagaHHi KapTkm Ha 3amiHy
paHiwe BuaaHoi KapTku y pasi nopyweHHsa KnieHTom Gyab-sakmx ymoB [orosopy 3a lNMpogyktom
BaHky Ta/abo lNpasun.

4.5. ImeHHi lNMnaTikHi kKapTkn HapatTbca Hdepxatento Kaptku, a y pasi odopmneHHs Npogykry
«QuTtava kapTka» - 3akoHHOMY MpPEeACTaBHUKY, SKUW € BnacHMKoM PaxyHKy, nig po3nucky,
npotsarom 10 (gecsatn) poboumx AHIB 3 AHS yknagaHHs [orosopy 3a [Npoagyktom BaHky/HapgaHHSA
BignoBigHoI 3asBM Oo baHky (wogo nepeodopmnenHs KapTku, Bunycky gogaTtkoBol KapTkm ToLwo),
a HeimeHHi lMnaTikHi KapTkM (MUTTEBOrO BUMYCKY) - ogpasy nicnd yknagaHHsa [oroBopy 3a
Mpoayktom BaHky/HagaHHs BignoBigHOT 3asBM [0 baHky (wopo nepeodopmMneHHa KapTtku,
BUMNYCKY goaaTkoBoi KapTkm Towo), 3a ymoBM BHeceHHsi KriieHTom Ha [loToyHMIA paxyHoOK 3
BUKOPUCTAHHAM MMaTRKHOI  KapTKM  CyMM  KOWITIB  HEe3HWXyBanbHOro 3anuuKy (SIKWO BiH
BCTaHoBneHun Tapudamm) Ta cnnaTu KOMICiMHOI BUHaropoam BignosigHo oo Tapudis baHky.

4.6. NnaTtibkHa KapTka BWOAETbLCS Ha BU3Ha4YeHUn cTpok Aii. NMepeBunyck (nepeodopMIieHHs)
InaTtikHOI KapTKM Ha HOBWUW CTPOK MOXE 3AiMCHIOBaTMCA 3a 3asaBor0 KrieHTa, Wo nogaetbca Ao
BigdineHHa baHky 3a BcTaHoBneHow baHkom dopmoto, abo, ana [loToYHMX paxyHKiB 3
BUKOPUCTAHHAM MNAaTKHOT KapTKW, siki 06CryroBylTbCA B pamKax 3apnnaTHOro npoekty, - 6es
NnoAaHHA Takol 3as8BM BignoBigHO Ao yMoB n. 4.18.2 umx MNpasun. MNpu ubomy, KnieHT 3060B’a3aHui
cnnatutu baHky BignNoOBiOHY KOMICIHY BMHaropody 3a 3aMiHy (nepesunyck) naTikHOI KapTku
Ta/abo obcrnyroByBaHHA MOTOYHOrO paxyHKy 3 BMKOPUCTaAHHSAM MaTiXHOI KapTKW BiAMOBIAHO OO0
Tapudis baHky.

4.7. Kapmka sukopucmosyembcsi Orisi.

- BCTaHOBNEHHA ocobu (igeHTudikauil) KnieHTa npu  34IMCHEHHI  OCTaHHIM  onepauii 3
BUKOpPUCTaHHAM KapTku;

- iHiuiloBaHHA nnaTikHMX Ta/abo iHWKMx onepadin (B T.4. onepauin 3 6e3roTiBKOBOI onnatu 3a
ToBapu Ta/abo nocnyru, siki HagaTbCHA TOProBUSAMK, B T.4. B Mepexi IHTepHeT, 3 nepekasy KOoLTiB
3 KapTKM Ha KapTKy Ta 3i cBoro MOTOYHOro paxyHKy 3 BUKOPUCTaHHAM NMaTDKHOI KapTKM Ha iHLUI
BMaCHi paxyHKu1 Ta Ha paxyHKW iHWKX OCi0, 3 OTpMMaHHA roTiBKOBUX KOLWTIB B GaHKOMaTax Ta kacax
BaHky abo iHWKnX 6aHKIBCbKMX yCTaHOBaX, Ae po3MmilleHui norotun MNMnaTtikHoi cuctemun, onepawin
B NnaTikHMX npuctposax 3i 3miHu [NIH-koagy, nepernagy iHopmauil Npo 3anulioK KowTiB Ha
paxyHKy TOLLIO);

- iHiYilOBaHHA nnaTiXHUX onepauiin 3 BHECEHHA Ta 3HATTA TOTIBKOBUX KOWTIB 4epe3 POS-
TepMiHan B Kaci baHky/3HATTA roTiBkoBMX KOWTIB Yepe3d POS-TepMiHan B Kaci iHWNX BaHKIBCbKNX
YCTaHOB, 3HATTA roTiBKMN Ha Kaci (3a POS-TepMiHanom) Toprosoi Touku (MarasuH, A3C, anTteka).

[IH sukopucmosyemsbcs Ons:

- NigTBEpPMXEHHSA TpaH3akuin 3a [NOTOYHUM paxyHKOM 3 BUKOPUCTAHHAM NNAaTKHOI KapTKu, LWO

iHiLinoBaHi KapTkoto;

- AN BCTaHOBIEHHS ocobwu (ingeHTudikauii) Oepxatena KapTku nig 4yac 3gincHeHHa onepauin 3

BUKOPUCTaHHAM KapTku.

4.8. 3 meTol0 3abe3neyeHHs BigMOBIAHOrO piBHA ©e3nekn 34iNCHEHHs MNaTikHMX Ta/abo iHWnX

ornepauin 3 BuKopucTaHHAaM KapTok, baHk Mae npaBo BCTaHOBUTU cneuianbHi ABTOpU3aLUinHi

nimitn Ha KapTku, a came pernameHTyBaTM Ha BU3HAYEHUN Mepiod KinbkicTb Onepauin, cymy

ofHiel onepadii Ta 3aranbHy cymy Onepauin, perioH Ta cnocib BukopmnctaHHsa KapTtku, oomexysaTn

30iNCHEHHS NEeBHWUX BWAIB onepauid, 3abopoHATU NPOBEAEHHSA ornepauin Ha KOPUCTb MNEBHUX
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KaTeropin TOpProsuiB TOWO, Ta B OOHOCTOPOHHLOMY MOPSAKY 3MIHIOBATM BCTAHOBSIEHI
ABTOpM3aUinHI NiMiTK B Oyab-AKMA MOMEHT, HE3aNEXHOo Big TOro, 4m Oynu 3miHeHi ABTOpM3aLiniHi
nimitn KnieHtom Ha iHameigyanbHi nimitn. MNepenik, po3mip Ta cnocobu 3miHM ABTOpU3ALINHUX
nimiTiB, BCTaHOBMNeHNX BaHkoMm, onpuniogHeTbea Ha OdilinHomy canTi baHky Ta 0OBOAMTbLCA
KnieHTy nepen yknagaHHsam [orosopy. KnieHT Mae npaBoO BCTAHOBUTW iHAMBIAYanbHI NiMITU Ha
KapTky, npu ubomy iHAMBIAyanbHi NiMITU HE MOXYTb NEpeBULLyBaTW MPAHUYHUX NIMITIB, SKi Mae
npaBo BcTaHoBnoBaT HBY BignosiaHo Ao 3akoHoaaBcTBa YkpaiHu, NnaTtikHoi cuctemu, Ha Gasi
AaKoi emiToBaHo KapTky Ta/abo BM3HauyeHux obmexeHb baHky. |Hdopmauis woao 3miHm
ABTOpM3aUinHux nimiTie Ha KapTkun nybnikyetbcst Ha OdiuiiHomy canTi baHky.

KnieHT MOXXe BCTaHOBMNOBATY iHAMBIAYalbHI NiMITU LLNAXOM:

- CaMOCTIHOrO BCTaHOBIEHHA BIANOBIAHMX TiMIiTIB/ BCTaHOBNEHHA abo 3HATTA nepesipku
CVV2/CVC2 3a gonomMoroto 3BepHeHHs 00 KOHTaKT-LeHTpY - Anst 3MiHK Ha cTpok 4o 30 (TpuausTtm)
KaneHgapHUX OHiB;

- CaMOCTIHOrO BCTAHOBMEHHSI BIiAMOBIAHMX MiMITIB/BCTAHOBNEHHA abo 3HATTA NepeBipku
CVV2/CVC2 3a gonomoroto 3anuTy dYepes Yart-60T baHky — Anst 3MiHM Ha BM3HA4YeHWUn CTPOK abo
Ha MOCTIVHIN OCHOBI 3 ypaxyBaHHAM OOMeXeHb, BCTAHOBNEHNX baHkom;

- HagaHHa [o baHKy 3asiBU Ha BCTAHOBMEHHS/3HATTS MiMITiIB/BCTAHOBMEHHA abo 3HATTS
nepesipkn CVV2/CVC2 (ansa 3miHM Ha MOCTINHIA OCHOBI OO0 3akiHYeHHs CTpoky ail KapTkn, Ha sky
BCTAHOBNEHO nimiT/nepeBipka CVV2/CVC2, abo OO0 MOMEHTY HanMCaHHS HOBOI 3asiBM Ha
BiONOBIAHY 3MiHY);

- NpW KOPUCTYBaHHI MOCMYrow AWCTaHuiMHOro obcnyroByBaHHA 4Yepe3 IHTepHeT-6aHkiHr «CIB-
Online» KnieHT MOXe CaMOCTIMHO 34iNCHIOBATU YNpaBMiHHA iHAMBIAyanbHUMW MNiMiTaMyn 3
ypaxyBaHHAAM 0OMexeHb, BCTaHOBMNEHMX BaHkom.

Mpun ubomy, yknagaHHam Jorosopy 3a Npogyktom BaHky KnieHT nigTBepaXye cBoe nonepeaHe

O3HaAMOMIIEHHA 3 nepernikoMm, po3MipoM Ta cnocobamm 3MiHM ABTOpPU3AUIMHUX NiMITIB,
BCTaHOBMNEHMX baHKoM, a TakoX 3asHayae Npo CBOE MOBIOOMIIEHHSA MPO iCHYBaHHS PU3KKIB,
noe’sisaHMx 3i 306inblUeHHAM 3a piweHHam KnieHta nimitiB Ha npoBeaeHHs Onepadin 3
BUKOpUCTAHHAM  KapTku/3HaTTam  nepeBipkm  CVV2/CVC2, Ta 340iMCHEHHAM  4id  Wwodo
3MiHW/306iNbLUEHHS NiMITIB Ha NpoBeaeHHs Onepadin 3 BUKOpUCTaHHAM KapTku /3HATTS nepeBipku
CVV2/CVC2 Hagae baHky 3rogy Ha NpuiHATTS Ha KnieHTa 6yab-aKnx pu3unkiB, NOB’I3aHUX 3 TaKUM
pilleHHAM Ta giamm KnieHTa i nigTBepaxye NpunHATTS Ha cebe 6e3yMOBHOI BignoBiganbLHOCTI 3a
Oyab-gki Hacnigkn npoBeaeHHA Onepauin 3 KapTkoto, Wo O6ynu 34iMCHEHHI Npu 3MiHi/36inbLeHHi
nimiTiB Ha npoBeaeHHa Onepauin 3 BUkopuctaHHam KapTku /3HaTTi nepesipku CVV2/CVC2.
4.9. BukoHaHHa BaHkoMm nnaTikHUX onepauin 3i CNUCaHHSA rpoLLOBUX KOLWTIB 3 [TOTOYHOro paxyHky
3 BUKOPUCTaAHHAM MNNaTKHOI KapTKM 3OINCHI0ETBCA Ha nigctaBi HagaHol KnieHToM nnaTikHOI
IHCTPYKLUii, OpOPMMEHOI HaneXHMM 4YMHOM, abo 6e3 HagaHHs TaKoi MNaTiKHOI IHCTPYKUil Y
BUNagkax, nepegbadvyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu Ta uumu MNpasunamu.

HaknageHHa apewTy Ha KOWTKW, pPO3MilleHi Ha [MOTOYHOMY paxyHKy 3 BUKOPUCTAHHSAM
nnaTiXHOI kapTkn abo npunuHeHHa Onepadin 3a NMoTOYHMM paxyHKOM 3 BUKOPUCTAHHSAM NAATiKHOI
KapTku, WO obmexye npaBo KnieHTa Ha po3nopsaaKeHHsA KoLTamu, MOXIMBE TifbK1 Y BMNagKax,
BCTAHOBMEHNX YNHHUM 3aKOHOL4aBCTBOM YKpaiHW.

4.10. Ha TloTOYHWA paxyHOK 3 BUKOPUCTAHHAM MMATDKHOI KapTKU 3AIMCHIOETLCA 3apaxyBaHHSA
kowTiB KnieHta, y T.4. 3apobiTHOI nnaTtu, couianbHMX BUNNaT Ta iHWKX BUAiB goxodis KnieHta, a
TaKOX iHWWX HaaXOMKeHb, Y BIiAMOBIAHOCTI OO YMHHOIO 3akoHodaBCTBa YKpaiHW. HapaxoBai
NPOLUEHTU Ha 3anuMWwoK KowTiB Ha [loToyHOMY paxyHKy, WO cnnadvyteca baHkom B
PospaxyHKOBMI [deHb KOXHOro Micaud, nigndaraoTb onogaTKyBaHHO BignoBigHO A0 BUMOr
MopatkoBoro Kogekcy YkpaiHu.

4.11. 3pincHeHHs Onepadin 3a NNOTOYHUM paxyHKOM 3 BUKOPUCTaAHHAM NMaTiXHOI KapTKK:
4.11.1. [epxaTenb CaMOCTINHO pO3NOpPSAMAXaeTbCsa KowTamMu Ha [lOTOYHOMY paxyHKy 3
BMKOPUCTAHHAM NNaTPKHOT KapTkM Ta BuKopucTtoBye KapTky abo ii pekBisauTu Ans iHiuitoBaHHS
nnaTiXkHUX onepadini (B T.4. onepauii 3 6e3roTiBKOBUX pPO3paxyHKiB 3a oTpuMaHi ToBapu Ta/abo
nocnyru, 3 nepekasy KowTiB 3 [1OTOYHOro paxyHKy 3 BMKOPWUCTAHHAM NMaTDKHOI KapTKU Ha iHLUi
paxyHkn KnieHTa abo paxyHKu iHWKX oci®, 3 OTpMMaHHA roTiBKOBMX KOLUTIB B kacax OaHkiB, yepes
OaHkomaTtn) Ta Ons iHwWux onepadin, nepenbadeHnx [Npasunamu, [orosopamn 3a [pogykTom
BaHKy | YUHHUM 3aKOHOL4aBCTBOM YKpaiHu.

IHiLitOBaHHS MNaTiKHMX oOnepauin 34iNCHIOETbCA crnocobamn, nepepgdadeHmn n.3.11. uux
Mpasun.

49



MpaBuna HagaHHA nnNaTthkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcisi 4.4 B peaakyii 3MiH)

AKWo TouHa cyma nnaTikHOI onepauii 3 BUKOpUCTaHHAM KapTkum, 1i pekBi3uTiB HeBigoma B
MOMEHT i1 iHiuitoBaHHSA, KnieHT Hagae 3rogy Ha OrokyBaHHSI MEBHOI CyMM KOLWTIB Ha [loTo4HOMY
paxyHKy 3 BMKOPUCTAHHAM MNNaTiKHOI KapTKX BignosigHo Ao iHdopmauii MINC. BaHk po3bnokoBye
KOLUTK Ha paxyHky KnieHTa nicns oTpMMaHHs HUM iHdbopMaLii Npo TOYHY CyMy NnaTikHOT onepadi.

MnaTtixkHa iHCTPyKUiss KnieHTa Ta 3roga Ha BMKOHaHHS MNaTiKHOI onepadii 3 BUKOPUCTAHHAM
KapTkn nopaetbcs B GOpMi, Bu3HadeHin baHkom, Ta Mae BignosigaTu BMMOram, BU3HAYEHUM
BianosigHo Ao n.3.12 uux Mpaswun.

3roga KnieHTa Ha 34iMCHEHHsI MNaTKHOI onepadii, iHilinoBaHOl WNAXOM HagaHHs bBbaHky
NNaTiXXHOI IHCTPYKLIiT 3 BUKOpMUCTaHHAM KapTKkn BBaXXaeTbCsl HA4AHOK Ha CyMy MNnaTiKHOI onepauii
OfHOYacHo 3 nignucaHHAM KnieHToM nnaTikHOT iHCTPYKLU,.

MomeHTOM 6e3BigKNMYHOCTI Mo onepauisM 3 BUKOPUCTAHHAM MNNATKHOI KapTKM € CnMcaHHSA
KowTiB 3 [1OTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAaTiKHOI KapTKW.

KnieHT (nnaTtHuMK) Mae npaBo BiAKMMKATU NNaTiKHY iHCTPYKUil0O Ta CBOK 3roAy Ha
BMKOHAHHA NNaTiXkHOI onepauii (NoB’s3aHnX Mk cobot nnaTikHUX onepauin) y 6yab-skuin vac,
KpiM MnaTiKHMX onepauin, Wo 34iNCHIOITLCS A4S BUKOHAHHA MITaTHUKOM FpOLLOBUX 3060B’A3aHb
nepeg baHkom, ane He nisHilwe HacTaHHA MOMEHTY Oe3BiOKNUYHOCTI NNAaTiKHOI [IHCTPYKUii
BignoBiaHO A0 HopMm 3akoHy Ykpainu «[po nnatikHi nocnyrm». Ons BigKNMKaHHA nNNaTiKHOI
IHCTPYKLU,ii/3roan Ha BUKOHAHHSA NnaTikHOI onepadii KnieHT (nnatHuK) Hagae baHky po3nopsigkKeHHs
3a JoBiNbHOK opMOoto Y BUrMA4I 3asBU. Po3nopsamkeHHs Npo BigKMMKAHHA 3roan Ha BMKOHAHHS
nnaTiXkHOT onepadii (3asiBa) HagaeTbca KnieHTom o BigaineHHs baHky y nMCbMOBOMY BUMMAA4 3a
AOBINbHOIO OOPMOIO0 Ha NanepoBOMY HOCIT. BigknukaHHa KrieHToM nnaTikHOI iHCTPYKUii/3rogn Ha
30iMCHEHHA NNaTiKHOI onepadil, iHiLinoBaHOI LWNAXOM nodadi NNnaTiKHOI IHCTPYKUIl 34iNCHI0ETLCS
32 YMOBW MOrOKEHHS BiOKIMMKAHHA NNaTKHOI IHCTPYKUii/3roan 3 baHkom (y BUNagky BigKIMKaHHA
nNaTiXHOI IHCTPYKLIi 3a AebeToBMM abo KpeanToBMM nepekasoMm), a B pasi BiAKNIMKaAHHS NAaThkHOI
IHCTpYyKUii/3rogn 3a gebeToBMM MepekasoM, OTpUMyBayeM 3a sikuM He € baHk, - gogaTkoBo 3a
YMOBW MOFOMKEHHS BIiAKNMMKAHHS MNATPKHOI iHCTPYKUii 3 oTpumyBayeMm, sikui He € baHkom. 3
BiOKMMKAHHAM NNaTPKHOI IHCTPYKLUIil OogHOYacHO BigKNUKaeTbca 3roga KnieHTa Ha BUKOHAHHSA
nnaTiXHOI onepadii (3a HasgBHOCTI), a B pasi BigkNukaHHS 3roan KnieHTa Ha BMKOHAHHSA NNaTikKHOI
ornepauii - nnaTiXkHa IHCTPYKLis.

4.11.2. BukopuctaHHsa KapTku 3 MeTOo, WO He Bignosigae YMHHOMY 3aKOHOAABCTBY YKpaiHu, B
TOMY 4ucni 3 MEeTo onnatu ToeapiB Ta/abo nocnyr, obir skux 3abOpOHEHO YUHHUM
3aKOHOAaBCTBOM YKpaiHu, 3ab0poHAETbCA. Y BUNAAKy BusiBNEHHs BaHkom bakTy BMKOPUCTaHHSA
KapTkun ons 3gincHeHHs npoTunpaBHux gin, baHk 3anuwae 3a coboto npaBo HagaHHA iHdopmaLii y
NPaBOOXOPOHHI OpraHn 3rigHO 3 BCTAHOBMEHUM YMHHUM 3aKOHOLABCTBOM YKpaiHW MOPSAKOM Ta
6nokyBaHHs KapTku Ta PaxyHky BignoBigHo oo umx Mpasun.

4.11.3. [depxatenb iHililoe nnaTikHi onepawuii, SKi 34iNCHIOTECA 3 BuKopucTaHHaM Kaptkm (ii
PEKBI3UTIB) TiNbKN B MeXax cyMu ButpaTHoro nimiTy.

4.11.4.BukopucTtaHHa MNMOTOYHOIrO paxyHKy 3 BUMKOPUCTaHHAM MAaTKHOI KapTKU 3 METOK BEOEHHSA
nignpMeMHMLLKOT Ta/abo He3zanexHoi NpodecinHol AisnbHOCTI 3ab0pPOHSAETLCS.

4.11.5.0nepauii, SAKi 30IACHIOIOTLCA 3 BUKOPUCTaAHHAM pPi3HUX BuAiB [naTikHux kapTok (iX
PekBi3nTiB) ogHiel abo kKinbkox lMnaTikHMX cuctem MOXyTb BigobpaxaTtuca 3a ogHum MoTOYHMM
paxyHKOM 3 BUKOPUCTAHHAM NNaTiKHOI KapTKwW, BignoBigHO Ao ymoB [oroBopy 3a [lMpogyktom
BaHky.

4.11.6.0nepadii i3 nepekasy Ta 3apaxyBaHHS KOLUTIB, SIKi BUKOHaHI 3 BUKOPUCTAHHAM cepBiciB Visa
Direct Ta/abo Mastercard MoneySend (nepekasu 3 KapTKu Ha KapTKy), 3a paxyHkamu Jepxartenis-
Hepe3naeHTIB He 3MiNCHIOITLCS.

4.11.7. Toprosui, Wo npuimaloTbe KapTkn gna 3gincHeHHs onnaTu ToapiB Ta/abo nocnyr, a Takox
iHWi 6aHKM, MOXYTb 3 MeTOK igeHTudikauil [epxatens Bumaratn npen'saBrieHHs JOKYMEHTY, WO
noceigyye ocoby [lepxatens.

4.11.8.34iNCHEHHs NNaTiKHUX onepauin 3i 3HATTA TOTIBKOBUX KOLWITIB 3 BUKOPUCTaHHAM KapTku
30INCHIOETLCA HACTYMHUM YMHOM:

o iHiLitOBaHHS NnaTKHUX onepauil 34iMCHI0ETLCS LWNAXOM BUKOPUCTaHHS KapTku;

e NN 30IMCHEHHS NMaThKHUX onepauin 3i 3HATTS roTiBKOBMX KOLWTIB 3 MMOTOYHOIrO paxyHKy 3

BMKOPUCTAHHAM MnaTikHOI KapTku 6e3 BBegeHHs NIH B kacax BaHky Ta kacax iHWux GaHkis

YkpaiHn 060B’A3KOBOK YMOBOHK € Mpen’siBlIieHHsA nacnoprta rpoMagsaHnHa Ykpainm (abo iHworo

OOKYMeHTa, WO noceigyye ocoby Ta BiANOBIAHO [0 3akoHo4aBCTBa YKpaiHM Moxe 6yTn

BMKOPWUCTAHMM Ha TepuTopii YKpaiHu Anga yknageHHst npaBoYuHIiB). AKWO nnaTixkHa onepaudis 3i

3HATTS TOTIBKOBUX KOWTIB 3 [1OTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MAATDKHOI KapTKu
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3gincHioeTbes 3 BBegeHHsM [1IH, banHk mae npaBo Bumaratv npeg’sieneHHs [depxaTtenem
nacnopTa rpoMagsiHmHa YkpaiHu (abo iHWOoro AoKymMeHTa, WO noceigyye ocoby Ta BignoBigHO
00 3aKoHo4aBCTBa YKpaiHW mMoxe OyTv BMKOPUCTAHMM Ha Teputopii YKpaiHu Ons yKnageHHs
NpaBoYMHIB) 3 METOIO ifeHTUiIKauii noro sik 3akoHHoro [depxaTtensa Kaptku;
e KOXXHa nnaTtikHa onepaudia 3 BukopucTaHHAM KapTkm B kKacax 6aHKiB CynpoOBOOKYETbCS
BMgadeto KBuTaHUii nnaTtikHOro TepmiHana. [epxatenb CTaBUTb CBill NiANMC Ha KBUTaHUIl
nnaTikHOro TepMiHana, nonepegHbO nepesipuBLUM, LIO BKasaHa B HbOMY CymMa Ta BantTa
nnaTiXkHOI onepadii BianoBigae cymMi Ta BantoTi akTUYHO NPOBEAEHOI NNaTiXHOI onepauii;
e NS 3OINCHEHHSA MNaTiKHMX onepauini 3i 3HATTS rOTIBKOBMX KOLWITIB B GaHKOMAaTi BBEOEHHS
MIH € o6os’a3koBuM. NMIH 3amiHioe ocobucTui nignuc depxartens.
4.11.9. lMpwn 34iNCHEHHI 6e3roTiBKOBUX PO3paxyHKiB 3 BUKOpPUCTaHHAM KapTku yepes nnatikHi
TepMmiHanun Ons 34iNCHeHHs onnaTtu ToeapiB Ta/abo nocnyr [depxaTtento HeobxigHO mignucatu
KBMTaHUIO nNnaThkHOrO TepMiHany, nonepeaHbO MEPEBIPUBLUM MNMPAaBWUIIbHICTE 3a3HadYeHol Yy
KBUTaAHUIT Cymun, BanioTn Ta AaTu 34iIMCHEHHA onepadii, abo, AKWO LbOro BMMarawTb npasuna
nnaTtixkHoi cuctemn, ocobucto Beectu [MIH. [Micna BuMkOHaHHA nNNaTiKHOI onepauii oTpumaTh
odopMneHy KBUTaHUiO nnaTikHoro TepMiHana. [lpu npoBegeHHI 6e3roTiBKOBMX MfaTexiB 3a
ponomoroto baHkomarty BBeaeHHs NMIH € 060B’A3k0BUM, a NigNUCaHHS YeKy He BUMaraeTbCs.
ManepoBuni JOKYMEHT 3a onepauieto 3 BUKOPUCTaHHSAM KapTku Moxe He ohopmMmnsaTucs B pasi
AOTPUMAHHS OAHIEl 3 TakMx YMOB: (1) po3paxyHKM 34iACHEHi Ha cymy o 20 HeonogaTKOBYBAHUX
MiHiMymiB goxogie rpomagsiH; (2) KnieHT BigmoBuBCS Big Moro otpumaHHs; (3) Take npaBo
nepenbayeHe npasunamm MMC. [dokymeHTM 3a onepauisMy 3 BUKOPUCTaAHHSAM KapTku matoTb
CcTatyC MEepBUHHOrO AOKYMEHTa Ta MOXYTb OyTW BMKOPWUCTaHI Nig 4ac yperynoBaHHSA CRipHUX
NUTaHb.
4.11.10. [epxaTenb NoBUHEH 36epiraT KBUTAHLII NNaThkKHUX TepMiHaniB (a TakoX iHLWi 4OAATKOBI
AOKYMEHTUM Yy pasi iX HasBHOCTI), WO nNiagTBEpAXyloTb akT 3aincHeHHs Onepauin i3
BUKOPUCTAHHAM KapTku Ons 3BipsiHHS TOTOXHOCTI gaHux no Onepadii, siKi MiCTATbCS Y BKa3aHUX
AOKYMEHTax, 3 JaHUMMU, Lo MIcTAaTbesa Y Bunucui.
4.11.11. Axkwo TOBap NoBepHyTU abo nocnyra He HapaHa, [epxarternb CaMOCTIHO MOBUHEH
3BEPHYTUCHA B CTPOKW, BM3HAYEHi YMHHMM 3aKOHOL4ABCTBOM YKpaiHW, OO TOProBuUSA, MNiCns 4oro
npauiBHUK Takoro TOProBUS OMOPMIIIOE 3BOPOTHY KBUTAHLIiO Ha CymMy MOBEPHYTOro
ToBapy/HeHagaHoi nocnyri. Ha niacrasi Luboro gokymeHTy baHk 3apaxoBye Ha MOTOYHMI paxyHOK
3 BMKOPUCTAHHAM MMATDKHOI KapTKM 3a3HayeHy B KBUTaHUil cymy npotsarom 45 (copoka m'situ)
KaneHgapHux AHIB 3 MOMEHTY OTPMMaHHS 3BOPOTHOI KBUTAHLT.
4.11.12. Tlpn HeOTpUMAaHHI KOLWITIB 3a 3BOPOTHOK KBUTAHLiE npoTarom 45 (copoka M’'sTH)
KaneHgapHux AHiB KnieHT noBuHeH nosigomMuTtn npo ue baHk gns BperynioBaHHSA MUTAHHS 3
TOProBLUEM LLIOAO MNOBEPHEHHS KOLUTIB, HagaBLKM KONii 3BOPOTHOI KBUTAHLiI Ta Nepennuckni 3 Takum
TOproBUEM Mo AaHOMy nuTaHH. baHk cnpusae KnieHTy B NOBEpHEHHi KOWTIB 3a MnaTiKHOH
onepauielo 3 BUKOPUCTaAHHAM KapTku LWAsSXoM HagaHHsa OocTynHol BbaHky iHopmauii npo Taky
orepauito.
4.11.13. Y pasi BunyyeHHsa Kaptku NnatikHum npuctpoem, KnieHT NOBUHEH HeramHo 3BepHYTUCH
Ao baHky ana 6nokyeBaHHA KapTku 3a TenedoHamu KoHTakT-ueHTpy Banky, abo yepes Yart-60T
BaHky, abo camocTinHO 3abrokyBaTu BunyyYeHy Kaptky B IHTepHeT-6aHKiHry.
4.11.14. 3 BpaxyBaHHAM pexumMmy pobotn BaHky, Cuctemmn enekTpoHHUX nnatexis Ta NMnaTikHux
cucteM, gaTta ob6pobkn baHkom Onepadin, ski 34INCHIOKTLCS i3 BUKOPUCTaHHAM [naTikHMX KapToK,
MoXe He 3biraTuck 3 aaTtoto ii 3aincHeHHs KnieHTom.
4.11.15. baHK y pasi BMKOHaHHA MOMWIIKOBOI MMaTKHOI onepauii 3 paxyHKy HeHanexHoro
nnaTHuKa, SIKLWO BMACHUK paxyHKy/AepxaTenb HeBigknagHo MOBIiAOMMB NPO NNaTikHi onepadii 3
BUKOpUCTaHHAM KapTku, siki HAM He BUKOHyBanucs, 3000B'A3aHWA HeramHo Micnsa BUSIBNEHHS
noMunkn abo nicns OTPUMMaHHA MNOBIAOMIIEHHS (3aneXxHo Big TOro, WO Biabynocs padiwe)
nepekasatu 3a paxyHOK BIACHUX KOLUTIB CyMy MnaTtikHOI orepauii Ha paxyHOK HeHanexHoro
nnatHuka. baHk 3060B'A3aHM  TakoX  BiOWKOAyBaTW  HEHanNeXHOMY MMaTHUKY  Cymy
yTpUMaHoi/cnnavyeHol HeHaNEeXHNUM MNIaTHUKOM KOMICIHOI BMHAropoau 3a BMKOHaHY MOMWIKOBY
NNaTixXHy onepawito (3a HasABHOCTI TAaKOi KOMICIHOT BUHaropoam).
4.11.16. baHk Mae nNpaBO BMKOHATW onepauii 3 Kynieni, npogaxy, 0OMiHy MOTPIGHOI BanioTn Ha
BanOTHOMY pPWHKY YKpaiHM B MOpsgky, YCTaHOBNEHOMY HOPMaTMBHO-NPaBOBUMM akTamu
HauioHanbHoro 6aHKy, abo MpOBECTW BHYTPILWHIA KMipMHI, AKWO BanioTa nnaTikHOI onepauii,
30iNCHEHOI 3 BUKOPUCTAHHSM NNATiPKHOMO iIHCTPYMEHTY LibOro eMiTeHTa, He 36iraeTbcsa 3 BanoTolo,
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CNMcaHoo 3 BiAMOBIQHOrO paxyHKy, BiAKPUTOro B LIbOrO eMiTeHTa SIK HagaBa4va NnaTiKHUX NOCnyr 3
06CnyroByBaHHA paxyHKy.
4.11.17. HapaBay nnaTikHUX MOCHyr, SKUA OOGCNYroBye HEHanexHoro oTpumyBaya, Ans
BCTAHOBMNEHHA MpPaBOMIpPHOCTI MNnNaTpKHOI  onepauii 3 BukopuctaHHam KapTkm B pasi
OMpOTECTYBaHHSI HEHAMNEXHOI NNaTKHOI onepawil BnacHMKOM paxyHKy Ta/abo gepxaTenem Ta/abo
Ha BMMOry emiTeHTa 3000B'A3aHWA MiCNA OTPUMMaHHA BiAMNOBIAHOrO MOBIAOMIIEHHS HeramHo
3abnokyBaTu KOWTK B CyMi HEHaMNeXHOI NnaTikHOI onepaLii Ha paxyHKy HEHanexHoro oTpMMmyBaya
Ha cTpok go 30 (TpnguaTtin) KaneHgaapHUx gHIB.
4.11.18. HagaBay nnaTikHUX NOCNyr y pasi NOBIAOMIIEHHSI BITACHUKOM paxyHKy/Ooep)kaTenem npo
He3aBepLUeHy NraTikHy onepauilo 3 BHECEHHS KOLITIB 3 BUKOPUCTaAHHAM KapTkn yYepes nnaTtikHi
NPUCTPOI LbOro HagaBaya NnaTikKHUX MNOCNYr Ha paxyHKW, BiOKpWUTI B LIbOro HagaBaya nnaTikKHUX
nocnyr, nicns nodaHHs BACHUKOM paxyHKy/gepXatenem BigNOBIAHOrO OOKyMeHTa, Lo
nigTBEpAXye 3AINCHEHHs Uiei onepauii, HeranHo 3apaxoBYye 3a3Ha4yeHy B LIbOMY JOKYMEHTI Cymy
KOLUTIB Ha BiAMOBIOHUIN paXyHOK.
4.11.19. KnieHT He Hece BignNoBiganbHICTb 3a HEHANEXHY NMaTkHy onepauito, 3a BUHATKOM, SIKLLO
AOBeOeHo, WO Aii um be3gianbHicTe KnieHTa npusBenu oo BTpaTy NaTiKHOMO iHCTPYMEHTY abo
iHamBiQyanbHOi 06nikoBOi iHGopmauii, posronoweHHs [MIH/peksisanTiB KapTku/inausigyanbHoi
obnikoBoi iHopMaUii/OTP naponie abo iHWOI iHdopMauji, ska gae 3Mory iHiditoBaTn nnaTiXkHY
oriepauito 3 BUKOPUCTaHHAM NNaTiXKHOrO iIHCTPYMEHTY.
4.11.20. baHk noBuHeH cnpuaTn KrieHTy B MOBEPHEHHI KOWTIB 3a HEHanexHoW nnaTikHO
onepauieto, 34iNCHeHO 3 MNMOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MNATiKHOT KapTKM, 3  LUMISIXOM
HEeramHoro HagaHHs OOCTYNHOI MOMy iHdopMauil npo Taky onepauito (6e3 CTArHeHHA nnaTwu),
yKrtovaroum iHopmauio, oTpuMaHy Ha KMOro 3anuT Bi4 HagaBada nnaTiKHMX nocnyr, LWo
0o6cnyroBye HEHanNeXxHoro oTpuMmyBsaya.
4.12. NMpaBuna kopnuctyBaHHA KapTKoto:
4.12.1. Kaptkn nepepatotbcsa KrnieHTam 0cobMCTO ynoBHOBaXKeHMM npauiBHMKoM Bbanky. KapTku
HapaTbca KnieHTam B HeakTMBHOMY CTaHi (SKWO iHwe He noroaxeHo 3 KnieHToMm) Ta
aKTMBYIKOTbCA Mig 4Yac ocobuctoro 3BepHeHHs [epxaTend, a y pasi odopmneHHs [Mpoaykry
«dntaya kapTka» - 3aKOHHOrO NpPeACTaBHUKA, SKUA € BNacHUKOM PaxyHky, 40 KOHTakT-LeHTpy Y
nopsaaky, Bu3HadyeHomy n.4.12.2 uboro po3giny. [MIH Hapaetbca [epxatento/ a y pasi
odopmneHHs [poaykty «[dutada kapTka» - 3akoHHOMY MpencTaBHWKY, SIKMA € BITACHUKOM
PaxyHky, 3a 0coOGMCTMM 3BepHEHHAM A0 KOHTaKT-UeHTpy Yy nopsaky, Bu3HadeHomy n.4.12.2,
LUNSAXOM HaacunaHHa SMS-nosigomneHHs, gke mictutb lNIH, Ha Homep diHaHcoBoro TenedoHa
Oepxatena Kaptkn/ a y pasi odopmneHHa [Mpogykty «Outsaya kapTka» - 3akOHHOro
npeacTaBHUKa, AKMA € BRacHMKOM PaxyHky. KapTku HagatTbcs KrnieHTam 3a iX 3annTtoMm, Kpim
BUNaAKy HagaHHA KapTkun Ha 3amiHy paHille BuaaHol.
4.12.2. Anga aktusauii KapTku Yepe3 KoHTakT-ueHTp Ta/abo ana otpumanHsa MNMIH Jepxatento, a y
pasi opopmneHHsa lMpoaykty «Outsaya kapTka» - 3aKkOHHOMY NpPeacTaBHUKY, SIKMA € BNACHUKOM
PaxyHky, HeoGxigHO 3aTenedoHyBaTh 3a HOMepoM KOHTaKT-UeHTpy Ta BiAMOBICTM Ha MUTAHHS
npauiBHmMka KoHTakT-ueHTpy (MponTu igeHTudikauito) abo CTBOpMTU 3anuT Ha akTueauito KapTku
yepes YaT-60T BaHky.
4.12.3. Ctpok aii KapTkn 3a3HayeHun Ha nuubOBIiN abo 3BOPOTHIN CTOPOHi KapTku y dopmari
Micaub/pik. Oisa KapTkun aBTOMaTM4HO NPUNUHAETLCA MiCNs 3akiHYEeHHS OCTaHHbOro AHA Micaud
BiMOBIAHOrO POKY, 3a3Ha4yeHoro Ha KapTu,i.
4.12.4. Micna 3akiH4eHHA cTpoky Aii KapTkm BbaHk 34iicHi0e nepeBunyck (nepeogopmreHHs)
KapTkun Ha HOBWI CTPOK, BigNoBigHO 40 yMoB n. 4.6 MNMpasun.
4.12.5. BaHk 6nokye KapTky (BHOCUTb KapTKy Ao CTon-cnucky) y Bunagky:
e NiJO3pU Ha HECaHKLiOHOBaHe BUKOPUCTaHHS KapTku;
e nosigomreHHsa [depxatenem/ y pasi opopmneHHs lMpoaykty «[Outsaya kapTka» - 3aKOHHUM
NPeACTaBHUKOM, SKUW € BriacHMKOM PaxyHky, 3rigHo 3 ymoBamu umx [lpasun npo
BTpaTy/kpagikky KapTkn abo npo waxpancreo (nigo3py Ha LwaxpancTBo) 3 ii BUKOPUCTaAHHAM;
e HasiIBHOCTI MpocTpo4veHoi 3aboproBaHocTi abo HepossoneHoro osepapadty 3a [MoTouHMM
paxyHKOM 3 BUKOPUCTAHHAM NNaTiKHOI KapTKu;
e OTPUMaHHS NOBIgOMMNEHH BaHKOM Big TpeTix ocib Npo 3HaxomkeHHsA 3arybneHoi KapTku/ npo
LaxpancTeo (Migo3py Ha WwaxpancTeo) 3i cTopoHn [epxatens KapTku;
e y iHWMKX BUNagkax, nepeabaveHnx lNpaBunamu, BigMNOBIQHOK NNaTiXKHOW nocnyrot Ta/abo
[orosopom 3a NpogykTom BaHky.
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Y BuNagky BUHUKHEHHA Yy baHky nigo3p B HecaHKUiOHOBaHOMY BMKOpUCTaHHI KapTku, baHk
34incHioe 1T GNoKyBaHHA Ta HeramHo 3B’sidyeTbCsl 3 KnieHTOM ans  3'sicyBaHHA  cuTyauil.
BigHoBneHHs1 obcnyroByBaHHA KapTku y UbOMYy BUNAAKy 34IMCHIOETBCA MIiCns NiaTBEPOYKEHHS
OepxaTtenem/ y pasi ooopmneHHs MNpoaykty «Outada kapTka» - 3aKOHHUM MPeacTaBHUKOM, SKUN
€ BnacHukom PaxyHky, caHkuioHoBaHOCTI Onepaui, abo y BUNaaKy HEMOXITMBOCTI 3B’si3aTucs 3
KnieHTom - 3a 3BepHeHHAM KnieHTa pao BigaineHHs bBanky nicna 3'scyBaHHA o6GCTaBWH
BUKOPUCTaHHA KapTku.
4.12.6. baHk nig 4Yac Bugavi Kaptkm 3060B'si3aHmi noiHpopmyBaTtn KnieHTa npo MoxnmBicTb abo
HemoXxnueicTb 3MiHM [lIHy, npu ubomy nepwa 3miHa [lIHy 3giAcHi0eTbCa ©e3KOoLTOBHO.
IHpopmyBaHHA KnieHTa 30IMCHIOETLCS LWNASXOM HagaHHS [MpaBun KOPUCTYBaHHA NraThKHUMM
kapTkamu (JopaTok 1) y naneposin dopmi abo goctyny Ao nybniyHoro (MepexeBoro) pecypcy Ha
OdiyiiHomy cawnti baHky y mepexi IHTepHEeT, Ha SKOMYy PO3MilLEHi B €NEeKTPOHHOMY BUrMAgi Ui
MpaBuna. 3miHa lMIH MoxnmBa B GaHkoMaTax, fKi NIATPUMYKOTb Taky dyHkuito. [Ona KapTok,
BunyweHnx 3 16.09.2021, OepxaTtenb, a y pasi odopmneHHs [Mpoaykty «OuTtada kapTka» -
3aKOHHWI NMpeacTaBHUK, KU € BriacHUKOM PaxyHKy, moxe otpumaTu HoBui MNIH Takox wnsaxom
3BepHeHHA 00 KoHTakT-ueHTpy, npu upomy HoBum [1IH HapgaeTbca [Hepxartento/ 3akoHHOMY
npeacTaBHUKY, SKUA € BAaCHUKOM PaxyHKy, B NOpPsAKY, BU3HayeHomy B M. 4.12.1 MNpaswun.
4.12.7. Tlopsaok KopucTyBaHHS [1naTikHOW KapTKoK BU3HaveHun [lpaBunamm KOpUCTYBaHHS
nnaTikHUMKM KapTkam, wo € flogatkom 1 o umx MNpasun.
4.12.8. baHKk mMae npaBo nepefaTtu NNATPKHUIA IHCTPYMEHT, eMiToBaHMN KnieHTy, AoBipeHii ocobi
abo npeacTtaBHuKy KnieHTa.

MNpencrtaBHuK KriieHTa mae npaBo oTpMMaTy NNaTiXKHUIA IHCTPYMEHT 3a OOBIPEHICTIO, BUOAHOK
KnieHTOM Ta NocBigYeHO0 Y BCTaHOBIEHOMY 3aKOHO4ABCTBOM YKpaiHW NOpsiaKy.

baHk He Hece BiANOBIAANbLHOCTI 3a MNpPoOBeAEHHsI onepalid 3 BUKOPUCTAHHAM MNIaTiKHOIO
IHCTPYMEHTY, BUOaHOro npeacrtaBHuKy KnieHTa 3a goBipeHicTHo.

BukopuctaHHs KapTkm 3a OOBIpEHICTIO HE OO0MNyCKaeTbCd, KpiM BUNAAKy ewmicil KapTku gns
[loBipeHoi ocobu.
4.13. TlpaBuna 6e3nekn KOPUCTYBaHHA NNATDKHUMM KapTKaMu Ta ynpasiiHHA pU3nKamu:
4.13.1. MMig yac 3gincHeHHs Onepauin i3 BUKOpPUCTaAHHAM [MnatikHUX KapTok (y TOMy u4mchi
Onepauin, Wo 34INCHIOTLCA 3a JONOMOIOK CUCTEMU OUCTaHLUINHOMO 0OCNYyroByBaHHSA |HTEpHET-
BaHkiHr «CIB-Online»), OepxaTento HeobxigHO 4OTpMMyBaTUCL NpaBun 6e3nekn, BCTaHOBIEHMX
unmu MNpasunamu, MNpaBrunamm KOPUCTYBaHHA NnaTixxHuMy kapTkamu (JoaaTok 1 fo umx Mpasun)
Ta pekomeHgauin, HagaHux B [Mam’aTui knieHTa (QomaTtok 2 0o uux [Mpasun), po3pobneHux y
BignosigHocTi 4o Bumor HBY i po3mieHnx Ha OdidinHomy canTi baHky.
4.13.2. 3a bygb-akmnx ymoB [epxatenb 3060B'a3aHni TpumaTn B TaemHuui csin MIH Big iHWMX
ocib, He 3anucyeatu [MIH Ha KapTui abo Ha iHWKuX npegmeTax, WO, SK nNpaBuno, 30epiraloTbcs
pasowm i3 KapTkoto. Y pasi BTpatu/kpagikkn KapTku Ta/abo ingusigyanbHoi o6nikoBoOi iHpopmaLii, y
pasi, akwo [MH/OTP-napone ctano Bigomo TpeTiMm ocobam abo [epxatenb BUABMB (akT
BUMHEHHS LWaxpanctBa (nigo3pu Ha waxpancteo) 3 Kaptkow, [epkatenb MNOBUHEH HeramHo
nosigoMnTn Npo ue baHk 3a TenedoHamm KoHTakT-LeHTpy abo B iHLWMIA cnocib, BU3HAYEHUI LMK
MpaBunamu, ansa HacTynHoro 6nokyBaHHA KapTku. [Jo MOMeEHTY nosigomrneHHs BaHky npo dakT
BTpaTn KapTkum Ta/abo iHamBigyanbHoOi 06nikoBOi iHdOpmauii pu3nk 30UTKIB Bid BUKOHAHHSA
HeHanexHUX MnaTkHUX onepauii Ta BiANOBIgAmNbHICTb 3a HMX NoknagarwTbess Ha KnieHta. 3
MOMeHTY nosigoMneHHs KrnieHTom baHky npo dakt BTpatn KapTku Ta/abo iHAuBigyanbHOI
o6nikoBoi iHbopMauii (Lwnsxom nosigoMneHHs TenedoHoM A0 KOHTakT-UeHTpy, HagaHHA 3asiBu
[0 BiggineHHa bBaHKy TowoO) pusnMk 30UTKIB Bi4 BMKOHAHHA HeaKuenTOBaHUX/HEHANEeXHUX
nnaTikKHAX onepauin Ta BignosiganbHiCTb NoknagalTbCAa Ha baHk. KnieHT Hece noBHY
BiQMOBIiganNbHICTL 3a BCi onepauii, 34iMCHEHI 3 BUKOPUCTAHHAM BTpadeHux/BkpageHnx KapTok,
34iMCHEHI nicnga iX Kpagikku/BTpaTw, y pasi HenosigoMneHHss baHka npo gakT kpagikku/BTpaTtu, Ta
BNpogoBX 1 (ogHiel) roguHn 3 MOMEHTY noBigoMNneHHs KnieHToMm BaHKy, Lo 34iNCHI0ETLCS
LINAXOM MOBIgOMIMEHHA TenedoHoM 0 KOHTakT-UeHTpy, HadaHHA 3asBu OO0 BiggineHHa baHky
TOLWO, a TaKkoxX 3a onepadiii, npoBeaeHi epxatenem KapTtku nicns ii po36nokyBaHHS.
4.13.3. [epxatenb He Mae npaBa nepegaBatM KapTKy B KOPUCTYBaHHA iHWMM ocobam Ta
posronowysaTu peksiantn Kaptku/TIH/OTP-napone Ta/abo iHameigyaneHy obnikoy iHdopMmaLito.
BukopuctanHHa KapTkm gns 34incHeHHss 6e3roTiBKOBUX po3paxyHKiB B Mepexi |HTepHeT mae
NiABULLLEHNI PU3KK.
4.13.5. BukopuctaHHa KapTkm B TOproBeribHO-CEPBICHIN Mepexi Ta B kacax 6aHKiB MOBUHHO
3gincHioBaTucb B NpucyTHocTi [epxatens. MNpu 3giicHeHHi Onepauin 3 BUKOPUCTaHHAM KapTku B
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TOProBebHO-CEPBICHIN Mepexi BBeaeHHs MIH moxe He BuMaratmca (SKWo iHwe He BCTaHOBIIEHO
npasunamu MNnatixHoi cuctemmn abo BaHkom).
4.13.5. Otpumatu iHopmauito no MNMOTOYHOMY paxyHKy 3 BUKOPUCTaHHAM MMaTKHOI KapTku abo
KapTtui KnieHT Moxe nicns npoxXogKeHHs YCRilHOI igeHTudikaLii:

¢ 3a TenedoHamu KoHTakT-ueHTpy baHky;

¢ B YaT-60Ti BaHKy (BUKNIOYHO NEPEBIPUTM 3aNULLIOK HA PaxyHky);

e B MPpUMILLIEHHI BigaineHHa baHky;

e B IHTepHeT-6aHkiHry «CIB-Online».
4.13.6. Ockinbkn KapTka 4dyTnvMBa [O PiBHOMaHITHUX Qi3UYHUX YMHHMKIB BAAUBY, TpumaTtu ii
HeobXigHO OKPEeMO Big AKepen Tenna, eNeKTPOMarHiTHUX i MarHiTHMX BUNPOMiHIOBaHb (0cobnmnBo
MOBIiNbHMX TenedoHiB, MarHiTHUX 3aMKiB TOLLO).
4.13.7. Y pasi Bigisgy 3a mexi YKpaiHu pekomeHOyeTbCca 3atenedoHyBatm no baHky 3a
TenedoHamu KOHTaKT-UEeHTPY i HagaTh iHopmaLito Npo TEPMIH i KpaiHy Big'izgy (nogopoxi), e
Moxe 6yTn BukopuctaHa Kaptka, abo HagaTtu BuwesasHadeHy iHpopmadito yepes Yat-60T baHky.
4.13.8. [Ina novaTtky 3gincHeHHA KnieHTom BuaaTkoBmx Onepauin 3 BukopuctaHHaM KapTku KnieHT
3BepTaeTbca 4o baHky ans nposegeHHa AkTuBauii oTpumMaHol KapTku y nopsiaky, BU3Ha4YeHoOMy
ummu MNpasunamm.
4.13.9. Cnpob6a 3ginncHeHHss KnieHTom BuaatkoBux Onepauin 3 BukopuctaHHam Kaptkum go i
AkTmBauil posrnagaetbca baHkoM gk nopyweHHs KnieHtom ymoB uux [Npasun Ta BignosigHOro
Horoeopy 3a [Mpoagyktom bBaHky. Y Bunagky 3gincHeHHsi KrnieHTom BugaTkoBux Onepadin 3
BMKOpUCTaHHAM KapTkm o MomeHTy ii AkTuBauii, 3a BiacyTHocTi (abo HepocTaTHOCTI) Ha
IMoTOYHOMY paxyHKY 3 BUKOPUCTaAHHAM MNAaTiKHOT KapTKU BNACHUX rpoLloBmx KowTiB KnieHTa, Taki
aii KnieHta npusBogsTb OO0 BWHWKHEHHS HepossoneHoro osepapadTy, WO MNOBMHEH O6yTu
noraweHun KnieHtom y nopsgky, BusHadeHoMy ummm Npasunamn.
4.13.10. lMNpwn KopuCTyBaHHI MOCMYrow AMCTaHUiHOro obcnyroByBaHHsi Yepe3 IHTepHeT-OaHKiHr
«CIB-Online» KnieHT noBuHeH 3abe3neuntn 36epexeHHs cBoro dPiHaHCOBOro TenedoHy, SKun
MOXe OyTn BMKOPUCTaHWUIA LIaxpasgMn ANns BUKPAAEHHS KOLWITIB 3MO0YMHHUM LUASXOM, a y pasi
BTpaTW/BMKpageHHa BignosigHOro mobinbHOro TenedgoHy Ta/abo BignosigHoi SIM-kapTn 3
®iHaHcOBUM  TenedOHOM — HeramHoro nosigomutn baHk gna  ©6nokyeaHHsa  KapTku
3arenedoHyBasLlun 00 KOHTaKT-UeHTpy 3a TenedoHamn 044 290-79-00, 0 800 501 200.
4.13.11. Ona MiHimi3auii pusnKy LLaxpamncbkoro BUKOPUCTaHHA KapTkm Ta 3 MEeToH HagaHHSA
Hepxatento (abo 3akoHHOMY MpeacTaBHUKY, SIKMA € BnacHUKoM PaxyHKy, y pasi odopmreHHs
MpoaykTy «duTtaya KkapTka») MOXITMBOCTI onepaTnBHOro KoHTposto Onepadin no Kaptui baHk, npu
odopmMneHHi Kaptkn, 3a OaxanHam KnieHta nigknioyae [Hepxatena (abo 3akoHHOro
npeacTaBHUKA, SKUA € BNacHUKOM PaxyHky, y pasi odopmreHHa MpoaykTty «[uTtada kapTka») 0o
nocnyrn HagaHHs iHopmadii no NoToYHOMY paxyHKY 3 BUKOPUCTaHHAM MNNaTiKHOI KapTku SMS-
Banking (noBigoMneHHs NpO KOXHY 34iNCHEHY nnaTikHy onepadito 3 BUKOpUCTaHHAM KapTku) B
€MNeKTPOHHOMY BUrMSA4i 3a [JONOMOrok  3acobiB  €neKTPOHHOro 3B’A3Ky  (TekctoBe SMS-
noBigOMNEHHA) BignosigHO Ao Aditounx Tapudis. Mpu Takomy nosigoMneHHi Oepxatens (abo
3aKkoHHOro npeacTaBHUKA, SIKMWA € BriacHUKOM PaxyHky, y pasi ocdopmneHHs Npoaykty «duTtaya
KapTKka») BMKOPUCTOBYETbCA HOMep MoOGinbHoro TenedoHy, HagaHui Oepxatenem banky (abo
3aKOHHUM NpeacTaBHUKOM, SIKMA € BNacHUKOM PaxyHky, y pasi opopmneHHs Mpoaykty «Outaya
KapTka») npy odopmreHHi Kaptkn/3apeectpoBaHun Homep TenedoHy. Y pasi Bigmosu Jepxatens
(abo 3akoHHOro npeacTaBHMKA, AKUA € BRacHUKOM PaxyHky, y pasi odopmneHHsa [Mpoaykty
«duntaya kapTka») Big oTpMMaHHs nosigoMneHb BaHKy npo KoxHy 3gincHeHy Onepadito abo y
BMNaaKy HenosigomneHHs baHky npo 3MmiHy CBOEl KOHTakTHOI iHdopmauii (BkasaHoro(ux)
Homepy(iB) TenedoHy(iB)), obor’a3ok BaHky woao nosigomneHHs [OdepxaTtens (abo 3akoHHOro
NpeacTaBHUKA, AKMN € BNacHMKOM PaxyHky, y pasi odbopmneHHs MNMpoaykry «Outaya kapTka») npo
3gincHeHi Onepauii 3 BUkopuctaHHaM KapTku € BUKOHaHUM.
4.13.12. BaHk y pa3i HeBMKOHaHHSA HUM 060B'sI3KY 3 iHhopMyBaHHS KnieHTa npo BUKOHaHI onepakdii
3 BMKOPUCTAHHSAM €EfEeKTPOHHOro MnaTtiXkHOro 3acoby Hece pu3nK 30UTKIB BiJ BUKOHAHHA TaKuXx
onepauin. O6os'a3ok baHKy Woao0 noBigomneHHsa KrnieHta (kopuctyBaya) Npo BMKOHAHI onepadii 3
BMKOpUCTaHHAM KapTku € BuMKOHaHuWM Yy pasi: (1) iHdopmyBaHHA KnieHTa npo KOXHY BUKOHaHy
onepauito BigNOBIAHO A0 KOHTaKTHOI iHdopmauii, HagaHoi KnieHToMm, (2) BigmMoBu KnieHTa Big
OTpMMaHHS noBigomMieHb baHky Npo BMKOHaHI onepauii 3 BUKOPUCTAHHAM NAATKHOMO iHCTPYMEHTY
KnieHTa, npo wo 3a3HaveHo B [Joroeopi.
4.14. NMopAAoK BUKOHAHHA NMaThKHUX onepauin 3 BUKOPUCTAHHAM NaTiXKHOI KAPTKMU:
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4.14.1. KnieHT 3giicHI0OEe nnaTtikHi Ta/abo iHWi onepauii 3 BMKOPUCTAHHAM MEpPCOHani3a0BaHOro
NNaTiXKHOro IHCTPYMEHTY YN MOro pekBi3nTiB. baHk npunmMae 00 BUKOHAHHS MAaTiKHI IHCTPYKLUIT Ta
BUKOHYE MnaTiKHi onepauii i3 3apaxyBaHHS Ha [MOTOYHWA paxyHOK 3 BMKOPUCTAHHSAM NNaTiKHOI
KapTkn Ta/abo cnuMcaHHA 3 HbOro rPOLLOBUX KOLWITIB, @ TaKOX i3 MPOBEAEHHS PO3paxyHKiB 3a
Onepadismu, 3giNncHEHUMM 3 BUKOpUCTaHHAM KapTku, B Mexax BwutpaTtHoro nimity T1a 3
BpaxyBaHHAM 3abe3nevyeHHs HasBHOCTI Ha [1OTOYHOMY paxyHKy 3 BUKOPUCTAHHAM MNAaThKHOI
KapTkn HesHnxXyBanbHOro 3anuvuky (SKWwo BiH BCTaHoBreHun Tapudpamu). Npu ubomy CTOpOHU
AOMOBUINCD, WO baHk He npuiMae 40 BUKOHAHHSA NnaTikHi iHCTpYKUiT KnieHTa, sKWwo BUKOHAHHS
TaknX MNaTiKHUX IHCTPYKUIN Npu3Bede OO0 3HWKEHHS 3anuLlKy rpolloBmMx KowTiB Ha [MoTo4HOMY
paxyHKy 3 BMKOPUCTaHHAM MNAaTiXKHOT KapTKU HWKYe cymMun HesHWKyBanbHOro 3anuwiky (SKwo BiH
BCTaHoBNeHun Tapudcamn).

4.14.2. [Ins BUKOHAHHA nNnaTikHUX onepadin 6e3 BukopucTtaHHsa MNMnaTikHOI KapTKM 3 MOMOBHEHHS/3
nepekasy/suaadi kowTiB 3 [MOTOYHOrO paxyHKy 3 BMKOPUCTAHHAM MNNATPKHOI KapTKM Ha nigctasi
BiAMOBIAHMX NMATDKHUX IHCTPYKUIM Ta 3rogM Ha BMKOHAHHA NNATiKHUX onepawin, HagaHux
KnieHToM, BaHK 3a 3pa3ok BnacHopydHoro nignucy KnieHta BukopuctoBye nignuc KrieHTa,
3asHavyeHun y [oroBopi 3a [lpoayktom baHKy, Ta BWKOHYyE NNaTihkHi onepaudii 3a ymMoBM
npea'siBneHHst KnieHtom nacnopta abo iHWOoro 4OKyMeHTa, Lo noceigyye ocoby.

4.14.3. KnieHT Hagae 3rogy (oopyyae) Ta npaBo baHKy 3giicHIOBaTM AOroBipHE CAMCaHHSA
(oebeTtoBun nepekas) 3 noro NMoTOYHOro paxyHKy 3 BUKOPUCTAHHAM NIATIXKHOI KapTKU:

4.14.3.1. cymMm KOLUTIB B pPO3Mipi, O OOPiBHIOE abo ekBiBaneHTHWI cymi kowTiB no Onepauisx 3
BUKOPUCTAHHAM [1naTikHOT KapTKW, Ta HanpaBnaTU iX Ha BiOWKOAYBaHHSA BUTPAT, MOHECEHWUX
BbaHkom Ha kKopucTb lMnaTikHOI cucTemMm y 3B’A3Ky i3 3aiNcHeHHsaM Takux Onepadin. CnucaHHs
3a3HayYeHnX KOLUTIB 34IMCHIOETLCA HA BUKOHAHHS BUMOr EKBanpis, BUCTaBEHMX A0 onfnaTu B CTPOK
3rigHo npaswun lMnaTixkHOi cuctemn. Mpu ubomy, B pasi BTpatu HdepxaTtenem natikHOI KapTKu
BaHk cnmMcye cymu KowTiB 3a BMMOramu, BUCTaBfleHMMW OO OnnaTtu 3a nepiod, WO MWHYB 3
MOMEeHTY BusiBrieHHst KnieHtom/Oepxatenem BTpatv [NnatikHOI KapTKM OO MOMEHTY OAepKaHHS
BbaHkom nosigomneHHs Big KnieHta/Oepxatena npo BTpaty lMnaTikHOI KapTKu, NiATBEPAXKEHOro
MOro nMCbMOBOK 3asiBOKO 3rigHO yMoB uux [lpasun. Akwo BantoTa [1oTOYHOro paxyHky 3
BUKOPUCTAHHAM MMaTKHOI KapTKM Bigpi3HAeTbca Big Bamotn Onepadii T1a/abo Banotu
po3paxyHKiB 3 BignogigHoto MNnaTtikHoo cnctemoro (BantoTu cnucaHHa Butpat KnieHta/Oepxartens,
Wo Haginwnwn sig NnaTikHOI cuctemn 3a 3gincHeHmmn Onepadiamun), baHk 34inNcHI0E nepepaxyHoK
cymmn 3a Onepauieto, 9ka mMae OyTu cnucaHa, y BantoTy [MOTOYHOrO paxyHKy 3 BUKOPUCTAHHSAM
NNaTiXkKHOT KapTKM 3a KypcoMm, BCTaHoBReHMM BbaHkoMm ans onepadin 3 nnaTtbkHUMKM KapTKamu Ha
MOMEHT 3[iINCHEHHA BKa3aHOro CnucaHHa kKowTiB 3 [lOTOYHOrO paxyHKy 3 BMKOPUCTAHHAM
NNaTiXKHOI KapTKW, 3 YTPUMaHHAM KOMICiMHOI BMHaropoawu 3rigHo 3 Tapudamu Ta ymoBaMu LmUX
MpaBun. MNpu LUbOMY, 3a3HaYEHUIN B LbOMY MYHKTI KypC Ta NOpaAoK NOro BU3HAYEHHSA BBaXatOTbCH
TakMMu, WO y3romkeHi KnieHTom;

4.14.3.2. cyMn KOMICINHOT BMHaropoau signosigHo o Tapwudis. Mpu ubomy CTOPOHU AN
3roau, Wo Ansa ytpumaHHa baHkom KomiciiHOI BUHaropoam 3 MoTOYHOro paxyHKy 3 BAKOPUCTAHHAM
nnaThkHOI KapTkn B iHO3eMHin BantoTi KnieHT popydae bBaHky camocTinHo (6e3 HagaHHs
MMUCbMOBOMO [OPYYEHHS) 34IMCHUTM NpoAax iHO3eMHOl BanoTh 3 [lOTOYHOro paxyHky 3
BUKOPUCTAHHAM NNaTPKHOI KapTkn KnieHTa B iHO3eMHIiA BarnioTi Ha BarnoTHOMY PUHKY YKpaiHu
3rigHO 3 BMMOraMy YMHHOrO 3akoHoJaBCcTBa YKpaiHWM 3a KypcoMm, Lo cknasca Ha BPY Ha geHb
NpoBeAEeHHA Npogaxy B PO3Mipi, HeobXigHOMY ANns cnnaTu KOMICii, Ta 3apaxyBaTu OTpUMaHi Big
BKa3aHOro NpoAaxy KOLITK B IPUBHSAX Ha BiANOBIAHI paxyHkn aoxodis baHky;

4.14.3.3. cymn 306UTKiB, IO BUHWKNKW B pe3ynbTaTi nopyweHHs KnieHtom Ta/abo [epxartenem
HopatkoBoi KapTkun ymos [Jorosopy 3a lNpogyktom baHky Ta/abo Mpasun;

4.14.3.4. cymn 3aboproeaHocTi 3a OepgpadToM/KpeouTHow niHielo, WO nignsaraoTb
noBepHeHHO KnieHTom, B TOMY 4mucri NpouUeHTiB 3a kopucTyBaHHs OsepapadTom/KpeautHotro
niHieto, NPOLEHTIB, HapaxOBaHMX Ha CyMy  npocTpoyeHoi  3aboproBaHocTi  3a
OBepapadToM/KpeamTHO MiHie, CyMu WTpadHUX CaHKUin baHky, Wo BUHMKaTbL 3a MNMoTo4YHMM
paxyHKOM 3 BUKOPUCTAHHAM NIaTiXXHOI KapTku BignosigHo Ao ymos [lorosopy 3a [poaykTom BaHky
Ta umnx MNMpasun;

4.14.3.5. cymy HegossoneHoro osepapadTy 3a [10TOYHMM paxyHKOM 3 BUKOPUCTAHHAM [naTtikHol
KapTKM Ta CyMy HapaxoBaHWX NPOLEHTIB 3a KopucTyBaHHA HepnossoneHum osepapadTom;
4.14.3.6. 3a NOMWUIKOBOK MNATPKHOIO Onepalielo - CyMu KOLUTIB, MOMUITKOBO 3apaxoBaHi baHkom
Ha [lOTOYHMI paxyHOK 3 BWMKOPUCTAHHAM MNMATiKHOI KapTKM, Ta 3@ HEHamneXxHOW MNnaTiKHO
onepawieto - CYyMM KOLUTIB HA KOPUCTb HEHAMNMEXHOro nnaTHMKa 3a onepadieto KnieHTa, akwo baHk
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MOMWIKOBO CMNUCaB Ui KOWTK 3 paxyHKYy HEHanexHoro nnatHuka 3amicTb [MoTOYHOro paxyHky 3
BUKOPUCTAHHAM NNaTikHOI kapTku KnieHTa;

4.14.3.7. cymun KkowrTiB, cnnayveHi baHkom iHWKMM 6aHkam Ha BMMOrY LLOAO ONAatu KOMICIK/iHLLIMX
nnaTexis, ki BWHWKAKOTbL B Mpoueci BunydyeHHs [naTikHOT KapTKM B TepMiHanbHUX
NPUCTPOAX/TOYMKAX Mpodaxy iHWwMx OaHKiB, B nNpoueci MigTBEPAKEHHS iHWMMKM ©OaHkamu
nerituMHocTi MNnatikHoT kapTku/Onepadin, NpoBeAeHNX 3 IX BUKOPUCTaHHSM;

4.14.3.8. cymn icHyto4oi 3aboproBaHocTi nepen baHkom 3a 3060B’si3aHHAMKU Ta/abo HagaHUMMK
nNaTikKHAMKM  Ta  iHWUMKM nocnyramy  BignosigHo Ao ymoB uumx [lpaBun abo 3a iHWUMK
aorosopamu/[Joroeopamu 3a Npoayktom baHky, yknageHnmm mick BaHkom i KnieHtom.

4.14.4. Y Bunagky, SIKLWO BanTa rpoLoBUX KOWTIB, cnucaHux baHkom 3 MoToOYHOro paxyHky 3
BMKOPUCTAHHAM MNaTiXkHOi kapTkm KnieHTa, He cniBnagae 3 BantoTol dakTU4HOI 3ab0proBaHOCTi
Knienta BignosigHo n. 4.14.3.3-4.14.3.8, ans noraweHHs Takol 3aboproBaHocTi KnieHT Hagae
srogy (mopyyae) Ta npaBo badky 3gincHioBatM  Big iMeHi Ta3a paxyHoK KnieHTa
Kynisnio/npogax/obmiH  iHo3emHOi BanioTM Ha BPY y cymi, HeobxigHin Ona noraweHHs
Takoi 3aboproBaHocTi KnieHTa, 3a NOTOYHUM KypCOM, WO ckraBcsi Ha BPY Ha MOMEHT 34iCHEHHS
BKasaHoi onepauii Kynieni/npogaxy/obmiHy iHO3eMHOI BanioTW, 3 YTPUMAHHAM KOMICIAHOI
BMHaropoawu 3rigHo 3 Tapudamm Ta ymoBamum umx lNpaBun Ta iHWKMX 060B’A3KOBUX NnaTexis (3a
HasIBHOCTI) Ta 3 noganbluMM 3apaxyBaHHAM Ha BignoBigHi paxyHkm KnieHta ta/abo banka gns
noraLueHHs1 BianoBigHoi 3aboproBaHOCTI.

4.14.5. Akwo Ha MNoToYHOMY paxyHKy 3 BUKOPUCTaAHHAM MNaTKHOI KapTKWU HEAOCTATHLO MPOLUOBUX
KOLWITIB ANA BMKOHAHHA MNaTbkHMX onepaudin, 3asHadveHux B n. 4.14.3.1, 4.14.3.3, baHK BUKOHYE
nnaTtikHi onepadii 3i cnMcaHHsa cyM 3a paxyHoOK HegoasorieHoro osepapadry.

4.14.6. KnieHT 3060B’A3yeTbCA HE 34INCHIOBATK Ail, WO NPsIMO Y1 ONOCEPEAKOBAHO NPU3BeayTh A0
3HWKEHHS CyMU KOLWITIB Ha MNMOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM MATKHOT KapTKU HWKYEe CyMu
HesHwXyBanbHOro 3anuiuky, Ko BiH BCcTaHOBNeHU Tapugamu.

4.14.7. BAHNKHEHHS1 HECAHKLIIOHOBaHOI 3aboproBaHocTi - Hego3soneHoro osepapadrTy:

4.14.7.1. MOMEHTOM BMHUKHEHHS  HecaHKuioHoBaHOi  3aboprosaHocTi  (HepossoneHoro
oBepapadTy) € A€eHb BUHUKHEHHSI HeraTuBHOro (aebetoBoro) 3anuwky no MNoToYHOMY paxyHKy 3
BUKOPUCTAHHAM NNaTiKHOI KapTKW, AKUA nepesuLLye po3mip ButpatHoro nimiTy.

4.14.7.2. HecaHkuioHoBaHa 3aboproBaHicTb (Hepossonenun osepgpadT) MoOXe BUHUKATUM B
pesynbTarTi:

- HAOXOMKEHHA OO0 B3aeMopo3paxyHky 3 [MnartixHot cuctemoro Onepauii, 3a dkoto Eksaip
nonepegHbo He Haacunae baHky nnaTtikHe NoBiQOMMNEHHA Ha 6nokyBaHHA cymmn Onepadii;

- HaOXOMKeHHA [0 B3aeMopo3paxyHky 3 [lnaTibkHOw cucTtemoro ornepauil, 3a dkoio Eksanp
nonepegHb0 Haacunae baHky nnaTikHe MOBIAOMMEHHs, ane BignoBigHa cyma He ©Oyna
OnokoBaHa Ha [lOoTOYHOMY paxyHKy 3 BWUKOPUCTAHHAM nnaTtikHOI KapTkn KnieHTa ansa
3abesneyeHHs 1oro 3o06oB’A3aHb 3a 3gincHeHoi Onepauieto, abo Taka cyma Oyna
po3brnokoBaHa A0 HaaxomxeHHs Big [MnaTbkHOI cucTemu iHopmauii 3a pesynbTaTamu
B3aEMOpPO3PaxyHKY;

- 34INCHEHHsT TpaH3aKuin y BantoTi, BigMiHHIN Big BantoTh MoTOYHOro paxyHky Tta/abo BanoTu
po3paxyHKiB 3 BignoBigHo [1naTikKHOK CUCTEMOI, BHACNIAOK KypPCOBMX Pi3HUUb, LO
BMHUKaIOTb Y PO3BIKHOCTAX MiX AHEeM 34iNCHEeHHA OnoKyBaHHA KOLUTIB 33 KypCcOM [OHS
Onepadii MNnaTixkHOT cucTeMn Ta JHEM CMMCAHHSA KOLUTIB 3a KYpPCOM AHS cnucaHHAa baHky;

- HapaxyBaHHA Ta YTPMMaHHS MPOLUEHTIB Ta iHWWX nnatexis, nepeabayveHnx [dorosopom 3a
Mpoaykrtom BaHky Ta/abo Tapudamu;

- 34iINCHEeHHs TpaH3akui 6e3 aBTopu3auii [naTikHOT KapTKu;

- MOMUWIIKOBOIO CNUCaHHA BHACNIAoK 36010 B pobOTi NpOLECUHroBOro LeHTpy, obnagHaHHa baHky
ab0 BMKOPUCTaHHS KOLUTIB 38 NOMUINKOBO BCTAHOBNEHMMN JliMiTamu;

- CMCaHHS NOMUIIKOBO 3apaxoBaHUX KOLUTIB,;

- CNMcaHHsA KowTiB 3 NMOTOYHOro paxyHKy 3 BUKOPUCTaHHAM MNAaTiKHOI KapTkM 6e3 BUKOPUCTaHHS
MnatikHOI KapTKK.

4.14.7.3. baHKk HapaxoBye NPOLIEHTU 3a KopucTyBaHHA HegossoneHum oBepapadpTomM y BantoTi
IMoTOYHOro paxyHKy 3 BUKOPUCTAHHAM MMATKHOI KapTKX, 3a CTaBkaMu, ki 3a3HadeHi B Tapudax,
LLIOMICAAYHO, He pigwe o4HOro pasy Ha Micsub, Ha cymy HepossoneHoro osepapadTy CTaHOM Ha
KiHeLb KOXHOro gHs Po3paxyHKoBOro nepiody BuMxogsudnm 3 pakTMYHOI KINbKOCTI OHIB Yy Micaui Ta
dakTUYHOT KinbKOCTi AHIB Y poui. [pn HapaxyBaHHI NPOLEHTIB BPaxoOBYETLCA A€Hb BUHUKHEHHS Ta
He BPaxOBYETbCA AeHb NOBEPHEHHST 3aboproBaHoOCTi 3a Hepo3soneHnm osepapadTom.
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4.14.7.4. KnieHt cnnadvye baHky npoueHTM 3a kopucTyBaHHA HepossoneHum oBepapadToMm y
CTpOKM, BM3HaudeHi [JoroBopom 3a [Npogyktom baHky Ta/abo Tapudamu - He Mi3Hile 0CTaHHLOro
AHA MNMnaTbkHOoro nepiogy, HacTynHoOro 3a Po3paxyHKOBMM Nepioaom B AKOMY BUHUK Heo3BoneHun
oBepapadT abo, akwo MnartixHnin nepiog He BcTaHoBneHo [JorosBopom 3a Npoayktom BaHky abo
Tapudamm — He nisHiwe Po3paxyHKOBOro AHA Micsud, HacTynHoro 3a PospaxyHKoBMM nepiogom, B
AAKOMY BMHUK Hepo3soneHun osepapadT, abo B iHLWI CTPOKK, SIKLLO BOHM BCTaHOBMEHi [loroBopom
3a Npoayktom baHky.

4.14.7.5. KnieHT 3060B’A3aHMA noracutnm HeCaHKUiOHOBaHYy 3aboproBaHicTe (HegossoneHumn
oBepapadT) 3a NoTOYHMM paxyHKOM 3 BUKOPUCTAHHSIM MNATiXKHOI KAPTKN HEe Mi3Hilue HACTYMHOro
poboyoro gHA, AKMK crnigye 3a AHEM BUHUKHEHHS Hego3BoneHoro osepapadTy, WASXOM HagaHHS
NNaTiXKHOT IHCTPYKUIT 3 BHeceHHs/nepekasy BiAMOBIAHOI CyMW TPOLLOBMX KOLITIB Ha BKasaHWi
paxyHOK Ta HaaHHs 3roAM Ha BMKOHAHHS NNaTikKHOI onepaLuii.

MoraweHHs HecaHKuioHoBaHOI  3aboproBaHocTi (HepossoneHoro oBepgpadTy) Mo
MOTOYHOMY paxyHKy 3 BUKOPUCTaAHHAM MAATKHOI KapTKM 34INCHIOETBCS Y BarntoTi TAKOro paxyHky
abo y rpuBHSX, 3 BpaxyBaHHAM YMOB, BuU3HadyeHux B n. 4.14.4 [MpaBun, WNASXOM HagaHHA
NNaTiXkKHOI IHCTPYKUii 3 BHeceHHsi/nepekasy BiAMOBIAHOI CyMW TPOLUOBMX KOLUTIB Ha BKasaHWM
paxyHOK Ta HaaHHs 3rogu Ha BMKOHAHHA NNaTikKHOI onepauil.
4.14.7.6. Y BunagKy HernoraweHHA HeCaHKLiOHOBaHOI 3aboproBaHOCTi B CTPOKM, 3a3HaYeHi B M.
4.14.7.5 MNpaeun, baHk mMae nNpaBo NPU3yNUHUTK Nogarnblue KpeautyBaHHs KnieHta, 3abnokyeatn
MnaTikHy KapTKy Ta CKOPUCTATMCHA MNpPaBOM BUKOHAHHA nnaTiKHOI onepauii 3 A0roBipHOro
cnucaHHsa (oebetoBoro nepekasy), wWo HagaHo baHkom 3a 3rogoto KnieHTa npu yknageHHi
Horosopy 3a NpoaykTtom baHky, npueaHaHHi oo umx MNpasun.

4.14.8. Cymn kowTiB 3a onepauisgMmn, siKi ocKapXytoTbCa KnieHTom, noBepTatoTbes Ha MOTOYHWUI
paxyHOK 3 BWKOPUCTaAHHAM MAATPKHOI KapTKM MIiCAsi MOBHOMO BPEryritoBaHHA MUTAHHSA 3
NPOTUNEXHOK CTOPOHOK — GaHKoMm, Skui npeactasme Onepauio 4o onnaTu, Yy BignoBigHOCTI 3
npasunamu MNnaTikHWUX CUCTEM | YAHHMM 3aKOHOL4ABCTBOM YKpaiHu.

4.14.9. HapaHHsa Bunncok 3gincHioeTbea Ha Bumory KnieHTa B nopsaky, nependadyeHoMy MyHKTOM
2.14.1.1.2 po3giny 2 uux [lNpaBun. Y pasi oTpumaHHs Bunuckn B enekTpoHHin dopmi KnieHT
MOrOAXYETbCA 3 TMM, WO pO3yMie Ta npunmae Ha cebe BCi pu3MKKU, NOB'A3aHi i3 HanpaBneHHAM
BaHkom Bunuckn B enekTpoHHin opMi Ha enekTpoHHy agpecy KnieHTa, Ta NorogKyetTbecs 3 TUM,
wo baHk He Hece BigNOBIAANbHICTL 32 HEMOXITMBICTb OTPUMAaHHS KnieHTOM Takux BUMUCOK Yy pasi
HafJaHHA HeOOoCTOBIPHOI iHGOpMauil Woao oTpymyBada Takol BUNUCKM 4YM CBOEI €NEKTPOHHOI
agpecu, Talabo BigcyTHiCcTb y KnieHTa TexHiYHMX Ta/abo TEXHOMNOTMYHUX MOXIUBOCTEN OTPUMAHHSA
Bunucok enekTpoHHMM 3B’A3kOM abo HeOTpMMaHHA BunMCKM 4n OTPUMMAaHHA i3 CNOTBOPEHMM
3MICTOM y pasi TexHiYHMX 360iB y EeneKTPOHHIN cuctemi nepegadi faHnX 4v OyAb-SKUX iHLLMX
obcTaBuH, WO He 3anexaTb Bigd baHky. B pasi He BuM3HaueHHA KnieHTom crniocoby nepegadi
Bunucok baHk mae npaBo camocTiiHO obpaTtu cnocid nepeapadi Bunucok. CTOPOHM OOMOBUIUCH,
O HeoTpUMaHHs/HecBoeyacHe oTpumaHHA KnieHTom Bunuckn He 3BinbHAE 1Oro Big 0B0B’s3Ky
BMKOHaHHS 3060B’s13aHb 3a uumm MNpasunamu Ta Jorosopom 3a Npogyktom baHky.

4.14.10. Bunuckn BigobpaxatoTb pyx KOLWITIB 3a KOXHUW KaneHgapHun micaub. Akwo npotsarom 15
(MaTHaguATN) KaneHaapHUX OHIB 3 MOMeHTY popmyBaHHA BaHkom Bunucku KnieHT He Hapas
BaHky y nucbMoBOMY BUMMSAi 3ayBaxeHb/NpeTeHsin Wwoao iHpopmadii, wo mictuteca y Bunucui,
npaBunbHICTb Takol iHopMaLii BBaxaeTbca niaTsepaxeHoto KriieHToM. Lie nonoxeHHs fie Takox
y BUNagKy, SKwo KnieHT He 3BepHyBca 0o baHKy 3a oTpumaHHsAM Bunuvcku.

4.14.11. B pasi HenorogxeHHs 3 HagaHot baHkoM iHpopmaLlieto y Bunucui KnieHT moxe BumaraTu
Big BaHKy Ha niactaBi NMCbMOBOro 3anuTy, HagaHoro npotarom 15 (M'ATHaQUATU) KaneHaapHMX
AHIB 3 MOMEHTY (bopMyBaHHA Bunucku, 3a gogaTkoBy nnaty 3rigHo 3 Tapudamu, nigTBepaKeHHs
Oyob-aKkoi onepauii, gke HagaeTbcsa BignosigHo go npasun MIMC, 3okpema y BUrNSagi AOKYMEHTY,
AKUN HaJaeTbCA TOProBUSAMW NPW 3AIMCHEHHI onnatv npogaHux ToBapiB (HagaHux nocnyr) 3
BUKopucTaHHaM KapTku 3 nignucom [epxaTtens, KpiMm onepauii, 34IMCHEHUX 4Yepe3 Mepexy
IHTepHeT. BaHk po3rnsgae NnpeTeHsito B NOPsAKY, BUSHAYEHOMY YNHHUM 3aKOHOA4ABCTBOM YKpaiHu,
npasunamu i npouenypamm BignosigHoi MNMnatixHoi cuctemun. KnieHT 3060B’A3aHui BigLwLKoayBaTu
BbaHKky Bci BUTpaTW, MOB’A3aHi 3 po3rnggoM npeTeHsii [MnaTtikHol cucTtemMor BignNoBioHO A0
Tapudis.

4.14.12. HapaHHa Bwnucok 3a iHWi nepiogn Ta B iHWI CTPOKM (no3ayeproBux Bunmncok)
30incHIeTbcAa BbaHkoM Ha NanepoBOMY HOCIT Ha nigcTasi BiAMOBIAHOT NMCbMOBOI 3aABM KnieHTa 3a
ymoBM onnaTtu KnieHTom Takoi nocnyrum 3rigHo 3 gitounumm Tapudpamu.
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4.14.13. Y pasi BukoHaHHa KnieHTOM nnaTikHOI onepauii 3 BuKopucTaHHaM KapTkm abo ii
PekBi3WTIB Yy BanioTi, sika BIiApIi3HAETbCA Big BantoTU [TOTOYHOrO paxyHKy 3 BUKOPUCTaHHSM
nnaTikHOI KapTkun Ta/abo BanioTu po3paxyHkiB 3 BignosigHow [naTikHOW cucTemoto, BbaHk
3[iMCHIOE NepepaxyHOK CyMu 3a onepauieto, aka Mae 6yTu cnucaHa, y BantoTy [MoTOYHOro paxyHky
3 BWKOPUCTAHHAM MMaTKHOI KapTKM 3a KypcoM, BCTaHOBMeHMM baHkom p[ns onepauii 3
NNaTKHAMKU  KapTKaMyM Ha MOMEHT 3AINCHEHHSI CnMcaHHA KowTiB 3 [1OTOYHOrO paxyHKy 3
BUKOPUCTAHHAM NaThKHOT KapTKW, 3 YTPUMaHHSM KOMICIMHOT BUHaropoam 3rigHo 3 Tapudamu Ta
ymoBamu umx Npasun.

