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IH®OPMAIIA

NPO iCTOTHI XaPAKTEPUCTUKH KAPTKOBOI0 0AHKIBCHKOI'0 MPOAYKTY

Po3paxyHkoBa kapTka

(st inpopMaIriss MicTUTD 3arajibHi YMOBH KapTKOBOI0 0aHKiBCHKOI0
MPOAYKTY Ta He € MPONMO3HIi€I0 3 HATAHHS IHX MOCJIYT)

No Bun indopmarrii [Hdopmariist 11 3alIOBHEHHST OaHKOM
3/m
1 2 3
1 1. Inpopmarist nmpo bank
2 |HaiimenyBaHHs Ak1ioHepHe ToBapucTBO «Komepiiiiauii
[naycrpiansauit bank»
3 |Homep Ta nara Bunayi Nel86 Bim 11.11.2011p.

0aHKIBCHKOT JIIIEH311

4 | Anpeca 04053, Ykpaina, M. Kuis, Bys1. BynsBapHo-
Kynpsisceka, 6

5 |Homep KOHTaKTHOTO(HUX) 0 800 501 200
Teneomy(is) +38 (044) 586-54-96

6 |Anpeca enekrponnoi momtu |info@cib.com.ua

7 | Anpeca odimiiinoro Bebcaiita |https://cib.com.ua

8 2. OCHOBHI YMOBU

9 |Tun oCHOBHOI IJIATIXKHOT e TII «<START» — Mastercard WORLD debit;
KapTH o TII «PLATINUM)» — Mastercard Platinum.

10 |Crpox aii kapTKu 3 poku

11 |Bamtora motouHoro paxyHky |rpuBHs, gojap CIIA, eBpo



mailto:info@cib.com.ua

12

[IponienTHa cTaBka Ha
3aJIMIIOK BJIACHHUX KOIUTIB HA
MOTOYHOMY paxyHKy, %0
pIYHIX

B rpusHi:

o TII«START» —4%:;
o TII «PLATINUM)» — 5%.

B ino3emniit Basrori — 0%.
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[Topsinok HapaxyBaHHS Ta
CIUIATH MPOIICHTIB Ha
3aJIMIIOK BJIACHUX KOIITIB HA
MOTOYHOMY PaxyHKY

HapaxyBaHHs MpOIEHTIB 31HCHIOETHCS Ha KiHEIb
KOXKHOTO OIIepalliiHOTO JHS, HE BPaxOBYIOUH JICHBb
3apaxyBaHHS KOINTiB, Yy BamoTi PaxyHkKy 3
BUKOPHCTAaHHSM IPOIICHTHOI CTaBKH, SKa HaBEJCHA B
Tapudax, He piaiIe 0JHOTO pa3y Ha MiCSIIb.

HapaxoBani MpONEHTH MAJIATAIOTh OTOATKYBaHHIO
BinmoBimHo A0 BuMmor IlomatkoBoro Komekcy
Ykpainu.

Crata  HapaxOBaHMX IPOLEHTIB  31HCHIOETHCS
bankoM IIOMICSIYHO, BHUXOISYHM 3 KUILKOCTI JHIB B
nepioal  HapaxyBaHHS  (¢akr/gakt) TOOTO HJIA
PO3paxyHKy BUKOPUCTOBYETHCS (PaKTHMYHA KIJIBKICTh
JHIB y MiCSll Ta poul, 3 YpaXyBaHHSIM BHUXIJHHUX
(HepoOouux) nHIB, B PO3paxyHKOBUI JJ€H TOTOYHOTO
MICALS,, 3a PO3PaXyHKOBHIl TEPIOJl OCTaHHBOTO
HapaxyBaHHS.

14

Bapricte odopmiteHHS
IIATKHOI KAPTKU

3riIHO YMOB Tapu(HOTO NakeTy Ta Airounx Tapugis.

15

He3HnxyBanbHUIN 3QJIUIIOK
Ha MIOTOYHOMY PaxXyHKY

20 UAH

16

YMOBUY IONTOBHEHHSA
MOTOYHOI'O PAXYHKY

['oTiBKOBUM a00 OE€3roTiBKOBUM MUIAXOM 3TIIHO
nitounx Tapudis.

17

YMoBHU 6€3roTiBKOBOTO
nepeKasy KOIITIB 3 paXyHKY

Y Bigminenni banmky, B cucremi IuTepner-
Oankinry/mo0inpHOMY foaatky CIB-online, mepekas 3
KapTKd Ha KapTKy 3 BHUKOPHUCTAaHHSM TEXHOJIOTil
Money Send/Visa Direct, inmi 0e3roTiBKOBI
nepepaxyBaHHs — 3rigHO Aitounx Tapudis.

18

VYMo0OBH 0€3roTIiBKOBUX
PO3paxyHKIB 3
BUKOPHUCTAaHHSM KapTKH

He Tapudikyernscs
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VYMOBH BHa4l TOTIBKH 3
MMOTOYHOTO PaXyHKY

be3 BHKOpUCTaHHS Ta 3 BUKOPHUCTAHHSIM TUIATINKHOI
KapTKH 3r1JIHO Aitounx Tapudis.

20

CynpoBiiHi MOCTyTH

CynpoBifHi m1OCIyrd (BapTiCTh 3TITHO  JIIIOYHUX
Tapudis):

® Ha/JaHHS JOBIAKOBOI iH(OpMAIi TPO 3aJUIIOK
KOIITIB Ha paxyHKy B Oankomarax Ta IIOC-
TepMiHaiax 0aHKiB YKpaiHu Ha 4yek Ta/abo eKkpaH;

¢ 3miHa [1IH-kony yepe3 MeHio 6aHKOMaTy;

e BHjIaYa JOBIIOK, IMoB’ s3anHux 3 PKO Ta/abo ctanom
paxyHKy;

® HaJaHHS BUIIMCOK IO paxyHKy 3a JOMOMOTOI0
nocayru SMS - Banking (SMS wnaacunarotecs 3a
omnepariisimu Ha cymy Bin 100,00 rpw.).

21

HecaukiionoBanuii
oBepapadT

HapaxyBaHHSI MPOIIEHTIB 3/IIMCHIOETHCS HA (PAKTHUHY
CyMy 3a00proBaHoOCTI 3rigHO airouux Tapudis.

22

YMO0BU 00CITyrOBYBaHHS
PaxyHKYy B CUCTEMI
UCTAHIIIIHOTO
obcnyrosyBanus «CIB-
Onliney»

[Tocnyru (omeparii), mo HamaroTbess KiieHTy 3
BUKOPUCTAHHAM CUCTEMU JUCTaHI[IAHOTO
obciyroByBanHs [HTepHeT-0ankiHTy «CIB-Onliney:

e 3iliCHeHHs MIaTeXiB Ta mepeka3iB (mepekas 3
KapTKM Ha KapTKy, IUIaTDK 3a PEKBI3UTaMHU,
MOMOBHEHHSI ~ MOOLIBHOTO  Tele(oHy,  IUIaTexl
nocTavyajbHUKaM MOCTYT Ta 1H.);

e omepanii 3 KapTkamMu i paxyHkamm (mieperysia
3aJIMIIKIB HA paxyHKaxX, MEperjisij CTaHy Ta icTopii
omepanii 3a paxyHKaMu/KapTKaMu, 3aMOBJICHHS
MIATHKHOT KapTKH, yIPaBIIiHHS JIMITaMH,
0JI0KyBaHHsI/p0O30JIOKYBaHHS KapTKH Ta 1H.);

e omepamii 3 Jgemo3uTamMm  (BIAKpHUTTA  Ta
MOTMOBHEHHS JIETO3UTIB, Neperisa iHdopmaiii 1Mo
JIEN03UTaM. KEpyBaHHS JEMO3UTOM Ta 1H.);

e omepanii 3 kKpexuramm (HarpaBJICHHs 3asABKHA Ha
OTpUMaHHS  KpeauTy  (BIAMOBIZHO 1O  BHUMOT
BignosigHoro  [Ipomykry  bBanky),  meperimsin
1H(hOpMaIlii 0 KpeaUTy, MOTAIICHHS KPEIUTIB Ta 1H.);
e 101aTKOBi cepBicu (3B’s130k 3 baHkoM, meperiis
KypCiB BaJllOT, BCTAHOBJICHHX baHKOM, pO3paxyHOK
KOHBEpTAIlli BaJOT, TEOJOKAIlS 1O BIIIIJICHHIX
banky, OaHKOMATIB, TEepMiHaJIB
caMOOOCITyTOBYBaHHS, CTBOPEHHS 1 peAaryBaHHS




maononiB B Ocobuctomy KabGiHETI, OTpUMaHHS
MOBI1JIOMJIEHb BiJ baHky Ta iH.).

O6cnyrosyBanss B cuctemi «CIB-Online» — 3rigHo
nirounx Tapudis.

23

YMOBU BCTaHOBJIEHHS 3rigHo ymoB [loroBopy Ta nirounx Tapudis.
KPEAUTHOTO JIIMITY

24

YMOBU 3aKpUTTS NOTOYHOTO |3a 3asBot0 KitieHTa, sika MOJIaeThes IIOHAWMEHIIE 3a
paxyHKy 45 (CopoK I’sITh) KaJICHJIApHUX JIHIB 0 OakaHOT JaTH
3aKPUTTSI TAKOTO PAaxyHKYy — 3a YMOBHM BIJCYTHOCTI
nepen  bankoM  3000B’si3aHb,  mepeadaveHHUX
JloroBopom Ta/abo 3a B1JICYTHOCTI
CHOPY/HEBU3HAYEHOCTI MO0 ONepaliil Mo TakoMy
paxyHKy  (HEBIQIIKOJOBaHI  baHKy  MOMMIIKOBI
IJIaTeX1, CHIPHI/HeMATBEPAXKEH] TPaH3aKIIii TOIO), a
TaKO 32 YMOBH BIJICYTHOCTI KOIITIB Ha HOMY.

25

[TonepemxenHs: BHECEHHS OaHKOM OyJb-SKHMX 3MIH JIO JOTOBOPY OaHKIBCHKOTO
PaxyHKY 3[1HCHIOETHCS JIUILIE 3a 3TrOJ010 3 KJIIIEHTOM (CTOPOHOO I0T0BOPY ), AKIIIO 1HIIE
HE BCTAHOBJICHO JJOTOBOPOM a00 3aKOHO/JABCTBOM Y KpaiHHU.

VY pasi 3MiHHM YMOB HaJaHHS MOCIYT 3a JI0roBOopoM NuIsixoM BHECEeHHs 3MiH 110 [IpaBun
a6o 3minu Tapudis banky bank noBigomisie Kiienrta 3a 30 kajieHIapHUX AHIB 10 AaTH
HAaOpaHHS YMHHOCTI 3a3HAYEHUX 3MiH, IUIIXOM iX PO3MILIEHHS Ha 1H(OopMaliiiHuX
cTeHJax B mpuMminieHHsXx banky Ta Ha OdimiiiHomy caiiti banky cib.com.ua, ta
HaJicanHs 1HdopMallii Tpo 3MIHM Ha e€leKTpoHHY aapecy Kiienta abo Ha HOMEp
MOOUIBHOTO Telle(poHy, 10 BKa3aHl B ONUTYBaJbHUKY KiienTa abo B po3aini 4 3asBu
(ITporno3umiii), abo Ha 3apeectpoBanuii Homep KirieHnTta, abo iHIIUM CIOCOOOM,
nependauenuM [lpaBunamu. [lpo He 3romy 3 3ampomnoHoBaHMMH 3MiHamu KiieHT
MOBMHEH TMHCHMOBO TOBITOMUTH baHk mpoTsrom 5 (I’sTu) AHIB 13 MOMEHTY
OTPUMaHHS TaKOro TMOBioMJIeHHS BiJl banky, mpu nbomy KiieHT 3000B’s13aHui 10
JlaTH BIPOBADKCHHS 3alPONOHOBAHMX 3MIH TOBHICTIO TIOTACHTH 3a00prOBaHICThH 3a
JloroBopoM pazoM 3 ycima HapaxOBaHUMH IIPOILIEHTAMHU Ta KOMICisiMH (Y pa3i HasIBHOCTI
Takux). Y pasi BICYTHOCTI moBioMieHHs KiieHTa mpo He3roay i3 3anponoHOBaHUMHU
3miHamu A0 [IpaBun a6o Tapudis banky 3a3HayeH1 3MiHM BBa)KAaIOThCS TAKUMH, IO
BHECEHI 3a 3rozo1o Kiienra.

