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PO3A4iN 1. TEPMIHU

TepMiHM Ta CKOPOYEHHA, WO BUKOPUCTOBYIOTbCA Yy [MpaBuiax 6aHkKiBCcbkoro obcnyroByBaHHA ¢i3nuyHMX ocib B
AKLioHepHOMY ToBapucTBi «KomepLiitHui IHgyCcTpianbHMA BaHK», Hagani no TekcTy — «MpaBuaay, BXUBAOTLCA Y TaKMX 3HAYEHHAX:

1.1. ABTOpM3aLia — npoueaypa OTPUMAHHA AO3BOAY HA NPOBeAEHHA onepaLiii 3 BUKOPUCTAHHAM NAATIXKHOI KapTKK.

1.2. ABTOPU3ALLIAHKMI AIMIT - NIMIT Ha KiNbKICTb | Cymy onepalLiit 3 BUKOPUCTaHHAM KapTKu.

1.3. AyTeHTUdiKaLia — npouec nepeBipKM TOTOXKHOCTI JIoriHa i Maposia KopucTyBaya AaHUM, 36epekeHMm Ha cepBepi baHKky,
npu Bxoai B cuctemy IHTepHeT-6aHKiHry «CIB-Online».

14. AKTUBALLiA KapTKKU — npoueaypa OTPMMaHHA JOCTyNy A0 NOTOYHOrO PaxyHKy, onepaLii 3a AKMM MOXKYTb NPOBOAUTUCH 3
BMKOpUCTaHHAM KapTku, y BiagineHHi baHky abo 3a gonomoroto KoHTaKT-ueHTpy BaHKy.

1.5. BaHK — AKujoHepHe ToBapucTBo «KomepuiiHuit IHaycTpianbHuii BaHk», AT «KIB» (TonoBHUI odic Ta BiagineHHs baHKy).
1.6. BaHkomaT/BaHKiBCbKMiI aBTOMaT camMoO06C/IyroByBaHHA — MPOrPAMHO-TEXHIYHWUIA KOMIMIEKC, WO HaLaE MOMKAMBICTb

Oepskatento KapTku 34iACHUTM camoobCnyroByBaHHA 3a onepaLismu 3 ogepyKaHHA KOLWTiB y roTiBKOBIN GopMmi, BHECEHHS X ann
3apaxyBaHHA Ha BiAMNOBIAHI paxyHKW, ofAepKaHHA iHGoOpMaLii WoAo CTaHy paxyHKy, a TaKOX BMKOHATM iHWI onepauii 3rigHo 3
GYHKLIOHaNbHUMM MOMXKIMBOCTAMM LIbOTO KOMMJIEKCY.

1.7. Bpaysep — nporpamHe 3abe3sneyeHHs, yCTaHOB/MEHEe Ha KOMN'tOTepi, AKUM KOPUCTYETbCA KopucTyBay, npusHaveHe ana
noLwyKy Ta nepernagy Beb-cTopiHOK B mepei IHTepHeT (Hanpuknag, Internet Explorer, Chrome, Opera).

1.8. Bantota - HauioHasbHa BantoTa YKpaiHW - TpMBHA, iHO3emHa BantoTa — gonapu CLUA, espo.

1.9. BigHoBNlOBanbHa KpeauTHa NiHIA - KpeauTHA NiHIA, NPOTArOM CTPOKY Aji AKOi, nicna noBepHeHHA KnieHTOM HafdaHux
MOMY KpeaUTHUX KowTiB abo ix YacTMHM, baHK 34iicHIOE Noganblie KpeanTyBaHHA KnieHTa y mexKax ii imiTy.

1.10. Bunucka — pericTp aHaniTMyHoro o6/iKy, WO BMIlLyE 3anncK Npo onepaLii, 34iiCHeHi NpoTArom onepawuinHoro gHA 3a
PaxyHKOM, B TOMY YMC/li NpOBeAEHi i3 3acTocyBaHHAM KapTKu, i npusHavaoTbea ANnA BUAadi abo siacunaHHa KnieHTy.

1.11. BuTpaTHUIA NiMIT — rpaHMYHa Cyma rpoLOBMX KOLWITIB, SIKY MOXHA BWKOPWUCTOBYBATM MpW MPOBEAEHHI onepaLii 3a

PaxyHKOM. P0O3paxoByeTbCA AK Cyma 3a/MLLKY BAAaCHMX KOLWWTIB Ha PaxyHKy, a y pasi scTaHoBieHHA JlimiTy OBepapadTy/KpeanTtHol
NiHIT — AK cyma nimity OBepapadTy/ KpeaAnTHOI NiHil Ta 3a/MULWKY BAACHUX KOLUTIB.

1.12. Bknagp/[eno3uTt — KowTw B roTiBKOBI abo 6e3roTiBkoBii Gopmi y BantoTi YKpaiHM abo B iHO3eMHil BantoTi, AKi 3anydeHi
baHKkom Big BknaaHuka (abo aki Hagiiwan ans BknagHvKka) Ha ymosax [loroBopy H6aHKiBCbKOro BKkiaay (aenosuty), 6aHKiBCbKOro
paxyHKy abo WAAXom BUAAYi iMEHHOTO Aeno3UTHOTo cepTudikaTa, BKAOYAOUYM HapaxoBaHi BiACOTKM HA TaKi KOLWTH.

1.13. BKnagHuK — ¢ismyHa ocoba (y T.4. PpisnyHa ocoba-nignpuemeb), ska yknana abo Ha KOpPUCTb AKOI yKnageHo [orosip
H6aHKiBCbKOro BKNagy (nenosuty), 6aHKIBCbKOro paxyHKy abo fiKka € BNAaCHUKOM iMEHHOTO Aeno3uTHOro cepTudikata Ta nepesana
BaHKy Bkiag y po3mipi Ta Ha CTPOK, WO BM3HAYeHi ymoBamu [orosopy 6aHKiBCbKOro BKagy (4enosuty), 6aHKIBCbKOTO paxyHKy
abo imeHHUM enosnTHUM cepTrudikaTom.

1.14. BKnagHuii (Aeno3nTHUA) pPaxyHOK - PaxyHOK, WO BiAKPWMBAETbCA BbaHKOM BKNagHMKY Ha [OroBipHUX 3acajax Ans
36epiraHHA rpoLLIOBMX KOLWTIB, WO nepenatoTbca BrAagHMKom BaHKy Ha BCTaHOB/EHMI CTPOK (abo 6e3 3a3HauyeHHA TaKoro CTPOKy)
nif BM3HAYEHWW NPOLEHT i MigNAraloTb NOBEpPHEHHI0 BKNagHUKy BiANOBIAHO A0 ymoB umx Mpasun Ta [orosopy 6aHKiBCbKOro
BKNaay (oenosuTy).

1.15. BHyTpiWwHbO6aHKIBCbKA cucTemMa MpUIAOMY NAaTexiB — nporpamHe 3abesneyeHHsa BaHKy, npu3HayeHe — ans
3abe3neyeHHa NpoBeseHHA onepaLiin 3 BUKOPUCTAHHAM roTiBKOBUX KOLUTIB.

1.16. Brpara (KpaaiKKa) KapTku — byab-ake BUOYTTA KapTKu i3 BonoAiHHA [leprKaTena BHACNILOK Aiv TpeTix ocib, HegbanocTi
camoro [lep:kaTens, abo Oyab-aKUX iHLWKX NPUYMH, HE3ANEKHUX Big, BaHKy.

1.17. CxoBuwe Ana iHAMBIgyanbHUX ceidiB — creujanbHe nNpuUMilLeHHs, obnagHaHe iHAMBIAYaNbHUMW BAHKIBCbKMMM
ceridamu, npusHavyeHumu ansa 36epiraHHA LiHHOCTENW Ta AOKYMeHTIB (maliHa) KnieHTa, TexHiuHe yKpinieHHAa AKOro Bignosiaae
Ait04MM HOPMATUBHO-MPABOBMM aKTam YKpaiHu.

1.18. Depatenb/[Oepatenb nnatixkHoi KapTkum — KnieHT abo [losipeHa ocoba KnieHTa, fiKa Ha 3aKOHHWX niacTasBax
BMKopucToBye KapTky (il pekBiauTu) gna iHiuiloBaHHA nepekasy KowTiB 3 PaxyHKy B BaHKy abo 3gjiicHioe iHWi onepauii 3 ii
3aCTOCYBaHHAM.

1.19. [osigKa Npo cuctemy rapaHTyBaHHA BKAAAiB — iHGOPMALIMHUIA AOKYMEHT BaHKy, Wo Bigobpaxkae cuctemy Ta yMoBU

rapaHTyBaHHA BKNagiB ¢i3vyHMX OCib, a TaKOX BMNAAKM, KOAW Ha BKNAL He MOLUIMPIOETLCA rapaHTyBaHHA POHAY rapaHTyBaHHA
BKNagiB GisnyHNMX ocib, Ta AKMI po3mieHni Ha odiuinHoMy caiTi baHKy 3a agpecoto cib.com.ua.
1.20. DosipeHa ocoba — dpiznyHa ocoba, Akiii KNieHT Haaae NpaBo A4iATK Bif CBOro imeHi Ha niacTasi AoBipeHoCTi, obopmaeHoi B
YCTaHOB/MIEHOMY 3aKOHOM nopaaky. [JosipeHa ocoba Mae NpaBo AiATU BUKAOYHO B MeKax NOBHOBAXEHb, 3a3HAYeHUX B
noBipeHocTi. Takoxk, TepmiH «[oBipeHa ocoba» BXMBAETbCA Y 3HAYEHHI - $i3MYHA ocoba - pe3naeHT, AKa Ha 3aKOHHMX NiacTaBax
Ma€ NpaBo 3J4iMicHIOBaTM onepaLl,ii 3 BUKOpUCTaHHAM [JoaaTKoBOi KapTku, Wo BiAnoBifaOTb 3aKOHOAABCTBY YKPAiHM, 3a paxyHOK
YyacTMHM abo BCiX KOLWTIB, WO 06/1iKOBYIOTbCA Ha PaxyHKy KnieHTa.
1.21. Dorosip/Oorosip 3a Mpogykrom BaHKy — yKnageHnit mMisk baHkom i KnieHtom (CTopoHamu) aorosip (npaBounH), B Tomy
Yyucni WAAXoM NpUMHATTA (akuenTy) KnieHTom nponosuuii (odepTtn) BaHKy, BUKNaaeHoi y 3anasi (Mpono3uLii) Wwoao KopucTyBaHHA
KnieHTOM neBHMMM GaHKIBCbKMMM Nocayramy Ta NPoAyKTaMu, HaMpuKNag, BiAKPUTTA Ta 06CAyroByBaHHA NOTOYHOrO PaxyHKy (B
TOMY YWC/i MOTOYHOTO PAxXyHKY, onepaLii 33 AKMM MOKYTb 34iMCHIOBATUCH 3 BUKOPUCTAHHAM KapTKu), po3mileHHA 6aHKIBCbKOro
BKNaAy (£enosuTy) Towwo, AKMI BKNKOYAE B cebe, B AKOCTI CKNAL0BUX | HEBIZ'EMHUX YaCTUH, HOpMU LuX Mpasun Ta Tapudu BaHKy.
1.22. JoroBopu Nnpo Hag,aHHA A0AATKOBUX UM CYNYTHIX MOCAYF, 30Kpema:
1) fLOroBip OLiHKM MaliHa CMOXKMBaYa 3 METOK BU3HAYEHHA MOro KPeamTOCNPOMOXKHOCTI;
2) porosip OLIHKM MaiHa CMOMKMBauya, WO BUKOPUCTOBYETbCA ANA 3abe3neyeHHs BUKOHAHHA HMM 3060B'A3aHb 33
[,0r0BOPOM MPO CMOMXKUBYUIW KPeaUT;
3) porosip cTpaxyBaHHA Ta iHWI AOrOBOPW, WO YKNA[ATbCA ANA 3abe3neyeHHs BUKOHAHHA crnounsayem 30608'A3aHb 33
[0rOBOPOM MPO CMOXKUBUNIA KPeaunT (pusmKis/maliHa/sKuTTa KnieHTa), AKnii yknagaerbea mik KnieHtom ta CTpaxoBuKom, B
TOMY YMCA | LWAAXOM NPURHATTA (aKkuenTy) npono3uuii (opeptn) CTpaxoBuKa, BUKNALEHOI y 3aABi Ha YKNALEHHA 4OroBOpY
[06pOBINIbHOrO CTPaxyBaHHA XKUTTA;
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4) porosip BigKpWTTA 6aHKIBCbKOro paxyHKy, HEOBXiAHOro A8 OTPUMAHHA YM 06CNYroByBaHHA HAZAHOTO KPeauTy;

5) poroBopy NPO HAaZaHHA HOTapiaNbHUX Ta IHWWX AOAATKOBMX YW CYMyTHIX NOCAYr y pasi, AKWO BOHM HeobxiaHi ansa

YKJaZleHHs [,0roBOPY NPO CNOXKMBUYNIA KPeauT.
1.23. DopatkoBa Kaptka — [natikHa KapTka, wo odopmaoetbca baHkom 3rigHo 3 uvmu MpaBunamu Ta BiANOBIAHUM
[Jorosopom 3a Mpoayktom BaHKy 3a 3anaBoto KnieHTa Ha im’a [epxkatensa. Onepauii, npoBeseHi 3 BUKOpUCTaHHAM [onaTKoBOI
KapTKKM, BigobpaxkatoTbca 3a PaxyHkom KnieHTa. Ocoba, Ha im’a saKkoi baHk odopmatoe [onaTKoBy KapTKy, Ta Tun KapTku
BM3HayaloTbCA B 3anaBi KnieHTa npo ii odopmneHHsa. BaHk odopmnse [oaaTkoBy KapTKy [loBipeHili ocobi 3 060B’A3KoBUM
OOTPMMAHHAM KpUTepiiB pe3naeHTHOCTI, 30Kpema, AKLWo KaieHT € peangeHTom, To [oBipeHot ocoboto KnieHTa — pesmaeHTa moxe
6yTK TinbkK disnyHa ocoba — pe3unaeHT, Akwo KnieHT € HepesmaeHTom, To [oBsipeHoto ocoboto KnieHTa — HepesngeHTa moxe bytu
TiNbKK disnyHa ocoba — HepesngeHT. [loBipeHiit ocobi HaaaeTbca okpema [logaTKkoBa KapTKa, obopmieHa Ha ii im’a.

1.24. [opatkosi 3acobu iHpopmyBaHHA — NporpamHi 3acobu, Aki 3abe3neuyloTb TEKCTOBUIA, TOOCOBUIA Ta Bife03B’A30K Yepes
IHTEPHET MixK NpucTpoamMM 3a gonomoroto IP-tenedoHii (VolP-cepsicu, IM-cepsicu Ta iH.)

1.25. EKBaiip — topuManyHa 0coba — YseH NNaTiXKHOI CUCTEMMU, KA 34iACHIOE eKBANPUHT.

1.26. EKBalipuHr — gianbHicTb BaHKy WoA0 TexHonoriyHoro, iHdopmaLiiHoro obcnyroByBaHHA Cyb’eKTiB rocnogaptoBaHHsA

(nignpuemcTs TopriBai (Nocayr) i 3gicHEHHA onepaLiit 3 BUAaYi roTiBKM KopucTyBayam KapTok, ki He € KnieHTamu baHKy, a Takox
npoBeAeHHA PO3PaxyHKiB 3 HUMM 3a onepaLii, AKi 34iCHeHi i3 3acTocyBaHHAM KapTok.

1.27. ENeKTPOHHUIA BOKYMEHT - LOKYMEHT, iHbopMaLiito B AKOMY NPeacTaBieHo Y POPMi eNEKTPOHHMX AaHUX Ta AKUI MICTUTb
OOpYyYeHHa KnieHTa nepekasaTt rpowoBsi KOWTU B MexKax baHKy abo B iHWI 6aHKKM YKpaiHW (BUKIOYHO B rPUBHAX) 3 OAHOIO MOro
paxyHKy Ha iHWWI Moro paxyHoK abo Ha paxyHOK TPeTboi 0cobM, a TaKOXK MICTUTb PEKBI3UTU KNieHTa Ta MOro paxyHKiB, peKBsi3nuTn
oZleprKyBaya Ta MOro paxyHkis, cymy Ta AaTy nepekasy TOLLO.

1.28. 3aboprosaHictb 3a OBepapadTom/KpeaUTHOIO NIHIEID — CyMa KOLWTIB, AKa CKNAZAETbCA 3 CYMW, BMKOPUCTAHOI Mpu
nposeseHHi onepaiit no PaxyHKy 3a paxyHok OsepapadTty/ KpeautHoi niHii Ta cymm HapaxoBaHux 30608’A3aHb nepes baHkom 3a
KOpUCTyBaHHA HMM. 3aboprosaHicTb 3a Osepgpadptom/KpeauTHow JiHielo, WO € 060B’A3KOBOK A0 CNAaTH, LWoMmicaua
BigobparkaeTbca B 060B’A3K0BOMY MiHiManbHOMY nnaTexi (OMIT).

1.29. 3aKOHHi NpeAcTaBHUKU (3aKOHHMWA NpeacTaBHUK) — 6aTbKM, YCUHOBAKOBaAYi, HaTbKM-BUXOBATE/Ni, NPUMOMHI 6aTbKW,
NaTPOHaTHI BUXOBAaTei, OMiKyHW, NiKNyBaNbHUKN, NPEACTABHUKM 3aKNAAiB, AKIi BUKOHYOTb 0O0B'A3KM OMiKYHIB i NiKAYBa/NbHUKIB, AKi
yKnagawTb 3 baHKom BignosigHui [orosip 3a MNpoayktom BaHKy Ha KopucTb 0cobu, 3aKOHHUM NPeACTaBHUKOM AKOi BOHWU €,
Ta/ab0o BUMHAIOTb iHLWI AT B MeXKax CBOIX NOBHOBAXeHb BiAHOCHO 0Cib, 3aKOHHUM NPeACTaBHUKOM AKOI BOHU €.

1.30. 3apeecTpoBaHUii HOMep — TeslepOHHUI HOMmep, WO obCcayroByeTbcA B Mepei onepatopa MobinbHOro 3B’A3Ky,
odopmaeHuni Ha im’'a KnieHTa Ta 3apeecTpoBaHuil y cuctemax BaHKy nig Yac 34iMCHEHHA AOroBipHMX BiAHOCUMH Mix KnieHTom Ta
baHkom.

1.31. 3asBa (Mponosuuia) - TMNoBuii Aoroeip 6aHKIBCbKOro paxyHKy (odepTa), Wwo yKnagaerbca baHkom 3 KnieHTom, Ta €
HeBiZ'EMHOI0 YacTUHOO UMX NybaiyHMx Mpasua.

1.32. IMNpUHTEP — MPUCTPIN, NPU3HAYEHWH ANA MepeHeceHHA penbebHUX pekBi3uTiB KapTkM Ha cnin ana bopmyBaHHA
NePBUHHUX AOKYMEHTIB.

1.33. IHgMBiAyanbHMiIt GaHKiBCbKMIA celid — NpoHymepoBaHa CTasieBa CKPUHbKA, WO BMOHTOBaHa B Aeno3uTHY wady, Aka
po3milLeHa y npumiweHHi CxoBuLLa iHAMBIAYaNbHUX celdis ana 36epiraHHA LiHHOCTeN Ta 4OKYMEHTIB (MaiHa) KnieHTa.

1.34. IHiLiloBaHHA nepekasy 3a gonomoroio KapTKu - po3nopagsKeHHA Ha BAACHUIM po3Cys, FPOLIOBMMWM KOWTaMMW, AKi

3HAXOA4ATbCA HA MOTOYHOMY PaXyHKY 3 BUKOPUCTAHHAM MNAATiKHOI KapTKM KnieHTa, Wwaaxom iHiLitOBaHHA MepeKasiB i3 paxyHKiB
KnieHTa 3 BMKOpUCTaHHAM KapTKu, SIK eNeKTPOHHOro N/aTiXKHOro 3acoby, KpiMm BUMNAaZKiB OOMeXeHHA npaBa pPoO3nopsaaXKaTUCA
PaxyHkom KopucTyBaya, BCTaHOBNEHUX 3aKOHOAaBCTBOM YKpaiHu.

1.35. IHCTPYKLiA KopucTyBaya — IHCTPyKUia KopwucTyBaya 4o MobinbHoro goapatky/Web-mogynio «CIB-Online» (cuctemu
AMCTaHUjiHOro 0bcnyrosyBaHHA $i3nyHMX OCi6), AKa BU3HAYAE NOPAJOK NiAKNIOYEHHA Ta 06CNYroByBaHHA NOCAYIU AUCTAHUiIAHOIO
obcnyrosyBaHHA B cuctemi «CIB-Online». EnekTpoHHa Bepcia IHCTPYKLii KopMcTyBaya po3milleHa Ha canTi baHky cib.com.ua.

1.36. IHAUBIAYaNbHUIA NIMIT — 06MEXKeHHA NO Cymi NeBHOro BUAY onepaLii Ta BUAY BaNtOTU ANA OAHIEI NNATiXKHOI KapTKu.

1.37. IHTepHeT - BCecBiTHA iHGOpPMALiMHA cucTema 3arasibHOro [AOCTyny, AKa NOrYHO 3B'A3aHa rN106asbHUM afpecHUM
npocTopom Ta 6a3yeTbcs Ha IHTePHET-NPOTOKO/i, BUSHAYEHOMY MiXKHAPOAHMMM CTaHAAPTAMM.

1.38. IHTepHeT-6aHKiHr «CIB-Online» (IHTepHeT-6aHKIHr) — cucTeMa AMCTaHLUIMHOTO 06CyroByBaHHSA KOPUCTYBauiB QisyHMX

ocib — KnieHTiB BaHKy, AKa cknagaetbcA 3 MobinbHOro AoAaTky (4na nigkAoYeHHA 4Yepe3 MobinbHI NPUCTPoi — cMmapThoHM,
naaHweTu Towo) Ta/abo web-moaynto (4NA NiAKNOYEHHA Yepes caT baHKy).

1.39. KapTka nepcoHidpikoBaHa (imeHHa) — eNeKTPOHHUI NNATIXKHWIA 3aCib 3 HAHECEHMMM HA HBOTO PEeKBi3UTaMu B rpadiyHomy
Ta e/IeKTPOHHOMY BUTNALI, 30Kpema, imeHi Ta npissuwa Jepkatensa Kaptku - Knienta abo JosipeHoi ocobu.
1.40. KapTka HenepcoHidikoBaHa (KapTKa MUTTEBOrO 0DOPMIEHHR) - €NIEKTPOHHUIA NAATIXKHUI 3acib 6e3 HaHeceHMX Ha HbOTo

pekBi3uTiB (BiacyTHe im’a Ta/abo npissuue [Oepkatena KapTkm — KnieHta). HenepcoHidikoBaHa KapTka OQOPM/IAETLCA TiNbKK
KnieHTy — BhacHuKy PaxyHKa.

1.41. KBuTaHUiA naaTiKHOro TepmiHana/uek 6aHKomaTta — JOKYMEHT BCTaHOB/IEHOrO 3pa3ka, AKMIM aBTOMaTUUYHO APYKYETbCA
NNaTi3KHUM TepMiHanom/6aHKOMaTOM NMpu NPoBeAeHHi onepalii 3 BUKOPUCTaHHAM NAaTIXKHOT KapTKu.
1.42. Knient/Knient BaHKRy - disnuHa ocoba, ska 3anydyeHa Ha ob6cnyrosyBaHHA abo 3BEPTAETLCA 3@ OTPUMAHHAM MOCAYT A0

BaHKy (Hagani 3a Tekctom uux Mpasun KnieHT mo¥Ke BMCTYyNaTM B AKOCTI KAi€HTa, 3aKOHHOrO MpeAcTaBHWKA, 3acTaBoAaBusA,
3acTpaxoBaHoOi 0cobu, iHWoro KoHTpareHTa Towwo).

1.43. KnipuHr - mexaHi3m, WO BKIOYAE 36MpPaHHA, COPTYBAHHA, Npoueaypy iaeHTMdIiKaLil Ta nepeBipKM, a TaKOX NPoBeAeHHs
B3AEMO3aNiKy 3yCTPIYHMX BMMOT YHACHMKIB MNATI)KHOI CMCTEMM, @ TAKOXK OBUMCNEHHA 3@ KOMKHWMM i3 HUX CYMapHOro caibAo 3a
BM3HAYeHWI nepiog, Yacy mix 3aranbHumu obcaramm Bumor Ta 30608'A3aHb.

1.44. Komnpomertauia KapToK - MoxnunBe po3ronolieHHs iHpopmalLii, AKa MiCTUTbCA Ha MArHiTHUX CTPiYKax NAaTiXKHUX KapTOK,
Ta/abo MIH, Homepy KapTku, TepmiHy ii aii Ta Homepy CVV2/CVC2, W0 MOKe MPU3BECTU A0 34INCHEHHA HecCaHKLiOHOBaHMX
onepadiii 3 BUKOPUCTaHHAM KapTok.


https://cib.com.ua/
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1.45. KoHTaKT-ueHTp/Cnyxb6a KnieHTcbKOi niaTpumkm — cnyxba BaHKy, 3BepHyBLIMCL A0 AKOT 3acobamu TenedpoHHOro Ta
€/IeKTPOHHOro 3B’A3Ky, y T.4. no Viber, KnieHT uinogoboBo oTpumye iHpopmauiiHo-onepauiiHy nigTpumKy. Homep TenedoHy
KoHTakT-ueHTpy ana Knientis banky 044 290-79-00, 0 800 501200, Homep Viber .

1.46. KoHTpareHT - cyb’eKT rocnogaptoBaHHa (topuanyHa ocoba, disnyHa ocoba — nignpuemeLb), 3 AKMM BaHKOM yKnageHi
[,0roBOPU NPO NPUMNMAHHA NAATEXKIB Ha iX KOPUCTD.

1.47. MasterCard KoHcbep:K — e iHpopmauiiHa NigTpMMKa Ta opraHisauiiHa A4onomora, fika npautoe 24 roguHu Ha goby, 7
[OHIB Ha TMXKAEHb MO BCbOMY CBITi.

1.48. KpeauTHa niHia/Kpeaut/CnoXxueunii KpeguT — cyma KOLUTIB, AKa HaAaeTbca baHkom KiieHTy, B TOMY Yncii TpaHLwamu, Ha
YMOBAX NOBEPHEHHSA, CTPOKOBOCTI, MNATHOCTI, Lji/IbOBOTO XapaKTepy BUKOPUCTaHHA abo HeLiIboBOro XxapakTepy BUKOPUCTaHHA (a5
33/10BONIEHHSA BNACHWUX NOTPeb) B MeXKax BCTAaHOBAEHOT BianoBigHMM JoroBopom 3a MpoayKTom BaHKy Cymu, WAAXOM 3apaxyBaHHsA
BaHKOM KowTiB Ha MOTOYHMI paxyHOK/MOTOYHMIM paxyHOK 3 BUKOPUCTAHHAM NAATIXKHOT KapTKK KaieHTy.

1.49. KpeauTHuii aimit (nimit KpeauTHoi niHii) — rpaHnyHa cyma KowwTi, Aka Moxke 6yt HagaHa baHkom KnieHTy ansa BnacHoro
KOpUCTyBaHHA abo KopucTyBaHHA [oBipeHo 0coboto 3rigHO 3 ymoBamu BignosigHoro [orosopy, unx Mpasun 1a Tapuodis.
1.50. KpeautHuii nocepegHuK - o¢isnyHa ocoba, ¢dismyHa ocoba - nignpuvemeub abo topuanyHa ocoba, fika He BUCTYNae

KpeauToaaBLem i Hagae nocepeaHuLbKi nocayrn y cdepi CNoXUBYOTO KpeguTyBaHHA Bif iMeHi, B iHTepecax Ta 3a AOPYYEHHAM
KpeguToaasua abo Bif cBOro iMeHi B iHTepecax KpeamtonaBua. [isNbHICTb KpegUTHUX NOCepeaHUKIB HE HaNeXnTb A0 GpiHaHCOBUX
nocayr i Moxe BKAtOYaTK 36ip Ta ONpaLloBaHHA LOKYMEHTIB CNOXMBaya 418 OTPMMAHHA CNOMKMBYOro KpeamTy, ineHTudikauito Ta
BepudiKaLito CrnoXKmeada, NiAroToBKY Ta NiANUCAHHA Bif iMeHi KpeauMToAaBLUA A0rOBOPY NPO CMOMKMBYUIA KPeAUT, KOHCY/1bTYBaHHA,
HaZaHHA iIHGOPMALIMHUX Ta IHWMX NOCEPeAHULbKUX MOCAYT Y CMOXUBYOMY KPeauTyBaHHI.

1.51. KpegutHuit 6pokep - ue wopuanyHa ocoba abo o¢ismyHa ocoba - nmignpuemelb, AKa Bif CBOro iMeHi B iHTepecax
KpeauToaaBua 34iMCHIOE 32 BUHAropoay NocepesHuUbKY Aif/bHICTb Y chepi CNOXKMBYOIO KpeauTyBaHHA. KpeguTHUIM areHT - e
disnyHa ocoba, ¢pisnyHa ocoba - nianpmemeup abo rpuanyYHa ocoba, AKa Aie Big iMeHi Ta B iHTepecax KpeauToAaBLA i BUKOHYE
YacTUHY Moro oboOB'A3KIB 3a AOrOBOPOM MPO CMOMMBYMIA KpeauT. KpeauTHUI areHT i€ Ha niactaBi AOroBopy AOPYYEHHA i3

KpeguToaaBuem.
1.52. KpegutHa KapTtka — [naTiXkHa KapTKa, Aka odopmneHa A0 PaxyHKy, 3a AKMM BCTaHOBAEHO NiMIT KpepuTHoi
nixii/Osepapadry.

1.53. Nimit — nimit abo obmexkeHHA Ha CyMu Ta KiNbKICTb NAATIXKHUX onepaLii i3 BUKOPUCTaHHAM KapTKu.

1.54. NimiT oBepgpadTy — MakcMManbHa cyma KowTiB KpeguTy, B merkax Akoi [ep:kaTesb Mae NpaBo 34iMCHIOBATU onepaLii 3a

NMOTOYHUM PaXyYHKOM 3 BUKOPUCTAHHAM MAATIXKHOI KapTKU NMPU TUMYACOBIl BiACYTHOCTI BAACHMX KOLUTIB 3@ paxyHOK KowTiB BaHky,
HagaHux KnieHTy Ha ymoBax Osepapadry.

1.55. MBPY — Mix6aHKiBCbKMI BaNtOTHUIA PUHOK YKpaiHW.

1.56. MIC / NnaTiXHa cuctema — MisKHapoaHi naaTikHi cuctemm VISA, MasterCard TowLo, AifAbHICTb AKX 34JIACHIOETLCA Ha
TepuTopii ABOX i Binblue KpaiH.

1.57. MaiiHo (ToBap) — ToBap, WO KynyeTbcs KnieHTom y MpogaBua Ta Ha npuabaHHAa skoro baHK Hapae KnieHty Kpeaut
BianosiaHo Ao ymos [lorosopy 3a MNpoayktom baHky Ta umx Mpasun.

1.58. MixXHapogHui «CTON-CMMUCOK» — CMUCOK HOMEPIB NIATiXKHUX KapTOK, 3a AIKUMM 3aBOPOHEHO MPOBEAEHHA onepaLiii B

perioHax o6cnyrosysaHHa VISA Int./MasterCard Worldwide (akTyanbHo ans onepauiit 6e3 nposeaeHHA aBTopu3alii).

1.59. HBY — HauioHanbHWit 6aHK YKpaiHu.

1.60. Hepo3BoneHuit (HecaHKUioHOBaHuii) osepapadT — cyma nepeBuLLeHHS BWTPATHOrO NiMITY, BUHWUKHEHHA SKOrO
3ymoB/ieHe cneumdikoo poboTu NAaTiKHUX CUCTEM Ta € HE MPOrHO30BaHMM Yy PO3MIpi Ta 3a YaCOM BMHUKHEHHSA. Kpim Toro, nig,
He[03BONIEHUM O0BepPAPAPTOM TaKOXK PO3YMilOTb KOPOTKOCTPOKOBUM KpeauT, AKUMMN BUHMKAE HA MOTOYHOMY PAXYHKY 3
BMKOPUCTAHHAM MNATIXKHOI KapTKW, Y BUNAAKY NepeBuLLeHHA [epaTenem cymu onepauivi 3a KapTKoto, Cymu 3aiMLLKY KOLWTiB Ha
NMOTOYHOMY PaXyHKY 3 BUKOPWUCTAHHAM NAATIXKHOT KapTKK, AKA CTaHOBUTL 1aTiXKHMI NiMIT (B T.4. BCTaHOBAEHMI JlimiT oBepapadTy /
B T.4. BCTAHOB/IEHWI NiMIT BigHOBNIOBaNbHOT KpeAWUTHOT NiHii).

1.61. He3HuKyBanbHUIA 3aIMLLOK HA PAXYHKY — CyMa FPOLLOBUX KOLLTIB, AKY KNiEHT 3060B'A3yETbCA PO3MICTUTU HA MOTOYHOMY
PaxyHKy 3 BUKOPUCTAHHAM MAATiXKHOI KapTKX Ta NiATPMMYBaTM NPOTATOM CTPOKY Aii BianosigHoro [lorosopy 3a MNpoayktom BaHky.
Cyma He3HW)KYBa/IbHOTO 3a/MLWKY NianArae noBepHeHHo KNieHTy B AeHb 3aKpuTTA PaxyHKy. KnieHT 3060B’A3yeTbCA 34iMCHIOBATM
onepavu,ii 3 BUKOpUCTaHHAM KapTku y mexax BUTpaTHOro fimiTy Ha MOTOYHOMY PaxyHKy 3 BUKOPUCTAHHAM [NaTiXKHOI KapTKu, Wo He
nepeBuLLYE CYMU HE3HMKYBAIbHOTO 3a/IMLLKY Ha PaxyHKy.

1.62. 0608B’A3K0BUIA MiHIManbHKIT naaTixk (OMM) — nnaTixK, AKMI € 060B’A3KOBUM [0 CNAATU WOMICALA, Y Pa3i BUHUKHEHHS
3aboprosaHocTi 3a KpeauTHoto niHielo/OsepapadTom.

1.63. OBepapadT — KpeauT, HagaHuin KnieHTy B mexkax JlimiTy osepapadTty Ana 3aiicHeHHA onepadiit i3 3acTocyBaHHAM
nebeTHo-KpeaMTHOT NNATIXKHOI CXeMW HA YMOBaX, BU3HaYeHux uumm Mpasrunamu Ta BignosigHum Jorosopom 3a MNpoayktom BaHKy.
1.64. Onepauii — gebeTyBaHHA Ta/abo KpeaUTyBaHHA PaxyHKy, a Tako onepauii, B AKMx naTiskHa KapTKa BUKOPUCTOBYETLCA
AN po3paxyHKiB 3a TOBapW/MOCAYrM, OTPUMAHHA TFOTIBKM Ta BUMHEHHA iHWMX 4il, nepeabayeHnx ummu lNpasunamu Ta/abo
BignosigHMm Jorosopom 3a MpoayKTom BaHKy Ta YAHHMM 3aKOHOAABCTBOM YKpaiHuM, B TOMY YMcai 6e3 3acTocyBaHHA KapTKu.

1.65. OnepauiiiHnii peHb BaHKy - pisnbHictb BaHKy npoTtarom poboyoro AHA bBaHKy, WO NOB'A3aHa 3 pPeecTpaLieto,
nepesipaHHAM, BUBIPAHHAM, 061iKOM, KOHTpOAEM onepauii (y ToMy Yncni NpuitMaHHAM Big, KnieHTiB 4OKYMEHTIB Ha nepekas i
OOKYMEHTIB Ha iX BiAKAWKaHHA, 33aABOK Ha AOroBipHe CNWMCaHHA Ta 34iMCHEHHA X 06pobaeHHA, nepefaBaHHA Ta BUKOHAHHA) 3
BigobparkeHHAM ix y 6anaHci BaHKy.

1.66. OnepauiiiHnii yac baHKy - YacTUHa onepauinHoro AHsA baHKy, NPOTAromM AKOro 34iMCHI0ETbCA 06CcnyroByBaHHA KnieHTiB, y
TOMY YUCNi NPUIMMAIOTbCA AOKYMEHTM Ha NepeKas Ta iX BifK/AMKaHHA, Wo MatoTb byt 06pobneHi, nepenaHi Ta BUKOHaHI baHKom.
MoyaToK i 3aKiHYEeHHA onepawuiiHOro Yacy BCTAHOBOETbCA Hakazom onosu MpaBniHHA BaHKy 3 ypaxyBaHHAM pexumy poboTu
NAATIXKHUX CUCTEM Ta J0BOAMTLCA A0 Bigoma KnieHTiB wasaxom po3mileHHs BignosigHoi iHdopmaLii Ha OdiviHomy caliTi BaHKy
Ta/abo LWAAXOM OMPUAOAHEHHA BianosiaHOI iHpopmauii Ha iHPopmaLiiHUX HoCciAX (peknamHux BykneTax, iHGOPMaLiMHMX
CTEeHAaX, OTONOLWEHHAX i T.iH.), PO3TallOBaHUX Y AOCTYNHUX Ana KnieHTa micuax onepawyinHux 3anis BaHKy.
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1.67. OnutyBanbHUK KnieHTa — $isnuHOi 0c0b6U — JOKYMEHT ycTaHoBNeHOT BaHKoMm dopmu, AKMIA 3anoOBHIOETLCA KnieHTOM
B/IacHOPYY abo 33 AOMNOMOTOK TEXHIYHUX 3acobiB, NiANUCYETbCA KnieHTOM Ta MicTUTb iHpopMmau,ito, HeobxiaHy BaHKy A5 BUBYEHHSA
KnieHTa, 3micTy 1oro aianbHocTi, PopmyBaHHA e1eKTPOHHOT aHKeTn KnieHTa.
1.68. OCHOBHa KapTKa — eNeKTPOHHWUI nnaTixHuiA 3acib, wo signosigHo ao [orosopy 3a MpoaykTom BaHKy odopmtoeTbea
BbaHKkomM KnieHTy Ha im’s ocTaHHboro, Ta/abo KapTtku, wo 6yayTb BunylweHi B MainbyTHbOMY MicaA MPUMNMHEHHA Aii OCTaHHbOI
BUNYLLEHOI OCHOBHOT KapTKM Ta B3aMiH il.
1.69. MacnopT cnoXMBuYoro NPoAyKry — iHpopmauis, wo 6esonnaTHO HaJaeTbca baHKoM KnieHTy A0 yKnagaHHA Jorosopy Ha
BCTAHOBNEHHA NiMiTy osepapadTy/forosopy KBEO Ta MmicTUTb ymoBuM npo ocoby Ta MmicuesHaxoasKeHHsa bBaHKy, peksisuTu
BaHKiBCbKOI niueHsii Ta NeHepanbHOT NiLeHsii Ha 34iMCHEHHA BaNtOTHUX OnepaL,iin, ceiAouTBO Npo BHeceHHA baHKy ao [eprkasHoro
peecTpy 6aHKiB; TUN KpeauTy, CyMy KpeauTy, CTPOK KpeaUTyBaHHA, MeTy OTPUMAHHA Ta CNocib HafaHHA KpeauTy; TUN NPOLEHTHOT
CTaBKW, NOPAAOK Ti 06uMcneHHs, BUAM 3abe3neyeHHn 3a KpeamTom, HeobXiaHICTb NpoBeAeHHA OLHKK NpegmeTa 3abe3neyeHHs 3a
KpeauTom Ta Npo Te, 33 YN PaxXyHOK TaKa OLiHKa NPOBOAUTLCA , peasibHy PidHY NPOLLEHTHY CTAaBKY Ta OPiEHTOBHY 3ara/ibHy BapTiCTb
KpeauTy, NOPsALOK NOBEPHEHHA KPeAWUTYy Ta CNaaT MPOLEHTIB 3a KOPUCTYBAHHA CMOMXKMBYMM KPEAUTOM; HAC/igKM NPOCTPOYEHHSA
BMKOHAHHA 3060B'A3aHb 3i CN/iaTM naaTexiB, y TOMY 4YMCAi PO3MIp HEYyCTOMKWM, MNPOLLEHTHOI CTaBKM, iHLWMX MaaTexis, AKi
3aCTOCOBYIOTbCA YW CTATYIOTbCA NPU HEBUKOHaHHI 3060B'A3aHHA 33 4OroBOPOM NPO CMOMWMBYMI KpeamT; MOPALOK Ta YMOBWU
BifiMOBM Bif, HaJaHHA Ta OfepKaHHA KpeanuTy; NopAAOK AOCTPOKOBOrO NOBEPHEHHA KpeauTy; BiLOMOCTI MPO Te, WO Bif, CNoXunsBaya
MOKe BMMaraTmca NoBHe NOBEPHEHHA CYMU KpeauTy B Byab-AKMIA Yac, CTPOK NonepeayKeHHs Npo TakKy BUMOTY TOLLLO.
1.70. OdiuiitHnii caT BaHKy — odiLiliHo 3apeecTpoBaHmii 3a AT «KIB» caiiT B Mmepexi IHTepHeT: cib.com.ua.
1.71. Minbrosuii nepiop, - nepioa yacy (Bia4 AaTv noyaTKy Po3paxyHKoBOro nepiogy), NPOTATOM SAKOTO, 32 YMOBM MOBHOMO
noBepHeHHA KnieHTom cymu 3aranbHoi 3aboproBaHocTi 3a BigHoBAtOBaNbHOW KpeauTHo niHieto/OsepapadTom, Lo icHyBasa Ha
KiHeub PO3paxyHKOBOro AHA, A0 AaTW 3aKiHYEeHHA NiAbroBoro nepiogy, NPOLLEHTHA CTaBKa 3a KOPUCTyBaHHA BigHoBAIOBanbHOKO
KpeauTHoto niHielo/OBepapadTom, AKLWO KOWTU KpeaunTy BUKOpUCTaHi anis:

- pO3paxyHKiB 3a ToBapu (pob0TH, NOCAYrM) B TOPrOBO-CEPBICHUX NiANPUEMCTBAX.

B pasi HenoBHOro noraweHHA npoTtarom MinbroBoro nepiogy cymu 3arasbHoi 3aboprosaHocTi 3a BigHosntoBanbHOO
KpeguTHolo niHielo/OBepgpadTom, WO iCHyBana Ha KiHeub PO3paxyHKOBOro AHA, NPOLEHTHAa CTaBKa 3a KOPMWCTYBaHHSA
BigHOB/II0BaNIbHOIO KPeaMTHOLO AiHieln/OBepapadTom B YaCTHHI:

- fIKa BUKOpWUCTaHa 4/1f pOo3paxyHKiB 3a ToBapu (poboTuH, Nocayru) B TOproBo-cepBiCHUX NiANPUEMCTBAX.

- BaHK 3aiiicHI0OE NepepaxyHOK NPOLLEHTIB Ha 3a/1MLLOK 3a60pProBaHoOCTi B AeHb 3aKiHYEHHA NiIbFOBOro NepioAy 3a CTaBKolo,
po3mip Akoi nepegbayeHo Tapudamm baHky.
1.72. MepcoHanbHuii igeHTUiKaLiliHMIA Homep (MIH/MNIH-Koa) — ocobucTuii ineHTudikatop, kog (Habip undp abo Habip BYKB i
umndp), sBigomuin nuwe fepxkatento i NoTpibHMI Ans Moro igeHTMdIKaLi nig Yac 3ailcHeHHA onepauili 3 BUKOpUCTaHHAM MaaTixkHOT
KapTKK.
1.73. MepcoHanbHMii Naponb — KoAoBa KOMbiHaLia Pi3HUX CMMBOJIB, AKA BUKOPUCTOBYETbCA KnieHTamu ana 6aratopas3osoi
AyTeHTudiKauii B cucTemi IHTepHeT-6aHKiHry. [lo MepcoHanbHOro Naponsa Takox BigHocaTbca MIH-kog abo TouchlD, ski KnieHT
CaMOCTiMHO Ta 3a baXkaHHAM BCTaHOBAIOE B cucTemi «CIB-Online» ana BMKoHaHHA AyTeHTudikauii.

1.74. MNepeodopmneHHA KapTKU — odopmseHHA HOBOI KapTkum 3amictb KapTku, wo 6yna BunyweHa paHilwe Ha nigcTasi
[Horosopy 3a MpoayKToMm, y 38’A3KY 3 NPUNUHEHHAM i Aii, NOWKOAMKEHHAM ab0o BTPaTO/KpaaisKKoto.
1.75. MnatixkHa KapTKa (KapTka) — enekTpOHHWIM NAATIXKHWIA 3acib, LLO BUKOPUCTOBYETbCA ANA 34iMCHEHHA PO3PaXYHKIB Y

6e3roTiBKkoBiln GopMi 3 METOI ONnaTK BapTOCTi TOBaPIB/NOCAYr, NepepaxyBaHHA KOLWTIB 3 BACHUX PaXyHKIB Ha PaxyHKM iHLWKMX ocib,
BHECEHHA Ta OTPUMAHHA KOLUTIB y roTiBKOBIN Ppopmi 3 PaxyHKy/PaxyHKiB B Kacax 6aHKiB Ta 6aHKOMaTaXx, a TaKoX 34INCHEHHS iHLWNX
onepawiin, nepeabayeHunx BianosigHUM [jorosopom Ta Lumumu Mpasunamu. PisMUHUM BUpPaXKEHHAM LAHOrO 3acoby MoKe BUCTYyNaTH
eMiToBaHa B yCTaHOB/MIEHOMY MOpsAAKY GaHKIBCbKA MAacTMKoBa KapTKa. BaHK BMMNYCKae nepcoHidikoBaHi Ta HenepcoHidikoBaHi
NAATIXKHI KapTKK Ha im’a KnieHnTa Ta ioro JosipeHux ocib, npu LbomMy HenepcoHidikoBaHa KapTka BUNYCKAETLCA TiNIbKM Ha KnieHTa.
Onepauji, npoBeaeHi 3 BMKOpUCTaHHAM KapTku, odopmneHux A0 BianosigHoro PaxyHKy/ PaxyHKiB, BigobpakatoTbca 3a
PaxyHKom/PaxyHKamu.

1.76. MNaTiXkHUIA AIMIT — Cyma 3a/ULWKY TPOLLIOBMX KOLWTIB Ha paxyHKy KAieHTa, AKa CKNAfAETbCA 3 CYMWM 3a/MLWIKY BAACHUX
KowTiB KnieHTa i cymn AOCTYNHOro 418 BUKOPUCTaHHA JlimiTy oBepapadTy / cymmn JoCTynHMX KowTie BiagHOBAOBaNbHOI KpeguTHOT
NiHiT, B MeXax AKoi [lepatenb moxe 34ilMcHIOBaTK onepaLiii 3 BUKOpUCTaHHAM KapTKu.

1.77. MnarixkHa onepauia — aif, iHiuiioBaHa [JepxaTenem KapTku, 3 BHeceHHA abo 3HATTA FOTIBKM 3 PaxyHKY, 3A4iACHEHHA
pO3paxyHKiB y 6e3roTiBkoBii1 GopMmi 3 BUKOpUCTaHHAM KapTku 3a PaxyHKamu.
1.78. MnartixkHKnii nepiop, — BcTaHoBNeHMI BaHKom nepiog, npoTArom AKkoro KnieHT 3060BA3aHMI 34IMCHUTM NAATIXK 3 MeTO

cnAaTi 3aranbHoi cymu 3aboprosaHocTi 33 Kpegutom/KpeauTtHoto niHieto/OBepapadtom, ane He meHwe cymu O60B’A3KOBOro
MiHiManbHoro naatexy. Llel nepios NoYMHaETbCA 3 AHA, HACTYMHOIO 3@ OCTaHHIM AHEM nonepeaHboro PospaxyHkoBoro nepioay, i
3aKiHYYETbCA B OCTAHHIM AeHb CTPOKY noraweHHs OMI 3a NMpoayktom baHKy, nepeabayeHoro B YMoBax KpeanuTyBaHHS.

1.79. MnaTiXkHKUIA TepMiHan — eNeKTPOHHUI NPUCTPIl, NPU3HAYEHUI AN NPOoBeAeHHA aBTopM3aLii 3a MaaTiKHOK KapTKoto Ans
BMAaYi roTiBKM, onaaTi 3a TOBapn/nocayru, OTPUMaHHA 40BiAKOBOI iHPOopMaLLii, 4PYKYBaHHA AOKYMEHTA 33 onepaL,i€to ToLwo.

1.80. MnaTixk — cyma KowrTis, siKka € 060B’s3K0BOIO A0 cnnati KnieHTom BignosiaHo Ao ymos [orosopy 3a Mpoayktom baHKy Ta
unx Mpasun.

1.81. Mo3MuYKOBMIA paxyHOK — BaHKIBCbKMI pPaxyHOK, KM GE3KOLWTOBHO BiAKPMBAETLCA BaHKOM ans o6niky 3aboproBaHocTi
KnieHTa 3a KpeauTtom BignosigHo Ao Jorosopy, unx MNpasBun Ta BHYTPILLIHIX 4OKYMEHTIB baHKy.

1.82. MocriliHo Aailoue posnopagkeHHa (MAP) — posnopsaaskeHHa KnieHTa, HagaHe BaHKy Ha BM3HAYeHW CTPOK WOAO
BMKOPUCTAHHA rPOLUOBMX KOLITIB HAa PaxyHKy AnA 3A4ilMCHEHHA NepeKasiB 3a BUSHAYeHUMM PEKBi3UTamu.

1.83. Mpepmer 3actaBu — MaliHo Ta/abo maitHOBI npasa, AKi HadaloTbcA KnieHTom B 3actaBy BaHKy y AKOCTi 3abe3nedyeHHs

BMKOHaHHA cBOiX 30608’A3aHb 3a [loroBOpOMm LLOA0 NOBEepHEHHA KpeaunTy, cnaaTv NpoLeHTis, Naati 3a 06cnyrosyBaHHA KpeauTHOT
3aboprosaHocTi, WTpadHUX CaHKLil Ta BiAlKOAyBaHHA 36UTKIB, y nopaaKy, nepesbadeHomy [orosopom Ta/abo uymu Mpasunamu.
1.84. MpoaykT BaHKy — okpema HaHKiBCbKa nocayra abo KoMneKc NOCAyr, Wo HadaeTbeA KnieHTam baHKoM Ta fika Mae NeBHUI
pAfL xapakTepucTuk (Tapudis Ta ymos).
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1.85. MOTOUYHMIA paxXyHOK — PaxyHOK, WO BiAKpuMBAeTbcs BaHKom KnieHTy Ha [0roBipHii ocHOBI ana 36epiraHHA rpolwen i
3[iAICHEHHA PO3PaXyHKOBO-KACOBMX OMepaLidi 3a [ONOMOrol MAATiKHMX IHCTPYMEHTIB BignosigHO A0 ymoB uux [pasun,
BignosigHoro Jorosopy 3a MpoAayKTOmM Ta BUMOT YUHHOMO 3aKOHOAABCTBA YKPAiHU.

1.86. MoTouHMiA paxyHOK, onepauii 33 AKUM MOXKYTb 3AIACHIOBATUCA 3 BMKOPUCTAHHAM €/eKTPOHHUX NAATiXKHUX 3acobis
(MoTouHMIA paxyHOK 3 BUKOPUCTAHHAM MANATiXKHOI KapTKU) — MOTOYHMIA PaxyHOK, onepauii 3a AKMM MOXYTb 34ilCHIOBATUCA 3
BMKOPUCTAHHAM E€NEeKTPOHHUX NAaTiXKHUX 3acobiB — MAaTidKHUX KapToK, 3 A0AEepKaHHAM BMMOF HOPMATMBHO-MPABOBUX aKTiB
HauioHanbHoro 6aHKy YKpaiHu Ta YUHHOTO 3aKOHOAABCTBA YKPaAiHM.

1.87. MpusynuHeHHs (610KyBaHHA) Al KAPTKU — TMMYACOBA HEMOXK/IUBICTb 3A4IMCHEHHA onepaLiii 3 BUKOPUCTAHHAM KapTku
BHACNiAOK BUHUKHEHHA 06cTaBuH, nepeabadeHux ummm Mpasuaamu, BignosiaHum Jorosopom Ta/abo UMHHMM 3aKOHOLABCTBOM
YKpaiHu.

1.88. MpuUNUHEHHA il KAPTKU — HEMOK/IMBICTb 34iACHEHHA OnepaL,iin 3 BUKOPUCTaHHAM KapTKM BHAC/iAOK 3aKiHYEHHSA CTPOKY il
4ii, aHynoBaHHA abo BUHWKHEHHA iHWKX o6cTasuH, nepegbadveHnx uumu [pasunamu, signosigHum [orosopom Ta/abo
npasuaamun MIC.

1.89. Mpoctuii EnektpoHHuiA nignuc (EnekTpoHHmiA nignuc) - MepcoHanbHMiA naposb Ta OTP-Naposb, siki BUKOPUCTOBYOTbCA KnieHTom
ona AyteHTudikauii, a TakoxK ana aBTopu3auii onepauii y cuctemi «CIB-Online». 3okpema, 3actocyBaHHA OTP ana aBTopwm3auii
nnaTixkHoi onepauii KnieHTom, AkuiA npoliwos AyteHTudikauilo B cuctemi «CIB-Online» 3a gonomoroto MNepcoHanbHOro naposs,
BBAYKAETbCA HaK/MaAaHHAM KnieHTom npoctoro enektpoHHoro nignucy (EM) Ha ENEKTPOHHMIA AOKYMEHT i MPUPIBHIOETHCA [0
B/IaCHOPYYHOro nianucy KnieHta y naneposii Konii Lboro ENeKTpoHHOro AoKyMeHTa.

1.90. PaxyHOK — 6yab-AKuni1 paxyHokK KnieHTa, BiakpuTHiA B baHKy Ha ymoBax BignosiaHoro Jorosopy 3a MNpogyktom BaHky, abo
6aHKIBCbKUI PaxyHOK, AKUI BiaKpuBaeTbcs baHKkom ana KnieHTa ana obniky TpaH3aKuUii Ha ymoBax BignosigHoro [oroeopy 3a
MpoayKTOM, KpiM paxyHKiB, AKi, BiANOBIAHO 40 BHYTPIWHIX AOKyMeHTiB baHKy Ta/abo [orosopis, yknageHux mix KnieHTom Ta
BaHKOM, BiAKPUBAIOTbCA A/ OAHOPA30BOro 3apaxyBaHHA KPeAWUTHMX/TPOLIOBMX KOLUTIB, a TaKOM MaloTb iHWI, nepenbaveHi
BiANOBIAHMMM HOPMATUBHUMM JOKYMEHTaMMU/[LoroBopammn o6MeKeHHs 3 NPOBeAEHHA onepaLii 33 HUMM.

1.91. Po6ounii geHb — byab-AKniA AeHb, WO BU3HAETLCA pobouMm ana HaHKiB 3riAHO 3 3aKOHO4ABCTBOM YKpaiHM Ta BignosigHO
0,0 BHYTPILWHIX 4OKymeHTiB baHKy € OnepauiliHum gHem baHky.
1.92. Po3nopag)XeHHA — JOKYMEHT, Ha MiacTaBi AKOro KnieHT, AKOMy BiAKPUTO paxyHOK, Aopyyae baHKy B pasi HacTaHHA

neBHMX 06CTaBMH, BU3HaYeHMX ymoBamu [JoroBopy, cnnucysat B 6e3cnipHomy nopagKy 3 paxyHKy KnieHta Ha kopucTb baHKy KowTu
B pO3Mipax, BU3HaueHux aitoummun Tapudamu baHky Ta/abo ymosamu [orosopy.

1.93. PO3paxyHKOBUA AeHb — OCTaHHI poboumnii AeHb B KOXHOMY MicALi, B AKMIA BaHK 34iliCHIOE B LLeHTpasibHOMY MoAyi
emicii HapaxyBaHHA Ta BUNAATy MPOLEHTIB Ha 3a/IMLLKN KOLITIB Ha MOTOYHWUX PaxyHKax, A0 AKMX odOpmaeHa MnaTidKHa KapTKa,
CTATHEHHA MPOLEHTIB 3@ KOPUCTYBaHHA KpPeauMTOM, HeCaHKLiOHOBaHUM oBepApadTom, HApPaxoBaHWX LWOAEHHO NPOTATOM
pPO3paxyHKOBOro nepioAy, Ta CNMUCYE KOMICiiMHI BUHAropoaum 3a 34iMCHEHMMM onepaLifaMU 3 BUKOPUCTAHHAM NAATIXKHOT KapTKu.

1.94. Po3paxyHKoBMiIA nepiog — nepiog 3 AHA 34JIMCHEHHA OCTaHHbOTO HapaxyBaHHA Yy MonepegHbOMy MicAUi NO AeHb
34iiCHEHHA OCTaHHbOrO HapaxyBaHHA Yy MOTOYHOMY MicALl.
1.95. Po3paxyHKoBMiA uuKa (6iniHr) — npoueaypa popmMyBaHHA B LLEeHTPasIbHOMY MOAYAI emicii y3aranbHeHux 3BiTiB NPo BCi

onepau,ii, 34iMCHEHI 33 KOXHUM MOTOYHUM PAXyHKOM, A0 AKOro opopmaeHa MAATiKHA KapTKa, 33 BWM3HAYEHWWN nepion 4vacy
(po3paxyHKoBMI nepios), HapaxyBaHHA Ta BMNAATU (abo CTATHEHHA) NPOLEHTIB Ha 3a/IMLIKM KOLWTIB HA MOTOYHUX PaxyHKax, 3a
KOPWUCTYBaHHA KowTamu BaHKy (HecaHKUioHOBaHMI osepapadT, KpeauTHA NiHia, oBepApadT) Ta iHWMX KOMICIMHUX BUHaropos,
BaHKy. Mig yac 34ilicHeHHA npoueaypw biniHry B UeHTpanbHOMY moayni emicii dopmyeTbea y3aranbHeHa iHpopmauia npo Bci
onepawii, 34iCHEHI 3@ KOXHMM MOTOYHMM PaxXyHKOM, OO AKOro odpopmieHa NfaTiKHa KapTKa, 3a PO3paxyHKOBWW nepiog,
3/iCHIOETbCA HApaxXyBaHHA Ta BUMAATA MPOLEHTIB HA 3a/IMLLKKN KOLITIB HA TaKMX PAXyHKAX, CTATHEHHA NPOLLEHTIB 33 KOPUCTYBaHHA
KOLITamK baHKy (HecaHKLioOHOBaHW oBepapadT, KpeamTHA NiHiA, oBepapadT), HapaxoBaHUX WOAEHHO NPOTAFOM PO3PaXyHKOBOIO
nepioay, Ta CTArHeHHA iHWWX KOMiCIMHUX BUHAropog signosigHo ao Tapuois.

1.96. CEN — cnctema enekTpoHHMX nepekasis.

1.97. CnipHi onepauii — onepadii, 34iMCHEHHS AKUX OCKap)KYeTbCA KnieHTom B noBHOMY abo 4acTKoBOMY pO3Mipi 3rigHo 3
npoueaypoto, BCTaHOB/IEHOK NpaBuaaMu BiANoBiAHOI MNAaTiXKHOI cMCTeMM Ta YUHHUM 3aKOHOAABCTBOM YKpaiHu.

1.98. CnoxuBay - ¢isnyHa ocoba, AKa yknana abo Mae Hamip YKNacTM AOrosip NpPo CNoXusuuii KpeauT - [lorosip Ha
BCTaHOBNEHHA NiMiTy oBepapadTy/KpeanTHuin gorosip.

1.99. CTON-CMMUCOK — Nepenik NAaTiXKHUX KapTOK, CKAaLeHUI 3a NEeBHUMM iXHIMU PEKBI3UTaMKU (HOMeEpamU NNaTiIdKHUX KapToK),

3a AKMMU BaHKOM 3a60poHEHO abo 0bMeKeHO NpoBeaeHHsA onepaLin.

1.100. CropoHu — baHk Ta KnieHT 3a BignosigHum Jorosopom 3a Mpoayktom BaHky.

1.101. CrtpokK Aii KapTKM — nepiog yacy, WO MNOYMHAETbCA 3 AaT odopmaeHHa (nepeodopmneHHs) KapTKu i 3akiHUyeTbCA B
OCTaHHIW AeHb MicALA, 3a3HAaYEeHOro Ha ii IMLBOBIN CTOPOH.

1.102. CrpaxoBMK — akpeanToBaHa baHKOM cTpaxoBa KOMNaHisA, 3 AKOO KnieHTom yknagaetbca [Jorosip cTpaxyBaHHA.

1.103. CrpaxoBuii naaTiXK — Cyma rpoLLIOBMX KOLUTIB, LLO € CKAaZ0BOK YacTUHOW KpeauTy Ta HapaeTbea baHkom KnieHTy ans
0onnaT! CTPaAxoBOro naaTexy 3a JloroBopom CcTpaxyBaHHA B pO3Mipi Ta Ha YMOBax, BU3HauYeHux Jorosopom Ta ummu MNpasunamu.
1.104. Cymwu 3a610KOBaHMUX, afle He CMUCAHUX KOLUTIB — CYMU KOLUTIB, Lo 06/1iKOBYHOTbCA Ha PaxyHKy, ane € HegoCTyNHUMK Ans
BMKOPWUCTaHHA 32 HUM BHACNIAOK iX pe3epByBaHHA A1 PO3paxyHKiB 3a BXKe 3gilcHeHMmmn Onepauiamu. KowTtn obaikoByoTbCs Ha
PaxyHKy 3 mMomeHTy ABTOpM3aLii 4O MOMEHTY HagxoAKeHHA ¢GiHAaHCOBOro AOKYMEHTa, WO € MiAcTaBol AnA iX nepekasy AnA
poO3paxyHKiB 3a 3aiicHeHOl0 onepauieto. Y pasi HeHagxo4yKeHHA $iHAHCOBOro AOKYMEHTA KOWTM pOo36/10KOBYIOTLCA Y TEPMIH,
BCTAaHOB/IEHUI yMOBaMM BiAnoBigHOI MaaTiKHOT cucTemn Ta BaHKOM i CTalOTb AOCTYNMHUMM 15 BUKOPUCTAHHS.

1.105. Tapudu — nepenik Aitoumx nocayr baHKy 3 BM3HaAUYEHHAM iX BapTOCTi, BK/AKOYAKOUM PO3MIPU MPOLEHTHUX CTABOK, AKi
3aTBEPAKYIOTbCA YTOBHOBAXKEHUM KONeriaibHUM opraHom baHKy.

1.106. TapudHMUi nakeT — KOMNIEKC TapudiB Ta YyMOB, Ha OCHOBI AKUX 3AiMCHIOETbCA 06CNYroByBaHHA BignosigHoro [lorosopy 3a
MpoaykTom BaHKy.

1.107. TpaH3akuia - onepauida, iHiyinoBaHa [ep:katenem 3a pgonomoroto KapTkm ana pgoctyny Ao [MOTOYHOro paxyHKy 3
BMKOPUCTAHHAM MNATIXKHOT KAPTKM 3 METOI OZeprKaHHsA iHGopMaL,ii Npo MOro CTaH, 34iCHEHHA NAaTexkis, OAep’KaHHS roTiIBKOBUX
KowWTiB 32 Agonomoroto KapTku.
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1.108. ®daKkcumine - Konia nianucy Ta abo neyaTkm baHKy, WO BiATBOpPEHi 3acobamm mexaHiYHOro, enekTpoHHoro abo iHworo

KonitoBaHHA. BuLieBKasaHi BiATBOPEHHA BiATUCKY neyvaTku baHKy Ta mignucy ynoBHoBaXKeHoi 0cobu baHKy 3a cBOiMM NMpaBoBUMM

HacnifKaMu NPUPIBHIOOTLCA A0 BAACHOPYYHOrO MigNUCY AOKYMEHTIB YNOBHOBaXEHO 006010 baHKy Ta CKpin/iieHHsA LOKYMEHTIB

neyaTtkoto baHKy B opuriHani

1.109. E-mail — TexHonOriA Ta HagaHi Helo NOCAYrM NO 3AiNCHEHHIO BiANPaBAEHHA Ta OTPUMAHHA €NeKTPOHHWUX NOBIAOMIEHb

(Hanpuknag «/Inctn» Ta «kENEKTPOHHI IMCTU») N0 PO3NOAINEHIN (30Kpema, B rNobanbHilt mepexki IHTepHEeT) Komn'lOTEPHIN Mmepesxki.

1.110. Cvv2/cvC2- TPU3HAUYHUIA KOA, NepeBipKM CNpaBKHOCTI KapTku MaaTixkHoi cuctemun Visa/MasterCard. HaHocuTbea Ha

3BOPOTHIM CTOPOHI KapTku Ha cmysi ansa nignucy [epxaTena nicna Homepa KapTv abo nicnsa ocTtaHHix 4 umbp Homepa KapTtu

cnocobom iHAEHT-OPYKY. BMKOPUCTOBYETLCA B SAKOCTI 3aXMCHOrO efiemeHTa NpW NpoBedeHHi TpaH3akuii 6e3 ¢isnyHoro

BMKOpUCTaHHA KapTku. Hanpuknaa: onepadii 8 mepexi IHTepHet, MO/TO (Mail order/Telephone order) onepauii.

1.111. POS-TepmiHan — eNeKTPOHHUI NPUCTPI, NPU3HAYEHNIN A1 BUKOHAHHA Npoueaypyu aBTopm3al,ii i3 3acTocyBaHHAM KapTKu

Ta, AK NPaBWIO, APYKYBaHHA AOKYMEHTa 3a onepauieto i3 3acTocyBaHHAM KapTku. Moxe 6yTu 6aHKiBCbKMM, TOProBesbHUM i

KOMbiHOBaHMM, abo 3’e4HaHMM 3 PEECTPATOPOM PO3PAXYHKOBMX onepauiii i 34iMCHIOBAaTM pPO3APYKYBAHHA [OKYMeHTa 3a

onepawieto 3 BUKOPUCTAHHAM NAATiIXKHOI KAPTKN APYKOBAHUM NPUCTPOEM.

1.112. MCC (Merchant Category Code) — ABnde coboto 4-0x 3Ha4YHWIA HOMep (KOA), AKMI NpU3HAYEHUN Ana Knacudikauil

TOProBOi TOYKM, TMNY ToBapis abo ycayr, AKi BOHa nponoHye. MCC BU3HayaeTbcA 6GaHKOM - eKBalpom BifnoBiAHO A0 Npasun

MiXKHapoAHUX NnaTixkHUX cucTem Visa Int. Ta MasterCard Int.

1.113.  On-line-komicia — uUe cyma, AKa G/JIOKYETbCA B MOMEHT NPOBEAEHHA OnepaLii NAaTiXKHOK KapTKOK Ta BXOAWUTb A0

3aranbHoi cymmn TpaH3aKLii. On-line-komicia BCTAHOBNIOETHCA 3 METOO rapaHTYBaHHA HAABHOCTI KOLWTIB HA PaxyHKY A1 HAacTynHOro

cnucaHHA Komicii baHKy (3a npoBeaeHHA onepauii Mo NAaTiKHIA  KapTui, KOMicii 3a KOHBepTaLilo cymu onepauii, nnatv 3a
nepernsg, 3a/uLWKy KOLWTiB TOWO) Ta A4 3anobiraHHA BUHUKHEHHA HECAHKLIOHOBaHOro oBepapadTy.

1.114. OTP (one-time password) - o4HOPa30BMiI1 NapPO/b, AKUIA aBTOMATUYHO reHepyeTbea cuctemoto CIB-Online i HagcunaeTbes

KnienTy y Burnagi CMC-nosigomneHHs ana nigreeparkeHHs KnieHtom cnpobu AyteHTudikauii y cuctemi abo ana asTopmsauii ogHiel

nAaTiXKHOI onepaLii.

1.115. ®iHaHcoBui TenedpoH - Homep MobinbHoro TenedoHa, AKMI HagaHo BaHKy gns peecTpauii Ta Bxogy KnieHTa B cuctemy

IHTepHeT-6aHKiHry Ta AKMN HUM (KNieHTOM) BUKOPUCTOBYETbCA ANA NIATBEPAXKEHHA 3A4iiCHeHHA ¢iHaHCOBMX onepauii 3a

[0MOMOrOH0 NNATIXKHOT KAPTKM B CUCTEMI IHTEPHET-HaHKIHrY.

1.116. SMS (CMC) — Short Message Service (nocsnyra KOPOTKWUX MOBiZOMAEHb) - CUCTEMA, LLO O03BO/AE BigNpPaBAATM Ta

OTPMMYBaTM TEKCTOBI MOBIZOMAEHHSA 33 LOMNOMOrOK MNOCAYr onepatopa Mob6iNbHOro 3B’A3Ky Ta 3a HaABHOCTI BignosigHOro

mobinbHoro (cotoBoro) TenedoHy.

1.117.  SSL ceptudikat baHKy — eneKTpoHHMI cepTudikat baHKy, 3acobamm AKOro 3acBigYYETLCA HAaNEXHICTb iHGopMaLitHoro

pecypcy Banky (CIB-Online) 3a enekTpoHHot agpecoto: cib.com.ua Ta 3abe3nevyyeTbcAa KOHOIAEHUIMHICTL (WNbpPyBaHHA)

iHpopmaUii, AKoto 0bMiHIOTbCA BaHK Ta KnieHT nig vac poboTtu 3 cuctemoto «CIB-Online».

1.118. FATCA (sumoru FATCA) — 3akoH CnonyyeHux LLTtaTiB AMepukm «Mpo NoaaTKoBi BUMOMM A0 iIHO3EMHUX paxyHKiB» (Foreign

Account Tax Compliance Act), cnpamoBaHuWit Ha NPOTUAiIO YXWUIEHHSA Bif CNAATW NOAATKIB NAaTHUMKamKu noaatkis B CLUA Ta BU3Havae

0608B’A3K0BI A7 BCix piHAHCOBMX ycTaHOB-y4acHUKiB FATCA, y Tomy umcni baHRy, npoueaypm wono:

- 34iACHEHHA iaeHTUdIKaLii HOBMX Ta ICHYHOUYMX KNIEHTIB 3 METOK BUABNEHHA noaaTKoBux pesuaenTiB CLUA, To6TO KnieHTiB
Ta/abo YnosHoBaxeHWx oci6 KnieHTa, aki € rpomagaHamu CLUA um ¢ismyHMmM ocobamu, AKi MatoTb MOCTiHE Micue
nNpoXKmneBaHHaA Ha TepuTopii CLUA, abo 3 iHWKxX nigcrtas 30608’A3aHi cniavyBaTv NO4aTKM BignosigHo A0 3akoHoaascTea CLUA, Ta
Hagann baHKy 3anoBHeHy BiaANoBiAHO A0 BMMoOr MNogatkoBoi cny:bu CLUA dopmy W-9 i3 3a3HaueHHsAM igeHTUdiKaLiltHoro
HoMmepa naaTHuKa nogaTtkis CLUA (TIN) KnieHTa / BnacHWKa icToTHOI yyacTi KnieHTa (gani — FATCA-igeHTUdiKauin);

- HaZaHHA 3BiTHOCTI A0 MoaaTkoBoi cnykbu CLUA (Internal Revenue Service), 30Kkpema, iHbopmaLii NpPo KNieHTIB-NOAATKOBUX
pe3ungeHTiB CLUA, ix paxyHKM Ta onepawii 33 HUMK, NPo 0OCib, AKi He Hagann HeobxigHoI iHpopmaLii ans nposeseHHa FATCA-
ineHTudikauii Towo;

- pO3KpUTTA iHPpopmaLii Nnpo pesynbtatn FATCA-ineHTMdiKauii Ha 3anuT MoaaTkoBoi cnyxbmu CLUA, ocib, wo 6epyTb yyacTb B
nepeKasi KOLWTIB Ha PaxyHKM KAIEHTA, @ TAKOXK B iHWWX BUNagKax, nepeabaveHmx FATCA;

- YyTPUMaHHA «wTpadHoro» noagatky (withholding) B po3mipi 30% Big cym nepekasiB KAiEHTIB, WO He Haganu HeobxigHoi
iHbopmauii gna nposeseHHA FATCA-ineHTUdIKaLi, 3 HACTYNHUM NepeKka3om 3a3HavyeHux cym ao Mogatkosoi cnyxbum CLUA.

IHWi TepmiHKM, WO BXKMBalOTbCA B Uux [MpaBunax, MaktTb 3HAYEHHA i 3MICT BiANOBIAHO A0 3aKOHOAABCTBA YKpPAiHM, BHYTPILWHIiX
HOPMATUBHUX AOKYMEHTIB BaHKy Ta npaBua MaaTixKHUX cucTem.

PO34IN 2. 3ATANIbHI MONNOXKEHHA

2.1. Mpasuna 6aHKiBCbKOro obcnyroByBaHHA ¢isnyHMX ocib B AKLioHepHOMy ToBapucTsi «KomepuiHuii IHAycTpianbHWUA
BaHK» € CMCTEeMOLO 3aTBEPAKEHMUX | ONPUNIOAHEHMX HOPM, AKi BCTAHOBAIOIOTL NOPAAOK Ta YMOBM HagaHHA AT «KIB» 6aHKIBCbKMX
nocnyr ¢isuyHMm ocobam, NoB’A3aHMUX i3:

. BiAKPUTTAM Ta 06CcyrosyBaHHAM MOTOYHMX PaxXyHKiB;

. BIAKPUTTAM Ta 06CcyrosyBaHHAM MOTOYHMX PaxXyHKIB 3 BUKOPUCTAHHAM NAATIXKHOI KapTKu;

. HagaHHAM KpeauTy/KpeauTHoi niHii abo BcTaHOBAEHHAM AnimiTy OBepapadTy Ha MoTOYHOMY paxyHKy (B TOMy 4uchi, 3

BMKOPUCTaHHAM NAATIXKHOI KapTKK);

. BIAKPUTTAM Ta 06cNyroByBaHHAM BKNagHUX (4ENO3UTHUX) paxyHKIB Ta NPUMAHATTAM Bif $i3UYHMX OCi6 rpOLIOBUX KOLWTIB,

LLL0 CTAHOBAATb CYMM BKAaAiB (LenosuTis);

. HaZaHHAM NOCAYT 3 OpeHaM iHAMBIAYaNbHUX BaHKIBCbKUX celidis;

. BCTAHOBNEHHAM MOCTIHO Ait040ro po3nopAaKeHHs.
2.2. baHK, y pasi HaABHOCTI BiANOBIAHOI TEXHIYHOI MOXNMBOCTI Ta Ha NiacTasi yknageHoro 3 KnieHTom BignosigHoro [lorosopy
3a MpoaykTom BaHKy, Hafa€e oCTaHHbOMY BaHKIBCbKi NOCAyrK, B MOPAAKY Ta HAa YMOBax, BU3SHAaYeHMX 3aKOHOA,ABCTBOM YKpaiHu, B
TOMY 4YMCNi HOPMATMBHO-NPABOBMMM aKTamu HauioHanbHoro 6aHKy YKpaiHu, ummu Mpasunamu i BignosigHum [orosopom 3a
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MpoaykTtom BaHKy, 3a yMOBM onnaTv Nocayr BaHKy 3a Ajilo4MMKM Ha MOMEHT HagaHHA Takux nocayr Tapudbamu baHky. Onepadii 3a
MOTOYHMMM PaxyHKaMM 3 BUKOPUCTAHHAM MAATIKHUX KAapTOK 34iMCHIOIOTLCA TaKOXK 3 ypaxyBaHHAM NpaBu BiAnoBigHOI MaaTixKHOT
cuctemu.

2.3. 3aificHIoOuM YKNaAaHHA Jorosopy 3 bBaHKOM, B TOMY YMCA i WAAXOM HagaHHA odepTH, BUKNaaeHoi y 3asasi (Mponosuuii),
KNiEHT TakMmMM CBOIMM AiAMKM 34iMACHIOE NOBHe Ta 6e33anepeyHe NpUEAHaAHHA 40 umx [Mpaswus, TOBTO MNOBHICTIO NpUMaE
NosnoXeHHA uux MpaBun Ana 3acToCyBaHHA Y CBOIX B3aEMOBIAHOCUHaX 3 baHKOM.

2.3.1. Kpim TOro, NpuUMHATTA NonoXKeHb LMx MpaBun A0 3acTOCYBaHHA iX Yy CBOiX B33aEMOBIAHOCMHAX 3 baHKOM (yKnagaHHA
[orosopy WAAXOM BYMHEHHSA NEBHUX Aii) 34INCHIOETLCA KNIEHTOM TAKOX WAXOM 34iMCHEHHA IHWWX AiN, AKi OKPemo BU3HAYeHi
BaHKOM fAK 4ii, Wo NiATBEPAXKYIOTb NPUIAHATTA NON0XKEHb UKX Mpasua, nNpo wo nybaiyHo nosigomneHo baHkom Ha CaliTi BaHKy.

2.4, MpuegHaHHa po Mpasun, To6TO NPUNHATTA KnieHTOM nonosKeHb uux [lpaBun  gas  3aCTOCYBaHHA Yy  CBOIX
B3aEMOBIZHOCMHAX 3 BaHKOM, BiabOyBa€eTbCcA B Linomy 3a MNpoayktom BaHKy, B paMKax AKOro 34iMCHI0ETbCA HagaHHA baHKkom nocnayr
KnieHTy. KnieHT He morke nponoHyBaTh baHKy byab-AKi iHOMBIAYyanbHi 3MiHK A0 unx Mpasun.

2.5. YKnageHHs signosigHoro Jorosopy 3a MNpoayKkTom baHKy 34iMCHIOETLCA MidK BaHKOM Ta KnieHTom y cnocib, BU3HaueHuit y
umx MpaBunax, Ta 3a71eXKuUThb Big BUAY 6aHKIBCbKMX NOCAYT, AKi baHK Hagae B mexax Takoro [Jorosopy/MpoayKty baHKy.

2.6. KnieHT, yknaBwu 3 baHKom BignosigHuii Jorosip (y TOMy YMCAi WAAXOM BYMHEHHSA Ail, nepeabaveHux n. 2.3.1. uux
Mpasun), NiATBEPAKYE CBOE O3HAWMOMIEHHA Ta NOBHY, 6€3yMOBHY Ta OCTAaTOYHY 3roAy 3 uumu Mpasuaamm.

2.7. Y pasi BUHUMKHEHHA PO36iXKHOCTEN MiXK NONOXKEHHAMM umMX MMpaBua Ta ymoBamu [loroBopy, NONONKEHHA uux Mpasun
MaloTb MPIOPUTETHY CUAY Ta 3acTOCOBYIOTbCA CTOPOHaMM A0 B3aEMOBIAHOCUH, WO BMHWMKaOTL/4ioTb BignosiaHo 4o [dorosopy,
AKLWO B KOHKpeTHOMY [orosopi 3a MpoaykTom baHKy CTOPOHU NpAMO He nepeabaunav NpoTUNEKHE.

2.8. OnpuntogHeHHA MpaBua 3 METOK 03HAWOMAEHHSA i3UYHUX OCID 3 X 3MiCTOM 3A,iMCHIOETLCA BAHKOM LUNSXOM PO3MILLLEHHS
TekcTy Mpasun Ha OdiuiiHomy canTi BaHKy cib.com.ua, Ta y npUMilLLeHHAX BiagineHb baHKy B AOCTYyNHOMY A8 BigBiAyBayiB micy,i.
2.9. YKnagatoun BignosigHuit llorosip 3a NpoaykTom BaHKy (y TOMy YMCAi WAAXOM BUMHEHHA Ai, nepesbavermx n. 2.3.1. uux

Mpaswun), KnieHT npuitmae Ha cebe Bci 060B’A3KM Ta HabyBae BCix Npas, nepeabaveHnx unmm MpaBunamm, Tak camo aK i baHk bepe
Ha cebe BCi 060B'A3KM Ta HabyBae BCiX Npas, nepeabayveHmx uumu MNpasunamu Ans BiANOBIAHONO Kona HaHKIBCbKMX NOCAyr, WO
6yayTb HagaBaTUca baHKom 3a yknageHum 3 Knientom Jorosopom 3a MpoayKtom baHKy.

2.10. Y pasi HagxopyKeHHA Big KnieHTa abo nopyuntens 3a KpeguTHUM gorosopom KiieHTa, abo poBipeHoi ocobu KnieHTa
Ba/IOTHMX KOLITIB (B TOMY YMCAi i3-32 KOPAOHY) HA TPAH3UTHI pPaxyHKKM gna obiky noraweHHsA 3aboproBaHOCTi 3 METOH NOraeHHn
3ab0proBaHoCTi 3a KpeauMTom, HagaHMM BaHKom 3a b6yab — AKMM NPOAYKTOM BaHKy, NpaBoO BAACHOCTI Ha TaKi KOWTW HanexuTb
BaHKy, AKWI, y pasi noTpebu, camocTiiHO 34iMCHIOE NepepaxyHOK OTPUMAHOT BasIlOTU Ha BaNtOTy 3060B’A3aHHA 3a KpeguTom 3a
odiLinHUM Kypcom, BcTaHOBAEHUM HauioHanbHUM 6aHKOM YKpaiHM Ha MOMEHT 34ilcHeHHs BaHKoM onepau,ii, i HanpaBase KowTH
Ha noraweHHA 3a60proBaHoOCTi 3a KPeAUTOM 3rifHO 3 BCTAHOBAEHUM rpadikom NoralleHHs, BUSHaYeHUM y BignosigHomy [orosopi,
Ha paxyHOK, BU3Ha4YeHW B [loroBopi Ans noraweHHsa 3aboproeaHocTi 3a loroBopom. KaieHT, npuiimatoum i MpaBuna, Hagae baHky
OOPYYEHHA Ha 34iMCHEeHHA Takux Ain. Mpu Lbomy, 3a3HayeHWi B LbOMY MYHKTI KypC Ta MOPALOK MOro BM3HAYEHHA 3 METOoH
BMKOHAHHA BWLLE3a3Ha4yeHoro AopydyeHHA KnieHTa BBarKalOTbCA TaKMMM, WO Y3roAKeHi ocTaHHiMm. CTOpPOHW noroaunau, LWwo
3piicHeHHs BaHKOM i, BKa3aHMX y LbOMY MYHKTI, He noTpebye 404aTKOBOro NoroasKeHHs 3 KnieHtom / oTpumaxHs Big KnieHTa
[,08aTKOBUX AOKYMEHTIB.