4.14.14. [JokymeHTM 3a onepadisMmu 3 BUKOpUCTaHHAM KapTkm MoxyTb OyTu B naneposii Ta/abo
€MNeKTPOHHIN hopmi.

4.14.15. Onepauii 3 Bugadyi rotiBku abo npunmMaHHsa ii AnNa 3apaxyBaHHA Ha BignoBigHI paxyHKM 3
BUKOPUCTAHHAM KapTKn NMOBMHHI BUKOHYBaTMUCA BigMNOBIgHO 4O BUMOI HOPMAaTUBHO-MPAaBOBUX akTiB
HauioHanbHoro 6aHKy 3 nuTaHb opradisadii kacoBoi po6oTtu, po3ainy 9 umx lMpaBun Ta iHWKUX
BHYTPILLHIX AOKYMEHTIB BaHky.

4.14.16. [lokyMeHTM 3a onepauigmMmu 3 BUKOPUCTAHHAM NAaTKHUX IHCTpyMeHTiB: (1) cknagaroTbes
Ta OPYKYIOTbCSA OEpPXaBHOK MOBOH, (2) MOXyTb OyTW CKnageHi iHWOK MOBOK 3a JOMOBJIEHICTHO
CTOpPiH BIiANOBIAHO A0 3akoHoAaBCTBa YKpaiHM abo SAKWO nnaTibkHU npucTpin gae KnieHty
TEXHIYHY MOXIMBICTb 34INCHUTX BUGIp MOBW.

4.14.17. [JOKyMEHTN 3a onepauigsMn 3 BUKOPUCTaAHHAM MNATDKHUX IHCTPYMEHTIB NOBUHHI MICTUTH
Taki 060B'A3KOBI PEKBI3NTU:

1) ipeHTudikaTop ekBampa abo iHWi pPekBi3aUTN, 3a [OMOMOrOK SKUX € MOXIUBICTb
ideHTUgiKyBaTN ekBanpa;

2) ineHTMdikaTop oTpMMyBada (4ns puanYHOI ocobu - HarMeHyBaHHS Ta kog 3a €Pr10Y,
Ansa @isnyHoi ocobu-nignpuemMus Ta @isnyHOI 0cobu, sika NpoBaauTb He3anexHy npodecinHy
AisnbHicTb, - PHOKIII abo cepis Ta Homep nacnopTa (4nst @i3n4HMX ocid, Aki MatoTb BiAMITKY B
nacnopTi NpO NpaBo 34iNCHIOBATK MaTexi 3a cepieto Ta HOMepom nacnopTa), ans disnyHoi ocobun
- YHiKanbHWW  (MOBHWMA) HOMEpP NNaTPKHOrO  IHCTPYMEHTY/HOMep  paxyHKy/eneKTpoHHWUIA
ramaHeub/yHikanbHUI igeHTudikaTop, nuwe AKWo yHikaneHUn igeHtTudgikatop 6yno 3asHadeHo B
NNaTiXKHIA IHCTPYKUT);

3) ineHTndikaTop NNaTiKHOMO NPUCTPOIO;

4) paTy Ta Yac 34iCHeHHs onepauii;

5) cymy Ta BantoTy onepauii;

6) cyMy KOMICiIMHOT BUHaropoam eksanpa (3a HasiBHOCTI);

7) yHiKanbHMI HOMepP NNAaTIKHOro IHCTPYMEHTY AepXaTtens [3a3HavyaeTbCs YHiKanbHUA (MOBHUIA)
HOMep MNaTiXKHOro iIHCTPYMEHTY AepXaTens, BKoYaun nnaTiXkHi onepadil, 34inCHEHI Ha KOPUCTb
disnyHoi ocobu]. YHiKanbHWiA HOMEP MNaTPKHOrO iIHCTPYMEHTY OepXaTens MoXe 3asHadatuca y
dopmari, WO A03BONEHUN NpaBunammn 6e3nekn emiTeHTa abo nnaTikHOI cuctemu (4ns NAaTHKHUX
IHCTPYMEHTIB, IO BMKOPUCTOBYIOTbLCS ANS 34IMCHEHHSA onepauii y nnaTikHIn cuctemi), y pasi
30iMCHEHHA NnaTikHOI onepauii Ha KopUCTb ToproBus (MNaTikHOI onepadii, MeTol AKOI € onnaTta
BapTOCTi TOBApiB YM NOCAYT LbOro TOprosus);

8) Nnpm3HaveHHa nNnaTiXHOI onepakwii;

9) yHiKanbHWU KOA onepauii/y pasi BAKOPUCTaHHS MAAaTPKHOIO iIHCTPYMEHTY B MAATKHIA CUCTEMI:
HaNMEHYBaHHS NNaTKHOI CMCTEeMM Ta Kog, aBTopm3alii abo iHWKiA Kog, Wo igeHTudikye onepadito
B NNaTKHIN cuCTEMI.

baHk Ta/abo npaBuna nnaTthkHUX CUCTEM MOXYTb nepegbavatv TakoX iHWi O0AaTKOBI
PEKBI3NTN JOKYMEHTIB 3a onepauisMn 3 BUKOpUCTaHHAM KapTok.
4.14.18. IHdopmauia npo onepauil, 34iIACHEHI 3 BUKOPUCTAHHAM MMAATPKHOIMO iHCTPYMEHTY, LWO
HapaeTbca baHkom KrieHTy, NOBUHHA MICTUTU BIZOMOCTi B pO3pi3i KOXHOT onepauii:

1) BigoMocCTi, SKi Aal0Tb 3MOry iAeHTUMIKyBaTM BUKOHAHI NNaTiXHi Ta/abo iHWi onepaui;

2) iHbopMaLLito Npo OTpMMyBaviB;

3) cymu nnaTiKHUX onepauin y BanioTi NNaTiKHUX onepawin;

4) cyMy BCiX KOMICiMHMX BMHaAropog ta 360piB, WO YTpMMaHi EMITEHTOM 3a BUKOHAHHS MAaTiKHOI
Ta/abo iHWoi onepadii (3a HAABHOCTI TEXHIYHOI MOXITMBOCTI PO3MIpP KOXXHOI KOMICIMHOT BUHAropoam
3a3HavYaeTbCs OKPEMO);

5) iHwWy iHopmaLito, BU3Ha4YeHy B OrOBOPI 3 KOPUCTYBAYEM.

4.15. BapTicTb nocnyr Ta nopAAoK ix onnartu:
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4.15.1. KnieHT 3aincHoe onnaTy Nocnyr, Wo HagaTbcs baHkoM npu 34iCHEHHI 06CnyroByBaHHSA
[MoToYHOro paxyHky 3 BUKOPUCTaAHHAM MNaTiKHOI KapTKX, B PO3Mipi, CTPOKM Ta NopsigKy, BU3HAYEHI
uumm Mpasunamu, Jorosopom 3a MNpoayktom BaHky Ta Tapudamw.

4.15.2. Onnarta BapTiCTb nocnyr, ki HagatTbcsa BbaHkoM npu 3gincHeHHi o6cnyroByBaHHS
[MoToYHOro paxyHKy 3 BUKOPUCTaAHHAM MMATKHOI KapTKW, 34IMCHIOETLCS LUMSAXOM BUKOHAHHSA
BaHkom nnatixHOI onepauii i3 4orosipHOro cnucaHHs (gebetoBoro nepekasy) baHkom BignosigHoI
CyMW KOMICIIHOT BMHaropoau B NopsiAKy, Bu3HadeHomy n. 4.14.3 - 4.14.4 uyux lNMpasun, npu Lubomy
KnieHT Hagae baHKy 3rogy Ha BUKOHAHHSI TakOi NnaTiXkHOI onepauii npu yknagaHHi [oroeopy 3a
MNpoayktom baHky, npuegHaHHi oo MNpasun.

4.15.2.1. OnnaTta KOMICIMHOI BWHaropoAu 3a 34iMCHEHHA nnaTiKHUX onepauin KnieHTa 3a
MOTOYHMM paxyHKOM 3 BUKOPUCTaAHHAM MNMaTDKHOI KapTKW (OTPUMAaHHSA FOTIBKOBUX KOLUTIB, 3MiHa
MIH, NONOBHEHHSA paxyHKY TOLLO) 34iMCHIOETLCS LUISAXOM BUKOHAHHS BaHkoM nnaTikHOI onepadii i3
AOroBipHOro cnucaHHa (gebetoBoro nepekasdy) baHkom cymu BignoBigHOI koMmicii 3 MoTovHoro
PaxyHKy 3 BUKOPUCTaHHAM NAaTiKHOI KapTkKM NpOoTArom 3 (TpboX) pobounx OHIB 3 AHA 34INCHEHHS
KnieHtom BignoBigHoi Onepadii, npn ubomy KnieHT Hagae BbaHKy 3rogy Ha BUKOHAHHS Takoi
nnaTtikHoI onepadil npu yknagaHHi [lorosopy 3a Npoaykrtom baHky, npueaHaHHi ao umx lNpaeun.
4.15.2.2. baHk HapaxoBye KOMiCii 3a LoMicavHe/wopiyHe obcnyroByBaHHA [MOTOYHOrO paxyHKy 3
BUKOPUCTAHHAM MIaTKHOI KapTKM Ta iHWI KoMicii/mnatn 3a nocnyry, WO HagaiTbes baHkom
nepiognyHo, He pigwe HXXK OguH pa3 3a BignoBigHMIM nepiog HagaHHs nocnyru. OnnaTta BapToCTi
Takux MOCNYr 3AINCHIOETLCS LWNAXOM BUKOHaHHA BaHkoM nnaTikHOI onepauii i3 gorosipHOro
cnucaHHs (gebeTtoBoro nepekasy) baHkom cymum BignoBigHOI KoMicii/nnaTy 3a BigNoBiaHMI nepioa
3 [10TOYHOro paxyHKy 3 BUMKOPUCTaAHHAM NNaTiKHOI KapTKW B CTPOKW, BU3HadeHi Tapudamu, npu
ubomy KnieHT Hagae BbaHky 3rogy Ha BMKOHAHHS TakOi MNaTpKHOI onepauil npu yknageHHi
Horosopy 3a lNpoayktom BaHky, npuegHaHHi Ao uux MNpasun.

4.15.3. BapricTb nocnyr, Wo HaBedeHi B Tapudax Ta He cnnadvyloTbCsA/HE ChnriadveHi B nopsagky
AOroBIpHOIO cnuncaHHs (aebeTtoBoro nepekasy), BU3HA4YeHOro uvmu [MpaBunamu, cnnavytoTbes
KnieHTOM WnaxoM BHECEHHSA TOTiBKOBMX KOWTIB 4vepe3 kacy baHky abo nepepaxyBaHHSA Ha
BigNoBiAgHI paxyHkn BaHKky Ans onnatu BigNoOBIAHOI KOMicCii/MnaTth, 3a [OMOMOroK nnaTiKHUX
TepMiHaniB TOLLO y po3Mipi 3riaHo 3 Tapudamn baHky.

4.15.4. Mpwn oTpuMaHHi KnieHToM roTiBkM 3 BUKOPUCTaHHAM [naTiXkKHOT KapTKM B Kaci iHWOro 6aHky
Ta/abo B TOProBO-CEPBICHMX Mepexax 3a gonomorol POS — TepmiHany, npu 34INCHEHHI iHWNX
onepadin B lMNnaTikHUX NPUCTPOSX iHWMX GaHKiB, NpW 34IWCHEHHI NepeKkasiB 3 KapTKU Ha KapTKy,
eKBanp MOXe yTpumyBaTh 404ATKOBY KOMICit0, He nependadeHny Tapudamm baHky.

4.16. MopARoOK HapaxyBaHHA Ta CMJjaTyU MNPOUEHTIB Ha NO3UTUBHMM 3afiMLLUOK KOLWITIB, L0
3HaxoAATbCA Ha NMOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM NNaTiXKHOI KapTKu:

4.16.1. baHk HapaxoBye KnieHTy NpoOUEeHTU Ha NO3UTUBHUI (KPeOUTOBMI) 3anuLLOK KOLWTIB, WO
3HaxoaAaTbCA Ha [1OTOMHOMY paxyHKy 3 BWKOPUCTaAHHAM MNATKHOI KapTKM, 3a CTaBKOM),
BU3Ha4yeHow B Tapudax.

Po3paxyHok npoueHTiB, Aki 6yayTb HapaxoBaHi Ha 3anuLIOK KOWTIB Ha MMOTOYHOMY paxyHKy 3
BMKOPUCTAHHAM NNaTDPKHOT KapTKW, 3AINCHIOETLCA BaHkom B [1porpaMHO-TEXHIYHOMY KOMIMIEKCI
«IS-Card» wogHsa y BanoTi paxyHKy. [lpu po3paxyHKy MpOLEHTIB He BpaxOBYETbCA [eHb
3apaxyBaHH4A KOLWTIB Ha [MOTOYHMIA paxXyHOK 3 BUKOPUCTAHHAM NNAaTiKHOI KapTKU Ta AeHb CNNCaHHA
KOLUTIB 3 paxyHKy.

HapaxyBaHHA NpouUeHTIB 34iINCHI0ETLCA B [1porpamMHo-TexHiyHoMy komnnekci «lS-Card» i3
3acTocyBaHHSAM MeTody hakT/dakT (hakTUyHa KinbKiCTb AHIB Yy Micaui Ta poui) 3 ypaxyBaHHAM
LLIOAEHHOro 3anuLKy Ha KiHeub AHA. HapaxoBaHi B NporpamHo-TexHiYHOMY Komnnekci «IS-Card»
npoueHTu BigobpaxatoTbesa B byxrantepcbkomy o6riky B ABC B ocTaHHin poboynii AeHb 3BITHOro
Micsus Ta/abo B AieHb oTpuMaHHA BaHkom 3asBu Npo 3akpUTTA NOTOYHOTO PaxyHKY.

HapaxoBaHi npoueHTM nigngaraloTb onofaTKyBaHHIO BignoBigHO A0 Bumor [logaTkoBoro
Kogekcy YkpaiHu.

4.16.2. BaHk BUNNayvye npoueHTn, HapaxoBaHi Ha NO3UTUBHWUIA (KPeOUTOBMI) 3anuLLIOK KOLUTIB Ha
lMoToYHOMY paxyHKy 3 BUKOPUCTAHHAM MMAaTKHOI KapTku 3a Po3paxyHKoBuiA nepio, LLOMICAYHO B
PospaxyHKOBUIA [OeHb Ta B [eHb, WO nepeaye AHK 3aKpUTTS BKa3aHOro paxyHKy, LNSAXOM
3apaxyBaHHA CyMW HapaxoBaHMX MPOLEHTIB Ha [MOTOYHUIA paxyHOK 3 BUMKOPWUCTAHHAM MAaTiKHOI
KapTkn, abo B iHWwM cnocib, BusHayeHui B [Jorosopi 3a Npoayktom baHky. PospaxyHkoBui nepiog,
ANA HapaxyBaHHA MPOLEHTIB Ha MO3UTUBHUN (KPEOUTOBMIM) 3anuvWoK KOWTiB Ha [MoTo4YHOMy
paxyHKy 3 BUKOPUCTaAHHAM MAATKHOI KapTKM - Lie nepiog 3 OHS, WO Cnigye 3a OCTaHHIiM poboymm
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AHEM Yy MonepeaHbOMy KarleHOapHOMY Micsili, MO OCTaHHin pobounn OeHb Yy MNOTOYHOMY
KaneHgapHOMY MiCALi BKIHOYHO.

4.17. NMopsapok 3MiHM TapudiB (B TOMYy uMCRi NPOLEHTHOI CTaBKW 3a KOPUCTYBaHHA
Hepo3soneHum oBepapadToM, Ta/abo MNPOLIEHTHOI CTaBKKU, 3a SAKOK HapaxoOBYHTbCS
NPOLEHTM Ha MO3UTUBHUM 3anuLIOK KowTiB Ha [OTOYHOMY paxyHKy 3 BUKOPUCTaAHHAM
NNaTiXHOI KapTKK), NpaBuN KOPUCTYBaHHA NNaTiKHUMK KapTkamu abo TapudHoro nakeTy:
4.17.1. lMepenik Ta/abo ymoBu nocnyr, WO HagawTbcss BaHkom, Ta iX BapTiCTb MOXYyTb OyTn
3MiHeHi 3rigHO 3 ymoBamu, Bu3HadeHuMu uumn [Mpasunamu. Npo iHiditoBaHHSA 3MiHM Tapudis
Ta/abo nepeniky, Ta/abo ymoB nocnyr, Wwo HagatTbca baHkom, Ta/abo npaBuMn KOPUCTYBaHHS
nnaTikHo KapTkow BaHk nosigomnse KnieHTiB B nopsiaky, nepegbadeHomy B n. 4.17.2 uyux
MpaBun. baHk mMae npaBo iHiyitoBaTK NnepeBeneHHs BignosigHoro Jorosopy 3a lNMpogyktoMm BaHky
Ta/abo MoTOYHOro paxyHKy 3 BMKOPUCTAHHAM MAATKHOI KapTKM Ha iHWwWuin TapudHuin naket. MNpo
nepeBefeHHs1 Ha HoBWU TapudHun naket baHk noigomnsie KnieHTiB B nopsiaky, nepeabavyeHomy
B M. 4.21.3 unx MNpaswun.

4.17.2. Y pasi iHiyitoBaHHa BaHkom 3miHn Tapudie Ta/abo nepeniky Ta/abo ymMoOB HagaHHS MOCNYyT,
Ta/abo npaBun KOPUCTYBaHHS MNATKHUMKM KapTkamu baHk 3000B’A3aHM NOBIZOMUTU MPO LE
KnieHTa He nisHiwe Hik 3a 30 (TpuauaTb) KaneHgapHuUX AOHIB OO AaTv BMNpPOBagKEHHS HOBOIO
po3mipy TapudiB/HOBOro nepeniky MOCNyr/HOBMX YMOB HadaHHs MNOCAYI/HOBUX MpaBusl
KOPUCTYBaHHSA MNATPKHMMM KapTKaMKn LUASIXOM iX po3miweHHss Ha OdiuinHomy canti BaHky
cib.com.ua Ta Ha iHopMaLINHUX CTeHAaX, WO 3HAX0AATbCS Y NPUMILLEeHHaxX/BigaineHHax banky, ,
Ta HagcunaHHs iHpopmauil Npo 3MiHM (3 NepesnikoM 3MiH, siKi BHOCSATLCS) Ha eNeKTPOHHY agpecy
KnieHta abo Ha Homep MobGinbHOro TenedoHy, WO BkasaHi B onuTyBanbHuUKy KrieHta abo B
HoroBopi 3a MNMpoayktom bBaHky, abo Ha ®iHaHcoBMI HOMep / 3apeecTpoBaHuii Homep KnieHTa, abo
iHWKM cnocobom, nepepbayeHnm MNMpasunammn Ta/abo [loroBopom 3a Npoayktom BaHky.

4.17.3. Y pasi iHiyioBaHHa bBbaHkoMm nepeBeneHHa BignosigHoro [orosopy 3a [lpogyktom
BaHky/[1oTo4HOro paxyHky 3 BUKOPWUCTaAHHAM MIIATDKHOI KapTKM Ha iHWWA TapudHui nakeT, npo
Take nepeBegeHHs baHk 3060B’a3aHui nosigomutn KnieHTa ogHMM i3 HacTynHUX cnocobis,
obpaHnx baHkom Ha BnacHui poscyd: SMS-noeigoMneHHsM / 3acobamm NOLWTOBOro 3B's13Ky / 3a
HOMepOM TenedoHy / NMMCTOM-NOBIOOMITEHHAM Ha eNneKTPoHHy agpecy KrieHTa, 3a3HayeHumun B
Horosopi 3a [lMpoagyktom BbaHky/ onutyBanbHWKy KnieHTa, abo iHwuMmu 3acobamu 3B'A3Ky, Ta
LWINAXOM PO3MILLLEHHS BiAMOBIOQHOMO OrofOLEHHNA Ha iHhopMaLiHMX cTeHaax, WO 3HaxogaTbCa y
npuMmiweHHax baHky Ta/abo Ha OdiuiiHoMmy cawnTi BaHky cib.com.ua He ni3Hiwe Hik 3a 30
(TpnauaTb) KaneHgapHUX OHIB 40 AaTu NepeBeaeHHs.

4.17.4. Axwo KnieHT He 3rogHui 3 HoBuUMM Tapudamu/TapudHUM NakeToM, HOBUM Meperikom
Ta/abo ymoBaMu HafaHHSA MOCAYr/HOBMMW MpaBunamMn KOPUCTYBaHHA MNAATPKHUMKU KapTkamu,
3MiHEHUMM Ha yMoBax NyHKTIB 4.17.2 - 4.17.3 uux [NpaBun, npo ski BiH OyB NOBIAOMIIEHUN Y
BCTAHOBNEHOMY uUuMK nyHkTamu [MpaBun nopagky, KnieHT 306oB’s3aHnin npotdrom 5 (n°aTtu)
KaneHgapHUX AHIB i3 MOMEHTY OTpMMaHHsS Takoro noBigoMneHHs Big baHky, ane B 6yab-sakomy
BUMNaAKy 40 OaTu, 3 AKOI 3aCTOCOBYBATUMYTbCH BigNOBIAHI 3MiHW, MMCbMOBO MOBIJOMUTU NPO Le
BaHk. Mpu ubomy KnieHT 3060B’A3aHMn O AaTU BNPOBaKEHHSA 3anpornoHOBaHMX 3MiH MOBHICTHO
noracutn 3aboproBaHicTb 3a [oroBopoM 3a [lpogyktom BaHKy, pa3om 3 ycima HapaxoBaHUMU
npoueHTammu Ta KoMicismu, 3aboproBaHicTb 3a OBepapadTom/KpeauTHoto niHieto (y pasi HAABHOCTI
Taknx) Ta 3aKkputn MOTOYHMIN paxyHOK 3 BUKOPWUCTAHHSAM MNaTiKHOI KapTKW/iHILiOBaTW 3aKpUTTS
[MOTOYHOro paxyHKy 3 BMKOPUCTAHHAM MNATPKHOI KAPTKU WSAXOM nogaHHa 0o baHky BignosigHOI
3a8BU NPO 3aKpPUTTA Takoro paxyHKy. Y pasi BiACYTHOCTI noBigoMneHHA KnieHTa npo Hesrofy i3
3anpornoHoBaHMMKM 3MiHaMuM [0 nepeniky Ta/abo ymoB HagaHHa nocnyr, Ta/abo Tapudis
BaHky/TapudHoro nakety, Ta/abo npaBui KOPUCTYBAHHS MAATKHUMW KapTKamMu 3asHadyeHi 3MiHu
BBaXaloTbCA TaKkMmu, L0 BHECeHi 3a 3rogot KnieHTa, Ta no4yMHarTb 3acTocoByBaTUChL OO
B3aemoBigHocuH CTOpIH y BiANoBigHY AaTy iX BNPOBAMKEHHS.

4.17.5. Y Bunagky otpumaHHsa BbaHkom Big KnieHTa nucbMoBOI 3asBM Npo 3akpuTTs [MoTo4vHOro
PaxyHKy 3 BUKOPWUCTaHHAM MMATiKHOI KapTKW, 3 JaTu BNpPOBafXeHHs HoBux Tapudis abo gatu
nepeBefeHHs1 Ha obcnyroByBaHHA BigNOBIAHO 3a iHWKWM TapudHUM nakeTom, abo gaTtm BCTyny B
Ail0 HOBUX MpaBuI KOPUCTYBAHHA MNAaTiKHUMK KapTkamu Aia [JoroBopy nicns BUKOHaAHHA KnieHToM
B3ATUX Ha cebe 3a umm [doroBopom 3060B’si3aHb MPUMNMHAETLCA 3 Hachnigkamu, BU3HAYEeHUMU
nonoxeHHAMU uux MNpaswun.

4.18. Ocob6nuBocTti ob6cnyrosyBaHHA [MOTOYHMX paxyHKIB 3 BUKOPUCTAHHAM MAaTiXXHOI
KapTKW, BiAKPUTUX B paMKax 3apnfiaTHUX NMPOeKTiB:
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4.18.1. B pamkax obcnyroByBaHHS 3apnnaTHuxX npoekTiB badk BigkpuBae KnieHTy [MoTouHWMI
paxyHOK 3 BMKOPWUCTaHHAM MNNaTiXKHOI KapTKM Ha MigcTaBi 4OroBopy NpoO BiAKPUTTS MOTOYHMUX
paxyHKiB Ha KOpUCTb i3M4HMX OCib, SAKMW Yyknagaetbca Mk baHkom Ta cy6’ekTom
rocrogaploBaHHs - NigNpUeEMCTBOM-pOOOTOAaBLEM LUMISAXOM MiANMCAHHS OCTaHHIM 3asBu Ha
npuegHaHHa Ned po lMpaBun HagaHHA NAATDKHUX Ta iHWKWX NOCAYr KOPnopaTUBHUM KflieHTam B
AKLUIOHEPHOMY TOBAPUCTBI «KOMIHBAHK»/ 3aaBu Npo BIiOKPUTTS MOTOYHMX pPaxyHKiB Ha
KOpUCTb PisnyHMx ocid, wo HagaHa Oo baHky cy6’ekTom rocnogaptoBaHHA - NiANPUEMCTBOM-
po6oTogaBsueM, 3 skum KnieHT nepebyBae y TpyaoBux BigHocuHax. [Hem BigkputTs [oTouHOro
PaxyHKy 3 BMKOPUCTAHHAM MNATDKHOI KapTKW, BIOAKPUTOrO B pamKax 3apnsiaTHOro MNpOEKTY,
BBa)KaeTbCA faTa, BU3Ha4YeHa ymoBamu BignosigHoro Jorosopy 3a NpogykTtom baHky. Mpu ubomy,
Horogip 3a [Mpogyktom BbaHky Mk BaHkom Ta KnieHTom Ha ymoBax [MpaBun i Tapudis €
yKnageHum i3 MoMeHTy nignucaHHs baHkom Ta KnieHtom BignosigHoi 3assu ([Mponoauuii), ska €
akuentoMm KnieHta Ha npono3uito (odepTy) yknageHHsa Jorosopy 3a Npoaykrom baHky Ha ymoBax
MpaBun Ta Tapudis BaHky.

4.18.2. B pamkax o0OcCnyroByBaHHSl 3apnnaTtHMX MNPOEKTIB nepeBunyck (nepeodopMIeHHS)
[naTtikHOI KapTKM Ha HOBUN CTPOK 3LINCHIOETbCA 3a 3asBoto KnieHTa, WO nogaeTbca Oo
BigaineHHs baHky 3a BcTaHoBneHow baHkom cdopmoto abo Moxe GyTu 3aiicHeHMM 6e3 nogaHHs
Takol 3asBK1 B OAHOMY i3 HACTYMHUX BUMNaAKiB:

- 3a oCTaHHi 3 (Tpu) micsaui (Big oaTn 3akiHYeHHs1 CTPoKy aii KapTkn) 3a MnaTixkHOK KapTkoto, sika
nignarae nepesBunycky, Oyno 34iNCHEHO He MeHLWe OAHIEl MnaTikHOI onepauii, iHiuinoBaHoOI
Knientom abo

- Ha [loTOYHMI paxyHOK 3 BMKOPUCTAHHAM MNaTiKHOI KapTKM 3a ocTaHHi 3 (Tpu) Micsui
3[iICHIOBaNoCh 3apaxyBaHHsA 3apOobiTHOI NnaTn He MeHLLEe OAHOro paay.

4.18.3. Y Bunagky:

- OTPUMaHHA iHdopmauil Npo MPUNUHEHHS TPYAOBMX BIAHOCUMH MK KnieHToM Ta
nignpMemMcTBoM - poboTodaBLEM, 3a iHiliaTuBol sikoro BaHkom OyB BigkpuTuUn [MOTOYHWUIA
paxyHOK 3 BUKOPUCTaHHAM NnaTikHOT KapTku KnieHTa B pamkax 06CnyroByBaHHs 3apnsiaTHOro
npoekTy, abo

- MpuUNUHEHHA Aii  goroBopy Mk bBaHkom Ta nignpuemctBom - pobotogasuemMm npo
obcnyroByBaHHS 3apnsfiaTHOrO MPOEKTY, B paMKax $KOro BigKpMTO [MOTOYHMI paxyHOK 3
BUKOPUCTAHHAM nnaTixkHOT kapTku KnieHta, abo

- BigCyTHOCTI HagxomkeHb Ha [NOTOYHUIA paxyHOK 3 BUKOPUCTaHHAM nriaTikHoi kapTku KriieHta
KOLWITIB Big nignpuemcTtea - poboTogasusa npotarom 180 (cTa BicimgecaTn) kaneHgapHUxX His

BbaHk 3gincHoe nepeBedeHHs [MOTOYHOrO paxyHKy 3 BUMKOPUCTAHHAM NMATDKHOT KapTkW, KW
obcnyroByeTbCca 3a TapudHuM naketoMm, nepepbayvyeHnm ONs paxyHKiB, BIiOKPUTUX B pamKax
3apnnaTtHOro NpoekTy, Ha 06CcnyroByBaHHA 3a ymMoBaMu iHWOro TapudHOro nakeTy, BU3HAYEHOMO
aitoduumn Tapudpamm  Badky. Tpo Take nepesegeHHs badk nosigomnse KnieHTa ogHuMm i3
HacTynHMX cnocobiB, obpaHmMx BaHkom Ha BnacHui poscyd: SMS-nosigomneHHam / 3acobamu
MOLITOBOro 3B’A3KYy / 3@ HOMepoMm TenedoHy / NUCTOM-NOBIAOMMEHHSIM Ha E€MNeKTPOHHY agpecy
Knienta / onutyBanbHuky KnieHTa, abo iHwWuMM 3acobamu 3B'A3Ky, abo LINAXOM PO3MILLEHHS
BiMOBIAHOrO OrofIOWEHHS Ha iH(bopMaUiiHUX CTeHAaX, WO 3HAXOOATbCA Yy NPUMILLEHHsX BaHky,
abo Ha OdpiuitHomy canTi BaHky He nisHiwe Hik 3a 30 (TpMAausTb) KaneHaapHUMX OHIB 4O AaTu
nepeBedeHHs.

4.18.3. lNpw NnpuUnMHEHHI TpyooBUX BIAHOCUH MK KnieHTOM Ta nianpuvemcTBoM - poboToaasuem,
abo SAKWoO ue nianprMemcTBo - poboTogaBeLb NPUNMHAE 0OCNYroByBaHHA 3apniaTHOrO NpPOEKTy B
BaHky, KnieHT 3060B's3aHuMn 3BepHyTUCA B baHk ana 3akpuTta [MOTOYHOro paxyHky 3
BMKOPUCTAHHAM MMaTiKHOI KapTKW, BIOKPUTOrO B paMKax 3apnnaTtHOro MpoekTy, i NOBEPHEHHs
MnaTixkHoi kKapTkn abo 3 3asBOKO NPO NepeBefeHHsI BKa3aHOro paxyHKy Ha iHWuin TapudgHui naker.
4.18.4. lMpn oTpuMaHHi iHpopmaLil NpPo MPUNUHEHHA TpygooBUX BigHOCMH MK KrieHToMm Ta
nignppemctsom — pobotofdaBuemM (OTPUMaHHA MOBIQOMMEHHA (nvcTa) Big nignpuemcTsa-
poboTofaBusa) abo, fkWo uUe nignpuemcTBo - poboTogaBeub NpUNMHAE 06CIYroByBaHHS
3apnnatHoro npoekty B baHky, abo y pasi 3akpuTTsl 3apnnaTtHOro NpPOoeKTy 3a iHiuiaTmeow BaHky,
BaHk mae npaBso: 3abnokyBatu [naTikHi kapTku, WO BunyweHi A0 [MOTOYHOro paxyHky 3
BUKOPUCTAHHAM MAaTiKHOT KapTku, abo 3akputn MNOTOYHMIA paxyHOK 3 BUKOPUCTaAHHAM MNNaTiKHOI
kapTkm abo nepeBecTM [lOTOYHMA paxyHOK 3 BMKOPUCTAHHAM NNATDKHOI  KapTKM Ha
obGcnyroByBaHHA 3a ymoBamMu iHWoro TapudpHoro nakety/TapudHoro nnavy, nepegbadeHoro
aitounmn Tapudpammn baHky BignosigHo o n. 4.17.4 uyux lNpasun, abo Bu3HadeHoro KnieHTom y
BiMOBIQHIN NMCbMOBIV 3asiBi, HagaHol 3rigHo 3 n. 4.18.3 uux Mpasun.
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4.19. O6cnyroByBaHHA NMOTOYHMX paxyHKIiB 3 BUKOPUCTAHHAM MNAaTiXKHOI KapTKX 3 JliMiTOM
OBepapadty/KpeauTHum nimitom:

4.19.1.B pamkax yknageHoro 3 KnieHTom [orosopy 3a [lNMpogyktom BaHky Bank Hapae KnieHTy
KOPOTKOCTPOKOBWI BifHOBMNIOBANbHUA BIOKMMYHUA KpeauT Ha ChoXuBYi notpebu y dopmi
OBepapadty abo KpeguTHoi niHii, wnsixom BctaHoBneHHs nimiTy OsepgpadTy/KpeanTHoro nimity
Ha [loTOYHMI paxyHOK 3 BUKOPUCTaAHHAM MnaTbkHOI KapTku KnieHTa, akui Hagae Knienty
MOXNUBICTb 3AiNCHIOBaATX NnaTexi Ta onepauii y cymax NoHad (PakTUYHUIW 3anuLLOK KOLWTIB Ha
TakoMy paxyHKy, Ha ymoBax, BCTaHoBMneHux [JoroBopom 3a lNpogyktom banky. [incHum CTOpoHM
PO3yMIilOTb Ta MOro4XywTbCA 3 TuUM, WO 30060B’A3aHHA bBaHKy WoAo  HagaHHs
KpeauTy/BCcTaHoBneHHA nimity OBepapadTy/KpeguTHOro nimity € BigknmiHuMn ta 6e3pn3nkoBumM,
To6T0 bBaHk Moxe BigMOBMTMCA BiA HagaHHA KnieHTy KpeawuTy/BCTAHOBNEHHS  MiMITY
OBepapadty/KpegutHoro nimiTy B 6yab-gkmii yac 6e3 HagaHHA NOsICHEHb TaKoi BigMOBMW.

4.19.2. baHk iHdopmye KnieHTa npo BcTaHoBNeHHA niMiTy OeepapadTy/KpeguTHoro nimity, npo
AaTy BCTaHOBMEHHs Ta po3mip nimity OepapaddTy/KpeauTHOro niMiTy WNAXOM HanpasreHHs
BiQMOBIAHOI iHopMaUii Ha HoMep MOGiNbHOro TenedoHy, WO BKasdaHWi B onnTyBanbHUKy KnieHTa
abo B [oroeopi 3a [lNpogyktom baHky, abo Ha ®PiHaHcoBU HOMep/3apeecTpoBaHMii HOMEpP
KnieHTa, abo B iHWwMI cnocib, 3a3HaveHun y MNpaBunax Ta/abo Jorosopi 3a NMpoayktom BaHky.
baHk iHopmye KnieHTa B npoueci BUKOPUCTAHHA  MMaTiKHOI  KapTKM 3 fiMiTOM
OBepapadty/KpegutHum niMiToM, LWNSXOM BignpaBrneHHa MOBIiAOMIIEHb HAa HoOMep MOOINbHOro
TenedoHy, Wo BKka3aHun B onuTyBanbHUKy KnieHta abo B [orosopi 3a Mpogyktom BaHky, abo Ha
®iHaHcoBUN Homep/3apeecTtpoBaHui Homep KrieHTa, abo B iHWWWA cnoci®, 3asHadeHun vy
MpaBunax Ta/abo [oroeopi 3a [lMpogyktom BaHky. B noBigomneHHi BKkasyeTbcsl garta, 6anaHc
paxyHKy Ta cyma BCTaHoBneHoro nimity Osepapadty/KpeantHoro nimity, cyma 34iNCHEHOI
onepauii 3a paxyHKOM i3 3a3Ha4YeHHsM cymu BukopucTaHoro OsepgpadTty/KpeguTHoro nimiTy (3a
HasaBHOCTI). Kpim Toro, poamip BctaHoBneHoro baHkom nimity OBepapadty/KpeantHoro nimity, a
TakoXx 3MiHM poamipy nimity OsepgpadTy/KpeantHoro nimity BkasytoTbcs baHkom y Bunwmckax.

baHk  iH(opmye KnieHTa nNpo  NpOAOBXEHHS  CTPOKY  KOPUCTYBAHHSA  MiMITOM
OBepapadty/KpegntHum nimitom He nisHiwe 30 (TpuaudaTn) kaneHgapHUMX OHIB OO OaTW Takoro
NPOAOBXEHHS.

4.19.3. Jlimit osepapadTy po3paxoByeTbcsa baHKOM camMocCTiMHO Ta nignsarae nepernsgy
BiAMOBIAHO [0 BHYTPIiWHiIX npoueayp baHky, diHaHcoBoro crtaHy KnieHTa Ta MOro KpeauTHOI
icTopii. baHk npotdarom fii Jorosopy 3a lNpoayktom baHKy Ha BracHwi poscyd nepernsgae ta
3MiHIoe (30inbLuye/ameHLuye) nimit Osepapadty/KpeantHuii niMiT B Mexax, Lo He NepeBuLLyoThb
CyMy mMakcumansHoro nimity OsepapadTy, BusHadyeHoro [JJorosopom 3a lNpoayktom baHky Ta/abo
Tapudamu. MNpo 3miny nimity OBepapadty/KpeantHoro nimity baHk iHpopmye KnieHTa y cnoci6,
BU3HayeHmn n. 4.19.2 uymx lNpaeun ta/abo y [oroeopi 3a lMpoayktom baHky. po Hesrogy 3
3anponoHoBaHnmMKn 3miHamu nimity Oeepapadty/KpegutHoro nimity KnieHT NOBMHEH MMCLMOBO
nosigoMntn baHk npotarom 10 (gecaTtn) kaneHgapHWX OHIB i3 MOMEHTY HanpaBfieHHS NOMY
BaHkowm iHdopmauil npo 3miHy nimiTy OBepapadTy/KpeanTHOro nimiTy Ta NOBEPHYTH Yy BKa3aHU B
LbOMY MNYHKTI CTPOK KpeauT B MOBHOMY 006cs3i, cnnatutu baHky HapaxoBaHi npoueHTn 3a
KOpUCTyBaHHA oBepAapaddTOM/KpeanToM Ta iHWi nnatexi, nepenbadveHi [loroBopom 3a NMpoaykrom
BaHky. Y pasi BigcyTHOCTI nosigomneHHs KriieHTa npo Hesrogy i3 3anponoHOBaHUMM 3MiHaMu
nimity Osepgpadpty/KpeantHoro nimity, 3asHayveHi 3MiHM BBaXKalOTbCs TakMMmK, LLO BHECEHi 3a
srogoto KnieHta, npu ubomy [dogatkoBa yroga/morosip ao [orosopy 3a [lMpogyktom BaHky He
yKnagaeTbes.
4.19.4. baHk Hapgae KnieHTy KpeguT B pamkax BCTaHoBrieHoro nimity Osepgpadty/KpeantHoro
nimity. lMigctaBoto anga Buaadi kpeouty € 3gincHeHHa KnieHtom/Oepxatenem [JoaatkoBoi KapTku
BuTpaTHUX Onepaui 3a MNOTOYHMM paxyHKOM 3 BUKOPUCTaAHHAM MAATiKHOI KapTKM Ha cymy, LLO
nepeBuLLIyE 3anULLIOK POLLOBMX KOLUTIB Ha LibOMY paxyHKy Ha MOMEHT 3/iINCHEHHsI Takoi onepakdlii.
MomeHTOM/gHEM HagaHHs BaHkom KrieHTy kpeouTy € AeHb ChnucaHHA kowTiB 3 [loTovHoro
paxyHKy 3 BUKOPUCTAHHSAM MNaTiKHOI kapTku KnieHTa 3a 3ginicHeHow BuTpaTHok Onepadieto, B
pesynbTaTti 4oro 3aboproBaHicTb 3a kpeautom (OBepapadTom/KpeouTHO niHieo) nicng
3aKiHYeHHA onepaudinHoro gHa ©Oyge  nepeBuwyBaTu  3abOproBaHiCTb  3a  KpeauToMm
(OBepapachToM/KpeanTHOO MiHiE) Ha NOYATOK LIbOro onepawiiHoro aHs.
4.19.5. [JaTo0 NOBEpPHEHHS (4aCTKOBOro NMOBEPHEHHS) KPeaUTy BBaXKAETbCA LEHb 3apaxyBaHHSA
kowTiB Ha MOTOYHUIN paxyHOK 3 BUKOPUCTAHHAM NNATKHOI KapTKW, BHACNIQOK YOro 3aboproBaHicTb
3a kpegutom (OBepapadpTom/KpeanTHOW MiHiE0) Ha KiHeUb onepauiiHoro OHS 3MEHLUYETbCS Ha
CyMy Takoro 3apaxyBaHHS.
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4.19.6. baHK HapaxOBye MPOLIEHTU 3a KOPUCTYBaHHS KpeauTom/oBepapadToM y BantoTi Kpeanty
He pigwe ogHOro pasy Ha Micsiub Ta B OCTaHHIM AeHb CTpoky Aii nimity Osepapadty/KpeanTtHoro
nimiTy, Ha Ccymy BUKOpPUCTaAHMX KniEHTOM KpeaUTHUX KOWTIB CTaHOM Ha KiHelb KOXHOro
KaneHgapHoro gHA Po3paxyHKoBOro nepiogy, BUXo4s4M i3 (pakTUYHOT KinbKOCTI AHIB Yy Micaui Ta
dakTU4HOI KinbKocTi AHIB y poui. NMpn HapaxyBaHHi MPOLIEHTIB BPaxOBYETbCA AEHb HaOaHHS
KpeauTy Ta He BPaxOBYETbCS AeHb NOBEPHEHHS KpeauTy. MNpoueHTM HapaxoByOTbCS 3a CTaBKOIO,
BM3Ha4eHoo B [loroeopi 3a npogyktom baHky abo B Tapudax.

PoapaxyHkoBuMIA nepiogq — Le nepiog 3 AHA, WO Crigye 3a OCTaHHIM poboyMM gHeM vy
nonepeaHbOMy KaneHZapHOMY MicsLi MO OCTaHHIn pobounin OeHb Y MOTOYHOMY KareHgapHoMmy
Micsaiui/ocTaHHIn aeHb cTpoky Al niMitTy OsepapadTy/KpeauTHOro niMiTy BKIHOYHO.

4.19.7. Axkwo ymoBamMu BigMNOBIOHOT NNaTiXKHOI nocnyrM BcTaHoBrneHo [inbrosuin nepion, baHk
HapaxoBy€E MPOLIEHTU 3a KOPUCTYBaHHA KpeguTom/oBepapaddToMm B MOpSOKy, BU3HAYEeHOMY B M.
4.19.6 MNpasun:
4.19.7.1. Ha CcyMy KpeOuUTHUX KOLUTIB, BUKOPUCTaAHUX KnieHTOM Ons 34iMCHEeHHSs po3paxyHKiB 3
BUKOpPUCTAHHAM [1naTikHOI KapTKM Yy TOpPriBeribHO-CEPBICHIN Mepexi Ta/abo y mepexi IHTepHeT
Ta/abo BMKOPUCTAHMX iHWWUM crnocobom/3a iHwrMn OnepauisiMn, ki BM3HadeHi [JoroBopom 3a
Mpoayktom BaHKy, CTaHOM Ha KiHeLlb KOXXHOro KanengapHoro gHs PospaxyHKoBOro nepiogy:
- 3a [lpoueHTHOO cTaBkow Ans [linbroBoro nepiogy, 3a ymMOBW MOBHOMO noraweHHsa KrieHTom
3aboproeaHocTi 3a [JoroBopom 3a [Mpoayktom baHKy (KpeauTy, HapaxoBaHWX MPOLEHTIB Ta iHLINX
nnaTexis) npotarom linbroeoro nepioay;
- 3a MPOLIEHTHOK CTaBKOK 3a KOPUCTYBaHHSA oBepapadTOM/KpeanToM 3a YMOBW He MoralleHHs
KnieHtom 3aboprosaHocTi 3a [JoroBopom 3a [Npoayktom baHky (kpeauTy, HapaxoBaHWX MPOLEHTIB
Ta iHWKx nnaTtexis) npotarom lMinsrosoro nepioay;
4.19.7.2. Ha CyMy KpeauTHUX KOLUTIB, BUKOpUCTaHUX KnieHTOM Ang 34iMCHEHHS onepaLin, 3a akuMmun
MNpoueHTHa cTaBka ansa [linbroBoro nepiogy He 3acTOCOBYETbCHA, CTAHOM Ha KiHELb KOXHOIO
KaneHgapHoro [AHA Po3paxyHKOBOro nepiogy 3a MNPOLEHTHOK CTaBKOK 33 KOPUCTYBaHHS
oBepapadTOM/KpeanToMm.
4.19.7.3. Po3Mip npouEeHTHOI CTaBKM 3a KOPUCTyBaHHS oBepapadTom/kpeauTtoM, [MpoueHTHOI
craBkm ang llinbrosoro nepiogy Ta TpuBanicte [linbroBoro nepiogy Bu3HadeHi B [oroBopi 3a
Mpoayktom BaHky Ta/abo B Tapudax.
4.19.8. KnieHT cnnadye baHKy npoueHTH 3a KOpPUCTyBaHHA oBepapaddTOM/KpeaAnToM, HapaxoBaHi
3a PospaxyHkoBui nepiog, y cknagi O60B’s3K0OBOro MiHiManbHOro nnatexy B NOpsaKy Ta CTPOKWM,
BU3Ha4eHi ummu MNpasunamu Ta Jorosopom 3a Npoayktom baHky Ta/abo Tapudamm.
4.19.9. Y BMnagKy BUHUKHEHHS NPOCTPOYeHoi 3aboproaHocTi 3a [loroBopom 3a Mpoayktom baHky
3i cnnatu HapaxoBaHWX MPOLIEHTIB 3a KOPWUCTyBaHHA oBepapadpTom/kpegmtom Ta/abo kpeauty
BbaHK HapaxoBye MPOLEHTM Ha CyMy TaKOi MPOCTPOYEHOI 3abOpProBaHOCTIi CTAHOM Ha KiHeub
KOXXHOrO KanengapHoro fAHs Po3paxyHKoOBOro nepiogy 3a CTaBKOK, LWO HapaxoBYETbCHA Ha
NpocTpoYeHy 3aboproBaHicTb 3a [JoroBopom, BusHayeHow [orosopom 3a [Npogyktom baHky abo
Tapudamm.
BaHk Mae npaBo HapaxyBaTu (3acTtocyBaTtu) iHWI WTpadHi caHkuii, nependayeHi [Jorosopom 3a
Mpoayktom BaHky Ta/abo Tapudamu, 3a nopyleHHs KnieHTOM CTPOKiB NoralleHHs HapaxoBaHUX
NPOLIEHTIB 3a KOPUCTYBaHHsI oBepAapadTom/KpeamTom Ta/abo kpeguty Ta/abo OMIT.
KnieHT He 3060B’s3aHMI cnnadvyBatu baHky Oyab-aki nnaTtexi, BiAWKOAYBaHHS, WTpadHi CaHKUin
3a peanisauito HAM nNpasa Ha BigMoBy Bif [JoroBopy 3a npogyktom baHky (y pasi aKwo Take npaBo
nepegbayeHo  3akoHOM  Ta/abo  OOroBopom), NpeamMeToM  SKOr0 €  KOPUCTYBaHHS
oBepapadTomM/KpeanTom, abo 3a JOCTPOKOBE PO3ipBaHHSA (iHiLitOBaHHS AOCTPOKOBOrO PO3ipBaHHS)
Knientom Takoro [oroBopy 3a npoayktom baHky; BaHky 3abOpOHAETLCA CTAMHEHHA Takux
nnaTexis, BiAWKOAYBaHHSA, LWUTPAHMX CaHKLIiN.
4.19.10. ToraweHHs KkpeauTy 3aincHeTbea KriieHToM B CTpOKW, BuU3HadveHi [JoroBopom 3a
Mpoayktom bBaHky, ane B OyAb-AkOMy pasi He Mi3Hilue OCTaHHLOro [AHS CTPOKY Ail NiMiTy
Osepapadty/KpeantHoro nimity.
4.19.11. MMoraweHHa OMIT 3a [forosopom 3a [lpogyktom bBaHky 3giicHioeTbes KnieHTom
Lomica4Ho, npotarom MnaTtixHoro nepiogy, BctaHosneHoro [orosopom 3a MNpogyktom Baxky abo
Tapudamm.
Cyma OMI1 cknagaeTbca 3:

-CyMM YacTUHM 3aboproBaHOCTI 3a KPeAWTOM CTaHOM Ha KiHeUb OCTaHHbOro AHSA 3BiTHOrO

PospaxyHkoBoOro nepioay;
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-CYyMN HapaxoBaHMX MPOLEHTIB 3a KOPUCTYBaHHSA kpeguTom/oBepapadtom 3a 3BiTHUK
PoapaxyHkoBui nepioa;
-CyMVU  [OHapaxoBaHMX TMPOLUEHTIB 3@ KOPUCTYBaHHA  KpeguTom/oBepapadTom  3a
PoapaxyHkoBuIi nepiod, Wo nepenye 3BiTHOMY, 3a MPOLIEHTHOK CTaBKOK 3a KOPUCTYBaHHSA
KpeguTom/oBepapadToM, y pasi HenoraweHHs KnieHTom 3aboproBaHOCTI 3a KpeauTom Ao
nepebiry octaHHboro lMinbrosoro nepioay (3a ymoBu 3actocyBaHHS [Minbrosoro nepiogy);
-CYMW NPOLLEHTIB 3a KOpUCTyBaHHA HepossoneHnm osBepapadToM (y pasi Moro BUHUKHEHHS) Ta
NPOLEHTIB, HapaxoBaHMX Ha CyMy MpoCTpoveHoi 3aboproBaHocTi 3a [loroBopom 3a
Mpogyktom BaHky (Npu HAasiBHOCTI);
-CyM IHWNX nnaTexis 3a KpeauTtom, CyM LTpacdiB, MeHi, BcTaHoBneHux [oroBopom 3a
MpoagykTom BaHky abo Tapudamw.
Cknapgosi OMI1 Ta ix po3mip BctaHoBneHi [Jorosopom 3a lNMpoayktom BaHky abo Tapudamu.

baHk noeigomnsie Knienta npo cymy OMI, wo nignsarae noraweHHo B NOTOYHOMY MicsLi,
LUMSIXOM BM3HAYEHHS BKa3aHoi cymun y Bunucui Ta/abo HanpaBneHHs BignoBigHoI iHopmauii Ha
HoMep MOGInNbHOro TenedgoHy, WO BKa3aHW B onuTyBanbHWKy KnieHta abo B [oroBopi 3a
MpoaykTtom BaHky, abo Ha 3apeecTpoBaHu HoMmep KnieHTa, abo wnaxom nosigomneHHst KnieHta
cniBpobiTHMKOM BaHKy y BiggineHHi abo cniBpobiTHMKamMu KoHTaKT uUeHTpy (B TOMy 4ucni 3a
3BepHeHHAM KnieHTta), abo B iHWMKA cnocib, 3a3HaveHun y [paBunax Ta/abo B [oroBopi 3a
Mpoayktom BaHky.
4.19.12. MoraweHHsa OMI1 Ta KpeauTy 34INCHIOETLCA LUMSIXOM BHECEHHS Ha [10TOYHMIA paxyHOK 3
BMKOPUCTAHHAM NNATiKHOI KapTKM rOTIBKOBMX KOLUTIB ab0 LWNsxom 6e3roTiBKOBOro nepepaxyBaHHs
KOWTIB Ha BKasaHWM paxyHoK. BbaHK CaMOCTIMHO WMAAXOM 34INCHEHHS [OroBipHOrO CMCaHHSA
(oebeToBOro nepekasy) po3noginsie KOWTK, WO 3HAXOAATbCSA/Haginwnm Ha MNoToYHNA paxyHoK 3
BMKOPUCTAHHAM MNaTiKHOI KapTKW, B noraweHHst 3aboproBaHocTi 3a [loroBopom 3a [Mpogyktom
BaHky B OeHb HaaxomKeHHsi/3apaxyBaHHsi KOWTIB Ha [MOTOYHMIA paxyHOK 3 BUKOPUCTaAHHSM
nnaTiXkHOI KapTKM abo, SKWO KOWTW HagiAWwnM Ha BKasaHMA paxyHOK [0 3aBepLUEHHS
Po3paxyHKoBOro nepiogy — He Mi3Hiwe ocTaHHboro AHa [lnartikHoro nepiogy, B 4eproBoOCTi,
BU3Ha4eHin B n. 4.19.16 MNpaswun.
4.19.13. KnieHT 3060B’A3aHmin Wwomica4yHo Ao 10:00 rogMHn 3a KUIBCbKMM YacoM OCTaHHbOMo AHS
MnatixHoro nepiogy, Bu3HayeHoro [oroBopom 3a [lpogyktom bBaHky abo Tapudamu,
3abesneyyBaTn HagxomKeHHA Ha [MOTOYHWA paxyHOK 3 BUKOPUCTAHHSAM MNaThKHOT KapTKM Cymu
OMIT abo HasBHICTb Ha [MOTOYHOMY paxyHKY 3 BUKOPUCTaAHHAM MAATPKHOT KapTKM KpegouToBOro
3anuLKy KowTiB B CyMi, He MeHwWwin 3a cymy OMI1. Y Bunagky nopyweHHs KnieHTom BKasaHoil
ymoBKu KrieHT € Takum, Lo NpOCTPOUMB BUKOHAHHS CBOIX 3060B’A3aHb wopo crnnatn OMI, a
HecnnadyeHa cyma OMI1 BBaaeTbCa NPOCTPOYEHOK 3aboproBaHicTio KnieHTa 3 HacTymnHOro
pobo4oro aHsa barky, Wwo nge 3a MNnaTixHm nepiogom.
4.19.14. Y BunagKy 4acTkoBOro/noBHOro HenorawweHHs cymn OMI1/kpeauTy B TEPMiH, BU3HAYEHWUN
uumm Mpaeunamu Ta/abo Jorosopom 3a MNMpoayktom bBaHky Ta/abo Tapudamu, 3aboproBaHicTb 3a
OBepapadTom/KpeamTHOO MiHiEld BBaXXaeTbCA NPOCTPOUEHO 3 HACTYNMHOro poboyoro AHA nicng
HaCTaHHSA CTPOKY NnaTeXy Ta Ha Hel HapaxoBYHTbCA LUTpadHi CaHKUIT y po3Mmipi, BCTAHOBNEHOMY
Tapudamun Ta/abo [Jorosopom 3a lNpogyktom banky. Cnnata wrtpady He 3BinbHAE KnieHTa Big
BMKOHaHHSA 3000B’A3aHb, 3a NOPYLUEHHSA SKUX BiH nepegbadeHunn, i Tak caMmo He 3BinbHSAe KnieHta
Big 3060B’13aHHA noHag cymy wTpady B NoBHOMY 06cs3i BigwkoaysaTt baHky 36uTkM, 3anogisHi
HEBMKOHaHHAM abo HeHaneXHWM BUKOHaHHSM BracHux 3060B’s3aHb 3a [loroBopom 3a Mpoaykrom
BaHky.
4.19.15. Y pasi nopyweHHa KnieHTom ctpokie cnnatm OMI1/kpeanty abo B pasi BUHUKHEHHS
HepnossoneHoro oesepapadpty baHk Mae npaBo OnokyBaTu NPOBEAEHHA BWOATKOBUX MIATKHMX
onepauin 3 BukopuctaHHam lNMnatikHol kapTku. MNpu ubomy KapTky MOXHa BUKOpPUCTOBYBaTW ANA
nNaTXHUX onepaLi 3 NONOBHEHHS [MOTOYHOro paxyHKy 3 BUKOPUCTaHHSM MNAATKHOI KapTKK.
4.19.16. MNoraweHHsA icHyto4oi 3aboproeaHocTi 3a [JoroBopoMm 3a Npoayktom BaHky BiabyBaeTbes
Y HACTYMHI NOCMNigOBHOCTI:

1)Hepnossonenun osepgpad;

2)NPOCTPOYEHI NPOLIEHTM 3a KOPUCTYBAHHS KpeauTom/oBepapadTom;

3)npoLeHTu 3a KopucTtyBaHHA Hefo3BoneHuM oBepapadTom;

4)npocTpoyveHa 3aboproBaHiCTb 3a KpeauTom;

5)npoueHTn, HapaxoBaHi Ha Cymy NpOCTpoYeHOi 3aboproBaHoCTi 3a [JoroBopoM 3a NMpoaykrom

BaHky;

6)CcTpoKkoBa 3abOProBaHiICTb 3a KPeaUTOM;
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7)CTPOKOBI MPOLEHTU 3a KOPUCTYBaHHA KpegmuTom/oBepapadTom;

8)NpoCTpOYEHi KOMICIT;

9)CTPOKOBI KOMICIT;

10)wtpadm, neHi (y pasi BUHUKHEHHS), SKi NiANsaraioTb cnnati 3a nopyLweHHs ymos [Jorosopy

3a NpoayKToM BaHky.

4.19.17. baHk Mae npaBo nicnga 3akiHYeHHs cTpoky Aii nimity OsepapadTy/KpeguTHoro nimiTy,
aBTOMaTMYHO NPOAOBXYBaTWM CTPOK Aii nimiTy OBepapadTy/KpeauTHOro niMiTy Ha HOBUW Takui
camui CTPOK HeobMexeHy KinbKiCTb pas3iB Ha ymoBax, Bu3HadeHux [doroBopom 3a [lpogykTtom
BaHky. lNigTBepmKeHHsIM NpodoBXeHHA (nporioHrauii) cTpoky aii nimity OBepapadty/KpeantHoro
niMiTy € AOCTYNHICTb KpeaUTHUX KowTiB KNieHTy CTaHOM Ha HacTynHWUW KanenaapHun AeHb nicrns
3aKkiH4eHHsa CcTpoky Aaii nimity OepgpadTy/KpeantHoro nimiTy. MpoaoBxeHHa (NponoHrauis)
cTpoky aii nimity OBepapadTy He noTpebye nignMcaHHA oAaTKOBUX yrog/onorosopie 4o [loroBopy
3a Mpoayktom BaHky. baHk iHdopmye KnieHTa npo NpoaoBXeHHs cTpoky Aii nimity OepapadTy y
cnocib, Bu3HaveHun n. n. 4.19.2 unx MNMpaeun Tta/abo y [Jorosopi 3a Npoayktom baHky. KnieHT mae
npaBo 0es3onnaTtHO BIOMOBUTUCH Bid NPOLOBXEHHS CTPOKy Aaii nimity OBepapadTy/KpeantHoro
nimity 3a [loroBopom.
4.19.20. [docTpokoBe MNOBEPHEHHS1 KpeauTy 3AiNCHIETbCA 6e3 AoaaTKoBMX KOMICI Ta nnaTt B
nopsiaky, Bu3HayeHomy B . 4.19.12 lNpasun.
4.19.21. baHk He Mae npaea BuMMaraTtu Big KnieHTa cnnatm 6yab-saknx nnatexie, He 3a3Ha4YeHnX y
HoroBopi 3a npoayktom baHKy, npeoMeToM SKOro € KOPUCTYBaHHA oBepapadTOM/KpeamnToMm,
Ta/abo He BpaxoBaHUX Yy PO3paxyHKy AEHHOI MPOLEHTHOI CTaBkM, WO Bka3aHa B [loroBopi 3a
npoaykTomMm baHky.
4.20. 3abe3ne4yeHHsA 3a KpeguTom Ta/a6o Hego3soneHnm oBepapacgpToMm:
4.20.1. Cnocobu 3abe3neveHHs1 BUKOHaHHs1 KnieHTOM cBoix 3060B’A3aHb 3 MOBEPHEHHS KOLUTIB 3a
KpeauToM, MPOLIEHTIB 3a KOPUCTYBaHHA KpeguTom/oBepapaddToOM, Chnatyv KOMICI Ta MOXITMBUX
LWTpadHMX CaHKUIM Ta iHWKX NnaTexis BU3HavyarTbca ymoBamu [lorosopy 3a NpoaykTtom baHky.
4.20.2. Axwo iHwe He nepenbdadveHo ymoBamu [orosopy 3a [Mpogyktom baHky, 0O BigHOCWH
CropiH, wo BuHKUKNK 3a [loroBopom 3a MpoayktoMm BaHKy, 3aCTOCOBYHOTLCA YMOBM LOAO 3acTaBu
MaMHOBWX MNpaB Ta BiACTYM/EHHS MaMHOBMX MpaB Ha OTPUMaHHS FPOLLOBUX KOLUTIB, SIKi BUKNageHo
B M. 2.15 unx MNpaswun.
4.21. HapaxyBaHHA Ta BunnaTtu BuHaropogm CashBack:
4.21.1. baHk BcTaHoemnoe po3mip CashBack Ta karteropii TopriBenbHO-CEPBICHMX MiANPUEMCTB
(kogn MCC), pospaxyHku 3 skumu € Onepauisgmmn 3 CashBack, B Tapudax.
4.21.2. CashBack moxe BcTaHoBntoBaTuca y diikcoBaHii cymi 3a Onepauieto CashBack a6o y
BigcoTkax Big cymmn Onepauii 3 CashBack Ta po3paxoByeTbcA BignoBiAHO A0 YMOB BCTAHOBIIEHHS
3a Onepauigsmn/Onepauieto 3 CashBack, ska(i) 6yna(un) 3gincHeHa(i) Ta BigobpaxeHa(i) Ha
IMOTOYHOMY paxyHKY 3 BUKOPUCTAHHSM NNATPKHOI KApTKM B pO3paxyHKOBOMY nepiosi.
4.21.3. CashBack HapaxoByeTbcsi Ha Onepaudii 3 CashBack, w0 3giiicHeHi sk 3a paxyHokK
KpeauTHUX KOLUTIB, TaK i 3@ paxyHOK BnacHux kowTis KnieHTa.
4.21.4. Cyma CashBack, sky moxe oTpumaTtn KnieHT B ogHOMy Po3paxyHKOBOMY Mepioai,
nimityetbeca baHkom. MiHimanbHa Ta MakcumarnbHa cyma CashBack, sky KnieHT Mmoxe oTpumaTtun B
ogHoMy PospaxyHKoBOMY nepiogi BCTaHOBNIOETLCA B Tapudax. 3 cymu HapaxoBaHoro CashBack
yTPMMYIOTbCS nogaTku Ta 360pu y nopsaKy Ta po3mipax, siki BCTaHOBMEHI 3aKOHOAABCTBOM.
4.21.5. KnieHtn, otpumytodn cymy CashBack, po3ymiloTb Ta NiATBEPOXYHOTb, WO OTPUMYHOTb Bif
BaHky goxig y rpowosin dopmi, y 3B'A3Ky 3 YuM baHk Mae ctatyc nogaTKoBOro areHrta 1a 3 Cymu
CashBack ytpumye nogatok Ha goxogu isnyHmx oci6 3rigHo n. 167.1 ct. 167 [NogaTkoBoro
KodeKkcy YkpaiHu Ta BilicbKoBuMiA 30ip, B pO3MIpi, siKi BCTAHOBIEHI 3aKOHOA4ABCTBOM, Ta BignoBigHO
Ao n. 176.2 ct.176 MNogaTkoBOro kogekcy YkpaiHu nogae iHopmaLito Woao Takux goxogis Ta
yTpMMaHoro nogatky/360py A0 KOHTPOMOYNX AepXKaBHUX opraHiB. Mpu uboMy, SIKLWO BigNOBIgHO
A0 HOPM 3aKOHOAABCTBA, CTaBka noaaTtky/360py, WO 3aCTOCOBYETHCS 4O AoXoay, nepenbadvyeHoro
YmoBamu CashBack, 6yge 36inbweHa abo 3meHLeHa/BBeAEHO HOBUW noAaTok/36ip/ckacoBaHo
Jilounn Towo, po3mip goxody, wo nigndarae sunnati KnieHTy, 3MiHIOETbLCA BignNoBigHO OO0 3MiH,
BCTAHOBMNEHNX (MPUNHATUX) LLOAO CTABOK ONOAAaTKyBaHHS.
4.21.6. baHk He HapaxoBye Ta He Bunnayvye CashBack:

- akwo Onepauis 3 CashBack nicns ii 3giicHeHHs KnieHTom 6yna ckacoBaHa KnieHTowm;

-aKwo KnieHT B ogHOMY po3paxyHKOBOMY nepiodi noBepHyB npuabaHui ToBap, onepadia 3

npuadaHHa sikoro € Onepadieto 3 CashBack;
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-y pasi HasiBHOCTI npocTpoyeHoi 3aboproBaHocTi 3a [orosopom 3a lNMpoayktom baHnky Ta/abo
sKWwo 6yno posnovato npoueaypy AOCTPOKOBOro posipeaHHs [JoroBopy 3a Npogyktom BaHky,
ymoBamu sikoro abo Tapudgamm 3a skum BctaHoBneHo CashBack;

-y pasi BUHWKHEHHS nepenimiTy - nepesulleHHs KnieHTOM BcTaHoBneHoro [oroBopom 3a
MpogykTom BaHky nimMiTy 3a KpeanTHO MiHIEl;

- akwo posmip CashBack B po3paxyHKOBOMY nepiodi cknagae MeHLle BCcTaHoBreHoro baHkom
MiHIManbHOro 3HaydeHHsa, nepenbadeHoro Tapudamu, | SK HaAcNIQOK Taka cyma He
BuNnadvyeTbest KnieHTy Ta He BKOYaAETbCA 40 BUNNaT y ManbyTHixX nepiogax;

-y pasi HeMOXMBOCTI igeHTMdIKaLil TopriBeNbHO—CEPBICHOro NignNpueMcTBa npu nepesipui nig
Yyac/nicna 3gincHeHHa Onepadii 3 CashBack Ha npuHanexHicTb obpaHoi kateropii (MCC).

-y Bunagky nomurkosoi cnnatn bankom CashBack B nonepegHboMy(-iX) po3paxyHKOBOMY(-UX)
nepiogi(-ax) y po3mipi(-ax), 6inbwomy Hixx nepegbdaveHo B n. 4.27.4 MNpasun.

4.21.7. Axwo po3mip CashBack B PoapaxyHkoBomy nepiogi € 6inbwimM 3a MakcumanbHUi,
BU3HayeHMn Tapudamn, TO CyMma, WO NepeBULLlyE BCTAHOBSIEHE MaKCUMarbHE 3HA4YeHHsl, He
BUNNavyeTbecst KnieHTy Ta He BKMOYAETHCA A0 BUMaT y ManbyTHIX nepiogax.

4.21.8. Bunnata CashBack KnieHTy 3gincHioeTbca B 6e3roTiBkoBIM dOpMi B HaLiOHAMNbHIA BantoTi
YKpaiHu, Wnaxom ii 3apaxyBaHHs Ha OTOYHMI paxyHOK 3 BUKOPUCTaAHHAM MNaTiKHOI KapTKu, B
OCTaHHiIN pobounin eHb KaneHgapHoro Micsaus, HaCTYMNMHOro 3a PO3paxyHKOBUM NEPIOAOM.

4.21.9. BaHk MOXe B OOQHOCTOPOHHLOMY MOPSIAKY BigMOBUTK Yy HapaxyBaHHi CashBack 3a Onepauii
3 CashBack.

4.21.10. BbaHk npusynuHsae HapaxyBaHHs CashBack y pasi BWMHUKHEHHA MoHagMiMITHOT
3aboproeaHocTi KnieHta nepen baHkom — Hego3soneHoro osepapadTy.

4.21.11. Tlicna noraweHHa KnieHtom HepnossoneHoro osepgpadpty bBaHk npoooBXuTb
HapaxyBaHHs CashBack 3a 3agincHeHi Onepauii 3 CashBack B 3aranbHoOMy nopsaky.

4.21.12. baHk Mae npaBo iHiuitoBaTU BHeceHHsA 3MiH o ymoB CashBack, B Tomy uucni 3miH
po3mipy CashBack, MiHiManbHOi Ta MakcumanbHoi cymm CashBack, npo wo 3aB4yacHo
30608B'a3yeTbca noBigomnTh KnieHTiB B nopsaky, nepeabadeHomy n. 4.17 umx MNMpaswmn.

4.22. OboB’sA3kM Ta npaBa CTopiH:

4.22.1. KnieHT 3060B’A3y€THCA:

4.22.1.1.Hagpatn BaHKky [OKyMEHTW, SiKi Ha Yac 1X NOAAHHSA € YUHHUMW (OiINCHUMK) Ta X
odopMneHHa BiANOBIgae 3akoHOO4aBCTBY YKpaiHu, HeoOXiaHi Ans BigkpuTTa MNMOTOYHOrO paxyHky 3
BUKOPUCTAHHAM MAaTPKHOI KapTKM BigNOBIiOHO OO BMMOP YMHHOrO 3akoHOo4aBCcTBa YKpalHM Ta
BHYTPILLHIX AOKYMEHTIB BaHky.

4.22.1.2. BukopuctoByBatu [1OTOUHMIA paxyHOK 3 BUKOPUCTAHHAM NMATiXKHOI KapTKU 3rigHO 3
PeXMMOM WNOro BUKOPUCTaHHA, 36epiratm Ta BuKopucTtoByBaTu KapTky BignosigHO OO BMMOr
3aKkoHogaBcTBa YkpaiHu, ymos [oroBopy 3a [lMpogyktom BaHky Ta uux [NpasBun, He gonyckatu
BUkopucTtaHHa KapTtku ocobamu, gki He MatoTb Ha Lie 3aKOHHOro npaesa abo NOBHOBaXKEHb, He
noBiJOMNATU Ta iHWUM YMHOM He pO3rosiowyBaTth iHAMBIAyanbHy 0bnikoBy iHopmauio Ta/abo
iHWY iHdopMmaLito, Wo Aae 3Mory iHiuitoBaTy nnaTixkHi onepadii, Ta HeranHo nicnga Toro Ak KnieHty
cTano BiAoMO npo akT BTpaTn Takol iHdpopmadii Ta/abo KapTtku, nosigommtn npo ue baHk.
4.22.1.3. Mpwn 3giicHeHHi onepaui 3a MNOoTOYHMM paxyHKOM 3 BUKOPWUCTAHHAM MNATPKHOT KapTKu
OOTPUMYBaTUCA BMMOI YMHHOIO 3aKOHO4aBCTBa YKpaiHW, BUKOHyBaTW ymMoBM uux [lpasun,
[orosopy 3a Npogyktom BaHky.

4.22.1.4. 3pivcHioBat Onepauii 3a NMOTOYHMM paxyHKOM 3 BUKOPWUCTAHHAM MNNATDKHOI KapTKu Y
Mexax ButpaTHoro nimity.

4.22.1.5. CBoeYacHo 3AiicHIOBaTK onnary BapTocTi HagaHux baHkom nocnyr 3rigHo 3 Tapudamu y
nopsaky, BusHadeHomy ummun MNpasunamu Ta BignosigHMMu [loroBopamu 3a Npoaykramu BaHky.
4.22.1.6. lMpwn yknagaHHi [JoroBopy AndA 34iMCHEHHSA KOHTaKTIB BKa3aTW OOCTOBIPHi BiZOMOCTI, B
ToMy 4uncni diHaHcoBMM HOMep/3apeecTpoBaHUn HOoMep MOOBINbHOro TenegoHy, €nNeKTPOHHY
agpecy (agpecy enekTpOHHOI MOWTW), 3@ HAsBHOCTI, NPO 3AINCHEHHS MiANPUEMHULBKOT Ta/abo
He3anexHoi NPodecinHOl LisAnbHOCTI Ta iHWI BIAOMOCTI, WO 3anuTytoTbCcd baHkom, a Takox
nMCbMOBO MpoTarom 1 (ogHoro) poboyvoro AHs 3 Aatv hakTUYHOI 3MiHK nosigoMnsaTn baHk npo
3MiHy ®iHaHcoOBOro Homepy/3apeecTpoBaHOro Homepy MobGinbHoro TenedoHy Ta npotarom 10
(oecatn) kanengapHux AHiB iHGopMmyBatTn BbaHk npo Oyab-aKi 3MiHM Y iHWWX BigOMOCTSIX,
HaBegeHux y [oroBopi Ta/abo B iHWWMX OoKymeHTax, Aki KnieHT odopmnse/Hagae Banky npu
yknagaHHi [loroBopy, pekoMeH4OoBaHUM NMcToM abo ocobucTo. MNogaHHa KnieHToM HegoCTOBIPHUX
BigoMocTen abo He noBiAOMMNEHHS LWOoAO0 3MiHM Takmx BigoMocTen 3BinbHAe baHk BiA
BiQMOBIOANbHOCTI 3a HecBoevacHe iHdopMyBaHHS KrnieHTa npo BigomocTi, nepegbaveHi uumm

66



MpaBuna HagaHHA nnNaTthkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK» (Bepcist 4.4 B peaakuii 3miH)

MpaBunamu Ta/abo [doroBopom, Ta KnieHT BBaXaeTbCst Takum, Wwo OyB MNOBIAOMMAEHUA HaNEXHUM
YNUHOM.

4.22.1.7. Y pasi 3acTocyBaHHA 00 BaHKy CaHKLUin Yepe3 NOMUIKOBI, BUHHI, NpoTunpasHi Aii KnieHTa
abo noro [oeipeHoi ocobu, BiawkogyBatu baHKy noHeceHi BHacnigok Lboro 36utkn y noBHOMY
o6caasi.

4.22.1.8. Ocobucto kopuctyBaTtmcs NnaTixkHOK KapTKOK, BUAAHOK Ha MOro iM’a, He nepeaasaTw il
B KOPUCTYBaHHS TPETIM 0cobaM, i BXXMTU BCiX MOXNMBMX 3ax0AiB Anga 3anobiraHHs ii BTpari.
4.22.1.9. Hikomy He nosigomnatu [MIH, inguBigyanbHy obnikoBy iHopmauito Ta 30epirat ix y
TaeMHUL,.

4.22.1.10. Y pa3si BigkpuTTa [1OTOYHOrO paxyHKy 3 BWKOPUCTaAHHAM MMaTpKHOI KapTKU Ta
BUSAIBNIEHHA BTpaTM abo He3aKOHHOro BUKOpUCTaHHA KapTkum um oO6rpyHTOBaHOI Nigo3pwm
HacTaHHA LMX OOGCTaBUH BXWUTU BCiX MOXIMBUX 3axodiB ANA iX YCYHEeHHA Ta HeramHo
cnoBicTUTM npo Taki obctaBuHn BaHk ana 6nokyBaHHa KapTku, 3atenecgoHyBaBwM A0
KoHTakT-ueHTpy BaHky (0 800 501 200 a6o 044-290-79-00) i cnigyBaT BkasiBkam, ki 6yayTb
HagaHi npaudiBHMkoM KoHTakT-ueHTpy. [NMpu ubOMy BUTpaTW, MOB’'sI3aHi 3 onepauieto 6noKyBaHHSA
Kaptkn, Hece KnieHT BignosigHo o Tapwudie. bnokyBaHHa KapTkm BigbyBaeTbcsi 3a O3BIHKOM
3aKoHHOro NpeacTaBHUKA, KM € BnacHWKoM PaxyHky (y pasi opopmneHHs MNpoaykTty «dutada
KapTka») abo [epxatensa Ta/abo, y NneBHMX Bunagkax — 3a O3BIHKOM TpPeTboi ocobu. Y Bunagky
HEMOXIMBOCTI MPOBeAEHHS ineHTUdiKauii 3aKkoHHOro nNpeacTaBHMKa, SKUA € BAaCHUKOM PaxyHky
(y pasi ocbopmneHHs lMpoaykty «Outada kaptkar)/ Oepxatens, baHk mMae npaBo He npurimaTu
Taky TenegoHHy 3asdBy OO0 BWKOHaHHS, BIiAMOBIAHO MOMEHTOM OTpUMaHHS BaHkom 3aaBu npo
O6nokyBaHHs1 abo BTpaTy KapTku Oyge BBakaTucb gaTa Ta vac oTpumMaHHs baHkom BignoBigHOT
nncbmMoBoi 3asaBu Hdepxatensa/KnieHta. ®akt oTpumaHHsa BaHkom 3asBu Big Hdepxatens/KnieHta
KapTkn He no3baBnsie Moro npaBa y BMNagKy BTpatu KapTku 3BepHyTUCSA i3 BiAMNOBIAHOK 3asBOKO
[0 NPaBOOXOPOHHNX OpraHis.

4.22.1.11. Y pasi BTpatn KapTku 4O MOMEHTY oaep)kaHHs BaHKOM noBigoOMMeHHs Npo 1i BTpaTy
BianoBigaTn 3a Bci onepauii 3 KapTkoto, 3aiincHeHi TpeTimMm ocobamu, 3 Bigoma abo 6e3 Bigoma
Hepxatens KapTku.

4.22.1.12. 36epiraTu BCi OOKYMEHTW, MOB'A3aHi 3 onepauigmu 3 BUKOPUCTaAHHAM KapTkn, i
npen’siBnaTn ix baHky Ha horo Bumory.

4.22.1.13. OsHanomntn Beix [epxatenisa [ogatkoBux KapTok A0 OTpMMaHHSA HuUmMuK [MnaTikHMX
KapTok 3 ymoBamu [Npasun Ta Jorosopy 3a Npoaykrom baHky.

4.22.1.14. He nisHiwe 3 (TpboX) pobo4mMX OHIB NiCNs YCHOro NOBigOMMEHHS 3BepHyTUCA Ao baHky 3
KNonoTtaHHaM  nNpo  odhopMreHHs  HoBux  [naTbkHMX  KapTok y  3B'd3ky 3 iX
BTPaTO/KpaaiKKoK/KoOMNpoMeTaLieto, WsaxoMm 6e3nocepegHboro nogaHHs Ao baHKy nmcbMoBOi
3asaBu1, abo HagicnaHHA peKOMeHA0BaHOro nucTa Ha agpecy baHky.

4.22.1.15. MNosepHyTH MNMnatixHy KapTKy B BaHk:

- ¥ pasi 3aKiH4eHHs CTPOKY Ail KapTku;

- He Ni3HiWwe HiK B OeHb NodaHHA 3asdBu Npo 3akpuTTd [MOTOYHOro paxyHKy 3 BUKOPUCTAHHSAM
nnaTikHOI KapTkn abo npoTtarom 3-x poboumx AHIB 3 MOMEHTY OTPUMAHHS MOBIAOMMEHHS MpPO
posipBaHHA [lorosopy 3 iHiuiatven baHky.

4.22.1.16. OtpnmyBaTu Bunucky no NoTo4HOMY paxyHKy 3 BUKOPUCTaAHHAM MNaTdKHOI KapTku. Y
BUNaAKy HeoTpuMaHHA KnieHTom Bunnckym Ha HbOro noknagarwTbCs MOXMUBI PU3UKK | BTPATW,
NoB'A3aHi 3 HEMOXNUBICTIO BIQHOBUTW/NMOBEPHYTU CNiIPHI CyMU 3a pPaxyHOK iHLIMX YrEeHIB | y4aCHUKIB
MnaTixxHOI cuctemn.

4.22.1.17. TllepeBipuTn npaBunbHICTb BigobOpaxeHHs y Bwunucui no [MOTOYHOMY paxyHKy 3
BMKOPUCTAHHAM NNaTikHOI KapTku Bcix Onepauin i y pasi BUABNEHHS pPO3BIKHOCTEN MiX
Onepadiamu/cymamn, BkasaHummn y Bunucui, 3 daktmyHumu/cnnadeHmmn, abo BUABNEHHSA
NMOMUITKOBOI, HEHanexHoi, HeakuentoBaHoi Onepadii KnieHT 3000B’si3aHMIA HeraHO MMCbMOBO
iHopmyBaTn BaHk no cyTi BUusBNeHnx posbikHocTen 3a Onepadismu.

4.22.1.18. KoHTpontoBath CBi BuTpaTHuUM nimiT, He AgonyckaTu BUHWKHEHHS Heno3BoneHoro
oBepapadTy Ta BIiOHOBMOBATM HE3HWXYBanbHUMA 3anuwoK Ha [lOTOYHOMY paxyHKy 3
BMKOPUCTAHHAM MNaTiKHOI KapTKM, SKWO BiH nepenbadeHun Tapudamu, KOHTPOMOBATU CTPOKM
noraweHHs OMI1  Onsa  YHUMKHEHHA  BUMHUMKHEHHA  npocTpoyeHoi  3aboproBaHocTi  3a
Osepapadptom/KpeanTtHoto niHieto. CnnadvyBatn baHky KOMiCiHY BuHaropogy 3a nocnyru, Lo
HajalTbcsa BiAnoBiaHO Ao ymos Mpasun, JoroBopy 3a lNMpoayktom BaHky Ta Tapudis, norawatu
BCi 3aboproBaHoCTi 3a [MOTOYHUM paxyHKOM 3 BUKOPUCTaHHSM NnaTikHOI kapTku Ta [JoroBopom 3a
Mpoayktom BaHKy, B ToMy umcni 3aboproBaHicTb 3a OsepapadTom/KpeguTHoto niHieto (y pasi
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HasIBHOCTI), B CTPOKM, nepeabaveHi unmm lNpasunamn ta/abo dorosBopom 3a lMpoayktom BaHky
Ta/abo Tapudamu.

Y pasi BUHUKHEHHS NPOCTPoYeHoi Ta\abo HecaHKLioHOBaHOI 3aboproBaHOCTI, NepLIOYeproBo
3[iNCHUTM NMoralleHHs Takoi 3a00proBaHoOCTi.
4.22.1.19. CBoevacHO Ta MOBHICTIO BigLwkogoByBaT baHKy Ko TKW, cnnadveHi HAM:

-BignosigHin MnaTikHiN cucTtemi 3a Onepadismn 3 BukopuctaHHam Kaptku depxaTens;

-iHWKMM BaHKam Ha BMMOry LOA0 ONnaTh KOMICIW/IHWKNX nnaTexiB, AKi BUHWKaIOTb B NPOLECI

BUNy4YeHHs KapTkm B nnaTikHUX MPUCTPOSAX/TOUKax npogaxy iHWwuMx 6aHkiB, B MNpPOLECI

NiATBEPAXEHHSA iHWuMK  ©aHkamyn  neritumHocTi  KapTku/onepauin, npoBegeHuMx 3 i

BUKOPUCTAHHAM.
4.22.1.20. B geHb nogaHHA 3asBM Npo 3akpuUTTs MNMOTOYHOro paxyHKy 3 BUKOPUCTaAHHAM NAaTiKHOT
KapTkn abo B iHWMMA TepMiH 3 OHA nogaHHs Ao baHky BKasaHoi 3asiBW, SKWO TakuA TepMiH
BcTaHoBneHun [oroBopom 3a [lMpoagyktom BaHKy, noracutu 3aboproBaHicTb nepea baHkom 3a
HoroBopom 3a [lpogyktom bBaHky B noBHOoMy o6c¢Aa3i, B Tomy u4wucni 3aboproBaHiCTb 3a
OBepapadtom/KpeguTtHoto niHieto.
4.22.1.21. 3gincHnT OocTpokoBe noBepHeHHs1 kpeauTy (OsepapadpTy/KpeanTHoi niHii) B NOBHIN
CyMi, CnnaTuTh HapaxoBaHi NPOLUEHTN 3a KOPUCTYBaHHA KpeauTom/oBepapaddToM, KOMICIT, MOXIUBI
WwTpadHi caHKuii Ta iHWi nnaTexi, nepeabdaveHi Jorosopom 3a Npoaykrom banky, MNMpaBunamu Ta
Tapudcdamu, y Bunagky oTtpumaHHs Big badky BignosigHoi Bumorn 3rigHo 3 n. 4.22.4.16 uux
MpaBun.
4.22.1.22. KoxHi 12 (aBaHagudaTb) Micauis, npotaromM CTpoky aii nimity Osepapadty/KpeauTHoro
nimiTy, HagaeaTn baHky OoBigKy 3 micua pobGOTK He Ni3Hile OCTaHHBOro PobOYOro OHSA KOXHOro
ABaHaguAToro micausa ctpoky ail nimity Osepapadpty/KpeantHoro nimiTy, ane He nisHiwe 60 gHis
Bif, A4aTV BuAaui SOBIOKW, 3 BUSHAYEHHSM CYMW OEep>KaHOro JOXO0AY 3a OCTaHHI 6 (LWicTb) micauis
Bi, AaTW OTPMMaHHSA OOBiOKM 3 MOMICAYHOK po30bMBKOK Ta/abo Aeknapaudieto nNpo goxoaum 3a
MUHYNUIN pik ab0 OCTaHHI ABa KBApTany MUHYMOrO POKy, 3aBipeHy NMOAaTKOBOW iHCMeEKUie abo 3
KBUTaHLIE NPO NPUAHATTSA 3BITHOCTI, 200 iHLWI JOKYMEHTH, WO NiATBEPAXYOTb Aoxoan KnieHTa 3a
BULLLe3a3HaYeHi nepiogun 3rigHo 3 Bumoramun baHky.