26

3. [adopmartist mpo BUTpaTH KITi€HTA Ta BAMOTH JI0 KJIIEHTA

27

[TnaTexi 3a CynpoBiHI TOCIYTH 0aHKY, OTPUMAHHS SIKUX € HEOOX1THUM JIJIs
YKJIaJIeHHS IOTOBOPY OaHKIBCHKOTO PaXyHKY Ta 0()OPMIICHHS MJIATI)KHOT KaPTKHU



https://cib.com.ua/sites/cib/var/public/upload/files/CIB_ONLINE_taryfy_08_04_2019.pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%A0%D0%BE%D0%B7%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D0%BE%D0%B2%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_(%D0%B7_%D0%BE%D0%B2%D0%B5%D1%80%D0%B4%D1%80%D0%B0%D1%84%D1%82%D0%BE%D0%BC)_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_01_04_2020(1).pdf
http://www.cib.com.ua/
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000B’A3KOBE N1AKIOYECHHS
cepBicy SMS-
Banking/intepHer-0aHKiHT
«CIB-Onlinex»

[Tigxarouenns cepsicy SMS-Banking ta

3a OaxxannsaMm Kiienra

29

1HIII TTOCITYTH, OTPUMAHHS BIJICYTHI
SKHX € HEOOX1THUM IS
YKJIaJICHHS JOTOBOPY
0aHKIBCBKOTO PaXxyHKY

31

OIIOJATKYBAHHA ,ZIOXO,ZIiB, OTPUMAHHUX 3a 3aJIMIIKAMHA KOIIITIB Ha IIOTOYHOMY PaxXyHKY.

32

noJlaToK Ha Joxonau ¢pi3uunux |18% (Big cymu HapaxOBaHUX MPOLICHTIB)
oci0, rpH

33

BlliCbKOBUI 301p, I'pH 1,5% (B11 cymMH HapaxOBaHHUX MTPOLICHTIB)

34

4. TlpaBa KJi€HTA 3T1JIHO 3 3aKOHOJIABCTBOM Y KpaiHU

35

Hananns 6anky 3roau Ha oOpoOKy, BKIIIOUat0uu 301p, MEPCOHATBLHUX JAHUX IS
LJIEH, K1 € HECYMICHUMH 3 LIUISIMU, 10 MEPEYIOTh YKJIAJICHHIO IOTOBOPY
OAHKIBCBKOTO PaXyHKY, a00 sIKl MOKJIaIEHO Ha MOr0 BUKOHAHHS, SIKIO 1HILIE HE
nependayeHo 3akoHoM Ykpainu «lIpo 3axucT nepcoHaIbHUX TaHUX», & TAKOK
BIIKJIMKAHHS 111€1 3011 B OyAb-IKUH MOMEHT

36

OtpuManns 1H}OpMaIlii TPO YMOBU HATaHHS JOCTYITY O MEPCOHAIBHUX JIAHUX,
1H(pOopMaIlii Ipo TPETiX 0Ci0, AKUM NEePEeAI0THCS NEPCOHAIIBbHI JaH1 KIII€HTA

37

O3HaifoMyieHHs 3 IHPopMali€r0 Ha BeOcaidTi 0aHKy 11010 y4yacTi 6aHky B DoH/I1
rapaHTyBaHHS BKJIaAiB (QI3UYHHUX OCIO Ta 3MICTOM JIOBIJIKH MPO CUCTEMY
rapaHTyBaHHS BKJIaAiB (13UMYHHUX OCI0

38

5. IlogaHHs 3BepHEHHS KJIIEHTA T4 TEPMIHU HOTO pO3IIISILY

39

o 6anKy:

40

HiAKIF0YeHHS 10 iHTepHeT-0aHkKiHry «CIB-Online» —

nepesTik KOHTAaKTHUX JTaHuX baHKy 3a3Ha4€HO B KOJOHII 2 psjiKiB 2, 4-7 TaOauIll.
TepMiH po3rJIsiay 3B€pHEHHS — HE OUIBIIIE OJTHOTO MICSIIA 3 IHS HOTO HAIXOKCHHS.
3arayibHUN TEPMiH PO3IJISIAY 3BEpHEHHS (Y pa3i Moro moJ0BXKeHHS, SKIO B MICIYHUM
CTPOK BUPILIKUTH MOPYIIEH] Y 3BEpHEHH] MUTaHHS HEMOKJIMBO) HE TOBUHEH
MIEPEBUIITyBaTH COPOKA I’ SITH JTHIB 200



https://zakon.rada.gov.ua/laws/show/2297-17

41

no HamionansHoro 6aHKy:

42

nepesTik KOHTAaKTHUX JIAaHUX PO3MIIIEHO B pO3aUT «3BEpHEHHS IPOMAJISTH» Ha
cTopiHIl odimiitHoro [HTEpHET-TIpeAcTaBHUIITBA HallioHalbHOTO OaHKY.

TepMiH po3riasaay 3BEpHEHHS — HE OiJIbIIIe OJHOTO MICSIIS 3 THS HOTO HAIXOHKCHHS.
3arayibHUHM TEPMiH PO3IIISIAY 3BEpHEHHS (Y pa3i HOro MoJI0OBXKEHHS, SKIIO B MICSTYHUN
CTPOK BUPIIIUTH MOPYIICH] Y 3BEPHCHHI MUTaHHSA HEMOJKIIMBO ) HE TIOBUHCH
MIEPEBUILYBaTH COPOKa I’ SITH JIHIB, a00

43

0 Ccyay:

44

KIIIEHT 3BEPTAETHCS 10 CYJOBHUX OPTraHiB Y MOPSAAKY, BU3SHAUEHOMY 3aKOHO/IaBCTBOM
Yxpainu. (Knientu - cnoxuBadi piHaHCOBOT MOCTYTH 3BUIBHSIOTHCS BiJ] CILIATH
CyZ0BOr0 300py 3a MO30BaMHU, NOB'SI3aHUMU 3 OPYLIEHHSM iX MpaB sIK CIIO’KUBAYiB
MOCJIYT)




IHOOPMAIIA
NPO iCTOTHI XaPAKTEPUCTHKH KAPTKOBOI0 0AHKIBCHKOI0 MPOAYKTY

CouianbHa KapTKa

(st inpopMaIriss MicTUTD 3arajibHi YMOBH KapTKOBOI0 0aHKiBCHKOI0
MPOAYKTY Ta He € MPONMO3HIi€I0 3 HATAHHS IHX MOCJIYT)

No Bun indopmarrii [Hdopmariis 11 3a1I0BHEHHST OAaHKOM
3/m
1 2 3
1 1. Indopmartist npo bank
2 |HaiimenyBaHHs Ak1ioHepHe ToBapucTBO «Komepiiiiauii
[naycrpiansauit bank»
3 |Homep Ta nara Bunayi Nel86 Bim 11.11.2011p.

0aHKIBCHKOT JIIIEH311

4 | Anpeca 04053, Ykpaina, M. Kuis, Bys. bynsBapHo-
Kynpsisceka, 6

5 |Homep xoHTaKTHOTO(HUX) 0 800 501 200
Teneomy(is) +38 (044) 586-54-96

6 |Anpeca enekrponnoi nomtr |info@cib.com.ua

7 | Anpeca odimiiinoro Bebcaiita |https://cib.com.ua

8 2. OCHOBHI YMOBU

9 |Tun oCHOBHOI IJIATIXKHOT Mastercard WORLD debit
KapTH

10 |Crpox aii kapTKu 1 pik

11 |Bamrora notouHoro paxyHky |I'puBHs



mailto:info@cib.com.ua

12

[IponienTHa cTaBka Ha
3aJIMIIOK BJIACHHUX KOIUTIB HA
MOTOYHOMY paxyHKy, %0
pIYHIX

8%

13 |Ilopsnok HapaxyBaHHS Ta HapaxyBaHHs TpOLEHTIB 3A1MCHIOETbCS Ha KIHELb
CIUIaTH MPOIIEHTIB HA KOKHOT'O ONEpalifHOro JHS, HE BPAaXOBYIOUH JI€Hb
3aJMIIOK BIACHUX KOINTIB Ha |3apaXxyBaHHS KOIITIB, Yy BamoTi PaxyHky 3
MOTOYHOMY PaxyHKY BUKOPUCTaHHSM IPOIIEHTHOI CTaBKH, IKa HaBEJEHA B

Tapudax, He pialie 0JHOTO pa3y Ha MiCAIIb.
HapaxoBaHi NMpoLEHTH MiAIATAIOTh OMOJATKyBaHHIO
BiAnoBiiHO a0 BuMmor IlomatkoBoro Kopekcy
Ykpainu.

Crmata  HapaxOBaHMX  IPOLEHTIB  31HCHIOETHCS
bankoM mIOMICSYHO, BHUXOISYM 3 KUIBKOCTI JHIB B
nepioal  HapaxyBaHHs ((akr/gakt) TOOTO HIA
PO3paxyHKy BUKOPUCTOBYETHCS (paKTHUHA KUIBKICTh
JHIB y MiCSll Ta poul, 3 YpaXyBaHHSIM BHUXIJHHUX
(Hepoboumnx) 1HIB, B POo3paxyHKOBUI I€Hb TOTOYHOTO
MICALS,, 3a pPO3PaXyHKOBHI TEpiOoJl OCTaHHBOTO
HapaxyBaHHS.

14 |Bapricth opopmIieHHS He Tapudikyerncs
IJIATKHOI KAPTKH

15 |He3nwxyBanpHuii 3anmmok | He BcTaHOBIIOETHCS
Ha IOTOYHOMY PaxyHKY

16 | YMOBHU ITOIOBHEHHS I"'oTiBKOBHMM a00 0€3rOTIBKOBHAM IIJISIXOM 3T1IHO
MIOTOYHOI'0 PaXyHKY nitounx Tapudis.

3apaxyBaHHS MEHCIH Ta TPOIIOBOI JOTIOMOTH — HE
TapUPIKy€ETHCS.
17 | YMo0BHU 6€3roTiBKOBOIO Y BigminenHi banky, B cucremi IHTepHer-

nepeKasy KOLITIB 3 paXyHKY

Oankinry/mMmo0inpHOMY foaatky CIB-online, mepekas 3
KapTKd Ha KapTKy 3 BUKOPHCTAHHSM TEXHOJIOTI]
Money Send/Visa Direct, iHmi 0e3roTiBKOBI
nepepaxyBaHHs — 3riAHO aitounx Tapudis.



https://cib.com.ua/sites/cib/var/public/upload/files/%D0%A1%D0%BE%D1%86i%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(1).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%A1%D0%BE%D1%86i%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(1).pdf
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VYMoBHM 0€3rOTIBKOBUX
PO3paxyHKiB 3
BUKOPHCTAHHSAM KapTKU

He tapudikyetbcs

19

YMOBH BHJa4l TOTIBKH 3
MOTOYHOTO PaXyHKY

be3 BuKoprCTaHHS Ta 3 BAKOPUCTAHHSIM IUIATIKHOT
KapTKH 3T1JIHO Aitounux Tapudis.