2.11. KnieHT mae npaBo:

2.11.1. BumaraTM CBOEYACHOro Ta MOBHOrO MNpPOBeAeHHA onepauii 3a PaxyHKOM, AKLWO Taki onepauii nepepbdayeHi
3aKOHOAABCTBOM YKpaiHW ANs paxyHKiB BigNOBiAHOro TUNY i AKLLO iHWe He nepeabayeHo ummu Mpasunamm Ta [Lorosopom.

2.11.2. 3BepTaTUCb 3a KOHCynbTauiAamMKM A0 baHKy 3 npusoay o6cnyrosyBaHHA MOTOYHOro paxyHKy / TMOTOYHOro paxyHKy 3
BMKOPMCTaHHAM NAATIKHOI KapTKM /BKNagHoOro (4eno3nTHOro) paxyHky / opeHam iHauBigyanbHUX GaHKIBCbKMX cerdib.

2.11.3. CamocTiiHO pOo3NopAAXKATUCA TPOLOBMMM KOLWTAMM, LLO 3HAXOAATbCA Ha Moro PaxyHky(ax) B baHKy, 3a ymoBu
OOTPMMAHHA BUMOT 3aKOHOZABCTBA YKPAiHK Ta umx Mpasua. Onepaduii 3a PaxyHKom(amu) moxKyTb 6yTM obmekeHi abo npunuHeHi
/MWe y BUNaAKax Ta B MOpAAKY, nepeadadveHUX 3aKOHOAABCTBOM YKpaiHu Ta/abo ummu Mpasunamu Ta/abo BignosigHum
Jorosopom 3a NMpoayKktom baHky.

2.11.4. Hapasatv BaHKy MoCTiiHO Ajtodi PO3NOPAAMKEHHA LWAAXOM NOAAHHA BiANOBIAHOI NMMCbMOBOI 3asaBM Yy BaHKy wWwoao
34iiCHEHHA nepeKasy rPOLIOBMX KOLTIB, AKI 3HAX04ATbCA Ha Moro PaxyHKy(ax) B BaHKy, 33 ymOBM [OTPUMAHHA BUMOT
3aKOHOAABCTBA YKpaiHu, umx Mpasun Ta BignosigHoro [lorosopy 3a MpoayKkrom baHKy, y cymi, y AaTy Ta Ha YMOBAX, BU3HAUYEHUX Y
BiANOBIAHIM 3anaBi, odopmneHii 3rigHO paitoyoi y BaHKy pepakuii wabnoHy Takoi 3adBM Ha MOMEHT MOAAHHA TaKoro
pPO3NopPALKEHHA, 32 YMOBWU BUKOHAHHSA HAacTynHMUX 060B A3KOBUX BUMOT:

. NOCTiMHO Ajtode po3nopaaKeHHs 33 PaxyHKom opopmaeHe y BiZ4NOBIAHOCTI A0 BHYTPIWHIX BUMOr BaHKy Ta micTUTb BCto

iHbopmauito, HeobxigHy ANA NOAANLLIOTO BWMKOHAHHA NepeKkasiB (30Kpema, Cymy, pernameHT BWUKOHAHHA, PEKBi3UTK

OTpMMYyBaya, CTPOK Aji Ta NPU3HAYEHHA NaaTeXKy Tow);

. rPOLLIOBI MepeKasn 3a mexi baHKy B mexax YKpaiHU MOXK/INBI BUKIIOYHO Y TPUBHI;

. BantoTa PaxyHKy, 3 AKOro BUKOHYETbLCA Nepekas, NOBUHHA Bi4NOBIAATU BaNOTI PaXyHKY OTpPUMYBaya;

. NPU3HAYeHHA NAATEXKY He CynepeynuTb BUMOraM YUHHOIO 3aKOHOA4ABCTBA YKpaiHM Ta BHYTPILIHIM AOKYMeHTam BaHKy.
2.11.5. CkacoyBaTu [OCTilMHO Ajtodi po3nopsaAsKeHHs, HadaHi baHKy, B ByAb-SKMI Yac WAAXOM HaZaHHA BignoBigHOT 3asaBM 40
BigpineHHa BaHKy, B AKomy Oyno noJaHO Ta 3apeecTPOBaHO BiANOBIAHY 3aABYy MNPO BCTaHOB/EHHA [locTiiHO pAjtoyoro
po3nopAaXeHHA 3a PaxyHKom KnieHTa;

2.11.6. HapgaBaTv 3anuMTM Ha 34iINCHEHHA MPUMMYCOBOTO BWMKOHAHHA YeproBoro niaTe)y 3rigHO 3 MNOCTIMHO Ajloynm
pPO3nNopAAKEHHAM, HafZaHMM paHiwe BaHKy, y AaTy, AKka He Bignosiaae rpadiky BUKOHAHHA TaKUX NAATEXKIB LIAAXOM HAfaHHA
BiANOBIAHOI NMCbMOBOI 3aABW Y BiaAineHHi baHKy.

2.11.7. 3BepHyTUCb A0 BaHKy 3 nuTaHb iIHPOPMYyBaHHA NpPO Aitodi NPorpamm NOANbHOCTI, aKuiliHi Npono3uuii Ta NPo HaaaHHA
HaHKiBCbKMX Nocayr 3a MpoayKkTamun BaHKy.

2.11.8. Y BunagKy BiaKpuTTA [MOTOYHOrOo PaxyHKy 3 BUKOPUCTAHHAM MNAATIXHOI KapTKM 3BepHYTUCb A0 BbaHKy 3 BignosigHumu
3aaBamMu Npo odbopMneHHa Ta obcayrosyBaHHA [loaaTkoBoi KapTku Ha cBoe im'a Ta/abo im'a [losipeHoi 0cobu, nepeodopmMaeHHs
KapTKu y 3B'A3KY 3 NOLWKOAXKEHHAM abo BTPaTo, 3MiHY cnocoby oTpUMaHHA BUNMCKM 33 MOTOYHUM PaxyHKOM 3 BUKOPUCTAHHAM
NAATIXKHOI KapTKK TOLWO.
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2.11.9. Ogep:kyBatn Bunucku 3a MoTOYHMM paxyHKOM / MOTOYHMM paxyHKOM 3 BMKOPMUCTAHHAM NAATIXKHOI KapTKu /BKNagHUm
(menosnTHMM) paxyHKoM y cnoci6, 3a3HaueHui y umx Mpasunax Ta BignosigHo ao [orosopy 3a MpogykTom BaHKy, nicnaa onnatu
[aHOoi nocayru y po3mipi 3rigHo 3 gitoummm Tapudamn BaHky.

2.11.9.1. VY pasi HenoroasKeHHn 3 HagaHolo baHKkom iHdopmauieo y Bunucui 3a MoTodHMM paxyHKOm / MOTOUYHMM paxyHKOM 3
BMKOPMCTaHHAM NIATIXKHOT KapTKM / BKAaAHMM (4€MN03UTHUM) paxyHKOM KnieHT Moxe Bumaratvt Big baHKy Ha niacTasi nMcbmMoBoro
3anuTy, HagaHoro npotarom 15 (N'ATHagUATM) KaneHAapHUX AHIB 3 MOMEHTY popmMmyBaHHA Bunuckm, 33 LoAaTKoBY nnaTy 3rigHo
Tapudis, niaTBepaKeHHna Oyab-aKoi onepauii y BUrNs4i SOKYMEHTY, AKMI HAZaeTbCA NiANPUEMCTBAMM Toprieai (nocayr) npwu
34iACHEHHI ON1aTK TOBApPIiB Ta NOCAYr 3 BUKOpUCTaHHAM KapTku 3 nignucom [epkaTens, Kpim onepawii, 34iMCHEHUX Yepe3 MepeKy
IHTepHeT.

2.11.10. IHiuitoBaT 3aKkpuTTA MOTOYHOrO pPaxyHKy B nopagky, nepenbaveHomy uumum MpaBunamu Ta ymoBamu BignosigHoro
[Jorosopy 3a MNpoayktom baHKy, a y pasi 3akputTa MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MAATIXKHOI KapTKK - iHiLilOBaTW 3aKpuTTA
TaKOro PaxyHKy [0 3aKiHYeHHA CTPOKY Aii KapTK1 3 NMCbMOBMM NOBigOMNEHHAM Npo Le BaHKy He nisHilwe Hix 3a 45 (copok n’aTb)
KaneH4apHMX gHIB A0 nepenbadyBaHoi AaT 3aKpUTTA MOTOYHOrO paxyHKY 3 BUKOPUCTAHHAM MAATiXKHOT KapTKMX Ta 3 NOBEPHEHHAM
baHKy ycix KapTok, BuAaHWX A0 Takoro PaxyHKy.

2.11.11. [OocCTpOKOBO NPURAMHUTK Aito BignosigHoro [orosopy 3a MNpoayKTom BaHKy 3 AOTPMMAHHAM YMOB, BUKNALEHUX Y LUX
Mpasunnax BigHOCHO TaKoro MpoayKTy Ta BignosigHomy [Jorosopi 3a MpoayKktom baHKy.

2.11.12. HagaTv AoBipeHicTb iHWIA 0cobi Ha npaBo 34ificHeHHs onepauiit 3a MoToYHMM paxyHKom / TMOTOYHMM paxyHKom 3
BMKOPMCTAHHAM MAATIKHOI KapTKM / BKAagHMM (4EMNO3UTHUM) PaxyHKOM YU Ha MPaBO KOPWUCTYBaHHA iHAMBIAyanbHUM ceindom,
0bOpPMUBLUM 1T 3riAHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHM, B mexax Tux MpoayKTiB baHKy, WO A03BoAAOTb/NepeabayaioTb
34iACHEHHA TaKMX onepaLi foBipeHMmu ocobamu.

2.11.13. 3pobuTn 3anosiganbHe PO3MNOPAAMKEHHA WoAO0 Bknaay Ta/abo 3anMWKIB rPOWOBMX KOLWTIB, WO 3Haxo4ATbCA Ha
MoTouyHoMy paxyHKy / MOTOYHOMY PaxyHKY 3 BUKOPUCTaHHAM NAATIKHOT KapTku / BknagHomy (4eno3uMTHOMY) paxyHKY Ha BUNAgoK
CBOEi cmepTi, AKe 0hOPM/IIOETLCA BiANOBIAHO A0 3aKOHOAABCTBA YKPaiHM, B TOMY YMCAi HOPMATMBHO-NPaBOBMX akTie HBY, B mexax
™Mx TpoaykTie bBaHKy, Wo [03BoAAlOTb/NepeabavaloTb HagaHHA KnieHTOM/BMKOHaHHA BaHKOM TaKoro 3anosigasbHOro
po3nopAgKeHHA.

2.11.14. Po3mictutn Bknag B baHKy, a Takox oTpumyBaTu Bknag Ta npoueHTH, HapaxoBaHi Ha cymy Bknagy, y nmopagKky Ta Ha
yMoOBax, Lo nepeabayeHi BianosiaHum Jorosopom 6aHKIBCbKOro BKNagy (4eno3nTy), 3 ypaxyBaHHAM yMOB BignosigHoro NMpoayKry
baHKy Ta nonoKeHb umx MNpasun.

2.11.15. MNonosHioBaTK BKAag B NopaaKy Ta Ha ymoBax, nepeabaveHnx [loroBopom 6aHKIBCbKOro BKAaay (A4enosuTy) Ta ummu
MpaBunamu, AKWO ue nepeabadyeHo ymoBamu BignosigHoro [orosopy 6aHKIBCbKOro BKAagy (A4eno3uTy), WO YKAAAAETLCA MiXK
baHkom Ta KnieHTom, Ta ymosamu BignosigHoro MpoayKty baHky.

2.11.16. Yknapatn 3 baHKOM O0roBopu NPO HaZaHHA B opeHAy iHAMBIAyanbHUX BaHKIBCbKMX ceildiB Ta oTpMmMyBaTU 4OCTYN 40
CxoBULLA ANA iHOMBIAYyanbHUX celdiB Ha yMmOBaX, BU3HAYEHMX BignoBigHUM JoroBopom 3a Mpoayktom BaHKy Ta uymu Mpasuaamu.
2.11.17. KopucTyBaTUCb iHWIMMM NpaBamu, nepeabavyeHnmn ummm MNpasunamm ans cnoxKmeadis BignoBigHMUx MpoayKTis baHKy.
2.12. KnieHT 3060B’A3aHui4:

2.12.1. HapasaTv 33 BUMOroto BaHKy Ta y CTPOK, BU3HauyeHU baHKOM, LOKYMEHTU i BiZoMOCTi, HeobXigHi AnA BUKOHAHHA BaHKoM
BMMOT 3aKOHOAaBCTBa YKpaiHu Ta/abo BHYTPILIHIX AOKYMeHTIB BaHKy 3 nuTaHb 3anobiraHHAa npoTuaii (neranisauii) goxogais,
OZePXKAHMX 3/1I0YUHHUM LWNAXOM, GiHAHCYBAHHA Tepopusamy Ta ¢iHaHCYBaHHIO PO3NOBCIOAMKEHHA 36pOi MAacoBOro 3HWULLEHHSA.
Mpotarom 10 (gecatn) KaneHAapHUX OHIB 3 MOMEHTY 3MiHM MiCUA NPOXMBaHHA Ta/abo micusa nepebyBaHHA KnieHTa, 3aKiHYEHHA
CTPOKY (MPUNUHEHHA) Aji, BTPATU YUHHOCTI Y4 BU3HAHHA HeaincHMMM nogdaHunx KnieHTom 4o BaHKy AOKYMEHTIB, HagaTu Ao baHky
OOKYMeHTH abo X Konii, Wo NiaTBepAKyoTb TaKi 3MiHW. IHbopMaLis WoA0 3MiHM 3apeecTpoBaHOro Homepy mobinbHoro TenedoHy
nignarae HagaHHwo npotarom 1 (ogHoro) poboyoro gHA 3 AaTM GAKTMYHOI 3MiHM Takoro Homepy KnieHTom. KnieHT Hece
nepcoHanbHy BiANOBIAANbHICTb 3@ AOCTOBIPHICTb AaHMX, NogaHuUX Ao BaHKy. Y pasi kopuctyBaHHA nocayramu baHky BignosigHo oo
umx Mpasun, KnieHT 3anoBHIOE Ta Hagae Ao BaHky OnNuUTyBanbHWK KiieHTa-di3MYHOI 0cobu, TMNoBa ¢popma AKOro 3aTBeparKeHa
BiAMOBIAHMM BHYTPIWHIM HOPMATUBHUM AOKYMEHTOM bBaHKy, Ta AKUA € pitouum B cucTemi BaHKY Ha MOMEHT BUHMUKHEHHS
HeobxiaHOCTi y 1ioro 3anoBHeHHi KiieHTom.

2.12.2. KnieHT noBMHEH KomneHcyBaTW BaHKy y noBHOMy o06cs3i cymy KowTis, cnnavyeHy baHkom y Buraagi wrtpady po
BiINOBIAHMX KOHTPOJIIOIOUYMX OPraHiB, y BUNaaKy AKLWO KNieHT npu BiAKPUTTI PaxyHKy/PaxyHKis He npoiHpopmyBas baHK npo Te, Lo
BiH 3apeecTpoBaHuii AK di3nyHa ocoba-nignpuemeub abo Ak ¢isnyHa 0coba, AKa NPoOBaAUTL He3aNeXHY NPOdECiHY AifANbHICTb.
2.12.3. [oTpumyBaTUCb NpPaBW/A MNPOBEAEHHS PO3PaxyHKOBO-KACOBMX OMepalii, a TaKoX 3ajlicHtoBaTM Onepauii 3
BMKOpUCTaHHAM KapTKu y BiANOBIAHOCTI A0 HOPM 3aKOHOAABCTBA YKpaiHW, ymoB LuMx [paBun Ta npaBua BianosigHoi MaaTixkHOI
cucTemu.

2.12.4. OnnauysatTn BuHaropody baHKy 3a 34iiCHEHHA pPO3pPaxyHKOBO-KAacOBMX onepauin Ta/abo 3a HagaHHA nocayr 3a
BignosigHum Jorosopom 3a lMpoayktom baHKy, BignosigHO A0 uux lMpasua, 3rigHO 3 AilOYMMM HAa MOMEHT HAZAHHA MOCAYrM
Tapudpamu. Onnata nocnyr baHky 34iMCHIOETbCA KNiIEHTOM B MOMEHT HaAaHHA BiANOBIAHOI NocayrM abo B iHLWWIM CTPOK, BU3HAYEHUI
Tapudamu. YknagaHHam signosigHoro [orosopy 3a Mpoayktom BaHKy/3aiicHeHHAM 6yab-AKoi Aji, CNIPAMOBAHOI Ha OTPUMAaHHSA
(cnoxuBaHHa) 6yap-akoi nocnyrn/npoaykty baHKy KaieHT niateepmaxye, wo 3 Tapudamu BiH 03HANOMIEHUI Ta 3rogHun. 3miHa
Tapuois 3a Mpoayktamu baHKy 34iMCHIOETbCA B NOpAAKy, nepesbadeHomy ummu lMNpasunamu. BuHaropoga 3a HafaHi baHkom
NOCAYrM CNNAYYETHCA Yy TPUBHAX. Y BMNAAKY, AKLLO BUHAropona BM3HayeHa y Tapudax B NpoLEHTHOMY CMiBBigHOLWEHHI, i po3mip
06YMCNIOETLCA Y BiACOTKAX Bif CyMW onepaw,ii, 33 NpoBeAeHHA AKOi BOHA CN/IAYy€eTbCA.

2.12.5. He BuKopucToByBaTH MOTOUHUIA PaxyHOK 3 BUKOPUCTaHHAM MAATIKHOI KapTKM Ta/abo MOTOYHI paxyHKMU A1 34iMCHEHHA
onepauii, Nos’a3aHMX 3i 34iACHEHHAM NiANPUEMHULBKOT AisnbHOCTI. KowTn 3 MOTOYHOro paxyHKy 3 BUMKOPWUCTAHHAM MATIXKHOI
KapTKM KnieHTa He mMOXyTb OyTM BMKOpWCTaHi 3a gonomoroto KapTku pns 34iMCHEHHA iHO3EeMHMX iHBeCTMUilM B YKpaiHy Ta
iHBECTULiM pe3naeHTiB 3a ii mexi.

2.12.6. Ocobucto KopuctyBatnca KapTKoto, BUMyLLEHO Ha Moro iM’s, He nepeaaBaTH ii B KOPUCTYBAHHA TPeTiMm ocobam i BKUTK
BCIX MOXK/IMBUX 3aX0AiB AN 3anobiraHHs ii BTpaTu.

2.12.7. Hikomy He nosigomnatv MNIH go KapTku, a Takox 36epiratv 1Moro y TaEMHML, Wo6 Hi 33 AKX YMOB BiH HE CTaB BiZOMUM
byab-AKMM TpeTim ocobam.
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2.12.8. Mpw 6axkaHHi 3HATM TOTIBKOKO B Kaci baHKy 3 BKnagHoro (4eno3vTHOro) paxyHKy Ha BMMoOry, [OTOYHOro paxyHky abo 3
MOTOYHOrO PaxyHKY 3 BUKOPUCTAHHAM NAATIXKHOI KapTKM 04HOPA30BO CyMmy, Lo nepesuitye 50 000 rpmuseHb / 2 000 gonapis CLUA /
2 000 eBpo, nonepeamT BaHK He nisHilwe, HiXX 33 3 (Tpu) poboumnx AHi (6e3 ypaxyBaHHA BUXiAHMX i CBATKOBMX AHIB) A0 AHA
34iACHEHHA onepaLii WoA0 BMAAYI rOTIBKOBUX KOLWTIB WAAXOM 34iMCHEHHA TenedOHHOro A3BiHKA A0 BigaineHHA BaHky, B Akomy
BigKPUTO AaHUI PaxyHOK. MpyY LpOMY CyMa 3HATTA FOTIBKM HE MOXKE NePEeBULLYBATU FPaHUYHUI PO3MIp 3 ypaxyBaHHAM 0BMEKeHb,
BCTaHoBNeHMX HBY ana gaHoro tmny onepadii.

2.12.9. CBO€4acHO Ta NOBHICTIO BigWKoAOBYBAaTU baHKy KOWTK, CNAaYeHi HUM:

2.12.9.1. sianosigHil MnaTixkHiM cucTemi 3a onepauiamun 3 BUKopUcTaHHAM KapTku [epxaTens, cnnavysatv baHky BUHaropoay 3a
NoCAyru, WO HaAaoTbCA BiANOBIAHO A0 LmMx MpaBuA, Ta iHWI cymu, nepegbdadeHi ummm Mpasunamu Ta Tapudamm baHky;

2.12.9.2. iHWMMm 6aHKaM Ha BMMOTY LWOAO OMAATU KOMICI/iHWMX MnaTexiB, AKi BUHWKAOTb B MPOLLECI BUAYYEHHA KapTku B
TEePMiHaNbHUX NPUCTPOAX / TOUKaxX NpoAaky iHWKUx 6aHKiB, B Mpoueci NiaTBepAMKeHHA iHWMMK 6aHKamu neritumHocTi KapTtku /
onepavuiin, npoBeAeHUX No Hil.

2.12.10. VY pa3i BMHMKHeHHsA HecaHKuioHoBaHOro oepgpadTy 3a [OTOYHMM pPaxyHKOM 3 BUKOPUCTAHHAM NAATiXKHOI KapTKu
nosepTath baHKy Taky 3a6OproBaHicTb HACTYNHUM YUHOM:

2.12.10.1. CnnayyBaTVM HapaxoBaHi MPOUEHTU 3a HecaHKLiOHOBaHMM oBepApadpToMm, LLO BMHWK B MOTOYHOMY KaneHAapHOMY
micAaui, B Po3paxyHKoBuI AeHb. YKAagaHHAM BignosigHoro JoroBopy 3a Mpoayktom baHKy KnieHT gopyyae baHKy 3gjiiicHOBaTH
[0roBipHe CNMCaHHA CYMW HAapaxoBaHMX NPOLLEHTIB 3a HecaHKLUioHOBaHUM oBepapadTom 3 MOTOYHOrO paxyHKY 3 BUKOPUCTAHHAM
NAaTIXKHOI KapTKW. BaHK € OTpMMyBayeM KOLWTIB 33 BKa3aHUM AOroBipHMM cnucaHHaAm. Cyma 3aboproBaHOCTi 33 HapaxoBaHWMM
npoueHTammn 3a HecaHKLiOHOBaHMM oBepApadTom, O He NoBEepHeHa Yy 3a3HAYEHWI CTPOK, BBAMKAETHCA MNPOCTPOYEHOI
3aboproBaHicTio.

2.12.10.2. Cnna4vyBaT 3ab0OpProBaHicTb 3a CyMOto OCHOBHOro 6opry HecaHKuioHoBaHoro osepapadTy, Wwo 0b6aikoByeTbCA BaHKOM,
B Po3paxyHKoBUI AeHb NOTOYHOrO KaNeHAAPHOro MicAus, He Ni3Hille CTPOKY, BCTAHOB/IEHOTO unmu MNpaBuaamu gns BignosigHUX
PaxyHKiB. Cyma 3aboproBaHocCTi 33 HecaHKUioHOBaHUM oBepapadToM, LLO He NOBEPHEHA Yy 3a3HAYeHWUW CTPOK, BBAXKAETLCA
NPOCTPOYEHOO 3a60proBaHicTio.

2.12.11. Y pasi BigKpnTTA MOTOYHOrO PaxyHKy 3 BUKOPUCTAHHAM NNaTiXKHOI KapTKKX BignosigHo A0 uMx MNpaBua 03HaOMUTK BCiX
[JosipeHunx ocib KnieHTa 4,0 MOMEHTY OTpMMaHHA HUMK KapTok 3 ymosamu Lmx Mpasua.

2.12.12. Bignosigatv 3a Hacnigku onepauin, 3aicHeHux [osipeHuMn ocobamu KnieHTa, B ToMy uYmcai onepauiii, 34iACHEHUX
JosipeHnmu ocobamm KnieHTa 3 BUKopUCTaHHAM [1o4aTKOBUX KapToK, AK 3a CBOI BAacHi Aji.

2.12.13. VY pasi BiakpuTTA MNOTOYHOrO pPaxyHKy 3 BUKOPWUCTAHHAM NATi*KHOI KapTKM Ta BUABJIEHHA BTpaTM abo HE3aKOHHOro
BUKOPUCTaHHA KapTKU un OBrpyHTOBAHOI NiA03PM HACTAHHA LMX 06CTaBMH BXKUTU BCIX MOK/IMBUX 3aX0A4iB ANA iX YCYHEHHSA Ta
HerauHo cnoBicTUTM NpPo Taki 06cTaBMHU BaHK Aans 6noKyBaHHA KapTku, 3atenedoHyBaBlwiM A0 KOHTaKT-LeHTpYy BaHKy
(0800501200 a6o 044-290-79-00) i cniayBaTM BKasiBKam, AKi byayTb HagaHi ocTaHHIM. Mpu uboMy BUTpPaATH, NoB’A3aHi 3
onepauieto 610KyBaHHA KapTku, Hece KnieHT. BnokyeaHHA KapTku BigbyBaeTbcA 3a A3BiHKOM [ep:katena Ta/abo, y meBHWX
BMNagKax — 3a A3BiHKOM TpeTboi 0cobu. Y BUNALKYy HEMOMK/IMBOCTI NpoBeAeHHs iaeHTMdIKauii [eprkaTtena, baHK Mae nNpaBo He
npuimaTh Taky TenedoHHy 3aaBy [0 BMKOHAHHA, BiANOBIAHO MOMEHTOM OTPUMAHHA baHKom 3asaBM Npo 610KyBaHHA abo BTpaTy
KapTku 6yae BBa)aTUCb Aata Ta 4ac OTPMMaHHA BaHKOM BiAnosiaHOI NMcbmoBoi 3anasu depskaTtens/KnieHta. ®akT oTpMMaHHA
BbaHkom 3aneu Big, depkatena/KnieHTa KapTku He no3basnse Moro npasa y BUNAAKy BTPaTM KapTKu 3BepHyTUCA i3 BigNOBIAHOW
33ABOIO 0 NPAaBOOXOPOHHWUX OPraHiB.

2.12.14. Y pa3si BTpath KapTku A0 MOMEHTy ozepXaHHA baHKom nosigomneHHA npo ii BTpaTy BignosiaaTu 3a BCi onepauii 3
KapTKoto, 34ilicHeHi TpeTimmn ocobamu, 3 Bigoma abo 6e3 Binoma Jepkatens KapTku.

2.12.15. 36epiraTv BCi 4OKYMEHTH, NOB’A3aHI 3 onepaviamu 3 BUKOpUCTaHHAM KapTku, i npen’aBnaTu ix BaHKy Ha oro Bumory.
2.12.16. MNosepTtaTi BaHKy Ha MOro BUMOry MOMMAKOBO 3apaxoBaHi Ha MOTOYHMIN PaxyHOK 3 BUKOPMUCTAHHAM MAATINKHOI KapTKu /
MOTOYHMUI paxyHOK / BKAagHMI (AeM0O3UTHMI) paxyHOK i oTpumaHi KaieHTOM KOWTM y NOpPAAKY Ta CTPOKM, BKasaHi BaHkom y
BiZANOBIAHIN BUMO3I.

2.12.17. [ocTpoKoBo BUKOHATU BCi boprosi 30608’s3aHHA nepes baHKom y BUNaaKax, nepegbayveHnx uumu MNpasuaamm, NpoTarom
30 (TpUALATU) KaneHZApHWX AHIB 3 AHA OTPUMAHHA BiA4 BaHKy BMMOrM, SKLWO iHWWIA CTPOK He nepenbayeHUin ymoBamu
BignosigHoro [orosopy 3a NMpoayktom baHKy Ta/abo uvmu Mpasuaamu.

2.12.18. KnieHT 30608’A3aHMit BiacnigKoByBaTH onepauii, WO 34iMCHIOTbCA 3a MOTOYHMM paxyHKOM / TMOTOYHMM paxyHKOM 3
BMKOPUCTAHHAM NNATIXKHOI KAapTKW, LWAAXOM MepeBipKM KOPeKTHOCTI Bunucok y cnocib Ta B nopaaky, nepeagbayeHomy uUnmu
Mpasunamu Ta HeBiAKNAAHO NUCbMOBO iHGOPMYyBaTU BaHK Npo BuMABNAEHUI AKT 34iMiCHEHHA HecaHKLioHOBaHOI onepauii 3a
PaxyHKkom Ta/abo KapTkoto.

2.12.19. KnieHT (BKNagHWK) He moKe 34iMCHIOBATU BigCTynneHHA TpeTim ocobam npas 3a [JoroBopom 6GaHKiBCbKOro BKAagy
(aeno3uTy) 6e3 oTpMMaHHA nonepeaHbOi NMCbMOBOT 3roan baHKy.

2.12.20. CamocCTiHO cTeXuTn 3a 3miHamu Tapuodis baHky, Mpasun Ta 3a noBigoMneHHAMKU BaHKy, AKi ONPWUAOAHIOTLCA Ha
odiuitHomy calTi BaHKy cib.com.ua, iHbopMaLiiHUX CTeHAAX, PO3TAlLOBAHMX Y BigaineHHAX BaHKy.

2.12.21. KnieHT TakoX Mae iHWi 060B’A3KM, nepenbayeHi ummu Mpasunamu, BignosigHumu [lorosopamu 3a MpoaykTamu baHky
Ta/abo 3aKOHOZABCTBOM YKpaiHM, a TaKoK OBGOB’A3KM, LLO € KOPECMOHAYIYMMM i3 npaBamu BaHKy, BM3HAYEHUMM UMMM
Mpasunamu, signosigHvmm Jorosopamu 3a Mpogyktamu baHKy Ta/abo YMHHUM 3aKOHO4ABCTBOM YKpaiHU.

2.13. BaHk mae npaso:

2.13.1. 3giiicHiOBaTM HaZaHHA B6AHKIBCbKMX NPOAYKTIB Ta MOCAYT, HaBeAEeHMUX Y Unx MpaBuAa, BUKAIOYHO 3a HAABHOCTI BigNOBIAHOT
TEXHIYHOT MOXAMBOCTI y baHKy Ta nepeabayeHHA TaKOro HafaHHA BHYTPILLHIMWM HOPMATUBHUMM JOKYMEHTaMM baHKy.

2.13.2. BukopucToByBaTW KowwTK KiieHTa Ha MoTo4HOMy paxyHKy /MOTOYHOMY paxyHKy 3 BUKOPUCTaHHAM MAaTiXHOI KapTku /
BKknagHoMy (4en03UTHOMY) paxyHKy, rapaHTytouu npu Lbomy KnieHTy npaBo 6e3nepelkofHOro po3nopaasKEHHA HUMM 3rigHO 3
ymoBamu umx Mpasun, Jorosopis 3a MNpoayktamun baHKy Ta YNHHMM 3aKOHOA4ABCTBOM YKpaiHW.

2.13.3. BCTAHOBAIOBATM HE3HWMKYBA/NbHWUIA 3a/ULWIOK FPOLIOBMX KOWTIB Ha MOTOYHOMY pPaxyHKYy 3 BMKOPWUCTAHHAM MNATiXKHOT
KapTKW B CYMi Ta B NOPAAKY, BU3HaYeHOMy ymoBamu Tapuadis BaHKy.

2.13.4. Butpebysatu, a KnieHT (ocoba, npeactaBHUK KnieHTa) 3060B'A3aHU HagaTM OOKYMEHTM i BigoOMOCTi, HeobXigHi anA
3piicHeHHsA ineHTUIKaLii, BepudikaLii, BUBYUeHHA KnieHTa, yTouHEHHA iHbopmaLii npo KnieHTa, aHani3y Ta BUABAEHHA GiHAHCOBUX
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onepavuin, wWo nignsaraoTe GiHAHCOBOMY MOHITOPWHIY, Ta iHWI nepepbayeHi 3aKOHOAABCTBOM [AOKYMEHTW Ta BigOMOCTI, AKi
BUTpebye baHK 3 MeTOI BUKOHaHHA BUMOT 3aKOHOAABCTBA, AIKE Pery/toe BigHoCMHM y chepi 3anobiraHHa neranisauii (BigMmmnBaHH0)
[OOXOAiB, O4EPXKaHUX 3/M0YMHHUM LWANAXOM, ¢iHaHCyBaHHIO Tepopu3my Ta ¢iHaHCYBaHHIO PO3NOBClOAXKEHHA 36poi macoBoro
3HULLEHHA.

Y pasi HeHagaHHA KnieHTom (ocoboto, npeacTaBHUKOM KnieHTa) OKYMEHTIB, HEOBXigHUX Ana 34icHEeHHS iaeHTUdIKauii
Ta/abo Bepuodikauii, aHanizy Ta BUABNEHHA iHAHCOBMX onepauii, WO nNianAraloTb ¢GiHAHCOBOMY MOHITOPUHTY, PaxyHOK He
BiALKpMBaETbCA, A0roBopwm (PpiHaHCOBI onepaLii) He yKnaaarTbea (He 34iMCHIOTLCS).

BaHK mae npaBo BigMOBUTUCA Big NnpoBeaeHHA abo 3ynUHUTK 3aiicHeHHA diHaHCOBOT onepawii y pasi, AKwWo ¢iHaHcoBa
onepawia MiCTUTb 03HaKM TaKoi, WO 3rigHO 3 3akoHOM YKpaiHu «[po 3anobiraHHA Ta NpoTUAito neranisauii (BiaMMBaHHIO) AOXOAIB,
OZlePXKAHMX 3MOYMHHUM LWNAXOM, diHAHCYBaHHIO TepopuamMy Ta ¢iHaHCYBaHHIO PO3MOBCIOAMKEHHA 36POT MACOBOrO 3HULLEHHAY
niansarae ¢piHaHCOBOMY MOHITOPUHTY Ta/ab0 3ynMHUTM diHaHCOBI onepauji i3 3apaxyBaHHA UM CNMCAHHSA KOLWUTIB, WO BigbyBatoThCA B
pe3ynbTaTi Ai, AKi MICTATb 03HAKN BUMHEHHA 3/104MHY, BU3HAYEHOro KpumiHanbHMM KogeKkcom YKpaiHu.

BaHK Ma€e NpaBo BiAMOBMTUCA Bif BCTAHOBAEHHSA (MiATPUMAHHA) AiNOBUX BIAHOCUH (Y TOMY YMCAI LWNAXOM PO3ipBaHHA
AainoBux BigHOCWH) abo nposegeHHA ¢iHaHCOBOI onepauii y pasi HeHagaHHA KnieHToM HeobxigHWX AnA BUBYEHHA KnieHTa
OOKYMEHTIB UM BigomocTei; Big npoBegeHHa diHaHCOBUX onepauin (obcnyrosyBaHHA) y pasi, Konn KnieHT Ha 3anuT baHKy Wwono
YTOUYHEHHSA iHpopMmaLii npo KnieHTa He noaas BianosigHy iHpopmauito (0dilinHi AOKYMEHTM Ta/abo HaNEeKHUM YMHOM 3acBiaveHi ix
Konii).

BaHK Mae NpaBo BiAMOBUTMCA Bif, BCTAHOBAEHHA (NiATPMMAHHA) A0roBiPHUX BIAHOCUH (Y TOMY YMCAi WAAXOM PO3ipBaHHA
[OOTOBIPHWUX BiQHOCUH, 3aKpWUTTA PaxyHKy) 4n npoBegeHHA ¢iHaHCOBOT onepauii y pasi BCcTaHOBAeHHA KNieHTy HenpuiHATHO
BMCOKOIO PU3MKY 3a pe3y/ibTaTaMu OLHKM UM MEePEOLLiHKM PUSUKY.
2.13.4.1. be3 nonepegHboro iHpopmyBaHHA KnieHTa po3ipBaTv B O4HOCTOPOHHLOMY MOpPAAKY [orosip Ta 3akputu PaxyHoK 3a
iHiLiaTMBOIO BaHKy:

—y BMNaAKax, nepeabayeHmx 3aKOHOAABCTBOM, LLLO PEry/IoE BigHOCUMHM y cdepi 3anobiraHHA Ta npoTuaii neranisauii (BiammMBaHHIO)
[OXOAiB, O4EPXKaHUX 3M0YMHHUM LWANAXOM, GiHaHCYBaHHIO Tepopm3my Ta diHAHCYBaHHIO PO3MNOBCIOAMKEHHA 36poi mMacoBoro
3HULLEHHSA;
— B iHWWX BMNAAKax, nepenbayeHMX UYMHHMM 3aKOHOAABCTBOM YKpaiHM, OaHKIiBCbKMMW npasunamu, abo pgoaaTKkoBumMuM
yrogamu/3miHamu go [orosopis. Mig Yac 3aKpUTTA PaxyHKy 3a/IMLLIOK KOLWTIB, Y BUNaAKYy 3aKpUTTA PaxyHKy y 38’A3Ky 3 BigMOBOIO
baHKy Big, uboro obcnyroByBaHHS, NepepaxoBYETbCA Ha GanaHcoBMiM paxyHOK 2903 «KowTu KNieHTIB HGaHKy 3a Hegilounmm
paxyHKamm» Ta 36epiraeTbcd Ha HbOMy 6e3 HapaxyBaHHA MPOLEHTIB 4O MOMEHTY 3BEPHEHHA BJACHWKA UWMX KOWTIB LLOA0
po3nopsaaKeHHsA HUM. Mpu ubomy CTOPOHU JOMOBUAKCH, WO [lOroBip pO3pMBAETLCSA, @ 3aKPUTTA PaxyHKy He NoTpebye [04aTKOBUX
3rof, yroa, LOKYMEHTIB.
2.13.5. 3miHoBaTK ymosu umx Mpasun ta/abo Tapuodis B nopsaaky, nepeabayeHomy ummu Mpasunamu.
2.13.6. Y pasi BigkpnTTa KnieHTom MOTOYHOro paxyHKy 3 BUKOPUCTaHHAM MAATiXKHOT KapTKM BignosigHo Ao umx MNpaBua Ha ceiit
po3cya nepesunyctnt (nepeopopmuTi) i HanpasuTK KnieHTy KapTKy B 3B'A3KY 3 3aKiHYEHHAM TepMmiHy aji KapTku, wo byna paHiwe
BuNyLLeHa KnieHTy, a TakoxK nepeBunycTtuT KapTKy, He OYiKytoum TepMiHy 3aKiHueHHs gji KapTku, wo byna sunyweHa KnieHTy.
2.13.7. VY pasi BigkpnTTA [NOTOYHOrO pPaxyHKy 3 BMKOPUCTAHHAM MNATIXHOiI KapTKuM BignosigHO A0 uux lNpaBua NpusynuHUTK
(3abnokyBatu) gito KapTkn y 6yap-akomy 3 nepeniiueHnx HUKYe BUNaaKis:
° Y pasi BUABNEHHA HENNATOCNPOMOMKHOCTI, HE3aKOHHOTO BUKOPUCTaHHA KapTKW, HagaHHA HedocToBipHOI iHPopmaLii abo
BUHUKHEHHA y baHKy Nigo3pu Woao BiporiaHOi 3arpo3n He3aKOHHOTO BUMKOPUCTaHHA KapTku [lepkatenem, B TOMY YMCAi B pasi
OTPUMaHHSA iHbopMaL,ii Npo e Big MNnaTixkHOi cuctemu;
o y pasi nopyweHHs depxatenem Kaptku ymos umux MNpasun ta/abo Jorosopy 3a Npogyktom BaHky;
o y pasi He HagaHHA KnieHTom/[eprKaTenem fOKYMeHTIB 3rigHo 3 n. 2.12.1. umx MNpasun;
. Y pasi npunuHeHHs xo4a 6 ofHiei 3 NopykK (rapaHTilt), HagaHUX Byab-AKOK TPETbo 0coboto 3a 30608’A3aHHAMM KnieHTa
nepepn baHkom no lorosopy 3a lMpoaykrom baHky;
. Yy pasi BUHUKHEHHA HecaHkuioHoBaHoro osepapadTy 3a MOTOYHMM PaxyHKOM 3 BUKOPUCTaHHAM NAaTiXKHOI KapTku Ta/abo
npocTpoyeHoi 3aboprosaHocTi 3a OBepapadTom B AeHb BUHUKHEHHS;
° B iHLUIMX BUMAAKax, nepeabayeHnx uumum Mpasuaamm abo YUHHUM 3aKOHOAABCTBOM YKpPAiHM.
2.13.8. BigHoBUTK gito KapTku, Wwo byna npusynuHeHa 3srigHo 3 n. 2.13.7. yux MNpasun, y pasi ycyHeHHA o6CTaBUHK, WO cTana
niACTaBoO A1 TAKOro MPU3YNUHEHHA.
2.13.9. VY pasi BigKpuTTa MOTOYHOrO PaxyHKy 3 BUKOPUCTAHHAM NAATIXKHOT KapTKM Big4NOBIgHO A0 umx MNpasun aHynoBaTv Ta/abo
3abnokyBaTu KapTKy y 6yab-aKomy 3 nepeniyeHux HuxK4Ye BUNaLKiB:
. y pasi HeoTpumaHHa [epxkatenem KapTku npoTtarom 90 (4eB’AHOCTA) KaneHaapHUX AHIB 3 AaTW NogaHHA KnieHTom 3asBu
npo i OTPMMaHHA (B TOMy Ynci B pasi MepeodopMneHHs KapTKM Ha HOBUIA CTPOK Aii) 6e3 noBepHeHHs KnieHTy BUHaropoau 3a i
odopmaeHHs (nepeopopmieHHs);
o y pasi oTpumaHHs Big depxaTtens 3assu/iHbopmauii npo sTpaty KapTku;
o y pasi HeBMKOHaHHA KnieHTom 30608’A3aHb, nepegbadveHnx ummu Mpasunamu Ta/abo BignosiaHMm [orosopom 3a
MpoaykTom BaHKy;
. y pasi, AKWwo 6yapb-AKa 3 06CTaBWH, 3a3HayeHux B N.2.13.7. umx MNpaBun (Kpim BUHWKHEHHA HecaHKLioHOBaHOro
oBepapadTy / npocTpoyeHoi 3aboprosaHocTi 3a OBepapadTtom /), He ycyHeHa npoTarom 5 (n’Aat) poboumx AHis 3 gatu i
BUABNEHHA baHKom;
. HaAXOOMKEHHA AOKYMEHTaNbHUX AaHuX 3 iHbopmaLieo Npo Hamipu KnieHTa WoOA0 HernmoBepHEHHA KOLWTIB, KPagiXKKu,
KOMMNpOMeTaL,ii AaHMX, 3arpo3 3aBAaHHA baHKy 36UTKiB.
2.13.10. VY pasi BigKpuTTA MOTOYHOrO paxyHKy 3 BMKOPUCTAHHAM MATIXKHOI KapTKM BiANOBiAHO [0 umx Mpasun npu 34iACHeHHI
KnieHTOM po3paxyHKy 3 BMKOpMCTaHHAM KapTKu y BantoTi (y BantoTi po3paxyHKiB 3 BiAMoBigHOW [MAaTiXKHOK cUCTEMOLO), AKa
BigPI3HAETLCA Big, BantoTM MOTOYHOrO PaxyHKY 3 BMKOPWUCTAHHAM MAATIXKHOI KAapTKWU, BaHK 34iMCHIOE nepepaxyHOK cymu 3a
onepauieto y BantoTy MNOTOYHOrO PaxyHKY 3 BMKOPUCTAHHAM NAATIXKHOI KapTKM 33 KOMEPLiMHUM KypCOM BasitoT, BCTAHOBJIEHUM
BaHKOM, Ha MOMEHT CMMUCAHHA CymMM 3 [OTOYHOrO pPaxyHKy 3 BUKOPMUCTAHHAM MAATIKHOI KapTKW, 3 YTPUMaAHHAM KOMICIMNHOI
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BMHaropoau 3rigHo 3 Tapudamu Ta ymosamu umux Mpasua. Mpu LbOMy, 3a3HaYeHMI B LbOMY MYHKTI KypCc Ta MOPALOK MOro
BM3HAYEHHA, BBAXKAIOTbCA TaKUMMU, LLLO y3rogxKeHi KnieHTom.
2.13.11. 3picHioBaTU AOroBipHe cnMcaHHA 3 [NOTOYHOrO paxyHKY 3 BUKOPUCTAHHAM MAATIXKHOI KapTKM KnieHTa KOWTiB Ha cymy
nposeAeHNX onepawi 3 BUKOPUCTAHHAM KapTKK, a TaKoX AOroBipHe CNUcaHHA KowTis 3 [loToyHOro paxyHky KnieHTa Ha ymoBax,
BM3HauyeHux y Agorosopi 3a MpoAayKTom, Ta 3rigHo 3 ymoBamu umx Mpasua. Npu 3aiicHeHHi onepauii 3a MoToYHMM paxyHKom /
MOTOYHMM pPaxyHKOM 3 BUKOPUCTAHHAM NAaTiXKHOI KapTKM B NOPAAKY AOroBipHOro cnucaHHA baHK TakoX Mae nNpaBo cnucyBaTu 3
MoToYHOro paxyHKy / MOTOYHOrO pPaxyHKy 3 BUKOPUCTAHHAM MAATiXKHOI KapTKM (B 3aN1eXKHOCTI Big, TOro, 3 BUKOPUCTAHHAM AKOTO
PaxyHKy 34iMCHIOETbCA onepaLin) KnieHTa naaTy 3a HagaHHA NOCAYT, WO HagatoTbea BaHKom BignosigHo Ao uux Mpasua, B po3mipi,
o BM3HayaeTbcA Tapudamu. Y BUNaaKy BiACYTHOCTI HA BigNOBIAHOMY PaxyHKY CyMM KOLWTiB, HEObXiAHOT ANA 34ilMcHeHHA onepaLil
Ta/abo onnatn BuHaropoau baHKy 3a 3aiicHeHHs BignosiaHOI onepauii, baHK Mae npaBo BiAMOBUTU KNieHTy B 34iiCHEHHI Takoi
onepadii 3a MoToYHMM paxyHKOM / MOTOYHUM PaXyYHKOM 3 BUKOPUCTAHHAM NAATiKHOI KapTKM. BaHK TaKOXK Ma€ NpaBo 34iMCcHI0BATH
[OroBipHe CnucaHHA KowTiB 3 [OTOYHOro paxyHKy / MOTOYHOrO paxyHKy 3 BMKOPWUCTAHHAM MAaTiXHOI KapTku / BknagHoro
(aenosuTHOro) paxyHKy KnieHTa y BMNagKax Ta MOpAAKYy, nepeabadveHux iHWMMKM ymoBamu uux [paBun Ta YMHHUM
3aKOHO4ABCTBOM YKpaiHu.
2.13.12. VY pasi BigkpuTTa MNOTOYHOrO PaxyHKYy 3 BMKOPUCTaHHAM NAaTiXHOI KapTKM / MOTOYHOro paxyHKy BiAMOBIAHO A0 UMX
MpaBwA cnncyBaT NOMUIKOBO NepepaxoBaHi Cymu, WoA0 AKMX KNIEHT € HeHaneXXHUM oTpUMyBayeMm, Y TOMY YMCAi, AKLLO KNieHT He
NOBEPHYB TaKy HEHa/ieXXHO OTpMMaHy cymy. Yknagatoum [orosip, KnieHT gopyyae BaHKy NpoBOAMTU TaKe CNUCAHHA MOMWIKOBO
nepepaxoBaHunx baHkom cym.
2.13.13. Y pasi BigKpnTTa MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MAATIXKHOT KapTKKU BignosigHO 0 umx MNpaBun He KOMNEHCcyBaTH
KnieHTy KowTw, AKi cnucaHi 3 uboro PaxyHKy BHaCnifOK HE3aKOHHOTO, Ha AyMKy KnieHTa, BUKopuctaHHA KapTKu, AKLWO [0 Takoro ii
BMKOPUCTaHHA MaB MicLie xo4a 6 0aMH BUNAAOK:
. 3aincHeHHA [lepxaTenem byap-AKoi onepadiii 3 Heto 3 BUKopucTaHHAm MMIH, abo
° 34ilicHeHHa [ep:kaTenem onepauii 3 onnaTu ToBapis (pobiT, nocayr) 3 Habopom [MIH 3 BUMKOpMCTaHHAM [naTixkHOro
TepmiHany, abo
° 34ilicHeHHa [epxKaTtenem onepawii 3 po3paxyHKOM B MepexKi IHTepHeT, abo byab-aKoi iHWOT onepauii 3 BUKOPUCTaHHAM
KapTku 6e3 ii disnyHoro BukopucraHHa, abo
o He BUKOHaHHsA/nopylweHHn [epxatesem ymos umx MpaBu Ta 3aKoHOAaBCTBa YKpaiHu.
2.13.14. [ocTpoKkoBo po3ipeaTu BignosigHuit Jorosip 3a MNpoaykTom baHKy B nopagKy, nepegdayeHomy ummu Mpasuaamu.
2.13.15. VY pasi BigkpuTTa MNOTOYHOrO pPaxyHKy 3 BMKOPUCTaHHAM NAaTiHOI KapTKM / MOTOYHOro paxyHKy BiAMOBIAHO A0 LMX
MpaBua BiAMOBMTM KNiEHTY B HagaHHI KpeauTy y BUrNA4i BiAHOBNIOBaAIbHOT KPeAMTHOI NiHil Ta/abo BiAMOBUTU KAIiEHTY y BiAKPUTTI
MOTOYHOrO PaxyHKy 3 BUKOPUCTAHHAM MAATIXKHOI KapTKK / MOTOYHOro paxyHKy Ta odopmaeHHs KapTku, NpoLoBKEeHHI CTPOKY i Aji,
odopmneHHi [logatkosoi KapTku, HagaHHi OsepapadTy / BiaHOBAOBaNbHOI KpeauTHOT NiHiT 6e3 06rpyHTYBaHHA MPUYMH TaKoro
pilLEHHA, AKLWO TaKe BigKpWUTTA/0dOpPMIEHHA/NPOAOBKEHHA CynepeYnTb YUHHOMY 3aKOHOAABCTBY YKpaiHM abo moKe npussectu
00 diHaHCcoBMX 36UTKIB/noripweHHs iMmigxy baHKy.
2.13.16. BumaraTu JOCTPOKOBOro BUKOHaHHA 3060B’A3aHb KnieHTa 3a BignosigHum Jorosopom 3a MNpoayktom baHKy y BUNnagKax
Ta NopAaAKy, nepegbavyeHomy Lmmu MNpasunamu.
2.13.17. baHK mae npaBo, a KnieHT noBigomneHnin Ta Hagae ceoto 3roay (£038in) baHKy Ha 06po6Ky NepcoHanbHUX AaHUX KnieHTa,
o BKAtoYae B cebe aii baHKy no 360py, peecTpalii, HaKonMYeHHto, 36epiraHHo, afanTyBaHHO, 3MiHi, NTOHOBNEHHIO, MOLIMPEHHIO
(po3noBcloaKeHHI0, peanisauii, nepegayi), BUKOPUCTAHHIO, 3HEOCOBNEHHIO Ta 3HULLEHHIO BYAb-AKUX NePCOHaNbHUX AaHuX KnieHTa.
O6pobka nepcoHanbHUX AaHWX KnieHTa 3aranbHOro xapaktepy abo BpasnuBMX (3a HAABHOCTI) MEePCOHANbHUX AAHUX
30iMCHIOETbCA Ana 3abe3neyeHHs BiHOCUMH y chepi eKOHOMIYHMX, PiHAHCOBMX NOCAYr Ta CTPaxyBaHHA, BiANOBIAHO A0 3aKOHY
YKpaiHun «Mpo 6aHKK i 6AHKIBCbKY AiANbHICTbY, iHWWX HOPMATUBHO-MPABOBMX aKTiB HauioHanbHoro 6aHky Ykpainu, CtatyTy baHky
Ta BHYTPILWHIX HOPMATUBHUX AOKYMEHTIB BaHKy.
Ons uinen unx Npasun KNiEHT NOroAsKyeTbeA, WO 06CAr NePcoHabHMX AaHMX BKIOYaE Byab-akKi BigomocTi/iHbopmalito,
L0 A03BO/IAKOTL NPOBeAeHHA iaeHTUdIKaLi GpisnuHoi ocobu Ta Byamn HaaaHi KnieHTom BigHoOCHO cebe Ta/abo MICTATLCA Y BUAAHUX
Ha im’a KnieHTa LOKYMEHTaxX Ym NignucaHux HUM AoKymeHTax. Kpim Toro, yknaganHam [lorosopy KnieHT Hagae cBoto 3roay (£038in)
baHKy Ha Te, Wo:
. 06po6Ka nepcoHanbHUX AaHnX KnieHTa 34iCcHIOETbCA BaHKOM BiAMNOBIAHO A0 HACTYMHUX UineNn:
- HagaHHA KnieHTy Byab-aknx 6aHKiBCbKMX/diHaHCOBMX NOCAYT Ta NOCAYT Y chepi CTpaxyBaHHS;
- nepegadi KnieHty iHbopmauii, Aka MicTUTb peknamHo-iHbopmaLiiHWiA XapaKkTep (B TOMY YMCAi LWOAO HOBWX
NPOAYKTiB Ta nocnyr baHky abo iHWMx ocib) abo byab-AKoi iHWOT iHbopMaLii, 30KpeMa Npo CTaH byAb-AKOro paxyHKy
KnieHTa, BigKpuToro y baHky abo npo ctaH 3aboprosaHocTi KnieHTa 3a 6yab-AKMM 4OroBOPOM, YKNaAeHUM 3 baHKom,
WAAXOM BignpaBieHHA BaHKOM TeKcToBOro nosigomneHHsa (SMS) Ha 3apeecTpoBaHMit HOMep MOGINbHOrO TenedpoHy
Knienta Ta/abo 3acobamy MoLITOBOro 38’A3Ky 4K iHWMMKM 3acobamm (B TOMY YuC/ai 3a A0OMNOMOrow TpeTix ocib Ta
JopaTkoBux 3acobis iHGopMyBaHHA ), 06paHUMK Ha BNacHMI po3cya baHKy;
- nepesipKM AOCTOBIPHOCTI HagaHUX KnieHTOM NepcoHanbHUX AaHUX, B TOMY YMUCAi 32 4ONOMOTrO0 NOCAYT iHWNX
0cib, Ta iX BMKOPUCTAHHS i MOLWMPEHHS B NPOLECi 34iMCHEeHHA byab-AKUX Aild, CMPAMOBAHUX Ha MOralleHHs iCHyYOi
3aboprosaHocTi KnieHTa 3a ByAb-AKMM [0roBOPOM, YKNageHUM 3 BaHKOM;
- 3aiicHeHHA BaHKOM iHWMX A, Wo He 3abopoHeHi 3aKOHOAABCTBOM YKpaiHM Ta 0bupatoTbcs BaHKom Ha
BNACHWI po3cya,.
. NopAAOK BUKOPUCTAHHA NepCoOHaNbHUX AaHUX KnieHTa BU3HAYaeTbcA BaHKOM CaMOCTIHO Ha BNACcHUI po3cys, B KOXKHOMY
OKpPEeMOMY BMNAZKY BiAMNOBIAHO A0 BHYTPILHIX HOPMATUBHUX AOKYMEHTIB BaHKy, Ta BKAtOYaE NpaBo baHKy 3ailicHioBaTH Byab-
AKi 4l Wwoao 06pobKM UMX AaHUX Ta WOA[0 X 3aXMCTy, a TaKOX Aji WoA0 HagaHHA 4yacTKoBoro abo noBHOro npasa 06pobku
NepcoHaNbHUX AaHWUX TPeTiM ocobam, obpaHum BaHKom;
. NOpPAAOK MOLIMPEHHA NEPCOHANbHUX AAHUX BU3HAYAETbCA BAaHKOM CaMOCTIMHO Ha BNACHUIM po3cys 3 BpaxyBaHHAM HOPM
3aKoHy YKpaiHu «[po 3axMCT NepcoHasbHUX AaHUX» Ta BKAOYaE byab-aKi gii baHKy woao nepegadi BigomocTel npo KnieHta 3
6a3un NepcoHaNnbHUX AaHUX TpeTim ocobam, obpaHum BaHKom;
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. NopAAOK JOCTYNY A0 NEPCOHANBbHUX AaHUX TPETiX 0Cib, B TOMY YMCAi HagaHHA iM YacTKOBOro abo NoBHOro npasa 06pobku
UMX AaHux Ta/abo nepefayy TakuMX AaHWX BM3HAYaeTbcA BaHKOM CaMOCTIMHO Ha BAACcHWIA po3cyd, B TOMY YMCAi 3 MeTot
nepesipKM A0CTOBIPHOCTI HagaHMX KNieHTOM nepcoHanbHMX AaHWX Ta/abo KOHTaKTHUX OaHWX, ANA 3aXMCTy iHTepeciB BaHKy,
30KpeMa, asie He BUKJ/IKOYHO, ¥ BUNAAKY 3BEPHEHHA A0 cyay, Y BUNaAKy BiacTynneHHA baHkom npasa Bumoru 3a [lorosopom,
Towo. Mpu ubomy, KnieHT yknagaHHam [JoroBopy Haga€e CBOO 3rofy Ha nepegadvy CBOIX NepCOHanbHUX AaHuMX BaHKom TpeTim
ocobam Ta Hafa€e AOCTYN [0 CBOIX NEPCOHANbHUX AaHUX Byab-AKMM TpeTim ocobam, WO BM3HAYaOTLCA BaHKOM CaMOCTIlHO,
npudomy KnieHT NiaTBEpAKYE, LLO Taka nepefaya nepcoHasbHUX AaHUX He NoTpebye NoAanblioro OKPEMOro MOBiJOMAEHHA
KnieHTa npo Taki gji (nepeaavy) byab-AKMM cnocobom, B TOMY YMCAi i WAAXOM NUCbMOBOTO MoBigomaeHHs. Mig TpeTimu
ocobamu, 3a3HaYEHMMU BULLE Y LbOMY NYHKTI MpaBua, KnieHT po3ymie KONEKTOPCbKi KomnaHii, onepaTtopis MobinbHOro Ta
NOLWTOBOrO 3B’A3KY, @ TAaKOX OyAb-AKMX iHWKX ocib (AK i3NYHMX, TaK i OPUANYHKX), AKMM BaHKOM HagaeTbca AoCTyn A0
NepcoHanbHUX AaHWX / 34iMCHIOETbCA Nepeada NepcoHanbHUX gaHux KnieHta.
3a3HaueHa y ubomy NyHKTi Mpasuna 3roga (8038in) KnieHTa € 6e3ymoBHOI0, 6€3BiAKIMYHOI0 | HE 0BMeXKeHa CTPOKOM Aii.
YKknagaHHam [lorosopy KfieHT TakoX NiaTBEPAMKYE CBOE O3HAMOMEHHA Y NUCbMOBIN Gopmi 3i cBOIMM npaBamu K cyb’eKkTa
NepcoHaNbHUX AaHMX, BU3HAYEHUMM 3aKOHOM YKpaiHW «Mpo 3axMCT NEPCOHANbHUX AaHWUX», MeTol 360py AaHMX Ta ocobamw,
AKMM NepesatoTbca MOro NePCoHaNbHi AaHi, CKAAAOM Ta 3MICTOM 3i6paHUX NepCOHaNIbHUX AaHUX, @ TaKOXK 3 TUM GaKTOM, WO Moro
NepcoHanbHi AaHi BKAOYEHI Ao 633y nNepcoHanbHUX AaHux «KoHTpareHTu», Bonoginbuem skoi € AT «KIE» Ta, y 3B’A3KY 3 Uum,
KnieHT He noTpebye NoAanbLIOro OKPeMoro NMCbMOBOTO NOBILOMNEHHSA NPO 3a3HAYeHi y LboMy NyHKTI NpaBua 06CTaBUHM.
2.13.18. BaHK Ma€e nNpaBo 3anuTyBaTM Ta HagasaTu iHPopmauito npo KnieHTa, MOro KpeawuTHy icTopito Ta KHoro 6Goprosi
30608’A3aHHA nepes baHkom B 06cAsi, Wwo nepegbayeHnin 3akoHom YKpaiHu «[Mpo opraHisauito dopmyBaHHA Ta 06iry KpeanTHUX
icTopili», 3 MeTo popMyBaHHA Ta BeAEHHA MOro KpeguTHOI icTopii AK cyb'ekTa KpeaWTHOI icTopii Ao 6opo KpeauTHUX icTopii,
YYACHUKOM AIKMX € BaHK, @ TaKOX iHWMM 0cobam, 3rigHO 3 YUHHUM 3aKOHOAABCTBOM YKPAiHMU.
2.13.18.1. KnieHT Hagae 3roay Ha Te, wo byab-AKa iHPopmaLia WoAo yKnadaHHA abo BMKOHaHHA ymoB umx lpasun Ta/abo
BignosigHoro Jorosopy 3a Mpoayktom BaHky moxe 6yt nepegaHa baHkom Mpoaasuto MaliHa.
2.13.18.2. OpgHouacHo KnieHT Hagae 6e3BigKknMuHy 3roay Ha 36ip, 36epiraHHA, BUKOPMUCTAHHA Ta NowmnpeHHA baHKom yepes bopo
KpeguTHUX icTopiii iHbopmauii woao cebe Ta cBOiX 3060B’A3aHb, Ha OTpMMaHHA BaHKOM 3 6lOpPO KpeauTHUX icTOpi CBOEN
KpeauTHOI icTopil, a TaKOX Ha OTPMMaHHA Bif, 60PO KpegUTHUX iCTOPIN A0AATKOBOI aKTyabHOI iIHPpOpPMaLLl, TOPIBHAHO 3 BHECEHOHO
[0 aHKeTHUX AaHuX, Wwoao KnieHTa Ta Mioro maliHa Bifg, AepiKaBHUX peecTpiB B 0cobi X yNOBHOBaXKEHUX OPraHiB (aepKatenis,
pPO3NOpPALHUKIB, aAMIHICTPaTOPIB), @ TAaKOXK 3 iHWKNX AO3BONIEHMX 3aKOHOM AxKepen. HagaHui KnieHTom f03Bin He obmexkeHuin B
yaci Ta He byae BigKNMKaHUI HUM. |3 3micTom 3aKoHy YKpaiHu «[Mpo opraHisauio dopmyBaHHA Ta 06iry KpeauTHMX icTopin» B
UYMHHIM peaakuii KnieHT o3HanomneHni.
2.13.18.3. BaHK mae nNpaso nepesipATM AOCTOBIPHICTb HaAAHMX KNIEHTOM NepcoHasbHUX AaHUX Ta/abo KOHTAKTHUX AAHMX, B TOMY
YMCAi 3 BUKOPUCTAHHAM MOCAYT iHWMX ONepaTopis, a TaKOX BMKOPMCTOBYBATU iHPOPMaLLilO NPO HEBMKOHAHI Ta/abo HeHaneHo
BMKOHaHi 30608’A3aHHA 3a uumK lMpasunamm Ta/abo signosigHum Jorosopom 3a MNpogyKTom BaHKy Npu posrasgi NuTaHb npo
HaZaHHA iHWKX nocayr KnieHTy Ta yKAa4aHHi HOBMX 4OTOBOPIB.
2.13.18.4. Mpu upomy, 3anuT Ta HadaHHA iHPopmauii BignosigHO A0 nyHKTiB 2.13.18. Ta 2.13.19. uux MpasBun BBaXKalTbCA
34iicHeHMMM 3a 3rogoto KnieHTa. KnieHT TakoxK Hagae 3roay baHKy Ha po3kpuTTa BaHKom TpeTim ocobam iHdopmaLii, AKa MicTUTb
H6aHKiBCbKY TaeEMHULIO KnieHTa. 3acTepeskeHHs, 3a3Ha4YeHe B LbOMY NYHKTi MpaBua, BBAXKAETbCA NUCbMOBMM [03BOJIOM KnieHTa
BaHKy Ha po3KpuTTA iHGOpMaLii, AKa MICTUTb BAHKIBCbKY TAEMHULIO, Y PO3YMiHHI 3aKoHY YKpaiHM «Mpo 6aHKM i BaHKiBCbKY
LifNbHICTb», @ TAKOXK HA PO3KPUTTA iHPopmaLii npo ocoby (KnieHTa) y po3ymiHHi 3akoHy YKpaiHu «[Mpo iHbopmaLito».
2.13.19. [nA 34iiCHEHHs KOHTPOJIO AKOCTI 06CNyroByBaHHA Ha CBili po3cyn, BECTM 3BYKO3anuc TeniepoHHUX po3moB 3 KnieHTom
npv Moro 3BepHeHHi B KOHTaKT-LeHTp BaHKy, iHWi niapo3ainm BaHKy, a TaKoX BUKOPUCTOBYBATM 3BYKO3anNuUC ANa NiATBEPAKEHHA
$aKTy Takoro 3BepHeHHA. KnieHT Hapae baHKy 6e3BiAKAMYHY NMCbMOBY 3roAy Ha 34iMCHEeHHA Ta NOAANbLUIOIO BUKOPUCTAHHA TaKoro
3BYKO3anucy Ha poscyg baHky.
2.13.20. VY pasi BiakpuTTA MOTOYHOrO pPaxyHKy 3 BUKOPUCTAHHAM NAATIXXHOI KapTKK BignosigHoO A0 unx Mpasun B iHTepecax KnieHTa
3 meTol 3anobiraHHA 36uTKiB KnieHTa Ta baHKy BHACNiLOK HECAHKLIOHOBAHOro BMKOPWUCTaHHA KapTku TpeTimn ocobamu
3/icHIOBAaTM 06MIH iHpOopMaLieto Npo cnocobu 3aiMcHEHHA LWaxpancbkux Ain B mexax MIMC, a TakoXK nepeaasaTv i po3KpuBaTH
iHbopMmaLito, WO MaEe BigHOWEHHA A0 KnieHTa, AnA KoHIAEHLIMHOro BUKOPUCTaHHA. YKnagaHHam Jorosopy KnieHT Hagae BaHky
6e3ymoBHY Ta 6e3BigKNIMYHY NUCbMOBY 3roZly Ha HaAaHHSA Takoi iHpopmaLii.
2.13.21. Y pasi yknagaHHa KnieHTom [loroBopy CTpaxyBaHHA, AK AoAaTKoBOI nocayri no MNpoaykty baHKy, nponoHysaTtn KnieHTy
3a3Haya™ BaHK €guHUM BUrogoHabysayem 3a TakMm [OroBOpom CTpaxyBaHHA. Ha BMKOHaHHA BMMOr 3akoHy «[Mpo 3axucT
NepcoHaNbHUX AaHUX» YKNadaHHAM BignosigHoro [lorosopy 3a MNpoayktom baHKy KnieHT Hagae csoto 3roay:
° Ha 06po6bKy baHkom Ta/un CTpaxoBMKOM MOro nepcoHasbHUX AaHux (6yab-aKoi iHdopmauii, Wo BigHOCMTbCA A0 KnieHTa,
B TOMY YMCAi Npi3BMLWA, imeHi, No-6aTbKOBI, POKY, MicAUA, AaTV Ta MiCLA HAaPOAXKEHHS, aPecH Ta iHLEe), 3 METOI BUKOHAHHA
Jorosopy;
. Ha NPUMIUHATTA BaHKom Ta/um CTpPaxoBMKOM pilleHb Ha MiacTasi 06po6KM NepcoHanbHUX AaHux KnieHTa (nosHicTio Ta/um
YacTKOBO) B iHpOPMaLiiHI cucTemi Ta/uM B KapTOTEKAX NEPCOHAIbHUX AaHUX;
° BaHK Ta/um CTpaxoBMK MalOTb MpPaBO 3A4JIMCHIOBATM Aii 3 MEpCOHaNbHUMM AaHUMMM, AKI NoB’a3aHi 3i 36upaHHAaM,
peecTpaujieto, HaKoMUYeHHAM, 36epiraHHAM, afanTyBaHHAM, 3MiHOK, MOHOBAEHHAM, BUKOPWUCTAHHAM, MOLIMNPEHHAM,
PO3NOBCIOAKEHHAM, peanisalieto, nepeaayeto, 3He0CObNEHHAM, 3HULLEHHAM BigomocTel npo KnieHTa.
2.13.22. Y pasi BigkpuTTa [MOTOYHOrO PaxyHKy 3 BUKOPUCTAHHAM NANATIXKHOI KapTKM BignosigHO Ao uumx [pasBun 3miHIOBaATH
BCTAaHOB/IEHUI PO3MIp NiMiTy BigHOBNIOBaNIbHOT KpeaUTHOI NiHii/OBepapadTy BiANOBIAHO A0 yMOB Uux Mpasu.
2.13.23. 3piiicHI0BaTM NPUMYCOBE CMMCaHHA KOLWTiB 3 MMOTOYHOrO PaxyHKy 3 BMKOPUCTaHHAM MAATiKHOI KapTKu /MoToyHoro
paxyHKy / BkiagHoro (4enosutHOro) paxyHky KnieHTa y nopagky Ta Ha ymMoBax, BM3HA4YeHWX uymu MpasBuaamu Ta YMHHUM
3aKOHO4ABCTBOM YKpaiHu.
2.13.24. Y BMNAAKY HEBMKOHAHHA abo HECBOEYACHOrO BMKOHAHHA KnieHTom Byab-aKoro i3 30608’A3aHb, nepenbayeHoro LMmu
MpaBuiamu, abo B pasi 3aKiHYEHHA TEPMIHIB LOKYMEHTA/bHO NiATBEPAKEHOrO 3aKOHHOrO nepebyBaHHA KnieHTa Ha TepuTopii
YKpaiHu abo y pasi nopyweHHa KnieHTom nepenbayeHoro YAHHMM 3aKOHOAABCTBOM YKPAiHM NOPAAKY PeecTpaL,ii Moro nacnopTHUX
OOKyMeHTiB, BaHK Ma€e npaBo NpUNUHUTM obcnyrosyBaHHA KnieHTa, nonepeamswm npo ue KnieHTa y nucbmosii dopmi i3
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3a3HaYeHHAM KOHKPETHOI AaTh NPUNWHEHHA 0B6CyroByBaHHA. 3 A4aTW NPUNUHEHHA o6cnyroByBaHHA BaHK NPUNUHAE 34iACHEHHA
onepadii i3 3apaxyBaHHA KoLWWTiB HA MOTOYHMI paxyHOK / MOTOYHMIN PaxyHOK 3 BUKOPUCTAHHAM NAATIXKHOT KaPTKM Ta HapaxyBaHHA
Bif,COTKIB Ha 3a/IMLLOK KOLWTIB (AKLLO iX HapaxyBaHHA 6yao nepesbayeHo ymoBamu BignosigHoro Mpoaykty Ta Tapudpamu).

2.13.25. Hapgasatv KnieHTy iHpopmaLito npo ctaH ioro MoTtoyHoro paxyHKy / MOTOYHOro paxyHKy 3 BMKOPUCTaHHAM MAaTiXHOT
KapTkn /BKiagHOro (4emno3wWTHOro) paxyHKy B pasi Moro 3BepHeHHA A0 KOHTaKT-LEeHTPY BMK/OYHO MiCAsA BCTAHOBNEHHSA
(ineHTMdiKauii) ocobu KnieHTa, npu ubomy, baHK Ta Moro cniBpobiTHMKN He HecyTb HiAKOi BigNOBIAANbHOCTI 33 MOXKAMUBI HACNiAKM
HaJaHHA Takoi iHopmauii 3a TenepoHOM Ta He BiAMOBIZAOTb 3@ MOMKAMBI HACNIOKM HECAHKLIOHOBAHOTO BUKOPUCTAHHA
iaeHTMdIKauiiHMX AaHUX IHWKMK, HiX KnieHT, ocobamu.

2.13.26. Y BMNaaKy yknageHHa forosopy 3a Mpoayktom BaHKy - JoroBopy 6aHKiBCbKOro BKAady (4eno3vTy) 3miHIOBaTU Aitody
NPOLLEHTY CTaBKy 3a BKnagom y nopsaaky, nepegbayeHomy uymu Mpasuaamu Ta ymoBamu BignosigHoro Jorosopy 6aHKiBCbKOro
BK/Magy (aenosuty).

2.13.27. BumaraTu HaneXHOro BMKOHaHHA KnieHTOm cBOiXx 30608B’A3aHb, Wo nepeabaveHi ummu Mpasunamu, [loroBopamu 3a
MpoaykTtom baHKy Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHK, @ TaKOX 30608’A3aHb, LLLO € KOPECMOHAYIOUYMMM 3 NpaBamu baHKy, Wo
BCTaHoBAEHI uumu Mpasunamm, Jorosopamu 3a MNpoaykTom BaHKy Ta/abo YNHHMM 3aKOHOLABCTBOM YKpaiHu.

2.13.28. OTpumyBaTM BMHAropody 3a HagaHy Bunucky 3a PaxyHKom 3rigHo 3 Tapudamm BaHky, npu ubomy 3a KnieHTom
3a/IMWAETbCA NpaBo obpatu 6e30nNaTHUI WASX OTPUMAHHA BunuUcKM, BM3HauyeHui n.2.14.1.1.1. uux MpaBun. baHK TakoX Mae
npaBo OTpMMyBaTV NaaTy (KOMicito) 3a HagaHHA nocayrn SMS-iHpopmyBaHHA Ha MObiNbHUI TenedoH Npo 3ailcHeHi onepauii
Ta/abo cTaH PaxyHKy, AKWO Taka nociyra nepeabadeHa BignosigHum MpoaykTom Ta KnieHT BMABMB HarKaHHA HEHO CKOPMCTATMUCh.
Mocnyra SMS-iHpopmyBaHHA He € NOCNYroto NO HagaHHK Bunucku.

2.13.29. He BMKOHyBaTW onepauii, iHiuiltoBaHi [oBipeHMMn ocobamm KnieHTa BignoBiaHO 40 ymoB umx MMpaBua, AKWO Taki Aaii
Knienta/BaHKy He nepeabaveHi ymosamu BianosigHux MpoaykTis baHKy.

2.13.30. He BMKOHYBaTV pO3paxyHKOBi AOKYMEHTU Ta AOpYyYeHHA KnieHTa y BUNaaKy BMABJEHHA MOMW/KM Yy NIATIXKHUX PEKBi3nTax
260 3anoOBHEHHSA iX i3 NOPYWEHHAM YMHHOIO 3aKOHOAABCTBA YKpaiHW, y BMNAaAKy Biamosu KnieHTa y HagaHHi abo npu HagaHHi
HEemnoBHOrO Nepeniky AOKYMeHTIB/peKBi3unTIB, Lo BUMaratoTbca baHKom.

2.13.31. He 6paTi A0 BMKOHaHHA po3nopAaKeHHA KnieHTa Ha npoBeAeHHs onepaLii, y BUNAAKY, AKLWLO TaKe PO3NOpPAAXKEeHHs
cynepeunTb abo 3abopoHeHE YNHHUM 3aKOHOAABCTBOM YKpPaAiHU.

2.13.32. 3ynuHuUTK onepauii No paxyHkam KnieHTa 3 MeTolo BUKOHAHHA BUMOT 3aKOHOAaBCTBA YKPaiHU, AKE Perysoe BiAHOCUHN Y
coepi 3anobiraHHA Ta NnpoTUaii neranisauii (BiAMMBaAHHIO) AOXOAIB, OAEPKAHMUX 3I04MHHUM LWNAXOM, GiHaHCYBaHHA TEPOPU3MY UM
¢diHaHCYyBaHHAM pO3NOBCOAKEHHA 306POT MacOBOIO 3HULLEHHS.

2.13.33. BaHK mae npaso BiamosuTtu KnieHTy B 06cnyrosysaHHi abo 3ynuHUTY BUKOHAHHA onepauii/onepauiit 3a uymu Mpasunamu
abo BiamosuT KnieHTy B 06C/yroByBaHHi PaxyHKy, AKWO € nigcrtasu BBaxatu, wo ¢iHaHcosa onepauia/onepauii KnieHta
MOXKe/MOXKyTb 6yTM nos’asaHa/nos’A3aHi 3 neranisauielo (BiaMMBAHHAM) [OXOLiB, OAEPXKaAHWX 3/0YMHHMM WAAXOM, abo
¢diHaHCYyBaHHAM Tepopu3My 4YM iHAHCYBAHHAM PO3NOBCIOAMKEHHA 36pOi MAcOBOro 3HWULLEHHSA, Y TOMY YMCAi AKWO ¢iHaHcoBa
(dpinaHcoBi) onepauia (onepauii), micTUTb (MicTATb) 03HaKM 060B’A3KOBOro Ta (abo) BHYTPIWHbLOrO ¢GiHAHCOBOrO MOHITOPUHTY,
Ta/abo diHaHCOBI onepauji i3 3apaxyBaHHA Y1 CMMCAHHA KOLWTIB, WO BigOYyBaETbCA B PE3YAbTaTi Ail, AKI MICTATb 03HAKMU BUMHEHHSA
3/104MHY, BU3HaYeHOro KpnmiHanbHMM KogeKkcom YKpaiHu.

2.13.34. baHK Ma€ NpaBo BiAMOBUTUCA Big, BCTAHOB/EHHA (MiATPMMAaHHA) 4iN0BUX BiAHOCKMH (Y TOMY YMUCAi WNAXOM PO3ipBaHHA
Ainosux BigHocuH) abo npoBeaeHHA ¢iHaHCOBOI onepalii y pasi HeHagaHHA KnieHTOM HeobXiAHWX ONA BUBYEHHS SOKYMEHTIB Ym
BifomocTeir abo BCTaHOBAEHHA KNiEHTY HEMPUWHATHO BUCOKOTO PU3MKY BIAMNOBIAHO 4O BMMOr 3aKOHOAABCTBa, abo y pasi
HEeHaZaHHA JOKYMEHTIB Ta iHpopMaLii, HeobXiaHWUX ANA BiAKPUTTA | 06cayroByBaHHA PaxyHKa Ta/abo Ana 34ilcHeHHA BaHKOM CBOiX
NOBHOBaXeHb y cdepi BasOTHOrO KOHTPOAIO YK y cdepi npoTuaii neranisauii (BiAMMBAHHIO) A0OX0AIB, O4EPKAHUX 3/0YUHHUM
wnaxom, abo diHaHCyBaHHA Tepopm3my UM diHaHCYBaHHAM PO3MNOBCIOAMKEHHA 36POi MAacOBOro 3HWULWEHHSA, HeHadaHHA KnieHTom
HeobXiAHMX AOKYMEHTIB AN BUKOHAHHA BaHKkom Bumor FATCA. Y pasi 3actocyBaHHA BaHKom Lboro npaea, KnieHT Mae Hagatv Ao
BaHKy OOKymeHTVM abo iHwWIi BiAOMOCTI, WO NiATBEPAMKYIOTb 3aKOHHICTb Ta 3MICT TaKoi/Takmx onepauji/onepauiin, abo iHwi
[OKYMEHTU Ta iHpopmaLito BianoBiAHO A0 3anuTy baHKy. BaHK mae npaso BiamoBUTUCA Big, NpoBefeHHN GiHAHCOBUX onepaLii
(obcnyroByBaHHA) y pasi, Koan KnieHT He nogas baHKy BignosigHy iHpopmauito (odiLiiHi AOKyMeHTM Ta/abo HaneXHUM YMHOM
3acsigyeHi ix Konil.

2.13.35. BigK/nacTM BMKOHAHHA PO3PaxyHKOBOrO AOKymeHTa KfieHTa Ha HAcTynHWA poboumii AeHb, AKWO TaKUA LOKYMEHT
Hagiviwos o BaHKy nicns onepauiiHOro Yacy, a TakoXK B iHLIMX BUNaZKax, 3rigHo 3[paBunamum, y TOMy YMCAi 3a BiACYTHOCTI y baHKRy
TEXHIYHOT MOX/IMBOCTI BUKOHATM PO3PAXYHKOBUIA SOKYMEHT B eHb MOro HaAXOAMKEHHSA.