HapgasaTun OKyMeHTH, WO NiaTBepaXXyoTb diHaHcoBMi cTaH KnieHTa (4oBigky npo goxoawm,
Aeknapavuito npo A0XOAM, iHLWi OOKYMEHTW, o nigTBepmKytoTh goxoan KnieHTta) 3a Oyab-sikun
iHLUWIA NepioA 3a nepLuod BUMOroto baHky.
4.22.1.23. HeranHo iHdopmyBaTM bBaHKk npo BTpaty KoHTporto 3a  diHaHCcOBUM
HomepoM/3apeecTpoBaHNM HOMEPOM MOBINTILHOrO TeNEOHYy.
4.22.1.24. Y pasi iHilitoBaHHA 3aKpUTTS [TOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM NNATRKHOI KapTKU No
NPUYKHI BTpaTu/Kpaaipkkn KapTkm 3a3HaumTu Len gakT B 3asBi NpPo 3akpuTTa MOTOYHOro paxyHky 3
BUKOPUCTAHHAM MAaTiKHOT KapTKu.
4.22.1.25. ®isanyHa ocoba, gka 3anMaeTbCs NiANPUEMHMLIBKOK Ta/abo He3anexHow npodecinHow
AisanbHicTio, 3060B'A3aHa 3a3HaynTU MNpPO CBiKM cTaTyc nignpuemus abo ocobu, ska NpoBaguTb
HesanexHy nNpodecinHy JisnbHICTb.
4.22.1.26. Hapatn BaHky iHbopmMauito Ansa 30iINCHEHHSA KOHTAKTIB Yy MOPSAKY, BU3HAYEHOMY LMK
MpaBunamu Ta [loroBopom 3a npoaykTom baHky.

4.22.2. KnieHT mae npaBo:

4.22.2.1. CamOCTiNHO po3nopsamKaTuca KowTtaMmu Ha [1OTOYHOMY paxyHKy 3 BUKOPUCTaHHAM
NNaTKHOT KapTKW, BUMKOPUCTOBYHOUM [MnaTikHy KapTKy ANS iHiUitoBaHHSA NNaTbkHWX onepauii 3
6e3roTiBKOBOI onnaTtu 3a ToBapu (MOCNyrn) B TOProBO-CEPBICHIN Mepexi, 3 nepekasy KOWTIiB 3i
cBOro MOoTOYHOro paxyHKy 3 BUKOPUCTAHHSM NAATKHOI KapTKM Ha paxyHKM iHWuX ocib, onnatu 3a
ToBapw (nocnyrun), Kyniens (ogepXaHHs) SKnX 30IMCHIOETbCS Yepe3 Mepexy |HTepHeT, 3 nepekasy
KOLWTIB 3 KapTKW Ha KapTKy, a TakoX oAep)KaHHs roTiBku B kaci baHky Ta iHwwnx GaHkiB Ta/abo B
Kacax TOpProBoO-CepBICHUX MepexX, 3 BUKOHAHHS onepauii B nnaTiXHUX NpUcTpoax baHky Ta iHWwuXx
0aHkiB, WO NpuMaloTb KapTkM BignosigHoi MNnaTtikHoi cuctemu, Ta iHwunx Onepaduin BignosigHO 4o
BUMOT YMHHOIO 3aKOHO4AaBCTBaA YKpaiHu Ta uux Npasun.

4.22.2.2. lHiuitoBaTK nnaTixxHy onepadito 6e3 BukopuctaHHs MNMnaTikHOI KapTkn 3 nepekasy KOLITIiB
3 [1OTOYHOrO paxyHKy 3 BUKOPWUCTAHHAM MNATPKHOI KapTKW Ta HagaTtu 3rogy Ha BWKOHaHHS
nnaTikHOI onepauii i3 AOTPUMAHHAM BCTAHOBIIEHOMO PEXMMY KOr0 BUKOPUCTAHHA Ta
0dOpMNEHHAM BiAMOBIAHOT NNATKHOI IHCTPYKLIT.

4.22.2.3. 3BepHyTMCb B baHK i3 3asBamun npo: Bunyck ta obcnyroByBaHHs JoaaTkoBoi KapTku Ha
cBoe iM'a abo im'a [Oepxatens JogatkoBoi KapTku, nepesunyck (nepeodopmneHnHs) MNnatikHoi
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KapTkn y 3B'A3Ky 3 MOLUKOMXEHHSM, BTPaToO, 3aKiHYEHHAM TepMiHy Ail TOWOo, OTPUMaHHS
nosaveproBoi Bunucku no NoTo4yHOMY paxyHKy 3 BUKOPUCTAHHAM NIIaTiXKHOT KapTKX TOLLO.
4.22.2.4. 3BepTtatuce Ao baHky y BCTaHOBNEHOMY MOPSAKY LWOAO 3MiHU po3Mipy niMmiTy
OsepapadTty/KpegutHoro nimiTty.
4.22.25. B 6yob-gkmi 4vac Bigknukatun abo npunuHutk gito [ogatkoBoi KapTkm wwnsxom
HanpaBneHHss B baHk nMcbMoBoro nosigomneHHs i [logaTkoBoi KapTku, abo y Bunagky, Konuv
HdopaTkoBy kapTKy HEMOXNMBO nepegatu y baHk, HanpaBuTM NMCbMOBE NOBIOMIIEHHS Y BaHk 3
NPOXaHHAM i BURYyYNTW.
4.22.2.6. Bumaratu Big baHKy HanexHOro BUMKOHAHHSA CBOiX 060B’A3KiB 3a ummu [NpaBunamu Ta
[lorosopom.
4.22.2.7. OtpumaTtn iH(popmaLio LWOAO0 YMOB BMKOHAHHA [oroBopy, y TOMY 4MCRi Npo CTaH
[MOTOYHOro paxyHKy 3 BUKOPUCT@HHAM NMATKHOI KapTKW, WoAo OroKyBaHHA CyM KOLWTIB Ha
MOTOYHOMY paxyHKy 3 BUKOPWUCTaAHHAM MNNaTiKHOI KapTkM 3a TenedoHom KOHTaKT-ueHTpy, 3a
KOOOBUM CroBOM, Bu3HayeHUM KnieHTom B 3asBi Npo BigKPUTTA MOTOYHOrO paxyHKy Ta Bugady
nnaTixkHol kapTkn abo B [oroBopi 3a [lMpogyktom baHKy, Ta nicns NpoxomkeHHsa npouenypu
BCTaAHOBNEHHSA 0cobu (igeHTndikauii).
4.22.2.8. B 6yaob-sakui 6aHkiBCbkuin AeHb CcTpoKy Aii [Jorosopy 3a MNpogyktom BaHky 6e3onnatHo
iHiLitoBaTN 3aKpUTTS [MOTOYHOIO paxyHKy 3 BUKOPUCTAHHAM MNaTPKHOI KAapTKW Ta MPUNUHEHHSA Ail
MnaTixHoi(1X) kapTku(ok) 3 posipaHHaM [oroBopy 3a NpoaykTom BaHky Ta 3 BiAMOBO Bifg NiMITy
KpeautHoi niHii (y BMNagky il BCTAHOBMEHHS), LWINAXOM HafdaHHA BbaHky nMcbMOBOI 3asBU Mpo
3aKkpuTTS NMOTOYHOrO paxyHKy 3 BMKOPUCTAHHAM MNATKHOI KapTKW, 3a YMOBM MOBHOMO MoralleHHs
3aboproBaHocTi nepen bankom 3a [oroBopom 3a [lpogyktom baHky Ta BigCyTHOCTI npouecy
ockapxeHHst KnieHTom cnipHmx onepaduin. PosipeaHHa Jorosopy 3a Npoayktom baHky He 3BifibHAE
KnienTa Big 060B’a3Kky noracutn nepen baHkom Bcto cymy 3aboproBaHoCTi B MOBHOMY 06cA3i, L0
Oyna HapaxoBaHa 00 gaTtu posipBaHHsa [Jorosopy 3a lNpogyktom BaHky, a Takox 3a Onepauisimu,
AKi MOXYTb Hagxoautn o baHky npotsarom 45 (copoka M'siTM) KaneHgapHUX OHIB 3 MOMEHTY
posipsaHHA [Jorosopy 3a Npogyktom BaHky.
4.22.2.9. Y BignosigHocTi fo ymoB [Jorosopy 3a [Npoayktom BaHky - npoTarom cTpoky aii [Jorosopy
3a npoagyktom baHky abo npoTtarom 14 (4OTUMPHaAUATW) KaneHOapHUX OHIB 3 OHS YKNageHHs
HoroBopy 3a npogyktom baHky 6e3onnaTHO BiAMOBUTUCA Bi4 BCTAHOBIEHHS/BCTaHOBIIEHOIO
nimity OeepgpadTy 6€3 NOSACHEHHS NMPUYMH, ¥ TOMY YMCAi B pa3i oTpumMaHHa KnieHTom Kpeauty
LUMSIXOM:
-yCHOro 3BepHeHHa Ao KoHTakT-ueHTpy abo Ao BigaineHHs baHky - y pasi, akwo KnieHT He
CKOPUCTaBCH KpeaAUTHUMU KOLLITaMu;
-HagaHHSA NUCbMOBOI 3asiBK (3a OOBiINbHOKW opMoto abo 3a dopmoro baHky) Ao BigaineHHs
BaHky - y pasi BMKOpPWUCTaHHS KpeauTHUX KowTiB Ta/abo HasBHOCTI 3aboproBaHOCTi 3a
KpeauTom.
Mpn ubomy KnieHT 3060B’A3aHM npoTarom 7 (cemn) KaneHgapHux [JHIiB 3 AaTtu NOoAaHHs
NMCbMORBOI 3asiBU Npo BiAMoOBY Big nimity OBepapadTy noBepHyTu baHky kpeauT, ogepxaHui
3rigHo 3 [loroeopom 3a NMpoaykTtom BaHky, Ta cnnaTtuTi NPOLEHTM 3a KOPUCTYBaHHA oBepapadTom
3a nepiog 3 OHA ofepXaHHs KpeauTy OO0 AHS MOro MOBEPHEHHS 3a CTaBKOK, BCTAHOBIEHOMD
HoroBopom 3a [lpogyktom bBaHky abo Tapucamu, Ta cnnatuTM iHWI nNnatexi Ta KOMICIl,
nepenbayeHi [Jorosopom 3a MNpogyktom BaHky.
4.22.2.10. Y Bunagky 6axaHHs posbnokyBaTn KapTky, sika Gyna 3abnokoBaHa, KpiM Bunagkis,
BU3HayeHux uumn [lMpaBunamu, 3BepHyTUCb 00 baHky 3a TenedoHamu KoHTakT-ueHTpy. [pu
UbOMY HadaTu iHopMaLito 3rigHO 3 3anuTOM npauiBHUKa KoHTakT-ueHTpy. KrieHT TakoX Moxe
po3briokyBatn KapTky camocTinHo B IHTepHeT-6aHkiHry, abo 3BepHyBWUCL B BaHk Yepes YaTt-60T
BaHky (B pasi kLo BoHa byna 3abnokoBaHa He No NpUYMHI BTpaTu/Kpagikku/Laxpancbkux gin).
4.22.2.11. OgunH pa3 Ha Mmicaub, 6e3KOWTOBHO OTpMMyBaTu BUNUCKY B BaHky 3a noro MoTovHum
PaxyHKOM 3 BUKOPUCTAHHAM NNAaTKHOT KapTKM 328 MUHYNUIA KaneHgapHUA Micaub.
4.22.2.12. KnieHT Mae npaso 3BepHyTUCA 00 baHky i3 3aaB00 Npo po3rnag cnipHoro nutaHHA abo
00 cydy B pasi HadgBHOCTI 3anepeyeHb LWoao onepauin, 30inCHEHUX i3 BUKOPUCTAHHAM NNaTiKHOro
IHCTPYMEHTY, 3a3HayeHux B iHbopmauii, HagaHin baHkom.
4.22.2.13. KnieHT Mae nNpaBo Ha BiAWKOAYBaHHS B Cy4OBOMY MOPSAKY LUKOAM, 3anogistHoi baHkom
yHacnigok MOMWIKOBOI, HEHanexHoi nnaTikHOI onepauii abo BUKOHAHHA NnaTikHOI onepauii 3
NopyLUEHHAM YCTaHOBMEHNX 3aKOHO4ABCTBOM YKpaiHW CTPOKIB.
4.22.3. baHK 3060B’A3y€TbCA:
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4.22.3.1. Bigkputn KnieHTy MNOTOYHMIA paxyHOK 3 BMKOPUCTAHHSIM MAaThKHOI KapTKu Ta BuaaTu
KnieHTy MNMnaTtixxHy KapTKy B CTPOKM Ta Ha yMOBax, BU3Ha4eHux unmm Npasunamm, Ta 3abesneumTy,
wob iHamBigyanbHa obnikoBa iHdopmauia KnieHta ©yna HegoCTynmHa iHWMM CTOPOHaM, KpiM
KnieHTa.
4.22.3.2. HagaBaTtu Ha Bumory KrnieHta Bunuckn 3a noro MNoTo4yHMM paxyHKOM 3 BUKOPUCTAHHAM
nnaTiXKHOT KapTKK BiANoBiAHO Ao ymoB unx Mpaswn Ta Jorosopy 3a MNpogyktom BaHky.
4.22.3.3. 3abes3neuntn cBOeYacHe BWMKOHAHHS NMaTiKHMX onepauin 3a [MOTOYHMM paxyHKOM 3
BUKOPUCTAHHAM MNaTKHOIT KapTKU BignoBigHO 4o ymoB umx lNpasun Ta Jorosopy 3a lNMpogyktom
BaHKy, 3 ypaxyBaHHsIM obMeXeHb, Wo BCTaHoBNeHi KnieHTom, BaHkom abo ymoBamu BignoBigHOi
MnaTiKHOI CMCTEMU Ta BUMOramMn YMHHOMO 3akoHodaBcTBa YKpaiHW, a TakoxX nosigomnaTtu KnieHta
Npo BMKOHaHHS onepauin 3 BUKopUcTaHHAM KapTku.
4.22.3.4. IHdbopmyBaTu KnieHTa npo cTtaH MNOoTOYHOro paxyHKy 3 BUKOPUCTaHHAM NNaTiKHOI KapTku,
3MiHM Tapudis, nepeniky Ta ymMOB HafaHHA nocrnyr, 3MiHW NpaBuUN KOPUCTYBAHHA MNNATHKHUMMN
KapTkaMu y nopsagky, BCTaHOBEHOMY LM [NMpasunamu.
4.22.3.5. Y Bunagky 3akputta [1OTOYHOrO paxyHKy 3 BUKOPUCTaAHHSM MNATDKHOI KapTkM Ta
npunuHeHHst aii Kaptkn (KapTok) Ta BigCyTHOCTI npouecy ockap)eHHs KnieHToM cnipHux onepauin,
30INCHUTY KIHLEBUIA PO3PaxyHOK Ta BUNMATUTU NO3UTUBHUIN 3anMLLIOK KOLWTIB 3 NMOTOYHOrO paxyHKy
3 BMKOPUCTaHHAM MNaTiKHOI KApPTKM TOTIBKO Yepe3 kacy baHky abo nepepaxyBaTy MOro Ha iHWWiA
paxyHOK BignoBigHO OO0 NMMCbMOBOI 3asiBu KriieHTa, ane He paHiwe Hix 4yepe3 45 (Copok M'siTb)
KaneHgapHuUx OHIB 3 MOMEHTY nogaHHs KnieHTom 3asBu npo 3akputTs [MOTOYHOro paxyHKy 3
4.22.3.6. Y pasi BctaHoBfeHHa baHkoMm akTy MMOBIpPHOT koMnpomeTauil KapTku iHdopmyBaTu
KnieHta no TenedoHy abo enekTPOHHOK MOLWTOK NPO HeobXxigHicTb GnokyBaHHs KapTkm Ta
NPUYNHM Takoro 6r10KyBaHHS, Ta Npo HeOoOXiaHICTb 3BepHeHHs1 KnieHTa Ao baHky ans odopmneHHs
HoBOI KapTKun BHacnigok I kKomnpomeTadii, B NOpsiaKy, BU3Ha4eHoOMy ymoBamu umx [Npasun.
4.22.3.7. 3abnokyBatn [TOTOYHUIN pPaXyHOK 3 BUKOPUCTAHHAM MIATDKHOI KapTKM y Bunagky
3BepHeHHA KnieHTa 3 npuBofy BTpaTtu (BMKpageHHs) MNnaTtikHol KapTkK, abo konu KnieHT BBaxae,
wo roro MIH/OTP naponb AnckpeanToBaHWU (PO3ronoLleHnin) Ta po36oKyBaTh BKa3aHUM paxyHOK
npw oTpMMaHHi NMCbMOBOT 3asBu Big KnieHTa.
4.22.3.8. Y BvNagKy OTpUMaHHA NMCbMOBOro 3anepedeHHsa KnieHta wopo CnipHux onepadin,
NpoBeCTN po3chifyBaHHS B CTPOK, BCTAHOBMEHUA YMHHMM 3aKOHOOABCTBOM YKpaiHW, npasunamu
IMnaTiKHOI CMCTEMU Ta BHYTPILLHIMU HOPMaTUBHUMMK JOKYMeHTamu baHky. Y Bunagky sasepLueHHS
po3cnigyBaHHA Ha kopucTb KnieHTa, 3apaxyBatu/crnucatu Ha/3 [MoTodHui(oro) paxyHok(y) 3
BUKOPUCTAHHAM NNAaTKHOI KapTKu KowTK no ChipHUX onepawiax.
4.22.3.9. IHbopmyBaTu KnieHTa npo 3akiH4eHHS CTpoKy Aii horo KapTkn, sunyueHol go MNMoTtoyHoro
PaxyHKy 3 BUMKOPUCT@HHAM MNAaTKHOI KapTKW, B pasi SKWO 3 ii BUKOPUCTaHHAM Oyno 34iiCHEHO
xouda 6u ogHy Onepauis 3a ocTaHHi Tpy Micsaui, He nisHiwe HixX 3a 10 (gecsaTb) kKaneHaapHUx gHiB
A0 3aKiHYEHHS TepMiHy i Ail, Wnaxom HagcunaHHs BignoBigHoI iHdopmauii Ha Homep MoBinbHOro
TenedoHy, WO BKa3aHui B onutyBanbHUKy KnieHta abo B [Jorosopi 3a Npogyktom BaHky, abo Ha
3apeecTpoBaHun Homep KnieHTa abo HaBegeHHs Takol iHopmauii y Bunucui 3a nonepegHin
3BiTHIN Nepioa.
4.22.3.10. Hapatn KnieHTty:
- HanexHu1 NoMy NPUMIPHUK ykrnageHoro Jorosopy 3a NpoayKkToMm, y TOMy Ynuchi y pasi yknagaHHs
HoroBopy 3a gonomoroto 3acobiB iHopmaLinHMX, iHHOpPMaLiMHO-TENEKOMYHIKALIMHMX CUCTEM B
€reKTPOHHI ¢opmi 3a JONOMOrow 3acobiB iHopMaLiiHMX, IHOPMaLIMHO-TENEKOMYHIKaLiMHUX
cucTewm;
- [loBigky npo cucTemy rapaHTyBaHHS BKMadiB isudHMX ocib A0 yKrnageHHA AO0roBopy, SKLO
isnyHa ocoba He Mae paxyHkiB y baHky Ta nicnsa yknageHHs 4OroBopy - He pidLe HiK oauH pas3s
Ha piKk y cnocib, Bu3HadyeHun nyHkTom 2.16.11 posginy 2 umx MNpaswun.
Hapatu KnieHTy Ha noro sumory:
- aKTyarnbHy iHpopmauilo Npo CUCTEMY rapaHTyBaHHA BKNagiB isnyHuX ocib a9k 00 yknagaHHs
AoroBopy, Tak i nig 4ac pgil  goroBopy  BiANOBIAHO 00 3akOHYy Mpo  rapaHTyBaHHSA
BKragiB Ta IHCTPyKUii Npo nopsaok 3aiicHeHHs POHAOM rapaHTyBaHHA BKNagiB oi3vyHMX OCIO
3axXUCTy npaB Ta OXOPOHIOBaHMX 3aKOHOM iHTepeciB BKMadHWKIB, 3aTBepKeHO!l PileHHsaM
BMKOHaABYOI Aupekuii doHAQy rapaHTyBaHHA BKnagiB isvyHmMx ocib Big 26.05.2016 Ne 825, si
3MiHaMu;
- BUTAr 3 gorosopy/uux paBun/ymoB WoOOO0 NOPSAKY BIOKPUTTSA, OOCMYroBYBaHHS Ta 3aKkpUTTS
PaxyHKy, 3acBig4yeHuii ynoBHOBaXeHOK 0coboto baHky.
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4.22.3.11. HapaBatu koHcynbTauii KnieHTy wono BukoHaHHs ymoB [oroBopy 3a [lpogyktom
baHky.

4.22.3.12. 3abe3neunty MoXnuBeicTb nosigoMutn baHk npo BTpaty KapTtku abo iHouBigyanbHOI
06nikoBOi iHpopmaLii Ta He gonyckaTn 6yab-KOro BUKOPUCTaHHA KapTky nicna oTpMMaHHA Takoro
MoBigOMIEHHA, a TakoX 3abesneuntn KnieHTy moxnueicTb nosigomuTn baHk npo notpeby
po306nokyBaHHA abo nepeBunycky KapTku.

4.22.3.13. Hapgasatu KnieHTy KapTky 3a BignosigHum 3anutom KrieHTa, KpiM BMNagKy HagaHHA
KnieHty KapTkn Ha 3amiHy paHiwe BMaaHol.

4.22.3.14. Y pasi BukoHaHHs KnieHTom nnaTikHOI onepauii 3 BukopuctaHHam KapTku y BantoTi, sika
BiOpi3HAETbCA Big Bantoty MNMNOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MNaTiXKHOI KapTku Ta/abo Bantotu
po3paxyHKiB 3 BiAnNoBiAHO MNaTiKHOK CMCTEMOIO, 34INCHIOBaTK NepepaxyHoK CyMu 3a onepadieto
B NOpsAKy, BU3HayeHomy [pasunamu.

4.22.3.15. MNig 4ac po3rnagy CcnipHOro nuTaHHa Wono onepauil 3 BUKOpUCTaHHAM  KapTku
HeBiOKMagHO BXUBATWU 3axodiB ANd OTpUMaHHsS BCiel iHopmauii Npo nnaTtikHy onepadito Ta
HagaTu 1T KnieHTy 6e3 cTarHeHHs nnatu.

4.22.3.16. 36epiratu iHbopmauito, HagaHy KnieHTom ansi 3ginCHEHHSI KOHTAKTIB i3 HUM, NPOTAroMm
cTpoky ail [loroBopy 3a npogykTom BaHky.

4.22.3.16. PeecTtpyBaTu Ta 36epiratm iHdopmadito, wo nigreepaxye dakT iHdopmMyBaHHS BaHkom
Knienta Ta KnieHtom baHky, HagaBaTu KnieHTy Taky iHopmauito 3a KNOro nMCbMOBUM
3BEPHEHHSAM.

4.22.3.17. 3a3Ha4yaTu gaTy i Yac ogepxaHHs nosigomneHHsa KrieHTa npo BTpaTy/kpaaikky KapTku
nig Yac peecTtpauil Takoro NOBiAOMEHHS.

4.22.3.18. Mosigomnatn KnieHta npo: (1) 3akiH4eHHa TepMiHy Aaii (y pasi Moro HasiBHOCTI)
NNaTiXKHOro IHCTPYMEHTY He MisHiwe HiX 3a 10 (gecaTb) KaneHgapHUX OHIB OO 3aKiHYEHHS TEPMiHY
noro Aii B cnocid, nepegbadennn MNpasunamu, (2) npaBo KnieHTa 3akpuTK paxyHOK, BiOKpUTUA Y
BbaHKy €Kk y HagaBaua MnaTikHUMX nociyr 3 oO6CnyroByBaHHs PaxyHKy, Ta MPO KOMICIlHY
BUHAropoay, dka MoXe CTAaryBaTucs 3a 06CnyroByBaHHS LbOro paxyHky, skwo B KnieHTa Hemae
GinbLue giryunx NNaTiKHUX IHCTPYMEHTIB, EMITOBaHUX A0 LbOro paxyHKy.

4.22.3.19. Posrnsgatn 3aaBu (nosigoMneHHs) KnieHTa LWOAO BMKOPUCTAHHA NNaTiKHOMO
iHCTpyMeHTy abo HeHanexHoi nnaTikHOI onepauii, iHiLinoBaHOI 3 MOro LOMOMOrow, HagasaTu
KnieHTy MOXnuMBICTb ofepxyBaTu iHdopmauilo npo Xig posrnsagy 3asBu  (NOBIAOMIEHHS) i
NOBIAOMNATM B NMUCbMOBIN POpPMi NPO pesynbTatyu po3rnsgy 3asBv (NOBIOOMIEHHS) Y CTPOK,
YCTaHOBNEHUN AOrOBOPOM, ane He binblue CTpoKy, nepeabavyeHoro 3akoHOA4aBCTBOM YKpaiHu Ans
po3rnagy 3BepHeHb (ckapr) rpomagsH. CTpokn, NpoTarom sikmx bBaHk ycTaHoBNOE iHiliaTopa Ta
NPaBOMIPHICTb NMAaTPKHOI onepauil, Ta CTPOKA MOBEPHEHHS Ha pPaxyHOK KOpUCTyBaya Cymu
rnornepeaHbO CNUCaHOI HEeHanexHoi nnaTipkHOI onepadii Bu3HaveHi 3akoHom YkpaiHm «[1po
nNaTikHi Nocnyrm».

4.22.3.20. He nisHiwe 1 (ogHiei) roguHu nicna oTpumaHHa Big KnieHTa noBigommneHHs 3rigHo
n.4.13.3 umx lNpaBun abo y BMNagKy OTPMMaHHA MOro 3roauM Ha OnokyBaHHA KapTkum nicng
nosigomneHHs baHkom KnieHTa 3abnokyBatu KapTky.

4.22.3.21. HeBigknagHo BXWUTK 3axXOAiB ANA OTPMMaHHSA BCiel iHbopmauii npo nnaTtikHy onepaLwito
Ta Hagatu ii KnieHTy 6e3 cTarHeHHa nnatu nig 4ac pos3rnagy 3assu KnieHta, skoro obcnyrosye
BaHk, Npo po3rnsaa CnipHOro NUTaHHA WoAo onepadii 3 BUKOPUCTAHHAM NaTiKHOMO iHCTPYMEHTY.
4.22.3.22. lNpun ocobuctomy 3BepHeHHi KnieHTa go baHky, ane He yacTiwe ogHOro pasy Ha MicsLb,
6esonnatHo Hagatu KnieHTy y nanepoBin/eneKkTpoHHIN iHdopMaLilo Npo MNOTOYHMI PO3MIp
3aboproBaHoCTi, PO3Mip CymMun KpeauTy, NoBepHyTol BaHky, HagaTn BUNUCKY 3 MOTOYHOro paxyHKy
3 BMKOPUCTaAHHAM MAATPKHOI KapTKM LWOAO norawleHHs 3aboproBaHocTi (3 iHopmauiero npo
nnaTexi, Aki cnnadeHi, sSKi HanexuTb cnnaTtuty, daTu chnnatm TOWo) Ta iHwWy iHdopmadito,
nepenbayeHy [orosopom 3a lNMpoayktom BaHky, ummun NpaBunamym Ta YMHHUM 3aKOHOOABCTBOM
YkpaiHu.

4.22.4. BaHK ma€ npaBo:

4.22.4.1. BigpmoBuTKM KnieHTy y NPUMHATTI HagaHUX MRaTiKHUX IHCTPYKUIN, BUKOHAHHI MAATKHUX
onepauin npu HeeignoeigHocTi Onepaudii BMMOram 4YMHHOrO 3aKOHOAABCTBA  YKpaiHW,
HeOOCTaTHOCTI KowTiB Ha MOTOYHOMY paxyHKy 3 BMKOPUCTAHHSM MnaTikHOI KapTku KnieHta gns
npoBedeHHa Onepaduii Ta/abo gna cnnatyM koMmicii 3a npoBedeHHA Takoi Onepaduii 3rigHO 3
Tapudamu, a Takox y pasi nopyweHHs ¢opMn Ta MNOPSAKY HafdaHHS NNaTiKHUX IHCTPYKLUIR,
BU3HA4YeHMX uumu MNpaBunamm 1a YMHHMM 3aKOHOOABCTBOM YKpaiHW, Ta MOPYLUEHHSA CTPOKIB iX
nogaHHa oo baHky.
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4.22.4.2. Ha cBin poscya, y 0yab-sikun vac BigMoBUTU B ABTOpU3auii, 3ynMHUTM abo NpU3ynnuHUTH
Aito MnaTixkHOI KapTKW, BIOMOBUTWM B MOHOBIEHHI [naTiKHOI KapTKu, 3amiHi abo BMMYyCcKy HOBOI
MnaTixHOI KapTkn y BMNagky nopyweHHs KnieHtom abo Odepxatenem [Joaatkosoi KapTku ymos
unx MNpaeun Ta/abo dorosopy 3a MNMpogyktoMm baHky, a Takox y BUNagky waxpanctea (nigo3pu Ha
LaxpancTeo) 3 BMKOPUCTaAHHAM [naTikHOI KapTkM, a TakoX Npu nNigo3pi waxpancrtea (Nigo3pu Ha
LaxpancTeo) 3i cTopoHu KnieHTa.

4.22.4.3. 3ynUHATU HagaHHS NnaTpKHUMX Ta iHWKWX nocnyr KnieHTy y pasi noro BiAMOBM HagaTu
AOKyMeHTu Ta/abo BigomocTi, HeobxigHi baHky onst 30iMCHEHHA 3axoniB 3 BaNKOTHONO KOHTPOSO Ta
¢iHaHCOBOro MOHITOPUHIY 0O MOMEHTY HagaHHs KnieHTom bBbaHKy Takux [OKyMeHTiB Ta/abo
BiJOMOCTEN.

4.22.4.4. BctaHoBUTU cneuianbHi ABTOpM3auiiHi NiMIiTU, NOPSiAOK BCTAHOBNEHHS Ta 3MIiHU SIKMX
BU3Ha4vaeTbca n.4.8. unx MNpasun.

4.22.4.5. BukoHyBaTu nnaTixkHi onepadii i3 [OroBipHOro cnucaHHs (gebeTtoBoro nepekasy) cym
KOLWTIB, HasiBHMX Ha [1OTOYHOMY paxyHKy 3 BUKOPUCTAHHAM MnaTiKHOI KapTku, abo Takux, Lo
Haginwnn Ha [MOTOYHUI paxyHOK 3 BWMKOPUCTAHHAM MAaTiKHOI KapTku Big Oyab-Akmx ocib, B
nopsaKky Ta Ha ymMoBax, BM3Ha4YeHux ummn lNpaeBunamm, B noraweHHs 3aboproBaHocTi KnieHTa 3a
Horosopom 3a Npoayktom baHky, Ha niacTasi HagaHoi KnieHToM 3rogn Ha BMKOHaHHSA 4OroBipHOro
cnucaHHa (oebetoBoro nepekasy), wnsaxom yknageHHs [orosopy 3a [lpogyktom bBaHky,
npuegHaHHs 0o umnx MNpasun.

4.22.4.6. CBoeyacHO OTpMMyBaTM KOMICiiHy BWHaropody 3a HagaHi nocnyrm y po3Mmipi,
BU3Ha4yeHoMy Tapudamu.

4.22.4.7. B 6yab-g9KkMiA 4ac iHiditoBaTn 3MiHy po3amipy nimity OBepgpadTy/KpeauTHoro nimity, a
TaKoX 30INCHUTU MOralleHHs MPOLEHTIB 3a KOPUCTYBaHHS KpeauTom/oBepapaddToM, NPOLEHTIB,
HapaxoBaHUX Ha NpocTpoyeHy 3aboproBaHicTb 3a OBepapadToM/KpeanTHO niHielo, NPOLEHTIB
3a KopucTyBaHHA HeposBoneHum oBepapadToM, KOMICIA Ta iHWMX nnatexis, nepeabadeHnx
HoroBopom Ta/abo [lpaBunamn Ta/abo Tapudamm 3a paxyHOK kpeguty  (nimiTy
OBepapadTty/KpegnTHoro nimity).

4.22.4.8. BigmoBuTn KnieHTy y HagaHHi KpeanuTy, y T.4. akwo KnieHT BkntoveHun go Peectpy ocib,
AKMM OOMeXeHO AOCTyn [0 rpanbHuxX 3aknagiBe Ta/abo yyacTb B as3apTHUX irpax, SKWo y
3a3HayeHoMmy PeecTpi MicTUTbCS iHOpMaLis NPO BUKOPUCTAHHA TakMmu ocobamm KpeauTHUX
KOWTIB AN BHECEHHS CTaBOK, 3MeHWUTU po3mip nimity OsepapadTy/KpeoutHuin nimit abo
3akpuTu nimit OBepapad1y/KpeantHuin nimit 6€3 NOSACHEHHS NPUYMH.

4.22.4.9. 3miHioBaTn Tapudwu, nepenik Ta YMOBW HadaHHS MNOCAyr, NpaBuna KOPUCTYBAHHSA
NNaTPKHAMKW  KapTkaMu, B TOMY YMCIi LUNSXOM BHECEHHs 3MiH Ao uux [lpaBun, 3a ymoBu
nonepeaHbOro rnosigomreHHs KnieHta npo Taki 3MiHW Y NopsaaKy, BU3HayeHomy Lumu MNpasunamu.
4.25.4.10. HapaBatn KnieHTy 3a TenedoHoM KoOHTaKT-UEHTpY IiHgopMauito 3 nuTaHb
obcnyroByBaHHs [1OTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MNATDKHOI KapTKM Ta BBEOEHHS HOBUX
nocnyr.

4.25.4.11. HapaxoByBaTu Ta CTdAryBaTuM WTpadHi CaHKUii, 4Ki 3a3HadeHi y uux [lpasunax,
Horosopi 3a Npogyktom baHky Ta B Tapudax.

4.25.4.12. 3ynuHATX nnaTikHi onepauii no MOTOYHOMY paxyHKy 3 BUKOPUCTAHHAM MNaTiKHOT
kapTkn KnieHTa, ski MOXyTb B6yTn noB’dA3aHi 3 neranisaudieto (BigMMBaHHSM) O0XO0AIB, OAEePKaHUX
3M0YNHHUM LWINAXOM, (DiIHAHCYBaHHAM TepopuaMy Ta (iHaHCyBaHHAM PO3MOBCIOOKEHHA 36poi
MacCOBOro 3HULLEHHS BiAMOBIAHO 4O BUMOT 3aKOHO4ABCTBa YKpaiHW.

4.25.4.13. He BukoHyBaTW nnaTixHi onepauii i3 3apaxyBaHHA KOLWTIB Ha [1OTOYHMA paxyHOK 3
BMKOPUCTAHHAM NNaTiKHOI KapTkn KnieHTa, y pasi HagxomkeHHs Big GaHKy-BignpaBHMKA KOLUTIB
MOBIAOMIMNEHHST MPO HEeHanexHy NnaTikHy ornepauilo 3 nepekasy KoWTiB, HA 4aCc BCTAHOBIIEHHS
NpaBOMIpHOCTI nNepekasy.

4.22.4.14. KnieHT Hagae 3roay (mopydae) Ta npaBo baHky y BMNagKy HeAoOCTaTHOCTI KOWTIB, SKi
Haginwnu/aHaxoasateca Ha [lOTOMHOMY paxyHKy 3 BUKOPUCTaAHHAM MNaTDKHOI KapTku, Ans
noralleHHs CTPOKOBOI Ta MpOCTpo4veHOoi 3aboproBaHocTi KnieHTta 3a [dorosBopom 3a [Npogyktom
Banky, B TOMy uwncni 3aboproBaHocTi 3a OepgpadTom/KpeanTHow niHieo, 3aiicHoBaTH
[OroBipHe cnucaHHA (aebeToBuin Nnepekas) KOWTIB 3 iHWKX paxyHkiB KnieHTa, Bigkputmux B baHky, B
paxyHOK MoralleHHs Bka3aHo| 3ab0proBaHoCTi, B NOPSAKY, BUSHAYEHOMY po3aifiom 7 uux MNpasus.
4.22.4.15. Bumaratn OOCTPOKOBOro BMKOHaHHA KnieHTOM Bcix cBOiX 3000B’si3aHb 3a [JoroBopom
3a lNMpoayktom BaHky, B T.4. JOCTPOKOBOro NMOBEPHEHHS KpeauTy, Y BUNagKy BUYMHEHHS KnieHTom
icTOTHOro nopyuweHHs ymoB [lorosopy 3a [Mpoagyktom BaHky Ta/abo [Npasun, 3okpema, ane He
BMKITHOYHO, Y BUNagkax:
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-npocTpoyeHHs KnieHTom GinbLue HiXk Ha OAWH KanengapHun Micsub cTpoky onnatn OMIT;

-HagaHHA KnieHTom HepfiicHMx OoKyMeHTiB Ta/abo iHdopmauii npo cebe 3 MeTo OTpUMaHHS

KpeauTy;

-0bpaHHa wopo KnieHta 3anobikHoro 3axody y BUrnsiAi TpMMaHHsa nig BapTol abo HabyTTa

3aKOHHOI CUIN BUPOKY cyay Npo no3basneHHs KnieHTa Boni, 0OMeXeHHS BOMi YN apeLuT;

-HacTaHHA nMoAir, WO BMAMBalOTb Ha 30aTHICTb BUKOHAHHA KrnieHToM 3000B'A3aHb 3a

Horosopom 3a [lpogyktom baHKy, 3okpema: noripweHHa diHaHcoBoro cTtaHy KnieHTa,

3BiflbHEHHA 3 OCHOBHOMO Micua poboTn, apewT KowTiB Ha [lOTOYHOMY paxyHKy 3

BUKOPUCTAHHAM NNAaTiKHOI KapTKU TOLLO.

Bumora npo gocTpokoBe BMKOHaHHSA 3000B’A3aHb 3a [loroBopoM HanpaensieTbca baHkom Ha
agpecy KnieHTa pekomMeHOOBaHMM NUCTOM 3 MOBIOOMIIEHHAM MPO BPYYEHHS, OOCTaBNSETLCA
Kyp‘epcbkoto cnyxboto abo BpyqaeTbcsi KnieHTy ocobucto He nisHiwe Hixk 3a 30 (Tpnauatb)
KaneHaapHUX OHIB 4O HACTaHHS AaTu LOCTPOKOBOro BMKOHAHHA 3060B’si3aHb 3a [JoroBopom 3a
Mpoayktom BaHky.
4.22.4.16. ABTOMaTM4YHO NPOOOBXKYBaTM CTPOK Aii nimity Osepapadty/KpeantHoro nimMiTy Ha
ymoBax, Bu3HadeHux Mpasunammu ta/abo Jorosopom 3a Npoayktom Banky Ta/abo Tapudamun 6e3
nignucaHHa gogatkoBux yrog Ao [orosopy 3a Npogyktom bBaHky.
4.22.4.17. Y pasi nopyweHHss Knientom ctpokie cnnatn OMI/kpeanty abo B pasi BUMHMKHEHHS
HepnosBoneHoro osepapadTy baHk mMae npaBo 6nokyBaTu NpoBeAEeHHs BUOATKOBUX onepauii 3
BUKOPUCTAHHAM [naTixkKHOT KapTKu.
4.22.4.18. MNepeBecTtun [NOTOUHNI paxyHOK 3 BUKOPUCTAHHAM MAATIKHOI KApTKX, kM OyB BiOKpUTUIA
B pamkax 3apnnaTHOro npoekTy, Ha obcnyroByBaHHA 3a yMOBaMW iHWOro TapudHOro nakety, y
BUMNadKax Ta Ha yMoBax, BU3HayeHux B n. 4.18.4 NMpasun.
4.22.4.19. BctaHoBntoBaTn HesHmKyBanbHUI 3annwoK Ha NOoTOYHOMY paxyHKY 3 BUKOPUCTaHHAM
NNaTiXKHOT KapTKN B CyMi Ta B NopsaKy, Bu3HadyeHoMy B Tapudax.
4.22.4.20. Ha cBiv poscya nepesunyctutn (nepeodopmuTn) i Hanpasutu KnieHty KapTky B 3B A3Ky
3 3aKiH4eHHAM TepMiHy Aii KapTkm, wo 6yna paniwe BunyweHa KnieHTy, a TakoXx nepeBunycTuTi
KapTky, He o4ikytoum TepMmiHy 3akiHYeHHs gii KapTku, wo 6yna sunywieHa KnieHTy.
4.22.4.21. lMNMpusynuHnTtn (3abnokysatun) Aito Kaptkn Ta/abo 3abnokyBaTn [1OTOYHUM paxyHOK 3
BMKOPUCTAHHAM NNaTKHOT KapTKN y ByAb-iKOMY 3 nepeniveHnx Hux4e BUNaaKis:

-y pasi noBigoMneHHA 3aKOHHUM NpPeACTaBHUKOM, SIKMA € BNAacHUKOM PaxyHky (y pasi
odopmneHHsa MpoaykTy «dutaya kapTka») abo [depxaTtenem 3rigHo 3 ymoBamu umx Npasun npo
BUMHEHHS WaxpancTtea (Migo3pu Ha WaxpancTBo) 3 BUKOpUCTaHHAM KapTku;

-y pasi BWSBIIEHHSA HENMaToCNPOMOXHOCTI, HE3aKOHHOrO BUKOPUCTaHHA KapTku, HagaHHs
HeJOCTOBIpHOI  iH(bopmauii abo BUHUKHEHHsT Yy BaHKy nigo3py Wo[o BiporigHoOi  3arposu
HEe3aKOHHOro BUKOPUCTaHHA KapTku, B TOMy 4ucni B pasi oTpMMaHHA iHdopMmadii npo ue Big
MNnaTi>XHOT cuctemu;

-y pasi oTpuMaHHs NoBigomMneHHsa baHkom Big TpeTix ocib npo 3HaxomKkeHHst 3arybreHoi
KapTku;

-y pasi nopyweHHA 3akOHHUM nNpeacTaBHUKOM, SKMM € BracHukoMm PaxyHky (y pasi
odopmrnieHHs MNpoaykty «OuTtauya kapTtka») abo [Oepxatenem Kaptkm ymoB uux [Npasun Ta/abo
Horosopy 3a lNpogyktom BaHky;

-y pasi He HagaHHsa KnieHTom/[epxatenem 4OKyMeHTIB 3rigHo 3 n. 2.12.1 umx MNMpaswun;

-y pasi NpUnuUHeHHA xo4a 6 ogHiei 3 Nopyk (rapaHTin), HagaHux Byab-aKo TpPeTbo 0coboto 3a
3060B’a3aHHAMK KnieHTa nepen baHkom no Jorosopy 3a Mpogyktom BaHky;

-y pasi BMHUKHeHHA HepossoneHoro oBepapadTy 3a [MOTOYHMM paxyHKOM 3 BUKOPUCTaAHHAM
nnaTiXHOI KapTkmn Ta/abo npocTpoveHoi 3aboproBaHOCTi 3a MNOTOYHMM paxyHKOM 3 BUKOPUCTAHHSM
nnaTikHOI KapTkM, B TOMYy u4ucni npoctpodeHoi 3aboprosaHocTi 3a OsepapadTom/KpeautHoro
niHieto;

-y pasi oTpumaHHs baHkoM iHdhopmauil NPo NPUMNUHEHHS TPYOOBUX BIAHOCUMH MiX KnieHTom Ta
nignpMeMcTtBomMm — poboToaaBLEM, SiKe iHiLitoBano BigKpUTTA [lOTOYHOrO paxyHKy 3
BUKOPUCTAHHAM NNaTiXkHOI kapTku KnieHTa B pamkax o6crnyroByBaHHsI 3apnnaTtHOro npoekty, abo
NPUNNHEHHS Ail goroBopy Mixk BaHkom Ta nignpvemcTBoM - poboTogaBuemM Npo 06CyroByBaHHs
3apnnaTHOro MpoeKkTy, B pamMkax siKoro BiKpUTO MNMOTOYHWMIA paxyHOK 3 BUKOPUCTAHHAM NaTikKHOT
KapTkn KnieHTa;

-y pasi oTpumaHHA baHkom iHdopMauii Npo 34IMCHEHHST LWaxpancbkux Ain (nigos3pun Ha
LIaxpancTBo) 3i CTOpoHU KnieHTa;

-B iHWKX BUNagkax, nepeabavyeHnx uumm MNMpasunamm abo YMHHUM 3aKOHOL4ABCTBOM YKpaiHW.
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4.22.4.22. BigHoBuTK gito KapTku, wo G6yna npudynuHeHa 3rigHo 3 n. 4.22.4.21 uux Npasun, y pasi
YCYHEHHs1 06CTaBuHW, WO cTana nigcraBoto AN Takoro Npu3ynuUHEHHS.
4.22.4.23. AHynioBaTn Ta/abo 3abnokyBatu KapTky Ta/abo 3abnokyBatu [1OTOYHWMIA paxyHOK 3
BMKOPUCTAHHAM NNaTKHOT KapTKN y ByAb-siIKOMY 3 NepeniveHnx Hux4e BUNaakKis:
ey pasi HeoTpMMaHHSA 3aKOHHWUM TMpPEACTaBHUKOM, SIKMAW € BnacHUKOM PaxyHky (y pasi
odopmneHHs Mpoaykty «dutayva kapTtkar) abo depxatenem Kaptkm npotsirom 90 (ges’sitHocTta)
KaneHgapHux AHiB 3 Aath nodaHHa KnieHTom 3aaBu npo 1i oTpUMaHHs (B TOMY 4ucri B pasi
nepeodopMIIEHHS KAPTKN Ha HOBUI CTPOK Ail) 6e3 noBepHeHHs1 KrieHTy KOMICIHOT BMHaropoam
3a ii oopMneHHs (nepeodopMIeHHS);
ey pasi OTpMMaHHA Big 3aKOHHOrO npeacTaBHUKA, SIKMW € BnacHMkoM PaxyHky (y pasi
odopmneHHs lMpoaykty «[OuTtada kapTka») abo [epxatens 3asswu/iHdpopmauii npo BTpaTy
KapTku;
ey pa3i HeBMKOHaHHs KrieHToM 30060B’A3aHb, nependayveHux uumn [lpaBunamu Ta/abo
BignosigH1m JJoroBopom 3a MNpoayktom baHky;
e y pasi, aKwo Oyab-ska 3 06cTaBuH, 3a3HavyeHux B n.4.22.4.21 unx MpaBun (KpiM BUHUKHEHHS
HepnossoneHoro osepapadTy / npocTpoyveHoi 3aboproBaHocTi 3a [lOoTOYHMM paxyHKOM 3
BUKOPUCTAHHAM MnaTixHOoI KapTKu, NPOCTPOYEHOT 3aboproBaHoCTi 3a
OBepapadToM/KpegmTHO MiHiE) He ycyHeHa npoTarom 5 (n’atn) poboumx AHiB 3 gatum ii
BUABNEHHA BaHKoM;
® HAOXOOKEHHA [OOKYMEHTanbHUX AdaHux 3 iHdopmauieto npo Hamipyu KnieHTa woao
HEenoBEPHEHHSA KOLUTIB, KpaaiKk1, KOMNpoMeTaLii 4aHuX, 3arpo3 3aBaaHHst baHky 36uTkis;
¢ y pasi oTpuMaHHs baHkom iHpopmauil npo cmepTb KnieHTa;
¢ y pasi 3akpuTTH MNOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MNATKHOI KapTKu;
e B iHWNX BUNagkax, nepegdayerHnx ummm MNpasmunamm ta/abo [JoroBopom 3a npoayktom BaHky
Ta/ abo YMHHMM 3aKOHOAABCTBOM YKpaiHMm.
4.22.4.24. He komneHcyBaTn KnieHTy kowTwW, Ski cnucaHi 3 NMoToYHOro paxyHKy 3 BUKOPUCTaAHHSM
NNaTiXKHOI KapTKM BHACNiLOK HEe3akOHHOro, Ha AyMKy KnieHTa, Ti BUKOPUCTaHHA, SKWO Mpu
30iNCHEHHI onepauii MaB Micue xo4a 6 oguH BUNagok:
¢ 3aincHeHHs [Oepxatenem byab-akoi onepadii 3 [naTibkHOK KapTKOK 3 BMKOpUCTaHHaM [1IH,
abo
e 3aincHeHHA [epxatenem onepadii 3 onnatn ToBapiB (pobiT, mocnyr) 3 Habopom [IH 3
BUKOpUCTaHHAM [MNnaTikHoro TepmiHany, abo
e 30iicHeHHs [epxaTenem onepadii 3 po3paxyHKy B Mepexi IHTepHeT, abo Gyab-aKoi iHWol
onepadii 3 BukopuctaHHsam KapTtkm 6e3 ii pisudHOro BMkopuctaHHs, abo
e HE BUKOHaHHS/MopyLlweHHa epxaTtenem ymos uux MNpaBun Ta 3akoHogaBcTBa YKpaiHu.
4.22.4.25. 3abnokyBatun KapTKy nicnsi HagxomkeHHs NOBIAOMIIEHHS NMPO BTPATy YuM 3arpo3y BTpaTu
KapTkn; po3bnokysaTtu KapTky, sKkwo BTpata KapTkm He nigTBepaunacs.
4.22.4.26. 3ynuHuTtn abo npmnmHmuty npaso KrieHTa Ha BuMkopucTaHHa KapTku, y pasi nopyLueHHs
KrieHTOM yMOB 1T BUKOPUCTaHHS.
4.22.4.27. 3ynuHntn abo npunuHnty npaso KnieHTta Ha BMKOPUCTaHHA KapTku 3 METOK BMKOHAHHSA
BMMOr 3aKkoHodaBcCTBa YKpaiHu Yy cdepi 3anobiraHHa Ta npoTuail neranisauii (BiAMMBaHHIO)
aoxofdis, ofepXaHWx 3M0YMHHMM LINAXOM, (iHaHCYBaHHIO TepopuaMy Ta iHaHCYBaHHIO
PO3MOBCIOIKEHHA 30POI MacOBOrO 3HULLEHHS.
4.22.4.26. Hapasatn KnieHTy MpUMIpHWKM nNpaBusi KOPUCTyBaHHA KapTkow i Tapudis 3a
AOMOMOrOK TEXHIYHUX 3acobiB  enekTPOHHWX KOMYyHikauin, wo oOOB’sI3KOBO MICTUTbL  AaTty
BiANpaBneHHs.
4.22.4.27. TIpURHATK piLLEHHS NPO 3YNUHEHHS 34IMCHEHHS onepauin 3 BukopucTaHHaMm KapTtku, a
TakoX Mpo BuiydeHHss KapTku 3a HasiBHOCTI OOGCTaBMH, WO MOXYTb CBigYUTUM MPO HE3aKOHHEe
BMKopucTaHHs KapTku Ta/abo ii pekBi3nTiB, 3Ha4YHO 36iNbLLIEHOr0 PU3NKy HECNPOMOXHOCTI KnieHTa
BMKOHATK 3000B’A3aHHA Woao cnnatn Kpeauty Ta npoueHTiB 3a HUM, NpoiHGOpMyBaBLUM NPO Le
KnieHta y cnoci6, BusHadeHun Npasunamm.
4.22.4.28. 3ynuHntn npaBo KnieHTa Ha BukopuctaHHa KapTku B pasi nopyweHHs KnieHToM ymosB i
BMKOPWUCTaHHS, BM3HavyeHux [oroBopom 3a npoayktom banky, uummu [MpaBunamu Tta/abo
3akoHogaBcTBOM YKpaiHu. 3ynuHeHHs npaBa KnieHTa Ha BukopucTaHHs KapTkm He npunuHsae
30608B'a3aHb KnieHTa i BaHky, WO BUHUKNM SO 3yNMHEHHS 3a3Ha4YeHoro npaea.
4.22.4.29. MNoHosutK npaso KnieHta BukopuctoByBaTn KapTky abo HagaTtv HOBY MiCris YCYHEHHS
NPUYNHK 3YMUHEHHS NpaBa BUKOpUCTOBYBaTK KapTky.
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4.22.4.30. baHk mae npaBo 3aoxodyyBaTu KnieHTa 0O BWKOPUCTAHHA MEBHOrO MAATIKHOMO
IHCTPYMEHTY A4S BUKOHAHHSI KOHKPETHOI MMaTipKHOT onepauii.

4.22.4.31. baHk nig 4ac poarnagy 3assu KnieHta, sikoro BiH 06CnyroBye, Npo po3rnsig CripHOro
MUTaHHA LWOAO onepauin 3 BUKOPUCTAHHAM NNATKHOMO iIHCTPYMEHTY Mae nNpaBO OAepXXKyBaTW Big,
ekBanpa iHbopmauio/gokymeHTr (abo ix konii), Wwo nigTBepaKye(toTb) 34iNCHEHHA KnieHToM umx
onepauin.

4.23. 3akputta NOoTOYHOro paxyHKy 3 BAKOPUCTAHHAM NJATIXKHOI KapTKK:

4.23.1. 3akpuTTs [1OTOYHOro paxyHKy 3 BUKOPUCTaAHHAM MAATIPKHOIT KAPTKM 34INCHIOETLCS:

4.23.1.1. 3a 3asBow KnieHTa (HagaHoio BbaHky B TOMy uumcni 3acobamu nOLITOBOro 3B’A3KYy Ha
agpecy Ons NUCTyBaHHSA, 3a3HadyeHy y [oroBopi 4u iHWWX AOKYMeHTax, HagaHux KrieHTom go
BaHKy npu odopmMmneHHI/ KOPUCTYBaHHI MNATiKHOK MOCHAYrow) - 3a YMOBW BIiACYTHOCTI nepen
BaHkom 30608B’A3aHb, nepepbayerHnx unmm lMpaBunamu Ta [JoroBopom Ta/abo 3a BiACYTHOCTI
crnopy/HeBM3Ha4YeHOCTi Woao ornepauii No TakoMy paxyHKy (HeBigwwkogoBaHi BaHKy nomMurikosi
nnaTiXkHi onepauii, cnipHi/HenigTBEpAXKEHI TpaH3aKLii Towo).

CTOpOoHN gomMoBUNUCh, Lo 3aaBa KnieHTa npo 3akputTs NMOTOYHOro paxyHKy 3 BUKOPUCTaAHHAM
NNaTikKHOI KapTKM NOAAETbCH LOHaMeHLWwe 3a 45 (CopoK M'siTb) KaneHgapHux AHiB Ao 6axaHoi
AaTV 3aKpUTTA Takoro paxyHKy. 3anuwoK KOWTiB Ha [1OTOYHOMY paxyHKy 3 BUKOPUCTaHHAM
nnaTiXkHOI KapTkn Moxe 6yTu BMOaHWMA roTiBKO depes kacy baHky abo nepepaxoBaHun BaHkom
Ha iHWWIA, BU3Ha4YeHnn KnieHTom, PaxyHOK He paHile Hix 4Yepes 45 (COpoK M’ATb) KaneHgapHUX
OHIB 3 MOMEHTY nofadi 3asBu Npo 3akpuTTs [MOTOYHOro paxyHKy 3 BUKOPUCTAHHSAM MNaTKHOI
KapTKn Ta NoBepHEHHSA BCix KapTok. baHK Ha CBil po3cyd Mae NpaBo 3MEeHLLYBATU BKa3aHUN CTPOK,
npo wo nosigomnse KnieHta 6yab-aknm 3py4yHMM cnocobom.

Mpn ubomy, CTOPOHU NOrOAMNUCH, WO MNMOTOYHUIN pPaxyHOK 3 BUKOPUCTAHHSM MAATKHOT KapTKu
3aKpMBAETLCA TiflbKM 3a YMOBM BIiACYTHOCTI KOLWITIB Ha HbOMY, a AEHb 3aKpUTTS paxyHKy
BU3Ha4aeTbCca 3rigHo 3 n.4.23.2 [Npasun, B TOMy 4uChi W B pasi, AKWo B 3aaBi KnieHTa npo
3akpuTTAa MNMOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NAaTiKHOI KapTkn BGyna 3asHadveHa OaxaHa gaTa
3aKpUTTS.

CTOpPOHN AOMOBUIUCH, WO 3 AHSA OTpMMaHHA 3asaBu KnieHTa npo 3akputTs MNMOTOYHOro paxyHKy
3 BUKOPUCTAHHAM MNaTKHOI KapTKM NO AeHb, WO nepeaye OHK 3aKpUTTA Takoro paxyHky, baHk
cnnadvye KnieHTy npoueHTn Ha 3anuLLIOK KOLITIB Ha BKa3aHOMY paxyHKy B po3Mipax, BU3HAYEHUX
Tapudamum ans Takoro nepiogy pPo3MilLLEHHS KOLUTIB.

CTOpPOHN OOMOBUMMCH, WO 3a 3akpuTTa [1OTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MMaTKHOI
KapTkn KnieHT cnnayye baHky KOMicCiliHy BMHaropoay, akwo ue nepeabaveHo Tapudamum.

B pasi, konv B AeHb cnnaTu KOMICIMHOI BUHAropoamu 3a 3akpuTTa paxyHKy 3aruvLloK KOLWTIB Ha
lMoTOYHOMY paxyHKy 3 BUKOPUCTAHHAM MNaTiKHOI KapTkn KnieHTa, WO 3aKkpuBaeTbCs, € MEHLUUM 33
CyMy BIiZNOBIQHOI KOMICIi, pO3Mip KOMICINHOI BUHAropoam 3a 3aKpuTTS paxyHKy BCTaHOBMIOETLCH Y
pO3Mipi 3anuLIKy KOWTIB Ha TakoMy paxyHKy. KnieHT Hagae CcBOKW 3roy Ha Taky 3MiHy po3mipy
KOMICiiHOT BuMHaropogu (3a HeobxigHocTi) 6e3 nignucaHHsa OKpeMux OOKyMeHTiB. KnieHT
MOrOAXYETLCA 3i CMNUCAHHAM KOMICIT 3@ 3aKpuTTS paxyHKy Ha YMOBax, BU3HAYe€HUX AaHUMU
MpaBunamu.
4.23.1.2. 3a Bumorowo baHky npo posipBaHHa [oroBopy - y pasi BiACyTHOCTI onepaudin 3a
[MOTOYHMM paxyHKOM 3 BUKOPWUCTAHHAM NNaTPKHOI KapTkM KnieHTa, iHiLiioBaHUX HUM CcamMum
NPOTArom poKy, abo y pasi HEBUKOHaHHS Ta/abo HeHanexHoro BMKOHaHHA KriieHTom 3060B’s3aHb
no cnnati 3aboprosaHocTi 3a [oroBopom noHag 91 (OeB’dAHOCTO OAWH) KaneHaapHWM OeHb,
LWNSXOM BignpaBneHHA Ha agpecy KnieHTa BignosigHoro nosigomneHHda. Yepes 30 (Tpuausitb)
KanenHgapHux OHiB 3 gatu BignpaBneHHs Ha agpecy KnieHTa noeigomneHHst Ta 3a BigCyTHOCTI
3anepeyeHb 3 6oky KnieHTa, [lorosip BBaXaeTbCsl posipBaHUM. PosipBaHHSA [JoroBopy He 3BiflbHSE
KnienTa Big 060B’A3Ky noracutn B NoBHOMY 06cA3i 3aboprosaHicTb, Wo byna HapaxoBaHa 4o Aatu
posipBaHHA [loroBopy, BKMYa4ym NeHo Ta wrpadu, sSKi HapaxoBaHi 3a nopyLeHHs 3060B’a3aHb
no [loroBopy, a Takox 3a nnaTtexamu, fki MoxXyTb Hagxoautn Ao baHky npotsarom 45 (copoka
MATW) KaneHgapHux AHIB 3 MOMEHTY po3sipBaHHA [JoroBopy. [loBigoMneHHss BBaXaeTbCs
BigicnaHuM B AeHb Oro BignpasneHHs Ha agpecy KnieHTa, wo nosigoMmneHa baHky.
4.23.1.3. 3a ogHoocoboBMM piweHHssM BaHky npo BigmoBy Big [oroBopy - y pasi BigCyTHOCTI
onepauin 3a MNOTOYHUM paxyHKOM 3 BUMKOPUCTAHHAM MraTiKHOI KapTku KnieHTa npoTaroMm Tpbox
POKIB MOCMiNb Ta BIACYTHOCTI 3anuulKy rpOLOBMX KOLWTIB HA HbOMY, abo SKWO € niacTasu,
nepenbayeHi 3aKOHO4AaBCTBOM 3 NUTaHb PiIHAHCOBOIO MOHITOPUHTY, abo € nigcrasu, nependayeHi
MogaTkoBMM KogekcoM YKpaiHW. Y Takmx BuMNagkax Len paxyHOK 3akpmBaeTbca Ha 31-i
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KaneHgapHui geHb nicns nosigomneHHsa KrieHTa npo Hamip baHky 3akputm paxyHok. [aHe
noeigoMneHHs baHk Hagcunae KnieHTy Ha Homep MobGinbHOro TtenedoHy, WO BKa3aHUN B
onutyBanbHUKy KnieHta abo B [orosopi 3a lNpogyktom BaHky, abo Ha 3apeecTtpoBaHuii Homep
Knienta, abo nowToto Ha agpecy KnieHTa, abo WnsiXoM po3MilLeHHS NOBIAOMIIEHHSI NPO 3aKPUTTS
lMoTo4YHOro paxyHky 3 BUKOPUCTAHHAM MnaTikHOI KapTkM Ha OdoidinHomy canTi baHky Ta/abo Ha
iHpopmaUinHNX cTenHaax y npumiweHHax baHky, abo B iHWMK cnocib, 3a3HaveHun y [NpaBunax
Ta/abo [orosopi 3a Npoaykrom baHky.

3anuwok kowTiB 3 [MOTOYHOro paxyHKy 3 BWKOPUCTaAHHSAM MNNaTKHOI KapTKW MOBEpTaETbCs
KnieHTy B nopsigky, BU3HAYE€HOMY HOPMAaTMBHO-MPaBOBUM akTOM HauioHanbHoro 6aHKy 3 nuTaHb
(piHAHCOBOro MOHITOPUHrY (y BMNaaKy HasiBHOCTI nigctas, nepegbayeHux 3akoOHOA4ABCTBOM 3
NMUTaHb (PIHAHCOBOIO MOHITOPUHrY). 3anuwok KowTiB 3 [1OTOYHOro paxyHKy 3 BUKOPWUCTAHHAM
nnaTiXkHOI KapTkn noBepTaeTbca KnieHTy BignoBigHo 4o Bumor ogaTtkoBoro kogekcy YkpaiHu (y
BMNagKy HAsBHOCTI Nigctas, nepeabadvennx MNMogaTkoBMM kogekcom YKpaiHu).

BaHk 3a HasBHOCTI kowTiB Ha [NOTOYHOMY paxyHKy 3 BUKOPUCTaAHHSIM MAATIXKHOI KapTKU, SKUIA
3aKpMBaETLCA Ha MigcTaBi 3asiBU NPO 3aKpUTTS NMOTOYHOrO PaxyHKY 3 BMKOPUCTaAHHSM MNNaTKHOI
KapTKW, 34IMCHIOE 3aBepluanbHi onepauii 3a paxyHKOM 3 BUKOHAHHA MAAaTKHUX iIHCTPYKLUIN
CTAarysadiB, BUNMaTK KOLUTIB FOTIBKOIO, NepepaxyBaHHA 3anuLlKy KOLUTIB 3rigHo i3 3aaBoto KnieHTa.

BbaHk 3akpuBae [10TOUYHMIA paxyHOK 3 BUKOPUCTaAHHAM NNaTiKHOI kapTku Ta Bugae KnieHty (Ha
Bumory KnieHTa) OoBigKy Npo 3aKpUTTS paxyHKy GE3KOLITOBHO i3 3a3HA4YeHHAM OaTu 3aKpUTTS
paxyHKy.

KnieHT npotarom 30 (TpuousTv) KaneHgapHux OHIB Bi4 AaTtu BignpasneHHa baHkom KnieHTy
NnoBiAOMIEHHA Mae HagatT baHky nnaTikHy IHCTPYKUiO ANs nepekasy 3anuilky KOLWITIB Ha iHLWWi
GaHKIBCbKMIA paxyHOK Ta 3rody Ha BWKOHAHHS MnaTikHOI onepadii. Y BuMnagky HEOTPUMAaHHS
BaHKoM Takoi nnaTiXKHOT IHCTPYKLil Ta 3roaM Ha BUKOHaHHA nnaTtikHOi onepauii baHk 3akpuBae
paxyHok, a [Jorosip 3a lNpoayktom baHky BBaxkaeTbca posipBaHuM. Npu LbOMY 3anuLLIOK KOLUTIB,
LLIO € Ha TaKOMy paxyHKY, 3apaxOBYETbCSA Ha paxyHOK 3 06sIiKy KOLITIB 3a HeAilo4YMMnN paxyHKamu Ta
0obnikoByeTbCSA MPOTArOM CTPOKY HabyBanbHOI [aBHOCTI OO0 4dacy 3BepHeHHs KnieHTa wopno
NnoBepHeHHs KowTiB. Y pasi He 3BepHeHHsA KrieHTa wWwoao noBepHEHHS KOLUTIB NPOTArOM CTPOKY
HabyBanbHOI 4ABHOCTI Taki KOLUITK 3apaxoByOTbCA Ha goxoaun baHky.
4.23.1.4. Y pasi cmepTi BnacHuka [MOTOYHOrO pPaxyHKy 3 BUMKOPUCTAHHAM MNNaTDKHOI KapTKu -
di3nyHOI 0cobu - Ha niagcTaBi OTPUMAHOro CBIgOUTBaA MPO CMEPTb TakM MOTOYHWUA PaxyHOK
3aKpMBAETLCA | 3anvLLIOK KOLWITIB 3apaxOBYETbCS Ha paxyHOK 3 06niKy KOWTIB 3a Heailn4Mmu
paxyHkamu (6e3 HapaxyBaHHS NPOLEHTIB Ha 3anuvLIOK TakMX KOLWITIB) Ta 0BMIKOBYETLCA NPOTArOM
CTPOKYy HabyBamnbHOI AaBHOCTI A0 AaTW BUNNaTX KOLWTIB cnagkoemuto(am)/ iHwum ocobam Ha
nigctasi JOKYMEHTIB, BUBHAYEHUX 3aKOHO4ABCTBOM YKpaiHu.
4.23.1.5. B iHwux Bunagkax, nependadveHux ummm [lpaBunamu, [doroBopom abo YMHHMM
3aKOHOOaBCTBOM YKpaiHW.

4.23.2. Jatoto 3akpuTTa [1OTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MNNATiDKHOI KapTKW BBaXXaeTbCHA
HACTYMHWI MiCnsi NPOBEAEHHS OCTaHHBLOI NNaTKHOI onepadii 3a UMM paxyHKOM poOoyuni OeHb.
4.23.3. Micna otpumaHHa 3asBu KnieHTa Ha 3akpuTTa [MOTOYHOro paxyHKy 3 BUKOPUCTaHHSIM
NNaTKHOT KapTKX / NPUAHATTA BaHKOM pilLeHHs NPO 3aKpUTTS BKaA3aHOro paxyHKy Ha yMoBax LMX
MpaBun/oTpmaHHa BaHKoM pilleHHsA cyay Npo 3akpuTTa paxyHKy, baHk He 3aiicHI0E nepeBmnyck
KapTok(n), Wwo BUKOPUCTOBYIOTLCS A1 BUKOHAHHS Onepadin No Takomy paxyHKy, 3a BUKITHOYEHHAM
BMNagKy BiAKNMKaHHA KnieHTom 3adBuM npo 3akpuTTa [MOTOYHOro paxyHKy 3 BUKOPUCTaHHAM
NNaTiXXHOI KapTKM.

B pasi 3akputTa NoTOYHOro paxyHKy 3 BUKOPUCTAHHAM MMaTKHOI KapTKKU 3a iHiuiaTnBo baHky
Ha ymoBax uwmx lMpasun, baHk ogHOYacHO MOXe NPUAHATU CaMOCTIVHE pilleHHs NPO 610KyBaHHS
KapTok 0o faTh 3aKpuUTTH Takoro paxyHky.

B pasi 3akpuTT4a NMOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NaTiKHOT KapTKX 3a iHILiaTUBOI TPEeTiX
oCi6 abo B iHWWUX BMMagKax, BMU3HAYEHWX YMHHMM 3AKOHOOABCTBOM YKpaiHW, MOXIUBICTb
dyHKUiOHYBaHHA KapToK A0 AaTw 3akpUTTA Takoro paxyHKy BupiwyeTbcs baHkom BignosigHoO Ao
YMHHOIO 3aKoHo4aBCTBa YKpaiHu.

4.23.4. Ha 3anuwok kowrTiB, wWwo 6ynu nepepaxoBaHi baHKkoM Ha paxyHOK Ans obniky KowTiB 3a
HeairYMN paxyHKaMu, NPOLEHTU HEe HAapPaxoBYOTbCS.
4.23.5. [loBiaka npo 3akpuTTs paxyHKy HagaetTbca baHkom KnieHTy HacTynHUM YnHoOM:

- BignpaBneHHAM SMS-MOBIJOMMAEHHA Ha HOMep MOOGiNbHOro TenedoHy, WO BKasaHUn B
onutyBanbHukKy KnieHta abo B [oroBopi 3a lNpogyktom baHky, abo Ha 3apeecTpoBaHUn
Homep KnieHTa B AeHb 3akpuTTSA [MOTOYHOro paxyHky 3 BUKOPUCTAHHAM NIIaTidKHOT KapTKu;
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- BigNpaBfeHHaM AOBiAKM Npo 3akpuTTa [1oTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAATKHOI
KapTKW Ha enekTpoHHy agpecy KnieHTa.
CtopoHu gomoBunuUCb, WO 3060B’A3aHHA BaHky wopno Buaadi KnieHTy OOBigKM nNpo 3akpuTTs
paxyHKy BBaXXalOTbCs BWKOHAHWMW HaNEXHWM YMHOM B pasi HaacuraHHsa i Ha ymMoBax LbOro
nyHKTY Mpasun.
KnieHT, nicns oTpMMaHHs BigNoBigHOro NOBIAOMMEHHS BIAMOBIAHO OO0 LbOro NyHKTY MNpaBun, mae
npaBo 3BEPHYTUCL A0 baHKy 3a oTprMaHHAM OOBIOKM HA NanepoBOMY HOCII.
4.23.6. licna nogaHHA 3asBM NpPO 3aKkpUTTA [MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM nNnaTikHOI
KapTKn 00 OHS (OaKTUYHOro 3aKkpuTTa paxyHky, KnieHT mae npaBo 3BepHYTUCbL OO baHky 3
NMOBIJOMMEHHAM NPO HaMip WOA0 MOo4anbLIoro BUKOPUCTAHHA [MOTOMHOrO  paxyHKy 3
BUKOPUCTAHHAM NNAaTKHOI KapTKu.
MpoTtsrom 2 (oBox) poboumx AHIB Nicns oTpumaHHA BignosigHoi 3asaBu KnieHta, baHk npunuHsie
npouenypy 3akputTsa NOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NAATKHOT KApTKKX, MpU LLbOMY:
- Oyab-ski Komicii, cnnadeHi KnieHtom/ctarHyTi baHkom B npoueaypi 3akpuTTa [1oTo4YHOro
paxyHKy 3 BUKOPUCTAHHAM MAaTiKHOI KapTKKW, He noBepTatoTbCs KnieHTy;
- Ais KapTok, siKLo BoHM Gynu 3abnokoBaHi abo aHynboBaHi baHkom, He MOHOBMIOETLCA Ta
KapTkn nignsaratoTe nepeBunycky;
- nis Horosopy 3a [Mpogyktom baHKy Ta QyHKUiOHyBaHHA [lOoTOYHOro paxyHky 3
BMKOPUCTAHHAM NNATPKHOT KapTKM NPOAOBXYETbCHA, Npwu Lbomy CTOpPOHW MOBepTarTbCca A0
obcary Ta 3micTy npaB Ta 3000B’si3aHb, WO iCHYBanmM MK HUMW [O ModaTky npoueaypwv
3aKkpuTTA NMOTOYHOrO paxyHKy 3 BUMKOPWUCTAHHAM NNATiKHOI KapTKW, 3 BpaxyBaHHA 3aKOHHOCTI
Ain, BUMHeHUX baHkoM y npouenypi Noro 3akpuTTS.
baHk nosigomnse KnieHTa npo MOXNUBICTb NOAAMbLUONO BUKOPUCTAHHS [1OTOYHOrO paxyHKy 3
BUKOPUCTAHHAM MMATPKHOI  KapTKM  LWUNAXOM HanpaBneHHs SMS-MOBIOMMEHHA Ha Homep
MOOINbHOro TenedoHy, LWo BkasaHun B onuTyBasnbHUKY KnieHta abo B [orosopi 3a [MpoaykTom
BbaHky, abo Ha 3apeectpoBaHuii Homep KriieHTa.
4.23.7. Bci pii baHky, wo 6ynu HUM BYMHEHI 3 MeTOK 3akputTa [lOTOYHOro paxyHKy 3
BUKOPUCTAHHAM MMaTPKHOI KapTKW, Micnd NpoAoBXeHHA (YHKLIOHYBAHHA TaKoro paxyHKy,
BBaXKalOTbCHA NPaBOMipHUMK Ta cxBaneHuMn KnieHTom.

4.24. HapaHHsa nocnyru KoHcbepx 3a kapTkamu Mastercard:

4.24.1. Ona Oepxartenie kapTok Mastercard, wo emiToBaHi B pamkax BignosigHoro TapudHoro
nakeTy, aBTOMaTU4YHO HagaeTbecs 6e3kowToBHa nocnyra KoHcbepx (IHpopmaLinHO-KOHCYNbTaLinHI
nocnyrn) Big KomnaHii MasterCard abo iHWOi komnaHii BignosigHo Ao Tapudis 3a ymoBu
BICYTHOCTI NPOCTPOYEHOi 3aboproBaHOCTi 3a MNepioagudyHMMM KOMICiIMWU, HapaxoBaHUMK 3a
BianosiaHMMm TapudHnMm nakeToMm. Nocnyra KoHcbep NigkntioYaeTbCa 4O KOXHOI TaKol KapTKM.
4.24.2. [lepxaTternb MOXe 03HaNOMUTUCh 3 yMOBaMu Nocnyrn KOHCLEPXK, Yy TOMY YnChi 3 nepenikom
MOXITMBMX MOCNYr Ta iHWOH iHopmauieto, Ha OdidinHomy canTi BaHky www.cib.com.ua.

4.24.3. TMpo nigkntoveHHa KapTtkn (Kaptok) go nocnyrn KoHcbepx Odepxatento Hagxoantbe SMS-
NnoBiJOMMNEHHA 3 HoMepoM TenedoHy KOHCbepxa Ta/abo [epxaTtento TenedoHyTb Ha
diHaHCOBUIN HOMED.

4.24.4. o6 ckopuctatuca nocnyroto KoHcbepx, [epxartento HeobXxigHO 3BepHyTUCA 3a
KOHTakTamu, wo 6yaytb HagicnaHi nomy B SMS-NOBiAOMMAEHH.

4.24.5. BigkntoveHHsa KapTtku (KapTtok) Big nocnyrn KoHcbepx BinbyBaeTbes y pasi:

- 3MiHK TapudHoro nakeTty ae He nepeabayeHo BiANOBIAHOIO CepBicy;

- aHynoBaHHsa KapTtku (KapTok), wo dyna/-un nigkntoyeHal/-i oo nocnyrin KOHCbEPXK;

- BAHUKHEHHSA 3aboproBaHOCTi 3a KOMICiAMKM, HapaxoBaHMMK 3a TapudHUM nakeToMm, SKi He
onnadveHi KnieHtom npotsarom Ginbwe, HixX 30 (TpMAuATb) KaneHOapHWX AOHIB 3 MOMEHTY iX
HapaxyBaHHS1.

4.25. OcobnuBocTi BiAKPUTTA, oOcCnyroByBaHHA Ta 3akpuTTs [lOTOYHMX paxyHKiB 3
BUKOPUCTAHHAM MNaTiXXHOI KapTKW, BiAKPUTUX B paMKax eNeKTPOHHOI ny6nivyHoi nocnyru
«eBigHoBnNeHHA»

4.25.1. BigkputTta CneuianbHOro paxyHky tTa Bunyck lNnnartixkHoi kapTkun «eBigHOBNeHHs»
4.25.1.1. BigkputTta, BegeHHa CneuianbHOro paxyHKy Ta Bunyck [naTikHOI  KapTku
«eBigHOBMEHHA» 3AINCHIOETLCA BIAMOBIAHO OO BMMOI YMHHOMO 3aKOHOA4ABCTBA, HOPMAaTUBHO-
npaBoBuKx akTiB HBY, BHYTPIiLWHiX 4oKyMeHTiB BaHKy Ta Bumor MNopsaaky HagaHHS KoMneHcaldlii.
4.25.1.2. BigkputTa, obcnyroByBaHHs Ta 3akpuTTa CrieuianbHOro paxyHKy 3A4iNCHIOETLCS 3rigHO 3
Tapudamu bBaHky.
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4.25.1.3. baHk 3a 3BepHeHHAM KrnieHTa go BiggineHHsa banky BigkpuBae KnieHTy CneuianbHuin
paxyHok, go skoro baHkom BunyckaeTtbcsa MnaTtibkHa kapTka «eBigHoBrneHHs», ONs 3apaxyBaHHS
KoMneHcallii.
4.25.1.4. Ina BMKOPUCTaHHS OTPUMaHOI KoMreHcauii (KowTiB, ski 3HaxoasaTbes Ha CneuianbHoMy
paxyHKy) BaHk Bunyckae NnaTtixxHy kapTky «eBigHoBneHHsa» Ha iMm'a OTpuMyBaya KoMneHcaldii.
4.25.2. OcobnmMBoCTi BUKOpPUCTaHHA KowTiB Ha CneuianbHOMY paxyHKy Ta lNnaTiXkHOI KapTKu
«eBigHoBnNeHHA»
4.25.2.1. [Joctyn go CnheuianbHOro paxyHKy HagaeTbCsl 3a Aonomorot [naTtikHOi KapTku
«eBigHoBNEeHHSAY.
4.25.2.2. [lo3BoneHi onepadii:
-be3roTiBkOBE 3apaxyBaHHS KOMMEHcaLil, sike 34iNCHI0ETbCA BignoBiaHO Ao lMopsaky HagaHHSA
KoMrMeHcalLii;
-3apaxyBaHHs KOLTIB Y pasi MOBEPHEHHS ToBapy, BioMOBW Bif BUKOHAHHS BignoBigHMX nocnyr
Ta pobiT;
-30iMCHEHHST BUOATKOBUX onepauin (bearoTiBkoBa onnata 3a 4OMOMOrow nnartikHoro POS-
TepMmiHany) 3 BUKopucTaHHsaM lMnaTtikHoT KapTkn «eBigHoBNeHHA» (1T peKBi3nTIB) BUKITIOYHO Ha
KOpUCTb CyO’eKTiB rocnogaptoBaHHs, BiAOMOCTI LWOAO AKMX 3a3HadeHi y [Nepeniky Toprosuis, i
3a Kogamu KaTeropii gisnbHOCTI cyb’ekTa rocnogaprtoBaHHsl, Neperik sKUX BU3HAYEHUN
Mopsgkom HagaHHA KoMneHcauir;
-3apaxyBaHHs (MOBEPHEHHS) MOMUIMKOBO crimcaHux kowTie KnieHTy (Ha nigcTtasi 3asBu KnieHTa
Logo Hesrogm 3 onepauieto abo Npo chipHy onepadito).
4.25.2.3. 3abopoHeHi/HegoCTynHi onepadii:
-3HATTS roTiBku i3 CneuianbHOro paxyHka;
-30iMCHEHHS BMOATKOBMX onepauin 3 BUKOpUCTaHHAM [1naTikHoOl KapTku «eBigHoBneHHs» (1T
PEKBI3NTIB) Ha KOPUCTb CYB’eKTiB rocnogaptoBaHHs!, BiAOMOCTI LLUOAO SIKMX HE 3a3HadeHi y
Mepeniky ToprosLiB;
-30INCHEHHA BUMOATKOBUX onepauiin 3 BMKOPUCTaHHAM [naTikHOi KapTkn «eBigHoBneHHa» (i
pekBi3uTiB) (6e3roTiBkoBa onnata 3a 4ONOMOrot MobinbHOro TepmiHany);
-nepepaxyBaHHs KowTiB i3 CneuianbHOro paxyHka Ha iHWi paxyHKKW, KpiM paxyHkiB cyb’ekTis
rocriogapoBaHHs, SKi 3adisHi y peanisauii enekTpoHHOoT Ny6nivyHOT nocnyrn «eBigHOBNEHHSY;
-nonoBHeHHA CnevujianbHOro paxyHKy, KpiM Bunagkie, nependadveHux [MopsiAKOM HapaHHS
KOMMeHcaluii;
-onepadii B cuctemi IHTepHeT-6aHkiHry «CIB-Online».
4.25.3. 3akpuTtta CneuianbHOro paxyHKy
4.25.3.1. 3akpuTTa CneujianbHOro paxyHky Moxe 3aiicHioBaTUCA 3a 3asBoto KnieHTa.
4.25.3.2. CneuianbHunin paxyHOK 3akpuBaeTbcsl baHkom (6e3 3aaBu KnieHta) 4epes 12
(aBaHaguATb) MicsUiB 3 OHA 3apaxyBaHHA KOMMeHcauii y pa3i npoBeAeHHS peMOHTY KaTeropii A Ta
18 (BiciMHagUATb) MicALIB 3 OHA 3apaxyBaHHA KOMMNEHcauii - y pasi NpoBegeHHS PEMOHTY kaTeropii
b abo uvepes 12 (aBaHaguATb) MicauiB 3 gatv BigkputTa CheuianbHOro paxyHka y pasi, konu Ha
paxyHOK He 3apaxoByBaracsi KOMneHcawis.
4.25.3.3. Y pasi HeBuKopucTaHHsa OTpMMyBayYem KOMMNeHcauii Ansg NpoBeAEeHHSI PEMOHTY NPOTAroM
BCTaHOBMNeHoro NopsakoM HajaHHA KOMMeHcaLii CTPOKY KOLWTK noBepTaloTbes baHkom BignosigHo
po lMopagky HagaHHs komneHcauii. KnieHT gopydae BaHKy 3A4iMCHUTU nepepaxyBaHHA 3anuLiky
HEBMKOPUCTaHMX KowTiB i3 CneuianbHOro paxyHKy, Bigkputoro Ha iM's KnieHTa, Ha BignoBigHi
paxyHKu 3rigHo 3 Bumoramu Nopsagky HagaHHs KoMneHcaui.