20

CynpoBiiHi OCTyTH

CyrmipoBijiHi 3riJHO  JIFOYUX

Tapudis):

nociayru  (BapTiCTh

® Ha/JaHHS JOBIAKOBOI iH(OpMAIi TPO 3aJUIIOK
KOIITIB Ha paxyHKy B Oankomarax Ta [IOC-
TepMiHaax 0aHKiB YKpaiHu Ha 4eK Ta/abo eKpaH;

¢ 3miHa [1IH-kony uepe3 MeHio 6aHKOMaTYy;

e BHJa4a JOB1OOK, noB’s3aHuX 3 PKO Ta/abo ctanom
PaxyHKY;

® HAQ/JIAaHHS BHUIIMCOK II0 pPaxyHKY 3a JIOIOMOTOIO
nocayru SMS - Banking (SMS wnaacunarotecs 3a
omepariisimu Ha cymy Bin 100,00 rpw.).

21 |HecankiiioHOBaHUM HapaxyBaHHs IpOLEHTIB 311 CHIOETHCS HA (PAKTHUHY
oBepaApadT CyMy 3a00proBaHoOCTI 3rigHO airouux Tapudis.
[Tocnyru (omeparrii o Hagatotbes KiieHty 3
22 | YMOBU 00CITyTOBYBaHHS y (onepanii), g y

pPaxyHKy B CUCTEMI
IUCTAHIIHOTO
obciayrosyBanus «CIB-
Onlinex»

BUKOPHUCTAHHAM CUCTEMHU JUCTaHLIMHOTO
obcnyroByBanHs [HTepHeT-0ankiHTy «CIB-Onliney:

e 3IilicHeHHs IUIATEXiB Ta mepekasiB (mepekas 3
KapTKM Ha KapTKy, IUIaTLDK 3a PEKBI3UTaMHU,
MOMOBHEHHS! ~ MOOLIBHOTO  TeleoHy,  MIIaTexl
nocTavyajbHUKaM MOCTYT Ta 1H.);

e omepanii 3 kKapTkamMu i paxyHkamm (meperysia
3QJIMIIKIB HA paxyHKaxX, MEperjisj CTaHy Ta icTopii
omepainii 3a paxyHKaMu/KapTKaMd, 3aMOBJICHHS
MIATHKHOT KapTKH, yIpaBIiHHS JiMITaMH,
0JI0KyBaHHsI/p0O30JIOKYBaHHS KapTKH Ta 1H.);

e omepamii 3 Jgemo3uTamMm  (BIAKpUTTA  Ta
MOMOBHEHHS JIEMO3UTIB, Neperisa iHdopmaiii Mo
JIeN03UTaM. KepyBaHHS JEMO3UTOM Ta 1H.);

e omnepamii 3 kpeauTtamu (HanpaBJICHHS 3asABKU Ha
OTpUMaHHS  KpeauTy  (BIAMOBIZHO 10  BHMOT
BiamoBimHoro  I[lpoaykty  banky),  meperisn
1H(hOpMaIlii T0 KpeIUTY, TMOTAIICHHS KPEIUTIB Ta 1H.);
e 101aTKOBi cepBich (3B’s130k 3 baHkoM, meperiis
KypCiB BaJllOT, BCTAHOBJICHHX baHKOM, pO3paxyHOK

10



https://cib.com.ua/sites/cib/var/public/upload/files/%D0%A1%D0%BE%D1%86i%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(1).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%A1%D0%BE%D1%86i%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(1).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%A1%D0%BE%D1%86i%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(1).pdf

KOHBEpTAIlli BajOT, TEOJOKAIllS IO BIIIIJIEHHIX
banky, OaHKOMaTIB, TepMIHATIB
caMOOOCIYyrOBYBaHHS, CTBOPEHHS 1 peaaryBaHHS
mabsoHiB B Ocobuctomy KaOiHETI, OTpPUMaHHS
MOBI1JIOMJIEHb BiJ baHky Ta iH.).

O6cnyroByBanas B cuctemi «CIB-Online» — 3rimHo
nitounx Tapudis.

23 | YMOBHU BCTAHOBJIEHHS He nepenbaueno.
KPEJIUTHOTO JIIMITY
24 | YMoBH 3aKpHUTTA MOTOYHOrO | 3a 3asBot0 KimieHTa, sika o aeThesl IIOHAMEHIIIe 3a

paxyHKy 45 (CopoK I’sITh) KaJICHJAApHHUX JTHIB 10 Oa)KaHOi JaTH
3aKPUTTS TAKOTO PAXyHKY — 32 YMOBHU B1JICyTHOCTI
nepen bankoM 3000B’s13aHb, IepeOAUEHUX
JloroBopoM Ta/abo 3a BIJICYTHOCTI
CHOPY/HEBU3HAUEHOCTI 1[0JI0 OIEpalliif Mo TaKoMy
paxyHKy (HEBIIIIKOAOBaH1 baHKy MOMUIKOBI
TJIaTeX1, CIIPHI/HEM ATBEPKEH1 TpaH3aKIIii TOIO), a
TaKO 32 YMOBH BIJICYyTHOCTI KOILITIB Ha HbOMY.

25

[TonepemxenHs: BHECEHHS OaHKOM OyJb-SKMX 3MIH JIO JOTOBOPY OaHKIBCHKOTO
PaxyHKY 3[1HCHIOETHCS JIUILIE 3a 3TOJ010 3 KJIIEHTOM (CTOPOHOIO I0T0BOPY ), AKIIIO 1HIIE
HE BCTAHOBJICHO JIOTOBOPOM a00 3aKOHOJIaBCTBOM Y KpaiHu. [Ipo BHEceHHs 3MiH Ta/abo
nonoBHeHb 110 Tapudis banky bank nosinomisie Binacuuka paxynky 3a 30 (TpUILATh)
KaJICHJIApHUX JHIB 10 HAOpaHHS YMHHOCTI IMUX 3MIH HUISXOM iX ONPHIIOJHEHHS B
npuMilieHHsX banky Ha 1H(popMaliiiHUX cTeHaax Ta Ha odimiiiHoMmy caiiti baHky
cib.com.ua ta HampaBneHHs iHpOpMaLIlii Ha eJIEKTPOHHY anpecy BiacHuka paxyHKy abo
Ha HOMEp MOOUIBHOTO TenedoHy, 10 BKa3aHi B OMUTYBAJIBHUKY BiacHuka paxyHKy,
abo 3acobamu MOIMTOBOrO 3B’S3Ky abo 3acobamu  1HIUX 1H(OpMAIliHO-
TEJIEKOMYHIKalIMHUX cucTeM. Takox w1 iHpopmamnito KiieHT Moxke oTpumarw,
3aresiedonyBaBiu 10 Konrakr-nentpy banky 3a Homepamu (044) 290-79-00, 0 800
501 200. IIpo He 3romy 3 3ampoIOHOBAHUMHU 3MiHAMU BllacHUK paxyHKYy MOBUHEH
MMCbMOBO MOBIAOMUTH baHk 10 natn HaOpaHHA YnHHOCTI HOBUMH Tapudamu banky,
pu iboMy BiiacHuk paxyHky 3000B’si3aHuM poTsroM 30 (TpUALSTH) JHIB 3 MOMEHTY
HaIpaBJICHHS TaKoi HE3r0JId MOBHICTIO MOTAaCUTH 3a00proBaHICTh 3a J[oroBopoM pazom
3 yciMa HapaxOBaHUMHU MPOIIEHTaMU Ta KOMICisiMU (Y pa3l HasIBHOCTI TaKKX) Ta 3aKPUTH
PaxyHok. VY pa3si BiCyTHOCTI MOBiOMJIEHHS BracHuka paxyHKy MpO HE3roay i3
3anponoHOBaHUMHU 3MiHaMu 10 TapudiB banky 3a3HaueHi 3MIHU BBaXKalOThCSl TAKUMH,
110 BHECEHI 3a 3roji010 BiacHuka paxyHKy.

26

3. [ndopmarris mpo BUTpaTH KITi€HTA Ta BAMOTH JI0 KJIIEHTA

11



https://cib.com.ua/sites/cib/var/public/upload/files/CIB_ONLINE_taryfy_08_04_2019.pdf
http://www.cib.com.ua/

27

[TnaTexi 3a CynpoBiAHI OCITYTH OaHKY, OTPUMAHHS SIKUX € HEOOX1THUM JIJIsI
YKJIaJIeHHS JOTOBOPY OAHKIBCHKOTO PaxXyHKY Ta O(pOPMIICHHS TUIATIXKHOT KApTKH

28

000B’SI3KOBE T IKITIOUEHHS
cepBicy SMS-
Banking/intepHer-0aHKiHT
«CIB-Online»

3a OaxxanHsaM KirieHra

29

1HIII TTOCJTYTH, OTPUMAaHHS BIJICYTHI
SKHX € HEOOX1THUM IS
YKJIaZIEeHHS J0OTOBOPY
0aHKIBCHKOTO PAXyHKY

31

OTIO/IATKYBAHHS JIOXO/IIB, OTPUMAHUX 3a 3aJIMIIKAMHU KOIITIB HA TOTOYHOMY PaxXyHKY:

32

1oJIaToK Ha Joxonau ¢i3uuHux |18% (Bix cymu HapaxOBaHUX MPOIICHTIB)
oci0, rpH

33

BiICbKOBUH 301p, TPH 1,5% (Bi7g cymMH HapaxOBaHHUX MPOIICHTIB)

34

4. TlpaBa KJ1i€HTA 3T1JIHO 3 3aKOHOJIJABCTBOM Y KpaiHH

35

Hananns 6anky 3roau Ha oOpoOKy, BKJIFOYatOUu 301p, MEPCOHATBHUX JaHUX IS
LIJIEH, K1 € HECYMICHUMU 3 LIUJISIMU, 110 NEPEYIOTh YKJIAJICHHIO IOTOBOPY
OaHKIBCHKOTO PaxXyHKY, a00 5Kl MOKJIaIEHO Ha MOr0 BUKOHAHHS, SIKILO 1HILIE HE
nependadeHo 3akoHoM Ykpainu «IIpo 3aXucT nepcoHaNIbHUX JaHUX», a TAKOK
BIIKJIMKAHHS 111€1 3011 B OyAb-IKUH MOMEHT

36

OtpumanHss 1H}OpMaILlii TPO YMOBU HaIaHHS JOCTYIY J0 MEPCOHAIBHUX JIAHUX,
1H(pOopMaIlii Ipo TPeTiX 0cid, AKUM NEepeatoThCs NEPCOHABHI JaH1 KIl€HTa

37

O3HaifoMyieHHs 3 1H(pOpMaIIi€ro Ha BeOcaiTi 0aHKy 110,10 yyacTi 6aHky B DoH/I1
rapaHTyBaHHS BKJIaAIB (I3UYHHUX OCIO Ta 3MICTOM JIOBIJIKH PO CUCTEMY
rapaHTyBaHHS BKJIaAiB (Q13UIHHUX OCI0

38

5. [lomanHs 3BepHEHHS KJIIEHTA Ta TEPMIHU HOTO PO3IIISITY

39

Jo Ganky:

40

nepestik KOHTAaKTHUX JTaHuX baHKy 3a3Ha4€HO B KOJIOHII 2 psAIKiB 2, 4-7 TaOauIll.
TepMiH po3rJIsiy 3B€pHEHHS — HE OUIBIIIE OJTHOTO MICSIIS 3 JHS HOTO HAaJIXOMKCHHS.
3arayibHUM TEPMiH PO3IJISIAY 3BEpHEHHS (Y pa3i HOro mo0BXKEHHS, SIKIIO B MICSIYHUN

12



https://zakon.rada.gov.ua/laws/show/2297-17

CTPOK BUPILIUTHU MOPYIICH] Y 3B€pHEHH] TUTAHHSI HEMOKJIMBO) HE TIOBUHEH
MIePEBUIIYBATH COPOKA IT’SITH AHIB 200

41

1o HarionanesHoro 0aHKy:

42

nepesik KOHTAaKTHUX JaHUX PO3MIIIEHO B PO3/LTI «3BEpHEHHS TPOMAJISIH» Ha
cTopinii odiniiiHoro InTepHeT-npencraBuuTBa HarionansHoro 6aHkKy.