2.13.36. BumaraTu Ta oTpumyBaTu Big, KnieHTa nepepbayeHi YNHHMM 3aKOHOAABCTBOM YKPAiHM Ta BHYTPIWHIMM SOKYMEHTaMu
BaHKy iHpopmaLilo Ta LOKYMEHTM, HeobxiaHi ana BiakpuTTa i 06cayrosyBaHHA PaxyHKy Ta/abo ans 34ilicHeHHA BaHKom CBOIX
NOBHOBaXeHb y chepi Ba/OTHOrO KOHTPOAIO 4K y cdepi npotuaii neranisauii (BiAMMBaHHIO) 40X0AIB, 04EPKAHUX 3/0YUHHUM
wnaxom, abo ¢iHaHCyBaHHA Tepopuamy 4M iHaHCYBAaHHAM PO3MOBCIOAMKEHHA 36pOi MAcOBOro 3HWULEHHA abo Ansa BUABNEHHSA
nopgaTtkosux pesngenTis CLUA, paxyHkis nogaTkosux pesngeHTis CLLUA Ta BuKoHaHHA baHkom Bumor FATCA, a TakoX Ma€ npaBo Ha
BXMTTA 3aX0A4iB, CNPAMOBAHMUX Ha 3'ACYBaHHA CyTi Ta MeTK onepaLii KnieHTa, y T.4. LWAAXOM BUTPebyBaHHA [,0AATKOBUX SOKYMEHTIB
i BigoMocTel, Wo cTocytoTbCsA UMX onepauiit. Y BUMNagKy HeHagaHHA KnieHTom HeobxigHux AoKymeHTiB abo BigomocTeli, abo
HaJaHHA HenpaBAMBMX BigOMOCTel, BaHK Mae Npaso BigMoBUTM KnieHTy B 06C/1yroByBaHHi Ta/abo y BigKpUTTi PaxyHKy.

2.13.37. [na 6e3roTiBKOBOro nepepaxyBaHHA KowTiB 3 PaxyHKy KnieHT abo [losipeHa ocoba nogae Ao BaHKy NnaTixKHi AOKYMeHTH
3rigHO 3 YMHHUM 3aKOHOAABCTBOM YKpaiHW. Y BaHKy QYHKLiA BaNtOTHOTO KOHTPOI BUKOHYETbCA LEHTPaNi30BaHO Ha PiBHI
FonosHoro odicy. 3a nepekasamu, LLO NiJNATAIOTb BaILOTHOMY KOHTPOJIIO 3i CTOPOHW BaHKy AK areHTa Ba/floTHOro KOHTPO/ILO 3rifgHO
3 BMMOramMu 3aKOHOAaBCTBa YKpaiHW, BbaHK Mae npaBo He BWKOHYBaTWM MpWIHATE Yy BiadineHHi BbaHKy nnaTidkHe AoOpy4veHHA
Knienta/[osipeHoi ocobu y pasi HeBiAnoBiAHOCTI HagaHux [ep)KaTenem NepBUHHMX AOKYMEHTIB, WO MiATBEPAMKYIOTb METY
nepekasy KoWTiB Ta AKepesia NOXOAMKEHHA rOTiBKOBUX KOLUTIB, BUMOram 3aKOHOAaBCTBa YKpaiHM, NepeBULLEHHA CYMU Nepekasy
[,03BOJIEHOT CYyMU NepepaxyBaHHA Towo. [pu LboMy, KOLWITK NOBEePTalOTbCA Ha PaxyHOK KiieHTa.

2.13.38. baHK Ma€ NpaBoO 34iNCHUTU BiACTYN/IEHHA NpaBa BMMOrM 3a BignosigHum [loroBopom 3a MpoayKTom byab-Aki TpeTin
0cobi y BignoBigHOCTI 3 YNHHMM 3aKOHOAABCTBOM YKpaiHM 6e3 40AaTKOBOro NOroAKeHHA YMOB TaKoro BiACTyn/ieHHs 3 KnieHTom
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(6e3 3roau KnieHTa). baHK nosigomnse KnieHTa npo 3A4iicCHEHHA BiACTYN/IeHHA NpaBa BUMOTM Y NMMCbMOBI Gpopmi BiANOBIAHO yMmOB
unx Mpasun.

2.13.39. BaHK mae npasBo HagasatTh KnieHTy iHpopmauilo, AKa MICTUTb peKnaMHOo-iHpopMaLiiHMIA XapakTep (B TOMY Yuchi Woao
HOBMX Ta Ail0YMX NPOAYKTIB Ta mocnyr BaHKy Ta iHWy iHpopmauito) JoaaTkoBumu 3acobamm iHpopmyBaHHA. Mpu ubomy KnieHT
NOrOAKYETbCA 3 TUM, WO PO3yMIE Ta NpPUMaEe Ha cebe BCi pU3MKKM, NOB'A3aHI i3 HanpaBneHHAM BaHKom TaKkoi iHdopmauii B
€/1eKTPOHHI popMmi, Ta NOroAKyeTbca 3 TMM, WO baHK He Hece BiQNOBILANBHICTL 32 HEMOXAMBICTL OTPUMAHHA KiEHTOM Takoi
iHbopmauii y pasi HaAaHHA HeAOCTOBIPHMX AaHWUX WOAO OTPMMyBauya Takol iHbopmauii Ta/abo siacyTHOCTI y KiieHTa TexXHiUHUX
Ta/abo TEXHONOrYHMX MOXK/IMBOCTEN OTpMMaHHA iHdopmauii JoaaTkosummu 3acobamm iHbopmysaHHA. CBOIO 3rogy Ha
iHbopmyBaHHA BaHkom 3a ponomoroto [oaaTkoBux 3acobiB iHPpopmyBaHHA KnieHT Hagae nig, 4Yac yknagaHHa [orosopy 3a
MpoaykTom BaHKy.

2.13.40. OTpumyBaTK KOMiICiliHy BUHaropoay 3a obcnyrosyBaHHA MOTOYHOrO PaxyHKY 3 BUKOPUCTAHHAM MAATIXKHOT KapTKK, B TOMY
ymncni, AKWO y KnieHTa Hemae Aitoumx NAaTidKHUX KapToK, BUNYLLEHUX A0 LUbOro MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NAATIXKHOI
KapTKM, 3rigHO 3 ymoBamu BignosigHoro MpoayKkty Ta Tapudis.

2.13.41. baHK TaKOX Mae iHwi npasa, nepeabayeHi uumm Mpasunamu, Jorosopamu 3a Mpoayktamu BaHKy Ta/abo YMHHUM
3aKOHOZABCTBOM YKpaiHu Ta/abo npaBsa, WO € KopecnoHAaylunmu i3 06os’sa3kamu KnieHta, nepepbayeHumu umvmm lMpasunamu
Ta/ab0 YNHHUM 3aKOHOAABCTBOM YKpaiHU.

2.14. BaHK 3060B’A3aHuiA:

2.14.1. Hapgasatv KnieHTy BUNMCKY Npo pyx KOWTiB 3a MOTOYHUM paxyHKOM / MOTOUHMM PaxyHKOM i3 BUKOPUCTAHHAM MAaTiXHOT
KapTK1 Ta BUMNMCKY Npo 3a/MWOK KOWwTiB 33 BKAagHUM (4€n03nTHMM) paxyHKOM Yy BUMaZKax, CTPOKM Ta B MOPAAKY, nepenbaveHi
unmu Mpasmunamu.

2.14.1.1. WomicayHo, ao 10-ro uncna micAausa, HaCTyNHoro 3a 3BiTHUM, GopmMmyBaTH BUNMCKY Npo pyx KowTiB 3a MOTOYHMM paxyHKOM
i3 BUKOPUCTaHHAM NNATIXHOI KapTKK / NOTOYHMM paxyHKOM, Ae 3a3HaYaEeTbCs iHpopmaLia NPo pyx KOLWTIB 32 PaxyHKOM 3a 3BiTHUIA
nepioga,.

2.14.1.1.1. HagaBatu 6e3KoWwTOBHO KNieHTy BUNUCKY Npo pyx KOWTIB 3@ MOTOYHMM paxyHKOM i3 BUKOPUCTAHHAM NAaTiXKHOT KapTKu
/ TIoTOYHMM paxyHKOM OAMH pa3 Ha micAub KnieHTy 0cobucTo, AKLo KnieHT 3BepHyBca A0 BaHKy 3a 0TpUMaHHAM Bunucku.
2.14.1.1.2. Hagaeatv BUnucKy npo pyx KOLWTiB 33 MOTOYHUM PaxyHKOM i3 BUKOPUCTaHHAM NAATIKHOT KapTKu / MIOTOYHUM paxyHKOM
Ha Bumory KnieHTa B 0AMH i3 HAaCTynHUX cnocobis: (1) ocobucto B NpumilleHHi baHKy, (2) B eneKTpoHHI dopmMi Ha eNeKTPOHHY
agpecy KnieHTa, y BUNagKy AKLWO Taka ¢opma AocTaBKkM Bununcok nepeabaveHa giroummu Tapudamu baHKy, (3) B naneposin popmi
LINAXOM [AOCTaBKM 33 MicLeM MpoXKMBaHHA KnieHTa 3a gonomoroto 3acobiB nowToBOro 3s’A3Ky, y BUNAAKY AKWO Taka dopma
AOCTaBkM Bunucok nepepbaveHa pgitoummun Tapudamm banky. MNopAaaok HapgaHHA Bunucok Bu3HauaeTbca KnieHTom nig yac
yKnagaHHa Jorosopy.

2.14.1.1.3. KnieHT norogKyeTbca 3 TUM, WO PO3yMie Ta Npuiimac Ha cebe BCi pM3MKK, NOB'A3aHI i3 HaacunaHHAM BaHKkom Bunucku B
eNeKTPOHHIN dopmi Ha eneKTPoHHY aapecy KnieHTa, Ta NOTOAXKYETbCA 3 TUM, WO BaHK He Hece BiANOBIAANIbHICTD 32 HEMOXKAMBICTD
OTPMMaHHA KNieHTOM TaKMX BUMMCOK Yy pasi HagaHHA HWM HeAOoCTOBipHOI iHpopMaLii LWoA0 eneKTpoHHOI aapecu, Ta/abo
BIZACYTHICTb Y KnieHTa TexHiuHMX Ta/abo TEXHONOMYHMX MOXINBOCTEN OTPUMAHHA BUNUCOK €/1eKTPOHHMUM 3B’A3KOM.

2.14.1.2. Bunuckn 3a MOTOYHMM PaxyHKOM i3 BMKOPUCTAHHAM MAATidKHOI KapTKM BifobpaKaloTb PyX KOLWTIB 3@ KOXHWI
KaneHAapHUIM MicAub. AKWoO npoTtarom 15 (N'ATHAAUATM) KaneHAAPHUX AHIB 3 MOMEHTY OTPUMaHHA Bunucku KnieHT He Hapas
BaHKy y NMCbMOBOMY BUMNAAI 3ayBakeHb/NpeTeHsii Wwoao iHbopmaLii, Wo micTuTbea y Bunucui, npaBuabHICTb Takoi iHpopmaLii
BBAXKAETbCA NigTBEPAXKEHOIO KieHTOM.

2.14.2. Hapasatn KnieHTy nosayeproBy Bunucky, To6To TaKy, Wwo He nepeabayveHa nyHKkTom 2.14.1.1. umx MpasBua, Ha
naneposoMy Hocii 3a BignoBigHMM PaxyHKOM Ha MiacTaBi NMCcbMOBOI 3aABM KnieHTa, 3a ymoBM cnaiati BignoBigHOI BMHAaropoam
BaHKy 3rifHO 3 4il0YMMM HA MOMEHT HaaHHA Mo3adveprosoi Bunucku Tapudpamum baHky.

2.14.3. BuKoHyBaTW 3anuTu KnieHTa, obopmneHi y BiagineHHi baHKy, Wo4o HagaHHA/NpUNMHEHHA nocayrn SMS-iHpopmyBaHHA
Ha Mob6inbHUI1 TenedoH Npo 3aiicHeHi onepauii Ta/abo ctaH PaxyHKy KnieHTa B cTpoku, nepenbayeHi YAHHMM 3aKOHOAABCTBOM
YKpaiHW. 3anuT Ha HagaHHA/NpUNUHEHHS nocayrv SMS-iHdopmyBaHHA Ha MOBINbHWIA TenedoH NPo 3aiiMcHeHi onepauii Ta/abo cTaH
PaxyHKy nigTBepasKyeTbca 0cobMcTUM nignucom KnieHTa y BigaineHHi baHky.

2.14.4. VY pasi BigkputTa KnieHTom MOTOYHOro paxyHKy 3 BUKOPUCTaHHAM MAATIKHOI KapTKW npuitmatu Big Lepkatens/KnieHTa
NOBIZLOM/IEHHA NPO BTPATY/BMKpPageHHsA KapTku.

2.14.5. 3abesneuntv KoHIAEHUINHICTb iHPOopMaLii Wwoso pyxy Ta/abo 3anuwwKy KOWTiB Ha MOTOYHOMY paxyHKy / MoTouHomy
PaxyHKy 3 BUKOPUCTaHHAM NAaTiXKHOI KapTku / BknagHomy (aenosmTHomy) paxyHKy KnieHTa, 32 BUHATKOM BUNAAKIB HAaAAHHA L€l
iHpopmaLii TpeTim ocobam y BuNagKax, Npamo nepeadaveHUx YUHHUM 3aKOHOAABCTBOM YKpaiHu Ta/abo ummu MNpasunamu.

2.14.6. VY pasi BiakputTa KnieHTom MoTouyHOro paxyHky/ MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MAATiXHOT KapTKM 3abe3neuntu
36epiraHHA rPOLLIOBMX KOLUTIB, AKi 3apaxoBaHi HAa MNOTOYHMI paxyHOK KnieHTa AK WNAXOM BHECEHHA iX y roTiBKOBiK dopmi, TaK i
LWAAXOM nepekasy rpoluen y 6e3roTiBkoBili ¢opmi 3 iHWMX paxyHKiB, 3rigHO 3 ymoBamu uux MpaBua Ta YUHHOTO 3aKOHOAABCTBA
YKpaiHu.

2.14.7. BMKOHYBATU HANeXHUM YMHOM OdOpMAEHi po3nopaaKeHHAa KnieHTa (LopyyeHHs, 3aABWM, PO3PaxyHKOBI Ta KacoBi
[OKYMEHTH TOLLO), WO HagaHi Ao BbaHKy npotarom OnepauiiHOro Yacy, 3 ypaxyBaHHAM CyM, LLO HAaAXOAUTUMYTb Ha MOTOYHWI
paxyHoK npoTarom OnepawiiHoro yacy (NOTOYHWUX HAaAXOAKEHb), BiA4NOBIAHO O BUMOT YUHHOFO 3aKOHOAABCTBA YKpaiHU Ta iHWMX
HOPMaTMBHO-NPaBoBMX akKTiB HBY, a Takox ymos umx MNpasu.

2.14.8. BuKoHyBaTv MNocCTiliHO Aitodi po3nopaasKkeHHsn, opopmaeHi KnieHTom y BiaaineHHi BaHKy, No po3nopaaKeHHo rpoLoBUMHM
KowTamm Ha MoToYHOMY paxyHKy/MOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM MAATXKHOI KapTKK, nogaHi npotarom OnepauiiHoro vacy,
3 YpaxyBaHHAM CyM, L0 HAAXOAUTUMYTb Ha MOTOYHMI paxyHOK/MOTOYHUI PaXyHOK 3 BUKOPUCTAHHAM NAATIXKHOT KapTKU NPOTArom
OnepaujiiHoro yacy (MOTOYHMX HaAXOZKEeHb), BiAMOBIAHO A0 BUMOT YUHHOTO 3aKOHOAABCTBA YKPAiHM Ta HOPMATUBHUX JOKYMEHTIB
BaHKy, a TakoX ymoB umx [paBun y BIAMNOBIAHOCTI A0 3a3HAYEHUX MapameTpiB Ta y BCTaHoB/eHi [locTiiHO Ajtoumm
pPO3NOpPAANKEHHAM CTPOKMU.

2.14.9. VY pasi yknageHHs signosigHoro [orosopy 3a Mpoayktom baHky - [loroBopy 6aHKiBCbKOro BKNady (4enosuty) Bigkputu
KnieHTy BKnagHuii (Aeno3uTHMI) paxyHOK Ta 3apaxyBaTM Ha HbOro BK/aZ, a TaKoX [OAATKOBI BHECKM KOWTIB (AKWO Le
nepenbayeHo ymosamu MpoayKTy), BHeceHi KnieHTom BignosiaHo Ao ymoB uux Mpasun Ta BignosigHoro Jorosopy 6aHKiBCbKOro
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BKNagy (oenosuty). HapaxoByBaTu Ta cnsiayyBatTu KnieHTy npoueHTM 3a Bknagom B nopaaky, nepenbayeHomy BiZnoBigHUM
[JoroBopom 6aHKiBCbKOro BKNaAy (Aenosuty) Ta ummu Mpasunamu.

2.14.10. 3a 6axaHHAM CMOMKMBaya HAZATW NACNOPT CMNOMKMBYOTO KPEAMUTY Ha HANEKHOMY CMOXMBAYy eNeKTPOHHOMY Hocii
iHbopMmaLii abo eNeKTPOHHOI NOLTO, BKa3aHO KnieHTOM.

2.14.11. Npw npunuHeHHi aji LloroBopy 6aHKiBCbKOro BKAaay (4eno3uTy), B TOMY YMCAi WAAXOM MOro A40CTPOKOBOro po3ipBaHHA (y
BMNAZKax, AKWO Ue nepegbavyeHo ymosamu [lorosopy), NoBepHyTM cymy BKnagy Ta cymy HapaxoBaHWUX MPOLEHTIB Yy NOPAAKY,
nepesnbayeHomy Takum [lorosopom 6aHKiBCbKOro BKNagy (4enosuty) Ta ummu Mpasunamm.

2.14.12. VY pasi yknagaHHa [Jorosopy 6aHKiBCbKOro BKnagy (4enosuty), BiakputTa MoToudHOro paxyHKy/MOTOYHOro paxyHKy 3
BMKOPUCTAHHAM MAATIKHOT KApTKM BWKOHYBaTM @yHKLUii NoOAaTKOBOro areHTa BK/AagHMKa LWOAO ONOAATKYBAaHHA [A0XOAiB
BKNagHWKa, OTpUMaHux 3a [loroBopom 6aHKiBCbKOro BKAagy (4eno3uTy)/MOoTOYHMM paxyHKOM/TOTOYHMM paxyHKOM 3
BMKOPUCTaHHAM NAATIXKHOI KapTKK, BUK/IIOYHO Ha YMOBaXx Ta B NopAAKy, nepeabayeHnx YUHHMM 3aKOHOA4ABCTBOM YKpaiHW 3 NUTaHb
onopgaTkyBaHHA poxoais ¢isnyHMx ocib. Mpu onopaTtkyBaHHI goxodis BKnagHuKa BaHK 3acTocoBye CTaBKM Mnogatkis i 360pis,
BU3HAYeHi YAHHMM 3aKOHO4ABCTBOM YKpaiHW.

2.14.13. 3abe3nevyyBaTu 3rigHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHM 06pobKy i 36epiraHHs iHpopmauii, Wo cTaHOBUTb HaHKIBCbKY
TAEMHMLIO, B MOPALKY Ta HA YMOBAX, BU3HAYEHMX YUHHMUM 3aKOHOAABCTBOM YKpaiHu.

2.14.14. BigmoBuTU KnieHTy B 06C1yroByBaHHi (y TOMY YMCAi WAAXOM pO3ipBaHHA AiN0BUX BiAHOCKH) Y pasi BCTAHOBAEHHA aKTy
noAaHHA HUM Nig Yac 34iicHeHHA igeHTudiIKaLii Ta/abo Bepudikauii KnieHTa HegocTosipHoi iHdopmauii abo nogaHHaA iHpopmaLi 3
MeTOoto BBeAeHHA baHK B oMaHy.

2.14.15. Hectu iHwi 060B’A3KK, NnepeabaveHi ummu Mpasunamu Ta BignosigHMm [orosopom 3a MpoaykTom BaHKy.

2.15. 3acrtaBa MaifHOBUX NpaB, BiACTYN/IEHHA MaliHOBUX NPaB HAa OTPUMAHHA FPOLLIOBUX KOLUTIB.

2.15.1. AKwo iHwe npamo He nepeabaveHo ymosamu [orosopy 3a MpogykTom baHKy, KnieHT y AKOCTi 3abe3neyeHHA BUKOHAHHA
cBOiX 30608’sA3aHb 33 OyAb-AKMMUM LOrOBOPaMM, LWLO BU3Ha4veHi B n. 2.15.2. uux Mpasun, nepeaae baHKy B 3actaBy, Hagani gna
uineii uboro po3sainy — «Mpegmert 3acraBu»: (1) maitHOBI NpaBa Ha CBOO 3apobiTHY NaaTy (AK Ha HapaxoBaHy, OTpMMaHy Ta/abo
e He oTpumaHy KnieHTom, TaK i Ha Taky, wo byae HapaxoBaHa i oTpMaHa KnieHTom B MalbyTHbOMy) Ta Ha iHWIi BUAM goxopnis
KnieHTa, Ta (2) maitHOBi npaBa KnieHTa Ha OTPMMAaHHA TPOLIOBMX KOLWTIB B noBHOMy 06cA3i (cym BKnaay (aenosmty)/ Bknagis
(nenoswuTiB) Ta npoueHTiB, 3anMWKiB Ha [lOTOYHMX paxyHKax/MOTOUYHUX PaxXyHKaX 3 BMKOPUCTAHHAM MAATKHOI KapTKW, Ta
NPOLEHTIB, HAaPaxOBaHUX Ha TaKi 3a/AulWKK), Wo Hanexartb KnieHTy Ha nigcTasi [Jorosopy /Oorosopis 3a Mpoayktom BaHKy,
YKNaAeHUx mixK KnieHTom i BaHKOM, Ta € YUHHUMM HA MOMEHT GAKTUYHOrO 3BEPHEHHSA CTArHEeHHA Ha MpeameT 3acTasu, a baHk
npuiimae Moro y 3actaBy Ta HabyBae NpaBo 0Aep*KaT! 3a40BOJIEHHA CBOIX BUMOT 33 paxyHOK lMpeameTa 3acTaBu y NoBHOMY 0bcsasi
nepeBakHO nepey, iHWKmMK Kpeautopamm KnieHTa, AKLLO iHWe He BCTaHOB/IEHO YNHHMM 3aKOHOA4ABCTBOM YKpaiHW.

2.15.2. Mpegmet 3acTaBu nepenaetbca KnieHTom baHKy y AKOCTI 3abe3neyeHHA BUKOHaHHA CBOiX 30608’A3aHb 3a Oyab-AKMMMU
[OroBOpamMM, WO YKNAZeHi / MOXYTb 6YyTH yKAageHi Mix KnieHTom Ta BaHKOM, B TOMY YMCAI, ane He BUK/IKOYHO:

- porosopamy  6aHKIBCbKOTO PaxyHKy Ta KOMMJIEKCHOTO HagaHHA Nocayr /MOTOYHOTO PaxyHKYy 3 BUKOPMCTAHHAM
NAaTi>KHOI KapTKK,

- KPeAUTHUMW JOTOBOPAMMU, YKNALEHUMU MixK BaHKOM Ta KnieHToMm,

- [OoroBopamu MOpPyKW, 3a AKMMU KNieHT nopyumBcA 3a BUKOHAHHA Byab-Aakoto ocoboto Hyap-Aknx 30608’A3aHb nepep,
BaHKOM,

- [0roBopamu 3acTtasu/inoTeku, 3 MeToto 3anobiraHHA 3BepHEHHA CTATHEHHSA Ha 3acTaBneHe maitHo KnieHTa,

- [,0roBOpaMu AOPYHEHHA/KOMICIT, 32 yMmoBaMM AKX baHK BUMHSAE Aji B iHTepecax i 3a paxyHOK KnieHTa,

- poroBopamu, Ha niactasi Akux baHK Hagas KnieHnTy kpeauT Ta/abo BiaKpMB KpeanuTHy NiHito, Ta/abo osepapadT, Ta/abo
Hagae akpeauTtvs, Ta/abo Hagas rapaHTilo, Ta/abo aBantoBaB Bekceni, Ta/abo Habys npas Bumorn Ao KnieHta (Ha
niacTasi 4oroBopis GaKTOpMHry abo BiACTYNNEHHA NpaBa BUMOTH).

2.15.3. 3a gomosneHicTio CTopoHU ouiHIooTb MpegmeT 3acTasu y po3mipi, BiAnosigHo:

- 3apobiTHOI NnaTu Ta iHWKWX BUAIB AoxoAiB KnieHTa Ha pAaty ¢dakTMuHOI peanisauii Mpeamera 3acTaBu (3BePHEHHSA
CTATHEHHS Ha lpeAMmeT 3acTaBu);

- cym BKnagy (menosuty)/ Bknagie (4eno3wTie) Ta NPOLEHTIB, HapaxoBaHUX Ha TaKi CymMM, 3a4WLWKiB Ha MMOTOYHMX
paxyHKax/TMoTOYHMX paxyHKax 3 BUKOPWUCTAHHAM NAATIXKHOI KapTKM, Ta MPOLEHTIB, HAPAXOBaHMX Ha TaKi 3a/MULLIKKN, AKi
Hanexatb KnieHTy Ha nigcrasi Jorosopy /[orosopis 3a Mpoayktom BaHKy, AKi yKnageHi mix KnieHtom i baHkom, Ta €
YUHHMMWM Ha MOMeHT GaKTUYHOI peanisauii MpeameTa 3acTaBu (3BepPHEHHA CTATHEHHA Ha MpeameT 3acTasu).

CTOPOHM TaKOX AOMOBWAUCH, WO GaKTMYHa BapTicTb MpeameTy 3acTaBM Ha BignNoBigHYy 3BiTHY AaTy Bignosigae cymi, wo
po3paxoByeTbCA BignosigHo Ao n. 2.15.3. unx MNpaBun, Ha Taky Aaty.
2.15.4. Po3mip 30608’A3aHHA, L0 3abe3neYyeTbCA 3acTaBoo BiANOBIAHO A0 yMmoB M. 2.15. umx Mpasua, cTaHOBUTb, BiANOBIAHO,
po3mip:
- KpeauTHOI NiHii, KpeguTy, osepApadTy, BiAKPUTOro aKpeguTUBY, BEKCENA, rapaHTil, TOWo, 3a [JAOroBopamu,
BM3HaYeHUMM B n. 2.15.2. umx MNpasun;
- HepnossoneHoro osepapadTy 3a BignosigHum [lorosopom 3a Mpoayktom BaHky;
- OCHOBHOrO 30608’A3aHHA, 3a AKe NopyumecA KieHT 3a 4OroBopom NopyKu/rapaxTii;
- OCHOBHOrO 30608’A3aHHA 3a 4OrOBOPaM#M 3aCTaBu/inoOTeKK, 338 AKUMM KNiEHTOM 3acTaBNeHO BigMNoBigHe MaliHo;
- npasa BUmorun baHky Ao KnieHTa 3a goroBopamu, Ha niactasi aAkMx baHK HabyB npaB BuMorn 4o KnieHTa (dpakTopuHry,
BiACTYNNEHHA NpaBa BUMOTU , TOLO),
- iHWoi 3aboprosaHocTi KnieHTa nepes baHkom 3a goroBopamu, BU3HauyeHUMu B n. 2.15.2. umx MNpaswua.
2.15.4.1. 3acTaBoto TaKOXK 3abe3nevyoTbca BUMOrM baHKa LWoao BigwKoayBaHHA KnieHTom:
- BMTPAT, NOB’A3aHUX 3 Npea’sBJEHHAM BMMOIM 3a BiANOBIAHWM AOrOBOPOM, BM3HayeHMm B n. 2.15.2. umx Mpasun, i
3BEpHEHHAM CTATHEHHA Ha MNpeamert 3acTasu;
- BMTPAT HA YTPUMAHHSA i 36epekeHHa MpeameTy 3acTasu;
- 36u1TKiB, 3aBgaHNX BaHKy nopyleHHsAM KiEHTOM yMOB BiZANOBIAHOrO A0OroBOpPY, BU3Ha4YeHoro B n. 2.15.2. uux Mpasun;
- WTpadHUX CaHKLiM Ta iHWMX NaaTexis, nepeabayeHnx BiANOBIAHUM A0rOBOPOM, BU3HaYeHUM B n 2.15.2. umx MNpasu.
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2.15.5. YmoBu nyHKTy 2.15. umx MNpaBua BUKNAZEHi 3 BigKNaAanbHOK YMOBOM, 3MICTOM fKOi € HacTaHHs byab-AKoi nigcTasmy,
BM3HAyeHoi B n. 2.15.6. umx MpaBua, Ta 3aCTOCOBYIOTbCA A0 BigHOCMH CTOPIH 3 MOMEHTY BUHMKHEHHSA Yy BaHKy NpaBa 3BepHEHHA
cTarHeHHA Ha [lpeameT 3actaBu, AK uUe BM3HayeHo B n. 2.15.6. uwmx [lpasua. lpaBo 3acTtaBu NPUNUHAETBCA Ha nNiacTaBax,
BM3HAYEHMX YMHHMM 3aKOHOAABCTBOM YKpaiHWM Ta ummu MpasBunamu. B pasi 4acTKOBOro BMKOHaHHA KnieHTom 3abe3neuyeHoro
3acTaBoto 30608’A3aHHA, 3acTaBa 36epiraeTbcsa y NnovyaTkoBomy 06casi. B pasi 3miHM 6yab-AKOro CTPOKY BUKOHaHHA 3060B’A3aHb 3a
BiANOBIAHWM JOrOBOPOM, BU3HAYEHMM B . 2.15.2. uux Mpasun, npaBo 3acTaBu He NPUNNHAETLCA.

2.15.6. NpaBo 3BepHeHHA CTATHEHHA Ha lNpegmeT 3acTaBM BUHMKAE Y baHKy:

- Y pa3i HEBMKOHAHHSA YN HEHANEXKHOTO BUKOHAHHA KnieHTOM 3060B’A3aHb (30KpemMa, asie He BUK/IOYHO - MPOCTPOYEHHSA
KnieHTom TepmiHy noBepHeHHs KpeauTy Ta/abo HepossoneHHoro osepapadTy Ta/abo cnnaTv NpoUEHTiB, KOMICIA Ta iHLWKMX
nnaTexis), 3a BignoBigHMM [0roBOPOM, BU3HaYeHUm B n. 2.15.2. uux Mpasun;

- Y pa3i HeBMKOHaHHA KnieHTom BUMOrn BaHKy Npo AOCTPOKOBE BUKOHaHHA 3060B’A3aHHA 33 BigNoBiAHUM LOrOBOPOM,
BM3HayeHum B Nn. 2.15.2. uux Npasun, 3pobaeHoi Ha niacTasi 3akoHy abo BigNoOBIAHOIMO 4OroBOpPY;

- He3aNeXHOo Bif, HaCTaHHA CTPOKY BMKOHAHHA 3060B’A3aHHA 33 4OrOBOPOM, BM3HaYeHUM B n. 2.15.2. umx Mpasuna, y
BMNAAKy 6yab-AKOro nopyweHHs KnieHTom ymoB Takoro gorosopy;

- He3a/IeXKHO Bif, HAaCTaHHA CTPOKY BUKOHAHHSA 3000B’A3aHHSA 3a A4OrOBOPOM, BU3HaYyeHum B n. 2.15.2. umx MNpasun, B pasi,
KOMW iHLWOM 0cob0l po3noyaTo MNpoLenypy 3BEPHEHHA CTArHeHHA Ha lMpegmeTt 3acTaBn abo rpoLIOBi KOWTK Ha BKAAZHOMY
(aenosuTHOMY) paxyHKy KnieHTa, BigkpuTomy 3rigHo 3 [loroBopom H6aHKiBCbKOro BKAaay (4enosuTy);

-y pa3i HagxoaxKeHHA Big4 KnieHTa BUMOIM Npo AOCTPOKOBE MOBEPHEHHA MPOLLIOBMX KOLWTIB (AK HA BClO cymy, TaK i byab-
AKOI iX YaCTUHM), LLO PO3MilLEeHi Ha BKIAGHOMY (4en0o3nTHOMY) paxyHKyY BignosiaHo fo [Jorosopy 6aHKIBCbKOro BKnaay (4enosuty),
MaliHOBI MpaBa 3a AKMM nepefaHo B 3acTaBy baHKy (y pasi AKLWO MOX/AUBICTb 4OCTPOKOBOro NMOBEPHEHHA KOWTIB nepenbayeHa
[orosopom 6aHKIBCbKOro BK/iaay (4enosuTy)), 3a ymoBM, fAKLWO 3060B’A3aHHA 33 A0OroBOPOM, BM3HadeHMm B n. 2.15.2. umx
MpaBwu, He BUKOHaHi KnieHTom B noBHOMY 06cA3i;

- He3a/IeXKHO Bif, HAaCTaHHA CTPOKY BUKOHAHHA 30608B’A3aHHSA 3a 4OrOBOPOM, BU3HAYeHUM B Nn. 2.15.2. umx Mpasua, B pasi
BCTaHOBNEHHA HE YMHHOCTI/HeAiACHOCTI BiAOMOCTeN, HaaaHUX KNieHTOM npu yKAageHHi 40rosopy, BU3HAYeHOro B NyHKTi 2.15.2.
unx Mpasun;

- B pasi cmepTi KnieHTa;

- B pasi NopyLWeHHA KPUMiHaIbHOI cCNpasu BiAHOCHO KnieHTa;

- B iHWWX BUNagKax, nepeabaveHmx umumn Npasunamu, BiANOBIGHUM AOTOBOPOM Ta YUHHUM 3aKOHOAABCTBOM YKpaiHW.

MpaBo 3BepHEHHA CTArHeHHA Ha lMpeameT 3acTaBu BUHUKAE y baHKy 3 AaTu, WO BM3HAYaETbCA BiAMNOBIAHO 4O YMOB LLbOrO
nyHKTy Mpasun.

2.15.7. 3BepHeHHA CTATHEHHA Ha lMpeameT 3acTaBu i peanisaLia MaliHOBMX NPaB 34iACHIOETLCA B M0O3aCy40BOMY MOPAAKY LAAXaMMU,
BM3HayeHUmu B n. 2.15.8. umx Mpasun. BusHayeHuit gaHnmum MpaBunamu cnocib 3BepHeHHs CTATHEHHA Ha lMpeameT 3acTaBu He
nepewkoa)kae baHKy 3actocyBaTu iHWi cnocobu 3BepHEHHA CTATHeHHA Ha [lpeameT 3acTaBW, BCTAHOBAEHI YWHHUM
3aKOHO4ABCTBOM YKpaiHu Ta/abo NMCbMOBOIO fOMOBAEHICTIO CTOPIH. Y pasi, AKLLO BM3HAYeHi AaHumK Mpasunamm Ta/abo YMHHUM
33aKOHOAABCTBOM 3ax04M M03acyA0BOr0 BPEry/itoBaHHA 3 OyAb-AKMX NPUYMH He NpuU3BeNM [0 33a[0BOJIEHHA BUMOT baHKy y
nosHomy o6ca3i, baHK BNpaBi B OyAb-AKMI Yac NPUNUHUTK NpoLeaypy NO3acyL0BOro BPery/toBaHHA Ta 3BEPHYTU CTATHEHHA Ha
MpeameT 3acTaBu abo iHWwe MaiHo KnieHTa 3a pilueHHAM cyay.

2.15.8. 34ilicHIOIYM 3BEPHEHHSA CTATHEHHA Ha MpegMeT 3acTaBu Ta peanisalito maliHOBMX Npas, Wo € MpeameTom 3acTtasu, baHk
BNpasi 3a0BO/IbHUTM CBOI BUMOMM 3a PaxyHOK MpeameTy 3acTaBM TakMMM cnocobamu Ha cBivi BMBIp (B TOMYy uMcAi i WAAXOM
3acTocyBaHHsA 060X cnocobiB oHOYaCHO, B pasi noTpebu):

2.15.8.1. 3BepHYTU CTATHEHHA Ha MpeaMmeT 3acTaBu B M0O3acyA0BOMY MOPAAKY LUAAXOM BiACTynnAeHHA KnieHTom BaHKy MalHOBUX
npaB Ha OTPUMAHHA FPOLIOBMX KOLWTIB B MOBHOMY 06CA3i UM YacTKOBO (cym BKaaay (4eno3uty) Ta/abo cym 3anuwwiKie Ha MOTOUHMX
paxyHKax/MOTOYHNX pPaxyHKaxX 3 BUKOPUCTAHHAM MAATiKHOI KapTKM Ta MPOLEHTIB, HApPaxoBaHUX Ha TaKi 3aNMWKK), AKi HanexaTtb
KnienTy Ha niacrasi Jorosopy/[orosopis 3a Mpoayktom BaHKy, siki yKaageHi mixk KnieHTom i BaHKOM, Ta € YNHHUMM HA MOMEHT
$aKTUYHOrO 3BEPHEHHA CTATHEHHA Ha MpeameT 3acTaBn. BaHK NpUiMaEe pilleHHA NPO 3BEPHEHHSA CTATHEHHA Ha MpeameT 3acTasu B
NoBHOMY 06CA3i UM YAaCTKOBO Ha BNACHWUIM PO3CyA, BUXOAAYM 3 po3mipy 3060B’A3aHHSA, W0 3abe3neyyeTbcsa 3aCTaBoo BiANOBIAHO A0
ymosB n. 2.15. uux MNpasua.

3 MmomeHTy HabyTTa baHKOM npaBa Ha 3BEPHEHHA CTATHEeHHA Ha lMpeameT 3acTaBu, AK Ue BMKAageHOo B Nn. 2.15.6. uux
Mpasun, Ta NPUIAHATTA pilleHHA BaHKOM LLLOA0 3BepPHEHHA CTArTHEeHHA Ha MpeameT 3acTtasu KnieHTa:

- KnieHT BBaXKAETbCA TaKMM, WO YCTYNMB MaHOBI NpaBa Ha OTPMMAHHSA FPOLLIOBMX KOLUTIB B NOBHOMY 06CA3i YM YaCTKOBO
(cym BKnagy (aenosmuty)/ Bknagie (4enosmTis), 3aAMWKIB Ha MOTOYHMX paxyHKax/TTOTOYHMX paxyHKax 3 BUKOPUCTAHHAM MAATIXKHOT
KapTKK, Ta NPOLEHTIB, HapaxoBaHMX Ha TakKi 3aAMWKK), AKi HanexaTb KnieHTy Ha niacTtasi [Jorosopy /Jorosopie 3a MpogyKkTom
BaHKy, siKi yKnageHi mixk KnieHTom i bBaHKOM, Ta € YUHHUMM HA MOMEHT PAKTUUYHOTO 3BEPHEHHS CTATHEHHS Ha [lpeamet 3acTasu
(@ani — MaiiHoBi npaBa);

- KnieHT (BKNagHuK) nepectae 6yTu cTopoHoto BignosigHoro Jorosopy 6aHKIBCbKOro BKNagy (4enosuTy) — B pasi ycTynku
MaliHOBMX NpaB Ha OTPMMAHHSA BCiEi CyMW FPOLLOBMX KOLWITIB, WO HanexuTb KnieHTy Ha nigctasi BignosiaHoro [orosopy 3a
Mpoayktom BaHKy, abo BTpayae npaBa KpeauTopa Ha BiANOBIAHY YaCTUHY FPOLLIOBMX KOLWTIB — B pasi ycTynku MaliHoBMX npas Ha
OTPMMaHHA YaCTMHW TPOLLOBMX KOLUTIB, O HanexkuTb KnieHTy Ha niacTasi BignosigHoro [lorosopy 3a MNpoayktom baHky;

- BaHK BBAXKAETbCA TaKMUM, LLO NpUMHAB MaliHOBI NpaBga;

- baHk BcTynae B Jorosip 6aHKIBCbKOro BKNaay (4enosnTy), AK CTOPOHA, Lo Habyna BCix npaB KnieHTa (BKnagHuMKa), AKi Tol
MaB Ha MOMEHT 3BEPHEHHS CTATHeHHA Ha MpeameT 3acTaBu (B TOMy unchi, npas KaieHTa (BKNagHWKa) Ha YaCTUHY CYMU rPOLIOBUX
KOLUTIB, LLO HanexuTb KnieHTy Ha niacTasi BignosiaHoro Jorosopy 3a NMpoayktom baHky).

Mpaso BnacHocTi Ha MaliHoBi NpaBa nepexoanTb A0 BaHKy B AaTy NPUAHATTA BaHKOM pilleHHA LWOA0 3BEPHEHHA CTATHEHHSA
Ha MpeameT 3acTasn abo B iHWY BM3HAYeHy baHKom AaTy (nicna NPUAHATTA pilleHHA WoA0 3BEePHEHHA CTATHEHHA Ha MpeameT
3actasu). MNepexig npaBa BnacHocTi Ha MaliHOBI NpaBa B pasi BUHWKHEHHA y BbaHKa npasa 3BepHEeHHsA CTArHeHHA Ha Mpeamet
3acTaBm 3rigHo 3 n. 2.15.6. uux MNpasua He noTpebye 4OLATKOBOrO nonepeaxeHHn KnieHta ta/abo [o4aTKOBOrO NignucaHHA yrog
LLOA0 YCTYNKM MaltHOBMX NpaB, A04aTKOBMX yrog, Ao Jorosopis 3a MpoaykTamu BaHKy, Towo.
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Mepeaaya, 3rigHo 3 ymoBamu NyHKTy 2.15. MpaBuA, npas KpeauTopa 3a [loroBopom H6aHKIBCbKOro BKNagy (4enosuTy) Big
Knienta (BKnagHuka) o BaHKy (B TOMy uMcii — npaB Ha YacTMHY KOWTIB) TArHe 3a coboi y BiANOBIAHOCTI A0 YMHHOTO
3aKoHOAaBCTBa YKpaiHW NpUNuHeHHa 3060B’A3aHHSA, WO BUHMKAO Ha niacTasi [loroBopy 6aHKiBCbKOro BKAaay (aenosuty) (B Tomy
yncni, 30608’A3aHHA B MEBHil YacTMHM), ¥ 3B’A3KY i3 NOEAHAHHAM BOPXKHMKA Ta KpeauTopa 3a JoroBopom H6aHKIBCbKOro BKAagy
(aenosuTty) B 0aHil ocobi.

Mpu ubomy CTOPOHM BCTAHOBMAW, LLO B pasi, AKWO BantoTa KowTiB, MaliHOBI npaBa Ha AKi nepeiwnn o baHky, He
cnienagae 3 BanoTol GpakTMYHOI 3aboprosaHocTi KnieHTa nepesn baHKoMm 3a BignoBigHMM AOTOBOPOM, BU3HAYEHMM B M. 2.15.2. umx
Mpaeun, 3acTocoByeTbcA 0diLiiHMI Kypc, BCTaHOBMEeHWI HauioHanbHUM 6aHKOM YKpaiHu No BiZ4HOLWEHHIO 40 BifnoBiAHMX BatoT,
Ha AaTy noraweHHa 3aboprosaHocTi KnieHTa BiANOBIAHO 40 YMOB LbOro NyHKTy 2.15. Mpasua.

AKWoO nicna 3a,0BONEHHA BUMOT BaHKy rpolloBa Cyma, OTpMMaHa BHACAifoK yCTynkn MaiHOBKX NpaBs, NepPeBULLYE PO3MIp
3abe3neyeHnx 3actaBoto BMMOr BbaHKy, pisHUUA nosepTaeTbcA KnieHTy B nopagky, nepesbaveHomy BignosigHum [orosopom
HaHKiBCbKOrO BKMagy (aenosuty), MaliHoBI NpaBa 3a AKMM nepeycTynaeHi baHKy, AKWO iHWe He norogyKeHo baHKkom Ta KnieHTom
OKpemo.
2.15.8.2. B NOpAAKY AOTOBIPHOrO CMMUCAHHA 34IMCHUTU CMMCaHHA rPOLIOBMX KOWTIiB (Cym BKAaay (4enosuty) Ta/abo cym 3anunwkis
Ha MoTOYHUX paxyHKax/MOTOYHMX paxyHKax 3 BUKOPUCTAHHAM NAATIKHOI KapTKM Ta NPOLEHTIB, HApaxOBaHMX Ha TaKi 3a/MLLKK) Ha
KOPUCTb baHKy, Ta HaNPaBUTU 3a3HAYeHi rPOLLOBI KOWTKU Ha NoralweHHA 3060B’A3aHHA 33 BiANOBIAHWUM AOrOBOPOM, 3a3HAYEHUM B
NyHKTi 2.15.2. unx NpaBua. baHK Mmae NpaBo 34iMCHUTY 3a3HaYeHe AOroBipHE CNMCAHHA rPOLOBUX KOWTIB 3 Byab-Akoro BknagHoro
(aeno3nTHOro) paxyHKy KnieHTa, BiAKpUTOro B BaHKy, a TakoX 3 b6yab-aKoro iHworo PaxyHky KnieHTta (B Tomy umcai 3 MoToyHoro
paxyHKy/TOTOYHOrO paxyHKy 3 BUKOPUCTaHHAM MAATiXKHOT KapTKK), Lo BigKpuUTUiA Ta/abo byae BigKpuTHiA B BaHKy. MNpaBo baHKa Ha
[0roBipHe CNMCaHHA BUHWKAE B MOMEHT BUHMKHEHHSA Y HbOTO NpaBa 3BEepHEeHHA CTATHeHHA Ha lMpegmeT 3acTasBu 32 BiANOBIAHUM
[0roBOpoM, BU3HaveHum B n. 2.15.2. uux Mpasun. Bei iHWi ymosu fOrosipHOro cnucaHHA KowTis 3 PaxyHKiB BUKnadeHo B po3aini 7
umx Mpaswmn.

2.15.9. VY pasi cmepti KnieHTa Ta/abo 3amiHu 6opxHMKa B 30608'A3aHHI/30608'A3aHHAX 38 4OrOBOPOM, BU3HAYeHUM B n. 2.15.2.
umx Mpasua, Ha 6yab-AKy iHWY ocoby Ta nepexoay 30608'A3aHHA/30608'A3aHb 6OPKHMKa A0 BYAb-AKOI (6yAb-AKMX) iHLWOI (iHLWKX)
ocobu (ocib), 3actaBa 36epirae cuay B noyaTKoBoMy 06cA3i 4O MOMEHTY NMOBHOrO BWMKOHaHHA 3060B'A3aHb 3a O0NOBOPOM,
BM3HayeHUm B n. 2.15.2. umx Mpasun.
2.15.10. Micna peanisauii baHkom cBoix Npas, NnepesbayeHnx gaHMM nyHKTom 2.15. MpaBwun, Ta noraweHHA 3aboproBaHoOCTi
KnieHTa 3a gorosopamu, BusHauyeHnmu B n. 2.15.2. umx Mpasun, BknagHuii (4en03UTHUIA) paxyHOK, BiAKPUTUIA 3a BiAnNOBiAHUM
[Jorosopom 6aHKiBCbKOro BKaay (aeno3uTy), MaiHoBi npaBa 3a AKMM 6yau nepeyctynieHi baHky, 3aKpUBAETbCA 3a BCTAHOB/IEHOO
B baHKy npoueaypoto.
2.16. YMOBKM rapaHTyBaHHA BiAlIKOAyBaHHA KowTiB POHOAOM rapaHTyBaHHA BKAagis ¢isnMuHux ocib (Hagani — «PoHay),
nepefbayeHi YAHHMM 3aKOHOLABCTBOM YKpaiHK, B TOMY YMcii 3aKoHOM YKpaiHu «lpo cuctemy rapaHTyBaHHA BKAAAiB di3nyHMX
0cCib», AKMI 30Kpema nepenbdavae HacTyMnHi, ane He BUKAKOYHI YMOBWM rapaHTyBaHHA BKNAAiB:
2.16.1 ®oHpA, Ajie 3 METOK 3aXMCTy NPaB i 3aKOHHUX iHTepeciB BKNAaAHMKIB BaHKIB Ta 3MiLHEHHA A0Bipu A0 BaHKIBCbKOI cUCTEMU B
YKpaiHi.
2.16.2. PoHpA rapaHTye KoxHOMY KnieHTy BaHKy BiflIKOAyBaHHA KOWTIB 3@ Moro Bknagom. ®oHA, BiAWKOAOBYE KOWTU B PO3MIpI
BKknagy, BK/AOYAOUM NPOLLEHTM, HAPAaxoBaHi Ha AeHb NOYaTKy npoueaypuv BueegeHHA PoHAOM BaHKy 3 pUHKY, ane He binblue cymu
200 000,00 rp1BeHb, BCTaHOB/IEHOI aAMiHicCTpaTUBHOW pagoto PoHAy Ha AaTy MovaTKy npoueaypu BuseseHHA PoHAom HaHKy 3
PUHKY HE3ANEXHO Bif KiIbKOCTi BKNaAiB B 04HOMY BaHKY.
2.16.3. Y po3ymiHHi 3akoHy YKpaiHu «Mpo cucTeMy rapaHTyBaHHA BKAaAiB GisMUHMX OCib» (Hagani — 3aKOH MpPO rapaHTyBaHHA
BKNAZiB), BKNAAOM € KOLTK B roTiBKOBIV abo 6e3roTiBkoBil dopmi y BantoTi YKpaiHM abo B iHO3eMHii BantoTi, AKi 3a1yyeHi baHKOM
Bifg, BKNaAHMKa (abo AkKi Hagiiwam ana BKNAAHMKA) Ha ymoBax [JoroBopy 6aHKIBCbKOro BKAagy (Aeno3uTy), 6aHKIBCbKOro paxyHKy
abo Wwaaxom BMAQYi iIMEHHOTO Aeno3UTHOro cepTudikaTa, BK/IOYAOUM HAaPaxoBaHi BiACOTKM Ha TaKi KOWTW.
2.16.4. IHWIi yMOBM rapaHTyBaHHA BKNaAiB ¢i3nyHMX 0cib PoHAOM BCTaHOB/EHI 3aKOHOAABCTBOM YKPaiHU.
2.16.5. MignucanHam [orosopy KAieHT niaTBEpAKYE, WO A0 MOMEHTY yKnaaeHHA Jorosopy baHK 03HalomuB MOro 3 ymosamu
rapaHtyBaHHa PoHAOM BigWKOAYBaHHA KOLWTIB 32 Bknagom, a came 3 TMM, WO 3riAHO i3 NONOXKEHHAMM YacTUHK 4 cTaTTi 26 3aKoHY
Npo rapaHTyBaHHA BKNAAiB:
2.16.5.1. BiglwkogysaHHa KnieHTy KowTis 3a PaxyHkom/Bknagom rapaHTyetTbcsi ®oHAOM. KowTu BigLIKOAO0BYIOTLCA B PO3MIpI
3a/MWKY Ha MoToYyHOMyY paxyHKy/MOTOUHOMY PaxyHKY 3 BUKOPUCTAHHAM MAATIXKHOI KapTKW/BKaay, BK/IOYAOUM NPOLLEHTH, CTAHOM
Ha AeHb noyaTKy npoueaypv BusedeHHA PoHAOM BaHKy 3 puHKY, ane He Ginblle CyMM FPAaHUYHOrO PO3MIpYy BiALIKOAYBaHHA
KOLUTIB, BCTAHOB/NIEHOrO Ha LeW AeHb, He3aneXKHO Bifg, KinbKOCTi TMOTOYHMX paxyHKiB/MOTOUHUX PaxyHKIB 3 BMKOPUCTAHHAM
NNaTi3KHOT KapTKkW /Bknagis KnieHTa B BaHKy. MapaHTii ®oHAYy He NOWMPHOOTLCA Ha BIAWKOAYBAHHA KOWTIB 3a BKAAaZamu Yy
BMNaZKax, nepeabadyeHnx 3aKOHOM NPO rapaHTyBaHHA BKAA4B.
2.16.5.2. BKNaAHWKY rapaHTylOTbCA BifLWKOAYBAHHA BKIAAIB Y KOXKHOMY 3 HaHKiB-y4yacHuKiB ®oHAy, ane Ha cymy He 6inbwe 200
000,00 (OgicTi TMCAY) rpMBeHb B ogHOMY 6aHKy abo iHWY cymy, siKa BM3HavyeHa POHAOM rapaHTyBaHHA BKNagis ¢isnyHMx ocib Ta
ony6aikoBaHa Ha odiLiiHii cTopiHui http://www.fg.gov.ua
2.16.5.3. KnieHT HabyBae NpaBo Ha OAeprKaHHA rapaHTOBAHOI CyMM BiALIKOAYBAHHA KOLWTIB 32 PaxyHOK KowTiB PoHAYy B Mexkax
rPaHMYHOTO PO3MIpPY BiALWKOAYBAHHA KOLWTIB MiCAA NPUMHATTA piweHHA HBY npo BiAK/AMKaHHA GaHKIBCbKOI NiLeHsii Ta fikBigauito
baHky. Cyma BigWKoAyBaHHA PO3PAXOBYETbCA 3 ypaxyBaHHAM CyM, cniaveHux KnieHTy npoTarom Aji TMM4YacoBoi agmiHicTpauii y
BaHky.
2.16.5.4. BigwKoayBaHHA KOWTIB B iHO3EMHIN BantoTi BiAOYBAETLCA Y HaLiOHa/bHIM BatOTi YKpaiHW nicasa nepepaxyBaHHSA CymMU 3a
0diLiMHUM KypCOM FpUBHI A0 iHO3eMHUX BatoT, BCTaHOBNeHMM HEY Ha AeHb noyaTky npoueaypu BuBeAeHHA BaHKy 3 pUHKy Ta
34iAICHEHHA TMMYACOBOT agMiHicTpay,ii BignosigHO A0 cTaTTi 36 3aKOHY NPO rapaHTyBaHHA BKAALIB.
2.16.5.5. ®oHpA, rapaHTye BiALIKOAYBAHHA KOLWTIB 32 BKAAAOM, AKUI BKNAAHMK MA€E B HBaHKy, WO B NOA4A/NbLIOMY PeOpraHisyBaBcs
LWAXOM MepeTBOPEHHA, Ha TMX CaMUX YMOBAX, WO i A0 peopraHisauii.
2.16.5.6. ®OHA He BiALIKOAOBYE KOLITU:

1) nepeaaHi baHKy B A0BipYe ynpaBiHHA;

2) 33 BKNagom y po3mipi meHwe 10 rpuseHb;
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3) 3a BKNAZOM, NigTBEPAKEHUM OLAAHUM (LeN03UTHUM) cepTMIKaTOM Ha Npes'ABHUKa;
4) posmiweHi Ha BkAag y baHKy KnieHTom, sakuii € nos’asaHoto 3 baHKom ocoboto abo 6yB TaKol MPOTATOM POKY A0 AHA
npuiiHaTTa HBY piweHHA npo BigHeceHHAa BaHKy A0 KaTeropii HenaaTocnpomoXkHux (y pasi npuitHATTA HBY piweHHs npo
BiAKMKaHHA HGaHKIBCbKOI NiLeH3ii Ta NikBigauito baHKy 3 NigcTaB, BU3HAUYEHWUX YaCTUHOLO APYroto CTaTTi 77 3akoHy YKpaiHu «Mpo
6aHKM | BaHKIBCbKY AiANbHICTbY»,- NPOTATOM POKY A0 AHA NPUIAHATTA TAKOTO PilleHHs);
5) po3miweHi Ha BKnag y baHky KnieHTom, AKkuiA HagaBae baHKy npodeciliHi nocayrn Ak ayguTop, OuUiHIoBayY, y pasi AKWo 3 gHA
NPUNUHEHHA HAaJaHHA NOCAYr A0 AHA NPUUHATTA HBY pileHHA Npo BigHeceHHA BaHKy A0 KaTeropii HENJAaTOCNPOMONKHUX He
MWHYB OAMH piK (y pasi npuiHaTTA HBY pileHHA npo BigKAWKaHHA 6aHKiBCbKOT niueHsii Ta nikBigauito BaHKy 3 nigcras,
BM3HAYEHMX YACTMHOI APYroto cTaTTi 77 3akoHy YKpaiHu «Mpo 6aHKM i BaHKIBCbKY AiANbHICTbY,- OAWH PiK A0 AHA NPUAHATTA
TaKOro pileHHs);
6) po3milLeHi Ha BKNaA BAACHUKOM iCTOTHOI y4acTi baHKy;
7) 3a BKnagamu y BaHKy, 3a AKMMM KNieHT Ha iHAMBIAYaNbHI OCHOBI OTPUMYE Big4 BaHKy NPOLLEHTM 32 4OTOBOPaMM, YKNa4EHUMM
Ha YMOBaXx, WO He € MOTOYHUMM PUHKOBMMM YMOBaMM BignoBiaHO A0 cTaTTi 52 3akoHy YkpaiHu «Mpo 6aHKKM i GaHKiBCbKY
LiANbHICTbY, abo Mae iHWi ¢piHaHcoBi Nnpusinel Big baHky;
8) 3a BK/1IaAoM y BaHKy, AKLLO TaKMI BKNAL BUKOPUCTOBYETHCA KNieHTOM 5K 3acib 3abe3neyeHHs BUKOHAHHA iHWOro 3060B'A3aHHA
nepes baHkom, y noBHOMY 06cA3i BKaAy A0 AHA BUKOHAHHA 30608B'A3aHb;
9) 3a BKNagamu y diniax iHoseMHmx 6aHKis;
10) 3a BK/1IagamMm y baHKIBCbKMX MeTanax;
11) po3milLeHi Ha paxyHKax, Wo nepebyBatoTb Mg apeLiTom 3a pilleHHAM cyay.
2.16.5.7. Y pasi npuitHATTA HauioHanbHUM B6aHKOM YKpaiHK pilleHHA Npo BigKAMKaHHA 6aHKIBCbKOI NiLeHsii Ta fikBigauio 6aHKy 3
nifcTas, BUSHAaYEHMX YaCTMHO APYroto cTaTTi 77 3akoHy YKpaiHu «Mpo 6aHKKM i 6aHKIBCbRY AifANbHICTb», POHA rapaHTYe KOXHOMY
BK/IagHUKY DaHKy BifLUKOAYBAHHA KOLWTIB 32 BK/JaZ4aMM, BKIOYAOUM BiCOTKM, HA AeHb NOYaTKy npoueaypu NikBigauii 6aHky, ane
He Ginblue CyMmu rpaHUYHOrO PO3MIipy BiALWKOAYBAaHHA KOLWTIB 3@ BKAa4aMW, BCTAHOBAEHOMO Ha AaTy NPUUAHATTA TAKOTo pilleHHs,
He3aNeXHo Bif KiNbKOCTi BKNa4iB B 04HOMY BaHKy.
BiawKoAyBaHHA KOLWTIB 3@ BK/1a40M B iHO3EMHIN BaftoTi 34iMCHIOETLCA B HaLiOHa/IbHIM BantoTi YKpaiHKU nicns nepepaxyBaHHA cymu
BK/Magy 3a odiLiMHMM KypcoMm FpUBHI 40 iHO3EMHOI BantoTW, BCTaHoBAeHMM HBY Ha geHb noyaTky nikeigauii 6aHKy 3 niacras,
BM3HAYEHMX YaCTMHO ApYyroto cTaTTi 77 3akoHy YKpaiHn «[Mpo 6aHKuM i 6aHKIBCbKY AiANbHICTbY.
2.16.5.8. ®oHpa 3aBepllye BMNAATy rapaHTOBaHMX CYM BifLWKOAyBaHHA KOWTIB 3a BK/Aa4amu B AeHb NOJAHHA OOKYMEHTIB AnA
BHECEHHA 40 EANHOrO Aep*KaBHOro PEECTPY opUAMYHMX 0Cib 3anucy Npo NikBigauito BaHKy AK opuaMYHOT 0cobu.
2.16.5.9. IHpopmauia npo rpadik poboTn baHKy, Kacn baHKy Ta HOMepu TenedoHiB PO3MILLYETLCA B NPUMILLEHHI BigaineHb baHKy
Ta Ha odiuiiHomy cawTi baHKy cib.com.ua.
2.16.5.10. Ha Bumory BKknagHuka npv yKnageHHi 4oroBopy 6aHKiBCbKOro Bkaagy (aenosnty) baHk Hagae po3paxyHOK MOro 4oxoais
Ta BUTPaAT, NOB’A3aHMX 3 PO3MILLEHHAM BKnagy, AKMIA NOBUHEH BKIOYATH iHPOpMAaLLito Ha AaTy 3BepHEHHA Npo:
1) cymy HapaxoBaHWX NPOLLEHTIB 32 BECb CTPOK PO3MIiLLEHHA BKAaAy, 3a3HaYeHunt y f,oroBopi (418 CTPOKOBMX BKNa4iB);
2) cymy nopaTkis i 360piB, AKi yTpuMytoTbCA 3 BKNagHWKa, 3a BECb CTPOK pO3MilLleHHs BKaaay (4ns cTpoKoBMX BKAAAiB) 3riaHo
3 J,OrOBOPOM i3 3a3HAYEHHAM, WO BaHK BUKOHYE QYHKLiT NO4ATKOBOrO areHTa;
3) cymy KOMiciiiHMX BMHaropod Ta iHwWi BUTpaTK KnieHTa 3a nepiofamu, NoOB'A3aHi 3 PO3MIlLEHHAM Ta 06C/yroByBaHHAM
Bknagy.
2.16.5.11. KnieHT niaTBepaKye, Wo baHK o3Halomue 1ioro 3i 3mictom [OBigKM Npo cucTeMy rapaHTyBaHHS BKNAZiB, 30Kpema 3
YMOBAMW rapaHTyBaHHSA, BifLLIKOAYBAHHA BKNAAIB.
12.16.5.12. KnieHT nigTBepArKye, WO BULLEBKA3aHi YMOBM rapaHTyBaHHA Ta BiAWKOAyBaHHA BKNAAIB, @ TaKoX 3micT [Josigku npo
CUCTEMY rapaHTyBaHHA BKAaAiB GpisMYHUX OCib oMy 3po3ymini.

PO34iN 3. NOPAAOK BIAKPUTTA, OBC/TYTOBYBAHHA TA 3AKPUTTA NOTOYHUX PAXYHKIB

3.1. MopsfoK BiaKpUTTA MMOTOYHOrO PaxyHKy Ta BUKOPMCTAHHS KOLWTIB, WO Ha HbOMY OBGNIKOBYETbCA, @ TaKOX MNOPALOK
3aKkpuTTA [OTOYHOrO paxyHKy BM3HaA4YaeTbcA UMMM [paBunamu, 3aKOHOLABCTBOM YKpaiHWM Ta BHYTPIWHIMU HOPMaTUBHUMM
OOKYMeHTaMK BaHKy, Lo pernameHTyoTb NOPALOK BiAKPUTTA MOTOYHMX PaxyHKiB. MopAAOK NpoBeAeHHA onepalit 33 MoToYHUM
PaxyHKOM PeryatoeTbCA YAHHUM 3aKOHOAABCTBOM YKpaiHW, y TOMY YMCAi HOPMATMBHO-NPaBoBMMKW akTamu HBY 3 ypaxyBaHHAM
ymoB umx MNpasun Ta BignosigHoro MpoayKTy BaHKy. MOTOYHI paxyHKM MOXKYTb BiAKPMBATMCA 3aKOHHUMMW NpeacTaBHUKaMU, B
LbOMY pasi NoOpAdOK BiAKPUTTA Ta BUKOPUCTaHHA [MOTOYHMX PaxyHKiB BM3HAYAETbCA BiAMNOBIAHO A0 YMHHOIO 3aKOHOAABCTBA
YKpaiHu.

YKnageHHa [orosopy 3a NpoayKTom BaHKy 34iMCHIOETLCA WAAXOM NPUAHATTA (akuenTy) KnieHTom nponosuuii (odbepTn) baHky

YKNacTV BiANOBIAHWI A0roBip Ha HagaHHA 6aHKIBCbKMX NOCAyr, Wo mictutbea B 3ansi (Mponosuuii). Y ubomy Bunagry Aorosip
BBAYKAETbCA YKAaAeHMM 3 fatm nignucaHHa KnieHtom (akuenty KnieHtom) 3assu (Mponosuuii). Akuentom baHkom 3assu
(Mpono3uuii) € aii BaHKy 3 BiAKpUTTA KnieHTy PaxyHKy.
3.2. BaHK NpuiiMae po3paxyHKOBi AOKYMeHTM KnieHTa npoTarom OnepauiiHOro AHA Ta BUKOHYE PO3pPaxyHKOBI SOKYMEHTU y
HauioHabHIlM BantoTi NpoTarom OnepauiiHoro Yacy B Toi ke OnepauiiHnii AeHb, a Ti, Wo Haaiiwaum nicns OnepauiHoro yacy, - Ha
HacTynHWn pobounin geHb npoTtarom OnepauiiHOro 4yacy, a y iHO3eMHi BankTi — NPOTATOM TPbOX POHOYMX OHIB i3 MOMEHTY
OTPUMaAHHA LOKYMEHTIB, HeObXiaAHUX ANA 34iMCHEeHHA onepauii B iHO3eMHil BantoTi y MOPAAKY Ta HA YMOBAX, BUSHAYEHUX YUHHUM
3aKOHOAABCTBOM YKpaiHW, HOpMaTUBHMMM akTamu HBY, unmu Mpasunamu i Tapudamu, AKi € HEBIA EMHOI YacTUHOLO BiANOBIAHOIO
[orosopy 3a MNpoayktom baHKy.

3.3. Mik6aHKIBCbKMI NepeKkas BUKOHYETbCS BaHKOM B CTPOK A0 TPbOX OnepauiiHuX AHiB. BHYTPilWHbOOaHKIBCbKUIA NepeKas
BMKOHYETbCA BaHKOM B CTPOK He binblue ABOX onepaLinHUX gHiB.
3.4. Mpu HepocTaTHOCTI KowTiB Ha MOTOYHOMY paxyHKy KnieHTa Ans onnatm nocayr BaHKy, OCTaHHIA MoXe BigMOBUTU Y

HaZaHHi BignosigHoi nocayrn KnieHTy. HaknageHHs apewTy Ha PaxyHOK abo NpuMNMHEHHA onepauiii 3a HUM, WO 0bMeXKye nNpaBo
KnieHTa Ha po3nopAAMKEHHA KOLITaMM1, MOXINBE TiIbKW Y BUMaAKax, BCTAHOBAEHNX YAHHUM 3aKOHO4aBCTBOM YKpPaiHU.
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3.5. Y pasi HaagxoKeHHA KOWTiB ANA noraweHHA 3ab0oproBaHoOCTi 33 KPeAUTHUM AOTOBOPOM, YKNaZeHUM 3 BaHKom, B iHLWIM
Ba/lOTi, HidK BanoTa PaxyHKy (B Tomy uuchi 3a gonomoroto SWIFT- noBigomaeHb) Ha TPaH3UTHI paxyHKWM Ans 06/iKy noraweHHs
3a60proBaHoOCTi, MPaBO BAIACHOCTI Ha TaKi KOLWTK Hanexutb baHKy, AKKiA, y pasi noTpebu, 3a paxyHOK BAACHMX KOLWITIB 34iMCHIOE
nepepaxyHoK OTPMMAaHOI BanloTU Ha BantOTy 3060B’A3aHHA 3a KpeguTom 3a 0QiLiMHMM Kypcom, BcTaHOBAeHUMM HBY Ha momeHT
3aiicHeHHA BaHKOM onepaL,ii i HanpaBAAE KOWTW HA NoraweHHn 3ab6oproBaHOCTI 32 KPeAUTOM 3rifHO 3 BCTaHOBAEHUM rpadikom Ta
YeprosicTiO MOraleHHA, BM3HayeHMMW Yy BignosigHomy [oroBopi, Ha pPaxyHOK, BU3HayeHwWi B [oroBopi AnA noraweHHs
3aboproBaHocTi 3a JoroBopom. KnieHT, npuiimatoum i MpaBuna, Hagae baHKy JOpYyYEHHA HA 34iMCHEHHA Takux 4. Mpu ubomy,
3a3HaAYEHUN B LLbOMY MYHKTi Kypc, Ta MOPAJOK MOro BM3HAYEHHA 3 METOK BMKOHAHHA BULLE33a3HAYEHOro Aopy4veHHs KnieHTta
BBAXKAOTbCA TAaKMMU, WO Y3roAXKeHi ocTaHHiM. CTOPOHM Moroawnau, Wo 34iACHEHHA BaHKOM Aili, BKA3aHWX Yy LbOMY MYHKTi, He
noTpebye 4,04aTKOBOrO NOroAsKeHHA 3 KnieHTOM / OTpUMaHHsA Big KnieHTa f0AaTKOBUX AOKYMEHTIB.

3.6. Ha Bigkputnin KnieHTy MOTOYHMI paxyHOK 3 BMKOPUCTAHHAM MNATIXKHOT KapTKW 3A4iMCHIOETbCA 3apaxyBaHHA KOLWTIB
KnieHTa, y T.4. 3apobiTHOI NNaTh, couianbHUX BUNAAT Ta iHWKX BMAIB AoxoAiB KieHTa, a TaKOXK iHWMX HAAXOAMKEHb, Y BiANOBIAHOCTI
0,0 YNHHOrO 3aKoHOAaBCTBa YKpaiHW. HapaxoBaHi NPOLLEHTU HA 3aAULWOK Ha Lubomy [MOTOYHOMY PaxyHKy, WO cnaadytoTbca baHkom
B OCTaHHi pobounii AeHb 3BITHOrO MicAuA, MigaAraloTb ONOAATKYBAHHIO BignosigHo Ao Bumor MogaTkoBoro Koaekcy YKpaiHu.
MianucaHHam 3assu (nponoswuuii) KnieHT niaTBepasKye CBOE PO3YMIHHS Ta 3rody 3 TMM, WO HapaxXxoBaHi MPOLEHTM Ha 3a/IMWOK
MoTo4HOro paxyHky, AKi cnaadvyoTbea baHKom, nignAraloTb onogaTKyBaHHIO BiANoOBIAHO A0 BMMor MoaaTkosoro Kogekcy YkpaiHu.
3.7. BaHK 3060B’A3yeTbcA:

3.7.1. YKknactu 3 KnieHtom BignosigHui [orosip 3a Mpoayktom baHKy Ta Biakput KnieHTy MOTOYHMIA paxyHOK Ha niacTasi
[OOKYMEHTIB, NOAAHUX HMM 3rigHO 3 YMHHMM 3aKOHOZABCTBOM YKpaiHM Ta Nicns npoBeaeHHs igeHTUdIKaLil, Bepudikauii KnieHTa
(ocobwu, wo gie Big Moro imeHi), BUBYEHHA KnieHTa Ta BXKUTTA iHWWUX HeobXigHMX 3axo4iB BignoBigHO 4O BMMOr 3aKOHOAABCTBA
YKpaiHu 3 nuTaHb 3anobiraHHA Ta NPOTUAIT Neranisauii (BigMMBaHHIO) AOXOAIB, O4EPKAHUX 3N0YMHHMUM WAAXOM, GiHAHCYBAHHIO
Tepopuamy Ta ¢piHaHCYBaHHIO PO3NOBCIOAMKEHHSA 30POi MacoBOro 3HULLEHHA Ta BHYTPiWHbLOI Mporpamu iaeHTndikauii, sepudikauii
Ta BUBYEHHSA KNi€HTIB AKLioHepHOro ToBapucTea «KomepuiiHnit IHAycTpianbHU BaHK».

3.7.2. OsHaliomnTn KnieHTa 3i 3mictom [10BiAKM NPO cUCTEMY rapaHTyBaHHA BKAagiB ¢isnyHUX ocib, Mopaakom Ta ymoBamu
BiAWKoAyBaHHA POHAOM KOLWTIB 3@ BKAaZamu, Y TOMY Ymucii 3i 3micTom 4.4 cT.26 3akoHy YKpaiHu «[1po cuctemy rapaHTyBaHHA
BKNaAiB GisnyHMx ocib».

3.7.3. BecTn KomniekcHe po3paxyHKoBO-Kacose 06cyroByBaHHA MOTOYHOro paxyHKy Ta BUKOHYBATK 33 AOpydYeHHAM KnieHTa B
MeKax 3a/IMLWKY KOLWTiB Ha NOTOYHOMY paxyHKY pO3paxyHKOBI, KacoBi Ta iHWi onepaLii, Aki nepeabayeHi YNHHUM 3aKOHO4ABCTBOM
YKpaiHu.

3.7.4. CBOEYACHO 3AiMiCHIOBaTM pPO3PaxyHKOBi Ta iHWI onepauii 3a lMOTOYHMM paxyHKOM Yy BiAMNOBIAHOCTI A0 YMHHOrO
3aKoHogaBscTBa YKpaiHu, ymos umx MNpaswn Ta [lorosopy 3a MNpogyktom baHKy.

3.7.5. 3A4iMCcHIOBATU 3apaxyBaHHA KOLWTIB, WO HagiMwnu Ha MoToyHMIi paxyHoOK KnieHTa, y pasi BignosigHOCTi pekBi3uTis
(npisBuLLe, im’a Ta HOmep paxyHKy), AKi ineHTMOIKyloTb KnieHTa B SWIFT-noBigomneHHi, wo Hagiiwno go baHKy, AaHMm npo
KnieHTa Ta Moro paxyHoK, OTpMMaHUM NpuY NPoBeAeHHi 1oro iaeHTUdiKauii, a TaKoX y pasi BiANOBIAHOCTI NPU3HAYEHHSA NAATEXKY B
SWIFT-noBigomneHHi, Wo Haginwno Ha agpecy KnieHTa, BMMOram 3akoHopascTBa YKpaiHW. Y pasi HeBianoBiAHOCTI BantoTH
paxyHKa, AKWK 3a3HaveHunn B SWIFT-NoBigOMAEHHI, BantoTi Nnepekasy, KOWTN 3apaxoBYOTbCA Ha BiANOBIAHUI paxyHOK KnieHTa y
BasItOTi OTPMMAHOr0 nepekasy, 32 YMOBM HaABHOCTI TaKOTrO PaxyHKy.

3.7.6. CnucyBaTh KowTum 3 MoTouHOro paxyHKy KnieHTa 3a 11Oro gopydeHHsAM Ta y BUNagKax, nepesbaydeHmx uumu Mpasuaiamu.
MpumycoBe cnucaHHA KowrTiB 3 MOTOYHOro paxyHKy KnieHTa BMKOHYETbCA BaHKOM TiNbKM y BUMNagKax, nepegbdavyeHnx YMHHUM
3aKOHO4,ABCTBOM YKpaAiHW.

3.7.7. Y pasi oTpMmaHHA KOWTiB Ha KopucTb KnieHTa A0 HacTaHHA AaTu BaflOTYBaHHA, LLO 3a3HayeHa B PO3paxyHKOBOMY
[OOKYMEHTI, 3apaxoByBaTW MepeKasaHi KOWTM Ha BiANOBIGHWI paxyHOK i He ni3Hilwe HacTynHoro poboyoro AHA MOBIZOMAATK
KnieHTa abo ocib, ynoBHoBaxKeHUX KNieHTOM 33 A0BIPEHICTIO, NPO HAAXOAKEHHA Ha MOro agpecy KOLWTIB Ta AaTy iX BaNtOTyBaHHA.

Y pasi BiAKAMKAHHA KOWTiB 6aHKOM, i3 IKOro HaZinWwAM KowTu Ha PaxyHok KnieHTa, 4O HAacTaHHA 4aTW BANIlOTYBAHHA, He MisHile
HacTynHoro poboyoro gHA nosigomaaTv KnieHta abo iHwmx ocib, ynoBHoBaxKeHUX KNIEHTOM 3a AOBIPEHICTIO, NPO BiAKNMKAHHSA LMX
KOLUTIB.

3.7.8. Hapasatu iHpopmaLiiHO-KOHCYNbTaTUBHY agonomory KnieHTy 3 nuTaHb pPO3PaxyHKOBO-KAacoBOro 06cC/nyrosyBaHHA
MoTOYHOro paxyHKy Ta iHpopmyBaTK Npo 3miHy Tapudis He nisHiwe, Hix 3a 10 (AecATb) KaNeHAAPHUX AHIB A0 AATU BNPOBAAMKEHHS
TAKMX 3MiH LWAAXOM PO3MILLEHHS BiZAMOBIAHOrO Oro/IOWEHHA Ha iIHPOPMALIMHMX CTeHAax, WO pPO3TalloBaHi Yy MPUMILLEHHSAX
BigaineHb baHky Ta/abo Ha OdiuitHoMy caiiTi BaHKy cib.com.ua

3.8. KnieHT 30608B’A3yeTbCA:

3.8.1. BMKOHYBaTN BUMOIM YMHHOTO 3aKOHOAABCTBA YKpaiHM Ta HOPMATUBHO-NPaBOBMX aKTiB HBY Wwoa0 pexumy BUKOPUCTAHHA
[oTo4HOro paxyHky.

3.9. BaHk mae npaBo:

3.9.1. BiZAKPWTH OKpemuit paxyHOK A/1A 3apaxyBaHHA FPMBHEBOrO eKBIBAJIEHTY Big, NPOAANXKY HaAXOAXKEHb B iIHO3EMHUX BantoTax
Ha MiXX6aHKIBCbKOMY BasIlOTHOMY PUHKY YKpaiHW y BUNagKax, nepegdadyeHnx HOpmMaTUBHO-NpaBoBMMK akTamu HBY, 3a ymosu, wo
KnieHT 6yB HaNeXXHUM YMHOM ifeHTUdiKoBaHNIM BaHKOM, Ta 3a BiACyTHOCTI y KnieHTa PaxyHKy B HaLiOHaNbHIM BantoTi.

3.9.2. KoHTpontoBaTM npoBeAeHHsA onepauin 3a [oToyHMM paxyHKom KnieHTa y BigMOBIiAHOCTI [0 BMMOI YMHHOIO
3aKOHO4ABCTBA YKpaiHU Ta HOPMATUBHO-NPaBOBUX aKTiB HBY.
3.9.3. BiAMOBMTM y NpoBeAEHHI PO3paxyHKOBMX Ta KACOBMX onepaLiit 3a MOTOYHMM paxyHKOM 3a HaaBHOCTI ¢aKTiB, LLO CBigAYaTb

npo nopyweHHA KNiEHTOM BMMOr YMHHOTO 3aKOHOAABCTBA YKPaiHM Ta BHYTPILLUHIX HOPMATUBHUX AOKYMEHTIB BbaHKy, a Takox
NPaBUAbHOCTI 0POPMIEHHA PO3PAaxXyYHKOBUX [AOKYMEHTIB, CTPOKIB iX MofaHHA [0 BaHKy Ta y pasi BigCYTHOCTI OOKYMEHTIB,
HeobxigHUX BaHKy AN BWMKOHaHHA YHKLUii KOHTPO/IO 3a BaMlOTHMMM onepauiamu KnieHTa y BignosigHocTi Ao BMMOr
3aKOHO4ABCTBA YKpaiHu.

3.9.4. BiAmMOBMTM B 34ilCHEHHI onepauiin 3a PaxyHKOM B iHWWX BUMaAKaX, BUSHAYEHUX YNHHMM 3aKOHOAABCTBOM YKpaiHK, a
TaKOX fAKLLO B BaHKy BUHMKAlOTb CYMHIBM LLOA0 NMOBHOBAXKEHb OCi6, WO NianMcann po3paxyHKOBUI JOKYMEHT Ta (abo) KnieHT He
HaZaB HANEXHUM YUHOM 0DOPMIEHUX JOKYMEHTIB LLWOAO NiATBEPAXKEHHA IX MOBHOBAXKEHb.
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3.9.5. Y peHb 3gilicHEeHHA onepauin 3a MOTOYHUMM paxyHKOM KnieHTa yTpumyBaTu 3 [MOTOYHOrO paxyHKa BapTiCTb HaAaHoi
nocayru, Aka nepegbaveHa airounmmn Tapupamm baHky.

3.9.6. Y pasi HecBOEYaCHOro 34iCHEHHA po3paxyHKiB KnieHTOM 3a AoroBopom, yknageHUm 3 baHKOM, a TaKOX 34iCHEHHA
HECBOEYACHUX PO3PaxyHKIB 33 Ail0YMMM KpeauTamu, HagdaHUmK KnieHTy uM ocobi, 3a AKy BiH BUCTYNWB NMopyyuTenem, CTArHyTU
BiANOBIAHY CyMy KowTiB i3 [loTOYHOro paxyHka KnieHTa.

3.9.7. 3akpuTK MOTOYHMI paxyHOK Y BUNAZKaX, nepeabayeHnx YNHHUM 3aKOHOAABCTBOM YKPAiHN Ta HOPMATMBHO-NPABOBMMM
akTamu HBY.

3.9.8. IHiujitoBaTM 3miHy Tapudis Ha pPO3paxyHKOBO-KacoBe 06C/yroByBaHHA [OTOYHOrO paxyHKy Yy cnocib Ta B MOpAAky,
nepeabayeHomy uymu Mpasunamu.
3.10. KnieHT mae npaBo:

3.10.1. Po3nopagsKaTMCcA rpoLOBMMM KOWTamM Ha MOTOYHOMY paxyHKY, OKpiM BUNaAKiB 0BMerKeHHA TaKoro npasa, BCTAHOB/IEHUX
YMHHMM 32KOHOAABCTBOM YKpaiHM, BHYTPIWHIMM AOKyMmeHTamn baHRy, ummu Mpasmuaamum Ta BignosigHnum [lorosopom 3a lNpoayktom
BaHKy.

3.10.2. 3akpuTn MOTOYHUI paxyHOK 3 AOCTPOKOBMM MPUNUHEHHAM Aii BianosigHoro Jorosopy 3a Mpoayktom BaHky, 3a ymoswu
HagaHHA KnieHTOM NMCbmOBOI 3aABM MPO 3aKpUTTA [OTOYHOrO paxyHKy, NPV LbOMY 3a/MILIOK KOWTIB Ha [OTOYHOMY paxyHKY
nepepaxoByETbCA Ha iHWWIA PaxyHOK, BKa3aHMI KnieHToMm y BiANOBiAHIN 3anBi Ha 3aKpUTTA PaxyHKy, abo BUAAETbCA FOTIBKOI 3 Kacu

BaHKy.