5. MOCNYIru 13 3ANY4YEHHA BKNAAIB

5.1. 3rigHo 3 nonoxeHHAMKU Lux [Npasun CTOPOHM BU3HaYalTb 3aranbHUA NOPSOOK Ta YMOBMU
3anyyeHHsi Bknagis. baHk 3060B’a3yeTbcs y pasi yknagaHHs CtopoHamu Jorosopy 3a [1poaykTom
Banky - [oroBopy 6aHkiBCbkOro Bknagy npunHATU Big BknagHwuka cymy Bknagy Ta gogatkosi
BHECKM 00 HbOro (SKWwo ue nepenbadeHe ymosamu Bknagy Ta [JoroBopom GaHKIBCbKOro Bknaay),
HapaxyBaTtu Ta crnnatutn BknagHuky npoueHTn 3a Bknagom, nosepHyTv BknagHuky cymy Bknagy
Ta CyMy HapaxOBaHWX MPOLEHTIB Yy Nopsdky, nependadyeHomy ummn NpaBunamu Ta BignoBigHUM
HorosBopom 6aHkiBCbkOro Bknagy. [OHem BigkpuTTa BknagHoro (menos3vTHoro) paxyHky KnieHta
BBaXa€ETbCA AaTa, BM3HadeHa ymoBamu BignosigHoro [orosopy 3a [lpoayktom banky. [orosip
GaHKIBCbKOro BKMady YKNagaeTbCs Ha ymoBax Buaadi Bknagy (oenosuty) Ha nepuly BuMOry
(Bknag (genosut) Ha Bumory) abo Ha ymoBax noBepHeHHs Bknagy (menosuTy) 3i cnnvBom
ycTaHoBneHoro [loroBopoM CTpoky (cTpokoBur Bknag (aenosauTt). [lNMoBepHeHHs BknagHwuky
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cTpokoBoro Bknagy Ta HapaxoBaHMX MNpoOLEHTIB 3a UMM Bknagom Ha MOro BMMOry OO ChfuvBy
CTPOKY MOXIMBE BUKIIOYHO Yy Bunagkax, nepenbdayeHnx ymosamu [orosopy. NucbmoBa dopma
[oroBopy 6aHKIBCbKOro BKMagy BBaXa€TbCA AOTPMMAHOK, SIKLWO BHECEHHSI IPOLUOBOI CyMWU Ha
BknagHui (oeno3vntHuin) paxyHok BknagHuka nigtBepakeHo [JoroBopom GaHKIBCbKOro Bknagy 3
BMgadero BignoBIigHOro JokyMeHTa abo owagHoro ceptudikata. PoamilleHHs BKagiB Moxe
3pgivicHoBaTUCA 3aKOHHUMKW NpeacTaBHUKamy abo [osipeHnMmn ocobamu, B LbOMY pasi nopsgok
BIOKPUTTA Ta BUKOPUCTAHHA BKNagHUX (OEnO3UTHWX) paxyHKiB BU3HAYaeTbCs BiANOBIAHO [0
UMHHOrO 3aKoHoAaBCTBa YKpaiHW. [Ans uinen uboro po3giny, NoHATTs « BknagHuk» Bkoyae B cebe
MOHATTA «3aKOHHWA NpeACcTaBHUK» abo YMNOBHOBaXXeHUN npeAcTaBHUK BknagHuka (SKkwo ue
BMNNMBAaE 3i 3MICTy NpaBOBIAHOCUH Ta nepeabadyeHoO ymoBaMu BiAMNOBIAHOI NNAaTKHOI NOCMyru).
YknageHHs [JoroBopy 6aHKiBCbKOro BKMagy Ha KOPUCTb TPETbOi 0COOW 34iNCHIOETLCA BignoBigHO
A0 UYMHHOIO 3aKoHOOaBCTBa YkKpaiHW, Taka ocoba HabyBae npaBa BkNagHMKa 3 MOMEHTY
npea'siBNeHHs Heto Ao baHky neplioi Bumoruy, wo sBunnmeae 3 npaB BknagHuka, abo BUpaKeHHs
Hel iHWWM cnocobomM Hamipy ckopuctaTuca Takumm npaBamu. Ocoba, fka yknana [orosip
GaHKIBCbKOro BKMady Ha KOpUCTb TpeTboi ocobwu, Mae npaBO BMMaratv MOBEPHEHHS BKragy
(oenosuTty) BignoeigHo Ao ymoe [loroBopy abo nepeBecTM MOro Ha CBOE iM'sl, sIKWO ocoba, Ha
KOpUCTb $IKOI yknageHo [lorosip GaHKIBCbKOro BKMagy, NUCbMOBO BigMOBUaca Big Bknagy
(oenosuty).
YMoBuM 3any4yeHHst Bknagy (oeno3uTy) BianoBigHOro BUAY ONPUITIOAHIOTHCA LWASAXOM PO3MILLLEHHS
BignoBigHol iHpopmauii B baHky B 3aranbHOAOCTYNMHOMY A5l BKNagHUKIB Micui Ta Ha OdilinHomy
canti baHky. Ls iHdopmauia moxe gogaTtkoBo poamiwyBatuca baHkom y 3acobax macoBoi
iHdbopmaLli.
Mopsgok  po3miweHHs  KnieHtamn BknagiB  3a  QOMOMOrod  CUCTEMM  AUCTaHLIMHOIO
o6cnyroByBaHHA IHTepHeT-6aHkKiHr «CIB-Onliney», y TOMy 4nCrni BHECEHHS A0AATKOBMX BHECKIB A0
Bknagie y BignosigHocTi oo ymoB Bknagy Ta [oroBopy OaHKiBCbKOro Bknagy, BU3HA4eHWI
posaainom 8 aaHux lNpaswun.
CynpoBogxeHHs Bknapgis, HapaxyBaHHs MpOLEHTIB, chnaTta nogaTtkiB i BCi iHWi onepadii, Ski
30INCHIOIOTBCS B MporpamMHoMy 3abesnedeHHi baHky no Bkragax, BIigKpUTMX 3a [OOMOMOIOH
cucTeMn AucTaHuiiHoro obcnyroByBaHHA IHTepHeT-6aHkiHr «CIB-Online», perynoTbca UMM
po3ainom.
5.1.1. Ha BukoHaHHs BuMor 3akoHy Ykpaiiu «[1po cuctemy rapaHTyBaHHA BkNagis isnyHmx ocio»
Ta PoHOy rapaHTyBaHHA BkMagiB pisnyHMX ocib (3okpema, IHCTpyKUii Npo NopsaoK 34INCHEHHS
doHOOM rapaHTyBaHHSA BKNagis (pisnyHmMx ocib 3axmcTy npaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB
BKMagHWUKIB, 3aTBepokeHOi PiweHHAM BMKOHaBYOi Aupekuii PoHOoy rapaHTyBaHHS BKnagis
di3nyHMX ocib Big 26.05.2016 Ne 825, 3i amiHamn) baHk 3abe3neyye HagaHHA KnieHTy:
- HoBigkn Npo cucTemMy rapaHTyBaHHs BKknagiB ¢isnyHmMx ocid g0 yknageHHsa [oroBopy, SKLIO
isnyHa ocoba He Mae paxyHkiB y baHky Ta nicng yknageHHs [oroBopy - He pigwe HX oauH pas
Ha piK y cnocid, BU3HayYeHnn nyHkTom 2.16.11 poaginy 2 umx MNpaswun;
- HaneXHoro nomy npumipHMKa yknageHoro [orosopy 3a lNpogoyktom baHky, B TOMy ymncni y pasi
ykrnagaHHsa [loroBopy 3a JonoMoror 3acobis iHpopmMauinHmx, iHopMaLuiiHO-TeNeKoMyHiKauinHUX
CUCTEM B ENeKTPOHHIn ¢opMi 3a pJonomorow 3acobiB  iHpopmauinHux, iHopmauinHo-
TENeKoMyHikaLiiHUX CUCTEM.
Kpim Toro Ha Bumory KnieHta baHk Hagae:
- aKkTyanbHy iHbopMauilo Npo CUCTEMY rapaHTyBaHHA BKMagiB di3aMyHUX OCIO SK OO0 YKNadaHHS
AOroBopy, TaK i nig 4vac Aaii AoroBopy BiANOBIAHO [0 3aKkOHy NP0 rapaHTyBaHHS BKMNadiB Ta
[HCTPYKUIT NpO NopsiAoK 3aiMcHeHHA ®OHAOM rapaHTyBaHHS BKMNagiB (pisavyHMX ocib 3axmcty npas
Ta OXOPOHIOBAHUX 3aKOHOM iHTepeciB BKIagHWKIB, 3aTBEpPAXEHOl PilleHHAM BMKOHABYOI AMPEKLUIT
doHAy rapaHTyBaHHA BKNagiB disnyHux ociod Big 26.05.2016 Ne 825, 3i amiHamu;
- BUTAr 3 gorosopy/umx MNpaBnn/ymoB wWoao 3anyvyeHHa Bknagis, BIOKPUTTSA i 3aKpUTTA BKNagHMX
(oenosnTHMX) paxyHkiB, 3acBigyYeHnn ynoBHOBaXXeHO 0coboto baHky.
- Ha nigTBepaXeHHs yknageHHs [oroBopy O6aHKIBCbKOrO BKNagy | BHECEHHS TPOLIOBUX
KOWTiB/6aHKIBCbKMX MeTarniB Ha BKMagHWM (4eno3WTHUIN) paxyHOK BigNOBIOHWA OOKYMEHT, O
nigTBEpAXye BHECEHHS abo nepepaxyBaHHA KOLUTIB/GaHKIBCbKUX MeTariB.
5.2. Cyma, BantoTa, CTPOK PO3MiLLLEHHSI KOXXHOro 3 Bknagis, po3amip MpOLEHTHOT CTaBku, NOPSO0K
Ta YMOBW HapaxyBaHHS NpoueHTiB 3a Bknagom, ymoBu noBepHeHHS Bkrnagy, a Takox iHWi yMOBU
po3milieHHs Bknaay, Wwo He BM3HayeHi uumu MNpasunamu, BU3Ha4aroTbca okpemummn Jorosopamu
GaHKiBCbKOro BKNagy, WO YKMagawTbCA 3 AOTPUMaHHAM Ta 3 ypaxyBaHHAM MOMOXEHb LMX
Mpasun.
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5.3. Bug Bknagy (menosuty) obGupaetbca BknagHukom camocTinHO 3 nepeniky Bknagis,
onpuntogHeHnx Ha OdiuinHomy canti banky abo y BiggineHHi banky. Bug Bknagy (oenosuty)
BkasdyeTbCcsa B [loroBopi 6aHKIBCbKOro Bknagy, WO YKNagaeTbcs B NOpsAKy, nepeabavyeHomy Lmmm
MpaBunamu Ta BignoBigHUMK MNpogykTamu.

5.4. Y peHb yknagaHHsa BignosigHoro [loroBopy OaHKiBCbKOro BKNagy, SKMM BM3HaYaloTbCs
yMOBU po3MmilleHHss BknagHukom BignosigHoro Bknagy, baHk BigkpuBae BknagHwuKy BKRagHWn
(BenosnTHU) paxyHOK, PEeKBI3UTU SKOro BKa3ylTbCHA Yy 3a3HadveHoMy [loroBopi 6aHKiBCbKOro
BKNagy, Ha nigcrasi akoro Takuh Bknag posmiwyeTtbcs. BknagHuK BHOCUTbL Ha uLen PaxyHok
rPOLLOBI KOLWTW/OaHKIBCBbKI MeTanu y CymMi Ta Ha ymoBax, BU3HadeHux [JoroBopomM 6HaHKIiBCbLKOro
BKMagy 3 ypaxyBaHHAM yMOB umx [Mpasun.

5.5. 3apaxyBaHHsi/BHeceHHs Bknagy Ha PaxyHok 3giicHoeTbca 3 BnacHoro [loTouyHoro abo
lMoToyHOro paxyHKy 3 BUKOPWUCTaAHHSAM MNaTikHOI KapTku BknagHuka, Bigkputoro B baHky um B
iHWin 6aHKIBCbKIN YycTaHOBI Ha TepuTopii YKpaiHu, abo roTiBkow/3 (i3NYHOK MOCTaBKOK
GaHkiBCbkUX MeTaniB Yyepe3 kacy baHky, iHWOI GaHKIBCbKOI yCTaHOBM Ha TepuTopii YkpaiHu (AKwo
iHwWe He nepeagbaveHo ymoBamu BignoeigHoro Buay Bknagy ta/abo [JoroBopom GaHKIBCLKOro
BKNagy) B AeHb yknagaHHsa CTopoHamu BignosigHoro [oroBopy ©OaHkiBCbkoro Bkriagy abo
NPOTArOM iHLWOro CTPOKY, BWM3HayYeHoro y BignosigHoMmy [oroeopi 6GaHKiBCbKOro Bknagy 3
ypaxyBaHHsIM YMOB BignosigHoro Bknagy. HapanHa BknagHukom paHux npo CBi BKNagHWM
(0eno3nTHM) paxyHOK iHLWIN ocobi BBaXaeTbCA HagaHHAM 3roan BknagHuka Ha ogepkaHHS
rPOLLIOBMX KOLUTIB Bif iHLLIOT 0OCOOMW.

PoamiweHHs Bknagy B 0GaHKIBCbKMX MeTanax Ha PaxyHKy 34iMCHIOETLCA  LUNSAXOM
BHeECeHHsI/nepepaxyBaHHsa cymu Bknagy Ha NoTovHuiA paxyHOK B 6aHKIBCbKMX MeTanax, BigKpuTum
B baHKy, 3 HacTynHUM nepepaxyBaHHAM cymun Bknagy 3 uboro [NoTOYHOro paxyHky Ha PaxyHOK.
BknagHnk  Hapae 3rogy (Oopydvae) Ta npaBo baHKy Ha BWKOHaHHS nnNaTtikHOI onepauii i3
AOroBipHOro cnncaHHsa (oebetoBoro nepekasy) cymy Bknagy 3 MNoToyHoro paxyHky Ha PaxyHok Ha
yMOBaXx, BU3Ha4eHMX Y BignosigHoMy [loroBopi 6aHKiBCbKOro Bknaay.

5.6. Y pasi, aKkwo, B AeHb YyknagaHHa [oroBopy 6GaHKIBCbKOro BkMagy abo nNpoTAromM iHLIOro
CTPOKYy, BM3HA4YeHoro y BignosigHoMy [loroBopi GaHKiBCbKOro Bknagy, BknagHuk He 34iNCHUTL
nepepaxyBaHHA / BHECEHHS KOLUTIB/OaHKIBCbKMX MeTaniB, WO CTaHOBNATb cymy Bknagy, [orosip
DOaHKIBCbKOro BKNagy BBaXaeTbCA TakuM, WO He OyB yKnageHwn, SIKWO iHWwe He nepenbadeHo
ymoBamu [loroBopy 6aHKiBCbKOro Bknaay 3 ypaxyBaHHsIM YMOB BignosigHoro Bknaay.

5.7. 3apaxyBaHHs 0OOATKOBUX BHECKIB Ha PaxyHOK, sKwo ue nepegbayeHo ymoBamu [oroBopy
BaHKiBCbKOro Bknagy ta ymoBamu Bknagy, 3gincHioeTbCa 3 BnacHoro MoTtodHoro abo MNoTouHoro
paxyHKy 3 BMKOPUCTAHHAM MnaTKHOI KapTkM BknagHwuka, BigKputoro B bBaHKy 4n B iHWIA
GaHKiBCbKi yCTaHOBI Ha TepuTopii YKpaiHu, abo roTiBkow 4vepe3 kacy baHky, iHWoi 6aHKiBCbKOI
yCTaHOBU Ha TepwuTopii YKpaiHu (sKkwo iHwe He nepeabayvyeHo ymoBamu BignosigHoro Bknagy
Ta/abo [loroBopom BaHKiBCbKOro BKraay.

5.8. BaranbHa cyma MONOBHEHHs Bknagy MpoOTSAromMm BCbOrO CTPOKY PO3MilleHHA Bknagy (sKwio
ymoBamu Bknagy nepeabaveHi oogaTtkoBi BHECKM KOLTIB/GaHKIBCLKMX MeTaniB Ha Bknag) 3rigHo 3
ymoBamu [loroBopy 6aHKiBCbKOro Bknagy Mmoxe 6yt obmexxeHoto.

5.9. Cyma Bknagy Ta popgatkoBux BHeckiB [o Bknagy (dkwo ue nepepnbaveHo ymoBamu
BignosigHoro [loroBopy 6aHKIBCLKOrO BKNagy) He Moxe OyTu MeHLOow Big MiHiManbHoOI Ta
GinblWO BiA MakcMmanbHOI Cymn, BcCTaHoBneHoi baHkom ana Bknagy 3rigHO 3 ymoBamu
BignoBigHoro sBmMay Bknagy 3a HAgBHOCTI Taknx oOMeXeHb.

5.10. Y pasi BHeceHHs BknagHukom cymn Bknagy Ha PaxyHok abo 3apaxyBaHHA O04aTKOBUX
BHeckiB Ha PaxyHok (skwo ue nepepbadeHo ymoBamu [loroBopy 6aHKiBCbKOro BKnagy) B
nicnsonepauinHi  yac abo BuXigHi  (CBATKOBI) [AHI, TO Taki KOWTW/GaHKIBCbKi MeTanu
3apaxoByl0TbCA Ha PaxyHOK HacTynHoro onepaudiiHoro gHs baHky, sKWOo iHWwe He BU3Ha4yeHo
[loroBopom 6aHKiBCbKOro Bknaay.

5.11. MNMpoueHTn Ha Bknag HapaxoBylTbCs Yy BantoTi Bknagy nodmHaioum 3 AOHs, HacTymnmHOro 3a
AHeM HagxomkeHHs Bknagy B baHk/gHeM 3apaxyBaHHSA 0O4AaTKOBMX BHeckiB 4o Bknagy, oo gHs,
AKAA nepedye MNOro MOBEPHEHHIO (OOCTPOKOBOMY pPO3ipBaHHIO, SKWO Taka MOXIMBICTb
nepenbayeHa ymosamu Bknagy) abo cnucaHHio 3 PaxyHKy 3 iHWKX nigcTa., y TOMy 4uchi y pasi
NPUMYCOBOIO cCrncaHHs. HapaxyBaHHS NpoueHTiB Ha Bknag 34incHIoeETbes 3a hakTUYHY KinbKiCTb
AHIB y nepioai (28-29-30-31/365-366) B 3anexHocTi Big ymoB [oroBopy 6aHkiBCbKOro Bknagy Ta
ymoB Bknagy, WOMICS4HO B OCTaHHin poboumin fgeHb 3BITHOroO Micaua abo B iHWI CTPOKW,
nepenbaderi ymoBamu BignosigHoro Buay Bknagy (aenosuty) ta/abo BHYTPILLHIMW HOPMaTUBHUMM
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AokymeHTamn baHKy, ane He piglwe OgHOro pasy Ha Micsub i B A€Hb 3aKiHYEHHSI CTPOKY Ail
HoroBopy 6aHKiBCLKOro Bkragy.

AKWOo AeHb 3akiHdeHHs CTpoKy Aii [loroBopy OaHKiBCbKOro BKMagy BUMNagae Ha BUXIOHWA,
CBATKOBUI, HEpobOoUMn AeHb, NPOLEHTM Ha Bknaa HapaxoBytOTbCA B NEPLUMIA HACTYMNHUIA pobounin
AeHb 3a nepiog 3 MNepLlloro KaneHgapHoro AHSA MOTOYHOro MicsAus No KaneHgapHWA OeHb, Lo
nepegye OHIO 3akiHYeHHs CTPOKy Aii [loroBopy GaHKIBCbKOro BKMagy, KpiM BunagkiB, KONu OeHb
3aKiH4YeHHA cTpoky Aii [JoroBopy 6aHKiBCbKOro BKragy npunagae Ha OCTaHHi OHi 3BITHOro micaus,
O He € pobounmun. B Takomy Bunagky nNpoueHT Ha Bknag HapaxoBylOTbCS B OCTaHHIN poboumni
AEHb 3BITHOro Micsius 3 ypaxyBaHHAM BUXiQHMX, CBATKOBMX abo Hepoboumx gHiB.

Y Bunagky sKkwo ymoBamu BignosigHoro Buay Bknagy (aenosuty) nepenbayveHo HapaxyBaHHS
MPOLEHTIB LOTUXHEBO, YMOBU HapaxyBaHHS NpoueHTiB (Y T.4. y BUNAAKy, AKWO AeHb 3aKiHYEeHHs
CTpoky aii [JoroBopy GaHKIBCbKOro BKragy BMNagae Ha BUXIOHUW, CBATKOBUIA, HEPOOOYMIA AEHDb)
BM3Ha4alTbCA BianoBigHMM [loroBopom H6aHKiBCbKOro Bknaay.

AKWwo po3paxyHkoBa cyMa NPOLEHTIB 4O HapaxyBaHHS 3a pO3paxyHKOBUI Nepios 3a BKNagom
B OaHKIBCbKMX MeTanax Mnpu 3aOKPYrNeHHi OO ABOX 3HaKiB micris komu € meHwow 3a 0,01
TPONCBbKMX YHUiI, TO HapaxyBaHHS MNPOLEHTIB 34INCHIOETbCA B HACTYMHOMY pPO3paxyHKOBOMY
nepiogi (micaui), abo oguMH pa3 Ha Kinbka pO3paxyHKOBWX MepiodiB, KONMW 3aranbHa cyma
HapaxoBaHMX 3a BKasaHi po3paxyHKOBi Nepioan NPOLIEHTIB NpKU 3a0KPYrIEeHHI 40 ABOX 3HakiB nicngd
Komu gocdarHe abo nepeBmwnTtb 0,01 TPONCHLKNX YHLUII.

5.12. HapaxoBaHi npoueHTn 3a Bknagom Bunnadvyotbcs BkrnagHuky abo ynoOBHOBaXXeHOMY
npeacTaBHUKY BknagHuka B 3anexHOCTi Big yMOB, BU3Ha4YeHnx [JoroBopomM GaHKiBCbKOro BKragy:

e LLIOMICAYHO nepLoro poboyoro gHs, WO crigye 3a Micauem, B SKOMy NPOLEHTM HapaxoBaHi,
a TakoX Yy AeHb NMOBEPHEHHS cymu Bkragy no 3akiH4eHHIO CTPOKy poaMmilleHHss Bknagy; abo

 LLIOMICAYHO 3 MepLUoro no M'situi pobounn geHb MicdAusd, WO Chnigye 3a Micsiuem, B SIKOMY
NMPOUEHTN HapaxoBaHi, a TakoX Yy [AeHb MNOBEpHEeHHs cymu Bknagy no 3akiHYeHHK CTPOKY
po3miweHHs1 Bknagy; abo

e LLIONOHEeINKa, a TakoX Yy AeHb NpoAoBXeHHs (NporoHrauii) cTpoky BignosigHoro [orosBopy
OaHkiBCbKOro Bknagy abo ofgHOo4YacHO 3 MOBEPHEHHAM Ccymu Bknagy no 3akiHYEHHIO CTPOKY
po3miwieHHs1 Bknagy; abo

e OIHOYACHO 3 MOBEPHEHHAM cymun Bknagy B pasi 3akiHYeHHS CTPOKY po3MmiweHHsA Bknagy (B
TOMY Yuchi y pasi 4OCTPOKOBOro NpunuHeHHs ail [lorosopy 6aHkiBCbKoro Bknagy; abo

B [JeHb NPOOOBXEHHA (MponoHrauii) cTpoky BignosigHoro [orosopy 6aHkiBCbkoro Bknagy/
CTPOKY po3MilleHHss Bkrnagy um B Oyadb-AkMr iHWKA pobo4yMiA OeHb MNicns NPOOOBXKEHHS
(nponoHrauii) ctpoky [loroBopy 6aHkiBCbKOro Bknaay; abo

e aBaHCOM B [JeHb nepepaxyBaHHSA KOLWTiB/6aHKIBCbkMX MeTaniBs Ha Bknag (genoswut), aKwo
ymoBamu Bknagy nepenbadveHa aBaHcoBa cnnarta npoLeHTiB,

LUASIXOM:

e BUMNSIATU TOTIBKOK 3 Kacu baHKy BignoBigHO OO0 BUMOr YMHHOIO 3akoHOA4aBCTBa YKpaiHu
(akwo ue nepenbayveHo ymosamm [lorosopy); abo

e 3apaxyBaHHA Ha [1oToYHWMIN paxyHoOK BknagHuka, Biakputui B BaHky; abo

e 3apaxyBaHHA Ha [lOTOYHWIA paxyHOK BknagHwka 3 BWKOPUCTAHHSAM MMAATDKHOI KapTKu,
BigkpuTun B BaHky; abo

e 3apaxyBaHHA Ha MOMOBHEHHA Bknagy - Ha BKNagHWi (OEen0o3uTHWUIA) paxyHoK BknagHwuka,
3a3HayeHun B [oroeopi OaHkiBCbkOro BknMady (kaniTanizauid npoueHTiB), WO MpuM3BOAUTbL OO0
36inbweHHs cymu Bknagy, 3asHadeHoi B [loroBopi 6aHKiBCbKOro Bknagy, Ha CyMy HapaxoBaHWUX
NPOLEHTIB.

BantoTHi onepauii/onepadii 3 iHoO3eMHoOK0 BantoTor/onepadii 3 6aHKiBCbkMMyn MeTanamu (3

isnyHo noctaBkolo abo 6e3 pisnyHOI noctaBku) 3a BknagHumu (OENO3NTHUMU) paxyHKamu
BkrnagHuWKiB 34iMCHIOOTBCA BIANOBIAHO 0O BaniOTHOrO 3akoHO4aBCTBa Ta HOPMAaTMBHO-NMPaBOBUX
akTiB HBY 3 nuTaHb 34incHeHHs onepavui 3 BantOTHAMM LiHHOCTAMM.
5.13. B pa3si 3aKiH4eHHA CTpPOKy po3MmiweHHA Bknaay, 3a3HayeHoro B [loroBopi
GaHKiBCbKOro Bknagy, abo B pasi JOCTPOKOBOro npunuHeHHs Aii floroBopy 6aHKiBCbLKOro
BKnaay Bknag Bunnadyetbcs BknagHuUKy LLNSXOM:

e BMMMATW TOTIBKOKO 3 Kacu baHKy BignoBigHO OO BMMOr YMHHONO 3aKOHOLABCTBA YKpaiHu

(sKwo ue nepenbaveHo ymosamm [loroeopy); abo
e 3apaxyBaHHs Ha NoTo4HMI paxyHok BknagHuka, Bigkputun B BaHky; abo
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e 3apaxyBaHHA Ha [loToyHMA paxyHOK BknagHvka 3 BUKOPUCTaAHHAM MMAATKHOI KapTKu,
BiaKpnTUA B baHky.

PaxyHok BknagHuka ons noBepHeEHHs KOWTiB BU3HA4YaeTbesa B [loroBopi 6GaHKIiBCbKOro Bknaay.
Y Bunagky, sSKwo ymoBamu [oroBopy 6aHKiBCbkOro Bknagy nepenbayeHa MOXIMBICTb
AOCTPOKOBOro noBepHeHHs Bknagy ta BknagHuk nucbMoBO 3asiBnsie nNpo 6axaHHA AOCTPOKOBO
npunNHUTY Aito [loroBopy 6aHKIiBCbLKOro Bknagy abo npo 6akaHHs 3HATUM YacTuHy Bknagy
A0 3aKiHYeHHA CTPOKy po3miweHHsa Bknaay, 3asHayeHoro y BignosigHomy [lorosopi
OaHkiBCbKOro BKMagdy, Ais Takoro [loroBopy BBaXkaeTbCs MNPUNUHEHOK OOCTPOKOBO, a baHk
Bunnayvye BknagHuky Becb Bknag ta npoueHTn, HapaxoBaHi 3a hakTudHU nepiod nepedyBaHHSA
KOWTiB Ha PaxyHKy, 3a CTaBKOW, 3a3HadyeHow Yy BignosigHoMy [oroBopi 6aHkiBCbkoro Bknaay (y
BMNagkax Ta nopsgky, nepeabavyeHnx YMHHMM  3aKOHOL4ABCTBOM YKpaiHM Ta/abo ymoBamu
HoroBopy 6aHkiBcbKkoro Bknagy). Mpu upomy, BknagHuk 3060B'a3aHMin TMCbMOBO NoBigoMnTh BaHk
npo BMMOry NoBepHEHHS1 Bknagy abo Moro 4acTUHU He MeEHLU, HiX 3a 5 (m'aTb) pobounx gHiB 4o
O4iKyBaHOI daTu MOBEPHEHHS, abo Yy iHWWA CTPOK Ta B iHWMK cnocib, wo nepenbaveHuin
BignoeigH1m [JoroBopom 6aHkiBCbkOro Bknagy ta/abdo BignoeigHum Bugom Bkraay.
5.13.1.YacTtkoBe cnucaHHa cymn Bknagy B nopsgky peanisaudii baHkom  cBOIX npae
3acTtaBogepxaTens, gk e Bu3HadeHo B n. 2.15 uux lNpaBun, He Npu3BOAUTbL OO LOCTPOKOBOro
npunuHeHHs [JoroBopy Ta A0 nepepaxyHKy npoueHTiB. CnncaHHa cymu Bknagy B noBHOMY 06cs3i
B Nopsaky peanisaudii baHkoMm CBoOIX npaB 3acTaBogepXaTtend, SK ue Bu3HaveHo B n. 2.15 uymx
MpaBun, He npu3BOAUTL OO nNepepaxyHKy npoueHTiB. B pasi peanisauii baHkom cBOiX npaB
3acTaBogepkartensi, NpoueHTW, HapaxoBaHi 3a  akTmyHum  nepiogq  nepebyBaHHA
KOWTiB/OaHKIBCbkMX MeTaniB Ha PaxyHKy OO0 MOMEHTY CMMCaHHA 4acTMHM cymMu (BCIEI Cymm)
Bknagy, a TakoX NPOUEHTU Ha 3anuLIOK KOLWTiB/OaHKIBCbkUX MeTaniB Ha PaxyHKy nicnsa peanisauii
BaHKkoM nMpaB 3acTaBofep’kaTensi HapaxoBYKOTbLCSA B 3arafibHOMY NOPSAKY, 3@ OCHOBHOK CTaBKOIO,
BM3HA4YEHOH0 Yy BignoeigHoMy [JoroBopi 6aHKIiBCbKOro Bknagy.
5.14. Y BMnagKy 3MiHM KOH'IOHKTYPU PUHKY, 3MiHM 06nikoBoi cTaBkn HauioHanbHoro 6aHky YkpaiHu,
BaHk Mae npaBo iHiuitoBaT 3MiHY pO3Mipy NPOLIEHTHOI CTaBkM 3a [loroBOpoM BaHKiBCbKOro BKnagy
Ha BUMOTY 3rigHO 3 YAHHMM 3aKOHOAABCTBOM YKpaiHu.
Y pasi iHiuitoBaHHA 3MiHM PO3Mipy MPOLIEHTHOI CTaBKM B CTOPOHY 30iNbLUEHHS HOBUW PO3MIp
NPOLEHTHOT CTaBKMN BBaXKAETbCA MOromxeHnm BknagHnkom B 6e3cnipHOMY nopsaaky.
Y BuNagky iHiUitOoBaHHA 3MiHW pPO3MIpYy MPOLEHTHOI CTaBKM B CTOPOHY 3MeHLIeHHs, baHk
30608B’A3aHMI1 NOBIAOMUTK NpO ue BknagHuka He nisHiwe, HiX 3a 10 (aecsaTb) kaneHgapHUX OHiB
00 JaTn BNpoBaIXXeHHA HOBOro po3Mipy MPOLIEHTHOI CTaBKW, LUNAXOM BifnpasrieHHs BignosigHoro
nucta 3acobamu NOLWITOBOro 3B'A3Ky Ha agpecy BknagHuka, 3a3HadyeHy B [JoroBopi 6aHKIBCbLKOro
BKNagy Ha Bumory. Y pasi Hesrogu BknagHuka i3 3anponoHoBaHWMM BaHKoOM HOBUMK ymMOBaMu
[oroBopy 6aHKIiBCbKOro BKnagy Ha Bumory, BknagHuk oo aHS BBeAeHHs B Aito baHkom HOBMX yMOB
HoroBopy 6aHKIBCbLKOro BKnagy Ha BMMOry Mae npaBO nogaTtu 3asdBy Mpo posipBaHHA [oroBopy
OaHKiBCbKOrO BKMagy Ha BUMOry Ta noBepHeHHs Bknagy. Y ubomy Bunagky baHk nosepTae
BknagHuky cymy Bknagy Ta Bunnayye MoOMy HapaxoBaHi Ta He BUNnaveHi NpoueHTU 3a pakTu4HuUm
CTPOK po3MilLleHHs cyMu Bknagy Ha PaxyHky 3 ypaxyBaHHAM yMoB [loroBopy 6aHKIiBCbKOro Bknagy
Ha BUMOry Ta 3a CTaBKoOw, nepenbayeHoo ymoBamu [loroBopy 6aHKiBCLKOro BKnagy Ha BUMOrY, B
AeHb OoTpuMaHHA Big BknagHuka 3asBu npo posipBaHHA [JoroBopy OGaHKIBCbKOro BKNagy Ha
BMMOrY, SIKWO iHWI CTPOKM Takoi Bunnatum He nepenbadveHi BignosigHuM Buaom Bkrnagy Ta
ymoBamu [loroBopy 6aHKiBCbKOro Bknagy Ha Bumory. HeHagxomkeHHs Big BknagHuka 3assu npo
posipeaHHA [oroBopy 6aHKiBCbKOro Bknagy Ha BUMOry Ta noBepHeHHs Bknagy npotsarom 10
(oecatn) kaneHgapHux AHIB 3 Aatv BignpaeneHHA bBbaHkom BignoBigHOrO nucTta npo 3MiHy
NMPOLEHTHOI CTaBKM CBigYUTb NMpo 3rogy BknagHuka 3 HOBMM pO3MIpOM MPOLEHTHOT cTaBku. JlucT
BBaXaeTbCsa BigicnaHMM B [eHb WMOro BignpaBneHHA Ha agpecy BknagHuka, sika 3as3HadyeHa B
HoroBopi GaHkiBCbkOro Bkragy Ha Bumory. [lo BignpaBneHHs nucta Ha agpecy BknagHuka
MOLUTOK MPUPIBHIOETLCA TaKOX i MOro BpyveHHs BknagHwky 4m npeacTtaBHuky BknagHuka nig
PO3MNUCKY.
5.15. B peHb 3aKkiHYeHHA CTPOKy 3arnyyvyeHHs Bknagy, wWo BkasaHwi y signosigHomy [orosopi
GaHkiBCbKOro Bknagy, cyma Bknagy Ta HapaxoBaHi NpOLEHTU, NepepaxoByOTbCA Ha:

-MoTo4YHUM paxyHoK, BigkpuTuii Ha iM'ss BknagHuka y baHky, sKwo ue nepegbavyeHo ymoBamm

Bknagy ta/abo [oroeopy 6aHkiBCbkoro Bknagy, abo
-MMOTOYHUIN paxyHOK 3 BUKOPUCTAHHAM NMaTKHOT KapTKW, BiOKPUTUA Ha iM’'s BknagHuka y
BaHky, sKwwo ue nepeabaveHo ymosamu Bknagy ta/abo [JoroBopy 6aHKiBCbKOro BKragy.
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5.16. Y BuMnagky, sSIKWO OHEM 3aKiHYEHHsI CTPOKY pO3MilleHHsi Bkrnagy € CBATKOBUW, HepobGouni
abo BuxigHMI OeHb, BMKOHaHHSA BbaHkoM cBOiIX 3000B’si3aHb 3 noBepHeHHs Bknagy Tta cnnatwm
HapaxoBaHUX NO HbOMY NPOLIEHTIB NEPEHOCUTLCA Ha HACTYMHUI 3a HUM POBoYNA AEHb.

5.17. HapaxyBaHH$ npoLeHTIB 3a AogaTKoBMMK BHeckaMu 00 Bknagy, skwo goaaTkoBi BHECKU A0
Bknagy nepenbayeHi ymoBamum [JoroBopy 6aHKIBCbKOro BKagy, NPOBOAUTHCSA 3 HACTYMHOrO OHS,
o crnigye 3a gHEM 3apaxyBaHHA TakuMx A0AATKOBMX BHECKiB Ha PaxyHOK, 0O OHS, Wo nepeaye
AHIO noBepHeHHs Bknagy abo cnucaHHo 3 PaxyHKy 3a iHwux nigctaB. Cnnata HapaxoBaHWUX
MPOLEHTIB 3a 404aTKOBUMUW BHECKaMM 34INCHIOETbCA BignoBigHO 40 ymoB [loroBopy GaHKiBCbKOro
BKMagy.

5.18. Y pasi, gkwo BknagHuk 3a [oroBopom 6aHkiBCbKOro Bknagy He Butpebye cymy Bknagy
LLSIAXOM:

- HaJaHHS NUCbMOBOI 3asBW NPO BIAMOBY BiJ aBTOMATUYHOrO NPOLOBXEHHS (MPOSOHraLii) CTPOKy
30epiraHHa KowwTiB/6aHKiBCbkMX MeTaniB 3a [JoroBopoM GaHKIBCLKOro Bkady 40 BiagineHHs baHky
abo He 34iNCHUTb BiAMiIHY aBTOMaTU4YHOrO NPOLOBXEHHS CTPOKY Aii Bknagy Wnaxom 3BepHEHHN A0
KoHTakT-UeHTpY Ta HadaHHA BignoBiAen Ha nuTaHHS npauiBHUKA KOHTaKT-LEHTPY MpOTArom
nepiogy aii Joroeopy, ane B 6yab-AkoMy pasi He NisHille 3akiHYeHHs1 onepauitHoro/poboyoro aHs
BignosigHoro BigdineHHa baHKy, WO € OCTaHHIM [HEM CTPOKYy poaMmiweHHs Bknagy,
BCTaHoBNeHoro [loroBopomM 6aHkiBCbKOro Bknagy, abo

- BiAMiHM aBTOMAaTMYHOro NPOLOBXEHHSA CTPOKY Ail Bknagy 3a 4ONOMOrolo cCUCTeMu AUCTaHUINHOro
obcnyroByBaHHA |HTepHeT-6aHkiHr «CIB-Online» He ni3Hille pobo4oro AHs, WO nepeaye OH
3aKiHYEHHA CTPOKY po3mieHHsA Bknaay,

CTPOK 3anyyeHHsa Bknagy 3a umm [JoroBopom BBaXaeTbCsl MPOAOBXEHMM 3a 3rofoto BknagHuka Ha

TOM Xe camum CTpok. 3a Bknagom BCTaHOBMOETLCA CTaBka, WO Adie y baHky Ha MOMeEHT

NPOOOBXEHHS (MponoHradii) CTpoky Bknaay 3a BignoBigHMM BMOOM BKIagy.
BigHOBNEHHS/BCTAHOBMNEHHS NPOSTOHraUii 340iNCHIOETLCS LUITSIXOM:

- BiAKNUKaHHS 3as8BM NpO BIiAMOBY Big aBTOMATU4YHOIrO MNPOAOBXKEHHS (MPOMOHrawii) CTPOKy
30epiraHHa kowTie/6aHKiBCbkMX MeTanis 3a [oroBopoM 6aHKIBCbKOro BKnagy AO BiaAineHHs
BbaHky, abo

- 3BepHEeHHA A0 KoHTakT-LeHTpy Ta HadaHHs BignoBiden Ha NUTaHHA npaudiBHUKa KoHTakT-
LeHTpy npoTdarom nepioay Aii JoroBopy 6aHKiBCbLKOro BKragy, ane B 6yAb-aKoMmy pasi He ni3Hile
AHS, WO nepefye AHKO 3aKiHYeHHsi onepauinHoro/poboyoro oHA BignosigHoro BigaineHHs banky,
O € OCTaHHIM OHeM CTpOKy po3MiweHHa Bknagy, BctaHoBneHoro [JoroBopom 6aHKIBCbKOro
BKMnagy, abo

- BCTAHOBIIEHHS aBTOMAaTU4YHOrO NPOAOBXEHHHA CTpoOKy Aii Bknagy 3a gonomorok cuctemu
ANCTaHUinHOro obcnyroByBaHHs IHTepHeT-0aHkiHI «CIB-Online» He nisHilwe poboyoro AHd, Wwo
nepenye OHIO 3aKiHYeHHSA CTPOKY po3MilLleHHs Bknagy.

5.19. Y BuMnagky 3acTOCyBaHHS aBTOMATUYHOrO NPOAOBXEHHS (MponoHrauii) cTpoky Bknagy aoata

BHECEHHA cymn Bknagy KOXHOro pasy BW3HAYaeTbCs, $SK OCTaHHA [[aTa MNpPOAOBXKEHHS
(MporoHrauii), a gaTta noBepHeHHA Bknagy KOXHOro pasy noAOBXYETbCH Ha CTPoOK Bknagy
MOYUHAKYM 3 OCTaHHBLOI AaTW NPOJOBXEHHS (NPONOHraLi).
3actepexeHHs1: CTOPOHN pO3yMitloTb Ta NOrOAXKYHTbCS, LO:

- 3MiHa ymoB [loroBopy 6aHkiBCbkoro Bknagy byae 3giicHeHa BHACNI4OK HACTAHHSA BULLEBKa3aHMX
YMOB Ta He noTpebye yknageHHs Byab-aKoro 4o4aTkoBOro JOroBopy;

- 3MiHa pO3Mipy NPOLIEHTHUX CTaBOK, LLIO 3aCTOCOBYETLCA 3a [loroBopom 6aHKIBCbLKOro BKnagy, He
€ 3MiHOI0 pO3Mipy MPOLEHTHUX CTABOK B OAHOCTOPOHHbOMY MOPSAKY, @ HOCUTb Xapakrep
ABOCTOPOHHBLOIO BONeBUSABIIEeHHA CTOpIH.

5.20. BknagHun (oeno3wtHun) paxyHok KrieHTa B pasi 3anyyeHHs CTPOKOBOro BKnagy
3aKpMBaAETLCA MiCNs 3aKkiHYeHHA CTPOKy 30epiraHHa Bknagy Ta noBepHEHHsT KOWTIB BkrnagHuky.
BknagHuii (0eno3nTHUIN) paxyHOK 3aKpuMBaETbCA MiCNA MOBHOMO MOBEPHEHHST KowTiB BknagHuky,
AKWo Bknapg 3anyyaBcst HAa yMOBax MOro Buaadi Ha nepuy BUMOry.

5.21. CnucaHHa cymun Bknagy (4actuHu Bknagy) BHAcnigok npuMycCOBOro CNMCaHHA KOLWITIB 3
BknagHoro  (0eno3nTHOro) paxyHka BIiAMOBIAHO A0 YMHHOIO  3aKOHO4ABCTBA  YKpaiHu
NPUPIBHIOETLCA 00 NoBepHeHHA Bkraay.

5.22. AKWoO Ha MOMEHT 3aKiHYeHHSI CTPOKy po3MmiweHHs Bknagy icHyloTb oBbMmexeHHs B npasi
BINbHOrO PO3nopsiAXXeHHA BknagHuka kowTtamm Ha PaxyHky (y 3B’A3Ky 3 4iMm Bknag He moxe 6yTu
noBepHyTo BknagHuKy), CTpPOK po3MmilleHHss Bknagy BBaXaeTbCs MNPOLOBXEHMM 3a 3roforo
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BknagHuka Ha Tom e camui cTpok. 3a Bknagom BCTaHOBMNIOETLCS CTaBka, WO gie y baHky Ha
MOMEHT NPOAOBXKEHHS (NponioHrauil) cTpoky Bknagy 3a BignosigHMM BUAoOM BKNagy.

5.23. BaHK mae€ npaBo:

5.23.1.0TpmaTu KOMICiMHY BuHaropogy 3a obcrnyroByBaHHs PaxyHky 3rigHo 3 Tapudamu baHky
npyv OOCTPOKOBOMY MOBEPHEHHI KowTiB/6aHKIBCbkMX MeTaniB 3a Bknagom, BignoBigHO OO Ait0umx
Tapudis baHky.

5.23.2.BigmoBuTn BknagHuky B obcnyroByBaHHi PaxyHky y Bunagkax, nepeabadyeHux YMHHUM
3aKOHO4aBCTBOM YKpaiHW, BHYTPIWHIMK JoKyMeHTamu banky, ummn MNMpasmunamu Ta [JoroBopom.
5.23.3. Posipeatn [orosip 6aHKiBCbKOro BKragy Yy pasi HacTaHHA MigcrtaB, BU3HAYEHUX YMHHUM
3aKOHO4aBCTBOM. 3anuLLOK KowTiB 3 BknagHoro (4eno3nTHOro) paxyHKy Ta HapaxoBaHi NPOLEeHTH
noBepTalTbCA BknagHuky B NOpsiaKy, BU3HAYEHOMY YMHHUM 3aKOHOO4ABCTBOM Ta/abo [JoroBopom
OaHkiBCbKOro Bknagy, abo HopmaTnBHO-NpaBoOBMM akToM HauioHanbHoro 6aHky YkpaiHu 3 nuTaHb
¢iHaHCOBOrO MOHITOPUHTY.

5.23.4.Y Bunagky npunuHeHHs Aii (ckacyBaHHS) neBHoro Buay Bknagy y baHky, He 3gincHioBatu
NPOOOBXEHHS (MPONoHrauito) CTPoKy po3MilleHHa Bknagy.

5.23.5. Y pasi oTpMMaHHA OOKYMEHTa Ha NpPUMYCOBe crncaHHs kowTie Bknagy (YactuHu Bknaagy)
3aKkpuTK BknagHui (0eno3nMTHUn) paxyHoK, SIKLWO iHwe He nepeabayeHo [JoroBopom 6aHKiBCbKOro
Bknagy. [lpum ubomy, AaTol noBepHeHHs Bknagy BBaXaeTbCA [OeHb BUKOHaHHA baHkom
PO3paxyHKOBOIro OOKYMEHTa LOAO NMPMMYCOBOro CnucaHHs KowTiB Bknagy (4actmHm Bknagy). Y
pasi NPUMYCOBOIo CNUCaHHS YacTuMHKU KowTiB Bknaay, 3anuvwok kowTiB Bkrnagy nepepaxoByeTbCa
Ha MOTOYHUN pPaxyHOK/MOTOYHMIA paxyHOK 3 BUKOPUCTAHHAM nnaTikKHOI KapTknm BknagHuka,
3a3HayeHun y [Joroeopi GaHkiBCbKOro Bknagy, a BknagHum (4eno3vTHMI) paxyHOK 3akpuBaeETbCSA
BaHkowm.

5.23.6.Y Bunagky HaknageHHa apewTy Ha BknagHui (Oeno3nTHuin) paxyHok KnieHTa Ta
NPUNMHEHHsS1 (CkacyBaHHs) Takoro Buay Bkrnagy y baHKy He 34iMcHioBaTtM MPOAOBXKEHHS
(MponoHrauito) cTpoky po3MilleHHs Bknagy Ta noBepHyTM cyMmy Bknagy Ta HapaxoBaHi NpoueHTH
Ha [MoToyHMi paxyHOK abo lMOTOYHMI paxyHOK 3 BMKOPUCTAHHAM MNNaTKHOI KapTku BknagHuka
nicnga 3HATTA apeLuTy.

5.24. bBaHK 3060B'A3aHUN:

5.24.1.HapaxyBatn Ta cnnatutu BknagHuky npoueHTn 3a Bknagom 3rigHo 3 ymoBamu,
BU3Ha4yeHMMn [1oroBopom BaHKiBCbKOro BKaay.

5.24.2.NoBepHyTn cymy Bknagy y nopsagky, nepeabayveHomy [JoroBopoM 6aHKIBCbKOro BKnagy.
5.24.3.BukoHyBaTn (PyHKUIT nogaTkoBoro areHta BknagHuka wWwoOo onogaTtkyBaHHS A0XO4iB
BknagHuka, oTpumaHux 3a [JoroBopomM GaHKiBCbKOrO BKMady, BUKOYHO HA YMOBaX Ta B MOPSOKY,
nepenbayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHM 3 NUTaHb OMOAATKyBaHHA OOXOAIB (i3n4HMX
oci6. lNpn onogaTkyBaHHi AoxoaiB BknagHuka BaHk 3actocoBye cTaBku nogatkiB i 36opis,
BU3HAYEHI YUHHMUM 3aKOHOLABCTBOM YKpaiHW.

5.24.4.3a [JoroBopom GaHKIBCbKOro Bknagy Ha Bumory — Buaatu cymy Bknagy abo mMoro 4yactuHy
Ta HapaxoBaHi NpoUEeHTN Ha nepwy Bumory BknagHuka; 3a [JoroBopoM 6aHKIBCbKOro CTPOKOBOMO
BKMagy — 3i CNAIMBOM CTPOKY, BU3Ha4YeHoro B [loroBopi 6aHKiBCLKOro Bkraay.

5.24.5.Y pasi HeBUKOHAHHS (HEHANEXHOro BMKOHAHHSA) BUMoOr [JoroBopy GaHKiBCbKOro Bkragy npo
NOBepHeHHs Bknagy (genoswuty) abo woro yactuHu: (1) npunHaTu Big BknagHuka 3asBy Ha
NMOBEPHEHHS KOoLWTiB, (2) NMCbMOBO NOBigoOMUTY BknagHuka npo gaTty B3STTS Takoi 3asBu Ha obnik
BaHkoM Ta MNpUYMHW HEBWKOHAHHS (HEHaneXxXHoro BWMKOHaHHA) Bumor [loroBopy 6aHKIBCbKOro
Bknagy, (3) B3ATM Taky 3asBy Ha 00nik 3a BignosigHUMM no3abanaHcoBMM paxyHKoM. baHk
3060B’A3aHMn BUKOHaTUM BuMory [loroBopy 6GaHKiBCbKOro Bknagy Ta MiCnsd NOBEPHEHHS BKnagy
(oenoauTty) 3HATM 3 0B6NiKy Taky 3asiBy 3 BigMnoBigHOMO No3abanaHCcoBOro paxyHky.

5.25. BknagHuK mae npaBo:

5.25.1.0T1pumatu cymy Bknagy Ta cymy HapaxoBaHMX MPOLEHTIB BianoBigHO Ao ymoB [orosopy
GaHKiBCbKOro BKnagy.

5.25.2.0TprmMmyBaTh BUMNUCKM NPO cTaH PaxyHky (akwo ue nependayeHo [JoroBopoM BGaHKIBCbKOro
BKnagy) B naneposin dopmMi y BigaineHHi baHky, B skomy Bknag 6yno odopmneHo, abo y 6yab-
AKAM iHWKWIM cnoci® y pasi HasBHOCTI nonepeaHboi 4OMOBMEHOCTI MK BbaHkoM Ta BknagHukom.
Bunuckn HagatoTbCs Ta onnayyTbes Yy BignosigHocCT 4o Tapudis baHky.

5.25.3.3giicHioBaT NONOBHEHHA PaxyHky 3rigHO 3 ymoBamu, 3a3HadeHumun Yy [orosopi
GaHKIBCbKOro BKnagy.
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5.25.4.[loctpokoBo posipeatn [lorosip 6aHKIBCbKOrO BKMNagy Yy Bunagkax Ta MOPSAKY,
nepegbayeHnx YMHHMM 3aKkoHOO4ABCTBOM YKpaiHM Talabo ymoBamu [JoroBopy GaHKIBCLKOro
BKMNagy.
5.26. BknagHuK 3060B’A3aHUM:
5.26.1.Hagatn baHKy HanexHum 4mHOM ObopMIIEHI OOKYMEHTW, nepenbadeHi 3akOHO4aBCTBOM
YKpaiHM Ta BHYTPIWHIMXW HOPMATMBHUMK [OKyMeHTamu bBaHKy, HeobXxigHi Ana npoBeAeHHs
HanexHoi nepesipkn (y T.4. ineHTudikauii, Bepudikauii) BknagHuka Ta BXUTTSA iHWKMX HEOOXIgHMX
3axofiB BiAMOBIAHO OO 3aKOHOAABCTBA, AKE perynioe BigHOCKMHM Yy cdpepi 3anobiraHHs neranisauii
KpUMiHanbHUX goxogiB, iHaHCyBaHHA TepopuaMy Ta (piHAaHCYBaHHIO PO3NOBCIOMXKEHHA 30poi
MacCOBOro 3HULLEHHS, BIAKPUTTA PaxyHKy Ta NpoBeAeHHs 3a HAM onepadin.
5.26.2.Y cTpok, BCTaHoBneHwun y [loroBopi GaHKIBCbKOro Bknagy, nepepaxyBaTtv 3 BJlACHOMO
paxyHKy, BiokpuToro B baHKy 4m B iHLWIN GaHKIBCbKIN YCTaAHOBI HA TepuTopii YkpaiHu, abo BHeECTU
kowTn/6aHKiBCbKi MeTanu 4yepes kacy baHky, iHWOi GaHKIBCbKOI YCTAaHOBM Ha TepuTopii YKpaiHu
(sKwo iHwe He nepepnbaveHo ymoBamu BignosigHoro Bknagy Ta/abo [JoroBopoM GaHKIBCbKOro
BKnagy) Ha PaxyHok cymy Bknagy, 3a3HadeHy y BignosigHomMy [JoroBopi 6aHKIBCbKOro Bknaay.
5.26.3.Y BunagKy OOCTPOKOBOro posipBaHHA [loroBopy 6aHKIBCbKOro Bknagy BigmnoBigHO OO YMOB,
nepenbayeHnx y Takomy [loroBopi ©OaHKiBCbKOro Bknaay, 3 iHiuiaTmeum BknagHuka cnnatutm
KOMICiHY BMHaropogy 3a obcnyroByBaHHA PaxyHky 3rigHo 3 Tapudamu baHky, sKLWO iHWi ymMoBU
He nepenbadveHi y BignosigHoMy [Joroeopi 6aHkiBCbKOro Bknagy ta/abo ymosamu Bknagy.
5.26.4.CnnaTntn KOMICiMHy BUHaropoay baHky 3a oTpumaHy BUNUCKY 3a PaxyHKOM y BignoBigHOCTI
0o Tapucpis BaHky.
5.27. Y pasi nopyweHHs1 baHKOM CTpOKiB BMKOHAHHSA MNaTDKHMX onepauin 3 nepepaxyBaHHS
KoL TiB/6aHKiBCbkUX MeTaniB 3a [JoroBopom GaHKiBCbKOro Bknagy, baHk cnnavye neHwo y po3mipi,
BU3Ha4yeHoMy 3akoHOM YkpaiHu «[Mpo nnaTtikHi nocnyrm», SKWO iHWI yMOBM BignoBiganbHOCTI
BbaHky He nepenbaveHi BignosigHMM [loroBopom 6aHKiBCLKOro Bkragy Ta/abo ymosamu Bkraay.
5.28. BigctynneHHss BknagHukom npaB BuMMOrn 3a [loroBopom OaHKiBCbKOro BKragy TpeTim
ocobam MOoXIMBe nuvLle 3a YMOBU OTPUMaHHSA MMCbMOBOI 3roan baHky.
5.29. BigwkonyBaHHa BknagHuky kowTiB 3a Bknagom rapaHtyeTbcd POHOOM rapaHTyBaHHSA
BKragis isnyHux ocié (aani — ®oHa). KowTn BigWKoAoBYOTLCA B po3Mipi Bknaay, Bkntovaroum
NpoLEHTHN, HapaxoBaHi Ha KiHeLb AHS, WO nepeaye AH nNoyaTky npouenypy BusegeHHs ®oHaom
BaHKy 3 puHKy, ane He 6inblle CyMy rpaHUYHOro po3Mipy BifLLKOOYBaHHSA KOLUTIB, BCTAHOBMEHOrO
Ha OdaTy MpUUAHATTA Takoro pilleHHs, HesamnexHo Bif KinbkocTi Bknapgie BknagHuka B BaHky, 3
ypaxyBaHHAM MonoxeHb n. 2.16.2 po3giny 2 umx lNpasun. Ha Bknagm y 6aHKIBCbKMX MeTanax
rapanTii PoHAY He NOLLMPIOTLCS.
5.30. BknagHuk HabyBae npaBO Ha OOEpP)KaHHS rapaHTOBaHOI CyMW BiOLIKO4YBaHHA KOLWIB 3a
paxyHoK kowTiB doHAY B MeXax rpaHW4yHOro po3mipy BiALWIKOAYyBaHHA KOWTIB 3a Bknagamu. g
yac TMMYacoBOi agMiHicTpauii BknagHuk HabyBae npaBO Ha OAep)KaHHA rapaHTOBaHOI CyMmu
BiJLUKOOYBaAHHA KOLWITIB 3a BKMagamu 3a paxyHOK kowTiB ®oHOy B Mexax rpaHMYHOro po3mipy
BiLLKOAYBaHHS KOLUTIB 3a BKNagamu 3a AOroBopamu, CTPOK Ail AKMX 3aKiHYMBCSA CTaHOM Ha AeHb
noyaTky npouenypv suBegeHHss PoHAOM BaHKy 3 pUHKY, Ta 3a AOroBopamm BaHKIBCLKOTO paxyHKy
3 ypaxyBaHHAM BMMOr, BU3HAYEHUX YaCTMHOIO YEeTBEpTO CTaTTi 26 3akoHy MpO rapaHTyBaHHSA
Bknagis. ®oHO Mae nNpaBO He BKIYATU A0 PO3paxyHKy rapaHToBaHOI CyMU BigLWIKOAYyBaHHS
KOLWTIB 3a AoroBopamu GaHKIBCbKOro paxyHka 4O OTPMMaHHs B MOBHOMY 006cs3i iHdopmauii npo
onepauii, 34iMCHEHI NNaTiXXHOK CUCTEMOI (BHYTPILLHbOAEPXaBHOK Ta MixHapogHow). Bunnata
rapaHToBaHOI CyMW BiALLKOAYyBaHHSA 3a AoroBopaMu OaHKiBCbKOrO paxyHka 34iIMCHIOETbCS TiNbKu
nicnsa oTpumaHHa PoHAoOM y noBHOMY 06cCs3i iHopMmaLii Npo onepauii, 34iNCHEHI NnaTiXXHO
CUCTEMOIO (BHYTPILLHLOAEPXKABHOI Ta MPKHApPOAHOI0).
5.31. BigwkoayBaHHs KOLWTIB B iHO3eMHIN BanioTi BiobyBaeTbCA Y HauioHanNbHi BanioTi YkpaiHu
nicna nepepaxyBaHHA CyMu 3a OQILiAHAUM KypCOM rPUBHI A0 iHO3EeMHMX BanioT, BCTaHOBIEHUM
HBY Ha kiHeub OHSA, WO Mepedye OHIO nodaTky npouenypy BuBedeHHss baHky 3 puHKy Ta
34iNCHEHHA TMMYacoBOi agMiHicTpauil BignosigHo oo ctatTi 36 3akoHy YkpaiHm «[lpo cuctemy
rapaHTyBaHHs BKNagiB (pisnyHnx ocio».
5.32. disnyHa ocoba, ska 3anMaeTbCa MNiANPUEMHULLKOK OisiNbHICTIO Ta/abo He3anexHoH
NpoEeCIHO OisinbHICTI0, 3000B'A3aHa nosigoMnT baHk Npo cBi cTaTyc nignpmemusi abo ocobdw,
fKa NpoBaAnTb He3anexHy npodecinHy AianbHICTb, ¥ NMMCbMOBIA hopMi B NOpaaKy, BUSHAYEHOMY
BHYTPILLHIMWN JOKYMeHTaMu BaHky.
5.33. lMoBigomnTh BaHK WAXOM NOAaHHS 3asiBM NPO 3aKPUTTSA BKITIAAHOrO (4ENO3UTHOM0) paxyHKy
B pasi OOCTPOKOBOro posipBaHHA gii [loroBopy 6GaHKiBCbKOro BkMagy abo NOBEPHEHHS YaCTUHWU
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Bknagy 3a OaxaHHsam BknagHuka, skwo ue nepegbadeHo [doroBopom GaHKIBCbKOro Bkagy.
KnieHT nogae 3asBy 4o baHky He nisHiwe Hix 3a 2 (gBa) poboumx gHi 4O ATy MOBEPHEHHS KOLUTIB,
3a3HayeHol B 3asBi.

6. MOCNYIn 3 HAOAHHSA B OPEHAY IHAMBIAYANbHUX BAHKIBCbKUX CEA®IB

6.1. MNocnyrn 3 HagaHHSa B opeHay IHAmBIAyanbHUX 6GaHkiBCbkux cendpis (gani — I6C) y banky
HapatoTbca KnieHTam - disndHum ocobam anga 36epiraHHsa uiHHocTen Knienta (gani — LiHHocmi).
IBC mMoOXe HagaBaTUCb B KOPUCTYBaHHA SIK ogHOMy KnieHTy, Tak i ABOM OgHO4YacHo. YMOBWM
HagaHHsa B opeHay IBC aBom KrieHTam ogHO4YacHO 3acTOCOBYHOTLCS MOSIOXKEHHS LIbOro po3aginy
MpaBun 3 ypaxyBaHHsAM yMOB [loroBopy, yknageHoro 3 Takumu KnieHtamu.

6.2. IBC, wo HapgatoTbca KnieHTam B opeHAy, 3HAxoasiTbCs B MNpuMilleHHi CxoBuwa ans
iHamBigyanbHMx GaHKiBCbkMX cendpiB (gani — Cxoeuwe) BigaineHHs baHKy, NnpoHymepoBaHi Ta
MaloTb creuianbHi 3aMky, LWO 3aMUKalTbCa ABOMa Knodamu (gani — Kmiwodi, Komrnekm
knoyie).OTpumaHHa aBox kntodiB Big IBC Ta ocobucty BignosiganbHiCTb 3a 36epexeHHs
oTpuMaHmMx KnodiB  KnieHT nigTBepmaxye nignucaHHsam [JoroBopy opeHAW iHAMBIQYyanbHOro
GaHKiBCbKOro cendy, Lo YKNagaeTbcsa y Nopsaky, BM3aHadeHomy n. 6.4 uporo posginy Mpaswun.

6.3. baHk He Hece BignoBiganbHicTb 3a BMICT IBC, opeHaoBaHoro KnieHToMm.

6.4. YknapaHHa [JoroBopy 3a lpoayktom baHky — [oroBopy opeHAM iHAMBigyanbHOro
6aHKiBCbKOro cermdyy Ta po3paxyHku 3a KopuctyBaHHA IBC:

6.4.1. IBC HapatoTbca KnieHTam Ha ymoBax, nepegbayeHunx ummmn [MpaBunamu, BHYTPILHIMK
HOpPMaTMBHUMM OOKyMeHTamu baHky Ta BignosigHum [oroBopoM opeHaM iHAMBIOYanbHOro
OaHkiBcbKkoro cendyy (Oasni - [Joeosip), aknn yknagaetbca baHkom 3 KnieHTOM, Ta BHECEHHA CyMu
3actaBHol BapTocTi. [pu ubomy, nig TepMiHOM «3acmaeHa eapmicmpb» B uux [lpaBunax
pO3yMieTbCs BCTaHoBNeHa baHkoM Ta BM3HayeHa Tapudamym cyma [poOLIOBMX KOLWITIB Y
HauioHanbHiM BanioTi YKpaiHW, WO cnnavyetbcs KnieHTOM LWSXOM BHECEHHS1 roTiBkok abo
LWNsXoM 6e3roTiBKOBOro nepepaxyBaHHA 3 MOTOYHOrO PaxyHKy Yy SKOCTi 3aBaaTtky (Y paxyHOK
3abesneyeHHsa BUKOHaHHA 3000B’a3aHb KnieHTa, nos’dA3aHumx 3 BiglkogyBaHHAM baHky BuTpar,
MOB’sAI3aHNX 3 BUrOTOBMEHHSM HOBOMO 3aMKa, HOBOIO KOMMSEKTY KIOYiB y pasi BTpaTV OQHOrO Y
ycix Kniwouie Big IBC, HeoOxigHocTi Bigkputts bankom |IBC y Bunagkax, nepeabadeHunx
MpaBunamw).

6.4.2.1Mig yac yknagaHHa [doroBopy BignosiganbHui npauiBHuk banky osHanomntoe KnieHta 3
unmun lNpaBunamu, nopsgkom onnatv nocnyrn banky 3 HaganHs B opeHagy IBC Ta gitoummun
Tapudamu.

6.4.3.lMnaTta 3a nocnyrn baHky 3 HagaHHA B opeHay |IBC 3gincHioeTbea KnieHToMm 3rigHo 3 gitoummmn
Tapndamm WNAXOM BHECEHHS TOTiBKOKO 4epe3 kacy baHky abo wnsaxom 6e3roTiBKOBOro
nepepaxyBaHHS 3 MOTOYHOro paxyHky. KnieHT 3gincHioe nonepenHio onnaty nocnyr baHky 3a Becb
cTpok openaun IBC, a Takox cnnadye 3acTtaBHy BapTiCTb KOMMMEKTY KIOYiB, O HagarTbCA
Knienty, y oeHb nignucaHHs [oroBopy LUNSAXOM BHECEHHS TOTiBKM y Kacy BigaineHHs Banky abo
nepepaxyBaHHSA 6€3roTiBKOBUM LUSISIXOM.

6.4.4.Ctpok HagaHHs B opeHay IBEC BnsHavaeTbes y BignosigHoMy [lorosopi 3a Npoayktom BaHky.
6.4.5.Mpn npogosXeHHi cTpoky opeHan IBC y pasi 3BepHeHHi KnieHTa Ao BigaineHHa Banky Ta
NOroXXeHHi Takmx A baHkom KnieHT He ni3Hiwe ocTaHHbOro AHA cTpoky opeHau IBC, wo
BkasaHu B [lorosopi, 3aincHioe onnaty nocnyr baHky (cnnayye opeHgHy nnaty, B T.4. NMAB) Ha
CTPOK npogoBXeHHsA Aiil Takoro [orosopy 3rigHo 3 Tapudamu, Wwo AitoTb B baHKy Ha AeHb
npoaoBxXeHHss cTpoky openan IBC, Ta yknagae 3 badkom BignosigHy [opaTtkoBy yrogy OO
Horoopy 3a lNpogykrom BaHky.

Y BunagKy, SKWO Ha JaTy npodoBXeHHA cTpoky opeHan IBC cyma 3actaBHOi BapTOCTI
KOMMNekTy kniodiB 36inblweHa Aitounmn Tapudammn baHky, KnieHT 30060B’A3aHui  onnaTtutu
Pi3HULIID MiX akTyanbHMM po3mipoM 3acTaBHOI BapTOCTi KOMMSEKTY KMOYiB Ta nonepeaHbo
cnnayeHo cymoro 3acTtaBHOI BapTOCTi KOMMMEKTY KIHOYIB.

Y BunagKy, SKWO Ha JaTty npodoBXeHHA cTpoky opeHan IBC cyma 3acTtaBHOi BapTOCTI
KOMMNMEKTY KNioYiB 3MeHLweHa ditounmu Tapudamm baHky, BaHk noBepTae KnieHTy pisHULIO MiX
nonepeaHbO CrradYeHo Cymot 3acTaBHOI BapTOCTI KOMMMEKTY KIIHOYIB Ta akTyanbHUM pO3MipoM
3acTaBHOI BapTOCTi KOMMMEKTY KMOYiB.
6.4.6.MpopoBxeHHA cTpoky opeHau |IBC moxnuee 6e3 BiaBigyBaHHs KnieHTOM BigaineHHs
WwnaxoM 3BepHeHHs KnieHTa B TenedoHHoMY pexnmi o KoHTakT-ueHTpy baHky nicns 3giiCHeHHS
yCniwHoi igeHTudikauii Knienta. KnieHT Hagae HeobxigHy iHdopMaLiio 3a 3anMToM npauiBHMKa
KoHTakT-ueHTpy. Onnata nocnyr opeHan IBC 3gincHioeTbca 3a gopyyveHHam/srogoto KnieHTa Ha
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BUKOHaHHs BaHkom nnaTtikHOI onepadii i3 AoroBipHOro cnucaHHsa (oebeToBoro nepekasy) 3
NnoToYHOro paxyHky Knienta, Bigkputoro B bBaHky, abo wnsaxom nepepaxyBaHHs KnieHTOM KowwTiB
Ha BiAMOBIAHWIN TPAH3UTHUIA PaxyHOK, BiAKpUTUA y BaHky, y cymi 3rigHo Tapudis baHky.

Mpn ubomy, crnvcaHHA KowTiB 3 [MoToYHMX paxyHkiB KnieHTa 3a4iicH0eTbCs BaHKoM Linsixom
0hOpPMINEHHSA  BIQNOBIAHOrO PO3PaxyHKOBOrO [OOKYMEHTY, nepenbadeHoro 3akoHO4aBCTBOM
YkpaiHu, y pekBiauTax ,[1pMsHayeHHsa nnatexy” AKoro 3asHadaeTbca HoMmep, gata [orosopy Oo
MpoaykTy, koo nepenbavyeHoO MOXMMBICTb 3AIMCHEHHsT Takoro [loroeipHoOro cnucaHHA. 3ropa
KnieHTa Ha BuKOHaHHA [naTikHMX onepadin, 3asHayeHux B [orosopi, wnsxom pebetyBaHHs
MoTouyHmx paxyHkiB KnieHTa, moxe OyTu BigknukaHa KnieHTom B Oyab-sikun 4yac, ane He padiwe
MOMEHTY HacTaHHA 6e3BigknuyHocTi lMnaTikHOI IHCTPYKUil BiANOBIAHO A0 3akOHO4ABCTBA Mpo
MnatixHi nocnyru.

lNpodoexeHHsi cmpoky opeHOu IBC 3a 38epHeHHsiM 00 KonHmakm-ueHmpy bBbaHKy
HoesipeHoi ocobu He donyckaembCsi.

KnieHT 3000B’s13aHUIA 3a6e3neuynTy HasiBHICTb HeoOXigHMX KOLWTiB AN BUKOHAHHA BaHkom
nnaTiXkKHOI onepadii i3 4OroBipHOro cnucaHHs (aebeToBoro nepekasy) opeHgHoI nnaTu BignoBigHO
no Tapugie baHKy Ha NOTOYHOMY paxyHKY, HOMEp SIKOro NOBIAOMMSAE NpauiBHUKY KOHTaKT-LEHTPY,
a y BUNagKy BiACYTHOCTI MOTOYHOIO paxyHKy — Ha TPaH3UTHOMY paxyHKY LUMSIXOM nepepaxyBaHHS
KOLUTIB 3 paxyHkKiB, BiOKpUTUX B iHWKMX GaHkax. KnieHT Hagae 3rogy Ta gopyyae, a baHk mae npaBo
BMKOHATX MNNaTiKHY onepauito i3 OOroBipHOro cnucaHHs (oebeTtoBoro nepekasy) 3 MOTOYHOrO
paxyHky KnieHta, Bigkputoro B BaHky, HeobxigHOi cymu gnst onnaty BapTOCTi NOCAyr, BiANOBIgHO
no Tapudcis baHky, B nopsaky, BU3Ha4eHOMY po3ainom 7 uux Mpasun.

Akwo HagaHa KnieHTom iHghopMauis He BignoBigae gaHum y baHky, abo kowTiB 4ns cnucaHHs
opeHaHol nnaTu 3rigHo Tapudis BaHky He OOCTaTHLO, onepauis NPOLOBXKEHHS CTPOKY opeHaun IBC
He BUKOHYETbCH. Y pasi He BMKOHAHHA 3BepHEeHHSa (3anuTy) KnieHTa woao NpOAOBXKEHHST CTPOKY
opeHan IBC npauiBHuK BigaineHHa baHky nosigomnsie KnieHTa npo ue He nisHilue HacTynHoro
pobo4oro OHA 3a OHEM 3BepHeHHs1 (3anuTy) o KoHTakT-ueHTpy B TernedOoHHOMYy pexumi abo
iHLIKMM cnocoBoMm.

MpopoBxeHHsi cTpoky opeHaun IBC 3giicHIOETECA He nisHiwe HacTynHoro poboyoro AHA 3a
AHEM HaOaHHSA 3asiBU WOAO0 nporoHradii cTpoky opeHan IBC yepe3 KoOHTakT ULEHTp 3a yMOBM
onnatu BapTocTi nocnyrn opeHaun IBC 3rigHo Tapudiie baHky, Lo #itoTe HA AaTy NPOOOBXKEHHSA
CTpoky openau IBC.

Y pasi BUKOHaHHSA 3BepHEHHS (3anuTy) KnieHTa Wwoao npoaoBXeHHA cTpoky opeHaun IBC npu
HacTynmHOMYy 3BepHeHHi KnieHTa p[o BigaineHHa baHky Ans oTpymaHHA  goctyny Ao
iHamBigyaneHoro 6aHkiBCcbkoro cendy KnieHT 3000B’A3yeTbca  mignucatM  3aaBy  LWOAO
npoaoBxeHHs cTpoky openan |IBC. [dopatkoBa yroga Ao [loroBopy Yy TakoMy BuNagky He
yKnagaeTbCes.
6.4.7.3a 36epiraHHa BaHkom uiHHocTen KnieHta B IBC noHaa CTpoK, Lo BU3Ha4YeHuin [JoroBopom
3a Npogyktom BaHky, y pasi He 3BepHeHHs KnieHTa no baHky woao BunyyeHHs uiHHocTten 3 IBC B
AeHb 3aKiH4eHHs cTpoky opeHan IBC, KnieHT 3060B’a3aHun cnnatutu baHky opeHaHy nnaty 3a
yac pakTnyHoro kopuctyBaHHs IBC 3rigHo gitounx Tapudis Ta 3 ypaxyBaHHAM yMOB M. 6.4.8 umx
Mpaswun.
6.4.8.Y pasi BTpatu KnieHtom asox Kntouis (abo ogHoro i3 ABox KntodiB) Ym NOLWKOOKEHHST 3amKa
Big IBC, a Takox y pasi BigkputTa IBEC BaHkom He B npucyTHOCTi KnieHTa 3rigHO 3 ymoBamu,
BU3Ha4YeHMMN ummn MNpaBunamm, 3actaBHa BapTiCTb KOMMAEKTY KrtodiB KrieHTy He noBepTaeTbeca
Ta KnieHT 30060B’A3aHWA BHECTU TOTIBKOIO abo LWNSXOM nepepaxyBaHHs 3 MOTOYHOrO PaxyHKy
nnaTy 3a 3amiHy 3amka Big IBC Ta BUroTOBNEHHS HOBOro KOMMMEKTY KoYiB 3rigHoO yMoB [loroBopy
Ta Tapudis baHky. 3acTtaBHa BapTiCTb Ta nnaTa 3a 3aMiHy 3amka Big IBC Ta BUroToBNeHHs HOBOro
KOMMIEKTY KITHOYiB HanpaBnsatTbCA Ha NOKPUTTSA BUTPAT bBaHky.

3 MeTow 34iNcCHEHHs onnaTu BapTocTi 3amka Big IBC Ta BUrOTOBNEHHST HOBOrO KOMMIEKTY
KntouiB, nepepaxyBaHHA 3acTaBHOI BapTOCTi 3a HoBMI koMnnekT Kntouie KnieHT gopyyae, a baHk
Mae npaso 3aiicHnTM [orosipHe cnucaHHA 3 [oToyHux paxyHkiB KnieHta, Bigkputux B BaHky,
HeobxigHoi cymu BignoBigHO Ao Tapudis BbaHky. Npu upomy, cnmcaHHA KowTiB 3 [loTOYHMX
paxyHkiB KnieHTa 30incHI0eETbC BaHKOM LUNsSXoM O(OPMIIEHHS BiAMOBIOHOMO PO3pPaxyHKOBOro
AOKyMeHTy, nepenbayvyeHoro 3akoHO4aBCTBOM YKpaiHW, y pekBisutax ,[lpusHaveHHs nnaTtexy”
SIKOro 3a3HadaetbCcs Homep, gata [orosopy Ao [Mpoaykrty, sikoio nepenbayvyeHo MOXIUBICTb
34incHeHHs Takoro [orosipHoro cnucaHHs. 3roga KnieHTa Ha BMKOHAHHSA Takux [naTikHMX
onepauin moxe OyTn BigknukaHa KrieHToM BUKNOYHO 3a 3rogoto baHnky B Oyab-sikuin vac, ane He
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paHille MOMEHTY HacTaHHs 6e3BigknuuHocTI [MNaTikHOI IHCTPYKUIT BiANOBIAHO OO 3akoHO4AaBCTBA
npo NnartixHi nocnyru.
6.4.9.Y pasi BTpatu KnieHTom Kntouis (ab6o ogHoro i3 ABox KntoviB) KnieHT noBMHEH HeranHo Bcima
AOCTYNHUMK 3acobamum nosigomnT BaHk npo BTpaTty Kntoya/Kntovie Ta HagaTtu 3asBy Ao baHky.
6.4.10.Y pasi kopucTtyBaHHA |IBC noHag BcTaHOBNEHM y [1oroBopi CTpoK kopucTyBaHHs, KnieHTom
cnnadvyeTbes WTpad y po3Mmipi NOTPirMHOI WoaeHHoT BapTocTi opeHan IBC, Bu3HaveHoi Tapudamum
BaHky, 3a KOXeH OeHb 30epiraHHs LUiHHOCTEM noHag CTpok. [Mpu uboMy, 3aranbHUA TepMiH
NpPOCTPOYEHHsT CTpoky opeHan IBC He moxe nepesuwyBatn 30 (TpMAUSATM) KaneHOApHUX OHIB.
Micna cnnuey uboro ctpoky |IBC BigkpmBaeTbca baHnkom y BigcyTHocTi KnieHta, a LliHHOCTI
Bunyydatotbea 3 IBC Ta nepepatoTbcst Ha 30epiraHHA 4O cxoBuwa UiHHOCTEN BigdineHHs baHky,
npy uUbOMY CTPOK Aii [JoroBopy 3akiH4yeTbCs B [eHb Takoro BigkpuTTd. 3acTtaBHa BapTiCTb
KOMMMeKTy KntodiB KnieHTy He noBepTaeTbCs.
6.4.11.BigkputTta IBC Yy BigcyTHocTi KnieHTa Ta BMNyYeHHA WNOro BMICTY 34iNCHIOETLCSA
KOMICi€lo, WO CTBOPIOETLCA Haka3oM no baHky 3 npauiBHukiB baHKy Ta B MpuUCYTHOCTI
BignoBiganbHux ocib BigaineHHs baHky 3a opranizaudito po6otu y cxoBuwi ans IBC. Ha
BUNy4veHi komicieto UiHHOCTI cknagaetbcs onuc BmicTy IBC, skun nepegaetbcsi pasoMm 3
LliHHocTamun Ha 30epiraHHs 4o cxoBuwa WiHHOCTeN BigaineHHs Banky. Bunydedi LliHHOCTI nicns
BiokpuTTa IBC 36€epiratoTbCs NPOTAroM CTPOKY Ta Yy NOPSAKY, BU3Ha4YeHoMy M. 6.6.7 gaHux MNpaswun.
6.5. NMopsagok goctyny Ta kKopuctyBaHHsA IBC.
6.5.1.foctyn go IBC matTb Tinbknm nepwa BignosiganbHa ocoba, Apyra BignoesiganbHa
ocoba/ynoBHoBaeHun npaudiBHuk BigaineHHa bBanky Ta Knient. |IBC BigkpuBaeTbcs B
HACTYMHOMY MOPSAKY: YNOBHOBaXXeHU NpauiBHUK BaHky Bigkpueae 3amok IBC KnieHta mancrep-
Kntodem, a noTim KnieHT ceoim Kntoyem BrniacHopy4Ho Bigkpusae 3amok IBC Ta gictae BmicT IBC.
6.5.2.Bci onepauii 3 UiHHOCTAMKN Ta gokyMeHTamu KnieHT BUKOHyE B chelianbHO BigBegeHoMy
Micui (kabiHi), Lo 3HaxoanTbCs B NepeacxoBuLli (abo okpeMin KimHarTi).
6.5.3.Mig yac BigBigyBaHHA CxoBuwa KnieHT mae nigTBepauTu CBOE MPaBO Ha KOPUCTYBaHHS
Cendom WwnaAxom Npen’siBfieHHs nacnopTa rpomagsHuHa YkpaiHu/macnoprta isnyHoi ocobu -
HepesugeHTa (abo iHWOro OOKyMeHTa, WO nocsigdye ocoby Ta BignoBiAHO OO 3aKOHOOABCTBA
YkpaiHn moxe 6yTn BUKOPUCTAHUM Ha TepuTopii YKpaiHn ANS yKNageHHs NpaBoOYMHIB), @ Takox
matn npu cobi Kniou Big IBC. Y pasi nepepadvi KnieHtom npaBa kopuctyBaHHA |IBC iHWUM
disnyHmMm ocobam oo baHky nogaeTbca AOBIpPEHICTb, ohopmreHa 3 AOTPUMAHHAM BUMOT YMHHOIO
3aKkoHogaBcTBa YKpaiHu.
6.5.3.1. KnieHT mae npaBoO BmaaTu AOBIpPEHICTb Ha npaBo kopuctyBaHHs IBC ogHomy abo
Aekinbkom posipeHuM ocobam. [oBipeHicTb, BuaaHa Bif iMeHi isndHol ocobu, noBuMHHA 6yTK
3acBigyeHa HoTapianbHO abo odopmreHa B NpuMilleHHi BigadineHHa Bbadky BignosiganbHUM
npauiBHMKoM baHky Ta 3acBigyeHa nignMcamm ynoBHOBaXKeHUX ocid baHky i neyaTkoro BiggineHHs.
OpHovacHo Ha npaBo KopucTyBaHHA ogHuM IBC moxe 6yTu BuaaHa/i 4OBipeHICTL/00BIPEHOCTI He
Oinbwe Ak ana aBox [JosipeHux ocib.
6.5.3.2. Y poBipeHoCTi noBvHHa ByTW 3a3HaveHa HACTynHa iHopmauis: AaTta Bugadi, CTpok ii Aaii,
npissuLLe, iM's, No BaTbKOBI i NAcnoOpTHI AaHi OoBipeHOI ocobu (goBipeHux ocib), Homep i AaTa
Horosopy, Homep IBC 3 agpecoto BiggineHHs baHky, B skomy 3Haxogutbes IBC, nignuc ocobu, wo
Buaae [losipeHicTb (qoBiputens). Takox y AOBIPEHOCTI 060B'A3KOBO BKA3YETLCSA, SKi OPUANYHI A,
nos'a3aHi 3 gaHum [oroBopom, Mae(l0Tb) NpaBo 3AincHioBaTu AaHa(i) gosipeHa(i) ocoba(wn),
3okpema, 3gaBaTu Kntoui Big IBC, ogepxxyBatn cymy 3acTaBHOi BAapTOCTi NiCNS 3aKiHYEHHSA CTPOKY
aii Jorosopy, npogoexysaTtu aito [lorosopy, kopuctysaTucs IBC ToLo.
6.5.3.3. lMicng 3akiH4eHHs CTPoKy Aii AoBipeHocTi KnieHT Mae npaBo ohoOpMUTU HOBY OOBIPEHICTb.
KnieHT moxe B OyAb-SKUN MOMEHT NPUNWHUTK Ait0 CBOET AOBIPEHOCTI, NPO WO HeramnHo NOBUHEH
nosigoMntn BaHk Wnaxom HagaHHA 0o baHky BignNoBigHOT 3asBM NPO NPUNUHEHHS AiT A0BIPEHOCTI.
6.5.3.4. [osipeHocTi KnieHTiB, ski 6ynu BuaaHi Ha TepuTopii iIHO3EeMHOI AepxaBu, MaloTb ByTn
neranisoBaHi B yCTaHOBMEHOMY MOPSAKY, SKLLO iHWe He nepeabavyeHo 3akoHOM abo MiXKHapOAHUM
A0roBopom YKpaiHu.
6.5.3.5. Akwo KnieHT BuaaB 3aranbHy AOBIPEHICTb 3 LUMPOKUM 06CArOM NOBHOBaXEHb (BKIOYaKO4n
Aii, NoB’A3aHi 3 KOPUCTYBaHHAM iHAMBIQyanbHUM cendom), TO AOBipeHa ocoba Moxe HagaTn o
BaHKy HoTapianbHO 3acBig4eHy Komito Takoi 4OBIPEHOCTI.
Yci opuriHanu abo HoTapianbHO 3acBigyeHi Konii goBipeHocTen 36epiraoTbes y crnpasi KnieHTa.
6.5.4.[oBipeHi ocobu 30608B'A3aHi aoTpumyBaTucs Bumor [Npasun. KnieHT Hece BignoBiganbHICTb
3a fii gosipeHoi(nx) ocobu(ocib) Ak 3a cBoi BnacHi. licna 3akiH4eHHs cTpoky opeHaun IBC, y
BUNagKky cmepTi KnieHTa, BCi paHilwe BugaHi gosipeHocTi BTpadatoTb cuny. [octyn KnieHta go IBC
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30INCHIOETBCA TiNbku B pobodi gHi BiggineHHss baHky Ta B 4acu, 3rigHO 3 pexmmom poboTu
CxoBuwa, BCTAHOBNEHNM Haka3om no baHky.