TepMiH po3risiay 3BepHEHHS — HE OUTBIIE OJHOTO MICSIS 3 JHS HOTO HAIXOKCHHS.
3aranpHUN TEPMIH PO3TIISIAY 3BEpHEHHS (Y pa3i HOro MOJOBKEHHS, SKIIO B MICTIYHUIN
CTPOK BUPIIIKUTHU MOPYIICH] Y 3B€pHEHH] MUTaHHS HEMOKJIMBO) HE TTOBUHEH
HIepEBUIIYBAaTH COpOKa I1’SITH JTHIiB, a00

43

710 CYLy:

44

KJIIEHT 3BEPTAETHCA 10 CYJAOBUX OPraHiB y NOPAJIKY, BU3HAUEHOMY 3aKOHOJaBCTBOM
VYkpainu. (KnienTtu - cioxkuadl ()1HAHCOBOI MOCIYTH 3BUTbHAIOTHCS BiJI CIJIATH
CyJI0BOTO 300py 3a IT030BaMH, MOB'A3aHUMU 3 TOPYLIEHHSAM iX MPaB SIK CIIOKUBAYIB

MIOCJIYT)

13




IH®OPMALIA

NPO iCTOTHI XaPAKTEPUCTHKH KAPTKOBOI0 0AHKIBCHKOI'0 MPOAYKTY

Jleno3uTHA KapTKa

(st inpopMaIriss MicTUTD 3arajibHi YMOBH KapTKOBOI0 0aHKiBCHKOI0
MPOAYKTY Ta He € MPONO3HIi€I0 3 HATAHHS X MOCJIYT)

No Bun indopmarrii [Hdopmariist 11 3aIIOBHEHHST OaHKOM
3/m
1 2 3
1 1. Indopmartist npo bank
2 |HaiimenyBaHHs Ak1ioHepHe ToBapucTBO «Komepiiiiauii
[naycrpiansauit bank»
3 |Howmep Ta nata Bugaui Nel186 Bim 11.11.2011p.

0aHKIBCHKOT JIIIEH311

4 | Anpeca 04053, Ykpaina, M. Kuis, Bys1. BynsBapHo-
Kynpsisceka, 6

5 |Homep KOHTaKTHOTO(HUX) 0 800 501 200
Teneomy(is) +38 (044) 586-54-96

6 |Anpeca enekrponnoi momtu |info@cib.com.ua

7 | Anpeca odimiiinoro BeOcaiita |https://cib.com.ua

8 2. OCHOBHI YMOBU

9 |Tum OCHOBHOI TIATIKHOT Mastercard WORLD debit
KapTH

10 |Crpox aii kapTKu S pokiB

11 |Bamrora notounoro paxyHky |I'puBns, nonap CIIA, eBpo

14



mailto:info@cib.com.ua

0 1.
4% B TpUBHI;

12 |IIponieHTHa cTaBKa Ha
P . 0% B nonapax CIIIA;
3QJIMIIOK BIaCHMX KOINTIB HA |
0 0% B €8po
MOTOYHOMY paxyHKYy, %
pIYHIX
13 |Ilopsnok HapaxyBaHHS Ta HapaxyBaHHs TpOLEHTIB 3A1MCHIOETbCS Ha KIHELb
CIUIaTH MPOIIEHTIB HA KOKHOT'O ONEpalifHOro JHS, HE BPAaXOBYIOUH JI€Hb
3aJMIIOK BIACHUX KOIITIB Ha |3apaXxyBaHHS KOINTIB, Yy BamoTi PaxyHky 3
MOTOYHOMY PaxyHKY BUKOPUCTaHHSM IPOIIEHTHOI CTaBKH, IKa HaBEJEHA B
Tapudax, He pialie 0JHOTO pa3y Ha MiCAIIb.
HapaxoBani MpONEHTH MAJATAIOTh OMOATKYBaHHIO
BiAnoBiiHO a0 BuMmor IlomatkoBoro Kopekcy
Ykpainu.
Crmata  HapaxOBaHMX  IPOLEHTIB  31HCHIOETHCS
bankoM 1IOMICSYHO, BUXOJSYM 3 KUIBKOCTI JHIB B
nepioal  HapaxyBaHHs ((akr/gakt) TOOTO HIA
PO3paxyHKy BUKOPUCTOBYETHCS (PaKTHUHA KIJIBKICTh
JHIB y MiCSll Ta poul, 3 YpaXyBaHHSIM BHUXIJHHUX
(Hepobouux) nHIB, B PO3paxyHKOBUI JJ€H TOTOYHOTO
MICALSl, 3a pPO3PaXyHKOBHM TEpioJl OCTAaHHBOTO
HapaxyBaHHS.
14 |Bapricth opopmIieHHS He Tapudikyerncs
IJIATKHOI KAPTKH
15 |He3nwxyBanpHuii 3anmmok | He BcTaHOBIIOETHCS
Ha IOTOYHOMY PaxyHKY
16 | YMOBHU ITOIOBHEHHS I"'oTiBKOBHMM a00 0€3rOTIBKOBHAM IIJISIXOM 3T1IHO
MIOTOYHOI'0 PaXyHKY nitounx Tapudis.
3apaxyBaHHSI HApaXOBAaHMX BIJICOTKIB 110 AETO3UTY Ta
CYMHM BKJIaAy — HE Tapu(]PiKyeThCs.
17 | YMo0BHU 6€3roTiBKOBOTO Y BigminenHi banky, B cucremi IHTepHer-

nepeKasy KOLITIB 3 paXyHKY

Oankinry/mMmo0inpHOMY foaatky CIB-online, mepekas 3
KapTKd Ha KapTKy 3 BHUKOPHUCTAaHHSIM TEXHOJIOTIi
Money Send/Visa Direct, iHmi 0e3roTiBKOBI
nepepaxyBaHHs — 3riAHO aitounx Tapudis.

Ha BnacH1 geno3uTHi paxyHKH, BIIKpHUTI B baHky — He
TapUQIKy€ETHCA.

15



https://cib.com.ua/sites/cib/var/public/upload/files/%D0%94%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(2).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%94%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(2).pdf

18

VYMo0BH 0€3rOTIBKOBUX
PO3paxyHKiB 3
BUKOPHCTAHHSAM KapTKU

He tapugikyetncs

19

YMOBH BHJa4l TOTIBKH 3
MOTOYHOTO PaXyHKY

be3 BuKoprCTaHHS Ta 3 BAKOPUCTAHHSIM IUIATIKHOT
KapTKH 3T1JIHO Aitounux Tapudis.

20

CynpoBiiHi OCTyTH

CynpoBiaHi mociyrd (BapTicThb — 3TIAHO J1IOYHX
Tapudis):

® Ha/JaHHS JOBIAKOBOI iH(OpMAIi TPO 3aJUIIOK
KOIITIB Ha paxyHKy B Oankomarax Ta [IOC-
TepMiHaiax 0aHKiB YKpaiHu Ha 4yek Ta/abo eKkpaH;

¢ 3miHa [1IH-kony uepe3 MeHio 6aHKOMaTy;

e BHJa4a JOB1OOK, noB’s3aHuX 3 PKO Ta/abo ctanom
PaxyHKY;

® HAQ/JIAaHHS BHUIIMCOK II0 pPaxyHKY 3a JIOIOMOTOIO
nocayru SMS - Banking (SMS wnaacunarotecs 3a
omepartismu Ha cymy Big 100,00 rpH.).

21 |HecankiiioHOBaHUM HapaxyBaHHs NpOLEHTIB 311MCHIOETHCS HA (DaKTHUHY
oBepapadT CyMy 3a00proBaHOCTI 3rigHO Jnirouux Tapudis.
[Tocnyru (omeparrii o Hagatotbes KiieHty 3
22 | YMO0BU 00CITyTOBYBaHHS y (onepanii), g y

pPaxyHKy B CUCTEMI
IUCTAHIIHOTO
obciayrosyBanus «CIB-
Onlinex»

BUKOPHUCTAHHAM CUCTEMHU JUCTaHLIMHOTO
obcnyroByBanHs [HTepHeT-0ankiHTy «CIB-Onliney:

e 3IilicHeHHs IUIATEXiB Ta mepekasiB (mepekas 3
KapTKM Ha KapTKy, IUIaTLK 3a PEKBI3UTaMH,
MOMOBHEHHS! ~ MOOLIBHOTO  TeleoHy,  MIIaTexl
nocTavyajbHUKaM MOCTYT Ta 1H.);

e omepanii 3 kKapTkamMu i paxyHkamm (meperysia
3QJIMIIKIB HA paxyHKaxX, MEperjisj CTaHy Ta icTopii
omepainii 3a paxyHKaMu/KapTKaMd, 3aMOBJICHHS
MIATHKHOT KapTKH, yIpaBIiHHS JiMiTamH,
0JI0KyBaHHsI/p0O30JIOKYBaHHS KapTKH Ta 1H.);

e omepamii 3 Jgemo3uTamMm  (BIAKpUTTA  Ta
MOMOBHEHHS JIEMO3UTIB, Neperisa iHdopmaiii Mo
JIeN03UTaM. KepyBaHHS JEMO3UTOM Ta 1H.);

e omnepamii 3 kpeauTtamu (HanpaBJICHHS 3asABKU Ha
OTpUMaHHS  KpeauTy  (BIAMOBIZHO 10  BHMOT
BiamoBimHoro  [lpomykty  banky),  mepersn
1H(hOpMaIlii T0 KpeIUTY, TMOTAIICHHS KPEIUTIB Ta 1H.);
e 101aTKOBi cepBich (3B’s130k 3 baHkoM, meperiis
KypCiB BaJllOT, BCTAHOBJICHHX baHKOM, pO3paxyHOK

16



https://cib.com.ua/sites/cib/var/public/upload/files/%D0%94%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(2).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%94%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(2).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%94%D0%B5%D0%BF%D0%BE%D0%B7%D0%B8%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_01_04_2020(2).pdf

KOHBEpTAIlli BajOT, TEOJOKAIllS IO BIIIIJIEHHIX
banky, OaHKOMaTIB, TepMIHATIB
caMOOOCIYyrOBYBaHHS, CTBOPEHHS 1 peaaryBaHHS
mabsoHiB B Ocobuctomy KaOiHETI, OTpPUMaHHS
MOBI1JIOMJIEHb BiJ baHky Ta iH.).

O6cnyroByBanas B cuctemi «CIB-Online» — 3rimHo
nitounx Tapudis.