3.11. 3a po3paxyHKoBO-KacoBe 06cayroByBaHHA MoToYHOro paxyHKy KnieHT cnnadye baHKy BuHaropoay (nnaty) B po3mipax 1ay
CTPOKMU, LWO BMU3HAYeHi ditounmn Tapudamu baHky.

3.12. BaHK HapaxoBye Ta cniayye KnieHTy NpoueHTU Ha 3aAMWKK KowTiB Ha MOTOYHOMY PaxyHKy, PO3Mip AKMX BKasaHUM y

Tapudax baHky.

3.12.1. HapaxyBaHHSA NPOLEHTIB 34iNCHIOETLCA LLLOMICAYHO He piale 04HOro pasy Ha micAub 3a GpaKTUYHY KiNbKICTb AHIB Y nepioai
(28-29-30-31/365-366) Ha cymy 3a/IMLLIKY KOLUTIB, WO 3HAXOAATLCA Ha PaxyHKY Ha KiHeub KOKHOro AHA. Mpu po3paxyHKy NPoLEHTIB
He BPaXOBYETbCA AeHb 3apaxyBaHHA KOWTiB Ha PaxyHOK Ta AeHb CNCAHHA KOLWTIB 3 PaxyHKy.

3.12.2. HapaxyBaHHA NPOLEHTIB 34iNCHIOETLCA B OCTaHHI poboumMit AeHb micAuA 33 Nepios 3 NePLUIOro NO OCTaHHIM KaneHaapHUi
[eHb Ta B AleHb 3aKiHYeHHs CTPOKY Aii aorosopy /Tapudy abo AOCTPOKOBOro po3ipBaHHA 4OrOBOPY.

3.12.3. Cnnata HapaxoBaHWX MNPOLEHTIB 34iMCHIOETbCA BaHKOM HacTynHoro pobo4yoro AHA 33 AHEM HapaxXyBaHHA LUAAXOM
3apaxyBaHHA Ha MOTOYHMI PaxXyHOK.

3.13. OTpumaHHsA baHKom Big KnieHTa BuHaropoau (nnatu), nepeabaveHoi n.3.11. umx MNpaBua, 3a NOTOYHUM paxyHKOM,
BiAKPUTUM B iIHO3EMHI BatoTi, NPOBOAMUTLCA Y HACTYNHOMY nopsaaky: KnieHT gopyyae baHKy cnuncatu 3 MoTouHoro paxyHky KnieHTa
CyMy B iHO3eMHil1 Ba/nloOTi, AKA € eKBiBaI€HTHOIO PO3Mipy KOMICIMHOI BUHaropoam 3rigHo 3 Tapudamm 3a KOMepUiiHUM Kypcom
BaHKy Ha geHb NpoBeAeHHs onepaLii, nepepaxyBaTy ii Ha paxyHOK BaHKy, 34iNCHUTK il NpogaK Ha MiKBaHKIBCbKOMY BankOTHOMY
PUHKY YKpaiHuM Ta cnpaMyBaTu FTPUBHEBUIA €KBiBaJIEHT NPOAAHOI iHO3EMHOT BaItOTM Ha CNATy KOMICiiHOT BUHaropogm baHky.

3.14. Mpun Kynieni 6e3roTiBKOBOI iHO3eMHOI BaNlOTU HA MiKOAHKIBCbKOMY Ba/lOTHOMY PWHKY YKpaiHW, y TOMy 4yuchi anA
noraweHHa 6yab-saKkoi 3a6oprosaHoCTi, y TOMYy YMC/i 33 Kpegutamm (oBepapadTamu) B iHO3eMHIl BantoTi, 3a AKMMU BaHK BUCTyNae
KpeguTopom, KnieHT gopydae baHky:

3.14.1. MepepaxyBaTu rpuMBHEeBi KOWTK 3 MOTOYHOIO PaxXyHKYy y FPMBHAX Ha BignoBiAHMIA BAHKIBCbKUIA PaxyHOK Yy po3mipi, wo
noTpi6HUI Ana Kynisai iHO3eMHOT BanOTK (3 ypaxyBaHHAM BCiX NoZaTkis Ta 360pis, NoB’a3aHMX 3 Kynisaeto/npoaaskem/ob6miHom
iHO3eMHOI BaNtoTH, AKLLO CniaTa TakMX NoAaTKiB Ta 360piB nepeabdayeHa YNHHMM 3aKOHOZABCTBOM, Ta 3 YpaxyBaHHAM poO3Mmipy
KOMICiliHOi BUHAropoaum 3a 34iMCHEHHA KyniBai iHO3eMHOI BantoTW) 3a Kypcom BaHKy Ha AeHb NpoBeseHHs onepaL;i.

3.14.2. YTpMmaTtu i3 cymu B rpuBHAX, AKa nepepaxosBaHa KnieHTom (abo cnucaHa BaHKom i3 PaxyHKy 3rigHO 3 ymoBamu LuMX
Mpasun) Ha KyniBAtO IHO3EMHOI BaNtOTU, KOMICIHY BUHaropoay 3rigHo 3 Tapudbamn BaHKy.

3.14.3. Y pasi KyniBni KnieHTOM iHO3eMHOI BantoTM 3 MeTO0 NoralleHHsA byab-aKoi 3aboproBaHOCTI, Y TOMY YMCAi 3@ KpeauTom, 3a
AKMM BaHK BMUCTYNae KpeaAuTOpOM, NepepaxyBaTh Taky KynaeHy iHO3emHy BantoTy 3 MOTOYHOro paxyHKy B iHO3EMHIl BantoTi Ha
norateHHA Takoi 3aboprosaHocTi.

3.15. 3a HasaBHoCTI y KnieHTa npocTpoyeHoi 3aboproBaHoOCTi, y TOMy YMCAi 33 KpeauTom (oBepapadTom) B iHO3EMHI BanioTi,
BPAxXOBYOYM 3a60ProBaHiCTb 3@ HAPAXOBAHMMM NPOCTPOHEHUMM NpoLeHTamu, KnieHT gopydae baHKy KynuTu iHO3emMHy BantoTy 3a
Kypcom BaHKy Ha MiOaHKIBCbKOMY Ba/ftOTHOMY PWHKY YKpaiHW 3rigHO 3 BMMOramwu, Bu3HavyeHumu y n. 3.14. uux Mpasun, Ta
nepepaxyBaTu KyniaeHy iHO3eMHy BantoTy 3 PaxyHKy B iHO3eMHili Ba/ItOTi Ha NoralleHHs Takoi 3aboproBaHoOCTi.

3.16. 3a HaasHocTi y KnieHTa 6yab-AKoi 3abOproBaHOCTi 33 KPeAMUTOM B iHO3EMHIl BafloTi, y TOMY YMCAi 338 HapaxoBaHMMMU
NpoLeHTaMu, Ta HAaABHOCTI KOWTiB Ha MOTOYHOMY PaxyHKY y rpMBHAX y po3Mmipi, HeobxiagHOMY Ans noraleHHA 3aboprosaHoOCTi 3a
TaKUM KpeguTtom y mnosBHomy o6c¢sasi, KnieHT gopyyae BaHKy KynuTu iHO3eMHy BantoTy 3a Kypcom BaHKy Ha mibGaHKiBCbKOMy
BaJIIOTHOMY PUHKY YKpaiHW y cymi 3a60proBaHOCTi 32 KpeAUTOM Ta nepepaxyBaTy KynieHy iHO3eMHy BatoTy 3 PaxyHKy B iHO3eMHil
BaJItOTi HA NOTalleHHsA TaKoi 3abopProBaHOCTI 3rifHO 3 BUMOramu, BU3HavyeHumu y n. 3.14. unx Mpasun.

3.17. Mpu npoaaxy KnieHTom iHo3emHOi BantoTu 3 NOTOYHOro paxyHKy KaieHT gopy4yae baHky:

3.17.1. MepepaxyBaTh 3 MNOTOYHOrO PaxyHKY B iHO3eMHi BantoTi HA BiANOBIAHUIN BAHKIBCbKUIA PaxyHOK Cymy iHO3EMHOI BaNtOTH,
Lo NiANArae Npoaaxy.

3.17.2. YTpumaTu KOMiICiliHy BMHaropoZy B TPMBHAX Y PO3Mipi, BU3HAYeHOMY Tapudamm BbaHKy, 3 KOLWITIB, OTPMMAHUX Big
NpoAaKy iHO3eMHOT BatOTU, 40 MOMEHTY iX 3apaxyBaHHA Ha MOTOYHMIA PaxyHOK Y rPUBHAX.

3.18. BaHK He Hece BignNoBiAaNbHOCTI 33 HenepepaxyBaHHA abo HenpaBWbHE NepepaxyBaHHA KOLWTIB 33 AopyYeHHAM KnieHTa,
AKWO Le CTaNo HacNiAKOM HenpaBWUNbHOTO 3aMOBHEHHA KNiEHTOM pO3paxXyHKOBUX AOKYMEHTIB, 3a3HauyeHHA KnieHTom XubHMX
(noMmnKoBMX) NNATiIdKHUX PEKBI3MTIB, HECBOEYACHOIO NonepeaKeHHn baHKy W00 3MiHU CBOIX PEKBI3UTIB.

3.19. baHK He po3rnsaaae npeTeHsii KnieHTa WwWoao0 HepocTadi roTiBKOBMX KOLWTIB T He Hece BiAMNOBifaNbHOCTI 32 HeA0CTaYy LuxX
KOLUTIB, AKLWLO HEAOCTAYa BUABAEHA NPU NepepaxyHKy roTiBKM 3a mexaMu NpumilLeHHn BaHKy 6e3 yyacTi npeacTaBHUKA baHKy.
3.20. Y pasi nopyweHHA baHKOM TepmiHiB nmepepaxyBaHHA KOWTIB BiANOBiAHO A0 uux [paBunam Ta HOPM YMHHOrO

3aKOHOAABCTBA, BbaHK cniauvye neHi 3 po3paxyHKy o6/iKoBOi cTaBKM HauioHanbHoOro 6aHKy YKpaiHW, AKa pgiana B nepiog
NPOCTPOYEHHS, 33 KOXKHUI AeHb MPOCTPOYEHHS.
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3.21. BaHK Mae npaBo 3akpuTW [OTOYHMI paxyHOK KnieHTa Ta AOCTPOKOBO MpUMNUMHUTK fito BignosigHoro [lorosopy 3a

MpoayKkTom BaHKy y Takmx BUNagKax:

- 3a 3aABot0 Kni€eHTa;

- y BMMaAKy HeBMKoHaHHA KnieHTom 30608’A3aHb, nepeabaveHmx uumu Mpasunamu Ta/abo signosigHvm [Jorosopom 3a
MpoaykTom BaHKy;

- Y pasi HasBHoOCTI y KnieHTa npocTpoyeHoi 3aboproBaHocTi nepes baHKkom 3a [JoroBopom;

- Y pasi 3akiHYeHHA TepMiHiB AOKYMEHTa/IbHO MiATBEPAMKEHOrO 3aKOHHOro nepebyBaHHA KnieHTa Ha TepuTopii YKpaiHu, y
BMNAZAKY fAKWoO Jorosip yknageHo i3 ¢pisnyHoto ocoboto-HepesngeHTom;

-y pasi cMepTi BNacHWKa paxyHKy - ¢isnyHoi ocobu (y Tomy umncni ¢ismuHoi ocobu-nignprvemua) - Ha NiAcTaBi OTPUMAHOMO
CBigOUTBA MPO CMEPTb NOTOYHWUI PAXYHOK 3aKPMBAETLCA | 3a/IMLIOK KOWTIB (32 HAABHOCTI) 3apaxoBYETbCA HA PaXyHOK 3 06/1iKy
KOLUTIB 3@ HEAIYMMK paxyHKaMK Ta 06NiKOBYETHCA NPOTATOM CTPOKY HabyBasibHOI AAaBHOCTI 40 Yacy 3BEPHEHHSA CMAAKOEMLLIB
NOMEpPIOro KAIEHTa;

- B iHWMX BUNaAKaX, nepenbadeHnxX YNHHUM 3aKOHOAABCTBOM YKpaiHu, ummu Mpasunamu Ta/abo Mpoayktom BaHKy.

3.22. Mpwu posipBaHHi (NpunuHeHHi gji) BignosiaHoro Jorosopy 3a Mpoayktom BaHKy KnieHT 3060B'A3aHMI 3aKpUTH MOTOUHMIA

paxyHOK, Nofasln A0 BaHKy AOKYMeEHTH, Wo nepesbayeHi YUHHUM 3aKOHOAABCTBOM YKpaiHM AnA 3akpUTTA TTOTOYHOrO PaxyHKy.

3akpuTTA MOTOYHOrO PaxyHKY 34iMCHIOETLCA BUKIOYHO 33 YMOBW NOBHOIO PO3paxyHKy KnieHTa nepes baHkom wop0 cnaatv nocayr
3a po3paxyHKOBO-KacoBe 06cnyroByBaHHA MOTOYHOIO paxyHKy.

3.23. CTOPOHM OOMOBW/IMCH WOAO HadaHHA baHKy npasa 6e3 oTpumaHHA Big, KnieHTa 3asaBu npo Kynisao/npoga)/o6miH

iHO3eMHOI Ba/lOTU 34jMicHIOBaTM onepauii 3 KyniBai, Npoaasky Ta 06MiHy iHO3eMHOI Ba/IlOTU 3 METO NoraweHHsA 3aboprosaHocCTi

nepes baHKOM 33 KpeAUTHUMM Ta BYAb-AKUMM IHLWMMW LOTOBOPAMMU, YKNALEHUMM MixK KnieHTom Ta BaHKoM.

3.24. BaHK ma€ NpaBo iHIiLil0BAaTU 3aKPUTTA MOTOYHOTO PaxyHKY KiieHTa Ta po3ipBaHHA LbOro 4OroBopy B HAaCTYNHUX BUNagKax:
1) VY pasi BiaACyTHOCTI onepauiit 3a paxyHKOM Ki€HTa MNPOTArOM OAHOTO POKY (OKpim onepauin 3i cnucaHHAa BaHKom

BMHaropoau (Komicii) 3a HagaHi nocayru/3aiicHeHi onepaldii, 3apaxyBaHHA BaHKOM HapaxoBaHWX MPOLEHTIB Ha 3a/IMLLIOK
KOLWTIB, AKLLO TaKi Maau MicLe) Ta 3a BiACYTHOCTI 3a/IMLWKY Ha PaxyHKY.

2) VY pasi BiacyTHOCTI onepauit 3a paxyHKOM KJIiEHTa NPOTArOM TPbOX POKiIB Nocninb (OKpim onepauilt 3i cnucaHHA baHKom
BMHaropoau (Komicii) 3a HagaHi nocayru/3aiiicHeri onepauii, 3apaxysaHHa BaHKOM HapaxoBaHUX MPOLEHTIB Ha 3a/IULLOK
KOLUTIB, AIKLLO TaKi Ma/v MicLie) Ta 3a HAABHOCTI 3a/IULLKY Ha PaxXyHKY HE3aNeXHO Bif, CYyMU TaKOTO 3a/IMLLKY.

Mpo Hamip 3aKPUTK paxyHOK BaHK NOBIAZOMANAE KAIEHTIB LWAAXOM HaACUAAHHA NOBILOM/IEHHA NOWTO abo MOro Po3milLEeHHsA

Ha OdiuiiHomy canTi BaHKy. AKLWO KNiEHT He HAaZACTb MMCbMOBUX 3anepeyeHb WoA0 Po3ipBaHHA A0roBopy BAHKIBCHKOro paxyHKy

abo y BUNagKy HeOTPUMAHHSA BigNoBiAi Big KAieHTa (y T.4. NoBepHeHHsA aucTa) npotarom 30 (TPMALATA) KaneHZapHUX AHIB Big Aatu

BiAnpaBneHHA BaHKOM BiAMOBIAHOro MoBiAOMMEHHs, BaHK Ha 31-M KaneHAapHWUM AeHb 3 4aTM HaAnpaB/ieHHA MNOBIAOM/IEHHS

3aKPUBAE PaxyHOK, a JOroOBip BBAXKAETbCA po3ipBaHMM. MpW LLbOMY 3a/IMLLIOK KOLUTIB, LLLO € HA TAKOMY PaxyHKY, NepepaxoBy€ETbCA Ha

paxyHOK 3 06/iKy KOWTIB 33 HeAiloYMMM paxyHKamK Ta NicAA 3aKiHYeHHA CTPOKy HabyBa/ibHOI JABHOCTI ANA PYXOMOro MaiHa
3riiHO 3 YUHHMM 3aKOHOL,ABCTBOM (5-TW POKiB) 3 AHA 3apaxyBaHHSA KOLITIB 3 HEAIYMX PAXYHKIB 3apax0OBYETbCA Yy A0X04M BaHKy.

3.25. Mopagok 3miHu Tapudis Ha po3paxyHKOBO-KacoBe 06cyroByBaHHA MOTOYHOro PaxyHKy.

3.25.1. bBaHK mae npaBo iHiuitoBaTV 3miHy TapndiB Ha po3paxyHKOBO-KacoBe 0bcayroByBaHHA MOTOYHOrO paxyHKy, nonepeaHbo

nosigommelWwKN Npo ue KnieHTa He nisHiwe, HiXK 3a 10 (4ecATb) KaneH4apHUX OHIB A0 AaTU BNPOBAAMKEHHA TaKMX 3MiH LUASXOM

PO3MilLLLEHHA BiAMNOBIAHOIO Oro/MIOWEHHA NPO 3MiHM Ha iHGOPMALLIMHMX CTEHAAX, L0 3HAXOAATLCA Y NPUMILLeHHAX baHKy, Ta/abo Ha

OdiuiiHomy caitTi baHKy cib.com.ua. Hosi Tapudu BBaXKatoTbCA NOroAKeHNMMM KNieHTOM, AKLLO A0 AaTW iX BMPOBAAMKEHHS OCTaHHIN

He 3BepHyBCA A0 baHKy 3 MMCbMOBOIO 3aABOK MPO MPUNUHEHHA Aii BignosigHoro [orosopy 3a MpoaykTom BaHKy Ta 3akpuTtTA

MoTo4YHOro paxyHky.

3.25.2.  AKwo iHwe He nepegbayeHo ymosamu [lorosopy 3a MpoaykTom baHKy, fo BigHOCUMH CTOpIH, WO BUHMKAK 3a [loroBopom

3a Mpoayktom BaHKy, 3aCTOCOBYIOTHCA YMOBM LLOAO 33aCTaBXM MalHOBWMX NpPaB Ta BiACTYN/JEHHA MalHOBMX NpPaB Ha OTPUMAHHA

rpoOLIOBMX KOLWTIB, AAKi BUKNageHo B n. 2.15 unx Mpasun.

PO34IN 4. NOPAAOK BIAKPUTTA, OBC/TYTOBYBAHHA TA 3AKPUTTA NOTOYHUX PAXYHKIB 3 BUKOPUCTAHHAM
ENEKTPOHHOIO NNATIXKHOIO 3ACOBY

4.1. BaHK Hagae nocnyrmn KnieHTy woao BiaKpuTTA MOTOYHOIO paxyHKy 3 BUKOPUCTAHHAM €/1eKTPOHHOro naaTiXKHOro 3acoby
(@ani — MOTOYHOro paxyHKy 3 BUKOPUCTaHHAM NAATXKHOI KapTku), odopmnse KapTky Ta MNIH go Hei, a Takox 3abesneuye
34iiCHEHHA pO3paxyHKiB 3a Onepauismu B MexKax BCTaHOBAEHOro nimity KpeautHoi niHii/OsepgpadTy/ButpaTHoro aimity y
nopaaky, nepefbayeHoMy YUHHUM 3aKOHOAABCTBOM YKpaiHu, uumu Mpasunamu, Jorosopom Ta Tapudamu BaHKy.

4.2. BaHK BigKpuBae KnieHTy MOTOUYHUI paxyHOK 3 BUKOPUCTAHHAM NAATIXKHOI KAapTKW B HaLiOHaNbHiN BantoTi YKpaiHn abo B
iHO3eMHili BatoTi Ha CTPOK Ta yMOBaXx, BM3HauYeHWxX [loroBopom 3a MpoaykTom baHKy Ta uyumu Mpasunamu. [MOTOYHMIA PaxyHOK
BiAKPMBAETbCA Ha MiAacTaBi 3aABM NPO BiAKPUTTA MOTOYHOrO PaxyHKY Ta BMAa4y NAATiXKHOI KapTku (gani — 3assa). MignucaHHAm
3ansu (Mpono3uuii), wo € fjorosopom, BaHK Hagae nponosuuito (odepTy), a KnieHT npuitmace i Ha ymoBax, BU3HaYeHux B [lorosopi,
Ta BignosiaHo 8o unx Mpasun i Tapuois baHky.

4.3. baHK o3Haomntoe KnieHTa 3i 3micTom [loBiAKM NpO cucTeMy rapaHTyBaHHA BKAaAiB ¢isvyHMX ocib, MopagKom Ta ymoBamu
BiAWKOAyBaHHA POHAOM KOLWITIB 3@ BK/AaZamM, Y TOMY Ynchi 3i 3micTom 4.4 cT.26 3akoHy YKpaiHu «l1po cuctemy rapaHTyBaHHA
BKNaZiB GisnyHMX ocib».

4.4. KnienT pae 3rogy, wo nimit KpeautHoi niHii/OsepapadTy BCTaHOBAOETbCA HA [OTOYHMI PaxyHOK 3 BMKOPUCTaHHAM
NNaTi3KHOI KapTKM 3a pilleHHAM BaHKy. BcTaHoB/ieHHA nimiTy KpeauTtHoi ninii/OsepapadTy € 6e3ymoBHMM npasom BaHKy Ta
34iMCHIOETbCA BaHKOM B MeXaX MaKCMMasbHO NOroAXKEHO! CYMW, Ha yMOBax, 3a3HauyeHux y Tapudax baHky. MNiactasoro gnA
BCTaHOBNEHHA NimiTy OBepapadTy € 3BepHeHHA KnieHTa fo BigaineHHA BaHKy Ta nianucaHHA BignosigHoi 3asasu.

4.5. OBepppadT HAaJAETbCA ANA 3a40BONEHHA CNOXMUBYMX NOTPeb KnieHTa (cnoueaya) BUKAOYHO HA NpuAabaHHA ToBapis (
pobiT, nocnyr) AnA 3af/0BONEHHA NOTpeb, He NOoB’A3aHWMX 3 MiANPUMEMHMLKOID, He3aneHow npodeciiHol aianbHicTio abo
BMKOHAHHAM 060B’s13KiB HaliMaHOTro NpaLiBHUKA.
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YKnageHHs [loroBopy Ha BCTAHOBAEHHA NiMiTy oBepapadTy moxke 6yTv NoB'A3aHO 3 HeobxigHicTIo oTpuMaHHA KnieHTom
[04aTKOBMX UM CynyTHiX nocayr BaHky abo TpeTix ocib. KnieHT mae npaBo yknactu [lorosip Ha HagaHHA AOAATKOBUX UM CYMYTHiX
nocnyr 3 obpaHoOI0 HUM TPETbOI 0COBO0ID, BKNOYEHOI A0 Nepeniky TUX, AKi BignosigatoTb BUMoram baHKy (3a HasBHOCTI Takoro
nepeniky), Kpim BUMNaAKiB, KOAW BigNOBIAHY NOCAYry Moye HagaTtv nuwe Badk. MNepenik TpeTix ocib, AKi BignoBigaloTb BUMOram
BaHKy, po3millyeTbea Ha odiuiiHomy Beb6-caiTi abo Ha iHdopMaLiHUX CTeHAaX, AOCTYN A0 AKUX € BiIbHUM AR CMOXMUBAYIB, Y BCiX
npuMilLleHHAX baHKy. Ha BMMOry cnoKmMBaya Takuit nepenik mae 6yTM HagaHW MoMy B MUCbMOBIN YM €NEKTPOHHIN dpopmi 3a lioro
Bubopom.

4.6. [Jorosip 6aHKIBCbKOro paxyHKy YK/IaJaEeTbCA B NUCbMOBIN dopmi (nanepoBin abo enekTpoHHilt). Y naneposiii Gopmi
[0rOBip CKNAAAETbCA Y ABOX NPUMIPHUKAX Ta NiANUCYETLCA YNOBHOBAXEHO0 0coboto BigaineHHa BaHKy 3rigHo fosipeHocTi [o108K
MpaBniHHA, 04MH 3 AKUX 36epiraeTbca B baHKky B KOpUAMYHIM cnpaBi KNieHTa, a iHWWIA NPUMIPHUK HAOAETLCA KNIEHTY - BAACHUKY
paxyHKy. EnekTpoHHa ¢opma [0roBOpy Ma€E MICTUTU eNeKTPOHHWUIA nignuc / enekTpoHHMI undpoBui NignNuc KiieHTa
(NpeacTaBHUKA KNieHTa) Ta ynoBHoBaXeHoi ocobu BaHKy BiANOBIAHO 4O BMMOT, YCTAHOBAEHMX HOPMATMBHO-NPABOBMM aKTOM
HaujioHanbHOro 6aHKy 3 NUMTaHb 3aCTOCYBaHHA €NEKTPOHHOro NiAnucy B BaHKIBCbKil cucTemi YKpaiHu, 3okpema MonoxeHHs npo
3aCTOCYBaHHA EEeKTPOHHOro nianucy B 6aHKIBCbKiM cucTemi YKpaiHu, 3aTBepAskeHoro noctaHoBoto [pasniHHA HBY Big,
14.08.2017p. Ne78.

4.7. [orosip 3a MpoaykTom baHKy mixk BaHkom Ta KnieHTom Ha ymoBax Mpaeun i TapudiB baHKy € yKNageHUM i3 MOMEHTY
npuiHATTA baHkom Big KnieHTa 3anBu, AKka € akuentom KnieHTa Ha yknageHHsa [orosopy Ha ymosax [pasun 1a Tapudis baHky.
3anBa BBAYKAETbCA NPUAHATOI BaHKOM i3 AaTu BigKPUTTA paxyHKy, BKasaHoi y 3ansi KnieHTa y BigmiTKax 6aHKy y peKBi3uTi «agata
BiOKPUTTA». 3a3HayYeHa y LbOMY PEKBi3WTI AaTa BBAXKAETbCA AaTOI BCTAHOBNEHHA baHKom nimiTy OBepapadTy.

4.8. B pamkax yknageHoro [loroBopy baHk odopmasae KnieHTy eneKTpoHHUI NaaTixkHMiA 3acib (aani — KapTa, naatirkHa KapTa),
nonepegHbo o3Haromuswu KnieHTa 3 uumu Mpasunamu Ta gitoumumn Tapudamum baHKy WnAxom posmiweHHA uux Mpasun Ta
Tapudis B goctynHomy ana KnieHTis micui y npumileHHsx BigaineHb baHky Ta Ha OdiuiiHomy caliTi baHKy cib.com.ua Ta Haaae
KnienTy Tapuowu, MIH go KapTku, npn ubomy KapTka Ta MNIH HagatoTbea ocobucto AepxkaTtento KapTku.

4.9. BbaHK odopmnsae KnieHTam nepcoHidikoBaHi Ta HenepcoHidikoBaHi NAATiKHI KapTKWU, NpU LbOMY HenepcoHidikoBaHi
NNaTiXKHI KapTKU opopmAIOOTbCA MUTTEBO Bigpa3y npu 3BepHeHHi KnieHTa go baHKy. [doBipeHMm ocobam HenepcoHidikoBaHi
NAATIXKHI KapTKK He 0bOoPMAIOIOTLCA.

4.10. KapTKa BUKOPUCTOBYETLCA ANA:

. BCTaHOBAEHHA 0cobu (igeHTUdikauii) KnieHTa npu 3ailicHeHHi ocTaHHIM onepaLii 3 BUKOpUCTaHHAM KapTKu;

. 3ailcHeHHA 6e3roTiBKOBOT ONaTK 32 TOBApU Ta NOCAYIU Ha NiANPUEMCTBAX TOPFiBAI Ta cepsicy, NnepepaxyBaHHA KOLWTIB 3i

cBoro lMoTOYHOro paxyHKy 3 BMKOPUCTAHHAM MAATIXKHOI KAPTKM Ha iHWIi BAacHi PaxyHKM Ta Ha PaxyHKM iHWwKx ocib, ana

OTPUMaAHHA FOTIBKOBMX KOLWTIB B BaHKOMaTax Ta Kacax BaHKy abo iHWWX BGaHKIBCbKMX YCTaHOBAX, Ae PO3MilLeHWiA noroTmn

MnaTixKHOT cnuctemu;

. BHECEHHA Ta 3HATTA FOTIBKOBMX KOLWTiB Yepe3 POS-TepmiHan B Kaci baHKy.
4.11. MIH BUKOpPUCTOBYETLCA ANA:

. niaTBEpAKEHHA TPaH3aKLil 32 paxyHKOM, WO iHilinoBaHi KapTKoto;

. ONs BCTaHOBAEHHA ocobu (iaeHTudikauii) Aep:katens KapTku.
4.12. 3 meToto 3abe3neyeHHs BiANOBIAHOMoO piBHA 6e3neKkn po3paxyHKiB 3 BUKOPUCTaHHAM KapToK, BaHK Mae NpaBo BCTaHOBUTU
cneuianbHi ABTOPU3aLLiriHiI NiMiTM Ha KapTKK, a came pernameHTyBaTU KiNbKiCTb onepaLiii, cymy ofHiei onepauii, perioH Ta cnocib
BMKOPWUCTAHHA KapTKuW, 3arasibHy cymy 3a o6y Ta cymy ofHiei onepauii 3a BU3Ha4yeHuUl nepios, Ta B OA4HOCTOPOHHbOMY MOPAAKY
3MiHIOBATW BCTAHOBEHI ABTOpPU3aL,iiHi NiMiTU B ByAb-AKUA MOMEHT, HE3aNeXHO Bif TOro, UM Byan 3miHeHi ABTOPU3ALLiMHI NiMiTK
KnieHTom Ha IHgmBigyanbHi nimitn. MNepenik Ta po3mip ABTOPM3ALIMHMX NiMITIB, BCTaHOBNEHUX BaHKOM, ONPWUIOAHIOETLCA Ha
OdiuiiHomy caliTi BaHky Ta gosoauTbea KnieHTy nepepn yknagaHHam [lorosopy. KnieHT mae npaBo BCTAHOBUTM IHAMBIAyanbHi
NiMiTK Ha KapTKy, KpiM rpaHUYHKX NiMITIB 3 OTPUMAHHA FOTIBKM, AIKi MAe nNpaso BCTaHossloBaTM HBY BignosiaHo fo 3akoHy Ta/abo
MnaTixkHa cuctema, Ha 6asi AKoi emiToBaHO KapTKy. IHbopmaLis woao 3miHM ABTOpU3aLiiHMX NimiTiB Ha KapTku nybnikyeTbca Ha
OdiuiiHomy cainTi BaHKy.

KnieHT moke BcTaHoBAtOBATU IHAMBIAYaNbHI NimiTh 3a MNMpoaykTamu baHKy waaxom:

- CaMOCTIHOro BCTaHOBNEHHA BiANOBIAHWX NiMITIB/3HATTA KapTKOBUX NimiTiB/CVV2 KoAjiB 3a ONOMOrOI0 3BePHEHHSA 10 KOHTaKT-
LeHTpY - 418 3MiHW NimiTy Ha cTpok Ao 30 KaneHAapHWX AHiB;

- HafaHHA 33ABM Ha BCTAHOBNEHHA/3HATTA KapTKOBUX NimMiTiB/CVV2 Ko4is (415 3MiHWU NiMITY Ha NOCTIMHIN OCHOBI (40 3aKiHYEHHA
CTPOKY Aii KapTKK, Ha AIKYy BCTAHOB/IEHO NiMiT, ab0 0 MOMEHTY HanUcaHHA HOBOT 3aABM Ha 3MiHY Z@HOTrO NiMiTy));

- MpPW KOPUCTYBaHHI NOCNYrol AWCTaHLUiMHOro 06cnyroByBaHHA Yepes IHTepHeT-6aHKiHT «CIB-Online» KnieHT moxe camocTiHO
34iACHIOBATM yNpaBiHHA IHANBIAYANbHUMM NiMiTaMK 3 ypaxyBaHHAM 0OMeKeHb, BCTaHOB/IEHUX BaHKoM.

Mpy ubomy, yknagaHHAm [orosopy 3a [lpoayktom baHKy KnieHT nigTBepa)Kye CBOE MnonepefHE O3HAWOMAEHHA 3
nepenikom Ta po3mipom ABTOpPU3aLiHMX NiMiTiB, BCTAaHOBAEHMX BaHKOM, a TaKOX 3a3HA4ya€e MpPO CBOE MNOBIZOMAEHHS NPO
iCHyBaHHA pU3MKIB, NOB’A3aHMX 3i 36iNblIEHHAM 33 piWeHHAM KnieHTa NimiTiIB Ha nNpoBeAeHHA NNaTiKHMX onepauii 3
KapTkoto/3HaTTam CVV2 Koais, Ta 34ilCHEHHAM Ail WoA0 3MiHW/36inblieHHA NiMiTiB Ha KapTky/3HaTtTam CVV2 Koais Hapae baHKy
3rofy Ha NPUMAHATTA Ha cebe Byab-AKMX PU3NKIB, NOB’'A3AHMX 3 TAKUM PilLEHHAM Ta Aiamu KnieHTa woa0 36inblleHHA BCTAHOBNEHUX
BaHKom ABTOpM3aLiiHMX NiMITIB HAa NPOBeAEHHA NAATIXKHUX onepauiii 3 KapTKoto i NiaATBepAKYE NPUAHATTA Ha cebe 6e3ymoBHOT
BifgNoOBiAaNbHOCTI 33 Byab-AKi HacNiAKW NpoBeAeHHA onepauiii 3 KapTKol y Cymi, WO NepeBuLLy€e BCTaHOBEHI BaHKoOM BUAM Ta
po3mipu ABTOpPM3aLiMHMX NiMiTiB Ha TaKy KapTky.

4.13. CnuvcaHHa baHKOM rpowoBux KowTiB 3 MOTOYHOro paxyHKy 3 BMKOPMCTAHHAM MAATIXKHOI KAapTKM 34iACHIOETbCA 3a
AopyyeHHAM KnieHTa abo 6e3 Moro fJopyvyeHHA Yy BuMagkax, nepeabdayeHuMx YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta UMMM
Mpasunamu.

HaknageHHs apewTy Ha MOTOYHUI PaxyHOK 3 BUKOPUCTAHHAM NATIXKHOI KAapTKM abo NPUNUHEHHA onepawiii 33 HUM, Lo 06MeXyE
npaBo KnieHTa Ha po3nopAAKeHHA KOLWTaMM, MOXK/INBE Ti/IbKM Yy BUMALKAX, BCTAHOBIEHUX YNHHMM 3aKOHOAABCTBOM YKpaiHu.

4.14. Ha MoTo4YHUI paxyHOK 3 BUKOPUCTAHHAM MIATIXKHOI KapTKM 34iACHIOETbCA 3apaxyBaHHA KowTiB KnieHTa, y T.4. 3apobiTHOI
nnaty, couiasbHMX BUNANAT Ta iHWMKX BMAiIB AoxoaiB KhieHTa, a TaKOX IHWWX HagXoAXKeHb, Yy BiAMOBIAHOCTI 4O YMHHOrO
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3aKOHOAABCTBA YKpaiHM. HapaxoBaHi NpoLEeHTU Ha 3a/MLIOK Ha MOTOYHOMY PaxyHKy, WO CniavyoTbca baHkomM neplioro po6oyoro
[OHA HAaCTYMHOTO 3a 3BITHMM MicALEeM, NigNAral0Tb ONOAATKYBAHHIO BigNoBiAHO A0 Bumor MNoaaTkoBoro Kogekcy YKpaiHu.

4.15. BaprTicTb nocayr Ta nopaAoK ix onnatm:

4.15.1. KnieHT popyyae, a bBaHK 3060B’A3yeTbcA B NOPAAKY AOTOBIPHOrO CNMCAHHA chnucyBaTM 3 [OTOYHOrO pPaxyHKy 3
BMKOPUCTAHHAM MMATIKHOI KapTKM B CTPOKM, Ha YMOBax Ta B pPO3mipax, BU3HauyeHUx uumu Mpasunamu Ta Tapudamm, HacTynHi
cymu:

- CYMW BCiX 34iiCHEHMX onepauiil, HapaxoBaHMX MPOLEHTIB, NPOCTPOYEHOI 3a6OProBaHOCTI, KOMICII, KypCOBUX Pi3HMLb,
naaty No npeTteHsiAx, He NiATBEPAMKEHMX eKBAWPOM, iHWI nnaTexi, AKi cTann Hacnigkom abo BUHWMKAW B 3B‘A3KY 3
BUKOpUCTaHHAM KapTok BignosiaHo Ao Tapudis;

- BApPTICTb NOCAYT, WO HaBeAeHi B Tapudax, 3rifHO 3 yMOBaMM CNAATU LUX NOCAYT;

- y pas3i, AKWwo BantoTa MOTOYHOro paxyHKy 3 BUKOPUCTAHHAM NAATIXKHOT KapTKM BigMiHHa Bif, HaLiOHanbHOI Bantotn, KnieHt
popyyae baHKy 34iliCHIOBaTM NpoAak BaslOTU A/1A ONAATU HAJa@HUX NOCAYT 32 KypcOM, BCTaHOB/EHMM BaHKOM Ha AeHb
34iACHEHHA ONNATU BapTOCTi NOCAYT;

- CymM, AKi cknagatoTb cnnaTy KnieHTom nnatexis Ha KopucTb CTpaxoBuKa, 3 AKMM KnieHT yknas [lorosip cTpaxyBaHHSA,
BiANoBiAHO A0 ymoB [JoroBopy 3a lNpoaykTom baHKy;

- iHWi cymu, saKki nepeabaveHi Jorosopom.

4.15.2. BapTicTb nocayr, Wwo HaeBeAeHi B Tapudax Ta He CNIavyoTbCA B NOPAAKY AOrOBIPHOIO CMMCAHHA, CNAAYyOTbCA Yepes Kacy
BaHKy, 3a 4ONOMOro0 NAATIXKHUX TePMiHaniB TOWo y po3mipi 3rigHo 3 Tapudamm baHky.
4.15.3. Cymu KowTiB 3a onepayiaMu, fKi OCKapKytoTbca KnieHTom, noBepTatoTbCs HA MOTOYHMIA PAXyHOK 3 BMKOPWUCTAHHAM
NAATIXKHOI KAapTKM Nicia NOBHOIO BPeryitoBaHHA NMUTAHHA 3 NPOTUAEKHOK CTOPOHOK — BaHKOM, AKWUIA NpeacTaBMB onepaLito Ao
onnaTh, y BiANOBIAHOCTI 3 NpaBuaamm MAaTiHMUX CUCTEM | YAHHUM 3aKOHOAABCTBOM YKpaiHU.
4.15.4. bBaHK womicayHo, Ao 10-ro uncna micaud, HacTynHoro 3a 3BiTHUM, popmye Bunucku, e 3a3HavaeTbea iHpopmaLia npo
pyx KowTiB No MOTOYHOMY pPaxyHKY 3 BUKOPUCTAHHAM NAATIXKHOT KAPTKK 3a 3BiTHMI Nepioa,
4.15.5. HapaHHA BUnucok 3ailcHIoeTbea Ha BUMory KnieHTa B nopsaaky, nepegbadeHomy n. 2.14.1.1.2. posgainy |l umx Mpasun. Y
pasi oTpUMaHHA BMNUCKM B eNeKTPOHHi dopmi KnieHT NOroAsKyerbcs 3 TMM, WO PO3yMIE Ta NPUAMAE Ha cebe BCi pU3MKM,
nos'A3aHi i3 HanpaBieHHAM baHKOM BUNWUCKM B eNeKTPOHHIN Gopmi Ha eneKkTpoHHy agpecy KnieHTa, Ta NOrOAMKYETbCA 3 TUM, WO
baHK He Hece BiANOBIAANBHICTb 32 HEMOX/MBICTb OTPUMAHHA KNIEHTOM TaKMX BUNUCOK Y pasi HafaHHA HefoCTOBiPHOT iHpopmaLi
WoA0 OTPUMYBaYa Takoi BUMMUCKM 4M CBOET eNeKTPOoHHOI agpecu, Ta/abo BiacyTHiCTb y KnieHTa TexHiuHUX Ta/abo TexHONOorivYHUX
MOINBOCTEN OTPUMAHHA BUNUCOK €N1eKTPOHHMM 3B’A3KOM ab0 HEOTPUMAHHA BUNUCKM UM OTPUMAHHSA i3 CNOTBOPEHUM 3MICTOM Y
pa3i TexHiYHMX 36018 Y €IEKTPOHHIM cUCTeMi Nepegadi AaHMX UM Byab-AKUX iHWMX 06CTaBUH, WO He 3anexaTb Big baHky. B pasi He
BM3HayeHHA KnieHTom cnocoby nepepadvi Bunucok BaHK mae npaBo camocCTiMHO obpaTtu cnocib nepegayi Bunucok. CTOpoHM
AOMOBUW/NCL, WO HEOTPUMaHHA/HecBoeYacHe OTPMMaHHA KnieHTom BUNWCKM He 3BifbHAE MOro Big 060B’A3KY BMKOHaHHA
30608’A3aHb 3a LMK MNpaBunamm Ta LloroBopom.
4.15.6. BuMnuUcKM BigobparkaloTb pyx KOLUTIB 32 KOXKHUIM KaneHZapHUA micAub. AKWo npoTtarom 15 (N’'aTHaguATH) KaneHaapHUx
AHiB 3 MmomeHTy dopmyBaHHA BaHKom Bunucku KnieHT He Hagae BaHKy y nMMCbMOBOMY BUMAAAI 3ayBaskeHb/MpeTeHsii oso
iHpopmauii, Wwo micTuTbca y Bunucui, npaBuabHiCTb Takoi iHbopMaLl,ii BBaXKaeTbca niaTeepaKeHoto KnieHTom. Lie nonosxkeHHa gie
TAKOX Yy BUNaZAKy, AKWoO KnieHT He 3BepHYyBCA A0 baHKy 3a oTpMaHHAM Bunucku.
4.15.7. B pasi Henoroga)eHHsA 3 HagaHoto BbaHKkom iHbopmauieto y Bunucui KnieHT moxe sBumarat Big baHKy Ha niacTasi
NMCbMOBOTO 3anuTy, HaZaHoro nNpoTarom 15 (N'ATHaguUATH) KaneHZAPHWUX OHIB 3 MOMeHTY dopmyBaHHA Bunucku, 3a goaatkosy
nnaty 3rigHo 3 Tapubamu, niaTBepaeHHA Byab-AKOi onepaLii y BUrNAAI AOKYMEHTY, AKUI HAZA€ETbCA MiANPUEMCTBAMU TOPTiBAI
(nocnyr) npu 34iMCHEHHI onaaTK TOBapiB Ta NOCAYT 3 BUKOPUCTAHHAM KapTku 3 nignucom [epxkatens, Kpim onepawin, 3aincHeHnx
yepe3 mepexy IHTepHeT. BaHK po3rnagae npeTeHsilo B NOpPAAKY, BU3HAYEHOMY YMHHMM 33aKOHOAABCTBOM YKpaiHW, npaBunamm i
npoueaypamu BignosigHoi MnatixkHOi cuctemn. KnieHT 30608’A3aHMI BiAWKoAyBaTM BaHKy BCi BUTpaATW, NOB’A3aHi 3 po3rnagom
npeTeHsii MnaTixkHot cuctemoto.
4.15.8. HapaHHsa MNo3aveproBux BUNUCoK 34iMcHI0OETbCA BaHKOM Ha nanepoBomy Hocii Ha MigcTasi BigNOBigHOT NMMCbMOBOI 3asBU
KnieHTa 3a ymoBM cnnatu BignoBiaHOI BMHaropoau baHKy 3rigHO 3 AilouMMM Ha MOMEHT HagaHHA [lo3auveprosoi Bunwucku
Tapudamu baHky.
4.16. Mpasuna kopuctysaHHA KapTKoto:
4.16.1. Bci KapTku, Wwo odopmntotoTbea BaHKOM, € BnacHicTio baHKy i He MOXKyTb 6yTK NnepenaHi B KOPUCTYBAHHA iHWKWM ocobam,
Kpim Jeprkatens.
4.16.2. bBaHK odpopmntoe/Hagae KapTkM 40 MOTOYHOro paxyHKy 3 BMKOPWUCTAHHAM MNATIKHOI KapTKM 3a MUCbMOBOIO 3aABOIO
KnieHTa abo nicna oTpMMaHHA NoroAxKeHHs Npo 3amiHy KapTKu B 3B’A3KY 3 3aKiHYEHHAM TepMiHy Ti 4ii y nopagKy, Lo BU3HaYaloTbCA
BiANoBiAHMMM ymoBamu MpoaykTis baHKy.
4.16.3. KapTku HagatoTbcs [epiKaTensim B HEaKTMBHOMY CTaHi (SKLWLO iHLWe He norogxeHo 3 [epskatenem) Ta aKkTMBYIOTbCA Nig
Yyac ocobucToro 3sepHeHHA KnieHTa fo KoHTaKT-ueHTpy abo BigaineHHa BaHKy y nopaaky, BusHadeHomy n.4.16.4. uiei rnasu. MNIH
HagaeTbeA [epxKaTento y nopagky, nepeabaveHomy uymm Mpasunamm.
4.16.4. [Ons aktmBauii KapTku yepe3 KoHTakKT-ueHTp [eprkaTtento HeobxigHO 3aTenedoHyBaTM 3a HOMEPOM KOHTaKT-LEeHTpy Ta
Bif4NOBICTM Ha NUTaHHA onepaTopa KOHTaKT-LeHTpy (npoitu ineHTudikaLito).
4.16.5. Crtpok Aii KapTKM 3a3HayeHWd Ha /MUbOBIN CcTOpoHi KapTku y dopmati micaub/pik. [ia KapTku asTomMatnyHO
NPUMNUHAETLCA NICAA 3aKiHYEHHA OCTAHHbLOTO AHA MicALA BiANOBIAHOIO POKY, 3a3HAaYEHOro Ha NIMLLOBIV CTOPOHI KapTKu.
4.16.6. TMMicna 3aKiHueHHA CTPOKy Aii KapTkm BaHK Hamae/nepeodopmiioe KapTKy Ha HOBMIM CTPOK 3a 3aABol0 KnieHTa, wWwo
NoAAETbCA 3a BCTaHOBNEHO BaHkom dopmoto, abo 6e3 noaaHHA 3asBK, 30KpeEMa, 3a 3apnNAaTHUMMU NPOEKTaMM.
4.16.7. Onepauii i3 3acTOCyBaHHAM pi3HMX BUZAIB NATIXKHUX KapTOK OfHiei abo KiNbKox [NaTixKHUX CUCTEM MOXKYTb
Bigobparkatnca 3a 04HMM MOTOYHMM PAXYHKOM 3 BUKOPUCTAHHAM NNATIXKHOT KapTKM.
4.16.8. BbaHK 610Kye KapTKy (BHOCUTb KapTKy A0 CTON-CMNMCKY) Y BUNAAKY:

. Nif03pY Ha HECAHKL,iOHOBaHe BUKOPUCTaHHA KapTku;

. nosigomneHHs [epskatenem 3rigHo 3 ymoBamu umx [paeua npo BTpaTy/Kpagikky KapTkM abo npo BUYMHEHHS

LIAXPaNCbKUX AiH 3 I BAKOPUCTAHHAM;
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. HaABHOCTI NpocTpoyeHoi 3aboprosaHocTi abo HecaHKuioHOBaHOrO oBepapadTy;
. OTPMMaHHA NoBigomneHHA baHKom Big TpeTix 0cib Npo 3HaxoAXKeHHA 3arybaeHoi KapTKy;
. y iHWKX BUNaAKax, nepegbadeHnx signosigHnm Npoayktom BaHKy Ta/abo Jorosopom 3a MpoayKktom BaHKy.
BaHK BnpaBi 6€3 NOACHEHHA NPUYUH BiAMOBUTM Yy odopmneHHi KapTku(ok) abo y BMNaaKy nopyweHHs [ep)Katenem ymoB LMX

4.16.9. MNopsafoK KopucTyBaHHA [lNaTi3KHOK KapTKOK BU3HauyeHWit [paBuaamMm KOPWUCTYBAHHA MNAATINKHMUMM KapTKam, WO €
Dopatkom 1 go aaHux Mpasun.
4.17. MpoBepeHHA onepauiii 32 MOTOYHUM PaxyHKOM i3 BUKOPUCTAHHAM MNATIXKHOI KapTKU:
4.17.1. [epkaTenb BMKOpWCTOBYe KapTKy AK 3aci6 ans nposBefeHHA 6e3roTiBKOBMX PO3paxyHKiB 3a Tosapu/nocayru, ans
nepepaxyBaHHA KowTiB 3 [TOTOYHOrO paxyHKY 3 BUKOPUCTAHHAM N/ATIKHOI KapTKM Ha iHWIi paxyHKW KnieHTa abo paxyHKW iHLIKX
0Cib, a TaKOK AIK 3acib AN OTPMMaHHA rOTIBKOBMX KOLITIB B Kacax 6aHKiB, Yepe3 GaHKOMaTH Ta AN iHWMX onepauii, nepeabadeHmnx
[,0roBOpamm CTOPiH | YNUHHMM 3aKOHOZABCTBOM YKpaiHu.
4.17.2. BukopucTaHHA KapTKuM 3 MeTOlo, WO He BiagnoBiAae YMHHOMY 3aKOHOZABCTBY YKpaiHW, B TOMY YMCAi 3 METOH Onaatu
ToBapis/nocayr, obir AKMX 3a60POHEHO YMHHMM 3aKOHOAABCTBOM YKpaiHM, 3a6OPOHAETLCA. Y BUNAAKY BUABAEHHA BaHKOM ¢aKTy
BMKOPUCTaHHA KapTKu Ans 34ilMcHeHHA NpoTMNpaBHUX Aili, baHK 3anuwae 3a coboto NpaBo HafaHHA iHGOpPMaLLi y NPaBOOXOPOHHI
OpraHu 3rifHO 3 BCTAHOB/IEHUM YMHHMM 3aKOHOL,ABCTBOM YKpaiHW NnopaaKkom Ta 6aokyBaHHA KapTku BignosigHo Ao uux Mpasun.
4.17.3. BukopucTaHHA [1OTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MIATIXHOI KapTKM 3 MEeTO BeAeHHA NigNPUEMHULbLKOI AiANbHOCTI
3a60poHAETbLCA.
4.17.4. TignpuemcTsa, WO NpuiiMatoTb KapTKu ans 3aiicHeHHA onnaTu Tosapis/nocayr, AKi NpoAaloTbca/HafaoTbeA TakKUMU
NiANPUEMCTBaAMM, @ TAKOXK Kacu iHWKNX BaHKiB, MOXKYTb 3 MeTot igeHTUdIKaLiT JepkaTens Bumarati npes'sBfeHHs 4OKYMEHTY, WO
nocsigyye ocoby [lep:katens.
4.17.5. MpoBeaeHHA onepauiii 3HATTA rOTIBKOBMX KOLUTIB 3 BUKOPUCTAHHAM KapTKuM 34iMCHIOETbCA HACTYNMHUM YMHOM:
. npv NpoBeAEHHI onepauiii 3HATTA FOTIBKOBUX KOWTIB 3 MOTOYHOrO paxyHKY 3 BUKOPUCTAHHAM MNAATIXKHOI KAapTKM B Kacax
BaHKy Ta Kacax iHWux 6aHKiB YKpaiHM 060B’A3KOBOIO YMOBOIO € Npea’sBAEHHA nacnopTa rpomagsaHuHa YKpaidm (abo iHworo
[OKYMEHTa, WO MocBiaYye ocoby Ta BiANOBIAHO A0 3aKOHOAABCTBA YKPAiHM MOXe ByTU BUKOPUCTAHUM Ha TepuTopii YKpaiHu
014 YKNagaeHHA NpaBoYmMHiB) Ta BBeAeHHa MIH;
. KOYKHA onepauis 3 BUKOpUCcTaHHAM KapTKu B Kacax BaHKiB CynpoBOAKYETLCA BUAAUEHD KBUTAHLT NAATIXKHOrO TepMiHana.
[epkatenb cTaBUTb CBIM NIANMC HA KBUTAHLi NAaTiXKHOrO TepmiHana, nonepeaHbO NEpPEBiPpMBLLM, WO BKa3aHa B HbOMY CymMa
BiZANOBiAa€E cymi GaKTMYHO NpoBeaeHOi onepau;i;
. npv nNpoBeAeHHI onepaliit 3HATTA TOTiBKOBMX KowTiB B 6aHKkomati BBegeHHA [MIH e obos’askoBum. MMIH 3amiHioe
ocobuctuii nianuc Oepkatens.
4.17.6. TMpu npoBefeHHi 6e3roTiBKOBMX NAATEXKIB 3 BUKOPUCTAHHAM KapTKu yepes NaaTixkHi TepmiHann ana 34iicHeHHA onaaTtu
ToBapis/nocnayr, [epskateno HeobXiAHO NiANMCATX KBMTaHLIO NAATIXXHOTO TEpMiHany, nonepeaHbo MepesipuBLIN NPaBUAbHICTb
3a3HaYEHOI Y KBUTaHL,ii CymM Ta AaTu 34iMCHEHHA onepau,ii, abo, AKWO UbOro BUMaratoTb NpaBuaa NaaTixKHOI cuctemm, ocobumcTo
Beectn [IH. Micna nposegeHHA onepauii  oTpMMaTM 0¢POpPM/IEHY KBUTAHLiO NAaTiKHOrO TepmiHana. [pu npoBeaeHHi
6e3roTiBKOBUX NaTEXiB 3a Aonomoroto baHkomaty BeezeHHA MIH € 0608’A3KOBUM, a NiANMCAHHA YeKy He NoTpibHe.
4.17.7. [ep:KaTenb NoBUHEH 36epiraTi KBUTAHLii NNaTiXKHMX TEPMiHaNiB (@ TaKOXK iHWI [0A4ATKOBI JOKYMEHTH Yy pasi iX HafaBHOCTI),
WO NiaTBEepAKYIOTb GaKT 3aiicHeHHA Onepauii i3 BUKOPUCTAHHAM KapTKu AN 3BipAHHA TOTOXKHOCTI AaHMX MO onepauii, Aki
MICTATbCA Y BKa3aHMX JOKYMEHTaX, 3 AaHUMMU, WO MicTATbCA Yy Bunucu,.
4.17.8. AKWO TOBap NoBepHyTMI abo nocayra He oTpMMaHa B NOBHOMY 06cA3i, [epyKaTeNb CamOoCTiiHO NOBUHEH 3BEPHYTUCHA, B
CTPOKM, BM3HAYEHI YNHHMM 3aKOHOLABCTBOM YKpaiHM, A0 MiANPUEMCTBA, AKe MPoAano Tosap/He Hagano mocayry, nicns 4Yoro
npaLiBHUK TaKOro NignpuemcTaa 0popPMIOE 3BOPOTHY KBUTAHLLIIO Ha CyMy NOBEPHYTOro ToBapy/HeoTpumaHoi nocayrv. Ha nigcrasi
LbOro AOKYMeHTy BaHk 3apaxoBye Ha [MOTOYHMI paxyHOK 3 BUKOPWUCTAHHAM MNATIKHOI KapTKW 3a3HauyeHy B KBUTaHLIl cymy
npotsarom 45 (copoKa n’'aTu) KaNeHAapHUX LHIB 3 MOMEHTY OTPMMAHHA 3BOPOTHOI KBUTaHLi.
4.17.9. Tpv HEOTPMMAHHI KOLWTIB 32 3BOPOTHOI KBUTAHLLEID NpoTArom 45 (copoKka n'aTu) KaneHAapHux gHis KnieHT noBuHeH
noBigOMUTU NPO Le baHK AN BperynoBaHHA NUTaHHA 3 Ni4NPUMEMCTBOM, AKe NPOAAN0 ToBap/He Hagano Nocayry, Hagasww Konii
3BOPOTHOI KBUTAHLLIi Ta NePENMUCKM 3 TaKUM MiANPUEMCTBOM NO JAHOMY MUTAHHIO.
4.17.10. VY pasi BuAy4YeHHA KapTKM BaHKOMATOM BHACNiLOK MOro TeXHIYHOI HecnpaBHOCTI, KNiEHT NOBMHEH 3BepHYTUCb A0 BaHKy
ana 610KyBaHHA KapTku 3a TenedpoHamu, 3a3HaYeHMMM Ha baHKomarTi, abo 3a TenedpoHamum Cnykom KnieHTCbKOT NigTPUMKK.
4.17.11. 3 BpaxyBaHHAM pexumy poboTu BaHKy, CucTeMU eNeKTPOHHMX MNaaTexiB Ta MidKHAPOAHUX NNATiKHUX cUcTem, AaTa
06p0o6KM BaHKOM onepaLii 3a NAATIXKHMMKW KapTKaMn MoKe He 36iraTncb 3 gaToto ii 3aiicHeHHs KnieHTom.
4.18. Mpasuna 6e3nekn KOPUCTYBAHHA NNATINKHUMM KapTKamm:
4.18.1. Mg Yac 34ilCHEHHA onepawiil i3 BUKOPUCTAHHAM MAATiXKHMX KapTOK (y TOMy 4Mchi onepauiid, WO 34ilcHIoOTbCA 3a
[0MOMOrol0 CUCTEMU AMCTaHUiMHOro 0bcnyroByBaHHA |HTepHeT-6aHKiHT «CIB-Online»), [epkatento HeobXigHO AOTPUMMYBaTUCH
npasun 6e3nekn, BCTaHOBAEHUX LMK MNpaBunamm Ta peKomeHAaLin, HagaHux B Mam’aTui KnieHTa ([oaaTok 2 go gaHux Mpasun),
po3pobsieHunx y BignosigHOCTIi Ao BUMOr HauioHanbHOro 6aHKy YKpaiHu i po3miweHnx Ha OdiuiiHomy caiTi BaHKy Ta Ha CTOpiHL,
odiuiiHoro iHTepHeT-NpeactasHMuTBa: http://bank.gov.ua/doccatalog/document?id=70904
4.18.2. Mpu opepkaHHi KapTkn [eprkatens 30608’A3aHMIA NOCTaBUTK CBilt OCOBUCTMIA NiANUC HA 3BOPOTHIM CTOPOHI KapTku Ha
naHeni gna nignucy.
4.18.3. 3a byap-akmx ymoB [eprkatenb 30608'A3aHMI TpUMATU B TaEMHMLI cBili MIH Big, iHWwKX ocib, He 3anucyBaTtu MIH Ha KapTui
abo Ha iHWKX NpeameTax, Wo, AK npaswio, 36epiratoTbcs pa3om i3 KapTkot. Y pasi BTpatn/Kkpagixxku KapTtku, y pasi, sakwo MIH
cTano Bigomo Tpetim ocobam abo [epkaTenb BUABMB GaKT BUMHEHHA WAXPaNCbKux Aiit 3 KapTkoto, [lepkaTesib NOBUHEH HeramHo
nosiZomut npo ue BaHK 3a TenepoHamm KOHTaKT-LeHTpy abo B iHWWI cnocib, BU3HaueHu uummn Mpasuaamm, ANA HaCTyNHOro
6/710KyBaHHA KapTKu.
4.18.4. [epxaTenb He Ma€ npasa nepesasaTv KapTKy B KOPUCTYBaHHA iHWKWM ocobam Ta po3rosiowysaTv PekBisuTh KapTku.
BukopucTaHHA KapTKu a4nA po3paxyHKiB B Mepei IHTepHeT Ma€ NigBULLLEHUI PU3KMK.
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4.18.5. BuKopucTaHHA KapTku B nignpuemcTsax Toprieni (nocayr) Ta B Kacax 6aHKiB MOBMHHO 34iMCHIOBATUCL B NPUCYTHOCTI
[Oepxatena. Mpw 3ailicHeHHi Onepauiit 3 BUKOPUCTaHHAM KapTKu B TOprosux Toukax BBegeHHsA MIH-Koay He BUMaraerbea (AKwo
iHWe He BCTaHOBNEHO Npasuiamu MaaTixkHOT cuctemn abo BaHKom).
4.18.6. OTpumaTu iHpopmaLito No paxyHKkax abo KapTui KnieHT moxke nicia NnpoxogyKeHHs BignosigHol ineHTUdIKaL,i:

. 3a TenedoHamu KoHTakT-LeHTpy baHKy;

. B NPUMILLLEHHI BigaineHHA baHKy.
4.18.7. OckKinbKM KapTKa 4yTanBa A0 PiSHOMAHITHUX i3MYHMX YMHHMKIB BNAMBY, TPMMaATK ii HEODOXiZHO OKpPeMo Bif ArKepen
Tenna, eNeKTPOMarHiTHUX i MarHiTHUX BUNPOMiHIOBaHb (0C06aMBO MOBiNbHUX TenedoHiB, MarHiTHUX 3aMKiB TOLO).
4.18.8. Y pasi Bia'i3ay 3a mexi YKpaiHu pekomeHayeTbes 3aTenedoHyBat Ao baHKy 3a TenepoHamm Cnykbu KOHTaKT-LeHTpY i
HagaTv iHpopmaLio NpPo TEPMIH i KpaiHy Bia'i3gy (nofoposki), Ae moxke byTn BUKopucTaHa KapTka.
4.18.9. [ns nouatky 3aiiicHeHHA KnieHTom BuMaaTKoeBux Onepauin 3 BUKopUcTaHHAM KapTku KnieHT 3BepTaeTbca Ao baHky ans
nposeaeHHA AKTUBaLii oTpumaHoi KapTKu y nopAgKy, BuU3HavyeHoMy uymu MNpasunamm.
4.18.10. Cnpoba 3ajlicHeHHn KnieHTom BuaaTkosux Onepauii 3 BUKOpUCTaHHAM KapTku Ao il AKTMBaUi po3rnagaeTbca baHKkom sk
nopyweHHa KnieHtom ymoB umx MpaBun Ta BignosigHoro [orosopy 3a Mpoayktom BaHKy. Y BMNagKy 3aiicHeHHs KnieHTom
BMAaTKkoBMx Onepauiit 3 BUKOpPUCTaHHAM KapTKM A0 mMOMeHTy ii AKTMBaLi, 3a BiacyTHocTi (abo HegocTaTHOCTI) Ha MoToyHOMY
PaxyHKy 3 BUKOPUCTAHHAM MAATIXKHOI KapTKM BNAaCHUX FPoOLIOBUX KowTiB KnieHTa, Taki gji KnieHta npussoaatb o HepossosieHoro
osepapadTy, WO NoBMHEH byTu noralweHuii KnieHTom y nopaaky, Bu3sHaveHomy uymu Mpasunamm.
4.18.11. Mpu KOPUCTYBaHHI NOCAYrol AMcTaHUujiiHOro obcayroByBaHHA 4yepes3 IHTepHeT-6aHKiHr «CIB-Online» KnieHT noBuHeH
3abe3neuntn 36eperkeHHs cBOro Homepy «diHaHCOBOro TenedoHy», AKMIA MoXKe YT BUKOPUCTAHUIA WaxXpaamMu 418 BUKPALEHHA
KOWTIB 3/I04MHHMM LWAAXOM, A Yy pasi BTpaTW/BUKpageHHA «diHaHCOBOro TenedpoHy» — HeramHoro noBiZOMMTM BaHKy ans
6nokyBaHHsA KapTu 3atenedoHysaswm o KoHTaKT-UeHTpy 3a TenepoHamm 044 290-79-00, 0 800 501200 abo Hagicnaswm
nosigomneHHs Ha Viber.
4.18.12. [Onsa MmiHimi3auii pU3MKY LWaxXpPalcbKoro BMKOPUCTaHHA KapTKM Ta 3 MeTol HagaHHa [epKaTento MOXKAMBOCTI
onepaTMBHOrO KOHTPOAto onepauin no Kaptui BaHK, npu odopmneHHi KapTku, niakntovae [epkatens [0 NOCAYrM HaAaHHA
iHbopmaLii no MoTOYHOMY PaxyHKY 3 BUKOPUCTAHHAM NAATIXKHOI KapTKKU (NOBIZOMAEHHA NPO 34ilCHeHi onepaw,ii 3 BUKOPUCTAHHAM
KapTKku) B €NeKTpOHHOMY BUIIAAI 3a AONOMOrol 3acobiB eneKkTpoHHOro 38°A3Ky (TekcToBe SMS-noBigomAeHHs) BiAnoBiAHO A0
aitoumx Tapuodis. Mpu Takomy nosigomneHHi [ep:atena BUKOPUCTOBYETbCA KOHTAKTHa iHbopmauia, HagaHa [epxaTtenem baHky
npu obopmneHHi KapTku. Y pasi Biamosu [lepskatens Bif oTpUMaHHA NoBigomieHb BaHKy Npo KOXKHY 34iiicHeHy onepauito abo y
BMNaAKy HENoBiAOMAEHHA BaHKy Npo 3MiHY CBOEI KOHTAKTHOI iHGopMaLii, 060B’A30K BaHKy WOAO0 NoBiAOMAEHHA [JepKaTena npo
34iCHEHI onepaLii 3 BUKOPUCTAHHAM KapTKM € BUKOHAHUM.
4.18.13. MopAfoK KopucTyBaHHA [MNaTidKHOIO KAapPTKOK BWM3HAYeHW [1paBuaamM KOPUCTYBAHHA NAATIKHUMM KapTKam, WO €
Aoaatkom 1 po paHux Mpasun.
4.19. 06cnyroByBaHHA NMOTOYHUX PaXyHKIB 3 BUKOPUCTAHHAM NNATIXKHOI KAPTKU 3 KPeAUTHUM NlimiToM:
4.19.1. B pamkax yknageHoro 3 KnieHtom [lorosopy, baHk Moxe BcTaHoBAtoBaTM KnieHTy nimiT KpeautHoi niHii/Osepapadry,
BignosigHo go ymos [orosopy. [ificHMm CTOPOHM pO3yMitoTb Ta NOrOAMKYIOTbCA 3 TUM, WO 3060B’A3aHHA BaHKy WOA0 HagaHHA
KpeamTy/BcTaHOBNEHHSA NimiTy KpeamnTHOT niHii/OsepapadTy € BigKaMuHMMK, TO6TO BaHK MOKe BiAMOBUTUCA Big HagaHHA KnieHTy
KpeauTy/BCcTaHOBAEHHA NiMITY KpeanTtHoi niHii/OBepapadTy B 6yab-akuit yac 6e3 HagaHHA NOACHEHb TaKoi BiAMOBMU.
4.19.2. IHdopmyBaHHA KnieHTa npo po3mip BCcTaHoB/AeHOro NimiTy KpeauTHoi niHii/OBepapadty moxKe 3giiicHioBaTmca baHkom
OAHMM i3 HACTYMHUX crnocobis, obpaHmx BaHKOM Ha BnacHMin poscya: SMS-nosigomneHHam / 3acobamu nowToBoro 38’A3Ky / 3a
HOoMepom TenedoHy / NCTOM-NOBIAOMIEHHAM Ha eNeKTPOHHY adpecy KnieHTa, 3a3HauyeHMMM B 3asABi — aHKETi Ha OTPMMaHHA
Kpeauty/Oorosopi/3ansi (Mpono3uuii) KnieHta, abo iHWMMM TexHiYHMMUK 3acobamu 3B'A3Ky. Kpim Toro, po3mip BCTaHOB/IEHOTO
BaHkom nimiTy KpegutHoi niHii/OsepapadTty, a Takoxk 3MiHM po3mipy AimiTy KpeauTtHoi niHii/OsepapadTty BKasyoTbca BaHKom y
Bunuckax.
4.19.3. baHK 3anuwae 3a coboto Npaso BiAMOBUTM KnieHTy y BigKpuTTi KpeauTtHoi niHii/OsepapadTy, iHiLitoBaTM 3miHy po3mipy
KpeanTHoi niHii / nimity KpeautHoi ninii / Osepapadty/ nimity Osepapadty abo 3akputn KpeauTHy niHito/Osepapadt 6e3s
NOACHEeHHA NPWYKMH. BaHK Mae NpaBo B ByAb-AKOMY pasi BUMAraTu, B TOMy YMCAi Y CyA0BOMY MOPALKY, AOCTPOKOBOrO BUKOHAHHA
KnieHTom BCix cBOiX 30608’A3aHb WOA0 NoBepHeHHs 3aboprosaHocTi 3a KpeautHoto niHielo/OsepapadTom y BUNAAKY BUMHEHHA
KnieHTOM icTOTHOro nopyleHHsa ymos Jorosopy, AKMM, KpiMm iHLOTO, € NPOCTpoYeHHs KnieHTOM Binblue HiXX Ha OAUH KaneHaapHUn
micAub CTpoKy onnatn O60B’A3KOBOrO MiHIMaNbHOIO NAATEXy, a TAKOXK Y BUNAaAKax BUMHEHHA KNIEHTOM iHLWMX iICTOTHUX MOPYLUEHb
ymoB [lorosopy, uux MpaBua, 30Kpema, ane He BUKKOYHO, Y BUMAAKaX:

- HagaHHA KnieHTom HeaiitcHMX foKyMeHTiB Ta/abo iHbopmauii npo cebe 3 meTok oTpMMaHHA KpeauTy;

- obpaHHa wopo KnieHTa 3anobiKHOro 3axo4y y BUrAALI TPMMaHHA Nig BapTOlo abo HabyTTa 3aKOHHOT CUAM BUMPOKY cyay

npo nosbasneHHs KnieHTa BoAi, 0OMEXKEHHSA BOJ UM apeLuT.

4.19.4. baHK BiaKkpusae KpeauTHy niHito/scTaHoB0e nimiT OBepapadTy Ha ymoBax, BU3HadeHunx [Jorosopom Ta Tapudamu. Jlimit
KpeanTHoi ninii/OsepapadTy pospaxosyeTbcs baHkom camocTiiHo. Mepernag Ta/a6o 3miHa nimity KpeauTHoi niHii/3aranbHoro
po3mipy KpegutHoi niuii/nimity OsepapadTy/3aranbHoro posmipy OsepapadTy 34iMCHIOETLCA Y BIAMNOBIAHOCTI 40 BHYTPILLHIX
npoueayp BaHKy, ymos umx Mpasun Ta Jorosopy. baHK mMoxe iHiLitoBaTK 3MiHYy po3mipy nimiTy KpeautHoi ninii/Osepapadty B
mekax KpeauTHoi ninii/OsepapadTy Ta/abo 3aranbHuil po3mip KpeautHoi niHii/OsepapadTty womicayHo, npu upomy JoaaTkosa
yroga Ao [orosopy npo 3miHy Aimity KpeauTHoi niHii / 3aranbHoro posmipy KpeautHoi ninii/ nimity OsepapadTy/ 3aranbHoro
po3mipy OBepapadTy He cKAagaeTbea. |HPopmauia WoAo iHiuitoBaHHA 3MiHM nimiTy KpeauTHoi niHii / 3aranbHoro posmipy
KpeauTHoi niHii/nimity OsepapadTty/ 3aranbHoro posmipy OsepapadTy Ta CTPOKIB BBEAEHHA B Ail0 HaAa€eTbca KNIiEHTY y LWOMIcAYHIN
BUMMCLj Ta/abo TEKCTOBMM MOBIAOMIEHHAM B €/1EKTPOHHOMY BUIIALI Ha 3apeecTpoBaHuit Homep MobinbHoro TenedoHy KnieHTa
abo E-mail KnieHTa.

Y BMNagKy 4acTKoBOro/moBHOro HenoraweHHs KnaieHTom cymu OMI B TepmiH, BM3HauyeHuit uumu lMpasunamu/
[Lorosopom/Tapudamu, BaHK Mae NpaBo CaMOCTIMHO NPUAMATK PiLLEHHA LLLOAO 3apaXxyBaHHA HEBUKOPUCTAHUX KPEAUTHMUX KOLTIB B
mexkax nimity KpeauTtHoi niHii/OsepapadTy Ha noralweHHs 3aboprosaHocTi 3a [loroBopom, Npuv LbOMY 3apaxyBaHHA
HEBMKOPUCTAHMX KOWTiB MoXe ByTn npoBeseHe B OyAb-AKMIN AeHb, MOYMHAOYM 3 AHA, HACTYMHOIO 33 AHEeM 3aKiHYEHHS CTPOKY
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cnnatm OMI. Mpu ybomy, aji baHKy WOA0 3apaxyBaHHSA HEBUMKOPUCTAHUX KPEAWUTHUX KOLWTIB B mexKax Nimity Oepapadty Ha
noraweHHs 3aboprosaHocTi 33 JJoroBopoM BBaXKAOTbCA 34iMCHEHMMM 3a 3rofoto KnieHTa.

4.19.5. Y Bunagxy, AKwWwo KnieHT He norogmutbcsA i3 3anponoHOBAHOK 3MiHOW NimiTy KpeauTHoi niHii / 3aranbHoro posmipy
KpeaunTHoi niHii/ nimity OsepapadTy/ 3aranbHoro posmipy OsepapadTy, Npo AKy BiH ByB NOBiAOMAEHWIA Y NOPAAKY Ta cnocobom,
BCTaHoBneHoMy N.4.19.4. uux Mpasua, BiH 30608’A3aHUI He nisHiwe 10 (aecaTn) KaneHAapHMX AHIB Nicna iHGopmyBaHHSA MOro Npo
3MiHY nimiTy KpeauTHoi niHii / 3aranbHoro posmipy KpeautHoi ninii/ nimity Osepapadty/ 3aranbHoro posmipy Osepapadty
noBiZOMUTU MNPO Le BaHK WAAXOM HafZaHHA NMCbMOBOT 3asABM Ta MOBEPHYTU B NOBHOMY 06cA3i cymy KpeguTy WNAXOM MorawweHHn
HaABHOI 3aboproBaHoOCTi Mo KpeauTy, CNaaTMTX NPOLEHTH 33 MOro KOPUCTYBAHHA Ta iHWI naaTexi, nepegbdaveHi uumu Mpasunamm
Ta BignosigHUm [orosopom 3a Mpoayktom BaHKy. Y pasi, AKWO baHK y 3a3HauyeHU B LbOMY NYHKTI [paBua CTPOK He OTpMMAE
BiANOBIAHOrO NUCbMOBOTO NOBIZOMIEHHA Ta/abo cnaaT B NoBHOMY 06¢A3i cymu 3aboprosaHocTi Nno KpeauTy, npoueHTiB 3a iMoro
KOPUCTYBaHHA Ta iHWWX nnaTexis, nepeabaveHmx umumu lMNpasunamum Ta signosiaHum Jorosopom 3a Mpoayktom BaHKy, HoBWI
NiMIT KpeauTHoi ninHii / 3aranbHuii posmip KpeamTHoi niHii / nimit OBepapadTy/ 3aranbHuit posmip OsepapadTy BBaMKatoTbCA
norogxeHumm KnieHtom.

4.19.6. Onepauii No po3paxyHKam 3a TOBapwW/MNOCAYrM, 3HATTA TOTIBKM Ta BUMHEHHA iHWWX onepauii, nepeabayeHux LUMM
MpaBunamu Ta [loroBopom, NpoBOAATLCA B MeXKax ButpatHoro nimity.

4.19.7. MomeHTOM HagaHHsA BaHkom KnieHTy KpeguTy € geHb 34iicHEHHA nepLioi onepalii 3a gonomoroto KapTku (cnucaHHA
KowTiB 3 MOTOYHOrO pPaxyHKy 3 BMKOPMCTaHHAM MAaTiKHOI KapTku) Ta/abo AeHb 3apaxysaHHA BaHkom KpeauTy / 4YactuHm
KpeanTy/Kpeaunty B mexax nimity KpeauTHOI NiHii Ha MOTOYHMUIA paxyHOK 3 BUKOPUCTaHHAM MAATIXHOT KapTku KnieHTy, abo aeHb
YTPUMaHHA naaTexis, nepeabaveHmx Tapubamu, 3a paxyHok KpeauTtHoi niHii/OBepapadTy 3a ymoBu BiacyTHOCTI Ha MoToYyHoMy
PaxyHKY 3 BUKOPUCTAHHAM NAaTiXKHOI KapTKX BRacHUX KowTiB KnieHTa.

4.19.8. MoMmeHTOM BUHUKHEHHA Hepo3Bos1leHOro oBepapadTy € AeHb BUHMKHEHHA HEFAaTUBHOTO 3a/IMLLKY NO MOTOYHOMY PaxyHKyY
3 BUKOPUCTAHHAM NNATIXKHOT KapTKK, AKUIA NepeBuLLye po3mip ButpaTHoro nimity.

4.19.9. Hepo3soneHuii oBepapadT MOXKe BUHMKATK B pe3yabTari:

- Hagxo4yKeHHA Ao baHky iHpopmaLii npo onepau,ii, 33 AKMMK EkBalip B nonepesHbO BCTAHOBAEHMI NNATIXKHOIO CUCTEMOIO
TepMiH He Hagicnas baHKy NAaTiXKHiI NOBIAOMAEHHSA;

- HaaxoaXKeHHA Ao baHKky iHbopmauii npo onepauii, 33 skMmu EKBalip nonepeaHbO HAACWMIAB E€MITEHTY MAATiXKHI
NnoBifOM/EHHA, ane BiANOBIAHI cymn He 6yno 3a610K0BaHO Ha MOTOYHOMY PaxyHKY 3 BUKOPUCTAHHAM NAATIXKHOI KapTKu
KnieHta abo Taki cymu 6yno po3bnoKOBaHO A0 HAAXOAKEHHA iHbopmaLii 3 NAaTiKHOI cMcTeMM 33 pesy/nbTaTamm
KNipuUHry;

- 3MiHM KypcCiB BaNOT i HAAXO4KeHHA A0 baHKy iHpopmaLii npo onepauii B iHO3eMHi BantoTi B cymi Binbwilt Hix Ta, AKy
EKkBaip nonepegHbO HafACKMNAB eMITEHTY B NATIXKHOMY MOBIJOMAEHHI i AKi 6yno 3a6/10KOBaHO Ha KAPTKOBOMY PaxyHKY
KnieHTa ana 3abe3neyeHHs ioro 30608’A3aHb 3a 34ilICHEHOIO ONepaLieto;

- 34iAICHEHHA TpaH3aKLin y BantoTi, BigMiHHIM Big BantoTM MOTOYHOrO pPaxyHKy 3 BUKOPMUCTAHHAM NAATIKHOI KapTKW,
BHAC/iA0K KYPCOBMX Pi3HULb, WO BUHUKAKOTL Y PO36IXKHOCTAX MiXK AHEM 3A4iMCHEHHA TpaH3aKuii (610KyBaHHA KoOwWwTiB 3a
KYpCcoMm AHA onepauii) Ta AHeM onnaTy TpaH3aKLUii (CNMCAaHHA KOLWTIB 32 KYPCOM AHA CNUCAHHSA);

- HaAXOAXKEHHA MNATIXKHWUX NOBIAOMNEHb NICNA NPUMYCOBOrO CMMCAaHHA KOWTIB 3 MOTOYHOrO paxyHKy 3 BMKOPWUCTaHHAM
NAATIXKHOI KapTKM Ta HaKNaLeHHs apewTy Ha KowTW, WO O6NiKOBYOTbCA HAa HbOMY, Y BUMagKax nepenbdavyeHux
3aKOHOJ3BCTBOM;

- YTPUMAaHHA (CNUCaHHA) NPOLLEHTIB, KOMICIH Ta iHWMX naaTexis, NnepenbdayeHnx Tapudamu, 3a ob6cayrosysaHHsa MoToyHOro
PaXyHKY 3 BUKOPUCTaHHAM MAATIXKHOT KapTKK;

- 34iMCHeHHA TpaH3aKLin 6e3 aBTopu3saLii KapTku;

- NMOMW/IKOBOFO CMUCAHHA NO MPUYMHI TexHiYHMX 36018 MpouecuHrosoro LleHTpy, obnagHaHHA BaHKy abo BMKOpPUCTaHHA
KOLUTIB 32 NOMW/IKOBO BCTaHOBMeHUMM JlimiTamu Ha KapTKy ToLo;

- npoBefeHHs onepauii B cymax Ta/abo 3 BMKOPUCTaHHAM TeXHiYHMX 3acobiB, 3a AOMNOMOrOI AKWUX 34IMCHIOETLCA
06cnyroByBaHHA KOPUCTYBAYiB Y TOProBMX TOUKaAX, MO AKMX HEe BUMaraeTbca 060B’A3KoBa aBTOpU3aLis.

4.19.10. MnaTta 3a obcnyrosyBaHHA KpeauTtHoro nimity/Nlimity oBepapadTy HapaxoBYETLCA LOMICAYHO B PO3paxyHKOBWUI LeHb
NMOTOYHOrO MicAUA Ha ymoBax 3a3HayeHux B [orosopi/Tapudax no signosigHomy npoaykTy. naTa HapaxoByeTbCA Big Cymu
BMKOPWCTaHMX KowwTis KpeautHoro nimity//limity oBepapadTy CTaHOM Ha AeHb HapaxyBaHHA. BkitovaeTbes 8 OMIM.