6.5.5.Y pasi BTpatn aBox KniouiB abo ogHoro i3 ABox Kntouie KnieHTom abo Moro OOBipeHOoH
ocoboto, IBC BigkpmBaeTbca Ha nigcTtaBi NMcbMoBOI 3asBu KrnieHTa abo 1oro goipeHoi ocobu i
nuwe B noro (i) npucyTtHocTi. Mpn uboMy, 3acTtaBHa BapTiCTb KOMMNEKTY KntodiB KrnieHTy He
noeepTaeTbcs Ta KnieHT 3060B’A3aHMIN BHECTM rOTiBKOKO abo LWNSAXoM nepepaxyBaHHSA 3 NOTOYHOro
paxyHKy nnaTty 3a 3amiHy 3amka Big IBC Ta BUroTOBMNEHHS HOBOIO KOMMMEKTY KMiOYiB 3rigHO yMOB
[orosopy opeHau Ta Tapudis baHky.

Y Bunagkax, nepegbayenunx n. 6.6.3 umx MNMpaswun, konu Baxk 3amywennn Bigkputn IBC 3a BnacHoto
iHiLiaTMBOO abo 3a 3BepHeHHAM KnieHTa, Ans uinem onogaTkyBaHHA onepauis BBaXaeTbCs
nocTadaHHsaM nocnyr i BHeceHa KnieHTOM 3acTaBHa BapTiCTb 3a KOMMIIEKT KIIHOYiB BBaXKaETbCS
LiHoto npogaxy, B T.4. NAB.

6.5.6. baHk nepepae LliHHOCTI 3akoHHOMY cnagkoemuto KrieHTa y Bunagky Ta B NOPSAKY,
BU3HAYEHOMY YNMHHMM 3aKOHOAABCTBOM YKpalHW Ta BHYTPILIHIMKM AOKyMeHTaMu BaHky.

6.6. NMopsgok BigunHeHHsA IBC 6e3 npucyTtHocTi KnieHTa.

6.6.1.Akwo npotsrom 30 (TpMAUATM) KaneHaapHNX OHIB 3 gaTu 3akiHYeHHs cTpoky opeHan IBC 3a
[orosopom KnieHT 3'saBuBcst o baHky Anst Buny4eHHs LIiHHoCcTen, BiH NOBMHEH onnaTuTy nocnyrun
BaHKy 3a ghakTu4Hy KinbkicTb OHiB 36epiraHHsa LliHHocTen BignoeigHo go TapudiB Ta wTpad y
PO3Mipi NOTPINHOI WoAeHHOT BapTocTi opeHan IBC.

6.6.2.Akwo nicna 30 (TpMAUSATM) KaneHOapHUX OHIB 3 OHA 3akiHYeHHsa cTpoky opeHam IBC 3a
[orosopom KnieHT He 3'siBuBca Ao baHky ansa suny4veHHs LliHHocTen Ta/abo He cnnaTve nocnyru
BaHky 3rigHO 3 ymoBamu [oroBopy Ta wrtpad, baHk 3gincHioe Bigkputta IBC 6€3 npucyTHOCTI
KnieHTa y nopsiaky, BusHadyeHomy n.6.4.9 uux MNpaswun.

6.6.3.I6C moxe BigkpuBaTtucsa 6e3 npucyTHocCTi KnieHTa y HacTynHUx Bunagkax:

e npocTpoyeHHs KnieHTom cTpokiB opeHau IBC, Lo BM3HayeHi B [Jorosopi;

e nopyweHHsa KnieHtom Bumor, BcTaHoBneHnx baHkom wopno 36epiraHnsa LliHHocTen y IBC, wo
MoOXe 3aBaatu baHky maTepianbHux 36UTKIB;

e HenepenbayeHux obCcTaBuH (NOXKexa, NOBiHb TOLLO);

e pilWeHb cnigyux, cygoBmx abo iHWMX OpraHiB, dAKi Oil0Tb B MeXaX CBOIX MOBHOBaXKEHb,
0opMIEHUX Y BiANOBIAHOCTI 3 YUHHMM 3aKOHO4ABCTBOM YKpaiHu;

e HeBUWKOHaHHA KnieHTom abo 1noro gosipeHoto ocoboto Bumor [loroBopy Ta/abo umx MNpasun;

e cmepTi KnienTta, gkwo B [orosopi Ta/abo uux [NpaBunax He nepenbadveHi ymoBu OO0
nepegasaHHA NOBHOBaXEHb Y pasi cmepTi KnieHTa iHwin ocobi;

o 3akpuTTa abo 3MiHM Micue3HaxOmMKeHHa BigaineHHa baHky, B SKOMYy 3HaxoauTbCA
npumiweHHst Cxosuwa ans I6C;

e B iHWKX BUNagkax, nependavyeHnx Y4 HHMM 3aKOHOAABCTBOM YKpaiHu.

6.6.4.UiHHocTi, BunydyeHi bankom i3 IBC nicna 1oro BigkputTa 6e€3 npucyTHocTi KnieHTta,
30epiraloTbC B CXOBMWi LUiHHOCTeN BigaineHHa baHky, B skomy opeHayetbcs IBC, gk He
BUTpebyBaHe MaHO NPOTArOM TPbOX POKIB.

6.6.5.Akwo KnieHT 3'aBmBcsa ans otpumanHa LliHHocTen nicna 30 (TpMausaTu) KaneHgapHux OHis 3
MOMEHTY 3aKiH4eHHS cTpoky opeHan IBC 3a [JoroBopom, BiH NOBUHEH:

e HagaTu NUCbLMOBY 3asBY NPO MOBEPHEHHS BUIy4eHux LliHHocTen;

e HagaTtu nacnopT rpomMagsaHuHa YkpaiHu/nacnopT gidandHoi ocobu - HepeanaeHTa (abo iHwunn
AOKYMEHT, WO noceigdyye ocoby Ta BIigMoOBIAHO OO 3akOHOOABCTBa YKpaiHM Moxe 6yTu
BUKOPUCTAHUM Ha TepuTopii YKpaiHu ONng yKnageHHS NpaBOYUHIB);

e noBepHyTn Kntoui Big IBC;

e 3[iMCHUTWM onnaTty nocnyr 3a akTU4Hy KinbkicTb AHiB 36epiraHHa LliHHocTen B IBC nicna
3akiH4YeHHs cTpoky opeHau IBC 3rigHo 3 ymoBamu [orosopy Ta Tapudis;

e BHECTW rOTIBKOK abo WNAXOM nepepaxyBaHHA 3 MOTOYHOro paxyHKy nnaTty 3a 3amMiHy 3amka
Big IBC Ta BWroTOBNEHHS HOBOrO KOMMMEKTY KMioYiB 3rigHo ymoB [loroBopy opeHau Ta
Tapudie baHky, Wo AitoTe Ha 4aTy BHECEHHS Liel nnaTu.

6.6.6.LliHHocTi noBepTatoThbes KnieHTy Ha nigcTaBsi akTy 3 ONMCOM NepeaaHoro manHa.
6.6.7.Bunyuyeni LiHHocTi nicna Bigkputta IBC 36epiraloTbca B CXOBMLWi LIHHOCTEN BiAAiNeHHs
BaHKy He MeHLIe BOCbMM POkKiB, AKWO KnieHT He 3BepTaeTbcsa 40 baHky o040 NOBEPHEHHSA Takux
LliHHoCTen, a came:

- LliHHOCTi 36€epiraloTbCca NPOTAromM TpbOX POKIB SIK He3aTpebyBaHe MaliHo;
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- nicns TPbOX POKIB 36epiraHHs B CXOBULLi LiHHOCTEN BigaineHHst baHky (cnnvBy TepMiHy NO30BHOI
AaBHocTi) LliHHOCTI 36epiratoTbCsi B HbOMY e M'ATb POKiB, NiCNs 4Yoro BignoBigHO 4o ctatTi 344
LinsinbHoro kopekcy YkpaiHnm BbaHk HabyBae npaBo BnacHOCTi Ha Ui LliHHOCTI Ta 3aincHioe
PO3MNOPSAAKEHHSA HUMUM Ha CBIl pO3Cya 9K NOBHOMPaBHMUI BrIAaCHUK.

6.7. baHK 3060B’A3y€ETbCA:

6.7.1.Hapgatn KnieHty B openay IBC y TexHi4HO cnpaBHOMY CTaHi, kM 3abesnevyBaTvMe WMOro
ekcnnyartauito, nicns cnnatu KnieHtom nnatu 3a opeHay IBC Ta BHeCEHHSA roTiBKO abo LWnsixom
nepepaxyBaHHs1 3 MOTOYHOIO paxyHKy cymu 3acTaBHOI BapTOCTi, 3a3Ha4vyeHoi B [Jorosopi, 3rigHo 3
Tapudamm baHky.

6.7.2.3abe3neunTn 3rigHO 3 YNHHUM 3aKOHOAABCTBOM YKpaiHu 30epeeHHs1 0aHKIBCbKOT TaEMHMULL,
wo crocyeTtbes KnieHta Ta LliHHOCTeN.

6.7.3.3abe3neunT OXOpPOHY cCheuianbHOro cxoBuwa, B sKomy 3HaxoguTbes |IBC, Bcima
HeobXigHMMK 3acobaMm OXOPOHHOIT Ta MNOXKEXHOT cUrHanisadji.

6.7.4.BecTn peectpauito Bcix dakTiB gonycky ocid go IBC KnieHta B KapTui BigBigyBaHb Ha
nigctasi JOKYMEHTIB, WO 3a3HayeHi B N1.6.5.3 umx Npasun.

6.7.5.3abe3neunTtn goctyn go IbC BukntovHo KnieHTy ogHooco6oBo abo 11oro AoBipeHin ocobi.
6.7.6.Po3kpmBatn IBEC Tinbkn y Bunagkax, nepeabavyeHnx YMHHUM 3aKOHOA4ABCTBOM YKpaiHW Ta
ymoBamu umx MNpasun i Jorosopy.

6.7.7.Y pasi Buxogy i3 nagy IbC He 3 BuHM KnieHTa (gosipeHoi ocobun) Ha Bumory KnieHta abo
noro goBipeHoi 0ocobu 3amiHMTK IBC Ha iHWKIA Takoro X po3mipy.

6.7.8.Ticns BukoHaHHs KnieHTom ymoB [loroBopy Ta 3a yMOBM BiACYTHOCTI 3a6oproBaHoOCTI nepea
baHkoM no onnati opeHAHO! NnaTh Ta IHWKX nnaTtexis, noBepHyTU KrieHTy BHECEHY HUM Cymy
3acTaBHOI BapTOCTi, 3a BUKIOYEHHSM BUNagkiB, nepeabaveHnx ummm lNpaBunamu, Konm cyma
3acTaBHOI BapToCTi He noBepTaeTbes KnieHTy.

6.7.9.BukoHyBaT onepadii, NoB’si3aHi 3 YyKnageHHaAMm Ta/abo 3miHOw Ta/abo posipBaHHAM
[oroBopy 3rigHo 3i BCTAHOBIEHUM pexnmMom poboTn CxoBulla BigaineHHs baHky, iHpopmauis npo
AKUIN pO3MiLLEeHa B OroNIOLLEHHAX Ha iHhopmaLinHmMx golwwkax, Ta/abo B onepauinHomy 3ani, Towo,
y BOCTYNHUX ANsA KNieHTiB Micusax Ta Ha OdidinHomy canTi BaHky.

6.8. KnieHT (Moro poBsipeHa ocoba) 3060B’A3yeTbCA:

6.8.1.3aincH1TK onnaTty opeHAHOI NnaTn 3a kopuctysaHHs IBC Ta cymu 3acTaBHOi BapTOCTi 3rigHO
3 pgitounmun Tapudpamm B geHb yknagaHHs CTtopoHamu BignosigHoro [orosopy 3a [Npogyktom
BaHky NAxom BHECEHHA roTiBKM y Kacy BigaineHHs baHky abo nepepaxyBaHHA 6e3roTiBKOBUM
LLMISIXOM.

6.8.2.Y Bunagky BTpath (y T.4. MOSIOMKU YM MOLUKOKEHHA 3aMka Bif cendyy) KnieHTom ogHoro 3
ABOX KrtoviB (abo ABOX KNtoYiB) Bif iHAMBIAyansHOro cenda KnieHT 3060B’a3aHni BHECTU FOTIBKOO
abo wnaxomMm nepepaxyBaHHA 3 MOTOMHOIO paxyHKy nnaTty 3a 3amiHy 3amka Big IBC Ta
BUrOTOBMEHHST HOBOrO KOMMAEKTY KrtodiB 3rigHo ymos [oroBopy opeHan Ta Tapudis bBaHky. 3
METOI 34INCHEHHSA onnaTu BapTocCTi 3aMka Big IBC Ta BUroTOBNEHHA HOBOIO KOMMIIEKTY KITHOMIB,
nepepaxyBaHHA 3acTaBHOI BapTOCTi 3@ HOBWU KOMMNNEKT kntodiB KnieHT gopyyae, a baHk mae
npaso 3aincHuTK [orosipHe cnucaHHa 3 [loToyHux paxyHkiB KnieHTa, Bigkputux B bBaHky,
HeobxigHOI cymu BignosigHO Ao Tapudie BbaHky. [Npu ubomy, cnmvcaHHA KowTiB 3 [loTOYHMX
paxyHkiB KnieHTa 30iincHI0eTbC BaHKOM LUNsgxom OMOPMIEHHS BiAMNOBIOHOMO PO3pPaxyHKOBOro
AOKYMEHTY, nepeabayeHoro 3akoHo4aBCTBOM YKpaiHW, y pekBi3nTi ,[Tpu3HavyeHHsa nnaTtexy” akoro
3a3HavyaeTbca HoMmep, gata [oroBopy, SKMM nependayvyeHo MOXIMBICTb 34INCHEHHS TakKoro
HorosipHoro cnucaHHs. 3roga KnieHTa Ha BMKOHaHHA Takux [naTikHuX onepaudin moxe 0OyTu
BigknukaHa KnieHTOM BMKMOYHO 3a 3rofoto baHnky B Oyab-skMM 4ac, ane He Mi3Hille HaCTaHHS
MOMEHTY HacTaHHA 06e3BigknuyHocTi naTibkHOI IHCTPYKUIT BigNOBIQHO A0 3akoHoZaBcTBa MpoO
MnaTixkHi nocnyrn. 3actaBHa BapTiCTb KOMMSIEKTY KMNKOWiB Ta nnaTta 3a 3amMiHy 3amka Big IBC Ta
BMIOTOBMEHHS HOBOrO KOMMJIEKTY KNIOYIB HAaNpaBnsoTbCA Ha NOKpUTTS BUTpaT baHky. Mpu ubomy,
KnieHT noromkyeTbCa 3 TUM, WO A0 MOMEHTY MOBHOI ONfat HAM BuULle3a3HavyeHnx BuTpaT baHky,
BaHkom He 3gincHioeTbes Buaada KnieHty LliHHocTeln 3 IBC.

6.8.3.Y pasi BTpatn asox Kniouie (abo oagHoro i3 agBox KntouiB) KnieHT 3a noro 6axaHHAM Moxe
oTpumaTu iHwnn IBC Ta yknactn Houi [Jorosip. Y Bunagky BigCyTHOCTI aHanoriYyHoro no poamipy
IBC, BaHk moxe 3anponoHysaTu KnieHTy IBC BinbLuoro abo MeHLIoro po3mipy.

6.8.4.3aincHntn onnaty wrpady 3a opeHay IBC noHag BCTAHOBMEHUM CTPOK OPEHAM Y PO3MIpi
NOTPiIKHOI WoaeHHoi BapTocTi opeHan |IBC, Bu3HaveHoi Aitouvmy Tapudamn, 3a KOXKeH
KanengapHun geHb 36epiraHHs LliHHOCTen noHag CTpOK.
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6.8.5.3gincHioBatn HanexHy ekcnnyartadito |IBC Ta pgotpumyBatuce ymoB umx [lpasun Ta
Horosopy, B Tomy umuchi wono 36epiraHHs LliHHocTen B IBC, HecTn noOBHY BignoBiganbHICTb 3a
LliHHocTi, wo 36epiratotbes y IBC.
6.8.6.1o 3akiHyeHHi cTpoky Ail [JoroBopy (B TOMy 4ncni y BUNaAKy MOro AOCTPOKOBOrO PO3ipBaHHS)
/3akiH4eHHi cTpoky opeHam IBC, He nisHile ocTaHHbOro gHs CTPOKY Aii [orosopy:

o 3BinbHUTK IBC (3abpaTtun LliHHOCTI, wo 36epiranucs y IBC);

e nepegatu IBC B TOMY X CTaHi, B sKOMY BiH 6yB OTpUMaHUI B OpeHay;

e MOBEPHYTU B HenmoLKkompkeHoMy cTaHi asa Kritovi Big 1BC.
6.8.7.Mpn HagaHHi npaBa wono kopuctyBaHHA IBC iHWIN ocobi HagaTu OOBIPEHICTL Ha IM'A Uiei
ocobu, ohopMneHy 3 SOTPUMaHHSIM BUMOT YMHHOIO 3aKoHO4aBCcTBa YKpaiHu.
6.8.8.HeranHo nosigomuT bBaHK nNpo CKacyBaHHS [OBIPEHOCTI, HagaHoi [[OBipeHin 0cobi
(nosipeHoMmy). Y pasi nopyweHHsa KrnieHTom yMOB LbOro nignyHkTy, baHk BignosiganbHOCTI 3a
HagaHHa goctyny o IBC gosipeHii ocobi He Hece.
6.8.9.HapinHo 36epiratn Kntoui Big IBC, He nepenaBatu ix TpeTim ocobam, KpiM AOBipeHMX ocib,
YNOBHOBAaXXEHUX [OOBIPEHICTIO, OOPMNEHO 3 AOTPUMaHHAM BUMOP YMHHOMO 3aKOHOOABCTBA
Ykpainu, He BurotoBnaty ayonikatn Kntouis Big IBEC.
6.8.10.HeranHo Bcima goctynHumu ana KnieHta 3acobamu nosigomnsatun BaHk npo BTpaTy ABOX
KnitouiB (a6o ogHoro i3 gBox Kntouis), nowkogxeHHs IBC 3 BuHM KnieHTa abo noro aosipeHoi ocobu
abo iHWi obCcTaBuHKM, WO MOXYTb BMIMHYTM Ha BUKOHaHHS BaHkom abo KnieHTom ymMoB umx
MNpasun ta Jorosopy.
6.8.11.3acBigumMTn BnacHum nignucom B KapTui BiaBiAyBaHb BiAMITKY MPO OTPUMaHHS B OpeHay
IBC.
6.8.12.1Npun KoXXHOMY 3BEPHEHHI 00 BaHKky 3 BMMOrot npo HagaHHs gonycky go |IBC npea‘asutu
YyNOBHOBaXXeHOMY npauiBHUKY BaHKy nacnopTt rpomagsaHuHa YkpaiHu/nacnopt ¢isnyHoi ocobm -
HepesugeHTa (abo iHWWMA [OOKYMEHT, Wo noceigyye ocoby Ta BignoBigHO A0 3akOHO4ABCTBA
YkpaiHu Mmoxe GyTn BUKOPUCTaHMM Ha TepuTopii YKpaiHu Onsl yKnageHHs NpaBoYMHIB), a JOBipeHa
ocoba KnieHTa kpiM nacnopTta oaaTKoBO Npen‘'aBnsie JOBIPEHICTb.
6.8.13.Y n'atmaeHHun TepmiH noeigomMuTn BaHK Npo 3MiHy pekBi3uTiB, 3a3HavyeHux y [oroeopi,
a TakoX Mpo 3MiHYy Micusa peecTpaudii/micus NpOXMBaAHHSA, 3a HSKMM HaACMNAKTbCH
NoBiAOMIEHHS BiANOBIAHO A0 YMOB LbOro [orosopy.
6.8.14.HapaBatn baHky HeoOXigHi OOKYMEHTM Ta BiAOMOCTI, SiKi € YMHHUMW Ta OOCTOBIPHUMW,
HeobXigHi Anga 3'acyBaHHA KOro ocobu, cyTi AianbHOCTI, iHaHCOBOro CTaHy.
6.8.15.He posronowysaTu iHdopMaLito, sika MiCTUTb BigOMOCTI Npo nopsaok po6otn 3 IBC.
6.8.16.CBoevacHO 3gincHoBaTtK onnaty iHwux nocnyr baHky wono kopuctyeaHHsa IBC 3rigHO 3
Tapudamu.
6.8.17.He 30epiratm B IBC npoaykTm XxapyyBaHHS, KpageHe MaWHO Ta MaWHO, OTpMMaHe
HEe3aKOHHMM LWNAsXOoM, abo NpaBO BIIACHOCTI Ha sike OCKapXyeETbCA B CyAOBOMY NOpsiAKy, 36poto,
boenpunacu, BUOYXOBi Ta BOrHeHebeaneuyHi peyvyoBMHM Ta pPigMHK, XiIMiYHI, HAPKOTUYHI,
pafioaKTMBHI Ta TOKCUYHI PEYOBWHW, OTPYTY, PEYOBUHM, LO LIBWAKO NCYHOTbCA Ta Nerko
3aMMaloTbCH, a TakoX iHWI npegMeTu, Wo BuiyveHi 3 obiry 3rigHO 3 YMHHUM 3aKOHOL4ABCTBOM
Ykpainn Ta/abo MoOxXyTb 3aBgatu wkody baHky Ta npauiBHukam, KnieHTam, HaBKOMWULLIHBOMY
cepeposuLly, nowkoantn IBC.
6.8.18.3aivicHioBaT HanexHy ekcrnnyaTtauito IBC Ta gotpumysaTuncsa ymoB 36epiraHHs LliHHocTen
B IBC, BM3Ha4yeHnx ummum NMpasmnamu.
6.8.19.CamMocCTiiHO KOHTpomBaTh CTPOK Aii [JoroBopy. IHPOpMyBaHHA NPO 3aKiHYEHHSI CTPOKY Al
[oroBopy He BxoauTb B 060B’s13kn BaHka.
6.8.20.He yknagaTtu goroBopw i He 34iMCHIOBaTU Byab-AKUX AiN, 9Ki MaloTb OPUANYHE 3HAYEHHSA
wopo kopuctyBaHHs IBC, 3 TpeTimm ocobamm.
6.9. baHKk mae€ npaBo:
6.9.1.BumaraTtn Ta ogepxxyBaTtu Big KnieHTa Ta noro goBipeHOi 0cobu fOKyMeHTU, HeobxigHi ans
yknagaHHa [orosopy, wo nepenbayeHi YMHHUM 3aKOHOO4ABCTBOM YKpaiHM Ta HOPMATUBHO -
npasosBuMn aktamm HBY.
6.9.2.BigmoBntn KnieHty abo 1noro posipeHin ocobi y poctyni go IBC npu HaABHOCTI
3aboproBaHocTi nepeq BaHkom.
6.9.3.Y pasi HeBUKOHaHHS abo nopyweHHs KnieHtom ymoB umx [Npasun Ta/abo [oroeopy 3a
Mpoagyktom bBaHKy AO0CTpPOKOBO posipeaTu [oroBip B OAHOCTOPOHHLOMY MOPSAAKY, MPO  LUO
nosigoMntn KnieHta y NMCbMOBIN hopMi LINAXOM HanpasfeHHs BiAMOBIAHOMO fiMcTa Ha MOLUTOBY
agpecy KnieHta, 3asHadeHy B [oroBopi, 3a 5 (m’atb) poboumx OHIB 0O [aTM LOCTPOKOBOMO
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posipeaHHsA Jorosopy. NMpn uboMmy CTOPOHM AOMOBUNUCH, LLO AATO NpuUnMHEHHs ail Jorosopy B
AaHoMy Bunagky Oyae BBaXkaTuUCs NepLumi poboymnii OeHb, WO MAe HACTYMHMM Nicnsa CnimBy M'SiTU
pobounx gHiB Big AHA BignpaeneHHsa baHkom nucta npo AocTpokoBe po3ipBaHHs [JoroBopy.
6.9.4.BigmoBntn KnieHty B npaBi BunyveHHA LliHHOCTEM npu HEeBWKOHaHHI HUM abo noro
npegcTtaBHUKOM (goBipeHoto ocoboto) ymoB umx Npasun ta [Jorosopy.

6.9.5.CamocTinHo 6e3 npucyTHocTi KnienTta Bigkputh IBC Ta BunyunTtn LIiIHHOCTI, AKWO npoTsirom
30 (TpuausaTn) kaneHgapHUX OHIB 3 AaTu 3akiHYeHHst CTPoKy opeHam IBC, 3a3HayeHoro B [lorosopi,
KnieHT He 3’aBuBCs ans oTpuMaHHs LliHHOCTen, wo 36epiraoTbCsl B HbOMY, Ta He noBepHyB Kritoui.
BunyyeHHa LliHHOCTen 34iNCHIOETHLCA KOMICiEO i3 4yucra npauiBHUKIB baHKy, npo wWwo
cKrnapaetbCcs BiANOBIOHMMA akT 3 OMNUCOM BUNYYEHUX LiHHOCTen, nicng 4oro LliHHOCTI
nepefarwTbcsa Ha 36epiraHHsa 4o cxoBuLla UWiHHocTen baxky. Mpu BigkpuTtTi IBC 3acTtaBHa BapTicTb
KnieHTy He noBepTaeTbca. Po3wyk KnieHta baHkoM He 34iNCHIOETBCA.

6.9.6.Cnncatn cymy 3actaBHOI BapTOCTi, WO BHeceHa KnieHToM, Ha KopucTb baHky y Bunagkax:

e nowkomxeHHsa/BTpaTn KnieHtom asox Kntouie (abo ogHoro i3 gBox KniouiB) abo 3amka Big
IBC - nicna oTpumaHHa BaHkoM BigNOBIOHOMO MMCbMOBOrO MOBIAOMIMNEHHS Big KnieHTa abo
CaMOCTINHOIO BUSIBIIEHHSI TAKOro paKTy MOLLKOMKEHHS/BTpaATy;

e HenoBepHeHHs1 KnieHTom aBox Kntouie (abo ogHoro i3 gox Knouie) Big IBC npotsarom 30
(TPMAUATU) KaneHaapHUX OHIB nicns 3akiHdeHHs cTpoky opeHau IBC 3a [doroBopom abo
AOCTPOKOBOro po3ipBaHHs [Jorosopy;

o BigkpuTTa IBC He B npucyTHOCTI KnieHTa y Bunagkax, nepeabaveHmx uumm Npasunamu.
6.9.7.Bukopuctatn cymy oTpumaHoi 3acTaBHOI BapToCTi, nnaTty 3a 3amiHy 3amka Big IBC Ta
BUrOTOBMEHHSI HOBOIO KOMMJIEKTY KITHOYIiB Ha NOKpUTTS BUTPAT BaHky.
6.9.8.baHk mae npaBo iHiLitoBaTV 3MiHYy po3Mipy opeHaHOI nnatu Ta/abo 3amiHy [JoroBopy B YacTuHI
opeHan IBC, npoiHdopmyBaBwK nNpo ue KnieHTa wnaxom posmiweHHs Tapudis Ta/abo
BiAMNOBIAHOrO MOBIAOMIIEHHS Ha iHbOpPMaUIMHUX cTeHaax Y BiadineHHsax baHky Ta Ha OdiuiiHomy
canTi baHky, He ni3Hiwe Hix 3a 10 (gecaTb) kaneHgapHMX OHIB 4O 3anponoHOBaHOI AaTN BHECEHHS
TakMx 3MiH. Y 3B'A3ky 3 umm KnieHT npunmMae Ha cebe 06OB’SI30K CaMOCTIHO BiACTeXyBaTu
HasABHICTL/BIACYTHICTb BignNoBiAHMX noBigomMneHb Big baHky. 3anponoHoBaHi BbaHkOM 3MiHM
BBaXXalTbCs NOromXeHnmMu KnieHTom, sSKWo 00 AaTu 1X BNPOBag)KEHHS OCTaHHIA HEe 3BEepHYBCHA A0
BaHKy 3 NMMCbMOBOIO 3adBOK NPO MNPUNUHEHHA Al BignosigHoro Jorosopy 3a Mpoayktom BaHky,
NpUYOMy AOKYMEHTarnbHe OhOpMIIEHHS TakMx 3MiH (Hanpuknag, LWAsXoMm yKragaHHs BignoBigHUX
A00aTKOBUX YroAa/0oaaTKoBMX LOroBopiB) He noTpebyeTbes.
6.9.9.Y pasi, akwo KnieHT He 3'aBuBcsa B baHk 3a BmicTtom IBC nicna cnnmey 3-x micsauis 3
AaTtn 3akiHyeHHa cTpoky opeHau |IBC, BaHk mMae npaBo 3BepHyTUCA A0 Cyay 3 METOW
BigWKoOYBaHHA BUTpAT No 36epexeHHto LliHHOCTen, B TOMY 4nchi N 3a paxyHOK peanisauil
LiHHOCTEN, AKi BUNy4veHi camocTinHo baHkom 3 IBC.
6.9.10.BigmoBnaTtn KnieHTy y noro obcnyroByBaHHiI y pasi HeHagaHHA KnieHToM HeobXxigHux
AOKYMEHTIB Y/ BiAOMOCTEN 3rigHO BUMOI YMHHOIO 3aKoHOAaBCTBa YKpaiHu NS 3’sCyBaHHSA WNOro
ocobwu, cyTi AianbHOCTI, (hiHAHCOBOro cTaHy abo YMUCHOrO NoAaHHA HenpaBAVBUX BIGOMOCTEN Npo
cebe.

6.10. KnieHT (Woro goBipeHa oco6a) mae npaBo:

6.10.1.KopuctyBatucsa IBC Ta matn 6e3nepelLkogHnin AOCTYN A0 HLOrO NPOTArOM CTPOKY OpeHAu
IEC, 3asHaveHoro B [loroBopi, Ha ymoBax Ta B nopsaky, nepegbayeHux ummun [Mpasunamum,
[oroBopom, BHYTpILLHIMK Npoueaypamu baHky Ta YMHHUM 3aKOHO4ABCTBOM YKpaiHu.
6.10.2.lNepenasaTtu, BIANOBIOHO OO YMHHOIO 3akoHO4ABCTBa YKpaiHu, TpeTiM ocobam npaso
kopucTtyBaHHA |IBC Ta/abo 3aiicHeHHs iHWKX npaB, HagaHux KnienTy BignosigHo go umx MNpaswn,
Ha nigcTasi OBIpEHOCTi, 0POpMMEHOI 3 AOTPUMAHHAM BUMOI YUHHOMO 3aKOHOAABCTBA YKpaiHu.
6.10.3.Bumaratu 3aminn Cendpa y pasi Buxoay noro i3 nagy He 3 BuHu KnieHTa (gosipeHoi ocobn).
6.10.4.NMpogoexntn ctpok opeHan IBC Ha ymoBax, Bu3HaveHux uumu [lpaBunamu, Ta 3a
Tapudpamu, wo 6yayte AiaTv y baHky Ha gaty npogoBXeHHs CcTpoky openan IBC, wnsxom
noAaHHA BigNoBiAHOT NMCbMOBOT 3as8BU 40 BaHKy He nidHille 0CTaHHLOro AHA CTPOKy Ail [Jorosopy,
3a3HayeHoro B [JOroBopi Ta BMKOHAHHA iHWWX Aih, nepegbadveHnx [doroBopom, Ta NignvcaHHA
HopaTtkoBoi yroan o [oroBopy npo nogoBXeHHs CTpoKy opeHau IBC.

6.10.5.3abpaTtn LliHHOCTI, Wwo 3HaxoaaTbea Ha 36epiranHi B IBC, nicnsa 3akiHieHHA CTPOKy opeHaun
IBEC 3a [JoroBopoMm, 3asHa4yeHoro B TakoMy [loroBopi, Ta oTpumaTty 3acTtaBHy BapTiCTb 3@ YMOBMU
BMKOHaHHSA KnieHToM ycix 3060B’A3aHb 3a [loroBopom, onnatusliy nocnyru baHky npu HacTaHHi
YMOB, 3a3Ha4yeHux B umx MNMpasunax.
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6.10.6.[ocTpokoBo posipeatn [orosip Ta BigMoBuUTUCbL Big opeHan |IBC wnaxoMm nogaHHA
Bi4MOBIAHOT NMCbMOBOI 3asBM Oo baHky. B gaHomy BuMnagky BHeceHa KnieHTom nnarta 3a nocnyrm
BaHky 3 HagaHHs B opeHay IBC He nepepaxoByeTbes Ta KnieHTy He noBepTaeTbCs.

6.11. BignoBiaanbHICTb CTOpIiH:

6.11.1.baHk He rapaHTye 3anobiraHHa goctyny go IBC Ta BigkputTta IBC Tpetimm ocobamu Ta
3BINbHAETLCA Bi4 BiONOBIgANbHOCTI 3a Taki BMNAgKW Yy pasi, SKWO BOHM CTanuca BHACMigoK
nopyLweHHs KnieHtom ymoB umx Npasun Ta/abo [Jorosopy.

6.11.2.baHKk He Hece BignosiganbHoCTi nepen KnieHTom 3a Aaii gosipeHux ocib6 KnieHta no
BigHoweHHto go IBC Ta uiHHocTen, ki poamiweHi B IBC.

6.11.3.KnieHT B noBHOMYy 06cssi BianoBinae nepen baHkoM 3a Aii NpM3HaAYeHMX HUM LOBIPEHUX
oci6.

6.11.4.baHk He BignoBigae 3a UiNniCHICTb Ta 3MiCT BHYTpiWHbOro Bmicty IBC, a Bignosigae nuwe 3a
30BHILLIHIO HeaoTopkaHHicTb IBC. KnieHT noBuHeH cam TypbyBatucb npo Te, wob LliHHOCTI, wo
micTtsaTbea B IBC, He Bynu nowkogkeHi npegmeTamu, Wwo 36epiratotbea y upbomy IBC.

6.11.5.Y pasi nopyweHHs uux [lpaBun Ta/abo [oroeopy 3a [lpogyktom KnieHT nNOBWHEH
BigwkoayBaTu baHky B noBHOMYy 00cAsi 30uTkM, 3aBaaHi Bnactueoctamu LliHHocTen, nepegaHux
Ha 36epiraHHs, konn baHk, NnpuiMatoum ix Ha 36epiraHHs, He 3HaB Ta He NOBMHEH ByB 3HATK NpPo Ui
BNAacTMBOCTI.

6.11.6.baHk He BignoBigae 3a ncyBaHHA LliHHocTen, aki mictaTtbcsa B IBC, Wo cTtanocb He 3 BUHU
BaHky (Koposis meTany, pi3HOMaHITHi XiMiYHi peakuii ToLLo).

6.11.7.baHK 3BINbHAETBCA Bif BIONOBIOANbHOCTI 3a BTpaTy, HecTadyy UM MOLUKOMKEHHS He
BUTpebyBaHux LliHHOocTen npotarom 3 (TpbOX) POKIB MiCNsA 3aKiHYEHHs] CTPOKY Aii BignoBigHOro
[orosopy 3a NpogykTtom BaHky.

6.11.8.KnieHT BigwkogoBye baHky Ta TpeTim ocobam 30UTKWM, WO CNPUYUHEHI B pe3ynbTaTi
HEBMKOHAHHSA abo HeHarnexHoro BMKOHaHHS KnieHTom abo 1oro goBipeHO 0cobo YMOB LMX
Mpasun.

7. NNATDKHI ONEPALIT 3 AOrOBIPHOIO CIMTUCAHHA KOLUTIB I3 PAXYHKIB KIIEHTA

7.1. Knient nignucanHsam [orosopy 3a lMpogyktom BaHky (B T.4. i WwWnaxoMm HagaHHs KnieHTom
akuenTy Ha npono3uuito (odepTy) BaHky, BuknageHy y 3asasi ([ponoauuii)) Hagae 3roay (aopyyae)
Ta NOroAXyeTbCs 3 TUM, LLO:

-MPpU HacTaHHi CTpPOKiB Oyab-akMx nnatexis, obymoBneHnx uumu [lpaBunamu Ta/abo
Horosopamu 3a lNpogykramu BaHky, Ta/abo 6yab-AKMMK iHLUMMK JOrOBOPaMK, L0 yKNageHi
Ta/abo 6yayTb yknageHi KnieHtom 3 BaHkom,

-Ta/abo y BWNagKy HaAsBHOCTI MpOCTpoyveHoi 3aboproBaHocTi KnieHTa 3a Oyab-gkumu
nnaTtexamu 3a BuLLEeBKazaHUMKn gorosopamu (y T.4. boproeux 30608’A3aHb),

-Ta/abo Npu HacTaHHi BMNaAKiB AOCTPOKOBOrO NMOBEPHEHHSI KPEOAUTHMX KOLUTIB, 3anyyeHux y
BaHka KnieHTom abo iHwot ocoboto nig 3abesneveHHA/Nopyky, HagaHe/y KnieHTom, B TOMy
yucni 3a BigNoOBiAHMMM OOroBopamu, yknageHnmm 3 baHkom,

-Ta/abo 3 MeToK BUKOHaHHS 3000B’A3aHb KnieHTa nepepn BignosigHMmn GrompkeTamn npu
BMKOHaHHI onepauin 3 Kynisni/npoaaxy/koHsBepTadil BantoT/6aHKIBCbKUX MeTanis,

-Ta/abo npw 3QiMCHEHHI NOMUMKOBOI NNAaTKHOI onepavuii i3 3apaxyBaHHS KOLUTIB/GaHKIBCbKMX
mMeTanis Ha PaxyHkn KnieHTa,

-Ta/abo 3 wmeTow peanizaudii baHkom npaB 3a BigNOBIOHMMWM [OroBOpaMy 3acTaBu
(3abesneveHHs),

-Ta/abo 3 MeTOK BUKOHAHHA JopydeHb KnieHTa i3 3mincHeHHs roro [naTikHuX onepauin
(nepepaxyBaHHs 3 opgHoro PaxyHky KnieHTa Ha iHwuW paxyHok KnieHTa B bBaHky,
nepepaxyBaHHsA 3 PaxyHky KnieHTa Ha paxyHok OTpumMyBaya).

BaHk Mae npaBo 3a40BONBLHUTY CBOI rPOLLIOBI BUMOrn o KnieHta, o6yMOBNeEHi TakMMy BUNagkamu,
32 paxyHoK OyOb-sSKMX TrpoOLIOBMX KOLWTIB/GaHKIBCbKMX MeTanie Ha PaxyHkax KnieHta B
HauioHanbHi Ta/abo iHo3eMHin BantoTi, Ta/abo B BaHKIBCbkUX MeTanax B baHky 3 ypaxyBaHHAM
pexuMmy Takmx PaxyHkiB BIigMOBIiAHO [0 YWMHHOrO 3aKOHOAAaBCTBa YKpaiHM Ta  iHWMUX
BUMOr/OOMeXeHb YMHHOTO 3akoHogaBcTBa  YkpaiHu. [Ons  uboro KnieHT, nignucaHHam
3asasu/[orosopy 3a Npogyktom baHky, Hagae 3rogy (aopy4vae) Ta npaBo baHKy Ha 34iMCHEHHS Ta
iHiLilOBaHHA NepLloi Ta BCiX HACTYMHUX MOB’A3aHUX MK COBOI0 CMINbHUMW O3HaKamMu NNaTKHUX
onepauin 3 JOroBipHOro cnucaHHsa (gebetoBoro nepekasy) 3 BignosigHNXx PaxyHkiB KnieHTa y cymi
3aboprosaHocTi abo B CyMi NOMWUNKOBO 3apaxoBaHMX Ha PaxyHku kowTiB/GaHKiBCbKMX MeTanis,
OyOb-aKy KiflbKiCTb pasiB 4O MOBHOrO BWKOHaHHS 3000B'A3aHb KnieHTa nepen bankom Ta/abo
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BUKOHaHHS 3060B’a3aHb KnieHTa nepen BignosigHnmu Otogxetamun. 3roga (aopy4veHHs) KnieHTta
Ha BUKOHaHHA OOroBipHOro cnucaHHA (gebetoBoro nepekasy) baHkom 3 PaxyHky KnieHTa
nnaTu 3a HagaHi nnaTixkHi Ta iHWi nocnyrun 3rigHo 3 Tapndamu, 3aboproBaHOCTI NO KpeanTax Ta 3a
iHWi nocnyrn, wo nepeabaveHi uumm lMpaBunamm Ta iHWMMKM OOroBopamMu, onfarta nocnyr 3a
aKkumu nepegbadeHa Tapudamn Ta 4OroBipHUMK BiAHOCUMHAMM, HagaeTbes KnieHToM wnsxom Ta B
MOMEHT nignucaHHs Jorosopy, LWo yknagaeTtsca Mixk baHkom Ta KnieHToMm, nig Yac npuegHaHHa 0o
uux Mpasun.

7.2. baHK Mae NpaBO BMKOHYBaTM MMaTikHi onepadii i3 AoroBipHOro cnucaHHa (aebeTtoBoro
nepekasy) KOLTIB 3 BpaxyBaHHAM HACTYMNHOrO:

-y BMNAAKy, SKWO BaniTa KowTiB/6aHKiBCbkMX MeTaniB Ha PaxyHky KnieHTa cniBnagae 3
BanoTo dakTu4HOI 3aboproBaHocTi KnieHTa, - B CyMi Ta BantoTi Takoi 3a6oproBaHoCTI,

- Yy BMMAAKy, SIKWO BanTa KowwTiB/6aHKIBCbKMX MeTaniB Ha PaxyHky KnieHTa He cniBnagae 3
BantoTol pakTuyHOi 3aboproBaHocTi KnieHTa nepen baHkom, - y iHWIN BanoTi B CyMi,
eKBiBaneHTHIN cymi KowTiB/6aHKIBCbKMX MeTaniB y BantoTi gakTuyHoi 3aboproBaHocTi KnieHTa
nepeq baHkom i BuTpaTt baHky (komicin, 36opy Ha 060B'A3kOBE Aep)KaBHE MEHCIHE CTpaxyBaHHS,
y pasi iXx HadABHOCTI, TOLLO), SKi MOB’A3aHi 3 KyniBnew/npogaxemM/oomiHOM BantoTn/6aHKIBCbKUX
meTanis. Mpy uboMy Ansa noraweHHst Takoi 3aboprosaHocTi KnieHT Hagae 3rogy Ta gopy4yae baHky
BUKOHYBAaTWM MNNaTiXkHi onepauii Big iMeHi Ta 3a paxyHok KnieHTa 3 kyniBni/mpogaxy/oGmiHy
HeobXxigHoT BantoTu/6aHkiBCbkux MeTaniB Ha BPY Ta/abo ii o6miH Ha MBP 3a noTO4YHUM Kypcom,
wo cknaeca Ha BPY Tta/abo MBP 3a uieio onepauieto Ha gaTy Kynieni/npogaxy/obmiHy Takoi
BantoTU/6aHKiBCbkMx MeTanis, 6e3 060B'A3KOBOro 3apaxyBaHHsi KynneHoi(-ux)/obMiHAHOI(-1X)
BantOTU/GaHKIBCbKMX MeTaniB abo KOWTIB, ogepxaHuX Big KyniBni/npogaxy BantoTW/GaHKiBCbKUX
MeTaniB, Ha NOTOYHWA paxyHok KrieHTa 3a BignoBigHOK BamntoTol, SKWO Le He CynepeynTb
BMMOraM YMHHOIO 3aKOHOoAaBcCTBa YKpaiHu Ta/abo HopmaTuBHO-NpaBoBux akTiB HBY, a Takox
Hagae 3rogy baHky Ta gopydvae 3giicHOBaTWM nepepaxyBaHHs CyM nogaTkiB Ta 30o0piB npu ix
HasIBHOCTI Ha BIiAMOBIOHI paxyHKU OnsA CnnaTu Takux nogartkiB Ta 36opie. Okpim HaBedeHOro, B
nepenbadyeHnx ymoBamu MNaTiKHUX Ta iHWKMX nocnyr baHvky Bunagkax Ta/abo y Bunagkax,
BU3HAYEHUX YNHHUM 3aKOHO4ABCTBOM YKpaiHu, baHK Takox MoXe BMKOHYBaTWU NnaTikHi onepauil 3
KyniBni/npogaxy/obmiHy BantoTu/6aHKiBCbkMX MeTanis 3a odiuinHum kypcom HBY Ha fgeHb
3gincHeHHs onepauii/abo BinobpaxeHHs 3a PaxyHkom, Ta/abo 3a BcTaHoBNEeHUM BaHkoM Kypcom
Ta onpunogHeHuM Ha OdidinHomy canTi BaHky.

Mpn ybomy Kypc kynisni/npogaxy/o6miHy baHkom iHO3eMHOI BantoTu/6aHKiBCbKMX MeTaniB Ha
BPY ta/abo Ha MBP Ta/abo komepuiniHuii kypc baHky Ta/abo kypc baHky, akuin BaHk BCTaHOBMOE
Ta onpuntogHioe Ha OdilinHomy canTi baHKy KOXHOro AHSA, NOpSOoK MOro BU3HAYEHHSA 3 METOH
BUKOHaHHS BULLe3a3HavyeHoro gopydeHHs KnieHta BBaXatoTbCA TaKMMMU, O Y3roKeHi OCTaHHIM.
HapaHa KnieHToMm 3roga (mopyyeHHst) Ta npaBo baHky poroBipHoro cnucaHHs (aebetoBoro
nepekasy) BWHWKAE B AeHb HaCTaHHA TepMiHy(iB)/CTpOKIB 3aiiCHEeHHA KnieHTom BignoBigHUX
nnaTtexis, B TOMy uucni, nepeabaveHmx signosigHum [orosopom 3a lNMpoayktom baHky, iHWUMK
Aorosopamu, ykrnageHumu Ta/abo Takumn, wo OyayTe yknageHi 3 baHkom, Ta Moxe 6yTu
BUKOpucTaHe BaHkoM noumHatoum 3 uboro gHd. OgHodacHo CTOpoHM ©e3yMOBHO MOroamnu, Lo
npaso baHky Ha poroBipHe cnucaHHA (OebeToBun nepekas) y BuNagkax, 0OYMOBMEHUX LMMU
MpaBunamu, mae npioputeT nepeq 6yab-aKMMK iHLWIMMK NNATRKHUMMK IHCTPYKUISMW, HagaHuMK 00
BaHky, OKpiM TKX, SIKi MalOTb BULLIMIA NPIOPUTET B CUITY 3aKOHY.

7.3. Y B/UNagKy HEOQOCTATHOCTI KOLWTIB/OAHKIBCbKMX MeTaniB A1 BUKOHAHHSA NNaTikHOI onepauii i3
[AOroBipHOrO cnucaHHs (OebeToBoro nepekasy) B MNOBHOMY 06Cs3i, [OroBipHE CMMCaHHS
(nebeToBU nepekas) MOXe 34IMCHIOBATUCA YACTKOBO (B YaCTWHI HasiBHUX KOLUTIB/6aHKIBCbKUX
mMeTaniB). baHk KOXHOro onepauifHOro gHS NpoBoAUTb NepeBipKy ctaHy PaxyHka(iB) KnieHTa Ta,
3a YMOBMW HasiBHOCTI KOLUTIB/GaHKIBCbKMX MeTaniB Ha HbOMY/HUX, BUKOHYE MMaTikHy onepadito Ta
34ificHI0E  nnaTik/nnatexi B NoBHOMY 06ca3i abo 4acTkoBO, A0 MOBHOrO MOrawleHHs
3aboproeaHocCTi.
AKWo nicns HacTaHHA TepMiHY/CTPOKY BMKOHaHHA Byab-skux 3060B’A3aHb KnieHTa nepen BaHkom
3a [orosopom go lNpoaykty BaHky, y T.4. 3a OyAb-SkMMy iHWWMMW LOroBOpamu, yKnageHuMu
Ta/abo Takumu, wo 6yayTe yknageHi Mk KnieHTom i BaHkom, BaHk i3 TUX 4M iHWKX NPUYMH He
CKOpMCTaBCS NpaBoOM LOroBipHOro cnucaHHs (aebetoBoro nepekasy) KowwTie/6aHKIBCbKMX MeTanis,
ue He € nigcrtaBol AN 3BiNbHeHHA KnieHTa Big BiANOBIOAanNbHOCTI 32 MOPYLUEHHS FPOLLOBUX
30608B’A3aHb KnieHTa nepen baHkom.
7.4. Y Bunagky, Konu 3rigHo i3 BUMoramm YMHHOro 3akoHogaBcTBa YKpaiHu Ha baHk noknagatoTbca
dYHKUIT NogaTKOBOrO areHTa uYM areHTa 3 YTpUMaHHA nogatkie, 30opiB Ta nnartexis, SKi
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BM3HA4YalTbCA 3aKOHOA4ABCTBOM YKpaiHu sik 060B’s3koBi Ao cnnatn KnieHtom, baHk mae npaso B
nopsaKy AOroBipHOro cnucaHHs (aebetoBoro nepekasy) yTpuMyBaTW FPOLLOBI KOWWTK Yy PO3Mipi,
BU3HAYEHOMY 3aKOHOOABCTBOM VYKpaiHM, Ta nepepaxoByBaTU X Yy CTPOKW, BCTaHOBIEHI
3aKOHOAABCTBOM YKpaiHW, Ha BiONOBIOHI paxyHKW ONsi chfaTy Takux nogaTtkie, 300piB, nnaTexis.
MignucanHsam [Joroeopy 3a [poayktom baHky (B T.4. i wnaxoMm HagaHHa KrnieHToM akuenTty Ha
npono3suuito (odepty) baHky, BuknageHy y 3assi ([ponosuuir)) KnieHT nosigomneHnin npo Te, Wo
BbaHk Mae npaBO BMKOHYBaATW BCi Ail HA BUKOHAHHA OYHKLIN NO4ATKOBOrO areHTa BignosigHO [0
UYMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

7.5. HagaHHsa KnieHTom 3rogun (aopydeHHs) Ta npaBa baHKy Ha BUKOHaHHS MNaTikKHMX onepawin i3
AOroBipHOro cnucaHHs (aebetoBoro nepekasy) KowwTiB/6aHKIBCbKkMX MeTarniB He no3basnse KnieHTa
npaBa CaMOCTINHO HagaTtu Ao baHky nnaTikHy iHCTPYKLUil0 B nanepoBii abo eneKkTpoHHin opmi Ta
onnatutn baHky oTpumaHi nocnyru, nepekasatu KowWTW/GaHKIBCbKI MeTanu Ans Kynieni-npogaxy
iHO3eMHOT BanioTW/GaHKIBCbKMX MeTaniB, CnnaTuTU HeYCTOWKY YM BMKOHATW iHLWI rpoLUOBi
3000B’A3aHHA/3AINCHUTI NnaTexXi.

7.6. MNignncannam BignosigHoro [orosopy 3a [Mpogyktom baHky (B T.4. i WNAXOM HagaHHSA
KnieHtom akuenty Ha nponosudito (ocdepty) banky, BuknageHy y 3assi ([ponoswuuii), KnieHT
NigTBEPAXYE, WO 3MICT YMOB, HaBeAeHUX y aaHomy po3gini MNpasun, 4oCcTaTHbO BU3HAYEHMI Ta
3po3yminuin. YknageHHsm [doroBopy CTOpPOHM BWCMNOBMIOKTL CBOK LUINKOBUTY 3rogy LoAdo
3adhikcoBaHOro NopsiaKy AOroBipHOro cnmcaHHs (oebdeTtoBoro nepekasy), SK Le BU3HAYeHO AaHUM
posginom [lpaBun, a Takok CTOpoHM MiATBEPOAXKYIOTb, WO 3adikCOBaHUN BULLE NOPSAOK
AOroBipHOro cnucaHHs (aebeToBoro nepekasy) BCTAHOBIEHWUI 3a OMOBIEHICTIO CTOpIH.

7.7. CTOpoHN norogunn, wo 3aincHeHHs BbaHkom gi, BkasaHMX UbOMY po3gini, He notpebye
A00aTKOBOro norogpkeHHs (3rogmn) 3 KnieHtom / oTpumMaHHs Big KnieHTa gogaTkoBuX AOKYMEHTIB, B
TOMy 4mcni oOpMIEHH NNATKHUX IHCTPYKUiA Ha OOroBipHe cnucaHHa (oebeTtoBuin nepekas) /
NnaTiXKHUX IHCTPYKLiN 3 KyniBni/npogaxxy/obmiHy iHO3eMHOI BanoTu.

8. HAOAHHSA NOCHYr 3A AONMOMOIOI0 3ACOBY AUCTAHLUINHOT KOMYHIKALLIT -
CUCTEMMW IHTEPHET-BAHKIHI'Y «CIB-Online»

8.1. 3 meTo10 iHiUitoBaHHS Ta 3AINCHEHHS NNaTKHUX onepauin 6e3 disnyHoi NPUCYTHOCTI KnieHTa B
BbaHky 3a ©axaHHsam KnieHTa BaHk nigknioyae KnieHTa go 3acoby OMCTaHUINHOT KOMYHikauil —
cuctemun IHTepHeT 6aHkiHry. IHTepHeT-6aHkiHT «CIB-Online» — ue 3acib ANCTaHUiNHOI KOMYHiKaLil
Ansa obcnyrosyBaHHsA KnieHTiB — hisnyHMX ocib - pe3naeHTiB B cepenoBuLli IHTepHeT i MOBinbHOro
3B’A3KY, KU Aa€ MOXIUBICTb AUCTAHLIMHOIO ynpaeniHHA CBOIMW paxyHkamun Ons 3abesneyeHHs
KOHTpOMto, 3000yTTa iHbopmauii Npo nnaTikHi Ta iHWi nocnyrn baHky, iHiLiloBaHHA OUCTaHUINHNX
nnaTiKHMX onepavuin 3 nepekasy KOLWTIB MK paxyHKamMu i KOHBepTaLil KOWTIB, a TaKkoX 34iINCHEHHS
onnaTn KOMyHanbHUX NOCAYr i nocnyr MobinbHOro 3B’s3Ky, IHTEpHET i TenebaveHHs, 30iMCHEHHSA
0e3roTiBkoBOI onnaTy ToBapiB B iHTEpPHET-MarasuHax i nepekasy KOLWTIB AK i3UYHUM, TaK i
topUaNYHUM ocobam, AUCTaHLINHOIO OPOPMINEHHS BKNaay (4enosuTy), y T.4. BiAKPUTTS BKMNaQHOM
(oenosutHOro) paxyHky Ta HagaHHa BknagHuky [OCTyny A0 LBOro paxyHKy. |HiUitoBaHHSA MnaTiXKHMX
onepauin 3gincHeTbes cnocobamun, nepeabaveHmvn n. 3.11. uux Mpaswun.

8.2. IHTepHeT-6aHkiHr «CIB-Online» moxe 6yTn BcTaHoBreHnn sk MobinbHui 3actocyHok («CIB-
Online» MoOXHa 3aBaHTaXWUTKU Ha MOBINLHUIA NpucTpi Yepes «Google Play» abo «App Store»)
Ta/abo sk Web-moaynb (Ha OdiuinHomy canTi BaHky).

8.3.NMopsagok peecTpauii, AyTeHTudikauii KnieHta sk KopuctyBada Ta 34iliCHEHHs onepadin B
cuctemi IHTepHeT-6aHkiHry «CIB-Online» Bu3HayeHuW B IHCTpyKUii KOpUCTyBaya, WO po3MilieHa
Ha OdviuinHomy canTi BaHky.

8.4. 3a gonomoroto cuctemu IHTepHeT-6aHkiHr «CIB-Online» baHk Hagae KnieHTy npaBo AMCTaHuinHoro
AOCTyny A0 paxyHkiB, O BiakpuTi B BaHky (NOTO4YHI, BKNagHi (Oeno3uTHi), KpeauTHI) Ta iHiujloBaHHS
OVCTaHUINHUX MNaTdKHUX onepavii, Y T.4. LUNSXOM HaJaHHS NnaTbkHUX IHCTPYKUIW Ta 3rogn Ha BUKOHaHHSA
nraTPKHUX onepavin.

8.5. MNoBHu nepenik nocnyr (onepadin), wWo HagaetTbcss KnieHTy 3 BUKOPUCTAHHAM CUCTEMM
IHTepHeT-6aHKiHry «CIB-Online» (L0 BU3HAY€HO Yy MEHIO LiEi CUCTEMMN), HACTYNMHWIA:

8.5.1. 38’30k 3 baHkowm;

8.5.2. nepernsg Kypcis BantoT, BCTaHOBMNEHUX baHkom;

8.5.3. pospaxyHOK KOHBepTaLjii BanoT;

8.5.4. reonokauia 3a BigaineHHamn baHky, 6aHKkomaTamu, NNATPKHUMKU NPUCTPOSIMU Ta HLLIMMUK
TepMiHanamu camoobcryroByBaHHS TOLLO;

8.5.5. nepekasu 3 nnaTixHOI kapTkn baHKy/iHWoro 6aHKy Ha KapTKy iHLOro 6aHky;
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8.5.6. nepekas rpoLoBmnx KOLITIB MidX BlacHUMM paxyHkamu KnieHTa B baHky (B T.4. NOTOYHMMMN,
BKMagHUMM  (OEenO3UTHUMM), KPeAUTHUMM paxyHKkamu, SKWo ue nepegbadeHo ymoBamu
BIONOBIAHWMX NNATPKHUX Ta iHWKMX nocnyr baHky);

8.5.7. nepekas 3 NNaTiKHOI KAapTKW Ha iHLY NNaTikHY KapTKy B Mexax baHky;

8.5.8. nnatexi noctadanbHMKaMm NOChnyr;

8.5.9. nepekas 3 NNaTKHOI KAPTKN 3a pPeKBi3UTaMn 3a Mexi baHky;

8.5.10 nepernag ctaHy Ta icTopii onepauiv 3a BciMa paxyHkamu/kapTkamu KnieHta B baHky;

8.5.11. NONOBHEHHSI NOTOYHMX, BKNaAHUX (OE€NO3NTHUX) paxXyHKIB;

8.5.12. ynpaBniHHA MNaTikHUMKU KapTkamu (GroKyBaHHA/PO30NOKYBaHHA KapTKW, 3aMOBMEHHS,
KepyBaHHs NMiMiTaMu 3a KapTkamu);

8.5.13. HanpaBreHHs 3asBKW Ha OTPUMaHHSA KpeauTy, BiANOBIAHO A0 BUMOr BignoBigHOT nnaTikHOT
nocnyru;

8.5.14. BigKpUTTA HOBUX BKNaAHUX (4ENO3UTHUX) paxyHKIB Ta pO3MiLLeHHS BKnagis, BignoBigHO 40
BUMOT Bi4MOBIAHOT NNaTiKHOI nocnyru baHky;

8.5.15. BiOKpUTTA HOBMX NMOTOYHUX PaxyHKIiB, KPiM MOTOYHUX PaxyHKiB 3 BUKOPUCTAHHA NMATKHUX
KapToK;

8.5.16. kyniens, npogax 6e3roTiBKOBOI iIHO3EMHOI BantoTu;

8.5.17. cTBOpEHHSA Ta pegaryBaHHs WabnoHis B Ocobuctomy kabiHeTi;

8.5.18. noraweHHs KpeauTis;

8.5.19. kepyBaHH4A npochinem KnieHTa;

8.5.20. oTpuMaHHs nosigomneHb Big baHky;

8.5.21. popasaHHsa [MnaTtixHoi kapTkm KnieHta go EnektpoHHoro ramaHusa Cepsicy Google
Pay/Apple Pay (Ha npuctposix 3 OC iOS ta OC Android).

8.6.lna npoBefeHHA AUCTaHUIMHMX MnaTbkHUMX onepauin baHKk 3acTocoBYye NOCUMEHy
aBTEHTUIKALiO NnaTHUKA, WO BKNOYaE BUKOPUCTAHHSA YHIKanbHUX ONS KOXKHOI OKpemol onepauii
AaHuX, SKi JalTb 3MOry noe'd3yBatM (B pes3ynbTaTi BUKOHAHHA anropuTMy ChiBCTaBMATU
KOHTPOMbHUI MOKa3HUK 3 4aHUMK onepadii) onepaLito Ha NeBHY CYMY | KOHKPETHOro oTpuMyBaya.
8.7. MNMepcoHanbHui naponb Ta OTP naponb, wo 3aBogatbca KnieHTom B cuctemi IHTepHeT-6aHKiHry
«CIB-Online» nig 4ac 3giicHeHHs onepadin, € NpocTUM enekTpoHHUM nignucom (EM) KnienTa,
AKWA BiAMNOBIgae aHanory Moro BnacHopyqHoro nignucy. Bumorn Ta pekomeHpauii Wwoao reHepadii
MepcoHanbHOro naponst HaeedeHo B M. 8.24 uboro poaainy lMpaeun. 3actocyBaHHs OTP napons gns
aBTopM3aLil nnaTbkHOI onepavii KrieHToM, Skvn NPONLLOB ayTeHTUdiKaLito y cuctemMi IHTepHeT-GaHKiHry
«CIB-Online» 3a gonomoroto epcoHansHOro naposnto, BBaXaeTbCA HaknagaHHAM KnieHToM npocToro
enekTpoHHoro nignucy (EM) Ha nnaTikHy iHCTPYKLUitO, Ska NOOAETbCA B €NEKTPOHHIM dhopmi. 3roga Ha
BMKOHaHHS MraTikHOI onepauii HagaeTbcs KrnieHtom B cuctemi IHTepHeT-6aHkiHry «CIB-Online»
LWUNAXOM MNignMcaHHA NAaTKHOI IHCTPYKLIiI NignncomMm, WO NpUPIBHIOETLCS OO0 BACHOPYYHOro nignucy
KnieHta. BukopuctanHa Krnientom OTIT napons Ta npocTtoro enektpoHHoro nignucy (EM) B cuctemi
IHTepHeT-6aHkKiHry «CIB-Online» norogeHo CToOpoHaMu Ta 34IMCHIOETLCSA Ha NiACTaBi yKageHoro
Horosopy 3a lNMpoagyktom BaHky (B T.4. i wnaxoM HagaHHsa KrieHTOM akuenTy Ha npono3suuito
(obepTy) BaHky, BuknageHy y 3aasi ([Mponoauuii)), Wwo MicTuTb BnacHopyyHuin nignuc Kniexta.

8.8. MNnaTtbkHa IHCTPYKUis B eNeKTPOHHIN dhopMi iHiLitoeTbea KnieHTom B cucteMi IHTepHeT-6aHkiHry «ClB-
Onlinex». MNepepn 3gincHeHHAM gucTaHUiMHOI NnaTikHOT onepauil baHk Hagae KnieHTy iHopmauito
npo nNopsgoK Ta YMOBU 3AINCHEHHS MNaTibkHUX onepauin. MNMnaTikHa iHCTPYKUia ANA BUKOHAHHS
ANCTaHUINHOT NnaTikHOI onepadii nogaetbca B dhopMi, BU3HadeHin baHkom, Ta mae Bignosigatu
BMMOram, Bu3HadeHum n.3.12 uux [NpaBun (geski pekBi3uTW MNaTiKHOI IHCTPYKLUiT MOXYyTb 6yTu
3anoBHeHi aBToMaTuM4YHO BaHkoMm Ha nigctasi iHopMalii, oTpuMaHoi B npoueci igeHTudikauil
KnienTa).

MomeHTOM 6e3BigKNUYHOCTI 3a NNAaTKHOK IHCTPYKLIED, HaAaHO 3 BUKOPUCTAHHAM CUCTEMMU
IHTepHeT-6aHkiHry «CIB-Online» € cnucaHHs KOWTiB 3 paxyHKy abo HacTaHHS AaTu BarntoTyBaHHSA
NNaTKHOT IHCTPYKLUiT.

KnieHT mMae npaBo BiAKNMUKATU NNaTiKHY IHCTPYKLilO Ta CBOK 3roAay Ha BWUKOHAaHHA
nnaTtixHoi onepauii (NoB’A3aHMX MK COBOI nNaTikHWUX onepauin) y O6yab-AKMn 4ac, KpiMm
NNaTKHUX onepauin, WO 34iNCHIOITLCA ANA BUKOHAHHS MNaTHUKOM rpoLloBmx 3060B’a3aHb nepeq
BaHkom, ane He nisHilwe HacTaHHA MOMEHTY Ge3BigKNMMYHOCTI NNaTKHOI IHCTPYKLUIT BignosigHO 40
HopMm 3akoHy YKpaiHn «[1po nnatikni nocnyrn». Ona BigKnNuKaHHA NnaTikHOI IHCTPYKUii/3rogm Ha
BMKOHaHHS nnaTikHOI onepaduii KnieHT (nnatHuk) Hagae baHKky po3nopsiiKeHHs 3a OOBiNbHOK
dopmoto y Bumagi 3asaBu. Po3nopsigkeHHA Npo BiOKNMKAHHA 3rogM Ha BUMKOHAHHSA NaTikHOI
onepaduii (3asBa) HagaeTbca KnieHTom o BigaineHHa baHky y NMCbMOBOMY BUMSAI 3@ 4OBINTbHO
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dopMoto Ha nanepoBoMy Hocii. BigknukaHHA KnieHToM nnaTtikHOI iHCTPYKUii/3rogm Ha 34iMCHEHHS
nnaTiXkKHOI onepauii, iHILiNnoOBaHOI LWAXOM nogadi nNnaTiKHOI IHCTPYKLii 34IMCHIOETLCA 3a YMOBU
MOrO[DKEHHA BiOKNUKAHHA NNaTPKHOI IHCTPYKUii/3roan 3 baHkom (y BMNagKy BiAKMUKaHHS MnAaTikHOI
iIHCTPYKUii 3a fgebetoBum abo KpeguToBMM MNepeka3om), a B pasi BiAKMMKaHHS MnaTikHOI
IHCTpYyKUii/3rogn 3a gebeToBUMM MepekasoM, OTpUMyBadeM 3a sikuM He € baHk, - gogaTtkoBo 3a
YMOBM MOrOKEHHS BIAKIMKAHHA NNAaTDKHOI iHCTPYKUii 3 OTpumyBaveMm, sikun He € BbaHkom. 3
BiOKMMKAHHAM NNaTPKHOI IHCTPYKLUIil OogHOYacHO BigKNUKaeTbcs 3roga KnieHTa Ha BUKOHAHHSA
nnaTiXXHOI onepauii (3a HasiBHOCTI), a B pasi BigknukaHHA 3rogn KrnieHTa Ha BUKOHaHHSA NNaTiKHOI
onepauii - nnaTipkHa iHCTPYKL,iS.

MMig Yac CTBOPEeHHA NNaTikHOI IHCTPYKUil 3acobamm IHTepHeT-6aHkiHry «CIB-Online» KnieHT Big cBoro
iMEHi Haknagae nignuc Ta Hagae 3rody Ha BMKOHaHHA NNaTikHOI ornepauii y nopsaaky, BU3HAYeHOMY
nyHktom 8.7. uporo po3giny [Npasun. Hagatoum go Badky nnatikHy iHCTpykuito, KnieHT Hagae 3rogy
(mopy4yeHHs)) Ta npaBo baHky 3giicHOBaTM [OroBipHE cnvcaHHst (aebetoBui nepekas) KOMICIHOI
BUHaropoav (nnatu) 3a 3aircHeHu nnaTix (nepekas) B cucteMi IHTepHeT-6aHkiHry «CIB-Online» 3rigHo
3 Tapmdamn baHky.

8.9. MNigTBepmXeHHA nnaTikHOI  iHCTPyKuii y cuctemi IHTepHeT-6aHkiHry  «CIB-Online»

30INCHIOETLCH B TAKOMY MOPAOKY:

1)Ha 3anut KnieHTa Ha npoBegeHHs onepadii, cuctema IHTepHeT-6aHkiHry «CIB-Online» reHepye
OTP naponb i pasoMm 3 iHopmauielo Npo onepadilo, Ha BUKOHaHHA $KOi KnieHT MOBMHEH
HagatTy 3rogy Ta sika Mae OyTu niaTBepgxeHa KnieHTom, BignpaBnsie noro Ha QPiHaHCOBMM
TenedoH KnieHra.

2)MNicnsa otpumaHHa SMS-nosigoMneHHa KnieHT 3giicHioe nepeipky iHopMauii npo onepadito, i

y pasi 3srogu, nepegae otpumanHmi OTP naponb o BaHky LWNAXOM BBEOEHHA KOro y

BiANOBIOHOMY psiKy NNaTiKHOro cepeicy cuctemn IHTepHeT-6aHkiHry «CIB-Onliney.

3) Axwo 6yno BeegeHo BipHu OTP naponb A4ns nigTBepKeHHN onepauil BBakaeTbes, Wwo KrieHT
niaTBepamB iHopMaLito Npo onepawito.

4)BukoHaHHa bBaHkom nnaTtikHuMx onepauin B cucteMi  IHTepHeT-6aHkiHry  «CIB-Online»
3OINCHIOETBCA  NMwe nicna  npoBedeHHs AyTeHTudikadii KnieHta T1a 3 000B’si3kOBUM
nigTBepmKeHHsM iHopmauii npo onepaudito 3a gonomoroto OTP naponto. BuknioveHHsM €
iHILilOBaHHA NNaTiKHUX onepauiin 3 nepekasy KowTiB MK BRacHMMW paxyHKamu (OKpim

BIOKPUTTA OENO3UTHOI yroan).

BaHk Mae npaBo NoBepHyTU Ge3 BMKOHAHHA MNNATDKHI IHCTPYKUIl B €NEeKTPOHHIN dopmi Y
BUNagkax, Bu3HadyeHunx 3akoHom YkpaiHum «[po nnatikHi nocnyrm» Ta n.3.12 umx lMNpaswun. Mpo
NPUYMHU NOBEPHEHHS MNATPKHUX IHCTPYKLIA B €NeKTPOHHIN dhopMi 6e3 BrkoHaHHS BaHk iHdhopmye
KnieHta 3acobamu IHTepHeT-6aHkiHry «CIB-Online». BignoBiganbHiCTb 3a NpaBUIbHICTb
OQOPMIIEHHS MNATIKHUX IHCTPYKUiM B €NEeKTPOHHIN copmi 3acobamu |HTepHeT-6aHkiHry «CIB-
Online» Ta 3a X AOCTOBIPHICTb MOBHICTIO NOKNagaeTbcsa Ha KnieHTa.

8.10. Bci pgokymeHTH, onepauii, goroBopu, nigTBepakeHHa KnieHTa nNpo O3HaANOMMEHHS 3
iHdbopmadieto, HagaHHA  3roAM  Ha  BWKOHAHHA  NnaTikKHOI  onepauil  Towlo, o
iHiLitoTECA/yKNagaTeCa/NiaTBEpoXYOTLCA B IHTepHeT-6aHkiHry «CIB-Online» B enekTpoHHOMY
BUrNA4 | nignucaHi/nigTBepa)XeHi 3a 4oNoMorolo ENekTpoHHOro nignucy, BBaXaloTbCA TakUMMU, LLO
nignucani BnacHopyyHum nignucom KnieHta. EnekTpoHHuMn nignuc He moxe OyTu BU3HAHO
HeOiCHUM Yepe3 Te, WO BiH HE Mae CTaTyCy eneKkTPOHHOro LMdpoBOro nignucy Ym yepes moro
€neKkTpoHHy opmy. KnieHT ocobucto Ta OAHOOCIGHO Hece BiANOBIgANbHICTE 3a 3MICT
EnekTpoHHOro AoKymeHTa.

3i cTtopoHn bBaHky yknagaHHs/nignucaHHa B IHTepHeT-GaHkiHry «CIB-Online» B
€MNEeKTPOHHOMY BUIMNAAI AOrOBOPIB, BUKOHAHHA AMCTAHUIMHUX NAATiKHUX onepauii 34iNCHI0ETbCA
BignoBigHo Ao n.8.26 uboro po3ainy Mpasun.
8.11. Bci AucTaHuinHi nnaTtikHi onepadii, yknagaHHA 0OroBopiB, iHWI JOKYMEHTW, WO 34iNCHEHI B
IHTepHeT-6aHkiHry «CIB-Online» B enekTpoHHOMY BUrNsAdi, € nogaHumu KnieHToMm 3a AonoMororo
3acobiB OMCTaHLUINHOT KOMYHIKaLil JOKYMEHTaMM B €NEKTPOHHIN (PopMi i BBaXXalOTbCs TakMMM, LO
MalTb OOHAKOBY IOPUANYHY CUNY 3 NAATPKHUMMW iHCTPYKUIAMWU/AOKYMEHTaMK y naneposin opmi, i
He MOXyTb OyTV OCKapKeHi Yepes iX eneKkTpoHHY opmy.
8.12. ENeKTpOHHMI Nignuc Moxe 3aCTocoBYyBaTUCH B cucTeMi IHTepHeT-6aHkiHry «CIB-Online» npwu
yknagaHHi CtopoHamun Oyab-skmx gorosopiB abo nNpu HafaHHi 3roayM Ha BUKOHAHHA NNATKHOI
onepadii/iHiditoBaHHi KnieHTom Oyab-Akoi nnaTixkHOI onepauii 3a Oyab-skum paxyHkoMm KnienTa,
BiAKpUTUM Yy BaHKy, nepenik SKnux Bu3HavyeHnn ummn MNpasunamm.
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8.13. baHK BUKOHye nnaTixHi iHCTpykKuil KnieHTa BignoBigHO A0 4eproBOCTi iX HAOXOOKEHHS OO
BaHky 3acobamu IHTepHeT-6aHkiHry «CIB-Online» (kpiMm BMNagkiB, yCTaHOBMNEHMX 3aKOHO4ABCTBOM
YKpaiHu) Ta BMKNIOYHO B MeXax 3anuwiKy KowTiB Ha PaxyHky KnieHTa, woao sikoro copmoBaHa
nnaTiXkHa IHCTPYKLIA B €NeKTPOHHIN (popMi HA MOMEHT HaAXOMKEHHS NNaTiKHOT IHCTPYKUIT (Kpim
NNaTiXKHUX IHCTPYKUIN cTaryBada), 3 ypaxyBaHHAM Bumor uux [Npasun. Mpu ubomy, baHk mae
NpaBoO BUKOHYBaTW NNaTiKHi iHCTPYKLUiT KrieHTa 3 ypaxyBaHHAM CyM, IO HagXoAsiTb Ha PaxyHok
Knienta npotarom OnepauiiHoro gHA (NOTOYHI HaaXomkeHHS) abo 3a paxyHOK HagaHoro KnieHTy
KpeauTy.
8.14. byab-ska iHpopMmauisa, HagaHa KnieHtom oo baHky nicnst npoxomkeHHst KnieHTom npouenypu
AyTeHTUdiKaLii, BBaXXa€ETbCS Tako, WO HagaHa ocobucto KnieHToM Ta nignarae 3acTOCYyBaHHIO
BaHkoMm B NopsaKy, BU3Ha4yeHoMy Luumun NMpasunamu.
8.15. lNignncani KnieHtom Ta /abo BaHkoM JOKYMEHTH, LLO NOB’A3aHi 3 yKnageHMMn npaBovmMHamMu,
36epiraloTbcsi BaHkOM B enekTpoHHOMY BWUrnAAi Ta MOXyTb OyTu HagaHi KnieHTy sk 3acobamm
Mo6inbHoro 3actocyHky abo Web-moaynto KnieHTa, Tak i Ha nanepoBoMy Hocii Ha 3anuT KnieHta y
BiaaineHHi baxky.
8.16.Y pasi BukopuctaHHsa cuctemn IHTepHeT-6aHkiHry «CIB-Online» KnieHT 3asganerigb
NOrOXKYETLCA 3 YCiMa pU3nkamu, siki NpuTaMaHHi poboTi B Mepexi IHTepHeT.
8.17. KnieHT caMOCTiHO i B MOBHOMY 00CA3i Hece BignoBiganbHICTb 3a BCi HACNigKkn, CNPUYMHEHI
30iNCHEHHAM gocTyny Ta/abo iHiuitoBaHHAM nNNaTiKHUX onepauin TpeTimu ocobamu, y pasi
OTPUMaHHSA HUMKU iHcpopmauii npo JloriH Ta/abo lMaponb nepworo Bxoay, Ta/abo lMaponb ans
Bxoay, Ta/abo OTI1 naponb B Oyab-Akui cnocib, 3okpema, ane He BUKMOYHO, Yepes 6e3nocepeaHe
3 HeODEePEXHOCTI UM YMUCHE MoBigomIieHHsT KrieHTOM 3a3Ha4eHoi B LIbOMY MYHKTiI KOHMigEeHUiNHOT
iHpopmauii TpeTim ocobam, ninbopy TpeTimn ocobamu JloriHa, Mapons gns Bxogy Ta/abo OTI
napons TOLLO.
8.18. KnieHT Hece yCi pu3MKM Ta HeraTtMBHI Hacnigku BTpaTW, HE3aKOHHOro 3aBOSOAIHHS,
TEXHIYHOro nepexonneHHs iHdopMadii Towo mobinbHoro TenedoHy KnieHta Tta/abo BignosigHoI
SIM-kapTn.
8.19. NpaBa Ta 060B’A3KN CTOPIH.
8.17.1. baHk 3060B’A3aHU:
1) 3abesnevyBat OOCTYMHICTb cuctemn IHTepHeT-6aHkiHry «CIB-Online» B mMepexi IHTepHeT, a
TakoX (PYHKLIOHYBAHHSA CMCTEMU 3 ypaxyBaHHAM umx NMpasun Ta ymos [Jorosopy.
2) OsHanomuTu KnieHta 3 IHCTpyKUieto kopucTyBaya cuctemu IHTepHeT-6aHkiHry «CIB-Online» Ta
Mam’atkoto knieHTa (Joaatok 2 o uux MNMpaeun) B 4aCTMHM OCHOBHUX 3axoaiB 6e3neku npu poboTi
3 [HTepHeT-6aHkiHrom (po3TawoBaHo Ha OdiuinHomy canTi baHky cib.com.ua), 4o nigknoYeHHs o
IHTepHeT-6aHkiHry «CIB-Online».
3) MpuiimaTtn 0O BUKOHAHHA NNATKHI IHCTPYKLUiT NiCNs OTPMMaHHA 3rogn Ha BMKOHAHHA MNaTiXXHUX
onepauin, niateepmxeri OTP naponem, BUKOHyBaTK NNaTikHI onepavwil Ta HagaBaTu iHWI nocnyruy,
y T.4. iH(bopmauiviHi, 3rigHO 3 nepenikom, Wo 3asHavyeHui B n. 8.5 uux Mpasun.
4) He poasronowyBaTn TpeTim ocobam iHdopmauilo Woao LiANbHOCTI Ta ¢iHAHCOBOro CTaHy
KnieHta, dka cknagae ©OaHkiBCbKy TaemHuuto KnieHTa, 3a BUHATKOM BMMNagkiB, nependadveHux
YMHHMM 3aKOHOAABCTBOM YKpaiHWU Ta BHYTPILUHIMWU HOPMATUBHUMMN JOKYyMeHTamun baHky.
5) BukoHyBaTy iHWi Aii, HeoOXigHi ANs HANEeXHOro BUKOHaHHA yMoB unx Mpasun Ta [Jorosopis.
8.17.2. baHK mae npasBo:
1) PoswwuptoBatn nepenik nocnyr, siki HagawTbcs BaHkOM 3a OOMOMOrol cucteMu |HTepHeT-
6aHkiHry «CIB-Online», 3a3ganerigb nosigoMusLuM Npo ue KnieHTa, 30Kpema LUNAXOM BHECEHHS
3MiH go lNpaBun, Ta po3miweHHs ix Ha OdiuinHomy canTi BaHky Ta iHdopMaUuiiHMX cTeHgax Y
BioaineHHax baHky.
2) 3 meTow 3anobiraHHA pPO3roroweHHs KoHigeHUinHOT iHdopmauii npo KnieHTa cuctemu
IHTepHeT-6aHkiHry «CIB-Online» cTtopoHHiM ocobam, BaHk mMae npaBo y TenedOHHOMY PeXUMi
npoBoauTK nepesipky AaHux KnieHTa, wo TenedoHye, a came: nepesipstu 116, cnoso-napornb Ao
nNaThkKHOI KapTku, Micue peecTpauii, AaTy HapOOXeHHs, nacrnopTHi AaHi (cepis, HOMep) TOLLO.
AKWo ynoBHOBaeHUN npauiBHUK BbaHky (KOHTaKT-UeHTp) Mae CyMHiBM LOAO AOCTOBIPHOCTI
HagaHoi KnieHToM iHdopMalii, BiH Mae npaBo BiamoButu KnieHTy B HapgaHHi nocnyr. [Mpu
3BepHeHHi KnieHTa o BigaineHHs baHKky 3 MeTo TMM4yacoBoro 6r10KyBaHHS OOCTYNy OO CUCTEMM
IHTepHeT-6aHkiHry «CIB-Online» npauiBHuk BaHky BCTaHOBMOE 0COBY OCTaHHLOrO 3a NacrnopToM
abo iHWWM JOKYMEHTOM, Lo NocBigyye ocoby.
3) BiamoButn KnieHTy y NpUMAHATTI NAATDKHOI iHCTPYKUIT 4O BUMKOHAHHS, HagaHOi 3a 4OMOMOrow
cuctemun IHTepHeT-6aHkiHry « CIB-Onliney, y HacTynHUX BUnNagKax:

98


http://cib.com.ua/

MpaBuna HagaHHA nnNaTthkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcisi 4.4 B peaakyii 3MiH)

-y pasi HeJoCTaTHOCTI Ha paxyHKy KrieHTa, 3 SKOro BUMKOHYETbCSA MaTikHa onepauis 3
nepekasy KOLTIB, CyMW KOLUTIB, HEOOXIAHOI AN BUKOHAHHS NnaTiXkHOI onepauii 3 nepekasy Ta
CyMK, HeoBXigHOT Ans cnnaTy KOMICIMHOI BUHAropoam 3a 34INCHEHHST Takoi onepauii (SKwo ue
nepeabayeHo Tapudamm BaHKy, YAHHUMM HA MOMEHT BMKOHAHHSA Takoi NNaTiKHOI onepauii);

-y pasi HeNoBHOro (HeNpPaBUbHOro) 3a3HayYeHHa KnieHTom 060B’AI3KOBMX PEKBI3UTIB NIIaTiXKHOT
IHCTPYKUii, BU3HaAYeHNX LMK NMpasmnamu Ta YHHUM 3aKOHOO4AaBCTBOM YKpaiHu;

-y pasi, gKWwo nnatikHa onepauis Ha nigctasi HagaHol KrieHTOM nnaTikHOI iHCTPYKLUT
nepenbavyae nepekas KOLWTIB, 34IMCHEHHST SAKOro 3abOpOHEHO 3aKOHOA4ABCTBOM YKpaiHW
(3okpema Ha KoOpUCTb OCiD, siKi He MalTb npaBo GyTM oTpuMyBadamu KowTiB Big KnieHTa
TOLLO);

- B iHWKX Bunagkax, nepepnbayveHnx [oroBopom 3a npogyktoMm banky, uvmun lNMpasunamu Ta
YNMHHUM 3aKOHOLABCTBOM YKpaiHu.