23

YMOBH BCTaHOBJICHHSI He nepenbaueno.
KPEJIUTHOTO JIIMITY

24

YMOBU 3aKpUTTS NOTOYHOTO | 3a 3asBoto KitieHTa, sika mogaeThes IoHaHMEHIIe 3a
paxyHKy 45 (CopoK I’sITh) KaJICHJAApHHUX JTHIB 10 Oa)KaHOi JaTH
3aKPUTTS TAKOTO PAXyHKY — 32 YMOBHU BiJICyTHOCTI
nepea bankom 3000B’3aHb, Iepe10adeHUX
JloroBopoM Ta/abo 3a BIJICYTHOCTI
CIOpPY/HEBU3HAYEHOCTI II0JI0 OTEpalliid o TAKOMY
paxyHKy (HEBIIIIKOAOBaH1 baHKy MOMUIKOBI
TJIaTEeX1, CIIPHI/HEMATBEPKEHI TPaH3aKIIil TOIIO), a
TaKO 32 YMOBH BIJICYTHOCTI KOILUTIB Ha HbOMY.

25

[TonepemxeHHs: BHECEHHs] OaHKOM OyJb-SKMX 3MIH JI0 JOTOBOPY OaHKIBCHKOTO
PaxyHKY 3[1HCHIOETHCS JIUILIE 3a 3TOJ010 3 KJIIIEHTOM (CTOPOHOO I0T0BOPY ), AKIIIO 1HIIE
HE BCTAHOBJICHO JOrOBOPOM a00 3aKOHOJABCTBOM YKpaiHU. Y pa3l 3MIHU yMOB
HaJaHHS MOCIyT 3a JloroBopoMm Huisixom BHeceHHs 3MiH 10 [IpaBui ado 3minu Tapudis
banky bank nmoBimomisie Kimienra 3a 30 kaneHaapHUX AHIB 10 1aTH HAOpaHHS YAHHOCTI
3a3HAYEHUX 3MiH, IUIAXOM iX pO3MIIIEHHA Ha I1HQOpPMAIlIHHUX CTEHIaX B
npuMitieHHsx banky ta wHa OdiniiHoMy caiiti banky Cib.com.ua, ta HasiciaHHS
1H(popMarllli npo 3MiHM Ha eNeKTpoHHY aapecy Kiienta abo Ha HOMep MOOLIBHOIO
TenedoHy, 1110 BKa3aHl B onUTyBaJIbHUKY KiieHTa/Ha 3apeecTpoBanuii Homep KiieHra,
a00 1HImMM criocoOoM, nependoadenum [Ipasunamu. [Ipo He 3roay 3 3apPONOHOBAaHUMU
3miHamMu KilieHT MOBHHEH MUCBMOBO MOBIAOMUTH baHk mpotsrom 5 (1’situ) AHIB 13
MOMEHTY OTpPUMaHHA Takoro MoBioMieHHs Biax banky, npu npomy KiieHnr
3000B’s13aHui poTsAroM 30 (TpUALSATH) AHIB 3 MOMEHTY HalpaBJieHHS TaKoi HE3roJu
MOBHICTIO TIOTaCUTH 3a00PTroBaHICTh 3a JIOroBOpoM pa3oMm 3 yciMa HapaxOBaHUMU
MPOILIEHTaMH Ta KoMicisiMu (y pa3i HasIBHOCTI TakuX) Ta 3aKpuUTH PaxyHok. Y pasi
BiJICYyTHOCTI moBigomiieHHsa KirieHTa mpo He3roay 13 3amporoHOBAaHMMHU 3MIHAMH JI0
[TpaBun abo TapudiB 3a3HadyeHI 3MiHH BBAXAIOTHCS TAKUMHU, 1110 BHECEHI 3a 3T0JI0I0
Kiienra.

26

3. [ndopwmarris mpo BUTpaTH KITi€HTA Ta BAMOTH JI0 KJIIEHTA

27

[TnaTexi 3a CynpoBiHI TOCIYTH OaHKY, OTPUMAHHS SIKUX € HEOOX1THUM JIJIs
YKJIaJIeHHS J0rOBOpPY OaHKIBCHKOTO PaXyHKY Ta 0()OPMIIEHHS TUIATI)KHOT KAPTKHU

17



https://cib.com.ua/sites/cib/var/public/upload/files/CIB_ONLINE_taryfy_08_04_2019.pdf
http://www.cib.com.ua/

28

000B’A3KOBE N1AKIOYECHHS
cepBicy SMS-
Banking/intepHer-0aHKiHT
«CIB-Onlinex»

3a OaxxanusaMm Kirienra

29

1HIII TTOCITYTH, OTPUMAHHS BIJICYTHI
SKUX € HEOOX1THUM JUIsI
YKJIaJICHHS JOTOBOPY
0aHKIBCHKOTO PaxyHKY

31

OIIOJATKYBAHHA ,ZIOXO,ZIiB, OTPUMAHHUX 3a 3aJIMIIKAMHA KOIIITIB Ha IIOTOYHOMY PaxXyHKY.

32

noJlaToK Ha Joxonau ¢pi3uunux |18% (Big cymu HapaxOBaHUX MPOLICHTIB)
oci0, rpH

33

BlliCbKOBUI 301p, I'pH 1,5% (Bix cymu HapaXxOBaHKX MPOIICHTIB)

34

4. TlpaBa KJ1i€HTA 3T1JIHO 3 3aKOHOJIJABCTBOM Y KpaiHH

35

Hananns 6anky 3roau Ha oOpoOKy, BKIIIOUat0uu 301p, MEPCOHATBLHUX JAHUX IS
LJIEH, K1 € HECYMICHUMH 3 LIUISIMU, 10 MEPEYIOTh YKJIAJICHHIO IOTOBOPY
OAaHKIBCBKOTO PaxXyHKY, a00 5Kl MOKJIaJIEHO Ha Or0 BUKOHAHHS, SIKILO 1HILIE HE
nependayeHo 3akoHoM Ykpainu «lIpo 3axucT nepcoHaIbHUX TaHUX», a TAKOK
BIIKJIMKAHHS 111€1 3011 B OyAb-IKUH MOMEHT

36

OtpumanHns 1H}OpMaILlii TPO YMOBH HaJJaHHS JOCTYITY JO MEPCOHAIBHUX JIAHUX,
1H(opMaIlii Ipo TPeTiX 0cid, AKUM NEepearoThCs NEPCOHABHI JaH1 KIIl€HTa

37

O3HaifoMyieHHs 3 IHPopMali€r0 Ha BeOcaidTi 0aHKy 11010 y4yacTi 6aHky B DoH/I1
rapaHTyBaHHS BKJIaAiB (QI3UYHHUX OCIO Ta 3MICTOM JIOBIJIKH MPO CUCTEMY
rapaHTyBaHHS BKJIaAiB (13UMYHHUX OCI0

38

5. I[logaHHs 3BepHEHHS KIIIEHTA Ta TEPMIHU HOTO pO3IIIsiay

39

o 6anKy:

40

nepesTik KOHTAaKTHUX JTaHuX baHKy 3a3Ha4€HO B KOJOHII 2 psjiKiB 2, 4-7 TaOauIll.
TepMiH po3rJIsiy 3B€pHEHHS — HE OUIBIIIE OJTHOTO MICSIIS 3 JHS HOTO HAJIXOPKEHHS.

3arayibHUM TEPMiH PO3IJISIAY 3BEpHEHHsI (Y pa3i MOro MoJI0OBXKEHHS, SKIIO B MICSIYHUN

CTPOK BUPILIUTH MOPYIIEH] Y 3BEpHEHH] MUTaHHS HEMOKJIMBO) HE MTOBUHEH
MIEPEBUIITyBaTH COPOKA I’ SITH JTHIB 200
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https://zakon.rada.gov.ua/laws/show/2297-17

41

no HamionansHoro 6aHKy:

42

nepesTik KOHTAaKTHUX JIAaHUX PO3MIIIEHO B pO3A1Tl «3BEpHEHHS IPOMAJISTH» Ha
cTopiHIl odimiitHoro [HTEpHET-TIpeAcTaBHUIITBA HallioHaibHOTO OaHKY.

TepMiH po3riasaay 3BEpHEHHS — HE OiJIbIIIe OJHOTO MICSIIS 3 THS HOTO HAIXOHKCHHS.
3arayibHUHM TEPMiH PO3IIISIAY 3BEpHEHHS (Y pa3i HOro MoJI0OBXKEHHS, SKIIO B MICSTYHUN
CTPOK BHUPIIIUTH MTOPYIICHI Y 3BEPHCHHI TUTaHHSI HEMOJKIIMBO) HE TIOBHHCH
MIEPEBUILYBaTH COPOKa I’ SITH JIHIB, a00

43

0 Ccyay:

44

KIIIEHT 3BEPTAETHCS 10 CYJOBHUX OPTraHiB Y MOPSAAKY, BU3SHAUEHOMY 3aKOHO/IaBCTBOM
Yxpainu. (Knientu - cnoxxuBadi (iHaHCOBOT MOCTYTH 3BUIBHSIOTHCS BiJl CIIATH
CyZ0BOr0 300py 3a MO30BaMHU, NOB'SI3aHUMHU 3 IOPYILIEHHSM IX IIpaB sIK CIIO’KUBAYiB
MOCJIYT)
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IH®OPMALIA

NPO iCTOTHI XaPAKTEPUCTHKH KAPTKOBOI0 0AHKIBCHKOI0 MPOAYKTY

JAuTsa4a kapTKa

(st inpopMaIriss MicTUTD 3arajibHi YMOBH KapTKOBOI0 0aHKiBCHKOI0
MPOAYKTY Ta He € MPONMO3HIi€I0 3 HATAHHS IHX MOCJIYT)

No Bun indopmarrii [Hdopmariis 11 3a1I0BHEHHST OAaHKOM
3/m
1 2 3
1 1. Indopmartist npo bank
2 |HaiimenyBaHHs Ak1ioHepHe ToBapucTBO «Komepiiiiauii
[naycrpiansauit bank»
3 |Homep Ta nara Bunayi Nel86 Bim 11.11.2011p.

0aHKIBCHKOT JIIIEH311

4 | Anpeca 04053, Ykpaina, M. Kuis, Bys1. BynsBapHo-
Kynpsisceka, 6

5 |Homep xoHTaKTHOTO(HUX) 0 800 501 200
Teneomy(is) +38 (044) 586-54-96

6 |Anpeca enekrponnoi nomtr |info@cib.com.ua

7 | Anpeca odimiiinoro Bebcaiita |https://cib.com.ua

8 2. OCHOBHI YMOBU

9 |Tun oCHOBHOI IJIATIXKHOT Mastercard WORLD debit
KapTH

10 |Crpox aii kapTKu 3 poku

11 |Bamrora notouHoro paxyHky |I'puBHs

20



mailto:info@cib.com.ua

12

[IponienTHa cTaBka Ha
3aJIMIIOK BJIACHHUX KOIUTIB HA
MOTOYHOMY paxyHKy, %0
pIYHIX

8%

13 |Ilopsinok HapaxyBaHHS Ta HapaxyBaHHs TpOLIEHTIB 3I1HCHIOETbCS Ha KiHElb
CIUIaTH MPOIICHTIB Ha KOXXHOTO OTEpaliifHOro JHS, HE BPaxoBYIOUH JCHBb
3aJMIIOK BIACHUX KOINTIB Ha |3apaXxyBaHHS KOIITIB, Yy BamoTi PaxyHky 3
MOTOYHOMY PaxyHKY BUKOPHUCTAHHSAM IPOLIEHTHOI CTAaBKH, sIKa HaBEJICHA B

Tapudax, He pialie 0JHOTO pa3y Ha MiCAIIb.
HapaxoBani MpONEHTH MAJATAIOTh OMOATKYBaHHIO
BiAnoBimHO A0 Bumor IlogatkoBoro Kopaekcy
Ykpainu.
Crmata  HapaxOBaHMX  IPOLEHTIB  31HCHIOETHCS
bankoM mIOMICSYHO, BHUXOISYM 3 KUIBKOCTI JHIB B
nepioal  HapaxyBaHHs ((akr/gakt) TOOTO AJIA
PO3paxyHKy BUKOPUCTOBYETHCS (PaKTHUHA KIJIBKICTh
JHIB y MiCSll Ta poul, 3 YpaXyBaHHSIM BHUXIJHHUX
(Hepobouux) nHIB, B PO3paxyHKOBUI JJ€H TOTOYHOTO
MICALS,, 3a pPO3PaXyHKOBHI TEpiOoJl OCTaHHBOTO
HapaxyBaHHS.