4.19.11. MnaTa 3a 06C/NYyroByBaHHA KpeauTHOI 3abOProBaHOCTI HAABHOI Ha AEeHb HAapaXyBaHHA HAPAXOBYETbCA B HaLiOHaNbHIl
BA/IIOTi LLLOMICAYHO B OCTaHHIM pobouunii AeHb NMOTOYHOro MICAUA, AK NPOLEHT Big cepeAHbO3BaXKeHOT cymu 3aboproBaHocTi 3a
KpeauTHoto niHielo/OsepapadTom 3a PospaxyHKoBMiIM micaub. Mpu uboMy cepefHbo3BaXKeHa cyma 3aboprosaHocTi 3a KpegutHoto
ninieto/OBepapadTom po3paxoBYETbCA HACTYMHMM YMHOM: CyMM 3aboprosaHocTi 3a KpegutHoto niHielo/OsepapadTom cTaHOM Ha
KOXEH AeHb MpOoTArom BiANOBiAHOro PO3paxyHKOBOro nepiogy CyMylTbCA, MiCAA YOro OTPMMAHA 3arajibHa Cyma AinTbCA Ha
3arasibHy KiJIbKiCTb KaneH4apHUX AHIB Y Takomy Po3paxyHKkoBomy nepiogi. OTpMmaHa cyma cknafae 6asy HapaxyBaHHA ANA NAATU.
Bkatovaetbca B8 OMII. MpoueHTU HapaxoByHTbCA MeTOoAOM «daKT/dakT», TO6TO ANA PO3paxyHKY BUKOPUCTOBYETbCA GaKTUYHA
KiNbKiCTb AHIB Y MicALi Ta poLi.

4.19.12. KnieHT cnnadyye bBaHKy NpOLEHTM 3a KopucTyBaHHA KpeauTtHoto niHielo/Osepapadtom Ta/abo HepossoneHum
osepapadTomM 3a CTaBKamu, AKi 3a3HayeHi B Tapudax. MpoueHTn 3a KopucTyBaHHAa KpeauTHoto niHieio/OBepapadtom Ta/abo
HepossoneHum osepapadTom HapaxoBytoTbcA BbaHkom y BantoTi MOTOYHOrO paxyHKYy 3 BUMKOPWUCTAHHAM MAATIXKHOI KapTKK
LLLOMICAYHO B OCTaHHIM pobounii feHb NOTOYHOIO MiCALA, HA CYMY BUKOPMCTAHMX KOLUTIB CTAHOM Ha KiHeLb KOXHOro gHA BUXOAAYM
3 KiZIbKOCTi AHiB B nepioai HapaxyBaHHA (bakT/dbakKT), 3 ypaxysaHHAM Minbrosoro nepioay (AKWLO Takuii nepeadadeHnii Tapudom 3a
MpoaykTom). Mpn HapaxyBaHHiI NPOLLEHTIB BPAaXOBYETbCA AEHb BUHUKHEHHA Ta HE BPAXOBYETLCA AEHb NOBEPHEHHA 3aboproBaHoCTi
3a KpeauTtHoto nitieto/Osepapadtom Ta/abo HegossoneHrm osepapadtom no MOTOYHOMY PaxyHKy 3 BUKOPUCTAHHAM MATISKHOT
KapTKU.

4.19.13. MinbroBuin nepios 3aCTOCOBYETbCA Y pa3i MOBHOro noBepHeHHA KnieHTom cymum 3aranbHOi 3aboproBaHocTi KnieHTa 3a
KpeamuTom, HagaHum KiaieHTy y surnaai BiaHosioBanbHOI KpeauTHOI NiHii/OBepapadTy 3a nonepeaHit Po3paxyHKoBMiA nepios,
CTaHOM Ha KiHeup [lnaTikHOro nepiogy, He ni3Hiwe ocTaHHboro OnepauiiHoro AHa [naTixkHOro nepiogy ANA Takoro
PospaxyHKoBOro nepioay, y AKOMy Taki onepau,ii 6yau 3giicHeHi.
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4.19.14. Y BunNagKy He noBepHeHHA Ta/abo 4YacTKOBOro noBepHeHHA KnieHTOM cTaHOM Ha KiHeub MnaTidkHOro nepiogy cymu
3aranbHoi 3aboprosaHocti KnieHTa 3a KpegutHow niHielo/OBepapadTom, BbaHK [AOHApPaxoBYE MPOLLEHTM 33 KOPUCTYBaHHA
KpeanTHow niHielo/OsepapadTom Ha HenoralweHy 4acTMHY BMKOpuCTaHoi(oro) KpeautHoi niHii/Osepapadty 3a nonepepHii
Po3paxyHKOBWIA Nepios 3a 3BMYAHOIO CTaBKOO, NnepeabayeHoto Tapubamu no Mpoaykry.
[is Minbrosoro nepioay po3noBCIOAMKYETLCA HA CyMy 3a60ProBaHOCTI, IKa BUHMKA B pe3ybTarTi:
- NPOBeAEeHHA onepaL,iii 3 po3paxyHKis 3a ToBapu (pPoboTH, NOCAYr1) B TOProBO-CEPBICHWUX NiZNPUEMCTBAX.
4,19.15. [Lisa Ninbrosoro nepiogy He PO3NOBCIOAXKYETbCA:
- Ha cymy 3a60proBaHoOCTi, WO BUHMKNA BHACNiIAOK 3HATTA rOTiBKM 3 MOTOYHOrO paxyHKy 3 BMKOPWUCTaHHAM MAaTiXKHOT
KapTKK;
- Ha 6yab - AKi cymy 3a6OproBaHOCTI, WO BUHUKAA B pe3ynbTaTi onepauii, Wwoao Akux y signosigaHmx Mpoayktax baHky /
[Jorosopax 3a Mpoayktamu baHKy npAMo He 3a3HayeHo, L0 Ha TaKi onepaLii po3noBclogKyeTbea aia MNinbrosoro nepiogy.
4.19.16. lMoraweHHa 3a60proBaHoCTi 3a MOTOYHMM PaxyHKOM 3 BUKOPUCTAHHAM MAATIXKHOT KAPTKM 3 BCTaHOBAEHMMU KpeanTHoo
ninielo/OBepapadTom 34iACHIOETLCA WAAXOM BHECEHHS Ha MOTOYHMIA PaxyHOK 3 BMKOPMCTAHHAM MIATIXKHOI KapTKWU rOTIBKOBMX
KowTiB abo Wwnaxom 6e3roTiBKOBOro nepepaxyBaHHA KOLWTIB Ha MOTOYHUI PaxyHOK 3 BMKOPUCTAHHAM NAATiKHOI KapTku. [Mpu
LboMy BaHK camocCTilHO, LWAAXOM 34iAICHEHHA AOrOBIPHOrO CNMCAHHSA, 3A4iMCHIOE PO3MNOAiN KOLWTIB HA NoraweHHA 3aboproBaHoCTi 3a
OsepapadTom/KpeanTHo NiHieto.
4.19.17. KnieHT 30608’A3aHMi Wwomica4yHo 4o 10:00 rogmHKU 3a KMIBCbKMM YaCOM OCTaHHbOIO PoboYoro AHA KOXKHOro micaud, abo
00 10:00 roaMHM 3a KUIBCbKMM 4YacoMm iHWOI AaTth, Aka nepepbayeHa Tapudamu, 3abesnedyBaT Ha [OTOMHOMY pPaxyHKy 3
BMKOPUCTaHHAM MNAATIXKHOI KapTkn cymy O608’A3KOBOro miHimanbHoro lMnatexy, cknagosi AKoro Bu3Havatotbea y Tapudax. Cyma
O60B’A3KOBOrO0 MiHIManbHOrO N/ATeXy, WO NIANArAE MOralleHHto, MoxKe OyTM BKasaHa y Bunwucui, HagicnaHa B CMC abo
nosigomneHa KnieHTy cniBpobiTHMKOM BaHKy y BiaAineHHi.
Y BUNaaKy nopyweHHsA KnieHTOM yMOB LbOro NyHKTY, KNiEHT € Taknm, WO NPOCTPOYMB BUKOHAHHA CBOiX 3060B’A3aHb W00 cnaaTu
O608’A3KOBOr0  MiHiManbHoro MnaTexy, a HecnnadyeHa cyma OO60OB’A3KOBOro MiHIMAaNbHOTO NAATEXY € MNPOCTPOYEHOIO
3aboproBaHicTio KnieHTa B HacTynHWit pobounii geHb BaHKy, Wo Wae 3a AHeM, NpusHadyeHum gnsa cnnatm O60B’A3KOBOro
MiHIManbHOro NAATEXY, WO BU3HAYAETLCA 3riAHO 3 YMOBAMM LbOTO MYHKTY.
4.19.18. Y pasi nopyweHHn KnieHTom cTpokis cnaatu OMII, BaHK Mae NpaBo HapaxoByBaTW (3acTocoByBaTW) WTpadHi CaHKLii B
PO3Mipi, B CTPOKM Ta NOPAAKY, AKi BU3HAYeHi umumu Mpasunamu, [lorosopom Ta Tapudamu. , a TaKOXK BUMHATM 4ji, BUSHAYEH] ummm
Mpasunamu.
4.19.19. Y BMnafKy 4acTKOBOro/moBHOro HenoraweHHs cymu OMI B TepMiH, BM3HauyeHM ummu MpasBuaamu Ta [Orosopom,
3ab0proBaHicTb, WO BWHUKAA Ha [MOTOYHOMY paxyHKy 3 BMKOPUCTAHHAM NAATiXKHOI KapTKM (y pasi BCTaHOBAEHHA JlimiTy
osepapadTy), abo 3aboprosaHicTb 33 KpeauTHOI NiHiED BBAXKAETbCA NPOCTPOYEHOI 3 HACTYMHOrO AHA NICAA HACTAHHA CTPOKY
naaTexy Ta Ha Hel HapaxoBYIOTbCA WTPadHi CaHKLii y po3mipi, BcTaHoBAeHoMy Tapudamu Ta/abo Jorosopom. Cnaata wrpady He
3BinbHAE KnieHTa Bi4 BMKOHaHHA 3060B’A3aHb, 32 MOPYLUEHHA AKMX BiH nepeabayeHuid, i Tak camo He 3BinbHAE KnieHTa Big,
30608’'A3aHHA NOHag, cymy wTpady B NOBHOMY 06cA3i BiAWKOAYBAaTU BaHKy 36UTKM, 3anoiaHi HEBUKOHAHHAM abo HeHaneXHUM
BMKOHAHHAM BNacHMX 3060B’A3aHb 3a [loroBopom.
4.19.20. Y pasi nopyleHHs cTpokis cnaatm OMI abo B pasi BUHUKHeHHA Hepo3BosieHoro osepapadTy baHK mae npaso 610KyBaTh
npoBeAeHHA BUAATKOBMX onepaliit no Kaptui. Mpu ubomy KapTKy MOXKHa BUKOPUCTOBYBATH AN onepaLii NonoBHeHHs MoTo4YHoro
PaxyHKY 3 BUKOPUCTAHHAM NAATiXKHOI KapTKM.
4.19.21. MNMpwn Hagxoa)eHHi Ha [lOTOYHWIA paxyHOK 3 BMKOPUCTAHHAM MAATIXKHOI KapTKM KOWTIB, B TOMY 4MCAi BHACNifOK
3apaxyBaHHA HEBMKOPUCTAHUX KPEAMTHUX KowTie B pamkax Jlimity KpegutHoi ninii/Nlimity oBepapadTy, noraleHHs icHyto4oi
3aboproBaHoCTi BiAbYBAETHCA Y HACTYMHIN NOCNIAOBHOCTI: B NepLly Yepry NOralaeTbca NpocTpoyeHa 3aboprosaHicTb 3a [loroopom
(BpaxoBytoun HapaxoBaHi WTpadK Ta NeHi), a NOTiIM NOTOYHA B HACTYNHOMY MOPALKY:
- 0608B’A3KOBMI MiHIMANbHUIA NAATiXK (Cyma HApaxoBaHMX KOMICI, Cyma HapaxXxoBaHWX MPOLEHTIB 3a KOPUCTYBAHHA
OsepapadTom/KpeauTHoto NiHi€lo, 4acTka 060B'A3KOBOr0 NoraleHHss OCHOBHOT CyMu KpeauTy, wrpadu).
- HepnossoneHuii osepapadt.
- [ocTpoKkoBse noraweHHaA 3a6oproeaHocTi 3a BigHoBAOBanbHOW KpeauTHoto fiHielo/OsepapadTom.
4.19.22. NoralueHHsA icHyt040i 3a60proBaHOCTi NPOBOAMUTLCA Y TaKill YeprosocTi:
1) y nepLuy Yepry cniavyroTbCcA NPOCTPOYEHa A0 MOBEPHEHHA CYMa KPeaMTYy Ta MPOCTPOYEHi NPOLEHTU 33 KOPUCTYBAHHSA
KpeauTom;
2) y Apyry Yepry CnaayvyroTbCa Cyma KpeauTy Ta NPOLEHTU 32 KOPUCTYBAHHA KpPeguTom;
3) y TpeTto Yepry CnaayyrTbCA HeYCTOMKa Ta iHWI naaTexi BiANOBigHO A0 AOrOBOPY.
4.19.23. Y BMNaAKy HenoCTaTHOCTI KowTiB Ha MOTOYHOMY paxyHKY 3 BUMKOPUCTAHHAM NAaTiXKHOI KapTku KnieHT gopyyae baHky
3iACHIOBATM AOrOBipHE CMMCAHHA 3 iHWWX paxyHKiB KnieHTa, wo BiakpuTi B BaHKy, B paxyHOK moraweHHs 3aboproBaHoCTi, AKa
BMHMKAE 3a MOTOYHMM PaxyHKOM 3 BUKOPMCTaHHAM MNaTiXHOI KapTku/3aboprosaHocTi 3a KpeanTHoto JliHi€o, B TOMy Ync/i naatu
3a HagaHi BaHKom nocnyrn 3 po3paxyHKOBO-KAcoBOro 06C/yroByBaHHA B PO3Mipi Ta CTPOKM, nepenbayeHi gaHumu Mpasunamu
Ta/abo Tapudamu baHky.
4.19.24. CTpok ajii nimity KpeauTHoi niHii/NimiTy oBepapadTy aBTOMaTUUYHO NPOJIOHTYETLCA (MOAOBMKYETLCA) LLOPIYHO, 38 YMOB
BMKOHaHHA KnieHTom cBOiX 30608’A3aHb 33 [JOroBOpoMm, Npu LbOMY NiAnucaHHA Byab-aKkux JoAaTKOBUX yrog, He 34,iCHIOETbCA.
4.19.25. Y BuMnagKy HenoraweHHa KnieHTom 3aboproBaHocTi 3a oBepgpadTom abo HenoraweHHA NAaTM 33 KOPWUCTYBaHHA
osepapadpTom y CTPOKM (TepmiHM), WO BM3HayeHi ymoBamu [lorosopy, ua 3abOproBaHiCTb BBAXAETbLCA MNPOCTPOYEHOID
3a60proBaHicTio. Y pasi BUHMKHEHHA TaKoi NpocTpoyeHoi 3aboproBaHocTi BaHK Mae nNpaBo 6/10KyBaTU Nofanblue BUKOPUCTAHHA
KnieHTom nimiTy oBepgpadTy 40 NOBHOrO ii NoraweHHs.
4.19.26. Ha cymy npoctpo4yeHoi 3aboprosaHocTi 33 oBepapadpToM MPOLLEHTU HAPaXOBYIOTLCA Y PO3Mipi, BCTAHOB/NEHOMY 3TiAHO 3
ymoBamu [orosopy Ta Tapudamu BaHKy. MpoueHTN y 3a3Ha4YeHOMY PO3Mipi HAPaxoBYHOTbCA Ha NPOCTPOYEeHy 3aboproBaHicTb 3a
oBepApadpTomM WOMICAYHO B OCTAHHIN pobOUMIA fieHb MOTOYHOrO MIicAUA 3 AaTU BUHUKHEHHA MPOCTPOYEHHA A0 AATU NOraweHHs
TaKoi 3aboproBaHoOCTI.
4.20. NopAapoK HapaxyBaHHA MNPOLEHTIB Ha NO3UTMBHWUIA 3a/IMLLOK KOLWITIB, W0 3HaxoAATbcA Ha [MOTOYHMX paxyHKax 3
BUKOPUCTAHHAM NNATIXKHOT KapTKu:
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4.20.1. bBaHK HapaxoBye KnieHTy NpOLEHTM Ha NO3UTUBHWUIN 3a/ULIOK KOWTIB, WO 3HaXoAATbCA Ha [lOTOYHMX paxyHKax 3
BMKOPUCTAHHAM NNATiXKHOT KapTKWU. HapaxyBaHHA MPOLEHTIB Ha MO3UTUBHMI 3a/IMWOK KOWTIB, WO 3HAaXo4ATbCcA Ha [MOTOUYHMX
paxyHKax 3 BUKOPUCTAHHAM MNAATiXKHOI KapTKM Ha KiHelLb KOXHOro onepawuiiHOro AHA, He BPaxoBYOUYM AeHb 3apaxyBaHHA KOLITIB,
34iCHIOETbCA BaHKOM Yy BantoTi PaxyHKy 3 BUKOPUCTaHHAM MPOLEHTHOT CTaBKK, IKa HaBeaeHa B Tapudax, He pifwe o4HOro pasy Ha
micaub.

HapaxoBaHi NpoueHTH NignAraoTb 0NOAATKYBAHHIO BigNoBigHO A0 BuMor Mogatkosoro KogeKkcy YKpaiHu.

4.20.2. TopAAOK CNAaTU NPOLLEHTIB Ha NMO3UTUBHUI 33a/IMLLOK KOLUTIB, WO 3HAXOAATHCA Ha MOTOYHMUX paxyHKax 3 BUKOPUCTAHHAM
NAaTiXHOI KAapTKM Ha KiHeub KOXHOro onepauiHOro AHA, 3a3HavaeTbcA y BignosigHomy [orosopi 3a npoayktom baHKy, Ta
3[4iMCHIOETbCA BaHKOM LLOMICAYHO, BMXOAAYM 3 KiZIbKOCTI AHIB B nepioai HapaxyBaHHA (dpakt/¢akt) To6TO Ana po3paxyHKy
BMKOPUCTOBYETHCA PaKTUUYHA KiNbKICTb AHIB Y MicALi Ta poui, 3 ypaxyBaHHAM BUXigHUX (Hepobounx) aHis, B Po3paxyHKOBUIA AeHb
NOTOYHOrO MicALSA, 33 PO3PaXyHKOBUI Nepios OCTaHHbOTO HapaxyBaHHA.

4.20.3. Y BuNaAKy 3aKpuTTa [MOTOYHOrO paxyHKYy 3 BWMKOPWUCTAHHAM MNaTiXKHOI KapTKW, cniaTa ¢(akTUYHO HapaxoBaHWX 3a
BiANOBIAHWIA NepioA, NPOLEHTIB Ha NO3UTMBHWUI 3a/IMLLOK KOLWTIB, WO 3HAX0AATbCA Ha [MOTOYHOMY paxyHKy 3 BUKOPUCTAHHAM
NAaTiXKHOI KapTKK, 34iNCHI0ETbCA BaHKOM B AeHb, WO nepeaye AHKO 3aKpUTTA [TOTOYHOrO PaxyHKY 3 BMKOPUCTAHHAM NaaTiKHOI
KapTKW, LWWAAXOM 3apaxyBaHHA BiANOBIAHUX KOLWTIB HA NOTOYHWUI PaxyHOK 3 BUKOPUCTAHHAM MNAATIXKHOT KapTKM.

4.21. MNMopapok 3mivn Tapudis (B Tomy uMcai NpoueHTHOi cTaBku 3a Kpeautom Ta HepossoneHum osepapadtom, ta/abo
NPOLEHTHOI CTaBKKU, 33 AKOIO HAPAXOBYIOTbCA MNPOLLEHTM Ha MO3UTUBHUIA 3a/UWIOK KOWTIB Ha [MOTOYHOMY pPaxyHKy 3
BUKOPUCTaHHAM NAATiXKHOT KapTKK) abo TapudHoro nakery:

4.21.1. MNepenik nocayr, WO HagawTbCss baHKOM, Ta iX BApTICTb MOXKYTb BYTW 3MiHEHi 3riAHO 3 yMOBaMW, BU3HAYEHUMWU LUMMU
MpaBuaamu, y BUNaAKy NPUIAHATTA YNOBHOBAXKeHUM opraHom BaHKy BignoBigHoro piweHHA. Mpo iHiyitoBaHHA 3MiHM Tapuois (y T.u.
3MeHLWeHHA obcary nocayr, Wwo HagaoTbea baHkom), baHk nosigomnse KnieHtis B nopaaky, nepegbaveHomy B n. 4.21.2 — 4.21.3.
umx Mpasun. bBaHK Mae NpaBo iHiLilOBAaTUM NepeBeseHHsA BignosigHoro Jorosopy 3a MNpoayktom baHKy Ha iHWKI TapudHMiA nakerT,
3a AKMM obcnyrosyeTbea [orosip 3a Mpoayktom baHKy. Mpo nepeBeaeHHA Ha HOBUIA TapudHMIA NnakeT baHk noeigomnsae KnieHTie B
nopaaky, nepeabaveHomy B n. 4.19.2. umx MNpasun. MNpu ybomy CTOPOHU NOroAnu, LWo 36inbweHHA 0bcAary Nocayr, Wo HaaakTbea
BaHKoMm, He noTpebye nonepeaHbLOro NOBIAOMAEHHA KnieHTa.

4.21.2. Y pasi iHiyitoBaHHA BaHKOM 3miHM Tapudis B CTOPOHY 3meHLEeHHA BapTocTi nocnyr baHKy abo 36inblweHHA po3mipy
NPOLEHTIB, LLLO HAPaxXOBYOTbCA Ha NO3UTMBHUIN 3a/IMLLOK KOWTiB, baHK nosigomnsae KNieHTiB Npo TaKy 3mMiHY LWIAXOM PO3MILLEHHS
BiZNOBIAHOrO OroNOWEeHHA NPO 3MiHWU Ha iHGOPMALLIMHUX CTeHAaX, WO 3HAX0AATbCA Y NpUMiLLeHHAX BaHKy Ta/abo Ha OdiuiiHomy
caiTi BaHKy, Ta/abo HaacuNaHHA iHPopMmaLii NPo 3miHM 3acobamy NOWTOBOrO 38’A3Ky, Ta/abo TEKCTOBMM MOBILOMAEHHAM B
eNeKTPOHHOMY BUrNAA} Ha 3apeecTpoBaHmii Homep TenedoHy KnieHta — Ha po3cya baHKy, a HOBOro/3miHeHoro Tekcty Tapudis - Ha
iHpOPMaLMHMX CTEeHAAX, WO 3HAXOAATLCA Y NPUMiLLeHHAX BaHky Ta/abo Ha OdiuiiHomy caiTi BaHKy. Mpu LbOMyY iX HOBUIA PO3MIP
BBAYKAETbCA norogxeHum KnieHTom y 6escnipHomy nopagky Ta He noTpebye, y 3B8°A3Ky 3 UMM, AOAATKOBOIO MOTOAMKEHHA B
nucbMoBii popmi (yKnagaHHs AoaaTkoBoi yrogm Ao Jorosopy) Ta/abo nonepefHboro iHpopmyBaHHA KaieHTa Npo Taky 3miHy.
4.21.2.1. Y pasi iHiuitoBaHHA BaHKOM nepeBeaeHHs BignosigHoro Jorosopy 3a MpoayKTom baHKy Ha iHWKI TapudHUit nakert, 3a
AKMM obcnyrosyeTbes [lorosip, 3a ymoBW, Wwo HoBuM TapudHMIN NakeT nepepbavyae 3MeHWeHHA BapTocTi nocnyr baHky abo
36iNblWEHHA PO3Mipy MPOLEHTIB, WO HAPAXOBYHTbCA Ha MO3UTUBHMUIK 3a/IMWIOK KowTiB, abo 36inblueHHs obcsary nocayr, wWo
HagatoTbca BaHKoM, baHK noBigomnse KnieHTiB npo nepesefeHHA HAa HOBUI TapudHUI NakeT B NOPAAKY, NnepenbayeHOMy NyHKTOM
4.21.2. Npasunn, 3 HacNiAKaMK, aHANOTIYHUMM BUKNAAEHUM B NYHKTi 4.21.2. unx MNpasun.

4.21.3. Y pasi iHiyitoBaHHA BaHKoM 3miHn Tapuodis B cTOpoHy 36inblweHHA BapTocTi nocnyr BaHKy abo 3meHLWeHHA po3mipy
NPOLEHTIB, LLLO HAPaXOBYOTbCA Ha MO3UTUBHUI 3aUWOK KowTiB, BaHK 30608’A3aHMIN NOBIZOMUTU Npo Le KnieHTa He nisHiwe Hix
3a 30 (TpMALATb) KaneHAapHUX AHIB 40 AaTWM BMNPOB3AMKEHHA HOBOro po3mipy TapudiB WAAXOM PO3MilLeHHA BignosigHOro
OrONIOWEHHSA MPO 3MiHW Ha IHPOPMALIMHUX CTeHAAX, WO 3HAX0AATLCA Y NpUMileHHAX BaHKy Ta/abo Ha OdiuiiHomy caiiTi BaHKy
cib.com.ua, Ta/abo HagicnaHHa iHpopmaLii Npo 3miHM 3acobamu NOWTOBOrO 3B’A3Ky, Ta/abo TEKCTOBMM MOBILOMAEHHAM B
eNeKTPOHHOMY BUrNAAj Ha 3apeecTpoBaHmii Homep TenedoHy KnieHta — Ha po3cya baHKy, a HOBOro/3miHeHoro Tekcty Tapudis - Ha
iHbOopMaLLMHMX CTeHAAX, WO 3HAX0AATLCA Y NPUMILLEHHAX BaHKy Ta/abo Ha OdiuiiiHomy caiTi baHKy cib.com.ua.

4.21.3.1. B pasi iHiuitoBaHHA BaHKOM nepeBeaeHHsA BianosigHoro Jorosopy 3a MpoayKTom BaHKy Ha iHWWI TapudHUi nakeT, 3a
AKMM obcnyrosyeTbes [orosip 3a Mpoayktom BaHKy, 3a ymoBswu, wo HosBui TapudHMIt nakeT nepenbdayvae 36iNblIeHHA BapTOCTi
nocnyr baHKy abo 3MeHLIEeHHA PO3Mipy NPOLLEHTIB, WO HAapPaxoBYOTbCA HA MO3UTUBHMI 3a/IMLLOK KOLWTIB, ab0 3MeHLeHHs obcAary
nocnyr, Wo HagawTbcAa BaHKOM, Npo Take nepeBefeHHs baHK 3060B’A3aHMI NoBiZomMUTU KnieHTa B nopaaky, nepepbadeHomy
nyHKTom 4.19.3. uux MNpasua.

4.21.3.2. baHK Mae npaBo iHiLjiloBaTM 3MiHY PO3Mipy MPOLLEHTHOI CTaBKM 3a KopucTyBaHHA Kpeautom Ta/abo HepossosneHum
oBepapadpTom B CTOPOHY 36inblUeHHA AnLe B pasi HAaCTaHHA NOAIT, He 3aNeXHOI Big, BOAi CTOPIH, AKa Mae be3nocepeHili BNAMB Ha
BapTICTb KpeauTHMX pecypcis BaHKy.

4.21.4. Akwo KNieHT He 3roaHuit 3 HoBuMM Tapmudamu/TapudHUM NakeTom, 3SMIHEHUMU Ha yMoBax NyHKTY 4.21.3. umx Mpasun (y
TOMY 4MCAi 3i 3MiHOIO B CTOPOHY 36i/NblUeHHA CTAaBKM, 33 SKOK HApaxoBYHOTbCA SAK MNPOLEHTM 33 KOPWUCTYBaHHA
Kpeantom/HeanossoneHum osepapadptom, Ta/abo 3MiHOK B CTOPOHY 3MEHLLEHHA PO3MIpY MPOLEHTIB Ha MO3UTUBHMIN 3aNULIOK
KOWTIiB Ha MOTOYHOMY PaxyHKY 3 BUKOPUCTAHHAM MAATiKHOI KapTKK), Mpo AKi BiH 6yB NOBIAOMAEHWI Y BCTAHOBAEHOMY NMYHKTOM
4.21.3. umx Npasun nopaaky, KnieHT 30608’A3aHuMI He nisHiwe 10 (aecATn) KaneHZapHUX AHIB NiCAA PO3MIlLLEeHHA OroNIoLWEHHSA, ane
B byAb-AKOMY BUMAAKY A0 AaTH, 3 AKOI 3aCTOCOBYBAaTUMYTbCA 3MiHW, NOBIZOMUTM NPO Le BaHK WAAXOM HaAaHHA NMCbMOBOI 3asBU
Ha 3aKpUTTA NOTOYHOrO PaxyHKY 3 BUKOPUCTAHHAM NAATIXKHOT KAPTKM Ta B LLEM Ke CTPOK NOBepHYTH BaHKy NOBHY CyMy OTPMMAHOTO
KpeauTy wasaxom noraweHHs icHytouoi 3aboprosaHocTi 3a KpeauTHotw niHielo/OsepapadTom, NPOUEHTIB Ta iHWMKX NAaTexis,
nepeabayeHunx Jorosopom ta Tapudamu.

4.21.5. Y BunagKy oTpuMmaHHA baHKoM Big, KnieHTa nMcbMoBOi 3aaBM NPO 3aKpPUTTA MOTOYHOTO PaxyHKY 3 BUKOPUCTAHHAM NAATIXKHOT
KapTKW, 3 AaTW BNpoBagKeHHA HoBux Tapuois abo gaTv nepeBedeHHs Ha 06C/NyroByBaHHA BignosiAHO A0 iHWoro TapudHoro
nakerty, 4ia Jorosopy nicns BMKOHaHHA KnieHTom B3ATWUX Ha cebe 3a uum [oroBopom 30608’A3aHb NMPUNUHAETLCA 3 HacnigKamu,
BM3HAYEHUMM NONOKEHHAMM Umx Npasu.

4.21.6. AKWoO [0 BBEeAEHHA B Aito HOBUX Tapudis abo A0 nepeBefeHHA Ha 0b6cNyroByBaHHA B paMKax iHWoOro TapudHoro nakety y
CTPOKM, BU3HauveHi umm [oroBopom, baHK He oTpuMmae Big KnieHTa nMCbMOBOI 3aABM NpPO 3aKpuUTTA [1OTOYHOro paxyHKy 3
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BMKOPMUCTaHHAM MNNATIKHOI KapTKK (3 060B’A3KOBKMM MoraweHHAM icHytouoi 3aboprosaHocTi 3a KpeauTHoto niHieto/Osepapadtom,
NPOUEHTIB Ta iHWMKX nnaTexis, nepeabayeHux [orosopom Ta Tapudamwu), Hosi Tapudu abo obcnyrosysBaHHA [orosopy 3a
Mpoayktom bBaHKy 3a  iHWMm TapudHUM nNaKeToM BBaAXKAKOTbCA MNOrOAKEHUMWU KnieHTOM Ta TakMMK, WO NOYMHAKOTb
3aCTOCOBYBATUCh A0 B3aEMOBIAHOCMH CTOPIH y BigNOBIAHY AAaTy iX BNPOBaAXKEHHS.
4.22. 3a6e3neueHHs 3a Kpegutom ta/abo HegossoneHum osepgpadptom:
4.22.1. CTOpoHM MOXYTb nepenbauntn orosopom 3a MpoaykTom baHKy pi3Hi cnocobu 3abe3neyeHHA BUKOHaHHA KnieHTOM CBOiX
3060B’A3aHb 3 NOBEPHEHHA KOLWTIB 32 KpeanTom, NpoLeHTiB 32 KOpUCTYBaHHA KpeanTom, cnaaTt KOMIcCii Ta MOXAMBUX WITPadHUX
CaHKLUin ToLLO.
4.22.2. AKwo iHwe He nepegbayeHo ymosamu [orosopy 3a MpoaykTom BaHKy, A0 BigHOCMH CTOpIH, WO BUHMKAK 33 [LoroBOpom 3a
Mpoayktom BaHKy, 3acTOCOBYIOTbCA YMOBM LWWOAO0 3aCTaBU MAWHOBWMX MPaB Ta BiACTYN/NEHHA MalHOBMX NpPaB Ha OTPUMAHHA
rPOLIOBMX KOLUTIB, AKi BUKNageHo B n. 2.15. uux Mpasua.
4.23. MNopApoK NnpoBeAeHHA PO3PaXyHKiB:
4.23.1. baHk 3abe3nevye NpUitMaHHA Ta 3apaxyBaHHA Ha MOTOYHWNI PAaXyHOK 3 BUKOPUCTAHHAM MAATIXKHOT KAPTKM FPOLLIOBMX KOLTIB,
a TAKOX MpPOBeAEHHs PO3paxyHKiB 3a onepauiamu, 34iMCHEHMMU 3 BUKOPUCTaHHAM KapTku, B mexax BuTpaTHoro nimity Ta 3
BpaxyBaHHAM 3abe3neyeHHA HaaBHOCTI Ha MOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM MAATIXKHOI KapTKWM He3HMKYBaNbHOTO 3a/IMLLKY.
Mpu 34iMCHEHHI nepekasy ANA 3apaxyBaHHA KOWTIB Ha [MOTOYHMI PaxyHOK 3 BWMKOPUCTAHHAM MNAATIKHOI KapTKM, nepekas
BBAXKAETbCA 3aBEPLUEHNUM 3 MOMEHTY 3apaxyBaHHA CYMM NepeKasy Ha MOoTOYHMI PaxyHOK 3 BUKOPUCTAHHAM NAATIXKHOI KapTKu. Mpu
ubomy CTOPOHM AOMOBUANCH, WO BaHK He BUKOHYE PO3paxyHKOBI 4OKYMeHTM KnieHTa/po3paxyHKoBi onepauii Ta noseprace ix 6e3
BMKOHAHHA, AKLLO BMKOHAHHA TaKMX PO3PaXyHKOBWX [LOKYMEHTIB/PO3paxyHKOBMX onepaliii npussede A0 3HWMKEHHA 3a/MLKY
rPOLLOBMX KOLUTIB HA [OTOYHOMY PaxyHKY 3 BUKOPUCTAHHAM MIATIXKHOI KAPTKM HUXKYe CyMU He3HUKYBaA/IbHOTO 3a/INLLKY.
4.23.2. nA BUKOHaHHA nepekasy/sBuaadi KowTis 3 MOTOYHOro paxyHKy Ha NiAcTaBi AOKYMEHTIB Ha nepekas/suaady, Wo HaaaoTbea
KnieHTom (6€3 BUKOPUCTaHHAM NAATiXKHOT KapTKM) BaHK 3a 3pa3oK nignucy BMKOpUCTOBYE Nignuc KnieHTa, 3a3HaveHuin y [lorosopi
3a MpoayKktom BaHKy, Ta 34ilcHIOE onepaLii 33 yMOBM npepa'asneHHA KnieHTom nacnopta abo iHWOro AOKYMEHTa, Lo noceiavye
ocoby.
4.23.3. Y pasi HaAX04KeHHA KOWTiB ANA noraweHHA 3aboproBaHocTi 3a KpeguTHO NiHiED abo iHWMM KpeauTHUM LOroBOpoOM,
yKnageHum 3 baHKOM, Ha TPaH3WUTHI paxyHKW AnA obniky noraweHHA 3aboproBaHOCTi B iHWIN BantoTi, HiX BantoTa MoTovyHOro
paxyHKy 3 BUKOPUCTaHHAM NAATiXKHOT KapTKK (B TOoMy umnchi 3a gonomoroto SWIFT- noBifomeHb), NpaBo BAACHOCTI Ha Taki KowTH
Hanexutb baHKy, AKWI, y pasi noTpebu, camocTiMHO 34iMCHIOE NepepaxyHOK OTPMMAHOI BanloTM Ha BatoTy 30608B’A3aHHA 33
KpeguTom 3a odiliHMM Kypcom, BCTaHOBAeHMM HauioHanbHMM 6aHKOM YKpaiHWM Ha MOMEHT 34ilcHeHHsA BaHkom onepauii i
HaMpaB/IfAE KOWTU HA NOraweHHA 3abOproBaHOCTI 33 KPeAWTOM 3riAHO 3 BCTAHOBAEHMM rpadikoM Ta YeprosiCTHO MOraweHHs,
BM3HAYeHUM Yy BignosigHOMy [Jorosopi, Ha pPaxyHOK, BU3HayeHW B [lorosopi AnA noraweHHA 3aboprosaHocTi 3a [orosopom.
KnieHT, npuitmatouu ui MpaBuna, Hapae baHKy AOpPYyYEHHA Ha 34iMCHEHHA Takux Aii. Mpu LbOoMy, 3a3HAYEHUI B LLbOMY MYHKTI KypC,
Ta NOPALOK MOro BU3HAYEHHA 3 METOH BMKOHAHHSA BULLE3a3HAYEHOro A0pydYeHHA KnieHTa, BBAXKAOTbCA TaKMMM, LLO Y3TrOAMKEHI
OCTaHHIM. CTOPOHW MOrogunu, Wo 34iACHEHHA BaHKOM Ail, BKa3aHUX y LLbOMY MYHKTI He NoTpebye AOAATKOBOIO MOTOAMKEHHA 3
KnieHTom / oTpumaHHs Big KnieHTa 40AaTKOBMX AOKYMEHTIB.
4.23.4. KnieHT 3060B’A3Y€TbCA He 3AINCHIOBATM Ail, WO NPSAMO YM OMOCEPEAKOBAHO MPU3BEAYTb A0 3HWUMKEHHSA CYMM KOWTIB Ha
MoTOYHOMY paxyHKy 3 BUKOPUCTAHHAM MAATIXKHOT KapTKN HUXKYe cyMmn He3HUKyBasbHOTO 3a/INLLKY, BCTAHOB/EHOTO BiAMNOBIAHO A0
n. 2.13.3.uumx Mpaswnn.
4.23.5. KnieHT 30608’s3aHMI 34ilCHIOBATX ONAATy BapTOCTi MOCAYT, AKi HaZarTbcA BaHKOM Npu 34iMCHEHHI PpO3PaxyHKOBO-KacoBOro
obcnyrosyBaHHA [MOTOYHOTO PaxyHKYy 3 BMKOPUCTaHHAM MAATiXKHOI KAapTKM, B PO3Mipi, CTPOKM Ta MNOPSAKY, BU3HAYEHi UMmu
Mpasunamu Ta Tapudamu.
4.24. 0608’a3KM Ta npaBa CTopiH:
4.24.1. KnieHT 30608B’A3y€eTbCA:
4.24.1.1.HapaTtv BaHKy [OKYMeHTW, HeobxiaHi Ana BiAKPUTTA MOTOYHOrO PaxyHKy 3 BUKOPUCTAHHAM NNATIXHOI KapTKK BiANOBIAHO
[0 BUMOT YUHHOTO 3aKOHOA,ABCTBA YKPaiHM Ta BHYTPILWHIX JOKYMEHTIB baHKy.
4.24.1.2. BukopucToByBaTh MOTOUHMUI PaxyHOK 3 BUKOPUCTAHHAM MAATIXKHOT KAPTKM 3rigHO 3 peXXKMMOM MOro BUKOPUCTAHHA.
4.24.1.3.Mpu npoBeaeHHi onepauit 3a NMOTOYHUM PaxyHKOM 3 BUKOPUCTAHHAM MNAATIXKHOI KapTKW AOTPUMYBATUCA BUMOT YUHHOTO
3aKOHOAABCTBA YKpaiHU.
4.24.1.4. 3pincHioBaTi onepadii 33 MOTOYHUM pPaxyHKOM 3 BUKOPUCTaHHAM MNAATIXKHOI KapTKKU Yy MmexKax ButpatHoro nimity.
4.24.1.5. CBOEYACHO 34jlicHIOBATM onnaTy BapTOCTi nocayr 3rigHo 3 Tapudamm y nopaaky, BU3HayeHomy uumu Mpasunamu.
4.24.1.6. Mpu ykNagaHHi [loroBopy BKasaTW AOCTOBIPHI BiZLOMOCTI, B TOMY YMCNi 3apeecTpoBaHU HOMep MObinbHOro TenedoHy,
aapecy eNneKkTPOHHOI NowTKn (33 HAABHOCTI), NPO 3A4iMCHEHHA NIANPUEMHULBKOT AiANbHOCTI Ta iHWI BiZOMOCTI, WO 3anuUTyIOTbCA
BaHKOM, a TakoX nMucbmoBo npotarom 10 (mecATV) KaneHgapHux AHiB iHGopmyBaT BaHK npo Byab-AKi 3miHM y BigomocTsx,
HasegeHux y [orosopi Ta/abo B iHWMX JOKymeHTax, sAKi KnieHT odopmnae/Hagae BaHky npu yknagaHHi  [orosopy,
pekomeHA,0BaHMM NMCTom abo ocobucto. IHbopmaLia WwWoao 3MiHW 3apeecTpoBaHOro Homepy MobinbHoro TenedpoHy nianarae
HagaHHo npotarom 1 (ogHoro) pobouyoro gHA 3 AaTM GAKTUYHOI 3MiHM Takoro Homepy KnieHTom. MogaHHA KnieHTom
HeAOoCTOBIPHUX BigoMocTeld abo He MOBIJOMMEHHA LWOAO 3MIHM TaKMX BigomocTel 3BinbHAE baHK Big BignosiganbHOCTI 3a
HecBoeyacHe iHGopmyBaHHA KnieHTa npo BigomocTi, nepeabaveHi ummu MpaBunamu, Ta KNieHT BBAXKAETbCA TakMMm, WO byB
NOBIAOMNIEHWNI HANEXHUM YUHOM.
4.24.1.7. Y pa3si 3acTocyBaHHA 40 BbaHKy CaHKLi Yepe3 NOMWAKOBI, BUHHI, NpoTunpaBHi Aji KnieHta abo ioro [osipeHoi ocobu,
BiglWKoAyBaTH BaHKy NoHeceHi BHAcNiA0K Lboro 36uTk1 y noBHOMy 06cAasi.
4.24.1.8. Wozno onepauii no MNoTOYHOMY PaxyHKy 3 BUKOPUCTAHHAM MIATIXKHOI KapTKu:
. BMKOHYBaTU ymosu umx Mpasun, Jorosopy Ta Tapuodis baHKy 3 obcayroByBaHHA KapToK, a TaKoX BMMOIM YUHHOFO
3aKOHOAABCTBA YKpaiHu;
. 3AiMicHIOBaTM noraweHHs 3aboprosaHocTi 3a KpegutHoto niHielo/Osepapadtom/HeaossoneHum OsepapadTom LUAAXOM
NonoBHeHHA MOTOYHOrO PaxyHKY 3 BMKOPUCTAHHAM MAATIXKHOI KapTKM TaKMM YMHOM, Wo6 3abe3neuntn BaHKy MOXKAMBICTb
3aCTOCOBYBATK AOrOBipHE CNUCAHHA 3riAHO 3 ymoBamu uux Mpasun y nopagKy, BU3SHayeHoMy Lumu [pasunamu Ta y po3mipi,
nepesbayeHomy Tapudpamu;
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. y pasi 3BepHeHHA KnieHTa Ao BaHKy 3 BarKaHHAM 3aKpuUTU TIOTOYHWMIA PaxXyHOK 3 BUKOPWUCTAHHAM MNAATIXKHOI KapTKM no
NPUYUHI BUKpPadeHHA/BTPaTM KapTKM KnieHT noBMHeH 3a3HauuMTM Lel GakT B 3asABi Ha 3aKpuTTA [MOTOYHOrO PaxyHKy 3
BUKOPUCTAHHAM NAATIXKHOI KapTKK;
. Yy BUMAZKy NOMWJIKOBOIO 3apaxyBaHHA KowTiB Ha OTOYHMI pPaxyHOK 3 BUKOPUCTAHHAM MAATiXKHOI KApTKM MOBEPHYTU
KOLUTU 3riAHO 3 NOPSAAKOM, BCTaHOBNEHUM ummu Mpasunamu Ta/abo [lorosopom;
. Yy BUMAAKy NpUNUHeHHs Aii [Jorosopy Ha niactasi 3asaBu KnieHTa 3a HafBHOCTI y oCTaHHbOro 3aboprosaHoCTi nepes
BaHKkom, KnieHT 30608’A3aHMI NoracuTh Taky 3ab0proBaHicTb B AeHb NOAAHHA 33ABU WAAXOM NONOBHEHHA MOTOYHOTO PaxyHKy
3 BMKOPWUCTAHHAM NAATiXKHOI KapTKM KOLWTamMM y po3Mmipi HasaBHOI 3aboprosaHoCTi 3a MOTOYHMM pPaxyHKOM 3 BUKOPWUCTAHHAM
NNaTixKHOI KapTKM/KpeaunTHoto niHieto;
. Y BUNAAKYy HEBMKOHAHHA Ta/abo HeHaneXHOro BUKOHaHHA 30608’A3aHb No cnaaTi 3aboprosaHocTi 3a Jorosopom Ta/abo
HeaoTPMMaHHA ymoB UuMx [MpaBua Ta [loroBopy, a TaKOX Micna 3f4iCHEeHHA nepwoi nponoHrayii Jlimity KpeguTHoi
ninii/Osepapadty Ha Bumory BaHKy noracutu B nosHomy o6cs3i HaABHy 3a60ProBaHIiCTb LW/IAXOM MOMOBHEHHA [MOTOYHOro
paxyHKy 3 BMKOPUCTAHHAM MNATiXKHOI KApTKM KOWTamM y po3mipi HasABHOi 3aboproBaHocTi 3a MMOTOYHMM pPaxyHKOM 3
BMKOPUCTaHHAM NAaTiXHOI KapTKn/KpeanTtHoto fliHieto;
. BiACNiAKOBYBATU BMTPATU KOLWTIB Y MeXax BUTpaTHOro Nimity Ana YHUKHEHHA BUHWKHEHHA Hepo3sosieHoro osepapadTy
Ta BiACNIAKOBYBaTM CTPOKM noraweHHA OMIM  AnA  YHUKHEHHA BWHWKHEHHA NpOCTpoyeHOi 3aboproBaHoOCTi 3a
OsepapadTom/KpegutHoto niuieto.
4.24.1.9. Ulopno BmukopuctaHHA KapTku:
. He po3srosiowysaTtu MIH Ta He nepegaBaTh KapTKy B KOPUCTYBaHHA iHWKWM 0cobam, a TaKOXK He BUKOpUCTOBYBaTH KapTKy 3
MEeTOH, Lo He BiANOBiAAaE YNHHOMY 3aKOHOAABCTBY YKpaiHu;
o y pasi BTpaTh abo Kpagikkn KapToKk abo y BunagKy ix KomnpomeTaliii, a TaKOX Yy BUNagKy NogaHHA Ao baHKy 3as8u woao
OCKap!KEHHS LAaXpalCbKMX OMNepaLii 3 BUKOPUCTaHHAM KapTKu, BXKUTU HACTYNMHUX 3axOAiB: HEraHo nosigoMmmt npo ue baHk
3a TenedoHOM KOHTaKT-LEeHTpa Ta Hafat iHpopmauito BigNoBiAHO A0 NUTAHb NPaLiBHMKIB KOHTAKT-LEeHTpa A1A 610KyBaHHA
KapTku (BHecTu KapTKy B CTON-CNUCOK);
. He nisHiwe 3 (Tpbox) poboumx AHIB NicAA YCHOrO NOBIAOM/IEHHA 3BEPHYTUCA A0 BaHKy 3 KNonoTaHHAM NpPo odopMAEHHSA
HOBMX KapToK y 3B’A3Ky 3 iX BTPaTO/KpadiKKoo/KomnpomeTauieto, wasaxom 6esnocepeaHboro nogaHHA Ao baHKy nMcbmoBoi
3an8M, abo HaZicNaHHA PEKOMEHA0BAHOTO /INCTA Ha aapecy baHky;
. y pasi BuABNEHHA 6aKaHHA 3aKpWUTU [MOTOYHWUIA PaXyYHOK 3 BUMKOPUCTAHHAM MAATIXKHOI KapTKM Ta MPUNUHUTK Aito
KapTku/KapToK, He ni3Hille, HiX 3a 45 (CopoK N'ATb) KaneHaapHUX AHIB A0 Al 6aXkaHoi AaTh 3aKpUTTA MOTOYHOrO paxyHKy 3
BMKOPUCTAHHAM MJIATIXKHOI KapTKW, 3BepHyTUCA A0 baHKy 3 3aABOK MNpo 3akpuTTA [OTOYHOrO PaxyHKy 3 BMKOPUCTAHHAM
NNATIXKHOI KapTKKM Ta 34iMCHUTM 3aBepLUabHI onepaLiii 3a TaKUM paxyHKOM;
. nosepHy™ KapTKy/KapTkum B BaHK He ni3Hiwe Hi}K B AeHb NOAAHHA 33asABM HA 3aKPUTTA [1OTOYHOrO PaxyHKy 3
BMKOPUCTAHHAM MAATIXKHOT KapTKM abo npoTArom 3-x poboumx AHiB 3 MOMEHTY OTPUMAHHA MOBIAOMAEHHA MPO PO3ipBaHHA
[oroBopy 3 iHiuiaTnem baHKy;
. y pasi 3aKiHYeHHs cTpoKy Aii KapTku Ta (abo) y pasi npunuHeHHs aii florosopy nosepHyTu KapTKy Ao BaHky.
4.24.1.10. KnieHT 30608B’A3aHNI1 BiACNiAKOBYBATM onepadii, Wo 34iMCHI0TLCA 33 MOTOYHMM PaxXyHKOM 3 BUKOPUCTaHHAM NIATIXKHOI
KapTKW, LWWAAXOM NepeBipKn KOPeKTHOCTI BUNUCOK y cnocib Ta B nopagKy, nepegbdbavyeHomy nyHktamu 4.15.6.—4.15.7. uux Npasun Ta
HeBiAKNaAHO NUCbMOBO iHGOPMYBaTU BaHK NpPo BUABNAEHUI aKT 34iiCHEHHA HecaHKUioHoBaHOT Onepauii Nno MoTOYHOMY PaxyHKY
3 BUKOPUCTAHHAM MNATIXKHOI KapTKU.
4.24.1.11. HeraiHo iHpopmyBaTu BaHK Npo BTPATy KOHTPO/IO 33 3apeeCTPOBaHUM HOMEPOM MOBiNbHOTO TenedoHy.
4.24.2. KnieHT mae npaBo:
4.24.2.1. 3a ponomoroto KapTKn OTpMMyBaTW rOTIBKOBI KOLWTK B Kacax BaHKy Ta Kacax iHWMX ynoBHOBaXeHUX 6aHKiB YKpaiHu, B
H6aHKOMaTax 32 YMOBM HAABHOCTI KOWTIB Ha [TOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM MNAATIXKHOI KapTKX y BUNaAKax, Wo nepeabayeHi
YMHHMM 3aKOHOZABCTBOM YKpPAiHM Ta NpW BMKOHaHHIi ymoB uux Mpasun. Pobutu nepepaxyBaHHA KOwWTiB 3i cBoro lMotoyHoro
paxyHKY 3 BUKOPUCTAHHAM MNATiXKHOT KapTKM Ha iHLWI BNACHI paxyHKM Ta Ha paxyHKW iHWKX ocib, npoBoantn 6esroTiskosy oniaty
TOBApIB i NOCAYT HA NiANPUEMCTBaX TOPriBAi Ta cepsaicy.
4.24.2.2. Po3nopaaKaTuca rpooBMMM KoWTamu Ha NOTOYHOMY paxXyHKY 3 BUKOPUCTAHHAM MNAATIXKHOI KapTKM B MexKax ButpatHoro
NiMiTYy, OKpiM BMNaAKiB 0OMEXKEeHHs TaKoro npasa, BCTAHOB/IEHUX YNHHUM 3aKOHOAABCTBOM YKpaiHK Ta ummu MNpasunamu.
4.24.2.3. 3BepTatvcb A0 BaHKy y BCTaHOBNEHOMY MOPAAKY WOAO 3MiHM po3mipy KpeauTHoi niHii/ nimity KpeanTHoi niwii/nimity
OsepapadTy.
4.24.2.4. BumaraTtu Big baHKy HanexHoro BUKOHaHHA cBOiX 060B’A3KiB 33 uumK Mpasuaamm Ta [lorosopom.
4.24.2.5. Hapatn 3anaBu baHKy wono odopmnerHHa [oaaTkosux KapTok Ao MOTOYHOro paxyHKy 3 BMKOPWUCTAHHAM MAATIXKHOI
KapTku. Mpasuna kopuctyBaHHA KapTkoto, nepeabayeri ummu Mpasunamum, NowmprooTbea Ha Bei JjogaTkosi KapTku.
4.24.2.6. OTpmaTtun iHbopMaLito LWOA0 YMOB BUKOHAHHA [,OroBopy, y TOMYy YMCAi Npo cTaH NOTOYHOTO paxyHKYy 3 BUKOPUCTaHHAM
NAaTiXHOI KapTKW, 3a TenedoHOM KOHTaKT-LEeHTpy, 33 KO4OBMM C/0BOM, BU3Ha4YeHUM B 3aABi KnieHTOM Ta nicna npoxoarKeHHA
npoueaypv BCTaHOBNEHHA ocobu (igeHTudikaw,ii).
4.24.2.7. [ocTpoKkoBo po3ipBath BignosigHuii [orosip 3a Mpoayktom BaHKy Ta 3akpuTK MOTOYHMIA PaXyHOK 3 BUKOPWUCTAHHAM
NAaTiXKHOI KapTKM Ha NiAcTaBi MMCbMOBOI 3asiBU 33 YMOBM BifCYTHOCTI 3aboproBaHoOCTi 33 HagaHMmu baHKom nocnyramm Ta
npoBeAeHHA 3aBeplanbHUX onepauiit 3a MOTOYHMM PaxXyYHKOM 3 BMKOPMUCTAHHAM MAATiXKHOI KapTKW. PosipBaHHA [orosopy He
3BiNbHAE KnieHTa Big, 0608’A3Ky noracutn nepes BaHKom Bcto cymy 3aboproBaHocTi B NOBHOMY 06c¢A3i, Wwo byna HapaxoBaHa Ao
AaT posipBaHHA [oroBopy, a TaKoXK 3a Naatexamu, AKi MOXKYTb HaAXOAUTU A0 BaHKy npoTarom 45 (CopoKa N’'aTn) KaneHaapHUX
[HiB 3 MOMEHTY pO3ipBaHHA Lboro Jorosopy.
4.24.2.8. Y pasi BUHWKHEHHA CYMHIBIB LLLOAO A,0CTOBIpHOCTI HaBeAeHoi y Bunucui iHpopmauii BigHOCHO cTaHy MOTOYHOro paxyHKy 3
BMKOPMUCTaHHAM NAATIXKHOI KapTKM Ta GpakTy abo ycniwHOCTI NpoBeAeHHA TiEl UM iHLWOT onepauii, HeBiAKNAAHO, OAHaK B ByAb-AKOMY
BMNAZKy He nisHiwe 5 (n'aTuM) KaneHZapHUX AHIB 3 MOMeHTy ¢opmyBaHHA Takoi BuMnuckM nmucbmoBo iHPopmyBaTM BaHK npo
BUABNEHUIN PaKT 34iMCHEHHS HECAHKL,iOHOBAHOT onepau,ii no MoTOYHOMY PaxyHKy 3 BUKOPUCTAHHAM NAATiXKHOI KapTKu.
4.24.2.9. Y BANaAKy BUHUKHEHHA NWUTAHb WOAO0 G/0KYBaHHA Cym KOWTIB Ha [OTOYHOMY PaxyHKy 3 BMKOPUCTAHHAM MAATiXKHOI
KapTKu 3B’A3aTnCA 3 BaHKOM, B T.4. 3a TesiepoHOM Cny:K6M KNieHTCbKOT NiATPUMKMN.
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4.24.2.10. Y Bunaaky b6axkaHHs po3bnokyBath KapTky, Aka byna 3abnokoBaHa, KpiM BMNAZKiB, BU3HAYeHUX uumu lNpasunamu,
3BepHyTUCb A0 bBaHKy 3a TenepoHamm Cnyxbu KnieHTcbkoi nigTpumkm (044 290-79-00, 0 800 501 200) abo Hagicnhaslim
nosigomneHHa no Viber. Mpu ubomy Hagat iHpopmauito 3rigHo 3 3anuTom onepaTtopa Cay6m KnieHTCbKOi NigTPUMKK.

4.24.3. baHK 30608B’A3y€eTbCA:

4.24.3.1. Hapasatu Ha Bumory KnieHTa BUMMUCKY 3 Moro [MOTOYHOrO paxyHKYy 3 BMKOPUCTAHHAM NAATiXKHOI KapTKW, Kpim
Mo3ayeproBux BUnucok, siki HagaoTbca BaHKOM BUKNIOYHO Y BUMNagKax, nepeabayveHmnx umumm Npasunamu;

4.24.3.2. 3abe3neuntn BegeHHA MOTOYHOTO paxyHKy 3 BUKOPUCTAHHAM MNAATIXKHOI KapTKM Ta 3aiicHeHHA Onepauiit BignoBsiaHo oo
ymoB umx MNpaBun Ta [oroBopy 3 ypaxyBaHHAM OOMe)KeHb, L0 BCTAHOBAEHi KnieHTom, BbaHKom abo ymoBamwu BignosigHol
MnaTi>KHOI cMCTEeMM Ta BUMOTraMm YNHHOTO 3aKOHOAABCTBA YKpaiHy;

4.24.3.3. IHpopmyBaTn KnieHTa npo cTaH MOTOYHOrO paxyHKy 3 BMKOPUCTAHHAM MAATIKHOI KapTKWU, MOXAUBI 3miHM Tapudis, y
nopAaKy, BCTaHOBNeHOMY uymu MNpasBunamu;

4.24.3.4. Y BANAAKY 3aKpuTTA MOTOYHOrO PaxyHKy 3 BMKOPMCTAHHAM MNAATIKHOI KapTKM Ta npunuHeHHa aii KapTku (KapTok) Ta
BiICYTHOCTI Mpouecy ocKapyeHHA KnieHTom cnipHMX onepawiin, BMNAATUTU NO3UTUBHWMIA 3a/IMWIOK KOLWITIB, WO HAAiAWAM Ha
MOTOYHMIA paxyHOK 3 BMKOPMUCTAHHAM MAATiXKHOT KAapTKWM Nicasa NOAaHHA 3asBM NPO 3aKPWUTTA, rOTiIBKOO Yepes Kacy BaHKy abo
nepepaxyBaty MOro Ha iHWWIN PaxyHOK BiAMOBIAHO A0 NUCbMOBOI 3asBU KnieHTa, ane He paHiwe HiXK yepes 45 (copok n’'aTb)
KaNeHAapHWX OHIB 3 MOMEHTY NOoAaHHA 3aABM NPO 3aKpUTTA [NOTOYHOrO PaxyHKY 3 BUKOPUCTAHHAM NAATIXKHOI KAPTKWU, MPUMUHEHHSA
4ii KapTkn (KapTok) Ta ii (ix) noBepHeHHa BaHKy. [aToto 3aKpuTTA MOTOYHOrO paxyHKYy 3 BMKOPWUCTAHHAM NAATIXKHOI KapTKu
BBAXKAETbCA HACTYMHUI NiCNA NPOBeAEHHA OCTAHHbLOI OnepaLii 338 MM PaxyHKOM AeHb;

4.24.3.5. OdopmneHHs (Bunyck) [Aep:katento KapTku (KapTok) 34iMCHIOETbCA B CTPOKW, BM3HAYEHi BiAMOBIAHMMM MPOAYKTamM
BbaHKy.

4.24.3.6. Y pa3i BctaHOBNeHHA BbaHkom ¢akTy ImoBipHOi Komnpomertauii KapTku iHdopmysatn KnieHTa no TenedoHy abo
€/1eKTPOHHOIO MOLWTOK NPO HeobXigHiCTb 6noKyBaHHA KapTKM Ta NpuUMHM Takoro 610KyBaHHA, Ta NPO HeOobXiAHICTb 3BEPHEHHA
KnieHTa oo baHky ana opopmneHHA HoBoi KapTKu BHacigoK i KomnpomeTalii, B NopA4Ky, BUSHaYeHOMyY B yMmoBax Lmx Mpasu.
4.24.3.7. Y BMNagKy OTPMMaAHHA NUCbMOBOrO 3anepedyeHHa KnieHTa wogo CnipHMX onepauiit, NPoBeCcTU PO3CNiayBaHHA B CTPOK,
BCTAHOBNEHUM YNHHUM 3aKOHOZLABCTBOM YKpaiHW, NpaBuaamu MaaTixkKHOI cMCTEMM Ta BHYTPILLHIMU HOPMATUBHUMM LOKYMEHTAMM
BaHKy. Y BMMNafKy 3aBeplIeHHs po3caigyBaHHA Ha KopucTb KnieHTa, 3apaxysBat Ha [MoTouHMiA paxyHok/cnucaty 3 MoTo4uHOro
PaxXyHKY 3 BUKOPUCTaHHAM MAATIXKHOT KapTKM KowTh no CnipHUx onepaw,iax.

4.24.3.8. IHbopmyBaTK KnieHTa Npo 3aKiHYEHHA CTPOKYy Aii Moro KapTku, BunyweHoi A0 MOTOYHOro paxyHKy 3 BUMKOPWUCTAHHAM
NAATI)KHOT KAapPTKK, He MNi3HilWe HiXK 33 AecATb KaneHZAPHUX AHIB 40 3aKiHYEeHHA TepMiHy i Aji, WAAXoM HafCWMAaHHA BiANOBIAHOMO
SMS-noBiaomneHHa Ha mobinbHUI TenedoH KnieHTa abo HaBeAeHHA Takoi iIHpopmaLLii y BUNKMCLi 33 NonepeaHi 3BiTHIN nepioa.
4.24.4. baHK Ma€e npaBso:

4.24.4.1. Biamosutu KnieHTy y NpoBeaeHHI po3paxyHKOBUX Ta KAaCOBMX OMepaLii Npu HeBignoBigHOCTI onepaLii BUMOram YMHHOTO
3aKOHOAABCTBa YKpaiHW, HEeA0CTaTHOCTI KOWTIB Ha paxyHKy KnieHTa ans nposefeHHA onepauii 3a Moro gopydeHHam abo ana
CNAAaTU KOMICIHOI BMHaropoam 3rigHo 3 Tapudamu, a TaKoXk Yy pasi HeBipHOro oGOPMIEHHS PO3PaXyYHKOBUX [AOKYMEHTIB Ta
NOpPYLIEHHA CTPOKIB iXx NoAaHHA A0 baHKy.

4.24.4.2. B pasi HecBOEYaCHUX poO3paxyHKiB KnieHTa 3a oTpmaHumu B baHKy KpeguTamu, WO NPU3BENO A0 BUHUKHEHHA
npocTpoyeHoi 3aboproBaHOCTi, 34IACHUTU clMCaHHA 3 OTOYHOrO PaxyHKY 3 BMKOPWUCTAHHAM NAATIKHOI KApTKM TaKoi cymwu
3ab0proBaHoCTi y fOroBipHOMY nopsAakKy, nepeabadeHomy uumu Mpasunamu.

4.24.4.3. 3ynuHATU HagaHHA nocnyr KnieHTy y pasi Moro BigmoBu HagaTv OOKyMeHTM Ta/abo BimomocTi, HeobxigHi BaHKky ans
3/iACHEHHA 3aX0AiB 3 BA/IOTHOIO KOHTPOJIO Ta GiHAHCOBOrO MOHITOPUHIY A0 MOMEHTY HagaHHA KnieHTom BaHKy Takux A4OKYMEHTIB
Ta/abo Bigomocrei.

4.24.4.4. 3 meToto 3abe3neyeHHs Ge3nekM PoO3paxyHKiB 3 BUKOPUCTAHHAM KapToK, BaHK Mae npaBo BCTAaHOBWUTWU cneLianbHi
ABTOpM3aLiAHI NiMITM Ha BWKOPUCTAHHA KOWTiB NO [MOTOYHOMY PAxXyHKYy 3 BWKOPUCTAHHAM MAATiKHOI KapTKW, a came
pernameHTyBaTH KiNbKicTb onepauin, cymy onepaLii 3a nepios Ta cymy oAHi€ei onepalii, Wwo 34ilcHI00TbLCA 32 gonomoroto KapTku B
nignpuvemcTeax Toprisni i nocnyr ta/abo 8 6aHKOMaTax i ycraHoBax 6aHKiB 32 BU3Ha4YeHW nepiod, Ta B 04HOCTOPOHHbOMY MOPAAKY
3MiHIOBaTH iX.

4.24.4.5. 3pjlicHI0OBaTM A,0TOBIPHE CMMCAHHA CYM KOLWTIB, HAABHUX HA NOTOYHOMY paxyHKY 3 BUKOPUCTAHHAM NNATiXKHOT KapTKK, abo
TAKUX, WO HaZiNWAM Ha MOTOYHUI PaxyHOK 3 BUKOPUCTAHHAM MAaTiXKHOI KapTKM Bif Hyab-sKMx ocib, B NOpAAKYy Ta Ha yMOBax,
BU3Ha4YeHUxX ummu Mpasunamm.

4.24.4.6. CBOEYACHO OTPUMYBATU BUHAropoAy 3a HaZaHi Nocayr1 y posmipi, Bu3HayeHomy Tapudamu.

4.24.4.7. B 6yAb-aKkuiA Yac iHiLiloBaTM 3MiHy po3mipy nimiTy KpeautHoi niHii/Osepapadty B mexax KpeauTtHoi niHii / 3aranbHoro
po3mipy KpeauTtHoi niHii/nimiTy oBepapadTy, a TakoXK npuiimaTy pileHHA Wwoao suaadi KnieHty Kpeguty, yacTuHu Kpeguty,
3apaxyBaHHA KPeaUTHMX KowTiB Ha PaxyHOK B mexax JlimiTy KpeauTHOI fiHii gns noralweHHs 3aboprosaHocTi 3a KpeguTtom, B
nopaaky, nepenbaveHomy uumu Mpasunamm.

4.24.4.8. TepmiHoBO, 6e3 nonepeakeHHA [epykatens, 3ynuHUTH aito KapTok abo BUAYYMTU iX NPU HEBMKOHAHHI HUM YMOB LMX
Mpasun.

4.24.4.9. IHiujitoBaTV 3MiHY Ta ONOBHEHHA Tapudis 3a yMmOBM NonepeaHboro NoBigomaeHHa KaieHTa Npo TaKi 3MiHW Ta 4ONOBHEHHSA
y NOpAAKy, BU3Ha4eHomy Lummu Mpasmnamum.

4.24.4.10. BigmoBuTn y opopmaeHHi KapTKK, NnpoaoBxKeHHi cTpoky ii aii abo He opopmatoBaTh iHWi KapTkn 6e3 obrpyHTyBaHHA
NPUYMH TAKOTO PillEHHS.

4.24.4.11. B 04HOCTOPOHHBOMY MOPAAKY BiAMOBUTU B 06cnyroByBaHHi KapTok, HeraimHo 3ab10KyBaBLUM iX, Y BUNALKY BUHUKHEHHS
nifo3p B HECAHKLiOHOBAaHOMY BMKOPUCTaHHI KapTKu, WO MoXe npu3BecT A0 3aBAaHHA 36uTKiB KnieHTy abo BbaHKy, npu ubomy
HeranHo 38’A3atucA 3 KnieHTom ana 3’acyBaHHA cuTyauii. BigHoBneHHA obcayroByBaHHA KapTkuM y LibOMY BUMAAKY 34iMCHIOETbCA
nicna niaTeepArkeHHA [eprkaTenem CaHKLiOHOBAHOCTI onepaui, abo y BMNAaAKy HEMOX/IMBOCTI 3B’A3aTuca 3 KnieHTom - 3a
3BepHeHHAM KnieHTa fo BiaaineHHsa baHKy nicns 3’acyBaHHA 06CTaBUH BUKOPUCTAHHA KapTKu.

4.24.4.12. Hapasat KnieHTy 3a TenepoHom KOHTaKT-ueHTpy iHPopmauitlo 3 nuTaHb ob6CiyroByBaHHA [MOTOYHOTO paxyHKy 3
BMKOPWUCTAHHAM MIATIXKHOi KAPTKM Ta BBEA,eHHA HOBUX MOCAYT.
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4.24.4.13. HapaxyBaHHA Ta CTATHEHHA BbaHKOM LWTpadHUX CaHKLii, sAKi 3a3HadveHi y umx Mpasunax, Jorosopi Ta B Tapudax, €
npaBom, a He 3060B’A3aHHAM baHKy.

4.24.4.14. 3ynuHATX NNaTiXKHI onepauii no NMOTOYHOMY PaxyHKY 3 BUKOPUCTAHHAM MNAATIXKHOI KapTKM KnieHTa, AKi MOXyTb 6yTn
nos’a3aHi 3 fieranisaui€to (BigMMBaHHAM) AOXOAIB, OAEPMKAHMX 3/I04MHHMM LUAAXOM, GiHAHCYBaHHAM Tepopu3My Ta diHaHCYBaHHAM
PO3NOBCIOAMKEHHA 36POT MacOBOro 3HULEHHSA BigNOBIAHO 40 BUMOT 3aKOHOA4ABCTBa YKpaiHu.

4.24.4.15. 3ynnHATM 3apaxyBaHHA KOLWTiB Ha MOTOYHMI PaxyHOK 3 BUKOPUCTAHHAM NAATiXKHOI KapTKM KnieHTa, y pasi HagxogKeHHA
Big, 6aHKy-BiANPaBHMKA KOLWTIB NOBIAOMNEHHSA NPO HEHaNEXHWUI NepeKas KOLWTiB, Ha Yac BCTAHOBAEHHS NPAaBOMIPHOCTI NepeKasy.
4.25. 3akpuTTA NOTOYHOrO PaXyHKY 3 BAKOPUCTAHHAM NNATI)KHOI KapTKK:

4.25.1. 3akpuTTA NOTOYHOrO PaxyHKy 3 BUKOPUCTAHHAM NAATIXKHOI KaPTKW 34iNCHIOETbCA:

4.25.1.1. 3a 3asBoto KnieHTa - 3a yMOBM BiAcyTHOCTI neped baHKom 30608’A3aHb, NnepeabayeHmx umumm Mpasunamu Ta [Jorosopom
Ta/abo 3a BiACYTHOCTI cnopy/HeBM3HAYeHOCTi WOA0 onepaLii Mo TaKOMY paxyHKy (HeBiAwKoAoBaHi baHKy NOMMAKOBI maaTesi,
cnipHi/HeniaTBepAKeHi TpaH3aKLii Towo).

CTOpOHM AOMOBUAUCH, WO 3aABa KnieHTa npo 3akpuTTA MOTOYHOro paxyHKy 3 BUKOPUCTAaHHAM NAATiKHOI KAPTKM NOJAETLCA
LoHalMeHLwe 33 45 (CopoK N’ATb) KaneHZapHUX AHIB A0 6aXKaHOT 4aTV 3aKPUTTA TAaKOro PaxyHKy. 3a/IMLWIOK KOWTiB Ha MoTo4yHOoMy
paxyHKY 3 BUKOPUCTAHHAM MAATIXKHOI KapTKM mMoKe ByTh BUAAHMI TOTiBKOK Yepes Kacy baHKy abo nepepaxoBaHuit baHKOM Ha
iHWWIA, BU3HaueHul KnieHTom, PaxyHOK He paHile Hix yepe3 45 (copok n'ATb) KaneHAapHMX AHIB 3 MOMEHTY nogadi 3aasu Npo
3aKpUTTA MOTOYHOrO PaxyHKy 3 BUKOPUCTAHHAM MAATIKHOT KapTKM Ta NOBepHEeHHA Bcix KapToK. baHK, Ha CBil po3cya, Mae Npaso
3MEeHLUYBaATW BKa3aHMI CTPOK, NPoO Lo nosigomnse KnieHTa byab-aKMM 3py4HUM cnocobom.

Mpwu ubomy, CTOPOHWU NoroanAUCh, Wo MOTOUYHUIA PaxXyHOK 3 BUKOPUCTAHHAM NNATIXKHOT KapPTKW 3aKPUBAETLCA TiSIbKK 33
YMOBW BifCYTHOCTI KOLWTIB Ha HbOMY, @ A€Hb 3aKPUTTA PaxyHKY BM3HAYaeTbcA 3rigHO 3 n.4.25.2. MpaBua, B TOMYy YncChi 1 B pasi,
AKWO B 3aasi KnieHTa npo 3akpuTTa MMOTOYHOrO paxyHKY 3 BMKOPWUCTAHHAM NAATiXKHOI KapTKM byna 3a3HaveHa bGaaHa pata
3aKpUTTA.

CTOpOHM AOMOBWMAUCH, WO, 3 OHA OTPMMaAHHA 3aaBM KnieHTa npo 3akpuTTA [OTOYHOrO paxyHKy 3 BUKOPUCTAHHAM
NAaTiXHOI KapTKM NO AeHb, WO nepeaye AHIO 3aKPUTTA TaKOro paxyHKy, baHK cnnavye KnieHTy npoLeHTV Ha 3a/MLWOK KOWTiB Ha
paxyHKy B po3mipax, BU3HaueHux Tapudbamu gaa Takoro nepiogy po3milleHHs KoWTiB.

CTOpOHM AOMOBUAUCH, WO 33 3aKPUTTA [NOTOYHOTO PaxyHKY 3 BUKOPUCTAHHAM MAATIXKHOI KapTKM KnieHT cnnavye baHky
KOMiICito, AKLWO Le nepeabayeHo y BianosigHomy Tapudi baHky.

B pasi, Konn B AeHb CNNaTU KOMICIT 33 3aKPWUTTA PaxyHKY 3a/MLIOK KOWTIB Ha NOTOYHOMY paxyHKy KnieHTa, wo
3aKPMBAETLCA, € MEHLUMM 33 CYMy BifMNOBiIgHOI KOMICIii, po3mip KOMicii 33 3aKpUTTA PaxyHKY BCTAHOBIOETLCA Y PO3MIpi 3anULLIKY
KOWTIB Ha paxyHKy. KnieHT Hajae cBOKW 3rofy Ha TaKy 3MiHy po3mipy Komicii (3a HeobxigHocTi) 6e3 nignucaHHA OKpemux
OOKYMeHTIB. KNiEHT MOroa»KyeTbca 3i CNMcCaHHAM KOMICIi 32 3aKpUTTA paxyHKY Ha YMOBaXx, BU3HAYEeHUX AaHUMu MNpasuiamu.
4.25.1.2. 3a iHiuiaTeoto BaHKy - y pa3i HeBMKOHaHHA Ta/abo HeHaNeKHOro BMKOHAHHA KnieHTom 30608’A3aHb Mo cnaari
3aboproBaHocTi 3a [loroBopom noHag 91 (4eB’SAHOCTO OAMH) KaseHOAPHWIM AeHb, WAAXOM BiAnpaBAeHHs Ha agpecy KnieHTa
Bi4NOBIAHONO NOBIAOM/IEHHA, CKNafeHoro 3a BignosigHoto dopmoto AofaTKy Ao [MonoxkeHHA npo poboTy 3 npobiemHoio
3aboprosaHicTio B AT «KIb» (nosigomneHHsA-BUMOra BOpXKHMKY NpO MoralleHHs 3aboproBaHOCTi MO KPeAWTHUM KapTKam,
oBepapadTam, HecaHKLioHOBaHMM oBepapadTam Ta Komiciam). Yepes 30 (TpMAUATb) KaneHAapHUX AHIB 3 A4aTW BignpaBAeHHA Ha
agpecy KnieHTa nosigomneHHAa [oroBip BBa)KaeTbcA po3ipBaHMM. PosipBaHHA [oroBopy He 3BinbHA€ KnieHTa Big 0608B’A3Ky
noracutM B NOBHOMY 06¢A3i 3a60proBaHicTb, Lo Byna HapaxoBaHa A0 AaTW Po3ipBaHHA [LOroBopy, BK/AOYAOUM NeHIo Ta WTpadwy,
AKi HapaxoBaHi 3a nopyLweHHA 30608’A3aHb No [lOroBopy, a TaKOXK 33 NAaTEXaMM, AKI MOXYTb HaaxoaAuTN fo baHKy npotarom 45
(copoka n’ATK) KaneHZapHUX AHIB 3 MOMEHTY posipBaHHA [orosopy. [MoBiAOMIEHHA BBAXKAETbCA BigicnaHUM B AeHb MOro
BiANpaBneHHA Ha agpecy KnieHTa, Wwo nosigomneHa baHky.
4.25.1.3. 3a ogHoocoboBMM pilleHHAM BaHKy y pasi BiacyTHOCTI onepauiit 3a MOTOYHMM PaxyHKOM 3 BUKOPWUCTAHHAM NAATiXKHOT
KapTKWU KnieHTa, iHiLiMOBAHMX HUM CaMMM NPOTATOM POKY, Ta BiACYTHOCTI 3a/MWKy abo HAABHOCTI 3a/MLLKY 33 LM PaxyHKOM
(He3anexHo Big, cymu 3anuWKy) Ta pasi BiACYTHOCTI onepauit 3a paxyHKOM MPOTAFOM TPbOX POKIB MOCMiNb, LEW paxyHOK
3aKPMBAETLCA Ha 31-i1 KaneHAApPHWW AeHb nicna nosigomaeHHA KnieHTa npo Hamip BaHKy 3akpuTK paxyHoK. [laHe noBigomneHHs
BaHK Haacunae KnieHTy nowToto Ta/abo Wwaaxom po3mileHHs nosigomaeHHs Ha OdiviiHomy caiiTi BaHky.
4.25.1.4. KnieHT npotarom 30 (TpUALATH) KaneHAAaPHWUX AHIB Big AaTV BignpasaeHHA/po3miweHHa BaHKkom KaieHTy nosigomaeHHs
Ma€ HagaTM baHKy nnaTikHe AopyyeHHA abo AOpyyYeHHA 3a  [A0BiNbHOW GOPMOI0 MPO Mepekas 3a/JWWKy KOLWTIB Ha iHWWA
6aHKIBCbKMI paxyHOK. Y BMNAfAKy HeoTpuMaHHA baHKOM Takoro gopyyeHHs BaHK 3aKpuBae paxyHOK, a AO0rosip BBAXKAETbCA
posipBaHuM. Mpu LbOMY 3a/IMLLOK, LLLO € HA TAKOMY PaxyHKY, 3aPax0BYETbCA HA PAaXyHOK 3 06Ky KOLITIB 32 HeAjiloYMMM PaxyHKaMm
Ta 06NIKOBYETLCA NPOTATOM CTPOKY HabyBa/nbHOI AABHOCTI A0 4Yacy 3BepHeHHA KieHTa WOA0 NoBepHEHHs KowTiB. Y pasi He
3BepHeHHA KnieHTa Wwoa0 NnoBepHEHHA KOLTIB MPOTArOM CTPOKY HabyBanbHOI AaBHOCTI TaKi KOLTW 3apaXxoBYHOTbCA B 0X04M BaHKy.
4.25.1.5. Y pasi cmepTi BnacHUKa paxyHKy - ¢isnyHOi ocobu (y Tomy umncni ¢ismyHoi ocobu - NiANpUEMLSA) NOTOYHMIA PAxXyHOK 3
BMKOPUCTAHHAM MAATIXKHOI KAPTKM 3aKPUBAETLCA HA MNiACTaBi CBiZOLTBA NPO CMEPTD, LLLO MOXKEe HaAinTu A0 baHKy Wwasxom:

- HaACMNaHHA/HafaHHA HOTapiycom pasom i3 3amuTom BignoBigHO A0 cTaTTi 46 3akoHy YKpaiHu «[lpo HoTapiaT» npo

HaABHICTb MOTOYHWUX PAXYHKIB KNiEHTA ANA 0POPMNEHHA CNAALLNHW;

- HaJaHHA PoAaMYaMM/CNagKOEMUAMM CBIZOLTBA MPO CMEPTb K/IEHTA TOLLO.
B pasi HagxoaxeHHA A0 BaHKy cBigoLTBa NPO CMEPTb MOTOYHUIM PAXYHOK 3 BUKOPUCTAHHAM MATiXKHOI KapTKM 3aKPWMBAETbCA Ta
3a/MWIOK KOWTIB (33 HAABHOCTI) 3apaXOBYETbCA Ha PAxyHOK 3 0O/iKy KOWTIB 3a HeAitouMumu paxyHkamu (paxyHok 2903) Ta
061iKOBYETLCA NPOTATOM CTPOKY HabyBasbHOI AAaBHOCTI 4,0 Yacy 3BepHEHHA cnagKoemLiB KnieHTa Woa0 noBepHEHHA KowTis. Y pasi
He 3BEPHEHHA CMNafKOEMLIB LLOAO MOBEPHEHHA KOLITIB MPOTAFOM CTPOKY HabyBanbHOI AABHOCTI TaKi KOWTW 3apaxoBYlOTbCA B
noxoan baHky.
4.25.1.6. B iHWnxX BUNagKax, nepegbadyeHmx ummm Mpasunamm, [1oroBopom abo YNHHUM 3aKOHOAABCTBOM YKPAiHMU.
4.25.2. JaToto 3aKpuTTA MOTOYHOrO pPaxyHKYy 3 BMKOPUCTAHHAM MNAATIXKHOI KapTKM BBAKAETbCA HACTYMHMI MicNs NpoBeAeHHA
OCTaHHbOI onepaw,ii 33 UMM paxyHKom pobouunii geHb.
4.25.3. Micna oTpuMaHHsA 3asaBK KnieHTa Ha 3akpuTTA NOTOYHOTO PaxyHKY 3 BUKOPUCTaHHAM NAATI3KHOT KapTKu / NPMIHATTA BaHKom
pileHHA MPO 3aKPUTTA PaxyHKy Ha ymoBax umx Mpasun/oTprmaHHa BaHKOM pilleHHA Cyay Npo 3aKpWUTTA paxyHKy, BaHk He
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3pjlicHIoE nepeBunyck KapToK (M), WO BMKOPUCTOBYIOTbLCA ANA BWMKOHAHHA oOmnepauii Mo paxyHKy, AKWIA 3aKpMBAETbCA, 3a
BMKJ/IIOYEHHAM BUMAAKY BiAKAMKAHHA KnieHTOM 3aAaBUW Npo 3aKpUTTA PaxyHKy.