4) 3abnokyBatn goctyn KnieHTa go cuctemu IHTepHeT-6aHkiHry «CIB-Online» y pasi HacTaHHs
Byab-AKOI 3 HACTYMNHMUX YMOB:

- 34iMcHeHHs 3 (TPbOX) Nocninb Hepdanmx cnpob BBeaeHHs NepcoHanbHOro naponsi;

- 3piMcHeHHs 5 (M’aTuK) nocninb HeBganux cnpob BeeaeHHs OTP naponto;

- nopylleHHa abo cnpobu nopyweHHst KnieHTom ymoB 6e3nekn gocTtyny Ao cuctemm IHTepHeT-

6aHkiHry «CIB-Onliney;

- 3QiNCHEHHA KnieHToM gin, Wwo nepeLukoakatoTb BUKOPUCTAHHIO CUCTEMU IHTepHeT-OaHKiHry

«CIB-Online» iHwumn Knientamu;
- Hecnnatu KnieHTOM KOMICIMHOI BMHaropoam 4y iHWWX nnaTexiB BignoBigHoO o0 [doroBopy
Tal/abo Tapudis;

- Ha nigcTaBi 3as1BU/TenedOHHOro 3BepHEHHS/MOBIAOMITEHHS Yepe3 YaT-60T baHky ToLuo.

5) 3airicHioBaTM MoaepHi3auito cuctemu IHTepHeT-6aHkiHry «CIB-Online» Ta/abo BnpoBagKyBaTw ii
OinbLL gockoHani Bepcii.
6) 3gincHioBaTM TMMYacoBy 3YynNUHKY cuctemn IHTepHeT-6aHkiHry «CIB-Online» gns npoBeneHHs
TEXHIYHUX pobiT, Npu LbOMY 3a3HauyeHi Aii He NoTpebyroTb NonepeaHbOro NorogXxeHHst KnieHTis.
7) Y OyAb-9kMn 4ac B OOHOCTOPOHHbLOMY MOPSIAKY 3a BMACHOK iHILIaTMBOK MNPUNUHUTY
KOPUCTYBaHHA/HagaHHA JocTtyny Ao cuctemu |HTepHeTt-6aHkiHry «CIB-Online» abo npunuHutn
poctyn KnieHta o uiei cuctemu, npo wo KnieHT noBigomnseTbcs 3a AOMNOMOrow (yHKUioHany
cuctemn «CIB-Online» 3a moxnueocTi 3a 10 (mecsatb) kaneHaapHux AHiB, ane B Oyab-Akomy
BMNagKy He nisHiwe pgHa ©6nokyBaHHsa cuctemun IHTepHeT-6aHkiHry «CIB-Online» wnsaxom
BiaNpaBneHHss SMS-nosigoMneHHs Ha QiHaHcoBu TenedoH, Ta/abo po3MilleHHSA BiAMNOBIAHOMoO
NnoBiJOMNEHHA Ha caunTi cuctemmn IHTepHeT-6aHkiHry «CIB-Online», Ta/abo HagcunaHHs
BiZANOBIAHOro NOBIAOMIIEHHS Ha eNEKTPOHHY agpecy KnieHTa.
8) be3 nonepegHboro noBigoMIieHHSA KrieHTa nNpuUnNMHWTM HagaHHA nocnyr y pasi: SKWo
34incHeHHs igeHTudikauii Ta/abo Bepudikauii KnieHta € Hemoxnmeum abo skwo y baHky BUHMKae
CYMHIB CTOCOBHO TOro, WO ocoba BMCTynae Big4 BNACHOrO iMeHi; BCTaHoBMeHHs KnieHTy
HEMNPUNHATHO BMCOKOrO pu3nKy abo HeHagaHHSA KnieHTom HeoOXigHMX Anda 3OiINCHEHHS HanNeXHOoI
nepeBipkn KrnieHTa OOKYMEHTIB 4u BigomocTeln; nogaHHs KrieHToMm uM ©oro npeacTtaBHUKOM SO
BaHky HegocToBipHOT iHpopMauil abo nogaHHA iHpopmadii 3 MeToo BBeAieHH B oMaHy baHky.
9) 3ynnHWUTK NpoBeAEHHS BUAATKOBMX NnaTiKHMX onepadin 3a PaxyHkom KnieHTa y BignosigHOCTI
Ao posginie 3 Ta 4 umx [paBun Ha nigcTtasi BIiAMOBIAHWMX [OOKYMEHTIB Ta B NOPSAAKY,
BCTaHOBEHOMY 3aKOHOLaBCTBOM YKpaiHu Ta BHYTpILHIMK npouenypamu baHky.
10) B ogHOCTOpOHHLOMY MOpSAKY Ta B Byab-akui cTpok Aii [Jorosopy 6rnokyBatu cepsic o040
yknagaHHa ~ CTtopoHamn  yroq 3 BUKOPUCT@HHAM  EnekTpoHHOro  nignucy — talum
nigTeepmxeHHs/iHilitoBaHHs KrnieHTOM nnaTikHUX  IHCTPYKUIN ANA  BUKOHAHHS  OUCTaHUiNHUX
nNaTiXHUX onepauiin 3 BUKOPUCTaAHHAM KnieHTOM enekTpoHHoro nignucy, npo wo KnieHT
iH(popMyeTbCA 3a 4ONOMOroK yHKLUioHany cuctemu IHTepHeT-6aHkiHry «CIB-Onliney.
11) 3a srogoto (goopyyeHHsaM) KnieHta cnmcyBatm 3 PaxyHky KnieHTa Lwwnisixom AorosipHOro
cnncaHHsa (oebeToBoro nepekasy) BapToCTi Nocnyr, HagaHux baHkom 3rigHo 3 Tapudamu baHky y
CTPOKM, po3Mmipax i nopsaaky, BusHavyeHux BignosigHo ao Jorosopy, MNpasun Ta Tapudis.
8.17.3. KnieHT 3060B’A3aHUN:
1) CamocCTiMHO O3HanmomMuTuCA 3 |HCTPyKUieo kopucTyBada cuctemu |HTepHeT-6aHkiHry «CIB-
Online» Ta Mam’atkoto knieHTa (JoaaTtok 2 4o uux MpaBun) B YaCTUHI OCHOBHUX 3axoaiB 6e3neku
npu poboTi 3 IHTepHeT-6aHKiHromM (po3TawoBaHo Ha OdiuinHomy canti BaHky cib.com.ua), oo
nigkntoveHHs go IHTepHeT-6aHkiHry «CIB-Online» Ta goTpumyBaTuUcs nonoXeHb AaHux [Mpasun
npu po6oTi B cuctemi IHTepHeT-6aHkiHry «CIB-Online».
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2) Onga BukoHaHHsA BbaHkom nnaTikHMX onepauin B cuctemi IHTepHeT-6aHkiHry «CIB-Onliney, a
TaKoX OTpMMaHHs Big baHKy iHbopMauinHMx nocnyr, Hagatn 0o baHky:
-BU3Ha4yeHy BaHkoM iHdopMaLilo 3 MEeTOoH YCMilWHOro MNpoXomKeHHs KnieHToMm npoueaypu
AyTeHTudikauil B cuctemi;
-BU3Ha4eHy cuctemoto |HTepHeT-6aHkiHry «CIB-Online» iHopmauito 3 METO CTBOPEHHS
baHkom Big iMeHi Ta B iHTepecax KnieHTa nnaTiXHUX iHCTPYKLUiA B eNeKTPOHHIM (opmi Ta
3roan KnieHTa Ha BUKOHaAHHSA NNaTiXKHMX onepadin;
-HagaBatn baHky iHWy iHopmauito, sika HeobxigHa BaHKy, 3 MeTOH HanexHOro BMKOHaHHS
CBOiX 3060B’A3aHb 3a unmu MNpasunamu Ta JoroBopom.
3) B cBoix npaBoBigHocMHax 3 baHKkoM BuKkoOpucTOBYBaTM ENEKTpoOHHUW nignuc npwu
nignucanHi/nigTBepAXeHHI Oyab-IKMX AOKYMEHTIB, onepauin, yroa (mpaBouuHiB) KnieHta, wWwo
iHiLitolOTbCA/YKNaaalTbCA B €NEKTPOHHOMY BUMNSA4I.
4) Tig 4ac HagaHHA nNaTiKHOI IHCTPYKUIT Ta 3rogM Ha BMKOHaHHA NNaTpkHOI onepaudii 3
ENeKTpoHHUM MignnucomM O3HaMOMUTUCA 3 YCIM TEKCTOM MIIaTiKHOT iHCTPYKLUIT, NOBHICTIO 3pO3YMiTH
1T 3MiCT, He MaTu 3anepedeHb 0O PEKBI3UTIB NMNATiKHOI IHCTPYKUiT (abo 3anepeyeHHs1 BHECEHI sk
OKpPEMMUIA PEKBI3NT MNaTiKHOI IHCTPYKLUil) Ta CBiOOMO 3acTOCOBYBaB CBil EnekTpoHHuM nignuc y
KOHTEKCTi, nepeabavyeHoMy nNaTiKHOKW iHCTPyKUieto (nignucas, 3aTBepauB, MOroave, 3aBidyBas,
3acBigumB, HagaB 3rogy, 03HaNOMMBCS).
5) 3gincHoBaTK onnaTy nocnyr, HagaHux baHkom, 3rigHo 3 Tapudamu BaHky y cTpokn, poamipax i
nopsaky, BusHavyeHux BignosigHo ao dorosopy, MNMpasun Ta Tapudis.
6) He 3gincHioBatn B IHTepHeT-6aHkiHry «CIB-Online» pfii, WwWo MOXyTb npu3BecT Ao
HEMOXIMBOCTI iHWKUM KnieHTam nocTinHo abo TMM4YacoBO BMKOPUCTOBYBATU IHTEpHET-OaHKiHr
«CIB-Onliney.
7) Hectn pusmk i BClO BIiAMOBIAANbHICTE 3@ HeECaHKUiOHOBaHe BUKOPUCTaHHA JloriHa,
MepcoHnanbHoro Yn OTP-naponie, sike BigOynocsi BHAcNigok HeBMKOHAHHA KrnieHTOM 3060B’sA3aHb
3a uumm [lpaBunamm Ta pekomeHgauin banky wopmo ©Gesnekn BuKopucTaHHa cuctemmn «CIB-
Online», Bu3HaveHnx ummun MNMpasunamu, B ToMy Yncni B fJogatky 2 o uux MNpaswun.
8) BukoHyBaTh iHLWI, BM3HauyeHi [NpaBunamu 4m [doroBopamu 3a npogyktramm baHKy o60B’s3kn
KnieHTa, 30Kkpema LWoa0 ANCTaHUIMHMX NaTiKHUX onepauin, Wo iHiuitotoTeest KrieHTom B [HTEpHeT-
BaHkiHry «CIB-Onliney» Wwnaxom HagaHHA NAaTiKHMX IHCTPYKLUIiA Ta 3rogy Ha BUKOHAHHS MAaTiKHUX
onepawin.
9) BukopuctoByBatn cuctemy IHTepHeT-6aHkiHry «CIB-Online» BukMoYHO Ons onepadin, He
NnoB’A3aHnX 3i 34iINCHEHHAM NigNPUEMHULBKOI Ta/abo He3anexHoi NpodecinHol AisNbHOCTI.
10) 3abesneuntn HeJOCTYNHICTb AaHuX AyTeHTudikauii ana TpeTix OcCib, y T.4. YNEeHIiB PoauHM,
30kpema He 3bepiratm Ui AaHi y BiNbHOMY JoOCTyni Ha Oyab-AKOoMy HoOCii (nanepoBomy,
€NEKTPOHHOMY TOLLIO).
11) Y Bunagky nigo3pu LWoao HeCaHKLIOHOBAHOrO OOCTYNy A0 ayTeHTUIKaUiMHMX OaHUX, a TakoX Yy
BUMaAKy BTpaTV (Kpagpkku) ayTeHTUdikauiHux daHux Ta/abo MobineHoro anapaty 3 ®PiHaHCOBUM
TenedoHoM, abo Npu BUSIBNEHHI BMNAOKIB 3A4IMCHEHHS 3a paxyHKoM (-amu) KnieHTa HeakuenToBaHMX
nnaTikHUX onepaui, Yn B Oyab-aKMx iHWKMX BUNagKax KoMnpomeTauii ayTeHTUQIKaLiNHMX LaHuX
HeravHo 3BepHyTUCA 00 KOHTakT-ueHTpy 3a TenedoHamu (044 290-79-00, 0 800 501 200) abo
Hagicnasly NOBIAOMMEHHs 4Yepe3 YaT-60T BaHky 3 BMMOroto GnoKyBaHHA OOCTyny OO CUCTEMM
IHTepHeT-6aHkiHry «CIB-Onlinex». MNpu 3BepHeHHi TenedoHom 0o baHky KnieHT 3060B'a3aHun HapgaTtu
AaHi Ans BCTaHOBMEHHS MOro ocobu (npoueypa igeHTudikauii) Ta Ha BUMOry npauiBHUKa BioAineHHs
BaHky/KOHTaKT-LUeHTpy HagaTv 4O4aTKOBI BiAOMOCTI Npo cebe.
12) Ha nepwy Bumory BaHky (y T.4. BUCTaBneHy 3a ONOMOorow cuctemu IHTepHeT-6aHkiHry «CIB-
Online») 3miHUTKM [lepcoHanbHW nNapornb asTopu3auii Ao cuctemu IHTepHeT-6aHkiHry «CIB-
Online». bygb-akui HoBW naponb AyTeHTudikauii B cuctemi IHTepHeT-6aHkiHry «CIB-Online»
Mae BignosigaTv BUMoram IHCTpyKLii KopucTyBaya (po3milieHo Ha OdiuinHomMy cawnTi BaHky).
13) MakcumarnbHO 3MEHLUUTN BUMNaAKU 34iIMCHEHHA JOcTyny Ao cucteMyn MoBinbHOro 3acToCyHKy
yepes Wi-Fi Toukn nybniyHoOro 4octyny B rpoMagcbkux Micusix (knybu, kade, roteni Towwo) Towo.
14) He BcraHoBnoBatM Ha MobinbHOMY nNpuUCTPOi (CMapPTAOH, MNMaHLWET TOWO, Ha SKOMY
BcTaHoOBNeHo MobinbHun 3actocyHok «CIB-Online») nporpamHe 3abesnedeHHs/gogaTkm 3
HeomILINHNX gXKepen, Ha NepcoHanbHOMY KOMM'HOTEpPi ( 3 SAKOro 34iIMCHIOETLCS MiAKMIOYEHHST 4O
WEB-iHTepdericy «CIB-Online») HeniueHsinHi onepauivHi cuctemm Ta nporpamHe 3abesneyvyeHHs.
15) BukopuctoByBatn Ha MobinbHoMy npuctpoi ((CMapTdoOH, NMnaHWeT Towo), Ha SKOMY
BCTaHOBNEHO MoGinbHUN 3aCTOCYHOK), NepcoHanbHOMY KOMM'oTepi (Ha sskomy BcTaHoBneHo Web-
MoAyrb) Cy4yacHe aHTMBIpyCcHe nporpamHe 3abesneyvyeHHs i CBOEYacHO BCTAHOBMIOBATU Ha HbOIO
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OHOBIEHHS aHTUBIPYCHUX 6a3.
16) KnieHT norog)kyeTbCs 3 TUM, O PO3yMi€ BCi pU3UKK, NOB'sI3aHi 3:

- posronolweHHam JloriHa, [lepcoHanbHoro naponto, OTP napons, a Takox ©Oyab-Akoi
iHdbopmaLii NpPo CBOI paxyHKK, WO € BaHKIBCbKOI TAEMHULIEID Ta NPWU 34INCHEHHI JoCTyny A0
cuctemn IHTepHeT-6aHkiHry «CIB-Online» He 3 BnacHoro komn'totepa abo MobinbHOro
Tene(oHy, Ta Hece BCIO BiAMNOBIAANbHICTb 3a Taki BUNagKu;

- HECaHKLiOHOBaHUM Ta HeHanexHuMm BukopuctaHHaM JloriHa, MNepcoHansHoro napons, OTP
naposis Ta Hece BignoBiAanbHICTb 3a 30MTKK, 3aBAaHI LMW OisiMu;

- HENOBIAOMMEHHSIM ab0 HecBOEYaCHMM MOBIAOMIIEHHAM HUM bBaHKy LWwWoao 3MiHM Homepa
®iHaHcoBoro TenedoHy. Mpu uboMy KnieHT Hece BCto BignosiganbHICTb Ta 3BiNbHAE baHk Big
Oyab-AKOI BigNoOBIAanbHOCTI, WO MOXe BUHWKHYTW y 3B'A3Ky 3 BignpasneHHsam BaHkom OTP
naposto Ha Moro nonepeaHin Homep «PiHaHCOBOro TeNemoOHy»;

- 3i 3giicHeHHAM gocTtyny oo cuctemmn IHTepHeT-6aHkiHry «CIB-Online» yepes poboye micue
(komn'toTep, MOGINbHMI TenedoH TOWO), WO He obnagHaHe 3acobamy aHTUBIPYCHOrO
3axucTy, Ta 3 TUM, WO Hece BCK BiAMOBidanbHICTb Ta 3BiNbHAe baHk Big Oyab-siKoi
BiANOBIAaNbLHOCTI, NOB'A3aHOI 3 BiACYTHICTIO aHTUBIPYCHOIO 3aXuCTY.

17) Mepea nigTBEpAKEHHAM NNATKHOI IHCTPYKLUIiT Ta 3roAn Ha BUKOHAHHS NNaTiKHOT onepadii, Wwo
HagaHa yepes cuctemy IHTepHeT-6aHkiHry «CIB-Online» nepeBipuTy Ta nepekoHaTuchb, Wwo SMS-
noBigOMINEHHS BignpaeneHo baHkom (mae 6yTu 3a3HavyeHo CominBank).

18) Y Bunagky BWHMKHEHHS Oyab-sKMX Nigo3p LWOAO HeAOTPUMAHHSA (HEBMKOHAHHS) YMOB,
BM3HayeHux lNpaBunamu, a Takox y pasi HaaxomxeHHst Ao KnieHta 3anuty Big 6yab-skoi ocobu (y
T.4. Big baHky 3aranom abo Big okpemoro npadiBHuka baHky) LLoAo po3KpUTTS (MOBIAOMITEHHS,
nepegavi Towo) KnieHTOM 1oro ABTOpU3aAUiMHUX OaHUX, Y4 B Oyab-AKMX iHWMX BuNagkax
KomnpomeTauii gaHux nosigoMntn nNpo ue baHk, 3BepHyBwWUCb [0 KOHTaKT-UeHTpy 3a
TenedgoHamu (044-290-79-00, 0-800-501-200).

19) 3gincHioBaTK cnnaTy KOMICIMHOT BUHAropoau Ta iHWMWX nnaTtexiB BignosigHo o [oroeopy Ta
Tapudis, a TakoX 34iNCHIOBATU onnaTy NNaTPKHUX Ta iHWMX MOCNYr, HagaHux 3a AOMOMOro
cuctemMn IHTepHeT-6aHkiHry «CIB-Onliney, BignoBiAHO OO YMHHMX HA MOMEHT HagaHHs baHkom
BignosigHol nocnyru Tapudis baHky.

20) JotpumyBaTtucs sumor baHky Logo 3abesnedeHHsa Gesnekn Ta HaneXxHoro obcnyroByBaHHSA
KnieHTiB, B TOMy uucni, npu oTpumMaHHi Oyab-AKoi nNnaTpkHOT Ta iHWOI nocnyru 3 OOrNOMOror
cuctemu IHTepHeT-6aHkiHry «CIB-Onliney.

21) CBoe4yacHO BCTaHOBIOBATU OOCTYMHI OHOBMEHHS onepaLinHoi cuctemu i gogaTkiB Ha CBOEMY
«hiHaHCcOBOMY TenedoHi» / NpUCTPOIl, LLO BUKOPUCTOBYETLCA AN NigknoveHHsa 0o MobinbHoro
3aCTOCYHKY, ANS HANeXHOro oTpMMaHHsa nocnyr yepes MobinbHui 3actocyHok «CIB-Online».

22) BwukopuctoByBat Ha MobinbHOMY npucTpoi (CMapT(OH, nNaHweT, TOWO) Ha SKoMy
BCTaHoBNeHo MobinbHun 3actocyHok «CIB-Online», nepcoHanbHOMY KoMm'loTepi (3 SKoro
3aincHoeTbea nigkntoveHHs 0o WEB-iHTepdeincy «CIB-Online»), cyyacHe aHTUBIpYCHe nNporpamHe
3abe3neyeHHs i CBOE4YacHO BCTAHOBIOBATU Ha HbOrO OHOBIIEHHSA aHTUBIPYCHUX 6as.

8.17.4. KnieHT mae npaso:

1) Ocobucto kopuctyBatuca cuctemoro IHTepHeT-6aHkiHry «CIB-Online» (nuwe disnyHa ocoba,
sKa yknana 3 baHkom [orosip Ta Ma€e [NoTOYHMIA paxyHOK 3 BUKOPUCTAHHAM NNAaTdKHOI KapTKu).

2) 3piicHioBaTn goctyn oo cuctemun IHTepHeT-6aHkiHry «CIB-Online» y 6yab-skuin 4ac 3a BacHUM
OaxkaHHAM 24 roanHn 7 OHiB HA TUXKOEHb.

3) Y byab-akMn 4ac 3a BnacHuM 6axaHHsM Ta Ha BriacHUWA po3cyd 3MiHMTWU [lepcoHanbHum
naponsb, JloriH. MNpu ubomy noriH moxe 6yTn 3amiHeHO KnieHTOM winsaxom nogaHHa Ao baHky 3assu
npo 3MiHy JloriHy.

4) IHiyitoBaTV NNaTixHi onepaduii 3a gonomoroto cuctemm IHTepHeT-6aHkiHry «CIB-Onliney, wnsxom
HaJaHHA NNaTPKHUX HCTPYKUIN Ta 3rogM Ha BUKOHAHHSA MNaTiKHUMX ornepauin Ta BumaraTtu Bif
BaHKy BMKOHaHHA UMX MNaTKHMX onepauin BignosigHo Ao [Horosopy Ta [MpaBun y pasi
A0TpUMaHHsa BuMoOr Lmx NMpaBmn Ta 3akoHO4aBCTBa YKpaiHu.

5) 3a BnacHuM 6axaHHsM 3MiHUTU Homep PiHaHcoBoOro TenedoHy B MOPSAKY, nepenbavyeHomy
[HCTpyKUieto kopucTyBaya Ta ummun NMpasunamu.

6) CamocTinHO 3giicHIoBaTW ynpaeniHHA |HOMBIAyanbHUMK fniMiTamyu KapTkm 3 ypaxyBaHHSM
obBMexeHb, BCTaHOBMNeHMX baHkom.

7) Y 6yob-akMi 4ac 3a BACHOK iHiLiaTMBOK TMMYacoBO 3abnokyBaTv AOCTyn OO CUCTEMM
IHTepHeT-6aHkiHry «CIB-Online» nosigommBwKn baHk. Ona 6nokyBaHHA [OCTyny A0 CUCTEMM
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IHTepHeT-6aHkiHry «CIB-Online» KnieHT noBuHeH 3aTenedoHyBatM A0 KoHTakT-ueHTpy 3a
TenedgoHamm (044 290-79-00, 0 800 501 200), abo 3BepHyTUCA 00 Oyab-aKOro BigaineHHs baHky.
8) Y 6yab-aKkui Yac 3a BMacHOL0 iHILiaTUBO BiOKNIOYMTUCH Big cuctemn IHTepHeT-6aHkiHry «CIB-
Online» wnaxom HagaHHA 00 baHKy 3adBuM NPO BiOKTHOYEHHSA B €NEKTPOHHOMY BUIMSAi CUCTEMOLO
IHTepHeT-6aHkiHry «CIB-Online» abo Ha nanepoBux HoOcCiaX A0 BigdineHHss baHKy y nopsgky,
BU3HAYEHOMY BHYTPILLHIMW HOPMaTUBHUMMK AOKYMeHTaMu BaHky.

9) VY pasi BiacyTHOCTI y KnieHTa enekTpoHHOI agpecu, npy 6axkaHHi odhopmutn (BiakpuTn) Bknag y
cucteMi  IHTepHeT-6aHkiHry «CIB-online», KnieHT mMoxe oOTpuMatn Ha nanepoBMX HOCIAX
nignMcaHnin ynoBHOBaXXEHMM MpauiBHUKOM BbaHky npumipHuk [JoroBopy ©OaHKiBCbKOro BkMagy Yy
6yab-akoMy BigaineHHi baHky.

8.18. lMnaTixkHi onepauii, Wo iHiuitoroTecs KnieHtom B cuctemi IHTepHeT-6aHkiHry «CIB-Onliney,
LWNAXOM HafaHHA NAaTKHUMX  IHCTPYKUIM Ta 3rogM Ha BMKOHAHHA NNaTKHUX —onepauin,
npuriMatoTbesl baHkOM 00 BWMKOHaHHS UiNogo6oBo (y pasi iX 0OPMIEHHA HANEXHUM YUHOM
BignoBigHO 3 BMMoramu uux [llpaBun Ta 3akoHoAaBCTBa YKpaiHW) Ta Taki nnaTtikHi onepauii
00pobGNAITLCA/BUKOHYIOTBCA 3a  pernameHTom/nopsigkoM, BusHadeHum uumu  [paBunamu,
[HCTPYKUiet0 KOopuCTyBaya Ta iHWMMKW BHYTPIWHIMW HOPMaTUBHUMW AOKyMeHTamun banky. [Npu
LUbOMY, NNaTiKHI onepavuji Ha nigcTasi NNaTPKHUX IHCTPYKLUIRN, WO HadaHi B nicrnsonepauinHni yac,
BUXiOHi, Hepoboui Ta CBATKOBI AHi, 0OpOONATLCA/BUKOHYOTbCS BaHkoM NpoTArom nepLuoro
po60YOoro AHsi, HACTYNHOroO 3a HUMW 3riAHO 3 pernameHToM poboTw, BU3HAYEHUM Haka3om baHky.
Mopsipok 06po6KM/BUKOHAHHA NnaTiKHMX onepaLin 3 KyniBni/npoaaxy iHO3eMHOI BanoTh B CUCTEMI
IHTepHeT-6aHkiHry «CIB-Online» BusHayeHun n. 8.29 Mpaswun.

MnaTixHi IHCTPYKUIi Ta 3roga Ha BUKOHAHHA MAAaTDKHUX onepauin, wo niareepmxeni OTP
naponem Ta HagaHi Yepe3 cuctemy IHTepHeT-6aHkiHry «CIB-Online», npunMatoTbCca O BUKOHAHHS
BaHkoM B Mexax 3anuvLiKy rpoLloBuX KOLTIB Ha BignoBigHOMY paxyHKy KrieHTa Ta BignosigHoO Ao
BUMOTI YNHHOIO 3aKOHO4ABCTBa YKpaiHu.

MnaTtixkHi IHCTPYKUil Ta 3roga Ha BUKOHAHHA MMaTikHMX onepadin, nigreepmkeHi OTP
naponem, baHk npunmMmae 4O BUKOHAHHS BigNOBIAHO OO0 PEKBI3UTIB LUX NNATKHUX IHCTPYKUIN Ta He
Hece BianoBiganbHOCTI 33 HEBIAMOBIOHICTE/HENPABUITLHICTL TAKNUX PEKBI3UTIB.

8.19. KnieHT 3asBnsde Ta NOrogXyeTbCA 3 TUM, WO Hece MOBHY Bi4NOBiganbHICTbL 3a 30MTKNM,
3aBgaHi baHky, KnieHty abo TpeTin ocobi BukoHaHHaM BbaHkom [JorosBopy Ta/abo nnaTtikHOl
onepauii Ha nigcTasi NNaTPKHOI IHCTPYKUiT Ta 3roguM Ha BMKOHAHHA MNaTPKHOI onepauir,
nigreepmkeHoi OTP naponem, $KWO Mano Micue HECaHKLiOHOBAHOTO BWKOPUCTAHHSA
lMepcoHanbHOro napons, 4yM Homepa QPiHaHcoBoro TenegoHa, un OTP napong, sike Bigbynoca
BHaACMigok HeBMKOHaHHA KnieHToM 3060B’A3aHb 3a uumu pasBunammn Ta pekoMmeHgauin banky
wopo 6esnekn BukopuctaHHA cuctemu «CIB-Online», BM3HayeHux uumu [NpaBunamn, B TOMY
yucni B Jogatky 2 o uux MNpasun.
8.20. 3 meTot0 3abe3neveHHs BiANOBIAHOrO PiBHS Ge3nekn BMKOHAHHA MNnaTiKHUX onepauin 3a
aonomorot cuctemu IHTepHeT-6aHkiHry «CIB-Online», baHk Mae npaBO BCTAHOBMTK cheuiarbHi
NiMiTK Ha 30iACHEHHsT onepauin 3a AoNoMOrol cuctemmn IHTepHeT-6aHkiHry «CIB-Online», a came
pernameHTyBaTu Cymy OAHI€l nNnaTikHOI onepauil, 3aranbHy CyMy onepauiin Ta ix KifbKicTb, Ta B
OZlHOCTOPOHHBLOMY MOPSAAKY 3MiHIOBATW BCTAHOBMEHI cnewianbHi NiMiTu Ha 34iNCHeHHsT onepadin 3a
ponomoroto cuctemu IHTepHeT-6aHkiHry «CIB-Online» B 6yab-akui MomeHT. lNMepenik Ta po3mip
cneujanbHUX NiMITIB Ha 34INCHEHHSA NNaTKHUX onepauin 3a JOoMOMOro CUCTEMU IHTEpHEeT-
6aHkiHry «CIB-Online», BcTaHoBneHuMx BaHkom, onpuntogHioeTbes Ha OdiliiHoMy canTi BaHky.
IHbopMaUis Woao 3MiHW creuianbHUX NIMITIB Ha 34IMCHEHHA NNaTKHUX onepauin 3a 4OMNOMOror
cuctemu IHTepHeT-6aHkiHry «CIB-Online» ny6nikyetbca Ha OdiuinHomy cawnti BaHky. BaHk mae
npaBoO BCTAHOBUTU 3aranbHWin NiMiT Ha obcAr onepadin 3 Kynieni/npogaxy iHO3eMHOI BanoTu, Lo
3gincHoeTbed  KnieHTamm  3a gonomorowo  cuctemu  IHTepHeT-6aHkiHry  «CIB-Online» B
nicnsionepauinHnin Yac.
8.21. [Ona 3pydHocTi KnieHTiB y cuctemi IHTepHeT-6aHkiHry «CIB-Online» nepenbayeHo
MOXITMBICTb 36epexXeHHs PEeKBI3UTIB OTpMMyBaya, SKi BKa3ylOTbCHA B NMATDKHMX IHCTPYKUIAX, Y
BUrNa4i okpemumx WabnoHiB NnaTikHMX onepauin 3 nepekasy KOoLTiB.
8.22. BignosigHo go Bumor 3akoHy YkpaiHu «[lpo 3anobiraHHa Ta npoTugito neranisadii
(BigMMBaHHIO) [[OXO4iB, OAEPXAHWX 3MOYMHHUM  LUNSXOM, iHaHCYBaHHIO Tepopusmy Ta
(PiHAHCYBaHHIO PO3NOBCIOIKEHHST 36pPOi MAcoBOro 3HuULEHHAY», KnieHT 3060B’A3aHuiA Ha BUMOrYy
BaHky BigBigaTn BigaineHHa BbaHKy, ge BiH 0GCNyroByeTbCsl, 3 METOK akTyanisauili gaHux npo
KnieHTa (oTpymaHuX Ta iCHYHUMX OOKYMEHTIB, AaHUX Ta iHdopMauii Npo Hboro). B pasi HacTaHHS
TEepMiHy akTyanisauii gaHux abo B pasi He aBku KnieHTa ansa aktyanisauii gaHux no 3anuty baHky,
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BbaHk mae npaBo NpunNuUHUTK o6cnyroByBaHHA KriieHTa B cuctemi IHTepHeT-6aHKiHry.

8.23. Nipkno4veHHA KnieHTa no cuctemm IHTepHeT-6aHKiHry «CIB-Online»:

8.23.1. OcHoBHOW ymOBOW ANa nigkntoyeHHsa KnieHta go cuctemu IHTepHeT-6aHkiHry «CIB-
Online» € HasiBHiCTb B baHky [1OTOYHOro paxyHKy 3 BWKOPWUCTaAHHAM MaTiKHOI KapTku B
HauioHanbHin abo iHo3eMHIM BanwTax (akTMBHa OCHOBHa abo [oaaTkoBa KapTka BracHUKa
PaxyHKy).

8.23.2. [octyn po cuctemn IHTepHeT-6aHkiHry «CIB-Online» HapaeTtbca KnieHTy Lwwnsxom
CaMOCTINHOI peecTpalulii.

8.23.3.lna nNpoOXOmKEHHsT npoueaypu camocTinHol peectpauii Knienty y Web-mogyni (Ha
OdoiuinHomy cawnti BaHky) abo y MobGineHoMy 3acTtocyHky «CIB-Online» HeobxigHO BBecCTU
PeKBi3nTK akTUBHOI NMnaTixHOi KapTkn (HoMmep KapTkn), Homep ®PiHaHcoBOro TenegoHy, napone Ta
Noro nigTBepaKEHHS.

8.23.4. 3piicHoluM  nigknioveHHa o cuctemn  [HTepHeT-6aHkiHry  «CIB-Online»  KnieHT
nigTBEPOXYE:

- 3rogy Ha obcnyroByBaHHs 4epe3 cuctemy |HTepHeT-6aHkiHry «CIB-Online» Bcix c€BOiX
paxyHKiB (MOTOYHMX, KAPTKOBUX, BKITAAHMX (AENO3UTHMX), KPEOUTHMX TOLLO), BiAKPUTMX B BaHky;

- WO O3HaNOMMEHMI 3 TUM, O 3abOPOHAETLCA BMKOPUCTOBYBATU OCOOUCTI MNaTikHI KapTKu
ANs NpOBedEeHHs onepauin, NoB’sA3aHuX i3 34INCHEHHSIM NIANPUEMHMUBLKOI Ta/abo He3anexHoil
NPogecCinHOl OisNbHOCTI;

- WO Nig Yac iHiyitoBaHHA NnaTiXkHOI IHCTPYKLUii 3a Aonomoroto cuctemu IHTepHeT-6aHkiHry «CIB-
Online» 3 ENekTpoHHUM nignucom, UMM cammm 3acBigdye, WO O3HANOMMBCS 3 YCIM TEKCTOM
NMaTiKHOI IHCTPYKUiT, MOBHICTIO 3pO3yMiB 1i 3MICT, HE Mae 3anepeyeHb [0 TEKCTY nnaTiKHOI
IHCTPYKUii (abo Moro 3anepedeHHs1 BHECEHI K OKpEMUI PEKBI3UT MMATiKHOI iIHCTPYKUIi) i cBigoMO
3actocoByBaB cBii El y «koHTekcTi, nepegbavyeHoMy nnaTikHOW IHCTPyKUie (nignucas,
3aTBepamB, NOrogve, 3aBidyBaB, 3acBiguMB, HagaB 3rody, 03HaNOMUBCS);

- WO YCBIQOMINIOE Ta rOTOBUA HECTW BCi PU3NKK, NOB’SA3aHI 3 eNEeKTPOHHOK (DOPMO MAaTKHUX
IHCTPYKUIiN, €Ki iHiLitolOTbCA 3@ JonomMoro cuctemu IHTepHeT-6aHkiHry «CIB-Online», Ta
BUkopuctaHHam MepconanbHoro Ta OTP naponis, siki € NPOCTUM €NEKTPOHHUM MigNUCOM;

- O3HAMOMIEHHS | NOromKkeHHs1 3 [laM’aTKo KnieHTa 3 nNuTaHb ©e3nekn BUKOPUCTaHHS
CUCTEMU AUCTaHUIMHOrO 6GaHKiBCbKOro o0CnyroByBaHHA (Wo € gogatkom 2 Ao umx [pasun),
Tapudamum Ha obcnyroByBaHHA B cuctemi IHTepHeT-6aHkiHry « CIB-Online» Ta nopsakom HagaHHs,
BiOKIMMKaAHHA NNaTiKHUX IHCTPYKUiN, BUSHaYeHNX uumu Npasunamu.

8.24. Bumoru Ta pekomeHpauii woao reHepadii (BctaHoBneHHA) NepcoHanbHOro napons:

8.24.1. 3Ha4yeHHs NepcoHanbHOro Naposito NOBUHHO CKagaTUCh 3 HE MEHLU HiXK BOCbMU CUMBOSIB.
8.24.2. MepcoHanbHWM Naponb NOBUHEH ByTW CKNagHUM — OAHOYACHO MICTUTK BYKBM NAaTUHCBKOrO
andgasiTy B HWXHbOMY Ta BEPXHbOMY perictpy (TO6TO MICTUTM BenuKi i ManeHbki nitepn) Ta

Cneuiaani CMMBO“M ( II!II’II#II’II$II’II@II’II&II,II+II,II_II’II<II,Il>|l,II=II,II%II,II?II).
8.24.3. 3miHy Ta reHepauito (BCTaHOBIEHHS) HOBOro NepcoHanbHoro napons 6axaHo 3aincHioBaTH
1 pa3s Ha pik.

8.24.4. 3a GaxaHHam KnieHTa BiH mMoxe BcTtaHoBuTu [MIH-kog ons Bxody B cuctemy IHTepHeT-
6aHkiHry «CIB-Online» Ta, y pasi, gKwo B Noro MobiribHOMY NPUCTPOI akTUBOBaHa Taka yHKLUis,
aKTMByBaTN BMKOPUCTAHHA TexHonorii ckaHepy BiabuTkiB nanbuiB abo TexHonorii po3nisHaBaHHA
obnuyys ansa Bxoay B cuctemy IHtepHeT-6aHkiHry «CIB-Onliney.
8.25. BigknrouyeHHs KnieHTa Big cuctemu IHTepHeT-6aHKiHry «CIB-Online»
8.25.1. KnieHT moXe 3a BnacHMM OaXaHHAM MPUNUHUTUM KOPUCTYBAHHSA CUCTEMOK IHTEpHeT-
6aHkiHry «CIB-Online». ns uboro HeobxigHo:

- abo 3BepHyTMCA Be3nocepenHbO A0 BiaaineHHa baHky i nogatyu 3a BCTaHOBNEHOW baHkom
dopMoto 3asBY Ha BigKIHOYEHHS Big cuctemu IHTepHeT-6aHkiHry «CIB-Onliney,

- abo camocTinHo B cuctemi CIB-Online nogatu 3asiBKy Ha BigKNMIOYEHHS Big cuctemmn IHTepHeT-
6aHkiHry «CIB-Online».
8.25.2. baHk Mae npaBo caMOCTiMHO BigknmounTn KnieHta Big cuctemun IHTepHeT-6aHkiHry «CIB-
Online» B pasi, akwo KnieHT He kopucTtyBaBscs (He 3axoams) cuctemoro «CIB-Online» Binblue Hix
6 (wicTb) MicauiB nocninb abo 3a iHWKMX YMOB, 30KpeMa, ane He BUKIIOYHO: HasBHICTb Yy BaHky
nigo3p MpO BYMHEHHS LUAXpanlCbKMX onepauin i3 paxyHkoM (-amu) KnieHTa, HasBHiCTb y BaHky
nigcTtaB BBaxaTu, WO nnaTtikHa Ta/abo iHwa onepauia/i KnieHta moxe/yTb Oyt nos’sizaHali 3
neranisadieto (BigMMBaHHAM) O0X0AiB, OAepXXaHMX 3MOYUHHMM LNAXOM, abo piHaHCYyBaHHAM
TEpopn3My, YM B pasi SKWO 34iNCHEHHS ineHTudikauii Ta/abo Bepudikauii KnieHTa € HEMOXTMBUM
abo skwo y baHKy BUHMKAE CYMHIB CTOCOBHO TOro, o ocoba BUCTynae Big BracHOrO iMeHi;
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BCTaAHOBNEHHSA KnieHTy HENPUNHATHO BUCOKOro pun3nky abo HeHagaHHs KnieHTom HeobxigHux gns
30iNCHEHHSA HanexHoi nepeBipkn KnieHTa OOKYMEHTIB 4n BigoMocTen; nogaHHsa KriieHToM um noro
npeacTaBHUKOM o baHKy HeaocToBipHOI iHopMmauii abo nogaHHA iHpopMalii 3 MeTol BBEOEHHS
B oMaHy baHky.

Mpo BigkntoyeHHs KnieHta Big cuctemn IHTepHeT-6aHkiHry «CIB-Online» baHk HeramHo
nosigomnsie KnieHta Ha Homep PiHaHCOBOro TenedoHy ycHO abo LWMAsSXOM HanpaBneHHsa SMS-
NOBIAOMINEHHS, Y/ Ha erneKkTPoHHY aapecy KnieHta, BkasaHy B [lorosopi.

BigkntoyeHHs, LWo 34incHioeTbcd baHKOM CaMOCTIMHO 3rigHO LbOro MyHKTY, He € pPOo3ipBaHHAM
[orosopy 3 baHkom.

8.26. MianncaHHsa poroBopiB B cuctemi IHTepHeT-6aHKiHry «CIB-Online»

8.26.1. lNpwn yknagaHHi [loroBopy Ta BCiX MOro goAatkiB i iHWMX CynyTHIX AOKYMeHTIB 3acobamu
cuctemn «CIB-Online» baHkom Moxe 6yTuM 3actocoBaHO akCMMInbHE BIOTBOPEHHS Mignucy
ynoBHOBaxeHOi ocobu baHky Ta BiabuTtky nevaTkn BaHky, Wo BiATBOPEHi 3acobamu MexaHivyHoro,
eneKTpoHHOro abo iHWOoro KonitoBaHHA. BulieBkasaHi BiATBOPEHHA BiATUCKY nedatknm BaHky Ta
nignMcy ynoBHOBaXXeHOI ocobu baHKy 3a CBOIMM MpaBOBMMW HachigkaMmyu NPUPIBHIOTLCA OO0
BMACHOPYYHOro Mignncy AOKYMEHTIB YMOBHOBAaXXEHO 0CO000K BaHKy Ta CKpinneHHs OOKYyMEHTIB
neyatkow BaHKy B opuriHani, i He MOXyTb BYTU BUKOPUCTaHi B ManbyTHbOMY Y SIKOCTi NigcTaB Ang
BU3HaHHS Horosopy/ OOKYMEHTY HeoiNnCHNM, HIKY4EMHUM abo HeyKnageHum.
8.26.2. baHk Ta KnieHT, kepytounce Hopmamn ctaten 6, 207, 627 LinBinbHOro kogekcy YkpaiHu
AOMOBMMMCH Npo Te, WO nig Yac nignucaHHa 3 6oky banky [loroBopy Ta BCiX MOro goaarkis,
AOKYMEHTIB, HeobXigHux ana  yknagaHHa [oroBopy i iHWMX CynyTHIX  [AOKYMEHTIB,
BUKOPUCTOBYBATUMETbCA (PaKCUMINbHE BiOTBOPEHHS NIAMMCY YNOBHOBAXeEHOI ocobu baHky Ta
BiabuTKy neyatkn baHky, Aki HaHeceHi 3acobamun enekTPOHHOro abo iHLWOro KONitOBaHHS Ta 3pasku
AKUX MICTSATbCA B LIbOMY MYHKTI, a came:

8.26.3. 3pasok nevartku baHky:

8.26.4. 3pas3ok nignnucy TumM4acoBo BUKOHY0YOT 060B’sa3kn onoswu MpasniHHA AT «KOMIHBAHK»:

N e
/

8.26.5. HapgaHHa KnieHTOM 3rogu Ha BUMKOpUCTaHHA BaHKOM (bakCUMINbHOro BiATBOPEHHSA nignucy
ynoBHOBaxeHOi ocobu baHky Ta BiabuTtKky nevaTkn BaHky, WO BiATBOPEHi 3acobamn MexaHivyHoro,
erneKTpoHHOro abo iHWOro KomnitoBaHHA, MiATBEPOXKYETHCH LUMASXOM BMACHOPYYHOrO MiAnvMcaHHA
KnieHtom BignosigHoro forosopy 3a [pogyktom BaHky (B T.4. i WnAXoM HagaHHSA KnieHTom
akuenTy Ha nponosuuito (odepTy) BaHky, Buknagery y 3asasi (lMponoaudii)).

8.26.6. [Ins 3acBigyeHHs 3asB, BUMUCOK Ta iHWKWX JOKYMEHTIB, chopMoOBaHUX 3acobamu cuctemu
IHTepHeT-6aHkiHry «CIB-Online» BaHkom Moxe OyTW BUKOpUCTaHe pakcuMinbHe BiATBOPEHHS
nignucy iHWoi ynoBHOBaXeHO! ocobu baHky, sika, BiANOBIQHO A0 BHYTPILLHIX AOKYMEHTIB BaHky,
Mae€ npaBo Ha nignncaHHsa Ta/abo NPOCTaBNEHHSA BiANOBIAHMX BIgMITOK HA BKa3aHUX OOKYMEHTax.
8.27. 3any4yeHHs BKnapiB (A4eno3uTiB) Ta BiAKPUTTA BKNagHUX (Oeno3vMTHUX) paxyHKIiB B
cuctemi IHTepHeT-6aHKiHry «CIB-Online»

8.27.1.[AnA BiOKpWUTTSA BKNagHoOro (4eno3uTHOro) paxyHKy Ta posmiweHHs Bknagy y Web-mopyni
(Ha OdpiuinHomy canTi BaHky) abo y MobineHomy 3acTocyHKy «CIB-Online» KnieHTy HeobxigHo:

-nponTn Npouenypy AyteHTudikadii B cuctemi IHTepHeT-6aHkiHry «CIB-Onliney;

-BBECTU 0O0OB’A3KOBI NapaMeTpu, WO BUMaraTbCca cucteMoto IHTepHeT-6aHkiHry « CIB-Online»
ana BigkpuTTa (po3miweHHs1) Bknagy (BantoTa Bknagy, CTPOK, CymMa, HOMEpWU paxyHKiB Onis
CnucaHHA cyMu BKragy ToLo);

-niagTBEPAMTM 03HaoMeHHs 3 [10BiAKOK NPO CUCTEMY rapaHTyBaHHSA BkagiB disnyHMX Ocib;
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-NigTBEpPAMTM BIOKPUTTS BKNAAHOrO (4EMO3MTHOMO) paxyHKy Ta po3miweHHs Bknagy wwnisixom
HaTUCKaHHSA BiQMOBIAHNX €NEMEHTIB yNpaBriHHA Ha ekpaHHUX dhopMax onepadii Ta BBegeHHs OTP
naporno.

8.27.2. BeegeHHam OTP naponto KnieHT nigTBepOXye, WO NapameTpu onepadii 3 BigkputTa
BKMagHoro (Oeno3nTHOro) paxyHKy Ta posmiweHHss Bknagy BignosigawoTb napameTpam
iHiLinoBaHoT KnieHToM onepadii, a Takox KnieHT nigTBepoxye, Wo BiH 03HanomneHun i3 [oBigkow
NpO CUCTEMY rapaHTyBaHHS BKnagiB pisnyHux ocib Ta 3 BMMOramm 4actuHu 4 ctatTti 26 3akoHy
Ykpainu «[Mpo cuctemy rapaHTyBaHHS BKNagis isnyHux ocid». Mpu ubomy [oBigka npo cucremy
rapaHTyBaHHSA BKNnagiB disnyHuX ocib HagaeTbest KnieHTy 3a gonomoroto 3acobis iHopMaLinHKX,
iHOpMaLiNHO-TENEKOMYHIKALINHUX ~ CUCTEM B EIEeKTPOHHIA  POpMi,  OTPUMaHHS  SAKOi
NigTBEPAXYETLCA MOBIAOMMEHHAM, WO 36epiraetbCst y cuctemi baHKy, 3 MOXNUBICTIO OpYKY
BiANOBIQHOIO 3BITY.

8.27.3. baHK npurMae 40 BUKOHaHHSA nNnaTixkHy iHCTpYKUito KrieHTa Ta BUKOHYE nNnaTikHY onepawito
3a ymoBM, sKwo KnieHT igeHTupikoBaHmin 1a BepucpikoBaHuin baHkom, nonepegHbLO npoBefeHa
ycniwHa AyTteHTudikauia Krnienta B cuctemi  IHTepHeT-6aHkiHry «CIB-Online», onepauis
nigTeepmkeHa seegeHHaM OTP naponto (KnieHT HagaB 3roqy Ha BUKOHAHHS NNaTiXkHOI onepadir),
Ha PaxyHky, obpaHomy KnieHTOM gns cnvcaHHs cymm Bknagy, Ha MOMEHT HagaHnHs KnieHTom
NMaTiKHOI IHCTPYKUIT AOCTaTHbOI CyMM KOLUTIB ANS BUMKOHaHHSA baHKoM [OroBipHOro CnucaHHs
(oebeTtoBoro nepekasy) 3 BignoeigHoro PaxyHky, Bu3HadeHoro KnieHTom, cymu Bknagy Ha
BKIaZAHUN (OEeMN03NTHU) paxyHOK.

8.27.4. MNicna BukoHaHHsa BaHkoM onepauii No BigKPUTTIO BKNagHoOro (4eno3uTHOro) paxyHKy Ta
po3miweHHo Bknagy Knienty 6yae BignpaeneHo [orosip 6aHkiBcbkoro Bknagy ta [oBigky npo
CUCTEeMYy rapaHTyBaHHS BKMagiB i3n4HUX OCIO B €NeKTPOHHOMY BUIMAAI  LINAXOM  MOro
HaaCUnaHHA Ha enekTpoHHy agpecy KnieHTa, abo KnieHT mMoxe oTpumatun 3a3HaveHi JOKYMEHTU
Ha nanepoBOMYy HOCIi y Oyab-sKkoMy BigdineHHi baHky.

8.28. BigKpuTTA NOTOYHUX pPaxyHKIB (KpPiM MOTOYHMX paxyHKiB 3 BUKOPUCTAHHAM MNaTiXKHOI
KapTku) B cuctemi IHTepHeT-6aHKiHry «CIB-Online»

8.28.1. baHk Hapae KnieHTy, 9kMi yxe mMae PaxyHoK y BaHKy, MOXIUBICTb 34INCHUTU B CUCTEMI
IHTepHeT-6aHkiHry «CIB-Online» BigKpUTTA OQ4HOrO MOTOYHOIO PaxyHKy B OAHIM BantoTi (Kpim
[MOTOYHOro paxyHKy 3 BMKOPUCTAHHAM MNaTikHOI KapTkm) woaeHHo 3 9:00 go 18:00 3a KMiBCbKUM
4Yacom.

8.28.2.Ana BIigKpUTTA NOTOYHOro paxyHky y Web-mogyni (Ha OdpiuinHomy canTi BaHky) abo vy
MobinsHomy 3acTtocyHky «CIB-Online» KnieHTy HeobxigHo:

-nponTn npouenypy AyteHTudikauii B cuctemi IHTepHeT-6aHkiHry «CIB-Onliney;

-obpatun BanioTy NOTOYHOIO paxyHKy Ta BBECTM iHLWI 0OOB’A3KOBI NapamMeTpu, Lo BMMararTbCa
cuctemoto IHTepHeT-6aHkiHry «CIB-Online» gns BigkKpUTTS NOTOYHOrO PaxyHKY;

- NigTBEPAMTM BIOKPUTTA MOTOYHOrO PaxyHKY LUMSXOM HaTUCKaHHS BigNOBIOHWMX €feMeHTIB
ynpaBniHHA Ha ekpaHHux popmax onepauii Ta BBegeHHs OTP naponto (KnieHT HagaB 3rogy Ha
BIOKPUTTS NMOTOYHOrO paxyHKy).

8.28.3. BeegeHHam OTP naponto KnieHT nigTBepaxye HagaHHa o baHky 3asBu npo BigkpuTTS
MOTOYHOrO pPaxyHKy B €NieKTPOHHIA hbopMmi, niaTBepaxye, WO napametpu 3asBu Mpo BigKPUTTHA
NOTOYHOrO paxyHKy BignosigalTb NapameTpam iHiyinoBaHol KnieHToM onepadii, a Takox KnieHT
NigTBEPIXYE, WO BiH 03HanomMmreHun i3 [JoBigkow nNpo cuctemy rapaHTyBaHHS BKadiB goisvyHUX
oci6, 3 yactTuHow 4 cratTi 26 3akoHy YkpaiHu «[1po cuctemMy rapaHTyBaHHSA BKMafiB oi3ndHUX
ocib» Ta 3 Tapudamm banky. MNpu ubomy [loBigka Npo cuctemMy rapaHTyBaHHS BKragiB disndHMX
oci6 Hapgaetbca  KnieHTy 3a gonomoroto  3acobiB  iHpopmauinHux,  iHbopMauinHo-
TEeNeKoMyHiKaliiHUX CUCTEM B ENeKTPOHHIW OpMi, OTPMMaHHA SKOI NiATBEPOXKYETHCA
NoBiAOMMNEHHSM, Wo 36epiraeTbca y cuctemi baHky, 3 MOXNUBICTIO APYKY Bi4NOBIOHOO 3BITY.
8.28.4. baHK 30INCHIOE BIOKPUTTS MOTOYHOrO paxyHKy 3a ymoBwW, Akwo KrieHT igeHTudikoBaHuin
BaHkom, nonepeaHbo npoBefeHa ycniwHa AyTeHTudikauia KnieHta B cuctemi IHTepHeT-6aHKiHry
«CIB-Online» Ta onepauisa niateepaxeHa seegeHHsam OTP naponto.

8.28.5. lMicna BigkputTa BaHKOM MOTOYHOro paxyHKy, iHiuinosaHoro KnieHTom, KnieHty 6yae
BianpasneHo 3asBy ([ponosuuito), [OoBiaky npo cucTemy rapaHTyBaHHA BKnagiB isvyHUX B
€MNEeKTPOHHOMY BUrMA4i WNAXOM i HAaOCUNaHHA Ha enekTpoHHy agpecy KnieHTta, abo KnieHT moxe
OTpMMaTK 3a3HayeHi JOKYMEHTU Ha nanepoBOMY HOCIT y ByAb-akoMy BigaineHHi baHky.

8.29. KyniBnsa/npopax 6e3rotiBKOBOi iHO3eMHOI BantoTn B cuctemi IHTepHeT-6aHKiHry «CIB-
Online»
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8.29.1. baHk Hapae KnieHTy MOXNMBICTb 34IMCHUTU B cucTeMi IHTepHeT-6aHkiHry «CIB-Online»
nnaTikHi - onepauii 3 KyniBni Ta npodaxy ©Oe3roTiBKOBOI iHO3EMHOI BamnTU 3@ KypCOM,
BCTaHOBNEHUM bBaHkoM pgna Takmx onepaudin B cucteMi IHTepHeT-6aHkiHry «CIB-Online» Ha
MOMEHT BMKOHAHHA onepaLii NpoTAromM 4acy, BCTaHOBMEHOro BHYTPILWHIMW JOKYMeHTamMu baHky
(BpaxoByrOUM OpraHisaLiHO-po3nopsaYi AOKYMEHTU — MPOTOKONM, HaKasun, po3nopsaKeHHs ToLWwo),
iHpopmauis npo sk posmiweHa Ha OdiuiiHomy canti baHky Ta/abo y Mmicuax o6cnyroByBaHHS
KnienTiB y BigaineHHsix baHky.

8.29.2. Onnata 3a KynfeHy iHO3eMHy BantTy B cucTtemi IHTepHeT-6aHkiHry «CIB-Online» 3a
paxyHok KpeguTtHoro nimity/OBepapadTy BCTAHOBIEHOIO MO paxyHKy 3 BUKOPUCTAHHAM NNaTiKHOI
KapTKM He JOMyCKaeTbCs.

8.29.3.lna BukoHaHHA BaHkoM mnaTiKHOI onepadii 3 KyniBni/npogaxy iHo3emHol BanoTn y Web-
moayni (Ha OdiuinHomy canTi baHky) abo y MobinbHomy 3actocyHky «CIB-Online» KnieHTy
HeoOXiaHo:

-nponTun npoueaypy AyteHTudikauii B cuctemi IHTepHeT-6aHkiHry « CIB-Onliney;

-BBECTN 0DO0B’A3KOBI NapamMeTpu, Lo BUMaratTbCa CMCTEMO |HTepHeT-6aHkiHry «CIB-Online»
Ansa kynieni/npogaxy iHO3eMHOI BantoTh (BanioTy, sika KynyeTbca abo npogaeTbesi, CyMy BanioTw,
HOMEpP MOTOYHOrO pPaxyHKy Ans CAMCaHHA CyMW BamnoTW, sika NpogaeTbCs, Ta HOMEpP NOTOYHOro
paxyHKy O5si 3apaxyBaHHs1 KyrieHoi abo oTpumaHoi Bif Npoaaxy BanoTh TOLWO);

- HagaTu 3rogy Ha BMKOHaHHA baHkoM nnaTikHOI onepadii, nigTBEpPAMBLUM onepauito 3
Kynieni/npogaxy iHO3eMHOI BasntoTh LWNAXOM HaTUCKaHHSA BiAMNOBIOHMX efeMeHTIB ynpaBniHHA Ha
ekpaHHuXx oopmax onepauii Ta BBegeHHs OTP napornto.

8.29.4. BeegeHHsim OTP naponto KnieHT Hagae baHky nnaTikHy iHCTPyKUito Npo Kyniemno/npogax
iHO3eMHOT BantoTK, Hagae 3rogy baHKy Ha BMKOHaHHSA Takol MAATKHOI onepauii Ta nigTeepmoxye
CBil HaMip 34iNCHUTM BamnoTHY onepauito Ha BBedeHy KnieHToM cymy, 3a BU3HAYEHMM KypCOM
BbaHKy, y BignoBigHIN BantoTi, Ta Hagae 3rogy (OOpyYeHHs) Ta npaBo baHky BUKOHATWM MnaTtikHy
ornepawito i3 OOroBipHOro cnucaHHs (gebeToBoro nepekasy) 3 BignOBiOHONO MOTOYHOIO PaxyHKY,
BU3Ha4yeHoro KnieHTom, CymMun KOLWTIB, AOCTaTHbOI AN 34iMCHEHHS KyniBfi abo npodaxy iHO3eMHOI
BanoTK, onnaTtu Komicin baHky (3a ix HasaBHOCTI), onnaTn nogaTkis, 360piB Ta iHLWKMX 060B’A3KOBMX
nnarexis, BU3HAYEHNX 3aKOHOA4ABCTBOM YKpaiHW.

8.29.5. MNnaTtixHa iHCTPYKUIA 3 KyniBni/Npogaxy iHO3eMHOI BantioT NPUAMAETbLCH 0O BUKOHAHHA Ta
Taka nnaTtibkHa onepauisd BMKOHYETbCA abo He npurMMaeTbca 0O BUKOHaHHA bankom B gaty i
HaOXOMKeHHss A0 cucteMu |IHTepHeT-6aHkiHry «CIB-Online». TMpu uboMy, po3paxyHku 3a
NNaTPKHUMK IHCTPYKLISAMKX 3 KyniBni/npogaxy iHO3eMHOI BantoTu, HagaHuMmu KnieHTom y BUXIAHI,
Hepoboui Ta CBATKOBI AHI BigoOpaxalTbCss B onepauisx no paxyHkax KnieHTa HacTynHoro
onepauinHoro aHA baHky.

8.29.6. baHKk npunmae [0 BUKOHAHHA NMATKHY IHCTPYKUilO 3 KyniBni/mpogaxy 6e3roTiBKOBOI
iHO3eMHOT BantoTu 3a yMOBMU, AKLLO:

- KnieHT igeHTncbikoBaHmi Ta BepudikoBaHnin baHkowm;

- nonepeaHbO npoBeaeHa ycniwHa AyTeHTudikauia KnieHta B cuctemi IHTepHeT-6aHkiHry «CIB-
Onlinex;

-y KnieHTa BIOKpUTI NOTOYHI paxyHKM B HauioHanbHiM BanwTi Ta Yy BanwoTi, WO
KynyeTbCA/NpoaaeTbCs;

- Ha NOTOYHOMY paxyHKy, BU3Ha4yeHomy KnieHToOM Ansi cnncaHHs, A4OCTaTHbO BMIACHUX FPOLLOBMX
kowTiB (6e3 BpaxyBaHHsA cymn KpeautHoro nimity/OBepapad Ty, BCTAHOBNEHOrO 3a paxyHKOM 3
BMKOPUCTaAHHAM MNaTKHOI KapTKM) ANs ChMcaHHA Yy BiONOBIAHIM BantoTi AN BMKOHAHHA
BaHkoMm nnaTikHOT onepadii 3 Kynieni/npogaxy iHO3eMHOI BanoTy;

- cyma BanoTu, Wo Kynyetbcs/npogaetbca KrnieHToM, He nepeBuLlye niMiT, BCTaHOBEHWI
3aKkoHogaBcTBOM YKpaiHu , Ta NiMiT, BCTaHOBMeHuin baHkom gnsi oOMeXeHHSa Takux onepawin,
BianosigHo o n. 8.20 uux MNpasun;

- onepauiqa nigTeepoxeHa seegeHHam OTP naponto.

8.29.7. IHdopmauis npo BUMKOHAHI NnaTtikHi onepadii 3 Kynisni/npoaaxy iHO3eMHOI BantoTn, B TOMY
yucni npo kKypc baHKy Ha paTty 34iMCHEeHHs Takoi onepauii, Bigobpaxaetbca y Bunuckax 3a
BIONOBIAHMMW NOTOYHMMM paxyHkamu, 3 SKuX Bigbynocb cnucaHHA abo Ha ki Bigbynocs
3apaxyBaHHA KOLUTIB B pe3yfnbTaTi BUKOHAHHA NnaTikHOI onepauii 3 KyniBni/npogaxy iHO3eMHol
BanioTU.
8.29.8. Kypcu kyniBni Ta npogaxy 6e3roTiBKOBOI iHO3€MHOI BanioTh B cUCTeMi IHTepHeT-6aHKiHry
«CIB-Online» BcTtaHoBMOKTLCS BaHKOM LLOAEHHO, BPaxOBYO4YM NMOTOYHUI CTaH BastOTHOIO PUHKY
Ta notpebu baHky, i MOXyTb ByTK 3MiHEHI NPOTArOM LHS.
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8.29.9. baHk mae npaBo He 3giicHIOBaTW onepauii 3 Kynieni Ta npodaxy 6e3roTiBKOBOI iHO3EMHOI
BanoTM B cucteMi IHTepHeT-6aHkiHry «CIB-Online» y BignoBigHOCTI 4O BUMOr HOPMaTUBHO-
npaBoBux akTiB HauioHanbHoro 6aHky YkpaiHu Ta BHYTPILWHIX HOPMaTUBHUX AOKYMEHTIB BaHky.
8.29.10. baHk mae npaBo BCTaHOBMOBATU OOMEXEHHs1 Ha 34iMCHEHHA onepadii 3 KyniBni Ta
npogaxy ©0e3roTiBKOBOi iHO3eMHOI BantoTu B cuctemi IHTepHeT-OaHkiHry «CIB-Online», y T.u.
BCTaHOBNIOBATM MiHIMarbHy Ta MakcMmMmarbHy Cymy onepadii.

8.30. 3aiNCHeHHA OGe3KOHTaKTHUX nJfaTexiB 3 BUKOPUCTAHHAM CuctemMm MOOGINbHUX
nnartexis

8.30.1. Cepsic Google Pay/Apple Pay possonsie KnieHTy 3givicHiOBaTM nnaTikHi onepauii 3a
ponomoroto MobinbHux npuctpoiB 3 BukopuctaHHam TexHonorii NFC. Cepsic Google Pay/Apple
Pay nigTpumyeTbcst Ha NnpUCTposix 3 onepaduinHoto cuctemoro Android Bepcii 4.4 i Buwe/iOS, 6e3
root goctyny. KopuctyBaHHa Cepsicamm Google Pay/Apple Pay Ta 3giicHeHHa onepauii 3
BMKOpUCTaHHAM CucteMn MOGINbHUX MnaTexiB 34INCHIETLCA B TOMY YMChi BignoBigHO 4O YMOB
BukopucTaHHs MNnaTikHux kapTok AT «KOMIHBAHK» B cnctemax mobinbHux nnatexis (JogaTok 3
Ao uux Mpasun).

8.30.2. [inga 3ginicHeHHs1 onepadin 3a gonomorot Cepsicy Google Pay/Apple Pay Ha MoGinbHui
npucTpin KnieHty HeobxigHo BcTaHoBMTM MobinbHun 3actocyHok Google Pay/Apple Pay Tta
3apeecTpyBatiM B HbOMy [naTikHy KapTKy, HagaBLUM PEKBI3UTU, AKi BuMarae BBectn MobinbHui
3actocyHok Google Pay/ Apple Pay.

8.30.3. [ina TOro, wob matM MOXNMBICTb 3apeecTpyBaTu [1naTikHy KapTKy Ta KOpucTyBaTuUCA
MobinbHM 3actocyHkom Google Pay/Apple Pay, KnieHT mae BCTaHOBUTW OOMH i3 MeToniB
6nokyBaHHs1 cBoro MobinbHoro npuctpoto — lNIH/naponb/rpadivyHnic kno4/BigbUTOK Nanbus/iHLWi
meToan). Axwo KnieHT B Npoueci KOpUCTyBaHHA O4HMM i3 MOBINbHMX 3aCTOCYHKIB BiAMOBUTLCSA Bif,
6nokyBaHHsA cBoro Mob6inbHOro NPUCTPOLO0 Ta BUMKHE BiAMOBIAHI HAnalTyBaHHS, CTBOPEHUA ToKeH
Ao lnaTikHOI KapTkM aBTOMATUYHO BuaanuTbCca 3 MoGINbHOro MPUCTPOHD, O YHEMOXIUBUTL
KopucTyBaHHsA Mob6ineHMM 3acTtocyHkom Google Pay/Apple Pay.

8.30.4. KnieHT Mae MoxnuBicTb godaBaTu OaxaHi aktuBHi MnaTikHi kapTkm Oo EnekTpoHHMX
ramaHuie Google Play T1a Apple Wallet 4yepe3s MobinbHuin 3actocyHok «CIB-Online», abo
6esnocepeaHbo y MobinsHoMy 3acTtocyHKy Google Play/Apple Pay.

8.30.5. Y Bunagky aopgasaHHs NnatikHux kapTok Yyepe3 MobinbHun 3actocyHok Google Pay/Apple
Pay, bBbaHk npoBoantb aBTeHTUdikauito KnieHTa wnaxom BukopuctaHHam OTP  napons,
HanpasneHoro KrnieHty B SMS -nosigomneHHi, abo yepes A3BiHOK 40 KOHTaKT-LEHTPY.

8.30.6. lMicna peecTtpauii MNnatikHoi kapTkm B MobinbHOMYy 3acTocyHky Google Pay/Apple Pay
dopmyeTbcst TokeH. BeepgeHi KnieHTom y npouenypi cTBOpeHHA TOKeHiB peksidauTu lMnaTikHux
KapTOK He 30epiratoTbCA Yy MNOBHOMY 00CA3i Hi B MnaTiKHUX 3acToCyHkax, Hi B MobGinbHMX
NPUCTPOSX, WO Nocuntoe 6e3neky 3acTocyBaHHA naTikKHNX KapTOK i IX peKBI3UTIB.

8.30.7. Jo ogHiei NMnaTtikHOT KapTKn Moxe OyTn CTBOPEHO AeKinbka TokeHiB (KifbKicTb TOKeHiIB, WO
MOXYTb CTBOPHOBATUCS OO0 OAHIET NMNaTikHOT KapTkn, MOXe ByTn oOMeXXeHa npaBuniammn nnaTikHOI
cuctemn). Mpu 6nokyBaHHi MnaTtikHOT KapTkM TOKEeHN TakoX BIOKYHOTHCS.

8.30.8.8.30.8. KnieHT MOxe 3apeecTpyBaTu gekinbka NnaTtikHmx kapTok B MoBinbHOMY 3aCTOCYHKY
Google Pay/Apple Pay.

8.30.9. 3 BukopuctaHHam Cepsicy Google Pay/Apple Pay KnieHT 3a gonomoroto BignoBigHOro
MOBGinbHOro 3acTocyHKy Mo6inbHOro NPUCTPOKD MOXe 3aincHioBaTh nnartexi yepes POS-TepmiHan,
akun nigtpumye TexHonorito NFC, 3gincHioBatn nnatexi B MobGinbHuMXx 3acTtocyHkax Google
Pay/Apple Pay Ha Mob6inbHOMy NpuUCTpPOI i HAa canTax, ski NiaTpMMyI0Tb po3paxyHku vyepe3 Cepsic
Google Pay/Apple Pay.

8.30.10. BuganeHHs nigkntodeHoi [MnatikHoi kapTkm 3 Cepsicy Google Pay/Apple Pay
30INCHIOETLCA LWNSIXOM BuaaneHHs TokeHy B MobGinbHomMy 3acTtocyHky Google Pay / Apple Pay,
abo wnaxom 3BepHeHHst o KoHTakT-ueHTpy baHky. BuganeHun TokeH He nignsrae BigHOBNEHHIO.
8.30.11. KnieHT 30608B’a3aHun Buganutiu TokeH 3 MoGinbHoro 3actocyHky Google Pay/Apple Pay
Yy HaCTyMHUX BUNagKax:

e 3namy MobinbHoro npuctpoto KnieHta abo nigospu npo 3nam;

e oJepXaHHsa TpeTiMm ocobamMu HecaHKLioHOBaHoro goctyny Ao MobGinbHoro npuctpoto, abo
BUHWKHEHHS Migo3pu Mpo Le 4u iHWwe nopyleHHs 6e3nekn Ta goctyny oo Mob6inbHoro
MPUCTPOLO TOLLIO;

e nepen 3HUWEHHSAM, neped nepegadetd MobinbHOroO MPUCTPOKD B KOPUCTYBaHHS abo y
BMacCHICTb TpeTin ocobi Ta iHWwKM BMBYTTAM MobinbHoro npuctpoto 3 BonodiHHA KnienTa,
sKe BigOyBaeTbCA 3a NOro BOSIEBUSIBIIEHHSIM.
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8.30.12. KnieHT Hece BignosiganbHICTb 3a:

e KOHigeHuinnicte OTP naponis, naponis, IH-koaiB, iHWKX 3acobiB goctyny KnieHta go
MobinbHoro npuctpoto, MobinbHoro 3actocyHky Google Pay/Apple Pay, MnaTtixHoi KapTku,
ToKeHy;

e 3a onepaduii, 3aincHeHi 3a gonomorot Cepsicy Google Pay/Apple Pay Ha MobinsHomy
npuctpoi KnieHTa;

e HasiBHICTb oOMexeHb pgocTtyny Ao MobinbHoro npuctpoto (naponis, GiOMETPUYHUX
ineHTudikatopis, YacoBux iHTepBaniB GMOKyBaHHA TOLIO), 3@ HasIBHICTb Ta CBOEYacHe
OHOBJIEHHS aHTUBIPYCHUX NMporpam, BCTaHOBMEHMX HA MobinbHOMY NpUCTPOT;

e BUWKOHAHHSA IHCTPYKUiM Ta npasBun pobotn 3 MobinbHuM 3actocyHkom Google Pay/Apple
Pay.

e CcBOevacHe nosigomreHHs baHky Npo HeobxigHICTb 6GroKkyBaHHA TOKeEHY;

e HedoMnyLleHHs BUKOPUCTaHHA TpeTiMn ocobamu MoBinibHOro NpuUCTpolo 3i BCTAHOBMEHUM
Ha HboMy MobinbHMM 3acTtocyHKy Google Pay/Apple Pay;

e BuaaneHHst TokeHy 3 MobinbHoro 3actocyHky Google Pay/Apple Pay nepen BuganeHHsim
MobineHoro 3actocyHky Google Pay/Apple Pay 3 Mo6inbHOro npucTpoto;

e BuaaneHHs TOKeHy nepen 3HULWEHHAM, neped nepedadvetdo MoBinbHOroO nNpUCTPOD B
KOPUCTYBaHHS abo y BriacHiCTb TpeTin 0cobi Ta iHwnMm BUBYTTSIM MoGinbHOro NpucTpoto 3
BonofiHHa KnieHTa, gke BiabyBaeTbCs 3@ MOro BONIEBUABMNEHHSAM;

8.30.13. baHk BignoBigae 3a 30epexeHHs1 rpoLoBMX KOWTiB Ha PaxyHky KrnieHTa Ta BMKOHaHHSA
onepauin 3a PaxyHkom KnieHTa 3a ymoBU JoTpumaHHs KriieHtom ymoB [loroBopy.

8.30.14. BaHk He Hece BignoBiganbHOCTI 3a:

e KOH(igeHUinHicTb iHdopmauii, wo 36epiraetbca Ha MobinsHoMmy npuctpol, B MobinbHoMy
3actocyHky Google Pay/Apple Pay;

* HEMOXNUBICTb 3AiICHEeHHA onepauin 3a gonomoroto Cepsicy Google Pay/Apple Pay Ha cTOpoOHi
TOProBOI TOYKM;

e NiATPUMKY onepauinHoi cuctemm MobinbHOro NPUCTPOLO;

e Oii npoBangepa abo Oyaob-Akoi TpeTbol 0cobu, WO 34IACHIOITBCA B paMKax
obcnyrosyBaHHs MobinbHoro 3actocyHky Google Pay/Apple Pay, Cepsicy Google
Pay/Apple Pay;

o Oyab-aki obCcTaBMHKU, SKi MOXYTb nepepsaTw, nepewkoanTn abo iHakwe BRAWHYTU Ha
dyHKUioHyBaHHA MobinbHoro 3actocyHky Google Pay/Apple Pay Cepsicy Google
Pay/Apple Pay (HegocTynHicTb Mepexi onepaTtopa MoOBInbHOro 3B’A3KYy, 0OMEXEHHSA 30HU
NOKPUTTS Mepexi MobinbHOro 3s8’4A3Ky, nepeboiB nogadvi abo nepepuBaHHsa 6e34pOTOBOMO
3'edHaHHS).

8.30.15. baHk He rapaHTye KOHIOeHUiMHICTL | 6e3neky enekTPoHHOI nepefadi faHux 4yepes
CTOPOHHI MiOKITHOYEHHS, SKi He nepebyBatoTh Nig koHTponem baHky. KoHdigeHuinHicTe Ta 6eaneka
nepegadvi gaHux 3abesneyvyoTbes BignosigHo 0o PernameHTiB Komnanii Google/ Apple.

8.30.16. LWnsaxom nignucaHHsa 3asiBu Ha npueaHaHHsA, KnieHT Hagae 3rogy Ha o6pobky baHkom Ta
MIC MasterCard noro nepcoHanbH1UX SaHUX y 38’A3Ky 3 poboTtoto Cepsicy Google Pay/Apple Pay,
a TakoX Ha nepegadvy (MOWMPEHHS), Y T.4. TPAHCKOPAOHHY, MOro MepCOHanbHUX AaHWX, L0
nepenbadeHo ctangaptamm MINC MasterCard.

9. Nocnyru 3A KACosMu ONMEPALIAMU

9.1. OCHOBHi yMOBM NpoBeAeHHA KacCoOBUX onepauin

9.1.1. baHK NPOBOANTL KACOBi onepalii nicna ogepxxaHHs niueHsii HauioHanbHoro 6aHky YkpaiHu.
9.1.2. baHk (BigaineHHsa) 3060B'a3aHUN:

1) 3pincHoBaTK KacoBe o6cnyroByBaHHs KnieHTiB Ha nigcTasi AOroBipHUX BIAHOCWMH 4yepes Kacy
BaHky (BiggineHHs);

2) 3abesnevyBaT 06pobNEHHA roTiBKM B OnepaLinHin kaci;

3) 3abe3neyvyBaTn KOHTPOMb 3a NNATPKHICTIO i CNPaBXHICTI0O BaHKHOT (MOHET) nig Yac NpUrMMaHHsA
Ta 06pobBnEeHHs roTiBKM 3 BUKOPUCTAHHAM BignoBigHoro obnagHaHHs (npunagis);

4) BM3Ha4aTM nnaTikHicTb ©aHkHOT (MoHeT) BignosigHo Ao Bumor [MpaBun Ne 134 T1a 3
BUKOPUCTAHHAM [OBIOKOBOI iH(popmauii, wWwo Hagaetbcsa HauioHanbHum ©aHkoM, 6GaHkamu-
eMiTeHTaMu abo iHWMMKN YNOBHOBAXXEHMMUW YCTaHOBaMU;
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5) spinicHioBaTK onepauii nuwe 3 TMMKU BUOAMW i HOMiHanamm ©aHKHOT iHO3eMHOI BamnoTu, SKi
nepebysatoTb B 00iry B KpaiHax-emiTeHTax abo nignsiraloTb 0OMiHy B NOpsSAKy, YCTaHOBIEHOMY
OaHKOM-eMIiTEHTOM;

6) 3abesnevyBaTn 36epiraHHst roTiBKM Ta iHWMX LIHHOCTEM nuwe Yy BracHuMx abo opeHOoBaHMX
cxoBULAx cBoro OaHky (BiggineHb), cendax, WO BUKOPUCTOBYIOTbCS SK CXOBWULLE LIHHOCTEWN,
Aeno3nTHMX cnuctemax ta ATM- cendpax, Lo BMKOPUCTOBYOTLCA ANst 36epiraHHA roTiBKM Ta iHWKNX
LIHHOCTEN, TEXHIYHUI CTaH SIKUX BiAMNOBidae BMMOram HOpMaTMBHO-NPaBOBUX akTiB HauioHanbHOro
OaHKy 3 opraHisauii 3axucTy npuMillleHb 6aHkiB B YKpaiHi;

7) 3abeanevyBaty NpoTarom poboyoro yacy 36epiraHHsA roTiBKM Ta iHWKWX LiHHOCTEN onepauinHol
kacn BaHky (BigaineHHsi) B cxosuuli, ATM-cuctemax Ta y cendpax, Biskax, mMeTanesux Liadax,
ALMKaxX CTOMIB, WO po3TalloBaHi Ha poboymx Micusax npauiBHUKIB BaHKy, LLO NpoBOAATL onepadii 3
roTiBKOI Ta iHLUMMW LiHHOCTAMMW.

9.1.3. baHKk Hapae knieHTamMm [0 YKNageHHA AOroBopy MpO HaJaHHA nnaTiKHUX Nocnyr Ha
6GesonnarHi OCHOBI iHGhopMaLito Npo:

- MOPSAOK | YMOBM 34iMCHEHHS NNaTiKHOI onepauii abo goctyn go Takoi iHdopmauii nepeq
iHILiOBAHHAM MMAATHUKOM NNaTiKHOT onepauii 3 BUKOPUCTAHHSAM €MITOBaHUX MNaTiKHUX
IHCTPYMEHTIB;

HagaBa4va nnaTiKHUX NOCNYT;

nnaTtixHy nocnyry;

KOMICiliHi BUHaropoaw, Lo 3acTOCOBYOTbLCSA 40 06paHOi KopUcTyBaveM NnaTiKHOI NOCNyru;
cnocib KomyHikaui;

- 3axoan bes3neku;

CTPOK fil AoroBopy MNpO HagaHHA nnaTiKHUX MOCyr, NopsigoK YHeCceHHs 3MiH 40 LbOoro
AO0roBOpy Ta yMOBW MOrO NPUMUHEHHS;

- MEXaHi3M 3axucTy npaB CnoXuBadiB Ta MNOPSAOOK BPErynioBaHHs CHIPHUX NUTaHb, WO
BMHMKAIOTb Y NPOLECi HA4aHHS NNaTiKHUX NOCAYT;

KOHTaKTHY iHdhopMmaLito (agpecy, Homep TenedoHy Towo) HBY Ta opraHiB 3 nuTaHb 3axucty
npae CrnoXxvsBadis.

9.1.4. baHk Hagae iHdopmauito KnieHTy npo ymoOBM OOroBOpYy MNPO HagaHHA NiaTiKHUX nocnyr
WnaxoMm osHavomneHHsa KnieHta 3 NpaBvnamu HagaHHs NnaThkHUX Ta iHWKX Nocnyr qisnyHum
ocobam B AT «KOMIHBAHK», ski po3milleHi:

8 efleKmpoHHOMY 8uernsdi Ha BeGcanTi baHky y mepexi IHTepHeT, WwnaxoM HagaHHs KnieHTy
AocTyny 0o ny6rivyHoro (MepexxeBoro) pecypcy, Ha skoMmy po3milleHi MNMpasuna;

8 narneposomy euesnsdi y poctynHoMmy ana ornsgy KnieHtamm  wmicui kacoBoro 3any y
npuMiLLleHHsX BigaineHb BaHky, npu UbOMY Yy OOCTYNHOMY MicCUi po3MillyeTbca BUTAr 3 lNMpasun
OO0 YMOB HaaHHA NnaTiXHMX MNOCMYr 3a KacoBMMM onepalisiMu.

BaHk nig 4Yac HagaHHs iHdopMmauii KnieHTy 0o yKknageHHs AoroBopy MNpO HadaHHS MnaTiKHUX
NOCNyr NOBMHEH OOTPUMYBATUCA BMMOI 3aKOHOAABCTBA YKpaiHW, BKMOYal4M 3aKOHOOABCTBO Y
cchepi 3axMCTy npaB CnoXuBadis, y cdepi 3anobiraHHa Ta npoTtuaii neranisadii (BigMMBaHHIO)
A0XO0AiB, ofepXaHux 3MA0YMHHMM WNAXOM, iHAaHCYBaHHIO TepopuamMy Ta piHAHCYBaHHIO
PO3MOBCIOAKEHHA 30POi MacOBOrO 3HULLEHHS.

9.1.5. Y baHky [oroBip NpO HafaHHA MnaTtikHUX nocnyr yknagaetbcs 3 KrieHToM Lwnisxom
npuegHaHHa KnieHta o lNMpasun, siki po3milleHi B enekTpoHHoMy BuUrnsai Ha Bebcanti baHky y
mepexi IHTepHeT (cib.com.ua) y posagini [onosHa/llpuBatHMM ocobam/lMpaBuna HagaHHA
nnaTikHUMX Ta iHwwux nocnyr. [puegHaHHa KnientiB o [paBun (yknageHHs [Orosopy)
OhOPMITIOETLCA  LUMIAXOM NIAMUCAHHA MAaTiKHOI IHCTPYKUIT Ha nepekas roTiBKW, NNaTiKHOI
IHCTPYKUii Ha BMAayvy roTiBkM (y pasi 34iNCHEHHsI KacoBMX onepadin 6e3 BigkpuTTsa paxyHky). Kpim
Toro, nig 4ac BigKpuTTA KnieHtam PaxyHkiB y bBaHKy 0MOopMmMolTbCA OOKYMEHTU, AKi
nepenbayaoTb YMOBM KacoBOro oOCnyroByBaHHA, a came KnieHTamu nignucyetbca 3asiBa
(Mponosuuiq) srigHo Mpasun.