14 |Bapricth opopmIieHHS 3rigHo airounx Tapudis.

IJIATKHOI KAPTKH

15 |He3nwxyBanpHuii 3ammok | He BcTaHOBIIOETHCS
Ha TIOTOYHOMY PaXyHKY

16 | YMOBHU ITOIOBHEHHS I"'oTiBKOBHMM a00 0€3rOTIBKOBHAM IIJISIXOM 3T1IHO
MIOTOYHOI'0 PaXyHKY nitounx Tapudis.

17 | YMoBU 6€3roTiBKOBOTO Y Bigminenni banmky, B cucremi IuTepner-
nepeKasy KOIITIB 3 paxyHKy |0aHkiHry/MoOiutsHOMY noaatky CIB-online, mepekas 3

KapTKH Ha KapTKy 3 BHUKOPUCTaHHSIM TEXHOJOTI1
Money Send/Visa Direct, ixmi 0e3roTiBKOBI
nepepaxyBaHHs — 3rigHO Aitounx Tapudis.

18 | YMoBHU 6€3roTiBKOBUX He Tapudikyernscs

PO3paxyHKIB 3
BUKOPUCTAHHSAM KapTKU
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https://cib.com.ua/sites/cib/var/public/upload/files/%D0%94%D0%B8%D1%82%D1%8F%D1%87%D0%B0%20%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_CIB%20Junior_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8%20%D0%B7%2004_05_2020%20(1).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%94%D0%B8%D1%82%D1%8F%D1%87%D0%B0%20%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_CIB%20Junior_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8%20%D0%B7%2004_05_2020%20(1).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%94%D0%B8%D1%82%D1%8F%D1%87%D0%B0%20%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_CIB%20Junior_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8%20%D0%B7%2004_05_2020%20(1).pdf
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VYMOBH BHa4l TOTIBKH 3
MMOTOYHOTO PaXyHKY

be3 BuKoprcTaHHS Ta 3 BAKOPUCTAHHAM TUIATIKHOT
KapTKH 3r1JIHO Aitounx Tapudis.

20

CynpoBiiHi MOCTyTH

CynpoBiaHi mociyrd (BapTicTb — 3TIAHO J1IOYHX
Tapudis):

® HaJaHHS JOBIAKOBOI 1HQOpMAI] MPO 3aIUIIOK
KOIITIB Ha paxyHKy B Oankomarax Ta IIOC-
TepMiHaiax 0aHKiB YKpaiHu Ha 4yek Ta/abo eKkpaH;

¢ 3miHa [1IH-kony yepe3 MeHio 6aHKOMaTy;

e BHjIa4a JOBIIOK, IoB’ s3anHux 3 PKO Ta/abo cranom
PaxyHKY,

® HaJaHHS BUIUCOK IO pPaxyHKy 3a JOMOMOTOIO
nocnyru SMS - Banking (SMS nancuiaroThes 3a
omepartismu Ha cymy Big 100,00 rpH.).

21

HecaukiionoBanuii
oBepapadT

HapaxyBaHHSI IPOLIEHTIB 3A1MCHIOETHCS HA (DAKTUYUHY
CyMy 3a00proBaHoOCTI 3rigHO airouux Tapudis.

22

YMO0BU 00CITyrOBYBaHHS
PaxyHKYy B CUCTEMI
UCTAHIIIIHOTO
obcnyrosyBanus «CIB-
Onliney»

[Tocnyru (omepaii), mo HagatoTbes Kiienty 3
BUKOPUCTAHHAM CUCTEMU JUCTaHI[IAHOTO
obciyroByBanHs [HTepHeT-0ankiHTy «CIB-Onliney:

e 3iliCHeHHs MIaTeXiB Ta mepeka3iB (mepekas 3
KapTKM Ha KapTKy, IUIATDK 3a PEKBI3UTaMHU,
MOMOBHEHHSI ~ MOOLIBHOTO  Tele(oHy,  IUIaTexl
nocTavyajbHUKaM MOCTYT Ta 1H.);

e omepanii 3 KapTkamMu i paxyHkamm (mieperysia
3aJIMIIKIB HA paxyHKaxX, MEperjisij CTaHy Ta icTopii
omepanii 3a paxyHKaMu/KapTKaMu, 3aMOBJICHHS
MIATHKHOT KapTKH, yIPaBIIiHHS JiMITamH,
0JI0KyBaHHsI/p0O30JIOKYBaHHS KapTKH Ta 1H.);

e omepamii 3 Jgemo3uTamMm  (BIAKpHUTTA  Ta
MOTMOBHEHHS JIETO3UTIB, Neperisa iHdopmaiii 1Mo
JIEN03UTaM. KEpyBaHHS JEMO3UTOM Ta 1H.);

e omepanii 3 kKpexuramm (HarpaBJICHHs 3asABKHA Ha
OTpUMaHHS  KpeauTy  (BIAMOBIZHO 1O  BHUMOT
BignosigHoro  [Ipomykry  bBanky),  meperimsin
1H(hOpMaIlii T0 KpeIUTY, TMOTAIICHHS KPEIUTIB Ta 1H.);
e 101aTKOBi cepBicu (3B’s130k 3 baHkoM, meperiis
KypCiB BaJllOT, BCTAHOBJICHHX baHKOM, pO3paxyHOK
KOHBEpTAIlli BaJOT, TEOJOKAIlS 1O BIIIIJICHHIX
banky, OaHKOMATIB, TEepMiHaJIB
caMOOOCITyTOBYBaHHS, CTBOPEHHS 1 peAaryBaHHS
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https://cib.com.ua/sites/cib/var/public/upload/files/%D0%94%D0%B8%D1%82%D1%8F%D1%87%D0%B0%20%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_CIB%20Junior_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8%20%D0%B7%2004_05_2020%20(1).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%94%D0%B8%D1%82%D1%8F%D1%87%D0%B0%20%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_CIB%20Junior_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8%20%D0%B7%2004_05_2020%20(1).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%94%D0%B8%D1%82%D1%8F%D1%87%D0%B0%20%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0_CIB%20Junior_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8%20%D0%B7%2004_05_2020%20(1).pdf

maononiB B Ocobuctomy KabGiHETI, OTpUMaHHS
MOBI1JIOMJIEHb BiJ baHky Ta iH.).

O6cnyrosyBanss B cuctemi «CIB-Online» — 3rigHo
nirounx Tapudis.

23 | YMOBH BCTaHOBJIEHHS He nepen6aueno.
KPEAUTHOTO JIIMITY
24 | YMoBHU 3aKpHUTTs MOTOYHOTO |3a 3asBoro KiieHTa, sika MoJaeThCsl IIOHAMMEHIIIE 3a

PaxyHKy 45 (copok IT’sITh) KaJeHAAPHUX JHIB A0 OakaHOi maTh
3aKpUTTS TAKOTO PaXyHKY — 32 YMOBH BiJICyTHOCTI
nepen bankom 30008’ s13aHb, IepeOaueHUX
JloroBopoM Ta/abo 3a BIACYTHOCTI
CHOPY/HEBU3HAYEHOCTI II0JI0 OTEpalliid [0 TAKOMY
paxyHKy (HEBIIIKOJAOBaH1 baHKy MOMUIKOBI
TJIaTeX1, CIIPHI/HEMATBEPKEH1 TpaH3aKIIii TOIO), a
TaKO 32 YMOBH BIJICYyTHOCTI KOIIITIB HA HHOMY.

25

[TonepemxeHHs: BHECEHH OaHKOM OyIb-SKMX 3MIH JIO JOrOBOpY OaHKIBCHKOIO
PaxyHKY 3/11MCHIOETHCS JIMIIE 32 3701010 3 KIIIEHTOM (CTOPOHOIO I0TOBOPY), SKIIO THIIIE
HE BCTAHOBJICHO JIOTOBOPOM a00 3aKOHOJABCTBOM YKpaiHu. Y pa3l 3MIHM yMOB
HaJaHHs Mociyr 3a JloroBopom nuisixoM BHeceHHsI 3MiH A0 [IpaBuit a0o 3minu Tapudis
banky bank moBinomisie Kimienra 3a 30 kaneHaapHUX AHIB 10 1aTH HAOpaHHS YMHHOCTI1
3a3HAYEHUX 3MiH, IUIAXOM iX pO3MIIIEHHA Ha I1HQOpPMAIIHHUX CTEHJIaX B
npuMitieHHsx banky Ta wHa OdiniiHoMmy caiiti banky Cib.com.ua, ta HasiciaHHS
iH(dopmartii mpo 3MiHU Ha eNeKTpoHHY anpecy Kiienta a6o Ha HOMEp MOOUIBHOTO
TenedoHy, 110 BKa3aHi B onuTyBabHUKY KitienTa/Ha 3apeectpoBanuii Homep Kiienra,
a60 1M criocoboM, nependauenum [Ipasunamu. [Ipo He 3roay 3 3anpONOHOBAHUMU
3miHamMu Kili€eHT MOBHHEH NMUCBMOBO MOBIAOMUTH baHk mpotsrom 5 (1’situ) AHIB 13
MOMEHTY OTpPUMaHHA Takoro TMoBiZoMiIeHHS Bix banky, npu npomy KiieHnr
3000B’s13aHui poTsAroM 30 (TpUALSATH) AHIB 3 MOMEHTY HalpaBJi€HHS TaKoi HE3roJIu
MOBHICTIO TOTaCUTU 3a00proBaHicTh 3a J[oroBopom pa3zom 3 yciMa HapaxOBaHUMHU
MpOIIEHTaMU Ta KOMICisiMU (y pa3l HasIBHOCTI TakuxX) Ta 3akpuTu PaxyHok. Y pasi
BIJICYTHOCTI moBigomiieHHs KileHTa mpo He3roay 13 3alpornoHOBAHMMHU 3MIHAMH J10
[IpaBun abo TapudiB 3a3HayeH1 3MIHM BBaXKAIOThCSI TAKUMHM, III0 BHECEH1 3a 30100
Kiienra.