B pasi 3akpuTTA [NOTOYHOro paxyHKy 3 BUKOPUCTAHHAM MJIATiIXHOI KAPTKM 3a iHiLiaTMBOIO KiieHTa, paxyHOK NpOAOBXKYE
dYHKUiOHYBATN A0 AaTW 3aKPUTTA TAKOTO PaxyHKY.

B pas3i 3akpuTTA MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM MIATIXKHOT KapTKKM 3a iHiuiaTneo baHKy Ha ymoBax umx [pasun,
BaHK 04HOYAaCHO MOXKe NPUIHATUA CaMOCTiliHe pilleHHA NPOo 6J10KyBaHHA KapToK A0 AaTW 3aKPUTTA TAaKOFO PaxyHKY.

B pasi 3akpuTTA [OTOYHOrO PaxyHKY 3 BUMKOPMCTAHHAM MNATiKHOI KAapTKKW 3a iHiuiaTMBOO TpeTix ocib abo B iHWMX
BMNaAKaX, BM3HAYEHUX YMHHUM 33aKOHOAABCTBOM, MOMKAMUBICTb ¢YHKLIOHYBaHHA KapTOK A0 AaTW 3aKPUTTA TaKOro pPaxyHKy
BUpiWyeTbcA baHKOM BiANOBIAHO A0 YNHHOrO 3aKOHOAABCTBA.
4.25.4. Ha 3an1WOK KowWTiB, Wo 6yaM nepepaxoBaHi BaHKOM Ha paxyHOK A8 06AiKy KOLWTIB 33 HeAiloYMMM paxyHKamm, NPOLLEeHTH
He HapaxoBylOTbCA.
4.25.5. loBiaKa Npo 3aKpUTTA paxyHKY HagaeTbca baHkom Ha Bumory KnieHTa HacTynHUM YNHOM:

- BiANpPaBNEHHAM SMS-NOBIAOM/IEHHA B A€Hb 3aKPUTTA [OTOYHOrO PaxyHKY 3 BUKOPUCTAHHAM NAATiIXKHOI KAPTKK;
- BiANpaBneHHAM [0BIAKM NPO 3aKPUTTA [TOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM NAATIXKHOT KapTKM Ha eNeKTPOHHY aapecy
KnieHTa.

CTOpPOHMU AOMOBMAMUCD, WO 3060B’A3aHHA baHKy Woao Buaadi KnieHTy AOBiAKM NPO 3aKpUTTA paxyHKY BBAXKAlOTbCA BUKOHAHWMM
HaNeXHUM YNHOM B pa3i HaACMNAHHA i HA yMOBaX LbOro nyHKTy MNpasua.
KnieHT, nicna oTpumaHHA BiANOBIAHOIO NOBIAOMIEHHA BiANOBIAHO A0 LbOro NyHKTy NpaBun, mae npaBo 3BepHYTUCL A0 baHKy 3a
OTPMMAHHAM [0BiAKM Ha ManepoBOMY HOCIi.
4.25.6. MNicna nogaHHA 3aaBM NPo 3aKpUTTA MOTOYHOTO PaxyHKY 3 BUKOPUCTAHHAM NIATIXKHOI KAapTKU 40 AHA GaKTUYHOrO 3aKpUTTA
paxyHKy, KnieHT mae npaso 3BepHyTMCb A0 baHKy 3 NOBIAOMIEHHAM MPO Hamip LWOAO NOAANbLIOrO BUKOPUCTAHHA MOTOYHOrO
PaXyHKY 3 BUKOPUCTAaHHAM MAATIXKHOT KapTKK.
MpoTArom ABox 6aHKIBCbKMX AHIB MicAA OTpUMAHHA BignosigHOI 3asBu KnieHTa, BaHK npunuHae npoueaypy 3akputTa MoTovHoro
PaxyHKY 3 BUKOPUCTAHHAM NAaTiXKHOI KAapTKKU, NPU LbOMY:

- 6yab-AKi KoMicii, cnnadeHi KnieHtom/cTarHyTti baHKkom B npoueaypi 3akpuUTTa MNOTOYHOrO PaxyHKY 3 BMKOPUCTaHHAM
NAaTiXHOI KaPTKK, He nosepTatoTbcA KNienHTy;

- nia KapTok, AKWo BOHW 6ynu 3absioKoBaHi abo aHynboBaHi baHKOM, He MOHOBAIETbCA, Ta KapTkM nignsaratoTb
nepesunycKy;

- 4is Jorosopis 3a BiANOBIgHUMM NpoayKTamu BaHKy Ta GyHKUioHYBaHHA MOTOYHOrO paxyHKy 3 BUKOPUCTAHHAM KapTku
NPOAOBKYETHCA, NPU LboMy CTOPOHM NOBEPTAOTLCA A0 06cAry Ta 3MiCTy NpaB Ta 3060B’A3aHb, WO iICHYBaAWN MiXK HUMUK 40
noyaTKy NpoLeaypuy 3aKPUTTA PaxyHKY, 3 BPaxyBaHHA 3aKOHHOCTI A, BUNHEHUX BaHKOM y npoueaypi Moro 3akpuTTA.

BaHK nosigomnne KnieHTa Npo cxBafeHHA Woro 3asaBM Ta MPO MOXK/MBICTb NMOAA/NBLIOIO BUKOPUCTAHHA OTOYHOrO paxyHKy 3
BMKOPWUCTaHHAM MNIATI}KHOI KapTKM LINAXOM HanpaBAeHHA SMS-MOBIAOMNEHHSA.

4.25.7. Bci pii baHKy, Wo 6yAn HUM BYMHEHI 3 METO 3aKpUTTA MOTOYHOrO pPaxyHKY 3 BMKOPMCTAHHAM NAATiXKHOI KapTKu, nicna
NPOAOB}KeHHA GYHKLIIOHYBAHHA TaKOTO PaxyHKy, BBAXKalOTbCA NPAaBOMIPHUMMU Ta cxBaneHUMU KnieHTom.

4.26. HapaHHa nocnyrn MasterCard KoHcbep:k 3a KapTkamu MasterCard:

4.26.1. Ana OepxateniB kapTok MasterCard, Wwo emiToBaHi B pamKax BignosigHoro TapudHoOro nnaHy, aBTOMaTUYHO HaAaAETbCA
6e3kowToBHA nocnyra MasterCard KoHcbepk Big komnaHii MasterCard 3a ymoBM BiACYTHOCTI npocTpoyeHoi 3aboprosaHoCTi 3a
nepioguYHNMM KOMICIAMM, HapaxoBaHMMM 3a BUWEe3ragaHum TapudHum nnaHom. Mocnyra MasterCard KoHCbep)K MigKntovaeTbea
[0 KOXXHOI TaKOi KapTKu.

4.26.2. [lepkaTeNib MOXKe O3HaMoMMUTUCb 3 ymoBamu MasterCard KOHCbEPK, Yy TOMY UMCAi 3 Mepenikom MOMKAMBUX MOCAYr
MasterCard KoHcbep»K Ta iHLWO0 iHpopmaLieto, Ha caitTi BaHKy www.cib.com.ua.

4.26.3. Mpo nigkntoveHHa KapTku (KapTok) ao MasterCard KoHcbepyk [eprkatento HaaxoauTb SMS-nosifomieHHA 3 HOMepom
TenlepOHY KOHCbEPIKA Ta NMOMEPeAKEHHAM NPO Te, WO HANBAMXKUMM Yacom [leprKaTento 3aTenedoHyoTb.

4.26.4. o6 ckopuctatuca cepsicom MasterCard KoHcbep:k, [lep:kaTento HeobxiaHo:

- 3atenedoHyBaTv 3a Homepom MasterCard KoHcbepk: 380-44-593-11-11; abo

- HagicnaTtv 3anuT Ha e-mail MasterCard KoHcbepik: zapyt@mcconcierge.com; abo

- 3agonomoroto SMS-NoBifOMNEHHS 3 KOPOTKMM OMUCOM 3anNuTy Ha Homep +38 (093) 177-77-74.

4.26.5. BigkntoueHHs KapTku (KapTok) Big MasterCard KoHcbep» BiabyBa€eTbea y pasi:
- 3MiHK TapudHoro nnaHy ae He nepeabayeHo BiANOBIAHOO cepsicy;
- aHynoBaHHA KapTtku (KapTok), wo 6yna/-u nigkntoueHa/-i 4o MasterCard KoHcbep»K.

PO3AIN 5. NOPAAOK PO3MILLEEHHA BAHKIBCbKUX BKNAAIB (AENO3UTIB)

5.1. 3rigHo 3 nonoxeHHamMu umx MpaBun CTOPOHM BM3HAYAlOTb 3arafibHUMI NOPAAOK Ta YMOBWM MPOBEAEHHA onepauii 3
po3miweHHa Bknagis (cTpokosux Ta/abo Bknagis Ha Bumory). baHk 30608’A3yeTbcs y pasi yKnagaHHa CTtopoHamu [orosopy 3a
MpoaykTom BaHKy - [loroBopy 6aHKIBCbKOro BKAagy (4enoswTy) NpuiHATK Big, BKNagHWKa cymy Bknafy Ta AOZAaTKOBi BHECKM A0
HbOrO (AKWO Take nepesbayeHe ymosamu MpoayKTy Ta [oroBopy 6aHKIiBCbKOro BK/AAZy (4eno3uTy), HapaxyBaTu Ta CNAATUTK
BknagHuWKy npoueHTM 3a Bknagom, nosepHyTM BknagHwky cymy Bknagy Ta cymy HapaxoBaHWX MPOLEHTIB Yy NOPAAKY,
nepenbadeHomy ummu Mpasunamu Ta BignosigHMM [loroBopom 6aHKiBCbKOro BKAady (4eno3uTty). Po3miweHHsA BKNagiB MoxKe
3/icHIOBaTUCA 3aKOHHMMUM NPeaCcTaBHMKAMMK, B LlbOMY pasi MOPAAOK BiAKPUTTA Ta BUKOPUCTAHHA BKAAAHUX PaxyHKiB BU3HAYAETbCA
BiANOBIAHO A0 YMHHOrO 3aKOHOZABCTBAa YKpaiHW. [OnA uinei uporo po3giny, NOHATTA «BKAagHWK» BKAtOYAE B cebe MOHATTA
«3aKOHHWI NpeacTaBHWK» abo YNOBHOBAXKEHWI NPeACTaBHUK BKAAAHMKA (AKWO Ue BUNAMBAE 3i 3MiCTy NpPaBOBIAHOCUH Ta
nepesbayeHo ymosamu MpoayKTy baHky).
MopAAoK po3mileHHA KnieHTamm BKNAAiB 32 LONOMOTO0 CUCTEMM AUCTAHLIMHOTO 06CyroByBaHHA IHTepHeT-6aHKiHT «CIB-Online»,
Yy TOMY YMC/i BHECEHHA A0AATKOBMX BHECKIB A0 BKNAZiB Yy BianosiaHOCTi Ao ymos Mpoaykty Ta [loroBopy 6aHKiBCbKOro BKAagy
(menosuTy), BU3HaYeHUit posainom 8 aaHux Mpasu.
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CynpoBoa)keHHs BKnagiB, HapaxyBaHHA NPOLEHTIB, cniaTa NogaTKiB i BCi iHWIi onepauii, AKi BMHWKAOTb B MNPOrpamHoOMy
3abe3neyeHHi baHKy no BKnagax, BiAKPUTMX 33 AOMOMOTOK CUCTEMM AWUCTAHLIMHOTO 06c/nyroByBaHHA IHTepHeT-6aHKiHr «CIB-
Online», perynoTbCsa LM PO34ioMm.
5.1.1. baHK o03Hallomntoe BKknagHuKa 3i 3mictom [OBiZKM NPO CUCTEMY rapaHTyBaHHA BKAAAiB ¢isnuyHMX ocib, Mopagkom Ta
yMoOBaMK BifWKoAyBaHHA POHAOM KOWTIB 33 BKA3AAMW, Y TOMY 4uCAi 3i 3micTom 4.4 cT.26 3akoHy YKpaiHu «[lpo cuctemy
rapaHTyBaHHSA BKNaAiB Qi3YHMX OCib».
5.1.2. Ha Bumory BKnagHu1Ka npu yKnageHHi gorosopy BknagHoro (4eno3nTHoro) paxyHKy baHK Hazae po3paxyHOK Moro foxosis Ta
BMTPAT, NOB’A3aHMX 3 PO3MilLleHHAM BKiaay, AKMIM NOBMHEH BKAKOYATM iHGOPMALLito Ha ATy 3BEPHEHHSA:
1) cymy HapaxoBaHWX NPOLLEHTIB 32 BECb CTPOK PO3MILLEHHA BKiaay, 3a3HaYeHUI y f,0roBopi (419 CTPOKOBMX BKNa4iB);
2) cymy noaaTkis i 360piB, AKi yTPMMYOTbCA 3 BKNaAHWKA, 33 BECb CTPOK PO3MilLeHHA BKnaay (41a CTPOKOBUX BKNAAiB) 3rigHO
3 JOrOBOPOM i3 3a3HaYeHHAM, WO BaHK BUKOHYE dYHKLii N0AaTKOBOrO areHTa;
3) cymy KOMICIHUX BWMHaropog, Ta iHWi BUTpaTKM KnieHTa 3a nepiogamu, nos's3aHi 3 po3milleHHAM Ta 06C/yroByBaHHAM
Bknagy.
5.2. Cyma, BanioTa, CTPOK PO3MILLLEHHA KOXKHOro 3 BKnagis (y BUNaaKy pO3MillleHHA CTPOKOBMX BKAa4iB), PO3Mip NPOLLEeHTHOI
CTaBKW, MOPAAOK Ta YMOBM HapaxyBaHHA MPOLLEHTIB 38 Bknagom, ymoBM noBepHeHHA Bknagy, a TaKoXK iHWI YMOBM PO3MIlLLEHHA
Bknagy, WO He BM3HauyeHi uumun MpaBuaammn, BU3HAYAOTbCA OKpemumu [lorosBopamu OaHKIiBCbKMX BKAagiB (4enoswTis), Lo
YKNa4atTbCA 3 AOTPUMAHHAM Ta 3 ypaxyBaHHAM MO/IOXKeHb unx Mpasu.
5.3. Bupg, Bknagy (aenosuTy) obupaetbca BkaagHMKOM camocTiiHO 3 nepeniky Bknagis, onpuaogHeHux Ha OdiuitHomy canTi
baHKy abo y BiggineHHi baHKy Ta BUSHAYAETbCA HACTYNMHUMU KpUTEPIAMM:
. cyma Brknaay;
° BantoTa Bknaay;
. CTPOK pO3MilLeHHA BKknaay (4ns CTPOKOBMX BKIa4iB);
° PO3Mip NPOLLEHTHOT CTaBKM 33 BKnagom;
. YMOBW NONOBHEHHA Ta AOCTPOKOBOro NoBepHeHHA Bknaay;
. YMOBW HapaxyBaHHA Ta BUMAATU NPOLEHTiB 32 Bkiagom.
Bug, Bknagy (4enosuTy) BKasyeTbcs B [JoroBopi 6aHKIBCbKOro BKNady (4eno3uTy), WO YKNaaaeTbcA B Nopaaky, nepepbayeHomy
ummu Mpasunamu.
5.4. Y AeHb yKnagaHHsa BignosigHoro Jorosopy 6aHKIBCbKOro BKAady (4enosuTy), AKUM BM3HAYAIOTLCA YMOBWU PO3MILLEHHSA
BknagHukom BignosigHoro Bknagy, BaHK BigkpuBae BknaaHuKy PaxyHOK gna po3miuieHHA BKnagy (BKAagHui (£eno3uTHUi)
PaxyHOK), PeKBI3UTM AKOrO BKa3yloTbCs Y 3a3HadeHoMy [loroBopi 6aHKIBCbKOro BKAaay (4eno3nTy), Ha niacTasi AKOro Takuii Bknag
PO3MilLlyeTbCA. BKNagHMK BHOCUTbL Ha el PaxyHOK rpoLLOBi KOWTKW Yy CyMi Ta Ha yMOBaXx, BM3HayeHux [JoroBopom 6aHKiBCbKOro
BKNaAy (£eno3unTy) 3 ypaxyBaHHAM yMoB Lux Mpasua.
5.5. 3apaxyBaHHA/BHeceHHA BKnagy Ha PaxyHOK 34iMCHI0eTbcA 3 BaacHoro [oTtoyHoro abo [lOTOYHOrO paxyHKy 3
BMKOPUCTAHHAM MNATIXKHOT KapTKM BKNagHWKa, BigKpuTOro B baHKy uM B iHWIN GaHKIBCbKiM ycTaHOBI Ha TepuTopii YKpaiHu, abo
roTiBKOIO 4epe3 Kacy baHKy, iHWOI 6GaHKIBCbKOI yCTaHOBM Ha TepuTopii YKpaiHM (AKWo iHwe He nepeabavyeHo ymoBamu
signosigHoro aenosuTtHoro MpoaykTy baHky Ta/abo [orosopom 6aHKIBCbKOro BKiady (4enosuTy)) B AeHb yKaadaHHa CToOpoHamm
BignosigHoro [loroBopy 6aHKiBCbKOro BKAaAy (4eno3nTy) abo NpoTAromM iHWOro CTPOKY, BU3HayeHoro y signosigHomy [orosopi
HaHKiBCbKOro BKAaAY (4,en03nTy) 3 ypaxyBaHHAM YMOB BiANOBiAHOrO Aeno3uTHoro MpoayKTy baHky.
5.6. Y pasi, AKWo, B AeHb yKNagaHHA Jorosopy 6aHKIBCbKOro BKNaAy (Aeno3unty) abo npoTArom iHWOro CTPOKY, BUSHAYEHOro Y
BignosiaHomy [orosopi 6aHKiBCbKOro BkAaay (4enosuty), BKNAgHWK He 34iMCHUTL nepepaxyBaHHA / BHECEHHS KOWTIB, L0
CTaHOBNATL cymy Bknaay, [orosip 6aHKiBCbKOro BK/AaAy (£eno3uTy) BBAXKAETbCA TAaKUM, WO He OYB YKNALEHWW, AKLWO iHWe He
nepesbayeHo ymosamum [lorosopy 6aHKIBCbKOro BKNagy (A4enosuTy) 3 ypaxyBaHHAM YyMOB BignoBigHoro aenosuMTtHoro Mpogykty
BaHKy.
5.7. 3apaxyBaHHA [O0AATKOBMX BHECKiB Ha PaxyHOK, AKwo ue nepeabayeHo ymoBamu [loroBopy 6GaHKiBCbKOro BK/aaay
(aeno3uTy) Ta ymoBammu pgenosutHoro Mpoaykty baHKy, 3aiicH0eTbcA 3 BnacHoro [MoToyHoro abo [OTOYHOro paxyHKy 3
BMKOPUCTAHHAM MAATiXKHOT KapTKWM BKNagHMKA, BiAKPUTOro B BaHKy 4M B iHWIiM 6aHKIBCbKIN ycTaHOBI Ha TepuTopii YKpaiHu, abo
roTiBkoto 4Yepes Kacy bBaHKy, iHWOI 6aHKIBCbKOI ycTaHOBM Ha TepuTopii YKpaiHM (AKWoO iHwe He nepepbayeHo ymosamu
BignosigHoro aenosutHoro MpoayKkTty baHky Ta/abo [JoroBopom 6aHKIBCbKOro BKaaay (aenosmTy).
5.8. 3aranbHa cyma MOMOBHEHHA BKNagy NpOTArOM BCbOTO CTPOKY PO3MIlLeHHA BkAagy (AKWO ymoBamMu Aeno3uMTHOro
MpoayKTy baHKy nepenbayeHi foAaTKOBI BHECKM KOWTiB Ha BKnag) 3rigHo 3 ymosamu Jorosopy 6aHKIBCbKOro Bkaaay (4enosuty)
MoXKe ByTM obmeKeHolo.
5.9. Cyma Bknagy Ta 404aTKOBUX BHECKIB 40 BKnagy (SKWo ue nepeabaveHo ymoBamu BignosigHoro [lorosopy 6aHKiBCbKOro
BKNaay (Aenosuty)) He morke BYTM MEeHLIO BifA MiHIManbHOI Ta 6iNblIOK BiA MaKCMManbHOI CyMM, BCTaHOBAEHO! baHKom ans
Bknagay 3rigHoO 3 ymoBamMu BiANoBiAHOro Aeno3uTHoro MNpoayKty BaHKy 3a HAasBHOCTI TaKMX 0BMeKeHb.
5.10. Y pasi BHeceHHA BKnagHWKom cymu Brnagy Ha PaxyHOK abo 3apaxyBaHHA A0AATKOBMX BHECKiB Ha PaxyHOK (aKwwo ue
nepesbayeHo ymosamu [lorosopy 6aHKIBCbKOro BKIaAy (4eno3unTy)) B nicnaonepauiiHuii yac abo BuxigHi (CBATKOBI) AHI Y, TO Taki
KOLLUTM 3apaxoBYOTbCA Ha PaxyHOK HacTynHOro onepawiiHoro gHa baHKy, AKLWO iHWe He BU3HavyeHo [JoroBopom.
5.11. MpoueHTn Ha BKnaf HapaxoBYIOTbCA Bif, [HA, HACTYMHOrO 3a AHEM HaAXoAKeHHs BKnaay B BaHK/mHem 3apaxyBaHHA
[04AaTKOBMX BHECKIB 40 BKnagy, 40 AHA, AKMIA Nepeaye MOro noBepHeHHIO (4OCTPOKOBOMY PO3ipBaHHIO, AKLWO TaKa MOX/IMBICTb
nepesbayeHa ymosamu fenosuTHoro MpoaykTy BaHKy) abo cnucaHHo 3 PaxyHKy 3a iHWKX niactas. HapaxyBaHHA NpOLEHTIB Ha
Bknag, 34iMCHIOETbCA 38 GaKTUYHY KiNbKICTb AHIB y nepioai (28-29-30-31/365-366) B 3an1e3KHOCTI Bif ymoB [lorosopy 6aHKiBCbKOro
BKNagy (£eno3uTy) Ta yMoB Aeno3uTHoro MpoayKTy BbaHKy, WOMICAYHO B OCTaHHi pobounii AeHb 3BiTHOrO MmicAus abo B iHWI
CTPOKM, nepenbayeHi BHYTPIWHIMW HOPMATUBHMMW AOKYMeHTaMW bBaHKy, ane He pigle oAHOro pasy Ha MicAub i BAEHb
3aKiHYeHHsA CTPOKY aii loroBopy 6aHKiBCbKOro BKAaAy (4eno3uTy).
AKLWO AeHb 3aKiHYeHHA CTPOKY Aji JloroBopy H6aHKIBCbKOro BKAagy (4eno3unTy) BUNALA€E HA BUXIAHWUI, CBATKOBUIA, HEPOHOUNIA feHb,
NpoLeHTN Ha BKnaj HapaxoByloTbCA B MEpLUMi HACTYMHUI pobounii AeHb 3a nepiog, 3 Neplloro KaseHAapHoro AHA NOTOYHOro
MicALA NO KaneH4apHMIA AeHb, WO nepeaye AHI0 3aKiHYeHHA CTPOoKy Aii JloroBopy 6aHKIBCbKOro BKNaay (4enosuTty), Kpim Bunaakis,
KOMM AeHb 3aKiHYeHHA CTPOKy Aii JoroBopy 6aHKIBCbKOro BKAa4y (4eno3uTy) Npunagae Ha OCTaHHI AHI 3BITHOrO micAua, Wo He €
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H6aHKiBCbKMMM. B TakOMy BMNAZKY NPOLEHTM HA BKNas HapaxoBYOTbCA B OCTAHHIN pob0YmMit AeHb 3BITHOTO MiCALSA 3 ypaxyBaHHAM
BUXiAHWX, CBATKOBMX ab0 Hepoboumx AHIB.
5.12. HapaxoBaHi npoueHTM 3a Bknagom BuniadytoTbca BKnagHuKy abo ynoBHOBaXKeHOMYy npeacTaBHUMKY BknaaHuka B
3aN1€XHOCTi Bif, yMOB, BU3HaYeHWUX JoroBopom H6aHKiBCbKOro BK/1aay (aenosuTy):

®  LLOMICAYHO B OCTaHHI poboumnii AeHb 3BITHOTO MiCALA Ta y AieHb NOBEPHEHHA BKagy No 3aKiHYEHHIO CTPOKY PO3MilLLeHHS
Bknaay; abo

® LOMICAYHO NepLIoro poboyoro AHA, WO CAiAYE 33 MiCALEM, B AKOMY NPOLLEHTU HAapaX0oBaHi, @ TAaKOX Y AeHb NOBEPHEHHSA
cymu BKnagy no 3aKiHYeHHIo CTPOKY po3mileHHs Bknaay; abo

® 0O[HOYACHO 3 MNOBEPHEHHAM Cymu Bknaay B pasi 3aKiHYEeHHA CTPOKy po3mileHHA Bknagy (B Tomy umcni y pasi
[0CTPOKOBOTO NpUNMHEHHSA gji JloroBopy 6aHKiBCbKOro BKAagy (aenosuty); abo

e B AeHb NPOAOBXKEHHA Aji BignosigHoro Jorosopy 6aHKiBCbKOro BKAA4y (£eno3uTy)/ CTPOKY po3milleHHA Bkaagy uuv B
6yAb-AKUIA iHWKIA poboumnii AeHb Nicas NPoAoBXeHHsA Ajii loroBopy HaHKiBCbKOro BKAaay (aenosuty); abo

® QaBaHCOM B [JeHb MepepaxyBaHHA KoOWTiB Ha BKknag (4enosmT), AKWO ymoBamu pgenosutHoro [MpoayKTy BaHky
nepesbayeHa aBaHCOBA CrnaTa NPOLLEHTIB,
LINIAXOM:

® BMNAATM rOTIBKOIO 3 Kacu baHKy BiANOBIAHO A0 BUMOT YMHHOMO 3aKOHOAABCTBA YKpaiHu; abo

e 3apaxyBaHHsA Ha MOTOYHMI paxyHOK BKnagHuWKa, BiaKkpuTHii B baHky; abo

e 3apaxyBaHHSA Ha MOTOYHMI pPaxyHOK BKNaAHMKA 3 BUKOPUCTAHHAM NAATIXKHOI KapTKK, BigKPUTKI B BaHKy; abo

® nepepaxyBaHHA BiANOBIAHOI cymn Ha PaxyHOK BknagHwka, 3a3HauveHuii B [loroBopi H6aHKiBCbKOro BKAagy (4enosuty)
(KaniTanisauis npoueHTiB), WO NPU3BOAUTL A0 36inblieHHs cymun Bkiaay, 3a3HaveHoi B [loroBopi 6aHKiBCbKOro BKNaay (aenosuty),
Ha CyMy HapaXxOBaHWX NPOLLEHTIB.
5.13. B pasi 3aKiHYeHHA CTPOKY po3miweHHA BKnagy, 3a3HaueHoro B [loroBopi 6aHKiBCbKOro BKnaay (Aenosuty), abo B pasi
AOCTPOKOBOro NPpUNUHEHHA Ajii floroBopy 6aHKiBCbKOro BKAagy (Aeno3uty), Bknaa sunnauyerbca BkaagHUKY LWAAXOM:

®  BMNAATM rOTIBKOIO 3 Kacu baHKy BiANOBIAHO A0 BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHu; abo

® 3apaxyBaHHsA Ha MOTOYHMI paxyHOK BKNasHWKa, BiaKpUTUiA B BaHKy; abo

® 3apaxyBaHHsA Ha MoTOYHMI paxyHOK BKNagHWKA 3 BUKOPUCTAHHAM MIATIXKHOI KapTKW, BiAKpUTUI B BaHKy.
Y BMMaAKy, AKWO ymoBamu [loroBopy 6aHKiBCbKOro BKnagy (4enosuty) nepeabayveHa MOMKAMBICTb AOCTPOKOBOFO MOBEPHEHHA
Bknagy Ta BKnagHUK NMCbMOBO 3asB/A€ NPO BaXKaHHA AOCTPOKOBO NPUNUHUTK gito loroBopy 6aHKiBCbKOro BKAaay (aenosuty)
260 npo 6akaHHA 3HATM YacTUHY BKnapy A0 3aKiHYEHHA CTPOKY po3milyeHHA BKknagy, 3a3HaveHoro y BignosigHomy [lorosopi
HaHKiBCbKOro BKiaay (4eno3uTty), Aia Takoro JoroBopy BBaXKaETbCA NPUMMHEHO AOCTPOKOBO, a baHK BUNnavye BKnagHUKy Becb
Bknag Ta NpoueHTU, HapaxoBaHi 33 GaKTUYHUI Nepiog nepebyBaHHA KOLWTIB Ha PaxyHKy, 3a CTaBKOO, 3a3Ha4yeHo0 y BignosigHomy
[Jorosopi 6aHKiBCbKOro BKnagy (4enosmty) (y BunagKax Ta nopagky, nepeabayeHux YMHHMM 3aKOHOLABCTBOM YKpaiHM Ta/abo
ymoBamu [oroBopy 6aHKiBCbKOro Bkaagy (aenosuty)). Mpu ubomy, BKnagHuk 3060B'A3aHMI NMCbMOBO NOBIgOMWUTM BaHK npo
BMMOTY NoBepHEHHsA BKknaay abo MOro YacTMHU He MeHLL, HiX 3a 5 (N’ATb) 6aHKIBCbKUX AHIB A0 OYiKyBAHOI AaTW NOBEPHEHHS, abo y
iHLWWI CTPOK Ta B iHLWMKIA cnocib, wo nepeabadeHnii BianosiaHum Jorosopom 6aHKiIBCbKOro BKNagy (aenosuty) Ta/abo signosigHum
AenosntHum Mpoayktom baHky.
5.13.1. YacTtkoBe cnmcaHHA cymu Bknagy B nopaaky peanisauii baHkom cBoix npas 3acTaBogeprkatens, AK Le Bu3HayveHo B n. 2.15.
umx MNpaBun, He NpM3BOANTbL A0 AOCTPOKOBOrO NpUNUHeHHA [loroBopy Ta A0 nepepaxyHKy npoueHTiB. CnucaHHA cymu Brknaay B
nosHomy 06cs3i B nopaaKy peanisauii BaHKoM cBOiX MpaB 3acTaBofep)kaTens, AK ue BM3HaveHo B M. 2.15. umx Mpasun, He
npu3BOAUTbL A0 MepepaxyHKy npoueHTiB. B pasi peanisauii baHkom cBOiX npas 3acTaBoAep)KaTena, NPOLEHTU, HapaxoBaHi 3a
$aKTUYHKI Nepiog NnepebyBaHHA KOWTIB HA PaxyHKy 40 MOMEHTY CIMCaHHA YaCTUHU CymU (BCiei cymun) BKnagy, a TaKoXK NpoLeHTH
Ha 3a/IMLWIOK KOWTIB Ha BKJAAHOMY PaxyHKy nicna peanisauii baHKkom npaB 3acTaBogep)aTesa HapaxoBYHTbCA B 3arajbHOMY
nopAAKY, 3a OCHOBHOIO CTaBKO'0, BU3HAYEHOI0 Yy BignosiaHomy [JoroBopi 6aHKiBCbKOro BKAagy (4enosuty).
5.14. Y BMNaAaKy 3MiHW KOH'IOHKTYPU PUHKY, 3MiHM 06/1iKOBOI cTaBkM HauioHanbHoro 6aHKky YkpaiHu, baHK mae npaso iHiujoBaTH
3MiHY PO3Mipy NPOLEHTHOI CTaBKM 3a [loroBopom.
Y pasi iHiLitoBaHHA 3MiHW PO3Mipy NPOLLEHTHOI CTaBKM B CTOPOHY 36iNblueHHA HOBWI PO3MIp MPOLLEHTHOI CTaBKM BBAKAETbCA
norozeHum BKknagHuMKkom B 6e3cnipHOMy NOPAAKY.
Y BMNagKy iHiLitOBAaHHA 3MiHM PO3Mipy MPOLEHTHOI CTaBKM B CTOPOHY 3MeHLWeHHA, baHk 3060B’A3aHMI NOBIZOMMTM Mpo Le
BKknagHuWKa He nisHiwe, HiXX 3a 10 (4ecATb) KaneHAapHWUX AHIB A0 AATW BNPOBAAMKEHHA HOBOrO PO3Mipy MPOLEHTHOI CTaBKM,
WAAXOM BiANPaBAeHHA BiANOBIAHOrO AMcTa 3acobamy NOWTOBOro 3B'A3Ky Ha agpecy BknagHWKa, 3asHadeHy B [orosopi
baHKiBCbKOro BKnagy (oenosuty). Y pasi Hesrogn BknagHwKa i3 3anponoHoBaHMMM BaHKOM HoBuMMM ymoBamu [orosopy
6aHKiBCbKOro BKNagy (Aenoswty), BKNafHMK [0 AHA BBeAeHHS B Ait0 baHKOM HoBWMx ymoB [Jorosopy 6aHKiBCbKOro BKnagy
(meno3nTy) mae npaBo NoaaTy 3aABy NPO po3ipBaHHA [oroBopy HaHKIBCbKOro BKAaAy (4eno3uTy) Ta LOCTPOKOBE MOBEPHEHHS
Bknagy. Y ubomy BMnaaKy baHk nosepTae BKnagHWKy cymy Bknagy Ta BMMN/ayye MOMy HapaxoBaHi Ta He BUMNNAYeHi NPoueHTH 3a
AKTUYHUIA CTPOK PO3MilLeHHA cymu BKnagy Ha PaxyHKy 3 ypaxyBaHHAM ymoB [lorosopy 6aHKiBCbKOro Bkiaay (aAenosuty) Ta 3a
cTaBKoto, nepeabayeHoto ymosamu [oroBopy 6aHKiBCbKOro BKAagy (4enosuTty), B AeHb OTPUMAHHA Big, BKnagHMKa 3asBM npo
posipBaHHA [oroBopy 6aHKiBCbKOro BKNady (4eno3vTy), AKWO iHWI CTPOKM TaKol BUNNATM He nepenbaveHi BigNoOBiAHMM
Aeno3suTHUM npoayKkTom BaHKy Ta ymoBamu [loroBopy 6aHKiBCbKOro BKAagy (4enosuty). HeHaaxoAsKeHHA Big BKnafHMKa 3anBu
npo posipBaHHA [orosopy 6aHKiBCbKOro BK/Aagy (4eno3uTy) Ta A0CTPOKOBE noBepHeHHA Bknagy npotarom 10 (gecaTtn)
KaneHgapHUX gHIiB 3 AaTuW BianpaBaeHHA baHKoM BigNoBiAHOroO AMCTa NPO 3MiHY NPOLLEHTHOI CTaBKM CBiAYMTb NPO 3roay BknagHuKa
3 HOBMM PO3MIiPOM MPOLEHTHOI CTAaBKWU. JINCT BBAXKAETbCA BifiCNaHMM B AeHb MOro BignpaBieHHA Ha agpecy BknagHuka, Aka
3a3HayeHa B [loroBopi H6aHKiBCbKOro BKagy (£enosuTy). [lo BiANpaBAeHHA AUCTA Ha agpecy BKNagHWKa NoLTO NPUPIBHIOETHCA
TaKOX i Oro BpyyeHHs BKAagHUKY um npeacTaBHUKY BKAaaHMKa nig po3nucky.
5.15. Y pasi, AKWwo BKknagHuK He BUTpebye cymy BKnagy Ta HapaxoBaHi NPOLEHTU B AeHb 3aKiHYEHHA CTPOKY 3a/1y4yeHHsA BKknaay,
WO BKasaHui y BignosigHomy [orosopi 6aHKIBCbKOro BKAagy (4eno3uTty), To Taka cyma BKnagy Ta HapaxoBaHi NpoOueHTH
HanNpUKIHLj AHA 3aKiHYEHHA LbOro CTPOKY (Mpy LbOMy NignucaHHAm JoroBopy 6aHKiBCbKOro BKAagy BkAafHUK popydyae BaHky
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30iMCHMTM TaKe AOroBipHE CMMCaHHA) AKWO iHWwe He nepeabadeHo y signosigHomy [Jorosopi 6aHKiBCbKOro BKAaay (4enosuty)
Ta/abo peno3ntHomy MpoayKTi, NeEPEHOCATLCA Ha:

- MOTOYHMIA paxyHOK, BIAKPUTUIA Ha iM'A BKnagHuKa y baHKy, AKWo ue nepepbadeHo ymosamu MpoayKkty BaHky Ta/abo

[Jorosopy baHKiBCbKOro BKNagy (genosuty), abo
- MOTOYHUIA paxyHOK 3 BUKOPUCTAHHAM NAATIKHOI KapTKK, BIAKPUTUI HA im’Aa BKNagHWKa y BaHKy, AKWo ue nepeabayeHo
ymoBamu MpoaykTy baHky Ta/abo [jorosopy 6aHKiBCbKOro BKAaAy (4eno3unTy).

5.16. Y BUMNAAKY, AKLLO AHEM 3aKiHYEHHA CTPOKY po3MilLeHHsA BKnagy € cBATKOBUI, Hepobouunii abo BUXiAHWI AeHb, BUKOHAHHA
BaHKOM CBOiX 30608B’A3aHb 3 NOBEPHEHHA BKnagy Ta cniaty HapaxoBaHWX NO HbOMY MPOLEHTIB NEPEHOCUTLCA Ha HACTyMHUI 3a
HUM poboumnii AeHb.
5.17. HapaxyBaHHA MpoUEHTIB 33 40AATKOBUMMM BHecKamu [0 BKnagy, AKWO [A0AaTKOBI BHECKM A0 Bknagy nepeabayei
ymoBamu [lorosopy 6aHKiBCbKOro BKAagy (4enosvTy), NPOBOAMTLCA 3 HACTYMHOTO AHA, WO CAiAYE 3a AHEM 3apaxyBaHHA TaKMX
[0/4aTKOBMX BHECKIB Ha PaxyHOK, 0 AHA, WO Nepeaye AHI0 NoBepHeHHA BKnagy abo cnvcaHHio 3 PaxyHKy 3a iHWwuMx niactas. Cnaata
HapaxoBaHMX MNPOLEHTIB 33 A043aTKOBMMM BHECKaMM 34JMCHIOETbCA BiANOBIAHO A0 ymoB [loroBopy 6aHKIBCbKOro BKiaay
(aenosuTy).
5.18. Y pasi, aKkwo BKnagHuk 3a [loroBopom 6aHKiBCbKOro BKnady He BUTpebye cymy BKnaay LWAAXOM HagaHHA NMUCbMOBOI
3aABM MNPO BiAMOBY BiA aBTOMATMYHOrO MNPOLOBXEHHA CTPOKY 36epiraHHA KowTiB 3a [oroBopom 6aHKIBCbKOro BKAagy [0
BigAineHHa baHKy abo He 3A4iCHWUTL BiAMIHY aBTOMATMYHOIO MNPOAOBNKEHHA CTPOKY Aii Bknagy 3a gonomorow cuctemu
AMCTaHUjiiHoro obcnyroByBaHHA IHTepHeT-6aHKiHr «CIB-Online» B nepiog, aji Lorosopy, ane B byab-AKOMy pasi He nisHiwe
3aKiHYEHHA onepaLiiiHOro AHA BiANOBIAHOrMO BigAineHHsA BaHKy, WO € OCTaHHIM AHEM CTPOKY PO3MilLleHHs BKAa4y, BCTAHOB/IEHOTO
[Jorosopom 6aHKiBCbKOro BKnagy, CTPOK 3asy4eHHA Bkaagy 3a umvm JoroBopom BBAKAETbCA NPOLOBKEHUM 3a 3rofoto BKnagHMKa
Ha TOM Ke caMuii CTPOK. 3a BK1IaA0M BCTAaHOB/HOETLCA CTaBKa, Lo Ai€ Yy baHKy HAa MOMEHT NPOAOBKEHHs Ajii Bknaay 3a BignosigHum
BMAOM BKIAAy.
5.19. Y BMMNaZKy 3aCTOCYyBaHHA aBTOMATMYHOIO NPOLOBXKEHHA CTPOKY Aii BKnagy AaTa BHeCeHHA cymu BKiagy KoXHOro pasy
BM3HAYaEeTbCA, AK OCTaHHA [aTa nponoHrauii, a gata noBepHeHHA Bknagy KolKHOro pasy nopoBKyeTbcA Ha Crpok Bknagy
NOYMHAKOYM 3 OCTAHHbOT [JaTh NnponoHrauii.
3acTepekeHHa: CTOPOHM PO3YMItOTb Ta MOTOAMKYIOTbCSA, LLLO:
- 3miHa ymos [oroBopy byae 34ilicHeHa BHAC/igOK HACTaHHA BULLEBKAa3aHUMX YMOB Ta He MNOTpebye yKnaaeHHA Oyab-sakoro
[,04aTKOBOTO JOr0BOPY;
- 3MiHa PpO3Mipy MNPOLEHTHUX CTaBOK, LIO 3acTOCOBYETbCA 3a [loroBOpom, He € 3MiHOK pPO3Mipy MPOLEHTHUX CTaBOK B
OHOCTOPOHHBbOMY MOPAAKY, @ HOCUTb XapaKTep ABOCTOPOHHLOTO BosieBUABNAEHHA CTOpIH.
5.20. BbaHk mae npaBo:
5.20.1. OTpuMmaTtu BMHaropoay 3a PO3pPaxyHKOBO-KacoBe 06C/AyroByBaHHA 3rigHO 3 Tapudamu baHKy npu AOCTPOKOBOMY
noBepHeHHi KowTiB 3a Bknagom, BignosigHo o aitounx Tapudis baHKy.
5.20.2. Biamosutn BknagHuMKy B 06cayroByBaHHi PaxyHKy Yy Bunagkax, nepeabadyeHMX YMHHMM 3aKOHOAABCTBOM YKpaiHu,
BHYTPIWHIMK AOKYMeHTamu baHKy, ummu Mpasunamu Ta [lorosopom.
5.20.3. 3a HasBHOCTI y BKnagHunKa npocTtpoyeHoi 3aboprosaHocTi nepes baHKkom 3a ByAb-AKMMU AOrOBOPaMU, YKAALEHUMU MiXK
BknagHukom Ta BaHKom, abo 3a HasBHOCTI NpocTpoyeHoi 3aboproBaHoOCTi TpeTix ocib nepepn baHKOM 3a A0OroBopamu, 3a AKMMMU
BKknagHuK € nopyuntenem nepes baHKom 3a Lmx TpeTix ocib, BaHK mae NpaBo Ha CBil po3cyd, a BknagHWK popyyae ue BaHKy, B
6yab-AKMIN MOMEHT NepepaxoByBaTH BKaaj Ta HapaxoBaHi MPOLEHTM B CyMi 3a60proBaHOCTi B NOralleHHs Takoi 3aboprosaHoCTi.
5.21. BaHK 30608B'A3aHuiA:
5.21.1. HapaxyBaTu Ta cniatMTM BKNagHUKY NpouUEHTM 3a BKNagom 3rigHo 3 ymoBamu, BU3HaYeHMMK JoroBopom 6aHKiBCbKOro
BKNaay (aenosuty).
5.21.2. MoBepHyTN cymy Bknaay y nopagky, nepegbavyeHomy [Jorosopom H6aHKiBCbKOro BKAaay (4enosuTy).
5.21.3. BuKoOHyBaTM OYHKLii MoaaTKoBOro areHtTa BknagHWKa WOAO ONOAATKYBaHHA A[0X04iB BKAagHWMKa, OTpUMMaHUX 3a
[JoroBopom 6aHKiBCbKOro BKMaAy (4eno3uTty) Ta uvmu MpaBuaamu, BUKAKOYHO HA YMOBax Ta B MOpAAKy, nepeAbayeHnx YNHHUM
33aKOHOAABCTBOM YKpaiHM 3 NWUTaHb OMNOAATKYBaHHA goxoAiB ¢isMyHMx ocib. Mpu onoaaTkyBaHHI goxofis BrknagHuKa BaHk
3aCTOCOBYE CTAaBKM NoAaTKie i 360piB, BU3HAYEHI YNHHUM 3aKOHOA,ABCTBOM YKpPaAiHM.

5.22. BKnapgHUK mae npaso:
5.22.1. Otpumatn cymy Bknasy Ta cymy HapaxoBaHWX NPOLEHTIB BiAnoBigHO A0 ymoB [loroBopy 6aHKIiBCbKOro BKAagy
(aenosuTy).

5.22.2. OTpumyBaTWM BWMUCKM NPO CTaH BKAAAHOro PaxyHKy (AKwo ue nepeabadeHo [loroBopom 6aHKiBCbKOro BKAagy
(aenosuTty)) B nNaneposii popmi y BiaaineHHi BaHky, B AKomy Bknag 6yno odopmneHo, abo y byab-AKuiA iHWKIK cnocib y pasi
HAABHOCTI nonepeaHboi AOMOBEHOCTI MiXXK BaHKOM Ta BKknagHWUKOM. BMMWUCKM HafaloTbCA Ta OMJIAYyloTbCA Yy BiAMOBIAHOCTI A0
Tapuois baHky.

5.22.3. 3pjilicHoBaT NONOBHEHHA PaxyHKy 3rigHo 3 ymoBamu, 3a3Ha4eHUmM y [loroBopi 6aHKiBCbKOro BKNagy (4enosuty).

5.22.4. [ocTpokoBo posipBati [orosip 6aHKIBCbKOro BKAaAy (4eno3uTy) y BMNaAKax Ta MNOPAAKY, nependayeHmx YMHHUM
3aKOHOZABCTBOM YKpaiHu Ta/abo ymosamu Jorosopy 6aHKiBCbKOro BKAaAy (4eno3uTy).

5.23. BknagHUK 30608’a3aHuit:

5.23.1. Hapatv BaHKy HanexHUm 4ymHom odopMaeHi AOKYMeHTWU, nepenbaveHi 3aKOHOAABCTBOM YKpaiHW Ta BHYTPILWHIMMK
OOKymeHTaMu BaHKy, HeobxiaHi Ana nposegeHHA iaeHTUdIKaLii, Bepudikauii Ta BUBYEHHA BKNagHMKA Ta BKUTTA iHLLMX HEOBXiAHMX
3ax0fiB BiAMOBIAHO [0 3aKOHOZABCTBA, SIKE PEry/lo€ BiAHOCMHWM Yy cdepi 3anobiraHHA neranisauii KpMMiHaNbHUX A0XOA4IB,
¢diHaHcyBaHHA Tepopu3my Ta ¢piHaHCyBaHHIO PO3MNOBCIOAMKEHHA 36POi MacoBOro 3HULLEHHA, BIAKPUTTA PaxyHKy Ta NposBefeHHsA 3a
HUM onepaL,ii.

5.23.2. Y cTpokK, BCcTaHOBNEeHMI Yy [loroBopi 6aHKiBCbKOro BKAagy (4enos3uTy), nepepaxyBaT 3 BAACHOIMO PaxyHKY, BiAKPUTOro B
BaHKy 4K B iHWIiM HGaHKIBCbKil ycTaHOBI Ha TepuTOpii YKpaiHM, abo BHECTM roTiBKo Yepes Kacy baHKy, iHWOi 6aHKIBCbKOT yCTaHOBU
Ha TepuTopii YKpaiHu (AKWo iHWwe He nepeabayeHO yMOBaMM BiANOBiAHOro AenosutHoro MNpoaykty BaHky Ta/abo [orosopom
6aHKiBCbKOrO BKNaAy (AenosuTy)) Ha PaxyHOK cymy Bknagy, 3a3HaueHy y BignosigHomy [loroBopi 6aHKiBCbKOro BKNagy (AenosumTy).
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5.23.3. Y BMNAAKy AOCTPOKOBOro po3ipBaHHA [JoroBopy BiAMNOBIAHO A0 yMOB, nepegbayeHux y Takomy [orosopi 6aHKiBCbKOro
BKNagy (£enosuTy), 3 iHiuiaTMBM BKNagHWKa cnaaTUTK BMHAropoay 3a po3paxyHKOBO-KacoBe 06cayroByBaHHA 3rigHo 3 Tapudpamu
BaHKy, AKWO iHWi ymoBM He nepeabadeHi y signosigHomy [orosopi 6aHKiBcbKoro BKnaay (aenosmty) Ta/abo aenosvTHUM
MpoaykTom BaHKy.

5.23.4. Cnnatutm BUHaropoay baHKy 3a oTpumaHy BUNUCKY 3a PaxyHKom y BianosigHocTi o Tapudis baHky.

5.24. Y pasi nopyweHHs BaHKoM TepMmiHiB nepepaxyBaHHA KowWwTiB 3a [oroBopom 6aHKiBCbKOro BKnagy (aenosuty), baHK
CNNIAYYE MeHI0 3 PO3pPaxyHKy 061iKoBOI CTaBkM HauioHanbHoro 6aHKy YKpaiHu, WO Agiana B TakWil nepiof, 3a KOXHUI AeHb
NPOCTPOYEHHA, AKA B 3arajibHii CyMi He MO)Ke NepeBWLLYBaTW OAHOrO BiACOTKAa Bif, MPOCTPOYEHOI CyMM, AKLWO iHWI ymMOBM
BignosiganbHocti baHKy He nepepbadedi BignosiaHMm [lorosopom 6aHKiBCbKOro BKAagy (aenosuty) Ta/abo Aeno3vTHUM
MpoaykToMm BaHKy.

5.25. BiacTynneHHs BknagHWKom npas BUMOrM 3a [loroBopom 6aHKIBCbKOro BKAaAy (4eno3uty) TpeTim ocobam mokavee nvwe
32 YMOBM OTPMMAHHA NMCbMOBOI 3roau baHKy.
5.26. BiawkoayBaHHA BKAagHMKY KowTiB 32 BKnagom rapaHTyeTbcd ®oHAOM rapaHTyBaHHA BKnagis ¢isvyHux ocib (aani —

®oHa). KowTun BiAWKOAOBYOTLCA B PO3Mipi BKNaay, BKAOYAOYM NPOLLEHTM, HapaxoBaHi Ha AeHb NOYaTKy Npoueaypy BUBEAEHHSA
®oHaoM BaHKy 3 pUHKY, ane He Binblle CymMmy rpaHMYHOTO PO3MIpY BiALIKOAYBAHHA KOLWTIB, BCTAHOBNEHOIrO Ha AAaTy NPUIHATTA
TAKOrO pilleHHsA, He3aNeXHOo Bif KiibKoCTi BKnaais BknagHuKa B baHKy, 3 ypaxyBaHHAM nonoxeHb n. 2.16.1.5 ymx MNpasua.

5.27. BKnagHWK HabyBae NpaBo Ha OAEpP)KaHHA rapaHTOBAHOI CyMM BiAWKOAYBAHHA KOLWWIB 32 paxyHOK KowTiB ®oHAY B MeXKax
rPaHUYHOro PO3MIpYy BiAWKOAYBAHHA KOWTIB NicAa NPUAHATTA piweHHA HauioHanbHUM 6aHKOM YKpaiHW Npo BiAK/AMKaHHA
6aHKiBCbKOI NileHsii Ta nikeigayito baHky. Cyma BiAWKOAYBaHHS PO3PAxXOBYETbCA 3 ypaxXyBaHHAM CYyM, CNiavyeHux BKnagHuky
NPOTAroMm Aii TMM4YacoBOi agMiHicTpaLii y baHKy.

5.28. BigwKoayBaHHA KOLWTIB B IHO3eMHili BantoTi BifOyBa€ETbCA Y HaLiOHA/IbHIM BantoTi YKpAiHU nicia nepepaxyBaHHA CyMu 3a
0iLiNHUM KypCOM TPUBHI A0 iHO3EMHWMX Ba/tOT, BCTAHOB/AEHMM HauioHanbHUM HGaHKOM YKpaiHM Ha AeHb noyaTKy npouenypu
BMBeAEHHA BaHKy 3 PWMHKY Ta 34iiCHEHHs TMMYacoBOi aAMiHicTpauji BignosigHo Ao ctatTi 36 3akoHy YKpaiHu «[po cuctemy
rapaHTyBaHHA BKNaAiB isnyHMX ocib».

PO3A1N 6. NOPAAOK OPEHAN IHAUBIAYANbHUX BAHKIBCbKUX CEA®IB

6.1. Mocnyrn 3 HagaHHA B opeHAay |HAMBIAyanbHMX BaHKIBCbKMX celdis (Hagani 3a Tekctom — «Celihu») y BaHKy HagawoTbeA
KnieHTam - ¢pisnyHMm ocobam ans 3bepiraHHA LiHHOCTEN Ta AOKYMEHTIB (Hagani 3a TeKCcTom — «LfiHHocmi»).

6.2. Celidun, wo HagawoTbcA KnieHTam B opeHAy, 3HaXo4ATbCA B NPUMIlLeHHI CxoBula ans iHAMBIAYanbHUX BaHKIBCbKUX celidis
(Hapani 3a Tekctom — «Cxosuwie») BiaAineHHA BaHKy, NPOHYMEPOBAHi Ta MaloTb CneuiaibHi 3aMKK, WO 3aMMKaOTbCA ABOMA
Kaouyamu (Hagani 3a TEKCTOM BiANOBIAHO — «Kwou»/«Kawovi»), 0AMH 3 AKMX HadaeTbcsa KnieHTy nig nianuc y 3assi KnieHta npo
HaJaHHA B KOPUCTYBaHHA (opeHAy) iHaMBiAyanbHOTo ceda, a iHwni 36epiraeTbca y baHky.

6.3. baHK He Hece BiagnoBiganbHicTb 3a BMicT Celidy, opeHaoBaHoro KnieHTom.

6.4. YknapaHHsa Jorosopy 3a MNpogykrom baHKy — [loroBopy opeHAM iHAMBIAYyanbHOro 6aHKiBCbKOro ceilpy Ta po3paxyHKM 3a
KopuctyBaHHA Ceitidpom.

6.4.1. Celidun HagawoTbeA KnieHTam Ha ymoBax, nepegbadyeHmx uumu Mpasunamm, BHYTPILWHIMWU HOPMATUBHUMM SOKYMEHTAMM
BaHKy Ta BignosiaHum JoroBopom 3a MpoayKTom BaHKy, AKWIA yKNapaeTbea mixk KnieHTom Ta BaHKOM, 33 HafABHOCTI NMMCbMOBOI
3aaBM KnieHTa Ta BHeceHHA 3acTaBHoOi BapTtocTi Kntwoua. Mpu ubomy, nig TepmiHom «3acmasHa sapmicme» B umx lNpaBunax
PO3yMi€eTbCA BCTaHOB/EHA baHKOM Ta BU3HayeHa Tapudammu cyma rpoLloBUX KOLWTIB y HaLiOHabHI BantoTi YKpaiHu, L0 BHOCUTLCS
KnieHTOM y SIKOCTi 3aBAaTKy Ha 3abe3neyeHHs NPUUHATUX Ha cebe 3060B’A3aHb 3a UMK MNpasuaamu Ta [,oroBopom i 3a HajaHuM
BaHkom Kntou Big Cendy.

6.4.2. Mig Yac yknagaHHa Jorosopy BianoBiganbHUiM NpauiBHMK BaHKy o3Haliomnioe KnieHTa 3 uumu Mpasunamu,  nopsagKkom
onnati nocnyrn baHKy 3 HagaHHA B opeHay Celidis Ta gitoummm Tapubamm.
6.4.3. Mnata 3a nocnyrn BaHKy 3 HagaHHa B opeHay CelidiB 34iMCHIOETBCA 3rigHO 3 Agitoummu Tapudamu. KnieHT 3aiicHioe

nonepegHo onnaty nocayr baHky 3a Becb CTpok opeHam Ceiidy, a TaKoX BHOCWUTb 3acTaBHy BapTiCTb K/toya y AeHb nignucaHHa
[loroBopy LWAAXOM BHECEHHA FOTIBKM Y Kacy BiaaineHHs baHKy abo nepepaxysaHHsA 6€3roTiBKOBUM LIAAXOM.

6.4.4. CTpoK HagaHHA B opeHay Celidis 3a3HauaeTbca y Tapudax baHKy Ta BM3HA4aeTbcsa y BignosigHomy [orosopi 3a
MpoaykTom BaHKy.
6.4.5. Mpw NpoaoBKeHHi cTpoKy opeHau Ceidy Ta NnorogyKeHHi Takmx Aii baHKkom KnieHT He nisHile OCTaHHbOro AHA CTPOKY

opeHau Celidy, Wwo BKasaHuit B [lorosopi, 3aicHiOE onnaty nocayr BaHky (cnnadvye opeHaHy nnaty, B T.4. MAB) Ha cTpok
npoAoBKeHHA Aii Takoro [orosopy 3rigHo 3 Tapudamu, Wo AitoTb B baHKy Ha JeHb NMPOAOBMKEHHA CTPOKY opeHau Ceidy, Ta
yKnapae 3 baHkom BignosigHy [logatkosy yroay o Jorosopy 3a lNpoayktom baHKy.

3a 3bepiraHHA baHKkom LjiHHOCTeln KnieHTa B Celdi noHapn CTPOK, WO BU3HAYeHU [lorosopom 3a lMpoayktom BaHKy, y pasi He
3BepHeHHs KnieHTa Ao baHKy Wwoao BuayyYeHHs LiHHocTen 3 Celidy B AeHb 3aKiHYeHHs CTpoKy opeHan Celdy, KnieHT 30608’ A3aHNi
CNNaTMTU BaHKy opeHAHY NAaaTy 3a Yac GaKTUYHOIO KOPUCTYBAHHA celidom 3rigHo gitounx Tapudis Ta 3 ypaxyBaHHAM ymoB n.6.4.8
umx Mpaswuan.

6.4.6. Y pasi BTpatM KnieHTom Kntoya um nowkogKeHHs 3amka Big Celidy, a Takoxk y pasi Bigkputta Ceiida BaHKOom He B
npucyTHOCTI KnieHTa 3rigHO 3 ymoBamu, 3a3HavyeHMmM y umx lNpasunax, 3actaBHa BapTicTb Kaloua KnieHTy He nosepraeTbes, a
HanpaBAAETbCA Ha onnaTy ¢akTUYHOI BapTocTi mocayr i3 BiaKputTa Ceidy, BCTAHOBNEHHA HOBOrO 3aMKa Ta BUIOTOBJIEHHA
Kntouya/Kntouis. AIKWO cymmu 3acTaBHOi BapToCTi HeaocTaTHbO, KiieHT 3060B’A3yeTbca BigwkogyBaTM BaHKy BWUTpaTM B Cymi
(36inblueHint Ha cymy MAB), Ha AKY BOHW NepeBULLYIOTb PO3Mip 3acTaBHOI BapTOCTi, MOHeCeHi Ha onaaTty nocayr i3 BigkputTa Celidy,
BCTAaHOBJ/IEHHA HOBOrO 3aMKa Ta BUroTOBNEHHA Kntoua/Kntouis.

6.4.7. Y pasi BTpati KnieHTom Kntouis/Katoua KnieHT NoBUMHEH HeraiHO BCiMa A4OCTYNHUMMM ana KnieHTa 3acobamm nosigomuTy
BaHK npo BTpaTty Kaoua/Knatouie, HagaTh 3asBy Ao baHKy, yknactv 3 baHkom [logaTkosy yrogy 4o [Lorosopy, NOBTOPHO Cr/iaTUTK
cymy 3acTaBHOI BapToCTi 3aMKa Ta Kntoua/Kntodis Ta oTpumaty iHwmin Ceind. Y BMNagKy BiACYTHOCTI aHasOMYHOrO 3a PO3Mipom
Celida, baHk morke 3anponoHyBath KnieHty Ceid binbworo abo meHworo posmipy. MNpu oTpumaHHi Ginbworo Celida KnieHT
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NOBWHEH AONNATUTK 33 Nocnyrn BaHKy 3 HagaHHA B opeHay Celidis 3riaHo 3 gitoummm Tapudamu, npu oTpUMaHHiI meHworo Celda
naaTa He NepepaxoBYETbCA Ta He NOBEPTAETbCA.
6.4.8. Y pasi kopuctyBaHHa Ceiidom noHan BCTaHOBAEHWUI y [loroBopi CTPOK KOPUCTYBaHHA, KnieHToM cnnavyeTbea wrpad y
po3Mmipi noTpiiHOT WoaeHHoi BapTocTi opeHam Celidy, BU3HayeHoi Tapudamum baHKy, 33 KOXKeH AeHb 36epiraHHA LiHHOCTEN NoHag,
CTpOK. Mpu LbOMY, 3aranbHUI TEPMiH NPOCTPOYEHHSA CTPOKY opeHau Celidy He moske nepesuuLyBaTh 30 (TPUALATM) KaneHL4aPHUX
gHiB. Micna cnamey yboro cTpoky Celid BigKpuBaeTbcAa baHkom y BigcyTHocTi KnieHTa, a LiHHOCTI BuayyatoTbca 3 Ceiidy Ta
nepefatTbca Ha 36epiraHHA 40 CXOBULA LiHHOCTEN BigaineHHA BaHKy, Npu LbOMy CTPOK Aii [loroBopy 3aKiHUyeTbCA B A€Hb TAKOro
BiAKPMUTTA. 3acTaBHa BapTicTb Kntova KnieHTy He noBepTaeTbea.
6.4.9. Biakputta Ceitda y BiacyTHocTi KnieHTa Ta BUAYYEHHA MOro BMICTY 3AiMCHIOETbCA KOMICi€H, LLO CTBOPHOETHLCA
Hakasom no baHKy 3 npayiBHMKiIB BaHKy Ta B NPUCYTHOCTI maTepianbHO BignoBiganbHUX ocib BiggineHHs baHKy. Ha
BU/IlyYeHi Komicieto LliHHOCTI cknagaetbca onuc Bmicty Ceida, AKMIA nepenaetbca pasom 3 LliHHOCTAMM Ha 36epiraHHA go
CXOBMLLA LiHHOCTeN BiaaineHHa BaHky. BuaydeHi LiHHOCTI nicha BiakpuTTa Ceiidy 36epiratoTbCa NPOTArOM CTPOKY Ta Y NOPAAKY,
BU3HaYeHoMmy n. 6.6.7. gaHux Mpasua.
6.5. NMopagok aoctyny Ta KopuctysaHHsa Celipom.
6.5.1. [Ooctyn pgo Celidy maloTb TiZIbKM YNOBHOBA)KEHWI NpauiBHUMK baHKy Ta KnieHT. Celid BiAKPUBAETbLCA B HACTyNnHOMY
NopsZKy: YNOBHOBaXKeHU NpauiBHUMK baHKy BigKpueae 3amok Celida KnieHTa malicTep-katouem, a notim KnieHT cBoim Kntouem
B/IACHOPYYHO BigKpmBae 3amok Celida Ta aictae BMicT iHAMBIAyanbHOro celidy, Npu LbOMY YNOBHOBAXKEHWIN MpPaALiBHUK BaHKy
3anuwwae CxosuLLe Ta YeKae KnieHTa nepes asepuma CxoBuLua.
6.5.2. Bci onepauii 3 WiHHOCTAMM Ta fOKYMeHTamMu KNieHT BUKOHYE B CnewianbHO BigBeaeHOMY Micui (KabiHi), Wo 3HaxoanTbca B
CxoBuw,i (abo nepeacxosuLyi).
6.5.3. Mig vac BiaBigyBaHHA CxoBuwa KAieHT Ma€e NiaTBEpANTN CBOE NPaBO Ha KOpUCTyBaHHA Cendom WAAXOM npes’ ABAEHHA
nacnopTa rpomagaHuHa YKpainu/nacnopTa ¢isnuHoi ocobu - HepesuaeHTa (abo iHWOro AOKYMEHTa, WO MOCBiaYye ocoby Ta
BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHM MOXe BYyTM BMKOPUCTaHUM Ha TepuTopii YKpaiHW ANA YKNaAEeHHA NPaBOYMHIB), a TaKOXK
maTtn npu cobi Knou Big Celida. Y pasi nepeaaui KnieHTom npaea KopuctysBaHHA Ceiipom iHWMM PisnyHMm ocobam Ao BaHky
NoAAETLCA AOBIPEHICTb, 0POPMIEHa 3 AOTPMMAHHAM BUMOT YUHHOTO 3aKOHOAABCTBA YKPAiHM.
6.5.3.1. KnieHT mae npaBo BMAATM OOBIPEHICTb Ha MpaBO KopucTyBaHHA Ceipom ogHOMy abo aekinbkom AoBipeHUMM ocobam.
[JoBipeHicTb, BUAaHa Big imeHi ¢isnuHoi ocobn, noBmHHa 6yTM 3acsBigyeHa HoTapianbHO abo opopmieHa B NpuUmileHHI baHKy
BiANOBiZaNbHMM NpauiBHUKOM Ta 3acBigyeHa nignuMcamm ynoBHOBaXeHWUX ocib i neyaTkow baHKy. OgHoyacHO Ha npaBo
KopuCTyBaHHA ogHMMm Celidom MoKe 4iaTh He binblue ABOX A0OBIpPEHOCTEN.
6.5.3.2. Y poBipeHOCTi NoBMHHa OyTW 3a3Ha4yeHa HacTynHa iHpopmauia: gata BuAadi, CTpok ii 4ii, npissuwe, im'a, no 6aTbKoBi i
nacnopTHi AaHi gosipeHoi ocobu (aoBipeHux ocib), Homep i gata Jorosopy, Homep Ceida 3 agpecoto BiagineHHs baHKy, B aAkomy
3HaxoamuTbea Celid, nianuc ocobu, wo Buaae [oBipeHicTb (aoBipuTensa). TakoX y A0BipeHOCTI 060B'A3KOBO BKa3yeTbCA, AKi
opMAnYHI 4ii, nos'A3aHi 3 gaHum [oroBopom, Mae(loTb) NpaBo 3ajlicHoBaTM paHa(i) gosipeHa(i) ocoba(u), 30kpema, 34aBaTn
Kkntou Big Celida, ogepryBaTu Cymy 3acTaBHOI BapTocTi Knoua nicna 3akiHYeHHA CTpoky aii JoroBopy, MpoAOBXKyBaTW Aito
[Jorosopy, kopuctysatucs Celidom ToLo.
6.5.3.3. Micna 3aKiH4eHHA CTPOKy Aii AosipeHocTi KnieHT mae npaso opopmuTn HOBY AOBipeHicTb. KnieHT moxke B Byab-akui
MOMEHT NPUNUHUTK Ait0 CBOEI AOBIPEHOCTI, NPO WO HerahHo NOBMHEH NOBIAOMUTM BaHK WAAXOM HafZaHHA 0o baHKy BignosiagHoi
3aABM NPO NPUNUHEHHA Aji 4OBIPEHOCTi.
6.5.3.4. [losipeHocTi KnieHTiB, AKi BynM BUAaHi Ha TepuTopii iIHO3EeMHOI AeprKaBu, MatoTb ByTU NeranisoBaHi B yCTaHOBNEHOMY
nopsAKy, AKWO iHWe He nepeabayeHo 3aKOHOM abo MiXKHapOAHMM AOTOBOPOM YKPAiHM.
6.5.3.5. AKWO KnieHT BMAAB 3araibHy JOBIPEHICTb 3 LUMPOKMM 06CATOM NOBHOBAXKEHb (BK/ItOYatouM i, NoB’A3aHi 3 KOPUCTYBAHHAM
iHAMBIAYanbHUM celidom), To foBipeHa ocoba morke HagaTy A0 BaHKy HOTapia/sbHO 3acBigYeHy KonMito Takoi JOBIPEHOCTI.
Yci opuriHann abo HoTapianbHO 3acBigyeHi Konii gosipeHocTel 36epiratoTbea y cnpasi KnieHTa.
6.5.4. [osipeHi ocobu 30608'A3aHi AoTpMmyBaTUCA BUMOT Mpasua. KnieHT Hece BiANOBIAaNbHICTb 3a Aii f0BipeHOoi(1Xx) ocobu(ocib)
AK 3a cBOi BnacHi. MNicns 3akiH4eHHA cTpoky opeHam Celida, y BUNagKy cmepTi KnieHTa, BCi paHilie BUAAHI [OBIPeHOCTI BTpayatoTb
cuny. foctyn KnieHTa po Ceidy 34iMCHIOETLCA TiNbKM B poboui AHI BiadineHHA BaHKy Ta B 4yacu, 3rigHO 3 pexnmom poboTu
CxoBWLLA, BCTAHOBAEHUM HaKa3zom no baHKy.
6.5.5.Y pasi BTpaTn Kntouya KnieHtom abo 1ioro gosipeHoto ocoboto, Ceid BiaKPMBAETbCA Ha NiacTaBi NMCbMOBOI 3asaBM KnieHTa abo
noro aosipeHoi ocobu i avwe B 1oro (i) npucyTHOCTI. Mpu LboMy, 3acTaBHa BapTicTb Katoua KnieHTy He noBepTaeTbes. AKLLO Cymu
3acTaBHOI BapTOCTi HepoCTaTHLO, KNieHT 3060B’A3yeTbCA BiAWKoAyBaTM BaHKy BUTPaTU B NOpAAKY, nepeabayeHomy nyHKTOM6.4.6
unx Mpasun.
Y Bunagkax, nepeabadveHmx n. 6.6.3. umx Mpasun, Koaum BaHk 3myweHunit Biakputn Ceid 3a BnacHoto iHiliaTMBOlO abo 3a
3BepHeHHAM KnieHTa, ANA uinei onofaTkyBaHHA onepaLis BBAYKAETbCA MOCTa4YaHHAM NOCAYr i BHeceHa KnieHTOM 3acTaBa 3a K/tou
BBAXKAETbCA LLiHO Npoaaxy, B T.4. MAB.
6.5.6. baHK nepepaae LiHHOCTI 3aKOHHOMY cnagKkoemuto KnieHTa y BUMNagKy Ta B NOPAAKY, BU3SHAaYEHOMY YUHHUM 3aKOHOAABCTBOM
YKpaiHu Ta BHYTPILIHIMM AOKyMeHTamn baHKy.
6.6. Mopaaok BiaumHeHHsn Ceildis 6e3 npucyTHOCTI KnieHTa.
6.6.1. Akwo npotarom 30 (TPMALATU) KaNeHAAPHUX OHIB 3 AATM 3aKiHYEeHHA CTpoKy opeHan Celidy 3a [loroBopom KaieHT 3'aBmBcA
00 BaHKy gna BuaydeHHs LLiIHHOCTeR, BiH NOBMHEH ONMAaTUTM Nocayrn BaHKy 3a ¢aKTUYHY KinbKicTb AHIB 36epiraHHA LiiHHOCTel
BignosigHo Ao Tapudis Ta wTpad y po3mipi NoTpiliHOI WoaeHHOT BapTocTi opeHam Ceidy.
6.6.2. AKwo nicna 30 (TPUALUATH) KaneHAapHMX AHIB 3 AHA 3aKiHYeHHA CTPOKy opeHau Ceidy 3a Jorosopom KiieHT He 3’aBuBCA
80 BaHKy ana BuydeHHs LiiHHocTel Ta/abo He cniatve nocayrv baHKy 3rigHo 3 ymosamu [orosopy Ta wrpad, baHK 3aiiicHIoe
BiaKpuTTA Ceida 6e3 npucyTHocTi KnieHTa y nopsaaky, BU3HayueHomy n.6.4.9.
6.6.3. Ceid moxke BigkpusaTMca 63 NPUCYTHOCTI KNi€EHTa y HAaCTYNHUX BUNaAKaXx:

® npocTpoyeHHA KnieHTom cTpokis opeHau Celidy, Lo Bu3HayeHi B Jorosopi;

e nopyweHHA KnieHTom BUMOr, BCTaHOBNeHUX BaHkom wopo 36epiraHHa LiHHocTel y Ceidi, wo morke 3aBgatv baHky

maTepianbHUX 30UTKiB;
e HenepepbayeHNx ob6cTaBMH (NoOXeXKa, NOBIHb TOLLO);
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® piWeHb CNigunx, cyaoBux abo iHWMKX OpraHiB, fKi 4ilOTb B MeMKax CBOIX MOBHOBA)KeHb, 0POPMAEHUX Y BiANOBIAHOCTI 3
YUHHMM 3aKOHOAABCTBOM YKpaiHu;

e HeBMKOHaHHA KnieHTom abo ioro aosipeHoto ocoboto Bumor Jorosopy Ta/abo uux Mpasun;

e cmeprTi KnieHTa, aKkwo B [lorosopi Ta/abo umx Mpasunax He nepenbayeHi yMOBM LWOAO NepeAaBaHHA MOBHOBAXEeHb y pasi
cmepTi KnieHTa iHWii ocobi;

e B iHWMWX BUMNagKax, nepeadavyeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHu.

6.6.4. LiHHocTi, BUNYy4YeHi baHkom i3 Ceitda nicna 1oro BigKpuTTA 6€3 npucyTHOCTI KnieHTa, 36epiratoTbCs B CXOBULLi LIHHOCTEN
BigAaineHHa baHKy, B AKOMy opeHAayeTbes Ceid, K He BUTpebyBaHe MaliHO NPOTATOM TPbOX POKIB.
6.6.5. AKwo KnieHT 3'AaBmBCA ana otpumanHa LliHHocTel nicna 30 (TpUALATU) KaneHAapHUX AHIB 3 MOMEHTY 3aKiHYEHHA CTPOKY

opeHau Ceiidy 3a JoroBopom, BiH NOBUHEH:

® HaJAaTM NMCbMOBY 3anABY NPO NOBEPHEHHSA BUAyYeHUxX LliHHOCTeN;

e HagaTM nacnopT rpomagsaHuHa YKpaiHu/nacnopt ¢isuMuHoi ocobu - HepesugeHTa (abo iHWMIN AOKYMEHT, WO NoCBiavye
ocoby Ta BigMNOBIAHO A0 3aKOHOAABCTBA YKPAIHM MOXKe OYyTUM BUKOPUCTAHMM Ha TepuTopii YKpaiHW ANA yKA3AEHHA
npaso4mHiB), Knwou/Kntoui;

e 3AiicCHATK onnaTy nocnyr 3a GaKTUYHY KiNbKicTb AHIB 36epiraHHAa LiiHHocTel B Celidi nicna 3akiHYEHHA CTPOKY opeHau
Celidy Ta wrpady 3rigHo 3 ymoBamu [oroeopy Ta Tapudis;

e BigWwKoaysaTn (onnatuTh) GpakTUUHY BapTiCTb BUTPAT, NOB'A3aHMX i3 BigKpuTTAm Ceiidy, BCTAaHOBNEHHAM HOBOrO 3aMKa Bij,
Celidy Ta BurotosaeHHAM Katoua/Kntouis, 36inblweHy Ha cymy MAB.

6.6.6.liHHOCTI NnoBepTatoTbca KNieHTy Ha niacTaBi akTy 3 oNMCcOM NepeaaHoro maliHa.
6.6.7.BunyueHi LliHHocTi nicna BiakputTa Celidy 36epiratoTbCs B CXOBMLLI LiHHOCTeN BigaineHHA baHKy He mMeHLe BOCbMM POKiIB,
AKLWO KnieHT He 3BepTaeTbecA A0 baHKy WoA0 NnoBepHEHHA Takux LliHHOCTel, a came:

-UiHHOCTi 36epiratoTbcs NPOTArOM TPbOX POKIB AIK He3aTpebyBaHe MaMNHo;

-nicna TpbOX POKiB 36epiraHHA B CXOBMLL UiHHOCTel BigdineHHa BbaHKy (cnavBy TepmiHy No3oBHOI AaBHOCTI) LliHHOCTI

36epiraloTbCs B HbOMY e N'ATb POKiB, Micaa Yoro BiaAnoBiaHO Ao cTaTtTi 344 UusinbHOro Kogekcy YKpaiHu baHk HabyBae
NpaBo BAACHOCTI Ha Ui LLiIHHOCTI Ta 34iCHIOE PO3NOPALKEHHA HUMM Ha CBill PO3CY/ AIK MOBHOMPABHWUI BNACHUK.