9.1.6. baHky (BigaineHH0) 3abOpPOHEHO 34iNcHIOBaTH:

- KacoBi onepauii Ta onepauii, WO 34INCHIOTLCA Nig Yac KyniBni/npoaaxy roTiBKOBOI iIHO3EMHOI
BantOTN Mixx 6aHKamu 3 6GaHkHOTamK (6aHkiBCbkMMK Binetamn) Ta MoHeTamu LieHTpanbHOro 6aHky
Pocincbkoi Pepepadii i3 300paxeHHsM Marn, cuMBoOfiB, OyaiBenb, MNaM’siTHUKIB, Nam’dTOK
apxeonorii, apxiTekTypw, icTopii, KpaesuaiB Ta Oyab-AkMX iHWKUX O6’EKTiB, pO3TalloBaHUX Ha
okyrnoBaHux Pociicekolo ®Pepfepauieto  agMiHiCTpaTUBHO-TEpUTOpPIANbHUX  OAUHULUAX  YKpaiHu,
Ta/abo sKi MICTATb TEKCTU, WO CTOCYKTbCS okynauii Pocincbkoto Pegepauieto agMiHicTpaTMBHO-
TepuTopianbHUX OAMHULE YKpaiHu;
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- KacoBi onepauii 3 NpMAMaHHSA roTiBkM IHO3EMHOI BantoTK AepXaBu-0KynaHTa Afsl 3apaxyBaHHS Ha
BKMNagHi (4eno3nTHi) paxyHkn disnyHuX ocib Ha nepiog Adii 3akoHy YkpaiHm «[1po 3abesneyeHHs
npas i cBo6oa rpomMagsaH Ta NPaBOBUN PEXMM Ha TUMYACOBO OKYNOBaHi Teputopii YkpaiHuy.
9.1.7. PobGoTy onepauinHOi kacu 3 0OBCnyroByBaHHsi KrieHTIB bBaHK opraHi3oBye npoTarom
ornepauinHoro 4yacy Ta B nicnsonepauivHmi vac. bank (BiggineHHs) 3000B'a3aHu NpoOTArom
onepauinHoro yacy (y nicnsionepauinHuin yac):

1) 6e3 Byab-aknx obmexeHb 3a Cymolo Ta 6e3KoWTOBHO ObMiHoBaTK (hisnyHMM ocobam He
npugaTHi 4o obiry nnaTtipkHi 6aHKHOTM | MOHETM HaLiOHaNbHOT BantoTN Ha NpuaaTHi;

2) 3pincHioBaTN OOMIH i3MyHUM Ta opugudHnm ocobam 6aHKHOT | MOHET, O BUy4aloTbCs
HauioHanbHum 6aHkom 3 0b6iry, Ha npuaaTHi o obiry nnatikHi 6aHKHOTU | MOHETM HauioOHamNbHOI
BantoTn ©Oe3kowToBHO Ta 6e3 Oyab-AkMx oBMexeHb 3a CymMOl Ta B TEPMiHW, BCTAHOBIIEHI
BiQMOBIAHO A0 piweHb HauioHanbHOro 6aHKy Npo BUyyYeHHs 3 0biry roTiBku;

3) 3gincHioBaTM OBMIH ©aHKHOT, MPUNHATMX Big NPABOOXOPOHHWX OpraHiB, WO 0b6pobneHi
cneujianbHUMKN XiMIYHUMM peakTuBamMu Nif Yac NPOBEAEHHS Cnigvyo-onepaTuBHUX 3axoaiB;

4) 3gincHioBaTU HaA BUMOTY (PisUYHNX Ta HOPUANYHMX OCi6 0OMiH BAaHKHOT HA MOHETU, MOHET Ha
0aHKHOTKN, BAHKHOT (MOHET) O4HMX HOMiIHaNIB Ha GaHKHOTWU (MOHETWN) iHLIWMX HOMIHanMIB.

OO6wmiH roTiBkn bBaHk (BigaineHHs) 3gicHioe 6e3anocepeaHbo Mg Yac NpUNMaHHA roTiBku 6e3
BiqOOpaXeHHs1 B OyxrantepcbkoMy 00Ky, SIKLLO CMPaBXHICTb Ta NNaTPKHICTb BAHKHOT (MOHET) He
BUKITMKAE CYMHIBY.

9.1.8. baHk (BigaineHHs1) 3060B'A3aHMn NPUAHATU 0O BUKOHAHHS:
1) KacoBuUn OOKYMEHT, WO HaZiNWOB MPOTAroM OnepauiiHOro 4acy, y Tolm camuin onepauinHuim
A€EHb;

2) KacoBuMA [OOKYMEHT, WO HaginwoB nicnd 3akiHYeHHA onepauinHoro 4acy, He nisHiwe
HacTynHoro onepadinHoro aHs. baHk Hece BianosiganbHicTb Nneped KnieHToM 3a HEeBUKOHaHHSI abo
HeHaneXxHe BMKOHAHHA MNaTiKHUX oOnepauin, BKNKYaKYM MNOPYLIEHHA CTPOKIB BUKOHAHHSA
nnaTikHMX ornepauin, Ta 3a NOpYLIEHHA npaB Ta iHTepeciB crnoXxusadiB BigNOBIAHO OO BUMOr
3akoHy YkpaiHu «[po nnatixkHi nocnyri» Ta ymoB uux Npasun Ta [orosopis.

9.1.9. OnepauinHi kacn baHky (BigagineHb) 30iACHIOIOTL Taki onepadii 3 roTiBKO:

-NpUMMaHHA Yepe3 kacy baHKy (BigaineHb) roTiBKM HauioHanbHOI Ta iHO3EeMHOI BaniTu Big
KnieHTiB 4nga 3apaxyBaHHS Ha BNacHi paxyHKM Ta paxyHKW iHWKX LpuandHuX i isndHmnx ocié abo
Ha BiANOBIAHWIA paxyHOK baHky;

- BUga4a roTiBKM HauioHanbHoI Ta iHo3eMHoT BantoTu KriieHTam 3 Ix paxyHkiB Yyepes kacy baHky;

- MpUAMaHHS Big disnyHUX OcCib nnartexiB 6e3 BigKpUTTA paxyHKy;

- MpUAMaHHA  Bi4 npaudiBHUKiB baHky Ta Bugaya npaudiBHMkam bBaHky roTiBkM  3a
BHYTPILLUHbO6AHKIBCbKMMIM Onepauismu;

- BUNYYEHHS 3 06iry CyMHiBHUX BAHKHOT (MOHET) Ta HaACUIaHHSA 1X Ha AOCNIAXEHHS;

- MepepaxyHoK TrOTIBKOBMX KOWWITIB 3@ 40AATKOBMM 3aMoBrieHHaAM KrieHta (B TOMy uywumchi
nigTBEPMAKEHHS CNPaBXHOCTI Ta NNATPKHOCTI 6aHKHOT);

- 6eskowToBHMN OOMIH KnieHTam He npugaTtHMx A0 o06iry nnaTibkHMX OGaHKHOT Ta MOHeT
HauioHanbHOI BantoTh, 6aHKHOT (MOHET) HauioHaNbHOI BanTK, WO BUyyYaloTbcs HauioHansHUM
GaHkom 3 06iry, a Takox O6aHKHOT, NPUAHATUX BiO4 NPABOOXOPOHHWUX OpraHie, WO 0O6pobGneHi
crneuianbHUMM XiMiYHUMKM peakTMBamMM Nig 4ac NPOBEAEHHSA Crigqo-onepaTUBHUX 3axo4iB Ha
npugaTHi, MOHeT Ha 6aHKHOTWM, GaHKHOT Ha MOHeTW, GaHKHOT (MOHET) OOHMX HOMIHaniB Ha
GaHKHOTK (MOHETM) iHLIMX HOMIHanIB;

- KyniBna y  @isvyHnx  oci® - pesnaeHTiB i Hepe3auaeHTiB  rOTiBKOBOI  iHO3€MHOI
BantoTU/6aHKIBCbKMX MeTaniB 3a roTiBKOBY MPUBHIO;
- npogax @isnyHMM ocobam - pesngeHTaM | Hepe3ugeHTaM rOTIBKOBOI  iHO3€MHOI

BantoTW/GaHKIBCbKUX MeTariB 3a roTiBKOBY FPUBHIO;
- 0bMiH roTiBKOBOI iHO3EMHOI BaniTU OAHIEI iIHO3eMHOI Aepxasu/ogHoro Buay OaHKIBCbKOro
MeTary Ha roTiBKOBY iHO3€MHY BartoTy iHLOI iHO3eMHOT AepxaBu/iHWwni BUA BaHKIBCbKOro MeTany;
- onepauii 3 naM’aTHUMU (IOBINENHNMN) MOHETaMK;
- onepadii 3 6naHkamy cyBOpOI 3BiTHOCTI.

Mpn ubomy, baHk 3gincHoe onepadii nvwe 3 TMMKU BUgamu i HoMiHanaMmm 6aHKHOT IHO3EMHOI
BantoTK, sKi nepebyBalTb B 00iry B KpaiHax-emiTeHTax abo nignarawoTe OOMiHY B MOPSOKY,
yCTaHOBMIEHOMY BaHKOM-EMITEHTOM.

9.1.10. 3rigHo 3 BUMOramu HOpMaTUBHO-NPaBoBMX akTiB HBY Bci npnbyTKoOBI Ta BMOATKOBI KacoBi
onepauii baHky B onepauinHnn 4ac BigoGpaxalTbcss B OyxranTepCbkomy 0OniKy UbOro X
onepauinHoro AHsg, BCS roTiBka, sika Haginwna npoTArom onepauinHoro yacy, onpmbyTKOBYETLCS B
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orepavuinHy Kacy npoTSarom LbOro onepauinHoro AaHd. baHk npurimae 0O BUKOHaHHS KacoBuWK
OOKYMEHT, WO HagiiwoB NPOTAroM onepauiHoro 4acy, y TOoW camMui ornepauiiHun OeHb, a
KacoBWUN OOKYMEHT, WO HadiNWOoB NiCNA 3aKiHYeHHS onepauinHoro 4yacy, He nisHille HacTYmnHOro
onepauinHoro aHs.

9.1.11. 3axoaun y coepi 3anobiraHHsa Ta npoTugii neranisadii (BigMMBaHHIO) 4OXOAIB, OOEPXaHMX
3MOYNHHMM  LUNAXOM, (DIHAHCYBaHHIO TepopuaMmy Ta iHAHCYBaHHIO pPO3MNOBCIOAXKEHHST 306poi
MacCoOBOro 3HULLEHHS 34INCHIOKTLCS BiAMNOBIOHO 4O BMMOI 3aKOHOA4ABCTBA YKpaiHWM Ta BHYTPILLHIX
HOPMaTUBHUX JOKYMEHTIB 3 NMUTaHb 34INCHEHHSA (PiIHAHCOBOIrO MOHITOPUHTY, 30KpeMa:

- Mpaswnn iHaHcoBoro MoHiTopuHry AT « KOMIHBAHK»,

- MNporpamu 3gincHeHHs HanexHoil nepesipkyn krieHTiB AT «KOMIHBEAHKY,

- MNopsaky 3 ynpaeniHHA pu3nkamu neranisauii (BigMMBaHHSA) 0OX04iB, 0A4epKaHNX 3N0YNHHMUM
wnsaxoM, ¢iHaHCyBaHHA Tepopuamy Ta hiHAHCYBaHHS PO3NOBCHOOKEHHSI 30pOi MacoBOro
3HUeHHA AT «k KOMIHBAHK»;

- IHLWIMX OOKYMEHTIB 3 NTaHb (PiHAHCOBOIO MOHITOPUHTY.

9.1.12. HanexHa nepeBipka, y T.M. igeHTudikauia Ta Bepudikauia KnieHTiB (NpeacTaBHUKIB
KNiEHTIB), 3AINCHIOETLCA Y BIAMOBIAHOCTI 4O BMMOr 3aKOHOA4AaBCTBA YKpaiHu y cdpepi 3anobiraHHa Ta
npotugii neranisauii (BigMMBaHHIO) [0OX04iB, OOEPXaHMX 3MOYMHHMM LUMSIXOM, (PiHaHCYBaHHIO
Tepopmamy Ta (piHaHCYBaHHIO PO3MNOBCIOMKEHHST 30p0Oi MacoBOro 3HULLIEHHS, Yy T.4. [1oNOXeEHHS
NpoO 34iNcHeHHs G6aHkamMu (PiHAHCOBOrO MOHITOPUHTY, 3aTBEPAXEHOro NocTaHoBow [lpaBniHHS
HBY Big 19.05.2020 Ne 65 (3i amiHamu), Ta 3 QOTPMMaHHAM npoueayp, BusHadeHnx Nporpamoto
3gincHeHHs HanexHoi nepeBipkn  knieHTiB AT «KOMIHBAHK», [MpaBunamu iHaHCOBOrO
MoHiTopuHry AT « KOMIHBAHK».

9.2. 3aranbHi BUMoru Ao opopMneHHsA KaCoBUX AOKYMEHTIB

9.2.1. [lo kacoBuX AOKYMEHTIB, LLO opopMnaoTbesl baHKoM 3a KacoBMMK onepauissMn, HanexaTb:

- NnaTikHa IHCTPYKUis Ha nepekas roTiBKY;

- NpMbYTKOBO-BNOATKOBUI KACOBUI OpAEp;

- NnaTiXXHa IHCTPYKUIS Ha BMAayy roTiBKu;

- NpnMByYTKOBUIA KACOBMUI OPAEP;

- BNOATKOBMWI KacoBUI opaep;

- paxyHKuW Ha cnnaTty nnaTexis;

- KBUTaHLis NpO NMPUAMaHHA OO ChfaTh Ha iHKaco YeKkiB y iHO3eMHi BantoTi, a TakoX cnin,
KBUTaHUiA, 4ek 6aHkomaTa, WO ¢OPMYETbCA NMATPKHUMU NPUCTPOSMU, AOKYMEHTUM ANd
BiANpaBneHHA nepekasy roTiBK1 Ta OTPUMAaHHSA NOro B roTiBKOBIN hopMi, yCTaHOBIIEHI BiNOBIAHO
NNaTi>kHOK CUCTEMOIO;

- KBUTAHLiS1 MPO NPUNHATTA Ha iHKAco BaHKHOT IHO3EMHUX OEPXaB;

- KacoBi JOKYMEHTN Npo npuiMaHHs/Bmaadvy 6aHKiBCbKMX MeTaniB.

dopma KacoBUX [OOKYMEHTIB, SKMMU OQOPMISOTLCA ornepauil 3 Topriefi BantoTHUMMU
LiHHOCTAMM B TOTIBKOBIN (POPMIi, YCTAHOBMNIETBCA HOpPMAaTUBHO-NpaBoBMMKU akTamu HBY Ta
BHYTPILHIMW HOPMaTUBHUMMK JOKyMeHTamu baHKy 3 nuTaHb 34iMCHEHHA onepauin 3 BantOTHUMU
uiHHoCcTAMKM. [1o TakMx KacoBMX AOKYMEHTIB BiOHOCUTbCA KBUTaHUiA Npo 34iMCHEHHS BantoTHO-
o6MiHHOI onepauii/ onepauii i3 TopriBni GaHKIBCbKMMK MeTanamu 3 i3U4HOK MNOCTaBKO,
0POPMINEHHA SAKOT 34IMCHIOETLCA Y MOPSAKY, BU3HAYEHOMY [lOACHEHHAM LWOAO 3anOBHEHHS
PEeKBI3UTIB KBUTAHUIN 3rigHO [MONOXEHHA NPO 34INCHEHHSA onepauin i3 BaniOTHUMKU LIHHOCTAMMW,
3aTBepaxeHoro nocraHosoto MNpaeniHHa HBY Big 02.01.2019 Ne 2 (3i 3miHamn).

baHk Ona npoBegeHHs onepaudin i3 LiHHOCTSAMMU, siKi OGMiKOBYOTbCSA Ha Mo3abanaHcoBuX
paxyHKax, BUKOPUCTOBYE BMAATKOBWUW no3abanaHcosBuin opaep i npubyTkoBun nosabanaHcoBui
opaep.

KomepuiHi  areHTn 3acToCcOoBYKOTb NNaTKHY IHCTPYKUilO Ha mnepekas roTiBKM nig 4ac
NPUMMaHHSA roTIBKU OS5 BUKOHAHHA NNaThKHUX onepaLin.
9.2.1. KacoBi gokymeHTU, aki odpopmnsaTbca baHkoM 3rigHO 3 KacoBuMM onepauigMmu, MarTb
MiCTUTM O0BOB'A3KOBI PEKBI3NTK, ycTaHOBNEHI HBY, 3okpema nyHkTom 104 posginy VI IHCTpyKuii npo
nopsaokK opraHisauii kacoBoi poboTn 6aHkamu Ta NPoBeAEHHS MAaTKHMX onepauii HagaBadamu
nnaTiXkKHUX Nocnyr B YKpaiHi, 3aTBepakeHoi noctaHoBot [NpaeniHHa HBY Big 25.09.2018 Ne 103,
3i 3miHamu (gani — IHcTpykuia Ne103), Ta nyHkTom 9.2.3 umx MNpaswun.

dopMK KacoBMX [LOKYMEHTIB, WO (OOPMYIOTbCS i3 3aCTOCyBaHHSIM MNaTiKHUX NPUCTPOIB,
YCTaHOBNIOKOTLCA BaHKOM 3 ypaxyBaHHAM OOOB'A3KOBMX PEKBI3UTIB, YCTAHOBSIEHNX MyHKTOM 122
po3ainy VI IHcTpykuii Ne103 Ta TEXHIYHUX MOXINNMBOCTEN NIIaTKHOIO NPUCTPOIO.
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9.2.3. KacoBi 4OKYMEHTN MalOTb MICTUTK Taki 060B'A3KOBI PEKBI3NTHU:

1) Ha3By KacoBOro JOKYMEHTA;

2) HarlMeHyBaHHs1 HagaBa4a NNaTiKHUX NOCNyr, AKUM 34IMCHIOE KacoBY onepaldiito;

3) oaTty 34iMCHeHHs onepauii;

4) 3a3Ha4YeHHs NnaTHUKa Ta OTPUMyBaYa;

5) cymy kacoBoi onepaLir;

6) Macy 6aHkiBCbKoro Metany (3a onepauigmu baHky 3 6aHKiBCbkMMM MeTanamm);

7) NpU3HAYeHHA NnaTexy;

8) BnacHopy4yHui nignuc (abo ElNM kopuctyBaya) npo 3rogy 3 ymoBamMu OOroBOpY MpPO HagaHHS
nNaTiXXHUX NOCAyT;

9) BnacHopy4yHun nignuc abo keanicikoBanun ElN npauiBHMKa HagaBada nnaTiKHUX MOCAyT,
YNOBHOBAaXXEHOI0 34iNCHIOBATN KacoBY onepaLito;

10) HomMmep paxyHKy oTpumyBada (y pasi 3apaxyBaHHs CyMu nepekasy Ha paxyHok);

11) HaiMeHyBaHHA Hafasada nnaTbkHUX nocnyr oTpumyBada (y pasi 3apaxyBaHHA Cymu
nepekasy Ha paxyHoK);

12) iHdopmaLito npo ©OaHk/MnaTikHy YCTAHOBY/EMITEHTA ENIEeKTPOHHUX T[pOLWen, Big iMeHi
AKOro/akoi  gie KomepuinHuin areHT (y pasi 34iMCHEeHHA nnaTbkHOI onepauii KoMepuinHUM
areHTom).

KacoBi 4OKYMEHTM MOXYTb JOAATKOBO MICTUTU €NEKTPOHHY neyaTky.

9.2.4. Y nnaTiXHWUX IHCTPYKLISAX Ha BMAaA4y roTiBKM, KACOBUX AOKYMEHTaxX Npo NpunmaHHs/Bugadvy
OaHKiBCbkMX MeTanis, BiAMoBiAHO A0 skux baHk Buaae krieHTaMm roTiBky/OaHKIBCbKi MeTanwu,
He3anexHo Big CyMU, MaloTb 3a3Ha4YaTUCS:

1) HanMeHyBaHHA Npea'sABNeHoro 4OKyMeHTa oTpumyBaya (nacrnopTt rpoMaasiHMHa YkpaiHm abo
iHLUMIA OOKYMEHT, WO nocBigdye ocoby Ta BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHM Moxe OyTu
BUKOPUCTAHN Ha TepuTopil YKpaiHn onsa yknagaHHA NpaBoOynHIB);

2) cepito (3a HasiBHOCTI), HOMep | AaTy BMaadi Npea'aBneHoro A4oOKyMeHTa OTpuMyBaya;

3)HanMeHyBaHHSA YCTaHOBMW, WO BuAaana AOKYMEHT [ANs Hepe3uAEHTIB - HoMep (3a HasBHOCTI -
cepito) nacnopta (abo iHWOro [OKyMeHTa, WO noceigyye ocoby Ta BignosigHO [0
3aKkoHogaBCTBa YKpaiHM Moxe OyTM BUKOPUCTAHUIM Ha Teputopil YKpaiHM AN yknagaHHs
npaBOYMHIB), AaTy BMAadi Ta opraH, Lo 1Moro Buaas, rPOMaasiHCTBO)

BignosiganbHun npauiBHuk BaHky B npubyTKOBUX, BUOATKOBUX Ta NPUOYTKOBO-BMAATKOBUX
KacoBMX opaepax Ha MpUAMaHHSA Ta Buaady roTiBKW/GaHKIBCbKMX MeTasniB 3a3Hadae npi3BuLLE,
BNnacHe iM'a, no 6GaTbKOBi OTpMMyBaya, HaWMeHyBaHHA Ta HOMEp  OOKyMeHTa
(nocBipyeHHsi/nepenycTku).

Kpim 00OB’sI3kOBUX, KACOBi JOKYMEHTU MOXYTb MICTUTU N OOOATKOBI PEKBI3UTKU, NOTPIOHI Ana
30iMCHEHHS KacoBWX onepauin, BuM3HavyeHUx baHkoMm. PekBi3auTM B YCiX KacoOBMX [OOKYMEHTaX
3anoBHIOKTLCA 3rigHO 3 MpaBUNiaMy 3arnoOBHEHHSI PEKBI3UTIB KaCOBWUX [OKYMEHTIB/NNaTiXKHUX
IHCTPYKUiN, BU3Ha4YeHMun [HeTpykuieto Ne103 Ta BHYTPILWHIX HOPMaTUBHUX AOKYMEHTIB BaHky.
9.2.5. 3anoBHEHHSA KACOBUX OOKYMEHTIB 34iNCHIOETbCA KnieHTOM Big pykuM py4qkol CUHbOro abo
YOPHOrO KOMbOPIB 4M 3a JONOMOroK TeXHIYHMX 3acobiB abo npauiBHMKOM BaHKy 3a 3rogoto knieHTa
i3 3acToCyBaHHAM TexHi4HMX 3acobiB uyM cuctemm aBTomatumsauii banky (gani — CAB).
MpaBunbHICTb  3anoBHeHH baHkoM  (BigQiNeHHsM) pekBi3WUTIB  KAcoBOrO  AOKYMeHTa i3
3aCTOCYBaHHAM TexHi4YHMX 3acobiB abo ABC knieHT 3acBigvye CBOIM BNACHOPYYHMUM MignMCOM.
9.2.6. lig yac 34iNCHEHHA KacoBMX oOrepauin NpoTAromM onepauiiHOro 4acy BianoBiganbHWUA
BMKOHaBeLlb Ha KaCoBUX AOKYMEHTaxX NpocTaBnse NoToyHy AaTy 34iMCHEHHA KacoBoi onepalii, a B
nicnsonepauinHiiA Yac — NOTOYHY AaTy i Yac MPUUMaHHA OOKYMEHTIB abo Hanuc 4w wrtamn
«nicrngonepauinHMim Yacy, SKLWO Taki PyHKUiT He peanizoBaHi B ABC.

BukoHaHi npoTsirom onepawinHoro Yacy kacosi onepadii BigobpaxatoTbCca B 6yxrantepcbkomy
o6niky B Uen camuii onepauiiHun AeHb, a B NiCNAonepauiMHUin Yac — He Mi3Hile HAacCTYMHOro
onepawuinHoro gHs.

9.2.7. Ha Bumory KnieHTa BaHkoM HagaeTbCs Taka KiNbKiCTb MPUMIPHWKIB ManepoBuX KacoBUX
AOKYMEHTIB, sika NOTPibHa ANs y4aCHWKIB po3paxyHkiB, abo KacoBUI €NEKTPOHHUA JOKYMEHT.

BaHk 3a 3rogoto KrnieHTa Mmae npaBo BU3Ha4aTu WNAXU BigNpaBrieHHs enekTpOHHOro KacoBoro
AOKYMEHTa, dKuUi € NIATBEPAXEHHSIM KacoBoi onepauii (SMS-noBigoMIeHHs, eNeKTpoHHa noLuTa
KnienTa Ta/abo iHWi Wnsaxym ANCTaHUiNHOI KOMYHiKauii).

[y6nikaT KacoBOro AOKyMeHTa HagaeTbCca Ha Bumory KnieHTa, 3rigHo 3 Tapudamu, Wnsaxom
ApYyKyBaHHSA noro 3 ABC Ta 3a3Ha4yeHHAM B NpaBoOMY BEPXHbOMY KyTKy Hanucy «[ybnikaTt».
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9.2.8. baHk po3gpykoBye NpubyTKOBO-BMAOATKOBI KACOBi OpAepy 3a onepauissMn Buaadi/yHeCeHHs
roTiBKM KnieHTammn Yepes3 6aHkomaTn Ta NTKC 3a noTpebu.

9.2.9. Y nnaTiKkHin iHCTPYKUIii Ha Nnepekas roTiBK1 AN nepepaxyBaHHSA NoAaTKiB, agMiHICTpaTUBHUX
nocnyr, 36opiB Ta iHWWX NnaTexiB 40 GromKeTy i POHAIB CouianbHOro CTpaxyBaHHA B pPeKBi3MTax
baHk (BiggineHHs1) 3a3Havae:

Kon OromKkeTHOI Knacudikauir;

- ko4 nnaTtexy (y pasi cnnaTtu nnaTexis 3a agMiHICTpaTMBHI NOCNYrM — KOA MraTexy 3anexHo
B, BMAY Takoi nocnyru);

- peecTpauiiHMii Homep o6IiKOBOI KapTKM MnaTHWKa nogaTtkiB abo cepito (3a HasiBHOCTI) Ta
HOMep nacnopTa rpoMagsHuHa YkpaiHW, HalMeHyBaHHSA OpraHy, o WMOoro Buaas, Aaty Buaadi
nacnopTta (abo iHWoro AoKyMeHTa, LWo noceigdye ocoby Ta BignoBiAHO 4O 3akOHO4ABCTBA YKpaiHu
MOXe ByTM BMKOPUCTaHWI Ha TepUTOPIT YKpaiHn onst yKnageHHs NpaBoYMHIB) [ANS HEpe3angeHTiB —
HOMep (Ta 3a HasBHOCTI — cepito) nacrnopTa (abo iHWOro AOKyMeHTa, WO nocsigyye ocoby Ta
BIANOBIAHO 00 3akoHOO4ABCTBa YKpaiHM MoXe OyTu BUKOPUCTaAHWA Ha TepuTopii YKpaiHum ans
YKNageHHs NpaBOYMHIB), AaTy BuMAaadi Ta opraH, WO MOro Buaae, rpoMagsiHCTBO] Anst PisndHmMX
OCiD, AKi Yepe3 CBOI penirinHi NepekoHaHHs BiAMOBUITMCA Big NPUAHATTS peecTpaLuiiHoro Homepa
0o0nikoBOiI KapTKM NnaTHMKA noaaTkiB Ta odiliHO noBigOMWNKM NPO Lie BIiAMOBIAHI opraHi
AepKaBHOI dhickanbHOI cnyx0u i MaloTb BIAMITKY B NacnopTi;

- Ana cnnaty nnatexiB 3a wrpadammn y cdepi 3abesnedeHHss 6e3nekn OOPOXKHbOrO pyxy —
cepito Ta HOMep NPOTOKONY NPO aAMiHICTpaTUBHE NpaBonopyLleHHs (Koa 6oakeTHOI knacudikauii
— 21081300), ons cnnaTtu nnaTexiB 3a agMiHiCTpaTMBHI NOCRyrM — Kog, nnaTtexy, 3anexHo Big,
BMAOY Takol NOCnyru.

9.2.10. baHKk (BiOAineHHA) nNpuAMae nnaTtexi roTiBKOI 3a paxyHKamu Ha cnnaTy nnartexis
(kBapTnnaTta Ta KOMyHanbHi NOCRyru, TenegoHHUIN 3B'A30K, TenebadeHHs, eneKkTpoeHepris, ras,
IHTEPHET, OXOPOHA TOLLO), SKi POpMYOTBECS FOPUANYHOK 0COBOI0 - OTPUMYBaYEM MNITaTEXIB.

BbaHk mae npaBo odopMnioBaTU MNaTiKHI IHCTPYKUiT Ha nepekas roTiekn B ABC Ha nigcrasi
paxyHKiB Ha cnnaTy nnatexiB, ski opMylTbCA HPUOMYHOK 0COB0K - OTpMMYyBadeM nraTexis
abo Ha nigcTasi iHdopmauii, HagaHoi KnieHToMm, Wwo 3aceigvyeTtbea nignucom KnieHra.

Yci onepadii 3 npunMaHHa NnaTtexiB roTiBKOK 3a paxyHKamu Ha cnnaty nnatexis baHk
3060B’a3aHui ikcyBaTn B npotokoni ABC abo peecTpi y opmi, sika He gonyckae 3MiHU NOro
3MICTY, LLO NiATBEPIKYE BUKOHAHHSA 3a3HaYeHUX KacoBMX onepadin.

9.2.11. bBaHky (BigaineHHw) 3abOPOHAETbLCA nNif Yac 3AINCHEHHS KacoBUX onepawuin
BUMNPABMSATM B KacOBMX AOKYMEHTax TaKi PEeKBi3aUTU: HOMEpPU paxyHKiB, HanMMeHyBaHHA KnieHTa
(kopuctyBaya), cymu/macy 6aHKIBCbKOro Metarny, npusHadeHHs nnatexy, npissvwa, BRacHoOro
iMeHi, No 6aTbKoBi OTpMMyBa4da (NnaTHKKa).

Akwo nnaTtikHa IHCTPyKUid He 3anoBHeHa abo 3anoBHEHa 3 MOPYLIEHHAM BUMOT
(BMNpaBneHHa pekBi3nTiB), WO BCTaHoBneHi ummn [paBunamu, IHcTpykuieto Ne103 Ta iHWMMK
BHYTPILUHIMW HOPMATUBHUMW AOKyMeHTamMn BaHky, abo SAKWO CymMa HasgBHMX KOLITIB MEHLUa, HiX
cyMma nnatexy, To KnieHT gogae notpibHy cymy rotiBki abo onepauisi He BUKOHYETbCH, a nnaTikHa
IHCTPYKUiS | roTiBka nosBepTalTbCA NNaTHUKY. BUMOrn LbOro MyHKTY MOLIMPIOIOTHCS Ha KacoBi
AOKYMEHTU, kUMM 0hopMNATLCA onepadii 3 6aHKIBCbKMMM MeTanamu.

9.2.12. KnieHT, BigNOBIAHO OO0 YMOB [OroBOpY MpO HafaHHA NraTiKHUX Nocnyr, Mae npaso
3a3Ha4YMTU B MMATDKHIN IHCTPYKUil Ha nepekas roTiBkM paTy BantoTyBaHHA. Cyma nnaTtikHol
onepauii 4O HacTaHHA gaTu BantoTyBaHHA OONIKOBYETbCS Ha paxyHKY HagaBava nnaTikHUX Nocnyr
nnaTHuka (baHky).

BaHk 3060B'A3aHUin 3abe3neunTy 3apaxyBaHHA CyMW KOLWITIB 3@ MMaTiXHOI onepauieo Ha
paxyHOK HagaBa4va nnaTiKHUX NOCyr OTpMMyBada NpoTAroM onepauinHoro AHs B 3a3HayeHy gaty
BanTyBaHHA. BunnaTty oTpumyBadam Cym nepekasiB roTiBkow baHk (BigaineHHs1) 34iNCHIoE,
MOYMHAKOYM 3 BU3HAYEHOI ATy BanoTyBaHHS. FAKWO AaTa BanioTyBaHHA npunagae Ha Hepobouni
AeHb, To baHk (BigaineHHs) 34iNcHIOE BUNNAaTy nepekasy, nodnHaoum 3 neplioro pobodoro gHs,
HaCTYMHOro 3a AHEM, SIKUIA BU3HAYEHO 0AaTOH BasoTyBaHHS.

KnieHT (nnaTHWK) Mae npaBO BigKNMKaTW MRaTkHY (HCTPYKUilO OO0 HacTaHHa gatu
BanOTyBaHHA, y 3B’A3KYy 3 4YMM nogae baHky (BigAineHH) po3nopsimKEeHHA NpoO BiOKMMKAHHS
NNaTiXKHOI IHCTPYKUIT y BUrNSa4i 3asBu, Ta CBOK 3rogy Ha BMKOHAHHA MAaTiKHOI onepaduii, sika
nepenbayaeTbca y LbOMY pO3nopsaKeHHi. Po3nopamKkeHHa Npo BIOKMMKAHHA NNaTKHOT iHCTPYKU,i
(3asBa) HapaeTbca KnieHTom go BigaineHHs BaHKy y nucbMoBOMY BUMMSAi 3a OOBINbHOK hopMoto
Ha NanepoBOMY HOCIi.
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9.2.13. baHK (BigmineHHs) oTpumyBada 3000B’sizaHMi npoTdrom 3 (Tpbox) poboymx OHiB
NnoBepHYTN cymy nepekasy baHky nnartHuka, gKwo oTpuMmyBad nepekasy npotarom 30 (TpmauaTn)
pobounx OHIB i3 AaTu BantoTyBaHHA HE OTPUMAaB CyMy nepekasy.

9.2.14. baHKk 3a onepauiaMuM 3 Bugadi rotiBkm abo npumaHHs i ANa 3apaxyBaHHS Ha
BiQMOBIOHMA paxXyHOK i3 3acCTOCyBaHHSIM MMATiKHMX NpUCTpoiB dopmye Ta Hagae KnieHty
(kopucTtyBa4y) BiOMNOBIAHWMIA KacoOBUW OOKYMEHT (KBUTaHUisi/dek GaHkomaTa, cnin) y naneposin
dopmi (abo kacoBu OOKYMEHT B €NEeKTPOHHIM ¢opmi) BignosigHO Ao ymoB umx [pasun Ta
TEXHIYHOT MOXNMBOCTI npucTtpoto. Ha Bumory KnieHTa (kopucTyBada) 3a onepaudismyi 3 Bugadi
rOTiBKM i3 3acTOCyBaHHAM GaHKoMaTa OOpPMYETLCS | pO3APYKOBYETLCH Yek baHKkomaTa.

MMig yac npoBefeHHs onepadii 3 BUAadi roTiBkM i3 3aCTOCYBaHHAM MAATiKHUX NMPUCTPOIB Ha
KBUTaHUii/cnini 3asHadalTbca AaHi nacnoprta (abo iHWOoro AOKyMeHTa, WO nocBigvye ocoby
KnieHTa Ta BiAMoOBIAHO 4O 3aKOHO4ABCTBA YKpaiHn MoXe B6yTu BUKOPUCTaHMI Ha TepuTopii YKkpaiHu
ONa YKNadeHHa NpaBouYMHIB) [ONS Hepe3naeHTiB — HOMep (Ta 3a HasiBHOCTI — cepilo) nacnopTa
(abo iHWOro AoKymeHTa, WO nocBigvye ocoby Ta BIAMOBIAHO 4O 3aKOHOAABCTBA YKpaiHW MOXe
OyTn BUKOPUCTAHUM Ha TepuTopii YKpaiHn Ons yKnageHHs MpaBOuYMHIB), BMACHOPYYHMIA Nignuc
KnieHta. lNMpaBMnamu nnaTikHUX CUCTEM MOXYTb OyTu nepenbadveHi TakoX iHWI [0OAATKOBI
PEKBI3UTN OOKYMEHTIB 3a onepauisiMn i3 3aCTOCYBaHHAM NNaTiKHUX IHCTPYMEHTIB, KPiM PEKBI3UTIB,
nepenbadennx n. 9.2.16 uyux Mpasun, nyHktom 122 po3giny VI IHcTpykuii Ne103.

KomepuinHui areHT bopmye Ta Hagae KnieHTy (kopuctyBady) BignoBigHUI KACOBUIA JOKYMEHT
y naneposin cdopmi abo KacoBMN AOKYMEHT B €MEeKTPOHHIN hopMmi 3a nnaTikHMMKM onepauismn 3
NPUAMaHHS rOTiBKN.

9.2.15. baHk/KoOMepUinHNA areHT odopMIIde 3a MigCyMKaMy KacoBUX Onepauif, BUKOHaHMX B
onepauinHin Kaci/nyHKTi HagaHHA iHAHCOBMX NOCAYT i3 3aCTOCYBaHHAM MAATPKHUX MPUCTPOIB, Ha
3aranbHy ix cymy 3a Bugamum nnaTtexy npnbyTKOBO-BUOATKOBUIN KacoOBUIN opaep Ans BiaobpaxeHHs
B Byxrantepcbkomy o0niky.

9.2.16. baHk 3abe3nevye POpMyBaHHA KACOBUX OOKYMEHTIB, LLO CTBOPHOOTLCS MNaTiKHUM
NMPUCTPOEM i3 3aCTOCYBaHHAM €MiTOBaHMUX NNATiXKHUX iIHCTPYMEHTIB, dKi MalOTb MICTUTU Taki
00O0B'A3KOBI  pekBi3nTK, 30kpema: 1) HaMMeHyBaHHS MMATPKHOI CUCTEMM, SKWO onepadis
3gincHioBanacsa 3 1l BUKOPUCTaHHAM; 2) igeHTudikaTtop HagaBada nnaTikHUX nocnyr abo iHLi
PEKBI3NTK, 3a LOMOMOrO SKMX € MOXIMBICTb iOeHTUIKYBaTM HadaBaya nnaTikHUX nocnyr; 3)
HOMep MnaTiXXHOro NpUCTpoto; 4) AaTty Ta vac 34iNCHeHHs onepadil; 5) cymy Ta BantoTy onepaduii;
6) npu3HadeHHs1 NnaTexy/3MmiCT onepauii; 7) pekBi3uT eMiTOBAHOro MMAaTiXKHOrO iHCTPYMEHTY - y
dopmari, Wo go3BoneHnn npasmnamm 6eanekn emiteHTa abo nnaTtikHOT cuctemu (ona NNaTPKHUX
IHCTPYMEHTIB, L0 BMKOPUCTOBYIOTBbCS ANSA 34IMCHEHHA onepauii y nnaTikHin cuctemi), y paasi
BMAadi roTiBKM KopucTyBady; 8) YHiKanbHWA (MOBHWMIA) HOMEP MMaTiKHOrMO IHCTPYMEHTYy B pasi
NPUAMAaHHA TOTIBKM ANl 3apaxyBaHHS Ha paxyHOK oOTpuMmyBada; 9) VyHikanbHUA koA
onepauii/HanmMeHyBaHHA NNaTKHOI CMCTEMM Ta Koph, aBTopu3auil abo iHWui Kog, Wo ineHTudikye
onepauito B MNaTikHin cUCTEMi, Y pasi BUKOPUCTAHHA MMATKHOrO iHCTPYMEHTY B MNaTikHIn
cuctemi; 10) cymy KOMICIHOT BUHAropoAaw.

KBuTaHUis nnaTixkHOro TepmiHana, cnin, Wo cknagatTbcs baHKoM y pasi 34inCHEHHS KacoBOI
onepadii, MaloTb MICTUTW, KPiM 3a3Ha4YeHNX BULLIE PEKBI3UTIB, TaKi PEKBI3UTW: BIACHOPYYHWUIA NiANUC
abo keanidpikoBaHmn(i) EM npauisHuka BaHky Ta BnacHOpy4YHWi nignuc knieHTa (KopucTyBaya),
erleKTpoHHY neyaTky baHky BignoBiAHO OO yMOB [OroBopy MpoO HafdaHHA NNaTpKHUX nocnyr Ta
3ri4HO 3 BHYTPILIHLOBAHKIBCbKMMW NpaBuriaMmu, npasunamMmu nnatikHoi cuctemu Ta/abo eksanpa,
BH[I BaHky.

9.2.17.KeumaHujii’4eku baHkomamig, WO hopMytoTbCs BaHKOM i3 BUKOPUCTaAHHAM NNaTiKHUX
NPUCTPOIB 3a pesynbTaTamu onepauin 3 BHECEHHS FOTIBKM ANA 3apaxyBaHHA 1l CYMW Ha paxyHKu
6e3 3acTocyBaHHS eMiTOBaHUX NaTiKHUX iIHCTPYMEHTIB, MaloTb MICTUTU PEKBI3UTK, Nepenik AKX
BU3Ha4eHun IHcTpyKuieo HBY Ne103.

9.2.18. baHk (HagaBauy nnaTikHUX Nocnyr) 3060B'a3aHMi 3abe3neunTy nig vac 34iINCHEHHSA
onepauil 3 BHECEHHS TOTIBKM ANS iHILiOBAHHA MMATHUKOM nepekasy roTiBKM 3 BUKOPUCTaAHHAM
MTKC He3anexHo Big CyMu, Ha 5Ky 3[iINCHIOETLCA NepeKkas roTiBKK:

v/ BBEAEHHS NnaTHMKOM Ha ekpaHi MTKC Homepa MobinbHOro TenedgoHy nnaTHuKa;

v/ BUKOHaHHS1 Mpoueaypy MEpeBIPKM  HaNeXHOCTi  NNaTHUKY 3a3HavyeHoro HuM  Ans
nigTBEpPMAKEHHS onepadii 3 BHECEHHS rOTiIBKM HOMepa MOBinbHOro TenegoHy ogHUM 3 Takmx
cnocobiB: WMSXOM HafCWnaHHA HagaBavyeM NnaTiKHMX NOocnyr / KOMEepUuiiHUM areHToM
NMPUCBOEHOrO OL4HOPA30BOr0 Maposid Ha BBeAeHMW nnaTtHuMkoM Ha ekpadi NTKC Homep
MobinbHoro TenedoHy abo nepefaBaHHA LbOrO Maposid MMAaTtHUKY 3a  AOMOMOror
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TenegoHHOro A3BiHKa Ha 3a3Ha4YeHWn HOMeEP Ta BBEOEHHSA MNNaTHUMKOM Ha ekpadi MTKC
OTPUMaHOro O4HOPAa30BOro Naporns.
Bumorn nignyHkty 8) nyHkty 9.2.17 umx [lpaBun He 3aCTOCOBYIOTbLCA B pas3i BMKOHAHHA
nnartixxHmx onepadin Yyepes NTKC wopao:
- cnnatnm nogartkie, wWTpadiB, agMiHICTpaTMBHUX nocnyr, 300piB Ta iHWWX nnaTtexie Ao

GrooxeTy;

- cnnaTty nnatexis (KBapTnnarta Ta KOMyHarnbHi MOCNyru, ctauioHapHUn TenegoHHUA 3B'A30K,

TenebadeHHs1, efleKTPOEHeprisi, ras, iHTEPHET, OXOPOHa);

- OnnaTh KBUTKIB AN 3anisHUYHUX (BKMNOYaO4YM NPUMICHKI) MepeBe3eHb;
- onnatu npoi3gy B MICbKOMY i MPUMICbKOMY TpaHCMopTi (BKMoYarun onnaTy enekTpoHHUX

KBUTKIB N1 NPOI34y B TaKOMy TPaHCMNopTi);

- onnaTy MapLpyTHUX NaCaXXMpPCbKUX NepeBe3eHb;
- NOMOBHEHHS MNPOI3HUX | TPAHCNOPTHUX KapT ANA Npoi3gy B MICbKOMY i MPUMICBKOMY

TpaHcnopTi.

9.2.19. PekBi3aUTM KacoBMX [OOKYMEHTIB, WO dopmyoTbcsa baHkoMm i3 3acTocyBaHHSM
NnaTiKHUX NPUCTPOIB 3a pe3yfibTaTaMn KacoBUX onepaLii, 3anoBHIOKTLCS AK KOPUCTyBayeM, Tak i
B aBTOMATUYHOMY PEXMMI NAATKHOro NPUCTPOLO, sSIKUA BUKopucToBye 6a3n gaHmux ABC.

Y BbaHKy 3a0OpOHEeHO BMKOHYBATW MIaTikHy onepauilo B pasi HeAOTPUMAHHSA BMMOI MYHKTY
9.2.17 umx Mpaeun (nyHkTy 124 po3ainy VI IHcTpykuii HBY Ne103).

9.2.20. baHk 3abesnevyye 36epiraHHa KBUTaAHUIN, WO OPMYITLCA i3 BUKOPUCTAHHAM
nNaTiXkKHUX NPUCTPOIB 3a pe3yrnbTaTamMu onepauii 3 NPUUMaHHS roTiBKW NS 3apaxyBaHHS il cyMu
Ha paxyHku 6e3 3acTOCyBaHHA eMiTOBAHMUX MMATPKHUX IHCTPYMEHTIB, AN HA4aHHSA X Ha BUMOTY
HauioHanbHoro 6aHKy nig 4ac Harnsgy y nopsiaky, Bu3HavyeHomy [lonoXXeHHsM npo nopsiaok
opraHi3auii kacoBoi poboTu Ta npoBefeHHs kacoBux onepadinn B AT «k KOMIHBAHK».

9.3. lNMocnyru i3 npMNMaHHA Ta 3apaxyBaHHA roTiBKOBUX KOLUTIB

9.3.1. baHk (BiggineHHs1) npurmMae Big KnieHTa roTiBKy AnNs 34INCHEHHS i nepekasy 4epes
onepauinHy Kacy Ta nnaTtikHi npucTpoi. baHk npurnMae roTiBky HauioHanbHOI BantoTy Ta iHO3EMHOT
BantoTK/6aHkKiBCbKi MeTanu Big KnieHTiB 3a TakMMmy NpnbyTKOBUMU KACOBUMU AOKYMEHTaAMM:

1)3a nnaTiKHOM IHCTPYKUIE Ha nepekas roTiBku Npuimae Big;

- pesnaeHTiB Ykpainu (isn4Hmx ocib);
- Hepe3ugeHTiB YkpaiHu (isnyHmx ocib).

2) 3a NnaTiKHO IHCTPYKLUIEID Ha Nnepekas roTiBkM BiA:

- (bisnyHNX OCI6 - AndA 3apaxyBaHHA Ha pPaxyHKW; ONA NOraleHHs KpeauTy; Oons nepekasy 6es

BiOKPUTTA paxyHKy; 3a paxyHkaMu Ha crnnaTy nnaTexiB Ha KOPUCTb HpUANYHUX OCib;

3) 3a npubyTKOBUM KacoBUM OpAEpOM - Big npauiBHWUKIB BbaHKy 3a BHYTpPiLLHbO6AHKIBCbKMMU
onepauisimu;

4) 3a 4OKyMeHTaMu, yCTaHOBMEHMMW BigNOBIAHOK MAATKHOK CUCTEMOLO, - Bif ¢i3n4HMX OCib
Ons BiAnNpaBreHHA nepekasy Ta BUNMIaTM MOro OTPUMYBaYy rOTIBKOKO B HaUiOHAlbHIN
BasoTi;

5) 3a 3adBO0 Npo npurMMaHHs/Bugady 6aHKiBCbkMx MeTanis Big @isnyHmMx ocib - gns
3apaxyBaHHS Ha BNacHi NOTOYHI paxyHkU B 6aHKIBCbKMX MeTanax.

9.3.2. baHKOM 30INCHIOETLCA CKNaJaHHA KacoOBMX [OOKYMEHTIB LUMAGXOM 1X  (popmyBaHHSA
BignoBiganbHMMK npauisHMkamu baHky (BigaineHHs) Ha nigcTasi gaHnx Ta iHopmaLii, 3aBegeHnX
0o ABC. MNig vyac 3aBegeHHda B ABC iHdbopmalii Ta 4aHux KnieHTa i kKacoBoi onepauil 34iCHI0ETLCS
X nonepeaHi KOHTPOIb.

B pasi BHeceHHs KnieHTOM roOTiBKM B CyMi He3HA4yHOro po3mipy BankTHOI onepauii
(exBiBaneHT B iHO3eMHiN BantoTi) Ta Oinbwe B nMMaTKHIA IHCTPYKUilT Ha nepekas roTiBKu
000B’A3K0BO 404ATKOBO 3a3Ha4yaloTbCs: AaTa HapomXKeHHA ocobu, sika BHOCUTL roTieky, PHOKII,
NacnopTHi AaHi, Micue MpOXMBAHHA NNnaTHMKa Ta 34INCHIOETbLCA HanexHa nepe.ipka (y T.u.
ineHTudikauia Ta Bepudikauis) KnieHTa (nNpeacrtaBHUKa KnieHTa) Yy BiANOBIAHOCTI 4O BMMOr
3akoHogaBcTBa YKpaiHm y cdepi 3anobiraHHa Ta npoTuaii neranisadii (BigMMBaHHIO) [oxogis,
oflepXaHUX 3MOYMHHUM LUNAXOM, ddiHAHCYBaHHIO TepopuaMy Ta (iHaHCYBaHHIO PO3MOBCIOIKEHHSA
306poi MacoBOro 3HULWEHHS, [MonoXeHHs Npo 34iNCHEeHHA GaHKamMy (PiHAHCOBOrO MOHITOPUHTY,
3aTBepmpkeHoro noctaHosot [lpaeniHHa HBY Big 19.05.2020 Ne 65 (3i 3miHamn), Ta 3
OOTPUMaHHAM npouenyp, BM3HadeHux NMporpamoto 34iMCHEHHS HamnexHoi nepesipku KnieHTiB AT
«KOMIHBAHK».
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9.3.3. MpnbyTKOBMI KACOBUIN OOKYMEHT MNiCNs NPOBeAEeHHS YNOBHOBAaXXEHOK 0COBOH 404aTKOBOMO
NOTOYHOrO KOHTPOSO NepenaeTbcs BignoBiganbHMM BMKOHABLEM BHYTPILLHIM MOPAOKOM OO Kacwu
BaHky, Oe KkacoBi npauiBHUKM 3abe3nevyloTb MNEpeBipKy MOBHOTU 3aArNOBHEHHSI PEKBI3UTIB,
HaAsBHOCTI Ta TOTOXHOCTI BNACHOPYYHMX MNIAMUCIB  YNOBHOBAXEHMX npauiBHUKIB  BaHky
(BigaineHHs), SKMM HagaHoO MpaBoO MiAMNMCY KacoBMX AOKYMEHTIB, i3 3paskamu nignucie (y pasi
NPUAHATTS NanepoBOro JOKYMEHTa Yepes YyNoBHOBaXXeHNX npauiBHuUKiB). IMicna nepeBipkn kacoBui
npauiBHUK NpUAMaE Big KNIEHTIB roTiBKY B onepaLliinHy Kacy LWNAaXoM:

- CyUiNbHOro NOApKyLUHOro nepepaxyBaHHs - 6aHKHOTH;

- 3a KpY>XKaMn — MOHETH.

9.3.4. 3a piweHHaM baHKy y Bunagkax, BM3HAYEHWX HOPMATUBHO-NpPaBOBMMK akTamu HBY 3
NMUTaHb BanOTHOIO PErynioBaHHS, iHO3eMHa BarnoTa y BArNsAi MOHET, Wo nepebyBatoTb B 06iry Ta
€ 3aKOHHMM MnaTiKHMM 3acob0OM Ha TepuTopii BigNOBIAHOI IHO3EMHOI Aep)KaBu, NPUAMAETLCA B
onepauinHy Kacy nuule B pasi 34iMCHEHHS KacoBMX onepadin 3 disnyHuMmM ocobamm.

BaHk (BioaineHHs) kynye y isnyHOi ocobu nicna BMKOHAHHA nepekasy, SKUin NpuAMacTbes B
roTiBKOBI (POpMi, 3anuLLIOK CyMM B iHO3EMHi BantoTi, SKWO BOHA MeHLIA, HiK HOMiHanbHa
BaApTICTb MiHIManbHOI GaHKHOTW, WO nepebyBae B 06iry, 3a rpuMBHi 3a KYpCcOM, YCTaHOBMNEHUM
BaHKom Ha Yac 34iNcHEHHS kacoBOI onepadii. 3a HasaBHOCTI B onepauiiHin kaci baHky (BigaineHHs)
iHO3eMHOI BantoTU y BUrMSAAi MOHET i 3a 3rofot KnieHTa Takui 3anuilok moxe OyTu BuaaHui
MoHeTamn. baHK (BiggineHHs!), SKWO Hemae B OnepauiviHiin Kaci iHO3eMHOI BanTu y BUrMAgi
MOHET, 34IMCHIOE BUAAYY 3 KacWu roTiBKM B IPUBHSX LUMSIXOM KyniBni iHO3€MHOI BanioTu y BUrNagi
MOHET 3a KypCOM, YCTaHOBMNeHUM baHKoM Ha Yac 34inCHEHHS KacoBOI onepadii.

BaHk (BiggineHHs) mae npaBo NpurMaTtv nepekasy 6e3 BMKYyNy 3anuillKy CYMWU MEHLLOI, HiK
HOMiHanbHa BapTICTb 3@ KOXHWUM MepeKka3oM OKPEMO, B pasi 04HOYACHOro0 BMKOHaHHA KnieHToM
KiTbKOX nepekasiB, ski NPUMMaloTbCsl B rOTIBKOBI DOPMi (32 OKpeMMMU KaCOBMMWU OOKYMEHTaMM),
KOXKEH 3 §KMX Mae 3anuoK CyMW B iHO3EeMHI BanioTi MEHLWOI, HPK HOMiHanbHa BapTiCTb
MiHiManbHoOi 6aHKHOTK, Wo nepebyBae B 0biry, BogHOYaC 3aranbHa cyma nepekasiB He Ma€e Takoro
3anuLuKy.

9.3.5. BaHk MOxe npumaTy NnaTexi roTiBKOK 3a paxyHkaMu Ha crnaty nnartexis (kBaprtnnarta i
KOMyHarnbHi nocnyri, TenedOHHUI 3B'A30K, TenebaudeHHsi, eneKTpoeHeprid, ras, iHTEpHET,
OXOpOHa TOLWO), PO3OPYKOBAHMMMK HOPUANYHOK 0Ccobol — OoTpuMyBadeM nnatexiB. Takum
AOKYMEHT Ma€e MICTUTK BCi 060B’A3KOBI PEKBI3NTY, SKi nepeabayveHi Ans BUKOHAHHSA X onepauin.
9.3.6. Y BCix NpubYyTKOBUX KacOBMX AOKYMEHTaX 3as3HayaeTbCA faTta (PakTUYHOro 3.4iNCHEeHHSA
ornepauii, a Npun 30iNCHEHHI KacoBOI ornepadii B nicrnsionepauinHMin Yac — NOTOYHa garta i vac
NPUMMaHHA JOKyMeHTIB (abo Hanuc ym wrtamn «[licnsaonepauinHuim Yacy).
9.3.7. BunpaBneHHs 060B’A3KOBMX pekBi3uTiB B HagaHux KnieHToM npubyTKOBMX KacoBMX
AOKYMEHTax He [ONYCKAETbLCA.
9.3.8. Akwo KnieHT BHOCKTL rOTiBKY 40 Kacu baHKy 3a kinbkoma npubyTKOBMMW OOKYMEHTaMU, TO
TX MPUAMaHHSA 30iINCHIOETLCS 3a KOXKHUM JOKYMEHTOM OKPeMO (3a BUHATKOM HaLioHasbHOT BantoTu
3a onepauisgMmn 6e3 BiKpUTTS paxyHKy).
9.3.9. TlpuimaHH4, nepeBipKy, O(MOPMINEHHA Ta BBEAEHHS BULLE3a3HaYeHUX [JOKYMEHTIB
34iNCHIOTE BignosiganbHi BMKOHaBLi abo kacosi npauiBHukn baHKy (BigdineHHs)) BignosigHoO 00
BHYTPILLHIX HOPMaTUBHUX AOKYMEHTIB BaHKy, O pernameHTyoTb OpraHisauio kacoBoi poboTn Ta
nopsaaoK NpoBefeHHs KacoBUX onepadin.
9.3.10. Micna 3aBeplleHHS Mpoueaypu MpUAMaHHA TOTIBKOBMX KOWTiB Big KnieHTa y pasi
BiMOBIAHOCTI CyMW NPUAHATOT FOTIBKM Ta iHWMX LiHHOCTEN A0 BKa3aHoi y NpnbyTKOBOMY KaCoBOMY
AOKYMEHTI KacoBWW NpauiBHUK MiANMCYE WOro, a KBWUTaHUia (OpYyrMini NPUMIPHUK KacoBOro
AOKyMeHTa) abo iHWWA OOKYMEHT, WO € NiATBEPMAXEHHAM MNMPO BHECEHHSI TOTIBKM Y BiAMNOBIOHIN
nnaTiXkHIn cucTtemi (y BUrNA4i nanepoBoro AOKyMeEHTa BignoOBiAHO OO 3aKOHOA4ABCTBA, YMOB LIMX
Mpasun, [orosBopy 3a [lpogyktom baHKy Ta 3rigHO 3 BHYTPIWHIMW OOKyMeHTamu bBaHky,
npaBunamMm NNaTKHOI CUCTEMM), CKPINOETLCS NevaTkoo kacu (abo ocobucTnm WTamnom kacupa)
Ta Bugaetbcs Knientosi. KButaHuisa abo iHWWN OOKYMEHT, WO € NigTBEPOKEHHSIM NPO BHECEHHS
roTiBKW y BiAMOBIAHIN NNATXKHIA cMCTEMI, MOBMHHA (NOBMHEH) MICTUTMK:

1) HanmeHyBaHHA BaHKy, SK1 30iINCHUB KacoBy onepaLito;

2) paTy 34iicCHEHHA KacoBOI onepadii (Yac BMKOHaHHS onepauii abo Hanuc «nicnaonepauinHui

yac» - y pasi 34iMCHEHHS KacoBOi onepaLii B nicnsonepauinHni Jac);
3) mignuc npauiBHuKa baHky, AKMN NPUAHSB rOTiBKY
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9.3.11. T[lpurAMaHHs TOTIBKOBOI HaUioHanbHOI Ta iHO3eMHOi BanioTu Big KnieHTiB MoOXe
34iNcHIOBaTMCS i3 3acTocyBaHHAM aBTOHOMHUX Big ABC komm'toTepHux nporpam. Lli onepauii
dikcytoTbea B npoTokoni po6otn ABC y chopmi, Lo He Jonyckae 3MiHW Oro 3MICTY.

3aincHo4dn onepauito 3 NpuMAMaHHS nnaTtexy i3 3acTocyBaHHAM aBTOHOMHOI Big ABC
KOMM'IOTEPHOI NporpamMu KacoBui NpauiBHUK:
- npyuAMae Big nnaTHWUKA NpUMOYTKOBMIA KacOBMW AOKYMEHT i MepeBips€ NpaBWibHICTb MOro
3aMNOBHEHHS, HasIBHICTb Ha HbOMY BCiX 0O0B'I3KOBUX PEKBI3UTIB;
- NpYMMae BiA NnaTHYKA | NepepaxoBye roTiBKy Ta 3Bipsie CyMy roTiBKM 3 NpMOYTKOBUM KaCOBUM
AOKYMEHTOM;
- yBOOUTb Y aBTOHOMHY Big ABC kKomm'toTepHy nporpamy iHdopmadilo 3 npen'sBneHoro
NNaTHUKOM OOKYMEHTa;
- Micnsi  3aBepLUEHHs] MPUMAMAaHHA TOTIBKM BMAAE KIHIEHTOBI KBUTAHUiO (OpYyrMiA MPUMIPHUKK
NpnbyTKOBOrO KacoBOro [OKyMeHTa) abo iHWWA [OKYMEHT 3 BIiOMNOBIAHOK  BIOMITKOW
(NpocTaBneHHs NeYyaTkn KacoBoro nigpo3ainy), Wwo € NigTBepmMKEHHSIM NPO BHECEHHS FOTIBKU Y
BiANOBIOHIN NNATiKHINA CUCTEMI.
9.3.12. baHk (BigaineHHsa) npuinmae Big KnieHTa nnaTty 3a HagaHi NOCnyrn 3a OKPEMUM KaCOBUM
AOKyMeHTOM (npuOyTKOBUIM KacoBun opgep abo nnartikHa iHCTPYKUiss Ha nepekas roTiBKM),
odopmneHum baHkom y naneposin dopmi (abo 3a KacoBMM LOKYMEHTOM B €IEKTPOHHIA hopmi)
BignoBiaHO 00 BuMOr IHCTpyKuii Ne103 Ta BHYTPILWHIX HOPMATUBHUX AOKYMEHTIB BaHKy 3 nuTaHb
opraHisauii kKacoBoi pob0oTu Ta 34iNCHEHHS KaCOBMX onepavuin.
9.3.13. [icna 3akiH4eHHA kacoBoro obcnyroByBaHHA KnieHTIB kacoBui npauiBHUK bBaHky
nigpaxoBye cymy/Macy 3a KacoBMMU JOKyMeHTamu, 3a SKMMU NpoBeAeHi KacoBi onepaldii, i 3Bipse
iX Ta 3anu1LIOK roTiBkM/GaHKIBCbKMX MeTariB B onepawifiHii Kkaci 3 gaHumm GyxranTepcbkoro ooniky.
9.4. NMocnyrwu i3 3HATTA (BMAaaYi) roTiBKOBMX KOLUTIB
9.4.1. BaHk (BipaineHHs) 3060B’A3aHMN B1uAaBaTn KnieHTam Tinbkn npuaaTHi 4o obiry 6GaHKHOTH i
MOHETM HaLioHanbHOI BantoTK, a TakoX NpuaaTtHi 4o 06iry 6aHKHOTW iIHO3EMHOI BanioTu.

l[Ho3eMHa BaniwTa y BUrMSA4i MOHET (PO3MIHHMX MOHET, Hanpuknag UEeHTW, €BPOLIEHTM)
BUOAETLCS Yy pasi il HAasBHOCTI B Kaci baHky disnyHnM ocobam. BaHk (HagaBad NnaTiKHUX NOCAyr)
30INCHIOE BMAaYy rOTIBKA iHO3EMHOI BaniTu y BunNagkax, Bu3aHavyeHux IHcTpykuieto Ne103 Ta
HOpMaTMBHO-MpPaBoBUMU akTamu HBY 3 nuTaHb BantOTHOrO perynioBaHHS.
9.4.2. baHk (BigaineHHs1) Buaae roTiBKy HauiOHarbHOI BaniOTX 3a TakKMMU BUOATKOBMMW KaCOBMMU
AOKyMEHTaMu:

1) 3a NnNaTiXHOK IHCTPYKLIE Ha BUAa4vy roTiBku: BuAaya roTiBku isnyHMM ocobam 3 iX paxyHkis;
BMgada roTisku ¢isnyHMM ocobam 3a nepeka3oM 0e3 BiOKPUTTA paxyHKy; 3a onepauismmn 3
paxyHKamun yMOBHOro 36epiraHHs (eckpoy); 3a onepauismn 3 BUAAYI KpeauTy; 3a onepauismm 3
BiJLUKOOYBAHHA CyMHIBHUX OaHKHOT, €Ki 3a pesynbtatamu pgocnigpkeHHs HBY BusHaHi
CnpaBXHiMu;

2) 3a AOKYMEHTOM Ha OTPUMaHHS Mepekasy roTiBKOK B HaLUiOHasbHIN BanoTi, YCTAaHOBIIEHUM
BiZINOBIAHO NNATIPKHOK CUCTEMOLO, - di3NYHMM ocobawm;

3) 32 BMOATKOBMM KacoBMM oOpAepoMm - npauiBHMKkaM baHky 3a BHYTpPilHbOBAHKIBCbKMMMN
onepauigmu.

9.4.3. baHk y BMnNagkax, BM3HA4YeHMX HOPMaTUBHO-NpaBoBMMKN aktamu HBY 3 nuTaHb BantoTHOro
perynoBaHHs, 34iMCHI0E Buaady rOTiBKM iHO3EMHOI BanioTWU/OaHKIBCbKMX MeTaniB 3a Takumu
BMAATKOBMMUW KACOBUMW JOKYMEHTaAMM:

1) 3a NNaTi>KHO IHCTPYKLUIE Ha Buaady roTiBku: isnyHum ocobam - 3 iX paxyHkiB, nepekasy 6e3
BIOKPUTTSA paxyHKy; 3a onepauisiMy 3 paxyHkaMu YMOBHOrO 36epiraHHs (eckpoy); 3a onepauigmm
3 BigLWKoAyBaHHA 6AHKHOT iIHO3EMHOI BanioTu, MPUNRHATMX Ha iHKaco;

2) 3a BMOATKOBMM KacOBMM OpPAEPOM - npauiBHMkam baHky 3a BHYTPilULHbOGAHKIBCLKMMMN
onepawigamu;

3) 3a AOKYMEHTaMn Ha OTPMMaHHSA nepekasy B roTiBKOBI pOpMi, YCTAHOBMIEHUMU BiAMNOBIAHO
NNaTi>kHOK CUCTEMOIO, - i3NYHMM ocobam;

4) 3a 3asBOI0 NPO NpurMaHHs/Bugady GaHKiBCbKMX MeTaniB Big didanyHUX OCib - 3 IX NOTOYHUX
paxyHkiB B OaHKiBCbKMX MeTanax.

9.4.4. baHk (BigoineHHs) nepen Buaadero roTiBKWM/GaAHKIBCbKUMX MeTaniB y BUMOATKOBMX KaCOBMX
AOKYMEHTax (nnaTixkHa iHCTPYKUis Ha Buaady roTiBKM, BUAATKOBUIA KACOBUN opaep, rPOLLOBUIA YeK,
3asBa Npo nNpunmaHHsa/Bnaadvy 6aHkiBCbKMX MeTarniB) nepesipsie:

1) NOBHOTY 3arNOBHEHHSI PEKBI3NTIB HA JOKYMEHTI;
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2) HasIBHICTb BrIaCHOpPY4YHUX MignuciB BignosiganbHMX OcCiO baHKy, sikuM HagaHo npaBo nignucy
KaCoBMX OOKYMEHTIB, TOTOXHICTb iX 3pa3kaM, ixX BignoBiOgHICTb BMMOram 3akoHodaBcTBa YKpaiHu
Ta BH[] BaHKy 3 nuTaHb opraHisadii kacoBoi po60TK Ta 34iIMCHEHHA KACOBUX onepauii;

3) HaneXHIiCTb npea'aBrneHoro AOKYMeHTa - OTpuMyBaya: cepitlo (3a HasiIBHOCTI) Ta HoOMep
nacnopTta rpomMagsiHmHa YkKpaiHW, HaWMeHyBaHHs OpraHy, WO WOoro BuAaae, gaTy Buaadi
nacnopta (abo iHWoro AOKymMeHTa, WO noceigyye ocoby Ta BiANOBIAHO 4O 3aKOHOAABCTBA
YkpaiHm moxe OyTn BMKOPUCTAHWUIA Ha TepuTopii YKpaiHW OAna yKnagaHHA npaBoOuYvHIB) [Ans
Hepe3angeHTiB - HOMep (Ta 3a HasiBHOCTI cepid) nacnopTta (abo iHWOro AOKYMEHTa, Lo
noceigyye ocoby Ta BIgMOBIAHO OO 3akOHOAABCTBA YKpaiHM MoOxe OyTWU BUKOPUCTAHMI Ha
TepuTopil YKpaiHM ANd yknagjaHHA npaBOYMHIB), OaTy BuAadi Ta opraH, Wo WMoro Buaas,
rPOMaasiHCTBO];

4) BigNOBIAHICTb OPOPMITEHHS AOBIPEHOCTI HA OTPMMAaHHSA roTiBKW/GaHKIBCbKMX MeTanis BUMOram
3aKoHOA4aBCTBA YKpaiHu - y pasi OTpMMaHHS roTiBkM/GaHKIBCbKMX MeTaniB 3a A0BIPEHICTIO;

5) HasBHICTb BNacHOPY4YHOro Nignucy oTpuMmysava.

9.4.5. baHk (BigaineHHs) Bugae KnieHTy, SKMA OTPUMYE TOTIBKY 3a KiflbkomMa BuMOATKOBMMU
KaCoBMMM OOKYMEHTaMM 3 Pi3HUX paxyHKiB, FOTIBKY 3@ KOXXHUM TakuM JOKYMEHTOM OKpemo abo 3a
MNOro 3rogoto 3arasribHo CYMOIO.

9.4.6. baHk (BigoineHHs) y pasi 3BEpHEHHS 4O HbOMO OTPMMyBa4a nepekasy 3 BMMOrow Mpo
BUNMATy CyMW nepekasy roTiBKOK MepEBIpSE HasiBHICTb iHGopmauil Npo HagXOKEHHA TaKoro
nepekasy.

BaHky 3ab6OpOHAETLCA 3A4iNCHIOBATM BUMNATy nepekasy roTiBKOK 3a BUOATKOBUM KaCOBUM

AOKYMEHTOM Ha CyMy, MEHLLY, HXX Cyma nepekasy, Wo Haginwna.
9.4.8. baHk 3gincHioe Bnaadvy H6aHKHOT 3 onepauinHoi Kacu NOBHMMK Ta HEMOBHUMW Mavkamu Ta
KOPiHUsSIMM ©aHKHOT Yy HEeMnOLLKOPKEHIN ynakoBUi 3a 3a3HadeHMMW Ha Haknagkax (eTukeTkax) i
OaHgeponsax cymamm 6e3 MnoapKylwHOro nepepaxyBaHHss abo okpeMummn GaHkHoTamu. baHk
nepepaxoBye CyLiflbHO BAHKHOTU 3 PO3KPUTUX NOBHUX ab0 HEMOBHUX NAYOK Ta KOpPiHUIB 6aHKHOT, a
TaKOX Mayky Ta KOPiHUi 6aHKHOT i3 NOLUKOAXKEHOH YNAKOBKOK NonepeaHbo nepen Buaadeto.

BaHk 34iicHI0E BMAayy MOHET Y HEeMnOLLKOAXKEHIN ynakoBLi, po3dacoBaHi B Miwe4vkn (6noku),
nakeTun Ta POSiMKK, 3a HaNMcamun Ha siprvkax, nakeTax i porivkax, a TakoX OKpeEMUMU KpY>KKamu.
9.4.9. KnieHT BaHKy nepeBipsie BuaaHy nomy 3 ornepauifiHol Kacu (He BigXo4s4u Bif HEl) roTiBKy:

1) 6aHKHOTM - 3a NaYkamMu Ta KOPIHUSAMU;

2) MOHeTH - 3a Mile4vkamu (6riokammu), nakeTamm i ponukamu;

3) okpemi BaHKHOTK (MOHETM) NepepaxoBye NOAPKYLLHO (3a KpyXKamu).

9.4.10. MNicnsa 3aBepLueHHs BuAadi rotisku KnieHty baHk Hagae nomy oauH NpuMIpHUK BUOATKOBOMO
KacoBOro AOKyMeHTa (NNnaTiKHY iHCTPYKUi0 Ha Buaady roTiBKM, BMAATKOBMIW KacoBUW opaep) Y
naneposin hopMi abo KacoBUIA OKYMEHT B eNTEKTPOHHIN dopmi. BugaTkoBuiA KACOBUN OOKYMEHT Y
nanepoB.in hopMi, KpiM pekBi3nTiB, BU3HaA4YeHUX Y NyHKTi 9.2.3 uux MNpasun, mae ByTn 3acsigvyeHui
nignMcom kacupa Ta Bigbutkom wtamna baHky. Bigbutok neyaTkm Ha BMOATKOBOMY KacOBOMY
AOKYMEHTI B nanepogii opMi He € 060B'sI3KOBUM.

9.4.11. KnieHT BaHKky Mae npaBo 34iNCHUTU NepepaxyBaHHS OTPMMAaHOI roTiBKM (BaHKHOT y NOBHUX
navykax MOapKyLUHO, MOHET Yy MOBHMX Milledkax 3a KpyXkamu) y BigBeAeHOMY ANns LbOoro
npuMilleHHi baHky (BiggineHHs) nig kKoHTponem npauiBHuKa baHky.

MpauiBHUK BaHKy nig 4ac 34iNCHEHHS Bi3yarbHOIO KOHTPOIO 3a fnepepaxyBaHHAM rOTiBKU

CTEXUTb 3a TUM, WOO BEpxHs i HWKHA Haknagkn (etukeTka), G6aHgeponi 3 KopiHuiB ©aHKHOT,
ynakoBKka Madku, a TakoX SpnukM i obe'aska 3 nnomboto Big Miedka, ynakoBka 6noka, nakerta,
ponuKiB 3 MOHeTamu 36epiranncsa 4o 3akiH4eHHS nepepaxyBaHHS.
9.4.12. baHk y pasi BusABneHHa KnieHTOM nig 4Yac nepepaxyBaHHA [rOTiBKM HegocTtady abo
HaanuwkiB 6aHKHOT (MOHEeT) y nadvkax, OKpeMux KopiHusax abo miwedkax (6nokax, naketax,
ponukax) yXkmBae 3axofiB LWoa0 NepeBIPKU roTiBKM i B pasi NiaTBEPIKEHHS po30iKHOCTEN cKnagae
aKkT npo po3biKHOCTI Y ABOX NMPUMIpHMKaX, WO NignucyeTbca ocobamu, ki Oynu npucyTHi Nig 4ac
nepepaxyBaHHS, Ta 3aTBEPIKYETbCHA MO0 KEPIBHUKOM.

BaHk BignoBigHO A0 akTy Npo po36iKHOCTI BiALWKOAOBYE OTPMMYBady roTiBKM 3 onepauifiHol
kacu BusiBneHy KnieHTom nig 4ac nepepaxyBaHHs roTiBKM CyMy HedocTadi, a il HaanvLwoK npunmae
A0 onepauiriHoi Kacwu.

BaHk He npunmae npeTeHsii Big KnieHTa Woao BigLWKOAYBaHHA HegocTadi, AKLWO roTiBka He
O6yna nepepaxoBaHa KnieHTom y npumiwieHHi BaHKy nig koHTponem npauiBHuka baHky.
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9.4.13. icna 3akiH4eHHA kacoBoro obcnyroByBaHHA KnieHTiB bBaHKy kacoBui npauiBHUK
nigpaxoBye CyMu 3a KaCOBUMW OOKYMEHTaMK, 3a SSKUMW NPOBEAEHI KacoBi onepadii, i 3Bipsie ix Ta
3anuLLOK roTiBKM1 B onepauinHii kaci 3 AaHMMmn Byxrantepcbkoro obriky.

10. FAPAHTII TA BIAMNOBIJANBHICTb

10.1. KnieHT 3aaBnde Ta niaTeepoxye, LWo:

10.1.1. Bonogie Bcima HeOOXigHNMM OOKYMEHTaMMU, (SKi € YNHHUMM (GINCHUMK) Ta X OPOPMIIEHHS
BiQMOBiOdAe 3akOHOAABCTBY YKpaiHW), WO HeoOXxigHi Ans yknageHHs BignosigHoro [oroBopy 3a
MpoaykTtom BaHky, Ta Mae 3gaTHICTbL BUKOHYBaTU MOro YMOBU;

10.1.2.He obmexeHuii B NpaBO3daTHOCTI Ta Aie34aTHOCTI, a TakoX MO BiAHOLLIEHHK OO0 HbOro He
NOPYLLIEHO KPWUMIHaNbHOI CnpaBu, CrpaBM NPO BWU3HAHHA WOro HediesgaTtHUM 4M OBMeXeHOo
aie3gatHuM;

10.1.3. He icHye Bigomoro KnieHToBi cyaoBoro npoBagkeHHss abo poscnigyBaHHSA/nepeBipky 3 6oky
AEPKAaBHUX YK iHLIMX OpraHiB, SKi MOXYTb BNIIMHYTU Ha 0OCAr NpaBo3gaTHOCTI Ta/abo aie3gaTHOCTI
KnieHTa Ta npo ski baHk He 6yB nonepegxeHni o yknagaHHs [orosopy 3a Npoayktom baHky;
10.1.4. KnieHT HagaB bBbaHKy NOBHY Ta [AOCTOBIpHY iHOpMaUilo, OOCTATHIO AOS19 HaneXHOoI
nepesipkn KnieHTa, y Tomy uncni gna igeHtudikadii, Bepudikadii KnieHta (npeactaBHuka KnieHta),
a TakoX Ons akTyanisauii iHdopmauii npo KnieHTa (Moro npegcraBHMKa) BIiAMOBIAHO 0O BUMOT
3aKoHOOaBCTBa YKpaiHu;

10.1.5. roro AianbHiCTb Ta onepadii 3a PaxyHkamu XOAHMM YMHOM He MNOB'A3aHi Ta He ByayTb
BUKOPUCTOBYBATUCb AN 34IMCHEHHS KOPYNUINHOI AOianbHOCTI Ta OianbHOCTI 3 neranisauil
(BioMuBaHHA) OoxoAiB, OTPUMaHUX 3IIOYMHHUM  LUASXOM, (iHAHCYBaHHS Tepopu3My 4u
(piHaHCYBaHHS1 PO3MNOBCIOAXKEHHA 30pOi MACOBOro 3HWULLEHHS, ANs NpoBefeHHSA 3ab0pOHEHUX
UMHHUM 3aKOHOOABCTBOM YKpaiHM onepauii, a TakoX nignpueMHuubkoi Ta/abo HesanexHoi
NPogecCinHOl OisNbHOCTI;

10.1.6. 1oro He BKMYEHO [0 nepeniky ocid, MnoB’aA3aHux i3 30INCHEHHAM TEPOPUCTUYHOI
AisnbHOCTI abo Woao SKMX 3aCTOCOBAHO MiXKHApPOAHi CaHKLT;

10.1.7. ui MNpaBuna Ta Gyab-skun [orosip 3a [Npoayktom BaHky He cynepedatb Oyab-Akum
AOroBipHUM 0BMeXeHHsM, Lo € 06oB'a3koBMMKU Ansa KnieHTa;

10.1.8. Ha geHb yknageHHs [Jdoroeopy 3a [Npogyktom BaHKy BiacyTHi Byab-ski nepewkoan ong
MOro BMKOHaHHS, Ta Oyab-AKi CyaoBi po3cnigyBaHHs (cnopu), po3cnigyBaHHs 3 B0OKy Oep)KaBHMX
KOHTPOSIOIOYMX OpPraHiB, WO MOXYTb iCTOTHO Ta/abo HeraTMBHO BMAMHYTK Ha PiHAHCOBMI CTaH Ta
NNaToCcnpPOMOXHICTb KnieHTa;

10.1.9. HagaHi KnienTom y BaHK JOKYMEHTW He MICTATb OyAb-AKMX HegOCTOBIPHUX BiJOMOCTEWN,
cknageHi Ta/abo oTpymaHi B nopsaky, nepegdavyeHoMy YMHHMM 3aKOHOA4ABCTBOM YKpaiHu;

10.1.10. BiH NOBHICTIO pO3yMie Ta BBaXkae cnpaseanusnmmn wono cebe Bci ymosu umx MNMpasun Ta
Bynb-skoro [Jorosopy 3a [Npogyktom BaHky, cBoi npaBa Ta 0b6oB’A3ku 3a [loroBopom Ta LMMU
MNpaBunamu i NOrogXyeTbCsl 3 HAMM.

10.1.11. KnieHT Hece BignoBiganeHiCTb 3a BignNoBigHICTb iHpOpMaL,iT, 3a3HAYEHOT HAM Y MAATKHIN
IHCTPYKUii, cyTi nnaTikHOI onepauil. Y pasi BUSABMEHHA HeBignosigHOCTI iHdopmauii KnieHTt
(nnaTHMK) mMae Bigwkoayesatu baHky Wwkody, 3anofisHy BHACMiQOK Takol HeBianoBigHOCTI
iHdbopmaLli.

10.2. KnieHT rapaHTye, WO Ha MOMEHT yknageHHs [orosopy 3a [lpogyktom BaHKy He icHye
06CTaBuH, O CTBOPIOKOTbL 3arpo3dy HanexHomy BUKOHaHHIO [JoroBopy (CyaoBi cnpaBu, ManHOBI
BMMOTW TPeTiX 0Ci6 ToLO).

10.3. CTopoHM HecyTb BignoBiganbHICTb 3a HeHanexHe BMKOHAHHA CBOIX 000B’A3KiB,
nepenbayeHnx uumu [Mpasunamu Ta/abo BignosigHum [Horosopom 3a [Mpogyktom bBaHky,
BIONOBIAHO OO0 HOPM YMHHOrO 3akoHOA4aBCTBa YkpaiHM Ta ymoB uux [lpaswun/BignosigHoro
Horosopy 3a lNpogyktom BaHky.

10.4. KnieHT 6epe Ha cebe NoBHy BiANOBiAaNbHICTb 3@ HEAOCTOBIPHICTL HagaHo! baHky iHdopmauii
Ta OOKYMEHTIB Ans BiakpuTTa PaxyHkiB BignosigHo oo uux MNpaBun Ta ang npoeefeHHsa onepadin
3a PaxyHkamu.

10.5. Y pasi nputarHeHHa baHKy [0 BignosiganbHOCTI 3a nopylweHHa KrieHTom BantoTHOro
3akoHodaBcTBa, WO crtanocd 3 BuMHM KnieHTa, KnieHT BigwkogoBye baHky 3aBaaHi 36utkn y
NOBHOMY 06CA3i.