26

3. [ndopmariist mpo BUTpaTH KIIi€HTA Ta BAMOTH JI0 KJII€EHTA

27

[TnaTexi 3a CynmpoBigHI TOCIYTH 0aHKY, OTPUMAHHS SIKUX € HEOOX1THUM JIJIs
YKJIaJICHHS JIOTOBOPY OaHKIBCHKOTO PaxXyHKY Ta 0()OPMIICHHS TUIATI>)KHOT KaPTKHU

28

000B’I3KOB€ MIIKIIIOYECHHS

cepsicy SMS- 3a OaxxaHHsM Kiienra
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https://cib.com.ua/sites/cib/var/public/upload/files/CIB_ONLINE_taryfy_08_04_2019.pdf
http://www.cib.com.ua/

Banking/intepHer-0aHKiHT
«CIB-Online»

29

1HIII [TOCITYTH, OTPUMAHHS BIJICYTHI
SKHX € HEOOX1THUM IS
YKJIaZIEHHS I0TOBOPY
0aHKIBCHKOTO PAXyHKY

31

OTO/IATKYBAHHS JIOXO/IIB, OTPUMAHUX 3a 3AJIMIIKAMHU KOIITIB HAa TIOTOYHOMY PaxyHKY:

32

noaatok Ha gqoxoau ¢gizuunux |18% (Bix cymu HapaxoBaHHUX TIPOIICHTIB)
oci0, rpH

33

BiICbKOBUH 301p, TPH 1,5% (Bi7 cymMH HapaxOBaHUX MPOIICHTIB)

34

4. TlpaBa KJ1i€HTA 3T1JIHO 3 3aKOHOJIJABCTBOM Y KpaiHH

35

Hananns 6anky 3roau Ha oOpoOKy, BKIIFOUar0uu 301p, MEPCOHATILHUX JTAHUX IS
LIJIEH, K1 € HECYMICHUMU 3 IIUISIMU, 10 MEPEYIOTh YKJIAJICHHIO IOTOBOPY
OAHKIBCBKOTO PaxXyHKY, a00 5Kl MOKJIaIEHO Ha MO0 BUKOHAHHS, SIKIO 1HILIE HE
nependayeHo 3akoHoM YkpaiHnu «IIpo 3axucT nepcoHaIbHUX JTaHUX», a TAKOK
BIIKJIMKAHHS 111€1 31011 B OyAb-IKUH MOMEHT

36

OtpuManns 1H}oOpMaIlii TPO YMOBH HAIaHHS JOCTYITY JO MEPCOHAIBHUX JIAHUX,
1H(OopMaIlii Ipo TPeTiX 0cid, AKUM NEepPeIatoThCs NEPCOHABHI JaH1 KIIl€HTa

37

O3HaifoMieHHs 3 iHpopMalli€ro Ha BeOcaifTi 0aHKy 110,10 y4acTi 6aHky B DoH/I1
rapaHTyBaHHS BKJIaAiB (G13UYHUX OCIO Ta 3MICTOM JIOBIJKH MPO CHCTEMY
rapaHTyBaHHS BKJIaAiB (Q13UYHHUX OCI0

38

5. [lomanHs 3BepHEHHS KJIIEHTA Ta TEPMIHU HOTO PO3IIISITY

39

o 6anKy:

40

nepesTik KOHTAaKTHUX JTaHuX baHKy 3a3Ha4€HO B KOJOHII 2 psiKiB 2, 4-7 TaOauIll.
TepMiH po3rIsiay 3B€pHEHHS — HE OUIBIIIE OJTHOTO MICSIIA 3 IHS HOTO HAIXOKCHHS.

3arayibHUM TEPMiH PO3IIISIAY 3BEpHEHHs (Y pa3i MOro MoI0BXKEHHS, SKIIO B MICSIYHUN

CTPOK BUPIIIUTH MOPYIICH] Y 3BEpHEHH] MUTaHHS HEMOKJIMBO) HE TOBUHEH
NepeBUILYBaTH COPOKa I’ SITH IHIB 200

41

no HarionanesHoro 0aHky:
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https://zakon.rada.gov.ua/laws/show/2297-17

42

HepetiK KOHTAaKTHUX JIaHUX PO3MILICHO B PO31iJi «3BepHEHHS IPOMAJISTH» Ha
cTopiHIl odimiitHoro [HTEpHET-TIpeAcTaBHUIITBA HallioHalbHOTO OaHKY.

TepMiH po3risiay 3BepHEHHS — HE OUTBIIE OAHOTO MICAIS 3 JHS MOTO HAAXOIKEHHS.
3aranpHUN TEPMIH PO3TIISIAY 3BEpHEHHS (Y pa3i HOro MOJOBKEHHS, SKIIO B MICTIYHUN
CTPOK BUPIIIKUTHU MOPYIICH] Y 3B€pHEHHI MUTaHHSA HEMOKJIMBO) HE MTOBUHEH
NIEPEBUILYBaTH COPOKa I’ SITH JIHIB, 400

43

A0 Cyay:

44

KITIEHT 3BEPTAETHCS JI0 CYJOBUX OPTaHiB Y OPSAIKY, BU3HAUEHOMY 3aKOHO/IaBCTBOM
Vkpainu. (Knientu - crokrBayi (1HAHCOBOT MOCIIYTH 3BUTBHSAIOTHCS BiJ] CILIATH
CyZ0BOTO 300py 3a M030BaMH, TIOB'SI3aHUMHU 3 TIOPYIIECHHSM X MPaB SIK CIIOKUBAYiB
MIOCIIYT)

25




IH®OPMALIA

NPO iCTOTHI XaPAKTEPUCTHKH KAPTKOBOI0 0AHKIBCHKOI0 MPOAYKTY

3apniiaTHa KapTKa

(st inpopMaIriss MicTUTD 3arajibHi YMOBH KapTKOBOI0 0aHKiBCHKOI0
MPOAYKTY Ta He € MPONMO3HIi€I0 3 HATAHHS IHX MOCJIYT)

No Bun indopmarrii [Hdopmariis 11 3a1I0BHEHHST OAaHKOM
3/m
1 2 3
1 1. Indopmartist npo bank
2 |HaiimenyBaHHs Ak1ioHepHe ToBapucTBO «Komepiiiiauii
[naycrpiansauit bank»
3 |Homep Ta nara Bunayi Nel86 Bim 11.11.2011p.

0aHKIBCHKOT JIIIEH311

4 | Anpeca 04053, Ykpaina, M. Kuis, Bys1. BynsBapHo-
Kynpsisceka, 6
5 |Homep KOHTaKTHOTO(HUX) 0 800 501 200
Teneomy(is) +38 (044) 586-54-96
6 |Anpeca enekrponnoi momtu |info@cib.com.ua
7 | Anpeca odimiiinoro Bebcaiita |https://cib.com.ua
8 2. OCHOBHI YMOBU
9 | Tum OCHOBHOT MIATIXHOT e TII «bA3OBUIy, TII «BUIbHUI» — Mastercard
KapTH WORLD debit;
o TIT «<PLATINUM» — Mastercard Platinum.
10 |Crpox aii kapTKu 5 pokiB
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11

Banrora moTo4HOro paxyHky

I'puBHs

12

[TporieHTHa cTaBKa Ha
3aJMIIIOK BIACHUX KOIITIB HA
MOTOYHOMY paxyHKy, %0
pIYHUX

0%

13 |[Topsmok HapaxyBaHHS Ta HapaxyBaHHs MpOIEHTIB 3/1HCHIOETHCS Ha KiHEIb
CIUIATH MPOIICHTIB Ha KOXXHOTO OTEpaliifHOro JHs, HE BPaxoBYIOUH JCHBb
3aJIMIIOK BJAaCHUX KOIITIB HA [3apaxyBaHHA KOIITIB, Yy BamoTi PaxyHky 3
MOTOYHOMY PaxyHKY BUKOPUCTAHHSAM TPOIIEHTHOI CTaBKH, SIka HaBeJCHA B

Tapudax, He piaiie 0AHOTO pazy Ha MICSLb.
HapaxoBani MpONEHTH MiIATalOTh OMOJATKyBaHHIO
BiamoBigHO g0 Bumor IlomatkoBoro Kopekcy
VYkpainu.

Cmata HapaxOBaHUX IMPOILICHTIB  3/IIACHIOETHCS
bankoM mIOMICSIYHO, BHXOOSYM 3 KUIBKOCTI IHIB B
nepioni  HapaxyBaHHs (¢akr/gakt) TOOTO A
pPO3paxyHKy BUKOPHUCTOBYETHCA (DaKTUYHA KUIBKICTh
JHIB y MICSIl Ta POIl, 3 YpaxyBaHHSIM BUXIJTHUX
(HepoOouux) nHIB, B PO3paxyHKOBUI leHh TOTOYHOTO
MICALS,, 3a pPO3pPaXyHKOBHIl TEpIOJl OCTAaHHBOTO
HapaxyBaHHS.

14 |Baptictb 0opMIICHHS 3riIHO YMOB Tapu(HOTO NakeTy Ta Airounx Tapudis.
TJIATKHOT KApTKH

15 |HesnwmwxyBanpuuii 3amumox (20 UAH
Ha TOTOYHOMY PaxXyHKY

16 | YMoOBHU TOnIOBHEHHS I"'oTiBKOBHMM a00 0€3rOTIBKOBHAM IIJISIXOM 3T1IHO
MIOTOYHOI'0 PAXyHKY nitounx Tapudis.

17 | YMo0BHU 6€3roTiBKOBOIO Y BigminenHi banky, B cucremi IHTepHer-

nepeKasy KOLITIB 3 paXyHKY

Oankinry/mMmo0inpHOMY noaatrky CIB-online, mepekas 3
KapTKM Ha KapTKy 3 BUKOPUCTAHHSM TEXHOJIOTII
Money Send/Visa Direct, iHmi 0e3roTiBKOBI
nepepaxyBaHHs — 3rigHo Aaitounx Tapudis.
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https://cib.com.ua/sites/cib/var/public/upload/files/%D0%97%D0%B0%D1%80%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0__UAH_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_01_04_2020(3).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%97%D0%B0%D1%80%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0__UAH_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_01_04_2020(3).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%97%D0%B0%D1%80%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0__UAH_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_01_04_2020(3).pdf

18

VYMoBHM 0€3rOTIBKOBUX
PO3paxyHKiB 3
BUKOPHCTAHHSAM KapTKU

He tapugikyetncs

19

YMOBH BHJa4l TOTIBKH 3
MOTOYHOTO PaXyHKY

be3 BuKoprCTaHHS Ta 3 BAKOPUCTAHHSIM IUIATIKHOT
KapTKH 3T1JIHO Aitounux Tapudis.

20

CynpoBiiHi OCTyTH

CynpoBigni mociayru (BapTiCTh — 3TiHO JIFOYUX
Tapudis:

® HaJaHHS JOBIAKOBOI 1HQOpMAI] MPO 3aJUIIOK
KOIITIB Ha paxyHKy B Oankomarax Ta [IOC-
TepMiHaiax 0aHKiB YKpaiHu Ha 4yek Ta/abo eKkpaH;

¢ 3miHa [1IH-kony uepe3 MeHio 6aHKOMaTYy;

e BHJa4a JOB1OOK, noB’s3aHuX 3 PKO Ta/abo ctanom
PaxyHKY;

® HaJaHHS BHUIIUCOK IO paxyHKy 3a JOMOMOTOIO
nocnyru SMS - Banking (SMS nancuiaroThes 3a
omnepariisimu Ha cymy Bin 100,00 rps.).