6.7. BaHK 3060B’A3yeTbCA:
6.7.1.Hapatm KnieHty B opeHpay Ceid y TexHiYHO CNpaBHOMY CTaHi, AKMI 3abe3neyyBaTMme MOro ekcnsyarauito, nicna cnaatu
KnieHTom nnatu 3a opeHay Celidy Ta cymun 3acTaBHOI BapTOCTi, 3a3HaYeHoi B [lorosopi, 3rigHo 3 Tapudpamm BaHky.
6.7.2.3a6e3neunTn 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHM 36epekeHHA GaHKIBCbKOI TaEMHMLI, WO CTOCyeTbca KnieHTa Ta
LliHHocTel.
6.7.3.3a6e3neunT OXOpPOHY CheLialbHOro CXOBMLWA, B AKOMY 3HaxoauTbca Celid, Bcima HeobxigHMMM 3acobamu OXOPOHHOI Ta
NOXXEeXHOI CMrHanisauii.
6.7.4.BecTn peecTpauito BCix ¢akTiB gonycky ocib go Celipy KnieHta B KapTui BiaBigyBaHb Ha NiAcTaBi AOKYMEHTIB, L0
3a3HayeHi B N.6.5.3. unx Mpasun.
6.7.5. 3abesneuntu goctyn ao Ceindy BMKAOYHO KnieHTy ogHOO0C060B0 abo 1Moro foBipeHii ocobi.
6.7.6. Po3kpuBaTM Celd TinbKM y BMMagKax, nepenbavyeHMx YMHHUM 33aKOHOLABCTBOM YKpaiHM Ta ymoBamu umx [Npasun i
[Jorosopy.
6.7.7. Y pasi Buxoay i3 nagy Celida He 3 BUHM KnieHTa (poBipeHoi ocobu) Ha Bumory KnieHTa abo Moro pgosipeHoi ocobu
3aMiHUTK iIHAMBIAYaNbHUN celd Ha iHLWKMI TaKOTro K PO3Mipy.
6.7.8. Ticna BMKOHaHHA KnieHTom ymos [loroBopy Ta 3a YMOBW BiACYTHOCTI 3aboprosaHocTi nepes baHKom no onnaTi opeHgHoi
NAaTM Ta iHWKX NNaTexis, NoBepHYTU KNieHTy BHeCeHy HMM cymy 3acTaBHOI BapTOCTi, 32 BUK/IOYEHHAM BUNaAKiB, nepesbayeHnx
ummu Mpasunamu, Kom cyma 3actaBHOi BapTOCTi 3a/1MIIAETLCA ¥ BaHKy.
6.7.9. MMpoBoANTM PO3paxyHKOBO-KacoBe OBCNYroBYBaHHA, a TaKOX ornepauii, Nos’a3aHi 3 yknageHHam Ta/abo 3miHow Ta/abo
po3ipBaHHAM [JOroBopy 3riHO 3i BCTAHOBAEHUM peXXMMOM poboTn CxosuLa BiaaineHHa baHKy, iHbopmauia Npo AKKIA po3milLeHa
B OrOJIOIIEHHAX Ha iHPOPMAaLiMHUX AoLWKax, Ta/abo B onepauiiHOMY 3aii, TOWO, Y AOCTYMHWUX AN K/AIEHTIB MicUAX Ta Ha
OdiuiiHomy caitTi BaHKy.
6.8. KnieHT (iioro gosipeHa ocoba) 3060B’a3yeTbca:
6.8.1. 3piMcHUTM onsaTy OpeHAHOI NAaTK 3a KopucTyBaHHA Celtdom Ta cymm 3acTaBHOI BapTOCTi 3rigHO 3 gitoumu Tapudamu B
OeHb YKnagaHHa CTopoHamu BignosigHoro Jorosopy 3a Mpoayktom BaHKy Wasxom BHECEHHSA FOTIBKM Y Kacy BiaaineHHa baHky abo
nepepaxyBaHHA 6€3roTiBKOBUM LUAAXOM.
6.8.2. AKWO cymun 3acTaBHOi BApTOCTi HEAOCTAaTHbO, Y AeHb npea’saBAeHHA BaHKOM BiAMNOBIAHOI BUMOrM ONAaTUTU GaKTUYHY
BapTicTb nocnyr i3 BiakpuTTa Celida, BCTAHOBNEHHA HOBOTO 3aMKa Ta BUroToBneHHs Kntoda/Kntouis, 36inbweHy Ha cymy NAB, aKwo
BHaCNiAOK BTpaTu/nowkoaeHHa Kntoua/Knwouis Ta/abo 3amKa 34iCHIOETbCA 3amiHa 3amKa Big Ceiidy, a TakKoX BigliKoayBaTh
BaHKy 3anogisHi 36UTKM y pasi noripweHHA TexHiYHoro ctaHy opeHaoBaHoro Celidy 3 BuMHWM KnieHTa. Mpu ubomy, KnieHT
NOrOAMKYETLCA 3 TUM, WO A0 MOMEHTY MOBHOI OMN/MAaTU HMM BULLE3a3HAYEHMX BUTPAT BbaHKy, BaHKOM He 3AiMCHI0ETbCA BUAAYA
KnieHTy LliHHOCTe# 3 Cendy.
6.8.3. Y pasi BTpatn Kmouis/Kntoua KnieHT nosuHeH yKknactv 3 baHkom [JoaaTkosy yrogy Ao [loroBopy, NOBTOPHO CMAATMTK
cymy 3actaBHoi BapTocTi Kntoua/Kntouis Ta oTpumatu iHwmin Ceitd. Y BMnaaKy BiACyTHOCTI aHanoriyHoro no posmipy Ceitda, baHk
MmoKe 3anponoHysaTu KnieHty Ceiid 6inbworo abo meHworo po3mipy. Mpu oTprmaHHi binblworo Celida KnieHT NnoBMHEH JoNnaTnTM
3a nocnyrn BaHKy 3 HagaHHA B opeHay Celidis 3rigHO 3 pitoummn Tapudamu, npu oTpUMaHHi meHworo Ceida nnaTa He
nepepaxoBYETbCA Ta HE NOBEPTAETHLCA.
6.8.4. 3pincHUTM onnaty wTpady 3a opeHAy Ceida NoHag BCTAHOBEHUI CTPOK OPEHAM Y PO3MIipi NOTPINHOI WoAeHHOT BApTOCTi
opeHgu Celidy, BU3HaUYeHOI aitounmm Tapudamu, 3a KOXKEH KaNeHAapHUIN AeHb 3b6epiraHHA LliHHOCTe NoHaa CTPOK.
6.8.5. 3pilicHiOBaTM HanexHy ekcnnyaTauito Celida Ta AoTpumyBaTUCb yMmoB umx Mpasun Ta [orosopy, B TOMY YMCAi LLOAO
36epiraHHA LiHHocTel B Ceiidi, HecTn NoBHY BignoBiganbHicTb 3a LiiHHOCTI, wo 36epiratoTbes y Cendi.
6.8.6. Tlo 3aKiHUeHHi CTPOKy Aji Jorosopy (B TOMy 4MCAni Y BUNAAKY MOro AOCTPOKOBOrO PO3ipBaHHsA) /3aKiHYEHHI CTPOKY OpeHan
Celidy, He Mi3Hiwe OCTaHHbOTO AHA CTPOKY Ajii Jorosopy:

e 3BinbHUTK Celid (3abpatu LliHHOCTI, Wwo 36epiranuca y Celidi);
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e nepenatv Ceiid B TOMY X CTaHi, B AKOMY BiH 6yB OTPMMaHWIA B OPEHAY;

® NOBEPHYTM B HemowKoaxXeHoMy cTaHi Katou/Kntoui Big Ceindy.
6.8.7. TMpu HagaHHi NpaBa WOAO KOpUCTyBaHHA Celdom iHWIN ocobi HagaTM [OBIpEHICTb Ha im’a ujei ocobun, odpopmaeHy 3
LOTPUMAHHAM BUMOT YUHHOTO 3aKOHOAABCTBA YKpPaAiHU.
6.8.8. HerailHo noBigOMMTM BaHK MPO CKacyBaHHA [OBIPEHOCTI, HaAaHOI AoBipeHii ocobi (nosipeHomy). Y pasi nopyleHHA
KnieHTom ymoB Lboro nignyHKTy, baHK BiANOBIAaNbHOCTI 33 HagaHHA aoctyny Ao Celidy foBipeHii ocobi He Hece.
6.8.9. HagjitHo 36epiratn Kntou/Kntoui Big Ceidy, He nepeaasaTy ix TpeTiM ocobam, Kpim A0BipeHUX 0cCib, ynoBHOBaXKeHMX
[0BipeHicTio, 0GOPMIEHOI 3 AOTPUMAHHAM BMMOT YMHHOIO 3aKOHOAABCTBA YKpaiHM, He BUrotosnsaTh aybnikatn Knwoua/Kniouis
Big Celidy.
6.8.10. HeraitHo Bcima goctynHumu ans KnieHTa 3acobamum nosigomnaTu baHk npo BTpaTy Katoya/Kaouis, nowkoaxeHHa Celida 3
BUHM KnieHTa abo oro foBipeHoi ocobu abo iHWi 06CTaBUHM, LLLO MOXKYTb BIAMHYTU Ha BUKOHAHHA BaHKom abo KnieHTom ymoB Lmux
Mpasun ta Jorosopy.
6.8.11. 3acBigunTu BnacHum nianucom B KapTui BiaBiayBaHb BiAMITKY Npo oTpMMaHHsA B opeHay Celida.
6.8.12. Mpwn KOKHOMY 3BEepHEHHi A0 baHKy 3 BMMOrow npo HagaHHA gonycky ao Celdy npea’aButM ynoBHOBaKeHOMY
npauiBHWKY baHKy nacnopt rpomagaHuHa YKpaiHu/nacnopt ¢isnyHoi ocobu - HepesmaeHTa (abo iHWWIA AOKYMEHT, WO NOCBiAYYE
ocoby Ta BiAMNoOBigHO A0 3aKOHOZABCTBA YKpaiHM MOXe 6YyTM BUKOPUCTAaHUM Ha TepuTopil YKpaiHM ANa YKNageHHA NpaBoyKHiB), a
nosipeHa ocoba KnieHTa Kpim nacnopTta 404aTKOBO nNpes, ABAsE AOBIPEHiCTb.
6.8.13. Y n'aATMAEHHWIA TepMiH NOBiZOMUTM BaHK NPo 3MiHYy peKBi3MTiB, 3a3HauyeHMx y [OroBopi, a TaKoX MPO 3MiHy Mmicus
peecTpauii/micua NpoXKMBaHHA, 33 AKUM HAACUNAOTLCA NOBILOMNAEHHA BiANOBIAHO 40 YyMOB Lboro [orosopy.
6.8.14. HapaBath baHKy HeobxigHi 4OKYMEHTM Ta BifOMOCTI, IKi € YAHHMMM Ta LOCTOBIPHUMM, HEODXiAHI ANns 3'AcyBaHHA ioro ocobw,
CyTi AianbHOCTI, piHAHCOBOrO CTaHy.
6.8.15. He posronowysaTtu iHpopmaLito, AKa MiCTUTb BiZOMOCTI Npo nopaaok poboTn 3 Celidom.
6.8.16. CBO€EYAcCHO 34jilicHIOBaTM onaaTy iHWKWX nocayr baHKy Wwono KopucTyBaHHA Ceidom 3rigHo 3 Tapudamm.
6.8.17. He 36epiratn B Celidi NpoAyKTM XapuyBaHHA, KpageHe MaiHO Ta MAaliHO, OTPMMaHe He3aKOHHUM wWwnaxom, abo npaso
BNACHOCTi Ha AKE OCKAp¥KYETbCA B CyA0BOMY Nopsaaky, 36poto, 6boenpunacu, BUbyxoBi Ta BorHeHebe3MneyHi peyoBUHN Ta PiguHK,
XiMiYHi, HAPKOTUYHI, PaAiOaKTUBHI Ta TOKCUYHI PEYOBWMHM, OTPYTY, PEYOBUHM, LLLO LWBMUAKO NCYIOTHCA Ta JIETKO 3aAMatloTbCA, @ TaKOX
iHWi npegmeTw, WO BUAyYeHi 3 06iry 3rigHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta/abo MOKyTb 3asaat wkoay BaHky Ta
npauiBHMKam, KnieHTam, HaBKOIMLLHbOMY cepefoBuLLy, nowKoamnTh Ceitd.
6.8.18. 3aiicHIOBATK HanexkHy ekcnayaTauito Celida Ta goTpumysaTuca ymos 36epiraHHA LliHHocTeit B Ceidi, BU3HauYeHUX uumm
Mpasunamu.
6.8.19. CamocCTiiHO KOHTpPOAIOBATU CTPOK Aii [lorosopy. IHPopmyBaHHA MPO 3aKiHYeHHA CTPoOKy Aii [loroBopy He BXOAWTb B
0608’A3KkM BaHKa.
6.8.20. He yKnagatv [A0roBopu i He 34iMCHIOBATUM OyAb-AKMX AN, AKI MaloTb OPUAMYHE 3HAYEHHS LWOAO KOPUCTYBaAHHA
Celidom, 3 TpeTimu ocobamm.
6.9. baHK mae€ npaBo:
6.9.1. Bumaratv Ta ogeprKyBaTu Big KnieHTa Ta Moro AoBipeHOi 0cobu AOKYMEHTU, HeobXxigHi AnAa yknagaHHa [orosopy, WO
nepegbayeHi YUHHMM 3aKOHO4ABCTBOM YKpaiHM Ta HOPMATUBHO - MPaBOBMMM akTamun HEY.
6.9.2. Bigmosutun KnieHTy abo lioro gosipeHiit ocobi y goctyni go Celidy npu HaasHocTi 3aboprosaHocTi nepes, baHKoM.
6.9.3. VY pasi HeBMKOHaHHA abo nopyweHHa KnieHTom ymos umx Mpasun Ta/abo Jorosopy 3a Mpoayktom BbaHKy AOCTPOKOBO
posipBatM [lorosip B OAHOCTOPOHHbOMY MOPSAKY, MPO WO MOBiAOMUTU KnieHTa y NUCbMOBI GOPMI LUNAXOM HanpaB/ieHHs
BigNoBiAHOro NMcTa Ha nowToBy agpecy KnieHTa, 3a3HauveHy B [orosopi, 3a 5 (n’'aTb) pobounx AHiB [O [AATU AOCTPOKOBOrO
posipsaHHa [orosopy. Mpu ubomy CTOPOHM AOMOBMAWCH, LLO AATOK MPUNWUHEHHA paji JoroBopy B AaHOMy BMNaaky byae
BBAYKATUCA NepLUmnii poboUmni feHb, WO Ae HAacTYyNMHMM Nicaa cnavey N'aTv poboumnx AHIB Bif AHA BignpasneHHAa BaHKOM nucta npo
[0CTPOKOBe po3ipBaHHA [lorosopy.
6.9.4. BigmoBuTK KnieHTy B Npasi BUAyYeHHA LLIHHOCTEM Npy HEBMKOHaHHI HUM abo 1ioro NpeacTaBHUKOM (H0BipeHo 0cobo10)
ymosB umx Mpaswn Ta Jorosopy.
6.9.5. CamocrTiliHo 6e3 npucyTHocTi KnieHTa BiakpuTtn Celid Ta Buayuntu LLiHHOCTI, AKWo npotarom 30 (TpMAULATM) KaneHAapHUX
[OHIB 3 [aTW 3aKiHYeHHs CTpoKy opeHau Celidy, 3a3HayeHoro B [orosopi, KnieHT He 3'aBuBca ana oTpumaHHa LiiHHOcTel, wo
36epiraloTbcsl B HbOMY, Ta He nosepHyB Katou/Kntoui. BunydeHHs LLiIHHOCTeR 34iMCHIOETBCA KOMICIEO i3 YMcna npauiBHUKIB
BaHKYy, NpPO WO CKAAfa€ETbCA BiANOBIAHMMA AKT 3 ONUCOM BUAYYEHUX LiHHOCTeN, nicna 4voro LLiHHOCTI nepepatoTbea Ha
36epiraHHA 40 cxoBMLA WiHHOCTeN BaHKy. Mpu BigkpuTtTi Celidy 3acTaBHa BapTicTb KnieHTy He noBepTaeTbeA. Po3wyk KnieHTa
BaHKOM He 3A,iCHIOETbCA.
6.9.6. CnwucaTtu cymy 3acTaBHOi BapTOCTi, W0 BHeceHa KnieHTom, Ha KopucTb baHKy y BunagKax:

e nolwKoaKeHHA/BTpaTM KnieHTom Knioua/Kntouis abo 3amka Big Ceidy - nicna oTpumaHHa baHKom BianosigHoro

NMCbMOBOTO MOBILAOMNEHHA B4 KnieHTa abo camoCTiiHOro BUABAEHHA TaKoro GpaKTy NOLKOAMXKEHHA/BTpaTH;
e HeroBepHeHHa KnieHTom Knoua/Knwouie abo 3amka Big Ceitdpy npotarom 30 (TpMAUATM) KaneHAapHWX AHiB nicas
3aKiHYeHHs cTpoKy opeHam Celidy 3a [loroBopom abo AOCTPOKOBOro po3ipBaHHA [lorosopy;

e BigkpuTTA Celida He B NpucyTHOCTI KnieHTa y BUnaakax, nepesbayeHunx umumm MNpasunamu.
6.9.7. BuKopucTaTM cymy OTpMMaHOi 3acTaBHOI BapTOCTi HA MoraweHHa 3aboproBaHoCTi KnieHTa LWOAO BiflLKOAYBAHHA BApTOCTi
KAtoua, nocnyr i3 BigkputTa Celidy, BCTAaHOBNEHHA HOBOTO 3aMKa.
6.9.8. BbaHK Ma€ npaBoO iHiUilOBaTU 3MiHY PO3Mipy OpeHAHOI nnath Ta/abo 3miHy [oroBopy B 4YacTuHi opeHau Ceitdis,
npoiHpopmyBaBsLKM Npo ue KnienTa wasaxom po3milieHHn Tapudis Ta/abo BiANOBIAHOIro NOBIAOMAEHHA Ha IHPOPMALLIMHMX CTEHAAX
y BigaineHHAx baHky Ta Ha OdiuitHomy caiTi baHKy, He nisHiwe Hix 3a 10 (4ecATb) KaneHAaPHUX OHIB A0 3anponoHOBaHOI AaTH
BHECEHHA TaKMX 3MiH. Y 3B’A3Ky 3 uMm KaieHT npuitmae Ha cebe 060B’A30K CaMOCTIMHO BiACTEKyBaTM HaABHICTb/BiACYTHICTb
BiANOBIiAHUX noBigomneHb Big baHKy. 3anponoHoBaHi BaHKOM 3MiHM BBaXKalOTbCA MOroAXKeHMmU KnieHTom, AKWO [0 AaTH iX
BMNPOBaJ)KEHHA OCTaHHi He 3BepHyBCA A0 BaHKy 3 MMCbMOBOIO 33ABOKO NPO NPUNUHEHHA Aii BignosigHoro Jorosopy 3a MNpoayKTom
BaHKy, NpuMYOMy [JOKYMEHTasbHe OQOPMIEHHA TaKMX 3MiH (HanpukNag, LWAAXOM YKNA4aHHA BiAgMnoBiAHWX [L0OAATKOBUX
yroa/p04aTKoBUX AOroBOPIB) He NOTpebyeTbeA.
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6.9.9. VY pasi, akwo KnieHT He 3'aBuBcA B baHK 3a BMmicTom celidy nicna cnamBy 3-x MicALiB 3 AaTW 3aKiHYEHHA CTPOKY
opeHau Celida, BaHK Mae nNpaBo 3BepHYTUCA 40 CyAy 3 MeTOl BiALWKOAYBAaHHA BMTPAT no 36epexeHHIo LliHHOCTeW, B
TOMY YMCAi K 33 paxyHOK peanisauii LiHHOCTeN, AKi BUAyYeHi camocTiitHo baHKkom 3 Celida.

6.9.10. BigmoBnaTn KnieHTy y Moro obcnyroByBaHHi y pasi HeHagaHHA KnieHTOM HeobXigHUX AOKYMEHTIB UM BigomocTel 3rigHo
BMMOT YMHHOIO 3aKOHOAABCTBA YKpaiHM Ana 3'AcyBaHHA MOro ocobwu, cyTi AianbHOCTI, GiHaHCOBOro cTaHy abo yMMUCHOro NoAaHHA
HenpaBAMBUX BiZOMOCTelM npo cebe.

6.10. KnieHr (ioro aosipeHa ocoba) mae npaso:

6.10.1. Kopuctysatuca Ceiidom Ta maTu 6e3nepelukogHUiM AOCTyN A0 HbOTO MPOTArOM CTPOKY opeHau Ceidy, 3a3HayeHOro B
[orosopi, Ha ymoBax Ta B Nopsaaky, nepegbdaveHnx umumu Mpasunamu, JOroBopom, BHYTPILWHIMK Npoueasypammn baHKy Ta YUMHHMM
3aKOHO[ABCTBOM YKpaiHW.

6.10.2. Mepepasaty, BIANOBIAHO 40 YMHHOrO 3aKOHOAABCTBA YKpaiHM, TpeTim ocobam npaBo KopuctyBaHHA Ceiipom Ta/abo
34iMCHEHHA HWMKX NpaB, HajaHux KnieHTy BignosigHO Ao uumx Mpaswun, Ha niacTasi AoBipeHOCTI, 0pOPMAEHOI 3 AOTPUMAHHAM
BMMOT YNHHOTO 3aKOHOAABCTBA YKpaiHu.

6.10.3. BumaraTtu 3aminm Celida y pasi Buxoay 1oro i3 nagy He 3 BuHM KnieHTa (goBipeHoi ocobu).

6.10.4. MpoAoBXnTK cTpoKk opeHan Celidy Ha ymoBax, BU3HauYeHUX ummu Mpasunamu, Ta 3a Tapudamu, wo 6yayTte Aiatn y baHky
Ha AaTy NPOAOBXKEHHA CTPOKY opeHau Celidy, Wnaxom NOAAHHA BiANOBIAHOT NMCbMOBOI 3aABM A0 BaHKy He ni3Hilwe oCTaHHbOro
OHA CTpoKy Aii [Jorosopy, 3a3sHayeHoro B [loroBopi Ta BMKOHAHHA iHWWX Ai, nepepbavyeHnx [LoroBopom, Ta NiAnUCaHHA
JopaTtkoBoi yroam ao [loroBopy Npo NofoBXKeHHs cTPoky opeHau Celidy.

6.10.5. 3abpatn LliHHOCTI, Wwo 3HaxoaAaTbcA Ha 36epiraHHi B Cendi, nicna 3akiHY4eHHA cTpoKy opeHaun Ceiidy 3a [orosopom,
3a3HayeHoro B Takomy [loroopi, Ta OTpMMaTH 3acTaBHy BapTiCTb 32 YMOBM BMKOHAHHA KnieHTOM ycix 30608’A3aHb 3a [loroBopom,
onnatueLuM Nocayrm baHKy npu HacTaHHi YyMOB, 3a3Ha4yeHunx B Lux MNpasunax.

6.10.6. JocTpokoBo posipsaTu [orosip Ta BiAMOBUTUCL Bif opeHan Celida WAsXom NOAAHHA BiAMOBIAHOI NMCbMOBOI 3aABU 40
BaHKy. B naHomy BMnaaky BHeceHa KnieHTom nnata 3a nocnyrm baHky 3 HagaHHA B opeHAy CelidiB He nepepaxoByeTbea Ta KnieHTy
He NOBepTaETbCA.

6.11. BignoBiaanbHicTb CTOPiH:

6.11.1. BaHKk He rapaHTye 3anobiraHHa poctyny ao Cendy Ta BigKputta Ceiida TpeTimm ocobamu Ta 3Bi/IbHAETLCA Bif,
BiZANOBIAANbHOCTI 33 TaKi BUNAAKM Y pasi, AKLLO BOHM CTAUCA BHACNILOK NopylweHHsa KnieHTom ymos uux Mpasun ta/abo Jorosopy.
6.11.2. baHK He Hece BignosiganbHocTi nepes KnieHTom 3a Aii gosipeHux ocib KnieHTa no BigHoweHH o Celida Ta
LiHHOCTEW, AKi po3miweHi B Celidi.

6.11.3. KnieHT B noBHOMY 06cs3i Bianosigae nepen baHKoMm 3a Aii NpM3HAYEeHUX HUM [,0BipEeHMUX OCib.

6.11.4. BaHK He BignNOBiAA€E 3a LiNiCHICTb Ta 3MiCT BHYTpiWHbOro Bmicty Celida, a BiANOBIAAE NMLLE 33 30BHILLIHIO HEAOTOPKAHHICTb
Celida. KnieHT noBuHeH cam TypbyBaTuch npo Te, wob LiiHHOCTI, wo mictaTbea y Ceidi, He BynM NOWKOAKEHI NpegMeTamu, LLO
36epiratotbea y Celidi.

6.11.5. Y pasi nopyweHHs umx MNpasun Ta/abo [orosopy 3a MpoayKTom KnieHT noBuHeH BiglwKoaysat BaHKy B moBHOMY o0b6cAsi
361TKK, 3aBaaHi BnactmsoctTamu LiiHHOCTel, nepeaaHux Ha 36epiraHHA, Konu baHK, Nnpuiimatoun ix Ha 3bepiraHHsA, He 3HaB Ta He
noBMHeH ByB 3HaTK NPO Li BAACTUBOCTI.

6.11.6. baHK He Bignosigae 3a ncyBaHHA LiHHOCTel, AKi mictatbea B Celdi, WO cTtanocb He 3 BUHM BaHKy (Koposia meTany,
Pi3HOMaHITHI XimiuHi peaKuii Towo).

6.11.7. BaHK 3BiNbHAETLCA Bif, BiANOBIAANbHOCTI 32 BTPaTy, HECTA4yy YM MOLWKOAKEHHA He BUTpebysaHux LliHHOCTel npoTarom 3
(TpbOX) pOKiB NicnA 3aKiHYeHHA CTPOKY Aii BianosigHoro Jorosopy 3a Mpoayktom BaHKy.

6.11.8. KnieHT BiglwKopoBye baHKy Ta TpeTim ocobam 36UTKM, WO CNPUYUHEHI B pe3y/abTaTi HEBMKOHAHHA abo HeHanexHoro
BMKOHaHHA KnieHTom abo Moro gosipeHoto ocoboto ymos uux Mpasuin.

PO3A4IN 7. AOTOBIPHE CMUCAHHA KOLUTIB 13 PAXYHKIB K/TIEHTA

7.1. KnieHT nignucanHam [orosopy 3a MpoaykTom BaHKy (B T.4. i wWaaAxom HagaHHA odepTu KnieHTom, BUKNageHoi y 3assi
(Mpono3uuii) BaHKy) NOroayKyeTbea 3 TUM, LLO:
- NPW HacTaHHI CTPOKiB Byab-AKUX NaaTeskis, 06ymosneHux ummm Mpasunamu Ta/abo forosopamu 3a Mpoayktamm BaHky,
Ta/ab0o byAb-AKMMM iHIIMMM LOrOBOPaMMU, WO YKAaAeHi Ta/abo ByayTb yknageHi KnieHTom 3 baHKom,
- T1a/abo y BMNaAKy HasABHOCTI NPOCTpoYeHOi 3aboprosaHocTi KnieHTa 3a Byab - AKMMM NaTeXamu 3a BULLEBKa3aHUMMU
porosopamu (y T.4. Boprosux 30608’'sA3aHb),
- Ta/abo npu HacTaHHi BUNaAKIB 4OCTPOKOBOrO MOBEPHEHHA KPEAUTHMUX KOLWTIB, 3anydeHunx KnieHTom y baHka, B TOMy Ymchi
3a [JloroBopamu BignoBiaHWX 6aHKIBCbKMX NPOAYKTIB,
- T1a/abo 3 MmeTO BUMKOHaHHA 30608’A3aHb KnieHTa nepen BignosigHMMy GloaXKeTamu NpW MNPOBEAEHHI onepauin
KynisAi/npoaay/KoHBepTaL,ii BaatorT,
- Ta/abo npyv NOMMUAKOBOMY 3apaxyBaHHi KOWTIB Ha PaxyHKK KnieHTa;
- Ta/abo 3 meTolo peanizauii BaHKom npas 3a BiANOBIAHMMM AOroBOpPamMM 3acTasu (3abesnedeHHs),
BbaHK Mae npaBoO 3a40BONbHUTU CBOI rpoLwoBi BUMOrM A0 KnieHTa, 06yMOBAEHI TaKMMMK BUMALKAMM, 33 PaAXyYHOK OyAb-AKMX
rpoLOBMNX KOWTIB Ha PaxyHKax KnieHTa B HauioHanbHin Ta/abo iHO3eMHin BantoTi B BaHKy (BKAloualoum BiagineHHsa BaHky), 3
ypaxyBaHHAM pPeXMMy Takux PaxyHKis Bi4MOBI4HO A0 UYMHHOMO 3aKOHOAaBCTBa YKpaiHWM Ta iHIWWX BUMOr/obMexKeHb YMHHOro
3aKoHO4aBCTBa YKpaiHu. Ona uboro KnieHT, mignucaHHam 3assu/Jorosopy 3a Mpogyktom baHKy, gopydae baHKy (Hagae BaHky
npaeo, a He 30608B’A3aHHA) 34iMCHIOBATM A0rOBipHE CNUCaHHA 3 BignoBiaHWX PaxyHKiB KnieHTa y cymi 3aboprosaHocTi abo B cymi
NOMMU/IKOBO 3apaxoBaHWUX Ha PaxyHKM KowTiB, 6yab-AKY KinbKiCTb pasiB 40 NOBHOIO BUKOHAHHA 30608‘A3aHb KnieHTa nepes baHKom
Ta/abo BMKOHaHHA 30608’A3aHb KnieHTa nepeg, BignosigHnmu Grogxeramu.
7.2. BbaHK mae nNpaBo peanizoByBaTW AOroOBipHE CMMCAHHA 3 BPaXyBaHHAM HACTynHOro:
- Y BUNaZKy, AKLWO Ba/atoTa KowTiB Ha PaxyHKy KnieHTa cniBnagae 3 BantoTolo PpakTMyHOI 3aboprosaHocTi KnieHTa, - B cymi Ta
BasItOTi TaKoi 3aboprosaHocCTi,

43



D)
L]
Mpasuna obcnyrosyBaHHA ¢isnyHMX 0cib B AKLiOHEepHOMY TOBapuCTBi «KomepLiiHuii IHgycTpianbHui Com @ Ban k

Komepujiinuia InayctpianbHuia Bank

BaHk» (HoBa pepakuis 2018)

- Y BMNAZKyY, AKWO BantoTa KowTiB Ha PaxyHKy KnieHTa He cniBnagae 3 BantoToto dakTMYHOI 3aboprosaHocTi KnieHta nepep
BaHKOM, - y iHWIiN BantoTi B CyMi, EKBiBa/IEHTHIN CyMmi KOLITIB y BantoTi GpakTMYHOI 3aboprosaHocTi KnieHTa nepes baHKom i BUTpar
BaHKy (Komiciit, 360py Ha 060B'A3KOBe AeprKaBHE MeHCiiHe cTpaxyBaHHA TOWO), AKI NoB’A3aHi 3 Kynisneo/npogaxem/obmiHom
(KoHBepTaujieto) BantoTU. Mpu LbOMY A1a NoraweHHa Takoi 3aboproBaHocTi KnieHT gopydae baHKy 34ilicHIOBaTM Big iMeHi Ta 3a
paxyHok KnieHTa Kynisnto/npoaask/obmiH (KoHsepTauito) HeobxigHoi BanoTM Ha MBPY Ta/abo ii 06miH Ha MBP 3a moTo4HMM
KypCoMm, Lo cknasca Ha MBPY ta/a6o MBP 3a ujieto onepaujieto Ha AaTy Kynisni/npoaaxy/obmiHy Takoi BanoTu, 6e3 0608'A3KoBOro
3apaxyBaHHA KynieHoi/0bMiHAHOT BantoTh abo KOLWTIB, oAeprKaHuX Big, KyniBAi/npoaaky BaitoTh, Ha MOTOYHMIA paxyHOK KnieHTa 3a
BiANOBIAHOIO Ba/IIOTOD, AKLLO LE He CynepeynTb BUMOraM YMHHOIO 3aKOHOA4ABCTBA Ta/abo HOpmaTMBHO-MpaBoBMX akTiB HBY, a
TaKOX lOPYyYaE 34iMCHIOBATM NepepaxyBaHHA Cymn 360py Ha 060B'A3KOBE AepiKaBHE NeHCilHe CTPaxyBaHHA Ha BigNOBiAHI PaXyHKK
ANns cnnatm Takoro 36opy. OKpim HasepeHoro, B nepepbadveHnx ymosamu [lMpopykTie BbaHKy Bunagkax Ta/abo y Bunagkax,
BM3HaYeHMX YWNHHUM 3aKOHOLABCTBOM YKpaiHK, BaHK TaKOXK MOKe 34ilCcHI0BaTU Kynisato/npoaak/obmiH (KoHBepTaL,ito) BaatoTH 3a
ooiuiiHum Kypcom HBY, Ha aeHb 34iicHeHHs onepauii/abo BigobpaskeHHs 3a PaxyHKom, Ta/abo 3a BcTaHOBNEHNM BaHKOM Kypcom
Ta ONPUNOAHEHUM Ha odiLiHOMY calTi baHKy.

Mpu ubomy Kypc Kynisni/npoaasky/obmiHy (KoHsepTauii) baHkom iHo3emHoi BantoTM Ha MBPY Ta/abo Ha MBP Ta/abo
KOMepUiHUiM Kypc baHKy Ta/abo Kypc BaHKy, AKuUIA baHK BCTaHOBAIOE Ta ONPUAIOAHIOE Ha 0diLiMHOMY CaltTi BaHKy KOXHOro AHA,
NnopAAOK MOro BM3HAYEHHA 3 METOK BWMKOHAHHA BMLLE3a3HAYEHOro AOPYYeHHA KNieHTa, BBaXKalOTbCA TaKUMMW, LLO Y3roAKeHi
ocTaHHiM. HagaHe BaHKy KnieHTy npaBo [AOroBipHOro CMMCaHHA BMHWKAE B AeHb HaAcTaHHA TepMiHy(iB)/CTpoOKiB 34iicHEHHA
KnieHTom BignoBigHWMX nnaTexis, B ToMy u4ucai, nepepbayeHux BignosigHum [loroBopom 3a [poayKTom bBaHKy, iHWMMK
[OroBopamu, yKnafeHnmn Ta/abo Takumu, wo 6yayTb yknageHi 3 baHKom, Ta moxe 6yTM BUKOpUcTaHe BaHKOM MouyuHakouu 3
uboro AHA. OaHo4YacHo CTOpoHM He3yMOBHO NOroAuMau, Wo NpaBo BaHKy Ha AOroBipHe CNMCaHHA Y BUNAAKaX, 0BYMOBAEHUX LMK
MpaBuiamu, mae npioputeT nepes, byab-AKMMU IHLWUMU PO3PAXYHKOBUMU SOKYMEHTAMM, HAAAHUMU Ha BUKOHAHHA B BaHK, OKpim
TUX, AKI MalOTb BULLMI NPIOPUTET B CUATY 3aKOHY.

7.3. Y BMNAAKy HeAOCTAaTHOCTi KOWTIB AN BMKOHAHHA [OTOBIPHOrO CMMCAHHA B MOBHOMY 06CA3i, AOrOBipHE CMMCAHHA MOXKe
3/iMCHIOBATUCA YACTKOBO (B YaCTMHI HafBHMX KowTiB). BaHK KOXHOro onepayinHoro AHA NPOBOAUTL NEpPeBipKy cTaHy PaxyHKa(is)
KnieHTa Ta, 3a YMOBU HaABHOCTI KOLWITIB Ha HbOMY/HUX, 34IACHIOE NaaTix/nnaTexi B noBHOMy 06cA3i abo 4acTKOBO, 40 NMOBHOMO
noraweHHs 3aboproBaHoCTi.

AKLWO NiCNA HAcTaHHA TepMiHY/CTPOKY BMKOHaHHA 6yab-akux 30608’'A3aHb KnieHTa nepes BaHkom 3a Jorosopom fo Mpoaykty
BaHKy, Yy T.4. 33 6yAb-AKMMM iHWKMMWM LOTOBOPAMM, YKAAAEHUMU Ta/abo TakMmK, Wo ByayTb YKNageHi Misk KnieHTom i BaHKom,
BaHK i3 TUX UM iHWKX NPUYNH HE CKOPUCTABCA NPaBOM AOrOBipHOIO CMMCAHHA KOLWTIB, Lie He € NiACTaBoOl ANA 3BiNbHeHHA KnieHTa
BiZ, BigNOBifabHOCTI 32 MOPYLIEHHSA rpowoBux 30608’A3aHb KnieHTa nepes baHKom.

7.4. Y BMNaAKy, KOW 3rigHO i3 BUMOraMm YNHHOTO 3aKOHOAABCTBA Ha baHK noknagaroTbea GyHKLii NOAAaTKOBOrO areHTa YM areHTa
3 YTPUMaHHA NoAaTKiB, 360piB Ta NAaTeXkiB, AKi BM3HAYaAOTbCA 3aKOHOAABCTBOM AK 060B’A3KOBI A0 cniath KnieHTom, baHK Mae
npaBo B MOPAAKY [AOrOBipHOrO CMAWCAHHA YTPUMYBaTM T[POLIOBI KOWTW Yy pPO3Mipi, BM3HAYEHOMY 3aKOHOZABCTBOM, Ta
nepepaxoByBaTH iX y CTPOKW, BCTAHOBNEHI 3aKOHOAABCTBOM, Ha BifMNOBIAHI PaxyHKM ANA CNAATVU TakKMX NOAATKiB, 360piB, NiaTexis.
MignucaHHam Jorosopy 3a MpoaykTom BaHKy (B T.u. i WAAXOM HagaHHA opepTn KnieHTom, BUKnageHoi y 3assi (Mponosuuii) baHky)
KnieHT nosigomneHnnin npo Te, wo baHK Mae NpaBo BUKOHYBATU BCi Aii Ha BUKOHaHHA QYHKLiM NOAATKOBOrO areHTa BignoBiAHO A0
YMHHOTO 3aKOHOAABCTBA.

7.5. HapaHHa BaHKy npaBa Ha AOroBipHe CNMCaHHA KowTiB He no3basnae KnieHTa npaBa camocTiMHO onaatTUTU BaHKy oTpUMaHi
nocnyrn, nepeKkasaTM KOWTU ANA KyniBai-npoAaxy iHO3eMHOI Ba/lOTW, CNAATUTUM HEYCTOMKY YM BMKOHATM iHWI rpoLLOBi
30608’A3aHHA/34iNCHUTY NaaTexXi.

7.6. NignucanHam BignosigHoro [orosopy 3a MpoayKTom BaHKy (B T.u. i WAAXOM HagaHHA opepTn KnieHTom, BUKNageHoi y 3ansi
(Mpono3uuii) BaHKy) KnieHT niaTBEpAXKYE, WO 3MICT YMOB, HaBeAeHMX Yy AaHOMy po3aini Mpasua, AOCTaTHbO BU3HAYeHUI Ta
3po3yminunin. YknageHHam [orosopy CTOPOHU BUCIOBAIOIOTb CBOKO LiJIKOBUTY 3roAy LWoAo 3adiKCcOBAaHOro Nopsaaky LOroBipHoOro
CMWUCaHHA, AK Le BM3HaYyeHo AaHum Posginom [pasun, a Takox CTOPOHM NiATBEPAMKYIOTb, WO 3adikcoBaHMI BuULLe MOPALOK
[,0roBiPHOTO CNMCAHHA BCTAHOB/IEHUI 33 OMOB/EHICTIO CTOPIH.

7.7. CTOpPOHWM noroawnu, Wo 3aiicHeHHA BaHKOM pAii, BKasaHMX LbOMY po3fini, He noTpebye [0AATKOBOrO MOroAMKEeHHA 3
KnieHTom / oTpmaHHs Big, KnieHTa 404aTKOBUX LOKYMEHTIB, B TOMY YMC/Ii 0bOpMAEHHA 3aABOK Ha AOroBipHe cnucaHHA/3ass npo
Kyniento/npoaask iHO3emMHOI BaNoTy.

PO3[iN 8. AUCTAHUIMHE OBC/TYTOBYBAHHSA B CUCTEMI IHTEPHET-BAHKIHTY «CIB-Online»

8.1. IHTepHeT-6aHKiHr «CIB-Online» — we cuctema guctaHuiiHoro ob6cnyrosyBaHHs KnieHTie — ¢isnuHMx ocib B cepenosului IHTepHeT
i MOBinbHOro 3B'A3KY, AKMIN [AE MOXKAMUBICTb BiAAANEHOrO YNPaBAiHHA CBOIMM paxyHKaMu A1 3abe3nedyeHHs KOHTpoto, 3506yTTA
iHbopmauii npo MpoayKTn BaHKy, nepeKkasy KOLWTIB MK paxyHKamu i KOHBepTauii KOLWTiB, @ TaKOX 3A4iCHEHHA onaatu
KOMYHa/IbHUX NOCAYr i mocnyr mobifbHOro 3B’A3Ky, iHTEpHET i TenebayeHHs, 34iMCHEHHA ONaTU TOBApiB B iHTEPHET-MarasuHax i
nepeKkasy KowTiB AK }isMyHMM, TaK i topuaAnYHUM ocobam, AMCTaHLiMHOrO obopmaeHHA BKAAAy (4eno3uTy), y T.4. BiAKPUTTA
BKM3AHOIO (4,€M03MTHOro) paxyHKy Ta HaJaHHA BKNagHMKyY AOCTYMNY A0 LbOTo PaxyHKy.

8.2. IHTepHeT-6aHKiHr «CIB-Online» moke 6yTn BCTaHOBAEHUI AK MobinbHuii gopatok («CIB-Online» mMoOMKHA 3aBaHTaXKMTU Ha
MOBiNIbHUIA NPUCTPIlt Yepes «Google Play» abo «App Store») Ta/abo sk Web-mopgynb (Ha caitti BaHky).

8.3. lns niaknoyeHHs go cuctemm IHTepHeT-6aHKiHry «CIB-Online» KnieHT odopmatoe BiANOBIAHI AOKYMEHTH, 3rif4HO BHYTPILIHIX
HOPMATUBHMX AOKYMEHTIB (30Kpema, 3asBy Ha NiAKNOYEHHS, AoroBOpK 3a MpoayKTamu BaHKy Tolwo).

8.4. OCHOBHOIO YMOBOI A/A MiAKAOYEHHA KnieHTa Ao cuctemm IHTepHeT-6aHKiHr «CIB-Online» € HasBHicTb B BaHKy nMoToyHoro
PaxyHKy 3 BUKOPUCTAHHAM MAATIXKHOT KAPTKM B HaL,iOHaNbHIN BantoTi.

8.5.MopAagok peectpauii, AyteHTudiKauii KnieHTa Ak KopuctyBauya Ta 34iliCHEHHs onepauin B cuctemi IHTepHeT-6aHKiHry «CIB-
Online» BM3HaYeHWI B IHCTPYKLii KOPUCTYBaYa, LLO PO3MilLleHa Ha calTi baHKy.

8.6. 3a sonomoroto cuctemu [HTepHeT-6aHKiHT «CIB-Online» BaHK Hagae KnieHTy NpaBo AMCTaHLiHOrO AOCTYNY A0 PaxyHKIB, LLO BigKpWTi B
BaHKy 3a Buaamu NpoayKTis BaHKy (MOTOYHI, AEMNO3MTHI, KPeAWTHI) Ta iX camocTilMHOro 06cnyrosyBaHHs.
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8.7. MoBHWI nepenik nocayr (onepauiii), WO HagaeTbcA KAiEHTY 3 BMKOPUCTAHHAM CUCTEMM AUCTAHLIMHOTO 06C/NYroByBaHHSA
IHTepHeT-6aHKiHT «CIB-Online» (L0 BU3HAYeHO Y MEHIO L€l CUCTEMM), HACTYMHUIA:
8.7.1. 38’A30K 3 baHKOM;
8.7.2. nepernapg, Kypcis BantoT, BCTAaHOB/EHUX baHKoMm;
8.7.3. po3paxyHOK KOHBepTaLjii BantoT;
8.7.4. reonokau,ia 3a BigaineHHAMM baHKy, 6aHKOMaTamu, TepMiHanaMm camoobCNyrosyBaHHA TOLLO;
8.7.5. nepekasu 3 NnaTixKHOT KapTKM baHKy Ha KapTKy iHWOro 6aHKy;
8.7.6. nepeKas rpoLWOBMX KOWTIB MK BAAaCHMMM paxyHKamu KopwucTyBaya B BaHKy (B T.4. NOTOYHMMM KapTKOBUMM, -
OENO3UTHUMMU, KPEAUTHUMM paxyHKaMu, AKLLO Le nepesbadyeHo ymoBamu BignosigHMX 6aHKIBCbKMX NPOAYKTIB);
8.7.7. NnepeKas 3 NNaTiKHOT KapTKM HA iHLWY NAATIXKHY KAapTKY B MeXax baHKy;
8.7.8. nnaTtexi nocTayanbHUKam nocayr ;
8.7.9. nepeKas 3 NNaTiKHOi KapTKM 3a peKBi3uTamm 3a mexi baHky;
8.7.10. cTaH Ta icTopia onepauiit 3a BCiMa paxyHkamu/KapTkamm KopucTysada B baHky;
8.7.11. NONOBHEHHA NOTOYHUX, AENO3UTHUX PAXYHKIB;
8.7.12. ynpaBAiHHA NAATiXKHMMKU KapTKamu (6710KyBaHHA/PO36N0KYBaHHA KapTKWM, 3aMOB/EHHA, KepyBaHHA AniMiTamMu 3a
KapTKamu);
8.7.13. HanpaB/ieHHA 3aABKW HA OTPUMAHHSA KpeauTy, BiANOBIAHO A0 BUMOT BignoBigAHOro 6aHKiBCbKOro npoaykTy 1;
8.7.14. noraweHHn Kpeguty 1;
8.7.15. BiAKPUTTA HOBOTO MOTOYHOTO PAXyHKY A/ HOBOTO KAiEHTA, MOTOYHMIA PaxyHOK AKOro B baHKy BiacyTHIN 1;
8.7.16. BigKpUTTA HOBUX AEMNO3UTHUX PaXYHKIB ;
8.7.17. cTBOpPEHHA Ta peAaryBaHHsA WwWabaoHis B Ocobnctomy KabiHeTi;
8.7.18. NoraweHHA KpeauTis, B T.4. KapTOto iHWOro 6aHkKa 1;
8.7.19. KepyBaHHA npoodinem KnieHTa;
8.7.20. oTpMMaHHA NoBigoMNeHb Big baHKy.

8.8. MepcoHanbHMit naposb Ta OTP naponb, Wo 3aBogATbes KnieHTom B cuctemi IHTepHeT-6aHKiHry «CIB-Online» nig yac 3aiicHeHHA
onepawii, € NPOCTUM enekTpoHHUM nignucom (EM) KnieHTa, akui BignoBigae aHanory Moro BAaCHOPYYHOro. BumMoru Ta pekomeHaaLtii
o040 reHepauji MNepcoHanbHOro naponsa HaseaeHo B Nn. 8.22 uporo Posajny Mpasun.

8.9. ENeKTPOHHMI AOKYMEHT CTBOPHOETLCA 3a iHiLiaTnBoo KnieHTa. Mig, Yac cTBopeHHsA EneKTpoHHOro AokymeHTa 3acobamu CIB-Online KnieHT Big,
CBOTO iMeHi HaKk/1aaae Ha uei EnekTpoHHMIM goKymeHT cgild EMN y Burnaai OTP-napons y Nopsaaky, BUsHavyeHomy nyHKTom 8.10 Lporo posziny.
CTBOpeHHAM ENEKTPOHHOro AOKyMeHTa KieHT aopyyae BaHKy 34jicHIOBATM AOroOBipHE CMMCAHHA MaTW 33 34iMCHEHWIA nnaTixk (nepekas) B
cuctemi «CIB-Online» 3riaHo 3 Tapudamm baHky.
8.10. NiaTeepaeHHsA KnieHTOM 3anuTy Ha npoBeaeHHA onepalii y cuctemi «CIB-Online» 34ilMCHIOETbCA B TAKOMY NOPAAKY:
1. Ha 3anuT KnieHTa Ha npoBegeHHs onepalii, cuctema «CIB-Online» reHepye OTP i pasom 3 iHpopmaLieto npo onepau;to,
AKa mae byTv niaTeepakeHa KnieHTom, Bignpasase Moro Ha 3apeecTpoBaHuii y baHky Homep TenedoHy KnieHTa.
2. Micna otpumaHHa CMC-nosigomneHHsa KnieHT 3ailicHioe nepeBipKy iHpopmaLii npo onepauito, i y pasi 3roau, nepenae
oTpumanuii OTP-naponb go baHKy wnsxom BBeAeHHA MOro y BiANOBIAHOMY PAAKY naaTixkHoro cepsicy cuctemun «CIB-
Online».
3. Alkwo byno BeeseHo BipHMI OTP-naposib Ta Homep MobinbHOro TenedoHy, 3 Akoro 6yno HagicnaHo OTP-naposb £o
cuctemu «CIB-Online» ana nigteepaxeHHs onepaldii, 36iraeTbea i3 3apeectpoBaHum y BaHKky Homepom TenedoHy KnieHTa,
BBaXKA€ETbCA, WO KnieHT nigTeepauns iHpopmauito Nnpo onepauito i Haaas 3rogy Ha il BUKOHAHHA.
4. 3piCHEHHA NNaTiXKHUX onepauii B cuctemi «CIB-Online» BUKOHYETbCA Nune nicna npoBeaeHHs AyteHTudikauii KnieHTa
Ta 3 060B’A3KOBMM NiaTBEPAKEHHAM iHPOpPMAaLT Npo onepauito 3a gonomoroto OTP-naponto.

8.11.Bci [OKyMeHTM, onepauji, AoroBopw, nigTBepasKkeHHA KnieHTa npo o3HalomaeHHA 3 iHpopmauielo Towo, LWo
iHiLil0I0TbCA/YKNAAAI0TLCA/MIATBEPAKYIOTHCA B IHTepHeT-6aHKiHTy «CIB-Online» B e/1eKTPOHHOMY BurnAgi i
nignucaHi/niaTsepa)KeHi 3a AONOMOroo ENEKTPOHHOro MiAnucy, BBaKaloTbCA TaKMMM, LLO MiAnMcaHi BNACHOPYYHMM Mignncom
KnieHTa. ENEKTPOHHMI NiANMC HEe MOXKe BYyTWM BM3HAHO HeAiiCHUM 4Yepes3 Te, WO BiH He Ma€E CTaTyCcy eNeKTPOHHOro LubpoBoro
nigNMcy Ym Yyepes Moro enekTpoHHy ¢opmy. KnieHT ocobucto Ta oAHOOCIGHO Hece BiAMNOBIAANbHICTL 3a 3MicT EnekTpoHHOro
[OOKyMeHTa.

3i ctopoHu BaHKy ykAagaHHa/mignucaHHAa B IHTepHeT-6aHKiHry «CIB-Online» B eneKkTpoHHOMY BWUMAA4i [LOrOBOPIB,
e/1eKTPOHHMX AOKYMEHTIB 32 onepaLiaMu 34iMCHIOETbCA BignosiaHO A0 n.8.24.
8.12. Bci 6aHKiBCbKi onepauii, AOroBopH, iHWI AOKYMEHTM, WO 3g4ilicHeHi B IHTepHeT-6aHKiHry «CIB-Online» B enekTpoHHOMy
BUINALi, € ENEKTPOHHUMM SOKYMEHTAMM | BBAXKAIOTbCA TAKMMM, LLLO MAIOTb OAHAKOBY OPUAMYHY CUAY 3 JOKYMEHTAMM y Naneposii
dopmi, i He MOXKyTb BYTM OCKap}KeHi Yepes ix eNIeKTPOHHY dopmy.

8.13. ENeKTPOHHMUI NiANMC MOXKe 3acToCoBYBATUCh B cucTeMi IHTepHeT-6aHKiHry «CIB-Online» npu yknagaHHi CtTopoHamu 6yab-
AKMX LOroBopis abo npu nigTeepaKeHHi/iHiuitoBaHHi KnieHTom 6yab-akoi 6aHKiBCbKOT onepauii 3a 6yab-AKMM paxyHKom KiieHTa,
BigKPUTUM y BaHKy, nepenik AKX BU3HaYeHui ummm Mpasunamm.

8.14. bypb-sika iHpopmauia, HagaHa KnieHTom fo baHKy nicns npoxogykeHHa KnieHTom npoueaypw AyTeHTudiKaLil, BBaXKaeTbCA
TAKo'o, WO HaaaHa ocobucto KnieHTom Ta nigasrae 3actocyBaHHO BaHKOM B NopsiZKy, BU3HauyeHomy uyumu Mpasunamu.

8.15. NianucaHi KnieHtom Ta /abo BaHKOM LOKYMEHTM, WO MOB’A3aHi 3 yKAageHUMmM mnpasoymHamu, 36epiralotbca baHKom B
eIeKTPOHHOMY BUIAAI Ta MOXKYTb ByTW HagdaHi KnieHTy Ak 3acobamm MobinbHoro goaatky abo Web-moaynto KnieHTa, Tak i Ha
nanepoBoOMYy HOCIii Ha 3anuT KnieHTa y BigaineHHi baHky.

1 OyHKuioHan 6yae peani3oBaHO Ha Apyromy eTani iMnaemeHTauii nNporpamHoro 3abesneyeHHs CUCTEMM AMCTaHLiMHOrO 6aHKiBCbKOro
obcnyroByBaHHA IHTepHeT-6aHKiHT «CIB-Online».
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8.16. MPABA TA OBOB’AA3KU CTOPIH

8.16.1. baHK 30608’A3aHuMA:

1) 3abe3neyyBaTu AOCTYMHICTb cucTemMu IHTepHeT-6aHKiHry «CIB-Online» B mepeski IHTEpHET, a TaKoXK QYHKLIOHYBaHHA cUCTEMMU 3
ypaxyBaHHAM uux Mpasun Ta ymos Jorosopy.

2) O3Haomutn KnieHTa 3 IHCTpyKUieto KopucTyBada cuctemu «CIB-Online» Ta Mam’atkoto KnieHTa (JoaaTok 2 ao umx MNpasun) B
YaCcTUHM OCHOBHMX 3axoZiB 6e3nekun npu poboTi 3 IHTepHeT-6aHKIHroM (po3TawoBaHo Ha canTi baHKy cib.com.ua), 4o nigknoYeHHs
00 IHTepHeT-6aHKiHry «CIB-Online».

3) MpuiAmaTM OO0 BMKOHAHHA Ta BMKOHYBATM €/IEeKTPOHHI pO3paxyHKOBi AOKyMeHTUM KnieHTa, nigTBeparkeHi OTP-naposem, Ta
HaAaBaTu iHWi Nocayru, y T.4. iHpopmaLiliHi, 3riagHO 3 Nepenikom, Wwo 3a3HayeHnit B n. 8.7. umx MNpasua.

4) dopmyBsaTi Ha 3anuT KieHTa eneKkTpoHHI Ta/abo naneposi Po3paxyHKOBI 4OKYMEHTM, a TaKOX BMKOHYBATW iHLWI Aji, HeobXigHi
ONA HaNeXKHOro BUKOHaHHA yMoB umx [pasua Ta 40rosopis.

5) He posronowyBatu TpeTim ocobam iHdopmaLito LWoAO0 AiAanbHOCTI Ta ¢iHaHcoBOro craHy KiieHTa, AKa ckiagae 6aHKIBCbKy
TaeEMHuMUto KnieHTa, 33 BMHATKOM BWMMNagKis, nepefbayeHUX UYMHHMM 33aKOHOAABCTBOM Ta BHYTPILHIMM  HOPMATUBHUMM
LOKyMeHTamu baHKy.

8.16.2. baHK mae npaso:

1) Po3wwuptoBat nepenik Nocayr, Aki HagatoTbea BaHKom 3a gonomoroto cuctemu «CIB-Online», 3a3ganerigs NnoBigoMmBLK NPO Le
KnieHTa, 30Kpema WAaxom yHeceHHA 3MiH A0 Mpasua, Ta po3mileHHA iX Ha calTi baHKy Ta iHGoOpMaLiMHUX CTeHAaX.

2) 3 meToto 3anobiraHHA PO3rosolWeHHA KoHoiAeHUiiHOoT iHpopmauii npo KnieHTa cuctemu IHTepHeT-6aHKiHry «CIB-Online»
CTOPOHHIM ocobam, BaHK mae npaBo y TenedboHHOMY peruMmi NPoBOAUTU MepeBipKy AaHux KnieHTa, wo TenedoHye, a came:
nepesipatn MNIB, cnoBo-naponb A0 NAATIKHOT KapTKK, Micle peecTpauii, 4aTy HapoA4KeHHA, NacnopTHi AaHi (cepia, Homep) Towo.
AKLLO YNOBHOBAXEHWI NpaLiBHMK BaHKy (KOHTaKT-LLeHTP) Mae CYMHiBM W00 AOCTOBIPHOCTI HagaHoi KnieHTom iHpopmaLii, BiH mae
npaso BigMoBUTU KnieHTy B HagaHHi nocayr. MNMpu 3BepHeHHi KnieHTa Ao BiggineHHA baHKy 3 mMeTO TMMYacoBOro 6/710KyBaHHA
noctyny oo cuctemu IHTepHeT-6aHKiHry «CIB-Online» npauiBHWK BaHKy BCTaHOBAIOE 0COBY OCTaHHLOTO 3a MNACNOPTOM abo iHWUM
JOKYMEHTOM, LLLO NOCBiAYYE 0CObY.

3) BigmosuTn KopucTyBady y npuitmaHHi Ta/abo BUKOHaHHI EIEKTPOHHOIO po3paxyHKOBOro AOKYMEHTY, Ha4aHoro 3a A0MNoMOroi
cuctemn «CIB-Online», y HacTynHUX BUNaaKax:

-y pasi He#oCTaTHOCTI Ha paxyHKy KnieHTa, 3 AKOro 3A4iMCHIOETbCA Nepekas KOWTiB, CYyMM KOLWTiB, HeobxiaHoi anA
34iAICHEHHA NepeKasy Ta Cymu, HeobxigHOI ANA cnaaTM KOMICiMHOI BUHAropoam 3a 34iiCHEeHHs TaKoi onepauii (AKwo ue
nepeabayeHo Tapudamm BaHKy, YUHHUMU HA MOMEHT BUKOHAHHA €/1eKTPOHHOIO PO3PaxyHKOBOIO OKYMEHTY);

- Yy pasi HENOBHOTO (HENPABWUILHOIO) 3a3HauYeHHsA KNIEHTOM PEKBI3UTIB €/IEKTPOHHOIO PO3PaxyHKOBOIO AOKYMEHTY;

-y pasi, AKWO eNneKTPOHHUIN PO3PaxyHKOBWUWA AOKYMeHT nepenbavae nepekas KoLWTiB, 3AiMCHEHHA AKOro 3abopoHeHo
33aKOHOZABCTBOM YKpaiHM (30Kpema Ha KOopUCTb OCib, ki He MaloTb NpPaBo 6yTM OoTpuMyBavamu KowTis Big KopucTyBaya
TOWWO);

- B iHWMX BUNaaKax, nepeabayeHunx [jorosopom.

4) 3abnokyBatv goctyn KnieHta go cuctemu IHTepHeT-6aHKiHry «CIB-Online» y pasi HacTaHHA 6yAb-AKOI 3 HACTYMHUX YMOB:

- 34jiicHeHHs 3 (TpbOoX) Nocninb HeBAANMX cnpob BBeAeHHA NepcoHanbHOro Napons;

- 34jlicHeHHs 5 (n’ATn) nocninb HeBaanux cnpob sseaeHHAa OTP-naponto;

- nopyLleHHsa abo cnpobu nopyweHHs KnieHTiB ymoB 6e3nekun AocTyny Ao cuctemu IHTepHeT-6aHKiHry «CIB-Onliney;

- 3[iCHEHHA KnieHTOM Ail, WO nepelwKoaKatoTb BUKOPUCTAHHIO cucTeMu |IHTepHeT-6aHKiHry «CIB-Online» iHWwWummn
KnieHTamu;

- Hecniatv KnieHTom Komiciit um iHWmMx naaTexis BignosiaHo fo Jorosopy Ta/a6o Tapuois;

- Ha nigcrasi 3aasun/TenedoHHoOro 3sepHeHHs/nosigomneHHa no Viber Kopucrysaua Towwo.

5) 3aiiicHioBaTM MoAepHi3aLito cuctemm IHTepHeT-6aHKiHry «CIB-Online» Ta/abo BnpoBaaysaTtu i 6inblu 4OCKOHaNi BepCil.

6) 34iMCHIOBaTM TUMYACOBY 3yNMUHKY cucTeMM IHTepHeT-6aHKiHry «CIB-Online» ana npoBefeHH:A NPodinakTUYHMX PobiT, Npu Lbomy
3a3HayeHi gji He NoTpebyoTb NoNepeaHbOro NoroAKeHHs KnieHTis.

7) Y 6yab-AKMit Yyac B OAHOCTOPOHHLOMY MOPAAKY 33 BAACHOK iHILIATUBOK MPUNMHUTM KOPUCTYBaHHA/HaZaHHA AOCTyny A0
cuctemu IHTepHeT-6aHKiHry «CIB-Online» abo npunuMHuTM goctyn KnieHTa Ao uiei cuctemu, npo wo KnieHT nosigomnsetbca 3a
nonomoroto dyHKuioHany cuctemu «CIB-Online» 3a mosknusocTi 3a 10 (gecaTb) KaneHAapHUX AHiB, ane B byab-AKOMY BUNAOKY He
nisHiwe AaHA 6n0KyBaHHA cuctemu IHTepHeT-6aHKiHTy «CIB-Online» wnaxom sianpasneHHA CMC-nosifoMaeHHA Ha Homep
«biHaHcoBoro TenedoHy», Ta/abo po3milleHHA BiANOBIAHOTO NOBIAOMAEHHA Ha caiTi cuctemu IHTepHeT-6aHKiHry «CIB-Online»,
Ta/abo HagcMAaHHA BiL4NOBIAHOMO NOBIAOMIEHHA Ha eNEeKTPOHHY agapecy KnieHTa.

8) be3 nonepeAHbOro NOBiAOMAEHHA KNieHTa NPUNUHUTA HaZaHHA NocAayr 3a [JoAaTKOBMM A0TOBOPOM, AKLLO € Mig03py BBaXKaTy,
wo ¢iHaHcoBa onepauis(i), Wwo iHiujiloeTbcA 3a Aonomorolo cuctemu IHTepHeT-6aHKiHry «CIB-Online», nos’a3aHa(i) 3 neranisauiero
(BigMMBaHHAM) 40XOA4iB, OOEPMKAHUX 3MNOYMHHUM LWAAXOM, abo diHaHCyBaHHAM Tepopusmy, Ta/abo y BUMNaAKY HEMOXK/IMBOCTI
nposeneHHa igneHTMoIKaLii KnieHTa BignosigHO A0 YMHHOrO 3aKoHoAaBCTBA YKpaiHW, Y TOMY YMCAi B pasi HeHagaHHA KnieHTom
HeobXiAHMX AOKYMEHTIB UM BiZOMOCTEN ANA 3‘ACyBaHHA CyTi (3MicTy) Moro gianbHocTi, piHaHCOBOro CTaHy, a TAaKOX B pasi HAABHOCTI
npw 34ilMcHeHHi igeHTMdIKauil y BaHKy nigo3pu wopo HagaHHA KnieHTom HeZocToBipHOI iHpopmauii abo HaBMMCHOrO NOAaHHA
iHpopmauii 3 meToto BBeAeHHA BaHK B OMaHy.

9) 3ynuHATK BUAATKOBI onepawii 32 PaxyHKom KnieHTa, WoA0 AKOro € nyb/ivHe O0BTAMKEHHA PyXOMOro MaiHa, y BignosigHoCTi 4o
po3giny 3 1a 4 uux Npasun Ha nNiacTasi BiANOBIAHUX AOKYMEHTIB Ta B NOPAAKY, BCTAHOB/IEHOMY 3aKOHOAABCTBOM Ta BHYTPIWHIMMK
npoueaypamn banky.

11) B 04HOCTOPOHHBOMY MOPAAKY Ta B 6yAb-AKMIA CTPOK Ajii goroBopy 6/10KyBaTV cepBic WoOAO0 YKNajaHHA CToOpoHamu yrog 3
BMKOPMUCTAHHAM EneKTpoHHOro niganucy Tta/um nigTBepaskeHHs/iHiuitoBaHHA KaieHToM 6yab-akMX 6GaHKIBCbKMX onepauii 3
BUKOpUCTaHHAM KnieHTom EnektpoHHoro nignucy, npo wo KnieHT iHpopmyeTbca 3a Aonomoroto GyHKLioHany cuctemu IHTepHeT-
6aHKiHry «CIB-Online».

12) CnucyBaTi 3 PaxyHKy KnieHTa LUAAXOM [OTOBIPHOTO CMIMCAHHA BapTOCTi MOCAYT, HaZaHUX baHKom 3rigHo 3 Tapudamn baHky y
CTPOKM, po3mipax i MopAaKyY, BUSHaUYEeHUX BignosiaHo fo Jorosopy, MNpasua Ta Tapuois.
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8.16.3. KnieHT 3060B’A3aHuii:

1) loTpumyBaTUCA NONOMNKEHb AaHMX Mpasua npu poboTi B cuctemi IHTepHeT-6aHKiHry «CIB-Online».

2) Ona nposeaeHHsa KnieHTom B cuctemi «CIB-Online» onepauiit 3a cBoim/iMn PaxyHKom/amMu, a TaKoK OTPUMaHHA Big BaHKy
iHpopmauiiHMx nocayr, Hagatn Ao baHky:

- BM3HauyeHy baHKom iHpopmaLiito 3 MeToto ycnilWHOro NpoxoaxKeHHs KnieHTom npoueaypu AyteHTudikaLii B cuctemi;

- BM3HauyeHy cuctemoto «CIB-Online» iHpopmauito 3 meToro cTBOpeHHs baHKom Big imeHi Ta B iHTepecax KnieHTa
€/1eKTPOHHNX PO3PaXyHKOBUX JOKYMEHTIB;

- HagasaTh baHKy iHWY iHpopmaujto, AKka HeobxiaHa baHKy, 3 METOK HaNeXHOro BMKOHaHHA CBOIX 3060B’A3aHb 33 LMK
Mpasunamu Ta [lorosopom;

- B CBOIX NPaBOBigHOCKHAX 3 BaHKOM BUMKOPUCTOBYBaTU ENEKTPOHHMI Nignvc npu NigNUcaHHI/NigTBepAKEHHI ByAb-AKMX
[OOKYMEHTIB, onepaliii, yrog (npasounHiB) KnieHTa, Wwo iHiLitooTbcA/yKNaaaloTbCA B €1EKTPOHHOMY BUTAAAI.

3) 3gilicHioBaTM onniaTy nocayr, HagaHux baHkom, 3rigHo 3 Tapudamu BaHKy y CTPOKM, po3mipax i NopaaKy, BU3HAYEHUX
BignosiaHo no Jorosopy, Mpasun Ta Tapudis.

4) He 3gilicHioBaTK B IHTepHeT-6aHKiHry «CIB-Online» giji, Wo MOXyTb NPM3BECTU A0 HEMOMKAMBOCTI iHWKUM KnieHTam nocTiiHo abo
TMMYaCcOBO BUKOPUCTOBYBaTH IHTepHeT-6aHKiHT «CIB-Online».

5) HecTu p13KK i BClo BigNoBiganbHICTb 33 HECAHKLiOHOBaHe BUKOpUCTaHHA JloriHa, MepcoHanbHoro un OTP-naponis.

6) BuMKOHYBaTH iHWI, BU3HauyeHi Mpasunamu um [orosopamu o MpoaykTis 0608’A3kM KopucTysaya, 30Kkpema WoA0 onepadii, wo
3pincHiooTbes KopuctyBadem B IHTepHeT-6aHKiHry «CIB-Online».

7) BuKopwuctoByBaTM cucTemy IHTepHeT-6aHKiHTy «CIB-Online» BUKAOYHO ANA onepauini, He NOB’A3aHUX 3i 34iIACHEHHAM
nignpPUEMHNLbKOT AiANbHOCTI.

8) 3abe3neuynTn HeAOCTYMHICTb AaHMX AyTeHTUdiKauil Ana TpeTix ocib, y T.4. yneHiB PoAMHM, 30Kpema He 36epiratm Ui AaHi y
BiNIbHOMY A,0CTYyNi Ha ByAb-AKOMY HOCIi (TanepoBomy, eIEKTPOHHOMY TOLLO).

9) VY BMMmagKy nigo3py LWOAO HECaHKLUOHOBAHOTO AOCTyny A0 ayTeHTUOIKALIMHMX AQHWX, @ TaKOXK Yy BUMNAAKYy BTPATU (KPagirKKu)
ayTeHTMdIKaLMHNX AaHnX Ta/abo Mo6iNbHOTO TenedoHy, HOMepP AKOTO B13HaYeHW y [loroBopi/3aaBi Ha NigKAOUYEHHS, abo Npy BUABAEHHI
BMNAZKIB 3A4jMCHEHHA 33 paxyHKOM (-amu) KnieHTa onepauiii, wo He 6yAM HUM CaHKLiOHOBaHi, Y1 B OyAb-AKMX iHWMX BUNaAKax
KomnpomeTau,i ayTeHTUIKaLLIMHMX faHWX HeranHo 3BepHyTUCA A0 KOHTaKT-LeHTpy 3a TenedpoHamu (044 290-79-00, 0 800 501 200) abo
Hagicnaswwu nosigomneHHA no Viber 3 Bumoroto 610KyBaHHA AocTyny Ao cuctemu IHTepHeT-6aHKiHry «CIB-Online». Mpu 3BepHeHHi
TenedpoHom Ao BaHky KnieHT 30608'A3aHUIN HaAaTV AaHi 419 BCTaHOB/IEHHA 1oro ocobu (npoueaypa iaeHTMdIKaLi) Ta Ha BUMOry NpaLjiBHMUKa
BiaAineHHs baHKy/KOHTaKT-UeHTpYy HaaaTi A04aTKOBI BigomocCTi npo cebe.

10) Ha nepwy BMMoOry baHKy (y T.4. BUCTaBNEHY 3@ AONOMOroO cucTemMu IHTepHeT-6aHKiHry «CIB-Online) 3miHUTK MepcoHanbHuit
naponb aBTopusaLii 4o cuctemm IHTepHeT-6aHKiHry «CIB-Online». Byab-aKkuii HOBMIA naponb AyTeHTudikauii B cuctemi IHTepHeT-
6aHKiHry «CIB-Online» mae Bignosigati BUMoram IHCTPyKLii KopucTyBaya (po3mileHo Ha calTi baHKy).

11) HamaraTuca MaKCMMasibHO 3MEHLUUTU BUMAAKM 34IMCHEHHA AocTyny Ao cuctemn MobinbHoro pgopatky vepes Wi-Fi Toukum
nybniyHOro AoCTyny B rPOMaACbKMX micuax (Knybu, kade, roTeni Towo), y Apy3iB TOWO, AKi He BMMmarawTb igeHTMIKaLi npu
NiAKNOYEHHI (BBeAEHHA 415 NiAKAOYEHHA NEPCOHANbHUX iIMEHI Ta Napons).

12) He BcTaHoBAtOBaTM Ha MobinbHOMY NpUCTPOi ((CMapTPOH, NAaHLWET TOWo), Ha AKOMY BCTaHOB/EHO MoGiNbHUI A0AATOK),
nepcoHanbHOMy Komn'toTepi (Ha fkomy BcTaHoBneHo Web-moaynb) HeniueHsiliHi onepauiHi cuctemu, Tak AK Le BiAKalovae
3aXMCHi MexaHi3mu, 3aknageHi BUpobHNMKoM MobinbHOI NaaTdopmu.

13) BukopuctoByBatT Ha MobinbHoMy npucTpoi ((cmapTdoH, naaHwWeT Towo), Ha AKOMY BCTaHOBAeHO Mob6inbHuiA A0AaTOK),
nepcoHanbHoOMy Komn'toTepi (Ha Askomy BcTaHoBNeHO Web-moaynb) cydacHe aHTUBIpYcHe nporpamHe 3abe3neyeHHs i CBOEYACHO
BCTAHOB/IOBATU HA HHOTO OHOB/IEHHSA aHTUBIPYCHUX 6a3.

14) KnieHT NOroAKyeTbCs 3 TUM, LLLO PO3YMI€E BCi PU3MKM, NOB'A3aHiI 3:

- po3ronoweHHaAm JloriHa, MepcoHanbHoro naponto, OTP-napons, a Takox Byab-AKoi iHPopMaLLii NPo CBOT paxyHKM, WO €
6aHKIBCbKOI TaEMHMLE Ta NpW 34iMCHEeHHi AocTyny Ao cuctemun |HTepHeT-6aHKiHry «CIB-Online» He 3 BnacHoro
Komn'toTepa abo mobinbHoro TenedoHy, Ta Hece BCHO BiAMNOBIAANbHICTb 3a TaKi BUNAAKK;

- HECaHKLIOHOBAaHMM Ta HeHaneXHUM BUKOpUCTaHHAM JloriHa, [MepcoHanbHoro napons, OTP-naponAa Ta Hece
Bi4NOBiAaNbHICTb 33 36UTKM, 3aBAaHI LMK Aiamu;

- HenosiZoM/IeHHAM abo HECBOEYACHUM NOBIAOMAEHHAM HUM BaHKy Wwoao 3miHKM Homepa «diHaHcoBoro TenedoHy». Mpu
ubomy KnieHT Hece BClO BifNOBiAANbHICTL Ta 3BiNbHAE baHK Big OyAb-AKOi BigNOBIAANBHOCTI, WO MOXKE BUHUKHYTU Y
3B'A3KY 3 BigNpaBneHHAM baHkom OTP-naponto Ha Moro nonepeaHin Homep «diHaHCOBOro TenedoHy»;

- 3i 3gjlicHeHHAM gocTyny 4o cuctemu IHTepHeT-6aHKiHry «CIB-Online» yepes poboue micue (Komn'totep, MobinbHUI
TenedoH TOWO), WO He ob6nagHaHe 3acobamu AHTUBIPYCHOrO Ta MEPENKEBOro 3axMCTy, Ta 3 TUM, WO Hece BClO
Bi4NOBiAaNbHICTb Ta 3BiNbHAE BaHK Big Oyab-AKOi BiAMNOBIAANBbHOCTI, MOB'A3aHOI 3 BIACYTHICTIO aHTMBIpYCHOro Ta
MepeXKeBOro 3axucTy.

15) Mepepg, niaTBepAeHHAM ENEKTPOHHOTO po3paxyHKOBOro LOKYMEHTA MepesipuMTV Ta nepekoHaTucb, Wwo CMC-nosisomaeHHs
BignpasneHo baHkom (mae 6yTv 3a3HayeHo CominBank).

16) Y BUNaZKy BUHUKHEHHA Byab-AKMX NiLO3P WOAO0 HeAOTPUMAHHA (HEBUKOHAHHSA) YMOB, BU3HaYeHMX MNpaBunamu, a Takox y pasi
HaaxogyKeHHn Ao KnieHTta 3anuTy Big 6yab-AKkoi ocobu (y T.4. Big BaHKy 3aranom abo Bif4 OKpemoro npauiBHMKa baHKy) woao
PO3KpUTTA (noBigomneHHs, nepepgadi Towo) KnieHTOm 1oro ABTOpM3aLiHMX [aHWMX, YM B OyAb-fKMX IHWWUX BMUNaAKaX
KoMMpomeTaL,ii 4aHWX NoBiAOMUTM NPo Le BaHK, 3BepHYBLMCL A0 KOHTaKT-LeHTpy 3a TenedpoHamum (044 290-79-00, 0 800 501 200)
abo HaaicnaBWwK NoBigomneHHs 3acobamm Viber .

17) 3pjificHioBaTM CcniaTy KOMICi Ta iHWMX nnaTexis sianosigHo Ao [orosopy Ta Tapudis, a TakoXK 3AilicCHIOBAaTU onnaTty
6aHKIBCbKMX MOC/AYr, HaJaHUX 3a AOMOMOro cuctemu IHTepHeT-6aHKiHry «CIB-Online», BignoBiAHO A0 YMHHMX HAa MOMEHT
HagaHHA BaHKoM BignoBigHOT 6aHKiBCbKOT nocnyrn Tapudis baHKy Ha Taki nocayru.

18) [oTpumysaTucsa Bumor BaHKy wopo 3abesnedyeHHs 6e3neku Ta HanexxHoro obcnyrosyBaHHA KnieHTiB, B TOMy 4yuchi, npu
OTPUMMaHHI byab-AKoi 6aHKIBCbKOI MOCAYIU 3 4ONOMOrot cuctemu IHTepHeT-6aHKiHry «CIB-Online».
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19) CBO€YacHO BCTaHOB/OBATM AOCTYMHI OHOB/AEHHA ONepauiiMHOi cucTeMuM i AoAaTKiB Ha CBOEMy «diHaHcoBomy TenedoHi» /
NPUCTPOI, WO BUKOPUCTOBYETLCA ANA NiAKAOYEHHA TenedoHy KnieHTa 1o MobinbHoro oaaTky, oA HafeXKHOro OTPUMAHHA Nocayr
yepes MobinbHuit goaatok «CIB-Online».

20) BukopwucToByBaTM Ha MobinbHomMy npucTpoi ([cMapTdoH, naaHweT Towo] Ha AKOMY BCTaHOB/AeHO MoGiNbHUI [0AaTOK),
nepcoHanbHoMy Komn’toTepi (Ha AKomy BcTaHoBieHo Web-moaynb) cyyacHe aHTUBIpYCHe nporpamHe 3abe3neyeHHs i CBOEYACHO
BCTQHOB/IOBATU HA HHOTO OHOB/IEHHSA aHTUBIPYCHUX 6a3.

8.16.4. KnieHT mae npaBo:

1) OcobucTo KopucTyBaTUca cuctemoto IHTepHeT-6aHKiHry «CIB-Online» (nnwe ¢isnyHa ocoba, AKka yknana 3 baHkom gorosip).

2) 3piicHoBaTM JoCTyn Ao cuctemu IHTepHeT-6aHKiHry «CIB-Online» y 6yab-aKkuit yac 3a BnacHUM 6axkaHHAM 24 rogvHu 7 gHiB Ha
TUXAEHD.

3) Y 6yab-AKMit Yac 3a BNACHUM HaxKaHHAM Ta Ha BNACHWI po3cyd 3MiHMTK MepcoHanbHWUii naponb, JloriH. Mpu uboMy NOTiIH MOXKe
6yTV 3MiHeHo KnieHTOM WsXom nogaHHs a0 baHKy 3asBM Npo 3miHy JloriHy.

4) dopmyBaTu, NiATBEPAXKYBaTM Ta HadaBaTM baHKy 3a gonomorow cucTtemu IHTepHeT-6aHkiHry «CIB-Online» EneKTpoOHHI
LOKYMEHTM Ta BUMaraTyu Big, baHKy ix BUKOHaHHA BignosiaHo Ao Jorosopy Ta Mpasua.

5) 3a BnacHMM 6axaHHAM 3MiHUTU HOMep «diHaHcoBOro TenedoHy» B NOPAAKY, nepepbayeHomy IHCTPYKLiED KOopucTyBadya Ta
ummm Mpasunamm.

6) CamocCTilHO 34ilicHIOBaTM YNpaBAiHHA IHAMBIAYanbHUMM NimiTamu KapTku 3 ypaxyBaHHAM obmeeHb, BCTaHOB/MEHUX baHKom B
Tapudax.

7) Y 6yab-AKuMiA Yac 3a BNACHOM iHiLiaTMBOIO TMMYacoBO 3ab/70KyBaTM A0CTyn A0 cuctemu |HTepHeT-6aHKiHry «CIB-Online»
nosigommslun BaHk. na 6aokyBaHHA gocTyny Ao cuctemu IHTepHeT-6aHKiHry «CIB-Online» KnieHT noBuHeH 3atenedoHyBaTv Ao
KoHTaKT-ueHTpy 3a TenepoHamum (044 290-79-00, 0 800 501 200) abo Hagicnati nosigomneHHs no Viber, abo 3BepHyTUCA 40 byab-
AKOro BiagineHHs baHky.

8) Y 6yab-AKMIA Yac 33 BAACHOMO iHILiaTMBOIO BIAKNOYMTUCH Bif cucTemu IHTepHeT-6aHKiHry «CIB-Online» wnaxom HagaHHA 40
BaHKy 3afBM NpO BigKNOUYEHHSA B eN1eKTPOHHOMY BUrAai cuctemoro «CIB-Online» abo Ha nanepoBux HociAX 40 BiaAineHHa baHky y
nopAAKY, BU3SHAaYEHOMY BHYTPILLHIMM HOPMAaTUBHUMU AOKYMEHTammn baHKy.

9) Y pasi BigcyTHOCTI y KnieHTa enekTpoHHOI agpecu, Npu 6axkaHHi BiaKpuTK BKnag y cuctemi «CIB-online» KnieHT morke oTpumaT
npumipHUK JoroBopy y byab-AKomy BiagineHHi baHky.

8.17. Mnatexi, Wo cTBopeHi B cuctemi IHTepHeT-6aHKiHrY «CIB-Online, npuiimatotbca baHKkom winogo60Bo Ta obpobasatoTbes 3a
pernameHTomM npUOMY NAATEXKIB, BM3HAYEHMM UMMKU [paBunamu, IHCTPYKLIED KOpUCTyBaya Ta iHWWMKM BHYTPILHIMK
HOPMaTMBHUMMU AOKYMeHTamu baHK. Mpu ubomy, NAaTexi, Wo HaZiiWwAK B nicnsdonepauiiHMIiA Yac, BUXiAHI, Hepobodi Ta CBATKOBI
OHi, 06pobAsATLCA NPOTArOM NepLIOro poboYvoro AHA, HACTYNMHOMO 38 HUMM 3riAHO 3 pernfaMmeHTomM poboTH, BU3HAYEHUM HaKa3oM
baHKy.

EnekTpoHHi AoKymeHTH, wo nigTeepaxkeHi OTP-naponem Ta HagaHi yepes CIB-Online, BUKOHytOTbcA BaHKOM B mMexkax
3a/IMLLKY FPOLLIOBMX KOLITIB Ha BiAMNOBIAHOMY paxyHKy KnieHTa Ta BignoBigHO 40 BUMOT YUHHOIO 3aKOHOAABCTBA YKpaiHu.

EneKTpoHHi gokymeHTH, niareepgkeHi OTP-naponem, baHK BUKOHYE BigNOBIAHO 40 PEKBI3UTIB LUX SOKYMEHTIB Ta He Hece
BiANOBIAaNbHOCTI 33 HEBIAMNOBIAHICTE/HENPABUILHICTL TAKUX PEKBI3UTIB.

8.18. KnieHT 3anABASE Ta MOrOAKYETLCA 3 TUM, LLLO HECE MOBHY BiAMNOBIAANbHICTb 33 36UTKK, 3aBAaHI BaHKy, KnieHTy abo TpeTilt ocobi
BMKOHaHHAM bBaHkom [orosopy Ta/abo ENeKTpOHHOrO AOKyMeHTy, niateepaseHoro OTP-maposem, SKIWO Mano Mmicue
HECAHKLiOHOBAHOro BUKOPUCTaHHA MepcoHanbHOro napos, Yn Homepa ®PiHaHcosoro TenedoHa, Y OTP-napons.

8.19. baHK YCTaHOBAIOE NIMITU Ha 3A4iMCHEHHA Onepawin 3a MepeKkasom KOLUTIB 3 PaXyHKY Ha iHWi paxyHKM B Mexax baHKy 3a
ponomoroto cuctemm «CIB-Online», AKLLO cyma, Ha AKY BOHA NPOBOAMTLCA, A0PiBHIOE YM nepesuuiye 150 000,00 rpuseHs.

BaHK yCTaHOB/OE NiMITU Ha 3A4iMCHEHHA OMepaLii 3a NepeKkasomM KOLWTIB 3 PaxyHKY Ha iHWI paxyHKKW 3a mexi baHKy 3a
ponomoroto cuctemm «CIB-Online», AKLLO cyma, Ha AKY BOHA NPOBOAUTLCA, JOPIBHIOE UM nepesuwye 15 000,00 rpuBeHb.

8.20. [Ana 3pyyHocTi KnieHTiB y cuctemi IHTepHeT-6aHKiHry «CIB-Online» nepepbayeHO MOXKIMBICTb 30epeXKeHHs PeKBi3nTIB
OTpMMYBaYa, AKi BKa3yoTbcsA B ENEKTPOHHUX AOKYMEHTaX, Y BUTNAAI OKpemux WabnoHiB nepekasis.

8.21. BignosigHo Ao BMMoOr 3akoHy YKpaiHM «Mpo 3anobiraHHA Ta NpoTuaito neranisauii (BigMMBaHHIO) A0X04iB, OfAeprKaHMX
3/I04MHHUM LWNAXOM, QiHaHCYBaHHIO Tepopu3My Ta ¢iHaHCYBaHHIO PO3MOBCIOAMKEHHA 30pOi MacoBOro 3HULLEHHS», KiieHT
30608’A3aHNI Ha BUMOTy BaHKy BiABiAaTV BiadineHHA baHKy, Ae BiH 06CNyroBYeETbCA, 3 METOK YTOYHEHHA CBOEI ifeHTUIKaLiHOT
iHbopmauii. B pasi HacTaHHA TepMiHy yTOUYHEHHA iaeHTUdIKaLiMHMX AaHUX abo B pasi He ABKM KiieHTa ANA yTOYHEHHA AaHMX No
3anuTy baHky, BaHK Ma€e NpaBo NPUNUHUTK 06CcyrosyBaHHA KnieHTa B cMcTeMi IHTEPHET-OaHKiHrYy.

8.22. Bumoru Ta pekomeHgau,ii woAao reHepauii (BctaHoBnaeHHA) MepcoHanbHOro napons:

8.22.1. 3HayeHHs NepcoHanbHOro NaposIo NOBMHHO CKAAAATUCh 3 HE MEHLL HiXK BOCbMUW CUMBO/IB.