10.6. baHk He Hece BignosiganbHocTi nepen KnieHtom 3a cynepedkn mixk Ldepxatenem Kaptkm i
ToproBuem/6aHKkoM, Wo npuiMmae KapTky, 3okpema, 3a Cynepeyvku, WO BMHMKAKTb Y 3B’SI3KYy 3
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HU3bKOK SIKICTIO npogaHoro ToBapy (HagaHoi nocnyrn) abo obcnyroByBaHHA. baHK He
BignoBiganbHM 3a ToBapu (poboTun, nocnyrun), Hagadi [epxaTento BignoBigHMM TOProBLEM.
10.7. BaHk He Hece BignosiganbHoOCTi nepen KnieHTOM 3a KOHMIKTHI cuTyauii, Wo MOXyTb
BMHUKHYTW y 3B’A3Ky 3 BigMoBow [epxartento B npunomi KapTkm gns onnatu ToBapiB (pooiT,
nocnyr) y TOprosLiB.
10.8. baHk He Hece BignosiganbHocTi nepen KnieHTOM y Bunagky, SKWO nopyweHHs BbaHkom
nonoxeHb Lux MNpasun/signosigHoro Jorosopy 3a MNpoayktom baHKy cTano Hacnigkom TeXHIYHUX
360iB y poboTi anapaTHuX i mporpamHmMx 3acobiB, siki 3abe3neuvyoTb NPOBEAEHHSA onepadin 3
KapTkamun (BigKMHOYEHHSA/YLLKOOKEHHST ENTEKTPOXMBIIEHHS | Mepex 3B’A3Ky, 300i nporpamHoro
3a6e3neyYeHHs1 MPOLECUMHIOBOro LIEHTPY, TeXHi4Hi 3601 y poboTi kaHaniB 3B's3ky MIC 1 iHLWi
cuTyadir), ki ctanucsa He 3 BUHW BaHky.
10.9. KnieHT Hece BignoBiganbHIiCTL 3a BCi onepadii, 30iMCHEHI 3 BUKOPUCTaHHAM ycix KapTok (B
T.4. [oBipeHnmn ocobamu KrieHTa), BNpOAOBX BCbOrO CTPOKY KOPWUCTYBAHHA HUMMK, a TaKOX
npotarom 90 (OeB'sHOCTa) KaneHAapHUX AHIB  nicna  3akpuTTa  [loTOYHOro paxyHky 3
BUKOPUCTAHHAM NNATKHOI KapTku Ta npununHeHHs aii Kaptku. Ha KnieHta noknagaeTtbca 060B’A30K
noralweHHs 3aboproBaHOCTiI MO BKa3aHOMY paxyHKy, BKMOYakum 3aboproBaHiCTb, ka BUHWKNA B
pes3ynbTarTi gin [JosipeHux ocib.
10.10. KnieHT Hece nOBHY BigNOBiganbHICTb 3a BCi onepaudii, 34iIMCHEHI 3 BMKOPUCTAHHAM
BTpayeHux/BkpageHmx KapTok, 3giicHeHi g0 MOMeHTy nosigomneHHss baHka npo dakT
Kpagikkn/BTpaTtn KapTtkm Ta/abo iHamBigyanbHoi obnikoBoi iHbopMalii baHky, a Takox 3a onepauii,
npoBefeHi nicna po3bnokyBaHHA KapTku, 34iiCHEHOro B nopsiaky, BUM3HAYEHOMY YMOBaMW LMX
MpaBun Ta/abo eignoeigHoro [oroeopy 3a [Mpogyktom BaHKy. Pusmk 36uTKIB Big BUKOHAHHS
HeHaneXxHMUx NNaTXHUX onepadin Ta BianoBiganbHICTb 3a HUX NoKNagaTbea Ha KnieHTa.
10.11. KnieHT Hece NOBHY BiANOBIAaNbHICTb 3@ MOXMMUBI BTPATK KOLWWTIB Ha MNMOTOYHOMY paxyHKy i3
BUKOPUCTAHHAM MNAaTiKHOI KAapTKW, AKi cTanu Hacnigkom komnpomeTauil KapTku y pasi BigmoBu B
HagaHHi baHky iHdopMaUii Npo CBOI KOHTaKTHI HOMepu TenedoHIB (3okpema — 3apeecTpoBaHOro
HoMepy TenedoHy), akcis, agpecu eneKTPOHHOI NOWTKN, HagaHHA HEAOCTOBIPHOT iHbopmMaLii Npo
KOHTaKkTHi HomMepu TenedoHiB, ¢akciB, agpecu erieKTPOHHOI nowTn abo HecBOEYaCHOro
NOBIAOMIIEHHS NPO 3MiHY KOHTaKTHUX HOMEpIB TenedoHiB, hakcis, agpecun eneKTPOHHOI NOLTHN.
10.12. KnieHT Hece BCi pu3uKK, NOB’A3aHi i3 34INCHEHHAM onepawin 3 BUKOPUCTaHHAM KapTku y
POS-tepmiHanax, wo noTtpebyoTe obos’sa3koBoro BeBedeHHA [MIH npu pospaxyHkax 3a ToBapu
(poboTKn, nocnyrn) y TOPriBENbHI Mepexi, OCKINbKM Mpu X 34INCHEHHI iCHYE BUCOKUM PU3UK
HEeCaHKLiOHOBaHOro OTpMMaHHA TpeTiMmmn ocobamm iHopmadii npo KapTKky 3 MeTor Ti noganbLioro
HEe3aKOHHOrO BMKOPUCTaHHSA, WO MOXe 3aBdatm matepianbHux 36uTkie KnieHty. Moxnusi
HeraTMBHI Hacnigkn 3asHadyeHux ain [epxatenis € BUKNIOYHUM pu3nkom KnieHTa.
10.13. Y Bunagky HeBWKOHaHHS KnieHTOM noknageHuMx Ha HbOro OBOB’A3KIB BIiAMOBIOHO OO0 LMX
MpaBun, Wwo npu3Beno Ao 3anofidHHsa baHky 30uTKiB, OO SKUX MPUPIBHIOTLCA MPOLLOBI CyMMU,
BuNnaveHi baHKkoM 3a Hacnigkamy 3acTOCOBaHMX KOHTPOSOKYMMU OEepXXaBHUMWU OpraHamu
diHaHCOBMX CaHKLi Ta/abo NO30BHMX 3asiB YK MPETEH3IN, npen’asneHnx o banky 3 6oky KnieHTa
abo TpeTix ocCib, BigHOCHO onepauin 3a PaxyHkom, KnieHT cnnadvye BaHky wtpad y noBHoMy
PO3Mipi TakmMx 36UTKIB 3a KOXXHUIW BUNALOK MNOPYLUEHHS CBOIX 3060B’A3aHb.
10.14. baHk BignoBigae 3a nopyweHHs CBOiIX 3060B’A3aHb 3a UMMy [paBunamu BigNOBIAHO A0
nonoxeHb uux [lpaeBun Ta/abo eignosigHoro [orosBopy 3a [lpogyktom BaHKy Ta YMHHOro
3aKoHoAaBcTBa YKpaiHu, B TOMY YMChi HOpMaTUBHO-MpaBoBuX akTiB HBY.
10.15. BaHKk He Hece BianNoBiOanNbHOCTI 3a HEBUKOHAHHSA ab0 HeHaneXHe BUKOHAHHSA MnaTiKHOI
onepauii 3 nepekasy KoOLITIB/OaHKIBCbKMX MeTaniB, AKWO Le CcTano Hacnigkom HenpaBWUibHOMO
3anoBHEHHS KnieHTOM nnaTipKHUX iHCTPYKUin, 3a3HaveHHA KnieHToM XnbHuX (NOMWMNKOBMX)
NNaThKHUX PEKBI3NTIB, HECBOEYACHOro nonepemkeHHa baHky Woao 3MiHM CBOIX pekBi3nTIB.. BaHk
Hece BignoiganeHicTb nepen KrieHToM 3a HEBUMKOHAHHA ab0 HeHaneXHe BUMKOHAHHSA MNaTiKHUX
onepawin BignoBigHO A0 YMHHOIO 3aKoHo4aBCcTBa YKpaiHu Ta umx Mpaswun.
10.16. Axkwo roTtiBka He Oyna nepepaxoBaHa KrieHTOM y npuMilleHHi BigaineHHa Banky nig,
KOHTponem npauiBHuka baHky, To npeTteHsii Big KnieHTa woao sigwkoaysaHHa baHkom HegocTadi
He NpuMnMaloTbCA.
10.17. baHk Hece BignosiganbHICTb 3a onepauii, Wo 6ynn 3aincHeHi 6e3 BukopuctaHHa KapTku nig
yac nepebyBaHHA KapTku B CTOn-crnmcky.
10.18. baHk He Bignosigae 3a BiAMOBY TPeTbOi CTOPOHU NPUNHATKU A0 onnatn KapTky, a Takox 3a
nimMiTn Ta obMmexeHHs1 Npu BUKOpUCTaHHi KapTku, BCTaHOBMEHI TPETbOK CTOPOHON, SIKi MOXYTb
nopyLuysaTu iHTepecu JepxaTtens.
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10.19. baHk He Hece BignosiganbHOCTI nepeq KnieHtom 3a kowTtn KnieHTa Ta noganblini ixX pyx
no PaxyHKy nicns HanpaeneHHs Bbankom [epxatento Kaptkm (y pasi odopmneHHsa [MpoaykTy
«dntsaya kapTka» - 3akOHHOMY MNPEeACTaBHUKY, SIKMA € BrnacHukoM PaxyHky) Ta nepepadi abo
nosigoMneHHa baHkom Oepxatento (y pasi obopmneHHs Mpoaykty «Autaya kapTkay - 3aKoHHOMY
npegcTaBHUKY, SKUA € BriacHkoMm PaxyHky) [MIHy, y nopsiaky, BCTaHoBNeHomy uumm [Npasunamu.
10.20. baHk He Hece BignoBiganbHoOCTi nepea KnieHTom 3a ycniwHO 3gincHeHi Onepadii, ong
30iACHEeHHSs SiKnX HeobxiaHo BBoauTu MMIH;
10.21. baHk He Hece BignoBiganbHOCTI 3a KowwTu/6aHkiBCbKi MeTanu KrnieHTa Ta noganbLlumii ix pyx
nicns cnucaHHa 3 PaxyHky.
10.22. baHk He Hece BignosiganbHOCTI nepea KnieHToM 3a He caHKUioHOBaHi ocTaHHiM Onepadii 3
BUKOpUCTaHHAM KapTku y pasi BigMOBM 3aKOHHOIO NpeAcTaBHUKA, AKUA € BNAaCHUKOM PaxyHky (y
pasi odopmneHHs [lpogykty «[Outsya kapTka») abo [Oepxatena 3abnokyBatu Kaptky vy
BignoBigHoCTI Ao BMMoOr umx MNpasun.
10.23. baHk Hece BiAgnoBiganbHiCTb 3a 36epexeHHs Bciei iHdopmauii cTtocoBHo KnieHTa Ta
HoBipeHoi ocobu Ta PaxyHKy u4u onepaudin no HbOMYy, KpiM BuMagkiB, nependayveHnx
3aKOHOOAaBCTBOM YKpaiHMm.
10.24. baHk He Hece BignosiganbHocTi neped KnieHTOM 3a BUHWKHEHHSI KOHQMIKTHUX CUTyauin
nosa cdepolo MOro KOHTPOII, NOB’A3aHuX 3i 360dAMM B poBOTI CMCTEM onnaTu, Po3paxyHKiB,
00pob6KuM i nepegadvi gaHux.
10.25. BaHk i KnieHT 3BinNbHAKTbLCA Big ManWHOBOI BiAMNOBiAANbHOCTI 3a HEBUKOHaHHS abo
HeHanexHe BWKOHaHHs 3060B’A3aHb 3a uumu lNMpaeBunamu Ta/abo BignosigHMM [loroBopom 3a
Mpooyktom bBaHKy, SKWO BOHO BUKIMKAHO dhakTopamu HenepebopHOi cunm (popc-makopHUMK
obcTtaBuHamu), TO6TO HaA3BMYANHMMU | HEBIABOPOTHUMM OBCTaBUHAMMW, Yy TOMY YMCAi CTUXIMHUM
NNXOM, aBapiaMn, NOXexeto, MacoBuM 6e3naaasm, cTpakaMmu, BOEHHUMW LiSMWU, NPOTUNPABHUMMU
AisMn TpeTix 0cCib, BCTYNOM Yy Ail0 3aKOHOAABYMX aKTiB, YPSOOBMX MOCTAHOB i pO3NOpsiAXeHb
AEP>XaBHUX OpPraHiB, akTiB HOPMAaTMBHOIO XxapakTepy HauioHanbHoro 6aHky YkpaiHu, Wwo npsimMo
abo nobivyHO 3a60pOoHATE ab0 OOMEXYIOTE MOXMAMBICTL HANEXHOro BUKOHaHHSA CTOpOHaMu CBOIX
30008B'a3aHb 3a ummun MNpaBunamu Ta/abo Jorosopom. [Npy BUHUKHEHHI OPC-MaXKOpHUX 06CTaBUH
BaHk Ta/abo KnieHT MNOBWHHI NpoiHpopMyBaTM OAWH OAHOro y OyAb-AKMW AOCTYMHWUIA Cnocid.
IHpopmaLis noBMHHA MICTUTKM AaHi Npo xapakTep OOCTaBWMH, a TaKOX MPUYMHHMIA 3B’SA30K MK
TakuMmn obCTaBnHamMM Ta HeBMKOHaAHHAM BbaHkom abo KrnieHToMm CBOiX 3060B’d3aHb 3a LMK
MpaBunamu Ta/abo [JoroeopoM. [liaTBEPAXEHHAM HASABHOCTI (POPC-MaXKOPHUX OOCTaBUH €
AoBigka, BuaaHa ToOproBo-NPOMUCIHOBOK nanatol YkpaiHn abo iHWWMMK  YNOBHOBaXXEHUMU
AepXaBHUMK criykbamn Yy Nopsaaky, BU3HAYEHOMY YMHHMM 3aKOHOOABCTBOM YKpaiHu. [licns
3aKiHYEeHHA opc-MaxopHux obctaBnH CTOPOHW [OKNagalTb YCIX MOXIUBUX 3ycwunb AN
YCYHEHHs1 ab0 3MEHLLEHHS HAcNiaKiB Takux 0O6CTaBuH.
10.26. Mepea yknaganHsam Jdorosopy 3a lNpogyktom BaHky, gkuii nepenbadvae HagaHHA KnieHTy
KpeauTy, Ha BUKOHaHHA BMMOr ctaTtTi 9 3akoHy «[Ipo cnoxmBye KpeauTyBaHHSa», BaHk Hagae
KnieHTy B NMcbMOBIN hopMi BCHO iHpopMaLLito Npo YMOBU KpeanTyBaHHA - [lacnopT cnoXue4voro
kpeauty. lignucaHHam BkasaHoro [orosopy 3a [lpogyktom BaHky KnieHT nigTBepoxye, WO
BKa3aHa iHpopmauia HagaHa oMy B MOBHOMY 0BC3i Ta € AOCTOBIPHOK Ta 3po3yminoto, a [orosip
3a lNpogyktom baHky yknageHo KnieHTom Ha cnpuatnvemux ans KnieHta ymoBax, WO B NOBHOMY
o06csa3i BignosiganTb ymoBaM, siki 6ynu nepenbaveHi B HagaHin iHdopmallii.
10.27. YknagaHHam BignosigHoro [orosopy 3a [Mpogyktom BaHKy 3rigHO 3 MNOMOXEHHAMU LunX
MpaBun KnieHT nigTBEepaXye, WO BiH B NOBHIN Mipi 03HAaMOMNEHUIN 3 NONOXEHHSAMN 3aKOHO4aBCTBa
YkpaiHu y cdepi KpMMiHanbHOI BiANOBIAaNbHOCTI 3@ BUMHEHHS iR, WO MalTbh O3HaKW LlaxpancTea
Ta/abo WwaxpancTea 3 (piHaHCOBUMM pecypcamu.
10.28. KnieHT nigTBEpPAXY€E CBOE PO3YMIHHS | 3rogy 3 TUM, LLO NiABULLEHI PU3MKN 3a BUKOPUCTAHHS
iHpopmauinHnx pecypciB IHTepHeT Hece cnoxmBad (aboHeHT), B Tou 4ac, gk baHk He Hece
BiQMoOBiganNbHOCTI 3a Oyab-aki BTpaTu abo 30MTKKM, SKMX NPAMO YM OMNOCEepedKOBaHO 3a3HaB
cnoxusay (aboHeHT) un TpeTi 0cobu BHACNIAOK BUKOPUCTAHHS iHChOpMaUinHUX pecypciB IHTepHeT
YN HEMOXITMBOCTI X BUKOPUCTaHHSA, Ta KnieHT Takox niaTeepa)Kye cBot 06i3HaHICTb i 3rogy 3 TUM,
wo BignpaBka baHkoM gokymeHTiB KnieHTy, B T.4. JIMCTiB-BiANOBigeN Ha KMNIEHTCbKE 3BEPHEHHS,
BiqOMOCTEN NpPO pyX KowTiB/6aHKIBCbKMX MeTanie no PaxyHky KnieHTa Ha HagaHy KnieHTom
eneKTpoHHY agpecy Oyae 3aiicHIOBaTUCL Yepes3 mkepena |HTepHeT, Ski He MaloTb 4OCTaTHLOrO
PiBHSA 3aXMCTy iHopMaLlii.
10.29. YknagaHHsam BignosigHoro [Joroeopy 3a NMpoayktom baHky KnieHT nigTBepaxye, Wo BiH 4o
MOMEHTY yKragaHHs Takoro [loroBopy oTpuMas NOBHY, AOCTYMNHY Ta BUYEpnHy iHbopMaLito Wwoao
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ymoB HagaHHsa Kpeanty/KpeautHoi niHii/OBepgpadTty 3a [loroBopom, a came — Wogo CYKYMnHOi
BapTocTi KpegouTy 3 ypaxyBaHHAM MPOLEHTHOI CTaBKM 3a HUM, OEHHOI MPOLEHTHOI CTaBKM,
nepeniky Ta po3Mipy BCiX KOMicCii (TapudiB) BaHky, Lo noB’s3aHi 3 HagaHHAM, 06CNyroByBaHHAM i
noraweHHaM KpeanTty, OO0 pO3Mipy LLOMICAYHMX MraTexiB Ta OpPiEHTOBaHOI CYKYMNHOT BapTOCTi
nogopox4yaHHa Kpeauty, BpaxoByKuUM poO3Mip KOMICIK 3a 0OCIyroByBaHHA KpeguTHOI
3ab0proBaHoCTi.

10.30. YknagaHHam BignosigHoro [orosopy 3a [lpogyktom baHky KnieHT nigTBepoxye, LWO
OTpMMaB BCH iHpopMauito CTOCOBHO MNAaTiKHMX Ta iHWMX MOCnyr, wo HagatTbca baHkom, y
obcasi Ta B nopsagky, wo nepedbadeHi ct. 7 3akoHy YkpaiHm «[po diHaHcoBi nocnyrm Ta
diHaHcoBi koMnaHii». KnieHT 3aceigyye, WO 3a3HavyeHa iHopMaLis € OOCTYNHOK Yy BiggineHHi
Banky Ta/abo Ha OdviyiiHoMy canTti baHKy, a TakoX € NOBHOK Ta JOCTATHLOK ANSA MPaBUIBLHOMO
PO3YMIHHA CyTi BIiANOBIOHMX NMATPKHMX Ta iHWWX MOCMyr, Wo HagawTbca baHkoM. YmoBuM umx
MpaBun 3po3ymini KnieHTty, BignosigatoTb iHTepecam KnieHTa, € po3yMHMMUK Ta cnpaBeaIMBUMM.
10.31. MignucanHam [orosopy 3a [Npogyktom banky KnieHT nigTBepaXye, WO OO0 MOMEHTY
yknageHHs [orosopy baHk o3HanomuB MOro 3 ymoBamu rapaHTyBaHHA POHAOM BigLIKOOYBaHHS
KowTiB 3a Bknagom BignosigHO g0 3akoHy YkpaiHu «[lpo cucTemy rapaHTyBaHHS BKagiB
i3n4yHMX OCib», nepenik aknx BuaHavdeHun n. 2.16.5 posginy 2 umx Mpaswun.

10.32. KnieHT rapaHTye, Lo BiH OTPUMaB 3rogy CBOro NoApyX ks Ha oTpumaHHa Kpeouty y baHky
3a BignoeigHnm [JoroBopom 3a lNpogyktom baHky, a Takox Te, wo MarHo, ake npngbaBaeTbes 3a
paxyHok Kpeauty, 6yae BukopucTaHe B iHTepecax CiM'i, Ta 4neHu Moro cim’i noBigoMneHi npo
yknagaHHa Takoro [oroBopy i He 3anepeyyloTb MPOTM KMOro yKnagaHHsa. Y pasi 3BepHEeHHS
nogpyxxa KnieHta go cyay 3 no3oBom npo Bu3HaHHA [lorosopy 3a [Npoayktom baHky HeaincHUM
SIK Takoro, Wwo yknageHun KnieHtom 6e3 3roam takoro nogpyxoks, KnieHt 3o060B'a3aHnin cnnatutu
BaHky wtpad y po3mipi 100 (cTo) BiacoTkiB Big cymn Kpeauty 3a [loroBopom npoTtsirom 5 (n'atn)
pobounx AHIB 3 MOMEHTY NOAAHHS TaKoro no3oB.y.

10.33. baHKk Hece BigMNOBIgANbHICTb 3a PO3rofiOLWEHHS iHopmauii, WO CTaHOBUTb OaHKIBCbKY
TaeMHuulo Ta/abo TaeMHWUUKO iHAHCOBOI MOCMyrK, BiANOBIAHO A0 YMHHOMO 3aKOHOA4ABCTBA
YKkpaiHu.

10.34. Ctpok BMKOHaHHsS 060B’a3kiB BignosigHoro Jorosopy 3a NMpoayktom Banky ans CTopoHw,
aka nepebyBana nig BnnueBoM fii ob6ctaBuH HenepebopHol cunu (bopc-mMaKopHUX OOCTaBUH),
(cbopc-maxkopHUX 06CTaBuH) TpmBaTUMe NoHag 6 micauis, CTOPOHN NPOBOAATL NEPEroBOpY LLOAO
nopsaKy noganbLoro BukoHaHHA Jorosopy 3a Npogyktom BaHky.

10.35. baHk Hece BignoBiganbHICTb, BU3HAYEHY YMHHUM 3aKOHOO4ABCTBOM YKpaiHW, 3a BUKOHAHHS
NMOMUITKOBOI, HeaKLenToBaHOi MnaTikHOI onepauil abo BUKOHAHHS MNaTikHOI onepauii 3
MOPYLUEHHSAAM CTPOKIB, BCTAHOBMEeHMX LuMMu [MpaBunamm 3 ypaxyBaHHAM BMMOI 3aKOHOOABCTBaA
YkpaiHu.

10.36. Akwo Bcyneped HagaHOro iHiLiaTOpOM PO3NOPAIKEHHS NPO  BiOKMMKAHHA MNNATRKHOI
IHCTPYKUIiI cymy nnaTikHOI orepadil cnncaHo 3 paxyHKy nnaTHWKa Ta nepekasaHo OoTpumyBauy,
BaHk 3060B’3aHUI HeranHo Mnicna BUABMNEHHS MOMWUNKM abo nicns OTPUMAaHHS MOBIAOMIEHHS
nnaTHuKa (3anexHo Bif TOoro, WO BiAbynocsa paHiwe) NoBEPHYTU 3a paxyHOK BACHUX KOLUTIB CyMy
nnaTiXHOI onepadii Ha paxyHOK NnaTHWKa Ta CAnaTUTU MOMY NMEHI0 B pO3Mipi NOABINHOI 06MikoBOI
cTtaBkn HauioHanbHoro 6aHKy YkpaiHu 3a KOXHUW OeHb Bif AHS CNUCAHHS 3 paxyHKy nnaTtHuka
KOLUTIB 3@ NnaThKHOK onepauieto 40 AHSA MOBEPHEHHS KOLUTIB HA PaxyHOK nnaTHUKA.

10.37. KnieHT Hece nOBHY BiAMOBIdanNbHICTL 3a BCi onepadii, 34iINCHEHI 3 BUKOPUCTAHHAM
BTpadeHux/BkpageHnx KapTok, 34iicHeHi nicns ix Kpaabkku/BTpaTh, y pasi HenosigoMneHHs baHka
npo bakT Kpaabkku/eBTpatu, Ta BnpogoBX 1 (oAgHiel) roouHn 3 MOMeEHTY noBigoMneHHs KnieHTom
BaHKy, L0 34IMCHIOETLCS LWISAXOM NOBIAOMIIEHHSA TenedoHOM 00 KOHTaKT-LEeHTpY, HagaHHSA 3asBu
0o BigaineHHa baHky TOWwoO, a TakoX 3a onepauil, npoeeaeHi Hdepxatenem Kaptku nicng i
pO360OKyBaHHS.

10.38. 3asHayeHi B uUbOMy po3dini (3 nNyHkTamu Ta nignyHktamu) [lpasun rapaxTii Ta
BignosiganbHicTb KnieHTa He € BuyepnHumun. MNpasunamu, 3assamu, Jorosopamu 3a MNpoaykramum
BaHKy 4u iHLWIMMW JOKYMEHTaMU MOXYTb BU3HaYaTUCH 400aTKOBI 3acBigveHHs Ta rapaHTil KnieHTa.
3BepHeHHs KnienTa go baHnky gnst oTpymaHHA nnaTikHOI Ta/abo iHwoi nocnyrm abo BUMHEHHS
KrnieHTOM iHLWMX paKTUYHMX Air, CNPAMOBaHUX Ha OTPMMaHHA NNaTtikHOI Ta/abo iHWOoi nocnyru, €
nigTBepaXeHHAM 3 60Ky KnieHTa YMHHOCTI 3a3HayveHux B [paBunax 3acBigyeHb Ta rapaHTiu, ix
NOBHOTK, aKTyasibHOCTI Ta JOCTOBIPHOCTI.
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11. MEPCOHAIIbHI OAHI

11.1. KnieHT noromxyeTbes 3 TUM, Lo baHk Mmae npaBo Ha 06pobky! nepcoHanbHMX gaHux KnieHTa,
y TOMY u4uChni 3 BUKOPUCTAHHAM iHOpPMaLUiMHUX (aBTOMaTU30BaHUX) CUCTEM, BKIIOYaoun
30MpaHHs, peecTpauilo, HaKonMyeHHs, 30epiraHHs, aganTyBaHHs, 3MiHY, MOHOBIIEHHS,
BUKOPUCTAHHA | MowWMpeHHa (y TOMY u4ucCni  PO3MNOBCIOMKEHHS, peanisauilo, nepegayy),
3HEOCOONEeHHs, 3HULWEHHs1 NnepcoHanbHNX AgaHmx KnieHta, HagaHux baHky y 3B'A3Ky 3 yKnageHHAM
Horosopy 3a [Mpoayktom baHKy, B TOMy 4ucni i wnaxom HagaHHa KnieHToM akuenTy Ha
npono3suuito (ocpepTy) BaHky, BuknageHy y 3assi ([Mponoauuii).

11.1.1. Mig nepcoHanbHUMW JaHUMW Crlig PO3yMITU BIAOMOCTI UM CYKYMHICTb BiAOMOCTEN MpPO
KnieHTta, gk igeHTudikoBaHun abo Moxe OGyTU KOHKPETHO igeHTUdIKOBAHNA, OO AKMX 30KpeMa,
ane He BWKIIOYHO, BIOQHOCUTLCS: Mpi3BuLle, iM'a, N0 GaTbKOBI, peecTpauilHuin HoMmep 06sikOBOI
KapTKu nNnaTHWKa NOAATKIB, AaTa HAPOMXKEHHS, MiCLie NPOXMBaHHS, rPOMaasHCTBO, Micue poboTw,
HOMEpPU KOHTaKTHUX TenedoHiB, agpecu enekTpoHHOI MOLWTK;, HOMep Ta cepis (3a HasiBHOCTI)
nacnopTta abo AOKyMeHTa, Lo noceigvye ocoby, opraH Ta gaTta BMaadi nacnopTHOro AOKyMeHTa, a
TakoX iHWi BiAOMOCTI, BW3HA4Y€Hi YMHHMM 3aKOHOOABCTBOM YKpaiHW Ta BHYTPILHIMK
HOpMaTUBHUMU JoKymMeHTamun baHky (Hagani — «[epcoHanbHi AaHi»).

11.1.2. O6pobka NepcoHanbHUX AaHUX Npo pacoBe abo eTHIYHE MOXOMKEHHS, MOMITUYHI, PEnirinHi
abo cBiTOrNSAOHI NEPEKOHAHHS, YNEHCTBO B MOJIITUYHMX MAPTisIX Ta NPOdECINHMX Cnifkax, a Takox
AaHWX, WO CTOCYKTbCA 300POB'S UM CTAaTEBOro XUTTHA, GIOMETPUYHMX abo TFEeHETUYHUX OaHWUX
KnieHTa BaHkom He 34iNCHI0ETbLCS.

11.1.3. 3mict [lepcoHanbHMx paHux, sKi obpobnawTbcs baHkom, Bignoeigae iHdopmauii,
oTpumaHin Big KnieHta abo Big Moro npeacTaBHUKIB UM TPETiX OCib, a TakoX BKtoYae iHpopmalito,
o Bigoma/ctana Bigoma baHky y 3B’A3Ky i3 peanisauieto AOroBipHUX Ta iHLWMX NPaBOBIAHOCKH i3
Takum KrniieHtom abo 6yna oTpmMmaHa i3 3aranbHO4OCTYMNHUX SXKepen.

11.1.4. O6pobka NepcoHanbHUX AaHUX 34INCHIOETBCA MpU peanidauii BiGHOCKH, SIKi perynoTbes
LueinbHUM kogekcom YkpaiHu, [ocnogapcbkmm kogekcom YKpaiHu, [logaTKoBMM  KOOEKCOM
Ykpainu, 3akoHamu YkpaiHun «[po 6aHku i 6aHKIBCbKY AisanbHICTb», «[1po 3anobiraHHa Ta npoTuaito
neranisauii (BiaMMBaHHIO) 4OXOAiB, OAepXXaHMX 3MOYNHHMM LUFIAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta
iHaHCYBaHHIO PO3MOBCIOIKEHHA 30pOI MacoBOro 3HULLEHHSA», «[1po Oyxrantepcbkui ob6nik Ta
diHaHcoBy 3BITHICTE B YKpaiHi», «[Mpo nnaTikHi nocnyrmn», «lpo opraHizauio dpopmyBaHHA Ta
ob6iry KpeauTHUX icTOpi», IHCTPYKUiEldD NpO NOpAOOK BIOKPUTTS Ta 3aKpUTTS  paxyHKiB
KopucTyBadam HagaBayamMu MAaTiKHUX MOCnyr 3 06CnyroByBaHHS paxyHKiB, 3aTBEPOKEHOLD
noctaHoBow [lpasniHHga HBY Big 29.07.2022 Nel62 (3i 3amiHamu), MONOXeHHAM Npo 34iINCHEHHS
0aHkaMyn (PiIHAHCOBOrO MOHITOPUHTY, 3aTBEPAKEHUMM nocTaHoBow [lpaBniHHA HauioHanbHoro
GaHKy Ykpainum Big 19.05.2020 Ne65 (3i 3miHamu), IHCTpyKUiED NpOo NOpAOOK opraHi3aii kacoBoi
poboTn BaHkaMn Ta NPOBEAEHHSA NNaTiKHUX onepauii HagasBavYamu NNaTiKHUX Nocnyr B YkpaiHi,
3aTBepaxeHo noctaHoBotw [lpaeniHHa HBY Big 25.09.2018 Ne103 (3i 3miHamu), NpaBunamm
3aCTOCYBaHHA nepeniky LOKYMEHTIB, WO YTBOPKWTbCA B AiAnNbHOCTI HauioHanbHoro 6GaHky
YkpaiHn Ta 6aHkiB YKpaiHu, 3aTBepmKeHMMKM noctaHoBow [lpasniHHa HauioHanbHoro 6aHky
Ykpainm Big 27.11.2018 Ne130 (3i 3miHamwn), Ctatytom bBaHKy, BHYTPILIHIMW HOPMAaTUBHUMMU
AOKyMeHTaMy BaHKy, WO pernameHTyloTb NOpsagoK HadaHHA nnaTtikHMx nocnyr Ta 36epiraHHA
AOKYMEHTIB TOLLO.

11.1.5. MNpasoBumuK nigctaBamu ansa obpobku MNMepcoHanbHnx gaHux KnieHta B 6a3i NepcoHanbHux
AaHux baHky e:

1) sroga cy6'ekta nepcoHarnbHMX AaHnX Ha 06pobKy NOro NepcoHanbHUX AaHUX;

2) [o3Bin Ha 00poOKy nepcoHanbHUX [OaHUX, HadaHW BOJSOLINbLLIIO MNEPCOHANbHUX LaHWX
BiMOBIAHO A0 3aKOHY BUKMOYHO ANA 34iMCHEHHS NOro NOBHOBAaXEHb;

3) yKnageHHs Ta BUKOHAHHSA NpaBoO4MHY, CTOPOHOK AKOro € Cy6'eKT nepcoHanbHuX AaHnx abo skui
yKNnageHo Ha KOpUCTb Cyb'ekTa NepcoHanbHUX SaHMX Yn s 34iIMCHEHHA 3ax04iB, WO NepeayoTb
YKIMaZleHHIO NpaBoYMHy Ha BUMOrY cyb'ekTa nepCoHanbHUX AaHuX;

4) 3aXMCT XUTTEBO BaXNMBUX iHTepeciB Cyb'ekTa nepcoHarnbHUX AaHuX;

1 3acmepexeHHs1: mepMiH «06pobKa MepcoHansHUX daHUX» 8U3Ha4YacmbCs YUHHUM 3aKOHOO0a8CmeoM, 30Kpema 3aKoHOM YKpaiHu
«l1po 3axucm nepcoHanbHUX GaHux» 8id 01.06.2010 poKy 3i 3MiHamu ma OOrMO8HEeHHSIMU.
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5) HeobXigHICTb BMKOHAHHS ODOB'A3KY BOMNOAINbUA MEPCOHANbHUX OaHUX, KU nependayveHun
3aKOHOM;

6) HeoOXiaHICTb 3aXMCTy 3aKOHHUX iHTEpeCiB BOMOAINbLA MNEepCOoHanbHUX AaHux abo TpeTboi
ocobu, KN nepemalTbCA MNepCcoHanbHi  [aHi, KpiM BuNagkie, konu notpebu 3axucty
OCHOBONMOMOXHMX NpaB i cBobog cyb'ekTa NnepCcoHanbHMX AaHNX Y 3B'A3Ky 3 06pOOKOI0 MOro gaHux
nepeBaxatoTb Taki iHTepecu.

11.1.6. KnieHT, gk cy6'ekT nepcoHanbHMX AaHWX Mae nNpaeo:

1) 3HatTM npo pxepena 30MpaHHS, MiCLE3HAXOMKEHHS CBOIX MNEepCOHanbHUX AaHux, MeTy iX
00pobKkn, Micue3HaxomkeHHa abo micue npoxuBaHHS (nepebyBaHHS) BONOAIMbUSA 4K
po3nopsgHMKa nNepcoHanbHUX AaHux abo gaTtu BignoBigHE LOPYYEHHS WoOO0 OTPUMAHHS Liel
iHpopmaLii ynoBHOBaXXeHMM HUM ocobam, Kpim BMNagkiB, BCTAHOBIIEHMX 3aKOHOM;

2) oTpymyBaTu iHGOPMALil0 NPO YMOBM HagaHHs OOCTYNy A0 MEpPCOHaNbHMX OaHWX, 30Kpema
iHbopMmaLiito Npo TpeTix Ocib, AkMM nepeaatoTbCs NOro NepcoHanbHi AaHi;

3) Ha JocTyn OO0 CBOIX NEPCOHaNbHUX JaHUX;

4) oTpuMyBaTW HE MIi3HIW SK 3a TPMAUATb KaneHOapHUX OHIB 3 OHS HaOXOMXKEHHS 3anuTy, Kpim
BMNagkiB, nepegbayveHnx 3akoHOM, BiAMOBiAb MPO Te, Yn 0B6pobnsTLCS MOro NepcoHarbHi AaHi, a
TaKoX OTPMMYBaATU 3MICT TaKMX NePCoHanbHUX AaHUX;

5) npea'saBNATM BMOTUBOBAHY BMMOIY BOMOAINbLIIO NEPCOHANbHUX AAHUX i3 3anepedeHHaAM npoTu
00po6KM CBOIX NEPCOHANbHUX AAaHUX;

6) npea'aBnaTM BMOTMBOBAHY BUMOTY LLOA4O 3MiHWM ab0 3HULLEHHS CBOIX NEPCOHanbHUX AaHWX
Oyab-SkMM BOMOAINbLEM Ta PO3NOPAOHUKOM NEPCOHANbHUX OaHUX, SIKLWO Ui AaHi 06pobnaoTbes
HE3aKOHHO Y1 € HEOOCTOBIPHUMU;

7) Ha 3axMCT CBOIX MEpPCOHanbHWX OaHUX Bif4 He3akoHHOI 0OpobOKM Ta BUNAAKOBOI BTpaTw,
3HULLEHHS, NOLLIKOMXKEHHS Y 3B'A3KY 3 YMUCHMUM NPUXOBYBAHHAM, HEHA4aHHAM YM HECBOEYACHUM iX
HagaHHAM, a TaKOX Ha 3axMCT Bif HagaHHs BiJOMOCTEW, WO € HeOOCTOBIPHMMW YK raHbOnATb
YecCTb, MAaHICTb Ta AinoBy penyTauito disnyHol ocobu;

8) 3Beprtatuca i3 ckapramm Ha o06pobKy CBOIX MNepcoHanbHUMX AaHuX A0 YNOBHOBaXKEHOro
BepxoBHoi paan YkpaiHu 3 npaB noguHu abo go cyay;

9) 3actocoByBaTM 3acobu NPaBOBOro 3axuCTy B pasi MOPYLUEHHS 3aKOHOOABCTBA MPO 3aXMCT
nepcoHarnbHUX OaHuX;

10) BHOCUTK 3acCTepeXeHHA CTOCOBHO OBMEXEHHS MpaBa Ha 06pobKy CBOIX NepcoHanbHUX AaHUX
nig Yac HagaHHSA 3rogu;

11) BigknukaTu 3rogy Ha 06pobKy NepcoHanbHUX AaHUX;

12) 3HaTU MexaHi3aM aBToOMaTUYHOT OBPOOKN NEPCOHANbHUX AaHUX;

13) Ha 3axuCT Big aBTOMaTU30BaHOrO PILLEHHS, SiKe Ma€ Afs HbOro NPaBOoBi HACTIIAKW.

11.1.7. BaHk, 9Kk Bonogineup 6a3n nNepcoHanbHUX [OaHWX, YXXMBAE 3axofiB, y TOMYy 4ucni
OopraHis3auinHuxX Ta TEXHIYHKUX, Woao 3abesneyeHHs 3axucty lNepcoHanbHUX 4aHuX Bid HE3aKOHHOT
06pobkM Ta BUNaaKoBOi BTPATU, 3HULLEHHS, MOLLKOAXEHHS!, TOLLO.

baHk Hagae poctyn go iHdopmadii i [lepcoHanbHUX AaHWX TifbKM  YNOBHOBAXEHUM
npauiBHMKaM, Ha SKMX MOKNadeHi OOOB’A3KM MNP0 HEPO3ronioweHHa y Oyab-akui  cnocid
nepcoHanbHUX AaHux, sIKi OOoBipeHO abo dAki cTanu BiAOMMMW B MPOLIECI BMKOHAHHA Cry>KO0BUX
000B’'A3KiB.

MowwnpeHHa nepcoHanbHuUx AaHux 6e3 3rogn KnieHTa abo ynoBHOBaXeHOi HUM OcCo6M
A03BONSAETLCA Y BMMNaAKax, BusHayeHux 3akoHom YKpaiHun «[lMpo 3axucT nepCcoHanbHUX SaHuxy, i
nuwe (SKWo ue HeobxigHo) B iHTepecax HauioHanbHOI 6e3neku, ekoHOMiYHOro 4obpobyTy Ta npas
NIOOVHMN.

Mopsgok goctyny no lepcoHanbHUX daHux TpeTix ocid BM3HAYaeTbCA ymMoOBaMu 3roam
cybO’ekTa nepcoHanbHUX [aHMX Ha OOpoOKy LMX AaHuX, HagaHOI BOMNOAINbLI0 MepCoHasNbHUX
AaHux, abo BignosigHo Ao BMMor 3akoHy YKpaiHu «[1po 3axmcT nepcoHanbHUX gaHnx
11.2. 3gircHiooun yknagaHHs 3 bankom signosigHoro [oroeopy 3a lNMpogyktom baHky, B Tomy
yueni i Wnsaxom HagaHHA KriieHTom akuenTy Ha nponosuuito (odepTy) baHky, BuknageHy y 3assi
(Mponoawnuii), KnieHT Ak cy6’ekT nepcoHanbHUX AaHUX Hagae cBow OOOPOBINbHY Ta OAHO3HAYHY
3roay/pos3Bin Ha:

11.2.1. oTpmaHHs, 06pobky BaHkom nepcoHanbHUX gaHux KnieHTa y pasi HagaHHs nnaTikHUX Ta
iHLUIMX nocnyr 3 METOHO:

-30iMcHeHHs BaHkoM cBOET (piHaHCOBO-rocnogapcbkoi AiANbHOCTI, MPONOHYBAaHHA Ta HafdaHHSA
NNaTiKHUX Ta iHWKX nocnyr baHkoM (y T.4. WASIXOM YKNadeHHSA 4O0roBopiB, 34INCHEHHS NPAMUX
KOHTaKTIiB i3 KnieHTOM 3a QOMOMOrol KaHamniB AUCTaHLUINHOIO efeKTPOHHOro oGCnyroByBaHHS),
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3anydeHHs TpeTix ocib, i3 dkmmm baHk nepebyBae y [OroBipHMX BiAHOCMHAX, OO npouecy
HanexHoro BWKOHaHHS BbaHkom cBOiX npaB 4u 3060B’A3aHb nepen KnieHtom, (Hagani — TperTi
CTOPOHWN),Yy T.4Y. HagaHHsa TpeTiMn cTopoHamMu nocnyr baHky Ans BUKOHaHHS HUM CBOIX (PYHKLIN,

- 3axucTty baHKkom CBOIX NpaB Ta iHTepeciB, Yy T.4. Nepedayi JaHuX (PiIHAHCOBUM YCTaHOBaM,

- 30iiCHEeHHA BaHkoM npaB Ta BUKOHaHHSI OOOB’A3KIB 3a iHWWUMK BigHOCMHaMK Mk BaHkom Ta
KnieHTom;
11.2.2. nepepady (NOWMPEHHS), Y T.4. TPAHCKOPAOHHY, BbaHkom lMepcoHanbHux gaHux TpeTim(un)
cTopoHam(n), 3MiHy, 3HMWEHHA [lepcoHanbHUX AaHux abo obmexeHHs [OCTyny 40 HuUX,
BKItoYeHHs MepcoHanbHUX gaHnx oo 6asu MNepcoHanbHux gaHux BaHky 3 MeTolo, 3a3HavyeHo B
nignyHkTi 11.2.1 umx MNpasun, Ta 6e3 HeobXxigHOCTI HagaHHA KnieHTy NMCbMOBOro NOBIAOMITEHHS
NpPo 34iMCHEHHS 3a3Ha4YeHuX ain;
11.2.3. 36epiraHHa BbaHkom [lepcoHanbHUMX QdaHWX MPOTSArOM CTPOKY, BM3HAYEHOro 3rigHo 3
BHYTPILLHIMX OOKyMeHTamyn baHky Ta/abo YMHHMM 3aKOHOA4ABCTBOM YKpaiHW, y TOMY u4ucni
HOpMaTMBHO-NpaBoBuMK akTamm HBY.
11.3. MNignncannam BignosigHoro [Hdorosopy 3a [Mpogyktom BaHky (B T.4. i WISXOM HagaHHS
KnieHtom akuenTty Ha npono3udito (odepty) baHky, BuknageHy y 3asBi ([Mponoauuii)) KnieHT
nigTBEPAXYE, WO BiH MMCbMOBO MOBIAOMIIEHUA MPO BKMOYEHHS [lepcoHanbHMX AaHux o 6asm
nepcoHanbHUX AaHux baHky, npo Bonoginbus epcoHanbHMX OaHWX, NPO mxepena 30upaHHs,
MicLe3HaxomkeHHs cBoix epcoHanbHUX gaHuX, METY iX 06pobKM, MicLe3HaxomKeHHs1 abo micue
NpoXuBaHHs (nepebyBaHHA) BONOAINbLUSA YM po3nopsaHunka MNMepcoHanbHUX gaHux, cknag ta 3micT
3ibpaHux [lepcoHanbHUX p[aHux, Npo npaea, nepeabadveHi 3akoHom YkpaiHn «[po 3axucT
nepcoHanbHUX AaHux», Npo MeTy 36opy [lepcoHanbHMX AaHuMx Ta oOcib, skum nepenarTbCs
lNepcoHanbHi aaHi.
11.4. NMignncaHHam BignosigHoro Hdorosopy 3a [Mpogyktom BaHky (B T.4. i LWASXOM HagaHHS
KnieHtom akuenty Ha nponosuuito (odepty) banky, Buknageny y 3asasi ([Mponosuuii)) KnieHT
Hagae cBow 3rogy Ta [o3ein banky nepepaBatm [lepcoHanbHi gaHi KnieHTa (BKItouakoum
0OaHKiBCbKY TaeMHMUIO), Yy TOMY u4uChi, ane He BUKNKYHO, po3nopsaHukam (nignpuemcream,
ycTaHoBaM i opraHizauigam ycix ¢opM BMacHOCTI, OpraHam [OepXXaBHOI Bfagu 4YuM opraHam
MiCLLEBOro camMoBpsdyBaHHSA, isndyHuM ocobam - nignpuemusam, skum BbaHkom abo YMHHUM
3akoHogaBcTBOM YKpaiHM HagaHo abo Oyge HagaHo npaBo o6pobnsaATM MepcoHanbHi AaHi),
apxiBHUM ycTaHOBaM Ta iHWMM ocobam, wWwo HagawTb baHky nocnyrm 36epiraHHsa iHpopmauii Ta
AOKYMEHTIB | MOB’sA3aHi 3 UMM MNOCMyru; akuioHepam, BRacHUKam iCTOTHOI ydacTi BaHky abo
ocobam, WO 30iACHIOITL KOHTponb Hag baHkom; npodecinHum pagHukam badky, y T.u.
ayguTtopam, Byxrantepam, agBokaTam, topucTam Towo; nnatikHin cuctemi VISA International,
MasterCard, MNMpAT «YkpaiHcbkui MpouecnHrosuii LieHTp», Byab-akum 610p0 KpeauTHUX iCTOpIN,
yyacHuKkom siknx € baHk, KpeantHoro peectpy HauioHanbHoro 6aHKy YKpaiHu, npuBaTtHUM ocobam
Ta opraHisauiam ans 3abes3neyvyeHHss BUKOHaHHA HUMK CBOIX (PyHKUin abo HagaHHA nocnyr baHky
BiAMOBIAHO 0 YKNageHuX Mixx Takmmm ocobamu (opraHisauiamum) Ta baHkom Jorosopis y Tint Mipi, y
akin baHk BBaxaTtume ue HeobxigHMM abo GakaHum Ans 34iACHEHHs nMpaB Ta 3abe3neyeHHs
iHTepeciB baHky Ta/abo ans BMKoHaHHA uux Mpasun.
11.5. Wnaxom nignucaHHam signosigHoro [orosopy 3a [lpogyktom BaHky (B T.4. i LWMSXOM
HagaHHs KnieHToM akuenty Ha nponosuuito (ocdepty) baHky, BuknageHy y 3assi ([ponoswuuir))
KnieHT Hagae cBoO 3rofy Ta NOrogXyeTbCcsa 3 TUM, Wo baHk Mae npaBo 34iMcHI0BaTU POTO3NOMKY
Ta Bigeo-Harngag y 3oHax obcnyrosyBaHHA KnieHTiB, dooTorpadyBaHHsa KnieHTa Ta Moro 4OKyMeHTIB
(y T.4. cKaHyBaHHA Ta KOMitOBaHHA AOKYMEHTIB), @ TakoxX pikcaLito BCiMa MOXIMBUMWU TEXHIYHUMM
3acobamu koHTakTiB i3 KnieHTom (y TOMy u4ucni aygio3anuc TtenedOHHUX PO3MOB TOLWO) B
npuMilLleHHAX/BigAINeHHsax BbaHKky Ta Ha npucTposix baHky 3 meTow 3abesneveHHa Gesnekn Ta
HanexHoro obcnyroByBaHHA KnieHTa. baHk mae npaBo 36epiratu Bigeosanucu, potorpadii Ta iHLi
npegmeTn (3acobu, NpUCTPOI), WO MICTATb 3a3HadeHy B LbOMY MYHKTi iHopMauilo, a Takox
nowmproBaTu ix (HagasaTn 4O HUX AOCTYN) y BUNagkax, nependbadeHux Mpasunamu, y ToMmy Ymcni
ymoBamu [MpoaykTiB BaHky, Ta/abo YMHHUM 3akoHogaBCcTBOM YKpaiHw. Bigeosanucwn, dotorpadii
Ta 3anncu TenedOoHHNX PO3MOB MOXYTb BYTM BUKOPUCTaHI AK JOKa3n B NpoLecyarnbHUX gisix.
11.6. CtopoHn norogunu, Wwo Yy 3B'A3Ky 3 nignucaHHam KnieHtom BignosigHoro [JoroBopy 3a
Mpoayktom BaHky (B T.4. i wWnaxom HagaHHA KnieHTom akuenTy Ha nponosuuito (odepty) baHky,
BuKknageHy y 3assi ([ponosuuii)), 3roga Ha 06pobky nepcoHanbHUX AaHux KnieHTa, a Takox iHLi
A03BONW/3roan, HagaHi B Mexax poaainy 11 (3 nyHktamu i nignyHktamu) lNMpaBun, BBaXKaloTbCA
HagaHuMn KrniieHToM y nncbmoBin dopmi.
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12. AOTPUMAHHA BUMOTI FATCA, CRS TA 3ATrAlibHOIro CTAHOAPTY 3BITHOCTI CRS

12.1. baHK nig 4ac 34iNCHEHHs CBOEI AisiNbHOCTI BXMBAaE BCiX 3axoaiB Ansd OOTPUMaHHA BUMOr
FATCA, CRS Ta 3aranbHoro crtaHgapTy 3BiTHocTi CRS. BaHk 3apeectpoBaHui [logaTkoBoOwO
cnyxboto CLUA ak Takmi, wo potpumyetbes Bumor FATCA. baHk € nig3BiTHOW hiHaHCOBOK
ycTaHoBow 3rigHo CRS, 3aranbHoro ctangapTy 3BiTHocTi CRS Ta 3akoHy npo CRS. [Onsa
BUKOHaHHA BuMor FATCA, CRS Ta 3aranbHoro ctaHgapty 3siTHocTi CRS y BigHocuHax CTtopiH
baHk 3acTocoByBaTUMe MonoXxeHHsl, nepegbadveHi FATCA, CRS T1a 3aranbHoro crangapTy
3BiTHOCTi CRS Ta/abo uumun lMpaBunamu, sSKWO iHWKMIA Nopsigok abo npoueaypu He nepenbadeHi
3akoHamu abo MiXXHaApOAHMMMK A0roBopamm YKpaiHu.

12.2. KnieHT 3acsigyye Ta rapaHtye, wo KrieHT Ta noro npeacTaBHUKM He € NoaaTKOBUMMU
pesangeHtamm CLUA abo xogHoi iHWOI  gepxaBw/lopucoukuii  KpiMm - YKkpaiHm  (AKLWo
Knientom/npegcraBHnkom KnieHta He ©Oyno HagaHo Ao badky iHWOI iHopmauii pasom i3
3anoBHeHow BignoeigHO Ao BuMmor [MogatkoBoi cnyx6u CLUA dopmoto W-9 i3 3a3HavYeHHAM
ineHTudikauinHoro Homepa nnatHuka nogatkie CLUA (TIN) KnieHta abo npeacrtaBHuka KnieHta,
abo OOKyMeHTIB caMocTinHoi ouiHkm CRS BignosigHo Ao Bumor CRS Ta 3aranbHoro craHgapTy
3BiTHOCTi CRS).

12.3. KnieHT nignucanuam signoeigHoro [Jorosopy 3a MNpoayktom BaHKy (B T.4. i LWNSIXOM HagaHHSA
KnieHTom akuenty Ha nponosudito (odepTy) baHky, BuknageHy y 3assi ([Mponosudii)) rapaHTye,
wo KnieHT Ta npeacTtaBHuk KnieHTa Haganu baHKy noBHY Ta AOCTOBIpHY iHOpMaLito, 4OCTaTHIO
Ana HanexHol nepesipkn Knienta (npegctasHuka KnieHTa), y Tomy uucni npoBefeHHA FATCA-
ineHTUdikauii, CRS-igeHTundikauir.

12.4. KnieHT 3060B’A3aHun HagaBaTh Ta 3abe3neunT HagaHHA npeacTaBHUKaMuM Ha BuMmory baHky
iHpopmauito Ta AOKYMEHTH, WO CTOCyTbCs iX [MogaTkoBoro craTycy, Y TOMY YMCRi 3anoBHEHI
BignoeigHo go Bumor [logaTtkoBoi cnyx6u CLUA dopmm nogaTtkoBoro ceptudpikaty W-9 Ta
AOKYMEHTM caMoOCTinHOI ouiHkm CRS BignosigHo o Bumor CRS Ta 3aranbHoro craHgapTty
3BiTHOCTi CRS. KnieHT 3060B’d3aHnin HeranHo iHopmyBaTu BaHk npo 3miHy cBoro lNogaTkoBoro
ctatycy Ta [logaTkoBoro cratycy WOro npeacrtaBHukiB. Y pasi HabyTtta KnieHTom craTycy
nogaTkoBoro pesngeHTa CLUA abo iHwoi gepxaBu/topncamkuii Kpim Ykpainum, KnieHT 3060B’a3aHui
HerarHo Hagatu go baHky dopmy nogaTtkoBoro cepTudikaty B 3anexHocTi Big Buay knieHta (W-
8)? i3 3a3HauYeHHsIM igeHTUdikauiiHoro HoMmepa nnaTHuka nogatkie CLUA (TIN) a6o oHoBneHwui
AOKYMEHT camocCTirHOI ouiHkn CRS BignosigHo Ao Bumor CRS Ta 3aranbHOro ctaHgapTy 3BiTHOCTI
CRS. Ha BukoHaHHs Lboro nyHkTy KnieHT 3060B’a3aHun iHopMyBaTh MOro npeacrtaBHUKIB Npo
HeobXxigHiCTb nogaHHA Ao baHKy BCiX Bulle3asHavyeHuxX AOKyMeHTiB. KnieHT rapaHTye Ta Hece
nepenbayeHy YMHHMM 3aKOHOAABCTBOM Bi4NOBIgANbHICTb Yy BUMNAAKY BiACYTHOCTI/HEHANEXHOro
nosigomneHHs npeactasHukamu KnieHta Banky npo ix lNMogaTtkoBun ctatyc Ta/abo He nogaHHs
TakuMn ocobamm JOKYMEHTIB.

12.5. MignucanHsam Knientom BignosigHoro [orosopy 3a [Npogyktom BaHKky (B T.4. i wnisxom
HagaHHa KnieHTom akuenty Ha nponosuuito (odepTy) bBanky, BuknageHy y 3assi ([ponosuuii)),
KnieHT Ta noro npegctaBHuKM HagawTb baHky 6e3BigknuuHy Ta 6e3yMOBHYy 3rogy 34iNcHIOBaTH
PO3KpPUTTS BaHKIBCbKOT TaeMHuMUi Ta/abo TaeMHUUiI (hiHAHCOBOI Nocrnyru, nepegady Ta po3KpUTTS
nepcoHarnbHUX AaHUX, a TaKoX PO3KPUTTS iHLLOI KOHMIAEHUINHOT iHdhopMaLlil 3 MeTOK BUKOHAHHSA
BaHkom Bumor FATCA, CRS Ta 3aranbHoro ctaHgapTty 3BiTHOCTi CRS, 3o0kpema, y Takux
BMNagkax:

- MNopatkoBomy ynpasniHHio CLUA npwu HagaHHi 3BITHOCTI B nopsgky Ta obcsarax, BU3HAYEeHWUX
FATCA;

- ocobam, wo 6epyTb yvacTb B nepekasi kowTiB Ha PaxyHkn abo 3 PaxyHkiB (Hanpuknag, 6aHkam-
KOopecnoHaeHTam);

- MNaTbkHUM cucTeMam Ta IX y4vyaCcHUKaMm, BignpaBHWKaM Ta OTpuMyBayaM nepekasiB, iHLWIWM
yCTaHOBaM, L0 34iMCHIOTb aBTOPM3aLito Y1 NPOLECHHI MepeKkasiB), a TakoX B iHLWIMX BUNagkKax,
nepenbayeHnx FATCA.

- NepxaBHin nogaTkosin cnyx6i YkpaiHv, NogaTkoBMM OpraHaM iHWKnX AepXas/topucaomkuin 3rigHo
BumMor CRS Ta 3aranbHoro ctaHaapTy 3BiTHoCTi CRS.

12.6. KnieHT nigTBepaxye Ta rapaHtye baHKy, WO Mae BCi 3aKOHHi MigcTaBuM Ta MNOBHOBAaXXEHHS
nepegatn baHky nepcoHanbHi Ta KOHMIAEHUiMHI faHi npeactaBHuUKiB KnieHTa 3 6e3ymMoBHMM
npaBom baHKy Ha po3kpuTTS Ta noganblly nepegady uiei iHpopmauii TpeTim ocobam (y T.u.

2 1yT Ta Hagani - opMM MOXYTb 3MIHIOBATMCA 3aNeXHO Bid 3MiH Ha https://www.irs.gov 6e3 goaaTkoBux 3MmiH y AaHux MNpasunax.

126


https://www.irs.gov/

MpaBuna HagaHHA nnNaTthkHUX Ta iHWKUX nocnyr isndyHuM ocobam B
COMINBANK AKLIOHEPHOMY TOBAPUCTBI «KOMIHBAHK>» (Bepcisi 4.4 B peaakyii 3MiH)

TpeTim cTopoHaMm), y Bunagkax, nependadveHmx [JOroBopom, y TOMY YMCAi 3 METOK BMKOHAHHS
BaHnkom Bumor FATCA, CRS Ta 3aranbHoro ctaHgapTy 3BiTHOCTi CRS.

12.7. Axwo KnieHT abo npeactaBHUk KnieHTa He Haganyn HeobXxigHOI iHpopmaLil 4na NpoBeAeHHS
FATCA-igeHTudikauii ta/abo CRS-igeHTudpikauii, abo 6yno BMsBNEHO HeOOCTOBIPHICTL abo
MopyLUEHHS 3acBigveHb Ta rapaHTin, HaBegeHux y po3gini 11 (i3 nignyHkramun) MNMpasun, baHk mae
npaso 3 meTo gotpumaHHa FATCA, CRS Ta 3aranbHoro ctaHgapTy 3BiTHOCTi CRS BUMHWUTH
HacTynHi Aii:

- y nopsagky, nepeabaveHomy B NpaBunax, 34iMCHATA JOrOBIPHE CMMCAHHA 3 Oyab-SKMX paxyHKIB
KnieHTa rpowoBumx KOLWTIB 3 METOK yTpuMmaHHs «wTpadHoro» nogatky (withholding) B po3amipi
30% Big cym nepekasis KnieHta, 3 HaCTYyNHUM HanpasreHHAM Cn1caHnx CymM 3 paxyHkiB baHky go
MopatkoBoi cnyx6u CLUA B nopsgky Ta cTpoku, BusHadeHi FATCA; Ta/abo

- 3aKpuTK BCi abo okpemi PaxyHkn Ta/abo BigMOBUTUCS Bid NpoBedeHHs1 onepauin 3a PaxyHkamum
4 Npu3ynuHUTKM (TMMYacoBO) onepadii 3a HuMmK, Ta/abo posipeaty BignosigHun [orosip 3a
MpoaykTtom BaHky.

12.8. Ha nigctasi unx lNpasun Ta wnsaxom yknagaHHa [Jorosopy 3a lNpoayktom baHky y Bunagky,
AKWO Oyab-aki HaOXOMKEHHS, oTpMMaHi KrieHToM, MatoTb/MOXYTh Mignsaratv onogaTkyBaHHIO abo
ctarHeHHo 3rigHo Bumor FATCA, KnieHT Hapae 3rogy (gopyyae) Ta npaBo baHky 3givicHioBaTu
AoroBipHe cnucaHHa (oebetoBun nepekas) B MOPSAKY, Bu3HadeHomy posginom 7 [Mpasun, 3
nepiognyHicTio Ta/abo y Bunagkax, BusHavyeHmx Bumoramm FATCA, rpoloBux KOLITIB Y pO3Mipi,
HeobXxigHOMY Ans BUMKOHaHHA BuMor FATCA, 3 6yab-akoro paxyHky KnieHta ([10TOYHOro paxyHky,
[MoTOYHOro paxyHKy 3 BUKOPUCTAHHAM MIaTDKHOI KapTkW, BknagHoro (4eno3nTHOro) paxyHky),
BiokpuToro B baHKy, Ta nepepaxoByBaTu BignoBigHi KOWTKM Ha Oyab-sakuii paxyHok [logaTkoBoi
cnyx6u CLUA (IRS) abo Ha Byab-aKui iHLWINIA paxyHOK, BU3Ha4YeHun 3rigHo Bumor FATCA.

12.9. MpoTtarom cTpoky Aii BignosigHoro [oroeopy 3a [Mpogyktom baHky BbaHk Mae npaBo
Butpebyeatn, a KnieHt (npegctaBHuk KnieHTa) 3060B’sa3aHun(i) HagaBatu Ha BuMoOry baHky
AOKYMEHTM i BiOMOCTI, HeobXigHi 451 NPOBEAEHHA onepauin, Ta iHwWy iHpopmaLito YN JOKYMEHTH
BignosigHo Ao FATCA, CRS Ta 3araneHoro ctaHgapTy 3BiTHocTi CRS.

12.10. Y Bunagky BiacyTHocTi B BbaHky HeobOxigHOi iHpopmauii Ta AOKyMeHTIB, nepeabaveHux
uumm [MpaBunammn Tta/abo okpemo 3atpebyBaHux BbaHkom, go ix HagaHHs KnieHTom abo wmoro
npegcrtaBHMKoM baHk Mae npaBo Ha BRacHUW poacyn: abo 3ynMHUTU (TMMYacoBO) NPOBEAEHHS
onepauii Knienta/Ha kopuctb KnieHTta, abo BigMOBUTUCL Big NpoOBeAeHHs Takux onepadin, abo
3aKpUTK paxyHOK/paxyHku KnieHTa B OAHOCTOPOHHBOMY MOPSAKY .

12.11. Y pasi HeHagaHHA KnieHTom abo npeactaBHukoMm KnieHTa Ha nucbMoBy Bumory baHky
HeobXxigHOT iHbopMauii Ta AOKyMmeHTiB npotsarom 10 (gecaTtn) kaneHgapHUX OHIB 3 MOMEHTY
HanpasneHHs BuMoru, baHk mae npaso BigMoBuTU KnieHTy B 06CnyroByBaHHi paxyHkKiB (30Kpema,
NPUMNHUTA MPUAHATTA 00 BUKOHAHHA NMATDKHUX iHCTPYKUin KriieHTa Ta BMKOHaHHA NnaTiKHUX
onepauin KnieHta abo 3akpuTun BCi YM OKpeMi paxyHKK).

12.12. baHk He Hece BignoeiganbHocTi nepen KnieHTom, Moro npeacTaBHMKaMM Ta KOHTpareHTaMmm
3a OyOb-siki YTPUMAaHHS, CaHKuii, OOMeXeHHs Ta iHWi HeraTMBHI HacnigkM LWOAO pPaxyHKiB,
rPOLLIOBMX KOLUTIB Ta onepadin 3a paxyHkaMu, SKLLO TakKi Hacnigkyu NOB’si3aHi i3 BUKOHAHHAM BUMOT
FATCA, CRS T1a 3aranbHoro ctaHgapTy 3BiTHocTi CRS 3 6oky baHky, MNMogaTtkoBoi cnyxou CLUA,
[epxaBHOi nogaTKoBOi CNyx6u YKpaiHu, No4aTKOBMX OpraHiB iHWNX AepXas/lopucanKuii, GaHkis-
KOpeCcnoHAEHTIB Ta iHWux ocib, wo 6epyTb yyacTb y nepekasax, a TakoxX 3a OyAb-ski NoB’a3aHi 3
uuM 36UTKK, BUTPATK, MOparibHy LWkogy Ta/abo HeOTpUMaHHI 4OXOAN.

12.13. KnieHT 30608B’A3aHui BigwkoayBatu baHky Oyab-aki JOKyMEHTanbHO NigTBEPAXEHi 30UTKM
Ta ManHOBi BUTPATW, CMNPUYMHEHI MOpYLUEHHAM ymoB [lpaBun, y TOMY 4uCrli 3acBigyeHb Ta
rapaHTin KnieHta, a TakoX 3anogisHi HenogaHHsaM abo nogaHHsaM HedoCTOBIpHOI Ta/abo
HeBIANOBIAHOI (HEHanexHo ) iHpopmaLii Y1 JOKYMEHTIB.

BaHk He Hece BignosiganbHoOCTI Nnepen KnieHTom 3a BigwkoayBaHHA Oyab-Skux BUTpaT Ta 36UTKIB,
MOpanbHOI WKogM abo He OTpMMaHMX AOXOAIB, O MOXYTb BUHWKHYTW BHACMIOOK PO3KPUTTS
BaHkom iHGopMmaLii, B TOMy u4mcni 6aHKIBCbKOI TaeMHUUi/TaeEMHULI (hiHAHCOBOI Mocnyrn, LWOAOo
Knienta/npegctaBHukiB KnieHta Ta onepauin KnieHTta, a Takox Yyepes 3ynuHeHHss baHkom onepauin
no paxyHkam abo BiOMOBW Bif iX BMKOHAHHSA, AKLWO Taki Aii 6yno BumHeHo BaHkom BignoBigHoO Ao
BUMOI YMHHOIO 3akoHogaBcTBa abo ymoB uux [lMpaBun, abo skwo baHk gise BignosigHO OO
srogu/po3sony KnieHta Ha po3kpuTTs/nepenady iHbopmadii.

13. IHWI YMOBMU
13.1. baHk Ta KnieHT norogunuce BupillyBaTh CRipHi NUTaHHSA LWNAXOM NpoBeaeHHS NeperoBopiB.
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13.2. Y BunagKky HEMOXNBOCTI BUPILLUTK CRipHE MUTAHHA LWNAXOM NeperoBopiB, CyaoBUA 3axXUCT
npaB i 3aKkoOHHUX iHTepeciB CTOpPOHM 34IMCHIOETLCA B nopsgky, nepeabadeHoMy YMHHUM
3aKoHO4aBCTBOM YKpaiHU Ta umMmun NMpasunamu.

13.3. CTpoK MO30BHOI [aBHOCTI WOAO0 BUMOr noBepHeHHa KpeguTy, cnnatu npoueHTiB, nnar,
Komicin, HeycTonkm (wTpacpie, neHi) no [orosopy 3a [Npogyktom banky Ta uumu [Npasunamum
cknagae He MeHwe 10 (gecATtn) pokiB SKLLO iHLWKWA (CKOPOYEHWUN) CTPOK HE BU3HAYEHUNA YMHHUM
3akoHoAaBcTBOM YKpaiHu, abo okpemo He nepenbayvennin B [loroBopax 3a Mpoaykrom BaHky.
13.4.CTopoHM norogunu, LWo nig CroBOCMONyYeHHAM «nignucaHHam [oroeopy 3a [lpogyktom
BaHky» Ta/abo «yknagaHHam [orosopy 3a Npogyktom baHky», Ta/abo «yknagaHHam [orosopy»,
Ta/abo iHWWM CNOBOCMONYYEHHAM, BrIM3bKMM A0 3MICTY HABEAEHMM, LLO BXMBAKOTLCSA Y TEKCTI LINX
Mpasun, CTopoHM oAHO3HA4YHO Ta 6e3 CyMmHIBIB po3yMmitoTb BiAMNOBIAHY Ait0, 3AincHeHy: abo (1)
KnieHToM LWogo nignucadHa [oroBopy, Y BUMNAAKy BUKMAAEHHS TEKCTY Takoro [OroBopy Yy
NMMCbMOBI OBOCTOPOHHIN ¢hopmi, abo (2) BaHkom wono akuentyBaHHA odepTn KnieHTta y Burnagi
noro 3aseu (Mponoaunuir).

13.5. CTOpOHM pO3yMiloTb Ta MOrOMKYHTbCS 3 TWMM, WO A04ATKOBO OO 3aranbHUX MOMOXEHb
HagaHHSA MNaTKHUX Ta iHWKX BaHKIBCbKMX Nocnyr isndHnm ocobam, BUKNaOQeHUX y po3aini 2 uux
MpaBun, ymoBM cneuianbHUX NOMOXEHb HagaHHA OKpeMux GaHKIBCbKMX NOCAyr, BU3HAYEHMX Y
posginax 3 — 9 umx [NpaBun, 3actocoByoTbCsl CTOPOHAMKU BUKITIOYHO OO TMX B3aEMOBIOHOCUH
CTOpiH, WO BWHWKNK Ta Ail0Tb BIAMOBIAHO OO0 KOHKPETHMX MNAaTRKHMX Ta iHWWX nocnyr, SKi
perynioTbcs BiANOBIAHMM po3ainomM umx MNpasBun Ta, y BUNaAKy BUHUKHEHHSI PO36iXKHOCTEN MK
3aranbHMMK Ta cneuianbHMMM yMOBaMW HafaHHS NnaTikHOI Ta/abo iHWOoi nocnyru, cneuianbHi
NOSIOXKEHHS BigNoBigHOro po3ainy 3 - 9 unx Npasmn MatoTb NPIOPUTETHY CUIyY.

13.6. JluctyBanHs mik CtopoHamu 3a uumu lNMpasunammu ta/abo JorosBopom 3a Npogyktom BaHky
3[INCHIOETLCA LUNAXOM HanpaeneHHs abo HagaHHA ogHieto CTOpPOHOK, abo YNOBHOBaXXEHUMU Ha
ue TpeTimm ocobamm 3i cTopoHu baHKy, BignoBigHMX noBigomeHb iHWin CTopoHi Ha i agpecy ana
NUCTYBaHHsA, 3a3HadeHy y [loroBopi 4M iHWMKMX OOKYMeHTax, HagaHux KnieHtom go baHky.
JokymeHTOM, WO niaTBepAXye BignpasneHHs CTOPOHOK NOBIGOMISIEHHA 3a ummu [MpaBunamu/
[oroBopom iHWin CTOPOHi, € KBUTAHUIA BIAAINEHHS MNOLITOBOrO 3B’A3Ky MNPO BiAnpaBneHHSs
PEKOMEHOOBAHOIO NnUCTa 3a agpecol BignoeigHoi CtopoHu. byab-sike noeigomneHHs baHka,
BiANpaBfeHe NoLTo, BBaXaeTbCa oTpumMaHum KnieHTom nicng cnnuey 7 (cemun) kaneHgapHux
OHIB 3 MOMEHTY BignpaBneHHss baHKOM Takoro noBiAOMIIEHHS, SKLIO iHLWeE NpsiMO He nepeabaveHo
nonoxeHHamMu umx MNpaeun. Ha KnieHTa noknagaetbcsi 000B’A30K WOAO KOHTPOSIO 3a HaNeXHUM
obcnyroByBaHHAM MOLUTOBOI CKPUHbKM KrieHTa Ta CBOEYaCHUM OTPUMAHHSM KOpecnoHAeHLT
KnieHTa.

13.7. KnieHT nigTBepaXye CBOE PO3YMIHHS i MOroPKEHHS 3 TUM, WO MNOMOXEeHHs umx [Npasun
MOLUMPIOKOTBCA Ha MOro B3aeEMOBIQHOCMHM 3 BaHkoMm, WO BUHMKaOTL Ha nigctasi Oyab-sKoro
Horosopy 3a Mpoayktom BaHky, ymMoBM HagaHHA sikoro baHkom HaBefeHi B uux lNMpaBunax, Ta €
0060B’A3KOBMMU AN BUKOHaHHSA KriieHToM.

13.8. YknagaHHam Horosopy 3a [Mpogyktom BaHky KrieHT nigTBepaxye OTpUMaHHS NpuMipHUKa
Takoro [loroBopy Ta Ailo4Mx Ha MOMEeHT yknagaHHsa [orosBopy Tapudis baHky, SKWoO iHWe He
nepenbayeHo ummn MNpasunamm abo [oroBopom 3a [Npoayktom baHky.

13.9. Ui MNMpasuna Tta/abo 3miHM OO0 HMX PO3pOobneHi Ha HEBM3HAYEHUN CTPOK (Ait0Tb NPOTAroM
HEBM3HAYEHOro CTPOKY) Ta HabupakTb YMHHOCTI 3 MOMEHTY iX 3aTBEPOKEHHS YNMOBHOBaXXEHUM
opraHom baHky. Lli MNpasuna novnHaoTb 3aCTOCOBYBaTUCH 0 BiAHOCUH Mk BaHkom Ta KnieHTom 3
MOMEHTY X po3MilleHHs Ha OdiuinHomMy canTi BaHky.

3miHn o lNpaBun, WO BUCBITNEHI Y po3a4ini 4 B 4YaCTWHI KOPUCTYBaHHA MMATKHOK KapTKOLo, Y
Hopatky 1 po lNMpasun Ta B Tapudax Ha obcnyroByBaHHSA MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM
NNaTKHOI KapTKM NMOYMHAKTL 3aCTOCOBYBATUChb A0 BIOHOCUH MiX BaHkom Ta KrnieHTom 4epes 30
(TPMAusTb) KaneHgapHUx AHiB, Ta Yepes3 10 (aecATb) KaneHaapHUX OHiB - yci 3miHM o lNpasun
OKpIM 3MiH, WO cTocytTbea posainy 4, Jogatky 1 go lMNpasun Ta TapudiB Ha obGCnyroByBaHHSA
MOTOYHOrO paxyHKy 3 BUKOPUCTAHHSAM MNATDKHOI KapTKW, 3 MOMEHTY iX PO3MillEeHHA Ha
OdviuinHomy canti BaHky Ta HagcunaHHs iHopMaLii Npo 3MiHK (3 NepenikoM 3MiH, SiKi BHOCATLCS)
Ha enekTpoHHy agpecy KnieHta abo Ha Homep MOOINbLHOroO TenedoHy, WO BKas3aHi B
onutyBanbHuKy KnieHta abo B [Jorosopi 3a lNpoayktom BbaHky, abo Ha 3apeecTpoBaHuin HOMepP
Knienta, abo iHwum cnocobom, nepepbadveHum [MNpaBunamm Ta/abo Jorosopom 3a [Mpogyktom
Banky. Ui MNpaBuna Ta/abo 3MiHM OO0 HUX TaKOX NIANSAraldTb PO3MILLEHHIO Ha iHGOPMAaLiMHUX
AoLKax y BigaineHHsix baHky abo B iHWMX JOCTYNHUX ANS 03HANOMITEHHSI MICLSIX.
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13.10. Jo uux [lpaBun MOXyTb OyTWM BHECeHi 3MiHW, Npo WO baHK noBigoMnde WNAXOM
po3miwieHHs1 Ha OdiuinHomy canTi baHky Ta/abo iHpopmauinHnx gowkax y BigaineHHax baHky abo
IHLUIWX OOCTYMHUX AN O3HANOMMEHHS MiCLSX:

- He ni3Hiwwe, HiX 3a 30 (TpuauATb) KaneHaapHUX AHIB A0 MoYaTKy 3aCTOCYyBaHHSA TakuUX 3MiH
00 BigHOCWH Mk BaHkom Ta KriieHToMm, sKwo 3MiHu cTocytoTeea Poaainy 4, dopatky 1;

- He ni3Hiwe, HiX 3a 10 (gecAaTb) KaneHgapHUX OHIB OO NOYaTKy 3aCTOCYBaHHSA TakuxX 3MiH 40
BiOHOCUH MiX BaHkom Ta KnieHToM (OKpiM 3MiH, Wo cTtocytoTbes Po3ainy 4, oaaTky 1).
13.10.1. KnieHT npunmae Ha cebe 0BOB’SI30K CaMOCTIMHO BiACTEXYyBaTU HAasIBHICTL/BIACYTHICTb
nosigomMneHHs baHky npo 3miHy ymoB uux [MpaBun Ha iHOpMaUINHUX CTeHOax y NpUMILLEHHI
BaHky Ta Ha OdiuinHomy canTi BaHky.
13.10.2. 3anponoHoBaHi baHkoM 3MiHM OO0 uux [MpaBun BBaXalTbCA NOromXKeHUMKU KnieHTom,
AKLWO 0O AaTu iX BNpPOBaMKEHHSI OCTaHHIN He 3BepHyBCs A0 baHKy 3 MMCbMOBOK 3asBOK MPO
npunnHeHHs Aaii signosigHoro [Horosopy 3a [Mpogyktom baHKy Ta He 34iMcHMB, BigNOBIAHO,
3aKkpuTTa PaxyHKy Ta/abo AOCTPOKOBOro MOBEpPHEHHS B MOBHOMY 06cA3i cymun KpeguTy LWnAsixom
cnnatn B MOBHOMY 06cCsi3i HasBHOI 3aboproBaHocTi 3a KpeguTtom, cnnaTu MPOUEHTIB 3a MOro
KOPUCTYBaHHA Ta nnatu 3a OOCNyroByBaHHS KpPeOWUTHOI 3aboproBaHOCTi, a TakOX crnatu
MOXNUBUX LUITPAHNX caHKLin, nependadveHux uumm MNMpasunamm Ta [JoroBopom Ta/abo He BUNHNB
iHWKUX gin, npamo nepegbadeHnx BignoeigHMm Posginom umx [MpaBun BigHOCHO NPUNUHEHHSI
B3aeMoBigHOCMH CTOpiH 3a BigMOBIAHOK MMATKHOK Ta iHLIOK MOCMyrow. AKWO 00 BBEAEHHS B
Aito HoBoOI pepakuil umx lMNpasun BaHk He oTpumye Big KrnieHTa NMCbMOBOro MOBIGOMMEHHA Ta
nigTBEPAXEHHA BYMHEHHA AiN Wo[o, BiANOBIAHO, 3akpuTTs PaxyHky Ta/abo noBepHeHHs B
noBHoMmy 006casi cymn Kpeguty Wnaxom cnnaTu B NOBHOMY 00CA3i HasiBHOI 3abOproBaHOCTI 3a
KpeguTtom, cnnatyv NpoUEHTIB 3@ MOro KOPUCTYBaHHA Ta nnaTtu 3a obcnyroByBaHHSA KpeauTHOI
3ab0proBaHOCTI, @ TaKOX CniaTn MOXIMBUX LUTPadHUX CaHKLin, nepeabaveHnx umumm MNpasunamm
Ta [oroBopom, Ta/abo BYMHEHHS KnieHTOM iHWWX [in, npsmo nepedbadeHnx BiAMOBIAHUM
po3ainom uux NpaBun BiQHOCHO MPUMMHEHHS B3aeMOBIAHOCUH CTOpiH 3a BiANOBIQHOK NNaTiKHO
Ta iHWO NOCnyrow, To 3anponoHoBaHi baHkom 3miHM 4o umx MNpaBun BBaXKarTbLCA NOrO4XEeHNUMU
KnieHTOM 3 MOMEHTY X BBEEeHHS B fit0.
13.10.3. BHeceHHs 3miH Ta JonoBHeHb 6e3nocepeHbo Ao TekcTy [lorosopy 3a Mpoayktom baHky
BinOyBaeTbCA WNAXOM yknagaHHs CTopoHamu BignoBigHMX 40OATKOBMX Yrod Ao Takoro [loroeopy,
AKLIO iHWWW NOpsOoK He BCTaHOBMEHU Byab-akuMu iHwWumMuM ymoBamu uux MNMpasun/dorosopy 3a
MpogykTtom BaHky.
13.11. MNpw yknagaHHi Jorosopy 3a lNpogyktom BaHKy Ta Bcix MOro gopaatkiB i iHWMX CynyTHIiX
AOKyMeHTiB BaHkoMm Moxe 6yTu 3acTOCOBaHO BiATBOPEHHS TEXHIYHUMW OpYKOBaHUMMK 3acobamu
BioTUCKY neyaTkn BaHnKky Ta nignucy ocobw, ynoBHOBaXeHOI nignucyeBatu (yknagaTu Big iMeHi
BaHky) Taki goroBopw/aokymeHTU. BullieskasaHi BigTBOpeHHS BioTUCKY nevaTkn baHky Ta nignucy
ynoBHOBaXeHOI ocobu baHky 3a CBOIMM NpaBOBMMW Hacnigkamu MNpUPIBHIOTLCA 40
BNACHOPYYHOro NignMcy AOKYMEHTIB YNOBHOBaXXEHOO 0CO00K BaHKy Ta CKpinneHHa OOKYMEHTIB
neyaTkoto BaHky B opwuriHani, i He MOXyTb BYTM BUKOpPUCTaHi B ManbyTHbOMY Y SIKOCTI nigcTtas Ang
BU3HaHHS [loroBopy/0OKYMEHTY HeOiiCHUM, HikKieMHMM abo HeyKnageHuw.
13.12. Y Bunagky, SKWO OKpeMi nonoxeHHs uux [lpaBun He BignoBigaTMMyTb YMHHOMY
3akoHoAaBcTBy YKpaiHu, To NMpaBuna He BTpavardTb YMHHICTL i AitoTb 6€3 ypaxyBaHHA 3a3Ha4YeHuX
NONOXeHb.
13.13. Y BCbOMy, WO He BperynboBaHo uumu [lpasunamu, BignosigHumu [orosopamu 3a
Mpogyktamn bBanky (B T.4. 3assamu (Mponosuuiamun)), CTOPOHU KepyKTbCSH YUHHUM
3aKOHOOaBCTBOM YKpaiHMm.
13.14. Ona npunuHeHHs abo 3anobiraHHs Oyadb-SKUM He3akoHHWM fdisim i3 PaxyHkom KnieHTa,
KnieHT Hagae 3rogy Ta gopy4vae baHky B Oyab-akuin yac Ta 6e3 yknageHHs 6yab-sknx OAaTKOBUX
AOroBOpiB NpU3ynuHUTK abo nNpunuHUTK onepadii 3a PaxyHkom KnieHTa y Bunagky, konu KnieHt
(YnoBHoBaxkeHa ocoba) HaBMUCHO HEBIpHO nosigoMmB baHk npo cebe Ta/abo Npo CBOI BiGHOCWUHN
3 iHWKMK BaHkammn abo NpuxoBaBs BiAOMOCTI, siki 6ynu Hesigomi BaHKy Ta He Bynu BpaxoBaHi npwu
po3rnsaai  3asBuM  Ha BigkpuTTa PaxyHka, abo y Bunagky waxpanctea (nigo3py  Ha
LwaxpancTeo)woao PaxyHka.
13.15. Agpecoiwo gns nuctyBaHHA 3 KnieHToOM BBaxaeTbCa agpeca, BkasaHa KnieHtom vy
BignosigHomy [orosopi 3a [lNMpogyktom BaHky, abo agpeca, WO MICTUTbCA B MMUCbMOBIM 3asaBi
KnieHTa npo 3miHy agpecu, Wwo nogaHa nicns nignucaHHa Jorosopy 3a [Npogyktom BaHky (y T.u.
3assi (Mponoauuii)).
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13.16. BusHaHHA HegincHM Byab-SKOro nonoXeHHsi umx lNpaBvn He BNnMBa€e Ha AiNCHICTb Oyab-
SIKMX YK BCiX iHWKNX nonoxeHb MNpasun/Mpasun y uinomy.

13.17. BaHk ummu lMpasunamu, a KnieHT nignucaHHam BignosigHoro [orosopy 3a [lNpogyktom
BaHKy (B T.M. i WNsaxomM HagaHHA KnieHTOM akuenTy Ha npono3auLito (odepTy) BaHky, BUKNageHy y
3asgsi ([Mponoauuii)) 3acsigyyoTb dakT Toro, wo nonoxeHHs Hdorosopy 3a [lNpogyktom BaHky
BignoBigaTb BiNbHOMY BoneBusiBrieHH0 CTOpiH, kogHa 3i CTopiH He 3HaxoauTbes Mig BNIMBOM
TSKKMX 0oBCTaBuH, npumycy Towo, ymoBu [lpasun, [Jorosopy 3a [lpogyktom ans CTopiH €
B3aEMOBUIOHMMM Ta NOBHICTIO 3pO3yMiniummn, CTOPOHU AOCArNM 3rogu LWOAO BCiX ICTOTHMX YMOB
Mpasun, [Joroeopy 3a NpoagykTom.
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