21 |HecankiiioHOBaHUM HapaxyBaHHs IpOLEHTIB 311 CHIOETHCS HA (PAKTHUHY
oBepapadT CyMy 3a00proBaHoOCTI 3rigHO airouux Tapudis.
[Tocnyru (omeparrii o Hagatotbes KiieHty 3
22 | YMOBU 00CITyTOBYBaHHS y (onepanii), g y

pPaxyHKy B CUCTEMI
IUCTAHIIHOTO
obcnyrosyBanus «CIB-
Onlinex»

BUKOPHUCTAHHAM CUCTEMHU JUCTaHLIMHOTO
obcnyroByBanHs [HTepHeT-0ankiHTy «CIB-Onliney:

e 3IilicHeHHs IUIATEXiB Ta mepekasiB (mepekas 3
KapTKM Ha KapTKy, IUIaTLDK 3a PEKBI3UTaMHU,
MOMOBHEHHS! ~ MOOLIBHOTO  TeleoHy,  IUIaTexkl
nocTavyajbHUKaM MOCTYT Ta 1H.);

e omepanii 3 kKapTkamMu i paxyHkamm (meperysia
3QJIMIIKIB HA paxyHKaxX, MEperjisj CTaHy Ta icTopii
omepainii 3a paxyHKaMu/KapTKaMd, 3aMOBJICHHS
MIATHKHOT KapTKH, yIpaBIiHHS JiMITaMH,
0JI0KyBaHHsI/p0O30JIOKYBaHHS KapTKH Ta 1H.);

e omepamii 3 Jgemo3uTamMm  (BIAKpUTTA  Ta
MOMOBHEHHS JIEMO3UTIB, Neperisa iHdopmaiii Mo
JIeN03UTaM. KepyBaHHS JEMO3UTOM Ta 1H.);

e omnepamii 3 kpeauTtamu (HanpaBJICHHS 3asABKU Ha
OTpUMaHHS  KpeauTy  (BIAMOBIZHO 10  BHMOT
BiamoBimHoro  I[lpoaykty  banky),  meperisn
1H(hOpMaIIii 0 KpeIUTY, MOTAIICHHS KPEIUTIB Ta 1H.);
e 101aTKOBi cepBich (3B’s130k 3 baHkoM, meperiis
KypCiB BaJllOT, BCTAHOBJICHHX baHKOM, pO3paxyHOK

28



https://cib.com.ua/sites/cib/var/public/upload/files/%D0%97%D0%B0%D1%80%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0__UAH_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_01_04_2020(3).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%97%D0%B0%D1%80%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0__UAH_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_01_04_2020(3).pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%97%D0%B0%D1%80%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0__UAH_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_01_04_2020(3).pdf

KOHBEpTAIlli BajOT, TEOJOKAIllS IO BIIIIJIEHHIX
banky, OaHKOMaTIB, TepMIHATIB
caMOOOCIYyrOBYBaHHS, CTBOPEHHS 1 peaaryBaHHS
mabsoHiB B Ocobuctomy KaOiHETI, OTpPUMaHHS
MOBI1JIOMJIEHb BiJ baHky Ta iH.).

O6cnyroByBanas B cuctemi «CIB-Online» — 3rimHo
nitounx Tapudis.

23 | YMOBU BCTaHOBJICHHS 3rinHo ymoB [loroBopy Ta airouux Tapudis.
KPEJIUTHOTO JIIMITY
24 | YMoBH 3aKpHUTTs NOTOYHOrO |3a 3asBoto KitieHTa, sika moAgaeThes IOHaHMEHIIe 3a

paxyHKy 45 (CopoK I’sITh) KaJICHJAApHHUX JTHIB 10 Oa)KaHOi JaTH
3aKPUTTS TAKOTO PAXyHKY — 32 YMOBHU BiJICyTHOCTI
nepen bankoM 3000B’s13aHb, IepeOAUEHUX
JloroBopoM Ta/abo 3a BIJICYTHOCTI
CHOPY/HEBU3HAUYEHOCTI 1[0JI0 OIepalliil o Takomy
paxyHKy (HEBIIIIKOAOBaH1 baHKy MOMUIKOBI
TJIaTeX1, CIIPHI/HEM ATBEPKEH1 TpaH3aKIIii TOIO), a
TaKO 32 YMOBH BIJICYTHOCTI KOILUTIB Ha HbOMY.

25

[TonepemxenHs: BHECEHHS OaHKOM OyJb-SKMX 3MIH /IO JOTOBOPY OaHKIBCHKOTO
PaxyHKY 3A1HCHIOETHCS JIUIIIE 3@ 370100 3 KITIEHTOM (CTOPOHOIO JIOTOBOPY), SKIIO 1HIIE
HE BCTAHOBJICHO JIOTOBOPOM ab0 3aKOHOJABCTBOM YKpaiHu. Y pasi 3MiHHM yMOB
HaJaHHS MOCIyT 3a JloroBopoMm Huisixom BHeceHHs 3MiH 10 [IpaBui ado 3minu Tapudis
banky bank nmoBinomiisie Kimienra 3a 30 kajneHIapHUX JHIB A0 JaTH HAOpaHHS YMHHOCTI
3a3HAYEHUX 3MiH, IUIAXOM iX pO3MIIIEHHA Ha I1HQOpPMAIlIHHUX CTEHIaX B
npuMitieHHsx banky ta wHa OdiniiHoMy caiiti banky Cib.com.ua, ta HasiciaHHS
1H(opMarllli npo 3MiHM Ha €JIeKTpOoHHY aapecy Kiienta abo Ha HOMEp MOOUILHOTO
TenedoHy, 110 BKa3zaHi B onuTyBadbHUKY KitienTa a6o B po3aini 4 3asu (IIpono3uiiii),
abo Ha 3apeectpoBanuii HoMep Kitienta, abo 1HIIUM crocobom, mnependayeHuM
[TpaBwiamu. [Ipo He 3roay 3 3anponoOHOBaHUMH 3MiHaMH KIli€HT TOBUHEH NMHUCHhMOBO
noBIZOMUTH baHk mnpoTsroM 5 (Im’ATH) [HIB 13 MOMEHTY OTpPUMAaHHS TaKOIo
noBigomiieHHs Bia banky, npu nupomy KitieHT 3000B’s13aHMiA 10 JaTU BIPOBAIKEHHS
3aMpPONOHOBAHUX 3MiH MOBHICTIO MOTAaCUTH 3a00proBaHicTh 3a JloroBopom paszom 3
yciMa HapaxOBaHWMHU MPOIIEHTAMH Ta KOMicisiMu (y pa3l HasBHOCTI Takux). Y pasi
BiJICYyTHOCTI moBigomiieHHsa KirieHTa mpo He3roay 13 3amporoHOBAaHMMHU 3MIHAMH JI0
[TpaBun a6o TapudiB banky 3a3HadyeHi 3MiHU BBa)KalOThCsl TAaKMMH, 1[0 BHECEHI 3a
sronoro Kiienra.

26

3. [ndopwmarrist mpo BUTpaTH KIIiE€HTA Ta BUMOTH JI0 KJITIEHTA

27

[TnaTexi 3a CynpoBiHI TOCIYTH OaHKY, OTPUMAHHS SIKUX € HEOOX1THUM JIJIs
YKJIaJIeHHS J0rOBOpPY OaHKIBCHKOTO PaXyHKY Ta 0()OPMIIEHHS TUIATI)KHOT KAPTKHU

29



https://cib.com.ua/sites/cib/var/public/upload/files/CIB_ONLINE_taryfy_08_04_2019.pdf
https://cib.com.ua/sites/cib/var/public/upload/files/%D0%97%D0%B0%D1%80%D0%BF%D0%BB%D0%B0%D1%82%D0%BD%D0%B0_%D0%BA%D0%B0%D1%80%D1%82%D0%BA%D0%B0__UAH_%D1%82%D0%B0%D1%80%D0%B8%D1%84%D0%B8_%D0%B7_01_04_2020(3).pdf
http://www.cib.com.ua/

28

000B’A3KOBE N1AKIOYECHHS
cepBicy SMS-
Banking/intepaer-0aHKiHT
«CIB-Onlinex»

3a OaxxannsaMm Kirienra

29

1HIII [TOCITYTH, OTPUMAHHS BIJICYTHI
SKHX € HEOOX1THUM IS
YKJIaJICHHS JOTOBOPY
0aHKIBCHKOTO PaxyHKY

31

OIIOJATKYBAHHA ,ZIOXO,ZIiB, OTPUMAHHUX 3a 3aJIMIIKAMHA KOIIITIB Ha IIOTOYHOMY PaxXyHKY.

32

noJlaToK Ha Joxonau ¢pi3uunux |18% (Big cymu HapaxOBaHUX MPOLICHTIB)
oci0, rpH

33

BlliCbKOBUI 301p, I'pH 1,5% (B11 cymMH HapaxOBaHHUX MTPOLICHTIB)

34

4. TlpaBa KJ1i€HTA 3T1JIHO 3 3aKOHOJIJABCTBOM Y KpaiHH

35

Hananns 6anky 3roau Ha oOpoOKy, BKIIIOUat0uu 301p, MEPCOHATBLHUX JAHUX IS
LUJIEH, K1 € HECYMICHUMU 3 IUISIMU, IO MEPEYIOTh YKJIAJICHHIO IOTOBOPY
OAHKIBCBKOTO PaXyHKY, a00 sIKl MOKJIaIEHO Ha MOr0 BUKOHAHHS, SIKIO 1HILIE HE
nependayeHo 3akoHoM Ykpainu «IIpo 3axucT nepcoHaIbHUX TaHUX», a TAKOK
BIIKJIMKAHHS 111€1 3011 B OyAb-IKUH MOMEHT

36

OtpuManns 1H}OpMaIlii TPO YMOBU HATaHHS JOCTYITY O MEPCOHAIBHUX JIAHUX,
1H(opMaIlii Ipo TPeTiX 0cid, AKUM NEepearoThCs NEPCOHABHI JaH1 KIIl€HTa

37

O3HailfoMyieHHs 3 IHPopMali€r0 Ha BeOcailTi 0aHKy 11010 yyacTi 6aHky B DoH/I1
rapaHTyBaHHS BKJIaAiB (QI3UYHHUX OCIO Ta 3MICTOM JIOBIJIKH MPO CUCTEMY
rapaHTyBaHHS BKJIaAiB (13UMYHHUX OCI0

38

5. I[logaHHs 3BepHEHHS KIIIEHTA Ta TEPMIHU HOTO pO3IIIsiay

39

o 6anKy:

40

nepesTik KOHTAaKTHUX JTaHuX baHKy 3a3Ha4€HO B KOJIOHII 2 psjiKiB 2, 4-7 TaOauIll.
TepMiH po3rJIsiay 3B€pHEHHS — HE OUIBIIIE OJTHOTO MICSIIA 3 IHS HOTO HAIXOKCHHS.

3arayibHUM TEPMiH PO3IJISIAY 3BEpHEHHsI (Y pa3i MOro MoJI0OBXKEHHS, SKIIO B MICSIYHUN

CTPOK BUPILIUTH MOPYIIEH] Y 3BEpHEHH] MUTaHHS HEMOKJIMBO) HE MTOBUHEH
MIEPEBUIITyBaTH COPOKA I’ SITH JTHIB 200

30



https://zakon.rada.gov.ua/laws/show/2297-17

41

no HamionansHoro 6aHKy:

42

nepesTik KOHTAaKTHUX JIAaHUX PO3MIIIEHO B pO3aUT «3BEpHEHHS IPOMAJISTH» Ha
cTopiHIl odimiitHoro [HTEpHET-TIpeAcTaBHUIITBA HallioHaibHOTO OaHKY.

TepMiH po3riasaay 3BEpHEHHS — HE OiJIbIIIe OJHOTO MICSIIS 3 THS HOTO HAIXOHKCHHS.
3arayibHUH TEPMiH PO3IIISIAY 3BEpHEHHS (Y pa3i HOro MoI0BXKEHHS, SKIIO B MICIYHUN
CTPOK BHUPIIIUTH MOPYIICHI Y 3BEPHCHHI TUTaHHS HEMOJKIIMBO) HE TIOBHHCH
MIEPEBUILYBaTH COPOKa I’ SITH JIHIB, a00

43

0 Ccyay:

44

KIIIEHT 3BEPTAETHCS /10 CYJOBUX OpPTraHiB y MOPSAIKY, BU3HAUEHOMY 3aKOHOJAaBCTBOM
Yxpainu. (Knientu - cnoxuBadi piHaHCOBOT MOCTYTH 3BUIBHSIOTHCS BiJ] CILIATH
CyZ0BOr0 300py 3a MO30BaMHU, NOB'SI3aHUMHU 3 IOPYILIEHHSM IX IIpaB sIK CIIO’KUBAYiB
MOCJIYT)
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