8.22.2. MNepcoHanbHUI Naponb NOBUHEH BYTU CKNAAHWA — OAHOYACHO MICTUTU BYKBM NATUHCbKOTO andasiTy B HUXKHbOMY Ta
BEPXHbOMY pericTpu (TOBTO MICTUTU BENUKI | ManeHbKi nitepu) Ta cneuiansHi cumsoam ("#","A","&" Towlo).

8.22.3. 3miHy Ta reHepaLito (BcTaHOBNAEHHA) HOBOro MepcoHanbHOro napons 6askaHo 34iicHioBaTH 1 pas Ha pik.

8.23. BigkntoueHHA KnieHTa Big cucremu IHTepHeT-6aHKiHry

8.23.1. KnieHT MoKe 3a BNAaCHUM BarKaHHAM NPUNUHUTU KOPUCTYBaHHA cuctemoto «CIB-Online». Ans upboro HeobxigHo:

-abo 3BepHyTUCA be3nocepeaHbO A0 BiadineHHA BaHKy i nogati 3a BcTaHOBNeHOO baHKomM ¢opmoto 3asBY Ha BiLKNHOYEHHSA Bif,

cUCTEMM IHTEPHET-BaHKIHTY

-abo camocTiiHo B cucTemi CIB-Online nopaTtv 3asBKy Ha BiAK/AOYEHHA Big, CUCTEMU IHTEPHET-BaHKIHTY.

8.23.2. baHK Ma€ nNpaBO CaMOCTIIMHO BigKAUUTK KnieHTa Big cuctemun «CIB-Online» B pasi, AKWO KnieHT He KopucTyBasca (He

3axoguB) cuctemoto «CIB-Online» Binblue Hix 6 (LWwicTb) micAuiB Nocninb abo 3a iHWKWX YMOB, 30KPEMA, ane He BUKAHOUYHO: HafABHICTb

y BaHKy nigo3p npo BUMHEHHA LWAXpanCbKMX onepaLii i3 paxyHKom (-amu) KnieHTa, HasBHicTb y BaHKy nigctaB BBaKatw, WO

¢diHaHcoBa onepauis/i KnieHTa moke/yTb 6yt nos’asaHa/i 3 neranisauicelo (BigmuBaHHAM) KpuMMiHanbHUX Aoxoais abo
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diHaHCYBaHHAM Tepopu3My, YM B pasi HEMOMKAUBOCTI 3filiCHEeHHA igeHTMdiKauii KnieHTa BignoBigHO 40 BMMOT YMHHOIO
3aKOHOAABCTBA YKpaiHW Ta BHYTPILHIX AOKYMEHTIB BaHKy, y T.4. HeHagaHHA KnieHTom HeobxigHUX AOKYMEHTIB UM BigomocTel ans
3’AcyBaHHA cyTi KOro AifanbHocTi, GiHAHCOBOrO CTaHy YM YMUCHOTO HaAaHHA KaieHTOM HenpaBAMBUX BifOMOCTEN, BUSHAYEHUX LLUMM
Mpasunamu.

Mpo BiakntoueHHa KnieHTa Big cuctemun «CIB-Online» BaHK HeraHo nosigomnse KnieHta Ha Homep ®iHaHcoBoro TenedoHy ycHo
abo wnaxom HanpasaeHHa CMC-NoBifOMAEHHA, UM Ha €NIEKTPOHHY aapecy KnieHTa, BKasaHy B [loroBopi/3anBi Npo nigxkAtoYeHHs.
BiakntoueHHsn, nepeabaveHe B n. 8.23 MNpaBua, He € posipBaHHAM [loroBopy 3 baHKkom.

8.24. MNianucaHHa aorosopis B cuctemi IHTepHeT-6aHKiHry

8.24.1. Ilpn yxmananui JloroBopy Ta BCiX HOro J0AaTKIiB 1 IHIIMX CYIYTHIX AOKyMeHTIB 3acobamu cuctemu «CIB-
Online» bankoMm Moxe OyTH 3acTOCOBaHO (haKCHMINbHE BiITBOPCHHS MiAMHCY YMOBHOBaXEHOI 0COOM Ta BiTOUTKY
neyaTkd baHKy, 10 BiITBOpPCHI 3aco0aMM MEXaHIUHOIO, CJICKTPOHHOrO a0 IHIIOrO KOMiFOBaHHS. BuileBka3aHi
BIITBOPEHHS BIATHCKY MedaTKu baHKy Ta miamucy ymoBHOBakeHOI ocoOn baHKy 3a cBOIMH NpaBOBHMH HACIiIKaMH
MIPUPIBHIOIOTHCS 10 BIACHOPYYHOTO MIANMKCY TOKYMEHTIB YIIOBHOBAXEHOIO 0C00010 baHKy Ta CKpiruieHHS JOKyMEHTIB
nevyatkoro baHKy B opwriHaimi, i He MOXYTh OyTH BHKOPHCTaHI B MaWOyTHbOMY Yy SIKOCTI ITJICTaB JJIsi BHU3HAHHS
JloroBopy/ JIOKYMEHTY HEeTIHCHIM, HIKYUEMHUM abo HEYKJIaJICHUM.
8.24.2. bank, kepyrounch HOpMmamu ctarti 207 I{uBimbHOro Komekcy Ykpainum mpomnonye Kiienty, a KiieHr
MOTOJDKYETBCS 3 TUM, IO MiJ] Yac MiAnucaHHs 3 00Ky baHKy TOKyMeHTIB, HEOOXIHUX IS YKJIaaaHHs 1boro JloroBopy
Ta BCIX HOTro JOJMATKIB 1 IHIIMX CYMYTHIX JOKYMEHTIB, BUKOPUCTOBYBAaTUMEThCS (PaKCUMIJIbHE BIATBOPEHHS MiAIKCY
yIOBHOBaXkeHOi ocoOu banky Ta BinOMTKYy mneuarku baHky, siki HaHeceHi 3aco0aMu EJIEKTPOHHOTO abo IHIIOro
KOTIIOBaHHA Ta 3pa3Ky SKUX MICTATHCA B IIbOMY IYHKTI, a came:

8.24.3 3pa3oK nevyaTkn baHKy

/=/ Komepuinnui }

<( Impycrpianehuit | )

| Bauk
\ ACHTWERALL AW

PO3[1N 9. FTAPAHTII TA BIANOBIAANbLHICTb

9.1. KnieHT 3aABNAE Ta NiATBEPAKYE, LLO:

9.1.1. BoNoAi€ BCiMa HEOBXiAHMMM AOKYMEHTaMMU, WO HeobXiaHi AnA yknageHHa signosigHoro Jorosopy 3a Mpoayktom baHky, Ta
Ma€ 34aTHICTb BUKOHYBaTM MOro yMOBMU;

9.1.2. He obmeKeHWi B NPaBO34aTHOCTI Ta [i€34aTHOCTI, @ TAKOXK NO BiAHOLIEHHIO 4,0 HbOTO HEe NOPYLUEHO KPUMIHA/IbHOI CNpaBsy,
CNpaBu NPO BU3HAHHA MOro HeAie3AaTHUM UM OBMEKEHO AiE3AATHUM;

9.1.3. He icHye Bigomoro KnieHToBi cyf0BOro npoBaaxeHHsa abo poscnigyBaHHA/nepeBipku 3 GOKY AepiKaBHUX UM iHLIKX OpraHis,
AKi MOXYTb BNAMHYTK Ha o6car npaBo3aaTHOCTI Ta/abo giesgatHocTi KnieHTa Ta npo AKi baHK He 6yB nonepeasKeHnin 40 YKnagaHHA
Jorosopy 3a MNpoayktom baHky;

9.1.4. KnieHT HagaB baHKy noBHy Ta AOCTOBipHY iHPOpMaLilo, AOCTaTHO ANA BCTAHOB/EHHSs ocobu KnieHTa, 3micTy #oro
AiANbHOCTI Ta PiHAHCOBOro CTaHy, y TOMY 4YucChai gna igeHTuoiKauii, Bepudikauii Ta BuBYeHHAa KnieHTa (YnoBHoBaXeHoi ocobu
KnieHTa), a TakoX Ana yTouyHeHHA iHbopmaLii npo KnieHTa (Moro YnosHoBaxeHoi ocobu) BignoBigHO A0 BMMOT 3aKOHOAABCTBA
YKpaiHy;

9.1.5. Horo gianbHicTb Ta onepau,ii 33 PaxyHKaMu *KOAHUM YMHOM He NoB'A3aHi Ta He ByAyTb BUKOPUCTOBYBATUCH A5 34iMCHEHHSA
KOPYNUiMHOI AianbHOCTI Ta AifanbHOCTI 3 neranisauii (BigMMBaHHA) A0X0AIB, OTPUMAHUX 3/0YMHHUM LWAAXOM, iHAHCYBaHHSA
Tepopuamy UM ¢iHaHCYBaHHA PO3NOBCIOAMKEHHA 36pOi MAcOBOrO 3HULLEHHA, ANA NpoBeAeHHA 3a60POHEHUX YUMHHUM
3aKOHOAABCTBOM YKpaiHW onepauii, a TaKoX NignpUEMHULLbKOI AiSAbHOCTI;

9.1.6.110r0 He BK/HOYEHO A0 nepeniky ocib, NoB’A3aHMX i3 34iMCHEHHSAM TePOPUCTUYHOI AiANbHOCTI abo Wo[0 AKUX 3aCTOCOBAHO
MiXHAPOAHI CaHKU,i;

9.1.7.ui Mpasuna Ta 6yapb-Akmii Jorosip 3a MpogykTtom BaHKy He cynepeyaTb OyAb-AKMM [OTOBIPHUM OOMENKEHHAM, WO €
obos'azkoBumMu ans KnieHTa;

9.1.8.Ha geHb yknageHHs [lorosopy 3a MpoaykTom BaHKy BiacyTHI Byab-aKi NnepelwKkoam Ana Moro BUKOHaHHA, Ta byab-aKi cyaosi
po3c/igyBaHHA (cnopu), po3c/ifyBaHHA 3 GOKY AEPXKABHMX KOHTPOJIKOKOYMX OPraHis, WO MOXYTb iCTOTHO Ta/abo HeraTMBHO
BMN/IMHYTU HA GiHAHCOBUI CTaH Ta KPEAUTOCMPOMONKHICTb KnieHTa;

9.1.9.HagaHi KnieHTOM y BaHK LOKYMEHTM He MICTATb ByAb-AKMX HegoCTOBIPHMX BigOMOCTel, cknageHi Ta/abo oTpumaHi B
nopaaky, nepesbadyeHoMy YUHHUM 3aKOHOAABCTBOM YKpaiHu;

9.1.10. BiH NOBHICTIO PO3yMi€ Ta BBA*KAE CMnpaBegMBMMM WoOAO cebe Bci ymosBu uux Mpasun Ta byab-akoro [jorosopy 3a
Mpoayktom BaHKy, cBOi NpaBa Ta 0608’A3KM 3a [loroBopom Ta Lumu MNpaBuaamm i NOroAKyeTbCA 3 HUMU.
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9.2. KnieHT rapaHTye, WO HA MOMEHT yKnaaeHHA [orosopy 3a Mpoayktom BaHKy He icHye 06CTaBMH, WO CTBOPIOIOTb 3arposy
HasieKHOMY BMKOHaHHI0 [JoroBopy (cyZoBi cnpasu, MaliHOBI BUMOTM TPETiX 0cib Towwo).

9.3. CTOpOHM HecyTb BiAMNOBIAaNbHICTL 3@ HEHaNeXHe BMKOHaHHA cBOiX 060B’A3KiB, nepeagbaveHnx uummu Mpasunamu Ta/abo
BignosigHum [Jorosopom 3a [lpogyktom baHKy, BigNOBIAHO A0 HOPM YMHHONO 3aKOHOAABCTBA YKpaiHM Ta YMOB LUMUX
Mpasun/signosigHoro [lorosopy 3a MpoayKTom BaHKy.

9.4. KnieHT 6epe Ha cebe NoBHY BiAMNOBIAANbHICTb 32 HEAOCTOBIPHICTb HaZaHOi baHKy iHGOpMaL,ii Ta AOKYMEHTIB ANA BiAKpUTTA
PaxyHKiB BianoBigHO A0 umx MpaBua Ta 4NA NPoBeAEeHHA onepawii 3a PaxyHKamu.

9.5. VY pasi nputarHeHHA baHKy A0 BiANOBIAAaNbHOCTI 32 NOpyweHHA KnieHTOM BantOTHOro 3aKOHOAABCTBA, WO CTAaNoCA 3 BUHU
KnieHTa, KnieHT BigwkoaoBye baHKy 3aBaaHi 36UTKM y NoBHOMY 06cAsi.

9.6. bBaHK He Hece BiANoOBIZaNbHOCTI Nepes, KnieHTom 3a cynepedkn mix [epkatenem KapTku i Toprosuem/6aHKoM, LLO NpUMMae
KapTKy, 30Kpema, 3a Cynepeyku, Lo BUHUKAIOTb Y 3B’A3KY 3 HU3bKOIO AKICTIO ToBapy abo ob6cnyrosyBaHHA. BaHK He BignosifanbHU
3a ToBapu (poboTu, nocnyru), HagaHi Jepkatento Bi4NoBigHUM TOProsLem.

9.7. BaHK He Hece BiagnosiganbHocTi nepes KnieHTOM 33 KOHOAIKTHI CMTyauii, WO MOXYTb BMHUKHYTM y 3B’A3KY 3 BiAMOBOIO
[Oepskatenio B npuitomi KapTku ans onnaTu ToBapis (pobit, nocayr) y Toprosuis.

9.8. baHK He Hece BignoBiganbHOCTI Nepes KAieHTOM y BUNAZKY, AKLWO NopyweHHA baHKom nosoxKeHb uux Mpasua/sBignosigHoro
[Jorosopy 3a MpoaykTom baHKy cTano HacnigKom TexHiuHux 360iB y poboTi anapaTHMX i NporpamHux 3acobis, AKi 3abesneuyioTb
nposefeHHA onepauii 3 KapTkamu (BiAKNIOUYEHHS/YLWKOOMKEHHA e/IeKTPOXMUBAEHHA | Mepex 38’A3Ky, 3601 nporpamHoro
3abe3neyeHHa NPOLLECUHIOBOTrO LeHTPY, TeXHIYHI 360i y poboTi KaHaniB 38’A3Ky MIMC 1 iHwWi cuTyau,ii), AKi cTannca He 3 BUHM BaHKy.
9.9. KnieHT Hece BigNOBiAaNbHICTb 3a BCi onepaL,ii, 34iicCHeHi 3 BUKOPUCTAHHAM ycix KapTok (B T.4. JoBipeHnmun ocobamm KnieHTa),
BMNPOAOBXK BCbOr0 CTPOKY KOPUCTYBAHHA HUMM, A TaKoXK npoTarom 90 (pes‘AaHoCTa) KaneHAapHUX AHIB Nicna 3aKpMTTA PaxyHKy Ta
npunuHeHHa aii Kaptkn. Ha KnieHTa noknagaetbcs 0608'A30K noraweHHsa 3aboproBaHocTi No PaxyHKy, BKAKOYaouM 3a60proBaHicTb,
AKa BUHMKNA B pe3ynbTaTi gin [JosipeHux ocib.

9.10. KnieHT Hece MOBHY BiAMNOBiAaNbHICTb 3a BCi onepauii, 34ilCHeHi 3 BUKOPUCTAHHAM BTpadYeHuX/BKpadeHumx KapTok, 34ilcHeHi
[0 MOMEHTY MOBiAOMNEHHA BaHKa Mpo ¢aKT KpagiKKW/BTpaTu BaHKy, a TakoX 3a onepauii, NpoBeseHi nicna po3baoKyBaHHA
KapTKku, 34ilicHeHOro B NopAAKY, BUSHaYeHoMy ymoBamu Lux Mpasun Ta/abo signosigHoro Jorosopy 3a MpoayKkTom BaHKy.

9.11. KnieHT Hece NOBHY BiANOBIAANbHICTb 32 MOX/IMBI BTPATK KOLWTIB Ha [TOTOYHOMY PaxyHKY i3 BUKOPUCTaHHAM NAATiIXHOI KapTKu,
AKi CTann Hacnigkom Komnpometadii KapTku y pasi BigMoBM B HagaHHI baHKy iHpopmauii npo cBoi KOHTaKTHIi Homepu TenedoHis
(30kpema — 3apeecTpoBaHoro Homepy TenedoHy), dakcis, agpecu eNeKTPOHHOI NOWTW, HagaHHA HeAoCTOBipHOI iHpopmauii npo
KOHTaKTHi Homepu TenedoHis, dakciB, agpecu enekTpoHHOI NowT abo HEeCBOEYACHOrO MOBIJOMIEHHA MPO 3MiHY KOHTAKTHUX
HoMepiB TenedoHiB, GaKciB, aApecn eNeKTPOHHOI NOWTH.

9.12. KnieHT Hece BCi puM3MKKM, NOB’A3aHi i3 34iMCHEHHAM onepaui 3 BUKOpUCTaHHAM KapTku y POS-TepmiHanax, Wwo notpebyroTb
o6oB’askoBoro seegeHHaA MIH npy po3paxyHKax 3a ToBapu (poboTu, NOCAYrK) y TOPriBeNbHIN MepeKi, OCKINbKM Npu iX 34iACHEHHI
iCHYE BMCOKMI PU3MK HECAHKLIOHOBAHOIO OTPMMAHHA TpeTimu ocobamu iHdopmauii npo KapTky 3 meToto ii noganblioro
HE33aKOHHOIO BUMKOPWUCTAHHA, LLO MOXe 3aBAaTM MaTepianibHuX 36MTKiB KnieHTy. MOXKAMBI HEraTMBHI HacniAKW 3a3HaYeHux Ain
[ep:kaTteniB € BUKNOYHUM pU3MKOM KnieHTa.

9.13. Y BUNaZKy HEBUKOHAHHA KnieHTOM nNoOKNageHux Ha Hboro 0608B’A3KiB BignoBigHO A0 uux lpaswa, WO npusBeso [0
3anogiaHHA bBaHKy 306MTKiB, 40 SAKWUX NPUPIBHIOIOTLCA TFPOLWIOBI CymM, BUMNAaYeHi BaHKOM 3a Hacnigkamum 3acToCoBaHUX
KOHTPO/IIOIOUYMMIN AEePKABHUMM OpraHamu GpiHaHCOBMX CaHKLilM Ta/abo MO30BHUX 3aAB UM MpeTeHsii, npen’asnaeHnx go baHKy 3
60Ky KnieHTa abo TpeTix ocib, BigHOCHO onepaLilt 3a PaxyHKom, KnieHT cnnadye baHKy wtpad y noBHOMY po3mipi Takmx 36UTKiB 3a
KOXHWI BUNAZ0K MNOPYLIEHHA CBOiX 3060B’A3aHb.

9.14. baHK BignoBigae 3a NopylleHHa cBOiX 30608’A3aHb 3a uMmK MNpaBuaamu BigNoBiAHO A0 nonoxeHb umx Mpasun Ta/abo
BignosigHoro florosopy 3a lMpoayktom BbaHKy Ta YMHHOrO 3aKOHOAABCTBA YKpaiHM, B TOMY YMC/i HOPMATUBHO-NPABOBUX aKTiB
HauioHanbHoro 6aHKy YKpaiHu.

9.15. baHK He Hece BiAMNOBIAANbHOCTI 33 HenepepaxyBaHHA abo HenpaBW/bHE MepepaxyBaHHA KOLWTIB 3a AopydYeHHAM KnieHTa,
HaZaHOro BiANOBIAHO 4,0 NONOXKEHb LMX MpaBu, AKLLO Lie CTaNo HACNIAKOM HEMPaBUIbHOTO 3anoBHEHHA KNiEHTOM po3paxyHKOBUX
OOKYMEHTIB, 3a3HayeHHA KnieHTOM XMOBHWMX (MOMWMNKOBMX) MNATIXKHUX PEKBI3WUTIB, HECBOEYACHOro nonepeayKeHHs BaHKy woao
3MiHM CBOIX PEKBI3UTIB.

9.16. baHk He po3rnagae npeteHsii KnieHTa wWoao HeooCTaudi roTiBKOBMX KOLUTIB Ta HE Hece BifnoBiAa/ibHICTb 32 HeAOCTady LMX
KOLUTIB, AKLLO HEO0CTa4Ya BUABNEHA NPU NepepaxyHKy roTiBKM 3a MexXaMu NpumileHHA baHKy 6e3 yyacTi npeacTaBHUKa baHky.
9.17. baHK Hece BignoBigaNbHICTb 3a onepaduji, wWo 6ynu 3aiicHeHi 6e3 BuKopucTaHHA KapTKu nig yac nepebysaHHA KapTku B
«CTon-CnuUcKy».

9.18. BaHK He BIANOBIKAE 3a BiAMOBY TPeTbOi CTOPOHWU MPUNHATM A0 onnaTv KapTKy, a TaKOX 3a NiMiTU Ta obmerkeHHA npu
BUKOPUCTAHHI KapTKK, BCTAHOB/EHI TPETbOKO CTOPOHOI0, AKI MOXKYTb NOPYLIYyBaTH iHTepecu [epxartens.

9.19. baHK He Hece BignosiganbHOCTi nepes KnieHTom 3a KowTK KnieHTa Ta noganblunii ix pyx no PaxyHKy nicaa HanpaB/ieHHA
BaHkom [epxatento KapTku Ta nepegadi abo nosigomneHHa BaHkom [epkatento MIHy, y nopsaKy, BCTaHOBNEHOMY LMW
Mpasunamu.

9.20. baHK He Hece BigNOBiIAaNbHOCTI nepes KnieHTom 3a ycniwHo 3aiicHeHi Onepalii, s 34iMCHEHHA AKUMX HEobXiAHO BBOAUTM
MiH;

9.21. BaHK He Hece BiANOBIAANbHOCTI 33 KOWTK KnieHTa Ta NoganblInMiA iX pyx Micaa CNUCaHHA 3 PaxyHKy.

9.22. baHK He Hece BignosiganbHoOcTi nepea KnieHTOM 3a He CaHKLiOHOBaHi ocTaHHiM Onepauii 3 BUKOpUCTaHHAM KapTku y pasi
BigmoBu [Jepkatensa 3abnokyBati KapTky y BiAnoBigHOCTI Ao BUMOT Lmx Mpasua.

9.23. baHK Hece BiAMNoBifanbHICTb 33 36epekeHHn BCiei iHpopmauii cTocoBHO KnieHTa Ta [JoBipeHoi ocobu Ta PaxyHKy 4M onepau,in
no HbOMY, Kpim BUNaZKiB, nepenbayeHnx 3aKOHOA4AaBCTBOM YKpPaiHu.

9.24. BaHK He Hece BignosiganbHocTi nepes KNiEHTOM 32 BMHUKHEHHA KOHOAIKTHUMX CUTyauin nosa cpepoto MOoro KOHTPOIo,
nos’a3aHumx 3i 360amu B pobOTi ccTem onnaTu, Po3paxyHKiB, 06pobKu i nepesayi gaHux.

9.25. BaHK i KNieHT 3BiNbHAOTLCA Bif, MaliHOBOI BiANOBIAANbHOCTI 3@ HEBUKOHAHHS abo HeHanexHe BUKOHaHHA 3060B’A3aHb 3a
unmm Mpasunamm Ta/abo BignosigHm [Jorosopom 3a MpoayKTom BaHKy, AKLWLO BOHO BUK/IMKAHO GpakTopamu HenepebopHoi cuam
(dopc-markopHUMKM obBCTaBUHaMK), TOOTO HaA3BUYAWMHMMM | HEBIABOPOTHUMM OOCTAaBMHAMM, Y TOMY YWUCAI CTUXIKHUM JIUXOM,
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aBapiAMM, NOXKexel, MacoBMM He3nagaam, CTpankamu, BOEHHUMM LissMW, NMPOTUNPABHUMUK LiAMM TPeTiX ocib, BCTynom y gjto
3aKOHOAABYMX AKTIB, YPAAOBMX NOCTAHOB i PO3MOPAAMKEHDb AEepPXKaBHUX OpraHiB, akTiB HOPMATUBHOIO xapakTepy HauioHanbHoro
H6aHKy YKpaiHu, wo npamo abo nobiyHo 3a6OpPOHAIOTL abo 0BMENKYIOTb MOMKAUBICTb HANEKHOTO BMKOHAHHA CTOPOHAaMK CBOIX
30608'A3aHb 33 UMK MNpasunamm T1a/abo [Lorosopom. Mpu BUHUKHEHHI GpOpc-MaxKopHUX o0b6cTaBuH baHK Ta/abo KieHT MOBUHHI
npoiHpopmyBaTM O0AMH OoAHOrO y ByAb-AKMIA AOCTYNHMIA cnocib. IHGopmMaLis NOBMHHA MICTUTU AaHi NPO XapakTep 06CTaBuWH, a
TAaKOX MPUYUHHUIA 3B'A30K MK TaKMMW 0BCTaBMHaMM Ta HEBMKOHaHHAM baHKkom abo KnieHTom cBoOix 30608’A3aHb 3a LMMMK
Mpasunamu Ta/abo [orosopom. [liATBEPAKEHHAM HaABHOCTI GOpc-MaxKOpHUX o06CTaBUH € JoBigKa, BuAaHa Toproeo-
NPOMMUCNOBOI0 NanaToto YKpaiHM abo iHWWMMKM YNOBHOBAXKEHUMU AepXKaBHUMU CAyXKOamu y NopsAaKY, BU3HAYEHOMY YMHHUM
3aKoHOAaBCTBOM YKpaiHu. Micns 3akiHuyeHHA ¢opc-maxkopHux o6cTaBuH CTOPOHM A0KNA[AOTb YCiX MOMKAMBUX 3YCUAb ANA
YCYHEHHs abo 3MeHLIEeHHsA HacNiAKiB TaKMX 06CTaBUH.

9.26. KnieHT nigTBepaKye, Wo nepes yknagaHHam [lorosopy baHk Hagas Momy B MMCbMOBIN dopmi BCto iHPopmauito npo ymosu
KpeauTyBaHHA (nacnopTu), NOBILOMMB NPO: 0COBY Ta MicLe3Haxo4KeHHA BaHKy, pekBi3uTM BaHKiBCbKOI fiueHsii Ta FeHepanbHoi
NiLeHsii Ha 34iMCHeHHA BaNOTHMX onepawii, cBigouTBo Npo BHeceHHa AT «KIb» fo [eprkaBHOro peectpy 6aHKiB; TUN KpeauTy,
CYMy KpeauTy, CTPOK KpeauTyBaHHS, MeTy OTPMMaHHA Ta Cnocib HagaHHA KpeguTy; TUMN MNPOLLEHTHOI CTaBKM, MNOPAAOK i
06uyncneHHn, BUAM 3abe3nedyeHHn 3a KpeguTom, HeObXigHICTb NPoBeAEeHHA OLIHKM NpeameTa 3abe3nevyeHHs 3a KpeauTom Ta Npo
Te, 32 YN PaXyHOK TaKa OLiHKa MPOBOAWTLCA , peasnibHy PiYHY MPOLLEHTHY CTaBKY Ta OPIEHTOBHY 3araibHy BapTiCTb KpeauTy,
NopALOK MOBEPHEHHA KpeauTy Ta CNaTu NPOLEHTIB 3@ KOPUCTYBAHHA CMOXUBYUM KPeaMTOM; HACNIAKN NPOCTPOYEHHA BUKOHAHHSA
3060B'A3aHb 3i CNAaTK NAaTeXiB, Y TOMY YMC/i PO3MIpP HEYCTOMKM, MPOLEHTHOI CTAaBKM, iHWMX NAATEXKIB, AKi 3aCTOCOBYIOTLCA UM
CTArYIOTbCA NPU HEBMKOHAHHI 30060B'A3aHHA 32 LOrOBOPOM MPO CMOXMUBYMI KpeauT; NopALOK Ta YMOBM BiAMOBM Bif, HaJaHHA Ta
ofiepXKaHHA KpeauTy; NOPALOK AOCTPOKOBOrO MOBEPHEHHA KpeauTy; BiOMOCTI NMpo Te, WO Bif CMOXMBaya MOXKe BUMMaratuca
NoBHe MOBEPHEHHA CYMW KpeauTy B OyAb-AKMI Yac, CTPOK NonepeayKeHHA Mpo TaKy BMMOrY; NOBIAOMMB 3ara/ibHi BUTpaTK 3a
CMNOXUBYMM KPeauTOM Npu 0bYMcneHHi peasibHOI NPOLLEHTHOI CTaBKM, NOBIAOMMUB peasibHy Pi4HY NPOLEHTHY CTaBKY Ta OPIEHTOBHY
3aranbHy BapTiCTb KpeanuTty ans KnieHTa Ha AaTy HagaHHA iHpopmauii, Buxoaaumn 3 obpaHmx KnieHTom ymoB KpeauTyBaHHA Ta BCHO
HeobxigHy iHbopmauito, nepenbayeHy 3akoHOM YKpaiHu «Mpo CnoXKuBYe KpeauTyBaHHA», «lpaBuaamu po3paxyHKy GaHKamu
YKpaiHK 3ara/ibHOi BapTOCTi KpeauTy ANA CNOXKMBaya Ta peasnbHOi PiYHOI NPOLEHTHOI CTaBKM 3a A0MOBOPOM MPO CMOXUBUYMIA
KpeguT», 3aTBepaxKeHnmm MNoctaHoBot [paBiHHA HauioHanbHOro H6aHKy YKpaiHu Big 08 uepsHAa 2017 poky Ne49, B noBHomy
obcasi.

9.27. YKknapgaHHAam BignosigHoro Jlorosopy 3a Mpoayktom baHKy 3rigHo 3 nonoxeHHAMM umx Mpasun KnieHT nigTBEpAXKYE, WO BiH
B MOBHIi Mipi 03HallOM/IEHUI 3 NONOKEHHAMM 3aKOHOAABCTBA YKpaiHM y chepi KpMMiHanbHOT BigNOBIAaNbHOCTI 32 BUMHEHHSA 4iN,
L0 MatoTb O3HAKM LWaxpaiicTea Ta/abo waxpaiicTea 3 GpiHAHCOBUMMU pecypcamu.

9.28. KnieHT nigTBEpAXKYE CBOE PO3YMIHHA i 3rogy 3 TMM, WO NiABULLEHI PU3MKKM 3@ BUKOPUCTaHHA iHPoOpMaLiiHuX pecypcis
IHTepHEeT Hece cnoXuBay (aboHeHT), B TOM Yac, K baHK He Hece BiANOBIAaNbHOCTI 32 Byab-AKi BTpaTM abo 36UTKM, AKMX NPAMO UM
onocepeaKoBaHO 3a3HaB CNOXMBAY (aBOHEHT) uM TpeTi 0cobn BHACNIAOK BUKOPUCTAHHA iHbOpMaLinHKUX pecypcis |HTepHeT un
HEMOXIMBOCTI iX BUKOPUCTaHHSA, Ta KNIEHT TaKoX NiaTBEepAXKYE CBOK 06i3HAHICTb i 3roay 3 TMM, WO BignpaBKa baHKOM AOKYMEHTIB
KnieHTy, B T.4. JlnCTiB-BiANOBIAEN HA KNIEHTCbKE 3BEPHEHHA, BiflOMOCTEN Npo pyx KowTiB no PaxyHKy KnieHTa Ha HagaHy KnieHTom
€/IeKTPOHHY agpecy byae 34iNCHIOBATUCD Yepes AxKepena IHTepHEeT, AKi He MatoTb AOCTaTHBLOTO PiBHA 3axMUCTy iHOopMaLii.

9.29. VYknapgaHHam BignosigHoro [orosopy 3a Mpoayktom baHKy KnieHT miaTBepAXKye, WO BiH 4O MOMEHTY YKNA[AHHA TAaKoro
[loroBopy oTpvmae MOBHY, AOCTYMHY Ta BMYepnHy iHGOPMaLio WoA0 YMOB HadaHHA Kpeauty/KpeauTHoi niHii/OsepapadTty 3a
JoroBopom, a came — WOA0 CYKYMHOI BapTOCTi KpeauTty 3 ypaxyBaHHAM MPOLLEHTHOI CTaBKM 3a HUM, Mepeniky Ta po3mipy BCiX
KOMicit (Tapudis) BaHKy, WO NOB’A3aHi 3 HadaHHAM, 06CNYroByBaHHAM i MoraweHHAM KpeauTy, WoA0 PO3Mipy LOMICAYHUX
naaTexis Ta OPIEHTOBAHOT CYKYNHOI BapTOCTi NOA0POXKYaHHA KpeauTy, BpaxoBytoUumn po3mip Komiciit 3a 06cayroByBaHHA KpeauTHOT
3aboprosaHocCTi.

9.30. VYknagaHHam BignosigHoro Jorosopy 3a Mpoayktom BaHKy KnieHT nigTBepAKyeE, WO OTpMMaB BClO iHGOPMALLit0 CTOCOBHO
BaHKiBCbKMX NPOAYKTiB y 06cA3i Ta B nopaaKy, Wo nepeabaveHi yactuHoo apyroto cTatti 12 3akoHy YKkpaiHu «[Mpo diHaHcoBi
NnocNyrn Ta AepyKaBHe PerytoBaHHA PUHKIB ¢iHAHCOBMX nocayr». KnieHT 3acBigyye, WO 3a3HayeHa iHpopmaLis € AOCTynHo Yy
BigaineHHi baHky Ta/abo Ha OdiuiiHoMy caiTi BaHKy, a TaKOX € MOBHOK Ta AOCTAaTHbOK ANA MPABMALHOIO PO3YMIHHA CyTi
MpoaykTie baHKy, Wo HagatoTbca baHkom. Ymosu umx Mpasun 3po3ymini KnienTy, BignosigatoTb iHTepecam KnieHTa, € po3ymHUmu
Ta cnpasegMBUMM.

9.31. NianucaHHam [orosopy 3a MNpoayKktom baHKy KNieHT NiaTBEpAXKYE, WO A0 MOMEHTY yKNafaeHHA [joroBopy baHK 03Haiomms
Moro 3 ymoBamu rapaHTyBaHHA POHAOM BiflIKOAYBaHHA KOWTiB 33 Bknagom BignosiaHo Ao 3aKoHy YkpaiHu «Mpo cuctemy
rapaHTyBaHHA BKAa4iB GisnYHMX 0cib», nepenik AKX BU3HayeHul n. 2.16.5 posainy 2 umx MNpasuan.

9.32.  KnieHT rapaHTye, WO BiH OTPUMaB 3rofly CBOro NOAPYXKA Ha oTpumaHHA Kpeauty y baHKy 3a BignosigHum [loroBopom 3a
MpoayKkTom BaHKy, a TakoX Te, Wo MaiHo, Ake npuabasaeTbea 3a paxyHok Kpeauty, byae BUKOpUCTaHe B iHTepecax CciMm’i, Ta YneHu
1oro cim’i noBigomneHi Npo yknagaHHa Takoro [loroBopy i He 3anepeyvytoTb NPOTU MO0 YKAaZaHHA. Y pasi 3BepHEHHA NMOAPYHKKA
KnieHTa go cyay 3 No3oBOM Npo BM3HAHHA [loroBopy 3a MpoayKTom BaHKy HeaicHMM AK TaKoro, WO yKnageHui KnieHtom 6es
3roaM TaKoro NoAgpyxs, KnieHT 30608'A3aHunii cnnatutu baxky wrpad y po3mipi 100 BiacoTkis Big cymun Kpeauty 3a [lorosopom
npotarom 5 (n'atm) pobounx AHIB 3 MOMEHTY NOAAHHA TaKOro NO30BY.

9.33. BaHK Hece BiAMNOBIAa/IbHICTb 33 PO3ro/NOLWEHHs iHGopMaL,ii, WO CTaHOBUTb BAHKIBCbKY TAEMHMLIO, BiAMOBIAHO 40 YMHHOTO
3aKOHOAABCTBA YKpaiHU.

9.34. CTtpok BMKOHaHHA 060B’A3KiB BignosigHoro Jorosopy 3a Mpoayktom baHky gna CTopoHu, sika nepebysana nig snavsom aji
06cTaBuH HenepebopHOi cuam (dopc-maxkopHux 06CTaBUH), NPOAOBXKYETLCA Ha Mmepioa ix Ail, abo A4il ix Hacnigkis. AKwWo Aja
o06cTaBnH HenepebopHOi cunmn (bopc-markopHUX 06CTaBMH) TpMBaTUME MOHag, 6 micAuis, CTOPOHU NPOBOAATL NMEPEroBopu WoA0
nopAAKy NoAanbLIOro BUKOHaHHA [lorosopy 3a MNpoayktom baHKy.

9.35. 3a3HaueHi B UbOMYy pOo3A4ini (3 NyHKTamu Ta nignyHKTamu) MpaBua rapaxTii Ta BignosiganbHicTb KNieHTa He € BUYEPNHUMMU.
Mpasunamu, 3aasamu, JJorosopamu 3a NpoaykTamun baHKy 4M iHLWUMMKW JOKYMEHTaMM MOXYTb BU3HaYaTUCA AOLATKOBI 3acBigYeHHA
Ta rapaHnTii KnieHta. 3BepHeHHs KnieHTa no BaHKy Ana oTpMMaHHS BaHKIiBCbKOro npoAykTy abo BUMHEHHs KnieHTom iHWwwux
baKTUYHUX Aii, CNPAMOBaAHUX Ha OTPMMaHHA BaHKIBCbKOro NPoAyKTy, € NiaTBEpAXKEHHAM 3 60Ky KnieHTa YMHHOCTI 3a3HayeHux B
Mpasunax 3acBigyeHb Ta rapaHTil, iXx NOBHOTW, aKTyaNIbHOCTI Ta AOCTOBIPHOCTI.
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PO341/1 10. NEPCOHANBHI AAHI

10.1. 3gicHiooun yKNagaHHA 3 baHkom BignosigHoro Jlorosopy 3a MpoayKTom BaHKy, B TOMY YMCAI i WASXOM HagaHHA odepTn
KnieHTom, BuKnageHoi y 3assi (Mponosuuyii) baHky, KnieHT AK cy6’eKT nepcoHanbHUX [aHUX Hagae cBok A06poBifbHY Ta
04HO3Ha4Hy 3roay/[03Bin Ha:

10.1.1. 06pobKy? BaHKOM nepcoHanbHUX paHux KnieHTa (byab-Akoi iHdopmauii, Wwo crtocyeTbcA KnieHTa, a came: npi3BuLLa,
B/IACHOrO iMeHi, No 6aTbKOBI, 4aTK Ta MicLA HAPOAMKEHHS, aApecu, CiIMeMHOro, couia/bHOro, MamHOBOTO CTaHy, OCBITU, Npodecii,
[oxog4iB Towo (Hagani — «MepcoHanbHi AaHi»)) 3 meToto:

- 34iicCHeHHA BaHKoM cBOE€i ¢iHaHCOBO-rocnoAapcbKoi AiANbHOCTI, MPONOHYBAHHA Ta HaJaHHA MOBHOrO Koja nocAayr
BaHKOM (y T.4. WAAXOM YKNaZeHHA AO0roBopiB, 3A4IMCHEHHA MPAMWX KOHTaKTiB i3 KnieHTom 3a gonomoroto 3acobiB 3B’A3Ky),
3a/y4eHHsA TPeTiX 0cib, i3 AKMMK BaHK NnepebyBae y AOrOBipHMX BiAHOCMHAX, O NPOLECY HAIEXKHOTO BUKOHAHHA BaHKoMm CBOIX Npas
ym 30608'A3aHb nepen KnieHTom, (Hagani — «TpeTi CTOPOHM»),y T.4. HagaHHA TpeTiMn CTOpOHamMM nocayr baHKy Ansa BUKOHaHHA
HUM CBOiX PYHKL,iN,

- 3axucty baHKkom cBOiX NpaB Ta iHTepecis, y T.4. Nnepefayi AaHUX GiHAHCOBUM yCTaHOBaM,

- 3ailcHeHHA BaHKOM NpaB Ta BUKOHAHHA 060B’A3KiB 3a iHWMMM BigHOCMHAaMKM Mix BaHKoM Ta KnieHTom;

10.1.2. nepesayy (NOWMPEHHA), Y T.4. TPAHCKOPAOHHY, BaHKom MepcoHanbHMX AaHux TpeTim(u) cTopoHam(K), 3MiHy, 3HULLEHHA
MepcoHanbHUX faHnMx abo obMmeeHHsA AOCTYNY A0 HUX, BKAOYEHHA MNepcoHanbHUX AaHux A0 6a3u MNepcoHanbHMX aaHux baHKy 3
MeTolo, 3a3HadyeHot B nianyHKTi 10.1.1 uyux Mpasun, Ta 6e3 HeobxigHOCTI HagaHHA KAiEHTY NMMCbMOBOrO NOBIAOMJ/IEHHA MNPO
3[iMCHEHHS 3a3HaYeHuX 4ilf;

10.1.3. 36epiraHHA BaHKoM [MepcoHanbHUX AaHWUX MPOTATOM CTPOKY, BU3HAYEHOro 3rifHO 3 BHYTPILHIMW AOKYyMeHTaMu BaHKy
Ta/ab0 YNHHUM 3aKOHOAABCTBOM YKpPaiHK, Y TOMY YMUCAi HOPMaTUBHO-NPaBoOBMMM akTamu HEY.

10.2. MignucaHHam BignosigHoro Jorosopy 3a MpoAyKTom BaHKy (B T.4. i wasxom HagaHHA odepTu KnieHTOm, BUKNaAeHOT y
3ansi (Mpono3uuii) BaHKy) KnieHT niaTBEpAXKYE, WO BiH NMCbMOBO MOBIZOMIEHUI NPO BKAOYEHHA MepcoHanbHUX AaHuX Ao 6asm
nepcoHanbHUX AaHux baHKy, npo Bosoainbua [MepcoHaNbHUX AaHUX, MNPO AKepena 36MpaHHA, MicLLe3HAXOAXKEHHs CBOIX
MepcoHanbHUX AaHUX, MeTY ix 06pobKK, MicLLe3HaxoaKeHHA abo Micue NPoXKMBaHHA (NepebyBaHHSA) BONOAINbLA YM PO3NOPALHMKA
MepcoHanbHUX AaHWUX, CKNag, Ta 3MICT 3i6paHux MepcoHanbHUX AaHWUX, NPO NpaBa, nepesbdaveHi 3akoHOM YKpaiHM «Mpo 3axucTt
nepcoHaNbHUX AaHWUX», NP0 MeTy 360py MNepcoHanbHMX AaHWX Ta ocib, AKMM nNepeaatoTbea MepcoHanbHi AaHi.

10.3. MignucaHHam BignosigHoro Jorosopy 3a MpoAyKTom BaHKy (B T.4. i WAsXom HagaHHA odpepTn KnieHToM, BUKNALEHOI y
3aaBi (Mpono3uuii) baHKy) KnieHT Hapae cBow 3rogy Ta A03Bin baHKy nepepaBaTv lNepcoHanbHi AaHi KnieHTa (BKAtoyarouum
HaHKIBCbKY TAEMHULO), Y TOMY YACAI, afie He BUKNKOYHO, PO3NOopsAAHMKaM (NignpuemcTeam, yCTaHOBAM i opraHisayiam ycix popm
B/IACHOCTI, OpraHam AepyKaBHOI BIagM YN OpraHam MiCLEeBOro caMoBpsayBaHHsA, GpisuyHMm ocobam - nignpmemuam, SkMm baHkom
abo YMHHMM 3aKOHOLABCTBOM HagaHo abo byae HagaHoO NpaBo 06pPO6AATM NEPCOHaNbHI AaHi), apxiBHUM ycTaHOBaM Ta iHLWIMM
ocobam, Wwo HagawTb baHKy nocayrm 36epiraHHA iHGopMaL,ii Ta AOKYMEHTIB i NOB’A3aHi 3 UMM MOCAYrK; aKUioOHEepam, BAaCHUKaM
icTOTHOT yyacTti baHKy abo ocobam, Lo 34iNCHIOWTb KOHTPOAb HaA BbaHkom; npodecitHum pagHuKam BaHKy, y T.4. ayauTopam,
byxrantepam, agBoKaTam, FOPUCTaM TOLLLO; NAaTiXkKHIM cuctemi VISA International, MasterCard, MpAT «YKpaiHcbkuit MpouecnuHrosmi
LeHTp», 6yab-AKMM BOPO KPEAUTHUX iCTOPIN, y4aCHUKOM AKUX € BaHKy, NpuBaTHUM ocobam Ta opraHisauism gns 3abesneyeHHn
BMKOHAHHA HUMM CBOIX PyHKUiM abo HagaHHA nocayr baHKy BiANOBIAHO 40 YKNaAEeHWX MidK Takumu ocobamum (opraHisauiamu) Ta
BaHKOM Ao0roBopis y Tii Mipi, y AKi BaHK BBa)xkaTume Le HeobxiaHMM abo HaxkaHUM ANA 34iMCHEHHA NpaB Ta 3abesneyvyeHHs
iHTepecis baHKy Ta/abo Ans BUKOHaHHA UMX MpasBu.

10.4. LLnaxom nignucaHHam BignosigHoro [Jorosopy 3a Mpoayktom BaHKy (B T.4. i wnsxom HagaHHA odepTn KnieHTom,
BUKNafeHol y 3ansi (Mponosumuii) baHKy) KnieHT Hagae cBO 3rofy Ta MOrOAMKYETbCA 3 TUM, WO BaHK Mae npaso 3ailicHOBaTH
$OTO3MOMKY Ta Bigeo-Harnsag y 3o0Hax obcnyrosyBaHHA KnieHTiB, doTorpadysaHHa KnieHTa Ta Moro 4OKYMeHTIB (Y T.4. CKaHyBaHHA
Ta KONitOBaHHA [LOKYMEHTIB), @ TaKOX QiKcaLito BCiMa MOXAMBUMMU TeXHIYHMMM 3acobamu KOHTaKTiB i3 KnieHTom (y Tomy umcni
ayaiosanuc TenedoHHMX PO3MOB TOLLO) B MPUMILLEHHAX/BigaineHHAX BaHKy Ta Ha npucTpoax BaHKy 3 meToto 3abesnevyeHHs
6e3neKkn Ta HanexHoro obcnyrosysaHHsA KnieHTa. baHK mae npaso 36epiratv Bigeosanucu, poTtorpadii Ta iHWi NpegmeTn (3acobu,
NPUCTPOI), WO MICTATb 3a3HaYeHy B LbOMY MYHKTI iHPpOpPMaL,ilo, @ TaKOX NOLKMPOBaTK iX (HadaBaTh 40 HUX AOCTYM) y BMNaAKax,
nepeabayenHux Mpasunamu, y Tomy uncai ymosamu MpoayKTie BaHKy, Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHW. Bigeosanucwy,
doTorpadii Ta 3anucK TenedoHHUX PO3MOB MOXKYTb BYTU BUKOPUCTaHI AIK A,OKA3WN B NPOLECYaNbHUX AiAX.

10.5. CTOpOHM noroanau, Wo y 38°A3Ky 3 nignucaHHam KnieHtom signosigHoro [loroBopy 3a MpogyKkTom BaHKy (B T.4. i wWasxom
HagaHHA odepTu KnieHTom, BMKnageHoi y 3ansi (Mponosuuii) baHKy), 3roga Ha 06pobKy NepcoHanbHUX AaHUX KAieHTa, a TakoX
iHWi Ao3Boan/3rogm, HagaHi B mexax posginy 11 (3 nyHKTamu i nignyHktamu) NpaBua, BBaKalTbCA HagaHMmu KnieHTom y
NUCcbMOoBIN dopmi.

PO34IN 11. AOTPUMAHHA BUMOT FATCA

11.1. BaHK nig 4ac 34jACHEHHs CBOEI AiANbHOCTI BXKMBAE BCIX 3aXO4iB ANA AOTPMMaHHA Bumor FATCA Ta 3apeecTpoBaHuit
MoaaTkoBoto cnyxboto CLUA K Takuid, WO AOTPUMYETbCA BUMOr FATCA. [na BUKOHaHHA Bumor FATCA y BigHocuHax CTopiH BaHK
3aCTOCOBYBaTMME MO/OXKeHHA, nepeabaveHi FATCA Ta/abo uumm lMpaBunamu, AKWO iHWMIA NopadoK abo npoueaypu He
nepegbayeHi 3aKkoHamM abo MidKHapPOAHUMM A0roBopamMn YKpaiHu.

11.2. KnieHT 3acBigyye Ta rapaHTye, Wo KnieHT Ta Moro YnoBHoBa)keHi ocobu He € nogaTkoBumu pesmgeHTamu CLUA (aKwo
KnieHtom /YnosHoBaxeHoto ocoboto KnieHTa He 6yno HagaHo 4o BaHKy iHWwoi iHbopmaLii pasom i3 3anoBHeHOW BiAMNoBiAHO 4O

2 3acmepexceHHA: mepmiH «06pOBKaA NepCcoHanbHUX OAHUX» BU3HAYAEMbLCA YUHHUM 30KOHO0a8CMBOM, 30Kpema 3aKoHOM YKpaiHu «[1po 3axucm
nepcoHanbHUx 0aHux» 8id 01.06.2010 poky 3i 3MiHaMu ma 00rno8HeHHAMU.
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Bumor MogaTtkoBoi cayxbu CLUA dopmoro W-9 i3 3a3HayeHHAM igeHTUdiKauiiMHOoro Homepa nnaTHMKa nogatkis CLUA (TIN) KnieHTa
abo YnoBHoBaXkeHoi ocobu KnieHTa).

11.3. KnieHT nignucanHam signosigHoro Jorosopy 3a MpoaykTom BaHKy (B T.4. i wWAaxom HagaHHA odepTy KnieHTom, BUKNAZEeHOT y
3ansi (Mpono3uuii) baHKy) rapaHTye, Wo KnieHT Ta YnoBHoBaxeHi ocobu KnieHTa Hagann baHKy NoBHY Ta AOCTOBIpHY iHpopMmaLito,
OOCTaTHIO ans igeHTndikauii, Bepudikauii Ta BuByeHHA KnieHTa (YnoBHOBaxeHoi ocobu KnieHTa), y TOMy uncni 3’AcyBaHHA CyTi ix
AianbHOCTI Ta diHaHCOBOro cTaHy Ta npoBegeHHa FATCA-igeHTUdiKau,i.

11.4. KnieHT 3060B’A3aHMIN HagaBaTM Ta 3abe3neynTn HagaHHA YNOBHOBaXKeHMMM ocobamu Ha Bumory baHky iHbopmauito Ta
OOKYMEHTH, WO CcTocytoTbea ix MogaTKoBOro cTaTtycy, y TOMy YMC/i 3anoBHeHi BignosiaHo Ao Bumor MoaaTkoBol cayxbmu CLUA
dopmm W-8 un W-9. KnieHT 30608’A3aHMIA HeralHo iHpopmyBaTh BaHK npo 3miHy cBoro MogaTtkoBoro cratycy Ta MoaaTKoBoro
cTaTycy YnoBHOBaxKeHMX 0cCi6. Y pasi HabyTTa KnieHTom cTatycy nogaTkoBoro pesugeHta CLUA, KnieHT 30608B’A3aHM HeramHo
Hagatm po baHky popmy W-9 i3 3a3HayeHHAM igeHTUdiKauUiiHOro Homepa nnaTHMKA nogatkie CLUA (TIN). Y pasi HabyTTs
YnoBHoBaxkeHMMM ocobamm cTaTycy nogatkosoro pesngeHTa CLUA, KnieHT 30608’A3aHuMii 3ab6e3neunTy HeraliHe HagaHHA Ao baHky
umMmm ocobamm dopmu W-9 i3 3a3HaYeHHAM peecTpaLiMHoro Homepa 0b61iKoBOI KapTKM NAaTHWKA NoAaTkie Ta igeHTUdiKauinHoro
Homepa nnaTHMKa noaatkis CLUA (TIN). Ha BMKOHaHHA uboro nyHKTy KnieHT 30608’A3aHuit iHpopmyBaTH YNOBHOBaXKeHUX 0cCib npo
HeobXifHICTb nojaHHA A0 baHKy BCiX BuWWe3a3HayeHUX [AOKyYMeHTiB. KnieHT rapaHTye Ta Hece nepegbayeHy UMHHUM
3aKOHOZ,ABCTBOM BiAMNOBIAANbHICTL Y BUNAAKY BiACYTHOCTI/HEHANEKHOMO NOBIAOMAEHHA YNOBHOBaXKeHUMM ocobamu BaHKy npo ix
MopaTkoBMit cTaTyc Ta/abo He MogaHHA TaKMMM 0CcOBaMM AOKYMEHTIB.

11.5. NianucaHHam KnieHTom BignosigHoro [orosopy 3a MpoayKTom bBaHKy (B T.4. i WAAXOM HagaHHA odepTu KnieHTom,
BUKNageHoi y 3ansi (Mpono3uu,ii) baHky), KnieHT Ta Moro YnoBHoBaXKeHi ocobu HagatoTb baHKy 6e3BigKknnMuHy Ta 6e3ymoBHY 3roay
34iMCHIOBATU PO3KPUTTA OAHKIBCbKOI TAaEMHULI, nepefayy Ta PO3KPUTTA MEPCOHANbHUX AAHWUX, 3 TaKOX PO3KPUTTA iHLOI
KoHOiAeHUiHOI iHbopMaLii 3 meToto BUKOHAHHA BaHkom Bumor FATCA, 30Kpema, y Takux BUMagKax:

- MopaTkoBomy ynpasiHHiO CLLUA npu HagaHHI 3BITHOCTI B nopsaaKy Ta obcArax, BusHavyeHux FATCA;

- ocobam, Lo 6epyTb y4acTb B NepeKasi KowTiB Ha PaxyHKM abo 3 PaxyHkiB (Hanpuknag, 6aHKam-KopecnoHAeHTam;

- NAATIKHUM cucTeMam Ta X y4yaCHMKAM, BigMNpPaBHMKAM Ta OTPMMyBaYaM MepeKasis, iHWWM YyCTaHOBAM, WO 34iMACHIOTb
aBTOPM3aL,ilo YM NPOLLECUHT NepeKasiB), a TAKOXK B iHWMX BMNaaKax, nepeabaveHunx FATCA.

11.6. KnieHT nigTBeparKye Ta rapaHTye baHKy, WO Ma€ BCi 3aKOHHI MiaACTaBM Ta NOBHOBAXEHHA nepenat baHKy nepcoHanbHi Ta
KOH®IAEHUiMHI AaHi YNoBHOBaXeHMX ocib 3 6e3ymoBHMM npaBom baHKy Ha poO3KpuUTTA Ta noganblly nepegayy uiei iHdopmauii
TpeTim ocobam (y T.4. TpeTim CTopoHam), y BUnaaKax, nepeabaveHmx loroBopom, y TOMY YUCAi 3 METOIO BUKOHAHHA BaHKom BUMOr
FATCA.

11.7. Akwo KnieHT abo YnosHoBaxeHa ocoba KnieHTa He Hagann HeobxiaHoi iHpopmauii gns nposepeHHA FATCA-igeHTUdIKaLi,
abo 6yno BMABNEHO HEAOCTOBIPHICTb ab0 NOPYLWEHHA 3acBigYeHb Ta rapaHTii, HaBeaeHUX y po3aini 11 (i3 nianyHkTamu) Mpasun,
BaHK Mma€ npaBo 3 meToto AoTpMMaHHA FATCA BUMHUTM HACTYNHI 4ji:

- y nopsaaky, nepeabaveHomy B lNpasBunax, 34iMCHUTU OOrOBipHE CNUCAHHA 3 6yab-AKMX PaxyHKiB KnieHTa rpowoBmx KowTis 3
METOI YTPUMaHHA «wWTpadHoro» nogatky (withholding) B posmipi 30% Big cym nepekasiB KnieHTa, 3 HacTynNnHUM HanpaBAeHHAM
CMMCaHUX Cym 3 paxyHKis baHKy o MoaaTtkosoi cay:k6u CLUA B nopaaKy Ta CTpOKu, Bu3HaueHi FATCA; Ta/a6o

- 3aKpuTH BCi abo okpemi PaxyHku Ta/abo BiamoBUTUCA Big NpoBeaeHHS onepawiit 3a PaxyHKamu 4u NPU3YNUHUTK (TMMYACOBO)
onepauii 3a HUMH, Ta/abo posipsatu sianosigHMt Jorosip 3a MpoayKktom BaHKy.

11.8. Ha nigctasi umx Mpasun Ta wasxom nignucaHHa 3assu (Mponosuuii) baHky KnieHT Hagae BaHKy npaBo 34ilicHiOBaTU
[OroBipHe CMMUCaHHA TPOLLOBMX KOLWTIB 3 B6yAb-AKMX PaxyHKiB (y TOMy YMCAi 3 paxyHKiB MOro CTPYKTYPHUX NiApPO3A4iNiB, a TakoX
PaxyHkKiB, wo 6yayTb BiakpuTi KNieHTOM y MaibyTHbOMY Ta PEKBI3UTU SKMX BaHK BM3HAUMTb CaMOCTIHO), y BUMAZKax Ta Cymax,
HeobXiAHMX Ans BWKOHaHHA BbaHkom Bumor FATCA cTtocoBHo KnieHTa. [lorosipHe cnucaHHA MoOKe 3filicHioBaTMCA BaHKom
npoTArom cTpoky aji Jorosopy 3a Mpoayktom baHKy 6yab-AKy KinbKicTb pasiB 3 faTW HACTaHHA CTPOKY BMKOHAHHA BignoBigHOro
rpowoBoro 30608’A3aHHA (BKAOYHO) 40 MOBHOrO YyTPUMaHHA BaHKOM CymM Ha BMKOHAHHA BUMOr FATCA. BaHK € oTpuMmMyBayem
KOLUTIB 33 ZOrOBipHMM CnncaHHAM. CnMcaHHA KowTis 3 PaxyHKiB 34iiCHIOETbCA Ha MigCTaBi MemopiaibHOro opaepy.

11.9. Y pasi BigcyTHOCTI abo HegocTaTHOCTI y KnieHTa KowTiB Ha PaxyHKax y BantoTi 3aboprosaHocTi, baHK 34iicHIOE Take [oroBipHe
CMWCaHHA TPOLIOBMX KOWTIB 3 PaxyHKiB B iHWKX BantoTax B PO3Mipi, eKBiBaNEHTHOMY Cymi 30608’A3aHb KnieHTa 3 ypaxyBaHHAM
BMTPAT Ta KOMICili, NoB’A3aHuX 3 Kynisaeo/obmiHOM/Npogarkem iHO3eMHOiI BantoTW. KNiEHT TakoX Aopydae BaHKy 34iACHUTK Big
imeHi KnienTa KyniBao/npogax/obmiH CNMCaHUX KOLWTIB 3 METOK OTPUMaHHA HeobXiaHOi BanioTh (3a BM3HAYeHUMM BaHKoOM
KYPCOM,) Ta HanpPaBUTU KOLUTU Ha NoralieHHs 3aboprosaHocTi KnieHTa.

11.10. MpoTarom cTpOKy Aji BignosigHoro Jorosopy 3a MpoaykTom BaHKky BaHK mae npaBo BUTpebyBaTu, a KnieHT (YnoBHoBaXKeHa
ocoba KnieHTa) 30608’A3aHwMIA(i) HagaBaTM Ha BUMOTY BaHKy OKYMEHTH i BiZOMOCTi, HEObXiAHI ANA NpoBeAEHHA onepauii, Ta iHwy
iHbopMmaLito UM JoKyMeHTH BignosiaHo go FATCA.

11.11. Y sunaaky BiacyTHocTi B BaHKy HeobxigHoi iHpopmaLii Ta AOKymeHTiB, nepeabayeHmx ummu MNpasunamu Ta/abo okpemo
3aTpebyBaHux baHKoOM, A0 ix HagaHHA KnieHTom abo YnosHoBaxeHot ocoboto baHk Mae NpaBo Ha BNACHUIM po3cyA: abo 3ynuHUTK
(Tumyacoeo) nposeaeHHs onepauii KnieHta/Ha KopucTb KnieHTa, abo BigMOBUTUCH Big NpoBeAeHHA TakMX onepauii, abo 3akpuTK
PaxyHoOK/PaxyHKu KnieHTa B 04HOCTOPOHHLOMY MOPAAKY.

11.12. Y pa3i HeHagaHHA KnieHTom abo YnoBHOBaXKeHOt 0coboto KnieHTa Ha nucbmoBy BUMOry BaHKy HeobxigHoi iHbopmaLii Ta
AOKyMeHTIB npoTarom 10 (pecatn) KaneHAapHUX OHIB 3 MOMEHTY Hanpas/ieHHs BUMOrM, BaHK Mae npaBo BiamosuTH KnieHTy B
06cyroByBaHHi paxyHKiB (30Kpema, NPUNUHUTA NPUAHATTA | BUKOHAHHA PO3PAaxyHKOBMX AOKymeHTiB KnieHTa Ta 34ilcHeHHA
onepawii 3a iHiuiaTnsoto KnieHTa abo 3aKpUTU BCi UM OKpemi paxyHKH).

11.13. BaHK He Hece BignoBiganbHocTi Nnepes KnieHTom, YNOBHOBaXeHMMM 0cobaMm Ta KOHTpareHTamMu 3a byab-AKi yTPUMaHHSA,
CaHKLU,ii, 0OMEXKEHHS Ta iHLWIi HeraTMBHI HACNiAKM WOA0 PaxyHKiB, rpoWOBMX KOLWWTIB Ta onepaui 3a PaxyHKamuM, AKLLO TakKi HacnigKu
nos’A3aHi i3 BUKOHaHHAM Bumor FATCA 3 60Ky baHKy, MoaaTkoBoi cnyxbu CLUA, 6aHKiB-KOpeCnoHAEHTIB Ta iHWKX OCib, Wwo bepyTb
y4acTb y NepekKasax, a TakoK 3a 6yAb-AKi Nos’A3aHi 3 UMM 36UTKM, BUTPATH, MOPabHY WKoAy Ta/abo HEOTPMMaHHI 40X04M.

11.14. KnieHT 30608’A3aHMI BigWwKoAyBaTM BaHKy Byab-aKi LOKYMEHTANbHO NiATBEpAXKEHI 36UTKM Ta MalHOBI BUTPATH, CNPUYUHEHI
nopyweHHAm ymos [paBua, y TOMy 4YucCAi 3acBigveHb Ta rapaHTii KnieHTa, a TakoXk 3anogifaHi HenogaHHAM abo NojaHHAM
HeA0CTOBIPHOI Ta/abo HeBIANOBIAHOI (HeHaNnexHOT) iIHGopPMaLLi UM JOKYMEHTIB.
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baHK He Hece BignoBiganbHoOcTi nepes KnieHTom 3a BifWKoOAyBaHHA Oyab-AKMX BMTPAT Ta 36MTKIB, MOpasbHOI WKOAM abo He
OTPMMAHMX LOXO04iB, LLLO MOXYTb BUHMKHYTU BHAC/ILOK PO3KPpUTTA BaHKkoM iHdopMmaLii, B ToMy YMcii 6aHKIBCbKOT TAEMHML, LWOAO
Knienta/YnosHoBaxeHux oci6 KnieHTa Ta onepauiit KnieHTa, a Takox uyepes 3ynuHeHHs BaHKom onepauin no PaxyHkam a6o
BiAMOBM Big, X NpoBeAeHHA, AKLWLO Taki Aii 6yn0 BYMHEeHO BaHKOM BigNOBIAHO 40 BMMOI YMHHOrO 3aKOHOAABCTBA abo YyMOB LMX
Mpaswnn, abo AkwWo baHK A4ias BianosigHo Ao 3roan/ao3sony KnieHta Ha po3kputTa/nepegavy iHdopmaLi.

PO34I/ 12. IHWI YMOBU

12.1. baHk Ta KnieHT norogmavcb BUPiLWYyBaTU CRipHi MMTAaHHA WAAXOM NPOBeAEeHHA NeperoBopis.
12.2. Y BMNaaKy HEMOXAUBOCTI BUPIWUTK CRipHE MUTaHHA WAAXOM NEeperosopis, CyA0BWUI 3aXMCT NpaB i 3aKOHHWUX iHTepecis
CTOPOHM 34,iACHIOETLCA B NOPAAKY, NepesbayeHOMy YUHHMM 3aKOHOAABCTBOM YKpaiHu Ta ummm Mpasunamu.
12.3. CTpoK N030BHOI AaBHOCTI 040 BUMOT NMOBEPHEHHA KpeauTy, cnaaTi NPOoLEeHTiB, NAaT, KOMicil, HeycTolikm (wTpadis, neHi) no
[Oorosopy 3a MNpoayktom BaHKy Ta uumu MNpaBunamu cknagae He meHwe 10 (gecATn) pokiB AKWO iHWWIA (CKOPOYEHUIM) CTPOK He
BM3HAYeHUIM YUHHUM 3aKOHOL,ABCTBOM, ab0 OKpemo He nepepbaueHuit B Jorosopax 3a MpoayKTom BaHKy.
12.4. CTOpoOHM Mmoroavnu, Wo ni4 CNOBOCNOAYYEeHHAM «nignucaHHam [orosopy 3a lpogykTom BaHKy» Ta/abo «yKnagaHHAM
[Jorosopy 3a lMpoayktom baHKy» Ta/abo «yKnagaHHAm [loroBopy» Ta/abo iHWKMM CAOBOCMOYYEHHAM, 6AM3bKMM 4O 3MicTy
HaBeAEHMM, LLO B}KMBAKOTLCA Y TEKCTi umx MNpasua, CTOpoHN 04HO3HAYHO Ta 6e3 CyMHiBiB pO3ymitoTb BignoBigHy Aito, 34iMCHEHY:
abo (1) Knientom wono nianucaHHa [orosopy, y BUNaAKy BUKNALEHHA TEKCTY TaKOro AOroBOPY Y MUCbMOBIN [BOXCTOPOHHIN
dopmi, abo (2) bBaHKoM Wo[O0 aKuenTyBaHHA odepTu KnieHTa y BUrnagi moro 3assu (Mponosuuii).
12.5. CTOpOHM pO3yMilOTb Ta MOTOAMKYIOTbCA 3 TUM, WO A0LATKOBO A0 3arasibHWUX MOJIOMKEHb HafaHHA GaHKIBCbKMX MOCAYT,
BUKNagZeHux y Posgini 2 umux Mpasun, ymoBM cnewiasbHUX MONOXEHb HAaZAHHA OKpemMMX OaHKIBCbKMX MOCAYr, BU3HAYEHUX Y
Posginax 3—6 uux pasun, 3actocoBytoTbcA CTOPOHAMWM BUKAKOYHO A0 TUX B3aEMOBIAHOCMH CTOpIH, WO BWHUKAM Ta AilOTb
BiANOBIAHO A0 KOHKPETHUX BAHKIBCbKUX NOCAYT, AKi perynorTbea BignosigHMm Posainom umx Mpasun Ta, y BUNaAKy BUHUKHEHHSA
pPO36iKHOCTEN MiXK 3araibHMMKM Ta cheuialbHUMKW yMOBamMM HagaHHa MMpoaykTy BaHKy, cneuianbHi NONOMKEHHA BignoBigHoro
Po3sginy 3-6 unx MpaBun matoTb NPIOPUTETHY CUAY.
12.6. lnuctyBaHHA Mix CTopoHamu 3a ummu lMpasmnamu Ta/abo signosiaHum [orosopom 3a MpoayKTom BaHKy 34iMCHIOETbCA
LWAAXOM HanpaBneHHA abo HagaHHA ogHieto CTopoHolo, abo ynoBHOBaXKeHMMM Ha Le TpeTimu ocobamu 3i cTopoHM bBaHky,
BiANOBIAHMX NOBiAOMAEHb iHWIiK CTOPOHi Ha ii agpecy ANA ANCTYBaHHA, 3a3HayeHy y JoroBopi UM iHWKX AOKYMEHTax, HagaHUX
KnieHTom fo BaHky npu opopmaeHHi KopuctyBaHHs MpoayKTom BaHKy. IOKyMEHTOM, WO NiATBEPAKYE BignpasaeHHs CTOPOHO
noBsigAomieHHA 3a uumm Mpasunamu/ Jorosopom iHWin CTOPOHI, € KBUTAHLIA BiAAINEHHA MOWTOBOro 38’A3Ky NPO BiAgnpasieHHA
PEKOMEHA0BAHOro INCTA 3a aApecoto BignosiaHoi CTopoHu. byap-ake noBigomneHHAa baHKa, BianpaB/ieHe NOLWTO, BBAXKAETLCA
oTpumaHum KnieHTom nicas cnamey 7 (cemu) KaneHOapHUX AHIB 3 MOMEHTY BignpaBaeHHA BaHKOM TaKoro rnoBifoM/IEeHHSA, AKLLO
iHWe nNpAmMo He nepefbayeHO NONOXKeHHAMM Lux Mpasun. Ha KnieHTa noknapaeTbca 060B'A30K WOAO KOHTPOIO 33 HANEKHUM
0bcnyroByBaHHAM NOLWTOBOT CKPUHBKK KNiEHTA Ta CBOEYAaCHUM OTPMMaHHAM KopecnoHAaeHuji KnieHTa.
12.7. KnieHT niaTBepayKye CBOE PO3YMIHHA | MOroAKeHHa 3 TUM, WO MOJIOKEHHsA Uumx [lpaBWa NOWMPIOOTLCA HA KMOro
B33AEMOBIZHOCMHM 3 BaHKOM, WO BMHMKalOTb Ha Nigctasi 6yab-akoro [orosopy 3a Mpoayktom BaHKy, yMOBM HaZaHHA AKOro
baHKoMm HaBegeHi B uux Mpasunax, Ta € 060B'A3KOBUMU 417 BUKOHAHHA KnieHTOM.
12.8. YknaganHam [orosopy 3a Mpoayktom baHKy KaieHT niaTBepaKye oTpMMaHHA NpUMIpHWKA Takoro [loroBopy Ta Ailoumx Ha
MOMEHT yKnagaHHA [orosopy TapudiB BaHKy, AKWoO iHWe He nepepbayeHo uumu Mpasunamu abo Jorosopom 3a MpoayKtom
BaHKy.
12.9. Ui MNpasuna Ta/abo 3miHM A0 HUX PO3po6/eHi Ha HEBM3HAYeHWW CTPOK (4ilOTb MPOTArOM HEBM3HAaYeHOro CTPOKY) Ta
HabWpParoTb YNHHOCTI 3 MOMEHTY X 3aTBEPAMKEHHA YNOBHOBAXXeHUM opraHom BaHKy. Li MpaBmaa noymMHaoTb 3aCTOCOBYBATUCH A0
BigHOCMH Mix BaHKOM Ta KnieHTOM 3 MOMEHTY X po3miweHHs Ha OdiLiiHoMy caiTi BaHKy.
3MiHM o MpasBun, wo BuUCBITAEHI y Po3gini 4 B 4YacTUHI KOPWUCTYBAHHS €/1EKTPOHHUM MATIXKHMM 33ac060M, MOYMHAOTb
3aCTOCOBYBATUCh A0 BiAHOCUH MiK BaHKom Ta KnieHTom yepes 30 KaneHgapHUX AHiB, Ta Yepe3 10 KaneHAaPHUX AHIB - YCi 3MiHWU 0
MpaBWa OKPIM 3MiH, WO CTOCYOTbCA Po3ainy 4, 3 MOMEHTY ix po3milteHHs Ha OdiuiiHomy caitTi BaHKy. Lli Mpasuna Ta/abo 3miHK oo
HUX TAKOX MigNAraloTb PO3MILLEHHIO HA iHGOPMaLiNHMX AOLWKAX Y BigaineHHAX BaHKy abo B iHWMX AOCTYNHUX ANA O3HANOMNEHHSA
micygax.
12.10. Oo umx MNpaBua MoXKyTb BYTU BHECEHI 3MiHW, NPO Wo BaHK NoBifZOMASE WAAXOM po3miweHHA Ha OdilinHomy calTi baHKy
Ta/abo iHbopMaLiHMX AOWKaX Y BiadineHHAX BaHKy abo iHWWX AOCTYNHUX 415 03HaNOMIEHHS MiCUAX:

- He ni3Hiwe, HixK 3a 30 (TPMALATL) KaNeHAAPHMX OHIB A0 NOYATKY 3aCTOCYBAHHA TaKMX 3MiH A0 BiZHOCMH MiX BaHKom Ta
KnieHTom, AKLLO 3miHK cToCcytoTbea Po3giny 4;

- He nisHiwe, HiX 3a 10 (aecATb) KaneHAAPHUX AHIB A0 NOYATKY 3aCTOCYBaHHA TaKMX 3MiH [0 BiZHOCMH MiX BaHKom Ta
KnieHTom (OKpim 3miH, Wwo cTocytoTbesa Po3gainy 4).
12.10.1. KnieHT npuiimae Ha cebe 060B’A30K CaMOCTIMHO BiACTEXYBaTW HAABHICTb/BiACYTHICTb NOBiAOMAEHHA BaHKy NMpo 3miHy
yMOB umx MpaBun Ha iHpopmaLiiHUX cTeHAaxX y NpUMileHHi BaHKy Ta Ha OdiuiiHoMy caiTi baHKy.
12.10.2. 3anponoHoBaHi baHkom 3miHM A0 umx MpaBun BBaXKAOTbCA NOroAXeHUMU KnieHTOm, AKLWO A0 AaTW iX BNPOBaAMKEHHA
OCTaHHIW He 3BepHyBCA A0 BaHKy 3 NMCbMOBOIO 3aABOK NPO NPUNUHEHHA Aii BignosiaHoro Jorosopy 3a MNpoayktom BaHKy Ta He
34iCHMB, BiAMOBIAHO, 3aKPUTTA PaxyHKy Ta/abo AOCTPOKOBOro NMOBEPHEHHA B MOBHOMY 06CA3i Cymu KpeamTty wasxom cniati 8
noBHomy 06cA3i HasBHOI 3aboprosaHocTi 3a Kpegutom, cniati NpPoLEHTIB 32 MOro KOPUCTYBAHHA Ta NiaTW 3a 06CNyroByBaHHA
KpeaWUTHOI 3abOpProBaHOCTI, a TAKOX CNAATU MOMAMBMX LWTPAdHMX CaHKUiiA, nepeabadveHux uumu Mpasunamu Ta [orosopom
Ta/abo He BUMHMB iHILNX A, NPAMO nepeadaveHunx BianosiaHUM Posainom umx Npasun BiAHOCHO NPUMNUHEHHSA B3aEMOBIAHOCUH
CtopiH 3a BignosigHum lMpoayktom baHKy. AKWO A0 BBeAEHHA B Ail0 HOBOI pepakLii uyx MNpasmn baHK He oTpumye Big, KnieHTa
NMCbMOBOTO MOBIAOMAEHHA Ta NIATBEPAKEHHA BUMHEHHSA Ail WOA0, BiANOBIAHO, 3aKpUTTA PaxyHKy Ta/abo noBepHeHHs B MOBHOMY
06casi cymm Kpeguty wnsxom cniatm B noBHoMy o6csa3i HasBHOI 3aboprosaHocTi 33 Kpegutom, cniaty NpoLeHTiB 3a 1Moro
KOPWUCTYBaHHA Ta NAaTM 3a 06C/AYroByBaHHA KpeAWTHOI 3abOproBaHOCTi, @ TAKOX CMAATM MOMKAMBUX LWTPAGHUX CaHKLIN,
nepegbadeHmx uumu Mpasunamm Ta [orosopom, Ta/abo BuMHeHHA KnieHTOM iHWMX 4ild, NpAMo nepegbadyeHnx BianosigHUM
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BaHk» (HoBa pepakuis 2018)

Posginom uux MpaBun BiAHOCHO NPUNUMHEHHA B3aemoBigHOCMH CTOpiH 3a BignosigHMm [MpoaykTom BaHKy, TO 3anponoOHOBaHI
BaHkom 3miHM g0 uux MpasBun BBaXKalOTbCA NOrogXKeHNMM KNieHTOM 3 MOMEHTY iX BBeAEeHHSA.

12.10.3. BHeceHHs 3MiH Ta AOMOBHeHb 6e3nocepedHbo A0 TeKcTy [orosopy 3a [lpoayktom BaHKy BigOyBaeTbcA WAAXOM
yKNaaaHHA CTopoHamMu BiANOBIAHWX A0AATKOBMX Yrog, A0 Takoro [oroBopy, AKWO iHWWIA NOPALOK He BCTAHOBAEHMI Byab-AKMMMU
iHWKMK ymosamu umx Mpasusa/Lorosopy 3a NpogykTom BaHky.

12.11. Mpu yknagaHHi JoroBopy 3a MpoaykTom BaHKy Ta BCix MOro AoAaTKiB i iHWKX CYNyTHIX AOKYMeEHTIB baHKom moxke 6yTu
3aCTOCOBAHO BiATBOPEHHA TEXHIYHMMM APYKOBAHMMM 3acobamu BiATUCKY neyvaTkM BaHKy Ta nignucy ocobu, ynoBHOBAXKeHOi
nignucysaTu (yknagatv Big imeHi baHKy) Taki goroBopu/LoKyMeHTH. BULLeBKa3aHi BiATBOPEHHA BIATUCKY nedaTku baHky Ta nignucy
YNOBHOBa)KeHOi 0cobu baHKy 3a CBOIMM NPaBOBMMW HACAIAKAMW MPUPIBHIOOTLCA [0 BAACHOPYYHOro MiANWUCY AOKYMEHTIB
YNOBHOBaXeHO 0coboto BaHKy Ta CKpinneHHA AOKYMEHTIB meuyaTkoto baHKy B opuriHani, i He MOXyTb OyTWM BMKOpUCTaHi B
MaibyTHbOMY Yy AKOCTI NiACTaB ANA BU3HAHHA [lOroBopy/A0KYMEHTY HeadiicHUM, HiIKieMHUM abo HeyKnageHnm.

12.12. Y BMNaaKy, AKLO OKpemi NonoxeHHAa umx NpaBun He BigNoOBiAATUMYTb YNHHOMY 3aKOHOAABCTBY YKpaiHu, To lNpaBuna He
BTPAYatoTb YNHHICTb i Ail0Tb 6€3 ypaxyBaHHA 3a3HAYEHMX MNOOXKEHb.

12.13. Y BCcbOMY, WO He BperynboBaHO uymu lpaBunamu, BignosigHMmu [oroBopamu 3a lMpoaykTamu baHKy (B T.4. 3asBoto
(Mpono3suuii) baHky), CTOPOHM KepytoTbCA YUHHUM 3aKOHOAABCTBOM YKpPaiHM.

12.14. Ana npunuHeHHa abo 3anobiraHHA Byab-AKMM HE3aKOHHUM giam i3 PaxyHkom KnieHTa, KnieHT gopyyae BaHKy B byab-AKui
yac Ta 6e3 yknageHHn byab-aKuX f0LATKOBUX AOrOBOPIB NPU3YNUHUTM abo NPUNUHUTK onepauii 3a PaxyHKom KnieHTa y BMNagKy,
Kosin KnieHT (YnoBHoBasKeHa ocoba) HaBMUCHO HEBipHO MoBiAoMuB baHk npo cebe Ta/abo NpPo CBOT BIAHOCUHM 3 iHWNMKM BaHKamK
abo npuxoBaB BigAOMOCTI, fiKi 6yn HeBigomi baHKy Ta He Bynn BpaxoBaHi Npu Po3raaai 3aaBu Ha BigAKpUTTA PaxyHKa, abo y BunagKy
HanaBHOCTI B BaHKy Nifo3p Npo 34iiCHEeHHs WaxpaicbKux Al woao PaxyHkKa.

12.15. Appecoto gnsa nUCTyBaHHA 3 KniEHTOM yBaKaeTbCA agpeca, BKasaHa KnieHTom y BignosigHomy [orosopi 3a MpoaykTom
baHKy, abo agpeca, WO MiCTUTbCA B MUCbMOBIN 3asaBi KnieHTa npo 3miHy agpecu, wWo nogaHa nicaa nignucaHHA [orosopy 3a
MpoayKkTom BaHKy (y T.4. 3aasi (Mpono3uuii)).

12.16. BU3HAHHA HeAilcHUM ByAb-AKOrO NOMOMKEHHA UMX MpaBuA He BNAMBAE HA AIMCHICTb BYAb-AKMX UM BCIX iHLIMX MONOMKEHb
Mpasun/Mpasun y uinomy.

12.17. BbaHK umMmu Mpasunamu, a KnieHT nignucaHHam BignosigHoro [orosopy 3a MpoaykTom BaHKy (B T.U. i WAAXoM HadaHHSA
odepTn , BMKnageHoi y 3assi (Mponosuuii) baHKy) 3acBiayytoTb $aKT Toro, WO nonoxeHHsa [orosopy 3a MpoaykTom baHky
BifNoOBiAaloTb BiNbHOMY BONeBUABAEHHIO CTOPIH, *KoAHA 3i CTOPiH He 3HAXOAUTLCA Mig, BNAMBOM TAXKKUX 06CTaBMH, MPUMYCY TOLLO,
ymoBu lMpasun, lorosopy 3a MNpoayktom gna CTopiH € B3AEMOBUTIAHUMM Ta MNOBHICTIO 3p03yMinnmm, CTOPOHM AOCATAN 3rOAM WOA0
BCix icToTHMX ymoB [Mpasun, [lorosopy 3a MNpogyKtom.
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